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ORIGINAL 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition for Approval ) 
of Interconnection and Resale ) 
Agreement Between Sprint- ) 
Florida, Incorporated and ) 
ITC"DeltaCom Communications, Inc.) 

Filed: October 26, 1998 

PETITION uF SPRINT - FLORIDA, IN CORPORA TED 
FOR APPROVAL OF INTERCONNECTION AND RESALE AGREEMENT 

WITH ITCADEL TACOM COMMUNICATIONS, INC. 

Sprint-Florida, Incorporated (Sprint-Florida) flies this Petition with the 

Florida Public Service Commission seeking approval of an Interconnection 

and Resale Agreement which Sprint-Florida has entered with ITCAOeltaCom 

Communications, Inc. In support of this Petition, Sprint - Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint- Florida to 

negotiate •mutually acceptable prices, terms and condltic.ns of 

interconnection and for the resale of services and facilities· with alternative 

local exchange carriers . Section 364.162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

·agreement adopted by negotiation or arbitration shall be submitted ror 

approval to the State commission· 47 U.S.C. §2 52( e). 



3. In accordance with the above provisions, Sprint- Florida has 

entered an Agreement with ITC"OeltaCom Communicauons, Inc.. which is or will 

be a earner certificated as an alternative local exchange earner as that term 

is defined In Section 364.02(1 ), Florida Statutes (1996). Thrs Agreell'ent 

was executed on October 19, 1998, and Is attached hereto as Attachment 

A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any portion 

thereof discriminates against a telecommunications carrier not " party to the 

agreement or If the Implementation of that agreement is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §252(e)(2). 

5. The Agreement with ITC."DeltaCom Communications, Inc. does not 

discriminate against other similarly situated carriers which may order 

service! and facilities from Sprint-Florida under similar terms and 

conditions. The Agreement Is also consistent with the public l.1terest, 

convenience and necessity. As such, Sprint-Florida seeks approval of the 

Agreement from the Florida Public Service Commission as required by the 

Federal statutory provisions noted above. 

Wherefore, Sprint- Florida respe<..tfully requests that the Florida Public 

Service Commission approve the Interconnection and Resale agreement 

between Sprint-Florida and ITC" DeltaCom Communications, Inc. 
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Respectfully submitted this 26th day of October, 1 998. 

Sprint- Florida, Incorporated 

Susan S. Masterton 
General Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2 21 4 
MS: FLTLH00107 
Tallahassee, Florida 32301 
850/ 599- 1 560 
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and 

ITCADeltaCom Communlcatfona, Inc. d/b/a 
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October 2. 1998 
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PART A 

INTERCONNECTION AND RESALE AGREEMENT 

This Interconnection and Resale Agreement (the • Agreemenr), entered tnto thts 

~ day of October, 1998, Is entered into by and between ITC"'eltaCom 

Communications, Inc., d/b/a fTC"'eltaCom ("CLE~). an Alabama corporation, and 

Sprint-Florida, Incorporated rSJXint"), a Florida corporation, to establish the rates. 

terms and conditions for local interconnection, local resale, and purchase of unbundled 

networl< elements (Individually ref8fT8d to as the "lefVice" or collectively as the 

·services"). 

WHEREAS, the Parties wish to interconnect their local exchange networks tn a 

technically and economically efficient manner for the transmisston and termination of 

calls, so that customer~ of each can seamleasly receive calls that onglnate o!'\ the 

other's network and place calls that terminate on tho other's network, and for CLEC's 

use in the provision of exchange aocess ("locallnterconnoctton"), and 

WHEREAS, CLEC wishes to purchase Telecommunications Services for resale 

to others, and Sprint Is willing to provide such service; and 

WHEREAS, CLEC wishe$ to poo::ha$8 unbundled networl( elements, anctllary 

services and functions and additional features ("Networl< Elements"). ana to use such 

services for itself or for the provision of its Telecommunications Services to others, and 

Sprint is willing to provide such services; and 

WHEREAS, the Parties intend the rates, terms and conditions of th11 Agreement, 

and their performance of obligations thereunder, to comply with the Communications 

Ad of 1934, as amended by the Teleconvnunications Ad of 1996 (the "Ad"), the Rules 

and Regulations of the Federal Communications Commission ("Fcc·). and the orders. 

rules and regulations of the Florida Public Sef\lice Commission (the ·commission·): 

Now, therefore, in consideration of the terms and condrttons contatned heretn. 

CLEC and Sprint hereby mutually agree as follows: 

PART A- GENERAL TERMS AND CONDmONS 

Section 1. Scope of th/a Agreement 

1.1 This Agreement, incJuding Parts A, 8, and C, spec~fies the nghts and 

obligations of each party with respect to the establishment. purchase, and 

sale of Local Interconnection, resale of Telecommumcations Services and 

Unbundled Networl( Elements Thts PART A sets forth the general terms 
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and condition. govemtng this AQreement Certa1n terms used 1n th1s 

Agreement shall have the meanings defined 1n PART 8 - DEFINITIONS, 

or as olhetwise elsewhere defined throughout this Agreement Other 

terms used but not defined herein will havo the meanings aaaibed to 

them In the Ad, in the FCC's, and in the Convnission's Rules and 

Regulations. PART C sets forth, among other th1ngs, descnptions of the 

services, pricing, tactV'IIcal and business requ.rements, end physical and 

netwotk security requirements. 

LIST OF ATTACHMENTS COMPRISING PART C: 

I. Price Schedule 
II. local Resale 
Ill. Netwotk Elements 
IV. lnteroonnectioo 
V. Collocation 
VI. Rights of Way 
VII. Number Portability 
VIII. General Business Requirements 
IX. Reporting Standards 

1.2 Sprint shall not disoontinue any Interconnection arrangement, 

Teleconmunk:alJona Service, or Network Element provided or requ1red 

hereunder without providing CLEC thirty (30) days' prior written notice of 

such discontinuation of such service, element or arrangement. Sprint 

agrees to cooperate with CLEC with any transition resulting from suCh 

discontinuation of service and to mJnimize the impact to customers. Yr'hich 

may result from such discontinuance of service. 

1.3 Sprint shall provide notice of netwo/1( changes &nd upgrades 1n 

accordance with Sections 51 .325 through 51 .335 of Title 47 of the Code 

of Federal Regulations. 

1.4 The services and facifities to be provtded to CLEC by Sprint m 

satisfaction of this Agreement may be prov1ded pursuant to Sprint tanffs 

and then current prec:::t.IQes. Should there be a conflict between the terms 

of this Agreement and any such tariffs and practices, the terms of the tariff 

shall control to the extent allowed by law or Convnission order Both 

Parties agree that service effecting obligations undertaken pursuant to 

this Agreement in Part C; Att.achment II, Attachment Ill, IV, V, VI, and VII 

are material obligations. 
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Section 2. Regulatory Approv•ls 

2.1 This Agreement, and any amendment or modificat1on hereof, w111 

be submitted to the Commission for approval in accordance with Section 

252 of the Ad. Sprint and CLEC shall usa the1r best efforts to obta1n 

approval of this Agreement by any regulatory body having jurisd1ct1on 

over this Agreement end to meke any roqulred tariff modiflcat1ons in thear 

respective tariffs. If any. CLEC shall not order s8f'VIces under th1s 

Agreement before Approval Date except as may othefwise be agreed 1n 

writing between the Pa.1ies. In the event any governmental authonty or 

agency rejects any provision hereof, the Parties shall negotiate promptly 

and in good faith such revisions as may reasonably be required to 

achieve approval. 

2.2 The PartJos ad<nowledge that the respective rights and obligations 

of each Party as set forth in this Agreement ere based on the texts of the 

Act and the rules and regulations promulgated thereunder by the FCC 

and the Commission as of the Effeetlve Date In the event of any 

amendment of the Ad, or any final legislative, regulatory, judicial order. 

rule or regulation or other legal action that revises or reverses the Act. the 

FCC's First Report and Order In CC Docket No. 96-98 and 95-165 or any 

applicable Commission order or arbitration award purporting to apply the 

provisions of the Ad, either patty may, by providing written notice to the 

other Party, require that the affected provisions be renegotiated in good 

farth and this Agreement be amended acc:ordingly to reflect the pricing, 

tenns and conditions of each such Amendment to the Act relating to any 

of the provisions in this I greement. The revised Agreement :.~all t---·:c ., ... 

effodive date that coincides with the effect1ve date of tr .a origin<' 

legislative, judicial, FC ~ or Convnission action giving rise to such 

negotiations unless the Parties agree oth~Jrwisa The Parties anree that 

the rates, terms, and conditions of any new Agreement shall not be 

applied retroactively to any period prior to such effective date except to 

the extent such retroactive effect Is expressly required by legislative. 

judicial, FCC or Commisston decision, rule, regulation, or preemplton In 

tho ovont tho Parties cannot agree on an amendment with1n thirty (30) 

days (or as otherwise mutually agreed by the Parties) from the date any 

such legislation, judldal action rules, regulations or orders t>ecome 

effective, then the Parties shall resolve their dispute under the applicable 

procedures set forth In Section 22 (Dispute Resolution Procedures) 

hereof. 

2 3 Nothing in this Agreement shall be 1ntc rpreted as affec:~ng the 

rights or obligations of Parties as provided 1n Sect1on 252(1) 
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2 4 Notwithstanding the above prov1s1ons. or any other prov1s1on 1n th1s 

Agreement, thiS Agreement and any Attachments 'lereto are subJect to 
such changes or modifications With respect to the rates. terms or 

conditions contained herein as may be ordered, allowed or direded by 

the Commission or the FCC, or as may be required to implement the 

result of an order or direction of a court of comPE ent junsdidJor with 

respect to its review of any appeal of the decision of the CommisstJn or 

the FCC, in the exercise of their respective Jurisdictions whether sa1d 

changes or modifications result from an order issued on an appeal of the 

decision of the Commission or the FCC, a rulemaking proceeding, a 

generic investigation, a tariff proceeding, a costing/pridng proceeding, or 

an arbitration proceeding conducted by the Commission or FCC whid'l 

applies to Sprint or in which the Commission or FCC makes a ganenc 

determination to the extent that CLEC had the right and/or opportunity to 

participate in aald proceeding (regardless of whether CLEC adually 

partlclpates). Arty rates, terms or conditions thus developed or modified 

shall be substituted In place of those previously in effect and shall be 

deemed to have been effective under this Agreement as of the effed1ve 

date of the order by the court, Convnission or the FCC, whether such 

action was commenced before or after the effective date of thts 

Agreement. If any such modification renders the Agreement inoperable or 

creates any ambiguity or requirement for further amendment to the 

Agreement, the Parties will negotiate in good faith to agree •_epon anv 

necessaty amendments to the Agreement Should the Parties be unabl 

to reach agreement with respect to the applicability of such order or tht: 

resulting appropriate modifiC8tions to this Agreement, the Parties agree to 

petition such Commission to establish appropriate interconnection 

arrangements under sections 251 and 252 of the Ad in light of said order 

or decision. 

2.5 In the event Sprint Is required by any governmental euthonty or 

agency to file a tariff or make another similar filing in connection wtth the 

performance of any action that would otherwise be governed by thts 

Agreement, Sprint shall; (I) make reasonable efforts to provtde to CLEC 

its proposed tariff prior to such filing, and (II) take all steps reasonably 

necessary that do not conflict with such governmental authority or agency 

requirement to ensure that such tariff or other filing imposes obligations 

upon Sprint that are as dose aa posslblo to those provided tn thts 

Agreement and prelef" e for CLEC the full benefit of the rights otherwtse 
provided tn this Agreement. The other services coverod by lhts 

Agreement and not covered by such decision or <"'rder shall rematn 

unaffected and shall remain in full force end effect 
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2.6 The Parties intend that any additional services requested by e1ther 

party relating to tho subject matter of this Agreement will be incorporated 

into this Agreement by amendment. 

Section 3. Tenn and Termination 

3.1 This Agreement shall be deemed effective upon tho Approval Date. 

No order or request tor sefVices under this Agreement &hall be processed 

untll this Agreement Is so approved unless otherwise agreed to, in writing 

by the Parties. 

3.2 Except as provided herein, Sprint and CLEC agree to provide 

S81Vice to each other on the tenns defined In this Agreement for a period 

two years, and thereafter the Agreement shall continue in force end effect 

unless and ~UI terminated as provided herein. 

3.3 Either party may terminate this Agreement at the end of the term by 

providing written notice of termination to the other party, such written 

notice to be provided at least 180 days in advance of the date of 

termination. In the event of such termination pursuant to this Section 3.3, 

for service arrangements made available under this Agreement and 

existing at the time of lenninatJon, these 81'1"81lgEHllents shall continue 

without intoouption I.M1der either (a) a new agreement executed by the 

Parties, or (b) standard lnten::onnec:tlon terms and conditions contained 1n 

Sprint's tariff or other substitute doaJment that are approved and made 

generally effective by the Commlmon ot the FCC. 

3.4 In the event of default. the non-defaulting Party may terminate this 

Agreement in whole or in part provided that the non-defaulting Party so 

advises the defaulting Party In writing of the event of the alleged default 

and the defaufting Party does not romedy the alleged def.Jult within 60 

days after written notice thereof. Default Is deflned to Include: 

a. Either Party's insolvency or initiation of bankruptcy or 

receivership proceedings by or against the Party; or 

b. Either Party's materiel breech of any of the terms or 

conditions hereof, Including the failure to make any undisputed payment 

when due. 

3.5 Termination of thla Agreement for any cauao shall not reloase 

either Party from any liability which at the time of termination has already 

accrued to the other Party or which thereafter may accrue in respect to 

any act or omission prior to termination or from any obhgat1on wtucn 1s 

expressly stated herein to surv1ve term1nation 
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3.6 If Sprint sells or trades substantially all the assets used to provide 
Telecommunications Services. Local Interconnection. or Network 
Elements in a particular exchange or group of exchanges Sprint shall 
provide ITCAOettaCom ninety (90) days prior written notJce. Sprint will not 
take any action to hinder ITCAOeltaCom's Interconnection Agreement with 
Sprint's successor. Sprint agrees to provide ITCAOeltaCom with notice of 
the proposed sale or trade within five (5) business days of the 
announcement of the transaction. 

Section 4. Charges and Payment 

4.1 In conslderal!on of the services provided by Sprint under this 
Agreement, CLEC shall pay the charges set forth In Attachment I subject 
to the provisions of Section 2.3 hereof. The billing and payment 
procedures for charges incurred by CLEC hereunder are set forth in 
Attachment VIII. 

4.2 In addition to any other applicable charges under this Section 4 and 
Attachment I, if CLEC purchases unbundled local switching elements. 
CLEC shall pay Sprint for Intrastate toll minutes of use traversing such 
unbundled Local Switching elements. Intrastate carrier common line and 
Interconnection charges as ouUined on Attachment I hereto and any 
explicit Intrastate universal service mechanism based on access charges. 

4.3 Sprint wm not accept any new or amended orders for 
Telecommunications Services, Unbundled Network Elements, 
Interconnection or other services under the terms of this Agreement from 
CLEC while any past due. undisputed charges remain unpaid. 

Section 5. Audits and Examinations 

5.1 As used herein •Audit" shall mean a comprehensive review of 
services performed under this Agreement; ·examination• shall mean an 
Inquiry Into a specific element of or process related to services performed 
under this Agreement (e.g., examination and verification of LOAs). Either 
party (the ·Requesting Party") may perform one (1) Audit per 12-month 
period commencing with the Effective Date. The Requesting Party may 
perform Examinations. as It deems necessary. 

5.2 Upon thirty (30) days written notice by the Requesting Party to 
Audited Party, Requesting Party shall have the right through its authorized 
representative to make an A.udit or Examination, during normal business 
hours, of any records, accounts and processes which contatn mformation 
bearing upon the provision of the services provided and performance 
standards agreed to under this Agreement Within the 
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abov&-desaibed 30-day period, the Parties shall reasonably agree upon 

the scope of tho Audit or Examination, tho documents and processes to 

be reviewed, and the time, place and manner 1n wh1ch the Audit or 

Examination shall be pertormed. Audited Party agrees to provide Audit or 

Examination support, Including appropriate acceu to and usa of Audited 

Party's facilities (e.g.., oonfet'8n08 rooms, telephones. copy1ng mach1nes). 

5.3 Each party shall bear its own expenses in connectJon With the 

conduct of the Audit or Examination. The reasonable cost of special data 

extraction required by the Requesting Party to c::ondud the Audit or 

Examination v.ould be paid for by the Requesting Party. For purposes of 

this Section 5.3, a "Special Data Ext.ract.ion" ahall mean the creation of an 

output record or informational report (from existing data filss) that 1s not 

created in the normal course d business. If any program 1s developed to 

Requesting Party's specfflcaUons and at Requesting Party's expense. 

Requeming Party shall apec:ify at the time of request whether the program 

Is to be retained by Audited party for reuse for any subsequent Audit or 

Examination. 

5.4 Adjustments, credit& or payments shall be made and any correcttve 

action shall commeoce within U\irty (30) day& from Requesting Party's 

receipt of the final audit report to compensate for any errors or omissions 

which are disclosed by such Audit or Examination and are agreed to by 

the Parties. One and one half (1 ~%) or the highest interest rate 

allowable by law for oorntnefdal tratuactions shall be assessed and shall 

be computed by c::ompoulding monthly from the time of the overcharge to 

the day of payment or credit. The Party retpONible for the error shall 

either forego interest If they IJI'lden)illed the other Party, or pay Interest tl 

they were responsible for the oCher Party's undert>illing. Party 1s defined tn 

Part B. 

5.5 Neither such right to exM\ine and audit nor the nght to recetve an 

adjustment shall be affected by any statement to the contrary appeanng 

on chec:kl or othefwlse, unless such statement expressly waiving such 

right appears in writing, is signed by the authorized represontati'¥e of the 

party having such right and Is delivered to the other par1y •n a manner 

sanctioned by this Agntemenl 

5 6 This Section 5 shall aurvive expiration or tenmnallon of ih1s 

Agreement for a period of two (2) years after exp1rohon or temunallon of 

this Agreement 
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Section 6. Bon• Fide Requut Procu• for Further Unbundling 

6.1 Ead"' Party shall promptly consider and analyze access to 

categories of oobundled Nelwof'k Elements not covered in this Agreement 

with the submission d a Nelwof'k EJement Bona Fide Request hereunder 

The Nelwof'k Element Bona Fide Request process set forth herein does 

not apply to those seMc:es requested pursuant to FCC Rule Sect•on 

51 .319 adopted in Am Report & Order, CC Docket No. 96-98, (ret 

Aug. e. 1996). 

6.2 A Networl( Element Bona Fide Request shall be submitted 1n 

writing to the lndMduaJ referenced In Section 18 and shall 1ncJude a 

technical desaiptlon d each requested Network Element 

6.3 The requesting Party may cancel a Network Element Bona Fide 

Request at any time, but shall pay the other Party's reasonable and 

demonstrable costs of proceulng and/or Implementing the Networl< 

Element Bona Fide Request up to the date of cancellation. 

6.4 Wrthin ten (10) buslneu days of its receipt, the receiving Party 

shall acknow1edge receipt of the Notwon< Element Bona Fide Request 

6 .5 Except lrlder extraonflll8ly c:in::umatances, within th1rty {30) days of 

its receipt of a Network Bona Fide Request, tha receiving Party shall 

provide to the requesting Party a preliminary analysis of such Networ1< 

Element Bona Fide Request The preliminary analysis shall confinn that 

the rec:eJving Party will offer access to the Netwon< Element or will provide 

a detailed explanation that aocess to the Nelwof'k Element does not 

qualify as a Nelwof'k Element that Is reqUired to be provided under the 

Ad. 

6.6 Upon receipt of the preliminary analysis, the requesting Party shall, 

within thirty (30) days, notify the receiving Party of its tntent to proceed Of 

not to proceed. 

6.7 The receiving Party shall promptly proceed With the Network 

Element Bona Fide Request upon receipt of written authonzation from the 

requesting Pany. When it receives auc:h authonzation, the receiv1ng 

Party shall promptJy develop the requested serv1ces. dotomune the~r 

availability, calculate the applicable prices and establish lnstallat•on 

interval<,;. 



6.8 As soon as feasible, but not more than n •nety (90) days after tis 

receipt of authorization to proceed with developtng the Network Element 
Bona Fide Request, l~ receiving Party shall provtde to the requeshng 

Party a Network Element Bona Fide Request quote whtch will indude, at 

a minimum, a description of each Netwon< Element, the availability, the 

applicable rates (developed in aa:ordance with Pricing Methods thai the 

Commission has approved for Sprint) and the installation mtervals. 

6.9 Wrthin thirty (30) day$ of Its receipt of the NetwoO< Element Bona 

Fide Request quote, the requesting Party must either confirm its ord~r for 

the Netwcrt Bona Fide Reques1 pursuant to the Netw'Ofk Element Bonn 
Fide Request quote or seek re$Oiutlon pursuant to the Dtspute Resolution 

procedures of Section 22. This however does not prevent esther party 

from seeking arbitration by the Commission pursuant to Section 252 of 

the Act. 

6.10 If a Party to a Netwof1( Element Bona Fsde Request behaves that 

the other Party is not requesting, negotiating or pmoessing the Network 

Element Bona Fide Request in good faith, or disputes a determination. or 

price or cost quote, such Party may seek mediation or arbitration by the 

Commission pursuant to Section 252 of the Ad or may invoke the dispute 

resolution provisions of this Agreement in Section 22 

Section 7. Intellectual Property Rlghta 

Any Intellectual property that originates from or Is developed by a Party 

shall remain in the exclusive ownership d that Party. Except for a limited 

license to use patents or copyrights to the extent necessary for the 

Parties to use any facilities or equipment (induding software) or to receive 

any service solely as provided under this Agreement, no license sn patent. 

copyright, trademarl< or trade seaat, or other proprietary or intellectual 

property right ncNI or hereafter owned, controlled or licensable by a Party. 

is granted to the other Party or sh.lll be implied or arise by estoppel. 

Se ... tion 8. Umltatlon of Uab/1/ty 

Neither Party shall be responsible to the other Party for any Indirect. 

special, consequential or punitive damages, indud1ng (without limitation) 

damages for loss of anticipated profits or revenue or other econom1c loss 

in connection with or arising from anything said, omitted, or done 

hereunder (collectl.,.ly "Consequential Damages"). whether ans1ng 1n 

contract or tort, provided that the foregoing shall not limit a Party's 

obligation under Section 9 to Indemnify, defend, and hold tho other party 

harmless against amounts payable to third parties 
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8.1 Wrt.h respect to any claim or suit. whether based in C'Ont.-act. tort or any other theoty of ~alliabrllty, by CLEC, any CLEC customer or by any other person or entity, for damages associated with any of the services provided by Sprint pursuant to or in connection with thiS Agreement. incJudlng but not limited to the in5taJJation, provision, preemotion. termination, maintenance, repair or restoration of servioe. and aubject to the provisions of this Section 8, Sprinrs liability shall be limited to an amount equal to the proportionate chafVe for the servaoe provided pursuant to this Agreement for the period during which the serviat was affected. Notwithstanding the fotegotng, dalms for damages by CLEC, any CLEC customer, or any other peraon or entity resutting from the gross negligence or willful misconduct of Spr1nt lhall not be subject to sucn limitation of fiabillty as expressed In this par.agraph 8.1 

s.ction ~. lndemnmc.tJon 
9.1 Each Party agrees to lndeiMify and hotd harmless the other Party from and against c::Wmt for damage to tangible personal or real property and/or peraonaJ Injuries arts1ng out of the negligence or wiltful act or omi$sion of the indemnifying Party or its agents, servants. employees. conttactora or representative. To the extent not prohibfted by law, each Party lhaR defend, indemnlfy, and hotd the othef Party harmle$s against any lo6S to a third party 8rislng out of the negligence or willful misconduct by &uch lndemnifytng Party, its agents, or contractors in connec.tion with its provision of aeMc:e or fundJons under thls Agreement In the case of any loss aJieged or mada by a Customer of either Party, the Party whose customer alleged 5UCh toss wa indemnify the other Party and hold rt harmtess egamst any or all of such loss alleged by each and every Customer. The Indemnifying Party under this Section ar;rees to defend any suit brought~ the other Party ehher indivlduaDy or j<>~ntly wrth the indemnified Party for any such loss, injury, liability, daim or demand 
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The indemnified Party agrees to notify the other Party promptly, 1n wntmg, 

or any written claims. lawsuits. or demands for which it IS claimed that the 

inderMifying Party is responsible under this Section and to cooperate 1n 

every raaaonable way to facilitate defense or settlement of da1ms The 

indemnifying Party shall have complete control over defense or the case 

and over the terms of any proposed settlement or compromise thereof. 

The Indemnifying Party shall keep the Indemnified Party reasonably and 

timely apprised of the status of the claim, demand or lawsuit The 

indemnifying Party shall not be liable under this Sect1on for settlement by 

the inderMified P~y of any claim, lawsuit, or demand, tf the indemnifymg 

Party has not approved the settlement in advance. unless the 

indemnifying Party has had the defense of the claim, lawsu1t, or demand 

tendered to it in writing and hal failed to assume such defense In the 

event of such failure to assume defense, the indemnifying Party shall be 

liable for any reasonable settlement made by the indemnified Party 

without approval of the indemnifying Party. 

9.2 Each Party agrees to indOrMify and hold harmless the other Party 

from all claims and damages arising from the Indemnifying Party's 

discontinuance of service to one of the Indemnifying Party's subscribers 

for nonpayment 

9.3 When the lines or services of other companies and earners are 

used in establishing connec::tjoos to and/or from points not reached by a 

Party's lines, neither Party shall be liable for any act or omission or the 

other companies or Carriers. 

9.4 In addition to Its Indemnity obligations hereunder. each Party shall. 

to the extent allowed by law or Commission Order, provide. in its tariffs 

and contracts with its subscriber& that relate to any T elecommumcations 

Services or Network Element provided or contemplated under th1s 

Agreement, that in no case shall such Party or any of its agents. 

contractors or others retained by such Party be liable to any subaet•ber or 

third party for (i) any lon rel•tlng to or ansing out of this Agreement. 

whether in contract or tort, that exceeds the amount such Party would 

have charged the applicable subscriber for the service{s) or funct•on(s) 

that gave rise to such loss, and {II) Consequential Damages (as defined in 

Section a above) 
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Section 10. Remedios 

10.1 In addition to any other rights or remedies, and unless specifically 

provided here and to the contrary, either Party may sue 1n eqUity for 

speclftc perlonnance. 

10.2 Except as otherWise provided herein, all rights of termination. 

cancellation or other remedies presaibed in this Agreement. or otherwise 

available, are cumulat.lve and are not Intended to be exdusive of other 

remedies to which the injured Party may be entitled at law or equ1ty in 

case of any breach or threatened breach by the other Party of an1 
provision of this Agreement, and use of one or more remedies shall not 

bar use of any other remedy for the purpose of enforcing the provis1ons of 

this Agreement. 

Soction 11. Branding 

11 .1 In all cases of operator and directory assistance serv1ces CLEC 

provides using services provided by Sprint under th1s Agreement, Spnnt 

shall, where technically feasible, at CLEC's sole discretion and expense. 

brand any and all such services at all points of customer contact 

exclusively as CLEC services, or other.<lise as CLEC may specify, or be 

provided with no brand at all, a~ CLEC shall determine. Sprint shall 

provide, to CLEC the methods and procedures to be used by Sprint to 

assure that Sprint meets CLEC's branding requirements for such 

Operator and Directory Assistance Services. Spnnt may not 

unreasonably interfere with branding by CLEC; provided that if there are 

technical limitations as to the number of CLECs that Sprint can brand for, 

branding will be made available to CLEC hereunder on a first come. first 

serve basis with an allowance for an unbranded alternative for all 

Telecommunications Carriers. 

11.2 CLEC shall provide the exclusive interface to CLEC subscribers. 

except, as CLEC $0011 otherwise spec:ifv In those instances where CLEC 

requests Sprint personnel to lntorlace with CLEC subsa1bers. such Spnnt 

personnel shall infonn the CLEC subscribers that they are representing 

CLEC or auch brand as CLEC may specify. 

11 .3 All fonns, business cards or other business malenal5 fum1shed by 

Sprint to CLEC subscribers shall bear no corporate name, togo, 

trademark or tradename. 

11.4 Except as s~cally pennltfed by a Party, m no event shalf e1ther 

Party prov1de information to the other Party's subsaibers about tno other 

Party or the o\her Party's Pfoducts Of 5eN1cel 



11 .5 Sprint shall provide, for CLEC's review. the methods and 

procedures, training and approaches to be used by Spflnt to assure that 

Sprint meets CLEC's branding raquirements. 

11 .6 This Section 11 shall not confer on either Party any nghts to the 

service mari<a, tradematka and trade names owned by or used 1n 
connection with services by the other Party. except as expressly permitted 

in writing by the other Party. 

Section 12. Confldentla/Jty and Publicity 

12.1 AJI confidential or proprletaty Information d1sclosed by either Party 

during the negotiatiON and the teem of this Agreement shall be protectod 

by the Patties in acx::ofdance with the terms of this Section 12. All 

Information which is disclosed by one party (•Disclosing Party") to the 
other (•Redplsnr) In connection with this Agreement, or acquired in the 

course of perfonnanoe of this Agreement, shall be deemed confidential 

and proprietary to the OlsdosJng Party and subject to this Agreement, 

such information inducflflg but not limited to, orders for serv1ces, usage 
information in any fonn, S1d ·cPNr, and the rules and regulations of ine 

FCC ("Confidential and/or Proprietary Information"). 

12.1.1 For a period of three (3) years from receipt of Confidential 
Information, Recipient lhall (I) use it only for the purpose of 
peffonning under this Agreement, (II) hold it in wnfidence and 
disclose it only to e~s or agents who have a need to know 11 
in order to pecfonn lnder this Agreement, and (iii) safeguard it from 
unauthorized use or Olsdosure using no less than the degree of 
care with which Reclplent safeguards Its own Confidential 
Information. 

12.1.2 Reaplent shall have no obligation to safeguard Confidential 
Information (I) which was In tho Recipient's possession free of 
restriction prior to ita reoeipt from Oiados1ng Party, {ii) which 
becomes publicly known or available through no breach of this 
Agreement by Redpient, (iii) which Is rightfully acquired by 
Recipient free of rutrictions on its Disclosure. or (iv) wh1ch is 
independently developed t,y pertOMel of Recipient to whom the 
Disclosing Party's Conftdentlal Information had not been previously 
disdosed. Redplent may disclose Confldenli:JI Information 1f 
required by law, a oc:ut, or governmental agency, provided thot 
Disclosing Party hal. been nohfiod of the roqwement promptly 
after Recipient becomes aware of the reqwremonl, and prov1ded 
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that Redpient undertakes all lawful measures to avoid d1sdosing 
such information until OISdos.ing Party has had reasomablc time •o 
obtain a protedJve order. Redp6ent agrees to compty With any 
protective order that ooveB the Conftdential Information to be 
drsdosed. 

12 1.3 Each Party agrees that OISdosing Party would be 
irreparably injured by a breach of this Section 12 by Recipaent or its 
representatives and that OisdosJng Party shall be entiUed to seek 
equitable relief, inclucfeng tnjunettve relief and specifiC performance. 
in the event of any brMC:tl of this Section 12 Such remedies shall 
noc be exc:lusNe, but shall be in addition to aU other remedies 
available at taw Of In equity 0 

12.2 Uniea othelwtle mutualy ~~greed upon, neither Party shall publish 
or use the other Pelt)ls togo, trademark. service matte. name. language, 
pictures. or symbols·or W'OfOs from whlc:tl the other Party's name may 
reasonably be inferred or inplled in any product. lefVioe. advet'ti$ement 
promotion, or any OCher publicity matter, except that nothing in this 
paragraph lhal pn:>hibit a Party from engaging in mid comparative 
advertising. Tlli$ paf"llgraph 12.2 11\aU confer no rights on a Party to the 
seMc:e marks, tl8dernarks and trade names owned or used in connection 
with letVk:es by the oCher Party or it& Affiliates, except as expressly 
permitted by the other Patty. 

12.3 Neither Party shall produce, pubflsh, or distribute any press release 
or other publicity refening to the other Party or Its Alrdia1es, or to this 
Agreemenl without the prior written approval of the other Party. Written 
approvellhaJI not be unreasonably withheld. Each party shaD obtatn the 
other Patty' a prior approval before discussing this Agreement rn any preu 
or media inteMiwa. In no ewnt shaD elmer Party misetla~erize the 
contents of this AgrMment In any public atat~nt or '" any 
representation to a goven mental entity or member thereof 

12.4 Except as otherwise expresaty provided tn this Section 12. nothtng 
herein lhan be construed a limftlng the rights of either Party with respect 
to ita customer lf'lf0fn18don under any applicab6e law. inducing wrthout 
limitation Section 222 d. the Act. 

12.5 Except as otherwise expasly provided In this SecOOn 12. nothing 
herein ahall be c:ons1rued a$ bmlting the rights of either Party wrth respect 
to n customer •nfonnatlon under any applicable law. ~nduding Without 
limitatJon Section 222 of the Ar:J. 



12.6 Except as othefwise expressly provided in th1s Sectson 12, noth1ng 

herein shall be construed as limiting the rights of either Party with respect 

to its customer infonnation Uldor any applicable law. 1nclud1ng Wlthou1 
limitation Section 222 of the Ad 

Section 13. Wanantlos 

13.1 Except as otherwise provided herein, each Party shall perform 1ts 

obligations hereunder at a perfonnance level at Parity with that which 11 

uses for its own ope.'8tions, Of those of its Affiliates, but in no event shall 

a party use less than reuonable care In the perlonnanoe of 1ts duties 

hareooder. Eact- Party W8IT8nta that It shall perfonn its obligations under 

this Agreement 1n ~ with the Telecommunications Ad of 1996 

and applicable federal and state orders, rules, and regulations 

13.2 The Bellcore, ANSI and other such standards referred to 1n th1s 

Agreement and the Attachments and Appendices hef"eto, aro guidelines 

established to infonn the lelec:cmmunications Industry about equipment 

specifications. Bellcore, ANSI, and other standarda bodies do not warrant 

or guarantee that following the apecfficationa set forth in such standards 
will produce the technical reaulta or aefety originally lntendod. Eoch Party 

agrees to adhere to the tec:hnJcaJ requlremenll contained in the Bellcore, 

ANSI and other standards ratet1"ed to herein. provided that the applicable 

standards will be those existing at the time the equipment to which the 

standards refer Is placed Into service by Sprint. With respect to such 

standards, Sprint agrees to provide CLEC Parity for the functionality 

offered by Sprint P'OU8l1l to this Agreoment. Sprint makes no 

representation Of warranty, express or implied, with rasped to the 

sufficiency, accuracy or utility of any information or opinion contained m 

the Bellcore, ANSI, and other auch standards referred to in lh1s 

Agreement, and the Altac:hment.a and Appendices hereto. 

Section 14. As~lgnment and Subcontract 

14.1 Any assignment by either Party to any non-affiliated entity of any 

right, obligation or duty or of any other interest hereunder, in v.~ole or m 

part, without the prior written consent of the other Part)' shall be void A 

Party assigning lhil Agreemet 1t or any right, obligation, duty ex other 

interest hereunder to en Alfiliate lhall provide written notice to the other 

Party. All obligations and duties of any party under tnis Agreement shall 

be binding on all sucoe~ in interest and assigns of such Party No 

assignment hereof shall relieve tha assignor of its obligations under th1s 

Agreement. 

Spnnt/fTC"DdlaCom lnt.era)nncction ~ 
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14.2 If any obligation is performed by a subcontractor or Affiliate. Sprint 

shall remain fully responsible for the performance of this Agreement an 

accordance with Ita terms. CLEC may notify Sprint of the actions of a 

subcontractor in the event CLEC reasonably believes such subcontractor 

is not property peffooning services hereunder. Spnnt shall inform CLEC 

of action taken by Sprint in response to the CLEC's notification of a 

subcontractor's improper performance of services 

Soct/on 16. Govemlng uw 

This Agreement shall be governed by and construed 1n accordance with 

the Ad, orders of the Commission, and the FCC's Rules and Regulations, 

except Insofar as state law may control any aspect of this Agreement, in 

whi<::tl caae the domestic laws of the State of Florida, Without regard to its 

conflicts of laws prindples, • hall govern. In all other respects. in the 

event of a confl ict between the provisions of this Agreement and the Act. 

the provi$ions of the Ad shall govern. 

Section 18. Relatlonah/p of PattMa 

It Is the Intention of the Parties that Sprint be an Independent contractor 

and nothing contained herein &hall constitute the Part1os as JOint 

venturer~, partners, empfoyees or agents of one another. and neither 

Party shall have the right or power to bind or obligate the other. 

Soctlon 17. No Third Party Benefic/aria 

The provisions of this Agreement are for the benefit of the Parties hereto 

and not for any other person, provided, however. that this shall not be 

construed to prevent CLEC from providing its Telecommunications 

Services to other caniers. This Agreement shall not provide any persvn 

not a party hereto with any remedy, claim, liability, reimbursement, claim 

of action, or other right in excess of those existing without reference 

hereto. 

Section 18. Notices 

Except as otherwise provided herein, all notices or other oommun•r;allon 

hereunder &hall be deemed to have been duly given when mado 1n wnt1ng 

and delivered in person or deposited In the United States ma11, cert1faed 

mail, postage prepaid, return receipt requested and addressed as follows 

To CLEC: ITC"DeltaCom 
Christopher J Rozycki 
Director of Regulatory Affaars 
700 Boulevard South, Suite 101 

Huntsville. Alabama 35802 

Spnnt/ITC"Oelt.aCOm lni.CrCOMCCtion ~I 
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To Sprint:: Sprint-Florida, Incorporated 
Field Service Manager 
MC: FLAPKA 0202 
555 Lake Border Drive 
Apopka, FL 32703 

tf ~al delivery Is selected to give notice, a rece1pt of such delivery 

shall be obtained. The address to whlch notices or communications may 

be given to either patty may be changed by written notice given by such 

Party to the other pursuant to this Section 18. 

Section 19. Waivers 

19.1 No waiver of any provisions of thl& Agreement and no consent to 

any default under t.hll Agreement shall be effective unless the same shall 

be in writing and propetty executed by or on behalf of the Party against 

whom such waiver or consent Is claimed. 

19.2 No course of dealing or failure of any Party to st.rictly enforce any 

tenn, right, or condition of this Agreement in any instance shall be 

construed as a general waiver or relinquishment of such tenn, right or 
condition. 

19.3 Waiver by either patty of My default by the other Party shall not be 

deemed a waiver of eny other default 

Section 20. Survival 

The following provisions of this Part A shall survive the explfation or 

temllnation of this Agreement: Sections 4, 5, 7, 8, 9, 10, 11 .6, 12. 22, 23 
and 24. 

Section 21. Force Majeure 

21 .1 Neither Party shall be held liable for any delay or failure in 

performance of any part of this Agreement from any cause beyond its 

oontrol and without Its fault or negligence, such as acts of God, acts of 

civil or military authority, embargoes, epidemics, war. terrorist acts. riots. 

insiJfl'"edlons, fires, explosions, earthquakes, nudear aocioents, floods. 

power blackouts, attikes, work ttoppage affecting a supplier or unusually 

severe weather. No delay or other fallure to perform shall be excused 

pursuant to this Section 21 unlss. delay or failure and consequences 

thereof are beyond the contl'ol and without the fault or negligence of the 

Party claiming excusable delay or other failure to perform In the event of 

any such excused delay in the performance of a Party's obligatJon(s) 

under this Agreemerd, the due date for the performance of the onginal 
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obligation(&) lhall be extended by a term equal to the lime lost by reason 

of the delay. In the event of such delay, the delay1ng Party shall perform 

its obligations at a performance level no less than that wh1ch 11 uses for 11s 

own operations. In the event of such performance delay or fa1lure by 

Sprint, Sprint agrees to resume performance 1n a nond1sctim1natory 
manner and not favor its own provision of Telecommumcat1ons Serv1ces 
above that of CLEC. 

21 .2 During the pendency of a general strike by Sprint's employees. 
Sprint shall provide Locaf Servloe end Netwo!i( Elements to CLEC at 
Parity to the aervioes provided by Sprint to its subscribers 

Section 22. Dispute Resolution 

22.1 Except for actions seeking a temporary restra1ning order or an 

Injunction, the Parties agree to employ the ellemative dispute resolut1on 
provisions set forth In this section to resolve disputes arising under th1s 

Agreement. Nothing In this Section is intended to bar a Party relief 1n an 
appropriate forum for 8 dispute that is materially and directly related to the 
rights and obligations conferred or imposed on either Party by operation 

of the Ad., or by Commission or FCC rule or order. 

At the written request of 8 Party, each Party will appoint a knowledgeable. 
responsible representative to meet and negotiate In good faith to resolve 

a dispute arising out of thls Agreement The Parties intend that these 

negotiations be conducted by t'l«XHawyor, business representatives The 

location, format, frequency, duratlon and conclusion of these discuss1ons 

shall be left to the discretion of the repre.sentatives. Upon agreement, the 
representatives may utilize other alternative dispute resolution 

procedures such as mediation to assist In the negotiations. Discussions 

and correspondence among the representatives for purposes of these 

negotiations shall be treated as developed for purposes of settlement. 

and shall not be admissible in any arbitration or lawsuit without the 
concurrence of all Parties. Documents identified in or provided with such 

communications, which are not prepared for purposes of the negotiations. 
are not so exempted and may, if otherwise discoverable. be discovered or 

otherwise admissible, be admitted in evidence. in any arbitration or 

lawsuit. 

22.2 The Parties recognize and agree that the Commiss1on has 

continuing jurisdictJon to implement and enforce all terms end conditions 
of this Agreement Accordingly, the Parties agree that any d.spute ans1ng 
out of or relating to this Agreement that the Parties themselves cannot 

resolve under the procedures described above may be submitted to the 

Commission for resolution. The Parties agree to seek exped1tod 
resolution by the Commission, and shall request that resolution occur m 
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no event later than sixty (60) days from the date of submiSSion of such 

dispute. If the Commission appoints an expert(s) or other facilttator(s) to 

assist In Its decision making, each party shall pay half of the fees and 

expenses so incurred. During the Comm1ss1on proceeding each Party 

shall continue to porfonn its obligations under this Agreement prov1ded. 

however, that neither Party 6hall be required to act 1n any unlawful 

fashion. This provision shall not preclude the Parties from seektng relief 

available in any ' forum. 

22.3 If any portion of an amount due to a Party ("the Billing Party") 

under this Agreement is ~ to a 2Qng ~ dispute betweer. the 

Parties, the Party billed (the "Non-Paying Party") shall Within (30) thirty 

days of its receipt of the invoice containing such disputed amount gtve 

Vt1itten notice to the Billing Party of the amounts it disputes ("Disputed 

Amounts") and indude in such written notice the spedfic details and 

reasons for disputing each item. The Non-Paying Party shall pay when 

due all undisputed amounts to the Billing Party The balance of the 

Disputed Amount shall thereafter be paid with appropr1ate late charges. 1f 

appropriate, upon final detennlnation of such dispute 

22.4 tf the Parties are unable to resolve the issues related to the 

Disputed Amounts in the normal course of business within thirty (30) days 

after delivery to the Billing Party of notice of the Disputed Amounts, each 

of the Parties shall appoint a designated representative that has authority 

to seWe the dispute and that is at a higher level of management than the 

persons with direct responsibility for administration of this Agreement 

The designated representatives shall meet as often as they reasonably 

deem necessary in order to discuss the dispute and negotiate in good 

faith in an effort to resolve such dispute. The specific foonat for such 

discussions will be left to the disaetion of the designated representatives, 

however all reasonable requests for relevant 1nforma1ton made by onq 

Party to the other Party shall be honored. 

22.5 If the Parties are unable to resolve issues related to the Dtspute 

Amounts within thirty (30) days after the Parttes' appointment of 

designated representatives pursuant to subsection 22 1, then either Party 

may file a complaint with the Commission to resolve such issues or 

proceed with any oth6r remedy PI -suant to law or equ1ty The 

Commiuion may dlred payment of any or all funds plus applicable late 

charges to be paid to either Party. 

22 6 In the event Sprint overcharges or underbills CLEC for sorvtces 

rendered pursuant to this Agreement, upon diScovery, etther Party :nay 

request a credit or payment for the billing error Within twelve months of 

the date of the statement which contai~"ed the error In the event. CLEC 
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overcharges or underbill& Sprint for serv1ces rendered pursuant to th1s 

Agreement. upon discovery, either Party may request a credit or payment 

for the billing error within twelve months of the dato of statement which 

contained the error. The Patties shall continue prov1d1ng serv1ce to each 

other during the pendency of any dispute resolut1on procedure and 

maJ<jng payments. and the Partlas shall continue to perform the1r 

obligations In eocordance with this Agreemenl 

Section 23. Taxes 

Any Federal, state or local excise, license, sales, use. or other taxes or 

tax~ike charges (exduding any taxes levied on income) resulting from the 

pef'fonnance of thla Agreement lhall be borne by the Party upon wh1ch 

the obligation for payment Is Imposed under applicable law, even 1f the 

obligation to collect end rem:t such taxes is placed upon the other party 

Any such taxes shall be shown as separate items on applicable billing 

documents between the Partles. The Party obligated to collect and remit 

taxes shall do so unleas tho other Party provides such Party With the 

required evidence of exemption. The Party so obligated to !>BY any such 

taxes may contest the same In good faith, at its own expense, and shall 

be entitled to the benefrt of any refund or recovery, provided that such 

party shall not permit any lien to exist on any asset of the other party by 

reason of the contest The Party obligated to collect and remit taxes shall 

cooperate fully in any such contest by the other Party by providing 

reootds, testimony and such additional infonnatlon or assistance as may 

reasonably be necessary to pureue the contest. 

Section 24. Responsibility for Envlronment•lllazaltfs 

24.1 CLEC shall in no event be liable to Sprint for any costs whatsoever 

resulting from the presence or release of any Environmental Hazard th3t 

CLEC did not ceuse or Introduce to the affected work location. Spnnt 

hereby releases, and shall also indemnify, defend (at CLEC's request) 

and hold harmless CLEC and each of CLEC's officers, d~rectors and 

employees from and -oalnst any losses and expenses that arise out of or 

result from (I) any Environmental Hazard that Sprint. its contractors or its 

agents introduce to the work locations or (li) any other presence or 

release of any Environmental Hazard at any work location. except as 

provided in Section 24 2 of this Part A:, provided that 1n the event that 

after CLEC notifies Sprint that CLEC, its employees, contractors Of agonts 

plan to enter a Sprint WOf1< location and prior to CLEC or 1ts employees. 

contractor~ or agents entering e WOf1< location Spri'lt fully 1nforms CLEC '" 

writing of an Environmental Hazard at such work location then Sprint shall 

not be obligated to indemnify CLEC for losses and elCP9nses ansu'lg out 
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of Injuries to CLEC employees, contractors or agen:s resultrng from therr 

exposure to such Environmental Hazard except to the extent sudl rnJunes 

are exacerbated by the acts of Spnnt or tis employees. contractors. or 

agents. 

24.2 Prior to CLEC or Its employees, contractors, or agents tntroducing 

an Environmental Hazard into a W'C>IX location. CLEC shall fully inform 

Sprint in writing of its plamed actions at sudl wor1< location and shall 

receive Sprint's written permluion for such actions and CLEC warrants 

that it shall oomply with all legal end regulatory obligations tt has with 

respect to such Environmental Hazard and notices it is required to 

provide with respect thereto. Sprint shell in no event be liabl9 to CLEC 

for any costs whatsoever resulting from the presenca cr release of any 

Environmental Hazard that CLEC causes or introduces to the affected 

woO< locatJon. CLEC shall Indemnify, defend (at Sprint's request) and hold 

harmless Sprint and each of Sprint's officers. directors and employees 

from and against any losset and expenses that arise out of or result from 

any Environmental Hazard that CLEC. its contractors or its agents cause 

or introduce to the wonc llocation. CLEC shall be responsible for 

obtaining, including payment of associated fees. all environmental 

permits, license$ and/or reglstratlons required for envtronmental hazards 

CLEC causes or introduces to the affected work location. 

24.3 In the event any suspect material within Sprint-owned, operated or 

leased facilities are Identified to be asbestos-<:Ontaining, CLEC w•ll. at 

CLECs expense. notify Sprint before commencing any activities and 

ensure that to the extent any actJvltles which it undertakes in the facility 

disturb any asbestos-contaJning materials (ACM) or presumed asbestos 

containing materials (PACM) as defined in 29 CFR Section 1910 1001. 

such CLEC activities shall be trldertaken in aooordance wtth applicable 

local, state and federal environmental and health and safety statutes and 

regulations. Except for abatement activities undertaken by CLEC or 

equipment placement activities that result in the generation or dtsturbance 

of asbestos containing material, CLEC shall not t'.ave any responstbility 

for managing, nor be the ownor of, not have any liability for. or in 

connection with, any asbestos containing material Both Parties agree to 

immediately notify the other If tne Party undertakes any asbestos control 

or asbestos abatement activities that potentially could affect CLEC 

equipment or operation$, including, but not limited to. contamtnalton of 

equipment 
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24.4 Within ten (10) ousiness days of CLEC's request hr any space tn 
Sprint owned or controlled facility, Sprint shall provtde any tnformation tn 
its possession reg&rding the known environmental condttions of the space 
provided for placement of equipment and interconnection including, but 
not limited to, tho existence and condition of known hazardous levels of 
friable asbestos, lead paint, hazardous substance contaminatton. or 
hazardous levels of radon. Information is considered in a Party's 
possession under this Agreoment if it Is in such Party's possesston. or the 
posaesalon of a current employee of Sprint's, contractor, or agent. The 
Parties shall cooperate to obtain such infonnation regarding 
environmental conditions. 

24.5 If the space provided for the placement of equipment, 
interconnection, or provision of service contains known environmental 
contamination or hazardous material, particularly but not llmtted to 
hazardous levels of friable asbestos, lead paint or hazardous levels of 
radon, which makes the placement of such equipment or tnterconnection 
hazardous, Sprint shall offer an alternative space, if avatlable, for CLEC's 
consideration. If intercomection is complicated by the presence of 
environmental contamination or hazardous materials. and an alternative 
route is available, Sprint shall make such altematlve route available for 
CLEC's consideration. If there is no alternative or CLEC declines same. 
and CLEC occupies the hazardous space, CLEC does so at its own risk 
and shall indemnify Sprint from all liability for damages or tnjury arising 
from the presence of the environmental contamination or hazardous 
materials. 

24.6 Subject to this Section 24 and to Sprint's standard security 
procedures, which procedures will be provided to CLEC. Sprint shall allow 
CLEC at CLEC's expense to perfonn any environmental site 
investigations, including, but not limited to. asbestos surveys, which 
CLEC deems to be necessary in support of its collocation needs 

Section 26. Amondmonts and ModHlcatlons 

No provision of this Agreement shall be deemed waived, amended or 
modified by either party unless such a waiver. amendment or modtficalton 
Is In writing, dated, and signed by both Parties 

SprintiiTC"OcliACom lntuoonnccrion A.IJUmenr 
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Section 26. Severability 

Subject to Section 2 - Regulatcxy Approvals, rf any part of th1s 4.greement 

is held to be Invalid for any reason, such invalidity will affect only the 

portion of this Agreement which is invalid. In all other respects this 

Agreement will stand as If such invalid provision had not been a part 

thereof, and the remainder Cif the Agreement shall remain in full force and 

effect. 

Section 27. Hud/ng• Not Controlling 

The headings and numbering of Sections, Parts and Attachments 1n this 

Agreement are for convenience onty and shall not be construed to define 

or limit any of the tenns herein or affect the meaning or interpretation of 

this Agreement 

Section 28. EnUre AgtMment 

This Agreement, including all Parts and Attachments and subordinate 

documents attached hereto or referenced herein, all of wh1ch are hereby 

incorporated by referenoe herein, constitute the entire matter thereof, and 
supersede all prior oral or written agreements, representations, 

statements, negotiations. undorstandlngs, proposals, and undertakings 

with respect to the subject matter thereof. 

Section 29. Counterparts 

This Agreement may be executed in counterparts Each counterpart shall 

be considered an original and such counterparts shall together constitute 

one and the same instrument 

This Agreement shall be binding upon, and inure to the benefit of, the 

Parties hereto and their respective successors and permitted assigns 

SecUon 31. Implementation Plan 

31.1 Implementation Team. This Agreement sets forth the overall 

standards of performance for aervicoa. processes, and ayatoms 

capabilities that tne Parties will provide to each otner, and the intervals at 

which those services, processes and capabilities Will be provided The 

Parties undorstand that the arrangements and provis1on of services 

deaaibed In this Agreement shall require technical and operational 

coordination between the Parties. 
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Accordingly, the Parties agree to form a team (the "Implementation 
Team") that shall develop and identify those processe guidelines, 
specifications, standards and additional terms and condiLr ,., necessary 
to support the terms of this Agreement. Within thirty (30) days after the 
Effective Date, each Party shall designate, in writing, no more than four 
(4) persons to be permanent members of the Implementation Team, 
provided that either Party may indudo in meetings or activities such 
technical specialists or other Individuals as may be reasonably required to 
address a specific task, matter or subject. Each Party may replace its 
representatives by delivering written notice thereof to the other Party. 

31 .2 Implementation Plan. Within ninety (90) days after the Effective 
Date, the agreements reached by the Implementation Team shall be 
documented in an operations manual (the "Implementation Plan" ) rhe 
Implementation Plan shall address the following matters, and may include 
any other matters agreed upon by the Implementation Team: 

31.2.1 the re$peclive dutles and responsibilities of the Parties 
with respect to the administration and maintenance ol the 
interconnections (including signaling) specified in Attachment 3 
and the trunk groups specified In Attachment 4 and, including 
standards and procedures for notification and discoveries of trunk 
disconnects; 

31 .2.2 disaster recovery and escalation provisions; 

31 .2.3 access to Operations Support Systems functions prov1ded 
hereunder, including gateways and interfaces, 

31.2.4 escalation procedures for ordering, provisioning, b1lhng, 
and maintenance; 

31.2.5 single points of contact for ordering, prov1sion1ng, b1lhng. 
and maintenance; 

31 .2.6 service ordering and prOVISIOning procedures. includ1ng 
provision of the trunks and fadlltles; 

31 .2.7 provisioning and maintenance support: 

31 2.8 conditioning and provisioning of collocat1on space and 
maintenance of Virtually Collocated equipment; 

31 .2.9 procedures and processes for Directories and D1rectory 
listings; 
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31 .2.10 service referral procedures. 1ncl.Jd1ng procedures for 

handling misdirected inquiries and calls and procedures for 

handling out-of-service or irate Customers; 

31.2.11 tra1ning; 

31 .2.12 billing processes and procedures; 

31.2.13 networit plamlng components including tune intervals. and 

planning SONET equipment configuration, fiber hand-off, test and 
acceptance of SONET ring, trunklng, signaling, and augment 
process; 

31.2.14 joint systems readiness and operations readiness plans. 

31.2.15 appropriate testing of services, equip nent, facilities ana 

Networit Elements; 

31 .2.16 monitoring of lnter-axnpany operational processes· 

31.2.17 procedure~ for coordination of local PIC changes ane 

proceulng; 

31 .2.18 physical and networit security concerns: 

31.2.19 such other matters specifically referenced 1n th1s 
Agreement tnat are to be agreed upon by the lmph mentation Team 

and/or contained in the Implementation Plan; 

31.2.20 information regarding reporting and levels of content for 

perfonnance benc:hmat1( records; and 

31.221 Performance Standards. 

31 .3 Actlon of the Implementation Team. The Implementation Plan may 
be amended from time to time by the Implementation Team as the team 

deems appropriate. Unanimous written consent of the permanent 
members of the Implementation Team shall be required for any action of 

the Implementation Team. If the Implementation Team IS unable to act. 
the existing provisions of the Implementation Plan shall rema1n 1n full 

force and effect 



Section 32. Federal Jurisdictional Are.ts 

CLEC agrees rt will not matket to or attempt to secure any customer 

located In an area having excluslve federal jurisdrction. such as a fort, 

without providing to Sprint written authorization from the appropriate 

federal entity allowing the CLEC to provide servtce to this area. 

IN WITNESS WrlE.REOF, each of the Parties has caused thrs Agreement to be 

executed by itl duly authorized representative~. 

ITCADoftaCom CommunJcationa, Inc. 

d/bla fTCADeltaCom 
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PART B - DEFINITIONS 

"911 SITE ADMINISTRATOR" is a person assigned by CLEC to estabhsl • and ma1ntain 

E911 service location information for its subscribers 

"911 SERVIce· means a universal telephone number 't\tlich g1ves the public d1red 

access to the Public Safety Answef'lng Pornt (PSAP). Basic 91 1 serv1ce cx.>ller.ts 911 

calls from one or more local exchange switches that serve a geographic area The 

calls are then sent to the correct authority designated to receive such calls. 

"ADSL" or "Asynvnetrlcal Digital Subscriber une· means a transmiss1on technology 

which transmits an aaynvnetrical digital signal using one of a variety of hne codes 

• ASR" (ACCESS SERVICE REQUEST) means the industry standard fonns and 

supporting doc:umentatlon used for ordering Access Servioes. The ASR may be used 

to order trunklng and facilities between CLEC and Sprint for Local lnterconned1on 

·ACCESS SERVICES" refers to Interstate and intrastate SWitched access and pnvattf 

line transport services. 

• ACr means the ConmunicatJons AI::J. of 1934 as amended by the T elecommuni~tions 

Ad of 1996, Public Law 104-104 of the 104th U.S. Congress, effective February 8. 

1996, aoo as from tlme to time interpreted in the duly authorized rules and regulations 

of the FCC or tho Comnusalon having authority to interpret the Ad within 1ts state of 

jurisdiction. 

"AFFILIATE" is an entity that directly or indirectly owns or controls, IS owned or 

cx.>ntrolled by, or is under common ownership or cx.>ntrol with, another entity In this 

paragraph, "aNn" or "control" means to own an equity Interest (or equivalent) of at least 

10% with respect to either party, or the right to control the busi.less decisions, 

management and policy of another entity. 

"APPROVAL DATE• Is the date on 't\tllch Commiss1on approval of the Agreement 1s 

granted. 
"GATEWAY" (All GATEWAY) is a telephone company computer facility that Interfaces 

with CLEC's 911 administrative site to receive Automatic Location Identification (ALl) 

data from CLEC. Access to the Gat8'Y8y will be via ,. dial-up modem using a cx.>mmon 

protocol 
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• AMA" means the Automated Message Accounting structure mherent in SWitch 
technology that initially records telecommunication message information AMA format 
is contained in the Automated Message Accounting document. published by Bellcore 
as GR-1100-CORE which defines the industry standard for message recording 

"All" (AUTOMATIC LOCATION IDENTIFICATION) is a feature developed for E911 
~tstems that provides for a visual display of the caller's telephone number, address 
and the names of the emergency response agendas that ate responsible for that 

address. The Competitive Local Exchange Company will provide All record 
information in National Emergency Number Association (NENA) Version #2 format 
The All also shows an Interim Number PortabUity (INP) number if applicable 

"ALUOMS" (AUTOMATIC LOCATION IDENTIFICATION/DATA MANAGEMENT 
SYSTEM) means the emergency S8f'Vioe (E911/911) database containing subscr;ber 
location infonnatlon (including name, address, telephone number, and sometimes 
special infonnation from the local service provider) used to determine to which Pubhc 
Safety Answering Point (PSAP) to route the call. 

"ANI" (AUTOMATIC NUMBER IDENTIFICATION) is a feature that Identifies and 
displays the number of a telephone line that originates a call 

"ARS" (AUTOMATIC ROUTE SELECTION) means a 5ervlce feature associated with a 
specific grouping of lines that provides for automatic selection of the least expensive or 
most appropriate transmission facility for each call based on criteria programmed into 
the system. 

"BLVIBLI" (BUSY LINE VERIFY/BUSY LINE INTERRUPT) means an operator call 1n 

which the caller inquires as to the busy status of, or requests an Interruption of a call on 

another subscriber's telephone line. 

"BUSINESS DAY(S) means the days of the week excluchng Saturdays, Sundays, and 
all legal holidays. 

"CABS" means the Carrier Access Billing System which is defined in a document 
prepared under the direction of the Billing Convnittoe of the OBF. The Carrier Access 
Billing System document Ia published by Belloore In Volumes 1, 1A, 2, 3. 3A, 4 end 5 
as Special Reports SR-OPT -001868, SR-OPT -0011869, SR-OPT -001871, SR-OPT-
001872, SR-OPT -001873, SR-OPT -00187 4, and SR-OPT -001875, respectively, end 
contains the recommended gulderltl8s for the billing of access and other connectivity 
servtces Sprint's carrier aocess blUing system 11 Ita Carrier Access Support System 
(CASS). CASS mirrors the requirements of CABS 

"CPN" (CALLING PARTY NUMBER) is a Conmon Channel Stgnaling parameter whtch 
refers to the number transmitted through the network identifying the calling party 
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"CENTRAL OFFICE SWITCH" or "CENTRAL OFFICE" moans a SWJtctmg entity Wlthtn 
the public switched network, including but not limited to end offica switches and 
Tandem Office Switches. Central office switches may be employed as combination 
End Officeffandem Office Switches (Combination Class 5/Ciass 4). 

"CENTREX" means a Telecommunications S8!Vice associated with a specific grouping 
of lines that uses central office switching equipment for call routing to handle di;act 
dialing of calls, and to provide numerous private branch exchange-like features. 

"CHARGE NUMBER" is a CCS parameter which refers to the number transmitted 
through the network identifying the billing number of the calling party 

"CLASS" (Bellcore Service Mark) - means service features that utilize the capability to 
forward a calling party's number between end offiCeS as part of call setup. Features 
include Automatic Callback, Automatic Recall, Caller ID, Call Trace, and Distinctive 
Ringing. 

"CLEC" means a Competltlve Local Exchange Carrier. 

"COLLOCATION" means the right of CLEC to place equipment in the Sprint's central 
offices or other Sprint locations. This equipment may be placed via either a physical or 
virtual collocation 81T8ngemenl Wrth physical oollocation, CLEC obtains dedicated 
space to piece and maintain its equipment Wrth virtual oollocation, Sprint will install 
and maintain equipment that CLEC provides to Sprinl 

"COMMISSION" means the Florida Public Service Commission. 

"COMMON TRANSPORr provides a local interoffice transmission ._,ath between the 
Sprint Tandem Switch and a Sprint or CLEC end office switch. Common Transport is 
shared between multiple customers and is required to be switched at the Tandem 

·ccs· (COMMON CHANNEL SIGNALING) means a method of digitally transmitting call 
set~p and networl< control data over a digital signaling network fully separate from the 
public switched telephone netwol1< that carries the actual call. 

"CONFIDENTIAL AND/OR PROPRIETARY INFORMATION" has the meaning set forth 
in Section 21 of Part A- General Terms. 

"CONTRACT YEAR" means a twelvo (12) month period during the term of the contract 
oommencing on the Approval Date and each anniversary thereof. 

"CONTROL OFFICE" i1 an exchange carrier center or offico dosignatod as 11s 
company's single point of contact for the provisioning and matntenance of its portton of 
local interconnection arrangements. 
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"CROSS CONNECTION • means a connection prov1ded pursuant to Collocation at the 
Digital S1gnal Cross Connect, Main Distribution Frame or other suitable frame or panel 
between (i) the Collocating Party's equipment and (ii) the equipment or faCilities of the 

Housing Party. 

"CUSTOM CALLING FEATURES" - means a set of Telecommunicahons Service 
features available to residential and slngi«Hine bustness customers tncludtng call­

waiting, call-forwarding and thre&i)311y calling. 

"CUSTOMER PROPRIETARY NETWORK INFORMATION ("CPNI") • means (A) 
information that relates to the quantity, technical configurahon. type, desttnation. and 
amount of use of a Telecommunications Service subscribed to by any customer or a 
Telecommunications earner, and that Is made available to the carrier by the customer 
solely by virtue of the carrier customer relationship; and (B) information contained in 

the bills pertaining to telephone exchange set'Vice or telephone toll service received by 
a customer of a carrier. 

"DBMS" (DATABASE MANAGEMENT SYSTEM) Is a computer process used to store. 
sort. manipulate and update the data required to provide selective routing and All 

"DEDICATED TRANSPORT" provides a local interoffice transmission path between 
Sprint and/or CLEC central offices. Dedicated Transport is limited to tha use of a 

single custorr.er and does not require switching at a Tandem. 

"DIALING PARITY" is As Defined in the Ad.. As used In the Agreemenl. Dialing Parity 
refers to both Local Dialing Parity and Toll Dialing Porlty. "Local Dialing Parity" means 
the ability of Telephone Exchange Service Customers of one LEC to place local cells to 
Telephone Exchange Service Customers of another LEC. without the use or any 
access code and with no unreasonable dialing delay. "Toll Dialing Panty" means the 
ability of Telephone Exchange Setvk::e Customers of a LEC to have their toll calls (inter 
or intraLATA) routed to a toll carrier (intraLATA or interlATA) of their selectton without 
dialing access codes or additional digits and with no unreasonable dialing delay 

"DIGITAL SIGNAL LEVEL" means one of several transmission rates in the hme-dtvision 

multiplex hierarchy. 

"DIGITAL SIGNAL LEVEL o· or ·Dso· means the 64 kbps zero-level stgnal tn the lime· 
division multiplex hierarchy. 

"DIGITAL SIGNAL LEVEL 1" or "051" means the 1.544 Mbps first-level s1gnal tn the 
time-division multiplex hierarchy In the time-division multtplextng htorarchy of tho 
telephone nelwOO(, OS 1 is the Initial level of multiplexing 
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"DIGITAL SIGNAL LEVEL 3" or "DS3" MEANS THE 44.736 Mbps third-level tn the time­
division mu~ hierarchy. In the ~ivision multiplexing hierarchy of the telephone 
network, DS3 I& defined as the third leYeJ of multiplexing. 

·DIRECTORY ASSISTANCE DATABASE" refers to any subscriber record used by 
Sprint In its provision of live or automated opecator-a.ssisted directory assistance 
indudillQ but not limited to 411 , 555-1212, NPA-555-1212. 

"DIRECTORY A~STANCE SERVICES" provide$ liStings to caners. Directory 
Assistance Services may Include the option to complete the call at the caller's dire<:OOn 

"DISCLOSER" means that party to this Agmement which has disdoscd Confidential 
Information to the other party. 

"E911" (ENHANCED 911 SERVICE} means a telephone convnunk:ation le1Vi<:e which 
will automatically route a caJI dialed tog11• to a designated public safety answering point 
(PSAP) attendant and wilt provide to the atteMant the calling party's telepflone-number 
and. When possible, the address fJOm 'which the caU Is being plaoed and the emergency 
respoMe agenoes responalbJe for the locatio.'l from 'which the call was dialed. 

·e911 MESSAGE TRUN" is a dedicated line, trunk or channel between two central 
of'fic:es or swttchlng devices which prcMdes a voice and slgnafrng path for E911 calls. 

ELECTRONIC INTERFACES • mean~ accett to operations support s~ oonsi$tmg 
of preoroerlng, on:tering, provisioning. malntenance and repair and bUIIng func:tiom. For 
the purposes of this Agreement. Sprfnt &hall pn:Mdo EJedronlc Interfaces in accordance 
with Part C- Attachment VIII, Section 2.3 of this agreement 

"'EMERGENCY RESPONSE AGENCY" II a govemmentaJ etltity authorized to re5PQfld 
to requests from the pub&c to meet emergencies. 

·ENVIRONMENTAL HAZARD• means any subs1anoe the presenoe, use, transport. 
abandonment or disposal of which (I) requires investigation, reme<hation. 
compensation. fine or penalty under any AppfJcabte Law (•ncludlng, without llmrtatlon. 
the Comprehensive Envtronmental Response CompensatiOn and Uability Act 
Superfund Amendment and Reauthof1zation Act, Resource Conservation Recovery Ad.. 
the Oocupational Safety and Hearth AD. and provisions with simdar purposes in 
applicable foreign, state and local jurisdlc:bons) or (l~ poses riaks to human health. 
safety or the environment (induding, without limitation. indoor. outdoor or orbital apace 
environments) and is regulated undef any Applicable Law . 

• ESN" (EMERGENCY SERVICE NUMBER) IS a number antgned to the All and 
selective routing databases for au tubtaiber telephone numbers. The ESN des.gnates 
a uniquo combination of 1\re, poltee and emergency medical tetVioe re-sponse agencies 
that serve !he address location of each in-MMce tetephone number. 



"EMR" means the Exchange Message Record System for exchang1ng 

telecommunications message information for billable, non-billable. sample. settlement 

and study data. EMR format is contained In BR~10-20Q-010 CRIS Exchange Message 

Record, published by Bellcore and which defines the industry standard for exchange 

message records. 

"ENHANCED DIRECTORY ASSISTANCE" refers to d1rectory Assistance services, 

including but not limited to reverse search, talking yellow pages, and locator serv1ces. 

"EIS" (EXPANDED INTERCONNECTION SERVICE) is the collocation arrangE'ment 

which Sprint provides ir. ita designated wire centers. 

"GRANDFATHEREO SERVICE" means setVi<:e which is no longer ava1lable for new 

customers and is limited to the cutrent customer at their current locations with certain 

provisioning limitations, including but not limited to upgrade denials. feature 

adds/changes and responsible/billing party. 

"FIBERMEEr means an Interconnection architecture method whereby the Parties 

physically interconnect their netwofi<.a via an optical fiber interface (as opposed to an 

electrical interface) at a mutually agreed upon location. 

"FCC INTERCONNECTION ORDER" is the Federal Communications Comm!SSion's 

First Report and Order and Second Report and Order in CC Docket No 96-98 released 

August 8, 1996; as subsaquently amended or modified by the FCC from time to t1me. 

"HDSL" or "High-Bit Rate Digital Subscriber une· means a transmission techno!:::>gy 

which transmits up to a OS1-tevel signal, using any one of the following line codes: 2 

Binary/1 Quartenary ("2810"), Catriet1ess AM/PM, Discrete Mullitone ("DMr). or 3 

Binary/1 Octet ("381<r). 

"ILEc· means the incumbent local exchange carrier. 

"IXC" (INTEREXCHANGE CARRIER) means a provider of 1nterexchange 

telecommunications services. 

"INP" (INTERIM NUMBER PORTABILITY) Is a serv1ce arrangement whereby 

subscribers who change local servloe providers may retain existing telephone numbers 

without impairment of quality, reliability, or convenience when rema1n1ng at their current 

location or changing their location within the geographic area served by the Initial 

carrier's serving central office. (Notwithstanding the forego1ng, the parties 

acknowtedge that the provision of INP through Remote Call Fo-wardlng results 1n a 

lesser grade of service ) 
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"INTEGRATED DIGITAL LOOP CARRIER' means a subsct~ber loop camer system 

which integrates within the switch at a DS1 level that IS twenty-four (24) local Loop 

transmission paths combined into a 1.544 Mbps digital s1gnal 

"INTERCONNECTION" Is As Described in the Act and refers to the connect1on of 

separate pieces of equipment, facilities, or platforms between or WJih1n networks tor the 

purpose of transmission and routing of Telephone Exchange Service traffic or 

E.xc:hange Access traffic. 

"INTEGRATED SERVICES DIGITAL NETWORK" or "ISDN" means a SWitched netwot1< 

servloe that provides end-to-end digital COMed.ivity for the simultaneous transmis~ion 

of voice and data. Basic Rate lnlerface-ISON (SRI-ISDN) prov1des for a digital 

transmission of two 64 kbps bearer channels and one 16 kbps data channel (2B+D). 

"LIDB" (LINE INFORMATION DATA BASE(S)) means a Service Control Point (SCP) 

database that provides for such functions as calling card validation for telephone line 

number cards issued by Sprint and other entities and validation for collect and billed-to­

third servicea. 

"LOCAL SERVICE REQUESr means an Industry standard form used by the Part1es to 

add, establish, change or discomect local services. 

"LOCAL TRAFFIC" means traffic (excluding Commercial Mobile Radio Services traffic, 

e.g., paging, cellular, PCS) that Is oriQinated and terminated within a g1ven local calling 

area, or mandatoty expanded area service (EAS) area, as defined by State 

convnls.slons or, if not defined by state convnissions. then as defined in existing Sprint 

and fTC"'eltaCom tarlffa. 

"LOOp- ia e transmission path between the main distnbution frame a-oss-connect, or 

equivalent, in a Sprint Central OffK::e or wiro center, and up to the netwcrt Interface 

vice at a wstomer's premises. This indudes, but is not limited to, two-wire and four­

cooper analog voice~ loops, two-wire and four-wire loops that are 

iUoned to transmit the digi1al signals needed to provide servtces such as ISDN and 

S1-tevel signals. This also includes other med1ums. such as DS-3, OC-n end STS-n 

rvices (e.g. n=1,3,12 .. . ). 

G" (MASTER STREET ADDRESS GUIDE (MSAG)) 1s a database defin1ng the 

raphlc area of an E911 service. It includes an alphabetical hst of the street 

, high-low house number rang£ •• community names, end emergency ser ' 'ce 

1"1 provided by the counties or their agent• to Sprint. 

C 911 DATABASE RECORDS" are the CLEC subscriber records to be prov1ded 

C to Sprint for Inclusion in Spnnt's E911 database 
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"MECAB" refers to the Multiple Exchange Carner Access Billing (MECAB) document 

prepared by the Billing Committee of the Ordaring and Billing Forum (OBF). wh1ch 

fundions under the auspices of the Canier liaison Comm1ttee (CLC) of the Alliance for 

Telecommunications Industry Solutions (ATIS) The MECAB document, published by 

Bellcore as Special Report SR-BDS-«X>983. conta1ns the recommended gUidelines for 

the billing of an access service provided by two or more LECs (includ1ng a LEC and a 

CLEC), or by one LEC in two or more stat Jl within a s1ngle LATA. 

"MECOO" refers to the Multiple Exchange Comers Ordenng and Des1gn (MECOO) 

Guidelines for Access Services - lndustty Support Interface, a document developed by 

the Ordering/Provisioning Committee under the auspices of the Ordering and Billing 

Forum (OBF), whlctl functions under the auspices of the Carrier Liaison Comm1ttee 

(CLC) of the Alliance for TelecxmmunicatiON Industry Solutions (A TIS) The ME:COO 

document, published by Bellcore es Special Report SR STS-002643, establishes 

reconvnended guidelines for processing oroers for access service wtuch is to be 

provided by two or more LECs (including a LEC and a CLEC). 

"MEET -POINT BILLING" OR "MB" refers to the billing arrangement for the 

interconnection of facilities between two or more LECs for the routing of traffic to and 

from another lnterexctlange carrier. 

"NANP" means the "North Ameri<::afl Numbering Plan,· the system or method of 

telephone numbering employed in the United States, Canada, and certa1n Canbbean 

countries. It denotes the three digit Numbering Plan Area code and a seven dig1t 

telephone number made up of a three digit Central Office code plus a four digit station 

number. 

"NENA" (NATIONAL EMERGENCY NUMBER ASSOCIATION (NENA)) 1s an 

association with a mission to foster the technological advancement, availability and 

implementation of 911 natJonwide. 

"NETWORK ELEMENr means a facility or equipment used in the provision of a 

Telecommunications Service. Such tenn also includes features, functions. and 

capabilities that are provided by means of such facility or equipment. 1nduding 

subscriber numbers, database~. signaling .systems. and inforrnahon suffioent for b1lhng 

and collection or used in the trensmlulon, routing, or other prov1sion of a 

Telecommunications SeMce. 

"NP" (NUMBER PORTABILITY) means the ability of users of Telecommunications 

Services to retain, at the same location, existing telecommunications numbers without 

1mpairment of quality, reliability, or convenience when switChing from one 

telecommunications carrier to another 
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"NPA" (NUMBERING PLAN AREA) (sometimes referred to as an area code) IS the 

three digit indicator whidl IS designated by the first three d1g1ts of each 1 Q.d1g1t 

telephone number Within the NANP. Each NPA contains 600 poss1ble NXX Codes. 

There are two general categor:es of NPA, "Geographic NPAs" and "Non-Geograph1c 

NPAs." A "Geographic NPA" Is assoaated Wlth a defined geographiC area, and all 

telephone numbers bearing such NPA are asSOCiated with serv.ces prov1ded wathin that 

Geographic area. A "Non-Geographic NPA," also known as a ·serv1ce Access Code 

(SAC Code}" Is typically associated w1th a speCialized telecommumcations servica 

which may be provided across multiple geographic NPA areas. 500. 800, 900, 700, and 

888 are examples of N01l.()eographlc NPAI 

"NX.X • "NXX CODE," OR "CENTRAL OFFICE CODE," OR "CO CODE" 1s the three 

digit switch entity indicator which is defined by the fourth, fifth and s1xth d1g1ts of a 1 0 

digit telephone number within the North America Numbering Plan ("NANP") 

·oaF· means the Ordering and Bllhng Forum. wh1ch funct1ons under the ausp1ces of 

the Carrier Liaison Committee (CLC) of the Alliance for Telecommun1cahons Industry 

Solutions (A TIS) 

"OBSOLETE SERVICE" means a service that IS outmoded/outdated but yet has current 

subsaibers to the services. Such service IS no longer available tor new customers and 

with e)dsting customers there is no assurance of the service cont1nuing to funct1on. Any 

tedlnical or feature change to the customer's serv1ce will eliminate such service at the 

time of request. 

"OPERATOR SYSTEMS" is the Network Element that provides operator and automated 

call handling with billing, special services, subscr1ber telephone hstmgs, and optional 

call completion serv1ces. 

"OPERATOR SERVICES" provides (1) operator handling for call completion (e.g. 

collect calls); {2) operator or automated assistance for bill ing after the subsctlber has 

dialed the called number (e.g. credit card calls); and (3) specaal services (e.g 

BLV/BLVI, Emergency Agency Call). 

"PARITr means, subject to the availabiiHy, development and implementation of 

necessary industry standard Electronic Interfaces. the provision by Spnnt of services. 

Network Elements. functionality or telephone numbenng rosourcea undor th1s 

Agreement to CLEC on terms and cond1t1ona, 1ncJud1ng prov1S10n1n~ and repa~r 

Intervals, no lesa favorable tNt those offered to Sprint, 1ts Atfiiiates or any other entity 

that obtains such services, Network Elements, functionality or telephone numbering 

resources. Until the implementation of necessary Electronic l•lterfaces. Spnnt shall 

provide such services. Network Elements. functionality or telephone numbenng 

resources on a non-<1iscriminatory bas1s to CLEC as 11 prov1des to its Affiliates or any 
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other ent1ty that obtains such services. Netwoti( Elements, funct1onal•ty or telephone 

numbering resources. 

"PARTies· means, jointly, Sprint-Fionda and ITC"OeltaCom Commun•cations. Inc 

d/b/a ITC"DeltaCom and no other entity, affiliate, subsidiary or ass1gn. 

"PARTY means either Sprint-Florida or ITC"DeltaCom Communications. Inc . dltla 

tTC"DeltaCom. and no other entity, affiliate, subsidiary or assign 

"P.01 TRANSMISSION GRADE OF SERVICE (GOSr means a trunk facility 

provisioning standard with the statistical probability of no more than one call rn 1 00 

blocked on initial attempt during the average busy hour. 

"PLu· (PERCENT LOCAL USAGE) Ia a calculation which represents the rat1o of the 

local minutes to the sum of local and Intra LATA toll minutes between exchange cerriers 

sent over Local Interconnection Trunks. Directory assistance, BLV/BLVI, 900, 976. 

transiting calls from other exchange carriers and switched access calls are not 1ncJuded 

in the calculation of PLU. 

"POl• (POINT OF INTERCONNECTION) Is a mutually agreed upon point of 

demarcation where the nel\ovor1<s of Sprint and CLEC interconnect for the exchange ot 
traffic. 

·pop· m3ans an IXC's point of presence. 

"PROPRIETARY INFORMATION• shall have the same meaning as Confidential 

Information. 

"PSAP• (PUBLIC SAFETY ANSWERING POINT (PSAP)) IS the public safety 

communications center where 911 calls placed by the public for a speclfic geographrc 

area will be answered. 

"RATE CENTER" means tho geographic point and corresponding geographic area 

which are associated With one or more particular NPA-NXX codes which have been 

assigned to Sprint (or CLEC) for its provision of Basic Exchange Telecommunications 

Services. The •rate center poinr is the finite geographic point identified by a spee~fic 

V&H coordinate, which is used to measure distanoe--sensltlve end user traffic to/from 

the particular NPA-NXX designations associated with the specffic Rate Center. The 

·rate center area· is the exclusive geographic area identified as the area within wh1ch 

Sprint (or CLEC) will provide Basic E.xchang& J"eleoommunicatioos Serv1ces bearing 

the particular NPA-NXX designations associated wrth the specific Rete Center. The 

Rate Center point must be located within the Rate Center area 

"REAL TIMe· means the actual time in which an event takes place. w1th the report1ng 

on or the recording of the event Simultaneous With 1ts occurrence 
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"RECIPIENr means that party to this Agreement (a) to which Confidential Information 

has been disclosed by the other party or (b) who has obtatned Confidential lnformatton 

tn the course of providing services undar this Agreement 

"RESELLER" 1s a category of local Exchange service prov1ders who obta1n d1al tone 

and associated Telecommunications Services from anothor prov1der for resale to thetr 

end user subsaibers. 

"ROW (RIGHT OF WAY (ROW)) has the meaning set forth tn Section 2 13 of 

Attachment VI of this Agree:-nent. 

"ROUTING POINr means 8 locatJon v.tllch Sprint or CLEC has des1gnated on tis own 

netwon< as the homing (routing) point for traffic inbound to Basic Exchange Servtces 

provided by Sprint or CLEC v.tllch bear 8 certain NPA-NXX designation The Routing 

Point is employed to calculate mileage measurements for the distance-sensitive 

transport element charges of SWitched Access Services. Pursuant to Bellcore Practice 

BR 795-100-100, the Routlng Point may be an "End Office" location. or a "LEC 

Consortium Point of lnternonnectlon: Pursuant to that same Bellcore Practice. 

examples of the latter shall be designated by a common language location 1dent1fier 

(Clll) code with (x)KD in pos1tions 9, 10, 11, v.tlere (x) may by any alphanumeric A-Z 

or 0-9. The above referenced Bellcore document refers to the Rout1ng Point as the 

Rating Point. The Rating PoinURout.ing Point need not be the same as the Rate Center 

Point, nor must it be located within the Rate Center Area. but must be tn the same 

LATA as the NPA-NXX. 

"SECAS" means the Small Exchange Carrier Access Billing document prepared by the 

Billing Committee of the OBF. The Small Exchange Carrier Access Billing document. 

published by Bellcore as Special Report SR OPT -001856, contains the recommended 

guidelines for the billing of access and other comedivity 'ervices 

"SELECTIVE ROUTING" is a service which automatically routes an E911 call to the 

PSAP that has jurisdictional responsibility for the service address of the telephone that 

dialed 911 , Irrespective of telephone company exchange or wire center boundaries 

"SIGNALING TRANSFER POINr or "STP" means a signaling point that performs 

message routing functions and provides Information for the routing of messages 

between signaling points within or between CCIS networks. An STP transmits. 

recetves and processes CCIS messages. 

"SWITCH" means a Central Office Switch as defined in this Part B 

· swiTCHED ACCESS DETAIL USAGE DATA• means a category 1101XX record as 

defined tn the EMR Bellcore Pradioe BR 010-200~10 
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"SWITCHED EXCHANGE ACCESS SERVICE" means the offenng of transmrssron or 
~witching services to Telecommunications Callier& for the purpose of the originatron or 
termination of Telephone Toll Service. Switched Exchange Access SeMces indlJ<k, 
Feature Group A. Feature Group B. Feature Group D, 800/888 access and 900 access 
and their successor or similar Switched Exchange Access Services. 

"SYNCHRONOUS OPTICAL NETWOR~ or SONEr 11 an optical tnterface standard 

that allows lnterwoc1<1ng of transmission products from multiple vendors (i.e. rn1d-span 
meets). The base 111te is 51 .84 MHps (OC-1/STS-1 and higher rates are direct 
multiples of the base raM up to 1.22 GHps. 

"TANDEM OFFICE SWITCHES", "TANDEM", "TANDEM SWITCHING" describe Class 
4 switches which are used to conned and switch trunk circuits between and among end 
office switches and other tandems. 

"TECHNICALLY FEASIBLE" refers solely to technical or operational concerns. rather 
than econorr •. -. space, or site considerations. 

"TELECOMMUNICATIONS" means the transmission, between or among po1nts 

specifted by the user, of Information of the user' a choosing, without change in the form 
or content of the information as sent and received. 

"TELECOMMUNICATION SERVICeS" means the offering of Telecommunications for a 
fee directly to the public, or to such classes of users as to be effectively available 
directly to the public, rugardless of the facilities used. 

"THOUSANDS BLOCK OF i~UMBERS" shall mean 1000 or mere consecutive numbers 
begi01 .ing and ending on a digit boundary, e.g., 949-1000 to 949-1999. 

"TRCO" means Trouble Reporting Control Office. 

"VOLUNTARY FEDERAL SUBSCRIBER FINANCIAL ASSISTANCE PROGRAMS" are 
government programs that subsidize the provision of Telecommunications Servrces to 
low~ncome aubscrlbera, pursuant to requirements established by the appropriate state 
regulatory body. 

"WIRE CENTER" denotes a buil1ing or space within a building which serves as an 
aggregation point on a given canier's network, where transmission facilities and circurts 
are connected or twitched. Wire center can also denote a building in whrch one or 
more central offices, used for the provision of Basic Exdlange Services and access 
services, are located. HOY."8ver, for purposes of EIC service, Wire Center shall mean 
those points eligible for such connections as specffied in the FCC Docket No 91-141. 
and rules adopted purauant thereto 
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OCT-05-98 MOH 06:09 PM SPRIHT/CARRIER MKTS FAX NO. 407 884 1706 

PART C -ATTACHMENT I 

PRICE SCHEDULE 

1. General Princfptn 

P. 06t07 

1.1 Subjed to the provlalons of Section 2 of Patt A of ttus Agreemenl an rwtes 
provided under this Agreement shall remain in effect for the term of thla 
AgreetT*ll 

2. Local Service ReNte 

The rates that ClEC lhaU pay to Sprint for Local Resale are as set forth in Tat>Je 
1 of this Attachment. Tabte 1 It attached. 

3. lntarconnection and RectprocaJ Compen.atlon 

3.1 The rwtes to be charged for the exchange of Local Traffic are set forth in 
Table 1 of thil AttKhment lnd shaD be appUed conacstent wtth the proYlSIOO$ of 
Attachment rv of this Agreement. r.a,1e 111 atteched. 

3.2 Compenutioo for the tennination of toll traffic and the origination of 800 
tratrec between the lnten:onnecting parties shall be based on the applicabte 
accea charges in accordance with FCC and Cornmil.slon Rules and 
Regulations and consistent wfth the provisk)na of Attedlment rv of this 
Agreement. 

3.3 VVhere a tctl call Is comp4eted through Sprint't INP \lflterim Number 
Portability1 ·~(e.g.,''""* cal fofwatdlng, fted)te 010. etc.) to a 
CLEC'' subKribor, Cl.EC ahd be entitled to applicable aocest charges '" 
accordance with the FCC and Commission Rutes and Regulations. If a natiOnal 
standard biWng method haa not been dewq,ed for a CLEC to directJy bill a 
carrier aeoeu for a toU caD that hat been completed usJng int.rim number 
portability, then a ~ed rate method wiR be used. 

3.3.1 The Partin wHI Jointly determine the amount of tramc that win be 
coot~ INP'ed trafftc for ~ purposes. The ported party 
lhaJI charge the porting ~ for acta minute of INP tr.ft'lc -' the INP 
blended me apecifted in section 3.3.2. in 6eu ~ any other eompenl8tiorl 
chatgn for tonninating such tratrc The tramc that is not JdenUfied as 
INP'ed wilt be compenuted a~ local interconnection as set forth in section 
3 1 
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3.3.2 For compensation of the INP traffic, the Parttes shall JOintly develop 

a process which will allow compensation for INP'ed traffic to be based on 

the 1n1tial origination point and final terminated po1nt of the INP'ed call 

The full reciprocal compensation rate, as listed 1n the Pricing Schedule, 

shall apply for local traffiC, and full switched access charges, as listed 1n 

applicable tariffs, shall apply for intra LATA and 1nterl.A T A. All three sets 

of rates will be weighted together based on the agreed minutes of use 

patterns to establish a single .set of blended rates for all INP'ed traffic. 

3.4 CLEC shall pay a transit rat6. comprised of the transport and tandem rate 

elements, as set forth in Table 1 of this Attachment when CLEC uses a Spnnt 

access tandem to tenninate • local call to • third party LEC or another CLEC 

Sprint shall pay CLEC a transit rate equal to the Sprint rate referenced above 

when Sprint uses 8 CLEC switch to terminate 8 local call to a third party LEC or 

another CLEC. 

4 UnbundJed Networi< Elements 

The charges that CLEC shall pay to Sprint for Unbundled Network Elements are 

set forth in Table 1 of this Altac:hment I. 
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PART C- ATTACHMENT II 

LOCAL RESALE 

Section 1. TolecommunlutJons Services Provldod for Route 

1.1 At the request of CLEC, and pursuant to the reqwements of the 

Ad, and FCC and Commission Rules and Regulations, Spnnt shall make 

available to CLEC for resale Tetec:ommunicallons Services that Sprint 

a.rrently provides or may provide hereafter at retail to subsaibers who 

are not teleoommunlcations carriNI. Such resale may be as allowed by 

the FCC and Commission. The Telecommunications Serv1ces provided 

by Sprint to CLEC pursuant to this Attachment II are collectively referred 

to as "LocaJ Resale." 

1.2 To the extent that thia Attachment describes services which Sprint 

shall make available to CLEC for resale pursuant to this Agreement. this 

list of services is neither alllnduaive nor exclusive. 

Section 2. General Terms and CondltJons 

2.1 Pnclng. The prices charged to CLEC for Local Resale are set 

forth in Exhibit One of this Agreement. 

2.2 Requirements for Specfflc Services 

2.2. 1 CENTREX Requirements 

2.2.1.1 At CLEC's option, CLEC may purchase the entire 

set of CENTREX features or a subset of any one such 

feature. The CENTREX Service provided for resale will 

meet the requirements of this Subsedion 2.2 1 1 

2.2.1 .2 All features and fundions of CENTREX Service, 

Including CENTREX Management System (CMS). whether 

offered under tariff or otherwise, shall be available to CLEC 

for resale. 

2.2.1.3 Sprint shall make .nformation requ.rcd for an ·as 

Is" transfer of CENTREX subsaiber serv1ce. features. 

func:tionalltlos and CMS capabilities ava1lablo to CLEC. 
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2.2.1.4 All servu::e levels and features of CENTREX 
Service provided by Sprint for resale by CLEC shall be at 
Parity with the service l~vels and features of CENTREX 
Service Sprint provides Its subscribers 

2.2.1.5 Consistent with Sprint's tariffs. CLEC may 
aggregate the CENTREX local exchange, and lntraLATA 
traffic usage of CLEC subscribers to qualify for volume 
discounts on the basis of such aggregated usage The 
volume discount is applied priOf to the resale discount 

2.2.1.6 CLEC may request that Spnnt suppress the need 
for CLEC subscribers to dial "9" when placing calls outside 
the CENTREX System. Should CLEC request this capability 
for its subscribef, the subscriber Will not be able to use 4 

digit dialing. 

2.2.1. 7 CLEC may resell call forwarding 1n COOJundlon 
with CENTREX Service. 

2.2.1.8 CLEC may purchase any CENTREX Serv1ce for 
resale subject to the minimum number of lines required by 
Sprint's tariff to qualify for CENTREX Serv1ce, but otherwise 
without restfic:tjon on the maximum number of lines that may 
be purchased for such service. 

2.2.1.9 Sprint shall make available to CLEC for resalo 
intercom calling within the same CENTREX system. To the 
extent that Sprint offers Its own subscribers intercom calling 
between different CENTREX systems. Sprint shall make 
such capability available to CLEC for resale 

2.2.1.1 0 CLEC may resell Automat1c Route SelectiOn 
("ARS"). CLEC may aggregate multiple CLEC subscnbers 
on dedicated aocess facilities where such aggregation is 
allowed by law, rule or regulation. 

2.2.2 Voluntary Federal and btate Subaer1ber Financial 

Asalatance P~rams 

Subsidized local Telecommunications Serv1ces are prov1ded to 
low-income subscribers pursuant to requirements established by 
the appropriate state regulatory body, and 1nclude programs such 
as Voluntary Federal Subsaibor Financial Assistance Program and 
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Link..Up America. Voluntary Federal and State Subsct1ber 
Financial Assistance Programs are not Telecommunications 

Services that are available for resale under this Agreement 

However, when a Spnnt subscnber who •s elig1ble for such a 

federal program or other Similar state program chooses to obtain 
Lcx:al Resale from CLEC and CLEC serves such subscriber via 

Local Resale, Sprint shall identify such subscnber's eligibility to 
participate in such programs to CLEC in accordance w1th the 

procedures set forth herein. 

2.2.3 Grandfathered Services. 

Sprint shall offer f<X resale at wholesale pnces to CLEC all 
Grandfathered Servioes solely for the existing grandfalhered base. 

Sprint shall make reasonable efforts to provide CLEC with advance 

copy of any request for the termination of service and/or 
grandfathering to be filed by Sprint Wllh the Comm1ssion 

2.2.4 N11 Service 

2.2.4.1 Sprint agrees not to offer any new N 11 

Telecommunications Services after the Approval Date of this 
Agreement unless Sprint makes any such serv•,~e available 

for resale. 

2.2.4.2 CLEC shall have the right to resell any N1 1 

Telecommunications Service, tncluding but not limited to 

411 or 611 services, ex.isting as of the Approval Date. 
Where technically feasible, theS6 serv;ces shall be 

unbranded and routed to CLEC, as requtred by CLEC 
pursuant to Part A, Section 12 

2.2.5 Contract Service Arrangements, Special Arrangements, 

and Promotion•. 

Sprint shall offer for resale all of Its Telecommun1cat1ons Servtces 
available at retail tc subscribers who are not Telecommunications 

Carrier., Including but not limited to Contract Service 

Arrangements (or ICB), Special AITangoments (or ICB), and 
Promotions in excess of ninety (90) days at wtv>lesale prices, all 1n 

accordance v.ilh FCC and Commission Rules and Regulations 
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2.2.6 COCOT Lines 

2.2.6.1 COCOT lines Will not be resold at wholesale 
prices under this Agreement. Should a court of competent 
jurisdiction or other final authority require COCOT lines 
to be resold at wholesale prices, this agreement shall be 

revised to reflect that decision or order . 

2.2.7 Voice Mall Servtce 

Voice Mail Service is not a Telecommunications Service available 

for resale under this Agreement However. where available. Sprint 
shall make available for Local Resale the SMDI-E (Stat.on 

Message Desk Interface-Enhanced), or SMDI, Station Message 
Desk Interface where SMDI-E is not available. feature capability 

allowing for Vo1ce Mail Services. Sprint shall make available the 

MWI (Mesaage Waiting Indicator) stutter dial tone and message 

waiting light feature capabilities. Sprint shall make available CF-

8/0A (Call Forward on Busy/Don't Answer), CF/8 (Call Forward on 
Busy), and CFIOA (Call Forward Don't Answer) feature capabilities 

allowing for Voice Mail services. However, should a court of 
competent jurisdiction rule that voice mail 1s a telecommunication 

service available for resale, Sprint shall offer voice mail under the 

terms and conditions specified in that ruling 

2.2.8 Hospitality Service 

Sprint shall provide all blocking, saeening, and all other applicable 

functions available for hospitality lines under tarrff 

2.2..9 UDB Administration 

Sprint shall maintain customer 1nformat1on for CLEC customers 

who subsaibe to resold Spnnt local serv1ce d1al tone hnes. 1n 
Sprint's LIDS in the same manner that it ma1ntams Information 1n 

LIDS for its own similarly situated end-user subscribers. Sprint 
shall update and maintain, on the same schedule that it uses for 1ts 

own similarly situated end-user subscribers. the CLEC Information 

in LIDS. 
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Until such tune as Spnnl's LIOB has the software capability to 
recognize a resold number as CLEC's. Spnnt shall store the resold 
number in 1ts LIOB at no charge and shall reta1n revenue for LIOB 
look-ups to the resold number At such time as Spnnl's LIOB hP'> 
the software capability to recognize that the resold number 1s 
CLEC's then, if CLEC desires to store resold numbers on Spnnrs 
LIDB, the partjes shall negotiate a separate LIDB database storage 

and look-up agreement. 
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PART C- ATTACHMENT Ill 

NETWORK ELEMENTS 

Section 1. General 

Pursuant to the following tema, Sprint will unbundle and separately pnce 

and offer Unbundled Netwof'k Elements suc:tl that CLEC will be a!>le to 

subsaibe to and Interconnect to whichever of these unbundled elements 

CLEC requires for the purpose of providing local telephone serv1ce to 1ts 

enckJsers. It is CLEC's obligation to combine Spnnt-provided elements 

with any facilities and service• that CLEC may itself provide 

Section 2. Unbundled Network Elements 

2.1 Sprint shall offer Netwof'k Elements to CLEC for the purpose of 

offering Telec:onvnunlcatlon Services to CLEC subscribers. Spnnt shall 

offer Network Elements to CLEC on an unbundled bosia on rates, terms 

and conditions that are just, reasonable. and non-disaiminatory 1n 

accordance with the terms and conditions of this Agreement The set of 

Netwof'k Elements Include: 

1) Local Loop 
2) Networi< Interface Device (NID) 
3) Switching Capability 

• Local Switching 
• Tandem Switching 

4) InteroffiCe Transmission Facilities 

• Dedicated 
• Common 

5) Signaling Netwof'kl & Call Related Databases 

6) Operations Support Systems 
7) Operator Services & Directory Assistance 

8) AdditJonal UNE's are lilted in Exhibit 3. 

2.2 CLEC may use one or more Netwon< Elements to prov1de any 

feature, function, capability, Of service option that such Netwon< 

Element( a) is technically capable of providing 
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2.3 Standards for Network Elements 

SecUon 3. Loop 

2.3.1 Each Networl< Element provided by Spr1nt to CLE~ shall be 

at Parity with the quality of design, performance. features. 

functions, capDbilities and other characteristtcs, indudtng but not 

limited to level$ and types of redundant equipment and facilities for 

povrer, diversity and security, that Sprint prov1des to 1tsetf, Spnnt's 

own subscribers, to a Sprint Affiliate or to any other entity. 

3.1 Definition 

3.3.1 A "Loop" is a transmission path between the main 

distribution frame (cross<OM8d), or Its equivalent, in a Sprint 

Central Office or wire center, and up to the Network Interface 

Device at a wstomer's premises, to which CLEC is granted 

exclusive use. This includes, but is not limited to, two-wire and 

four-wire cooper analog voice-grade loops, two-wire and four-wire 

loops that are conditioned to transmit the digital signals needed to 

provide services such as ISDN and DS1-Ievel signals. This also 

include$ DS--3, OC-n and STS-41 services (e.g ., n = 1,3,12. ). 

Sprint will also provide conditioned loops {e.g., ADSL, HDSL) for 

Telenmmunlcatlons Services requiring loop unfettered by any 
intervening equipment (e.g., filters, load coils, range extenders) so 

that CLEC can use these loops for a variety of Telecommunlt:a­

tions Services that can be supported by usa of copper by attaching 

appropriate terminal equipment at the ends. 

3.2 Digital Loop• 

3.2.1 Sprint will provide loops conditioned for ADSL and HDSL 

without electronic terminal equipment at the ends unless otherwise 

specified by CLEC. If Sprint does not have available the facilities 

requested by CLEC or If the service requested exceeds the 

spedrum compatibility of the transmission path, then CLEC will 

issue a Bona Fide Request to Sprint for the appropriate facilities. 

3.2 .2 Sprint requires CLEC to provide tn writing the grade of 

service duired in a particular loop (e.Q., ISDN-BRI, PRI. ADSL, 

HDSL. DS1, etc.) so that the loop may be engineered to meet the 

apprcpriate apec:tn.sm compatibility requirements. If CLEC requtres 

a change ln the grade of service of a parhwlar loop, e g chang1ng 

from ISDN service to ADSL. CLEC shall notify Spnnt tn wnhng of 
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the requested change an grade of service If Spnnt finds that at •s 
not technically feasible to provade the new level of servace to 
CLEC, Sprint will notify CLEC that it IS unable to meet CLEC's 
request If a particular grade of service is installed but CLEC uses 
the loop to provide a :service that exceeds the engineered capaCity 
of a medium (i.e., interferes With other services) a mutually agreed 
upon process will be developed to resolve the Issue 

3.2.3 If Sprint uses Integrated Digital Loop Carner or other samtlar 
remote concentration devices, Sprint will make a1temat1v~ 

arrangement.a at CLEC'a request, to provide an unbundled local 
loop. Alternative arrangements may include copper faCilities. 
dedicated transmission equipment or the deployment of newer 
devices providing for multiple hosting. The cost of modifications 
will be recovered from the requesting CLEC. 

3.2.4 Reverse ADSL Loops - all ADSL ATU-C untts tn Spnnl's 
netwOO<, including those integrated into DSLAMs. should etther 
reside within a Sprint host or remote central office. If an ADSL 
ooppef loop should start at an outside location, and looped through 
a host or remote, and then onto th-9 customer. the copper plant 
from the outside location to the Sprint central office must be a 
facility dedicated to ADSL transmission only and not part of Spnnl's 
regular feeder « distribution plant. 

3.3 CLEC shall meet the power spectral density requarement gtven tn 
the respective tedvlical references listed below 

3.3.1 For Basic Rate ISDN: Bellcore TR-NWT -000393 Genenc 
Requirements for ISDN Baaic Acoe11 Digital Subscnber Lines 

3.3.2 For HDSL installations: Bellcore TA-NWT~1210 Genenc 
Requirements for Hig\-8it-Rate Digital Subscriber lines Some 
fractional T1 derived products operating at 768 kbps may use the 
same atandard. 

3.3.3 For ADSL: ANSI T1 .413-1995 (Issue 1) Asymmetncal 
Digital SubiCtiber line (ADSL) Metallic Interface Note Issue 2 of 
the standard will be balloted aoon. It will drop an oplton that was •n 
Issue 1 called Power Boost. Sprint does not pormit the Power 
Boost option used in its local network. 
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3.3.4 As an alternative to Sed1ons 3 3 1. 3 3 2 and 3 3 3, CLEC 

may meet the requirements given 1n ANSI document T 1 E 1 4197-

180R1 , "Nonnative Text for Spectral Compatib1hly Evaluations· 

dated June 30, 1997. 

Section 4. Local Switching 

4.1 Definition: 

4.1.1 Local Switching is the Netwon< Element that prov1des the 

functionality required to conned the appropnate lines or trunks 

wired to the Main Distributing Frame (MDF) or Dig1tal Cross 

Connect (OSX) panel to a desired line or trunk. Such functionality 

shalllndude all of the features, functions, and capabilities that the 

undet1ying Sprint switch providing such Local Switctllng funct1on 

provides for Sprint's own s8f'Vices. Fundionahty may include, but 

is not limited to: line signaling and signaling software, digit 

reception, dialed number translations. call scre9nlng, routing, 

recording, call supervision, dial tone, switching, telephone number 

provisJonlng, announoemenu, calling features and capabilities 

(including call processing), Centrex, or Centrex like sEirvices, 

Automatic Call Distributor (ACD), CLEC pre-subscription (e.g . long 

distance Carrier, lntraLATA toll), Carrier Identification Code (CIC) 

portability capabilities, testing and other operational features 

inherent to the switch and switch software. 

4.2 Technical Requirements 

4.2.1 Sprint shall provide its standard recorded announcements 

(as desigrated by CLEC) and call progress tones to alert callers of 

call progress and disposition. CLEC will use the BFR process for 

unique a. 'lOUtlC8f'll8nts in aa:ordance with Sect1on 6 of Part A of 

this Agreement. 

4.2.2 Sprint shall change a subscriber from Spnnt's 

Teleoommunlcatlons Services to CLEC's Telecommunications 

Services without loa of feature functionality unless expressly 

agreed otherwise by CLEC. 

4.2.3 Sprint shall control congestion points such as mass calling 

events, and netwof1< routing abnormalities, using capabilities such 

as Automatic Call Gapping, Automatic Congestion Control, and 

Networl< Routing Overllow. Application of such control shall be 

competitively neutral and not favor any user of unbundled 

switching or Sprint. 
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4 .2.4 Sprint shall offer all Local Switching features that are 

tectvtically feastble and proVIde feature offenngs at Panty wtth 

those provided by Sprint to itself or any other party 

4.3 Interface Requirements: 

4.3.1 Sprint shall provtde the following interfaces to loops· 

4.3.1.1 Standard np/Ring Interface includ1ng loopstart or 

groundstatt, on-hook signaling (e.g., for calling number. 

calling name and message waiting lamp); 

4 3.1.2 Coin phone signaling; 

4.3.1.3 Basic and Primary Rate Interface ISDN adhering 

to ANSI standards 0 .931, 0 .932 and appropriate Bellcore 

Tedvlical Requirements; 

4.3.1.4 Two-wire analog interface to PBX to 1ncJude 

reverse battery, E&M, wink start and DID; 

4.3.1.5 Four-wire analog Interface to PBX to 1nclude 

raver&a battery, E&M, wink start and DID; 

4.3.1.6 Four-wire DS1 Interface to PBX or subscriber 

provided equipment (e.g., computers and voice response 

systems); 

4.4 Sprint ahaJl provide acceaa to Interfaces, Including but not 

limited to: 

4.4.1 SS7 Signaling Network. Dial Plus or Multi-Frequency 

trunking rt requested by CLEC; 

4.4.2 Interface to CLEC operator services systems or Operator 

Services through appropriate trunk lntorcoMoctions for the system; 

e"'d 

4.4.3 Interface to CLEC directory assistance servtces through the 

CLEC switched networf( or to Directory Scrvtces through the 

appropriate trunk Interconnections for the system: and 950 access 

or other CLEC required acoess to interexchange earners as 

requested through appropriate trunk interfaces. 
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Section 5: Directory Assistance Service 

5.1 Sprint shall provide for the routing of dtredory asststance calls 

(including but not limited to 411 , 555-1212. NPA-555-1212) dialed by 

CLEC subsaibers directly to, at CLEC's optton, etther (a) the CLEC OA 

service platform to the extent Sprint's switch can perform this customtzed 

routing, or (b) Sprint's OA service platform to the extent there is a OA 

service platform for that serv1ng area 

5.1 1 Sprint shall provide CLEC with the same level of support for 

.he provisioning of Olrectcxy Assistance as Spnnt provides ttself 

Quality of service standards shall be measured at the aggregate 

level In 80CX)(dance with standards and performance 

measurements that are at Parity with the standards and/or 

perfonnanc:e measurements that Sprint uses and/or which are 

required by law Of regulatcxy agency rules Of orders 

5.1.2 Olrectcxy Assistance services provtded by Spnnt to CLEC 

subscribers shall be branded in accordance Wllh Sect1on 11 of Part 

A of this Agreement 

5.1.3 At CLEC'a request, Sprint will (where avatlable) provtde to 

CLEC operatora, or to a CLEC-<iesignated operator bureau. on-line 

access to Sprint's Oirectcxy Assistance Service, Ylhere such 

access Is identical to thet type of access Sprinrs own diredory 

assistance operat()('S utilize in order to provtde directory assistance 

services to Sprint end users. 

Section 6 Operator SetV/ces 

6.1 Sprint shall provide for the routing of local Operator Serv1ces calls 

(including but not limited to 0+, 0.) dialed by CLEC subscnbers directly to 

e1ther the CLEC operatOf Serv1ce platform or Sprint Operator Service 

platform to the extent Sprint'a switch can perform thts customized routing 

6.1.1 Sprint shall provide Operat.or Servtces to CLEC as 

desaibed belo\1 until, at CLEC's disaetion. Spnnt routes calls to 

the CLEC local Operator Services platform 

6 1.1.1.1 Spnnt agrees to provide CLEC subscnbers the 

same Operator Services available to Spnnt subscnbers 

Sprint shall make available its servtce enhancements on a 

non-discnminatory basis. 
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6. 1. 1 1 2 Operator Servtces provtded to CLEC 
subscnbers shall be branded in accordance Wllh Section 1 1 

of Part A of thts Agreement. 

6. 1.2 Sprint shall exerose the same level of fraud control tn 

providing Operator Service to CLEC that Sprint provides for tiS own 
operator seNice. 

Section 7 Transport 

7.1 Common Transport 

7.1. 1 Definition: Convnon Transport provtdes a local interoffice 
transmission path between the Sprint tandem switch and 8 Sprint 
or CLEC end offt<:e switch. Common transport is shared between 

muiUP'e rustomers and is required to be awitched at the tandem 

7 .1.2 Sprint shall offer Common Transport at DSO. OS 1. DS3. 

STS-1 or higher transmission btt rate circuits. 

7 .1.3 Sprint shall be responsible for the engineering, provtstontng, 
and maintenance of the underlying eqUipment and f8cillltes that are 

used to provide Convnon Transport 

7.2 Dedicated Transport 

7.2.1 Definition: Dedicated Transport provtdes 8 local Interoffice 

transmission path between Sprint and/or CLEC central offices 

Dedicated transport Is limited to the use of a single customer and 

does not require switching at a tandem. 

7.2.2 Technical Requirements 

Where technologically feasible and av81lable. Spr1nt shall offer 

Dedicated Transport consistent with the underlying technology as 

follows: 

7.2.2.1 When Spnnt provides Dedicated Transport as a 
cira.Jit or a system. the entire designated transm1ss1on orcutt 
or system (e.g., OS1. DS3, STS-1) shall be 00d1cated to 
CLEC designated traffic. 
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7 2.2.2 Where Sprint has technology available, Spnnt 

shall offer Dedicated Transport using currently available 

technologies induding, but not 1tm1ted to, OS1 and OS3 

transport systems, SONET {or SOH) Bi-directional L1ne 

Switched Rings, SONET (or SOH) Unrdirect1ona1 Path 

Switched Rings, and SONET (or SOH) point-to-po1nt 

transport systems (induding linear add-drop systems). at all 

available transmission bit rates 

Section I Tandem Switching 

8.1 Definition: 

Tandem Switching is the funct1on that establishes a 

communications paa, between two switching offices (connecting 

~ to trunks) Uvough a third switch1ng office (the tandem 

switch) including but not limited to CLEC, Spnnt. Independent 

telephone companies, IXCs and wireless Camers. A hosVremote 

end office configuration is not a Tandem Switch1ng arrangement 

8.2 Technical Requirement. 

8.2.1 The requirements for Tandem Switching 1nclude, but are not 

limited to, the following: 

8.2.1 .1 Interconnection to Spnnt tandem(s) will prov1de 

CLEC local interconnection for local and toll access service 

purposes to the Sprint end offices and NX.Xs wh1ch 

interoonned with that tandem(s) either dtrectly or through 

other Sprint facilities for local and toll .. erv1ce purposes. and 

to other companies wh1ch are likewise COMected to that 

tandem(s). 

8.2.1.2 Interconnection to a Sprint tandem for trans1t 

purposes will provide CLEC interexchange a~ss to Sprint. 

lnterexchange Carriers ("IXCs"), Carriers ILECs. and CMRS 

provfderl which are connected to that tandem 

8.2 1.3 Whore a Sprint Tandem Sw1tch also prov1des 

End-Otflce Switch functions, Interconnection to a Spnnt 

tandem serving that exchange Wlll also prov1de CLEC 

access to Sprint's end offices and access the NX.Xs served 

by tnat individuelend-otflce. 
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8.2.2 Tandem Switching shall preserve CLASS/LASS features 
and Caller 10 as traffic is processed. 

8.2.3 To the extent technically feasible, Tandem SW1Ich1ng shall 
record billable events and send them to the area billing centers 
designed by CLEC. 

8.2.4 Tandem Switching shall control congestion using 
capabllillea auc:h aa Automatic CongestJon Control and Netwol1< 
RoutJng Overllow. Congestion control provided or imposed on 
CLEC traffic shall be at Parity with controls bo1ng provided or 
imposed on Sprint tra1fic (e.g. Sprint shall not block CLEC traffic 
and leave its traffic unaffected or less affected.) 

8.2.5 The Local Switc:tung and Tandem SW1tch1ng functions may 

be combined in an office. If this is done, both Local Switching and 
Tandem Switching shall provide all of the functionality required of 
each of those Network Elements in this Agreement 

8.2.6 Tandem Switching shall provide interconnection to the E911 
PSAP where the undet1ying Tandem Is acting as the E911 
Tandem. 

8.3 Interface Requirements 

8.3.1 Tandem Switching shall interconnect, Wllh drrect trunks, to 
all carrief'l with which Sprint interconnects. 

8.3.2 Sprint shall provide all signaling necessary lo prov1de 
Tandem Switching with no loss of feature functionality 

SectJon 9 Netwofi( Interface Device 

9.1 DeflnltJon: 

The Network Interface Device (NIO) is a srngle·line termination 
device or that portion of a multipl~lne termination dev1ce requrrcd 
to terminate a single line or circuit. The function of the NID IS to 
establish the networi< demarcation point between a carrier and 1ts 
subscriber. The NID features two independent chambers or 
c:fivislona which aeparate the MfVice provider's netwol1< from the 
subsaiber's Inside wiring. Each chamber or division contains the 
appropriate connection points or posts to which the serv1ce 
provider. and the subscriber each make therr connections The 
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NID or protector provides a protective ground connection. prov1des 

protection agains1 lightning end other high voltage surges ~nd 1s 
capable of terminating cables such as twisted pair cable 

9.1.1 CLEC may connect its NID to Sprint's NID: may connect an 
unbundled loop to its NIO; or may connect 1ts own Loop to Sprint's 

NIO. 

9.1 .2 With respect to muiUple-Une termination devices, CLEC 

shall : pecffy the quantity of NIDs it requires within such dev1ce. 

Figure 1 shows a schematic of a NIO 

If ljf I W klll A " .... ,, ,,,,,.II c:.LL 

...... 
Agunt 1 • Network Interface Device 

9.2 Technical Requirements 

9.2.1 1lle Sprint NID shall provide a dean, accessible point of 

connection for the inside wiring and for the Distribution Media 

and/or aoss comect to CLEC's NIO and shall maintain a 

connection to ground that meets the requirement$ set forth below 

Each party shall ground Its NIO independently of the other party's 

NIO. 

9.2.2 The NID shall be the interface to subscnber.' prem1ses 

wiring for all loop technologies. 
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10.1 Signaling Systems 

1 0.1.1 Signaling Link Transport 

10.1.1.1 Definition: 

Signaling Unk Transport Ia a set of two or four dedicated 56 
Kbps transmission patha between CLEC-deslgnatej 
Signaling Points of lntercomec:tlon (SPOI) that provides 
appropriate physical diveraity and a cross connect at a 
Sprint STP site. 

10.1.1.2 Technical Requirements 

1 0.1.1.2.1 Signaling link Transport shall consist of full 
duplex mode 56 Kbpt transmission paths 

1 0.1.1.3 Interface Requirements 

10.1.1 .3.1 There shall be a 051 (1 .544 Mbps) Interface at 
the CLEC-deslgnated SPOis. Each 56 Kbps 
transmission path shall appear as a DSO 
channel within the DS1 interface. 

10.1.2 Signaling Transfer Points (STPs) 

10.1.2.1 DetinitJon: 

Signaling Transfer Points (STPs) provide functionality that 
enable the exchange of SS7 messages among and between 
switching elements, database elements and s1gnaling 
transfer points. 



1 0.1.2.1.1 Figure 2 depicts Srgnaling 
Transfer Pornts. 

Signaling Transfer Points. 

Sptlnt'l 
loc:IIOC 
Tand«n 
Swttdl 

10.1.2.2 

Cl..EC ,, 
Local 
STPt 

Rgure 2 

Technical Requirements 

CLEC~ 
Local ()( 
Tandem 
Switch 

STPa shall provide access to and fully support the functions 
of all other Netwcri< Elements connected to the Sprint SS7 
networiL These indude: 

10.2.2.2.1 Sprint Local Switching or 
Tandem Switching; 

1<>.2.2.2.2 Sprint Service Control Pornls/ 
DataBases: 

1 0.2.2.2.3 Third-f)Srty local or Tandem 
Switching systems; and 

1 0.2.2.2.4 Thir~y-provrded STPs 



Sprint 
Local 

Switctt 

10.1.2.3 Interface Requirements 

10. 1.2.3. 1 Sprint shall provide the follOWing 

STPs options to connect CLEC or CLEC· 

de.signat.ed local switching systems or STPs to 

the Sprint SS7 netwofi(· 

1 0.1.2.3.1.1 An A-link interface from 

CLEC local switching systems; and, 

10.1.2.3.1.2 B or 0-llnk Interface from 

CLEC STPs. 

1 0.1.2.3.2 Each type of interface shall be 

provided by one or more sets (layers} of 

signaling links, as follows. 

1 0.1.2.3.2.1 An A-link layer shall 

oonsist of two links. as depicted tn 

Figure 3. 

SptlrC co 
Stn'C 

STPS 

SptlrC 
ST'PS 

Figure 3. A-Link Interface 
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CLEC 
Local 
STPa 

10. 1.2 3.2.2 A 8 or 0 -hnk layer shall 
consist of four links. as depicted •n 
Figure 4 
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Figure 4. D-Link I.nterface 

10.1.2.3.3 Signaling point~.~; Interconnection {SPOI) 

for each link shall be located at a aoss-<:Onnect 

element, suc:h as a DSX-1, in the Central Office (CO) 

where the Sprint STPs is located. There shall be a 
051 or higher rate transport interface at each of the 

SPOis. Each signaling link shall appear as a DSO 

channel within the DS1 or higher rate interface. 



10.2 Line Information Database (LIOB) 

10.2.1 The LIDB 1s a transaction-onented database access1ble 

through Common Channel Signaling (CCS) networks It conta1ns 

records associated with subscribers L1ne Numoers and Special 

Billing Numbers. LIDB accepts quenes fro 1 other Network 
Elements, or CLEC's networi<, and provides appropriate responses 

The query originator need not be the owner of LIDB data. LIDB 

queries include functions such as screening billed numbers that 

provides the ability to accept Collect or Th1rd Number Billi~ calls 
and validation of Telephone Line Number based non-propnetary 
calling cards. The interface for the LIDB functionality 1s the 

Interface between the Sprint CCS network and other CCS 

networi<.s. LIDB also interfaces to administrati·-'e systems. The 
administrative system interface provides Work Centers w1th an 
interface to LIDB for functions such as provis1 Jning, aud1ting of 

data, acceu to LIDS measurements and reports 

1 0.2.2 Technical Requirements 

1 0.2.2.1 Prior to the availability of a long-term solutiOn for 
Number Portability, Sprint shall enable CLEC to store 1n 
Sprint's LIDB any subscriber Line Number or Special Billing 
Number record, whether ported or not. for which the NPA­
NXX or NXX~ Group is supported by that LIDB. 

10.2.2.2 Prior to the availability of a long-term solut1on for 
Number Portability, Spnnt shall enable • ; LEC to store 1n 
Sprint's LIDB any subscnber L1ne Number or Specaal Bill ' 'lg 
Number re<:ofd, whether ported or not, and NPA-NX.X e:md 
NX.X-0/lXX Group Records, belong1ng to an NPA-NXX or 
NXX-011 XX owned by CLEC 

1 0.2.2.3 Subsequent to the ava1labihty of a long-term 
soh/ion for Number Portability, Spnnt shall enable CLEC to 
store in Sprint's LIDB any subscriber Line Number or 
Spedal Billing Number record, whether ported or not. 
regardless of the number's NPA-NX.X or NXX-0/lXX 

10.2.2.4 Sprint shall perform the follOWing LIDB functions 
for CLEC's subscriber records 1n LIDB Billed Number 
Screening (prov1des information such as whether the Billed 
Number may accept Collect or Th1rd Number Billing calls). 

and Calling Card Vahdahon 
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10.2.2.5 Sprint shall process CLEC's subset1ber records m 

LIOB at Parity with Sprint subscriber records. w1th rasped to 

other UOB functions. Sprint shall 1ndicate to CLEC what 
additional functions (if any) are perfo• (..d by LIDB 1n their 

network. 

10.2.2.6 Sprint shall perform backup and recovery of all of 
CLEC's data in LIDB at Parity with backup and recovery of 

all other records in the LIDB, including sending to LIDB all 
changes made since the date of the most recent backup 

copy. 

10.3 Toll Free Number Database 

1 0.3.1 Definition 

10.3.1.1 The Toll Free Numbe• Database prov1des 

functionaJity necessary for toll free (e.g., 800 and 888) 

number aervloes by providing rout1ng Information and 
additional vertical features during call set-up 1n response to 
queries from SSPs. Sprint sha:: provide the Toll Frse 

Number Database in accordance With the following· 

10.3.2 Technical Requirements 

10.3.2.1 Sprint shall make the Spnnt Toll Free Number 

Database available for CLEC to query, from CLEC's 
designated switc:tl including Spnnt unbundled local 

switc:tling with a toll..free number and onginallng Information 

10.3.2.2 The Toll Free Number Database shall return 

carrier identlfteatlon and, where applicable. the quened toll 

free number, translated numbers and mstrud1ons as 11 would 

in response to a query from a Sprint switc:tl 

1 0.3.3 Interface Requirements 

10.3.3.1 The signaling interface between the CLEC or other 
local switc:tl and the Toll-Free Number database shall use 

the TCAP protocol, together with the s1gnaling networ1< 

:nterfaoe. 
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PART C ·ATTACHMENT IV 

INTERCONNECTION 

Section 1. Local Interconnection Trunk Atnlngement 

1.1 The Parties agree to initially use 2-Way trunks ( 1-way 

directionalized) for an interim period of 120 days after date of initial trunk 

tum-up. Either Party may extend the use of 1-way trunks for an additional 

30 days, if necessary for engineering and billing purposes: provided that 

the Parties shall transition all 1-way trunks established under thts 

Agreement. 

1. 1.1 The Parties shall initially reciprocally tenninate Local Traffic 

and lntraLATAilnterLATA toll calls originating on each others' 

networks as follows: 

1.1. 1.1 The Partles shall make available to each other two· 

way trunks for the reciprocal exchange of combtned Local 

TraffiC, and norHqual aocess Intra LATA toll traffic. 

1.1.1.2 Separate two-way trunks will be made available for 

the exchange of equaJ-aocess lnterLA T A or Intra LATA 

interexchange traffic that transits Sprint's networi{. Upon 

agreement between CLEC and Sprint, equal access 

lntert.A TA arv:J/CK Intra LATA :taffic may be combined on the 

same trunk group as Local Traffic, non-equal acces~ 

Intra LATA tolltratrlc, and local transit traffic. 

1 .1.1.3 Separate trunks will be utilized for connecting 

CLEC's switch to each 911/E911 tandem. 

1.1.1.4 Separate trunk group will be utilized for conr..xttng 

CLEC's OperatCK Set'Vice Center to Sprint's Operator 

Service Center to OperalCK- assisted busy line 

Interrupt/verify. 

1.1.1.5 Separate ~!"'< group will be utilized for connectrng 

CLEC's to Sprint's Oitectory Assistance Center in instances 

where CLEC ia purchasing Spnnt's .mbundled Drrectory 

Assistance service 
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1.2 Point of Interconnection 

1.2.1 •Point of Interconnection" or "POl" means the phys1ca1 po1nt 

that establishes the technical Interface, the test po1nt, and the 

operational responsibility hand-<>ff between CLEC and Spnnt for 

the local interconnection of their netwon<s 

1.2.2 CLEC will be responsible for eng1neenng and maintaining its 

netwont on 1t1 side of the POl. Sprint will be responsible for 

engineering and maintaining its netwon< on 1ts s1de of thd POl 11 

bOd when the partial choose to lnteroonnect at a mid-span meet. 

CLEC and Sprint will jointly provision the facilities that connect tho 

two networt<a. Sprint will be required to provide ftfty (50) percent of 

the facilities or to tts exchange boundary, whichever is less. CLEC 

will be required to provide fifty (50) percent of the faCilities or to 

Sprint'a exchange bou-'ldaty, whichever is greater 

2.1 Point of Interconnection 

2.1 .1 Each party is responsible for bring1ng the~r facilities to the 

POl. 

2.2 Compensation for Local Traffic Transport and Tennlnallon 

2.2.2 The POl determines the point at which the ong1nating carrier 

shall pay the terminating carrier for the complet1on of that traffic. 

The following compensation elements shall applf: 

2.2.2.1 -rransport", which uldudes the two rate elements of 

transmiulon and any necessary Tandem Switching of l.ocal 

TraffiC from the interconnection point between the two 
catriera to the terminating carrier's end-office switch that 

directly serves the called end~ser. 

2.2.2 .2 ' Termination•, which includes the SW1tch1ng of Local 

TraffiC at the terminating carrier's ond office IW1tch 

2.3 When a CLEC subsaiber places a call IC'! Sprint's subscriber, 

CLEC will hand off that caJI to Sprint at the POl. Conversely, when Spnnt 

hands over local Traffic to CLEC for CLEC to transport and term1nate. 

Sprint may use the established POl or Sprint may designate 1ts own POl. 
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2.4 CLEC and Spnnt may des1gnate a POl at any ted'ln1cally feasible 

point Including but not limited to any electronic or m::nual cross-cvnnect 

points. collocations. entrance facilities, and m1d-span meets. The 

transport and termination chargea for Local Traffic now1ng through a POl 

shall be as follows: 

2.4.1 When calla from CLEC are termrnating on Spr1nt's networ1< 

through the Sprint Tandem Switch, CLEC will pay Spnnt for 

transport charges from the POl to the Tandem for ded1cated 

transport. CLEC shall also pay a charge for Tandem Switctung. 

common transport to the end otfice. and end·~ffice tenn1natton 

2.4.2 When Sprint terminates calls to CLEC's subscnbers us1ng 

CLEC's switch, Sprint shall pay CLEC for transport charges from 

the POl to the CLEC switching center for dedicated transport 

Sprint shall also pay to CLEC a charge symmetrical to 1ts own 
charges for the functionality actually provided by CLEC for call 

termination. 

2.4.3 CLEC may choose to establish direct trunking to any given 

end office. If CLEC leases trunks from Sprint, it shall pay charges 

for dedicated transport. For calls terminating from CLEC to 

subscribers served by these directly-trunked end offices. CLEC 

shall also pay an end-office termination. For Sprint traffic 

terminating to CLEC over the direct end office trunking, 

compensation payable by Sprint shall be the same as that detailed 

in Section 2.4.2 above 

Section 3. Slgn•llng 

3.1 Signaling protoc~. The parties will Interconnect thelf networ1<s 

using SS7 signaling where technically feasible and available as defined 1n 

FR 905 Bellcore Standards induding ISDN user part ("ISUP") for trunk 

signaling and transaction capabilities application part ("TCAP") for CCS­

based features in the interoonnedion of their nerworxs. All Networ1< 

Operations Forum (NOF) adopted standards shall be adhered to 

3.2 Refer to Attachment Ill, Section 10 for detailed terms of SS7 

Netwon< Interconnection. 

3.3 Standard lntercomection facllltles shall be extended superframe 

(ESF) with B8ZS line code. Where ESFIB8ZS 11 not available. CLEC Will 

agree to using other interconnection protocols on an 1ntenm bas1s unt1l 

the standard ESFIB8ZS Is available Sprint will provide anticipated dates 

of availability for those areas not currently ESFIB8ZS compatrble 
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PART C ·ATTACHMENT IV 

INTERCONNECTION 

Section 1. Local Interconnection Trunk Atnlngement 

1.1 The Parties agree to initially use 2-Way trunks ( 1-way 

directionalized) for an interim period of 120 days after date of initial trunk 

tum-up. Either Party may extend the use of 1-way trunks for an additional 

30 days, if necessary for engineering and billing purposes: provided that 

the Parties shall transition all 1-way trunks established under thts 

Agreement. 

1. 1.1 The Parties shall initially reciprocally tenninate Local Traffic 

and lntraLATAilnterLATA toll calls originating on each others' 

networks as follows: 

1.1. 1.1 The Partles shall make available to each other two· 

way trunks for the reciprocal exchange of combtned Local 

TraffiC, and norHqual aocess Intra LATA toll traffic. 

1.1.1.2 Separate two-way trunks will be made available for 

the exchange of equaJ-aocess lnterLA T A or Intra LATA 

interexchange traffic that transits Sprint's networi{. Upon 

agreement between CLEC and Sprint, equal access 

lntert.A TA arv:J/CK Intra LATA :taffic may be combined on the 

same trunk group as Local Traffic, non-equal acces~ 

Intra LATA tolltratrlc, and local transit traffic. 

1 .1.1.3 Separate trunks will be utilized for connecting 

CLEC's switch to each 911/E911 tandem. 

1.1.1.4 Separate trunk group will be utilized for conr..xttng 

CLEC's OperatCK Set'Vice Center to Sprint's Operator 

Service Center to OperalCK- assisted busy line 

Interrupt/verify. 

1.1.1.5 Separate ~!"'< group will be utilized for connectrng 

CLEC's to Sprint's Oitectory Assistance Center in instances 

where CLEC ia purchasing Spnnt's .mbundled Drrectory 

Assistance service 
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1.2 Point of Interconnection 

1.2.1 •Point of Interconnection" or "POl" means the phys1ca1 po1nt 

that establishes the technical Interface, the test po1nt, and the 

operational responsibility hand-<>ff between CLEC and Spnnt for 

the local interconnection of their netwon<s 

1.2.2 CLEC will be responsible for eng1neenng and maintaining its 

netwont on 1t1 side of the POl. Sprint will be responsible for 

engineering and maintaining its netwon< on 1ts s1de of thd POl 11 

bOd when the partial choose to lnteroonnect at a mid-span meet. 

CLEC and Sprint will jointly provision the facilities that connect tho 

two networt<a. Sprint will be required to provide ftfty (50) percent of 

the facilities or to tts exchange boundary, whichever is less. CLEC 

will be required to provide fifty (50) percent of the faCilities or to 

Sprint'a exchange bou-'ldaty, whichever is greater 

2.1 Point of Interconnection 

2.1 .1 Each party is responsible for bring1ng the~r facilities to the 

POl. 

2.2 Compensation for Local Traffic Transport and Tennlnallon 

2.2.2 The POl determines the point at which the ong1nating carrier 

shall pay the terminating carrier for the complet1on of that traffic. 

The following compensation elements shall applf: 

2.2.2.1 -rransport", which uldudes the two rate elements of 

transmiulon and any necessary Tandem Switching of l.ocal 

TraffiC from the interconnection point between the two 
catriera to the terminating carrier's end-office switch that 

directly serves the called end~ser. 

2.2.2 .2 ' Termination•, which includes the SW1tch1ng of Local 

TraffiC at the terminating carrier's ond office IW1tch 

2.3 When a CLEC subsaiber places a call IC'! Sprint's subscriber, 

CLEC will hand off that caJI to Sprint at the POl. Conversely, when Spnnt 

hands over local Traffic to CLEC for CLEC to transport and term1nate. 

Sprint may use the established POl or Sprint may designate 1ts own POl. 
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2.4 CLEC and Spnnt may des1gnate a POl at any ted'ln1cally feasible 

point Including but not limited to any electronic or m::nual cross-cvnnect 

points. collocations. entrance facilities, and m1d-span meets. The 

transport and termination chargea for Local Traffic now1ng through a POl 

shall be as follows: 

2.4.1 When calla from CLEC are termrnating on Spr1nt's networ1< 

through the Sprint Tandem Switch, CLEC will pay Spnnt for 

transport charges from the POl to the Tandem for ded1cated 

transport. CLEC shall also pay a charge for Tandem Switctung. 

common transport to the end otfice. and end·~ffice tenn1natton 

2.4.2 When Sprint terminates calls to CLEC's subscnbers us1ng 

CLEC's switch, Sprint shall pay CLEC for transport charges from 

the POl to the CLEC switching center for dedicated transport 

Sprint shall also pay to CLEC a charge symmetrical to 1ts own 
charges for the functionality actually provided by CLEC for call 

termination. 

2.4.3 CLEC may choose to establish direct trunking to any given 

end office. If CLEC leases trunks from Sprint, it shall pay charges 

for dedicated transport. For calls terminating from CLEC to 

subscribers served by these directly-trunked end offices. CLEC 

shall also pay an end-office termination. For Sprint traffic 

terminating to CLEC over the direct end office trunking, 

compensation payable by Sprint shall be the same as that detailed 

in Section 2.4.2 above 

Section 3. Slgn•llng 

3.1 Signaling protoc~. The parties will Interconnect thelf networ1<s 

using SS7 signaling where technically feasible and available as defined 1n 

FR 905 Bellcore Standards induding ISDN user part ("ISUP") for trunk 

signaling and transaction capabilities application part ("TCAP") for CCS­

based features in the interoonnedion of their nerworxs. All Networ1< 

Operations Forum (NOF) adopted standards shall be adhered to 

3.2 Refer to Attachment Ill, Section 10 for detailed terms of SS7 

Netwon< Interconnection. 

3.3 Standard lntercomection facllltles shall be extended superframe 

(ESF) with B8ZS line code. Where ESFIB8ZS 11 not available. CLEC Will 

agree to using other interconnection protocols on an 1ntenm bas1s unt1l 

the standard ESFIB8ZS Is available Sprint will provide anticipated dates 

of availability for those areas not currently ESFIB8ZS compatrble 
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3.3.1 Where CLEC ts unwtlling to uttltze an alternate 

tnterconnection protocol. CLEC will provtde Sprtnl an tnthat 
forecast of 64 Kbps dear channel capabthty ("64K CCC· ) trunk 

quantities within 30 days of the Approval Date conststent with the 
forecasting agreements between the parties Upon receipt of thts 

fOC'eCSst, the part.tes Will begtn ,oint plann1ng for the eng1neering, 

procurement, and installation of the segregated 64K CCC Local 
Interconnection Trunk Groups, and the associated BBZS extended 

super frame ("ESF") facllitJea, for the sole purpose of transmitting 

64K CCC data calls between CLEC and Sprint. Where additional 
equipment is required, such equipment would be obtained, 

engineered, and installed on the same basts and With the same 

intervals as any similar gro'Mh job for IXC. CLEC. or Sprint intemal 

customer demand for 64K CCC trunks. Where technically feasible. 

these t.nJnks will be established as two-way. 

Section 4. Networlc Servicing 

4.1 Trunk Forecasting: 

4.1.1 The PartJes shall work towards the development of joint 
forecasting rasponsibilittas for traffic utilization over trunk groups 

Orders for trunks that exceed forecasted quantittes for forecasted 

locations will be accommodated as faclllties and or equipment aro 
available. The Parties shall make all reasonable efforts and 

cooperate in good faith to develop alternative solutions II') 
accommodate orders \~Alan facilities are not available 

Intercompany forecast information must be provtded by the Parttes 

to each other twice a year. The semt-aMual torecasts shall 

include: 

4.1.1.1 Semi-annual forecasted trunk quanttttes (whtch 

include baseline data that reflect adual Tandem and end 

office Local tnterc:onnection and meet potnt trunks and 

Tandem-subtending Local InterconnectiOn end office 
equivalent trunk requirements for no more than two years 

(current plus one yeat'); 

4.1. 1.2 The use of Common Language Locat1on ldenttfier 

(CLLI-MSG), which are described in Bellcore documents BR 

795-100-100 and BR 795-400·100, 



4.1.1.3 Desaiption of major networi< proJects that affect the 
other Party will be provided in the sem1-annual forecasts 
Major netwonc projects Include but are not hmtted to trunktng 
or network rearrangements, shifts 1n anllapated traffic 
patterns, or other actlvttles by either party that are reflected 
by a signifiCant increase or decrease 1n trunking demand for 
the follnwlng forecasting period. 

4.1.2 Parties shall meet to review and reconci le their forecasts 1f 
forecasts vary signifiCantly. 

4.1.3 Each Party shall provide a specified point of contact for 
planning forecasting and trunk servicing purposes 

4.1.4 Trunk.ing can be established to Tandems or end offices or a 

combination of both via either one-way or two-way trunks 
Trunking will be at the OS.() level, OS-1 level, OS-3/0C-3 level, or 
higher, as agreed upon by CLEC and Sprint Initial trunking Will be 
established between the CLEC switching centers and Sprint's 

access Tandem{s). The Parties may utilize dir~ end office 
trunklng depending upon Tandem exhaust, traffic volumes. or b~ 
mutual agreement. 

4.1.5 The parties agree to abide by the following: 

4.1.5.1 In the event that CLEC over-forecasts 1ts trunking 
requirements by 20% or more. and Sprint acts upon this 
forecast to its detriment, Spnnt may recoup any actual and 
reasonable expense it occurs. 

4.1.5.2 The calculation of the 20% over-forecast wtll be 
based on the number of OS-1 equivalents for the total traffic 
volt lfTl8 to Sprint 

4.1.5.3 Expenses will only be recouped for non­
reoovorable fecilitles that cannot otherwise be used at any 
time within twelve (12) months after the tnttial mstallation for 
another purpose indur11ng but not limtled to. other traf'fic 
growth between the partlea, intomal use. or use with another 
party 
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•.2 Grade of Service 

4.2.1 A bloc:klng standard of one percent (.01) dunng the average 

busy hour, as defmed by each Party's standards, for final trunk 

groups b6tween a CL.EC end office and a Sprint access Tandem 

carrying meet point traffic shall be mamtained All other final trunk 

groups are to ~ engineered with a blodong standard of one 

percent (.01). Direct end office trunk groups are to be engineered 

with a blocking standard of one percent (.01) 

• .3 Trunk Servicing 

4.3.1 Orderl between the Partiea to establish. add, change or 
diSCOMed tn.nka shall be processed by use of an ASR. or another 

industry standard eventually adopted to replace the ASR for local 

service ordering. 

Section 6. Networlc Management 

5.1 Protective Protoeoll 

5.1.1 Either Party may use protective nelYiof1< traffic management 

controls such as 7 -digit and 1 (kjigit code gaps on traffic toward 

each others networi<, when required to protect the public switched 

networl< from congestion due to facility failures. switch congestion 

or feiluro or footaed overload. CLEC and Sprint Will immediately 

notify each other of any protedjve control adion planned or 

executed. 

5.2 Expansive Protocols 

5.2.1 Where the capability exists, originating or terminating traffic 

reroutes may be implemented by either party to temporarily relieve 

networl< congestion due to facility faiiUI'es or abnormal calung 

patterns. Reroutes will not be used to circumvent normal trunk 

servicing. 8cpans;ve controls will only be used when mutually 

agreed to by the partl<.s 

5.3 Man CaJIIng 

5.3.1 CL.EC and Sprint shall cooperate and share pre-plann1ng 

informatJon, where available, regarding cross-networ1< call-ins 

expected to generate large or foaJSed temporary increases 1n call 

volumes, to prevent or mitigate the impact of these events on the 

public switched netwont 
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Section 6. Usage Measurement 

6.1 Each Party shall calculate term1nat1ng interconnection ITI•f'lutes of 

use based on standard AMA recordings made w1thin each Party's 

networl<, these recordings being necessary for each Party to generate 

bills to the other Party. In the event either Party cannot measure m1nutes 

terminating on itJ networi<, the other Party ahall prov1de the measuring 

mechanism or the Parties lhall otherwise agree on an alternate 

arrangement. 

6.2 Measurement of minutes of use over Local Interconnection trunk 

groups shall be in actual conversation seconds. The total conversation 

seconds over each Individual Local tnteroonnection trunk group will be 

totaled for the entire monthly bill period and then rounded to the nex1 

whole minute. 

6.3 Prior to the c::orrmencement of billing for lnlerconnect•Ot"'. each 

party shall provide to the other, the Percent Local Use (PLUl of the traffic 

terminated to each other over the Local Interconnection trunk groups 

6.3.1 Where possible, within 20 business days after the end of 

each quarter (commencing with the first full quarter after the 

effective date d thia Agreement), each party will provide to the 

other a usage report for the purpo$8 of updating the PLU, showing 

the total tramc volume described in terms of m1nutes and 

messages and by jurisdiction (loc61 and toll) terminated to each 

other over the Local lntercotV'I8Ction trunk groups 

6.3.2 Otherwise the parties will agree on an a1temc1te methvd for 

the development of the PLU. 

Section 7. Transit T,.ffk 

7.1 Definition 

Transit Traffic means the delivery of local or mtralA T A toll and 

SWitched traffiC by Carrier or Sprint originated by the end user of 

one Party and terminated to a third party LEC, ILEC, or CMRS 

provider over the local/'1[\tralA T A interconnection trunks The 

following traffic types will be delivered by either Party: local traffic 

and intralATA toll and switched traffic orig1nated from Camar or 
Sprint and delivered to such third party LEC, ILEC or CMRS. and 

i"'traLATA 800 traffte. 
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7.2 Terma and CondltJona 

7.21 Each Party acknow1edgea that 11 is the or1g1nallng Party's 

responsibility to enter into arrangements With eadllhlrd party LEC. 

ILEC, or CMRS provider for the exchange of trans1t traffic to that 

third party. 

7.2.2 Each Party acknowtedges that the trans1t1ng Party does not 

have any responsibility to pay any th1rd party LEC, ILEC, or CMRS 

provider charges for tennination or any identifiable transit traffic 

from the originating Party. Both Parties reserve the right not to pay 

such charges on behalf of the originating Party. 

7.3. Payment Terma and CondltJona 

7.3.1 In addition to the payment tenns and conditions contained in 

other sections of this Agreement, the Parttes ~~thall compensate 

each other for transit service as follows: 

7 .3.1.1 The originating Party shall pay to the transiting 

Party a transit service charge as set forth in the P(l(:~ng 

Schedule; and 

7.3.1.2 If the tenninating company requests, and the 

transiting oompany does not provide, the tenntnating 

company with the originating record tn order for the 

tenninating company to bill the originating company, the 

tennlnaUng Party shall default bill the transiting Party for 

transited traffte which does not identrfy the orig•nating 

company. 

7.4 Billing Recorda and Exchange of Data 

7.4.1 Parties will use the best efforts to convert all networks 

transporting transit tra1fic to deliver each call to the other Party's 

network with SS7 Common Channel Interoffice Signaling (CCIS) 

and ott. app~~ate Transactional Capability Application Party 

(TCAP) messages in order to facllltato full tnteroperabiltty and 

btlling functions. 



7 .4.2 The transiting Party agrees to prov1de the temunallng Party 

1nfoonation on traffic originated by a third party LEC, ILEC, ('I( 

CMRS provider. To the extent Sprint incurs additional cost 1n 

providing this billing infonnatlon, CLEC agrees to re1mburse Spnnt 
for ;.s direct costs of providing this infonnation. 

7.4.3 To the extent that the induatry adopts a standard record 

fonnat fo. l"ecording originating and/or terminating transit calls, 

both Parties agree to comply with the induatry-adoptod format to 

exchange recorda. 

Section 8. Respons/b/1/tles Of The Parlles 

8.1 Sprint and CLEC agree to treat each other fairly, 

nondiscriminatorily, and equally for all items included in this Agreement. 

or related to the support of items lnduded in th1s Agreement 

8.2 Sprint and CLEC will review engineering requirements oonsistont 

with the Implementation Plan deaaibed in Part A, Section 31 and Part C, 

At1ac:tlment IV, Section 4 and otherwise as set forth In this Agreement. 

8.3 CLEC and Sprint shall ahara responsibility for all Control Office 

functions for Local Interconnection Trunks and Trunk Groups, and both 

parties shall share the overall coordination, Installation, and maintenance 

responsibilities for these trunks and trunk groups. 

8.4 CLEC is responsible for all Control Office functions for the meet 

point trunklng arrangement. trunkl and trunk groups, and shall be 

responsible for the overall coordination, Installation, and matntenance 

responsibilities for these trunks and trunk groups 

8.5 CLEC and Sprint ahall: 

8.5.1 Provide trained pertonnel with adequate and compatible 

test equipment to WOf1< with eac:tl other's technicians 

8.5.2 Notify each other when there is any change affecting the 

service requested, Including the due date 

8 5.3 Coordinate and schedule testing activities of the1r own 

personnel, and others as applicable, to ensure its interconnection 

trunks/trunk groups are installed per the interconnoction order. 

meet agreed ~ acceptance test requ~rements. and aro placed tn 

service by the due date 
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8.5 4 Perform sedionalization to determtne tf :1 trouble ts located 

tn 1ts facility or its portion of the interconnection trunks pnor to 

referring the trouble to each other 

8.5.5 Advise each other's Control Office 1f there IS an oquipment 

failure which may affect the interconnection trunks 

8.5.6 Provide each other with a trouble reporting/repair contae1 

number that is readily eocessible and available 24 hours 7 days ~ 

week. Any ct\anges to this contact arrangement must be 

tmmedlately provided to the other party. 

8.5. 7 Provide to each other test~ine numbers and access to test 

lines. 

8.5.8 Coopellltively plan end implement coordinated repatr 

procedures for the meet point and Locallnterconnedton trunks and 

facilities to ensure trouble reports are resolved tn a timely and 

appropriate manner. 
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PART C -ATTACHMENT V 

COLLOCATION 

SecUon 1. lntroducUon 

This Attachment sets forth the requirements for Collocation. 

SecUon 2. T.chnlul Requirements 

2.1 Sprint lhall provide space, as requested by CLEC to meet CLEC"s 

needs for placement of equipment, interconnection. or provtston of servtce 

("Collocated Space") In accordance with this Attachment V and Sprint's 

FCC 11 tariff and Florida tariff. 

2.1.1 CLEC shall not oocupy or use the Collocated Space, or 

pennlt the Collocated Space to bo oocupied or u:;ed, for any 

purpose, act or thing, whether or not otherwise permitted by thts 

Agreement, if such purpose, ad or thing (i) is in violation of anv 

public law, ordinance or governmental regulation; (il) may be 

dangerous to persons or property: (Iii) ma~ invalidate or increase 

the amount of premiums beyond such Increase as results from the 

contemplated oocupancy for any insurance policy carried on the 

building or covering its operation; or (tv) vtolates the terms of this 

Agreement 

2.2 Sprint shall provide intraofftee facilities (e.g., DSO, DS-1, OS-3,-and 

other available transmission speeds) as agreed to by CLEC and Sprint to 

meet CLEC's need for placement of equipment. interconnedion, or 

provision of seMc:e. 

2.3 Sprint agroes to allow CLEC's employees and designated agents 

unrestricted but eacorted acx:ess to CLEC dedicated space in manned 

Sprint offices twenty-four (24) houra per day each day of the week. CLEC 

shall uae reasonable efforta to provide Sprint twenty-four (24) hours prior 

notice of such aoceu. Sprint may place reasonable security restrictions. 

induding an eaoort requirement and charge for such escort. on access by 

CLEC'a employees and designated agent.l to the Collocated Space in 

unmanned Sprint off10e1. Notwithstanding the above, tn the event Spnnl 

constructs CLEC dedicated spaoo escorted aoc:ess may not be required 

as mutually agreed by the Parties. Sprint agrees that such space shall be 

available to CLEC's employees and designated agents tv.'enty-four (24) 

houri per day each day of the week upon twenty-four (24) hours pnor 

notice. In no case lhould any reasonable secunty restrictions be more 
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restrictive than those Sprint places on their own personnel. except w1th 

respect to an escort requirement as set forth above 

2.4 CLEC may rollocate the amount and type or equ1pment 11 deemc; 

necessary in Ia Collocated Space in a<XX>f"dance With FCC Rules and 

Regulations and Sprint's FCC 11 tariff and Sprint-Fionda Incorporated 

Ao::est SeMoe Tariff. Sucn equipment shall meet Bellcore Sp6Cificallons 

and be manufactured by a Sprint approved vendor. Approved vendors 

will, at a minimum, be vendo(s Sprint currently approves for 1ts own use. 

Sprint will approve additional vendors provided they meet industry 

standards. 

2.5 Sprint shall permit a rollocating telecommunications carrier to 

interconnect its network with that of another collocat1ng 

telecommunications carrier at the Sprint premises and to connect its 

roUocated equipment to the collocated equ1pment of another 

telecommunications carrier within the same premises. Sprint 1n all cases 

shaJI provide such interconnections. 

2.6 Sprint shall pennit CLEC or Its designated subcontractor to perform 

the conatructlon of physical collocation arrangements . provided, 

however, that any sucn CLEC subcontractor shall be subject to Sprint's 

approval, sucn approval shall not be unreasonably withheld. Approval by 

Sprint shall be based on the same criteria it uses In approv1ng contractors 

for its own purposes. 

2. 7 CLEC shall not make substantial installations, alteration:; or 

additions in or to the Collocated Space without submitt1ng plans and 

specfficatlons to Sprint and &eeuring the prior written consent of Sprint in 

eactl instance. Sprint's consent shali not be unreasonably Withheld or 

unduly delayed for non-sttuc::tural interior alteration to the Collocated 

Space that do not adversely affect the building's appearance, value, 

strudural strength and mechanical integrity. Such work shall be done at 

the sole expense of CLEC. 

2.7.1 All installations, alterations and add1trons shall be 

constructed in • good and wort<manlika manner and only new and 

good gr.dea of material shall be used, and shall comply With all 

insurance requirement., governmental requirements. and terms of 

this Agreement Wor1< shall be performed at such trmes and rn 

such manner as to cause a minimum of interference with Sprint's 

transaction of buslnest. CLEC shall permit Spnnt to inspect all 

construction operations with1n the prem1ses and to approve 

rontractors, which approval shall not be unreasonably withheld If 

alterations ate made by CLEC'a contractors, CLEC shall rumtc:h to 
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Sprint prior to commencement thereof, burldrng permrts and 

certificates of in~urance to be provided by CLEC's contractors and 

sub-<:ontractors. Any sudl insurance to be provrded by CLEC's 

contractors 01 sub-<:ontractors shall provrde for coverage rn 

amounts not less than as reqwed by Spnnt of CLEC under Sectron 

2.45 of this Attachment V. Upon completion of any installation. 

alteration or addition, contractor's atfldavits and full and final 

waivers of lien covering all labor and material expended and used 

shall be furnished to Sprint. CLEC and its contractors and sub­

contractors shall hold Sprint hannless from all daims, colts. 

damages. liens and expenses which may ansa out of or be 

connected in any way with installations, alterations or additions 

2. 7.2 All installations, alteratrons and addillons which take the 

fonn of fiXtures, except trade flXtUI'es, placed rn the Collocated 

Space by and at the expense of CLEC or others shall become the 

property of Sprint, and shall remain upon and be surrendered With 

the Collocated Space. Upon termination of a license for Collocated 

Space, however, Sprint shall have the nght to require CLEC to 

remove such fixtures and installations, alterations or additions at 

CLEC's expense, and to surrender the Collocated Space rn the 

same condition as it was prior to the making of any or all such 

improvements, reasonable wear and tear excepted. 

2.7.3 All fiXtures and other equipment to be used by CLEC rn, 

aoout or upon the premises shall be subject to the prror wntten 

approval of Sprint, which shall not be unreasonably Withheld. 

2.8 Sprint shall provide basic telephone service with P connection jack 

as ordered by CLEC from Sprint for the Collocated Space. Upon CLEC's 

request, this service shall be available at the Collocated Space on the 

dar that the space is turned over to CLEC by Sprint 

2.9 Sprint shall provide adequate lighting, ventilation, power. heat, arr 

conditioning, and other environmental condrtions for CLEC's space and 

equipment These services are included in the CLEC's floor space 

monthly payment. These environmental conditions shall adhere to 

Bellc:ore Netwol1< Equipment Building System (NEBS) standards TR­

EOP-000063 or other mutually agreed standards 

2.9.1 tf CLEC locatea equipment or f&Qhtres rn the Collocated 

Space which Sprint determines affect the temperature or other 

environmental conditions otherwise maintarned by Sprrnt rn the 

building, Sprint reserves the nght to provrde and rnstall 

supplement&~)' air conditionmg units or other envrronmental co,trol 
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devtces for the Collocated Space, and the cost of provtding, 

installing, operating and maintatntng any such supplementary a.r 

conditioning units Of other environmental control devtces made 

necessary solely by CLEC's equtpment Of facdtltes shall be patd by 

CLEC to Sprint upon agreement by both Parttes and as mutually 
agreed. 

2.9.2 tf CLEC's equipment or fadlities reqwes cooling capability 

in excess of that normally provided by Sprint for tis own equtpment. 

any required supplementary air conditioning required by CLEC 

shall be paid by CLEC to Sprint upon agreement by both Parties 

and as mutually agreed. 

2.10 Where available and subject to Sprint's standard secunty 

proceduru, Sprint shall provide access to eyewash stattons, shower 

stations, bathrooms, and drinking water within the collocated faetltty on a 

twenty-four (24) houra per day, seven (7) days per week basts for CLEC 

personnel and its designated agents. 

2.11 Sprint shall provide all ingress and egress of fiber and power 

cabling to Collocated Spaces. CLEC's specific diversity requtrements for 
each site or Netwon< Element will be provided in the collocation request. 

2.12 Each party lhall ensc.n protection of the other party's proprretary 

subscriber information. In conjunction with any collocation arrangement 

Sprint and CLEC shall adhere to the provisions of Section 12 of Part A of 

this Agreement 

2.13 Sprint shall participate in and adhere to negotiat9d and agreed to 

service guarantees and Performance Standards, if any. 

2.14 Sprint shall provide CLEC with written notice five (5) bustness days 

priOf to those instances where Sprint or its subcontractors may be 

performing worl< In the genoral atea of the Collocated Space, or tn t.he 

general area of the AC and DC power plants which support CLEC 

equipment Sprint will lnfonn CLEC by telephone of any emergency 

related activity that Sprint Of Ia subcontractOB may be performtng tn the 

generaJ area of the Collocated Space, or in the general area of the AC 

and DC power plants which support CLEC equipment. Nottficatton of any 

emergency related actMty shall be made Immediately pnor to the start of 

the actNity so that CLEC can take any action required to monttor or 

protect Its service. 
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2 15 Spont shall, at rts sole expense. except as herc1natter prov1ded. 

prov1de repa~r and maintenance of heating, cooling and i1ghllng 

equipment and regularfy sd'leduled refurbishments or decorating to the 
Collocated Space, building and property, in a maMer consistent w1th 

Sprint's normal business practices 

2.15.1 Sprint shall, where practical, prov1de CLEC With 24 hours 

prior notice before making repairs and/or performing maintenance 
on the Collocated Space; provided, however, that Sprint shall have 
no obligation to provide such notice if Sprint determines. .n the 

exercise of Itt aole disaetlon, that auch repa~r or maintenance 

muat be done aooner in order to prel8f\'e the safety of the b<~1ld1ng 

or the Collocated Space, or if required to do so by any court or 
governmental authority. Wort< shall be completed during normal 

wottting houri or at other times identified by Spnnt, provided, 

however, that CLEC shall pay Sprint for overtime and for any other 
expenses inc:ured if such 'W0(1( is dono dunng other than normal 

wondng hourt at CLEC's request. CLEC shall have the nght. at 1ts 
sole expenae, to be present during repair or ma1ntenance of the 

Collocated Space. 

2 .16 CLEC shall provide Sprint with written notice five (5) business days 

prior to those instances where CLEC or its subcontradors may be 

performing 'W0(1( in the general area of the Collocated Space, or 1n the 

general area of the AC and DC power plants wh1ch support Sprint 

equipment CLEC will inform Sprint by telephone of any emergency 

related adlvlty that CLEC or its subcontradOfl may be performing 1n th<' 
general area of the Collocated Space, or 1n the general area of the AC 

and DC power plants which support Sprint equipment. Notification of any 

emergency related activity shall be made immediately prior to the start of 

the activity so that Sprint can take any adlon required to mon1tor or 

protect Its service. 

2.17 To the extent Sprint performs the construction of the physical 

collocation arrangement, Sprint shall construct the Collocated Space 1n 

compliance with mutually agreed collocation request Ally dev1allon to 

CLEC's order must lh9reatler be approved by CLEC. 

2.1 e CLEC end Sprint will complete an aoc:eptance walk through of 

those portlona of the collocation arrangement prov1ded by Sprint 

Exceptlont that are noted during this acceptance walk through shall be 

corrected by Sprint within five (5) business days after the walk through 

except where circumstances reasonably warrant additional lime In such 

event. subject to CLEC's consent, which shall not be unreasonably 
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Withheld, Sprint shall be given additional hme The correcteon of these 

exceptions from the original collocation request sha•l be at Spnnt's 

expense. 

2.19 Sprint shall provide detailed Telephone Equ1pment drawings 

depideng the exact location, type, and cable term1nation requ1rE1ments 

(i.e., connector type, number and type of paira, and namtng convention) 

for Sprint Point of Tennlnatlon Bay(s) to CLEC within ten (10) bus1ness 

days of acceptance of CLEC'a request for Collocated Space. 

2.20 Sprint shall provide detailed drawings depicting the exact path. 

with dimensions, for CLEC Outside Plant Fiber 1ngress and egress into 

Collocated Space within ten (10) business days of the acceptance of 

CLEC'a requeat for Cot1ocated Space. 

2.21 Sprint shall provide detailed power cabling connect1v1ty 1nforma11on 

induding the sizes and nunber of power feeders to CLEC Within ten (10) 

business days of the acceptance of CLEC's request for Collocated Space 

2.22 To the extent Sprint performs the construction of the physical 

collocation arrangement. Sprint shall provide positive confirmation to 

CLEC when construction of Collocated Space is 50% completed Th1s 

confirmation shall also include confirmation of the scheduled completion 

and turnover dates. 

2.23 Sprint shall provide the following lnfonnalion to CLEC Within ten 

(10) business days of receipt of a written request from CLEC 

2.23.1 WOf'k restridion guidelines. 

2.23.2 Sprint or Industry technical publication gUidelines that 

Impact the design of Sprint collocated equipment 

2.23.3 Sprint contedl (names and telephone numbors) for the 

following areas: 

Engineering 
Physical & Logical Security 
Provisioning 
Billing (Related to Collocation Sorvtces) 
Operations 
Site and Building Managers 
Environmental and Safety 
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2.23.4 Escalation process for the Spnnt emp'"'yees (names. 
telephone numbers and the escalation OC'der) for any 
disputes or problems that m1ght arise pursuant to CLF.C's 
collocation. 

2.24 Power as rafetanced 1n thia document refers to any electncal 

power source supplied by Sprint for CLEC equtpmenl. II Includes all 

superstructure, infrastruc:tlxe, and overhead facilities, 1nclud1ng, but not 

limited to, cable, cable racks and bus bars. Sprint will supply power to 

support CLEC equ.pment at equipment specific DC and AC voltages. At a 

minimum, Sprint shall supply power to CLEC at Parity with that prov1ded 

by Sprint to itself CK to any third pa.rty. If Sprint performance. availability, 

or restoration falls below industry standards, Sprint shall bftng 1tself 1nto 

compliance with such industry standlrds as soon as technologtcally 

feasible. 

2.24.1 Central office power supplied by Spnnt 1nto the CLEC 

equipment area, shall be supplied 1n tho fonn of power feeders 

(cables) on cable racking into the designated CLEC equtpment 
area. The power feeders (cables) shall efficiently and economically 

support the requested quantity and capacity of CLEC equ1pment 
The termination location shall be as requested by CLEC 

2.24.2 Sprint shall provide power as requested by CLEC to meet 
CLEC's need for placement of equ1pment. interconnection. or 

provision of service. 

2.24.3 Sprint power equipment support1ng CLEC's equipment shall 

2.24.3.1 Comply with applicable Industry standards 

(e.g., Bellcore, NEBS and IEEE) or manufacturer's 

equipment power requirement spedfications for equ,~ment 

installation, cabling practices. and physical equ1pment 
layout CK at minimum, at Parity Wlth that prov1ded for s1m11ar 

Sprint equipment 

2.24.3.2 Have redundant power feeds Wlth phys1ca1 
diversity and battery back-up as reqwed by the equtpment 
manufacturef's specifications for CLEC equtpment. or. at 
minimum, at Panty with that provided for stmtlar Spnnt 

equipment; 
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2 24.3.3 Provide, upon CLEC's request. the capability 

for real time access to power performance mon1tor1ng and 

alarm data that impacts (or potentially may impact) CLEC 

traffic; 

2.24.3.4 Provide central office ground, connected to a 

ground eledrode located within the Collocated Space. at a 

level above the top of CLEC equipment plus or minus 2 feet 

to the left or right of CLEC's final request: and 

2.24.3.5 Provide feeder cable capaCity and quantity to 

support the ultimate equipment layout for CLEC equipment 

in accordance with CLEC's collocation request. 

2.24.3.6 To the extent Sprint performs the construction 

of physical collocation arrangements, Sprint shall, wtthln ten 

(10) business days of CLEC's request: 

2.24.3.6.1 1ne standard pnces for collocation are 

as set forth in Sprint's tariffs, and nonstandard 

charges shall be negotiated between the parties. 

2.24.3.6.2 Provide an installation schedule and 

acx:ess that will allow Sprint and CLEC installation 

efforts In parallel without jeopardizing either party's 

personnel safety or existing services, 

2.24.3.6.3 Provide Information on existing power 

plant alanns that adhere to Belloore Network 

Equipment Building System (NEBS) ~tandards TR· 

EOP-000063; 

2.24.3.7 Sprint shall provide cabling that adheres to 

Bellcore Netwot1< Equipment Building System (NEBS) 

standards TR-EOP~3; 2.24.3.8 Spnnt shall prov1de 

Lock Oul·Tag Out and other electrical safety procedures 

and devices in confonnance with the most stringent of 

OSHA or indu:.try guidelines. 
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2.24.4 Sprint Will prov1de CLEC With written notrficallon w1lh1n ten 

( 1 0) business days of any scheduled AC or DC power wo~ or 

related activity in the collocated facility that Will or might c.ause an 

outage or any type of power disruption to CLEC equipment located 

in Sprint facility. Sprint shall provide CLEC immediate notification 

by telephone of any emergency power activity that would impact 

CLEC equipment 

2.24.5 CLEC will provide Sprint with written notification with1n ten 

(10) busiress days of any scheduled AC ?r DC power wo11< or 

related activity in the collocated facility that will or might cause an 

outage or any type of power disruption to Sprint equipment located 

in CLEC facility. CLEC shall provide Sprint immediate notification 

by telephone of any emergency power activity that would impact 

Sprint equipment. 

2.25 To the extent that space for virtual collocation IS Rvailable. Spnnt 

shall provide virtual collocation where physical collocation is not practical 

for technical rea$001 or because of space limitations. Spnnt shall take 

collocator demand into account when renovating ex1sting facilities and 

constructing or leasing new facilities. 

2.26 Where collocation space and associated requirements are 

a~tailable, intervals for physical collocation shall be a maximum of three 

months from the requested date, subject to additional time for asbestos 

removal or extraordinary construction as mutually agreed upon by CLEC 

and Sprint. Virtual collocations will have a maximum interval of 2 months 

2.27 CLEC may choose to lease unbundled transport from the Spnnt. or 

from a third carrier, rather than construct to the Sprint facility where 

equipment will be collocated. 

2.28 Sprint will maintain, at CLEC's expense, CLEC's v1rtually 

collocated equipment 1n a mamer equal to that with which it maintains its 

own equipment Maintenance includes the change out of electronic cards 

provided by CLEC and per CLEC's request. 

2.29 As part of the license granted in Section 4 herein. CLEC. 1ts 

employees, agents and invitees shall have a non~xclusive right to use 

those portions of the common area of the building as are designated by 

Sprint from time to time, including, but not limited to, the nght to use rest 

rooms in proxlmity to the Collocated Space. corridors and other access 

ways from the entrance to the building, the Collocated Space. and the 

parking areas acfj8Cent to the building for vehides of persons while 
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wotkmg for or on behalf of CLEC at the Collocated Space, prov1ded, 

however, that Spnnt shall have the right to reserve par1<ing spaces for 

Sprint's exclusive use or by other occupants of the building. Spnnt does 

not guarantee that there is or Will be suffic;,ent park1ng spaces 1n park1ng 

areas to meet CLEC's needs. All common areas shall rema1n under the 

exdusive control and management of Sprint, and Sprint shall have the 

right to change the level, location and arrangement of p&n<Jng areas and 

other common areas as Sprint may deem necessary. Use of all common 

areas shall be subject to such reasonable rules and regulations as Spnnt 

may from time to time 'mpose, such as those set forth 1n Sect1on 2 3 of 

this Attachment V. 

2.30 Where available, Sprint shall furnish passenger elevator serv1c.e as 

necessary to reach the Collocated Space or common areas to wh1ch 

CLEC has accesa pursuant to the terms of this Attachment V 24 hours a 

day, aeven dayt a week. Where available, freight elevator serv1ce when 

used by CLEC's oontrac:tora, employees or agents shall be prov1ded at 

times reasonably satisfadory to Sprint. 

2.31 CLEC shall regularly inspect the Collocated Space to en sUI e that 

the Collocated Space is in good working condition. CLEC shall promptly 

notify Sprint of any damage to the Collocated Space or of the need to 

perform any repair or maintenance of the Collocated Space, fixtures and 

appurtenances (including hardware, heating, cooling, ventilating, 

elactrical and other mechanical facilities in the Collocated Space) CLEC 

shall keep the Collocated Space dean and trash free. 

2.31 .1 The cost of all repairs and maintenance performed by or on 

behalf of Sprint to the Collocation Space or building which are. 10 

Sprint's reasonable judgment, beyond nonnal repM and 

maintenance, or are made necessary as a result of m1suse or 

neglect by CLEC or CLEC's employees, invitees, or agents, shall 

be paid by CLEC to Sprint within 1 0 days after be1ng billed for such 

repairs and maintenance by Sprint 

2.32 CLEC shall, with the prior written consent of Sprint, have the nght 

to provide additional fire protection systems within the Collocated Space. 

provided, however, that CLEC may not install or use spnnklers or cart>on 

dioxide fire suppression systems within the building or the Collocated 

Space. If any goverrvnental bureau, department or organization or 

Sprint's inSYrance carrier requires that changes, modificeliOns. or 

alterations be made to ths fire protection system, or that additional stand 

alone fire extinguishing, detection Of protection dev1ces be supplied W1lh1n 

the Collocated Space, auch changes, modifications or add1t1ons shall be 

made by CLEC at it's expense, following review and approval by Spnnt 
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prior to any woO< bo1ng done. If any governmental bureau. department or 

organization or Sprint's insurance camer reqUtres that changes or 

modifications be made to the fire protection system or thai add1liunal 

stand alone fire extinguishing, detection or protection dev1ces be supplied 

within that portion of the building in which the Collocated Space of 

CLEC's In general are located, such changes, modifications, or addrlions 

shall be made by Sprint and CLEC shall reimburse Sprint for the cost 

th«eof in the same proportion as the square footage of the Collocated 

Space as compared to the total square footage of the affected pon1on of 

the building. 

2 33 CLEC, its empfoyees, agents, contractors, and bus1ness rnv1tees 

shall (i) comply with all rules and regulations which Spnnt may from t1me 

to time adopt for the aafety, envirorvnental protection, care, cleanliness 

and/or preHfV&tion of the good order of the building, the property and the 

Collocated Space and its tenants and occupants, and (ii) comply, at 1ts 

own expense, with r ll ordinances whidl are applicable to :~,. Collocated 

Space and with all lawful orders and requirements of any regulatory or 

law enforcement rtgency requiring the correction, prevention and 

abatement of nuisances in or upon tt-e Collocated Space during the term 

of this Agreement or any extension hereof. 

2.34 CLEC shall not cut or drill into, drive nails or screws into. 1nstall 

conduit or wires, or In any way deface any part of the Collocated Space or 

the building, outside or Inside, without the prior written consent of Spnnt 

If CLEC desires signal, communications, alann or other utility or servrce 

connections installed or changed, the same shall be made by and at the 

expense of CLEC. Sprint shall have the right of prior approval of such 

utility or S8Mce connec:tions, and shall direct where and how all 

connections and wiring for such service shall be introduc3d and run In 

all cases, in order to maintain the integrity of the halon space for proper 

halon concentration, and to ensure compliance with Sprint's fireproofing 

policy, any penetrations by CLEC, whether in the Collocated Space, the 

building or otherwise, shall be sealed as quickly as poss1ble by CLEC Wlth 

Sprint-approved fire barrier sealants, or by Sprint at CLEC's cost 

2.35 CLEC shall not exc..eed the uniformly distrib\.1ed hve IC'ad capaCity 

2.36 CLEC equipment within the Colloc.ted Space shall )f) connected 

to Sprint's grounding aystem. 

2.37 CLEC shall post rn a prominent location v1s1ble from the common 

building area. the telephone numbers of emergency contact personnel rut 

24 hour emergency use by Sprint. CLEC will promptly update thrs 

infonnation as changes OCCUf. 
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2.38 CLEC shall not paint, d1splay, 1nscribe or affix any s1gn, trademark. 

pidure, advertistng, notice, lettenng or dtredton on any part of the outstde 

or inside of the Spf'int location. or on the Collocated Space. wtlhout the 
prior written consent of Spf'int 

2.39 CLEC &hall not use the name of the Sprint bu1ldtng or Spnnt for 

any purpose other than that of the business address of CLEC. or use cny 
pidure or likeneu of the Sprint building on any letterhead. envelope. 
circular, notice or advertisement, wtlhout the prior wntten consent of 

Sprint 

2.40 CLEC shall not exhibit, sell or offer for sale. rent or exchange 1n the 
Collocated Space or on the Sprint property any arttde, th1ng or scrv1ce 
except those ordinarily embrac:ed within the use of the Collocated Space 

specified in this Attachment V, without the prior written consent of Sprint 

2.41 CLEC shall not place anything or allow anyth1ng to be placed near 
the gla.u of any door, partition or window whtch Spnnt determ1nes ts 

unsightly from outside the Collocated Space; take or pennrt to be taken 1n 

or out of other entrances of the Sprint building, or take or perm1t to be 

taken on any passenger elevators, any Item normally taken through 
service entrances or elevators; or whether temporarily, or accidentally, or 
otherwise, allow anything to remain in. place, or store anything in, or 

obstruct in any way, any pauageway, exit. stairway, elevator. or shipping 
platform. CLEC shall lend its full cooperation to keep such areas free 

from all obstruction and in a dean and sightly condition, move all 
supplies, furniture and equipment directly to the Collocated Space as 

soon as received, and move all such items and waste, other than waste 

costomarily removed by employees of the building. 

2.42 CLEC shall not do or permtt anything to be done upon the 
premises, or bring or keep anything thereon whtch 1s 1n v1olat1on of any 

federal, state or local laws or regulations (indud1ng environmental laws or 

regulations not previously described), or any rules. regulations or 

requirement• of the local fire department, Fire Insurance Rating 
Organization, or any other similar authority having jurisdiction over the 

building. CLEC shall not do or permit anything to be done upon the 
premises which may in any way aeate a nuisance. diSturb, endanger. or 

otherwise interfere with the Telecommunications Services of Spnnt, any 

other occupant of the buildtng, thetr patrons or customers. or the 
occupants of neighboring property, or inJure the reputation of the property 

2.42.1 CLEC shall not, without the pr1or written consent of Spnnl 
(i) install or operate any lead..acid battens•. refrigerali"'l healtng 
or air conditioning apparatus or carry on any mechanv .. bustness 



in the premises, (ii) use the prem1ses for ~us1ng. lodg1ng, or 

sleeping purposes; (iii) pem1it preparation or warm1ny Clf food. 

presence of cooking or vending equipment, sale of food or smoking 

1n the premises; ()( (1v) permit the use of any fermented. 

intoxicating or alcoholic liquors or substances 1n the premises or 

permit the presence of any an1mals except those used by the 

visually Impaired. Sprint may, 1n 1ts sole disaet1on. Withhold such 

consent, ()( impose cny condition in granting 11, and revoke ;ts 

c::>nsent at will. 

2.43 Sprint reserves the right to stop any service when Spnnt deems 

such stoppage neceS$81)' by reason of accident or emtlrgency, or for 

repairs lmprovement.a ()( othetwiae; however, Sprint agrees to use its best 

efforts not to lnterlere with CLEC'a use of the Collocation Space. Spr1nt 

does not warrant that any service will be free from interruptions caused by 

labor controversies, accidents, inability to obtain fuel. water or supplies, 

governmental regulations, ()( other causes beyond the reasonable control 

of Sprint 

2.43.1 No such interruption of service shall be deemed an ev1ction 

or disturbance of CLEC'a uso of the Collocation Space or any part 

thereof, or render Sprint llabUt to CLEC for damages, by ab~tement 

of oollocallon charges, except as set forth in the tariff, or relievo 

CLEC from pefformance of 1ts obligations under this Agreement. 

CLEC hereby waives and releases all other cla1ms against Sprint 

for damages f()( interruption or stoppage of serv1ce 

2.43.2 Sprint shall have the right to reduce heat. light, water and 

power as required by any mandatory or voluntary conservation 

programs. 

2.44 Sprint shall have the follOWing nghts, and others not Specifically 

excluded in this Agreement, exercisable without notice and w1thout 

liability to CLEC f()( damage or injUI)' to property, person or bus1ness (all 

claims for damage being hereby released), and wtthout effect1ng an 

eviction or disturbance of CLEC's use or possession or g1v1ng nse to any 

claim for offseta, or abatement of rent· 

2.44.1 To change the name or street address of the build1ng. 

2.44.2 To im:tall and maintain signs on the extenor and tntenor of 

the building or anywhere on the property, 
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2 44 3 To designate all sources fumish1ng s•gn pa1nt1ng and 

lettering, ice, mineral or drink1ng water, beverages, foods, towels, 

vending machines or toilet supplies used or consumed on the 

premises; 

2.44.4 To use any means Spnnt may deem proper to open 

Collocation Space doors In an emergency. Entry Into the 

Collocation Space obtained by Sprint by any such means shall not 

be deemed to be forcible or unlawful entry into or a detainment of 

or an eviction of CLEC from the Collocation Space or any portion 

thereof; 

2.44.5 To utilize the space within the building in such a manner as 

will best enable it to fulfill its own service requirements: 

2.44.6 At any time, to decorate and to make, at its own expense. 

repairs, alterations, additions, and Improvements, structural or 

otherwise, in or to the premises, the property, or any part thereof 

(lnduding, without limitation, the pennanent or temporary 

relocation of any existing facilities such as parking lots or spaces). 

and to perform any acts related to the safety, protection or 

preservation thereof, and during such operations to take into and 

through the premises or any part of the property all matenal and 

equipment required, and to close or suspend temporarily operation 

of entrances, doors, oonidors, elevators or other facilities, provided 

that Sprint shall limit inconvenience or amoyance to CLEC as 

reasonably possible under the circumstances: 

2.44.7 To do or pennit to be done any woO< 1n or about the 

Collocation Space or the property or any adjacent or nearby 

building, land, street or alley; 

2.44.8 To grant to anyone the exclusive right to condud any 

business or render any seM<:e on the property, provtded such 

exclusive right shall not operate to exclude CLEC from the use 

expressly pennltted by this Agreement; 

2.44.9 If it becomes necessary in Sprint's reasonable judgment, 

and there tlre no other retlaonable alternatives, to require CLEC to 

move to equivalent Collocation Space in the building upon rocelpt 

of ninety (90) days written notice from Spnnt, tn which event, Spnnt 

shall pay all moving oosts, and the charges for collocation provided 

for herein ahall remain the same; and 
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2.44 10 To designate all spaces occup1ed by CLEC's faoht1es 

under this Agreement. 

2.45 CLEC shall cany insurance, at CLEC's expense, msuring CLEC 

and, except for worke(s compensation, and showing Spnnt as additional 

insured and/or loss payee, as its interest may appear Such insurance 

shall contain such terms and conditions and provtde sueh coverages and 

exclusions as are standard in the industry and be written by companies 

having an AM Best Rating of not less than A -

2.45.1 As of the date that CLEC begins construction of any portion 

of a physical collocation 8tT8ngement or as of the date that CLEC 

begins to occupy any physical collocation arrangement under th1s 

Agreement, whichever Is ear1ier, CLEC shall maintain the followmg 

coverages in the following amounts: prt'vided, however. that 

material changes to the CLEC's collocation arrangements will allow 

Sprint to ask for reasonably proportional changes in 1nsurance 

2.45.1.1 Commercial general liability, occurrence form. 

in limlts of not less than $1,000,000 combined s1ngle hm1t for 

bodily Injury, personal Injury and property damage liability 

insurance to include coverege for products/completed 

operations and explosion, collapse and underground 

liability; 

2.45.1 .2 "All Risk" property insurance on a full 

replacement cost basis, insuring CLEC's real and personal 

property situated on or within the property. CLEC may elect 

to insure business interruption and contingent business 

interruption, as it is agreed that Sprint has no liability for 

loss of proftt ex revenues should an interruption of service 

occur; 

2.45.1.3 Business auto insurance, Including all owned. 

non-owned and hired automobiles, in an amount of not 1ctss 

than $1 ,000,000 combined single limit for bodily inJury and 

property d~ liability; 

2.45.1.4 Worker's compensation msurance 1n 

accordance with statutory requirements. and employer's 

liability wrth a minimum amount of $500.000 per aoodent. 

and 
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2.45.1 .5 Umbrella or excess liab1llty 1n an amount not 

less than $5,000,000 per occurrence and aggregate to 

provide excess limits over all pnmary llab1hty coverages 

2.45.2 The lim.lts of the insurance polidPs obtained by CLEC as 

required above lhall in no way limit C..LEC's liability to Sprint 

should CLEC be liable to Sprint uoder the terms of th1s Agreement 

or otherwise. 

2.45.3 CLEC shall furnish to Sprint a certificate or certificates of 

insurance, satisfactory in fonn and content to Sprint, evidencing 

that the above coverage Ia in force and has been endorsed and to 

guarantee that the coverage will not be canceled or matenally 

altered without first giving at least 30 day;; pnor wntten notice to 

Sprint. 

2.45.4 All policies of insurance shall be written as pnmary policies 

and not contributing with or in excess of the coverage, 1f any. that 

Sprint may cany. Any other provisions oonta1ned In this Section. 

this Attachment or this Agreement notwithstanding, the amounts of 

all insurance required to be obtained by CLEC shall not be less 

than an amount suffiCient to prevent Sprint from becoming a co­

insurer. 

2.40 If the premise or a portion thereof sufficient to make the prem1ses 

substantially unusable shall be destroyed or rendered unoccupiable by 

fire or other casualty, Sprint may, at its option, restore the premises to its 

previous condition A license granted under this Attachment shall not 

terminate unless, within 90 days after the occurrence of such casualty. 

Sprint notifies CLEC of its election to terminate sa1d license If Spr1nt 

does not elect to terminate said license, Sprint shall repair the damage to 

the premises caused by such casualty. 

2.46.1 Nolwlthstanding any other contrary PfOvlsion of th1s 

Agreement, if any casualty is the result of any act, om1ss1on or 

negligence of CLEC. its agents, employees, contractors, licensees, 

a.astomers or Sprint busit'K.ss invitees, unless Sprint otherw~se 

elects, a license for Collocation Space shall not terminate. and, 1f 

Sprint elects to make such repairs, CLEC shall reimburse Spnnt for 

the cost of such repairs, or CLEC shall repair such damage, 

including damage to U.e building and the area surrounding 1t The 

charges to be paid to Spnnt by CLEC shall not abdte. 
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2.46.2 Notwithstanding any other contrary prov1s1on of th1s 

Agreement, if any casualty is the result of any act. om1SS1on or 

negligence of Sprint, 1ts agents, employees. contractors. licensees 

customers or CLEC business invitees, unless CLEC vihei'Wlse 

elects, a license for Collocation Space shall not terminate, and. 1f 

CLEC elec:U to make such repairs, Sprint shall reimburse CLEC for 

the cost of such repairs, or Sprint shall repa1r such damage, 

irdudlng damage to the building and the area surrounding 11 

2.46.3 If the building shall be damaged by fire or other 

casualty to the extent that portions are rendered unoccupiJble. 

notwithstanding that the Collocation Space may be d1rectly 

unaffected, Sprint may, at its election with1n 90 days of such 

casualty, terminate a license for Collocation Space by giving 

written notice of Its intent to terminate said license. The term1nation 

as provided In this paragraph shall be effective 30 days after the 

date of the notice. 

2.46.4 Notwithstanding any other prov1s1on of th1s 

Agreement, Sprint shall not be liable for any repa1r or restoration 

until, and then only to the extent that. insurance proceeds are 

received. 

2.47 If the property, or any portion thereof which includes a substantial 

part of the Collocation Space, shall be taken or cc'1demned by any 

competent authority for any public use or purpose. the term of a 

Collocation Space license shall end upon, and not before, the date when 

the possession of the part so taken shall be reqwed for such use or 

purpose. If any condemnat.ion proceeding shall be instituted in which 11 1s 

sought to take or damage any part of the property, or if the grade of any 

street or alley adjacent to the property is changed by any competent 

authority and such change of grade makes it necessary or des~rable to 

remodel the property to conform to the changed grade, Spr1nt shall have 

the right to temunate a Collocation Space lioense upon not less than 30 

days notice prior to tho date of cancellation designated an the no:1ce. No 

money or other consideration shall be payable by Sprint to CLEC for such 

cancellation, and CLEC shall have no nght to share 1n the condemnation 

award or in any judgment for damages caused by such em1nent doma1n 

proceedings. 
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2.48 At the tenn1nabon of a Collocation Space license by lapse of t1me 

or otherwise: 

2.48.1 CLEC shall surrender all keys, access cards and Spnnt­

provided photo identification cards to the Collocation Space and 

the building to Sprint, and shall make known to Spnnt the 

combination of all combination lodc.s rema1n1ng on the Collocation 

Space. 

2.48.2 CLEC shall remove its equipment from the Collocation 

Space within thirty (30) days. 

2.48.3 CLEC shall return to Sprint the Collocation Space and all 

equipment and fixtures of Sprint In as good a condition and state of 

repair aa when CLEC originally took possession, nonnal wear and 

tear or damage by fire or other casualty excepted. CLEC shall be 

responsible to Sprint for the cost of any repairs that shall be made 

necessary by the acts or omissions of CLEC or or its agents. 

employees, contrac:tors or business Invitees. Sprint reserves the 

right to oversee CLEC'a withdra\':al from the Collocation Space and 

CLEC agrees to comply with all directives of Sprint regarding the 

removal of equipment and restoration of the Collocation Space, 

including, without limitation, Sprint's directive to return the 

Collocation Space in other than its original condition on the date of 

occupancy; provided, however, that CLEC shall not be responsible 

for putting the Collocation Space in other than its original condition 

if to do so would put CLEC to additional expense above and 

beyond that which would be necessary to return the Collocation 

Space in its original condition. 

2.48.4 All IO$tallations, additions, hardware, non-trade fixtures and 

improvements, temporary or permanent. except movable furniture 

and equipment belonging to CLEC, in or upon the Collocation 

Space, whether placed there by CLEC or Spnnt, shall be Sprint's 

property and shall remain upon or in the Collocation Space, all 

without compensation, allowance or credit to CLEC; provided. 

however, that 1r prior to such termination or within ten (10) days 

thereafter, Sprint so diredl, CLEC shall promptly remove the 

Installations, additions. hardware, non-trade fixtures and 

improvements, placed in or upon the Collocation Space by CLEC. 

failing which Sprint may remove the same. and CLEC shall. upon 
demand, pay to Sprint the cost of such removal and of any 

necessary restoration of tho Collocation Space No cable shall be 

removed from inner dud or outs1de cable duct except as directed 

by Sprint 
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2.48.5 All fixtures. Installations, and personal property belong1ng to 

CLEC not removed from the Collocation Space upon term1nahon or 

a Collocation Space hcense and not required by Spnnt to have 

been removed as prov1ded 1n th1s Alt.achment V. shall be 

conclusively presumed to have been abandoned by CLEC and t1lle 

thereto lhall pass to Sprint under this Attachment V as 1f by a bill of 

sale. 

2.48.6 If the Collocation Space IS not surrendered at the 

terminatlor. of the Collocation Space license. CLEC shall Indemnify 

Sprint against lou or lleility resulting from delay by CLEC 1n so 

surrendering the Cotlocatlon Space, including, without limitation. 

any claims made by any succ:eeding tenant founded on such delay 

2.49 If th9 owner of the building or Sprint sells, transfers or assigns any 

interest in the build&ng, or there is any material change 10 the lease to 

which the building Is subject. and such $8le, transfer. ass1gnment or 

material change in the lease gives rise to an obligation which 1s 

inconsistent with a Collocation Space license granted under th1s 

Attac:hment V, Spnnt'a performance under this Attachment V shall be 

excused to the extent of the inconsistency. Sprint hereby agrees that 1t 

will use its reasonable efforts to avoid any such Inconsistency: prov1ded, 

however, that this obligation shall in no way obligate Sprint to incur any 

out of pocket expenses in Its efforts to avoid such inconsistencies. 

2.50 A Collocation Space license granted under thia Attachment V shall 

at all times be subject and subordinate to the lien of any mortgage (wh1ch 

term shall include all security instruments) that may be placed on the 

premises, building or any portion thereof and CLEC agrees. upon 

demand, to exea.rte any instrument aa may be required to ehectuate such 

subordination. 

Section 3. Physlc•l Security 

3.1 Each party shall exerciae tho same df)gree of care (but not less 

than reasonable) to prevent hatm 0( damage to the other party or 1ts 

employe< agents Of sub!crlberl, or their property. Sprint and its 

employees. agents or representatives shall take reasonable and prudent 

steps to ensure the adequate protection of CLEC proporty. eqwpment and 

services including, but not limited to: 
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3 1 1 Restnd1ng access to CLEC equ1pment, support eqUipment 

systems, tools, or spaces which contain or house CLEC eqUtpment 
enclosures to CLEC employees and other authonzed non-CLEC 
personnel to the extent necessary to perform thelf spec1fic JOb 
fund ion 

3.1.2 CLEC shall provide a written logbook for Spr.nt's employees 

to sign when entering CLEC'& physical Collocation Space wh1ch 
houses or contains CLEC equipment or equipment enclosures 

3.1 3 Prior to Sprint'l employees enter CLEC's phystcal 

Collocation Space, Sprint agrees to contad the des•w• .ated CLEC 
representative twenty-four (24) hours in advanco (With the 

exception of an emergency). Sprint's employees shall comply at all 

times with CLEC security and safety procedures and requtrements, 

including but not limited to sign-in, identiftC&tion, and escort 
requirements while In CLEC'a physical Collocation Spaces which 

house Of contain CLEC equipment or equipment enclosures In 

the event any issues or problems arise under this SectiOn 3 1 the 

parties agree to negotiate a reasonable resolution to such 1ssue or 

problem. 

3.1.4 Ensuring lhet the physical collocation area whtch houses 

CLEC's equipment Ia adequately secured and monitored to prevent 

unauthorized entry to ·the same extent and at the same level Sprint 

provides itself. 

3.1.5 Subject to Sectjon 2.3 of this Attachment V, allOWing CLEC 

to inspect or observe spaces which house or contatn CLEC 
equipment or equipment enclosures at any time and to fumtsh 

CLEC with all keys, entry codes, lock combinations. or other 

materials or infonnation which may be needed to gatn entry tnto 

any secured CLEC space. 

3.1.6 Limiting the keys used 1n its keying systems for CLEC's 

physical Collocation Spaces which contains or houses CLEC 

equipment or equipment anc:losures to Sprint employees and 
representatives to emergency access only. CLEC shall further 
have the right to change locks where deemed MCessary for the 

protection and security of such spaces 

3. 1. 7 Upon CLEC's request, installing secunty studs tn the h1nge 
plates of doors having exposed h1ngea Wllh removable ptns 1f such 

leads to CLEC's physical Collocation Space wh1ch contatns or 

houses CLEC equipment or equtpment enclosures 
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3.1.6 Controlling unauthonzed access from passenger and fre1ght 

elevators by continuous surveillance or by pers0nnel secunty 

escort, mstalling security partitions. security gnlls. locked gates or 

doors between elevator lobbies and spaces wh1ctl conta1n or house 

CLEC equipment or equipment enclosures. 

3.1.9 Providing real time notification to des1gnatod CLEC 

personnel to indicate an actual or attempted secunty breactl 

3. ~ .1 0 Subject to the provisions of Sections 2 9. 2. 9 1 and 2 9 2 

above. ensuring that areas designated to house CLEC eqUipment 

are environmentally appropriate for the CLEC equipm~nt 

installation. and adequate to maintain proper operat1ng conditions 

for the CLEC equipment. 

3.2 Sprint. At CLEC's expense, may issue rl()(Htmployee photo 

identification cards for each CLEC employee or vendor. Temporary 

identification cards may otherwise be provided by Sprint for employees or 

agents, contractors and Invitees of CLEC who may reqwe occasional 

access to the Collocated Space. 

3.3 Sprint may Issue acoess cards. codes. or keys to CLEC's listed 

employees or vendors where such systems are available and their usa by 

CLEC will not otherwise compromise building security. 

3.4 Sprint reserves the right to dose and keep locked all entrance and 

exit doors of the building during hours Sprint may deem advisable for the 

adequate protection of the building. 

3.5 CLEC agrees to abide by all of Sprint's secunty prad1ces for non-

Sprint employees with access to the building. Including, without limitation. 

3.5.1 CLEC will supply to Sprint. and update as ctlanges occur, a 

list of its employees or approved vendors who reQulfe access to 

the building. The list will include the soe~al secunty numbers of all 

such individuals. 

3.5.2 CLEC is respon.sible for returning Identification and access 

cards, codes, or keys of Its terminated employees or its employees 

who no longer require access to the Collocated Space All cards, 

codes, or keys must be returned upon termmallon of th1s 

Agreement. Unreturned or replacement cards. codes, or keys may 

be aubject to a reaaonable fee at the discretion of Spnnt 
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3.5.3 CLEC's employees, agents. 1nvitees and vendors must 

display Identification cards at all limes 

3.5.4 CLEC will assist Sprint In validation and verification of 

identiftcation of ita employees, agents, 1nvitees and vendors by 

providing a telephone c:ontad available 24 hours a day, seven 

days a week to verify identification. 

3.5.5 Before leaving the Collocated Space unattended, CLEC 

shall cJose and securely lock all doors and windows and shut off 

unnecessary equipment in the Collocated Space. Any damage 

resulting from CLEC's failure to do so shall be the responstbllity of 

CLEC. 

3.6 CLEC will allow Sprint to access its Collocated Space at all times. 

via pass key or otherwise, to allow Sprint to read to emergeooes. to 

maintain the space (not including CLEC equipment), and to monttor 

compliance with the rules and regulations of the Occupational Health and 

Safety Administration or Sprint, or other regulations and standards 

including but not limited to those related to fire, safety, health, and 

environmental safeguards. Except in emergencies or unless CLEC has 

waived such notice elsewhere in this Attachment V, and if conditions 

pennit, Sprint will provide CLEC with notice of its intent to access the 

Collocated Spaco, thereby providing CLEC the option to be present at the 

time of access. CLEC shall not attach, or permit to bo attached, 

additional locks or similar devices to any door or window. nor change 

existing loeb or the mechanism thereof. 

SPCtlon 4. Ucense 

Sprint hereby grants CLEC a license to occupy any prem1ses or rack 

space which contain collocated equipment, including without lim1t all 

necessary Ingress, egress and reasonable use of Sprint's property, for the 

Term of the AgreemonL 

Section 5. Tochn/cal Reference. 

Sprint shall provtde collocation in accordance With the follow•ng 

standards: 

5 1 National Electrical Code (NEC) use latest issue 

5.2 TA-NPL-000286, NEBS Generic Engineering Requtrements for 

System Assembly end Cable Distribution, lssuo 2. (Bellcore, January 

1989). 
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5.3 TR-EOP...()()()()6.3 Netwon< Equtpmenl 8utld1ng System (NEBS) 
Generic Equipment Requirements. Issue 3, March 1988 

5.4 TR-EOP-000151 , Generic Requirements for 24-. 48-. 130-. and 
140- Volt Central Office Power Plant Rectifiers. Issue 1. (Bcllcore. May 
1985). 

5.5 TR-EOP-000232, Generic Requirements for Lead-ACid Storage 
Batteries, Issue 1 (Bellcore, June 1995) 

5.6 TR-NWT-000154, G&nenc Requirements for 24-. 48-, 1~. and 
140- Volt Central Offtee Power Plant Control and Distribution Equipment. 
Issue 2, (Bellcore, January 1992). 

5. 7 TR-NWT -000295, Isolated Ground Planes. Definition and 
Application to Telephone Central Offices. Issue 2, (Bellcore. July 1992) 

5.8 TR-NWT ~0. Supplier Support Generic Reqwements 
(SSGR), (A Module of LSSGR. FR-NWT -000064), Issue 1. (Bellcore. 
December 1991). 

5.9 TR-NWT -001275 Central Office Environment Installations/Removal 

Generic Requirements, Issue 1, January 1993 
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PART C- ATTACHMENT VI 

RIGHTS OF WAY (ROW), CONDUITS, POLE ATTACHMENTS 

Section 1. Introduction 

This att.actvnent sets forth the reqwements for Rights of Way. CondUits 

and Pole Attachments. 

Section 2. Definitions 

2.1 An "anc:ho(' refers to a device, sttu<:ture, or assembly wh1ch 

stabilizes a Pole and holds it In place Art anchor assembly may oonsist . 

of a rod and fiXed object or plate, typically embedded in the ground. which 

is attached to a guy strand or guy wire, which, in tum. 1s attached to the 

Pole. The term ·~ does not include the guy strand wh1ch connects 

the anchor to the Pole. 

2.2 Art "Attachmenr is any placement of CLEC's facilities 1n or on 

Sprint's Poles, ducts, conduits, or Right of Way. 

2.3 A "conduit" Is a tube or protected trough that may be used to house 

oommunication cables. Conduit may be underground or above ground 

(for example, inside buildings) and may contain one or more inner duds. 

2.4 A "conduit system" is any combination of ducts, condUits, manhol'3s 

and handholes joined to fOO'Tl an integrated whole Conduit systems may 

pass through or originate in or terminate in other facilit ies whid"l may be 

physically connected to the conduit system. 

2.5 A "duct" is a single enclosed path to house facilitieS to prov1de 

T elecommunicatlons Services. 

2.6 The terms "facili~ and "facilities· rofers to any property, 

equipment, or items owned or controlled by any person or entity The 

terms "facility" and "faciltties· Include, but are not limited to. Poles. 

anchors, Pole hardware, wires, cables, strands, apparatus enclosures. or 

any other items attached to a Pole or attached to hardware affixed to or 
associated with a Pole; condUit and condUit systerns and Wires. cables, 

optical conductors, associated hardware, or other equipment located 

within a Conduit System. The terms "facili~ and "faCilities· may also 

include property, equipment, and items wh1ch do not occupy a condUit 

system or which are not attached to a Pole or attached to hardware 

affixed to or associated With a Pole. 
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2 7 An "ii'Vler ducf 1S one of the s1ngle enclosed pathways located 

wtth1n a duct, or buned separately w1thout the benef1t of a U>ndu1t 

2.8 The tenn "Make Ready Work. refers to all work performed or to be 

performed to prepare Sprint's Poles, Ducts. Condu1ts or other R1ght or 

Way fOf the requested occupancy or attachment of CLEC's facahlles 

"Make ready worl<" Includes, but 1s not limited to. deanng obstructions. 

the rearrangement, transfer, replacement, and removal of ex1s11ng 

facilities on a Pole Of In a conduit system where such work 1s reqwed 

solely to aocommodate CLEC's facilities. •Make ready won<" may 1.lCiude 

the repair, 0( modification of Sprint's facilities (indud1ng, but not limrted to. 

conduits, ducts, or manholes) or the performance of other work reqUired 

to make a Pole, conduit or dud usable for the placement of CLEC's 

facilities. 

2.9 A "manhole" is a subsurface enclosure that personnel may enter 

and use for the purpose of installing, operattng, mainta1ning, and repainng 

communications facil ities 

2.10 A "handhole" is a subsurface enclosure that IS too small for 

personnel to enter and is used for the purpose of installing. operating, 

maintaining, and repairing communications facd1t1es 

2.11 A "Pole" refers to Sprint Poles and anchors and does not 1ndude 

poles or anchors with respect to which Sprint has no legal authority to 

pennit attachments by other persons or entities. 

2.12 A "Pole attachment" is the connection of a facahty to a Pole Some 

examples of such facilities are med'lanical hardware. around1ng and 

transmission cable, and equipment boxes. 

2 13 A "Right of Waf ("ROW) Is the right to use the land or other 

property of another party to place poles, condutts, cables, or other 

structures and equipment, or to provide passage to access such 

structures and equipment for the p\Jrpose of prov1d1ng 

Telecommunlcatlont Services. A ROW may run under. on, or above 

public or private property (including air space above public or private 

property) and may lndude the right to use d1saete space 1n bu1ld1ngs. 

bulldtng complexes, or other 1oca11ons 
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SecUon 3. Requlramen,. 

3.1 General 

3.1.1 Sprint lhall make Poles, duds, condUits. conduit systems. 

and other ROW available to CLEC for Attachments under the terms 

and conditions aet forth In thla Section 3. 

3.1.2 Sprint lhall provide CLEC equal and non·<hscnm1natory 

aoceu to Poles, ducts, conduita, and other ROW, it owns or 

controla. Suc:tl aoceu ahall be provided on terma a~ conditions 

equal to that provided by Sprint to Itself or to any other party 

conalstant with Section 224 of the Ad.. Further, Sprint shall not 

preclude ()( delay allocation of these facilities to Cl EC 00c8use of 

the potential needs of Itself or of other partios, except for wor1< 1n • 

progreu. whlcn may be retained for Sprint facilities deployment 

within three hundred alxty.flve (365) calendar days of the date of 

the fonnal CLEC request 

3.1.3 Each of the parties shall designate to the other, on the basis 

of specifiC operating regions, single points of contact for 

negotiating all Issues relating to implementation of this Sect1on 3 

The single polnta of oontact shall also be the contacts for all 

notlcea and demands, otfera and acoeptances under this Section 3, 

unleu othefwfae agreed In v.ritlng by the parties. 

3.1.4 Exoeptlng work in progress as described above, and 

maintenance and emergency ducts as provided below, all usable 

but unassigned space on Poles, or in ducts, condUits, or other 

ROW owned or controlled by Sprint shall be available for the 

attac:tvnenta of CLEC, Sprint or other providers of 

TeleoommunlcaUona Services or cable television systems. Sprint 

may resecve for emergency and maintenance purposes one duct in 

each conduit aect1on of Ita fadllty routes. Suc:tl duct shall be 

equally aoceulble and available by any party with facilities In such 

conduit section to use to maintain Ita facilities or to restore them 1n 

an emergency. 

3.1.5 All CLEC fccilltJea placed in or upon Sprint ROW shall be 

deat1y tagged or labeled with CLEC ownership Identification so 

that It may be readily Identified by Sprint or ita contractors as CLEC 

facilities. 
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3. 1.6 Access to Sprint Poles, ducts, conduits or other ROW by 

CLEC or its designated personnel or contractors shall be provided 

on an esoorted basis and upon a reasonable request for access to 

such Poles, ducta, conduits or other ROW. CLEC shall pay for one 

aocesa escort baled on an hour1y rate of tha appropriate level of 

escorting personl'81 as detennined by Sprint, unless Sprint and 

CLEC hive reached agreement that no escort i~ necessary. whtch 

may be negoUated on a case by case basis Such escort service 

shall be available on a reasonable basis 24 hours per day 

3.2 Pre~r1ng Dlsdoaure Requirements 

3.2.1 CLEC may request information regarding the availability and 

oondltJona of Po4a, duc:ta, conduits and other ROW prior to the 

submission of Attachment Requests (as defined below). Sprint 

shall provide information regcrding the availability and condition of 

Sprint's Poles, ducu, conduits or other ROW for Attachments 

within fifteen (15) bualnesa days of a request If it is unable to 

inform CLEC about avaUability and conditions within such fifteen­

day lnterval, Sprint shall advise CLEC within ten (1 0) business 

days after receipt of CLEC'a Information request and will seek a 

mutually Htlltactory time period for Sprint's resporlse, which in no 

event lhall exceed thirty (30) calendar days. tf Sprint's respon~e 

requires a field-based survey, CLEC shall have the option to be 

present at the field-baaed survey and Sprint shall provide CLEC at 

least two (2) calendar days notice prior to the start of auch field 

survey. During and after tho field based sutVey, Sprint shall allow 

CLEC personnel (with Sprint escort) to enter manholes and view 

Pole structiSes to inspect such structures in order to confirm 

usability or auesa the condition of the structure. 

3.2.2 Sprint lhall make existing route maps of Poles, ducts. 

c:ondoitl Of other RJght of Way available to CLEC. at a city level, at 

Sprint's fadlltJes within t\oYO (2) business days end if such maps 

need to be generated, within ten (10) business days of CLEC's 

request. Preparatjon of such maps requeated by CLEC shall be 

accommodated by Sprint on a reasonable basis and at CLEC'a 

expense, plus a rea.IOnable administrative foe. In makJng these 

maps and drawings available, Sprint makes no e)(J)(ess or u.-.;>lled 

warranty as to the aocuracy of these mapa and drawings, except 

that they reflect the equivalent accuracy and timeliness of 

Information used by Sprint in rt.a operations. 
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3.2.3 Sprint shell involoe CLEC an admln1strat1ve fee equal to one 

hundred percent (100%) of the direct cost of prov1d1ng maps and 

drawings, In addition to the direct cost of copying any requested 

mapa or draw'ngs. 

3.3 Attachment Requeata 

3.3.1 Sprint agreea to pennlt CLEC to pi~ C!..EC's facd1tJes on 

or in Sprint's Poles, ducts, conduits, and other ROW pursuant to 

Attachment requests from CLEC approved In accordance with this 

SectJon 3.3, on the terma and oondltJona set forth herein and In the 

• Attt.chment Request". 

3.3.2 AJ any tlme after the Approval Date, CLEC may submit a 

written Attachment Request, In a form to be designated by Sprint. ' 

to Sprint. M Attachment Request shall be deemed property 

submitted if ft ldentJflel with specffidty the Sprint Poles, duds. 

conduits, or other ROW for which CLEC seeks Attachment Sprint 

shell approve any property submitted Attachment Request within 

ten (10) business days, if the apace has previously been 

determined to be available under the procedures set forth in 

Section 3.2.1 of thlt Attachment VI above. No Attachments shall 

be placed on any Sprint Pole identified in an Attachment Request 

until the Attachment Requut has been approved by Sprint. CLEC 

may submit subsequent Attactvnent Requests as needed. CLEC ' 

shall have fourteen (1-4) calondar daya after Sprint's retum of the 

approved Attllchment Requnt to CLEC to execute the Attadlment 

Request and return the aame to Sprint If CLEC does not ratum 

the Attachment Request within the fourteen (1 4) calendar day 

interval specffied above, then such request shall be null and vo1d 

and such ROW ahall become irMlediately available to other 

parties. The approved Altactvnent Request shall serve as the 

binding attachment ooutrac:t between the parties. 

3.3.3 Together wtth Sprint't notice of approval of an Attachment 

Request lubmfttod by CLEC, Sprint shall also provide an estimate 

of the Make Ready Woc1< 001t1 associated with making the apace 

available for CLEC'a Attac:tvnenl Sprint shall complete any Make 

Ready Woc1< requirod to enable CLEC to Install 1ta facilities at both 

a reasonable coat and wttNn a reasonable time, both of which shall 

be agreed upon by Sprint and CLEC. tf IUCh agreement does not 

occur wtthfn ten (10) calendar days of Sprint's provision of a quote 

for such wOO\ or CLEC determines the quote is too high. CLEC 

may complete Make Ready Work on Ita own or hire outside 

oontrectora to do the WOfk at CLEC'a expense. Any contractors 
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hired by CLEC pursuant to this Section 3 shall meet Spnnt's 

reasonable standards, whidl shall not exceed the eqUivalent 

personnel qualifications of Sprint personnel perlorm•ng the $8me 

task. Sprint shall provide a security escort for CLEC and CLEC 

contractor and CLEC shall pay for such escort based on an hourly 

rate. Where CLEC suomits an Attactlment Request and 

subsequently falls to return an exeaJted Attachment Request 

within fourteen calendar (14) days of Sprint's notice of approval. 

CLEC shall reimburle Sprint for its reasonable cost to provrde pre­

ordering infonnatlon and any alta survey WOO< and the Attachment 

Request shall become null and void. Upon acceptance of an 

approved Attachment Request by CLEC and its return to Spnnt. 

Sprint shall bill CLEC for any Make Ready Wotk non.,ecurrlng 

charges, if Sprint Ia to perfonn the Make Ready Wotk. Upon 

completion of any required Make Ready Wotk by Sprint or upon 

receipt of the approved Application Request by Sprint, whichever is 

later, written notice shall be provided to CLEC granti•lQ aocess to 

the ROW and advising CLEC of the date that monthly billing for 

such ROW shall commence. CLEC shall have one hundred eighty 

(180) calendar days to begin attachment and/or installation of Its 

facilities after receipt of such notice. Ally such construction shall 

be completed by the end of three hundred sixty-five (365) calendar 

days after receipt of such notice, unless CLEC notifies Sprint 

differently and Sprint agrees to such delay. CLEC notification to 

Sprint ahall be provided at least sixty (60) calendar days prior to 

the expiration of the ttvee hundred sixty-five (365) calendar day 

period. If CLEC does not begin construction within this Ume frame. 

Sprint will cease monthly billing to CLEC and the aocess to the 

ROW and the Attachment Request shall be deemed null and void 

3.3.4 Sprint shall make space available to CLEC as soon as .any 

Make Ready Wotk to be provided by Sprint. as described in 

Section 3.3.3, is completed. AJ. that time. CLEC shall have the 

right, subject to the tenns and conditions of this Agreement. to 

place and maintain the facilities described In the Attachment 

Request In the space designated on or in Sprint's Poles. ducts, 

conduits, and other ROW identified therein. CLEC may, at 1ts 

option, use CLEC or CLEC-designated personnel. which CLEC 

shall identify to Sprint prior to begiMing conatruc:tron. to attach its 

equipment to Sprint structures, subject to Sprint's agreement With 

the proposed oonatruc:tJon methods proposed by CLEC to perform 

such work. Sprint shall provide a secuity eJCOrt to accompany 

CLEC or its contractcn and CLEC shall pay for same based on an 

hour1y rete. Arty such approval ahall not bo unreasonably withheld. 
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delayed or denied. Sprint may require dismissal of the CLEC or 

CLEC~eaignated peBOMel in the event Sprint reasonably 

believes such pei'IOMel ere not property performing construction 

hereunder. 

3.3.5 If Sprint performs the Make Ready Work specified by 

Section 3.3.3, CLEC agrees to pay Sprint the Make Roady Wort< 

costs within sixty (60) busineu days of receiving Sprint's invoice 

3.3.6 Sprint will provide CLEC with answers to an environmental, 

health end safety queatJonnaJre for each Sprint fadl ity in or on 

which CLEC leek.l en Attadvnenl CLEC may provide this 

queatlonnatre with Its Attactvnent Request and Sprint shall return it 

to CLEC with the approval of CLEC's Attachment Request. 

3.4 Authority to Place Attachments 

3.4.1 Before CLEC places any Attac:tvnent pursuant to an 

approved Attachment Request, CLEC shall submit evidence of its 

authority to erect and maintain the facUlties to be placed on Sprint's 

facilities within the public streets, highways and other 

thoroughfares or OfT private property, where such additional 

authority Ia required by lew. CLEC shall be solely responsible for 

obtaining all neoenary licenses, authorizations, permits, and 

consents from federal, state and municipal authorities that may be 

required to place Att.ac:tvnentl on Sprint's facilities. 

3.4.2 Sprint shall not urveaaonabty Intervene against or attempt to 

delay the granting of any neoeuaty licenses. authorizations. 

permits or consents from federal, state aNI municipal authonttes or 

private property owners that may be required for CLEC !o place its 

Attadlmenta on or in any Poles, duc:la, conduits, or other ROW that 

Sprint owns or oontroll. 

3.4.3 If any lloenae, authot'imtlon, permit or consent obtained by 

CLEC is subsequently revoked or denied for any reason. 

permission to attach to Sprint's facilities shall terminate 

immediately and CLEC WJI remove ita Attac::tvnenta (if any) within 

one hundred twenty (120) calendar days. CLEC may, at Ita option. 

litigate or appeal any IUCh revocation or denial ano if CLEC 1s 

diligentJy puwlng IUCh litigation or appeal, CLEC·may continue to 

maintain ita Attachment. In doing 10, CLEC agflMta to indemnrfy 

Sprint from and against any and all costa resulting from Sprint's 

continuation of the Altac:hment which is the subject of such 

litigation or appeal. 
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3.5 Capacity 

3.5.1 When there Ia Insufficient space on a Pole or tl"' a Sprint 

conduit to eoc:ommodate an CLEC-(equested Attachment or 

occupancy, Sprint ahall, at CLEC's option: (1) replace the Pole or 

conduit with one of greater height or capacity; (2) pennit CLEC to 

replace the Pole or conduit with a Sprint-furnished Pole or C'I\OCIUit 

of greater height or cepadty; or (3) place additional Poles or 

conduits In the ROW. CLEC shall be obligated to reimburse Spnnt 

for its proportionate lhare of the ectual 00111 incurred. 

3.5.2 Sprint lhall permit CLEC to break out of Spnnt conduit and 

to maintain facllltlel within conduit apace used by CLEC. Where 

required by Sprint. lhaJI provide CLEC dalgnated parsonnel with 

one eac:ort and CLEC shall pay fOf lOCh eac:ort based on an hourly 

rate as apecffied In Sprint-florida, Incorporated's Access Service 

Tariff. Such eaoort aervloe shall be available twenty-four (24) 

hours per day each day of the week. 

3.5.3 Sprint shall pennit manhole tnteroonnectJons and breaking 

out of Sprint manholes and shall provide CLEC with sufficient 

space In manhokts fOf the reeking and storage of cable and other 

materials as requested by CLEC. Sprint reserves the right to deny 

nonstandard requesta to break out of manholes where the location 

In which CLEC wants to break out Is blocked by a cable rack. 

3.5.4 Sprint shall take all reasonable measures to allow access 

and/or egreu to all conduit systems. This shall include but not be 

limited to Sprint's removal, upon CLEC's request, of any retired 

cable for conduit systems to allow for the efficient use of condUit 

space within a reasonabkt period of time. If the parties are unable 

to agree on what Is reasonable (in tenns of measures or time 

lntetVals), the matter may be submitted in accordance with the 

Olapyte Resolution Procedures, desaibed in Part A of thts 

Agreement, by either party. 

3.5.5 Where a spare inner duct does not exist. Sp(tnt shall allow 

INtallallon of an Inner dud In a spare Sprint conduit. The 

procedure set fonh In Section 3.3.3 shall govern such installation 

3.5.6 Neither party lhall attac:tl, Of pennit other entities to attach 

facilities on exlsting facUlties of the other Without the other party's 

prior written consent. Such consent will not be unreasonably 
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withheld If the requeated uae Ia to facilitate use of the ROW by 

Sprint or any other party on a temporary bttSIS unt1l such 

reasonable time aa the ROW .in be expanded 

3.5. 7 CLEC ad<nowledgea that, from time to t1me. .t may be 

necessary or desirable for Sprint to change out Poles. relocate. 

rec:onatruct, or modify portlona of ita conduit system or rearrange 

facliUea contained therein or connected thereto and that such 

changes may be neoeaaltated by Sprint's business needs or by 

factcn out.aide of Sprint'a control, such as the decision by a 

munldpality to widen streeta or authorized application of another 

enUty seeking aoceu to Sprint's Poles or conduit sys1ems. CLEC 

agree• that CLEC will, upon Sprinra reques1 and at Sprint's 

e~. but at no COlt to CLEC 10 long aa no additional coat ia 

Incurred by Sprint as a result of CLEC being attached, partidpat9 • 

with Sprint (and other licensees) in the relocation, reconstruction, 

or modification of Sprint's conduit system or facil ities 

rearrangement. 

3.6 Sharlng of Right of Way 

3.6.1 Sprint shall offer the use of such ROW it has obta1ned from 

a third party to CLEC, to the extent that Sprint's agreement with the 

third party explicitly permits Sprint to grant such rights to CLEC. If 

said third party agreoment does not explicitly permit Sprint to grant •· 

such rights to CLEC, Sprint will, upon CLEC's request, grant $8id 

rights to CLEC provided tl\at CLEC agrees, in writlng, to indemnrfy, 

defend and hold Sprint harmless from and against any loss, cost, 

dalm, liability, damage and expense (including reasonable 

attorney fees) to third parties relating to or arising out of the grant 

of such right of use to CLEC. In the event of a third party daim for 

loss, c:xnt. daim, liability, damage or expen~. Sprint agrees to use 

Ita best efforts to secure rights for CLEC In connection with the 

resolution of said daim. Sprint agrees to cooperate with CLEC in 

COMeCCion with the resolution of a claim hereunder. 

3. 7 Emergency Situation• 

3.7.1 Within frfteen (15) business days after the Approval Date, 

Sprint and CLEC ahall mutually agree on a non-discriminatory 

priority method to eoceaa Sprint manholes and conduits 1n 

emefgency altuatlonl. 

Sprint/n'C"Odl.aCom fntuconncction AQCemCIII 
l OS 



3.8 Attachment Feea 

3.8.1 CLEC shall pay Sprint an Attachment fee consiStent With the 

Ad., the FCC's Implementing rules and regulations promulgated 

thereunder, and/or any relevant state comm1Ss1on order. for each 

Sprint facility upon which CLEC obtains authorization to place an 

Atta<::hment. The parties agree that any new FCC rules and 

regulations setting forth a new methodology for determining the 

Attachment fee shall govern the establishment of the pricing of 

Attachments. 

3.8.2 Sprint shall malnta1n an Inventory of the Sprint facilities 

ooc:uplad by CLEC baled upon the cumulative facilities specified in 

all Attactvnent Requests approved In accordance with Section 3 3. 

CLEC shall provide Sprint with ·as buitr drawing after each 

Attachment la completed. CLEC lhall have the right to remove any 

Attadvnent et any time. and It shall be CLEC's sole responsibility 

to notify Sprint of any and all removals by CLEC of its Attachments 

from Sprint's fadlitles. Such notice shall be provided to Sprint at 

least thirty (30) calendar days prior to the removal of the 

Att.ac:hment and shall take the form of a notice of removal. CLEC 

shall remain lloble for an Attachment fee for each Sprint faolity 

included In all approved Attachment Requests until a notice of 

removal has been recetvad by Sprint or CLEC cancels an 

Attachment pursuant to Section 3.13. Sprint may, at its option, 

conduct a physical inventory of the Attachments for purposes of 

determining the Attachment fees to be paid by CLEC under this 

Section 3. 

3.9 Addition. and Modtflcatiorw to Exlatlng Attachments 

3.9.1 CLEC shall not modify, add to or replace facilitie!' on any 

pre-exi$Ung Attac:tvnent wtthout first notifying Sprint In writing of the 

Intended modiflcetlon, addltlon or replacement at least thirty (30) 

calendar days prior to the date the activity Is scheduled to beg1n. 

The required not.ificat.lon shall lndude: ( 1) identification of the 

impacted Att.ac:tvnent, (2) the date the activity is scheduled to 

begin, (3) a delcriptJon of the planned modification. addition or 

replacement. (<4) a representation that the modification. addition or 

replacement wtll not require any space other than the space 

previously designated for CLEC's Att.ac:hments. and (5) a 

representation the modification, addition or replacement will not 

impair the structtnl Integrity of the facil ities involved 
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3.9 2 If the modification, addition or r&placament Specified by 

CLEC In its notice will require more space than that currently 

allocated to CLEC or will require the reinforcement of replacement 

of or an addition of support equipment to the facilities involved m 

order to aocommodate CLEC'a modification. addition or 

replacement. CLEC will submit an Attachment Request 1n 

compliance with Section 3.3 In order to obtain authorization for the 

modif1C8tlon, addition or replacement of its facilities 

3.10 Noncompliance 

3.1 0.1 tf, at any time, Sprint determines that CLEC'a facil ities or 

any part thereof have not been placed or maintained or are not 

being used In accordance with the requirements of this Section 3. 

Sprint may send written notice to CLEC specifying the alleged • 

noncompliance. If CLEC does not dispute Sprint's assertion If' 

writing within thirty (30) calendar days of receipt thereof. CLEC Wtll, 

within sixty (60) calendar days of receipt of the notice of 

noncompllanoe, provide Sprint with a schedule for bringing CLEC's 

fac:llltles Into compliance (which schedule shall be subject to 

Sprint'a agreement. which agreement shall not be unreasonably 

withheld) and shall bring such facUlties into complianct:r wtthin the 

time periods spec:ffied in such schedule. 

3.10.2 tf CLEC disputes Sprint's asseroon of noncompliance. CLEC ·­

shall notify Sprint of the buis of CLEC's belief that CLEC's 

facilities are compliant tf the parties are unable to agree on 

'Mlether a noncompliance exists withln thirty (30) calendar days of 

receipt of the noncompliance notice by CLEC, then the issue shall 

be resolved pursuant to the Dispute Resolution Procedures set 

forth in Part A of this Agreement. 

3.11 Surveya and Inspections of Attachments 

3.11 .1 The exact location of Attachments on or tn Sprint's facilities 

may be determined ttvough a aurvey (at Sprfnt'a expense) to be 

made not moro than once per calender year by Sprint. If so 

requested, CLEC and/or any other entity owning or jointly own1ng 

the fad~itJes with Spnnt may participate in ~~ survey 
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3. 11.2 Apart from surveys conducted tn OCCOfdance with Section 

3.11 .1 above, Sprint shall have the right to tnspec:t (at Spnnt's 

expen~) any Attachment on or in Sprint's facilities as condttions 

may warrant upon wrHtan notice to CLEC. No joint survoy or 

inspectl')(l by Sprint shall operate to relieve CLEC of any 

responsibility, obligation or liability assumed under this Agreement. 

3.12 Notice of Moc:ftftcatlon or AJteratJon of Polta, Ducts, Conduits, 

or Other ROW by Sprtnt 

3.12.1 tf Sprint plans to modify or alter any Sprint facilities upon 

which CLEC hal Attac::tvnenta, Sprint lhllll provide CLEC notice of 

the proposed modifiCation or alteration at leaat sixty (60) calendar 

days prior to the time the proposed modifteatJon or alteration is 

scheduled to take place. tf CLEC decides not to modify or add to 

ita exllting Attectvnent. CLEC shall partk::lpate at no cost in such 

modifaUon end rearrangement. tf CLEC adds to or modifies its 

facilities CLEC shall be charged its proportionate share of t.~ 

reasonable com lncutred by Sprint for such modification or 

raatT'81'lg8m8nt. CLEC shall make all re81T8tlg8ments of its 

facilities within such period of time, which shall not be less than 

sixty (60) calendar days, as Is jointly determined to bo reasonable 

by the parties based on the amount of r&BIT8Ilgements necessary 

and a desire to minimize chanoes for service interruption or facility­

based aervloa denial to an CLEC customer. 

3.13 Termination of Seetfon 3 or An Individual Attachment by CLEC 

3.13 1 This Section 3 may be terminated by CLEC any time prior 

to the expiration of its term by providing written notice to Sprint of 

ita intent to terminate not leu than ninety (90) calendar days prior 

to the date such termlnation II to become effective. Upon removal 

of such attachment, all fees for such attachment shall cease. 

Within one hundred twenty (120) calendar days after the date this 

Section 3 Is terminated, CLEC lhall cause all of Its Attachments to 

be removed from all of Sprint'l Polet. In the event CLEC fails to 

remove ill Attachments as required by this Section 3, Sprint shall 

have the option to rOO'lOve all luch Attachment. and store them in 

a public warehouse or elsewhere at the eJCPGnse of and for the 

account of CLEC without Sprint being deemed guilty of trespass or 

conversion, end without Sprint becoming l'able for any loss or 

damages to CLEC occasioned thereby. 
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3.13.2 Sprint may terminate, at any time. an Attactvnent under th1s 

Agreement upon thirty (30) calendar days in oonnedlon wtlh any 

t.akJng Of condemnation of property on which such Attachment 1s 

located by a competent authority f« any public IJse or purpose 

3.14 Abandonment 

3.14.1 Nothing in thJs Agreement shall prevent or be construed to 

prevent Sprint from abandoning, selling, assigning Of otherwtse 

disposing of any Potes, conduit l)'ltems, Of other Sprint property 

used for Attachments, provfded, however. that Sprint shall 

~ any IUCh aale, ualgnment Of other disposition .subject tc.. 

the rtghta grwMd to CLEC purauant to this ~t Sprint 

shall pc~ notify CLEC of any proposed sale, aaaignment or 

other disposition of any facilities Of other Sprint property used for ' 

CLEC'I Attac:tments. 

3.15 O.apute Resolution Proeeduraa 

3.15.1 If either party has dedared the other in default of any 

provisions of thls Attachment VI • or has otherwise notified the 

other party that It is not in compliance with the terms of this Section 

3, either party may invoke the Dispute ResolutJon Procedures. 

delcribed In Part A of thll Agreement, Of the procedures described 

in the Ad., the Fcc·s Fltst Interconnection Order, §1217-1231 and ,.. 

the FCC's Rules et 47 CFR § 1.1401-1 .1416. In the event either 

party Invokes the Dispute Reaolution Procedures as provided 

herein, Sprint will oontlnue to process Attactvnent Requests 

pursuant to this Section 3. 

3.15.2 Sprint will not be relieved of its obligations to process 

Attachment Requests by CLEC if CLEC is alleged to be in default 

of thla SectJon 3 for nonpayment of fees and c:t\argos due Sprint 

Wlder this Section 3, 10 long as IUch default Ia (1) the subject of 

Dispute Reaolutlon Procedures as set forth In Part A of this 

AQreemertt or (2) heing adjudicated before the FCC or any other 

court. regulatory body, agency, Of tribunal having junsd1ctlon over 

such d ispute. 
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PART C- AnACHMENT VII 

INTERIM NUMBER pORTABILITY 

Section 1. Sprint Pmvlalon of Interim Number PoiUblllty 

Sprint shall ptovide interim number portability 1n ar.cordance With 

requirements of the Ad. and FCC Rules enrl Regulations INP shall be 

provided with minimum Impairment of funcuonauty, quality. reliability a'1c 

convenience to aubsaibera of CLEC services. 

Section 2. lnterfn Num,.r Portabfllty (INP) 

INP shall be provided to the extent technical capab1ht1es allow, t y Remote 

Call Fcxwarding ("RCP) or Direct Inward Dialing (010) 

2.1 Remote Call Forwarding: Remote Call FMY&rding (F\CF) 11 an INP 

method to provide aubsafbens with seiVic:e..provider portauility by 

redirecting calls within the telephone netwon<.. When RCF is used to 

provide Interim number poctabllity, callt to the ported number will first 

route to tho Sprint switch to vmlc:h the ported number was Pfoviously 

assigned. The Sprint switch will then forward the call to a number 

associated with the CLEC designated switch to which the nur lber IS 

ported. CLEC may order any additional paths to handle multiple 

simultaneous calls to the same ported telephone number. 

2.2 010 Is an INP method that makes use of d1rect inward dialing 

trunks. Each 010 trunk group used fOf INP is dedica'ed to CSil)'ing FLEX­

DID INP traffiC between the Sprint end office an I the CLEC : witch. 

Tra1fic on these tnnca C8IVlOt overllow to other t.n..M1 s, so the num >er of 

trunks shall be conservatively engineered by Sprin, Also, inter-r witch 

signaling Is usually llmlted to multi-frequency (MF) . This precludes 

paulng CLIO to the CLEC switch. 

2.3. The trunkJng requirement~ will be agreed upon t.Jy Sprint and CLEC 

resultant from application of sound eng:neering ~ rinoples. These 

tn.ndng options may lndude 557 aJgnallng, lnband sig' lSI ina. and may be 

one way or two way. T'he trulka used may be the same oslhose used for 

exchange of other Local Traffic and toll traffic between ~· print and CLEC 

SpnnVITC"''dl.aCom lnk:rcannedion Apument 
101 



2." LERG Reualgnment 

2.4.1 Portability for an entire NXX shall be prov1ded by utilizmg 

reas.sJgnment of the block to CLEC through the Local Exchange 

Routing Guide (LERG). Updates to translations in the Sprint 

swttc:hlng otrtoe from which the telephone number 1s ported will be 

made by Sprint pri« to the date on which LERG changes become 

effective, in order to redirect calls to the CLEC SWitch v1a route 

Indexing. 

2.5 Other Cwnntly Available Number Portability Provisions 

2 .. 5.1 Where SS7 Is available. Sprint shall exchange with CLEC. 

SS7 TCAP meuagea as required for the implementation of 

Custom local Area Signaling Services (CLASS} or other features 

available In the Sprint network, If technically feasible. 

2.5.2 Upon notification that CLEC will be initiating INP, Spr•nt 

shall disclose to CLEC any technical or capacity limitations that 

would prevent use of the requested INP in the affected switching 

offiCe. Sprint and CLEC shall cooperate in the process of porting 

numbers to minimize subsaiber out~-service time, including 

updating switch translations where necessary within five (5) 

minutes after nolifiC8tlon that physical cut-over has been 

completed (or Initiated), as CLEC may designate. 

2.5.3 For INP, CLEC shall have the right to use the exist1ng Spnnt 

911 lnfrutructlKe for all 911 capabilities. When RCF is used for 

CLEC subscribers, both the ported numoors and shadow numbers 

shall be stored in All databases. CLEC shall have the right to 

verify the ac:axacy of the infonnation in the All databases. 

2.5.4 When any INP method I• used to port a subscriber, the 

donor provider must maintain the Une !nfonnatlon Database (LIDS) 

record fOf that number to reflect appropriate co.-,ditions as reported 

to it by the porting I«Vice provider. The donor must outdear call 

recorda to CLEC fOf billing and collection from the subsaiber. Until 

such Ume aa Sprint'a LIDS has the software capability to recogmze 

• ported runbef aa CLEC'a, Sprint shall store the ported number 

In ita LIDS at no charge and shall retain revenue for LIDS look-ups 

to the ported number. AJ. such time as Sprint's LIDS has the 

software capability to recognize that tho ported number is CLEC' .. 

then, if CLEC desires to store numbers on Sprint's LIDB, the 

parties shall negotiate a separate LIDS database storage and look­

up agreement. 
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2.5.5 Sprint should send a CARE transaction 2231 to notrfy IXC 

that access is now provided by a new CLEC for that number 

Soctlon 3. Requirements for INP 

3.1 Cut-over Proceu 

3.1.1 Sprint and CLEC shall cooperate in the process of porting 

numbere from one carrier to another so as to limtl service outage 

for the ported aubsaiber. 

3.1.1.1 For a Coordinated Cutover Environment, Spri, .t 

shall verbally coordinate with CLEC the disconnect and 

switch translations as close to the requested time as 

possibfe. The coordination shall be pre-specified by CLEC 

and agreed to by both parties and in no case shell begin 

more than 30 minutes after the agreed upon time. 

3.1.1.2 For a Non-Coordinated Cutover Environment. Sprint 

shall schedule a mechanized update of disconnect and 

switch translations at the CLEC requested cutover time. 

Such updetet will be available to CLEC at Parity with 

Sprint's own ,availability for such activity Sprint shall 

provide an operations contact whom CLEC can reacn in the 

event manual Intervention Is needed to complete the 

cutover. In the event of manual intervention. end if Sprint is 

unable to resolve the issue within sixty (GO) minutes. Sprint 

shall notify CLEC of the issue and CLEC and Sprint shall 

determine the plan to resolve it. 

3.2 Testing 

Sprint and CLEC shall cooperate In conducting CLEC's testing to ensure 

inten::onnec::tMty between aystema. Sprint shall inform CLEC of any 

system updates that may affect the CLEC netwof1( and Sprint shall. at 

CLEC's request, perform tests to validate the operation of the network. 

Additional testing requirements may apply as specified by this Agreement. 
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3.3 lnatatlatlon Tlmeframef'l 

3.3.1 Installation nme Frames for RCF ILNP where no other wor1< 

is required. will be as follows: -

3.3.1.1 Business Lines and Trunks: 

3.3.1.1.1 After the FOC date has been established. 

Ordara of 1-20 linea in three (3) business days: 

Ordefa of 21~ lines in seven (7) business days, 

Orders of 41-SO lines in twelve (12) business days: 

Orders with 61 lines and greater will have an 

lnatallaUon tlmeframe mutually agreed upon by 

Sprint and CLEC. 

3 .3.1.2 Residential Lines: 

3.3.1.2.1 Within two (2) business days of Serv1ce 

Order Receipt by Sprint. 

3.3.2 If a subsaiber elects to move its Telephone Exchange 

Service back to Sprint while on an INP arrangement, Spnnt shall 

notify CLEC of the ~ubscribe(s tenninetlon of service With CLEC 

and the Subscriber'• lnstruc::tk)ns regarding its telephone number(s) 

within two (2) business days of receiving notification from the ·­

Subscriber. 

3.4 Call Referral Announcements 

3.4 .1 Sprint shall allow CLEC to order all referral announcements, 

and specify the particular amouncement from Sprint's standard set 

of call referral aMOUncement options, on a per telephone number 

balls, for telephone numbera which CLEC has ported from Sprint 

to CLEC and for which INP measures have, at CLEC's direction, 

been tennlneted. 

3.5 Engineering and MaJntenance 

Sprint and CLEC will cooperate to ensure that performance of trunklng 

and signaling capadty Is engineered and managed at levehs which are at 

Parity with that provided by Sprint to Its subsaibers and to ensure 

effective maintenance testing through activities such as routlne testing 

practjcet, network trouble 1.so1at.1on proc:euea and review of operational 

elementa for uanslatJons, routing and networ1( fault Isolation 
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3.6 Operator SeMen and Directory Aut1tance 

With respect to operator setVices and directory assestance assoaated 

with INP for CLEC subaatbora, Sprint lhall provide the following: 

3.6 .1 While INP Ia deployed : 

3.6.1.1 Sprint shall allow CLEC to order provesioning 

of Telephone Una Number (TLN) calling cards and Billed 

Number Screening (BNS), In ltJ LIDS, for ported number11. 

as specifled by CLEC. Sprint shall continue to allow CLEC 

acx:eM to Ita UDB. Other LIDB provisions are specified in 

this Agreement 

3.6.1.2 Where Sprint haa control of d irectory listings 

for NXX code1 containing ported numbers, Sprint shall 

maintain entries for ported numbers as specified by CLEC. 

3.6.2 Sprint shall provide a 10.01glt Global Title Translation (GTT) 

Node for routing queries for TCAP-baaed operator services (e.g , 

LIDB). 

3.6.3 Sprint OSS shall meet ell requirements specified In "Generic 

Operator SeMoN Swttc:hlng Requirements for Number Portability.· 

Issue 1.00, Final Onlft, Aprtl12, 1996. Editor- Nortel. 

3. 7 Number R ... rvatlon 

3 7.1 When a l(.bscribef ports to another service provider and 

has previously sea.nd, via a tariffed offering, a reservation of line 

numberl from the donor provider for possible activation at some 

Mure point, theae reserved but Inactive numbers shall •port• along 

with the active numb•• being ported by the aubsaiber in order to 

ensure that the end user aubaaiber will be permitted to expand its 

service ualng the aame nt.mbef' range It could use if It remained 

with the donor provider. 
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PART C- ATTACHMENT Vm 

GENERAL BUSINESS REQUIREMENTS 

Section 1. Geneta/ Bualneu Requirement. 

1.1 Proceduru 

1. 1.1 Contact with Subscrlbera 

1.1.1.1 Each Pwty at all time• shall be the primary 

contact and aococnt control for all Interactions with its 

IUbtcribera, except aa spedfied by that Party. Subsaibers • 

indude ec:tJve aubsaiborl as well as those for whom sar.oice 

Ofdefa are pending. 

1.1.1.2 Each Party shall ensure that any of its 

personnel who mey receive Inquiries from the other Party's 

IUbsaiber regwdlng the other service provid3d by the other 

Party to aald IUbtc:riber or who may otherwise have 

opport\riy fOf corUc:t with the other Party'1 subsaiber 

lhall: (I) provide appcoprtate referrals to and telephone 

runberl of the other Party to the aubsc:riber maklng such ~ 

Inquiries; (ir) do not In any way dlaparege Of discriminate 

against the other Party, Of its product Of services; and (iit) 

do not provide Information about such Party's own products 

Of servioes cUing that aame !~ulry or subsaiber contact 

1.1.1 .3 Sprint shall not use CLEC's request for 

IUb$c:riber lnfonnation, order aubmiulon, Of any other 

aapec:t of CLEC'a processes or aetVIcea to aid Sprint's 

mati(etJng ()( tales efforts. 

1.1.2 Expedite, Eacalatlon, and Disaster Procedures 

1.1.2. 1 No later than thirty (30) days after the Effective 

Date of thll Agreement, Sprint and CLEC shall develop 

mutuaJty IIOCept8ble eacalation and expedite procedures 

which may be Invoked at any point In the Service Ordering, 

Provlalonlng, Malntenenoe, and S~ber UNge Data 

tnanaf« prooeuea to f.Oiitate rapid and timely resolution of 

dllputos. In addition, Sprint end CLEC will establish 

lnten::ompany oontac::ta lists fOf purpoMS of handling 
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subscriber and other matters which req• Jlfe 

attention/resolution outside of normal bus1ness procedures 

within thirty (~) days after the Effective Date of th1s 

Agre6ment. Eacn party shall notify the other party of any 

changea to ita escalation oontact list at least one (1) w-oak 

before IUCh changes are effective. 

1.1.2.2 No later than thirty (30) days after the 

Effective Date of this Agreement, Sprint shall provide CLEC 

with contingency plana for those cases In which noonal 

SeMoe Ordering, Provisioning, Maintenance. Billing, and 

other procedures for Sprint's unbundled Network Elttments, 

features, functions, and resale services are inoperable. 

1.1.3 Subscriber of Record 

1.1.3.1 Sprint shall recognize CLEC as the SubiCtlber 

of Record for ell NetwofK Elements or services for resale 

ordered by CLEC and shall send all notices. invoices, and 

infOflNitlon which pertain to such ordered services directly 

to CLEC. CLEC will provide Sprint with addresses to which 

Sprint lhall send allauc:h notlcea, invoices. and information 

1.2 Service Offerings 

1.2.1 Sprint lhall provido CLEC with access to new services. 

features and f\n:tlons conc:urrent with Sprint's notice to CLEC of 

such changes, tf IUCfl service, feature or function is installed and 

available In the network or as soon thereafter as it is installed and 

available in the netwot'k, so that CLEC may oonduct market testing. 

1.2.2 Essential SetVices 

1.2.2.1 For pt6pOMS of service restoral, Spr1nt shall 

deaignate a CLEC access line aa an Essential Service Line 

(ESL) at Parity with Sprint's tteatment of its own subscribers 

and applicable state law or regulation, if any 

1.2.3 TIYfTDD 

1.2.3.1 Sprint shall cooperate with Cl EC to provide 

Teleoommunicationa Services at Parity to serve TTYfTOD 

aubsaibera. 



1.2.4 Blocking Services 

Upon r&quest from CLEC, Sprint shall prov1de blod<1ng of 100. 

900, and 976 MNicea, or other services of sim1lar type as may now 

exist or be developed In the future. and shall provide Billed 

Number Saeenlng (BNS), lndudlng required LIDS updates. or 

equivalent HMc::e for blocking completion of bill-to-third party and 

collect calla, on a line, PBX. or individual serv1ce basis. BlOCking 

shall be provided the extent (a) It is an available option for the 

Telecornt1'U'IIcatlons Service resold by CLEC, or (b) it is technically 

feasible when requeroed by CLEC as a function of unbundled 

Network Elements. 

1.2.5 Training Support 

1.2.5.1 Sprint lhell provide tra1ning, on a non­

discriminatory basil, for all Sprint employees who may 

oonvnoolcate, either by telephone or face-to-face, with 

CLEC subscribers. Sudl training shall include 

compliance with the branding requirements of thiS 

Agreement Including without limitation provis1ons of 

fonna, buslneaa cards and "Not at Home' notices. 

1.2.5.2 Sprint shall train CLEC employees at a Spr1nt 

location on any Sprint-owned or Sprint-developed ·­

systems and processes non4ndustry standard and which 

need to be UMd by CLEC's employees or agent to carry 

out this Agreement and shall provide the same 

lnfonnation available to Sprint employees. Sprint shall 

provide training to up to two (2) CLEC employees, 

indudlng all necessary updates to sudl tr'lining, at no 

charge. CLEC will bear any and all expenses incurred 

by or on behalf of IUCh employees in connection With 

attendance at IUCh training sessions. 

1.2.6 Carrier ldentifteation Codes 

Sprint 5hall provide to CLEC the &dive Codas (CIC) for both Dial 1 

and 800 services for each of Ita aooeas Tandems and shall prov1de 

updates PfC'TIPUY as those codes change from time lc ~lme . 



Section 2. Ordering •nd Provisioning 

2.1 General Buslneu Requirements 

2.1.1 Ordering and Provisioning Parity 

2.1.1.1 Sprint shall provide necea$81)' ordering and 

provisioning buslneu proce$S support as well as those 

technical and systems Interfaces as may be r~ulred to 

enable CLEC to provide the same level and quality of 

service for all resale services, functions, fflatures. 

capabllitJes and '-llbundled Netwof1( Elements at Parity. 

2.1.2 Local Carrier Service Center (LCSC)/Single Po10t of Contact 

(SPOC) 

2.1.2.1 Sprint ahall provide a Local Carrier Service Center 

or equivalent which shall serve as CLEC's Single Point of 

Contact (SPOC) for all actJvitJes Involved in the ordering and 

provisioning of Sprint's unbundled Networi< Elements. 

featu'es, func:tions, and resale services. CLEC shall ha\e 

the ability to submit Of'Oer$ twenty-four (24) hours a day 

seven (7) days a week. 

2.1.2.2 The SPOC shall provide to CLEC a nationwide 

telephone nc..mber (available from 6:00 a.m. to 8:00 p.m. 

Eastern Standard T1me, Monday through Friday, and 8:00 

am Uvough 5:00 P.M. Eastern Standard Time on Saturda> . 

answered by competent, know1edgeable personnel and 

trained to answer questions and resolve problems in 

COMeCtion with the ordering and provisioning of unbundled 

Networl( Elements (except those associated with local 

trunklng lnteroomec:tion), features, functions. capabilities. 

and resale services. 

2.1.2.3 Sprint lhall provide, as requested by CLEC, 

through the SPOC, provisioning and premises visit 

Installation support in the form of coordinated scheduling, 

status, and dispatch capabilities during Sprints standard 

busineu holn and at other times as agreed upon by the 

parties to meet aubsa'lber demand. 

2.1 .2.-4 SPOC shall fax a form, "NotifiCation to CLEG of 

Change In End UW, to the CLEC. within (2-4) houra from 

SPOC'I receipt of dlaoonnectlon notice of CLEC's customer. 
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2.1.3 Street Address Guide (SAG) 

2.1 3.1 Within thirty (30) days after the Effectrve Date 

of this Agreement or as otherwise mutually agreed, Sprint 

ahall provide to CLEC the SAG data, or tts equivalent, in an 

electronic fonnat mutually agreeable to the parties. All 

changes and updates to the SAG shall be provided to in a 

mutually agreed fonnat and timeframe 

2.1.4 CLASS and Custom Features 

2.1.4.1 CLEC may order the entire set of CLASS. 

CENTREX and Cuatom features and functions, or a subset 

of any one of IUCh features. 

2.1.5 Number Administration/Number Reservation 

2.1.5.1 Sprint shall provide testing and loading of 

CLEC's NXX on the same basis as Sprint provides itself or 

Its a1fillates. Further, Sprint shall provide CLEC With access 

to abbreviated dialing codes, ac:cess arrangements for 555 

line runbera, and the ability to obtain telephone numbers, 

Including vanity numbers, while a subsaiber is on the phone 

with CLEC. Sprint shall provide the same range of number 

choices to CLEC, lnduding choice of exchange number, as ,.. 

Sprint provides Its own subsaibers. Reservation and aging 

of nOO\bers lhall remain Sprint's responsibility. 

2.1.5.2 Where mutually agreed, which agreement 

shall not be unreasonably withheld, the Partres Will 

implement LERG reassignment for partla..lar NXX Codes 

2.1.5.3 In conjunction with an order for service, Spnnt 

shall accept CLEC orders for vanity numbers and blocks of 

numbers for use with complex services Including, but not 

limited to, 010, CENTREX. and Hunting arrangements, as 

requested by CLEC. 

2.1.5.<4 For simple services number reservations and 

aging of Sprint'a numbers, Sprint lhall provide real-time 

confinnatlon of the number roservaUon. For number 

reservations associated with complex services, Sprint shall 

provide conflnnatJon of the number reservation within 

twenty-'our (24) hours of CLEC'a requeat. Consistent with 

the mamer In which Sprint provides numbers to its own 
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subscribers no telephone number ass1gnment 1s 

guaranteed until service has been 1nstalled 

2..2 Service Order Proceaa Requirements 

2.2.1 Service Migrations and New Subscriber Addit1ons 

2.2.1 .1 For resale services, Sprint shall not disconnect 

any subscriber service or existing features at any time 

during the migration of that subscriber to CLEC service 

without prior CLEC agreement. 

2.2.1.2 For services provided through unbundled 

Networt< Elements. Sprint shall recognize CLEC as an 

agent, In accordanco with OBF developed processes, for the 

subscriber In coordinating the dlsoonnectlon of services 

provided by another CLEC or Sprint In addition, Sprint and 

CLEC will wori< cooperatively to ensure that a subscriber is 

not dlsoonnected from service during these conversions. 

2.2.1.3 Unless otherwiae directed by CLEC and when 

technk:ally capable, when CLEC orders reale services or 

Networt< Elemenl$ all trur\k or telephone numbers rurrently 

associated with existing services shall be retained without 

lou of featlle capability and without lou of associated 

ancillary services lnduding, but not limited to, Directory 

Assistance and 911/E911 capability. 

2.2.1.4 For subscriber conversions requinng 

coordinated cut-over activities, on a per order basis, Spnnt 

and CLEC will agree on a sdleduled conv&rsion hme, whtch 

will be a designated two (2) hour time period within a 

designated date 

2 .2.1.4.1 Ally request made by CLEC to 

coordinate conversions after normal woOOOC 
houri, or on Saturday or Sunday or legal 

holidays shall be performed at CLEC's 

expense 

2.2.1.5 End user service interruptions shall be held to 

a minimum, and in any event shall not exceed t.hb time 

Sprint experiences when performing 6uch wori< for its own 

subscribers. 
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2.2.1.6 A general Letter of Agency ("LOA") initiated by 

CLEC or Spnnt will be required to process a PLC or PIC 

changg order. Providing the LOA. or a copy of the LOA. 

signed by the end user will not be required to process-a PLC 

or PIC change ordered by CLEC or Spnnt. CLEC and Sprint 

agreo that PLC and PIC change orders will be supported 

with appropriate documentation and venficatton as required 

by FCC and Commission rules. In the event of a subscriber 

complaint of an unauthorized PLC record change where the 

Party that ordered sudl change is unable to produce 

appropriate doaJmentation and verification as required by 

FCC and Commlulon rules (or, if there are no rules 

applicable to PLC record changes, then such rules as are 

applicable to changes in long distance camera of record). 

such Party shall be liable to pay and shall pay all 

nonrecurring charges associated with reestabli~hing the 

subscriber's local HfVice with the original local carrier. 

Should Sprint fail to change a aubsetiber to CLEC pursuant 

to the tenns of this Agreement, and upon notice by CLEC to 

Sprint that such a failure occurred, then Sprint shall 

Immediately ct\ange the subscriber to CLEC and shall waive 

all non-recumng charges nonnally associated with such a 

change. Should CLEC fall to change a subscriber to Spnnt 

pursuant to the terma of this Agreement, and upon notice by 

Sprint to CLEC that such failure occurred, then CLEC shall ~ 

Immediately chango the subscriber to Sprint and shall waive 

all 0C)0.(80Jrring charges normally associated with such a 

change. Sprint will notify CLEC when conversion is 

complete. 

2.2.2 Intercept Treatment and Transfer Service Announcements 

2.2.2.1 Sprint shall provide unbranded tntercept 

treatment and transfer of servioe announcements to CLEC's 

subscribers. Sprtnt shall provide such treatment and transfer 

of service announcement in accordance with local tariffs and 

as provided to 1lmllany situated Sprint subscttber6 for all 

service disconnects, suspensions, or transfers 
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2.2.3 Due Date 

2.2.3.1 Sprint shall supply CLEC w•th due date 

intervals to be uted by CLEC personnel to determine 

service Installation data. 

2.2.3.2 Sprint shall use be$t efforts to complete orders 

by the CLEC requested 000 within agreed upon intervals 

and petformanoe measures. 

2.2.3.3 CLEC lhall apecify on each order the Desired 

Due Date (·ooo•). Sprint lhall not complete the order prior 

to the 000, untes~ authorized by CLEC. 

2.2.3.4 If the ODD falls after the agreed upon standard 

order completlon Interval, Sprint shall use the ODD as the 

order due date. 

2.2.3.5 Subsequent to an Initial order submission. 

CLEC may request a new/revised due date that is eat1ier 

than the minimum defaned Interval. 

2.2.3.6 Ally special or preferred scheduling options 

available, Internally or externally to Sprint, for ordering and 

provisioning aeMc::es shall also be available to CLEC. 

2.2.4 Subsaiber Premlseslnspectlons and Installations 

2.2.4.1 CLEC shall perform or contract for all CLEC's 

needs assessments, including equipment and installation 

requlrementa, at the ll.Ciaiber premises. 

2.2.4 2 Sprint shall provide CLEC with the abtlity to 

sdladule aubsaibar premises installations. The parties 

ahall rnut\.wlly agree on an Interim process to provide this 

functJonallty during the Implementation planning process. 

2.2.5 Firm Order C.>nflrmation (FOC) 

2.2.5.1 Sprint lhall provide to CLEC, a Finn Order 

Confinnatlon (FOC) for each CLEC order. Tho FOC shall 

contain the approprtate data elements as defined by the 

OBF standards. 
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2.2.5.2 For a reviled FOC. Sprint shall prov1de 

standard detai l as defined by the OBF standards. 

2.2.5.3 Sprint lhall provide to CLEC the date that 

aerviol ls IChoduled to be lnatalled. 

2.2.6 Order Rejections 

2.2.6.1 Sprint lhall re~ and return to CLEC any 

order that Sprint cannot provision, due to technical reasons. 

missing Information. or jeopardy conditions. When an order 

Ia rejected, Sprint shall, In Itt reject notif1C8lion, specifically 

delc:ribe all of the reasons for which the order was rejected. 

Sprint shall not reject any ordera on account of the Desired 

Due Date. 

2.2.6.2 Sprint agrees to accept from Carrier verbal 

administrative errors. Sprint shall immediately inform 

Carrier by telephone of any minor issues v.tlich can be 

handled over the phone. 

2.2.6.3 If any portjon of a service order, as submiHed 

by Carrier, is not oorrec:t, Sprint shall make all reasonable 

attempt.a to complete any portion of the wo11< that can be 

oompteted, while awaiting correction of ~rror conditions by ~ 

Carrier. 

2.2. 7 Service Order Changes 

2.2.7.1 If an installation or other CLEC ordered woti( 

requires a change from the original CLEC service order in 

any manner, Sprint ahall call CLEC in advance of perfonning 

the Installation or other WOf1( to obtain authorization. Sprint 

shall then provide CLEC an estimate of additional labor 

hours and/or materiala. Mer all installation or other wot1( is 

completed, Sprint shall promptly notify CLEC of costs 

2.2. 7 .1.1 If additional wo11< 1s completed on 

a service order, as approved by CLEC, the 

cost of the additional wo11< must be reported 

promptly to CLEC. 
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2.2. 7.1.2 If a service ordu is partially 

completed, notification must identify the WOI1( 

that wa1 done and work remaining to be 

completed. 

2.2.7.2 If a CLEC aubsctiber requests a service 

change at the time of installation or other WOf1( being 

performed by Sprint on behalf of CLEC, Sprint, while at the 

subscriber premises, shall direct the CLEC sutsaiber to 

contact CLEC. 

2.2.7.3 Sprint lhall provide to CLEC notification of any 

jeopardy altuatJons prior to the committed due date, missed 

appolntmentl and any other delay or problem In complet1ng 

work apecffied on CLEC's service order as detailed on the 

FOC, In accordanoe wtth agreed upon performance 

meuurementa. 

2.2.8 Cooperative Testing 

2.2.8.1 Testing 

2.2.8.1.1 Sprint shall perform all Its 

standard pre--service testing prior to the 

completJon of the order. 

2.2.8.1.2 Within 24 hours of CLEC's 

requeat for ac:heduled cooperative 

maintenance testing, Sprint shall perform said 

testing with CLEC (including trouble shooting 

to isolate any problema) to test Networi( 

Elements purchased by CLEC in order to 

Identify any problems. 

2.2.8.1.3 Sprint shall cooperate with CLEC 

upon request to ensure that all operational 

lnterfacea and Pf008SS8S are in place and 

functioning proper1y and efficiently, aa mutually 

agreed by the Partiea. Teating shall almulate 

actuaJ operational procedures t10d systems 

Interfaces to the greatest extent postible. 

Further, the testing shall not be limited by 

either geography or time frame, unless 



otherwise mutually agreed by the Parties 

CLEC may request cooperat•ve testing to 

ensure service performance, reliability, and 

subscriber &erviceability. 

2.2.9 Service Suspenslona/Restoratlons 

2.2.9.1 Upon CLEC'a request through an Industry 

Standard (OBF) Suspend/Restore Order, or muturally agreed 

upon Interim procedure, Sprint shall suspend or restore the 

functlonality of any Netwon< Element, feature, function, or 

reaale service to which auspend/reslore is appli~ble. 

Sprint wll provide restoration priority on a per networl< 

element basla In a manner that conforms with any applicable 

regulatory Rules and Regulations or government 

requirements. 

2.2.1 0 Order Completion Notification 

2.2.1 0. 1 Upon completion of the requests submitted by 

CLEC, Sprint shall provide to CLEC a completion 

notification in an industry standard (I.e. OBF) or in a 

mutually agreed formal The completion notification shall 

lnc:fude detail of the WC)ri( performed, to the extent this is 

defined within OBF guidelines, and in an interim method •· 

until such standards are defined. 

2.2.11 Specific Unbundling Requirements 

2.2.11.1 CLEC may order and Sprint shall prov1s1on 

unbundled Networl< Elements. However, it is CLEC's 

responsibility to combine the individual netwon< elements 

should it desire to do ao. 

2.3 Systems Interface• and lnfonnation Exchanges 

2.3.1 General Requirements 

2.3.1 1 Sprint shall provide to CLEC Electronic lnterface(s) 

for transferring and receiving information ond executing 

transac:tlona for all buslne11 functions directly or indirectly 

related to Service Ordering and Provisioning of Network 

Elements, features, functions and Telecommunications 
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Service, a~ specified in this Section 2.3 The lnterface(s) 
shau be developed/designed for the transmission of data 
from CLEC to Sprint, and from Sprint to CLEC 

2.3.1.2 Interim Interlaces or processes may be 
modified, if so agreed by CLEC and Sprint, during the 
interim period. 

2.3.1.3 Until the re !-time, Electronic Interface is 
available, Sprint agrees that the Local Carrier Service 
Center (lCSC) or similar function will aocept CLEC orders. 
Orders will be transmitted to the LCSC via an interface or 
method agreed upon by CLEC and Sprint 

2.3.2 For any CLEC subsctiM!r Sprint shall provide. subject to 
applk:able rules. orders, and dec.:lfom, CI.EC with tooeu to 
CU$f.omer Proptietary Netwoltt lnfonr.ltion (CPNI) without requiring 
CLEC to produce a signed letter of Agency (LOA), based on 
CLEC'1 bfanket representation that lllbscriber has authorized 
CLEC to obtain such CPNI. 

2.3.2.1 The preordering EJectJonic lnterlaee lnc.ludet 
the provilbnlng of Customer Proprietary Netwon< 
Information (CPNr) Information from Sprint to CLEC. The 
Parties agree to execute a lettttf or AU1horizatlon (LOA) 
agreement prior to requesting CPNI for a Sprint end user. 
and to request end uter CPNI only when the end user has 
spectftcatty given permis$ion to receive CPNI. The Parties 
agree that they win c:onfonn to FCC and/or state regulations 
regarding 1he pt0Yi$ionlng of CPNI between the parties, and 
reganflng the use or that information by the requesting pany. 

2.3.2.2 The requesting Patty win document end user 
permisajon obtained to r.oeiYe CPNI, whether or not the end 
user has agreed to change local seMc:e providers. For end 
user& changing aecvlee from one pany to the other, specifiC 
end user LOAI may be requested by the Party receiving 
CPNI requesca to investig.te pos.aib4e a&amming incidents, 
and for other reasons agreed to by the PaMs. The 
rvceiving Party may also request documentation of an LOA 
If CPNI ia requested 8nd • subsequent service order for the 
change of local service Is not recefved 
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2.3 2.3 The Diacloalng Party may perlonn a 

comparison of requests for CPNI to sorv1ce orders received 

for the change of Local SeN1ce to the Requesting Party. The 

Disclosing Party will produce a report of unmatched 

requests for CPNI, and may requ1re an LOA from the 

Requesting Party for eadl unmatched request The 

Reque.stlng Party agrees to provide evidence of end user 

permission for receipt of CPNI for all end users as requested 

by the Disclosing Party within three (3) business days of 

receipt of a request Should the Disclosing Party determine 

that there has been a substantial percentage of unmatched 

LOA reque.ata, the Dlcdoslng Party reS81\'es the right ~o 

invnedlately disoomed the preordering Electronic Interface. 

2.3.2.4 tf the Requesting Party is not able to provide • 

the LOA for 95% 8$SUming a minimum of frfty (50) 

applicable CPNI requeltl ptKSU8T't to 2.3.2.3. above of the 

end users requested by the Disclosing Party , or if the 

DiiCiosing Party detenninea that the LOA is inadequate, the 

Requesting Party will be considered in breach of the 

agreement The Requesting Party can cure the breach by 

submitting to the Disdosing Party evidence of an LOA within 

ten (10) buslneu dayt of notification of the breach 

2.3.2.5 Should the Requesting Party not be able to ~ 

cure the breach in the timeframe noted above, the 

Disclosing Party will provide written notice to the Requesting 

Party that the Disclosing Party will disconnect the 

preordering Electronic Interface between the Parties. Th~ 

Disclosing Party will provide its manual 1nterim systems and 

procedures for the Requesting Party's use, which Will not 

provide Parity of service to the Requesting Party The 

Disclosing Party will suspend the calculation of the 

preorderlng service quality measures agreed to rn 

Attachment 9 until, In the Disclosing Party's determination, 

the Requesting Party has corrected the problem that caused 

the breac::h. 

2.3.2.6 Sprint will reconnect the preordenng Electron1c 

Interface upon Sprint'a timely review and aoceptance of 

evidence provided by CLEC to correct the problem that 

caused the breach. 



2.3.2. 7 Should Sprint diaconnect the preordering 

Electronic Interlace to CLEC three times tn any twenty four 

(24) month period for breach of these preordenng 

procedures, Sprint may permanently disconnect the 

preordering Electronic Interlace, and/or may terminate the 

Interconnection Agreement in accordance with Part A 

herein. 

2.3.2.8 If the Parttes disagree aa to the adequacy of 

evidence of and user permission supplied by one Party to 

the other, the P.roet may lrMledlately request dispute 

reaolutJon In aooordance with Section 22 of Part A. Sprir.t 

will not disconnect the preordering Electronic Interface 

during the Alternate Dispute Resolution process 

2.3.2.9 When available per Electrontc Interface 

lmpfementatlon Plan, Sprint shall provide to CLEC 

Electronic lnterl8ce to Sprint lnfonnation systems to allow 

CLEC to assign telephone number(a) (If the subsaiber does 

not already have a telephone number or requests a change 

of telephone number) at Parity. 

2.3.2.1 0 Upon CaniO(a request, Sprint shall provide to 

Carrier. as soon u practicable. a list of all current servtce 

offerings by Switch location, which are Technicelly Feastble 

and available. 

2 .3.2.11 When available per Electronic Interlace 

Implementation Plan, Sprint shall provide to CLEC a real­

time, Electronic Interface to schedule dispatch and 

Installation appointments at Parity. 

2.3.2.12 When available per Electrontc Interface 

Implementation Plan, Sprint shall provide to CLEC a real­

time. Electronic Interlace to Sprint subscriber information 

systena whic:h will allow CLEC to determine if a service call 

is needed to install the line or aervtce at Parity. 

2.3.2.13 When available per Electronic Interface 

Implementation Plan, Sprint lhall provide to CLEC a roal­

tlme, Electronic Interface to Sprint tnfonnation systems 

which will allow CLEC to provide service availability dates at 

Parity. 

2.3.2.14 When available per Electronic Interface 

Implementation Plan, Sprint shall provide to CLEC a real-
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time, Eledron~c Interface which transm1ts status infonnat1on 

on 18Nice ordera at Parity. Until real-time Electronic 

Interlace Ia available, Sprint agrees that Sprint will provtde 

proactive status on seNice ordera at the following cntical 

Intervals: acknowtedgment, firm order confirmation, and 

completion ecoording to interim procedures to be mutually 

developed. 

2.A Standards 

2.<4.1 General Requlrementa 

2.4.1.1 CLEC and Sprint shall agree upo., the 

appropriate ordering and provisioning codes to be used for 

Networl< EJemMta. These codes shall apply to all aspects 

of the unboodllng of that element and shall be known as 

data elements aa defined by the Telecommunications 

lnduttty Fotum Electronic Data Interchange Service Order 

Subcommittee (TCIF-EOI-50SC). 

2.4.1.2 Sprint shall provide to Carrier as soon as 

pradlcable a listing of all technically available functionalit1es 

for Netwof1( Elements 

2.4.1.3 Spnnt shall provide to Carrier upon request all •. 

engineering design and layout information for Networ1< 

Elements where applicable. 

2.4.1.4 When available per tl-te electronic 1nterlace 

implementation plan, Sprint shall provide to Carrier a real­

time, electronic interface which ...-ill allow Carrier to 

determine service due date intervals, schedule 

appolntmentl, and adjust pending order due dates at Panty 

with that provided to slmilar1y-situated Sprit subsaibers. 

2.<4.1.5 To the extent Sprint has such infOfTT'.9tton. 

Sprint shall provide to Carrier upon request advance 

information of the details and requirements for planning and 

implementation of NPA aplita at least six (6) rl'kn,ths prior to 

implementation of the split. 

2.4.1.6 Sprint shall provide to Carrier informa!Jon on 

charges asaodated with special construction Until real­

time, elec::tronlc lntOf'faoo Ia available, Spnnt agrees that 

Sprint will pcrompUy notify Carrier of any charges associated 

with necessary c:onatructJon. 
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2.4.1. 7 Sprint shall provade Carrier with results f,om 

routlne mechanized loop testa for those instances when 

Sprint provides Local Switching and Carrier provides the 

Loop. Resulta of any non-routine testing requested by 

Carrier lhall be provided at Carrie( s expense. 

2.4.2 Pe."fonnanc::e Measurements and Reporting 

2.4.2.1 Cycle Tlme Measurements 

2. 4 .2.1. 1 Exoeptlng expedited due date 
requests, the following order Intervals shall 

constitute the basis for measuring Sprint 

aervice order performance Uf'der this 

Agreement. Carrier and Sprint may agree to 
modify such measurements from time to time. 

2.4.2.1.2 Sprint will provide and 

ad<nowtedge each and every Carrier service 
order within eight (8) working hours of receipt 

by Sprint 

2.4.2. 1.3 Sprint shall process Carrier 

seiVice orders and provide either Finn Order 
ConfarmatJon ("FOC") of a correct service order 
or notifacatlon of a rejected order and the detail 

of the 8fT'Ofl contained within any data 

element(a) fields contained in such order. 

wi1hin eight (B) wonong hours of receipt o' 
Local Service Request ("LSR") from Carner. 

2.4.2 1.4 Sprint shall complete any 

Suapend/Reltore order as required by 
Colmllsalon regulation or no more than olght 

(8) working hours after receipt by Sprint 

2 .4.2.1.5 'Nhen Carrier specifies a DOD 

that Is greater than the standard tntervals 
defined In this Agreement, Sprint shall 
complete ordering and provisioning activities 

no earlier than that date. 
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2.4.2.1 6 For expedited due date requests, 

Sprint shall confirm to Carrier within e1ght (8) 

business hours after Spnnt receipt of such 

request from Carrier whether Sprint can 

complete an Initially subm1tted order Within the 

expedited Interval requested by Camer. 

Confirmation may be provided by Sprint via a 

telephone call with follow-up oonfinnation to be 

provided by Sprint according to normal 

procodures and measurement intervals 

2 .4.2.1. 7 Subsequent to an o:'der whil .. h 

has been Initially submitted by Carrier, Carrier 

may require a new/revised due date that is 

ear1ier than the minimum defined Interval. 

2.4.2. 1 .a For such requests, Sprint shall 

confirm to Carrier within eight (8) business 

hours after Sprint receipt of the revited due 

date request from Cs:rier whether Sprint can 

complete the order within the expedited 

interval requested by Carner. Confirmation 

may bo provided by Sprint via a telephone call 

W1th follow-up confirmation to be provided by 

Sprint according to normal procedures and ,_ 

measurement Intervals. 

2.4.2. 1. 9 CycJe time intervals for oraenng 

and provisioning of all unbundled Networi( 

Elements, where facil ities are available, shall 

be provided by Sprint to Carrier as part of the 

implementation Plan in Part A Section 31. In 

the event an order is rejected for any reason 

agreed upon by Sprint and Camer. the 

associated Interval will restart when Camer 

resubmits a correct order to Sprint 
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Section 3. Billing 

3.1 Procedurea 

3 .1.1 Sprint ~hall comply with various industry, OBF, and other 

standards referred to throughout this Agreement. Sprint and CLEC 

will review any changes to industry standards, and Sprinfs 

Interpretation of these standards before they are implemented by 

Sprint UnUI Industry standards are adopted and implemented, 

Sprint shall utilize an Interim prooeu as determined by Sprint and 

reviewed by CLEC aa part of the Implementation Plan. 

3.1.2 Sprint shall bill CLEC tor each aervice supplied by Spnnt to 

CLEC pursuant to thla Agreement at the rates tel forth in this 

Agreement. 

3.1.3 Sprint ahall provide to CLEC a single point of contact t r 

Interconnection and NetwotX Elements at Sprint's National Access 

Service Center (NASC), and for resale at Sprint's IPOC to handle 

any ConnedMty Billing questions or problems that may arise 

during the Implementation and performance of the terms and 

conditions of this Agreement. 

3.1.4 Sprint shall provide a single point of contact at each Sprint 

data ·center for handling of any data exdlange questions or 

problems that may arise during the implementation and 

performance of the terms and conditlona of this Agreement. 

3.1.5 Subject to the terma of this Agreement, Including without 

limitation Sections 3.1.6 of this Attachment VIII, CLEC shall pay 

Sprint within thirty (30) days from the Bill Date. If the payment due 

data Ia a Saturday, Sunday or a has been dttaignated a bank 

holiday payment shall be made the next business day. 

3.1.6 Billed atTIOlWita whidl are being investigated, queried, or for 

which claims have or may be filed shall be handled in accordance 

with the procedures aet forth in Part A Section 22 of this 

Agreement. 

3.1 . 7 Sprint will aaaeu late payment dlarges to CLEC 1n 

acoordance wfth the applicable tariff or, ;t there Is no tariff Sprint 

will assess a lata payment charge equal to the leaaer of one and 

on&-nalf percent (1 1/2%) or the maximum rate allowed by law per 

month of the balance due, untJI the amount due, Including late 

payment chargn, la paid In full. 
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3. 1.8 Sprint shall ctedit CLEC for incorrect Connectivity Billing 

charges incJuding without limitation: overcharges, services 

ordored or requested but not delivered, Interrupted services. 

services of ooor quality and installation problems if caused by 

Sprint Such retrnburlementa shall be set forth in the appropriate 

section of the Connectivity Bill pursuant to CABS. or SECAB 

3.1.9 The partjea agree to record call Information for 

lntercomectlon In 80CC)(danoe with this Subsection 3.1. To the 

extent tec:hnk:allyo feasible, each party shall record all call detail 

infonnation auoaated with every call originated or terminated to 

the other pwty'alocaJ exchange aub$cttber. Sprint shall r.JOOrd for 

CLEC the meaaegea that Sprint rec:orda for its end users These 

recorda lhall be provided at a party'a reGuest and shall be 

formatted pursuant to Belloore's EMR standards and the terms and • 

oondltlona of thla Agreement. These recorda shall be transml"ed 

to the other party on non-holiday buaineaa days in EMR format v1a 

CON. Sprint and CLEC agree that they shall retain, at each party's 

sole e)Cp8flH, copies of all EMR recorda transml"ed to the other 

party for at least forty five (45) calendat' days after transmission to 

the other party. 

3.1. 10 Sprint shall be reaponslble for billing and collecting charges 

from lXCa for aoceu related to interexchange calls generated by 

re.ale subscribers. 

3.1.11 Sprint lhall eatablllh a switched ec:ceas meet point billing 

arrangement with CLEC. This arrangement will 1ncJude Tandem 

routed lXC calla and lXC calla. 

3.1.11 .1 CLEC will bill for CLEC common line. local 

switching, RIC, and Its portion of the transport charges for 

Tandem routed lXC calla. 

3.1.11 .2 SPRINT and CLEC will prov.de all necessary 

switched aoceu records to each other for access billing. 

3.2 Revenue Protection 

3.2.1 Sprint anall make available to CLEC, at Panty With what 

Sprint provides to ltHif, Ill Affiliates and other local 

telecornn'Ulicallona CLECa, all pntsent and future fraud prevention 

or revenue protection featw.a, lnduding prevention, detection, or 

control functionality embedded within any of the Neti:.'Orl< Element& 

ThaN faatunta lnauda, but are not limited to weening codes, 
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~k:h indicate prison and COCOT pay phone originating .ne types 

re$pedjvely, call bloc::king of domestic, International, 800, 888, 900, 

NPA-976, 700, 500 and apecffic line numbers, and the capability to 

require end-oMt' entry of ., authorization code fOf dial tone. Sprint 

shall, when technically capable and c::onsistent with the 

Implementation ldledute for OSS, additionally provtde partitioned 

aooeu to fraud prevention, detedion and control functionality 

wtthln pertinent OperatJona Support Systems c·oss·) 

Soct/on 4. Provlalon Of Subacrlber U..ge Da,. 

This Section_. aet1 forth the tenna and .xlnditlons for Sprint" a proviston of 

Recorded Usage Data {at defined In thla Attachment VIII) to CLEC end 

for Information exchange regarding long distance billing. 

4.1 Procedures 

4.1.1 General 

4.1.1.1 Sprint lhall comply with various tndustry end 

OBF standards referred to ttvoughout this Agreement 

4.1.1.2 Sprint lhell comply with OBF standards when 

recording and tranlmittlng Usage Data. 

4.1.1.3 Sprint lhall record all usage originating from 

CLEC aubscriberl ualng H~VIce ordered by CLEC, where 

Sprint reoords thole tamE! services for Sprint subscribers. 

Recorded Usage Data lndudes, but Is not limited to, the 

following categories of Information. 

• Use of CLASSILASS/Custom Features that Sprint records 

and billa for itt aublaibafs on a per usage baaia 

• Calla To Information Providers Reached Via Spnnt 

F acilltlea will be provided In aocordanoe with Sect ton 

4.1.1.7 

• Call• To Oirec::tcxy AnJatanoe Where Spnnt Provtdes 

Such SeMce To All CLEC Subscriber 

• Calla Completed Via Sprint-Provided Operator Services 

Where Sprint Provides Such Service To CLEC's Local 

Service Sublcrlber and where Sprint rec.ords such usage 
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for ita subscribers using Industry Standard Bellcore EMR 

billing reoords. 

• For Sprint-Provided Centrex Service, Station Level Detael 

4.1.1.4 Ratentlon of Records: Sprint ahall maintain a 

machine readable back~ copy of the message detail 

provided to CLEC for a minimum of forty-five (45) calen'Jar 

daya. During the 45 day period, Sprint shall provide any 

data bade~ to CLEC upon the request of CLEC. If the 45 

day hal expired, Spcint may provide the data back-up at 

CLEC't expenae. 

4.1.1.5 Sprint shall provide to CLEC Recorded Usage 

Data for CLEC tublaiberl. Sprint shall not submit other • 

CLEC local usage data as part of the CLEC Recorded 

Uaage Data. 

4.1.1.6 Sprint shall not bill directly to CLEC 

subsaibers any recuning or non.fecurring c:tlarges for 

CLEC'a 18Moes to the subscriber except where explicitly 

permitted to do ao within a written agreement between 

Sprint and CLEC. 

4.1.1.7 Sprint will record 9761N11 calls and transmet •· 

them to the Information Service Provider ("ISP") for billing. 

Sprint will not bill these calls to either the CLEC or the 

CLEC's end user. 

4.1.1.8 Sprint lhall provide Recorded Usage Data to 

CLEC billing locations as agreed to by th.l Parties. 

4.1.1.9 Sprint shall establish a Local Carner Service 

Center (LCSC) or similar function to serve as CLEC's single 

point of conte<::t to respond to CLEC call usage, data error, 

and record transmluion inquiries. 

4.1.1.10 Sprint &hall provide CLEC with a single point or 

contact and remote Identifiers (IDs) for eac:tl send.ng 

location. 

4.1.1.11 CLEC shall provide a single point of contact 

responsible for receiving usage transmitted by Sprint and 
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receiving usage tapes from a courier serv1ce 1n the event of 

a facility outage. 

4.1.1.12 Sprint shall bill and CLEC shall pay the 

charges for Recorded Usage Data. Billin{' and payment 

shall be In ecc:on:Sanoe with the applicable terms and 

c:ondltiona aet forth In the Connectivity Billing and Recording 

Section of thil Attec:hment VIII. 

4. 1.2 Charges 

4.1.2.1 Sprint lhall bill for message provlalonlng, data 

tranamiulon end for data tape c:hargea. 

4.1.3 Central Clearinghouse & Settlement 

4.1.3.1 Sprint and CLEC shall agree upon 

ClearinghouM and lncolled/Outcolled procedures. 

4.1.3.2 Sprint shall aettJe with CLEC for both intra­

region and lnter~lon billing ex.changel of calling card, bill­

tcHNrd ~. and collect calla ~ separately negotiated 

settlement arrangements. 

4.1.4 Lost Data 

4.1.4.1 Lou of Recorded Uaage Data - CLEC 

Recorded Usage Data detannioed to have been lost. 

damaged or destroyed as a result of an error or omission by 

Sprint in Its petformance of the recording function ahall be 

reooveted by Sprint at no charge to CLEC. In the Jvent the 

data ca~w.at be reoo~ by Sprint, Sprint shall estlmate the 

rneuagea and aaaoc:iated revenue, with auiatance from 

CLEC, based upon the method deacrlbed below. This 

method &hall be applied on a consistent basis, subject to 

modlficat.lons -oreed to tr1 Sprint and CLEC. This estimate 

shall be used to adjust amounts CLEC owes Sprint for 

servlcH Sprint provldea in conjunction with the provision of 

R8C()fded Usage Data. 

4.1.4.2 Partial Loss - Sprint ahall review 1ts daily 

controls to determine if data hal been lost. When there has 

been a partial loss, actual message and minute volume• 

shall be reported, tf possible through recovery •• dlacuned 

In 4.1.4.1 above. Where ad ual data are not available, a full 
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day shall be estimated for the recording entity, as outlined 1n 

the following paragraphs. llle amount of the partial loss Ia 

then determ!ned by subtracting the data actually re<:orded 

for such day from the estimated total for such day -

4.1.4.3 Complete Loss - When Spnnt 1s unable to 

recover date as discussed in 4.1.4. 1 above estimated 

message end minute volumes for each loss consisting of an 

entlre NM tape or entire data volume due to its loss pnor to 

or dOOng processing, lost after receipt, degaussed before 

processing, receipt of a blank or unreadable tape, or lost for 

other causes, shall be reported. 

4.1.4.4 Estimated Volumes - From messagq and 

minute volume reports for the entity experiencing the loss. • 

Sprint shall secure message/minute counts for the four (4) 

corresponding days of the weeks preceding that in which the 

loss ooc:umtd and compute an average of these volumes. 

Sprint shall apply the appropriate average revenue per 

mosaage ("arpm") agreed to by CLEC and Sprint to the 

estimated meuege volume for messages for which usage 

charges apply to the subsaiber to arrive at the estimated 

lost revenue. 

4.1.4.5 If the day of loss is not a holiday but one (1) ·• 

(or more) of the preceding corresponding days is a holiday. 

use additional preceding weeks in order to procure volumes 

for two (2) non-holidays in the previous two (2) weeks that 

correspond to the day of the week that is the day of the loss. 

4.1.4.6 If the loss occurs on a ..... aekday that 1s a 

holiday (except Christmas and Mother's day), Spnnt shall 

use volumes from the two (2) preceding Sundays. 

4.1.4. 7 If the loss occurs on Mother's day or Christmas 

day, Sprint shall use volume• from that day in the preceding 

year lmlltlplled by a growth factor derived from an average 

of CLEC'r: moat recent three (3) month mossage volume 

growth. If e previous year's message volumes are not 

available, a settlement shall be negotiated. 
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4.1.5 Testing, Changes and Controls 

4.1.5.1 The R9C:Ofded Usage Data, EMR format. 

content, and transmission process shall be tested as agreed 

upon by CLEC and Sprint. 

4.1.5.2 Periodic Review: Control procedures for all 

usage transferred between Sprint and CLEC shall require 

periodic review. This review may be included as part of an 

Audit of Sprint by CLEC or as part of the nonnal production 

interface management function. Breakdowns which impad 

the flow of usage between Sprint and CLEC must be 

identifred and jointly resolved as they occur. The resolution 

may include changes to control procedures, so similar 

problems would be avoided in the future. Any changes to 

control proc:edurea would need to be mutually agreed upon 

by CLEC and Sprinl 

4.1.5.3 Sprint Software Changes 

4.1.5.3.1 When Sprint plans to introdue& any 

software changes which impact the format or content 

structure of the usage data feed to CLEC, 

designated Sprint petJOM&I shall notify CLEC no 

less than ninety (90) calendar days before such 

changes are implemented. 

4.1.5.3.2 Sprint shall communicate the projected 

changes to CLEC'a single point of contact so that 

potential impacts on CLEC processing can be 

determined. 

4.1.5.3.3 CLEC personnel shall review the impad 

of the change on the entire control structure. CLEC 

shall negotiate any perceived problema with Spnnt 

and shall 8IT8IlQ8 to have the data tested utilizing 

the modifl~ aoftware If required. 

4.1.5.3.4 If it is necessary for Sprint to request 

changes In the ldledule, content or fonnat of usage 

data transmitted to CLEC, Sprint shall notify CLEC. 
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4.1.5.4 CLEC Requested Changes 

4.1.5.4.1 CLEC may subm1t a purchase order to 

negotiate and pay for changes in the content and 

focmat of the usage data transmitted by Sprint. 

4.1.5.4.2 When the negotiated changes are to be 

Implemented, CLEC and/or Sprint shall 
anange for testing of the modified data. 

4.2 lnfonnatlon Exchange and Interfaces 

4.2.1 Product/Setvioe SpecifiC 

4.2.1.1 Sprint shall provide a Ballcore standard 42~1 ' 

mlsc:eflaneoua charge rec:ord to support the Special 

Feattns Star Setvk:ea tf these features are part of Sprint's 

offering and are provided for Sprint's subsetibers on a per 

usage basil. 

4.2.2 Rejected Recorded Usage Data 

4.2.2.1 Upon agreement betwec-~ CLEC and Sprint 

mesaaget that cannot be rated and/or billed by CLEC may 

be reh.med to Sprint via CON. Returned messages shall be -

sent dlr8c:tly to Sprint in their original EMR fonnat. Standard 

EMR retlm codes shall be utilized. 

4.2.2.2 Sprint may C00'9d and resubmit to CLEC any 

messages returned to Sprint. Sprint will not be liable for any 

rec:ordl determined by Sprint to be billr ble to a CLEC end 

UHr. CLEC will not return a message that has been 

OOC'TeCted and resubmitted by Sprint Sprint will only 

asaune liability for errors and unguldeables caused by 

Sprint 

Section 6. General Networlc Requirement. 

5.1 Sprint shall provide repair, maintenance and testing for ell 

Teleoommunk:aUonl Servioea and unbundled Nel'NQO( Elements In 

aocon:Sance with the tenns and conditions of this Agreement. 

5.1.1 Dtling the term of thla Agreement, Sprint shall provide 

neceuary maintenance buslneu proce11 support as well as those 



tec:tlnlcal and systems Interfaces at Parity Spnnt shall P• ovide 

CLEC With maintenance support at Panty. 

5.1.2 Sprint shall provide, Initially on a r~ional baa1s. and 

subsequently on a national basis, a SPOC (Single Point of 

Contact) for CLEC to report via telephone maintenance Issues and 

trouble reporta twenty four (24) hours a day and seven (7) days a 

weok. 

5. 1.3 Sprint lhall provide CLEC maintenance dispatch personnel 

on the same sc:hedule that it provides its own subSC"fibers. 

5.1.4 Spnnt lhall cooperate with CLEC to meet maintenance 

standards for aU Teleconvnunk:atJons Services and unbundled 

netwotk elements c "1ered under this Agreement Sl.ldl 

maintenance ltandarda shall indude, without limitation, standards 

for testing, netwotk management, call gapping, and notification of 

upgrades as they become available. 

5.1.5 All Sprint emptoyoes or contradors who perform repa1r 

setVice for CLEC llbsaiberl shall follow Sprint standard 

prooecb'ea in all their convnunlcations with CLEC subscribers 

These proc::eduru and protoools shall ensure that: ( 1) Sprint 

employee• or contrac:tot'l shall perlorm repair service that is equal 

1n quality to that provided to Sprint subsaibers; (2) trouble calls 

from CLEC subscribers shall receive response time priority that 1s 

equal to that of Sprint IUbsctiberl and shall be handled on a "first 

come firat served" balls regardlou of whether the subsctiber is a 

CLEC subscriber or an Sprint subscriber. 

5 .1.6 Sprint shall provide CLEC with scheduled mainten&rle'!, 

lndudlng, without limitation, required and recommended 

maintenance Intervals and prooedlns, for all Telecommunications 

Servlca and network elements provided to CLEC under th1s 

Agreement equal In quality to that currently provided by Sprint in 

the maintenance of tts own network.. 

5.1. 7 Sprint ahail give maximum advanced not1ce to CLEC of all 

f'lOf'Hdleduled maintenance or other plamed netwon< activities to 

be perfot'l'ned by Sprint on any network element, Including, Without 

limitation, any hardware, equipment. software. or svstem, providing 

181VIot functionality which may potentially impact CLEC 

sublaibera. 



5.1.8 For purposes of this subsection 5.1 an emergency netwoi'X 

outage Is defined as an outage affecting more than 25% of 

subsaiber facilities in a single exchange. 

5.1.9 On all mildirectad calla from CLEC subsaibera requesting 

repair, Sprint lhall provide IUCh CLEC aubsaiber with tho correct 

CLEC repair telephone numbef u such number is provided to 

Sprint by CLEC. 

5.1.1 0 Upon eltabllatvnent of an Electronic Interface, Sprint shall 

notify CLEC WI IUCh electronic Interface upon completion of 

trouble report. The report shall not be oonsldered closed until tuch 

notfficatlon 11 made. CLEC will oontac:t Ita subsaiber to detennlne 

If repalra were completed and oonflnn the trouble no tonoor exists. 

5.1.11 Sprint and CLEC may mutually agree to performance 

reporting u business needs demand. 

5.1.12 Once the electronic gateway is established between Spnnt 

and CLEC, Sprint agrees that CLEC may report t"'Ubles d irectly to 

a single Sprint repalrlmaintananoe center for both residential and 

busin&$1 ~berl. t.nleu otherwise agreed to by CLEC. 

5.1.13 Sprint shall perlorm all testing for resold ~ 

Teleoomnunlcetlons Services. 

5.1.14 Sprint lhall provide teat results to CLEC, rt appfopriate, for 

trouble clearance. In all instances, Sprint shall provide CLEC with 

the dlapositJon of the trouble. 

5.1.151f Sprint initiates trouble handling procedures, it will bear all 

costs uiOCiated wrth that activity. If CLEC requests the trouble 

dispatch, then CLEC'a ~ber will bear the oost. 

5.1.16Sprint shall make reasonable efforts to 1nform CLEC of 

repair completion and tnxble reason as soon as practicable. 

Notification lhould be provided via telephone until an electronic 

lnterfeoe ta available. 
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5.1.8 For purposes of thla subsection 5.1 an emergency network 

outage is defined aa a.n outage affecting more than 25% of 

subsaiber facilities In a single exchange. 

5.1.9 On all misdirected calls from CLEC subscribers requesting 

repair, Sprint shall provide such CLEC subscriber with the correct 

CLEC repair telephone runber as such number is provided to 

Sprint by CLEC. 

5.1.1 0 Upcn establishment of an Electronic Interface, Sprint shall 

notify CLEC via auc:h electronic interface upon completion of 

trouble report. The report shall not be considered closed until such 

notlfJCatJon it made. CLEC will contact Ita subaaiber to determine 

if repairl were completed end confirm the trouble no longer exists. 

5.1.11 Sprint and CLEC may mutually agree to performance 

reporting aa bullneu needa demand. 

5. 1.12 Once the electronic gateway Ia eltablished between Sprint 

and Cl EC, Sprint agreea that CLEC may report troubles directly to 

a single Sprint repair/maintenance center for both resldentiai and 

buslneu subsaibenl,l.Reu otherwise agreed to by CLEC. 

5.1.13 Sprint shall petform all testing for resold 

Telecommunications Setvioea. 

5.1 .14 Sprint lhall provide teat results to CLEC. if appropriate, for 

trouble clearance. In all instances. Sprint shall prov1de CLEC with 

the disposition of the trouble. 

5.1.15 tf Sprint lnltlatea trouble handling procedures. it will bear all 

cotta associated with that activtty. If CLEC requests the trouble 

dispatch, then CLEC'a subscriber will bear the cost 

5.1.16 Sprint shall make reasonable efforta to inf"'lll CLEC of 

repair completion Nld trouble reason as soon aa practicablo. 

NotlficatJon lhould be provided via telephone until an electronic 

interface is available. 
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5.1.17 Sprint and CLEC shall mutually develop escalation 

prooed:Jres to be followed if, In CLEC's judgment. any performance 

standard defined In thla Agreement is not met for any individual 

trouble report. The escalation procedures will be provided in the 

implementation plan and shall include hUes and telephone 

numbers of Sprint management personnel who are responsible for 

maintenance Iawes and who will be contacted when a trouble 

condition Is escalated. 

5.1 .18 Sprint will trod< repeat trouble , eports from the same 

subacriber in the aame manner it tracks repeat trou~'e report!.> from 

Ita own customer~. In the event this report indicates repeat trouble 

from the same subsaiber, other reports or Information disclose 

multiple trouble reports of a similar nature from a different 

subaaiberl, or Sprint's setVice fails to meet specifioo performance • 

and aervlce quality standards, CLEC may request that Sprint 

perform a root cause analysis to determine the root cause of the 

repeat trouble reports, mutt.lple trouble reports or failure to meet 

standards. tf requested by Sprint, CLEC shall provide input or 

partldpate ln the root cause analysis. Sprint shall report the 

re.ultl of the root cause analysis to CLEC and Implement 

oorrec:tJons to the root cause(a) revealed by the analysis. CLEC 

agrea to Implement oorredion.s In ita processes or procedures 

revealed by the root cause analysis. 

5 1.19 CLEC can rGport trouble to Sprint twenty-four hours a day, 

seven days a week using the methods descnbed tn the 

Implementation Plan. Dispatching of Sprint technicians to CLEC 

subscriber premises shall be accomplished by Sprint pursuant to a 

request received from CLEC in the manner described in the 

SprinUCLEC Trouble Report Clearing Schedule found in the 

Implementation Plan. For repeat trouble reports, CLEC shall have 

the ability to escalate repair service requests. This is the same 

methodology used by Sprint to process troubles from its customers. 

5.1.20 Sprint shall flag a trouble report a a a repeat trouble rf a pncx 

trouble report wu ctosed without repairs being performed :o the 

subsaibar'a tatisfactJon. For repeat trouble reports, CLEC shall 

have the ability to escalate repair service requests 

5.1.21 tf systems Interlaces are temporartly out of service or net yet 

in place, Sprint shall provide to CLEC the ability to obta1n the 

sLStua on open maintenance trouble reports via telephone or by 

another lntefface as mutually agreed by the Parties 
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5.2 Sprint agrees to provide • repair commit time on all residences and 

business trouble reporta. 

5.2. 1 In the event the "ettimated tJme to restore• has been missed; 

Sprint shall use reasonable efforts to notify CLEC promptly. 

5.2.2 Une outages shall consist of the following categories: 

ESL = Eaaentlal line SeMc:e (0ut-4>f.Service) 

SUS= Buslnea Une (0u1-d-5ervic:e) 
RES= Residence Une (Out-of-setvioe) 

NOOS =All Other Une (Not-Out-of.Service) 

Restoration of MtVice shall be provided In accordance with the 

Intervals listed In the Sprint/CLEC Trouble Report Cleanng 

Schedule foood In the Implementation Plan. 

As intervals change, Sprint will notify CLEC via Facsimile with en 

update to the Sprint/CLEC Trouble Report Clearing Schedule. 

Section 6. Mlacellaneoue Servteea and Functlona 

6.0 General 

6.0.1 To the extent that Sprint does not provide the services 

described in thla Sec:tJon 6 to itself, Sprint will use reasonable 

efforts to facilitate the acquisition of such services for or by CLEC 

ttvough the existing service provider. CLEC must contract d irectly 

with the l8fVioe provider for sucn services. 

6.1 General RequJrementa 

6.1.1 Basic 911 and E911 General Requirements 

6.1.1.1 Bale 911 and E911 provides a caller acx:ess 

to the appropriate emergency service bureau by dialing a 3-

dlglt la'liveraal telephone number (911 ). Basic 911 and 

E911 acx:eu from Local Switching shall be provided to 

CLEC In aocordance with the following: 
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6.1.1 .2 E911 shall provide additional routing flexibthty 

for 911 calls. E911 shall use subscriber data, contained 1n 

the Automatic Location ldentiftcationl Data Management 

System (ALUOMS), to detennine to which Public Safety 

Answering Point (PSAP) to route the call 

6.1.1.3 If available, Sprint shall offer a third type of 

911 service, S911 . All requirements for E911 also apply to 

S911 with the exception of the type of signaling used on the 

Interconnection tn.nks from the local switch to the S911 

Tandem. 

6.1.1.4 Basic 911 and E911 functions provided to 

CLEC shall be at Parity with the support and serv1ces that 

Sprint provides to its subscribers for such similar ' 

functionality. 

6.1.1.5 Basic 911 and E911 access when CLEC 

purchases Local Switching shall be provided to CLEC in 

acoordance with the following: 

6.1.1.5.1 Sprint shall conform to all state 

regulations conceming emergency services. 

6 .1.1 .5.2 For E911 , Sprint shall use tls •· 

sefVice order process to update and maintain 

subscriber information in the All/OMS 

database. Through this process, Sprint shall 

provtde and validate CLEC subsaiber 

information resident or entered tnto the 

ALUOMS database. 

6.1.1.6 Sprint shall provide for overflow 911 traffic to 

be routed to Sprint Operator Services or, at CLEC's 

disaetlon, directly to CLEC operator services. 

6.1.1. 7 Basic 911 and E911 access from the CLEC 

local switch shall be provided to CLEC in aooordar.:-e with 

the following: 

6.1.1. 7.1 tf required by CLEC, Sprint shall 

Interconnect direct trunks from the CLEC 

netwot'k to the E911 PSAP, or the E911 

Tandern3 as designated by CLEC. Such 

~ may alternatively be provided by CLEC. 



6. 1.1. 7.2 In government Jurisd1d1ons where 

Sprint has obligations under existing 

agreements as the primary provider of the 911 

System to the county ("Host SPRINr). CLEC 
shall participate in the provision of the 911 

System at follows: 

6.1.1. 7.2.1 Eoc:h party shall be 

responsible for those portions of the 911 

System, for which It has control, including 

any necnaaty maintenance to eadl 

party's portion of the 911 System. 

6.1.1.7.2.2 Hoat SPRINT shall be 

retponalbte for maintaining the E-911 

database. Sprint shall be responsible for 

maintaining the E-911 routing database. 

6.1.1.7.3 tf • third party, is the primary service 

provider to • government agency, CLEC shall 

negotiate separately with such third party with regard 

to the provision of 911 service to the agency. All 

relatlona belvt'aen such third party and CLEC are 

totally separate from this Agreement and Sprint 

makes no repf'Nentatlons on behalf of the third 

party. 

6.1.1. 7.4 tf CLEC (;( its Affiliate is the primary 

service provider to a government agency, CLEC end 

Sprint shall negotiate the specifiC provisions 

nece&S&IY for providing 911 service to the agency 

n lhatllnctude IUdl provisions in an amendment 

to this Agreement 

6.1.1 7.5 lnteroonnec:t1on and database access 

shall be priced at apecffied in Table 1 or at any rete 

charged to other lnterconi1ected CLECa, whichever 

It lower. 

6.1.1. 7.6 Sprint lhall comply wrth established, 

oompetiUvely neutral Intervals for 1nstallation of 

faciliUet, fndudlng any collocation facJiitles, cJivers1ty 

requlroments, etc. 
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6.1. 1. 7. 7 In a resale situaUon, whore it may be 

appropriate for Sprint to update the ALl database. 

Sprint shall update such database with CLEC data in 

an int8f¥81 at Parity with that e~rtenced by Spnnt 

aubsoibera, or other CLECs, whichever IS faster, at 

no additional c:osl 

6.1.1.8 Sprint ahall transmit to CLEC daily ell changes, 

alterations. modifiC8Uonl, and updates to the emergency 

public agency telephone numbers linked to all NPA NXX'a 

Thla tranamlaalon ahall be electronic and be a separate feed 

from the IUbsc:::riber lilting feed. 

6 .1.1.9 Sprint ahall provide to CLEC the neces$81)' 

Netwtrt Elements In ordef for CLEC to provide E911/911 • 

S8Mcea to government agencies. If such elements are not 

avail3bla from Sprint, Sprint shall offer E911/911 service for 

reaale by CLEC to government ageOQes. 

6.1.1.1 0 The following are Basic 911 and E911 

Database Requirementl: 

6.1.1.1 0.1 The All database shall be 

managed by Sprint, but Is the property of 

Sprint and any participating telephone ... 

company and SPRINT for those records 

provide... by the company. 

6.1.1.1 0.2 To the extent allowed by the 

governmental agency, and where available, 

coplea of the MSAG shall be provided within 

three business days from the time requested 

and provided on diskette, magnetic tape, or in 

a fonnat suitable for use with desktop 

computer .... 

6.1.1.10.3 CLEC shall be solely reaponaible 

for providing CLEC database r8COfd1 to Sprint 

for lndu•lon In Sprint's All database on a 

timely basis. 



~. 111t/fTC"Dd .. Com lntcrc:onncctiOn A&rccmcnl 

6.1.1.1 0.4 Sprint and CLEC shall arrange 

for the automated input and periodic updating 

of the E911 database Information related to 

CLEC end users. Sprint shall wOO< 

cooperatively with CLEC to ensure the 

acx:uracy of the data transfer by verifying 11 

against the Master Street Address Guide 

(MSAG). Sprint shall accept eledronically 

transmitted files or magnetic tape that conform 

to National Emergency Number Assooation 

(NENA) Veraion #2 format. 

6.1.1.1 0.5 CLEC shall auign an E911 

database coordinator charged with the 

rcsponslbllity of fcxwarding CLEC end user All 

record Information to Sprint or via a thlrdi)orty 

entity, charged with the responsibility of All 

record transfer. CLEC assumes all 

responsibility for tha accuracy of the data that 

CLEC provides to Sprint. 

6 .1.1.1 0.6 CLEC shall provide information 

on new subsaibera to Sprint within one (1) 

business day of the order completion. Sprint 

:shall update the database within two (2) 

business days of receiving the deta from 

CLEC. If Sprint detects an arror in the CLEC 

provided data, tha data shall be returned to 

CLEC within two (2) business days from when 

It was provided to Sprint. CLEC shall respond 

to request: from Sprint to make corrections to 

database record errors by uploading corrected 

recordl within two (2) business days. Manual 

entry lhall be allowed only In the event that the 

system 11 not functioning properly. 

6.1.1.1 0. 7 Sprint agrees to treat all data on 

CLEC IUbsaiberl provided under this 
Agreement aaltrlc:tly confidential and to use 

data on CLEC aubscrlbera only for the putpese 

of providing E911 services. 
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6.1.1.11 
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6'.1.1.1 0.8 Sprint shall adopt use of a C LE C 

Code (NENA standard five-character field) on 

all All records received from CLEC. The 

CLEC Code will be used to identify the CLEC 

of record in INP configurations The NENA 

CLEC Code for CLEC is "CLEC". 

6 .1.1.1 0.9 Sprint shall tdentify wh1ch ALl 

databases cover which states, counties or 

parts thereof, and identify and communicate a 
Point of Contact for each. 

The following are basic 911 and E911 Networ1< 

Requirements: 

6.1.1.11 .1 Sprint, at CLEC's option, shall 

provide a minimum of two (2) E911 trunks per 

Numbering Plan Area (NPA) code, or that 

quantity which will maintain P.01 transmission 

grade of service, whichever is the higher grade 

of service. These trunks will be dedicated to 

routing 911 calls from CLEC's SWitch to a 

Sprint aeledlve router. 

6 .1.1 .11 .2 Sprint shall provide the seledive •· 

rooting of E911 calls received from CLEC's 

switching office. This includes the ability to 

receive the ANI of CLEC's subscriber, 

selectively route the call to the appropriate 

PSAP, and forward the subscriber's ANI to the 

PSAP. Sprint shall provide CLEC with the 

appropriate CLLI codes and specifications 

regarding the Tandem serving area associated 

addreues and meet-points in the network. 

6.1.1.11 .3 Copies of Se•ective Routing 

Boundary Maps shall be available to CLEC. 

Each map shows the boundary around the 

outside of the set of exchange areas served by 

that selective router. The map provides CLEC 

the information necessary to set up 1ts netwont 

to route E911 callers to the correct selective 

router 
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6.1. 1.11 .4 CLEC shall ensure that its switch 

provides an eight-digit ANI consisting of an 

Information digit and the sevon-digit exchange 

code. CLEC shall also ensure that its switch 

provides the line number of the calling station. 

Where applicable, CLEC shall send a ten-digit 

ANI to Sprint 

6 .1.1.11.5 Each All discrepancy report 

shall be jolnUy researched by Sprint and 

CLEC. Correc:tlve action shall be taken 

immediately by the responsible party. 

6 .1.1.11.6 Where Sprint controls the 911 

netwon<, Sprint should provide CLEC with a 

detailed written desctiptlon of, but not limited 

to, the following Information: 

6.1.1.11 .6.1 Geographic boundaries of 

the government entitles, PSAPs, and 
exchanges as necessary. 

6.1.1.11 .6.2 LECs rate centers/ 

exchanges, where "Rate Cente~ is 

deflned as a geographically specified 
&re4 used for detennining mileage 
dependent rates in the Public Switched 

Telephone Networ1<. 

6 .1.1.11 .6.3 Technical specifications 

for network interf.,.ce, Technical 
speclfications for database loading and 

maintonanoe. 

6 .1.1.11 . 7 Sprint ihall identify special 

routing arrangements to complete overflow 

6.1.1.11 .8 Sprint sh911 begin restoration of 

E911 artd/or E911 trunking facilities 

immediately upon notification of failure or 

outage. Sprint must provide priority restoration 

of trunkl or networks outages on the same 

termsloondltlons It providea Itself and without 

the lmpoaltlon of Telecommunications Service 

Priority (TSP). 
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6.1.1.11 .9 Sprint shall identify any spec~al 

operator-assisted calling requirements to 

support 911 . 

6.1 .1.11 .1 0 Trunklng shall be arranged to 

minimize the likelihood of central offit.e 

isolation due to cable cuts or other equ1pment 

failures. There will be an alternate means of 

transmitting a 911 call to a PSAP in the event 

of failures. 

6.1.1.1 1.11 Circuita shall have interoffice. 

loop and CLEC aystem diversity wher sud\ 

diversity can be achieved using existing 

facil ltlN. Circuits will be divtded as equally as • 
possible across available CLEC systems 

Diversity will be maintained or upgraded to 

utilize the highest level of diversity available 1n 

the netwoti(. 

6.1 .1.11 .12 Repair service shall beg1n 

immediately upon receipt of a report of a 

malfunction. Repair service indudes tes:ing 

and diagnostic service from a remote location. 

dispatch of or in-person visit(s) of personnel. .­

Technicians will be dispatched wrthout delay. 

6.1.1.11 .13 All 911 trunk$ must be capable of 

transmitting and receiving Baudot code or ASII 

necessary to support the use of 

Telecommunications Devices for the Deaf 

(TIYfTDDs). 

Basic 911 and E911 Additional Requirements 

6.1.1.12.1 All CLEC lines that have been 

ported via INP ahall reach the correct PSAP 

when 911 is dialect Sprint shall send both the 

ported number and the CLEC number (if both 

are received from CLEC) The PSAP 

attendant shall aee both numbera where the 

PSAP Is ualng a standard All display screen 

and the PSAP extracts both numbers from the 

data that Is sent 

$p'l.nt/TTC"DdtaCom lniCtcoMection Agrccmc:nt 
141 



Spnnt/rTC"Dc.ltaCom lnlenlonnection ~I 

6.1.1.12.2 Spnnt shall wor1< With the 
appropriate government agency to provide 

CLEC the ten-<:figit POTS number of each 

PSAP, which sub-tends each Sprint selective 

router/911 Tandem to which CLEC is 

intercomected. 

6.1.1.12.3 Sprint Will notify CLEC 48 hou,.. 

in advance of any scheduled testing or 

maintenance affecting CLEC 911 service, and 

provide notification as soon as possible of any 

LNC:heduled outage affecting CLEC 911 

aervlce. 

6.1.1.12.4 CLEC shall be responsible for 

reporUng all emn, defect.l and malfunctions 

to Sprint. Sprint shall provide CLEC with the 

point of contact for reporting errors, defects, 

and malfunctions In the service and shall also 

provide escalation contacts. 

6.1.1.12.5 CLEC may enter into 

subcontract~ with third parties, including CLEC 

Affiliates, f()( the performance of any of CLEC's 

duties and obligations stated herein. 

6.1.1.12.6 Spnnt shell provide sufficient 

plamlng Information regarding onticapated 

moves to SS7 signaling, for 911 services. for 

the next 12 months 

6.1.1.12. 7 Sprint shall provide notification of 

any impacts to the 911 seM<::e$ provided by 

Sprint to CLEC resulting from of any pencllng 

Tandem moves, NPA splits. or sche<ttJied 

maintenance outages, with enough time to 

react. 

6.1.1.12.8 Sprint shall identify process for 
handling of ·reve,..e Alt• lnqui,·iell ~Y ;:~otic 

aafety entities. 
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6.1.1.12.9 Sprint shall establish a process 

for the management of NPA sphts by 

populating the All data">ase With the 

appropriate new NPA codes 

6.1 .1.12.1 0 Sprint must pro\ 1de the ability for 

CLEC to update 911 databases With end user 

infonnation for linea that have been ported v1a 

INP orNP. 

6. 1.2 Directory Aaslstanoe Service 

6. 1.2. 1 Sprint lhall provide for the routtng of directory 

assistance calls (inchJding but not limited to 411, 55S.1212, 

NPA...SSS.1212) dialed by CLEC sublcribert directly to, at ' 

CLEC's option, either (a) the CLEC DA service platfonn to 

the extent Sprint's twitch can perfonn hts customized 

routing. or (b) Sprint DA service pl&tfonn to the extent the 3 

Ia a DA s.eMoe platfonn for that serving area 

6 1.2.2 CLEC subscribers shall bo provided the 

capability by Sprint to dial the same telephone numbers for 

aoc:esa to CLEC Directory Assistance that Sprint subscribers 

dial to aoceu Sprint Direct()()' Assistance. 

6.1.2.3 Sprint shall provide Directory Assistance 

functions and services to CLEC for its subscribers as 

de.aibed below untll Sprint routes calls to the CLEC 

Directory Assistance Services platfoon 

6.1.2.3.1 Sprint agrees to provide CLEC 

subscribers with the same Directory Assistance 

6.1.2.3.2 Sprint shall notify CLEC 1n advance of 

any changes or enhancements to ita DA service 

and ehall m~o available sudl &e'Vtc.. 

enhancements on a non-<liscnmtnatory basis to 

CLEC. 

6.1.2.3.3 Sprint shall provide Dtrectory 

Assistance to CLEC subtctibera In accordance With 

Sprinra lntemal local operator procedures and 

standards. 
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6.1 2.3.4 Sprint shall provide CLEC with the 
same level of support fOf the provisioning of 

Directory Aulstanc:e as Sprint provides ttself 

Quality of service standards shall be measured at 

the aggregate level in accordance with standards 

and performance measurements that are at Parity 

with the standards and/or performance 

meaautemenll that Sprint uses and/or Yolhich are 

required by law, regulatory agency, or by Spnnt's 

own Internet procedures. Yolhichover are the most 

rigorous. 

6.1.2.3.5 Service levels shall comply, at a 

mtn~rnum, with State Regulatory Commission 

requirements fOf number of rings to answer. 

average wor1< time, and disaster recovery optio. .a. 

6.1.2.3.6 CLEC Of ita designated representatives 

may inspect any Sprint owned or sub-contracted 

otrtOe, which provides DA services, upon fiv&- (5) 

busineu day's notice to Sprint. 

6.1.2.3. 7 Directory Assistanoe services provided 

by Sprint to CLEC subscribers shall be branded tn 

acoordanoe with Section 11 of Part A of thts 

Agreement 

6.1.2.3.8 Sprint shall provide the followmg 

mintmum Directory Assistance capabilities to 

CLEC's subscribers: 

6.1.2.3.8.1 A maximum of two 

subscriber listings and/or addresses ()( 
Sprint Parity per CLEC subscriber 
request. 

6.1.2.3.8.2 Telephone number and 
addreaa to CLEC subsa1bers upon 
request, except f()( non­
published/unlisted numbers, in tM 
same atatea where such information is 
provided to Sprint subscribers. 



6.1.2.3.8.3 Upon CLEC's request. call 

completion to the requested number for 

local and intral.ATA toll calls shall be 

sent to the netv.'Orl< specffied by CLEC 

where such call completion routing 1s 

technically feasible. tf fulfillment of suc:t1 

routing request is not technically 

fea~lble, Sprint shall promptly notify 

CLEC if and when such routing 

beoomes technically feasible. Rating 

and billing responsibility bhall be agreed 

to by CLEC and Sprint. 

6.1.2.3.8.4 Populate the Directory 

Alslatance database in the same 

manner and in the same time frame as 

for Sprint t .. bacribers. 

6.1.2.3.8 .5 Any mfonnation prov1ded 

by a Directory Assistance Automatic 

Response Unit (ARU) shall be repeated 

the same number of Urnes for CLEC 

subscribers as for Sprint's subscribers 

6.1.2.4 Sprint shall provide CLEC call detail records in 

a mutually agreed fonnat and manner. 

6.1.3 Operator Services 

6.1.3.1 Sprint ahall provide 'or the routing of local 

operator servtoes calls (Including but not limited to 0+, 0-) 

dialed by CLEC subscribers directly to either the CLEC 

operator service platfonn or Sprint operator service platfonn 

to the extent Sprint's switch can perfonn this customized 

routJng, u specified by CLEC. 

6.1 3.2 CLEC subscribers shall be provided the 

capability by Sprint to dial the aame telephone numbers to 

eooess CLEC operator service that Sprint subscribers dial to 

acceaa Sprint operator aervloe. 

6.1.3.3 Sprint shall provide Operator Services to as 

described below until, at CLEC'a dlsaetlon, Sprint routes 

calls to the CLEC Local Operator Services platform. 
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6.1.3.3.1 Sprint agrees to provide CLEC 

sl.bsaibera the same Operator Services available 

to Sprint subscribers. Sprint ahall make available 

its service enhancementl on a non-disaiminatOf'y 

baSil. 

6.1.3.3.2 Operator Services provided to CLEC 

subsaibers shall be branded in accordance with 

Section 11 of Part A of this Agreement. 

6.1.3.3.3 Sprint shall provide the fvllowing 

minimum Operator Service capabilities to Cl EC 

subscriber~: 

6.1.3.3.3.1 Sprint shall complete 0+ and 0-
dialed local calls. 

6 .1.3.3.3.2 Sprint shall complete 0+ 

intralA T A toll calls. 

6 .1.3.3.3.3 Sprint shall complete calls that 

are billed to a 0+-acoess calling caret 

6 .1.3.3.3.4 Sprint shall complete person-to­

person calls. 

6 .1.3.3.3.5 Sprint shall complete collect 

calls. 

6 .1.3.3.3.6 Sprint shall J:lfO•tlde the capability 

for callers to bell to a third party and complete 

such calls. 

6 .1.3.3.3. 7 Sprint shall complete station-to­

station calls. 

6 .1.3.3.3.8 Sprint shall process emergency 

calls. 

6 .1.3.3.3.9 Sprint shall proceu Busy Line 

Verify and Busy Line Verify and lntemJpt 

requeata. 



6 .1.3.3.3.10 To the exter.t not prohibited by 
law or regulation, Spnnt shall process 
emergency call trace. 

6 .1.3.3.3.11 Sprint shall process operator­
assisted directory assistance calls. 

6 .1.3.3.3.12 Sprint shall provide basic rate 

quotes, subject to Sprint's operator systems 

being capable to perform unique rating for 

CLEC, or Sprint shall route requests to a 

CLEC designated platform. 

6. 1.3.3.3.13 Sprint shall process l ime-and­

charges requests. at Parity with Sprint's own • 
service offerings. 

6.1.3.3.3.14 Sprint shall route 0- traffic 
directly to a "live" operator team. 

6.1.3.3.3.15 When requested by CLEC, Sprint 
shall provide Instant a-edit on operator 

18fVioes calls as provided to Sprint subscribers 

or shall infonn CLEC subscribers to call an 

800 number for CLEC subscriber service to 
request a credit Sprint shall provide one 800 
number for business subscribers and another 

for residenllal subsoibers. 

6.1.3.3.3.16 Caller assistance for the disabled 

shall be provided in the same manner as 

provided to Sprint subscribers. 

6.1.3.3.3.17 When available, Sprint shall 
provide operator-assisted conference calling. 

6.1.3.4 Operator Service shall provide CLEC's local 

usage rates when providing rate quote and time-.and­

charQes aervlcea, and subject to Section 6.1.3.3.3 13 above. 

6.1.3.6 Operators Service shall adhere to equal 

acoeN requirements. 



6.1.3.6 Sprint shell exercise the same level of fraud 

control In providing Operator Service to CLEC that Sprint 

provides for Ita own operator aervice. 

6.1.3. 7 Sprint shall query for Billed Number Screening 

restrictions when handling Collect, Third Party, and Calling 

Card Calls, both for station to station and person to person 

call types. 

6 .1.3.8 Sprint shaJI provide at an aggregate level for 

the operator l8tVice center, service measurements and 

accounting reports to CLEC at Parity with the service 

meastnmenta and acx:xutUng reports Sprint provides itself 

or as otherwise mutually agreed by the parties. 

6.1.3.9 CLEC or Its designated representatives may 

Inspect any Sprint owned or aub-contracted office, which 

provides Operator Servk::et, upon five (5) business day's 

notlce to Sprint. 

6.1.3.1 0 Spnnt shall direct CLEC subscriber account 

and other similar lnquirie.s to the subscriber service center 

detlgnated by CLEC. 

6.1.3.11 Sprint shall prov1de call records in accordance 

with Section 4 of this Attachment VIII. 

6.1.3.12 Sprint shall aocept and process overflow 911 

traffic routed from CLEC to the under1ying platform used to 

provide Operator Service where such ovetflow is ~rformed 

by Sprint for ita al.bscribers. 

6.1.3.13 Busy line Verification and Busy L1ne Venfy 

end Interrupt: 

8.1.3.13.1 Sprint shall permit CLEC to 

oou led ita Local Operator Service to Sprint's 

Buty Une Vertficat.lon and Busy L1ne Verify 

and lntetrupt (•BLVIBLV1"). 

6.1.3.13.2 Sprint ahaJI engineer Its 

BLVIBLVI facilities to accommodate the 

antk:ipsted Y04ume of Bl V/Bl VI requests 

during the Busy Hour. CLEC may, from time to 
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time, provide eta anticipated volume of 

BLVIBLVI requeata to Sprint In those 

instances when the BLVIBLVI systems and 

databases become unavailable, Spnnt shall 

promptly Inform CLEC 

6. 1.3.13.3 Where INP is deployed and Vt'hen 

a BLV/BLI request for a ported number 1s 

directed to a Sprint operator and the query is 

not auc::cellful (i.o ., the request y1elds an 

abnormal reault), the operator, Vt'here possible 

ahall oonfinn whether the number has been 

ported and lhall direct the request to the 

appropriate operator. 

6 .1.4 Directory Aaalatanc:e and Listings Service Requests 

6 .1.4.1 These requirements pertain to Sprints DA and 

Listings SeMce Request process that enables CLEC to (a) 

submit CLEC IUbac:riber information for inclusion en Sprint 

Directory Asslatanoe and Directory Listings databases; (b) 

IUbmit CLEC subsaiber information for Inclusion 1n 

published dirrec:toriel; and (c) provide CLEC subscnber 

delivefY addreu lnfonnation to enable Sprint to fulfill 

directory distribution obligations. 

6.1.4.1.1 Sprint shall accept orders on a real-tune 

basis via electronic Interface in accordance with OBF 

Directory Service Request standards withan 3 months 

of the effec:tlve date of this Agreement. In the 1ntenm. 

Sprint lhall create a standard format and order 

proceu by which CLEC can place an order with a 

single point of contact within Sprint. 

6.1.4.1.2 Sprint will prov1de to CLEC tho follOWing 

OiredOf)' Listing Migration Options, valid under all 

aCONa methods, Including but not limited to, Resale. 

Unbundled Netwon< Elements and FaclliUes-Based· 

Spnnt/ITC"'cltaCom Interconnection Ap'oetnct1t 
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6 .1.4.1.2.1 Migrate with no Changes. 

Retain all Vt'hite page li1t1ngs for the 

subscriber in both DA and DL. Transfer 

ownership and billing for wtute page 

liatinga to CLEC. 
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6.1.4.1.2.2 Migrate with Additions: 
Retain all white page listings for the 

subsaiber In both DA end DL. 
Incorporate the specified additional 
llatlng order. Transfer ownership and 

billing for the white page llstlnga to 
CLEC. 

6.1.4.1.2.3 Migrate with Deletions: 

Retain all white page hstlngs for the 

subiCiiber In both OA and OL. Delete 

tho specified llatings from the llsilng 
order. Transfer ownership and billing 

for the white page listings to CLEC. 

6.1.4.1.2.4 To ensure acaJrate order 

processing, Sprint or its directory 

publisher shall prov1de to CLEC the 

following infoml8tion, with updates 

promptly upon changes. 

6.1.4.1.2.4.1 A matrix of NXX to central 

office 

6.1.4.1.2.4.2 Geographical maps if 

available of Sprint service area 

6.1.4.1.2.4.3 A description of calling 

areas oovered by each directc.xy, 

Including but not limited to maps of 

calling areu and mltrices depictlng 

calling privileges within and between 

calling areu. 

6.1.4.1.2.4.4 listing format rules 

6.1.4.1 .2.4.5 listing alphabetizing rules 

6.1.<4.1.2.4.6 Standard abtM'eVlatlons 
aooeptable for u.e In listings and 

addr81181 

6.1.4.1.2.4. 7 Titles and designations 



6.1.4.1.2.4.8 A list of all available 
directories and their Bus1ness Office 

close dates 

6.1.4.1.2.4.9 Yellow page heading 

codes 

6.1.4.1.2.4.1 0 Directory names 

and codes, identification of whidl 

telephone directories ere provided to 

which subscribers by subscriber 

address, NPAINXX. or other cntena 

6.1.4.1.2.4.11 
changes 

Directory product 

6.1.4.1.:! Based on changes submitted by CLEC. 

Sprint shall update and maintain directory assistance 

and directory listing data for CLEC subsctibers whom: 

6.1.4.1.3.1 Disconnect Service 

6.1.4.1.3.2 Change CLEC 

6.1.4.1.3.3 Install Service 

6 1.4.1.3.4 Change any service that 

affects DA information 

6.1.4.1.3.5 Specify Non-Solicitation 

6.1.4.1.3.6 Are Non-Published, Non­

Listed, or Usted 

6.1.4.1 .4 ~print shall not charge for storage of 

CLEC subscriber lnfonnation in the DA and OL 

systems. 

6.1.4.1.5 CLEC shall not charge for storage of 

Sprint subaaibor information in the DA and DL 

systems. 
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6.1.5 Directory Liatings General Requirements CLEC 

acknowfedges that many direct()(}' functions including but not 

limited to y .. llow page listinga, enhanced wtlite page listings, 

information pages, direc:tort proofing, and yellow pagas directory 

distribution are not pertormed by Sprint but rather are perfonned by 

and are under the control of the directory publisher. Spnnt shall 

use reasonable effortl to asalst CLEC in obtaining an agreement 

with the directory publisher that treats CLEC at Parity With tha 

publisher's treatment of Sprint 

6.1.5.1 This Section 6.1 .5 pertains to listings 

requlrementt publilhed In the traditional wtlite pages. 

6.1.5.2 Sprint shall Include in its master subscriber 

system databue all wtllte pages list1ng infonnation for 

CLEC aubscribers in Sprint territories wtlere CLEC is 

providing local telephone exchange services. 

6.1.5.3 Sprint agrees to indude one basic White 

pages lilting for each CLEC customer located within the 

geographic scope of its White Page directories. at no 

additional charge to CLEC. A basic White Pages listing is 

defined u • customer name address and either the CLEC 
assigned runber for a customer or the number for which 

number portability Ia provided, but not both numbers. Basic 

White Pages listings of CLEC customers will be interfiled 

with listings of Sprint and other LEC customers 

6.1.5.4 CLEC agrees to provide CLEC customer listing 

Information, lnduding without limitation directory distnbut1on 

information, to Sprint, at no charge. spr;nt will provide 

CLEC with the appropriate format for provision of CLEC 
customer lilting Information to Sprint. The parties agree to 

adopt • mutually acceptable electronic fonnat for the 

provision of IUCh information as soon as practlcable In the 

event OBF adopt.l en Industry-standard format for the 

provlalon of such Information, the partiE's agree to adopt 

such formal 
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6.1.5.5 Sprint agrees to provide White Pages 

databaae maintenance services to CLEC CLEC Will be 

charged a Service Order entry fee upon suom•ss1on of 

Service Orders Into Sprint's Service Order Entry System. 

which will Include compensation for such database 

maintenance servtoes. SeMc:e Order entry foes apply when 

Service Orders containing directory records are entered into 

Sprint'l Service Order Entry System initially, and when 

Service Orders are entered In order to process a requested 

change to directory recorda. 

6.1.5.6 CLEC customer listing information will be used 

solely for the provision of directory services, including the 

sale of direct()()' advertising to CLEC customers. 

6.1.5. 7 In additlon to a basic White Pages hsllng. 

Sprint will provide, at the rates set forth in Attachment 11 of 

this Agreement, tariffed 'Nhite Pages listings (e.g . 

addltlonal, altemate, foreign and non-published listings) for 

CLEC to offer for resale to CLEC's customers. 

6.1.5.8 Sprint agrees to provide White Pages 

distribution services to CLEC customers within Sprint's 

service tenitO()' at no additional charge to CLEC Spnnt 

repreaenta that the quality, timeliness. and manner of such ... 

dlstrlbutlon services will be at Parity with those provided to 

Sprint and to other CLEC customers. 

6.1.5.9 Sprint agrees to 1ncJude critical contact 

infonnatlon pertaining to CLEC in the "Information Pages· of 

those of Its White Pages directories covering mar1<ets 1n 

which CLEC Ia providing or plans to commence providing 

local exchange service during the publication cycle of such 

directories. Critical contact information includes CLEC's 

busineu office number, repair number, billing informatic.:1 

number, and any other Information required to comply with 

applicable regulations, but not advortlsing or purely 

promotional material. CLEC w11l not be charged for 

Inclusion of its aiticel contact information The format. 

content and appearance of CLEC's aitical contact 

information will conform to applicable Sprint and/or directory 

publisher guidelines and will be consistent with the format. 

content and appearance of aitlcal contact information 

pertaining to all CLECs In a directory 
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6.1.5.1 0 Sprint will accord CLEC customer listing 

information the same level of confidentiality that Spnnt 

accon:fs its own proprietary customer liatlng information 

Sprint lhall enau'e that access to CLEC customer 

proprietary listing information will be limited solely to those 

of Sprint and Sprint's directory publisher's employees, 

agents and contractors that are direc:tly Involved in the 

~ of llatlngl, the produdion and distrib~on of 

directories, and the tale of directory advertising. Sprint will 

advise ltl own employees, agents and contractors and its 

directoty publisher or the existence of this confidentiality 

obligation £.!ld will take appropriate measures to ensure thelf 

compliance with thla obligation. Notwithstanding any 

proviaion herein to the contrary, the tumllhlng of White 

Pages proofs to a CLEC that contains customer listings of 

both Sprint and CLEC will not be deemed a violation of this 

c:onfidentJality provision. 

6.1.5.1 1 Sprint will not sell or license CLEC's customer 

listing infonnatJon to any third parties without CLEC's prior 

written consent. Upon raoelpt of such consent. Sprint and 

CLEC will work oooperatlvely to address any payments for 

the sale « license or CLEC customer listing information to 

third parties. My payments due to CLEC f« its customer 

listing lnfoonatlon will be net of administrative expenses 

incurred by Sprint In providing such infonnatJon to third 

parties. The parties ad<nowtedge that the release of 

CLEC'a customer listing to Sprint's directory publisher Wlll 

not conltltute the tale or license of CLEC's customer listing 

infonnatlon causing any payment obligation to arise 

purauant to this S\bsec:tion 6 .1.5.11 . 

6.1.6 Other Olrectay Selvicea. Sprint will exercise reasonable 

efforts to cause its directory publisher to enter into a separate 

agreement with CLEC which will addresa other directory services 

desired by CLEC as deiCribed In this Section 6.1.6. Both parties 

acknowledge that Sprint's diredory publisher is not a party to this 

Agreement and that the provislona contained in this Section 6 1.6 

are not binding upon Sprlnt'a directory publisher. 

6.1.6.1 Sprint's directory publisher will negotiate with 

CLEC concerning the provision of a basic Yellow Poges 

llaUng to CLEC cuatomera located within the goographlc 

aoope or ~llhet'a Yellow Pegea directories and 

distribution of Yellow Pagea directories to CLEC customers. 

Spnnt/ rTC"DeltaCom lnLcrconnccdon "PUJftcnl 
tGt 



6.1 .6 .2 Oirec:tc:wy advertising Will be offered to CLEC 

customers on a nondiscriminatory basis and subject to the 

same tenns and conditions that such advertising is offered 

to Sprint and other CLEC customers. Directory advertising 

will be billed to CLEC c::uatomera by directory publisher 

6.1.6.3 Olrectc:wy publilher Will use commercially 

reasonable efforts to en~~.n that directory advertising 

~ by customera who switch their service to CLEC 1s 

maintained without Interruption. 

6.1.6.4 lnfonnatlon pages, in addition to any 

WonnatJon page or portion of an infonnatlon page 

containing critical oontac:t infoonatlon as described above in • 

Sec:tlon 6 .1.5.9 may be purchased from Sprint's diredory 

publisher, subject to applicable directory publisher 

guidelines and regulatory requirements 

6.1.6.5 Directory publisher maintains full authority as 

publiatw over ita publishing policies, standards end 

pradk:ea, Including declllont regarding directory coverage 

area, directory isaue period, compilation, headings. covers. 

design, content or foonat of directories. and diredory 

advertising sales. 

6.1. 7 Directory Alsiatance Data 

6 .1.7.1 This aed.ion refers to the residential. business. 

and government subscriber records used by Sprint to create 

and matntaln databaaea for the provision of live or 

automated operator assisted Direct()()' Assistance 

Directory Alllstance Data is infonnatlon that enables 

telephone exchange CLECI to swlftJy and ac:a.xately 

respond to requeata for directory information. including, but 

not Jltnlted to nmne, address and phone number~ Under 

the provlalons of the ~ and the FCC's tnterconned1on 

ord«, Sprint ahaJI provide unbundled and non­

diaaimlnatc:wy ecceaa to the reaidential, busmess and 

government aub.aiber recordl used by Spnnt to cteate and 

maintain databues for the provlalon of live or eutom.ted 

operator aulsted Directory Alalatanco. CLEC may combine 

thla element with any other Network Element for the 

provision of any Telecommunications Service 
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6.1.7.2 Sprint lhall provide an initial load of subscnber 

recorda via magnetic tape for Sprint, lnduded in Ita Directory 

Auistanoe Database within aixty (60) days of the Effective 

Date of this Agreemont. The NPAIInduded shall represent 

the entire Sprint Of* allng region. The lnltiel load aha II 

reflect all data that Is a.rrent as of one buslne51 day prior to 

the provision date. 

6.1.7.3 Sprint lhall provide CLEC a complete list of 

LECa, CLECa, .nd Independent Telcoa that provided data to 

Sprint fDf It$ OA dateue. 

6.1.7.4 All dlreaory assistance data shall be provided 

In a mutually 8grMI1 format 

6.1.7.5 On the ume schedule that Sprint updates its 

database Sprint shall provide updates (end user and mass) 

to the Olredoty AulltMoe Oatabaae via electtonic data 

transfer. Updat81 shall be current as of one business day 

prior to the date provided to CLEC. 

6.1. 7.6 DA datlllhall apedfy whether the subscriber Is 

a residential, bultneN, Of government subscriber, to the 

extent Sprint so marb ita own OA database records with 

such indication. Additionally, data must include all levels of 

Indentation and all levels of information &peeffied in 

"Oirectofy ~ Data Information Exchangea and 

lnteffaoea• betow, to the extent Sprint's data Is so formatted. 

6.1. 7. 7 CLEC lhall pay to Sprint charge a for DA 

listings and updates that are developed consistent with the 

Ad. 

6.1.7.8 Sprint shall provide complete refresh of the DA 

data upon request by CLEC and at CLEC'a expense. 

6.1.7.9 CLEC will designate the location to whtch the 

data will be provided, and CLEC shall order OA data from 

Sprint at a atatefoompany level. 



6.2 Syatema Interface• and Exchange• 

6.2.1 Directory Auiatance Data Information Exchanges and lntf'rfaces 

6.2.1.1 Subscriber List Information 

6.2.1.1.1 Sprint shall provide to CLEC, with1n 

aixty (60) dayl after the Approval Date o! this 

AgrMment, « at CLEC's request, all published 

S~ l1$! lnfonnaUon (lndudlng such 

Information that retkSea In Sprint's muter subscriber 

l)'ltemlec:counts muter file for the purpo~e of 

publishing dnc:toriea In any format as speeffied by 

the Act) via .,.. electronic data tn:nsfer medium and in • 

a mutually agreed to format. on the same terms and 

oonditlons and at the same rates that the Sprint 

provides Subsaiber List Information to itself or to 

other third pattJea. All changes to the Subaaiber List 

Information ahall be provided to CLEC pursuant to a 

mutually agreed fonnat and schedule. Both the initial 

Lilt and all aublequent Lists shall Indicate for each 

subsaiber whether the subscriber Ia aasslfied as 

residence « bualneu aau of service. 

6.2.1.1.2 CLEC shall provide directory listings to 

Sprint pursuant to the directory listing and delivery 

requirement~ In the approved OBF foonat, at a 
mutually agreed upon timeframe. Other formats and 

requirements shall not be used unless mutually 

agreed to by the partJes. 

6.2.1.2 This MC::llon addresses data format requirements and 

data induaion requirements for directory asa1stance data 

infonnation ex.c:hange between Sprint and CLEC. Spnnt shall 

provide CLEC the following where available: 

6 2.1.2.1 List of NPA-NXX's relating to the listing 

r8Cbf"da being provided. 

6.2.1.2.2 List of Directory Sect1on names and 

their auoclated NPA-NXX'a. 
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6.2.1.3 

6.2.1.2.3 List of Communl1y Names expected to 

be associated with each of the NPf, NXX's for which 

listing recorda shall be provided. 

6.2.1.2.4 List of Independent Company names 

and their auoclated NPA-NXX'a for which their listing 

data Ia a part of Sprint's directocy database, but 

Sprint Ia not to provide the listing data to CLEC under 

this request 

6.2.1.2.5 Lilting volume totals by directory 

aectlon, NPA. 8nd atate. 

6.2.1.2.6 Average dally update volume by 

dlrectocy HCtion, NPA. and state. 

6.2.1.2.7 Identify any area wido or universal 

aervtoe nc.mberl, whlctl may be listed. Identify the 

telephone runber to be provided to callers outside 

the 181Vicing area. 

6.2.1._ .., Identify any llatlng conditlon(s) unique 

to Sprint's l8tVing area, which may require special 

handling In data processing in the diredocy. Indented 

Uatlng• (Captlona) should be Identified and delivered 

and/or handled as specified. 

Conslderetlonl Relating to an Indented Listing 

(Caption) Set Requirements 

6 .2.1.3.1 Ute of line numbers, or other methods. 

to enaure the lntegnty of the caption set and identify 

the aequenc:e « placement of a lilting record within 

the caption ael A suffldent range of numbers 

between lilting records Ia required to aiiO'N for the 

expansion ol the caption set A method is also 

required to pennlt the caption header record to be 

ldentffled, but each level of Indent is not required to 

be recapped; ~~ of the indent is boaed on line 

runber. This method doe• require stringent ed!t' to 

ensure the Integrity of the caption set. 
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6.2.1.3.2 Use of guideline or recapped data to 

Identify previously establlahod header and sub­

hGader records for placement of data within the 

caption sal This pennits flexibility to easily expand 

the caption set. This method also requires that, in 

additlotn to the caption header record, each level of 

indent be roc:apped in order to property build the 

caption ael 

6.2.1.3.3 CLEC requires listing instruction codes 

on the service order, which Indicate how the set is to 

a.ppear In the published directory. 

6.2.1.4 Data Processing Requirements: Spnnt and CLEC • 

shall mutually agree to standards on the following data processing 

requirements: 

6.2.1.4.1 Identify type of tape to be used in sending the 

teat and initial load data. For example, reel or cartridge 

tapes. Due to the size of an initial load, it would be 

generally expected to be on tape and the daily update 

activity via another media, and via a mutually agreed to 

Umeframe, such as NOM. 

6.2.1.4.2 Identify tape or dataset label requirements. 

6.2.1.4.3 Identify tracking infonnatlon requirements. For 

example, use of header and trailer records for tracking date 

and time, cyda numbers, sending and receiving site codes, 

volume count for the given tape/dataset It may also be 

helpful to have some filler fields for future use 

6.2.1.4.4 Identify dates on which the other party should 

not expect to' receive daily update activity. 

6 .2.1.4.5 Data should be received in uppercase and 

lowercate purauant to OBF standards. An asterisk (•) 

ahould be used to advise of the need to apply the reverse 

capitalization rule. However, if the provider detennines to 

provide the llstJng data from a database that has already 

menaged tna data and applied the capitalization rules, the 

asterisk may be omitted. 



6.2.1.4.6 Identify information that shall enable CLEC to 

identify llltlngs within an indented list (caption) set. For 

example: 

6.2.1.4.6.1 When a partlcular listing has been 

designated to be filed as the first listing for a g1ven 

level (0-7) of indent - usually out of alpha sequence. 

6.2.1.<4.6.2 When an alternate call listing (e.g if no 

answer) relatM to multiple preceding listings of the 

same level. 

6.2.1.4. 7 Identify any other pertinent infonnation needed 

to property process the data. 

6.2.1.5 Uatlng Typea 

LISTED The listlng information is available for all directory 

requlrementa. 

NON-liSTED The lilting infonnatlon is available to all directory 

requlrement.a, but the Information does not appear In the 

published street dll'eCtory. 

fJON­
PUBLISHED 

A direct()f)' aervfoe may confinn, by name and address, the 

presence of a lilting, but the telephone number Is not 

available. The llatlng information is not available in either 

the published directory or directory anistance. 

6.2.1.6 Uatlng Stylea 

biS11NGSffiE 
STRAIGHT LINE 

INDENTED 
LISTING SET -
CAPTION SET 

DESCRIPDON 
All listing Information Ia formatted in a straight line. Data 

generally c:onajlt.l of Name, Addtesa, Community, and 
Telephone Number. Additional data may consiat of dialing 

lnltnJctlona or other general infonnatlon relating to the 

listing. 

Fonnatted with one liltlng header record and multiple 

indented lilting recorda. See detailed desaiptlon below. 
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INDENTED USTlNO (CAPTlON) SET 
HEADER RECORD Contains llated name; address al"'d telephone number 

data flel~ are blank. 

SUB-HEADER May contain name data only. A.sooclated subordinate 

RECORO/LtST1NG I'8CCif'da are required. 

INDENTED Contains name data, may or may not have address data, 

NAME LISTING and telephone runber data. 

INDENTED Contains addrea and telephone number data: the name 

ADDRESS data text field Ia blank. 

LISTING 
LEVEL OF INDENT Header record ia zero (0), sub-header and Indented 

recorda range from 1 ~. 

6.2.1.7 Data Field Elementa 

Requirements for Initial Proceulng and Dally Update Activity: 

DATA FIELD 
ACTION CODE 

RECORD 
NUMBER 

NPA 

COMPANY 
IDENTlFIER 

DIRECTORY 
SECTION 

DATA ELEMENT FIELD LENGTH 

A= AIJd I = In 
D = Delete or 0 = Out 

Sequentially aulgned number to each record for 

a given prooesa (teat, Initial load, or update 

a<:tMty). N...nber aaslgnmont begins with 

00000001 and Is Incremented ·by 1 for each 

record on the file. 

Required: 1 
alpha 
character 
Required: 6 
digits 

Area code relating to the directory section the Required: 3 

record II to be listed. digiti 

11le 4-d\arac:ter ~ code aa defined In Required: 4 

Sectfon 8 of the NttJonal Exchange CLEC digits 

AltoelaUOn, Inc. Tariff. 

Name of the directcxy section where the record is Required. 

to be listed. Maximum of 
50 alpha 
characters 



LISTING 
IDENTIFIER 

F = Foreign 
C = Cross-Reference 
E = Enterprise (WX number requiring operator 

assistance to oonnec:t the call) 

W = Wide area or universal service 

FILE PLACEMENT 8 = Bualne11 (4) 
R = Residence (1) 

G = Government (2) 
BR = Busineu & Residence (5) 

BG = Buslneaa & Government (6) 

BRG = BuslneJ.J, Reafdenoe & Government 

(7) 

LISTING TYPE L = listed 
N = Non-Uated 
NP = Non-Published 

ADVANCE AVL =Advance Uatlng 

LISTING 
This is used vmen it II very dose to the BUSIIleSI 

Office dose date and the aervloe is not actually 

established but the IUbsc:rib« needs to be in the 

dlrectcxy. Once the aervlce is established, a 

second order is placed without the indicator and 

the li$llng Ia established pennanently and sent to 

DA. 

LISTING STYLE S = Straight line 

INDENT LEVEL 

I = Indented lilting set 
CH =Caption Header 
CS = Captlon Sub-header 

All Indented lilting relatea to either a caption or 
Straight Una Under (SLU) aet listing. 

0 = Non-indented record 
1 - 6 = Level of lnc:lented record 

SpnntlfTC"''dtaCom lntaconnection ~ent 
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Optional· 
alpha 
character 

1 

Required 
Maximum of 3 
alpha 
characters 

Required: 
Maximum of 2 
alpha 
characters 

Optional. 
3 alpha 
characters 

Required: 2 
alpha 
characters 

Required: 1 
dlgtt 



ADDRESS For example: 123, A·123, 123·112 

HOUSE NUMBER 

Optional· 
Maximum of 
20 
alphanumenc 
characters. 
Including 
hyphen. 
apace. an<J 
slash 

ADDRESS PRE· For example: N, S, E. W, NE, SW, Optional: M..xlmum of 5 

DIRECTIONAL NORTH alpha characters 

ADDRESS For example: Main, Peachtree· 

STREET NAME Dunwoody, HWY 75 at Exit 30 

ADDRESS For example: SUITE 160, ST, or 

SUFFIX OR WAY 
THOROUGH 
FARE 

ADDRESS POST For example: N, S, NE, SW 

DIRECTION 

ADDRESS 
CODE: 

COMMUNilY 
NAME 

ZIP &-digits or ZIP + 4 

Identifies the name of the 
community associated with the 
listing record. See Glos~>ary for 

more details. 

Optional: Maximum of 100 
alpha, alnhanumenc 
charactr ' •. anduding 
spaces and hyphens. 
Optional: Maximum of 20 
numeric, alpha, or 
alphanumeric characters 

Optional: Maximum of 5 
alpha characters 

Optional: Maximum of 1 0 
digits, including the hyphen 
when using ZIP + 4 

~mum of ~ 

alphanumJric characters, 

including spaces and 
hyphen 

STATE NAME Identifies Ire state associated with Maximum of 2 alpha 

ABBREVIATION the community name; 2-<:haracter characters 

state abbreviation used by the US 
Postal Office. 
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INFORMATION 
TEXT 

NAME-FIRST 
WORD 

NAME­
SUBSEQUENT 
WORD(S) 

LINEAL DESCENT 

TITLE(s) 

Mlacellaneoua Information relating Optional: 
to the lilting. lndudlng, but not Maximum of 250 alpha, 

limited to, for example: TOLl FREE numeric, or alphanume' •c 

DIAl 1 & THEN, CAll COLLECT. c:haraders 

or TOO ONLY. The various types 
of tnrormatJon Text must be 
identified to CLEC. 

Surname of a Residence or Required for a zero (0) levJI 

Business listing, or firat word of a record. 

· Butlnen or Govenvnent lilting 

MuiU-word or hyphenated 

aumame• lhould be treated •• one 
word. 

Given name and/or lnitlal(a) of a 
Surname listing or Additional 
word(s) for a Buslneu or 
Government listing 

E.g. SR. JR, Ill. tf Lineal Descent 
data cannot be l.rllquely Identified, 
it should be lndudad wfth the Listed 
Name Subsequent Word(a) data 
and placed at the end of the name 
data. 

E.g. MRS, L T COL, RET SGR, OR 
Multiple tltJes are aooeptllble. tf 
title data cannot be uniquely 
identified, It lhoutd be lnduded with 
the Uated Name Subaequent 
Word(1) data and placed at the end 
of the name data stream. If lineal 
descant t. also In the u.ted Name 
Subsequent Word(l) data field, title 
data ahould be placed following the 
lineal duoent data. 

Optional if an Indented 
(level 1-8) «-cord unleas the 
name text ,.esent in tt-D 
ind'Hlted record relates to a 
Surname. 

Maximum o. 50 alpha, 
numeric, alphanumeric, or 
a:pecial characters 
Expected If the First Word 
is the Sumame of a 
Residence or Business 
listing. Maximum of 250 
alpha, rn.meric, special, or 
alphanumeric characters. 

Optional: Ma. 1mum 1 0 
alpha characters 

Optional: Ma<imum of 20 
alpha charade • 
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DEGREE 

NICKNAME 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER • 

YELLOW PAGE 
PUBUSHERS 
ASSOCIATION 
(YPPA) 

NON-sTANDARD 
TELEPHONE 
NUMBER • 

E.g. MD. CPA, PHD. Multiple Optional: 

degrees ant tKXeptable. tf degree Maximum of 20 alpha 

data cannot be unlquely Identified, characters 

it should be included with the Usted 
Name Subsequent WOfd(a) data 
and plaoed at the end of the name 
data stream. If lineal deaoent 
and/or title data Is also present, it 

should follow tJUe data. 

Another name the listed subscriber Optional: 

may be knoY.n by. Maxlmum of 20 alpha 
characters 

Tenn used to identify the listed Optional: 

subsaibef's profeulon, business, Maximum of 50 alpha 

or location, e.g. ATTY. CARPETS, charaders 

OFC 

NPA NXX-liNE 

CLEC shall provide to Sprint the 
code for the dlrectory in which the 

listing is to be placed. 

Telephone numbers less than or 

more than the standard telephone 

number. 

Optional: 
12 characters, including 
space and hyphen 

Optional: 
Minimum of 1 digit, 

maximum of 22 characters. 
including spaces and 
hyphens 

• Either a Standard or NOf'Htandsrd telephone is required for a zero level record 

unless the record ls a Cross-Reference lilting or an Indented Usting (caption} 

Set record. A telephone number may, or may not be present on an Indented 

Ustlng Set record for level(s) 0-7. 

6.3 Syatems Security 

6.3.1 Sprint agrees to comply with Industry acoepted standards which in 

large meaiU"8 reflect common practices and proven technology for 

protactlng computer resources. 
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PART C- ATTACHMENT IX 

REPORTING STANDARDS 

Section 1. G.ne,.l 

1.1 Sprint shall aatJsfy all secvice standards, Intervals. measurements, 

specffic:ations, peffonnanc:e requirements, technical requirements, and 

petfonnanc:e standards (Perfonnanoe Standards) that are specified in this 

agreement or ere requited by law or regulation. In addition, Sprint's 

pel'fonnance under thJs Agreement shall be provided to CLEC will be at 

Parity With the peffonnanc:e Sprint provides itself for like service(s). 

1.2 Sprint and CLEC agree that generally remedies at law alone are 

adequate to oompenaate CLEC for any failures to meet the Perfonnance 

Standard requirements specified in this Agreement, or for failures to 

provide Customer Uaage Data In aooordance with this Agreement. 

However, CLEC shall have the right to seek injunctive relief and other 

equitable remedies to require Sprint (I) to cause the service ordered by 

CLEC to meet the Peffonnanc:e Standards specified by the Agreement. (ii) 

install or provision servioe ordered by CLEC within the Due Dates 

specffied in this Agreement and (Ill) to provide Customer Usage Data in 

aoc::ordance with this Agreement 

1.3 Sprint and CLEC agree that all financial remedies available to end­

user and access c:ustomera for same or like S8fVices will be offered to 

CLEC. At such time Chat state or federal commission-approved 

c::rediWfinancial remedies ant put in place between Sprint and any of its 

CLEC customers, the Part.les shall renegotiate this arrangement where 

such arrangements exist 

Section Z. Parity and Quality Meaaunament. 

2.1 Sprint will develop setf-reportlng capabilities comparing Spnnt 

resutts with CLEC results for the following measures of service parity by 

Oecember31, 1998: 

Porcentago of Commitment Times Met - Service Order 

Percentage of Commitment nmes Met - Trouble Report 

Trouble Report& per 100 Access Lines 

Trunk Ordera on or Before the Committed Due Date 
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Average Cleating Tlme- Out of Serv1oe 

Percent Repeated Trouble Reports 

Percent Reporting Trout>le Wrthln 5 Days of the Date Installed 

In the event CLEC c:tlooloa to utlllze the Spnnl operator servk:e platform 

and to provision aeparate trunks Into the operator service platform, the 

following measures will be Implemented within 6 months of the date of 

first use by CLEC: 

Average Toll Answer Time 

Average Directory Auldance Answer Time 

AU above ,......, wUI be Implemented In a manner that Is oonsistent 

wfth the c:urent measures Sprint makes of Its own perfonnanoe. 

2.2 The Partlea agree to adopt additional performance measures as 

may be required by the FCC or appropriate state commissions and as 

mutually agreed upon by the Parties. 
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NETWORK ELEMENT PRICE LIST SPRINT FLORIDA I 
RATE ELIMEHT SOURCE RECURRING RATE HRC 
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SPRINT • FLORIDA 
TRANSPORT 

Dedicated Dod'cated Common 

Origlnatlng Terminating DS1 DS3 

WtndMmere Or1ando' s 218 09 s 4.092 96 so 00102.l 

Windermere Wtnler Garden s 117 53 s 1.364 32 so 001022 

Windermere Win!¥ paf1( s 169 29 s 2 .1~n s.c so 001022 

Wtnter Garden ~tlon· s 169 29 s 2.728 &c so 001022 

Winter Garden East Orange' s 143 06 s 2.728 64 SO.OOI022 

Willet GanSen Lake Buena Vlsla ' s 169 29 s 2.728 &c so 001022 

W11ter Garden Or1ando' s 1-43 06 s 2.12e s.c so 001022 

Winter Garden Winter Park s 94.27 s 1.3&4 32 so 001022 

Winter Pat1t Celebration. s 143.06 s 2.728 64 so 001022 

Winter Partt East Orange' s 94 27 s 1.364 32 so 001022 

Wlf'lterPaf1( Geneva· s 94 27 s 1,3&4 32 so 001022 

Winter P8f1( Lake Buena Vtsla' s 143.06 s 2.728 64 so 001022 

Winter Park 0f1anc1o• s 94 27 s 1,3&4 32 so 001022 

Winter Paf1( Oviedo' s 94 27 s 1,364 32 S000 l022 

Winter Pant S8nford' s 94 27 s 1,364.32 so 001022 
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SPRINT • FLORIDA 
TRANSPORT 

Dedicated Oedacated Common 

Originating Terminating 051 DSJ 

T allehassee-Pertuns Greensboro" s 169 29 s 2.728 64 so 1)()1022 

Tallahassee-Pertuns Gretna• s 169.29 $ 2.728 64 so 001022 

Tallahassee-Pertdns Havana• s 169 29 s 2.728 64 so 001022 

Tallahassee-Pert<Jns Hosford" s 169 29 $ 2.728 64 so 001022 

Tallahassee-Perkins Quincy• s 169 29 s 2.728 64 so 001022 

Tallahassee-Penons Tallahassee-Willis $ 117 53 $ 1.364 32 so 001022 

T allahasse&-Penuns Tallahauee Thomasville s 195.52 s 2,728 64 S0.0010.!2 

TaHahassee-Willis Alligator Polnr s ~1 79 ICB $0 001022 

T allaha.ssee-Wdlis Bristol• s 94 27 s 1,364 32 S0001022 

Tallahassee-Willis C8IT8belle• s ~~ 79 ICB so 001022 

Tallahassee-Willis Chaltlhooc:net• s ~1 .79 ICB $0 001022 

TallahutM-WIIIIs Greensboro• s 94.27 s 1.364 32 so 001 022 

T allahasseo-Wdlis Gretna• s 94 27 s 1,364.32 so 00 1022 

Tallahassee-Willis ~· s 94.27 $ 1,3&4.32 $0 001 022 

T allahasaeo-Wtllis Hosforo• s 94.27 s 1.364.32 so 001022 

T allahaasee-Willis Quincy" s 94.27 $ 1,364 32 so 001022 

Tallahassee Blantone Alligator Polnt• s ~1 .79 ICB S0.001022 

Tallahassee Blalrstone Bristol" s 169.29 $ 2,728.64 $0.001022 

Tallahassee Blairstone C81f8be11e• $ ~1 .79 ICB S0.001022 

Tallahassee Blalrstone Chattahoochee. s ~1 79 ICB $0 001022 

Tallahassee Blairstone Greensboro• $ 169.29 $ 2.728 64 $0 001022 

Tallahassee Blairatone Gretna• s 169 29 $ 2,728.64 $0.001022 

TellahaUee BUiirltono Havlfla• $ 169.29 $ 2,728.64 $0.001022 

Tallahassee Blantone Hosford" s 169.29 $ 2,728.64 $0 001022 

Tallahassee Blairltone o..mcy· s 169.29 s 2,728.64 $0 001022 

Tallahassee Blairstone Tallahasaee-Calhoun s 117.53 s 1,364.32 $0 001022 

Tallahassee Blalrstone Tallahauee-FSU s 195.52 s 2.728.64 $0 001022 

Tallahassee Blairstone Tallahnaee-Mabry s 117.53 $ 1,364.32 $0.001022 

Tallahassee Blalrstone Tallah.usee-Pertdns $ 195.57 $ 2,728.64 $0.001022 

Tallahassee Blairstone TaUahauee-Wilis $ 11753 $ 1,364 32 $0.001022 

Tallahassee Blairstooe Tallanasaee Thomasville s 195 52 s 2,728 64 so 001022 

Tallahassee ThomasVIlle Alligator Point" s 519 78 ICB so 001022 

Tanahassee Thomasville Bristol. $ 169 29 $ 2,728.64 so 001022 

Tallahassee Thomasville Cam~be~Je• s 519.78 ICB S0.001022 

Tallahassee Thomasvile Chattahoochee. s 519.78 ICB S0.001022 

1 allahassee Thomasvlle Greensboro· s 169.29 $ 2,728 64 S0.001022 

Tallahassee ThomasvUie Gretna• $ 169.29 $ 2.728.64 S0.001022 

Tallahassee Thomasvale Havana• s 169.29 s 2.728.64 S0.001022 

Tallahassee Thomasvih HotfOtd" s 169.29 s 2,728.64 S0.001022 

Tallahassee Thomasville 0\Mcy. $ 109.29 $ 2,728.64 so 001022 

Tallahassee Thomasville Tallahu ... Wallls $ 117 53 $ 1,364 32 so 001022 

Tavares Umatlaa s 271 .52 $ 5,678.32 $0.001022 

Tnlacoochee Zephyrt\Uis· s 169 29 $ 2.728.64 so 001022 

Wauchula Zolfo Springs $ 170 27 s 3.~ge.42 so 001022 

West KissWTVTlee CelebtaUon· $ 94.27 s 1,364 32 so 001022 

West Kissimmee Haines Clty·(~27) s 245 29 $ 4,880 74 so 001022 

Wtlhston Bronson• s 1M 27 s 1.364 32 so 001022 

Windermere Celebrauon· s 218 09 s 4,092 96 so 001022 

Windermere East Orange• s 218 09 $ 4,092 96 so 001 022 

Windermere Lake Buena VISta• s 218 09 $ 4.092 96 so 00 1022 
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SPRINT · FLORIDA 
TRANSPORT 

Dedicated D•-:l lcated Common 

Orig inating Terminating OS1 OS3 

Sopchoppy Tallahassee s 35J 78 s i 293 41 so 001022 
St Cloud Colebra!Jon' s 143 06 ~ 2.728 64 so 001022 
St Cloud West Klsstmee s 94 27 s 1,364 32 S0001022 
St. Marits Alligator Po~nt• s 835 55 ICB SOOOI022 
St Mar1ts Tllahusee s 524 05 ICB so 001022 
Sl811te Keyston$ H81ghts• $ 349 29 s 7,258 48 so 001022 
Slattle Ralb"d" $ 349 29 $ 7.25S.<UJ S0.001022 
T allahassee-C8ihoun Alligator Point• $ 363 80 s 6.992.8-4 so 001022 
Tallahassee-Calhoun BristOl" $ 169 29 s 2.728.64 so 001022 

Tallahassee-Calhoun Garrabe6Je• $ 363 80 $ 6,992 8-4 S0.001022 

Tanahass~n Chattahooc::taee • $ 36380 $ 6,992 8( so 001022 

TaHahassee-C~n Greensboro· $ 169 29 ~ 2.728 64 so 001022 

T aftahassee-C81houn Gretna• s 169 29 $ 2.728 64 so 001022 

Tanahassee-CelhOun Havana• s 16£1.29 s 2.728.8-4 S0.001022 

Tollahas....calhOun Hosford" $ 1P".29 $ 2.728.64 so 001022 
T allahassoe-CalhOun Quincy· $ 189.29 s 2.728 8-4 $0.001022 
T allahassee-Calhclun Tllllhas .... FSU $ 117 53 $ 1,364 32 $0.001022 

Tallahauee-Celhoun T allahauee-Mabry $ 117 53 s 1,364 32 $0 001022 

T ellahassee-Calhoun Tallahassee P8f1<1ns $ 117 53 $ 1,364 .32 $0 001022 

Tallahassee-C~n Tallahusee-WIIIls $ 117 53 s 1,364 32 $0.001022 

Tallahaaaoe-Ca~n Tallbhaaaee Thomasvtlle $ 195 52 $ 2.728 64 $0.001022 

Tanahassee-FSU Allgator Point' s 441 .79 ICB so 001022 

TallahasS66-FSU Bristol ' $ 169 29 $ 2.728.64 $0.00 10.?2 

Tellahassee-FSU Carrabelle• s 441 .79 ICB $0.001 022 

T allahassee-FSU Chattahooctlee. s 441 79 ICB S0.001 022 

Tallahassee FSU Greensboro. $ 169 29 s 2,728 64 S0.001022 

TaUahassee-FSU Gretna" s 169 29 $ 2,728.64 $0.001022 

Ta~ahassee-FSU Havana• s 169 29 s 2.728 64 S0.001022 

T allahassee-FSU Hosford• $ 169.29 s 2.728 64 S0.001022 

Tallahassee-FSU Quincy• s 169 29 $ 2,728 64 S0.001022 

Tallahassee-FSU Tatlahassee-Mabry $ 117 53 $ 1,364 32 $0.001022 

Tallahauee-FSU T lllahaasee-Pn•ns $ 117 53 $ 1.364 32 $0.001022 

Tallahassee-FSU T ellahallee-Willls $ 117.53 s 1,364.32 $0.001022 

Tallahassee-FSU Taltahusee Thomasvtlle $ 195 52 $ 2.728 64 $0 001022 

T ellahaUee-Mabry Alligator Point" s 441 79 ICB $0.001022 

T allahas$ee-Mabry BristOl" $ 169 29 s 2,728 64 $0.001022 

Tallahauee-Mabfy Carrabelle. $ 441 79 ICB so 001022 

T allahaasoe-Mabry Chattahoochee' $ 441 79 ICB so 001022 

Tallahassee-Mabry Greensboro• $ 169.29 $ 2.728 64 $0.001022 

Tallahesseo-Mabry Gretna• $ 169.29 s 2.728 64 S0.001022 

T aHahassee-Mabry Havana· $ 169.29 $ 2.728 64 so 001022 

T aHahassee-Mabry Hosford" s 169 29 s 2.728 64 S0.001022 

Tallahauee-Mabry auncy· $ 169.29 s 2,728.64 S0.00102.t 

T allahasse4t-Mabry T ellahauee-Pec1uns s , 1] 53 s 1.364 32 so 001022 

T allahassee-Mabry Tallahassee-Willis s 117 r;J s 1,364 32 $0.001022 

T allahassee-Mabry Talbhaaee Thomasvdle s 195 52 s 2.728 64 so 001022 

T allahaaaee-Penuns AlliGator Point' s 441 79 ICB SO 001C22 

T allahassee·Perillnl BrlatOI' s 169 29 $ 2.728 64 so 001022 

Tallahassee·P~Inl carrabelle· s 441 79 ICB so 001022 

Tallahasse.Penons Chatt.ahood'lee. s 441 79 ICB so 001022 
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TRANSPORT 
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Originating Termlnatmg OS1 OS3 

North Fort Myers San•bel-Capuva Islands s 94 27 s 1.364 3., so 001022 
Ocata C•tra• s 36380 s 6.99i 84 so 001022 
Ocala Dunnellon' s 245 29 s 4 860 74 so 001022 
Ocala Mcintosh' s 363 80 s 6.992 84 so 001022 
Ocala Oddawaha s 94 27 s 1,364 32 so 001022 
Ocala ~Spnngs' s 363 80 s 6.992 84 so 001022 
ocala s.tt Springs s 526.54 ICB $0.001022 
Ocala Shady Road s 193 53 s 3.496 42 so 001022 
Ocala Siver Springs s 211 80 s 3.546.22 so 001022 
Ocala Silver Springs Shores s ~27 s 1.36-4 32 S0.001022 
Ocklawaha Citra• $ 264 54 $ 4.880 74 S0.001022 
Ocklawaha Dunnellon• s 297 05 $ 6.22506 S0.001022 
Ocklawaha Mcintosh" s 264.54 $ 4,860.74 S0.001022 
Ocklawaha Orange Springs· $ 284 54 s 4.860.74 S0.001022 
Ocklawaha Salt Springs s 578.30 ICB S0.001022 
Ocklawaha Silver Springs Shores s 94.27 s 1,364 32 S0.001022 
Orange City De~ s ~.27 s 1,384.32 S0.001022 
Orange City Deland. s 94.27 s 1.36-4 32 S0.001022 
Orange City Deleon Springs' s 94.27 s 1.364 32 S0.0010.l2 
Panacea Alligator Point $ 835.55 ICB S0.001022 
Panacea Sopchoppy s 524 05 ICB S0.001022 
Panacea St. Mattea s 340.54 ICB S0.001022 
Panacea Tallahassee s 524 05 ICB S0.001022 
Pine Island Sanibel-Captrva Islands s Q.4.27 s 1,364 32 S0.001022 
Reedy Creek Celebration' s 169.29 s 2,728.64 S0.001022 
Reedy Creek East Orange' s 218.09 s 4,092.96 S0.00,022 
Reedy Creek Lake Buena VISta' s 169.29 s 2,728 64 so 001022 
Reedy Crock Of1ando• s 218.09 s 4,092 96 so 001022 

Reedy Creek Welit Kissimmee s 117 53 s 1,364 32 S0.001022 

Reedy Creek Windermere s 195.52 s 2 728 64 so 001022 
Reedy Creek Wnter Garden s 117 53 s 1,364 32 so 001022 

Reedy Creek Wnter Park s 169.29 s 2,728 64 so 001022 

Reynolds Hill Westvdle s 264 54 s 6,495 90 so 001022 

Salt Springs Citra' s 696 81 ICB S0.001022 
Salt Springs Dunnellon s 732.29 ICB $0.001022 
Salt Springs Mclntosn• s 696.81 ICB S0001022 
Salt Springs Orange Springs' s 696 81 ICB so 001022 
Salt Sprfngs Silver Springs Shores $ 578 30 ICB so 001022 

San Antonio Trtl~oe $ 195.52 s 2,728 64 so 001022 

San Antonio ZephyrhillS' s 169 29 s 2,728 64 S0.001022 

Santa Rosa Beach Seagrove Beactl s 117.53 s 1.364 32 so 001022 

Sebnng Spring Lake s 170 27 s 3,496 42 so 001022 

Shalimar Valparaiso s 193 53 s 3,496 42 so 001022 

Sliver Springs Shores Citra· s 264.54 s 4,860.74 so 001022 

Sliver Sprlnga Shores Dunnellon' s 297 OS s 6.225.06 so 001022 

Sliver Springs Shores Mcintosh' s 264 54 $ 4,860 14 so 001022 

Sliver Spnngs Shores Orange Spnngs' s 264 54 s 4,860 74 so 001022 

Sopchoppy Alligator Point• s 665 28 ICB so 001022 

Sopchoppy Carrabelle' s 66528 tCB so 001022 

Sopchoppy St. Malits s 524 05 ICB so 001022 
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SPRINT • FLORIDA 
TRAN5PORT 

Dedicated OediCIItd Common 
Originating Terminating D51 D53 

Lawtey Raiford· s 3-49 29 s 7 258 48 S0001022 
Lawtey Stat1te $ 255 02 s 5.894 16 so 001022 
Lee Mac:hson $ 94 27 $ 2.181 90 S0001022 
Leesburg Montverde s 287 80 s 5.678 32 so 001022 
Leesburg Ml Dora $ 117 53 $ 1,364 32 so 001022 
Leesburg Tavwes $ 117 53 s 1,364 32 so 001022 
Leesburg umatilla $ 271 52 $ 5.678 32 so 001022 
Ma1tland Celebration• $ 191 86 $ 4,092 96 ~001022 

Ma1tland East Orange• $ 143 06 $ 2.728 64 so 001022 
Martland Geneva· s 143 OG s 2.728 64 S0.001022 
MaiUand Lak11 Buena Vista• s 191.86 s 4,092.96 S0.001022 
MaiUand Montverde s 313.33 s 7.042 64 so 001022 
MBIUand 011ando" $ 143 06 s 2.728 64 so 001022 
Matuand Ovfedo• $ 143.06 s 2.728.64 S0.001022 
MaiUand Reedy Creek s 218.09 s 4,092.96 $0.001022 
MaiUand Sanford• s 143.06 s 2.728 64 S0.001022 
MaiUand Wlndermece s 218.09 s 4,092 96 S0.001022 
Maitland Winter Garden s 143.06 s 2.728.64 S0.001022 
MaiUand Winter Parte: s 94.27 $ 1.364.32 S0.001022 
Malone Marianna s 117.53 s 1.364 32 S0.001022 
Marco Island N~ s 193.53 s 3,496 42 S0.001022 
Marco Island Naples Moorings s 193 53 s 3,496 42 S0.001022 
Marco Island Naples SoutheaSt s 193.53 s 3,496.42 S0.001022 

Marco Island North Naples s 193.53 s 3,496 "2 S0.001022 
Marianna Al1ha . s 94.27 s 1,364 32 so 001022 
Marianna Sneads $ 117.53 s 1,364 32 so 001022 
Monticello Tellahassee s 193.53 s 3,496.42 S0.001C22 
Montverde Celebration~ s 339.56 $ 7,042.64 S0.001022 
Montverde East Orange· s 313 33 $ 7.042 64 S0.001022 
Montverde Lk. Buena V1$ta $ 339.56 $ 7.042 64 so 001022 
Montverde Mt. Dora $ 287 80 $ 5.678 32 so 001022 

Montverde Of1ando• s 313.33 s 7.042 64 so 001022 

Montverde Reedy Creek $ 287.80 s c 678 32 so 001022 

Montverde Tavares s 287.80 s 5.678 32 SO 00102L 
Montverde Umatilla s 287.80 s 5.678 32 S0.001022 
Montverde Windermere s 287.80 s 5.678 32 so 001022 
Montverde Winter Garden s 170.27 s 4,314 00 so 001022 
Montverde Winter Parte: s 264.54 s 5.678 32 so 001022 
ML Dora Tavaret s 117.53 s 1.364 32 $0.001022 
ML Dora Umatilla s 271 .52 s 5.678 32 so 001022 
Naples N~a Soultl East $ 193 53 s 3,496 42 so 001022 

Naples North Naploa $ 193.53 s 3,496 42 so 001022 
Naples MOOf'ing Naplet South East $ 193.53 s 3,496 42 S0.001022 

Naples Mooring North N8Pies $ 193.53 s 3,496 42 S0.001022 

Naples Sou1heasl Not1h Naples s 193 53 s 3.496 .. 2 so 001022 

Niceville Shalimar $ 193 53 s 3.496 42 so 001022 

North Cape COI'lll North Fort Myers s 269 03 s 5.713 25 so 001022 

NOI'1tl Cape Coral Pine tlland s 308 03 s 7.077 57 so 001022 

North Cape Coral San!bei.Captlva Islands $ 30803 s 7.077 57 so 001022 

NOI'1tl Fort Myetl Pine Island s 94 27 s 1 364 32 so 001022 
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SPRINT • FLORIDA 
TRANSPOR7 

Dedic.~ ted Ded1cated Common 
Originating Tennlnatlng D51 D53 

H1ghlands Orange Spnngs • s 287.80 s 4.860 74 so 001022 
Highlands Salt Springs s 526.54 ICB so 001022 
Highlands Shady Road s 193.53 s 3,496 42 so 001 022 
Htghlands Sliver Springs $ 94.27 s 2. 181 90 so 001022 
Highlands Silver Springs Shores s 169.29 s 2.728 64 so 001022 
Homosassa Spgs lnveme.u s 269.03 s 4.31400 S0001 022 
Howey-In· The-Hills Ladyl..!ke s 363.80 ICB $0.001022 
Howey-In· The-Hills Leesburg $ 287.80 s 5.678 32 S0.001 n?2 
Howey-In-The-Hills Montverde $ 45807 ICB so 001022 
Howey-In-The-Hills MtOora $ 287.80 $ 5.678.32 S0.001022 
Howey-In-The-Hills Tavares s 287.80 $ 5,678 32 S0.001022 
Howey-In-The-Hms Umatilla s «1 .79 ICB so 001022 
Kenansville Kissimmee $ 193.53 $ 3,496 42 so 001022 
KenansvUie St. Cloud $ 193.53 s 3,496.<42 $0.001022 
Kenansville West Klsslnvnee s 245.29 $ 4,860.74 $0.001 022 
Kingsley Lake Lawtey $ 255.02 s 5,894 16 SO.U01022 
Kingsley Lake Raiford" $ 349.29 $ 7.258 48 $0.001022 
Kingsley Lake Stat1<e s 255.02 s 5,894 16 $0.001022 
Kissimmee CeleOnltlon" $ 143.06 s 2.728.64 $0.001022 
Kissimmee Haines City · (<427) $ 193.53 s 3,496 42 $0.001022 
Kissimmee St .• Cloud s 193.53 s 3.496 42 $0.001022 

Kissimmee West Kissimmee s 94.27 s 1,364.32 S0.001022 
Lady Lake (753) Leesburg $ 193.53 $ 4.31 4.00 $0.001022 
Lady Lake (753) Montverde s 441 .79 ICB S0.001022 
Lady Lake (753) Ml Dora s 271 .52 $ 5.678.;,l S0.001022 
Lady Lake (753) Tavares $ 271 .52 $ 5.678.32 $0.001022 
Lady Lake (753) Umatilla $ <425.51 ICB $0.001022 
Lady Lake (821) Leesburg s 193.53 s 4,314.00 $0.001022 
Lady Lake (821) Montverde s 441 .79 IC8 S0.001022 
Lady Lake (821) MI. Dora s 271.52 s 5,678.32 $0.001022 

Lady Lake (821) Ocala s 347.52 s 7,810.42 $0.001022 

Lady Lake (8.21) Oddawaha s 2<45.29 s 5.678.:: S0.001022 
Lady Lake (821) Salt Springs s 729.33 ICB S0.001022 

Lady Lake (821) SUver Springs Shores s 245.29 s 5,678 32 S0.001022 
Lady Lake (821) Tavares s 271 .52 s 5,678 32 $0.001022 

Lady Lake (821) Umatilla s 425.51 ICB S0.001022 
Lake Brantley Celebration" s 191 .86 s 4.092.96 S0.001022 
Lake Brantley E.as1 Orange" s 143.06 s 2,728.6<4 $0.001022 
Lake Brantley Geneva" s 143.06 s 2,728.6<4 S0.001022 
Lake Brantley Lake Buena VIsta• s 191.86 s 4.092.96 $0.001022 

Lake Brantley Maitland $ 94.27 s 1,S6A 32 so 001022 

Lake BranUey Montverde s 313.33 s 7,042 64 so 001022 

Lake Brantley Ortando" s 143.06 s 2.728 64 SO.OOI022 
Lake Brantley Oviedo" s 143.06 s ?.. 728 64 $0.001022 

Lake BranUey Reedy Creek $ 218.09 s 4.092 96 $0.001022 

Lake Brantley Sanford• $ 1<43.06 s 2.728 6<4 $0 001022 

Lake BranUey Windermere $ 218 09 s 4.092.96 so 001022 

Lake Brantley Winter Garden s 143.06 s 2,728 64 so 001022 

Lake BranUey Winter Pat1l $ 94 27 s 1.36<4 32 so 001022 

Lake Helen Orange City s ~27 s 2. 181 90 $0 00 1022 
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Originating Terminating OS 1 053 

Fort Myel"$ Beach Lehtgh Al:.res s 245 29 s 4 860 74 $0 001022 

Fort Myers Beach North Cape Coral s 308 03 s 1 07' 57 so 001022 
Fort Myers Beach North Fort Myers s 94 27 s 1 36-' 32 so 001022 
Fort Myers Beach Pne Island s 94 27 s 1 3~ 32 so 001022 
Fort Myers Beach Sarubei-Cepttva Islands s 94 27 s 1,364 12 so 001022 
Fort wanon Beach Holley-Navarre· s 94 27 s 1 364 ' 2 so 001022 

Fort Walton Beach NlceVllle s 193 53 s 3,496 12 so 001022 

Fort Walton Beach Santa Rose Beacl'l s 271 52 s 4,860 r4 so 001022 

Fort Wa11on Beach Shalmar s 193 53 s 3,496 .. 2 so 001022 
Fort Walton Beach Valparaiso s 193 ) s 3.496 1'2 so 001022 

Golden Gate Marco Island s 193 t I s 3 ... 96 ... ! so 001022 

Golden Gate Naples s 193 5 s 3,496 4 S0.001022 

Golden Gate tuples Moofangs $ 193 5 s 3.496 4: so 001022 

Golden Gate Naples Southeast s 193 53 s 3,496 42 so 001022 

Golden Gate North Naples s 193.53 $ 3,496 42 S0.001022 

Goldenrod Celebration • s 218.09 $ 4 ,092.96 S0.001022 

Goldenrod Eat! Orange• s 169 29 $ 2.728.64 so 001022 

Goldenrod Geneva· s 169.2::1 s 2.728.64 S0.001022 

Goldenrod Lake Brantley s 169 29 s 2.728 64 S0.001022 

Goldenrod Lake Buena VISta" $ 218 09 s 4,092 96 S0.001022 

GoldenrOd Maitland s 169 29 s 2.728 64 so 001022 

Goldenrod Montverde s 33956 s 7.042 64 so 001022 

Goldenrod Of1ando" s 169.29 s 2.728.64 S0.001022 

Goldenrod Qvledo• s 169.29 s 2.728 64 so 001022 

Goldenrod Reedy Creek s 244 32 s 4,092 96 S0.001022 

Goldenrod SanfOtd" s 169.29 s 2.728.64 so 001022 

Goldenrod Wlndennefe s 244.32 s 4.092 96 so .00 1 022 

Goldenrod Winter Garden s 169 29 s 2.728.64 so 001022 

Goldenrod Wlf'llarPat1t s 117 53 s 1,364 .32 S0.001022 

Grand Ridge ~ s 117 53 s 1,364 32 so 001022 

Grand Ridge Sneads s 117 53 $ 1,364 32 so 001022 

Greenvfie Lee s 264 54 s 6,495.90 S0001022 

Greenville Madison s 170 27 1 4.314.00 so 001022 

Greenville Monticello s 193.53 s 3,496 42 so 001022 

Greenville Tallahassee s 193 53 s 3,496 42 so 001022 

Greenwood Malone s 117 53 $ 1,364.32 so 001022 

Greenwood Marl8nna s 117.53 s 1,:364.32 S0.001022 

Groveland Howey·!n·the-Hills s 36380 s 7.810.42 so 001022 

Groveland lJdy Lake s 347 52 s 7,81042 so 001022 

Groveland Leeaburg s 193 53 s 3.496 42 so 00 1022 

Groveland Montverde s 441 79 ICB so 001022 

Groveland MI. Dora s 271 52 s 1,860 74 so 001022 

Groveland Tavares s 271 52 s • 860 74 SOOOI022 

Groveland Umatilla s 425.51 :a S0001022 

Highlands Citra" s 287 80 s 4 860 74 so 001022 

Highlands Dunnellon• s 323 28 s 6 225 06 so 001022 

H ighlanda UNtf Like (821) s 271 52 s 5.678 32 so 001022 

Highland I Mclnlosn• s 287 80 s 4,. 60 74 so 001022 

Highland a Ocala s 117 53 s 1 .• 64 32 so 001( 2 

HIQhlands ~ s 169 29 s 2,71864 SJ 0010J2 
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Dade Coty San Anlonio s 117 53 $ 1,364 32 so 001022 

Dade Coty Tnlecoochee s 117 53 $ 1,364 32 $0 001 022 

Dade Coty Zephymins· s 94 27 s 1.364 32 so 001022 

DeFunoak Spnngs Freeport s 193 53 s 3.496 42 so 001022 

DeFuniak Springs Glendale $ 170.27 s 4,31400 so 001022 

DeFuniak Spf'inO' Paxtor." $ 245 29 s 4.860 74 S0.001022 

DeFumak Springs Ponoe de Loon $ \7027 s " .314 00 $0.001022 

Deltona Lakes Lake Helen s 94.27 $ 2,181 90 $0.001022 

Deltona Lakes Orange City s 94 27 s 2,18190 $0.001022 

Destin Fort Waltoo Beach s 193.53 s 3,496 42 S0.001022 

Destin NicevUie s 193.53 $ 3.496 42 S0.001022 

Destin Santa Rosa Beach s 117 53 s 1.364 32 S0.001022 

Destin Shalimar s 193.53 $ 3,496 42 S0.001022 

Destin Valparaiso $ 193.53 s 3.496 42 so 00102.2 

East Fort Myers Fort Meyers Regional Airport s 287 80 $ 5,678.32 S0.001022 

East Fort Myers Fo11 Myers $ 193.53 s 3,496 42 S0.001022 

East Fort Myers Fort M~ Beach s 94 27 s 1,364 32 S0.001022 

East Fort Myers Lehigh Al:ret $ 193.53 s 3,496 42 S0.001022 

East Fort Myers North Cape Coral s 269.03 $ 5.71 3 25 S0.001022 

East Fort Myers North Fort Myel'l s 269.03 s 5.713 25 S0.001022 

East Fort Myers Pine Island $ 94.27 s 1,364 32 S0.001022 

East Fort Myers Sanibel-Captiva Islands $ 94.27 $ 1,364 32 S0.001022 

East Fort Myers South Fort Meyers $ 193.53 s 3,496.42 $0 .001022 

Eustis Groveland s 271 .52 $ 4,860.74 S0.001022 

Eustis Howey $ 287.80 s 5,678 32 S0.001022 

Eustis Lady lake $ 271 .52 s 5,678 32 S0.001022 

Eustis Leesburg s 117 53 s 1,364.32 S0.001022 

Eustis Montverde s 287.80 s 5,678 32 S0.001022 

Eustis MI. Dora $ 117 53 $ 1,364.32 S0.001022 

Eustis Tavares s 117.53 s 1,364.32 S0.001022 

Eustis Umatilla s 117 53 $ 1,364 32 S0.001022 

Forest c~~n~· s 441.79 ICB S0.001022 

Forest Dunnellon• $ 477 27 ICB S0.001022 

Forest Highlands $ 193.53 $ 4,314.00 S0.001022 

Forest Lacty Lake (821) s 474.31 ICB S0.00102? 

Forest Mcintosh s 441 79 ICB S0.001022 

Forest Ocala s 271 .52 s 5,678 32 S0.001022 

Forest Ocklawaha $ 323.28 s 7,042 64 S0.001022 

Forest Orange Springs. s 441 .79 ICB $0.001022 

Forest Salt Springs s 448 55 ICB S0.001022 

Forest Silver Springs Shores s 323.28 $ 7,042 64 S0.001022 

Fort Meade Bartow" $ 94.27 s 1.364 32 so 001022 

Fort Meade Lakeland" s 94 27 s 1,364.32 $0.001022 

Fort Meyers Regional Airport South Fort Meyers s 287.80 s 5.678.32 so 001022 

Fort Myers Fort Myers Beech s 94.27 $ 1 164.32 so 001022 

Fort Myers Lehigh Aaes s 193.53 s 3,496.42 S0.001022 

Fort Myers North Cape Coral s 269 03 s 5.713 25 so 001022 

Fort Myers North Fort Myers s 269 03 s 5,71 3 25 so 001022 

Fort Myers Pine Island s 94 27 s 1.364 32 so 001022 

Fort Myers Sanibel-Captiva Islands s 94 27 s 1,364 32 so 001022 

Rev 3 07/01197 Page4 



SPRINT · FLORIDA 
TRANSPORT 

Dedicatod Dedlcatod Common 

Originating Terminating OS1 053 

Casselberry Montverde s 339 56 s 7,042 64 $0.001022 

Casselberry Ortando· s 169 29 s 4!.728 64 $0.001022 

Ca.sselberry Oviedo" $ 169 29 s 2.ne 64 $0.001022 

casselberry Reedy Creek $ 244 32 s 4,092 96 $0.001022 

Casselberry Sanford" $ 169 29 s 2.728.64 $0.001022 

Casselberry Windermere $ 244.32 s 4,092 96 $0.00 1022 

Casselberry Winter Garden s 169.;19 s 2.728.64 $0.001022 

C<lSSelberry Winter Pari( $ 11153 s 1.364.32 $0.00102.2 

CllassOhowitz.a Crystal River $ 363.30 s 6.495 90 $0.001022 

Chassohowltza Homosassa $ 94.27 $ 2.18190 $0.001022 

Chassohowltza lnvemeu $ 363.30 $ 6,495.90 $0.00102: 

Cherry Lake Greenville $ 425 29 ICB $0.001022 

Cherry Lake Lee $ 349 29 ICB $0.001022 

Cherry Lake Madison $ 255.02 $ 5.894 16 $0.001022 

Clennont Celebration. $ 169.29 $ 2.728.64 $0.001022 

Clennont Eustis $ 117.53 $ 1.364.32 $0.001022 

Clennont Groveland s 193.53 $ 3.496.42 $0.001022 

Clermont Howey $ 287.80 s 5,678.32 $0.001022 

Clennont Lady Lake $ 347.52 $ 7,810.42 $0.001022 

Clermont Leesburg $ 117.53 s 1.364.32 $0.001022 

Clermont LX. Buena VIsta" $ 169.29 $ 2.728.6<1 i\).001022 

Clermont Montverde s 287.80 s 5.678.32 $0.001022 

Clermont ML Dora s 117.53 $ 1,36<1.32 $0.001022 

Clermont Or1ando" s 218.09 $ 4.092.96 $0.001022 

Clennont Reedy Creek s 117.53 s 1,364.32 $0.001022 

Clermont Tavares $ 117 53 $ 1.364.32 $0.001022 

Clermont Umatilla s 271 .52 $ 5.678.32 $0.001022 

Clermont Wlt'ldenn«e $ 244.32 $ 4,092.96 $0.001022 

Clermont Winter Gwen $ 117.53 s 1.364.32 $0.001022 

Cottondale MariaMa s 117.53 $ 1.364.32 $0.001022 

Crawfordville Alligator Polllt" s 66528 ICB $0.001022 

Crawfordville C81T8be11e" s 665.28 ICB $0.001022 

Crawfordville Panacea s 170.27 s 4,314 00 $0.001022 

Crawfordville Sopchoppy s 353.78 s 7.29341 $0.001022 

Crawfordville St. Marb s 170.27 s 4,31 4.00 $0.001022 

Crawfordville Tallahassee $ 353.78 s 7,293.41 $0.001022 

Crestview Laurel HW" $ 94 27 s 1.364.32 $0.001022 

Crystal River Homosasu Springs s 269.03 s 4.31400 $0.001022 

Crystal River Inverness s 269.03 $ 4.31400 $0.001022 

Crystal River Yankeetown• s 308.03 s 5.678 32 $0.001022 

Cypress Lake Eat Fort Meyers s 193.53 s 3,496 42 so 001022 

Cypress Lake Fort Meyers Regional Airport s 94.27 s 2.181 90 $0.001022 

Cypress Lake Fort Mytn $ 193.53 $ 3.496.42 $0 001022 

Cypress Lake Fort Myers Beach $ ~27 s 1,364 32 $0.001022 

Cypress Lake Lehigh Acres s 193.53 s 3 ... .,0 42 $0.001022 

Cypress Lake North Cape Coral $ 269.03 s 5.713 25 $0.001022 

Cypress Lake North Fort Myers $ 94 27 s 1.364 32 $0 001022 

Cypress Lake Pine ISland s 94 27 s 1.364 32 so 00 1022 

Cypress Lake Sanibel-Captiva Islands s ~27 s 1,364 32 $0 001022 

Cypress Lake SOYth Fort Meyert s 193 53 s 3.496 42 $0.001022 
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SPRINT· FLORIDA 
TRANSPORT 

Dedicated Ded•cated Common 

Originating Termlnallng DS1 DSJ 

Astor Montverdd s 441 79 tCB S000 1022 

Astor Mount Dora s 211 52 s 5.678 32 $0001022 

Astor Tavares s 271 52 s 5.678 32 so 001022 

Astor Umalllla s 193 53 s 4 314 00 so 001022 

Baker Crestview s 170 27 s 4.31 4 oc $0001 022 

Bellev.ew Crtra• s 363 80 s 6.992 84 S0.001022 

Belleview Dunnellon• s 245 29 s 4.860 74 S0001022 

BallevMIW Forest s '323 28 s 7,042 64 so 001022 

BellevieW Highlands s 169.29 s 2.72864 so 00104:2 

BelleVIew l.*'Y lake (821) s 193 53 s 4,314 00 so 001022 

Beneview Melnto•h• s 363 80 s 6,992 84 so 001022 

BellevieW Ocala s 193.53 s 3,496 4~ so 001022 

Bellevtew Ocldawaha s 94 27 s 1.364.32 $() 001022 

Belleview Orange Springs • s 363.80 s 6,992 84 so 001022 

Belleview Salt Springs s 578 30 ICB S0.001022 

Belleview Siver Springs Shofes $ 94 .27 s 1,364.32 so 001022 

Beverty Hills ChauehowltZka $ 36330 s 6,495.90 so 001022 

Bevel1y Hills Crystal River s 269.03 s 4 314 00 so 001022 

Bevel1y HBis Homosassa Springs $ 26903 s 4,314 00 so 001022 

Bevel1y Hills lnvemest s 26903 s 4 314 00 so 001022 

Bonify Reynolds Hill s 94 27 s 2.18190 so 001022 

Bonify w .. tvllle $ 170 27 s 4,314 00 so 001022 

Bonita Springs Cypress Lake s 193.53 s 3,496 42 $0001022 

Bonita Springs Eat Fort Myers s 193.53 s 3,496 42 so 001022 

Bonita Springs Fort Myers $ 193.53 s 3,496.42 S0.001022 

Bonita Springs Fort Myers Bea<:h $ 245.29 s 4,860.74 $0.001022 

Bonita Springs Golden Gate $ 193.53 $ 3,496.42 $0.001022 

Bonita Springs Naples $ 193.53 s 3,496 42 S0.001022 

Bonita SpringJ Napte. Moorings $ 193.53 s 3,496 42 S0.001022 

Bon~a Springs Naples Southeast s 193.53 s 3.496 42 $0.001022 

Bonita Springs Nor1h Naples s 193 53 s 3,496 42 $0.001022 

Bowltng Green Wauchula $ 117.53 s 1.364 32 $0.001022 

Bowltng Green ZOlfo Springs s 170.27 s 3.496 42 S0.001022 

Buenavel'tura Lakes Klslmmee $ 94.27 s 2.181 90 so 001022 

Bushnell Widwood $ 347 52 s 7,81042 so 001022 

Cape Coral Cypresa Lake $ 269 03 s 5.713 25 S0.001022 

Cape Coral Eut Fort Myers s 269.03 s 5.713 25 so 001022 

Cape Coral Fort Myers $ 269 03 s 5.713 25 so 001022 

Cape Coral Fort Myers Beach s 30803 s 7,077 57 so 0010?2 

Cape Coral Nor1h cape Coral $ 269 03 s 5,713 25 S0.001022 

Cape Coral Nor1h Fort Myers s 269.03 s 5,71 3 25 so 001022 

Cape Coral Pine laland s 308.03 s 7,077.57 so 001022 

Cape Coral 5anibei.Captlv"' Islands s 30803 s 7.077 57 so 001022 

Casselberry CeletntJon. s 218 .09 s <¢ .092 96 so 001022 

Casselberry East Orange• s 189 29 s 2 728 64 so 001022 

Cauelberry Geneva· s 169 29 s 2.728 64 so 001022 

Casselberry Goldenrod s 117 53 s 1.364 32 sc 001022 

Casselberry Lake BranUey $ 169 29 s 2.728 64 so 001022 

Casselbeny lake Buena V•sta• $ 218 09 s 4.092 96 so 001022 

Casselberry Maitland s 169 29 $ 2.728 64 so 001022 
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SPRINT • FLORIDA 
TRANSPORT 

Dedicated OeJ1cated Common 

Original "~9 Term1natlng OS1 OS3 

All()("d Cottondale s I 17 53 s 1.364 32 so 001022 

Alford Marianna s 195 52 s 2.728 64 so 001022 

Altamonte Spnngs Apopka s 94 27 s 1.364 32 so 001022 

Altamonte Spnngs Casselberry s 117 53 s 1.364 32 so 001022 

Altamonte Spnngs CelebfatJon • s 191 86 s 4.092 96 so 001022 

Altamonte Springs East Orange' s 143.06 s 2.728 64 $0.001022 

Altamonte Springs Geneva' s 143.06 s 2.728 64 so 001022 

Altamonte Springs Goldenrod s 117 53 s 1.364 32 S0001022 

Altamonte Springs Lake Brantley s 94.27 $ 1.364 32 so 001022 

Altamonte Springs Lake Buena V1sta' s 191.86 s 4,092 96 so 001022 

Altamonte Springs Maitland s 94.27 s 1.364 32 so 001022 

Altamonte Springs Montverde s 313.33 s 7.042 64 S(1 001022 

Altamonte Springs Ot1ando' s 143.06 
,. .. 2.728 64 so 001022 

Altamonte Springs Oviedo' s 143.06 s 2,728 64 so 001022 

Altemonte Springs Reedy Creek $ 218.09 s 4,092.96 so 001022 

Altamonte Springs Sanford' $ 143.06 s 2.728.64 so 001022 

Altamonte Springs Wlnden'nere s 218 09 s 4.092 96 so 001022 

Altamonte Springs Winter Garden s 143.06 s 2.728 64 so 001022 

Altamonte Springs Winter Par11 s 117.53 s 1,364 32 so 001012 

Alva Bonita Springs $ 193.53 $ 3,496.42 so 001022 

Alva Cape Coral s 26903 s 5.71325 so 001022 

Alva East Fort Meyers s 193 53 s 3.496 42 so 001022 

IWa F011 Meyers Regional Airport s 287.80 $ 5.678 32 S0.001022 

Alva Fort Myers s 193.53 s 3.496.42 so 001022 

Alva Fort Myers Beach s 94 27 s 1.364.32 $0.001022 

Alva Lehigh Actes $ 193.53 s 3,496 42 $0.001022 

Alva North cape Coral s 269.03 s 5.71 3 25 so 001022 

Alva North Fort Myers s 269.03 s 5.713.25 S0.001022 

Alva Pine Island s 94.27 s 1.364.32 S0.001022 

Alva Sanibel-Captiva Islands s 94.27 s 1.364.32 S0.001022 

Alva Sou1h Fort Meyers s 193.53 s 3.496 42 so 001022 

Apopka Casselberry s 169.29 s 2.728 64 S0.001022 

Apopka Celebration. s 143.06 s 2.728 64 SO.OOI022 

Apopka East Orange' s 143.06 s 2.728 64 so 00'022 

Apopka Goldenrod s 169.29 $ 2,728.64 S0.001022 

Apopka Lake Bnlntley s 94.27 s 1,364 32 SO.OOI022 

Apopka Lake Buena VISta' s 143 06 s 2.728.64 so 001022 

Apopka Maitland s 94 27 s 1.364.32 SOOOI022 

Apopka Montverde s 287.80 s 5,678 32 so 001022 

Apopka Ot1endo' s 143.06 s 2.728 64 S0.001022 

Apopka Reedy Cree' s 169.29 s 2,728 64 so 001022 

Apopka Windermere s 169 29 s 2.728 64 so 001022 

Apopka Winter Garden s 94 27 s 1.364 32 so 001022 

Apopka Winter Par11 $ 94 27 s 1,364.32 so 001022 

As tO(" Clermont s 271 .52 s 5,678 32 S0.001022 

Astor Eustis s 271 52 s 5,678 32 so 001022 

Astor Groveland s 425 51 ICB so 001022 

Astor Howey s 441 79 ICB so 001022 

Astor Lady Lake s 425 51 ICB $0001022 

Astor LeesbYrg s 271 52 s 5.678 32 S'l 001022 
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Recipl oca1 Cornpeos.tlon • End Otflc:e 
SPRINT • FlORIDA 

EXCHANGE 

WAUCHULA. Fl 
WEST KISSIMMEE. Fl 
WESTVIllE. Fl 
WILDWOOD, Fl 
WilliSTON, Fl 
WINDERMERE, Fl 
WINTER GARDEN, Fl 
WINTER PAAK. Fl 
ZOLFO SPRINGS, FL 

Pagel 

RAT£ 

$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003!587 
$0.003!587 
$0.003!587 
$0.003!587 
$0.003!587 



Rev 3 07101/V7 

Reoproc;a~ Compeoution - End OffiCe 
SPRINT - FLORIDA 

EXCHANGE 

LAKE PLACID, Fl 
LAWTEY,Fl 
LEE. FL 
LEESBURG, Fl 
LEHIGH ACRES, FL 
MADISON, Fl 
MAJllANO, FL 
MALONE.FL 
MARCO ISlAND, FL 
MARIANNA. FL 
MONTICELLO I FL 
MONlVEROE, FL 
MOORE HAVEN, FL 
MT. DORA. FL 
NAPLES MOORINGS, Fl 
NAPLES,FL 
NORlli CAPE CORAL, FL 
NORlli FT. MYERS, FL 
NORlli NAPLES, FL 
OCAlAFL 
OKEECHOBEE. FL 
Ot<LAWAHA. FL 
ORANGE CI'TY, FL 
PANACEA. FL 
PINE ISlAND, FL 
PONCE DE LEON, FL 
PORT CHARl.OTTE, FL 
PUNTA GORDA, FL 
REEDY CREEK. FL 
REYNOLDS HILL. FL 
SAlT SPRINGS, FL 
SAH ANTONIO, FL 
SANIBa ISlAND, FL 
SANTA ROSA. FL 
SEA GROVE BEACH, FL 
SEBRING, FL 
SHADY ROAD, FL 
SHALIMAR. FL 
SILVER SPRINGS SHORES, FL 
SNEADS, FL 
SOPCHOPPY, FL 
SPRING LAJ<E, FL 
ST. CLOUD, Fl 
ST. MARKS, FL 
STARKE, FL 
TALI..AHASSEE, FL 
TAVARES, Fl 
TRILLACOOCHEE, FL 
UMATILlA. FL 
VAl.PRAISO, FL 

Page2 

RATE 

$0003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
S0.003587 
S0.003587 
S0.003587 
$0.003587 
so 003587 
$0.003587 
S0.003587 
S0.003587 
to.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
S0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
S0.003587 
S0.003587 
S0.003587 
$0.003587 
$0.003587 
$0.()()3587 
S0.003587 
S0.003587 
$0.003587 
S0.003587 
so 003587 
S0.003587 
$0.003587 
$0.003587 
$0.003587 
S0.003587 
S0.003587 
$0.003587 
$0.003587 
$0.003587 
S0003587 
$0.003587 
S0.003587 
$0003587 
S0003587 
S0003587 
S0.003587 
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Reaprocal CompenMIIOn • End Off'tee 
SPRINT • FLORIDA 

EXCHANGE 

ALFORD. FL 
APOPKA. FL 
ARCADIA. FL 
ASTOR. FL 
AVON PARK. FL 
BAKER. Fl 
BEU.EVIEW. Fl 
BEVERLY HIUS, FL 
BOCA GRANDE. Fl 
BONIFAY, Fl 
BONITA SPRINGS, Fl 
BOWLING GREEN, FL 
BUSHNEll, Fl 
CAPE CORAL. FL 
CAPE HAZE, Fl 
CASSElBERRY, FL 
CHERRY~Fl 
CLERMONT, Fl 
CLEWISTON, Fl 
COTTONDALE. Fl 
CRAWFORDVIllE. Fl 
CRESTVIEW, Fl 
CRYSTAL RNER. Fl 
CYPRESS LAKE, Fl 
DADE CITY, FL 
DEFUNIAK SPRINGS. Fl 
DESTIN, FL 
EUST1S. Fl 
EVERGLADES. FL 
FOREST,Fl 
FORT MEADE. FL 
FREEPORT, Fl 
FT MYERS BEACH, Fl 
FT. MYERS, Fl 
f-T. WALTON BEACH. FL 
GLENDALE. Fl 
GOLDENROD. FL 
GREENVIUE. Fl 
GREENWOOD, FL 
GROVEU.ND, Fl 
HOMOSASSA SPRINGS, P . 
HOWEY-lN·THE-HIUS. FL 
IMMOKALEE. Fl 
INVERNESS, FL 
K.ENAHSVlu.E.. Fl 
KINGSLEY ~E. FL 
KISSIMMEE. FL 
LABEU.E. Fl 
LADY LAKE, Fl 
LAKE BRANTLEY.Fl 

P.1 

RATE 

so 003587 
so 003587 
$0003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
S0003587 
$0.003587 
$0.003587 
$0.003587 
S0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0.003587 
$0003587 
$0.003587 
$0.003587 
so 003587 
$0003587 
S0.003587 
$0003587 
so 003587 



LOCAL SWITCHING • SPRINT FLORIDA 

EXCHANGE BAND RATE 

WAUCHUlA. FL 4 $700 
WINDERMERE, FL 4 $7.00 
ZOLFO SPRINGS, FL 4 $7 00 

BUSHNEU-.Fl 5 $7.00 

CAPE HAZE. Fl 5 $7.00 
GROVB.ANO, Fl 5 $7.00 
LAKE Pl.ACIO, FL 5 $7.00 
MARIANNA. Ft 5 $7.00 
PUNTA GORDA. FL !5 $7.00 
SAN ANTONIO, FL 5 $7.00 

SANIBa ISLAND, FL 5 $7.00 
SEBRING,Fl 6 $7.00 
SHAUMAR,Fl b $7.00 
SPRI~G lAKE. Fl 5 $7.00 
TRIL.lACOOCHEE, FL 6 $7.00 
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LOCAL SWITCHING - SPRINT FLORIDA 

EXCHANGE BAND RATE 

INVERNESS. FL 3 $7.00 
KENANSVILLE. FL 3 $7.00 
KINGSLEY LAKE. FL 3 $7.00 
LABEUE, FL 3 $7.00 
LADY LAKE. FL 3 $7.00 
LAWTEV, FL 3 $7.00 
LEE. FL 3 $7.00 
LEHIGH ACRES. Fl 3 $7 .00 
MADISON,Fl 3 $7.00 
MAITLAND. FL 3 $7.00 
MALONE,Fl 3 $7.00 
MARCO ISLAND, Fl 3 $7.00 
MONTICEllO , FL 3 $7.00 
MONTVERDE, FL 3 $1.00 
MT. DORA, FL 3 $7.00 
NOR'ni NAPLES, FL 3 $7.00 
OKEECHOBEE. Fl 3 $7.00 
OKL.AWAHA, Fl 3 $7.00 
PANACEA, Fl 3 $7.00 
PONCE DE LEON. FL 3 $7.00 

REYNOlDS HILl. FL 3 $7.00 
SALT SPRINGS, FL 3 $7.00 
SANTA ROSA. Fl 3 $7.00 
SEA GROVE BEACH. Fl 3 $7.00 
SHADY ROAD, Fl 3 $7.00 
SILVER SPRINGS SHORES. FL 3 $7.00 
SNEADS, FL 3 $7.00 
SOPCHOPPY, Fl 3 $7.00 
ST. CLOUD, Fl 3 $7.00 
ST. MAAKS,FL 3 $700 

STARKE, Fl 3 $7.00 

UMA TlLLA. Fl 3 $7.00 
WEST KISSIMMEE, FL 3 $7.00 
WESlVIUE.. Fl 3 $1.00 

WILLISTON, Fl 3 $7.00 
WINTER GARDEN, FL 3 $7.00 

BOCA GRANDE, FL 4 $7.00 
CAPE CORAL, FL 4 $7.00 
CLERMONT, FL 4 $7.00 

CLEWISTON, Fl 4 $7.00 
CRAWFOROVIUE.. FL 4 $7.00 
DEFUNIAK SPRINGS. FL 4 $7 .00 

FORT MEADE. Fl 4 $7.00 

MOORE HAVEN, FL 4 $7.00 
NORTH CAPE CORAL. FL 4 $7.00 
NORTH FT. MYERS. FL 4 $700 
PINE ISLAND, Fl 4 $7 00 
REEDY CREEl< FL 4 $7.00 
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LOCAl SWITCHING · SPRINT FLORIDA 

EXCHANGE BAND RATE 

AlTAMONTE SPRINGS, FL S7 00 

BONITA SPRINGS. FL $7.00 
CYPRESS LAKE. FL $7.00 
FT MYERS BEACH. FL $7.00 
FT. MYERS,FL $7.00 

FT. WAlTON BEACH, FL $7 00 

GOLDENROD, FL $7 00 

LAKE BRANTLEY.FL $7.00 

T AL.1..AHASSEE, FL $7.00 

WINTER PA.qK, FL $7.00 

APOPKA. FL 2 $7.00 

CASSElBERRY, FL 2 $7.00 

CHERRY LAKE. FL 2 $7.00 
EUST1S, FL 2 $7.00 

FREEPORT, FL 2 $7.00 

KISSIMMEE. FL 2 $7.00 
LEESBURG, FL 2 $7.00 
NAPLES MOORJNGS, FL 2 $7.00 
NAPLES, FL 2 $7.00 

OCALA.FL 2 $7.00 

ORANGE CITY, FL 2 $7.00 
PORT CHARLOITE, FL 2 $7.00 

TAVARES, FL 2 $7.00 

VAl.PRAISO, FL 2 $7.00 

WILDWOOD, FL 2 $7.00 

AlFORO,FL 3 $7.00 

ARCADIA. FL 3 $7.00 

ASTOR, FL 3 $7.00 

AVON PARK. FL 3 $7.00 

BAKER. FL 3 $7.00 

BEllEVIEW, FL 3 $7.00 

BEVERLY HILlS, FL 3 $7.00 

BONIFAY,FL 3 $7.00 

BOWLING GREEN, FL 3 S70V 
COTTONDALE, FL 3 $7.00 

CRESTVIEW, FL 3 $7.00 
CRYSTAL RIVER, FL 3 $7.00 

DADE CITY, FL 3 $7.00 

OESTlN, FL 3 $7.00 

EVERGLADES. FL 3 $7.00 

FOREST, FL 3 $7.00 

GLENDALE. FL 3 $7.00 

GREENVIlLE:, FL 3 $7.00 

GREENWOOD. FL 3 $7.00 

HOMOSASSA SPRINGS, FL 3 $7.00 

HOWEY·IN·THE HILLS, FL 3 $7 00 
IMMOKALEE. FL 3 $7 00 
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L..JCAL LOOPS· SPRINT FLORIDA 

l Wlr~ Vole~ 

EXCHANGE CU..ICOOE BAND Grade fbt~ 

La Belle LBLL.fLXAJi BAN04 SIS 00 
Lake Helen LKHI.FLXAR BAN04 Sl$ 00 
Lake Pllcid LKPCfLXAJl BAN04 SIS.OO 
l.aWIC)' L WTYFI.XA.R BAN04 SIS.OO 
Lee LE£FLXAR. BAND4 SIS.OO 
Madison MDSNFLXAH BAN04 SIS.OO 
Malone MAJ..NFLXAJt BAN04 SIS.OO 
MoattYcrdc M'TVRFt..XAJl 8AND4 SIS.OO 
Montic:ello MN1lFl.XAS BAND4 SIS.OO 
Moore Haven XAJt MltHNF1.XA.R BAN04 SIS.OO 
Nann Ft Mym XBH NFMYFLXBH BAND4 SIS.OO 
Ocala National FORSl OC'NFF1.XAH BAND4 SIS.OO 
Obcd>~cc OKCBFL.XA.H BAND4 SIS.OO 
Oklawaba OKL WFl.XA.S 8AND4 SIS.OO 
p- PANCFUCA.R BAND4 SlS.OO 
Pine IJ!ud PNISFLXAH BAND4 SIS 00 
Ponce de Leon PNI.NJ'1..XAR BAN04 SIS.OO 
Pwua Gorda BAS PNOR.F1.8AS BAND4 SIS.OO 
Rqnoldl Hllb R YHL1t.XA.Il BAND4 SIS.OO 
SaltSprinp SSPRFLXAR BAND4 SIS.OO 
San Antocllio SNANPLXAlR BAND4 SIS.OO 
S11.11ta.R.osa SNRSFI..XAR 8AN04 SIS.OO 
Sea Orovc 8eacb SOBHFl..XA.R 8AND4 SIS.OO 

Snelda SNDSFLXAJl 8AND4 Sl $.00 
Sopchoppy SPCPFLXAS BAN04 SIS 00 
Spriq l.alc.e Hills SUfl..ft.XAR 8AND4 SIS.OO 
St C1oud STCDf'LXA.H BAND4 SIS.OO 
St M.arb SlMlU'1.XA.R BAN04 SIS.OO 
Stvtc S1lUal.XAH BA.N04 SIS.OO 
Tallahusec XGS ll.HSFLXOS BAND4 SIS.OO 
T ril.lacoodlec T1.0fFt.XA.R 8AN04 su.oo 
Umatilla UMTLFLXA.R BAN04 SIS.OO 
Wauchula WCHLfl.XAH BAND4 SlS.OO 
WesM!Ie WS1'Vfl.XAR 8AND4 SIS.OO 
Wildwood WL WDf"l..XAA BAND4 SIS.OO 
WilliJuln WLSTP1..XAIR BAND4 SIS.OO 
Zolfo Sprinp ZLSPFUCA.R BAND4 SIS 00 
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Mlt'CO ls:land MOISFLXAH BANOl SIS 00 
MINMI MRNNFLXA.H BAND l SIS 00 

MtOora MTORII.XAH BANDl SIS 00 
Mwdodt MRDCfl.XA.It BAND) SIS 00 
NiplaBKS NPLSFLSICS BANDl SIS 00 
NaplaXCH NPLSFLXCH BANDl SIS 00 
Nontl Ft Mycn XAH NFMYFI.XAH BANDJ SIS 00 

Nontl Napla NN'Pl.ll.XAft BANDl SIS 00 

OcalaXBH OCAIJ'LXBH BANDl SU 00 

OcalaXJR OCA1.FLXJ'It BANDl SIS 00 

Drlnac City XAH ORCYFi.xAJt BAND) SIS 00 

0nnac Ciry XCR ORCYJ'l.XCit BAND) SIS 00 

Pon 011rtoac P1'C'T'FLXAH BANDl SIS 00 

Pur:u Gorda XAS PNORFl.XAS BANDl SIS.OO 

Sail c.b l'ldt saJCf1.XAR BANDl SIS.OO 

s.lbcl Wmd SNlSFLXAH BANDl SIS 00 

SdJrina SBNO~ BANDl SIS 00 

Silwr Spriltal SVSPFLXAJl BANDl SIS 00 

Silwr Sprillp Sllcnl SVSSf1..XAA BANDl SIS 00 
T•ll•h XDS TLHSf1.XDS BANDl SIS 00 

Tai~XFS TUiSF1.XFS BANDl SIS 00 
Tai~XKS Tl.HSFUCHS BANDl SIS 00 
Valpniao VLPRfl..XAH BANDl SIS 00 

Winter Oardm WNORILXAH BANDl $1$00 

AJ(onS A1.FIU'1.XAJt DAND4 SIS 00 

Alva AJ.. v Af1..XAA BAND4 SIS 00 

ArtaiSia AJla>ft.XAS BAND4 SIS 00 

lutrx ASnf1.XAit BAND4 SIS 00 

Baker 8AJCJU'LXA.S BAND4 SIS.OO 

BcJlcotkw XDR BLVWFUCDR BAND4 SIS.OO 

Boci!ay BN1'YFT..XAi1l BAND4 SIS 00 

Bowtinl cmca BWLOFl.XAR BAND4 SIS 00 
Sushadl BSHN'Ft.XAM DAND4 SIS 00 

Cepe Haz:c CPHZFLXAtt BAND4 SIS 00 

Om t •aub OiSWFL.X.U 8AND4 SIS 00 

OlcnylAb an..ut.XAJl BAND4 SIS 00 
(Aooad•le CTDl..Fl.X.AA BAND4 SIS 00 

CnwfonMlk Cl'Vl.f1.XAH BAND• SIS 00 

Qyii:U ltiwr CUVfl..XAH BAND4 SIS OO 

eypr. lAb XBR C'YlJCFLXBR BAND4 SIS 00 

o.twnlak Spriap OFSPFLXAJi BAND.e SIS 00 

Evtr~llda I!VllOP't..XA.A BAND4 SIS 00 
FIWqiOit l'lti'TI'LXAJ\ 8AND4 SISOO 
O'-dale OU>LFLXAJI. BAND.e Sl S 00 

Onlld b1cc (ji)Wft.XAS BAND.e Sl S 00 

Gnalvdlc ONVUl..XA.R BAND4 SIS 00 

at-wood ONWDFt.XAa BAND4 SIS 00 

Gtovdlrld OVLOfl.XAR BAND.e SIS 00 

Howcy~llh HOWYFI.XAJt BAN04 SIS 00 

Hurlbutt A.F9 XAH HRFDFLXAli BAN04 SI S 00 

lnwnob.lec IMKJ.1LXA.ll 8AN04 s u 00 

~ .... KHVLFLXAR RAN04 SIS 00 

Konplcy lAke KOLKfi.XAA 0AN04 SI S 00 
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T allahuac XAH TLHSFLXAli BAND I SIS 00 

Allal'nODU Spnnp ALSPFt.XAH 8AN02 SIS 00 
Apopka AJ'PICFLXAH BAN02 SIS 00 
CaMibcny CSLBFLXAIH BAND2 SIS 00 

Ft MycnXAH FTMYFLXAH BAN02 SIS 00 

Ft MycnXOf FTMYFLXCif BAND2 SIS 00 

Ft Wllloa a.c:ta XAH nw&fi.XAH BANI>l SISOO 

Ft Wa!loae.diXliS nw&FLXBS BA.NDl SISOO 

Gokkalod OLRDFt.XAH BAND2 SISOO 
Hurlburt AfB AIR HRFOfLAJil BAND2 SIS 00 

Lalcc&t.dq LKBIU'l.XAH BAN02 SISOO 

Maidaftd LPR M'Tt.DFt.LPR BANDl SIS 00 

MaltlmSXAS MTU>FlXAS BANDl SIS 00 

NaplaXBR NPLSFt.XBR BAND2 SIS 00 

N..,&aXDH NPLSFl.XDH BAND2 SIS 00 

Oc:alaXAH OCA1J't.XAH BANDl SIS.OO 

Oc:ala XCR OCAl.I'UCCJl BAND2 SIS.OO 

Sballar SHLM1t.XAS BAND2 SIS 00 

Tal lab XBS TUlSfUCBS BAND2 SISOO 

Talll'huec.eXCS TtHSFt.XCS BAND2 SIS 00 

Tavva TVRSFt.XAH BAND2 SIS 00 

w~ WNDR.Fl.XAA BAND2 SIS.OO 

Winter Parle WMPKFLX.AH BAN02 SIS 00 

Avoo hrtt AVPKFLXAH BAND) SIS 00 

Belleview XAH BLVWFLXAH BANDl SIS 00 

8cvcrly Hills BVHLfl.XAJi 8ANDl SIS 00 

BocaOnndc BCOIU'l...XAA BANDl SIS 00 

Bolllta SpriQp BNSPFtXA.S BANDl SIS 00 

Cape Ccral XAH CPOFLXAH BANDJ SIS 00 

Cape Coral XBH CPaFLXBH BANDl SIS 00 

Clamont Cl.M11'1..XAH BANDl Sl S 00 

C1cwiJtOII ctnwt.XAJl BANDJ SIS 00 

OaMcw CR VWF1.X.AS BANDJ SIS 00 

Cyprca I...IU )(.AH CY1.JU"'..XAlf BANDJ SIS 00 

O.S.Cicy DDCYfl.XAH BANDl SIS 00 

"'-.Ill DESTFL.XAH BANDJ SIS 00 

-.unAFB ELFDFLXAS BANDJ SIS 00 

Ewris ESTSft.XAH BANDl SIS 00 

FtMadc fTMDFl..XAJI. BAND) SIS 00 

PtMyenBadl FTMBFLXAH BANDJ SIS 00 

PtMyenXBH FTMYFLXBH BANDJ liS 00 
Ft Wal1011 s-:11 XCR FTWBFLXCR BANDl Sl S 00 

Go&da!O. OLOCFl.XAH BANDl SIS 00 

Hon ••Spnnp HMSI'f'UCAR BANDl Sl~ 00 

In- O.V'ULXAH BAI'IU) SIS 00 

lona IONAFLXAR BANDl SIS 00 

Klau'lwncc • .AH KSSMFLXAH SANDl SIS 00 

l<.uAnwnel XB!i/WIIl KISII KSSMJ'LXBH BANDl SIS 00 

KJJalnwnle XOR KSSMFLXIDR BANDl SIS 00 

Lldy Like LDLKFLXAH BAND J SIS 00 

~ LSBCFLXAH 8AN0l SISOO 

LdupAcrw LHACflXAS 8AN0l Sl S 00 
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