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avoid the existence of a lien on the sssets of the providing Party during

the pendency of such contest, the purchasing Party shal! be responsible
for such payment and shail be entitied to the banefit of any refund or

recovery.

i R 's uimately determined that any additionsl smount of such a tax or

fos is due to the imposing authority, the purchasing Party shall pay such
addiions! amount, including any intsrest and penalties thereon.

Notwithstanding any provision to the conirary, the purchasing Party shall
protect indemnify and hold harmiess (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or fee,
interest or penaities thereon, or other ressonable charges or payable
oxpaness (including reasonable sttomey fess) with respect thereto, which
are incurred by the providing Party in connection with any claim for or
contest of any such tax or fes.

Each Party shall nolify the other Party in writing of any assessment,
propossd asssssment or other claim for any additional smoun of such &
tax or fes by a taxing suthority; such notice to be provided, if possible, at
least ten (10) deys prior 10 the date by which a response, protest or other
appaal must be fled, but in no event later than thirty (30) days after
receipt of such assesament, proposed assessment or claim.

Mutual Cooperation. In any contest of a tax or fee by one Party, the other
Party shall cooperate flly by providing reconds, testimony and such
additional information or assistance as may reasonably be necessary to
pursue the contest. Further, the other Party shall be reimbursed for sny

reasonable and necessary out-of-pocket copying and travel expenses
incurred in assisting in such contest.

Force Majeure

in the event performance of this Agresment, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by
reason of fire, flood, sarthquake or like acts of God, wars, revolution, civil
commotion, explosion, acts of public snemy, embargo, acts of the
governmant in its sovereign capacity, labor difficulties, including without
mitation, strikes, siowdowns, picketing, or boycotls, unavailability of
equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the fsult or
negligence of the Party affecied, the Party affected, upon giving prompt
notice o the other Party, shall be sxcused from such performance on a
day-to-day basis 1o the extent of such prevention, restriction, or
interference (and the other Party shall likewise be excused from
performance of ity obligations on a day-to-day basis until the delay.
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restriction or interference has csased); provided however, that the Party
30 affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shall procesd whenever such causes
Bre removed or Coase.

1. Year 2000 Compiiance

Al software and relsted materisls (collectively calied "Software”)
delivered, connected with BeliSouth or suppliad in the furtherance of the
terms and conditions spacified in this Agreement: (i) will record, store,
process and display calendar dates falliing on or after January 1, 2000, in
the same manner, and with the same functionality as such software
records, stores, processes and calendar dates falling on or before
Decembaer 31, 1099; and (i) shell include without imitation date dats
century recognition, calculations that accommodaie same century and
multicentury formules and date values, and date data interface values that
reflect the cantury.

16. Modification of Agreement

16.1 BeliSouth shall make avaiiable 10 Paim Beach Telephone any
interconnaction, service, or network slament provided under any other
agresment fled and spproved pursuant t0 47 USC § 252; provided
however the parties shall adlopt such other agresment in its entirety. The
adopied agresment shall apply to the same states as such other agresment
and for the identical term.

16.2 No modification, amendment, supplement 10, or waiver of the Agresment or
any of ks provisions shall be effective and binding upon the Parties uniess it

is made in writing and duly signed by the Parties.

16.3 Exacution of this Agreement by either Party does not cordirm or infer that
the executing Party agrees with any decision(s) issued pursuant to the
Telscommunications Act of 1996 and the consequences of those decisions
on specific ianguage in this Agresment. Neither Party waives its rights to
appeal or otherwies challengs any such decision(s) and each Party
reserves all of s rights 10 pursus any and all legal and/or equitable
remedies, including appeais of any such decision(s).

16.4 in tha event that any final and nonappealabie legisiative, regulatory, judicial
or other iegal action materially affects any material terms of this Agreement,
or the ability of Paim Beach Telephone or BeliSouth to perform any material
terms of this Agreement, Paim Beach Telephone or BeiiSouth mey, on thirty
(30) days’ written notice require that such terms be renegotiated, and the
Parties shall renegotiate in good faith such mutuslly acceptable new terms
88 may be required. in the event that such new terms are not renegotiated
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within ninsty (80) days after such notice, the Dispute shall be referred to the
Dispute Resolution procedure set forth in Section 11.

if any provision of this Agreement, or the application of such provision to
either Party or circumatance, shall be held invailid, the remainder of the
Agresment, or the application of any such provision to the Parties or
circumatances other then thoss 1o which R is held invalid, shall not be
affective thereby, provided that the Puarties shall attampt to reformuiate such
invalid provision 1o give effect to such portions thereof as may be vaiid
without defesting the intent of such provision.

Walvers

A fallure or delay of either Party to enforce any of the provisions hereof, to
exerciss any option which is herein provided, or to require performance of
any of the provisions hereof shall in no way be construed to be a waiver of
such provigions or options, and each Party, notwithstanding such faikure,
shall have the right thersafier 1o insist upon the specific performance of any
and ali of the provisions of this Agresment.

Governing Law

This Agresment shall be govemed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard 10 its
conflict of laws principles.

Am's

This Agreement was executed after arm's length negotiations between the
undersigned Parties and reflects the conciusion of the undersigned that
this Agreament is in the best interests of all Parties.

Notices

Every notice, consent, approval, or other communicati .ns required or
contempisted by this Agresment shall be in writing and shall be delivered
in person or given by postage prepaid mail, address to:

BeliSouth Telscommunications, Inc.

CLEC Account Team

9" Fioor

600 North 19™ Street
Birmingham, Alabama 35203

and
5/15/98
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General Attorney - COU
Sulte 4300

875 W. Peachtres St.
Atianta, GA 30375

Paim Beach Telephons Company

Attn: Peter Reed

Phillips Point Suite 800 West
777 S. Flager Drive

Waest Paim, FL 33401

or at such other address as the intended recipisnt previously shall have
designated by written notice to the other Party.

Whare specifically required, notices shall be by certified or registered mail.
Uniess otherwise provided in this Agreement, notice by mail shall be
offective on the date & is officially recorded as delivered by return receipt
or equivalent, and in the absence of such record of delivery, it shall be
presumad to have been delivered the fith day, or nex business day after
the fith day, after K was deposited in the mails.

BeliSouth shall provide Paim Beach Telephone 45-day advance notice via
Internet posting of price changes and of changes 10 the terms and
conditions of services avaiisble for resale. To the extent that revisions
occur batwesn the time BeliSouth notifies Paim Beach Telephone of
changes under this Agresment and the time the changes are scheduled to
be implemented, BeliSouth will immediately notify Psim Beach Telephone
of such revisions consistent with its internal notification process. Paim
Bsach Telaphone may not hold BeliSouth responsible for any cost
incurred as a result of such revisions, uniess such costs are incurred a3 a
result of BeliSouth's intentional misconduct. Psim Beach Telephone may
not utilize any notice given under this subsection concerning a service to
market resold offerings of that service in advance of BeliSouth.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party
hersof shell apply in the interpretation of this Agreement.
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IN WITNESS WHEREOF, the Parties have exscuted this Agreement the day and year
above first writhen.

Q%%ZZZZ"Z'_

G. jaten t?y-o, 7.

Director Fae11087
Tide Title
a]é/cfg’ Avsotr 29, ,49¢7
7 Date Dsts
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The Company may provide any service or facility for which a charge is not established herein. as kong
83 it is offernd on the seme werms 1o Palm Besch Telephone.

Servics is fumished ssbject 10 the condition that it will not be used for any untawful purposs.

Service will be discontinued if any law enforcement agency advises that the service being used is in
violation of the law.

The Compeny can refise service when it has grounds 10 believe thet service .1l be used in violasion
of the law.

The Campeny sccapts no responsibility 10 any person for any unlswiul sct commined by Palm Besch
Telephons or its snd users s part of providing service to Palm Besch Telephone for purposes of
resale or olbarwise,

The Company will coopernte fully with law enforcement agencies with subpoenss and court orders
for ssistance with the Company’s customers. Law enforcement agency subpoenas and court orders
regarding end users of Palm Beach Telephone will be direcied to Pelm Besch Telephone. The
Compaary will bill Palgs Beach Telaphone for implementing any requests by law enforcement
agencies regarding Palm Bench Telophons end users.

The charscteristics end methods of operation of any circuits, facilities or equipment provided by any
person or entity other than the Company shall not:

1. Interfare with or impeir ssrvice over any facilities of the Company, s affilistes. or its connecting
and concwriag currien involved in its service;

1. Cause demage 10 their plant;
. Lmpuir the privacy of any communications; or
4. Crease hazards to any employees or the public.

Paim Deach Telophone sssumes the responsibility of notifying the Company regarding less than
standard operstions with respect 10 services provided by Pelm Beach Telephone.

Facilities and/or equipment utilized by BeliSouth to provide service to Palm Beach Telephone remain
the propérty of BeliSouth.

White page directory Listings will be provided in accordance with regulations set forth in Section A6
of d.. General Subscriber Service TerifY snd will be available for resale.

BeliSouth will provide customer record information to Palm Beach Telephone provided Palm Beach
Telephone has the appropriste Lemer(s) of Authorization. BellSouth may provide cusiomer record

information vis one of the followiag methods: US mail, fax, or by electronic inserface. BeliS-uth

will provide customer record information via US mail or fax on an intennm basis only.

1. Pabm Beach Telephone agress to compensate BefiSouth for all BellSouth incusmed expenditures
sssocisted with providing such information 1o Pelm Beach Telephons. Palm Beach Telephone
will sdopt and adbere 1o the BellSouth guidelines sasocissd with each method of providing
cusiomer record information.
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2. Al costs incawved by BellSouth w develop and implement operationsl inserfaces shall be
recovered froms Palm Beach Telephone who utilise the services. Charges for use of Operstional
Support Systems (OSS) shall be a8 set forth in Exhibit A of this anachment.

u. BeliSouth will provide cartain selecied messaging services to Palm Beach Telepbone for resale of
messaging service without the wholesale discount.

V. BellSouth’s Inside Wire Mizintenance Plans may be mads availsble for resale at rases, terms and
conditions as set forth by BeltSouth and without the wholesale discount.

W, All costs incurred by BellSouth for providing services requested by Palen Beach Telephone that are
not covered in the BellSowth tariffs shall be recovered from the Palm Beach Telephone(s) who utifize
those services.

IV. BeliSeuth's Provisien of Bervices to Fuim Deach Telophone
A Patm Beach Telophone agress that its resale of BellSouth services shall be s follows:

1.  The resale of mlecommunications services shall be limised %0 users and uses conformingw the
clans of service reswictions.

2.  To the extont Palm Besch Telophone is & ielecommunications caier thet serves gremer than 3
percent of the Nation's presubscribed access lines, Palm Beach Telephone sball not joimly
market is interLATA services with the wlecommunications services purchased from BeilSouth
pursant 10 this Agreswment in any of the staes covered under this Agresment. For the purposes
of this subsection, 1 jointly markst messs amy advertisement, marketing offort or billing in
which the telscommunications services purchased from BeliSouth for purposes of resale 1o
customers and imierLATA services offered by Palm Beach Telephooe are packaged, ried,
bundied, discounted or offered wgather in any way 10 the and user. Such efforn include, but are
not limited 10, sales reforyals, resalc arrmngements, sales sgencies of billing agreements. This
subsection shall be void and of so effect for » particular state covered under this Agreement as of
February B, 1999 or on the date PeilSouth is swthorized to offer imerl ATA services in that staie,
whichever is earilar.

3. Howl aad Hospital PRX service are the only wlecommunications services availsble for resale to
Howl/Motel snd Hoepital and users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telaphonas is the only locs! service availsble for resale to Independent Payphone
Provider (IPP) customers. Shared Tanamt Service cusiomers can only be sold thoss
slecommunications services available in the Company's A23 Shared Tenant Service Tariff (A27
in the state of Tennesses).

4. Palm Besch Telephoos is prohibited from fumishing both fist and measured raie service on the
sama busioess premises 1o the sams subscribers (and usars) as stated in A2 of the Company's
Tariff except for baciup service as indicated in the spplicable state taniff Section AJ.

5. If weiephons service is established and it is subsequently detsrmined that the class of service

restriction s beea violesed, Palmy Beach Telephone will be notified and billing for that service
will be immedisely changsd 10 the approprisse class of service. Service charges for changes
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between clase of service, back billing, and interest as described in this subsection shall apply at
the Company's sols discretion. Inserest a1 2 rate 8¢ six forth in Section A2 of the General
Subscribar Service Teriff and Section B2 of the Privass Line Service TerifY for the spplicable
stats, compounded dally for the number of days from the back billing date to mnd including the
dets that Paima Beach Telephone actuslly makes the payment 10 the Company may be mssessed.

6. The Company reserves the right 1 periodically sudit services purchesed by Palm Beach
Telaphone 1o sstablish authenticity of wee. Such sudit shall not occur more thin cacs in s
calendar yoor. Paim Beach Telephone shall make any snd all records and dats avallable 1 the
Company or the Company s suditor on s ressonsbie basis. The Company shall bear the cost of
said sudit.

B Resold services con only be wad in the seme manner os spacified in the Company s Taniff. Resold
services are sulject 1o fhe same hermns snd conditions as are specified for such services when
fumnished 10 an individual snd weer of the Company in the appropriste section of the Compeny s
Toriffa. Specific wriff fostures, o.5. 8 sage allowsnce per month, shall not be aggregaied scross
multiple rescld services. Rasold services cannot be wed 10 aggregae traffic from more than coe end
MBET CUBIDEY SX00pt B apecified in Section A23. of the Company*s Tani{Y referving to Shared Tenant
Service.

C. Paim Beach Telophons may revell 3ervices oaly within the specific resale service sceans defined in
its centificans.

D. Telephons mambers wraneminted vie awy resold ssrvice festurs are insended solely for the use of the
end weer of the festure. Rasales of this information is probibited.

E. No patent, copyright, wademark or ollwr propristery right is licensed. granted or otherwise transferred
by this Agresment. Palm Beach Telaphons is strictly prohibisd from any use, including but not
limited o sales, marketing or advertising, of any BefiSouth name or trademark.

V. Maisotensace of Servien

A. Paim Beach Telophone will adopt and adbere 1 the standards contained in the applicable BellSouth
Work Conter Interface Agresment rgarding mainsenance and insmliation of service.

B. Services resold uader the Compeny's Tariffs snd facilities and equipment provided by the Company
shall be maintained by te Company.

C. Paim Beach Telaphons or its and uesrs mey not marrange, move, disconnect, emove or atiempt 10
repair any ficilities owned by the Compesy, other than by coanection or disconnection 10 any
inmerface means used, except with the writien consent of the Company.

D. Paim Beach Telephons accepts responsibiiicy 10 notify the Company of situstions that arise that may
result in & sarvice problem.

E. Palm Beach Talaphons will be the Company’s single point of contact for all repair calls on behalf of

Palm Beach Telaphons's and vesss. The parties agree 1 provide one snother with woll- froe contact
numbers (or such purposes.
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E The Company will bill Palm Beach Telephons, in advance, charges for all services w be provided
during the emaing billing period excapt cherges mssociated with service usage. which charges will be

billed in arvears. Chargss will be calculated on an individual end user account level, including, if
applicable, sy cherges for usage or usags sllowances. BellSouth will also bill all charpes, including

but not limiead 10 911 and EP1 | charges, lecommunications relay charges, and franchise fees, to

Paim Beach Telophose.

F. The psyment will be dus by tha aext bill date (i.c., same dase in the following month a3 the bili dew)
and is paysble io immediately availsble funds. Payment is considered 10 have besn made when
received by the Company.

1. Il the peyment due date falls on 2 Sunday or on a Holidsy which is observed on 3 Monday, the
payment dus dese shall by the first non-Holidey day following such Sundsy or Holiday. If the
paymant dus date falls on & Seturdey or on 8 Holiday which is cheerved on Tuesday, Wednesday.
Thursday, or Friday, the psyment dus deie shall be the iast non-Holiday day preceding such
Saspedny or Holidey. If payment is not received by the paymemt due date, a late payment penalty,
s sat forth i L following. shall apply.

2. IfPaim Beach Telephone requesas multipls billing media or additional copies of bills, the Company will
provide thess &t an appropriets chargs o PALM BEACH TELEPHONE.

3. Riliag Dispuims

1. Each Party agress 10 sotify the other Party upon the discovery of a billing dispute. In the evert of a
billing dispute, the Parties will sudeavor 10 resolve the diepute within sixty (50) calendar days of the
Bill Duse oa which such disputed charges appoes. Resolution of the dispuse is expacted 10 occur at the
first level of manegessent resulting in ¢ recommendstion for sestiement of the dispuse and closure of a
specific billing period. If the issues are not rmscived within the sliotted time frame, the following

i.l Ifthe dispuse is not resolved within sixty (60) days of the Bill Dme, the dispute will be escalated to the
second level of management for sach of the respective Parties for resolution. If the dispute is not
resotved within ninety (90) days of the Bill Dete, the dispuse will be escalated to the thind level of
management for each of the respactive Parties for resolution.

1.2. If the dispas is not resoived within one hundred and twenty (120) days of the Bill Date, the dispute
will be escalated w the fourth level of management for cach of the respective Parties for resolution.

2. 1faParvy disputes a charge and does not pey such charge by the payment due date, such charges shall
be subject o lase payment chargis as set forth in the Late Payment Charges provision of this
Antachment. 1f s Party disputes charges and the digpute is resolved in favor of such Party, the other
Party shall credit the bill of the disputing Party for the smount of the disputed charges slong with any
Inte payment charges sestssed no laser tham the socond Bill Date after the resolution of the dispute.
Accondingly, il s Party dispus charges snd the dispute i3 resolved in fivor of the other Party, the
disputing Party shall pay the other Party the amount of the disputed cherges and any sasocisted lae
payment charges sssessed no laser than the second bill payment due dete after the resolution of the
disputs. In no svent, however, shall any late peyment charges be ssessed on any previously sssesued
Inte payment cherges.

G. Upon proof of ax enempt cestification from Paim Beach Telephone, the tota) amount billed to Palm
Beach Telephone will not include any taxes due from the end uses. Palm Beach Telephone will be
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EXHIBIT A

Pagelol2

The wiecommunioations sarvices svallable for purchese by Palm Beach Telephone for the purposes of
resale 10 Palm Bosch Telaphone sad users shall be available st the following discount off of the retsil rate.

DISCOUNT*
STATE RESIDENCE BUSINESS
ALABAMA 16.3% 16.3%
FLORIDA 21.83% 1681%
| GEORGIA 20.3% 173%
| KENTUCKY 16.79% 13.54%
LOUSSIANA 20.72% 20.72%
m 15.75% 15.75%
_21.5% 17.6%
| %@ 14.0% 14.8%
- 16% 16%

* When a CLEC provides Reasle service i a cvoss boundary ares (srens that erw part of the locsl serving arsaof =
another state’s exchengs) the rams, regulations and discounts for the triffing see will apply. Billing will be from

the serving sem.

* [n Tenaseses, if Palm Beach Telaphoas provides its own operator services and directory services, the discoun
shall be 21.56%. Palss Beach Telephone munt provide wringm notificstion 10 BeliSouth withia 30 days prios to
providing its own operasor ssrvices and directory sesvices 10 qualify for the higher discount rae of 21.56%.
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conversion to taks piace. This is a chargeable option for any coordinated

order.

Unbundied Loope
BeliSouth agress 1o offer access t0 unbundied ioops pursuant to the

following terme and conditions and at the rates set forth in Attachment 11,

Definition
The loop is the physical medium or functional path on which a

subscriber’s traffic is carried from the MDF or similar terminating device in
a central office or similar snvironment up to the termination st the NiD at
the cusiomer’s premise. Each unbundied loop will bs provisioned with a

The provisioning of service to a customer will require cross-office cabling
and cross-connections within the central office to connect the loop to a

local switch or 1o other transmission equipment in co-located spaces.

BST will offer voice ioops in two different service lsvels - Service Level
One (SL1) and Service Level Two (8L2). SL1 loops will be non-designed,
will not have test points, and will not come with any Order Coordination
(OC) or angineering information/circuit meke-up data. Since SL1 loops do
not come standard with OC, these loops will be activated on the due date
in the same mayner and time frames that BST normally activates POTS-

type ioops for its customers.

The OC and E! festure will be provided as a chargeable option on SL1
loops. The OC festure will sliow Pairn Beach Telephone to coordinate the

instalistion of the loop with the disconnect of an axisting customers

service and/or number portabliity service, wheraby, the end-usar would
normally be out of service for an average of less than 15 minutes. In
thess cases, BeillSouth will perform the order conversion with standard

order coordination at its discretion during normal work hours.

$L2 ioops will be designed, will be provisioned with test points (where

appropriate), and will come with standard Order Coordinstion and a
designed isyout record (DLR).

BST will offer digitsl icops as Service Level One slements. They will be
designed, will be provisioned with test points (where appropriate), and will

come standard with Order Coordination and 8 DLR.
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As a chargeable option on all unbundied loops, BST will offer Order
Coordination - Time Specific (OC-TS). This will aliow Paim Beach

Telophone the ability to specify the time that the coordinated conversion

takes piace.

Paim Beach Telephone wilt be responsible for testing and isolating
troubles on the unbundied loops. Once Paim Beach Telephone has
isclatad a trouble to the BST provided loop, Peim Beach Telephone

will

issue a trouble 1o BST on the loop. BST will take the actions necessary to
repair the loop ¥ a trouble actually exists. BST will repair these ioops in

the same time-frames that BST repairs loops fo its customers.

N Paim Beach Telephone reports a trouble on SL1 loops and no trouble

actusily exists, BST wit charge Paim Beach Telephone for any

and testing (both inside and outside the CO) required by BST

dispatching
huﬂubwﬁmhbop‘qmm.

i Paim Bsach Telephone reports a trouble on SL2 loops and no trouble

actually axists, BST will charge Paim Beach Telsphone for any

dispaiching and testing, (outside the CO) required by EST in order 1o

confirm the loop's working status.
Technical Requirements

BST will offer loops capable of supporting telecommunications services

such ss: POTS, Centrex, besic rate ISON, analog PBX, voice grade

private ine, and digits! data (up %0 64 kbva). Additional services may
include digitsi PBXs, primary rate ISDN, Nx 64 kbvs, and DS1/DS3 and

SONET private flinss.
The loop will support the transmission, signaling, performance and

interface requirements of the services described in 2.3.1 above. (tis
recognized that the requirements of different services are different, and
that a number of types or gracies of loops are required to support these
services. Services provided over the loop by Palm Beach Telephone will

be consistent with industry standards.

in some instances, Paim Beach Telephone will require access to copper
twisted pair loop combination unfetterad by any intervening equipment

(e.9., fikers, load colis, range exienders, etc.), so thet Palm Beach
Telephone can use the loop for a varisty of sarvices by stiaching

appropriste terminal equipment at the ends. Psim Beach Telephone will
determine the type of service that will be provided over the loop. In some
cases, Paim Beach Telephone may be required to pay additional charges

for the removal of certsin types of equipment.
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4. Network interface Device
41 Definition
4.1.1 The Network interface Davice (NID) is a single-line termination device or

that portion of a multiple-line termination device required to terminate a
single line or circuit. The fundamental function of the NID is to sstablish
the official network demarcation point between a carrier and its end-user
customer. The NID features two independent chambers or divisions
which separste the service provider's network from the customer's inside
wiring. Each chamber or division contains the appropriate connection
points or pasts 10 which the senvics provider, and the and-user customer
sach maks thelr connactions. The NID provides a protective ground
connection, and is capabls of terminating cables such as twisted pair
cable.

42 Technical Requirements

4.2.1 The Network interface Device shall provide a clean, accessible point of
connaection for the inside wiring and for the Distribution Media and shall -
maintsin a connection fo ground that meets the requirements set forth

balow.

422 The NID shall be capabis of transferring electrical analkog or digital signals
between the customers inside wiring and the Distribution Media.

423 All NID posts of connecting points shall be in place, secure, usable and

free of any rust or corrosion. The protective ground connection shall exist
and be properly installed. The ground wire will also be free of rust or
corrosion snd have continuily reistive to ground.

424 The NID shall be capable of withstanding all normal local environmentai
variations.
425 Where feasibis, the NID shall be physicaily accessible to Paim Beach

Telephone designated personnel. In cases where entrance to the
customer premises (s required 10 give acceas to the NiD, Paim Beach
Teiephone shall cbtsin entrance permission directly from the customer.

426 BeliSouth shall offer the NID as a stand-alone component. Additionally,
Paim Beach Telsphons may connect its loop to sny spare capacity on the
BST NID. Where necessary io comply with an sffective Commission
order, BST will sliow Paim Beach Telephone to disconnect the BST loop
from the BST NID in order to connact Paim Beach Telephone's loop to the
BST NID. In these cases, Paim Beach Telephone accepts all lisbility
associsted with this process and it Is Paim Beach Telephone's
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amangements as BeliSouth customers, but obtain an Paim Beach
Telephone branded service.

7.2 Technical Requirements

7.2.1 The requirements set forth in this Section apply to Local Switching, but not
to the Data Switching function of Local Switching.

7.21.1 Local Switching shall be equal to or better than the requirements for Local

Swilching set forth in Belicore's Local Switching Systems General
Requirements (FR-NWT-000084).

7212  Wnen appiicable, BeliSouth shall route cals to the appropriate trunk of
fines for call origination or termination.

7213 Subject 1o sections 10.1.1 and 10.1.3, BeiiSouth shall routs calis on a per
iine Or par screening class basis 10 (1) BeliSouth platforms providing
Network Elements or additional requirements (2) Operator Services
piatforms, (3) Direclory Assistance pistforms, and (4) Repair Conters.
Any othar routing requests by Paim Beach Telephone will be made
pursuant io the Bona Fide Raquest Process of Attachment 9.

7.21.4 BeliSouth shall provide unbranded recorded announcements and call
progress tonas 10 alert callers of call progress and disposition.

7215 BeliSouth shall activats service for an Paim Beach Telephone customer or
network interconnection on any of the Local Switching interfaces. This
includes provisioning changes 10 change a customer from BeliSouth’s
services 10 Paim Beach Telephone's services without ioss of switch
feature functionality s defined in this Agreement.

7.2.1.6 BeliSouth shail perform routine testing (e.g.. Mechanized Loop Tests
(MLT) and test calis such as 105, 107 and 108 type calls) and fault
isolation on a mutually agreed upon schedule.

7.2.1.7 BeltSouth shall repair and restore any aguipment or any other
maintainable component that may adversely impact Local Switching.

7.2.1.8 BeliSouth shail controt congestion points such as those caused by radio
siation cail-ing, and network routing abnormalities. Al traffic shall be
restricted in a non discriminatory manner.

7219 BeliSouth shall perform manual call trace and permit customer originated
call trace.

7.2.1.10 Special Services provided by BeliSouth will inciude the following:

51590



Attachment 2
Page 13

7.21.10.1  Teiephone Service Prioritization;
7.21.10.2 Reiated services for handicapped;
7.21.10.3  Soft disl tone where required by law; and
72.1.104  Any other sarvice required by law.

7.21.11 BaliSouth shall provide Switching Service Point (SSP) capabiiities and
signaling software o interconnect the signaling links destined to the
Signaling Transfer Point Switch (STPS). These capabliiities shall adhere
to Belicore specifications - TCAP (GR-1432-CORE), 1SUP(GR-905-
CORE), Call Management (GR-1429-CORE), Switched Fractional DS1
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Caliing Name
(GR-1567-CORE), Line Information Database (GR-#54-CORE), and
Advanced intelligent Network (GR-2883-CORE).

7.2.1.12 BeliSouth shall provide interfaces 10 adjuncts through Belicore standard
interfaces. Theee adjuncts can inciude, but are not limited to, the Service
Circult Node and Autometic Call Distributors.

7.21.13 BeliSouth shall provide performance data regarding a customer line, traffic
characteristics or other measurable siements to Paim Beach Telephone,
upon a ressonabie request from Paim Baach Telephune. Paim Beach
Telephone will pay BeliSouth for alt costs incurred to provide such
performance dsta through the Business Opportunity Request process.

7.21.14  BeiiSouth shall offer Local Switching that provides featurs offerings at
parity to thoss provided by BeliSouth to itself or any other party. Such
feature offerings shall include but are not limited to:

7.21.14.1  Basic and primary rate ISDN;
7.2.1.142 Residential features;
7.21.143 Customer Local Area Signaling Services (CLASS/LASS),

7.2.1.14.4 CENTREX (including equivalent adminisirative capabilities, such as
customer accessible reconfiguration and detailed message recording);
and

7.21.14.5  Advanced inteiligent network triggers supporting Paim Beach Telephone
and BeiliSouth service applications.

BeliSouth shall offer to Peim Beach Telephone ail AIN triggers in
connection with its SMS/SCE offering which are supported by BellSouth
for offering AiN-based services. Triggers that are currently available are:
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7.2.1.14.51
7.2.1.1452
7.21.145.3
7.2.1.1454
7.2.1.145.5
7.2.1.1458
7.2.1.1486

7.2.1.14.6.1
7.2.1.146.2
7.21.148.3
7.21.1464
7.21.15

7.2.1.16

7.21.17

7.21.17.1

Anschmant 2
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Off-Hook iImmadiate
Off-Hook Delay

Termination Altemnpt

6/10 Public Office Dialing Pian
Feature Code Disling
Customer Dialing Plan

When the following triggers are supportad by BeliSouth, BeliSouth will
make these triggers available to Paim Baach Telephone:

Private EAMF Trunk

Shared interoffice Trunk (EAMF, S87)
N11

Automnatic Routs Selection

Where capacity exists, BeliSouth shall assign each Paim Beach
Telephone customer line the class of service designated by Paim Beach
Telsphone (e.9., using line class codes or other switch specific
provisioning methods), and shall route directory assistance cails from
Paim Beach Telephone customers to Paim Beach Telephone directory
assistance operators at Paim Beach Telephone’s option.

Where capacity axists, BeliSouth shall assign each Paim Bsach
Telephone customer line the class of services designated by Paim Beach
Telephone (e.g., using line class codas or other switch specific
provisioning methods) and shall routs operator calls from Palm Beach
Telephone customers to Paim Bsach Telephons operators at Palm Beach
Telephone's option. For sxample, BaiiSouth may transiate 0- and 0+
intral ATA trafiic, and route the call through appropriate trunks to an Paim
Beach Telephone Operstor Services Position System (OSPS). Calls from
Local Switching must pass the ANi-Ii digits unchanged.

Local Switching shall be offered in accordance with the requirements of
the following technical references:

BeliCore GR-1298-CORE, AIN Switching System Generic Requirements,
as implementad in BellSouth's switching aquipment;
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7.2.1.17.2
7.2.1.17.3

7.21.174
7.2.2
7.221
7222

7.223
7224

7.225
7.2.25.1
72286

7227
7.228
1.229

7.2.2.10
12211

72212
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BeliCore GR-1200-CORE, AIN Switch-Service Control Point
(SCPYAdjunct interface Generic Requirements;

BeliCore TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;

BeliCore SR-NWT-002247, AIN Release 1 Updste.

interface Requirements

BeliSouth shall provide the following interfaces to loops:

Standard Tip/Ring interface including loopstart or groundstart, on-hook
m(o.g..hrm number, calling name and message walting
Coin phone signaling;

Basic Rate interface ISDN achering to appropriste Belicore Technical
Requirements;

Two-wire analog interface to PBX;
Four-wire anaiog interface to PBX;

Four-wire D81 interface to PBX or customer provided aquipment (e.g.
computers and voice response systems);

Primary Rate ISDN to PBX adhering to ANS| standerds Q.931, Q.932 and
appropriste Belicore Technical Requirements;

Switched Fractional DS1 with capabilities to configure Nx4 channels
(where N = 1 to 24); and

Loops adhering to Belicore TR-NWT-08 and TR-NWT-303 specifications
to interconnect Digital Loop Carriers.

BeltSouth shall provide access to the following but not limited to:

SS7 Signaling Network or Multl-Frequency trunking if requested by Paim
Beach Telephone;

Interface to Paim Beach Telephone operaior services systems or
Operstor Services through appropriate trunk interconnections for the
system; and
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8.243

8.24.4
8245
82486
8.24.7
8248
8.249
8.2.4._ 10
8.24.11
8.24.12

8.24.13

8.24.14

ANSI T1.102.01-1908x, American National Standard for
Telecommunications - Digital Hisrarchy - VT1.8;

ANSI T1.1058-1995, American National Standard for Telecommunications -
SWWM(BONET) Basic Description including
Multipiex Struciure, Rates and

ANSI| T1.105.01-1998, American National Standard for
Telecommunications - Synchronous Optical Network. (SONET) -
Autormnatic Prolection Switching;

ANS! T1.105.02-1998, American National Standard for
TW:-SWWNM&(SONET)- Payioad

ANS| T1.108.03-1904, Amarican National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Jitter at
Network interfaces;

ANSI T1.105.032-1998, American Nationai Standard for
Telecommunications - Synchronous Oplical Network (SONET): Jitter at
Network interfaces - DS1 Supplement;

ANSI| T1.1085.05-1904, American National Standard for
Telscommunications - Syncivonous Optical Network (SONET) - Tandem
Connection; )

ANSI T1.105.05-199x, American National Standard for
Telscommunications - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

ANSI T1.105.07-199x, American National Standard for
Telecommunications - Syncivonous Optical Network (SONET) - Sub STS-
1 Intorface Rates and Formats;

ANSI T1.105.00-199x, American Nationai Standard for
Telscommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronization;

ANSI T1.108-1988, American National Standard for Telecommunications -
Digital Hierarchy - Opiical intsrface Specifications (Singie Mode);

ANSI T1.107-1988, American Nationai Standerd for Telecommunications -
Digital Hisrarchy - Formats Specifications;
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8.24.15

8.24.16

8.24.17

8.24.18

8.24.19

8.24.20

8.24.21

8.24.22

8.24.23

8.24.24

8.24.25

8.24.26

8.24.27

8.24.28
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ANS)| T1.107s-1900 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1091 - American National Standard for
Telecommunications - Digitat Hierarchy - Supplement to Formats
Specificstions;

ANSI T1.117-1991, Amarican National Standard for Telecommunications -

Digital Hisrarchy - Optical interfece Specifications (SONET) (Single Mode
- Short Resch);

ANSI T1.403-1989, Carmrier to Customer Instaliation, DS1 Metallic
Iinderface Specification;

ANS! T1.404-1904, Network-to-Cusiomer instalistion - DS3 Metallic
intertace Specification;

ITU Recommendation G.707, Network nods interface for the synchranous
digitsl hierarchy (SDH);

ITU Recommendation G.704, Synchronous frame structures used at
1544, 6312, 2048, 6488 and 44738 kbit/s hierarchical isvels;

Belicore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Transmission Surveitlance: DSt & DS3
Performance;

Belicore GR-253-CORE, Synchronous Optical Network Systems
(SONET);, Common Ganeric Criteria;

Belicore TR-NWT 000807, Transmission, Section 7, Issue 5 (Belicore,
December 1983). (A module of LSSGR, FR-NWT-000064.);

Belicore TR-NWT-000778, Network interface Description for ISON
Customer Access,;

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and interface Combinations, Issue 1
February 1901;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Faciiities, Third Edition, issue | May 1889;
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8.3.3.1.2
8.3.3.1.3

8.33.14
8.3.3.1.5

8.33.1.8
8.3.3.1.7
8.3.3.1.8

8.3.3.19

8.3.3.1.10
8.3.3.1.11

8.4
8.4.1

8.42
84.2.1
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ANS! T1.108-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode);

ANSI T1.107-1088, American National Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

ANSI| T1.1072-1900 - American Nationst Standard for
Telscommunications - Digital Hierarchy - Supplement to Formasts
Spacifications (DS3 Format Appiications);

ANSI T1.107b-1801 - American Nationat Standard for
Telscommunications - Digite! Hierarchy - Supplement to Formats
Specificstions;

Belicore FR-440 and TR-NWT-000409, Transport Systems Genaric
Requirements (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Transmission Surveiliance: DS1 & DS3
Performance,;

Belicors TR-NWT 000807, Tranemission, Section 7, lasue 5 (Belicore,
Decernbar 1993). (A module of LSSGR, FR-NWT-000084.);

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Tranemission Paramater Limits and interface Combinations, lssue 1

February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Faciilties, Third Edition, (ssue | May 1989;

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. lssue 1 August 1987,

Tandem Switching

Definition

Tandem Switching is the function that establishes a communications path
bdwormmmmnammtdungoM(hhm

Technical Requirements
Tandem Switching shail have the same capabilities or equivalent
capabilities as those described in Bell Communications Ressarch TR-

TSY-000540 issus 2R2, Tandem Supplement, 6/1/00. The requirements
for Tandem Switching inciude, but are not limited to the following:
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BeliSouth assumes no fiability for loss of profit or revenues shouid an interruption of
SeIVice oco,

63 The limits sat forth in subsection 6.2 sbove may be increased by
BeliSouth from time 10 time during the term of this Agresment upon thirty (30) days
notice 10 Paim Beach Telaphone 10 at least such minimum imils as shall then be
customary with respect 10 compansble occupancy of BeliSouth stuchwes.

6.4 Al policies purchased by Paim Beach Telephone shall be deemaed fo be
primary and not contribuling 10 or in excess of any similar coverasge purchssed by
BeliSouth. All nsurance must be in effect on or before the dele squipment is deliversd to
BeliSouth's Cenirsl Ofice and shall rermain in effect for the term of this Agresment or
until sl Paim Beach Telephone's property has been removed from-BeliSouth's Central
Office, whichever period is longer. ¥ Paim Beach Telephone falls to maintsin required
coverage, BaliSouth mey pey the premiums therson and sesk reimbursement of same
frorn Paim Beach Telephone.

6.5 Paim Beach Telephone shall submit certificates of insurance reflecting the
coverage required pursuant 10 this Section a minimum of fen (10) days prior {0 the
commencement of any work in the Collocation Space. Failure 10 meet this interval may
result in consiruction and equipmant instalistion delays. Paim Beach Telephone shell
amenge for BeliSouth 10 recaive thirty (30) days advencs nolics of cencelistion from
Paim Beach Telephone's insurance company. Paim Beach Telephone shall forward a
certificate of insurance and nolice of cancelistion 10 BeliSouth st the following address:

BeliSouth Telecommunicstions, Inc.
Atin.: Risk Management Coordinator
3535 Colonnade Perkway, S9A1
Sirmingham,Alsbama 36243

66 Paim Beach Telsphone must conform 10 recommendations made by
BefiSouth's fire insurance company 10 the extent BeliSouth has agreed to, or shall
hereafter agree 10, such recommendations.

8.7  Failure 10 comply with the provisions of this Section will be deemed
material breach of this Agresment.

T. MECHANICS LIENS

7.1 i any machenics lisn or other liens shell be filed ageinst property of sither
party (BeliSouth or Paim Besch Telephone), or any improvement thereon by reason of or
arising out of any labor or materials furnishad or slteged 10 have been fumished or to be
fumished to or for the other parly or by resson of any changas, or sdditions to said
property made st the requast or under the direction of the other party, the other party
directing or requesting those changes sheall, within thirty (30) days afler recsipt of writien
notice from the party against whoss property said isn has been fiied, either pay such lien
or cause the same 1 be bonded off the affected propertyin the manner provided by law.
The party csusing seid lien 10 be placed against the property of the other shell slso
defend, at iis sole cost and expense, on behalf of the other, any action, suit or
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Schedule of Rates and Charges
Rate Elemant Descrigtion Type of Charge
Applicstion Fes NRC (per Arrangamaent, par C.0.)
Subsequent Applicalion Fes (Nole 1) NRC (per Arrangement, per C.0.)

No gresiar then $1.800.00

Cable instaliation

Floor Space

Power

Cable Support siruciure

Cross-Connecis d-wire
4-wire
D31
Das
2-wire
d-wire
D31
Da3
2-wire
d-wire
DS1
D83

POT Bay 2-wire

© dowire

D31
D&3

Additional Secarity Acosss Carde

NAC (per Arangement, par C.0. )
%(wmwc.o.)

NRC (per snitrance cable)
RC {per square foot)

RC (per amp)

RC (per entrance cabie)
RC (per cross-connect)
RC (per cross-connect)
RC (per cross-connect)
RC (per cross-connect)
NRC (first cross-connect)
NRC {first cross-connect)

NRC (first cross-connect)
mmm)

NRC (each sdditional cross-connect)
NRC (each sdditional cross-connect)
NRC (each additional cross-connect)
NRC (each sdditional cross-connect)

RC (par cross-connect)
RC (per cross-connect)
RC (per cross-connect)
RC (per cross-connect)

NRC-ICB (esch)

Attachment 4
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EXHIBIT A
Page 1013

Charge
$3.,850.00

$43500.00
2.750.00
$7.50
$8.00
$13.38
$0.30
$0.50
$8.00
$72.00
$19.20
$19.20
$155.00
$165.00

$19.20
$19.20

$27.00
$0.40
$1.20
$1.20
$8.00

$10.00
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Bona Fide Physical Collocation Arrangements

Cantral Office Name:
Contral Oice CLL) Code:
Ciy:

Stals:

Date of Bona Fide Firm Ovder:

Contral Oice Name:
Contral Office CLLI Code:
Chy:

Stale:

Date of Bona Fide Firm Order:

Coniral Ofice Mame:
Contral OMios CLLI Code:
Clty:

Stals:

Date of Bona Fide Firmn Order:

Contral Office Name:
Contral OMioe CLLI Code:
City:

Stale: .
Date of Bona Fide Firm Ovder:

Contral Oice Name:
Contral Office CLLI Code:
Chy:

Stabe:

Date of Bona Fide Firm Ovder:
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Access to Numbers

Number Portability
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PROVISIONING

T T ———

Fuaction: Intervals
Messuremment

Overviaw:

"svenge interval™ measure moaiton the time required by BST »
deliver istegraind and operable service components requasied by the CLEC, regardiess
of whather resale services or unbundied network slements are employed. When the
service delivery imterval of BST ls measured for comparable services, then conclusions
can be drowa regerdiag whether or a0t CLECs have a ressonable opportunity to
compete for customens. The “order completion interval distribution” messure monitorns
the mliability of BST commitments with respect 0 commined due dates 10 assure that
CLECs can miiably quots expected dus dess 10 their retsil customer. [n addition, when
moniiored over tinw, the “svenags completion interval™ snd “percent completed on
time™ weefl] in

P e e e T
Submisien Dete & Time) | / (Count of Orders Compieied in Reporting Peried)

1. Ovder Completion Interval Distribution = § (Service Orders Completad ia “X"
days) / (Total Sorvice Orders Comploted In Reperting Peried) X 180

The actual completion interval is desermined for such order processed during the
reporsing peviod. The completion inserval is the slapeed time from BST receipt of &
syntacticelly correct order from the CLEC w BST's msurn of s valid completion
sotification to the CLEC. Elapsad tims for each order is accumuleted for esch
reporting dimension. The accumulated tise for sach reporting dimension is then
divided by the associsnd weal sumber of orders completed within the reporting period.

The diswibution of completed ordery is determinad by first counting, for each apecified
rporting dimension, both the sl numbaers of onders completed within the reporting
interval and the sumber of ordery completad by the commitiad dus date (48 specified on
the inkial FOC reawrned w0 the CLEC). For esch reporting dimension, the resulting
count of orders completed for sach specified time period following the commitied due
date in divided by the woml number of ordery comploted with the resulting fraction
expressed 49 8 paTORtAgS.

Objective: Average time from receipt of (confirmed) service request to sctual order
completion dete. Excludes onders where customer requested dates are beyond offered
interval.

| Mathadalagy:

o  Machanized metric frum ordering system

e  [f machenical not available, 8 (BST & CLEC) suatistically validated sample shouid
be wsad.
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MAINTENANCE & REPAIR (MR)
Tunction: | Miesed s
Messursmont ] and CLEC and then compared, it ¢an be used 10
Overview: lﬂlﬂﬂmnmﬁuqﬂydnﬂomwwnﬂm)
muuu— L) service
Messurement . ﬂl"fmm
Methodology: Wh.“%hﬂ“ﬂ(‘hﬂld(’“'ﬁuﬂl
Ticlets Closed) X 100
Percent of wouble reports 8ot clesred by des and time commited. Appointment
insorvals vary with foroe eveilability in the POTS snvironment. Specials and Trunk
intervals are standard imerval appointmwents of no gresssr than 24 hours.
Objective; This mesmaement is designed 1o show parity between CLECs and BST in
the handling of repair appoincmonts.
wwmﬁumu—m. |
 Dimonsions: Eacinded Situations:
s See A, o e Trouble tickew canceied o the CLEC request |
s Sec Appendix A, em 4 *  BAT woubls reporss asscciewnd with
sdminisirative service
o [nstances where the CLEC or BST customer
a ticket b “hald " HOri
D i Ry CLIC Epories: | D -
» Repont .
e CLEC Ticikst Number o PBST Ticket Number
¢ Ticket Submission Dat »  Ticket Submission Dem
s  Ticket Submission Time e  Ticket Submission Time
o  Ticket Completion Time ¢  Ticket Completion Tima
s Ticket Completion Dt ¢  Tickst Completion Dase
e Service Typn o  Service Type
] Wu“fﬂ)(ﬂﬂ“ﬁ.fa *  WTN or CKTID (s unique identifier for
clements combined in & service configuration) clements combined in 3 service configuration)
¢  Disposition and Cause ¢ Disposition and Couse
¢ __Geographic Scope . Goq'rq:hicSeupe
Missed Repair
ALL [ Dispaich [No-Dipetch
intarconnaction Trunks
UNE X x
Ressie X X X

Note: There is no measurement for Interconnsction Trunks or Specials. These are handied on a Ist come.

Ist serve basis. The appropriate measuremeni for theze is average duration.
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Altschment 10

total soubles reported.

repair.

4. Forcont Rapest Treuhies withis 30 Days = (Total Repoated Trouble Reporns
withis 30 Days) / (Tetal Treublm) X 100

8. Maintensase Aversge Durstion = (Teial Dursties Time) / (Total Troubles)

For Out of Service Troubles (no dial 1one, cannot be called or caanot call out): the
pevcantage of woubles clesred in excess of 24 hours.

For Parcent Repeat Trowbie Reports within 30 Deys: Trouble reports on the same
ling/circuit 2 & previous trouble report within the last 30 calender days as a percent of
For Average Duration: Average time from receipt of 8 woubls until rouble is status
cloared

Objective: Thess messurements are used 30 demonsirais quality of maintenance and

w mmmmg-}

Page I8
MAINTENANCE & REPAIR
Function: y ta Resbore
Messuroment Iasre, the CLEC and BST and compered, monitors that
Overview: CLEC meintsnance are cleared © BST mainsenance requests.
Measurement » = (Total > )7 (Total
Moethodolegy: | Treubles) X 108

Escinded Skuotions:

WTN or CKTID (a uniqus identifier for
cloments combined in a service configuration)
Disposition aad Caues

Geographic Scope

*  Trouble tickess canceled &t te CLEC request |

¢ BST oubls reports assocised with
administrative service

o ° Instances where the CLEC or BST customer

8 ticket be “heid ™ for monisori
“ »
»

» Total Troubles

¢ Percenmnge of Customer Troubles Out of
Service > 24 Hours

¢ Towl and Percent Repeat Trouble Reports with

30 Day»

Total Durstion Time

Servics Type

Disposition and Cause

Geographic Scope
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Puge |9
Out of Serviee mors tham 24 Hours
ALL [ Dispatch [No-Dispetch
interconneciion Trunks
LINE X X
Ressle X x X X
Note: Manw Interconmection Trunks or ) on a Ist come,

131 serve basis. mmmﬁrﬁubwm
RwTﬂMwﬁﬂ%dm!uNﬂmFm-mmHnl

ALL No-Dispeich
Rogiternes | Susngns | Mesidence | Bunrees
imerconneciion Tamks x
UNE X x
Resaie X x x X
Mosale - X |
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MAINTENANCE & REPAIR
unction: A‘img-%h
. " 0 average responss time for the CLEC agont

= (Total thme in soconds
number of calls) by reparting

Averngs Answer )
for UNE Conter, RRC & BRC response) / (Total
porisd

Objective: This measure suppors moniwring that BSTs handling of support censer
calls from CLECs is ot least in parity with support center calls by BST"s retall customer.

Iﬁ.ﬂ. mmmm' Conter Avtomatic Call Distributors.

Condor
Ave. Answer tisse (Sac.) / month

Ave. Answer time (Sec.) / year

X
X
X

X
X
X

Mmossurs SOmMORSNEINS AR SVEMAGE responss time from the BST Maintenance
w acomss BST's Repair O3S,

i Apsut = AN inincromeni of = 4 pos., >4 &k »
6 saes., = 10 sen., > 10 sees., ind > 30 sees. for CLEC TAFI and BST TAF1

Objective: This mennure demoneiaies purity betwesn the CLECs and BST for OSS
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Page 22
Dimensions: Excladed Situations:
. e  Any invoices reseced due to formatting or
s Usbundied Elemant lnvoices CORMONt SITOrS
Do i Retald Relsing ' BST Firformancs
*  Report
o [nvoice Type
+ Mean Delivery Imserval
¢ Swmndard Error of Delivery Interval
s Accurmcy
s Mewrsey .
" Totl Iavoices 7.l invoices % Accurxcy
Delivered Deuversd por EMR
TR - - x
Mean Time 00 Deliver Invelem

To Be Deserminad
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Aftachment 11
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Page 2

Anclliary Functions

Collocation - The rates, terms and conditions for Physical Coliocation are
as set forth in Attachment 4 of this Agreement. These rates are regional
rates and shall apply for all nine states. Rates, terms, and conditions for
Virtual Collocation are as set forth in Section 20 of BeliSouth
Telscommunications, Inc.'s Interstate Access Tarlff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide «ccess to poles,
condults and ducts at rates that are consistent with 47 U.8.C. Section

224(d). Paim Beach Telephone may file a complaint with the appropriate
regulaiory authority if & believes the rates provided by BeliSouth are not
congistent with 47 U.S.C. Section 224(d).

Local Number Portabillity
The prices for interim number portabliity are set forth in Table 1.

Recorded Usage Deta
The prices for recorded usage data are set forth in Table 1.

Electronic interfaces

Each party shall bear its own cost of developing and implementing
Elactronic interface Systems because those systems will benefit all
carriers. f a system or process is deveioped exclusively for certain
carmiers, however, those costs shall be recoverad from the carrier who is

requesting the customized system.
Operational Support Systems (OSS) Rates

Rates for Operational Support systems as set forth in Table 1 are interim
and subject to modification besed upon receipt of a final, non-appealable

orcler by the Florida Public Service Commission. In addition to OSS
charges, applicable service order and related charges apply per the tariff.

Amend 8/3/98
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Anachment 11
Exhibit 8-SC
Page 2

regulatory authority if it beleves the rates provided by BellSouth are not
consistent with 47 U.S.C. Section 224(d).

Local Number Portabiiity

The interim prices for interim number portability are set forth in Table 1.

Recorded Usage Dats
The interim prices for recorded usage data are set forth in Table 1.
Electronic interfaces

The costs associsted with implementing electronic interfaces shouid be
shared equitably among all parties who beneft from those interfaces. The
Party requesting a special arrengement for data access should pay the
reasonable and demonetrable costs for providing the access. However, if
other Parties raquest the same or similer access and benefit from the
development, these other Parties should share the cost, and Paim Beach
Telephone would then be refunded on a proportionate share of the costs.

Troamp .

Exospt for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up once BeillSouth has
submitied cost studies as determined by the Commission.

Operational Support Systems (088) Rates

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

interactive Orderi OSS Order Charge
Trouble Maintenance yswn
(per end usar account)
Non- Recurring Charge per | Surcharge for
Recurring Charge, order manua
Establishment per month piaced o
Charge
SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00

The Rates for Operational Support Systems mentioned above are
Interim and subject to modification based upon receipt of a final,
non-appeaisbile order by the South Carclina Public Service
Commission.

5/15/98
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[ NRC - 4-Wire Loops (Exciud D31 )—incremental Cost—Manusl Svc

g B 3| B [EHSSBEISIESIEE I E S 5 5

Order-Add _
[ NRC - 4-Wie Loops (Exclud D81 )}—incrementsi Cosi—Menual Svc
Order-~Digconnect
2W$WMnM $18.00
NR( - 1 M3

BETGSSTAA3.1.
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

5/15/98
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: zfaa aj IS

1.50

§I§;

$1.50

fj; o [2iziziziElEEE .%
g 2

T¥i%50

10.00

NRC - Dieconnect
"CCB7 Signaling Connaction, par Ik (8 k) (8180 Known 86 D fnk)
per month

development of

Not available pending

5/15/98




















