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Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail-. The SQM
was developed to respond to the requirements of the Communications Act of 1996 Section 251 (96 Act)
which required HEECs-BellSouth to provide non-discriminatory access to Competitive Local Exchange
Carriers (CLEC)' and its Retail Customers-. The reports produced by the SQM provide regulators,
CLECs and BellSouth the information necessary to monitor the delivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act:. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order (Docket
U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative workshops
(10/98-02/00), and proceedmgs in Alabama MlSSlSSlppl and North Carollna have and contmue to
influence the SQM:-Fhe S rida as-the-ord are-issHed

However—inaddittonthe-The SQM and the reports flowing from it must change to reflect the dynamic
requirements of the industry:. New measurements are added as new preduets-systems-products, systems,
and processes are developed and fielded:. New products and services are added as the markets for them
develop and the processes stabilize-. The measurements are also changed to reflect changes in systems, te-
correct errors, te-and respond to both 3td Party audit regquirements;requirements and both the Georgia

PSC and Florida PSC-andfercustomerrequests:PSC.

This document is intended for use by someone with a-basie knowledge of telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance MeasurementreportsMeasurements and the reports that flow from them.

This Florida-OSS Evaluation SQM is specifically intended for use in the OSS Evaluation being
conducted by KPMG at the direction of the FPSC Staff.)

Once it is approved, the most current copy of this document can be found on the web at URL: htps)//
smap bellsouth.com m the Help folder.

Report Publication Dates

Each month, preliminary SOM reports will be posted to BellSouth’s SOM web site
{hitps:/www,pmap. bellsowth.com) by 8:00 A M. EST on the 21st day of cach month or the first business
day after the 21st. Final validated SQM reports will be posted by 8:00 A M. on the last day of the month.

Report Delivery Methods

LEC SOM reports will be considered delivered when posted to the web site. The Flonda Public Service
Commission (FL PSCY will be given access to the web site. In addition, a copy of the Monthly State
Summary reports will be filed with the FL PSC as soon as possible after the last day of each month.

1 dhernaeive Local Exchanye Companics (ALEC) and Competing Local Providers s CLPI ave veferved to as Com-
petitive Local Exclicmge Carriers (CLEC) in this document,

lssue Date:-Ooetober June 1, 2808 2001
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Section 1. OSS-{Operations-Support-Systems)}Uperations
Support Systems (088)

0SS-1: Average Response Time and Response Interval (Pre-Ordering/
Ordering)

Definition
Average response time and response intervals are the average times and number of requests responded to within certain intervals for

accessing legacy data associated with appointment scheduling, service & feature availability, address verification, request for
Telephone numbers (TNs), and Customer Service Records (CSRs).

Exclusions

None

Business Rules

The average response time for retrieving pre-ordet/order information from a given legacy system is determined by summing the
response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy
system requests for that month.

The response interval starts when the client application (LENS or TAG for CLECs and RNS or ROS for B&TFBeliSauth) submits a
request to the legacy systemn and ends when the appropriate response is returned to the client application. The number of accesses to the
legacy systems during the reporting period: which take less than 2.3 seconds, the number of accesses which take more than 6 seconds.
and the number which #ake~<-are fess thas or equal 1 6.3 seconds are also captured.

Version 3.00 11 Issue Date: Ostebertunel, 20082001
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Besponse Thue = (a- b}

= o= Date & Thne of Legacy Response
+ b Date & Time of Lezacy Roguest

Average Hesponse Time =0+

= oo S of Response Thnes

» d Number of Legaoy Reguests Durbig the Reporting Period
Report Structure

* Not CLEC Specific
* Not product/service specific
* Regional Level

Data Retained

Relating to CLEC Experience Relating to BeliSouih Performance BST-Fxperience
« Report meath-Month + Report menth-Maonid
+ Legacy Contract (per reporting dimension) » Legacy Contract (per reporting dimension)
= Response Interval » Response Interval
+ Regional Scope « Regional Scope
Retai-AnalogiBenehmark
Barity-with Retail
o~ Note: KPMG, during Phase IT, will conduct a special study of end-to-end timing of pre-ordering transactions (from initial receipt of

the transaction by BST to the transmission of the response to the ALEC) in order to assess whether the definition of response time used
in this metric is appropriate. This study will determine the transit times between the ALEC interface and the BST legacy systems.
Loop qualification and loop make-up queries are not automated functions for BST. Therefore, these are not included in this metric.
However, KPMG will make a special study of the timing of these queries relative to BST Retail operations.

(Bujiapi(jbuliapi()-aid) jeAsdlj asuodsay pue awi] asuodsey abeiloay [1-5850
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0SS (Operations Support Systems)Operations Sup-

S0M Disaggregefion - Analog/Benchmark

[ SGM Level of Disaggregation SOM Anslog/Benchmark

« Parity + 7 geconts (RPMG Iz conduciing  siudy on thds
benchmak.)

¢ RBAL - Adidress (Regionni Sweat Address Guide-Addiessy -
steres street address inforoadon wsed fo validsw customer
addresses. CLECs and BellSouth query this fegacy svstom,

+ RBAG - T (fepional Street Address Guide-Telephone
nomboy) - contains Information aboud facitities availabie and
telephone vubers working at s given address, CLECs and
BellSeuth guory thas legaoy systen,

¢ ATLAS tApphication for Telephone Number Load
Administration sad Sclection) — ucts as g warehouse oy storing
telephone mumbers that are avallable for assignment by the
systent i enables C1LECs and BellSouth
aed reserve telepbone numbers, CLECs and BellSouth query
this fegacy systeni

o COFFL {Cenual Office Featire File nterface) - stores
informiation ahout product and service offerings and
avatlability. CLECs guery this legacy system,

* BRAF (DOL Support Application) ~ provides doe date
infornnden. CLECs and BellSouh guery this legacy system.

= HALATRIS Glands-Off Assigyment Logle/Castomer Record
Information Svstem) — a systcm osed {o acoess the Busioess
Office Coastomer Record Tnformation Svstem (BOCRISL Tt
aliows BellSouth servers. macluding LENS, avcess 1o logaoy

serviee weps fo seloct

systems. ULECs query this fegacy system,

« P/SEMS (Product/Services Inventory Munagement system) —
provides irdormation on capacity, tarifls, inventory and service
availability, CLECs guery this legacy svstem.

« 3ASIS (Obtam Available Services Information Systems) -
lrdormation on foatire and rate wvailability, BeliSouth gueries
irs logacy system,

Tabte 1: Legacy System Access Times For RNS

System Contract Data <2.3sec. | >6 sec. <= §.3 sec. | Avg.Sec. | #of Calls
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR | Address X X X X
ATLAS ATLAS-TN ™ X X X X X
DSAP DSAP-BBY Schedule x X x x X
CRIS CRSACCTS CSR X X X X X
OASIHS OASISBEN Feature/Service E3 £ X % x
OASIS OASISCAR Feature/Service X X X X X
OASIS OASISLPC Feature/Service X X X X X
QASIS OQASISMTN Feature/Service X X X X X
OASIS OASISBIG Feature/Service b4 X X X X

Table 2: Legacy System Access Times For ROS

System Contract Data <23sec. | >6sec. 4=;§cs.3 Avg. Sec. | #ofCalls

RSAG RSAG-TN Address X X X X X
Version 3.00 1-3 Issue Date: Oeteberiunst, 20802001
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0SS (Operations Support Systems)Operations Sup-

port Systems (OSS)
Tabie 2: Legacy System Access Times For ROS
System Contract Data <2.3sec. | >6sec. 41»%:.3 Avg. Sec. | #of Calls
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN X X X X X
DSAP DSAP-bBBE Schedule X X X X X
CRIS CRSOCSR CSR X X X X X
OASIS OASISBIG Feature/Service x X X X X
Table 3: LEGACY SYSTEM ACCESS TIMES FOR LENS
System Contract Data < 2.3 sec. > 6 sec. _sEcs.s Avg. Sec. # of Calls
RSAG RSAG-TN Address X X X X
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN X X X X X
DSAP DSAP-BBI Schedule X X X X X
HAL HAL/CRIS CSR X X X X X
COFF1 COFFI/USOC Feature/Service X X X X X
P/SIMS PSIMS/ORB Feature/Service X X X X X
Tabie 4; Legacy System Access Times For TAG
System Contract Data <23sec. | >6sec. 4_;‘:': 3 Avg.sec. | #of Calis
RSAG RSAG-TN Address X X X X
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN N X X X X X
ATLAS ATLAS-MLH ™™ X X X X X
ATLAS ATLAS-DID TN X X X X X
DSAP DSAP-BDY Schedule X X X X X
CRIS CRSECSRL CSR X X X X X
CRIS CRSECSR CSR X X X X X
Version 3.00 1-4 Issue Date: Oectoberdunet, 20002001
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0SS (Operations Support Systems)Operations Sup-

port Systems (0SS)

0SS-2: Interface Availability (Pre-Ordering/Orderirng)

Definition

Percent of time G55-nterfaceis-appiications ae functionally available 25 compared to scheduled availability Avatlabilitrpereentages-
Culculations are bused upon avatiobility of applicatons and nlerfucing appliceiions utilized by CLECs for CEECinterface systems
pre-ordering and fornliegaer-systems-peeessed-by them-sre-captaredordering., (“Functiona) Availability™ is Jeitned 35 the amount
number of #me-livurs in hours-during-the reporting penod that the fegaey-systems-appliontions/nterfuces are available to users. Fhe-
planned-Systenr Scheduled Avartabilite-Availabilin™ is defined a5 the thne-nmunber of hours in hows-per-day-the reporiing peried that

the fegaeyv-systerrisopplications/intevfaces are scheduled to be available.)

Scheduled availability is posted on the ¥cS-Operationsintemet-intereonnection web site; (Www.interconnection. hellsouth.com/

ost/essheurgsy howhtml)

Exclusions
Nene

= CLEC-impacting voubles caesed by factors outside of BeliSouth's purview. e froubles In customer equipment, troubles in

networks ovwaed by teleconnnunications companies other thay BelSouth, atle.

» Degraded service. .. siow response time, loss of non-oritien? fumctionaliny, etc.

W

Business Rules

This measurement caprures the functional availobility of spplications/nterfaces as a percentage of schedoled availabiiivy for the same
systema. Only Dl cutages ave mehuded in the caloulstions Tor this measure. Full sulages are defived as oocurrences of either of the
Following:

= Application/istertacing application is down or tolally inoperative.

= Apphoation s totudly Imoperative for enstomers sftompting 1o access or use the application. Tl ncludes ranspost outages when they

may be direcrly associated with 2 speeific applionion.

Companson © an inrernd benehmark provides a velicle for determining whether oy not CLEC: and retall BST entilies are ghven

compaable opporfusities tor use of pre-ordering snd ordering systems.

I Lot Di 4
» RegionalLevel
Calculation

r onal Hebilin-ASehedulod-Availabilite X100
Eaverface Availability (Pre-Orderingirdeving) = (5~ by X 100

+ 3= Fynctional Avalability
+ b= Scheduled Availability

Version 3.00 1-5
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port Systems (OSS)

Report Structure

+ Not CLEC Specific
* Not product/service specific
+ Regional Level

Data Retained

Relating to CLEC Experience Relating to B&F Belifouth Performance
* Report month Month + Report menth Mowh
* Legacy Contract Type (per reporting dimension) « Legacy Contract Type (per reporting dimension)
* Regional Scope * Regional Scope
* Hours of Downtime + Hours of Dlowntine
Retai-A-nalogrBenehmark
Benchmark—095%

SOM Disaggregation - Analog/Benchmark

SGM Level of Disaggregation SGM Anzlog/Benchmark

¢ Hogionst Level » %A%,

0SS Interface Availability

Application Applicable to % Availability
EDI CLEC X
TAG CLEC X
LENS CLEC X
LEO Mainfreme CLEC X
LESOG CLEC X
PSIMVS €EEC k3
ALy €EEC *®
LNP Gateway CLEC %
06 CLEC Uinder Development
LG CLEC Ender Development
T3OM CEEC Under Deveiopme s
DO CLEC/BEY bY
SONGS CLEC/BST X
ATLAS/COFFI CLEC/BST X
BOCRIS CLEC/BST X
DSAP CLEC/BST X
RSAG CLEC/BST X
SOCS CLEC/BST X
CRIS CLEC/BSY 3

(Bunspio/Butiapig-aid) Aligelieay adeu8iU} [Z-SSO
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0SS-3: Interface Availability (Maintenance & Repair)

Definition

Peveent of tioae apphications are functionally wealiable ns compared 1o schedulod avallabiliy, Calowdations are based upow availabiling
of applications and Interfacing applications wiilized by CLECs for mabntenance and repair. “Functional Availability” i defined a5 e
minber of ows i tie reporting poriod that the applicationsfnewrfaoes are available 1o users, “Schedulod Avatlabilin iy defined & the
number of hows in the reporting peviod thai the applicationssinterfaces are scheduled to be availabie.

Scheduied availability ts posted vu the Inferconnection web site: (www.interconnection hellsoutiuvomy/oss/oss_hour htmb

Exclusions
None

= CLEC-impacting froshles caused by facwors outside of BeliSouth's purview, c.g.. frouhies in custonisy equipmest, soubles
networks owned by telecoramunications companies other than BellSouth, et

» Degraded service, 2,20, slow response me, loss of non-oritioal Aimchonaling, efc.

Business Rules

Thys measwrement captires the funcrional availability of apphcations/mierfaces as a percentage of scheduled availabilits for the same
systens. Undy full outages sre included in the coloulations for this measwee. Full outages are defined a3 ocowrrences of vither of the
toliowing:

« Application/mierfacmg appiication is down or wially operative.

= Application sttty inoperative for customers attempting 1o access or use the application. This includes transpor! outages when they
may be divectly associated with & specific spplication,

Comparison (o an intersal beachmark provides a velicle for determining whether or sot CLECs and retail BST entities sve given

vomparsble upportunities for use of maintenance and repatr svstens.

Calculation

%5 Interface Availabilivy (2~ b)) X 100

« = Puanctional Avatiabiliny
« b= Seheduled Availability

Report Structure
- BST/CLEE

» Net CLEC Specific
+ Mot Product/service Specilic

"1

(11edoy p asueuajney) ANjiqeleay asepeju|
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® BELLSOUTH"

Florida interim Performance Metrics

0SS {Operations Support Systems)Operations Sup-

port Systems (OSS)

» Regonal Lavel

Data Retained

Relating to CLEC Experience

Relating to B&F SeilSouth Performance

* ECTA

* Availability of CLEC TAFI
* Availability of LMOS HOST, MARCH, SOCS, CRIS,
PREDICTOR, LNP and OSPCM

= Availability of BellSouth TAFI
= Availability of LMOS HOST, MARCH, SOCS, CRIS,
PREDICTOR, LNP and OSPCM

§

E I I I I I i I I

SGM Disaggregation - Analog/Benchmark

S0M Level of Disaggregation

fetall Analog/Benchmark

+ Regional Level

< Al Sysiems excent ECTAL Parity with Retadf 2980.5%, ECTA

i8G9 3%

088 Interface Availability (M&R)

088 interface Y% Awvaliability

BST TAYE X
CLEC TAFT X
CLECECTA X

BST & CLEC ®
RIS X
EMOS HOST X
ENP >
MARCH X
ORPUNM %

Version 3.00
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Florida Interim Performance Metrics 0SS (Operations Support Systems)Operations Sup-
port Systems (OSS)
O83 imerface % Avaiability
PREDICTOR X
SO0 %

{n1reday g asueusjulew) Alpqe|eay edeuaju) 13-(
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Florida Interim Performance Metrics 08S (Operations Support Systems)Operations Sup-
port Systems (OSS)

0SS-4: Response Interval (Maintenance & Repair)

Definition
The response intervals are determined by subtracting the time a request is received on the BET Bli%iuth side of the interface from the

time the response is received from the legacy system. Percentages of requests falling into each interval category are reported, along
with the actual number of requests falling into those categories.

Exclusions

None

Business Rules

This measure is designed to monitor the time required for the CLEC and BSF $3c!i5sutt: interface system to obtain from BST3s
Beilsouth's legacy systems the information required to handle maintenance and repair functions. The clock starts on the date and time
when the request is received on the B8F BeliSowth side of the interface and the clock stops when the response has been transmitted
through that same point to the requester.

Note: The OSS Response Interval B5F Bellsoaih Total Report is a combination of B&TF Beii%ouih Residence and Business Total,

Calculation

O8NS Hesponse Inteyval = (a - 1}

= = CQuory Response Date and Tims
« b= Chiery Reguest Date and Time

Fercenr Response Inferval (por catopory) = o+ D X 1o

« ¢ = Number of Response Intervals i category "%
+ 4= Number of Querics Submitted Ui the Reporting Poriod

where, "X 5 <4, » 4 < 1002 L L or 2 30 seconds,

Report Structure

+ Not CLEC Specific
~ BST Residenee

« BST total{Busi Resid
= Not product/service specific
« Regionst Level

Eevelof-Disassrepation
Region
Data Retained

Relating to CLEC Experience Relating to BSF BellSouth Performance

+ CLEC Transaction Intervals * BellSouth Business and Residential Transactions Intervals

Version 3.00 1-10 Issue Date: Qeteberunet, 200082001
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Fiorida Interim Performance Metrics 0SS (Operations Support Systems)Operations Sup-
port Systems (0S535)

SOM Disaggregation - Analoy/Benchmark

SOM Level of Disaggregation Retall Anslog/Benchmark:
» Regional Level + Parity with Ketail
Legacy System Access Times for M&R
System B@%ngéh & Count
“ 4 =4 <10 <10 e > 50

CRIS 5 ke X % n %

DERTH b E % % h N

R X i b X 5 X

EAOYS » € X A X X

EMGBund % b x i ® X

NP X kit X 4 5 X

MARCH b R % x b X

OSPOM k¢ i X X X X

Fredistor % X % x X b

SO0S 3 N % X K4 X

MW % b ¥ % X X

Legaey-SysteneeessTHimesfor-M&R

Systent BESF&-CLEL Coupt<—dq Coutttsdr<—=10 Count<=30 Copnt-=3d Connt-~30

BEETH * * x *x * *x
Btk * x x x * *
EMOS X * * X x %
EMOSupd > x x x X x
e X *x *x *x * X
MARCH * x * * * *
oOsPCM % x X x * b
Predictor * x * X X *
RNw X X * p X *

{nedey g esueusjurey) |eaioju] asuodsay :1;-(
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@ BELLSOUTH"®

Florida Interim Performance Metrics 0SS (Operations Support Systems)Operations Sup-
port Systems (OSS)

PO-1: Loop Makeup - Response Time — Manual

Definition
port measres (IS avy

; imterval and percant within the Inferval from the submibadon of o Mamuy Loop Maleup Serviee
Incpadry (L MUIST o the dis

Hion o Loep Makeup mifanmation Bk {o the CLEC

Exclusions
« i, wich are submitted clecronically,
ated Holdays are excluded from the interval caloalation.
nd nours from 300PM Fridey antl B:00A0 Monday are eacluded front the mierval caleulaion.
cled Inguires.

» ey

Business Rules
The CLEC Masual Loop Makeup Service laquiry {LMUSH process mchudes inguirios submitied via mall or FAK 10 BeliSoutis
Comples Resale Sapport Gronp (RS

This measwement combines three ntervals:

Lo brow veceipt of the Benviow Ingquisy for Loop Maheup 1o hond off 10 the Servive Advocasy Center (SAC) for “Louk-up.”
30 Frens SAT sy date w SAC complet dae.
3 Fuen 5AC complete date to date the Complex Resale Support Group (ORSGS diswibnaes loop makeup information back o the

CLEC

b

N Return Dae”
w Lerg when a

The "Recerve Date” is detined 2s the Jate the Manual LMUSH is recetved by the CRBG fuis counted as day Zevo.
iy defined as the date the LMU mformation v semt back o the CLEC fom BeiSouth, The nterval ealouladion is rese

CLEC inriated chunge occwrs on the Manual LMU request,

Mgte: The Leop Make Up Service Inguiny Form does not requdre the CLEC 1o Qumnish the type of Loop, The CLEC determines
nport the tvpe of sevvice they wish W order or not and qualifies the Toop. 11 the loop makeup will sup-
4 1s subrnitied by te O

whether te loop makoup widl g
ot the serviee. 2 fnm ovda

Ealeulation
Hesponse Interval =a - b
w oy Bt and Thne LMVUSE retamned (o CLEC
o b= Dae awd Fhne the LMUST s recotved
Average Interval = (o &

z o
i

¢ g

um of ail Response Intervais
Total Nunber of LMUSE recetved willun the reporting period

Porcent within iaterval = (¢ + 11 X 100

e o= Toral LMUSEs received within the interval
» = Total Numbey of LMUSE processed within the reporiing period

Report Structure
 CLEC Aggregate
= CLEC Speeitic
+ Gaeographiv Seope

- Htate
- Region
e interval for mannal LMEs:
& 1 day
2o 2 davs
=2 3 days
§ - <3 davs

Version 3.00 1-12 Issue Date: Qeteberluns1, 20002001
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Florida Interim Performance Metrics

0SS {Operations Support Systems)Operations Sup-

port Systems (OSS5)

>3 -6 days
f - divs
w18 dave

= Averzze folervid iy days

Data Retained

REelating to OLEC Experience

Felating to BellSouth Experience

« Repovt Monih

+ ot Number of Inguiries
s Hilntervals

o State and Reglon

= Nol Anplicable

50M Disaggregation - Analog/Benchmark

SGM Leve! of Disaggregation

Retall Anslog/Benchmark

« Loops

Benchmark
+ 989 in 3 Business Davs

Version 3.00
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@ BELLSOUTH"®

Florida interim Performance Metrics 0SS (Operations Support Systems)Operations Sup-
port Systems (0SS)

P0-2: Loop Make Up - Response Time - Electronic

Definition
This report mcasures the aven sterval from the ey
Inguery (L MUSH to the diimibution of oo Makeup miormastion back W the CLEC,

ke subnbasion o ¢ Loop Makeon Sorvice

oo interval aod the percent within the

Exciusions
« Rlaniafly submitied ingudries.
- Bregignated Holidays are excluded from the futercal catoddation,
« Canceled Reguasts,
« Seheduled O5% Mairtenance.

Business Rules
The response interval starts when the CLEC Mechanized Loop Mokeup Seveice Inguiry (LM
the Operattonst Support Systwms intface. LENS, TAG or RoboTALL I ends when Beli%oud

systent (LEPACS ) respoads electronically 1o the CLEC with die requested Loop Makeay duz via

Uiy s submitied vicevonically through
wility Assigmment and Conirol
SCTAG o RohoTal Inferfaces.

Mave: The Loup Mahe Up Service lnquavy Tonmn does not require the CLEC 1o furnish the tvpe of Loor, The CLEC detennines
whether e loop mrabeup wilf support the Type of servics they wish 1o order or not snd qualifies the Ioop. 1€ 1he lovn nakerp will sup-
port the service. a fimmn order L8R is submiticd by the CLEC. EDUs not o pre-ordering svstem. and. thevefore, is not appiicable in this

IMESUTE.

Calculation

Response interval ={u - b}

« g = Dade and Tone LMUSE returned 10 O3
¢ b Date god Tinte the LMURT is recobved

Average koterval = (o )

« ¢ Sun ol all response intervals
* & = Toral Number of LMUSIs recsived withm tbe roporiing period

Percent within interval = (e~ DX 1060

Yotal LMUSTs recedved within the merval
= Total Number of LMUSIS processed withds the reporting period

Report Structure
e CLEC Aggregaie
« CLEC Specific
= Geographic Scope
- Syae
= Region
¢ Interval for elecironic LMl
G- 1 mimae
- & minutes
{3~ % minstes
= E — & onuies
8- 1R minues
= S miniges
« Average Tnterval in mvinuies

Version 3.00 1-14 Issue Date: Qeteberiunai, 20002001
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Florida Interimierformance Metrics 0SS (Operations Support Systems)Operations Sup-
port Systems (OSS)

Data Retfalned
~ _

f Belating 1o CLEC Experience Relating to BeliSouth Experience
b Feport Monih = Mot Apphinable

+ Logacy Loniract

+ Hesponse nresvat

« Rogonal Scope

SOM Disaggregation - AnalogiBenchmark

( SOM LEVEL of Disapgregation Retail Analog/Benchmark

= Loops Benchinark
+ B0 in § Minutes (GRO1/01;
+ UE% a1 Minaw (0801701

21U04}29|7 - ewl ] 9suodsay - dn e doo :z(
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Florida Interim Performance Metrics

Ordering

Section 2: Ordering

0-1: Acknowledgement Message Timeliness

Definition

This mwasurernent provides the respouse iinerval fror the e m LSR or trausndssion (may vontain noultiple L8R from one oy more
CLECs I mefiiple statesy is electrondcally sulsnitied vis BDE or TAG respoctively uptll i scknowledgement noties is sent by the

systern.

Exclusions

= Seheduied O8R5 Matenane

Business Rules

The provess includes EDIL & TAG system lmctions] sehnowledgements for ail miessages/Local Service Requests {LSRs) whivk me

srecirontcally submitted by the CLEC, Usors of FDEmay pachag

g many LSS o one transmission which will receive the

ackuowlodgoment rmessage. ED usery may ploce muldple LSRs in one ~envelope” requesting service n one or more states which will

avisk the wentty of the state and CLEC The start tme 15 the recedpt tme of the message ot BellSouth's side of the tnterfage (gatpwayv,

CLEC uses the same ondering center
Bellsouth will not be able o determing which spectt

JEe

Galcuiation

Besponse Interval = 2 - 1)

¢ w = Diate arsd Time Acknowledg
» b= Date and Time migssages/ LR electronically submitted b

-

syreni Notioes remmned o CLEC
e 1

Average Response Interval = {c = 4}

= o= Rum of all Response lntervaly

he end time s when the acknowledgoment iy mansmied by BeliSouth at Bell

oath's side of the intecfeee (gateway ) B more than one
catory, an Acknowledgenient Message will be retumed 1o 1he ~Agpregator”, However,
o CLEC or state this message represenied

he CLEC via BDN or TALG respestively

+ & Total pumber of electronically submitted messages/ LR recetved, from CLECs via BDE ov YAG respeciively. i the Reporting

Puriod.

Reporting Structure
« CLEC Aggregare
U Specific/Ageregator
+ Leographic Seope
- Region

» Dlectronically Submnided LERs
£ 21 prinaies

< 2minutes
22230 miinuies
0 B minates
=30 — <43 mibndes
4% — 60 minuies
20l - <120 nrinuies
20 mibmges
= Average bdervad for electronicallv submitied messages/ L8R o minates

Version 3.00 2-1

Issue Date: Osteberiunet, 20002001
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Florida Interim Performance Metrics

Ordering

Data Retained

‘ Relating to CLEQ Experience

Ratating 1o BeliSouth Experience

+ Heport momnth

} + Record of functoud acknowledgements

-

WNot Applicable

SO0 Disaggregation - Analog/Benchmark

S50 LEVEL of Disaggregation Retall Anatog/Benchmark
. 5D . ED ]
- WG swithin 30 mipnies (03401261
- 95% within 30 minuwes (BEGLTH
» FAG s TALT - 93% within 38 minutes

Version 3.00
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Florida Interim Performance Metrics Ordering

O-2: Acknowledgement Message Completeness

Diefinition
Tius measurenicnt provides the percent of tnmsmissions’] SR recetved via ED o TAG respectively, which are acknowledged

elictiomealiv,

Exciusions
» Manuaily subpited LSHs
« Seheduled OSS Mamiznance

Business Rules
EDEand TAG serd Funcuonal Acknowiedgersents for all tananissions/L3Rs, which are electronically submitied by o CLEC, Ueers of
EDEmay package mamy LERs from maltiple stoies in one nwswmission. I mare than oue CLED sses the same ordering center, an

pe will be returned 10 the "Aggregator™. however, Bell South will not be able o defermme which specific

Ackuowledgement Me
CLEC this message repeesenied. The Acknowledgement Message is retiuined prier to the determination of whethey the transmission/
LAR will be partiatly mechantzed or fully mechuanived.

Calculation
Acknowledyement Campleteness = (a -~ by X 130
¢ a= Totd munber of Fusctonal Acknowledgements retumed iy the reporing period for ransmissionyd, SHs electronically submitteed

by EDE or TAG respectively
« b= Total number of slectronically subinitted transmissions/L SRs received In the reporiing period by ED{ or TAG respectively

Report Structure
o CLEC Aggrepate
« CLEC Speaific/Aggregator
» Geographic Scope
- Region

Nate: The Ovdey calls for Mecharized, Partially Mechanized. and Totslly Mechanized, however, the Acknowlzdgement message is
generated before the gysiem recognizes whether this electronic ransmission will be purtially or fully mechanized.

Data Retained

Relating to CLEC Experience Relating to BeliSouth Experience
« Report Month + Not Applicable
« Record ol Funclional Acknowledgements

SQM Disaggregation - Analog/Benchmark

S0 LEVEL of Disaggregation Retail Analog/Benchmark
o EIN * Benchmark: 100%
« TAG

Version 3.00 2-3 Issue Date: Octoberlunet, 20002001
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Florida Interim Performance Metrics Ordering

0-3: Percent Flow-Through Service Requests (Summary)

Definition
The percentage of Local Service Requests (LSR) and LNP Local Service Requests (NP LSRs) submitted electronically via the CLEC
mechanized ordering process that fiow through and reach a status for a FOC to be issued, without manual intervention,

Exclusions

« Fatal Rejects

* Auto Clarification

* Manual Fallout

* CLEC System Fallout

« Seheduled O88 Malntenunog

Business Rules

The CLEC mechanized ordering process inchudes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDIL and LENS), that flow through and reach a status for a FOC to be issued, without
manual intervention. These LSRs can be divided into two classes of service:: Business and Residence, and two types of service::
Resale, and Untundled Network Elements (UNE). The CLEC mechanized ordering process does not include L.SRs: which are;
submitted manually {esg-ior exampic, fax; and couner): or are not designed to flow throughs for exumple, Fe="Manual Fallout

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is
submitted by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is cotrectly formatted and complete. For
example, if the PON field contains an invalid character, LEQ/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR;-. LESOG/LAUTO will perform data validity checks
to ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manwual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if
the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

1. Complex* 8. 4} Denials-restore and conversion, or disconnect and con-
version orders

2. ¥ Special pricing plans 9. 63 Class of service invalid in certain states with some types
of service

3. 59 Some Partial migrations 10. $) Low volume such as activity type “T" (move)

4. &) New telephone number not yet posted to BOCRIS 11. 362 More than 25 business lines, or reore than 15 loops

5. 99 Pending order review required 12. Transfer of calls option for the CLEC end users

6. CSR inaccuracies such as invalid or missing CSR data in F20 Directory Listings (hdewtions sad Captions) ESRnsecu-

CRIs racies-sueh-as-invelid-or missing CSR-datar-in- CRIS
7. 23 Expedites (requested by the CLEC) HRestore-orsuspend-for-LiNE-conbos

*Attached-is Sce 1SR Flow-Through Matrix following (-6 for a list of services, including complex services, and whether LSRs
issued for the services are eligible to flow through.

Total System Fallout: Errors that reguire manual review by the LSCS to determine if the error is caused by the CLEC, or is due to
Bellbawmh system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification, If it is determined the error is BSHFBeliSouth caused, the LCSC representative will correct the error, and the LSR will
continue to be processed.

Z Status: 1 SR that recetve a supplemental LSH submission prior o final dispoesition of the eriginad L8R,

Version 3.00 : 2-4 Issue Date: Oeteberiunst, 20002001
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~ Calculation

Percent Fiow Threugh ma+[h-{ov d et 01X 100

+ a0 he tolal nowbey of LS that flow theoueh LISGGAAUTO andreuch 3 sintus for 3 PO w be lssued
w b the number of LERs passed from LEFOANY Gaewny 10 LESOGLALTO

« ¢ the number of L8R5 that 38 out for monuad processing

o e the punber of LSRe that wye roturned o the CLEC for clarification

+ g the pamber of LERs that contain ervors muude by CLEC:

= = the panber of LSRs e roceive a £ staius.

Perceny Arbieved Flow Through = a ¢ fhiondn

SR rhat How throuph LESOG AU sud reach 2 st for a FOU w0 be 1ssaed.
« b= he number of LS8R passed frony LEOYIND Gaewsy o LESOG/LAVTO

« ¢ = the pumber of LERs that are returned to the TLEC for clovificaiion

« b= the number of LSRs that contain ervors made by CLFCs

= o= gl pber of LSRe that reveive 7, status

o g g pumber of

Report Structure

« CLEC Aggregate
- Region

- Business
- HNE

Data Retained

Relating to CLEC Experience Relating to BS§T-Experiense BaliSouth Peﬁarmanceq

* Report menth Month + Report menth Month
« Total Nsumber of LSRs Rreceived, by linterface, by CLEC * Total Naumber of Ferrors Bby Tiype
- TAG - B&F Belisowth Ssystem Ferror
- EDI
- LENS
» Total Neumber of Lerrors by Ttype, by CLEC
- Fatal Hrejects
- Auto < elarification
- CLEC {eaused Ssystem Fiallout
Total Naumber of Eerrors by Terror C'code
» Total F#allout for Mmanual Fprocessing J

Version 3.00 2-5 Issue Date: Ostoberiunel, 20082001
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S0OM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation Betal Analog/Benchmark®
. Resdence = Benchmark: 939
+ Hhusinoss + Benclunark: %%
¢ UINE « Benchrumk: ¥3%
o NP ' . Benchmark: $5%

g Benchmarks do not apply 1o the "Percent Achisved Flow Through.”

Version 3.00 2-6 Issue Date: Osteberiunst, 20002001
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0O-4: Percent Flow-Through Service Requests (Detail)

Definition
A detailed list-by CLEC. of the percentage of Local Service Requests (L.SR) and LNP Local Service Requesis (LNP LSRs) submitted

electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual
or buman intervention.

Exclusions

= Fatal Rejects

+ Auto Clarification

» Manual Fallowt

» CLEC System Fallout

+ Sohoduded O88 Mamtenanee

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDL and LENS), that flow through and reach a status for a FOC to be issued, without
manual intervention. These L.SRs can be divided into two classes of service~; Business and Residence, and three types of service=:
Resale, and Unbundled Network Elements (UNEYand-speeials:. The CLEC mechanized ordering process does not include LSRs.
which are; submitted manually (e-g=to7 exampie, fax; and courier) or are not designed to flow threughtri-e-hrough (for examie, Manual
Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is
submitted by a CLEC, LEG/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For
example, if the PON field contains an invalid character, LEQ/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR+-. LESOG/LAUTO will perform data validity checks
to ensure the data within the SR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Mannuat Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These L.SRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO wilt determine if
the LSR should be forwarded to L.CSC for manuai handling. Following are ihe categories for Manual Fallout:

1. Complex* 8. 49 Denials-restore and conversion, or disconnect and con-
version orders

2. 39 Special pricing plans 9. ) Class of service invalid in certain states with some types
of service

3. 53 Somw Partial migrations 10. 8§ Low volume such as activity type “T” (move)

4, 73 New telephone number not vet posted to BOCRIS I1. 48 More than 25 business lines. or more than 15 foops

5. 93 Pending order review required 12, Transfer of calls option for the CLEC end users

6. CSR inaccuracies such as invalid or missing CSR data in i3 Dhrectory Listings tindentions mnd Captions ) GoR-ineen-

CRIS sacies-such-as-imvalid-or missing CSR-datn-in-CRIS
7. 29 Expedites (requested by the CLEC) H-}Resterc-or-suspend-for UNE-combes

*Adtaehedds See LER Flow-Through Matrix foljowing (-6 for a list of services, including complex services, and whether LSRs
issued for the services are eligible to flow through.
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Total System Fallout: Errors that require manual review by the LSCS to determine if the error is caused by the CLEC, or is due to
BeilSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is BSF-BeliSautl caused. the LCSC representative will correct the error, and the LSR will
continue to be processed.

# wratus: LSHs that veeelve a supplemental £3R submission prior o final disposition of the original TSR,

Calculation

Beroopt Flow Thropgh = a -~ {h (o +d+re+ H X 00

= mo= The wtal puniber of LSRe tha fow through LESOG/LAVTO and reach a stan fov & FOU 19 be ssusd
» b= the number of L3RS passed from LECOVLNP Guiewsy o LESCGEAUTD

= ¢ the nurmber of LER that fail out oy manual processing
d = the reanber of LSRs that are telurped 1o the CLEC for ¢lificution
e ¢ fhe unber of LSRs thar contain enors made by CLECs
i

= the mmuber of L3RS that receive o 7 slatas.

Percent Achieved Flow Threugh = o & {h-{erdrel] X 160

o o= the pumber of L8Rs that Oow trough LESOG/LAUTO and reach a status for o TOC 1o be fssuad.
nber of LEK: passed from LEO/ALNT Gateway 1o LESOGAAUTG

o ¢ = the munber of LSRe that are retimed o the CLEC tov clarification

¢ ¢ = the number of LSRs that contabn errors made by CLECs

= ¢ = the gumbor of LSRe that receive Z status

Report Structure

Provides the flow through percentage for each CLEC (by alias designation} submitting LSRs through the CLEC mechanized ordermg
process. The report provides the following:

* CLEC (by alias designation)

« Number of fatal rejects

+ Mechanized interface used

» Total mechanized 1.SRs

« Total manual fallout

+ Number of auto clarifications returned to CLEC
* Number of validated LSRs

» Number of BST-HlSouh caused fallout
+ Number of CLEC caused faliout

= Number of Service Orders Issued

» Base calculation

» CLEC error excluded calculation

Version 3.00 2-8 Issue Date: Ostoberjunet, 20082001
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Data Retained

Relating to CLEC Experience

I Relating to B&T-Expesiense BeliSouth ?erformance:—\

+ Report smenth HMonih

+ Total Nuumber of LSRs Freceived, by linterface, by CLEC
- TAG
- EDI
- LENS

= Total Nrumber of tierrors by Ttype, by CLEC
- Fatal Rrejects
- Auto Celarification
- CLEC Ceaused ssystem Fallout

+ Total MNaumber of Ferrors by Ferror (eode

+ Total Ffallout for Mimanual Pprocessing

* Report menth Month
+ Total »pumber of Eerrors by Téype
- BST Bellsouth Ssystem Ferror

SGM Disagyregation - Analog/Benchmark

SQM Level of Disagaregation

Eetall Analog/Benchmari®

s Rasidence

« Penchmark: 93%

+ Busingss

¢ Benclunark: 99%

« UNE

= Henchmark: 859%

« LNP

» Benclunark: 83%

a, Benthmarks do not apply 1o the "Percent Achisved Flow Through”

Version 3.00
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O-5: Flow-Through Error Analysis

Definition
An analysis of each error type (by error code) that was experienced by the LSRs that did not flow through and-reeehr: reached a status
for a FOC 1o be issued.

Exclusions
Each Ermror Analysis is error code specific, therefore exclusions are not applicable.

Business Rules
The CLEC mechanized ordering process includes all LSKs, including supplements (subsequent versions) which are submitted through

one of the three gateway interfaces (TAG EDL and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordeting process does not include LSRs: which are: submitted manually (e=:{or example, faxs and courier).

Calculation

Fotal for cach arror type,

Report Structure

Provides an analysis of each error type (by error code). The report is in descending order by count of each error code and provides the
following;

« Error Type (by error codg)

« Count of each error type

* Percent of each error type

* Cumulative percent

« Error Description

« CLEC Caused Count of ¢ach error code

« Percent of aggregate by CLEC caused count

« Percent of CLEC caused count

» BST-Belisouth Caused Count of each error code

+ Percent of aggregate by BSF-EeliSouti: caused count
« Percent of B&¥-i3-South by BSF-Belifout!: caused count.

Lovel-otDi §

» Region

Data Retained

l Relating to CLEC Experience Relating to B&FExpericnee BellSouth Performance
= Report myenth Maonuh * Report mronth Mowh -
+ Total Naumber of LSRs Rreceived = Total Nrumber of Eerrors by Ttype (by etror code)
+ Total Naumber of Ferrors by Ttype (by error code) - BSF BellSouth Ssystem Herror
- CLEC Ceaused Herror

Retail-AnategiBenehmark
+ Net-Applicable
SOM Disagoregation - Analog/Benchmark

HOM Level of Disaggregation Retail Analog/Benchmark

= Not Applicable + Diagnostic

Version 3.00 2-10 Issue Date: Oetebertuns1, 20882001
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0-6: CLEC LSR Information

Definition
A list; with the flow through activity: o LSRs: by eeC', pen-PPON and vefver, issued by each CLEC during the report period.

Exclusions

« Fatal Rejects
¢ LSRs submitted manuaily

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs-which are; submitted manually (e-g:for exampie, fax: and courier).

Calculation
NA

Report Structure
Provides a list: with the flow through activity: of LSRs by eeC ', penP{3N and wefVer, issued by each CLEC during the report period
with an explanation of the of the columns and content. This report is available on a CLEC specific basis. The report provides the
following for each LSR.

« CC

« PON

= Ver

+ Timestamp

« Type

* Emr #

+ Note or Herror description

Data Retained

Relating to CLEC Experience Relating to B&¥ EeliSouth Experience

= Report moenth Mond = NA Not Applicable

* Record of LSRs Reeceived by eed ', panl*(Oi and Vver

* Record of Ttimestamp, Ttype, err # and Naote or Ferror
Didescription for each LSR by eeCC, ponP(iN and Vver

SQM Disaggregation - Analog/Benchmark

SQM Level of Disagoregation Retall Analog/Benchmark

+ Mob Apphicable = IXagnosic

Version 3.00 2-11 Issue Date: Setoberlunel, 20002001
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LSR Flow-Through Matrix _
! TRANED |
PRODUCT FT® | e | COMPLEX " :SSEL EDI | TAG? | LENS® | COMMENTS
HANDLING'
2 wire analog DID trunk port No UNE Yes NA N N N
2 wire analog port Yes UNE No No Y Y N
2 wire ISDN digital line side port No UNE Yes NA N N N
2 wire ISDN digital loop Yes UNE Yes No Y Y N
3 Way Calling Yes No No No Y Y Y
4 wire analog voice grade loop Yes UNE Yes No Y Y N
4 wire DS0 & PRI digital loop No UNE Yes NA N N N
4 wire DS1 & PRI digital loop No UNE Yes NA N N N
4 wire ISDN D8I digital trunk ports | No UNE Yes NA N N N
Accupulse No Yes Yes NA N N N
ADSL Yes UNE No No Y Y N
Area Plus Yes No No No Y Y Y g
Basic Rate ISDN No Yes Yes Yes Y Y N {
Call Block Yes No No No Y Y Y !
Call Forwarding-Variable Yes No No Neo Yy | v Yy |7
Call Retum Yes No No No Y Y Y
Call Selector Yes No No No Y Y Y
Call Tracing Yes No No No Y Y Y
Call Waiting Yes No No No Y Y Y
Call Waiting Deluxe Yes No No No Y Y Y
Caller ID Yes No No No Y Y Y
CENTREX No Yes Yes NA N N N
DID WITHPBX ACT W No Yes Yes Yes Y N Y
DID ACT W No Yes Yes Yes Y N Y
Digital Data Transport No UNE Yes NA N N N
Birectory Listing Indentions No No No Yes Y Y Y
Directory Listings Captions No No Yes Yes Y Y Y
Directory Listings (simple) Yes No No No Y Y Y
DS3 Neo UNE Yes NA N N N
DSt Loop Yes UNE Yes No Y Y N
DSO Loop Yes UNE Yes No Y Y N
Enhanced Caller ID Yes No No No Y Y Y
ESSX No Yes Yes NA N N N
Flat Rate/Business Yes No No No Y Y Y
Flat Rate/Residence Yes No No No Y Y Y
FLEXSERV No Yes Yes NA N N N
| Frame Relay No Yes Yes NA N N N
FX No Yesg Yes NA N N N —’
Ga, Commumnity Calling Yes No No No Y Y Y
Version 3.00 2-12 Issue Date: Cetobertunei, 20002001
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LSR Flow-Through Matrix
FALLOUT
PRODUCT Frrs | GOMPLEX | COMPLEX wFOR | EDI TAG?| LENS* | COMMENTS
HANDLING'
HDSL Yes UNE No No Y Y N
Hunting MLH No crst /s Yes Y | Y N
Hunting Series Completion Yes C/s C/S No Y Y Y
INP to LNP Conversions No UNE Yes Yes Y Y N
LightGate No Yes Yes NA N N N
Line Sharkuy Yo LINE Ne Na Y Y N
Local Number Portability Yes UNE Yes No Y Y N
LNP with Complex Listing No UNE Yes Yes Y Y N
L NP with Partial Migration No UNE Yes Yes Y Y N
LNP with Complex Services No UNE Yes Yes Y Y N
Loop+INP Yes UNE No No Y Y N
Loop+LNP Yes UNE No No Y Y N
Measured Rate/Bus. Yes No No No Y Y Y
Measured Rate/Res. Yes No No No Y Y Y
Megalink No Yes Yes NA N N N
Megalink-T1 No Yes Yes NA N N N
Memory Call Yes No No No Y Y Y
Memory Call Ans. Sve. Yes No No No Y Y Y
Multiserv No Yes Yes NA N N N
Native Mode LAN Interconnection No Yes Yes NA N N N
(NMLD)
Off-Prem Stations No Yes Yes NA N N N
Optional Calling Plan Yes No No No Y Y Y
Package/Complete Choice and area | Yes No No No Y Y Y
plus
Pathlink Primary Rate ISDN No Yes Yes NA N N N
Pay Phone Provider No No No NA N N N
PBX Standalone ACT A.C.D No Yes Yes Yes Y Y N
PBX Trunks No Yes Yes Yes Y Y N
Port/Loop Combo Yes UNE No No Y Y Y
Port/Loop PBX No No No Yes Y Y N
Preferred Call Forward Yes No No No Y Y Y
RCF Basic Yes No No No Y Y Y
Remote Access to CF Yes No No No Y Y Y
Repeat Dialing Yes No No No Y Y Y
Ringmaster Yes No No No Y Y Y
Smartpath No Yes Yes NA N N N
SmartRING No Yes Yes NA N N N
Speed Calling Yes No No No Y Y Y
Synchronet No Yes Yes Yes Y Y N
Tie Lines No Yes Yes NA N N N
Version 3.00 2-13 Issue Date; Qetoberiunsi, 20082001
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LSR Flow-Through Matrix

FALLOUT
PRODUCT FT | Copvion. | COMPLEX WfOR | EDI|TAG? LENS* COMMENTS
HANDLING'
Touchtone Yes No No No Y Y Y
Unbundied Loop-Analog 2W, SL1, Yes UNE No No Y Y Y
SL2
WATS No Yes Yes NA N N N
XDSL Yes UNE No No Y Y N
XDSL Extended LOOP No UNE Yes NA N N N
Colect Call Block Yes No Mo No Y ¥ ¥
SO0 Cdd) Blook ¥es N bogy N Y Y Y
3vd Party Cadl Blodk Wi No No No b Y Y
Three Way Call Block Yeu No N Mo ’ Y 3
PICA P Chauge Yos No Nao No by Y Y
B P Freeve Yoy Mo No Mo Y ¥ v

Note': Planned Fallout for Manual Handling denotes those services that are electronically submitted and are not intended to flow
through due to the complexity of the service.

Note?: The TAG column includes those LSRs submitted via Robo TAG

Note®: For all services that indicate ‘No” for flow-through, the following reasons, in addition to errors or complex services, also
prompt manuat handling: Expedites from CLECs, special pricing plans, denials restore and conversion or disconmect and conversion
both required, partial migrations (although conversions-as-is flow through i issue 9), class of service invalid in certain states with
some TOS e.g. gevtouvernment, or cannot be changed when changing main TN on C activity, low volume ¢.g. activity type T=move,

pending order review required, more than 25 business linesrestore-or-suspend-for-HNE-eombes, CSR inaccuracies such as invalid or
missing CSR data in CRIS, Directory listings; - Indentions. Directory listings - Capfons, transfer of calls option for CLEC end user —

- new TN not yet posted to BOCRIS. Many are unique to the CLEC environment.
Note*: Services with C/§ in the Complex Service and/or the Complex Order columns can be either complex or simple.

Note FELs are warnvaily ordered.

Version 3.00 2-14 Issue Date: Setoberunst, 20002001
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O-7: Percent Rejected Service Requests

Definition
Percent Rejected Service Request is the percent of total Local Service Requests (LSRs) received which are rejected due to error or
omission. An LSR is considered valid when it is submitted by the CLEC and passes edit checks to insure the data received is correctly
formatted and complete.

Exclusions

+ Service Requests canceled by the CLEC prior to being rejected/clarified.
» Hehedulod 085 Malntonanes

Business Rules

Fully Mechanized: An LSR is considered “rejected” when it is submitted electronically but does not pass LEQ edit checks in the
ordering systems (EDI, LENS, TAG LEO, LESOG) and is returned to the CLEC without manual intervention. There are two types of
“Rejects™ in the Mechanized category:

A Fatal Reject ocours when a CLEC attempts to electronically submit an LSR but required fields are either not populated or
mcorrectly populated and the request is retumed to the CLEC before it is considered a valid LSR. in-HEO-Eatal-Rejestsnre-

Fond vefecis aie reporied In @ separaiv cotamm, and fhn ivlformaiona! purnecey ONLY Fauad refects are axciuded from the

cafculaiion of the percens of toial LYR: reiecied or the worad mumber of veivered L5Ks,
An Aute Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG because it does not pass

further edit checks for order accuracy.

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI, LENS, TAG) but cannot be processed electronically
and “falls out” for manual handling. It is then put into “clarification” and sent back (rejected) to the CLEC,

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized LSRs ¢lectronically submitted by the CLEC.

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the BS3-
Bell%outh service representative.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Purebasing-Service Center (H2EL.ISC). Trunk data is reported as-a-separate-categorvieparately,

Calculation

Fercent Bejected Servivce Requests = {a~ by N 106

= a = Total Number of Rejected Service Reguests in the Reporting Perfod

v =

Total Nomber of Service Requests Roceived in the Reporting Perlod

Report Structure

* Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized
+ Siate—Region-

@

CLEC Specific

CLEC Aggregate

Geograpine Scape

- Btate

- Reglon

Product Specific %o Porcent Rejected

+ Total %-Percent Rejected

L l-ofDi G
+ Product Beportingevels

Version 3.00_ 2-15 Issue Date: Oateberiunel, 28682001
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Data Retained

Relating to CLEC Experience

Relating to 88+ BeHSeuth Performance

Report month Vivnih

Total Naumber of LSRs

Total Nsumber of Rejects

State and Region

Total Number of ASRs {Trunks)

« Mot Apphicable

SQM Disaggregation - Analog/Benchmark

SO0 Level of Disaggregation

Retail Analog/Benchmark

-

@

N

hechanized. Partdaliv Mechanized and Non-Mechanized

Resale - Residence

Resale - Business

Resale - Desigu (Special)

Resale PBX

Rasale Centrex

Resale ISIIN

LNE Standalons

NP Standalons

ZW Anslog Loop Design

W Analeg Loop Mon-Design

2% Analog Loop w/INP Desien
W Anatog Leop wiNP Non-Desizs
2% Andog Loop sw/LNP Desion
2W Analog Loon w/LNP Non-Design
UNE Loop + Pon Combinations
switch Pors

UNE Combingiion Other

LINE wD8L (ADSL DL UCL)
Line Sharing

LINE ISDN Loop

VINE Other Design

UNE ther Non-Design

Local Intereffice Transport

Local Interconnection Tranks

« Dhagnosiic

Version 3.00
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0-8: Reject Interval

Definition
Reject Interval is the average reject time from receipt of an LSR to the distribution of a Reject. An LSR is considered valid when it is
submitted by the CLEC and passes edit checks to insure the data received is correctly formatted and complete.

Exclusions

= Service Requests canceled by CLEC prior to being rejected/clarified.
= Designated Holidays are excluded from the interval calculation.
« LSKs which are identificd and classified as “Projecis”

« The following hours for Purtizily mechanized and Non-mechanized LSRs are excluded from the interval calculation’

fesidence Resale Groun — Monday through Sowrday 710080 wneil 7:0040M
From 7:00 PM Baturday uniil 7200 AM Moaday

Business Resale, Complex, UNE Groups —frem— Monday throogh Friday G00PM oot &00AM
From 6:00 PM Friday until 8:00 AM Monday.

The hours exeinded will be attered to veflect changes in the Center operating bours, The LOSC will acoept faxed USRS ooly during
nosted hours of operation.

The interval will be the amount of e accrued fom receipt of the LER untdl novowd closing of the vonter if an LSK is worked
using overting bhows.,

o the case of o Partially Mechanized L3R wecebved and worked sfter nonmal business hours, the interval will be setai one {1}
HHnLie.

e Scheduled OS5 Matgenanoe

Business Rules
Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, LENS or TAG)
until the LSR is rejected (date and time stamp ofor reject in FEOEDN, TAG or LENS). Auto Clarifications are considered in the Fully
Mechanized category.
Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, LENS or
TAG) until it falls out for manual handling, The stop time on partially mechanized L.SRs is when the LCSC Service Representative
clarifies the LSR back to the CLEC via BEGLENS. EDL or TAG

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized L SRs which are electronically submitted by the
CLEC.

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is received
in the LCSC) until notice of the reject (clarification} is returned to the CLEC via LON,

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the 1.ocai Interconnection PurehasingService Center (HRGE.{150). Trunk data is reported as-a-separate-separately, Al
imercommevtion trunks are couued o the nun-mechanized category.

Calculation

Rejeot Inderval = {n - b)

Version 3.00 2-18 Issue Date: Geteberiunat, 20002001

|eAlaju] 0aloy (



@ BELLSOUTH®

Florida Interim Performance Metrics

Ordering

o g Date and Tome of Service Request Rejection
» b Date and Time of Service Request Keoempt

Average Rejeot fnderval = (0 + 4}

» o Sam of all Rejeot intorvals

= G Namber of Service Reguests Relected s Reporting Porfosd

Report Structure

= CLEC Specific
* CLEC Aggregate

*

« Gepgraphue Suony

- State-Region

- Rogion

Mechanized:

—-{0~< 4 minutes
wenrd @ < § miNULES
—:-8 - < 12 minutes
'] 2 = < 60 minutes
—0-=< 1hour

—0-1 =< Fhouwrt hours
——+4-4 - < 8 hours

8 - < 24-12 hours

»EY . 16 hoors

16 - 20l
>0 - 24 howrs
>24 hours
Pavtiatly Mechaized:
G- ¥ how
=1e 4 hows
I 8 S TY o
=8 -« < 10 hours
-2 10 hours
=14+ 18 hours
(h- < 18 howrs
=18 . 224 hours
=24 hours
Non-mechanized:
—=0-< 1houwr
—8->1 - <€ -Hhewd howrs
—3-4 - < 4% hours
—4-% - <~§-12 hours
——-§-» 12 - < 12-16 hours
—312->16 - < 1621 hours
3o} - < 20-74 hours
—20-{) - < 24 hours
> 24 hours-
» Trunks:
<54 days
>5-g-days
B-tt-days
=>4 - < § davs
=8 . 12 days
>32-17 - < 14 days
-t -davs
>37-14 - < 20 days

Fully Mechanized, Paritally Mechanized, Totgl Mechanized. Nog-Mechunized
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>20 days

Data Retained

Relating to CLEC Experience

Relating to BS¥ #3¢iiScuth Performance

* Report menth Month

= Reject Interval

Total Number of LSRs

Total Maumber of Rejects

State and Region

+ Total Number of ASRs (Trunks)

« WNot Apphicable

Note: KPMG during Phase IT will conduct a special study of end-to-end timing of order rejections (from initial receipt of the order by
BST to the transmission of the rejection to the ALEC) in order to assess whether the definition of interval used in this metric is appro-
priate. This study will determine the transit times between the ALEC interface and the BST legacy systems. Loop gualification and
loop make-up queries are not automated functions for BST. Therefore, these are not included in this metric. However, KPMG will
make a special study of the timing of these queries relative to BST Retail operations.
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S0M Disaggregation - Analog/Benchmark

SOM Level of Disaggregation

Retail Analog/Benchmark

« Resale ~ Residenve
¢ Resale ~ Busioess

-~ Design (Spocial}

Yoy
+ Hesale InDN

= LNP sandalons

« NP siandatone

» 2W Arddog Loop Design

= W oapalog Loop Nen-Desion

+ IW Anulow Loop w/INT Design

NP Nan-Dlesign

= W Analoy Lovp w
« W Anudog Loop w/LNP Design

= 0% Anslog Loop w/ENP Nose-Design
s UNE Loop + Port Contbinations

= Swieh Pory

= UINE Combination ey

o UNE «DSL(ADSL. HDSL, UCLH)

v Lane Sharing

« UNEISDN Loops

v UINE Otheor Non-Design

« Local lteroffice Transport

« UUNE Otier Design

+ Mechinized
- B7% = 1 Hour
< Paraaily Mechanzed:
« {395« 24 hours
- 8R%% < 1 Hours (350
- 8574 10 Hows (9 )
» Non-Mechanized; « 839% < 24 bows

« paval ntercompection Truhs

v TPrunbs - 330504 Buys

Version 3.00

2-21

Issue Date: Seteberjuneti, 20002001

8-0

feasajul 1oefoy



@ BELLSOUTH®

Florida Interim Performance Metrics Ordering

0-9: Firm Order Confirmation Timeliness

Definition
Tnterval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of valid LSR to distribution
of a Firm Order Confirmation.

Exclusions

+ Rejected LSRs

» Designated Holidays are excluded from the interval calculation.

= LSRs which are dentiticd and chassified as “Projects”

« The following hours for Pariiaiiy Mechantzed and Non-mechanized LSRs are excluded from the interval calculation’
Residence Resule Group — Monduy through Satwedny 7.00PM until 7:00AM
Residence Resale-Group—frem-f row 7:00 PM Saturday until 7:00 AM Monday.
Business Resale. Complex, UNE Groups - Monday fhrough Friday 6:00PM wntil 5804

Fron: 6:00 PM Friday until 8:00 AM Monday.

The hovrs exchided will be altered to reflect changes in the Cenler operating bours, The LU will sceept foed LSRs andy during,
nosted hours of operation.

The tnterval will be the amownt of time accrued from receipt of tre LAR wotd nonwal closing of the conter i an L3R i3 worked
using overthne hours,

in the case of ¢ Pastialh Mechanized LSE recolved and worked sfier normal business hours, the interval wall be set st one {1}
minule.

» Scheduled O8Y Maintenance

Business Rules

+ Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDL, LENS or
TAG) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the
CLRECLEC via FDL LENS or TAG

» Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR {date and thme stamp in EDL LENS o7
740G} which falls out for manual handling until appropriate service orders are issued by a BSF-BellSouth service representative via
Direct Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is
returned to the EEECCLEC via EDL, LENS, ot TAG

+ Total Mechanized: Combination of Fully Mechanized and Partially Mechanized LSRs which are electronically submitied by the
CLEC.

* Non-Mechanized: The elapsed time from receipt of a valid paper LSR. (date and time stamp of FAX or date and time paper LSRs
received in LCSC) until appropriate service orders are issued by a BS¥-BeifSouth: service representative via Direct Order Entry
(DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via
LON.

« Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Purehasing-Sorvice Center (FPGLISC). Trunk data is reported as-a-separate
eategeryseparately.

Calculation
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Eirm Order Confirmation fmterval = (g« b

» g Date & Tane of Firm Onder Confimmation
« b= Date & Time of Service Request Receipt
Averape FOUO Jaterval = v+ )

» ¢ S of all FOO Inrorests

o = Todal Number of Service Reguests Confirmed & Roponby Perled

FOU Taterval Pistribution (5or cuch ivervaly = o+ 11 X 100

e g service Reguests Conbiemed in berval
« = Total Service Reguests Contirmed by the Reporting Period

Report Structure

*» Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized
- CLEC Specific
- CLEC Aggregate

= Geographic Scope
- NIt
- Smte—Region

* Fully Mechanized:
Gasn 5 amnmes
—g-~13 - < #3340 minutes
—38--30-< 3615 minutes
—3¢-4% - < 4501 minutes
el B-2G0 - < BB minutes
—68-794 - < —90-120 minutes
320 - < 32615 minutes
4~ < 3 hours

- {3 B
3226 - < BH0-arinmresi 2 howrs
—4-12 - < & 24 hours
—8>24 - < 248 hours
=4 é hours

o Partiatly Mechanized:
() = < 363 hours
—16-4 - < 20-5 hours
—20->% - < 24-1¢ hours
—24-} - < 4811t hours
>4 f-henrs
=10 < 18 hows
(- 18 hours
1R -0 24 howrs
G- 24 houry
34« 48 Tionrs
48 hous

* Non-mechamzed:Mochanized
4 4 hours
=4 & hows
——f->8 - < —4-12 hours
w2 §2 2 < ~$-14 hours
—&=16 - < 22 hours
—32-»20 - < 3624 hours
—3¥5- 2 - < 20-36 hours
—28-{} - < 24-36 hours
—24->36 - < 48 howrs
——4&-hours

=48 hours

T
TR
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2E e W davs
- < 14 davs

EL I
< 30 v

>20 days

15 duys

Data Retained

Relating to CLEC Experience

Relating to 88+F BeilZouth Performance

* Report menth-Manih

* Interval for FOC

+ Total Muumber of LSRs

= State and Region

= Total Number of ASRs (Trunks)

= Mot Applicable

SO Disaggregation - Analog/Benchmark

SOM Level of Disagaregation

Retail Analog/Bencivnark

» Resale - Hesidence

» Ressle ~ Business

= Resale - Design (5pecial}

o Resole PBX

» Resale Centrex

= Rasale IsDIN

+ NP Stapdalenc

= NP Standsione

= W Analag Loap Design

« 2W Analog Loop Nen-Design

e W Anslog Loop w/INP Design

« 2W Analop Loop w/INE Non-Design
= ZW Apatos Leop w/LNP Design
= W Anpatog Loep w/LND Non-Design
« UINE Loop + Port Combiuaiions

+ Swirch Ports

= UNE Combiasgtion Other

» UNE RDSE (ADSLL FIDSL UTL)

« Line Sharing

« UNEISDN Loups

= LINE Geher Design

« 1INE Other Noo-Dlesign

+ Local Interoffice Transpert

+ Mechaized: - 93% < 3 Hoars
= Partlally Moechanized:
~ B3% <7 24 hours
- $89% < 18 Hours (0X31/61)
- B < 0 Howrs (ORAGT/01)

s Nop=Mechargred - 85% < 38 hours

« Tocal ferconbeciion Trunks

= Tranks: - 89 < 10 days

Version 3.00
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0O-10: Service Inquiry with LSR Firm Order Confirmation {(FOC) Response
Time Manual’

Definition

(i

Wb distnibugion of

s repert daeires e mverval asd e povien within the interval frong e submission of 5 Senvice Tnguiry (50 with Firm Ordor | SR

a Fiv Ordor Confbnnation (FO0Y

Exclusions

» Desmgnated Holidays are exciuded from the interval cilcuiation,

= Weekend Bous from 300PM Fride undd] $:004M Monday miv eacluded fronl the hitervad eadouiation of the Service Fgjuiry,
o Canweled Reguesis

+ Hlecromically Submitted Requests

« Scheduled O8% Malntenance

Business Rules
This measuyrement combines four nlervabs:
Lo Frow receint of Service ngany willk LSE 1o haud 6fT 1o fhe Service Advecas Contey (SAC) R Loop *Loakeup’,
20 Frop SAU st date 1o SAL complete date,
Yo From SAC complete daw o the Complex Resale Suppart Groap (CREG) complete dute with hand o 0 LUSC
40 Prow receipt of BVLSR o the LOSC to T Order Contirnuation.

Calculation

FO Timeliness Interval = (a1

o b Pate sod Time 5T with LSE recvived
Avigrage foverval = (¢~ )

o= S o al OO Tineliness Intevvals
= Totdl mamber of 818 with TSRS recoived b the veporfing perind

Percent Within Interval = (¢~ X 100

o ¢ ="{otal number of Service nguivies with LERs recelvad by the CREG o distribagion of FOU by the Locai Carrier Service Cenor

Heport Struciure
* CLEC Aggrecate .
+ ULEC Speeific
= Geograplic Scope
~ Siate
- Region
+ fntervals

Tan'y
;- 10 davs
- 15 days
1R davs

+ Average infevval measured in days

i See O-9 for FOC Fimelings

Version 3.00 2-25 Issue Date: Deteberiunei, 28082001
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Data Retained

Relating to CLEGC Experience

Relating to BellSouth Experience

« Neport Month

o Total Number of Reguests
. S5 e
‘ ¢ Siate and Reglon

ik

+ Not Applicable

SGM Disaggregation - Analog/Benchmark

F SOM LEVEL of Disaggregation

Retail Anatog/Benchmark

+ xSl fnciudes UNE unbindied ADSLL HDSL and UNE
Unbundied Copper Loups;
+ Umimedled Interefiice Transpori

o 95% Rotumed 7 5 Busimess davs

Version 3.00
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0-11: Firm Order Confirmation and Reject Response Completeness

Liefinition
A response is expectad from BeliSoutl for every Loca! Sorvice Bequest vanzscion (version). More thin oue response or dif 2ring
sCompleteness

sponses per ransaction is not expected. Finm Order Conlinpation and Re suct Rospo is the ;@:fcxgmznhng. aumber of

Cpder Conflmation wmd Reieat Responses,

i

ad Service Reguests received to the combination of 7

Exclusions

» Sevvive Requests cawelod by the CLEC prier to FOO or Relected/Claified
= Meor=-Mechanized LSRs

¢ Saeduled 0SS Maintenance

Business Rules
3‘%&‘&»:}??0{1 ~ Fhe nunrber of FOOs o Ao Clariflvaiions sent to the CLEC
omitted LARs (date and time samp in LENS, BDE TATS,

B TAGE Boresponse to clectronically

Partally Mechanired ~ The nuber of FOCs or Refosss sent o the CLEC from LENS. BDE TAG in response 1o lectionkoully
subinitied LORs (dite and thme stamp in LENS, EDE a:'\{.s sowhich t8l ous for manna) bendlmg by the LOSO persannel.

Tatal Mechunized ~ The sumber of e comibiuation of Pl Iy Mechamzed sad Pavtially Medhanized LERe

Nen-Mechanized — The number of FOUs or Rejucis sent 1o fhe CLEC via FAX Server in response o moenually sebindtted LERs (date
and e stanp i FAX Serverh

Note: Manua! (Non-Mechanized: L5Rs have o version control by the ver vy nature of the manual process. therefore, non-mechanized
L5Rs are not capiured by this repor,

For CLEC Results:
Firm Order Conflrmation and Reject Response Lompleteness i3 detenmined m twe dimensions

Percent respousss is determined by conputing the number of Fiem Ovder € {\mizrm ations amd Rejects transmitted by BellSouth and
dividing by the number of Local Service Reguests (ol ve reions} recelvedd i dhe reporting period.

Percent of multiple respouses 1s determined by computing the number of Local Service Request migue versions recsiving mose thas
vie Firm Order Conlirmaiion. Refeor or the combination of the two and & vidimg bry the number of Local Service Requests (al)
versions received b the reporting peviod.

Caiculation
Stagle FOC/Reject Respouse Expeeted
Firmw Order Confirwation / Reject Rcs;wme Completeness = (a » by X 108

ofta Fam Order Confhmation or Rejent is Sent

il
ived i the Report Pariod

= = Total \mnfn: ot Se.sszs,e Rm,guw!:» Rccc
Siultiple or Differing FOU 7 Reject Responses Not Expected
Hespoase Completeness = [la + by -+ ¢] X 100

» a7 Total Number of Fivn Order Confirmations Per LYK Version
Total Number of Reject Responses Per LSR Version
Hotsl Nurber of Service Reguess (A1 Versions) Recelved in the Keporting Peried

. =

Report Structure
Fally Mechanized. Partially Mechanized, Total Mechunived, NomMechanizad
v State and Region
« ULEC bpecific
« CLEC Aggregats
= BellSouth Specific

Version 3.00 2-27 Issue Date: Seteberjunet, 20002001
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Data Retainsed

Relating to CLEC Experience

Rajating to BeliSouth Experience

Repaort Month

o Reject Inferval

s ot Mumber of 1L5Rs

« Joral Nusber of Rejeets

» Mot Appheable

S0 Disaggregation - Analog/Benchmark

r S0 LEVEL of Disaggregation

Retail Analog/Benchmark

« Fesalo Hesidenew
o Resole i
« Resale Deson

« Resale PBX

= Resale Cenrex

« Resale ISDN

+ LNP Siandalone

« NP Standatons

= 2% Anglogz Loop Design

« 2% Analog Loop MNon - Design

« 2W Aunalog Loop w’ INT Design

» W Analog Loop w/ INP Neow - Design
s W Aunlog Loop wi LNP Design

» W Analog Loop w’ LNP Non - Design
INE Loop and Pat Combinations

o Bywitch Poris

+ UNE Combingtion Othey

o UNExDSL(ADSL. HDSL, UUL;

e Pige Shariag

o UUNE ISDN Loops

= UINE Other Design

» UNE Other Nen - Design

« Local toteroffice Transport

» Locat Interconnection Trunks

o GRSy Rergmed

Version 3.00
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0-12: Speed of Answer in Ordering Center

Definition
Measures the average time a customer is in queue.

Exclusions

None

Business Rules
The clock starts when the appropriate option is selected (i.e.. 1 for Resale Consumer. 2 for Resale Multiline, and 3 for UNE-LNP, etc.)
and the call enters the queue for that particular group in the LCSC. The clock stops when a BSF3¢liSouth service representative in the
LCSC answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a CLEC
call into the BellSouth automatic call distributor (ACD) until the-a service representative in B&FHcliSouh’s Local Carrier Service
Center (LCSC) answers the CLEC call.

Calculation

Speed of Answer in Ordering Center = {3+ b}

« 3= Total seconds n quene
« b= Total nueber of calls answered 11 the Reporting Period
Report Structure

Aggregate

» CLEC - Local Carrier Service Center
« BET-Helisouth

- Business Service Center

- Residence Service Center

Note: Combination of Residence Service Center and Business Service Center data. under-development
| ofDi "
= Region
Data Retained

Relating to CLEC Experience _ Relating to B8+ BeliSouth Performance
+ Mechanized tracking through LCSC Automatic Call * Mechanized tracking through BellSouth Retail center support
Distributor system.

Retaii-AnalogiBenchmark
 Baritrwiti-Rotai
SQOM Disaggregation - Analog/Benchmark

SO LEVEL of Disaggregation Retail Analog/Benchmark

Aggregaie v Parity with Reiail
o CLEC - Local Carvier Service Center
» Belibouth

- Business Service Center

- Residence Service Conier

Version 3.00 2-29 Issue Date: Qetoberiunet, 20002001
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0-13: LNP-Percent Rejected Service Requests

Definition
Percent Rejected Service Request is the percent of total Local Sgrvice Requests (LSRs) which are rejected due to error or omission. An

LSR is considered valid when it is electronically submitted by the CLEC and passes LNP Gateway edit checks to insure the data
received is correctly formatted and complete, ie., fatal rejects arc exeludednever accepied and, therefore. we not included.

Exclusions

= Service Requests canceled by the CLEC
° . ‘ - e

= Scheduled O8S Maintenance

Business Rules

An LSR is considered “rejected” when it is submitted electronically but does not pass edit checks in the ordering systems (EDI, TAG,
LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention.

Fully Mechanized: There are two types of “Rejects”™ in the Fully Mechanized category:

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR (via EDI or TAG) but required ficlds are not
popuiated correctly and the request is retumed to the CLEC.

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the caleulation
of the percent of total LSRs rejected or the total number of refected LSRs.

An Auto Clarification is a valid LSR which is electronically submitted (via EDI or TAG), but is rejected from LAUTO because it
does not pass further edit checks for order accuracy. Auto Clarifications are returned without manual intervention.

Partially Mechanized: A valid LSR which is electronically submitted (via EDI or TAG), but cannot be processed electronically due to
a CLEC etror and “fails out” for manual handling. It is then put into *clarification”, and sent back (rejected) to the CLEC.

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects.

Non-Mechanized: A valid LER which 15 faxed or mailed fo the BeliSoutdy LOSC,

Calculation

LNP-Pereent Rejevied Servive Reguests = {a+ by X 100

¢« a = Number of Service Requests Rejected 1o the Reportiug Periad
= b= Number of Service Requests Received in the Reporting Perod

Report Structure
+ Fully Mechanized, Partially Mechanized, Total Mechanized, MNon-bechanized
» CLEC Specific
* CLEC Aggregate
» State-andRegion

Version 3.00 2-30 Issue Date: Beteberjunet, 20082001
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7 Data Retsined

Relating to CLEC Experience

Relating to BellSouth Experience

« Not Applicable

= Mot Applicable

SGM Disaggregation - Analog/Benchmark

|

SQM LEVEL of Disaggregation

Retall Analog/Benchmark

INP

= UNE Loop w/LNP

« Diagnostic

Version 3.00
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O-14: LNP-Reject Interval Distribution & Average Reject Interval

Definition
Reject Interval is the ’average reject time from receipt of an LSK to the distribution of a Reject. An L8R is considered valid when it is
electronically submitted by the CLEC and passes LNP Gateway edit checks to insure the data received is correctly formatted and

complete-ie—fatalrejeeis-arc-exeluded.

Exclusions
= Service Requests canceled by the CLEC

- y e .

» Destgnated Helidays ore excluded fron the inderval ealoulution,
» L8Rs which are entified and chassified a5 "Projects”,
= The following hours for Partially mechanized sud Nov-mechanized LSRs are excluded from the interval calvulations
Residence Resale Group ~ Monday through Saturday 00PN until T:00AM
Frowm 7:00 P Saturday una! 7100 AM Mondusy
Busimess Resake, Complox, UNE Gooups - Mondsy through Friduy 6:0000M untll 8:00AM
From 6:00 PM Foday wotil 800 AM Moaday,
The bowrs excluded will be alfered to reflect changes in e Cener operating bowrs, The LOSC will accept faxed L3Ry endy during
nosizd hours of opoTation, i
The interval wili be the amount of thme accrued froot veceipt of the LER wntil normal closing of the center it an LSR 13 worked
asing overtime hows,
In the case of o Partially Mechanized LSR tecedved and worked after nonmal business hewrs. the interval will be set at one (1)
minege.

» Scheduled 085 Maintenaues

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time
from when BSE-BellSouth receives 1SR until that LSR is rejected back to the CLEC. Elapsed time for each LSR is accumulated for
each reporting dimension. The accumulated time for each reporting dimension is then divided by the associated total number of rejected
LSRs to produce the reject interval distribution.

An LSR is considered “rejected” when it is submitted electronically but does not pass edit checks in the ordering systems (EDI, TAG,
LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention.

Fully Mechanized: There are two types of “Rejects” in the Fully Mechanized category:

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are not populated correctly and
the request is retumed to the CLEC.

An Auto Clarification is a valid LSR which is electronically submitted {(via EDI or TA(3), but is rejected from LAUTO because it
does not pass further edit checks for order accuracy. Auto Clarifications are returned without manual intervention.

Partially Mechanized: A valid LSR which electronically submitted (via EDI or TAG), but cannot be processed electronically due to a
CLEC error and “falls out” for manutal handling, It is then put into “clarification”, and sent back 1o the CLEC.

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects.

MNop-Mechaunized: A valid LSR which is faned or mziled o the BellSouth LOSC.

Calculation

Version 3.00 2-32 Issue Date: Osteberiuns’, 20002001
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Foject Interval = (5 - by

« 3= Paie & Tine of Service Reguest Rejection
* b Diate & Time of Service Regues: Receip

o v Sun of all Reject Intervais

= 4= Total Number of Service Requests Relectsd in Reporting Period

Beject Iiterval Distributions = je -~ DX 100

= &= Serviee Requests Rejocted In reporied Interval

= £= lotal Number of Service Regquests Rejecied in Reporting Period

Report Structure

Fully Mechanized, Partiaily Mechanized, Total Mechanized. Non-Meohanized

* CLEC Specific

+ CLEC Aggregate

« State, Region

+ Reported-in-intervaly:
~—-ed-mrivttes

= Fully Mechanized:

U« < 4 rumies

44« < § minutes

=8-12-minntes

8o 12 mimdes

>42-i2 - < 60 minutes

——O-tHeurs

G- 1 how

1w d b

=4 - 2 8 hours

28 - < 12 howrs

»12 - <16 hours

=g~ 2 20 hoars

23 s 24 hours

=24 hors

Puaruatty Mechanized:

G- 201 hour

>3- 4 hows

#»—3-4 - < 8 hours

=4 - 1 bourg

{} hours

=i - 7 18 hours

G- 18 hours

#B18 - < 24 hours

>-—24 hours

Non-Mechanized:

¢~ § honr

=i~ 2 4 ours

=>4 - < § hours

>8 - < 17 hours

»12 - < 16 hours

ry

ferd
'

o
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>3- w24 hours

=20 - 2% houss

U e < 24 hours

=24 hours

Averags Interval in Dayvs or Hours

BenchmaricMechanized - 97%< | Hour

Pardaly-Mechanized-and Non-Mechanized £5%6 < 24 hours

Data Retained

Relating to CLEC Exgerience

Relating to BeliSouth Experience

+ Repor Month

« Retect Interval

« Total Number of LERs
= Total numiber of Rejects
+ Sigfe and Reginn

%

Nat Applicable

SQM Disaggregation - Analog/Benchmark

SO0 LEVEL of Disaggregation

Retait Anglog/Benchmark

e NP
o UNE Loop wilh LNP

°

@

Mechanized: 7% < 1 Howr

Parziathy Mechanized: §3% < 24 Howrs

Partiallv Mechanized: 85% < 18 Hows (0346141
Purtially Mechanized: 3% <0 10 Howrs (0841701
Non-Mechanized: 33%, < 74 Hours

Version 3.00
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0-15: LNP-Firm Order Confirmation Timeliness Interval Distribution & Firm
Order Confirmation Average Interval

Definition
Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of a valid LSR to
distribution of a firm order confirmation.

Exclusions

- Rejected L8RS

« Designated Holidays are excluded fromy the interval caleulation,
» L8R which are identified and classified as “Prolects”,
« Fhe foflowing hours Tor Partially Mechanized and Non-mechasized L8RS are excluded frov the verval caloulation:

Residence Ressie Group - Monday Urrough Satirday 7000 wail 7:00AM

Froop 700 PM Satwday until 7:00 AM Moy,
Business Ressle, Covplex, UNE Groups — Monday through Friday 6:00PM untif $:00AM

Fyom 6:00 PM Fridoy wtid 2:060 AM Monday

The bours exchuded will be aitered (e reflect chapges in the Center operatng hours, The LOSC will accept Taxed LSKEs only during
pusted hiowrs of operation.
The fnterval will be the amewnt of Hime acorned from receipt of T LSRR owidd worrant closing of the cenfer il an L3R s worked
sty overtine hours.
by the case of & Partally Moechmized LER received and worked afier nornid business hours, the mierval will be setat one (1}
BIRTEe.

+ Scheduled OS5 Mamenance.

Business Rules

« Fully Mechamzed: The elapsed te from receipt of o valid electronically submitied L5R (daie and tme stamp o TDL LENS or
TAGH untl the LSR is processed. appropriae service orders are generated and a Phym OQrder Confinnation 18 teturned to the CLEC via
EDL LENS or TAG

Partially Mechanized: The elapsed time from receipt of aw-a valid electronically submitted LSR {date and time stamp in EDE

LERS, o TAG) which falls ui for manual handling by-the-1-£5Cpersonnel-until appropriate service orders are issued by a BS¥-
FictiSowh service representative via Direct Order Entry {DOE) or Service Order Negotiation Generation Ssystem (SONGS)) to
SOUS mnd a Finn Order Condinnation iz retumed to the CLEC via EDL LENS. or TAG

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized FO6s! SR which are electronically submitted by
the CLEC,

Mou-Mechasized: The clapsed thne from yecelpt of o valid paper L3R (date and thne stanp of FAX or date and time paper LSRs
recetved in LOSCY untll appropriate service arders are issued by a BellSouth service representative via Direct Order Enfry (D0E) or
Service Order Negotiation Generation Syster {SONGE) to SOCS and 3 Finm Order Confinmarion is sent to the CLEC via LON.

Calculation

Version 3.00 2-35 Issue Date: Osteberiunei, 20002001
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Firmg Order Confirmation Interval = (- b}

e g Date & Time of Fiom Order Confirmation
« b= Date & Tinte of Serviee Reguest Receipt)

« ¢ = Sum el all FOO Intervals

o ¢ = Total Nunber of Service Reguests Contirmed i Reporting Peviod

FO Interval Distribution (for sach ntervaly = {e+ D X 18

Servige Reguests Conlinped o interval

Report Structure

Fully Mechanized, Partially Mechanized, Total Mechanized. New-Mechanized

+ CLEC Specific

* CLEC Aggregate

+» State and Region

+ Repertedinintervaly-

o Fnily Mechunized:

6~ <FE prinpes
=513 - 0 30 minutes
>—34=>31 - = 45 minutes
>—45--45 - < 60 minutes
»>—68->60 - . 90 minutes
202 0-minttes
»———d-F-hours
»-—8 12 hours

40 - < 120 minutes

=120 - < H0 manudes

(= < 3 hours

=3 -6 hows

B TR N T

12« < 24 hours

4w al 48 hors

=48 hours

Partindiy Mechaived:

{1 - <4 hours

e 8 B

=8 - < 18 hows

3 = < 1} hours

=10« < 18 hours

G- <018 hours

»318 - < 24 hours

- = 24 hours

w24 - < 48 hours

> &% hours

Mo Mechanized:

B« < 4 hoors

a

a

Totul Service Reauenis Confinmed in the Reparting Pevloed
: k J4
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® BELLSOUTH®

Florida Interim Performance Metrics

Ordering

2w X howrs

W~ 1T Bowrs
—i217 - = 16 hours
=>—46-16 - < 20 hours
=220 - < 24 hours
- el 30 hours

G-« 36 Boars

3o 48 hours
»—24-48 hours
Bt 2 1T Y

LovelotD; G
= Broduet Reperting Levels

Diata Retained

Relating to CLEC Experience

S

Relating {0 BeliSouth Experience

Report Mumith

o Total Number of LSRs
= Toial Nuaber of FOCs
+ State and Region

= Net Applicable

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

Retail Analog/Benchmark

. LNP
+ LINE Loop with LNP

« BMechanized: 95% < 3 Hours

s Partially Mechanized: 85% < 24 Hours

o Partially Mechavized: $3% < 18 Hours (0530100
+ Parially Mechanized: 85% ¢ 10 Hours (08/441/01)

s Non-Mechamzed: 3% < 36 hours J
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@ BELLSOUTH®

Section 3: Provisioning
P-1: Mean Held Order Interval & Distribution Intervals

Definition
When delays occur in completing CLEC orders, the average period that CLEC orders are held for BSF-BellSouth reasons, pending a
delayed completion, should be no worse for the CLEC when compared to B&F-fietiSouth delayed orders. Calculation of the interval is
the total days orders are held and pending but not completed that have passed the currently committed due date; divided by the total
number of held orders. This report is based on orders still pending, held and past their committed due date at the close of the reporting
period. The distribution interval is based on the number of orders held and pending but not completed over 15 and 90 days. (Orders
reported in the >90 day interval are also included in the >15 day interval )

Exclusions

» Order Activities of B5FBcliSeuth or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders, Test Orders, etc.}where-identifiable)

+ Disconnect (D) & From (F) orders

+ Orders with appointment code of ‘A’ for Rrural orders.

Business Rules

Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the
currently committed due date for the order. For each such order, the number of calendar days between the earliest committed due date
on which BellSouth had a company missed appeintment and the close of the reporting period is established and represents the held
order interval for that particular order, The held order interval is accumulated by the standard groupings, unless otherwise noted, and the
reason for the order being held. The total number of days accumulated in a category is then divided by the number of held orders within
the same category to produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average
days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of >15 days
and > 90 days. (Orders counted in >90 days are also included in > 15 days).

Calculation

Hean Hetd Order Interval=a~-b

v &= Sy of heldeover-days Tor all Past Doe Orders Held for the reporting period
» b= Nugiber of Past Due Orders Held and Pending Buat Not Completed and past the commniitied due date

Feld Order Distribution Interval (for ecach intervaly = fe - 43 X 160

@
<

foof Chrders Held for > 15 davs or # of Orders Held for > 96 days
= Togat # of Past Due Urders Held and Pending But Not Conipleted)

*
¥

Version 3.00 3-1 Issue Date: Ostoberune!, 20002001
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® BELLSOUTH®

Florida Interim Performance Metrics

Provisioning

Report Structure
+ CLEC Specific
* CLEC Aggregate
« By E-Beilsouih Aggregate

« Circuit $3breakout < 10, > =-10 (except trunks)

Data Retained

Relating to CLEC Experience

Relating to B&T-Expesenee QellSouth Performance

+ Report month

« CLEC Order Number and PON (PON)
+ Order Submission Date (TICKET _ID)
« Committed Due Date (DD)

+ Service Type (CLASS_SVC_DESC)

« Hold Reason

+ Total line/circuit count

« (eographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

* Report month
+ BST BeliSouth Order Number

* Order Submission Date
+ Committed Due Date

+ Service Type

* Hold Reason

» Total line/circuit count
+ Geographic Scope

Version 3.00

3-2
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BELLSOUTH"

Florida Interim Performance Metrics

Provisioning

Retail-Analog

. Pority-withrotail
. Parieevyitivresil

. Pasivwi 4

. Pasitewi 4

» Partewd 4

. Parieywit i

+ RetprtResidenee-and Business
+ RotnilResid | Busi

« RetsilRes Busines:
. RetailResid | Busi

+ RetailResid B

. RetailRes: | Busi

« RetuilReosid | Busi

. RetailDes

- Reteil Desie
.Mﬂ%ew ' L.

. Poritywit 4

. Retailwith POES

. ReiiBSiorDS3 .

S|EAJOJU| UOHNGLNSI R [€AIS)U] 19PI0 PISH UBaW k

SUM Disaggregation - Analog/Benchmark

SOM LEVEL of Disaggregation

SCM Retail Analog/Benchmark

o Resale Rosidence

« Retail Residence

« Hesale Dusiness

+ Retnil Buginess

= Resale Design

= Rewdl Design

<« Resaie PBY

» Reist PBY

« Resale Centrex

» Hewd Centrex

o Resale [SDN

« Retail ISP

» LNP (Stndalone}

+ Hetwll Residence and Business {(PUTE)

o INP Standalone)

= Retal! Residence and Business {POTS)

» 2W Analog Loop Design

« Retaif Residence and Business DHspatch

+ 2W Analeg Loop-Non-Design

» Fetail Residence and Buosiness - POTS Excluding Switch-

Based Orders

» 2% Anslog Loop w/LNP - {kesign

« Rerail Residence and Basiness Dispatel:

© 2V Anudog Loop w/LNP- Nou-Design

+ Retail Residence and Business - POTS Excluding Switch-

Based Orders

o W Analog Loop wiNP-Design

+ Retall Residence and Business Dispatch

« IW Analog Loop wANP-Non-Design

+ Retnil Residence and Business - POTS Exchuding Switch-

Based Orders

= UNE Digital Loop < 18]

» Retail Digital Service < DS

« UNE Digital Loop » IS

* Retsl DHgitad Service = DS

¢ UNE Loop + Port Combinalions

v feteil Residence and Business

« UNE Switch Portg

» Retll Residence and Business (POTS)

« UNE Conbe tther

+ Hetail Residence. Business and Designy Dispatch

Version 3.00

Issue Date: Ssteberiunet, 20002001



@ BELLSOUTH"®

Florida Interim Performance Metrics

Provisioning

SQM LEVEL of Disaggregation

SQM Retail Analog/Benchmark

« UNE 2DSLOHDSL ADSL and UCL; + ADSL Provided 1o Retsil

o UNEISDIN = Reall ISDN - BRI

= LINE Line Sharing + ADSL Provided to Retail

s UINTD (Mher Design « el Design

« UINFE Other Noo-Dhasign ) + Rewii Residenee and Business
= Lousl Transport {Unhstied lnteroffice Transpost) + Rewtl DRT/DSS Intevollice

+ Local Intercommection Trunks .

Parity with Reid

Version 3.00
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@ BELLSOUTH"

Florida interim Performance Metrics Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition
When B&Ti3cliSoiuth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance
notice to the CLEC.

The interval is from the date/time the notice is released to the CLEC/BSF-HeliSouth systems until 5pm on the commitment date of the
order. The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the

report period.

Exclusions

» Orders held for CLEC end user reasons
» Disconnect (D) & From (F) orders
= Non-[ispaich Orders

Business Rules

When BST-#eilSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance
notice to the CLEC. The number of commitied orders in a report period is the number of orders that have a due date in the reporting
period. Juopardy notices for interconnection tranks resulis are usually zero as these frusks seldom expericnce facility delays. The
Comnittied due date is considered the Confirmed due date. This report messures dispatched orders ondy, I an order is originally sent s
non-dispatch and it is determined there is a facilify deley. the ordey is converied 1o 4 dispatel code su the factlity probiem can be
correcied. 1t will remain coded dispaiched until compietion.

Calculation

Jeopardy Interval=a-b

= 3 Date soad Tine of Jeopurdy Notce

» o= Sum of all jeopardy wiervals
« ¢ = Number of Orders Notified of Teopardy in Reporting Period

Percent of Orders Given Jeopurdy Notice = ¢+ [} X 100

» ¢o= Npanber of Onders Given Jeopardy Notives in Reporting Period
« £= suber of Orders Confirmed (ducy in Reporting Penwods

Report Structure

« CLEC Specific
+« CLEC Aggregate
+ BEEieiiSouth Aggregate

Version 3.00 . 3-5 Issue Date: Osteberdunst, 20002001
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® BELLSOUTH®

Florida Interim Performance Metrics

Provisioning

~ gre Pt
® Di,\pdié&h Orrders
» Whechonized Orders

o Nas-Mechanired Orders

Data Retained

Relating to CLEC Experience

Relating to B&FExperiense-BeilSouth Performance

« Report mrenth Month

» CLEC Order Number and PON

» Date and Time Jeopardy Notice sent
« Committed Due Date

* Service Type

Note: Code in parentheses is the corresponding header
found in the raw data file.

* Report srenth Month

* BST BeliSonth Order Number

+ Date and Time Jeopardy Notice sent
« Committed Due Date

= Service Type

Version 3.00

Issue Date: Sstebariunel, 20082001
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@ BELLSOUTH®

Florida Interim Performance Metrics Provisioning

-

r ResoloResid « Parity-wid a1
- 3 Dusi . , . .

+ ReseleDesie . P .i i J

» Resale PRX- » Poriby-with-retail

* -Resnle-Contrew- = Parity-with-retail:

= Resale ISDMN- » Partywith-retat

. rem . . I Resid Bessi

. , ,1. ) . . Retail Resid  Business

. , ¢ . s . » RotsilResid \ Busi

. INEL o I i NEL_ N Desi S « Retail Resid | Busi

. . e ~ Roail Resid B

. T . . RetailResid  Busi

R : - T . . Retail Resid 1 Brssines

. UNE2W P ! g.' R dResid Busi

. ; . G £ R ; o

. EUNEJ IEE » F Eg ie . . .g

. X . . . . _g:

. E1oeabl g' Frunl . . . € .

% Guitehi . R 3.”,;;.“,

Laibeee&-lmaspeﬁ-‘ = RetnttPSi-or PBSSasappreoprate ]

Version 3.00 3-7 Issue Date: Detoberunsl, 28002001
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® BELLSOUTH®

Florida Interim Performance Metrics Provisioning
SQOM Disaggregation - Analog/Benchmark
SQM LEVEL of Disaggregation SOM Retail AnalogiBenchmari: ’!
Pe Cirders Given Jeopardy Notice
» Resale Rosidepes = Hetsll Residence
s Resale Business + Refall Business ]
+ Resale Design » Rorall Design
o Tosuie PRY s Rewnl PEX
- Resale Contres « Retadl Centrex
« Resale (SN = Hetadl IBDIN
« DNP {standatorey » Rewd] Residence aud Busmess (POTS)
« NP {Standalone ) » Retail Residence and Business (POTS)
v W Analog Loop Design « Bewil Residence and Business DHspatch
B 2% Anglog D oop Non-Design = Retail Regidence and Business - (POTS Excluding Switch-
Bused Orders)
o 2W Analog Loop w/LNP Destgn « Retail Residence and Business Dispawch
= 2% Anateg Loop w/LNT Non-Design « Retai] Residence and Business - (POTS Ixeluding Switch-
Based Orders) |
* 2V Anatog Loop w/INP Design » Rewil Residence and Business Dhspatceh
« 2W Analog Loop w/TNF Nop-Design » Retall Residence sud Business { POTS BExcluding Switch-
Based Orders)
= UNE Digttal Loop < D81 = Retail Digitad Service = D8
« UINE Dugital Loop » DS » Retail Digital Service 2 DSI
o UNE Loop -+ Port Cotnbinations « Retadl Business and Residence
o LINE Switch Ports + Retatd Residence and Businesy (POTS
» UNE Comba (ther + Retail Residence, Business and Design Dispateh
¢ UNExDSLGDSL ADSE and UCL) « ADSL Provided o Retall
» UNE ISDN - Retaif [SDN BRI
+ UNF Line Shaving « ADSL Provided to Rewadd
| UNE Onher Desion « Rerail Design
= UNE (ther Non -Design + Retai! Residence and Bushiess
» Locsl Transport {Unbundled Intevofiice Transports » Retail DS1DSA Interoftice
« Lotal Interconnection Trunks « Parity with Retail
« Average Jeopardy Motice Interval « 95% = 38 Hours |

Version 3.00

Issue Date: OsteberJune1, 20002001
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@ BELLSOUTH®

Florida Interim Performance Metrics Provisioning

P-3: Percent Missed Installation Appointments

Definition

“Percent missed installation appointments™ monitors the reliability of BSF-BeliSouih commitments with respect to committed due
dates to assure that CHECs-the C1LEC can reliably quote expected due dates to their retail customer as compared to BEFiullSouth,
This measure is the percentage of total orders processed for which BST-BeliSouth is unable to complete the service orders on the
committed due dates and reported for bath BSF{otal mnisses and End User Misses.

Exclusions

+ Canceled Service Orders

« Order Activities of BST-13¢i1%01lis or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders: Test Orders, etc.ywhese-identifiable)

s Disconnect (D} & From (F) orders

« End User Misses on L.ocal Interconmection Trunks

Business Rules

Percent Missed Instailation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date, Missed Appointments caused by end-user reasons will be included w-the-total-and slse-reported
separately. The {irst commitment daie on the service order that 18 5 wissed appoiniment is the wissed appourtment code used for
calcidation whether it is 3 BellSowth mussed appointment or an Bod User missed appeintnient. The “due date™ is any time on the
confirmed due date. Which means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked
after standard business hours, Also, during Daylight Savingg Time, field technicians are scheduled until 9PM in some areas and the
customer is offered a greater range of intervals from which to select—.

Calculation

« @ = Number of Ovders with Completion date in Reporting Pevied past the Odugiual Commdited Doe Date
« b= Mumber of Orders Completed in Reporting Period

Report Structure

+ CLEC Specific

* CLEC Aggregate

+ BEFRellSowmh Aggregate

* Repertin Caregories of <10 lines/etrenitse-cireusts > =10 lines/circuits —(except trunks)

+ BispatehMon—Dispeteh—(exoepttrunks)

¢ Dispurch/No Dispatch

Report Explanation: The difference between Fnd User MA and Total MA is the result of B&F-BeliScuth caused misses. Here, Total

MA is the total 86-percent of orders missed either by B&T-Bel!Sonth or CLEC end user. The End User MA represents the percentage of
orders missed by the CLEC or their end user.

Version 3.00 39 Issue Date: Geteberlunet, 20082001
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® BELLSOUTH"

Florida Interim Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BciiBouth Performance BST-Experience 1

* Report menth Month

» CLEC Order Number and PON (PON)
» Committed Due Date (DD)

= Completion Date (CMPLTN DD)

* Status Type

+ Status Notice Date

+ Standard Order Activity

» Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file,

Report smonth Monil

BSTF BeliSouth Order Number
Committed Due Date (DD)
Completion Daie (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity
Geographic Scope

Version 3.00
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@ BELLSOUTH"

Florida Interim Performance Metrics

Provisioning

Pasity-veid .
_j_ . .
.: v
.5 . .
, .3”] d L Busines:
Reteil Resid S Busineds
Rotpil Resid | Busi
Retail Rosid end Busine:
Retail Resid ! Busi
Retail Resid | Bus;
. .
RetailD '.,g
Pesity .]g i
Retsit POLS
Retail DS1-0rDE3 .

SOM Disaggregation - Analog/Benchmark

SOM LEVEL of Disaggregation

SQM Retall Anatog/Benchmark

¢ Resaie Revidoncs

Retail Resgidence

« Resale Business

cral Business

» Resaje Design

Retai] Design

« Rusale PBX

Retait PBX

s Resale Centrex

Rewl Cengrey

o Resale ISDN

Retail ISDN

« LMNP (Sumdatons)

etail Residence and Business (POTS)

¢ NP (Standalone)

Hetall Restdence and Business (POTS)

» 2W Aunnlog Loop Design

Retaif Residence and Business Dispaich

v 2W Arnalog Leoop Non-Design

~ Pispaich
- Nou-Dispatch (Digpaich In}

Reinl Residence aud Business - (FOTS Excluding Swirch-
Based Orders}

- Dispaich

~ Npu-Dspatch (Dispatch fu)

« W Analog Loop w/LNP Design

Retall Residence and Busmess Dispaich

» W Ansiog Loop w/LNP New-Diesign

- Dhspaich
- MNon-Digpatch (Diaspateh in)

Retail Reswdence and Businesy - (POTS Excluding Switchs
Based Ordevs}

- prspsteh

= NopeDispoich (Dispatch Ing

+ 2W Analog Leop w/ENE Dasien

Fetail Residence and Business Dispatch

« W Analog Loop w/INP Nop-Design

- hspatch
- Now-Dispateh (Dnspateh by

Retnd! Residence and Buainess (POTS Lxchuding Switch-
Pased Ordersy

- Dispatch

- Nop-DHapateh (Dispaieh In)

+ UNFE Dngil Loop < DS1

Retail Dightal Service < D51

Version 3.00

issue Date: Geteberlunat, 20002001
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® BELLSOUTH®

Florida Interim Performance Metrics

Provisioning

S0OM LEVEL of Disagoregation

S6IM Retail Analog/Benchmark

o UNE Dighal Loop > DS

Retadl Dhgital Service 2 1181

*

INE Loop & Porr Uombinations
- Prspasch Out

Mon-Dispuich

- Digpatch b

- Switeh-Based

£

Ratad Reswdencs and Business
- Dispaoh Out

- Mon-Dnspatch

- Dhspuich In

- Swiloh-Based

INE Switch Ports

Henil Rosidence and Business (PUTR)

INE Cpmbo (dhey

- Diispatels
- Nop-Dispateh (Dispatoh Ing

Refail Restdence. Business and Desien Dispaich (nchudng

Trispatch Our and Dispaich oy

= Enspatch
= Nep-Dispatch {Dispatch Ing

o UNE xDSL (DS ADSL and UCEY

ADSL Provided 1o Retail

L
= [INE SN Hetarf ISDN - BRI
+ UNE Line Slaring ADSL Provided o Real

= UNE Othey Design

Retail Design

« UINE Other Non - Design

Retall Residonce and Business

» Loeal Transport {Uslamdled Interoffice Transport)

- Retail DRSS interoffics

« Locsl Interconnection Trunks

Parity with Retail

Version 3.00
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@ BELLSOUTH"®

Florida Interim Performance Metrics Provisioning

P-4: Average Completion Interval (OCI) & Order Completion Interval
Distribution

Definition
The “average completion interval” measure monitors the interval of time it takes BSF-FeliSuut to provide service for the CLEC or its—
itx own customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time
periods, This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions

» Canceled Service Orders
» Order Activities of BSI-Beli%oush or the CLEC associated with internal or administrative use of local services (Record Orders,

Llstmg Orders, Test Orders etc -)—wher&ideﬂﬂﬁabie—)

- i)mum.’ied m&s ;{3;(‘@& (E woept E} m&ux associated mt}; LN Sumudalone)
+ “L” Appointment coded orders (where the customer has requested a later than offered interval)

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the
elapsed time from when BSF-HeiiSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to B5FEeliSoul’s
actual order completion date. This includes all delays for BSFBeiiSoul:'s CLEC/End Users. The clock starts when a valid order
number is assigned by SOCS and stops when the technician or system completes the order in SOCS. Elapsed time for each order is
accumulated for each reporting dimension. The accumulated time for each reporting dimension is then divided by the associated total
number of orders completed. Orders that are worked on zero due dates are calculated with a .33-day interval (8 hours) in order to report
a portion of a day interval. These orders are issued and worked/completed on the same day. They can be cither flow through orders (no
field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-4.99, 5-10 = 5-9.99, 10-15 = 10-14.99, 15-20 = 15-- 19,9954 20-25 =20-24.99,
25-30 = 25-29.99, > =30 = 30 and greater.

Calculation

Completion Interval = {a-b)

« 3= Completion Date
o b= Onder Issue Date

Awverage Completion Interval = {c = d}

= o= Sum of all Completion Intervals

« d= Count of Orders Completed in Reporting Period

Order Completion Iaterval Ristribation (for cach intervaly = (e = [ 5 106

e = Repvice Orders Uompleted 1n X7 days
+ §= Total Service Orders Cowmpleted in Reporting Period

Report Structure

» CLEC Specific

+ CLEC Aggregate

« BST-slisouth Aggregate

« Dispatch / No Dispatch categories applicable to all levels except trunks:

+ Residence & Business reported in day intervals = 0,1,2:3.4,5,5+

+ UNE and Design reported in day intervals =—0-5--,5-10=,10-15-15-205- 20-25;-25-307-> =30

Version 3.00 3-13 Issue Date: Geteberjunet, 20002001
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® BELLSOUTH"®

Florida Interim Performance Metrics

Provisioning

* All Levels are reported <10 line/circuits; > =10 line/circuits —{(except trunks)
o (SN Orders included 1o Non-Desigit

Data Retained

{ Relating to CLEC Experience

Relating to B&FExperienee-BeilSouth Performance

* Report menth Mouth

+ CLEC Company Name

* Order Number (PON)

= Agpplication Date & Time (TICKET 1D
¢ Completion Date (CMPLTN_DT)

» Service Type (CLASS_SVC DESC)
* Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

» Report menth Month

« B&F BellSouth Order Number

+ Appheation Date & Time

* Order Completion Date & Time
« Service Type

* Geographic Scope

Version 3.00

3-14
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@ BELLSOUTH"®

Florida Interim Performance Metrics

Provisioning

Retail-Analeg

Retait Resid | Business

Pasityv-wit "
Retai- POTS

SQM Disaggregation - Analog/Benchmark

SOM LEVEL of Bisaggregation SOM Retall Analog/Benchmark
» Resale Residence « Hetail Rosidence
« Resale Business + Rotail Business
» Resale Design v Rewail Design
« Resale PBX « Retail PBX
« Resale Contrex « Retail Centrex
» Resale [SDN « Rewil ISDN
= NP ¢ Seandalone) = Jtetail Residence and Business {POTS)
o NP Siandaions) + Rewil Residence and Business (POTS)
= 2W Analog Loop Design » Retail Residence and Basiness Dispatch
+ 2% Aunalog Loop Non-Design o Retall Residence and Bustsess - (POTS Exciuding Switch-
Based Ovders)
- Dispatch - Dispawch
- Mog-Dispatch (Dispateh i} - MNemDispatel (Dhpaich
« W Ansleg Loop w/LINP Design = fetail Residence angd Business Dispareh
+ 2W Anadog Loop w/LNP Non-Dresign = Hemil Residence and Business - (POTS Bacluding Switch-
Based Orders)
- Digpatch - Pispatch
- Non-Disparch (Dispatch in) - Non-Drspatch (Digpatch {n}
+ 2W Analog Loop w/INP Design = Retall Residence and Business Dispaich
Version 3.00 3-15 Issue Date: Qetoberiunet, 20002001
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® BELLSOUTH®

Florida Interim Performance Metrics

Provisioning

SQM LEVEL of Disaggregation

SCUM Retait Analog/Benchmark

« W Analoz oop w/ANP Now-Diesign

- Bispaich
- MNor-Dispatch (Dispatdh Ing

+ Hoewil Restdence and Busioess - (POTS Excluding Switch-
Based Urdersy
- Prspatch
= Nop-Divpaich (Dhspaich I}

= UNE Digia! Loop < 151

= Retadl Digital Service < DST

= UNE Dhgind Loop = DST

= Retall Digisd Service & D83

= LINE Loop + Part Cormbingiions
- Dhspatch Out
- Nou-Bispatch
~ Dhsparch In
- Switch-Dased

» Retall Residence and Business
- Erspateh Gug
- NomeBMspatch
- Phsparch In
- Switch-Based

s {UUNE Switch Ports

= Reta] Residence axd Busmess {POTS

¢ UNE Combeo Giher

- iXspatch
- Non-Dispateh (Dispaich Ing

+ Rett) Residence. Business and Design Dispateh (including

Prispatch Out and Dispaich k)
~ Dispaich
- Mon-Dispach (Dispatch n)

« UNE xI35L (HDSL ADSE and UCLY withow conditioning

e 7 Davs

o UNExDSL (HDSL. ADSL wnd UCL) with conditioning

= B Days

= UNEISDN

o Rt ISDN BRI

« UINE Line Sharing

# ADSE Provided 1o Reil

» UNE Other Design

+ Retail Design

» UUNE Othor Non-Besign

* Retail Residence and Business

+ Lacal Travsport {Unbundled hiteroffice Trunsport

= Retail DSUDSY interoffice

+ Logal lntercomection Trunks

o Parity with Refail

Version 3.00
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@ BELLSOUTH® .

Florida Interim Performance Metrics Provisioning

P-5: Average Completion Notice Interval

.

Definitions

The Compietion Notice Interval is the elapsed time between the B8F-i3ci18nith reported completion of work and the issuance of a valid
completion notice to the CLEC,

Exclusions .
= Nop-meehanired-Orders
= Cancelled Service Orders
« Order Activities of BSE-RellSouth: or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders, Test Orders, etc.}where-identifiable:)
» B&Forders
« Pl orders (Excepiion: D7 orders associated with LNP Standalone}

Business Rules

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and SPM start time on the due
date for non-dispatched orders; to the release of a notice to the CLEC/B&3-icli5ouih of the completion status. The field technician
notifies the CLEC the work was complete and then he/she enters the completion time stamp information in his/her computer. This
information switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center
{(WMCQ). If the completion is rejected, it is manually corrected and then completed by the WMC. The notice is retumed on each

St & = HE81] & r il v .

The start time for all orders is the complation stamp efther by the field technician oy the 3PM due date stmp: the end time for
rechmized orders 15 the time stamp Uie notice was transimiited to the CLEC interface (LENS. EDL OR TAG) For non-mechanized
ordars the end timestamp will be iimestanp of onder update to C-80TS system,

Calculation

Completion Notice Interval = (3 - b}

+ &= Date and Time of Notice of Completion
+ b Date and Tine of Work Completion

Average Completion Notice Interval = ¢~

» = Sy of 9 Completion Notice Intervals
= 4 = Number of Grders with Notice of Completion in Reporting Period

Report Structure

« CLEC Specific

« CLEC Aggrepate

« BEFeliSowh Aggregate

« Mechanized Ordess

v Nop-Mecharmzed Orders

= Reporting intervals in Hours; 0-, 15-+-25-.2-45- 4-8-.8-12:-.12-24, > 24 plus Overall Average Hour Interval (The categories are inclusive
of these time intervals: 0-1 = 0-,99; 1-2 ==1-1.99; 2.4 = 2-3.99, etc.}}

» Dispateh-+Nen—Dispateh-texceptirunks)

« Reported in categories of <10 Huedine / circuits; > =10 line/circuits —{except trunks)

Version 3.00 3-17 Issue Date: Oeteberdunst, 20082001

[eAtalu] @2130N vopejdwon aBe:aav(



® BELLSOUTH®

Florida Interim Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to B&¥+-Experienece BealiScuth Performanse

+ Report menth Month

+ CLEC Order Number (so_nbr)

* Work Completion Date {cmplin_dt)

» Work Completion Time

+ Completion Notice Availability Date
» Completion Notice Availability Time
» Service Type

« Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

* Report wenth Month

« BSF Bellsouth Order Number (so_nbr)
+ Work Completion Date (cmpltn_dt)

* Work Completion Time

* Completion Notice Availability Date

+ Completion Notice Availability Time

« Bervice Type

» Geographic Scope

NOTE: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disagygregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SOM Retait Anaiog/Benchmark

+ Resale Residence

Rewail Residence

+ Resale Buskaess

Reta] Businesy

« Resale Design

Reatud! Desien

v Resule PRX

Retall PBXY

= Resale Uenirex

Retail Centrex

¢ Resale ISDIN

Retail ISDN

+ LNP (Standalone)

Retmd Rosidence and Business (POTS)

+ INP CSfendaloned

Retal Restdencs and Boshess 1 BOTS:

= 2W Analog Loop Design

Retatl Residence and Dusioess Dispateh

« 2ZW Analog i oop Non-Design

- Bhispatcl:
- Non-DHspaich (DHspatch in)

a

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)
- Dispatch

- Mon-Drspateh (Dispateh in)

Version 3.00
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@ BELLSOUTH®

Florida Interim Performance Metrics

Provisioning

SQM LEVEL of Disaggregation

SGM Retall Anzlog/Benchmark

2W Analog Loop w/LNF Desien

Ketail Residence and Businesy Dispatch

W Anaslog Loon w/LNY Non-Design

~ Dhspatch
- Non-Trspatch {Dispaich )
¥ !

Reni! Residence and Bushiess - (POTS Deinding Switch-
faved Orders)

~ {dspatch

- Non-Trspswel (Dispatch Ing

2W Anslog Loup w/INP Design

Retad Residence and Busiuess Dispatch

2W Analop Loop w/INP Now-Design

~ Insparch
- Non-Dispateh {Dispatch In)

Retail Residence and Business (POTS Excluding Swirch- Based
Crrdors)
- {ispatch

- Non-{Hspatch (Pispatch )

UINE Dhgital Loop < D81

Rerat! Digital Service < 151

LINE Drighal Loop = DY

Retatl Prgiral Sarvice = DS

LINE Loop + Port Combinations
- Dispatch Ot

~ MNou-Dispaich

- Disputch in

- Swieh-Based

Hetall Residence and Bugsiness
- Drispateh Ouwt

- Non-DHspatch

- Dhspatch In

- Switch-Based

VNE Swingls Poris

Befuil Residence aud Business (POTS

UINE Combo (rBier

- Dispaich
- NowDispatch (Dhgparch i)

Retail Restdence. Business and Desigu Dispatch {Indluding
Daspateh Out and Dispateh In)

~ Dispatch

- Nou-Rdsparch (Dispatch s}

UNE SDSL HDSL, ADSL and UCL)

ADSE Provided w Retall

UNE JSDN

Retatt ISDN BRI

UNE Liue Sharing

ADSL Provided (o Retall

UINE Gther Design

Redail Dosign

UNE Other Non-Diesign

Retal Residence and Business

Local Transport {Unbundled Interofiice Transpor)

Retatl DE/DSS Interoffice

Local Interconnection Tranks

Parity with Retall

Version 3.00
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® BELLSOUTH®

Florida Interim Performance Metrics Provisioning

P-6: % Completions/Attempts without Notice or < 24 hours Notice

Definition
This Report measures the wnterval from e FOC end thnestamy on the 38R angll 3:00 PM. onthe ongnad coruniitted duc due of o
servic order The purpese of this measore 35 to veport I BellSouth is retuming o FOU to the CLEC In time for the CLEC 1o notily their
cusionier of the seheduled date.

Exciusions
i dated arders or suy reguest where the subscriber reguested @ earlier due date of <0 24 howrs prior o (he original commitnent date,
or wny LSE received < 24 hours prior t6 1he original conunitnent dute,

Business Rules
For CLEC Resulg
Caicuiation would exclads any saccessful oy ansuocessiul service delivery where the ULEC was informed at keast 24 hours in advance.
FeliSoah may also exclude from coloulation auy DSRs recebved frons the requgsting CLEC with less than 24 howr notice priovie e
comnnitiment dafe,

For BellSouth Resulis:

PoliSouth does not provide a FOU to Tt retail coswiners,

Calculation
Percent Completiony or Attenpts withouwt Natice or with Less Thap 24 Hours Netler = {5+ h) X 160

+ p= Completion Dispaches {Suceessful and Unsyocessful) With No FOU or FOCO Recedved < 24 Howrs of original Commxitted Bue
Dite
= b= Al Completions

Report Structure
¢ ULTC Specific
« CLEC Aggrogate
= Dispateh Noon-Dispatch
« Total Orders FOCO < 24 Howrs
* Total Completed Serviee Orders
¢ % FOU < 24 Hours

Data Hetained

Relating to CLEC Experience Relating to BeliSouth Performance

» Committed Due Date (D1} = Mot Applicable
¢ FOC End Tiniestanp
+ Report Month
o CLEC Order Number and PON
- Geegraphic Soope

- Neate [ Regiom

Version 3.00 3-20 Issue Date: Osteberjune, 20082001
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@ BELLSOUTH®

Florida interim Performance Metrics

Provisioning

SQW Disaggregation - Analog/Benchmark

S0OM LEVEL of Disaggregation

Retzil Analog/Benchmark

o Resple Residence
* Resale

s Resale Dosien

= Reszle PBA

s Resale Cantre

* Hesale LSDN

= NP Sandaloned

v N (Rtandalone

s 2% Anadog Loop Design

« 2W Ansloy Loop-Nem-Dosign

|+ 2W Analeg Loop w/LND - Dusign

[ = 2W Analog Loop w/LNP- Non-Design
« 2% Anstog Loop w/INV-Design

« 2W Annlog Loon w/INP-Non-Tesign

« UNE Digital Loop < D81
« UINE Dngltn] Loon =18}
« UNE Losp + Port Combinmions

P ENE Switeh ports

EINE Contbe Other
= UNE <DSLEDSL ADSE and UCL)

FINE ISD

UNE Line sharing
e LINT Other Dosign
+ LINE Gther WNou -Design
= Lacal Transpore {Unbundiad nteroffice Transport)
« Laoeal Interconnection Trunks

» Pragnostic

Version 3.00 3-21
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® BELLSOUTH®

Florida Interim Performance Metrics Provisioning

P-7: Coordinated Customer Conversions Interval

Definition
This report measures the average time it takes B&F3¢liSouth: to disconnect an unbundled loop from the B&T-1ieiiSointis switch and
cross connect it t0 a-GEEC LI equipment, This measurement applies to service orders with iNP and witheut-with LNP, and where
the CLEC has requested B5¥-i3:1iSouth to provide a coordinated essevercut over.

Exclusions
» Any order canceled by the CLEC will be excluded from this measurement,

* Delays due to CLEC following disconnection of the unbundled loop
* Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.

Business Rules .
Where-When the service order includes ENBINE the interval includes the total time for the estevercii over including the translation
time to place the line back in service on the ported line. When the service order wroludes ENT the interval ondy cludes the wial time
for the out over (the port of the number is conirolied by the CLEC). The interval is calculated for the entire estover-cui over time for the
service order and then divided by items worked in that time to give the average per-pcr-item interval for each service order.

Calculation

X

Coordinated Cusvomer Copversions Interval = (5« b}

= a = Completion Dhue and Time for Cross Counection of & Coordinated Unbundled Loop
« iy = Disconnection Date and Time of an Coordinated Unbundled Loop

Pervent Coordinated Customer Conversions {for cach intervaly = {c + ¢} X 1060

e ¢ = Total nurnbey of Comdinaied Customer Conversions for each (nterval
« = Total nuunber of Unbundied Loop with Canverstons {ien) for the eporting period

Report Structure

+ CLEC Specific
* CLEC Aggregate

B s

Hi

re

A8 e 54 9% 215 = 13 and greater, phus Overadl Average Inierval.

o

e The imerval breabout is 305 = §.4,09,

Version 3.00 322 issue Date: Octeberuna1, 20002001
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@ BELLSOUTH"

Florida Interim Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BST-Experience-EaliSouth Experience

* Report Month

+ CLEC Order Number

+ Committed Due Date (DD)

» Service Type (CLASS_SVC_DESC)

= Cutover Start Time

» Cutover Completion time

* Portability start and completion times (NP orders)
« Total Conversions (Items)

| Note: Code in parentheses is the corresponding header
found in the raw data file.

* No B&F Belisowh Analog Exists

Benehmark
= 0394 <15 Minutes

S0OM Disaggregation - Analog/Benchmark

SGM LEVEL of Disaggregation

S0Vt Retall Analog/Benchmark

« Unbundied Loops with INP
= Unbuadled Loops wiih LNP

+ B5% < 15 nibmtes

Version 3.00
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® BELLSOUTH®

Florida Interim Performance Metrics Provisioning

P-7A: Coordinated Customer Conversions — Hot Cut Timeliness% VWwithin
Interval and Average Interval

Definition
This category measures whether B&EF-BeliSouth begins the ewtoverciit over of an unbundled loop on a coordinated and/or a time

specific order at the EEBGS-CLE{ requested start time. It measures the percentage of orders where the cut begins within 15 minutes of
the requested start time of the order and the average interval.

Exclusions

+ Any order canceled by the CLEC will be excluded from this measurement.

+ Delays cansed by the CLEC

* Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.
+ All unbundled loops on multiple loop orders after the first ioop.

Business Rules

This report measures whether B&-BeliSouli: begins the emtevercut over of an unbundled loop on a coordinated and/or a time specific
order at the CLEC requested start time. The cut is considered on time if it starts 15 minutes before or after the requested start time.
Using the scheduted time and the actual estever-cui over start time, the measurement will calculate the $o-percent within interval and
the average interval. If a cut involves multiple lines, the cut will be considered “on time” if the first line is cut within the interval. < 15
minutes includes intervals that began 15:00 mimues or less before the scheduled cut time and cuts that began 15 minutes or less after
the scheduled cut time; >15 mimutes, <330 minutes includes cuts within 15:00 —- 30:00 minutes either prior to or after the scheduled
cut time; >30 minutes includes cuts greater than 30:00 minutes either prior to or after the scheduled cut time.

Calculation

% within fnterval = (o~ by X 106

« = Total Number of Coordinated Unbundled Loop Urders for the nterval
» b= Total Nunber of Coordinated Upbundled Loop Grders for the reporting period

= ¢ = Scheduled Date and Time for Cross Comnection o Coordinated Unbundled Loop Order
« d = Actual Start Dare and Time of a Coordinated Unbundied Loop Order

Average Inferval = (c = I

+ ¢ = Bum of ail Intervals
= {= Total Number of Coordimied Unbundled Loop Orders {or the reporting period.

Report Structure

+« CLEC Specific

+« CLEC Aggregate
Reported 1o intervals of early, o time and late cuts 99 £ 13 mdares: %5 > 15 minutes. <30 minuies: % =30 minules,
plus Overall Average Interviad

Version 3.00 3-24 Issue Date: Getoberunet, 20002001
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@ BELLSOUTH®

Florida Interim Performance Metrics

Provisioning

- SE2-Nen-Time-Specifie
Data Retained

Relating to CLEC Experience

Relating to BST BeilSouth Experience

= Report Month

+ CLEC Order Number (so_nbr)

» Committed Due Date (DD)

» Service Type (CLASS_SVC_DESC)
= Cut over Scheduled Start Time

* Cut over Actual Start Time

» Total Conversions Orders

Note: Code in parentheses is the corresponding header
found in the raw data file.

+ No BSF BeliSouih Analog exists

SQM Disaggregation - Analog/Benchmark

S0 LEVEL of Disaggregation

SGM Refall Analog/Benchmark

+ Product Reporting Level
- SL1 Time Specific
~ SLF Nop-Tine Specitic
- 1.2 Time Specific
« 812 Non-Time Specific

« 959, Within + ov - 15 minutes of Scheduled Stat Time

Version 3.00
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® BELLSOUTH"®

Florida Interim Performance Metrics Provisioning

P.7B: Coordinated Customer Conversions ~ Average Recovery Time

Definition
Meastizes e lae between notiBeation and resolution by BeliSouth of a service ontage found that can be iselated to the BellSouth side
of the network, The time between notficstion and repolimion by BeliSouth mnst be sieasurcd to epsure that CLEC vustomers don
sxporience usdustifiable lengthy worvico eutages during 2 Uoovdinated Castomer Conversion, This roport neaswres ontages assoviated
with Coordingted Customer Conversions prior fo service order complebon.

Exciusions

o are chue to CLEC coused reasons
ve Qi 10 ond-user oaused rensons

o g overs wheve service oua
« gt overs Where Service subisg

Business Rules
Measures the ontage duration time related 1o Coordinated Costomer Conversions from tie inlusl tanible aotification until the trouble
has heen restored and the CLEC hus been notified. The duration tine is defined as the time o e nitfal trouble notification il the

roruble bas been restoved and the ULEC has been nosified. The terval is caloudated on the towd ourage thme for the cireuits divided by
the total namber of ontages vestored during the repart period o give the sverage ovtage duration.

Calculation
Recovery Time = (a2 - b)

» 5= Date & Time That Troubke i Closed by CLEC

+ &= Date & Time Initial Trouble is Opened with BeliSouth
Average Recovery Thme = (¢ = ¢}

« ¢ = Sum of alf the Beoovery Thnes

» = Number of Troubies Referred to the BellSouth

Report Structure
= CLEC Speciflc
o CLEC Aggregaw

Data Retained

Retating 1o CLEC Experience Rejating to BellSouth Experience

« Repeort Month « Nouc
o {LEC Cowpany Nane

» CLEC Owder Number (so_nbr}

» Commnitied Due Date (D)

» Service Type (ULASS_ SV _DESC)
LEC Acceptance Conflic{(CLEC _CONFLICT
O Contlict Resolved (CLEC RESOLVE)

- < Conflict MFC (CLEC CONFLICT MFC)

e fotal Conversion Orders

Neote: Code in parentheses is the correspouding header
found in the raw data file,

S$QM Disaggregation - Analog/Benchmark

S0OM LEVEL of Disaguregation Retail Analog/Benchmark

+ Unhamidied Loops with INPA
+ Uinbundied Loops withow IN

NP » Dhagnosuc

Version 3.00 : 3-26 Issue Date: Osteberlunat, 20002001

gi-d

eun) A19A000)y abeIEAY — SUOISIOAUOD JOWOISND PSJRUIPIOOD



@ BELLSOUTH"®

Florida Interim Performance Metrics Provisioning

P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7
days of a completed Service Order

Lefinition
Percent Provisioning Troubles reccived within 7 dayvs of a completed service order associsted with a Courdinated and Nom-oordinated
Unstomer Conversion, Measures the quality mnd accuraey of Flor Cui Conversion Activities.

Exclusions
= Any prder canceled by the CLEC
* Froubles caused by Custoner Provided Fouipment

Business Rules
Measures the guality and accuracy of completed service orders assoclated with Coordinmed and Nop-Coerdinated Hot Cut
Conversions.  The first trouble mport received on a cirouit I within 7 days fellowing a service order completion {s covrded fu s
measure. Subsequent frouble roports are measured i Repeat Report Rate, Reports are cajculated searching in the prior veport period for
compisted Coordinated and Nog-Coordinated Hot Cot Conversion service ovders and follovang 7 days aftor the completion of the
service order for 2 trouble report issuc dure,

Caloulation
% Provisioning Troubles within 7 days of service order vompietinn = (a + b1 X 100

< a="The sum of ail Hot Cut Circults with & trouble within 7 days following service orders) comypletion
¢ b="The total number of Hol Cut servive erdur clroults completed in the provious report calendar month

Report Siructure
= CLEC Spectfic
» CLEC Agpregate
« Dispatch/Non-[Hspareh

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience
» Report Month = No BedlSouth Analog exists
o CLEC Order Nunber (so_nbi)

° PON

« Chder Submisson Date (TICKET I
=« Urder Submissfon Thoe (TICKET 1Dy
= Status Tvpe

« Slatus Notice Dare

» Standard Order Activity

e Geographic Scope

* Total Conversion Cireuits

MNotes Code in parentheses s the corresponding header
found in the raw data file,

SQWM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SO Retail Analog/Benchmark

« UNE Loop Desien . o= 5%
= UHNE Loop Noo-Design

Version 3.00 3-27 Issue Date: Seteberiuns, 26002001
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® BELLSOUTH"®

Florida Interim Performance Metrics Provisioning

P-8: Cooperative Acceptance Testing - % of xDSL Loops Tested

Definition
The leop will be considered ceoperatively tested when the BellSouwh wobmician places a call ie the CLEC representative to initiate
cogperative testing and jointhy perforns the tests with the CLEC,

Exclusions
= Tosting fibwres due to CLEC dncorredt contact purber. CLEC not ready, 200
+ AI3SL lines with ne request for cooperative testing

Business Rules
When 2 BellSouth technician fluishes defivering an order for av xDSL Teop where the CLEC order cadls for cooperative testing vt the
customer’s promise, the BeliSouth rechnician 15 w oall a toll free number w ibe CLEC tosting center. The Delibouth wecbnickn and the
CLEC representative at the ceoter then test e Hae, As an oxample of the tpe of westing performed. ihe wsiing center may ash the
wechnician fo put a short on the line so that the center can run 3 les 1o see I i can identify the short,

Calculation
{poperative Aceeptance Testing - %% of xIISL Loops Tested = (a = X 100

« o= Total number of successtul xDISL cooperative fests for xDSE lines where cooperative testing was requested in the reparting
pericd
= b= Total Number of <DDSL line tests requested by the CLEC and scheduled in the reporting period

Report Structure
« CLEC Specifie
o CLEC Aggrepale
= ‘Type of Loop tested

Datz Retained

Relating to CLEC Experience ' Relating to BeliSouth Experience

+ Report Mogih + No BellSouth analog exists
« CLEC Company Nane {OUN)

« CLEC Order Number (so_nbr) and PON (PON}

« Conunitted Due Date (DD}

* Service Type (CLASS SVO_DESC)

» Acceptance Testing Completed {ACCEPY_TESTING)
« Accepltance Testing Declined (ACCTPT_TESTING)

» Total xDSL Orders

Note: Code in parentheses is the corresponding header
tound in the row data file.

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation: Retail Analog/Benchmark:
 UNE zDSL « 9%% of Lines Tested
- ADST
- HDSL
- O

- OTHER

Version 3.00 3-28 {ssue Date: Getobertune 1, 200082001
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@ BELLSOUTH"®

Florida Interim Performance Metrics Provisioning

P-9: % Provisioning Troubles within 30 days of Service Order Completion

Definition
Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order
activities.

Exclusions

* Canceled Service Orders
* Order Activities of BSF-13«ii%outh or the CLEC associated with internal or administrative use of local services (Record Orders,

Listing Orders, Test Orders, etc.)-where-identifiable-)
* D & F orders
* Trouble reports caused and closed out to Customer Provided Equipment (CPE)

Business Rules

Measures the quality and accuracy of completed orders. The first trouble report from a service order after completion is counted in this
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the priot report period for
completed service orders and fotlowing 30 days after completion of the service order for a trouble report issue date,

D & F orders are excluded as there is no subsequent activity following a disconnect.
Nete: Standaione LNP historioal data is not avaiiable in the mainrenunco sysienis (LMOS or WEAL

Calculation

Yo Provisionisg Treubles within 3¢ dayvs of Service Grder Activity =g -+ by X G0

-
b= Number Al Service Orders completed m the previous repat calendar onth

= Numbier Trouble reports on all completed erders within 30 days following sevvice orderis) comnpletion

Report Structure

« CLEC Specific

« CLEC Aggregate

* BSE-BeliSouth Aggregate

* Reported in categories of <10 line/circuits; > =10 line/circuits (except trunks)
» Dispatch / Nen-No Dispatch (except trunks)

Version 3.00 3-29 Issue Date: Qetebertunst, 20002001
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@ BELLSOUTH®

Florida Interim Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to B&T-BeliSouth Experience

+ Report Month

« CLEC Order Number and PON

« Order Submission Date (TICKET_ID)
* Order Submission Time (TICKET _ID)
* Status Type

= Status Notice Date

» Standard Order Activity

= Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

» Report Month

o BSFHeii5outh Order Number
* Order Submission Date

» Order Submission Time

« Status Type

+ Status Notice Date

+ Standard Order Activity

* Geographic Scope

Retail-Analeg
Retail-Analeg
» ResaleResidonce- » Parity-with-rotail
+ Resale-Business- + Partywvith-retail
+ Resele-Desten- « Parity-with-retat)
* Resale PBX- « Pasitywithretail
» Resple-tentres = Paritvwithrretail
. ResaleISPN » Paritywit 4

$QM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

Retail Analog/Benchmark

¢ Resale Residence

« Retail Residence

o Resale Business

o Retail business

+ Resale Design

« Retail Design

Version 3.00

3-30

Issue Date: OeteberJunei, 20002001

uoneidwos 1opi0 8IAISS JO SAep ¢ uiyum sajqnol) Bujuoisinold % :6-d



@ BELLSOUTH"

Florida Interim Performance Metrics

Provisioning

S0OM LEVEL of Disaggregation

Retail Analog/Benchmark

« Hesule PBX

Retail PBX

« Hesale Cenlrex

Retatl Centrex

o Resale ISOIN

Retail ISDN

> 2W Analog Loop Design

Retarl Residence and Business Dispach

* W Analog Loop Non-Desien

- Digpmch
- New-Dispatch { Dispateh I

Fetall Residence imd Business - (PUTS Exciuding Switth-
Based Orders}

- Dispatch

« Now-Dispach (Enspateh In)

= 2% Analop Loop w/LNP Design

Retail Restdence wd Business Dispaich

+ W Auales Loop w/LNP Non-Diesign

-~ Dispatch
- Noo-Dispatch (Dispasch In}

Reta! Residence and Business - (POTS Excluding Switch-
Based Ordersy

- Dspaich

- Non-Dispateh (Dispatch Ing

» 2W Analog Lovp wiINE Design

Retail Restdenee and Busmess Dispatch

» 2% Analop Loop w/INP Non-Desige

~ Dhspatch
= Noge=PHspatch (DHspaich Iy

Retail Residence and Business (POTS - Excluding Switch-
Based Orders)

~ Drspatch

- Non-Disparch « Dispaich 6}

« UNE Dvghial Loop < D8]

Retal Digitad Service < D8

< UNE Digitad Loop = D81

Retail DHgital Service » D81

o UINE XDSL (HDSL, ADSL and UCL)

AL provided to Retail

« UNEISDN

Retai] ISDN BRI

» EPNE Line Shering

ADSL Provided 1o Retail

» NP {(Standnlong)

Retai Residence snd Business (POTY)

o LNP (Btamdaione)

Retaid Residence and Business (POTY)

= [INE Loop + Port Combinations
- Bhispatch Owt
- Nom-Dispatel
~ Dhispateh In
- Switch-Based

Retail Residence and Business
- Dispatch Ow

- Non-Dispatch

~ Ihspatch In

- wwitch-Based

= UNF Switch Ports

Retail Residence and Business (POTS)

« LINE Combo Other

- Dhspatch
- Nog-Dispateh (1spateh In)

Retail Residence, Buginess and Design Drspatch (ncluding
Dispatch Out and Dispaich Inj

- ispatch

- Non-Digpaich (Dispatch in)

¢ Lwocal Transport {Unbundied Interoffice Transport}

Retall DEVIEE Intereiiice

-

UINE Other Now -Design

Retail Residence and Busmess

¢ VINE Other Design

Retail Design

= Locol Interconnection Trunks

Prrity with Retail

Version 3.00

Issue Date: Oeteberiunst, 26882001
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® BELLSOUTH"®

Florida Interim Performance Metrics Provisioning

P-10: Total Service Order Cycle Time (TSOCT)

Definition
This report measures the total service order cycle time from receipt of a valid service order request to the rcturn of & completion ef
notice o the servieearder( L EL Interface,

Exclusions

+ Canceled Service Orders

« Order Activities of BST-Belivouth or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders, Test Orders, etc.}-where-identifiable)

» D (PiseonneetDisconnect - Except D7 osders associnted with LNP Standulone) and F (From) orders. (From is disconnect side of a
move order when the customer moves to a new address).

» “L Appeintment coded orders (where the customer has requested a later than offered interval)

= Orders with CLEC/Subscriber cansed delays or CLEC/Subscriber requested due date changes.

Business Rules

The interval is determined for each order processed during the reporting period. This measurement combines swe-tinee reports: FOC
Timeliness. Avernge Order Completion Iterval und Average Comnletion Natice Interval, For UNE XDSL Loop, this measurement
conibines Sevvice quiry Infervil (Fimr-Order-Confirmation}with-S11. FOOU Thneliness. Average Completion Interval. and Average
Oeder-Completion Notice Interval.

This interval starts with the receipt of a valid service order request and stops when 2 completion notice is sent to the teehnicien-or
systernreompletes-CLEC [nierfice (LENS. TAG OR EDL and the erderin 80CEBe!l Sowh Lezacy Syswims, Elapsed time for each
order is accumulated for each reporting dimension. The accumulated time for each reporting dimension is then divided by the
assoctated total number of orders compieted. Orders that are worked on zero due dates are calculated with a .33 day interval (8 howurs)
in order to report a portion of a day interval. These orders are issued and worked/completed on same day. They can be either flow
through orders (no field work-non-dispatched) or field orders (dispatched).

Reporting is by Fully Mechanized, Partially Mechanized and Non-Mechanized receipt of LSRs.

Calculation

-~

Total Service Ovder Cycle Time =(a -0

» = Service Order Completion Neotice Date
= b= Service Request Receipt Date

Average Total Service Order Cyele Thme = (¢ + d)

« ¢ = Bum of alf Total Service Urder Cyvele Times
= d = Total Namber Service Orders Completed in Reporting Period

Fatl Service Ovder Cyole Time Interval Distribution (for each mterval} = {0 + DX 160

+ e= Tpral Nursber of Service Reqoests Completed in "X minutes/oury
+ == Total Mumber of Service Reqguests Received in Reporting Penlod

Report Structure

» CLEC Specific

» CLEC Aggregate

» BETFNeliSouth Aggregate

* Fully Mechanized; Partially Mechanized; Non-Mechanized

+ Reported-Repuit in categories of <10 line/circuits; > =10 line/circuits —(except trunks)

+ Dispateh/MNen-Dispatch / No Dispatch categories applicable to all levels except trunks:

« Intervals 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, > =30 Days, ~The interval breakout is: 0-5 = 0-4.99, 5-10 = 5-9.99, 10-15 = 10-
14.99, 15-20 = 15-19.99, 20-25 = 20-24.99, 25-30 = 25-29.99, > =30 = 30 and greater.

Version 3.00 3-32 Issue Date: October)unat, 20002001
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® BELLSOUTH"

Florida Interim Performance Metrics

Provisioning

Data Retained
Relating to CLEC Experience Relating to BST BeliSouth Experience
* Report Month Report Month
= Intervat for FOC B&T BeliSouth Order Number
+ CLEC Company Name (OCN) Order Submission Date & Time
= Order Number (PON) Order Completion Date & Time
« Submission Date & Time (TICKET_ID) Service Type
+ Completion Date (CMPLTN_DT) Geographic Scope

= Completion Notice Date and Time
« Service Type ({CLASS SVC_DESC)
= Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file

Version 3.00
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@ BELLSOUTH"

Florida Interim Performance Metrics

Provisioning

SOM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

Retail Analog/Benchmark

+ Resale Kesidence
+ Resale Husiness
* Hoesale Doagn

+ Resale PHX

= Resule Centivy

+ Raesale BN

- LNP (Stndalone
* I (Standalong
e W Analog Loop Dlesign

« 2W Analog Loop Non-Desien

¢ 2W Auuiop Loop w/LNP Design

« 2W Analog Loop w/LNF MNop-Design
UINE Switeh Pors

F Laap + Port Combinations
Comboe Other

INF DS (HDSL.
INE SN

ALFSE and UCL)Y

« LINE Line Sharing

« TINE Othor Design

« UNE Other Now ~Design
.

INE Dhgiial Loops < DS

» TINE Digital Loops > DS

» Loci Transpor! {Unbundied Interotiice Trans poit}
= Local Iotereonnection Trmks

L3

Priagnosiic

Version 3.00
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BELLSOUTH"®

Florida Interim Performance Metrics Provisioning

P-11: Service Order Accuracy

Definition
The Tservice order socuray T messurcpient masures the acouracy sud conspleteness of # sample of BellSouh service orders by
comparing what wis ordorod mnd what wis compheied,

Exclusions
= Cancelled Service Cders

« Ordor Activities of BellSouth or the CLEC associated with internal or admisistrative use of local services (Record Orders. Listing
Crrders, Test Orders. elo)

¢ & Foarders

Business Hules
A stgtistically vahd samgde of service orders, completed during & monihly wporiing period, is conmared to the original account profile
and the order tha the CLEC senuto BellSouwth, An owder 16 eomipleted without evror™ i all service stivibutes and acoowni detail changes
{as deternuued by omparing the original ordert complsiely and scoumiely refloct the actvity specified on the ovipims order and auy
supplemental CLEC ovder. For both stall nud large sample sizes, when o Servies Request cannot be mutched with a correspouding
Service Order, {will not e counted. For small sanyple sizes an offornt vill be inade o replace the senvice request,

Calcuiation
Percent Servicey Order Acouraey =+ by X 100

+ g = Urders Compleled without Brror
« b= Orders Compleied in Reporting Period

Report Structure

« CLEC Aggregme
» Repoued in eafegorios of <18 line/eivenits; » = F0 line/chveults
« Drspatcl: / No Digpach

Data Retained

Relating to CLEC Experience Relating to 8eliSouth Experience

« Repori Mouth + No BellSouth Analog Bxist
o CLEC Urder Number and PON :
¢ foval Service Reanest (LSR)

» Order Submission Date

» Committed Doe Date

« Seivice Type

» Standard Ovdey Activity

S50M Disaggregation - Analog/Benchmark

SGM LEVEL of Disaggregation Retall Anaioglaenchmark:

« Resole Residence = G885 Apvurate
» Resale Bustess

+ Resale Design (Specials)

+ UNE Specials {Dosign)

= UNE (Non-Design}

+ Local fmerconmection Trunks

Version 3.00 3-35 issue Date: OeteberJunet, 20082001
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® BELLSOUTH"

Florida interim Performance Metrics Provisioning

P-12: LNP-Percent Missed Installation Appointments

Definition
*Percent missed instatlation appointments™ monitors the reliability of BEF-Ecjilouth commitments with respect to committed due
dates to assure that CLECs can reliably quote expected due dates to their retail customer as compared to BSFReiiSoqih. This measure

is the percentage of total orders processed for which BSE-Be1i S0k is unable to complete the service orders on the committed due
dates and reported for bethr- B8 -iotal misses and End User Misses.

Exclusions

» Canceled Service Orders

» Order Activities of BS¥-{3e/i5¢uih or the CLEC associated with internat or administrative use of local services (Record Orders,
Listing Orders, Test Orders, etc.) where identifiable-

» Non—Mechanized

Business Rules

Percent Missed Installation Appointments {PMI) is the percentage of total orders processed for which BSE-BcliSouih is unable to
complete the service orders on the committed due dates. Missed Appointments caused by end-user reasons will be included and
reported in a separate category. The first commitinent date on the service ordey that i3 a wissed appolotment is the missed appointiment
code used for caloudation whether it is 2 BellSouth missed appointment or an End User missed appoimtment, The “due date™ is any time
on the confirmed due date, which means there cannot be a cutoff ume for oomnutments as certain types of orders are requested to be
worked after standard busmess hours. Adse re-Dayligh ; : : :

Calculation

ENP Percent Missed Installadon Appelatments = {a - by X 1006

« 3= Namber of Orders with Completion date in Reporting Period past the Osiginal Commitied Due Date
» b= Number of Orders Completed in Reponting Period

Report Structure

» CLEC Specific
* CLEC Aggregate
o (zographic Scope
- Sare/Region
« Report m Categories of <10 Hess/cirouis = 16 Hues/circaits (except trunks}

Report explanation: Total Missed Appointments is the total $¢-peicent of orders missed either by BST-BeliSosth or the CLEC end
user. End User MA represents the percentage of orders missed by the CLEC end user. The difference between End User Missed
Appointments and Total Missed Appointments is the result of BSF-BellSouth caused misses.

Version 3.00 3-36 Issue Date: Geteberlunei, 28082001
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@ BELLSOUTH®

Florida Interim Performance Metrics

Provisioning

Datz Retained

Relating to CLEC Experience

Retating 10 BellSouth Experience

= Report Month

o CLEC Order Number and PON (PON)
« Conyzitied Due Date (DD

« {gmpletion Date (CMPLEN DI

v Sumus Type

+ Sraius Notioe Date

+ Standard Order Activin

+ Geographic Seops

found in the vaw datu file.

Note: Code in parentheses is the corresponding header

+ Not Applicablc

SOM Disagygregation - AnglogiBenchmark

SQM LEVEL of Disaggregation

SV Retall Anatog/Benchmark

« LNP

¢ Roetal: Besidence and Business (PUTS)

Version 3.00
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® BELLSOUTH"

Florida Interim Performance Metrics Provisioning

P-13: LNP-Average Disconnect Timeliness Interval & Disconnect Timeliness
Interval Distribution

Definition
Disconnect Timeliness is defined as the interval between the time the-bNP-Gateway-E51 Naunber Manuger receives the valid ‘“Number
Ported” message from NPAC (signifying the CLEC ‘Activate’) until the tine that-the Disconnect sesviee-orderfor-an-tSR-is completed
in 8OESthe Central Office switch, This interval effectively measures BSF-BoliSouth responsiveness by isolating it from impacts that
are caused by CLEC related activities.

Exclusions

» Canceled Service Orders

» Order Activities of BET-EeliSouth or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders, Test Orders, etc.) where identifiable.

+ Nop—Mechunized

Business Rules

The Disconnect Timeliness interval is determined for each Diseenneet-iclephons number porisd associated with a disconnact service
order processed on an L8R during the reporting period. The Disconnect Timeliness interval is the elapsed time from when B&¥F
BellSouth receives the-a valid ‘Number Ported” message for-an-E5R s-discomneetorderfrotn NPAL-1n 1351 Number Manager
(signifying the CLEC ‘Activate’) {or each telephone nmober ported until each telephone number on the -Btse&&neeﬁ—ser\'lce order is
eompleted-disconnected In 8OCShe Contral Offies switch, Elapsed time for each erder-parted teiephone nusuber is accumulated for
each reporting dimension, The accumulated time for each reporting dimension is then divided by the total number of selected
diseonneetorderswhieh-have beencompletediclophone numbers deconneciad in the reporting period.

Calcuiation

Disconnect Timeliness bnterval ={s - by

» g = Conwpletion Date and Time in Central Office swiich for each nunither op disconnect arder
s b= Valid ‘Nuwber Ported” message received dote & time

Average Disconnect Timeliness Interval = (¢ + ¢}

« o= Swm of all Disconnect Timeliness ntervals
= ¢ ="Total Nomber of discomnected numbers completed in reporting perind

iHsvonnect Timeliness Inteyval Disteibution {for each interval) = o+ [ 106

o &= Diseoniected numbers completed in "X davs
= Total disconued numbers completed in reporiing poriod

@

Report Structure

. CLEC Speclfic

« CLEC Aggregate

o (eograpiic Scope
= State. Region

- X H —
Ikepe“ed H dﬁ_" itervals 9,13253a4a 5.- =3 dﬂj&
. f
Pﬁduet—ﬁepeﬁﬂg—[—eve}sd
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@ BELLSOUTH"®

Florida Interim Performance Metrics

Provisioning

Data Retained

B Relating to CLEC Experience

Relating to BellSouth Experience

« (hwder Number

+ Telephane Mumbeays / Ciroult Number

« Comnitted Dae Dae

=« Receipt Date / Time {EST Number Mapagen
> Date/Thne of Reocent Change Notive

« Mot Apphcable

SGM Disaggregation - Analog/Benchmark

S0M LEVEL of Disaggregation:

SO Retalt Analog/Benchmark:

< LNP

s G324 < 15 Minuies

Version 3.00
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'@ BELLSOUTH"

Florida Interim Performance Metrics

Provisioning

P-14: LNP-Total Service Order Cycle Time {1SOCT)

Definition
Total Service Order Cycle Time measures the interval from receipt of
order associated with that service request-.

Exceptions
Exclusions
s Canceled Service Orders

valid service order request to the completion of the final service

+ Order Activities of B8F-Belibouth or the CLEC associated with internal or administrative use of local services (Record Orders,

Listing Orders, Test Orders, etc.} where identifiable
« “L” appointment coded orders (indicating the customer has request

td a later than offered interval)

= =8> missed appointment coded orders (indicating subscriber missed reasonrsappaintmenis), except for “SP” codes (indicating

subscriber prior due date requested).. This wouhd inclade “87 codes
+ Non—Mechanized

Business Rules

The interval is determined for each servieerequest-oidier processed digring the reporting period. This measurement combines twe-ihree

reports: FOC @im-Tineliness. Average Order Confirmation)with-(
Interval.

assigned w subseguent due dito chunges.

srapletion Interval and Average Srder-Completion Notice

This intovyal starts with the recetnt of o valkd sorvice ordor reguest an
LENS. TAG OR EDIw Elapsed ume for cagd
reporting dimension s then divided by the associated 1otal nusnber of
calculated with a .33 day interval (8 howrs) in ovder (o roporl 4 portior

on the sue day.

Reporiing is by Fully Mechanized. Partially Mechanized sud Non-M

Calculation

i stops when a conpletion notice 1s sent o the CLEC Interface

wder is socumuiated for cach reporting dimension, The accumuiated tme for cach

giders complered. Orders that are worked on zero due dates arg
of a duy mterval, These orders ave issued and worked/compleied

pohianized receint of LSRs.

Total Service Urder Cyele Time = {213

« aw Bervice Order Cowmplation Notice Date
« b Serviee Request Receipt Date

Average Total Service Order Crele Time = {c+ &)

= o= Sum ot all Tetal Sevvice Order Oyole Times

« d = Total Nmnber Service Orders Completed m Heporting Peniod
‘Fotal Service Order Cyele Time Interval Bistribution (for cach in
= o= Total Number of Service Orders Connploted in ~X7 mineshoy

o = Total Numbey of Service Orders Revetved in Reporting Perind

Report Structure

ervaly={a+ 13 X 100

Th
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@ BELLSOUTH"®

Florida Interim Performance Metrics Provisioning

* e

= CLEC Specific

» CLEC Aggregate

= Fully Mechanized: Partially Mechamised, Non-Mechanized

+ Report or eategories of <10 lines/chroniis: » 10 Enes/cirouits {except trunks)

o Dpfervals 05, 52100 10-15 15.20, 20.28. 2530, » 30 Days, —The interval breakout 130 (03 = 0-4 99, 310 = 3-8.99, 16-15 = 161499,

PE0 = 1AI909 2028 = S0-24. 90 2830 = 152999, > 30 = 20 and greater.

Data Retained

Relating to CLEC Experience Relating 1o BeliSouth Experience

(LD0S1) awi] 91940 18pIQ 3DIAIBS [B}O1-dNTT =‘

» Report Momh + Not Applosble
+ Iaferval for FOU

= CLEC Coeppany Name (OO

+ Oxder Number {PON;

+ Submission Date & Time (TICKET 1Dy
« Completion Date ({CMPLTN 3T

¢ Completion Notlee Dute and Time

+ Service Type (CLASS_SVC_DESC
dengraphic Seope

Noter Code i parentheses is the corresponding header
found in the raw data fle

SAM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Analog/Benchmark

o NP » Diagnostic

Version 3.00 ' 3-41 Issue Date: Deteberjuns 1, 20002001




@ BELLSOUTH®

Section 4: Maintenance & Repair
M&R-1: Missed Repair Appointments

Definition
The percent of trouble reports not cleared by the committed date and time.

Exclusions

= Trouble tickets canceled at the CLEC request.
+ BST-BellSouls trouble reports associated with internal or administrative service.
+ Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
B8F-ReliSouth personnel clear the trouble and closes the trouble report in histher Computer Access Terminal (CAT) or workstation. If
this is after the Commitment time, the report is flagged as a “Missed Commitment” or a missed repair appointment. When the data for
this measure is collected for B&TF-13ellSouth and a CLEC, it can be used to compare the percentage of the time repair appointments are
missed due to BST-BeilSouth reasons. (2No Aeeess™aucess reports are not part of this measure because the-appointment-was-they are
not misseds missed appoininent.)

Note: Appointment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval
appointments of no greater than 24 howrs. Siandalone LNP historical data is not available o the maintonsnce sysienss (LMOS or
WEAL

Calculation

Percentape of Missed Repair Appointments = {5+~ b} X 100

« g Cowt of Customes Troubles Not Cleared by the Quoted Commitment Date and Tine

Report Structure
+ DHspatels / Non-Erspateh
+ CLEC Specific

« CLEC Aggregate
+ BET-BoliSowh Aggregate

Version 3.00 4-1 Issue Date: Gsteberiunel, 20002001
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@ BELLSOUTH®

Florida Interim Performance Metrics

Maintenance & Repair

Data Retained
- Relating to CLEC Experience Reiating to B&FExperienseBeliSouth Performance
+ Report month + Report month
+ CLEC Company Name BET BeilSouth Company Code
Submission Date & Time (TICKET ID) Submission Date & Time
Completion Date (CMPLTN_DT) Completion Date
Service Type (CLASS_SVC_DESC) Service Type

Disposition and Cause (CAUSE_CD & CAUSE_DESC(C)

+ 4 = 8

Disposition and Cause (Non-Design /Non-Special Only)

Geographic Scope Trouble Code (Design and Trunking Services)

Note: Code in parentheses is the corresponding header Geographic Seape

found in the raw data file,

Retai-AnealogiBenohmark

 Resalo Resid « Parity-with Retod

» ResaleBusiness » Paritv-with-Retail

+ ResaleDesi « Parity-rith Retail

- Res&lem - W{h—m $ 4

» ResaleCentrex s Paritv-with-Retail-

- RE&HHSBN . - Pth—Rem-l- y 3 -

Version 2.00
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® BELLSOUTH®

Florida Interim Performance Metrics

Maintenance & Repair

SOM Disaggregation - Retfail Analog/Benchmark

S0M Level of Disaggregation

SOM Retall Analog/Benchmark

« Resale Residenoe

Retadl Residency

o Rosale Bustinuss

Retal busimess

+ Rosade Design

Retull Desion

+ Resaie PBX

Hetast PBX

¢ Rewle Contrey

Retmd Centrex

+ Resale 18D

Fetall ISDN

s NP (Semdalene) (Nat Available in Malntenace}

Nuot Apphicable

+ 2% Awnulog Loop Dlesign

etadl Residence & Business Digpaich

« 2W Analog Loop Non ~ Dosign

Retail Residence & Busmess (POUTE) (Ixclusion of Switch-
Based Fentuwre Troubles)

« UNE Logp + Port Combinations

= Retail Residence & Basiness

s UNE Switeh Pons

Rewil Residence & Business (POTH)

e UINE Combo Other

Retail Residence, Business and Dosign Disparch

e VINE DL (FIDSLL, ADSL and UIOL)

ADSL Provaded 1o Retail

» UNEISDN

Hetall [SDN - BRI

« 1

- Line Sharing

ADSL Provided to Retail

« UNE Other Design

Retail Design

« [UNE Other Non - Design

Ketail Restdence & Business

« Focal Intercovnnection Tounks

Parity with Retail

» Local Tragsport {Unbundied Intereffice Transport:

Retail DEU/DSY nteroillce

Version 2.00
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@ BELLSOUTH®

Florida Interim Performance Metrics Maintenance & Repair

M&R-2: Customer Trouble Report Rate

Definition
tiak-Percent of initivd and repeated customer direct or referred troubles elesed-reparicd within a calendar month per 100 lines/circuits
in service.

Exclusions

= Trouble tickets canceled at the CLEC request.
« B&T-Belisauth trouble reports associated with internal or administrative service.
+ Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports elosed-
during the reporting period. The resulting number of trouble reports are divided by the total “number of service” lines, ports or
combination that exist for the CLECs and B&¥-Beil Souil: respectively at the end of the report month,

Calculation

Customer Trouble Report Rate= @+ b)) X 100

o g Cound of Initial and Repeated Trouble Reposts closed in the Cument Period
« b Number of Service Aceess Lines in servive at End of the Report Period

Report Structure
« Drgpawch /7 heos Dispatch
+ CLEC Specific
* CLEC Aggregate
« BST BeilSouth Aggregate

Version 2.00 4-4 Issue Date: Oeteberjunei, 25802001
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® BELLSOUTH"

Florida Interim Performance Metrics

Maintenance & Repair

Data Retained

Relating to CLEC Experience

Relating to BeliScuth 88% Performance

= Report Month

* CLEC Company Name

+ Ticket Submission Date & Time (TICKET_ID)
* Ticket Completion Date (CMPLTN_DT)

* Service Type (CLASS_SVC_DESC)

» # Service Access Lines in Service at the end of period
* Geographic Scope

found in the raw data file.

+ Disposition and Cause (CAUSE_CD & CAUSE_DESC)

Note: Code in parentheses is the corresponding header

Report Month

BellSouth B8F Bi{South Company Code

Ticket Submission Date & Time

Ticket Completion Date

Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)

# Service Access Lines in Service at the end of period
Geographic Scope

Retai-AnalegiBenchmark
+ ResaleResidence- + Puritywith-Retail-
+ ResaleBusiness < Pariywith-Reinil
+ Resale-Design + Parity-with Retail-
+ Resmle-PBX « Pariee-with-Retail
* Ressle-Centrex » Paritp-with-Retail-
. Resale S v Poritv-with Retail

» UNE-boop-Other—DPesign + RetnilDesign
. . « Retil Desi

« LocalintcrconncetionTrunks « Parity-with-Retai}

~ Switching + RetaitPOTS

BQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SGM Retall Analog/Benchmark

= Resale Residence

el Residence

+ Resade Business

Rerall business

« Resale Design

et Design

+ HKesale PREX

Retail PBX

» Wesale Ceontrex

Hetail Camtrex

« Resnle ISDN

Rewdl ISDN

o LNP (Standalone; (Not Avaidable in Mamtenanee)

-

Kot Applicable

* W Analog Loop Design

£y

Retail Restdence & Business Dispawch

« 2W Analtegz Loop Non - Design

Retall Restdence & Business (POTS) (Exciugion of Swich-
Based Feature Troubles)

+ UNE Loop + Port Combinations

Retail Residence & Rusiness

Version 2.00
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@ BELLSOUTH*

Florida Interim Performance Metrics

Maintenance & Repair

SQM Level of Disaygregation

SO Retall Analog/Benchmark

» UNE Switch Ports

Rewail Residence & Business (POTS)

¢ UNE Combe Giher

Retail Residence. Busiess and Deslgn Dispaich

« LINE SDSLOOHDSL, ADSL and 101

ADSL Provided 1o Retail

+ UNE [SDN

Retail 1SDN - BRI

+ LINE Line Sharing

ALSL Provided 1o Hetsil

« UINE Other Dhesign

Remmit Design

« UME Other Nou - Design

Retall Residence & Business

v Poval nterconneciion Trunks

Parity with Reiail

« Local Transport {Unbundled interoffice Transpors

Refaill DSIASS Imeroitioe

Version 2.00
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® BELLSOUTH® :

Florida Interim Performance Metrics Maintenance & Repair

M&R-3: Maintenance Average Duration

Definition
The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Report to the time the trouble report is
cleared.

Exclusions

+ Trouble tickets canceled at the CLEC request.
« BST-BeiiSauth trouble reports associated with internal or administrative service.
« Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

+ Froublereportspreater-than-H0-days

Business Rules

For Average Duration the clock starts on the date and time of the receipt of a correct repair request. The clock stops on the date and time
the service is restored and the BST-FoliSouth or CLEC customer is notified (when the technician completes the trouble ticket on his/her

CAT or work systems).

Calculation

Wiaintennnve Duraiion = {1 -

« g = Date and Time of Service Restoration

« b= Date and Thme Trouble Ticket was Opened

Average Maktesance Duration = (¢ + )

« ¢ Total of atl maintenance durations in the reporting period

» o = Total Closed Troubles n the reporting period

Report Structure

» Dispatch / Non-Dispatch

+ CLEC Specific

* CLEC Aggregate

« B8 F-RBellSowl Aggregate

Version 2.00 4-7 Issue Date: Qeteberjunet, 28002001
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@ BELLSOUTH"®

Florida Interim Performance Metrics

Maintenance & Repair

Data Retained

Relating to CLEC Experience

Relating to BST BeilSouth Experience

* Report month

* Total Tickets (LINE_NBR)

* CLEC Company Name

+ Ticket Submission Date & Time (TICKET _ID)
+ Ticket Completion Date (CMPLTN _DT)

+ Service Type (CLASS SVC _DESC)

» (Geographic Scope

found in the raw data file,

* Disposition and Cause (CAUSE_CD & CAUSE_DESC)

Note: Code in parentheses is the corresponding header

Report month

Total Tickets

BEF BeliSouth Company Code

Ticket Submission Date

Ticket Submission Time

Ticket Completion Date

Ticket Completion Time

Total Duration Time

Service Type

Disposition and Cause (Non-Design /Non-Special
Only)

Trouble Code (Design and Trunking Services)
Geographic Scope

+ ResaleResid . Pasi +th Retail
+ RessleBusi « Parity-with-Retoil
. . « Pari 4l Retail
. . 2 - Parity-with-Retat}
&Reﬁ&le.e.e&m‘ PO .pmtyl—\v{{h_Re{.ﬁ.};_" " $
. ResaleSDN . Paritvwith Retail

SOM Disaggregation - Analog/Benchmark

S0 Level of Bisaggregalion

S0 Analog/Benchmark

» Resale Restdence

Retwd Residence

« Resale Business

Retaxl Business

¢ Resale Desion

3

Retail Desion

« Regale PEX

Y

Rerail PBX

« Resale Ceuirex

Rotail Contrey

Version 2.00
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® BELLSOUTH®

Florida Interim Performance Metrics

Maintenance & Repair

SOM Level of Disaggregation

SOM Analog/Benchmark

« Resale 1SN

Rewil [SDIN

e LMD (Standstoney (Net Availlable i Maintenance )

Not Applicable

« W Analog Loop Design

Retatd Residenve & Businegss ispach

o W Anaiog Loop MNop - Design

fetut] Residence & Business ¢ POTS (BExchusion of Swich-
Dased Feature Trouisles)

= UNE Laop + Port Combinations

Hetaid Restdence & Husiness

= LINE Switch Ports

Retail Restdence & Business (POTS)

« UL Combo Other

Rewil Residence. Business and Design Disparch

o UNE DL GHDSL, ADSL and UCL)

ADSL Provided to Retad)

SN

Retail ISDN — BRY

s UUNE Line Sharing,

ADSL Provided to Ko

o UNE Othier Design

+ Retnf Design

» (NI Other Non — Degign

Rewnt! Residonve & Husiness

« Loval Inter¢ompection Trunks

Parsty with Rewsid

« Local Trapspor tUnbundled Intereflice Transport)

Lotail DRSS Interoflice

Version 2.00
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@ BELLSOUTH"

Florida Interim Performance Metrics Maintenance & Repair

M&R-4: Percent Repeat Troubles within 30 Days

Definition
Closed trouble reports on the same line/circuit as a previous trouble report received within 30 calendar days as a percent of total
troubles closed vporied.

Exclusions

« Trouble tickets canceled at the CLEC request.
+ BS&F-3eliSoutl: trouble reports associated with internal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules
Includes Customer trouble reports received within 30 days of an original Customer trouble report

Calculation

Perveni Repeat Troubley within 30 Days = - by X 100

= 2= Count of dlosed Cusomer Troubles where more than one froubde report was logged for the same service Hae within 3 continuous
3t davs of the oporiing period.
« b= Total Trouble Reporis Closed in Reporting Period

Report Structure
- Digpateh / Non-IHspatch
+ CLEC Specific
» CLEC Aggregate
« B&F-BeliSount Aggregate .

Version 2.00 4-10 Issue Date: Oetebertunsi, 20002001
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® BELLSOUTH"

Florida Interim Performance Metrics

Maintenance & Repair

7  Data Retained

Relating to CLEC Experience

Relating to B8F BeliScuth Performance

* Report Vimonth

* Total Tickets (LINE_NBR)

* CLEC Company Name

+ Ticket Submission Date & Time (TICKET_ID)

« Ticket Completion Date (CMPLTN_DT)

= Total and Percent Repeat Trouble Reports within 30 Days
(TOT_REPEAT)

» Service Type

» Disposition and Cause (CAUSE_CD & CAUSE_DESC)

* Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Report Mmonth

Total Tickets

Bellsonth BSF Company Code

Ticket Submission Date

Ticket Submission Time

Ticket Completion Date

Ticket Completion Time

Total and Percent Repeat Trouble Reports within 30 Days
Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)
Geographic Scope

Retail-AnalegiEenchaark
+ Resule Residenee- « Parity-with-Retat
+ ResuleBusiness + Parity-with-Retai-
+ ResaleDesign ~ Parity-with-Retail
+ Resale - Parity-with Retsi
« Resale-Centrex » Papiy-with-Retaid
» RespleISPN » Paritvewith-Retnid "‘ ' : i
. . . RotaResi | Dusinoss
» UNE2wLoepNon-Design » Retail-Residence-and Business
. UNEL ther Non-Desie » RetsitResid | Busi
.M—M-Be&lgﬂ' + Retail-Residence-and-Business
. UNE2w Desi . RetsilResid L B
. UNEL Ou Desi . Retoil-Desi
« UNE-OthesPesign + Retail Pesign
+ LeealTnterconneetiontrunks A.]lﬁf].ty_w.&.m A 3
+ Switching + Retail POTS
+ Leeal-Fransport + Retwil D8iorDE3-as-apprepriate

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SOM Analog/Benchmark

= Ruesale Residence

Reunt Restdence

« Resale Business

Retail Business

+ Resale Design

-

Retatl Desion

+ Resale PBX

Reiail PBX

+ Resale Ceontrex

Retail Centrex

= Resale ISDN

Retwl ISDN

« LNF (Srandalone) (Not Available in Mamtenanoe)

%

Not Applicable

« 2% Analog Loop Design

#

Retadl Residenve & Business Dispatch

Version 2.00
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@ BELLSOUTH®

Florida Interim Performance Metrics Maintenance & Repair
SOM Level of Disaggregation SOM Analog/Benchmark
= 2W Analog Loop Moo - Design + Retail Residence & Business (POTS)Y (Hxclusion of Switeh-
Based Feature Troubles)
¢ LINE Loop -+ Pont Combinations _ » Rewa] Residence & Business
+ LINE Switch Ports « Retall Restdence and Business (POTS)
e VINE Combe Gthey = Retsil Residence. Business & Design Dispatch

¥DSL CHDSLL ADEL and UCL) = ADSL Provided w Retail
ERIN = Retaid {SDN - BRI

. . Line Shavmg + ADSL Provided 1o Retail

» UNE Other Design + Retail Design

< UINE Other Mo - Design + Retuil Residence & Buosingss
« Local Intercompection Trunks « Parity with Retail

= Lacal Transport {Uinbundled hoeroffice Transport) = fotail DRIDSS ntovolfiee

Version 2.00 4-12 Issue Date: Osteberiunst, 20002001
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® BELLSOUTH®

Florida Interim Performance Metrics

Maintenance & Repair

7  M&R-5: Out of Service (O0S) > 24 Hours

Definition
For Out of Service Troubles (no dial tone, cannot be called or cannot call 4
of 24 hours. (All design services are considered to be out of service).

Exclusions

+ Troubie Reports canceled at the CLEC request
« BSF-BellSouth Trouble Reports associated with administrative service

+ Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles,

Business Rules

Customer Trouble reports that are out of service and cleared in excess of 2
in LMOS/ %A and the trouble is counted if the elapsed time exceeds 24 |

Calculation

put) the percentage of Total OOS Troubles cleared in excess

4 hours. The clock begins when the trouble report is created

101IS.

Dut of service (GO%) > 24 howrs - (o by X 100

v 3 = Total Cleared Troubles OO8 >~ 24 Homs
= b= Towd OO8 Tronbles in Reporting Period

Report Structure

= Dhispateh 7 Non - Dispatch
» CLEC Specific
o « BET-BeliSouth Aggregate

= CLEC Aggregate

Version 2.00 4-13
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@ BELLSOUTH®

Florida Interim Performance Metrics

Maintenance & Repair

Data Retained

Relating to CLEC Experience

Relating to BST-BeHSouth Experience

+ Report Month

» Total Tickets

+ CLEC Company Name

« Ticket Submission Date & Time (TICKET_IDY

+ Ticket Completion Date (CMPLTN_DT

» Percentage of Customer Troubles out of

+ Service > 24 Hours (O0S8>24_FLAG)

« Service type (CLASS_SVC_DESC)

+ Disposition and Cause (CAUSE_CD & CAUSE-DESC)
= Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file,

¢+ Report Month

= Total Tickets

* BE-BellSouth Company Code

+ Ticket Submission Date

* Ticket Submission time

*+ Ticket Completion Date

« Ticket Completion Time

« Percent of Customer Troubles out of Service > 24 Hours
+ Service type

* Disposition and Cause (Nen—Non-Design/Non-Special only)
= Trouble Code (Design and Trunking Services)

* Geographic Scope

Retail-Analog/Benchimark

Retai-AnaiegBenchmark
~ ResaleResidence- « Parity-with-Retail-
+ ResaleBusiness + Parity-with-Retait
+ ResaleDesi + Paritewith-Retail
+ Resale-RBX + Paritvvrith-Retail
- Iiel‘-!‘iﬁs‘ eﬂtrea‘E rY I!H]'“‘:‘“‘ifh IEE!‘E‘I'
* Resale DN - Parity-with Retail

» Retail Residence-and Business
« Retail Resid  Busi
+ ReteilBesi

+ Retail-Design

« Posicewith Retail

* RetatHPOTS

SGM Disaggregation - Analog/Benchmark

BGM Leve! of Disagoregation

SOM Analog/Benchmark

= Ressle Residence

» Retail Residence

+ Resale Bustoess

» Reisil Business

¢ Resale Dosign

= Retail Design

o Resale PRX

» Hotal]l PR

« Resale Centrex

« Retatl Uentrex

= Resale ISN

s Retait ISDN

» LNP (Standaloue) (Not Avatlable in Malntenance )

= Nog Applicable

« 2W Analog Loop Design

» Retad] Residence & Business Dispateh

Version 2.00
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@ BELLSOUTH®

Florida Interim Performance Metrics Maintenance & Repair
SOM Level of Disagyregation SGM AnalogiBenchmark

» 2% Analog Leon Now - Design « Remi Ressdence & Business (POTEY (Exclusion of Switch-
Based Feature Treubles)

« UINE Loop + Port Combinations + Retail Residenoe & Business

o DINE Switeh Porls « Hetadl Restlence & Busmess (POTS)

s UNE Copsbie Other » Retast Restdence. Business and Design Disparch

» UNE<DSL (HDSL ADSL and U0 « ADSE Provided o Rotail

« IINE ISDN « Retail IsDN - BRI

+ UINE Line Shaving N o ADSE Provided to Retail

+ ENE Other Presign » Retfail Design

« UNE Other MNon -~ Design o Retadl Residence & Business

= Lacal beerconnection Tronhks + Purity with Kotail

= bocal Transport (Unbadied hueroffice Trausport) « Retail SRS Interofiice

Version 2.00 4-15 Issue Date: Oetoberdunet, 20082001
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@ BELLSOUTH"®

Florida Interim Performance Metrics

Maintenance & Repair

M&R-6: Average Answer Time — Repair Centers

Definition

This measures the average time a customer is in Quene-when-ealling-a-BeliSouth Repair Conter-icue.

Exclusions

None

Business Rules

The clock starts when a CLEC Representative or BellSouth customer makes a choice on the Repair Center’s menu and is put in queue
for the next repair atiendant. The clock stops when the repair attendant answers the call {abandoned calls are not included).

Note: The Total Column is a combined BS¥HellSoull: Residence and Business mumber,

Apsweyr Time for BellSeuth Repair Centers = (2 - b}

« = Time BellSouth Repair Attendant Avswers Call
« b =Tame of eniry info geeue aftvr ACT Selection

Average Asswer Tioe for BellSouth Repair Centers = ¢ =~ d)
« ¢ow Son of all Answer Times
o = Total munber of calls by reporting pesiod
Report Structure
* CLEC Aggrepate
« B&T-Belibonth Aggregate
Data Retained
Relating to CLEC Experience Relating to EeliSouth B8FExperience
* CLEC Average Answer Time » HellSoih BSTE Average Answer Time
Pari b Retail
SQN Disaggregation - Analog / Benchmark
S0M Level of Disaggregation Retail Analog / Benchmark
+ Region, CLEC/BeilSouth Service Centers and BellSouth « Tor CLEC. Average Answey Times i TNE Center and
Repair Centers are regional. BRMC are conipurable {o the Average Answer Times in the
BellSouth Repair Centers.
Version 2.00 4-16 Issue Date: Oeteberjuns1, 20082001
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® BELLSOUTH"

Florida Interim Performance Metrics

Maintenance & Repair

M&R-7: Mean Time To Notify CLEC of Network Outages

Dipfinition

This veport mensures the time 1 takes for the BeliSouth Netevork Management Cenrer (NMO 3 o notity the CLEC of mujor notwork

vittagos.

Exclusions

None

Business Rules

BellSouth will inform the CLEC of any major network owlages (hey costemer sccounts) via a page or ol When the BeliSouth NMO
becomes aware of a network Incident, the CLEC and BellSouth will be notified electrenicaliv. The notification fime for cach outage
for the reporting pertod. These are broadeast messages, B op to
weied by the incldent.

will be meastned in mipuies and divided by the number of owa
age 1o determune § they have customnorn

thase recelving he mioss

The CLECs will be potified in accordance with the rales outiined in Appendix 17 of the CLEC "Castomer Guide™ which is published on
the pfermer al wywwinierconnscion bellsouh copvanides’other ou

osditni eopus/inde Dhin

Calculation
Time to Nogily CLEC = {(a - Iy;
= a = Date and Tane BellSouth Notified CLEC
« b= Date and Time BellSoulh Detected Network Incident
Mean Time o Natify {EFEC =(c+ &)

+ ¢ = S of all Times to Notify CLEC
« 4 = Count of Nebwork nodents

Report Structure

» BeliSouth Aggregate
« CLEC Aggregate
« CLEC Specific

Daiz Retained

Relating to CLEC Experience

Helating to BellSouth Experience

« Repori Month

« Major Nebwork Events

= e/ Time of Incident

+ Date/Time of Notiication

Report Mansth

Major Networl Events
Date/Time of Incident
Prate/Tinme of Nosificution

50M Disaggregation - Analog / Benchmark

SGM Level of Disaggregation

Retail Analog / Benchmark

« HeliSowth Aggregae
» CLEC Ag
+ CLEC Spedific

Agy

Barity by Design

Version 2.00
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@ BELLSOUTH®

Section 5: Billing
B-1: Invoice Accuracy

Definition
This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month.

Exclusions

= Adjustments not related to billing errors (e.g., credits for service outage, spectal promotion credits, adjustments to satisfy the
customer)
« Test Accounty

Business Rules

The accuracy of billing invoices delivered by B&FBellSoutly to the CLEC must enable them to provide a degree of billing accuracy
comparative to B&¥-BiSoutl bills rendered to retail customers of BST B« Bouti. CLECs request adjustments on bills determined to
be incorrect. The BellSouth Billing verification process includes manually analyzing a sample of local bills from each bill period. The
bill verification process draws from a mix of different customer billing options and types of service. An end-to-end auditing process is
performed for new products and services. Internal measurements and controls are maintained on all billing processes.

Calculation

Inveice Accuracy ={(a- b+ a] X 100

= a = Abseluie Value of Towsd Billed Revenues during current menth
« b= Absolute Valve of Billing Related Adustiments during cwrentd month

Report Structure

« CLEC Specific
« CLEC Aggregate
* BST-Beithouth Aggregate
« Geographic Scope
- Region
- Btate

Version 3.00 51 Issue Date: Setoberjunst, 200020601
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® BELLSOUTH®

Florida Interim Performance Metrics

Data Retained

Relating to CLEC Experience

Relating to BeiiSouth BST Performance

Report Month
Invoice Type

- Hesale

- interconnection
Total Billed Revenue
Billing Related Adjustments

* Report month
» Retail Type
- CRIS
- CABS !
» Total Billed Revenue
= Billing Related Adjustments

Retail-AnalogiBonchmark
e with BS T retai

SGM Disaggregation - Analog/Benchmark

50M Level of Disaggregation

Retaill Analog/Benchmark

« Hesale
- LN

= Product / Invece Tvpe

- lnterconnection

« (LEC Inveioe Accuracy 5 comparable fo BeliSouth lavoice
ALcuracy

Version 3.00
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@ BELLSOUTH®

Florida Interim Performance Metrics Billing

B-2: Mean Time to Deliver Invoices

Definition
Bill Distribution is calculated as follows: CRIS BILLS-The number of workdays is reported for CRIS bills. This is calculated by
counting the Bill Period date as the first work day. Weekends and holidays are excluded when counting workdays. J/N Bilis are counted
in the CRIS work day category for the purposes of the measurement since their billing account number (Q account) is provided from
the CRIS system.

CABS BILLS-The number of calendar days is reported for CABS bills. This is calculated by counting the day following the Bill Period
date as the first calendar day. Weekends and holidays are included when counting the calendar days.

Exclusions
Any inveices rejected due to formatting or content errors.

Business Rules

This report measures the mean interval for timeliness of billing records delivered to CLECs in an agreed upon format. CRIS-based
invoices are measured in business days, and CABS-based invoices in calendar days.

Calculation

fovotee Timeliness ={n - by

« g = Iveice Transission Dae
o b= Close Date of Sehedulod Bill Cyele

Stean Time 1o Deliver {aveices = 1¢ = )

« o= Senn of o Inveice Thneliness intervals
o = Coune of firvoices Trunsmitted in Reporting Period

Report Structure

+ CLEC Specific

« CLEC Aggregate

« BET-RBelisowi Aggregate
» Geggrapiie Seope

- Region

- Ktawe

- Prod Ivoieo
- Resale
- HNE
- iniereonmeetion
- Region
- State

Version 3.00 5-3 lssue Date: Oeteberiunet, 20002001
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® BELLSOUTH"

Florida Interim Performance Metrics

#7  Data Retained

Relating to CLEC Experience

Relating to-B&¥F-BeliSouth Performance

« Repert month
= ipvolce Type

- Kosale

- nfereonnection
« Invoice Transmission Count
* Date of Scheduled Bill Close

Report month

Invoice Type

- CRIS

- CABS

Invoice Transmission Count
Date of Scheduled Bill Close

Retail-AnalegiBenchmark
Pasivwith BST-retai
SOM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Retal! Analog/Benchmark

Product / Invoice Type
+ Resale

« (T

« ipterconneciion

*

®

CRIS-based invoioes will be released for delivery within six
(63 business davs

CABS-based rveices will be released for delivery within
eight (83 calendar davs.

CLEC Average Delivery Dntervals fo both CRIS and CARS
Invoices are somparable o BellSouth Average delivery for

botl: systems,

Version 3.00
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@ BELLSOUTH®

Florida Interim Performance Metrics Billing

B-3: Usage Data Delivery Accuracy

Definition
This measurement captures the percentage of recorded usage that is delivered error free and in an acceptable format to the appropriate
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative measurement
for BellSouth performance. This measurement caprures Data Delivery Accuracy rather than the accuracy of the individual usage
recording.

Exclusions

None

Business Rules

The accuracy of the data delivery of usage records delivered by BSE-ileliSouh to the CLIEC must enable them to provide a degree of
accuracy comparative to B5F-EeliSouth bills rendered to their retail customers. If errors are detected in the delivery process, they are
investigated, evaluated and documented. Errors are corrected and the data retransmiited to the CLEC.

Calculation

fisage Data Delivery Aceurucy = {a- b+ 3 X 130

< = Towl manber of usage data packs semt diwing cwrrent month
¢ b= "Tots] number of wsage data packs requiving retransmission during cwrrent month

Report Structure
* CLEC Specific
+ CLEC Aggregate
* B&-Delihouth Aggregate
« Geographic Scope

- Region
I ot Di G
+ Geopraphie Scope
~ Region
Data Retained
Relating to CLEC Experience : Relating to B8F BEcilSouth Performance
= Report Month * Report month
« Record Type * Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Retail-AnalogiBenehmark

Baritvwid 4
SOM Disaggregation - Analog/Benchmark
S0 Level of Disaggregation Retail Anaicg/Benchmark
s Region « ULEC Usage Duta Delivery Avcurary is companable fo
BeliSouth Usage Dats Delivery Acouracy

Version 3.00 55 Issue Date: Oeteberiunat, 20002001
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BELLSOUTH"

Florida Interim Performance Metrics Billing

B-4: Usage Data Delivery Completeness

Definition
This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage
recorded by other companies and sent to BST-fiellSouth for billing) that is processed and transmitted to the CLEC within thirty (30)
days of the message recording date. A parity measure is also provided showing completeness of BST-1clisouth messages processed
and transmitted via CMDS. BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as
delivering billing data to other companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the

same report.

Exclusions
None

Business Rules

The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of
delivery is at the option of the CLEC.

Calculation

Esnge Diata Belivery Completeness = (a + by X 160

» o= Total ounber of Becorded usage records delivered during current monilh that are within thivty (30} davs of the message revording
daie

s b= Total nunber of Recorded usage records delivered dusing the current month

Report Structure

= CLEC Specific
* CLEC Aggregate
¢ BSFEHelisoulh Aggregate

* Region
= Geographie-Seepe
» Region

Data Retained

Relating to CLEC Experience Relating to 884Ee!iSouth Performance
+ Report Month « Report month
= Record Type * Record Type

- BellSouth Recorded
- Non-BellSouth Recorded

pﬁfﬁ’é—ﬁ]ﬂ‘t—fe{&i}. i =t 3 §

-

Version 3.00 : 5-6 Issue Date: SstoberJune, 28002001
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Florida Interim Performance Metrics

Billing

SQM Disaggregation - Analog/Benchmark

\ S08 Level of Disaguregation

Retall Analog/Benchmark

= Hepion

+ CLEC Usage Data Delivery Completoness is comparable w
BellSouth Usage Dats Delivery Conpleteness

Version 3.00

Issue Date: Qeteberiunat, 28002001
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Florida Interim Performance Metrics Billing

B-5: Usage Data Delivery Timeliness

Definition
This measurement provides a percentage of recorded usage data (usage recorded by B&T-Betivouth and usage recorded by other
companies and sent to BEF-BeilSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the
receipt of the initial recording. A parity measure is also provided showing timeliness of BEF-i¢i1South messages processed and
transmitted via CMDS, Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to the
appropriate CLEC. The usage data will be mechanically transmitted or mailed to the CLEC data processing center once daily. The
Timeliness interval of usage recorded by other companies is measured from the date BS3-fici{Seuth receives the records to the date
BS¥ fichiSouth distributes to the CLEC. Method of delivery is at the option of the CLEC.

Calculation

Usage PData Dedivery Timeliness Curvent month = {a + by X 100

o g = Total number of usage records sent within six (6} calendar davs from indtdal recovding/receipt
+ b= Total numnber of usage reconds sent

Report Structure

« CLEC Aggregate

* CLEC Specific

» BETF-BellSouth Aggregate
= Region

Data Retained

Relating to CLEC Experience Relating to BeliSouth-BSTF Performance
* Report Month * Report Monthly
+ Record Type * Record Type
- BellSouth Recorded
- Non-BellSouth Recorded
Retail-AmalegiBenchmark
SOM Level of Disaggregation - Analog/Benchmark
QM Level of Disaggregation Feiall Analog/Benchmark
+ Region o CLEC Usage Data Delivery Timeliness is comparabie to

BeliSouth Usage Data Delivery Timeliness

Version 3.00 5-8 Issue Date: Oeteberiunsi, 20002001
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Florida Interim Performance Metrics Billing

B-6: Mean Time to Deliver Usage

Definition
This measurement provides the average time it takes to deliver Usage Records to a CLEC. A parity measure is also provided showing

timeliness of BST-BeliSouih messages processed and transmitted via CMDS, Timeliness, Completeness and Mean Time to Deliver
Usage measures are reported on the same report,

Exclusions

None

Business Rules

The purpose of this measurement is to demonstrate the average number of days it takes B8¥F-13elisouih to deliver Usage data to the
appropriate CLEC, Usage data is mechanically transmitted or mailed to the CLEC data processing center once daily, Method of
delivery is at the option of the CLEC.

Calculation

Pelivered:

Mean Tipee w0 Deliver Usage = 0 x by~ o X 10

» a = Vinhue of Records Delivered
» b= Estimaied number o davs o defiver
v o= Total Record Volume Delivered

Note: Auy vsage revord iling i the 30+ day interval wall be addod uslog an aversge fgure of 31.5 days.

Report Structure

+ CLEC Aggregate

« CLEC Specific

« BET-Belisouth Aggregate
» Region

Data Retained

. Relating to CLEC Experience Relating to BeliSouth BSTF Performance
= Report Month * Report Monthly
* Record Type = Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

S0 Level of Disaggregation - Anziog/Benchmark

SQM Level of Disaggregation Retait Analog/Benchmark

» Reglon « Moeun Time 1o Deliver Usage to CLEC 15 comparable 10 Mean
Thne te Deliver Usage to BellSowh

Version 3.00 : 5-9 Issue Date: Qetoberjunst, 20002001
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® BELLSOUTH"

Florida Interim Performance Metrics Billing

B.7: Recurring Charge Completeness

Definition

This measure captures pereentage of fractional recurring charges appesing on the correct bill,

Exciusions

Merw

Business Rules

The effective date of the recurring churge must be within 30 davs of the bill dute for the charge 1o appear oo the correct il

Calculation
Hecnrring Churye Completeness = (o = b) X 100
Charses that ure va the corvect bill]

s charees that are o the correct bill

&

« o= Count of factional recurring
« b= Tolal cound of fractional recuy

Yoarrect B = nest available bill

Heport Structure
« (1RO Specific
o CLEC Ageregote
¢ BeilSouth Aggresate

Data Retained

Relating to CLEC Experience Relating to BeliSouth Experience
+ Report month + Report month
¢ lnvoioe ope + Retail Analog
+ Total recurring charges billed e Total recutring charges hilled
= Fotal tilled on time s Total bliled on time

SOM Level of Disagygregation - Analog/Benchmark

SO Level of Disaggregation ' Retail Analog/Benchmark
Product/invoice Type
* Resale « Panty
= LINE « Benchmark 90%
= nterconection ¢ Benchnurk 90%

Version 3.00 5-10 Issue Date: CeoteberJunst, 20082001
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Florida Interim Performance Metrics

Billing

B-8. Non-Recurring Charge Completeness

Definition

This wmeasire captures porcootage of non-recurring charges appearing on e correct il

Exclusions
NGne

Husiness Rules

The effective date of the non~reviaring charge must be within 30 duys of the Bl date for the charge to appear on the corect bill

Calculation

Nop-Hecorring Charge Completeness = 0 + by X 100

« 5 Coutt of non-recurring charges at are on the corect bHE
< b Total count of nou-recurring charges that are on the correct bill

Worreet bl = next avallnble Wi

Report Structure
+ CLEC Spedific
» CLEC Aggregate
= BeliSouth Aggrogate

Data Retained

Relating to CLEC Experience

Relating to BeliSouwih Experience

= Report montls

+ Invoice lype

« Totpl won-recurring churges billed
Total bitled on thme

3

Report month

Hetail Analog

Total nonerecursing charges bifled
Totad bifled on fhme

SGM Level of Disaggregation - Analog/Benchmark

SOM Level of Disaggregation

Retail Analog/Benchmark:

Product/bnvoice Type

v Resgle

Parigy

« UNE

Henchmark 90%

«  Inferconneciion

Henchmark 0%

Version 3.00 5-11

Issue Date: Qeteberiunsl, 20002001
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Section 6: Operator Services And Directory Assistance
0S-1: Speed to Answer Performance/Average Speed to Answer - Toll

Definition

Measurement of the average time in seconds calls wait before answered by a toll operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the quene and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue unti! the customer call is abandoned or
transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers
and B5HBellSoutl customers.

Calculation
Speed wr Answer Performance/ Average Speed fo Answer - Toll = u -+ b
< aw Towal guess thie

o b= Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to abandon-
ment.

Report Structure

» Reported for the aggregate of BSF-1eliSouth and CLECs
- State

Lovel-ofDi .

None

Data Retained {on Aggregate Basis)

+ For the items below, B&TBeliSouih’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore,
no raw data file is available in PMAP

= Month

« Call Type (Toll)

« Average Speed of Answer

Retail-AnalogiBenchmark
Barity by Desie

Version 3.00 6-1 Issue Date: Seteberlunei, 20082001
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Florida interim Performance Metrics

Operator Services And Directory Assistance

SOM Disaggregation - Analog/Benchmark

Retail AnalogfBenchmark

S0M Level of Disaggregation
« Nope

e Parity by Design J

Version 3.00

6-2

Issue Date: Osteberjuns1, 20062001
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® BELLSOUTH®

Florida Interim Performance Metrics Operator Services And Directory Assistance

0S-2: Speed to Answer Performance/Percent Answered with “X” Seconds -
Toll

Definition
Measurement of the percent of toll calls that are

-, I

answered in less than ©36%-thirtv seconds—Fhe-number-of seconds-representod-by-=¢™

T asotcH wrpeeoto

P

Exclusions

Nong

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or
transferred to BeliSouth personnel assigned to handle calls for assistance. The system makes 1o distinction between CLEC customers
and B8F-Beilsouth customers.

Calculation

The Percent Answered within “X” Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion
Tables, te convert the Average Speed to Answer measure into a percent of calls answered within *X” seconds. The BellCore
Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size and call abandonment
rates.

Report Structure

« Reported for the aggregate of BSFBctiSouth and CLECs
- State

LovelofDi .

Nose

Data Retained (on Aggregate Basis)

» For the items below, BSF3eli8outh’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore,
no raw data file is available in PMAP :

+ Month

= Cail Type (Toll)

» Average Speed of Answer

Retai-Analog/Benchmark
Pasitv by Desi
SQM Disaggregation - Anajog/Benchmark
} SOM Level of Disaggregation: Retail Analog/Benchmark:
+ Nonw = Parity by Destgn

Version 3.00 6-3 Issue Date: Qetoberdunet, 20802001
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@ BELLSOUTH"®

Florida Interim Performance Metrics Operator Services And Directory Assistance

DA-1: Speed to Answer Performance/Average Speed to Answer — Directory
Assistance (DA)

Definition
Measurement of the average time in seconds calls wait before answered by a DA operator.

Exclusions

bgne

Business Rules

The clock starts when the customer enters the quene and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management systemn queue until the customer call is abandoned or
transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers
and B&F-HeflSoulh customers.

Calculation
Feotel-quete-time——total-calls-nnswered
Speed to Answer Performance/ Average Speed o Answer — Directory Assistance (DAY= a~b

< u = Total queue thine
= by otal calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to abandon-
ment,

Report Structure

« Reported for the aggregate of BSF BeliSouth and CLECs
- State

Lovelof.Di .

Neote

Data Retained (on Aggregate Basis)

+ For the items below, BSTHellSouwh’s Performance Measurement Analysis Platform (PMAP) receives a final computation: therefore,
no raw data file is available in PMAP

+ Month

« Call Type (DA)

« Average Speed of Answer

Retai-AnalogiBenchimark
Parity-by-Bew
SGM Level of Disaggregation - Analog/Benchmark
SQM Level of Bisaggragation Retait Analog/Benchmark
© None + Pariey by Dlesign

Version 3.00 6-4 Issue Date: Osteberiunst, 20002001
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® BELLSOUTH"

Florida Interim Performance Metrics Operator Services And Directory Assistance

DA-2: Speed to Answer Performance/Percent Answered within “X” Seconds
— Directory Assistance (DA}

Definition
]li EfﬁiEE!:E ] "“' =

dHoAnswer-by-g-State-Comntesto

Measurement of the percent of DA calls that are answered in less than =26"twenty seconds.
ie-tnant s av-acnt-y " ffarant seoulstarbenehmarkhasbeerrset-for-the Averpee-bne

P g i

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or
transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers
and BST-elideoth customers.

Calculation

The Percent Answered within “X” Seconds measurement for DA is derived by using the BellCore Statistical Answer Conversion
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore
Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size and call abandonment
rates.

Report Structure

= Reported for the aggregate of B&F13¢liSouth and CLECs
- State

LovelofDi G

MNene

Data Retained (on Aggregate Basis)

« For the items below, B&F el Soutl's Performance Measurement Analysis Platforim (PMAP) receives a final computation; therefore,
no raw data file is available in PMAP.

« Month

+ Call Type (DA)

+ Average Speed of Answer

Retail-AnalogiBenohmark
Ragitvtv-Dosi
SQM Disaggregation - Analog/Benchmark
S Level of Disaggregation Retail Analog/Benchmark
« None = Prarity by Design

Version 3.00 6-5 Issue Date: Gsteberjunet, 20002001

(va) esueisissy K10)oelig — SPUODAS X, UIYIIM POIGMSUY JU184/8IUBWLIOLI JemsuY 0) peads Z-va



@ BELLSOUTH"

Section 7: Database Update Information
D-1: Average Database Update interval

Definition
Fhks repori measures the intervad from receipt of the database change request to the completion of the ipdate to the datahese for Line
Information Datsbase (LIDBY. Divectory Assistance and Direciory Listmgs. For F-911, see Seation §.

Exclusions
+ Undates Canceled by the CLEC
= initial update when supplemented by CLEC
« BeliSouth apdates awsociated with mtemal or administrative use of Jocal services.

Business Rules
The roverval for this messwrs bogins with the date and time stamp when a service order s completed and the completion netice is
refeased (o all systems © be updated with the ovder nformation mchuding Directory Assistance, Directory Listings, sod Line
nformation Database (LIDB). The end timve stawy Is the date and time of completion of updates to the svstem.

For BefiSouth Resuits:
The Belibouth computation 15 identical to that for the CLEC with the charifications noted below.
Other Clarifications and Qualificacon:

= For LIDB. the clupsed thine Tor a BellSouth apdate 13 weasared from e point in due when the BeliSouth fle maintenance process
makes the LIDB update information svailable wnl the date and thne reported by BellSouth that doabase updates are completad,
Results tor the CLECS are captured and reported at the update level by Reporting Dimension {see below).

The Compietion Date Is e date wpon which BellSoutl issnes the Update Completion Notiee to the CLEC,

I the CLEC initiates o supplentent o the originally submitted update and the supplement reflects climnges in cusicmes requirements
(rather than responding o BellSouth inltiated changes), then the opdate submission date and thine will be the date and time of
HeliSouth recedpt of 2 syntactically correct update supploment. Update activides responding to BellSouth initiated changes will not
wsilt in changes to the update submission date and e used for the purposes of computing the update completion inwerval,
Elapsed tine s measured i hours and hundredihs of howst rounded {0 the nearest enth of an hour,

Beeause this should be a2 highly avtomated process. the sccamulation of elapsed thne continues fhrough offeschedule, weekends and
holidays; however scheduled maintenance windows gre excluded.

I3

"

=

+

Calculation
Lpdate Inferval = (o - 1)

= a = Copletion Date & Thne of Database Update
« b Subuvission Dute and Thne of Database Change

Average Update Interval » {c+ d)

¢ ¢ = S of afl Update Intervals
« ¢ = Totat Nomber of Updates Comploted Dusing Reporiing Period

Version 3.00 7-1 Issue Date: Gstoberjunst, 20002001
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® BELLSOUTH"

Florida Interim Performance Metrics

Section 7: Database Update Information

Report Structure

s CLEC Speciliv (Under development)
» CLEC Aggregate
» BeliSouth Aggregale

Diata Hetained

Reilating to CLEC Experience

Relating w BeliSouth Performance

o Darabase File Subnyssion Thne

= Prazsbise File Update Cownpletion Time
« CLEC Number of Submissions

¢ Tofal Mumber of Updates

Dratabase File Submussion e
Dratabase File Update Completion Time
BetiSouth Number of Submissions

Fotal Number of Updates

SGM Disaggregation - Analog/Benchmark

SGM LEVEL of Disaggregation:

Retail Analog/Benchwmark:

Dratubase Type

= LD

= Divectory Listings

« Directory Assitace

Panty by Design

Version 3.00

Issue Date: Oeteberiunet, 20082001
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@ BELLSOUTH*®

Florida Interim Performance Metrics Section 7: Database Update Information

D-2: Percent Database Update Accuracy

Definition
This repent mewsures the accuracy of ditabase spdares by BeliSouth for Line Infonnation Database ¢ LGS DHrectory Assistimes, and
Prirectory Listings using o statisticatly valld sample of LSR/Orders in ¢ manual roview, This manmeal toview is not conducied on
BellSonth Retd! Ovders, ’

Exclusions
« Updates canceled by the CLEC
» Initinl updsie when supplemented by CLFC
« CLEC ovders that had CLEC errors
o BreilSouth opdates asseciated with interanal or adminivirative use of local services.

Business Rules
For each apdats compisted during the reporting perfod the originagd update that the CERC sent to BeliSouth is compared o 1he dashase
fellowing completion of the update by BellSonih, An update s "comploted without error” i the databese completely and noc sl
reflects the activity specified on the original aud supplemental gpdate (order) subsmitted by the CLEC, Each database ¢ LIDB. Direciory
Assigtance. and Directory Listings ) should be separately vacked and reported,
A watistically valid samnple of CLEL Ovders v pulled coch month, The savple will be used to test the aconracy of the database update
process, Ties 15 4 manual provess.

Calculation

Percent Update Acouracy = (o~ by X 19

fumber of Updates Completed Withouw Error
+ b= Nrnber Updates Completed

Raport Structure
» CLEC Aggrecate
« CLEC Specitic {not svailable in this report)
» BellSouth Aggregate {not available in us report)

Dats Retained

Rulating to CLEC Experience Helating t© BellSouth Performance

* Report Month » Not Applicable
+ CLEC Onder Number (so_nbr) and PON {(PON}

¢ Loeal Bervice Reguest {LSR)

o {Orwder Submission Dinte

+ Number of Orders Reviewed

Ngte: Code ip parentheses s the corresponding header
found In the raw dita file

SGM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation Fetall Anatog/Benchimark:

Database Tvpe o 982 Accuraie
+ LIDB

» Drrectory Database
« Inrsctory Listingy

Version 3.00 7-3 Issue Date: Beteberjunsi, 20802001
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® BELLSOUTH®

Florida Interim Performance Metrics Section 7: Database Update Information

D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date

Definition
Measurement of the pereant of NXXis) aud Location Rousing MNurnbers LIRNesY fouded bn end offive amdor nusdem switches by the
{ et Prclimge Routing Guide (LERG ) effective date when facilities wre in place. BollSonth has o singlo provisioning process far both
W H e} e LRNG. i this measure. BelSomb will ldentfy whethor or not a particaiay NXX has been {flagged as EMP capal
trsggers for dingg by fhe LERG efizotive date.

wig {51

An LEN i3 assigned by the owner of the switch and 1 placed into the software transiations for overy switds to be used as an
adimiistrative politer o ronie NYXK(s) in NP capable switehes, The LEN i3 g resulf of Local Nuniber Porting and is howsed i a
national o abase mosided by the Nunber Portability Adnvaistration Centor (INPACY The switch owner s responsible jor nofifying
NPAC and requesting the effective date that will be reflecied in the LERG The national database downloads routing tebies mite
BeliSouth Service Contrel Point (SCP) reglonsl duabuses. which are guericd by switches when routing ported suanibers.

The basie NX X roufing process includes the addition of 31 NX {5} in the response transiations. This agdition © response iransiations
] supports LRN routing, Eowing nstractions for all N}, nciuding LRNG), are received from the Advance Rovtog &
Trunking System (ARTS) and all routing. fnchuding response, is established based on the informatien contmined i the Tramslauen
Wik instroctions {TWINs) document.

Exclusions

« Agtivation requests where the CLECs iterconmection arrangaments and facilities are net in place by the LERG effective dave,
» Dxpediie requests

Business Rules
Data for the fnitial MO0 sY and LENG in 4 local culling aren will be bused on the LERG effective date ov comipletion of the indtial
interconnection frunk group(s) whichever is longer, Data for addional NXX() in the focal caliing ares will be bused on the LERG
effective date. The LERG effective date i3 loaded into the systew ot the reguest of the CLEC. It is contingent wpon the CLEC o
engheer. ordor aud mstall inferconnection arrangemnents mnd Iacilities prior fo that date.
The totaf Count of NX XY mnd LRN) that wore scheduled to be loaded and those that were loaded by the LERG effective dute in
BeliSouth switches will be captured in the Work Force Administration -Dispatch In database.

Caloulation

Percent WX Xs/LRNs Loaded and Tested Prior to the LERG Effective Bate =2+~ B X 100

+ g Cownt of NXXg and LRNs loaded by the LERG oficotive date
« b= Total NXXs and L RN to be schedaled and Joaded by the LERG effective date

Report Structure
CLEC Specific
LEC Aggregate
+ BellSouth (Not Applicable)

Data Retained

Ralating to CLEC Experience Relating 1o BeliSouth Experience

= Company Name « Not Applicable
+ Company Code

v NPAINKX

« LERG Effective Date
« Loaded Dute

Version 3.00 7-4 Issue Date: GeteberJune, 20082001
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Florida Interim Performance Metrics Section 7: Database Update Information

SQM Disaggregation - Analog/Benchmark

? SGM Level of Disaggregation Retail Analog/Benchmark T
* (eoagraphic soope o 0% v LERG effective dote |
- Reglon {

Version 3.00 ' 7-5 Issue Date: Cetoberiune1, 20002001

( Jeq aAnoay3 O3 oY) Aq pepeoT] SNy PUe SXXN Jusdiag (



@ BELLSOUTH"

Section 8: E911
E-1: Timeliness

Definition
Measures the percent of batch orders for E911 database updates (to CLEC resale and BST-HeliSouth retail records) processed
successfully within a 24-hour period.

Exclusions

« Any resale order canceled by a CLEC
+ Facilities-based CLEC orders

Business Rules
The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time
processing stops on the batch orders. Mechanical processing starts when SCC (B&Fs-thie BellSouth E911 vendor) receives E911 files
containing batch orders exiracted from BSPsthe BeiiSouil Service Order Control System (SOCS). Processing stops when SCC loads
the individual records to the E911 database. The E911 database includes updates to the Automatic Location Identification (ALI)
database. The system makes no distinction between CLEC resale records and BEF-5cliSowh retail records.

Calculation

EY11 Timeliness = {g + by X 100
= a o Number of batch orders processed within 24 hooes

s b= Total nunsber of batch orders submstted

Report Structure
Reported for the aggregate of CLEC resale updates and B8¥-1ieliSouth retail updates

= State
* Region
L Lot Di i

Neone

Data Retained

+ Report month
« Aggregate data

Retail-AnalogiBenchmark
SOM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation ' Retait Analog/Benchmark

s Nope = Parily by Design

Version 3.00 ' 8-1 Issue Date: Detobertunsi, 20002001
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@ BELLSOUTH®

Florida interim Performance Metrics Section 8: E911

E-2: Accuracy

Definition
Measures the percent of E911 telephone number (TN) record updates (to CLEC resale and B&¥-i3«!isouth: retail records) processed
successfully for E911 (including the Automatic Location Identification (ALI) database:.

Exclusions

= Any resale order canceled by a CLEC
= Facilities-based CLEC orders

Business Rules

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle. Mechanical processing
starts when SCC (B&Fs-ihe Belibouth E911 vendor) receives E911 files containing telephone munber (TN) records extracted from
B&FHellSauth’s Service Order Control System (SOCS). The system makes no distinction between CLEC resale records and BS+
BeilSouth retail records.

Calculation

E411 Acenracy = (a+ by X 100

« g = Number of record individual updates processed with no errors
» b= Total nurober of individoual record updates

Report Structure
Reported for the aggregate of CLEC resale updates and BSF-BeliSout: retail updates
» State
* Region

N LofDi &

Neneo

Data Retained

= Report month
= Aggregate data

Retail-AnalegiBenchmark
Paritv-beDesi
SOM Disaggregation - Analog/Benchmark

S0OM Level of Disaggregation ’ Retail Analog/Benchmark

+ None s Parigy by Design

Version 3.00 8-2 Issue Date: Oateberiunel, 20002001
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® BELLSOUTH"

Florida Interim Performance Metrics Section 8: E911

E-3: Mean Interval

Definition
Measures the mean interval processing of E911 batch orders (to update CLEC resate and BSF-{ic/iSouth retail records) including
processing against the Automatic Location Identification (ALT) database.

Exclusions

* Any resale order canceled by a CLEC
+ Facilities-based CLEC orders

Business Rules

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing
stops on the batch orders. Data is posted in-ix 4-hour increments up to and beyond 24 hours. The system makes no distinction between
CLEC resale records and B&F-BeiiSouth retail records.

Calculation

o)

E9LE Interval » (a- b

+ a = Dae wad tme of baich order completion
+ b= Date and dme of batch order subnission

£911 Mean Interval=(c+ &)
s o= Sy of gl EOHE Lutervals

= = Number of batch orders completed

Report Structure
Reported for the aggregate of CLEC resale updates and BST-BeiiSouth retail updates

« State
* Region

Nene

Data Retained

= Report month
+ Aggregate data

RetaibAnalogiBenshmark
Paritvbv-Desi
SQM Disaggregation - Analog/Benchmark

‘SQM Leve! of Disaggregation ' Reotail Anaiongenchmark

* Mone » Parity by Design

Version 3.00 8-3 lssue Date: Octeberlunet, 28002001
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@ BELLSOUTH®

Section 9: Trunk Group Performance
TGP-1: Trunk Group Performance-Aggregate

Definition
The Trunk Group Performance report displays, over a reperting cycle, aggregate, average trunk group blocking data for each hour of
each day of the reporting cycle, for both CLEC affecting and B8F-5ct1South affecting trunk groups.

Exclusions

» Trunk {igroups for which valid data is not available for an entire study period
* Duplicate trunk group information

= Trak groups blocked due o CLEC networlb/equipment Paihie
* Trunk grovps blocked due to CLEC deloyved ar refused orders
« ‘Pruck groups ohecked due to wonticipated signiticant increases i CLEC traffic

* Finat groups actusliy overflowing, not blocked

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and B&F-BoiiSeuth trunk
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering.

Monthly Average Blocking:

» The reporting cycle includes both business and non-business days in a calendar month,
» Monthly average blocking values are caiculated for each trunk group for each of the 24 time consistent hours across a reperting cycle.

Aggregate Monthly Blocking:

« Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth

swiiches.
*+ Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and
BellSouth affecting trank groups. In order to assign frunk groups 10 each aggrepate proup, all trunk groups are first assignedto a
category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which tnmk groups have been
assigned for this report are as follows.

CLEC Affecting Categories:
Point A Point B

Category 1: BellSouth End Office BellSouth Access Tandem
Category 3: BellSouth End Office CLEC Switch
Category 4: BellSouth Local Tandem CLEC Switch
Category 5: BellSouth Access Tandem CLEC Switch
Category 10: BellSouth End Office BellSouth Local Tandem
Category 16: BellSouth Tandem BellSouth Tandem

Version 3.00 9-1 Issue Date: Ostebertune, 20002001
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® BELLSOUTH"

Florida Interim Performance Metrics

Section 9: Trunk Group Performance

BellSouth Affecting Categories:

Point A Point B

Category 9: BellSouth End Office BellSouth End Office

Caiculation
Monthly Average Blocking:

= For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and

attempted calls.

* The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

+ For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over

all trunk groups within each assigned category.

« The total blocked calls is divided by the total cail attempts within a group to calculate an aggregate monthly blocking for each

assigned group.

= The result is an aggregate monthly average blocking value for each of the 24 hours by group.
« The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure

« CLEC Aggregate
v B&Bietibouth Aggregate
- State

I Lot Di "’
'! ‘1q1£ I‘ ‘ ii‘B @
Data Retained

Relating to CLEC Experience

Relating to 88¥F Beli3outh Experience

* Report Month

+ Total Trunk Groups

« Number of Trunk Groups by CLEC
« Hourly blocking per trunk group

« Hourly usage per trunk group

» Hourly call attempts per trunk group

* Report Month

+ Total Trunk Groups

« Aggregate Hourly blocking per trunk group
+ Hourly usage per trunk group

* Hourly call attempts per tumk group

Retai-Analog/Benchmark
Pasiwith Retail
SUM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Retal Analog/Benchmark:

« CLEC aggregate
+ BellSouwh aggregae

o Any 2 hour period b1 24 hours where CLEC blockage exceeds
BellSounh blockage by more than 0.5% using frunk groups 1,
30510016 for CLECs and 9 {or BeliSouth

Version 3.00 9-2

Issue Date: Qetoberunet, 20002001
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@ BELLSOUTH"

Florida Interim Performance Metrics Section 9: Trunk Group Performance

TGP-2: Trunk Group Performance-CLEC Specific

Definition
The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of
each day of the reporting cycle, for both CLEC affecting and BSF-Beilionth affecting trunk groups,

Exclusions

* Trunk Groups for which valid data is not available for an entire study period

» Duplicate tnmk group information

= Trunk groups blocked due to CLEC networ/equipment faihae

» Trunk groups blocked due to TLEC delaved or refused orders

« Trunk groups blocked due o unanticipaied sigoificant inereases in CLEC fraffic
« Finat groups actually evarflowing, pot Blocked

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and B&F-BeilSonth trunk
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering,

Monthly Average Blocking:

* The reporting cycle includes both business and non-business days in a calendar moath.
* Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting cycle.

Aggregate Monthly Blocking:

*» Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.
= Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category,

Trunk Categorization:

+ This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and
BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a
category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been
assigned for this report are as follows,

CLEC Affecting Categories:
Point A Point B
Category 1: BellSouth End Office BellSouth Access Tandem
Category 3: BellSouth End Office CLEC Switch
Category 4: BellSouth Local Tandem CLEC Switch
Category 5: BellSouth Access Tandem CLEC Switch
Category 10: BellSouth End Office BellSouth Locat Tandem
Category 16: BellSouth Tandem BellSouth Tandem
BellSouth Affecting Categories:
Point A Point B
Category 9: BellSouth End Office BellSouth End Office

Version 3.00 8-3 lssue Date: Osteberjunat, 20002001
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@® BELLSOUTH"

Florida Interim Performance Metrics Section 9: Trunk Group Performance

Calculation
Monthly Average Blocking:

« For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blacked and

attempted calls.
« The sum of the blocked calls is divided by the total mumber of calls attempted in a reporting period.

Aggregate Monthly Blocking:

= For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over
all trunk groups within each assigned category.

« The total blocked calls is divided by the total call agtempts within a group to calculate an aggregate monthly blocking for each
assigned group.

= The result is an aggregate monthly average blocking value for each of the 24 hours by group.

» The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

oyoeds H3Jo-esuBMIOMad dNOJS) undy Z-dD L

Report Structure
+ CLEC Specific
- State
L ot Di G
TG
Data Retained
Relating to CLEC Experience Relating to B&T EeliSouth Experience
« Report Month « Report Month
* Total Trunk Groups * Total Trunk Groups
» Number of Trunk Groups by CLEC . * Aggregate Hourly biocking per trunk group
» Hourly blocking per trunk group = Hourly usage per trunk group
» Hourly usage per tnmk group + Hourly call attempts per ttunk group
+ Hourly call attempts per trunk group

Retail-AnalegiBenchmark
Paits with-Retail

Version 3.00 9-4 Issue Date: Geteberjunat, 20002001
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Florida Interim Performance Metrics Section 9; Trunk Group Performance
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Florida Interim Performance Metrics

Section 9: Trunk Group Performance

Definiti

Version 3.00
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@ BELLSOUTH®

Florida Interim Performance Metrics

Section 9: Trunk Group Performance

Retail-AnalogiBenchmark

Pority-with Retail

Version 3.00

8-7

Issue Date: Oeteberlunal, 20002001
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@ BELLSOUTH"®

Section 10: Collocation
C-1: Colliocation Average Response Time

Definition

Mearures the average tine (counted in calendar dayy) from the receipt of 4 conmplete and scourate collocation application (ucluding
reoceipt of applicaiion fee if required) 1o the date BellSouth rewrns g response slectronlcally or in writng, Within 10 calendar days after
having received a boua {ide applivation for physical collocation. BeliSouth must respourd as to whether space Is available or not

Exclusions
Any application eaneelled-cinceied by the CLEC

Business Rules

The clock starts on the date that B&F-8eilSouth receives a complete and accurate collocation application acconpanied by the
appropiate application fee if required. The clock stops on the date that BST-Fel South returns a response. The clock will restart upon
receipt of changes to the original application request.

Calculation

Response Time = (4« b}

= 3= Kequwest Response Dae
+ b= Kequest Subenission Date

Sverage Response Thae = (v + d3
« ¢ =Sum of ali Response Times

« ¢ = Count of Response Heturned within Repotting Peviod

Report Structure

« Individual CLEC (alias) aggregate
+ Aggregate of all CLECs

Data Retained
* Report period

Version 3.00 10-1 Issue Date: Ostebertunet, 20882001
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@ BELLSOUTH"

Florida interim Performance Metfrics

Section 10: Collocation

= Aggregate data

SQOM Disaggregation - Analog/Benchmark

Level of Disaggrepation

Retail Analog/Benchmark

* Btste

« Viftnaklaital

¢ Virtuab Augrment

« Physical Cagod-Initial

« Physion] Caged-Augment
« Physical-Cageloss-Initial

+ Phvsical Cageless-Augment

= Wirtual - 13 Codenday Dass
= Physical Caged - 15 Calendar Days
+ Physical Cageless - 13 Catendar Days

Version 3.00

10-2

Issue Date: Qetoberiunst, 20002001
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® BELLSOUTH"

Florida Interim Performance Metrics Section 10: Collocation

C-2: Coliocation Average Arrangement Time

Definition
Measures the average time (counted in calendar days) from the-receipt of 2 complete and accurate Bene-Bona Fide firm order
dneluding receipt of appropiiire fee if required) to the date B&F-BeliSoutd; completes the collocation arrangement and notifies the
CLEC.

Exclusions

+» Any Bona Fide firm order eanveHed-canceled by the CLEC
« Anv Bena Fide fir order with a CLEC-negotiated interval longer than the benchisud interval,

Business Rules

The clock starts on the date that BST-13eliSeuh receives a complete and accurate Bone Fide firm order accompanied by the appropriate
fz¢. The clock stops on the date that BSF-HcfiSouth completes the coliocation arrangement and notifies the CLEC-.

Calculation

Arrangement Tine =2 - 1)

= g Dare Coltocation Arrsngement is Complate
< b= Dage Order for Collocation Arrangement Submitied

Average Arrangement Thee = {o + d)
« o= Sup of all Arvangenzent Times

s o = Tonal Numiber of Collovaion Ansngements Completed duwing Reporting Period,

Report Structure

+ Individual CLEC (alias) aggregate
» Agpregate of allCLECs

Data Retained

» Report period
» Agpregate data

Version 3.00 10-3 Issue Date: Osteberiune, 20002001

swn] juewsbBuelly abesaay uoneso|o) Z-9



@ BELLSOUTH"

Florida Interim Performance Metrics

Section 10: Collocation

SQM Disaggregation - Retail Analog/Benchmark

SOM Level of Disaggregation

Retall Analog/Benchmark

= Nigie

v Viral-Inital

+ Virtnal- Avgment

¢ Physical Caged-Tnidal

« Physical Caged-Augnent

o Physical Cogeless-inigial

« Phvaoa! Cag ‘§L&.\ -Augnnent

Wirtust - 60 Calendar Days

Virtal - 60 Calendar Davs (Fuaraordinary

Yirtual Augments - 60 Calendar Davs

Virtsal Avgments (Additional Space Required) - o0 Colendyr
Days

Physical Caged - 9 Days

PO
Physical Caged (Exiraordinary) - 90 Cidendar Days
Phivsical Ca {é Aqgments - 43 Calendar Davs

Physical C gs,&_pd Auvemonts (Additional Space Required) 96
Culendar Davs

Phivsical Cagetess - 90 Calendar Days

Physical Cogeless (Extraodinaryy - 90 Calendar Dhavs
Plivsical Cageless Avgments - 43 Calendar Davs

Phvaical Cageless Augments - ¢ Addidonal Space Regudred)

9 Cajenday Days |

Version 3.00 10-4

Issue Date: Oeteberjunet, 20002001

ewt} juawebBuelly oBeiasy uopesojjon (



® BELLSOUTH"

Florida Interim Performance Metrics

Section 10: Collocation

C-3: Collocation Percent of Due Dates Missed

Definition

Measures the percent of missed due dates for baih virtnal and physicul collocation arrangementss.

Exclusions
Any Bona Fide firm order essreeled-cunceied by the CLEC

Business Rules

Percent Due Dates Missed is the percent of total collocation arrangements which BS¥-EeiiSsuth is unable to complete by end of the
HEEG-BeliSouth committed due date. The clock starts on the date that BET-HeflSouth receives a complete and accurate Bona Fide firm
order sccempanied by the appropriate fee if required. The arrangement is considered a missed due date if it is not completed on or

before the commitied due date:,

Calculation

% of Due Dates Missed = (o~ Ty X 130

> = Nugnber of Orders Completed i Reporting Period

Report Structure

+ Individual CLEC (alias) aggregate
» Aggregate of all CLECs

= Number of Comploted Orders that were not completed within BeliSowh Comnutted Due Date doriny Reporting Peried

Data Retained

* Report pertod
+ Aggregate data

Retail-AnalogiBenshinark
< S pvsical
5QM Disaggregation - Analog/iBenchmark

SGM Level of Disaggregation

Retal Analog/Banchmark

s Suate

« Virtual-Indal

+ Virtuab-Aogment

« Phvsical Caged-Initial

« Physical Caged-Augment

¢ Physical Cageless-Initial

» Phvsical Cageless-Augment

-

9385 < Committ Date « Virtusl and Physicul)

Version 3.00

10-5

Issue Date: Oectoberiune, 20002001
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@ BELLSOUTH"

Section 11: Change Management
CM-1: Timeliness of Change Management Notices

Definition
Measures whether CLECs receive required software refease notices on time to prepare for ToEC- BeliSonth interface/system changes so
CLEC interfaces are not impaired by change.

Exclusions
None
» Changes to release dites fov reasons outside BellSouth control, sueh as the gystem software vendor changes. For exampier a patch 1o
fix a sotiware problem.
» Type & Chunge Reguests {Defects/Expedites). as defined by the Chunge Conirel Progess (CUP)
Business Rules

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards and
time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes to the
BeliSouth Local Interfaces-.

The cleck starts on the notification date, The clock stops on the soffwwre refeass Jdate. When project events ouowr (scope changes.
analysis information, ety the softwaue release date may change, A rovised notification would be required and the dlock weuld restar.
Based on release constramnts for defects/axpedites, notification may be kess than the agreed upon interval in the CCP for new featares,

Calculation

Timelivess of Change Management Notices = ¢a = b) X 100

= o= Total numbor of Change Musagoment Notitfhoations Sent Within Required Thne fames
+ b Total nonber of Change Masagement Notifications Sent

Report Structure
« BEF-BellSouth Aggregate

. Lot D :
Region

Data Retained

* Report Period
* Notice Date
* Release Date

Rotail-AnalogiBenshenark

O8%-onTime

Version 3.00 11-1 Issue Date: Getebertune, 200820601
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Florida Interim Performance Metrics

Section 11: Change Management

SO Level of Disaggregation - Analog/Benchmark

SOM Level of Disaggregation

Retail Anatog/Benchmark:

= Hegion

e SRSy On e

Version 3.00

11-2

Issue Date: Detoberlune, 20002001
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@ BELLSOUTH®

Florida Interim Performance Metrics Section 11: Change Management

CM-2: Average-Delay-Days-for-Change-Management-NetisesChange
Management Notice Average Delay Days

Definition
Measures the average delay days efi.r change management svsien: relesse notices sent outside the time frame set forth in the Change
Control Process.

Exclusions
None
+ Changes w0 retease dates for reasony outside BeliSouth control. such as the syswin sofrware vendor chianges. For example: o patch 1o
fin o solbware problen.
= Iype & Chauge Reguests (DeleetsExpeditesy, as defined by the Change Control Procass

Business Rules

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards
and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECS to manage requested changes to
the BellSouth Local Interfaces-.

The clock stans on the notfication due due. The clock stops on the software release date. When orojcot events oovur (seope changes,

anzbyars informaton. e the software weleavwe dote may clange. A revised nottfication would be regaired and fhe ¢lock would restary
thased o release vonstraings foy def wpedites. notification may be less then the agreed upon nterval inthe CCUP for new features,
Calculation

Chasge Monagement Notive Delay Dave=ta- 13}

o aw Date Notice Sant
+ b Date Notive Due

Chunge Management Notice Average Delay Doy = (o -y

+ o= Sum of all Change Manageiment Notioe Deloy Dayvs
o = Totst Namber of Nofices Sent Latg

Report Structure
« B&F-Bellvouth Aggregate

I L ofDi .
Repron
Data Retained

* Report Period
= Notice Date
* Release Date

Retail-AnaleogiBenshmark
99%<3Davs

SN Disaggregation - Analog/Benchmark

SOM Level of Disaggregation: Retail Analog/Benchmark:

= Reglon * B0, 3 Days

Version 3.00 11-3 Issue Date: Osteberunst, 20002001

A

sAeq Aejaqg aBeiery adjjoN ;ueweﬁeueu\( 1ey)sadljoN ewebeue sbueys so) sfeq Aejaqg abeloay



® BELLSOUTH"

Florida Interim Performance Metrics Section 11: Change Management

CM-3: Timeliness of Documents Associated with Change

Definition
Measures whether CLECs received reqguirements or busisiess rule documentation on time to prepare for BeEG-Ueli Sout: interface/
system changes so CLEC interfaces are not impaired by change.

Exclusions
None
« Tracomeniation for release dates tiat slip ess than 30 days for reasons vutside BellSonuth control, such as changes due to Regutators
pundate oy CLEC request.
« Type 6 Change Roguests (Defects/Bxpedites . a5 defined by the Change Contiol Process,

Business Rules

This metric is designed to measure the percent of requirenients of business rule documentation sent to the CLECs according to
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to
manage requested changes to the BellSouth Local Interfaces-.

The clock stats on the business rule documentation wetease date. The clock stops on the seftware release date, When project avenis
ccowr {seope changes, analysis information, ete.). the software relesse dute oy change. Revisions to documentation coald be required
and the clock would restart

Calculation

X

Timeliness of Documents Associated with Change = (a + b} X 100

« o+ Change Mangement Documeniaion Sept Within Requrred Thne friomes affer Notees
= b Total Number of Change Management Documentation Sent

Report Structure
+ B8T-Belisouth: Aggregate

l Lot Di 4
Regton
Data Retained

* Report Period
» Notice Date
* Release Date

Retail-AnalogiBenchmark
8% o i

SAM Level of Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation Retail Analog/Benchmark

+ Region » BE%% on time

Version 3.00 11-4 Issue Date: Octobertunst, 20002001
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@ BELLSOUTH®

Florida Interim Performance Metrics Section 11: Change Management

CiM-4: Average-Delay-Daye-forDesumentationChange Management

Documentation Average Delay Days

Definition
Measures the average delay days ef-1o7 ruquirements or business rale documentation sent outside the time fratne- aiies set forth in the
Change Control Process.

Exclusions
Nene
+ Docwigentation for relcase dates thar slip less than 36 divs tor rossons outside Bel South coutrol, such as changes duc to Regulsiory
smandate or TLEC reguest,
= Fype 6 Chaoge Requests (DelectsAixpedites). a5 defined by the Change Control Frovess,

Business Rules

This metric is designed to measure the percent of yequirements or business rule documentation sent to the CLECs according to
Aotifteation-docunientation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the
CLECs to manage requested changes to the BellSouth Local [aterfaces-.

The clock stiats on the business rule documeniation release date. The clock stopy on the software relesse date. When project everms
oscur {scope changes, analysis information. gte. ). the soltware release date may change. Revisions o documentation could be required
and the cleck would restars,

Calculation

Change Management Documestation Belay Davs = {a - Iy}

¢ o Dals Documentation Provided

= b= Daie Documentation Dug

Change Management Documentation Average Delay Bays = (¢ + &)
« ¢ = Sum of all OM Documentaidon Delay Days

o d = "Toal Change Management Documents Sel

Report Structure
« BET-Bellsonth Aggregate

I LoD 4
Region

Data Retained
* Report Period

« Notice Date
= Release Date

Retail-Analog/Benchmark
905 Days
SGM Level of Disagyregation - Analog/Benchmark

SGM Level of Disaggregation Retail Analog/Benchmark:

= Kegion = UL« S Davs

Version 3.00 11-5 Issue Date: Ostoberjunet, 280082001
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@ BELLSOUTH"

Florida Interim Performance Metrics Section 11: Change Management

CM-5: Notification of CLEC Interface Ouiages
Definition
Measures the time i sibes BellSouth to notify the CLEC of nn owtage of an bnerfice.

Exclusions

MNone

Business Ruies

This measure is designed to notify the CLEC of interface outages within F3 midnutes of BellSauh’s veriflegtion that an outoge has waken

place. This mefric will be expressed as o peveentage.

Caloulation
Notifteation of CLEC Inverface Outages = {a - by X 10D
« @ = Number of Iterfuce Outages where CLECE aw notified within 15 muudes

+ b= Total Number of Interface Outages

Report Structure

« CLEC Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience

« Mumber of Interface Ouiages » Not Apphicable
« Nunsber of Netfications < 15 niinutes

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation Retail Analog/Benchmark
« By imerface tvpe lov all inferfaces aceessed by CLEC o 97% < 15 Mimstes
interface Applicable to
ED CLEC
C8OTS CLEC
LENS CLLC
TAL CLEC
FOTA CLEC
FAR: CLEC/BeltSouth

Version 3.00 11-6 Issue Date: OstoberJunet, 20002001

seBejng eveeIu] 9319 4O UOHEBILNON S-IND



@ BELLSOUTH*

Section 12: Bona Fide / New Business Request Process

BFR-1: Percentage of BFR/INBR Requests Processed Within 30 Business
Days

Definition
Percentage of Bona Fide/New Business Reguesis processed within 30 business doys for the developmens and purchases of petwork

eloments not currenty offered.

Exciusions

Any application cancelied by the CLEC

Business Ruies
The clock stares whon BellSouth recelves 3 complete and accurate application. The clock stops when BellNouth completes application
processiug for Network Blements that are not operational at the dme of the recuest,

Caiculation
Pereentage of BYR/NBR Requests Processed Within 30 Business Dayvs = (2 + b) X 100
+ z== Count of mumber of requests processed within 34 days

= b Towal number of requests

Report Structure

« Individual CLEC (slias) aggregate
¢ Aggregaie of all CLECS

Data Retained
+ Repor pertod
s Agurepnte data

SOM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation : Reiaii Analog/Benchmark

» Region ¢ B0%% 2 30 business divs

Version 3.00 12-1 Issue Date: Osteberjunet, 20002001
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Florida Interim Performance Metrics Section 12: Bona Fide / New Business Request Pro-
TESS

BFR-2: Percentage of Quotes Provided for Authorized BFR/NBR Requests
Processed Within X (10/30/60} Business Days

Definition
Porcentage of guotes provided in respense 0 Bosa FideNow Bostness Reguests witlun X (19/30/04) business days for network
clements pot currently otfered,

Exciusions

Feguests that are subject 1o pending arbitration

Business Rules
The clock starts when BellSouh roceives 2 complete and acousaie application. The clock swps when BellSouth responds buck v e
apphcation with 4 prive quots.

Calculation
Pereentape of Guotes Provided for Anthorized BFR/NBR Reguests Provessed Within X (183/ 3060 Busisess Days = {a - b X
104
o = Cout of mamber of requests processed within "X days
+ b= "Total number of requesis
whiere X = 10, 3, ot 60 davs

Report Structure
lew Network Eloments thet are operational at the tine of the vequest,
s Network BElements that are ordered by the FCC.
» Mew Network Flemerns that are not operational at the thme of the reguest.

Data Retained

* Repori period
« Agpregate data

SQM Level of Disaggregation - Analog/Benchmark

SOM Level of Disaggregation Retail Analog/Benchmark

(4]
£

« Region + G0% = 1030760 business days
- Metwork Elements that are operational at the thine of
the request — 10 davs
- Network Elements that are Ordered by the FCC - 30
days
- New Network Elements — 60 davs

o

Version 3.00 12-2 Issue Date: Geteberdune, 28002001
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Appendix A: Reporting Scope

A-1: Standard Service OrderAestivitiesGroupings

See individual reports in the body of the SOM.

A-Z: Btandard Service Order Activities

These are the generic B&FeiS0uth/CLEC service order activities shewhich are included in the Pre-Ordering, Ordering, and
Provisioning sections of this document. It is not meant to indicate specific reporting categories.

Service Grder Activity Types

« Service Migrations Without Changes

* Service Migrations With Changes

+ Move and Change Activities

+ Service Disconnects (Unless noted otherwise)
» New Service Installations

Pre-Ordering Query Types

» Address

* Telephone Number

+ Appointment Scheduling
+ Customer Service Record
« Feature Availability

+ Servics Inquiry

Maintenance Query Types:
TAFT - TAFT queries the systoms bedew

« (RIS
+ Wharch
« Predictor
+ 4 MOS
- DLR
- BLETH
- LMOSupd
= NP
» NIW
v OSPCM
o SOC%

Report Levels

» CLEC RESH

« CLEC State

« CLEC Region

« Aggregate CLEC State

Version 3.00 A-1
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Florida Interim Performance Metrics A-2: Standard Service Order Activities

» Aggregate CLEC Region
» B&F-BeliSouth State
« B5 T Region

» Belisowth Rogion

Version 3.00 A-2 Issue Date: Qeteberune 1, 200082001
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Appendix B: Recommended Additional Metrics

KPMG has agreed to investigate the feasibility of capturing these additional metrics results through its role as an ALEC during the
testing. These additional metrics include:

* Percent Service Loss from Early and Late Cuts

= Percent of Hot Cuts Not Working When Initially Provisioned

« Percent Completions or Attempt without Notice or with Less than 24 Hours Notice
» Percent Order Accuracy

» Percent of Orders Canceled or Supplemented at the Request of BeliSouth

» Percent and Timeliness of EDI and TAG LSR Acknowledgments

+ Provisioning Troubles Prior to Loop Acceptance

» Percent Orders Canceled After Missed Due Date

» Percent Found OK/Test OK/CPE

= ALEC Center Call Abandonment Rate

* Average Notification of Interface/O8S Qutage

* Percent of Change Management Notices and Documentation Sent on Time

» Percent of Software Certification Failures and Software Problem Resolution
+ Percent Billing Errors Comected in X days

* Loop Make-up Information Timeliness

« Provisioning Trouble Reports Prior to Service Order Completion

+ Coordinated Customer Conversions as a Percentage On-Time

+ Service Inquiry with Firm Order (Manual)!

* Percent Troubles within 7 days of a Hot Cutl

1. Supplemental Metrics as of November 16, 2000

Version 3.00 B-1 Issue Date: Oeteberjunel, 28002001
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Appendix C: Glossary of Acronyms and Terms

Symbols used in calculations

L A mathematica] svmbol representing the sum of o series of values following the svinbol.

A meathensatical operator representing subtaction
+ A mathematical operator representing additon.
= A mathematical operstor representing division,

{} Purentheses, used to group mathematics] operations which are complein] belore operations outside the parentheses.

ACD: Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incom-
ing telephone calls to available agents while collecting management information on both callers and attendants.

AGEREGATE: Aggregate: Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all CLECs’ data for
a given reporting level.

ALEC: Alternative Local Exchange Company = FL CLEC
ADSL: Asviaunetrical Digital Subsciiber Line

ASR: Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier’s net-
work.

ATLAS: Application for Telephone Number Load Administration System - The BellSouth Operations Systermn used to administer the
pool of available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders.

ATLASTN: ATLAS software contract for Telephone Number.

ALFO-CEARNHCAHON: Auto Clarification: The number of LSRs that were electronically rejected from LESOQG and ¢lectroni-
cally returned to the CLEC for correction.

BFH: Bona Fide Request

BILLING: The process and functions by which billing data is collected and by which account information is processed in order to ren-
der accurate and timely billing.

BOCRIS: Business Office Customer Record Information Systemn —A-frent( Froni-end presentatien-menager-used-by-BellSouth-orpani-

zations10 geeess-the CRIS database.

BRE: Basic Rate ISDN

Version 3.00 C-1 lssue Date: Octeberjunet, 20082001
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Florida Interim Performance Metrics

BRC: Business Repair Center - The BellSouth Business Systems trouble recefpt center which serves targe-business and CLEC cus-
tomers.

B&F: BellSouth ¢ BellSouth Telecommumications, Inc.

CARSy Carrder Access Billing Ryvstemn
T Coordmated Customer Corveraons

COOPr Change Jontrol Process

Cenfrexs A buginess fefephone service, offered by loaut exchange snrviers. which s shmilar o o Privae Branch Exchange (PRX) bt
the switching equipment i3 locaied o the telephone company Central Offive (U0

CKTID: A unique identifier for elements combined in a service configuration-
CLEC: Competitive Local Exchange Carrier
CL¥P: Competitive Local Provider = NC CLEC

Chr Uhange Manngement

CMDS: Centralized Message Distribution System - BeliCere-Telcordia administered national system used to transfer specially format-
ted messages among companies.

Centeal OFice Feuwre File Interface - Provides information about US0Ce and class of service, COFFL s a part of DOESONGE |
mdivates il services available 1o & custoworn

00 Comporie Gateway - Teloordia product designed for the electronic submission of XIXEL Lovs Service Requests.

CRIS: Customer Record Information System - The BellSouth proprietary corporate database and billing system for non-
access customers and services,

CRSACCTS: CRIS software contract for CSR information
CRSG: Compley Resale Support Group

C-84718: CLEC Sesvice Order Tracking System

CSR: Customer Service Record

CTTG: Common Transport Trunk Group - Final trunk groups between B8F-3¢ii%outhi & Independent end offices and the BS+Beli-
South access tandems.

DAL DHrectory Assistance

DESIGN: Design Service is defined as any Special or Plain Old Telephone Service Order which requires BeliSouth
Design Engineering Activities.

Version 3.00 C-2 Issue Date: Getoberlunet, 280802001



¥

R

-

@ BELLSOUTH"

Florida Interim Performance Metrics

DISPOSITION & CAUSE: Types of trouble conditions. e.g. No Trouble Found. Central Office Equipment, Customer Pre-
mises Equipment, etc.

DLETH: Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in
LMOS.

DLR: Detail Line Record - All the basic information maintained on a line record in LMOS, e.g. name, address, facilities,
features etc.

DS The worldvide standuvd speed for one digital voice sigmal (64000 bps).
D1 24 D8-0s 118340 dsec., Lo, carmier systems)

DOE: Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service Repre-
sentatives to input business service orders in BellSouth format.

PO Delivary Drder Munager - Telcordia product designed for the 2lectronic submisasion of xDSL Local Service Regquests.

DSAP: DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service Repre-
sentative or similar carrier agent in negotiating service provisioning commitments for non-designed services and GNE-

sLinbundled Neowork Flements,
DSAPDDI: DSAP software contract for schedule information.
DSL: Digital Subscriber Line

DU Database Update Intormation

E
E911: Provides callers access to the applicable emergency services burean by-diating s
dialing a 3-digit undversal telephone number,
EDI: Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business docu-
ments in a public standard format.
ESSA: BeliSouth Centrex Serviwe

F
FATAL-REJECT: Fatal Reject: Thenumberof LSRs thatwere-electronically rejected from LEO, which checks to see of the
LSR has all the required fields correctly populated.
FHOWE tow-THROUVGH T hrvugh: [n the context of this document, LSRs submitted electronically via the CLEC mecha-
nized ordering process that flow through to the BS¥FBellSouth OSS without manual or human intervention.
FOC: Firm Order Confirmation - A notification retumed to the CLEC confirming that the LSR has been received and accepted,
including the specified commitment date.
¥Xs Toreign Hxchange

Version 3.00 C-3 Issue Date: Oetebertunet, 20002001
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G

HAL: “Hands Off” Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Opera-
tions Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and $OCS.

HALCRIS: =HAL software contract for CSR information

HDSL: High Densty Subsariber Loop/Line

PEEET lucumbent Looa! Prchange Company
ENP: Interim Numnber Portability
ISDN: Integrated Services Digital Network

IPC: Interconnection Purchasing Center

L.AND Local Area Network
EAUTO: The automatic processor i the LNP Gateway that validates LSRs and issues service vrders.

LCSC: Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Pre-
ordering transactions along with associated expedite requests and escalations,

ERGACY-S¥5FEM: egacy System: Term used to refer to BellSouth Operations Support Systems (see 0S8)

LENS: Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both
preordering and ordering electronic interface functions for CLECs-.

LEO: Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting
checks, and reformats the Local Service Requests in BellSouth Service Order format-—.

LERG: Local Exchange Routing Gaide

LESOG: Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO
and enters the Service Order into the Service Order Control System using terminal emulation technology.

EEACS: Loop Facilities Assessient and Control System
LIDE: Line lnformation Darabage

LISC: Local Interconnection Service Center - The vonter that dssues mank orders.

Version 3.00 c-4 Issue Date: Getebariunst, 20002001
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LMOS: Loop Maintenance Operations System - A BellSouth Operations System that stores the assignment and selected
account information for use by downstream OSS and BellSouth personnel during provisioning and maintenance activi-
ties.

LMOS HOST: LMOS host computer
LMOSupd: LMOS updates

EAI0: Doop Make-up

LAES: Doop Make-up Service Inquiry

LNP: Local Number Portability - In the context of this document, the capability for a subscriber to retain his current tele-
phone number as he transters to a different local service provider.

EOOPS: 1.00PS @ Transmission paths from the central office to the customer premises.
LEN: Locotion Reuting Number

LSR: Local Service Request — A request for local resale service or unbundled network elements from a CLEC.

MABNFENANCE-Maistwnance & REPAHRR epsir: The process and function by which trouble reports are passed to Bell-
South and by which the related service problems are resolved.

MARCH: A-BellSouth Operations System which accepts service orders, interprets the coding contained in the service
order image, and constructs the specific switching system Recent Change command messages for input into end office

switches.
N

NBE: New Dusiness Request

NC: “No Circuits™ - All circuits busy announcement.

NIV Nerwork Infornation Worehouse

NMILIL Native Mode LAN Intercounection

NPA: Numbering Plan Aven

NXX: The "exchange” portion of a telephune nunber,
o

OASIS: Obtain Availability Services Information System - A BellSouth front-end processor, which acts as an interface between
COFFI and RNS-. This system takes the USOCs in COFFI and transiates them to English for display in RNS.

OASISBSN: OASIS software contract for feature/service
OASISCAR: OASIS sofiware contract for feature/service
OQASISLPC: OASIS software contract for feature/service

OASISMTN: OASIS software contract for feature/service

Version 3.00 C-5 Issue Date: Gsteberlunet, 28602001
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OASISNET: OASIS software contract for feature/service
QASISOCP: OASIS software contract for featare/service

ORDERING: The process and functions by which resale services or unbundled network elements are ordered from Bell-
South as well as the process by which an LSR or ASR is placed with BellSouth.

OSPCM: Outside Plant Contract Management System - Provides Scheduling Information,

0S8S: Operations Support System - A support system or database which is used to mechanize the flow or performance of
work:. The term is used to refer to the overall system consisting of hardware complex, computer operating system(s), and
application which is used to provide the support functions.

OUT OF SERVICE: Customer has no dial tone and cannot c¢all out.

PALAY: Perfonmance Measuroment Apalvsis Platform
PRMOGAP: Porfornuance Measwrement Quality Assurane: Plan
PO Parchase Urder Number

POTS: Plain Old Telephone Service

PREDICTOR: The BellSouth Operations system which is used to administer proactive maintenance and rehabilitation
activities on outside plant facilities, provide access to selected work groups (e.g. RRC & BRC) to Mechanized Loop Test-
ing and switching system /O ports, and provide certain information regarding the attributes and capabilities of outside
plant facilities.

PREGRBPERING: Precrdering: The process and functions by which vital information is obtained, verified, or validated
prior to placing a service request.

BROVISIONING: PRI: Prinary Rate ISDN

Provisioning: The process and functions by which necessary work is performed to activate a service requested via an LSR.
or ASR and to initiate the proper billing and accounting functions.

PSIMS: Product/Service Inventory Management System - A BellSouth database Operations System which contains avail-
ability information on switching system features and capabilities and on BellSouth service availability-. This database is
used to verify the availability of a feature or service in an NXX prior to making a commitment to the customer.

PSIMSORB: PSIMS sofiware contract for feature/service.

RNS: Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Ser-
vices to input service orders in BellSouth format.

ROS: Regionad Ordering System

RRC: Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers,
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RSAG: Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate
with state and local governments.

RSAGADDR: RSAG software contract for address search.

RSAGTN: RSAG software contract for telephone number search.

SAL: Service Advocscy Cenmter
SEFM: Sell Effeciuvating Enforcement Mechanisim

SOCS: Service Order Control System - The BellSouth Operations System which routes service order images among Bell-
South drop points and BellSouth Operations Systems during the service provisioning process.

SO Service Order Generstor - Telcordia product designed w0 genevate a service order for xDSL.

SOIR: Service Order Interface Record - any change effecting activity to a customer account by service order that impacts
911/E911-

SONGS: Service Ovder Negatinton and (eneration Systent.

TAFI: Trouble Analysis Facilitation Interface - The BeilSouth Operations System that supports trouble receipt center per-
sonnel in taking and handling customer trouble reports.

TAG: Telecommunications Access Gateway — TAG was designed to provide an ¢lectronic interface, or machine-to-
machine interface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs.

TN: Telephone Number

FOFAL-MAMALFALLOUTE: Total Mauual Falleutt The number of LSRs which are entered electronically but require
manual entering into a service order generator.

UNE: Unbundled Network Flement

UL Unbundled Copper Link

80 Universal Seavice Quder Code

WATR: Wide Area Telephone Serviee

WA Work Foree Administration
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WV Work Manugement Center

WTN: A-unigue-tdentH 3
Working Telephone Number

Version 3.00
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Appendix D: Study of End-to-End Timing

KPMG Consulting during Phase IT will conduct a special study of end-to-end timing of pre-ordering and ordering transactions (from
initial receipt of the transaction by BST {Start Time for Duration} to transmission of the response/rejection/confirmation to the CLEC
{End Time for Duration}) in order to assess whether the definitions of response/rejection/confirmation time {Duration Tazget} used in
selected metrics are appropriate. This study will determine the transit times between the CLEC interface and the BST legacy systems.
Loop qualification and loop make-up queries are not automated fonctions for BST. Therefore, these are not included in this metric.
However, KPMG Consulting will make a special study of the timing of these queries relative to BST Retail operations.

Category sﬁ;‘::ﬁg;:':‘? Duration Target | Start Time for Duration | End Time for Duration
1. 0SS Average Response Time and Response Time Initial Receipt of the transac- | Transmission of the response
Response Interval (Pre-Order- tions by BST to the CLEC
ing/Ordering)
2. Ordering Reject Interval Reject Interval Initial receipt of the order by | Transmission of the rejection
BST to the CLEC
3. Ordering Firm Order Confitmation Time- | Timeliness Dura- | Initial Receipt of the order by | Transmission of the confir-
liness tion BST mation to the CLEC
D-1 Issue Date: Oeteberjune 1, 20002001
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