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Please state your name and business address. 

My name is Colette Davis. I am the Director of ILEC Relations for Covad 

Communications for the BellSouth region. My address is 10 Glenlake Parkway, Suite 

130, Atlanta, Georgia, 30328. 

Please describe your responsibilities at Covad. 

I am the Director of ILEC Relations for Covad for the BellSouth region. In that capacity, 

I am involved in the day to day operations of Covad’s relationship with BellSouth, 

Covad’s sole supplier of unbundled network elements. I function as the liaison between 

BellSouth and Covad operations groups in the resolution of operational issues arising 

from Covad’s use of BellSouth’s OSS systems, as well as working with its pre-ordering, 

ordering and provisioning groups and processes. I participate in ensuring that Covad’s 

operational issues are appropriately escalated and addressed by the various BellSouth 

work groups that effect Covad’s ability to be successful in this region, including the 

CRSG, the CWINS group, the LCSC and Covad’s account team. 

I am also responsible for coordinating weekly operations conference calls between Covad 

and BellSouth to resolve specific service effecting issues that arise in Covad’s business. I 

am also one of the individuals representing Covad in the BellSouth Change Control 

Process, BellSouth Flow-Through Task Force and on various KPMG Third Party OSS 

testing calls. 

Please describe your career prior to joining Covad. 

Prior to joining Covad in July 2000, I worked at Project Management Services, Inc. 

(“PMSI”) as an Assistant Vice President of Professional Services Division. In that role, I 
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directed strategic network infrastructure projects for our clients. During my tenure at 

PMSI, I provided project management services to the BellSouth ADSL network process 

improvement project. Earlier in my career, I worked 15 years for BellSouth in the 

Consumer Operations department. In that capacity, I held responsibilities including 

business office line management, staff support for force management, customer service 

and carrier services as well as managing consumer projects. 

Because of my project management and Operation Support Systems background, my 

Covad work focuses on managing our OSS needs and ensuring that BellSouth develops 

the functionalities necessary to enable Covad to successfully compete in this region. 

Because of my work with other ILECs while at Covad, I gather best practices fiom 

around the country and implement them in the BellSouth region, when appropriate. 

What is the purpose of your testimony. 

My testimony offers Covad Communications’ perspective on whether BellSouth has fully 

opened its local markets to competition, as required by the Telecommunications Act. 

Specifically, I will comment on whether BellSouth has met Checklist Item 4 (non- 

discriminatory access to loops). Some of Covad’s most serious problems are with OSS, 

particularly the failure of LENS to successfully support pre-ordering and ordering of 

xDSL and line shared loops, but I understand that those issues are not being addressed in 

this docket. 
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A. 

CHECKLIST ITEM 4 

NONDISCRIMINATORY ACCESS TO LOOPS 

In your opinion, what does BellSouth need to do to provide nondiscriminatory 

access to loops? 

Basically, BellSouth needs to treat Covad and other AL,ECs like customers. That is, 

BellSouth needs to work cooperatively with Covad to develop processes that improve 

performance by both parties. We need to work collaboratively to get Covad’s orders 

through the BellSouth systems and provisioned in a timely and efficient manner. 

How does BellSouth’s provisioning of loops effect Covad? 

Covad’s business plan depends upon loop delivery performance by BellSouth as well as 

in high quality pre-ordering, ordering, repair and maintenance services. As part of my 

daily work for Covad, I am actively involved in monitoring operational issues and in 

driving improvement by both Covad and BellSouth. 

Ongoing Problems Getting Access to Loops 

A. 

What is the function of the LCSC? 

The LCSC receives all Covad’s orders for loops and inputs them into the BellSouth 

systems. The LCSC also provides the status of Covad’s orders. 

The Local Carrier Service Center (LCSC) 

Given your previous experience at BellSouth, what opinion do you have about how 

the LCSC is operated? 

BellSouth does not provide the same level of customer service in the handling of its 

ALEC customers as it does for its retail customer. There is no automated call routing 

system to insure that Covad calls to the LCSC are answered in a timely manner. Instead, 
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Covad agents must call the LCSC center number and let it ring until someone answers. 

Additionally, the LCSC does not allow LSRs to be emailed by Covad. Also, data from 

various BellSouth systems is incorrect, inconsistent, and unreliable. 

Can you be more specific about what the problems are and how they could be easily 

remedied by BellSouth? 

Yes. BellSouth’s LCSC should implement an automated call management and routing 

system to address incoming calls from ALECs, just like BellSouth has on the retail side. 

Furthermore, BellSouth should no longer require LSR clarifications to be referred to the 

originating representative who initially put the LSR into clarification. This is inefficient 

and causes Covad to have to leave messages requesting a call back from the originating 

BellSouth agent, if the agent happens to be unavailable. Covad’s inquiries to the LCSC 

should be resolved with a single call. 

Additionally, BellSouth’s LCSC does not allow ALECs to submit orders via email and 

should transmit LSRs, clarifications, jeopardy notices, etc. by email rather than by 

facsimile. Even though Covad is implementing electronic ordering, Covad cannot order 

all types of loops electronically so manual processes must still be used. Similarly, this 

process effects Covad’s electronic orders that fall out for manual handling. These should 

be managed by email rather than facsimile. BellSouth’s CRSG utilizes email for similar 

processes. 

Finally, BellSouth does not have a single source of accurate data for ALEC orders. 

Order status information is housed in a variety of databases such as CSOTS, CPSS, 
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COSMOS/SWITCH report, and the PON status report. This impacts Covad’s ability to 

issue and status orders correctly and efficiently. In addition, the systems and reports to 

status orders, PON status reports, CSOTs, and CPSS contain conflicting information. 

BellSouth must provide a solution to eliminate the duplicate systems to status orders and 

a process to ensure that the data is accurate and complete. 

How does this effect BellSouth’s ability to provide nondiscriminatory access to 

loops? 

It makes it virtually impossible. BellSouth’s retail order administration operations are 

run in a far more streamlined and eficient manner. Furthermore, many of the changes I 

list above have been repeatedly requested by ALECs, but BellSouth refuses to do what is 

necessary to provide ALECs with a meaningful opportunity to compete. 

B. Stand Alone Loop Provisioning 

Does Covad continue to have significant problems with getting BellSouth to 

provision stand alone loops, including the UDCDDSL loops and ADSL, HDSL and 

UCL loops? 

Yes. One third of Covad’s stand alone loop orders are for UDCLIDSL loops. BellSouth 

continues to have problems provisioning these loops, which Covad has determined is due 

to (1) incomplete line card information on the work order; and (2) lack of training of 

BellSouth technicians regarding testing, changing and setting line cards. 

All Covad needs for its IDSL service is a functional, technically compliant ISDN loop for 

its IDSL service. As a result of litigation before this Commission, BellSouth developed a 
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new loop product called the UDCADSL compatible loop to insure that these loops were 

provisioned to support IDSL. Before BellSouth had a separate loop for IDSL service, 

Covad ordered ISDN loops for its IDSL service. Covad has more than 3000 of those 

loops, identified in BellSouth’s records as ISDN loops. BellSouth has threatened that 

those customers may go into trouble at any time, when BellSouth does an outside plant 

rearrangement. To prevent that, BellSouth sought to charge Covad an exorbitant amount 

of money for what amounts to nothing more than a simple record change so that Covad’s 

loops are all listed as UDC/IDSL loops. This illustrates the type of treatment Covad 

routinely experiences. BellSouth has a problem in its records, but expects Covad to pay 

to fix it or run the risk of customer service interruption. I do not believe BellSouth treats 

its own retail customers in that way. 

Are there other problems with these loops? 

Yes. As discussed firther below, BellSouth’s April performance data indicates that 

ALECs experiences 20% repeat troubles within 30 days on these loops for nondispatch 

and 9% for dispatch. BellSouth obviously needs to improve training on these loops. 

Are there additional problems with BellSouth’s provisioning of loops? 

Yes. The following example illustrates the fact the BellSouth routinely makes unilateral 

process changes that negatively effect ALECs. When a BellSouth technician misses an 

appointment for my reason (BellSouth caused, Covad caused or end-user caused), Covad 

has only 5 days to submit a supplemental order or BellSouth cancels the order. This 

interval was 10 business days until BellSouth unilaterally changed the interval on April 5 ,  

2001. This change in the process means Covad runs the risk that more loop orders will 
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be cancelled, and have to be resubmitted. It simply makes it harder for Covad’s order 

administration group to effectively manage orders. 

Have you asked for this process interval to be changed back to 10 days? 

Yes. But BellSouth says we have to take ow request to Change Control, even though 

BellSouth did not submit its reduction of the interval to Change Control. That’s plain 

discriminatory . 

Has Covad experienced other problems with BellSouth loop provisioning that 

makes it difficult to compete? 

Yes. BellSouth often causes Covad’s customers to lose service. I do not mean to imply 

that this is done intentionally, but it does happen. For example, if BellSouth is 

performing an outside pIant upgrade, BellSouth may take one or several Covad customers 

out of service without knowing. Also, we also experience problems with “stealing pairs.’’ 

Here’s what happens. BellSouth field technicians may be out on a job and find a bad 

pair. While looking for a good pair at the cross box, the technician takes facilities 

assigned to Covad customers and uses them for BellSouth customers. This happens 

because DSL loops do not have a dial tone. Thus, when BellSouth technicians test the 

loop for dial tone (to determine if it is spare), they may select a Covad loop to use when 

no tone is found. As a result, Covad customer’s transmission is destroyed. These types 

of things happen all the time and part of my job is to run escalations on them. I think 

some of these things could be cured by better training. We have also asked BellSouth to 

put in place a trouble resolution process for loop problems that result from BellSouth’s 

actions. 
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Is BellSouth willing to put such a system in place? 

Not so far. 

C. Provisioning of Line Sharing 

How are the BellSouth systems set up to notify Covad that a line shared loop has 

been provisioned? 

Essentially, the BellSouth systems are designed to automatically complete a line shared 

order on the loop delivery due date -- the date BellSouth provides for completion of the 

order on the FOC. Thus, BellSouth’s systems may reflect that a line shared order has 

been completed, even when the actual cross connection work has not been done in the 

central ofice to provision a line shared loop. Covad has raised this issue with BellSouth 

on numerous occasions and it is an issue in Covad’s ongoing arbitration with BellSouth 

in several states. Thus, the BellSouth systems may generate reports that the line shared 

order has been completed, without any confirmation that the appropriate cross connection 

work has been done in the central office. This “auto-complete” aspect of line sharing 

makes data generated for Missed Installation Appointments for line shared loops from the 

BellSouth systems highly questionable. To get accurate and complete order status 

information, Covad must check the COSMOS/SWITCW report, which was only updated 

3 times a week until very recently. 

BellSouth has also said it has put in place a manual process to try to insure the auto- 

completions do not generate incorrect service completion notices fi-om BellSouth. We do 

not yet know if that manual system will be successful. Moreover, as even BellSouth 
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must acknowledge, if that system fails, erroneous service order completion notices will 

be generated to Covad. 

Why is this a problem? 

We depend on accurate order information to schedule work on the Covad side and to 

notify customers about when their DSL will be working. 

What has Covad asked for in terms of accurate completion notices? 

Until BellSouth’s systems function as they should, Covad has asked BellSouth to provide 

Covad with a list of line sharing orders completed the day before so that Covad can be 

assured that the cross connection work in the central office has been completed. 

BellSouth has refused this request. 

Are there other provisioning problems with line sharing? 

We continue to get reports that Covad line sharing orders are not flowing though to the 

central office technician to complete the cross connects. This problem causes orders to 

show completed in systems but the work has actually not be done. BellSouth has said 

this problem has been addressed by requiring manual intervention, but we believe the 

problem still exists. 

Why are these issues significant? 

From a parity standpoint, it is impossible to believe that BellSouth has provisioned over 

300,000 residential ADSL lines with the same types of processes ALECs have to use to 

get line sharing. Something is working on the BellSouth side that is just not working on 

the ALEC side. 

22 
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BellSouth Reported Data 

How can BellSouth’s performance in these areas be measured? 

BellSouth has filed what’s called its BellSouth Monthly State Summapy,  for Florida for 

April 2001. [Attached as Exhibit 1 to my testimony, hereafter “Florida State Summary”] 

Although this may seem like old data, BellSouth collects data during the reporting period 

(April 2001), and takes at least 30 days to post that data (in this case, May 30). BellSouth 

has not posted a Monthly State Summary on May 2001 data (which should have been 

available on June 30). This summary reports BellSouth’s performance and compares it to 

the aggregate of BellSouth’s performance for ALECs. For Florida, BellSouth filed its 

report apparently using the Georgia Performance Measurements benchmarks andor 

analogs ordered by that Commission in January 200 1. Covad believes that the best way 

to evaluate BellSouth’s performance is to compare BellSouth’s reported performance 

data to Covad’s internal data. 

Nonetheless, BellSouth has not reported sufficient data on its performance for Covad to 

enable such an evaluation. BellSouth has filed a Monthly State Summary for April 2001, 

which reports BellSouth performance by specific loop type (xDSL, line sharing, ISDN, 

etc.) and compares it to the ALEC aggregate performance on the same specific loop 

types. However, for that same month, BellSouth has not reported Covad specific data by 

specific loop type (XDSL, line sharing, ISDN, etc.). Thus, Covad cannot take internal 

data, compare it to BellSouth reported data for Covad specifically, and then compare all 

that data to the appropriate retail analogs or benchmarks. In contrast, BellSouth did 

report disaggregated Covad specific data for May 200 1, but has not yet filed a Monthly 
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State Summary for that period. 

data to BellSouth performance. 

Thus, we cannot compare Covad specific disaggregated 

That cannot be an accident. 

My testimony will discuss the BellSouth performance for AEECs together in Florida with 

respect to a number of measurements criticaI to success for Covad in this state. 

A. Order Completion Interval (P-4) 

What does Order Completion Interval (metric P-4) measure? 

It measures the interval from BellSouth’s issuance of a Firm Order Confirmation to 

Covad until BellSouth completes the service order. 

What results did BellSouth report for line shared loops? 

For line shared loops, BellSouth uses “ADSL provided to Retail” as the retail analog. 

Superficially, that seems to be the correct analog. However, Covad understands that 

BellSouth has two different products that may be included in “ADSL provided to Retail:” 

One is a business product that includes data transmission guarantees and requires a 

dispatch to the customer premise 200% of the time; the second is BellSouth’s residential 

ADSL offering that does not entail a dispatch the vast majority of the time. Until 

BellSouth separates out these types of different product offerings, the “ADSL provided to 

Retail” analog will be inappropriate for the purposes of comparison. 

Q. 

A. 

Q. 

A. 

Moreover, even if “ADSL provided to Retail” only included BellSouth’s residential 

offering, it is not clear how BellSouth calculated the interval. BellSouth reported that it 

provisioned 2,644 retail ADSL loops in an average of 9.21 days [Ex. 1, Florida State 
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Summary, p. 151 In Georgia 27 1 Comments, BellSouth stated, “[Tlhe OCI measurement 

records the time fiom the generation of a service order until the BellSouth technician 

installs the loop at the network interface and checks to ensure that the loop meets all the 

electrical requirements for a line shared loop. At that point the order is considered 

complete for both the ALEC and the BellSouth retail customer.” [Performance 

Measurements: Reply Affidavit of William N. Stacy, filed July 16,2001, p.721 

This statement is incorrect for two reasons. First, for Covad’s line shared orders, 

BellSouth does not dispatch a technician to the network interface devise (at the 

customer’s premise). All of BellSouth’s work is done in the central office. Second, it 

was our understanding that BellSouth did not dispatch a technician to its customer’s 

premise on the vast majority of its residential ADSL loops, which also use line sharing. 

BellSouth’s recent Investor News makes this clear: “Over 90% of new residential DSL 

customers are opting for self-install, and about 75% successfully install it -- reducing: the 

need for a home visit.” [Ex. 2, BellSouth Investor News, dated April 16,200 11 

Essentially, BellSouth performs the necessary work to provision the ADSL service, then 

sends a kit to the end-user to install. Then the customer removes the routers, filters and 

performs some very simple installation work. Because there is no truck roll, there is no 

definitive service order completion date. Thus, BellSouth’s data may mean that it 

performed the work for its own ADSL service in 9.21 days or it may mean that this 

interval includes any end-user caused delays (for example, if the end-user failed to install 

the ADSL kit immediately upon receiving it). Therefore, how BellSouth represents this 

data is a “best guess” on how long it took to provision ADSL to Retail. Either way, 
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Q* 

A. 

BellSouth’s data on its own Order CompIetion Interval remains highly suspicious. For 

this reason, Covad has argued that BellSouth’s performance must be measured against a 

benchmark, rather than a retail analog. 

Until these problems with how the data is captured (residential v. business ADSL for 

retail) and how the interval is measured are resolved, it is impossible for BellSouth to rely 

on the Order Completion Interval metric to prove that it is providing nondiscriminatory 

service to ALECs in Florida. 

8. 

What is this measurement? 

Percent Orders in Jeopardy measures the percentage of orders given jeopardy notices for 

any reason, including facilities problems, orders problems, etc. in the month. This is 

important to Covad because Covad has had ongoing problems resolving facilities issues 

in a timely way. By measuring the percentage of orders that are given jeopardy notices, 

we can assess the percentage of orders that are delayed for facility reasons. Moreover, 

comparison of the ALEC aggregate numbers to the comparable BellSouth numbers helps 

identify whether BellSouth somehow “finds” more facilities for its own retail customers 

than it “finds” for Covad and other ALECs. 

How did BellSouth perform, according it its Monthly State Summary? 

For non-mechanized orders, BellSouth reported no BellSouth retail information for this 

metric. That likely results from the fact that BellSouth uses virtually all automated 

systems, while ALECs wait for BellSouth to upgrade interfaces to support many of its 

products. For mechanized orders with jeopardy status, BellSouth reports 6% of 50 

Percent Orders in Jeopardy -- Non-Mechanized (P-2) 
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orders. [Ex. 1, Florida State Summary, p. 181 Nonetheless, BellSouth’s report indicates 

that 12% of all ALEC orders for xDSL loops (which includes ADSL, HDSL, and UCL) 

were held in jeopardy status. [Ex. 1, Florida State Summary, p, 181 Likewise, BellSouth 

reported that 35% of ALEC orders for ISDN (which Covad uses for its IDSL service) 

were held in jeopardy status. This represents huge numbers of problems faced by 

competitors. In Covad’s experience, a large number those are facilities problems. But 

whatever the situation, for some reason, an ALEC order was placed into jeopardy far 

more often than a BellSouth order. Jeopardies often require manual intervention -- time 

and effort on behalf of both the ALEC and BellSouth. The data suggests no specific 

reason explaining the high jeopardy numbers, but there is some problem on the ALEC 

side that BellSouth seems to have cured on the retail side. This Commission should 

carefully assess whether BellSouth is treating ALECs in a nondiscriminatory fashion, 

when 12% of xDSL loop orders and 35% of ISDN loop orders are put into a jeopardy 

status. 

C. 

Please describe why this is an important measurement of BeIiSouth performance. 

Percent Provisioning Troubles Within 3 0 Days measures the percent of trouble reports 

filed for xDSL loops within 30 days of installation. Generally, this metric assesses the 

quality of the installation of an xDSL loop, since loop quality is an essential aspect of 

non-discriminatory loop provisioning. In the SWBT Texas 271 Order, the FCC found 

two important reasons why measurement of trouble tickets within 30 days is important 

for determining checklist compliance. First, trouble reports within 30 days are 

Percent Provisioning Troubles Within 30 days (P-9) 
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1 “indicative of the quality of network components supplied by the incumbent LEC.”’ 

2 Second, the FCC concluded that advanced services customers that experience substantial 

3 troubles in the period following installation of an xDSL-capable loop are unlikely to 

4 remain with a competing carrier.* 

5 Q. How did BellSouth perform under this measurement? 

6 A. BellSouth reported that 3.09% of ALEC stand alone xDSL loops had troubles within 30 

7 days of installation. At the same time, BellSouth reported that its own performance for 

8 

9 

10 

ADSL to Retail was 0.00% troubles within 30 days. [Ex. 1, Florida State Summary, p. 

221 Similarly, for ISDN loops, BellSouth reported 0.00% troubles within 30 days for 

retail while ALECs experience 4.70% troubles. Thus, ALECs experience significantly 

I I  more problems with the quality of BellSouth’s network elements than do BellSouth’s 

12 own retail customers. 

13 

14 D. Missed Installation Appointments (P-3) 

15 Q. How does BellSouth measure missed installation appointments when it provisions 

16 line shared loops to Covad? 

17 A. 

18 

BellSouth reports a 0.00% (dispatch) and 0.00% (non dispatch) missed installation 

appointments for line shared loops provided to ALECs in Florida. [Ex. 1, Florida State 

19 Summary, p. 211 Covad believes that data is incorrect. First, BellSouth has an ongoing 

20 problem with the accuracy of its service order completions for line shared loops. As I 

21 mentioned above in my discussion of line sharing, BellSouth’s systems and their auto- 

22 complete function make this metric wholly unreliable. 

SW3T Texas 271 Order, 7 299. 
* Id. 
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E. 

#at is Customer Trouble Report Rate? 

This metric measures the percentage of ALEC orders experiencing any trouble during the 

reporting month. [Ex. 1, Florida State Summary, p. 301 This metric signifies overall 

performance offered to ALECs by BellSouth in Florida. For line shared loops 

provisioned to ALECs, BellSouth must provide performance analogous to its 

performance for ADSL provided to retail. BellSouth’s State Summary for Florida 

demonstrates that for non dispatch line sharing orders (which all the Covad orders are), 

the ALEC customer trouble rate is higher than BellSouth’s retail trouble report rate - 

3.02% for ALECs, but only 1.92% for BellSouth. BellSouth’s report on M&R 2 

demonstrates lack of parity performance for ALECs. 

Customer Trouble Report Rate (M&R 2) 

F. 

What is Percent Repeat Troubles Within 30 Days? 

This measures the closed trouble reports on the same Iinekircuit as a previous trouble 

report received within 30 calendar days. 

What are the results of this metric? 

Again, BellSouth provides better service to its retail customers than it does to ALECs. 

For stand alone xDSL loops, 3.47% of BellSouth’s end users experienced repeat troubles. 

For the ALECs, that number is 5.77% for dispatched orders and 9.09% for non- 

dispatched orders. For ISDN lines, BellSouth reports 18.68% for itself, and 20.00% for 

dispatched ALECs orders. Line shared loops reflect the greatest difference: 3.47% repeat 

troubles for BellSouth’s end users and 23.81% for ALECs. [Ex. 1, Florida State 

Percent Repeat Troubles Within 30 Days (MBiR-4) 
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Summary, p. 3 1 ] Again, the quality of service provided to the ALEC ordering line shared 

loops is reflected in the customer report rates and repeat trouble report rates as compared 

to BellSouth’s retail performance. This is another metric wherein BellSouth does not 

provide parity performance between its retail customers and ALECs. 

G. Loop Makeup Inquiry (Manual) (PO-1) 

Q. What is Loop Makeup? 

A. Loop Makeup is what the ALECs order fiom BellSouth to determine if the loop will 

support DSL service. 

How did BellSouth perform for the month of April 2001? 

The benchmark BellSouth needs to meet is to return loop makeup on greater than or 

equal to 95% of the loops ordered within 3 business days. BellSouth failed to deliver 

loop makeup on time. On 68 ALEC orders, BellSouth only returned 93.00% within 3 

business days. [Ex. 1, Florida State Summary, p. 381 

What conclusion should the Commission draw from the BellSouth reported data 

you’ve just summarized? 

As I understand it, this proceeding provides the Commission with an opportunity to 

review the state of competition in Florida and to determine whether BellSouth has 

provided ALECs with a meaningful opportunity to compete here. My testimony only 

discusses a few performance metrics that give a glimpse of the type of performance 

Covad and other ALECs receive fiom BellSouth. In the areas Percent of Orders in 

Jeopardy, and Percent Provisioning Troubles Within 3 0 Days, BellSouth performs far 

better for its retail operations than for ALECs. Furthermore, reviewing the data reported 

Q. 

Q. 

A. 
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Q* 

A. 

for Customer Trouble Report Rate and Percent Repeat Troubles within 30 Days reveals 

that BellSouth’s performance for ALECs is poor. As ALECs in FIorida struggle to find 

a foothold in the marketplace, BellSouth’s performance in delivering loops continues to 

pose a significant obstacle to successful competition in Florida. Before BellSouth is 

permitted to win 271 approval, this Commission must first ensure that the BellSouth 

sponsored obstacle to competition has been eliminated. 

H. Percent Flow Through (0-3) 

How does the Percent Flow Through affect how Covad is able to serve customer’s in 

Florida? 

I do not have full understanding of this metric, however, based on my experience with 

systems, the main objective of “flow-through” is to submit a customer request so that it 

flows through fiom the initial order to the completion notice without have any manual 

intervention. The benchmark reported for UNERegion is greater than or = to 85% of the 

UNE orders should achieve Flow-Through. The orders for ALECs achieved 79.25% of 

Flow-Through. [Ex. 1, Florida State Summary, p. 3 13 . Therefore, this metric fails the 

test. Covad customers are impacted when their service requests are delayed because it 

takes so much up front time to get an LSR correct. Covad has implemented LENS for 

xDSL and Line Share ordering. Covad has found that the LENS system performance as 

well as documented functionality that does not work has greatly impacted our ability to 

pass flow-through orders. The personnel support at BellSouth to aid in our problem 

solving on Flow-through errors attributed to order generation does to exist. It again 

creates a cumbersome process by which we must place our mechanized orders. The 
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8 A. 

BellSouth Retail organizations have ordering systems with complex front-end editing 

routines which allow for a high degree of flow-through. Why should our customer 

orders be delayed because BellSouth has provided the ALECs insufficient documentation 

and extensive up-front editing systems for ordering. The BellSouth Ordering Gateways 

provided to the ALECs are plagued with defective functionality which are 

counterproductive to having flow-through of orders achieved. 

Does this conclude your testimony. 

Yes. 
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296 001322 02680 YES 13,363 503% 

10.335 1326% 724 001257 48651 Y E  
001655 17581 YES 3,765 1.76% 170 

IP 003232 ~ 06225 YES 2.833 000% 
10 0033e-.- 03380 ~ YES 2.897 000% 

199 5 71% 35 007413 2 0 0 8 4 -  YES 
~ 

A 3 1 2 1  
A 3 1 2 2  
A 3 1 3 1  
A 3 1 3 2  
A 3 1 4 1  
A 3 1 4 2  
A 3 1 5 1  
A 3 1 5 2  
A 3 1 6 1  
A 3 1 6 2  

Cusfomsr Trouble Rawti Rata 
A 3 2 1  t 
A 3 2  1 2  
A 3 2 2 1  
A 3 2 2 2  
A 3 2 3 1  
A 3 2 3 2  
A 3 2 4 1  
A 3 2 4 2  
A 3 2 5 1  
A 3 2 5 2  
A 3 2 6 1  
A 3 2 6 2  

Benchmark I 
Analog 

Bus 
Bus 

Design 
Design 

PBX 
PBX 

Cenlrex 
Cenlrex 
ISON 
ISON 

Res 
Res 
Bus 
Bus 

Oestgn 
Destgn 

PBX 
PBX 

Centrew 
Centrex 

ISDN 
ISDN 

BST CLEC CLEC Standard Slandard BST 
Measure Volume Measure Volume Devlatlon Error ZScors Equlty 

A 3 3 1  1 
A 3 3 1 2  
A 3 3 2 1  
A 3 3 2 2  
A 3 3 3 1  
A 3 3 3 2  
A 3 3 4  1 
A 3 3 4 2  
A 3 3 5 1  
A 3 3 5 2  
A 3 3 6  1 
A 3.3 6 2 

A 3 4 1  1 
A 3 4 1 2  
A 3 4 2 1  
A 3 4 2 2  
A 3 4 3 1  
A 3 4 3 2  
A 3 4 4 1  
A 3 4 4 2  
A 3 4 5 1  
A 3 4 5 2  
A 3 4 6 1  
A 3 4 6 2  

Out of Ssrvlce > 24 hours . . . . . . . . 

A 3 5 1  1 
A 3 5 1 2  
A 3 5 2  I 

A 3 5 3  1 

A 3 5 4 1  

06/07/2001 

Res 
Res 
Bus 

Design 
Deslgn 

PBX 
PBX 

Cenlrex 
Cenlrer 
lSDN 
ISDN 

aus 

Res 
Res 
Bus 
Bus 

Design 
Deslgn 

PBX 
PBX 

Cenlrex 
Centrex 

ISDN 
ISDN 

Res 
Res 
Bus 
Bus 

Deslgn 
Design 

PBX 
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8 1 3 1 8  
6 1 3 1 9  
8 1 3 2 0  

8 1 4 1  
8 1 4 2  
9 1 4 3  
8 1 4 4  
8 1 4 5  

8 1 4 7  
8 1 . 1 8  
9 1 4 9  
61410 
61411 
81412 
81413 
81414 

B 1.4 16 
61417 

81.16 

e 1 4 1 5  

a 1 5 1  
8 1 5 2  
8 1 5 3  
6 1 5 4  
8 1 5 5  
0 1 5 6  
8157 
8 1 5 8  

9 1 5 1 0  
B 1 5 t 1  
81512 
8 1 5 1 3  
6.1 5 14 
8 1 5 1 5  
0 1 5 1 6  
0 1 5.17 

8 1 5 9  

B 1 8 1  
6 1 8 2  
6 1 8 3  
8 1 8 4  
0 1.05 
9 1 8 6  

B I B B  
8169 
81810 
8 1 8 1 1  
8 1 8 1 2  
8 1 8 1 3  
8 1 8 1 4  
8 1 8 1 5  
6 1 8 1 6  
8 1 8 1 1  
8 1 8 1 8  

a 1 8 7  

0 - 7  
0 - 7  
0-13 

BellSouth Monthly State Summary 
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Loops Non-DsslgnFL (%) 
LOOPS Non-Oeslgn wflNPlFL (%) 
2W Analog loop w/LNP Non-DeslgnlFL (%) 

ReJeci Interval - hfechanized 

Benchmark I 
Analog 

Dlagnosllc 
Diagnoslic 
Olagnosllc 

>= 97% w In 1 hr 
>= 97% w In 1 hr 
> * 9 7 K w  In 1 hr 
>= 97% w In I hr 
>= 97% w In 1 hr 
>= 97% w In 1 hr 
>= 07% w In 
>= 97% w In 
'= 87% w In 
>= 97% w In 
>= 97% w In 
>= 97% w In 
>= 9 I X  w In 
>= 9?% win 
>= 97% w In 

hr 
hr 
hr 
hc 
hr 
In 
hr 
hr 
h! 

>= 07% w In 1 hr 
2- 97% w In 1 hr 

>= 85% w In 24 hrs 
.= 85% w In 24 hrs 
>= 85% w In 24 hrs 
>= 85% w In 24 hrs 
>= 85% w In 24 hrs 
>= 85% w In 24 hrs 
>= 85% w In 24 hra 
>= 85% w In 24 hrs 
>= 85% w In 24 h n  
>= 85% w In 24 hrs 
>= 85% win 24 hrm 
>= 85% w In 24 hrs 
>= 85% w In 24 hrs 
>= 85% w In 24 hm 
>= 85% w In 24 hrr 
>= 85% w In 24 hrs 
,= 85% w In 24 hm 

>= 85% w In 24 hra 
>= 85% w In 24 hrs 
>= 85% w In 24 hrs 
>= 85% w In 24 hrs 
,= 85% w In 24 hrs 
>= 85% w In 24 h n  
>= 85% w In 24 hm 
>= 85% w In 24 hrs 
>= 85% w In 24 hro 
>= 85% w In 24 hrs 
>= 85% w In 24 h n  
>= 85% w In 24 hrs 
>= 85% w In 24 hr5 
>= 85% w In 24 h n  
>= 85% w In 24 hm 
>= 85% w i n  24 tln 
>= 85% w in 24 hrs 
>= 85% w In 24 hrs 

EST BST CLEC CLEC Slmndard Slandard 
Msasure Volumm Mearurm Volume Drvlallon Error ZScorr Equlty 



e6ed 
100zI10/90 

s OL 
t OI 
E 01 
2 01 
IO1 

f16' 
9I 6 



c 
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8 1 1 4 1  
B t  142 
B 1,14 3 
B.l 14 4 
8 1  t 4 5  
B 1.14 6 
8.1 147 
8 1  1 4 8  
8 1  149  
B 1 14 ID  
B 1 14 13 
B 1 14 12 
B 1 14 13 
B 1 14 14 
0 1 14 15 
0 1 14 16 
B.1 14 17 

6 1  1 5 1  
8 1  152  
B t  153 
B 1  154 
B 1155 
8 1  I 5 6  
8 1  157 

B 1 1 5 9  
B 1 15 10 
8 1  1511 
B 1 15 12 
B 1 15 13 
B 1 15 14 
B 1  1515 
E 1 15 16 
B 1 15 17 

BI 158 

6 1  161 
B 1.162 
E 1  I63 
B 1 1 6 4  
B 1 1 6 5  
8 1  166 
6 1  167 
B 1  168 
E 1  169 
8 1 16 10 
8 1 1 6 1 1  
B 1 16 12 

B 1 16 14 
8 1 1 6 1 5  
B 1 16 16 
E 1  1617 

B i te 13 

8 1 1 7 1  
8 1  172 
E 1  173 
E l 1  174 

POC 6 Relect Resaonse Camoleleness - Partfdlv Mechanfzed 

-1 1 IOlher Not?-DeslgnlFL (%) 
-11 IINP SlandalonelFL 1%) 
-11 ILNP fStandalonellFL 1%) I 

Benchmark I BST BST CLEC CLEC Standard Standard 
Analog Measure Volum. Yea8ure Volumr Dsvlatlon Error ZScorn Eqdly 

>= 95% 
>= 9576 
2= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
2-  95% 
>= 85% 
2- 95% 
>= 05% 
+= 95% 
>= 95% .= 95% 
+= 95% 
>= 95% 

7 =  95% 
>= 95% 
7: 95% 
>= 95% 
>= 95% 
>= 85% 
>=95% , 
>= 95% 
>= 95% 
>= 85% 
>= 05% 
>= 95% 
7= 85% 
>= 95% 
+= 95% 
>- 95% 
>= 95% 

>= 95% 
>= 95% 
>- 95% 
>= 95% 
7-  85% 
>= 95% 
>= 95% 
z= 95% 
2= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>+ 95% 
>= 95% 
>= 85% 
.= 95% 

5- 95% 
>= 95% 
>= 95% 
.= 95% 

06/07ROO 1 



0 1  175 
0 1  176 
B 1 17.7 
81 178 
8 1  I79 
0 1 17 10 
B 1 17 11 
0 1 17 12 
B 1 17 13 
B 1 17 14 
0 1 17 15 
B 1 11 16 
B 1 17 17 

8 1  1 8 1  
8 1  $ 8 2  
8 1  183 
B 1  184 

8 1  186 
E 1  1 8 7  
B1188 
81 189 
E t  1810 
6 1  1811 

8.1 185  

B I i e  tz  
B t la 13 
0 1.18 14 
B 1  15 15 
B 1 18 16 
B 1  18 1? 

E 1  191  
8 1 1 9 2  
81 193  
81  194 
8 1  195  
B I  106 
81197 
8 1  198 
B 1  199 
B I 19 10 
B I  1941 
B 1 19 12 
B 1 19 13 
B 1 19 14 
8 119 15 
B I  1916 
El1 1 9 1 7  

8 2 1 1 1 )  
8 2  11.1 2 
8 2 1 1 2 1  
8 2 1 1 2 2  
8 2 1 2 1 1  

P-4 Swilch Porlslc 10 clrcuitslDlspslcNFL (days) R68 (POTS) 
--. P-4 Swlich Ports/< 10 clrcuilslNon-DlspalchlFL (days) RUB (POTS) 
P-4 Swllch Porls/>=lO circulls/Dlspatch/FL (days) RUB (POTS) 
P-4 Swllch Por ld~=lO clrcullsMon-Dlspalch/FL (daya) R h 0  (POTS) 
P d  Local InteroIflce Transpodel 0 drcuils/DlspalchlfL (days) DS1IDS3 

BellSouth Monthly State Summary 
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4 9 3  86.885 8 697 
104 686.653 2 290 
11.68 425 18 755 
2 69 75 4 411 
2053 2,408 19 15 13 25600 7.11930 0.1657 YES 

Benchmark I 
Analog 

2-  95% 
>= B5% 
>=  95% 
>=  95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
J= 05% 
>= 05% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
~x 85% 
>= 95% 
3- 95% 
>= 95% 
>= 85% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
' 5  95% 
>= 95% 
>= 95% 
>= 05% 
>= 95% 

>= 85% 
>= 95% 
>= 95% 
>= 95% 
'= 95% 
>= 85% 
'= 95% 
>= 95% 
>= 95% 
%= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 05% 

EST BST CLEC CLEC Standard Standard 
Measure Voluma Mesrurs Volt"  Devlatlon Error ZScorm Equity 

0610712001 



9 21 

6 67 
6 67 

g 21 

8 2 1 2 1 2  
8 2 1 2 2 1  
8 2 1 2 2.2 
8 2 1 3 1 1  
8 2 1 3 1 2  
8 2 1 3 2 1  
8 2 1 3 2 2  
6 2 1 4 1  1 
8 2  1.4 12 
0 2 1 4 2 t  
8 2 1 4 2 2  
8 2 1 5 3 1  
8 2 1 5 3 2  
8 2 1 5 4 1  
B 2.1 5 4.2 
8 2 1 5 5 1  
6 2 1 5 5 2  
B 2 1 6 3 1  
8 2 1 6 3 2  
B 2.1.6 4 1 

62.1651 
8 2  I 6 5 2  
8 2 1 7 3 1  
0.2 1.7 3 2 
B 2 . t  7.4 1 
8 2 1 7 4 2  
B 2 1 7.5 1 
8 2 1  7 5 2  

8 2 1 8 1 2  
E 2 1 8 2 1  
8 2 1 8 2 2  
E 2 1 9 1  1 
8 2 1 0 1 2  
8 2 1 9.2 1 
8 2  1922 
8 2  1 10 1 1 
8 211012 
8 2  1102 1 
8 2.1 10 2.2 
6 2  1 1 1  1 1  
E 2  1 1 1  12 
0 2 1  1121 
8 2 1 1 1 2 2  
8211211 
a 2 1  1212 
B 2 1 12 2.1 

a 2 1 6 4 2  

8 2  1 a 1.1 

2,644 3 00 1 27.380 2739518 0.2267 YES 
2,644 3 44 34 27.390 4.72745 1.2205 . ,,.,YES 

b 480 LL.. 
3 
3 6 480 h 

8 2  
8 2  
8 2  
E 2  
8 2  
8 2  
El2 
8 2  
8 2  I I I 

406 I 87.443 I 7 19 I 7 
105 I 688,309 I 960 1 50 

12.2 2 
13 1 1  
.I3 12 
132 1 
1322 
14 1 1 
14.1 2 
142 1 
1 4 2 2  

8844 334296 4 6 6 7 4  YES 
2306 032613 -262268 NO 

8 2 1  151 I 
8 2 1  1 5 1 2  

BellSouth Monthly State Summary 
Florida, April 2001 Benchmark I 

Analog 

DS11DS3 
DS 1 IDS3 
DSlIDS3 

RUB 
RUB 
RUB 
RUB 

RLBLO - Dlsp 
RLBLO - Dlsp 
R I B 8 0  - Dhp 
maaD - D I S ~  
AOSL lo Relail 
ADSL lo Relail 
ADSL lo Relall 
ADSL lo Retail 
ADSL lo Retall 
ADSL lo Relall 

ISDN - BRl 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

ISON - BRI 
ADSL lo Retall 
ADSL lo Relal 
ADSL lo Relall 
ADSL Io Relall 
ADSL lo Retail 
ADSL lo RetaH 

RUB - Dlsp 

RLE - Dlsp 
R88 - Disp 

RLB (POTS) excl SB Or 
R I B  (POTS) sxcl SB Or 
RLB (POTS) sxcl SE Or 
RUB (POTS) excl SI3 Or 

RLE - DISP 
RLB . Olsp 

RUB - OISP 

ISDN - 6RI 

RLB - Dkp 

R I B  - Dlsp 

RLB (POTS) sxcl SH Or 
RUB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 

RLB - DiSp 
RLB - DISP 
RLB - DISP 
RUB - OiJp 

RLB (POTS) axcl SB Or 
RLB (POTS) excl SB Or 
RUB (POTS) exct SB Or 
RLE (POTS) exd SB Or 

Deslgn 
Design 
Design 
Oeslgn 
RLB 
RLB 

BSt CLEC CLEC Slandard Standard EST 
Yoaaure Volume Measure Volume Divlailon Error ZScorr Eqully 

1 I 1 I I I 1 
I 1 I I I 4 I I 

I I 1 I I I I I 

061071200t 



P-4 
P-4 
P4 
P4 
P-4 
P-4 
P-4 

I 

. . . . . . - _ _  . 
Digllal Loop c DSllclO clrcuils/Non-DlspatchlF L (days) 
Dlgilal Loop c DSI/,=lO clrcuilslDlspalchlFL (days) 
Olgilal Loop < DS 11>=10 drcullsRJan-DlspatchIFL (days) 
Digllal Loop >= DStlclO circuilslDispalchlFL (days) 
Digilal loop >= DS11<10 circullslNon-DlspatcML (days) 
Olgital Loop >= DS1l>=lO clrcullslDtspalch/FL (days) 
Oigllal Loop 2- DSll>=lO clrculls/hlon-DlspalchlFL (days) 

8 2 1 1 5 2 1  
6 2  1 1 5 2 2  
8 2 1  191  1 
8 2 1 1 6 1 2  
8 2 1.16 2 1 
8 2 1 1 6 2 2  
8 2 1  171 1 
8 2 1  I 7  12 
8 2 1 1 7 2 1  
8 2  I I 7 2 2  
8 2 1 1 8 1 1  
8 2 1 1 8 1 2  
8 2 1  I 8 2 1  
B 2 1.18 2 2 
8 2  1 19 I 1 
8 2 1.19 1 2 
8 2 1 1 9 2 1  
8 2 1  1 9 2 2  

6 2 2 1  
8 2 2 2  

8 2 3 1 1 1  
8 2 3 1  1 2  
8 2 3 1 1 3  
8 2 3 1 2 1  
8 2 3 1 2 2  
8 2 3 1 2 3  
8 2 3 2 1  1 
8 2 3 2 1 2  
8 2 3 2  1 3  
8 2 3 2 2 1  
8 2 3 2 2 2  
8 2 3 2 2 3  
8 2.3 3 1 1 
8 2 3 3  1 2  
8 2 3 3  1 3  
8 2 3 3 2  1 
8 2.3 3 2 2 
8 2 3 3 2 3  
8 2 3 4  1 1  
8 2 3 4 1 2  
8 2 3 4  1 3  
8 2 3 4 2 1  
8 2 3 4 2 2  

8 2.3 5 1 1 
B 2.3 5 1 2 
8 2 3 5 1 3  
8 2 3 5 2 1  
8 2 3 5 2 2  
8 2 3 5 2 3  
8 2 3 6 1  1 
8 2 3 6 1 2  
8 2 3 6 1 3  
8 2 3 6 2 1  
8 2 3 6 2 2  
8 2 3 6 2 3  

e 2 3 4 2 3  

06/07/2001 

2 0 0  
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1 0 000 

. -. 

P-4 lother Non-Designb-10 clrcuilslDispalchlFL (days) 
P-4 ]Other NowDeslgd>=IO circuits/”-DlspalchFL (days) 
P-4 IINP IStandalonelk IO cIrcuils1DisoalchlFL Idavs) 

3733 
11 00 
20 23 
14 71 

.. . 

P-4 IlNP (Standalone)/clO drcuils1Nwl-DispalchlFL (days) 

3 43744 2527792 10152 YES 1.693 11 ti7 
1 0000 

117 24 031 
7 7.296 

P-4 IINP (Standalone)/>= IO clrcuils/Non.DispalchlFL (day;) 
P-4 LNP (Slandalona)l<lO clrcuilJDlspalchlFL (days} 
P-4 LNP fSlandalonel/c IO c(rcuils/Non-Disoal~FL Idavsl 

3743 
11 00 
28 97 
14 71 

- -~ - 
I > =  10 clrcuils/D~spatchff L (days) 
/>-10 urcuils/Non-Oi~alchlFL (days) 

Oloilal LOOO < DS W 1 0  ciicuIlslDrsoalchlF1 fdavsl 

1.7tO 43 a93 
1 0 000 

148 44 543 
7 7 296 

20 00 f 0 000 
53 58 1.282 48233 21 61230 T I  
36 00 2 26.000 
20 28 61 18 00 1 28842 29.17776 00781 

Order Compleflon h ? b ~ ~ 8 /  wlfhln X days 
P-4 xDSL ADSL. HDSL, and UCL Loo wllh Condlllonln <6 drcutls1Dis al&L da s 
P 4  lxOSL 1ADSL. HDSL, and Coo; wlo Condrbonin$~6 circullslDis~lchlFL :da;s)) 

- 
YES 

YES 

Benchmark I 
Analog 

RLB 
RLB 

RLB (POTS) 
RLB (POTS) 
RLB (POTS) 
R 1 0  (POTS) 
RLB (POTS) 
RLB (POTS) 
K88 (POTS) 
RLB (POTS) 

Dlgllal Loop c DSI 
Dlgllal Loop c DS1 
Dlgrlal L w p  DS1 
Dlgtlal Loop DS1 

clig?lal loop >= DS1 
DigHal Loop >= DS1 
Olellal Loop ’= DS1 
Olgilal Loop >= DS 1 

322 48 

695 00 

14 day3 
7 days 

1 1 

14 462415 14889959 20310 YES 31 20 07 

3 486 466 

Held Orders 
R8B (POTS) 
RUB (POTS) 
R88 (POTS) 
RLB (POTS) 
R8B (POTS) 
RLB (POTS) 

DS11 DS3 - Interoffice 
DS11 053 - Interofice 
DS I /  OS3 ~ lnleromce 
OS I /  053 - Interoffice 
DS 11 OS3 - lnleromce 
DS11 DS3 - Interoffice 

RLB 
RL B 
RLB 
R6B 
RLB 
RLB 

RMI fD  - Dkp 
R8BLD - Drsp 

RLBLD - Disp 

RLBLD - Disp 
ADSL lo Releil 
ADSL lo Relall 
ADSL to Relall 
ADSL lo Relarl 
ADSL to Retail 
ADSL lo RelaH 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 

R8BID - DISP 

RLBBD - DISP 

ISDN - BAl 

BST CLEC CLEC Standard Slmndmrd BST 
MOJSllrb Volume Meaiura Volume Dovlsllon Error ZScore Eqully 

11.61 I 446 1 I I 18521 I I 
451  I 218 I 

I I 

I I I I I I I 

I I 1 I I I I I 



' 

3751 
t l 0 0  

13 50 
19 07 
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1.683 5500 43812 3099845 -05643 YES 2 
1 0.000 

6 7 176 
116 23 a i 6  

I 

e 2 3 7 1  1 
8 2 3 7 1 2  
B 2 3 7.1 3 
6 2 3 7 2 1  
8 2 3 7 2 2  
8 2 3 7 2 3  
8 2 3 8 1  I 
a 2 3 8 1 2  

6 2 3 8 2 1  
0 2 3 8 1  3 

8 2 3 8 2 2  
8 2 9 0 2 3  
0 2 3 9 1  1 
8 2 3 8 1 2  
B 2.3 9 1 3 
8 2 3 9 2 1  
8 2 3 9 2 2  
8 2 3 9 2 3  
8 2 3 1 0 1 1  
B 2.3 10 1 2 
8 2 3  10 I3 
8 2  3 102 f 
8 2 3 1 0 2 2  
e 2 3 1 0 2 3  
e 2 3 1 1  1 . 1  
8 2 3 1 1  1 2  
8 2 3 1 1  13 
8 2 3 1 1  2 1  
8 2 3  11 2 2  
8 2 3  11 2 3  
B 2 3 1 2 1 . l  
B 2 3 12 1.2 
B 23 12 1 3  
B 23 122 1 
8 2 3 1 2 2 2  
8 2 3  1 2 2  3 
8 2 3 1 3 1 1  
0 23 13 1 2  
8 2 3 1 3 1 3  
8 2 3 1 3 2 1  
8 2 3 1 3 2 2  
8 2 3 1 3 2 3  
8 2 5 1 4 1 1  
8 2  3 14 1 2  
8 2 3 1 4 1 3  
B 2 3 14.2 1 
8 2 3  14 2 2  
6 2 3 1 4 2 3  
8 2 3 1 5 1 1  
8 2 3  15 1 2  
B 2 3  15 1 3  
6 2 3 1 5 2 1  
0 2 3 1 5 2 2  
8 2  3 15 23 
8 2 3 1 6 1  1 
8 2 3 1 6 1 2  
8 2  3 16 1 3  
8 2 3 1 6 2 1  
8 2 3 1 6 2 2  

61 97 

06/07/2001 

31 75 BO9 

Benchmark I 
Analog 

ADSL lo Relall 
ADSL lo Relall 
ADSL lo Relall 
ADSL lo Relail 
ADSL lo Relall 
ADSL lo Relail 

RLB - Dlsp 
RLB ~ D~sp 
RLB - D l ~ p  
RLB - Dlsp 

R6B - Disp 
RLB - Dlsp 

RUB (POTS) excl S B  Or 
RUB (POTS) excl SB Or 
R6.B (POTS) ercf SB Or 
R6B (POTS) excl S B  Or 
R8B (POTS) ercl S B  Or 
R&B (POTS) erct SB Or 

RLB - Disp 
RLB - Disp 
RLB - Dkp 
RBB - Dfsp 
RLB - Dlsp 

RLB (POTS) excl SB Or 
R6B (POTS) excl SB Or 
ALE (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 

R&B - Oisp 
RLB - Disp 
R&B - Dlsp 

RLB - Disp 
RLB (POTS) excf $0 Or 
RLB (POTS) exct SB Or 
RLB (POTS) exd SB Or 
RLB (POTS) excl SB Or 
RLB (POTS) excl SH Or 
R&B (POTS) excl SB Or 

Design 
Deslgn 
Deslgn 
Deslgn 
Oeslgn 
Design 

RL B 
RLB 
RLB 
RELB 
RLB 
RLB 

R&B (POTS) 
RLB (POTS) 
R6B (POTS) 
Rae (POTS) 

RUB - DlSp 

RLB - Dlsp 

RLB ~ OISP 

R&B (POTS) 

20 00 
37 33 
11 00 
20 23 
14.71 

CLEC CLEC Siandard Shndnrd BST BST 
Measure Volume Mes8Ut. Volume Devlallon Error ZScorm Equity 

I 
1 

I I I I I I 1 

1 0 om 
1.693 43.744 

1 0.000 
l 1 T  24.03 1 
7 7 296 

I 
37.51 1 1,683 2800 2 43812 3099845 0.3087 YES 
I 1 0 0  1 1 0 000 
1987 116 % 23816 

f 176 1350 I 6 
I 

37 51 1.683 
11 00 1 
19 87 116 
13 50 6 

43 812 
0 000 

1 7 176 
161900 4 23816 1211167 -1320321 NO 

I I I I I I I 

4659 1 17 I ! 56884 I I I 

I 

I 
I I I I F 

I 
I 
I I 

I I I I I I I I 

P W  



. 

P-2 
P-2 
P-2 
P-2 
P-2 
P-2 
P-2 

8 2  
8 2  
8 2  
8 2  
8 2  
82 
8 2  
0 2  
8 2  
8 2  
82 
0 2  
8 2  
8 2  
8 2  
8 2  
8 2  
8 2  
8 2  

SwilCh PortSlFL (%) 
Local lnlerofflce TranspoWL (%) 
L m p  + Port ComblnalionsFL (SC) 
Combo OlherlFL (96) 
xDSL (ADSL. HDSL and UCLYFL (%) 
UNE ISDNlFL (X) 
I Inn SharlnolFL 1%) 

3 1 6 2 3  
3 1 7 1  1 
3 1 7 1 2  
3 17.1.3 
3 t 7 2 1  
3 1 7 2 2  
3 1 7 2 3  
3 1 8 1 1  
.3 l a  I 2 
3 1 8 1 3  
3 1 8 2 1  
3 1 8 2 2  
3 1 8 2 3  
3 1 9 1  I 
3 1 9 1 2  
.3 19 1 3  
3 182 1 
3 1 8 2 2  
3 1 9 2 3  

P-2 
P-2 
P-2 

8 2 5 1  
B 2 5 2  
8 2 5 3  
8 2 5 4  
8 2 5 5  
8 2 5 6  
8.2 5 7 
8 2 5 0  
8 2 5 9  
8 2 5 1 0  
8 2 5 1 1  
8 2 5 1 2  
B 2 5.13 
8 2  5 14 
8 2 5 1 5  
8 2 5 1 8  

2W Analog Loop DeslgnFL (%) 
2W Analog Loop Non DesigdFL (%) 
2W Analw LOOO w/lNP DesiordFL 1%) 

BellSouth Monthly State Summary 
Florlda, April 2001 

P-2 
P-2 
P-2 
P-2 
P-2 

IP- 1 llNP ISlandalona~b=lO clrcuils/Olher/FL ldavsl I 

2W Analog Loop wlLNP DesigdFt (%) 
2W Analog Loop wlLNP Non-DesignlFL (X) 
Other DesignlFL (%) 
Other Non-OeslgnlFL (X) 
INP (SlandalonelFL (96) 

8 2 5 1 1  P-2 
8 2 5 1 8  P-2 
8 2 5 1 9  P-2 

LNP (Slanda1one)lFt (96) 
Digilal Loop DSIIFL ( X )  
Digital Loop I= DSlIFL (%) 

8 2 6  I 

0 2 6 3  
8 2 6 4  

8 2 6 6  
8 2 6 7  
0 2 6 6  
8 2 6 9  
8 2 6 1 0  
8 2 6  11 
9 2 6  12 
6 2 6 1 3  
8 2 6 1 4  
8 2 6 1 5  
8 2 6 1 6  
8 2 6 1 7  
B 2 6 1 8  

8 2 6 2  

a 2 6.5 

0610 71200 I 

94 Jeopardies - Nan-Mechanized 

Benchmark I 
Analog 

RLB (POTS) 

RL8 (POTS) 
RLB (POTS) 
R18 (POTS) 

RL8 (POTS) 
Digital Loop DSf 
Dtgllal Loop c DS I 
Olgilal loop OS1 
Dlgtlal L w p  c DS f 

, Dlgllal Loop DS1 
I Olgltal C w p  +z DS 1 
I Dlgilal Loop >= DSI 
I Digltal Loop >= DS1 
I Dlgllal Loop >= DS I 
I Dlgllal Loop >= DS I 

Dlgilal Loop '= DSI  
Olgilal Loop >= DS I 

I 

I RBO (POTS) 

R&B (porsj 

RLB (POTS) 
OS11 DS3 - lnleroftlce 

RLB 
RLBBD - Disp 
ADSL to Relall 

ADSL to Retsl 
RLB ~ Dkp 

RBB (POTS) excl SB Or 
RLB - Disp 

RLB (POTS) excl SB Or 

ARB (POTS) excl SB Or 
Deslgn 
RLB 

R8B (POTS) 
RLE (POTS) 

Dlgllal Loop e DS 1 
Olgilal Loop .= DSI  

ISDN - BRI 

RhB - DISP 

BST BST CLEC CLEC Slendard Standard 
Msarurr Volume Measure Volumm Devlatlon Error ZScorr Eqully 

11 00 
19 87 
13 50 

48 17 6 

304 75 4 

28 36 11 38 598 

1800 ' 1  366 236 ' -  

I 

409 46407 0 7003 

Diagnosllc 
Diagnosllc 
Diagnosllc 
Dlagnoslic 
Diagnostic 
Diagnostic 
Diagnosllc 
Diagnostlc 
Diagnoslic 
Dlagnostlc 
Dlagnosllc 
Dlagnoslic 
Diagnoslic 
Diagnoslic 
Diagnoslic 
Dlagnoslic 
Dlagnostlc 
Diagnosllc 



BellSouth Monthly State Summary 
Horlda, April 2001 Benchmark I 

Analou 

I Dlagnosllc 8 2 6 1 9  IP-2 ltllgllal Loop >= OSIIFt (a) 

- 
P-2 
P-2 
P-2 
P-2 
P-2 
P-2 

8 2 8  1 
0 2 8 2  
8 2 8 3  
0 2 8 4  
8 2 8 5  
8 2 8 6  
8 2 8 7  
8 2 8 8  
8 2 8 9  
8 2 8 1 0  
0 2 8 1 1  
8 2 8  12 
8 2 8  13 
8 2 8  14 
8 2 8  15 
6 2 8 1 6  
8 2 8 1 7  
8 2 8 1 8  
8 2 8 1 9  

- - -. - - - - - 
Local Interoffice TransporVFL (hwrs) 
Loop + Port ComMnaLonsiFL (hours) 
Combo OIharlFL (hours) 
xDSL (ADSL. HDSL and UCLYFL (hours) 
UNE ISONlFL (hours) 
I inn SliarIndFI Ihnirr+l 

0 2 9 1  
8 2 8 2  
8.2 9 3 
8 2 9 4  

8 2 9 6  
0 2 9 7  
8 2 9 8  

8 2 9 1 0  
6 2 9 1 1  
8 2 8  12 
8 2 9  13 
8 2 9 1 4  
8 2 9 1 5  
8 2 9 1 6  
8 2 9 1 7  
8 2 9 1 0  
0 2 9 1 9  

8 2 9 5  

a 2 9 0  

. - 
P-2 
P-2 
P-2 

8 2 1 0 1  
0 2 1 0 2  
E 2 1 0 3  

6 2 1 0 5  
B 2  106 
8 2 1 0 7  
8 2 1 0 8  
8.2 10 9 
B 2 10.10 
8 2  10 11 
8 2 io 12 
B 2 10 13 
B 2 10 14 
B 2 10 15 
8 2  10 16 

e 2 1 0 4  

- .. .- -. .- . .. . . - . .- -. - 
2W Analog Loop DeslgnlFL (hours) 
2W Analog Loop Non-OeslgnlFL (hours) 
2W Analw L o w  w/lNP Des idFL Ihours) 

Average Jeopardy Notice Inlewd - Mechanlzed 
IP-2 ISwIrh PnrtnAL lhoiirsl I 

P-2 
P-2 
P-2 
P-2 
P-2 

2W Analog Loop wllNP NowDesignlFL (hours) 
ZW Analog Loop wRNP DesignFL (hours) 
2W Analog Loop wlLNP Non-DeslgdFL (hours) 
Other OesignlFL (hours) 
Other Non-DesiordFL fhoursl 

L 
~~ 

P-2 INP (Slandalone)lFL(hwrr) 
P-2 LNP (Slanda1one)lFL (hours) 
P-2 Dlgilal Loop c DS Ilf L (hours) 
P-2 Olgllal Loop >= DS1IkL (hours) 

P-2 
P-2 
P-2 
P-2 

Swilch PortsFL (hours) 
Local lnlerollice TransporVFL (hours) 
Loop + Port CombnalIonsFL (hours) 
Combo OlherlFL fhwrsl 

>= 40 hro 
>= 48 hrs 
5: 48 hrs 
'= 48 hm 
2- 48 hr6 
>= 48 hrs 
>= 40 hrs 
>= 48 hrs 
>= 48 hrs 
== 48 hrs 
>= 48 hrs 
'= 48 hrs 
>= 48 hrs 
.= 46 hrs 
21 46 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 

Diagnostic 
Diagnosllc 
Dlagnos tlc 
Diagnostic 
Diagnosllc 
Diagnostic 
Dlagnosllc 
Diagnostlc 
Diagnostic 
Dlagnosllc 
Diagnoslic 
Diagnosllc 
Dlagnosllc 
Dragnosllc 
Oiagnosllc 
Dlagnosllc 
Dlagnosllc 
Diagnosllc 
Diagnosllc 

Q5% >= 48 hrs 
95% >= 48 hrs 
95% -= 48 hrs 
95% >= 48 hrs 
05% >= 48 hrs 
95% >= 48 h e  
95% >= 48 hrs 
95% >= 48 hrs 
95% -= 48 hrs 

95% >= 48 hrs 

95% r= 48 hrs 
95% == 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

95% >= 411 hrs 

0541 >= 48 hr3 

EST CLEC CLEC Slandard Standard BST 
Meaaura Volume Measure Volume Devlsllon Error ZScors Equlty 

06/07/200 1 



. 

P-2 
P-2 
P-2 

LNP (S1andalone)lFL (%) 
Oigltal Loop e DSI lFt  (%) 
Dlgilal Loop >= OSllFL (X) 

P-2 
P-2 
P-2 
P-2 

INP (Standa1one)fFL (%I J 
LNP (S1andalone)lFL (X) 
Dlgilal Loop c DSllFL (%) 
Digllal Loop >= DSlIFL (%) 

P-7A 
P-7A 
P-7A 
P-7A 

Time-Specific SLllFL (X) 
Time-SpecrSc SLP/FLl%) 
Non-Time Spedlic SLlIFL (X) 
Nowtlme Speclflc SL2lFL (96) 

'PJA Time-Specific SLllFL (X) 
P-7A TimeSpedfic SL2lFL (X) 
P-7A Non-Time Specific SLllFL (%.I 
P-7A N o w T "  Specific SLZFL (%) 

P-7C 
P-7C 
P-7C 
p-7C 

UNE Loop Non-DesrgtdDispalchIFL (%) 
UNE Loop NotvDesigdNon-DispalcNFL (%) 
UNE Loop DesigdDispalcMFL ("A) 
UNE Loop DeslgnlNm-OispalNFhlFL (%) 

P-3 
P-3 
P-3 
P-3 
P-3 

Swilch Portd<tO circullslDispalcWFL (%) 
Swllch PorlslclO ClrcuIldNon-DispalchFL (X) 
Swllch Pods/>=lO circuils/DispalchlFL (%) 
Swilch P O r l S b l O  circuitsMm-DispalchL (%) 
Local InteroNce Transportkt0 circuils/DispalchFL (V.) 

BellSouth Monthly State Summary 
Florlda, April 2001 Benchmark I 

Analog 

95% >= 48 h r i  
95% >= 4a ~ W S  

95% >= 48 hrs 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devlmtlon Error ZScore Eqully 

8 2 1 0 1 7  
B 2 10 48 
8 2 I D  19 , --- ,_. ~ I- ~. . . , j  I . ,  r <-a ~ .,.. . " . ~ , , ~ . -  ,' I , .  -..-..-.--.-...-- .. . 

Dlagnostlc 
Diagnostic 
DIagnosUc 
D i ~ g n ~ d l c  
Diagnostic 
Dlagnoslic 
Dfagnosllc 
DlagnosUc 
Dlagnostlc 
Dlagnoslic 
Dlagnosllc 
Dlagnosllc 
Dlagnostlc 
Oiagnosllc 
Dlagnosllc 
Dlagnoslic 
Diagnostic 
DIagnosUc 
Dlagnoslic 

1 1  
1 2  
1 3  
1 4  
1 5  
1 6  
1 7  
1 8  

8 2  
0 2  
8 2  
8 2  
0 2  
I32 
8 2  
8 2  
E 2 1 1 9  
8 2  11 10 
8 2  11 11 
8 2  II 12 
8 2 1 1  13 
8 2  11 14 
8.2 11.15 
8 2 1 1  16 
8 2  11 17 
8 2 1 1  18 
8 2 1 1  19 

8 2 1 2 1  
8 2 1 2 2  

'= 95% win  I S  min 
>= 95% w In 15 mln 

35 Hot Cufs > f 5 mlnufes Earfy 
P-7A Time-SpedEc SLlIFL (%) 
P-TA Time-Spedk SL2lFL ( X )  
P-7A Non-T" Specific SLllFL [%I 

.z= 5% 
<= 5% 
c= 5% 
c= 5% 

8 2 1 3 1  
8 2 1 3 2  
8 2 1 3 3  
8 2  134 

8 2  I4  1 
E32 1 4 2  
8 2 1 4 3  
8 2 1 4 4  

>= 95% w i n  15 mln 
>= 95% w In 15 mln 
>= 95% w In 15 mln 
>= 95% w In 15 mln 

0 2 1 5 1  
0 2 15.2 
8 2 1 5 3  
B Z  154 

<= 5% 
c= 5% 
e* 5% 
.z= 5% 

Y A U  Average Recovery Tima - CCC 
P-78 
P-76 

ILoops wilt1 INPEL (time unils) 
ILoops wlih LNPlFL (lime units) 1 Oiagnosltc 

OlagnosUc 
8.2 16 t 
8 2 1 5 2  

8 2 1 7 1 1  
8 2 1 7 1 2  
E 2 1 7 2 1  
8 2  1 7 2 2  

X Missed Indallmtlon Aomhtmsnta 
8 2 1 8 1 1 1  
8 2 1 8 1 1 2  
8 2  18 1 2  1 
8 2  18 1 2 2  
E l 2 1 8 2 1 1  

RCB (POTS) 
RLE (POTS) 
RUB (POTS) 
RLB (POTS) 

DSllDS3 

% 
a 
0 

08/07/2001 



8 2  18 2 1 2  
8 2  l e 2 2  1 
8 2 1 8 2 2 2  
13218311  
8 2  18 3 1 2  
8 2 1 e 3 2 1  
8 2  18 3 2  2 

8 2 1 8 4 1 2  
8 2  18 4 2 1 
8 2 1 0 4 2 2  

0 2  18 5 1 2  

8 2 1 8 5 2 2  
8 2 3 8 6  1 1  
8 2 1 0 0 1 2  
8 2  1862  1 
8 2 1 8 6 2 2  
8 2 1 0 7 t 1  
8 2 1 8 7 1 2  
B 2 10.7 2 1 
8 2 1 0 7 2 2  

132 1 8 4  I 1 

8 2 1 a 5 1 1  

8 2 1 a 5 2 i  

0 2 1 8 e 1  1 
0 2  1a8  1 2  

~ z i e a z 2  
B 2.18 B 1 1 

8 2  1 0 8 2  1 

B 2 1 8 9 1 2  
8 2 1 e e 2 1  
8 2 l5 9.2 2 

8218101.2 
8 2  l e  102 1 
B 2 18 10.2 2 

~ 2 1 . 9 1 0 1 1  

8 2  ie.11 i 1 
132 i a  i t  i 2 
B 2 18 11.2 1 
8 2 1 8 1 1 2 2  
8 2  18 12.1 1 
8 2  18 12 1 2  
B Z  i e  122 1 
132 181222  

132 i e  13 i 2 

~ ~ i a i 4 i i  
8 2  te 14 i i! 
B 2 i e  14 2.1 

0 2  i e  15 1 2 

8 2 1 8 1 3 1 1  

8 2 10 132 1 
8 2 1 8 1 3 2 2  

B 2 18 14.2 2 
8 2 1 8 1 5 1 1  

8 2  I8 152 1 
8 2  18 1 5 2 2  
El218161 4 
8 2  18 18 1 2  
8.2 18 16 2 1 
n 2 i a i 6 2 2  

P-3 
P-3 
P-3 

BellSouth Monthly State Summary 
Florida, April 2001 

.. ~~ 

Loop + Port Combinabonsl<lO clrculls/Non-DlspaldrlFL (%) 
Loop + Pod CombinaUonsl>=lO urcuItdDispaldJFL (%) 
Loop t Porl Combinationsl~=lO circultsMon-DepalchL (%) 

IP-3 ILocal InleroMce TransporV<10 clrcuils/Non-OispalcWFL (%) I 
P-3 
P-3 
P-3 

fLocal Inleroflice Transporll>=lO circullslDlspalcWFL ( X )  
ltocal lnleroffice TransporV>=lO c~rcuils/Non-Dispalch/FL ( W )  
]Loop + Pod Comblnallonsl~lO clrcullslDlspalchlFL (X) 

IP-3 ICombo Other/<10 circullslOlsaalcWFL 1%) - 1  . . -. - . - - - - - - - - - . - 
P-3 ]Combo OtherlclO cIrcuiIdNowDispaldJFL (%) 
P-3 ICombo Other/>=lO circuIlslDispalchlFL (%) 

IP-3 ICombo Othar/>=10 cltcuilslNorrDlsba1chIFL I%\ I 

Banchmark I 
Analog 

0511053 
DS11QS3 
DS11DS3 

R I B  
ALB 
R8B 
RLB 

RLBLD - Dlsp 
RhBdD - Dlsp 
RaBaD - DISP 
RaBaO - OISP 
ADSL lo Relal 
ADSL lo Relati 
ADSL lo ReIan 
ADSL lo Relarl 

ISDN - BRI 
ISDN - BRl 
ISQN - l3Rl 
ISBN - BRI 

ADSL lo Relall 
ADSL lo Relall 
ADSL lo Relall 
ADSL lo Relall 

RLB - DiSp 
RLB - DISP 
ua8 - D~SP 
RLB - 0isp 

RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RLB (POTS) sxd SB Or 
RLB (POTS) excl SB Or 

RUB - OiSp 
RLB . Dlsp 
RbB - DISP 
AaB - ~ i s p  

RLB (POTS) end SB Or 
RLB (POTS) excl SB Or 
R&B (POTS) excl SE Or 
RLB (POTS) exd SB Or 

R a B  - D I ~ ~  
RbB - Dlsp 
RLB . Dlsp 

RCB (POTS) excl SB Or 
R88 (POTS) excl SB Or 
RUB (POTS) excl SB Or 
R8B (POTS) excl SB Or 

Deslgn 
Oeslgn 
Design 
Design 
RLB 
R&B 
RLB 
RLB 

RLB (POTS) 
RLB (POTS) 
RLB (POTS) 
RLE (POTS) 

RLB - DISP 

BST EST CLEC CLEC Slandard Slandard 
Meaaure Volume Mearuro Volume Devlatlon Error ZScore Equlty 

06/07/2001 



BellSouth Monthly State Summary 
Florida. April 200.1 

8 2 1 0 1 7 1  
8 2  18 172 
8218101 .1  
B 2.18 18 1 2 
8 2 18 182 1 
8.2 18.18 2 2 
8 2  18 191 1 
B 2 1 6 1 9 1 2  
B 2 18.19 2.1 
B 2 IS 192 2 

8 2  
8 2  
8 2  
8 2  
a 2  
8 2  
8 2  
0 2  
8 2  
8 2  
8 2  
8 2  
0 2 
6 2  
8 2  
8 2  
8 2  
8 2  
8 2  
8 2  
8 2  
6 2  
0 2  
8 2  
8 2  
8 2  
8 2  
8 2  
8 2  
8 2  
6 2  
8 2  
8 2  
8 2  
0 2  
8 2  
8 2  
8 2  
6 2  
8 2  
€32 
6 2  
8 2  
0 2  
8 2  
8 2  
8 2  
E 2  

19 11.1 
1 9 1 1 2  
1 8 1 2 1  
19.1 2 2 
19 2.1 1 
192 1 2  
1 9 2 2  1 
t 9 2 2 2  
19 3 1.1 
1 9 3 1 2  
19.32 1 
1 9 3 2 2  
194 1.1 

.IO4 1 2  
1842  t 
1 9 4 2 2  
1 9 5 1 1  
1 0 5 1 2  
19.5 2 1 
19 5 2.2 
1 9 6 1 1  
19 6 1.2 
1 9 6 2 1  
1 9 6 2 2  
1 9 7 1 1  
1 9 7 1 2  
1 9 7 2 1  
19 7.2 2 

1 9 8 1 2  
1 9 8 2 1  
1 9 8 2 2  
1991  1 
199 1 2  
1 9 9 2 1  
1 9 9 2 2  

-19 10 1 1 
19 10 1 2  
.1Q IO 2 1 
191022  
19 I f  1 1 
19.11 1 2  
19.11 2.1 
19 11.22 
19 12 1 I 
19 12 1 2  
19122 1 
19 12 2 2 

1 9 8 1  I 

% Provblonlng Troubles wllhln 30 Days 
P-9 ISwiIch Porld~lO circiiilslDispatchFL (%) 
P-9 ISwilch P o r l d ~ l 0  clrcullslNon-DlspalchlFL (%) I 

IP-9 11 Ine Sharlnde 10 clrcullslNon.OlsnalrhlFl~ IXI I 

P-9 
P-9 

12W Analog Lwq w/LNP Oeslgdr=lO clrcuilslDispatcML (X) 
12W Analog Loop wlLNP Deslgnl~=10 cIrcuils~on-DispatchIFC (X) 

Benchmark I EST BST CLEC CLEC Standard Slandard 
Analog Measure Volumo Maasun Votumo Devlallon Error ZScorr Equity 

REB (POTS) 
RBB (POTS) 

Digllal Lwp < DS1 
Olgltal Loop < OS1 
Digltal Loop OS1 
Digital Loop c DSI 

Dlgilal Loop b= OS1 
Olgltal Loop >= OS1 
Dlgilal Loop .= OS1 
Digltal Low >= DSI 

RLB (POTS) 
R8B (POTS) 

RLB (POTS) 
DSIIDSJ 
DSIIDSJ 
DSIIDS3 
DSIIDSJ 

RUB 
R6B 
REB 
RL0 

RLBLD - Olsp 

AaB (POTS) 

RLBLD - Dlsp 
RUBLO - DISP 
R801D - Dlsp 
AOSL lo Relail 
ADS1 lo Rwlall 
ADSL lo Wall 
ADSL lo Relall 

ISDN - BRI 
ISDN - BR1 

ISDN - BRI 
ISDN - BRI 

ADSL lo Retail 
ADSL lo Relail 
ADSL lo Retail 
ADSL lo Relail 

RUB ~ Oisp 

R1B - Dlsp 
RLB (POTS) excl SB Or 
RLB (POTS) excl SB Or 
RUB (POTS) excl SI3 Or 
RELB (POTS) excl SB Or 

R&B - Dlsp 
R&B - Disp 

R&B - Olrp 

RUB - Olgp 

RLB - Dlsp 
RCB . DlSp 

R6B (POTS) sxcl SB Or 
RUB (POTS) excl SB Or 
R I B  (POTS) exd SB Or 
RLB (POTS) excl SB Or 

REB - Dlsp 
RLB . Dlsp 
R6B - Disp 

RbB . Ol9p 

06/0712001 
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8 2  19 13 1 I 
B 2 19.13.1 2 
B 2.19 13 2 4 
8 2  19 1 3 2 2  
8 2  19 14 1 1 
B Z  19 14 1 2  
8 2  19 14 2 1 
0.2 19.14 2 2 
8 2  19 15 1 1 
8.2 19 15 1 2 
8 2  19 152 1 
6 2 18.15 2 2 
8 2  19 16 1 1 
B 2 19 16.1 2 
B 2 19 16.2 1 
B 2 19 16 2.2 
6219171.1 
8 2.19.17 1 2 
B 2 19.17 2 1 
8 2.19 17 2 2 

8 2  19 18 1 2  
B 2 19 18 2.1 
8 2 18.18 2 2 
8 2.19 19 t 1 
8 2 1 9 1 9 1 2  
6 2  19 192 1 
B 2 19 19 2 2 

8 2  19 le 1 i 

8.221 1 1 1  
B 2 21.1 1.2 
8 2 2 1  1 2 1  
6221.1 2 2 
8 2 2 1 2 1 1  
6 2 2 1 2 1 2  
8 2 2 1 2 2 1  
8 2 2 1 2 2 2  
8 2 2 1 3 1 1  
8 2 2 1 3 1 2  
8 2 2 1 3 1 3  
B 2 21 3 1 4  
0 2 2 1 3 2 1  
B 2 21.3 2 2 
B 2 21 3 2.3 
8 2 2 1  3 2 4  
E 2 2 1 4 1 1  
E 2 2 1  4 1 2  
8 2 2 1 4 2 1  
E 2 2 1 4 2 2  
8 2 2 1 5 1 1  
8 2  21 5 1 2  
0 2 2 1 5 2 1  
8 2 2 1 5 2 2  
6 2 2 1 6 1  1 
B 221  6 1 2  
B 2 21 6 2  1 

8 2 2 1  7 1 1  
8 2 2 1 7 1 2  

8 2 2 1 6 2 2  

Bsnchmark I 
Analog 

RLB (POTS) exd SB Or 
R6B (POTS) exd SE Or 
RLB (POTS) excl SB Or 
R I B  (POTS) exct SB Or 

Deslgn 
Design 
Design 
Design 
RLB 
RLB 
R6B 
R6B 

RUB (POTS) 
R68 (POTS) 
RBB (POTS) 
R I B  (POTS) 
R I B  (POTS) 
RBB (POTS) 
RdB (POTS) 
RLB (POTS) 

Dlgllal Loop c OS1 
Digifal Loop DS1 
Digital L w p  < DS1 
Digital Loop DS1 

Dlgllal Loop >= DS1 
Dlgilal Loop >= DSI  
Dlgllal Loop >= DS1 
Dlgtlal Loop >= DS1 

RUE (POTS) 
RC0 (POTS) 
R6B (POTS) 

OS11 OS3 ~ lnleromce 
DS11 DS3 - Interoffice 
OS11 053 - lnlerotllce 
DSl I  DS3 - Inlerolflcs 

RLB 
RLB 
RLB 
AB8 
RLB 
RLB 
RLB 
RLB 

RLBLD - Disp 
RLBLD - Disp 

RLBLD - Disp 
ADSL lo Relall 
ADSL lo Relall 
ADSL io Relall 
AOSL lo Relall 

ISON - BRI 
ISDN ~ BR1 
ISON - BRI 

ADSL to Ralall 
ADSL to Relall 

RLB (pars) 

RM3LD - D~SP 

ISDN -mi 

BST CLEC CLEC Standard Standard 8ST 
Msaiurtl Volume Msasuro Volume Dsvlallon Error ZScoro Eqully 

I 

N w 
0610 71200 1 s page : 

0 



8 2 2 1  7 2 1  
B 2 21.7 2 2  
0 2 2 1 8 1 1  
B 2 21 8 1 2  
8 2 2 1 6 2 1  
B 2 21 8.2 2 
8 2 2 1 9 1 1  
8 2  21 9 1 2  
0 2 2 1 9 2 1  
6 2 2 1  9 2 2  
B 2.21 10.1 1 
8 2 2 1  1 0 1 2  
8 2 2 1  102 1 
8 2 2 1  1 0 2 2  
8 2 2 1  11 1 1  
6.221 11.1 2 
8 2 2 1  1 1 2 1  
8 2 2 1  11.22 
8 2 2 1  121 1 
0.2.21 12 1 2  
B 2 21 12.2 I 
8 2 2 1  1 2 2 2  
B 2 21 13.1 1 
8 2 2 1  13 1 2  
8 2 2 1  (32 1 
0 2 2 1  1 3 2 2  
6 2  21 14 1.1 
8 2  21 14 1.2 
8 2 2 1  1 4 2 1  
8 2 2 1  1 4 2 2  
8 2 2 1  151  I 
8 2 2 1  4512  
8 2 2 1  1 5 2 1  
0 2 2 1  1 5 2 2  
8 2 2 1  161 1 
8 2 2 1  1 6 1 2  
B 2 21 16 2.1 
8 2 2 1  1 6 2 2  
B 2 2 1 1 7 l t  
8 2 2 1  17 1 2  

2 21.17 2 1 
B 2 21 17 2.2 
8 2 2 1  i a i  1 
8 2 2 1  1812  
82.21 I 8 2  I 
B 221.1822 
8 2 2 1  191 1 
8 2 2 1  1 9 1 2  
8 2 2 1  1 9 2 1  
8 2 2 1  1922  

BellSouth Monthly State Summary 
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-0eslgdc 10 arcul WDispatchlFL (hwrs) 
-0eslgnlc 10 drcultslNowDlspalML (hours) I 

Benchmark I BST BST CLEC CLEC Slandard Slandard 
Analog Measure Volume Measurm Vol t”  Devlallon Error ZScorm Equity 

ADSL la Rslail 
ADSL io Relail 

RbB - Dlsp 
RSB - DISP 
RL0 - Dlsp 

RLB (POTS) excl SB Or 
RLB (POTS) exd SI3 Or 
R1B (POTS) excl SB Or 
RLB (POTS) excl SB Or 

RSE - Disp 

RSB - D l ~ p  
R66 - DISP 

RLB - DISP 
RLB - Olsp 

RLB (POTS) excl SB Or 
R&B (POTS) excl SB Or 
RLB (POTS) excl $9 Or 
R&B (POTS) exd SB Or 

RLB - Dlsp 
R8B ~ DlSp 
RL0 - oisp 
RhB - Dlsp 

RLB (POTS) eicl SB Or 
RLB (POTS) errcl SB Or 
RLB (POTS) WKCI Sf3 Or 
RLB (POTS) exd SB Or 

Deslgn 
Deslgn 
Design 
Design 
RLB 
RLB 
RBB 
RBB 

R6B (POTS) 
R8B (POTS) 
R&B (POTS) 
RCB (POTS) 
RLB (POTS) 
RLB (POTS) 
RLB (POTS) 
RLB (POTS) 

Dlgllal Loop DS1 
Digllal Loop < DSI 
Dlgilal Loop < OS1 
Dlgilal L m p  c OS1 

Dlgllal Loop >= DS1 
Digital Loop 2- bsi 
Digilal Loop >= DS l  
Dlgltal Loop >= DSI  

06/07/2001 



. 

P-5 
P-5 
P-5 
P-5 
P-5 

UNE ISDN/z= 10 clrcuils/OlrpatcWFL (Imurs) 
UNE ISDN/>=10 circullslNon-DispalchffL (hours) 
Llne SharlngW 10 cfrcuilslDlspalchlFL (hours) 
Llne SharlnglelO circulls/Non-DispalchlFL (hours) 
Llne Sharlng/r=lO clrculls/Dtspalch/FL (hours) 

8 2 2 2 3 1  1 
8 2 2 2 3 1 2  
0 2 2 2 3 1 3  
8 2 2 2 3 1 4  
0 2 2 2 3 2 1  
0 2.22 3 2 2 
0 2 22 3 2 3 
0 2 2 2 3 2 4  
6 2 2 2 4 1  1 
0 2 22.4 1 2 
B 2 22 4 2 1 
B 2 22 4 2 2 
0 2 2 2 5 1  1 
0 2 2 2 5 1  2 
0 2 2 2 5 2 1  
B 2.22 5 2 2 
8 2 2 2 6 1  1 
0 2 2 2 6 1 2  
8 2 2 2 6 2 1  
8 2 2 2 0 2 2  
8 2 2 2 7 1  1 
B 2 22 7 1 2 
8 2 2 2 7 2 1  
B 2 22 7 2 2 

0 2 2 2 8 1 2  
B 2 22 8 2 I 
8 2 22.8 2 2 
9 2 2 2 9 1  1 
B 2 2 2 B 1 2  
8 2 22 B 2 1 
0 2 22 9 2 2 
B 2 2 2 1 0 1 1  
0 222 10 I 2  
6222 102 1 
8 2 22 10 2 2 
e 2 2 2  11 1 1  
8 2 2 2  11 1 2  
8 2 22.11 2 1 
B 2 22 11 2 2 
8 2 2 2 1 2 1  t 
B 2 22 12 1 2  
B 2 22 122 1 
8 2 2 2  1 2 2 2  
8 2 2 2 1 3 1  1 
8 2 2 2 1 3 1 2  
B222 132 1 
0 2 2 2 1 3 2 2  
8 2 2 2  14 1 1  

B 2 22 14 2 1 
8 2 2 2  14 2 2 
8 2 2 2  151 1 
8 2  22 15 1 2  
B 2 22 15 2 1 
0 2 2 2 1 5 2 2  
8 2 2 2 1 6 1  1 
8 2 2 2  16 1 2  
B 2 22 16 2 1 

1 3 2 2 2 e 1  1 

e 2 2 2  14 I 2 

P.5 
P 5 
P-5 
P-5 
P-5 

BellSouth Monthly State Summary 
Florida, April 2001 

Line Sharlngl>= 10 circuilslNon-Dlspalchlf 1 (hours) 
2W Analog Loop DeslgnlclO circuils/Dlspalc~FL (hours) 
2W Analog Loop Deslgn/<lO clrcuilslNon-DlspalchlFL (hours) 
2W Analog Loop DesignP=lO circuils/DlspalcWFL (hours) 
2W Analog Loop Ooslgnb=lO circullsMon DispalcMFL (hours) 

P-5 
P-5 

2W Analog Loop Non-Dedgd<lO drcuils/DispalchlFL (hours) 
2W Analog Loop Non-DeslgnlclO drculls/Non-DlspatchlFL (hours) 

Benchmark I 
Analog 

Diagnosllc 
Dlagnusllc 
Oiagnoslic 
Dlagnosllc 
Diagnosllc 
Diagnoslic 
Dlagnoslic 
Dlagnosllc 
Olagnoslic 
Dlagnoslic 

Dlagnosllc 
Dlagnosllc 
Dlagnosllc 
Dlagnoslic 
Dlagnosllc 
Dlagnosllc 
Dlagnodlc 
Dlagnostlc 
Dlagnosllc 
Dlagnosllc 
Dlagnosllc 
Oiagnasllc 
Dlagnoslic 
Dlagnoslic 
Dlagnostlc 
Dlagnosllc 
Dlagnoslic 
Dlagnostic 
Olagnosllc 
Olagnostk 
Diagnosllc 
Dfagnosllc 
Dlagnosllc 
Dlagnosllc 
Dlagnosllc 
Diagnosk 
Diagnosllc 
Dlagnosllc 
Dlagnosllc 
Diagnosllc 
Diagnosllc 
Diagnostic 
Diagnosllc 
Oiagnosllc 
Dlagnoslic 
Dlagnosllc 
Dlagnosllc 
Dlagnosllc 
Dlagnosllc 
Dlagnosllc 
Olagnosllc 
Dlagnosllc 
Dlagnostlc 
Dlagnoslic 
Dlagnosllc 
Dlagnosllc 
Dlagnorllc 
Diagnosllc 

OlagnoslK 

B S f  BST CLEC CLEC Stnndard Standard 
Heaaure Volume Meamurm Volumm Dovialion Error LScors Eqully 
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. 

BZZZ 1 6 2 2  
0 2 2 2 1 7 1 1  
8 2 2 2 1 7 1 2  
0 2 2 2  172 4 
8 2 2 2  1 7 2 2  
0 2 2 2 1 0 1 . 1  
8 2 22 10 1.2 
8 2 22 10 2.1 
B 2 22 10 2.2 
8 2 2 2  18 1 1  
6 222  19 1 2  
8 2 2 2  I S 2  1 
8 2 2 2 1 9 2 2  

8 2 2 3 1  1 1  
8 2 2 3  1 1  2 
8 2  23 1 2 1 
8 2 2 3 1 2 2  
0 2 2 3 2 1  1 
8 2 2 3 2 1 2  
8 2 2 3 2 2 1  
8 2 2 3 2 2 2  
8 2  233 1.1 
8 2 2 3 3 1 2  
8 2 2 3 3 2 1  
B 2 23 3 2 2  
8 2 2 3 4 1  1 
8 2 2 3 4 1 2  
0 2 2 3 4 2 1  
6 2 23 4 2 2 
E l 2 2 3 5 1  1 
8 2 2 3 5 1 2  
e 2 2 3 5 2 1  
6 2 23 5 2.2 
8 2 2 3 6 1  1 
8 3 2 3 6 1 2  
8 2 2 3 6 2 1  
0 2 23 6 2  2 
9 2 23 7 1.1 
8 2 2 3  7 I 2  
8 2 2 3 7 2 1  
8 2 2 3 7 2 2  
8 2 2 3 8  t I 
8 2 2 3 8 1 2  
8 2 2 3 0 2 1  
B 2 23 6 2 2 
0 2 2 3 8 1  1 
E 2 2 3 9 1 2  
8 2 2 3 0 2 1  
B 2 23 9 2 2 
8 2 2 3 1 0 1  1 
8 2 2 3 1 0 1 2  
B 2 23.10 2 1 
8 223  102  2 
8 2 2 3  11 1 1  
0 2 2 3 1 1 1 2  
8 2 23 11 2 1 
8223 11 2 2  
8 2 23.12 1.1 

BellSouth Monthly State Summary 
Florida, April 2001 BST BST CLEC CLEC Standard Standard 

Analog Meamur~ Volume Measurn Voluma bsvlatlon Error ZScorm Equlty 
Benchmark I 

Dlagnoslic 
Dlagnostic 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnosllc 
Dlagnosllc 
Dlagnosllc 
Dlagnoslic 
Magnosllc 
Diagnoslic 
Dtagnoslic 
Dlagnoslk 

Dlagnostlc 
Dlagnosllc 
Diagnostic 
Dlagnosllc 
Diagnostic 
Dlagnosllc 
Dlagnosllc 
Dlagnosllc 
Dlagnostlc 
Diagnoslic 
Olagnostic 
Olagnosllc 
Dlagnosllc 
Dlagnosilc 
Diagnostic 
Dlagnosllc 
Dlagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Dlagnoslic 
Dlagnoslic 
Dlagnoslrc 
Diagnosllc 
Dlagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosiic 
Dlagnosifc 
Diagnostic 
Oiagnosttc 
Diagnostic 
Dlagnostlc 
Dlagnosilc 
Diagnosllc 
Dlagnwlic 
Dlagnoslk 
Olagnosllc 
Dlagnoslic 
Dlagnoslic 
Diagnosllc 
Dlagnosllc 
Dlagnosllc 
Dlagnostlc 
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8223 12 1 2  
8223 122 1 
0 2  23 12 2 2 
E223 13 1 1  
0223 13 12 

8 2 23 13 2 2 
6 2 23 14 1 1 
B 2 23 14 1 2 
0223 142 I 
82231422 
8223151 1 
B 2 23 15 1 2 
8223 152 1 
0223 1522 
82231611 
0 2 23 16 1 2 
82231621 
B 2 23 16 2 2 
0223 17 1 1  
B 2 23 17 1 2 
B 2 23 17 2 1 
82231722 
B 2 23 18 1 1 
8 2 23 18 1 2 

0 2 2 3  1822 
8223191 1 
8223191 2 
8 2 2 3  192 1 
0 2 23 19 2 2 

8223 132 I 

e 2 23 18 z I 

8227111 
8 2 2 7 1 1 2  
02 27 12 1 
8 227122 
822721 1 
8 2 2 7 2  12 
8 2 27 22 I 
0 2 27 2 2 2 
8227311 
6 2 27 3 12 
0221321 
B 2 21 3.2 2 
82274 1 1  
82274 1 2  
8227421 
8 2 2 ? 4 2 2  
822751 1 
E227512 
0 2 27.5 2 1 
0 227522 
B 2 2 7 6 1  1 
8 2 2 7 6 1 2  
B 2 2 7 6 2 1  
B 2 27 62 2 
B 2 27 7 1.1 
0227712 
8 2 2 7 7 2 1  

BellSouth Monthly State Summary 
Norldrr, April 2001 Benchmark I 

An8lOg 

DlagnosHc 
Oiagnosllc 
Diagnosflc 
Dlagnostic 
Diagnosltc 
Dlagnoslic 

Diagnosllc 
Diagnostic 
Oiagnoslic 
Diagnoslic 
Dlagnosllc 
Dlagnosllc 
Diagnosilc 
Olagnaslic 
Diagnosllc 
Diagnoslic 
Dlagnosk 
Dlagnosllc 
Dlagnoslic 
Dlagnoslic 
Dlagnosllc 
Diagnostic 
Dlagnosllc 
Oiagnosllc 
Dlagnostlc 
Diagnosllc 
Dfagnoslic 
Dfacjnosllc 
Dlagnosllc 
Dlagnosllc 

Diagnoslic 

Dlagnoslic 
Diagnoslic 
Diagnostic 
Diagnoslic 
Dlagnosllc 
Diagnosllc 
Dlagnosllc 
Diagnostic 
Diagnosllc 
Magnosllc 
Dlagnosllc 
Diagnoslic 
Magnosllc 
Diagnostic 
Dlagnosllc 
Diagnoslic 
Dlagnosllc 
Dlagnosllc 
Dlagnosllc 
Diagnostic 
Dlagnoslic 
Oiagnoslic 
Oiagnoslic 
Dlagnostlc 
Diagnostlc 
Diagnostic 
Dlagnosllc 

EST BSf CLEC CLEC Standard Slandard 
Meaarrre Volume Mssrun Volume Deviallon Error ZScoro Equity 
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8227722 
8.2 27 8 1 1 
8 227012 
822782 1 

822791 1 
B 2 21.9 1 2 
8227921 
0227022 
8 2  27 10 1 I 
8227 10 12 

82271022 
02271111 
8227 1 1  12 
B 2 27 11 2 1 
0227 1 1  2 2  
8221 12 1 i 
8227 12 12 
8227 122 I 
82271222 
8 2  27 13 1 1 
8227 13 12 
8227 132 1 
8227 1322 
8227 14 1 1  
B 2 27 14 1 2 
82271421 
B 2 27 14 2 2 
8227151 1 
82271512 

8227 1522 
8227161 1 
0 2 27 16 1 2 
82 27 162 1 

8 2 2 7 1 7 1 f  
02271712 
B 2 27 17 2 1 
B 2 2? 17 2 2 
8 2 2 7 1 8 1  1 
0227 18 1 2  

02271822 
8227 191 I 

8227 192 1 
6227 1922 

B 2.27 e 2 2 

a227 102 I 

8 2 2 7  152 I 

8227 1622 

0 2 27 $8 2.1 

e 2 27 19 i 2 

P-6 
P-6 
P-6 
P-6 

8231 1 
8231 2 

SWtldI Por(s/DispatcNFL (96) 
Swllch Porfs/Non-DispalchrFL (%) 
Local lnleroffice Transpurl/DispalcML (%) 
I oca1 Interoffice TransportlNon-DlspalchlFL (K) 

8232 1 f 
823212 
B 2 3 2 2 1  
823222 
823231 

BellSouth Monthly State Summary 
Florida, Aprll2001 

Disconnect Tlrnellnasa 
-1 3 
-13 (LNP/>=IO circu1lslFL (X) 

ILNPk I O  c1rcuilslFL (%) 

% ComaleUons wlo Nafka or c 94 h-err. 

Benchmark I 
Analog 

Olagnosllc 
Diagnosltc 
Diagnosilc 
Diagnosllc 
Dlagnostlc 
Diagnosilc 
Dlagnoslk 
Diagnoslic 
Dlagnoslic 
Diagnosllc 
Otagnoslic 
Olagnastlc 
Dlagnostlc 
Dlagnosllc 
Dlagnosllc 
Diagnosllc 
Dtagnoslic 
Dlagnoslic 
Olagnoslic 
Dlagnoslk 
Dlagnostlc 
Diagnosllc 
Dtagnostic 
Dlagnoslic 
Dlagnoslic 
Diagnos~lc 
Olagnosllc 
Diagnosfic 
Diagnaslic 
Dlagnostlc 
Dlagnosllc 
Dlagnos~ic 
Dlagnosllc 
Dlagnosllc 
Oiagnostlc 
Olagnosllc 
Diagnostic 
Dlagnosllc 
Dlagnosllc 
Diagnostlc 
Olagnosllc 
Dlagnosllc 
Dtagnosllc 
Diagnosllc 
Oiagnosllc 
Dlagnostlc 
Dlagnoslic 
Dlagnosllc 
Dlagnosllc 

95% w In 15 mln 
95% w In 15 mm 

BST CLEC CLEC Standard Standard Meaiurr BST Volume Msasum Volume Dmviatlon Error ZScore Equlty 

Diagnosllc 
Dlagnosllc 
Oiagnosllc 
Oiagnosllc 
Diagnaslic 
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8 2 3 2 3 2  
8 2 3 2 4 1  
8 2 3 2 4 2  
8 2 3 2 5 1  
E 2 3 2 5 2  
8 2 3 2 6 1  
B 2 32 6.2 
8 2 3 2 7 1  
8 2 3 2 7 2  
8 2 3 2 8 1  
8 2 3 2 8 2  
8 2 3 2 9 1  
E l23292  
B 2 3 2 1 0 1  
8 2 32 10 2 
8 2 3 2 1 1  1 
8 2 3 2 1 1 2  
8 2 3 2 1 2 1  
0 2 3 2  122 
8232 131 
8 2 3 2  132 
8 2 32.14 f 
8 2 3 2 1 4 2  
B 2 32 15 1 
E 2 3 2 1 5 2  
El 2 32 16 1 
B 2 32 16 2 
B 2 32 17 1 
8 2 3 2 1 7 2  
B 2 32 10 1 
B 2.32 18 2 
8 2 3 2 1 9 1  
8 2 3 2 1 9 2  

8 2 3 3 1  
8 2 3 3 2  

6 2 34 1 I 1 
6 2 3 4 1 1 2  
El 2 34 1 2 1 
8 2 3 4  1 2 2  
8 2 3 4 2 1 1  
8 2.34 2 1 2 
8 2 3 4 2 2 1  
9 2 3 4 2 2 2  

8 3 1  1 1  
E 3 1 1 2  
8 3 1 2 1  
I33 1 2 2  
8 3 1 3 1  
E 3 1 3 2  
8 3 1 4 1  
8 3 1 4 2  
E l 3 1 5 1  

BellSouth Monthly State Summary 
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Y. CooperaUva resi Aflempfs for xDSL 
P-0 
P-8 IxDSL OtherlFL (X) 
Servlce Otder Accuracv 

IxDSL (ADSL, HDSL and UCL)/FL (%) I 

Benchmark I 
Analog 

Diagnosllc 
Dlagnostlc 
Diagnostlc 
Dlagnostic 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnosllc 
Diagnostic 
Diagnosiic 
Dlagnoslic 
Diagnostic 
Dlagnosllc 
Diagnostic 
Dlagnoslic 
Dlagnosllc 
Diagnoslic 
Diagnosllc 
Diagnostic 
Oiagnoslic 
Olagnosllc 
Dlagnosllc 
Diagnostlc 
Diagnostic 
Diagnoslic 
Diagnostlc 
Dlagnosllc 
Dlagnosllc 
Diagnostic 
Dlagnoslic 
Diagnosllc 
Diagnostic 
Diagnostic 

>= 95% 01 requests 
>= 95% or requests 

>= Q5% 
>= 95% 
’= 95% 
5=  95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

EST CLEC CLEC Slandard Standard BST 
Measure Volume Measure Volume Oevlallon Error ZScors Equlty 

z:=;;x 
Unbundled Network Elsments - Maintenance and Ropalr 

Missed Repalr Appolnlmenb 
R6B (POTS) 
868 (POTS) 

DS 11053 
DSlIDS3 

RUB 
RUBID - D i ~ p  
RLBLD - Disp 
ADSL lo Retail 

Rim 

w 

t3 
\o 

0 

.L 
0 

% 

paw 
06/0?/2001 



MBR-2 
M4R-2 
MaR-2 
MLR-2 
- M&JZ 
M&R-2 
M6R-2 
MBR-2 
MBR-2 
MSR-2 
MBR-2 

Swllch Ports/Olspaich/TL (%) 
Swllch Ports/"-DlspalchlFL (%) 
_Local InleroMce TransportlDlspalcMFL (X) 
Local InieroMce TransporVNon-DispalchlFL (%) 
Loop + Port Combinalrons/Dtspalch/FL (%) 
Loop + Port CombmalionslNon-DispalchlfL (%) 
Combo OlherlDlspalch!FC (46) 
Combo OlherlNoii-DispalchlFL {%) 
xDSL (ADSL. HDSL and UCL)/DispalchlFL (%) 
xDSL (ADSL. HDSL and UCL)Mon-Dispetch/FL (%) 
UNE ISDN/Diaoatch/FL 1%)  

BellSouth Monthly State Summary 
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- - 
MSR-2 
MBR-2 
MSR 2 

I 3 3 1 5 2  
8 3 1 6 t  
B 3 t 6 2  
8 3 1 7 1  
8 3  1 7 2  
8 3 1 8 1  
6 3 1 8 2  
0 3 1.D 1 
8 3 1 9 2  
8 3 1 1 0 1  
8 3  1 1 0 2  
8 3 1 1 1 1  
8 3 1 1 1 2  
8 3 1  121 
8 3  1 1 2 2  

- - -_ - - - - . - _ _  
UNE ISDNINon-Dtspalch/FL ( X )  
Line ShatlnglDispalcNFL (%) 
Line ShatlnoINon-DisoalchFL f%l 

Cusfomsr Trouble R e ~ ~ r l  Rate 

Benchmark I 
Analog 

AOSL lo Relall 
ISDN - BRI 
ISDN - BRI 

ADSL lo Retail 
ADSL lo Retail 

RLB - Dlsp 
R&B - Disp 

RCB (POTS) exd SB FT 
RLR (POTS) excl SB FT 

Oeslgn 
Design 
R&B 
R80 

RhB (POTS) 
RLB (POTS) 

8 3 2 1  1 
8 3 2 1 2  
8 3 2 2  1 
8 3 2 2 2  
8 3 2 3 1  
8 3 2 3 2  
B 3 2 4.1 
8 3 2 4 2  
8 3 2 5 1  
8 3 2 5 2  
8 3 2 6 1  
8 3 2 6 2  
8 3 2 7 1  
8 3 2 7 2  
8 3 2 8 1  
8 3 2 8 2  
8 3 2 9 1  
8 3 2 9 2  
8 3 2 1 0 1  
8 3 2 1 0 2  
8 3 2 1 1  1 
9 3 2 1 1 2  
8 3 2  12 1 
8 3 2 1 2 2  

LR-2 ILNP (Slandalone)/Dlspalch/FL (X) 
&A-2 ILNP (Standalone)/Non-DispalchlFL (%) 

RhB (POTS) 
R4B (POTS) 

DS 1 IDS3 
DSilDS3 

R&B 
R t B  

RLBID - OISP 
RLBLD - Disp 
ADSL to Relal 
ADSL to Relall 

ISDN - BRI 
ISDN - BRI 

ADSL to Relall 
ADS1 to Relall 

A 1 8  - Disp 
R I B  (POTS) exd SB FT 
RLB (POTS) exd SB FT 

Deslgn 
Design 

R t B  
RhB 

R 8 B  (POTS) 
RSB (POTS) 

RLB - DISP 

0 3 3 1  1 
8 3 3 1 2  
6 3 3 2  1 
8 3 3 2 2  
B 3 3 3 1  
8 3 3 3 2  
8 3 3 4 1  
8 3 3 4 2  
8 3 3 5 1  
8 3 3 5 2  
8 3 3 6 1  
8 3 3 6 2  
6 3 3 7 1  
8 3 3 7 2  
8 3 3 8 1  
8 3 3 8 2  
8 3 3 9 1  

BST CLEC CLEC Standard Standard B S f  
Measure Volume Meaaurm Volumr Owlal lon Error ZScorm Eqully 

R4B (POTS) 
R8H (POTS) 

DS 11053 
#Si" 

RLB 
RLRLD . D~SP 
RdBSO - Disp 
ADSL io Relall 
ADSL lo Retail 

ISDN - BRI 
ADSL lo Relall 
ADSL lo Relall 

RhB - Disp 
R I B  a Dlsp 

RhB (POTS) excl SB FT 

Ran 

ISDN - BRI 
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1779 
5 69 
2.68 
1779 
6 4 3  

8 3 3 9.2 
8 3 3 1 0 1  
8 3 3 1 0 2  
6 3 3 1 t l  
E 3 3  11 2 
8 3 3 1 2 1  
6 3 3 1 2 2  

~ 0 . 7 4 3  5 7 4  19 10 750 2.46638 4.8870 YES 
3,230 36 844 
3,414 1.07 1 202013 zo2oe76 00801 YES 

64,470 I 1237 t 10.750 10.74978 I -05525 1 YES 
100,743 20 532 

8 3 4 1 1  
8 3 4  1 2  
8 3 4 2 1  
0 3 4 2 2  
0 3 4 3 1  
8 3 4 3 2  
8 3 4 4 1  
8 3 4 4 2  
8 3 4 5 1  
0 3 4 5 2  
8 3 4 6 1  
0 3 4 6 2  
0 3 4 7 1  
8 3 4 7 2  
8 3 4 8 1  
0 3 4 8 2  
8 3 4 9 1  
B 3.4 9 2 
0 3 4 1 0 1  
8 3 4  102 

3 3 4.11 2 
6 3 4  1 2 1  
8 3 4  t 2 2  

a 3 4  I I  I 

M6R-3 
MbR-3 
MBR-3 
MBR-3 
MgR-3 
MBR-3 
MLR-3 

035 .1  1 
0 3 5  1 2  
8 3 5 2 1  
E 3 5 2 2  
8 3 5 3 1  
8 3 5 3 2  
8 3 5 4 1  
8 3 5 4 2  
B 3 5 5.1 
8 3 5 5 2  
8 3 5 5 1  
8 3 5 6 2  
0 3 5.7 1 
8 3 5 7 2  
8 3 5 8 1  

8 3 5 9 1  
8 3 5 9 2  
8 3 5 1 0 1  
8 3 5 1 0 2  
8 3 5 1 1  1 
8 3 5 1 1 2  
8 3 5 1 2 1  

8.3 5 e 2 

a 3 5 1 2 2  

2W AnarG-Lwp Non-DeslgnlNon-DispalchlFL (hours) 
Olher OcslgnlDispalchlFL (hours) 
Olher DeslgnlNon DispalchffL (hours) 
Other NowDesign/DlspaIch/FL (hours) 
Oltwr Non-OeslgnlNon-OispatcWFL (hours) 
LNP (Slandalone)/Dtspalchff L (hours) 
LNP ISlandalone)/Non-OlsoalchlFL fhwrs) 

MbR-4 Local Inlerofflce TransporUOlspalcWFL (%) 
MtR-4 Local InlsroRice TransporUNon-DispalcWFL (%) 
MLLRd Loop + Port ComblnalionslDlspalchlFL (%) 
MLR-4 L w p  + Port ComblnalionsMon-DIspalch~L ( X )  

. M L R 4  Combo OtharlDisoalclllFL (%\ 

Y. Reneat Troubles wlthln 30 Daws 
M & R 4  1Swllch PortsilJispalchlFL (X) 
MLR-4 ISwllch PorlslNon-DlspalchlFL (%) I 

Out 01 Service > 24 hours 

Benchmark I BST BST CLEC CLEC Slandard Standard 
Analog Measure Volume Measure Volumm Osvlallon Error ZScoro Equity 

RLB (POTS) exd SI3 FT 
Deslgn 
Oeslgn 

RLB 
R6B 

R 6 8  (POTS) 
RLB (POTS) t I I I I I I I I 
RLB (POTS) 
R6B (POTS) 

OSIlDS3 
DSIIDS3 

RLB 
R68 

RLBLD - Oisp 

ADSL lo Retall 
ADSL lo Retail 

ISDN ~ BRI 
ISON - ERI 

AOSC lo Retall 
ADSL lo Retall 

RBB - Olsp 

R6BgD - D~SP 

RLB - OISP 

RCB (POTS) exd SB 
R 4 8  (POTS) excl SB 

Deslgri 
Deslgn 

R6B 
R L B  

RLB (POTS) 
R 6 B  (POTS) 

RBB (POTS] 
RLB (POTS) 

DS1IDS3 
DSIIDSJ 

RLB 
R 6 0  

R6BbO - Dlsp 
AOSL lo Retall 
AOSC lo Retail 

ISDN - BRI 
ISDN - BRI 

AOSL lo Retall 
ADSL lo Retail 

RLB - Oisp 

R68BD - DISP 

RLB - D15p 

RbB (POTS) erd SB 
R&E (POTS) ~ X C I  sa 

Design 
Desrgn 
AL0 
RBB 

R 4 8  (POTS) 
ALE (POTS) 

FT 
FT 

F f  
FT 

m 
I d 

06/07/200 1 



D
ocket N

o. 960786-T
I 

W
itness C

olette D
avis 

Exhibit -
 (CD -I), page 32 of 40 



0 
w 
t.3. 
0 
m M 

ehd 



. 

C32 1 
C 3 2 2  

c 3 3 1  
C332 

C 3 4  1 
c.3 4 2 

c 3 5 1  
C 3 5 2  

c4 I 

C 4 2  

C 5 1  

BellSouth Monthly State Summary 
Florida, Aprll2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog ~ Measure Volumm Measure Volumo Devlatlon Error ZSeore Equity 

1 
I 

000% J 394.958 I 000% I 130,896 000001 1 -03589 1 YES M8R-2 ILocal lnlerconnection TrwnkdDlspalch/FL (%) 

Malntenancs Average Durailon 
-- MW-3 Local ~ Inlermnection Trunks!DtspalchlFL (hours) Parity w Relall 306 I 2 I 

Parily w Relall 

MLR-2 ILocal InlerconnecUon Trunks~on-DispalchlFL (X) Partly w Relall 004% I 394.958 I 018% I 130,896 000007 I -21 4081 I NO 

140-- t I 0955 116914 I 14184 I YES 
240 I 0.586 005892 I 1 0946 I YES MaR-3 Local lnletconneclion Trunks/NM-OispalchlFL (hours) Parity w Rslail 025  I 168 I 0 19 

% Reneat Tmubfea w M l n  30 Dsvs 

1 Parlly w Relall 000% I 2 1  0.00% I 1 
Partly w Relall 1.19% I 1 6B I 4 833% I 240 

Out of Servlce > 24 hours ~ _ _  

1 MLR-5 ICocal fnlerconnecllon TrunkslDispalchlFL (%) Parlly w Relall 000% I 2 I 000% I 1 
MELR-5 ILocal lnlcrcoilnection TrunksMon-OispetchffL (%) Parlly w Relall OW% 1 168 I 000% 1 240 

Local Interconnaclion Trunk8 - Bllling 

fnvolcs Accuracy 

Mean Tlms to Dellvar Invofcms CABS 
-2 IRegion (calendar days) 

I I 
1s-1 IFL(%) 1 BST - Slate 1 1 -  0 ow03 I -3453554 1 YL- 

I 26 I ' I 398 I 3,049 --1 

I 
I BST - Reglon 

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING 

Trunk Group Pedwrmencr - Aggregafe 
PGP-1 IFL 2 0  5% dlf 2 ccmsec Hrs . L. YES 

'"V > 
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BellSouth Monthly State Summary 
Florida, April 2001 Benchmark l BST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Oevlatlon Error ZScore Equity 

Operatlone Suppori Syrlems - Prs-Ordering 

*% Interface Avslhbllllv - CLEC 
D 1 1 1  
D 1 1 2  
D l  1 3  
0 1 1 4  
0 1 1 5  
D l 1 6  
0 1 1 7  
D 1 1 8  

D l 2 1  
0 1 2 2  
D 1 2 3  
0 1 2 4  
D125 
D 1 2 6  

.= 99 5% 
>= 99 5% 
*= 99 5% 
-a= 99 5% 
2-  99 5% 
2= 99 5% 

0 1 3 1 1  
0 1 3 1 2  
D 1 3.2 1 
D 1 3 2 2  
0.1 3 3 1 
0 1 . 3 3 2  
0 1 3 4 1  
0 1 3 4 2  
D 1 3 5 1  
D 1 3 5 2  
D 1 3 6.1 
D 1 ,362  
D 1 3 7 1  
D.l 3 7 2 

D 1 4 1 1  
0 1 4 1 2  
D 1.4 2 1 
D 14.2 2 
0 1 4 3 1  
D 1 4 3 2  
0 1 4 4 1  
D 1 4 4 2  
0 1.4 5 1 
D 1 4 5 2  
0 1 4 5 1  
0 1 4 6 2  
0 1 4 1 1  
0 1 4 7 2  
0 1 4 8 1  
D l 4 8 2  

D Z I l  

RNS - RSAG. by TN 4 2 Sec 
ROS - RSAG, by TN + 2 S0C 

RNS - RSAG. by ADDR + 2 SIX 
ROS - RSAG. by ADDR + 2 S ~ C  

RNS - ATLAS + 2 Sec 
ROS - ATLAS + 2 Sec 
RNS - OSAP + 2 Sac 
ROS - OSAP + 2 S0c 

RNS - CRSACCTS 4 2 Sec 
ROS - CRSOCSR + 2 Sec 
RNS - OASlSRlG + 2 Sec 
ROS - OASISBIG + 2 Sec 
RNS ~ OASlSBlG + 2 SEC 
ROS - OASlSBlG + 2 SeC 

Average Response Interval - CLEC (TAG1 (EST MSSWS J ~ M I  A ~ ~ I I ~ S I  2 Seconds1 . .  
RNS - RSAG. by TN + 2 Sec 
ROS - RSAG. by TN + 2 Sec 

RNS - RSAG, by ADDR + 2 SWC 
ROS - RSAG. by ADDR + 2 S ~ C  

Oiagnosltc 
Diagnostic 
Dlagnoslic 
Dlagnoslic 

RNS ~ ATLAS - TN + 2 Sec 
ROS - ATLAS - TN + 2 Sec 

RNS - DSAP + 2 Sec 
ROS - DSAP t 2 Sac 

RNS - CRSACCTS + 2 Sac 

RNS - CRSACCTS + 2 Sec 
ROS - CRSOCSR + 2 Sec 

ROS - CRSOCSR + 2 S ~ C  

Oosrallons Suooort Svilems - Mainlenancr and Reoalr I 
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BellSouth Monthly State Summary 
Florida, April 2001 

X fnfwrfase Avs~laabliify - CLEC 
0 2 2 1  
0 2 2 2  I 
D.23 1 
D 2 3 2  
0 2 3 3  
0 2 3 4  
0 2 3 5  
0 2 3 6  
0 2 5 7  

D24 1 1  
D 2 4  1 2  
D 2 4  1 3  
D 2 4 2 1  
D 2 4 2.2 
0 2 4 2 3  
D 2 4 3 1  
D 2 4 3 2  
0 2 4 3 3  
0 2 4 4 1  
0 2 4 4 2  
0 2 4 4 3  
D 2 4 5 1  
D 2 4 5 2  
0 2 4 5 3  
D 2 4 6 1  
0 2 4 6 2  
0 2 4 6 3  
D 2 4 7 1  
0 2 4 7 2  
0 2 4 7 3  
0 2 4  0 1 
D 2 4 0 2  
0 2 4 0 3  
0 2 4 9 1  
0 2 4 0 2  
0 2 4 9 3  
Q 2 4 1 0 1  
0 2 4  102  
0 2 4  103 
0 2 4  11 1 
0 2 4  112  
0 2 4  113 

Benchmark I BST 8ST CLEC CLEC Slandard Slsndard 
Analog Meeeuri Votumi Manrun Volumi Devlallon Error ZSeorm Eqully 

>= 99 5% 
.= 99 5% 

>= 99 5% 
2- 99 5% 
>= 99 5% 
>= 99 5% 
’= 99 5% 
>= 99 5% 
.= e9 5% 

Partly w Relal 
Patily w Relall 
Parily w Rslsil 
Parity w Relall 
Parity w Ralail 
Panly w Relall 
Parily w Retail 
Partly w Retail 
Parity w Relatl 
Partly w Retail 
Parlly w Retail 
Partly w Retail 
Partly w Relall 
Panty w Relail 
Parity w Relall 
Parily w Relall 
Partly w Relaif 
Parity w Relall 
Parlty w Retall 
Parrty w Retail 
Parl!y w RetaH 
Parily w RetaH 
Parity w Relail 
Panly w Relall 
Parily w Relail 
Parily w Retail 
Partly w Ralall 
Parity w Relall 
Parity w Relall 
Panty w Relall 
Parlly w Retail 
Parity w Relall 
Parity w Relail 
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E l l 1  
E l  1 2  
E 1 1 3  

1 C-I VirtuaUFL (calendar days) 
C-I Physlcal-CagedlFC (calendar days) 
C-1 Physical-Cageless/FL (calendar days) 

E 1 2 1  
E 1 2 2  
E 1 2 3  
E 1 2 4  
E 1 2 5  
E 1 2 6  
E 1 2 7  
E 1 2 E  
E 1 2 9  

c= 15 days 
<= 15 days 
<= 15 days 

E 1 3 1  
E 1 3 2  

BellSouth Monthly State Summary 
Florida, April 2001 Benchmark I BST BST CLEC CLEC Standard Slsndard 

Analog Measure Volumi Msasure Volumm Deviation Error ZScorm Equlty 

OLLOCATION - Coitocallon I 

e= 60 days 
<= 60 days 
c= 60 days 
c= 90 days 
<= 45 days 
e= 90 days 
C- 90 days 
<= 45 days 
<= 90 days 

X Due Dales Missed 
C-3 JVtrluallFL (96) < 5% mlssed 
C-3 lPhysicallFL (%) c 5% mlssed 1 
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BellSouth Monthly State Summary 
Florida, April 2001 Benchmark I BST BST CLEC CLEC Standmrd Slandard 

Analog Mea8urm Votumm hbasurm Volumm Devhtlon Error ZScore Equity 

F 1 1 1  
F. l  1 2  
F 1 1 3  
F 1 1 4  
F 1.1 5 

F 1 Z 1  
F 1 2 2  
F 1 2 3  
F 1 2 4  
F 1 2 5  

F 1 3 i  
F.l 3 2  
F 1 3 3  
F 1 3 4  

F 2 1 1  

F 2 2 1  

F 3 1 i  
F 3 1 2  

F 4.1 

F.5 1 

F 6 1  

F62 

F 7  1 

General -Flow Through I 
./. Flaw Thmuah Scwlca Raauasts 
0-3 SummarylReglon (?A) 
0-3 AggregaIelReglon (X) 
0.3 ResidencelRegion (%) 
0-3 BuslnesslReglon (%) 
0 3  UNURegion (%) 

Dlagnasilc 
Dlagnoslic 

>= 05% 
'= 90% 
>= 85% 

% Flaw Through Servfce Requests - LNP 
0-3 SummarylReglon (sb) >= 05% 
0 -3  AggregalelReglon (%) Diagnosltc 

Dlagnoailc 0-3 ResldericalRegion (96) 
0 3 BuslnesslRegan (x) Dlagnosllc 

General - Pro-Ordsrlno 1 
Loop Maheup Inquiry (Manual) -- ,'y 

IPO-1 ~LooPs~FL (%) I >= 95% win 3 bus days L--] 
LOOD Makeua Inrrulrv fElaetmnkJ 

General - Ordering 

Service lnnulru with Ftrm Order -_  . _ ~ _ _ _  .... . ... - 
0-10 . xDSL ADSL. WS_L a?d UCL)lFL 1x1 >= 95% w In 5 his days 
6 i 6  Local I!lerollce TransporUFL (%) .= 05% w I I I  5 bus days 

Average Speed of Answer 

1[112 IRegion (seconds) I Parily w Relafl 1 1'8.01 I 6771 I .  89' I 95.63 I 37.69' - y t q  

General - Maintenance Centur 

Average Answer T h e  
I 

I 
1MB.R-6 IRegIon (seconds) 1 Parlly w Retail I 3940 I 1 ,626,985 I 2539 1 89 ,192 - Y t q  w g  

a r  
,P ; ; Gsnerat - Operator Services (Toll) 

Average Speed to Answer 

X Answered in 30 seconds 
10s-1 IkL ( SECOndS) I PBD 

n = *  

105-2 1FL 1%) 1 PBD - g e e o x  I PBD 1 8 5 5  
1 General - Directory Assistance 

Averaae Snaed la Answer w E.= 
CIA-1 JFI ( seconds) I PBD PRO 1 E -  -_ ----- - - 

R 
w oe 
0 - 

P V  P 
0 
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F 1 1 2 3  

D-1 LIDBIFL (hours) 

F 1 2 1 1  
F 1 2 1 2  

PBD 
PBD 
PBD 

F 1 2 2 1  
F 1 2 2 2  

0-2 LIDBFL (%) 
D-2 Dlreclory CislingsKL (%) 
D-2 Dlreclory AssislancelFL (V.)  

F 1 3 1 1  
F 1 3 1 2  
F 1 3 1 3  

.= 95% 
'= 95% 
>= 95% 

F 1 3 2 1  
F 1 3 2 2  
F 1 3 2 3  

F 133 

F 14.1 

BellSouth Monthly State Summary 
Florida, April 2001 Benchmark / BST BSf CLEC CLEC Standard Standard 

Analog Measuri Volume Msamorm Voluma Devlallon Error ZScoro Equity 

PFR-ZCIRegIon (%) 1 >= 90% w In 60 bus days - 100 00% 1 9 -  YES 1 
General -Ordering I 
Acknowledgement Message rimelfnnesr 

0-1  IEDIIReglon (%) >= 90% win 30 mln 9996% I 22,453 YES 
YES 0 - 1  ITAGlRegion (%) I 7 =  95% w In 30 mln 10000% I 125.898 

Acknowledgemenf Message Completeness 
0-2 IEDtlRcgion (%) 
0-2 JTAGIRegion (X) 

100% 
100% 

X Nk%s I LRNs Loaded by LERG Effecuve Pair 
3 IFL W) 1 1M)% I i 

hu 

Gonaral- Network Oulnga Nolllicnllon 5 
Mean Tlme Lo Noflw CLEC of Major Network Oufagsr 

3 Diagnastlc 1 jFL (minutes) Diagnostic 
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E- Data revenues top $I billion 
r-- 

i The Communications G r o w  - driven by strong I arowth in data 
Domestic Wireless - Cingular delivers svong 1 customer and revenue growth 
Latin America G ~ O U D  - delivers strong cu&omer and I 
merating cast flow growth I 

I Worldwide Wireless 

BellSouth Reports First Quarter 
Earnings 

Data revenues top $1 billion for first "e, 
gaining 28% 

lncrease in DSL customers brings total to 
303,000 

Cingular Wireless surpasses 20.5 million 
cellular customers 

Latin Amenca customer growth approaches 
53 % 

Results reflect impact of DSL and Colombia 
growth initiatives 

ATLANTA, GA, April 19, 2001 -With strong volumes 
in the growth areas of data and wireless, BellSouth 
Corporation (NYSE: 9LS) reported normalized 
earnings per share  (EPS) of 52 cents in the first 
quarter of 2001, including a 2-cent reduction related to 
foreign currency losses. This compared to normalized 
EPS of 52 cents in the same quarter a year eartier. 
A5 previously disclosed, the first quarter of 2001 
reflected Bel!South's acceierated growth initiatives in 
domestic broadband and Latin America wireless. The 
company's accelerating ramp-up of D S L  high-speed 
Internet access service reduced EPS an incremental 
2 cents compared to the  first quarter of 2000. 
BellSouth's wireless operations in Colombia, which 
were acquired in July 2000 and not incfuded in the 
firsr quaner a year ago, reduced EPS 3 cents. 

BellSouth's Colombia acquisition creates that 
country's first nationwide mobile cellular operator 
covering a total of 41 million people, with proportional 
customers of 738 thousand. BellSouth's other major 
initiative is a rapid DSL ramp-up that will allow the 
company to nearly triple its DSL customer base to 600 
thousand at the end of 2001 , as compared to year- 
end 2000. Service will be avaiiable to over 70% of 
BellSouth's households, over 1,000 centra! offices 
and over 9,300 remote terminals - nearly doubling the 
number of central offices and remote terminals 
equipped. 
Revenue growth - reflectmg BellSouth's 40% share of 
Cingular Wireless - was 10.5%. Growth was boosted 
by a strong 28% increase in data  revenues. Data 
continues to be a strong dnver of revenue growth, and 
this quarter represented nearly one-third of our total 
revenue growth. For the first time ever, quarterly data 
revenues exceeded the $1 billion level. Data 
revenues were driven by a record 25.4% jump in 
equrvalent access lines. In addition, DSL customers 
increased 41 YO versus 4Q00, surpassing 300 
thousand customers. BellSouth IS confident of 
reaching its target of 600 thousand DSL customers by 
the end of 2001. 

Anothebtrong driver was worldwide wireless 
customer growth. The company added nearly 1.3 
million proportionate custamers  in the quarter - 
induding the recently acquired operations in 
Colombia. This phenomenal wireless growth was 
driven by BellSouth's Latin American markets, where 
our customer base grew 53% in the past year, to 7.8 
million customers. Domestically, Cingular Wireless 
ended the quarter with over 20.5 million celluiar and 
PCS customers. 
Total operating expense grew 10.4% in the quarter, 
driven by the inclusion of our  accelerated growth 
initiatives in DSL and Latin America, specrficaily, the 
recently acquired wireless properties in Colombia. In 
addition, strength in Cingular gross adds and the 
Cingular national branding kickoff C D S ~ S  drove 
expenses higher. 

Complete financial statements and the first 
quarter 2001 earnings press release can be 

accessed at www. bellsout~.com/investor 
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tQO1 (2) lQO0 Yo chg 
EPS - Reponed Diluted $ 0.47 $ 0.53 N/A 
Loss on Sale of Qwest common stock $ 0.02 
Post-rehrement benefit expens e $ 0.02 
Loss from wireless video business 
Gain on €-Plus restnrctunng ($0.04) 
Severance Accrual $0.03 
EPS - N o m a k e d  (1) 0 0.52 $ 0.52 0.0% 

Colombia Impact $ 0.03 NIA 
DSL Impact s 0.02 N/A 
Foreign Currency Losses f 0.02 
EPS Adjusted for Colombia, DSL, & $ 0.59 $ 0.521 13.5% - 
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G d c  
Data revenues top $ A  billion 

BellSouth continues to transform its core network 
from analog voice to digital data. More than three 
quarters of the $5.3 billion of network investments 
made in 2000 is doing double duty to enable New 
Economy products and services. And BellSouth's 
network already has 3.5 million miIes of fiber. 

The marketplace clearly has responded td this data- 
centric transformation. Already two-thirds of 
BellSouth's network traffic is data, and in the first 
quarter of 2001 total equivalent access lines grew a 
record 25.4%. This includes traditional switched lines 
as well as broadband data services. Equivalent 
business lines alone grew 38%. BellSouth's 
innovative products and services help dnve customer 
demand for broadband data, as customers migrate 
from traditional voice lines to broadband data and 
other high-speed digital services. 

Driving the first quarter, BellSouth grew high capacity 
digital and data lines by 58% and produced record 
data revenues of $1.03 billion, a 28% growth rate. 
Data revenues alone contributed nearly one-third of 
the total consolidated revenue growth in the quarter. 
High-speed data services, such as LightGate@ - a 
service that integrates data, voice and video over a 
fiber based private line service giving businesses the 
equivalent of 672 circuits - drove the growth in data 
revenues. In addition, web hosting, DSL and 
e>commerce applications were among the leading 
drivers of data revenue growth. 

BellSouth 
Data Revenue as % of TOR 

34.4% 

13% 

12% 

DSL customers increased 41% in first quarter, to 303 
thousand. The company added an average of over 
1,300 customers per business day, and is currently 
installing next generation DSLAMs, which provide a 
21 % improvement in cost performance per line. The 
daily install rate is expected to accelerate over the 
next three quarters. BellSouth is confident of 
reaching its goat of 600 thousand DSL customers by 
the end of 2001. Over 90% of new residential DSL 
custcmers are opting for self-install, and about 75% 
successfully install it - reducing the need for a home 
visit. The popular self-install option is being enhanced 
by deployment of BroadJump's broadband sotutions 
tool kit giving BellSouth an e n d - b e n d  broadband 
sofution. The tool kit allows BellSouth to monitor, test, 
and maintain a customer's DSL connection and 
enables customers to determ~ne if their system can 
support a broadband connection. It also provides 
customer instruciions to establish connectivity and 
helps customers solve routine connection problems, 
often without help desk support. 

-7 p Effeave lQO?, BellSouth adopted 

$ - of the business. Pfease see our 

$2 -3 segments. 

'r 
new segment reportrng to align 3 financial reporting with management 

f March 26, 2001, BLS Investor News 
TL at www.betlsouth.com/investor for 3 more details about BeltSouth's new 

v- 

Internationai 
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BellSouth already has aver 5,600 remote terminals 
and nearly 650 central ofices provisioned for DSL - 
and is well on its way to having over 9,300 remote 
terminals and over 1,000 central offices equipped for 
DSL by the end of 2001. In addition, DSL wit1 pass 
over 70% of BellSouth households by year-end. 

BellSouth recently announced an agreement with Dell 
to jointly market broadband-enabled computers With a 
pre-installed DSL modem and pre-loaded -5ellSouth 
FastAccess DSL software, giving customers plug-and- 
play broadband solutions. DSL is a primary driver of 
the growth in BellSouth Internet Services, which now 
has over 1 million customers. 

BellSouth DSL 
Dedovment Stats 

Actual at Actual at Target at 
12131100 0313110f 12131/01 

I 
Markets 46 56 63 

CO's Equipped 508 625 >I, 000 

RTs Deployed 4,881 ,5,600 >4,300 

HHs Passed 45% nearly 50% r70% 

bines Passed >?OM nearly 11M ~15.5M 

BeilSouth's recent data offerings indude two 
e>business centers in Atlanta and Miami - which 
already host over 25 thousand websrtes. The 
company offers a broad spectrum of e>business 
content, storage, security and application services. In 
the near future, the centers will host network-centric 
applications like customer care and VPN access. 
Recently, the centers passed the rigorous 
requirements of IBM's Hosting Advantage program, 
which identified the BellSouth centers as world-cfass 
hosting environments. The market opportunity in the 
Southeast for these services will be somewhere in the 
$4 - $6 billion range by 2004. BellSouth expects to 
gain 10% - 20% of this market. 

In addition, dunng the quarter, BellSouth and IEM 
formed an alliance to deliver tumkey erbusiness 
soiutms to small and mid-stzed businesses 
throughout the Southeast. The alliance includes 
sales, marketing and business development initiatives 
that will build upon IBM's and BellSouth's extensive 
network of distribution partners who market to 
usmesses in the Southeast - providing a solution 

that customers in this market normaily don't have the 
resources to do in-house. The alliance enhances 
BellSouth's erbusiness strategy and state-of-the-art 
hosting centers and builds upon joint marketing and 
distribution channels to tap into the multi-billion dollar 
e> b usi n ess infrastructure in a rket . 
During the quarter, BellSouth became the first and 
only data network provider offering sub-rate T3 
service, a new frame relay product that offers 
businesses true bandwidth-ondemand from 3 M bps 
up to 44.2 Mbps. The service provides customers the 

BellSouth DSL Lines 

fOQOlr 

-- 
m o o  2900 ~ R O O  moo IQDI 

BellSouth grew DSt lines 41% rsquenthlly in iaoi to 303.000 

rapid scaiabiiity, reliability and reduced provisioning 
intervals needed in today's electronic marketplace. 
With over 80 thousand frame relay customer sites in 
its markets, BellSouth recognized that users need a 
cost-effective, flexible solution that easily expands 
beyond TI speeds. 

BellSouth Data Revenues 
In millions IT---- 

I 
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The C O  mm unicutio ns Group 
Driven by strong growth in data 

BellSouth’s Communications Group represents the 
company’s core domestic businesses, induding : all 
domestic wireline voice, data, broadband, e- 
commerce, long distance, Internet sewices, and 
advanced voice features - all of which are provided to 
our  array of customers, including residential, 
business, and wholesale. On the BellSouth 
normalized income statement, Communic&ons 
Group revenues grew 3.0% in the quarter, driven by 
strong growth in digital and data revenues, wholesale 
revenues, and by the company’s marketing of calling 
features,  and were offset by competition, rate 
reductions and the slower growth in access lines, 
reflecting a slowing economy. 

In the Communications Group segment, local service 
revenue increased 2.9% - impacted by campetition, 
rate reductions, and the slower growth in access lines, 
which reflects a stowing economy. Excluding an 
adjustment related to a onetime retroactive rate 

dtlement, operating local revenue grew nearly 4%, 
Iosted by strong growth in digitai and data revenues, 

holesale revenues (ending the quarter with 1.4 
million whoiesale lines in service), and by the 
company’s marketing of calling features. 

Callinq Features and Other Enhanced Services 
Calling features generated 5567 million in revenues in 
1 Q01, growing 10.1 % over 1 QOO to total nearly 60 
million features in service. Growth was driven by 
saies of Complete Choice@ - a package combining a 
basic telephone line with various calling features. 
Sales of the Complete Choice family of products grew 
18% in 1QOl to 5.6 million packages, a 31.4% 
penetration rate. BellSouth’s leading calling features 
include: 

Caller ID, which increased 12% to over 8.6 million 
- a 47.5% penetratjon rate of residential 
customers. 
Call Waiting Deluxe, which grew 26% in the past 
year to nearly 4.9 million features in service, a 
28% penetration rare. 
BellSouth VorceMail, which ciimbed 14.5% to 
nearty 3.4 million maiiboxes, a 17% penetration 
rate. 

9 

+ Privacy Direcbr, a service that BellSouth began 
offering last year, enables customers to screen 
out unwanted calls. The service gives the 
customer the option of answering a call, ignoring 
a call, or sending a sales-reject message. While 
still in the early stages, the service has grown 
over five-fold in the past year, to nearly 600 
thousand customers. 

- 

Access Lines & Revenues 
Network access revenue grew 0.4%, impacted by 
higher incremental rate reductions and slowing 
access MOW growth. 

Total switched access minutes of use  fell 2.7% in 
1 Q01, the  result of continued migration of minutes to 
dedicated digital and data services and to competitive 
sewces, such as wireless and Internet e-mail. 

Long distance revenue increased 0.6%, driven by the 
strong growth in wireiess long distance and offset by 
the demand for Area Plus, a package that combines a 
basic telephone line with an expanded local calling 
area, and also offset by toll market share loss. Area 
Plus packages grew 19% in the past year to nearly 
1.9 million. Long distance messages deciined by 
20.6% in 1 Q O I  , a result of competition and the 
demand for Area Plus. 

Other Communications Group Revenue increased 
5.7%, dnven by growth in wireless interconnection 
revenues and offset by a reduction in payphone 
revenues, as BellSoutb begins the transition out of 
this business that wilt be compteted by December 
2002. 

Communicat ions Group Expenses 
The Communications Group EBITDA margin was 
53.1 % in tQO1, compared to 52.7% in 1 QOO. 
Communications Group total operating expenses 
increased 3.3%, driven by expenses related to data 
initiatives and higher depreciation and amortization 
expense - primarily due to the deployment of software 
since first quarter 2000. This was offset by lower 
discretionary expenses. 

I 

I 

I 

I 
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Domestic Wireless 
Cingular delivers strong customer 
and revenue growth 

Cingular, BellSouth's domestic wireless joint 
venture, generated strong net adds of 854 
thousand and grew revenues by 14.6% during the 
first quarter of 2001. Cingular's nationwide 
footprint serves over  20.5 million cellular and PCS 
customers with an array of data and voice 
services. 

Dnven by the excitement surrounding the nationwide 
branding campagn and an increasing demand for 
wireless services, Cingular revenues increased 14.6% 
to $3.3 billion. E3ITDA improved 4.2% over 1QOO to 
$972 million and the EE31TDA margin increased 
sequentialiy from 4Q00 to 31.7%. a 320 basis point 
improvement. Strong net additions, national branding 
launch and one-time merger related initiatives 
impacted operating expenses.  

:inguiar added 854 thousand net cellular and PCS 
customers during the first quarter of 2001, a 22.9% 
increase over last year. Cingular's innovative 
marketing and effective segmentation programs for 
both post and prepaid products, coupled with an array 
of data offerings are attracting quality customers while 
generating strong growth. Cingular ended the quarter 
with 20.5 million customers, an increase of 18.7% 
over the pnor year. In addition, Cingular Interactive 
more than doubled its customer base over prior year 
to bring the totaf customers to 657 thousand, adding 
84 thousand customers during the first quarter. 

Cinguiar currently operates in 42 of the top 50 MSAs 
with about 192 million POPs, while the pending 
receipt of New York will bnng that number to 43 MSAs 
and about 211 million POPs. Salmon PCS, of which 
Cinguiar is an 85% non-controlling equity owner, was 
a winner of spectrum in the recent 1900 M H r  band 
auction. The spectrum covers approximately 77 
million POPS; 28 million of these are  in five markets 
where Cingular currently has no presence. 

1 

To service its nationwlde footprint, Cingular continues 
to provide innovative product offenngs. During this 
quarter, Cingular compteted a nationwide roll-out of 

Cingular Wireless Customer Growth 
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Cingular, BellSouth's domestic wirmlsu joint vontura 
grew custnmets 18.7% over 1 a00 

wireless Internet (WAP) capabilrties. In additton, 
Cingular announced 'Wireless Internet Express," 
whicb ushered in afways-on connections for virtual 
instant access to e-mail, Internet, games and other 
services - 

In an ongoing effort to create synergies and 
streamline customer service functions throughout the 
United States, Cingular announced the opening of S I X  
new state-of-the-art, muiti-functional regional 
customer care call centers at the beginning of April. 
The centrafizahon and consolidation of customer care 
centers wiH atlow Cingular to provide consistent, high 
quality service in a cost-efficient manner. 

I 

I 
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Latin America Group 
Delivers strong customer and operating 
cash flow growth 

Consolidated revenues from BellSouth's Latin 
America segment grew 13%, dnven by Colombia and 
Chile. BellSouth's consolidated intematianai 
properties indude Argentina, Chile, Colombia, 
Ecuador, Nicaragua, Peru and Venerueia. Revenues 
were impacted by a delay in publication of directories 
by Listel, one of the company's Advertising' and 
Publishing subsidiaries in Brazil. Excfuding this 
impact, revenues grew 15% to $781 million in the first 
quarter. Consolidated ARPU dedined to $28, 
impacted by the increased penetration of cellular 
service into the massconsumer market. 

Despite the decfine in ARPU, consolidated EBITDA 
increased 33% to $152 million, and the operating 
cash flow margin improved 300 basts points over 
1 QOO. Proportionate EBlTDA improved more than 
41 YO over I QOO, reflecting strong operational 
oerfonnance in Brazii. The Latin America Group 

ortfolio generated a net loss for the quarter of $106 
,iiNon, primarily related to the Colombia acquisition 

and foreign exchange losses. 

BellSouth Latin America Group 
Wireless Customer Growth 
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With a focus on attracting quality customers, 
BellSouth added over 668 thousand proportionate 
wireless customers dunng the first quarter. The 
company's Latin American wireless equity customer 
base surpassed 7.6 million for a 5 1 YO growth rate over 
last year. 

I 
' The primary customer growth drivers were: 

9 Venezuela, which added 184 thousand 
subscribers to surpass 2.7 million equity 
customers 
Colombia added more than 170 thousand 
customers during the quarter 
Brazil which stands at 1.4 million equity 
customers, a growth rate of 57% over last year, 
and 
Chile continued strong growth with a n  88% 
increase in customers. 

. 
In March the company successfully launched the 
BellSouth brand name in Colombia, integrating two 
properties acquired last year to form the first 
nationwide wireless operator in the country. In the 
last 3 months alone, BellSouth Colombia grew its 
subscriber base 30% to reach 737 thousand equity 
subscribers. Consolidation of the operations has 
enabled the company to streamline processes and 
capture cost synergies. 

Armed with targeted pnce plans and new service 
offerings, such a s  concierge sewces, short 
messaging and WAP-based services, BellSouth's 
BCP operation in Brazil increased its share  of 
postpaid customers this quarter. Nationwide prepaid 
roaming, implemented in Brarjl in January 2001 , 
drove additionaf customer growth and bolstered 
ARPU. 

In December 2000 and January 2001, BellSouth's 
operation in Venezuela won licenses to provide 
nationwide Wireless Local Loop (WLL) services, and 
Teicel-BellSouth is now off enng basic tekphony 
sewices throughout Venezuefa, without installing local 
landlines. The company is leveraging its current 
backbone network to provide voice and high-speed 
lntemet access, providing service to over 3,500 voice 
customers and 250 internet customers. 

Worldwide Wireless 
Lead by E-plus In Germany with a 69% customer 
growth rate, BellSouth's Europe and other 
International properties contnbuted 263 thousand 
proportionate net adds during the quarter. BellSouth's 
non-Latin proportionate customer base Increased 
45% over 1Q00 to 2.7 million. 

International 
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On a proportionate basis, worldwide wireless 
customer growth was a robust 48%, demonstrating 
the increasing demand for wireless services globally. 
From l-QOQ, BellSouth's worldwide wireless total 
customer base doubled to 42.6 million throughout 
sixteen countries, with a total population of 537 
million. 

For the quarter, BellSouth's Domestic and Latin 
America wireless operations delivered more than two- 
thirds of the company's normalized consolidated 
revenue growth. 

Domestic Advertisinq and Publishinq 
EellSoufh's aavertising and puolishing business grew 
revenues 22.8% - ariven by a book shift and volume 
growth in the aomestic books. Ei31TDA grew 4% to 
$233 million, driving an E31TDA margin of 53.3%. 

Bell South con soiidated resu its 
Interest expense increased 37.3% over 1 QOO, 
primarily driven by interest expense reiated to 
Cingular but which is offset by interest income 
booked to the Other IncomeExpense line. Adjusting 
for the higher interest expense related to Cingular, 
interest expense would have grown 17.6%, dnven 
by debt related to Colombia, and the buyout of our 
partners in our Carolinas PCS operations. 

The effectwe tax rate for IQOt was 36.6%. 

BellSouth's capital expenditures for 1 Q01 were $1.6 
billion, up 5% over 1 QOO. First quarter was a ramp-up 
due  to heavier spending on DSL and long distance 
entry. Total cumulative costs related to long distance 
entry are in the $1 .O - 5 1.5 billion range. Capital 
expenditure guidance for 2001 is in the range of $5.5 - - $6.0 billion, excfuding the impact of Cinguiar 
Wireless. 

BellSouth's level of investment in its networks has 
remained fairfy stable and consistent over time, 
allowing BeltSouth to lead the industry in broadband 
deployment, with 95% of the customers in our top 
metros within 12,000 feet of a fiber connection. The 
company's SUCCESS in managing its network is clear - 
today BellSouth has over 520 broadband switches, 
over 17,000 SONET nngs, and 3.5 million miles of 
fiber aeployed in its network. 

* Lanq distance entw update 
During the quarter, BellSouth passed a major long 
distance milestone in Georgia when WMG delivered 
its final report to the Gecrgia PSC. After evaluating 
over 1 , 170 criteria in testing BetlSouth's USS, the 
independent firm told the PSC that BellSouth satisfied 
over 96% of the sample criteria, and with actual 
orders from CLECs Rowing through at an even better 
rate than the samples. The same OSS systems 
support local competition across BellSouth's nine- 
state region. BellSouth expects to file a notification 
with the Georgia PSC in late May and with the FCC in 
July. 

In addition, on April 12, BellSouth asked the North 
Carolina Utilities Commission to concur that the 
company is ready to provide long distance service. 
After gaining the Commission's endorsement, 
BeitSouth will then seek permission from the FCC to 
enter the long distance market in North Carolina. 
Commission action is expected this summer. 

OSS testing continues in Florida with a filing expected 
with the  PSC in May and a state decision expected in 
December, followed by an FCC fifing in late 
December or January. 

2001 Guidance 
BellSouth is reaffirming its previous guidance for 
certain key financial and business metncs in 2001 as 
fotlows: 

EfS  growth in the 7% - 9% range 
Total operating revenue growth (including 
Cingular) of 9% - 11% 
Data revenue growth of approximately 30% 
DSL high-speed Internet customers of 600,000 at 
12/31/01 
Capital expenditures of $5.5 - $6.0 biltion 

This document contains fonvard-looking 
statements, and actual results may vary 
significantly d e  pend i n g on factual d eve1 o pmen ts , 
including whether our assumptions materialize. 
We refer you to our form IO-K, lO-Qs, and 8-Ks 
that we have filed with the  SEC, which discuss 
factors that may cause actual results to differ 
materially from those forecast. The forward- 
looking information in this document is given as 
of this dare only, and BellSouth assumes no duty 
to update this information. 
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