
h h 

7 Aspr io t  

November 24, 1999 

Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Charles J. Rehwinkel 
Senior Attorney 

W Law/External Relations 
PO.Box2214 
Tallahassee, FL 32316-2214 
Voice 850 847 0244 
Fax 850 878 0777 
charies.i.rehwin~el@rnail.spnn~.~orn 
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Re: BeUSouth OSS Performance Metrics Docket Nos. 960786-TL 
and 981834-TP 

Dear Ms. Bayo: 

Enclosed for filing are the original and fifteen (15) copies of the comments of Sprint- 
Florida, Incorporated and Sprint Communications Company Limited Partnership regarding 
performance metrics using the September 15, 1999, BeUSouth Service Quality Measures 
as the baseline metrics. By copy of this letter, this document has been provided to the 
parties on the attached service list. 

Please acknowledge receipt and filing of the above by stamping the duplicate copy of this 
letter and returning the same to this writer. 

Thank you for your assistance in this matter. 

Sincerely, 

Charles J. Rehwinkel 

of Record 
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BEFOm THiC FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition of Competitive 
Carriers for Commission action ) 

BellSouth Telecommunications, ) 
Inc.’s service territory. 

to support local competition in Docket NO. 981834-TP 

In re: Consideration of 1 
BellSouth Telecommunications, ) 
Inc.’s entry into interLATA 
Services pursuant to Section 271 ) 

Telecommunications Act of 1996. ) 
of the Federal 1 

Docket NO. 960786-TL 
Filed: November 24, 1999 

COMMENTS OF SPRINT-FLORIDA, INCORPORATED AND 

SPRINT COMMUNICATIONS COMPANY LIMITED PARTNERSHIP 

@REIN REFERRED TO COLLECTIVELY AS “SPRINT’) 

ON PERFORMANCE MEASUREMENTS AS PROPOSED BY BELLSOUTH 

Introduction 

Sprint is interested in this proceeding both as an ALEC and as an ILEC. Sprint 

recognizes the critical importance of having standards in place to ensure that BellSouth 

gives Sprint (and other ALECs) parity of treatment and non-discriminatory treatment vis- 
a-vis other ALECs. At the same time, Sprint has extensive ILEC operations in Florida 

and 17 additional states, serving more than 7,000,000 access lines nationwide. As an 

ILEC, Sprint recognizes its obligations under the 1996 Act to provide parity and non- 

discriminatory treatment to ALECs that wish to compete in Sprint’s ILEC service areas. 

Sprint understands the balance that must be maintained with implementing OSS 

measurements and reporting requirements benefiting Sprint’s ALEC operations at the 

same time knowing the complexity of implementing them by ILECs. 
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Comments 

Sprint supports the goals of the Local Competition User’s Group (“LCUG”) of 

which Sprint is a founding member. The LCUG proposal includes the measurements 
proposed by the FCC in its NPRM (docket 98-56). Sprint believes a measurement plan 

as outlined by the LCUG is capable of monitoring for discriminatory behavior and 

incorporates the following characteristics: 

1) permits direct comparisons of the individual ALEC and ALEC 

industry experience to that of the ILEC through recognized statistid 

procedures; 

accounts for potential performance variations due to differences in 

service and activity mix; 

measures not only retail services but experiences with UNEs and OSS 

interfaces; and 

produces results, which demonstrate that nondiscriminatory access to 

OSS firnctionality is being delivered across all interfaces and a broad 
range of resold services, unbundled elements and interconnection 

capabilities. 

2) 

3) 

4) 

The measures established must address availability, timeliness of execution, and 

accuracy of execution. 

It is essential that a plan be developed to measure the ILEC’s performance for 

all the OSS categories (e.g., pre-ordering, ordering and provisioning, 
maintenance and repair, network performance, unbundled elements, operator 
services and directory assistance, system performance, service center 
availability and billing). 

Performance measurements reporting should be disaggregated to ensure parity 

comparisons are meaningful. It is essential that ALECs be able to determine 
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that they are receiving treatment that is at least equal to the service ILECs 
provide to their own retail operations and their local service affiliates. 

Performance standards that are negotiated by the ALECs and ILECs, or 

ordered by the Commission, need to clearly demonstrate that new service 

providers are receiving service on reasonable terms that afford an efficient 

ALEC a meaningfid opportunity to compete. 

Measurements and standards need to be reviewed on a regular basis, such as 

annually, to add, delete, or modify the list of measurements as the industry 

gains experience in market and service delivery methods. 

While Sprint has no specific recommendations for changes to the baseline metrics 

at this time, Sprint offers the following general principles to provide guidance in the 

development of effective interim performance measures. 

Prioritization of Sprint’s Comments 

The establishment of an effective performance measurement plan is analogous to 
a three-legged stool. The first leg is the definition of the measurements. Secondly, the 

standards must be agreed upon followed by an enforcement mechanism. The completion 

of an encompassing OSS third party test is paramount to the overall process. 

Sprint Comment on Measurements 

Sprint believes disaggregation for the proposed measurements must be at a level 
that allows the ALEC to ensure it is receiving parity service. This includes both 

geographic and product levels of disaggregation. 
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Sprint Comments on Standards 

One of the most critical aspects of establishing an effective performance 

measurements plan is to define what and how the performance measurements are to be 

assessed for parity, or another way of stating this, what is the yardstick for success for 

this measurement? This yardstick is commonly referred to as the “standards”. 

Before we can go forward with an effective performance measurement plan that 

includes third party testing, BellSouth must provide appropriate benchmark studies to this 

proceeding. Only then can the parties respond, discuss and debate the specific 

parameters relevant to the establishment of performance benchmarks in the workshop 

forum. 

Sprint Comments on Statistical Methodology 

Sprint believes that the modified z test methodology proposed by LCUG would 

produce acceptable results. Sprint acknowledges that the LCUG methodology represents 

a slight refinement of generally accepted statistical procedures to eliminate the effects of 

variances in ALEC data 6om the calculations of the z score. 

Conclusion 

Sprint commends StafF for continuing to focus these proceedings on the 

establishment of performance measurements that ensure parity and non-discrimination. 

Sprint respectfully submits the above Comments to Staff for its consideration and plans 
to actively participate in the parties’ workshop. 
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RESPECTFULLY-SUBhfITTED this 24& day of November 1999. 

Charles J. Rehwinkel 
Susan Masterton 
P. 0. Box 2214 
MS: FLTLH00107 
Tallahassee, FX 32301 

ATTORNEYS FOR SPRINT 

. 
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CERTIF-ICATE OF SERVICE 

I HEREBY CERTIFY that a copy of the foregoing was furnished 
to the following parties by U.S. Mail or Hand Delivery ( * I  this 
24th day of November, 1999. 

Beth Keating 
Division of Legal Services 
.Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Lisa Harvey 
Division of Auditing and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Financial Analysis 

Peter M. Dunbar, Esq. 
Barbara D. Auger, Esq. 
Pennington, Moore, Wilkinson S 
Dunbar, P.A. 
P.O. Box 10095 
Tallahassee, FL 32302 

Carolyn Marek 
Vice President of Regulatory 
Affairs 
Southeast Region 
Time Warner Communications 
233 Bramerton Court 
Franklin, Tennessee 37069 

Norman H. Horton, Jr. 
Floyd Self 
Messer, Caparello & Self, P.A. 
214 S. Monroe Street 
Suite 701 
Tallahassee, FL 32301 

James C. Falvey, Esq. 
E.spireM Communications, Inc. 
133 National Business Parkway 
Suite 200 
Annapolis Junction, MD 20701 

David Dimlich, Legal Counsel 
Supra Telecommunications h 
Information Systems, Inc. 
2620 SW 27fh Avenue 
Miami, FL 33133 

Kimberly Caswell 
GTE Florida Incorporated 
P.O. Box 110 FLTC0007 
Tampa, FL 33601 

Charlie Pellegrini/Patrick Wiggirs 
Wiggins & Villacorta, P.A. 
2145 Delta Boulevard Suite 200 
Tallahassee, FL 32303 

Michael A. Gross 
Vice President, Regulatory 
Affairs & Regulatory Counsel 
FCTA 
310 North Monroe Street 
Tallahassee, FL 32301 

Laura L. Gallagher 
Laura L. Gallagher, P.A. 
101 E. College Ave. 
Suite 302 
Tallahassee, FL 32301 

James P. Campbell 
MediaOne 
7800 Belfort Parkway 
Suite 2 5 0  
Jacksonville, FL 32356 

Susan S. Masterton 
Charles J. Rehwinkel 
Sprint Communications Company 
Limited Partnership 
P.O. Box 2214 
MC: FLTLH00107 
Tallahassee, F1 32316-2214 
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Christopher V. Goodpastor, Esq. 
Covad Communications Company 
9600 Great Hills Trail 
Suite 150W 
Austin, TX 78759 

Nancy White 
c/o Nancy Sims 
BellSouth Telecommunications 
150 S. Monroe Street, Suite 400 
Tallahassee, FL 32301 

Vicki Kaufman 
McWhirter, Reeves, McGlothlin 

117 S. Gadsden Street 
Tallahassee, FL 32301 

Andrew 0. Isar 
Telecommunications Resellers 
Association 

P.O. Box 2461 
Gig Harbor, WA 98335-4461 

Davidson, Rief L Bakas, P.A. 

Marsha E. Rule 
Tracy Hatch 
ATLT 
101 N. Monroe St., Ste. 700 
Tallahassee, FL 32301 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, Odom 

P.O. Drawer 1170 
Tallahassee, FL 32302 

& Ervin 

Richard M. Rindler 
Swidler & Berlin, Chartered 
3000 K Street, N.W., STe. 300 
Washington, DC 20007 

Sue E. Weiske 
Time Warner Communications 
3rd Floor North 
160 Inverness 
Englewood, CO 

Drive West 
80112 

Kenneth A. Hoffman 
William B. Willingham 
Rutledge, Ecenia, Underwood 
Purnell & Hoffman 

P.O. Box 551 
Tallahassee, FL 32302 

Paul Kouroupas 
TCG - Washington 
2 Lafayette Centre, Ste. 400 
1133 Twenty First Street, NW 
Washington, DC 20036 

Susan Huther 
MGC Communications, InC. 
3301 North Buffalo Drive 
Las Vegas, NV 89129 

Jeffrey Wahlen 
Ausley Law Firm 
P.O. Box 391 
Tallahassee, FL 32302 

Elise Kiely 
Jeffrey Blumenfeld 
Blumenfeld & Cohen 
1625 Massachusetts Ave. N.W. 
Suite 300 
Washington, DC 20036 

Terry Monroe 
CompTel 
1900 M Street N.W., Ste. 800 
Washington, DC 20036 

Scott Sapperstein 
Intermedia Communications, Inc. 
3625 Queen Palm Drive 
Tampa, FL 33619-1309 

Donna McNulty 
MCI WorldCom, Inc. 
325 John Knox Road 
The Atrium, Suite 105 
Tallahassee, FL 32303 

Attorney 


