
June 8, 2001 

OR 1 G J N)!@ 
Keen SaZes, Rentals and Utilities, Itzc. 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 970201-WU, Application f o r  t r a n s f e r  of facilities 
of Lake Region Paradise Island and amendment of Certificate No. 
582-W in P o l k  County by Keen Sales, Rentals and Utilities, I n c .  

Dear Ms. Bayo: 

The following should be all. the documentation necessary to prove 
that we have refunded the monies properly: 

1. Attachments #1 6 # 2  - Proof that Keen DID NOT overcharge i n  
the first two (2) months of owning the utility. 

2. Attachment # 3  - The additional refund list, recalculated according 
to the letter sent by Patti Daniel on May 31, 2001. Each 
individual account has been done. Please note - the people 
that have hand written names on the list are the one's we 
have to seek out due to them moving. Attachment #6 lists 
those we have been unable to find. 

3. Attachment # 4  - Owner Master Listing prior to second refund. 

4. Attachment #5 - Owner Master Listing a f t e r  second refund issued. 

. AMachrnent # 6  - Copies of envelopes 
igdividuals checks  are still in our 

LQcated, a new check, including the 
---4 

we have received back. These 
office. If these people are 
additional refund will be 

DOCUMENT h'l.,!MBER-DATE 

07378 J U N I ~ G  
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Hopefully, t h i s  will address all the issues. If you have any 
questions, please f ee l  f ree  t o  contact us .  

Sincerely, 

J Ray Keen 
Ekesident 
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REHHM /!ENTER 
4444 US H W Y  38,  N ti339 
LRKELAND, FL 338W3 
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blf>I.? I E t4QIS';E 
€3@ ERST RIDGE DRIVE 
HGlINES CITY, FL 33844 

J W l E S  fl. PELCHER 
46 EqST RIDGE D R I V E  
t f R I N E S  CITY, FL 3 3 8 4 4  

JOHN / MONR ME RH I k7M 
48 ERST RIDGE DRIVE 
H(->INES C I T Y ,  FL ,32;t344 
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IWNRLD JOENS 
1 E:nST HIDGE DRIUE 
H ~ I N E S  c r r y ,  FL m w t  

--------. 

EMORY PLR I I? 
2 ERST LRKE URXVE 
til-IINES C I T Y ,  FL 33844 

NORMRN MYERS 
3 ERST LnKE D R I U E  
HClINES C I T Y ,  FL 33844 
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C H R I S  LRRSEN 
52 ERST L M E  DRIVE ' 

H ~ I N E S  CI ry ,  FL 32844 

JOHN JERN I tifJN 
5 ERST LfWE DRIVE 
HRINES C I T Y ,  FL 33844 
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LLI(Jf?R ERP 
5-7 ms-r LRKE DRIVE 
HI-IINES C I  TY, FL 33844 

JOHN HFIF'F'Y 
3 ERST LRKE D R I V E  
Hi-IINES CI TY, FL 33844 

E R l 7 E R W  TE IS I NGER 
F'OEiT OFFICE POX 814 
WINES C I T Y ,  FL 338l+s 

FRED F'iATTEHSUN 
53 EnST LRKE DRIVE 
tiCIINES CI TY, FL 33844 
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LORRRINE FRRDPURY 
61 E-GST L W E  D R I V E  
WINES cry, FL 33844-9328 
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RIJLF‘H E. W INTERS 
14 -ERST LAKE DHI WE 
HI> INES CTY, FL 33844-332U 



CLYDE E. LUNDY . 
1's ERST LHKE DRIVE 
HnINES C I T Y ,  FL 3.3844 

ERInN UONHHUE 
P. 0. BOX 1831 
DUNDEE, FL 33838 

JEFFFiEY WH IDDUN 
65 EnST LRKE DRIVE 
HFlINES C I T Y ,  FL 2,3a44 

. 
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17 EnST LnKE DRIUIE 
HRINES C I T Y ,  FL 33844 

FRRNK -a .  FRENCH, Jli. 
la EnST LFIKE D R I V E  
HWNES C I T Y ,  FL 3.mvt 



I?CIYMOND/ JWIE Z W  ILLER 
22 EQST LRKE DRIVE 
t4'7INES C I T Y ,  FL 3.3c344 

JOSEF'H EDbJnRDS, JR 
EQST LGKE D R I V E  23 

HGINES C I T Y ,  FL 33844 

TOM G I L F I N  
24 ERST LUKE DHIUE 
HRINES C I T Y ,  F L  333844 
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ROEER V F I SHER 
187 E. LFIKE DRIVE 
HCIINES CI TY, FL 33844 

05 t. 103 

t ? I&HRRD HENDERSON 
la8 ERST LnKE D R I V E  
Hl-IINES C I T Y ,  FL 33844 
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1.1 1: LLiAF7D DERN 
'137 ERST f?IDGE DRI UE 
ti(-> I PIES c I TY, FL 33844 

103: 3-L 

wir  ESF'US I 1-0 
3 E  E. CiILGE DRIVE 
HOINES C I T Y ,  FL 3.3844 

BHrrlSKER FW YEL 
93 ERST RIDGE D R I V E  
HI-IINES CITY, FL 3.3844 



3
 

C
 
c
 

L
 

C
 
C
 r - 

n
 

% 
c
 - 

h
 

1 

4
 

3
 

6 
C
 

$
\ C
 

C
 r 

C
 

3
 

sr C
 -
 

c
 

G
 

-.
 

-c
f 

m
 

T
;m

 
G
 

XI 

r
 

Q
 

3
 

P
 

3
 

6
-
 

d
 

-J
 



. .  

15-1 Ccl  

Pl I ( I - l f~EL Fi-'113nRELLf> 
75 E:nST I W H R U I S E  DRIVE 
HCIINES CITY, FL 3.3844 

V 

W-IEH IELLE IWRKER 
PO51 OFFICE EUX 25€2 
t i f l INES C I T Y ,  FL 3 3 8 4 5  
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GERRLD 8 KcrlY NOLES 
E!& EiRSl  LRKEVIEW D R I V E  
IiCITNES C I T Y ,  FL 53tj44 

V LL 3% 
c . 



1 MRRM KEfrTFR 
DENNIS ELLUOOD 
R I M  C U W S  
R?FERT R. CLMl! 
GI!DRIIH 5. HnFFMflN 
EDURRD/ TERRY MF ACF R 
M R I E  HRS'i? 
JRMES R, FELCHER 
WMIN CAREY 
JUHN/MMKI MFRRI RM 
HRRY JRNF LRRSEN 

L O J I S  TAKflCS 
RONRLD JDENS 
FMr)RY @LAIR 
NIIRMM M'fFRS 
CHRIS L R X E N  
JlMMIE UODPQRD 
JOHN JERHIGON 
CURT LRHDFRS 
OKN RCCOUNT 
ELTON C. CONGWN 
MTHONI ZUPi4 
MEL FLOERS 
KEN HIGGItG 
J. U. UNDERUOIlD 
M U R R  ERB 
JW HRFCY 
WFti QCCOUNT 
@RRPRRA TFISINGER 
FRCD PRTTER'XN 
DRUID OR LISR BRRNES 
JW.S D. GILLS 
G E P R E  PUBINSIN 
1 ORRAINE BRIADBIJRY 
ROBERT D. FOMIN 
RRI-CH E. U t N T E X  
T l m T H Y  FRRRtNS 
C A T A [ C I R  O'EN 
CIYDE E. LIMDY , 

OM a' CONKI.L 
PkIFHJ DUNRMJF 
JEFFRYY UH1i)DT)N 
JFRRLD MRKUSOH 
FRRM 0. FR::NCH, 1R. 
HDRRY RLFN 
EEIMIE BCloNC 
DERFR I. CHRISTCIPHER 
RRYHOND/JRtE ZWlLtEA 
JOSEPH EDURRDS, JR 
TOM G I L P I N  
ROBERT FISHER 
RICHRRD HENDERSON 
FRY DOWNING 

r w  RCCOUNT 

-, --- ., ---.. 

44/14 [IS HWY ?9, N #3 
79 E. RIDGE DRlVF 
43 ERST RIDGE DRIVE 
44  ERST RIDGE DRIVE 
73 ERST RInGE DRIVE 
45 EQST RIDGE DRIVE 
8@ ER5T RIOGE DRIVE 
46 ERST RIDGE DRIVE 
47 E G T  RIIIGE DRIVE 
ca ERST RIDGE DRIVE 
41 ERST R I O E  DRIVE 
58 ERST RIDGE DRIVE 
SI ERST RIOGE DRIVE 
1 EOST RIDGE DkIUE 
2 ERST LRKE DRIVE 
3 EAST LFlKE DhIVE 
52 POST LFlVE OMVE 
4 FQST LRKE DRIVF 
5 ERST LME DRIVE 
P.O. POX 3?38 
53 E K T  LRKE O A I V  
54 ERST LRKE DRIVE 
55 ERST LPKE DRIVE 
7 ERST LPYE DRIVE 
8 ERST L M E  DRIVE 
56 ERST LAKE DRIVE 

3 EOST LFlKE DRIVE 
23 EAST LDKE DRIUE 
POST OFFICE POX 814 
53 ERST LPKE ORIVE 
1 1  ERST LRKE D k I V E  
12 E. LAKE DRIVE 
68 ERST LME DRIVE 
61 EFlST LFlKE DRIVE 
13 EFlST LllKE DklVE 
14 ERST LRKE DRIVE 
62 ERST LWE DRlVF 
53 €&I LRKE ORIVE 
15 ERST LFIK€ D k l V F  
16 EAST LRXE WIVE 
P, 0. NIX 18'31 
55 FRST LCIX D R I V E  
17 ERST LGKE DRIVE 
18 ERST LRKE ORIVE 
13 EAST LRKE DRIVE 
?@ ERST L M E  ORIVE 
21 E. LINE DRIVE 
22 ERST LFlKE ORIUE 
23 ERST LAKE DRIVE 
2 4  EAST LRKE DRIVE 
167 E. LClKE DRIVE 
188 ERST LFlKE DRIVE 

57 EnST LAY,€ DRIVE 

25 ERST LRKE DRIVE .- - - -  - c - 1 - 1 -  

LPVELCIND, FL 338W 
HRIHES TITY, FI 3 8  
HRINR CITY, P. 378 

HRINE'; CITY,  :I. 33 
HGINEF: CITY, Fl 338 
HRINES CITY, F L  3 3  
HRINEI: CITY, FI .4 
HRIHES CITY, F L  3 3  
HQIHE!; C I I Y ,  FL 33 
HRINE'; CITY, FL Z?6 

HFIINES CITY, P. 3 3  
HRlNFI: CJTY, FI ?3d 
H R I K S  C I T Y ,  FI 73 

HFIIHE!. CITY, FL 338 

H C l I E ! ~  C I T Y ,  FI 33 

HMS CITY, FI :w 
IIFlfNES CITY, Fl. 238 

HRINES CITY, FL 3,7a 
HOINES CITY, FI.. 331 

HRIWS TITY, FL 33 
HFIIIK9 CITY, FI- 33 

HRINFS CITY, F I  3if8 
HRINTS CITY, P. 33 
HRINkS CITY, Fl Xi8 
HRItEES CITY, FL 336 
HRINES CITY,  FI 33 
HRINES CITY, FL 228 

HGINES CITY, FL 336 
HRINES CITY, FL 338 
HRINET C I T Y ,  F1 338 
HClINES CITY, F l  338 
IIFIINES C I T Y ,  FL 330 
HRINFS TlTY, FI 5.18 
H R I N Z  C f Y ,  F L  338'14 

HRINFS CITY, FI 3 3  

HRINU. CITY, FI 3878 
nRims C ~ Y ,  FL 33044 
HRINES CITY, FI 3.36 
M[NES CITY, FL 3?0 
HRIMS CITY,  FI 53 

DtlNDFE, FL 3.r8JP 

HRINES CITY, FI 3?8 

HRINE~~ CITY, FL 338 

~IRINES CITY, FL 338 

IMINES CITY, FL 338 
H ~ E S  CJTY, FI 
HC~INES CITY, FI. 33 

HRINES CITY, FI 3\78 
H m E s  CITY, FL 338 
HAINFS CITY, FL s a  

H A I N H  CITY,  FI 338 
llRIMS CITY,  F t  338 

IIRINES CITY, FI. 33 
HRINES CITY, FI 338 
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hclY DOWNING 25 EAST LRkE DRIVE 
nEirriETH MrC.RW #:ti EGSI L i K E  3Rll'E 
WEN ACCCLNT 27 ERST LFIKE DRIVE 
WEN KCOJNT 20 ERST LRKE DRIVE 
DlRf fE WDODILL 23 ERST LRKE DRIVE 

W E N  RCCOVt-IT 
TFlNYFl BEHIETT 
OPtN QCCOUNT 
W E N  RCCrllINT 
OPEN KCPUNT 
WFN flCCOIJNT 
IGLESIR PRUTISTFI LRNDMRRK 2244 E. HIMSPN RVENll 

WEN AccouNr 

32 €!TIT RlOE DRIVE 

33 EPST R10EE DRIVE 
33 EflST RIDGE DRIVE 
34 ERST RIDSE DRICE 

T W S  MI~IKS 
OPEN RCCWNT 
OCrH RCSr)(JNT 
REV. JC" FUKH 
UII.LI1RD @ERN 
@FEN RCCOUNT 
OEN ACVILINT 
PAT ESPOSITO 
BHFISYI'R PRT'L 
W E N  RCC@LfNT 

KENNETH HRNCDCK 
OBIE GRFIHFIM 
1 4 M FWD STORE 
OPEN RCCOUNT 
HILBERT M E R  
G@RDY BFIYCY, SR. 
HICYPEL PRFRRELLR 
FRRNCES LflK 
PRENDR M. UIt.SOt4 
G R B R I E L K  PdAKER 
C. T. SONS 
DFlVID W, MEOD 
PFL I N N  CRWLEY 
LRCY/L ILL IRH STEUFIRT 
PINNETTR L, POTTS 
RICMRD S M S E L  
em fl. 3m14soN, 11 
RICE s c H a w E  

WaYrtE MTHE~S 

OWN m o u u  

ROBERTKINDY LITTLE 

RC\N D. WlLCIFIMS 
OPEN RcCQflT 
STEFMN DRIER 
OPM RCCN?lT 
MICHNt W. SI'RADCEY 
HRRVEY WPE 
JFMS LRNE 
LEE HYDECWK 
OPEN FICCWNT 

QPEN R C C W N T  
KRNR t KFIY NOES 
WRY HESTER 
JERRY BA(IOK5 

nwy com 

T O T R S  

35 ERST RIDGE ORIVE 
35 EFIST RIDGE DRIVE 
36 EAST RlNiE DRIVE 
96 EAST RIDGE DRIVE 
37 €957 RIDGE DRIVE 
37 ERST RIDGE DRIVE 
38 E!XT RIDGE DRIVE 
90 E. RIOGF DRIVE 
33 ERST RIDGE ORIllE 
39 EAST RIDGE DRIVE 
46 ERST RIDGE DRIVE 
le@ ERST RIDGE DRIVE 
lei ERST RIDGE DRIVK 
3201 U S ,  27, SDUTH 
42 ERST AIOGE DRIVE 
91 ERST RIDGE DRIVE 
76 EAST MRRDISE DRI 
75 ERST PFIRRDISE DRI 
7 4  €FIST P f l R W K E  DRI 
73 EFlSl PQRRDlSF DRI 
COST WFICE NIX 2562 
R E T  OFFIrF BtIX 575 
72 E!KT Fd:IRDlSE DRI 
71 ERST FRRADISE DRI  
W S T  OFFICE BOX 1132 
6'3 ERST PRRRDISE DRI 
183 ERST FFIXIDISE DR 
le4 ERST PFIRFIDISE DR 
68 " 2 T  PRRRDISE DRI  

66 ERST LClKE DRIVE 
1% ERST CClRClDISE DR 
186 E I E T  LAKE DRIVE 
91 ERST LFlKE DRIVE 
38 EflST LRKEVIEW DRI 
PDST OFFICE POX 684 
lie U S T  LIMEVIEW DR 
03 EAST LAKEVIEW DRI 
08 ERST LFYKEVlEM DRI 

POST OFFICF 14a1 

112 EflST WEVIEW DR 

96 E G T  W E V I E U  DRI  
WST OFFICE BIT4 2R6 
POST OFFICE 3OX 1303 

HRlNES CITY, FI A78 
HQIHES C I T Y ,  FL X,fl 
HRINFS CITY, FL 738 
HQINES CITY, FI. 358 
HFIIHES CITY, FI :?.:a 

WRtN!3 CITY, Fl. 330 

:IRINES CITY, FL 
HRlMER C I T Y ,  FC 
:MINES CITY, F L  
HFIlNES CITY, FL 
:IRINES CITY, FL 

HRlNE4 CITY, R 
HRINE!: CITY,  FL 
HRINES CITY, FL 
HFIINE!: CITY, F1 
HRINES CITY, Fl- 
HRINlS TITY, F I  
HRlNES CITY, FL 
HRINES CITY, FL 
:MINES CITY, FL 
HAINES CITY, FI 
HAINES C I T Y ,  FL 
HNNES CITY, F I  
HFIItES CITY, F L  
Hf l INES CITY, FL 
HRINES CITY, F L  
HRIFIES CITY, F l  
IiFIlNES CITY, FL 
MINET. CITY, FI 
HRINES CITY, FL 
HRINES CITY, FI 
HRlNES CITY, FL 
HRINEI; CITY, F l  
HRINES CITY,  FL 
HRINES CITY, F1 
llRIMS CITY, FL 
HFIJNES CITY, F l  
l l f l lNES C I T Y ,  P. 
HRINEF; CITY, Fl  
M N E S  CITY, ;'L 
HRINES CITY, FI 
HRlNES CITY, FL 
HRlN€S CITY,  FI 
HRINES C I T Y ,  FL 
HClINES CITY, FI 
WIIIES CITY,  Ft 
HflINEE: CITY, F t  
HMNES CITY, F L  

HflINE!. CITY, Fl  

HRlNES CITY, FL 338 

HQINES CITY, F L  338 
HFlINES CITY, FL 338 
HAINIS CITY,  FL 338 
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