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VOTE SHEET 

MAY 18, 1999 

RE: DOCKET NO. 950778-TL - Petition to initiate investigation of potential 
changes to R u l e s  25-4.066 t h rough  25-4.080,  F . A . C .  by BellSouth 
Telecommunications, I n c .  

Issue 1: Should this docket  be closed? 
Recommendation: Yes, this docket s h o u l d  be closed. The customer 
satisfaction survey sought by BellSouth is n o t  an adequate measure of t h e  
quality of service provided by L E C s .  T h e  petition filed by BellSouth does 
n o t  encompass the changes in the telecommunications regulatory environment 
that have occurred since the company f i l e d  its petition. 
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