Qcc, Incorporated

January 31, 2001

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: QCC Inc. D/D/ 55"—1—1’
Dear Sir/Madam,

Please accept the attached application for QCC Inc. to offer telecommunication services
within the state of Florida.

If you should have any questions or need additional information, please contact me at
013-492-1230 ext 5121.

Sincerely,
QCC Inc.
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Allen E. Walbert I1
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** FLORIDA PUBLIC SERVICE COMMISSION **

DIVISION OF REGULATORY OVERSIGHT
CERTIFICATION SECTION

Application Form for Authority to Provide Ol D155 (T
Interexchange Telecommunications Service
Between Points Within the State of Florida

Instructions

This form is used as an application for an original certificate and for approval of
assignment or transfer of an existing certificate. In the case of an assignment or transfer,
the information provided shall be for the assignee or transferee (See Page 16).

Print or Type all responses to each item requested in the application and appendices. If
an item is not applicable, please explain why.

Use a separate sheet for each answer which will not fit the allotted space.

Once completed, submit the original and six (6) copies of this form along with a non-
refundable application fee of $250.00 to:

Filorida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

Note: No filing fee is required for an assignment or transfer of an existing certificate
to another company.

If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Regulatory Oversight
Certification Section

2540 Shumard QOak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6480

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).

DOCUMENT NUMPTE -DATE

0 485 FeEB-la

FPSC-RECORDS/REPORTING



This is an application for V' (check one):

() Original certificate (new company).

() Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate of authority.

() Approval of assignment of existing certificate: Example, a certificated
company purchases an existing company and desires to retain the certificate of

authority of that company.

() Approval of transfer of control: Example, a company purchases 51% of a
certificated company. The Commission must approve the new controlling entity.

Name of company:

QCC Inc

Name under which applicant will do business (fictitious name, etc.):

QCC Inc
Official mailing address (including street name & number, post office box, city, state, zip
code):

8820 Bond Street

— Owerlabd Park, Kansds 66214

Florida address (including street name & number, post office box, city, state, zip code):

Lane

6.
Select type of business your company will be conducting " (check all that apply):

() Facilities-based carrier - company owns and  operates or plansto
own and operate telecommunications switches and transmission
facilities in Florida.

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 2



x) Operator Service Provider - company provides or plans to provide
alternative operator services for IXCs; or toll operator services to call
aggregator locations; or clearinghouse services to bill such calls.

(%) Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills its own
customer base for services used.

() Switchless Rebiller - company has no switch or transmission facilities
but may have a billing computer. Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end users at a rate above its
discount but generally below the rate end users would pay for
unaggregated traffic.

() Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discounts under multi-location
discount plans from certain underlying carriers, then offers resold service
by enrolling unaffiliated customers.

() Prepaid Debit Card Provider - any person or entity that purchases 800
access from an underlying carrier or unaffiliated entity for use with
prepaid debit card service and/or encodes the cards with personal
identification numbers.

Structure of organization;
) Individual ( X ) Corporation
) Foreign Corporation () Foreign Partnership
(

(

(

( ) General Partnership ) Limited Partnership
{ ) Other

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 3



10.

1.

12.

If individual, provide:

Name:

Title:

Address:
City/State/Zip:

Telephone No.: Fax No.:
Internet E-Mail Address:
Internet Website Address:

If incorporated in Florida, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State Corporate Registration number:

If foreign corporation, provide proof of authority to operate in Florida:

(@) The Florida Secretary of State Corporate Registration number:
151603

If using fictitious name-d/b/a, provide proof of compliance with fictitious name statute
(Chapter 865.09, FS) to operate in Florida:

(a) The Florida Secretary of State fictitious name registration number:

If a limited liability partnership, provide proof of registration to operate in Florida:

(a) The Florida Secretary of State registration number:

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2).



13.

14.

15.

16.

If a partnership, provide name, title and address of all partners and a copy of the
partnership agreement.

Name:

Title:

Address:
City/State/Zip:

Telephone No.: Fax No.:
Internet E-Mail Address:
Internet Website Address:

If a foreign limited partnership, provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169, FS), if applicable.

(a) The Florida registration number:
Provide F.E.I. Number (if applicable):

Provide the following (if applicable):

(a) Will the name of your company appear on the bill for your services?
(X) Yes ( ) No

(b) If not, who will bill for your services?

Name:
Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 5



17.

18.

(c) How is this information provided?

Who will receive the bills for your service?

& ) Residential Customers (X ) Business Customers

( ) PATSs providers () PATs station end-users

( ) Hotels & motels () Hotel & motel guests

() Universities ( ) Universities dormitory residents

() Other: (specify)

Who will serve as liaison to the Commission with regard to the following?

(a) The application:

Name:__ Allen E. Walbert IT

Title: Tax

Address:___ 8833 Bond Street
City/State/Zip: Overland Park, Kansas 66214

Telephone No.:_913-492-1230 %5121 Fax No.:__913-492-1684
Internet E-Mail Address: awalbert@ldm-1d.com
Internet Website Address:

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 A71, and 25-24.473, 25-24.480(2). 6



19.

(b)  Official point of contact for the ongoing operations of the company:

Name: Tohn-Creenbaik

Title: VP Operations

CltY/StatE/Zip: Qverland Park, Kansas 66214

Telephone No.: 043-492-4230 os Fax No.: 913-492-1684

Internet E-Mail Address: map
Internet Website Address:

B
H
[y o]

(¢) Complaints/Inquiries from customers:

Name:___ Customer Service

Title:

Address:
City/State/Zip:

Telephone No.:__1-888-703-1700 Fax No.:
Internet E-Mail Address:
Internet Website Address:

List the states in which the applicant:
(a) has operated as an interexchange telecommunications company.

most—statas

(b) has applications pending to be certificated as an interexchange
telecommunications company.

none

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 7



(c) is certificated to operate as an interexchange telecommunications company.

most states

(d) has been denied authority to operate as an interexchange telecommunications
company and the circumstances involved.

neone

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

Yes FL PSC Docket #991580-TI

The companytis prepared to pay any past fines and fees that may be dueito regain certification.
® has been involved in civil court proceedings with an interexchange carrier, local
exchange company or other telecommunications entity, and the circumstances
involved.

nona

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24 473, 25-24.480(2). 8



20.

21.

Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of
any crime, or whether such actions may result from pending proceedings. If so, please

explain.

LN

(b) an officer, director, partner or stockholder in any other Florida certificated telephone
company. If yes, give name of company and relationship. If no longer associated with

company, give reason why not.

None

The applicant will provide the following interexchange carrier services Vv (check all that
apply):

a. MTS with distance sensitive per minute rates

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

b. MTS with route specific rates per minute

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

C. MTS with statewide flat rates per minute (i.e. not distance
sensitive)

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 9



Method of access is FGA

Method of access is FGB
Method of access is FGD
Method of access is 800
d. MTS for pay telephone service providers
€. Block-of-time calling plan (Reach Out
Florida, Ring America, etc.).
f_X 800 service (toll free)
g. WATS type service (bulk or volume discount)

Method of access is via dedicated facilities
Method of access is via switched facilities

h. Private line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

I_ x Travel service

Method of access is 950
X Method of access is 800

J- 900 service
k. x _ Operator services

X Available to presubscribed customers
X Available to non presubscribed customers (for example, to
patrons of hotels, students in universities, patients in
hospitals).
Available to inmates

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 10



22.

23.

1. Services included are:

Station assistance

X Person-to-person assistance
Directory assistance
Operator verify and interrupt
Conference calling

Submit the proposed tariff under which the company plans to begin operation. Use the
format required by Commission Rule 25-24.485 (example enclosed).

See Attached Tariff

Submit the following:

A. Managerial capability; give resumes of employees/officers of the
company that would indicate sufficient managerial experiences of each.
See Statement #1
B. Technical capability; give resumes of employees/officers of the
company that would indicate sufficient technical experiences or indicate what company
has been contracted to conduct technical maintenance.

See Statement #2
C. Financial capability.

The application should contain the applicant's audited financial statements for the
most recent 3 years. If the applicant does not have audited financial statements, it shall
so be stated.

See Finanéial Statements . . . .
The unaudited financial statements should be signed by the applicant's chief executive

officer and chief financial officer affirming that the financial statements are true and
correct and should include:

1. the balance sheet;
2. income statement; and
3. statement of retained earnings.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references,
credit bureau reports, and descriptions of business relationships with
financial institutions.

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). i1



Further, the following (which includes supporting documentation)
should be provided:

1. A written explanation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed to
be served.

2. A written explanation that the applicant has sufficient financial
capability to maintain the requested service.

3. A written explanation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

As can be seen in our most recent three years of audited financial statements, we are part
of a consolidated company known as Q-Comm Corporation. As a consolidated company,
we showed a pretax profit for the year ended September 30, 1999 of $784,774 while
QCC Inc. specifically showed a pretax profit of $328,125. We feel our profits and our
parent company’s ability to secure private financing shows considerable capability to
provide and maintain all requested services in Florida in addition to meeting any lease or
ownership obligations wherever they may be.

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 12



THIS PAGE MUST BE COMPLETED AND SIGNED

APPLICANT ACKNOWLEDGMENT STATEMENT

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must
pay a regulatory assessment fee in the amount of .15 of one percent of its gross operating
revenue derived from intrastate business. Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross
receipts tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and
interstate revenues.

4. APPLICATION FEE: I understand that a non-refundable application
fee of $250.00 must be submitted with the application.

UTILITY OFFICIAL:
Allen E. Walbert II %Jﬁé/%/—

Print Name Signature
VP Tax 1/31/01
Title Date
913-492-1230 ext, 5121 913-492-1684
Telephone No. Fax No.
Address: 8829 Bond_Street

Overland Park, Kansas 66214

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 13



THIS PAGE MUST BE COMPLETED AND SIGNED

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the customer's
deposits and advance payments may be provided in one of the following ways (applicant, please v
check one):

( x) The applicant will not coliect deposits nor will it collect
payments for service more than one month in advance.

( ) The applicant intends to collect deposits and/or advance
payments for more than one month's service and will file and
maintain a surety bond with the Commission in an amount
equal to the current balance of deposits and advance
payments in excess of one month.

(The bond must accompany the application.)

UTILITY OFFICIAL:
Allen E. Walbert IT Mm’—

Print Name Signature

VP Tax 1/31/01
Title Date

913-492-1230 ext. 5121 913-492-16R4
Telephone No. Fax No.
Address: 8829 Bond Street

Overland Park,Kansas 66214

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 14



THIS PAGE MUST BE COMPLETED AND SIGNED

AFFIDAVIT

By my signature below, I, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the applicant has the
technical expertise, managerial ability, and financial capability to provide interexchange
telecommunications service in the State of Florida. I have read the foregoing and declare that, to
the best of my knowledge and belief, the information is true and correct. I attest that I have the
authority to sign on behalf of my company and agree to comply, now and in the future, with all
applicable Commission rules and orders.

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in s. 775.082 and s. 775.083."

UTILITY OFFICIAL:
(st~
Allen E. Walbert IT
Print Name Signature
VP Tax 1/31/01
Title Date
913249221230 extw 5121 913-492-1684
Telephone No. Fax No.
Address: 8829 Bond Street

Overland Park, Kansas 66214

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). 15



CURRENT FLORIDA INTRASTATE SERVICES

Applicant has ( y ) orhasnot( ) previously provided intrastate telecommunications in
Florida.

If the answer is has, fully describe the following:

a)  What services have been provided and when did these services begin?

All services as detailed in this application, 11-21-90

b)  Ifthe services are not currently offered, when were they discontinued?

UTILITY OFFICIAL:

Allen E. Walbert II % %M
Print Name Signature
VP Tax — 31/01
Title Date

913-/,92-1230axt—5121 913-492-1684

Telephone No. Fax No.
Address: 8829 Bond Street

Ovverland Pnr’.r) Kansas 66214

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). 16



I, (Name)

(Title) of
(Name of Company)

and current holder of Florida Public Service Commission Certificate Number

# , have reviewed this application and join in the petitioner's request
for a:

( )transfer
() assignment

of the above-mentioned certificate.

UTILITY OFFICIAL:

Print Name Signature
Title Date
Telephone No. Fax No.
Address:

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24 471, and 25-24.473, 25-24.480(2). 17



QCC Inc.

Tariff
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Ar LADERSE) 310U; B124613353; JAN-30-01 11:01AM; PAGE 2/11

QCC, INC. D/B/A QCC, INC. OF KANSAS 2ND REVISED SHEET 1
CANCELS 1ST REVISED SHEET 1

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of service and facilities for
telecommunications services provided by QCC, INC. D/B/A QCC, INC.
OF KANSAS, hereinafter in the text ¢f this tariff referred to as
*QCC, " with principal offices at 8829 Bond Street, Overland Park,
Kansas 66214. This tariff applies for services furnished within
the state of Florida. Thig tariff is on file with the Florida
Public Service Commission, and copies may be inspected, during
normal business hours, at the Company's principal place of
business.

Issued: October 13, 1995 Effective:

by: John Cinelli, President
8823 Bond Street
Overland Park, Kansas 66214

(T}

(T)

(T)



SEN} BY: HP LASERJE! 3150; 8124613353; JAN-30-01 11:02AM; PAGE 3/11

QCC, INC. |3TH REVISED SHELT 1.1
CANCELS 12TH REVISED STUIEET 1.1 (D)

Check Shecet

Sheets 1 through 20 inclusive of this tariff are effective as of the date shown at the
bottom of the respective sheet(s).

Original and revised sheets as numed below comprise all changes from the original tariff
and are currently in effect as of the date on the boltorn of this page.

SITEET REVISION
| Second
1.1 Thirteenth
1.2 Fourth
2 First
2.1 Original
2.2 First
3 Original
4 Original
' 4.1 First

5 Second -

’ 5.1 Original
52 First .
5.3 Original
6 Third
6.1 First
7 First
7.1 Original
7.2 First
8 Original
9 Second
9.1 Second
92 Original
9.3 Original
94 First
9.5 First
9.6 First
9.7 Original

9.8 First

* Indicates new or revised sheet with this filing.

Issued: August 25, 1999 Lffective:
By: Al Cinelli, President (
8829 Bond Street AUG 271538

Overland Park, Kansas 60214



SENI BY! HP LASEHJELD 3150;

8124613353; JAN-30-01 11:03AM; PAGE 4/11

QCC, INC. 4TH REVISED SHEET 1.2
CANCELS 3RD REVISED SHEET 12 (D)
CHECK SHEET, CONT'D
SHELET REVISION
10 Second
11 First
1t.1 Original
12 Second
12.1 Third ”
12.2 First
12.3 First
12.4 First
12.5 First
12.6 First
12.7 First
12.8 Second *
12.9 Original
) 12.10 First
12.11 Original -
. 13 First
14 First .
15 Lleventh
16 Second 4
17 First
18 Second i
19 First
20 Original
*Indicates new or revised shect with this (iling.
Issued: August 25, 1999 Effective:

By: Al Cinelli, President

8829 Bond Street

Overland Park, Kansas 66214

AUG 2 798
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B LAoCnROCT 913y, 814401 3303; JAN-3U-UT 11:U3AM;
t

QUEST COMMUNICATIONS CORPORATION - 1ST REVISED SHEET 2

CANCELS ORIGINAL SREET 2
fABLE QF CONTENTS

Title Page . . & & & v v vt e e e e e e e e e e e e e 1

Check Sheet . . . . « & & & & 4 ¢ ¢ ¢ v o v o 4 e s & o . 1.1

Table of Contents . . . & v ¢ v ¢ & ¢ v 4 & o + o « o o« o 2

Section 1 — Technical Terms and 2Abbreviations . . . . . . . 5

Section 2 -~ Rules and Regqulations . . » « « « « « « « « « & 6

Section 3 - Description of Service . . . . . . . . . . .. 10

Section 4 — RateS . ¢ v « 4 4 o 4 4 4 4 e 4 et e e e e e 12,8

Section 5 = Promotions . . . . < 4 + ¢ e 4 e 4 e e v 4 s s 20

" v st o

Issued: July 21, 1995 Effective:

by: John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214

(T)
(N)



SENT BY:

HP LASERJE! 3150; 8124613353;

JAN-30-01 11:04AM;

PAGE B/11

QUEST COMMUNICATIONS CORPORATION ORIGINAL SHEET 2.1

ALPHABETICAL INDEX

SUBJECT PAGE
Abbreviations......... cescrearaann - Y |
Advance Payments......ccosuuvuss T R S .9
Applicable Law..seeeiereveeann, - A/
Calculation of DiStAnCe...verennvrs e ssnansveansan ... 10
Cancellation by Customer.......c.o.+ S « I
Cost of Collection and RePaAil.ciseeverncssonsssronsanan 9.8
DefinitionsS. . ieecrerencaennnnenns e tsstasesverasearseasd
Deposits........-..............--......................9
Description of Service. ... ciiiniciieiierionatnnnancns .10

Debit Card ServiCe I.icc.uieieeesvreesassasoannoinsanasl2. 4
Debit Card Service I1...cvcmivennnnas triecsenasiisesel2.6
"Dedicated 800 SOILVICE.. ..o iveeesncensesssceasansaeasal2.3

Directory AssistanCe.........ceueiiinnnennan .

ceeereslB
Message Telecommunications Service (MIS)...aiceceess.12.1
One Plus Switched Service -~ Option I........ ceresenaal2,1
One Plus Switched Service - Option II....e.evueenee.s12,
One Plus Dedicated Service......ceeveiieiiinnonnn. veal12,

operator SerVice-l ® W Y 9 P B E e s eSS A AP g AR AP oy 'lllzll
Switched 800 Service......cvvvevcenns Gt e reenseenas ,.12.2
Travel Card SerViCe..c.cvirececevrssssoannrsssnnrsasest2,.3

Employee CONCeSSiONS...cveevennorecennas b e veed9.7
Holiday RALEAS. .. .ctiuisioccasssscsanssssssonacnsssnnsossll,
Interruption of Service......vvveeicennassss e R
Late Payment Charge and Cost of Collection............,12.11
Liability.ciuerereeninriotoncennessnsonseans cevenssas ceo
Limitations of Service...i.ciiccisesnensersrssenaacssnsab
Minlmum Call Completion Rate................ crrere e 11
Minimum Service Period.......... cecasreseassaesaaannn .9.4
Other RULEB.viseunvocsasonantactacataitonsenssonaneensss 9.8
Payment Regulations.......vievisnnccnnneinn.n. ce e .9.2
Issued: July 21, 1995 Effective:

bys: John Cinelli, President

8829 Bond Street
Overland Park, Kansas 66214

(N)

(N)



SENT BY:

HF LASERJET 3150, 8124613353; JAN-30-01 11:05AM;

PAGE 7/11

QCC, INC. D/B/A QCC, INC. OF KANSAS 1ST REVISED SHEET 2.2 (T)
CANCELS ORIGINAL SHEET 2.2

(T)

Rates .. ...t e e e e e e e e, e b e e m e m e e e e 12.8
Debit Card Serv1ce e el e a ettt e, 18
Debit Card Sexrvice IX....... .ttt inenceroniinnna 19
Dedicated 800 Service...... et a et e e 17
Directory ASSiIStaANCE. .. .. ... . iiiiii it 19
Exemptions and Special RaLeS.. ... ieivrenncnrenunnnns 12.9
Message Telecommunicationsg Service (MTS)............. 16
One Plus Switched Service - Option I................. 16
One Plusg Switched Service - Option II................ 16
One Plus Dedicated Service........ciii i aas 17
Operator Service. .. ... .o iiieiiininnnne oo, 15
Switched 800 Service.......... e et e 17
Travel Card Serxrvice..... e ae e e e e ...18

Rate Periods...... e e st a e e bt et e e 11.2

Refusal or Dlscontlnuance by Company ....... e 9.4

Restoration of Service. b e e e e e e e 8

Return Check Charge.....; .............................. 12,11

Rules and Regulations..........coiiinaiiiana L. 6

Special Conditions Governing Operator Services......... 9

Special Promotions and Discounts..................... ., 20

Symboleg........ thecaaan v et 3

Tariff Format...... et a e b e et 4

= 7o Y C e e e e e S

Technical Terms and Abbreviations. ... .... . i 4,1

Terminal EQUipment. ... .. ... v enoaaan oot 9.7

Tests, Pilots, Promotional Campaigns C e e e e e 20

Timing Of CallS. . i e vt i vnaneeriaraoasnesasssnsnains L 10

Undertaking of QCC Inc d/b/a Qcce, "Inc. of Kansas..... .6

Issued: Octobex 13, 1995 Effective:

by: John Cinelli, President

8829 Bond Street
Overland Park, Kansas 66214



DENI BY: HF LASEKJE] @150; 8124813353; JAN-30-01 11:08AM; PAGE 8/11

QUEST COMMUNICATIONS CORPORATION ORIGINAL SHEET 3

s

SYMBOLS

The following are the .only symbols used for the purposes
indicated below:

D - Delete or Discontinue

I ~ Change Resulting In An
Increase to A Customer’'s Bill

M - Moved From Another Tariff Location
N - New

R- Change Resulting In A
Reduction to A Customer’'s Bill

T - Change In Text or Regulation
But No Change In Rate or Charge

Issued: June 15, 1990 Effective: DEC 12 1990

by: Terry L. Clark, COQO
QUEST COMMUNICATIONS CORPORATION
240 Commercial Boulevard
Suite 2A
Lauderdale-By-The-Sea, FL 33308



SENT BY: HP LASERJET 3150;

QUEST COMMUNICATIONS CORPORATION
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PAGE &/1A

ORIGINAL SHEET 4

A. t

corner of the pa
However,

F m

~ Sheet numbers appear in the upper right

sheets 14 and 15 would be 14.1.

ge. Sheets are numbered sequentially.
sheets are occasionally added to the
When a new sheet is added be
a decimal is added.

tariff.
tween sheets already in effect,
Yor example, a new sheet added between

B. et Revi u rs ~ Revision numbers also appear in the
upper xright corner of each page. These numbers are used to
determine most current sheet version on file with the
FPSC. TFor example, the 4th revised Sheet 14 cancels the 3rd

revised Sheet
deferrals,
process,

etc.

l4. Because of various suspension periods,

the FPSC follows in their tariff approval

most current sheet number on file with the

Commission is not always the tariff page in effect. Consult
the Check Sheet for the sheet currently in effect.
C. erj u —~ There are nine levels of
) paragraph coding. Each level of coding is subservient to
its next higher level:
2.
2.1.
2.1.1.
2.1.1.A.
2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).I.
2.1.1.A.1.(a).I.(%).
2.1.1.A.1.(a).I.(i).(1).
D. Check Sheets - When a tariff filing is made with the FPSC,

an updated check sheet accompanies the tariff filing.

The

check sheet lists the sheets contained in the tariff, with a

CYOSS
pages

revision.
designated by

are added,
“All revisions made in a given filing

raference to the current revision number.
the check sheet is changed to reflect the

an asterisk (¥*). There will be

new

are

other

symbols used on this page if these are the only changes made
to it (i.e., the format, etc. remains the same, just revised

revision

levels on some pages). The tariff user

should

refer to the latest check sheet to find out if a particular

sheet

the most current on file with the

FPSC.

Issued: June 15, 1990

by:

Terry L. Clark, COO -

QUEST COMMUNICATIONS CORPORATIOINC.
240 Commercial Boulevard, Suite 23
Lauderdale-By-The-Sea, FL 33308

Pffective: DEC 12 1990
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INC. OF KANSAS 1ST REVISED SHEET 4.1 (T)

CANCELS QRIGINAL SHEET 4.1

£

1.1 Abbreviations

The following abbreviations are used herein only for the
purposes indicated below:

C.0. Central Office

FCC Federal Communications Commission

FPSC Florida Public Service Commission

IXC Interexchange Carrier

LATA Local Access and Transport Area

LEC Local Exchange Carrier

MTS Message Telecommunications Service

PBX Private Branch Exchange

QCC QCC, Inc. d/b/a QCC, Inc. of Kansas (T)

Issued: October 13, 19855 Effective:

by:

John Cinelli, President
B822 Bond Street
Overland Park, Kansas 66214
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QCC, INC. D/B/A QCC, INC. OF KANSAS

CANCELS 1ST REVISED SHEET S

TION = E REVIATIONS
Definitions

Access Line - An arrangement whic¢h connects the customer's
location to a QCC, INC. D/B/A QCC, INC. OF KANSAS switching
center,

Authorization Code - A numerical cede, one or more of which
are available toc a customer to enable him/her to access the
carrier, and which are used by the carrier both to prevent
unauthoxized access to its facilities and to identify the
customer for billing purposes.

Authorized User - A person, firm, corporation, or any other
entity authorized by the Customer to communicate utilizing the
Carrier's service.

Available Usage Balance - The amount of usage remaining on a
Debit Account at any particular point in time. Each Debit
Account has an Initial Account Balance which is stated either
in U.S. dollars or Call Units, depending upon the type of
service. The Available Balance 18 depleted as services
provided by the Company are utilized by the Cugtomer.

Commission - The Florida Public Service Commission.

Company or Carriex - QCC, INC. D/B/A QCC, INC. OF KANSAS
unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which
orxders eservice and is responsible for payment of charges due
and compliance with the company's tariff regulation.

Day - From 8:00 AM up to but not including 5:00 PM local time
Monday through Friday.

Issued: October 13, 1995 Effective:

by:

John Cinelli, President
88295 Bond Street
Overland Park, Kansas 66214

2ND REVISED SHEET § (T)

(T)

(T)
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QUEST COMMUNICATIONS CORPORATION FPSC - TARIFF

ORIGINAY SHEET 5,1

1.2

SEC N 1 - TECHNICA E ABBREV 10
Definjtions, (Cont'd.)

Debit Account ~ An account which consists of a pre-paid usage
balapce depleted on a real-tima basis during each Debit
Service call, '

Debit Card_~ A card issued by the Company which provides the
Customer with a Personal 2Account code and instructions for
accessing the Carrier's network.

Debit Service Call ~ A service accessed via a "1-800" or other
access code dialing sequence whereby the Customer or
Authorized User dials all of the digits necessary to route a
call. Network usage for each call is deducted from the
available usage balance on a Company issued Debit Account.

End User - Any person, firm, corporation, partnership ox other
entity which uses the services of the Carrier under the

- provisions and regulations of this tariff. The End User is

responsible for payment unless the charges for the services
vtilized are accepted and paid by another Customer.

Evening ~ From 5:00 PM up to but not including 11:00 PM local
time Sunday through Friday.

FPSC - The Florida Public Service Commission.

Holidays - Holidays observed by the Carrier as specified in
this tariff.

Initial Usage Balance - The amount of usage on a Debit Account
upon issuance and before any depleting call activity.

LATA - XLocal access and transport area. A geographic area
astablished by the US District Court for the District of
Columbia in Civil Action No. 17-49, within which a local
exchange company provides communications services,

M - Material on this page was previously located on page 5.

Isgucd: July 21, 1995 Effective:

by:-

John Cinelli, President
8829 Bond Street
overland Park, Kansas (6214
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QCC, INC. 2ND REVISED SHEET 5.2
d/b/a QCC, Inc. of Kansas CANCELS 1ST REVISED SHEET 5.2

SECTION 1 ~ TECHNICAL TERMS AND ABBREVIATIONS

Definitions, (Cont'd.)

LEC - Local Exchange Company.

Marks - A collective term to mean such items as trademarks,
service marks, trade names and logos; copyrighted words,
artwork, designs, pictures or images; or any other device or
merchandise to which legal rights or ownership are held or
reserved by an entity.

Night/Weekend - From 11:00 PM up to but not including 8:00 AM
Sunday through Friday, and 8:00 AM Saturday up to but not
including 5:00 PM Sunday.

Operator Station Call - A service whereby caller places a
non-Person-to-Ferson call with the assistance of an operator
{live or automated).

Person to Person Call - A service whereby the person
originating the call specifies a particular person to be
reached, or a particular station, room number, department, or
office to be reached through a PBX attendant.

Personal Account Code - A numeric or alpha-numeric sequence
which uniguely identifies a travel card or debit card account.

QCC - Used throughout this tariff to mean QCC, Inc., d/b/a QCC
of Kansas unless clearly indicated otherwise by the text.

Renewal - A method of replenishing a Debit Account's Available
Usage Balance with additional minutes of usage as authorized
and paid for by the Customer.

8124613353; JAN-30-01 11:18AM; PAGE 3

Tssued: March 15, 1936 Effective: MAR 1Y [HYb

by:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QUEST COMMUNICATIONS CORPORATION FPSC — TARIFF
ORIGINAYL, SHEET 5.3

SECTION 1 - ZECHNICAL TERMS AND ABBREVIATIONS
1.2 Definitions, (Cont'd.)

Special Access Origination/Termination - Where originating or (N)
terminating access between the Customer and the interexchange
carrier is provided on dedicated circuits. The cost of these
dedicated circuits is billed by the access provider directly’
to the Customer.

Sponsor — A corporation or other legal entity that exclusively
permits the use of its Marks to the company for use with
telephone cards or other merchandise, and contracts with the
company for the marketing of the services described herein.

(N)

Issued: July 21, 1995 Effective:

by: John Cinelli, President
‘ 8829 Bond Street
Overland Park, Kansas 66214
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QCcc, INC. D/B/A QCC, INC. OF KANSAS THIRD REVISED SHEET 6
CANCELS SECOND REVISED SHEET 6
TION - L ION
2.1 Undertaking of OCC, INC, D/B/A OCC, INC., QF KANSAS
QCC, INC. D/B/A QCC, INC. OF KANSAS' services and facilities
are furnished for communications originating and terminating
at specific points within the state of Florida under the terms
of this Tariff.
QCC, INC. D/B/A QCC, INC. OF KANSAS install, operates, and
maintains the communication services provided hereinunder in
accordance with the terms and ¢onditions set forth under this
Tariff. It may act as the customer's agent for ordering
access connection facilities provided by other carriers or
entities when authorized by the customer, to allow connection
of a customer's location to the QCC, INC. D/B/A QCC, INC. OF
KANSAS network. The customer shall be responsible for all
charges due for such service arrangement.
2.2 Limitations
2.2.1 Service is offered subject to the availability of
facilities and the provisions of this Tariff.
2.2.2 QCCc, INC. D/B/A QCC, INC. OF KANSAS reserves the
right to discontinue furnishing service, or limit
the use of service necessitated by conditions
beyond its control; or when the customer is using
service in violation of the law or the provisions
of this Tariff. Customers reselling or rebilling
services must have a Certificate of Public
Convenience and Necessity as an interexchange
carrier from the Florida Public Service Commission.
2.2.3 All facilities provided under this Tariff are
directly controlled by QCC, INC. D/B/A QCC, INC. OF
KANSAS and the custower may not transfer or assign
the use of service or facilities, -except with the
express written consent of the Company. Such
transfer or assignment shall only apply where there
is no interruption of the use or location of the
service or facilities.
Issued: Octobexr 13, 1985 Eftective:
by: John Cinelli, President

8829 Bond Street
Overland Park, Kansac 66214
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QCC, INC. D/B/A QCC, INC. OF KANSAS 1ST REVISED SHEET 6.1 (T)
CANCELS ORIGINAL SHEET 6.1

SECTIS - LES _AND REGULATIONS

2.2 Limitatiopng (Cont'd)

2.2.4 The Company does not undertake to transmit
messages, but offers the use of its facllities when
available, and will not be 1liable for errors in
transmission ox for failure to establish
connections.

2.2.5 QCC reserves the right to discontinue the offering (T)
of service or deny an application for service if a
change in vregulation materially and negatively
impacts the financial viability of the service in
the best business judgment of the Company.

Issued: Qctober 13, 1995 Effective:

by: John Cinelli, Presgident
8829 Bond Street
Overland Park, Kansas 66214
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te

QUEST COMMUNICATIONS CORPORATION FPSC — TARIFF

1ST REVISED SHEET 7
CANCELS ORIGINAL SHEET 7

SECTION 2 —~ RULES AND REGULATIONS

2.2 Limitations (Cont‘d.)

2.2.

4

Prior written permission from The Company is
required before any assignment or transfer. a1l
regulatione and conditions contained in this Tariff
shall apply to all such pexrmitted assignees or
transferees, as well as all conditions for service.

2.3 Liabilities of The Company

2.3.1

.3.

.3.2

3

The 1liability of the Carrier for its willful
misconduct or gross negligence which is the sole
legal cause of damage or injury is not limited by
this tariff. With respect to any other claim or
suit, by a Subscriber or by any others, for damages
associated with acts or omissions involving
initiation, installation, provision, termination,
maintenance, repair, interruption or restoration of
any gervice or facilities offered under this
tariff, the Carrier‘’s liability, if any, is limited
to 1/30 of the monthly charge for service affacted
for each 24-hour period during which such failure
of service occurs and is rxeported to or known by

" the Carrier. For services for which no monthly

charge applies, the actual credit for outages is
limited to the prorated charge for the period
during which the call was interrxupted. In addition,
Subscriber credits for interrupted service will be
issued, wheve applicable, in accordance with the
provisions of Section 2.4.

"In no event will Carrier be responsible for

consequential damages or lost profits suffered by
Subscriber on  account of interrupted or
unsatisfactoxry service unless Carrier is found to
have been willfully negligent.

The Carrier is not liable for any act or omission
of any other company ox companies furnishing a
portion of the service.

Material previously located on this sheet is now on sheet 7.2

v

Issued:

by:

July 21, 1995 ‘ Effective:

Jahn Cinelli, President
8829 Bnnd Street

NuverlAand Vol Vanana S A
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QUEST COMMUNICATIONS CORPORATION FPSC - TARIFF

ORIGINAL SHEET 7.1

SECTION 2 ~ RULES AND REGULATIONS

2.2 piabiliti £ T

2.3.4 The Carrier shall be indemnified and held harmless
by the Customer against:

a.

Claims for 1libel, =slander, infringement of
copyright oxr unauthorized use of any trade
mark, trade name or service mark arising out
of the material, data, information, or other
content transmitted by the Customer over the
Carrier's facilities; and

Claims for patent infringement arising Zfrom
combining or connecting the Carrier's
facilities with apparatus and systems of the
Customer; and

All other claims arising out of any act or
omisslion of the Customer in connection with
any service provided by the Carrier.

2.3.5 The Carrier will make .nc refund of overpayments by
a Subscriber unless the claim for such overpayment
‘together with proper evidence be submitted within
one (1) year from the date of alleged overpayment
unless billing records prepared by the Company can
be produced which would justify a credit beyond one

yearx.

Issued: July 21,

1995 Effective:

by: John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QCc, INC. D/B/A QCC, INC. OF KANSAS

8124613353; JAN-30-01 11:21AM; PAGE 8/11

CANCELS ORIGINAL SHEET 7.2

2.3 Li

2.3.6

i

.

of T ! (Cont'd.)

QCC shall not be liable for any claim, loss, or
refund as a result of loss or theft of Debit Cards
or Personal Account codes issued for use with the
Company's services. Nor will the Company be liable
for any claim, loss or refund on any unused balance
remaining on a Debit Card provided to a Customer
before or after the expiration date assigned to
each Debit Account.

2.4 JInterruption of Service

2.

4.

1

Credit allowance for the interruption of service
which is not due to The Company’'s testing or
adjusting, negligence of the customer, or to the
failure of channels of equipment provided by the
customer, are subject to the general Iliability
provisions of the customer to notify The Company

immediately of any interruption in service for
which

Issued:

by:

October 13, 1985 Effective:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214

1ST REVISED SHEET 7.2 (T)

(T)
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QUEST COMMUNICATIONS, CORP. FPSC ~ TARIFF
ORIGINAL SHEET 8

SECTION 2 - RULES AND REGULATIONS

2.4 Interruption of Service (Cont.)

a credit allowance is desired. Before giving such
notice, +the customer shall ascertain that the
trouble is not being caused by any action or
omission by the customer with his control, or is
not in wiring or equipment, if any, furnished by
the <customer and connected to The Conpany’s
facjilities. The Company’s service and facilities
are provided on a monthly basis, unless ordered on
a longer basis and are provided 24 hours per day,
7 days per week.

2.4.2 .For purposes of credit computation, every month
shall be considered to have 720 hours.

2.4.3 No credit shall be allowed for an interruption of
a continuous duration of less than two hours.

2.4.4 The customer shall be credited for an interruption
of two hours or more at the rate of 1/720th of the
monthly charge for the facilities affected for
each hour or major fraction thereof that the
interruption continues.

-Credit Formula:

Credit =_ A x B

720
"A" .- outage time in hours
"B" - total monthly charge for affected facility
2.5 Restoration of Sexrvice

The use and restoration of service shall be in accordance
with the priority system specified in part 64, subpart D of
the Rules and Regulations of the Federal Communications

Commission.
ISSUED: JUNE 15,1990 Effective: -—DEC 12 1990
ISSUED BY: Terry L. Clark, COO

QUEST COMMUNICATIONS, CORP,
240 Commercial Blvd., Suite 2A
Lauderdale-By~The~Sea, Fl. 33308
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Qcc,

INC. D/B/A QCC, INC. OF KANSAS 2ND REVISED SHEET 9
CANCELS 1ST REVISED SHEET 9

2.6

Deposits
The Company does not require a deposit from the customer.
Advan Pa &

For customers whom The Company feels an advance paywment is
necessary, QCC reserves the right to collect an amount not to
exceed on (1) month's estimated charges as an advance payment
for service. This will be applied against the next month's
charges and if necessary a new advance payment will be
collected for the next month.

Taxes

For services paid in arrears, all state and local taxes (i.e.,
gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the
quoted rates. For pre-paid services, such as debit card
service, all taxes are included in the tariffed rate.

Special_Conditiops Governing Operator Sexvices

Each customer subscribing to QCC'S operator services (see
section 3.4.7) must disclose the following informaticn to
transient end users by displaying the following information
supplied on stickers or tent cards provided by the Company:

1) Company pame - QCC, INC. D/B/A QCC, INC. OF KANSAS

2) Rates for operator services -
Collect Station to Station $1.00
Collect Person to Person $2.50
Person to Person $2.50
Station to Station $1.00
Customer Dialed Calling Caxéd §$ .75

1) Billing procegures - all operator services and 1long
distance rates will be billed to the end user on their
telephone bill.

Issued: October 13, 1985 Effective:

by:

John Cinelli, President
8829 Bond Street
Overland Park, Kansae 66214
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QCC, INC. D/B/A QCC, INC. OF KANSAS
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2ND REVISED SHEET 9.1
CANCELS 1ST REVISED SHEET 9.1

r

SECTION 2 - RULES AND REGULATIONS

2.9 Special Conditions Governing Operxator Sexvices (Cont'd.)
3.a Alternate Billing Methods - End users may bill

calls on commercial credit cards such as Visa
and Master Card.

4) ~ please consult
your local telephone company directory or operator.

5) Intral,ATA xateg - please consult your 1local
telephone company directory or operator.

6) A’ iali i i - dial 9+0+area
code+number.

7) AnterlATA xrates - dial QCC, INC, D/B/A QCC, INC. OF
KANSAS for interLATA long distance rates.

8)  Suxcharges fox Jlocal._gall - establishment charge
for local calls: § X.00/X% (must be billed by
establishment) .

9)  fSurchargeg for long distance calls - establishment
charge for long distance calls: $ X.00/X%¥ (must
be billed by establishment).

Issued: October 13, 1995 Effective:
by: John Cinelli, President

8829 Bond Street
Overland Park, Kansas 66214
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QUEST COMMUNICATIONS CORPORATION FPSC - TARIFF

ORIGINAL SHEET 9.2

" SE — RULES REGUL s
2.10 Payment Regulations

The Customer is responsible for payment of all charges for
services and equipment furnished t¢o the Customer for
transmission of calls via the Company. The Customer agrees to
pay to the Company any cost(s) incurred as a result of any
delegation of authority resulting in the use of his or her
communications equipment and/or network services which result
in the placement of calls via the Company. The Customer
agrees to pay the Company or its authorized agent any and all
cost(s) incurred as a result of the use of the service
arrangement, including calls which the Customer did not
individually authorize.

All charges due by the Customer are payable to the Company or
any agsncy duly authorized to receive sguch payments. Terms of
payment shall be according to the rules and regulations of the
agency and subject to the rules of regulatory agencies, such

‘as the Florida PSC. Any objections to billed charges must be

promptly reported to the Company or its billing agent.
Adjustments to Customers' bills shall be made to the extent
that circumstances exist which reasonably indi::ate that such
changes are appropriate.

Charges for installations, service connections, moves, and
rearrangements, where appllcable, are payable upon demand by
the Company or its authorized agent. The billing thereafter
will include recurring charges and actual usage as defined in
this tariff.

Issued: July 21, 1995 Effective:

by:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QUEST COMMUNICATIONS CORPORATION FPSC - TARIFF

ORIGINAL SHEET 9.3

-

" SECTION 2 — RULES AND REGULATIONS

2.10 pPaymenit Requlationg, (Cont'd.)

The Customer shall be responsible for all calls placed by or
through Customer!'s equipment by any person. In particular and
without limitation to the foregoing, the Customer is
responsible for any calls placed by or through the Customer's
eqguipment via any remote access features. The Customer is
responsible for all calls placed via their authorization code
as a result of the Customer's intentional or negligent
disclosure of the authorization code. This includes payment
for calls or services originated at the Customer's number(s);
placed using a Debit Card as a form of payment regardless of
the purchaser of the card or the originating location of the
call; incurred at the specific request of the Customer.

Payments for service provided in association with Company-
issued Debit Accounts must be received by the company or its
authorized agent prior to the activation of the Customer's
Debit Account. The Customer shall be responsible for all
calls placed via the Debit Account as the result of the
Customer's iptentional or negligent disclosure of their
Personal Account Code.

Issued: July 21, 1995 Effective:

by:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214

1:08PM; PAGE 4/11
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QCC, INC. D/B/A QCC, INC. OF KANSAS: 18T REVISED SHEET 2.4 (T)

CANCELS ORIGINAL SHEET 9.4

SECTION 2 =- RULES AND REGULATIONS

2.11 Minimum Service Perxiod

The minimum service period is one month (30 days), unless
otherwise specified by tariff or contract.

2.12 Capcellation by Customer

Unless otherwise specified elsewhere in this tariff or by
mutually accepted contract between the Customer and the
Company, service may be canceled by the Subscriber or Customer
on not less than 30 days prior written notice to the Company.

2.13 Refusal or Disconkinuance by Company

2.13.1

2.13.2

Service may be suspended by the Company, without
notice to the Customer, by blocking traffic to
certain cities or NXX exchanges, or by Dblocking
calls using certain Customer travel cards when the
Company deems it necessary to take such action to
prevent unlawful use of its service. QCC will
restore services as soon as it can be provided
without undue risk, and will upon request by the
Customer, assign new travel card codes to replace

. ones that have been deactivated.

QCC may refuse or discontinue service under the
following conditions provided that, unless
otherwise stated, the Customer shall be given 15
days notice to comply with any rule or remedy any
deficiency:

{a) For non-compliance with or violation of any
State, municipal, or Federal law, ordinance or
regulation pertaining to telephone eervice.

.

Issued: OQctober 13, 1895 Effective:

by:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QCC, INC. D/B/A QCC, INC. OF KANSAS 1ST REVISED SHEET 9.5 (T)
CANCELS ORIGINAL SHEET 9.5

-

SECTION 2 - LES _AND REGULAT S
2.13 Refusal or Discontinuange by Company, (Cont'd.)
2.13.2 (Cont'd.)

(B) For use of telephone sexvice for any purpose
other than that described in the application.

{(C) For neglect or refusal to provide reasonable
access to QCC or its agents for the purpose of (T)
inspection and maintenance of eguipment owned
by QCC or its agents. (™)

(D) For noncompliance with or +violation of
Commission regulation or QCC's rules and (T)
regulations on file with the Commission,
provided five (5) working days' written notice
is given before termination.

(E) For nonpayment of bills, provided that
suspension or termination of service shall not
be made without five (5) days written notice
to the Customer, except in extreme cases.
Such notice will be provided in a mailing
scparate from the customer's regular monthly
bill for service.

(F) Without notice in the event of Customer or
Authorized User use of equipment in Buch a
manner as to adversely affect QCC's equipment (7T)
or service to others.

Issued: Octobexr 13, 1995 Effective:

by: John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QCC, INC. D/B/A QCC,

8124613353; JAN-30-01

INC. OF KANSAS 1ST REVISED SHEET 9.6
CANCELS ORIGINAL SHEET 9.6

2.13.2

g

SECTION 2 - RULES AND REGULATIONS
2.13 Refusal or Discontinuance by Couwpany., (Cont'd.)

(G)

(H)

(1)

(Cont'd)

Without notice in the event of tampering with
the equipment or services ownhed by QCC or its
agents.

Without notice in the event of unauthorized or
fraudulent use of service. Whenever service
is discontinued for fraudulent use of sexvice,
QCC may, before restoring service, require the
Customer to make, at his or her own expense,
all changes in facilities or equipment
necessary to eliminate illegal use and to pay
an amount reasonably estimated as the loss in
revemiles resulting from such fraudulent use.

Without notice by reason of any order or
decision of a court or other government
authority having jurisdiction which prohibits
Company from furnishing such sexvices.

Issued:

by:

October 13,

-John

1995 Effective;

Cinelli, President

8829 Bond Street
Overland Park, Kansas 66214
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QUEST COMMUNICATIONS CORPORATION ORIGINAL SHEET 9.7

T - S TIONS

2.14 Employes Concessions

Any employee of the Company in good standing for three months
or longer may receive any of the Company's residential
services below the tariffed rate as a concession.

Employees, general 5%
Employees, officers 10%

2.15 Terminal Equipment
Company's facilities and service may be used with or
terminated in Customer-provided or Subscriber-provided
terminal equipment or systems, such as PBXs, key systems,
multiplexers, repeaters, signaling sets, teleprinters,
handsets, or data sets, Such terminal,K equipment shall be
furnished and maintained at the expense of the Customer or
Subscriber, except as otherwise provided. Subscriber or
"Customer is responsible for all costs at his or her premises,
including personnel, wiring, electrical power, and the like,
incurred in the use of Company's service.

2.16 applicable Law
This tariff shall be subject to and construed in accordance
with Florida law.

Issued: July 21, 1995 Effective:

by: John Cinelli, Precsident

8829 Bond Street
Overland Park, Kansas 66214
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QCcC, INC. D/B/A QCC, INC. OF KANSAS 1ST REVISED SHEET 9.8 (T)
CANCELS ORIGINAL SHEET 9.8

- TION
2.17 Cost of Collection and Repair

Customer is responsible for any and all cests incurred in the
collection of monies due the Company including legal and
accounting expenses. The Customer or the Subscriber is also
responsible for recovery costs of Company-provided eqguipment
and any expenses required for repalr or replacement of damaged
equipment.

2.18 Other

2.18.1 QCC resexrves the right to validate the credit (7T)
worthiness of Customers or Authorized Users through
available verification procedures. Where a travel
card code cannot be wvalidated, the Customer or
Authorized User may be required to provide an
acceptable alternate billing method or the Carrier
may refuse to place the call.

2.18.2 The Company xeserves the right to discontinue
sexvice, limit sgervice, or to impose requirements
on Subscribers or Customers as required to meet
changing regulations, rules or standards of the

.FPSC.

2.18.3 QCC may temporarily suspend service without notice (T)
to the Customer, by blocking traffic to certain
cities or NXX exchanges, or by blocking calls using
certain Personal Account codes when the company
deems it necessary to take such action to prevent
unlawful use o0f its serxrvice. QCC will restore (T)
service as poon as service can be provided without
undue risk.

Tssued: October 13, 1995 Effective:

by: John Cinelli, President
8829 Bond Street
Overland Paxk, Kansas 66214
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INC. D/B/A QCC, INC. OF KANSAS 2ND REVISED SHEET 10 (T)

CANCELS 1ST REVISED SHEET 10

3.3%

3.2

rd

SECTION 3 - DESCRIPTION OF SERVICE
Timing of Calls

The customexr's long distance usage charge is based on the
actual usage of QCC, INC. D/B/A QCC, INC. OF KANSAS' network.
Usage begins when the called party picks up the receiver.
When the called party picks up is determined by hardware
answer supervision in which the local telephone company sends
a signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up
to 60 seconds of ringing is allowed before it is billed as
usage of the network. A call is terminated when one of the
parties hangs up.

Minimum call duration for billing purposes is one minute
unless otherwise specified in the individual rate schedules of
this tarvriff. There is no billing applied for incomplete
calls.

~alculati f Dig

Usage chargeg for all mileage sensitive products are based on
the airline distance between rate centers associated with the
originating and terminating points of the call.

The airline mileage between rate centers is determined by
applying the formula below to the wvertical and horizontal
coordinates associated with the rate center involved. The
Company uses the rate centers and associated vertical and
horizontal coordinates that are produced by Bell
Coummunications Research in their NPA-NXX V & H Coordinates
Tape and Bell's NECA Tariff No. 4.

Formula: /
/ (V1’Vﬂz+(Hf4ﬁ)z

Issued: October 13, 1995 Effective:

by:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QUEST COMMUNICATIONS CORPORATION - 1ST REVISED SHEET 11 (7T)
’ CANCELS ORIGINAL SHEET 11

-SECTION 3 - DESCRIPTION OF SERVICE

3.2 Calculation of Distance (Cont'd.)
EXAMPLE: Distance between Miami and New York City -

v H
Miami 8,351 529
New York 4,997 1.406
bifference 3,354 -879
Square and add: 11,249,316 + 772,641 = 12,021,196
Divide by 10 and round: 12,021,597 / 10 = 1,202,195,70
= 1,202,196
Take square root and round: 1,202,196 = 1,096.4

= 1,097 miles

3.3 Minimum Call Completion Rate

A customer can expect a call completion rate of not less than
99% during peak use periods for all FGD services. The call (T)
completion rate is calculated as the number of calls completed
(including calls ccmpleted to a busy line or to a line which
remains unanswered by the called party) divided by the number

of calls attempted. (T)
{D)
(D)
Issued: July 21, 1995 Effective:
by: John Cinelli, President

8829 Bond Street
Overland Park, Kansas 66214
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QUEST COMMUNICATIONS CORPORATION ORIGINAL SHEET 11.1

. SECTION 3 - DESCRIPTION OF SERVICE
3.4 Time of Day Rate Periods

The appropriate rates apply for day, evening and night/weekend
calls based on the following chart.

(W)

MON ‘ 'rur-:sj WEDW THUR ‘ FRI SAT [SUN

8:00 AM
T0 DAYTIME RATE PERIOD
5:00 PM*

5:00 PM
TO
11:00 PM*
NON-DAY RATE PERIOD

11:00 PM
TO
8:00 AM*

* to, but not including

3.5 oli Rates

Holiday Rates apply to that portion of a call occurring on
Company acknowledged Holidays. The rate is equivalent to the
Evening Rate unless a Jlowexr rate would normally apply.
Holiday rates apply on New Year's Day, Independence Day, Labor
Day, Thanksgiving Day and Christmas Day.

(N)

Issued: July 21, 1995 Effective:

by: John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QCC, INC. JRD REVISED SHEET 121 (1)
CANCLLS 2ND REVISED SHEET t2.1

3.6 Secrvice Offerings

3.6.1 Opcrator Service

Opcrator scrvice-assisled calls are timed according to section 3.1.
Billing is in one minute increments and no customer will be billed
for an uncompleted call. This service includes the completion of
collect, station to station, person to person, and credit card calls by
QCC, for all end users in compliance with Rules of Procedure for
AOS companies as set forth by the Florida Public Service
Commission.

31.6.2 QCC Message Telecommunications Service (MTS)
. D)
(D)
3.6.3 QCC One Plus Switched Service
R Option |
QCC One Plus Switched Service — Option | is an intrastate service
designed for outbound calling. Calls are billed in one minute
increments with a minimum billing period of one minute. Calls
originate from Customer-provided standard business or residential
switched access lines.
Issued: August 25, 1999 Effective:
By: Al Cinclli, President (m
8829 Dond Streel AUB 1

Overland Park, Kansas 66214
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QCC, INC. D/B/A QCC, INC. OF KANSAS 18T REVISED SHEET 12.2 (T)
CANCELS ORIGINAL SHEET 12.2

’

SECTION 3 - DESCRIPTION v
3.6 Serxrvice Offerings (Cont'd.)
3.6.3 One Plus. Switched Sexvice, (Cont'd.)
.2 Qption II

One Plus Switched Service - Option II is an
intrastate switched direct dlal service
available to customers who have maintenance
contracts on customer premises egquipment sold
by the Company or CSII Corporation, an
affiliated company. Calls are billed in one
minute increments with a minimum billing
period of one minute. Calls originate from
Customer-provided standaxrd business or
residential switched access lines.

3.6.4 QCC One Plup DPedicated Service (T)

Intrastate dedicated outbound service designed for
business customers. Calls are billed in six second
increments with an 18 gecond minimum billing
period. No wminimum commitment is required. Calls
originate from Customer-provided dedicated access
lines.

3.6.5 QCC Switched 800 Service (T)

QCC Switched 800 Serxrvice is available to business (T)
and residential subscribers for incoming calls.
Calls originate from any interstate or intrastate
location ovexr an 800 number and terminate to a
Customer-provided residential or business switched
access line. Call charges are billed to the
Subscriber rather than to the originating csaller.
Calls are billed in one minute increments with a
minimum billing period of one wminute. A monthly
service charge applies per 800 number.

Issued: October 13, 1935 Effective:

by: John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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Y

SECTION 3 - F _SERVICE

3.6 Service Offerings (Cont'd.)

3.6.6

.6.

QCC Dedicated 800 Service

QCC Dedicated 800 Service is available ¢to
Subscribers for incoming calls. Calls originate
from any interstate or intrastate location over an
800 number and terminate to a customer-provided
dedicated access line. Call charges are hilled to
the subscriber rather than to the originating
caller. Calls are billed in one minute increments
with a minimum call duration for billing purposes
of one minute. A monthly service charge applies per
800 number.

Travel Card Sexvice

QCC Travel Card is available to Subscribexs forx
placing c¢calle while away from home or office. Calls
are orlginated by dialing a 1-800 access number,
followed by the terminating telephone number and
personal identification number. Calls may originate
from standard residential, busginess, hotel or pay
telephone access lines and may terminate to any
interstate oxr intrastate 1location. A per call
charge and usage charges apply. Calls are billed in
cne minute and additional minute increments. The
minimum call duration for billing purposes is one
minute.

OCC Travel Card I

QCC Travel Card I is a travel card service marketed
primarily to buginess professionals.

QOCC Travel Card IX

QCC Travel Card II is a travel card service
marketed primarily to truckers and the residential
nmarket.

Issued:

by:

October 13, 1995 Effective:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214

1ST REVISED SHEET 12.3 (T)
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(T)

(T)
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r

SECTION 3 - DESCRIPTION OF SERVICE

3.6 Sexrvice Qffexrings (Cont'd.)

3.6.

8

QCC Debit Card Service - I

QCC Debit Card Service is a Debit Card service
available to residential and business Subscribers
for placing calls while away from home or office,
Calls are originated by dialing the 800 access
number printed on the card, followed by an account
identification number and personal identification
number. Debit card accounts maintain a balance
which is depleted on a real-time basis as calls are
placed. Customers are notified of their remaining
account balance at the beginning of each call,
Calls may originate from standard xresidential,
business or pay telephone access lines and may
terminate to any interstate or intrastate location,
Calls are billed in one (1) minute increments. The
minimum ¢all duration for billing purposes is one
(1) minute. QCC Deblt Card Service is available 24
hours a day, seven days per week. The number of
available cards is gubject to technical
limitations. Cards will be offered to customers on
a first come, first served basis.

+ 1. Exclusions

Calls to 700 numbers

Calls to 800 numbers

Calls to 900 numbers

Calls requiring the quotation of time and
charges

Air to ground service

High seas sexvice

Issued:

by:

QOctober 13, 1995 Effective:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QCC, INC. D/B/A QCC, INC. OF KANSAS 1ST REVISED SHEET 12.85 (T)
CANCELS ORIGINAL SHEET 12.5

-

SECTION 3 - DESCRIPTION OF SERVICE
3.6 Service Offerings (cont'd.)

3.6.8 QCC Debit Card Service - I, (Cont'd.) (T)
2. Sexvice Availability

a. All calls must be charged against a QCC (T)
Debit Card that has sufficient available
balance.

b. A Customer's call will be interrupted
with an announcement when the balance is
about to be depleted. Such announcement
will occur one wminute before the balance
will  Dbe depleted, based on the
terminating 1location of the call. The
Customer will be requested to enter
another wvalid QCC Debit Card number in (T)
crder to continue the call or can
recharge their current card.

c. Calls in progress will be terminated by
the Company if the balance on the Q0CC (T)
Debit Card is insufficient to continue
the call and the Customer fails to
recharge their card number or enters
another wvalid QCC Debit Card prior to (T}
termination.

a. Payment for the QCC Debit Card and any (T)
Available Usage in a Customer's Dabit
Account is non-refundable.

Issued: October 13, 19985 . Effective:

by: John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QCC, INC. D/B/A QCC, INC. OF KANSAS 1ST REVISED SHEET 12.6 (T)
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SECTION 3 - DESCRIPTION QF SERVICE ’
3.6 sexvice Qfferings (cont'd.)
3.6.9 QOCC Debit Caxrd Sexvice - II (T)

QCC Debit Card Service II is a Debit Card service (T)
available to organizations or commercials entities
(Sponsors) for distribution to their members of
patrons. The wmarketing wvehicle and expiration
period is selected by the Sponsor wupon joint
agreement between the Carrier and the Sponsor. The
Sponsor is responsible for name, service mark or
other image on the card. The carrier reserves the
right to approve or reject any image and to specify
the customer information, language and use of the
Carriex's trade mark, trade name, service mark or
other image on the card. The Sponsor may distribute
the Carrier's Debit Card Accounts at reduced rates
or free of charge to end users for promotional
purposes. At the option of the Sponscor, these cards
may not be renewable.

Calle are originated by dialing the B00 access
number printed on the card, followed by an account
identification number and personal identification
number. Calls may originate from standard
residential, business or pay telephone access lines
and may terminate to any interstate or intrastate
location. Calls are billed in one (1) winute
increments. The minimum call duration for billing
purposes is one (1) minute. QCC Debit Card Service (T)
is available 24 hours a day, seven days per week.
The number of available cards 1is subject to
technical limitations. Cards will be offered to
customers on a first come, first served basis.

1. Exclusions

Calls to 700 numbers

Calls to 800 numbers

Calls to 900 numbers

Calls requiring the quotation of time and
charges

Air to ground service

High seas service

Issued: Octoper 13, 1995 Effective:

by: John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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SECTI - DE IPT OF SERVI .
3.6 Service QOfferings (Cont'd.)
2.6.9 QCC Debit Card Service - II, (Cont‘d.) (T)
2. Sexvice Avajilability
a. All calls must be charged against a QCC (T)
Debit Card that hag sufficient available
balance.
b. A Customer's call will be interrupted

with an announcement when the balance is
about to be depleted. Such announcement
will occur one minute before the balance
will be depleted, based on the
terminating Jlocation of the call. The
Customer will be reqguested to enter
another wvalid QCC Debit Card account (T}
number in ordexr to continue the call or
can recharge their current carad.

c. Calls in progress will be terminated by '
the Company if the balance on the QCC (T)
Debit Card is insufficient to continue
the call and the Customer fails to
recharge their card number or enters
another wvalid QCC Debit Card prior to (T)
texrmination, '

d. Payment for the QCC Debit Card and any (T)
Available Usage in a Customer's Debit
Account is non-refundable,

Issued: October 13, 1985 Effective:

by: John Cinelli, President
8829 Bond Street
Overland Park, Kangas 66214
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QCC. INC. 2ND REVISED SHELT 128 (1)
CANCELS 1ST REVISED SHEET 12.8

SECTION 4 -- RATES

4.1 General

Lach Customer is charged individually for each call placed through the Company.
Charges are computed on an airline milcage basis as described in Section 3.2 of
this tariff.

Charges may vary by service offering, mileage band, class of call, time of day,
day of week, call duration, and/or volume and term commitment.

Customers arc billed based on their use of QCC’s long distance service, with each
charge being rounded up (o the nearest cent. (M

Example of calculation of volume discounts:

Monthly Plan A Usage: Interstate $400.00 -~
. Florida $200.00

International §_50.00

Total Usage $650.00
Term Discount 2% -- 13.00
Total Due (before tax) $637.00

Tssued: Avgust 25, 1999 Effective:
By: Al Cinelli, President (M)
8829 Bond Strect AlG 27 1999

QOverland Park, Kansas 66214
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ORIGINAL SHEET 12.9

4.

2

SECTION 4 = RATES

Exemptions and Special Rates

4,

2.1

Discounts for Hearing Impaired Customers

A telephone toll mnessage which is communicated
using a telecommunications devise for the deaf
(TDD) by properly certified hearing or speech
impaired persons or properly certified business
establishments or individuals equipped with TDDs
for communicating with hearing or speech impaired
persons will receive, upon request, credit on
charges for certain intrastate toll calls placed
between TDDs. The credit to be given on a
subsequent bill for such calls placed between TDDs
will be equal to applying the evening rate during
business day hours and night/weekend rate during
evening and night/weekend hours. Discounts do not
apply to Eer call add-on charges for services when
the call 1s placed by a method that would normally
incur the surcharge.

Issued:

by

July 21, 1995 Effective:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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4.2 Exemptions and Special Rates, (Cont'd.)

4.2.2

.2.

2.

rgenc 1

The following calls are exempted from all charges:
Emergency calls to recognizable authorized civil
agencies including police, fire, ambulance, bomb
squad and poison control. QCC will only handle
these calls if the caller dials all of the digite
to route and bill the call., Credit will be given
for any billed charges pursuant to this exemption
on a subsequent bill after verified notification by
the billed Customer within thirty (30) days of
billing.

Rirectory Assistance Charges for Handicapped Persons

Presubscribed residential Customers or authorized
users of Customerg' gervices who are certified as
handicapped are exempt from applicable Directory
Assistance charges for the first 50 directory
assistance calls per month.

Telecommupnications Relay Service Rates

For toll calls received from the relay service,

. call charges shall be discounted by 50% from the

otherwise applicable usage xrate for a voice
nonrelay call, except that where the calling or
called party indicates that either party is both
hearing and visually 1mpa1red the call shall be
discounted 60 percent.

Issued:

by:

October 13, 1995 Effective:

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QUEST COMMUNICATIONS CORPORATION ORIGINAL SHEET 12.11
SECTION 4.0 - TES
4.3 Late Payment Charge and Cogt of Collection

A late fee of 1.5% per month will be charged on any Company-
billed past due balance. In the event that the Company incurs
fees or expenses, including attorney's fees, collecting or
attempting to collect, any charges owed to the Company, the
Company may charge the Customer all such fees and expenses
reasonably incurred.

4.4 Return_ Check Charge
A fee of §10.00 will be charged for each check returned for
insufficient funds.

Issued: July 21, 1995 Effective:

by: John Cinelli, President

8829 Bond Strecet
Overland Park, Kansas 66214
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QCC, INC. HTH REVISED STIEET 15
CANCELS 10TH REVISED SHEET 15 (D)

SECTION 4 —RATES

4.5  OPERATOR SERVICES

4.5.1 Charges for Operator Services from hotels, motels, pre-subscribed local
exchange company payphoncs, and other transient locations.

4.5.1.A Opcrator Services
Aulo Live
Calling Caud $1.00 $1.75
Collect $1.75 $1.75
Third Party Billed XX $1.75
Pcrson-to-Person XX $3.25
)
. 451.8 Usage Rates ~ Revised
. ____Day .. Evening Night/Weekend
Each Each , Each
Rate Initial Additional  Initial Additional  Initia] Additivnal
Milcage Minute Minule Minute Minute Minute Minute
1-10 - $.1800 $.1800 $.1300 $.1300 $.1100 £.1100
11-22 2000 2000 1500 1500 1200 .1200
23- 55 2300 .2380 1700 1700 1300 1300
56-124 .2500 2500 1700 .1700 1400 .1400
125-292 2600 2600 1800 .1800 1400 .1400
293-430 2600 2000 1900 (1900 1500 1500
431-624 2600 .2600 900 .1900 1500 1500

4.5.2 Charges for Operator Services from Privately Owned (nonl.ce) Payphones  (T)

For QCC operator assisted calls placed from privately owned payphones,
the operator services charges in 4.5.1.A "and the undiscounted usage
schedule in 4.5.1.8 above apply, plus a $.25 surcharge per call.

4.5.3 Chargces for operator assistance from pre-subscribed customer (see 3.6.1).

e

Issued: August 25, 1999 Effective:
By: Al Cinelt, President AUG 27 1998
’ 8829 l3ond Street

Overland Park. Kansas 66214
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QCC, INC. 2ND REVISED SHEET 16 (T)
CANCELS IST REVISED SHEET 16

SECTION 4 - RATES
4.10 QCC MTS Service

)

)
4.1 QCC One Plus Switched Service — Option |
One minute initial and additional usage hilling,
Pcr minute rate

All times of day: $0.2350 (R)

4.12 QCC One Plus Switched Service — Option I

One minute initial and additional usage billing.

Per minute rate
All times of day: £0.1800

. -

[ssued: August 25, 1999 Effective:
By: Al Cinelli, President AlG r4 1 (w

8829 Bond Street
Overland Park, Kansas 66214
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QCC, INC. D/B/A QCC, INC. OF KANSAS 1ST REVISED SHEET 17 (T)
CANCELS ORIGINAL SHEET 217
ECTI - TE
4.13 OCC One Plus Dadicated Service (T)
Dedicated outbound service billed in six second increments
with an 18 second minimum call duration. Rate does not
include charges for facilities from the Customer location to
the Carrxier Point of Presence. (POP).
Per minute rate
All times of day: $0.1400
4.14 wi 800 Servi (1)
One minute initial and additional minute billing.
All mileage bands
All times of day: $ 0.1800
Monthly Service Charge: £20.00
4.15 QCC Dedicated 800 Servige (T)
One minute initial and additional minute billing.
All mileage bands
All times of day: $ 0.2600
Monthly Service Charge: $20.00
Issued: October 13, 1995 Effective:
by: John Cinelli, President

8829 Bond Street
Overland Park, Kansas 66214
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QUC, INC. 2ND REVISED SHEET 18 (1)
CANCELS IST REVISED STIEET 18
SECTION 4 —RATLS
4 .16 Travel Card Service
QOCC Travel Card |
Per minute rale M
All times ol day:  $0.239 (TXR)
Per calt charge: $0.25 (R)
QCC Travel Card 11
(D}
All times of day: $0.20
Per call surcharge $0.50
4 *17 QCC Debit Card Service — 1
. QCC Debit Card Service I cards are available in various unit and dollar
denominations. One (1) unit equals one (1) minute. The Debit Card is non-
refundable and will expire on the date specificd on the card or package in which
the card is enclosed. Any unused balances may be applied toward any
replenishment amount. Unlike a deposit or advance payment, the Dehit Card
Account Balance is not held against future payment as all scrvice is available for
immediate consumption. The Per Minute rate is inclusive of all applicable taxes.
Per Minute Usage Charge:  $0.50
Per Call Charge: $0.60
Volume Discounts
$0.00 - $99.00 0% Discount
$100.00+ §% Discount
Issued: August 25, 1999 Effcctive:
By: Al Cinclli, President ? ém
8829 Bond Strect AUG 27

Overland ’ark, Kansas 66214
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QUC, INC. D/B/A QCC, INC. OF KANSAS 18T REVISED SHEET 19
CANCELS ORIGINAL SHEET 19
SECTION 4 - RATES
4.18 OCC Debit Caxd Sexvice IX

QCC Debit Card Sexvice Il cards are available in various unit
and dollar denominations. One (1) unit equals one (1) minute.
The Debit Card is non-refundable and will expire on the date
gspecified on the card or package in which the card is
enclosed. Any unused balances may be applied toward any
replenishment amount. Unlike a deposit or advance payment,
the Debit Card Account Balance is not held against future
payment as all service is available for immediate consumption.
The Per Minute rate is inclusive of all applicable taxes.

Pexr Minute Rate: $.33

Volume Digcounts:
100-99% cards - 5%
1000-4999 cards -~ 10%
5000+ cards - 15%

Rirectory Assistance

Diraectory Assistance is availsble to Customers of QCC Plus and
Travel Card Services. Directory Assistance charge applies to
each call to .the Directory Assistance Bureau. Up to two
requests may be made on each call to Directory Assistance. The
bDirectory Assistance charge applies to each call regardless of
vhether the Directory Assistance Bureau is able to furnish the
requested telephone number.

Per Call Charge: $.60

Issued: October 13, 1985 Bfrfective:

by :

John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214

{(T)

(T}
(T}

(T)
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QUEST COMMUNICATIONS CORPORATION FPSC - TARIFF
ORIGINAL SHEET 20

”

5.0 SP OMO SCOUNTS
5.1 Tests, Pilots, P tio c i d_Coptest (N)

The Company may conduct special tests or pilot programs and
promotions at its discretion to demonstrate the ease of use,
quality of service and to promocte the sale of its services.
The Company may also waive a portion or all processing fees or
installation fees for winner of contests and other occasional
promotional events sponsored or endorsed by the Company. From
time to time the Conmpany may waive all processing fees for a
Customer.

These promotions will be approved by the FPSC with specific
starting. and ending dates with promotions running under no
circumstances longer than 90 days in any twelve month period.

(N)

Issued: July 21, 1995 Effective:

by: John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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QCC, INC.
MANAGEMENT PROFILES

Albert E. Cinelli, Chairman

Mr. Cinelli, a graduate of Lafayette College and Columbia University Law School, is
Chairman of the Board of QCC, Inc.. Mr. Cinelli has been employed as General Counsel
for several major corporations, including ELTRA Corporation and American Home
Products in New York. Mr. Cinelli also worked for Marion Labs in Kansas City as Vice
President and Chief Legal Counsel. Mr. Cinelli founded an interconnect company in
Kansas City in 1985 and purchased Quest Communications in 1990. QCC, Inc., a multi-
service long distance reseller, merged with Quest Communications in 1994,

John P. Cinelli, President

Mr. Cinelli received his Bachelor of Arts in International Regulations from Tufts
University in 1984. Having worked for the Bank of Boston and Security Pacific, Mr.
Cinellr’s background is primarily in financial services. Mr. Cinelli managed CSI
Corporation, a Kansas City interconnect company, and QCC, Inc., a local and long-
distance reseller and facilities-based CLEC, both companies are sister companies of
QCC, Inc.

John C. Greenbank, Executive Vice President

Mr. Greenbank is Executive Vice President of QCC, Inc.. Prior to working with QCC,
Inc., Mr. Greenbank gained a vast amount of telecommunications experience as an
applications engineer and senior engineer for a carrier in southern Missouri. After
working in that capacity for more than ten years, Mr. Greenbank was hired to manage
and operate CSI Corporation, a Kansas City interconnect company.

Lohn H. Weber, Vice President, C.F.Q., and Treasurer

A graduate of the University of Missouri, Columbia, Mr. Weber is a Vice President,
Chief Financial Officer, and Treasurer of QCC, Inc.. Mr. Weber, a CPA with an
extensive background in accounting, joined QCC, Inc.’s senior management team in
1996. Prior to joining QCC, Inc., Mr. Weber worked for Baird, Kurtz and Dobson, a
Kansas City area public accounting firm.

Statement #1



QCC, INC.
TECHNICAL PROFILES

Joseph Buck, Director of New Market Development

Mr. Buck has held executive positions with a number of companies in the
communications industry prior to joining QCC, Inc.. Mr. Buck was instrumental in
forming the first CLEC in the state of North Carolina (PrivaCom, Inc.) and worked on the
management team to secure TRA and Nashville city approvals for ICG Access Services
as well as several other existing CLEC's.

Tim Gimmel, Network Operations Manager

Mr. Gimmel oversees the day-to-day operation and maintenance of QCC, Inc.’s
transmission equipment. Mr. Gimmel also trains and supervises QCC, Inc.’s trouble
emergency response crew., Mr. Gimmel has been with QCC, Inc. since 1985.

David Schleter, Switch Manager

Mr. Schieter oversees the day-to-day operation and maintenance of QCC, Inc.’s
switching equipment in Evansville, Indiana. Mr. Schleter also trains and supervises
QCC, Inc.’s trouble emergency response crew. Mr. Schleter has been with QCC, Inc.
since 1998.

Statement #2
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BBV, Baird,
Q Kurtz & City Center Square

1100 Main Street, Suite 2700 htip:/fwww.bkd.com
i )A {Dobson Kansas City, MO 64105-2112 Member of
Certified Public Accountants 816 221-6300 Fax: 816 2216380 Moores Rowland Internatarz’

Independent Accountants' Report

Board of Directors
Q-Comm Corporation
Overland Park, Kansas

We have audited the accompanving consolidated balance sheet of Q-COMM CORPORATION as of
September 30, 1997, and the related consolidated statements of operations, changes in stockholders’ equity (deficit)
and cash flows for the nine months then ended. These financial statements are the responsibility of the Company's
management. Our responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with generally accepted auditing standards. Those standards require that
we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free of
material misstatement. An audit includes examining. on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles used and
significant estimates made by management, as well as evaluating the overall financial statement presentatlon We
believe that our audit provides a reasonable basis for our opinion.

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects,
the financial position of Q-COMM CORPORATION as of September 30, 1997, and the results of its operations
and its cash flows for the nine months then ended, in conformity with generally accepted accounting principles.

s, Kead e Dshos—

January 8, 1998

We Deliwer
Resulls

1923-1998



Q-COMM CORPORATION
CONSOLIDATED BALANCE SHEET

SEPTEMBER 30, 1997

ASSETS

CURRENT ASSETS
Accounts receivable:
Billing companies, less allowance for doubtful

accounts of $315,836 $ 2.197,739
Direct billing, less allowance for doubtful

accounts of $84,164 2,152,973
Other 301,204
Inventories 275415
Prepaid expenses 3,662
Notes receivable 8.781
Refundable income taxes 127.336
Deferred income taxes 626.095
Total Current Assets 5,693.205
DEFERRED INCOME TAXES 235.192

PROPERTY AND EQUIPMENT
Switch facilities 2,562,227
Microwave towers 2,173,090
Fiber line 857,832
Software and equipment . 854,229
Office equipment 828,181
Leasehold improvements 409,944
Real estate and building 325,336
Automobiles 315.977
8,327,016
Less accumulated depreciation 3.703.388
_4623628
OTHER ASSETS 192.716
TOTAL ASSETS $10.744.741

See Notes to Consolidated Financial Statements



LIABILITIES AND STOCKHOLDERS' EQUITY (DEFICIT)

CURRENT LIABILITIES
Accounts payable
Current maturities of long-term debt
Advance funding from billing companies
Reserve for legal contingencies
Other accrued liabilities
Total Current Liabilities

DUE TO STOCKHOLDER

LONG-TERM DEBT

STOCKHOLDERS’ EQUITY (DEFICIT)
Common stock, $.001 par value; 15,000,000 shares authorized,
7,368,207 shares 1ssued and outstanding
Additional paid-in capital
Retained earnings (deficit)

$ 2,865,884
1,257,902
1,470,217
1411,570

733.534
7,739,107

5.158.457

7,368
631,125
_(2,982.739)

310,744 741



Q-COMM CORPORATION

CONSOLIDATED STATEMENT OF OPERATIONS

NINE MONTHS ENDED SEPTEMBER 30, 1997

NET SALES
COST OF SALES
GROSS PROFIT
OPERATING EXPENSES
INCOME FROM OPERATIONS
OTHER INCOME (EXPENSE)
Litigation expense
Write off of investment
Interest income
Interest expense
Miscellanesous
INCOME (LOSS) BEFORE INCOME TAXES
PROVISION {(CREDIT) FOR INCOME TAXES

NET INCOME (LOSS)

See Notes to Financial Consolidated Statements

L3}

$ 24,100,223
_18.222 845
5,877,378
4840516
_1.036.862
(2,086,480)
(100,000)
97,118
(502,494)

34.285
(2.557.571)

(1,520,709)
(546.000)
$  (974.709)



Q-COMM CORPORATION

CONSOLIDATED STATEMENT OF CHANGES IN
STOCKHOLDERS' EQUITY (DEFICIT)

NINE MONTHS ENDED SEPTEMBER 30, 1957

Additional Retained
Common  Preferred Paid-in Eamings
Stock Stock Capital (Deficit)
BALANCE (DEFICIT), DECEMBER 31, 1996 $ 147  $250,003 §2012367 $(2,667,625)
Issuance of debt to stockholder for preferred stock (250,003)  (1.375,021)
Exchange of parent company stock for
subsidiary company stock 6,510 (6,510)
Merger with Kentucky Data Link, Inc. 711 289 21,102
Net loss (974709
BALANCE (DEFICIT), SEPTEMBER 30, 1997 $7368 § 0 § 631125 $(3.621.232)

See Notes to Financial Consolidated Statements
-4 -



Q-COMM CORPORATION

CONSOLIDATED STATEMENT OF CASH FLOWS

NINE MONTHS ENDED SEPTEMBER 30, 1997

CASH FLOWS FROM OPERATING ACTIVITIES
Net loss
Items not requiring (providing) cash:
Depreciation
Deferred income taxes
Gain on sale of assets
Changes in:
Accounts receivable
inventory
Prepaid expenses
Other assets
Accounts payable and accrued expenses
Advance funding from billing companies
Income taxes payable
Net cash provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of equipment
Purchase of property and equipment
Net cash used in investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Net proceeds under line of credit ’
Net borrowings from stockholder
Pavments on long-term debt

Net cash used in financing activities

INCREASE IN CASH

CASH, BEGINNING OF PERIOD

CASH, END OF PERIOD

Sea Notes to Financial Consolidated Statements

$ (974.709)

496,279
(645,987)
(122,243)

1,610,176
(49,777)
51475
199,771
1,231,375
(1,004 .818)
(53,076)
738.466

233,003
(743.207)
(510.204)

15,779

263,986
(508.027)
(228.262)



Q-COMM CORPORATION
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

SEPTEMBER 30, 1997

NOTE 1: NATURE OF OPERATIONS AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Operations

The Company was formed on September 26, 1996 for the purpose of acquiring all the issued and outstanding
shares of stock of QCC, Inc., Wright Businesses, Inc., CSII Corporation and Card Comm Corporation, entities under
common control with the Company and already in existence prior to January 1, 1997, the date of acquisition. All of
the assets and liabilities of these entities were recorded at their pre-existing book values.

One other entity under common control with the Company, Kentucky Data Link, Inc., was acquired as a subsidiary
on June 30, 1997.

The Company’s revenues are eamned primarily from providing long distance services to commercial and residential
customers throughout the country. These services include direct dial long distance, prepaid calling and calling cards.

800 number, paging and operator services. The Company extends unsecured credit to customers.

Principles of Consolidation

The consolidated financial statements include the accounts of the Company and its majority-owned subsidiaries.
QCC, Inc., Wright Businesses, Inc., Kentucky Data Link, Inc., CSII Corporation and Card Comm Corporation. All
significant intercompany accounts and transactions have been eliminated in consolidation.

Use of Estimates '

The preparation of financial statements in conformity with generally accepted accounting principles requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the reported amounts of revenues and
expenses during the reporting period. Actual results could differ from those estimates.

Property and Equipment

Property and equipment are depreciated over the estimated useful life of each asset. Leasehold improvements are
depreciated over the shorter of the lease term or the estimated useful lives of the improsements. Annual depreciation
is primarily computed using straight-line methods

Income Taxes
Deferred tax liabilities and assets are recognized for the tax effects of differences between the financial statement

and tax bases of assets and liabilities A valuation allowance is established to reduce deferred tax assets if it is more
likely than not that a deferred tax asset will be not be realized.



Q-COMM CORPORATION
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

SEPTEMBER 30, 1997

NOTE 1: NATURE OF OPERATIONS AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(Continued)

Inventory Pricing

All inventories are stated at the lower of cost or market. Costs of telecommunications equipment are determined
using the FIFO (first-in, first-out) method.

NOTE 2: RELATED PARTY TRANSACTIONS

The amount of $5,158,457 shown as due to stockholder is to the majority stockholder. This stockholder has
provided a revolving line of credit of up to $3,500,000, which is collateralized by property and equipment, accounts
reccivable, inventory and other assets. The balance bears interest at 10.0%, payable monthly, and is due on January 1,
2002. Interest expense incurred by the Company under this agreement for the nine months ended September 30, 1997
was $208,993. The balance under this agreement was $2,5035,000 at September 30, 1997.

The remaining balance of $2,653,457 is due to the majority stockholder under a note agreement due January 15,
2001, collateralized by property and equipment, accounts receivable, inventory and other assets. The balance is
pavable $76,128 monthly, including interest at 14%. Currently, payments on this loan have been suspended pending
the outcome of the litigation discussed in Note 5. The balance will continue to accrue interest until that time. Interest
expense incurred by the Company under this agreement for the nine months ended September 30, 1997 was $187.293.
In connection with this note agreement, the Company is required, among other things, to maintain certain financial

conditions. The stockholder has formally approved noncompliance with certain of these conditions through
December 31, 1998.

NOTE 3: LONG-TERM DEBT

Note payable, bank (A) § 758,335
Note pavable, bank (B) 383,333
Note payable, bank (C) 94231
Note payable, bank (D) 22,400
Note payable. individual (E) 165,000
Note payable, bank (F) 17,519
Note payable, individual (G) 50,000
Revolving credit agreement, bank (H) 597.000
2087818

Less current maturities 1.257.902
$ 829916



Q-COMM CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

SEPTEMBER 30, 1997

NOTE 3: LONG-TERM DEBT (Continued)

(A)

(B)

©

(D)

(E)

(F)

(©)

(H)

Note pavable; due June 1999; pavable $36,111 monthly including
interest at LIBOR rate plus 3%: collateralized by all assets of the
Company *

Note payable; due August 1999; payable $16,667 monthly including
interest at LIBOR rate plus 3%; collateralized by all assets of the
Company *

Note payable; due July 2002; payable $2,034 monthly including
interest at 9.375%; collateralized by automobiles

Note payable; due July 2000; payable $735 monthly including
interest at 9.5%; collateralized by automobile

Note payable; oniginally due in 1991, note has not been formally
renewed; however, interest only of 10.5% has been accepted at prior
due dates; collateralized by assets of the Company

Note payable; due October 2001; payable $431 monthly including
interest at 9.25%,; collateralized by automobile

Note payable; due January 1, 2002; the balance bears interest at
10% payable monthly; collateralized by assets of the Company

Revolving credit agreement; due December 1998; provides for
borrowing up to $1,400.000; interest payable at rate of prime plus
1.5%; collateralized by all assets of the Company *

In connection with these notes pavable and revolving credit
agreement. all from the same bank, the Company is required, among
other things, to maintain certain financial conditions. The bank has
formally approved noncompliance with certain of these conditions
that were violated during the vear.



Q-COMM CORPORATION
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

SEPTEMBER 30, 1997

NOTE 3: LONG-TERM DEBT (Continued)

Aggregate annual maturities of long-term debt at September 30, 1997 are as follows

1998 $1.257,902
1999 702,996
2000 31,086
2001 26,396
2002 69.438

$2.087.818

NOTE 4: INCOME TAXES

The provision for income taxes at September 30, 1997 includes these components'

Taxes currently payable $ 23,500
Deferred income taxes (569.500)
3 (546.,000)

The tax effects of temporary differences related to deferred taxes shown on the consolidated balance sheet are
as follows:

Deferred tax assets

Allowance for doubtful accounts $ 155,400
Reserve for legal contingencies 470,695
Net operating loss carryforwards 312,645
Miscellaneous tax credits 7,887
Alternative minimum tax credits 75.748

Net deferred tax asset before valuation allowance 1.022.375

Valuation allowance:

Beginning balance (175,074)

Decrease during the period 13,986

Ending balance (161.088)
Net Deferred Tax Asset S 861,287



Q-COMM CORPORATION
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

SEPTEMBER 30, 1997

NOTE 4: INCOME TAXES (Continued)

The above net deferred tax asset is presented on the balance sheet as follows:

Deferred tax asset — current $ 626,095
Deferred tax asset — fong term 235.192
$ 861,287

A reconciliation of income tax expense at the statutory rate to the Company’s actual income tax expense is shown
below:

Computed at the statutory rate (34%) $(517,000)
Change in valuation allowance (13,986)
Increase (decrease) resulting from:
Nondeductible travel costs 5,600
State income taxes — net of federal tax benefits (59,000)
Other 38,386
Ac