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BellSouth Telecommunications, Inc 850 224-7798 
Suite 400 Fax 850 224-5073 
150 South M o n r o e  Street 
Tallahassee, Florida 32301-1556 

Marshall M. Criser Ill 
Regulatory Vice President 

January 19, 2001 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 O/P07CL -7 
Re: Approval of the negotiated agrement for Interconnection, Unbundling, Resale and 
Physical Collocation by BellSouth Telecommunications, Inc. ("BellSouth") and NorthPoint 
Communications, Inc. pursuant to Sections 251,252 and 271 of the Telecommunications 
Act of 1996. 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Teleco"nkations Act of 1994, BellSouth and 
NorthPoht Communications, Inc. are submitting to the Florida Public Service 
Commission their negotiated agreement for the interconnection, unbundling, physical 
collocation and resale of their networks, the unbundling of specific network elements 
offered by BellSouth and the resale of BellSouth telecommunications services to NorthPoint 
Communications, Inc. The agreement was negotiated pursuant to sections 251,252 and 271 
of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BellSouth and NorthPoint Communications, 
Inc. within 30 days of its submission. The Commission may only reject such an agreement 
if it finds that the agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the implementation of the 
agreement or any portion of the agreement is not consistent with the public interest, 
convenience and necessity. Both parties represent that neither of these reasons exists as to 
the agreement they have negotiated and that the Commission should approve their 
agreement. 

Regulatory Vice President L"' 
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ACIWEMENT 

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc., 
(“BellSouth”), a Georgia corporation, and NorthPoint, a Delaware corporation, and shall be 
deemed effective as of 
NorthPoint or both as a “Party” or “Parties.” 

. This Agreement may refer to either BellSouth or 

W I T N E S S E T H  

WHEREAS, BellSouth is a local exchange telecommunications company authorized to 
provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

, WHEREAS, NorthPoint is or seeks to become an alternative local exchange 
telecommunications company (“CLEC”) authorized to provide telecommunications services in 
the states of Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, 
and Tennessee; and 

WHEREAS, the Parties wish to resell BellSouth’s telecommunications services andlor 
interconnect their facilities, purchase network elements and other services, and exchange traffic 
specifically for the purposes of fulfilling their obligations pursuant to sections 25 1 and 252 of the 
Telecommunications Act of 1996 (“the Act”). 

NOW THEREFO€UC, in consideration of the mutual agreements contained herein, 
BellSouth and NorthPoint agree as follows: 

1, Purpose 

The Parties agree that the rates, terms and conditions contained within this 
Agrement, includmg all Attachments, comply and conform with each Parties’ 
obligations under sections 25 1 and 252 of the Act. The resale, access and 
interconnection obligations contained herein enable NorthPoint to provide 
competing telephone exchange service to residential and business subs.cribers 
within the territory of BellSouth. The Parties agree that NorthPoint will not be 
considered to have offered telecommunications services to the public in any state 
within BellSouth’s region until such time as it has ordered services for resale or 
interconnection facilities for the purposes of providing business and/or residential 
local exchange service to customers. 
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2, 

2.1 

2.2 

2.3 

2.4 

Term of the Agreement 

The term of this Agreement shall be two years, beginning 
shall apply to the state(s) of Alabama, Florida, Georgia, Kentucky, North 
Carolina, South Carolina and Tennessee. If as of the expiration of this 
Agreement, a Subsequent Agreement (as defined in Section 2.2 below) has not 
been executed by the Parties, this Agreement shall continue on a month-to-month 
basis while a Subsequent Agreement is being negotiated. The Parties’ rights and 
obligations with respect to this Agreement after expiration shall be as set forth in 
Section 2.4 below. 

and 

The Parties agree that by no later than one hundred and eighty (180) days prior to 
the expiration of this Agrement, they shall commence negotiations with regard to 
the terms, conditions and prices of resale andor local interconnection to be 
effective beginning on the expiration date of this Agreement (“Subsequent 
A&eement”). 

If, within one hundred and thirty-five (135) days of commencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to satisfactorily negotiate 
new resale andor local intercqnnection terms, conditions and prices, either Party 
may petition the Commission to establish appropriate local interconnection and/or 
resale arrangements pursuant to 47 U.S.C. 252. The Parties agree that, in such 
event, they shall encourage the Commission to issue its order regarding the 
appropriate local interconnection andor resale arrangements no later than the 
expiration date of this Agreement. The Parties further agree that in the event the 
Commission does not issue its order prior to the expiration date of this 
Agreement, or if the Parties continue beyond the expiration date of this 
Agreement to negotiate the local interconnection andor resale arrangements 
without Commission intervention, the terms, conditions and prices ultimately 
ordered by the Commission, or negotiated by the Parties, will be effective 
retroactive to the day following the expiration date of this Agreement. 

Notwithstanding the foregoing, in the event that as of the date of expiration ofthis 
Agreement and conversion of this Agreement to a month-to-month term, the 
Parties have not entered into a Subsequent Agreement and either no arbitration 
proceeding has been filed in accordance with Section 2.3 above, or the Parties 
have not mutually agreed (where permissible) to extend the arbitration window 
for petitioning the applicable Commission(s) for resolution of those t a m s  upon 
which the Parties have not agreed, then either Party may terminate this Agreement 
upon sixty (60) ddys notice to the other Party. In the event that BellSouth 
terminates this Agreement as provided above, BellSouth shall continue to offer 
services to NorthPoint pursuant to the terms, conditions and rates set forth in 
BellSouth’s Statement of Generally Available Terms (SGAT) to the extent an 
SGAT has been approved by the applicable Commission(s). If any state 
Commission has not approved a BellSouth SGAT, then upon BellSouth’s 
termination of this Agreement as provided herein, BellSouth will continue to 
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provide services to NorthPoint pursuant to BellSouth's then current standard 
interconnection agreement. In the event that the SGAT or BellSouth's standard 
interconnection agreement becomes effective as between the Parties, the Parties 
may continue to negotiate a Subsequent Agreement, and the terms of such 
Subsequent Agreement shall be effective retroactive to the day follawing 
expiration of this Agreement. 

3. Ordering Procedures 

3.1 NorthPoint shall provide BellSouth its Carrier Identification Code (CIC), 
Operating Company Number (OCN), Group Access Code (GAC) and Access 
Customer Name and Address (ACNA) code as applicable prior to placing its first 
order. 

3.2 The Parties agree to adhere to the BellSouth Local Interconnection and Facility 
Based Ordering Guide and Resale Ordering Guide, as appropriate for the services 
ordered. 

3.3 NorthPoint shall pay charges for Operational Support Systems (OSS) as set forth 
in this Agrment in Attachment 1 and/or in Attachment 2,3,5 and 7 as 
applicable. 

4. Parity 

When NoMoint purchases, pursuant to Attachment 1 of this Agreement, 
telecommunications services f b m  BellSouth for the purposes of resale to end 
users, BellSouth sM1 provide said services so that the services are equal in 
quality, subject to the same conditions, and provided within the same provisioning 
time intervals that BellSouth provides to its affiliates, subsidiaries and end users. 
To the extent technically feasible, the quality of a Network Element, as we11 as the 
quality of the access to such Network Element provided by BellSouth to 
NorthPoint shall be at least equal in quality to that which BellSouth provides to 
itself The quality of the interconnection between the networks of BellSouth and 
the network of NmthPoint shall be at a level that is equal to that which BellSouth 
provides itself', a subsidiary, an Affiliate, or any other party. The interconnection 
facilities shall be designed to meet the same technical criteria and service 
standards that are used within BellSouth's network and shall extend to a 
consideration of sewice quality as perceived by end users and service quality as 
perceived by NorthPoint. 

5. White Pages Listings 

BellSouth shall provide NorthPoint and their customers access to white pages 
directory listings under the folIowing terms: 

Version 1 QOO:3/6/00 
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Listings. NorthPoint shall provide all new, changed and deleted listings on a 
timely basis and BellSouth or its agent will include Northpoint residential and 
business customer listings in the appropriate White Pages (residential and 
business) or alphabetical directories. Directory listings wilI make no distinction 
between NorthPoint and BellSouth subscribers. . 

5 .  I 

5.2 

5.3 

5 3 , l  

5.3.2 

5.3.3 

- Rates. BellSouth and Northpoint will provide to each other subscriber primary 
listing information in the White Pages for a nun-recurring charge. 

Procedures for Submitting NorthPoint Subscriber Information are found in 
BellSouth’s Ordering Guide fox manually processed listings and in the Local 
Exchange Ordering Guide for mechanically submitted listings. 

Notwithstanding any provision(s) to the contrary, NorthPoint agrees to provide to 
BellSouth, and BellSouth agrees to accept,. Northpoint’s Subscriber Listing 
Information (SLI) relating to Northpoint’s customers in the geographic area@) 
covered by this Interconnection Agreement. NorthPoint authorizes BellSouth to 
release all such NorthPoint SLI provided to BellSouth by NorthPoint to qualifying 
third parties via either license agreement or BellSouth’s Directory Publishers 
Database Service (DPDS), General Subscriber Services Tariff, Section A38.2, as 
the same may be amended fkom time to time. Such CLEC SLI. shall be 
intenningled with BellSouth’s own customer listings of any other CLEC that has 
authorized a similar release of SLI, Where necessary, BellSouth will use good 
faith efforts to obtain state commission approval of any necessary modifications 
to Section A38.2 of its tariff to provide for release of third party directory listings, 
including modifications regarding listings to be released pursuant to such tariff 
and BellSouth’s liability therunder. BellSouth’s obligation pursuant to this 
Section shall not arise in any particular state until the commission of such state 
has approved modifications to such tariff. 

No compensation shall be paid to NorthPoint for BellSouth’s receipt of 
NorthFoint SLI, or for the subsequent release to third parties of such SLI. In 
addition, to the extent BellSouth incurs costs to modify its systems to enable the 
release of CLEC’ls SLI, or costs on an ongoing basis to administer the release of 
NorthPoint SLI, NorthPoint shall pay to BellSouth its proportionate share of the 
reasonable costs associated therewith. 

BellSouth shall not be liable for the content or accuracy of any SLI provided by 
NorthPoint under this Agreement. NorthPoint shall indemnify, hold harmless and 
defend BellSouth fkom and against any damages, losses, liabilities, demands 
claims, suits, judgments, costs and expenses (including but not Limited to 
reasonable attorneys’ fees and expenses) arising from BellSouth’s tariff 
obligations or otherwise and resuIting from or arising out of any third party’s 
claim of inaccurate NorthPoint listings or use of the SLI provided pursuant to this 
Agreement. BellSouth shall forward to NorthPoint any complaints received by 
BellSouth relating to the accuracy or quality of NorthPoint listings. 

Version lQO03/6/00 
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5.3.4 

5.4 

5.5 

5.6 

5.7 

5.8 

6, 

6.1 

Listings and subsequent updates will be released consistent with BellSouth system 
changes and/or update scheduling requirements. 

L 

UnlistedlNon-Published Subscribers. Northpoint will be required to provide to 
BellSouth the names, addresses and telephone numbers of all Northpoint 
customers that wish to be omitted from directories. 

Inclusion of Northpoint Customers in Directory Assistance Database. BellSouth 
will include and maintain NorthPoint subscriber listings in BellSouth's Directory 
Assistance databases at no recurring charge and NorthPoint shall provide such 
Directory Assistance listings at no recurring charge. BellSouth and NorthPoint 
will formulate appropriate procedures regarding lead-time, timeliness, format and 
content of listing information. 

Listing Information Confidentiality. BellSouth will accord NorthPoint's directory 
listing information the same level of confidentiality that BellSouth accords its 
own directory listing information, and BellSouth shall limit access to 
'NorthPoint's customer proprietary confidential directory information to those 
BellSouth employees who are involved in the preparation of listings. 

Optional Listings. Additional listings and optional listings will be offered by 
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff. 

Delivery. BellSouth or its agent shall deliver White Pages directories to 
" W o i n t  subscribers at no charge or as specified in a separate BAPCO 
agreement. 

Bona Fide RequestlNew Business Request Process for Further Unbundling 

If Northpoint is a facilities based provider or a facilities based and resale provider, 
this section shall apply. BellSouth shall, upon request of NdrthPoint, provide to 
NorthPoint access to its network elements at any technically feasible point for the 
provision of NorthPointis telemmmunications service where such access is 
necessary and failure to provide access would impair the ability of NorthPoint to 
provide Services that it seeks to offer. Any request by NorthPoint for access to a 
network element, interconnection option, or for the provisioning of any service or 
product that is not already available shall be treated as a Bona Fide Requesflew 
Business Request, and shall be submitted to BellSouth pursuant to the Bona Fide 
Request" Business Request process set forth following. 

A Bona Fide Request/New Business Request shall be submitted in writing to 
NorthPoint's Account Manager by NorthPoint and shall specifically identify the 
requested service date, technical requirements, space requirements and/or such 
specifications that cleafly define the request such that BellSouth has sufficient 
infomation to analyze and prepare a response, Such a request also shall include 

Version 1QOO:3/6100 
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NorthPoint's designation of the request as being (i) pursuant to the 
Telecommunications Act of 1996 or (ii) pursuant to the needs of the business. 

7. 

7.1 

7.2 

7.3 

7.4 

8. 

8.1 

8.2 

Court Ordered Requests for Call Detail Records and Other Subscriber 
Information 

To the extent technically feasible, BellSouth maintains call detail records for 
Northpoint end users for limited time periods and can respond to subpoenas and 
court ordered requests for this information. BellSouth shall maintain such 
information for NorthPoint end users for the same length of time it maintains such 
information for its own end users. 

NorthPoint agrees that BellSouth will respond to subpoenas and court ordered 
requests delivered directly to BellSouth for the purpose of providing call detail 
records when the targeted telephone numbers belong to NorthPoint end users. . 
Billing for such requests will be generated by BellSouth and directed to the law 
enforcement agency initiating the request. 

where BellSouth is providing to NorthPoint telecommunications services for resale 
or providing to NorthPoint the local switching function, then NoMoint agrees that 
in those casea where Nortfipoint receives subpoenas or court ordered requests 
regarding targeted telephone n u m h  belonging to NorthPoint end users, if 
NorthPoint does not have the requested information, NorthPoint will advise the law 
enforcement agency initiating the request to redirect the subpoena or court ordered 
request to, BellSouth. Where the request has been forwarded to BellSouth, billing 
for call detail information will be generated by BelSouth and directed to the law 
enforcement agency initiating the q u e &  

In all other ins", NorthPoint will provide NorthPoint end user and/or other 
customer information that is available to NorthPoint in response to subpoenas and 
court orders for their own customer records, when BellSouth receives subpoenas 
or court ordered requests regarding targeted telephone numbers belonging to 
NorthPoint end users, BellSouth will advise the law enforcement agency initiating 
the request to redirect the subpoena or court ordered request to NorthPoint. 

LiabiUty and Indemnification 

BellSouth Liability. BellSouth shall take financial responsibility for its own 
actions in causing, or its lack of action in preventing, unbillabIe or uncollectible 
NorthPoint revenues. 

NarthPoint Liability. In the event that NorthFoint consists of two (2) or more 
separate entities as set forth in the preamble to this Agrment, all such entities 
-shall be jointly and severally liable for the obligations of NorthPoint under this 
Agreement. 

Version 1QO0:3/6rOO 
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8,3 

8.4 

8,4.1 

Liability for Acts or Omissions of Third Parties, Neither BellSouth nor 
NorthPoint shall be liable for any act or omission of another telecommunications 
company providing a portion of the services provided under this Agreement. 

Limitation of Liability, 

Each Party’s liability to the other for any loss, cost, claim, injury or liability or 
expense, including reasonable attorney’s fees relating to or arising out of any 
negligent act or omission in its performance of this Agreement whether in contract 
or in tort, shalt be limited to a credit for the actual cost of the services or functions 
not performed or improperly performed, 

8 -4.2 Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs 
arid contracts with its Customer and third parties that relate to any service, product 
or fhction provided or contemplated under this Agreement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to Customer or 
third Party for (i) any Loss relating to or arising out of this Agreement, whether in 
contract, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the service, product or function that gave rise to 
such Loss and (ii) Consequential Damages. To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the oiher P a r t y  
incurs a Loss as a result thereof, such Party shall indemnifjl and reimburse the 
other Party for that portion of the Loss that would have been limited had the first 
Party included in its tariffs and contracts the limitations of liability that such other 
Party included in its own tariffs at the time of such Loss. 

8.4.3 Neither BellSouth nor Northpoint shall be liable for damages to the other’s 
terminal location, POI or other company’s customers’ premises resulting h m  the 
furnishing of a service, including, but not limited to, the installation and removal 
of equipment or associated wiring, except to the extent caused by a company’s 
negligence or willfbl misconduct or by a company’s failure to properly ground a 
local loop after disconnection. 

8.4.4 Under no circumstance shall a Party be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, economic loss 
or lost business or profits, damages arising from the use or pdormance of 
equipment or software, or the loss of use of s o h a r e  or equipment, or accessories 
attached thereto, delay, error, or loss of data. In connection with this limitation of 
liability, each Party recognizes that the other Party may, h m  time to time, 
provide advice, make recommendations, or supply other analyses related to the 
Services, or facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
Iimitation of liability shall apply to provision of such advice, recommendations, 
and analyses. 

Version lQ00:YWOb 
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Indemnification for Certain Claims. The Party providing services hereunder, its 
afiliates and its parent company, shall be indemnified, defended and held 
harmless by the Party receiving services hereunder against any claim, loss or 
damage arising fiom the receiving company’s use of the services provided under 
this Agrement pertaining to (1) claims for libel, slander or invasion of privacy 
arising fkom the content of the receiving company’s own communications, or (2) 
any claim, loss or damage claimed by the customer of the Party receiving services 
arising from such company’s use or reliance on the providing company’s services, 
actions, duties, or obligations arising out of this Agreement. 

8.5 

8.6 

9, 

9.1 

9.2 

9.3 . 

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
UPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY I 

CONCERNING THE SPECIFIC QUALITY OF ANY SERVTCES, OR 
FACILITIES PROVIDED LNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, 
OR FROM USAGES OF TRADE. 

IateUectual Property Rights and Indemnification 

No License. No patent, copyright, trademark or other proprietary right is 
licensed, granted or otherwise t r a n s f d  by this Agrement. Northpoint is 
strictly prohibited fiom any use, inchding but not limited to in sales, in marketing 
or advertising of telecommunications services, of any BellSouth name, service 
mark or trademark. 

Ownership of Intellectual Property. Any intellectual property which originates 
h m  or is developed by a Party shall remain in the exclusive ownership of that 
Party. Except for 8 limited license to use patents or copyrights to the extent 
necessary for the P d e a  to use any facilities or equipment (including software) or 
to receive any service solely as provided under this Agreement, no license in 
patent, copyright, trademark or trade secret, or other proprietary or intellectual 
property right now or hereafter owned, controlled or licensable by a Party, is 
granted to the other Par ty  or shall be implied or arise by estoppel. It is the 
responsibility of each Party to ensure at no additional cost to the other Party that it 
has obtained any necessary licenses in relation to intellectual property of third 
Parties used in its network that may bc required to enable the other Party to use 
any facilities or equipment {including software), to receive any service, or to 
perform its respective obligations under this Agreement. 

Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such service 
against claims of infringement arising solely from the use by the receiving Party 
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of such service and wilt indemnify the receiving Party for any damages awarded 
baed solely on such claims in accordance with Section 8 of this Agreement. 

9,4 Claim of Infingement. In the event that use of any facilities or equipment 
(including software), becomes, or in reasonable judgment of the Party who owns 
the affected network is likely to become, the subject of a claim, action, suit, or 
proceeding based on intellectual property infringement, then said Party shall 
promptly and at its sole expense, but subject to the limitations of liability set forth 
below: 

9.4.1 

9.4.2 

9.4.3 

9.5 

9.6 

10. 

10.1 

modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 

In the event 9.4. t or 9.4.2 are commercialIy unreasonable, then said Party may, 
terminate, upon reasonable notice, this contract with respect to use of, or services 
provided through use of, the affected facilities or equipment (including software), 
but solely to the extent required to avoid the infringement claim. 

Exception to Obligations. Neither Party’s Obligations under this Section shal1 
apply to the extent the infiingement is caused by: (if modification of the facilities 
or equipment (including software) by the indemnitee; (ii) use by the indemnitee of 
the facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor 
provided the facilities or equipment (including software) would not be infringing 
if used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infiingement; or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including software) after being placed on notice 
to discontinue use tu set forth herein. 

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive 
remedies and obiigations with respect to a third party claim of intellectual 
property infkingement arising out of the conduct of business under this 
Agreement. 

Proprietary and Confidential Information 

Proprietary and Confidential Infomation: Defined. It may be necessary for * 

BellSouth and NorthPoint, each the “Discloser,” to provide to the other party, 
as “Recipient,” certain proprietary and confidential information( including trade 
secret information) including but not limited to technical, financial, marketing, 
staffing and business plans and information, strategic information, proposals, 
request for proposals, specifications, drawings, prices, costs, procedures, 
processes, business systems, software programs, techniques, customer account 
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data, call detail records and like infomation (collectively the 
Disc1oser’s‘‘Infonnation’’). All Information shall be provided to Recipient in 
written or other tangible or electronic form, clearly marked with a confidential 
and, proprietary notice Information orally or visually provided to Recipient 
must be designated by Discloser as confidential and proprietary at the time of 
such disclosure and must be reduced to writing marked with a confidential and 
proprietary notice and provided to Recipient within thirty (30) calendar days after 
such oral or visual disclosure. 

10.2 

10.3 

10.4 

Use and Protection of Information. Recipient shall use the Information solely for 
the purpose(s) of performing this Agreement, and Recipient shall protect 
Information fiom any use, distribution or disclosure except as permitted 
hereunder, Recipient will use the same standard of care to protect Information as 
Recipient uses to protect its own similar confidential and proprietary information, 
but not less than a reasonable standard of care. Recipient may disclose 
Information solely to the Authorized Representatives of the Recipient who (a) 
have a substantive need to know such Information in connection with 
performance of the Agreement; (b) have been advised of the confidential and 
proprietary nature of the Information; and (c) have personally agreed in writing to 
protect from unauthorized disclosure all confidential and proprietary information,. 
of whatever source, to which they have access in the course of their employment. 
“Authorized Representatives” are the officers, directors and employees of 
Recipient and its Affiliates, as well as Recipient’s and its Affiliates’ consultants, 
contractors, counsel and agents. ‘‘ Affiliates’’ means any company that is owned in 
whole or in part, now or in the future, directly or indirectly through a subsidiary, 
by a party hereto, 

Ownership, Copying & Retum of Information. Information remains at all times 
the proper& ofDisclosex. Recipient may make tangible or electronic copies, 
notes, summaries or extracts of Information only as necessary for use as 
authorized herein. All such tangible or electronic copies, notes, summaries or 
extracts must be marked with the same confidential and proprietary notice as 
appears on the original. Upon Discloser’s request, all or any requested portion of 
the Information (including, but not limited to, tangible and electronic copies, 
notes, summaries or extracts of  any information} will be promptly returned to 
Discloser or destroyed , and Recipient will provide Discloser with written 
certification stating that such Information has been returned or destroyed. 

Exceptions. 
publicly disclosed by Discloser; (b) any information Discloser in writing 
authorizes Recipient to disclose without restriction; (c )  any information already 
lawfully known to Recipient at the time it is disclosed by the Discloser, without 
an obligation to keep confidential; or (d) any infomation Recipient lawfutly 
obtains from any source other than Discloser, provided that such source lawfully 
disclosed andor independently developed such information. If Recipient is 
required to provide Information to any court or government agency pursuant to 

Discloser’s Information does not include: (a) any information 
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written court order, subpoena, regulation or process of law, Recipient must first 
provided Discloser with prompt written notice of such requirement and cooperate 
with Discloser to appropriately protect against or limit the scope of such 
disclosure. To the fullest extent permitted by law, Recipient will continue to 
protect as confidentiai and proprietary all Information disclosed in response to a 
written court order, subpoena, regulation or process of law, 

10.5 

10.6 

11. 

12, 

Equitable Relief, Recipient acknowledges and agrees that any breach or 
threatened breach of this Agreement is likely to cause Discloser irreparable harm 
for which money damages may not be an appropriate or sufficient remedy. 
Recipient therefore agrees that Discloser or its Affiliates, as the case may be, are 
entitled to receive injunctive or other equitable relief to remedy or prevent any 
breach or threatened breach of this Agreement. Such remedy is not the exclusive 
remedy for any breach or threatened breach of this Agreement, but is in addition 
to all other rights and remedies available at law or in equity. 

Survival of Confidentiality Obligations. The parties’ rights and obligations under 
this Section 10 shall survive and continue in effect until two (2) years after the 
expiration or termination date of this Agreement with regard to all Infomation 
exchanged during the term of this Agreement. Thereafter, the parties’ rights and 
obligations hereunder survive and continue in effect with respect to any 
Information that is a trade secret under applicable law. 

Assignments 

Any assignment by either Party to any non-affiliated entity of any right, obligation 
or duty, or of any other interest hereunder, in whole or in part, without the prior 
written consent of the other Party shall be void, A Party may assign this 
Agreement or any right, obligation, duty or other interest hereunder to an Affiliate 
company of the Party without the consent of the other Party. All obligations and 
duties of any Party under this Agreement shall be binding on all successors in 
interest and assigns of such Party. No assignment or delegation hereof shall 
relieve the assignor of its obligations under this Agreement in the event that the 
assignee fails to perform such obligations. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, the Parties agree that if any dispute 
arises as to the interpretation of any provision of this Agreement or as to the 
proper implementation of this Agreement, either Party may petition the 
Commission for a resolution of the dispute. However, each Party reserves any 
rights it may have to seek judicial review of any ruling made by the Commission 
concerning this Agreement. 

13. Taxes 
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13.1 

i3.2 

13.2.1 

13.2.2 

13.3 

13.3.1 

13.3.2 

13.3.3 

Definition. For purposes of this Section, the terms “taxes” and “fees” shall 
include but not limited to federal, state or local sales, use, excise, gross receipts or 
other taxes or tax-like fees of whatever nature and however designated (including 
tariff surcharges and any fees, charges or other payments, wntractual or 
otherwise, for the use of public streets or rights of way, whether designated as 
fianchise fees or otherwise) imposed, or sought to be imposed, on or with respect 
to the services h i s h e d  hereunder or measured by the charges or payments 
therefore, excluding any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party. 

Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed OR by the providing Party to its customer, shall be borne and 
paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By 
Providing Party. 

Taxa and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect andor remit such taxes or fees is placed on 
the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fws regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed. 

If the purchasing Party determines that in its opinion any such taxes or fees are 
not payable, the providing Party shall not bill such taxes or fees to the purchasing 
Party if the purchasing Party provides written certification, reasonably satisfactory 
to the providing Party, stating that it is exempt or otherwise not subject to the tax 
or fee, setting forth the basis therefor, and satisfying any other requirements under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be payable, or any such tax 
or fee that WBS not billed by the providing Party, the purchasing Party may contest 
the same in good faith, at its own expense, In any such contest, the purchasing 
Party shall promptly hrnish the providing Party with copies of all filings in any 
proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 
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13.3.4 In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Parry shall be responsible for such payment and shall 
be entitled to the benefit of any refbnd or recovery. 

13.3.5 If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

13.3.6 Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemniQ and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party fiom and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 

claim for or ‘contest of any such tax or fee. 
I respect thereto, which are incurred by the providing Party in connection with any 

13.3.7 Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten ( 10) days 
prior to the date by which a response, protest or other appeal must be filed, but in 
no event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim, 

13.4 Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party. 

13.4.1 Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

13.4.2 To the extent permitted by applicable law, any such taxa and/or fees shall be 
shown as separate items on applicable billing documents between the Parties. 
Notwithstanding the foregoing, the purchasing Party shall remain liable for any 
such taxes and fees regardless of whether they are actually billed by the providing 
Party at the time that the respective service is billed, 

. 13.4.3 If the purchasing Party disagrees with the providing Party’s determination as to 
the application or basis for any such tax or fee, the Parties shaIl consult with 
respect to the imposition and billing of such tax or fee. Notwithstanding the 
foregoing, the providing Party shall retain ultimate responsibility for determining 
whether and to what extent any such taxes or fees are applicable, and the 
purchasing Party shall abide by such determination and pay such taxes or fees to 
the providing Party. The providing Party shall further retain ultimate 
responsibility for determining whether and how to contest the imposition of such 
taxes and fees; provided, however, that any such contest undertaken at the request 
of the purchasing Party shaIl be at the purchasing Party’s expense. 
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13.4.4 

13.4.5 

13.4.6 

13.4.7 

13.5 

14. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refbnd or recovery. 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shaIl pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party h m  and against any such tax or fee, interest or penalties thereon, 
or other reasonable charges or payable expenses (including reasonable attorney - 
fees) with respect thereto, which are incurred by the providing Party in connection 
with any claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for. any additional amount of such a tax or fee by a 
taxing authority; such notice to be provided, if possible, at least ten (10) days 
prior to the date by which a response, protest or other appeal must be filed, but in 
no event later than thirty (30) days after receipt of such assessment, proposed 
assessment or claim. 

Mutual Cooperation. In any contest o f  a tax or fee by one Party, the other Party 
shall cooperate filly by providing records, testimony and such additional 
information or assistance as may reasonably be necessary to pursue the contest. 
Further, the other Party shall be reimbursed for any reasonable and necessary out- 
of-pocket copying and travel expenses incurred in assisting in such contest, 

Farce Majeure 

In the event performance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
cap~city, labor difficulties, including without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment fbm vendor, changes 
requested by Customer, or any other circumstances beyond the reasonable control 
and without the fault or negligence of the Party affected, the Party affected, upon 
giving prompt notice to the other Party, shall be excused fiom such performance 
on a day-to-day basis to the extent of such prevention, restriction, or interference 
(and the other Party shall likewise be excused from performance of its obligations 
on a day-to-day basis until the delay, restriction or interference has ceased); 
provided however, that the Party 50 affected shall use diligent efforts to avoid or 
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remove such causes of non-performance and both Parties shall proceed whenever 
such causes are removed or cease. 

t 5, 

16. 

16.1 

16.2 

16.3 

16.4 

Year 2000 Compliance 

Each Party w m t s  that it has implemented a program the goal of which is to 
ensure that all software, hardware and related materials (collectively called 
“Systems”) delivered, connected with BellSouth or supplied in the furtherance of 
the terms and conditions specified in this Agreement: (i) wilf record, store, 
process and display calendar dates falling on or after January 1,2000, in the same 
manner, and with the same fimctionality as such software records, stores, 
processes and calendar dates falling on or before December 3 I ,  1999; and (ii) 
shall include without limitation date data century recognition, calculations that 
accommodate same century and multicentury formulas and date values, and date 
data interface values that reflect the century. 

Modtacstion of Agreement 

BellSouth shall make available, p m w t  to 47 USC Q 252 and the FCC rules and 
regulations regarding such availability, to NorthPoint any interconnection, service, 
or network element provided under any other agreement filed and approved 
pursuant to 47 USC 0 252. The Parties shall adopt all rates, terms and conditions 
concerning such other intercomection, service or network element and any other 
rates, tenns and mnditions that are interrelated or were negotiated in exchange for 
or in conjunction with the interconnection, Semice or network element being 
adopted. The adopted interconnection, service, or network element and agreement 
shall apply to the same states as such other agreement and for the identical term of 
such other agrement. 

I f  NorthPoint changes its m e  or makes changes to its company structure or 
identity due to a merger, acquisition, trapsfa or any other reason, it is the 
responsibility of Northpoint to notify BellSouth of said change and request that an 
amendment to this Agreement, if necessary, be executed to reflect said change. 

No modification, amendment, supplement to, or waiver of the Agreement or any of 
its provisions shall be effective and binding upon the Parties unless it is made in 
writing and duly signed by the Parties. 

Execution of this Agreement by either Party does not confirm or infer that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecomunicatiom Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to 
pursue any and all legal andor equitable remedies, including appeals of any such 
decision( 5). 

Version 1400:3/6/00 



General Terms and Conditions - Part A 
Page 16 

In the event that my effective iegislative, regulatory, judicial or other legd action 
materially affects any material terms of this Agreement, or the ability of NorthPont 
ot BellSouth to perform any material terms of this Agreement, NorthPoint or 
BellSouth may, on thrrty (30) days’ written notice require that such terms be 
renegotiated, and the Parties shall renegotiate in good faith such mutually acceptable 
new terms as may be required. in the event that such new terms are not renegotiated 
within ninety (90) days after such notice, the Dispute shall be referred to the Dispute 
Resolution procedure set forth in Section 12. 

16.5 

16.6 

17. 

18, 

19. 

20. 

20.1 

If any provision of this Agreement, or the application of such provision to either 
Party or circumstance, shall be held invalid, the remainder of the Agreement, or the 
application of any such provision to the Parties or circumstances other than those to 
which it is held invalid, shall not be effective thereby, provided that the Parties shall 
attempt to reformulate such invalid provision to give effect to such portions thereof 
as may be valid without defeating the intent of such provision. 

Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to exercise 
any option which is herein provided, or to require paformance of any of the 
provisions hqmf shall in no way be construed to be a waiver of such provisions or 
options, and ea& Party, notwithstanding such failwe, shaIl have the right thereafter 
to insist upon the specific performance of any and all of the pvisions of this 
Agreement. 

Governing Law 

This Agrement shall be governed by, and construed and enforced in accordance 
with, the laws of the State of Georgia, without regard to its conflict of laws 
principles. 

Arm’s Length Negotiations 

This Agrement was executed after am’s length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that this 
Agremnent is in the best interests of all Parties, 

Notices 

Every notice, consent, approval, or other co”.ications required or 
contemplated by this Agreement shall be in writing and shall be delivered in 
person UT given by postage prepaid mail, address to: 

BellSouth Telecommunications, Inc. 

CLEC Account Team 
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9rh Floor 
600 North 19' Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W, Peachtree St. 
Atlanta, GA 30375 

Lon Anne Dolqueist 
Attorney 
Northpoint Communications, Inc. 
303 Second Street, South Tower 
San Francisco, CA 94 107 

And 

Karen Miller 
NorthPoi n t Communications, Inc. 
303 Second Street, South Tower 
San Francisco, CA 94 107 

or at such other address as the intended recipient previously shall have designated 
by written notice to the other Party, 

Where specifically required, notices shall be by certified or registered mail, 
Unless otherwise provided in this Agreement, notice by. mail shall be effixtive on 
the date it is officially recorded a3 delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it wag deposited in the 
mails. 

BellSouth shall provide NorthPoint notice via Internet posting of price changes 
and of changes to the terms and conditions of services available for resale. 

Rde of Construction 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 
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22. 

23. 

24. 

25, 

26. 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modify or restrict the meaning or 
interpretation of the tenns or provisions of this Agreement. 

Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which shall be 
deemed an original, but all of which shall together constitute but one and the same 
document. 

Implementation of Agreement 

If NorthPoint is a facilities based provider or a facilities based and resale provider, 
this section shall apply. Within 60 days of the execution of this Agreement, the 
Parties will adopt a schedule for the implementation of the Agreement. The 
schedule shall state with specificity time fiames for submission of including but 
not limited to, network design, interconnection points, collocation arrangement 
requests, pre-sales testing and fbl1 operational time bees for the business and 
residential markets. An implementation template to be used for the 
implementation schedule is contained in Attachment 10 of this Agreement. 

Filing of Agreement 

Upon execution of this Agreement it shall be filed with the appropriate state 
regulatory agency pursuant to the requirements of Section 252 of the Act. If the 
regulatory agency imposes any filing or public interest notice fees regarding the 
filing or approval of the Agreement, NorthPoint shall be responsible for 
publishing the required notice and the publication and/or notice costs shall be 
borne by NorthPoint. 

Entire Agreement 

This Agreement and its Attachments, incorporated herein by this reference, sets 
forth the entire understanding and supersedes prior Agreements between the 
Parties relating to the subject matter contained herein and merges all prior 
discussions between them, and neither Party shall be bound by any definition, 
condition, provision, representation, warranty, covenant or promise other than as 
expressly stated in this Agreement or as is contemporaneously or subsequently set 
forth in writing and executed by a duly authorized officer or representative of the 
Party to be bound thereby. 

This Agreement may include attachments with provisions for the following 
services: 
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Network Elements and Other Services 
Local Interconnection 
Resale 
Collocation 

The following services are included as options for purchase by NorthPoint. 
NorthPoint shall elect said services by written request to its Account 
Manager if applicable. 
Optional Daily Usage File (ODUF) 
Enhanced Optional Daily Usage File (EODUF) 
Access Daily Usage File (ADUF) 
Line Information Database (LIDB) Storage 
Centralized Message Distribution Service (CMDS) 
Calling Name (CNAM) 

IN WITNESS WHEREOF, the Parties have executed thi 
written, 

BellSouth Telecommunications, Inc. 

Christine Boltz ~i ke M&rede, 
Name Name 
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Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For purposes of 
this paragraph, the term “own’’ means to own an equity interest (or equivalent thereof) of mare 
than 10 percent. 

Centralized Message Distribution System is the Telcordia (formerly Bellcore) administered 
national system, based in Kansas City, Missouri, used to exchange Exchange Message Interface 
(EMI) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency in each of BellSouth’s nine state 
redon, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South 
Carolina, and Tennessee. 

Competitive Local Exchange Company (CLEC) means a telephone company certificated by 
the public service commissions of BellSouth’s franchised area to provide local exchange service 
within BellSouth’s franchised ma. 

Customer Of Record m e w  the entity responsible for placing application for service; requesting 
additions, rearrangements, maintenance or discontinuance of service; payment in full of charges 
incurred such as non-recurring, monthly recurring, toll, directory assistance, etc. 

’ : 

Daily Usage File is the compilation of messages or copies of messages in standard Exchange 
Message Interface (EMI) format exchanged fiom BellSouth to a CLEC. 

Deposit means assurance provided by a customer in the form of cash, surety bond or bank letter 
of credit to be held by BellSouth. 

End User means the ultimate wer of the telecommunications services, . 

End User Customer Location means the physical location of the premises where an end user 
makes use of the telecommunications services. 

Exchange Message Interface is the nationally administered standard fonnat for the exchange of 
data among the Exchange Carriers within the telecommunications industry. 

Information Service m e w  the offering of a capability for generating, acquiring, storing, 
transforming, processing, retrieving, utilizing, or making available information via 
telecommunications, and includes electronic publishing, but does not include any we of any such 
capability for the management, control, or operation of a telecommunications system or the 
management of a tefecommunications service. 

Intercompany Settlements (ICs) is the revenue associated with charges billed by a company 
other than the company in whose service area such charges were incurred. ICs on a national 
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level includes third number and credit card calls and is administered by Telcordia (formerly 
Be1ICore)’s Calling Card and Third Number Settlement System (CATS). Included is traffic that 
originates in one Regional Bell Operating Company’s (RBOC) temtory and bills in another 
RBOC’s temtory. 

Intermediary function is defined as the delivery of traffic from NorthPoint; a CLEC other than 
NorthPoint or another tekcommunications carrier through the network of BellSouth or 
Northhint to an end user of NorthPoint; a CLEC other than NorthPoint or another 
telecommunications carrier. 

Local Interconnection is defined as 1) the defivery of local traffic to be tenninated on each 
Party’s local network so that end users of either Party have the ability to reach end users of the 
other Party without the use of any access code or substantial delay in the processing of the call; 
2) the LEC network featura, functions, and capabilities set forth in this Agreement; and 3) 
Service Provider Number Portability sometimes referred to as temporary telephone number - 
portability to be implemented pursuant tu the terms o f  this Agreement. 

Local Traffic is defined as any telephone call that originates in one exchange and terminates in 
either the same exchange, or other local calling area associated with the originating exchange as 
defined and specified in Section A3 of BellSouth’s General Subscriber Service TarifT. As 
clarification of this definitio-n axid for reciprocal transport and termination compensation, Local 
Traffic does not include traffic that originates fkom or is directed to or through an enhanced 
service provider or information service provider. As further clarification, Local Traffic does not 
include calls that do not transmit information of the user’s choosing. In any event, neither Party 
will pay reciprocal compensation to the other if the “traffic” to which such reciprocal 
compensation would otherwise apply was generated, in whole or in part, for the purpose of 
creating an obligation on the part of the originating carrier to pay reciprocal compensation for 
such traffic. 

Message Distribution is routing detennination and subsequent delivery of message data from 
one company to another. Also included is the interface finction with CMDS, where appropriate. 

Multiple Exchange Carrier Access BUlhg (“MECAB”) means the document prepared by the 
Billing Committee of  the Ordering and Billing Forum (“OBF:), which functions under the 
auspices of the Carrier Liaison Committee of the Alliance for Telecommunications Industry 
Solutions (“ATIS”) and by Telcordia (formerly BellCore) as Special Report SR-BDS-000983, 
Containing the recommended guidelines for the billing of Exchange Service access provided by 
two or more LECs and/or CLECs or by one LEC in two or more states within a single LATA. 

Network Element is defined to mean a facility or equipment used in the provision of a 
telecommunications service. Such term may include, but is not limited to, features, hnctions, 
and capabilities that are provided by means of such facility or equipment, including but not 
limited to, subscriber numbem, databases, signaling systems, and information sufficient for 
billing and coilection or used in the transmission, routing, or other provision of a 
telecommunications service. BellSouth offas access to the Network Elements, unbundled loops; 
network interface device; sub-loop elements; local switching; transport; tandem switching; 
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operator systems; signaling; access to call-related databases; dark fiber as set forth in Attachment 
2 of this Agreement. 

New Services means functions, features or capabilities that are not currently offered by 
BellSouth. This includes packaging of existing services or combining a new fimction, feature or 
capability with an existing service. 

Non-Intercompany Settlement System (NICS) is the Telcordia (formerly Bellcore) system 
that calculates non-intercompany settlements amounts due from one company to another within 
the same RBOC region. It includes credit card, third number and collect messages. 

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating access 
services minutes of use to obtain those minutes that should be rated as interstate access services 
minutes of use. The numerator includes all interstate ‘”non-intermediary” minutes of use; 
including interstate minutes of use that are forwarded due to service provider number portability 
less any interstate minutes of use for Terminating Party Pays services, such as 800 Services. The 
denominator includes all “non-intermediary”, local, interstate, intrastate, toll and access minutes 
of use adjusted for senice provider number portability less all minutes attributable to terminating 
Party pays services. 

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate terminating minutes 
of use. The numerator shall include all %on-intermediary” local minutes of use adjusted for 
those minutes of use that only apply local due to Service Provider Number Portability. The 
denominator is the total intrastate minutes of use including lo&, intrastate toll, and access, 
adjusted for Service Provider Number Portability less intrastate terminating Party pays minutes 
of use. 

Revenue Accounting Omce (RAO) Status Company is a local exchange company/altemate 
local exchange company that has been assigned a unique RAO code. Message data exchanged 
among RAO status companies is grouped (Le. packed) according to From/To/Bill RAO 
combinations. 

Service Control Points (“SCPs’’) are defined BS databases that store information and have the 
ability to manipulate data required to offer particular services. 

Signal Transfer Points (“STPs”) are signaling message switches that interconnect Signaling 
Links to route signaling messagea between switches and databases, STPs enable the exchange of 
Signaling System 7 (“SS7’’) messages between switching elements, database elements and STPs. 
STPs provide access to various BellSouth and third party network elements such aa local 
switching and databases. 

Signaling links are dedicated transmission paths carrying signaling messages between carrier 
switches and signaling networks. Signal Link Transport is a set of two or four dedicated 56 kbps 
transmission paths between Northpoint designated Signding Points of Interconnection that 
provide a diverse transmission path and cross connect to a BellSouth Signal Transfer Point. 

I 
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Telecommunications means the transmission, between or among points specified by the user, of 
information of the user’s choosing, without change in the form or content of the information as 
sent and received. 

Telecommunications Service means the offering of telecommunications for a fee directly to the 
public, or to such classes of users as to be effectively available directly to the public, regardless 
of the facilities used. 

Telecommunications Act of 1996 
Congress effective February 8, t 996, The Act amended the Communications Act of 1934 (47, 
U.S.C. Section 1 et. seq.). 

m e a  Public Law 104- 104 of the United States 
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RESALE 

1. Discount Rates 

The discount rates appIied to NorthPoint purchases of BellSouth 
Telecommunications Services for the purpose of resale shall be as set forth in Exhibit 
A. Such discount shall reflect the'costs avoided by BellSouth when selling a service 
for wholesale purposes. 

2, Definition of Terms 

2.1 C(X"ETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone 
company certificated by the public service commissions of BellSouth's franchised 
area to provide local exchange service within BellSouth's fimchised mea. 

2.2 CUSTOMER OF RECORD means the entity responsible fix placing application for 
service; requesting additions, rearrangements, maintenance or discontinuance of 
service; payment in fbll of charges incurred such 
toll, directory assistance, etc, 

non-recurring, monthly recurring, 

2.3 DEPOSIT means assurance provided by a customer in the fom of cash, surety bond 
or bank letter of credit to be held by BellSouth. 

2.4 END USER means the ultimate user of the telecommunications services. 

2.5 END USER CUSTOMER LOCATION means the physical location of the premises 
where an end user d e s  use of the tek"ications services, 

2.6 NEW SERVICES m e m  firnctions, features or capabilities that are not currently 
offered by BellSouth. This includes packaging of existing services or combining a 
new function, feature or capability with an existing service. 

2.7 RESALE means an activity wherein a certificated CLEC, such as NorthPoint 
subscribes to the telecommunications services of BellSouth and then offers those 
telecommunications services to the public 

Version I Q00:3/6/00 



Attachment 1 
Page 4 

2.8 

3. 

3.1 

3.2 

RESALE SERVICE AREA meam the area, as defined in a public service 
commission approved certificate of operation, within which a CLEC, such as 
NorthPoint, may offer resold local exchange telecommunications service. 

General Provisions 

NoIthPoint may resell the tariffed local exchange and toll telecommunications 
services of BellSouth contained in the General Subscriber Service Tariff and Private 
Line Service Tariff subject to the t m s ,  and conditions specifically set forth herein. 
Notwithstanding the foregoing, the exclusions and limitations on services available 
for resde will be as set forth in Exhibit B, attached hereto and incorporated herein by 
this reference. 
All of the negotiated rates, terms and conditions set forth in this Attachment pertain to 
the resale of BellSouth's retail telecommunications services and other services 
specified in this Attachment. BellSouth shall make available telecommunications 
services for resale at the discount rates set forth in Exhibit A to this Agreement and 
subject to the exclusions and limitations set forth in Exhibit B to this Agreement. 
BellSouth does not however waive its rights to appeal or otherwise challenge any 
decision regarding resale that resulted in the discount rates contained in Exhibit A or 
the exclusions and hitations contained in Exhibit B. BellSouth reserves the right to 
pursue any and all legal and/or equitable remedies, including appeals of any 
decisions. If such appeals or challenges result in changes in the discount rates or 
exclusions and limitations, the parties agree that appropriate modifications to this 
Agreement will be made promptly to make its terms consiskt with the outcome of 
the appeal. 

3.3 NorthPoint may purchase resale services from BellSouth for their own use in 
operating their business. The resale discount will apply to those services under the 
following conditions: 

3.3.1 NorthPoint musf resell services to other end users. 

3,3.2 NorthPoint must order services through resale interfaces, i.e., the Local Carrier 
Service Center (LCSC) andlor appropriate Resale Account Teams pursuant to 
Section 3 of the General Terms and Conditions. 

3.3'3 NorthPoint cannot be a competitive local exchange telecommunications company for 
the single purpose of selling to themselves, 
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3.4 

3.5 

3.6 

3.7 

3.8 

3.9 

3.10 

3.1 1 

3.12 

The provision of s d c e s  by BellSouth to NorthPoint does not constitute a joint 
undertaking for the h i s h i n g  of any service, 

NorthPoint will be the customer of record for all services purchased from BellSouth. 
Except tu specified herein, BellSouth will take orders fiom, bill and expect payment 
h m  NorthPoht for said services. 

NorthPoint will be BellSouth's single point of contact for all services purchased 
pursuant to this Agreement. BellSouth shall have no contact with the end user except 
to the extent provided for herein. 

BellSouth will continue to bill the end user for any services that the end user specifies 
it wishes to receive directly &om BellSouth. 

BellSouth maintains the right to serve directly any end user within the service area of 
NorthPoint. BellSouth will continue to directly market its own telecommunications 
products and services and in doing so may establish independent relationships with 
end users of NorthPoint. 

Neither Party shall interfkre with the right of any person or entity to obtain service 
directly fiom the other Party. 

Current telephone numbers may normally be retained by the end user and are 
assigned to the s d c e  furnished, However, neither Party nor the end user has a 
property right to he telephone number or any other call number designation 
associated with services furnished by BellSouth, and no right to the continuance of 
s d c e  through any particular central ofice. BellSouth reserves the right to change 
such numbers, or the central office designation associated with such numbers, or both, 
whenever BellSouth deems it necessaty to do SO in the conduct of its business and in 
accordance with BellSouth practices and procedures on a nondiscriminatory basis. 

For the purpose of the resale of BellSouth's telecommunications savices by 
NorthPoint, BellSouth will provide NorthPoint with an on line access to telephone 
numbers for reservation on a first come first serve basis. Such reservations of 
telephone numbers, on a preordering basis shall be for a period of nine (9) days. 
NorthPoint acknowledges that there may be instances where there is a shortage of 
telephone numbers in a particular Cc.m"n Language Location Identifier Code 
(CLLIC) and in such instances BellSouth may request that NorthPoint cancel its 
reservations of numbers, NorthPoint shall comply with such request. 

Further, upon NorthPoint's request, and for the purpose of the resale of BellSouth's 
telecommunications services by NorthPoint, BellSouth will reserve up to 100 
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3.13 

3.14 

3.15 

3.16 

3.17 

3.18 

3.18.1 

3.18.2 

3.18.3 

3.18.4 

3.19 

telephone numbers per CLLIC, for NorthPoint's sole use. Such telephone number 
reservations shail be valid for ninety (90) days from the reservation date, NorthPoint 
acknowledges that there may be instances where there is a shortage of telephone 
numbers in a particular CLLIC and in such instances BellSouth shall use its best 
efforts to reserve for a ninety (90) day period a suficient quantity of NorthPoint's 
reasonable need in that particular CLLIC. 

Service is h i s h e d  subject to the condition that it will not be used for any unlawful 
pUp080. 

Service will be discontinued if any law enforcement agency advises that the service 
being used is in violation of the law. 

BellSouth can rehse service when it has grounds to believe that service will be used 
in violation of the law. 

BellSouth accepts no responsibility to any person for any unlawful act committed by 
NoMoint or its end users as part of providing service to NorthPoint for purposes of 
resale or otherwise. 

BellSouth will cooperate fully with law enforcement agencies with subpoenas and 
court orders for assistance with BellSouth's end users, pursuant to Section 7 of the 
General Terms and Conditions 

The characteristics and methods of operation of any circuits, facilities or equipment 
provided by any person or entity other than BellSouth shall not: 

Interfere with or impair service over any facilities of BellSouth, its affiliates, or its 
connecting and concurring carriers hvolved in its service; or 

Came damage to BellSouth's plant; 

Impair the privacy of any communications; or 

Create hazards to any BellSouth employees or the public. 

if NorthPoint utilizes a BellSouth resold telecommunications service in a manner 
other than which the service was originally intended as described in BellSouth's retail 
tariffs, NorthPoint has the responsibility to notify BellSouth. BellSouth will only 
provision and maintain said service consistent with the terms and conditions of the 
tariff describing said service. 
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3.20 Facilities andor equipment utilized by BellSouth to provide service to NorthPoint 
remain the property of BellSouth, 

3.21 White page directory listings will be provided in accordance with Section 5 of the 
General Terms and Conditions, 

3.22 BellSouth provides electronic access to customer record infomation. Access is 
provided through the Local Exchange Navigation System (LENS) and the 
Telecommunications Access Gateway (TAG). Customer Record Information includes 
but is not limited to, customer specific infomation in CRIS and RSAG. In addition, 
NorthPoint shall provide to BellSouth access to customer record information 
including electronic access where available. Otherwise, upon request by BellSouth 
“&Point shall provide paper copies of customer record information within a 
reasonable period of time by BellSouth. Customer Record Information is equivalent 
to but nut limited to the type of customer specific information contained in CRIS and 
RSAG. The Parties agree not to view, copy, or otherwise obtain access to the 
customer record information of any customer without that customer’s permission, and 
hrther agrees that NorthPoint and BellSouth will obtain access to customer record 
information only in strict compliance with applicable Iaws, rules, or regulations of the 
State in which the sewice is provided. 

3.23 All costs incurred by BellSouth to develop and implement operational interfaces shall 
be recovered ffom Resellers who utilize the 3ervices. Charges for use of Operational 
Support Systems (OSS) shall be as set forth in Exhibit A of this Attachment. 

3,24 Where available to BellSouth’s end users, BellSouth shall provide the following 
telecommunications services at a discount to allow for voice mail services: 

Simplified Message Desk Interface - Enhanced (“SMDI-E”) 
Simplified Message Desk Interface (“SMDI”) 

Message Waiting Indicator (“MW”) stutter dialtone and message waiting light 
feature capabilities 

Call Forward on Busy YCFB”) 

Call Forward Don’t Answer (“CFDA”) 

Further, BellSouth messaging services set forth in BeIlSouth’s Messaging Service 
Information Package shall be made available for resale without the wholesale 
discount. 
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3.24. I BellSouth shall provide branding for, or shall unbrand, voice mail services to 
NorthPoint per the Bona Fide RequesthJew Business Request process as set forth in 
Section 6 of the General Tams and Conditions. 

3.25 BellSouth’s Inside Wire Maintenance Service P h s  may be made available for resale 
at rates, terms and conditions as set forth by BellSouth and without the wholesale 
discount. 

3.26 If NorthPoint requires a special assembly NorthPoint agrees to pay the costs incurred 
by BellSouth for providing the requested special assembly. The costs will be 
provided to NorthPoint prior to providing the service, Such costs could include h t h  
recumng and non-recumng charges and shall exclude any cost attributable to any 
marketing, billing collection or other costs that will be avoided by BellSouth in 
providing service to NorthPoint. 

3.27 Recovery of charges associated with implementing Number Portability through 
monthly charges-assessed to end users has been authorized by the FCC. This end user 
line charge will be billed to Resellers of BellSouth’s telecommunications services and 
will be m filed in FCC No. 1. This charge is not discounted. 

3.28 BellSouth shall provide 9 1 1 /E9 1 1 for NorthPoint customers in the same maruler that 
it is provided to BellSouth customers. BellSouth shall provide and validate 
NorthPoint customer information to the PSAP. BellSouth shall use its service order 
process to update and maintain, on the same schedule that it uses for its customers, 
the NorthPoint custumer service information in the ALI/DMS (Automatic Location 
IdentificatiodLocatiation Information) databases used to support 91 1E911 services. 

3.29 Pursuant to 47 CFR Section 5 1.6 17, BellSouth will bill NorthPoint end users 
common line charges identical to the end user cOmmon line charges BellSouth bills 
its end users. 

4. BellSouth’s Provision of Services to NorthPoint 

4.1 NorthPoint agrees that its resale of BellSouth senices shall be as follows: 

4.1.1 The resale of telecommunications services shall be limited to usek and uses 
conforming to the class of service restrictions. 

4.1.2 Hotel and Hospital PBX services are the only telecommunications services available 
for resale to HotelMotel and Hospital end users, respectively. Similarly, Access Line 
Service for Customer Provided Coin Telephones is the only local service available for 
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4.1.3 

4.2 

4.3 

4.4 

5, 

5.1 

5.2 

5.3 

5.4 

resale to Independent Payphone Provider (IPP) customers. Shared Tenant Service , 

customers can only be sold those local exchange access services available in 
BellSouth’s A23 Shared Tenant Service Tariff in the states of Florida, Georgia, North 
Carolina and South Carolina, and in A27 in the states of Alabama, Kentucky, 
Louisiana, Mississippi and Tennessee. 

BellSouth resmea the right to periodically audit services purchased by NorthPoint to 
establish authenticity of use. Such audit shall not occur more than once in a calendar 
year. Northpoint shall make any and all records and data avaiiable to BellSouth or 
BellSouth’s auditors on a reasonable basis. BellSouth shall bear the cost of said 
audit. 

Resold services can only be used in the same manner as specified in BellSouth’s 
Tariffs. Resold services are subject to the same tenns and conditions as are specified 
for such services when furnished to an individual end user of BellSouth in the 
appropriate section of BellSouth’s. Tariffs. Specific tariff features (e.g. a usage 
allowance per month), shalt not be aggregated across multiple resold services. 

Northpoint may resell services only within the specific resale service area as defined 
in its certificate. 

Telephone numbers transmitted via any resold service feature are intended solely for 
the use of the end user of the feature. Resale of this information is prohibited. 

Maintenance of Services 

NorthPoint will adopt and adhere to the standards contained in the applicable CLEC 
Work Center Operational Understanding Agreement regarding maintenance and 
installation of service. 

Services resold pursuant to this Attachment and BellSouth’s General Subscriber 
Service Tariff and Private Line Service Tariff and facilities and equipment provided 
by BellSouth shall be maintained by BellSouth. 

NorthPoint or its end users may not rearrange, move, disconnect, remove or attempt 
to repair any facilities owned by BellSouth, other than by connection or disconnection 
to any interface means used, except with the written consent of BellSouth. 

NorthPoint accepts responsibility to notify BellSouth of situations that arise that may 
result in a service problem. 
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5.5 

5,6 

5.7 

5 3  

5.9 

6, 

6.1 

6.2 

6.3 

6.4 

6.5 

NorthPoint will be BellSouth's single point of contact for all repair calls on behalf of 
NorthPoint's end users. The parties agree to provide one another with toll-free 
contact numbers for such purposes. 

NorthPoint will contact the appropriate repair centers in accordance with procedures 
established by BellSouth. 

For all repair requests, Northhint accepts responsibility for adhering to BellSouth's 
prescreening guidelines prior to referring the trouble to BellSouth 

BellSouth will bill NorthPoint for handling troubles that are found not to be in 
BellSouth's network pursuant to its standard time and material charges. The standard 
time and material charges will be no more than what BellSouth charges to its retail 
customers for the same services. 

BellSouth reserves the right to contact NorthPoint's end usm, if deemed necessary, 
for maintenance purposes. 

Establishment of Service 

After receiving certification as a local exchange company fbm the appropriate 
regulatory agency, Northpoint will provide the appropriate BellSouth service center 
the necessary documentation to enable BellSouth to establish a master account for 
NorthPoint 's resold services, Such documentation shall include the Application for 
Master Account, proof of authority to provide telecommunications services, an 
Operating Company Number ("OC") assigned by the National Exchange Carriers 
Association ("NECA") and a tax exemption certificate, if applicable. When necessary 
deposit requirements are met, BellSouth will begin taking orders for the resale of 
service. 

Service orders will be in a standard format designated by BellSouth. 

When notification is received from NorthPoint that a current end user of BellSouth 
will subscribe to NorthPoint's service, standard service order intervals for the 
appropriate class of service will apply. 

BellSouth will not require end user confirmation prior to establishing stmice for 
NorthF'oint's end user customer. NorthPoint must, however, be able to demonstrate 
end user authorization upon request. 

NorthPoint will be the single point of contact with BellSouth for all subsequent 
ordering activity resultkg in additions or changes to resold services except that 
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BellSouth will accept a request directly fiom the end user for conversion of the end 
user's service fkom NorthPoint to BellSouth or will accept a request from another 
CLEC for conversion of the end user's service from NorthPoint to the other LEC. 
BellSouth will notify NorthPoint that such a request has been processed. 

6.6 If BellSouth determines that an unauthorized change in local service to NorthPoint 
has occurred, BellSouth will reestablish service with the appropriate local service 
provider and will assess NorthPoint as the CLEC initiating the unauthorized change, 
the unauthorized change charge described in F.C.C. Tariff No. I, Section 13 or 
applicable state tariff. Appropriate nonrecurring charges, as set forth in Section A4 of 
the General Subscriber Service Tariff, will also be assessed to NorthPoint. These 
charges can be adjusted if NorthPoint provides satisfactory proof of authorization. 

6.7 In order to safeguard its interest, BellSouth reserves the right to secure the account 
with a suitable form of security deposit, unless satisfactory credit h a  already been 
established. 

67.1 Such security deposit shall take the form of an irrevocabk Letter of Credit or other 
forms of security acceptable to BellSouth. Any such security deposit may be held 
during the continuance of the service as security for the payment of any and all 
amouts accruing for the service. 

6.7.2 If a security deposit is required, such security deposit shall be made prior to the 
inauguration of smicc.  

6.7.3 Such security deposit may not exceed two months' estimated billing. 

6.7.4 The fact that a security deposit has been made in no way relieves NorthPoint from 
complying with BellSouth's regulations as to advance payments and the prompt 
payment of bills on presentation nor does it constitute a waiver or modification of the 
regular practices of BellSouth providing for the discontinuance of service for nan- 
payment of any sums due BellSouth. 

6.7.5 BellSouth reserves the right to increase the security deposit requirements when, in its 
sole judgment, circumstances so warrant andor gross monthly billing has increased 
beyond the level initially used to detennine the security deposit. 

6.7.6 In the event that NorthPoint defaults on ita account, service to NorthPoint will be 
terminated and any security deposits held will be applied to its account. 

6.7.7 Interest on a security deposit shall accrue and be paid in accordance with the terms in 
the appropriate BellSouth tariff. 
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7. 

7.1 

7.2 

7.3 

7.4 

7.5 

7.6 

7.6. I 

Payment And Billing Arrangements 

Prior to submitting orders to BellSouth for local service, a master account must be 
established for NorthPoint. NorthPoint is required to provide the following before a 
master account is established: proof of PSCPUC certification, the Application for 
Master Account, an Operating Company Number (“OCN”) assigned by the National 
Exchange Carriers Association (“NECA”) and a tax exemption certificate, if 
applicable. 

BellSouth shall bill NorthPoint on a current basis all applicable charges and credits. 

Payment of all charges will be the responsibility of NorthPoint, NorthPoint shall 
make payment to BellSouth for all sewices billed. BellSouth is not responsible for 
payments not received by NorthPoint fiom Northpoint’s end user. BellSouth will not 
become invoIved in billing disputes that may arise between NorthPoint and its end 
user, Payments made to BellSouth as payment on account will be credited to an . 
accounts receivable master account and not to an end user’s account. 

BellSouth will render bills each month on established bill days for each of 
NorthPoint’s accounts. 

BellSouth will bill NorthPoint in advance charges for all services to be provided 
during the ensuing billing period except charges associated with service usage, which 
will be billed in arrears. Charges will be calculated on an individual end user account 
level, including, if applicable, any charge for usage or usage allowances, BellSouth 
will also bill Northpoint, and NorthPoint will be responsible for and remit to 
BellSouth, all charges applicable to resold services including but not limited to 91 1 
and E91 1 charges, telecommunications relay charges (TRS), and fianchise fees. 

The payment will be due by the next bill date (i,e., same date in the following month 
as the bill date) and is payable in immediately available fbnds. Payment is considered 
to have been made when received by BellSouth. 

If the payment due date fdls on a Sunday or on a Holiday which is observed on a 
Monday, the payment due date shall be the first non-Holiday day following such 
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday 
which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due 
date shall be the last non-Holiday day preceding such Saturday or Holiday. If 
payment is not received by the payment due date, a late payment penalty, as set forth 
in section 7.8 following, shall apply. 
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7.6.2 If NorthPoint requests multiple billing media or additional copies of bills, BellSouth 
will provide these at an appropriate charge to NorthPoint. 

7.6.3 Billing Disputes 

7.6.3,l Each Party agrees to notify the other Party upon the discovery of a billing dispute. In 
the event of a billing dispute, the Parties will endeavor to resolve the dispute within 
sixty (60) calendar days of the Bill Date on which such disputed charges appear. 
Resolution of the dispute is expected to OCCUT at the first level of management 
resulting in a recommendation for settlement of the dispute and closure of a specific 
billing period. If the issues are not resolved within the allotted time fiame, the 
following resolution procedure will begin: 

7.6.3.2 If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute will 
be escalated to the second level of management for each of the respective Parties for 
resolution. I f  the dispute is not resolved within ninety (90) days of the Bill Date, the 
dispute will be escalated to the third level of management for each of the respective 
Parties for resolution 

7.6.3.3 If the dispute is not resolved within one hundred and twenty (1 20) days of the Bill 
Date, the dispute will be escalated to the fourth level of management for each of the 
respective Parties for resolution. 

7.6.3.4 If a Party disputes a charge and does not pay such charge by the payment due date, 
such charges shall be subject to late payment charges as set forth in the Late Payment 
Charges provision of this Attachment. If a Party disputes charga and the dispute is 
resolved in favor of such Party, the other Party shall credit the bill of the disputing 
Party for the amount of the disputed charges along with any late payment charges 
assessed no later than the second Bill Date after the resolution of the dispute. 
Accordingly, if a Party disputes charges and the dispute is resolved in favor of the 
other Party, the disputing Party shall pay the other Party the amount of the disputed 
charges and any associated late payment charges assessed no later than the second bill 
payment due date after the resolution of the dispute. BellSouth shall only assess 
interest on previously assessed late payment charga in a state where it has authority 
pursuant to its tariffs, 

7.7 Upon proof of tax exempt certification from NorthPoint, the total amount billed to 
Northhint will not include any taxes due fkom the end user to reflect the tax exempt 
certification and local tax laws. NorthPoint will be solely responsible for the 
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computation, tracking, reporting, and payment of taxes applicable to NorthPoint's end 
user. 

7.8 If any portion of the payment is received by BellSouth after the payment due date as 
set forth preceding, or if any portion of the payment is received by BellSouth in funds 
that are not immediately available to BellSouth, then a late payment penalty shall be 
due to BellSouth. The late payment penalty shall be the portion of the payment not 
received by the payment due date times a late factor and will be applied on a per bill 
basis. The late factor shall be as set forth in Section A2 of the General Subscriber 
Services Tariff and Section I32 of the Private Line Service Tariff. Northpoint will be 
charged a fee for all returned checks as set forth in Section to A2 of the General 
Subscriber Sewices Tariff or in applicable state law. 

7#9 Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to, BellSouth, No additional 
charges are to be assessed to NorthPoint. 

7.10 BellSouth will not perform billing and collection services for NorthPoint as a result of 
the execution of this Agreement. All requests for billing services should be referred 
to the appropriate entity or operational group within BellSouth. 

7.1 1 In general, BellSouth will not become involved in disputes between NorthPoint and 
NorthPoint's end user customers over resold services, If a dispute does mise that 
cannot be settled without the involvement of BellSouth, NorthPoint shall contact the 
designated Service Center for resolution. BellSouth will make every effort to assist in 
the resolution of the dispute and will work with Northpoint to resolve the matter in as 
timely a manner as possible. NorthPoint may be required to submit documentation to 
substantiate the claim. 

8. Digcontinuance of Service 
8 , l  

8 , l . l  

The procedures for discontinuing service to an end user are as follows: 
Where possible, BellSouth will deny service to NorthPoint's end user on behalf of, 
and at the request of, NorthPoint. Upon restoration o f  the end user's service, restoral 
charges will apply and will be the responsibility of NorthPoint. 

8,1.2 At the request of NorthPoint, BellSouth will disconnect a NorthPciht end user 
customer. 

8# 1,3 All requests by NorthPoint for denial or disconnection of an end user for nonpayment 
must be in writing. 

, 
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8.1.4 

8.1.5 

8.1.6 

8,2 

8,2.1 

8.2.2 

8 $2.3 

8.2.4 

8.2.5 

NorthPoint will be made solely responsible for notifying the end user of the proposed 
disconnection of the service. 

BellSouth will continue to process calls made to the Annoyance Call Center and will 
advise NorthPoint when it is determined that annoyance calls are originated fiom one 
of their end user's locations. BellSouth shall be indemnified, defended and held 
harmless by NorthPoint andor the end user against any claim, loss or damage arising 
h m  providing this information to NorthPoint. It is the responsibility of NorthPoint 
to take the corrective action necessary with its end users who make annoying calls, 
Failure to do so will result in BellSouth's disconnecting the end user's service. 

BellSouth may disco~ect  and reuse facilities when the facility is in a denied state 
and BellSouth has received an order to establish new service or transfer of service 
from an end user or an end user's CLEC at the same address served by the denied 
facility. 

The procedures for discontinuing service to NorthPoint are as folfows: 

E3eHSout.h reserves the right to suspend or terminate service for nonpayment or in the 
event of prohibited, unlawful or improper use of the facilities or service, abuse of the 
facilities, or any other violation or noncompliance by NorthPoint of the rules and 
regulations of BellSouth's Tariffs. 

If payment of account is not received by the bill day in the month after the original 
bill day, BellSouth may provide written notice to NortliPoint, that additional 
applications for service will be refused and that any pending orders for service will 
not be completed if payment is not received by the fifteenth day following the date of 
the notice. In addition BellSouth may, at the same time, give thirty days notice to the 
person designated by NorthPoint to receive notices of noncompliance, and 
discontinue the provision of existing services to NorthPoint at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as applicable 
tennination charges, shall become due, 

If BellSouth do= not discontinue the provision of the services involved on the date 
specified in the thirty days notice and NorthPoint's noncompliance continues, nothing 
contained herein shall preclude BellSouth's right to discontinue the provision of the 
services to NorthPoint without further notice. 

If payment is not received or arrangements made for payment by the date given in the 
written notification, NorthPoint's services will be discontinued. Upon discontinuance 
of sewice on a Northpoint's account, service to NorthPoint's end users will be denied. 
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8.2.6 

9. 

9.1 

9.2 

10. 

10.1 

10.2 

11. 

1-1.1 

11.2 

12. 

12.1 

BellSouth will also reestablish service at the request of the end user or NorthPoint 
upon payment of the appropriate connection fee and subject to BellSouth's normal 
application procedures. NorthPoint is solely responsible for notifying the end user of 
the proposed disconnection of the service. 

If within fifteen days after an end user's service has been denied no contact has been 
made in reference to restoring service, the end user's service will be disconnected. 

Line Information Database (LIDB) 

BellSouth will store in its Line Information Database (LIDB) records relating to 
service only in the BellSouth region. The LIDB Storage Agrement is included in 
this Attachment as Exhibit C. 

BellSouth will provide LlDB Storage upon written request to NorthPoint Account 
Manager stating requested activation date. 

RAO Hosting 

The RAO Hosting Agreement is included in this Attachment as Exhibit D. Rates for 
BellSouth's Centralized Message Distribution System ( C m S )  are as set forth in 
Exhibit H of this Attachment. 

BellSouth will provide RAO Hosting upon written request to its Account Manager 
stating requested activation date. 

Optional Daily Usage Ffle (ODUF) 

The Optional Daily Usage File (ODUF) Agreement with terms and conditions is 
included in this Attachment as Exhibit E. Rates for ODUF are as set forth in Exhibit 
H of this Attachment. 

BellSouth will provide Optional Daily Usage File (ODUF) ~ervice upon written 
request to its Account Manager stating requested activation date. 

Enhanced Options1 Daily Usage File (EODUF) 

The Enhanced Optional Daily Usage File (EODUF) service Agreement with terms 
and conditions is included in this Attachment as Exhibit F, Rates for EODUF are as 
set forth in E x h M  H of this Attachment. 
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12.2 BellSouth will provide Enhanced Optional Daily Usage File (EODUF) service upon 
written request to its Account Manager stating requested activation date. 
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EXHIBIT A 
Page 1 

APPLICABLE DISCOUNTS 

The telecommunications sewices available for purchase by NorthPoint for the purposes 
of resale to Northpoint end users shall be available at the foIlowing discount off of the retail rate. 
If NorthPoint cancels an order for telecommunications services for the purpose of resale, any 
costs incurred by BellSouth in conjunction with the provisioning of that order will be recovered 
in accordance with the applicable sections of the GSST and the PLST. 

* 

** 

When a CLEC provides Resale service in a cross boundary area (areas that are part of the 
local serving area of mother state’s exchange) the rates, regulations and discounts for the 
tariffig state will apply. Billing will be from the serving state. 

In Tennessee, if a CLEC provides its own operator services and directory services, the 
discount shall be 21.56%. CLEC must provide written notification to BellSouth within 30 
days prior to providing its own operator services and directory services to quali@ for the 
higher discount rate of 2 1 S6%. 

*** Unless noted in this column, the discount for Business will be the applicable discount rate 
for CSA3. 
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SUPPORT 

SYSTEMS (OSS) 
RATES 

OSS LSR Charge 
usoc 

EXHIBIT A 
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Electronic Manual 
Per LSR received from the 
CLEC by one of the OSS 

Interactive interfaces 

Per LSR received from the 
CLEC by means other than one 

of the OSS interactive 
interfaces 

$3.50 $19.99 
somc - SOMAN 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

BellSouth has developed and made available the following mechanized systems by which 
NorthPoint may submit LSRs electronically, 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Telecommunications Access Gateway 

LSRs submitted by means of one of these interactive interfaces wiIl incur an OSS electronic 
ordering charge as specified in the Table below An individual LSR will be identified for billing 
purposes by its Purchase Order Number (PON). LSRs submitted by means other than one of 
these interactive interfaces (mail, fax, courier, etc.) will incur a manual order charge as specified 
in the table below: 

Note: In addition to the OSS charges, applicable discounted service order and related discounted 
charges apply per the tariff. 
DeniallRestoral OSS CharRe 
In the event NorthPoint provides a list of customers to be denied and restored, rather than an 
LSR, each location on the list will require a separate PON and, therefore will be billed as one 
LSR per location. 
Cancellation OSS Charge 

NorthPoint will incur an OSS charge for an accepted LSR that is later canceled by Northpoint. 

Note: Supplements or clarifications to a previously billed LSR will not incur another OSS 
charge. 

Threshotd Billing Plan 
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The Parties agree that "&Point will incur the mechanized rate for all LSRs, both mechanized 
and manual, if the percentage of mechanized LSRs to total LSRs meets or exceeds the threshold 
percentages shown below: 

Yew Ratio: Mechanizedflotal LSRs 
2000 80% 
2001 90% 

CI The threshold plan wilI be discontinued in 2002. 

BellSouth will track the total LSR volwiie for each CLEC for each quarter. At the end of that 
time period, a Percent Electronic LSR calculation wil1,be made for that quarter based on the LSR . 
data tracked in the LCSC. If this percentage exceeds the threshold volume, all of that CLEW 
future manual LSRs will be billed at the mechanized LSR rate. To allow time for obtaining and 
analyzing the data and updating the billing system, this billing change will take place on the first 
day of the second month following the end of the quarter (eg. May 1 for lQ, Aug 1 for ZQ, etc.). 
There will be no adjustments to the amount billed for previously billed LSRs. 

Version 1400:3/6/00 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

I. SCOPE 

A. This Agreement sets forth the tenns and conditions pursuant to which BellSouth 
agrees to store in its LIDB certain information at the request of NorthPoint and 
pursuant to which BellSouth, its LIDB customers and NorthPoint shall have access to 
such information. NorthPoint understands that BellSouth provides access to 
infomation in its LlDB to various telecommunications service providers pursuant to 
applicable tariffs and agrees that information stored at the request of NorthPoint, 
pursuant to this Agreement, shall be available to those telecommunications service 
providers. The t m s  and conditions contained in the attached Addendm(s) are 
hereby made a part of this Agrement as if fblly incorporated herein. 

B, LIDB is access4 for the following purposes: 
1. 33illed Number Screening 
2. Calling Card Validation 
3. Fraud Control 

C. BellSouth will rovide seven days per week, 24-hours per day, fraud monitoring on 

provided that such information is included in the LIDB query. BellSouth will 
establish fraud alert thresholds and will notify NorthPoint of h u d  alerts so that 
NorthPoint may take action it deems appropriate. NorthPoint understands and agrees 
BellSouth will administer all data stored in the LIDB, including the data provided by 
NorthPoint pursuant to this Agreement, in the same manner as BellSouth’s data for 
BellSouth’s end user customers. BellSouth shall not be responsible to NorthPoint for 
any lost revenue which may result fiom BellSouth’s administration of the LIDB 
pursuant to its established practices and procedures as they exist and as they may be 
changed by BelISouth in its sole discretion from time to time. 

Calling Cards, 1 ill-to-third and collect calls made to numbers in BellSouth’s LIDB, 

“&Point understands that BellSouth currently has in effect numerous billing and 
collection agreements with various interexchange carriers and billing clearing houses. 
Northpoint further understands that these billing and collection customers of 
BellSouth query BellSouth’s LIDB to determine whether to accqt various billing 
options from end users. Additionally, NorthPoint understands that presently 
BellSouth has no method to differentiate between BellSouth’s own biIling and line 
data in the LIDB and such data which it includes in the LIDB on Northpoint’s behalf 
pursuant to this Agreement. Therefore, until such time as BellSouth can and does 
implement in its LIDB and its supporting systems the means to differentiate 
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NorthPoint’s data from BellSouth’s data and the Parties to this Agreement execute 
appropriate amendments hereto, the following terms and conditions shall apply: 

NorthPoint agrees that it will accept responsibility for telecommunications sewices 
billed by BellSouth for its billing and collection customers for NorthPoint’s end user 
accounts which are resident in LIDB pursuant to this Agreement. NortW,oint 
authoriza BellSouth to place such charges on NorthPoint’s bill h m  BellSouth and 
agrees that it shall pay all such charges. Charges for which NorthPoint hereby takes 
responsibility include, but are not limited to, collect and third number calls. 

Charges for such services shall appear on a separate BellSouth bill page identified 
with the name of the entity for which BellSouth is billing the charge. 

NorthPoint shall have the responsibiiity to render a billing statement to its end users 
for these charges, but Northpoint’s obligation to pay BellSouth for the charges billed 
shall be independent of whether NorthPokt is able or not to collect fkom NorthPoint’s 
end users. 

BellSouth shall not become involved in any disputes between NorthPoint and the 
entities for which BellSouth performs billing and collection. BellSouth will not issue 
adjustments for charges billed on behalf of an entity to NorthPoint. It shall be the 
responsibility of NorthPoint and the other entity to negotiate and arrange for any 
appropriate adjustments. 

TERM 

This Agreement will be effective as of , and will continue in effect for 
one year, and thereafter may be continued until terminated by either Party upon thirty 
(30) days writtan notice to the other Party. 

FEES FOR SERVICE AND TAXES 

NorthPoint will not be charged a fee for storage services provided by BellSouth to 
Northpoint, as described in Section I of this Agreement. 

Sales, use and all other taxes (excluding taxes on BellSouth’s income) determined by 
BellSouth or any taxing authority to be due to any federal, state or local taxing 
jurisdiction with respect to the provision of the service set forth herein will be paid by 
NorthPoint. NorthPoint shall have the right to have BellSouth contest with the 
imposing jurisdiction, at NorthPoint’s expense, any such taxes that NorthPoint d m s  
are improperly levied. 

Version1 Qll0:3/6/00 
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Iv. 

V. 

VI. 

A. 

B. 

C. 

INDEMNIFICATION 

To the extent not prohibited by law, each Party will indemnify the other and hold the 
other harmless against any loss, cost, claim, injury, or liability relating to or arising 
out of negligence or willful misconduct by the indemnifying Party or its agents or 
contractors in connection with the indemnifying Party’s provision of services, 
provided, however, that any indemnity for any loss, cost, claim, injury or liability 
arising out of or relating to errprs or omissions in the provision of services under this 
Agreement shall be limited as otherwise specified in this Agreement. The 
indemnifLing Party under this Section agrees to defend any suit brought against the 
other Party for any such Ioss, cost, claim, injury or liability. The indemnified Party 
a p e s  to notify the other Party promptly, in writing, of any written claims, lawsuits, 
or demands for which the other Party is responsible under this Section and to 
cooperate in every reasonable way to facilitate defense or settlement of claims. The 
indemnifying Party shall not be liable under this Section for settlement by the 
indemnified Party of any claim, lawsuit, or demand unless the defense of the claim, 
lawsuit, or demand has been tendered to it in writing and the indemnifying Party has 
unreasonably failed to assume such defense. 

* 

LIMITATION OF LIABILITY 

Neither Party shall be liable to the other Party for any lost profits or revenues or for 
any indirect, incidental or consequential damages incurred by the other Party arising 
fiom this Agreement or the services performed or not pedormed hereunder, 
regardless of the cause of such loss or damage. 

MISCELLANEOUS 

It is understood and agreed to by the Parties that BellSouth may provide similar 
services to other companies. 

All. terms, conditions and operations under this Agrement shall be performed in 
accordaxrce with, and subject to, all applicable local, state or federal legal and 
regulatory tariffi, rulings, and other requirements of the federal courts, the U. S. 
Department of Justice and state and fderal regulatory agencies. Nothing in this 
Agreement shall be construed to cause either Party to violate any such legal or 
regulatory requbment and either Party’s obligation to perform shall be subject to all 
such requirements. 

NorthPoint agrees to submit to BellSouth all advertising, sales promotion, press 
releases, and other publicity matters relating to this Agreement wherein BellSouth’s 
corporate or trade names, logos, trademarks or service marks or those of BellSouth’s 
affiliated companies are mentioned or language fiom which the connection of said 
names or trademarks therewith may be infmed or implied; and Northpoint firher 
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agrees not to publish or use advertising, sdes promotions, press releases, or publicity 
matters without BellSouth’s prior written approval. 

EXHIBIT C 

. 

D. This Agreement constitutes the entire Agrment between NorthPoint and BellSouth 
which supersedes all prior Agreements or contracts, oral or written representations, 
statements, negotiations, understandings, proposals and undertakings with respect to 
the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is held 
or construed to be invalid or unenforceable, the validity of any other Section of this 
Agreement shall remain in full force and effect to the extent permissible or 
appropriate in fiutherance of the intent of this Agreement. 

F. Neither Party shall be held liable for any delay or failure in performance of any part 
of this Agreement for any cause beyond its control and without its fault or negligence, 
such as acts of God, acts of civil or military authority, government regulations, 
embargoes, epidemics, war, t m r i s t  acts, riots, insmections, fires, explosions, 
earthquakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, other 
major environmental disturbances, unusually severe weather conditions, inability to 
secure products or services of other persons or transportation facilities, or acts or 
omissions of transportation common carriers. 

G. This Agreement shall be deemed to be a contract made under the laws of the State of 
Georgia, and the construction, interpretation and performance of this Agreement and 
all transactions hereunder shall be governed by the domestic law of such State. 
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RESALE ADDENDUM 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This is a Resale Addendum to the Line Information Data Base Storage Agreement dated 
2000, between BellSouth Telecommunications, Inc. 

(“BellSouth”), and NorthPoint (“NorthPoint”), effective the day of 9 

2000. 

I. GENERAL 

This Addendum sets forth the terms and conditions for NorthPoint’s provision of 
billing number information to BellSouth for inclusion in BellSouth’s LIDB. 
BellSouth will store in its LIDB the billing number information provided by 
NorthPoint, and BellSouth will provide responses to on-line, call-by-call queries to 
this information for purposes specified in Section I,B, of the Agreement. 

Ir. DEFINITIONS 

A. Billing number - a number used by BellSouth for the purpose of identifying an 
account liable for charges. This number may be a line or a special billing number. 

B. Line number - a ten-digit number assigned by BellSouth that identifies a telephone 
line associated with a resold local exchange service, or with a SPNP arrangement. 

C, Special billing number - a tendigit number that identifies a billing account 
established by BellSouth in connection with a resold local exchange service or with a 
SPNP arrangement. 

D. Calling Card number - a billing number plus PIN number assigned by BellSouth. 

E. PIN number - a four digit security code assigned by BellSouth which is added to a 
billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator - associated with a billing number to indicate that it is 
considered invalid for billing of collect calls or third number calls or both, by the 
NortWoint. 

G. Billed Number Screening - refers to the activity of determining whether a toil billing 
exception indicator is present for a particular billing number. 

Version I400:3/6/00 
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H. 

I, 

111. 

A. 

B, 

C. 

D. 

I. 

2, 

Calling Card Validation - refers to the activity of determining whether a particular 
calling card number exists as stated or otherwise provided by a caller. 

Billing number information - information about billing number or Calling Card 
number as assigned by BellSouth and toll billing exception indicator provided to 
BellSouth by the NorthPoint, 

RESPONSIBILITIES OF PARTIES 

BellSouth will include bilIing number information associated with resold exchange 
lines or SPNP arrangements in its LIDB. The NoMoint will request any toll billing 
exceptions via the h c d  Service Request (LSR) form used to order resold exchange 
lines, or the SPNP service request form used to order SPNP -arrangements. 

Under normal operating conditions, BellSouth shall include the billing number 
information in its LIDB upon completion of the service order establishing either the 
resold local exchange service or the SPNP arrangement, provided that BellSouth shall 
not be hdd responsible for any delay or failure in performance to the extent such 
delay or failure is caused by circumstances or conditions beyond BellSouth's 
reasonable control. BellSouth will store in its LIDB an unlimited voZume of the 
working telephone numbers sssociated with either the resold local exchange lines or 
the SPNP arrangements. For resold local exchange lines or for SPNP arrangements, 
BellSouth will issue line-based calling cards only in the name of NorthPoint, 
BellSouth will not issue line-based calling cards in the name of NorthPoint's 
individual end users. In the event that NorthPoint wants to include calling card 
numbers assigned by the NorthPoint in the BellSouth LIDB, a separate agreement is 
required. 

BellSouth will provide responses to on-line, call-by-calt queries to the stored 
information for the specific purposes listed in the next paragraph. 

BdSouth is authorized to use the billing number information to perform the 
following bctions for authorized users on an on-line basis: 

VaIidate 0 14 digit Calling Card number where the first 10 digits are a line number or 
special billing number assigned by BellSouth, and where the last four digits (PIN) are 
a security code assigned by BellSouth. 

Determine whether the NorthPoint has identified the billing number as one which 
should not be billed for collect or third number calls, or both. 

Version 1QOO:3/6/00 
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RAO Hosting 

1. 

2. 

3. 

4. 

5 .  

6. 

7. 

8. 

RAO Hosting, Calling Card and Third Number Settlement System (CATS) and Non- 
Intercompany Settlement System ("3) services provided to NorthPoint by 
BellSouth will be in accordance with the methods and practices regularly adopted and 
applied by BellSouth to its own operations during the term of this Agreement, 
including such revisions as may be made from time to time by BeltSouth. 

Northpoint shall fiunish all relevant infonnation required by BellSouth for the 
provision of RAO Hosting, CATS and NICS. 

Applicable compensation amounts will be billed by BellSouth to NorthPoint on a 
monthly basis in arrears. Amounts due from one Party to the other (excluding 
adjustments) are payable within thirty (30) days of receipt of the billing statement. 

Northpoint must have its own unique RAO code. Requests for establishment of RAO 
status where BellSouth is the selected Centralized Message Distribution System 
(CMDS) interfacing host, require written notification from NorthPoint to the 
BellSouth RAO Hosting coordinator at least eight (8) weeks prior to the proposed 
effective date. The proposed effective date will be mutually agreed upon between the 
Parties with consideration given to time necessary for the completion of required 
TeIcordia (formerly BellCore) hnctions, BellSouth will request the assignment of an 
RAO code from its connecting contractor, currently Telcordia (formerly BellCore), on 
behalf of NorthPoint and will coordinate all associated conversion activities. 

BellSouth will recejve messages fiom NorthPoint that are to be processed by 
BellSouth, another LEC or CLEC in the BellSouth region or a LEC outside the 
BellSouth region. 

BellSouth will perform invoice sequence checking, standard EM1 format editing, and 
balancing of message data with the EM1 trailer record counts on all data received 
from NorthPoint. 

All data received h m  NorthPoint that is to be processed or billed by another LEC or 
CLEC within the BellSouth region will be distributed to that LEC or CLEC in 
accordance with the agreement(s) which may be in effkct between BellSouth and the 
involved LEC or CLEC. 

All data received fi" "&.Point that is to be placed on the CMDS network for 
distribution outside the BellSouth region will be handled in accordance with the 
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agreement(s) which may be in effect between BellSouth and its connecting contractor 
(currently Telcordia (formerly Bellcore)) , 

9. 

IO. 

11. 

12. 

13. 

14. 

15. 

BallSouth will receive messages from the; CMDS network that are destined to be 
processed by Northpoint and will forward idem to NorthPoint on a daily basis. 

Transmission of message data between ;BellSouth and NorthPoint will be via 
C0EMECT:Direct. 

All messages and related data exchanged bit%ween BellSouth and NorthPoint will be 
formatted in accordance with accepted industry standards for EM1 formatted records 
and packed between appropriate EM1 hea& and trailer records, also in accordance 
with accepted industry standards. 

NorthPoint will ensure that the recorded Qessage detail necessary to recreate files 
provided to BellSouth will be maintained fpr back-up purposes for a period of three 
(3) calendar months beyond the related magage dates. 

Should it become necessary for NorthPoint 10 send data to BallSouth more than sixty 
(60) days past the message date@), NorthPoInt will notify BellSouth in advance of the 
transmissiorof the data. If there will be impacts outside the BellSouth region, 
BellSouth will work with its connecting icontractor and Northpoint to notify all 
affected Parties. 

In the event that data to be exchanged betwka the two Parties should become lost or 
destroyed, hth Parties will work together~to determine the source of the problem. 
Once the cause of the problem has been joibtly determined and the responsible Party 
(BellSouth or NorthPoint) identified and &reed to, the company responsible for 
creating the data (BallSouth or NorthPoht) will make every effort to have the 
affected data restored and retransmitted.; If the data cannot be retrieved, the 
responsible Party will be liable to the other Party for any resulting lost revenue. Lost 
revenue may be a combination of revenuq that could not be billed to the end users 
and associated access revenues. Both P v e s  will work together to estimate the 
revenue amount based upon historical datajthrough a method mutually agreed upon. 
The resulting estimated revenue loss will bq paid by the responsible Party to the other 
Party within three (3) calendar months if' the date of problem resolution, or as 
mutually a g r d  upon by the Parties, 

Should an error be detected by the EM1 fopat edits performed by BellSouth on data 
received froni NorthPoint, the entire pack1 containing the affated data will not be 
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16. 

17. 

18. 

18,l 

18.2 

18.3 

18.4 

19. 

19,l 

processed by BellSouth. BellSouth will @otify NorthPoint of the mor condition. 
NorthPoint will correct the “(s) and will resend the entire pack to BellSouth for 
processing. In the event that an out-of-skqumce condition occurs on subsequent 
packs, NorthPoint will resend these packs 40 BellSouth after the pack containing the 
mor has been successfully reprocessed by €#ellSouth. 

In association with message distribution sqvice, BellSouth will provide NorthPoint 
with associated intercompany settlements reports (CATS and NICS) as appropriate. 

In no case shall either Party be liable to the 0th~ for any direct or consequential 
damages incurred as a result of the obIigatiom set out in this agreement, 

RAO Compensation 

Rates for message distribution service prdided by BellSouth for NorthPoint are as 
set forth in Exhibit A to this Att&ment. 

Rates for data transmission associated with message distribution service are as set 
forth in Exhibit A to this Attachment. 

Data circuits (private line or dial-up) wfll be required between BellSouth and 
NorthPoint for the purpose of data transmi&n. Where a dedicated line is required, 
NorthPoint will be responsible for orderingjthe circuit, overseeing its installation and 
coordinating the installation with BellSout$ NorthPoint will also be responsible for 
any charges associated with this line. J5qqpment required on the BellSouth end to 
attach the line to the mainframe computer pnd to transmit successfully ongoing will 
be negotiated on a case by case basis. were a dial-up facility is required, dial 
circuits will be installed in the BellSouth data center by BellSouth and the associated 
charges assessed to NorWoint. Additionbly, all message toll charges associated 
with the use of the dial circuit by NorthPoidt will be the responsibility of NorthPoint. 
Associated equipment on the BellSouth end, including a modem, will be negotiated 
on a m e  by case basis between the Parties. ’ 

All equipment, including modems and sofiware, that is required on the NorthPoint 
end for the purpose of data transmission will be the responsibility of NorthPoint. 

Intercompany Settlements Messages 

This Section addresses the settlement 
h m  or billed by Northpoint as a 

of rqvenues associated with traffic originated 
facilfties based provider of local exchange 
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telecommunications services outside the BellSouth region. Only traffic that 
originates in one Bell operating territory and bills in another Bell operating territory is 
included. Traffic that originates and b i b  within the same Bell operating territory will 
be settled on a local basis between NorthPoint and the involved company(ies), unless 
that company is participating in NICS. 

19.2 Both traffic that originates outside the BellSouth region by NorthPoint and is billed 
within the BellSouth region, and traffic that originates within the BellSouth region 
and is billed outside the BellSouth region by NorthPoint, is covered by this 
Agreement (CATS). Also covered is traffic that either is originated by or billed by 
NorthPoint, involves a company other than Northpoint, qualifies for inclusion in the 
CATS settlement, and is not originated or billed within the BellSouth region (NICS). 

19,3 Once NorthPoint is operating within the BellSouth territory, revenuw associated with 
calk originated and billed within the BellSouth region will be settled via Telcordia 
(formerly BellCore)’s, its successor or assign, NICS system. 

19.4 BellSouth will receive the monthly NlCS reports h m  Telcordia (formerly BellCore), 
its successor or assign, on behalf of NorthPoint. BellSouth will distribute copies of 
these repom to NorthPoint on a monthly basis. 

19.5 BellSouth will receive the monthly Calling Card and Third Number Settlement 
System (CATS) reports fkom Telcordia (formerly BetlCore), its successor or assign, 
on behalf of Northpoint, BellSouth will distribute copies of these reports to 
NorthPoint on a monthly basis. 

19.6 BellSouth will collect the revenue earned by NorthPoint from the Bell operating 
company in whose territory the messages are billed (CATS), less a per message 
billing and collection fee of five cents (%0.05), on behalf of NorthPoint. BellSouth 
will remit the revenue billed by NorthPoint to the Bell operating company in whose 
territory the messages originated, less a per message billing and collection fee of five 
cents ($0.09, on behalf on Northpoint. These two amounts will be netted together by 
BellSouth and the resulting charge or credit issued to NorthPoint via a monthly 
Carrier Access Billing System (CABS) miscellaneous bill. 

19.7 BellSouth will collect the revenue earned by NorthPoint within the BellSouth 
territory fbm another CLEC also within the BellSouth territory (NICS) where the 
messages are billed, less a per message billing and collection fee of five cents (%0.05), 
on behalf of NorthPoint. BellSouth will remit the revenue billed by NorthPoint 
within the BellSouth region to the CLEC also within the BellSouth region, where the 
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messages originated, less a per message billing and collection fee of five cents 
($0.05). These two amounts wilf be netted together by BellSouth and the resulting 
charge or adif issued to NorthPoint via a monthly Carrier Access Billing System 
(CABS) miscellaneous bill, 

BellSouth and NorthPoint agree that monthly netted amounts of less than fifty dollars 
($50.00) will not be settled. 
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Optional Daily Usage File 

1, 

2 .  

3. 

4. 

5.  

6, 

6.1 

6.1.1 

Upon written request fkom NorthPoint, BellSouth will provide the Optional Daily 
Usage File (ODUF) service to NorthPoint pursuant to the terms and conditions set 
forth in this section. 

NorthPoint shall furnish all relevant infomation required by BellSouth for the 
provision of the Optional Daily Usage File. 

The Optional Daily Usage Feed will contain billable messages that were carried over 
the BellSouth Network and processed in the BellSouth Billing System, but billed to a 
NorthPoint customer. 

Charges for delivery of the Optional Daily Usage File will appear on NorthPoints’ 
monthly bills. The charges are as set forth in Exhibit A to this Attachment. 

The Optional Daily Usage Feed will contain both rated and unrated messages. All 
messages will be in the standard Alliance for Telecommunications Industry Solutions 
(ATIS) EM1 record format. 

Messages that error in NorthPoint’s billing system will be the responsibility of 
NorthPoint. If, however, NorthPoint should encounter significant volumes of errored 
messages that prevent processing by NorthPoint within its systems, BellSouth will 
work with the to determine the source of the errors and the appropriate resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

Usage To Be Transmitted 

The following messages recorded by BellSouth will be transmitted to NorthPoint: 

- Message recording for per usdper activation type services (examples: Three Way 
Calling, Verify, Interrupt, Call Return, ETC.) 

- Measwed billable Local 

- Directory Assistance messages 

- IntraLATA Toll 

- WATS & 800 Service 
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- N11 

- Information Service Provider Messages 

6.1.2 

6.1.3 

61.4 

6.2 

6.2.1 

62.2 

- @erator Services Messages 

- Operator Services Message Attempted Calls (UNE only) 

- Crdit/Canwl Records 

- Usage for Voice Mail Message Service 

Rated Incollects (originated in BellSouth and from other companies) can also be on 
Optional Daily Usage File. Rated Incollects will be intermingled with BellSouth 
recorded rated and unrated usage. Rated Incollects will not be packed separately. 

BellSouth will perform duplicate record checks on records processed to Optional 
Daily Usage File. Any duplicate messages detected will be deleted and not sent to 
NorthPoint. 

In the event that NorthPoint detects a duplicate on Optional Daily Usage File they 
receive f b m  BellSouth, NorthPoint will drop the duplicate message (NorihPoint will 
not return the duplicate to BelISouth). 

Physical File Characteristics 

The Optional Daily Usage File will be distributed to NorthPoint via an agreed 
medium with CONNEtXDirect being the preferred transport method. The Daily 
Usage Feed will be a variable block format (2476) with an LRECL of 2472. The data 
on the Daily Usage F e d  will be in a non-compacted EM1 format (175 byte format 
plus modules). It will be created on a daily basis (Monday through Friday except 
holidays). Details such as dataset name and delivery schedule will be addressed 
during negotiations of the distribution medium, There will be a maximum of one 
dataset per workday per OCN. 

Data circuits (private line or dial-up) may be required between BellSouth and 
NorthPoint for the purpose of data transmission. Where a dedicated tine is required, 
NorthPoint will be responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with BellSouth. NoMoint will also be responsible for 
any charges associated with this line. Equipment required on the BellSouth end to 
attach the line to the mainframe computer and to transmit successfully ongoing will 
be negotiated on a case by case basis. Where a dial-up facility is required, dial 
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circuits will be installed in the BellSouth data center by BellSouth and the associated 
charges assessed to NorthPoint. Additionally, all message toll charges associated 
with the use of the dial circuit by NorthPoint will be the responsibility of NorthPoint. 
Associated equipment on the BellSouth end, including a modem, will be negotiated 
on a case by case basis between the parties. All equipment, including modems and 
software, that is required on NorthPoint end for the purpose of data transmission will 
be the responsibility of NorthPoint. 

Packing Specifications 

6.3.1 A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

6.3.2 The OCN, From RAO, and Invoice Number will control the invoice sequencing. The 
From RAO will be used to identifl to NorthPoint which BellSouth RAO that is 
sending the message. BellSouth and NorthPoint will use the invoice sequencing to 
control data exchange. BellSouth will be notified of sequence failures identified by 
NorthPoint and resend the data as appropriate. 

TEE DATA WILL BE PACKED USING ATIS EM1 RECORDS. 

6.4 Pack Rejection 

6.4.1 NorthPoint will notify BellSouth within one business day of rejected packs (via the 
mutually agreed medim). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records (Le. 
out-of-balance condition on grand totals, invalid data populated). Standard ATIS 
EM1 Error Codes will be used. NorthPoint will not be required to return the actual 
rejected data to BellSouth. Rejected packs will be corrected and retransmitted to 
NorthPoint by BellSouth. 

6 S  

6.6 

Control Data 

NorthPoint will send one bnfirmation record per pack that is received from 
BellSouth. This eonfirmation record will indicate Northpoint received the pack and 
the acceptance or rejection of the pack. Pack Status Code@) will be populated using 
standard ATIS EM1 error codes for packs that were rejected by NorthPoint for reasons 
stated in the above section. 

Testing 
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6.6.1 Upon request fiom NorthPoint, BellSouth shall send test files to NorthPoint for the 
Optional Daily Usage File. The parties agree to review and discuss the file’s content 
and/or fonnat. For testing of usage results, BellSouth shall request that NorthPoint 
set up a praduction (LIVE) file. The live test may consist of Northfoint’s employees 
making test calls for the types of services NorthPoint requests on the Optional Daily 
Usage File. These test calls are logged by NorthPoint, and the logs are provided to 
BellSouth. Theae logs will be used to verify the files. Testing will be completed 
within 30 calendar days from the date on which the initial test file was sent. 
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Enhanced Optional Daily Usage File 

1. 

2. 

3, 

4. 

5 .  

6. 

7. 

7.1 

7 , l . l  

Upon written request from NorthPoint, BellSouth will provide the Enhanced Optional 
Daily Usage File (EODUF) service to NorthPoint pursuant to the terms and 
conditions set forth in this section. EODUF will only be sent to existing ODUF 
subscribers who request the EODUF option. 

The NortfiPoint shall finish all relevant information required by BellSouth for the 
provision of the Enhanced Optional Daily Usage File. 

The Enhanced Optional Daily Usage File (EODUF) will provide usage data for local 
calls originating fiom resold Flat Rate Business and Residential Lines. 

Charges for delivery of the Enhanced Optional Daily Usage File will appear on 
NorthPoints' monthly bills. The charges are as set forth in Exhibit A to this 
Attachment . 

All messages will be in the standard Alliance for Telecommunications Industry 
Solutions (ATIS) EM1 record format. 

Messages that mor in the billing system of NorthPoint will be the responsibility of 
NorthPoint, If, however, NorthPoint should encounter significant volumes of errored 
messages hat prevent processing by NorthPoint within its systems, BellSouth will 
work with NorthPoht to determine the source of the errors and the appropriate 
resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

Usage To Be Transmitted 

The following messages recorded by BellSouth will be tmnsmitted to NorthPoint: 

Customer usage data for flat rated local call originating from " W o i n t ' s  end user 
lines (1FB or 1FR). The EODUF record for flat rate messages will include: 

Date of Call 
From Number 
To Number 
Connect Time 
Conversation Time 
Method of Recording 
From RAO 
Rate Class 
Message Type 
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Billing Indicators 
Bill to Number 

7.1.2 

7.1,3 

7.2 

7.2.1 

7.2.2 

7.3 

7.3.1 

7.3.2 

BellSouth will perform duplicate record checks on EODUF records processed to 
Optional Daily Usage File. Any duplicate messages detected will be deleted and not 
sent to NorthPoint. 

In the event that NorthPoint detects a duplicate on Enhanced Optional Daily Usage 
File they receive fiom BellSouth, NorthPoint will drop the duplicate message 
(NorthPoint will not return the duplicate to BellSouth). 

Physical File Characteristics 

The Enhanced Optional Daily Usage Feed will be distributed to Northhint over their 
existing Optional Daily Usage File (ODUF) feed. The EODUF messages will be 
intermingled among Northpoint’s Optional Daily Usage File (ODUF) messages. The 
EODUF will be a variable block format (2476) with an LRECL of 2472. The data on 
the EODUF will be in 8 non-compacted EM format (1 75 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except holidays). 

Data circuits (private line or dial-up) may be required between BellSouth and 
NorthPoint for the purpose of datatransmission. Where a dedicated line is required, 
NorthPoint will be responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with BellSouth. NorthPoint will also be responsible for 
any charges associated with this line. Equipment required on the BellSouth end to 
attach the line to the mainframe computer and to transmit successfblly ongoing will 
be negotiated on a case by case basis, Where a dial-up facility is required, dial 
circuits will be installed in the BellSouth data center by BellSouth and the associated 
charges assessed to NorthPoint. Additionally, a11 message toll charges associated 
with the use of the dial circuit by NorthPoint wil1 be the responsibility of NorthPoint. 
Associated equipment on the BellSouth end, including a modem, will be negotiated 
on a case by case basis between the parties. All equipment, including modems and 
sohare, that is required on NorthPoint’s end for the purpose of data transmission 
will be the responsibility o f  NorthPoint, 

Packing Specifications 

A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The Operating Company Number (OCN), From Revenue Accounting Ofice (RAO), 
and Invoice Number will control the invoice sequencing. The From RAO will be 
used to identi@ to NoxthPoint which BellSouth RAO that is sending the message. 
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BellSouth and Northpoint will use the invoice sequencing to control data exchange. 
BellSouth will be notified of sequence failures identified by NorthPoint and resend 
the data as appropriate. 

THE DATA WILL BE PACKED USING ATIS EM1 RECORDS. 
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

1. 

1.1. 

L .2. 

1.2.1. 

1.2.2. 

1.2.2.1 

1.3. 

1.4. 

Introdue t ion 

This Attachment sets forth the unbundled network elements and combinations of 
unbundled network elements that BellSouth agrees to offer to NorthPoint in 
accordance with its obligations under Section 25 l(c)(3) of the Act. The specific 
terms and conditions that apply to the unbundled network elements arc described 
below in this Attachment 2. The price for each unbundled network element and 
combination of unbundled Network Elements are set forth in Exhibit D of this 
Agreement. As an option, deaveraged rates, where available, are included in Exhibit 
D. Where deaveraged rates are available, NorthPoint is required to choose either 
deaveraged rates, which are zone specific, or statewide rates, 

For purposes of this Agreement, 4 W ~ t w ~ ~ k  Element” is defined to mean a facility or 
equipment provided by BellSouth on an unbundled basis as is used by the CLEC in 
the provision of a telecommunications service, These unbundled network elements 
will be consistent with the requirements of the FCC 3 19 rule, For purposes of this 
Agreement, combinations of Network Elements shall be referred to as 
“Combinations .” 
Except as otherwise required by law, BellSouth shall not impose limitation 
restrictions or requirements or request for the use of the network elements or 
combinations that would impair the ability of NorthPoint to offer telecommunications 
service in the manner NorthPoint intends, 

Except upon request by NorthPoint, BellSouth shall not separate requested network 
elements that BellSouth currently combines. 

Unless otherwise ordered by an appropriate state or federal regulatory agency, 
currently combined Network Elements are defined as elements that are already 
combined within BellSouth’s network to a given location. 

BellSouth shall, upon request of NortWoint, and to the extent technically feasibIe, 
provide tu NorthPoint access to its network elements for the provision of 
NorthPoint’s telecommunications smice. If no rate is identified in the contract, the 
rate for the specific service or hnction will be as set forth in applicable BellSouth 
tariff or as negotiated by the Parties upon request by either Party. 

NorthPoint may purchase network elements and other services fiom BellSouth for the 
purpose of combining such network elements in any manner NortWoint chooses to 
provide telecommunication services to its intended users, including recreating 
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existing BellSouth services, With the exception of the sub-loop elements which are 
located outside of the central office, BellSouth shall deliver the network, elements 
purchased by NorthPoint for combining to the designated NorthPoint collocation 
space. The network elements shall be provided as set forth in this Attachment. 

1.5. Subject to applicable and effective FCC Rules and Orders as well as effective State 
Commission Orders, BellSouth will offkr combinations of network elements pursuant 
to such orders. BellSouth will provide the following combined network elements for 
purchase by NorthPoint. The rate of the following combined network elements is the 
sum of the individual element prices as set forth in this Attachment, Order 
Coordination as defined in Section 2 of Attachment 2 of this Agreement is available 
for each of these combinations: 

SL2 loop and cross connect 
a Port and cross connect 

Port and cross connect and common (shared) transport 
Port and vertical features 
SL2 Loop with loop concentration 
Port and common (shared) transport 
SL2 Loop and LNP 

1.6. BellSouth shall comply with the requirements as set forth in the technical references 
within Attachment 2 to the extent that they are consistent with the greater of 
BellSouth’s actual performance or applicable industry standards, 

I ,7, In the event that any effective legislative, regulatory, judicial or other legal action 
modifies or redefines the “Network Elements” in a manner which materially affects 
the terms of this Attachment ur the Network Elements and/or prices set forth herein, 
either Party may, on thuty (30) days written notice, require renegotiation of such 
tetms, and the Parties shall renegotiate in good faith such new terms in accordance 
with such legislative, regulatory, judicial or other legal action. In the event such new 
terms are not renegotiated within ninety (90) days after the notice for renegotiation, 
either P a r t y  may petition the Commission for resolution of the dispute between the 
Parties. Each Party reserves the right to seek judicial review of any Commission 
ruling concerning this Attachment. 

1.8 NorthPoint will adopt and adhere to the standards contained in the applicable CLEC 
Work Center Opaational Understanding Agreement regarding maintenance and 
installation of service. 

1.8.1 Not withstanding Section 1.8, BeflSouth shall provide normal cooperative testing at 
the MPOEDMARC or Central Ofice horizontal and vertical MDF points, for service 
maihtmance Trouble Tickets opened by NorthPoht where BellSouth determines that 
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a trouble is located in the BellSouth network and requires a dispatch to a BellSouth 
work group for resolution. Once the troubIe is isolated and resolved BellSouth will 
call the NorthPoint Toll Free Tech Line to perfam normal cooperative testing with a 
NorthPoint technician. The BellSouth technician will provide and/or perform 
generally accepted maintenance and troubleshooting measures which support the loop 
characteristics for the particular loop as outlined in TR73600 including: 

Placing a short tip and ring conductors; 
Listening for tone; 
Provide ground on tip and ring; 
Provide loops with industry standard test equipment which supports testing to 
ensure loops p d o m  to the characteristics of the particular loop as outlined in 
TR73 600. 

Normal acceptance testing is not billable when the testing ai? outlined above does not 
exceed I5 minutes or as agreed to by BellSouth, Additional Cooperative test charges 
as outlined in FCC No. 1 Tariff will be billed to Northpoint for testing which exceeds 
15 minutes. 

Once contacted by BellSouth, if CLEC is not available to pefform acceptance testing 
within 15 minutes of the time of loop turn up by BellSouth, then CLEC may request 
and BellSouth, if mutually agreed to, will require the BellSouth technician to standby. 
CLEC would then be required to pay standby charges aa provided for in FCC#I. 

If BellSouth is unable to contact a CLEC employee to perform acceptance testing at 
the time of loop turn up (placed on hold for more than 10 minutes, reaches voice mail 
or other recording, no answer or repeated busy conditions), BellSouth will test the 
loop to ensure the loop is provisioned according to requirements of TR736OO for the 
type of loop requested by CLEC and will close the trouble report. BellSouth and will 
have no Mer obligation to perform normal acceptance testing of the provisioned 
Ioop. 

I f  the Acceptance Test fails loop test parameters, as defined by TR.73600 for the loop 
being provisioned, the BellSouth technician will take any or all reasonable steps to 
immediately resolve the problem, if possible, with CLEC on the line including, but 
not limited to, calling the central office to perfiotm work or troubleshooting for 
physical faults. If the problem cannot be resolved in an expedient manner, the 
technician will release the CLEC representative, and perform the work necessary to 
correct the situation. Once the loop is correctly provisioned, BellSouth will re- 
contact the CLEC representative to repeat the Acceptance Test. If a discrepancy 
occurs between BellSouth’s testing of the loop and Northpoint’s testing of the loop, 
which is not resolved by either parties’ technicians, Northpoint may escalate to a 
designated BellSouth Manager. BellSouth will work cooperatively with Northpoint 
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to resolve such discrepancy. 

t .8.2 

1.8.3 

1.9 

1.9.1 

1.9.2 

2, 

2.1 

2.1.1 

2.1.2 

CLEC may request a dispatch to perform testing that BellSouth determines is not 
required for provisioning the service but will be charged for additional labor and or 
additional cooperative acceptance testing as outlined in the FCC # I  tariff, BellSouth 
and CLEC will mutually agree on a scheduled date and time for this additiond testing 
to OCCUY. 

For chronic or intermittent maintenance issues, BellSouth will provide a contact 
persodgroup in the UNE center to work cooperatively with Northpoint to take all 
steps necessary to resolve the chronic condition and restore the particular loop type so 
as to meet the loop standards outlined in TR73600. 

In all cases Bell South Technicians will be equipped to cooperative test both copper 
base and fiber BRIDLC W E  loops to ensure the loop performs to the standards 
outlined in TR73600. 

Standards for Network Elements 

BellSouth shall comply with the requirements set forth in the technical references, as 
well as any performance or other requirements identified in this Agreement, to the 
extent that they are consistent with the greater of BellSouth’s actual performance or 
applicable industry standards. 
If one or more of the requirements set forth in this Agreement are in conflict, the 
parties shall mutually agree an which requirement shall apply. If the parties cannot 
reach agreement, the dispute resolution process set forth in Section 12 of the General 
Terms and Conditions of this Agreement, incorporated herein by this reference, shall 
apply. 

Unbundled Loops, Integrated Digital Loop Carriers, Network Interfaces Device, 
Unbundled Loop Concentration (ULC) System, Sub loops and Dark Fiber 

All of the negotiated rates, tenns and conditions set forth in this Section pertain to the 
provision of unbundled loops. 
Unbundled Loopa 

Definition 

The local loop network element (“Loop(s)”) is defined BS a transmission facility 
between a distribution fiame (or its equivalent) in BellSouth’s central office and the 
loop demarcation point at an end-user customer premises, including inside wire 
owned by BellSouth. The local loop network element includes all features, functions, 
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2.1.3 

2.1.4 

2.1.5 

2.1,6 

2.1.7 

and capabilities of the transmission facilities, including dark fiber and attached 
electronics (except those used for the provision of advanced services, such as Digital 
Subscriber Line Access Multiplexers) and line conditioning. The loop shall include 
the use of all test access functionality, including without limitation, smart jacks, for 
both voice and data. 

The provisioning of service to a CLEC will require cross-office cabling and cross- 
C O M ~ C ~ ~ O ~ S  within the central office to connect the loop to a local switch or to other 
transmission equipment in collocation space. These cross- connects are a separate 
element and are not considered a part of the loop. 
BellSouth Order Coordination referenced in Attachment 2 includes two types: “Order 
Coordination” and “Order Coordination - Time Specific.” 

“Order Coordination” refers to standard BellSouth service order coordination 
involving SL2 voice loops and all digitaI loops except the Universal Digital channel 
(UDC). Order coordination for physical conversions will be scheduled at BellSouth’s 
discretion during normal working hours on the committed due date and NorthPoint 
advised. 

“Order Coordination - Time Specific” refers to service order coordination in which 
NorthPoint requests a specific time for a service order conversion to take place. 
Loops on a single service order of 14 or more loops will be provisioned on a project 
basis. This is a chargeable option for any coordinated order and is billed in addition 
to the OC charge. “&Point may specifi a time between 9:OO a.m. and 4:OO p m .  
(location time) Monday through Friday (excluding holidays). If NorthPoint specifies 
a time outside this window, or selects a tine or quantity of loops that requires 
BellSouth technicians to work outside normal work hours, overtime charges will 
apply in addition to the OC and OC-TS charges. Overtime charges will be applied 
according to actual costs based on type of force; group required to perform the work, 
overtime hours worked and any special circumstances. 

Where facilities are available, BellSouth will install loops within a 5-7 business days 
interval. For orders of 14 or more loops, the installation will be handled on a project 
basis and the intervals will be set by the BellSouth project manager for that order. 
Some loops require a Service Inquiry (SI) to determine if facilities are available prior 
to issuing the order, The interval for the SI process is separate from the installation 
interval. For expedite requests by NorthPoint, expedite charges will apply for 
intervals less than 5 days. The charges outlined in BellSouth’s FCC # 1 Tariff, 
Section 5. I .  1, will apply. I f  NorthPoint cancels an order for network elements and 
other services, any costs incurred by BellSouth in conjunction with the provisioning 
of that order will be recovered in accordsaw with FCC #1 Tariff, Section 5.4, unless 
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2.1.8 

2.1.9 

2.1.10 

2.1.1 1 

2,1.12 

such cancellation occurs because BellSouth was not ready to provision the cancelled 
order within time intervals pursuant to this Attachment 2. 

If Northpoint modifies an order after being sent a Firm Order Confirmation (FOC) 
from BellSouth, any costs incurred by BellSouth to accommodate the modification 
will be reimbursed by NorthPoint, except when such modification by Northpoint are 
made necessary due an m r  by BellSouth. For purposes of Section 2.1.8 BellSouth 
mors include, but are not limited to, incorrect connecting facility assignment (C FA), 
or other BellSouth record errors. 
BellSouth will offer Unbundled Voice Loops ( W L )  in two different service levels - 
Service Level One (SLL) and Service Level Two (SL2). 

SL1 loops will be non-designed, will not have test points, and will not come with any 
Order Coordination (OC) or engineering informatiodcircuit make-up data. Upon 
issuance of an order in the service order system, SL1 loops will be activated on the 
due date in the same manner and time kames that BellSouth normally activates 
POTS-type loops for its customers. If NorthPoint requests work to be done for SL 1 s 
that requires BellSouth technicians to work outside normal work hours, overtime 
charges will be applied acmrding to actual costs based on type of force group 
required to perform the work, overtime hours worked and any special circumstances. 

SL2 loops shall have test points, with or without conditioning, will be designed with a 
design layout record provided to NorthPoint, and will be provided with OC. The OC 
feature will allow NorthPoint to coordinate the installation of the loop with the 
disconnect of an existing customer’s service andor number portability service. In 
these cases, BellSouth will petfimn the order conversion with standard order 
coordination at its discretion during normal work hours. 

’ 

BellSouth will also offer Unbundled Digital Loops (UDL), which include: ISDN 
Digital bop, ADSL, HDSL, UCL, and UDC loops. These loops will be designed, 
will be provisioned with test points (where appropriate), and will come standard with 
Order Coordination (except the Universal Digitd Channel loop where the feature is a 
chargeable option) and a Design Layout Record (DLR). 

Due to technical limitations associated with certain DLC systems, some ISDN- 
capable loops that are provisioned using DLC systems may not support IDSL 
(Integrated Digital Subscriber Line) service. BellSouth will not reconfigure its ISDN- 
capable bop to support IDSL service. 

Instead, BellSouth agrees to offer the Universal Digital Channel (UDC) loop as a part 
of its Unbundled Digital Loop offerings. The UDC loop is intended to be compatible 
with IDSL service and has the same physical characteristics and transmission 
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2.1.23 

2.1.14 

2.1.15 

2.1.16 

2.1.17 

I 

specifications as BellSouth’s ISDN-capable loop. These specifications are listed in 
BellSouth’s TR73600. 

Like the ISDN-capable loop, the UDC loop may be provisioned on copper or through 
a DLC system. However, when UDC loops are provisioned on time slots that are 
compatible with data-only services such as IDSL. 

As a chargeable option on all loops except UVL-SL 1, Universal Digital Channel 
(UDC) and Unbundled Copper Loop (VCL), BellSouth will offer Order Coordination 
- Time Specific (OC-TS). This will allow Northpoint the ability to specify the time 
that the coordinated conversion takes place. The OC-TS charge for orders due on the 
same day at the same location will be applied on a per LoVal Service Request (LSR) 
basis. 

NorthPoint will be responsible for testing and isolating troubles on the loops. Once 
NorthPoint has isolated a trouble to the BellSouth provided loop, NorthPoint will 
issue a trouble to BellSouth on the loop. BellSouth will take the actions necessary to 
repair the loop if a trouble actually exists, as determined by the cooperative 
maintenance testing set out in Section 1.8 of this attachment. BellSouth will repair 
these loops in the same time fimes that BeIfSouth repairs similarly situated loops to 
its customers. 

If Nortfipoint reports a trouble on SL1 loops and no trouble actually exists, BellSouth 
will charge NorthPoint for any dispatching and testing (both inside and outside the 
CO) required by BellSouth in order to confirm the loop’s working status. 

If NorthPoint reports a trouble on SL2 loops and no trouble actually exists, BellSouth 
will charge NorthPoint for any dispatching and testing, (outside the CO) required by 
BellSouth in order tu confirm the loop’s working status. 

In addition to the UVLm and UDLs, BellSouth shall make available Unbundled 
Copper Loops (tTCLa). The UCL will be a dry copper twisted pair loop that is 
unencumbered by any intervening equipment (e.g., filters, load mils, range extenders, 
digital loop carrier, or repeaters). The UCL will be offered in two versions - Short and 
Long. A short UCL (1 8 kft or less) will be provisioned according to Resistance 
Design parameters, may have up to an additionaL6kfi of bridged -tap and will have up 
to 1300 ohms of resistance. The long UCL (beyond 18kft) will be any dry copper 
pair longer than 18kft and may have up to an additional l2Mt of bridged tap and up to 
2800 ohms of resistance, Unbundled Loop Modifications (ULM) may be used when 
a CLEC wants to condition copper loops by removing load coils and other intervening 
equipment. In almost every case, the UCL long will require ULM to remove load 
coils. BST will only ensure electrical continuity and balance relative: tu tip and ring 
on UCLs. 
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2.1.17.1 The UCL wiII be a designed circuit, with or without conditioning, provisioned with a 
test point and come standard with a DLR. OC will be+offered as a chargeable option 
on all UCL loops. Order Coordination - Time Specific (OC-TS) will not be offered 
on UCLs. 

2.1.17.2 The UCL is a d q  cooper loop and is not intended to support any particular 
telecommunications service. C L E M  may use the UCL loop for a variety of services, 
including xDSL (e.g., ADSL and HDSL) services, by attaching appropriate terminal 
equipment of CLEW ’s choosing. CLEC- 1 will determine the type of service that 
will be provided over the loop, 

2.1.17.3 Because the UCL, loop shall be an unbundled loop offering that is separate and 
distinct from BellSouth’s ADSL and HDSL capable loop offerings, CLEC agrees that 
BellSouth’s UCL loop will not be held to the service level and performance 
expectations that apply to its ADSL and HDSL unbundled loop offerings. BellSouth 
shall only be obligated to maintain copper continuity and provide balance relative to 
tip and ring on UCL loops. 

2.1.17.4 The UCL loop shall be provided to CLEC in accordance with BellSouth’s Technical 
Reference 73600. 

2.1 I 17.5 BellSouth agrees to provide installation testing (otha than switch based testing) 
needed to assure that loops delivered by BellSouth are provided in accordance with 
BeltSouth’s Technical Reference 73600. 

2.1.1 8 Technical Requirements 

2.1 18.1 To the extent available within Belt South’s Network at a particular location, BellSouth 
will offer loops capable of supporting tefecommunicatians services such as: POTS, 
Centrex, basic rate ISDN, analog PBX, voice grade private line, ADSL, HDSL, DS 1 
and digital data (up to 64 kb/s). BellSouth has provided additional loops types (Le., 
UCL and tfDC) to support data services that may be required by NorthPoint, such as 
SDSL or DSL. If ti requested loop type is not available, then the CLEC may either 
use, at NarthPoint’s discretion, the Unbunlded Loop Modifications (ULM) process in 
Section 2.2 of this agreement or the Special Construction (SC) process to request that 
BellSouth place fwilities or otherwise modify facilities in order to meet NorthPoint’s 
request. 
NorthPoint will be responsible for providing BellSouth with a Service Profile 
Identifier (SPID) associated with a particular ISDN-capable loop and end user. With 
the SPID, BellSouth will be able to adequately test the circuit and ensure that it 
properly supports ISDN service. 

2.1.18.2 
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2.1.1 8.3 The loop will support the transmission, signaling, performance and interface 
requirements of the services described in 2,1,3 above. It is recognized that the 
requirements of different services are different, and that a number of types or grades 
of loops are required to support these services, Services provided over the loop by 
NorthPoint will be consistent with industry standards and BellSouth’s TR73600. 

2.1.18.4 NorthPoint may utilize the unbundled loops to provide any telecommunication 
service it wishes. However, BellSouth will only provision, maintain and repair the 
loops to the standards that are consistent wifh the type o f  loop ordered. For example, 
if NorthPoint orders an ISDN capable loop but wants to use the loop for a service 
other than ISDN, BellSouth will only support that the loop is capable of providing 
lSDN service. For non-service specific loops (eg. UCL, loops modified by 
NorthPoint using the Special Construction process or the ULM process. BellSouth 
will only support that the loop has copper continuity and balanced tip and ring. 
In those cases where NorthPoint has requested that BellSouth modify a loop so that it 
no longer meets the technical parameters of the original loop type (e.g., voice grade, 
ISDN, ADSL, etc,) the resulting modified loop will be ordered and maintained as a . 
UCL, in Section 2.1.17 of this agreement. 
hops ordered by NoMoint shall be provided to in accordance with BellSouth’s 
TR73600 Unbundled Local Loop Technical Specification and applicable industry 
standard technical references . 

2.1 18.5 

2.1 18.6 

2.2 Unbundled Loop Modifications (ULM) I Loop Conditioning 

2.2.1 Subject to applicable and effective FCC rules and orders, and consistent with Section 
2.1, above. BellSouth shall condition loops, as requested by NorthPoint, whether or 
not BellSouth off= advanced services to the End User on that loop. 

2.2.2 Loop conditioning is defined as the removal fiom the loop of any devices that may 
diminish the capability of the loop to deliver high-speed switched wireline 
telecommdcations capability, including xDSL service. Such devices include, but 
are not limited to, bridge taps, low pass filters, and range extenders. 

2.2,3 BellSouth shall recover the cost o f  line conditioning requested by NorthPoint through 
a recurring charge and/or nonrecurring charge(s) in accordance with the FCC’s 
forward-looking pricing principles promulgated pursuant to section 252 (d) (1) of the 
Act and in compliance with FCC Rule 52.507 (e). 

2.3. Integrated Digital Loop Carriers 
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2.3.1 

2.4 

2.4.1 

2.4.2. 

2,4.3 

2.4.3.1. 

Where BellSouth uses Integrated Digital Loop Carrier (IDLC) systems to provide the 
local loop and BellSouth has a suitable alternate facility available, BellSouth will 
make arrangements at no charge to NorthPoint to permit NorthPoint to order a 
contiguous local loop. For example, BellSouth will attempt to 1 .+ roll to universal 
DSL, 2., roll to parallel copper, 3., re-route a nearby feeder facility, 4., re-route the 
IDLC through an existing DCS, or 5, side-door tfirough a capable switch. Options 4 
and 5 above are only applicable to designed loop offerings. To the extent it is 
technically feasible, these arrangements will provide NorthPoint with the capability to 
serve end users at a level that is at parity with the level of service BellSouth provides 
its customers. If no alternate facility is available, BellSouth will utilize its Special 
Construction (SC) or the LMU process to determine the additional costs required to 
provision the loop facilities. NorthPoint will then have the option of paying the one- 
time SC rates to place the loop facilities or NorthPoint may chose some other method 
of providing service to the end-user (e.g., Resale, private facilities, etc.). 

Network Interface Device 

Definition 
The NID is defiried as any means of interconnection of end-user customer premises 
wiring to BellSouth’s distribution plant, such as a crossannect device used €or that 
purpose. The MD is a singlaline termination device or that portion of a multipleline 
termination device required to terminate a single line or circuit at the premises. The 
NID features two independent chambers ot divisions that separate the service 
provider’s network h m  the End User’s on-premises wiring. Each chamber or 
division contains the appropriate connection points or posts to which the service 
provider and the End User each make their connections.‘ The NID provides a 
protective ground connection and is capable of terminating cables such as twisted pair 
cable. 

BallSouth shall permit NorthPoint to connect NorthPoint’s loop facilities to on- 
premises wiring through the BellSouth NID or at any other technically feasible point. 
Access to Network Interface Device (NIDI 

Due to the wide variety of NIDs utilized by BellSouth (based on subscriber size and 
environmental considerations), NorthPoint may access the on-premises wiring by any 
of the following means: BellSouth shall allow NorthPoiat to connect its loops directly 
to BellSouth’s multi-line residential NID enclosures that have additional space and 
are not used by BellSouth or any other telecommunications carriers to provide service 
to the premise. NorthFoint agrees to install compatible protectors and test jacks and 
to maintain the protection system and equipment and to indemnify BellSouth 
pursuant to Section 8 of the General Terms and Conditions of this Agreement. 
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2.4.3,2. 

2.4.3.3 

2.4.3.4. 

2.4.3.5. 

2.4.3.6. 

2.4.3 -7. 

2.4.3.8. 

2,4,3,9+ 

2.4.4 

24.4.1 

Where an adequate length of on-premises wiring is present and environmental 
conditions permit, either Party may remove the on-premises wiring from the other 
Party’s NID and connect that Wire to that Party’s own NID; or 

Enter the subscriber access chamber or “side” of “dual chamber” NID enclosures for 
the purpose of extending a wnnecterized or spliced jumper wire from the on-premises 
wiring through a suitable “punch-out” hole of such NID enclosures; or 

Request BellSouth to make other rearrangements to the on-premises wiring 
terminations or terminal enclosure on a time and materials cost basis to be charged to 
the requesting Party (i.e., NorthPoint, its agent, the building owner or the subscriber). 
Such oharges will be billed to the requesting Party. 

In no case shall either Party remove OT disconnect the other Party’s loop facilities 
fkom either Party’s NIDs, enclosures, or protectors, without state regulatory 
requirement, without providing prior notice to the other Party, and without 
appropriately capping of€ and guarding the other Party’s loop. In such cases, it shall 
be the responsibility of the dkconnecting party to properly ground the other party’s 
loop, maintain the NID, and assume fbll liability for its action and any adverse 
consequences. 

In no case shall either Party remove or disconnect ground wires fkom BellSouth’s 
NIDs, enclosures, or protectors. 

In no case shall either Party remove or disconnect NID modulm, protectors, or 
terminals ftom BellSouth’s NID enclosures, 

Due to the wide variety of NID enclosures and outside plant environments BellSouth 
will work with NorthPoint to develop specific procedures to establish the most 
effective means of implementing this Section, 2.4,3. 

Upon installation of the unbundled loop that requires a BellSouth technician to be 
dispatched to the end user’s location (Le. when installing a new circuit), or during a 
maintenandrepair dispatch, BellSouth will tag the circuit at the BellSouth demarc in 
order for NoMoint to identify the correct binding post or terminal location. 
BellSouth and Northfoint may mutually agree to adopt other methods of providing 
demarc information in addition to the above. Otherwise, NorthPoint may request 
BellSouth to dispatch an order to tag the loop and would pay a time and materials 
charge for this effort (i.e. when facilities are being reused.) 

Technical Requirements 

The NID shall provide an accessible point of interconnection and shall maintain a 
connection to ground. 
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2.4.4.2 

2.4.4.3 

2.4.4.4 

2.4.5 

2.4.5, I 

2.5 

2 5 1  

2.5.2 

2.6 

2.6.1 

The NID shall be capable of transferring electrical analog or digital signals between 
the subscriber’s inside wiring and the Distribution Media andor moss connect to 
NorthPoint’s NID, consistent with the NID’s function at the Effective Date of this 
Agreement. 

where a BellSouth NID exists, it is provided in its “as is” condition. NorthPoint may 
request BellSouth do additional work to the NID in accordance with Section 2.4.3.8, 

When NorthPoint deploys its own local loops with respect to multiple-line 
termination devices, NorthPoint shall specify the quantity of NIDs connections that it 
requires within such device. 
Interface Requirements 

The NID shall be equal to or better than all of the requirements for NIDs set forth in 
the applicable industry standard technical references. 

Unbundled Loop Concentration (ULC) System 

BellSouth will provide to NorthPoint Unbundled Loop Concentration (ULC). Loop 
concentration systems in the central office concentrate the signals transmitted over 
local loops onto a digital loop carrier system. The concentration device is placed 
inside a BellSouth central office. BellSouth will offer ULC with a TR008 interface or 
a TR303 interface. 
ULC will be o f f d  in two sizes. System A will dlow up to 96 BellSouth loops to be 
concentrated onto multiple DS 1 s. The high-speed connection fkom the concentrator 
will be at the electrical DSl level and may connect to NorthPoint at Northpoint’s 
collocation site. System B will allow up to 192 BellSouth loops to be concentrated 
onto multiple DSls. System A may be upgraded to a System B, A minimum of two 
DS 1s is required for each system (Le., System A requires two DSls and System B 
would require an additional two DS 1 s or four in total). All DS 1 interfaces will 
terminate to the CLEC’s colhcation space, ULC setvice is offered with or without 
concentration and with or without protection. A Line Interface element will be 
required for each loop that is terminated onto the ULC system. Rates for ULC are as 
set forth in this Attachment. 
Sub-loop Elements 

Where facilities pennit and subject to applicable and effective FCC rules and orders, 
BellSouth shall offer access to its Unbundled Sub Loop (USL), Unbundled Subloop 
Concentration (USLC) System and Unbundled Network Terminating Wire (UNTW) 
elements. BellSouth shall provide non-discriminatory access, in accordance with 
51.3 11 and section 251(c) (3) of the Act, to the subloop. On an unbundled basis and 
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2.6.2 

2.6.2. t 

2.8.2.2 

2.6.2.3 

2.6.2.4 

2.63 

2,6.3.1 

2.6.3.2 

2.6.3.3 

2,6.3.4 

2.6.4. 

2.6,4.1 

pursuant to the following terms and conditions and the rates approved by the 
Commission and set forth in this Attachment. 
Subloop components include but are not limited to the following: 

Unbundled Sub-bop Distribution; 

Unbundled Sub-Loop Concentration/Multiplexing Functionality; and 

Unbundled Network Terminating Wire; and 

Unbundled Sub-Loop Feeder. 

Unbundled Sub-Loop (distribution facilities) 

Definition 

Subject to applicable and effective FCC rules and orders, the unbundled sub-loop 
distribution facility is dedicated transmission facility that BellSouth provides fiom B 

customer’s point of demarcation to a BellSouth cross-connect device, The BellSouth 
cross-connect device may be located within a remote terminal (RT) or a stand-alone 
cross-box in the field or in the equipment room of a building. There are two offerings 
available for Unbundled Sub-Loops (USL): 

Unbundled Sub-Loop Distribution (USL-D) will include the sub-loop fircility fiom 
the cross-box in the field up to and including the point of demarcation. 

BellSouth will also provide sub-loop interconnection to the intrabuilding network 
cable (INC) (riser cable). INC is the distribution facility inside a subscriber’s 
building or between buildings on one customer’s same premises (continuous property 
not separated by a public street or road). USL-INC (riser cable) will include the 
facility from the cross-connect device in the building equipment room up to and 
including the point of demarcation. 

Requirements for Unbundled Sub-Loop Distribution Facilities 

Unbundled Sub-bop distribution facilities were originally built as part of the entire 
voice grade loop fkom the BellSouth central office to the customer network interface. 
Therefore, the Unbundled Sub-bop may have load coils, which are necessary for 
transmission of voice grade sedces. The Unbundled Sub-Loops will be provided in 
accordance with technical reference TR73600. 
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2.6.4.2 

2.6,4.3 

2.6.4.4 

2.6.5 

2.6.5.1 

2.6.6 

2.6.6.1 

Unbundled Sub-Loop distribution facilities shall support functions assuciated with 
provisioning, maintenance and testing of the Unbundled Sub-Loop. In a scenario that 
involvea connection at a BellSouth cross-box located in the field, Northpoint would 
be required to deliver a cable to the BellSouth remote terminal or cross-box to provide 
continuity to NorthPoint’s feeder facilities. This cable would be connected, by a 
BellSouth technician, to a CfOSS-COMtXt panel within the BellSouth RTkross-box. 
NorthPoint’s cable pairs can then be connected to BellSouth’s USL within the 
BellSouth cross-box by the BellSouth technician. In a scenario that requires 
connection in a building equipment room, BellSouth will install a cross connect panel 
on which access to the requested sub-loops will be connected. The CLEC’s cable 
pairs can then be connected to the Unbundled Sub-Loop pairs on this cross-connect 
panel by the BellSouth technician. 
BellSouth will provide Unbundled Sub-Loops where possible. Through the firm 
order Service Inquiry (SI) process, BellSouth will determine if it is feasible to place 
the required facilities where NorthPoint has requested access to Unbundled Sub- 
Loops, If existing capacity is sufficient to meet the CLEC demand, then BellSouth 
will perform the set-up work as described in the next section 2.4.4.4 If any work .. 
must be done to modify existing BellSouth facilities or add new facilities (other than 
adding the cross-connect panel in a building equipment room as noted in 2.6.4.4) to 
accommodate NorthPoint’s request for Unbundled Sub-hops, BellSouth will use its 
Special Construction (SC) process to determine the additional costs required to 
provision the Unbundled Sub-Loops. Northpoint will then have the option of paying 
the one-time SC charge to modify the facilities to meet NorthPoint’s request, 

During the initial set-up in a BellSouth cross-connect box in the field, the BellSouth 
technician will perfarm the necessary work to splice the CLEC’s cable into the cross- 
connect box. For the set-up inside a building equipment room, BellSouth will 
perform the necessary work to install the moss-connect panel that will be used to 
provide access to the requested USLs. Once the, set-up is corraplete, the CLEC 
requested subloop pairs would be provisioned through the service order process 
based on the submission of a LSR to the LCSC. 
Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the applicable 
requirements set forth in the applicable industry standard technical references. 

Unbundled Sub-Loop Concentration System (USLC) 

Where facilities permit and where necessary to comply with an effective Commission 
order, BellSouth will provide to Northfoint with the ability to concentrate its sub- 
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2.6.6.2 

2.6.6.3 

2.6.7 

2.6.7.1 

2.6.7.2 

2.6,7.2.1 

2.6.7.3 

2.6.7.3.1 

loops onto multiple DS 1 g back to the BellSouth Central Oflice. The DS 1 s will then 
be termhated into NorthPoint’s collocation space. TR-008 and TR303 interface 
standards are available. 

USLC, using the Lucent Series 5 equipment, will be offered in two different systems. 
System A will allow up to 96 of Northpoint’s sub-loops to be concentrated onto 
multiple DSls. System B will allow an additional 96 of NorthPoint’s sub-loops to be 
concentrated onto multiple DSls. One System A may be supplemented with one 
System B and they both must be physically located in a single Series 5 dual channel 
bank. A minimum of two DSls is required for each system (Le., System A requires 
two DS 1 s and System I3 would require an additional two DS 1 E or four in total). The 
DS 1 leire1 facility that connects the RT site with the serving wire center is known as a 
Feeder Interface, All DS 1 Feeder Interfaces will terminate to the CLEC’s collocation 
space within the SWC that serves the RT where the CLEC’s sub-loops are connected. 
USLC service is offered with or without concentration and with or without a 
protection DS 1. 

In these scenarios NortWoint would be required to place a cross-box, remote tenninal 
(RT), or other similtk device and deliver a cable to the BellSouth remote terminal. 
This cable would be connected, by a BellSouth technician, to a cross-connect panel 
within the BellSouth RThoss-box and would allow NorthPoint’ s sub-loops to then 
be placed on the ULSC md transported to their collocation space at a DSl level. 

Unbundled Network Termhstfng Wire CVNnv) 

BellSouth agrees to offer its Unbundled Network Terminating Wire (UNTW) to 
NorthPoint pursuant tu the following terrns and conditions at rates as set forth in this 
Attachment. 

Definition 

Subject to applicable and effective FCC rules and orders, UNTW i s  a dedicated 
transmission facility that BellSouth pmvides fiom the Wiring Closet /Garden 
T d d  (or other type of cross-connect point) at the point of termination of 
BellSouth’s loop distribution facilities to the end user’s point of demarcation. 

Requirements 

BellSouth will offer spare pairs that are available to an end user‘s premises to 
Northpoint. Available spare pairs are defined as pairs that are not being utilized by 
BellSouth or by a third party to provide an end user with working service at the time 
of NorthPoint’s request for UNTW. I f  no spare pairs me available and the end user is 
no longer using BellSouth’s local sewice, BellSouth will relinquish the first pair to 
NorthPoint. If after BellSouth has relinquished the first pair to NorthPoint and the 
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2.6.7.3.2 

2.6.7.3.3 

2.6.7.3.4 

2.6.7.3.5 

2.6.8 

2.6.8.1 

2.7 

2.7.1 

2.7.2 

end user decides to change local service providers to BellSouth, NurthPoint will 
relinquish the first pair back to BellSouth. 

Notwithstanding the foregoing, should BellSouth subsequently require the we of 
additional pair(s) to provide for the activation of additional lines in an end usem 
premises in response to a request fiom such end user, NorthPoint agrees to surrender 
their spare pair(s) upon request by BellSouth. 

If an end user of NorthPoint desires to receive local exchange service from a service 
provider who is nut a Party to this Agreement, and such third party service provider 
needs access to the BellSouth UNTW to provide local exchange service to the end 
user, then NorthPoint agrees to surrender the requisite number of its inactive Spare 
pair(@ if no other spare pair is available and upon requeat by BellSouth* 

If NorthPoint has placed NTW at a location and an end user desires to receive local 
exchange service fiom BellSouth and BellSouth needs access to NortWoint’s NTW 
to provide local exchange service to the end user, then NorthPoint agrees to surrender 
the requisite number of its spare pair@) upon request by BellSouth. 

In new construction, where possible, both Parties may at their option and with the 
property owner’s agrement install their own NTW. In existing construction, 
BellSouth shall not be required to install new or additional NTW beyond existing 
NTW to provision the services ofthe CLEC. 
Technical Requirements 

In these scenarios, BellSouth will connect the requested UNTW pairs to a single point 
of interconnection @POI) designed for CLEC access to BellSouth’s NTW. The SPOI 
will be installed eitha near BellSouth’s garden terminal or wiring closet. NorthPoint 
will be required to place a cross-box, terminal or other similar device and deliver 
cable to this SPOI. NorthPoint will then connect their cable to the cross-connect 
panel to access the requested UNTW pairs. 

Dark Fiber 
Definition 

Dark Fiber is optical transmission facilities without attached multiplexing, 

a 

aggregation or other electronics that connects two pints within BellSouth’s network. 
Dark Fiber also includes strands of optical fiber existing in aerial or underground 
cable which may have lightwave repeater (regenerator or optical amplifier) equipment 
interspliced to it at appropriate distances, but which has no line terminating elements 
terminated tu such strands to operationalize its transmission capabilities. 

Requirements 
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2.7.2.1 

2.7.2.2 

2.7.2.3 

2.7.2.4 

2.7.2.5 

2.7.2,6 

2.7.2.7 

2.8 

2.9 

BellSouth shall make available Dark Fiber where it exists in BellSouth's network and 
where, a a result of fbture building or deployment, it becomes available. If 
BellSouth has plans to use the fiber within a two -year planning period, there is no 
requirement to provide said fiber to NorthPoint, 

If the requested dark fiber has any lightwave repeater equipment interspliced to it, 
BellSouth will remove such equipment at NorthPoint's request subject to time and 
materials charges. 

NorthPoint may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

BellSouth shall use its best effot.ts to provide to NorthPoint information regarding the 
location, availability and performance of Dark Fiber within ten (10) business days for 
a records based answer and twenty (20) business days for a field based answer, after 
receiving a request fiom NorthPoint ("Request"). Within such time period, BellSouth 
shall send written confirmation uf availability of the Dark Fiber ("Confirmation"). 
From the time of the Request to forty-five (45) days after Confirmaticin, BellSouth 
shall hold such requested Dark Fiber for NorthPoink's use and may not allow any 
other party to use such media, including BellSouth. 
BellSouth shall use its best efforts to make Dark Fiber available to NorthPoint within 
thirty (30) business days after it receives written conhation from NorthPoint that 
the Dark Fiber previously deemed available by BellSouth is wanted for use by 
Northpoint, This includes identification of appropriate connection points (e.g,, Light 
Guide Interconnection (LGX) or splice points) to enable NorthPoint to connect or 
splice NorthPoint provided transmission media (e.g., optical fiber) or equipment to 
the Dark Fiber. 

' 

Dark Fiber shall meet the manufwturer's design specifications. 

NoMoint may splice and test Dark Fiber obtained fkom BellSouth using NorthPoint 
or NorthPoht designated personnel. BellSouth shall provide appropriate interfaces to 
allow splicing and testing of Dark Fiber. BellSouth shall provide an excess cable 
length of 25 feet minimum (for fiber in underground conduit) to allow the uncoiled 
fiber to reach fiom the manhole to a splicing van. 

/ 

Rates 

The prices that Northfoint shall pay to BellSouth €or Network Elements and Other 
Services are set forth in Exhibit D to this Attachment. 
Operational Support Systems (OSS) 
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AL, GA, LG MS, NC, 
SC 
$3.50 

SOMEC 
See applicable rate 

element 

OPERATIONAL SUPPORT SYSTEMS 

OSS LSR charge, per LSR received fkom the 
CLEC by one of the OSS interactive interfaces 

Incremental charge per LSR received from the 
CLEC by means other than one of the OSS 
interactive interfaces 

BellSouth has developed and made available the following mechanized systems by 
which NoMoint may submit LSRS electronically. . 

m,=, 
$3 $50 

SQMEC 
$19.99 

SOMAN 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Telecommunications Access Gateway 

2.9.2 DeniaVRestoral OSS Charge 

2.9.3 

2.9.4 

2.9.4.1 

In the event NorthPoint provides a list of customers to be denied and restored, rather 
than an LSR, each location on the list will require a separate PON and, therefore will 
be billed as one LSR per location. 
Cancellation OSS Charge 

NorthPoint will incur an OSS charge for an accepted LSR that is later canceled by 
NorthPoint, unless such charge is caused by a BellSouth mor. Standard procedures 
for billing dispute resolutions will apply. 

Note: Supplements or clarifications to a previously billed LSR will not incur another 
OSS charge. 

Network Elements and Other Services Manual Additive 

The Commissions in some states have ordered per-element manual additive non- 
recurring charges (NRC) for Network Elements and Other Services ordered by means 
other than one of the interactive intedaces. These ordered Network Elements and 
Other Setvices manual additive NRCs will apply in these states, rather than the charge 
per LSR. The per-element charges are listed on the Rate Tables in Exhibit D. 
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2 J O  

2,lO. 1 

2.10. I .  1 

2.10. I .  1 

2.10.1.2 

2.10.1.3 

2. f0.2 

2.10.2.1 

2.10.2.2 

Preorderhg Loop Makeup (LMU) 

Description of Service 

BellSouth shail make available to NorthPoint loop makeup (LMU) data for 
BellSouth's network facilities. This section addresses LMU as a preordering 
transaction, distinct from NorthPoint ordering any other service(s). Loop Makeup 
Service Inquiries (LMWSI") for preordering h o p  makeup are likewise unique from 
other preordering functions with associated service inquiries (SI) as described in this 
Agreement. 

BellSouth will provide NorthPoint with loop makeup infomation consisting of the 
composition of the loop material (copperlfiber); the existence, location and type of 
equipment on the loop, including but not limited to digital loop carrier or other 
remote concentration devises, feededdistribution interfaces, bridge taps, load coils, 
pair-gain devices; the loop length; and the wire gauge. The LMUSI may be utilized 
by Northpoint for the purpose of determining whether the loop requested is capable-of 
supporting DSL service or other advanced data services. The determination shall be 
made solely by NorthPoint and BellSouth shall not be liable in any way for the 
performance of the advanced daia services provisioned over said loop. 

BellSouth's LMU information is provided to NoMoint  as it exists either in 
BellSouth's databases or in its hard copy facility records. BellSouth does not 
guarantee accuracy or reliability of the LMU information provided. 

Targeted deployment of this service commences in the month of July, 2000 for 
manual LMU. Mechanized LMU is available for limited deployment at the end of 
July, 2000 to those CLECs that have effective X-Digital Subscriber Line (XDSL) Beta 
Test Agreements in place with BellSouth, 

Submitting b o p  Makeup Service Inquiries 

Northpoint will be able to obtain LMU information by submitting a L W S I  
mechanically or manualfy. Mechanized LMUSIs should be submitted through 
BellSouth's Operational Support Systems interfaces. After obtaining the resulting loop 
data &om the mechanized LMUSI process, if Northhint determines that it needs 
further loop data information in order to make a determination of loop service 
capability, Northhint may initiate a separate manual SI for a separate nonrecurring 
charge as set forth in Section 2.10.3. 

Manual LMUSls shall be submitted on the preordering manual LMUSi form by 
means of fax or electronic-mail to 3ellSouth's Complex Resale Support Group 
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LOOP MAKEUP SERVICE INQUIRIES USOC NRC - All 
States 

(CRSG)/Account Team utilizing the Preordering Loop Makeup Service Inquiry fom. 
The standard service interval for the return of a Loop Makeup Manual Service Inquiry 
is seven business days. This service interval is distinct from the interval applied to the 
subsequent senrice order. Manual LMUSIs are not subject to expedite requests. 

r 

LOOP MAKEUP SERVICE INQUIRIES USOC NRC - All 
States 

2.10.3 LMUSI Types & Associated Charges 

MANUAL 

Loop Makeup - Reordering Without Reservation, per 
working facility queried (Manual) 

UMKLW 

NorthPoint may request LMU information by submitting LMUSIs in accordance with 
the rate elements listed below. 

$134 

MANUAL 

Loop Makeup - Reordering Without Reservation, per 
working facility queried (Manual) 

UMKLW $134 

Loop Makeup - Prmrdering Without Reservation, per 
spare facility queried (Manual) Muimum number of 
spare facilities per manual L W S I  is (3). j 

$134 U M U W  

h o p  Makeup - Preordering With Ramation, per spare 
facility queried (Manual) Maximum number of spare 
facilities per manual LMUSI is (3).] 

MECHAMZED 

Loop Makeup - Preordering Without Reservation, per 
working facility queried (Mechanized) 

Loop Makeup - Prwrbering Without Reservation, per 
spare facility queried (Mechanized) Maximum number of 
spare facilities p r  mechanized L W S I  is (1 O).] 

Loop Makeup - Preordering With Reservation, per spare 
facility queried (Mechanized) Maximum number of 
spare facilities per mechanized L W S I  is (1 O).] 

2.10,3.1 NorthPoint will be assessed a n o m u ~ g  charge for each facility queried as specified 
in the table above. Rates for all states are interim and subject to true-up pending 

I 
UMKLP $140 

TBD $1.08 

TBD $1.08 

TBD $1.08 
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2.10.3.2 

2.10.3.3 

2.10.3.4 

2.10.3.5 

2.10.4 

2.10.4.1 

2.10.4.2 

approval of final rates by the respective State Commissions. True-ups will be 
retroactive to the effective date of this Agreement. 

NorthPoint may reserve facilities for up to four (4) days in connection with a LMUSI. 
Reserved facilities for which NorthPoint does not plan to place a UNE local service 
request (LSR) should be cancelled by NorthPoint. Should NorthPoint wish to cancel a 
reservation on a spare facility, the cancellation will require a facility reservation 
numbex WSIDIFRN). 

The reservation holding timefiame is a maximum of four days from the time that 
BellSouth‘s LMU data is returned to NorthPoint for the facility queried. During this 
holding time and prior to NorthPoint’s placing an LSR, the reserved facilities-are 
rendered unavailable to other cusfomm, whether for CLEC(s) or for BellSouth. 

If NorthPoint does not submit an LSR for a UNE service order on a reserved facility 
within the four-day reservation timefiame, the reservation of that spare facility will 
become invalid and the facility will be released. 

Charges for preordering LMUSI are separate fiom any charges associated with 
ordering other services from BellSouth. 

Ordering of Other UNE Services 

Whenever Northpoint has reserved a facility though BellSouth’s preordering LMU 
service, should NortbPoint seek to place a subsequent UNE LSR on a reserved facility, 
NorthPoint shall provide BellSouth the RESu>/FRN of the single spare facility on the 
appropriate UNE LSR., Northpoint will be billed the appropriate rate element for the 
specific type W E  loop ordered by NorthPoint as set forth in this Attachment, 
NorthPoint will not be billed any additional Loop Makeup charges for the loop SO 

ordered, Should NorthPoint choose to place a UNE LSR having previously submitted 
a request for preordering M U  without a reservation, NorthPoint will be billed the 
appropriate rate element for the specific UNE loop ordered as well as additional Loop 
Markup charges as set forth in this Attachment. Rates are provided in the UNE Rate 
Exhibits for Attachment 2. 

Where NorthFoint submits an LSR to order facilities reserved dwing the LMUSI 
process, BellSouth will assign to NorthPoint the facility reserved as indicated on the 
return of the LMU by the RESID/FRN whenever NorthPoint places an order utilizing 
such reservations. For those occasions when BellSouth’s assignment system cannot 
assign the specific facility reserved by Northpoint during the LMU pre-ordering 
transaction, due to incomplete or incorrect information provided by NorthPoint during 
the ordering process, BellSouth will assign to NoMoint, subject to availability, a 
facility that meeta the BellSouth technical standards of the BellSouth type loop as 
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2.10.4.3 

2.1 1 

2.1 1.1 

2.1 1.1.1 

2.1 1.1.2 

ordered by NorthPoint, If the ordered loop type is not available, NorthPoint may 
utilize the Unbundled Loop Modification process or the Special Construction process, 
as applicable, to obtain the loop type ordered. 

BellSouth of!f“s LMU information for the sole purpose of allowing NorthPoint to 
determine whether, in CLEC’s judgment, BellSouth’s loops will support the specific 
sewices that NorthPoint wishes to provide over those Ioops. NorthPoint may choose to 
use equipment that it deems will enable it to provide a certain type and level of service 
over a particular BellSouth loop; however, such configurations may not match 
BellSouth’s or the industry’s standards and specifications for the intended type and 
level of service. Accordingly, NorthPoint shall be responsible for insuring that the 
specific loop type (ADSL, HDSL, or otherwise) odered on the LSR matches the LMU 
of the facility requested. NorfhPoint bears full responsibility for being knowledgeable 
of BellSouth’s technical standards and the specifications of BellSouth’s loops. 
NorthPoint bears full responsibility for making the appropriate ordering decisions of 
matching BellSouth loops with NorthPoint’s equipment for accomplishing 
NorthPoint’s end goal for the intended service it wishes to provide its end-user@). 
NorthPoint is fully responsible for any of its Service configuratioas that may differ 
fiom BellSouth’s technical standard for the loop type ordered. 

HIGX FREQUENCY SPECTRUM NETWORK ELEMXNT 

GENERAL 

BellSouth shall provide Northpoint access to the high frequency portion of the local 
loop BS an unbundled network element (“High Frequency Spectfu”’) at the rates set 
forth in Section 4 haein. BellSouth shall provide NortWoint with the High Frequency 
Spectrum irrespective of whether BellSouth chooses to offer xDSL services on the 
Z00p. 

The High Frequency Spectrum is defined as the fiequency range above the voiceband 
on a copper loop facility carrying analog circuit-switched voiceband transmissions* 
Access to the High Frequency Spectrum is intended to allow NorthPokt the ability to 
provide Digital Subscriber Line (“XDSL”) data services to the end user for which 
BellSouth provides voice services. The High Frequency Spectrum shall be available 
for any version of xDSL presumed acceptable for deployment pwsuant to 47 CXR. 
Section 51.230, including, but not limited to, ADSL, RADSL, and any other xDSL 
technology that is presumed to be acceptable for deployment pursuant to FCC rules. 
BellSouth will continue to have access to the low frequency portion of the loop 
spectrum (from 300 Hertz to at least 3000 Hatz,.and potentially up to 3400 Hertz, 
depending on equipment and facilities) for the purposes of providing voice service. 
Northpoint shail only use xDSL technology that is within the PSD mask parameters 
set forth in T1.413 or other applicable industry standards, NorthPoint shall provision 
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2.1 1.1.3 

2.1 1.1.4 

2.1 1.M 

2.1 1.2 

2.1 1.2.1 

2.1 1.2.2 

xDSL service on the High Frequency Spectrum in accordance with the applicable 
Technical Specifications and Standards. 

The folbwhg loop requirements are necessary for NorthPoint to be able to access the 
High Frequency Spectrum: an unconditioned, 2-wire copper loop. An unconditioned 
loop is a copper loop with no load coils, low-pass filters, range extenders, DAMLs, or 
similar devices and minimal bridged taps consistent with ANSI T 1.4 I3 and T 1.60 I .  
The process of removing such devices is called “conditioning.” BellSouth shall charge 
and NorthPoint shall pay as interim rates, the same rates that BellSouth charges for 
conditioning stand-alone loops (e.g., unbundled copper loops, ADSL Ioops, and HDSL 
loops) until permanent pricing for loop conditioning is established either by mutual 
agreement or by a state public utility commission. The interim costs for conditioning 
are subject to true up as provided in paragraph 4.0. BellSouth will condition loops to 
enable NorthPoint to provide xDSL-based services on the same loops the incumbent is 
providing analog voice service, regardless of loop length. BellSouth is not required to 
condition a loop for shared-line xDSL if conditioning of that loop significantly 
degrades BellSouth’s voice sentice. BellSouth shall charge, and NorthPoint shall pay, 
for such conditioning the same rates BellSouth charges for condi timing stand-alone 
Ioops (e.g., unbundled copper loops, ADSL loops, and HDSL loops.) If Northfoint 
requests that BellSouth condition a loop longer than 18,000 ft. and such conditioning 
significantly degrades the voice sewices on the loop, NorthPoint shall pay for the loop 
to be restored to its original state. 

NorthPoint’s termination point is the point of termination for NorthPoint’s or the toll 
main distributing M e  in the central office (“Termination Point”). BellSouth will use 
jumpen to connect the NorthPoint’s connecting block to the splitter. The splitter will 
route the High Frequency Spectrum on the circuit to the Northhint’s xl)SL equipment 
in the NorthPoint’s milocation space. 

NorthPoint shall have access to the Splitter for test purposes, irrespective of where the 
Splitter is placed in the BellSouth premises. 

PROVISIONING OF HIGH FREQUENCY SPECTRW AND SPLITTER 
SPACE 

BellSouth will provide NorthPoint with access to the High Frequency Spectrum as 
follows: 
BellSouth is unable to obtain a sufficient number of splitters for placement in all 
central offices requested by competitive local exchange camers (“CLECa”) by June 6, 
2000. Therefore, BellSouth, NorthPoint and other CLECs have developed a process 
for allocating the initial orders of splitters. BellSouth’ will install all splitters ordered 
on or before April 28,2000, in accordance with the schedule set forth in Exhibit C of 
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2.1 1.2.3 

2.1 1.2.4 

2.1 1.2.5 

2.1 1.2.6 

this Agreement. Once all splitters ordered by all CLECs on or before April 28,2000, 
have been installed, BellSouth will install splitters within forty-two (42) calendar days 
of NorthPoint’s submission of such order to the BellSouth Complex Resale Support 
Group; provided, however, that in the event BellSouth did not have reasonable notice 
that a particular central office was to have a splitter installed therein, the forty-two (42) 
day interval shall not apply. Collocation itself or an application for collocation will 
serve as reasonable notice, BellSouth and NorthPoint will reevaluate this forty-two 
(42) day interval on or before August I, 2000. 

After June 6,2000, once a splitter is installed on behalf of Northfoint in a central 
office, NorthPoint shall be entitled to order the High Frequency Spectrum on lines 
served out of that central office. 

BellSouth will select, purchase, install, and maintain a central office POTS splitter and 
provide NorthPoint access to data ports on the splitter. In the event that BellSouth 
elects to use a brand of splitter other than Siecor, the Parties shalt renegotiate the 
recurring and non-recurring rates associated with the splitter. In the event the Parties 
cannot agree upon such rates, the then current rates (final or interim) for the Siecor . 
splitter shall be the interim rates for the new splitter. BellSouth will provide 
NorthPoint with a carrier notification letter at least 30 days before of such change and 
shall work collaboratively with NortfiPoint to select a mutually agreeable brand of 
splitter for use by BellSouth. NorthPoint shall thereafter purchase ports on the splitter 
as set forth more fully below. 

BellSouth will install the splitter in (i) a common area close to the NorthPoint 
collocation area, if possible; or (ii) in a BellSouth relay rack as close to the NorthPoint 
DSO termination point ag possible. For purposes of this section, a c~mrnon mea is 
defined as an area in the central office in which both Parties have access to a common 
test access point. BellSouth will cross-connect the splitter data ports to a specified 
Northpoint DSO at such time that a NurthPoint end user’s service is established. . The 
parties shall work collaboratively towards providing NorthPoint the ability to hard 
wire rather than cross connect to the s p l b r  data ports. 

The High Frequency Spectrum shalt only be available on loops on which BellSouth is 
also providing, and continues to provide, analog voice service. In the event the end- 
user terminates its BellSouth provided voice senrice for any reason, and NorthPoint 
desires to continue providing xDSL service on such loop, NorthPoint shall be required 
to purchase the fill stand-alone loop unbundled network element. In the event 
BellSouth disconnects the end-user’s voice service pursuant to its tariffs or applicabfe 
law, and NorthPoint desires to continue providing xDSL service on such loop, 
NorthPoint shall be required to purchase the fill stand-alone loop unbundled network 
element. BellSouth shall give NorthPoint notice in a reasonable time prior to 
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2.1 1.2.7 

2.1 1.2.8 

2.1 I .2.9 

disconnect, which notice shall give NorthPoink an adequate opportunity to notify 
BellSouth of its intent to purchase such loop. The Parties shall work collaboratively 
towards the mode of notification and the time periods for notice. In those cases in 
which BellSouth no longer provides voice service to the end user and Northpoint 
purchases the fill stand-alone loop, Northpoint will pay the appropriate recurring and 
non-recwring rates for such loop as set forth in Attacbment 2 of the Agreement. 

Northpoint and BellSouth shall continue to work together collaboratively to develop 
systems and processes for provisioning the High Frequency Spectrum in various real 
life s c ~ o s .  BellSouth and Northpoint agree that Northpoint is  entitled to purchase 
the High Frequency Spectrum on a loop that is provisioned over fiber fed digital loop 
carrier, BellSouth will pbvide NorthPoint with access to feeder subloops at UNE 
prices, BellSouth and NorthPoint will work together to establish methods and 
procedures for pviding NorthPoint access to the High Frequency Spectrum over fiber 
fed digital loop carriers. 

Only one competitive local exchange carrier shalt be permitted access to the High 
Frequency Spectrum of any particular loop. 

To order the High Frequency Spectrum on a particular loop, NorthPoint must have a 
DSLAM, or access to a DSLAM, that serves the end-user of such loop. BellSouth 
shall allow NorthPoint to order splitters in central offices where Northpoint is in the 
process of collocating or augmenting their current collocation arrangement. BellSouth 
will begin billing NorthPoint the Recurring and Non-Recurring charges associated 
with the splitter once notification of the completed splitter installation is provided to 
NorthPoint by BellSouth via the splitter completion notice, BellSouth will install these 
splitters within the interval provided in paragraph 16,2.1,1. 

2.1 1.2.10 BellSouth will devise a splitter order form that allows NorthPoint to order a portion of 
the shelf or a fbll shelf of splitter ports. 

2.1 1.2.1 1 BellSouth will provide Northpoint the Local Service Request (“LSR”) fonnat to be 
used when ordering the High Frequency Spectrum. 

2.1 1.2.12 BellSouth will initially provide access to the High Frequency Spectrum within the 
following intervals: BellSouth will rem a manual Firm Order Confinnation (“FOC“) 
in no mure than two (2) bwiness days after receipt of a valid, error free manual LSR. 
When NorthPoint submits an electronic LSR for High Frequency Spec t” ,  BellSouth 
will return a FOC in four (4) hours ninety-five percent (95%) of the time. BellSouth 
will r e m  a FOC in two (2) business days for orders that do not flow-through. 
BellSouth will provide NorthPoint with access to the High Frequency Spectrum at the 
following target intervals: 
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2.1 1.2.12.1 For 1-5 lines at the same address within three (3) business days fkom BellSouth’s 
issuance of a FOC; 6-10 lines at the same address within 5 business days from 
BellSouth’s issuance of a FOC; and more than 10 lines at the same address is to 
be negotiated. 

2.1 1.2!.13 

2.113 

2.1 1.3.1 

2.1 1.3.2 

2.1 1.3.3 

2.1 1.3.4 

Upon BellSouth’s deployment of real time, flow through ordering systems 
references in 16.2.1.12, BellSouth will provide FOCs and error notifications to 
NorthPoint in real time, or as close to real time as possible, and in no event 
greater than a monthly average of 4 hours. 

NorthFoint will initially use BellSouth’s existing pre-qualification functionality and 
order processes to pre-qualify line and order the High Frequency Spectrum. 
NorthPoint and BeLlSuuth will continue to work together to modify these 
hctionalities and processes to better support provisioning the High Frequency 
Spectrum. In particular, BellSouth Will work with NorthPoint to develop a real-time, 
mechanized, integratable preordering and ordering functionality with real-time flow 
through fbnctionality with a target of the 4* Quarter 2000. 

MAINTENANCE AND REPAIR 

NorthPoint shall have access, for test, repair, and maintenance purposes, to any loop as 
to which it has access to the High Frequency Spectrum. NorthPokit may access the 
loop at the point where the combined voice and data signal exits the central office 
splitter. 

BellSouth will be responsible for repairing voice s d c e a  inti the physical line 
between the network interface device at the customer premise and the Termination 
Point of demarcation in the central office. NorthPoint will be responsible for repairing 
data servicesI Each Party will be responsible for maintaining its own equipment. 

If the problem encountered appears to impact primarily the xDSL service, the end user 
should call NorthPoint, If the problem impacts primarily the voice service, the end 
user should call BellSouth. If both services are impaired, the recipient of the call 
should coordinate with the other service provider($). 

BellSouth and NorthPoint will work together to diagnose and resolve any troubles 
reported by the end-user and to develop a process for repair of lines as to which 
NorthPoint has access to the High Frequency Spectrum. The Partia will continue to 
work together to address customer initiated repair requests and other customer 
impacting maintenance issues to better support unbundling of High Frequency 
Spectrum. 
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2, I 1.3.4.1 The Parties will be responsible for testing and isolating troubles on its respective 
portion of the loop. Once a Party (“Reporting Party”) has isolated a trouble to the 
other Party’s (“Repairing Party”) portion of the loop, the Reporting Party will 
notify the Repairing Party that the trouble is on the Repairing Party’s portion of 
the loop. The Repairing Party will take the actions necessary to repair the loop if 
it dotennines a trouble exists in its portion ofthe loop. 

2.1 1.3.4.2 If a trouble is reported on either Party’s portion of the loop and no trouble actually 
exists, the Repairing Party may charge the Reporting Party for any dispatching 
and testing (both inside and outside the central office) required by the Repairing 
Paity in order to confirm the loop’s working status. 

2.1 1.3.4.3 BellSouth and NorthPoint will work together to provide NorthPoitlt the ability to 
have remote access to BellSouth’s testing capability on a nondiscriminatory basis . 
for those loops where NorWoint has access to the High Frequency Spectnun. 

2.1 1.3.5 In the event NorthFoint’s deployment of xDSL on the High Frequency Spectrum 
significantly degrades the performance of other advanced services OT of BellSouth’s 
voice service on the same loop, BellSouth shall notify “&Point and allow twenty- 
four (24) hours to cure the trouble. If NorthPoint fails to resolve the trouble, 
BellSouth may discontinue NorthPoint’s access to the High Frequency Spectrum on 
such loop. 

2.11.4 PRICING 

2.11.4.1 BellSouth and Northfoint agree to the interim rates for the High Frequency Spectrum 
in Exhibit ID, A 1  interim prices will be subject to true up based on either mutually 
agreed to permanent pricing or permanent pricing established in a line sharing cost 
proceeding conducted by state public utility commissions. In the event interim prices 
are established by state public utility commissions before permanent prices are 
established, either through arbitration or some other mechanism, the i n t e  prices 
established in this Agreement will be changed to reflect the interim prices mandated by 
the state public utility Commissions; however, no true up will be petformed until 
mutually agreed to pnmanent prices are established or permanent prices are 
established by state public utility commissions. Once a docket in a particular state in 
BellSouth’s region has been opened to determine permanent prices for the High 
Frequency Spectrum, BellSouth will provide cost studies for that state for the High 
Frequency Spectnun upon NorthPoint’s written request, within 30 days or such other 
date as may be ordered by a state commission. All cost related information shall be 
provided pursuant to a proprietary, non-disclosure agrement. 

- 
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2.1 1,4,2 

3. 

3.1 

3.1.1. 

3.1.2. 

3.1.2.1 

BellSouth and NorthPoint enter into this Agreement without waiving current or future 
retevant legal rights and without prejudicing any position BellSouth or NorthPoint 
may take on relevant issues before state or federal regulatory or legislative bodies or 
courts of competent jurisdiction. This clause specifically contemplates but is not 
limited to: (a) the positions BellSouth or NorthPoint may take in any cost docket 
related to the terms and conditions associated with access to the High Frequency 
Spectrum; and (b) the positions that BellSouth or NorthPoint might take before the 
FCC or any state public utility commission related to the terms and conditions under 
which BellSouth must provide NorthPoint with access to the High Frequency 
Spectrum. The interim rates set forth herein were adopted as a result of a compromise 
between the parties and do not reflect either party's position as to final rates for access 
to the High Frequemy Spectrum, 

Switching 

All of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of local and tandem switching. - 

Local switching 

BellSouth shall provide non-discriminatory access to local circuit switching 
capability, and local tandem switching capability, on an unbundled basis, except as 
set forth below in Section 3.1.3 to NorthPoint for the provision of a 
telecommunications service, BellSouth shall provide non-discriminatory access to 
packet switching capability on an unbundled basis to NorthPoint for the provision of a 
telecommunications service only in the limited circumstance described below in 
Section 3.3.4.6. . 

Except as otherwise provided herein, BellSouth shall not impose any restrictions on 
NorthPoint regarding the b e  of Switching Capabilities purchased fbm BellSouth 
provided such use does not result in demonstrable hann to either the BellSouth 
network or personnel or the use of the BellSouth network by BellSouth or any other 
teimmmunication carrier. 

Local C h i t  Switching Capability, including Tandem Switching Capability 
Definition 

Local Circuit Switching Capability is defined as: (A) line-side facilities, which 
include, but are not limited to, the connection between a loop termination at a main 
distribution fix" and a switch line card; (B) trunk-side facilities, which include, but 
are not limited to, the connection between trunk termination at a trunk-side cross- 
CONI& panel and a switch trunk card; and (C) All features, hctions, and 
capabilities of the switch, which include, but are not limited to: (1) the basic 
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switching hction of connecting lines to lines, line to trunks, trunks to lines, and 
trunks to trunks, as well as the same basic capabilities made available to BellSouth’s 
customers, such as a telephone number, white page listings, and dial tone; md (2) all 
other features that the switch is capable of providing, including but not limited to 
customer calling, customer locai area signaling service features, and Centrex, as well 
as any technically feasible customized routing functions provided by the switch; (P) 
switching provided by remote switching modules. 
When utilizing BellSouth’s local circuit switching capability, local traffic shall be 
defined as set forth in Part B of the General Terms and Conditions. 

3.1.2.2 

3.1.3 Notwithstanding BellSouth’s general duty to unbundle local circuit switching, 
BellSouth shall not be required to unbundle local circuit switching for NorthPoint 
when NorthPoint serves end-users with four (4) or more voice-grade (DS-0) 
equivalents or lines in locations sewed by BellSouth’s local circuit switches, which 
are in the following MSAs: Atlanta, GA; Miami, FL; Orlando, FL; Ft, Laudexdale, 
FL; Charlotte-Gastonia-Rock Hill, NC; Greensboro-Winston Salem-High Point, NC; 
Nashville, TN; and New Orleans, LA, and BellSouth has provided non-discriminatory 
cost based access to the Enhanced Extended Link (EEL) throughout Density Zone 1 
as determined by NECA Tariff No. 4 as in effect on Janw 1,1999, 

3.1.4 In the event that NorthPoint orders local circuit switching for a single end user 
account name at a single physical end user location with four (4) or more two (2) wire 
voice-grade loops fkom a BellSouth central ofice listed on Exhibit A, BellSouth’s 
sole recourse shall be to charge NorthPoint a rate to be negotiated for use of the local 
circuit switching functionality for the affected facilities, or in the altemative, to 
charge “&Point the local services resale rate for use of all Combinations used to 
provide the affected facilities to NorthPoint. 

3.1.5 A featureless port is one that has a line port, switching facilities, md an interoffice 
port. A featured port is a port that includes all features then capable or a number of 
then capable features specifically requested by Northfoint. Any features that are not 
currently then capable but are technically feasible through the switch can be requested 
through the BFR process. 

3.1.6 BellSouth will provide to NorthPoint customized muting of calls: (i) to a requested 
directory assistance services platform; (ii) to an operator services platform pursuant to 
Section 10 of Attachment 2; (iii) for Northpoint’s PIC’ed toll traffic in a two (2) PIC 
environment to an alternative OSDA platform designated by NorthPoint. NorthPoint 
customen may use the same dialing amngernents as BellSouth customers. 
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3.1.7 

3.M 

3.1.9 

3.2 

3.2.1 

3.2.1.1 

3,2,1.2 

3.2,1.3 

3.2.1.4 

3.2.1.5 

3.2.1.6 

Remote Switching Module functionality is included in Switching Capability. The 
switching capabilities used will be based on the line side features they support. 

Switching Capability will also be capable of routing local, intraLATA, intertATA, 
and calls to international customer’s preferred carrier; call features (e,g. call 
forwarding) and Centrex capabilities. 

Where required to do so in order to comply with an effective Commission order, 
BellSouth hill provide to NorthPoint purchasing local BellSouth switching and 
reselling BellSouth local exchange service under Attachment 1, selective routing of 
calls to a requested directory assistance services platform or operator services 
platform. NorthPoint customers may use the same dialing arrangements as BellSouth 
customers, but obtain a NorthPoint branded service. 

Technical Res ui remen t s 

The requirements set forth in this Section apply to Local Switching, but not to the 
Data Switching h c t i o n  of Local Switching. 

Local Switching shail be equal to or better than the requirements for Local Switching 
set forth in the applicable industry standard technical references. 

When applicable, BellSouth shall route calls to the appropriate trunk or lines for call 
origination or termination, 

Subject to this section, BellSouth shall route calls on a per line or per screening class 
basis to (1)  BellSouth platforms providing Network Elements or additional 
requirements (2) Operator Senrices platfoms, (3) Directory Assistance platforms, and 
(4) Repair Centers, Any other routing requests by NorthPoint will be made pursuant 
to the Bona Fide Request/ New Business Request Process as set forth in General 
Terms and Conditions. 

BeltSouth shall provide unbranded recorded announcements and call progress tones to 
alert ca l la  of call progress and disposition. 

BellSouth shall activate service for an NorthPoint customer or network 
interconnection on any of the Local Switching interfaces. This includes provisioning 
changes to change a customer fiom BellSouth’s services to NorthPoint’s services 
without loss of switch feature fbnctionality as defined in this Agreement. 

BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and test 
calls such as 105,107 and 108 type calls) and fault isolation on a mutuaIly agreed 
upon schedule. 
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3.2.1,7 BellSouth shall repair and restore any equipment or any other maintainable 
component that may adversely impact Local Switching. 

3.2.1.8 BellSouth shall control congestion points such as those caused by radio station call- 
ins, and network muting abnonnalities. All traffic shall be restricted in a non- 
discriminatory manner. 

3.2.1.9 BellSouth shall perform manual call trace and permit customer originated call trace. 

3.2.1.10 Special Services provided by BellSouth will include the following: 

3.2.1. i 0,1 Telephone Senrice Prioritization; 

3.2.1.10.2 Related services for handicapped; 

3.2. I. 10.3 SoR dial tone where required by law; and 

3.2.1.10.4 Any other service required by law. 

3.2.1 1 1 BellSouth shall provide Switching Service Point (SSP) capabilities and signaling 
software to interconnect the signaling links destined to the Signaling Transfer Point 
Switch (STPS). These capabilities shall adhere to the technical specifications set 
forth in the applicable industry standard technical references. 

3,2.1.12 BellSouth shall provide interfaces to adjuncts through Telcordia (formerly BellCore) 
standard interfaces. These adjuncts can include, but are not limited to, the Service 
Circuit Node and Automatic Call Distributors. 

3.2.1. I3 BellSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to NorfhPoint, upon a reasonable request 
&om NorthPoint, CLEC will pay BellSouth for all costs incurred to provide such 
performance data through the Business Opportunity Request process. 

3.2.1.14 BellSouth shdl offer Local Switching that provides feature offerings at parity to those 
provided by BellSouth to itself or any other Party. Such feature oflerings shall 
include but are not limited to: 

3.2.1 J4.1 Basic and primary rate ISDN; 

3.2.1.14.2 Residential features; 

3.2.1 14.3 Customer Local Area Sipding Services (CLASSILASS); 

3.2.1.14.4 CENTREX (including equivalent administrative capabilities, such as customer 
accessible’reconfigwation and detailed message recording); and 
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3.2.1.14+5 Advanced intelligent network triggers supporting NorthPoint and BellSouth service 

3.2.2 

3.2,2.1 

3.2.2.2 

3.2.2.3 

3.2.2.4 

3.2.2.5 

3.2.2.6 

3.2.3 

3.2.3.1 

3.2.3.2 

3.2.3.3 

3.2.3,4 

3.2.4 

3.2.5 

3.2.6 

applications, 

BellSouth shall offer to NorthPoint all AIN triggers in connection with its SMSISCE 
offering which are supported by BellSouth for offering AIN-based services. Triggers 
that are currently available are: 

Off-Hook Immediate 

Off-Hook Delay 

Termination Attempt 

6/10 Public Office Dialing Plan 

Feature Code Dialing 

Customer Dialing Plan 

When the following triggers are supported by BellSouth, BellSouth will make these 
triggas available to NorthPoint: 

Private EAMF Trunk 

Shared Interoffice Trunk ( E M ,  SS7) 

N11 

Automatic Route Selection 

Where capacity exists, BellSouth shall assign each NorthPdnt customer line the class 
of service designated by NorthPoint (e.g., using line class codes or other switch 
specific provisioning methods), and shall route directory assistance calls #kom 
NorthPoint customers to NorthPoint directory assistance operators at NorthPoint’s 
option. 

Where capacity exists, BellSouth shall assign each NorthPoint customer line the class 
of Services designated by NorthPoint (e.g,, using line class codes or othm switch 
specific provisioning methods) and shall mute operator calls h m  Northpoint 
customers to NorthPoint operators at NorthPoint’s option, For example, BellSouth 
may translate 0- and O+ intraLATA traffic, and route the call through appropriate 
trunks to an NoMoint Operator Services Position System (OSPS). Calls from Local 
Switching musk pass the ANI41 digits unchanged. 

Local Switching shall be offered in accordance with the technical specifications set 
forth in the applicable industry standard references. 
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X2.7 Interface Requirements 

3.2.7. I BellSouth shall provide the following interfaces to loops: 

3.2.7.1.1 Standard TipRing interface including loopstart or groundstart, on-hook signaling 
(e.g., for calling number, calling name and message waiting lamp); 

3.2.7.1.2 Coin phone signaling; 

3.2.7.1.3 Basic Rate Interface ISDN adhering to appropriate Telcordia (formerly BellCore) 
Technical Requirements; 

3.2.7.1.4 Two-wire analog htaface to PBX; 

3.2.7. i .5 Fownwire analog interface to PBX; 

3.2.7.1.6 Fou-wire DSl interface to PBX or customer provided equipment (e.g. computers and 
voice response systems); 

3.2.7.1.7 Primary Rate ISDN to PBX adhering to ANSI standards Q.931,Q.932 and 
appropriate Telcordia (formerly Bellcore) Technical Requirements; 

3.2.7.1.8 Switched Fractional DS1 with capabilities to configure Mx64 channels (where N = I 
to 24); and 

3.2.7.1.9 Loops adhering to Telcordia (formerly Bellcore) TR-NWT-08 and TR-NWT-303 
specifications to interConnect Didtal Loop Carriers. 

3.2.7.2 BellSouth shall provide access to the following but not limited to: 

3.2.7.2.1 SS7 Signaling Network or Multi-Frequency trunking if requested by NorthPoint; 

3.2.7.2.2 Intdiux to Northpoint operator services systems or Operator Services through 
appropriate trunk i n t ~ ~ ~ ~ e ~ t i o n s  for the system; and 

3.2.7.2.3 Intedace to NorthPoint Directory Assistance Services through the NorthPoint 
switched network or to Directory Assistance Services through the appropriate trunk 
interconnections for the system; and 950 access or other Northpoint required access to 
interexchange carriers as requested through appropriate trunk interfaces. 

3.3 Tandem Switching 

3.3. I 
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3.3.2 

3.3.2.1 

3.3.2.1.1 

3.3.2.1.2 

3.3.2.1.3 

3,3.2.1,4 

3.3.2.1.5 

Tandem Switching is the hction that establishes a communications path between 
two switching offices though a third switching office (the Tandem switch). 

Technical Requirements 

Tandem Switching shall have the same capabilities or equivalent capabilities as those 
described in Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem 
Supplement, 6/1/90. The requirements for Tandem Switching include, but are not 
limited to the following: 

Tandem Switching shall provide signaling to establish a tandem connection; 

Tandem Switching will provide screening as jointly agreed to by NortWoint and 
Bel I south; 

Tandem Switching shall provide Advanced Intelligent Network triggers supporting 
AIN features where such routing is not available fiom the originating end office 
switch, to the extent such Tandem switch has such capability; 

Tandem Switching shall provide access to Toll Free number portability database as 
designated by NorthPoint; 

Tandem Switching shall provide all trunk interconnections discussed under the 
‘Wetwork Interconnection” section (e.g,, SS7, MF, DTW, Dialhlse, PRI-ISDN, 
DID, and CAMA-ANI (if appropriate for 9 1 1)); 

3.3.2.151 Tandem Switching shall provide connectivity to PSAPs where 9 I 1 solutions are 
deployed and the tandem is used for 9 1 1 ; and 

3.3.2.1.5.2 Where appropriate, Tandem Switching shall provide connectivity to transit trafic to 

3.3.2.1,6 

3.3.2.1.7 

3.3.2.1.8 

and &om other carriers. 

Tandem Switching shall accept connections (including the necessary signaling and 
trunking interconnections) between end offices, other tandems, IXCs, ICOs, CAPS 
and CLEC switches. 

Tandem Switching shall provide local tandeming fbnctionality between two end 
offices including two offices belonging to different CLEC’s (e.g., between a CLEC 
end office and the end office of another CLEC). 

Tandem Switching shall preserve CLASSlLASS features and Caller ID as traffic is 
processed. 
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3.3.2.1.9 Tandem Switching shall record billable events and send them to the area billing 
centers designated by NorthPoint. Tandem Switching will provide recording of all 
billable events as jointly agreed to by NorthPoint and BellSouth. 

3.3,2.1.10 Upon a reasonable request fiom NorthPoint, BellSouth shall perform routine testing 
and fault isolation on the underlying switch that is providing Tandem Switching and 
all its interconnections, The results and reports of the testing shall be made 
immediately available to NorthPoint. 

3.3.2.1.1 1 BellSouth shall maintain NorthPoint’s trunks and interconnections associated with 
Tandem Switching at least at parity to its own trunks and interconnections. 

3.3.2.1.12 BellSouth shall control congestion points and network abnormalities. All trafic will 
be restricted in a non-discriminatory manner. 

3.3.2.1.13 Selective Call Routing through the use of line class codes is not available through the 
use o f  tandem switching. Selective Call Routing through the use of line class codes is 
an end office capability only. Detailed primary and overflow routing plans for all 
interfaces available within BellSouth’s switching network shall be mutually agreed to 
by NorthPoint &d BellSouth. 

3.3.2.1.14 Tandm Switching shall process originating toll-free traffic received fiom 
NorthPoint’s local switch. 

3.3.2.1.15 In support of AIN triggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities are not available &om the Local Switching 
Network Element, to the extent such Tandem Switch has such capability. 

3.3.2.2 

3.3.2.2.1 

3.3.2.2.2 

3.3.2.2.3 

3.3.2.2.4 

Interface Requirements 

Tandem Switching shall provide interconnection to the E91 1 PSAP where the 
underlying Tandem is acting as the E91 1 Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with which 
BellSouth intamnnects. 

BellSouth shail provide all signding necessary to provide Tandem Switching with no 
loss of feature functionality. 

Tandem Switching shall interconnect with NorthPoint’s switch, using two-way d s ,  
for traffic that is transiting via BellSouth’s network to interLATA or intraLATA 
carriers. At NorthPoint’s request, Tandem Switching shall record and keep records of 
traffic for billing. 
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3.3.2.2.5 

3.3.2.2.6 

3.4 

3.4.1 

3.4.2 

3.4.3 

3.4.4 

3.4.5 

3.4.6 

Tandem Switching shall provide an alternate final routing pattern for NorthPoint’s 
traffic overflowing from direct end office high usage trunk groups. 

Tandem Switching shall be equal or better than the requirements for Tandem 
Switching set forth in the applicable technical references, 

AIN Selective Carrier Routing for Operator Sewicea, Directory Assistance and 
Repair Centers 

BellSouth will provide AIN Selective Carrier Routing at the request of NorthPoint. 
A N  Selective Carrier Routing will provide NorthPoint with the capability of routing 
operator calls, Ot and 0- and O+. NPA (LNPA) 555-1212 directory assistance, 1+411 
directory assistance and 6 1 1 repair center calls to pre-selected destinations. 

“&Point shall order AIN Selective Carrier Routing through its Account Team. AIN 
Selective Carrier Routing must first be established regionally and then on a per 
central office, per state basis. 

AIN Selective Carrier Routing is not available in DNS 10 switches, 

Where AIN Selective Carrier Routing is utilized by NorthPoint, the routing of 
NorthPoint’s end user calls shall be pursuant to information provided by Northpoint 
and stored in BellSouth’s AIN Selective Carrier Routing Service Control Point 
database. AIN Selective Carrier Routing shall utilize a set of Line Class Codes 
(LCCs) unique to a basic class of service assign4 on an ‘e needed basis. The same 
LCCs will be assigned in each central office where AIN Selective Carrier Routing is 
established. 

Upon ordering of AIN Selective Carrier Routing Regional Service, NorthPoint shall 
remit to BellSouth the Regional Service Order non-recurring charges set forth in 
Exhibit D of this Attachment. There shall be a non-reaming End Office 
Establishment Charge per office due at the addition of each central ofice where A N  
Selective Carrier Routing will be utilized. Said non-recurring charge shall be as set 
forth in Exhibit D of this Attachment. For each NorthPoint end user activated, there 
shall be a non-recurring End User Establishment charge as set forth in Exhibit D of 
this Attachment, payable to BellSouth pursuant to the terms of the General Terms and 
Conditions, incotporated herein by this reference. Northpoint shall pay the AIN 
Selective Carrier Routing Per Query Charge set forth in Exhibit D of this Attachment. 

This Regional Service Order non-recurring charge will be non-refundablG and will be 
paid with 1/2 coming upfkont with the submission of all fully completedrequired 
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' 3.4.7 

3.4.8 

3.4*9 

3.4.10 

3.5 

3.5.1 

3.5.2 

3.53  

3 5 4  

3.5.5 

forms, including: Regional Selective Carrier Routing (SCR) Order Request-Form A, 
Central Office A N  Selective Carrier Routing (SCR) Order Request - Form 8, 
AINSCR Central Office Identification Form - Form C, AN-SCR Routing Options 
Selection Form - Form D, and Routing Combinations Table - Form E. BellSouth has 
30 days to respond to the client's fblly completed firm order as a Regional Service 
Order. With the delivery of this firm order response to the client, BellSouth considers 
that the delivery schedule of this service commences. The remaining 112 of the 
Regional Service Order payment must be paid when at least 90% of the Central 
Off iw listed on the original order have been turned up for the service. 

The non-recurring End Office Establishment Charge will be billed to the client 
follohng OUT normal monthly billing cycle for this type of order. 

End-User Establishment Orders will not be turned-up until the 2"d payment is received 
for the Regional Service Order. The non-iecurring End-User Establishment Charges . 
will be billed to the client following our normal monthly billing cycle for this type of 
order. 

Additionally, the A N  Selective Carrier Routing Per Query Charge will be bilied to 
the client following the normal billing cycle for per query charges. 

All other network components needed, for example, unbundled switching and 
unbundled local transport, etc, will be billed according per contracted rates. 

P scke t Switching Capability 

Definition 
Packet Switching Capability. The packet switching capability network element is 
defined 89 the basic packet switching hnction of routing or forwarding packets, 
h e s ,  cells or other data units based on address or other routing information 
contained in the packets, fiames, cells or other data Units, and the functions that are 
performed by Digital Subscriber Line Access Mulitplexm, including but not limited 
to: 

The ability to terminate copper customer loops (which includes both a low band voice 
channel and a high-band data channel, or solely a data channel); 
The ability to forward the voice channels, if present, to a circuit switch or multiple 
circuit switches; 

The ability to extract data units fiom the data channels on the loops, and 
The ability to combine data units from multiple loops onto one or more trunks 
connecting to a packet switch or packet switches. 
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3.7 

3.8 

3.5.6 

3.5.6.1 

3.5.6.2 

3.5.6.3 

3.5-6.4 

3.5.7 

3.6 

BellSouth shall be required to provide nondiscriminatory access to unbundled packet 
switching capability only where each of the following conditions are satisfied: 

BellSouth has deployed digital loop carrier systems, including but not limited to, 
integrated digital loop carrier or universal digital loop carrier systems; or has 
deployed any other system in which fiber optic facilities replace copper facilities in 
the distribution section (e.g., end office to remote terminal, pedestal or 
environmentally controlled vault); 

There are no spare copper loops capable of supporting the xDSL services Northpoint 
seeks to offer; 

BellSouth has not permitted NorthPoint to deploy a Digital Subscriber Line Access 
Multiplexer at the remote terminal, pedestal or environmentally controlled vault or 
other interconnection point, nor has the Northpoint obtained a virtual collocation 
arrangement at these subloop interconnection points as defined by 47 C.F.R. 5 5 1.3 19 
(b); and 

BellSouth has deployed packet switching capability for its own use. 

If there i s  a dispute as to whether BellSouth must provide Packet Switching , such 
dispute will be resolved according tot the dispute resolution process set forth in 
Section 
herein by this reference. 

of the General Terms and Conditions of this Agrement, incorporated 

Interoffice Transmission FscUties 

BellSouth shall provide nondiscriminatory access, in accordance with FCC Rule 
5 1.3 1 1 and Section 25 1 (c)(3) of the Act, to interoffice transmission facilities on an 
unbundled basis to NorthPoint for the provision of a telecommunications service. 

Rates 

The prices that NorthPoint shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit D to this Attachment. 
Operational Support Systems (OSS) 

BellSouth has developed and made available the following mechanized systems by 
which NorthPoint may submit LSRs electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
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AL, GA, LA, MS, NC, 
SC OPERATIONAL SUPPORT SYSTEMS 

TAG Telecommunications Access Gateway 

FL, KY, TN 

3.8.1 LSRs submitted by meins of one of these interactive interfaces will incur an OSS 
electronic ordering charge 89 specified in the table below, An individual LSR will be 
identified for billing purposes by its Purchase Order Number (PON). LSRs submitted 
by means other than one of these interactive intedaces (mail, fax, courier, etc.) will 
incur a manud order charge as specified in the table below: 

OSS LSR charge, per LSR &ved from the 
CLEC by one of the OSS interactive interfaces 

Inmental  charge per LSR received fiom the 
CLEC by means other than one ofthe OSS 
interactive interfaces 

$3.50 $3.50 

SOMEC SOMEC 
See applicable rate $19.99 

element 
SOMAN 

3.8,2 

3.8.3 

3.8.4 

3.8.4.1 

DeniaVRestoral OSS Charge 
In the event NorthPoint provides a list of customers to be denied and restored, rather 
than an LSR, each location on the list will require a separate PON and, therefore will 
be billed BS one LSR per location. 
Cancellation OSS CharBe 

NorthPoint will incur 8n OS$ charge for an accepted LSR that is later canceled by 
NorthPoint, unless such charge is caused by a BellSouth error. Standard procedura 
for billing dispute resolutions will apply. 
Note: Suppiemenh or clarifications to a previously billed LSR will not incur another 
OSS charge, 
Network Elements and Other Services Manual Additive 

The cOmmissions in wme states have ordered pelement manual additive non- 
recurring charges (NRC) for Network Elements and Other Services ordered by means 
other than one of the interactive interfaces. These ordered Network Elements and 
Other Services manual additive NRCs will apply in these states, rather than the charge 
per LSR. The per-element charges are listed on the Rate Tables in Exhibit D. 
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4, 

4.1. 

4 2 .  

4.3. 

4.3.1 

4.3.2 

4.3.3 

4.3.4 

Unbundled Network Element Combinations 

Unbundled Network Element Combinations shall include: 1 ) Enhanced Extended 
Links (EELs) 2) UNE LoopdSpecial Access Combinations 3) LooplPort 
Combinations and 4) Transport Combinations, 

For purposes of this Section, references to “Currently Combined” network 
elements shall mean that such network elements are in fact already combined by 
BellSouth in the BellSouth network to provide service to a particular end user at a 
particular location. 

EELs 

Where facilities pennit and where necessary to comply with an effective FCC 
andor State Commission order, or as otherwise mutually agreed by the Parties, 
BellSouth shall offer access to loop and transport combinations, also known as the 
Enhanced Extended Link (“EEL”) as defined in Section 4.3.2 below. 

‘ 

Subject to Section 4.3.3 below, BellSouth will provide accesg to the EEL in the 
combinations set forth in Section 4.3.4 following. This offering is intended to 
provide connectivity fiom an end user’s location through that end mer’s S WC to 
CLEC- 1 ’s POP serving wire center, The circuit must be connected to CLEC- I ’s 
switch for the purpose of provisioning telephone exchange service to CLEC- 1’s 
end-user customers. The EEL will be mnnected to CLEC-1 ’s facilities in CLEC- 
1 ’s collocation space at the POP SWC, or CLEC-1 may purchase BellSouth’s 
access facilities between CLEC- 1 ’ s POP and CLEC-1 ’s collocation space at the 
POP swc. 
BellSouth shall provide EEL combinations to CLEC4 in Georgia regardless of 
whether or not such EELS are Currently Combined. In all other states, BellSouth 
shall make available to CLEC-1 those EEL combinations described in Section 
4.3.4 below only to the extent such combinations are Currently Combined. 
Furthermore, BellSouth will make available EEL combinations to CLEC-1 in 
density Zone 1, as defined in 47 C.F.R. 69. i 23 as of January 1,1999, in the 
Atlanta, GA; Miami, FL; Orlando, FL; Ft. Lauderdale, FL; Charlotte-Gastania- 
Rock Hill, NC; Greensboro-Winston Salem-High Point, NC; Nashville, TN; and 
New Orleans, LA, MSAs regardless of whether or not such EELs are Currently 
Combined. Except as stated above, EELs will be provided to CLEC- I only to the 
extent such network elements are Currently Combined. 

EEL Combinations 

4.3.4.1 DS 1 Interofice Channel + DS 1 Channelization + 2-wire VG Local Loop 
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4.3.4.2 

4.3.4.3 

4.3.4.4 

4.3.4.5 

4.3.4.6 

4.3.4.7 

4.3.4.8 

4.3.4.9 

4.3.4.1 0 

4.3.4.1 1 

4.3.4.12 

4.3.4.13 

4.3.4.14 

4.3.5 

4.3.6 

4.3.7 

4.3.7.1 

DS1 Interoffice Channel + DS 1 Channelization + 4-wire VG Local Loop 

DS1 Interoffice Channel + DS 1 Channelization + 2-wire ISDN Local Loop 

DS 1 Interoffice Channel + DS 1 Channelization + 4-wire 56 kbps Local Loop 

DS 1 Interoffice Channel + DS I Channelization + $-wire 64 kbps Local Loop 

DS 1 Interoffice Channel + DS 1 Local Loop 

DS3 Interoffice Channel + DS3 Local Loop 

STS- 1 Interoffice Cham4 + STS- 1 Local Loop 

OS3 Interoffice Channel + DS3 Channelization + DS1 Local Loop 

STS-1 Interoffice Channel + DS3 Channelization f DS1 Local Loop 

2-wire VG Interoffice Channel + 2-wire VG h c a l  Loop 

4-wire VG Interoffice Channel + 4-wire VG Local Loop 

4-wire 56 kbps Interoffice Channel + 4-wire 56 kbps Local Loop 

4-wire 64 kbps Interoffice Channel + 4-wire 64 kbps Local Loop 

EEL combinations for DS 1 level and above will be available only when CLEC- 1 
provides and handles at least one third o f  the end user's local traffic over the 
facility provided. In addition, on the DS 1 loop portion of the combination, at 
least fifty (50) percent of the activated channels must have at least five (5) percent 
local voice traffic individually and, for the entire DS 1 facility, at least ten (1 0) 
percent of the traffic must be local voice traffic. 

When combinations of loop and transport network elements include multiplexing, 
each of the individual DS1 circuits must meet the above criteria, 

Special Access Service Conversions 

CLEC-1 may not convert special access services to combinations of loop and 
transport network elements, whether or not CLEC-1 self-provides its entrance 
facilities (or obtains entrance facilities f?om a third party), unless CLEC- 1 uses the 
combination to provide a significant amount of local exchange service, in addition 
to exdmge access service, to a particular customer. To the extent CLEC-1 
requests to convert any special access services to combinations of loop and 
transport network elements at UNE prices, CLEC-1 shall provide to BellSouth a 
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letter certifjring that. CLEC- 1 is providing a significant amount of local exchange 
service (as described in this Section) over such combinations. The certification 
letter shall also indicate under what local usage option C L E W  seeks to qualify for 
conversion of special access circuits. CLEC-I shall be deemd to be providing a 
significant amount of local exchange service over such combinations if one of the 
following options is met: 

4,3+7.1.3, CLEC-1 certifies that it is the exclusive provider of an end user’s local exchange 
service. The louptransport combinations must tenninate at CLEC- 1’s collocation 
arrangement in at least one BellSouth central office. This option does not allow 
loop-transport combinations to be connected to BellSouth’s tariffed services. 
Under this option, CLEC- I is the end uer’s only local service provider, and thus, 
is providing more than a significant amount of local exchange service. CLEC- 1 
can then use the looptransport combinations that serve the end user to carry any 
type of traffic, including using them to‘ c m y  100 percent interstate accesg traffic; 
or 

. 

4.3.7.1.4. CLEC-1 certifies that it provides local exchange and exchange access service to the 
end user customer’s premises and handles at least one third of the end user 
customer’s local traffic measured as a percent of total end user customer local 
dialtone lines; and for DSl circuits and above, at least SO perc,ent of the activated 
channels on the loop portion of the loop-transport combination have at least 5 
percent local voice traffic individually, and ihe entire loop facility has at least 10 
percent local voice traffic. When a loop-transport combination includes 
multiplexing, each of the individual DS1 circuits must meet this criteria. The 
looptransport combination must terminate at CLEC- 1 ’s collocation arrangement 
in at least one BellSouth central office. This option does not allow looptransport 
combinations to be connected to BellSouth tariffed sewices; or 

4.3.7.1.5. CLEW certifies that at least 50 percent of the activated channels on a circuit are 
used to provide originating and terminating local dialtone service and at least 50 
percent of the traffic on each of these local dial tone channels is Local voice traffic, 
and that the entire loop facility has at least 33 percent local voice traffic. When a 
tOop-transport combination includes multiplexing, each of the individual DS 1 
circuits must meet this criteria. This option does not allow loop-transport 
combinations to be connected to BellSouth’s tariffed serviceq. Under this option, 
collocation is not required. CLEC-1 does not need to provide a defined portion 
of the end user’s local service, but the active channels on any loopttansport 
combination, and the entire facility, must carry the amount of local exchange 
traffic specified in this option. 

4.3.7.2 In addition, there may be extraordinary circumstances where CLEW is providing 
a significant amount of local exchange service, but does not qualify under any of 
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the three options set forth in Section 4.3.7.1. In such case, CLEC- 1 may petition 
the FCC for a waiver of the local usage options set forth in the June 2,2000 
Order. If a waiver is granted, then upon CLEC-1 ’s request the Parties shall amend 
this Agrement to the extent necessary to incorporate the terms of such waiver for 
such extraordinary circumstance, 

4.3.7.3 BellSouth may at its sole discretion audit CLEC- I records in order to verify the 
type of traffic being transmitted over combinations of loop and transport network 
elements. The audit shall be conducted by a third party independent auditor, and 
C L E W  shall be given thirty days written notice of scheduled audit. Such audit 
shall occur no more than one time in a calendar year, unless results of an audit find 
noncompliance with the significant amount of local exchange service requirement. 
In the event ofnoncompliance, CLEM shall reimburse BellSouth for the cost of  
the audit. If, based on its audits, BellSouth concludes that CLEC-1 is not 
providing a significant amount of local exchange traffic over the combinations of 
loop and transport network elements, BellSouth may file a complaint with the 
appropriate Commission, pursuant to the dispute resolution process as set forth in 
the Interconnection Agreement. In the event that BellSouth prevails, BellSouth 
may convert such combinations of loop and transport network, elements to special 
access services and may seek appropriate retroactive reimbursement fkom CLEC- 1 .  

4.3.7.4 CLEW may convert special access circuits to combinations of loop and transport 
UNEs pursuant to the terms of this Section and subject to the termination 
provisions in the applicable special access tariffs, if any, 

4.3.8 Rates 

4.3.8.1 Georgia 

4.3.8.2 The non-recurring and recurring rates for the EEL Combinations of network 
elements set forth in 4.3.4 whether Currently Combined or new, are as set forth in 
Exhibit D of this Attachment. 

4.3.8,3 On an interim basis, for combinations of loop and transport network elements not 
set forth in Section 4.3.4, where the elements are not Currently Combined but are 
ordinarily combined in BellSouth’s network, the non-recurring and recurring 
charges for such UNE combinations shall be the sum of the stand-alone non- 
recurring and recurring charges of the network elements which make up the 
combination. These interim rates shall be subject to true-up based on the 
Commission’s review of BellSouth’s cost studies. 

4.3.8.4 To the extent that C L E W  seeks to obtain other combinations of network 
elements that BellSouth ordinarily combines in its network which have not been 
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4.3 -8.5 

4.3 I 8 I 5.3. 

4.3.8.6 

4.3.8,6.3. 

4.4, 

4.4.1 I 1 

4.4.2 

4.4.2.1 

4.4.2.1.3. 

4.4.2.1.4. 

specifically priced by the Cornmission when purchased in combined form, CLEC- 
1, at its option, can request that such rates be determined pursuant to the Bona 
Fide RequestNew Business Request (NBR) process set forth in this Agreement. 

All Other States 

Subject to Section 4.3.2 and 4.3.3 preceding, for all other states, the non-recurring 
and recurring rates for the Currently Combined EEL combinations set forth in 
Section 4.3.4 and other Currently Combined network elements will be the sum of 
the recurring rates for the individual network elements plus a non recurring charge 
set forth in Exhibit D of this Attachment. 

Multiplexing 

Where multiplexing functionality is required in connection with loop and 
transport combinations, such multiplexing will be provided at the rates and on the 
terms set forth in this Agreement. 

Other Network Element Combinations 

In the state of Georgia, BellSouth shall make available to CLEC-1, in accordance 
with Section 4.4.2.1 below: ( 1 )  combinations of network elerqents other than 
EELs that are Currently Combined; and (2) combinations of network elements 
other than EELs that are not Currently Combined but that BellSouth ordinarily 
combines in its network. In all other states, BellSouth shall make available to 
CLEC- 1, in accordance with Section 4.4.2.2 below, combinations of uetwork 
elementa other than EELs only to the extent such combinations are Currently 
Combined. 

Rates 

Georgia 

The non-recurring and recurring rates for Other Network Element combinations, 
whether Currently Combined or new, are as set forth in Exhibit D of this 
Attachment. 

On an interim basis, for Other Network Element combinations where the elements 
are not Currently Combined but are ordinarily combined in BellSouth's network, 
the non-recurring and recurring charges for such UNE combinations shall be the 
sum of the stand-alone non-recurring and recurring charges of the network 
elements which make up the combination. These interim rates shall be subject to 
true-up based on the Commission's review of BellSouth's cost studies. 
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4,4,2,1.5. To the extent that CLEC- 1 seeks to obtain other combinations of network 
elements that BellSouth ordinarily combines in its network which have not been 
specifically priced by the Commission when purchased in combined form, CLEC- 
1, at its option, can request that such rates be determined pursuant to the Bona 
Fide Request/New Business Request (NBR) process set forth in this Agreement. 

4.4.2.2 All Other States 

4.4.2.2.3. For all other states, the non-recurring and recurring rates for the Other Network 
Element Combinations that are Currently Combined will be the sum of the 
recurring rates for the individual network elements plus a non recurring charge set 
forth in Exhibit D o f  this Attachment. 

4.5. 

4.5.1 

UNE/Special Access Combinations 

Additionally, BellSouth shall make available to CLEC-1 a combination of an 
unbundled loop and tariffed special access interoffice facilities. To the extent 
CLEC- 1 will require multiplexing functionality in connection with such 
combination, EkllSouth will provide access to multiplexing within the central 
office pursuant to the terms, conditions and rates set forth in its Access Services 
Tariffi. The tariffed special access interoffice facilities and any associated tariffed 
services, including but not limited to multiplexing, shall not be eligible for 
conversion to UNEs as described in Section 4.3.7. 

4.5.2 Rates 

4.5.2.1 The non-recurring and recurring rates for UNWSpecial Access Combinations will 
be the surn of the unbundled loop rates as set forth in Exhibit D and the interomce 
transport rates and multiplexing rates as set forth in the Access Services Tariff. 

5.1 At NortbPoint’s request., BellSouth shall provide accesg to combinations of port and 
loop network elements, as set forth in Section 1.4 below, that are currently combined 
in BellSouth’s network except as specified in Sections 5.1.1 and 5.1.2 below. 

5.1.1 BellSouth is not required to provide access to combinations of port and loop network 
elements in locations where BellSouth is not required to provide circuit switching. 

5.1.2 BellSouth is not required to provide circuit switching in density Zone 1 as defied in 
47 C.F.R. 69.123 as of January 1,1999, of the Atlanta, Miami, Orlando, Fort 
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5.2 

52.1 

5.2.2 

5.2.3 

5.3 

5.3.1 

53.2 

5.3.2.1 

5.4 

5.4.1 

5.4.2 

5.4-3 

Lauderdale, Charlotte, New Orleans, Greensboro and Nashville MSAs to NorthPoint 
if Northhint’s customer has 4 or more DSO equivalent lines. 

Definition 

For purposes of this Amendment, references to Currently Combined network 
elements shall mean that such network elements are in fact already combined in the 
BellSouth network to provide service to a particular end user at a particular location. 

Combinations of port and loop network elements provide local exchange service for 
the origination or knnination of calls. Section 5.4 following provides the 
combinations of port and loop network elements that may be ordered by NorthPoint 
when currently combined except in those locations where BellSouth is not required to 
provide circuit switching, as set forth in Section 5.1.2 above. 

- 

In Georgia, BellSouth shall provide combinations of port and loop network elements 
to NorthPoint regardless of whether or not such combinations are Currently 
Combined except in those locations where BellSouth is not required to provide circuit 
switching, as set forth in Section’S. 1.2 above. 

Rates for Combinations of Loop and Port Network Elements 

Rates for combinations of loop and port network elements, as set forth in Section 5.4, 
are provided in Exhibit D of this Attachment 

Rates for Circuit Switching 

Rates for circuit switching, where BellSouth is not rquifed, pursuant to Section 5.1, 
to provide circuit switching are as set forth in Exhibit D of this Attachment. 

Combination Offerings 

2-wire voice grade port, voice grade loop, virtual cross C O M ~ C ~ ,  unbundled end office 
switching, unbundled end office trunk port, common trmsport per mile per MOU, 
common transport facilities tenniaation, tandem switching, and tandem trunk port. 

2-wire voice grade DID port, voice grade loop, virtual moss connect, unbundled end 
office switching, unbundled end office trunk port, “ m o n  transport per mile per 
MOU, comm transport facilities tennination, tandem switching, and tandem trunk 
port. 

2 4 r e  CENTREX port, voice grade hmp virtual cross connect, unbundled end office 
switching, unbundled end office trunk port, common transport per mile per MQU, 
common transport facilities termination, tandem switching, and tandem trunk port. 
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5.4.4. 

5.4.5 

5.4.6 

6. 

6.1. 

6.M 

6.1.2 

6,1.2.1 

6.1,2.2 

2-wire ISDN Basic Rate Interface, voice grade loop virtual cross connect, unbundled 
end office switching, unbundled end office trunk port, common transport per mile per 
MOU, common transport facilities termination, tandem switching, and tandem trunk 
port. 

2-wire ISDN Primary Rate Interface, DSl loop virtual cross connect, unbundled end 
ofice switching, unbundled end office trunk port, common transport per mile per 
MOU, common transport facilities termination, tandem switching, and tandem trunk 
port. 

4-wire 'DS 1 Trunk port, DS 1 Loop virtual cross connect, unbundled end office 
switching, unbundled end office trunk port, common transport per mile per MOU, 
common transport facilities termination, tandem switching, and tandem trunk port. 

Transport and Dark Fiber 

All of  the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of unbundled transport and datk fiber. 

Transport 

Definition ofCommon (Shared) Transport 

Common (Shared) Transport is an interoffice transmission path between two 
BellSouth end-offices, BellSouth end-office and a local tandem, or between two local 
tandems. Where BellSouth Network Elements are connected by intra-ofice wiring, 
such wiring is provided as a part of the Network Elements and is not Common 
(Shared) Transport. C o n "  (Shared) Transport consists of BellSouth inter-office 
transport facilities and is unbundled fiom local switching. 
Technical Requirements of Common (Shed)  Transport 

Common (Shared) Transport provided on DS 1 or VT1.5 circuits, shall, at a minimum, 
meet the performance, availability, jitter, and delay requirements specified for Central 
ORce to Central Office ( T O  to CO") C O M ~ C ~ ~ O ~ S  in the appropriate industry 
standards. 

Common (Shared) Transport provided on DS3 circuits, STS-I circuits, and higher 
transmission bit rate circuits, shall, at a minimum, meet the perfonname, availability, 
jitter, and delay requirements specified for CO to CO connections in the appropriate 
industry standards. 
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6.1.2.3 

6.  I .2,4 

6.2 
6.2.1 

6.2.2 

6.2.3 

6.2.4 

6,2,4.1 

6.2.4.2 

6.2.4.3 

-, 

6.2.44 

6.2.5 

6.3 

BellSouth shall be responsible for the engineering, provisioning, and maintenance of 
the UnderIying equipment and facilities that are used to provide Common (Shared) 
Transport. 

At a minimum, C h n " n  (Shared) Transport shall meet all of the requirements set 
forth in the applicable industry standard technical references. 

Interoffice transmission facility network elements include: 

Dedicated transport, defined as BellSouth's transmission facilities, including all 
technically feasible capacity-related services including, but not limited to, DS 1, DS3 
and OCn levels, dedicated to a particular customer or carrier, that provide 
telecommunications between wire centers or switches owned by BellSouth, or 
between wire centers and switches owned by BellSouth and NorthPoint. 

Dark Fiber transport, defined as BellSouth's optical transmission facilities without 
attached multiplexing, aggregation or other electronics; 

Shared transport, defined as trruismission facilities shared by more than one carrier, 
including BellSouth, between end office switches, between end office switches and 
tandem switches, and between tandem switches, in BellSouth's network. 

BellSouth shall: 

Provide NorthPoint exclusive use of interoffice transmission facilities dedicated to a 
particular customer or carrier, or shared use of the features, functions, and capabilities 
of interoffice transmission facilities shared by more than one customer or carrier; 

Provide all technically feasible transmission facilities, fames, hnctions, and 
capabilities that NorthPoint could use to provide telecommunications sedces; 

Permit, to the extent technically fwible, NorthPoint to connect such interoffice 
facilities to equipment designated by NortWoint, including but not limited to, 
NorthPoint's co~located facilities; and 
P d t ,  to the extent technically fmible, NorthPoint to obtain the hctionality 
provided by BellSouth's digital cross-connect systems in the same manner that 
BellSouth provides such fbnctionality to interexchange carriers. 

Provided that the facility is used to transport a significant mount of local exchange 
services NorthPoint shall be entitled to convert existing interoffice transmission 
facilities (i.e,, special access) to the corresponding interoffice transport nework 
element option. 

Dedicated Transport 
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6.3.1 

6.3.2 

6,3.3 

6.3.4 

6.3.5 

6.3.6 

6.3.7 

6,3.7.1 

6.3.7.2 

6.3.8 

6.3.8.1 

6.3.8.2 

6.3.9 

6.3.10 

6.3.10.1 

6.3.10.2 

Definitions 

Dedicated Transport is defined as BellSouth transmission facilities dedicated to a 
particular customer or carrier that provide telecommunications between wire centers 
owned by BellSouth or requesting telecommunications carriers, or between switches 
owned by BellSouth or requesting telecommunications carriers. 

Unbundled Local Channel 
Unbundled Local Channei is the dedicated transmission path between NorthPoint’s 
Point of Presence and the BellSouth Serving Wire Centm’s collocation. 

Unbundled Interoffice Channel. 

Unbundled Interoffice Channel is the dedicated transmission path that provides 
telecommunication between BellSouth’s Serving Wire Centers’ collocations. 

BellSouth shall off‘ Dedicated Transport in each of the following ways: 

As capacity on a shared UNE facility. 

As a circuit (e.g., DSO, DS1, DS3) dedicated to NorthPoint. This circuit shall consist 
of an Unbundled Local channel or an Unbundled Interoffice Channel or both. 

When Dedicated Transport is provided it shall include: 

Transmission equipment such as, line terminating equipment, amplifiers, and 
regenerators; 

Inter-office transmission facilities such as optical fiber, copper .twisted pair, and 
coaxial cable. 
Rates for Dedicated Transport are listed in this Attachment. For those states that do 
not contain rates in this Attachment the rates in the applicable State Access Tariff will 
apply as interim rates. When final rates are developed, these interim rates will be 
subject to true up, and the Parties will amend the Agreement to reflect the new rates. 

Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

When BellSouth provides Dedicated Transport, the entire designated transmission 
service (e.g., DSO, DS 1, DS3) shall be dedicated to NorfhPoint designated traffic, 
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6.3.10.3 

6.3.10.4 

6.3.10.5 

6.3.10,6 

BellSouth shall offer Dedicated Transport in all technologies that become available 
including, but not limited to, (1) DSO, DS1 and DS3 transport services, and (2) 
SONET at available transmission bit rates. 

For DS I or VT1 .S circuits, Dedicated Transport shalt, at a minimum, meet& 
performance, availability, jitter, and delay requirements specified for Customer 
Interface to Central Ofice (“CI to CO”) connections in the appropriate industry 
standards. 

Where applicable, for DS3, Dedicated Transport shall, at a minimum, meet the 
performance, availability, jitter, and delay requirements specified for CI to CO 
connections in the appropriate industry standards. 

BellSouth shall offer the following interface transmission rates for Dedicated 
Transport: 

6.3.10.6.1 DSO Equivalent; 

6.3.10.6.2 DS1 (Extended SuperFrame - ESF); 

6.3.10,6.3 DS3 (signal must be framed); 

6.3.10.6.4 SDH (Synchronous Digital Hierarchy) Standard interface rates in accordance with 
International Telecommunications Union (ITU) Recommendation G.707 and 
Plesiocbronous Digital Hierarchy (PDH) rates per IW Recommendation G.704. 

6,3.10.6.5 When Dedicated Transport is provided, BellSouth shall design it according to 
BellSouth’s network inbtructure to allow for the tmination points specified by 
NorthPoint 

6.3.1 1 

6.3.1 1.1 

6,3.11.2 

6.3.1 1.3 

6,3,11.4 

At a minimum, Dedicated Transport shall meet each of the requirements set forth in 
the applicable industry technical references. 

BellSouth Technical References: 

“R-TSY-000191 Mann Indication Signals Requirements and Objectives, Issue 1, 
May 1986. 

TR 7350 1 LightGate@Service Interface and Performance Specifications, Issue I>, 
June 1995. 

TR 73525 MegaLink@Service, MegaLink Chamel Service & MegaLink Plus Service 
Interface and Performance Specifications, Issue C, May 1996. 
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6,4 

6.4.1 

6.4.2 

6.4.2.1 

6.4.3 

6,4.3.1 

6.4.3.2 

6.4.3.3 

6.4.4 

6.4.5 

6.4.6 

6.4.7 

6.4.8 

Unbundled Channetization 

BellSouth agrees to offer access to Unbundled Channelization when available 
pursuant to following terms and conditions and at the rates set forth in the 
Attachment . 

Definition 

Unbundled Channelization (UC) provides the multiplexing capability that will allow a 
DSl (1.544 Mbps) or DS3 (44.736 Mbps) or STS- 1 Unbundled Network Element 
(UNE) or collocation cross-connect to be multiplexed or channelized at a BellSouth 
central office. This can be accomplished through the use of a stand-alone multiplexer 
or a digital cross-connect system at the discretion of BellSouth. Once UC has been 
installed, NorthPoint can have channels activated on an as-needed basis by having 
BellSouth connect lower level WEs via Central Office Channel Interfaces (COCIs). 

Channelization capabilities will be as follows: 

DS3 Chmelization System: An element that channelizes a DS3 signal into 28 
DS 1 dSTS- 1s. 

DS 1 Channelization System: An element that channelizes a DS 1 signal into 24 DSOs. 

Central Office Channel Interfaces (COCI): Elements that can be activated on a 
channelization system. 

DS 1 Central Office Channel Intdace elements can be activated on a DS3 
Channelization System. 

Voice Grade and Digital Data Central Office Channel Interfaces can be activated on a 
DS t Channelization System. 

AMI and BSZS line coding with either Super Frame (SF) and Extended Super Frame 
(ESF) h i n g  formats will be supported as options. 

COCI will be billed on the lower level UNE order that is interfacing with the UC 
arrangement and will have to be compatible with those UNEs. 

Channelization may be incorporated within dedicated transport or ordered as a stand- 
done capability, which requires either the high or low speed side to be connected to 
collocation, 
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6.4.9 
6.4.9.1 

6,492 

6.4.9,2.1 

6.4.9.3 

6.4.9.3.1 

6.4.9,4 

6.4.9.4.1 

6.5 

6.5.1 

6.5.2 

Technical Requirements 
In order to assure proper operation with BST provided central office multiplexing 
functionality, the customer‘s channelization equipment must adhere strictly to form 
and protocol standards, Separate standards exist for the multiplex channel bank, for 
voice frequency encoding, for various signaling schemes+ and for subrate digital 
access. 

DSO to DSl Channelization 

The DSI signal must be fiamed utilizing the framing structure defined in ANSI 
T1.107, Digitd Hierarchy Formats Specvcations and ANSI T1.403.02, DSI 
Robbed-bit Signaling State DeJinitions. DSO to DS 1 Channelization requirements are 
essential the same as defined in BellSouth Technical Reference 73525, MegLink@ 
Sewice, M e g d i n p  Chunnel Service, Megdinkm Plus Service, and MegaLfnp tight . 
Service Inte?$ace and Pefomrance SpeciJication, 

DS 1 to DS3 Channelization 

The DS3 signal must be b e d  utilizing the framing stnrcture define in ANSI 
T 1.107, Digital Hierarchy Formats SpeciJicatians, DS 1 to DS3 Channelization 
requirements are essentially the same as defined in BellSouth Technical Reference 
7350 1, LightGate’ Service Interj4ace and Performance Specifications. The 
asynchronous M13 multiplex format (combination of M12 and M23 formats) is 
specified for t d n a l  equipment that multiplexes 28 DS 1 s into a DS3. 

DSL to STS Channelization 

The STS-l signal must be h e d  utilizing the framing structure define in ANSI 
T1 b 105, Synchronow Uptical Network (SONEV - Basic Description Including 
Multiplex Structure, Rates and F o m ~  and TI ,105.02, @nchronaus Opticd 
Network (SONET) - Payloud Mappings, DS 1 to STS Channelization requirements 
are essentially the atme as defined in BellSouth Technical Reference TR 73501 
Light Gate’ Sewice Interjiace and Peg-omrance Specifications 

Dark Fiber 

Definition 
Dark Fiber is optical transmission facilities without attached mdtiplexing, 
aggregation or other electronics that connects two points within BellSouth’s network, 
Dark Fiber also include strands of optical fiber existing in aerial or underground 
cable which may have lightwave repeater (regenerator or optical amplifier) equipment 
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6.5.3 

6.5.3.1 

6.5.3.2 

6.5.3.3 

6.5.3.4 

6.5.3.5 

6.5.3.6 

6 5 3 . 7  

interspliced to it at appropriate distances, but which has no line terminating elements 
terminated to such strands to operationalize its transmission ~apabilities.6.4~2 Dark 
Fiber is unused strands of optical fiber. It may be strands of optical fiber existing in 
aerial or underground structure. No line terminating elements tenninatecl to such 
strands to operationalize its transmission capabilities will be available. No 
regeneration or optical amplification will be included with this element, 
Requirements 

B~IlSouth shall make available Dark Fiber where it exists in BellSouth’s network and 
where, as a result of fbture building or deployment, it becomes available, If 
BellSouth has plans to use the fiber within a two-year period, there is no requirement 
to provide said fiber to North3oint. 

If the requested dark fiber has any lightwave repeater equipment interspliced to it, 
BellSouth will remove such equipment at NorthPoint’s request subject to time and 
materials charges. 

NorthPoint may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

BellSouth shall we its best efforts to provide to NorthPoint information regarding the 
location, availability and performance of Dark Fiber within ten ( 10) business days for 
a records based answer and twenty (20) business days for a field based answer, after 
receiving a request ftom NorthPoint (“Request”). Within such t h e  period, BellSouth 
shall send written confirmation of availability of the Dark Fiber (“Confirmation”). 
From the time of the Request to forty-five (45) days after Confirmation, BellSouth 
shall hold such rqwsted Dark Fiber for NorthPoint’s use an may not allow any other 
party to use such media, including BellSouth 

BellSouth shall use its best efforts to make Dark Fiber available to NorthPoint within 
thirty (30) business days after it receives written confinnation fiom NorthPoint that 
the Dark Fiber previously deemed available by BellSouth is wanted for use by 
Northpoint, This includes identification of appropriate connection points (e.g,, Light 
Guide Interconnection (LGX) or splice points) to enable Norfhpoint to connect or 
splice NorthPoint provided transmission media (e.g., optical fiber) or equipment to 
the Dark Fiber. 

Dark Fiber shall meet the manufacturer’s design specifications. 

NorthPoint may splice and test Dark Fiber obtained from BellSouth using NorthPoint 
or NorthPoint designated personnel. BellSouth shall provide appropriate interfaces to 
allow splicing and testing of Dark Fiber. BellSouth shall provide an excess cable 
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- 

AL, GA, LA, MS, NC, 
SC 

$3.50 

SOMEC 

element 

OPERATIONAL SUPPORT SYSTEMS 

OSS LSR charge, per LSR received h m  the 

Incremental charge per LSR received fiom the 
CLEC by means other than one of the OSS 
interactive interfaces 

CLEC by one of the OSS interactive interfaces 

See applicable rate 

6.6 

6.6.1 

6.7 

6.7. I 

6.7.2 

F L , m  TN 

$3.50 

S O M E  
$19.99 

SUMAN 

length of 25 feet minimum (for fiber in underground conduit) to allow the uncoiled 
fiber to reach &om the manhole to a splicing van. 

Rates 

The prices that Northpoint shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit D to this Attachment. 
Operational Support Systems (OSS) 

BellSouth has developed and made available the following mechanized systems by 
which NorthPoint may submit LSRs electrmically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Telecommunications Access Gateway 

LSRs submitted by means of one of these interactive interfaces will incur an USS 
electronic ordering charge as specified in the table below. An individual LSR will be 
identified for billing purposes by its Purchase Order Number (PON). LSRs submitted 
by means other than one of these interactive interfaces (mail, fax, courier, etc.) will 
incur a manual order charge as specified in the table below: 

6.7.3 Denial/Restord OS$ Charge 

6.7.3.1 In the event NorthPoint provides a list of customers to be denied and restored, rather 
than an LSR, each location on the list will require a separate PON and, therefore will 
be billed as one LSR per location. 

6.7.4 Cancellation OSS Charge 
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6.7.4.1 NorthPoint will incur an OSS charge for an accepted LSR that is later canceled by 
NorthPoint, unless such charge is caused by a BellSouth error. Standard procedures 
for billing dispute resolutions will apply, 

Note: Supplements or cfarifications to a previously billed LSR will not incur another 
OSS charge. 

6.7S Network Elements and other Services Manual Additive 

4.7.5.1 The Commissions in some states have ordered per-element manual additive non- 
recurring charge3 (NRC) for Network Elements and Other Services ordered by means 
other than one of the interactive intdaces, These ordmd Network Elements and 
Other Services manual additive NRCs will apply in these states, rather than the charge 
per LSR. The per-element charges are listed on the Rate Tables in Exhibit D. 
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7, ’ 

7.1 

7.1.1 

7. I .2 

7.1.2.1 

7.1.2.2 

7.1.2.3 

7.1.2.3.1 

7.1.2.3.2 

7.1.2.3.3 

7.2 

BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service 

AI1 of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of 8XX Access Ten Digit Screening Services. 

BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 
The BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 
(herein known as 8 X X  SCP) is a SCP that contains customer record infomation and 
functionality to provide call-handling instructions for 8XX calls. The 8XX SCP IN 
sofhvare stores data downloaded from the national SMS and provides the routing 
instructions in response to queries h m  the SSP or tandem. The BellSouth SWA . 
8XX Toll Free Dialing Ten Digit Screening Service (herein know 85 8XX TFD), 
utilizes the 8XX SCP to provide identification and routing of the 8XX calls, based on 
the ten digits dialed. 8XX TFD is provided with or without POTS number delivery, 
dialing number delivery, and other optional complex features as selected by 
Northpoint. SellSouth shall prcyide 8XX TFD in accordance with the following: 

Technical Requirements 

BellSouth shall provide NorthPoint with access to the 8XX record information 
located in the 8XX SCP. The 8XX SCP contains current records a8 received fkom the 
national SMS and will provide for routing 8XX originating calls based on the dialed 
ten digit 8XX number. 

The 8XX SCP is designated to receive and respond to queries using the American 
National Standard Specification of Signaling System Seven (SS7) protocol. The 8XX 
SCP shall determine the carrier identification based on all ten digits of the dialed 
number and route calls to the carrier, POTS number, dialing number andor other 
optional feature selected by NorthPoint. 

The SCP shall also provide, at NorthPoint’s option, such additional feature a 
described in SR-TWO02275 (BOC Notes on BellSouth N e b ” ,  SR-TSV-002275, 
Issue 2, (Telcordia (formerly Bellcore), April 1994)) as are available to BellSouth. 
These may include but are not limited to: 

Network Management; 

Customer Sample Collection; and 

Service Maintenance. 

Automath Location IdentificatiodData Management System (ALUDMS) 
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7.2. I The ALI/DMS Database contains end user information (including name, address, 
telephone information, and sometimes special infomation fkom the local service 
provider or end user) used to determine to which Public Safety Answering Point 
(PSAP) to route the call. The ALVDMS database is used to provide more routing 
flexibility for E9 1 1 calls than Basic 9 1 1. BellSouth shall provide the Emergency 
Services Database in accordance with the following: 

7.3 Rates 

The prices that NortbPoint shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit D to this Attachment. 
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, 8  Line Information Database (LIDB) 

8.1 All of the negutiated rates, temw and conditions set forth in this Section pertain to the 
provision of LIDB. 

8.2 BellSouth will store in its LIDB only records relating to service in the BellSouth 
region. The LIDB Storage Agrement is included in this Attachment. 

8.2.1 Definition 
8.2.2 The Line Information Database (LIDB) is a transaction-oriented database accessible 

through Common Channel Signaling (CCS) networks. It contains records associated 
with end user Line Numbers and Special Billing Numbers. LIDB accepts queries 
fkom other Network Elements and provides appropriate responses. The query 
originator need not be the owner of LIDB data. LIDB queries include functions such 
as screening billed numbers that providesthe ability to accept Collect or Third 
Number Billing calls and validation of Telephone Line Number based non-proprietary 
calling cards. The interface for the L D B  fimctionality is the interface between 
BellSouth’s CCS network and other CCS networks. LIDB also interfaces to 
administrative systems. 

8.2.3 Technical Requirements 
8.2.4 BellSouth will offer to NorthPoint any additional capabilities that are developed for 

LIDB during the life of this Agrement. 

8.2.4.1 BellSouth shall process “&Point’s Customer records in LIDB at least at parity with 
BellSouth customer records, with respect to other LIDB functions, BellSouth shall 
indicate to NorthPoint what additional functions (if any) are p d o m d  by LlDB in 
the BellSouth network. 

8.2.4.2 Within two (2) weeks after a request by NorthPoint, BellSouth shall provide 
NorthPoint with a list of the customer data items, which NorthPoint would have to 
provide in order to support each required LIDB function. The list shall indicate 
which data items are essential to LIDB function, and which are required only to 
support certain services. For each data item, the list shall show the data formats, the 
acceptable valuea of the data item and the meaning of those values. 

8.2.4.3 BellSouth shall provide LIDB systems for which operating deficiencies that would 
result in calls being blocked shall not exceed 30 minutes per year. 

8.2.4.4 BellSouth ~ h d I  provide LIDB systems for which operating deficiencies that would 
not result in calls being blocked shall not exceed 12 hours per year. 
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8.2.4.5 

8.2.4.6 

8.2.4.7 

8.2.4.8 

8.2.4.9 

8.2.4.10 

8.2.4.1 1 

8.2,4,12 

BellSouth shall provide LIDB systems for which the LIDB function shall be in 
overload no more than 12 hours per year. 

All additions, updates and deletions of NorthPoint data to the LIDB shall be sdely at 
the direction of NorthPoint. Such direction fiom NorthPoint will not be required 
where the addition, update or deletion is necessary to perform standard fraud control 
measures (e.g., calling card auto-deactivation), 

BellSouth shall provide priority updates to LIDB for NorthPoint data upon 
NorthPoint’s request (e.g., to support fiaud detection), via password-protected 
telephone card, facsimile, or electronic mail within one hour of notice firom the 
established BellSouth contact. 

BellSouth shall provide LIDB systems such that no more than 0.01 % of NorthPoint 
customer records will be missing fiom LlDB, as measured by NorthPoint audits. 
BellSouth will audit NorthPoint records in LIDB against DBAS to identify record 
mismatches and provide this data to a designated NorthPoint contact person to resolve 
the status of the records and BellSouth will update system appropriately. BellSouth 
will refer record of mis-matches to NorthPoint within one business day of audit. 
Once reconciled records are received back fiom NorthPoint, BellSouth will update 
LIDB the same business day if less than 500 records are received before 1 :OOPM 
Central Time. I f  more than 500 records are received, BellSouth will contact 
NorthPc.int to negotiate a time f ime  for the updates, not to exceed three business 
days. 

BellSouth shall perform backup and recovery of all of Northpoint’s data in LIDB 
including sending to LIDB all changes made since the date of the most recent backup 
copy, in at least the game time frame BellSouth performs backup and recovery of 
BellSouth data in LIDB for itself. Cunently, BellSouth performs backups of the 
LIDB for itself on a weekly basis and when a new software release is scheduled, a 
backup is pedormed prior to loading the new release, 

BellSouth shall provide Northpoint with LIDB reports of data, which are missing or 
contain errors, as well as any misrouted errors, within a reasonable time period as 
negotiated between NorthPoint and Bell South. 

BellSouth shall prevent any access to or use of NorthPoint data in LIDB by BellSouth 
personnel that are outside of established administrative and fraud control personnel, 
or by any other Party that is not authorized by NorthPoint in writing. 

BellSouth shall provide NorthPoint performance of the LIDB Data Screening 
function, which allows a LIDB to completely or partially deny specific query 
originators access to LIDB data owned by specific data owners, for Customer Data 
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that is part of an NPA-NXX or RAO-O/l X X  wholly or partially owned by Northpoint 
at least at parity with BellSouth Customer Data. BellSouth shall obtain fkom 
NorthPoint the screening information associated with LIDB Data Screening of 
NorthPoint data in accordance with this requirement. BellSouth currently does not 
have LIDB Data Screening capabilities. When such capability is available, BellSouth 
shall offer it to Northpoint under the Bona Fide RequestMew Business Process as set 
forth in General Terms and Conditions. 

8.2.4.13 BellSouth shall accept queries to LIDB associated with Northhint customer records, 
and shall retum responses in accordance with industry standards. 

8.2.4.14 BellSouth shall provide mean processing time at the LIDB within 0.50 seconds under 
normal conditions as defined in industry standards. 

8.2.4.15 BellSouth shall provide processing time at the LIDB within 1 second for 99% of all 
messages under normal conditions as defined in industry standards. 

8.2.5 Interface Requirements 

8.2.6 BellSouth shall-offer LIDB in accordance with the requirements of this subsection. 

8,2,6.1 The interface to LIDB shall be in accordance with the technical references contained 
within. 

8.2.6.2 The CCS interface to LIDB shall be the standard interface described herein, 

8.2.6.3 The LIDB Data Base interpretation of the ANSI-TCAP messages shall comply with 
the technical reference herein. Global Title Translation shall be maintained in the 
signaling network in order to support signaling network routing to the LIDB. 

8.3 Rates 

The prices that NorthPoint shall pay to BellSouth for Network Elements and Other 
Services are set forth in Exhibit D to this Attachment. 
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‘9 

9. I 

9.2 

9.3 

9.3.1 

9.3.2 

9.3.2.1 

9.3.3 

9.3.3.1 

9.3.3.2 

9.3.4 

9.3.4.1 

9,3.4.2 

9.3.5 

9.3.5.1 

Signaling 

All of the negotiated rates, terms and conditions set forth in this Section 
pertain to the provision of Signaling Transport Services, 

BellSouth agrees to offer access to signaling and access to BellSouth’s signaling 
databases subject to compatibility testing and at the rates set forth in this Attachment, 
BellSouth may provide mediated access to BeltSouth signaling systems and 
databases, Available signaling elements include signaling links, signal transfer points 
and service control points, Signaling functionality will be available with both A-link 
and B-link connectivity. 

Signaling Link Transport 
Definition Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Points of Interconnection 
(SPOI) that provides appropriate physical diversity. 

Technical Requirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps transmission 
paths. 

Of the various options available, Signaling Link Transport shall perform in the 
following two ways: 

AS 
Transfer Point Switch (STP) pair; and 

“A-lW’ which is a connection between a switch or SCP and a home Signaling 

As a “€3-link” which is a connection between two STP pairs in different company 
networks (e.g., between two STP pairs for two Competitive Local Exchange Carriers 
(CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers as follows: 

An A-link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link layer; and 
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9.3.5.2 

9.3.53 

9.3.53.1 

9.3.5.3.2 

9.3.5.4 

9.3 I5.4.1 

9.4 

9.4.1 

9.4.2 

9.4.2.1 

9.4.2.1.1 

9.4.2.1.2 

9.4.2. I .3 

9.4.2.1.4 

9.4.2.2 

There shall be negligible (less than 2 seconds) down time per year for a B-link layer. 

A signaling link layer shall satis@ interofice md intraoffice divetsity of facilities and 
equipment, such that: 

No single failure of facilities or equipment causes the failure of both links in an A- 
link layer (Le., the finks should be provided on a minimum of two separate physical 
paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the failure of all four 
links in a B-link layer (Le., the links should be provided on a minimum of.three 
separate physical paths end-to-end). 

Interface Requirements 

There shall be a DS 1 (1.544 Mbps) interface at the NorthPoint designated SPOIs. 
Each 56 kbps transmission path shall appear as a DSO channel within the DS 1 
interface. 

Signaling Transfer Points (STPs) 

Definition - Signaling Transfer Points is a signaling network function that includes all 
of the capabilities provided by the signaling transfer pint  switches (STPs) and their 
associated signaling links which enable the exchange of SS7 messages among and 
between switching elements, database elements and signaling transfer point switches. 

Technical Requirements 

STps shall provide access to Network Elements connected to BellSouth SS7 network. 
These include: 

BellSouth Local Switching or Tandem Switching; 

BellSouth Service Control PointdDataBases; 

Third-party local or tandem switching; 

Third-party-provided STPs. 

The connectivity provided by STPs shall filly support the functions of all other 
Network Elements connected to the BellSouth SS7 network. This explicitly includes 
the use of the BellSouth SS7 network to convey messages which neither originate nor 
terminate at a signaling end point directly connected to the BellSouth SS7 network 
(ie., transient messages). When the BellSouth SS7 network is used to convey 
transient messages, there shall be no alteration of the Integrated Services Digital 

. 
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9.4.2.3 

9.4.2.4 

9.4.2.5 

9.4.2.6 

9.4.2.6.1 

9.4.2.6.2 

9.4.2.7 

Network User Part (ISDNUP) or Transaction Capabilities Application Part (TCAP) 
user data that constitutes the content of the message. 

If a BellSouth tandem switch routes calling traffic, based on dialed or translated 
digits, on SS7 trunks between an Northpoint local switch and third party local switch, 
the BellSouth SS7 network shall convey the TCAP messages that are necessary to 
provide Call Management features (Automatic Callback, Automatic Recall, and 
Screening List Editing) between NorthPoint local STPs and the STPs that provide 
connectivity with the third party local switch, even if the third party local switch is 
not directly connected to BellSouth STPs, 

STPs shall provide all functions of the MTP as defined in the applicable industry 
standard technical references. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined in Telcordia (formerly Bellcore) ANSI 
Interconnection Requirements. IR particular, this includes Global Title Translation 
(GTT) and SCCP Management procedures, as specified in TI. 1 12.4. In cases where 
the destination signaling point is a NorthPoint or third party local or tandem 
switching system directly connected to BellSouth SS7 network, BellSouth shall 
perform final GI" of messages to the destination and SCCP Subsystem Management 
of the destination. In ai1 other cases, BellSouth shall perfom intermediate GTT of 
messages to a gateway pair of STPs in an SS7 network connected with BellSouth SS7 
network, and shall not perform SCCP Subsystem Management of the destination. If 
BellSouth performs final GTT to a NorthPoint database, then NorthPoint agrees to 
provide BellSouth with the Destination Point Code for the NorthPoint database. 

STPs shall provide on a non-discriminatory basis a11 functions ofthe OMAP 
commonly provided by STPs, as specified in the reference in Section 12.4.5 of this 
Attachment. All OMAP functions will be on a "where available" basis and can 
include: 

MTP Routing Verification Test (MRVT); and 

SCCP Routing Verification Test (SRVT). 

In cases where the destination signaling paint is a BellSouth local or tandem 
switching system or database, or is an NorthPoint or third party local or tandem 
switching system directly connected to the BellSouth SS7 network, STPs shall 
perform MRVT and SRVT to the destination signaling point. In all other cases, STPs 
shall p&om MRVT and SRVT to a gateway pair of STPs in an SS7 network 
connected with the BellSouth SS7 network. This requirement shall be superseded by 
the specifications for Internetwork MRVT and SRVT if and when these become 
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9.4,2.8 

9A2.9 

9.4.2.9. I 

9.4.2.9.2 

9.4.3 

9.4,3.1 

9.4.3.1.1 

9.4.3.1.2 

9.4.3.2 

9.4.3.3 

approved ANSI standards and available capabilities of BellSouth STPs, and if 
mutually agreed upon by NorthPoint and BeltSouth. . 

STPs shall be on parity with BellSouth. 

SS7 Advanced Intelligent Network (AIN) Access 

When technically feasible and upon request by NorthPoint, SS7 Access shall be made 
available in association with switching. SS7 AIN Access is the provisioning of AIN 
0.1 triggers in an quipped BellSouth local switch and interconnection of the 
BellSouth SS7 network with the NorthPoint SS7 network to exchange TCAP queries 
and responses with an NorthPoint SCP. 
SS7 AIN Access shall provide Northpoint SCP access to BellSouth local switch in 
association with switching via interconnection of BellSouth SS7 and NorthPoint SS7 
Networks. BellSouth shall offer SS7 access through its STPs. If BellSouth requires a 
mediation device on m y  part of its network specific to this form of $ccess, BellSouth 
must route its messages in the same manner. The interconnection arrangement shall 
result in the BellSouth local switch recognizing the NorthPoint SCP as at least at 
parity with BellSouth's SCP's in terms of interfaces, performance and capabilities. 

Interface Requirements 

BellSouth shall provide the following STPs options to connect NorthPoint or 
NorthPoint-designated local switching systems or STPs to the BellSouth SS7 
network: 

An A-link intdace fiom NorthPoint local switching systems; and, 

A B-link interface from NorthPoint local STPs. 

Each type of interface shall be provided by one or more sets (layers) of signaling 
links. 

The Signaling Point of Interconnection (SPOI) for each link shdl be located at a 
cross-connect element, such as a DSX- I ,  in the Central Office (GO) where BellSouth 
STP is located, There shall be a DSI or higher rate transport interface at each of the 
SPOIs. Each signaling link shall appear as a DSO channel within the DS1 or higher 
rate interface. BellSouth shall offer higher rate DS 1 signaling for interconnecting 
NorthPoint local switching systems or STPs with BellSouth STPs as soon as these 
become approved ANSI standards and available capabilities of BellSouth STPs, 
BellSouth and Northpoint will work jointly to establish mutually acceptable SPOIs. 
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9,4.3.4 BellSouth CO shall provide intraoffice diversity between the SPOIs and BellSouth 
STPs, so that no single failure of intraoffice facilities or equipment shall cause the 
failure of both B-links in a layer connecting to a BellSouth STP. BellSouth and 
Northpoint will work jointly to establish mutually acceptable SPOls, 

9.4.3.5 STPs shall provide all bctions of the MTP as defined in the applicable industry 
standard technical references. 

9.4.3.6 Message Screening 

9,4.3.6.1 BellSouth shall set message screening parameters so as to accept valid messages from 
Northpoint local or tandem switching systems destined to any signaling point within 
BellSouth's SS7 network where the NorthPoint switching system has a legitimate 
signaling relation. 

9,4.3.6.2 BellSouth shall set messsge screening parameters so as to pass valid messages from 
NorthPoint local or tandem switching systems destined to any signaling point or 
network accessed through BellSouth's SS7 network where the NorthPoint switching 
system has a legitimate signaling relation. 

9.4.3.6.3 BellSouth shall set message screening parameters so as to accept and pasdsend valid 
messages destined to and fbm NorthPoint from any signaling point or network 
interconnected through BellSouth's SS7 network where the NorthPoint SCP has a 
legitimate signaling relation. 

9.4.4 STPs shall be equal to or better than all of the requirements for STPs set forth in the 
applicable industry standard technical references. 

9.5 

9.51 

951.1 

9.5.2 

Service Control PohtdDatsbases 

Definition 

Databases are the Network Elements that provide the functionality for storage of, 
accas to, and manipulation of information required to offer a particular service and/or 
capability. Databases include, but are not limited to: Local Number Portability, 
LIDB, Toll Free Number Database, Automatic Location IdentificationData 
Management System, Calling Name Database, access to Service Creation 
Environment and Service Management System (SCUSMS) application databases and 
Directory Assistance. 

A Service Control Point (SCP) is a specific type of Database functionality deployed 
in a Signaling System 7 ( S " 7  network that executes service application logic in 
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response to SS7 queries sent to it by a switching system also connected to the SS7 
network. Service Management Systems provide operational interfaces to allow for 
provisioning, administration and maintenance of subscriber data and service 
application data stored in SCPs. 

9.5.3 Technical Requirkments for SCPsAIatabases 

9.5.3.1 Requirements for SCPdDatabases within this section address storage of information, 
access to infomation (e.g. signaling protocols, response times), and administration of 
information (e.g., provisioning, administration, and maintenance). All 
SCPsDatabases shall be provided to NorthPoint in accordance with the following 
requirements. 

9.5.3.2 BellSouth shall provide physical access to SCPs through the SS7 network and 
protocols with TCAP as the application layer protocol. 

9.5.3.3 BellSouth shall provide physical interconnection to databases via industry standard 
interfaces and protocols (e.g. SS7, ISDN and X.25). 

9.5.3.4 The reliability of interconnection options shall be consistent with requirements for 
diversity and survivability. 

9.5.4 Database Availability 
9.5.4.1 Cdl processing databases shall have a maximum unscheduled availability of 30 

minutes per year, Unavailability due to software and hardware upgrades shall be 
scheduled during minimal wage periods and only be undertaken upon proper 
notification to providers, which might be impacted. Any downtime associated with 
the provision of call processing related databases will impact all service providers, 
including Bellsouth, equally. 

9.5 A.2 The operational interface provided by BellSouth shall complete Database transactions 
(Le., add, modify, delete) for NorthPoint customer records stored in BellSouth 
databases within 3 days, or sooner where BellSouth provisions its own customer 
records within a shorter interval. 

9.6 Local Number Portability Database 

9.6.1 Definition 
9.6.2 The Permanent Number Portability (PNP) database supplies routing numbers for calls 

involving numbers that have been ported fiom one local service provider to another. 
PNP is currently being worked in industry forums. The results of these forums will 
dictate the industry direction of PNP. BellSouth agrees to provide access to the PNP 

I 
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9.7 

9.7.1 

9.7.2 

9.7.3 

9.7.3.1 

9.7.3.1 I I 

9.7.3.1.2 

9.7.3.1,3 

9.7.4 

9.7.5 

9.7.6 

9.7.7 

database at rates, terms and conditions as set forth by BellSouth and in accordance 
with an effective FCC or Commission directive. 

SS7 Network Interconnection 

Definition. 

SS7 Network Interconnection is the interconnection o f  NorthPoint local Signaling 
Transfer Point Switches (STP) and NorthPoint local or tandem switching systems 
with BellSouth STPs. This interconnection provides connectivity that enables the 
exchange of SS7 messages among BellSouth switching systems and databases (DBs), 
NorthPoint local or tandem switching systems, and other third-party switching 
systems directly connected to the BellSouth SS7 network, 

Technical Requirements 

SS7 Network Interconnection shall provide connectivity to all components of the 
BellSouth SS7 network. These include: 

BellSouth local or tandem switching systems; 

BellSouth DBs; and 

other third-party local or tandem switching systems. 

The connectiVity provided by SS7 Network interconnection shall fully support the 
fbnctions of BellSouth switching systems and DBs and NorthPoint or other third- 
party switching systems with A-link aces3 to the BellSouth SS7 network. 
If traffic is routed based on dialed or translated digits between an NorthPoint local 
switching system and a BellSouth or other third-party local switching system, either 
directly or via a BellSouth tandem switching system, then it is a requirement that the 
BellSouth 557 network convey via SS7 Network Intermnnection the TCAP messages 
that are necessary to provide Call Management services (Automatic Callback, 
Automatic Recall, and Screening List Editing) between the NorthPoint local STPs 
and BellSouth or other third-party local switch, 
When the capability to route messages based on Intermediate Signaling Network 
Identifier (ISNE) i s  generally available on BellSouth STPs, the BellSouth SS7 
Network shall also convey TCAP messages using SS7 Network Interconnection in 
similar circwnstanca where the BellSouth switch routes traffic based on a Carrier 
Identification Code (CIC). 

SS7 Network Interconnection shall provide all bctions of the MTP as specified in 
ANSI T1.111, This includes: 
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9.7.7.1 

9.7.7.2 

9.7.7.3 

9,7.8 

9.7.9 

9.7.10 

9.7.1 1 

9.7.12 

9.7.12.1 

9.7.12.2 

9.7.12.3 

9.7,13 

9.7.13.1 

Signaling Data Link hctions, as specified in ANSI T1.111.2; 

Signaling Link functions, as specified in ANSI T1 1 1 1.3; and 

Signaling Network Management functions, as specified in ANSI T1 I 1 1.4, 

SS7 Network 1nte"ection shall provide all fhnctions of the SCCP necessary for 
Class 0 (basic connectionleas) sewice, as specified in ANSI T1,112, In particular, 
this includes Global Title Translation (CTT) and SCCP Management procedures, as 
specified in T1 . I  12.4, Where the destination signaling point is a BellSouth switching 
system or DB, or is another third-party local or tandem switching system directly 
connected to the BellSouth SS7 network, SS7 Network Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem Mmagement of the 
destination. Where the destination signaling point is an NorthPoint local or tandem 
switching system, SS7 Network Interconnection shall include intermediate GTT of 
messages to a gateway pair of NorthPoint local STPs, and shall not include SCCP 
Subsystem Management of the destination. 

SS7 Network Interconnection shall provide all hctions of the Integrated Sentices 
Digital Network User Part (ISDNUP), as specified in ANSI TI. 113. 

SS7 Network Interconnection shall provide all functions of the TCAP, as specified in 
ANSI T1.114. 

if and when Internetwork MTP Routing Verification Test (MRVT) and SCCP 
Routing Verification Test (SRVT) become approved ANSI standards and available 
capabilities of BellSouth STPs, SS7 Network Interconnection shall provide these 
hctions of the OMAP. 

SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

MTP Performmce, as specified in ANSI TI. 1 11.6; 

SCCP Performance, as specified in ANSI T 1.1 12.5; and 

ISD" Performance, as specified in ANSI T1.113.5. 

Interface Requirements 

BellSouth shall offer the following 557 Network Interconnection options to C O M ~ C ~  
NorthPoint or NorthPointdesignated local or tandem switching systems or STPs to 
the BellSouth SS7 network: 
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9.7.13.1.1 A-link interface from NorthPoint local or tandem switching systems; and 

9.7.13.1.2 Blink interface fiom NorthPoint STPs. 

9.7.13.2 The Signaling Point of Interconnection (SPOI) for each link shall be located at a 
cross-connect element, such as a DSX-1, in the Central Office (CO) where the 
BellSouth STP is located. There shall be a DS I or higher rate transport interface at 
each of the SPOIs, Each signaling link shall appear as a DSO channel within the DS 1 
or higher rate interface. BellSouth shall offer higher rate DS1 signaling links for 
interconnecting NorthPoint local switching systems or STPs with BellSouth STPs as 
soon as these become approved ANSI standards and available capabilities of 
BellSouth STPs. BellSouth and NorthPoint will work jointly to establish mutually 
acceptable SPOI. 

9.7.13.3 BellSouth CO shall provide intraoffice diversity between the SPUIs and the 
BellSouth STP, so that no single failure of intraoffice facilities or equipment shall 
cause the failure of both B-links in a layer connecting to a BellSouth STP, BellSouth 
and NorthPoint will work jointly to establish mutually acceptable SPOI. 

9.7.13.4 The protocol interface requirements for SS7 Network Intexconnection include the 
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall conform to the 
applicable industry standard technical references. 

9.7.13.5 BellSouth shall set message screening parameters to accept messages fiom 
NorthPoint local or tandem switching systems destined to any signaling point in the 
BellSouth SS7 network with which the NorthPoint switching system has a legitimate 
signaling relation. 

9,7.13.6 SS7 Network Inter.connection shall be equal to or better than all of the requirements 
for SS7 Network Interconnection set forth in the applicable industry standard 
technical references. 

9.8 Rates 

The prices that Northpoint shall pay to BellSouth for Network Elements and Other 
Sentices are set forth in Exhibit D to this Attachment. 
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10. 

10.1 

10.2 

10.2.1 

103 

10.3.1 

10.3.2 

10.3.2.1 

Operator CaU Processing, Inward Operator Services and Directory Assistance 
Services 

All of the negotiated rates, terms and conditions set forth in this Section pertain to the 
provision of Operator Call Processing, Inward Operator Services and Directory 
Assistance Services. 

Operator Systems 
Definition. Operator Systems is the Network Element that provides operator and 
automated call handling and billing, special sm-ices, end user telephone listings and 
optional call completion services. The Operator Systems, Network Element provides 
two types of ftnctions: Operator Stmice functions and Directory Assistance Service 
functions, each of which are described in detail below. 

Operator Service 

Definition, Opera& Sewice provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) operator or 
automated assistance for billing after the end user has dialed the called number (for 
example, credit card calls); and (3) special services including but not limited to Busy 
Line Verification and Emergency Line Interrupt (ELI), Emergency Agency Call, 
Operator-assisted Directory Assistance, and Rate Quotes. 

Requirements 

When NorthPoint requests BellSouth to provide Operator S d c e s ,  the following 
requirements apply: 

10.3.2.1 1 BellSouth shall complete O+ and 0- dialed local calls. 

10.3.2.1.2 BellSouth shall complete O+ intraLATA toll calls. 

10.3.2.1.3 BellSouth shall process calls that are billed to NorthPoint end user’s calling card that 
can be validated by BellSouth. 

10.3.2.1 $4 BellSouth shall complete person-to-person calls. 

lO.3.2.1.5 BellSouth shall complete collect calls. 

10.3.2.1.6 BellSouth shall provide the capability for callers to bill to a third party and complete 
such calls. 

Version 1 Q00:3/6/00 



Attachment 2 
Page 73 

10.3.2.1.7 BellSouth shall complete station-to-station calls. 

10,3.2.1.8 BellSouth shall process emergency calls. 

L0.3.2.1.9 BellSouth shall process Busy Line Verify and Emergency Line Interrupt requests. 

1O.3.2.1.10 BellSouth shall process emergency call trace, as they do for their End users prior 
to the EEective Date. Call must originate fiom a 91 1 provider, 

I0.3.2.1.11 

10.3.2.1.12 

BellSouth shall process operator-assisted directory assistance calls. 

BellSouth shall adhere to equal access requirements, providing NorthPoink local 
end users the same IXC access as provided to BellSouth end users. 

10.3.2.1.13 BellSouth shall exercise at least the same levei of fraud control in providing 
Operator Service to NorthPoint that BellSouth provides for its own operator service. 

I 0.3.2.1.14 BellSouth shall perform Billed Number Screening when handling Collect, Person- 
to-Person, and Billed-to-Third-party calls. 

10.3.2.1 15 BellSouth shall direct customer account and other similar inqukies to the 
customer service center designated by NorthPoint. 

10.3.2.1.16 BellSouth shall provide a feed of customer call records in “EMI” format to 
NorthPoint in accordance with CLEC ODUF standards specified in Attachment 7. 

10.3.3 

1O.3,3,1 

10.4 

10.4.1 

lQ.4.2 

10.4.3 

Interface Requirements 

With respect to Opemtor Services for calls that originate on local switchg capability 
provided by or on behalf of NorthPoint, the interface requirements shall conform to 
the then current established system interface specifications for the platform used to 
provide Operator Service and the interface shall conform to industry standards. 

Directory Asshtance Service 
Definition. Directory Assistance Service provides local end user telephone number 
listings with the option to complete the call at the callas direction separate and 
distinct fiom local switching. 

Requirements 
Directory Assistance Service shall provide up to two listing requests per call. If 
available and if requested by NorthPoint’s end user, BellSouth shall provide caller- 
optional directory assistance call completion service at rates contained in this 
Attachment to one of the provided listings, equal to that which BellSouth provides its 
end users. If not available, NorthPoint may request such requirement pursuant to the 
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Bow Fide RquestMew Business Process as set forth in General Terms and 
Conditions. 

10.4.4 Directory Assistance Service Updates 

10.4.4.1 BellSouth shall update end user listings changes daily. These changes include: 

10.4.4.1.1 New end user connections: BellSouth will provide service to NorthPoint that is equal 
to the service it provides to itself and its end usas;  

10.4.4.1.2 End user disconnections: BellSouth will provide service to NorthPoint that is equal 
to the sefvice it provides to itself and iQ end users; and 

10.4.4.1.3 End user address changes: BellSouth will provide service to NorthPoint that is qual  
to the service it provides to itself and its end users; 

10.4.4.1.4 These updates shall also be provided for non-listed and non-published numbers for 
use in emergencies. 

10.4.5 Branding for Operator Call Processing and Directory Assistance ’ 

10.4.5. t The BellSouth Operator Systems Branding Feature provides a definable 
announ~ement to NorthPoht end users using Directory Assistance (DA)/Operator 
Call Processing (OCP) prior to placing them in queue or connecting them to an 
available operator or automated operator system. This feature allows NorthPoint to 
have ita calls custom branded with Northpoint’s name on whose behalf BellSouth is 
providing Directory Assistance andor Operator Call Processing. Rates for Custom 
Branding, operator Call Process and Directory Assistance are set forth in this 
Attachment. 

I 

10.4.5.2 BellSouth offers four service levels of branding to NorthPoint when ordering 
Directory Assistance and/or Operator Call Processing. 

10.4S.2.1 Service Level 1 - BellSouth Branding 

10.4.5.2,2 Service Level 2 - Unbranded 
10.4.5.2.3 Service Level 3 - Custom Branding 

10.4.5.2.4 Service Level 4 - Self Branding (applicable only to Northpoint for Resale or use with 
an Unbundled Port when routing to an operator service provider other than 
BellSouth). 

10.4.6 For Resellers and Use with an Unbundled Port 

, 
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10.4.6.1 

IO.4.6,2 

10.4.6.3 

10.4.6.4 

10.4.7 

10.4.7.1 

10.4.7.2 

10.4-8 

10.4.8.1 

10.4.8.2 

10.4.9 

10.4.9.1 

10.4.9.2 

10.4,9.3 

10.4.9.4 

BellSouth 3rmding is the Default Service Level. 

Unbranding, Custom Branding, and Self Branding require NorthPoint to order 
selective routing for each originating BellSouth end office identified by Northpoint. 
Rates for Selective Routing are set forth in this Attachment, 

Customer Branding and Self Branding require NorthPoint to order dedicated trunking 
from each BellSouth end office identified by Northpoint, to either the BellSouth 
Traffic Operator Position System (TOPS) or NorthPoint Operator Service Provider. 
Rates for trunks we set forth in applicable BellSouth tariffs. 

Unbranding - Unbranded Directory Assistance and/or Operator Call Processing calls 
ride common trunk groups provisioned by BellSouth from those end offices identified 
by NorthPoint to the BellSouth TOPS. These‘ calls are routed to “No 
Announcement .” 
For Facilities Based Carriers 

All Service Levefs require “&Point to order dedicated trunkhg fiom their end 
office(s) point of interface to the BellSouth TOPS Switches. Rates for trunks are set 
forth in applicable BellSouth tariffs. 

Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units in each TUPS Switch, IVS and NAV 
equipment for which NorthPoint requires service. 

Directory Assistance customized branding uses: 

the recording of the name; 

the fiont-end loading of the Didtar Recorded Announcement Machine (DRAM) in 
each TOPS switch. 

operator Cali Processing customized branding uses: 

the recording of the name; 

the fiont-end loading of the DRAM in the TOPS Switch; 

the backmend loading in the audio units in the Automated Alternate Billing System 
(AABS) in the Interactive Voice Subsystem (IVS); 

the 0- automatioa loading for the audio units in the Enhanced Billing and Access 
Service (EBAS) in the Network Applications Vehicle (NAV). 
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10.4.9.5 

10.5 

10.5.1 

10.5.2 

1 0 5 3  

10s.4 

BellSouth will provide to NorthPoint purchasing local BellSouth switching and 
reselling BellSouth local exchange service, selective routing of calls to a requested 
directory assistance services platform or operator services platform NorthPoint end 
users may use the same dialing arrangements as BellSouth end users, but obtain a 
NorthPoint branded service. 

c 

Directory Assistance Database Service @ADS) 

BellSouth shall make its Directory Assistance Database Service (DADS) available 
solely for the expressed purpose of providing Directory Assistance type services to 
NorthPoint end users. The term “end user” denotes any entity which obtains 
Directory Assistance type s&ces for its own use from a DADS customer. Directory 
Assistance type service is defined 8s Voice Directory Assistance (DA Operator 
assisted and Electronic Directory Assistance (Data System assisted)). NorthPoint 
agrees that Directory Assistance Database Service (DADS) will not be used for any 
purpose which violates federal or state laws, statutes, regulatory orders or tariffs. 
Except for the permitted users, NorthPoint agrees not to disclose DADS to others arid 
shall provide due care in providing for the security and confidentiality of DADS. 
Further, NorthPoint authorizes the inclusion of NorthPoint Directory Assistance 
listings in the BellSouth Directory Assistance products. 

BellSouth shall provide NorthPoint initially with a base file of subscriber listings 
which reflect all listing change activity occuning since NorthPoint’s most recent 
update via magnetic tape, and subsequently using electronic connectivity such as 
Network Data Mover to be developed mutually by NorthPokt and BellSouth. 
NorthPoint agrm to assume the costs associated with CONNECT: Direct 
connectivity, which will vary depending upon volume and mileage. 

BellSouth will require approximately one month after receiving an order to prepare 
the Base File. BellSouth will provide daily updates which will reflect all listing 
change activity occurring since CLEC’s most recent update. BellSouth shall provide 
updates to NorthPoint on a Business, Residence, or combined Business and Residence 
basis. NorthPoint agrees that the updates shall be used solely to keep the information 
current. Delivery of Daily Updates will commence the day after NorthPoint receives 
the Base File. 

BellSouth is authorized to include NorthPoint Directory Assistance Listing 
Information in its Directory Assistance Database Service (DADS). Any other use by 
BellSouth of NorthPoint Directory Assistance Listing Information is not authorized 
and with the exception of a request for DADS, BellSouth shall refer any request for 
such information to NorthFoint. 
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10.5.5 

10.6 

10.6.1 

10.6.2 

10.6.3 

10.6.4 

iQ.6.4, I 

10.6.4.2 

10.6.4.3 

10.6.5 

10.7 

10.7.1 

Rates for DADS are as set forth in this Attachment. 

Direct Access to Directory Assistance Service 

Direct Access to Directory Assistance Service (DAD AS) will provide Northpoint’s 
directory assistance operators with the ability to search all available BellSouth’s 
subscriber listings using the Directory Assistance search format. Subscription to 
DADAS will allow NorthPoint to utilize its own switch, operator workstations and 
optional audio subsystems. 

BellSouth will provide DADAS from its DA location. NorthPoint will access the 
DADAS system via a telephone company provided point of availability. NorthPoint 
has the responsibility of providing the physical links required to connect to the point 
of availability. These facilities may be purchased fiom the telephone company as 
rates and charges billed separately from the charges associated with this offking, 

A specified interface to each NorthPoint subsystem will be provided by BellSouth. 
Interconnection between NorthPoint’s system and a specified BellSouth location will 
be pursuant to *e me of NorthPoint owned or NorthPoint Ieased facilities and shall 
be appropriate sized based upon the volume of queries being generated by 
NorthPoint. 

The specifications for the three intdaces necessary for interconnection m available 
in the following documents: 

DADAS to Subscriber Operator Position System-Northern Telecom Document CSI- 
23 00-07; Universal Gateway! Position Message Interface Format Specification; 

DADAS to Subscriber Switch-Northern Telecom Document Q2 i 0- 1 Version A 1 07; 
NTDMS/CCIDAS System Application Protocol; and AT&T Document 250-9OO-53 5 
Operator Services Position System Listing Service and Application Call Processing 
Data Link Interface Specification; 

DADAS to Audio Subsystem (Optional)-Directory One Call Control to Audio 
Response Unit system interface specifications are available through Northern 
Telecom as a licensed access protocol-Northern Telecom Document 355-00.4424 
and GatewayDnteractive Voice subsystem Protocol Specification. 

Rates for DADAS are as set forth in this Attachment. 

Automatic Location IdentWcatiodData Management System (ALUDMS) 

The ALVDMS Database contains end user information (including name, address, 
telephone infomation, and sometimes special information fiom the local service 
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10.7.2 

10.7.2.1 

10.7.2.2 

provider or end user) used to detennine to which Public Safety Answering Point 
(PSAP) to route the call. The ALVDMS database is used to provide more routing 
flexibility for E9 1 1 calls than Basic 9 1 1 .  BellSouth shall provide the Emergency 
Services Database in accordance with the following: 

Technical Requirements 

BellSouth shall offa NorthPoint a data link to the ALVDMS database or permit 
NorthPoint to provide its own data link to the ALVDMS database. BellSouth shall 
provide error reports f h m  the ALIDMS database to NorthPoint immediately after 
NorthPoint inputs infomation into the ALVDMS database. Alternately, NorthPoint 
may utilize BellSouth, toenter end user information into the data base on a demand 
basis, and validate end user information on a demand basis. 

The ALYDMS database shall contain the following end user information: 

1 O.7.2,2.1 Name; 

10.7.2.2.2 Address; 

10.7.2.2.3 Telephone number; and 

10.7.2.2.4 Other information as appropriate (e.g., whether a end mer i s  blind or deaf or has 

10.7.2.3 

10.7.2.4 

10.7,2.5 

10.7,3 

another disability). 

When BellSouth is responsible for administering the ALIDMS database in its 
entirety, ported number NXXs entries for the ported numbers should be maintained 
unless NorthPokt requests othmise and shall be updated if NorthPoint requests, 
provided NorthPoint supplies BellSouth with the updates. 

When Remote Call Forwarding (RCF) is used to provide number portability to the 
local end user and a remark or other appropriate field information is available in the 
database, the shadow or ‘Lfotwarded-to’’ number and an indication that the number is 
ported shall be added to the customer record. 

If BellSouth is responsible for configuring PSAP features (for cases when the PSAP 
or BellSouth supports an ISDN interface) it shall ensure that CLASS Automatic 
Recall (Call Return) is not used to call back to the ported number. Although 
BellSouth currently does not have ISDN interface, BellSouth agrees to Comply with 
this requirement once ISDN interfaces are in place. 

Interface Requirements 
The interface between the E9 1 1 Switch or Tandem and the A.LI/DMS database for 
NorfhPoint end users shall meet industry standards. 
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10.8 Rated 

The prices that Northhint shall pay to BellSouth for Network Elements and Other 
S d c e s  are set forth in Exhibit D to this Attachment. 
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11. 

1 1 . 1  

11.2 

11.3 

11.4 

11.4.1 

11.4.2 

1 1.4.2 

1 1.4.3 

Calling Name (CNAM) Database Service 

All of the negotiated rates, terrns and conditions set forth in this Section pertain to the 
provision of CNAM. 

The Agreement for Calling Name (CNAM) with standard pricing is included as 
Exhibit B to this Attachment. NorthPoint must provide to its account manager a 
Written request with a requested activation date to activate this service. If NorthPoint 
is interested in requesting CNAM with volume and tenn pricing, NorthPoint must 
contact its account manager to request a separate CNAM volume and tenn 
Agreement. 

SCPs/Databases shall be equal to or better than all of the requirements for 
SCPsDatabases set forth in the appticable industry standard technical references. 

Service Creation Environment and Service Management System (SCE/SMS) 
Advanced InteUigent Network.(") Access 

BellSouth's Service Creation Environment and Service Management System 
(SCWSMS) Advanced Intel1 igent Network (AIN) Access shall provide NorthPoint 
the capability k t  will allow NorthPoint and other third parties to create service 
applications in a BellSouth Service Creation Environment and deploy those 
applications in a BellSouth SMS to a BellSouth SCP. The third party service 
applications interact with AIN triggers provisioned on a BellSouth SSP. 

BellSouth's SCWSMS AIN Access shall provide access to SCE hardware, software, 
testing and technical support (e.g., help desk, system administrator) resources 
available to NorthPoint. Scheduling procedures shall provide NorthPoint equivalent 
priority to these resources. 

BellSouth SCP shall partition and protect Northl?oint service logic and data from 
U M U ~ ~ O I ~ Z ~  access, execution or other types of compromise. 

when NorthPoint selects SCWSMS AIN Access, BellSouth shall provide training, 
documentation, and technical support to enable NorthPoint to use BellSouth's 
SCE/SMS A N  Access to create and administer applications. Training, 
documentation, and technical support will address use of SCE and SMS access and 
administrative functions, but will not include support for the creation of a specific 
service application. 
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1 1.4.4 When NorthPoint selects SCWSMS AIN Access, BellSouth shall provide for a 
secure, controlled access environment in association with its intemal use of AIN 
components. NorthPoint access will be provided via remote data connection (e.g., 
dial-in, ISDN). 

1 1.4.5 When NorthPoint selects SCWSMS AIN Access, BellSouth shall allow NorthPoint to 
downbad data foms and/or tables to BellSouth SCP via BellSouth SMS without 
intervention &om BellSouth (e.g., service customization and end user subscription). 

11.5 Rates 

The prices that NorthPoint shall pay to BellSouth for Network Elements and Other 
S d c e s  are set forth in Exhibit D to this Attachment. 

. 
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12. 

12.1 

‘ 12.2 

12.3 

12.4 

12.5 

12.5.1 

12.5.2 

Basic 911 and E911 

All of the negotiated terms and conditions set forth in this Section pertain to the 
provision of Basic 91 1 and E9 1 1. 

If NorthPoint orders network elements and other services, then NorthPoint is also 
responsible for providing E91 1 to its end users. BellSouth agrees to offer access to 
the 91 1E911 network pursuant to the following terms and conditions set forth in this 
Attachment. 

Definition 
Basic 91 1 and E91 1 is an additional requirement that provides a caller access to the 
applicable emergency service bureau by dialing a 3-digit universal telephone number 
(91 1). 

Requirements 

Basic 91 1 Service Provisioning. For Basic 91 1 service, BellSouth will provide to 
Northpoint a list consisting of each municipality that subscribes to Basic 9 1 I service. 
The list will also provide, if known, the E91 1 conversion date for each municipality 
and, for network routing purposes, a ten-digit directory number representing the 
appropriate emergency answering position for each municipality subscribing to 9 1 1 * 
NorthPoint will be required to arrange to accept 91 1 calls from its end users in 
municipalities that subscribe to Basic 91 1 service and translate the 91 1 call to the 
appropriate lodigit directory number as stated on the list provided by BellSouth. 
NorthPoint will be required to route that call to BellSouth at the appropriate tandem 
or end office. When a municipality converts to E91 1 service, NorthPoint will be 
required to discontinue the Basic 9 1 1 procedures and being using E9 1 1 procedures. 

E9 1 1 Service Provisioning, For E9 1 1 service, NorthPoint will be required to install a 
mini” of two dedicated trunks originating from the NorthPoint serving wire center 
and t errninating to the appropriate E91 1 tandem. The dedicated trunks shall be, at a 
minimum, DS-0 level trunks configured either as a 2-wire analog interface or as part 
of a digital (1.544 Mbh) interface. Either configuration shall use CAM-type 
signaling with multifrequency (“MF”) pulsing that will deliver automatic number 
identification (“ANI”) with the voice portion of the call. If the user interface is 
digital, MF pulses, as well ai3 ofher AC signals, shall be encoded per the 11-255 Law 
convention, NorthPoint will be required to provide BellSouth daily updates to the 
E91 1 database. Northpoint will be required to forward 91 1 calls to the appropriate 
E91 1 tandem, along with ANI, based upon the current E91 1 end office to tandem 
homing arrangement as provided by BellSouth. If the E91 1 tandem trunks are not 
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12.5.3 

12.5.4 

12.5.5 

13. 

13.1 

13.2 

available, Northhint will be required to route the call to a designated 7-digit local 
number raiding in the appropriate Public Service Answering Point (“PSAP”). This 
call will be trarisported over BellSouth’s interoffice network and will not carry the 
ANI ofthe calling party. Northpoint shall be responsible for providing BellSouth 
with complete and accurate data for submission to the 9 1 1/E9 I 1 database for the 
purpose of providing 91 1R9 1 1 to its end users. 

Rates. Charges for 91 1E91 I service are borne by the municipality purchasing the 
service, BellSouth will impose no charge on NorthPoint beyond applicable charges 
for BellSouth tnmking arrangements. 

Basic 91 1 and E91 1 functions provided to NorthPoint shall be at least at parity with 
the support and services that BellSouth provides to its end users for such similar . 
functionality. 

Detailed Practices and Procedures+ The detailed practices and procedures contained 
in the E91 1 Local Exchange Carrier Guide For Facility-Based Providers as amended 
from time to time during the t m  of this Agreement will determine the appropriate 
practices and procedures for BellSouth and NorthPoint to follow in providing 
91 1/E9I 1 services. 

Tme-Up 

This section sppliea only to Tennessee and other rates that are Interim or 
expreasly subject to true-up under this attachment. 

The interim prices for Network Elements and Other Services and Local 
Interconnection shall be subject to true-up according to the following procedures: 

The interim prices shall be trued-up, either up or down, based on final prices 
determined either by hrthm agreement between the Parties, or by a final order 
(including any appeals) of the Commission which final order meets the criteria of (3) 
below. The Parties shall implement the true-up by comparing the actual volumes and 
demand for each item, together with interim prices for each item, with the final prices 
determind for each item. Each Party shall keep its own records upon which the true- 
up can be based, and any final payment f” one Party to the other shall be in an 
mount agreed upon by the Parties based on such records. In the event of any 
disagreement aa between the records or the Parties regarding the mount of such true- 
up, the Parties agree that the body having jurisdiction over the matter shali be called 
upon to resolve such difierences, or the Parties may mutually agree to submit the 
matter to the Dispute Resolution process in accordark with the provisions of Section 
16 of the General Tenns and Conditions and Attachment 1 of the Agmment. 
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13,3 The Parties may continue to negotiate toward final prices, but in the event that no 
such Agrement is reached within nine (9) months, either Party may petition the 
Commission to resolve such disputes and to determine final prices for each item. 
Alternatively, upon mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 of the General 
Terms and Conditions and Attachment 1 of the Agreement, so long as thq' file the 
resulting Agreement with the Commission as a "negotiated Agreement" under 
Section 252(e) ofthe Act. 

13.4 A final order of this Commission that forms the basis of a true-up shall be the final 
order as to prices based on appropriate cost studies, or potentially may be a final order 
in any other Commission proceeding which meets the following criteria: 

(a) BellSouth and NorthPoint are entitled to be a I l l  Party to the proceeding; 

(b) It shall apply the provisions of the federal Telecommunications Act of 
1996, including but not limited to Section 252(d)( 1 ) (which contains 
pricing standards) and all then-effective implementing rules and 
regulations; and, 

(c) It shall include a5 an issue the geographic deaveraging of network element 
and othtx services prices, which deaveraged prices, if any are required by 
said find order, shall form the baais of any me-up. 
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EXHIBIT A 

LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

I, SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BellSouth 
agrees to store in its LIDB certain information at the request of NorthPoint and 
pursuant to which BellSouth, its LIDB customers and NorthPoint shall have access to 
such information. NorthPoint understands that BellSouth provides access to 
infomation in its LIDB to various telecommunications service providers pursuant to 
applicable tariffs and agrees that information stored at the request of NorthPoint, 
pursuant to this Agrement, shall be available to those telecommunications service 
providers. The tmns and conditions contained in the attached Addendum(s) are 
hereby ma& a part of this Agrement as if f$lly incorporated herein, 

B. LIDB is accessed for the following purposes: 
1, Billed Number Screening 
2. Calling Card Validation 
3. Fraud Control 

c. . BellSouth will provide seven days per week, 24-hours per day, hud monitoring on 
Calling Cards, bill-to-third and collect calls made to numbers in BellSouWs LIDB, 
provided that such information is included in the LIDB query. BellSouth will 
establish fraud alert thresholds and will notify Northpoint of fhud alerts so that 
NorthPoint may take action it deems appropriate. NorthFoint understands and agrees 
BellSouth will administer all data stored in the LIDB, includiig the data provided by 
NorthPoint pursuant to this Agrement, in the same manner as BellSouth’s data for 
BellSouth’s end user customers. BellSouth shall not be responsible to NorthPoint for 
any lost revenue which may result fitom BellSouth’s administration of the LIDB 
pursuant to its established practices and procedures as they exist and as they may be 
changed by BellSouth in its sole discretion from time to time. 

NorthPoint undersfands that BellSouth currently has in effect numerous billiqg and 
collection agreements with various interexchmge carriers and billing clearing houses. 
NortbPoint further understands that these billing and collection customers of 
BellSouth query BellSouth’s LID3 to determine whether to accept various billing 
options from end users. Additionally, NorthPoint understands that presently 
BellSouth has no method to differentiate between BellSouth’s own billing and line 
data in the LIDB and such data which it includes in the LIDB on NorthPoint’s behalf 
pursuant to this Agreement. Therefore, until such time as BellSouth can and !does 
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implement in ita LIDB and its supporting systems the means to differentiate 
NorthPoint’s data from BellSouth’s data and the Parties to this Agremcint execute 
appropriate amendments hereto, the following terms and conditions shall apply: 

Northpoint agrees that it will accept responsibility for telecommunications 
services billed by BellSouth for its billing and collection customers for 
NorthPoint’s end user accounts which are resident in LIDB pursuant to this 
Agreement. NorthPoint authorizes BellSouth to place such charges on 
NorthPoint’s bill from BellSouth and agrees that it shall pay all such charges. 
Charges for which NorthPoint hereby takes responsibility include, but are not 
limited to, collect and third number calls. 

Charges for such services shall appear on a separate BellSouth bill page 
identified with the name of the entity for which BellSouth is billing the 
charge. 

NorthPoint shall have the responsibility to render a billing statement to its end 
users for these charges, but NorthPoint’s obligation to pay BellSouth for the 
charges billed shall be independent of whether NorthPoint is able or not to 
collect from NorthPoint’s end users. 

BellSouth shall not become involved in any disputes between NorthPoint and 
the entities for which BellSouth performs billing and collection. BellSouth 
will not issue adjustments for charges billed on behalf of an entity to 
NorthPoint. It shall be the responsibility of NorthPoint and the other entity to 
negotiate and arrange for any appropriate adjustments. 

11. TERM 

This Agreement Will be effective as of , and will continue in effect for 
one year, aad thereafter may be continued until terminated by either Party upon thirty 
(30) days written notice to the other Party. 

111. FEES FOR SERVICE AND TAXES 

A. NorthPoint will not be charged a fee for storage services provided by BellSouth to 
NorthPoht, as described in Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on BellSouth’s income) determined by 
BellSouth or any taxing authority to be due to any federal, state or local taxing 
jurisdiction with respect to the provision of the service set forth herein will be paid by 
NorthPoint. Northpoint shall have the right to have BellSouth contest with the 
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imposing jurisdiction, at NorthPoint’s expense, any such taxes that Northpoint deems 
are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each Party will indemnify the other and hold the 
other harmless against any loss, cost, claim, injury, or liability relating to or arising 
out of negligence or willfid misconduct by the indemnifying Party or its agents or 
contractors in connection with the indmnifylng Party’s provision of sewices, 
provided, however, that any indemnity for any loss, cost, claim, injury or liability 
arising out of or relating to mors or omissions in the provision of services under this 
Agreement shall be limited as othenwis~ specified in this Agreement. The 
indemnifying Party under this Section agrees to defend any suit brought against the 
other Party for any such loss, cost, claim, injury or liability. The indemnified Party 
agrees to notify the otha Party promptly, in writing, of any written claims, lawsuits, 
or demands for which the other Party is responsible under this Section and to 
cooperate in every reasonable way to facilitate defense or settlement of claims. The 
indemnifying P a r t y  shall not be liable under this Section for settlement by the 
indemnified Party of any claim, lawsuit, or demand unless the defense of the claim, 
lawsuit, or demand has been tendered to it in writing and the indemnifying Party has 
unreasonably failed to assume such defense. 

V. 

VI. 

A. 

B. 

LIMITATION OF LIABILITY 

Neither Party shall be liable to the other Party for any lost profits or revenues or for 
any indirect, incidental or consequential damages incurred by the other Party arising 
fkom this Agreement or the services performed or not performed hereunder, 
regardless of the cause of such loss or damage. 

MISCELLANEOUS 

It is understood and agreed to by the Parties that BellSouth may provide similar 
services to other companies. 

All terms, conditions and operations under this Agreement shall be petfomed in 
accordance with, and subject to, all applicable local, state or federal legal and 
regulatory tariffs, rulings, and other requirements of the federal courts, the U. S. 
Department of Justice and state and federal regulatory agencies. Nothing in this 
Agreement shall be constnred to cause either Party to violate any such legal or 
regulatory requirement and either Party’s obligation to pexfonn shall be subject to all 
such requirements. 
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C. 

D. 

E. 

F. 

G. 

NorthPoint agrees to submit to BellSouth all advertising, sales promotion, press 
releases, and other publicity matters relating to this Agreement wherein BellSouth’s 
corporate or trade names, logos, trademarks or service marks or those of BellSouth’s 
affiliated companies are mentioned or language from which the connection of said 
names or trademarks therewith may be infmed or implied; and NorthPoint firther 
agrees not to publish or use advertising, sales promotions, press releases, or publicity 
matters without BellSouth’s prior written approval. 

This Agreement constitutes the entire Agreement between NorthPoint and BellSouth 
which supersedes all prior Agreements or contracts, oral or written representations, 
statements, negotiations, understandings, proposals and undertakings with respect to 
the subject matter hereof. 

Except as expressly provided in this Agreement, if any part of this Agreement is held 
or construed to be invalid or unenforceable, the validity of any other Section of this 
Agreement shall remain in full force and effect to the extent permissible or 
appropriate in furtherance of the intent of this Agreement. 

Neither Party shall be held kiable for any delay or failure in performance of any part 
of this Agreement for any cause beyond its control and without its fault or negligence, 
such as acts of God, acts of civil or military authority, government regulations, 
embargoes, epidemics, war, terrorist acts, riots, insurrections, fires, explosions, 
earthquakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, other 
major envimnmental disturbances, unusually severe weather conditions, inability to 
secure products or s d c e s  of other persons or transportation facilities, or acts or 
omissions of transportation common carriers. 

This Agreement shall be deemed to be a contract made under the laws of the State of 
Georgia, and the construction, interpretation and performance of this Agreement and 
all transactions hereunder shall be governed by the domatic law o f  such State. 

Version 1 Q00:3/6/00 



Attachment 2 
Pabe 89 

FACILITIES BASED ADDENDUM 
TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This is a Facilities Based Addendum to the Line Information Data Base Storage 
Agreement dated , between BellSouth 
Telecommunications, Inc. (“BellSouth”), and 

(“NorthPoint”), effective the day of 
*-* 

r. 

11. 

A. 

B. 

C, 

D. 

E. 

F. 

G. 

GENERAL 

This Addendum sets forth the terms and conditions for NorthPoint’s provision of 
billing number information to BellSouth for inclusion in BellSouth’s LIDB. 
BellSouth will store in its LIDB the billing number infomation provided by 
NorthPoint, and- BellSouth will provide responses to on-line, call-by-call queries to 
this infomation for purposes specified in Section I.B. of the Agreement. 

DEFINITIONS 

Billing number - a number that NorthPoint creates for the purpose of identifying an 
account liable for charges. This number may be a line or a special billing number. 

Line number - a ten digit number that identifies a telephone line administered by 
N o a o i n t  . 
Special billing number - a ten digit number that identifies a billing account 
established by NorthPoint. 

Calling Card number - a billing number plus PIN number, 

PIN number - a four digit security code assigned by NorthPoint which is added to a 
billing number to compose a fourteen digit calling card number. 

Toll billing exception indicator - associated with a billing number to indicate that it is 
considered invalid for billing of collect calls or third number calls or both, by 
NorthPoint. 

Billed Number Screening - refers to the activity of determining whether a toll billing 
exception indicator is present for a particular billing number. 
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H. Calling Card Validation - refers to the activity of determining whether a particular 
calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information - information about billing number, Calling Card number 
and toll billing exception indicator provided to Bell South by NorthPoint. 

111, RE23PQNSIBILITIES OF PARTIES 

A. NorthPoint will provide its billing number information to BellSouth’s LIDB each 
business day by a method that has been mutually agreed upon by both Parties. 

B. BellSouth will Store in its LIDB the billing number infomation provided by 
NorthPohit. Under normal operating conditions, BellSouth shall include NorthPoint ’ s 
billing number information in its LIDB no later than two business days following 
BellSouth’s receipt of such billing number information, provided that BellSouth shall 
not be held responsible for any delay or failure in performance to the extent such 
delay or failure i s  caused by circumstances or conditions beyond BellSouth’s 
reasonable control. BellSouth will store in its LIDB an unlimited volume of 
NorthPoint’s working telephone numbers. 

C. BellSouth will provide responses to on-line, call-by-call queries to the stored 
information for the specific purposes listed in the next paragraph. 

0. BellSouth is authorized to use the billing number infomation provided by NortWoint 
to perform the following functions for authorized users on an on-line basis: 

1. Validate a 14 digit Calling Card number where the first 10 digits are a line 
number or special billing number assigned by NorthPoint, and where the last 
four digits (PIN) are a security &e assigned by NorthPoint. 

2. Determine whether NorthPoint or the subscriber has identified the billing 
number tu one which should not be billed for collect or third number calls, or 
both. 

E. NorthPoint will provide its own billing number information to BellSouth for storage 
and to be used for Billed Number Screening and Calling Card Validation, NorthPoint 
will arrange and pay for transport of updates to BellSouth. 

lv. COMPLIANCE 
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Unless expressly authorized in writing by NorthPoint, all billing number information 
provided pursuant to this Addendum shall be used for .no purposes other than those 
set forth in this Addendum. 
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EXHIBIT B 

CALLING NAME DELIVERY (CNAM) DATABASE SERVICES 

1. Definitions 

For the purpose of this Attachment, the following terms shall be defined as: 

CALLING NAME DELLVERY DATABASE SERVICE (CNAM) - The ability to associate a 
name with the calling party number, allowing the end user subscriber (to which a call is being 
terminated) to view the calling party's name before the call is answered, This  service also 
provides NorthPoint the oppot.eUnity to load and store its subscriber nmes in the BellSouth 
CNAM SCPs, 

CALLING PARTY NUMBER (CPN) - The number of the calling party that is delivered to the 
terminating switch using " m o n  channel signaling system 7 (CCS7) technology, and that is 
contained in the Initial Address Message (IAM) portidn of the CCS7 call setup. 

COMMON CHANNEL SIGNALING SYSTEM 7 (CCS7) - A network signaling 
technology in which all signaling information between two or more nodes is transmitted over 
high-speed data links, rather than over voice circuits. 

SERVICE CONTROL POINTS (SCPs) - The real-time data base system that contain the 
names to be provided in response to queries received fiom CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) - The main operations support system of 
CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, which in turn 
downloads into the CNAM SCP. 

SERVICE S W C H I N G  POINTS (SSPs) - Features of computerized switches in the telephone 
network that determine that a terminating line has subscribed to CNAM service, and then 
communicate with CNAM SCPs in order to provide the name associated with the calling party 
number. 

SUBSYSTEM NUMBER (SSN) - The address used in the Signaling Connection Control Part 
(SCCP) layer of the SS7 protocol to designate an application at an end signaling point, A SSN 
for CNAM at the end ofice designates the CNAM application within the end office. BdlSouth 
uses the CNAM SSN of 232. 

2. Attachment 
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2.1 This Attachment contains the terms and conditions where BellSouth will provide to 
the Northpoint access to the BellSouth CNAM SCP for query or record storage 
Purposa* 

2.2 NorthPoint shall submit to BellSouth a notice of its intent to access and utilize 
BellSouth CNAM Database Services pursuant to the terms and conditions of this 
Attachment. Said notice shall be in writing, no less than 60 days prior to 
NoMoint's access to BellSouth's CNAM Database Services and shall be addressed 
to NorthPoint's Account Manager. 

3. 

3.1 

3.2 

3.3 

3.4 

Physical Connection and Compensation 

BelISouth's provision of CNAM Database Seririces to Northpoint requires 
interconnection f?om NorthPoint to BellSouth CNAM Service Control Points (SCPs). 
Such interconnections shall be established pursuarit to Attachment 3 of this 
Agreement . The appropriate charge for access to and use of the BellSouth CNAM 
Database service shall be as set forth in this Attachment. 

In order to forindate a CNAM query to be sent to the BellSouth CNAM SCP, 
Northpoint shall provide its own CNAM SSP. Northfoint's CNAM SSPs must be 
compliant with TR-NWT-001188, "CLASS Calling Name Delivery Generic 
Requir"tS". 

If Norfhpoint elects to access the BellSouth CNAM SCP via a third party CCS7 
transport provider, the third party CCS7 provider shall interconnect with the 
BellSouth CCS7 network according to BellSouth's Common Channel Signaling 
Interconnection Guidelinea and Telcordia (formerly Bel1Core)'s CCS Network 
Interface Specification document, TR-TSV-000905, In addition, the third party 
provider shall establish CCS7 interconnection at the BellSouth Local Signal Transfer 
Points (LSTPs) serving the BellSouth CNAM SCPs that Northpoint desires to query. 

Out-Of-Region Customers 
If the customer queries the BellSouth CNAM SCP via a third party national SS7 
transport provider, the third party SS7 provider shall interconnect with the BellSouth 
CCS7 network according to BellSouth's Common Channel Signaling Interconnection 
Guidelines and Telcordia's (formerly BellCore's) CCS Network Interface 
Specification document, TR-TSV-000905. In addition, the third party provider shall 
establish SS7 interconnection at one or more of the BellSouth Gateway Signal 
Transfer Points (STPs). The payment of all costs associated with the transport of SS7 
signals via a third party will be established by mutual agreement of the Parties in 
writing and shall, by this reference become an integral part of this Agreement. 
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4, CNAM Record Initial Load and Updates 

4.1 The mechanism to be used by Northpoint for initial CNAM record load m&ot 
updates shall be determined by mutual agreement. The initial load and all updates 
shall be provided by NorthPoint in the BellSouth specified format and shall contain 
records €or every working telephone number that can originate phone calls. It i s  the 
responsibility of NorthPoint to provide accurate information to BellSouth on a current 
basis. 

4.2 Updates to the SMS shall occur no less than once a week, reflect service order activity 
affecting either name or telephone number, and involve only record additions, 
ieletions or changes. 

4.3 NorthPoint CNAM records provided for storage in the BellSouth CNAM SCP shall 
be available, on a SCP query basis only, to all Parties querying the BellSouth CNAM 
SCP. Further, CNAM service shall be provided by each Party consistent with state 
and/or federal regulation. 
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EXHIBIT C 

CLEC/BellSouth Line Sharing Jointly Developed 

Rules for Sputter Allocation 

BellSouth is unable to obtain a sufficient number of splitters for placement in all central ofices 
requested by competitive local exchange carriers (“CLECs”) by June 6,2000. As a result of the 
current shortage of splittxs, CLECs and BellSouth developed the following rules for splitter 
allocation. These rules shall apply until such time as those CLECs participating in the creation 
of the rules agree that the regular splitter installation rules should apply. 

1 .  There shall be a single CLEC priority list of central offices that shalt consist of the 
Georgia CLEC priority list combined with the priority list fiom the other states in 
BellSouth’s nine-state region (the “Priority List”). This priority list shall be used 
for filling ordets; it shall determine the order in which splitters will be deployed in 
those central offices for which splitters have been ordered. Georgia central offices 
(CO) will have priority over other state’s COS, 

2. During the allocation period, a CLEC may order 24 ports or 96 ports. In either 
event., BellSouth shall install a 96 port splittet in accordance with the Priority List. 
However, duting the allocation period, in the event a CLEC orders 96 ports, 
BellSouth will only allocate 24 ports of the 96 port splitter to the first CLEC that 
orders a splitter for that centd office, thus creating a backlog of 72 ports that have 
already been ordered by that CLEC (“Backlog”). In the event of a Backlog, 
BellSouth will charge CLEC a monthly recurring charge appropriate for the number 
of ports allocated to CLEC. In addition, if CLEC requested a 96 port splitter, it shall 
pay a non-tecurring charge for a 96 port splitter, but shall pay no “ i n g  
charges when additional ports are added to alleviate the Backlog. 

3, BellSouth will allocate, on a first-come/first-served basis, the remaining 72 ports of 
the splitter (in blocks of 24 ports) to the other CLECs that place an order for a 
splitter at that same central office. 

Orders Submitted by April 28,2000 with Due Date of June 6,2000 or Sooner 
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4, A firm order for a splitter issued to the BellSouth Complex Resale Support Group 
(CRSG) on or by April 28,2000, with due date of June 6,2000, or sooner, will be 
given priority over orders received after April 28,2000. Orders for the first 200 
splitters received prior to April 28,2000, will be installed on or before June 5, 2000, 
and shall be installed in accordance with the priority list, The first 25-splitter orders 
shall be installed no later than May 22,2000. 

5. In the event CLECs submit to BellSouth more than 200 splitter orders on or before 
April 28,2000, BellSouth shall install fiw (50) splitters 8 week each week after 
June 5,2000, 

6. In the event there are more than four (4) orders submitted on or before April 28, 
2000, for a splitter at a particular central office, a second splitter will be instalted at 
that central office in accordance with the Priority List. 

7. Backlogs associated with orders submitted on or before April 28,2000 will be 
fulfilled in their entirety before any orders received after April 28,2000 are worked. 
In hifilling a Backlog, the CLEC's additional ports may not be on the same shelf as 
the initial 24 ports. 

Orders Received after April 28,2000 

8. Irrespective of the Priority List, no orders received after April 28,2000, will be 
worked until after all orders received on or before April 28,2000 have been 
completed. 

9. Once all ordm received on or before April 28,2000, have been worked in their 
entirety, orders received after April 28,2000, will have a m i n i "  interval of 
forty-two (42) calendar days fiom date of receipt. 

Orders Submitted with Due Dates After June 6,2000 
10. Any order submitted on or before April 28,2000, with a due date of after June 6, 

2000, will be completed according to the due date provided there is available 
inventory and all orders with a due date of June 6,2000 or earlier have been 
completed. 
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The Parties shall provide interconnection with each other’s nehkrorks for the 
routing of telephone exchange service (Iocal) and exchange access (intraLATC 
access) on the following terms: 

I. Network Ipterconnectfan 

All negotiated rates, t m s  and conditions set forth in this At& 
the provision of network interconnection. 

1,1 Interconnection is available to both Parties through: (1)  delivery 
facilitia to a collocation arrangement or Fiber Meet mangemer 
this Agreement; or (2) interconnection via purchase of fail& 
Party. Interconnection may be provided by the Parties at any otl 
feasible point. Requests to BellSouth for hterconnection at othc 
made through the Bona Fide RequesVNew Business Request prc 
General Terms and Conditions. 

1.2 NorthPoint must establish, at a minimum, a single Point of Presc 
and Interconnection with BellSouth within the LATA for the de 
NorthPoint’s originated local and intraLATA toll traffic and for 
delivery of transit traffic. If NorthPoint chooses to interwnnect 
of Interconnection within a LATA, the interconnection must be 
Access Tandem. Furthermore, NorthPoint must establish P O W  
Interconnection at all BellSouth access and local tandems whkt 
NXXs are c6homed.’’ A “Homing” arrangment is defined by a’‘ 
Group between the BellSouth Tandem and Northpoint End Offi 
“Final” T d  Group is the last choice teleconununicdons phth 
Tandem and End Office switch. It is NorthPoint’s responsibilit 
NPA/NXX access andor local tandem “homing” arrangements 
Local Exchange Routing Guide (LERG). 

I 

1,2.1 In order for NorthPoint to home its NP”XX(s)  on a BellSout 
NorthPoint’s NPA/NXX(s) must be assigned to an Exchange RI 
served by that BellSouth Tandem and as specified by Bell$opth 
association between BellSouth Tandems and Exchange Rate /Ce 
defined in the Local Exchange Routkg Guide (LERG) as it is fi 
to time. 

1.3 A Point of Praence (POP) is the physical location (a st 
environmental, power, air conditioning, etc. ‘specificatim 

I 
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terminating equipment can be met) at which 
access to the other Party's network. The 
which the Point of Interfaces occur. 

A Point of Interface is the physical teleco 
BellSouth and NorthPoint's intaconnectio 
interface and point of operational responsibility. Th 
Point of Intdace is to serve BS the terminus for the 
Point of Interface has the following main 

1. 

2. 

3, 

1.4 

rt is a cross-connect point to allow connection, +co&ec 
restoration of service. 
It is a point where BellSouth and NorthPoi 
specific performanc~ objectives. 
It is specified according to the interface o 
interconnection agmment (for example: 
tariff specifies that the interface meets th 
in Generic Requirements GR-342-CO 

4. The Parties provide their own equipment (CPE)/ to in(& 
DSI, DS3, STSl andor OCn circuits on the cus)omei pl 

I 

The Point of Interconnection is the point at which 
its originated traffic to the terminating Party's first 
terminating Party's commun (shared) network for 
Points of Interconnection are available at either 
or End Offices as describ.4 in this Agreement. 
Interconnection will also be used for the receipt 
BellSouth Access and Local Tandems. Points 
the BellSouth I c a l  Tandem apply only to 

NorthPoht, at its option, shall establish 

originating and terminating transit traffic. 

Interconnection. - I  ' 

BellSouth, at ita option, shall designate the Points 
Interface for the delivery of its originated local 
NorthPoint for call transport and termination 
Interface may not necessarily be established 

1 .s 

I I  

I .6 
for the delivery of its originated local and intraLATA f ~ l l  traffil 
The Point of Interface may not necessarily be establis&d at ;the 

s t  

1.7 

I 

1.8 Interconnection via Leased Dedicated Transport, Facilities ! 

I I '  1 
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1.8.1 

1.8.2 

1.8.3 

1.8,4 

1.8.5 

1.9 

1.9.1 

1.9.2 

The originating Party may purchase Local Channel 
Party from the originating Party's specified Point o 
center. The Parties agree that charges for such Local C 
forth in Exhibit A to this Attachment. If a nomecud 
identified in Exhibit A for a Local Channel, the rate 
appropriate BellSouth intrastate or interstate tariff 

Additionally, either Party may purchase Dedicated I 
h m  its designated serving wire center to the other P 
switching. The Parties agree that charges for such D 
are as set forth in Exhibit A to this At tach  
is not identified in Exhibit A for Dedicated 
in the appropriate BellSouth intrastate or inters 
services. 

For the purposes of this Attachment, Local C 
transport facility between a Party's Point of Pre 
wire center. 

I I I -  I 

For the purposes of this Attachment, Serving Wire Cebter i~ 
center owned by one Party fkom which the other Party +mild no 
tone for its Point of Presence. 

I 

For the purposes of this Attachment, Dedicated 
as a switch transport facility between ii Party's 
the first point of switching on the other Party's commo 

I 
Fiber Meet ! 

/ .  1 ' 1 I -  
Fiber Meet is an interconnection arrangem 
interconnect their network via an optical fib 
electrical intdace) at which one Party's faci 
responsibility begins and the other Party's re 
Interface) 

If Northpoint elects to interconnect with BellSouth p 
NorthPoint and BellSouth shall jointly eng 
Optical Network (''SONET'') transmission system b 
interconnect their transmission and routing of 
facility at either the DSO, DSl, or DS3 level. 
determine the specific transmission system. How 
transmission must be compatible with BellSouth 
Interconnection Wire Center. The same vendor' 
must be used, and the Data Communications Channel 
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1.9.3 BellSouth shall, wholly at its own expense, procure, ii 
agreed upon SONET equipment in the BellSouth Inti 
("BiWC"). 

1.9.4 NorthPoint shall, wholly at its own expense, procure 
agreed upon SONET equipment in the NorthPoint Ir 
("NorthPoint Wire Center"). 

1.9.5 BellSouth shalt designate a Point of Interface outsidi 
point, and shall make all necessary preparations to n 
enable NorthPoint to deliver, fiber optic facilities in1 
sufficient spare length to reach the fusion splice poir 
BellSouth shall, wholly at its own expense, procure, 
h i o n  splicing point in the Point of Interface. A Co 
Identification ("CLLI") code will be established for 
code established must be a building type code, All { 
Point of Intdwe (i.e., Point of Interface to NorthPa 
Bel 1 South). 

1.9.6 NorthPoint shall deliver and maintain such strands v 
Upon verbal request by NorthPoht, BellSouth shall 
the Fiber Meet entry point for maintenance pwposei 

1.9.7 The Parties shall jointly coordinate and undertake m 
traasmission system. Each Party shall be responsibl 
components of their own SONET trammission syste 

t .9.8 Each Party will be responsible for (i) providing its o 
Fiber Meet, and (ii) the cost to build-out its facilitia 

1 *9.9 Neither Party shall charge the other for its portion o 
exclusively for non-transit local traffic (i.e. the Loa 
for other services including dedicated transport facil 
Interconnection if applicable will apply. Charges f; 
Acces~ Services s h d  be billed in accordance with t 
tarifl'(i.e. the BellSouth Interstate or Intrastate Acci 
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2. Interconnection T r unking Architectures 

2.1 BellSouth and NorthPoint shall establish interconnec 
tnusking configurations between networks including 
or two-way trunks in accordance with the following 1 
Agreement. 

2.2 Any NorthPoint interconnection request that deviate! 
architectures 85 described in this Agreement that af 
NorthPoint fiom a BellSouth switch that requires spc 
translations and other network modifications will rec 
Bona Fide Request/New Business Request via the Bc 
Business Request Process set forth in General Terms 

2.3 All terms and conditions, as well as charges, both no 
associated with interconnecting trunk groups betwee 
not addressed in Exhibit A shall be as set forth in the 
intrastate or interstate tariff for switched access sen4 
that carries the Parties' local and intraLATA toll traf 
that caTfieg Transit Traffic, the Parties shall be comp 
and recurring charges for tnub and DS1 facilities a 
contractual or tariff rates for the services provided b1 
shall be responsible for ordering and paying for any 
tramit traffic. Furthennore, NorthPoint shall be resF 
for two-way trunking that it orders for its locat and ii 
uniciiectionally . 

2.4 Switched Access traffic will be delivered to and by I 
NXX Access Tandem homing arrangement as sped 
national Local Exchange Routing Guide (LERG). 

2.5 . All trunk p u p s  will be provisioned as Signaling S j  
technically feasible. If SS7 is not technically fmibl 
protocol signaling shall be used. 

2.6 In cases where NorthPoht is also an IXC, the IXC's 
trunking must remain separate fiom the local intercc 

2.7 Two-way Trunking Requirements: 

The following requirements apply to two-way 
local and intraLATA toll. L 

I 
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1. 

2, 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Northfoint will initiate two-way trunk requeat. The 
way tmking shall be mutually agreed upon and s 

"he Point of Interface will be located at a mutually 
designated by BellSouth. If an agreement cann 
Point of Intaf'ace, each company will establish 
order one-way trunks. 

BeUSouth and Northpoint must agree to meet and rp 
situations in a timely manner. This contact will no$ 
Account Team. 

I 

Establishing a twcbway trunk goup does not preclr)c 
Erom adding oneway trrrnk groups within the samq 1 

For technical reasons, tweway trunk groups may 
DMS100LocalTandemorDMS100EndOffice. 

BellSouth will be responsible for the installation 
facilities to the mutually agreed Point of 
responsible fix the installation and 
mutually a g r d  to Point of Interfbx. ' I  

BellSouth and Northpoint will jointly review the 
p i a &  basis, or at least every six (6) months. 

Northpoint will order trunks using access service r 
for Local W"ection after the joint planning 
BellSouth and Northpoint. 

BellSouth and Northpoint must agree on traffic en 
be used in the engineering of the trunk groups. 

: 

2.8 

2.8.1 

BellSouth Access Tandem Interconnection Architedt I 

BellSouth Access Tandem Interconnection providd, :, 
subtending end offices. BellSouth Multiple Tandd 
later in this Agreement, may be ordered using any $ 
arChitectWeS. I 

In this architecture, NorthPoht's originating Local I 

originating and terminating Transit Traffic is transxi, I : 
trunk group between Northpoint and BellSouth accp 

i 

2.8.2 Basic Architecture 

2.8.2.1 

;I I 

I 
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2.8.3 

This group carries inkatandem Transit Traffic betwe 
Independent Companies, Interexchange Carriers, 
providers with which NorthPoint desires intercom 
contractual arrangements. This group also carries N 
intertandem traffic transiting a single BellSouth acc 
party tandem such as an Independent Company 
BellSouth originated Local and IntraLATA Toll 
one-way trunk group texminating to NorthPoint. 
Requirments described in this Attachment do 
Other trunk groups for operator services, dire 
and intercept may be established if required. The L 
current routing and tandem serving arrangements. 
illustrated in Exhibit €3, 

One-way Trunking Architecture 

2.8.3.1 In this architecture, the Parties interconnect usin 
one-way trunk group carries NorthPoint- 
traffic destined for BellSouth end-users. The other 
BellSouth-origin@ecl local and intraLATA to1 
us" A thud two-way trunk group is establis 
and terminating Transit Traffic. This group carries 
between NorthPoint and Independent Companies, 
CLECs and other network providers with which N 
interconnection and has the proper contra 
carries Northpoint originatted intertandem 
access tandem destined to third party tandems suc 
tandem or other CLEC tandem, Other trunk groups 
directory assistance, emergency services and interc 
required. The LERG should be referenced for 
arrangements. The One-way Trunking Architec 

2.8.4 Two-way Tnxnking Architecture 

2.8.4.1 The Two-way Trunking Architecture establishes 
carry local and intraLATA toll traffic between N 
establish this mhitecture, NorthPoint and BellSo 
Trunking Requirements described in this 
transit trunk group must be established for 
terminating Transit Traffic. This group carries intr 
between NorthPoint and Independent Companies, 
CLECs and other network providers with which N 
interconnection and has the proper contr 
carries NorthPoint originated intertandem 
access tandem destined to third party tandems su 
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tandem OT other CLEC tandem. Other trunk groups fi 
directory assistance, emergency services and interc~l 
required. The LERG should be referenced for current-; 
arrangements. The Two-way T d i n g  Architecture 

2.8.5 Supergroup Architecture I 

I '  

2,8.5.1 In the supergroup Architecture, fie Parties ~ o ~ a l  and; 
NorthPoint's Transit Traffic is exchanged on a sing1 ~ 

between NorthPoint and BellSouth. To establish t hi! 
and BellSouth must meet the Two-way Trunking Req 
Attachment, This group carries intratandem Transit 1 
and Independent Companies, Interexchange Carriers( I 
network providers with which Northpoint desires intq 
proper contractual arrangements. This group also ca$ 
intertandm traffic transiting a single BellSouth accg 
party tandems such as an Independent Company tan41 
Other trunk groups for operator services, directory 
and intercept may be established if required. The LE4 
current routing and tandem serving arrangements. mi 
illustrated in Exhibit E. 

I 

I 
I 
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2.9 

2.10 

2.1 1 

2.12 

2.13 

2.14 

j 
BellSouth Multiple Tandem Access (MTA) providj 
transport and termination of NorthPoint-originated i 
traffic, that is transported by BeIlSouth, by establishi 
at a BellSouth access tandem with routing through 1 

tandems as required. However, NorthPoint must stil 
Interconnection at all BellSouth access tandems wh 
"homed". If NorthPoint does not have NXXs home 
tandem within a LATA and elects not to establish Po' 
such BellSouth access tandem, NorthPoint can order 

BellSouth will terminate traffic to end-users served 
access tandems where NorthPoint does not have a P 
shall be provisioned in accordance with BellSouth's 

3 
a w e s  tandem within the LATA where it does have 1 
to an Interexchange Carrier (IXC). Switched Acces 
MTA does not include switched access traffic that 

and by IXCs based on NorthPoint's NXX Access Tal 
specified by NortkPoint in the national Local Exch 

For NorthPoint-originated local and intratATA toll f 
transports but is destined for termination by a third I 

BellSouth MTA is required if multiple BellSouth 

i deliver the call to the third Party network, 

n e  Parties agree that compensation for the ~ ~ o u k  
termination of Northpoint's local and intraLATA to 1 \ statewide basis at the applicable rates specified in E? 
for local traffic and at the BellSouth intrastate switch 
intraLATA toil traflic. j 

i 
To the extent NodiPoint does not purchase MTA in1 
multiple access tandems serving the calling area as d 
NorthPoint must establish Points of Interconnection 1 

calling area in order to serve the entire calling area. 
not purchase MTA and provides htmLATA toll serv 
be necessary for it to establish a Point of Intercom 
access tandems that serve end offices outside the lo 

Without properly ordering MTA sewice, NorthPoinb, 
associated transpad and termination charges. I 

BellSouth End Office htemnnection 

I 
NorthPoint routes its traffic in such a way that 
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Northpoint may establish interconnection at BellSouth 
NortfrPoint originated local and intralata toll traffic des@ 
served by that end-office. 

#dfffif f" 
for 1BW 5 

2.14.1 

I i I  
! 

2.14.2 When end office trunking is ordered by BellSouth to 
traffic to NorthPoht, BellSouth will provide overflow 
tandam consistent with how BellSouth overflows it's 
based on the homing arrangements NorthPoint 
Northpoint interconnects to a BellSouth end 

based on the BellSouth homing arrangements shown in 
originated traf€ic, NorthPoint will overflow the traffic 

I 
The Parties shall utilize direct end office trunking un 1 2.14.3 

(1) Tandan Exhaust - If a tandem through which 
unable to, or is forecasted to be 
any period of time, the Parties will 
plan that will alleviate the tandem capacity 
traffic between NorthPoint and BellSouth's 

(2) Traffic Volume -To the extent either Party 
amount of traffic between a 
office, either Party shall install 
to handle actual or reasonably 
between a NuMoint switching center and a Bel 
traffic exceeds or is 
month, Either Party 
overflow traffic 
office excedi 

threshold. 

(3) Mutual Agreement - The Parties may install 
mutual agreement in the absence of 
will not unreasonably be withheld. 

I :  

This interconnection arrangement allows NorthPoin 

originated local traffic transported and terminated b I I 

offices within the local calling area tu defined in Be i. 11 

Interconnection at BellSouth local tandems for: (1) 

Services Tariff (GSST), section A3 served by those IS 
(2) for local transit traffic transported by BellSouth {b 

ll 2.15 Local Tandem hterwnnection, 

2.15.1 

/ / '  

1 .  Version 1400: 3/6/00 
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providers who have also established Points of Interct 
local tandems. 

2. f 5.2 When a specified local calling area is sewed by murc 
tandem, NorthFoint must designate a “home” local tr 
NPAINXXs and establish trunk connections to such 
NorthPoint may choose to establish a Point of Intmci 
local tandems where it has no codes homing but is nc 
NorthPoint may deliver local traffic to a “home” Bel 
destined for other BellSouth or third party network p 
subtending other BellSouth local tandems in the sam 
NorthPoint does not choose to establish a Point of In 
NorthPoint’s responsibility to enter its own NPA/NlI 
arrangements into the Local Exchange Routing Guid 
via a vendor in order for other third party network pr 
appropriate traffic routing to Northpoint’s codes. Li 
obtain ita routing infomation from the LERG. 

2.15.3 Notwithstanding establishing Points of Interconnecti 
tandemzl, NorthPoint must dso establish Points of In 
access tandems within the LATA on which NortbPoi 
the delivery of Interexchange Carrier Switched Acce 
traffic to Type 2A CMRS connections located at  the^ 
shall not switch SWA traffic through more than one 1 

SWA, Trpe 2A CMRS or toll traffic routed to the 10 
be backhauled to the BellSouth access tandem for 
interconnection is defined in BellSouth’s A35 Gen I 9 
Tariff) I 

I ’  
BellSouth’s provisioning of local tandem 
has executed the necessary local hterconnection 

2.15.4 

3. 

3.1 

party network providers subtending thos 

Network Design And Management For Interco 

Network Management and Changes. Both Parties 
each other to install and maintain the mo 
te~mmmunications networks, including 
fiee maintenance contact numbers and escalation 
to provi& public notice of changes in the informa 
transmission and routing of services using its local 
networks, as well as of any other changes that wo 
those facilities and networks. 
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3.2 Interconnection Technical Standards. The intercon 
based upon accepted industryhational guidelines 
traffic blocking criteria. Interconnecting facilitie 
to the telecommunications industry standard of 
Standard No, TR-NWT-00499. Signal transfer 
connectivity is required at each interconnection 
of-band signaling wing Common Channel Si 

specifications set forth in the BellSouth Guidelines 
TSV-000905, Facilities of each Party shall provi 
hook answer and disconnect supervision and 9ha 

technically and economically feasible, in accord 

(Calling Party Number) when technically feasible. 

Quality of Interconnection, The local interconnecti 
routing of telephone exchange service and exchang 

3 *3 

provides to each other will be at least equal in quali 
and any subsidiary or affiliate, where technically 
which each Party provides local intaconnection, 

Network Management Controls. Both Parties will co ~~~~~~ each 
m ‘ate othcr to appiy sound network management principles! invo 

network management controls (e,g., call gapping) td $ eviate : ’ t ‘ etwork 

71 . 8 3.4 

congestion. 

Common Channel Signding. Both Parties will p 
Channel Signaling (“CCS”) to each other, where 
traffic in order to enable full interoperabil 
except for call retum. All CCS signaling 
automatic number identification C6ANI”), ori 
calling company category, charge number, etc, 
honored, and each Party will cooperate with ea 
Transactional Capabilities Application Part (“T 
intemperabiIity of CCS-based features betwee 
Party shall alter the CCS parameters, or b 
knowingly pass CCS parmeters that hav 

3.5 

Signaling Call Information. BellSouth and 
digits for local traffic, 
proper call information, i.e. 
company number, CIC, and 
between networks and any 

3.6 
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3.7 

3.7.1 

3.7.2 

3.7.3 

Forecasting Requirements, The Parties shall 
forecasts of their interconnection and traffic 
necessary to establish the interconnections requ 
and f?om all customers in their respective desi 
the Parties to provide as accurate reciprocal 
other, each Party must timely inform the other 
events that may affect reciprocal trunkin 
to provide such information, The Parties s 
forecasts based only on existing trunk group growth 
percentage of subscriber line growth. 

Both Parties shall meet every six months or at 0th 
intervals for the purpose of exchanging non-bind 
volume requirements for the interconnection and 
under this Agreement, in the form and in such d 
Parties agree that each forec 
“Confidential Information” in the General Terms 
Agrement. 

The trunk forecast should incl 
trunk groups for the current year plus the next two 
meeting between the two companies may be a fa 
conference or audio confer 
Ideally, these forecast meetings should be held at 
oAm if the forecast is no longer usable. Updates 
should be made whenever the 
trunk requirements exceed the 
is greater. Either Party should notitjl the other P 
indicating that a trunk group is exceeding its de 
is impacting other trunk groups in the network. 
the other Party if they know of situations in which 
increase significantly and thus affect the intercom 
well as the trunk requirements within the other P 
that the forecast information provided under this 
“Confidential hfmnation” as set forth in the G 
this Agreement. 

For a non-binding trunk forecast, agreement betw 
quantities and the timeframe of those trunks does 
failure to perform if the trunks are not available 
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4. 

4.1 

5. 

5.1 

5.1.1 

5.1.2 

5.1.3 

Local Dialing Parity 

ent 3 
age 16 

Interconnection Compensation 

tamhates in either the same exchange, or other lo 

reciprocal transport and termination compensation, 
traffic that originates f’rom or is directed to or h o u  
provider or information service provider. As firth 
does not include calls that do not transmit inform 
any event, neither Party will pay reciprocal com 
“traffic” to which such reciprocal compensation w 
generated, in whole or in part, for the purpose of c 
ofthe originating carrier to pay reciprocal compe 

The Parties shall provide for the mutual and recip 
the elemental hctions performeed in transporting 
each other’s network. The Parties agree that char 

For the purposes of this Attachment, Common ( 

tandm switches. 

For the purposes of this Attachment, Tandem 
Mction that establishes a communications 
through a third switching office (the 

5.1.4 

. ’  

I 
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For the purposes of this Attachment, End Ofnee Switching i 
function that establishes a communications path between the 
side of the End Office switch, 

If NorthPoint utilizes a switch outside the LATA and Be 
purchase dedicated or "man (shared) transport fiom 
and termination of BellSouth originated traffic, BellSouth 
more than the airline miles between the V & H coordinate 
Interface within the LATA where NorthPoint receives the B 
traffic and the V & H coordinates of the BellSouth Exchan 
that the NorthPoint tenninating NPAINXX is associated in 
these situations, BellSouth will compensate Northpoint at either d 
"man (shared) transport rates specified in Exhibit A and based 
hct iona  provided by NorthPoint as defined in this Attachment.' 

Neither Party shall represent access services traffic (e,g, Interne 
Telephony, FGA, FGB, etc.) as hcal Traffic for purposes of g 
reciprocal compensation. 

The Parties agree that the jurisdiction of a call is determined by 
terminating (end-to-end) points. For the purpose of delivery qf 
originating traffic to NorthPoint, BellSouth will pay to NorthPo1 
compensation for Local Traffic terminating to NorthPoint end 
located in the BellSouth rate center to which the NorthPoint e 
is assigned. If "&Point assigns NPAMXXs to specific Bells 
and assigns numbers fiom those NPAMxxs to NorthPoint end 
located outside of the rate center to which the NpA/NXX is a 
traffic originating fiom within the BellSouth rate center where 
assigaed and terminating to a NorthPoint customer physically 
such rate center, and at a location toll to the BellSouth originti 
shall not be deemed Local Traffic, and no compensation from 
NorthPoint shall be due therefor. Further, Northpoint agrees to 
traffic to BellSouth and to compensate BellSouth for onginat@ 
such M i c  to NorthPoint at BellSouth's tariffed intrastate qwit 
In addition, NorthPoint should not use NPA/NXXs to collect 
local or intraLATA toll traffic and for delivery to a pint  out 
where the originating NPAMXX rate center resides. 

If NorthPoint does not identify such traffic to BellSouth, to 
BellSouth's ability BellSouth will determine which w 
NPA/Nxxs on which to charge the applicable rates for o 
network accesg seryice as reflected in BellSouth's Intris 
Tariff, BellSouth shall make appropriate billing adjustment 
provide sufficient information for BellSouth to determine w 
local or toil. 

5.1.5 

5. L Ai 

5.1,7 

5.1.8 

5.1.9 
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5.2 Percent Local 
(“PLU”). The 
to be billed to 
shall consider 

7 Use. Each Party will report to the other a 
application of the PLU will detennine 
the other Party. For purposes of 
every local call and every long 

intermediary traffic. By the first of January, 
each Party shall provide a positive report 
associated with PLU calculation and 
Percent Local ‘Use Reporting Guidebook, as it is amen 
Notwithstanding the foregoing, where the terminating 
recording technology that identifies the jurisdiction of 
defined in this Agreement, such information, in li 
terminating Party’s option be utilized to detennin 

1 compensation to be paid. 

5.3 Percentage Interstate Usage. In the case where No 
locd traffic over or co-mingled on its switched awes9 
NorthPoint will be required to provide a projected Per 
(“PIU”) to BellSouth. All jurisdictional report requir 
for Interexchange Carriers specified in BellSouth’s 1 
Tariff will apply to NorthPoint. After interstate and 
have been determined by use of PIU procedures, the P 
application and billing of local interconnection. Notwi 
where the terminating Party has message recording te 
jurisdiction of traffic terminated as defined in this A 
in lieu of the PIU and PLU factor, shall at the termina 
utilized to determine the appropriate local usage com 

5.4 

5.5 

Audits. On thirty (30) days written n 
ability and opportunity to conduct an annual audi 
traffic. BellSouth and NortWoint shall retain re 
of nine months h m  which a PLU and/or PIU c 
be accompbhed during normal business hours at an o 
Party b a g  audited. Audit requests shall not b 
one (1) time per calendar year. Audits shall be perf0 
acceptable independent auditory paid for by the P 
PLU a d o r  PIU shall be adjusted based upon the 
the usage for the quarter the audit was compl 
prior to the completion of the audit, and to 
following the completion of the audit. I€, 
found to have overstated the PLU and/or 
or more, that Party shall reimburse the 

Rate True-up 
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This section applles only to North Carolina and Tenn 
that are interim or expressly subject to true-up undei 

!sse 
thi 

5.5.1 The interim prices for Unbundled Network Elements m Ot' 
Local Interconnection shall be subject to true-up accordi g tl 
procedures: 1 i 

5.5.2 

5.5.3 

5.5.4 

The interim prices shall be trued-up, either up or 

(including any appeals) of the Commission 
(3) below. The Parties shall implement the 
volumes and demand for each item, 
with the final prices determined for 
records upon which the true-up can be based, and any f 4 a l ~  
Party to the other shall be in an amount agreed upon by the I 
records. In the event of any disagreement tts between th re 
regarding the amount of such true-up, the Parties agree at 1 

jurisdiction over the matter shall be called upon to resol e SI 
Parties may mutually agree to submit the matter to the &pi 
in accordance with the provisions of Section 12 of the Gena 

detennined either by further agreement between the P 

Q 
I 
i Conditions and Attachment 1 of the Agreement. 

The Parties may continue to negotiate 
such agrment is reached within nine 
Commission to resolve such disputes 
Alternatively, upon mutual 

Agremnent, so long as they 
"negotiated agreement" under Section 

A final order of this 
final order as to prices based on appropriate cost studi 
final order in any othez Commission proceeding which rhea 
criteria: 

BellSouth and CLEC is entitled to be a 411 P 
proceeding; 

I 

1 

Dispute Resolution Process set forth in the General T 

(a) 

(b) It shall apply the 
of 1996, including but not limited to 
contains pricing standards) and all 

unbundled element prices, 

rules and regulations; and, 
It shall include as an 

required by said final 

(c) 
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5.6 

5.6.1 

5.6.2 

5.6.3 

56.4 

5.6S 

5 7  

5.7.1 

5.7.2 

Compensation for IntraLATA Toll Traffic 

IntraLATA Toll Traffic. 

Compensation for 
traffic on the other 

that is not local or switched access per this Agreement. 

terminating Party  BellSouth’ 8 current intrastate or 
appropriate, terminating switched access tariff 
Intrastate or Interstate Access Services Tariff. 
determined by the routing of the call. If 
presubscribed interexchange carrier or 
as an interexchange carrier on a 
NortWoint the appropriate 
access services. , 

I 
I 

Compensation for 8XX Traffic. Each Party shall comp ns 

set forth in the BellSouth intrastate or interstate 

Records for 8XX Billing. Each Party will 
records necessary for billing intraLATA 
will be in a standard EMI fonnat for a 

to the appropriate switched access charges, including th k d 

I 

8XX Access Screening. BellSouth’s provision of 8XX 
requires interconnection fiom NorthPoint to BellSouth fK interconnections shall be established pursuant to BellSautk 
Signaling Interconnection Guidelines and Bellcore’s C$S 
Specification document, TR-TSV-000905, NorthPoint @ha 
interconnection at the BellSouth Local Signal Transfer oi 
BellSouth 8 X X  SCPs that NorthPoint desires to quexy, Th 
for 8XX TFD are set out in BellSouth’s Intrastate Acce s Z 
amended. 

Mutual Provision of Switched Access Service 

Switched Access Traffic. Switched Access Traffic is 
Access Tariff. Additionally, IP Telephony traffic 

When Nortbpoint’s end office switch, 

access traffic. 

switch for receipt or delivery of switched access traffic!, pr 
connection to or Erom an interexchange cartier (“IXC‘? by 
group to the IXC utilizing BellSouth facilities, or via dell! 
each Party will provide its own access services to the Is(C 

I 
i 

I 
I 

I 
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5.7.3 

5.7.4 

5.7.5 

5.7.6 

5.7.7 

5.7.8 

;I 

tariff meet-point basis. Each Party will bill its own 
IXC with the exception of the 
will be billed by the Party providing the end office 
the Multiple Exchange Carrier Access Billing 
point billing for all applicable traflic. Thirty 
employed for these arrangements. The recording 
initial billing Party, at no charge, the switched 
no more than sixty (60) days after the 
will provide the switched access 
Parties within 10 days of 
notify the other when it 
customers may be 
significantly delayed 

Where either Party has been 
Practice, each Party so notified (the Initial Billing 
will be held Iiable 
unbillable under the 
Party. Each Party 
substantiate any claim of unbillable 

Each Party will retain for a minimum period of 

any third party involved in processing or 

Each Party agrees to recreate the lost or 
hours of notification by the other or by 

Each Party also agrees to process the 

' i  reporting requirements may be modified as necessary. 
j 

I 

jj be agreed upon between the Parties. 

detail sufficient to recreate any data which is lost or 

:I of receipt at its data processing center. 

All claims should be filed with the other Party within 
the date of the unbillable usage. 

d 
11 

The Initial Billing Party shall keep records of 
jointly-provided Intrastate and Interstate 
permit the Subsequent Billing Party to, 
verify the accuracy and reasonableness 
provided by the Initial billing Party. Each Party 
or informal reviews or audits and further agrees 
such reviews or audits in order to resolve any 
thereof 

I 
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NorthPoint agrees not to deliver switched access 
termination except over Northpoint ordered 

Transit Traffic Service. BellSouth shall 
services for NorthPoint's transit traffic. 
NorthPoint's network that is switched 
delivered to a third party's network, 
network that is switched andor 
NorthPoint's network. Rates 
transport and temination 
Rates for intraLATA toll 

Interstate or Intrastate 

5.7.9 

5.8 

presumes that 

properly meet-point-bill in accordance with MECAB 

The delivery of traffic which transits the BellSouth ne 5.8.1 

compensate BellSouth for any charges or costs for the 

11 

5.9 hterconnection with Enhanced Service Providers (ESPbIr 
Providers (ISPs), ESP/ISP traffic shall not be included 
compensation arrangements of this Agreement. 

I1 
I I  

!I 
Frame Relay Service I f  6.  

Version IQDO: 3/6/00 
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4.1 In addition to the Local Interconnection services set fo 
offer a network to network Interconnection 
NorthPoint's fkame relay switches as set 
will apply oniy to Frame Relay Service 
Service in those states in which 
Service as a Local Exchange 
between NorthPoint and 

6.2 The Parties agree to establish two-way Frame Relay 

Service point(s) of interconnection ("POI(s)") 
be within the same Frame Relay 
A40 of BellSouth's General Subscriber 
Attachment. 

respective Frame Relay Switches to the mutually agr 

Upon the request of either Party, 
BellSouth and Northpoint have 
there are multiple Frame Relay 
with any one of the switches will be considered an int 
switches at that central office for 

6.3 

6.4 The Parties agree to provision local and IntraLATA 
Exchange Access Frame Relay Service (both 
Relay interconnection facilities between the 
the POIs. 

The Parties agree to assess each other reciprocal charg 
provides to the other according to the Percent Lmal 

6.. 5 

determined 85 follows: 

6.5.1 If the data packets originate and terminate in lo 
consistent With the local definitions of the Agre 
local. Frame Relay framed packet data is transpo 
(VC). For the purposes of this Agreement, if all the 
Within a VC remain within the LATA, then co 
this Agrement, the traffic on that VC is local 

If the originating and teminating locations of 
not in the same LATA, the traffic on that VC is int 

The PLCU is determined by dividing the total 
number of VCs on each Frame Relay facility. 
NorthPoint may determine its PLCU in a 
Local VCs in a givem LATA by the total 
agree to renegotiate the method for det 

6.5.2 

6.53  

Vcnion 1400: 3/6/00 



6.5.4 

6.5.5 

6.6 

6.7 

6.8 

6.9 

6.9.1 

6.9.2 

and within 90 days, if BellSouth notifies NorthPoint 
method does not adequately represent the PLCU. 

If there are no VCs on 8 facility when it is billed, t 

BellSouth wiIl provide the circuit between the P 
Switches. The Parties will be compensated as 
and NorthPoint will pay, the total non-recunin 
circuit based upon the rates set forth in BellSouth's I 
No. 1. NorthPoint will then invoice, and BellSouth 
calculated by multiplying the BellSouth billed char 
of NorthPoint's PLCU. 

The Parties agree to compensate each other for Frame $.elaj 
interface ("I) ports based upon the NNI rates set for@, in I 
Access Tariff, FCC No. 1, Compensation for each paiq of 
calculated as follows: BellSouth will invoice, and Noe,$oi 

I 
I 

non-recuring and recurring charges for the NNI port. 
invoice, and BellSouth will pay, an amount calculated 
BellSouth billed non-recutring and recurring charges 

Each Party agrees that there will be no charges to 
subscriber's Permanent Virtual Circuit (PVC) 
segment fkom ita Frame Relay switch to its 
elements include the Data Link Connection 
Information Rate (CIR). 

NorthPoint's -PLCU. 

For the PVC segment between the 
switchea, compensation for the 

Compensation for PVC rate 

If NorthPoint orders a VC 
segment and a PVC 
NoMoint Frame 
the total 

BellSouth's Interstate Access Tariff, FCC No, I .  

If BellSouth orders a Local VC connection between a 

Version 1400: 3/6/00 
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6.9.3 

6.9.4 

6.9.4.1 

6.9.5 

6.9.6 

6.10 

6.11 

6.12 

BellSouth Frame Relay switch, BellSouth will invoice, +d 1 
the total non-recunhg and recurring PVC and CIR char8es 
between the BellSouth and NorthPoint Frame Relay switche 
Local VC, NorthPoint will then invoice and BellSouth 4ill I 
recurring and recurring PVC and CIR charges billed for khat 
is not local, no compensation will be paid to NorthPointlfor 

The Parties agree to compensate each other for requests to c 
or PVC senice order record, according to the Feature Chanl 
in the BellSouth access tariff BellSouth Tariff FCC No, .l . 
if NorthPoint requests a change, BellSouth will invoice md 
Feature Change charge for each affected PVC segment. : 

If BellSouth requests a change to a Load VC, NorthPoi$t w 
BellSouth will pay a Feature Change charge for each affect( 

The Parties agree to limit the sum of the CIR for the VCs or 
not more than three times the port speed, or not more th& s: 
on a DS3 NNI port. I 

Except as expressly provided herein, this Agreement does n 
any way either Party's provision of Exchange Access F?ame 
interLATA Frame Relay Service. All charges by each dartj 
carriage o f  Exchange Access Frame Relay Service or inierL 
Service are included in the BeltSouth access tariff Bell~outl 

Northpoint will identify and report quarterly to BellSouih tl 
Relay fwilities it uses, per section 8.5.3 above. 

Either Party may request a review or audit of the varioub sa 
consistent with the provisions of section E2 of the Bell$outl 
Services tariffs or Section 2 of the BellSouth FCC N0.b Tar 

I 

If during the tenn of this Agreement, BellSouth obtainsj aud 
interLATA Frame Relay in any State, the fartim agree: to rq 
atrangmerit for the exchange of Frame Relay Service frafl 
eighty (1 80) days of the date BellSouth receives interLATh 
event the Parties fail to renegotiate this Section 8 within the 
day period, they will submit this matter to the appropri+te S 
resolution. 

I 

I 
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7. 

7.1 

7.2 

7.3 

7,4 

7.5 

7.5.1 

7.5.2 

7.6 

7.6. I 

7.6.1.1 

i '  ' 
. .  
I I: ; ' I  , ' ,  i R$mote Access Server (RAS) Network Interconnection , I I' ! I ' , 

q e  Parties agree that the Remote Access Server (US) is a 

S*ce Providers (ISPs), and as such is 
travc concentration device designed to concentrate traffic 

anlend office switch or equivalent 
fi 1 i antl termination requirements under FCC Rule 5 1.7 1 1 

me Parties fi~a a p e  that the purpose of the Nortwoint 44 
is io move Intemet traffic off the Public Switched Telephone vetqork (SSTN) 

N&tWoint shall configure NorthPoint's RAS device in such i$It$.n$r as to 
eliminate the provisioning of enhanced services as defined by/;th& Federd 
COmmunications Commission, such as but not limited to, use$ au*&ti&tion, 
s e y n t y ,  usage measurement, billing control and protocol conye#slon. 

BbllSouth agrees to deliver BellSouth originated and trmitI?f$i iqtqnfed for 
NbrthPoint's end users to NorthPoint's RGS device pumant o d$ , I  t * ~  < , I  I and 

I 

I 

I ' i  I 

dflering 

J , j  : I ' 1  I i tehinating 1 end office switch. I' i . 1 , !  ' I  8 

, :  il 

: '  
I ' 

cdnditions of this Agreement. : I :  1 1  , j I 

, !  I '  
I 

NPA/NXX I Code Assignment and Homing 

NorthPoint shall assign unique NPA/NXXs to NorthPoint 'si €$A$ 1 
ppkcifically for 

I itmet traffic routing purposes, 1 1 :  
, I ,  A I 1 ,  I ,  ' 

, i  

&thPoint shall home its NPA/NXx(s )  on the 

NPA/"XX(s). The specified association between 
Ekchange Rate Center to which 

exchange Rate Center Areas is defined in the LERG. ' i j  :. 1 i i  j ; ; ,  

il I '  , 

direct Trunks Between NorthPoint's RAS And BellSouth E& I '  @ff iQe~  I ,  

+e Parties shall utilize direct end office to U S  trunks p d s k t  p;$.€$e {fdllowing 

' 
I '  j; 1 . 1  

ii 4 1  I , :  I 

c$mditions: ji I ;  , I  

?andem Exhaust - If a BellSouth tandem through 
qterconnected is unable to, or i s  forecasted to be 
V f i c  loads for any period of time, the Parties 
dffice trunking plan that will alleviate the BellSouth 
ynsure completion of traffic between NorthPoint's 

! 

! 
i 
i ' I  

I(  " 

i 1 :  
I i ,  j o t "  , 

' I i  1 '  

I (I , / .  

1 1  : I  : , I  

I d , .  



.- ( 1  

I l i  1 ; ,  ' 1  ; 
I ' 11. i . 1  .,,, 

I I I ,+pfhment3 
Page 27 ]i 1 1 ; I 

NhhFoint agrees to order, install and retain direct end 
sufficient to handle actual and reasonably forecasted 

NQrthPoint also agrees to order direct end office to 
a request by BellSouth if the end office traffic is 
e b e d  a DS 1 of traffic. If Northpoint does not 
days, NorthPoint agrees to pay to BellSouth, 
c4mmon transport, tandem switching and tandem shared 

D$ f of traffic per month. 

rates reflected in Exhibit A of this 

autivated, 

NorthPoint shall install additional capacity between BellSo#/ e$ tifficbs and 
NorthPoint's RAS devices when overflow traffic between e p v o d s  dd a RAS ' 

device exceeds or is reasonably forecasted to exceed a 3ingKe 1 11 ~ftrafific per 
q'onth. I, I i  , 

I 
; lil I i ' j '  i 

l i -  : . I : , '  I Lent 
@e Parties may install direct end office to RAS truda upoh pqtyal,iagrj 

It' 1 I ' I 

i -  
, j :  1 :  
a :  

L I. I :  
T$dcs  Between a RAS and Tandem Switches ' I /  I 1 '  i ,! I 

P t " t  to the preceding paragraphs regarding direct 
de originating end offices, the NorthPoint agrMs to 
trunking to the BellSouth tandem switch sufficient 
tr;affic volumes routed to NorthPoint's RAS via 

I 

FrthPoint shall order and establish the 
tandem switch on which NorthPoint has for transit 
&c and traffic between NorthPoint 

A RAS Point of Interface is the 
dd1South and NorthPoint's 
kterface and point of 
&is Point of 

At a minimum, NorthPoint must establish a RAS Point Of 
bellSouth access tandem s d n g  an Exchange Rate 

NoMoint agrees to establish, within four months 
point Of Interface at a BellSouth end office or 

I I I  

das assigned a RAS NPAMXX in the LATA. 
I 

I /  i ! 
!! I 

7.6.1.2 

7.6.1.3 

7.6.1.4 

7.6.1.5 

7.7 

7.7.1 

7.7.2 

7.7.3 

7.7.3.1 

7.7.3.2 

I 

i 
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7.7.3.3 

7.7.3.3.1 

7.7.3.3 I 2 

7.7.3.3.3 

7.7.3.3.4 

7.7.4 

7.7.5 

7.7.6 

7.7.7 

7" 

' I .  

It i s  a cross-connect point to allow connection, disconnectiori, k#fd or/ ' 
! I f ; :  : reitoration of service. ' , I  1 '  

It i s  a point where BellSouth and NorthPoint can 

It is specified according to the interface offered in the tariff 
Agrement (for example: for DS 1 service, the FCC # 1 
intkrface meets the technical specifications detailed in 
342=CORE, Issue 1, December 1995,) 

performance objectives. 

I f ; i  i l  i ' i ~ :  I 

me Parties provide their own equipment (CPE) to interface Y / & @ S d ,  DS 1, 
' I I ' , ;  DS3, STSl andor OCn circuits on the customer premises. : I; 1 I : 1 

/ I f  I 

The US Point of Interconnection is the trunk group t m i i  
which BellSouth delivers BellSouth originated traffic to the 
NorthPoint's network. NorthPoint's requested Point of 
be used for the receipt oftransit trunk groups for 
A v s s  andor Local Tandems pursuant to the 
Agreement. Points of Interconnection 
apply only to local traffic and local 
BellSouth. 

&uant to the terms and conditions in this Agreement, 
deliver BellSouth originating tr&c to NorthPoint's 
established by NorthPoint, A Point of Interface may not n 
established at a Point of Interconnection. 

NortbPoint agrees to compensate BellSouth for 
performed by BellSouth at the rates reflected in 
including third party transit traffic, delivered to 

Exhibit A Switching and Transport rates will 
C&er with which Northpoint has associated its I U S  NP 
pursuant to BellSouth's flat rated Extended 
BellSouth Rate Center in which NorthPoint 

Interface. 

1 1 '  1 I ' 1 '  ' 1 

1 1 1  f I  i 
NorthPoint shall not deliver switched access traffic to BellSbythp$a. NoqthPoint's 
M S  interconnection with BellSouth. 
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7,7,9 BkllSouth shall not pay reciprocal compensation to 

' I 1  1 " I  

delivered to NoMoint's RAS. 

8. 

8.1 

7,7,10 Compensation for Switched Access transit traffic shaU be 
Provision of Switched Access Service section of this 
Protocol (IP) Telephony traffic shall be considered 
traffic by both parties. 

Operational Support Systems (OSS) Rates 

BellSouth has developed and made available the 
by which NorthPoint may submit LSRs 

I 

I 

LENS Local Exchange Navigation System 1 1  ' 1  
ED1 Electronic Data Interface 1 

TAG Telecommunications Access Gateway 

8.2 LSRs submitted by means of one of these interactive i n t e ~ a y  #)l @c* OSS 
electronic ordering charge as specified in the table below. Mlin#<i#ud LSR will 
be identified for billing purposes by its Purchase Order 
submitted by means other than one of these interactive 
courier, etc.) will incur a manual order charge as 

/i 1 .  
I , I  . 

AL, GA, LA, MS, 
OPEIZATIONAL SUPPORT SYSTEMS SC I 4  

OSS LSR charge, per LSR received fiom the $3.50 1 ;  'J$3950 1: I CLEC by one of (he OSS interactive 
interfaces SOMEC 
Incremental charge per LSR received from See applicable rate 
the CLEC by means other than one of the element 
OSS interactive interfaces 
Note: In addition to the OSS charges, applicable discounted service order $$ rb\ated 

I 

discounted charges apply per the tariff. I 

8.4 

In the event "&Point provides a list of customers to be 
rather than m LSR., each location on the list will require 
thmefore will be billed 
Ckcellation oss Charge 

NorthPoint will incur an OSS charge for an accepted 
NorthPoint. 

one LSR per location, 

, !: i 
I il 1 
! i  1 
I 1 0  ; '  

( ; I  ; .  



8.5 Network Elements and Other Services Manual Additive 

The Commissions in Alabama, Georgia, Louisiana, 
Carolina have ordered incremental manual 
Network Elements and Other Services 
interactive intdaces. These ordered 
manual additive NRCS will apply in 

I t  ! 8 ' 
L A  

. I  

' 1 1  S I  
8.6 Threshold Billing Plan 11 

8.6.1 The Parties agree that NorthPokt will incur the 
both mechanized and manual, if the percentage of 
meets or exceeds the threshold percentages shown betow: ~i 

, 1: 1 :  ' 

Year Ratio: 
2000 80% 
200 1 90% 

The threshold dan will be discontinued in 2002. ' , I  1 '  
A 

8.6.2 BellSouth will track the total LSR volume for each 
end of that time period, a Percent Electronic LSR 
quarter based on the LSR data tracked in the 
the threshold volume, all of that CLECs' 
mechanized LSR rate. To allow time for 
updating the billing system, this billing 
the second month following the end of 
24, etc.). There will be no adjustments to the amount 
LSRs. 

. I  I 

1 !I' 1 I; 
I II i 
I i j  1 

I '  : 

i, i 

I I  
' I  

' \ I  1 
j 1 1 1  1 :  

I,, ' 1 
. [IN 1 '  

I !  : 
' I! j 

I '  r :  
. I !  1 ,  
. I i  

0 ,  
, A  

! i' ; 
S I  

I / I  , '  

: ! I  i .  
' I  

' 1;- 
' 1;. : 
: 1 ;  ;'. 

i 

' I '  ! 
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Physical Collocation 
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BELLSOUTH 
PHYSICAL COLLOCATION 

1. Scope of Attachment 

1 . I  S c o ~  of Attachment. The rates, terms, and 
Attachment shall only apply when NorthPoi 
sole occupant or as a Host within a Premis 

All the negotiated rates, terms and conditi 
collocation and the provisioning of Collocation Space. 

Right to OCCUDY. BellSouth shall offer to NorthPoint 
conditions that are just, rqisonable, non-discriminatory 
of the Federal Communications Commission (“FCC”). 
Attachment, BellSouth hereby grants to NorthPoint a ri 
designated by BellSouth within a BellSouth Premises, o 
NorthPoht and agreed to by BellSouth (hereinafter “Co 
Premises include BellSouth Central Offices and Serving 
buildings or similar structures owned or teased by BellS 
Network Facilities and all structures that house facilities 
including but not limited to, vaults containing loop 

terms and conditions for BellSouth Premises other 
structures. To the extent this Attachment does not 

Partiea will negotiate said rates, tenns, and conditions 
BellSouth Premises other than a Central Office. No 

within the BellSouth Premises. The size specified 
BellSouth shall consider in its designation for cageless co 

request for space sufficient to ammodate  N 
period. 

Pursuant to the provisions in 1.2 above, in the State of F1 
NorthPoint may contemplate a request for space suffici 
NorthPoints’s growth within an eighteen (1 8) month pen 

1.2 

1.2.1 

1.2.2 S ~ a c e  Rec lamation. In the event o f  space exhaust within 
BellSouth may include in its documentation for the Petiti 
unused space in the Central Office Premises. Northpoint 
justification of unused space within its space, 
appropriate state “mission. 

Use of Space. NorthPoint shall use the Collocation Sp 
installing, maintaining and operating NorthPoint’s equ 
monitoring equipment) necessary to interconnect with 
facilities, including acce~s to unbundled netw 

1.3 

Version IQOO: 05/9/00 j 11/13/00 
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1.4 

1-5 

1.6 

2. 

2, t 

2.1.1 

administrative laws, rules, ordinances, regulations and 
their obligations hereunder. 

2.1.2 

codes in the pedormance of , 

2.1.3 
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BellSouth will respond to a Mississippi Application within ten (10) business days ai 
to whether space is available or not available within a BellSouth Premises. If the 
amount of space requested is not available, BellSouth will notify NorthPoint of the 
amount of space that is available. 

2.1.4 

2.2 

2.2.1 

2.2.2 

2.3 

2.4 

2.5 

Rmrtinq. Upon request from NorthPoint, BellSouth will provide a written report 
(“Space Availability Report”) sped fylng the amount of Collocation Space available at 
the Premises requested, the number of collocators present at the Premises, any 
modifications in the use of the space since the last report on the Premises requested 
and the measures BellSouth is taking to make additional apace available for 
collocation arrangements. 

The request h m  NorthFoint for a Space Availability Report must be written and 
must include the Premises and Common Language hcation Identification (“CLLI”) 
code of the Premises. Such information regarding Premises and CLLI code is located 
in the National Exchange Carriers Association (NECA) Tariff FCC No. 4. 

BellSouth will respond to a quest for a Space Availability Report for a particular 
Premises within ten (10) calendar days, exduding national holidays, of receipt of such 
request. In Mississippi, BellSoua shall respond within ten (10) business days. 
BellSouth will make best efforts to respond in ten (10) calendarhwkess days to such 
a request when the request inctudes from two (2) to five (5) Premises within the same 
state. The response time for requests of more than five ( 5 )  Premisesshdl be 
negotiated between the Parties. If BellSouth c m o t  meet the ten (1 0) 
calendarhusiness day response time, BellSouth shall noti@ Northpoint and inform 
NorthPoint of the time fkame under which it can respond. 

Denial of Atmlication. After notifytag NorthPoint that B0llSout.h has no available 
space in the requested Premises C‘Denid of Application”), BellSouth will allow 
NorthPoint, upon request, to tour the entire Premises within ten (10) calendar days (In 
Mississippi, 10 business days) of such Denial of Application. In ordkr to schedule 
said tour within ten (10) calendarhusiness days, the request for a tour of the Premises 
must be received by BellSouth within five (5) calendarhusiness days of the Denial of 
Application. 

Filing of Petition for Waiver. Upon Denial of Application BellSouth will timely file a 
petition with the Commission pmuant to 47 U.S.C. 8 251(c)(6). 

Waitinn List. On a first-come, first-served basis governed by the date of receipt of an 
application or Letter of Intent, BellSouth will maintain a waiting list of requesting 
Carriers who have either received a Denial of Application or, where it is publicly 
known that the Premises is out o f  space, have submitted a Letter of Intent to collocate. 
BellSouth will notify the telecommunications carriers on the waiting list when space 
becomes available according to how much space becomes available and the position 
of telecotnmunications carrier on said waiting list. In accordance with the applicable 
Order of the Florida Commission, sixty (60) days prior to space b a @ i n g  available, 
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if known, BellSouth will notify the Florida PSC and the telecommutli-tions carriers 
on the waiting list by mail when space becomes available according to the position of 
telecommunications carrier on said waiting list. If not known sixty (60) days in 
advance, BellSouth shall notify the Florida PSC and the. telecommunications cLvrim 
on the waiting list within two days of the determination that space is available. 
NorfhPoint must submit an updated, complete, and correct applicatign to BellSouth 
within 30 business days or noti@ BellSouth in writing that NorthPoint wants to 
maintain its place on the waiting list either without accepting such spa& or accepting 
an amount of space less than its original request. If NorthPoint does not submit such 
an application or notify BellSouth in writing as described above, BellSbuth will offer 
such space to the next CLEC on the waiting list and remove NorthPoint eom the 
waiting list, Upon request, BellSouth will advise NorthPoint as to its psition on the 
list. 

2.6 Public Notification. BellSouth will maintain on its Interconnection Services website 
a notification document that will indicate all Central Offices that are without available 
space. BellSouth shall update such document within ten (1 0) calendar days (In 
Mississippi, 10 business days) of the Denial of Application date. BellSouth will also 
post a document on its Interconnection Sentices website that contains a general notice 
where space has become available in a Central Office previously on the space exhawt 
list. BellSouth shall allocate said available space pursuant to the waitirig list 
refaenced in Section 2.5, 

’ 

2.7 State or Federal Agency Procedures. Notwithstanding the foregoing, should any state 
or federal regulatory agency impose procedum or intervals different than procedures 
or intervala set forth in this section, whether now in effect or that bmxpe effective 
after execution of this Agreement, those procedure-a or intervals shall sl;lpersede the 
requirements set forth herein for all applications submitted for the first lime after the 
effective date thereof. 

3. Collocation Options 

3.1 Caeelty. In accordance and compliance with local building code, BellSouth shall 
allow NoWoint to collocate NorthPoint’s equipment and facilities wibout requiring 
the construction of a cage or similar structure and without requiring the creation of a 
separate entrance to the Collocation Space. BellSouth shall allow NorthPoint to have 
direct access to its equipment and facilities but may require Northpoint: to use a 
central entrance to the BellSouth Premises. BellSouth shall make cageless collocation 
available in single bay incrementa pursuant to Section 7. Except where NorthPoint’s 
equipment requires special technical considerations (e.g., special cable racking, 
isolated ground plane), BellSouth shall assign cageless Collocation Sptice in 
conventional equipment rack lineups where f&ible+ For equipment requiring special 
technical considerations, NorthPoink must provide the equipment layout, including 
spatial dimensions for such equipment pursuant to generic requirements contained in 
BetlCore (Telcordia) GR-63-Core and shall be responsible for constructing all special 
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technical requirements associated with such equipment pursuant to Section 6,s 
following. 

3.2 Cages. and Adiacent Arrangement Enclosures. At NorthPoint’s option and upon 
request, BellSouth shall construct enclosures in compliance with NoMoint’s 
collocation request and in accordance and compliance with local building code. At 
NorthPoint’s request, BellSouth shall permit NorthPoint to subcontract the 
construction of physical docation arrangements with a contractor cqtified by 
BeIlSouth (“BellSouth Certified Contractor”), provided however, that BellSouth shall 
not unreasonably withhoid approval of contractors. 

3.3 When NorthPoint subcontracts the construction, NorthPoint must arrange with a 
BellSouth Certified Contractor to construct a collocation arrangement enclosure in 
accordance with BellSouth’s guidelines and specifications and at NorthPoint’s sole 
expense. BellSouth will provide guidelines and specifications upon request. Where 
local building codes require enclosure specifications more stringent than BellSouth’s 
standard enclosure specification, NorthPoint and NorthPoint’s BellSouth Certified 
Contractor must comply with local building code requirements. NorthPoint’s 
BellSouth Certified Contractor shall be responsible for filing and receiving any and 
all necessary permits andor licenses for such construction. BellSouth shall cooperate 
with NorthPoint and. provide, at NorthPoint ’s expense, the documentation, including 
architectural drawings, necessary for NorthPoint to obtain the zoning, permits andm 
other licenses. BellSouth shall pass on to NorthPoint the costa of providing the 
documentation. The BellSouth Certified Contractor shall bill NorthPoint directly for 
all work performed for NorthPoint pursuant to this Attachment and BellSouth shall 
have no liability for nor responsibility to pay such charges imposed by the BellSouth 
Certified Ccmtractor. Northpoint must provide the local BellSouth buildingcontact 
with two Access Key used to enter the locked enclosure. Except in case of 
emergency, BellSouth will not access NorthPoint’s locked enclosure prior to notifying 
NorthPoint. 

3.3.1 BellSouth has the right to review NorthPoint’s plans and specifications prior to 
allowing construction to start. BellSouth has the right to inspect the enclosure after 
construction to make sure it is designed and constructed according to BellSouth’s 
guidelines and specifications and to require NorthPoint to remove or correct at 
NorthPoint’s cost any structure that does not meet these standards. 

3.4 Shared (Sub leasedl . Caged Collocation. NorthPoint may allow other 
telecommunications Carriers to share NoMoint’s caged collocation arrangement 
pursuant to terms and conditions agreed to by NorthPoint (“Host”) and 0th 
telecmnmunications carriers (“Guests”) and pursuant to this section in accordance and 
compliance with local building code, except where the BellSouth Remiism is located 
within a leased space and BellSouth is prohibited by said lease from offering such an 
option, NorthPoint shall notify BellSouth in writing upon execution of any agreement 
between the Host and its Guest within ten (10) calendar days of its execution and 
prior to any Firm Order. Further, such notice shall include the name of the Guest(s) 
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and the term of the agreement, and shall contain a certification by Northpoint that said 
agreement imposes upon the Guest(s) the same terms and conditions for CoIlocation 
Space as set forth in this Attachment between BellSouth and NorthPoint. 

In Florida, NorthPoint shall be the sole interface and responsible Party to BellSouth 
for asessment of rates and charges contained within this Attachment; and for the 
purposes of ensuring that the safety and security requirements of this Attachment are 
fully complied with by the Guest, its employees and agents. In all States other than 
Florida and in addition to the foregoing, NorthPoint shall be the responsible party to 
BellSouth for the purpose of submitting Applications for initial and additional 
equipment placements of Guest. In the event the Host and Guest jointly submit an 
initial Application, only one Application Fee will be assessed. A separate initid 
Guest application shall require the assessment of a Subsequent Applichtion Fee, as set 
forth in Exhibit A, if this application is not the initial application made for the 
arrangement. Notwithstanding the foregoing Guest may arrange directly with 
BellSouth for the provision of the interconnecting facilities between BellSouth and 
Guest and for the provision of the services and access to unbundled network elements. 

NorthPoint shall indemnify and hold harmleas BellSouth h m  any and all claims, 
actions, causes of action, of whatever kind or nature arising out of the presence of 
NortWoint’s Guests in the Colloktion Space except to the extent caused by 
BellSouth’s sole negligence, gross negligence, or willful misconduct. 

Ad. acent Collocation. BellSouth will provide adjacent CollOCation arrangements 
(“Adjacent Arrangement”) where space within the Premises is legitimately exhausted, 
subject to technical fwibility, where the Adjacent Arrangement does not interfere 
with 8ccesd to existing or plmed structures or facilities on the Premises property and 
where permitted by zoning and other applicable state and 1 0 4  regulations. The 
Adjacent Arrangement shdl be constructed or procured by NorthPoint and in 
conformance with BellSouth’s design and c~nstruction spekificatiom. Further, 
NorthPoint shall wmtruct, procure, maintain and operate said Adjacent 
Arrangement(s) pursuant to all of the terms and conditions set forth in this 
Attachment. Rates shall be negotiated at the time of the request for the Adjacent 
Arrangement. 

Should NorthPoint elect such option, NorthPoint must arrange with a BellSouth 
Certified Contractor to construct an Adjacent Arrangement structure in accordance 
with BellSouth’s guidelines and specifications. BellSouth will provide guidelines and 
specifications upon request. Where local building codes require enclosure 
specifications more stringent than BellSouth’s standard specification, NorthPoint and 
NorthPoint’s BellSouth C d f i e d  Contractor must comply with local building code 
requirements. NorthPoint’s BellSouth Certified Contractor shdl be responsible for 
filing and receiving any and all necessary zoning, permits and/or licenses for such 
construction. NorthPoint’s BellSouth Certified Contractor shall bill NorthPoint 
directly for all work performed for NorthPoint pursuant to this Attachment and 
BellSouth shall have no liability for nor responsibility to pay such charges imposed by 
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the BellSouth Certified Contractor. NorthPoint must provide the local BellSouth 
building contact with two cards, keys or other access device used to enter the locked 
enclosure. Except in cases of emergency, BellSouth shall not access Northpoint’s 
locked enclosure prior to notifying Northpoint. 

BellSouth maintains the right to review NorthPoint’s pIans and specifications prior to 
construction of an Adjacent Arrangement(s). BellSouth may inspect the Adjacent 
Arrangement(s) following construction and prior to the Commencemmt Date, as 
defined in Section 4.1 following, to ensure the design and construction comply with 
BellSouth’s guidelines and specifications. BellSouth may require NorthPoint, at 
NorthPoint’s sole cost, to correct any deviations fbm BellSouth’s guidelines and 
specifications found during such inspection(s), up to and includingkmoval of the 
Adjacent Arrangement, within five ( 5 )  business days of BellSouth’s inspection, unless 
the Parties mutually agree to an alternative time fixme. 

NoMoint shall provide a cOncfete pad, the structure housing the tpmgement, 
hatinghmtilatiodair conditioning (“WAC”), lighting, and all facilities that connect 
the structure (Le. racking, conduits, etc.) to the BellSouth point of interconnection. At 
NoWoint’s option, and where the local authority having jurisdiction permits, 
BellSouth shall provide an AC power source and access to physical collocation 
services and facilities subject to the same nondiscriminatory requirements as 
applicable to any other physical collocation arrangement. NorthPoint’s BellSouth 
Certified Contractor shall be responsible for filing and receiving any and all necessary 
zoning, permits andor licenses for such arrangement. 

BellSouth shall allow Shared (Subleased) Caged Collocation within m Adjacent 
Arrangement pursuant to the terms and conditions set forth in Section 3.3 preceding. 

occupancy 

Commenceme nt Date. The “Commmcement Date” shall be the day NorthPoint’s 
equipment becomes operational BS described in Article 4.2, following. 

OCCUDan cy. BellSouth will notify NorthlPoint in writing that the Collocation Space is 
ready for occupancy. NorthPoint must notify BellSouth in writing *at collocation 
equipment installation is complete and is operational with BellSouth’s network. 
BellSouth may, at its option, not accept orders for interconnected service until receipt 
of such notice. For purposes of this paragraph, NorthPoint’s telmmmunicabons 
equipment will be deemed operational when cross-connected to BeilSOWs network 
for the purpose of service provision. 

Termination. Except where otherwise agreed to by the Parties, NorthPoint may 
terminate occupancy in a particular Collocation Space upon hr ty  (30) business days 
prior written notice to BellSouth. Upon termination of such occupancy, NorthPoint a( 
its expense shall remove its equipment and other property fiom the Collocation 
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Space. NorthPoint shall have thirty (30) business days h m  the termination date to 
complete such removal, including the removal of all equipment and facilities of 
Northpoint's Guests; provided, however, that NorthPoint shall continue payment of 
monthly fees to BellSouth until such date as Northpoint h hlly vacated the 
Collocation Space. Should NorthPoint or NorthPoint's Guest fail to vacate the 
Collocation Space within thirty (30) business days fiom the termination date, 
BellSouth shall have the right to remove the equipment and other property of 
NorthPoht or NorthPoint's Guest at NorthPoint's expense and with no liabirity for 
damase or injury to NorthPoint or NorthPoint's Guest's property unless caused by the 
gross negligence or intentional misconduct of 3ellSouth. Upon termination of 
NorthPoht's right to occupy Collocation Space, Northpoint shall surrender such 
Collocation Space to BellSouth in the same condition as when first occupied by the 
NorthPoint except for ordinary wear and tear unless otherwise agreed to by the 
Parties; NorthPoint shall be responsible for the cost of removing aqy enclosur8, 
together with all support structures (e.g., tacking, conduits), of an Adjacent 
Collocation arrangement at the termination of occupancy and restoring the grounds to 
their original condition. 

5, 

5.1 

5.1.1 

5.1.2 

Use of Collocation Space 

Equiment Type. BellSouth permits the collocation of any type of equipment 
necessary for interconnection to BellSouth's network or for access to unbundled 
network elements in the provision of tehx"nicatiom services 

Such equipment mwt at a minhum meet the following BellCore (Telmrdia) 
Network Equipment Building Systems (NEBS) General Equipment Requirements: 
Criteria Level 1 r q u i . m " t s  as outlined in the BetlCore (Telcordia) Special Report 
SR-3580, Issue 1; equipment design spatial requirements per GR-63-CORE9 Section 
2; thermal heat dissipation per GR-063-CORE9 Section 4, Criteria 77-79;, acoustic 
noise per GR-M3-CORE, Section 4, Criterion 128, and National Electric Code 
standards. 

NorthPoink shall not request more DSO, DS1, DS3 and optical t e " t i o p s  for a 
collocation arrangement than the total port or termination capacity of the transmission 
equipment physically installed in, or reasonably forecasted for, the arrangement. The 
total capacity of the transmission equipment collocated in the arrangement will 
include equipment contained in the application in question aa well m equipment 
& d y  placed in the arrangement. Collocated m s s a n n t x t  devices are not 
considered transmission equipment. If fidl network termination capacity of  the 
transmission equipment being installed is not requested in the appli,ation, additional 
network terminations for the installed equipment will require the submission of 
another application. in the event that No,rthPoht submits an application for 
terminations that exceed the total capacity of collocated equipment installed in, or 
reasonably forecasted for, the arrangement, NorthPoint will be informed of the 
discrepancy and will be required to submit a revision to the application. Disputes 
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5.1.3 

5.1.4 

5.2 

5.2.1 

52.2 

involving what constitutes a reasonable forecast shall be ad&e.ssed! pursuant to 
Section 12 Resolution of Disputes in the General Terms and Conditions. 

NorthPoint shall not use the Collocation Space for marketing purposes ngr shall it 
place any identifying signs or markings in the area surrounding the: Collocation Space 

I j i  or on the grounds of the Premises. ; ‘ I  

NorthPoint shall place a plaque or other identification affixed to Nb&{int’s 
equipment necessary to identi@ NorthPoint’s equipment, including a list of 
mergency contacts with telephone numbers. 

I 

Entrance Facilitieq. NorthPoint may elect to place NorthPoint-owqed or NorthPoint- 
leased fiber entrance facilities into the Collocation Space. BellSouth will designate 
the point of entrance in close proximity to the Premises building h&using the 
Collocation Space, such as an entrance manhole or a cable vault which physically 
accessible by both Parties. Northpoint will provide and place fib& cable at the point 
of entrance of sufficient length to be pulled through conduit and hi0 the splice 
location. Northpoint will provide and install a sufficient length of’fire retardant riser 
cable, to which the entrance cable will be spliced, which will exteqd h h  the splice 
location to NorthPokit’s equipment in the Collocation Space. In @e event NorthPoint 
utilizes a non-metallic, riser-type entrance facility, a splice will not be r@uired. 
NorthPaint must contact BellSouth for instructions prior to placing the ehtrance 
facility cable in the manhole. NorthPoint is responsible for maintenanke’of the 
entrance facilities. At NorthPoint’s option BellSouth will accommodate where 
technically feasible a microwave entrance facility pursuant to sepaiakly negotiated 
terms’and conditions. In the case of adjacent collocation, unless BqllSduh determines 
that limited space is available for the entrance facilities, copper facilities shall be used 
between the adjacent collocation arrangement and the central office t&tion point. 

Dq&&&m ce. BeuSouth will provide at least two ~nterconnectioq pohh at each 
Remises where there are at least two such interconnection points avai1ab;le and where 
capacity exists. Upon receipt of a q u e s t  for physical collocation hder this 
Attachat,  BellSouth shall provide NorthPoint with informatick regarding 
BellSouth’s capacity to accommodate dual entrance facilities, If conduit in the 
serving manhole@) is available and is not reserved fur another p T s e  for utilization 
within 12 months of the receipt of an application for collocation, qellSout4 will make 
the requested conduit space available for installing a second e n t r ~ c e  facility to 
NorthPoiut’s arrangement. The location of the serving manhole@), will be determined 
at the sole discretion of BellSouth. Where dual entrance is not available due to lack 
of capacity, BellSouth will so state in the Application Response, 

I 

Shared Use, Northpoint may utilize spare capacity on an existing herconnector 
entrance facility for the purpose of providing an entrance facility tQ motha 
Northpoint CoIlocation arrangement within the same BellSouth Prhises. NorthPoint 
must mange with BellSouth for BellSouth to splice the utilized eqtrance facility 
capacity to NortbPoint-provided riser cable. I 
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5.3 Splicina in the Entrance Manhole. Although not generally permitted, should 
Northpoint request a splice to occur in the entrance manhole(s), BellSouth, at its sole 
discretion, may grant such a request. When the request for a splice is granted to 
NorthPoint by BellSouth, NorthPoint shall ensure its employees or agents entering 
andor performing work in the entrance manhole@) afe trained and comply with 
BellSouth procedures and OSHA requirements regarding access to manholes and that 
BellSouth personnel are notified and present for all entrances and work performed in 
the entrance manhole@). Manhole covers shall be properly closed and secured at the 
conclusion of entry and/or work. Advance notification to BellSouth shall occur at a 
minimum of 48 hours prior to desired entry for normal work activities and at a 
minimum of 2 hours prior to desired entry in an out of setvice condition. 

5.4 Demarcation Point. BellSouth will designate the point(s) of interconnection between 
NorthPoint’s equipment andor network and BellSouth’s network. Each Party will be 
responsible for maintenance and operation of all equipmentlfacilities on its side of the 
demarcation point. For 2-wire and 4-wire connections to BellSouth’s network, 
BellSouth will assign the f ime locations, and the demarcation pint  shall be a 
common block on the BellSouth designated conventional distributing h e .  
NorthPoint shall be responsible for providing, and a supplier certified by BellSouth 
(“NorthPoint’s BellSouth Certified Supplier”) shall be responsible for installing and 
properly labeIing/stenciling, the common block, and necessary cabling pursuant to 
Section 6.4. For all other terminations BellSouth shall designate a demarcation point 
on a per arrangement basis. NorthPoint or its agent must perform all required 
maintenance to equipmentlfacilities on its side of the demarcation point, pursuant to 
Section 5.5, following, and may self-provision cross-eonnects that may be required 
within the Collocation Space to activate Service requests. At NorthPoint’s option and 
expense, a Point of Termination (“POT’) bay or h e  may be placed in the 
Collocation Space, but will not serve as the demarcation point. NorthPoint must 
make arrangements with a BellSouth Certified Supplier for such placement. 

5.5 NorthPoint’s Eauimnent and Facilitieg. NorthPoint, or if required by this Attachment, 
NorthPoint’s BellSouth Certified Supplier, is solely responsible for the design, 
engineering, installation, testing, provisioning, performance, monitoring, maintenance 
and repair of the equipment and facilities used by NorthPoint. Such equipment and 
facilities may include but are not limited to cable@); equipment; and point of 
tennination connections. 

5.6 Co-canier CIQSS-COMCC~. In addition to, and not in lieu of, obtaining interconnection 
with, or access to, BellSouth’s telecommunications services, unbundled network 
elements, and facilities, NorthPoint may directly connect to other interconnectors 
within the designated BellSouth Premises (including to its other virtual or physical 
collocated arrangements) through facilities owned by NorthPoint or through 
BellSouth facilities designated by NorthPoint, at NorthPoint’s option. Such 
connections to other carriers may be made using either optical or electrical facilities. 
NorthPoint may deploy such optical or electrical connections directly between its own 
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facilities and the facilities of other interconnector@) without being routed through 
Bel 1 South quipment. 

5.6.1 If NorthPoint requests a co-caniet cross-connect after the initial installation, 
Northpoint must submit an application with a Subsequent Application Fee. 
NorthPoint must use a BellSouth Certified Supplier to place the co-carrier cross 
connect, except in cases where the NorthPoint equipment and the equipment of the 
other interconnector are located within contiguous Collocation Spaces. In cases 
where NorthPoint’s equipment and the equipment of the other interconnector are 
located in contiguous Collocation Spaces, NorthPoint will have the option to deploy 
the co-carrier cross connects between the sets of equipment. Where cable support 
structure exists for such connection, there will be a recurring charge per linear foot of 
support structure used. When cable support structures do not exist and must be 
constructed, a pro-rated non-recurring charge for the individual case wilt be assessed 
to ail that benefit h m  that construction. 

5.7 BellSouth’s Access to Collocation Space. From time to time BellSouth may require 
access to the Collocation Space. BellSouth retains the right to access such space for 
the purpose of making BellSouth equipment and building modifications (e.g., 
r~nnhg, altering or removing racking, ducts, electrical wiring, HVAC, and cables). 
BellSouth will give reasonable notice to NorthPoint when access to the Collocation 
Space is required. For purposes of this section 5.7, reasonable notice shall be at least 
two business days, for non-emergency situations. NorthPoint may elect to be present 
whenever BellSouth performs work in the Collocation Space. The Parties agree that 
NorthPoint will not bear any of the expense associated with this work. 

5.8 Access. Pursuant to Section 11, NorthPoint shall have access to the Collocation 
Space twenty-four (24) hours a day, seven (7) days a week. NorthPoint agrees to 
provide the name and social security number or date of birth or driver’s license 
number of each employee, contractor, or agents of NorthPoint or NorthPoint’s Guests 
provided with access keys or cards (“Access Keys”) prior to the issuance of said 
Access Keys. Key acknowledgment forms must signed by key holder and returned to 
Access Management within 15 days of NorthPoint receipt. Failure of NorthPoint to 
return properly acknowledged foms will result in the holding of subsequent requests 
until key acknowledgments are current, Access Keys shall not be duplicated under 
any circumstances. NorthPoint agrees to be responsible for ail Access Keys and for 
the return of all said Access Keys in the possession of NorthPoint employees, 
contractors, Guests, or agents after termination of the employment relationship, 
contractual obligation with NorthPoint or upon the termination of this Attachment or 
the termination of occupancy of an individual collocation arrangement. 

5.8.1 Lost or Stolen Access Kevs. NorthPoint shall notify BellSouth in writing 
immediately in the case of lost or stolen Access Keys. Should it become necessary 
for BellSouth to re-key buildings or deactivate a card as a result of a lost Access 
Key@) or for failure to retum an Access Key@), NorthPoint shall pay for all 
reasonable costs associated with the re-keying or deactivating the card. 
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5.9 Interference or ImDairment, Notwithstanding any other provisions of this Attachment, 
equipment and facilities placed in the Collocation Space shall not interfere with or 
impair service provided by BellSouth or by any other interconnector located in the 
Premises; shall not endanger or damage the facilities of BellSouth or of any other 
interconnector, the Collocation Space, or the Premises; shall not compromise the 
privacy of any communications carried in, from, or through the Premises; and shall 
not create an unreasonable risk of injury or death to any individual or to the public. 
BellSouth reasonably determines that any equipment or facilities of NorthPoint 
violates the provisions of this paragraph, BellSouth shall give written notice to 
NorthPoint, which notice shall direct NorthPoint to cure the violation within forty- 

If 

eight (48) hours of NoMoint’s actual receipt of written notice or, at a minimum, to 
commence curative measures within 24 hours and to exercise reasonable diligence to 
complete such measures as soon as possible thereafter. After receipt of the notice, the 
Parties agree 10 consult immediately and, if necessary, to inspect the arrangement. . If 
NorthPoint fails to take curative action within 48 hours or if the violation is of a 
character which poses an immediate and substantial threat of damage to property, 
injury or death to any person, or interferencdimpairment of the services provided by - 
BellSouth or any other interconnector, then and only in that event BellSouth may take 
such action as it deems appropriate to correct the violation, including without 
limitation the interruption of electrical power to NorthPoint’s equipment. BellSouth 
will endeavor, but is not required, to provide notice to NorthPoint prior to taking such 
action and shall have AO liability to NonhPoint for any damages arising fiom such 
action, except to the extent that such action by BellSouth constitute9 willful 
misconduct. 

5.9.1 For purposes of this Section 59, the term significantly degrade shall mean an action 
that noticeably impairs a service from a user’s perspective. h the case of the 
deployment of an advanced service which significantly degrades the pedormance of 
other advanced services or traditional voice band services and NorthPoint fails to take 
curative action within 48 hours then BeIlSouth will establish before the relevant state 
commission that the technology deployment is causing the significant degradation. 
Any claims of network harm presented to NorthPoint or, if subsequently necessary, 
the relevant state commission, must be supported with specific and verifiable 
information. Where BellSouth demonstrates that a deployed technology is 
significantly degrading the performance of other advanced services or traditional 
voice band services, NorthPoint shall discontinue deployment of that technology and 
migrate its customers to technologies that will not significantly degrade the 
performance of other such services. Where the only degraded service itself is a 
known disturber, and the newly deployed technology satisfies at least one of the 
criteria for a presumption that is acceptable for deployment under section 47 C.F.R. 
5 1.233, the degraded service shall not prevail against the newly-deployed technology. 

510 Personal@ and its Removd. Subject to requirements of this Attachment, NorthPoint 
may place or install in or on the Coltwation Space such facilities and equipment, 
including storage for spare equipment, as it deems desirable for the conduct of 
business, provided that such equipment is telecommunications equipment, does not 
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business, provided that such equipment is t&”lnications equipment, does not 
violate floor loading requirements, nor imposes or could impose or contains or could 
contain environmental conditions or hazards. Personal property, facilities and 
equipment placed by NoMoint in the Collocation Space shall not become a part of 
the Collocation Space, even if nailed, screwed or othmise fastened to the 
Collocation Space, but shall retain their status as personalty and may be removed by 
NorthPoint at any time. Any damage caused to the Collocation Space by 
NorfhPoint’s employees, agents or representatives during the removal of such 
property shall be promptly repaired by NorthPoint at its expense. 

5.1 1 Alterations, In no case shall NorthPoint or any person acting on behalf of NorthPoint 
make any tearrangement, modification, improvement, addition, repair, or other 
alteration which could affect in any way space, power, HVAC, andlor safety 
considerations to the Collocation Space or the BellSouth Premises without the written 
wnseut of BellSouth, which consent shall not be unreasonably withheld. The cost of 
any such specialized alterations shall be paid by NorthPoint. Any material 
rearrangement, modification, improvement, addition, repair, or other alteration shall 
require a Subsequent Application and Subsequent Application Fee, pursuant to sub- 
section 6.2.2 

5.12 Janitorial Service. NorthPoint shall be responsible for the general upkeep and 
cleaning of the Caged Collocation Space and shall arrange directly with a BellSouth 
Certified Contractor for janitorial services. BellSouth shall provide a list of such 
contractors on a sitespecific basis upon request. 

6.  

6.1 

Ordering and Preparation of Collocation Space 

Should any state or fderal regulatory agency impose procedures or intervals different 
than procedure3 or intervals set forth in this section, whether now in effect or that 
become effective after execution of this Agreement, those: procedures or intends 
shall supersede the requirements set forth herein for all applications submitted for the 
h t  time after the effective date thereof. 

6.2 Aaalication for $Dace. NoMoint shall submit an application document when 
NcrrthPoint or NorthPoint’s Guest@), as defined in Section 3.3, desires to request or 
modify the use of the Collocation Space. 

6.2.1 Initial Awlication. For NorthPoint or Northhint’s Guest@) initial equipment 
placement, Northpoint shall submit to BellSouth a Physical Expanded interconnection 
Application Document (“Application”), together with payment of the Application Fee 
;ts stated in Exhibit A. The Application is Bona Fide when it is complete and 
accurate, meaning that all required fields on the application are completed with the 
appropriate type of information. The Bona Fide Application shall contain a detailed 
description and schematic drawing of the equipment to be placed in NorthPoint’s 
Collocation Spaces) and an estimate of the amount of square footage required. 
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6.2.2 subsequent Amlication Fee. In the event NorthPoint or NorthPoht’s Guest@) desire 
to modi& the use of the Collocation Space, Northfoint shall complete an Application 
document detailing all information regarding the modification to the Collocation 
Space together with payment of the minimum Subsequent Application Fee as stated in 
Exhibit A. Said minimum Subsequent Application Fee shall be considered a partial 
payment of the applicable Subsequent Application Fee which shall be calculated as 
set forth below. BellSouth shall determine what modifications, if any, to the Premises 
are required to accommodate the change requested by NorthPoint in the Application. 
Such necessary modifications to the Premises may include but me not limited to, floor 
loading changes, changes necessary to meet W A C  requirements, changes to power 
plant requirements, and equipment additions. The fee paid by NorthPoint for its 
request to modify the use of the Collocation Space shall be dependent upon the level 
of assessment needed fox the modification requested. Where the subsequent 
Application does not require assessment €or provisioning or construction work by 
BellSouth, no Subsequent Application Fee will be required and the pre-paid fee shall 
be refbnded to Northpoint. The fee for an Application where the modification 
requested has limited effect (e.g., does not require assessment related to capital 
expenditure by BellSouth) shall be the Subsequent Application Fee as set forth in 
Exhibit A. If the modification requires capital expenditure assessment, a fee ranging 
h m  the minimum Subsequent Application Fee up to the full Application Fee for the 
appropriate state shall apply. In the event such modifications quire  the assessment 
of a full Application Fee as set forth in Exhibit A, the outstanding balance shall be 
due by NorthPoint within 30 calendar days following NorWoint’s receipt of a bill or 
invoice from BellSouth. 

6.3 Amhation Resaonse, In Alabama, North Caroiina, and Tennessee, in addition to the 
notice of space availability pursuant to Section 2, BellSouth will also respond as to 
whether the Application is Bona Fide, and if it is not Bona Fide, the items necessary 
to cause the Application to become Bona Fide. Sufficient detail will be provided to 
permit NorthPoint a reasonable opportunity to correct each deficiency. Northpoint 
must correct any deficiencies in its Application and resubmit a Bona Fide Application 
within ten (1 0) calendar days of being notified of the deficiencies in the original 
Application. If NorthPoint fails to resubmit its Applkation as Bona Fide within this 
ten (10) day period, NorthPoint will lose its place in the collocation queue. When 
space has been determined to be available, BellSouth will provide a written response 
(“Application Response”), which will include, at a minimum, the configuration of the 
space, the Cable Installation Fee, Cable Records Fee, and the space preparation fees, 
as described in Section 7. 

6.3.1 Amlication Remanse (Florida). Within fifteen (1 5 )  calendar days of receipt of a 
BOM Fide Application, BellSouth will respond as to whether space is available or not 
available within a particular Premises. Additionally, when space has been determined 
to be available or when 8 lesser amount of space than that requested is available, then 
with respect to the space available, BellSouth will provide a written response 
(“Application Response”) including sufficient information to enable NorthPoint to 
place a Finn Order. The Application Response will include, at a minimum, the 
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configuration of the space, the Cable Installation Fee, and the space preparation fees, 
as described in Section 7. Also included will be an additional engineering fee, which 
recovers costs associated with provisioning Northpoint ’s request, including, but not 
limited to, work associated with building cable pairs and tie cable terminations, as 
ordered in the application. When NorthPoint submits’ ten (1 0) or more applications 
within ten (10) calendar days, the initial fifteen (1 5) day response period will increase 
by ten (1 0) days for every additional ten (1 0) applications or fraction thereof. 

6,3.2 Aaplication Resnonse._Except as otherwise provided, for all States that have ordered 
provisioning intervals but not application response intervals, the following will apply. 
In addition to the notice of space availability pursuant to Section 2, BellSouth will 
respond as to whether the Application i s  Bona Fide, and if it is not Bona Fide, the 
items necessary to muse the Application to become Bona Fide. When space has been 
determined to be available, BellSouth will provide a written response (“Application 
Response”) within thirty (30) calendar days of receipt of a Bona Fide Application. . 
The Application Response will include, at a minimum, the configuration of the space, 
the Cable Installation Fee, Cable Recorda Fee, and the space preparation fees, as 
described in Section 7._When multiple applications are submitted in a state within a 
fifteen (I 5 )  calendar day window, BellSouth will respond to the Bona Fide 
Applications as soon as possible, but no later than the following: within thirty (30) 
calendar days for Bona Fide Applications 1-5; within thirty-six (36) calendar days for 
Bona Fide Appfications 6-10; within forty-two (42) calendar days for Bona Fide 
Applications 1 1 - 1 5. Response intervals for mu1 tiple Bona Fide Applications 
submitted within the same t i m e b e  for the game state in excess of 15 must be 
negotiated. Ail negotiations shall consider the total volume from all requests fiom 
telecommunications companies for collocation. 

6.3,3 &plication Resoonse (Kentuch) In addition to the notice of space availability 
pursuant to Section 2, BellSouth will respond as to whether the Application is Bona 
Fide, and if it is not Bona Fide, the items necessary to cause the Application to 
become BOM Fide. When space has been determined to be available, BellSouth will 
provide a written response (“Application Response”) within thirty (30) calendar days 
of receipt of a Bona Fide Application. The Application Response will include, at a 
minimum, the configuration of the space, h e  Cable Installation Fee, Cable Records 
Fee, and the space preparation fees, as described in Section 7.-When multiple 
applications are submitted in a state within a fifteen (1 5) calendar day window, 
BeHSouth will respond to the Bona Fide Applications as soon as possible, but no later 
than the following: within thirty (30) calendar days for Bona Fide Applications 1-5; 
within thirty-six (36) calendar days for Bona Fide Applications 6-10; within forty-two 
(42) calendar days for Bona Fide Applications 11-15, Response intervals for multiple 
Bona Fide Applications submitted within the same timefiame for the same state in 
excess of 15 must be negotiated. All negotiations shall consider the total volume 
fiom all requests fiom telecommunications companies for collocation. 

6.3.4 Atmlication ResDonse (Georgia) In addition to the notice of space availability 
pursuant to Section 2, BellSouth will respond as to whether the Application is Bona 
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Fide, and if it is not Bona Fide, the items necessary to cause the Application to 
become Bona Fide. When space has been determined to be available for caged or 
cageless arrangements, BellSouth will provide a wntten response (“Application 
Response”) within thirty (30) calendar days of receipt of a Bona Fide Application. 
The Application Response will include, at a minimum, the configuration of the 
space, the Cable Installation Fee, Cable Records Fee, and the space preparation fees, 
as described in Section 7. 

6.3.5 3. In addition to the notice of space availability 
pursuant to Section 2, BellSouth will respond as to whether the Application is Bona 
Fide, and if it is not Bona Fide, the items necessary to cause the Application to 
become Bona Fide. BellSouth will respond as to whether space is available or not 
available within a particular Premises in accordance with Section 2. The Application 
Response will include, at a minimum, the configuration of the space, the Cable 
Installation Fee, Cable Records Fee, and the space preparation fees, as described in 
Section 7, BellSouth will respond with a Ml Application Response within 30 
calendar days for one tu ten Applications; 35 calendar days for eleven to twenty 
Applications; and for requests of more than twenty Application it is increased by five 
calendar days for every five Applications received within five business days, 

6.3.6 h). In addition to the notice of space availability 
pursuant to Section 2, BellSouth will respond as to whether the Application is Bona 
Fide, and if it is not Bona Fide, the items necessary to cause the Application to 
become Bona Fide, When space has been determined to be available, BellSouth will 
provide a written response (“Application Response”) within thirty (30) business days 
of receipt of a Bona Fide Application. The Application Response will include, at a 
minimum, the configuration of the space, the Cable Installation Fee, Cable Records 
Fee, and the space preparation fees, 8s described in Section 7, When multiple 
applications are submitted in a state within a fifteen ( 1  5 )  business day window, 
BellSouth will respond to the Bona Fide Applications as Soon as possible, but no later 
than the following: within thirty (30) business days for Bona Fide Applications 1-5; 
within thirty-six (36) business days for Bona Fide Applications 6-10; within forty-two 
(42) businas days for Bona Fide Applications 1 1-1 5. Response intervals for multiple 
Bona Fide Applications submitted within the same t i m e h e  for the same state in 
excess of 15 must be negotiated. All negotiations shall consider the total volume 
h m  all requests fbm telecommunications companies for collocation. 

6.4 Amlication Modifications. In Alabama, North Carolina, and Tennessee, if a 
modification or revision is made to any information in the BOM Fide Application for 
Physical Collocation or the Bona Fide Application for Adjacent ColIocation, with the 
exception of modifications to Customer Information, Contact Infomation or Billing 
Contact Information, either at the request of NorthPoint or necessitated by technical 
considerations, said Application shall be considered a new Application and shall be 
handled as a new Application for purposes of the provisioning interval and BellSouth 
shall charge NorthPoht a Subsequent Application Fee. Major chmges such as 
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requesting additional space or adding equipment may require NorthPoint to submit 
the Application with an Application Fee. 

6.4.1 Amlication Modifications. For all States that have ordered provisioning intervals but 
not application response intmals, and except as otherwise specified, the following 
will apply: If a modification or revision is made to any information in the Bona Fide 
Application for f h y s i d  Collocation or the Bona Fide Application for Adjacent 
Collocation, with the exception of modifications to Customer Information, Contact 
Information or Billing Contact Information, either at the request of NorthPoint or 
necessitated by technical considerations, BellSouth will respond to the Bona Fide 
Application within thirty (30) calendar days after BellSouth receives such revised 
application or at such other date as the Parties agree. If, at any time, BellSouth needs 
to reevaluate NorthPoint’s Bona Fide Application as a result of changes requested by 
NorthPoint to NorthPoint’s original application, then BellSouth will charge 
NorthPoint a Subsequent Application Fee, Major changes such m requesting 
additional space or adding additional equipment may require NorthPoint to resubmit 
the Application with an Application Fee. 

, 

6.4.2 Armlication Modifications (Florida). If a modification or revision is made to any 
information in the Bona Fide Application for Physical Collocation or the Bona Fide 
Application for Adjacemt Collocation, with the exception of modifications to 
Customer Infomation, Contact Information or Billing Contact Information, either at 
the request of Northpoint or necessitated by technical considerations, BellSouth will 
respond to the Bona Fide Application within fifteen (1 5 )  calendar days after 
BellSouth receives such revised Application or at such other date as the Parties agree. 
If, at any time, BellSouth needs to reevaluate NoMoint’s Bona Fide Application as a 
result of changes requested by NorthPoint to Northpoint’s original Application, then 
BellSouth will charge NorthPoint a Subsequent Application Fee. Major changes such 
as requesting additional space or adding additional equipment may require 
NorthPoint to resubmit the Application with an Application Fee. 

6.4.3 Amlieation Modifications (Kentucly & Georeia). If a modification or revision is 
made to any information in the Bona Fide Application for Physical Collocation or the 
Bona Fide Application for Adjacent Collocation, with the exception of modifications 
to Customer hformation, Contact Information or Billing Contact Information, either 
at the requmt of NorthPoint or necessitated by technical considerations, BellSouth 
will respond to the Bona Fide Application within thirty (30) calendar days after 
BellSouth receivm such revised Application or at such other date as the Parties agree. 
If, at any time, BellSouth needs to reevaluate Northpoint’s Bona Fide Application as a 
result o f  changa requested by Northpoint to CLEC’s original Application, then 
BellSouth will charge NotthPoint a Subsequent Application Fee. Major changes such 
as requesting additional space or adding additional equipment may require NorthPoint 
to resubmit the Application with an Application Fee. 

6.4.4 Agplication Modifications (Mississiooil. If a modification or revision is made to any 
information in the Bona Fide Application for Physical Collocation or the Bona Fide 
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Application for Adjacent Collocation, with the exception of mod' cations to 
Customer Information, Contact Information or Billing Contact In t ormation, either at 

BellSouth will 
afta BellSouth 

If, at any 

the request of NorthPoint or necessitated by tethnical 
respond to the Bona Fide Application within thrrty 
receives such revised Application or at such other 
time, BellSouth needs to reevaluate NorthPoint's 
changes requested by NorthPoint to CLEC's 
charge NorthPoint a Subsequent Application 
additional space or adding additional 
the Application with an Application Fee. 

information in the Bona Fide Application for 
Application for Adjacent Collocation, with 
Customer Infomation, Contact either at 
the request of Northpoint or necessitated by technical 
respond to the Bona Fide Application within thirty 
receives such revised application or at such other 

i 
I 

6.4.5 Amlication Modifications (hrrisiana), If a modification or revisfon i s  made to any 

will respond to such mudifications or revisions within 30 calend* days for one to ten 
revised Applications; 35 calendar days for eleven to twenty revisw Applications; and 
for requests of more than twenty revised Applications it is increz@d by five calendar 
days for every five revised Applications received within five 
time, BellSouth needs to reevaluate NorthPoint's Bona Fide 
changes requested by NorthPoint to CLEC's original 
charge NorthPoint a Subsequent Application Fee. 
additional space or adding additional eq~pment 
the application with an Application Fee. 

days. If, at any 
as a result of 

! 
! 

6.5 Bona Fide Firm Order, La Alabama, North Carolina, and Tame 
indicate its intent to proceed with equipment installation in a 
submitting a Physical Expanded Interconnection Firm order 
Order") to BellSouth. A Firm Order shall be considered Bona 
has completed the Applicationhquiry process described in 
and has submitted the Firm Order document indicating 
Response provided by BellSouth. The Bona Fide Firm 
BellSouth no later than seven (7) calendar days after 
Response to NorthPoint's Bcma Fide Application, 
Application Response on or before the ten-day 
2.1, in which case Northpoint must submit its 
within seventeen (17) calendar days of 
Application, If NorthPoint fails to 
within the time frames set forth 
6,6 shall apply from the date of 
date of the Bona Fide 
Order within fifteen 
Application will expire ! 

NorthPoint shall 
Premises by 

when NorthPoint 

the Application 
6.2, preceding, 

! 

I 1 
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6.5.1 

6.5.2 

653 

6.54 

6.5.5 

6.5.6 

6.6 

Bona Fide Firm Order. Except as otherwise provided, in all States that have ordered 
provisioning intervals but not addressed Firm Order intervals, the following shall 
appiy._NorthPoint shall’ indicate its intent to proceed with equipment installation in a 
BellSouth Premises by submitting a Physical Expanded Interconnection Firm Order 
document (“Firm Order“) to BellSouth, A Firm Order shall be considered Bona Fide 
when NorthPaint has completed the Applicatiodhquiry process described in Section 
6.2, preceding and h;ts submitted the Firm Order document indicating acceptance of 
the Application Response provided by BellSouth. The Bona Fide Firm Order must be 
received by BellSouth no later than thirty (30) calendar days after BellSouth’s 
Application Response to NorthPoint’s Bona Fide Application or the Application will 
expire. 

Bona Fide Firm Order (Kentuck & Mississippi). NorthPoint shall indicate its intent 
to proceed with equipment installation in a BellSouth Premises by submitting a 
Physical Expanded Interconnection Firm Order document (“Finn Order”) to 
BellSouth. A Firm Order shall be considered Bona Fide when NorthPoint has 
completed the Application/Inquiry process described in Section 6.2, preceding and 
has submitted the Firm Order document indicating acceptance of the Application 
Response provided by BellSouth. The Bona Fide Firm Order must be received by 
BellSouth no later than thirty (30) calendar days (in Mississippi 30 business days) . 
after BellSouth’s Application Reaponso to NorthPoint’s Bona Fide Application or the 
Application will expire. 

BellSouth will establish a firm order date based upon the date BellSouth is in receipt 
of a Bona Fide Firm Order. BellSouth will acknowledge the receipt of NorthPoint’s 
Bona Fide Firm Order within seven (7) calendar days of receipt indicating that the 
Bona Fide Finn Order has been received. A BellSouth response to a Bona Fide Finn 
Order will include a Firm Order Confirmation containing the firm order date. No 
revisions will be d e  to a Bona Fide Firm Order. 

BellSouth will permit one accompanied site visit to NorthPoint’s designated 
Collocation arrangement location aRa receipt of the Bona Fide Firm Order without 
charge to NorthFoint. 

Space preparation for the Collocation Space will not begin until BellSouth receives 
the Bona Fide Firm order and all applicable fees. 

NorthPoint must submit to BellSouth the completed Access Control Request Fom 
(W-2906-C) for all employees or agents requiring access to the BellSouth Premises a 
minimum of 30 calendar days prior to the date NorthPoint desires access to the 
Collocation Space. 

Cowtruction and Provisionhe Interval. In Alabama, North Carolina, and Tennessee, 
Bellsouth will complete construction for collocation arrangements within a maximum 
of 90 calendar days ftom receipt of an Application or as agreed to by the Parties. 
Under extraordinary conditions, BellSouth may elect to renegotiate an alternative 

Version 1QOO: 0629/00 11/13/00 



Attachment 4 
Page 21 

provisioning interval with NorthPoint or seek a waiver h m  this interval €?om the 
Commission. Examples of extraordinary conditions include, but are not limited to, 
extended license or permitting intervals; major BellSouth equipment rearrangement or 
addition; power plant addition or upgrade; major mechanical addition or upgrade; 
major upgrade for ADA compliance; environmental hazard or hazardous materials 
abatement; and arrangements for which equipment shipping intervals me 
extraordinary in length. 

6.6.1 Construction and Provisioning Interval (Florida). BellSouth will complete 
construction for collocation arrangements as soon as possible and within a maximum 
of 90 calendar days Erom receipt of a Bona Fide Firm Order or as agreed to by the 
Parties. For Augmentations, BellSouth will complete construction for collocation 
arrangements as soon as possible and within a maximum of 45 calendat days from 
receipt of a Bona Fide Firm Order or as agreed to by the Parties, If BellSouth does 
not believe that construction will be completed within the relevant time h e  and 
BellSouth and NorthPoint cannot agree upon a a completion date, within 45 calendar 
days of receipt of the Bona Fide Firm Order for an initial request, and within 30 
calendar days for Augmentations, BellSouth may seek an extension from the Florida 
PSC, 

, 

66.2 Construction and Provisioning Interval Geor~a] .  BellSouth will we best efforts to 
complete consfiction for caged collocation arrangements under ordinary cundi tions 
as soon as possible and within a maximum of 90 calendar days f b m  receipt of a Bona 
Fide Firm Order or as agreed to by the Parties. BellSouth will use best eflorts to 
complete construction for cageless collocation arrangements under ordinary 
conditions as soon i~ possible and within a maximum of 60 calendar days from 
receipt of a Bona Fide Firm Order and 90 calendar days for extraordinary conditions 
or as agreed to by the Parties. Ordinary conditions are defined as space available with 
only minor changes to support systems required, such as but not limited to, HVAC, 
cabling and the power plant(s). Extraordinary conditions are defined to include but 
are not limited to major BellSouth equipment rearrangement or addition; power plant 
addition or upgrade; major mechanical addition or upgrade; major upgrade for ADA 
compliance; environmental hazard or hazardous materials abatement; and 
arrangements for which equipment shipping intervals are extraordinary in length. 
Under extraordinary conditions, BellSouth may elect to renegotiate an alternative 
provisioning interval with Northpoint or seek a waiver fkom this interval f b m  the 
Commission 

6.6.3 Construction arid Provisioninn Interval (Louisiana), BellSouth will complete 
construction for collocation arrangements under ordinary conditions as soon as 
possible and within a maximum of 120 calendar days fkom receipt of a Bona Fide 
Firm Order or as agreed to by the Parties. Ordinary conditions are defined 8s space 
available with only minor changes to support systems required, such as but not 
limited to, HVAC, cabling and the power plant(s), BellSouth will complete 
construction of all other Collocation Space ("extraordinary conditions") within 180 
calendar day of the receipt of a Bona Fide Firm Order, Examples of extraordinary 
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6.6.4 

conditions include but are not limited to, extended license or permitting intervals; 
major BellSouth equipment rearrangement or addition; power plant addition or 
upgrade; major mechanical addition or upgrade; major upgrade for ADA compliance; 
environmental hazard or hazardous materials abatement; and arrangements for which 
equipment shipping intervals am extraordinary in length. For Augmentations, 
BellSouth shall complete the construction within a maxi" sixty (60) cdendar days 
h m  receipt of a Bona Fide Firm Order. 

Construction and Provisionine; Interval (Mississitmi). Excluding the time interval 
required to secure the appropriate government licenses and pennits, BellSouth will 
complete construdon for collocation arrangements under ordinary conditions as soon 
as possible and within a maximum of 120 cdendar days fi" receipt of a Bona Fide 
Firm Order or as agreed to by the Parties. Ordinary conditions are defined 8s space 
available with only minor changes to support systems required, such as but not 
limited to, HVAC, cabling and the power plant@). Excluding the time interval 
required to secure the appropriate government licenses and permits, BellSouth will 
complete construction of all other Collocation Space ("extraordinary conditions") 
within 180 calendar days of the receipt of a Bona Fide Firm Order, Examples of 
extraordinary conditions include but are not limited to, extended license or permitting 
intervals; major BellSouth equipment rearrangement or addition; power plant addition 
or upgrade; major mechanical addition or upgrade; major upgrade for ADA 
compliance; environmental hazard or hazardous materials abatement; and 
mmgetnents for which equipment Shipping intervals are extraordinary in length. 

6.6.5 Construction and Provisioning Interval Wentuckv), Excluding the time interval 
required to secure the appropriate government licenses and permits, BellSouth will 
use best efforts to complete construction for collocation arrangements under ordinary 
conditions as soon as possible and within a maximum of 90 calendar days h m  
receipt of a Bona Fide Finn Order or as agreed to by the Parties. Ordinary conditions 
are defined as space available with only minor changes to support systems required, 
such as but not limited to, HVAC, cabling and the power plant(s). Excluding the time 
interval required to secure the appropriate government licenses and permits, 
BellSouth will use best efforts to complete construction of all other Collocation Space 
("extraordinary conditions") within 130 calendar days of the receipt of a Bona Fide 
Firm Order. Extraordinary conditions are defined to include but are not limited to 
major BellSouth equipment remgement or addition; power plant addition or 
upgrade; major mechanical addition or upgrade; major upgrade for ADA compliance; 
enVironmental hazard or hazardous materials abatemat; and arrangements for which 
equipment shipping intqvds are extraordinary in length. 

6.6.6 Construction and Provisioning Interval (South Carolina), BellSouth will complete the 
construction and pmvisioning activities for cageless and cagd collocation 
arrangements as soon as possible, but no later than 90 calendar days from receipt of a 
bona fide firm order. 
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6.6.7 

6.6.8 

i.6.9 

i. 7 

i.8 

Joint Planning Meeting. Unless otherwise agreed to by the Parties, a joint planning 
meeting or other method of joint planningbetween BellSouth and NorthPoint will 
commence within a maximum of twenty (20) calendar days from BellSouth's receipt 
of a Bona Fide Finn Order and the payment of agreed upon fees. At such meeting, 
the Parties will agree to the preliminary design of the Collocation Space and the 
equipment configuration requirements as reflected in the Bona Fide Application and 
affirmed in the Bona Fide Firm Order. The Collocation Space completion time period 
will be provided to NorthPoint during the joint planning meeting or as soon as 
possible thereafter. BellSouth will complete all design work following the joint 
planning meeting. 

Permits. Each Party or its agents will diligently pursue filing for the permits required 
for the scope of work to be pedomed by that Party or its agents within ten (1 0) 
calendar days of the completion of finalized construction designs and specifications. 

Accentance Walk Through. NorthPoint and BellSouth will complete an acceptance 
walk through of each Collocation Space requested h m  BellSouth by NorthPoint. 
BellSouth will correct any deviations to NorthPoint's original or jointly amended 
requirements within seven (7) calendar days after the walk thugh, unless the Parties 
jointly agree upon a different time fiame. 

Aumentations. Until such time that BellSouth or the appropriate Regulatory agency 
sets specific Augmentation Intervals, BellSouth will, on a case by case basis, work 
cooperatively with NorthPoint through the joint planning process to provision 
Augmentation requests in an interval that is shorter than the standard provisioning 
intewal, unless completing said request involves major modifications or acquisition 
of additional space, Major modifications include but are not limited to upgrades to 
cable support structures, network texmination capacity, Power or W A C .  If the parties 
can not agree to a shortened interval due to technical or structural considerations or if 
the Augmentation requires major modifications, then, pursuant to Section 6,6,  the 
standard construction md provisioning intervals shall apply. 

Use of BellSouth Certified Sumlier. Northfoint shall select a supplier which has 
been approved as a BellSouth Certified Supplier to perform all engineering and 
installation work required in TR 73503 of the Collocation Space. In some cases, 
NorthPoint must select separate BellSouth Certified Suppliers for transmission 
equipment, switching equipment and power equipment. BellSouth shall provide 
NorthPoint with a list of BellSouth Certified Suppliers upon request. The BellSouth 
Certified Supplier(s) shall be responsible for installing NorthPoink's equipment and 
components, installing co-carriet cross connects, extending power cabling to the 
BellSouth power distribution frame, performing operational tats after installation i s  
complete, and notifymg BellSouth's equipment engineers and NorthPoint upon 
succmsfbl completion of installation. NorthPoint may, at its discretion, install 
equipment within an enclosed Collocation Space, subsequent to the acceptance walk 
through. The BellSouth Certified Supplier shall bill NorthPoint directly for all work 
performed for NorthPoint pursuant to this Attachment and BellSouth shall have no 
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liability for nor responsibility to pay such charges imposed by the BellSouth Certified 
Supplier. BellSouth shall consider certifying NorthPoint or any supplier proposed by 
Northpoint. 

Alarm and Monitoring. BellSouth shall place environmental alarms in the Premises 
for the protection of BellSouth equipment and facilities. NorthPoint shall be 
responsible for placement, manit \ring and removal of environmental and equipment 
alarms used to service NorthPoitit’s Collocation Space. Upon request, BellSouth will 
provide NorthPoint with applicable tariffed service(s) to facilitate remote monitoring 
of collocated equipment by NorthPoint. Both Parties shall use best efforts to notify 
the other of any verified environmental hazard known to that Party. The Parties agree 
to utilize and adhere to the Environmental Hazard Guidelines identified as Exhibit B 
attached hereto. 

6,lO Basic TelePhone Service. Upon request of NorthPoint, BellSouth will provide basic 
telephone service to the Collocation Space under the rates, terms and conditions of the 
current tariff offering for the service requested. 

6.1 1 Virtual Collocation Transition. BellSouth offers Virtual Collocation pursuant to the 
rates, terms and conditions set forth in its F.C,C. Tariff No. I. For the 
interconnection to BellSouth’s network and access to BellSouth unbundled network 
elements, NorthPoint may purchase 2-wire and 4-wire cross-connects as set forth in 
Exhibit A, and NorthPoint may place within its Virtual Collocation arrangements the 
telecommunications equipment set forth in Section 5.1. In the event physical 
Collocation Space was previously denied at a location due to technical reasons or 
space limitations, and that physical Collocation Space has subsequently become 
available, NorthPoint may transition it3 virtual collocation arrangements to physical 
collocation arrangements and pay the appropriate non-recurring fees for physical 
collocation and for the rearrangement or reconfiguration of services terminated in the 
virtual collocation arrangement, as outlined in the appropriate BellSouth tariffs. In 
the event that BellSouth knows when additional space for physical collocation may 
become available at the location requested by NorthPoint, such information will be 
provided to NorthFoint in BellSouth’s written denial of physical collocation, To the 
extent that (i) physical Collocation Space becomes available to NorthFoint within 180 
calendar days of BellSouth’s written deniai of NorthPoint’s request for physical 
collocation, and (ii) NorthPoint was not informed in the written denial that physical 
Coliocation Space would become available within such 180 calendar days, then 
NorthPoint may transition its virtual collocation arrangement to a physical collocation 
amngment and will receive a credit for any nonrecurring charges previously paid for 
such virtual collocation. Northpoint must arrange with a BellSouth Certified Supplier 
for the relocation of equipment fiom its virtual Collocation Space to its physical 
Collocation Space and will bear the cost of such relocation. 

6.12 Cancellation. If, at anytime, NorthPoint cancels its order for the Collocation 
Space(s), NorthPoink will reimburse BellSouth for any expenses incurred up to the 
date that wtitten notice of the cancellation is received. In no event will the Level of 

Vetslon 1Q00: 05/9/00 1 ~/13/00 



Attachment 4 
Page 25 

reimbursement under this pwagraph exceed the maximum amount NorthPoint would 
have otheMrise paid for work undertaken by BellSouth if no cancellation of the order 
had occurred. 

6.13 Licenses. NorthPoint, at its own expense, will be solely responsible for obtaining 
fiom governmental authorities, and any other appropriate agency, entity, or person, all 
rights, priviteges, and licenses necessary or required to operate as a provider of 
te1"munications sewices to the public or to occupy the Collocation Space. 

7. Rata and Charges 

7.1 S ~ a c e  Pramation. Space preparation fees consist of a nomecurring charge for Finn 
Order Processing and monthly recurring charges for Central Office Modifications, 
assessed per arrangement, per square foot, and Common Sytems Modifications, 
assessed per arrangement, per square foot for cageless and per cage for caged 
collocation. NorthPoint shall remit payment of the nonrecurring Firm Order 
Processing Pee coincident with submission of a Bona Fide Finn Order, The recurring 
charges for space preparation apply beginning on the date on which BellSouth 
releases the Collocation Space for occupancy or on the date NorthPoint first occupies 
the Collocation Space, whichever is sooner. The charges recover the coats associated 
with prqaring the Collocation Space, which includes survey, engineering of the 
Collocation Space, design and modification costs for network, building and support 
systems. In the went NorthPoint opts for cageless space, the space preparation fees 
will be assessed based on the total floor space dedicated to NorthPoint as prescribed 
in this Section 7. 

7.1.1 %ace Prmmtioa Fee in Florida. Space preparation fees include a nonrecurring 
charge for Finn Order Processing and monthly recurring charges for Central Office 
Modifications, assessed per arrangement, per square fmt, and Common Systems 
Modifications, assessed per arrangement, per square foot for cageless and per cage for 
caged collocation. NorWoint shall remit payment of the nonrecurring Firm Order 
Processing Fee coincident with submission of a BOM Fide Firm Order. The recuning 
charges for space preparation apply beginning on the date on which BellSouth 
releases the Collocation Space for occupancy or on the date NarthPoint first occupies 
the Collocation Space, whichever is sooner. The chargea recover the costs associated 
with preparing the Collocation Space, which includes survey, engineering of the 
ColIocation Space, design and modification costs for network, building and support 
systems. In the went NorthPoint opts for cageless space, space preparation fws will 
be assessed based on the total floor space dedicated to NorthPoint as prescribed in this 
Section 7. 

%1.2 Space Pramtion Fee in Georgja. In Georgia, the Space Preparation Fee is a one 
time fee, assessed per arrangement, per location. It recovers a portion of costs 
associated with preparing the Collocation Space, which includes survey, engineering 
of the Collocation Space, design and modification costs for network, power, building 
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and support systems. This is a set fee of $100 per square foot as established by the 
Georgia Public Sewice Commission Order in Docket No.. 7061 -U. Additional 
engineering charges may apply as described in Section 6.3. In the event NorthPoint 
opts for non-enctosed space, the space prqaration fee wit1 be assessed based on the 
total floor space dedicated to NorthPoint as prescribed in Section 7. 

7.1.3 Space Prmaration Fee in North Carolina. In North Carolina, space preparation fees 
consist of monthly recurring charges for Central Office Modifications, assessed per 
arrangement, per square foot; Cm”mn Systems Modifications, assessed per 
arrangement, per square foot for cageless and per cage for caged collocation; and 
Power, assessed pet the nominal -48V DC ampere requirements specified by 
NortbPoint on the Bona Fide Application. The space preparation charga apply 
beginning ou the date on which BellSouth releases the Collocation Space for 
occupancy or on the date NorthPoint first occupies the Co!location Space, whichever 
is sooner, The charges recover the costs associated with preparing the Collocation 

’ 

Space, which includes survey, engineering of the Collocation Space, design and 
modification costs for network, building and support systems, In the went NorthPoint 
opts for cageless space, the space preparation fees will be assessed baaed on the total 
floor space dedicated to NorthPoint as described in this Section 7. 

7.2 

7.3 

7.4 

Cable Installation. Cable Installation Fee(@ are assessed per entrance fiber placed. 

Floor Stme. The floor space charge includes reasonable charges for lighting, HVAC, 
and other allocated expenses associated with maintenance of the Premises but does 
not include amperage necessary to power NorthPoint’s equipment. When the 
Collocation Space is enclosed, NorthPoint shall pay floor space charges based upon 
the number of square fwt so enclosed, When the Collocation Space is not enclosed, 
NorthPoint shall pay floor space charges based upon the following floor space 
calculation: [(depth of the equipment lineup in which the rack is placed) + (0.5 x 
maintenance aisle depth) + (0.5 x wiring aisle depth)] X (width of rack and spacers). 
For purposes of this calculation, the depth of the equipment lineup shall consider the 
footprint of equipment racks plus any equipment overhang. BellSouth will assign 
unenclosed Collocation Space in conventional equipment rack lineups where feasible. 
In the event NorthPoint’s collocated equipment requires spacial cable racking, 
isolated punding or other treatment which prevents placement within conventional 
equipment rack lineups, NorthPoint shall be required to request an amount of floor 
space sufficient to accommodate the total equipment arrangement Floor space 
charges are due beginning with the date on which BellSouth releases the Collocation 
Space for occupancy or on the date NorthPoht first occupies the Collocation space, 
whichever is sooner. 

- Power. BellSouth shall make available -48 Volt (-48V) DC power for NorthPoids 
Collocation Space at a BellSouth Power Board or BellSouth Batter Distribution Fuse 
Bay (“BDFB”) at Northfoint’s option witbin the BeltSouth Premises, 
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Recwring charges for -48V DC power will be assessed per ampere per onth based 
upon the BellSouth Certified Supplier engineered and installed power f b h e d  
ampere capacity. Rates include redundant feeder fitse positions (A&B) k” common 
cable rack to NorthPoint’s equipment or space enclosure. When obtai4g power 
from a BDFB, fuses and power cabla (A&B) must be engineered (siz I ), and 
installed by NoMoint’s BellSouth Certified Supplier. When obtainin 4 power from a 
BellSouth power board, power cables (A&B) must be engineered (siz ), and 
installed by NorthPoint’s BellSouth Certified power Supplier, NorthPq‘nt’s 7 
BellSouth Certified Supplier must also provide a copy of the mgineerilg power 

If BellSouth has not previously invested in power plant capacity for collocation at a 
specific site, NorthPoint has the option to add its own dedicated power blant; 
provided, however, that such work shall be p “ n e d  by a BellSouth ertified 
Supplier who shall comply with BellSouth’s guidelines and specificati ns. Where the 
additionof NorthPoint’s dedicated power plant results in construction f a  new power 
plant room, upon termination of this Agreement, NorthPoint shall have the right to 
remove its equipment &om the power plant room, but shall otherwise 1 ave the room 
intact. NorthPoint is responsible for contracting with a BellSouth Certi ed Supplier 

NorthPoint’s equipment. When obtaining power fbm a BellSouth BDFB or 
miscellaneous fuse positions on a BellSouth power board, power cableg must be 
engineered, Furnished and installed by NorthPoint using a BellSouth C ‘fied power 
Supplier. Detednation of the BellSouth BDFB or BellSouth power b ard as the 
power source will be made at BellSouth’s sole, but reasonable, discretipn. The 
BellSouth Certified Supplier contracted by NorthPoint must provide Bq1ISouth a copy 
of the engineering power specifications prior to the Commencement D te. BellSouth 
will provide the power feeder cable support structure between the Be11 I outh BDFB or 
power board and NorthPoint’s arrangement area. NorthPoint &dl conpa 8 
BellSouth Certified Supplier who will be responsible for the following power cable 

of cable. Any tenninationa at a BellSouth power board must be p d o  ed by a 
BellSouth Certified power Supplier. NorthPokt shall comp1y with all i pplicable 
National Electric Code (NEC), BellSouth TR-73503, Bellcore (Telcorpa) and ANSI 
Standards regarding power cabling. 

i 
7.4.2 

specification prior to the Commencement Date. i 
I 1 

7.4.3 

for power distribution feeder cable runs Born a BellSouth BDFB or po i , er board to 

P 
P 

support structure within NorthPoht’s arrangement; power cable f d s ;  1 tennhations 

I 
7.4.4 If NorthPoint elects to install 

power to feed NorthPoint’s 
per breaker ampere per month, Rates 
standby AC power. When obtaining power from a BellSouth 
protection devices and power cables must be engineered 
NorthPoint’s BellSouth Certified 
install protection devices and 
BellSouth Certified Supplier must also 
specification prior to the Commencement Date. Charges for AC POW 
assessed pmmt to the rates specified in Exhibit A. AC power 
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ratings shall be determined on a per location basis. At NorthPoint’s option, 
NorthPoint may arrange for AC power in an Adjacent Collocation m n  anent fiom a 

I 

i 

retail provider of electrical power. 

Swudy Escort. A security escort will be required whenever 
approved agent d e s k  access to the entrance manhole or must have a 
Premises after the one accompanied site visit allowed pursuant to 
to completing BellSouth’s Security Training requirements and/or 
Accqtance. Rates for a security escort are assessed in one-half 

1 
I 

7.5 . 

according to the schedule appended hereto as Exhibit A. 

7.6 

7.7 

7.8 

I 
Rate “Tme-UD”. The Parties agree that the prices reflected as interim hbein shall be 
“trued-up” (up or down) based on find prices either determined by furt$er agreement 
or by final order, including any appeals, in a pmceeding involving Bell$outh before 
the regulatory authority for the state in which the services are being performed or any 
other body having jurisdiction over this Agreement (hereinafter “Go 
Under the “true-up” process, the interim price for each service shall % be ultiplied by 
the volume of that service purchased to arrive at the total interim amoust paid for that 
sewice (‘Total Interim Price”). The h a l  price for that service shall beimultiplied by 
the volume purchased to arrive at the total final amount due (‘Total Fiqal Price”). _ -  
The Total Interim Price shall be compared with the Total Find Price. I’ the Total 
Final frice is more than the Total Interim Price, NorthPoint shall pay t e difference to 
BellSouth. If the Total Final Price is less than the Totd Interim Price, ellSouth shall 
pay the difference to NorthPoint. Each Party shall keep its own reco upon which a 
“true-up” can be based and any final papent  fiom one P a r t y  to the other shall be in 
an amount agreed upon by the Parties based on such records. In the evhnt of any 
disagreement 85 between the records or the Parties regarding the amodt of such 
‘he-up,” the Parties agree that the Commission shall be called upon td resolve such 

. 

ission”). 

i 
1 

differaces. I 

i Cable Record charges. These charges apply for work required to build ,cable records 
in company systems. The VG/DSO per cable record charge is for a ma$imum of 3600 
recdrds. The Fiber cable record charge is for a maximum of 99 recod,  

Othq. If no rate is identified in the contract, the rate for the specific s&ce or 
fbnctioo will be negotiated by the Parties upon request by either Party. Payment of all 

of the bill (payment due date). NorthPoint will pay a late payment chqge of one and 
onehalf percent (142%) assessed monthly on any balance which remaim unpaid 

I 

other charges under this Attachment shall be due thirty (30) calendar dill , ys after receipt 

after the payment due date. ! 

8. Insurance 

8.1 NortbPoint shall, at its sole cost and expense, prowe, maintain, and k 
insurance as specified in this Section 8 and underwritten by insurance kpanies 

in force 

I 
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8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.3 

8.4 

8.5 

licensed to do business in the states applicable under this Attachment @d having a 
Best's Insurance Rating of A=. I 

i 
NorthPoint shall maintain the following specific coverage: 

Commercial General Liability coverage in the amount of ten million do lam 
($10,000,000.00) or a combination of  Commercial Gmeral Liability an 
ExcesslUmbrella coverage totaling not less than ten million dollars ($1 8 ; ,000,000.00). 
BellSouth shall be named as an Additional Insured on the Commercial fjeneral 
Liability policy as specified herein. I 

, I 

Statutory Workers Compensation coverage and Employers Liability co4erage in the 
amount of one hundred thousand dollars ($100,000.00) each accident, one hundred 
thowand dollars ($100,000.00) each employee by disease, and five hunldbed thousand 
dollars ($500,000.00) policy limit by disease. f 

All Risk Property coverage on 8 fbll replacement cost basis insuring alllof 
NorthPoint's real and personal property situated on or within BellSout.l('s Central 
Office tocation(s). 

I 

NorthPoint may elect to purchase business interruption and contingent bushes 
interruption insti", having been advised that BellSouth assumes no !liability for 
loss of profit or revenues should an intermption of service occur. 6 

The limits set forth in Section 8.2 above may be increased by BelfSou from time to 

at least such minimum limits as shall then be customary with respect td comparable 
occupancy of BellSouth structures. 

time during the term of this Attachment upon thirty (30) days notice to, tg, orthPoint to 

! 

All policies purchased by NoMoint shall be deemed to be primary an1 not 
contributing to or in excess of any similar coverage purchased by BellSouth. All 
insurance must be in effect on or before the date equipment is delivered to BellSouth's 
Premises and shall remain in effect for the term of this Attachment or +til ail 
Northhint's property has been removed h m  BellSouth's Premises, w 'chever period 

p r e "  thereon and seek reimbursement of same from NortWoht. j 
I 

Northpoint shall submit certificates of insurance reflecting the coveragp required 

is longer. If "&Point fails to maintain required coverage, BellSouth,may $" pay the 

I 

p-t to this Section a minimum of ten (1 0) business days 
commencement of any work in the Collocation Space. Failure to 
may result in construction and equipment installation delays. 
arrange for BellSouth to receive thirty (30) business days' advance nofice of 
cancellation fiom NorthPoint's insurance company, Northfoint shall fpwd a 
certificate of insurance and notice of cancellatiodnon-renewd to Bellqouth at the 
following address: / '  

! 
I I 

1 BellSouth Telecommunications, lnc. 
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8.6 

8.7 

8.8 

8.9 

9, 

9.1 

Attn.: Risk Management Coordinator 
675 W. Peachtree Street 
Rm. 17H53 
Atlanta, Georgia 30375 

Northpoint must conform to “mendations made by BellSouth’s fire insurance 
company to the extent BellSouth has agreed to, or shall hereafter agree to, such 
recommendations. 

Self-Insurance. If Northpoint’s net worth exceeds five hundred million dollars 
($500,000,~0), NorthPoint may elect to request self-insurance status in lieu of 
obtaining any of the insurance required in Sections 8.2.1 and 82.3.  NorthPoint shall 
provide audited financial statements to BellSouth thirty (30) days prior to the 
commencement of any work in the Collocation Space. BellSouth shall then review 
such audited financial statements and respond in writing to NorthPoint in the event 
that self-insurance statu% is not granted to Northpoint. If BellSouth approves 
NoMoint for self-insurance, NurthPoint shall annually *ish to BellSouth, and 
keep mat, evidence of such net worth that is attested to by one of Northpoint’s 
corporate officers. The ability to self-insure shall continue so long as the NorthPoint 
meets all of the requirements of this Section. If the NorthPoint subsequently no 
longer satisfies this Section, NorthPoint is required to purchase insurance as indicated 
by Sections 8.2.1 and 8.2.3. 

The net worth requirements set furth in Section 8.7 may be increased by BellSouth 
fkom time to time during the term of this Attachment upon thirty (30) days’ notice to 
NorthPoint to at least such minimum limits as shall then be customary with respect to 
comparable occupancy of BellSouth structures. 

Failure to comply with the provisions of this Section will be deerned a material breach 
of this Attachment. 

Mechanics Liens 

If any mechanics lien or other liens shall be filed against property of either Party 
(BellSouth or NbrthPoint), or any improvement thereon by reason of or arising out of 
any labor or materials Wshed or alleged to have been firnished or to be Wished 
to or for the other Party or by reason of any changes, or additiom to said property 
made at the request or under the direction of the other Party, the other Party directing 
or requesting those changes shall, within thirty (30) business days after receipt of 
written notice f“ the Party against whose property said lien has been filed, either 
pay such lien or cause the same to be bonded off the affected property in the manner 
provided by law. The Party causing said lien to be placed against the property of the 
other shall also defmd, at its sole cost and expense, on behalf of the other, any action, 
suit or proceeding which may be brought for the enforcement of such liens and shall 
pay any damage and discharge any judgment entered thereon. 
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10. 

10.1 

11. 

11.1 

Inspections 

BellSouth shall conduct an inspection of NorthPoint's equipment and facilities in the 
Collocation Space@) prior to the activation of facilities between Northpoint's 
equipment and equipment of BellSouth, BellSouth may conduct an inspection if 
NorthPoint adds equipment and may otherwise conduct routine inspections at 
reasonable intervals mutually agreed upon by the Parties, BellSouth shall provide 
NorthPoint with a minimum of forty-eight (48) hours or two (2) business days, 
whichever is greater, advance notice of all such inspections. All costs of such 
inspection shall be borne by BellSouth. 

Security and Safety Kequirementa 

The security and safety requirements set forth in this section are as stringent as the 
security requirments BellSouth maintains at its own premises either for their own 
employea or for authorized contractors. Only BellSouth employees, BellSouth 
Certified Contractors and authorized employees, authorized Guests, pursuant to 
Section 3.3, preceding, or authorized agents of NorthPoint will be permitted in the 
BellSouth Premises. NorthPoint shall provide its employees and agents with picture 
identification which must be wom and visible at all times while in the Collocation 
Space or other areas in or around the Premises. "he photo Identification card shall 
bear, at a minimum, the employee's name and photo, and the NoMoint name. 
BellSouth reserves the right to remove from its premises any employee of Northpoint 
not possessing identification issued by Northpoint or who have violated any of 
BellSouth's polidea as outlined in the CLEC Security Training documents. 
NorthPoint shall hold BellSouth harmless for any damages resulting fkom such 
removal of its personnel h m  BellSouth premises. NorthPoint shall be solely 
responsible for ensuring that any Guest of Northpoint is in compliance with all 
subsections of this section 11 * 

a 

1 1.1A NoMoint will be required, at its own expense, to conduct a statewide investigation 
of criminal history records for each NorthPoint employee being considered for work 
on the BellSouth Premises, for the statedmunties- where the Northpoint mployee has 
worked and lived for the past five years. Where state law does not pennit statewide 
collection or reporting, an investigation of the applicable counties is acceptable. 

1 1.1.2 NorthPoint will be required to administer to their personnel assigned to the BellSouth 
Premises security training either provided by BellSouth, or meeting criteria defined by 
BellSouth, 

1 f .1.3 NorthPoint shall not assign to the BellSouth Premises any personnel with records of 
felony criminal convictions. NorthPoint shall not assign to the BellSouth Premises 
any personnel with records of miadmeanor convictions, except for misdemeanor 
traffic violations, without advising BellSouth of the nature and gravity of the 
oBmse(s). BellSouth reserves the right to rehe building access to any NotthPoint 
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11A.4 

11.1.5 

11.1.6 

11.1.7 

11.2 

personnel who have been identified to have misdemeanor criminal convictions. 
Notwithstanding the foregoing, in the even that NorthPoint chooges not to advise 
BellSouth of the nature and gravity of any misdemmor conviction, NorthPoint may, 
in the alternative, certify to BellSouth that it shall not assign to the BellSouth 
Premises any pe&mel with records of misdemeanor convictions (other than 
misdemeanor M c  violations). 

For each NoMoint employee requiring access to a BellSouth Premises pursuant to 
this Attacbment, NorthPoint shall furnish BellSouth, prior to an employee gaining 
such access, a certification that the aforementioned background check and security 
training were cumpleted. The certification will contain a statement that no felony 
convictions were found and certifying that the security training was completed by the 
empluyee, If the employee’s criminal history includes misdemeanor convictions, 
NorthPoint will disclose the nature of the convictions to BellSouth at that time. In the 
alternative, NorthPoint may certifv to BellSouth that it shall not assign to the 
BellSouth Premises any personnel with records of misdemeanor convictions other 
than misdemeanor traffic violations. 

Northhint‘ shall not knowingly assign to the BellSouth Premises my individual who 
was a former employee of BellSouth and whose employment with BellSouth was 
terminated for a criminal offense whether or not BellSouth sought prosecution of the 
individual for the criminal offense. 

NorhPoint shall not knowingly assign to the BellSouth Premises any individual who 
was a former contractor of BellSouth and whose access to a BellSouth Premises was 
revoked due to commission of a criminal offense whether or not BellSouth sought 
promtion of h a  individual for the criminal offense. 

At BellSouth’s request, NocthPoint shall promptly remove h m  the BellSouth’s 
Premises any employee of NorthPokt BellSouth does not wish to grant access to its 
premises 1) pursuant to any investigation conducted by BellSouth or 2) prior to the 
initiation of an investigation in the event that an employee of NorWoint i s  found 
interfering with the property or personnel of BellSouth or another CLEC, provided 
that m investigation shall promptly be commenced by BellSouth. 

Notification to BellSouth. BST reserves the right to interview NorthPoint’s 
employees, agents, or contractors in the event of wrongdoing in or around BellSouth’s 
proper ty  or involving BellSouth’s or another CLEC’s property or personnel, provided 
that BellSouth shall provide reasonable notice to NorthPoint’s Security contact of 
such interview. NorthPoint and its contractors shall reasonably cooperate with 
BellSouth’s investigation into allegations of wrongdoing or criminal conduct 
committed by, witnessed by, or involving Northpoint’s employees, agents, or 
contractors. Additionally, BellSouth resaves the right to bill Northpoint for all 
reasonable costs associated with investigations involving its employees, agents, or 
contractors if it is established and mutually agreed in good faith that Northpoint’s 
employees, agents, or contractors are responsible for the alleged act. BellSouth shdl 
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bill NorthPoint for BellSouth p~operty which is stolen or damaged where an 
investigation determines the culpability of NorthPoint’s employees, agents, or 
contractors and where NorthPoint agrees, in good faith, with the results of such 
investigation. NoMoint shall notify BellSouth in writing immediately in the event 
that the CLEC discovers one of its employees already working on the BellSouth 
premises is a possible security risk. Upon request of the other Party, the Party who is 
the employer shall discipline consistent with its employment practices, up to and 
including rmovd from the BellSouth Premises, any employee found to have violated 
the security and sdety requirements of this section. NorthPoint shall hold BellSouth 
h d e s s  for any damages resulting h m  such removal of itspersonnel firom 
BellSouth premises. 

Use of Sumlies, Unauthorized use of telecommunications equipment or supplies 
either Party, whether or not used routinely to provide telephone service (e.g. plug-in 
cards,) will be strictly prohibited and handled appropriately, Costs associated with 
such unauthorized use may be charged to the offending Party, as may be all associated 
investigative costs. 

Use of Official Lines. Except for non-toll calls necessary in the performance of their 
work, neither Party shall use the telephones of the other Party on the BellSouth .. 
Premises. Charges for unauthorized telephone calls may be charged to the offending 
Party, as m y  be all associated investigative costs. 

Accountability. Full compliance with the Security requirements of this section shall 
in no way limit the accountability of either Party to the other for the improper actions 
of its employees. 

Destruction of Collocation Space 

In the event a Collocation Space is wholly or partially damaged by fire, windstorm, 
tornado, flood or by similar causes to such an extent as to be rendered wholly 
unsuitable for NorthPoint’s permitted use hereunder, then either; Party may elect 
within ten (1 0) business days aRer such damage, to terminate this Attachment, and if 
either Party shall so elect, by giving the other written notice of termination, both 
Parties shall stand released of and h m  further liability under the terms hereof. If the 
Collocation Space shall suffer only minor damage and shall not be rendered wholly 
unsuitable for NorthPoint’s permitted use, or is damaged and the option to tenninate is 
not exercised by either Party, BellSouth covenants and agrees to proceed promptly 
without expense to NorthPoint, except for improvmenta not the property of 
BellSouth, to repair the damage. BellSouth shall have a reasonable time within which 
to rebuild or make any repairs, and such rebuilding and repairing shall be subject to 
delays caused by stoma, shortages of labor and materials, government regulations, 
strikes, wakouts, and causes beyond the control of BellSouth, which causa shall not 
be construed as limiting factors, but as exemplary only. NorthPoint may, at its own 
expense, accelerate the rebuild of its collocated space and equipment provided 
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however that a BellSouth Certified Contractor is used and the necessary space 
preparation has been completed. Rebuild of equipment must be performed by a 
BellSouth Certified Vendor. If NorthPoint's acceleration of the project increases the 
cost of the project, then those additional charges will be incurred by NorthPoint. 
Where allowed and where practical, NorthPoint may erect a temporary facility while 
BellSouth rebuilds or makes repairs. In all casea where the Collocation Space shall be 
rebuilt or repaired, NorthPoint shall be entitled to an equitable abatement of rent and 
other charges, depending upon the unsuitability of the Collocation Space for 
Northpoint's permitted use, until such Collocation Space is fblly repaired and restored 
and NorthPoint's equipment installed therein (but in no event later than thirty (30) 
business days after the Collocation Space is filly repaired and restored). Where 
NorthPoint has placed an Adjacent Arrangement pursuant to section 3.4, NorthPoint 
shall have the sole responsibility to repair or replace said Adjacent Arrmgment 
provided herein. Pursuant to this section, BeilSouth will restore the associated 
services to the Adjacent Arrangement. 

13. Eminent Domain 

13.1 If the whole of a Collocation Space or Adjacent Arrangement shall be taken by any 
public authority unda the power of eminent domain, then this Attachment shall 
terminate with respect to such Collocation Space or Adjacent Arrangement as of the 
day possession shall be taken by such public authority and rent and other charges for 
the Collocation Space or Adjacent Arrangement shl l  be paid up to that day with 
proportionate r e h d  by BellSouth of such rent and charges as may have been paid in 
advance for a period subsequent to the date of the taking. If any part of the 
Collocation Space or Adjacent Arrangement shall be taken under eminent domain, 
BellSouth and NorthPoint shail each have the right to terminate this Attachment with 
respect tu such Collocation Space or Adjacent Arrangement and declare the same null 
and void, by written notice of such intention to the other Party within ten ( 1  0) 
business days after such taking. 

14. Nonexclusivity 

14.1 NorthPoint understands that this Attachment is not exclusive and that BellSouth may 
enter into similar agreements with other Parties, Assigament of space pursuant to all 
such agreements shall be determined by space availability and made on a first come, 
fitst served basis. 
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*ked with an asterisk (*I are interim and are subject to true-up 
1 - 

Rate Element Description Unit Recurring Rate Nos-Recurring 

Application Fee Pet request NA $7,124.00 
Disconnect 

Charge $1.73 

Subsequent Application Fee Per request NA $1,600 .OO 
Minimum 

(RC) Rate (NRC) 

~~ 

Space Preparation Fees 
Firm Order Processing* 
Central Office Modifications* Per sq. ft. $2.58 
Common Systems Modifications - Per sq. ft. $2.96 
Cageless* 
Common Systems Modifications - Per cage $100.66 
Caged* 

Space Enclosure (1 00 sq. ft. 
mini") 
Welded Wire-mesh Per first 100 sq. fi. $136.64 NA 
Welded Wire-mesh Per add750 sq. R. $1 5.85 NA 

Floor Space - PeFsq, R. $3.85 NA 

Cable Installation Per cable NA $2,335 .OO 

$1,211.00 

Cable Support Structure Per entrance cable $23,23 NA 

Power 
-48V DC Power* Per amp $8.86 
120V AC Power single phase* Per breaker amp $5.50 ICB 

12OV AC Power three phase* Per breaker amp $16.50 ICE 
277 AC Power three phase' Per breaker amp $38.20 ECB 

Cross Connects (Note 1) Per cross connect FirsVAdd' I 
2-wire $.28 $30.76/$29.40 
4-wire $56 $31.01/$29.58 
DS-1 $2.14 $60.8 m41.71 
DS-3 $38.63 $57.8Ol$39.8 1 
2-f ibt~  $12.1 0 $S5,46/%39.18 
4-fiber $21.75 $66,71/$50.43 

24UV AC Power single phase* Per breaker amp $1 1.00 ICB 

EXHIBIT A: BELLSOUTHlNorthPoint U T E S  - ALABAMA 
PXYSICAL COLLOCATION 

Rates m m 
PElBA k t-- 
PElCA I- 
PElSJ 
PElSK 
PEl SL L PElSM 

I 

PElBW 
PElCW 

I 

I PElBD 

1 
PElPL 
PElFB 

PEIFE 
PElFG 

1 
PE1P2. 
PElP4 
PElPl 
PElP3 
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unit 

Per cross connect 

usoc 

PElES 
PEIDS 

Recurring Rate 
(RC) 

PElAX 

PElAl 
PElAA 

PElAR 

PE1 SR 

PElPE 
PElPE 
PEIPG 
PElPH 
PElB2 
PE1B4 

Co-Canier Cross-Connect 
Fiber Cable Support Structure 

Structure 

Security Access System Security Per central office 
Systm* 
New Access Card Activation’ Per card 
Administrative change, existing Per card 
card* 
Replace lost or stolen card* Per card 

Per linear ft. 
Per linear R. Coppa or Coaxial Cable Support 

Spce Availability Report* Per premises 
requested 

Per cmss connect POT Bay Arrangements 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-wire cross-comect 
DS1 CI’OSS-COIlllWt 

DS3 Cross-Comect 
2-Fiber Cross-Comect 
4-Fiber Cross-Conn~t 

A L A  
Rnte Element Description 

$ ,003 
$.MI4 

$52.00 

$0.08 
$0.17 
$0.69 
$4.74 
$32.02 
$40.48 

Cross Connects (continued) 

2-wire 
4-wire 
DS-1 
DS-3 
2-fiber 
4-fibm 

Non-Recurring 
Rate (NRC) 

First/Add’ 1 
Disconnect 

charges 
FirsVAdd’l 

$12.75/$11,38 
$12.82/$11,39 
$12.85/$11 S O  
$14.93/$11.76 
$16.83/$13.27 

-$21.86/%18.31 

$540.00 
$540.00 

$55.00 
$35 ,OO 

$250.00 

$550.00 

NA 
NA 
NA 
N A  
NA 
NA 
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NA 
NA 
NA 
NA 
NA 
NA 

I 

usoc 

PElCR 
P E E D  
PElCO 
PElCl 
P E E 3  
PElCB 

PElBT 
PElOT 
PEl PT 
Note(s): 

A L A  
Rate Element Description 

Cable Records2 

Cable Records 
VGlDSO Cable 
VGDSO Cable 
DS1 
os3 
Fiber Cable 

security Escort 

Basic Time 
Overtime 

Premium Time 

CAMA (continued) 
unit 1 RecurringRate I (RC) 

Per request 
Per cable record 
Per each 100 pair 
Per TITIE 
Per T3TIE 
Per cable record 

Per half hdadd’l half I 
hr 

NA 
NA 
NA 

Non-Recurring 
Rate (NRC) 

Note 3 

InitiaYSubsequen 
t 

$1708/$1166 
$923.51/$923.5 1 

$18.02/$18.02 
$8.44/$8.44 

$29.53/$29.53 
$278.95/$278.95 

$43.47/$25.82 

$55.25/$32.79 

$67.03/$39.76 

N/A refers to rate elements which do not have a negotiated rate. 
(1) Cross Connects; The charges for cross connects are for orders placed electronically. Cross 

connect elements may also be ordered manually for which there is an additional charge per 
element. 

Discomect charges 
First / Additional First / Additional 

2-wire $34.03 / $32.67 $14.48 / $13.1 1 
4-wife $34.28 / $32.85 $14.55 / $13.12 
DS-I $64.08 / $44.98 $14.58 / $1 3.23 
DS-3 $61.07 / $43 ,OS $16.66 / $13.49 

For interconnection to BellSouth’s network and access to BellSouth unbundled network 
elements, NorthPoint may purchase 2-wire and 4-wire cross-connecfs for use within its 
Virh~d Collocation arrsngements, which arc available through BellSouth’s FCC Tariff No. 
1, S d o n  20. 

(2) Cable records charges apply for work required to build cable records in company systems. 
The VG/DSO per cable record charge is for a maximurn of 36OO records. The Fiber cable 
record charge i s  for a m a x i ”  of 99 records. 

(3) The initial charge applies when the cables are first installed and inventoried. The subsequent 
charge applies when additional cables are installed and inventoried at the same location. 

Version IQOO: 05/8/00 11/13/00 
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PE 1 BA 

EXHIBIT A: BELLSOUTHNorthPoht RATES - FLORIDA 
PHYSICAL COLLOCATION 

(RC) 
Application Fee Per request 

Subsequent Application Fee Per request NA PEl CA 

Space Preparation Fees 
F h  Order Processing 
Central Office Modifications 
Common Systems Modifications - 
Cageiess 
Common Systems Modifications - 
Caged 

Per sq. fi. 
Per sq. A. 

Per cage 

PElSJ 
PElSK 
PElSL 

PEZSM 

$2.58 
$2.96 

$100.66 

Space' Enclosure (1 00 sq. ft. 
mini") 

PElBW Wire Cage Per first 100 sq, A. 
PElCW Wire Cage Per add7 50 sq. ft. 

PElPJ Floor Space Persq. A. 

PEL BD Cable Installation Per cable 

PElPM Cable Support Structure 

Power 
PElPL 48V DC Power Per amp 
PElFB 120V AC Power single phase Per breaker amp 
PElFD 24OV AC Power single phase Per breaker amp 
PElFE 12UV AC Power three phase Per breaker arnp 
PElFG 277 AC Power three phase Per breaker amp 

cross connects (Note 1) 
2-wire Pet CrOS5 COMm 
4-wirc Fer cmss connect 
DS1 Per cross connect 
DS3 Per CmSS COM& 
2-fibw Per cross connect 
4-fiber Per cross connect 

$2O5,93 
$20.20, 

$6.57 

$2 1.66 

$8.86 
$5.62 

$1 1.26 
$16.88 

. $38.98 

$.074 
$. 148 
$1.29 

$1 7.48 
$2.96 
$5.66 

Non-Recurring 
Rate (NRC) 

$3,791 .OO 

$3.1 60.00 

NA 
: NA 

NA 

- $1,826.00 

NA 

Fir st/Add ' 1 
$34.53/$32.5 1 
$34.54/$32.53 
$54.15/$40.94 
$53,28/$39.65 
$53.28/$39.66 
$66.0 8/$5 2.47 
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L FLORIDA (continued) 
usoc Rate Element Description Unit Recurriug Rate Non-Recurring 

(RC) Rate (NRC) 
cocarricr CmsslConnect 2 

PElES 
PElDS 

Fiber Cable Support Structure 
Copper or Coaxial Cable Support 
Structure 

Per l inw ft, $ ,003 $540.00 
Per linear fL s.004 $540.00 

F 

Security Access System Security 
System 
New Accm Card Activation 
Admbistnttive change, existing 
C a r d  
Replke lost or stolen card 

PElCR 
PElCD 
PE1 CO 
PElCt 
PElC3 
PElCB 

Per premises $89.48 

Per card $.06 $56.03 
Per card $15.71 

Per card $45.93 

PElBQ 
PElOQ 

I 

PElAX 

PElAl 
PElAA 

PElAR 

PElSR Space Availability Report 

POT Bay (Note 2) 

CabJe Records3 

Per premises $2,168 .OO 
requested 

NA NA 

Note 4 

initiaihubsequent 
I I I 

security Escort 
Basic Time 
overtime 
Premium Time 

Cable Records 
VGDSU Cable 
VGDSO Cable 
DS1 
DS3 
F i k  Cable 

Per !4 hour 
NA $10.89 
NA $13.64 
NA $16.40 

Per request 
Per cable record 
PereachlOOpair 
Per T1TI.E 
Per T3TIE 
Per cable record 

NA 
NA 
NA 
NA 
NA 

I NA 

$1709/$1166 
$923.86/$923,86 

$1 8.03/$18.03 
$8.44/$8.44 

$29.54/$29.54 
$279.05/$279.05 

N/A refers to pite elements which do not have a negotiated rate. 
(1) Cross ConoecW For interconnection to BellSouth’s network and access to BellSouth 

unbundled network elment~, NorthPoint may purchase 2-wire and 4-wire cross-connects for 
use within its Virtual Collocation arrangements, which are available thou@ the appropriate 
BellSouth tariff. 

(2) POT Bays: BellSouth’s Florida specific rates were established in the Florida Public Sewice 
Commission Docket No. 960833. The Commission did not set permanent rates for POT 
Bays, given the assumption by the Parties to the Proceeding that they will alwap provide 
their own POT Bays. It will be necessary for Northpoint to provide its own POT Bays per 
BellSouth specifications and provide the necessary infomation fkom which BellSouth can 
inventory. 

Version 1QOO: OfilgKx) 11/13/00 
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(3) Cable records charges apply for work required to build cable records in company systems. 
The VG/DSO p a  cable record charge is for a maximum of 3600 records. The Fiber cable 
record charge is for a maximum of 99 records. 

(4) The initial charge applies when the cables are first installed and inventoried. Re subsequent 
charge applies when additional cables are installed and inventoried at the same location. 

I 1/13/00 
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Unit 1 Recurring Rate 
Rates m p z -  

Per sq. A. 

P=- 

NA 

I PEKA 

PElBW 

PElPJ 
PEI PK 

PElPL 
PE 1 PB 
PElFD 

PElFG 

PElP2 
PElP4 
PElPl 
PE1P3 

EXHIBIT A: B E L L S O U T I Y N W ~ ~ P O ~ ~ ~  RATES - GEORGIA 
PHYSICAL COLLOCATION 

Application Fee 

Subsequent Application Fee 

Space Preparation Fee (Note 2) 

Space Enclosure (100 sq. A. 
minimum) 
Welded Wire-mesh 
Welded Wire-mesh 

Floor Space 
%ne A 
Zone El 

Cable Installation 
~ 

Cable Support Structure 

Power 
4 V  DC Power 
12OV AC Power single phase* 
24OV AC Power single phase* 
120V AC Power three phase* 
277 AC Power three phase’ 

Cross Connects (Note 1) 
2-wire 
4-wire 
DS-1 
DS-3 
2-fibm 
4-fiber 

Fer request 

Per first 100 sq. A. $170.64 

Persq. ft. $7.50 

Per cable 

Per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

$5.00 
$5.50 

$1 1 ,oo 
$16.50 
$38.20 

Per cmss connect 
$0.30 
$0.50 
$8,00 

$72.00 
$1 564  
$28.1 1 

Non-Recurring - 
Rate (NRC) 

$3,850.00 

$1,600.00 
Minimum 

$lOO.OU 

- NA 
NA 

NA 
NA 

$2,750.00 

NA 

ICB 
ICB 
IC3 
ICB 

FirsVAdd’l 
$12.60/%12.60 
$12.60/$12.60 

$1 5 5 .OO/$27.00 
$155.00/$27 .OO 
$41.56/$29.82 
$50.53/$38 $78 

Verslon 1QOO: 05/9/00 1 l/t3J00 



Attachment 4 
Page 42 

usoc Rate Element Description Unit 

PEES 
PElDS 

PEl AX 

PElAI 
PE1 AA 

PE 1 AR 

CoLCarrier Cross-Connect 
Fiber Cable Support Structure 
Copper or Coaxial CabIe Support 
Structure 

Security Access System Security 
System* 
New Access Card Activation* 
Administrative change, existing 
card’ 
Replace lost or stolen cad* 

PE I SR 

PElPE 
PElPF 
PElPG 
PELPH 
PElB2 
PElB4 

Per lineat A. 
Per linear ft. 

Space Availability Report* Per premises 
requested 

POT Bay Grrangments Per cmss-comect 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-Wire Cross-Connect 
DSl Cross-Connect 
DS3 Cross-Comect 
2 Fiber Cmss-Connect 
4 Fiber Cross-Connect 

Per premises 

Per card 
Per card 

I Percard 

Cable Records2 

PElCR 
PElCD 
PElCO 
PElCl 
PElC3 
PElCB 

Cable Records 
VG/DSO Cable 
VGDSO Cabie 
DSl 
DS3 
Fiber Cable 

Per request 
Per cable record 
Paeach lOOpair 
Per TlTIE 
Per T3TE 
Per cable record 

I I 

Security Escort 

N/A refers to rate elements which do not ha 

R e c u h g  Rate 
(RC) 

$.W3 
$.OM 

L $52.00 

$0.40 
$1.20 
$1.20 
$8.00 

$3 8 -79 
$52.3 1 

NA 
NA 
NA 
NA 
NA 
NA 

Per half hrJAdd’l 

NA 
e a negotiated rate, 

Non- Recu rring--- 
Rate (NRC) 

$540.00 
$540.00 

$55 .ou 
$35 .OO 

$250.00 

$550.00 

NA 
NA 
NA 
NA 
NA 
NA 

Note 3 

Initiahubsequent 

$1706/$1164 
$922.3 86922.3 8 

$1 8.00/$18.00 
$8.43/$8,43 

$29.49/$29,49 
$278.6 1 B278.6 1 

$42,00/$25.00 
$48 .O0/$3O.OO 
$55 . O m 3  5 .OO 

(I) Cross Connects: For interconnection to BellSouth’s network and acceas to BellSouth 
unbundled network elements, NorthPoht may purchase 2-wire and 4-wke~mss-connectf~ 
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for use within its Virtual Collocation arrangements, which are available through BellSouth’s 
FCC Tariff No. 1, Section 20, 

(2) Cable records chargm apply for work required to build cable records in company systems, 
The VG/DSO per cable record charge is for a maximum of 36OO records. The Fiber cable 
record charge is for a maximum of 99 records. 

subsequent charge applies when additional cables are installed and inventoried at the same 
location. 

(3) The initial charge applies when the cables are first installed and inventoried. The 

Version 1QOO: 05/9/00 11113/00 
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Non-Recurring 
Rate (NRC) 

$9,926.72 1 

EXHIBIT A: BELLSOUTH/Northfoint RATES - KENTUCKY 
PHYSICAL COLLOCATION 

$1,600.00 1 
Minimum I 

Rates marked with an asterhk (*) are interim and are subject to true-up. 
usoc I Rate Element Description I unit 1 Recurring Rate 

PE1 BA 
(Re) 

Application Fee Per request NA 

PE 1 CA 
t I 1 

I 

Subsequent Application Fee Per request NA 

PElSJ 
PE 1 SK 
PE1 SL 

PEl SM 

PElBW 
PElCW 

PElPJ 

I Space Preparation Fees 
Firm Order Processing* 
Central Orice Modifications* 
Comrnbn Systems Modifications - 
Cageless* 
Common Systems Modifications - 
Caged*- 

Space Enclosure (1 00 sq, ft. 
minimum) 
Welded Wire-mesh 
Welded Wire-me& 

Floor Space 

Per sq. ft. 
Per sq. ft. 

$2.58 
$2.96 

I 
Per cage $100.46 

1 
PElBD 

Per first 100 sq. ft, $201.02 
$20.42 

Cable Installation Per cable NA 
I 

PElPM Cable Support Structure Fer entrance cable $24.23 

p a  arap 
Per breaker amp 
Per breaker amp 
Per breaker amp 

PElPL 
PElFB 
PElFD 
PElFE 

-48V DC Power* 
120V AC Power single phase* 
240V AC Power single phase* 
12OV AC Power three p&e* 

PElFG 277 AC Power three phase* Per breaker amp 

$0.3 1 
$0.62 
$1.92 
$39.94 
$1 5.64 

$3 8.20 

PElF4 I4-fiber $28,11 I I 

PElP2 
PElP4 
PElPl 
PE1P3 
PEW2 

Cross Connects (Note 1) 
2 - ~ h  
4-wire 
DS-1 
DS-3 
2-fiber 

$1,211,00 

NA 
NA 

NA 

$2,327.08 

NA - 

ICB 
ICE 
ICB 
IC8 

FirdAdd' 1 
$54.2 1 /$5 1.07 
%54.23/$5O.96 
$99.23/$69.15 
$97.48/$66.90 
$41.56/$29.82 
$50.53/$3 8.78 

a 



Attachment 4 
Page 45 

unit 1 Recurring Rate Rate Element Description Non-Recur ring 
Rate (NRC] 

usoc 

Co-~arrier Cross-Connect 
Fiber Cable Suppott Structure 
Copper or Coaxial Cable Support 
Struchlre 

Per linear ft. 
Per linear ft, 

$540.00 
$540 .OO 

PEES 
PElDS 
- 

PElAX 

PElAl 
PElAA 

PEl AR 

__ 

Security Accss System Security 

New Access Card Activation 
Administrative change, existing 
card 
Replace lost or stolen card 

Space Availability Report 

system* 
Per premises 

$55.00 
$35.00 

Per card 
Per card 

$250.00 

$550.00 PElSR 
reauested 

~~ 

PElPE 
PElPF 
PElPG 
PE1 PH 
PElB2 
PElB4 

Per cross-connect 

$0.06 
$0.15 
$0.58 
$4.51 

$38.79 
$52.3 1 

POT Bay Artangemenb 
Prior to 6/1/99 
2-Wire Crosslconnect 
4-Wire Cross-Connect 
DS 1 Cross-Comect 
DS3 Cross-Connect 
2 Fiber Cross-Comect 
4 Fiber Cross-&"t 

NA 
NA 
NA 
NA 
NA 
NA 

Note 3 Cable Records' 

Cable Records 
VGIDSO Cable 
VG/DSO Cable 
DS1 
DS3 
Fiber Cable 

InitiaVsubsequent 

$1 709/1166 
$923.83/$923.83 

$1 8.03/$18.03 
$8 .#/$8.44 

$29.5 4/$2 9.54 
$279,05/$279.05 

NA 
NA 
NA 
NA 
NA 
NA 

Per request 
Per cable record 
Per each 100 pair 
Per TlTE 
Per T3TIE 
Per cable record 

PElCR 
PELCD 
PEICO 
PElCl 
P E E 3  
PEICB 

Per half ht./Add'l 
half hr. 

Security Escort 

Basic Time 
Overtime 
Premium Time 

$56.09/$3 1.94 
$67,75/$39.00 
%79.41/$46.01 

PElBT 
PElOT 
PElPT 
Note@): 
N/A refers to rate elements which do not have a negotiated rate. 
(1) Cross Connects: For interconnection to BellSouth's network and access to BellSouth 

unbundled network elements, NorthPoint may purchase 2-wire and 4-wire cross-connects 
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for use within its Virtual Collocation arrangements, which are available through BellSouth's 
FCC Tariff NO, 2 ,  Section 20. 

(2) Cable records charges apply for work required to build cable records in company systems. 
The VG/DSO per cable record charge is for a maximum of  36OO records, The Fiber cable 
record charge is for a maximum of 99 records, 

subsequent charge applies when additional cables are installed and inventoried at the same 
location. 

(3) The initial charge applies when the cables are first installed and inventoried. The 

Versiorr IQOO: 05/9/00 1 1/1 uoo 
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- 
(RC) RateoyRC) . 

Per request NA %4,9 10.00 

Rates m 

Per request PE1CA NA $1,600 ,OO 
Minimum 

F 

Per first 100 sq. A, 
Per add’l50 sq, ft. 

PElSJ 
PE1 SK 
PEI SL 

PElSM 

$197.55 NA 
$20.07 NA 

t--- 

Per 99. ft. 

r- 
$4.01 NA 

PEIBW 

Per cable 

Per entrance cable 

I 

NA $1,706.00 
Disconnect charge 

$36.00 

$24.05 NA 

PElPL 

PElFG 

I I 

PElP2 
PEW4 
PBlPl L PElP3 

per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

Per moss connect 

EXXIBIT A: BELLSOUTI1VNorthPOht RATES - LOUISIANA 
PHYSICAL COLLOCATION 

$8.86. 
$5 .SO ICB 

$I 1 .w ICB 
$16.50 ICB 
$38.20 ICB 

FhtlAdd’l 
$0.26 $23.04/$22.11 
$0.52 $23.23622.24 
$2.03 $43.6 1/$30.60 
$36,27 $4 I .46/$29.20 

rked with an asterisk (*) are inl 
Rate Element Description 

Application Fee 

Subsequent Application Fee 

Space Preparation Fees 
Firm Order Processing” 
Central Office Modifications* 
Common Systems Moc‘ifications - 
Cageless+ 
Common Systems Modifications - 
caged* 

~ 

Space Enclosure (100 sq. ft . 
minimum) 
Welded Wiremesh 
Welded W ire-mesh 

~. 

Floor Space 

Cable Support Structure 

Power 
-48V DC Power* 
120V AC Power single p b e *  
24OV AC Power single phase* 
120V AC Power three phase* 
277 AC Power thee phase* 

Cross Connects (Note 1) 
2-Wb 
4-wire 
DS- I 
DS-3 

Persq. ft. 
Per sq. ft. 

Per cage 

$2.58 
$2.96 

$100.66 

$1,211.00 
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LOU SIANA (continued) 
Unit usoc Rate Element Description Rccun 

.(T 
tng Rate 
IC) 

Noa-Recurring 
Rate (IVRC) 

FirsVAdd'l 
$41.07/$29,63 
$49,81/$38.37 

Disconnect 

FidAdd'l 
$9.48/%8 S4 
$9.53/$8.55 
$9.56/$8.63 

$1 1.06/$8.86 
$12.84/$10.29 
%16,75/$14.20 

charges 

Cross Connects (continued) 
2-fiber 
4-fiba 

Per cross COM~X~ 

PELF2 
PElF4 

$19.13 
$34.38 

2-wire 
4-wire 
DS-1 
DS-3 
2-fiber 
44ba 

~ 

PE1 ES 
PElDS 

co-~arrier Cross-cOnnect 
Fiber Cable Support Structure 
Copper or Coaxial Cable Support 
Structure 

Per linear ft. 
Per linear ft. 

$,003 
$,OM 

$540.00 
$540.00 

$55.00 
$35 .QO 

S250.00 

Per premises $52.00 Security Access System Security 

New Access Card Activations 
Administrative change, existing 
Card' 
Rqlace lost or stolen card 

System' 
PEl AX 

PElAf 
PE1 AA 

PElAR 

Per card 
Per card 

Per card 

PE1 SR Space Availability Report* Perpremises 
reauested 

$550.00 
~ _ _  ~~ 

POT Bay Arrangements 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-Wire Cross-Comect 
DS 1 Cmss-Connect 
DS3 Cross-Comect 
2 Fiber CmsscComect 
4 Fiber Cross-Comect 

Per cross-connect 

NA 
NA 
NA 
NA 
NA 
NA 

PE 1 PE 
PElPF 
PElPG 
PEIPH 
PElB2 
PElEM 

$0.0776 
$0.1552 
$0.6406 

$4.75 
$47.44 
$63.97 

1 1 /13/00 Version 1QOO: 06/9/00 
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Cable Records’ 

usoc 

Note 3 

hitiallsubsequent 
\ 

LOUISIANA (continued) 
Rate Element Description I Unit I Recurring Rate I Non-Recurring 

(RC) 

PElCR 
PEICD 
PEKO 
PETCI 
PEIC3 
PElCB 

Rate (NRQ 

PElBT 
PElOT 
PE1 PT 
NoteM: 

Security Escort 

Basic Time 
Overtime 
Premium Time 

Per half brJAdd’1 
half hr. 

Cable Records 
VG/DSO Cable 
VGDSO Cable 
DS1 
DS3 
Fiber Cable 

Per request 
Per cable recard 
Per each LOO pair 
PerTlTIE 
Per T3TIE 
Per cable record 

NA 
NA 
NA 
NA 
NA 
NA 

$1706/$1165 
$922.5 1/$922.5 1 

$18.0O/$18.O0 
$8.43/$8.43 

$2 9.49629.49 
$278.65/$270.65 

$32.35/$19,95 
$#.50/$25.00 
$48.66/$3O.O5 

N/A refers to rate elements which do not have a negotiated rate. 
Cross Connects: The charges for cross COM&~ are for orders placed electronically. Cross 
connect elements may also be ordered manually for which there is an additional charge per 
element. 

Disconnect Charges 
First / Additional First / Additional 

2-wire $24.92/$23.99 !$10,56/$9.62 
4-wire $25.1 1/$24.12 $1 0.6 1 /$9.63 
DS- 1 $45.49/$32.48 $10.64/%9.71 
DS-3 $43.34/$3 1.08 $1 2.14/$9.94 

For intercunnection to BellSouth’s network and access to BellSouth unbundled network 
elements, NorthPoint may purchase 2-wire and 4-wire cross-connects for use within its 
Virtual Collocation arrangements, which are available through BellSouth’s FCC Tariff No. 
I ,  Section 20. 
Cable records charges apply for work required to build cable records in company systems. 
The VGDSO per cable record charge is for a maximum of 3600 recorda. The Fiber cable 
record charge is for a maximum of 99 records. 
The initial charge applies when the cables are first installed and inventoried. The 
subsequent charge applies when additional cables are installed and inventoried at the m e  
location. 

version 1 QQO: 05/9/00 11/13100 
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EXHIBIT A: BELLSOUTmorthPoht RATE$ - MISSISSIPPI 
PHYSICAL COLLOCATION 

#ked with an asterisk (*) are interim and are subjeci Rates m: 
usoc 

to true-up. 
Recurring Rate 

(RC) 
NA 

Rate Element Description Unit Non-Recu rring 
Rate (NRC) 

$6,993 .OO 
Disconnect 

Charge 
$1.70 

PElBA Application Fee per request 

PEICA NA $1,600+00 
Minimum 

Subsequent Application Fee Per request 

Space Preparation Fees 
Firm Order Processing' 
Central Office Modifications* 
Common System Modifications - 
Cageless* 
Common Systems Modifications - 
Caged+ 

$1,2 1 1 *oo PElSJ 
PEt SK 
PElSL 

PE1 SM 

Per sq, A. 
Per sq. R. 

$2.58 
$2.96 

$1 00.66 Per cage 

Space Enclosure(100 sq. ft. 

Welded Wire-mesh 
Welded Wire-mesh 

minimum) 
$205.08 

$20.83 
Per first 100 sq. A. 
Per add'l50 sq, ft. 

NA 
NA 

PE1BW 
PElCW 

PElPJ 
L .  

$3.45 Floor Space Per sq. ft. 

Cable Installation Per cable NA $2,419.00 
Disconnection 
charge $53.24 

PElBD 

PElPM $22.90 NA Per entrance cable Cable Support Structure 
~ 

PElPL 
PElFB 
PE 1 FD 
PElFE 
PElFG 

Power 
-48V DC Pow& 
l20V AC Power single phase* 
240V AC Power single phase* 
120V AC Power three phase* 
277 AC Power three phase* 

$8.86 
$5.50 

$1 1 .oo 
$16.50 
$38.20 

per amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 
Per breaker amp 

ICB 
ICE 
ICE3 
ICB 

~ 

First/Add'l 
%30.93/$29.59 
$3 1.17/$29.77 

cross connects (Note 1) 
2wwire 
4-wire 

Per cmss connect 
$.3996 
s.7992 

PElP2 
PEW4 

I 

Version 1QOO: 0519Kx) 11/13/00 
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Non-Recurrf ng 
Rate (NRC) 

F irst/Add' 1 
$6O.4U$4 I .68 
$57.45/$39.8 1 
$41.56/$29.82 
$50.53/$3 8.78 

Disconnect 
Charges 

FirstlAdd'l 
$1 2.76/$11.43 
$12.83/$11.43 
$1 2.87/$1 I .54 

~ $14.9U$11.80 
$12.96610.34 
$i 1 6.97/% 14.35 

MISSISSIPPI (continued) 
Rate Element Description 

Space Availability Report* 

Unit 

Per premises 
requested 

$0.1 195. 
$0,2389 
$0,9862 

$5.8 1 
$38.79 
$52.3 1 

usoc 

NA 
NA 
NA 
NA 
NA 
NA 

Recurring Rate 
(RC) 

~~ 

PElPl 
PElP3 
PEI F2 
PElF4 

Cross Connects (continued) 
DS- 1 
DS-3 
&fiber 
4-fibt~ 

Per cmgs COM& 
$2.90 
$53.3 1 
$15.64 
$28. I 1 

2-wire 
4-wire 
DS-1 
DS-3 
2-fiber 
4 - f i b ~  

I 

$.003 
Q.004 

$540.00 
$540,00 

PElES 
PElDS 

Fiber Cable Support Structure Per linear A. 

$52.00 Security Access System Security 
System' 
New Access Card Activation* 
Administrative change, existing 
card' 

Per premises. 

Per card 
Per card 

PElAX 

PElAl 
PE1A-A 

PElAR 

$55.00 
$35.00 

Replace lost or stolen card 1 Percard 
t 

$250.00 

$550.00 PElSR 

Per crosslconnect I POT Bay hangements 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-wire CroS8-COnnect 
DSI Cross-Connect 
DS3 ChSS-COIUIat 
2 Fiber CrosaXonnect 

PElPE 
PElPF 
PE1 PG 
PElPEI 
PElJ32 
PElM 4 Fiber Cross*connect I 
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usoc 
~~ ~ 

PElCR 
PElCD 
PElCO 
PElCl 
PElC3 
PElCB 

MISS 
Rate Element Description 

Cable Records' 

Cable Records 
VG/DSO Cable 
VG/DSO Cable 
DS 1 
DS3 
Fiber Cable 

Basic Time 
Overtime 
Pre"Time 

SSIPPI (continued) 
Unit 

Per reguest 
Per cable record 
Per each 100 pair 
Per T1 TIE 
Per T3TIE 
Per cable record 

Per half hr./Add'l 
half hr. 

Recurring Rate 
(RC) 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

Non-Recu rrfng 
Rate (NRC) 

Note 3 

hitiallsubsequent 

$1706/1164 
$922.28/$922.28 

$18.00/$18.0O 
$8.426 8.42 

$29.49/$29.49 
$278.5 81~27 8.5 a 

$42.07/$25 S4 
$54.43/$32.4 1 
$65.99/ $39.28 

NIA refers to rate elements which do not have a negotiated rate. 
Cross Connects: The charges for croaa connects are for orders placed electronically. Cross 
connect elements may also be ordered manually for which there is  m additional charge per 
element. 

Disconnect Charges 
First / Additional First / Additional 

2-wire $33.58 / $32.24 $14.27 / $12.94 
-4-wire $33.82 / $32.42 $14.34 / $12.94 
DS-1 $63.07 / $44,33 $14.38 /$13.05 
DS-3 $60.10 / $42.46 $16.43 / $13.31 

For intercomdon to BellSouth's network and access to BellSouth unbundled network 
elements, NorthPoint may purctrase 2-I" and 4-wire mss-connects for use within its 
Virtual Collocation arrangements, which are available through BellSouth's FCC Tariff No. 
I ,  Section 20. 
Cable records charges apply for work required to build cable records in company systems. 
The VG/DSO per cable record charge is for a maximum of 3600 records. The Fiber cable 
record charge is for a maximum of 99 records. 
The initial charge applies when the cables are first installed and inventoried. The 
subsequent charge applies when additional cables am installed and inventoried at the same 
location. 

Version 1 QOO: 05/9/00 1 1 / 1 m  
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usoc Rate Element Description Unit Recurring Rate 

PE 1BA Application Fee" Per request NA 
(RC) 

i 

EXHIBIT A: BELLSOUTHDlorthPoint RATES - NORTB CAROLINA 
PHYSICAL COLLOCATION 

. Noa-Recurring 
Rate (NRC) 

$3,850.00 
1. 

PE1CA Subsequent Application Fee fer request NA $1,600.00 
Minimum 

f 

Space Preparation Fees 
Central Office Modification" 
Common System Modification - 
Cageless* 
Common Systems Modification - 
Caged' 
Power* 

Per sq. A. $1.57 
Per sq. ft. $3.26 

Per cage $1 10.79 

Per nominal 4 8 v  $5.76 

PEl BW 
PEKW 

Version lW: 05/9/00 

Space Enclosure (100 sq. A. 
minimurn) 
Welded Wire-mesh* Per first 100 sq. A. $1 02.76 NA 
Welded Wire-mesh' Per add'l50 sq. ft. $10,44 NA 

11/13/oQ 

PEWJ Floor Space* 

PElBD Cable Installation* 

Per sq. A. $3.45' NA 

Per cable N A  $2,3 05 .OO 

1 PE 1 PM Cable Support Structure* I Per entrance cable 
1 -  ~ I 

$2 1.33 NA 
I 

Power 
PElPL -48V DC Power* 
PElFB 
PElFD 
PE W E  

120V AC Power single phase* 
24OV AC Power single phase* 

PElFG 277 AC Power three phase* 

I 

120V AC Power three phase* 

cmss Connects (Note 1) 
1 PElP2 2-&* 
PElP4 4=wke* 
PElPl DS-l* 
PEIP3 DS-3* 
PElF2 2 - f i b  
PE1F4 4-fibe 

I 

Per amp $6.65 ICB 
Per breaker amp $5.50 ICB 
Per breaker amp $1 1.00 

Per breaker amp $38.20 rcB 

ICB 
Per breaker amp $16.50 ICB 

Per cross connect FinVAdd'l 
$0.32 $41,78/$39.23 
$Q,64 $41.91/$39.25 
$2.34 $71 .OU$5 1.08 

$42.84 $69.84/$49,43 
$1 5.99 s67.34ls48.55 
$28.74 $82.35/$63.56 
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AROLINA (continued) I 

$55.00 
$3500 

I 
I 

NA 
NA 
NA 
NA 
NA 
NA 

Per half hdAdd’1 
half hr. 

NA 
NA 
NA 

Unit Recurring Rate usoc 

$.003 
$ ,004 

Rate Element Description 

Per linear Et. 
Per tinear A, 

Per premises I 

PE1 ES 
PElDS 

PEl AX 

BE1 A1 
PE1 AA 

PElAR 

PE 1 SR 
requested ! 

Co-Carrier Cross-Connect 
Fiber Cable Support Structure 
Copper or Coaxial Cable Support 
Structure 

Security Access System Security 

New Access Card Activation* 
Administrative change, existing 
cad+ 
Replace lost or stolen w d  . 

Space Availability Report* 

System* 

Per cross-connect 

$0.10 
$O+ 19 
$a74 
$4.85 

$39.67 
$5 3.49 

I 

Per premises 

Fer card 
Per card 

Per card 

Per request 
Per cable record 
Per each 100 pair 
Per TI TIE 
Per T3TIE 
Per cable record 

$52.00 

PElPE 
PElPF 

PElPH 
PElB2 
PEll34 

PElPG 

POT B a r h g e m e n t s  
Prior tu 6/1/99 
2-Wire Cross-Comat- 
4-Wire Cmss-Comwt 

DS3 Cross-Connect 
2 Fiber Cross-Comect 
4 Fiber CrossConnect 

Cable Records2 

DS1 C~OSS-COIUI~~~ 

Nou-Recurring 
Rate (NRC) 

PE 1 CR 
PElCD 
PEl CO 
PElCl 
PElC3 
PElCB 

PElBT 
PElOT 
PElPT 

$540 .OO 
$540.00 

Cable Records 
VG/DSO Cable 
VGIDSO Cable 
DSl 
DS3 
Fiber Cable 

Security Escort 

Basic Time 
Overthe 
PmniumTirne 

$25 0.00 

’$5 50.00 

NA 
NA 
NA 
NA 
NA 
NA 

Note 3 

InitiaYsubsequent 

$1707/$1165 
$923.08/$923.08 

$1 8.02/$18.02 
$8.43/$8.43 

$29.5 1/$29.5 1 
$2?8.82/$278,82 

$42.92/$25.56 
$54.5 1/$32,44 
%66.10/$39.32 

Version 1QOO: 05/8/00 11/13/00 
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EXHIBIT A: BELLSOUTHNorthPoint RATES - NORTH CAROLINA 
PHYSICAL COLLOCATION (continued) 

Notels) : 
N/A refers to rate elements which do not have a negotiated rate. 
( I )  Cross Connect: The charges for cross connects are for orders placed electronically. Cross 

connect elements may also be odered manually for which there is an additional charge per 
dement. 

FirsVAddi tional 
2-wire $46,53643.98 

DS- 1 $75.721$55.78 
DS-3 $74.54/$54,13 

4-wire $46.64/$43.9a 

For interconnection to BellSouth’s network and access to BellSouth unbundled network 
elements, NorthPoint may purchase 2-wire and 4-wire cross-connects for use within its 
Virtual Collocation arrangements, which are available through BellSouth’s FCC Tariff No. 
1, Section 20. 

(2) Cable records charges apply for work required to build cable records in company systems. 
The VG/DSO per cable record charge is for a maximum of 3600 records. The Fiber cable 
record charge is for a maximum of 99 records. 

subsequent charge applies when additional cables are installed and inventoried at the same 
location. 

(3) The initial charge applies when the cables are first installed and inventoried. The 

11/13/00 
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usoc Rate Element Description Unit ’ Recurring Rate 

PE1 BA Application Fee Per request NA 

PElCA Subsequent Application Fee Per request NA 

(RC) 

EXHIBIT A: BELLSOUTHNorthPoint RATES - SOUTH CAROLiNA 
PHYSICAL COLLOCATION 

Non-Recurring ’ 
Rate (NRC) 

$4,850.00 

$1,600.00 
Minimum 

PEI SK 
PEI SL 

PElSM 

Central Office Modifications* 
Common Systems Modifications - Per sq. A. 
Cageless* 
Common Systems Modifications - Per cage 

Per sq. ft. $2.58 
$2.96 . 

$1 00.66 , 

PElCW 

PEl PJ 

Space Enclosure (I00 sq. R. 

Welded Wiremesh Per add’l SO sq+ A. $22.8 1 NA 

Floor Space Per sq. f€. $3.90’ NA 

I Per first 100 sq, A. I $224.60; :I NA 

PEI BD Cable b t d a t b a  Per cable 

PElPM Cable Support Stnrcture Per entrance cable 

1 

NA’ $2,2 1 7.00 

$24.55 NA 

Power 
PE1PL -48V DC Power* Per amp 
PEI FB 120V AC Power single phase* Per breaker amp 
PElFD 24OV AC Power single phase* Per breaker amp 

Per breaker amp 
PElFG 277 AC Power three phase* Per breaker amp 
PE 1 FE 120V AC Power three phase* 

Cmss Connects (Note 1) Per cross connect 
PElP2 2 - w h  
PElP4 4 - w h  
PElPf DS-1 
PE1P3 DS-3 
PElF2 2 - f i b ~  
PElF4 4 - f i b ~  

1 

$8.86 
$5.50, ICE3 

$1 1.00 ICB 
$1 6.50 ICB 
$38.20 ICB 

i FirsVAdd’l 
$.3644 $41.50/$38.94 
s.7293 $41.56/$38.90 
$2.70 $70.79/$50.78 

$49.24 $69.60/$49.14 
$15.06 $69.28/$48.89 
$27.08 $84,07/$63.68 

Verslon 1 QOO: 05/9/00 
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Non-Recurring 
Rate (NRC) 

USOC 

PEl ES 
PE 1 DS 

Rate Element Description 

CNaHiCf cmss-comect 
Fiber Cable Support Structure 
Copper or Coaxial Cable Support 
Structure 

Space Availability Report* I‘”’”” I 

~~ 

PEl AX 

PEl A1 
PE1 AA 

PE1 AR 

Secwity Access System Security 
system* 
New Access Card Activation* 
Administrative change, existing 
d* 
Replace Lost or stolen card 

Cable Records tl---- 

Per premises 
requested 

Per cross-connect 

PElCR 
PElCD 
PElCO 
PElCl 
PElC3 
PElCB 

$5 50.00 

I 

$0.1091 NA 
$0.21 8 1 NA 
$0.9004 NA 

$5.64 I . NA 
$37.36- NA 
$50.38 NA 

I Note 3 

Cable Records 
VGIDSO Cable 
VG/DSO Cable 

’ DS1 

PElPE 
PElPF 
PElPG 
PE 1 PH 
PEll32 
PE 1 B4 

POT Bay Arrangements 
Prior to 6/1/99 
2-Wire Cross-Conntct 
4Wire Cmss-Connect 
DSl Cross-Connect 
DS3 Cross-Connect 
2 Fiber CrosscConnect 
4 Fiber Cross-Connect 

I I 

Per half brJAdd’l 
half hr. 

NA 
NA 
NA 

I 
I 

$43.00/$25 -5 7 
$54.62/$32.46 
$66.24639.35 

Per linear fi, 
Per linear ft. 

PElBT 
PElOT 
PElPT 

$*003 
$,004 

Security Escort 

Basic Time 
Overtime 
PremiwnTime 

$540.00 
$540.00 

Per premises 

Per card 
Per w d  

$52400 I 
$55.00 
$35.00 

$25 0.00 Per card 

Per request 
Per cable record 
Per each 100 pair 
Per TlTIE 
Per T3TIE 
Per cable record 

N f 4  
NA 
NA 
NA 

NA N9 

Init iahubsequent 

$1712/$1168 
$925,57/$925.57 

$18,06/$18.06 
$8,45/$8.45 

$29.59/$29.5 9 
~ $279.57/$279.57 

Version 1Q00: 05/9/00 11/13/00 
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EXHIBIT A: BELLSOUTR/NorthPoint RATES - SOUTH CAROLINA 
PHYSICAL COLLOCATION (continued) I 

No teb) : 
N/A refers to rate elements which do not have a negotiated rate, 
(1) Cross Connects: The charges for cross connects are for orders placed electronically. Cross 

connect elements may also be ordered manudly for which there is an additional charge: per 
element. 

First / Additional 
I 2-wire $46.66 / $44.10 

4wire $46.68 / $44.02 
DS-1 $75.88 / $55.87 
DS-3 $74.69 / $54.23 

For interconnection to BellSouth's network and access to BellSouth unbundled network 
elements, Northpoint may purchase 2-wire and 4-wire C ~ O S S - C O M ~ ~ ~ S  for use within its 
Virtual Collocation arrangements, which are available through the FCC Tariff No. 1, Section 
20, I 

(2) Cable records charges apply for work required to build cable records in company systems. 
The VGDSO per cable record charge is for a maximum of 36OO records. The Fiber cable 
record charge is for a maximum of 99 records. 

subsequent charge applies when additional cables are installed and inventoried at the same 
location. 

(3) The initial charge applies when the cables are first installed and inventofid. The 

Vereion 1W: 06/0/00 
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usoc I Rate Element Description 

EXHIBIT A: BELLSOUTHlNodhPoht RATES - TENNESSEEi 
PHYSICAL COLLOCATION I 

I 

Unit I Recurring. Rate 

PE 1 BA Application Fee Per request NA 

PE1 CA Subsequent Application Fee Per request NA 

I I 
Space Preparation Fees 

PE1 SJ Firm Order Prwessing* 
PEl SK Central Office Modifications* Per sq. A. 
PElSL Common Systems Modifications - Per sq. ft. 

PEl SM Common Systems Modifications - Per cage 
Cageless* 

Caged* 

Space Enclosure (100 sq. A. 
minimum) 

PEl B W Welded Wire-mesh * Per fmt 100 sq, ft. 
PElCW Welded Wire-mesh Per add’l50 sq. ft, 

PElPJ Floor Space Per 39. A. 
I I 

$2.58 
$2.96 

$100.66 

$190.79 
$19.38 

$7.50 
I 

PE1 BD I Cable Installation 
I 

Per cable NA 

~~ ~ 

Non-Recurring 
Rate (NRC) 

$3,850.00 

PE1PM Cable Support Structure Per entrance cable 

$1,600.00 
Minimum 

$13.35 

$1,211.00 

Power 
PElPL -48V DC Power* Per amp 
PE 1 FB 

PElFE 120V AC Power three phase* Per breaker amp 

120V AC Power single phase* Per breaker amp 
PEl FD 240V AC Power single phase* Per breaker amp 

PElFG 277 AC Power three phase* Per breaker amp 

Cmss Connects (Note 1) Per cross connect 
PElP2 Z - W ~  
PEW4 4whe 
PElPl DS-1 
PEW3 DS-3 
PElF2 2 - f i k  
PE1F4 4 - f i k  

NA 
NA 

$8.86 
$5.50 

$1 1.001 
$16.501 
$38.20 ~ 

$0.30’ 

$8,00 
$72.00 
$15.641 
$28.1 I !  

$0.50’ 

NA 

$2,750.00 
- _. 

NA 

ICB 
ICB 
ICB 
ICB 

FirsdAdd’ 1 
$19.20/$19.20 
$19.20/$19.20 

$155.O0/$27.OO 
$155,00/$27.00 
$41.56/$29.82 
$50.53/$38.78 

Version IUW: 05/9/00 111113/00 



TENNESSEE (mntfnued) 
unit Recurringhte 

I 
usoc Rate Element Descriptbn 

$540.00 $540*00 I 

NA 
NA 
NA 
NA 
NA 
NA 

1 
$52.3 1 

Note 3 

Init idsubsequent 

$171 1/$1168 
$925 ,O6/$925.O4 

. $1 8.05/$18.O5 
$8.45/% 0,45 

$29.571$29.57 
$279.42/$279.42 

PEL AX 

PE1Al New Access Card Activation I PE1 AA Administrative change, existing 

Security Access System Security 
system 

Card 
Replace lost or stolen card PEl AR 

PE1 SR Space Availability Report* 

PElPE 
PElPF 
PElPG 
PElPW 
PElB2 

POT Bay Arrangements 
Prior to 6/1/99 
2-Wire Cross-Connect 
4-Wire Cross-CoaneCt 
DSl Cross-Connect 
DS3 Cross-Connect 
2 Fiber CrossOnnect 

?El B4 4 Fiber Cross-Connect 

(RC) 
I 

I Co-Carrier C~OSS-COMCC~ 
$,003 I $BO4 

?er linear A. 
?er linear ft. 

___I___ 
Per premises $52.00 

$55.00 
$35.00 

. $250.00 

$550.00 

I 
I 

Per cross-com~ 

$0.40 
$1.20 
$1 820 
$8 .OO 
$38.79 

I 

I Cable Records2 

NAI 
NA! 
NAi 
N A ~  

Per request 
Per cable record 
Per each 100 pair 
Per TlTIE 
Per T3TIE 
Per cable record 

Cable Records 
VG/DSO Cable 
VG/DSO Cable 
DS 1 
DS3 
Fiber Cable 

PElCR 
PElCD 
PElCO 
PElCl 
PElC3 
PElCB 

NA 
NA’ 

Per half hr./Add’l Security Escort 
half hr. 

Basic Time 
Overtime 
PremiumTime 

PElBT 
PElOT 
PElPT 
Note(& 
N/A refers to rate elements which do not have a negotiated rate. 
(1) Cross Connects: For interconnection to BellSouth’s network and access to BdISouth 

unbundled network elements, NoMoint may purchase 2-wire and 4-wire aoss-connects 
I 
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for use within its Virtual Collocation arrangements, which are available througfi the FCC 
Tariff No. 1, Section 20. 

(2) Cable records charges apply for work required to build cable records in company systems. 
The VG/DSO per cable record charge is for a maximum of 3600 records. The Fiber cable 
record charge is for a maximum of 99 records, 

(3) The initial charge applies when the cables are first installed and invbtoried. The 
subsequent charge applies when additional cables are installed and inventoriediat the same 
location. 

I 

I 

! 
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EXHIBIT B 
1 Page 1 of4  

ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The following principles provide basic guidance on environmental and safety Issueb when 
applying for and establishing Physical Collocation arrangements. 

1. GENERAL PRINCIPLES 

1.1 Comtdiance with Aodicable Law. BellSouth and NorthPoint agree to comply with 
applicable federal, state, and local environmental and safety laws and regulations 
including U.S. Environmental Protection Agency (USEPA) regulatiom rissued under 
the Clean Air Act (CAA), Clean Water Act (CWA), Resmrce Conswbtion and . 
Recovery Act (RCRA), Comprehensive Envi&"ntal Response, Compensation and 
Liability Act (CERCLA), Superfund Amendments and Reauthorization Act (SARA), 
the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of 197.0, as amended and NFPA and National 
Electrical Codes (NEC) and the V E X  ("Applicable Laws"). Each Party shall notify 
the other if compliance inspections are conducted by regulatory agencies andlor 
citations are issued that relate to any aspect of this Attachment. 

1.2 

1.3 

1.4 

1.5 

Notice. BellSouth and NortbPoint shall provide notice to the other, including 
Material Safety Data Sheets (MSDSs), of known and recognized physical hazards or 
Hazardous Chemicals existing on site or brought on site. Each Party is required to 
provide specific notice for known potential Imminent Danger conditions. NorthPoint 
should contact 1-800-743-6737 for BellSouth MSDS sheets. 

Practices/procedures. BellSouth may make available additional mvirdnmental 
control procedures for Northfoint to follow when working at a BellSouth Premises 
(See Section 2, below). These practicedprocedures will represent the regufar work 
practices required to be followed by the employees and contractors of BellSouth for 
environmental protection. NorthPoint will require its contractors, agent3 and ohera 
accessing the BellSouth Premises to comply with these practices. Section 2 lists the 
Environmental categories where BST practices should be followed by CLEC when 
operating in the BellSouth Premises. 

I 

Environmental and Safetv h&ons, BellSouth reserves the right td inspect the 
NorthPokt space with proper notification. BellSouth reserves the right to stop any 
Northpoint work operation that imposes lmminent Danger to the envifonment, 
employees or other persons in the area or Facility. 

Hazardous Materials Brought On Site, Any hazardous materials brought into, used, 
stored or abandoned at the BallSouth Premises by NorthPoint am ow@ by 
NorthPoint. NoWoint will indemnifjr BellSouth for claims, lawsuitb or damages to 

Version 1QOO: 05/9/00 11/13/c)o 



Attachment 4 
Page 63 

1.6 

1.7 

persons or property cawed by these materials. Without prior written BellSouth 
approval, no substantial new safety or environmental hazards can be created by 
NorfhPoint or different hazardous materials used by NortWoint at BellSouth Facility. 
Northhint must demonstrate adequate emergency response capabilities for its 
materials used or remaining at the BellSouth Facility. 

Spills and Releases. When contamination is discovered at a BellSouth Premises, the 
Party discovering the condition must notify BellSouth. All Spills or Releases of 
regulated materials will immediately be reported by NorthPoint to BellSouth, 

Coordinated Envixonmentaf Plans and Permits. BellSouth and NorthPoint will 
coordinate plans, permits or information required to be submitted to government 
agencies, such as emergency response plans, spill prevention control and 
cOuntermeaSuTes (SPCC) plans and camunity reporting. If fees are associated with 
filing, BellSouth and NorthPoint will develop a cost sharing procedure. If 
BellSouth’s permit or EPA identification number must be used, NorthPoht must 
comply with all of BellSouth’s permit conditions and environmental processes, 
including environmental “best management practices (BMP)” (see Section 2, below) 
and/or selection of BST disposition vendors and disposal sites. 

1.8 Environmental and Safety Indemnification. BellSouth and NorthPoint shall 
indemnify, defmd and hold harmless the other Party from and against any claims 
(including, without limitation, third-party claims for personal injury or death or rea1 or 
personal property damage), judgments, damages, (including direct and indirect 
damages, and punitive damages), penalties, fines, forfeitures, costs, liabilities, interest 
and losses arising in connection with the violation or alleged violation of any 
Applicable Law or contractual obligation or the presence or alleged presence of 
contamination arising out of the acts or omissions of the indemnifying Party, its 
agents, contractors, or employees concerning its operations at the Facility. 

2. CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

When paforming functions that fall under the following Environmental categories on 
BellSouth’s Premises, NorthPoint agrees to comply with the applicable sections of the 
current issue of BellSouth’s Environmental and Sdety Methods and Procedures 
(M&Pa), incorporated herein by this reference. NorthPoint further agrees to cooperate 
with BellSouth to ensure that NorthPoint’s employees, agents, andor subcontractors 
are howledgeable of and satisfy those provisions of BellSouth’s Environmental 
M&Ps which apply to the specific Environmental function being performed by 
NorthPoint, its employees, agents and/or subcontractors. 

The most current version of reference documentation must be requested from 
BellSouth, 
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ENVIRONMENTAL 
CATEGORIES 

Disposal of hazardous 
material or other regdated 
materiai 
(e.g., batteries, fluorescent 
tubes, solvents & cleaning 
materials) 

Contract labor/outsourcing for 
seMw with e ” m e n t a l  
implications to be performed . 
on BellSouth Premises 
(e.g., disposition of hazardous 
materidwaste; maintenance 
of storage tanks) 

Transportation of hazardous 
material 

Maintenancdoptions work 
which m y  produce a waste 

Other maintenance work 

Janitorial senrim 

vetsion 1Qoo: 05/Q!W 

ENVIRONMENTAL 
ISSUES 

compiiance with dl applicable 
Id, state, & federal laws and 
regulations 

Pollution liability 

EVET approval of contractor 

Hamathaste releaselspill 
firesafety emergency 

Compiiance with all applicable 
local, state, & federal laws and 
rkguhtions 

Paformance of services in 
acct>rdance with BST’s 
environmental M&Ps 

Iusurance 

Compliance with ail applicable 
local, state, & federal laws and 
regulations 

Pollution liability insurance 

WET approval of contractor 

Compliance with all application 
local, state, Bt federal laws and 
regulations 

protection of BST employees and 
equipment 

All waste removal and disposal 

I 
I 



Manhole cleaning 

P l T " a t  

Fact Sheet Series 

Removing or disturbing 
building materials that may 
contain asbestos 

Attachment 4 
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17000 

3, DEFINITIONS 

BSP 010-170-001BS 

must codom60 all applicable 
fedoral, state and local regulations 

$tdT&C450 
Factsheet 14050 
BSP 620-14510'1 

All Hazardous Material and 
Waste 

- 

IPR 

Asbestos notification and 
protection of employcts and 
equipment 

StdT&C660-3 

Approved 
Vendor List 
Management) 

GU-BTEN-OO 1 

Compliance with all applicable 
local, state, & federal laws and 
rtgulations 

Environmental 
(Contact WS 

BT, Chapter 3 

Pollution liability insurance 

EVFT approval of contractor 

- ~~ 

Asbestos work practices 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as 
CFR 261, or whose act first causa a Hazardow Waste to become subject to regu 
Generator is legally responsible for the proper management and disposal of Haza 
accordance with regulations. 

HazardousChermcal. As defined in the US, Occupational Safety and Health (0: 
communication standard (29 CFR 1910.1200), any chemical which is a hedth ha; 
hazard. 

Hazardous Waste, As defined in section 1004 of RCRA. 

Imminent Dan- . Any conditions or practices at a facility which are such, that a 
which could tessanably be expected to c a w  immediate death or serious harm to 
immediate significant damage to the etlvifonment or natural resources. 

Soil1 or Release. As dehed in Section 10 1 of CERCLA. 

4, ACRONYMS 

mger exists 
mple or 

11/13/00 



- EVET - Environmental Vendor Evaluation Team 

DECLDEC - Department Environmental Coordinator/Local Department Enviroru 
Coordinator 

OU-BTEN-001 BT - BellSouth Environmental Methods and Procedures 

NESC - National Electrical Safkty Codes 

. .  

P&SM - Property & Services Managmat 

Std. T&C - Standard Terms & Conditions 
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ACCESS TO NUMBERS AND NUMBER PORTABILITY 

1. Non=Dbcriminatory Access to Telephone Numbers 

All the negotiated rates, terms and conditions set forth in this Attachrxnt 
the provisioning of local number portability. 

During the tm of this Agrement, NorthPoint shall contact the North 
Numbering Plan Administrator, Newtar, for the assignment of numbering 
In order to be assigned a Central Office Code, Northpoint will be required 
complete the Central Office Code (Nxx) Assignment Request and 
Form (Code Request Form) in accordance with Industry Numbering 
Central Office Code (NXX) Assignmqt Guidelines (INC 45-0407-008 

1.1 

1.2 

Attachment 5 
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pertain to 

American 
resources. 
to 

Confirmation 
Ccmmittee's 

For the purposes of the resale of BellSouth's 
NorthPoint, BellSouth will provide 
numbers for reservation on a first 
telephone numbers, on a 
Northpoint acknowledges that there may be instances where there is a 
telephone numbera in a particular CLLIC and in such instances 
request that NorthPoint cancel its reservations of numbers, 
with such request. 

1.3. Further, upon NorthPoint request and for the purposes of the 
telecommunications services by NorthPoint, 3ellSouth will reserve 
telephone numbers per Common Language Location Identifi 
NorthPoint's sole use. Such telephone number reservations s 
Notthpoint via electronic file transfer. Such reservations shall be v 
days fiom the reservation date. Northpoint acknowledges 
where there is a shortage of telephone numbers in a parti 
instances BellSouth shall use its best efforts to reserve for a ninety (9 
sufficient quantity for NorthPoint's reasonable need in that particul 

2. Number Portability Permanent Solution 

2.1 The FCC, the Commissions, and industry forums have d 
implementing a permanent approach to providing servic 
Both Parties will implement a permanent approach as developed 
Commission, the FCC and industry forums. Consistent with the 
move to Permanent Number Portability (PNP) as set fo 
Attachment, Interim Service Provider Number Portabil 
only until such permanent solution is implemented in 
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End User Line Charge. Recovery of charges associated with 
through a monthly charge assessed to end users has been 
This end user line charge will be as filed in FCC No. 1 
NoMoint where Northpoint is a subscriber to local 
is a reseller of BellSouth telecommunications 
discounted. 

2.2 

3, Service Provider Number Portability 

3.1 Definition. Until the industry-wide permanent solution is imp 
office, BellSouth shall provide Service Provider Number Portabil 
is an interim service arrangement whereby an end user who switc 
his local exchange service from BellSouth to a CLEC, or vice 
retain the use of his existing assigned telephone number, prov 
remains at the same location for his local exchange service or 
service providers but stays within the 3arne serving wire cent 
number. 

Methods of Providing Number Portability. SPNP is available 
call forwarding or direct inward dialing trunks, at the election 
call fowarding (SPNP-RCF) is an existing switch-based Bells 
redirects calls within the telephone network. Direct inward dia 
DID) allow calls to be routed over a dedicated facility to the No 
serves the subscriber. 

Signaling Requirements. SS7 Signaling is required for the 
services. SPNP-DID is available from BellSouth on a per 
Where SPW-DID i s  technically feasible and is provided 
applicable channelization rates are those specified in Se 
Intrastate Access Tariffs, incorporated herein by this re 
only for basic local exchange senrice. 

3.2 

3.3 

3.4 - Rates 

Rate3 for SPNP are set out in Exhibit A to this A 
the Attachment, the rate for the specific service 
applicable BellSouth tariff or 8s negotiated by 
party- 

4. 

4.1 SPNP is available only where a CLEC or BellSouth is currently 
begin providing concurrent with provision of SPNP, basic local 
the affected end user. SPNP for a particular telephone number 
the central office originally providing local exchange service 
for a particular assigned telephone number will be 

I 

SPNP Implementation 

VersionIQ00: 3/6 /00  I 



’ Attachment 5 
Page 5 

Commission, BellSouth, or CLEC initiated activity (e.g., a change in exchange 
boundaries) would normally result in a telephone number change had the end user 
retained his initial local exchange service. 

4.2 SPNP-RCF, as contemplated by this Agreement, is a telecommunications service 
whereby a call dialed to an SPNP-RCF equipped telephone number is automatically 
forwarded to an assigned seven- or ten- digit telephone number within the local 
calling area as defined in BellSouth’s General Subscriber Services TariR The 
forwarded-to number shall be specified by the CLEC or BellSouth, as appropriate. 
The fomarding Party will provide identification of tfie originating telephone number, 
via SS7 signaling, to the receiving Party. Identification of the originating telephone 
number to the SPNP-RCF end user cannot be guaranteed, however. SPNP-RCF 
provides a single call path for the forwarding of no more than one simultaneous call 
to the receiving Party’s specified forwarded-to number. 

4.3 SPNP-DID service, as contemplated by this Agrment, provides trunk side access to 
end office switches for direct inward dialing to the other Party’s premises equipment 
hrn  the telecommunicatians network to lines associated with the other Party’s 
switching equipment and must be provided on all trunks in a group arranged for 
inward service, A SPNP-DID trunk termination charge, provided with SS7 Signaling 
only, applies for each trunk voice grade equivalent. In addition, direct facilities are 
required fkom the end office where a ported number resides to the end office serving 
the ported end user customer. The rates for a switched local channel and switched 
dedicated transport apply as contained in BellSouth’s Inmstate Access Services tariff, 
as said tariff is amended &om time to time. Transport mileage will be calculated as 
the airline distance between the end office where the number is ported and the Point 
of Interhe (“POI”} using the V&H coordinate method. SPNP-DID must be 
established with a minimum configuration of two chmkls and one unassigned 
telephone number per switch, per arrangement for control purposes. Transport 
facilities arranged for SPNP-DID may not be mixed with any other type of trunk 
group, with no outgoing calls placed over said facilities. SPNP-DID will be provided 
only where such facilities are available and where the switching equipment of the 
ordering Party is properly equipped. Where SPNP-DID service is required fiom more 
than one wire center or fiom separate trunk groups within the same wire center, such 
service provided &om each wire center or each trunk group within the same wire 
center shall be considered a separate service. only customer-dialed sent-paid calls 
will be completed to the first number of a SPNP-DID number group; however, there 
are no restrictions on calls completed to other numbers of a SPNP-DID number 
group. Sent-paid calls refer to those calls placed by 8n end user who physically 
deposits currency in a public telephone. Interface group arrangements provided for 
terminating the switched transport at the Party’s terminal location m as set forth in 
of BellSouth’s Intrastate Access Services Tariff, 6 E6,1.3.A as amended h m  time to 
time. 

4,3.1 SPNP-DID Service requires ordering consecutive telephone numbers in blocks of 
twenty. To order non-consecutive telephone numbers or telephone numbers in less 
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than blocks of twenty, the NBR process must be used. SS7 Signaling is required for 
the provision of either of these services. 

4.4 The calling Party shall be responsible for payment of the applicable charges for sent- 
paid calls to the SPNP number. For collect, third-party, or other operator-assisted 
non-sent paid calls to the ported telephone number, BellSouth or the CLEC shall be 
responsible for the payment of charges under the same terms and conditions for which 
the end user would have been liable for those charges. Either Party may request that 
the other block collect and third party non-sent paid calla to the SPNP-assigned 
telephone number, If a Party does not request blocking, the other Party will provide 
itemized local usage detail for the billing o f  non-sent paid calls on the monthly bill of 
usage charges provided at the individual end user account level. The detail will 
include itemization of all billable usage. Each Party shall have the option oPreceiving 
this usage data on a daily basis via a data file transfer arrangement. Tbis arrangement 
will utilize the existing industry uniform standard, known as EMR standards, for ‘ 

exchange of billing data. Files of usage data will be created daily for the optional 
service. Usage originated and recorded in the sending BellSouth RAU will be 
provided in unrated or rated format, depending on processing system. CLEC usage 
originated elsewhere and delivered via CMDS to the sending BellSouth RAO shall be 
provided in rated format. 

4.5 Each Party shail be responsible for obtaining authorization fiom the end user for the 
handling of the disconnection of the end user’s senrice, the provision of new local 
service and the provision of SPNP services. Each Party shall be responsible for 
coordinating the provision of service with the other to assure that its switch i s  capable 
of accepting SPNP ported traffic. Each Party shall be responsible for providing 
equipment and facilities that are compatible with the other’s service phmneters, 
interfaces, equipment and facilities and shall be required to provide sufficient 
terminating facilities and services at the terminating end of an SPNP call to 
adequately handle all traffic to that location and shall be solely responsible to ensure 
that its facilities, equipment and Services do not interfae with or impair any facility, 
equipment, or service of the other Party or any of its end users. In the event that 
either Party detemines in its reasonable judgment that the other Party will likely 
impair or is impairing, or interfering with any equipment, facility or service or any of 
its end users, that Party may either refhe to provide SPNP service or :may tenninate 
SPNP service to the other Party after providing appropriate notice, 

4.6 Each Party shall be responsible for providing an appropriate intercept announcement 
service for any telephone numbers subscribed to SPNP s @ c a  for which it is not 
presently providing local exchange service or terminating to an end user. Where 
either Party chooses to disconnect or terminate any SPNP service, that Party shall be 
responsible for designating the preferred standard type of announcement to be 
provided. 
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4.7 Each Party shall be the other Patty’s single point of contact for all repair calls on 
behalf of each Party’s end user. Each Party reserves the right to contact the other 
Party’s customers if deemed necessary for maintenance purposes. 

4.8 NeithwParty shall be responsible for adverse effects on any service, facility or 
equipment from the use of SPNP services. End-to-end transmission characteristics 
may vary depending on the distance and routing necessary to complete calls over 
SPNP facilities and the fact that another carrier is involved in the provisioning of 
service. Therefore, end-toad transmission characteristics cannot be specified by 
either Party for such calls. Neither Party shall be responsible to the other if any 
necessary change in protection criteria or in any of the facilities, operation, ot 
procedures of either renders any facilities provided by the other Party obsolete or 
renders necessw modification of the other Party’s equipment. 

4,9 

5. 

5.1 

5.2 

6. 

For terminating IXC traffic ported to either Party which requires use of either Party’s 
tandem switching, the tandem provider will bill the IXC tandem switching, the 
interconnection charge, and a portion of the transport, and the Other Party will bill the 
IXC local switching, the carrier common line and a portion of the transport. If the 
tandem provider is unable to provide the necessary access records to pennit the other 
Party to bill the IXC directly for terminating access to ported numbers, then the 
tandem provider will bill the IICC full terminating switched acuess charges at the 
tandem provider’s rate and will compensate the other Party at the tandem Party’s 
tariff rates via a process used by BeUSouth to estimate the amount of ported switched 
access revenue8 due the other Party. If an intraLATA toll call is  delivered, the 
delivering Party will pay terminating access rates to the other Party. This subsection 
does nut apply in cases where SPNP-DID is utilized for numb& portability. 

Transition to Permanent Number Portability 

Once a PNP is implemented in an end office both Parties must withdraw their SPNP 
offerings. The transition fiom existing SPNP m g e m e t l t s  to PNP shall occur within 
one hundred twenty (120) days &om the date PNP is implemented in the end office, 
Ncither Party shall charge the other Party for convmion fkom SPNP to PNP. The 
Parties shall comply with any SPNPRNP transition processes established by the FCC 
and State commissims and appropriate industry number portability work p u p s .  

Notwithstanding the foregoing, the Parties acknowledge that the FCC has determined 
once LNP has been deployed pursuant to the FCC’s orders, rules and regulations, that 
all local exchange Carriers (LECs) have the duty to provide LNP. Therefore, either 
Party, at any time, may seek appropriate legal or regulatory relief concerning the 
transition from INP to LNP or other related issues. 

True-up 

This sectton applies only to North Carolina sad Tennessee.snd other rates that 
are interim or expressly subject to true-up under this attachment. 
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6.1 

6.2 

6,3 

7, 

The interim prices for Network Elements and Other Services and Local 
Interconnection shall be subject to true-up accurding to the following procedures: 

The interim prices shall be trued-up, either up or down, based on final prices 
determined either by krther agreement between the Parties, or by a fiaal order 
(including any appeals) of the Commission which final order meets the criteria of (3) 
below. The Parties shall implement the true-up by comparing the actual volumes and 
demand for each item, together with interim prices for each item, with the final prices 
determined for each item, Each Party shall keep its own records upon which the tme- 
up can be based, and any final payment from one Party to the other shall be in an 
amount agreed upon by the Parties based on such records. In the event o f  any 
disagreement as between the records or the Parties regarding the amount of such true- 
up, the Parties agree that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually agree to submit the ’ 

matter to the Dispute Resolution process in accordance ~ t h  the provisions in the 
General Terms and Conditions and Attachment 1 of this Agreement. 

The Parties may continue to negotiate towiud final prices, but in the event that no 
such agreement is rached within nine (9) months, either Party: may petition the 
Commission to resolve such disputes and to determine final prices for each item. 
Alternatively, upon mutual agreement, the Parties may submit .the matter to the 
Dispute Resolution Process set forth in the General Terms and; Conditions and 
Attachment I of the Agreement incorporated herein by reference, so lpng aii they file 
the resulting Agreement with the Commission as a “negotiated Agreement” under 
Section 252(e) of the Act. 

A final order of this Commission that forms the basis of a t r u t ~ ~ p  shdf be the final 
order as to prices based on appropriate cost studies, or potentially may be a final order 
in any other Commission proceeding which meets the following criteria: 
(a) BellSouth and CLEC is entitled to be a full Party to the proceeding; 
(b) It shall apply the provisions of the federal Telecommunibtionsf Act of 1996, 

including but not limited to Section 252(d)( 1) (which contains pricing 
standards) and all then-effective implementing rules and regulations; and, 
It shall include as an issue the geographic deaveraging o f  network element 
prices, which deaveraged prices, if any are required by said final order, shall 
form the basis of any true-up, 

(c) 

Operational Support Syatem (OSS) Rates 

BellSouth has developed and made available the following mechanized systems by 
which NortWoint may submit LSRS electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
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OPERATIONAL SUPPORT SYSTEMS 
OSS LSR charge, per LSR received h m  the CLEC by 

TAG Telecommunications Access Gateway 

$3 s o  $3.50 

LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge a specified in the table below. An individual LSR will be 
identified for billing purposes by its Purchase Order Number (PON). LSRs submitted 
by means other than one of these interactive interfaces (mail, f&, courier, etc.) will 
incur a manual order charge as specified in the table below: 

one of the OS$ interactive interfiaces 

Incremental charge per LSR received f b m  the CLEC 
by means other than one of the OSS interactive 

1 AL,GA,LA,MS,SC I F%,KY,NC,TN 

SOMEC SOMEC 

element 
See applicable rate $19.99 

interfaces I SOMAN 

Note: 
discounted charges apply per the tariff. 

DeniaVRestoral OSS Charge 

In the event NorthPoint provides a list of customers to be denied and restored, rather than an 
LSR, each location on the list will require a separate PON and, therefore will be billed as one 
LSR per location. 
Cancellation OSS Charge 
NorthPoint will incur an OSS charge for an accepted LSR that is later canceled by NorthPoint. 
Note: Supplements or clarifications to a previously billed LSR will not incur another OSS 
charge. 
Network Elements and Other Services Manual Additive 

In addition to the OSS charges, applicable discounted service order and related 

The Commissions in Alabama, Georgia, Louisiana, Mississippi and South Carolina have ordered 
incremental manual non-recurring charges (NRC) for network elements and other services 
ordered by means other than one of the interactive interfaces. These ordered fictwork elements 
and other services manual additive NRCs will apply in these states, rather than the charge per 
LSR. 

Threshold Billing Plan 

The Parties agree that NortbPoint will incur the mechanized rate for all LSRS, both mechanized 
and manual, if the percentage of mechanized LSRs to total LSRs meets or exceeds the threshold 
percentages shown below: 

6 
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The threshold plan will be discontinued in 2002. 

BellSouth will track the total LSR volume for each CLEC for each quarter, At the end of that 
time period, a Percent Electronic LSR calculation will be made for that quarter based on the LSR 
data tracked in the LCSC. If this percentage exceeds the threshold volume, a 1  oflthat CLEW 
future manual LSRs wilt be billed at the mechanized LSR rate. To allow time for obtaining and 
analyzing the data and updating the billing system, this billing change will take place on the first 
day of the second month following the end of the quarter (e.g. May 1 for lQ, Aug 1 for ZQ, etc.). 
There will be no adjustments to the amount billed for previously billed LSRs. 
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ORDERING AND PROVISIONING 

information including electronic access where available. Otherwise, 
Version 1 QOO:3/6/00 

1. 

1.1 

Qualky of Ordering and Provisioning 

All the negotiated terms and conditions set forth in this Attachment pirtain to 
ordering and provisioning. I 

qual to the ordering 
other CLEC, where technically 
are set forth in BellSouth 
Interconnection, and the 
Exchange Ordering Implementation Guide, as appropriate, and as 
from time to time during this Agreement. The guides may be 
following site: http://www .interconnection, 

1.2 BellSouth shall provide 

NorthPoint shal1 

1.3 

1.4 

BellSouth shall provide all ordering and provisioning 
the game business hours of operation that BellSouth 
or end users. Ordering and provisioning support required by 
these hours will be considered outside of normal business 
overtime billing. 

A11 other NorthPoint requests for provisioning and 
outside of the normal hours of operation and may 
application of overtime billing charges. 

i 
2. 

2.1 

Access to Operations Support Systems 

BellSouth shall provide NorthPoint access to operations suppoi't 
functions for pre-ordering, ordering and 
billing. Access to theOSS is available through a 
electronic interfaces. BellSouth also provides 
available to CLECs through electronic interfaces are: I 

I 
2.2 



accegg to the Trouble Analysis Facilitation Interface (TAFI). In addit.on, 
offers an industry standard, machine-to-machine Electronic Commun;.cations 

2.3 

2.4 

2.5 

BellSouth 
Trouble 

2.6 

providm non-discriminatory trouble reporting ECTA Gateway. Bell$ 

I. 

outh also offers 

CLEC requests BellSouth to repair a trouble after normal working 
will be billed the appropriate overtime charges associated with this 
to BellSouth’s tariffs. 

Version 1 Q00!3/6/00 
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current releases. BellSouth will issue documents to NorthPoint with 
to allow NorthPoint to make the necessary changes to their systems 

Rates. All costs incurred by BellSouth to develop and implement 

migrate to the newest release in a timely fashion. 

interfaces to the OSS shall be recovered from the carriers that 
Charge for use of OSS shall be as set forth in Attachments 1 

- 2.7 

3, Miscellaneous Ordering and Provisioning Guidelines 

3.1 Pending Orders. To ensure the most efficient use of facilities and 
placed in the hold or pending s t a t u  by NorthPoint will be held 
thirty (30) days fiom the date the order is placed on hold. 
NorthPoint wishes to reinstate an order, Northpoint may 

Shde Point of Contact. NorthPoint will be the single 
for ordering activity for network 
provide services to its end users, 
fiom another CLEC, or 
NorthPoint and 
respect to 

service order. 

3.2 

Presubscribed Interexchange Carrier (PIC) changes including 
such an order, BellSouth may disconnect any network 
service to be disconnected and being used by 
end user and reuse such network elements or 
provide service to the end user. BellSouth 
has been processed, but will not be 
processing. 

3.3 

customer’s CLEC at the same address served by the denied facility. 

3.3,l 
i 

Upon receipt of a service order, BellSouth will do the following: 

I 
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3.3.1,l Process disconnect and reconnect orders to provision the service whic shall be due 
dated using current interval guidelines. 

3.3.1.2 Reuse the saving facility for the retail, resale senrice, or network el 
location. 

3.3.1.3 Notify Northpoint aRer the disconnect order has been compIeted. 
I 

Contact Numbers. The Parties agree to provide one another with toll- ee contact 
numbers for the pwpose of ordering, provisioning and maintenance Q f services. 

3.4 

Subscription Functions. In cases where BellSouth @oms subscrip 
an inter-exchange carrier (Le. PIC and LPIC changes via Customer 
Exchange (CARE)), BellSouth will provide the affected 
the Operating Company Number (OCN) of the local 
obtaining end user billing account and other end 

3.5 

subscription requirements. 

3.6 Cancellation Charges. If NorthPoint cancels an order for network el 
services, any costs incurred by BellSouth in conjunction with the 
order will be recovered in accordance with FCC No. 1 Tariff, 

I 
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BILLING AND BILLING ACCUWCY CERTIFICATION I I 
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1. 

Party will provide these at a reasonable cost. 

Master Account. ARer receiving certification as a local exchange 1.2 

Payment and Billing Arrangements 
All negotiated rates, terms and conditions set forth in this Attac 
billing and billing accuracy certifications. 

Billing. BellSouth agrees to provide bilIing through the Carrie 
System (CABS) and through the Customer Records Infomati 
depending on the particular service@) that NorthPoint reques 
and record in accordance with this Agreement those charges 
result of Northpoint purchasing fiom BellSouth Network El 
Services m set forth in this Agrement. BellSouth will format all 
Standad or CLUBRDI format, depending on the type of service o 
services where standards have not yet been developed, BellSouth’ 
change as necessary when standards are finalized by the industry fo 

i30tripany fiom the 

1,3 

1.4 

Payment Reswnsibility. Payment of all charges will be the 
NorthPoint. NorthPoint shall make payment to BellSouth 
BellSouth is not responsible for 
NorthPoint’s customer. BellSouth will not become 
may arise between NoMoint and NotthPoint’s 
BellSouth as payment on account will be 
account and not to an end user’s account. 

Payment Due. The payment will be due on or before the next bill 
in the following month as the bill date) and is payable in 
Payment is considered to have been made when received 

fbnds. 

‘ I  I 
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1 .s 

1.6 

1.7 

1.7.1 

1.7.2 

1.7.3 

I ’  
I 
I I  

I f  the payment due date falls on a Sunday or on a Holiday w h i d  is /ob 
Monday, the payment due date shall be the first non-Holiday dab folk 
Sunday or Holiday. If the payment due date falls on a Saturday ’ r bn 

date shall be the last non-Holiday day preceding such Saturday dr $01 
payment is not received by the payment due date, a late payment pqna 

which is observed on Tuesday, Wednesday, Thursday, or Friday, I. ttie 1 

in Section 1.7, below, shall apply. 1 1  

I 

j I  

Tax Exemption. Upon proof of tax exempt certification from N rthpc 
amount billed to NorthPoint will not include those taxes OT fees foriwl 
is exempt. NoMoint will be solely responsible for the computfition, 
reporting and payment of all taxes and like fees associated with fh; se 
to the end user of NorthPoint. 

Late Payment. If any portion of the payment is received by BeliSoutl 
payment due date 85 set forth preceding, or if any portion of the ipaym 
by BellSouth in finds that are not immediately available to BellSouth 
payment penalty shall be due to BellSouth, The late payment pcalty 
portion of the payment not received by the payment due date tides; a ’ 
wil1 be applied on a per bill basis, The late factor shall be as set1 fo@ 
of the General Subscriber Services Tariff, Section B2 of the 
T d f i  or Section E2 ofthe Intrastate Access Tariff, 
is appropriate. NorthPoint will be charged a fee for 

1 

i I  

Section A2 of the General Subscriber Services Tariff or pursua$ to d 
state law. 

Discontinuing Service to NorthPoint. The procedures for discohfiui 

BellSouth reserves the right to suspend or terminate service for LO pt 

or service or any other violation or noncompliance by NorthPoqt gf 1 

> 

I 

Northpoint are as follows: I /  

I 1  

services or in the event of pruhibited, UnlaHfUl or improper use bf L , o 

I S  regulations contained in BellSouth’s tariffs. , i 

If payment of accounf is not received by the bill date in the rnorithiafi 
bill date, BellSouth may provide written notice to NorthPoint dat gdc 
applications for service will be refused and that any pending 
not be completed if payment is not received by the fifteenth 
the notice. In addition, BellSouth may, at the same time, 
to NorthPoint at the billing address to discontinue the 

j i  
i to NorthPoint at any time thereafter. 

In the case of such discontinuance, all billed charges; as well 4 I ,  aP;pli 
termination charges, shall become due. 

I ‘  
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I 

If payment is not received or satisfactory arrangements made fot paynynt 
given in the written notification, NorthPoint’s services will be dibconti:iued+ 

1.7.4 

1.7.5 

1.8 

1,9 

2, 

2.1 

by the date 
Upon 

I 

I 

users will be denied. BellSouth will reestablish service at the rhuest 

Version lqoO:3/6/00 I 
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of the end user 



documents, systems, records, and procedures for the recording d 
will be part of that program. 

AS part of the billing qdi ty  assurance program, BellSouth and NorthI 
! 

2.2 

2.3 

2.3.1 

2,3.2 

3. 

3.1 

3.1.1 

3.2 

billing of charges 

oint will 

Each Party agrees to notify the other Party upon identifying a 
The Parties shall endeavor to resolve any billing discrepancy 
caIendar days ofthe notification date. A mutually agreed 
be established for resolving local billing discrepancies as 

Closure of a specific billing period will occur by joint 
whereby the Parties agree that such billing period is 
financial transactions except those resulting h m  
take place within a mutually agreed upon time 
being closed represents those charges that 

assurance program. 

the designated bill date. 

measurements process. On a regular basis BellSouth will provide 
mutually agreed upon performance measurement data that subst tiates 

Billing Disputes 

Nor‘Moint with 
the accuracy, 

Where the Parties have not agreed upon a billing quality assurdce p ~ J g ” ,  billing 
disputes shall be handled pursuant to the terms of this section, ; I 
Each Party agrees to notify the other Party in writing upon the 
dispute. In the event of a billing dispute, the Parties will 
dispute within s ix ty  (60) calendar days of the 

I f  8 Party disputes a charge and does not pay 
if a payment or any portion of a payment is 

not immediately available to the other 
assessed. For bills rendered by either 
both Parties shall be calculated based 
the payment due date times the late 
tariffs: for services purchased from 

due date, or if a payment or any portion of a payment is remiv 

! 

Local billing discrepancies will be addressed in an orderly m v e r  via 
! 

a mutually 



I 

4, 

4.1 

4.2 

4.3 

4.4 

4.5 

4.6 
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purposes of resale and for ports and 
Subscriber Services Tariffr €or 
purposes of resale, Section 82  
elements and other services 
Access Service Tariff. In 

pursuant to its tariffs. 

RAO Hosting 

NorthPoint shall W s h  all relevant information required by Be/lSout 
provision of RAO Hosting, CATS and NICS. , 

I 

Compensation amounts, if applicable, will be billed by BellSoufh to 1 
monthly basis in mean.  Amounts due from one Party to the o 
adjustments) are payable within thirty (30) days of receipt of 

I 

NorthPoint must have its own unique hosted RAO code. RequAta fo 
of RAQ status where BellSouth is the selected Centralized Meskage 1 
System (CMDS) interfacing host, require written notification frbm N( 
BellSouth RAO Hosting coordinator at least eight (8) weeks prkr to 1 
effective date. The proposed effective date will be mutually a&ed u 
Parties with consideration given to time necessary for the completion 
Telcordia (formerly BellCore) hnctions, BellSouth will recpedt the I 
RAO code h m  its connecting contractor, currently Telcordia (tonne 
behalf of Northpoint tlflci will coordinate all associated convemion ac 

BellSouth will receive messages from NorthPoint that are to be/ proce 
BellSouth, another LEC or CLEC in the BellSouth region or a VEC o 
BellSouth region. 

BellSouth will perform invoice sequence checking, standard EM1 for 

fkom NorthPoint. 

I 

! 
i 
I 

balancing of message data with the EM1 trailer recurd counts o 

I 
I 
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All data received from Northpoint that is to be processed or 
CLEC within the BellSouth region will be distributed to 
accordance with the Agreement(s) which may be in 
involved LEC or CLEC. I 

All data received fiom NorthPoint that is to be 
distribution outside the BellSouth region will 
agreement(s) which may be in effect between BellSouth 

BellSouth wil1 receive messages from the CMDS 
processed by NorthPoint and will forward them 

Transmission of message data between BellSouth and 

All messages and related data exchanged between BellSouth 
formatted in accordance with accepted industry standards for 
and packed between appropriate EM1 header and trailer 

NorthPoint will ensure that the recorded message detail 
provided to BellSouth will be maintained for back-up 

Should it become necessary for NorthPoint to send 
(60) days past the message date@), Northpoint will 
transmission of the data. If there will be 
BellSouth will work with its connecting 
affected Parties. 

In the event that data to be exchanged 
destroyed, both Parties will work 
Once the cause of the problem 
(BellSouth or Northpoint) 
creating the h t a  

responsible 

(currently Telcordia (formerly BelICore)). 

I 

CONNECT : Direct. 

i 1 
I I 

1 

with accepted industry standards. 

(3) calendar months beyond the related message dates. 

affected data restored and retransmitted. If the data cannot be r triev 

4.7 

4.8 

4.9 

4,10 

4.1 1 

4.12 

4.13 

4.14 

and associated access revenues, Both Parties will work togethg to er 
revenue amount based upon historical data through a method mptwl! 
The resulting estimated revenue loss will be paid by the respon$ible I 
Party within thrw ( 3 )  calendar months of the date of problem r8solut 
mutually agreed upon by the Parties. j 

h a t e  the 
r agreed upon. 
arty to the other 
a or 8s 



4.15 

4.16 

4.17 

4.18 

4.18.1 

4.18.2 

4.18.3 

4.18.4 

4.19 

4.19.1 
fiom or billed by NorthPoint as a facilities based provider of lied ex 
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I 

Should an error be detected by the EM1 format edits performed l!y 
received fkom NorthPoint, the entire pack cuntaining the aRecte(i 
processed by BellSouth, BellSouth will noti& NorthPoint of th 
NorthPoint will correct the error( s) and will resend the entire 
processing. In the event that an out-of-sequence condition 
packs, NorthPoint will resend these packs to BellSouth 

In association with message distribution service, 
with associated intercompany settlements reports 

In no case shall either Party be liable to the other 
damages incmed as a result of the obligations 

I 
i enor has been successfblly reprocessed by BellSouth. 

i 

=hange 

I : i  RAO Compensation 
1 

originates in one Bell operating territory and bills in another 8911 owrating territory is 

Version lQ00:3/6/00 
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4.19.2 

4.19.3 

4.19.4 

4, i 9.5 

4,19.6 

4.19.7 

Attachment 7 
Page 10 

be settled on a local basis between NorthPoint and the involved 
that company is participating in NICS, ! 1 

Both traffic that originates outside the 
within the BellSouth region, and traflic that originates 
and is billed outside the BellSouth region by 
Agreement (CATS). Also covered is 
NorthPoint, involves a 
CATS settlement, and is not 

Once NorthPoint is operating within the BellSouth territory, revenues sociated with 
calls originated and billed within the BellSouth region will be s{ttled F Telcordia 
(formerly BellCore)’s, its successor or assign, NICS system. ! , 

I 

BellSouth will receive the monthly NlCS reports fkom 
its successor or assign, on behalf of NorthPoint. 
these reports to NorthPointon a monthly basis. 

BellSouth will receive the monthly Calling Card 
System (CATS) reports fiom Telcordia (formerly Bellcore), 
on behalf of Northfoint. BellSouth will distribute copies of 

BellSouth will collect the revenue earned by NorthPoint 
company in whose territory the messages are billed 
billing and collection fee of five cents ($0.05), on 
will remit the revenue billed by Northpoint to 
territory the messages originated, less a per 
cents ($0.05), on behalf on NorthPoint. 
BellSouth and the resulting 
C h e r  Access Billing System 

BellSouth will collect the 
territory &om another 
messages are billed, 
on behalf of 

i 

NorthPoint on a monthly basis. 

(CABS) miscellaneous bill. 

($50.00) will not be settled. 

Version 1QOO:3/4/00 
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5.4 

5.5 

5.6 

5.6.1 

5.6.1.1 

Message recording for per usdper activation type services 
Calling, Verify, interrupt, Call Return, ETC.) 

Measured billable h c a l  
Directory Assistance messages 
IntraLATA Toll 
WATS & 800 Senrice I I 

i 
I 1 

i 
N11 ! 

Operator Services Messages ! 

Operator Services Message Attempted Calls (Network 

Information S en4 c e Provider Mess ages 

Credit'CanceI Records 
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! 

1 
i - Usage for Voice Mail Message Service 

Rated Incollects (originated in BellSouth and from other comp 1 ies) can also be on 
Optional Daily Usage File. Rated Incollects will be intermingle withlBeltSouth 
recorded rated and unrated usage. Rated Incollects will not be p t cked separately. 

BellSouth will perform duplicate record checks on records proc~ssed to Optional 
Daily Usage File. Any duplicate messages detected will be deleped and not sent to 
NorthPoint. I 

In the event that NorthPoint detects a duplicate on Optional Daily Usage File they 
receive from BellSouth, Northpoint will drop the duplicate mesege (NorthPoint will 
not return the duplicate to BellSouth). 

1 

/ 

I 
I 
! 

5.6. I .2 

5.6.1.3 

5.6.1,4 

5.6.2 

5.6.2.1 

5.6.2.2 

5.6.3 

5.6.3.1 

i Physical File Characteristics 
i 

The Optional Daily Usage File will be distributed to NorthPoint(via an agreed 
medium with C0NNECT:Direct being the preferred transport 
Usage Feed will be a variable block format (2476) with an 

The Daily 
The data 

on the Daily Usage Feed will be in a non-compacted EM1 formqt (175'byte format - '  

plus modules). It will be created on a daily basis (Monday thrm)gh Fridai except 
holidays). Details such as dataset name and delivery schedule *ill be addressed 
during negotiations of the distribution medium, There will be almaximum of m e  
dataset per workday p a  OCN. 

Data circuits (private line or dial-up) may be required between @ellSouth and 
NorthPctint for the purpose of data transmission. Where a dedicgted line is required, 
NorthPoint will be responsible for ordering the circuit, overs 
coordinating the installation with BellSouth. NorthPoint will 

its installation and 
responsible for 

any charges associated with this line. Equipment required on tht BellSoith end to 
attach the line to the mahfiame computer and to transmit SUC 

be negotiated on a case by case basis. Where a dial-up facil i~~required, dial circuits 
will be installed in the BellSouth data center by BellSouth and associated charges 
assessed to NorthPoint. Additionally, all message toll charges ysociated: with the use 
of the dial circuit by NorthPoint will be the responsibility of NurthPoint. Associated 
equipment on the BellSouth end, including a modem, will be ndgotiated bn a case by 
~ a ~ t e  basis between the Parties. All equipment, including mode s and sohare, that is 
required on NorthPoint end for the purpose of data transmission will be the 

sfully migoing will 

+ 
responsibility of Northpoint. ! 
Packing Specifications 

A pack will contain a minimum of one message record or a m d h u m  o f  99,999 
message records plus a pack header record and a pack trailer r 
transmission can contain a m a x i "  of 99 packs and a 

I 
1 

I 
i .  
I 



I I 

rejected data to BellSouth. Rejected packs will be corrected an+ r e t ”  
NorthPoint by BellSouth. 

Control Data 

NorthPoint will send one confirmation record per pack that is rjceived.frsm 
BellSouth. This confirmation record will indicate Northpoint rpived tk 
the acceptance or rejection of the pack. Pack Status Code@) wi I be 
standard ATIS EM1 error codes for packs that were rejected by orthPoint 
stated in the above section. 

Testing 

I 

! 
i 
i 
i 

c I 

1 
i 
i 

5.6.3.2 

5.6.4 

5.6.4.1 

5.6,s 

5.6.6 

5.6.6.1 

6, 

6.1. 

itted to 

e pack and 
populated using 

for reasons 

I 
i 

I 
I 
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The m, From RAO, and Invoice Number will 
From RAO will be used to identify to Northpoint 
sending the message. BellSouth and NorthPoint will use the 
control data exchange. BellSouth will be notified of 
NorthPoint and resend the data as appropriate. 

The data will be packed using ATIS EM1 records. 

Pack Reiection I 1 1  

Upon request &om Northpoint, BellSouth shall send test files td NorthPq(int for the 
Optional Daily Usage File. The Parties agree to review and 
and/or format. For testing of usage results, BellSouth shall 
set up a production (LIVE) file. The live test may consist of N&thPoint 
making test calls for the types of seTvices Northpoint requats dn the Q 
Usage File. These test calls are logged by NorthPoint, and the jogs are 1 
BellSouth. These logs will be used to verify the files. Testing pll be c( 
within 30 calendar days fiom the date on which the initial test qle wassI 

Access Daily Usage File 

Upon written request h m  Northpoint, BeliSouth will provide Acw 
Usage File (ADW) service to NorthPoint pursuant to the termg and con 
forth in this section+ I 

I 
I 
1 
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6.2 

6.3 

6.4 

6.5 

6.6 

6.6.1 

6.6.2 

The NorthPoint shall b i s h  all relevant information required bj 
provision of the Access Daily Usage File, 

The Access Daily Usage Feed will contain access messages asso 
that NorthPoint has purchased fiom BellSouth 

i 

BellSbu 

:iated wi 

Charges for delivery of the Access Daily Usage File will appear bn the 
monthly bills. The charges are as set forth in Exhibit A to this Abachmen 
messages will be in the standard Alliance for Telewmunicatio4a Industi 

I / (ATIS) EM1 record format. 

Messages that error in the billing system of the NorthPoint will e the res 

of errored messages that prevent processing by the NorthPoint wFthin its 8 
BellSouth will work with the NorthPoint to determine the sour4 of the er 

of the NorthPoint, If, however, the Northpoint should encounte i 1 significt 

appropriate resolution. 

Usage To Be Transmitted 

The following messages recorded by BellSouth will be trammitt d to No1 

Originating and terminating interstate and intrastate access recorks associ 
f 
1 port. i 

Terminating access records for undetermined jurisdiction access ~ records 4 
with a port. I 

1 

When NorthPoint purchases Network Element ports fkom Bells uth and 
made using these ports, BellSouth will handle the calls as follo 9 ,s: 

I 

Originating h m  Network Element and carried by Interexchangc Carrier: 

I 
i 
I 

3ellSout.h will bill network element to CLEC and send 
access record to the CLEC via ADW 

I 

I 
Originating from network element and carried by BellSouth (Nc/rthPoint 
BellSouth's toll customer): 

BellSouth will bill resale toll rates to NorthPoint and send toll &ord fpr 
toll billing purposes via ODUF (Optional Daily Usage File). A4ms ECC 
sent to NorthPoint via ADUF. 

Terminating on network element and carried by Interexchange &wrier: 

I 

! 

1 
i 
1 

I 
i I 

i 
I 
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6.6.3 

6.6.4 

6.6.5 

6.6.5.1 

6.6.5.2 

I 

i 
! 
1 BellSouth will bill network element to Northpoint and send accqss rwpi 

NorthPoint I 
! 1 

I 
I 
1 

Terminating on network element and carried by BellSouth: 
I 

BellSouth will bill network element to Northpoint and send atop recoi 
NorthPoint 

BellSouth will perform duplicate record checks on records pmcbssed to 
Daily Usage File, Any duplicate messages detected will be drohped anc 
NorthPoint. 

I 

~ 

I 

In the event that Northpoint detects a duplicate on the Access daily Usa 
receive from BellSouth, NorthPoint will drop the duplicate meslage (NC 
not return the duplicate to BetlSouh) I 

1 
Physical File Characteristics ! 

I 

I 

The Access Daily Usage File will be distributed to Northpoint ~a an ag 
with C0NNECT:Direct being the prefened transport method. 1 h e  Dai 
will be a fixed block format (2476) with an LRECL of 2472. d e  data 
Usage Feed will be in a non-compacted EM1 format (2 10 byte $xmat pl 
It will be created on a daily basis (Monday through Friday excqt holidr 
such as dataset name and delivery schedule will be addressed dping ne; 
the distribution medium. There will be a maximum of one &&et p&:v 
om* 

Data circuits (ptlvate line or dial-up) may be required between1 Bellsob1 
NorthFoint for the purpose of data transmission. Where a dedi&& lac 
NorthPoint will be responsible for ordering the circuit, overse$g its in 
coordinating the installation with BellSouth. NorthPoint will alb be res 
any charges associated with this line. Equipment required on q e  BellSc 
attach the line to the m a i n h e  computer and to transmit succ@bllyl( 
be negotiated on a case by case basis. Where a dial-up facility {s requirr 
will be installed in the BellSouth data center by BellSouth and he aswc 
assessed to Northpoint. Additionally, all message toll charges &mciate 
of the did circuit by NorthPoint will be the responsibility of N(xthP6in. 
equipment on the BellSouth end, including a modem, will be nbgotiatec 
case basis between the Parties. Ail equipment, includhg modqhs m&s 
required on NorfhPoint end for the purpose of data transmissioh will be 
responsibility of NorthPoint. 

I 

I 
I 
i 

I 
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6.6.6 Packing Specifications 

6.6.6.1 A pack will contain a minimum of one message record or a madmum of 99,999 
message records plus a pack header record and a pack trailer redprd. One 
transmission can contain a maximum of 99 packs and a minim$ of one pack. 

The OCN, From RAO, and Invoice Number will control the inv ice sequencing. The 
From U O  will be used to identify to NorthPoint which BellSci 9 , th RAO that is 
sending the message. BellSouth and NorthPoint will use the ingoice sequencing to 
control data exchange. BellSouth will be notified of sequence fpilures identified by 
NorthPoint and resend the data as appropriate. 

I 
6,6,6.2 

i 
I 

i 

I 
I I The data will be packed using ATIS EM1 records. 
I 

i 6.6.7 Pack Rejection 

6.6.7.1 NorthPoint will notify BellSouth within one business day of rejbcted packs (via the 
mutually agreed medium), Packs could be rejected because of hack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pa k Trailer records (Le. 
out-of-balance condition on gahd  totals, invalid data populatd 3 . Standard ATlS 
EM1 Error Codes will be used. NorthPoint will not be tequiredlto retum the actual 
rejected data to BellSouth. Rejected packs will be corrected q d  retransmitted to 

i NorthPoint by BellSouth. I 

I 

6.6.8 Control Data 

NorthPoint will send one confirmation record per pack that is r&ceived from 
BellSouth. This confirmation record will indicate NorthPoint tbceived the pack and 
the acceptance or rejection of the pack. Pack Status Code(s) w(l1 be populated using 
standard ATIS EM1 mor codes for packs that were rejected byINorthPoint for reasons 
stated in the above section. I 

6.6.9 Testing 

6.6.9.1 Upon request &om NorthPoint, BellSouth shall send test files tb Northpoint for the 
Access Daily Usage File. Testing shall consist of actual caHs #ade from live 
accounts. A call log shall be supplied along with test request i$formation. The 
Parties agree to review and discuss the file’s content andor f o p t .  

f 
I 

! 
7. Enhanced Optional Dally Usage File 

Upon written request fiom NotthPoint, BellSouth will provide e Enhanced Optional 
Daily Usage File (EODUF) service to NorthPoint pursuant to h e terms and 

7.1 

, I  
, 

. 
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7.2 

7.3 

7.4 

7.5 

7.6 

7.6.1 

7.6.1.1 

7.6.1.2 

conditions set forth in this section, EODUF will only be sent to &istin; ODUF 
subscribers who request the EODUF option. I 

I 
The NorthPoint shall furnish all relevant information required b$ L BellSouth for the 
provision of the Enhanced Optional Daily Usage File. 

The Enhanced Optional Daily Usage File (EODUF) will providd usage data for local 
calls originating f b m  resold Flat Rate Business and Residentid Lines. I 

Charges for delivery of the Enhanced Optional Daily Usage File/ will appear on the 
NorthPoints' monthly bills. The charges are as set forth in Exhibit I A to this 
Attachment. ~ 

All messages will be in the standard Alliance for Telecommuni{ations Industry 
Solutions (ATIS) EM1 record fonnat. 

Messages that error in the billing system of the NorthPoint willsbe the responsibility 
of the NorthPoint. If, however, the NorthPoint should encountqi significant volumes 

errom and the 

I 

of ertored messages that prevent processing by the NorthPoint 
BellSouth wilt work with the Northfoint to determine the 

its systems, 

appropriate resolution. 

The following specifications shall apply to the Optional Daily qsage 1 Feed. 

I Usage To Be Tr.msmitted i 

I 

The following messages recorded by BellSouth will be transmit)ed to the 
NorthPoint : ! 

I 

I 

Customer usage data for flat rated local call originating from CbEC end user lines 
(IFB or 1FR). The EODUF record for flat rate messages will iddude: + i  

Date of Call 
From Number 
To Number 
Connect Time 
Conversation Time 
Method of Recording 
From RAO 
Rate Class 
Message Trpe 
Billing Indicators 
Bill to Number 

BellSouth will perform duplicate record checks on EODUF recbds 

Vmion lQ00:3/6/00 
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processed to Optional Daily Usage File. Any duplicate message 1 
detected will be deleted and not sent to NorthFdnt. 

In the event that NorthPoint detects a duplicate on Enhanced Op ional Daily Usage 
File they receive fiom BellSouth, Northpoint will drop'the dupli ate message 
(NorthPoint will not return the duplicate to BellSouth). 

I 
7.6.1.3 ,I 1 i 

! 
I 
1 

i 7.6.2 Physical File Characteristics 

7.6.2.1 The Enhanced Optional Daily Usage Feed will be distributed to$orthPoint over their 
existing Optional Daily Usage File (ODUF) feed. The EODUF bessages will be 
intermingled among NorthPoids Optional Daily Usage File (ObUF) messages. The 
EODUF will be a variable block format (2476) with an LRECL bf 2472. The data on 
the EODUF will be in a non-compacted EM1 format (1 75 byte fqrmat plus modules). 
It will be created on a daily basis (Monday through Friday e x y t  holidays). 

Data circuits (private line or dial-up) may be required between #ellSouth and 
NorthPoint for the purpose of data transmission, Where a dedicited line is required, 
NorthPoint will be responsible for ordering the circuit, overseei3g its installation and 
coordinating the iqtallation with BellSouth. NorthPoint will a1 be responsible for 
any charges associated with this line. Equipment required on th 7 BellSouth end to 
attach the line to the mainframe computer and to transmit suqsfully ongoing will 
be negotiated on a case by case basis. Where a dial-up facility is; required;dial circuits 
will be installed in the BellSouth data center by BellSouth and t$e associated charges 
assessed to NorthPoint. Additionally, all message toll charges adsodated With the use 
of the dial circuit by NorthPoint will be the responsibility of NqtthPoint. Associated 
equipment on the BellSouth end, including a modem, will be ne otiated on a case by 
case basis between the Parties, All equipment, including m o d q s  and software, that is 
required on NorthPoint end for the purpose of data transmission/will be the 

7.6.2.2 

t 
, responsibility of NorthPoint. I 

I t 

7.6.3 Packing Specifications ! 

7.6.3.1 A pack will contain a minimum of one message record or a m 
message records plus a pack header record and a pack trailer 
transmission can contain a maximum of 99 packs and a minim@ of one pack. 

The Operating Company Number (OCN), From Revenue Acc&thg Office (RAO), 
and Invoice Number will control the invoice sequencing. The qrom RAO will be 
used to identify to NorthPoint which BellSouth RAO that is shding themessage. 
BellSouth and NoMoint will use the invoice sequencing to coptrol data exchange. 
BellSouth will be notified of sequence failures identified by NoWoint and resend 

I 
I 

7,6.3.2 

the data as appropriate. ; 
1 
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Rights-of-way, Conduits and 
Pole Attachments 

BellSouth will provide nondiscriminatory access to any pole, duct, conduit, or 
right-of-way owned or controlled by BellSouth pursuant to 47 U.S.C. 8 224, 
as amended by the Act, pursuant to t a m s  and conditions of a license 
agreement subsequently negotiated with BellSouth’s Competitive Structure 
Provisioning Center. 

Version t QO0:3/#00 



Attachment 9 
Page 1 

Attachment 9 

Performance Measurements 

Version 3400: I01 19/00 



Attachment 9 
Page 2 

Performance Measurements 

Upon a particular Commission's issuance of an Order pertaining to 
Performance Measurements in a proceeding expressly applicable to all CLECs 
generally, BellSouth shall implement in that state such Perfonnance 
Measurements as of the date specified by the Commission. To the extent, 
however, that a Commission has, prior to the effective date of this Agreement, 
issued an Order pertaining to Performance Measurements in a proceeding 
expressly applicable to all CLECs generally, and such Order required 
BellSouth to implement those Perfomance Measurements prior to the eff'tive 
date of this Agreement, then such Performance Measurements shall be 
applicable to Northpoint. This shall include any applicable .penalty plans, 
enforcement mechanisms, incentive plans, etc., that are part of, or related to, 
any state ordered Performance Measurement plan, 

Version 3400: I O/I 9/00 
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1.0 PURPOSE 

In the unlikely event of a disaster occurring that affects BellSouth’s long-term ability to deliver 
traffic to a Competitive Local Exchange Carrier (CLEC), general procedures have been 
developed to hasten the recovery process. Since each location is different and could be affected 
by an assortment of potential problems, a detailed recovery plan is impractical. However, in the 
process of reviewing recovery activities for specific locations, some basic procedures emerge that 
appear to be common in most cases. 

These g e n d  procedures should apply to any disaster that affects the delivery of traffic for an 
extended time period Each CLEC will be given the same consideration during an outage and 
service will be restored as quickly as possible. 

This document will cover the basic recovery procedures that would apply to every CLEC, 

2.0 SINGLE POINT OF CONTACT 

When a problem is experienced, regardless of the severity, the BellSouth Network Management 
Center (NMC) will observe traffic illlomalies and begin monitoring the situation Controls will be 
appropriately applied to insure the sanity of BellSouth’s network; and, in the event that a switch 
or facility node is lost, the NMC will attempt to circumvent the failure using available reroutes. 

BellSouth’s NMC will remain in control of the restoration efforts until the problem has been 
identified as being a long-term outage. At that time, the NMC will contact BellSouth‘s 
Emergency Control Center (ECC) and relinquish control of the recovery efforts. Even though the 
ECC may take charge of the situation, the NMC will continue to monitor the cinumstaaces and 
restore traffic as soon as damaged network elements are revitalized. 

The telephone number for the BellSouth Network Management Center in Atlanta, 
as published in TelcordWs National Network Management Directory, is 404-321-2516. 

3.0 IDENTIFYING THE PROBLEM 

During the early stages of problem detection, the NMC will be abie to tell which CLECs are 
affected by the catastrophe. Further analy~is andor first hand observation will determine if the 
disaster has affkcted CLEC equipment only; BellSouth equipment only or a combination. The 
initial restoration activity will be largely determined by the equipment that is affected. 

Once the nature of the disaster is determined and after verifying the cause of the problem, the 
NMC will initiate reroutes aml/or transfers that are jointly agreed upon by the affected CLECs’ 
Network Management Center and the BellSouth NMC. The type and percentage of controls used 
will depend upon available network capacity, Controls necessary to stabilize the situation will be 
invoked and the NMC will attempt to re-establish as much traffic as possible. 

For Iong term outages, recovery efforts will be coordinated by the Emergency Control Center 
(ECC). Traffic controls will continue to be applied by the NMC until facilities are reetablished, 
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As equipment is made available for service, the ECC will instruct the NMC to begin removing 
the controls and allow traffic to resume. 

3.1 SITE CONTROL 

In the total loss of building use scenario, what likely exists will be a smoking pile of rubble. This 
rubble will contain many components that could be dangerous. It could also contain any 
personnel on the premises at the time of the disaster. For these reasons, the load fue marshal 
with the assistance of the police will control the site until the building is no longer a threat to 
sunounding properties and the companies have secured the site from the general public, 

During this time, the majority owner of the building should be m g i n g  for a demolition 
contractor to mobilize to the site with the primary objective of reaching the cable entrance facility 
for a damage assessment. The results of this assessment would then dictate immediate plans for 
restoration, both short term and permanent. 

In a less catastrophic event, Le., the building is still standing and the cable entrance facility is 
usable, the situation is more complex. The site will initially be controlled by local authorities 
until the threat to adjacent property has diminished. Once the site is returned to the control of the 
companies, the following events shoutd occur. 

An initial assessment of the main building infi.astructure systems (mechanical, electrical, fm & 
life sdety, elevators, and othem) will establish building needs. Once these needs are determined, 
the majority owner should lead the building restoration efforts. There may be situations where the 
site will not be totally restored within the confines of the building. The companies must 
individually determine their needs and jointly assess the cost of permanent restoration to 
determine the o v e d  plan of action. 

Multiple restoration trailers from each company will mdt in the need for designated space and 
installation order. This layout and control is required to maximize the amount of restoration 
equipment that can be placed at the site, and the priority of placements. 

Care must be taken in this planning to insm other restoration efforts have logistical access to the 
building. Major components of telephone and building equipment will need to be removed and 
replaced. A priority fur this equipment must also be jointly established to facilitate overall site 
restoration. (Exampie: Ifthe AC switchgear has sustained damage, this would bc of themhighest 
priority in order to regain power, lighting, and W A C  throughout the building.) 

If the site will not accommodate the required restoration equipment, the compakies woqd then 
need to quickly mange with local authorities for street closures, rights of way or other possible 
options available. 
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3.2 ENVIRONMENTAL CONCERNS 

In the worse cme scenario, many environmental concerns must be addressed. Along with 
the police and fire marshal, the state environmental protection department will be on site 
to monitor the situation, 

Items to be concerned with in a large central office building could include: 

1 . Emergency engine fuel supply. Damage to the standby equipment and the fuel 
handling equipment could have created "spill" conditions that have to be handled 
within state and fderal regulations. 

2. Asbestos containing msterials that may be spread throughout the wreckage. 
Asbestos could be in many components of building, electrical, mechanical, 
outside plant distribution, and telephone systems. 

3. Lead and acid, These materials could be present in potentially large quantities 
depending upon the extent of damage to the power room. 

4. Mercury and other regulated compounds resident in telephone equipment. 

5 .  Other compounds produced by the fire or heat. I 

Once a total loss event occurs at a large site, local authorities will control immediate 
clean up (water placed on the wreckage by the fire department) and site access. 

At some point, the companies will become involved with local authorities in the overall 
planning associated with site clean up and restoration. Depending on the clean up 
approach taken, delays in the restoration of several hours to several d q s  may occur. 

In a less severe disaster, items listed above are more defined and can bk addressed 
individually depending on the damage. 

I 

In each w e ,  the majority owner should coordinate building and environmental 
restoration as well as maintain proper planning and site control. 

4.0 THE EMERGENCY CONTROL CENTER (ECC) 

The ECC is located in the Colonnrrrla Building in Birmingham, Alabama &ring an ekmgmcy, 
the ECC staff will convene a group of pre-selected experts to inventory the damage and initiate 
corrective actions. These experts have regional access to BellSouth's persoyel and equipment 
and will assume control of the restoration activity anywhere in the ninestate pea. 

. In the past, the ECC has been involve with restoration activities resulting h m  hunicanes, ice 
stoms and floods, They have demonstrated their capabilities during these calamities 89 well as 
Version 1 ~O0:3/6/00 
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during outages caused by human m r  or equipment failures. This group has ah excellent record 
of restoring sefvice as quickly as possible. 

During a major disaster, the ECC may move emergency equipment to the affected location, direct 
recovery efforts of local penonnel and coordinate service restoration activities with the CLECs. 
The ECC will attempt to restore semice aa quickly as possible using whatever means is available; 
leaving permanent solutions, such as the replacement of damaged buildings or equipment, for 
local personnel to administer. 

Part of the ECC's responsibility, after temporary equipment is in place, is to support the NMC 
efforts to return senrice to the CLECs. Once service has been restored, the ECC will retun 
control of the network to normal opt ional  organizations. Any long-term chages required after 
service is restored will be made in an orderfy fashion and will be conducted as nonnal activity, 

5.0 RECOVERY PROCEDURES 

The nature and severity of any disaster will influence the recovery procedures. One crucial factor 
in determining how BellSouth will proceed with restoration is whether or not BellSouth's 
equipment is incapacitated, Regardless of who's equipment is out o f  service, BellSouth will 
move as quickly as possible to aid with .service recovery; however, the approach that will be 
taken may differ depending upon the location of the problem. 

5.1 CLEC OUTAGE 

For a problem limited to one CLEC (or a building with multiple CLECs), BellSouth has several 
options available for restoring service quickly. For those CLECs that have a-ents with other 
CLECs, BellSouth can immediately start directing traffic to a provisional CLEC for completion. 
This alternative is dependent upon BellSouth having concurrence from the aEited CLECs. 

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not 
impact BellSouth's resolve to re-establish traffic to the original destination as quickly as possible. 

h 

5.2 BELLSOUTH OUTAGE 

Because BellSouth's equipment has varying degrees of impact on the service provided to the 
CLECs, restoring d c e  from damaged BellSouth equipment is different. The outage will 
probably impact a number of Carriers simultaneously. However, the ECC will be able to initiate 
immediate actions to correct the problem. 

A disaster involving any of BellSouth's equipment locations could impact the CLECs, sume more 
than others. A disaster at a Centrat Office (CO) would only impact the delivery of traffic to and 
from that one location, but the incident could affect many Carriers. If the Central Office is a 
Serving Wire Center (SWC), then traffic h m  the entire area to those Carriers served &om that 
switch would also be impacted. If the switch functions as an Access Tandem, pr there ig a 
tandem in the building, traffic from every CO to every CLEC could be interrupted. A disaster 
that destroys a facility hub could disrupt various traffic flows, even though the switchink 
equipment may be unaffected 

Version 1 QOO:3/6/00 
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The NMC would be the first group to observe a problem involving BellSouth's equipment. 
Shortly aft= a disaster, the NMC will begin applying controls and finding re-routes for the 
completion of as much traffic as possible. These reroutes may involve deliverikg traffic to 
alternate Carriers upon receiving approval from the CLECs involved. In some cases, changes in 
translations wilt be required. If the outage is caused by the destruction of equipment, then the 
ECC will assume control of the restoration. 

5.2.1 Loss of a Central OMce 

When BellSouth loses a Central Office, the ECC will 

a) Place specialists and emergency equipment on notice; 

b) Inventory the damage to deknnbe what equipment andor functions are lost; 

c) Move containerized emergency equipment and facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting service for Hospitals, Police and other emergency agencies; and 

e) Begin restoring service to CLECs and other customers. 

5.2.2 Loss of a Central Ofnce with Serving Wire Center Fuactions 

The loss of a Central Ofice that also serves as a Serving Wire Center (SWC) will be restored as 
described in section 5.2.1. 

5.23 Loss of a Central Office with Tandem Functions 

When BellSouth loses a Central Office building that sewes as an Access Tandem and as a SWC, 
the ECC will 

a) Place specialists and emergency equipment on notice; 

b) hventory the damage tu determine what equipment andor fimctiom are lost; 

c) Move containerized emergency equipment and facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting &ce for Hospitals, Police and other emergency agenaies; 

e) Redirect as much traffic as possible tu the alternate access tandem (if available) for 
delivery to those CLECs utilizing a different location as a SWC; 

f) Begin aggregating traffic to a location near the damaged building. From this location, 
begin re-establishing trunk p u p s  to the CLECs for the delivery of traffic nomally 
found on the direct trunk pups .  (This aggregation point may be the alternate access 
tandem location or another CO on a primaty facility route,) 
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g) Begin restoring service to CLECs and other customers. 

5.2.4 Losa of a Facility Hub 

In the event that BellSouth loses a fwility hub, the recovery process is much the same a8 above. 
Once the NMC has observed the problem and administered the appropriate cohtrols, the ECC will 
assume authority for the repairs. The recovery effort will include 

a) Placing specialists and emergency equipment on notice; 

b) Inventorying the damage to determine what equipment andlor hctions are lost; 

c)  Moving containerized emergency equipment to the stricken area, if necessary; 

d) Reconnacting e c e  for Hospitals, Police and other emergency agencies; and 

e) Restoring service to CLECs and other customers. If necessary, BellSouth will 
aggregate the traffic ai another location and build temporary facilities. This alternative 
would be viable for a location that is destroyed and building repairs are required. 

5.3 COMBINED O~JTAGE (CLEC AND BELLSOUTH EQUIPMENT) 

In some instances, a disaster may impact BellSouth's equipment BS well as the CLECs'. This 
situation will be hdld in much the same way as described in section 5.2.3, Since BellSouth and 
the CLECs will be utilizing temporary equipment, close coordination will be required. 

6.0 TI IDENTIFICATXUN PROCEDURES 

During the restoration of Service after a disaster, BellSouth may be forced to aggregate traffic for 
delivery to a CLEC. During this process, TI ttaffic may be consolidated onto DS3s and may 
become unidentifiable to the Carrier. Becam0 resourca will be limited, BellSouth may be forced 
to "package'' this traffic entirely Wmntly then normally received by the CLECs. Therefore, a 
method for identifying the T l  traffic on the DS3s and providing the information to the Carriers is 
required. 
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7.0 ACRONYMS 

eo - Central Office (BellSouth) 

DS3 - Facility that carries 28 Tls (672 ci.rcuits) 

ECC - Emergency Control Center (BellSouth) 

CLEC 9 

NMC - Network Minagemeat Center 

swc - Serving Wire Centex (BellSouth switch) 

Tl - Facility that Carries 24 circuits 

Competitive h a 1  Exchange Carrier 
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Hurricane Information 

During a hurricane, BellSouth will make every effort to keep CLECs updated on the status of our 
network. Infhnation centers will be set up throughout BeltSouth Telecommunications. These 
centers are not intended to be used for escalations, but rather to keep the CLEC informed of 
network related issues, area damages and dispatch conditions, etc. 

Hurricanedated information can also be found on line at 
http: //m. int~Mectiua~ltsouth.com/networWdiss resp. htm. Information 
concerning Mechanized Disaster Reports can also be found at this website by clicking on 
CURRENT MDR REPORTS or by going directly to 
h t t d w w w .  hterconnection. b e l l s a u t h . c o i ~ t e ~ / m ~ .  h e ,  

BST Disaster Management Plan 

BellSouth maintenance centers have geographical and redundant communication capabilities. In 
the event of a disaster removing any maintenance center fkom service another geographical center 
would assume maintenance responsibilities. "he contact numbers wit1 not change and the 
transfer will be ttansparent to the CLEC. 
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