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Complaint of e.spire Communications, Inc. 
For Enforcement of its Interconnection 1 Docket No. 990036-TP 

Telecommunications, Inc. 1 Filed: January 28, 1999 
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Agreement With BellSouth 1 

BELLSOUTH TELECOMMUNICATIONS, INC.'S 
MOTION TO DISMISS 

1. INTRODUCTION 

BellSouth Telecommunications, Inc. ("BellSouth") respectfully moves that the 

Commission dismiss emspire Communications, Inc.'s ("emspire"), January 8, 1999 

Complaint. This Complaint, which is an attempt by e.spire t o  secure a cost-based 

rate for a combined loop and transport pursuant to  an Interconnection Agreement 

that expired last year, should be dismissed. First, emspire's claims for prospective 

relief are barred because these same claims are the subject of the pending 

arbitration in Docket 981745-TP. Second, e.spire has no contractual right t o  the 

other relief it seeks. Accordingly, emspire has failed to  state any claim upon which 

relief can be granted, which requires that its Complaint be dismissed.' 

' The United States Supreme Court recently entered an order reversing the 
Eighth Circuit's decision vacating certain rules promulgated by the Federal 
Communications Commission that purported t o  allow requesting carriers t o  
purchase combinations of elements at cost-based rates. See AT&T Corp. v. lowa 
Utilities Bd., 1999 W L  24568 (Jan. 25, 1999).  While BellSouth continues t o  study 
the Supreme Court's opinion, e-spire's expired Agreement with BellSouth, as 
e.spire readily acknowledges, "does not provide for any reformation of the contract 
t o  account for future rulemakings or court decisions.'' Complaint f 9. Accordingly, 
BellSouth's motion is unaffected by the Supreme Court's recent decision. 



II. DISCUSSION 

emspire and BellSouth entered into a multi-state Interconnection Agreement 

on July 25, 1996  ("Agreement"). Complaint f 5. However, because the parties 

were unable t o  agree on the rates e.spire would pay for a number of the unbundled 

network elements, e.spire sought arbitration in several BellSouth's states including 

Georgia. In re: Petition of American Communications Services, lnc. and Its Local 

Exchange Operating Subsidiaries, for Arbitration with BellSouth 

Telecommunications, lnc., Pursuant to The Telecommunications Act of 1996, 

Docket No. 960916-TP. The parties subsequently reached an agreement on the 

issue of rates, which was incorporated into an amendment to  their Agreement 

dated October 1 7, 1 996.  The BellSouth-e.spire Interconnection Agreement, as 

amended, was approved by this Commission on December 12, 1996. Complaint f 

5. A complete copy of the amended Agreement is attached as Exhibit 1 .2 

The term of the e.spire-BellSouth Interconnection Agreement was t w o  years, 

beginning September 1, 1996. Thus, the Agreement that is the subject of this 

Complaint proceeding expired September 1, 1998. See Agreement, Art. XVI1.C. 

The Commission's consideration of the entire Interconnection Agreement 
does not convert BellSouth's motion to  dismiss into a motion for summary 
judgment. Under Florida law, on a motion to  dismiss, a trial court must consider an 
exhibit attached t o  and incorporated in a complaint. See Pepper v. Lasseter, 247 
So.2d 736, 737  (1 971).  Although e.spire's complaint attached what it claimed 
were "relevant portions" of the Agreement, the Commission must consider the 
entire Agreement in evaluating the merits of BellSouth's Motion. See Health 
Application Systems, lnc. v. Hartford Life & Accident Ins. Co., 381 So.2d 294, 
297 (1 980).  
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Although the parties agreed to "continue to  exchange traffic" under the Agreement 

until a new interconnection agreement took effect, the parties made clear that  "the 

terms, conditions and prices ultimately ordered by the Commission, or negotiated 

by the parties, wil l be effective retroactive t o  September 1, 1998."  (Id.) 

The parties began negotiating a new interconnection agreement in June 

1998. On November 25, 1998, e.spire filed a petition requesting that the 

Commission arbitrate certain issues upon which emspire and BellSouth were unable 

t o  reach agreement. See Petition by e.spire Communications, lnc. et al. for 

Arbitration of an Jnterconnection Agreement with BellSouth Telecommunications, 

lnc. Pursuant to Section 25216) of the Telecommunications Act of 1996, Docket 

No. 981  745-TP. In its Petition, emspire seeks t o  arbitrate the following issues: 

> whether BellSouth should be required t o  provide certain 

combinations of unbundled network elements, including a 

combination of a loop and transport, at cost-based rates (Issue 

ATT2-9 & ATT2-25); 

> whether BellSouth should be precluded from disconnecting 

unbundled network elements ordered by e.spire that are currently 

connected (Issue ATT6-9); and 

> whether e.spire should be permitted t o  convert its special access 

facilities t o  unbundled network elements (Issue ATT2-29(a)). 

These exact same issues are the subject of e.spire's Complaint and form the basis 

for e.spire's claims for prospective relief. 

3 



111. ARGUMENT 

A. e.spire's Claims For Prospective Relief Are Barred Because 
These Same Claims Are Pending In The Arbitration Proceeding. 

Florida law does not permit a plaintiff t o  prosecute t w o  actions in the courts 

a t  the same for the same cause of action and against the same party. See, e.g., 

Dhondy v. Schimpeler, 528 So.2d 403 (FI. Ct. App. 1988).  Here, e.spire blatantly 

disregards this rule by raising in this Complaint the same issues that are presently 

pending in Docket 981745-TP. As is evident from comparing e.spire's prayer for 

relief w i th  its Petition for Arbitration, e.spire is seeking t o  litigate the same claims 

in t w o  different proceedings at the same time, which i t  cannot do.3 

In i ts Complaint, e.spire asks that the Commission require BellSouth t o  

"make available t o  e.spire particular combinations of elements identified and 

described by e.spire." Complaint Prayer for Relief (a). One of these 

"combinations" is "the unbundled transport and unbundled loop combination" or a 

so-called "Extended Link loop." Complaint f 14. emspire seeks t o  require that  

BellSouth provision these "combinations" "with the same ease and consistency as 

BellSouth end user services ... .'' Complaint Prayer for Relief (b). 

e.spire has raised precisely these same issues in its Petition for Arbitration, 

which asks that the Commission require BellSouth to  make available "prescribed 

BellSouth recognizes that in the courts of Florida the appropriate remedy for 
a "prior action pending" is the abatement of the second proceeding pending the 
disposition of the earlier case. Dhondy, 528  So.2d a t  403. However, BellSouth 
believes that this Commission has the discretion t o  dismiss e.spire's Complaint, 
which it should do under the facts of this case. 

4 



combinations of UNEs," including "Extended Link loops." Petition at 30 & 35, 

Issues ATT2-9 & ATT2-25. emspire also seeks t o  require that BellSouth provision 

unbundled network elements and combinations of elements "at parity t o  the service 

level and intervals for which BellSouth performs such services for itself . , , . I f  

Petition at 35, Issue ATT2-26 & Attachment IO. 

In its Complaint, e.spire seeks to  ensure that when it "orders combinations 

of elements that are currently interconnected and functional, those elements shall 

remain interconnected and functional. " Complaint Prayer for Relief (c). e.spire has 

raised precisely this same issue in its Petition for Arbitration. According to  emspire, 

"when it orders UNEs or Combinations of UNEs that are already interconnected and 

functional, BellSouth should be precluded from disconnecting such UNEs from one 

another . . . ." Petition at 5 1 , Issue ATT6-9. 

In its Complaint, e.spire seeks an order requiring BellSouth "to transfer 

emspire's embedded base of special access circuits t o  UNE combinations . . . . I f  

Complaint Prayer for Relief ( f ) .  e.spire has raised the identical issue in its Petition 

for Arbitration, which seeks t o  allow emspire t o  "convert its special access facilities 

t o  Extended Link UNEs." Petition at 37, Issue ATT2-29(a)). 

In short, all of e.spire's claims for prospective relief in this proceeding are the 

subject of the pending arbitration proceeding initiated by emspire involving the same 

parties. Consequently, consistent wi th  Florida law, e.spire cannot proceed with the 

same claims here. 
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B. e.spire's Remaining Claims Must Be Dismissed Because espire 
Has No Contractual Right To The Relief It Seeks. 

Other than the claims for prospective relief which are the subject of Docket 

981745-TP, the only other specific relief e.spire seeks in this proceeding is: (1) a 

credit for new and embedded special access circuits purchased by emspire from 

BellSouth's access tariff which, according to  e.spire, should be calculated based 

upon the difference between the tariff price and the price for a combination of a 

loop and transport "per the Agreement..."; and (2) an order directing BellSouth t o  

charge e.spire for all future requests for a loop and transport at "the UNE prices 

contained in the Agreement." Complaint Prayer for Relief (d) & (e). Both of these 

claims presuppose that e.spire's expired Agreement contained a rate that  the 

parties agreed e.spire would pay when it ordered a combined loop and transport. 

However, this is simply not the case. 

e.spire makes much of three provisions in the expired Agreement that 

purported t o  allow emspire generally to  order combinations of unbundled network 

elements from BellSouth. Complaint 7 13. However, in order t o  prevail on its 

claims for relief under the expired Agreement, e.spire must show that it had a 

contractual right t o  purchase a combined loop and transport at a rate set for th in 

the Agreement. emspire cannot make this showing and makes no serious attempt 

t o  do so. 

First, although e.spire argues that the expired Agreement authorized it t o  

purchase a combined loop and transport "without collocation and priced at TELRIC 
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rates," Complaint 7 14, emspire does not point t o  a single provision in its expired 

Agreement t o  support this argument. Putting aside for a moment the issue of 

rates, which is addressed below, e.spire's claim that it was entitled t o  purchase 

combinations of network elements without collocation cannot be reconciled with 

the plain language of emspire's contract. 

Notwithstanding emspire's claims to  the contrary, the expired Agreement 

made clear that emspire would access unbundled network elements solely through 

collocation. For example, Article 1V.B. 1 plainly states that "Interconnection shall be 

achieved via collocation arrangements [emspire] shall maintain a t  a BellSouth wire 

center or other BellSouth network point." Furthermore, although emspire had 

discretion in selecting the type of arrangement, the expired Agreement only 

obligated BellSouth to  deliver an unbundled loop or port element "to the [emspire] 

collocation arrangement . . . . I '  Article IV.B.2. See also Article IV.B.4 ("[e.spireI shall 

access BellSouth's unbundled loops via collocation a t  the BellSouth wire center 

where those elements exist. Each loop per port shall be delivered to  [e.spire'sl 

collocation by means of a cross connection."). Because e.spire expressly agreed t o  

access unbundled network elements through collocation, e.spire should now be 

heard to  complain about having to  adhere to  that agreement. Complaint 7 7  15-1 6. 

Second, e.spire does not and cannot identify any provision in the expired 

Agreement which even remotely established the price the parties purportedly 

agreed e.spire would pay for a combined loop and transport. Article IV.A.3 of the 

expired Agreement provided that the "[ilnitial pricing of network elements is 
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included in Attachment C hereto .,,." The original Attachment C, which is not 

mentioned anywhere in e.spire's Complaint, did not contain any rates for loops, let 

alone for a combination of a loop and transport. Rather, Attachment C-2 indicated 

that "[tlhe Parties hereby agree to  submit the issue of rate structure and rate level 

t o  state commission arbitration." 

While the parties subsequently avoided arbitration by agreeing t o  rates for 

loops, loop cross-connections, and loop channelization, the parties expressly agreed 

that the loop rates were for loops "unbundled from local switching and local 

transport ...." This language is contained in the service description of the 

"Unbundled Exchange Access Loop" set forth in the original Attachment C-2 which 

was amended t o  incorporate the agreed upon rates. However, the amendment 

"expressly retained" the language making clear that the loop rates applied to  loops 

unbundled from transport. Because the only loop rate to  which the parties agreed 

represented the price of a loop unbundled from transport and because the expired 

Agreement did not contain any other loops rates, there is no "UNE price in the 

Agreement" for a combined loop and transport, as e.spire  contend^.^ 

As reflected in the letters attached to  e.spire's Complaint, BellSouth agreed 
as an accommodation t o  e.spire t o  allow e.spire to  pay cost-based rates for 
combinations of elements ordered prior t o  expiration of the Agreement, even 
though e.spire had no contractual right t o  do so. BellSouth adhered to  this 
agreement. However, emspire now wants more, contending that it should only pay 
cost-based rates even for services ordered out of BellSouth's access tariffs. 
BellSouth never agreed to  such an arrangement, and emspire's request is nothing 
more than an attempt to  leverage BellSouth's willingness to  allow e.spire to  pay 
rates for combinations of elements to  which emspire was not contractually entitled. 
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111. CONCLUSION 

For the foregoing reasons, the Commission should grant BellSouth's motion 

and dismiss e.spire's Complaint. 

Respectfully submitted, 

BELLSOUTH TELECOMMUNICATIONS, INC. 

NANCY B. WHITE / 
c/o Nancy Sims 
Suite 400 
150  South Monroe Street 
Tallahassee, FL 32301 
(305) 347-5558 1 

WILLIAM J. ELLENBERG II 
BENNETT L. ROSS 
675 West Peachtree St., N.E. 
Suite 4300 
Atlanta, Georgia 30375-0001 

149442 
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INTERCON"1ON AGREEMEM' 
BETWEEN ACSI AND BELLSOUTH COMMUNICATIONS 

Pursuant to his Interconnection Agreement (Agreement), Amencan Cominunication 
Services. Inc. on behalf of its local exchange opemng substdianes idenufied on Attachment A 
as i t  shall be amended from time to time (collectively "ACSI"), and BellSouth 
Telecommunicauons, Inc. (BellSouth) (collectlvely, "the Rubes") agra to extend cemn 
interconnecuon anangemcnts to one another within each LATA in which they both operate. 
This Agrament IS an integrated package that rcflefts a balancing of interests cntical to the 
Rimes which the Rimes believe is not inconsistent with Secuons 251, 252 and 271 of the 
Telecommunicauons Act of 1996. 

I. 

WHEREAS, BellSouth is an incumbent local exchange telecommunications company 
(ILEC) authorized to provide telecominunications services in the states ot' Alabama. Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina. South Carolina and Tennessee; and 

WHEREAS, ACSI is a competitive local exchange telecommunications company : 
(CLEC) which is authorized or plans to become authorized to provide local telecommunications 
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, Sooth Carolina and 
Tennessee; and 

WHEREAS, the interconnection and interoperability of the Pama' respective local 
networks is required to facilitate the introduction of local exchange service competition and fulfill 
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and 

WHEREAS, universal connectivity and interoperability between competing 
telecommunications carriers is necessary for the termination of traffic on a c h  caner's network; 
and . -  

WHEREAS, the Parties intend that BellSouth should unbundle cenain basic network 
elements and make them aMilable for purchase by ACSI; and 

WHEREAS, the Parties agra that this Agreement shall be filed with the appropnate 
srate commissions in compliance with Section 252 of the Telecommunications Act; - 

L 

NOW, THEREFORE, in consideration of the mutual provisions conmned herein and 
other good and duable consideration, the receipt and sufficiency ot' which are hereby 
acknowledged, ACSI and BellSouth hereby ccvenant and agree as follocv~: 
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This Agmment will govern the interconnection and resale arrangements betwen the 
h e s  to faciiitate thejntemnnbction of their hcilities and the connection of local and 
interexchange aaWc in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, South Carolina and Tennessee. This agreement will further govern the unbundling 
of kI1South network elements in the Same states. The Agreement will be filed for approval of 
the a g d  terms with state commissions in each of the states listed above. ACSI will petition 
for state commission arbittation of the unnsolved issues nferred to herein. Upon conclusion of 
such state commission arbitration proceedings, the Agmment will be amended to reflect the 
decided issues and filed for appromi consistent with the terms of Section 252(e) of the 
Telecommunications Act. 

The definitions contained in Attachment 8 are intended to define and govern how the 
terms included therein an used  in this Agreement. Howcvcr. except as provided herein, the 
inclusion or exclusion of any particular definition is not intended by either party to l imit ,  or to 
define technical interface. reliability, performance or throughput parameters for the netwrk 
elements that both partla expect to interconnect and intemperate. The minimum pertormame, 
reliabiliG, throughput and operational characteristic of elements identified herein, as well as 
physical and logical interfice standards ut i l ized,  unless otherwise specifically provided herein. are 
according to generally accepted industry standards as defined by the ITU (ISO/CCTTT), ANSI. 
or the Network Management Forum, whichevtt is mort specific. When standards are not yet 
fully defined, the Parties agra to takc reasonable steps to insun that interface designs are 
modularired and retrofittable to any pending standard at the least cost to the interconnecting 
Parties. 

BellSouth shall unbundle nenuork elements used in the provision of a 
telecommunicauons service and offer them for nsale to ACSI as ptovided hereafter. ACSI shall 
be entitled to request, and BellSouth shall provide, access to any such unbundled network 
element(s). BellSouth shall unbundle such network elements when technically feasible. and 
separately prim and offer those elements such that ACSI will be able to leax and interconnect to 
whichever of these unbundled n e w r k  elements ACSI requires, and combine the BellSouth- 
provided ne& elements with any tacilities and xrvices that ACSI may itself provide or obtam 
froin other telecommunications camen, in order to offer telecominunications services to other 
telecommunications carriers and end usen. Such nenuork elements shall be offered as pmtded 
hereafter. 
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A. General Rea . u inmen$ 

A . l  The Ruties hereto tnutually understand and agree that the m y  of 
network elements is steadily ewlving and expanding. The initial Set of 
network elements and attendant services to be made available by 
BellSouth hereunder is included as Attachment C hereto. Network 
elements will be provided subject to the rules, terms and conditions 
expnssed in this Amcle and in Attachment C. It is understood, however, 
and mutually agreed that either Party may add nemrk elements to the 
listing contained in Attachment C as the BellSouth network changes or 
additional network elements arc identified. It is especially acknowledged. 
without limitation, that the list of network elements may be expanded by 
either h t y  to include network elements identified in relewnt FCC or 

-state commission regulations or orden, or made available by BellSouth to 
ocher telecommunications &en pursuant to other interconnection 
agreements. The addition or inclusion of additional network elements 
shall be made in accordance with subsection 1V.I hereof. 

t 

A. 2 Without limitation, BellSouth agrees to provide ACSI access to all 
network elements identified in Attachment C hereto. Wherever 
technically feasible, interconnection shall be offered at the line a n a r  
uunk side of each discrete network element. It is ag& that 
interconnection will be made mlable  by BellSouth to ACSI at any 
technically b i b l e  point. BellSouth must implement physical and logical 
interconnection points consistent with generally accepted industry 
standards. 

A.3 Initial pricing of network elements is included in Attachment C hereto, 
provided the Parues henby agrce that ACSI will petition for state 
commission arbitration to establish initial pricing of b o t h  nonrecumng and 
ncumng charges applicable to the pmision of unbundled loops. cross 
connections, loop channelization, unbundled ports, and associated facilities 
and services. In addition, the initial pricing may be revised by inutual 
agreement or at ACSI's election pursuant to Anicle XXII hereof. 

A.4 It is agreed that ACSI may combine nenclork elements purchased 
hereunder as required to provide any local, toll or access service. 

R -ion with Network E lemenu 

B.1 Interconnection shall be achieved via collocation anangements ACSI shall 
maintain at a BellSouth wire center or other BellSouth network point. 

B.2 At ACSI's discretion, each unbundled loop or port cleiiient shall be 
delivered to the ACSI collocation arrangement Over an individual ?-wiR 
hand-off, in multiples of 24 Over a digital DS-1 h a n d 4  in my 
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combination or order ACSI may specify, in multiples ot 672 mer a 
digital DS-3 hand-off in any combination or order ACSI may spec~fy, or 
through other technical ly  feasible and economically comparable hand& 
arrangements requested by ACSI. Economlcally comparable as used  in 

c this section refen to an economically comparable effect lipon ACSI and IS 
not meant to ensure an equident revenue stream or contnbution level to 
BellSouth. 

BellSouth will permit ACSI to collocate DLC systems in conjunction with 
collocation anangements ACSI maintains at a BellSouth wire center, for 
the purpose of interconnecting to unbundled loop elements. ACSI w ~ l l  
have the option of purchasing BellSouth unbundled transport (at any 
transmission level) between placed equipment and the ACSI network. - 

ACSI shall access BellSouth's unbundled loops via collocation at the 
BellSouth win center when those elements exist. Each loop or pon shall 
be delivered to ACSI's collocation by means of a cross connection. 

BellSouth shall provide ACSI access to its unbundled loops at each of 
BellSouth's Wire Centen. In addition, if ACSI requests one or more 
loops serviced by Inkgrated Digital Loop Cmier or Remote Switcttjng 
technology deployed as a loop concentrator, BellSouth shall, w h e n  
available, move the q u e s t e d  loop(s) to a sparr?, existing physical loop. 
If, however, no span physical loop is available, BellSouth shall within 
fortycight (48) hours of ACSI's request notify ACSI of the lack of 
available facilities. ACSI may then, at its discretion, inake a network 
element request for BellSouth to provide the unbundled loop through the 
demultiplexing of the integrated digitized loop(s). 

Where BellSouth utilizes digital loop M e r  (DLC) technology to 
ptovision the loop element of an unbundled exchange service to an end 
user customer who subsequently determines to assign the loop element to 
ACSI and nceive Exchange Service from ACSI via such loop, BellSouth 
shall deliver such loop to ACSI on an unintegrated basis, piiniiant to 
ACSI's chosen hand-off architectun. without a degradation of end user 
service or feature availability. 

- Except as otherwise specified herein, all dedicated transport-based 

maintenance, and repair intercais which apply to BellSouth's bundled 
local exchange service shall apply to unbundled loops. 

, fkatuns, functions, service attributes, grades-of-service, install, 

Except as othewise specified herein, all witch-b& Peatirres, Punctlons, 
service attributes, gradessf-service, and install, inamtenance. and repar 
intends which apply to BellSouth's bundled local exchange service shall 
apply to unbundled pa. 
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89 BellSouth will permit any customer to convert i t s  bundled local xrvlce to 
an unbundled element or se~1c.e and assign such unbundled element or 
service to ACSI, wtth no penalties. rollover, termination or convenion 
charges to ACSI or the customer, except as specifically provtded in 

Attachment C-2 hereto or pursuant to the terms of a specific customer 
service agreement (unless superseded by government action). 

a10 BellSouth will permit ACSI to collocate remote witching modules and 
associated equipment in conjunction with collocation arrangements ACSI 
maintains at a BellSouth wire center, for the purpose of interconnecting to 
unbundled loop or link elements 

B. 11 When awlable to any other telecommunications m e r  or other 
customer, BellSouth shall pmide ACSI wtth an appropnate on-line 
electronic file transfer amgement by which ACSI may place, Lent'y. and 
receive confirmation on orders for unbundled elements. and issue and 
track trouble-ticket and t e p r  requests associated with unbundled 
elements. [n the intenm, batch file arrangements specified in BellSouth's 
cumnt Facilities Based Camer Operating Guide (FBOG) shall apply. 
BellSouth shall provide ACSI with the ability to order any defined 
netwrk element using OBF or other mutually agned upon 
ordenng/provisioning codes. 

- 

8 1 2  It is expressly agreed that interconnection will be afforded equally 
regadless of the transmission medium selected by the interconnector. I . ( ' .  , 

digital or analog loops, conditioned circuits, ISDN, SONET, wherever 
present in BellSouth's network, so that netwrks and applications can 
wlve unencumbered by the a d a b l e  degree of interconnectivity. 

8.13 Wherever technically feasible, it  is expressly agreed and understood that 
BellSouth will provide interconnection on the line side and/or tmnk side 
of each unbundled Network Element. When interconnection IS ordeted 
to the line side of a Network Element, interconnection shall be on a hard- 
w i d  (not sothare driven) basis. 

B.14 The Parties shall attempt in good h t h  to mutually devise and implement a 
means to extend the unbundled loop sufficient to enable ACSI to use a 
c o l l d o n  arrangement at one BellSouth location (c.,i!., tandem switch) to 
obtain access to the unbundled loop(s) at another such BellSouth location 
OVtr BellSouth facilities. 

B. 15. BellSouth shall develop a process to identify the canier For each 
unbundled loop and establish automated intercompany r e f e d  and/or call 
h a n d 4  processes. In addition, BellSouth will not in any my hinder 
ACSI fmin deploying inodem DLC equipment (TR303) thmughout the 
unbundled loopltranspon netwrk. 
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CI ACSI shall place orders for unbundled loops (and other newrk  elements) 
through completion and submission of the Service Order form specified In 

as expressad in subsection 1V.D herder .  

t the FBOG. The installation time inter& which shall apply thereto are 

(2.2 Order processing for unbundled loops shall be mechanized, in a form 
substanually similar to that cunntly used for the ordenng of special 
access sewices. Automated interfaces shall be provided into a centralized 
operaaons support systems database for determining service awllability on 
loops (e.g, ISCON), confinahon of order acceptance and ongoing order 
status. If made awlable by BellSouth to any other tekominunications 
m e r ,  automated interfaces shall be provided Ln a centralized operations 

suppor t  systems databw for installation scheduling, confirination of 
circuit assigninents and completion confinnation. 

C.3 Panicular combinations of elements. hereafter n f e d  to as combinations, 
identified and described by ACSI can be ordered and provisioned as 
combinatiofls, and noc q u i r e  the enumeration of each element within that 
combination in each provisioning order, consistent with OBF or othg 
mutually agreed i i p n  procedures. 

C.4 Appropriate ordering/prwisioning codes will be established for each 
identified combination, consistent with OBF or other ti iutually agreed 
upon procedures. 

C.5 When combinations arc ordend when the elements are ciimiitly 
interconnected and functional, those elements will reniain interconnected 
and functional (except for the integrated SLC). 

C.6 When the open newrk access platform is available, BellSouth will 
provide ACSI 'with the ability to have the &IlSouth end ofice AIN 
hggen initiated via an appropriate service order froin ACSL 

C.7 ACSI and BellSouth will negotiate in good k t h  to create a inutually 
acceptable standard service order/disconnezt order forinat. consistent with 
OBF or other mutually agreed upon procedures. 

&IlSouth shall exercise best efforts to provide ACSI with the "real tiine" 
ability to schedule installation appointments with the customer on-line and 
access to BellSouth's schedule availability beginning in the second 
calendar quarter of 1997. In the interim, BellSouth wil l  install unbundled 
loops and other network elements by the Customer Desired Due Date 
(CDDD) whefe Mities permit. 

c 

C.8 
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for that intend. 

C.9 when aMllable to any other telecommunications carrier or other 
customer, BellSouth shall provide "real time" response for firm order 
confinnation, due date availability/scheduling, dispatch required or not. 
identify line option availability by Local Service Office (LSO) (such as 
digital copper, copper analog, ISDN), completion wlth all Service order 
and time and cost related fees, rcjections/errors on service order data 
element(s), jeopardies against the due date, missed appointments, 
additional order charges (construction charges), order status, didate 
street address detail, and electronic notification of the local line options 
that w n  provisioned. This applies to all t y p  of service orders and all 
network elements. 

C. 10 -The Parties will negotiate in good f%th to establish expedite and escalation 
procedures for ordering and provisioning, including establishment of a 
process for ACSI to request the expedite an order on a customer's behaif. 

Conves ion of Evchanne Service to Network Elen ienQ 

D. 1 Installation i n t e d s  must be established to ensure that service can be 
established via unbu.ndled loops in an equivalent timeframe as BellSouth 
provides services to its own customers. as measured from the date upon 
which BellSouth receives the oder to the date of customer delivery. 

D.2 On each unbundled newark element order in a w i n  center, XCSI and 
BellSouth will agree on a cutover time at least 48 hours before that 
cutover time. The cutover time will be defined as a 30-minute window 
within which both the ACSI and BellSouth penonnel will make telephone 
contact to complete the cutover. 

D.3 Within the appointed 30-minute cutover time. the ACSI contact will dl 
the BellSouth contact designated to perform cross-connection work and 
when the EkilSouth contact is reached in that intend. such work will be 
promptly performed. 

D.4 If the ACSI contact fkils to call or is not ready within the appointed 
interval and if ACSI h a s  not called to reschedule the work at least tw (2) 
hours prior to the start of the intend, BellSouth and XCSI will 

- whedule the w r k  order. 
L 

D.5 If the BellSouth contact is not amilable or not ready at any time dunng 
the 30-minute intend, ACSI and BellSouth will reschedule and BellSouth 
will Waive the non-recuning charge for the unbundled elements scheduled 
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D.6 The standard time expected from disconnection of a live Exchange 
Service to the connection of the unbundled element to the ACSI 
collocation arrangement is 5 minutes. If  BellSouth causes an Exchange 
Service to be out of service due solely to iu hlure for inore than 15 
minutes, BellSouth will w v e  the non-rtcumng charge for that unbundled 
elemen t. 

D.7 If unusual or unexpected circumstances prolong or extend the time 
required to accomplish the coordinated cut-over, the party responsible for 
such circumstances is responsible for the nasonable labor charges of the 
other party. Delays caused by the customer are the responsibility 05 
ACSI. 

- D.8 -If ACSI h a s  ordered Service Prwider Number Portability (SPNP) as p a n  
of an unbundled Imp installation, BellSouth will coordinate 
implementation of SPNP with the loop installation. 

D.9 The convenion/installation time inter& which shall apply to unbundled 
Imps and other network elements shall be as expressed herein. 

E. 3 r v  ice 01 isrlitv 

E. 1 At a minimum, the service quality of leased nensork elements should 
match that of BellSouth's own elements and conhrm to all Bellcore and 
ANSI requirements applicable to the type of service k i n g  pmided. In 
addition, BellSouth will provide maintenance services on network 
elements purchased by ACSI which are timely, consistent and at parity 
with that provided when such elements an used for its o w n  purposes. 

E.2 Maintenance support shall be Miable 7 days a week. 3 hours a day. 
Provisioning support shall be amilable at the same times at which 
BellSouth insiails its own bundled local exchange services. 

E.3 Installation and service i n t e d s  shall be the Same as when BellSouth 
pds ions  such netwrk elements for use by itself, its affiliates or its o w n  
retail customers. 

E.4 In facility and power outage situations, BellSouth agms to provide 

restoration as similar elements used by BellSouth for itself or its affiliates. 
. khcork  elements leased by ACSI the same priority for inaintenance and 

E.5 The Parties agree that all interconnection arrangements and services will 
at a minimum be subject to technical standards which are q u i d  to those 
that BellSouth affords to itself, other LECs or other telecommunications 
carriers. This must, at a minimuin, include panty in: 
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0 

0 

0 

0 + 

brt fea" 
Treatment during ove"4congestion conditions 
EquipmenVinterface protection 
Rrwcr redundancy 
Sufficient spare ficili ties to ensure provisioning, tepair. performance 
and &lability 
Mediation functions 
Standard interfaces 
Real time control Over switch traffic parameters 
Real time access to integrated test hnctiondity 
Real time access to performance monitoring and alarm data 

E Yetwork - Informat ion Fxchanpf 

E l  BellSouth shall provide ACSI with information sufficient to determine an 
end user's existing service and fkature configurations. 

F.2 BellSouth agrees to provide ACSI with all necessary cngineenng 
information regarding all unbundled newark elements and combinations 
thereof, including information norinally provided on records such as the 
demled design layout records (DLR) for unbundled loops and circu$s. 

F.3 BellSouth shall provide information to ACSI on a continuing basis 
required to keep ACSI apprised of engineering changes associated with 
BellSouth's nenclork elements and its deployment of new technologies. 

F.4 BellSouth shall provide ACSI with a detailed description ot the cmena 
and procedures used for handling facility and power outages. 

F.5 Where permitted by law, BellSouth will make available to ACSI 
electronic (magnetic tape and/or diskette) and hard copies of its Master 
Street Addriss Guide (MSAG), and any Rgular updates thereof. 

F.6 BellSouth will provide ACSI with access to a listing and descnption of all 
services and features amilable down to street address derail. including: 
?)pe of Class 5 switch by CLLI, line features adability by LSO, and 
service Mlability by LSO, as well 'as the data elements teqiitred by 
BellSouth to provision all such services and fatures. - 

G. -andno1 ible R-olut ion 

G. 1 BellSouth shall pmide automated intertkces to ACSI for field dispatch 
scheduling, status of repain and confirmation of repair completion. The 
i n a n  time to =pair unbundled loops shall be equident (0 the mean time 
to repair rtponed by BellSouth for its retail customers. 
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G. 2 

G. 3 

- 

G. 4 

G. 5 

G. 6 

G.7 

G. 8 

G. 9 

G. 10 

Service centers shall be established by both partla to handle servl~e 
issues, escalations, resolution of billing issues and other adminlstratlve 
problems. Automated interfaces (such as the m e r  gatmy) shall be 
provided into a centralized customer support systems databases for access 

9 to services and f'eaturcs purchased by ACSI from BellSouth. 

The Parties agree to establish a d time automated industry standard 
electronic interha (EBI) to perform the following functions: 

@ Trouble Entry 
Obtain Trouble Report Status 
Obtain Estimated Tme To mr (ElTR) and ILEC Tcket Niimber 

0 Trouble Escalation 
* Newrk Surveillance - Pctformance Monitoring ( i .c . ,  proactive 

notification of "auto detects" on network outages) 

The Parties agm to adopt a process for the efficient inanagetnent of 
misdirected service calls. 

BellSouth will establish and staff a Maintenance Center to act ds ACSI's 
single point  of contact for all maintenance functions which will opeq~ate on 
a 24 hour a day, 7 days a week basis. 

All trouble shooting will be performed by BellSouth and BellSouth will be 
responsible for the reported trouble until turned back to ACSI. 

The Parties agree to establish an escalation process for resolving 
mantenance troubles. 

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the 
request of ACSI while ACSI is on Line. 

BellSouth shall pmide progress status reports sufficient to enable ACSI 
to provide end user customers with detailed information and an estimated 
time to q m r  ( E m ) .  

. .  

B c ~ u t h  will close all trouble reparts with ACSI. ACSI will close all 
trouble reports with the end user. - 

c 

G.l l  BellSouth will not undertake any work at an end user's request for which 
ACSI wuld be charged without obtaining the prior a p p m l  of ACSI. 
This includes authorizations by ACSI if a dispatch is required to the 
customer premises as well as verification of actual wrk  completed. 

G. 12 All Auto/Subscriber Line Tests (ALITGLIT) tests performed on ACSI 
customers that result in a hlun will be reported to ACSI. 
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G. 13 ACSI will coordinate dispatches to the customer pninix. This includes 
redispatchs for customer access not available. 

G.14 BellSouth will ensure that all applicable alarm systeins that suppon ACSI 
customers an operational and the supporting databases an accurate 50 
that equipment that is in almn will be properly identified. BellSouth will 
respond to ACSI customer alms consistent with how and when they 
respond to alarms for their own customers. 

G. 15 Nondiscriminatory emergency restoration and disaster recovery plans wdi 
be developed consistent with TSR essential line proceduns. The plans 
should outline methods for the mtoration of each central office in the 
lgcal network provider territory as well as contain site specific restoration 
alternatives which can be implemented based on the magnitude of the 
disaster. Each plan should incorporate at a minimuin the following 
elements: 

- 

a. A BellSouth single point of contact which shall be: 
- 
- 
- 

Responsible for notification of the ACSI work center 
Responsible tor the initiation of BellSouth's restoration plan 
Responsible for status and problem resolution during the entire : 
restoration process 

b. A restoration equipment dispatch plan which will establish a: - Documented procedun on how equipment will be dispatched to the 
restoration site 
Estimated inaxiinum time for the nstoration equipment to amve on 
site 

- 

c. Prior notification, with the option to influence the decision of any 
scheduled maintenance activity performed by the local supplier that may 
be service affecting to ACSI local ciistoiners (Le . ,  cable throws. p e r  
tests, m.). 

men$ H. for Network Ele . .  
H.l BellSouth will bill all unbundled eleinenu and associated XNICCS 

puphased by ACSI (either directly or by pnvious assignment by a 
~ customer) on no more than t ~ )  (2) consolidated statements per Point  of 

Interconnection (PO[) with sufficient billing d e a l  to enable ACSI to 
reasonably audit such charges. 

H.2 Invoices must be prcsented monthly in a Carrier Access Billing Systeins 
(CABS) and/or Customer Record Information System (CRIS) format in 
order to hcilitate standard industry auditing practices. ACSI and 
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V. 

BellSouth will agrec on the flow and format of CARE records for c o m t  
provisioning and billing to IXCs. 

I. ion d Network Elemenu 

ACSI may request that BellSouth allow purchase and interconnection of additional 
Nenwrk Elements (including, without limitation, sub-loop unbundling and 
databases not otherwise discussed herein) at any time by malung a demand in 
writing including a proposed revised Attachment C. BellSouth will respond in 
writing within thirty (30) days of receipt of such a ques t ,  and either accept or 
reject the service request. BellSouth may not refuse to make the quested 
Newrk  Element aMilable if its availability is q u i d  by FCC or state 
commission quiremenu, the " a r k  Element is provided to any  other 
telecorrrmunications carrier, or interconnection is technically f i i b l e  and f a l u r e  
to obtain access to such Network Element might i m p  the ability or ACSI to 
provide telecommunications services. Pricing of such additional elements shall be 
provided within forty-five (45) days of receipt of the q u e s t  for service, and shall 
be in accordance with the requirements of 47 U.S.C. 0 25?(d)(I). BellSouth will 
exercise best efforts to accomplish actual interconnection and pmvision of service 
within ninety (90) days of receipt of the service request. 

- 

IaCAL TRAFFIC INTERCONNECIION ARRANC- 

A. T v ~ e s  of W T m f t k  to Be F x c h s n a  

The Parues agree to provide the necessary Facilities and equipment to allow for 
the exchange of the tollawing types of traffic between BellSouth and ACSI: 

A. 1 Local Exchange: Local traffic to be terminated on each party's local 
n e w r k  so that custoinen of either party have the ability to reach 
customers of-the other parry without the use  of access codes. 

. A.2 Exchange Access: The offering of access to telephone exchange services 
or hcilities-based origination and termination of intmLATA or "LATA 
toll services. 

A.3 IXC Transit: BellSouth shall provide intermediary network access Service 
b c h  ACSI and any IXC for the purpose of completing interLATA or 
intraLATA toll traffic. 

A.4 Other Transit Functions: The Parties shall provide intennediary tandem 
switching and t m s p n  services for the other party's connection of its end 
user to a local end user of other CLECs, other ILECs. and wireless 
telecomiiiunications provides, which are connected to such Pafly's 
netwrk.  
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A.5 Intelligent Newark and NenMrk Surveillance: BellSouth shall pmtde 
open logical interconnection poinu to an AINIIN intchce in their 
newrk .  BellSouth must also provide access to monitonng, siirveillance 
and ocher fraud control hnctions in i t s  network. 

? 

A.6 Other Services: BellSouth shall provide connection and call routing for 
91 I ,  directory assistance, and operator assistance services. 

The Mes shall designate Poinu of Interconnection (POIS) on each other's 
network ACSI shall at a minimum designate a POI at each BellSouth access 
tandem serving the local calling area of the exchanges k i n g  served by ACSI. 
ACSI may designate additional POIs within a BellSouth local calling area and 
BellSouth will not unreasonably refuse to interconnect at each such designated 
POI. BellSouth may designate a POI at one or more of ACSI's local witching 
centers within each LATA in which ACSI is providing local service. [f no ACSI 
local witching center is located within such LATA, the Pmies will anange a 
POI at a mutually a g d  point within such LATA. ACSI will not unreasonably 
refuse to interconnect at a POI designated by BellSouth. 

B.1 
a 

Interconnection will be amilable at any technically t'easible point that is 
used in the transmission of voice, data or other types of traffic. 

8 2  Reciprocal connectivity shall be established at each and every BellSouth 
access tandem within the local calling am ACSI desires to serve for 
interconnection to those end offices that subtend the access tandem. At its 
discretion, ACSI may elect to interconnect directly at any BellSouth end 
offices for interconnection to end users served by that end ofice. Such 
interconnecting facilities shall conform. at a minimum. to the 
telecommunjcations industry standard of DS-I pursuant to Bellcore 
Standard No. TR-NWT-00499. Signal transkr point, Signaling System 7 
(SS7) connectivity is required at each interconnection point where 
adable .  BellSouth will provide out-of-band signaling using Common 
Channel Signaling Access Capability where technically and economically 
feasible, in accordance with the technical specifications set forth in the 
BellSouth Guidelines to Technical Publication, TR-TSV-000905. The 
eUties agree that their facilities shall provide the necessary on-hmk. d?- . hook anmr and disconnect supervision, and shall hand off calling pry 
number ID wherc technically tiible. 

B.3 In accordance with Section V.C hereafter, collocation rvrangetnents will 
be established which arc suitable for use  in ACWBeIlSouth local 
interconnection and ACSI access to unbundled BellSoirth network 
components. AIImble collocation equipment includes transmission and 
concentrat inn ea ui Dmen t. 
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B.4 

B.5 

- 

86 

0.7 

B. 8 

0.9 

In accordance with Secnon V.D henafter, the h e s  agree to establish 
trunk groups such that each Party prwides a reciprocal of each trunk 
group established by the other party. The Parties agree to install efficient 
and sufficient hcilities to carry traffic (1) to route calls onginating on i t s  
network and terminating on the other camer's netwrk to its POI, and (2) 
to route &Is onginatlng on the other local exchange camer's nettcork, 
but terminating on i ts  network From chat m e r ' s  POI, and w i l l  work 
cooperatively to ensure such. Notwithstanding the foregoing, a c h  Party 
may construct iu network, including the interconnecting hcilities, to 
achieve optimum cost effectiveness and netuork efficiency. 

* 

Each 
tenninauon via the other's hcilitles. Each Party shall bear Lts own costs 

BellSouth network via a negotiated expanded interconnection m g e i n e n t  
or via leased transport between the ACSI network and the BellSouth 
access tandem. BellSouth may establish POIs on the ACSI netwrk via 
an expanded interconnection arrangement at the ACSI local sultching 
center or via leased transport beween an ACSI expanded interconnect 
arrangement and an ,ACSI locai witching center. 

Either Party may u s e  the POI For the intefconnection of other types of 
~ervices, such as toll services. subject to the applicable rates for such 
in terconnecuon. 

shall be responsible For routing calls to the POI for 

-related to installation at the POI. ACSI may establish POIs on the 

4 

BellSouth may not impose any restrictions on traffic t y p e s  delivered to or 
from the PO[(s). Notwithstanding the Foregoing, the Parties hereto agree 
that no intcmchange access services traffic will be exchanged as local 
traffic henunder. 

Once traffic is delivered to the PO[, it is the terminating camer's 
responsibility to terminate the traffic to its end usen. Calls should be 
terminated using the same nerwork. ensuring the same quality of' sevice, 
as the carrier provides its cnun customen. 

There will no. n-arrangement, reconfiguration, disconnect, or other non- 
rccumng Fees associated with the id i t id  reconfiguration of each camer's 
misting traffic exchange arrangements upon execution of this  agretinent. - 

R10 BellSouth will absorb any applicable nonmumng charges i n c i i d  by 
ACSI as a result of network redesigns/reconfigurt~ons initiated by 
BellSouth to its own network. 
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.. . C or Local InteRonnectioa 

C1 The Parnej agree that then arc three appropriate methods of 
interconnecting hcilities: ( 1 )  virmal collocation where physical 

limitations or at the option of the Party requesting interconnection; 
(2) physical collocation; and (3) interconnection via purchase of hcilities 
from either party by the other party. Rates and charges for collocation 
M set forth in Attachment C-1 hento and applicable provisions of 
BellSouth's access service tariffs. 

collocation is not practical for technical reasons, because of space 

C.2 Each h t y  hereto at its election shall have the sole right and discretion to 
- specify any one of the following methods for interconnection at [he POI: 

a. a meet in a manhole or other appropnate junction point inside. near to, or 
just outside the w i n  center designated as the POI, In which case the party 
requesung interconnection shall additionally have the sole nght and 
discrcaon to effect such meet by leasing from a third pany. fiber faciliues 
into the PO[ meet junction point (/.e., vinual collocation); 

b. a collocation hcility 'which it main+ins at the other hny's POI w i y  
center (Le., physical collocation); 

c. a collocation hcility maintained at the POI w i n  center by a third pany 
with whom the Party requesting interconnection h a s  contracted for such 
purpose; or 

d. a digital tmspon hcility(ies) leased from the other Party hereto under the 
most h rab le  contract or tariff terms offered. where such Facility(ies) 
extends to the POI from some second point designated by the Party 
requesting in tcrconnection. 

The Parry requesting interconnection may, upon 60 days' admce wntten 
notice to the other Party, change from one of the mterconnection methods 
specified abwe to another of the necworb specified above. A iniitiially 
acceptable certified vendor for the installation of physical collocation 
equipment can be employed by the party malung the change to implement 
suchrhangcs, in which case no conversion or rollover charges will be 
aqessal by the other party. 

C.3 Existing ACSI special access collocation arrangements with BellSouth 
shall be milable for use  by ACSI in the provision of switched services 
henunder at no additional c h q e  to ACSI. 

C.4 ACSI may at its option replace cumnt virtual collocation amgeinents at 
any location with physical collocation arrangements. The Parties agm 
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that no temination penalties or liabilities will apply to the termination of 
existing virtual collocation arrangements. A cenified vendor for the 
installation of physical collocation equipment can be employed by the 
Party making the change to implement such a replacement, in which case 

the other M y .  

9 no conversion, installation or non-recumng charges will be assessed by 

R Trunkinn and S inna l i  ng 

D. I a. The Party receiving traffc for termination can elect to receive the 
traffic in one of tu0 MY: (a) over separate t r u n k s  for local and 
non-local; or (b) on combined tmnks; provided that separate trunk 
groups shall be utilized when the delivering party is iinable to 

receiving the traffic on a quarterly basis. 
- - furnish an auditable percent local usage CpLU) kctor to the pany 

b. If direct end office trunking with combined t runks  is used ,  the 
M i e s  will work cooperatively to develop a procedure tor 
accuntely determining the amount of interLATA access traffic tor 
proper application of switched access charges. 

4 

D.2 Trunking shall be available to any witching center designated by either 
carrier: including end offices, access tandems, 91 1 routing switches, 
directory assistancdoperator services switches, or any  other feasible point 
in the nenuork. The Panics shall have the option for either one-way or 
two-way trunking. Directionality in this we rckrs to the traffic flowing 
between tw netwrks, not to the logical or physical configuration of the 
trunk. All trunks should be configured wwy for testing purposes 
only. 

D.3 Trunking can be established to tandems or end ofices or a combination as 
mutually agmd. Normally, trunking wdl be at the DS-1 level. On a 
trunk group specific basis, the Parties may agree to establish tninking at 
higher (e.#., DS-3) levels. [nitial trunking will be established between the 
ACSI local switching centers and the BellSouth access tandems. The 
Pamej will ut i l ize  direct end office trunking under the following 
conditions: 

a, - BellSouth tandem exhaust - If a BellSouth access tandein to which 
ACSI is interconnected is unable to, or is forecasted to be iinable to, 
support additional traffic loads for any period ot' time, the Parties will 
mutually qrte on an end office trunking plan that will alleviate the 
tandein capacity shortage and ensiin completion of traffic between 
ACSI and BellSouth subscribers. 
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b. Traffic mlumes - The Parues shall install and retan direct end office 
trunking sufficient to handle actual or reasonably tomast traffic 
volumes, whichever IS grtater, between an ACSI local witching 
center and a BellSouth and office when traffic between such points 
exceeds or IS forecast to exceed 125,000 minutes of local traffic per 
month. The h i e s  will install additional capacity between such 
points when overffow traffic between the ACSI switching center and 
BellSouth access tandem exceeds or is forecast to exceed 13,ooO 
minutes of local traffic per month. 

c. Mutual agreement - The Parties may install d i m  end office trunking 
upon mutual a g n m e n t  in the absence of conditions (a) or (b) above 
and agreement will not unreasonably be withheld. - - 

D.4 The parties will pravide Common Channel Signaling (CCS) to one 
another, when and as available, at no charge, in conjunction with dl POI 
trunk groups. The Rimes will coopcrate in the exchange of Transaction 
Capabilities Application hr t  (TAP)  messages to kcilitate full inter- 
operability of CCS-based features between their respective netuorks, 
including all CLASS.qkatuns and functions, to the extent each cacrier 
offers such features and functions to, its own end users. All CCS 7 
signaling parameters will be provided including calling pany number 
(CPN), originating line infarmation (OLI) calling party' category, charge 
number, erc. All privacy indicators will be honod. When available, 
nemrk  signding information such as Carrier [dentification Parameter 
(CCS platform) and CIC/OZZ information (non-CCS environinent) will 
be provided whemzr such information is needed for call routing or 
billing. The Parties will follow all Ordering and Billing Foniin (OBF) 
adopted standards perraining to CICiOZZ codes. Where CCS is not 
available, in-band multi-frequency (MF) wink s m t  E&M channel 
associated signaling will be provided. Such MF arrangements wi11 requirc 
a separate trunk group between ACSI's witch and one specified 
BellSouth switch. 

D.5 ACSI shall establish CCS interconnection with BellSouth signal transfer 
poinu (STPS) in each LATA, either directly or via an intermediary STP 
prwidcr. 

D.6 , ACSI may opt at any time to terminate to BellSouth wine or all local 
exchange uafic and intraLATA toll traffic originating on its network. 
together with switched access traffic, via Feature Group A. B, C or D 
Switched Access services which ACSI may othenvise purchase from 
BeilSouth, subject to the rates, terms and conditions spif ied in 
BellSouth's applicable switched access tanffs. At no time shall ACSI be 
required to mute outbound traffic via hcilities tor whlch a f u l l  retul or 
end user toil charge would be assessed when parallel FG-A. FG-8. FG-C, 
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or FG-D routing, or routing via a different canier exists which is capable 
of w i n g  and completing said traffic at more fawrable rates. 

D.7 The Mies wil l  cooperate to jointly plan for the deployment ot' 
intercompany 64 Kbps per second clear channel capability. t 

D. 8 

D. 9 

- 

D. LO 

D. 11 

D, 12 

a. 

b. 

. D.13 

D. 14 
c 

D. I5 

D. 16 

Service arrangements henunder shall be engineered to an objective, 
consistent P.01 or better grade of service at the peak busy hour. 

The Partits shall periodically exchange technical descnptions and 
trunWtraffic foncasts of their interconnection and traffic requirements in 
sufficient detail to assure t f l c  completion to and froin all customers 
within the appropriate calling anas. - 

BellSouth shall deliver intraLATA traffic originating froin its subscribers 
and terminating to ACSI's subscribers via a trunk group using hcilities 
leased from ACSI on munially agreeable terms. 

BellSouth will provide interconnection to and from intelligent newrk, 
signaling, monitoring, surveillance and fraud control points. 

BellSouth shail provide and implement all mandatory industry standard 
SS7 parameters as well as proccdurcs that art defined in the applicable 
Bellcore standards, even if today's services do not specifically require 
these fmtum. These functions shall include: 

a 

All functions of the ISUP, TCAP, SCCP, and MTP as specified in  

relevant Bellcore specifications. 

All functions of the OMAP, including MTP Routing Verification Test 
(MRVT) and SCCP Routing Verification Test (SRVT). 

BellSouth shall provide a signaling link which consists of a 56 kbps 
transmission path or other rates as defined by ANSI standards between 
ACSI designated Signaling Points of Interconnection (SPOIs). satisfying 
an appropriate rtquinment for physical diversity. 

The Parties shall meet or exceed SS7 pertormance objectives as described 
& Bellcon TR-90s xction 7,  and MTP and SCCP performance as 
specified by ANSI. 

Either Parry shall have the option for Multi-Frequency (MF) signaling, 
but only when either party does not have the technical capability to 
provide SS7 facilities. 

Other Signaling Reqii i ntnen ts: 
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a. CIP shall be provided (CIC within the SS7 call set-up slgnaling protocol) 
at tariffed chaqes. 

b. A11 mandatory SS7 signaling parameters must be provided including 
'Calling Party Number (CPN). All primacy indicators must be honored. 

c. The Fames must provide Signaling System 7 (SS7) to one another. 

E. ,Yetwork Ma- 

- 

E.l The Parties agrec to w r k  cooperatively to install and mainmn reliable 
interconnected telecommunications nenuorks, including but not limited to, 
&e exchange of appropriate information concerning network changes that 
affect services to the other b y ,  maintenance contact numbers and 
escalation procedures. 

E.2 The interconnection of all netwrks wil l  be based u p o n  accepted 
industry/national guidelines for transmission standards and triiffic bloclung 
criteria. 

E.3 The Pames will work cooperatively to apply sound network inanagunent 
principles by invoking appropriate nenmrk management controls (e.,$. , 
call gapping) to alleviate or prevent nenvork congestion. 

E.4 The PKties will cooperate to determine the performance of their 
respective nemrks and will implement joint management controls to 
further overall service integrity. 

E.5 The Parties will jointly develop and agree on a Joint Interconnection 
Grooming Plan prescribing standards to ensure that traffic exchanged over 
the POI trunk gmups experiences a consistent P.01 or better grade of 
service peak busy hour, and other appropriate, r e l m t  industry-accepted 
quality, reliability and availability standards. Such plan shall also include 
mutually agreed upon standards for the configuration of segregated PO[ 
trunk groups In addition, the plan shall also include standards and 
p&um for notification of mink disconnections and discoveries of 
trunk disconnections. Neither party. shall be expected to invntain active 
status br a trunk disconnected by the other Party for an extended or 
indefinite period of time.  he Parties will use their best collective good 
kith efforts to complete and agree on a Joint Interconnection Grooiiiing 
Plan within 90 days following execution of this ag.ncment. 

E.6 BellSouth will establish and adhere to industry standard i n t e d s  for the 
delivery of FOCs, DLRs and facilities. Such intervals need to ensiire that 
facilities arc provisioned in time frames and according to standards that 
meet or exceed those that BellSouth provides to itself for its own network 
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and end users. Interwls should not exceed the Customer Designattd Date 
(CDD). 

E.7 Upon ques t .  BellSouth will prwide ACSI with access to the BellSouth 
maintenance and trouble report systems including the following systems 
and/or functionality: 

Trouble reportingldispatch capability - access must be m.l time 
Repau statudconfirmation; maintenancdtrouble repon systems 
Plannedlunplanned outage reports (where amiable to any other 
telecommunications carrier) 

E.8 Each Party has the duty to alert the other to any nencork events that can 

network perfoniiance, on a real time basis. 
- Fesult or has resulted in service intemption, blocked calls, or changes in 

E.9 BellSouth will adopt any  inulti-ILEC trouble inanagenient procedures and 
escalation processes developed by the NOF. 

E. 10 The Ftmies will work cooperatively to plan and implement coordinated 
repar procedurts for the I d  interconnection trunks and hcilities tu 
ensure trouble npons arc resolved in a timely and appropnate manner. 

E. 1 I The b i e s  will prwide each other with a trouble reporting nuinber that 
is readily accessible and aMilable 24 hours a day, 7 days a week. In 
addition, the krties will provide each other test-line nuinben and access 
to test lines. 

E. 12 The quality of interconnection services should be no less than that 
provided by BellSouth for its o w n  services. 

E. 13 Installation and restoration of interconnection circuits by BellSouth for 
ACSI will be given equal priority as is given by BellSouth to siinilar 
services performed by BellSouth for any other telecoiiiiiiiinications camer. 

E.14 The time intend for installation of POIs by BellSouth will be negotiated 
on an ICB basis, subject to an agrdment that installation of such POI'S 
will be completed within a target of sixty (60) calendar days. 

Completion confirmation shall be provided to ensure that all necessary 
translation w r k  is completed on newly installed ticilities. 

- 
E.15 

E. 16 The parties shall periodically exchange technical descriptions and forecasts 
of their interconnection and traffic requirements in suficient detail to 
assure traffic completion to and from all customers within the appropriate 
calling areas. 
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E. 17 BellSouth will provide and update an electronic copy of their Switch 
Netwrk ID Databax wlth a complete list of featuns and functions by 
switch, Le., NPA/NXXs, rate centers, efc. 

E Number Assinnmelit 

ACSI will assign telephone numbers  to its customers using at least one NXX per 
BellSouth tariffed local exchange metropolitan am; pmided, that sufficient 
quantities of numbering resources an made amiable to ACSI. 

G. Cross-Connect ion to 0 ther Co I loca t on 

Where one Party collocates in the wire center of the other Party, the P m y  
operating the wire center shall allow the Party collocated at the wire center to 
directly interconnect to any  other entity which mainmns a collocation hcility at 
that same w i n  center. The h t y  operating the w i n  center shall enable such 
interconnection by efecting a crossconnection between those collocation 
hcilities, as jointly directed by the Party collocated at the wire center and the 
other collocated entity. For each such cross-connection. the Pany operating the 
wire center shall chaqe the othenvise applicable standard tariff or contract special 
access cross-connkt m e  to 'ihe collocated Party. No other charges shall apply 
for such cross-connection. ACSI r e s "  its right to petition for sute 
commission arbitration of the pricing of such cross-connections. 

- 

VI. fi 
A. Exc hanne of T m m  

The Parties agree for the purpose of this Agreement only that local 
interconnection is defined as the delivery of local traffic to be terminated on each 
party's local network-w> that customers of either party have the ability to reach 
customers of the other party, without the u s e  of any access code or delay in the 
processing of the call. The Parties funher agrec that the exchange of traffic on 
BellSouth's Extended Am Service (EAS) shall be considered local traffic and 
compensation fbr the termination of such traffic shall be pursuant to the term of 
this section. 

With the exception of the local traffic specifically identified in subsection (C) 
hereafter, each party agrees to terminate local traffic originated and routed to it 
by the other party. The Parties agree that BellSouth will track the usage for both 
companies for the period of the Agreement. BellSouth will provide copies of 
such usage reports to ACSI on a monthly basis. For purposes of this Agreeinent. 
the Parties agree that then will be no cash compensation exchanged by the parties 
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during the term of this Agreement unless the difference in minutes of use for 
terminating local traffic exceeds 2 inillion minutes per state on a monthly basis. 
In such an event, the Parties will themfter negotiate the specifics of a traffic 
exchan e nement which will apply on a going-fowd basis. 6 %  

C 

If either party provides intermediary tandem witching and tmspon Services for 
the other party's connection of its end user to a local end user of: ( I )  a CLEC 
other than ACSI; (2) an ILEC other than BellSouth; or (3) another 
telecommunicatlons company such as a wireless telecommun~cations semce 
provider, the party performing the intermediary function will bill a SO 002 per 

to such third Parties at the POI. tn such an event, tanffed cross-connection 
non-recumng charges will apply, and no tmsitting charge will apply. 

- minute c_hazgc. However. BellSouth agrees that ACSI may cross-connect directly 

vu. 4 Y 

Both FQrties hereto provide interexchange access transport services to IXCs and other 

interconnect at selected BellSouth switches of its choosing for the pitrposes of providing 
cemin Switched Access Services. On such occasions, a portion ot' the access transport 
service will be pmided by each of the Mies hereto. This section establishes 
arrangements intended to enable each of the Parues hereto to serve and bill their inutual 
Switched Access Service customers. on an accurate and timely basis. The 
arrangements discussed in this section apply to the provision of b o t h  interLATA and 
intraLATA Switched Access Services. I t  is understood and agreed that ACSI is not 
obligated to provide any of its Switched Access Service(s) through any sp i f ic  access 
tandem witch or access tandem provider. and may at its sole discretion, with due 
notice to those affected, incdit'y . -  its serving anangements on its awn initiative. 

' access service customers. Puniiant to the terms ot' this Agreement, ACSI will : 

A. . &mlicabilitv of OBF Gu ide I i ne 

Meet-point billing (MPB) arrangements shall be established between the Panies to 
enable ACSI to provide, at its option, Switched Access Services to third Parties 
via specified LEC witches, in accordance with the Meet-Point Billing guidelines 
adopred 
MECQD documents. except as iiiodified herein. These arrangements rvc 
intended to be used to provide Switched Access Service that onginates and/or 
terminates on an ACSI-provided Exchange Service, where the transport 
component of the Switched Access Service is routed through specified BellSouth 
switches. 

and contained in the Ordering and Billing Forurn's MECAB and 
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a InterroMect ion 

El The Parues shall estabhsh MP5 anangemenu in each LATA or locality 
when witched services are provided by ACSI, between the 
correspondingly identified Rating Point/Switch pan. BellSolith shall 
provide homing/subtending access tandem arrangements through the same 
(or a closely proximate) witchmg entity used for access services to 
BellSouth's end users. This does not foreclose the possibility that other 
mutually agreeable arrangements may be utilized by mutual agreement of 
the hies when appmpnatc. 

9 

B2 At ACSI's discretion, interconnection for the MPB arrangement shal l  be 
established at the POI as described hereafter, at a collocation Facillty 
maintained by ACSI or an affiliate of ACSI at specified BellSouth 
witches, or at any point mutually agreed to by the Parties. consistent 
with the terms and conditions henin. 

8.3 Twway meet point trunks which an separate froin the local 
interconnection trunk groups will be established to enable ACSI and 
BellSouth to provide, Exchange Access Services to iXCs via a BellSouth 
Central Ofice. No Party shall charge the other any amount for anymet 
point hcilities unless one Party is ordering trunks from the other. 

8 4  Common Channel Signaling (CCS) shall be utilized in conjunction with 
meet-point billing arrangements to the extent such signaling is technically 
compatible with and economically reasonable to prwide through the 
BellSouth witch, except that MF signaling shall be iised on a separate 
trunk group for originating FGD access to Exchange Access Customers 
that uses the MF FGD signaling protocol. The Parties may establish 
CCIS interconnection either directly or through a third party. 

B.5 ACSI may establish CCS interconnections either directly or through a 
third-party. The h t i e s  will exchange K A P  messages to hcilitate ful l  
interoperability of CCIS-based faturts betwecn their respective netuorks, 
including all CLASS fatuns and functions to its own end users. The 
Pames will prwide all CCIS signaling, Billing Number, originating line 
intbmaaon (OLI) and any other such similar service. For terininating 
FGD, BellSouth will pass CPN if it nceivcs CPN from FGD camen. 
All p n m q  indicators will be honond. When amilable, network 
signaling inforination, such as Transit N e t w r k  Selection (TNS) parameter 
(CCIS platforin) and OZZ/CIC information (non-CCIS environment) will 
be prwided whenever such information is needed for call routing or 
billing. The Rrties will follow all OBF adopted standards pemining to 
TNS and OZZ/CIC codes. 
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B.6 All originating Toll F n e  Service calls for which BellSouth pertorms the 
Service Switching h i n t  (SSP1 function (e.,q., performs the daub- 
query) shall be delivered by ACSI using GR-394 format over a trunk 
group designated for Toll Free Service. Carrier Code "01 10" and Circuit 
Code of "08" shall be used for all such calls. [n the event ACSI becomes 
a toll fnc service provider, BellSouth shall deliver traffic using the 
GR-394 format over a trunk group designated for Toll Free Semice. 

8 7  All originating Toll Fret Service calls for which ACSI pertorms the SSP 
function, if delivered to BellSouth, shall be delivered by ACSI using 
GR-394 fonat Over the meet point tmnk group for calls destined to 
IXCs, or shall be delivered by ACSI using GR-317 format over the Local 
Interconnection Trunk Group for calls destined to end ofices that directly 
fubtend BellSouth access tandems. - 

8.8 Originating Feature Group B calls shall be delivered to BellSouth's 
tandem using the interLATA trunk groups. 

ACSI and BellSouth will u& their best nasonable efforts, individually and 
collectively, to maintain provisions in their respective federal and srate access 
tariffs sufficient to reflect this MPB arrangement, including appropriate MPB 
percentages consistent with applicable industry standard practice and in 

accordance with Section V1I.F henafter. 

A Billinn and Data Exc h a n a  

D. 1 Each h t y  shall implement the "Multiple BiWMultiple TmR" option in 

order to bill an IXC for the pomon of the jointly pmided 
telecommunications service provided by that M y .  For all traffic camed 
over the MPf3 arrangement. each party shall only bill the rate elements 
tdentified for it in this Agreement. For transport eleiiients subject to 
billing percentages, each M y  shall utilize the billing percentages 
discussed in Section 1II.C pmeding and Section VI1.F hereatter. The 
actual rate d u e s  for each element shall be the rates conmned i i i  that 
Parey's own effective federal and state access tanffs. The Parties shall 
utilize complenientary monthly billing pencds for meet-point billing. - 

D.2 BellSouth may charge the IXC for use of the entrance hcility. the tandem 
switching and the mutually agreed portion of non-interconnection transport 
chagcs. BellSouth will not include an element for the Residual 
Interconnection Charge (FUC) and ACSI will be entitled to bill and collect 
the appropriate RIC and/or any other applicable rate eleinents. 
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D.3 Each party will provide to the other access records sufficient to enable 
billing to the IXCs. Records shal l  be provided in the Exchange Mesuge 
Record format. Bellcort Standard BR 010-200-010, as amended. 

D.4 t BellSouth shall provide to ACSI the billing name, billing address, and 

CIC of the IXCs and copies of rclemnt IXC Access Service Requests 
(ASRs), in order to comply with the MPE notification process as outlined 
in the MECAB document, on an electronic medium basis using the EMR 
format. 

D.5 BellSouth shall pmide ACSI, on a daily basis, witched access detail 
usage data (EMR Category I IOlXX records) on magnetic tape or via 

electronic file transfer using EMR format, for calls froin IXCs that have 
transitted BellSouth's tandems and terminated to ACSI's switching 
center( s). 

D.6 ACSI shall provide BellSouth, on a monthly basis. switched access 
summary usage data (EMR Category 1 ISOXX records) on magnetic rape 
or via electronic file transfer using EMR fonnat, for calls to IXCs which 
originate at ACSI's ,yitching center(s). 

D.7 The Parties will exchange test files to support the initial iiiiplementi&on of 
the meet point billing processes pmided  for in this Agrecinent. 
Exchange of test data will commence one week after A M A  certification 
begins. These data shall be actual recorded usage records. 

D.8 Each Party shall coordinate and exchange the billing account reference 
(BAR) and billing account cross refennce (BACR) nurnbers for the M P B  
Service. Each Party shall notify the other If the level of billing or other 
BAWBACR elements change, resulting in a new BAR/BACR number. 

D.9 If acccss usage data is not processed and delivered by either party and 
sent to the other in a timely manner and in turn such other Party is unable 
to bill the IXC, the delivenng Party will be held liable tor the amount of 
lost billing. 

D. 10 Emn may be discaved by ACSI; the IXC or BellSouth. Both 
BkllSouth and ACSI agree to pmide the other Party with notifica!!x d . any discovend mors within seven (7) business days of the discovery. !r! 

the event of a loss of data, both €%ties shall cooperate to reconstmct the 
lost data and it' such reconstruction is not possible, shall accept a 
reasonable estimate of the lost data based upon three (3) to twelve (12) 
months of prior usage data. 

D. 11 The Parties shall not charge one another for the services rendered or 
information provided pursuant to this Section VI1 of this Agreement. 
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E. 

E 

- 
MPB will apply for all traffic beanng the 800, 888, or any other non-geographic 
NPA which may be likewise designated for such traffic in the Rlture. when the 
r#pons?ble party IS an IXC. In those situations when the responsible party for 
such traffic IS a LEC, full witched access rates will apply. 

MPB B illinn Penen taw 

The MPB billing percentage for each ACSI Rating h i n t  shall be calculated 
according to the following formulas: 

In any serviceJomtly pmided by BellSouth and ACSI for which meet point 
- billing arrangements arc adopted, the meet point billing percentages shall be 

b d  on the relatlve distances (/.e., rurline mileage) between the meet point and 
the two rating points as follows: 

a 
(a+b) ACSI percentage = b 

(a+b) 
BellSouth percentage = 

when "a" is the airline mil&e between the relevant ACSI rating point (e.g-, 
serving switch) and the iiieet point and "b" is the airline mileage between the  
BellSouth rating point and the meet point. 

G. 1 In a fnv instances, the inwlvcment of yet a third provider of switched 
access may be needed for particular traffic. For purposes of customer 
billing, when three or mon LECs an involved in the transmission of a 
particular message, the intermediate carriers will have no rating point. and 
the nlevant mileage measurement is between the two end points. 

G.2 In the case of IXC traffic terminating to ACSI pond  numben. the 
Pames will, unless IXC actual minutes of u s e  can be ineasured, account 
for access revenue on a state-by-state basis by using venfiabls 
BellSouth/ACSI interstate and intrastate minutes of use reported on the 
applicable ARMIS report at the total. IXC access rates applicable to 
BellSouth less the BellSouth/ACSI inect point access ininutes at the ineet 
point billing access rates applicable to BellSouth, with no other 
subtractions. 

G.3 If either Parry provides intermediary functions tor network access service 
connection between an IXC and another Party, each Party will provide 
their awn network access services to the IXC on a meet-point basis. The 
meet-point billing arrangement will be through the inultiple bill. Each 
Party will bill its own network access services rates to the IXC with the 
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exception of the residual interconnection charge. Each Party shall  bill 
50% of its residual interconnection charges in such case. 

A. The delivery of intenxchange toll traffic by a Rmy to the other Party shall  be 
reciprocal and compensation will be mutual. For terminating its toll trafic on the 
other FLarcy’s network, each h y  will pay the other b y ’ s  tanffed tcrminatmg 
switched access rate, inclusive of the interconnection charge and the camer 
common line rate elements of the witched access rate. The Parties agree that 
their teninating witched rate shall be the rate in effect when the traffic is 
terminated. - 

B For originating and terminating intenxchange toll traffic. each Party shall pay che 
other Party’s tariffed witched network access service rate elements. Said rate 
elements shall be as set out in the h i e s ’  respective access services tariffs as 
those tariffs are amended from time to time during the term of this Agreement. 
The appropriate charges will be determined by the routing of the call. [f ACSI is 
the BellSouth end. iiser’s prcsubscribed intenxchange carrier or if  the BellSouth 
end user uses ACSI as an intenxchange m e r  on a lOXXX basis, BeilSolph will 
charge ACSI the appropriate tariff charges for originating netwrk access 
services. If BellSouth is serving as the ACSI end user’s pnsubscnbed 
interexchange carrier or if the ACSI end user uses BellSouth as an interexchange 
carrier on a IOXXX basis, ACSI will charge BellSouth the appmpnate BellSouth 
tariff charges for originating netvrork access services. 

Ix. ER RESOURCE ARRANCEMEN‘Q 

A. Nothing in this Agmnent shall be construed to in any  tnanner l i m i t  or otherwise 
adversely impact either Party’s right to request and be assigned any  North 

. American Numbering Plan (NANP) number resources including, but not limited 
to, central office (NXX) d e s  pursuant to the Central Ofice Code Assignment 
Guidelines (last published by the Industry Numbenng Coininittee (INC) as 
INC 95-0407-008, Rcvision 4/7/95, formerty ICCF 93-0729-010). or to 
independently, and in a technically compatible manner, establish and publish in 
any and all witched telecommunications industry routing and rating databases, by 
hff ar-otherwise, Rate Centers Rating hinu, destination switching entity/office 
and routing/tandem information corresponding to such NXX codes. 

B. During any period under this Agreement in which it serves as the NANP 
administrator for its temtory, BellSouth shall ensure that ACSI h a s  
nondiscriminatory access to telephone numben for assignment to its telephone 
exchange service custoinen. and will assist ACSI in applying for NXX codes for 
its use  in providing local exchange services. BellSouth shall pmide nutnbenng 
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X. 

f t sourcu  pursuant to the Bellcore Guidelines W i n g  Nuinber Assignment. 
ACSI agrres that it will complete the Nxx code application in accordance wlth 
Industry Canien Compatibility Forum, Central office Code Assignment 
Guidelines, ICCF 93-0729-0 IO. 

C. If during the term of this Agreement BellSouth is no longer the NANP 
administrator, the Parties agree to comply with the guidelines. plan or niles 
adopted pursuant to 47 U.S.C. 0 251(e). 

D. It shall be the responsibility of each hrty to program and update its switches and 
netwrk systems pursuant to the local exchange muting guide (LERG) and other 
witched telecommunications industry guidelines to recognize and mute traffic to 
the other Party's assigned NXX codes using that party's pnterred routing at all - 
tunes. Neither PKty shall i m p o x  any fecs or charges whatsoever on the other 
Party for such activities, except as exprcssly defined in this Agreement. 

E. Each Pmy shall be responsible for notifying its customers of any changes in 
dialing m g e m e n t s  due to NPA exhaustion. Neither party shall be obligated to 
adopt the specific end user dialing plan of the other. 

Administration and assignment of numbers .will be m o d  to a neutral third 'party 
in the future. In the interim, while BellSouth is still administering numbering, 
the follwing will apply: 

E 

I .  BellSouth will assign NXXs to ACSI on a nondiscriminatory basis aid on the 
same basis as to iwlf. 

2. Testing and loading of ACSI's NXXs' should be the same as BellSouth's 
own. 

3. BellSouth shall not discriminate in the allocation of the nt iniber  and types ot 
NXXs assigned. to ACSI. 

4. BellSouth will load NXXs according to industry guidelines. including the 
terminating LATA in which the NXXdrate centers are located. 

5. BellSouth will supply ACSI with copies'of its Local Calling Area Boundary 
Guiae, including all updates thento. 

L 

A. BellSouth agrees to provide to ACSI, pursuant to 47 U.S.C. 4 224, as amended 
by the Telecommunications Act nondiscriminatory access to my pole. duct. 
conduit, and rightsf-may owned or controlled by BellSouth. The Rimes agree to 
negotiate in good h t h  to establish rates, terins and conditions applicable to 
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ACSI's access to poles, ducts, conduit and rights*f-wy owned and controlled by 
BellSouth, and modify, if necessary, existing arrangements by October I ,  1996, 
in a manner consistent with the requirrments Of the Telecommunications Act. 

A .1  BellSouth agrees to compensate ACSI, pursuant to ACSI's published 
originating witched access charges, including the database query charge, 
for the origination of 800 and 888 traffic (combined "800") terminated to 

- -BellSouth. 

A.2 ACSI will provide to BellSouth the appropriate records necessary tor 
BellSouth to bill BellSouth's intraLATA 800 customers. The records 
prwided by ACSI will be in a standard EMR format for a tee. paid by 
BellSouth to ACSI, of $0.015 per record. 

A.3 I f  ACSI provides 800 services to its end users during the term of this 
Agreement, it agrees to compensate BellSouth, pursuant to BellSou&'s 
originating switched access charges, including the database query charge, 
for the origination of 800 traffic terminated to ACSI. BellSouth agrees to 
provide ACSI the appropriate records for ACSI to bill its 800 custoiiiers. 
The records pmided will be in a standard EMR foonnat for a f'ee, pad by 
ACSI to BellSouth. of S0.015 per record. 

A.4 If during the term of this Agreement. BellSouth is prii i i t ted to provide 
interLATA 800 seervices, BellSouth will compensate ACSI for the 
origination of such traffic in accordance with the above. 

A.5  If ACSI utilitcs BellSouth's 800 database for query purposes only, the 
rates and charges shall be as set forth in the applicable BellSouth Access 
Services Tariff, as said tariff is amended froin time to time diinng the 
term of this Agreement. 

A.6 Should ACSI require 800 access ten digit screening wrvice froin 
BellSouth, it shall have signaling transfer points connecting directly to 
BellSouth's local or regional signaling transfer point for service control 
point database query information. ACSI shall utilize SS7 Signaling links. 
ports and usage froin BellSouth's interstate access services Cariff. 800 
access ten digit screening service is an originating service that is provided 
via 800 switched access service trunk groups from BellSouth's SSP 
equipped end office or access tandem providing an [XC identification 
function and delivery of call to the IXC based on the dialed ten digit 
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number. The rates and charges for said services shall be as Set fonh In 
the applicable BellSouth access services tariff as said tanff is amended 
from time to time during the term of this Agreement. 

R 1 The Parties agree to interconnect with each other to provlde Basic 9 l I 
and E-91 1 emergency calling services consistent wlth the terins of 
Attach men t C-9 hereto. 

B.2 For Basic 91 1 service, BellSouth will prwide to ACSI a list consisting ot 
each municipality in each state that subscribes to Basic 91 1 service. The 
list will also provide. if known. the E-91 1 conversion date for each 
municipality and, for nencork routing purposes, a ten-digit directory 
number representing the appropriate emergency answering position for 
each municipality subscribing to 91 1 . ACSI will a m g e  to accept 91 1 
calls froin its end users in municipalities that subscnbe to Basic 91 1 
service and translate the 91 1 call to the appropriate 10-digit directory 
number as stated on the list provided by BellSouth. ACSI will route that 
call to BellSouth at the appropriate tandem or end office . When a 
municipality converts to E-91 1 service, ACSI shall discontinue the Uasic 
9 I 1 procedures and begin the E-91 1 procedures, set fonh in subsection 
8 4  below. 

- 

R3 For E-911 service, ACSI shall install a minimum of tw dedicated trunks 
originating fonii ACSI's serving wirc center and terminating to the 
appropriate E-91 1 tandem. The dedicated trunks shall be. at inmimuin, 
DSO level t runks  configured either as a 2 wire analog intetice or as part 
of a digital ( 1.544 Mb/s) interface. Either configuration shall use CAMA 
type signaling with MF pulsing that will deliver automatic nui i ibr  
identification (AM) with the voice portion of the call. If the user 
interface is digital. MF pulses, as well as other AC signals. shall be 
encoded per the U-255 Law convention. ACSI will provide BellSouth 
dady updates to the E-9 I 1  database. 

8 4  If a municipality h a s  convened to E-91 1 service, ACSI will toward 91 1 
d l s  to the appropriate E-91 1 tandem, along with AM, based upon the 
current E-91 1 end ofice to tandem homing amgeiiient as provided by 

alternatively route the call to a designated 7digit local number  residing in 

the appropriate PSAP. This call will be transported Over BellSouth's 
interoffice netwrk and will not carry the AM of the calling party. 

, &llSouth. I f  the E-91 1 tandem t runks  are not amlable, ACSI will 

R5 BellSouth will provide ACSI with an electronic interhce from which 
ACSI may input and update subscriber records in the E-91 1 database. 
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BellSouth shall also provide ACSI with an automated interrice to access 
its Automatic Location Identification (ALI) database. 

8 6  , BellSouth and ACSI agne that the practices and procedures conmned in 
the E-91 1 Local Exchange C h e r  Guide For Facility-Based Prowden 
(LEC Canier Guide) shall determine the appropriate procedures and 
practices of the Parties as to the provision of 91 1/E-91 1 Access. The 
LEC Carrier Guide shall at a minimum include, or BellSouth shall 
separately provide, 91 1 database update procedures and 91 I t r u n k  
restoration procedures. 

8 7  If ACSI requires transport to the BellSouth 91 L tandem. ACSI may, at 
ACSI’s option, purchase such transport from BellSouth at rates set forth 
?n either BellSouth’s intrastate witched access services tanff or intrastate 
special access services tmff. 

- 

R8 BellSouth and ACSI will cooperatively m g e  meetings to answer any 
technical questions that municipal or county coordinators inay have 
ngarding the 9- I - l/E-9 I I portions of this Agrement. 

When BellSouth is ’ksponsible for inaintenance of the E-9 1 1 database and 
can be compensated for maintaining ACSI’s information by the 
municipality, BellSouth shall seek such compensation. BellSouth may 
seck compensation for its costs froin ACSI only if and to the extent 
BellSouth is unable to obtain such compensation from the inunicipality. 

B.9 

8.10 Nothing herein shall be construed to prwent ACSI froin opting to route 
Basic 91 1 and E-91 1 calls to an alternative emergency call service bureau. 
to provide such services itself, or to route such calls directly to a Public 
Safety Answering Point (PSAP). 

cpro vision of Operator Senica 

C.f BellSouth will offer to ACSI @emtor Call Processing Access Service 
BLVIBLVI Service and Dimtory Assistance Access Services. Rates. 
terms and conditions are set forth in section V1.F for BLV/BLVI Service. 
Attachment C-11 for Dimtory Assistance Access Services, and 
- A w h m e n t  C-10 for Operator Call Processing Access Services. Each 
such attachment i s  incorporated herein by this reference. 

C.? BellSouth also will offer to ACSI CMDS Hosting and the Non Sent Paid 
Report System pursuant to the terms and conditions set forth in 
Attachment C-I2 and Attachment C-13, incorporated herein by this 
refennce. 
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a d &nice Announcemenu 

When an end user customer changes from BellSouth to ACSI, or from ACSI to 
BeliSvth, and docs not rewn its onginal telephone number, the party formerly 
providing service to the end user will provide a transfer of service announcement 
on the abandoned telephone number. Each Party will provide this referral service 
at no charge to the other Party. This announcement will provide detads on the 
new number to be dialed to mch this customer. 

ACSI and BellSouth will employ the following procedures for handling 
- misdirected repair calls: 

E.1 ACSI and BellSouth will educate their respective customers as to the 
c o m t  telephone numbers  to call in order to access their respective repar 
bureaus. 

E.2 To the extent the c o m t  provider can be determined, misdirected repair 
calls will be referred to the proper provider of local exchange semi= in a 
COUR~OUS manner. at no charge, and the end u x r  will be provided the 
c o m t  contact telephone number. In responding to q m r  calls, neither 
party shall make disparaging remarks about each other, nor shall they ux 
these repair calls as the basis for internal retinals or to solicit customers 
to market services. Either pafty shall respond with accurate information 
in annvering ciistotner questions. 

E.3 ACSI and BellSouth shall prwide their respective repair contact nuinbers 
to one another on a reciprocal basis. 

. -  
E B~IN b ‘ne Veriflcat ion nnd Intern. I p I  

E l  

a. Each Party shall establish procedures whereby its operator bureau will 
coordinate with the operator bureau’of the other Party in order to provide 
Bysy Line Verification (BLV) and Busy Line Verification and Intempt 
(BLvr) services on calls between their respective end users. 

b. ACSI will mute BLV and BLVI traffic to the BellSouth access mdetn. 
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E 2 

Each party shall charge the other Party for BLV and BLVI at the effective 
rates contained in BellSouth's applicable Local Interconnection Services 
l" S) . 

G. P k t o r v  Assistance (DA) 

At ACSI's request, BellSouth will: 

a. Prwide to ACSI, Over TOR trunks, unbranded (or ACSI-branded. - where available) dimtory assistance service which is comparable in 
every "ay to the directory assistance service BellSouth inakes 
amilable to interexchange m e r s .  

- 

b. In conjiinction with subparagraph (a) above. provide caller optional 
directory assistance call completion service which is coiiiparable in 
every "ay to the directory assistance call completion semice BellSouth 
generally inakes amilable to its end users, to the extent Bellsou6 
generally offers such service to its end USCR 

c. BellSouth will provide ACSI operators on-line access to BellSouth's 
DA database. 

G. 2 C o m P e w  

Initial races, terins and conditions for DA Services shall be as provided Ln 
Attachment C- 1 1 hertto. 

. -  

irectorv D ist ribu t ion H. Directon ldtstini7s and D . .  
H. I Subject to the execution of an agreement between BellSouth's affiliate. 

BeilSouth Advertising and Publishing Co. (BAPCO), and ACSI in a form 
substantially similar to that attached as Attachment C-8, ( I )  ACSI's 
customen' pninary listings shall be included in the appropnate white page 
(mident and business) listings or alphabetical directones, as well as the 
directory assistance database, (2) ACSI's business subscnben' listings will 
be included in all appropnate yellow pages or classified directones. and 
(3) copies of dimtones shall be delivered to ACSI's custoiners: all 
without charge. 

H.2  BellSouth shall provide ACSI with a magnetic tape or computer disk 
containing the proper format to employ in submitting directory listings 
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Land h l y  updates. ACSI shall provide BellSouth with its directory 
listings and daily updates to those listings (including new. changed and 
deleted listings) in a mutually acceptable format. BellSouth shall include 
ACSI's customers in the directory assistance database associated with the 
areas in which ACSI prwides exchange services within the same time 
frame as BellSouth includes its own customers in such databases. 

? 

H.3 BellSouth and its Affiliates will afford ACSI's directory listings 
informatlon the same level of confidentiality which BellSouth afords Its 
own directory listing informatlon, and BellSouth shall ensure that access 
to ACSI's customer proprietary confidential directory information will be 
limited solely to those employees who immediately supervise or are 

delivery, BellSouth will not use  ACSI's directory listings for the 
marketing of BellSouth's telecommiinications services. 

- directly inwlved in the processing and publishing of listings and directory 

I. .Access to Sinnalinn and Sinnalinn D a t a b m  

I. I BellSouth will offer to ACSI use of its SS7 signaling network and signaling 
databases on an unbundled basis at the mtes included in Attachtiient C-5 
hereto. Signaling functionality will be, available with both A-link and &ink 
connectivity. 

1.2 BellSouth agnes to input NXX assigned to ACSI into the Local Exchange 
Routing Guide (LERG). 

1.3 BellSouth will enter ACSI line information into its Line Inforniation Dambase 
(LIDB) pursuant to the terms and conditions contained in Attachment C-6 
hereto, incorporated herein by this reference. Entry of line information into 
LIDB will enable ACSI's end users  to participate or not participate in 

alternate billing mgei i ients  such as collect or third number billed calls. 

1.4 BellSouth will provide ACSI with access to LIDB tor call and card Miidation 
purposes pursuant to an Agreement substantially in the forti1 of Attachinent 
C-7 hew,  as amended hereafter to include unbundled local loops. 

1.5 If ACSI utilizes BellSouth's 800 database for query purposes only applicable 
BellSouth &ffed rates will apply. 
L 

A. The Parties agne to provide interim Service Provider Number Portability (SPNP) 
on a reciptocal basis between their networks to enable their end user customers to 
utilize telephone numbers associated with an Exchange Service provided by one 
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Party, in conjunction with an Exchange Sewice provided by the other b y ,  upon 
the ccmrdinated or siinuhneaus termination of the first Exchange Service and 
actiwtion of the second Exchange Service. The Panics shall provide rec~procal 
SPNP immediately upon execution of this Agreement via remote call fomarding 
IRCF);r Dinct Inward Dialing (DiD). SPNP shall operate as follows: 

A.  I 

A.2 

A.3 

A.4 

An end user customer of Parry A elects to become an end user customer 
of Party B The end user customer elects to ut i l ize  the onginal telephone 
number(s) corresponding to the Exchange Service(s) it previoiisly received 
from Party A, in conjunction with the Exchange Service(s) i t  will now 
receive from Party R Upon receipt of a service order assigning the 
number to Party B, Party A will implement an anangement whereby all 
calls to the onginal telephone number(s) will be forwarded to a new 
telephone number(s) designated by Party B within the same access where 
the onginal NXX code IS used. M y  A will route the fowarded traific 
to party B Over the appmpnate trunk groups. as i f  the call had onginated 
on Party A's netwrk. 

Party B will become the customer of record for the onginal Party A 
telephone numbers sirbject to the SPNP anangeinents. Party A will 
pmide party B a single consolidated master billing srateinent for alt: 
collect, calling card, and third-number billed calls associated with those 
numbers, with subaccount deul  by retamed number. Such billing 
statement shall be delivered via either electronic data transfer. dady 
magnetic tape, or monthly magnetx tape (for which option there shall be 
no charge). Party A shall pmide to Party B the EMR deml records 
associated with the calls on the master billing stateiiient. 

m y  A will cancel line-based calling cards and will. as directed by Party 
B, update its Line Information Database (LIDB) listings for retained 
numben, subject to RCF. and restnct or cancel calling cards associated 
with those forwarded numbers, as directed by Party B. subject to 
execution of an LID8 storage agreement in substantially the form attached 
hereto. 

Within Ma (2) business days of receiving notification from the end user 
customer, Party B shall notify - ' A  of the customer's termination of 
seqvice with Party B, and shall further notify Party A as to that 

, customer's instructions rtgarding itJ telephone number(s). Pany A will 
reinstate service to that customer, cancel the SPNP amigeiiirnts for that 
customer's telephone number(s). or redirect the SPNP mgeii ient  
pursuant to the custoiner's instructions at that time. 
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E SPNP-RCF is a tclecoininunications service whenby a cail dialed to M s p ~ p -  
RCF equipped telephone number, is automatically forwrded to an assigned wen 
or ten digit telephone number within the local calling area as defined in Section 
A3 of the BellSouth General Subscriber Service Tariff. The fomded-to 
numb& is specified by ACSI or BellSouth, as appropriate. When technologically 
feasible, the forwarding parcy will provide identification of the originating 
telephone number, via SS7 signaling, to the receiving party, Neither party 
guarantees, hmever, identification of the originating telephone number to the 
SPNP-RCF end user. SPNP-RCF provides a single call path for the forwarding 
of no more than one simultaneous call to the w i v i n g  party's specified 
forwarded-to number. Additional call paths for the forwrding of multiple 
simultaneous calls an available on a per path basis and are in addition to the rate 
for SPNP-RCF sewice. - 

C. The Parties shall provide RCF m g e m e n t s  to each other at identical monthly 
rates. Recurring charges shall not exceed the actual cost of providing the service. 
Then shall be no SPNP-RCF non-rccuning charges. Until otherwise verified by 
reliable cost studies, actual cost for rccumng charges an as stipulated in 
Attachment D hento. The Parties agne that Article XXII of this Agreeinem 
shall apply to the ptes, terms and conditions for SPNP-RCF arrangeiiients. 

SPNP-DCD service provides trunk side access to end office switches tor di&t 
inward dialing to the other Party's pnmiscs equipment from the 
telecommunications nemork to lines associated with the other party's switching 
equipment and must be prwided on all trunks in a group ananged tor inward 
service. A SPNP-DID trunk termination, prwided with SS7 signaling only, 
applies for each trunk voice grade equident. In addition, direct hcilities arc 
required from the end office where a ported number resides to the end office 
serving the ported end user customer. Transport mileage will be calculated as the 
airline distance b e t w e n  the end office when the number is ported and the POI 
using the V&H coordinate method. SPNP-DID iiiust be established with a 
minimum configuration of tw channels and one unassigned telephone number 
per switch, per arrangement for control purposes. Transport hcilities ananged 
for SPNP-DID may not be mixed with any other type  of t runk  group, with no 
outgoing calls placed Over said Facilities. SPNP-DtD will be provided only 
where such bilities are aMilable and when the switching equipment of the 
ordering party is properly equipped. When SPNP-DID service is required from 
more than one wire center or from separate trunk groups within the saine wire 
mtq s&h service prwvided from each wire center or each tnink group within 
the same wire center shall be considered a separate service. Only ciistoinet 
dialed sent paid calls will be completed to the first number ot' a SPW-DID 
number group, however, then an no nstrictions on calls coinpleted to other 
numbers of a SPNP-DID number group. 

a 

' D. 

E. The Mia hereby %ret to negotiate in good hth to establish the recurring and 
non-rccumng charges, i f  any, for SPNP-DID. For this purpose, BellSouth shall 
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provide ACSI with its r c l m t  cost studies, subject to applicable nondisclosun 
obligations. The Mies  agnc that Article xm Of this Agrament shall apply to 
the rates, tcms and conditions of SPNP-DID arrangements. Until such 
permqent charges arc established, the Parties agree that the rates contained in 
Attachment E hereof (hereinafter the "Interim SPNP-DID Rates") will apply. 

F. Each Party is responsible for obtaining authorization from the end user tor the 
handling of the disconnection of the end user's service, the provision of n e w  local 
service and the provision of SPNP services. Each Pany is responsible tor 
coordinating the pmision of service with the other to assure that its switch is 
capable of accepting SPNP ported traffic. Each Party is responsible for providing 
equipment and facilities that are compatible with the other's service parameters. 
interfkces, equipment and facilities and is required to provide suficient 
terminafing hcilities and services at the terminating end of an SPNP call to 
adequately handle all traffic to that location and is solely responsible to ensure 
that its fdcilities, equipment and services do not intertere with or iinpar any 
facility, equipment, or service of the other Party or any of its end usen. 

- 

G. Each Rmy is responsible for providing an appropriate intercept announcement 
service for any telephone nqinbcrs subscribed to SPNP services for which it is 
not presently providing local exchange service or terminating to an end useC 
Where either party chooses to disconnect or terminate any SPNP service, that 
party is responsible for designating the prekmd standard type  of announcement 
to be provided. 

H. Each will be the other's party's single p i n t  of contact for all repair calls 
on behalf of each Party's end user. Each party reserves the right to contact the 
other Parry's customers, if deemed necessary, for maintenance purposes. 

I. The Parties will migrate from RCF or DID to Permanent Number Portability 
(PNP) as w o n  as practically possible, without intemption of service (to the 
degree possible) to their respective customers. 

1. Under either an SPNP or PNP arrangement, ACSI and BellSouth will iiiiplement 
a process to coordinate Telephone Nuinben Portability ( T N P )  cut-overs with 
Unbundled loop conversions (as dexnbed in Section IV of this Agrement). 

K. The quality of service of calls to pond numben should be identical to the q.dk; 
of scrvid of the calls to non-pond numbers. 

1. If the FCC or a state commission issues regulations puntiant to 47 U.S.C. 9 25 I 
to requirc number portability in a manner or at rates different than  that provided 
pursuant to this subsection, the Parties agree to revise this Agreeillent as 
necessary to fully comply with those rtquimnents. 
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xm. 
A. &llSouth shall accept any requests from ACSI to disconnect the service of m 

existing BellSouth end user, except for BellSouth public and semipublic telephone 
sewid which service is subject to effective contracts with location providers. 
BellSouth will not q u i r t  end user confirmation prior to disconnecting the end 
user's service. BellSouth will accept a request directly from an end user for 
conversion of the end user's service from ACSI to &llSouth or will accept a 
request from another CLEC for conversion of the SPNP service associated with 
an end user's service charge from ACSI to the CLEC. BellSouth will notify 
ACSI that such a request has  ban precessed. This Anicle shall be subject to 
Section 258(a) and (3) of the Telecommunications Act which prohibits illegal 
changes of carrier selections and assesses liability for such changes, and any 
change Of service verification p W u r e s  which may be proinulgated by the FCC. 
ACSI and BellSouth shall a c h  execute a blanket letter of authorization for tach 
state substantially in the form attached as Attachment F hereto with respect to 
customer disconnections. The Parties shall each be entitled to adopt their own 
intemal processes for verification of customer authorization of disconnection of 
service; provided, however. that such processes shall comply with applicable state 
and federal law and unti l  superseded shall be deemed adequate for pilrposcs of 
this Agrament if such p&esscs comply with FCC guidelines applicable tq 
Presubscribed Interexchange Carriers (PIC) changes. 

- 

B. If either Party determines that an unauthonzed change in local service provider 
h a s  o c c u d ,  such Party shall reestablish service with the appropnate local 
service pmider as requested by the end user and will assess the other Party an 
Unauthonzed Change Charge of $19.41 per line. The appropnate nontecumng 
charges to reestablish the customer's service with the appropnate local service 
provider will also be assessed to the other Party because of the iinauthonzed 
change. These charges shall be adjusted if such h r c y  provides satistactory proof 
of authorizanon. 

If BellSouth accepts an order placed by itself or another CLEC (or local reseller) 
to disconnect the SPNP to an ACSI end user, BellSouth shall notify ACSI of the 
change within threc (3) days thenof. 

C. 

XTV. OF B U O U T H  IAICAL EXCHA NGE SER V I C E  

Bellsouth (enby agrees that ACSI may at any time during the term of this Agreement 
elect to resell BellSouth's local exchange services under the term and conditions of any 
local services resale agrement reached between BellSouth and any  other 
telecommunications carrier. ACSI may select any  such resale agreement at any time 
prior to the expiration of this Agreement. 
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xv. 
A. 

R 

C. 

D. 

E. 

F. 

G. 

H. 

BellSouth and ACSI agree to treat each other fairly, nondiscriininatonly, and 
equally for all items included in this Agreement or related to the support of items 
includd in this Agretnient. 

ACSI and BellSouth will work cooperatively to minimize fraud associated with 
third-number billed calls. calling card calls, or any other Sewices related to this 
Agreement. The h i e s  fraud minimization procedures arc to be cost effective 
and implemented so as not to unduly burden or harm one party as compared to 
the other. 

ACSI and BellSouth agree to promptly exchange all necessary records for the 
proper Silling of all traffic. 

ACSI and BellSouth will review engineenng requirements on a qiianerly basis 
and establish forecasts for trunk utilization. PO[ trunks. M P B  arrangements, 
E-91 I ,  EISCC bcility requirements, quantities of DNCF, loops and other 
services provided under this Agnement.  New trunk groups will be implemented 
as dictated by engineenng requirements for both BellSouth and ACSI. BellSouth 
and ACSI are required to provide each other the proper call information (e. ,q,  
onginaced call party nuinber and destinahon call party number) to enable each 
company to bill in a complete and timely manner. 

The Parties will cooperate by exchanging technical information in order to 
identify and explore potential solutions to enable ACSI to establish uiiiqiie rate 
centers, or to assign a single NXX code across multiple rate centers. 

ACSI and BellSouth will work jointly and cooperatively in developing and 
implementing coininon iiianual and/or electronic intertiices (including. tor 
example, data elements, data format, and data transmission) froin which to place 
service orders and trouble reports involving the provision of loops. DNCF, 
directory assistance, directory listings, E-9 1 1 ,  and other xrvices included in this 
Agreement. To the extent reasonable, ACSI and BellSouth will u t i l i z e  the 
standards established by industry fora, such as OBF. 

BellSouth will support ACSI requests related to central office ( N X X )  code 
admhistra@on and assigninenu in an effective and tiinely manner. ACSI and 
BeilSqutR will comply with code adininistration requirements as prescntwd by !he 
FCC, the state commissions, and accepted industry guidelines. 

BellSouth shall not impose a cross-connect f ix  on ACSI where ACSI accesses 
91 I or E-91 I ,  reciprocal traffic exchange trunks, and network platforin semices. 
through a collocation amgeinent at the BellSouth Wire Center. 
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I. Notwithstanding any other provision of this A g n m " ,  it is mutually undentood 
and agned that both Panies hercto reserve the right to establish each of the 
fbllowing, consistent with generally accepted industry standards. 

1. d t e  centen (location and area within) 

2. h i n t s  of interchange (including meet points) 

3. Switching entity designation and supporting data (including inbound mute choice) 

a. end office 

- b. homing/homed to tandem 

4. Association of routing point(s) with end oflices. Pols. ow. 

5 .  Published rate center and locality designations. 

XVI. YE'TWORKDES IGN A N D  %lANAGFNF%T 
A 

A. The Parties agree to work cooperatiely to install and maintain reliable 
interconnected telecommunications networks, including but not limited to, 
maintenance contact nuinben and escalation procedures. BellSouth agrees to 
provide public notice of changes in the infonnation necessary for the transinission 
and muting of services using its local exchange facilities or networks. as well as 
of any other changes that would affect the interoperability of those facilities and 
nenkorks. 

B. The interconnection of dl networks will be based lipon accepted industry/national 
guidelines for transmission standards and traffic blocking critena. 

C. - The Parties will wrk  cooperatively to apply sound network inanageinent 
principles by inwking appropriate network inanageinent controls to alleviate or 
p m t  network congestion. 

D. Kx network expansion. the Parties agra to'rwiew engineering requirements on a 
quarterly-basis and establish toncasts for tnink utilization. New tnink groups 
will be added as reasonably wananted. 

E. ACSI and BellSouth will exchange appropriate information (e . ,u . ,  maintenance 
contact numben, network inbrmation, information required to comply with law 
enforcement and other security agencies of the Govemment) to achieve desired 
reliability. In addition, ACSI and BellSouth will cooperatively plan and 
implement coordinated n p a r  procedures to ensure customct trouble repons are 
resolved in a tiniely and appropriate manner. 
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A. The term of this Agreement shall be tw years, beginning September 1, 
1966. 

R The Parties agree that by no later than September I ,  1997, they shall 
commence negotiations with regard to the terms, conditions and pnces of 
local interconnection to be effective beginning September I ,  1998. 

C. If, within 90 days of commencing the negotiation refemd to in Section 
XVI1.B above, the Panies are unable to satisfactorily negotiate new local 
interconnection tenns, conditions and prices, either Party may petition the 
statscommission to establish appropriate local interconnection arrangements 
pursuant to 47 U.S.C. 252. The Parties agnx that, in such event. they shall 
encourage the Coinmission to issue its order regarding the appropriate local 
interconnection amgernents no later than July I .  1998. The Rnies funher 
agree that in the event the Coinmission does not issue its order pnor to 
July I ,  1998 or if the h i e s  continue beyond September I, 1998 to negotiate 
the local interconnection. arrangements without Commission intervention. the 
terms. conditions and prices ultimately ordered by the Coinmission. or : 
negotiated by the Panics, will be effective retroactive to September 1. 1998. 
Until the revised local interconnection arrangements becotne effective, the 
parties shall continue to exchange uaffic pursuant to the terms and conditions 
of this Agnement. 

- 

D. The Parties agree that ( I )  if the FCC or a state commission or other state or 
local body having jurisdiction Over the subject matter of this Agneiiient finds 
that the terms of this Agreement are inconsistent in one or more material 
respects with any of its or their respective decisions, niles or regulations 
promulgated, or (2) if an FCC or state commission order or requirement h a s  
the effect of preempting any term of this Agreement, then in the went of the 
cccumnce of (1) or (2) the Parties shall immediateiy commence good faith 
negotiations to conform this Agreement with any such decision, nile, 
regulation or preemption. The m i d  agreement shall have an effective date 
that coincides with the effective date of the original FCC or state commission 
action giving rise to such negotiations. 'The h i e s  agree that the rates. terms 
and conditions of any new agreement shall not be applied retroactively to any 
period prior to such effective date. 

- 

XVJII. l M P l d m  YTATTON OF AGREE \.IENT 

The I W e s  agree that within 30 days of the execution of this Agreement they wll 
adopt a schedule for the iinplenientation of this Agmment. The schedule shall state 
with specificity, ordering, testing, and full operational time frames. The 
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implementation shall be attached to this Agreement as an addendum and specifically 
incorporated herrin by this reference. 

XIX. AL SERVTCE 

The Parties acknowledge that BellSouth will guarantee the provision of unikersal 
service as the canier-of-last-resort throughout its temtory in Flonda until January I ,  
1998 without conuibution from ACSI. 

Neither Fhrty-shall be responsible for delays or fhlum in pertormance resulting from 
acts or occurrences bepnd the reasonable control of such w, regardless of whether 
such delays or fhlures in pertormance were fonseen or foeseeable as of the date of 
this Agreement including, without limitation: fin. explosion, power hlure, acts ot' 
God, war, revolution, civil coiiiinotion, or acts of public enemies: aiy law, order, 
regulation, ordinance or requirement of any  government or legal body: or labor unrest, 
including, without limitabon, strikes, slowdowns, picketing or boycotts: or delays 
caused by the other b y  or by other service or equipment vendon; or any other: 
circumstances beyond the Party's reasonable control. In such mnt the Pany affected 
shall, upon giving prompt notice to the other Party, be excused from such performance 
on a day-today basis to the extent of such interference (and the other party shall 
likewise be excused from pehrmance ot' its obligations on a day-forday basis to the 
extent such Party's obligations relate to the perforinance so intertknd with). The 
aiTected Party shall use  its best efforts to avoid or remove the cause of nonpertormance 
and both parties shall proceed to pertonn with dispatch once the causes are reiiioved or 
cease. 

XXI. ITY AND IN'DWMFKATION 

A. Liability Cap 

1. With respect to any claim or suit, whether based in contract. tort or any  other 
theory of legal liability, by ACSI, any K S I  customer or by any other person 
or entity, rbt darnages associated with any of the services provided by 
&llSouth pursuant to or in connection with this Agreement. including but not 
limited to the installation, provision, preemption. termination, maintenance, 
repair or restoration of service, and subject to the provisions of the remainder 
ot' this Aflicle, BellSouth's liability shall be liinited to an atnolint equal to the 
proportionate c h q e  for the service provided punuant to this Agreement for 
the period during which the service was affected. Notwithstanding the 
foregoing, claims for daiiiagcs by ACSI, any ACSI custoiiier or any  other 
person or entity resulting fmin the gross negligence or willful misconduct of 
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B. 

C. 

D. 

2. 

- 

BellSouth and claims 
BellSouth to honor in 
material prwisions of 
of,liability. 

for damages by ACSI resulting from the hilun of 
one or more material nspecu any one or inore of the 

' this Agmment shall not be subject to such limitation 

With respect to any claim or suit, whether based in contnct. tort or any other 
theory of legal liability, by BellSouth, any BellSouth customer or by any  
other penon or entity, For damages associated with any of the sewices 
provided by ACSI pursuant to or in connection with this Agreement, 
including but not limited to the installation, provision, preemption, 
termination, maintenance, repatr or restoration of service. and subject to the 
provisions of the remainder of this Anicle, ACSI's liability shall be liinited to 
an amount equal to the proportionate charge for the service prwided pursuant 
to this Agreement tor the period during which the service uas affected. 
Notwithstanding the foegoing, claims for damages by BellSouth, any 
BellSouth customer or any  other penon or entity resulting from the gross 
negligence or willful inisconduct of ACSI and claims for damages by 
BellSouth resulting from the hlure of ACSI to honor in one or tiion 
material respects any  one or more of the material provisions of this 
Agreement shall not be.subject to such limitation of liability. 

a 

Neither party shall be liable for any act or omission of any other 
telecommunications company to the extent such other telecommunications 
company pmides a portion of a service. 

Neither Parry shall be liable for damages to the other party's terminal location, 
POI or the other party's customen' premises resulting form the fiimishing of a 
service. including but not limited to the installation and removal or' equipment and 
associated wiring, except to the extent the damage is caused by such hny 's  gross 
negligence or willful misconduct. 

Notwithstanding subsection A. the party providing services under this Agreement, 
its affiliates and its parent company shall be indemnified, defended and held 
harmless by the Party receiving such services against any claim. loss or damage 
arising from the receiving M y ' s  use  of the services prwided under this 
Agreement, inwlving: ( I )  claiins for libel, slander. invasion ot' priwcy or 
copyright infringement arising from the content of the meiving Party's own  
communications: (2) any claim, IOU or damage climed by the receiving M y ' s  
customner(s) arising from such customer's use  of any service. including 
91 1/E-91 I ,  that the customer h a s  obtained from the receiving b y  and that the 
receiving Parry h a s  obtained from the supplying Party under this Agreeinent: or 
(3) all other claiins arising out of an act or omission of the receiving h n y  in the 
coufse of using services provided pursuant to this Agreement. Notwithstanding 
the foregoing, to the extent that a claim, loss or dainage is caused by the gross 
negligence or willfuul misconduct of a supplying Party, the receiving hny  shall 
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have  no obligation to indemnify, defined and hold harmless the supplying Pany 
hereunder. 

E. Neither party guarantees or makes any w t y  with respect to its S ~ N I C C S  when 
used in" explosive atmosphere. Notwithstanding subsection A ,  each party shall 
be indemnified, defended and held harmless by the other Party or the other 
party's customer from any and all claims by any  penon relating to the other 
Parry or the other b y ' s  customer's use of services so provided. 

E No license under patents (other than the limited license to u s e  in  the course of 
using a service prwided pursuant to this Agreement) is granted by one Party to 
the other or shall be implied or arise by estoppel, with respect to any senice 
offend pursuant to this Agreement. Notwithstanding subsection A, the party 

- prwiding a service pursuant to this Agreement will defend the M y  receiving 
such service against claims of patent infringement arising solely froiii the use by 
the receiving Party of such service and will indemnify the receiving Party for any  
damages awarded based solely on such claims. Such indemnification shall not, 
however, extend to claims for patent infringement to the extent the alleged 
infringement results from: 

1. Modification of the scrvi'ce by someone, other than the providing Party mdor 
its subcontracton, where there wuld  be no such infringement or violation in 
the absence of such inodification; or 

2. The combination, operation or use of the service with any product, data or 
apparatus not prwided by the providing Party andlor its subcontracton. 
when there wu ld  be no such infringement or violation in the absence of 
such combination, operation or use. 

G. Promptly after receipt of notice of any claim or the commencement of any action 
for which a Party may seek indeinnification pursuant to this Article XXI,  such 
Parry (Indemnified Party) shall promptly give written notice to the other Party 

. (the Indemnifying Party) of such claim or action, but the fa~lure to so notify the 
Indemnifying Party shall nor relieve the Indeinnifying Rmy of any liability it may 
have  to the Indemnified party except to the extent the Indeinnifying M y  h a s  
actually ben prejudiced thereby. The Indemnifying Parry shall be obligated to 
assume the defknse of such claim, ar its own expense. The Indeinnified Party 
shall coopcrate with the Indemnifying Party's reasonable requests for assistance or 
1 n f ; o r r ~ a t h  relating to such claim, at the Indemnifying Party's expense. The 
Indemnified party shall have the right to participate in the investigation and 
deknse of such claim or action, with separate coiinsel chosen and paid for by the 
Indemnified Pany. 
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A. If aS a result of any proceeding before any COW, Commission, or the FCC, a n y  
Loiundry agreement or ahitration proceeding pursuant to the Act. or punumt to 
any applicable fedeml or state law, BellSouth becomes obligated to provide 
interconnection, number portability, unbundled access to nemrk elements or any 
other services dated to interconnection, whether or not pnsently covered by this 
Agreement, to another telecommunications carrier operating within a scate within 
the BellSouth temtory at rates or on terms and conditions mofe favorable to such 
carrier than the comparable provisions of this Agreement, then ACSI shall be 
entitled to add such netwrk elements and services, or substitute such inore 
favorable rates, terms or conditions for the nlmt  pmisions of this Agreement, 

- which shall apply to the same states as such other M e r  and such substituted 
rates, terms or conditions shall be deemed to have been effective under this 
Agreeinent as of the effective date themf to such other camer. 

B. If the more taMrable pravision is a result of the action of an appropriate 
regulatory agency or judicial body, whether coininenced before or atter the 
effective date of th,is Agreeinent, the Parties agrtc to incorporate such order in 
this Agreement as of its eff&tive date. In the event BellSouth files and ncqives 
a p p d  for a tariff offering to provide any substantive service of this Agreement 
in a way different than that provided for henin, the Pames agree that the 
Coinpanics shall be eligible for subscription to said service at the rates, terins and 
conditions contained in tariffs as of the effective date of the tariff. 

C. In the event that BellSouth pmides interconnection and/or temporary number 
portability arrangements via tanff or has  or enters into an interconnection and/or 
temporary number portability agreement with another entity, BellSouth will 
pennit ACSI an opportunity to inspect such tanf or agreeiiient and. upon ACSI's 
request. BellSouth will iininediately offer ACSI an agreement on the saine 
matenal terms witheffect froin the date BellSouth first inade such tanf effective 
or entend into such arrangeinent and For the nmarnder of the term of this 

- Agreement. The other iteins covered by this Agreeinent and not covered by such 
tanff or agreement shall reinam unaffected and as to such iteins this Agreement 
shall remain in effect. 

D. In the event that BellSouth is rtquired by an FCC or a state commission decision 
or or&+ provide any one or more terms of interconnection or other inatten 
caved  by this Agretiiient that individually differ from any one or inore 
comsponding terms of this Agreement, ACSI may elect to ainend this 
Agreement to reflect all of such differing terins (but not less t h a n  all) contained in 
such decision or order, with effect from the date ACSI makes such election. The 
other iteins covered by this Agreement and not covered by such decision or order 
shall remain unaffected and as to such items this Agreement shall reinain m 
effect. 
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xxm. 
If either h t y  defaults in the payment of any  amount due henunder, or if  elther Pany 
violateJ any &her prowision of this Agreement, and such dehult or violation shall 
continue for thirty (30) days after written notice thereof. the other Party may terminate 
this Agreement forthwith by written instrument. The tiilun of either party to enforce 
any of the pmisions of this .Agreement or the waiver thenof in any instance shall not 
be construed as a general waiver or relinquishment of its part of any such provision. 
but the same shall, nevertheless, be and remain in full force and effect. 

A. All information, including but not limited to specifications, iiiicrofilin. 
photocopies. magnetic disks. inagnetic tapes. drawings. sketches. models. 
samples, tools. technical information, data, einployee records, maps. fiiiancial 
reporu, and market data. ( i )  fumished by one Party to the other Party dealing 
with customer specific. hcility specific, or usage spsific intorination. other than 
customer information coininunicated for the purpose of publication or dimtory 
database inclusion,'ot ( i i )  in"writtcn, graphic, electromagnetic. or other tanghle 
form and marked at the time of delivery as '"Confidential" or "Proprietary," br 
(iii) communicated orally and declared to the receiving Party at the time of 
delivery, or by written notice given to the receiving Party within ten (IO) days 
after delivery, to be "Confidential" or "Proprietary" (collectively reknrd to as 
"Proprietary Information"), shall remain the property of the disclosing Party. 

8. Upon request by the disclosing Party, the nceiving Party shall return all tangible 
copies of Proprietary Information, whether written, graphic or otherwise, except 
that the meiving Pany inay retain one copy for archid purposes. 

C. Each Party shall kcep all of the other Party's Propnetary Information confidential 
and shall use the other Party's Proprietary Information only for pertortiiing the 
covenants contained in the Agreement. Neither Pany shall use the other Party's 
Proprietary Inbnnation for any other purpose except upon such teniis and 
conditions as may be agreed tipon between the h i e s  in wnttng. 

D. Unless otherwise agreed. the obligations of confidentiality and non-use set fo'onh in 
this Agrement do not apply to such Proprietary Information as: 

1. ws at the time of rcceipt already known to the receiving my free of any 
obligation to keep i t  confidential evidenced by written-records prepared pnor 
to delivery by the disclosing Party; or 

2. is or becomes publicly known through no wrongful act ot the receiving h t y ;  
or 
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3. is rightfully received from a third person having no direct or indirect secrecy 
or confidentiality obligation to the disclosing hny with respect to such 
information: or 

4. ishdependently developed by an employee, agent, or contractor of the 
receiving h t y  which individual is not involved in any inanner with the 
provision of services pursuant to the Agreement and does not have any direct 
or indimt access to the Proprietary Information; or 

5 .  is disclosed to a third person by the disclosing Party without similar 
restrictions on such third person's rights; or 

6. is apprwed for release by written authorization of the disclosing Party: or 

7. is required to be made public by the receiving Party pursuant to applicable 
law or regulation provided that the receiving h y  shall give sufficient notice 
oi the requirement to the disclosing Party to enable the disdosing my to 
seek protective orders. 

- 

E. Effective Date. Notwithstagding any other provision of this Agreement. the 
Proprietary Information provisions of this Agreement shall apply to all : 
information furnished by either h y  to the other in funherance of the purpose of 
this Agreement. even if fumished before the date of this Agreement. Tne 
obligation to that information as confidential shall survive the termination of this 
Agreeinen t. 

XXV. ARBITRATION 

A. Any controversy or claim arising out of, or relating to. this Contract or the 
bmch thenof shall be settled by arbitration. in accordance with the rules then 
obtaming, of the American Arbitration Association. and judgment upon the award 
rendered may by entered in any COUR having jurisdiction of the controversy or 
claim. As an arpnss condition pmedent to any legal or equitable action or 
proceeding in the mnt of disputes or controversies as to the amount of loss or 
damage arising out of this Contract, such disputes or controversies shall fint be 
submitted to the arbitmtion of tw persons;one chosen by each Party, who shall 
jointly selm a third penon. Provided, however, that nothing contained herein 
shall praclude either Pany from filing any coiiiplaint or other request for action 
or relief with the FCC or the appropriate state commission. including any appeals 
themf. The Party which does not prcMil shall pay all reasonable costs of the 
arbitration or other torind complaint proceeding, including reasonable attorney's 
fees and other legal expenses of the prcMiling Party. 

- 

B. Nothing heEin shall preclude ACSI from seeking state coinmission arbitration, 
pursuant to Section 252 of the Telecommunications Act, of issues upon which the 
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XXVI. 

XXVU. 

partles hereto wen unable to a h  agreement during the negotiations hemf. 
The partits acknowledge that they wen unable to teach agrtelnent on the rates 
applicable to unbundled local loops, associated cross connections, local loop 
multiplexing and witch ports, and that these issues wi l l  be subinitted for 
nsolutlbn by the state commissions through arbitration. BellSouth hereby 4 v e s  
any right to contest ACSI's ability to seck state commission and/or FCC review 
of such unresolved issues. 

Any f%lun by either Party to insist upon the strict perfonnance by the other Party of 
any of the provisions of this Agreement shall not be deemed a w v e r  of a n y  of the 
pmkions of this Agreement. and each Party, notwithstanding such hilure, shall have 
the right thereafter to insist upon [he specific pertonnance of any and all or the 
provisions of this Agreement. 

This Agreement shall be'govemed'by, construed and enforced in accordance with,- 
applicable federal law and the laws of the State in which the arrangements arc 
implemented. 

XXVIII. A R M ' S  LFJVGTH NEGoTTATIONS 

This Agreement was executed after arm's length negotiations between the undersigned 
Parues and reflects the conclusion of the undersigned that this Agreement is in the best 
interests of ail parties 
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Any notices q u i d  by or concerning this Agreement shall be sent via kcslmile and 
“Qht courier to the Parties at the addresses shown below: 

Riley M. Murphy 
Executive Vice Pnsident & General Counsel 
Amencan Communications Services, Inc. 
131 National Business & h a y ,  Suite 100 
Annapolis Junction, Maryland 20701 

Richard Dender 
Account Manager 

South E4El 
3535 Collonnade W h y  
Birmingham, Alabama 35243 

- - BellSouth Telecommunications, Inc. 

Each party shall inform the other of any changes in the above addresses. 

xxx. -E AGREE, VF” 

This Agreement and its Attachments, incorporated herein by this reference, sets fonh 
the entire understanding and supersedes prior agreements between the Parties relating to 
the subject matter contained herein and merges all prior discussions between thein, and 
neither Parry shall be bound by any definition. condition, provision, represencation, 
uarranty, covenant or promise other than as expressly stated in this Agreement or as is 
contemporaneously or subsequently set forth in writing and executed by a duly 
authorized oficer or representative of the Party to be bound thereby. 

XXXI. COUNTERPAW . 

This Agnement may be executed in any number of counterpans. a c h  or which when 
executed and delivered shall be deemed an original and all such counterpans shall 
constitute one and the same instrument. Signatures transmitted by the Panies by 
fksimile shall hm the same effect as original signatures as of the date transiiiitted by 
thcascuting party. - 
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OPERATING SUBSIDIARIES OF 
AMERICAN COMMUNICATIONS SERVICES, GUC 

t 

ACSI of Mobile, Inc. 

ACSI of Montgomery, Inc. 

ACSI of Birmingham, Inc. 

ACSI of Charleston, [nc. 

ACSI of Columbia, Inc. 

ACSI of Columbus, Inc. 

ACSI of Greenville, Inc. 

ACSI of Spartanburg, Inc. 

ACSI of Chattanooga, Inc. 

ACSI of Louisville, Inc. 

ACSI of Lexington, Inc. 

ACSI of Jackson, Inc. 

ACSI of Baton Rouge, Inc. 

.-  



DEFlNITIONS 

1. "Access Service Request'' or I'ASR" means an industry standard forin used by the Panies to 
add, establish, change or disconnect trunks for the purposes of interconnection. 

2. "Advanced Inteillgent Network" or "AIN" means a network wttchtng and architecture 
concept that centdim intelligence in databases and application processon internal to the netwrk 
rather than in central office witching systems. AIN enables the network to complete intenctions (or 
actions) regarding routing, signaling and information quickly and accurately. The A [ N  concept 
permits intelligent databasc systems and application pmcesson to be either centralized or distnbuted 
throughout one nehvork. 

3. "Advanced Intelligent Network Fentum" or " A I N / I N  Feiltiim" refen to the replacement 
or enhancement of electronic witching and electronic nencork hardware and sottwre functlons via 
the u s e  of distnbuted nerwork based processors and Common Channel Interoffice Signaling 
(CCIS/SS7). For example, SCR and S T s  an part of the admced intelligent network. A I N  also 
fatures a "Service creation environment" which permits the end user or reseller to create, and 
modify, in near real time, their own network routing insmctions for calls to their facilities, rrcaang, 
In effect a user customized virtual nenvork. 

4. "Afftliate" means a penon that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For piirposes of this 
paragraph, the term "own" means to own an equity interest (or eqihalent thereot) or more t h a n  10 
percent. 

5 .  "American National Standards Iiutitute" or "liLyS1" is a prime, lion-profit organization 
representing more than 1,300 corporations. 30 gwemment agencies. 20 institutions and 250 trade, 
labor, consumer, technical and profkssional organizations which sets voluntary smdards for the 
United States (US.). ANSI has established an [nformation [nfrastructun Standards Panel. ,ANSI is 
appointed by h e  U.S. State Department as a representative of the U.S. to the ITU's lntemational 
Standards Organization. 

6. I' AutomPted Report Management Information Systeni" or "ARMIS" ineans the most 
cumnt ARMIS 4308 q o f l  issued by the FCC. 

- .  
7. "Autanatic Number Identiflcatioii" or "ANI" is a telecoiniiiunications camer signaling 

parameter that identifies, through industry standard nenvork intertiices and fortiiats (either SS'IICCIS 
(preferred), or in band signalling (predecessor technology), the billing number of the calling pmy. 
This functionality is also known and refend to as "Calling Party Number" or "CPN." This term is 
not to be limited by "Called Party Identification" Service, another product that is frequently r e q u i d  
by call centers. 

8. "Bell Communications Resenxhl' or "Bellcod iiieans an organization wrwd jointly by 
the REOC that conducts research and development projects for them. 



9. I'Busy Line Verif\cation/BLVI Traffic" or "BLV/BLVI call" rekn to an operator dl In 
which the end user inquim as to the busy status of, or WUfSts an intemption of, a call on an 
Exchange Setvia 

10. "Camg hky Number" or "CPN" means a common channel signalling parameter h h i c h  
refen to the number transmitted through the netwrk identifying the calling party. 

1 1 .  "Carrier Identification Code" or "CIC" means a three or four digit number assigned to 
an IXC that identifies that carrier's traffic. 

12. " C e n t d  Offke Switch," "Centml Office" or "CO" refers to either a means a Switching 
entity or the physical location (site) which houses a traditional central ofice witch and Its 

penpherals within the public witched telecommunications neruork, including but not limited to: 

a. "End Office Switches" which are Class 5 witches froin which End User 
- - 

Telecommunications Services are directly connected and offered. 

b. "Tandem Office Switches" which are Class 4 witches which are used to connect and 
witch trunk circuits between and among Central Ofice Switches. 

c. "Remote Switching Modiile" or I'RSM:" refen to a Central Ofice architecture tlement 
that pennits the Central Office witch the ability to extend either line or trunk side interhces. with 
all typical service tkaturcs and functions to a cabinet which is physically remdte from the home CO 
site, and where stand alone capability may or may not be iinplemented. RSMs arc wiiietinies also 
referred to as "witches" in the BellSoiith infrastructure inventory discussions and to that extent inay 
be used as interchangeable terms. 

d. "Centnl Ofie Switches" may be employed as combination End Ofice and Tandem 
Office Switches (combination Class S/Class 4). 

13. "Central O f i e  Equipment" refen to the traditional Central Office Switch itself and all of 
the peripheral electronics (netwrk ~ekments) that supply network-based processing functions other 
than "transport." Nenclork elements which provide "Transport" are generally referred to as "Outside 
Plant" equipment or electronics. 

14. "CentmUzed Message Distribution System" or "C,W)S" means the billing record and 
clearing house Qanspofl systems that incumbent LECs iisc to exchange out-collects. in-collects and 
Carrier Accest Billing Sfitem ("CABS") records. 

15. "CLASS Featules" rckn to features and functions (products) which becotme awlable on 
the "line side" of the Central Ofice through the use of common channel signalling systein Seven 
(CCIS/SS7.) CLASS features include, but an not necessanly limited to: Automatic Call Back. Call 
Trace, Caller ID and Related Blocking Fcaturcs, Distinctive RingindCall Wuting, Selective Call 
F o m d .  and Selective Call Rejection. See also: "Softwre-based network elements and services." 

. -  
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16. tqCo"iSSionn means the appropriate regulatory agency in each or' BellSouth's nine state 
regions, Alabama, Ronda, Georgia, Kentucky, Louisiana, Mississippi, Nonh Carolina. South 
Carolina, and lk"sce 

17. "Common channel (Interoffice) Signaling" or "CCW means a method of digitally 
transmitting call xt-up and network control data Over separate physical or vinual connections from 
those which normally carry the actual call user connections. This technology supersedes "in-band" 
signalling. The current industry standard for common m e r  network signaling IS called Signaling 
System 7. 

18. "Crass Connect" refcn to the equipment physical or logical "meet point" between network 
elements. 

a. F6r example; within a wire center, it  is a connection between line termination blocks on 
the tw sides of a distribution frame or between individual line teriiiinations on the saiiie side of the 
frame. Cross connections arc made to mute traffic from one group of lines to another specific group 
of lines on the distribution frame. or to route traffic from one individual line to another specific line 
on the distribution frame. 

b. A piece of manual,  electroinechq+A or electronic apparatus designed to in& and 
rearrange the cross connections among the lines that terminate on a distnbution frame. Cross- 
connect devices an employed where tearrangemem of transmission circuits occur infrequently. 

19. "Customer h l  Am Signalling Services" or "CLASS" ineans katures aMiiable ro end 
users based on ahlability of CCIS, including, without limitation, Automatic Callback. Call Trace, 
Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Fowrd and 
Selective Call Rejection. 

20. "DID" or "Direct Inward Dialing" is a fature which allows callers on the public witched 
netuork to directly dial a specific PBX or Centrcx extension telephone. 

21. "Dimtory Number CaU.Fonmrding" or "DNCF" is one form of Interim Nuinber 
Portability ("ISPNP") which is prwided through call muting and call fowrding capabilities. 
DNCF will f o d  calls dialed to an original telephone number to a n e w  telephone n u i i i b r  on a 
multi-path basis DNCF is not limited to listed directory numbers. 

22. ''Df@d bop Carrier" or " D K "  consists of elettronic equipment which uses one or 
more digital ficiIihes, USJ,,~ DS-1s. to provide voice grade analog or ISDN telecoiniiiiinication 
services. Service is multiplexed at a remote location, transmitted over connecting digital hciliues 
and demultiplexed, usually at a switching location. It can be coilcentrating or nonconceiitrating. 
"Integrated Digital bop Carrier" is the same as Digital Loop Camer, except it  is not 
demultiplexed, but instead the DS-1 hcilities arc directly connected into coinpatible digital 
equipment. 
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24. tlMgitaI Service - Love1 1" or "DS.1" is an industry standard telecotiimunicatlons transport 
channel which Can su port a digital signaling rate of 1.544 Mbps (Mega Bits Per Second) at cndlrsv 
standard pertbfrfur~cc 'f evelr Unless identified and priced as "fractional," this channel is assumed to 
be fully adlabk.  

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications transport 
channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Second) at industw 
standard performance levels. Unless Identified and priced as "fractional," this channel is as sum ad':^ 
be fully aAlable. 

26. "DSX" or "Digital and Access Cross-connect Sptem ("DACS") I S  a cross-connection 
prcduct (incliding a mounting baylpanel) used for termination of equipment and hcilities operatifig 
at digital rates. 

27. "Electronic Data Intemhange," "Electronic File Tmnsfer" or "EFT" is a process which 
utilites an electronic format and protocol to send/receive digital data business docunients betwecn 
different companies' computen over phone lines. There arc several generally accepted industry 
standards for EFT, pending accepfance of a,single common standard. 

a 

28. "Exchange Acces" means the offering of access to telephone exchange services or 
tacilities for the purpose of the origination or termination of telephone toll services. 

29. "Exchange Message Record" or "EMR" is a term used to nkr to the cment standard 
used  for exchange of telecommunications message information ainong Local Exchange Camers for 
billable, non-billable, sample, settlement and study data. EMR fonnat is cumntly conmned in 
BR-0 10-200-010 CRIS Exchange Message Record, a Bellcore document which has traditionally 
defined Bell standards for exchange message records. 

30. "Exchange Service" is a traditional marketing term used to &r to a service offered to 
end users which provides the end u k r  with a telephonic connection to, and a unique local telephone 
number address on, the public switched telecominunications network, and which enables such end 
user to generally place calls to, or receive calls from, other stations on the public switch 
telecommunications netuork. Exchange Services include. but arc not limited to, basic residence and 
business line xrvice, PBX trunk line service, pay telephone stations, pay phone line service. Centrex 
and Centra-I& Line service& AIN. and ISDN line/trunk services. Exchange Service does not 
traditionally incrude Pri+.& Line, Toll. Switched and Special Access (digital channel) =nice, 
which have traditionally -b separately billed and regulated. although today these senices ~ i e  
frequently formed from and bundled within common transport and network elements. 

31. "Feature Group A" or I1FCA" iiieans FGA interexchange access as defined in BellSouth's 
FCC Tkff No. 1. . 
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32. "Feature Group B" or "FGB" means FGB interexchange access a defined in BellSouth's 
FCC Wff Na 1. 

33. "FacUrr G ~ u p  D" or "FCD" means FGD interexchange access as defined in BellSouth's 
FCC Tariff No. 1. 

34. V.nterconnection" means the connection between network elements that enable the 
formation of network systems. The objective of interconnection is to provide transpon and 
transparent intemperation among separate pieces of equipment, transmission hcilities. OK , within, 
between or among netwrks. The architecture of interconnection may include several industry 
standard, or regulatory structured methods including, but not limited to, collocation arrangements 
("physical" and "virtual" collocation) arrangemenu via industry standard interhce arrangements. 

- - 
35. "Interronnection h i n t , "  "hint of Interconnection" or "POI" includes all points where 

ACSI is entitled to interconnect with BellSouth under the terms of this Agreement, including, without 
limitation, points on the line side and trunk side of each Network Element. 

36. "lntemchange Carrier" or "IXC" traditionally ineans a provider of stand-alone 
interexchange telecommunications sewices. Under the new Act, the tenn IXC inay be interpreted to 
embrace any compcutive intermediary telecommunications canier providing switched (and/or private 
line) services between switching entities operated by locai exchange service providers (BOC-tEC, 
Independent-LEC, Cornpetltive-LEC, Wireless-LEC). IXC connectivity is typically an access 
services anangement. The use of this term does not preclude the prwider from also offering 
bundled telecommunications services. 

37. "Integrated Senices Digital Network" or "ISDN" refers to a witched network service 
that provides end-twnd digital connectivity For the simultaneous transmission of voice, data, video 
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission of 

64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Priiiiary Rate Intertice- 
[SDN PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps bearer channels 
and one (1) 16 Kbps data channel (238 + D). Unless identified and priced as "fractional" both BRI 
and PIU ISDN circuits an assumed to be fully available. 

38. "interim Number Portability" or "I"' refers to the temporary iiieans by which 
BellSouth allows customers to retain their misting telephone numbers when changing froin one local 
exchange d e r  to another. This service pmides transparent delivery of Telephone Niiinber 
Portability ("TNP') capabilities, from a customer standpoint in terms of call coiiipletion, and from a 
carrier standpaint in terms, of compensation, through the use of call routing, fowrding, and 
addressing capabilities, The interim nature of these anangeinents result froin the tact that their 
pertormance and cost cannot meet or sustain end-user custoiner or co-carrier expectations. Standards 
for permanent number portability will be set by regulatory stricture, and both Panies agree to 
implementation of permanent number portability at the carfiest possible point in time. 
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39. "InterLATA sewid means tclecommunicationS between a point located in one LATA 
and a point located ouuide such area. 

40. "lntermcdiay functionn means the delivery of local traflic from a local exchange camer 
other than Bellsouth; ?h ALEC other t h a n  ACSI; another telecommunications company such as a 
wireless telecommunications provider through the nenLork of 8ellSouth or ACSI to'an -end user of 
BellSouth or ACSI. 

41. "IntraLATA Service" means telecommunications between a point located In one LATA 
and a point located in the same LATA. 

42. Yntemational Telecommunications Union" or "[TU" is a United Nations organization 
which comprises the organization previously known as the CCITT, Open Standards Interconnection 
(OS0 standards are established by the ITU. Telecommunications Management Network (TbIM 
standards are a subset of the OS1 inodel. The American National Standards Institute (ANSI)  IS 
appointed by the State Depanment as a U.S. representative to the ITU's [SO. 

43. "Line Side" refers to local loop intehce ports of an end oflice switch that a n  
programmed to tmt the circuit as a local line connected to an ordinary telephone sration set. 

44. "Link" or "bopn arc synonyms ?or a coinmunications channel or circuit on the ijne si& 
or the trunk side of the common carrier witching element: This term h a s  been used as a marketing 
term to rekr to an element of "Exchange Service" whertby BellSouth provides transport between the 
Minimum h i n t  of Entry (MPOE) at an end uxr  premix and the BellSouth wire center from which 
the transport is extended. The coinmunications channel, circuit or group of channels or circuits 
which are segmented from a transmission medium that extends from BellSouth's Central office or 
wire center's Main Distribution Frame. DSX-panel, or hnctionally comparable piece of equipment, 
to a demarcation point or connector block in/at a customer's premises. "Links" are communications 
channels or circuits, which may be pmided as ? -win  or 4-win  copper p r s ,  as radio frequencies 
or as a channel on a high-capacity fder/distribution tslcility so long as all industry standard 
intehce, performance, price, privacy, reliability and other operational characteristics are functionally 
transparent and are qual to or better than that of dedicated copper pam. Examples of 
communications channels or circuits that a n  "links" or "loops" include, but are not limited to: 

45. "Basic Voice Grade Linc/Link/Cirtuit" is a basic voice grade line which is a tw wire 
circuit or equivalent voice frequency channel for the transmission of analog signals with an 
approximate bandwidth of 300 to 3ooO Hz (3 Khz analog or 56 Kbps digital ( P O I 3  grade, capable 
of uansmitt iq mice or a@og data transmissions up to 28.8 BPS with cumnt genention modems!. 
In addition, Bask L q k r m u s t  meet all RELRA and USF requininents for "basic telephone service" 
imposed by State and Federal regulatory authorities. Digital signaling,. transmission prforinance and 
reliability characteristics for basic "link" circuits are a matter of industry standard, having an 
expected m e a s u d  loss or gain of approximately +/-6dB, and a signal to noix ratio that does not 
exceed (fill-in) and capable of supporting fully functional connections for up to 2 miles from the 
nearest electronic network element. Within the 300 to 3000 H t  mge. "Basic Links" will suppon all 
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standard signalling anangemenu including repeat loop SW. loop r tvef~c battery, or ground sw 
seizure and disconnect in one direction (toccard the end office witch), and repeat nnging in the other 
direction ( t " d  the end user). 

a. "ISDN lin&loop/chuit" is an ISDN link which provides a 2-wire ISDN digital circuit 
connection that will support digital transmission of tw 64 Kbps clear channels and one 16 Kbps data 
channel (2B+D), suitable for provision of BRI-ISDN service. ISDN links shall be provisioned by 
least cost planning methodologies sufficient to insure industry standard intctice, perforinance, price, 
reliability and operational chamtenstics arc functionally transparent and arc equal to or better than 
dedicated copper pam. All things being equal, "Broadband ISDN" is prefened to CO-based ISDN 
circuits. Unless specifically identified and priced as "fractional" these circuits an assumed to be 
fully adable .  

b. "SWm D S I  Digital Grade Links" will support full duplex transmission of wxhronous 
serial data at 1.544 Mbps, and provide the equident of 24 voice gmde channels. Unless 
specifically identified and priced as "fractional" these circuits an assumed to be fully amlable. 

46. "Locrrl Exchange Carrier" or "LEC" means any cartier that provides I d  common 
c-er telecommunications services to business and/or residential subscribers within a given LATA 
and interconnects to other carriers, for the provision of altemative telecommunications prcducts or 
services, including, but not limited to toll. special access, and private line services. This i@udcs 
the Parties to this Agreement. The term "Tncumbent-LEC" or "I-LEC" is  sonietiines used to rekr to 
the dominant LEC for a panicular locality (such as BellSouth). Such Incumbent-LECs include both 
Bell Operating Companies ("BOCs") and non-BOC LECs, which are often r e f e d  to as 
"Independent-LECs." By conuast, new entrants into the local exchange market an sonietiines 
r e f e d  to as "Competitive LECs" or "CLECs," or sometimes as "Alternative LECs" or "ALECs." 

17. "Local Exchange Routing Guide" or "LERG" means a BellCore Reference custoinanly 
used  to identi@ NPA-NXX muting and homing information. as well as network element and 
equipment designations. 

48. "Local T m f i "  means telephone calls that originate in one exchange and teriiiinate in 
either the same exchange, or a corresponding Extended Area Service ("EAS") exchange. The 
terms Exchange, and E M  exchanges are defined and specified in Section A3. of BellSouth's General 
Subscriber Service Tariff. 

49. "bad IntecpoMcct~on" means (1) the delivery of local traffic to be terininated on each 
Party's local netwtk so that end users of either hrty have the ability to reach end users of the other 
Party without the use,of &y access code or substantial delay in the processing of the call; (2) the 
LEC unbundled netwtk features, functions. and capabilities set forth in this Agreement: and 3) 
Service Provider Number Portability soinetimes referred to as temporary telephone number 
portability to be iinpleinented pursuant to the tenns of this Agneiiient. 

A l T A C H M E N T  B 
Page 7 



50. "Lmrl Intercomtion 'ItunWTnrnk Groups" l n a S  equipment and facilities that 
pravide h r  the termination of Local Traffic and intraLATA traffic. 

5 1. "bd Access and Transport A m "  or "LATA" means one of 16 1 contiguous geoo,raph!c 
areas esrablishd purshnt  to the AT&T Content Decnc  to define the permitted opemng regions of 
the RBOCs prior to the enactment of the Telecoinmunications Act of 1996. 

52. "brig Run Incmmental Cost" or "LRIC" refers to the costs a company would incur (or 
save) if i t  increases (or decreases) the level of production of an existing service or group of s e r v ~ ~ e ~ .  
These costs consist of the costs associated with adjusting future production capacity and reflect 
fonwd-looking technology and operations methods. 

53. "'MECAB" refers to the Multiple Exchange Camer Access Billing (MECAB) document 
prepared by h e  Billing-Committee of the Ordenng and Billing Forum (OBF), which functions under 
the auspices of the Camer Liaison Coinmittec of the Alliance for Telecommunications Industry 
Solutions (ATIS). The MECAB docuiiient published by Bellcon as Special Repon SR-BDS-000983, 
contams the mominended guidelines for the billing of an access service provided by tw or more 
LECS (including a LEC and a C-LEC), or by one LEC in two or inore states within a single 
LATA. 

54. "MECOD" refers to the'Multiple'kxchange Carriers Ordering and Design (MECOD) 
Guidelines for Access Services-Industry Support Interface, a docuinent developed by the 
Ordering/Prwisioning Committee under the auspices of the Ordering and Billing Foniin (OBF), 
which functions under the auspices of the Canier Liaison Coinmittee of the Alliance for 
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellcore as 
Special Report, SR STS-002643, establishes methods for processing orders for access service which 
is to be pmided by tw or more LECs. 

55. "Meet-Point Billing" or "MPB" refers to a mutual coinpensation mngeinent whereby tw 
LECs provide the transport element of a switched access service to one of the LEC's end ofice 
switches, with each LEC receiving an appropriate s h a n  of the tmspon elemeiit revenues as defined 
by law, regulatory requirements, thisagreement or, where permissible, effective access tanffs. MPB 
concepts an also incorporated in some LEC-toll (intraLATA) inutual coiiiprnsation amigeinents. 

56. "Multipk BiIUMultipk Tnriff method" means the ineet-point billing inethod where each 
LEC (or C-LEC) p r e w  and renders its own ineet point bill to the IXC in accordance with its own 
tad€ for that phon of the jointly provided switched Access Service which the LEC (or C-LEC) 
provides Rcllmre's MECAB document refers to this method as "Multiple Bill/Single Tariff." 

57. "Mutual T ~ h c  Exchange" iiieans that the sole coinpensation to a party for termination of 
- 

specified categories of t d c  shall be the rcciptocal services provided by the other h y .  Each 
b y  shall bill its own customers for such categories of traffic and retain all revenues resulting 
there from . 
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58. "North American Numbering Plan" or "NANP" is the system of telephone numknng 
employed in the United States, Canada, and certain Canbbean countries. 

59. "Nctnodt Element" means any Facility or equipment used  by kI1South in the provlslon of 
Exchange Semku, a all katures, functions and capabilities that art pmided by means of such 
hcility or equipment, including numbenng systems. databases. signaling systems. and information 
sufficient for billing and collection or used in the transinisslon, routing or other provision of a 
telecommunicauons service. 

60. "Network Management Forum" is a consortium of 160 U.S. and international camen 
and global alliances, including SRA, Unisource and others. Their objective is to determine spec~fic 
interoperability needs, 50 that manufactum of nenvork management equipment will have the 
dewled technical specification needed to develop interoperable standards. For the piirposes of thls 
Agreement, 60th PmeS agree to accept the NMF standards and solutions for OAM&P 
in terconnecuons. 

61. "Numbering Plan A m "  or I ' W A "  is also sometitnes referred to as an area code. This is 
the three digit indicator which is defined by the "A,"  "E," and "C" digits of each "digit" telephone 
number within the North American Nuinbering Plan ("NANP"). Each NPA contains 800 Possible 
NXX Codes. At present, there arc nu0 general categories of NFA. "Geographic NPAs" and "Non- 
Geographic NPAS." A "Geographic NPA" Ys associated with a defined geographic a m ,  and all 
telephone numbers bearing such NPA arc associated with services provided within that Geographic 
a m .  [n some locations, and ultimately with nuinber portability, more than one am code will be 
associated with many geographic arcas. A "Non-Geographic NPA." also known as a "Service 
Access Code" (SAC Code) is typically associated with a specialized telecotniniinications service 
which may be provided across multiple geographic NPA arras: 5 0 0 ,  800, 900, 700, and 888 arc 
examples of Non-Geographic NPAS. 

62. "NXX," "NXX Code," "Centml Office Code" or "CO Code" is defined by the "D." 
"E,"  and "F" digits of a LO-digit telephone number within the North American Nuinbering Plan. 
Each NXX Code contains 10,OoO station numbers. Historically, entire NXX code blocks have been 
assigned to specific individual local exchange end ofice witches. because, in general, this approach 
did not conflict with geographic numbering except as the CO appmached niiinber exhaustion. 
Where there &e multiple COS in the same geographic am, this assignment inethod must change. 
With the advent of end-user telephone niiinber portability, the usual one-on-one association on an 
NXX with an end omce switching entity will be wend. 

63. "OAMdrP" or "Opemtions, Adniinistration, Maintetiance and hvisioi i i i ig  Ftinctions" 
are those automated and-manual functions which insure quality of service and least cost planning. 
management and opktions br telecommunications service providers. These functions. have 
traditionally becn addnssed through the user of operations support. decision sirppon and 
administrative support systems, and are now generally in the process of being integrated under client- 
semer and mainframe network manageinent platforms such as HP's OpenViw, IBM's Netview and 
SUN'S Larious network tnanagement product sets. 

ATTACHMENT B 
Page 3 



64. "022 Codes* define FGD call paths through a LEC's acccss Tandem ORCC switch. 

65. "Ptr#nt d Interstate Usage" or "PfU" ineans a factor to be applied to terminating access 
services minutes of u q  to obtain those minutes that should be rated as interstate access sewices 
minutes of uSC The numerator includes all interstate "nonintermediary" minutes of use,  including 
interstate minutes of use that are f o ~ r d e d  due to service provider number portability less any 
intentate minutes of use for Terminating Party Pays services, such as 800 Semices. The 
denominator includes all "nonintenediary", local, interstate, intrastate, toll and access minutes  of 
use adjusted for service prwider number portability less all ininutes attnbutable to terminating party 
pays semices. 

66. "Fement Local Usage" or "PKJ" means a factor to be applied to intrastate terminating 
minutes of use. The numerator shall include all "nonintermediary" local minutes of iise adjusted for 
those m i n u t e  of u s e  th5t only apply local due to Service Provider Number Portability. The 
denominator is the total intrastate minutes of iise including local, intrastate toll. and access, adjusted 
for Service Provider Number Portability jess intrastate terminating pany pays minutes of use. 

67. "Permanent Number hrtability" ineans the use of a database solution to provide fully 
transpartnt TNP tor all customers and all providers without limitation. 

68. "Port1' and "Slot" are terms used to descnbe physical interhces and traffic cam* 
capaciiy of some network elements. One "port" IS needed for each connection capable of carrying 
one message into or out of the network element to other network elements. One "slot" is needed 
within each network element for each message to be handled simultaneously with other messages. 
Port categories include, but are not limited to: 

a. "2-wire analog Line port" is a line side witch connection einployed to provide basic 
residential and business type analog telephone services. 

b. " 2 - w i n  ISDN digital line port" is a set of Basic Rate Interhce (BRI )  line side switch 
connections which actually consists of multiple paths or interfaces to the witching network ( 2 B + D ) .  
I t  is employed to provide residential and business type digital telephone services. The port 
connections may or may not be the same Central Office switch (nenuork element) that provides 
analog sewick. When ISDN is provisioned as "broadband" ISDN through current generation digital 
witches the cost causation is totally diffennt than when the digital service i s  provisioned as a set of 
CO port attachments 

c. "20- analog DID trunk port" is a direct inward dialing (DID) trunk side W L C ~  
connection employed to@'"de incoming tmnk-side sewiccs. Each pon provisioned perinits ow 
simultaneous connection to the customer premises equipment. 

d. " 4 w i t P  DS.1 digital DID trunk port" is a direct in& dialing (DID) tnink side switch 
connection which is time division iniiltiplexed to provide the equimlent of 34 analog incoming trunk 
type DID trunk pons. 
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e. " Q w k  DS-I digital CBWT tmnk port" is a trunk side 
division multiplaed to prwide the equimlent of 24 analog incoming 
programmed as DD, CBWI', TIE. or dedicated priwe trunk circuits. 

witch connection 
trunk ports which 

which is time 
may be 

f. " C h  ISBN digital DS-I trunk port" is a Priinary Rate tntertice (PRI) trunk side 
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or 
twmy trunk pons and one signalling trunk pon (23 B+D), where the B channels can be 
programmed as digital DID, CBW, TIE, Primate Line or Special Access tnink circuits. The pon 
connections may or may not be the Same Central Office witch (netwrk element) that pmides 
analog services. 

69. "Rate Center" cumndy refers to a specific geographic point, designated by latitude and 
longitude, a comsponding V and H coordinate par, and an associated geographic area which h a s  
heretofon been defined-by the incumbent LEC industry to be associated with switched message 
telecommunications services (MTS). Rate centers, sometimes also known as exchange areas. often 
determine the regions within which particular classes, fkatures, and pricing for exchange services an 
uniformly administered. Each "PA-NXX code combination is associated with a single rate center, 
although any one such code may only service a fmction of the rate center area when rhe rate center 
areas circumscribes tnultiple serving w i n  centers. When retail MTS services contain a distance 
sensitive rate element, the mluation of that element utilizes the calculated distance between the V and 
H coordinate pam of the originating and tehinating rate centers. J 

70. "Rating Point" means the vertical and horizontal coordinates associated with a particular 
telephone number for rating purposes. 

71. "Routing Point" traditionally refen to a location which a LEC or CLEC has designated on 
its own netuark as the homing (routing) point for traffic inbound to Telecominunications Services 
provided by the LEC or CLEC which bear a certain MA-NXX designation. The Routing h i n t  is 
employed to calculate mileage measurements for the distance-sensitive transport element charges of 
Switched Access Services. At present. Bellcorc Practice BR 795-loQ.100, places the Routing Point 
at either an "End Office" location, or a "LEC Consonium Point of Interconnection." According to 
that same Bellcorc Practice, examples ot' the latter shall be designated by a coiliillon language 
location identifier (CLLI) code with (x)KD in positions 9, 10, 11. when ( x )  'nay be any 
alphanumeric A-2 or 0-9. Nothing in this Agreement shall be construed to preclude either pdny 
hereto from establishing its own Routing Points. 

72. "SerrriCC Control Point" or "SCP" is netwrk element of the cointiion channel signaling 
network to which inbrmational requests for sewice handling, such as routing, arc directed and 
processed. The SCP,ifa real-time processor with a database system that, based on a query from a 
Service Switching h i n t  ("SSP"), pertonns sotbarebased common canier, subscriber or 
application-specific service logic, and then sends instructions back to the SSP on h c w  to continue call 
processing. 
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73. " S i g d  Tansfer Point" or "STP" is a nencork element (presently a packet witch) that 
routes signaling messages among Service Switching Points (SSR), Service Control Points (SCR), 
Signaling kin0 (SR) and ocher nemrk elements in order to Set up calls and to query databases for 
digital alaommunicati$ns services using CCIS/SS7 and software-based common carrier 
telecommunications services. 

74. "Switched Access Detail Usage Data" shall mean a category 1 l O l X X  record as defined in 
the EMR Bellcore Practice BR 010-200-010. 

75. "Switched Access Summary Usage Data" shall mean a category I ISOXX record as 
defined in the EMR Bellcon Practice BR 010-2OO-010. 

76. "Switched Access Service" means the offering of facilities for the purpose of the 
origination or-termination of traffic to or from telecommunications services offered in a given area. 
Switched Access Services include: Feature Group A ,  Feature Group 8, Fat~ire Group D, 800 
access, and 900 access. 

77. "Synchronous Optical Network" or "SONET" is a set of optical interhce standards that 
allow optical transmission at rates froin 51.4 Mbps to 13.22 Gbps. Synchronous optical nenvork 
standard is an ultra-high-speed, fiber-optic tqnsmission standard developed by Bellcore for large- 
scale, fiber-based digital transmission netwrks that ux equipment form many different 
inanubctunrs. It is the first telecom industry agrceinent on standardized interhces between fiber 
optic transmission systems and is well on the "ay to becoming an intemationd standard. Because 
all SONETampatible devices speak a common language, netwrk administrators will gam netwrk- 
wide use of admced operation and maintenance systems, regardless of who made individual 
nenclork components. The SONET standard is built around a 5 I .84 Mbps basic coiiiinunications 
channel that is multiplexed upward. SONET line-rate standards now include iirtwork bandwidths up 
to 2.488 Gbps, a rate equident to 48 basic SONET communications channels. SONET n e t w t k  
standards incorporate present-day 1.544 Mbps DS-1 service and 44.6 Mbps DS-3 service as subsets 
of the 51.84 Mbps SONET basic channel. SONET will eventually h o m e  the primary avenue for 
transporting broadband ISDN services. Major netwrk equipment m"mtunn are introducing 
nework products claiming conformity-to the SONET standard. 

: 

78. "Tekommunicatiom" means the transmission, between or among points specified by the 
user, of information of the user's choosing, without change in the fonn or content of the information 
as sent or nceivcd. 

79. "nlaommunbtions Act of 1996" or means Public Law 104-104 of the United 
States Congress effectire ftb~ary 8, 1996. The Act amended the Communications Act of 1934 
(47, U.S.C. Section 1 er seq.). 

80. ttTeleconlmunications Carrier" inems any provider of telecoinmunications ~rvices.  
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8 1. tlTeleco"unications Service" means the offering of telecolnlnunications ior a fee dimt ly  
to the public, to such classcs of uxn as tO be effectively available to the public. or to 
telecommunidms carriers, -less of the tacilities used. 

82. %kphone humber Portability" or "TW' is the means by which BellSouth allows 
customers to ntain their existing telephone numbers when changing from one local exchange c d e r  
to another. This service provides transparent delivery of telephone number  capabilities. from a 
customer standpoint in terms of call completion, and From a canier standpoint in  terms of 
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent 
number portability standards will be set by regulatory action, and both Parties agree to 
implementation of permanent number portability at the eartiest possible point in time. The 
pertormance and cost of permanent number portability meets end-uxr customer or co-carrier 
expectations on a sustainable basis. (See  also Interim Number Po'rtability and Permanent Number  
b r t a b  i li ty. ) - 

- 

83. "Total Service Long Rim lncmnental Cost" or "ISLRIC" is the total additional cost 
incurred by a telecommunications services provider to produce the entire quantity of a service, group 
of services, or basic nehvork functions. given that the telecotnmunications services prwider already 
provides all its other services. TSLRIC is based on the least cost. most efficient technology that is 
capable of being implemented at the time the decision to provide the service is  made. 

a 

84. "Toll F m  Service" means service pmided with any dialing sequence that invokes toll-Fm 
(Le. ,  8Wlike) service processing. Toll Free Service includes calls to the Toll Free Service 800/888 
NPA SAC codes. 

85. ""sit  Calls" or "Intermediary Function" means intraLATA calls (local and toll) sent  
between the Parties originating Froin or terminating to an end user of a third-party LEC. CLEC, 
wireless pmider. or other canier or calls sent between the Parties destined for or onginating from 
an IXC. 

86. "Trunk Side" rekn to a centrai ofice witch connection that is capable of. and h a s  been 
programmed to treat the circuit as.connecting to another witching entity. Tmnk side connections 
offer those transmission and signaling f a t u n s  appropriate for the connection of witching elements, 
and cannot be used for the direct connection of ordinary telephone station sets. Incoming 
telecommunications services from the trunk to the line-side and for trunk-side-to-trunk side 
connections within any switching element should experience no less than  a P.001 blocking 
probability in the average peak busy hour of the year, and should meet or exceed this level at all 
other times This is a means to ensure that end-to-end blocking. which is cumulative. does not 
exceed a consismt P f i  tbr all call types in a tnulticarrier netwrk. 

87. "Win Center" denotes a building or space within a building which Serves as an 
aggregation point on a given m e r ' s  network, when transmission hcilities and circuits are 
connected or witched. Win Center can also denote a building in which one or inore central 
offices, used for the provision of telecommunications services are located. The Rmes hereby agree 
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that intcrconnecUOn wll be aMtlable at any w i n  center which mecU any or all kgisiatlve, JudlcId 
and regulatory eligibility standards for interconnection. [ntetconnectlon Sewices and access to these 
interconnections shall not unreasonably by withheld by either Pany on any grounds. 

88. "Undefhed Ihns." The Mies acknowledge that tenns inay appear in this Agreement 
which arc not defined and agree that any such terms shall be constnied in accordance with their 
custoniary usage in the telecommunications industry as of the effective date of this Agreement. 
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ATTACHh.IENT C-1 

Service: 

Description: 

Unbundled Products and Services and New Services 
t 

Virtual Collocation 

Virtual Expanded Interconnection Service (VEIS) pmides for locatlon 
interconnection In coilocator-pmlded/BellSouth leased fiber optic hcllities to 
BellSouth's witched and special access services, and local interconnection 
hcili ties. 

State(s): - All 

Rates, Terms and 
Conditions: In all states, the rates. terms and conditions will be applied as set forth in 

Section 20 of BellSouth Telecoinmunication's Inc.'s fntenrate Access Service 
Tmff, F.C.C. No. I .  

Service: Physical Collocation 

Descnption: Per FCC-( 10/19/92 FCC Order, para 39) 
Physical Collocation is whereby "the interconnection party pays for LEC 
central office space in which to locate the equipment necessary to terminate its 
transmission links. and h a s  physical access to the LEC central office to mull. 
maintain. and repair this equipment." 

S tate(s): All 

Rates. Terms -and 
Conditions: In all states, the rates and amilability will be as provided in the "rates for 

Physical Interconnection" tables which follow. 
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RATES FOR PHYSICAL INTERCONNECTION 

II Rate Element I Application/wription 

comtution ot optional ug% in 

Cahle Lnsdlation Fee Applies pw entrance clhle 

Cahle Suppott Stmcture 

POT Bay 

Applies pr entrance cahle 

Optional Point d T c n n u ~ i o ~ l  
bay: nte is per DSIlDS3 c m -  
connst. rrspcctivdy 

CRXS<OMdCU k r  DSI/DS3. m p s t i w l y  

Saunty Esfott Fint ylcl iuklitioml halt' h r  
mrcmnts, per tirntt' nte in 

&ic rim (B). OHnim (0). 

Type of Charge Fki te 

Nonncumng Tmtt Rirta 
(Ulm &i blmldl) 

Nonrrcumny ICB - scc uote I 
Will not he 1- rhrn S i 8 0 0  
- not to e x ~ d  $8500 
unless HVAC or pmer 
plmt u w t e .  I r  a, rdk.4 to 
k ICB. 

Nonnsumny $29.744 00 
Sa Nofe 1 

Nonmumny f d f l f f  btc* 
(%me a\ b i r t u a l )  y 

Monthly Rsumny $7 50/%.75 
sa: Note 3 

Monthly k c u m n y  $5.14 per aiiipcfe 

Monthly Rdcumny 

Monthly Rsumny Sl.1OiS5 00 

$13 35 per crhle 

Sa Note 4 

Monthly k u m n y  $8.00/$71.48 

Af R q U i d  S41.00/300 8 
S48.001S30 00 0 
$55 00/$35 00 P 

Note I :  

Note 2: 

WU b &"I at tk time of the application hsd on huildiny md y-uce mditication q u i r r m n t s  

A p p l i d y  to cdlwtors who wihh to pun.h;rSz a ~ k c l - g ~ u ~ ~  up cnclo~rc.  Camcn my dw in) 

6330.00 pr qw linc br  the t i r s ~  100 yuairn t;rC and $242.00 br exh additionid 100 xlun feet in 
the sam CO in lieu d' space pnprdticm ;md construction tk This option docs not ;rpply whefe 
WAC. p e r  plant or hoth upgmde is q u i d .  
See attachd list br h e  A omce as ot May 1996. This list wi l l  k aincndd inonthly. 
Applies when collwtor dm not supply their 01wl PUT huy. 

bf s)ylrrl - spma at thd q u e * t d  co 

Note 3: 
Note 4: 
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Service: 

Description: 

Unbundled Products and Services and New Services 

Unbundled Exchange Access Loop 

Pmides the connection from the serving central office to a subscnber's 
premises and is rated on a distance sensitive basis. I t  is engineered to meet 
the same pameten  as a residence or business exchange access line. 

BellSouth shall allow ACSI to access che following Loop t y p  ( in  addition to 
those Loops amlable under applicable tariffs) unbundled from local wi tch ing  
and local transport in accordance with the terms and conditions set fonh 
herein: 

"2-Win Analog Voice Grade Loops" or "Analog 2W" which support analog 
transmission of 300-2000 H t ,  repeat loop SUR, loop reverse battery, or 
ground su K I Z U ~  and disconnect in one direction (t& the End OfKce 
Switch), and repeat nnging in the other direction (toccard the Customer). 
Analog 2W include h o p s  sufficient for the pmision of PBX trunks pay 
telephone lines and electronic key system lines. Both "piire copper" 'and 
"Unintegrated Digital Loop Carrier" (ULDC) systems shall be made available. 

"bwire Analog Voice Grade Loops" or "Analog 4W" which support 
msmission of mice grade signals using sepante transmit and meive paths 
and terminate in a 4-win  electrical intehce. Both "piire copper" and 
"Unintegrated Digital Loop Canier" (ULDC) systems shall be made amlable. 

"2-Win ISDN Digital Grade Links" or "BRI [SDN" which support digital 
transmission of huo 64 kbps beanr channels and one 16 kbps data channel. 
BRI IDSN is.a !B+D Basic Rate Interface-Integrated Services Digital 
Nehcrork (BRI-ISDN) Loop which will ineet national ISDN standards. 

" 2 - w ~  ADSL-Compatible Loop" or "ADSL ?W" is a transmission path 
which Mitates the transmission of up to a 6 Mbps digital signal downstream 
(toward the Customer) and up to a 640 kbps digital signal upstream (amy 
form the Customer) while simultaneously carrying an analog voice signal. An 
ADSL-2W is prwided over a 2-Wirc non-loaded twisted copper p a r  

Standard TI , 4 1 3  1995-OO7R2. An ADSL-2W terminates in a 2-wire electrical 
interface at the Customer pnmises and at the BellSouth Central Ofice frame. 

' prwisioned using revisal resistance design guidelines and ineeting A N S I  

"2-Wire HDSL-Coinpatible Loop" or "HDSL 2W" is a transmission path 
which hcilitates the transmission of a 768 kbps digital signal Over a 2-Wire 
non-loaded twisted copper pair meeting the specifications in A N S I  T1El 
Committee Technical Report Number 28. HDSL coinpatible Loops are 



ATTACHMEW c-2 (cont'd) 

a d a b l e  only wherr existing copper facilities can meet T1 El Technical 
Report Number 28 specifications. 
9 

"4-Wlrt HDSLcompatible Loop" or "HDSL 4W" is a transmission path 
which facilitates the transmission of a 1.544 Mbps digital signal Over two 
2-Wln non-loaded twisted copper pairs meeting the specifications in ANSI 
TIE1 Committee Technical Report Number 28. HDSL compauble Loops are 
amilable only whert existing copper hcilities can meet the specificauons. 

"Integrated Digital Loop Canier" or "Integrated DLC" is the same as Digital 
Loop Carrier, except it is not demultiplexed, but instead the DS-1 facilities are 
directly connected into compatible digital equipment. 

Rate( s) : The Parties herPby agree to submit the issue of rate stnicture and 
levels to state commission arbitration. 

Unhundlcd Exchmg: 

Unbundled E x c h v l p  
&cess IOC 
- Fued - 1.8 M i k s  
- 9-25 M i l a  

& c a s  L4mp 

. Over 3 M i l a  

sx.xx 

sx.xx 
fX.XX 
sx.xx 

rate 
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Rarc acmenu 
Unhundld Gchng 

Unhundled Exchange 
&cas IOC 
- F L X ~  sx.xx 
. 1-8 M i k s  sx.xx - 9-23 M~Ju 3 x . n  
- Over 25 MJa 

* c a s  b p  sx.xx sxx.xx sxx.xx 

sxx.xx NIA 
NIA NIA 
NIA NIA 
NIA 

H i swuqv  L ) U I b u n r  

Monrhly "mumng clurpa ,Wonurly 
Fm WJ'I 

SX.XX SXX.XX sxx.xx sx xx 

SX.XX SXX.XX NIA sx.xx 
SX.XX NIA N / A  SX.XX 
sx.xx NIA NIA sx xx 
3x.xx NIA NIA SX.XX 

X1 o nth I y 
Rate Elcmcnu 

Unhundld Exchange 
*cess b o p  sx.xx 
Unhundld Exchange 
. k c a s  IOC 
. Fad sx.xx 
- 1-8 Mila sx.xx 
9-25 M i l a  sx.xx 

- Over 25 Mila sx.xx 

s x x x x  sxx.xx 

sxx.xx s x x x x  

SXX. xx NiA 
NIA N:A 
NJA NJA 
NIA NIA 

sx.xx sxx.xx sxx.xx sx xx 

. sx.xx SXX.XX NIA sx xx 
sx.xx N/A NIA sx.xx 
sx.xx NIA NIA SX.XX 
sx.xx NIA NIA SX.XX 

sxx.sx sxx.xx 

sxx xx NIA 

N/A NIA 
NiA NJA 

N i A  Y 



Unbundled Products and Services and New Services 

Monthly Nvnmtimtgl Chacpr Mnntlrly Notuhumy C h a r p a  Mtmrlriy kmmumq C h a w  
UemMrr Fmt WJ'I Furc kkt'l Flnt Wd'l 

Unbundled b o p  
Chvrnelrntron Syctun (DS I 
to VG). Rr Syuem sxxx S X X X X  V I A  S X X X  S X X X X  V I A  SX X X  SXX YX V I A  

Central office Channel 
[nterbce (crrcuit c p t t i c :  
plug-m equipment), I per 
CUvUIt S X X X  sxxx  sxxx sxxx sxxx sxxx  s1( Y Y  SY Y X  SY YX 

i 

Service: Channetization System for Unbundled Exchange Access Loops 

Rate Eletnenu 
Unbundled Lnip 
C h m n e h t i o n  System (DS I 
IO VGI. Rr S v r m  

Description: This new rate element provides the multiplexing function for Unbundled Exchange 
Access Loops. It can convefi up to 96 voice grade loops to DS1 level for connectim 
with the ACSI's point of interface. The multiplexing can be done on a concentrated 
basis (delivers at 2 DSL level to customer premise) or on a non-concentrated basis 
(delivers at 4 DSI level to customer prrmise) at the option of the customer. 

Monthly Ntwttmty Chaw 

Fullc kld'l 

sx.xx SXX.XX N I A  

In addition to the following rata elements, 1.544 Mbps local channel and/or 
- intemffiee channel hcilities may be required as set forth in E7 of BellSouth 

Telecommunication's [nc. 's Intrastate Access Service Tariff for non-collocated 
ACS Is. 

SX.XX 

Rates: The Parties hemby agree to submit the isale of rate structure and rate levels to 
state commission arbitration. 

sxx.xx N I A  SX X X  sxxxx N / A  

sx.xx sx.xx sx.xx SX.XX sx xx sx.xx 







ATrACHblE,UT Cf (coni'd) 

special Service Requirrments: 

1. Switching functionalities in the pon element include dialtone, screening, recognition of 
service q u e s t ,  rccqnition of call-specific information, digit analysis, routing, testing, 
recordings, signal generation. call completion or handoff, SSP functionality and tables. 
PIC tables,tnrnk tables, class of service tables, billing record generation. and A l N  
tables. 

2. ACSI's purchase of the port element for a specific witch aCails to i t  all the fatuns and 
functionality on that switch. 

3. ACSI can interconnect loops from any sounx to the line port(s) that i f  purchases on the 
same termskonditiondinteds as loops provided by BellSouth. 

4. ACSI can use the port element to provide any local exchange service, including witched 
access services. - 

5 .  Optional functionality to support CLASS/Custorner Calling features will be included with 
the port element. No additional charges will apply. 

6. Functionality to craft Centre.. offerings (call transfer, special dialing, orc. ) will be 
amlable as part of the pon element. 



A'ITACHMENT C-S 

Unbundled Products and Services and New Services 
9 

Service: Signaling 

Description: Provides for connection to and utilization of BellSouth's Signaling System 7 
netwrk for both call setup and non-cail setup purposes. 

State(s): A 11 

- 
Rr 

1 Monthly I Recwriny 1 NO* 
Rate Elements Rate Rate kurrinx 

CCS7 Signaling COMeCtlOfl 
CCS7 Signaling Tennmation 
CCS7 Signaling Us@' 

CCS7 Signaling Usage SllImSdk* 

~~ 

5155.00 
5335.00 

- 
5395 .00 
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Service: 

Description: 

State(s): 

Rate(s): 

Unbundled Products and Services and New Services 

Line Information Database (LIDB)-S torage Agreement 

The LIDB Storage Agreement provides the terms and conditions for inclusion in 
BellSouth's LIDB of'billing number information associated with BellSouth 
exchange lines used for Local Exchange Companies' resale of local exchange 
service or Service b i d e r  Number Portability arrangements requested Local 
Exchange Companies' on behalf of the Local Exchange company's end user or 
for ACSI NXX's stored in BellSouth's LIDB. BellSouth will store in its 
database, the relevant billing number information and will provide responses to 
on-lin2, call-by-cail queries to this information for purposes of Billed Number 
Screening, Calling Card Widation and Fraud Control. 

Each time an ACSl's data is used BellSouth will compensate ACSI at a rate of 
40% of BellSouth's LIDB Validation rate per query as displayed in 
Attachment C- I3 following. 

All 

No Charge 

-. 
c 



LINE INFORMATION DATA BASE (LIDB) 
SKIRAGE AGREEMENT 

FOR RESOLD LOCAL EXCHANGE LINES, 
A N D  SERVICE PROVIDER NUMBER POKI'ABILITY ARRANGEMENTS 

This agreement, effective as of , 1996, is entered into by and between BellSouth 
("Local Exchange Telecommunications, Inc. ("BST"), a Georgia corporation, and 

Company"). 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth 
below, the parties hereby agree as follows: 

I. SCOPE - - 

This Agreement sets fonh the terms and conditions for inclusion in BST's Line Information Data 
Base (LIDB) of billing number information associated with Local Exchange Company's prwision (or 
resale) of local exchange service or Service Provider Number Portability (SPNP) arrangements requested 
by Local Exchange Company on behalf of Local Exchange Company's end user. BST will stoR in its 
data base the relaant billing number inforiiiation, and BST will provide responses to on-line, call-by-call 
queries to this information tor purposes specified below, 

a 

LIDB is accessed for: 

a Billed Number Screening 
a 

e Fraud Control 
Calling Card Widation for Calling Cards issued by BellSouth 

11. DEFIMTIONS 

2.01. Billing number - a number used by BST for the purpose of identifying an accoiint liable 
for charges. This number may be a line or a special billing number. 

2.02. Line number - a ten digit nuiiiber assigned by BST that identifies a telephone line 
associated with a resold local exchange service, or with a SPNP management. 

2.03. Special billing number - a ten digit number that identifies a billing accoiint established by 
BST in connection with a resold local exchange service or with' a SPNP anangenient. 

2.04 .  Calling Cardnumber - a billing number plus PIN number assigned by BST. 

2.05. PIN number - a four digit security code assigned by BST which is added to a billing 
number to compose a fourteen digit calling card number. 

2.06. Toll billing exception indicator - associated with a billing nuniber to indicate that it is 
considered ind id  for billing of collect calls or third number calls or both, by the Local Exchange 
Coin p a y .  

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing 
exception indicator is present for a particiilar billing number. 



2.08. Calling Card Widation - refen to the activity Of determining whether a particular calling 
card number exists as stated or otherwise provided by a caller. 

2.09. Billing nuqbcr information - information about billing number or Calling Card number 
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange 
Company. 

111. RESPONSIBILITIES OF PAKTIES 

3.01. BST include billing number information associated with resold exchange lines or S p w  
anangements in its LIDB The Local Exchange Company will request any toll billing exceptions via the 
Local Service Request (LSR)-form used to order resold exchange lines, or the SPNP service request 
form used to order SPNP anangements. 

3.02. Under normal operating conditions, BST shall include the billing number information in 
its LIDB upon completion of the service order establishing either the mold local exchange service or the 
SPNP arrangement, provided that BST shall not be held responsible for any  delay or failure in 
performance to the extent such delay or failure is caused by circumstances or conditions beyond BST's 
reasonable control. BST will store in its LIDB an unliniited volume of the working telephone numbers 
associated with either the resold local exchange lines or the SPN? anangements. For resold Id 
exchange lines or for SPNP arrangements, BST will issue line-based calling cards only in the name of 
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange 
Company's individual end users. In the event that Local Exchange Company mnts to include calling 
card numbers assigned by the Local Exchange Company in the BST LID& a separate agmiiient is 
required. 

3.03. BST will prwvide responses to on-line, call-by-call queries to the stored information for 
the specific purposes listed in the next paragraph. 

3-04. BST is authorized to use the billing number information to pertorin the following 
functions for authorized users on an on-line basis: 

(a) Widate a 14 digit Calling Card number where the first IO digits are a line 
number or special billing number assigned by BST, and where the last four digits (PIN) are a security 
code assigned by BST. 

(b) Determine whether the Local Exchange Company has identified the billing 
number as one which should not be billed tor collect or third number calls, or both. 

3.05. BST will pmide Seven days per week, 24 hours per day, fraud control and detection 
services. These services include, but are not limited to, such features as sorting Calling Card Fraud 
detection according to domestic or international calls in order to assist the pinpointing of possible theft or 
fraudulent use of Calling Card numben: iiionitoring bill-to-third number and collect calls made to 
numbers in BST's LIDB, provided such information is included in the LIDB query, and establishing 
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Cotllpany 
understands and agrees BST will administer all data stored in the LIDB, including the data provided by 

2 



Local Exchange Company pursuant to this Agreement, in the Same manner as BST's data for UT'S end 
user customers. 5ST shall not be responsible to Local Exchange Company for any  lost revenue which 
may result from BST's administration of the LIDB pursuant to its established practices and procedures as 
they exist and as thy may be changed by BST in its sole discretion froin time to time. 

9 

3 . 0 6 .  Local Exchange Company understands that BST currently has in effect niiinerous billing 
and collection cents with mious interexchange carriers and billing clearing houses. Local Exchange 
Company further understands that these billing and collection customers of BST query BST's LIDB to 
determine whether to accept mrious billing options from end users. Additionally, Local Exchange 
Company understands that presently BST has no method to differentiate between BST's own billing and 
line data in the LIDB and such data which it includes in the LIDB on Local Exchange Company's behalf 
pursuant to this Agreement. Therefore, until such time as BST can and does implement in its LIDB and 
its supporting systems the means to differentiate Local Exchange Company's data from BST's data and 
the parties to this Agreement execute appropriate amendments hereto, the following terms and conditions 
shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility b r  
telecommunications services billed by BST for its billing and collection customen for Local Exchange 
Customer's end user accounts which are resident in LIDB pursuant to this Agreement Locd Exchange 
Company authorizes BST to place such charges on Local Exchange Company's bill froin BST and 
agrees that it shall pay all such charges. Charges for which Local Exchange Cotlipany hereby takes 
responsibility include, but are not limited to, collect and third number calls. 

(b) Charges for such services shall appear on a separate BST bill page identified with 
the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 
statement to its end users for these charges, but Local Exchange Company's obligation to pay BST for 
the charges billed shall be independent of whether Local Exchange Coinpany is able or not to collect 
from Local Exchange Company's end usen. 

(d) BST shall not b a n e  involved in any disputes between Local Exchange 
Company and the entities for which BST pertorms billing and collection. BellSouth will not issue 
adjustments for charges billed on behalf of an entity to Local Exchange Company. It  shall be the 
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any 
appropriate adjustments. 

IV. COMPLIANCE A 

Unless expressly authorized in writing by the Local Exchange Company, all billing number 
information provided pursiiant to this Agreement shall be used for no purposes other than those set forth 
in this Agreement. 

V. TERMS 

3 



This Agreement will be effective as of , 1996, and will continue in effect for one 
year, and therrafter may be continued until terminated by either Party upon thirty (30) days' written 
notice to the other w. 

t 

VI. FEES FOR SERVICE AND TAXES 

6.01. The Local Exchange Company will not be charged a fee for storage Services provided bv 
BST to the Local Exchange Company, as descnbed in Section I of this Agreement. 

6.02. Sales, u s e  and all other taxes (excluding taxes on BST's income) determined by BST or 
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the 
provision of the service set fbih h e d n  will be paid by the Local Exchange Company. The Local 
Exchange Company shall have the right to have BST contest with the imposing jurisdiction, the Local 
Exchange Company's expense, any such ayes that the Local Exchange Company deems are improperly 
levied. 

VII. INDEMNIFICATION 

To the extent not prohibited by'law. each' Party will indemnify the other and hold the other 
harmless against any loss, cost, claim, injury, or liability relating to or arising out of neglipence'or 
willful misconduct by the indemnifying h r t y  or its agents or contractors in connection with the 
indemnifying Parry's provision of services, provided, however, that any indemnity for any  loss, cost, 
claim, injury or liability arising out of or relating to emrs or omissions in the provision of services 
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying Party 
under this Section agrees to defend any suit brought against the other Pruty for any such loss, cost, 
claim, injury or liability. The indemnified Party agrees to notify the other hny proiilptly, in wnting, ot  
any written claims, lawsuits, or demands for which the other party is responsible under this Section and 
to cooperate in every reasonable way to hcilitate defense or settlement of claims. The indeillnifying 
my shall not be liable under this Section. for settlement by the indeinnified Party ot' my claiin, 
lawsuits, or demand unless the deftnsc of the claim, lawsuit, or demand has been tendered to it in 
writing and the indemnifying Party has  unreasonably &led to assume such defense. 

VIII. LIMITATION OF LIABILITY 

Neither Party shall beliable to the other Party for any lost profits or revenues or for any 
indirect, incidental or congequential damages incurred by the other Party arising frotii this Agreement or 
the services formed or not performed hereunder, regardless of the cause of such loss or damage. 

IX. MISCELLANEOUS 

9.01. It is understood and agreed to by the parties that BST may provide similar Services to 
other companies. 

4 



9.02. All terms, conditions and operations under this Agreement shall be performed in 
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, rulings, 
and other requirements of the federal courts, the U.S. Depmment of Justice and state and federal 
regulatory agencies. Notbing in this Agreement shall be construed to cause either Pany to violate any 
such legal or regulatory requirement and either Party's obligation to pertorm shall be subject to all such 
requirements. 

9.03. The Local Exchange Company agrees to submit to BST all advenising, sales promotion, 
press releases, and other publicity matters relating to this Agreement wherein UT'S corporate or trade 
names, logos, trademarks or service mark or those of BST's affiliated companies are mentioned or 
language from which the connection of said names or trademarks thewith may be inferred or implied: 
and the Local Exchange Company further agrees not to publish or use advenising, sales promotions. 
press releases, or publicity matters without BST's prior written apprwal. 

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company 
and BST which supersedes all prior agreements or contracts. oral or written representattons. statements, 
negotiations, understandings, proposals and understandings with respect to the subject matter hered. 

9.05. Except as expressly provided in this Agreement, i f  any  part of this Agreement is held or 
construed to be invalid or unenforceable, the d i d i t y  of any other Section of this Agreement shall 
remain in full force and effect to the extent permissible or appropriate in furtherance of the i n 6 n t  of this 
Agreement. 

9.06. Neither hr ty  shall be held liable for any delay or failure in pertormance of any  part of 
this Agreement for any cause beyond its control and without its huh or negligence, such as acts of God, 
acts of civil or military authority, gwemiiient regulations, embargoes, epidemics, wr, terrorist acts, 
riots, insurrections, fires, explosions. earthquakes, nuclear accidents, floods. power blackouts. volcanic 
action, other major environinental disturbances, unusually severe weather conditions, inability to secure 
products or services of other persons or transportation hcilities, or acts or oiiiissions of transportation 
common carriers. 

9.07. This Agreement shall be deenied to be a contract made under the laws of the State of 
Georgia, and the construction, interpretation and performance of this Agreement and all transactions 
hereunder shall be governed by the domestic law of such State. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their ful ly  - authorized o f3c . a~  

BELLSOUTH TELECOMMUMCATIONS, [NC. 

By: 
Title: 
Date: 
Address: 
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ATTACHMENT C-7 

Unbundled Products and Services and New Services 

Service: bine Information Database Access Service (LIDB) - Validation 

Description: Pmides a customer the ability to receive validation of billing information 
through query of data stored in  BellSouth's LIDB data base. See below for 
additional information, 

State( s) : All 

LIDB Common Transport 

LIDB Validation 

Ongmmng Pomt Code 
Establishment or Change 

Dzscnption 

Pr0vid.s br transpn ot the cutomx's qurtry 
troin the LlDB Location (RSTP)  to the data 
ha- (SCP). l h s  charge will apply cach tiine 
the cutomer r a l u d s  and n c ' e i v ~  validation ot 
a BellSouth onlllng carrl or rquat, a d  
r e c e i v ~  the s t a u  ot a hilled numkr 
awxiatd'with a LEC line $ r o d  m the 
BellSouth LID& 

P ~ w i d e s  br  query of data nsidenr m 
&IIkuth's  LID& This me will apply each 
t i inc  a customer quests and receives 
validation of LEC calling urd or nxpessts and 
receives the status of a hilled numkr 
w x i a r d  with a LEC line s t o d  in 
BcllSwth's LIDB. 

Pmides br the e t a h l i s h n t  or c h i m p  of a 
cuctolmr qwtd Ongmting hurt C d c  
Thischa%w will apply u r h  rim the customer 
estahli$hzs or chanbm a point code dutination 
identit)ing one of his locatiorrs or a lruation of 
one of his end wrs 

Lte. term and conditions tnr CCS7 
Siynwllny Connections n as st tonh in 
Section E6.8 ot BcIlSouth TeTccominunication*\ 

Monthly Son- 
Rzcumnv 

-1 - 
S0.03800 

-4- $9 I .oo 

I 



Service: 

Description: 

Unbundled Products and Services and New Services 

Subscriber Listing Information 

Subscriber primary listing information provided at no charge and in an 
acceptable format will be published at no charge as standard directory listings 
in an alphabetical directory published by or for BellSouth at no charge to each 
ACSI end user customer. 

States( s): All 

Rate(s): ( 1 )  No charge for ACSI customer primary listings. 

(2) Additional listings and optional listings may be provided by BellSouth 
at rates set forth in BellSouth's intrastate! General Subscnber Services 
TAri ft's. 

Special 
Requirements: ACSI agrees to execute a directory listing agreement with BAPCO in a form 

consistent in' all inatedal respects with the sample listing agreeinent atfached 
hereto. 



AGREEMENT 

In consideration of the mutual proinises contained herem, BellSouth Advenlsing & Publishing 
Corporation, a Georgia corporation ('IBAPCO") and Amencan Communications Services, Inc. and 
the affiliates t h d  in&uded in Attachment A (collectively "ACSI") agree as follws: 

1.  RECITALS. BAPCO is the publisher of alphabetical and classified directories for certain 
communities in the Southeastern region of the U.S. (the "Directories"). ACSI provides, or intends to 
provide, local exchange telephone service in communities in which BAPCO publishes Directories. 
BAPCO and ACSI hereby establish the terms by which BAPCO will include listings of ACSI 
subscribers in such Directories and by which BAPCO will provide such Directones to ACSI 
subscribers. 

2. ACSI OBLIG ATTONS. ACSI agrees as follows: 

(a) C h e r  shall provide to BAPCO, or its designee, at ACSI's expense and at no 
charge, listing information conceming its subscribers (designating any who do not desire published 
listings), consisting of customer name. address. telephone number and all other in  forination 
reasonably requested by BAPCO for BAPCO's use in publishing Directories of whatever type and 
format. Such subscriber listing information shall be provided in the forinat and on the schedule set 
forth herein, or as othewise mutually a g d  between the parties from time to time. 

(b) ACSI shall pmide directory delivery infomation to MPCO for all subscribers. 

(c) ACSI shall advise BAPCO promptly of any directory-related inquiries, requests or 
complaints which it may mxive from ACSI subscribers and shall provide reasonable cooperation to 
BAPCO in response to or resolution of the same. 

(d) ACSI shall respond promptly regarding corrections or quenes raised by BAPCO to 
process listing changes requested by subscribers. 

3. BAPCO 0 BLIGATIONS . BAPCO agrees as follows: 

(a) BAPCO shall include one standard listing for each ACSI subscriber per hunting group 
in BAPCO's appropriate local alphabetical Directory as published periodically by BAPCO unless 
nonlisted or nonpublished status is designated by subscribers at no chaGe to ACSI or the listing 
ACSI subscribers. Such listings shall be interfiled with the listings of other local exchange telephone 
company subscriben and ,gthewise published in the manner of such other listings according to 
BAPCO's generally aplicable publishing policies and standards, and in a manner consistent with the 
treatment of listings by subscribers of BellSouth Telecominiinications, Inc. The panies hereto agree 
to cooperate with each other in establishing formats for submission, tiinelines, lead times and content 
of listing information. 

(b) BAPCO shall publish additional listings, Foreign listings and other alphabetical 
Directory listings of ACSI subscribers lipon their request consistent with BAPCO's generally 
applicable policies in BAPCO's alphabetical Directories at BAPCO's praailing rates. terms and 
conditions. BAPCO shall in no event charge ACSI subscribers iiiore for such services than is 
charged to subscribers of BellSouth Telecommunications, Inc. for similar services. 



(c) BAPCO will distribute ngular ly  published alphabetical and classified Directones to 
local ACSI subscribers in accordance with BAPco's pteMiiing practices, including delivery 
following Directory publication and tipon establishment of new ACSI service, if a current Directory 
for that gtographic area has  not previously been provided. Such deliveries may include separate 
advertising materials accompanying the Directories. 

(d) BAPCb will include ACSI information in the customer guide pages of its alphabeticai 
Directories for communities where ACSI provides local exchange telephone service at the time of 
publication in accordance with BAPCO's prevailing standards for the same. ACSf will provide 
information requested by BAPCO for such purpose on a timely basis. BAPCO agrees to negotiate in 
good faith with ACSI to provide additional customer guide space, including a separate customer 
guide page for ACSI. 

(e) BAPCO shall make available at no charge to ACSI or its subscnben one listing for 
ACSI business customers per hunting group in one appropriate heading in BAPCO's appropnate 
local classifieddirectoryas published periodically by BAPCO. Such listings shall be published 
according to BAPCO's generally applicable publishing policies and standards, and in a manner no 
less favorable than treatment afforded to subscribers to BellSouth Telecotnmunications. Inc. sewces. 

(9 BAPCO agrees to solicit. accept and publish directory adwnising froin business 
subscribers for ACSI in communities for which BAPCO publishes classified Directories in the Same 

manner and upon substantially the saiiie terms as it solicits. accepts and publishes advertising from 
advertisers who are not ACSI subscribers. " 

(g) BAPCO will deal with subscribers of ACSI on the same basis and in the identical 
manner that it deals with subscribers of BellSouth Telecotniiiunications, Inc. respecting inclusion in 
and delivery of white and yellow page directories (including both h a r d  copy and electronic format 
directories). BAPCO specifically agrees to include primary listings for ACSf subscribers in such 
directories at no charge to ACSI, and at no charge to ACSI's listing subscribers other than such 
charge as would normally be applied to BellSouth Telecotntnunications, Inc. sitbxribers. 

(h) Respecting inclusion in and delivery of yellow page directories, BAPCO will not 
discriminate against subscribers of ACSI. With respect to inclusion of listings by ACSf subscribers, 
BAPCO will use the same criteria in determining whether to publish advertisements and listings in 
its yellow page directories as it uses for all other customers and potential customers. including 
customers of BellSouth Telecommunications. fnc. BAPCO will work cooperatively with ACSI to 
ensure that yellow page advertisements by customers who witch their local service tmin BellSouth 
Telecommunications, Inc. to ACSI are maintained without intemption. 

4. 
schedules, policies, stand&ds, and practices and over the scope and publishing schediiles of its 
Di rec tones. 

W S H T N G  POLICm. BAPCO shall inaintain full authority Over its publishing 

5 .  LIABILITY A N D  INDEMN ITY. 

(a) Each party agrees to defend, indemnify and hold harmless the other froin all 
damages, claims, suits, loses or expenses, including without limitation costs and attorneys fees, to 
the extent of such party's relative hult, arising out of or result froin any error. oiiiission or act of 
such party hereunder. Each party shall notify in writing the other promptly of any  claitiied error or 
omission affecting this paragraph and of any claim or suit arising hereunder or relating to this 
Agreement and shall provide reasonable and timely cooperation in its resolution of the same. 



without w i e r  of any rights hereunder, the indemnified party may at its expense undertake it w n  
defense in any such claim or suit. 

6 .  PRhf. This Agreement shall be effective on the date of the last signature hereto for a term 
of tw (2) years and shall relate to Directories published by BAPCO during such penod. 
Thereafter. it shall continue in effect unless terminated by either parry upon sixty days' prior written 
notice. 

7. 
parties during its T e n .  

ASSIGNMENT . This Agreement shall be binding upon any successors or assigns of the 

8. 
partnership or employment relationship between the parues or their employees, and the relationship 
between the parties shall be that of an independent contractor. There shall be no intended third party 
beneficiaries to this Agreement. 

E A T I O N S H I P  OF THE PARTIES. This Agreement does not create any  joint venture, 

- - 

9 .  

(a) During the term of this Agreeiiient it may be necessary for the parties to provide each 
other with certain information ("Inforination") considered to be private or proprietq. The recipient 
shall protect such Information from distribution, disclosure or dissemination to anyone except its 
employees or contractors with a need to know such Information in conjunction herewith, except as 
otherwise authorized in writing. All such Information shall be in writing or other tangible corm and 
clearly marked with a confidential or proprieciry legend. Inforination conveyed omlly s h a l l b e  
designed as proprietary or confidential at the time of such oral conveyance arid shall be rediiced to 
writing within forty-five (45) days. 

(b) The parties will not have an obligation to protect any portion of [nfonnation which: 
(1) is made publicly available lawfully by a nonparty to this Agreement; (2) is lawfully obtained 
from any source other than the prwiding party; (3) is previously known without an obligation to 
keep it confidential; (4) is released by the providing party in writing; or ( 5 )  coinmencing two (2) 
years after the termination date of this Agreement if such Infonnation is not a trade secret under 
applicable law. 

(c) Each party will make copies of the Information only as necessary for its use under the 
terms hereof, and each copy will be marked with the same proprietary notices as appear on the 
originals. Each party agrees to use the Information solely in support of this Agreement and for no 
other purpose 

10. F O R C E M - w  . Neither party shall be responsible to the other for any delay or hlure 
to perform hereunder to the extent caiiscd by fire, flood, explosion, w, strike. embargo, 
guvemmental requinntents, civic or military authority, act of God, or other similar cause beyond its 
teasonable control. Each party shall use best effons to notify the other proiilptly of a n y  such delay 
or hlure and shall provide reasonable cooperation to ameliorate the effects thereof. 

1 1 .  REPRESENTATIVES A N D  N(XlC& 

(a) Each party shall name one or more representatives for contacts between the pmies 
which shall be authorized to act on its behalf. Such representatives may be changed froin time to 
time u p o n  written notice to the other party. 



(tr) Notices required by law or under this A g r e m "  shall be given in wnting by hand 
delivery, cenified or registered mail, or by hcsimile followed by certified or registered mail, 
addressed to the named representatives of the parties with copies to: 

If to BAPCO: 
D i rector- LEU BST In tertace 
BellSouth Advertising & Publishing Corporation 
Room 270 
59 Executive k k  South 
Atlanta, GA 30329 

9 

Wlth copy to: 
Associate General Counsel 
BellSouth Advertising & Publishing Corporation 
Room 430 
59 Executive Park South 
Atlanta, GA 30329 

- 

I f  to ACSI: 
Riley M.  Murphy 
Executive Mce President and Genetal Counsel 
American Communications Services, Inc. 

Annapolis Junction, M D  20701 
131 National Business P a r h a y ,  Suite 100 a 

12. 
parties with respect to the subject matter hereof and supersedes any previous oral or written 
communications, representations, understandings, or agreements with respect thereto. I t  may be 
executed in counterpam, each of which shall be deemed an original. All prior and 
contemporaneous written or oral agreements, representations, m t i e s ,  stateinen ts. 
negotiations, and/or understandings by and between the parties, whether express or implied, are 
superseded and there are no representations or m t i e s ,  either oral or written, express or 
implied, not herein contained. This. Agreement shall be governed by the laws of the state of 
Georgia. 

pvirscF.1 J ,  ANEOUS . This Agreement represents the entire Agreement between the 

[N WITNESS WHEREOF, the parties have executed this Agreement by their duly 
authorized representatives in one or more counterparts, each of which shall constitute an original, 
on the dates w forth belaw. 

BELLSOUTH AWFEmSMG & AMERICAN COMMUNICATIONS 
PUBLISHING CORPORATION SERVICES, [NC. 

By: By: 

li tle: 77 tle: 

Date: Date: 



ATTACHMENT C-9 

Service: 

Description : 

State( s): 

Rate(s): 

~ 

Special Service Requirements: 

Unbundled Products and Services and New Services 

Access to 911 Service 

Pruwidq a universal, q-to-remember number which is recognized nationally as 
the appropriate number to call in an emergency. 

Additionally, ACSI must prwide a minimum of two dedicated tnrnk groups 
originating from ACSI's serving wire center and terminating to the appropriate 
91 1 tandem. These facilities, consisting of a Switched Local Channel from 
ACSI's point of interface to its serving wire center and Switched Dedicated 
Transport to the 91 1 tandem, may be purchased from BellSouth at the Switched 
Dedicated Transport rates set forth in Section E6 of &11South 
Telecommunications Inc. 's Intrastate Access Service Tariffs. 

All 

Will be billed to appropriate municipality. 

I .  

2. 

3. 

4. 

5 .  

6. 

7. 

8. 

BellSouth shall provide interconnection to a 91 1 selective routing switch to mte 
calls from ACSI network to correct the Public Safety Answering h i n t  (PSAP). 

BellSouth shall identify any special dehult arrangements and routing arrangements 
to complete mrffow. 

BellSouth shall specify any requirements for emergency backup numbers in case 
of massive trunk fklures. 

BellSouth shall provide priority restoral of trunk or netwrk outages on the same 
termdconditions it provides itself (and without the iinposition of TSP). 

The Parties agree to develop a mutual aid agreement to assist with disaster 
recovery. 

BellSouth shall implement a process to identify and correct emrs to the ALI 
database to ensure that the accuracy of data stored by new entrants is no less than 
its own dam 

BellSouth shall provide reasonable advance notification of any pending tandem 
moves, and scheduled maintenance outages which could affect the provision of 
91 1 service. 

. 

BellSouth shall establish a process for the management of NPA splits as well as 
NXX splits sufficient to ensure that the provision of 9 1 I services to ACSI is not 
adversely affected. 



ATTACHMENT C-10 

Rate Elements 

Service: 

Description: 

St;rte(S) 

Unbundled Roducts and Services and New Services 

Operator Call Processing Access Service 

Opzntor Provided Call Handlmy 

Call Completion A c c w  Ternunition Charge 
Tlus cha%% will hr: applicahlc per c ~ l l  

Opentor Provided Call Handling 
attempt and is m addition to the 

c k x  listed a b  

Fully Automated Call Handlmy 

Provides operator and Automated call handling. This Includes processing 
and verification of altemate billing information for collect. calling card, and 
billing to a third number. operator Call Processing Access Service also 
provides dialing instnictions, and other operator assistance the customer 

411 

Alaham 
Floncla 

Kentucky 
Louisiana 
M i s i m p p i  

T e n n w  

All 

* G U I ~ I ~  

s. CdldlM 

Monthly 
Recurring 

S I .  17 

$0.06 
50.06 
S0.M 
$0.06 
$0.06 
$0.06 
$0.08 
so. I?, 

SO. 15 

Applied 
Rr 

Per  work .Mlnllte 

Per Call Attempt 
Per Call Attcinpt 

kr Call Attcinpt 
k r  Call Attempt 
Per Call Attempt 
Fer Call Attempt 
Per Call Attempt 

kf cdll Attempt 

Per Attempt 

Opmtor Services tnnsprt rate\. term\ dfld conditions am a4 et torth m E6 01 BellSouth 
Telecommunication's hc.3 [ntrfitatz Acccss Service Taanft'. 



Unbundled Products and Services and New Services 

Service: 

Description: 

Directory Assistance Access Service (Number Services) 

In order to provide customers of the co-carrien access to ubiquitous 
directory assistance services, whereby they can gain inforination on all 
assigned numbers regardless of the excliange service provider. incthods and 
procedures need to be developed to I )  incorporate BellSoiith and XCSI 
customer data into each other's directory assistance databases: 7-1 provide 
access to each other database(s) for their customers; 3) to buy and sei1 

t 

companies of each others directory assistance and use. 

S tate(s): All.- 

Rate(s): 

Special Service Requirements: 

1.  DA Service hereunder provides the ability to make ACSI's data amilable to anyone 
calling BellSouth's DA, and BellSouth's data milable to anyone calling ACSI's DA. 



ATTACHMENT C- I 1 (cont'd) 

2. 

3. 

4. 

5 .  

6. 

7 .  

a. 

9.  

10. 

BellSouth shall store propnew customer infonnation provided by ACSI in  its AA 
database; such information shall be able to be identified by source provider in order to 
pwide  the necessary protection of propnew information. 

DA Service includes the ability to complete intnLATA, 555 and 41 I calls utilizing 
components of BellSouth's DA network. 

ACSI may resell BellSouth DA either as part of a bundled ACSI service or 
independently. 

ACSI shall be able to buy the components or any combination of components. that 
comprise the DA Service and package them as required. including: 

0 

0 
0 

- 
Unbundled Directory Platform (includes operators, witch and LAN) 
Unbundled Directory Assistance Database Access Service ("DA DAS") 
Unbundled Directory Assistance Database Service ("DADS") 

DADAS and DADS will be ofered pursuant to the term of the applicable BellSouth 
Local Interconnection Services Tariff. 

There will be no charge for BellSouth storage of ACSI customer information in the 
Directory Assistance Database. 

A 

The end-to-end interval for updating database must be the same as provided to BellSouth's 
end users. 

BellSouth will provide ACSI with an intertkce into BellSouth's database for updating and 
inquiries. 

Quality standards shall be eqiiimlent to that provided by BellSouth to its own customen. 

Speed-to-answer times will be equimlent to that provided by BellSouth to its own 
customers. 

i 

c 



ATTACHMENT C- I I (cont'd) 

Special Service Requirements (cont'd): 

11. 

12. 

Dialing panty will be provided, including no unreasonable dialing delays. 

BellSouth will incorporate ACSI customer data tn its DA database via the ordering 
process specified in its Facilities-Based Ordering Guide ("FBOG"). 

? 

13. BellSouth's DA database shall be updated and maintained with ACSI data for customers 
who: 

0 Disconnect 
C h a n g e h e r  
Install 

e "Change" orden 
0 Are Non-Published 
0 Are Non-Listed 
e Are Non-P~ibl ish~/Non-Listed 

14. 

15. 

Each carrier shall bill its avn end-users. 

BellSouth invoices to ACSI tot DA Services shall be in a CABS format. 
A 

16. The Parties agree to develop reasonable intercompany procedures to correct e m r s  which 
are identified in the DA database. 



ATTACHMENT C-12 

~~ ~~~ 

Message Distribution is routing determination and 
subsequent delivery of message data from one 
company to another. Also included is the intehce 
function with CMDS, where appropriate. This 
charge is applied on a per message basis. 
This charge is applied on a per message basis. 

Service: 

Description: 

90.004 

90.00 I 

Unbundled Products and Services and New Services 

Cenaalized Message Distribution System - Hosting (CMDS-Hosting) 

CMDS - Hosting is the Bellcore administered national system used to exchange 
Message Record (EMR) formatted message data among host companies. 

All intraLATA and local messages originated and billed in the BellSouth Region 
involving BellSouth CMDS hosted companies will be processed through the Non- 
Send Paid Report System (NSPRS) described in the attached agreement and 
Attachment C-13 hereto. BellSouth agrees to provide CMDSIRAO hosting and 
NSPRS services for ACSI, subject to the terms of this Attachiiient and Attachment 
C-14, and subject to execution of a services agreement substantially i n  the form 
attached hereto. 

- 

State( s) : All 

li Rate Elements 

+ Data Transmission 



CONTR4CI' PROVISlONS FOR RAO HOSTING A M )  N S P U  

SECI'TON 1. SCOPE OF AGREEMENT 

1.01 This Agreement S b a U  apply to the sewices of Revenue Accounting Ofice (MO) Hosting and the 
Non-Sent Paid Report System (NSPRS) as provided by BellSouth to ACSI. The terms and 
conditions for the provisions of these services are outlined in the Exhibits to this Agreement. 

SECTION 2. DEFIMTIONS 

2.01 A. 

B. 

C. 

D. 

E. 

E 

G. 

Central ized M e s w  D istribution Svstein is the Bellcore administered national system. 
based in Kansas City, Missouri, used to exchange Message Record (EMR) torinatted data 
among host companies. 

ComDe nsat ion is the amount of money due from BeUSouth to ACSI or from ACSI to 
BellSouth for services and/or hcilities provided under this Agreement. 

- - 

Rec rd is the nationally administered standard tbrmat for the exchange 
of data among Exchange Carriers within the telecomrnunications industry. 

Interco m m n v  . Se ttlements (1CSl.is the revenue associated with cliarges billed by a 
company other than the coinpany in whose service are such chases were i n c u d .  ICs 
on a national level includes third number and credit card calls. ICs within the BellSouth 
region includes third nuinber, credit card and collect calls. 

M e s w  Distribiitioq is routing determination and subsequent delivery of message data 
from one company to another. Also included is the interhce function with CMDS. where 
appropriate. 

Non-Sent Paid Remrt Svstein (NSPRS) is the system that calculates [CS ainounts due 
from one company to another in the state of Florida. 

Revenue Accounti nc Office cR AO) Stat1 1s COmDany is a local exchange companyidternate 
locd exchange company that has been assigned a unique RAO code. Message data 
exchanged among RAO status companies is groiiped (Le.,  packed) according to 
From/To/BiU RAO combinations. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES - 
3.01 RAO Hosting and NSPRS services provided to ACSI by BellSouth wi l l  be in accordance with :he 

methods and practices regularly adopted and applied by BellSouth to its o w n  operations during 
the term of this Agreement, including such revisions as iiiay be inade froin time to time by 
BellSouth. 

3.02 ACSI shall  fumish all r e l m t  inforination required by BellSouth for the provision of RAO 
Hosting and NSPRS. 

SECTION 4. COMPENSATION ARRANGEMENTS 
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Exhibit A 

SECT'ION 1. SCOPE OF EXHIBIT 

1.01 This exhibit specifies the terms and conditions, including compensation, under which 
BellSouth shalltrovide message distribution service to ACSI. As described herein, 
message distribution service includes the following: 

1) Message Fomarding to Intmgion LECIALEC - function of receiving an ALEC 
message and fomding  the message to another LEC/ALEC in the BellSouth 
region. 

2) Message F o M i n g  to CMDS - function of receiving an ALEC message and 
f o m d i n g  that message on to CMDS. 

3) Message F o w d i n g  froin CMDS - function of receiving a message froin CMDS 
and f o w d i n g  that message to ACSI. 

SECrION 2. RESPONSIBILITIES OF THE PAKITES 

2.01 

2.02 

2.03 

2.04 

2.05 

2.06 

2.07 

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code. 
Requests for establishment of RAO sktus when BellSouth is the selected CMDS 
interhcing host, require written notification from ACSI to BellSouth at least six (6) k k s  
prior to the proposed effective date. The proposed effective date will be iiiutually agreed 
upon between the parties with considention given to time necessary for the coiiipletion of 
required BellCore functions. BellSouth wil l  request the assignment of an RAO code from 
its connecting contractor, currently BellCore, on behalf of ACSI and will coordinate all 
associated conversion activities. 

BellSouth will receive messages froin ACSI that are to be processed by BellSouth. 
another LEUALEC in the BellSouth region or a LEC outside the BellSouth region. 

- 

BellSouth will perform invoice sequence checking, standard EhlR foniiat editing, and 
balancing of message data with the EMR trailer record coiints on all data received from 
ACSI. 

All data received from ACSI that is to be processed or billed by another LECiALEC 
within the BellSouth region will be distributed to that LEC/ALEC in accordance with the 
agnement(s) which may be in effect between BellSouth and the involved LEUALEC. 

All data mi& from ACSI that is to be placed on the CMDS network for distnbution 
outside the BellSouth region will be handled in accordance with the agreeinent(s) which 
may be in effect between BellSouth and its connecting contractor (currently Bellcore). 

BellSouth will receive messages froin the CMDS network that are destiiid to be 
processed by ACSI and will toward them to ACSI on a daily basis. 

Transmission of message data between BellSouth q d  ACSI will be via electronic data 
transmission. 



, 

2.08 

2.09 

2.10 

2.11 

2.12 

2.13 

2.14 

All messages and related data exchanged benveen BellSouth and ACSI will be totmatted 
in accordance with accepted industry standards for EMR formatted records and packed 
~ t w # n  appropriate EMR header and trailer records, also in accordance with accepted 
industry Standards. 

ACSI will ens& that the recorded message detail necessary to recreate files provided to 
BellSouth will be maintained for back-up purposes for a pericd of three (3) calendar 
months beyond the related message dates. 

Should it become necessary for ACSI to send data to BellSouth more than s ixty (60) davs 
past the message date(s), that ALEC will notify BellSouth in admce of the transmissioh 
of the data. If there will be impacts outside the BellSouth region, BellSouth will work 
with its connecting contractor and ACSI to notify all affected parties. 

In theevent thatdata to be exchanged between the two parties should become lost or 
destroyed, both parties will work together to determine the source of the problem. Once 
the cause of the problem has been jointly determined and the responsible party (BetiSouth 
or ACSI) identified and agreed to, the company responsible for creating the data 
(BellSouth or ACSI) will make every effon to have the affected data restored and 
retransmitted. If the data cannot be retrieved, the responsible my will be liable to the 
other party for any resulting lost revenue. Lost revenue may be a combination of 
revenues that could not be'billed to'ihe end users and associated access revenues. Both 
parties will work together to estimate the revenue amount based upon historical data' 
through a method mutually agreed upon. The resulting estimated revenue loss will be 
paid by the responsible Party to the other Party within three (3) calendar months of the 
date of problem resolution, or as inutually agreed upon by the panies. 

Should an e m r  be detected by the EMR format edits performed by BellSouth on data 
received from ACSI, the entire pack containing the affected data will not be processed by 
BellSouth. BellSouth will notify ACSI of the e m f  condition. ACSI will correct the 
error(s) and will resend the entire pack to BellSouth for processing. In the event that an 
out-of-sequence condition occurs on subsequent packs, ACSI will resend these packs to 
BellSouth after the pack containing the e m r  h a s  been successfully reprocessed by 
BellSouth. 

In association with meSSage distribution service, BellSouth will provide ACSI with 
associated intercompany settleinents reports (national and regional) as appropriate. 

In no case shall either Party be liable to the other for any direct or consequential damages 
i n c u d  as a -milt of the obligations set out in this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service provided by BellSouth for ACSI, BellSouth shall receive 
the following as compenation: 

Rate Per Message SO.004 
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3.02 For data transmission associated with message distribution service, BellSouth shall receive 
the following as compensation: 

RatePfqMessage 90.001 

3.03 Data circuits (private line or dial-up) will be required between BellSouth and ACSI for 
the purpose of data transmission. Where a dedicated line is required, ACSI will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. ACSI will also be responsible for any chaGes associated with 
this line. Equipment required on the BellSouth end to attach the line to the mainframe 
computer and to transmit successfully ongoing will be negotiated on a case by case basis. 
Where-a dial-up 6cility is required, dial circuits will be installed in the BellSouth data 
center by BellSouth and the associated charges assessed to ACSI. Additionally, all 
message toll charges associated with the use of the dial circuit by ACSI will be the 
responsibility of ACSI. Associated equipment on the BellSouth end. including a rncdem. 
will be negotiated on a case by case basis between the parks. 

3.04 All equipment, including mcdeins and software, that is required on ACSl end br the 
purpose of data transmission will be.the responsibility of ACSI. 
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Exhibit B 

SECTION I .  SCOPS OF EXHIBIT 

1.01 This Exhibit specifies the terms and conditions, including coinpensation. under which 
BellSouth and ACSI will compensate each other for Intercompany Settlements (ICs) 
messages. 

SECTTON 2. RESPONSIBILITIES OF THE PAKRES 

2.01 BellSouth will remit to ACSI the revenue, less a billing charge, for IntraLATA [CS 
messages, Local ICs messages, and charges for other services when related messages 
and/or semices are provided by ACSI and billed to: 

I )  a BellSouth customer, 

2) another company within the BellSouth region (excluding Florida) associated with 
the exchange of message data with BellSouth (excluding CUD and 891 messages), 

another company within the conterminous United States that utilizes CMDS 
directly or indirectly and settles with BellSouth directly or indirectly through the 
Credit Card and Third Number Settlement System (CAlS) administered by 
Bellcore!, 

a 

3) 

4) another company utilizing the non-conterminous RAO codes associated with 
AT&T's Transport and Tracking Intercompany System settleineiits with BzllSouth. 

2.02 These other services include, but are not limited to: 

1) Maritime Mobile Radiotelephone Services radio link charges as set fonh in the 
-FCC's Maritime Mobile Radiotelephone Services tariff. 

2) Aviation Radiotelephone Service radio link charges as set fonh in the FCC's 
Aviation Radiotelephone Service tarif.. . 

3) Public h x l  Mobile Radiotelephone Transient-Unit Non-Toll Service [changes] as 
appmed by the authorized state regulatory commission (or municipal regulatory 
authority ). 

4) Non-Toll Service Charges billed to a calling card or to a third niiinber as filed 
with and approved by the authorized state regulatory coinmission (or inunicipal 
regulatory authority). 

5 )  Directory Assistance Call Charges to a calling card or to a third number as 
approved by the authorized regulatory coinjnission. 



2.03 ACSI will bill, collect and remit to BellSouth the charges for intraLATA and/or local ICs 
messages and other services as described above where such messages and/or services are 
provided by: 

I )  BellSoGh, 

2) another company with the BellSouth region (excluding Flonda) associated with the 
exchange of message data with BellSouth (excluding CIID and 891 messages), 

3) another company within the conterminous United States that utilizes CMDS 
directly or indirectly and settles with BellSouth directly or indirectly through the 
Credit Card and Third Number Settlement System (CA'IS). 

- - 
2.04 For ICs revenues involving ACSI and other non-BellSouth LECdALECs within the state. 

BellSouth will provide ACSI with monthly reports summanzing the 1CS revenues for 
messages that originated with ACSI and were billed by each of the other Florida 
LECdALECs and those messages that originated with each of the other Flonda 
LECs/ALECs and were billed by ACSI. 

SECTION 3. COMPENSATION 

3.01 The following compensation shall be retained by the billing company for the billing of 
ICs messages and services: 

1) 
Rate Per Messas 

Calls originated and billed in Florida or originated 
and billed in North Carolina 90.066 

2) Calls originated in any of the states within BellSouth 
region and billed in that same state 

Calls originated in a state within BellSouth's region and 
billed in another state or originated in another state and 
billed in a state within BellSouth's region 

. .  

3) 

4) Calls originated in a state within BellSouth's region and 
billed outside the conteriiiinoiis United State$ - 

so * 05 

90.05 

SO. 16 
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ATTACHMENT C- 13 

Billing and Collections 
Fee Retained by Billing 

Cd 

Unbundled Products and Services and New Services 
? 

Applied 
Per 

Service: Non-Sent Paid Report Systein (NSPRS) 

$0.05 

$0.05 

NSPRS - intrastate all other 
BellSouth states 
NSPRS -CATS 

Description: 

message 

mesque 

NSPRS includes: (1) a inechanized report system that provides to the 
BellSouth CMDS hosted companies within the BellSouth Region 
information regarding Non-Sent Paid message and revenue occumng on 
calls originated and billed within the Bellsouth region; (2) distnbution of 
Bellcore produced Credit Card and Third Number System (CATS) reports 
and administration of associated elements; (3) distnbution of Bellcore 
produced non-conterminous CATS reports and administration of associated 
settlements. Subject to the terms hereof and execution of a services 
agreement substantially in the form attached to Amhincnt  C-13. BellSouth 
agrees to provide NSPRS services for ACSI. 

State(s): All 

Rate Elements 

NSPRS - intrastate FL and NC /I so.066 message 

N S P ~  - non-conterminous ir 1 S0.16 II message 



ATTACHMENT D 

SERVICE PROVIDER NUMBER P O R T A B I L I T Y - R E M m  (RCF) 

Monthly 
Rate 

Per Number hrted 
- - ResidenV6 paths $1.15 

- BusinesdlO paths $2.25 

Each Additional Path $0.50 

Per Order, 
per end user location .- 

Nonrecuning 
Charrze 

None 



Service: Senice Provider Number Portability-Direct I n w r d  Dailed (DID)* 

Description: Service Provider Number hrtabil i ty (SPNP) is an interim service arrangement 
provided by BellSouth to ALECs whereby an end user, who switches 
subscription to local exchange service form BellSouth to an ALEC is permitted 
to retain use  of the existing BellSouth assigned telephone number provided that 
the end user remains at the same location. 

SPNP-DID prwides trunk side access to BellSouth end ofice switched for 
direct mwud dialing to ALEC premises from the telecommunications network 
directly to lines associated with ALEC switching equipment. 

- 

Interim Rates: 

Per Nuinhr Fhrted-Buumrwr 
Rr Nuinber Fbctcd-Rerdeace 

Rr Oder 

SPNP-DID Tmnk liennhtion 

DSI Local Channel** 

DS I Ddicatd Tmnsplifl** 

Recumnu 

51.00 each 
51.00 a c h  

S3.00 end user - Iwx.othn 

5 160.00 tmnk-hit. 
580.00 trunk-sul? 

5866.97 Lc-Fit 
5486.83 LC-MJ'l 

- -  
5100.49 hc. tenii. 

50.01 a c h  ' SI 00 
50.01 each SI 00 

- -  $25 00 - -  
SI5 00 tniiik 517000 

586 00 

5133 81 LC 5866 97 
- -  5486 83 

i 



Kentucky 

Monthly 
Ruxmng 

50.01 
50 01 

- 
- 

- - 
SI3 00 

5133 81 
- 

5'13 50 
590.00 

5 1  00 
SI 00 

5300 -- 
S I50 00 
580 00 

586697 
5486 33 

.__ 
5100 J9 

Rr Number R~flcd-Busmcss 
Rr Number h d - R c s n l m t  

Rr Order 

clch 

Glch 

mdu.ur 
Iklcntllrn 

Imnk-tilit 
rnlllk-rul, 

LC.Fu\t 
LC-rt lJ ' I  

- 
tic renn 

SPNP-DID Tank Termmation 
- - 

DSI Local Channel 

DSI Dedicated Tmspifl 

Monlhly 
Recumng 

50.01 
50.01 

- 

- - 
SI4 00 

5133 81 
- 

5'13.50 
590 00 

Rr Number Rnal-Busuieuu 
k r  N u i n k  hrtd-Rcsidence 

Rr Order 

DSI Local Channel 

DSI Dedicated Tnnspn 

- 
Monlhly 

Recurring 

50.01 
50.01 

- 
- - 

513.00 

5133.81 - 
516.75 
559.75 - 

tnink 

Rarimng 

51.00 each 
51.00 each 

5 3 . 0 0  end user - bc&n 

5 165.00 tank-mit .  
583.00 t~~nk-sub 

5866.97 LC-Fmt 
5486.83 LC-Wd'I 

- -  
SIW.49/ bc. r e m .  

51.00 a c h  
51 .00  a c h  

SY.00 end uSer - location 

5170.00 tankemit.  
586 00 t a n k - 4 3  

5866.97 LC-FW 
5486.83 LCAdd'I 

- I  - 



Monthly 
Recurring 

trunk 

LC 

per mde 
hc.-tenn. 

- 

R r  Number I%r~d-Busmcss 
R r  Number Fhrted-Rcsidmce 

Rr Order 

SI6400 tmnlr-in1t. 
$83.00 tmk-suh. 

$866.97 LC-Fmt 
5486.83 LC-AJJ'I 

- -  
5100.49 Elc. tcnn. 

- 
DSI Local Channel 

DS I D c d i c a d  Tmnsport 

R r  Number Ibrtd-Businrsr 
R r  Number "i-Residence 

Rr Order 

SPNP-DID T ~ n k  TermhUon 

DSI L t m l  Channel 

DS I Dedicated Tmnsport 

7 

Monthly 
Rixumng 

50.01 
50.01 

- 
- - 

$13.00 

S133.81 - 
53.50 
s90.00 - 

- 
Applied 
K> r - - 

each 
each 

- - 
tmnk 

LC - 
per i n k  
bc. r e m .  

ATTACHMENT E (cont'd) 

SXXX each 
SXXX each 

SXXX d user - location 

SXXX trunk-init. 
SXXX trunk-sub 

SXXX LC-Fust 
SXXX LC-Add'l 

- -  
sxxx Ex. term. 

Applied 1' Non- I Applied 
filr Recurring f o r '  

a h  
each 

Monthly Applied 
Recumng 

5001 each 
soot  u c h  

- -  - -  
513.00 trunk 

$133.81 LC - -  
$3 .50  prr mile 
590.00 hc. tenn 

Nnn- 
Recumny 

SL 00 
SI 00 

525 00 
- 

SI64 00 
581 00 

5866 91 
5486 83 

- 
510049 



ATTACHMENT F 

BLANKET AGEiiCY AGREEMEW LETTER 

I am an official of American Coiiiinunications Services, Inc. ("ACSI") and am 
authorized to commit my company to the conditions stated herein: 

1. ACSI will not submit any requests or inquiries for Resale or Facility Based local 
service provisioning under Blanket Agency Agreement procedures to BellSouth for which it does 
not have proper authorization from the End User upon whose behalf service is offered. 

2. ACSI will instruct its End Users to deal directly with ACSI on all inquines 
concerning the Local Sehice. This may include, but is not limited to, billing, repair, directory 
listings, and number portability. 

3. ACSI is authorized to release all information regarding the End User's local 
service to BellSouth. 

4. In the event that an End User sirccesst'ully challenges action taken by BellSouth as 
a result of the above mentioned service request. ACSI will indemnify and hold harmless 
BellSouth for any reasonable damages or losses. resulting from ACSI's preparation and 
submission of service requests for which i t  did not have proper End User authorizatlon. 

5 .  In the event that an End User successfully challenges billing which resulted froin 
local service requests submitted to BellSouth by ACSI under this Blanket Agency Agreement. 
then ACSI wil l  indemnify and hold harmless BellSouth for any reasonable daiiiages. losses, and 
costs, if any, arising from BellSouth provisioning and maintenance of the End User's local 
service due to errors in the ordering of said service by ACSI. 

6. In the event that an End User disputes actions taken by ACSI as a result of a 
submission by ACSI of a service request for disconnection or termination of a previoiisfy 
submitted local service request for which it did not have proper End User authorization, then 
ACSI will indemnify and hold harmless BellSouth for any reasonable damages. losses, and costs, 
if any, resulting from said dispute. 

7. This Agreement shall continue in effect unless cancelled by prior written notice by 
ACSI or BellSouth thirty.(30) days' prior to the effective date of cancellation. Cancellation shall 
not release or limit any matten occumng prior to the cancellation of this Blanket Agency 
Agreement. 

[Signed] 



Date: August 6,1996 

To: Regulatory Vice Presidents 
State General Counsels 

From: Celia Adkins 

Subject: American Communications Services, Inc. (ACSI) 

Attached is the ACSI agreement signed on July 25, 1996. Presently we are working with 
the ACSI representative to develop the cover letter that will accompany the agreement 
when filing with your commissions. The agreement covers all states but North Carolina 
and can be filed at any time after receipt of the cover letter which will be forwarded to 
you as soon as it is finalized and approved. 

Note also that a memo from Jerry Hendrix to Richard Robertson at ACSI is included in 
this package. The memo serves to explain how the two million minute threshold was 
developed for local interconnection compensation. This memo is for your information 
only and is a to be filed with your commissions. 

Attachments 

i 
r 





August 14,1996 

MemoTo: State Regulatory Vice Presidents 
State General Counsels 

From: Celia Adkins @ 
Re: 

- - 
ACSI Draft Filing Letter and Attachment C-4 Replacement 

Attached is a draft filing letter for the ACSI agreement which has been approved by the 
ACSI representative. The draft letter is written for filing in Georgia, however, Mary Jo 
Peed advises me that the state Legal folks can access the letter in the PC Docs System 
under document number 5 1 14 to make the necessary adjustments for your state. 

In addition, a new attachment C-4 is included and should be substituted for the 
attachment C-4 in the ACSI agreement which was sent to you on August 6, 1996. The 
new attachment C-4 includes port rates, reflecting the decision by ACSI to accept the 
rates BellSouth proposed for unbundled ports. 

As a reminder, this agreement can be filed in every state with the exception of North 
Carolina. 

Note; Time Warner has adyised Mary Jo Peed that it does not intend to obtain 
the signatures we have been waiting for in order to file the Time Warner agreement in 
Georgia, Alabama, Kentucky, Louisiana and South Carolina. Therefore, the Time 
Warner agreement will not be filed in any of those states. 

Attachments 

- 



August 13, 1996 a 
244 Washington Street, S.W. 
Atlanta, GA 30334 

Re: Approval of the Interconnection Agreement Negotiated by BellSouth 
Telecommunications, Inc. ("BellSouth") and American Communications 
Service, Inc. (IIACSI'I) pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

Pursuant to section 252(e) of the T- ' tions Act of 1996, BellSouth and ACSl 
are submitting to theeorg ia Public Service Commissio3their negotiated agreement 
for the interconnection of their networks and the unbundling of specific network 
elements offered by BellSouth. The agreement was negotiated with a desire to enter 
into an agreement consistent with all applicable federal, state and local statutes, rules 
and regulations in effect, including sections 251 and 252 of the Telecommunications 
Act of 1996. The parties were not able to reach agreement on the price of a number of 
the unbundled elements offered by BellSouth and thus it will be necessary for the 
parties to arbitrate those issues. s. 
Pursuant to section 252(e) of the Act, t h e - -  ommissio is charged with approving or 
rejecting the negotiated agreement between BellSouth and ASCI within 90 days of its 
submission. The ommisslo may only reject such an agreement if it finds that the 
agreement or any -e p agreement discriminates against a telecommunications 
carrier not a party to the agreement or the implementation of the agreement or any 
portion of the agreement is not consistent with the public interest, convenience and 
necessity. Both parties represent that to the best of their knowledge, neither of these 

. .  . .  



reasons exist they have negotiated. The parties respectfully 
request that their agreement. 

Thank you for your consideration. 

Very truly yours, 

d Regulatory Vice President 



I 

Pursuant to this AQnement (the “Amendmat”), h e t r c a  
Commwcations S h c e S ,  hc., On behalf of its locd exchange operahng 
s u b e ~ d i a h  (collectively ‘“XI’’’) and BaIlSoutb Telecommwricatioar, tnc. 
(“BellSouth”) hercdct  rehed  to coUactiveIy a the “Parties” hereby 
agrw to amend thar certain Interconnection Xgmnent between the Parria 
dated Jdy 25, 19% (“hicr.c:uruec~ioii Alywiruut”). 

NOW THEREFORE, in consideration of tb mutual pcouisioru 
contained hereln and 0th good apd valuable cansidercrtloll, the receipt and 
suf€icimcy of which are hcnby acknowledged, ACSI aad &llSouth hereby 
covenant and agne a3 fohvs: 



shall be called i i p n  to rejolve such difkrences. or that they wll s u h t  he 
matter to conrmercid arbmation in accordance wrth the t m s  cont;lined ~n 

Scctlon xxv of the Interconnection Agreement. 

3. The hrtiej avee that they may continue ro negotiate a3 
appropriate in an effort to obtain find pnces for each o f  these items, but u1 
the CWUL illat no such agreement id rcachcd within 9k ( 6 )  month8 of this 
"bent (which time can be extended by mutua,! amemcnt of the Pames) 
either party may petition the public seMcc commhsion or othet regulatory 
body of the Sme whose raes are dispute to rcwlvc: ~t disputes a d  to 
determine final ntes fior each of thc items c o v d  by h s  h e a d " .  
Altcmatwdy, upon their mutual agreement, the pames may submit the matter 
to commercid arbitration in accordance with the term coatlined in Section 
XXV of thc htercomdon Ageemmt. 

4. b y  f l d  order that f o m  the basis o f  a "true-up" unda th13 
Amcadmen1 s l d  lllttt the h l l O m n #  criteria 

(b) It shall apply the provisions of ths Te1eam"cltioas 
Act of 1996, including, but not Limited to, Section 232 (dxl) and all cffmw 
implementing rula ud nguldonr; Wdod thrr uid Act aad such 
reguhons are in e f k t  ~t the h e  of the h l  order, 



6. Tho Parti08 agree that 111 of the 0th- ptovisims o€ the 
htercomecdotl Agrement, Qted July 2% 1996, shall remain in full force ad 
effect. Nothing in this Amendment hail in any way h t  ACWs ability to 
select ,ubstinrte rate3 for loops, loop c t o s  comsts, loop 
channelhtioa, or number portability pursuant to the terms of Section XXn 
of tfie Interconnection Agreement rtlatmg to "most favorable" treatment. 

7. Ibc Pyties fimher agree that either or both of  the PaRies ia 
authorized to submit thw hendmeat to the appropriate state public SCTvice 
commission or othtr regulatory body hamg jurisdiction over the subject 

of thir a"t, fw approval subject to Sectioa 292 (e) nf the 
federal Tekommuiications Act of 19%. 

DATE: october17J996 DATE: oCtokr17,1996 









2-wlrs Andog 
4-wfrb Andog 


