Legal Department

NANCY B. WHITE
General Counsel - Florida

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(305) 347-5558

March 2, 2001

Mrs. Blanca S. Bayé

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000731-TP (AT&T Arbitration)

Dear Ms. Bayé:

Attached is Exhibit 1 (RMP-1) that was inadvertently omitted from Mr.
Pate's testimony that was prefiled in this Docket on November 15, 2000. This
exhibit contains acronyms for the various electronic interfaces that are discussed
in his testimony and a glossary of other terms. | apologize for any inconvenience
this has caused.

A copy of this letter is enclosed. Please mark it to indicate that the

original was filed and return the copy to me. Copies have been served to the
parties shown on the attached Certificate of Service.

Sincerely,

Lyl %

cc: Marshall M. Criger Il
R. Douglas Lackey
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Transmittal Cover Sheet for Pate Exhibit RMP-1

This sheet transmits the

Glossary of Terms

which consists of 3 pages.



Glossary of Terms

API - Application Programming Interface.

ATIS - Alliance for Telecommunications Industry Solutions.
BCCM - BellSouth Change Control Manager.

BFR — BonaFide Request.

BOC - Bell Operating Company.

CCCM - CLP’s Change Control Manager.

CCP - Change Control Process.

CLP - Competing Local Provider.

CORBA - Common Object Request Broker Architecture.
CSOTS - CLEC Service Order Tracking System.

CSR - Customer Service Record.

DOE - Direct Order Entry.

EC-CPM - Exchange Carrier-Common Presentation Manager.
ECS - Electronic Communications Support group.

ECIC - Electronic Communications Implementation Committee.
ECTA - Electronic Communications Trouble Administration.
EDI - Electronic Data Interchange.

EICCP - Electronic Interface Change Control Process.

FCC - Federal Communication Commission.

FID - Field Identifier.

FUEL - FID USOC Editing Library.

GUI - Graphical User Interface.



ICS - Interconnection Services.

LAN - Local Area Network

LCSC - Local Carrier Service Center.

LENS - Local Exchange Navigation System.
LEO - Local Exchange Ordering system.

LESOG - Local Exchange Service Order Generator.
LPIC — Local Presubscribed Interexchange Carrier.
LSOG - Local Service Ordering Guidelines.

LNP - Local Number Portability.

LSR - Local Service Request.

OBF - Ordering and Billing Forum.

OCN - Operating Company Name.

OS/DA — Operator Service / Directory Assistance.
OSS — Operations Support Systems.

PF — Pending Facilities.

PIC - Presubscribed Interexchange Carrier.

PON — Purchase Order Number.

POTS - Plain Old Telephone Service.

RNS - Regional Negotiation System.

ROS - Regional Ordering System.

SOCS - Service Order Communications System.
SOER - Service Order Edit Routine.

SOLAR - Service Order Language Analysis Routine.



TAFI — Trouble Analysis and Facilitation Interface.
TAG - Telecommunications Access Gateway.
TCIF - Telecommunications Industry Forum.

UNE - Unbundled Network Element.

USOC - Universal Service Order Code.

WFA — Work Force Administration.



