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June 20,2001 

VIA OVERNIGHT DELIVERY 

Florida Public Service Commission 
Divisions of Records and Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: ICT Worldwide, Inc. Supplement to its Application for 
Authoritv to Provide InterexchanFe Telecommunications 
within the State of Florida 
Docket: #010847-TI 

Ladies and Gentlemen: 

On behalf of ICT Worldwide, Inc. enclosed are an original and seven (7) copies 
of a supplement to its' Application for Authority to Provide Interexchange 
Telecommunications service between points within the State of Florida and Tariff. 

Specifically this supplement includes information on the technical and 
managerial capabilities of the company's officers. This supplement also includes two 
revisions to the company's initial tariff. These include a textual change on page 11 and 
a rate change on page 17 to better comply with Florida law. 

An additional copy of this letter and filing also is enclosed. Please date-stamp 
the extra copy and retum it to the undersigned in the enclosed postage prepaid envelope. 
If you have any questions regarding this filing, please address them to the undersigned. 

Res ectfully submitted, 

$ A *  ?L-- 
Paul A. Dean 
Regulatory Counsel 



ICT WORLDWIDE, INC. Florida Tariff No. 1 
Original Sheet 11 

SECTION 2 - RULES AND REGULATIONS continued 

2.5 Disconnection of Service by Carrier 

The Company (carrier), upon 5 working days written notice to the customer, may 
discontinue service or cancel an application for service without incurring any liability for 
any of the following reasons: 

2.5.1 Non-payment of any sum due to carrier for regulated service for more than 
thirty days beyond the date of rendition of the bill for such service. 

2.5.2 A violation of any regulation governing the service under this tariff. 

2.5.3 A violation of any law, rule, or regulation of any government authority 
having jurisdiction over such service. 

2.5.4 The Company has given the customer notice and has allowed a reasonable 
time to comply with any rule, or remedy, and deficiency as stated in Rule 
25-4.1 13, F.A.C., Refusal or Discontinuance of Service by Company. 

2.5.5 Service may be disconnected without notice for tampering with Company 
equipment, or for interfering with service to other customers, or for fraud. 

2.6 Deposits 

The Company does not require a deposit from the customer. 

Issued: June 14,2001 EFFECTIVE: 

By: James Fishel, Vice President-Telecom 
601 South Harbor Isle Boulevard 

Tampa, FL 33602 



ICT WORLDWIDE, INC. Florida Tariff No. 1 
Original Sheet 17 

SECTION 4 - ILQTES 

4.1 ICT Worldwide Intrastate Long Distance Service-“Volume Discount Rate” 

Rate per minute - $0.05 
Plan is billed in six second increments. Calls are rounded up to the nearest penny. 
Initial six second - $0.005 
Every additional six second - $0.005 

4.1.1 Payphone Dial Around Charge 

Calls originating from a payphone will be assessed a $0.35 surcharge. 

4.2 ICT Worldwide Personal 800/888 (Inbound) Long Distance Service 

N/A 

4.3 ICT Worldwide Calling Card Service 

N/A 

4.4 Operator Services (For presubscribed customers) 

N/A 

4.1.1 Usage Rates: N/A 

4.2.2 Operator Charges: N/A 

Issued: June 14,2001 

By: 

EFFECTIVE: 
- _  

James Fishel, Vice President-Telecom 
601 South Harbor Isle Boulevard 

Tampa, FL 33602 



Anthony R. Brown 

President 

Mr. Brown has successhlly developed telecommunications opportunities both 
domestically and internationally during the last 20 years. Tony began his career in the 
early 1980's helping to build TMC, the first national reseller of AT&T long lines service 
following the breakup of the AT&T monopoly. After several years, TMC was sold to the 
company that became MCI/Worldcom. Following the successful sale of TMC, Mr. 
Brown then worked as a consultant for numerous companies, including ITT, LCI, 
Metromedia, and others, helping to develop long-term business strategies in 
telecommunications. In early 1990 Tony began to develop, with some long time 
associates, the first privately owned Russian-American joint venture telephone company. 
Dal Telecom began providing Russian telephone service following the opening of Russia 
in the early 1990's. Since helping create Dal Telecom, Tony has negotiated numerous 
international terminating agreements in several emerging economies. He became ICT 
Worldwide's President in 2000. 



James D. Fishel 

Vice President Telecomm 

Mr. Fishel has been involved in the telecommunications industry for over twenty years 
dating back to the pre divesture of AT&?’. Mr. Fishel was instrumental in establishing 
standards and promulgations for the resale industry in many states and on a federal level 
in the early 1980’s. 

Mr. Fishel, with a group of private investors, established and built TRI*TEL 
Communications in 1984. TRI*TEL was one of the first competitive interexchange 
carriers to solicit and receive authority for intra lata termination abilities for the resale 
industry. While at TRI*TEL Fishel also developed the first inbound or toll free service 
for resale carriers using concentrator devices and the network switches speed calling, 
now known as “800 with PINS”. TRT*TEL was the first resale telephone company to file 
and receive a 2 14 international termination abilities from the FCC in 1985. In f 992 
TFU*TEL was one of the first World Com acquisitions. 

At the request of both the United States and Russian governments Fishel then joined Mr. 
A. R. Brown (president ICT Worldwide) in the far east of Russia to help in reestablishing 
the telecommunications infrastructure and to provide a gateway for international calling 
abilities for the territories that could not access the Russian Ministry network. 

Upon completion of the Russian project Fishel returned to the United States and has 
remained in the telecommunications industry since joining ICT Worldwide. Fishel will 
oversee the build out of the ICT network on both the domestic and international fronts. 
Fishel has deployed the backbone TDM network and is working with next generation 
providers to insure a successful cell and packet based transition as the terminating local 
companies technologies allow. 



Ken Craig 

Vice President of LegaVFinancial Affairs 

Mr. Craig attended Stetson University for Undergraduate School and The University of 
Mississippi for Graduate and Law School. Currently a member of the State Bar in 
Mississippi and Texas, Mr. Craig is also licensed to practice before The 5th Circuit Court 
of Appeals, The 1 1 th Circuit Court of Appeals and numerous Federal District Courts. 

Mr. Craig started his own firm in 1981 and it continued to grow as Craig, Sandifer and 
Associates, P.A. specializing in international business and development for its clients. 
During this period Mr. Craig became involved in several business ventures including the 
development of special financial programs for Telecommunication Companies. 
Continuing to specialize in the telecommunications industry, Mr. Craig founded Tie 
National Rental and Leasing Company, Inc. which was sold to Tie Communications. 
Then he worked on the acquisition team for the purchase of Centel Communications by 
Williams Oil & Gas and upon completion of the acquisition remained as Division 
President for Williams. 

Since leaving Williams, Mr. Craig has consulted with companies helping them through 
the process of public registration. A strong Legal and Accounting background have 
provided the base of knowledge and skills required to hold positions of CEO or CFO 
during the public registration process. 



Steven P. Murman 

Chief Financial Officer 

Mr. Murman joined the Company in April 2001. From February 1995 to March 2001, 
Mr. Muman served as the Corporate Controller for Shells Seafood Restaurants, Inc., a 
public company and an operator of as many as 50 restaurants locations in five states. 
From 1988 to January 1995, Mr. Murman served in the audit department of Deloitte & 
Touche, LLP as an Audit Manager. Mr. Muman has a Bachelor of Science in 
Accounting degree from Bowling Green State University and is a Certified Public 
Accountant. 



Leo Bonnes 

Director of IT 

Leo Bonnes has been with ICT since the fall of 2000. Mr. Bonnes has spent his entire 
adult life working with and networking computers. He started his career with the United 
States Air Force in 1979. After attaining the rank of sergeant and leaving the Air Force in 
1983 Mr. Bonnes continued to worked in the field of computers and networking. Mr. 
Bonnes has worked for market leaders in their respective fields including Flight Safety, 
Boeing, CAE Link and MCA International. Mr. Bonnes brings 23 years of computer 
experience to ICT. 



Susan Gaddis 

Director of Executive Affairs 

Ms. Gaddis graduated from the University of South Florida in Tampa, Florida in 1994 
with two Bachelor of Arts degrees: one in Finance and one in Marketing. Ms. Gaddis 
was the Director of Outreach for the largest private psychiatric hospital in the Southeast 
United States located in Clearwater, Florida. In 1997 Ms. Gaddis became the business 
analyst for a start up electronic commerce company. In addition to defining the 
marketing strategy, she created strategic alliances with large brick and mortar retailers. 
She joined ICT Worldwide in October 2000. 


