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Ms. Jerri Bryan

Highlands County Civic Center
4509 George Boulevard
Sebring, FL 33875

Re: Staff Assisted Rate Case for Holmes Utilities Inc. in Highlands County, Docket No. 010403
wu

Dear Ms. Bryan:

This letter is to follow up your phone conversation with Ryan Fitch on May 21, 2001, and
confirm reservation for the Highlands County Civic Center for meetings with customers of Holmes
Utilities Inc. (Holmes). The meetings will be conducted by staff of the Florida Public Service
Commission on Wednesday, October 10, 2001. We will need the Civic Center to be available from
1:00 p.m. - 10:00 p.m. The purpose of these meetings is to receive input from customers of Holmes
concerning the rate case being processed by the Commission. The afternoon meetings are generally
for representatives of Homeowners Associations, who would like to discuss the rate case prior to the
general customer meeting at 6:00 p.m. Iunderstand the Civic Center auditorium does have an audio
system available wiri at least two microphones, and can seat approximately 50 people. If you have

any questions or if there are any problems, please do not hesitate to call Ryan Fitch at (850) 413-
6928 or Tracey Biggins at (850) 413 6844.

Sinterely,

rgy endell
A Public Utilities Supervisor
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