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Please state your name and business address.

My name is Colette Davis. I am the Director of ILEC Relations for Covad
Communications for the BellSouth region. My address is 10 Glenlake Parkway, Suite
130, Atlanta, Georgia, 30328.

Please describe your responsibilities at Covad.

I am the Director of ILEC Relations for Covad for the BellSouth region. In that capacity,
I am involved in the day to day operations of Covad’s relationship with BellSouth,
Covad’s sole supplier of unbundled network elements. I function as the liaison between
BellSouth and Covad operations groups in the resolution of operational issues arising
from Covad’s use of BellSouth’s OSS systems, as well as working with its pre-ordering,
ordering and provisioning groups and processes. I participate in ensuring that Covad’s
operational issues are appropriately escalated and addressed by the various BellSouth
work groups that effect Covad’s ability to be successful in this region, including the

CRSG, the CWINS group, the LCSC and Covad’s account team.

I am also responsible for coordinating weekly operations conference calls between Covad
and BellSouth to resolve specific service effecting issues that arise in Covad’s business. |
am also one of the individuals representing Covad in the BellSouth Change Control
Process, BellSouth Flow-Through Task Force and on various KPMG Third Party OSS
testing calls.

Please describe your career prior to joining Covad.

Prior to joining Covad in July 2000, I worked at Project Management Services, Inc.

(“PMSI”™) as an Assistant Vice President of Professional Services Division. In that role, I
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directed strategic network infrastructure projects for our clients. During my tenure at
PMSI, I provided project management services to the BellSouth ADSL network process
improvement project. Earlier in my career, I worked 15 years for BellSouth in the
Consumer Operations department. In that capacity, I held responsibilities including
business office line management, staff support for force management, customer service

and carrier services as well as managing consumer projects.

Because of my project management and Operation Support Systems background, my
Covad work focuses on managing our OSS needs and ensuring that BellSouth develops
the functionalities necessary to enable Covad to successfully compete in this region.
Because of my work with other ILECs while at Covad, I gather best practices from
around the country and implement them in the BellSouth region, when appropriate.
What is the purpose of your testimony.

My testimony offers Covad Communications’ perspective on whether BellSouth has fully
opened its local markets to competition, as required by the Telecommunications Act.
Specifically, I will comment on whether BellSouth has met Checklist Item 4 (non-
discriminatory access to loops). Some of Covad’s most serious problems are with OSS,
particularly the failure of LENS to successfully support pre-ordering and ordering of
xDSL and line shared loops, but I understand that those issues are not being addressed in

this docket.
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CHECKLIST ITEM 4

NONDISCRIMINATORY ACCESS TO LOOPS

In your opinion, what does BellSouth need to do to provide nondiscriminatory
access to loops?

Basically, BellSouth needs to treat Covad and other ALECs like customers. That is,
BellSouth needs to work cooperatively with Covad to develop processes that improve
performance by both parties. We need to work collaboratively to get Covad’s orders
through the BellSouth systems and provisioned in a timely and efficient manner.

How does BellSouth’s provisioning of loops effect Covad?

Covad’s business plan depends upon loop delivery performance by BellSouth as well as
in high quality pre-ordering, ordering, repair and maintenance services. As part of my
daily work for Covad, [ am actively involved in monitoring operational issues and in
driving improvement by both Covad and BellSouth.

Ongoing Problems Getting Access to Loops

A, The Local Carrier Service Center (LCSC)

What is the function of the LCSC?

The LCSC receives all Covad’s orders for loops and inputs them into the BellSouth
systems. The LCSC also provides the status of Covad’s orders.

Given your previous experience at BellSouth, what opinion do you have about how
the LCSC is operated?

BellSouth does not provide the same level of customer service in the handling of its
ALEC customers as it does for its retail customer. There is no automated call routing

system to insure that Covad calls to the LCSC are answered in a timely manner. Instead,
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Covad agents must call the LCSC center number and let it ring until someone answers.
Additionally, the LCSC does not allow LSRs to be emailed by Covad. Also, data from
various BellSouth systems is incorrect, inconsistent, and unreliable.

Can you be more specific about what the problems are and how they could be easily
remedied by BellSouth?

Yes. BellSouth’s LCSC should implement an automated call management and routing
system to address incoming calls from ALECs, just like BellSouth has on the retail side.
Furthermore, BellSouth should no longer require LSR clarifications to be referred to the
originating representative who initially put the LSR into clarification. This is inefficient
and causes Covad to have to leave messages requesting a call back from the originating
BellSouth agent, if the agent happens to be unavailable. Covad’s inquiries to the LCSC

should be resolved with a single call.

Additionally, BellSouth’s LCSC does not allow ALECs to submit orders via email and
should transmit LSRs, clarifications, jeopardy notices, etc. by email rather than by
facsimile. Even though Covad is implementing electronic ordering, Covad cannot order
all types of loops electronically so manual processes must still be used. Similarly, this
process effects Covad’s electronic orders that fall out for manual handling. These should
be managed by email rather than facsimile. BellSouth’s CRSG utilizes email for similar

processes.

Finally, BellSouth does not have a single source of accurate data for ALEC orders.

Order status information is housed in a variety of databases such as CSOTS, CPSS,
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COSMOS/SWITCH report, and the PON status report. This impacts Covad’s ability to
issue and status orders correctly and efficiently. In addition, the systems and reports to
status orders, PON status reports, CSOTs, and CPSS contain conflicting information.
BellSouth must provide a solution to eliminate the duplicate systems to status orders and
a process to ensure that the data is accurate and complete.

How does this effect BellSouth’s ability to provide nondiscriminatory access to
loops?

It makes it virtually impossible. BellSouth’s retail order administration operations are
run in a far more streamlined and efficient manner. Furthermore, many of the changes 1
list above have been repeatedly requested by ALECs, but BellSouth refuses to do what is

necessary to provide ALECs with a meaningful opportunity to compete.

B. Stand Alone Loop Provisioning

Does Covad continue to have significant problems with getting BellSouth to
provision stand alone loops, including the UDC/IDSL loops and ADSL, HDSL and
UCL loops?

Yes. One third of Covad’s stand alone loop orders are for UDC/IDSL loops. BellSouth
continues to have problems provisioning these loops, which Covad has determined is due
to (1) incomplete line card information on the work order; and (2) lack of training of

BellSouth technicians regarding testing, changing and setting line cards.

All Covad needs for its IDSL service is a functional, technically compliant ISDN loop for

its IDSL service. As a result of litigation before this Commission, BellSouth developed a
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new loop product called the UDC/IDSL compatible loop to insure that these loops were
provisioned to support IDSL. Before BellSouth had a separate loop for IDSL service,
Covad ordered ISDN loops for its IDSL service. Covad has more than 3000 of those
loops, identified in BellSouth’s records as ISDN loops. BellSouth has threatened that
those customers may go into trouble at any time, when BellSouth does an outside plant
rearrangement. To prevent that, BellSouth sought to charge Covad an exorbitant amount
of money for what amounts to nothing more than a simple record change so that Covad’s
loops are all listed as UDC/IDSL loops. This illustrates the type of treatment Covad
routinely experiences. BellSouth has a problem in its records, but expects Covad to pay
to fix it or run the risk of customer service interruption. I do not believe BellSouth treats
its own retail customers in that way.

Are there other problems with these loops?

Yes. As discussed further below, BellSouth’s April performance data indicates that
ALECs experiences 20% repeat troubles within 30 days on these loops for nondispatch
and 9% for dispatch. BellSouth obviously needs to improve training on these loops.

Are there additional problems with BellSouth’s provisioning of loops?

Yes. The following example illustrates the fact the BellSouth routinely makes unilateral
process changes that negatively effect ALECs. When a BellSouth technician misses an
appointment for any reason (BellSouth caused, Covad caused or end-user caused), Covad
has only 5 days to submit a supplemental order or BellSouth cancels the order. This
interval was 10 business days until BellSouth unilaterally changed the interval on April 5,

2001. This change in the process means Covad runs the risk that more loop orders will
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be cancelled, and have to be resubmitted. It simply makes it harder for Covad’s order
administration group to effectively manage orders.

Have you asked for this process interval to be changed back to 10 days?

Yes. But BellSouth says we have to take our request to Change Control, even though
BellSouth did not submit its reduction of the interval to Change Control. That’s plain
discriminatory.

Has Covad experienced other problems with BellSouth loop provisioning that
makes it difficult to compete?

Yes. BellSouth often causes Covad’s customers to lose service. I do not mean to imply
that this is done intentionally, but it does happen. For example, if BellSouth is
performing an outside plant upgrade, BellSouth may take one or several Covad customers
out of service without knowing. Also, we also experience problems with “stealing pairs.”
Here’s what happens. BellSouth field technicians may be out on a job and find a bad
pair. While looking for a good pair at the cross box, the technician takes facilities
assigned to Covad customers and uses them for BellSouth customers. This happens
because DSL loops do not have a dial tone. Thus, when BellSouth technicians test the
loop for dial tone (to determine if it is spare), they may select a Covad loop to use when
no tone is found. As a result, Covad customer’s transmission is destroyed. These types
of things happen all the time and part of my job is to run escalations on them. I think
some of these things could be cured by better training. We have also asked BellSouth to
put in place a trouble resolution process for loop problems that result from BellSouth’s

actions.
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Is BellSouth willing to put such a system in place?

Not so far.

C. Provisioning of Line Sharing

How are the BellSouth systems set up to notify Covad that a line shared loop has
been provisioned?

Essentially, the BellSouth systems are designed to automatically complete a line shared
order on the loop delivery due date -- the date BellSouth provides for completion of the
order on the FOC. Thus, BellSouth’s systems may reflect that a line shared order has
been completed, even when the actual cross connection work has not been done in the
central office to provision a line shared loop. Covad has raised this issue with BellSouth
on numerous occasions and it is an issue in Covad’s ongoing arbitration with BellSouth
in several states. Thus, the BellSouth systems may generate reports that the line shared
order has been completed, without any confirmation that the appropriate cross connection
work has been done in the central office. This “auto-complete” aspect of line sharing
makes data generated for Missed Installation Appointments for line shared loops from the
BellSouth systems highly questionable. To get accurate and complete order status
information, Covad must check the COSMOS/SWITCH report, which was only updated

3 times a week until very recently.

BellSouth has also said it has put in place a manual process to try to insure the auto-
completions do not generate incorrect service completion notices from BellSouth. We do

not yet know if that manual system will be successful. Moreover, as even BellSouth
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must acknowledge, if that system fails, erroneous service order completion notices will
be generated to Covad.

Why is this a problem?

We depend on accurate order information to schedule work on the Covad side and to
notify customers about when their DSL will be working.

What has Covad asked for in terms of accurate completion notices?

Until BellSouth’s systems function as they should, Covad has asked BellSouth to provide
Covad with a list of line sharing orders completed the day before so that Covad can be
assured that the cross connection work in the central office has been completed.
BellSouth has refused this request.

Are there other provisioning problems with line sharing?

We continue to get reports that Covad line sharing orders are not flowing through to the
central office technician to complete the cross connects. This problem causes orders to
show completed in systems but the work has actually not be done. BellSouth has said
this problem has been addressed by requiring manual intervention, but we believe the
problem still exists.

Why are these issues significant?

From a parity standpoint, it is impossible to believe that BellSouth has provisioned over
300,000 residential ADSL lines with the same types of processes ALECs have to use to
get line sharing. Something is working on the BellSouth side that is just not working on

the ALEC side.
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IL.

BellSouth Reported Data

How can BellSouth’s performance in these areas be measured?

BellSouth has filed what’s called its BellSouth Monthly State Summary, for Florida for
April 2001. [Attached as Exhibit 1 to my testimony, hereafter “Florida State Summary”’]
Although this may seem like old data, BellSouth collects data during the reporting period
(April 2001), and takes at least 30 days to post that data (in this case, May 30). BellSouth
has not posted a Monthly State Summary on May 2001 data (which should have been
available on June 30). This summary reports BellSouth’s performance and compares it to
the aggregate of BellSouth’s performance for ALECs. For Florida, BellSouth filed its
report apparently using the Georgia Performance Measurements benchmarks and/or
analogs ordered by that Commission in January 2001. Covad believes that the best way
to evaluate BellSouth’s performance is to compare BellSouth’s reported performance

data to Covad’s internal data.

Nonetheless, BellSouth has not reported sufficient data on its performance for Covad to
enable such an evaluation. BellSouth has filed a Monthly State Summary for April 2001,
which reports BellSouth performance by specific loop type (xDSL, line sharing, ISDN,
etc.) and compares it to the ALEC aggregate performance on the same specific loop
types. However, for that same month, BellSouth has not reported Covad specific data by
specific loop type (xDSL, line sharing, ISDN, etc.). Thus, Covad cannot take internal
data, compare it to BellSouth reported data for Covad specifically, and then compare all
that data to the appropriate retail analogs or benchmarks. In contrast, BellSouth did

report disaggregated Covad specific data for May 2001, but has not yet filed a Monthly

10
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State Summary for that period. Thus, we cannot compare Covad specific disaggregated

data to BellSouth performance. That cannot be an accident.

My testimony will discuss the BellSouth performance for ALECs together in Florida with

respect to a number of measurements critical to success for Covad in this state.

A. Order Completion Interval (P-4)
What does Order Completion Interval (metric P-4) measure?

It measures the interval from BellSouth’s issuance of a Firm Order Confirmation to

Covad until BellSouth completes the service order.

What results did BellSouth report for line shared loops?

For line shared loops, BellSouth uses “ADSL provided to Retail” as the retail analog.
Superficially, that seems to be the correct analog. However, Covad understands that
BellSouth has two different products that may be included in “ADSL provided to Retail:”
One is a business product that includes data transmission guarantees and requires a
dispatch to the customer premise 100% of the time; the second is BellSouth’s residential
ADSL offering that does not entail a dispatch the vast majority of the time. Until
BellSouth separates out these types of different product offerings, the “ADSL provided to

Retail” analog will be inappropriate for the purposes of comparison.
Moreover, even if “ADSL provided to Retail” only included BellSouth’s residential

offering, it is not clear how BellSouth calculated the interval. BellSouth reported that it

provisioned 2,644 retail ADSL loops in an average of 9.21 days [Ex. 1, Florida State

11
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Summary, p.15] In Georgia 271 Comments, BellSouth stated, “[T]he OCI measurement
records the time from the generation of a service order until the BellSouth technician
installs the loop at the network interface and checks to ensure that the loop meets all the
electrical requirements for a line shared loop. At that point the order is considered
complete for both the ALEC and the BellSouth retail customer.” [Performance

Measurements: Reply Affidavit of William N. Stacy, filed July 16, 2001, p.72]

This statement is incorrect for two reasons. First, for Covad’s line shared orders,

BellSouth does not dispatch a technician to the network interface devise (at the
customer’s premise). All of BellSouth’s work is done in the central office. Second, it
was our understanding that BellSouth did not dispatch a technician to its customer’s
premise on the vast majority of its residential ADSL loops, which also use line sharing.
BellSouth’s recent Investor News makes this clear: “Over 90% of new residential DSL.

customers are opting for self-install, and about 75% successfully install it -- reducing the

need for a home visit.” [Ex. 2, BellSouth Investor News, dated April 16, 2001]
Essentially, BellSouth performs the necessary work to provision the ADSL service, then
sends a kit to the end-user to install. Then the customer removes the routers, filters and
performs some very simple installation work. Because there is no truck roll, there is no
definitive service order completion date. Thus, BellSouth’s data may mean that it
performed the work for its own ADSL service in 9.21 days or it may mean that this
interval includes any end-user caused delays (for example, if the end-user failed to install
the ADSL kit immediately upon receiving it). Therefore, how BellSouth represents this

data is a “best guess” on how long it took to provision ADSL to Retail. Either way,

12
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BellSouth’s data on its own Order Completion Interval remains highly suspicious. For
this reason, Covad has argued that BellSouth’s performance must be measured against a
benchmark, rather than a retail analog.

Until these problems with how the data is captured (residential v. business ADSL for
retail) and how the interval is measured are resolved, it is impossible for BellSouth to rely

on the Order Completion Interval metric to prove that it is providing nondiscriminatory

service to ALECs in Florida.

B. Percent Orders in Jeopardy -- Non-Mechanized (P-2)

What is this measurement?

Percent Orders in Jeopardy measures the percentage of orders given jeopardy notices for
any reason, including facilities problems, orders problems, etc. in the month. This is
important to Covad because Covad has had ongoing problems resolving facilities issues
in a timely way. By measuring the percentage of orders that are given jeopardy notices,
we can assess the percentage of orders that are delayed for facility reasons. Moreover,
comparison of the ALEC aggregate numbers to the comparable BellSouth numbers helps
identify whether BellSouth somehow “finds” more facilities for its own retail customers
than it “finds” for Covad and other ALECs.

How did BellSouth perform, according it its Monthly State Summary?

For non-mechanized orders, BellSouth reported no BellSouth retail information for this
metric. That likely results from the fact that BellSouth uses virtually all automated
systems, while ALECs wait for BellSouth to upgrade interfaces to support many of its

products. For mechanized orders with jeopardy status, BellSouth reports 6% of 50

13
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orders. [Ex. 1, Florida State Summary, p. 18] Nonetheless, BellSouth’s report indicates
that 12% of all ALEC orders for xDSL loops (which includes ADSL, HDSL, and UCL)
were held in jeopardy status. [Ex. 1, Florida State Summary, p. 18] Likewise, BellSouth
reported that 35% of ALEC orders for ISDN (which Covad uses for its IDSL service)
were held in jeopardy status. This represents huge numbers of problems faced by
competitors. In Covad’s experience, a large number those are facilities problems. But
whatever the situation, for some reason, an ALEC order was placed into jeopardy far
more often than a BellSouth order. Jeopardies often require manual intervention -- time
and effort on behalf of both the ALEC and BellSouth. The data suggests no specific
reason explaining the high jeopardy numbers, but there is some problem on the ALEC
side that BellSouth seems to have cured on the retail side. This Commission should
carefully assess whether BellSouth is treating ALECs in a nondiscriminatory fashion,
when 12% of xDSL loop orders and 35% of ISDN loop orders are put into a jeopardy

status.

C. Percent Provisioning Troubles Within 30 days (P-9)

Please describe why this is an important measurement of BellSouth performance.
Percent Provisioning Troubles Within 30 Days measures the percent of trouble reports
filed for xXDSL loops within 30 days of installation. Generally, this metric assesses the
quality of the installation of an xDSL loop, since loop quality is an essential aspect of
non-discriminatory loop provisioning. Inthe SWBT Texas 271 Order, the FCC found
two important reasons why measurement of trouble tickets within 30 days is important

for determining checklist compliance. First, trouble reports within 30 days are

14
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“indicative of the quality of network components supplied by the incumbent LEC.”"
Second, the FCC concluded that advanced services customers that experience substantial
troubles in the period following installation of an xDSL-capable loop are unlikely to
remain with a competing carrier.?

How did BellSouth perform under this measurement?

BellSouth reported that 3.09% of ALEC stand alone xDSL loops had troubles within 30
days of installation. At the same time, BellSouth reported that its own performance for
ADSL to Retail was 0.00% troubles within 30 days. [Ex. 1, Florida State Summary, p.
22] Similarly, for ISDN loops, BellSouth reported 0.00% troubles within 30 days for
retail while ALECs experience 4.70% troubles. Thus, ALECs experience significantly
more problems with the quality of BellSouth’s network elements than do BellSouth’s

own retail customers.

D. Missed Installation Appointments (P-3)

How does BellSouth measure missed installation appointments when it provisions
line shared loops to Covad?

BellSouth reports a 0.00% (dispatch) and 0.00% (non dispatch) missed installation
appointments for line shared loops provided to ALECs in Florida. [Ex. 1, Florida State
Summary, p. 21] Covad believes that data is incorrect. First, BellSouth has an ongoing
problem with the accuracy of its service order completions for line shared loops. Asl
mentioned above in my discussion of line sharing, BellSouth’s systems and their auto-

complete function make this metric wholly unreliable.

' SWBT Texas 271 Order, §299.

1d
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E. Customer Trouble Report Rate (M&R 2)

What is Customer Trouble Report Rate?

This metric measures the percentage of ALEC orders experiencing any trouble during the
reporting month. [Ex. 1, Florida State Summary, p. 30] This metric signifies overall
performance offered to ALECs by BellSouth in Florida. For line shared loops
provisioned to ALECs, BellSouth must provide performance analogous to its
performance for ADSL provided to retail. BellSouth’s State Summary for Florida
demonstrates that for non dispatch line sharing orders (which all the Covad orders are),
the ALEC customer trouble rate is higher than BellSouth’s retail trouble report rate —
3.02% for ALECs, but only 1.92% for BellSouth. BellSouth’s report on M&R 2

demonstrates lack of parity performance for ALECs.

F. Percent Repeat Troubles Within 30 Days (M&R-4)

What is Percent Repeat Troubles Within 30 Days?

This measures the closed trouble reports on the same line/circuit as a previous trouble
report received within 30 calendar days.

What are the results of this metric?

Again, BellSouth provides better service to its retail customers than it does to ALECs.
For stand alone xDSL loops, 3.47% of BellSouth’s end users experienced repeat troubles.
For the ALECs, that number is 5.77% for dispatched orders and 9.09% for non-
dispatched orders. For ISDN lines, BellSouth reports 18.68% for itself, and 20.00% for
dispatched ALECs orders. Line shared loops reflect the greatest difference: 3.47% repeat

troubles for BellSouth’s end users and 23.81% for ALECs. [Ex. 1, Florida State

16
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Summary, p. 31] Again, the quality of service provided to the ALEC ordering line shared
loops is reflected in the customer report rates and repeat trouble report rates as compared
to BellSouth’s retail performance. This is another metric wherein BellSouth does not

provide parity performance between its retail customers and ALECs.

G. Loop Makeup Inquiry (Manual) (PO-1)

What is Loop Makeup?

Loop Makeup is what the ALECs order from BellSouth to determine if the loop will
support DSL service.

How did BellSouth perform for the month of April 2001?

The benchmark BellSouth needs to meet is to return loop makeup on greater than or
equal to 95% of the loops ordered within 3 business days. BellSouth failed to deliver
loop makeup on time. On 68 ALEC orders, BellSouth only returned 93.00% within 3
business days. [Ex. 1, Florida State Summary, p. 38]

What conclusion should the Commission draw from the BellSouth reported data
you’ve just summarized?

As I understand it, this proceeding provides the Commission with an opportunity to
review the state of competition in Florida and to determine whether BellSouth has
provided ALECs with a meaningful opportunity to compete here. My testimony only
discusses a few performance metrics that give a glimpse of the type of performance
Covad and other ALECs receive from BellSouth. In the areas Percent of Orders in
Jeopardy, and Percent Provisioning Troubles Within 30 Days, BellSouth performs far

better for its retail operations than for ALECs. Furthermore, reviewing the data reported
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for Customer Trouble Report Rate and Percent Repeat Troubles within 30 Days reveals
that BellSouth’s performance for ALECs is poor. As ALECs in Florida struggle to find
a foothold in the marketplace, BellSouth’s performance in delivering loops continues to
pose a significant obstacle to successful competition in Florida. Before BellSouth is
permitted to win 271 approval, this Commission must first ensure that the BellSouth

sponsored obstacle to competition has been eliminated.

H. Percent Flow Through (O-3)

How does the Percent Flow Through affect how Covad is able to serve customer’s in
Florida?

I do not have full understanding of this metric, however, based on my experience with
systems, the main objective of “flow-through” is to submit a customer request so that it
flows through from the initial order to the completion notice without have any manual
intervention. The benchmark reported for UNE/Region is greater than or = to 85% of the
UNE orders should achieve Flow-Through. The orders for ALECs achieved 79.25% of
Flow-Through. [Ex. 1, Florida State Summary, p. 31] . Therefore, this metric fails the
test. Covad customers are impacted when their service requests are delayed because it
takes so much up front time to get an LSR correct. Covad has implemented LENSs for
xDSL and Line Share ordering. Covad has found that the LENS system performance as
well as documented functionality that does not work has greatly impacted our ability to
pass flow-through orders. The personnel support at BellSouth to aid in our problem
solving on Flow-through errors attributed to order generation does to exist. It again

creates a cumbersome process by which we must place our mechanized orders. The

18



BellSouth Retail organizations have ordering systems with complex front-end editing
routines which allow for a high degree of flow-through. Why should our customer
orders be delayed because BellSouth has provided the ALECs insufficient documentation
and extensive up-front editing systems for ordering. The BellSouth Ordering Gateways
provided to the ALECs are plagued with defective functionality which are
counterproductive to having flow-through of orders achieved.

Does this conclude your testimony.

Yes.
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o7 Resid, IFL (%) Dlagnosti Dlagnostic |
[4%; Busi FL{%) Diagnast Diagnostic
O-7 Design (SpedialsyFL (%) Olagnostic _Diagnostic
0-7 PBX/FL (%) Diagnostic 100 00% | Diagnoslic
o7 Cenlrex/FL (%) Diagnoslic Diagnostlc
o-7 ]IS[TI‘-I?FE (%) Diagnostic Dlagnosiic
% Rejecied Service Raquasts - Partially Mechanized
67 [Resd FFL{%) Diag! Dlagnostic
O-7 Business/FL (%) Diagnoslic Diagnastic
o7 Dssign {Specials)Ft (%) Diagnosti Diagnostic
0-7 PBXIFL (%) Diagnoslic DI, '
0-7 Centrex/FL (%) Oiagnoslic
-7 |ISONIFL {%) Diagnostic
% Rej d Service Reg - Non-Mechanized
O-7 Residence/FL (%) Diagnoslic Dlagnostic
0-7 Business/FL (%) Diagnostic Diagnostic
0-7 Design clalsyFL (%) Diagnostic Diagnostic
O-7 PBX/FL (%) Olagnostie Dlagnoslic
[0-7 Centrex/FL (%} Dlagnostic | Dlagnosiic
0-7 ISDN/FL (%) Diagnostic fagnoglic
¥
Reject Intarval - Mechanized !
[0-8 __|Resid IFL (%) >=97% win 1 hr
O-8 Busl IFL (%) >=97% win 1 hr
0-8 Dasign (Specials)/FL (%) >3 97% win t hr
0-8 PBX/FL (%) >=97% win { br

0-8__ |CentrexiFL (%)

08 |ISDNFL (%)

Reject Interval - Partially Mechanized - 24 hours

08 R IFL (%)
o-8 Business/FL (%)

[ Design (SpacialsyFL (%)

08 |PBXIFL (%)

0- Cantrex(FL {%)
[oX ||§DW|. %)

Rejact Intarval - Non-Mechanized

08 |El§sidenuen=|. [¢3)
0-8 Businass/FL (%)

O-8 Dasign (Spedials)FL {%)

0-8 PBX/FL (%)

0-8 Centrex/FL (%)

08 [ISDNIFL (%,

FOC Timeliness - Mechanized

0B Inasidenwﬂ (%)
0-9 Business/FL (%)

09 Design (SpecialsVFL {%}

0-9 PBX/ N/AIFL (%)

Centrex/FL (%)

08
{09~ |iSONFL (%)

FOC Timeliness - Partially Mechanized

[5°9 __ [ResidencelFL (%}

>=97% win 1 hr
>=97% win 1 hr

»=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 tus
>=85% win 24 twrs
>=85% win 24 hrs

>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>z 85% wm 24 hrs

>= 95% win 3 hrs
»>=05% win 3 hrs
>=95% wlin3 hrs
>=95% win 3 his
>295% win 3his
>=95% win3hrs

>= 85% w i 36 hrs

98 78%
97 1%

9884% | 5540 |

_YES
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BeliSouth Monthly State Summary

Florida, April 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Moasure Volume Measure Volume Deviation Error ZScora Equity

Al1102 0-9 ]B FL (%) >= B5% win 36 hrs
A11C3 0-9 |Dsa!gn (Specials)FL (%) >= B5% win 36 hrs
Alio4 0-8 PBX/FL (%) >= B5% win 36 hrs
Al105 0-9 Centrex/FL (%) >= B85% w in 36 hrs
A1106 - ISDNFL (%) >= B5% w In 36 his

FOC Timeli; - Non-Mechanked
Al1314 [O-9 Resi IFL (%) >= B5% win 36 hrs
A1132 O Busi FL (%, >= B5% wIn 36 hrs
At133 0- Design {SpedalsyFL {%} >= B5% win 36 tws
A1134 O- PBXIFL (%) >=85% w In 36 hrs
A113s5 [e% Centrex/FL (%) >= 85% win 36 hrs
A1136 O- lISDNIFL {%} >=85% win 36 hrs

. FOC & Reject Resp i fat - Mechanized

Al1141 O-11 Residence/FL (%) >=95%
A1142 o-11 [n InessFL (%) >= §5%
A1143 O-11 Dasign clalsyFL (%) >= 85%
Al144 o IPBXIFL (%) >= B5%
A1145 O-11__Centrex/FL (%) >= 95%
A1146 O- S| L (%) >=85%

FOC & Ra!ccl Response Compi - Partlally Mach
A1151 jO-11 __ |Resld: IFL (%) >= 95%
A1152 0-11__|Business/FL (%} >=95%
A1153 0-11 | Design (SpecialsyFL (%) >=85%
Al1164 0-11 PBXJFL {%) >= 95%
A1155 0-11__ |Cenliexifl (%} >=95%
A1156 0-11  |ISDNJFL (%) >= D5%

FOC & Reject Resp Compl - Non-Mechani.
Al161 O-11_ [ResidencelFL (%) >= 95%
A1162 o Busl IFL (%) >= §5%
A1163 [ Design {SpaclalsiFL (%) >= 95%
A1164 G- PBXIFL (%} >= 95%
A1165 O-11__ [Cenlren/FL {%) >=85%
A1166 011 [ISDN/FL (%) >= 85%

P (Multipie P

At171 >= 95%
A1172 >=95%
A1173 0-11__ |Design (SpecialspFL (%) >= 95%
Al174 0-11 PBX/FL (%) »=95%
Al1TS O-11 Centrex/FL {% >=95%
At176 Q- ISDN/FL (% >= 95%

FOC & Rejact Respo. Ci {Multipie Resp
A1181 O-11__[Residence/FL (%} _ >= 95%
A1182 0-11__[Business/FL (%) >= 95%
A1183 011 |Design (Spacels)iFL (%) >=85%
A1184 011 [PBXFL (%) >= 95%
A1185 O-11 |Can!raxlFL (%) >=§5%
A1186 0-1 ISDN/FL (%) >=85%

FOC & #i"-" sp Comy {Muitiple Resp
A1191 0-11 _ |Residenca/FL {%) >=05%
A1192 0-11  |Business/FL (%) >= §5%
A1193 0-11__ |Design (SpedlaisyFL (%) >=95%
A1194 O-11 _ |PBXFL (%) >=95%
A1195 [G-11 " [Centrex/FL (%) >= 95%
A1196 O-11__|ISONFL (%) >=95%
06/07/2001
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A21111
A21112
Azt1121
A21122
A21211
A21212
A21221
A21222
AZ213114
A21312
A21321
A21322
A21411
A21412
A21421
A21422
A21511
A21512
A21521
A21522
A21611
A21612
A21621
A21622

A22111%
A22112
A22113
AZ22121
A22122
A22123
A22211
A222¢t2
A22213
A22221
A22222
A22223
A22311
A22312
A22313
A223214
A22322
A22323
A22411
A22412
A22413
A22421
A22422
A22423
A2251t
A22612
A22513
A22521
A22522
A22523
A22611

06/07/2001

BellSouth Monthly State Summary

Florida, April 2001 Bonchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Daviation Error ZScore Equlity
I;ul. - Provisioning ‘
Order Ci fetion Interval
P-4 Resld /<10 circuits/Dispalch/FL {days} Res 554 39,859 4 85 1.727 9088 022340 3 0861 YES
P-4 |Resid 10 circults/Non-Dispatch/FL (days) ] Res 099 632,596 165 24,973 2578 001663 | -399925 NO
P4 |Residencel>=10 drculls/DispaichiFL (days) Res 530 72 380 5 4248 196481 | 07615 YES
P-4 Resid />=10 i Dispaich/FL (days) Res
P-4 Busi /<10 cir Mispatch/FL (days) Bus 442 47.026 477 506 8315 | 037164 -0 9455 YES
P4 Business/<10 DispatchiFL (days) Bus 171 54,057 144 3,582 71681 | 012390 | 22034 YES
P-4 B />=10 clrcuits/Dispatch/FL (days) Bus 1299 353 500 8 20 249 723963 11031 YES
P-4 Busl >=10 clircuits/Non-Dispalch/FL (days) Bus 269 75 452 4 4589 235494 09454 YE!
P4 Design (Spacials)/<10 clrculis/Dispalch/FL (days) Design 2119 7.560 1544 25 23 363 4 66030 12284 YE
P-4 Dasign (Specials)/<10 drcults/Non-Dispatch/FL (days) Design 1249 528 704 37 13 842 2135399 23172 YE
P-4 Design {Speclatsy>=10 clrcultsispalch/FL (days) Design 14 00 1 6 00 1 .
P-4 Design (Spedals)>=10 drcuits/Non-DispalchvFL (days) Design 143 Pk
P-4 PBX/<10 circults/Dispalch/FL (days) PBX 16 03 104 1238 8 17 631 6 46870 05648 YES
P-4 PBX/<10 circulls/Non-Dispalch/FL (days) PBX 651 476 360 39 16 422 274733 10607 YES
P4 PBX/>=10 circuits/DispalchVFL {days) _ a PBX 717 2 0 666
P-4 PBX/>=10 circuits/Non-DispatchvFL (days) PBX 258 50 4 50 [ 4928 2 11163 -0 9089 YES
IP-4 Centrex/<10 ci /DispatctvFL (days) Cenirex 1075 622 21019
P-4 Centrex/<10 circuits/Non-Dispalch/FL (days) Cenlrex 262 1407 517 38 6374 104779 -2 4316 NO
C f>=10 circuits/Dispaltch/FL {days) Cenlrex 10 65 20 13287
Cenlrex/>=10 clrcuits/Non-DispatchFL (days) 1 Cenlrex 749 84 | 422 6 19617 | 828970 | 03944 YES
ISDN/<10 cirowls/Dispatch/FL (days) ] ISDN 13.00 6 FZi R R
ISDN/<10 clrcuils/Non-DispatclVFL (days) ISDN 267 19 100 2 2847 211644 Q7868 ‘|, .YES |
d ISDN
cullsMon DispalchiFL {days) ISDN =
Held Orders
/<10 crcuits/Facllity/Ft (days) Res 4010 1.430 4263 16
“e/<10 circulls/EquipmenV/FL (days) Res
Res 1899 88 1300 1
Residence/>=10 drouits/Facilly/Ft (days) Res
|Residence/>=10 drculis/EquipmenUFL (days) | Res
id />=10 dlrcuits/Other/FL (days) Res
0 circulsfFacilily/FL {days) Bus 2286 253 16 38 8
0 circuits/Equipment/FL (days} Bus 1100 1 B
circuitg/Other/FL (days) Bus 2264 28 130 00 1
0 circults/Facllity/FL {days) Bus 1350 6
0 clreuils/Equipment/FL {days} Bus o
-1 Busi 0 circuils/Other/FL (da ] Bus
P-1 Deslign (Speclals)<10 circults/Facllty/FL (days) Design 47 69 16
P-1 Deslign (Speclals)¥<10 circults/Equipment/FL (days) Design
P-1 Design (Specials)/<10 circuits/OthariFL {days) Design 6197 i
P-1 Deslign (Specials)/>=10 circuits/Facilily/FL {days) Design
P- Dasign (Speclalsy/>=10 circuits/Equipment/FL (days) Design
P-1___ |Design (Specialsy>=10 circuits/Other/FL (days} Design
P- PBRX/<10 cirevits/Facility/FL {days) PBX 28.00 1
PBX/<1{ circulls/Equipment/FL (days) PBX .
PBX/<10 clrcults/Othar/FL (days) PBX 62 00 1
PBX/>=10 circults/F acility/FL (days) PBX
PBX/>=10 dircults/Equipment/FL (days) PBX
PBX/>=10 diiculls/OtheriFL (days) PBX 20 00 1
Centrex/<10 circults/Facliity/FL {days) Cenlrex 790 10
Cantrax/<10 circults/Equipment/FL (days) Cantrex e
Centrex/<10 circuils/Other/FL {days) Centrex
Canlrax/>=10 dircults/Fadility/FL. (days) Centrex 22 00 1
C 10 circults/Equipment/FL (days) Centrex  { | V.
Cantrex/> =10 circuils/Other/FL {days) Cenlrex
ISON/<10 ¢ IFacility/FL (days) ISDN
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A22612
A22613
A22621
A22622
A22623

LY X
A242
A243
A244
A245
A246

A251
A252
A263
A254
A255
A256

A271
A272
A273
A274
A21715
A276

A281
A282
A283
A284
A285
A286

A291
A292
A293
A2904
A285
A296

A2101
AZ102
A2103
A2104
A2105
A21086

AZ11111
A2i1112
Az11121
A211122
Az1izi
A211212
A211221

06/07/2001

BellSouth Monthly State Summary
Florida, April 2001

Benchmark /

Analog
[F1 [isDr/<io /EquipmentFL (days) ISDN
P-1 ISDN/<10 circuits/Olher/FL (days) ISCN
P-1 ISDN/>=10 cwcuits/Facibly/FL (days) _ ISCN
P-1 ISDN/>=10 chicuits/Equi FL (days) ISDN
P-1 ISDN/>=10 circults/Other/FL (days) ISDN
% Jeopardies - Machanized
P-2 Residence/FL (%) Res
P-2 'a inessiFL {%) Bus
P-; Design (SpeclalsyFL (%) Design
1P PBX/FL (%) PBX
P-. Cenlrox/FL (% Centrex
P-2 ISON/FL ¢ 1SDN
% Jaopardias - Non-M
P-2 _ |Residenca/FL (%) D
P-2 Business/FL (%) Diagnostic
P-2 Dasign {Sp WL (%) Dtagnostic
P-2 PBX/FL (%) Diagnoslic
P-2 Cenlrex/FL (%) Diagnostic
P-2 ISDNIFL (%) Diagnostic
Average Jeopardy Notics intervai - M
P2 [ResidencelFL (hours) >= 4B hus
P-2 Busi IFL (hours) >= 48 hrs
Design (Speclals)iFL (hours) >= 4B hrs
PBX/FL {hours) >= 48 bus
Centrex/FL (hours) »>= 48 hrs
|P-2 ISDN/FL (hours) >=dB hrs
Average Jeopardy Notice Interval - Non-Mechanized
- IR -¢fFL (hours) Dlagnostic
g |Business/FL {hours Diagnostic
|Deslgn (Specials)FL (hours) Dragnoslc
-2 PBX/FL {hours) Diagnoslic
-2 Centrex/FL {hours) Diagnostic
F] SDN/FL (hours) Diagnoslic
% Jeopardy Notlce >= 48 hours - Mechanized
P-2 Resldence/FL (%) 95% >= 48 s
P-2 Busil FL (% 95% >= 48 hrs
P-2 Design (SpeclalsMFL (%) 95% >= 48 hus
P-2 PBXFL (%) 95% >= 48 hus
P-2 Centrex/FL (%) G95% >= 48 us
F-2 ||SDWFL %) 65% >= 4B hus
% Jeopardy Notice >= 48 hours - Non-Mechanized
Residenca/FL (%} Diagnoslic
Business/FL (%) Dlagnoslic
g IsiFL (%) Diag
PBX/FL {%) Diagnostic
Centrax/FL (%) Diagnostic
1 (%) Diagnostic
% Missed Instaiiation Appaintments
id /<10 circults/DispatchiFL {%) Res
idence/<10 dircuils/Non-Dispalch/FL (%) Res
circulls/Dispaleh/FL (%) Res
arcylts/Non-Dispatch/FL (%) Res
rcults/Dispatch/FL (%, Bus
rculls/Non-Dispalch/FL (%) Bus
Business/>=10 circuits/Dispalch/FL (%} Bus

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Davlation Error ZScors Equity
092% 769,678 046% 29,418 0.00057 81673 YES
160% 105,813 088% 5355 000176 | 40973 | VES
22 35% 8,644 647% 139 0 03562 44573 YE
4 53% 640 000% 58 002852 15887 YE!
429% 2,147 0 00% 45 0 03050 14047 YES
3 45% 29 0 00% 3 0 11066 03116 YES

747% | 63.185 425% 53062 YES

004% 705,660 005% -0 8218 YES

600% 100 000% 06011 | _YES
27% 50,081 504% 5 8987 NO
30% 54,755 026% 03014 YES
04% 381 14 25% 006481 | 12728 YES
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A211222
A211311
A211312
A211321
A211322
A211411
A211412
AZ211421
A211422
A211511
A211512
A211521
A211522
A211611
A211612
A211621
A211622

A2121 11
A212112
A212121
A212122
A212214
AZ12212
Az212221
A212222
A212311%
A212312
A212321
A212322
A212411
A212412
A2142421
A212422
A212511
A21251%2
A212521
A212522
A212611
A212612
A212621
A212622

A214111
A214912
AZ214121
A214122
A214211
A21421¢2
A214221
A214222
A214311
A214312
A214321
A214322
A214411
A214412
AZ214421

Q61072001

BellSouth Monthly
Florida, April 2001

State Summary

P-3__ |Business/>=10 circuts/Non-Dispailch/F L (%)

P-3 Design (Specials)/<10 cl D IFL (%}

P31 |Design (Spechals)<10 chculls/Non-DispalchiF L (%)
-3 Design {Specialsy>=10 clicuits/DispatciuFL (%)

P- Design (Specials}i>=10 clrcuils/Non-Dispatch/FL (%)
P- PBX/<10 circulls/Dispatch/FL (%)

P-3 PBX/<10 circulls/Non-Dispatch/FL (%)

P-3 PBX/>=10 Hs/Di

IFL (%

3 {PBX/>=10 circuits/Non-DispatchFL (%)

P33 |Centrex/<10 dircults/DispatchiFL (%)

P Centrex/<10 drcuits/Non-Dispaich/FL (%)

P- Centrex/>=10 circults/Dispalch/FL {%

P- Centex/>=10 Dispatch/FL (%)

P-3  |[ISDNI<10 circuits/Dispalch/FL (%)
P-3 ISDN/<10 ts/Non-Dispatch/FL (%)

P- ISON/>=10 circuits/Dispalch/FL (%)

-3
P-3___ |ISDN/>=10 clrcuits/Non-DispalchVFL (%)

% Provisioning Troubles within 30 Dlxl

P-8 R 10 its/DispatchvFL (%)

P-9 Resldence/<10 circuits/Non-Dispatch/FL (%)
P9 Resld />=10 dircuits/Dispalch/FL (%)

P90 |Resldencel>=10 drcuils/Non-Dispalch/FL (%)

P9 |Busi 10 cuculs/Dispaichitl (%

P-9 Business/<10 drouits/Non-Dispatch/FL (%)

P9 [Business/>=10 circuits/DispalchiFL (%)

P-9 i }>=10 circuits/Non-Dispatch/FL (%)

P-9 Deslgn (Specials)/<10 circuls/Dispalch/FL (%)

P9 Design [Spaclals)<10 circuits/Non-Dispatch/FL (%)
P-9 Deslgn (Specials)>=10 ils/Dispatch/FL (%)
I_P_-g___ Design (Specials)y>=10 circulls/Non-Dispalch/FL {%)
P- PBX/<10 circuits/Dispalch/FL (%)
|P- PBX/<10 circuits/Non-Dispatch/FL {%}

P-8 PBX/>=10 circulls/Dispalch/FL (%)

P- il'-'B?(I>=‘lCI clrcuils/Non-Dispalch/FL {%)

(= Centrex/<10 dreulls/DispalchvFL (%)

P-9 Centrex/< 10 circuits/Non-Dispatch/FL (%)

P9 Centrex/>=10 circuits/Dispalch/FL (%,

P-9 Canlrex/>=10 clreuits/Non-Dispatch/FL {%)

P9 1SDN/<10 circuits/Dispal ”‘Lr(ﬁ

P-9 ISDN/<10 clrcults/Non-Dispatch/FL (%)
P-9 \SDN/>=10 circuits/Dispalch/FL (%}
|P-8 15DN/>=10 clrcuits/Non-Dispalch/FL (%)

Average Completion Notice interval - Mechanized

P-5 Residence/<10 clrcults/Dispatch/FL (hours)

B5 Residencel<10 crculls/Non-DispalchVFL (hours)
P-5 ' 4>=10 clrcuils/Dispalch/FL (houss)
P-5 Residence/>=10 drcults/Non-Dispatch/FL [hours)

P-5 Businass/<10 circuils/Dispalch/FL {hours)

P-5 Busi /<10 circuits/Non-Dispalch/FL (hours)

P55 |Bu 10 circuils/DispalchvFL {hours)

Business/>=10 circulls/Non-Dispatch/Fi. (hours)

Dasign (Specials)/<10 clrcuits/Dispatch/FL {(hours)
Design (Specialsy/<10 clicuts/Non-Dispatch/FL (hours)
P- Design (Spacials)/>=10 circuits/Dispalch/FL (hours)
P- Design (Speclalsy>=10 circulls/Non-Dispatch/FL (hours)
P PBX/<10 dircuils/DispalchiFL {hours)
P PBX/<10 drculls/Non Dispatch/FL {hours)
P5__ [PBX/>=10 circults/Dispalch/FL {hours)

Benchmark /
Analog

Bus
Design
Design
Design
Design

PBX

PBX

PBX

PBX
Centrex
Centrex
Cenlrex
Centrex

ISON

ISDN

ISDN

ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centiex
Cenlrex
Centrex
Ceanlrex
ISDN
ISON
ISON
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Deslign
Design
PBX
PBX
PBX

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
000% 79 000% 5 0 00000 YES
458% 7,687 122% 82 002321 14477 YES
309% 577 261% 75 002401 05495 YES
0 00% i 000% 1 000000 YES
000% 7
536% 112 10 00% 0 007432 | 06247 YES
133% 450 0 00% 45 001793 | 07435 YES
000% 4
000% 66 000% 7 0 00000 YES
5 00% 640
007% 1,421 000% 39 0 00430 01635 _ YES |
1905% I
000% 86 000% 7 0 00000 YES
0 00% 6
10 53% 19 000% 3 019066 | 05521 YES
547% 68,681 621 % 2,232 000488 | -16494 YES ]
2 56% 663,318 3 32% 28,221 0.00096 | -80156 _NO
620% 128 0 00% 4 012245 | 05065 YES
2 20% 47,330 553% 000519 | -654134 NO
313% 54,390 247% 000220 | 28946 YES
417% 456 000% 004936 | 0.8d41 |~ rYES
000% 59 000% 3 000000 YE&
279% 7,891 0 06% 82 001827 1 5256 YES
000% 531 2 50% 40 00000 | [~ NO
_000% 1 0 00% 1 0000 YES
788% 104 0 00% 7 006536 | 04414 YES
052% 575 345% 29 001371 | 21344 NO
25 00% 4
160% 125 000% 004576 | 03497
016% 620 000% 007842 | Do0568
0.32% 1,568 000% 001885 | 01692
00% 62 -
0% 122 000% 4 © 00000 YES
00% 14
000% 35 0.00% 2 YES
T |
4.88 50,818 317 1,261 21881 062379 | 2.7344 YES
152 588,007 294 18,574 6 980 005202 | 271178 NO
6.73 _ 82 002 [] 28208 | 14 44380 | 0.4B49 YES
589 13,497 1273 283 26063 1 50535 -4 5451 NO
210 38,893 758 1,206 12663 | 036720 | -14.9688 NO
503 283 008 2 18865 | 1338676 | 03704 YES
115 [ 5 140
[ 0427 5,560 324617 |
37 80 277 144.375
46 B9 61 A
1023 318 37 563
520 90 3 915 347
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A214422
A214511
A214512
A214521
A214522
A214611
A2.14612
A214621
A214622

AZ15111
A215112
A215121
A215122
A21521¢t
A215212
A215221
A215222
A2163 11
A215312
A215321
A215322
A215411
A215412
A215421
A215422
A215511
A215612
A215521
AZ215522
A2156 11
A215612
A215621
A215622

A216111
A2t6112
A216121
A216122
A216211
A216212
A216221
A216222
A216311
A216312
A216321
A216322
A2164 1
Az16412
A216421
A216422
A216511
A216512
A21656521
A216522
A216611
A216612
A216621

06/07/2001

BellSouth Monthly State Summary

Florida, April 2001 Benchmark /
Analog
P-5 PBX/>=10 circulls/Non-Dispalch/FL {(hours) PBX
P-5 Cenlrex/<10 circuils/Dispatch/FL (hours) Centrex
P-5 Centrexi<10 arcuits/Non-Disp /FL (hours) Centrex
f-5 Centrexi>=10 circulls/Dispatch/FL {hours) Centrex
P-5 Cenirex/>=10 circuila/Non-Dispatch/FL (hours) Centrex
P-5 1SDN/< 10 ccullsiDispatch/FL (hours) ISDN
P-5 ISDN/<10 clrcuils/Non-DispatehvFL (hows) ISON
P-5 ISDN/>=10 circults/Dispatch/FL (hours) ISDN
P-5 1SDN/>=10 drculls/Non-Dispalch/FL (hours) ISCN
Average Completion Notice Interval - Non-Mechenized
P5  [Residencel<10 CHeuNs/DIspalaurL (hours) Dlagnostic
P-5 Idence/< 10 cl Mon-Dispaich/FL {hours) Diagnostic
P-5 id />=10 drculta/Digpalch/FL thours) Diagnostic
P-5 d J>=10 clrcuits/Non-Dispatch/FL {hours) Diagnostic
P-5 i 1<1D circulls/Di L (hours) Dlagnostic
P-5 Busi| 1<10 circulls/Non-Dispalch/FL {hours) Dlagnostic
P-5 Busi i>=10 clrcuits/Disp L (hours) Diagnostic
P- Business/>=10 clrcuits/Non-Dispalch/FL (hours) Dlagnostic
P-5  |Design (Specials)/<10 ancults/Dispalch/FL (hours) Diagnoslic
P-! Design (Speclals)/<10 circuils/Non-Dispatch/FL (hours) Diagnostlic
P- Design {Special 0 ol J0i L (hours) Diagnostic
P-5 Design {Speciaisy>=10 circuits/Non-Dispatch/FL (hours) Diagnostic
P-5 PBX/<10 circults/Dispaich/FL {hours Diagnoslic
P-5 PBX/<10 circults/Non-Dispalch/FL (hours) Dlagnoslic
P-5 PBX/>=10 chicuts/Dispatch/FL (hours) Diagnoslic
P-5 PBX/>=10 clrculis/Non-Dispatch/FL (hours) Diagnostic
P-5 Canlrex/<10 drcults/Dispalch/FL (hours) Diagnostic
P-5 Cenlrax/<10 drcuiis/Non-Disp /FL {hours) Diagnosiic
[F5[Centrex=10 circulls/Dispaich/FL (hours) Diagnostic
P-5 Centraxd>=10 clrcuil DispalctvFL {hours) Diagnostic
P-5 1ISDN/<10 circults/Dispatch/FL (hours) Diagnostic
P-5 JSDN/< 10 clrcutis/Non-DispatchiFL (haurs) Dragnostic
P-5 ISDN/>=10 circuits/Dispalch/FL {hours) Diagnostic
P-5 |ISON/>=10 circuts/Non-Dispalch/FL (hours) Diagnostic
Tolal Service Order Cycle Time
[P-10 __[Residence/<10 clroults/Dispalch/FL (days) Diagnastic
P-10 [Residence/<10 ckcuits/Non-DispatchvFL (days) Dlagnostic
P-10_ IR e/>=10 circulis/Dispalch/FL (days) Dlagnostic
P-10 _ jResid >=10 d /Non-Dispatch/FL (days) Diagnos
P-10  {Busl /<10 circuits/Dispalch/FL (days) Dlagnosfi
P-10 _ jBusinessi<10 circuils/Non-Dispaich/FL {days) Diagnosiic
P-10__ iBusinass/>=10 circuils/Dispatch/FL (days) Diagnoslic
P-10  |Busk 1>=10 clrculis/Non-Dispaltch/FL {days) Diagnoslic
P-10__ !Design {Spacials)/<10 clrcuits/Dispalch/FL {days) Diagnostic
P-10 _ |Design {Spectals)<10 clrcuils/Non-Dispatch/FL (days) Diagnostic
P-10__ |Design [Specials)/>=10 clrcuits/Dispalch/FL (days) Diagnostic
P-10__|Design {Speclals)y>=10 clrculis/Non-Dispatch/FL {days) Diagnostic
'E-IO PBX/<10 clrcuits/Dispalch/FL (days) Diagnoslic
P-10 _ |PBX/<10 i Dispatch/FL (days} Diagnoslic
P10 |PBX>=10 /Dispatch/FL (days) Diagnosiic
PBX/>=10 circuils/iNon-Dispatch/FL {days} Diagnoslic
Centrex/<10 creuits/Dispalch/FL (days) Diagnoslic
Cenlrex/<10 circuits/Non-Dispatch/FL {days) Oagnastic
Ci />=10 circuils/Dispalch/FL (days) Diagnostic
Cenlrex/>=10 circuils/Non-Oispalch/FL {days) Diagnostic
ISDN/<10 circulls/Dispalch/FL (days} Diagnostic
ISDN/<10 circuitsiNon-Dispalch/FL (days) Diagnostic
ISDN/>=10 circuif p [FL (days) Diagnoslic

BST 85T CLEC CLEC Standard  Standard
Measure Volume Measure VYolume Daviation Error ZScore Equity

223 56 9758
1228 516 46 141
310 1,090 23025
12 14 18 36 054
0.74 74 0320
5121 2 43190

1271 12 25002

—

Diagnaslic
Disgnostic
Dlagrostic |
Dlagnostic
Diagnostic |
Diagnostic |
Diagnostic
Diagnoslic

Diagnoslic |
Dlagnoslic

Diagnosilc
Diagnostic

Diagnostic

Diagnostic
Dlagnostic

Dlagnostic

Dlawmsﬂc 1
Diagnostic
Dlagnostic

Diagnostic
Diagnostic

Dlagnostic
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BellSouth Monthly State Summary

Florida, April 2001 Benchmark / BST BST CLEC CLEG  Standard Standard
Analog Measure Volume Measure Volumes Deviation Error ZScore Equity
A216622  [P-10 |ISDN/>=10 circulis/Non-DispalcivFL (days) ) T T Diagnostic [ ] Diagnoslic

Total Service Order Cycle Tima {offered)

A220111 P-10 Resldence/<10 circuits/Dispaich/FL (days) Diagnostic ) E Diagnos
A220112 P-10 Resi 10 &l Dispalch/FL {days) D i 1
A220121 P-10 |Rasldencnl>=t0 circuits/Dispatch/FL (days) Dragnostic
A220122 P-10 _ [Residence/>= 10 dircuits/Non-DispstchVFL {days) Dlagnostic
A220211 P-10  |Business/<10 drculis/DispalchvFL {days) Diagnostic
A220212 P-10  [Buginess/<10 circulta/Non-Dispatch/FL (days Dlagnostic
:i 20 221 P-10  |Busii />=10 clrculla/Dispalch/FL (days) . D::agnusﬂc 7 Diagnostc |

0222 P-1 Business/>=10 circulls/Non-Dispatch/FL (days) D Diagnoslic
A220311 P-4 Design {Specials)/<10 circuils/Dispatch/FL {days) Diagnoslic Diagnoslic
A220312 P-1 {Design (Spedials)/<10 clicuils/Non-Dispalch/FL (days) Diagnoslic Diagnosiic
A220321 P-10__{Design (Spedalsy>=10 circulls/DispalchiFL {days) Olagnostic Diagnoslic
A220322 P-10__ [Deslign (Specials)/>=10 circuits/Non-DispatchvFL {days} Diagnostic ‘Diagnostic
A220411 P-10 |PBXI<1D circuits/Dispalch/FL (days) Diagnostic .5,
A220412 P-10  |PBXi<10 crcuits/Non-Dispalch/FL {days) Diagnostic Diagnoslic
A220421 P-10  |PBX/>=10 circuils/Dispalch/FL (days) Diagnostic DlagnusllE
A220422 P-10__ }PBX/>=10 circuits/Non-Dispalch/FL (days}) Dlagnostic Diagnoslic §
A220511 P-10_ |Cenirex/<10 dircuits/Dispalch/FL {days) Diagnostic Diagnostic
A220512 P-1 Cenlrax/<10 circults/Non-Dispalch/FL {days) Driagnoslic Dlagnostic
A220521 P-4 Centrex/>=10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
A220522 P-1 Ci 10 clrculis/Non-Disp \ {days) Diagnostic Diagnostic
A220611 P-1 ISDN/<10 circuits/DispalctVFL (days) Diagnostc
A220612 P-10  |ISDN/<10 clrcuits/Non-Dispalch/FL {days) Dragnostic
A220621 P-10 _ ISON/>=10 circults/Dispalch/FL {days) Diagnostic
A220622 P-10 [Eﬁilbﬂ() circulis/™on-Dispatch/FL (days) Diagnostic

% Completions wlo Notice or < 24 hours

A224 11 [F% lResidance/Dlspatd\‘Fl. (%) Diagnostic
A22412 P-6 Rasidence/Non- Dispatch/FL (%) N Diagnosuc
A22421 P-6  |Business/DispatchVFL {%) Diagnostic
A22422 P-6 BusinessMon-DispatchiFL. (%) Diagnostic
A22431 P-6& Dasign (Spsclals)/DispalctvFL (%) _ Diagnoslic
A22432 P- Daslgn (Specials)/Non-Dispatch/FL (%) Diagnostic
A22341 P£ PBX/DispaichiFL (%) Diagnostic
A22442 PG PBX/Non-Disp IFL (%) Diagnoshic
A22451 P-§ C /Dispatch/FL {%} Diagnostic
A22452 P-6 Centrex/Non Dispatch/FL (%) Diag
A22461 PB ISDN/DispalchiF L (%) Diagnostic
A22462 |P-6 DN/Non-Dispalch/FL (%) Diagnoshc

Service Ordar Accuracy

A225111 [P-11_ JResidence/<10 circul paichFL (%) >= 95%
A225112 P-11__ {Residence/<10 ckecuits/Non-Dispalch/FL (%) >=95%
A225121 P-11__ |Residence/>=10 circuits!Dispatch/FL (%) >=95%
A2256122 P-11 Residence/>= 10 circuils/Non-Dispatch/FL (%) »>=85%
A225211 P-11 Business/<10 arculls/Dispalch/FL (%) ] >= p5%
A225212 P-11 Ia inesal<10 Dispatch/FL (%) >= 95%
A225221 P 11 |Busl =10 cireuiis/Dispatch/Fl. (%) >=95%
A225222 P-11 Busk >=10 its/Non-Dispatch/FL (%) >=95%
A225311 P-11 Design (Sp Is)/<10 o Dispatch/FL (%) >=95%
A225312 P-11__|Design (Specials}j<10 drcuits/Non-DispaichFL (%) >=95%
A225321 P-11__ |Design (Speclals)/>=10 circul palchiFL (%) >= 95%
A225322 P-11 |Design (Spedals)/>=10 drculis/Non-Dispatch/FL (%} >= G5%

[ - Mal and R

L Repalr

Missed Repalr Appointments
A3t MA&R-1_|Residence/Dispal t (%) Res 041% | 83020 [ 634% | 2,240 000625 49165 YES
Al112 {M&R-1_|Residence/Non-Dispalch/FL (%) Res 1668% 52080 | 164% | 1,150 - 0 00382 I 01160 I YES I

bl
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Adi121
A3122
A3131
A3132
A3141
A3142
A3151
A3152
A3161
Ad162

A3211%
Ad212
A3221
A3222
A3231
A3232
A3241
A3242
A3251
A3252
A326¢t
A3262

A331
AJ3i12
A3321
AJ322
A3331
A3332
LEREER]
A3342
A3351
A3352
A3361
A3362

A3411
Ald412
A3421
A3422
AJ431
Al432
Ad441
Add42
Al3451
A3452
A3461
Al462

A3b511
A3512
A3521
A3622
A3531
A3532
A3541
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BellSouth Monthly State Summary
Florida, April 2001

MZR-1 [Business/Dispalch/FL (%)
M&R-1 |Busfi MNon-Dispalch/FL (%}

MBER-1 |Design (Sp V FL (%)

).

MBR-1_|Design (SpecialsyNon-DispalchvFL (%)

MER-1 |PBX/Dispatch/FL (%)

MER-1 |PBX/Non-Dispatch/FL (%)

M&R-1_|Centrex/Dispalch/FL (%

MER-1 |Contrex/Non-Dispatch/FL (%)

MER-{ |ISON/Dispalch/FL (%!

MER-1 |ISDN/Non-Dispalch/Fi (%)

Customer Trouble Report Rate

M&R-2 [Resid: Dispalch/FL {%
IMBR-2 [Residence/Non-DispatchvFL (%)

Business/Dispalch/FL (%)

Busl MNon-DispalchiFL (%)

M&R-2 |Design {Speciats¥Dispaich/FL (%)

MER-2 |Design (Specials)Mon-Dispatch/FL (%)

M&R-2 |PBX/Dispalch/FL (%)

MER-2 |PBX/Non DispalavFL (%)

M&R-2 [CentrexiDispalchE L (%}

MER-2 [CenlrexiNon Dispalch/FL (%)

MER-2 [ISDN/Dispalch/FL (%)
[MER-2 I_ISDNINon-DispatcthL (€3]

Maintenance Avarage Duration

|M&R-3 Resldence/Dispalch/FL (hours)

Businass/Dispalch/FiL (hours)

M&R-3 [Residence/Non-Dispalch/FL (hours)
M&R-
M&R-

Business/Non-Dispatch/FL {hours)

MA&R-3 {Design (SpecialsyDispatch/FL (hours)

M&R"3 |Deeign (Speclals)Nan-Dispalch/FL (hours)

MER-3 |PBX/DispalchiFL {hours)

M&R-3 |PBX/Non-Dispatch/FL (hours)

MER-3 |Centrex/Dispalch/FL {hours)

MER-3 |Centrex/Non-Dispatch/FL (hours)

MER-3 |ISDN/Dispatch/FL {hours)
MER-3 ||SDN7ﬁm-DispalcthL (hours)

% Repeat Troublea within 30 Days

[M&R-4_]Residence/Dispalch/F L (%)

M&R4 [Residence/Non-Di L (%)
MZR-4 [Busi ispatch/FL (%)

M&R3 MNon DispalchiF L (%)

M&R-4 |Design (SpeclaisyDispalch/FL (%)

M&R-4_|Design {SpeclalsyNon-DispatchvFL (%)

MAR4 |PEX/Dispalch/FL (%)

M&R-4 [PBX/Non-Dispalch/FL {%)

M&R-4 |C /Dlspatch/FL (%)

M&R-4 [Centrex/Non-DispalchFL {%)

MER4 [ISDN/DispalchFL (%)

MER-4 [1SON/Non-DispaichiF L (%)

Out of Service > 24 hours

MER5 [R IDispalch/FL (%)
MZR-5 |Resldenca/Non-Dispatch/FL (%)
MBR-5 |Business/Di fFL{%
MER-5 |6 on-Dispatch/FL (%)

MER-5 |Dasign (Specialsi/Dispatch/FL (%)

M8R-5 |Design (Speciais)/Non-Dispalch/FL (%)

MER-5 [PBX/Dispaich/Fi (%)

Banchmark }
Analog

Bus
Bus
Design
Design
PBX
PBX
Cenlrex
Cenlrax
ISON
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Cantrex
Centrex
ISDN
{SDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Cenlrex
Cenlrex
ISDN
ISDN

Res
Res
Bus
Bus
Deslgn
Design
PBX
PBX
Cenirex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX

8sT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
1231% 16.547 12.20% 1,172 000993 | 00230 YES
i7% 10,679 4% 587 000898 | 29682 YES
201% 2,833 0% 19 003232 | 06225 YES
114% 2,807 0% 10 003362 | 03389 YES
25 63% 320 37 50% 64 005978 [ 19865 | NO |
875% 160 B 33% 24 006185 [ 00674 YES
17 33% 052 000% 15 17596 YES
540% 720 000% 013175 | 04165 YES
576% 389 000% 007856 | 07337 YES
096% 52 000% 13 002732 | 03430 VES
181% 4,584,777 208% 107,923 0 00041 6 3893 NO
116% 4,584,777 107% 107,923 0 00033 | 24664 YES
126% 1,313,741 153% 76,393 . 000042 | 65752 | NO
081% 1,313,741 077T% 26,383 0.00034 13254 YES
034% 840,507 012% 16,212 000046 | 47755 YES
034% 840,507 0 06% 16,212 000047 | 60786 YES
022% 146,029 7.26% 881 000158 | -44 6317 NO
011% 146,029 212% 881 000i12 | 233748 NO
040% 236.804 100% 1,501 000164 | 36383 NO
031% 236,804 020% 1,501 000144 07516 YES
100% 39,866 115% 784 000361 | -04077 YES
131% 39,866 166% 784 000413 | 08383 YES
-
1845 82,929 18 06 2,240 20678 | 044277 | 11536 -YE
670 52,844 553 1.158 10374 | 030816 38183 YES?
1458 6541 1486 1,172 10388 | 058604 | 06606 YES
517 0,635 333 585 12347 | 052434 35008 | YES
523 2,833 430 13 38398 | 663848 | 01044 YES
273 2,804 146 10 21124 669137 | 01900 YES
16 22 320 2628 64 20886 | 265989 | 35174 NO
608 160 329 24 10731 234898 1 1803 YES
1625 951 938 15 20 790 41007 1.2709 YES
500 728 694 3 111614 45713 -0 3007 YES
951 309 523 [] 15 409 19384 | 08254 YES
Z47 523 252 3 064 14719 | 00487 YES
20.39% 83,020 1621% 2,240 000863 | 48497 YES
17 49% 52,980 1933% 1.159 001128 | -16254 YES
17 46% 16,547 1365% 1172 001147 | 33181 YE
15 08% 10,679 18 23% 587 001547 | 20719 NO
4151% 2833 36 84% 13 011342 | 04116_|_ YE
38 94% 2,807 20 00% 10 0 15446 12260 YES _
228i% | 320 26 56% 64 0.05746 | 06526 YE
10 00% 160 6250% 24 006567 | -7 9046 NO
1061% 952 000% 15 008014 | 13239 YES
10 97% 729 000% 3 018083 | 0.6069 YES
31.33% 359 44 44% 9 015634 | -08389 YES
31 55% 523 15.38% | 13 013048 | 12388 YES
16 46% 55,301 1926% 1.578 000947 | 29578 NO
5.30% 13,363 503% 268 001322 | 02680 YES
1217% 10,335 13 26% 724 01257 | 08651 YES
467% 3,765 1.76% 170 01655 17561 YE
201% 2,833 000% 1 037 06225 YE
114% 2.867 000% 0 003362 | 03380 YE
20 60% 193 571% 3 007413 | 20084 YE
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BellSouth Monthly State Summary
Florida, Aprii 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volums Deviation Error ZScore Equity

A3542 ME&R-5 [PBX/Non DispalciiFL (%) 7] PBX B.97% 78 000% [ 010611 | 08458
A3551 M&R-5 |Centrex/Dispalchiii (%) Centrex 17 14% 630 5000% | 4 018904 | 17381 ]
A3552 ME&R-5 Csnlra)u’Non-DlsgaldllFL {%) i Centrex 514% 253 000% 2 015673 03278
A3561 MER-5 ISDN/DispatchiFL (% ISDN 576% | 399 000% | 9 007856 | 0.7337
A3562 R-5 |IS5DN/Non-Dispaicl (%) ISON 077 21 000% 13 0 02451 0313

Resale - Bitling

Invoice Accuracy
A4 BT — ] BST - Stale i 475,529, 5 10,078,

Mean Time to Deliver invaices - CRIS
Ad2 |E-2 |Region {business days)

— e T T ——vr
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B111
B112
B113
B114
B115
B116
Bi117
B118
B119
B1110
Bi1in
Bi1112
B1113
B1114
B1115
B1116
B1117

B121
B122
B123
B124
B125
B126
B127
B128
Bi129
B1210
atz211
81212
B1213
B1214
B1215
B1216
B1217

B131
B132
B133
B134
B135
8136
B137
B138
8138
B1310
B13 Nl
B1312
B1313
B1314
81315
B1316
B 1317

06/07/2001

BeliSouth Monthiy State Summary

Florida, April 2001 Benchmark /
Analag Equity
Unbundied Network El - Ordering
'/. Re]ec(ed Service Requests - Mech, d
Switch Poris/FL (%) Diagnoslic
0—7 Local Interoffice Fransport/FL (%) Diagnostic
0-7 Loop + Port Combinationa/FL (%) Diagnostic
O-7__ICombo OlherFL (%) Diagnostl
o-7 xDSL (ADSL, HOSL and U ICLVFL (%) Diagnostic
07 f—nN Loop (UDN, UDCYFL (%) Diagnosiic
o-7 Line JFL (%) Dlagnostic Diagnostic
0-7 2W Analog Laop Design/FL (%) Diagnosiic " |
j0-7 2W Analog Loop Non-DesligniFL (%) Diagnostic Diagnoslic
0 7 2W Analog Loop wiINP Design/FL (%) ] Diagnostic E_lggnuslic
[07 2W Analog Loop w/INP Non-| DeslganL (%) Diagnostic Dlagnostic
0-13 _|2W Analog Loop wiLNP Desl B Diagnostic Diagnostic
0-13__ |2W Analog Loop wiLNP Nun-Deslgn/FL (%) Diagnostic Diagnostic
O-7 Other Design/FL (%) ~ Diagnostic Dlanosllc
0-7 Other Non-DaesligrvFL (%) Diagnoslic Diagnosiic |
0.7 |INP Standalone/FL (%) lag Diagnoshic
.13 |LNP {StandalonelFL (%) Diagnoslic Diagnosfic |
% Rejected Service eq usls - Partlally Mechanized
C-7 Swilch Poris/FL (%) Dlagnostic Diagnoslic
C-7 Local Interotfice Transport/FL (%) Diagnostic
o-7 Loap + Porl Combinations/FL (%) Dragnostic
C-7 Combo Other/FL {%}) Diagnostic Diagnostic
O-7 xDSL (ADSL, HDSL and UCL)FL (%) Diagnostic ~%gm:»sl.ic
Q-7 ISDN Loop {UDN, UDC)YFL (%) Diagnostic Diagnostic
[G-7 " |Uine Sharing/FL (%) . Diagnostic Diagnostic |
0-7 |2W Analog Loop Design/FL (%) Diagnostic Diagnoslic
O-7 2W Analog Loop Non-DesigrvFL (%) | Diagnoslic Diagnostic
0-7 2W Analog Loop wiNP Deslgn/FL (%) Diagnoslic ic |
0-7 2W Analog Loop w/NP Non-Desigi/FL (%) Dragnoslic i
0-13  |2W Analop Loop wi NP Design/FL (%) Diagnostic Diagnoslic
0-13__ 12W Analog Locp WALNP Non-Desigr/FL (%) Diagnostic Dlagnoslic
0-7 Other DesigidFL (%) Diagnoslic Diagnostic
0-7 Other Non-Desin/FL (%) Diagnoslic Diagnostic
o-7 INP StandalonefFL (%) Diagnasii
0-13 " |CNP (Standalone)FL (%) Diagnoslic
% Rejecled Service R - Non-Mechanized
O-7 _ [Swiich Poris/FL (%) ol i Diagnostic
O-7 Locat Interofiice Transporl/FL (%) Diagnostic Dlagnostic |
Loop + Port Comblnalions/FL (%) Diagnostic Diagnostic
Combo Other/FL (%) Diagneostic Diagnostic
xDSL (ADSL, HDSL and UCLYFL (%) Diagnoslc Diagnostic
| ISDN Loop (iJDN, UBC)FL (%) Di j Dlagnos!
Line Shaiing/FL (%) Diagnoslic Diaghost
2W Analog Loop Design/FL (%) Dagnasic Dlagnos
|2W Analog L.oop Non-Design/FL (%) Diagnaslic
oW Analog Loop W/INP Design/Fi (%) Diagnostic
2W Analog Loop w/INP Non-Deslgn/FL (%) Dlagnoslic
2W Analog Loop wiLNP Design/FL (%) Diagnostic
2W Analog Loop wiLNP Non-Deslgn/FL (%) Diagnostic
Other DesigriFL (%) Dlagnostic
Other Non-Design/FL{%) | includes deia repartedin8 13 18,5 13 19,8 13 20 Diagnostic
INP Standalone/FL (%) Diagnostic
0-13_|LNP (Standaione)/FL (%) Diagnostic
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BellSouth Monthly State Summary

Florida, April 2001 Benchmark | BST BST CLEC CLEC Standard  Standard
Analog Measure Volums Measure Volume Deviation Error 2Score Equity
B1318 07  [Loops Non-Design/FL (%) Diagnostic
B1319 0-7 Loops Noh-Design wiNP/FL (%) Diagnosiic
B1320 0-11  |2W Analog Loop wil NP Non-Beslg/FL (%) Diagnostlc ©E ) Bl Diagnostic
Reject interval - Mechanized
B141 0-8 Switch PortsiFL (%) >=07% win 1 hr
B142 O-B 1 ocal interoffice Transport/FL (%)} >=97% win thr
B143 08 Loop + Porl Co FL (%) >=9T% win thr
B144 0O-8 Combo Other/Ft. (%) >=97%win 1 hr
B145 0-8 xDSL (ADSL, HDSL and UCLY/FL (%) »>=97% win thr
8146 0-8 ISDN Loop (UDN, UDCYFL {%) >=87%win t hr
Bi147 0- Line Sharing/FL (%) >=97%win 1 hr
8148 O- 2W Analog Loop Deslgn/FL (%) *»=87% win | hr
B149 0.8 12W Analog Loop Non-Deslgr/FL (%) >=07%win ttr
B1410 O-8 2W Analog Loop w/INP Design/FL (%) >=97%winthr
B1411 0-8 2W Analog Loop w/INP Non-Design/FL (%) >= Q% winthr Lo
B1412 ©0-14__|2W Analog Loop w/LNP Design/FL (%) >=97% win1hr = R 83 75%
B1413 0-14 _ |2W Analog Loop w/LNP Non-Design/FL (%) >= 0% winthr co . 33 33%
B1414 0-8 Other Design/FL (%) >=97% win 1 hr : . e
B1415 O-8 Other Non-Design/FL (%) >=81%win 1t
81416 0-8 P Slandalone/FL (%) >=07% win i hr
B1417 0-14 | P (Sl VL (%) >= 7% win 1 hr
Rejuct Interval - Partially Mechanized - 24 hours
B151 08 |Swilch Ports/FL (%) >=85% win 24 hrs
B152 0-8 I.ocaf Interoffice Transporf/FL {%) >=85% win 24 hrs
B153 0-8 Loop + Porl Combinalions/FL (%) >=85% win 24 hrs
B154 0-8 Combo Other/FL (%) >=85% win 24 hrs
B155 0-8 xDSL (ADSL, HDSL and UCL)/FL (%) >= B5% win 24 hrs
B156 0-8 ISDN Loop (UDN, UDC)FL (%) >= 85% win 24 hrs
B157 08 {Line Shaiing/FL {%) >=85% win 24 hrs
B158 0-8 2W Analog Loop Design/FL (%) >= B5% w in 24 hrs
8159 0-8 2W Analog Loop Non-Design/FL {%) >=B5% win 24 hes
81510 0-8 2W Analog Loop w/INP Design/FL (%) >=B5% win 24 hrs
B15i1 0-8 2W Analog Loop w/INP Non-Design/FL (%} >=85% win 24 hrs
B1512 0O-14  [2wW Analog Loop w/ALNP Design/FL (%) >= 85% win 24 hrs
B1513 0-14  ]2W Analog Loop w/LNP Non-DeslgniFL (%) >=B85% win 24 hrs
B.1514 0-8 Other Design/FL (%) >=85% win 24 hrs
B1515 0-8 Other Non-Deslgn/FL (%) >=85% win 24 hrs
B1516 0.8 |INP Slandalone/FL >= B5% w in 24 hrg
B 1517 O-14 |LNP (Standalons)FL (%) >=85% win 24 hrs
Rejact Interval - Non-Mechanized
Big1 O-8 Swilch Poris/FL (%) >=85% win 24 hrs
8182 0-8 Local Interoffice Transport/FL (%) >= B5% win 24 hrs
B183 O-8 Loop + Port Col nsiFL (%) >=85% win 24 hrs : 98 00%
B184 O-B Combo Other/FL (%) >=85% win 24 hrs LT Lo
8185 O-| xDSL (ADSL, HDSL and UCLY/FL (%) >=85% win 24 hrs 96 20%
8186 O ISON L.oop (UDN, UDC)/FL (%) >= 85% w in 24 hrs : 100 00%
B187 O Line Sharing/FL (%) >=85% win 24 hrs : 92 50%
Bi88 O-| 2W Analog Loop Design/Ft (%) >=B5% win 24 his :
Bi89 O- 2W Analog Loop Non-Design/FL (%) >x B5% win 24 hrs
B1810 O- 2W Analog Loop wiNP Design/FL (%) >= 85% win 24 hrs
Bi1811 OB [2W Anaiog Loop wiINP Non-DesigniFL (%) >3 B5% win 24 hrs s
B1812 0-14  |2W Analog Loop wiLNP DesigniFL (%) >= B5% w In 24 hrs
B1813 0O-14  |2W Analog Loop wiNP Non-Design/FL (%) >= B5% win 24 hrs
B1814 0-8 Other Design/FL (%) >=85% win 24 hrs
B1815 0-8 Other Non-Design/FL(%) | includes date reportedinB 1818, 8 18 19, 818 20] >=85% wn 24 hrs
B1816 0-8 [INP elfL (%) >= B5% win 24 hrs
81817 0-14  |LNP (Standalone)}FL (%) >= B5% win 24 his
B1818 0-8  |Loops Nan-Design/FL (%) >= B5% win 24 hrs
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B8 19
B1820

B191
B192
B193
B194
B165
B186
Bi197
B1938
B199
B1910
B1911
B1912
B1913
Bi1914
B.1815
B 916
B. 917

101
102
103
104
105
106
107
108
B1109
81.1010
B110 41
B 11012
811013
B 11014
B11015
811016
B11017

omoooooa
- - -

81131
B1132
B1133
B1134
B1135
B1136
B1137
B1138
B1139
811310
811311
811312
B11313
B.1 1314
B11315
811316
B113 17

DE/O7/2001

BellSouth Monthly State Summary
Florida, April 2001

[o-8 Loops Non-Design wiNP/FL (%)
[O-14_2W Analog Loop wil. NP Non-Deslgn/FL (%)

FOC Timeliness - Mechanized

0.0 [Swilch PorlsA L (%)

O- Local Interofflce Transport/FL (%)

0-! Loop + Port Combinations/FL (%)

09 Combo OiheriFL {%)

08 [xDSL {ADSL. HDS{ and UCLYFL (%)

- ISDN Lcop {UDN, UDC)IFL (%)

0-! Line Sharing/FL (%}

O- 2W Analog Loop Design/FL (%}

O- 2W Analog Loop Naon-Deslgn/FL (%)

o-9 2W Analog Loop wilNP Design/FL (%)

o9 2W Analog Loop w/lNP Non-Design/FL (%)

0-15  ]2W Analog Loop wiLNP Design/FL (%)

0-15  |2W Analog Leop wiLNP Non-Deslgn/FL (%)

0-9 __|Other Dasign/FL (%)

0-8 Other Non-Design/FL (%)

0-9 INP Standalone/FL {%)

[0-35 NP {Standalonelir L (%}

FOC Timeli - Partially Mechanized

00 |Swilch Porls/FL (%)

0-9 Local Inleroffice Transport/FL (%)

0-9 Loop + Port Combinations/FL (%)

0-9 Combo Other/FL (%)

09 [xDSL (ADSL, HDSL and UCLYFL (%)

09 [ISDN Loop (UDN, UDCHFL (%)

0-9 Line Sharing/FL {%)

0-8 2W Analog Loop Design/FL (%)

0-9 2W Analog Loop Non-Deslgn/FL (%)

08 |2W Analog Loop wiiNP Design/FL (%)

0-8___|2W Analog Loop w/INP Non-DesigriFL (%)

0-15 _ |2W Analog Loop w/LNP Design/FL {%)

0-15_ |2W Analog Loop wALNP Non-Design/FL (%)

0-9 Other Design/FL {%)

Q- Other Nor-Deslgn/FL (%)

O- |INP StandalonerFL {%}

0-15__ |LNP (Standalone}/FL (%)

FOC Timeli - Non-Mechanized

0-9__ |Switch Porls/FL (%}

0-9 Local Intercifice Transport/FL (%)

08 |Loop + Porl Combinations/FL (%)

O-! Combo Other/FL (%)

0- XDSL (ADSL, HDSL and UCLJFL (%)

0-9__[ISDN Loop (UDN. UDC)FE (%)

09 |Line Sharing/FL (%)

o-8 2W Analog Loop Design/FL (%)

0-8 2W Analog Loop Non-Deslgn/FL (%)

0-9 2W Analog Loop w/INP Design/FL (%)

0-9 2W Analog Loop w/INP Non-Deslign/FL (%)

015 __|2W Analog Loop wiLNP Design/fL (%)

O-15_ |2W Analog Loop w/LNP Non-Design/FL (%)

0-9 Other Design/FL (%)

09 Other Non-Design/FL (%)

0-9 INP StandalonefFL (%)
O-15__{LNP (Standalone)/FL (%)
FOC & Reject R Compl - Mechanized

Benchmark [
Analog

>=85% win 24 hrs
»>=85% win 24 hrs

>=85% windhrs
>=05%win3hrs
>z 85% win 3 brs
>=85% win3 hrs
>=05% win 3 hrs
>=85% win 3 hrs
>=95% win 3 hws
>=95% win 3 hrs
>=085% win 3 hrs
>=085% win 3 hrs
>=95% win 3 hrs
>=95% winJ hrs
>=85% win3 hrs
>=95% win3tws
>=85% wind hrs
>=05% win 3 hrs
>=95% winJ hrs

>=85% win 36 his
>=85% win 36 hrs
>z B5% win 36 hrs
>= 85% win 36 hrs
>= B5% w In 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= B5% win 36 hrs
>=85% win 36 hrs
>= B5% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% w in 36 hrs
>= B5% win 36 hrs
>= 85% win 36 hrs

>= 5% win 36 hrs
>= 5% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 trs
>=85% win 36 hrs
>= 85% win 36 his
>=85% w In 36 hrs
>=85% win 36 hrs
>=B85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= §5% win 38 hrs
>=85% win 36 hrs
>= B5% win 36 hrs

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measurs Volume Deviation Error ZScore Equity

I VES
5182% [ves—|

98 02%

100 00%
100 00%

97 83%

87.80%

98.11%

100 00%

8462%

100 00%
100.00%
100 00%

100 00%

100 00%

100 00%
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B1141
Bt142
B1.t43
B.1td4
B1145
B1.146
BAM7
81148
Bt1149
811410
811414
811412
B11413
811414
B11415
11416
11417

B1151
B1152
B1153
B1154
B115§
B1156
B1157
B1158
B1159
B11510
Bi1511
B11512
B11513
B11514
B11515
B11516
B11517

B1161
81162
B1162
B1164
B1165
B1166
B1167
B1168
B1169
B11610
B11i8 11
B 11612
B11613
B116 414
B11615
B116 16
B116 17

87
B1172
B1173
B1174

06/07/2001

BeliSouth Monthly State Summary
Florida, April 2001

0 11 [Switch PortsitL (%)

o-1 Local Interoffice Transport/FL (%)

0-11_ |Loop * Pori Combi FL (%)

0-11 _ {Combo Other/FL (%)

G171 |xDSL {ADSL, HDSL and UCLYFL (%) _

G-11_|iSDN Loop (UDN. UDC)FL {%)

G-11__|iine SharingFL (%)

C-11__ J2W Analog Loop Design/FL (%)

O-11__ W Analog Loop Non-Deslgn/FL (%)

0-11__ |2W Analog Loop w/INP Dasign/FL (%)

O- 2W Analog Loop w/INP Non-DesigivFL (%)

O- 2W Analog Loop wiLNP Design/FL {%)

O- Other DesigniFL (%)

1
1
C-11 _ [2W Analog Loop wiLNP Non-Design/FL (%)
]
1

O- Olher Non-Design/FL {%)

[O-11 _ [INP Slandalone/FL (%)
0-11  |LNP (Standalone)/FL {%)

FOC & Relect Responsa Comolatanass - Partialiv M

D11 [Switch Porls/FL {%}

0-11  |Local Inleroffice Transport/FL (%)

O-11_ jLoop + Port Combinations/FL (%)

0-11  {Combo Other/FL (%)

O-11__|xDSL {ADSL, HDSL and UCLYFL (%)

0-11_|/SDN Loop (UDN, UDCYFL (%)

0-1 Line Shanng/FL {%}

o1 2W Analog Loop Design/FL {%)

0-11__{2W Anaiog Loop Non-DesigniFL {%}

0-11_ |2W Analog Loop w/INP Deslgn/FL (%)

O-11__ |2W Analog Loop w/INP Non-Design/FL (%)

o-11 2W Analog Loop w/LNP Desigi/FL (%)

O-11_ |2W Analog Loop wALNP Non-Design/FL (%)

0-11_ fOther Design/FL (%)

0-11_ |Other Non-Design/FL {%})

0-11___|INP Standalone/FL {%)

0-11__|LNP (Slandalone)/FL (%)

"l

FOC & Refect Resp Ci - Non-Mechani

O-17_|Swilch Ports/FL (%)

0O-11__ |Local interoffice Transpoi/FL (%)

0-1 Loop + Port Combinahons/FL {%)

0-11__[Comba Olher/FL (%)

0-11__|xDSL (ADSL. HDSL and UCLYFL (%)

0-11_[ISDN Loop (UDN, UDC)/FL (%)

0-11__[Line Sharing/FL (%)

O-11 2W Analog Loop Dasign/FL (%}

O-11  12W Analog {oop Non-Design/FL (%)

0-11_ |2W Analog Loop w/INP DesigniFL (%)

[0-11 _ |2W Analog Loop wilNP Non-Design/FL (%)

O-1 2W Analog Loop w/LNP Design/FL (%)

O-1 2W Analog Loop wiLLNP Non-Design/FL (%)

O-1 Other DesigniFL (%)

0-1 Othar Non-Design/FL (%}

0-1 INP Standalone/FL {%)

0-11|LNP (Siandalone)/FL {%)

FOC & Reject Response Compleleness (Multiple R,

P

G-11__Swich PortsiFL (%)

0O-1 Local Inleroffice Transport/FL (%)

O-1 Loop + Porl Combinations/FL (%)

O-1 Combo Other/FL (%)

Banchmark /
Analog

>= 05%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
»=05%
>= 95%
>= 95%
>=95%
>= 05%
>=95%
>=095%
>= 95%
>= 85%
>= 95%

>= 95%
>=95%
>=95%
>=85%
»=05%
>=85%
>=95%
>=95%
>=95%
>=95%
>= 05%
>= 05%
>=95%
>=95%
>=95%
>=95%
>=85%

>=95%
>=95%
>=95%
>=05%
>=95%
>=95%
>= 85%
»= 85%
»= 05%
>=05%
>= 95%
>=95%
>=05%
>x 95%
>=95%
>=85%
>= B5%

>=85%
>=085%
>= 05%
>= 05%

BST
Measure

BST

CLEC

CLEC Standard
Vol Deviatlon

Standard
Error

Z3core

Equlty

vilfable srith May.date .

vatilablé With May datd ,

EoAvailal with May daty
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Bt17S
B11786
B117.7
B1178
B1i79
B 117 10
B117 1%
Bi1712
Bi11713
B11714
B117 15
B117 16
B11717

B1161
B1182
B1183
B1184
B1185
B1186
B1187
B1188
B1189
811810
811811
B 11812
B118 13
B1.18 14
B11815
B11816
811817

81191
B1192
B1193
B1194
B1195
B1196
Bt1197
81198
B11989
B11910
B11911
B 11912
811913
B11914
B11915
B11916
B11817

B2111}4
B21112
B21121
B21122
B21211

06/07/2001

BeliSouth Monthly State Summary

Florida, Apri! 2001 Benchmark / BST B8sT CLEC CLEC Standard  Standard
Anatog Measure Volums Measure Volums Devlation Error ZScore Equity
O-11 xDSL (ADSL, HDSL and UCL)FL (%) >=95%
0-11__{ISDN Loop (UDN, UDC)IFL (%) >=85%
0-11 _ [Line Sharmg/FL (%) >=95%
D-11__{2W Analog Loop DesigniFL (%) >=95%
O-11 2W Analog Loop Non-Design/FL (%) >=95% 100 0%
O-11_ 12W Analog Loop wiNP Design/FL (%) >=85%
0O-11 _ [2W Analog Loop wiNP Non-Design/FL (%) >=05%
O-11  {2W Analog £oop WiLNP DesigniFL (%) >=95% 100 00%
0-11__|2W Analog Loop wil.NP Non-Deslgn/FL (%) >= 95% 100 00%
O-11__|Olher Design/FL (%) >= §5%
0O-11 _ {Other Non-DesigrvFL (%) >=85%
O-11__[INP StandalonefFL (%) 5= 95%
-1 |INP (Standaione)iFL (%) >= Q5%
FOC & Reject Resp Comp (Multiple Resp ) - Partially M
C-11_ [Swilch Ports/FL (%) >=05%
O-11 _ |Local Interoffice TranspodiFL (%) >x 85%
0-11 _ |Loop + Port Combinations/FL (%) >=g5%
0-11 _ |Combo Other/FL (%) >=95%
O-11 __ |xDSL (ADSL., HOSL and UCLYFL (%} >=85%
O-1__ [ISDN Loop (UDN, UDC)/FL (%) >= 5%
O-11__|Line Shanng/FL (%) >=95%
0-11__ |?W Analog Loop Deslgn/FL (%) >=95%
0 11 _ |2W Analog Loop Non-Design/FL (%) >=95%
0-11 _ |2W Analog Loop w/INP Design/FL (%) >=95%
O-1 2W Analog Loop wiNP Non-Design/FL (%) >= 95%
0-1 2W Analog Loop wiLNP Design/FL (%) >=95% 100 00%
0-1 2W Analog Loop wiLNP Non-Design/FL {%) >=95% 100.00%
0-11__|Other Design/FL (%) »=95%
O-11__|Other Non-Design/FL (%) >= 95%
0-11__|INP Slandalone/FL (%) >=95%
O-11 ]LNF‘ (Standalcne)ifL (%) >= 95%
FOC & Reject Rasponse Completeness (Multiple R ) - Non-M
O-11 Swilch Ports/FL (%) >=05%
0-11 Local Interafllce Transporl/FL (%) >= 05%
O-11  {Loop + Port Ce L (%) >= 05%
O-1t _ {Combo Othet/FL (%) >= 09549,
0-11 xDSL (ADSL, HDSL and UCL)FL (%) >= 95%
0-11__|ISDN Loop (UDN. UDC)/FL (%) >=95%
0-11__|LIne Sharing/FL (%) >=95%
O-11 __|2W Analog Loop Design/FL {%) >=95%
[0-11 " |2W Analog Loop Non-Deslgn/FL (%) >=95%
O-11__ |2W Analog Loop w/INP Deslgn/FL (%) >= 5%
O-11 W Analog Laop w/iNP Non-DesigivFL {%}) >= 05%
0-11 W Analog Loop w/LNP Design/FL (%) >z 95%
0-11_ |2W Analog Loop w/LNP Non-Design/FL (%) >=95%
0-11__ |Other Design/FL (%) >=05% r Moy ¢
O-11__ |Other Non-Deslgn/FL (%) >=05% vallablé | ay daly -5 3
0-11  JINP Jalone/FL (%)} >=95% hie with May data = .
O-11__ |LNF [Siandalone)/FL (%) >=85% T AVAITHDIE W dalF 5
I['L Jled Ni rk El ts - Provisioning I
Order Completion Interval
P-4 ISwilch Poris/<10 circults/Dispatch/FL (days) R&B (POTS) 493 86,885 8697
P-4 Swilch Ports/< 10 circuils/Non-Dispalch/FL {days) R&B (POTS) 104 686,653 2290
P4 Swilch Poris/>=10 circulls/DispatchvFL (days) R&B {POTS) 11.68 425 18 755
P-4 Switch Ports/>=10 clrcuils/Non-DispalchiFL {days) R&B (POTS) 269 75 4411
I?J Local Ir ifice Tr por/<10 ci /Dispalch/FL (days) DS1/DS3 2033 2,408 19 15 13 25 600 7.11930 0.1657 YES
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B21212
B21221
B2t1222
B21311
B21312
B21321
B21322
B21411
B21412
B21421t
B21422
821531
B21532
B21541
B2154.2
B21551
B21552
B21631
B21632
821641
B21642
B21651
B21652
B21731
B.214.732
B2.1741
B21742
B21751
B21752
821811
B21812
B21821
B21822
B219i1
B21912
B219.21
B21922
B211011
B211012
B211021
B2.1102.2
B211111
B211112
B211121
B211t22
B211211
B211212
B211221
B211222
B2113 11
B21.1312
B211321
B211322
B211411
B211412
B211421
B211422
B211511
B211512

06/07/2001

BellSouth Monthly State Summary

Florida, April 2001
P-4 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL. {days)
P-4 Local Interoffice TransporV/>=10 circuils/Dispatch/FL {days)
P-4 Local Interollice Transport/>=10 circuits/Non-Dispaich/FL (days) -
P-4 toop + Port Combinations/< 10 circuits/Dispatch/FL. (days)
P-4 Loop + Port Combinatlons/< 10 circults/Non-Dispalch/FL (days)
P-4 Loop + Port Ci />=10 circuits/OispatchiFL (days)
P-4 Loop + Port Col 15/>=10 clreulls/Non-Dispalch/FL (days)
P-4 Combo Other/<10 circuits/Dispalch/FL (days)
Combo Other/<10 clrcuils/Non-Dispalch/FL (days)

Combo Other/>=10 circulls/Dispalch/FL {days)

2]
P-4
P-a

Combo Other/>=10 circulls/Non-Dispalch/FL (days)

[
P2

xDSL (ADSL, HDSL and UCL)/<6 circulls/Dispatch/FL {days)
A

xDSL (ADSL, HDSL and UCL)/<6 circults/Non-Dispalch/FL [days)
P-4 xDSL (ADSL, HDSL and UCL)/6-13 circulls/Dispalch/FL {days)
P-4 %xDSL (ADSL, HDSL and UCL}Y6-13 circutls/Non-BispalchVFL (days)
P-4 xDSL (ADSL, HDSL and UCL )i>=14 circuils/Dispalch/FL {days)
P-4 xDSL (ADSL, HDSL and UCL}/>=14 circuits/Non-Dispatch/FL (days)
P-4 [UNE ISDN/<8 circuils/Dispatchi/FL (days)
P-4 UNE ISDN/<6 circuits/Non-DispalchvFt. {days)
P-4 UNE ISDN/6-13 clrcuits/Dispalch/FL {days)
P4 |UNE ISDN/6-13 ci on-Dispalch/FL (days)
P-4 UNE ISDN/>=14 circullsiDispalch/FL {days)
P4 UNE ISDN/>=14 circuils/Non-Dispatch/FL (days)
P-4 Line Sharing/<6 clreults/Dispatch/FL (days)
P-4 Ling Sharing/<6 clrcuils/Non-Dispatch/FL (days)
P-4 Line Sharing/6-13 clrcuits/Dispatch/FL (days)
P-4 tIne Sharing/6-13 ck lon-DispalchvFL {days)
P4 kine Sharing/>= 14 circuils/Oispatch/FL (days)
P-4 Line Sharing/>= 14 circulls/Non-Dispalch/FL (days)
P-4 2W Analog Loop Designi<10 circulls/Dispalch/FL (days)
P-4 2W Analog Loop Design/<10 clrcuits/Non-Dispalch/FL {days)
P-4 2W Analog Loop Design/>=10 circults/MDispaich/FL (days)
P-4 2W Analog Loop Design/>=10 circuits/Non-Dispalch/FL {days)
P-4 2W Analog Loop Non-Design/<10 arcuits/Dispalch/FL {days)
P-4 2W Analog Loop Nen-Design/<10 drcuils/Non-Dispalch/FL (days)
P-4 2W Analog Loop Non-Design/>=10 clrcuils/Dispatch/FL. (days)
P-4 2W Analog 1.oop Non-Desigiv>=10 clrculls/Non-DispalchvF L {days)
P-4 2W Analog Loop w/INP Design/<10 circulls/Dispalch/FL {days)
P-4 2W Analog Loop w/INP Design/<10 circuils/Non-Dispatch/FL (days)
P-4 2W Analog Loop wilNP Design/>=10 circuits/Dispatch/FL (days)
P-4 2W Anatog Loop wiNP Design/>=10 circuts/Non-Dispatch/FL {days)
P-4 2W Anaiog Loop wiiNP Non-Design/<10 circuits/DispalchFL {days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/f L (days)
P4 2W Analog Loop w/INP Non-Deslgn/>=10 circuils/Dispatch/FL {days)
P4 2W Analog Loop w/INP Non-Design/>=10 clrcuita/Non-Dispalch/FL {days)
P-4 2W Analog Loop wiLNP Design/<10 circuits/Dispalch/FL {days)
P-4 2W Analog Loop wiLNP Daslgn/<10 circuits/Non-Dispalch/FL {days)
P4 2W Analog Loop wiLNP Design/>=10 clrouits/Dispalch/FL (days)
P-4 2W Analog Loop wiLNP Deslgn/>=10 circuits/Non-DispalchiFL {days)
P4 2W Analog Loop wiLNP Non-Design/<10 d isp L {days)
P-4 2W Analog Loop w/LNP Non-Design/<10 arcuitsiNon-Dispatch/FL (days)
IF-4 2W Analog Loop w/LNP Non-Design/>=10 circulls/Dispalch/FL {days)
P4 2W Analog Loop w/LNP Non-Desigiv>=10 circulls/Non-Dispatch/FL {days)
P-4 Other Design/<10 circuits/Dispalch/FL (days)
P-4 Other Design/<10 circuits/Non-Dispatch/FL (days)
P-4 Other Design/>=10 circuits/Dispalch/FL (days)
IGE Other Design/>=10 circuits/Non-DrspatchiFL. (days)
|P-4 Other Non-Desigrn/<10 circuilsiDispatch/FL (days)
|G Other Non-Deslgn/<10 circuts/Non-DispatchiFL {days)

Benchmark |
Analog

DS1/DS3
DS1/DS3
DSY/DS3
R&B
R&B
R&B
R&B
RA&BAD - Disp
R&B&D - Disp
RA&BAOD - Disp
R&B&D - Disp
ADSL lo Ratail
ADSL lo Retaif
ADSL lo Retall
ADSL lo Retail
ADSL lo Retalt
ADSL lo Retall
ISDN - BRI
ISDN - BRE
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL lo Retall
ADSL to Retall
ADSL to Retall
ADSL lo Retalt
ADSL to Retail
ADSL lo Retall
R&B - Disp
R4&B - Disp
R&B - Disp
R&B - Disp
REB (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
RAB (POTS) exc! S8 Or
R&B - Disp
RE&B - Disp
R&B - Disp
REB - Disp
R&B (POTS) exc1 SB Or
R&B (POTS) exc! S8 Or
RA&B (POTS) excl SB Or
RAB (POTS) excl S8 Or
R&8B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&A8
[32.1:]

BsST BsT CLEGC CLEC Standard  Standard

Measure Volume Measure Volume Deviatlon Error ZScore Equity
4.96 B7.443 373 221 8 844 0.59568 20631 YES
105 688,309 1.19 4,402 2 308 003487 -4.1226 NO
1161 446 700 7 521 7 05489 06536 YES
451 218 066 13 881 367747 10468 YES
625 95,003 583
625 86,003 11 583
1162 447 500
1162 447 501
921 2,644 419 176 391 213221 2.3544 YES
821 2,644 27.39
667 3 6 480
667 3 6480
1678 494 10 27 331 25 080 178146 36543 YES
1678 494 25 080
921 2,644 300 1 27.390 27 39518 0.2267 YES
921 2,644 344 34 27.390 4.72745 1.2205 -}, YES
667 3 6 480 s
667 3 6 480 i
4 96 87,443 12.63 1,295 8844 024758 -30 9836 NO
4 96 87,443 8 844
1161 446 2126 19 18 521 433850 -2.2240 NO
11 61 446 18 521
493 86,885 581 227 8 697 057799 -1 5296 YES
183 326,666 812 265 3137 0.18280 -326118 NO
1168 425 718 1" 1B.755 5.7275. 07859 YES
297 67 6.94 17 4 580 12462, -3.1864 NO
496 87,443 6 52 118 8844 08147 -19160 NO
4 96 87,443 8844
1161 446 300 1 18 521 18 54145 04644 YES
1161 446 18 521
493 86,885 467 72 8697 102536 02544 YES
183 326,666 30 10 3137 99212 -14823 YES
1168 425 00 5 18 755 43664 06736 YES
297 67 00 2 4589 28306 -1.2237 YES |
496 87,443 6.48 397 8844 44489 -34189 NO
4.96 87.443 8.844
1161 446 10 67 6 18.521 761173 01237 YES
1161 446 18.521
4.93 86,885 520 136 8697 074634 -0.3606 YES
1.83 326,666 4 86 216 3137 021354 -14.1926 NO
1168 425 00 5 18.755 8.43664 06736 YES
297 67 15 13 4 589 139080 -2 2864 NO
2119 7.560 25 75 23211 269340 5 9166 YES
12.49 528 17397
14 00 1 0000
496 87,443 719 7 8844 3 34296 0 6674 YES
105 688,309 960 50 2306 032613 -26 2268 NO
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B211521
B211522
B211611
B211612
B21.1621
B211622
B211711
Bz11712
B211721
B211722
B211811
B211812
B211821
B21.1822
B2119t1
B21.1921%2
B211921
B211822

B221
B222

B23t111
B23112
B23113
B23121
B23122
B23123
B23211
823212
B23213
B23221
B23222
B23223
B23311
B23312
B23313
B23321
823322
B23323
B234114
B23412
823413
B23421
823422
B23423
B23511
823512
B23513
B23521

823522
B23523
B23611

B23612
B23613
B23621

B23622
B23623

06/07/2001

BellSouth Monthly State Summary
Filorida, April 2001

[P-4_ " [Olher Nan-Design/>=10 circuitsMispatchiFL {days)

P-4 [Other Non Deslign/>=10 circuits/Non-Dispatch/FL (days)
P-4 |INP {Standalone)/< 10 circuls/Dispalch/F L. {days)

P-4 INP (Standalone)/<10 clicuils/Non-Dispalch/FL {days)
P-4 INP (¢ Jalone)/>=10 circuils/Dispalch/FL (days)

P-4 INP (Standalone)/>= 10 circuits/Non-Dispatch/FL (days)
P-4 LNP_(Standalone)i<10 circuils/Dispatch/FL {days)

P-4 LNP_(Standalona)/< 10 circuits/Non-Dispatch/FL (days)
P-4 LNP_{Standalone)/> =10 circuits/Dispaich/F L (days)

P-4 LNP_{Standalone)/>=10 circuils/iNon-DispalchVFL (days)
P-4 Digilal Loop < DS #/<10 citcults/frspatchiF L (davs) o
P-4 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL {days)

2]

P-4 Digital Loop < DS1/>=10 circuits/Dispalch/FL (days)

Oigital Loop < DS ¥/>=10 clrcuits/Non-Disg /FL (days)

P4 |Digital Loop >= DS1/<10 circuits/Dispatch/F L (days) _
P-4 Digital Loop >= DS /<10 circuits/Non-Dispatch/FL (days)

P-4 Digital Loop >= DS1/>=10 clrcuits/Dispalch/FL (da
IP-Z Digltal Loop >= D5 1/>=10 circuits/Non-Dispalch/FL {days)

Order Completion Interval within X days

| ] [xDSL {ADSL, HDSL, and UCL) Loap wilh Gondilioning/<6 clreus/Dispatch/FL (days) |
|P-9_|xDSL (ADSL, HDSL, and UCL) Loop wio Condilioning/<6 circuits/DispalchVFL (days) |
Held Orders
] [Swilch Ports/<10 circunls/F acility/FL (days)
P-1 Swilch Ports/<10 circuils/EquipmenlFL. (days)
P-1 Switch Ports/<10 clicults/Other/FL (days)
P-1 Swilch Poris/>=10 clrcunts/Faciliy/FL (days}
P-1 Swilch Potts/>= 10 clrcuils/Equip IFL (days)
P-1 Swilch Poris/>=10 circuils/Other/FL (days)
P- Local Interoffice Transporl/<10 circuits/Facilily/FL (days)
P- Lacal IntercHice Transport/<10 circuits/EquipmenUFL (days)
P- Local Inleroffica Transport/<10 circuits/Other/FL {days)
P-1 Local Inleroffice Transport/>=10 circults/F acility/FL {days)
P-1 Local Interoffice Transpoil/>=10 clrcults/Equipment/FL (days)
E-l Local Interoffice Transpott/>=10 clreuits/Other/FL {days)
P-1 Loop + Porl Cc 15/< 10 circuils/Facility/FL (days)
P-1 Loop + Port Combinatlons/< 10 circuts/Equi /FL (days)
IT’-l Loop + Port Combinations/<10 /Other/FL {days)
P-1 Loop + Pord G ions/>=10 clrcults/Facllity/FL {days)
P- Loop + Port Coml 10 circuits/EquipmenUFL {days)
P Loop + Porl Combinalions/>= 10 crculs/Othes/FL (days)
P- Cambo Other/<10 circults/Facility/FL (days)
P- Combo Other/<10 circulls/Equip L (days)
{P- Combe Other/<10 circulls/Qther/FL (days)
P- Combo Other/>=10 clrcuits/Facilily/FL (days)
P- Combo Olher/>=10 circuils/Equip /FL (days)

Combao Other/>=10 circuils/Other/FL {days

*xDSL (ADSL, HDSL and UCL)/<10 circuts/FadliityiF L {days)

xDSL (ADSL, HDSL and UCL /<10 circuils/Equipment/FL (days)

xDSL {ADSL, HDSL and UCL)/<10 cuouits/Other/FL (days)

DSL (ADSL, HOSL and UCL)>=10 circuilsiF acility/FL {days)

xDSL (ADSL, HOSL and UCL)/>=10 circuls/EquipmenyFL (days)

xDSL (ADSL, HDSL and UCL)>=10 circuis/Other/FL (days)

UNE ISDN/<10 circults/Facitty/FL (days)
UNE ISDN/<10 clrcuts/Equipmant/FL (days)

UNE 1SDN/<10 circuits/Other/FL (days)
UNE ISDN/>=10 circuits/Facility/FL (days)

UNE ISDN/>=10 circuits/Equipmenl/FL (days)
UNE ISDN/>=10 circults/Other/FL (days)

Benchmark /
Analog

R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Ra&B (POTS)
R&B (POTS)
Digftal Loop < DS1
Digltal Loop < DS1
Digdal Loop < DS1

BST BST CLEC CLEC Standard  Standard
Measure Volume Maasure Volume Deviatlon Error ZScore Equlty
1161 | 446 1 [ 185217 | I

villabie

Geilbbie’

* Availible with Jond deta

s

Digttal Loop < DSt 200 i 0 000 .
Digital Loop >= DSt o
Digttal Loop >= DS1
Digital Loop >= DS1 = 7
Digilat Loop >= DS1
14 days [ 300§ 1 ] YES
7 days | 420 | 175 |
R88 (POTS) 37 51 1,683 43812
R&B (POTS) 1100 [ 0 000 RN
R&B (POTS) 1987 116 23816 o
RE&B (POTS) 1350 6 7176 )
R&8 (POTS)
R&B (POTS)
DS1/DS3 - Ir 8327 81 208 378
DS1/ DS3 - Inlerofiice 1155 00 i 0000
DS 1/ DS3 - Inleroffice 246 35 37 364.290
DS 1/ DS3 - Interoffice
DS 1/ DS3 - Inleroffice
DS1/ D53 - Inleroffica _
RaB 3733 1,693 1167 3 43744 | 2527792 | 10152 YES
R&B 17 00 1 0000
R&B 2023 17 24 031 I
R&H a7 7 7.286 N
R&B -
R&B
R&BAD - Disp 3743 1,710 43893 — -
R3B&D - Disp 1100 1 0000 -
R&BSD - Disp 28 97 148 44 543 .
R&B&D - Disp ia 71 7 7 266
REB&D - Disp o]
REBAD - Disp 2000 1 0000
ADSL 1o Retsil 5358 1,282 2540 5 48233 | 2161230 | 1.3038 YES
ADSL to Refail 36 00 2 26.000
ADSL to Relail 2028 61 1800 [ 28942 | 2017776 | 00781 YES
ADSL o Retal n. ]
ADSL to Retall —
ADSL to Relall 1
ISDN - BRI 32248 31 20 07 14 462 415 | 14869953 20310 YES
ISDN - BRI ]
ISDN - BRI 695 00 3 486 466 ]
ISDN - BRI ]
ISDN - BRI
ISDN - BRI
page
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BellSouth Monthly State Summary
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Florida, April 2001 Benchmark J BST asT CLEC CLEC Standard  Standard
Anaiog Measure Volume M . Vol D lon Error ZScore Equity
B23711 [P Line Sharing/<10 chcuits/Facllily/FL {(days) ADSL o Retall 5358 1,282 48 233
B23712 P-1 Ling Sharing/<10 circuits/Equip L (days) ADSL lo Retalt 36 00 2 26 000
823713 P-1 Line Shatlng/<10 circutls/Other/FL {days) ADSL lo Retall 2028 61 28.942
B23721 P-1 Lne Shanng/>=10 chiculs/Facility/FL (days) ADSL to Retad
B23722 P-1 Line Sharing/>=10 circuls/Equipment/FL (days) ADSL lo Relall
B23723 P-1 Line Sharing/>=10 circulls/Other/FL (days) ADSL fo Refail
B23811 P- 2W Analog Loop Deslgn/<10 circuits/Facility/FL (days) R&B - Disp 3733 1,693 14 50 [ 43744 17.88999 12763 YES
B23812 P- 2W Analog Loop Design/<10 circuits/Equipment/FL {days) REB - Disp 1100 1 0 000
823813 P- 2W Analog Loop Design/<10 circulls/Other/FL (days) R86 - Disp 2023 "7 2000 1 24 116 24.41959 0 0095 YES
823821 P-1 oW Analog Loop Deslgn/>=10 circuits/Faclity/FL (days) RE&B - Disp 1471 7 1100 1 7296 780018 047862 YES
823822 P-1 2W Analog Loop Ign/>=10 circults/Equip /FL (days) R&B - Disp
B23823 Ip-1 2W Analog Loop Design/>=10 circuits/Other/FL (days) R&B - Disp
B23911 P-1 2W Analog Loop Non-Deslign/<10 circunts/Facility/FL {days} R&8 (POTS) exct SB Or 3751 1,683 2800 2 43812 30 99845 0.3067 YES
B23912 P-1 2W Analog Loop Non-Design/<10 circults/Equipment/FL (days) R&B (POTS) exc! 58 Or 1100 1 0000
B23913 P-1 2W Analog Loop Non-Design/<10 dircuits/Other/FL {days} R38 (POTS) exct SB Or 1987 116 N 23 816
B23921 P- 2W Analog Loop Non-Deslgn/>=10 circulls/Faciily/FL (days) R&8 (POTS) exci SB Or 1350 6 i 7176
B239%22 P- 2W Analog Loop Non-Design/>=10 circults/Equipment/FL {days) R&B (POTS) exct SB Or
B23923 P- 2W Analog Loop Non-Design/>=10 clrcults/OtheriFL {days) R&B (POTS) exct SB Or
B231011 P- W Analog Loop w/INP Design/<10 circulis/Facilly/FL (days) R&B - Disp 3733 1,693 43.744
B231012 P-1 W Analog Loop w/INP Design/<10 circults/Equipment/FL (days) R&B - Disp 1100 1 0 000
B231013 P-1 2W Analog Loop w/INP Deslgr/<10 circults/Other/FL {days) R&B - Disp 2023 117 24 316
B231021 P-1 2W Analog Loop w/INP Design/>=10 circuils/F acility/FL {days) R3B - Disp 1471 7 7.296
8231022 iP-I Izw Analog Laop wiiNP Design/>=10 circutts/EquipmentFL (days} R&B - Disp
B231023 p- 2W Analog Loop WiINP Design/>=10 cliculls/OtherjFi_ (days) R&B - Disp
8231111 P- 2W Analog Loop w/iNP Non-Design/<10 dircultsiF acility/FL {days) R&B (POTS) excl SB Or 7 51 1,683 43 812 -
B231112 P- 2W Analog Loop w/INP Non-Deslgn/<10 clrculis/Equipment/FL (days) R&8 (POTS) excl SB Or 1100 1 0.000
B231113 P-1 2W Analof) Loop w/INP Non-Design/<10 circuits/OtheriFL {days) R&B (POTS] exc! SB Or 19 87 116 23816 A
B231121 P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/F acility/FL {days) R&B (POTS) exc! SB Or 13.50 6 7176 )
B231122 P-1 2W Analog toop w/INP Non-Design/>=10 circults’EquipmenUFL {days) R&B (POTS) exct SB Or
B231123 E 2W Analog Loop w/INP Non-Design/>=10 circuits/Other/FL {days) R&B (POTS) exdl S8 Or
B231211 P- 2W Analog Loop w/LNP Design/<10 clrcuits/Facllity/FL (days) R8B - Disp 3733 1,693 960 5 43744 1959173 1.4156 YES
B23121.2 P- 2W Analog Loop wilLNP Design/<10 circuiis/Equipment/FL {days) RE&B - Disp 11.00 1 0000
B231213 P-1 2W Analog Loop w/LNP Daslgn/<10 circuits/Other/FL (days) R&B - Disp 2023 117 7300 1 24 318 24 41059 -2 1609 NO
B231221 P 2W Analog Loop wiLNP Design/>=10 circults/F aciliyiF L (days) R&B - Disp 471 7 10 00 i 7296 780018 | 06044 YES
B231222 P- 2W Analog Loop w/LNP Design/>=10 circults/Equipment/FL (days) R&B - Disp
8231223 {P- 2W Analog Loop wiLNP Design/> =10 circulis/Other/FL (days) REB - Disp
B231311 P- 2W Analog Loop w/L NP Non-Design/<10 circurts/Facihly/FL {days) - RA&B (POTS) exct SB Or 37514 1,683 55 00 2 43812 30 89845 -0 5643 YES
B231312 P-1 _ |2W Analog Loop wiLNP Non-Destgn/<10 circuits/EquipmentFL {days) R&B (POTS) exct SB Or 1100 1 0.000
B231313 P-1 2W Analog Loop wiLNP Non-Design/< 10 arculls/Other/FL (days) R&B (POTS) excl SB Or 1987 116 23 816
B231321 P-1 2W Analog t oop w/LLNP' Non-Desigrv>=10 circulls/Facility/FL (days) R&B (POTS) excl SB Or 1350 6 7176
B231322 P- 2W¥ Analog Loop w/LNP Non-Deslgn/>=10 circulls/EquipmenUFL (days) R&B (POTS) excl SB Or
B231323 P- 2W Analog Loop wiLNP Nan-Desigry>=10 circulls/Other/FL (days) R&B (POTS) exc! 5B O+
B231411t P- Other Design/<10 arcuils/Factity/FL {days) Design 46 59 17 56 B84
B231412 P-1 Other Design/<10 circults/Equipment/FL (days) Design
8231413 P-1 Othet Design/<10 circulis/Other/FL (days) Design 6197 31 75 809
B231421 P-1 Other Dessgn/>=10 clrculls/Facility/FL (days) Design
B231422 P-1 Olher Design/>=10 circuis/Equip L (days) Design
B231423 P-1 Other Besign/>=10 circuils/Othar/FL {days) Design 20 00 1 0 000
B231511 P-1 Other Non-Design/<10 circults/Facility/FL {days) RaB 3733 1,693 43.744
B231512 |P-1 Olher Non-Design/<10 quipmenUFL {days) R&B 1100 1 0.000 |
B231513 P-1 Other Non-Design/<10 circuits/Other/FL (days) R&B 2023 1z 24.031
B231521 P-1 Other Non-Design/>=10 circuits/Faclity/Ft. {days) R&B 14.71 7 7 296
B231522 P- Other Non-Design/>=10 clrcuits/Equipment/FL (days) R&B
B231523 P- Olher Non-Design/>=10 circuits/Othes/F\. (days) R&B
B231611 P- INP ne)/<10 circuits/Faciily/FFL {days) R&B (POTS) 37 51 1.683 43 812
8231612 P- NP (Standalone)/<10 circuits/Equipment/FL (days) R&B (POTS) 1100 1 0000
B231613 P- INP (Standalone)/<10 circutts/Other/FL (days) RA&B (POTS) 1987 116 161900 4 23816 12 14167 | -132 0321 NO ]
B231621 P-1 |INP {Standalone)/>=10 circulls/Facility/FL (days) RA&8 (POTS) 1350 6 7176 -
B231622  |P-1__ |INP (Slandalone)/>=10 circulls/Equip L (days) R&B {POTS}

06/07/2001 pagt
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B231623
8231711

B231712
8231713
B231721

B231722
B231723
B231811

B231812
B231813
B231821
B231822
B231823
B231911
B231912
B231913
B231621
B231922
B231923

B251
B252
B253
B254
B255
B256
B257
B258
B259
B2510
B25H
B2512
B25.13
B2514
B2515
B2516
B2517
B2518
B2519

B26 ¢
8262
8263
B264
B265
B266
B267
B2686
B269
B2610
B2 11
B2612
B2613
B2614
B2615
B26 16
B2617
B2618

06/07/2001

BellSouth Monthiy State Summary
Florida, April 2001

P-1_ [INP (Siandalone)/>=10 circuitsiOther/FL (days)

P-1__ |LNP (Standalone)i<10 circults/FacillylFL (days)

P-1 LNP (Slandalone)/<10 clrcuits/EquipmentF L (days)

P-1 LNP (. )/<10 circuits/Other/FL {days)
P-1 LNP ] )>=10 exrculls/Facilily/FL {days)
P-1 _ |LNP (Standalone)/>=10 circulls/Equi L (days)

P-1 LNP (Standalone)/>=10 circuits/Other/FL {days)

P-1 Digital Loop < DS1/<10 circuits/Facihity/FL {days)

[P [Oigital Loop < DS 1/<10 circuits/EquipmentFL {days)

P-1 Digrtal Loop < DS1/<10 circuits/Qther/FL (days)

P-1 Digltal Loop < DS1/~>=10 circuits/Facility/FL (days)

P-4 Dighal Loop < DS1/>=10 circuils/Equlp /FL (days)

P-1 Digltat Loop < DS1/>=10 circuits/Other/FL (days}

P-1 Digitat Loop >= DS 1/<10 circuils/Facility/FL {days)

Digilat Loop >= DS1/<10 circuils/EquipmentFt (days)

Digitai Loop >a DS1/<10 errcults/Other/FL (days)

Digital Loop »= DS 1/>=10 clrculls/Facilily/FL (days)

Digilal Loop >= DS1/>=10 clrecults/Equipment/FL (days)

Digital Loop >= 05 1/>=10 dcuits/Other/FL {days)

% Jeopardies - Machanizad

P2 |Swich Ports/FL (%)

P-2 Local Interofilce Transport/FL (%)

P-2 Loop + Port Combinalions/FL (%}

P-2 Combo Other/FL (%)

P-2 xDSL {ADSL, HDSL and UCL)FL (%)

P-2 UNE ISDNIFL (%)

P-2 Line Sharing/FL (%)

P2 2W Analog Loop DesignirL {%)

P-2 2W Analog Loop Non-Design/FL (%}

P-2 2W Analog Loop w/INP Design/FL (%)

P-2 2W Analog Loop w/INP Non-Design/FL (%)

P-2 2W Analog Loop w/LNP Design/FL (%)

pP-2 2W Analog Luop w/LNP Non-Design/FL (%)

P-2 Other Design/FL {%}

P-2 Othar Non-Deslgn/FL (%)

P2 |INP (Standalone)/FL (%

P2 |LNP (Slandatone)iFi (%)

52| Dlgial [oop < DS1/FE (%)

P-2 Digitai Loop >= DS1/FL (%)

% Jeapardies - Non-Mec! d

P2 [Swilch Ports/FL (%)

P-2 Local Interoffice TransportiFL {%)

P-2 Loop + Porl Combi 1s/FL (%)

P-2 Combo Other/FL (%)

|P2 |xDSL{ADSL, HDSL and UCLYFL (%)

P-2 UNE ISDN/FL {%)

P2 |Line Shanng/FL (%)

P-2 2W Analog Loop Desigin/FL {%}

P-2 2W Analog Loop Non-DasigrvFL (%)

P-2 2W Analog Loop wilNP Design/FL (%)

P-2 2W Analog Loop wilNP Non-Design/FL {%)

P-2 2W Analog Loop wilLNP Design/FL (%)

IE-Z 2W Analog Loop w/LNP Non-Design/FL (%)
P-2 Other Design/FL (%)

P-2 Othar Non-Design/FL (%)

P- INP {Standalone}iFL (%)
P- LNP (Slandatone)/FL (%) _—
P- Digital Loop < DS1/FL {%)

Benchmark /
Analog

R&B (POTS}
R&B (POTS)
R&B (POTS}
R&B (POTS)
R&B (POTS}
R&B (POTS)
R&B (POTS)
Digital Loop < DSt
Digital Loop < DS$
Digilal Loop < DS1
Digstal Loop < DSt
Digilal Loop < DSt
Digtial Loop < DS1
Digital Loop >= DS1
Digttal Loop >= DS1
Digftal Loop >= DSt
Digltal Loop »= DSt
Digital Loop >= DS+
Digital Loop >= DS #

R&B (POTS)
DS 1/ DS3 - Inlerofiice
R&B
R&BA&D - Disp
ADSL to Retall
ISDN - BRI
ADSL to Retall
R2&B - Disp
R&B {POTS) exc! SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
RA&B (POTS) exc! SB Or
Design
R&B
R&B (POTS)
R&B (POTS)
Dightal Loop < DS1
Digita! Loop >= DS1

Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Dlagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshic
Diagnoshic
Diagnostic
Diagnoslic

asT BST CLEC CLEC Standard  Standard
Measure Volume Meoasure Volume Devlation Error IScore Equity
3754 1,683 43 812
1100 i 0000
1987 116 23816 |
1350 6 7.176
48 17 ;] 28 36 11 38 598 19 58923 1.0109 YES
304 75 4 1800 ] 366 236 | 409 46407 | 07003 YES
100% 875,491
101% 877,901 0 14% 9,149 000105 B 2745 YES
122% 886,951
600% 50 =
e
6 00% 50 :
101% 77,901 8 56% 2,548 000198 -38.0655 NO
171% 14,903 545% 1,083 000394 -9 4813 NO
101% 77.901 100 00% 5 0 04470 -22.14€8 NO
171% _| 514,903
101% 877,901
171% 514,903
9,050 002362
0.01290

Diagnostic
Diagnostic

Diagnoslic
Diagnostic

page
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82619

B281
B282
B283
B284
B28S5
B286
B287
B2868
B289
B28 10
B2811
B2812
B2813
B2814
B2815
B2816
B2817
B2818
82819

B291
B292
B.293
B294
8295
8296
B297
8298
8299
B2810
B2911
B2912
B2913
B2914
B2915
B2916
B2917
B2918
B2919

B2101
82102
B2103
82104
B2105
B2106
B2107
B2108
B2109
B210.10
B2101
B21012
821013
821014
B21015
B21016

06/07/2001

BellSouth Monthly State Summary

Florida, April 2001 Benchmark /
Analog
IP-2 |Digital Loop >= DS1/FL {%) Diagnostic
Average Jeopardy Notice interval - M
P-2 Swilch Ports/FL (hours) >= 48 hrs
P-2 Local Interoffice Transport/FL (hours) >= 48 hrs
P-2 Loop + Port Combinalions/FL (hours) >= 48 hrs
P-2 Combo Olher/FL (hours) >= 43 hrs
p-2 xDSL (ADSL, HDSL and UCL)/FL (hours) >= 48 hrs
P-2 UNE ISDN/FL (hours) >= 49 hrs
P-2 Line Sharing/FL {hours) >=48 hrs
P- 'W Analog Loop Deslgn/Fi. thours) >= 48 s
P- W Analog Loop Non-Design/FL (hours) >= 48 hrs
P- W Analog Loop w/INP Dasign/FL (hours) >= 48 hrs
P-2 2W Analog Loop w/INP Non-Daesign/FL {(hours) >=48 hrs
P-2 2W Analog Loop w/LNP Design/FL (hours) >= 48 hrs
P-2 2W Analog Loop w/LNP Non-Design/FL {hours) >= 48 hrs
P-2 Other Design/FL {hours) >=48 hrs
P-2 Othar Non-Design/FL (hours) >= 4B tws
[P-2_[INP {Standalone)/FL {hours) >= 48 hrs
P-2 LNP_(Slandalone)/FL (hours) >= 48 hrs
P-2 Digital Loop < DS VFL (hours) >= 48 his
P2 Digtial Coop >= DS1/FL (hours) >= 48 tus
Average Jeopardy Notica Interval - Non-Mechanlzed
Swilch Pords/FL (hours) Diagnoslic
Local Inleroffice Transport/FL (hours) Diagnoslic
Loop + Port Comtynalions/FL (hours} Diagnoslic
Combo Other/FL (hours) Diagnoslic
xDSL (ADSL, HDSL and UCL)/FL {hours) Biagnostic
UNE ISON/FL (hours) Diagnostic
Line Sharing/FL {hours) Diagnostic
2W Analog Loop Dasign/FL (hours) Dragnostic
{2W Analog Loop Non-Design/FL (hours) Diagnostic
2W Analeg Loop w/INP Design/FL (hours) Diagnoslic
2W Analog Loop w/INP Non-Deslgn/FL (hours) Diagnoslic
2W Analeg Loop w/LNP Design/FL {hours) Diagnoslic
2W Analog Leop wiLNP Non-Design/FL (hours) Dlag
Olher Peslgn/FL {hours) Dragnoslic
Other Non-DesigivFL {hours) Diagnostic
INP { lone)fFL {hotirs) Diag
LNP _(Standalone)/FL (hours) Dlagnosli
P2 |Digilat Loop < DS 1/FL (hours) g
P-Z__ |Digilal Loop >= DS FL {hours) Diagnostic
% Jeopardy Notice >= 48 hours - Mechanized
P- Swilch PartsiFL (%) 095% >= 48 his
P-2 Local Interolfice Yransport/FL {%) 95% >= 48 hrs
P-2 Loop + Porl Cambinations/FL {%) 95% >= 48 hrs
P-2 Combo OiheriFL (%} 95% >= 48 hrs
P-2 " |xDSL (ADSL, HOSL and UCL)FL (%) 95% >= 48 hrs
P-2 UNE ISDNIFL (%) 95% >= 4B hus
P-2 Line Sharing/FL (%) 95% >= 48 hus
P-2 2W Analog Loop Deslgn/FL (%) 095% >= 48 lys
p-2 2W Analog Loop Non-Design/FL (%) 95% >= 48 hrs
P-2 2W Analog Loop w/NP Desigr/FL (%) 5% >= 48 lws
P-2 2W Analog Loop w/INP Non-Design/FL (%) 95% >= 48 hus
P-2 2W Analog Loop wiLNP Design/FL (%) 95% >= 48 hrs
P-2 2W Analog Loop wiLNP Non-Design/FL (%) 05% >= 408 hrs
P-2 Other Desigrn/FL (%) 95% >= 48 hrs
P-2__ [Oiher Non-DesigniF L {%) 95% >= 48 hrs
{P-2_|INP (Standalone)FL (%) 95% >= 48 hus

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error
2800% | 445 ]

ZScore

Equity

Avdliable With May dats :

Avallable with May da

b with Bay

“AveTIably With
45

Dragnostic

Diegnoslic

Diagnosie |
Diagnostic
Dilagnastic

27105
217.22

Diagnoslic

Dilagnostic
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821017
B210 18
B210 19

B2111
B2112
B2113
B2114
B2115
B2116
B2117
B2118
B2119
821110
B21i11
B21112
B21113
B21114
B.2 11.15
B21116
B21117
B21118
B21119

8z121
82122

B2131
B2132
B2133
B2134

B2141
B2142
B2143
B2144

B2151%
B2152
B2153
B2154

B216t
B2162

B2181 414
B21B112
Bz1B121
B218122
B218211

06/07/2001

BellSouth Monthly State Summary

Florida, April 2001

P-2__ |LNP (Siandalone)iFL (%)
P-2  |Digitat Loop < DS1/FL (%)

P2 Digitat Loop >= DS1/FL (%)

P2 Switch Poris/FL {%)

P-2 Local inleroffice Transport/FL (%)

P-2 Loop + Port Combinations/FL (%)

P-2 Comba OthariF L (%)

P2 |xDSL (ADSL, HDSt and UCLYFL (%]

P2 |UNE ISDNIFL (%)

[P2__Jtine Shanng/FL (%}

P-2 2W Analog Loop Design/FL {%)

P-2 2W Analog Loop Non-Design/fL (%)

P-2 2W Analog Loop w/INP Design/FL (%)

P-2 2W Analog Loop wINP Non-Deslgn/FL (%)

P-2 2W Analog Loop wiLNP Deslgn/FL (%)

P2 |2W Analog Loop wiLNP Non-Design/FL_ (%)

P2 |Other DesigniTL (%)

P-2 Othar Non-Design/FL (%)

P-2 INP (Standalone)/FL (%)

P2 |LNP (Standalone}FL (%}

P2 Digiial Loop < DS1iFL (%)

=] Digltal Coop >= DS1/FL {%)

E o

% Hot Cuts > 15 minutes Earl

P-7A__ [Time-Specific SL1/FL (%!
Time-Specific SL2/FL (%,

P-TA
P-7A  |Non-Time Specific SL1/FL (%)
P-7A" |Non-Time Speaific SLZFFL (%)

[P-7A” [Time-Specific SLIFL (%)

P-7A__|Time-Speciic SL2/FL (%)

P-7A_ |Non-Time Spacliic SL1/FL {%)

P-7A  |Non-Time SL2/FL (%)

>

[P-7A " [Time-Specific SL1/FL (%)

P-7A__ |Non-Time Specific SL1/FL {%)

P-7A__ |Time-Specific SL2/FL (%}
P-7A  |Non-Time Specific SL2IFL (%)

Average Recovery Time - CCC

P-7B  |Loops with INP/FL (time unils}
P-7| aops wi P/FL (lime uril$)

P-7C__ JUNE Loop Non-Deswgn/Dispalch/FL (%)

P-7C__|UNE Loop Non Design/Non-DispalchvFL (%)

P-7C__ |UNE Loop Design/DispatchifL {%

-7C__ |UNE Coop DeslgniNon-Dispaich/FL (%)

o Missed A i "

P-3 Swilch Ports/<10 circulls/Dispalch/FL (%)

P-3 Swilch Ports/<10 clicults/Non-DispalchiFL (%)

P-3 Switch Parls/>=1( circuits/Dispalch/FL (%)

P-3___ |Switch Porls/>=10 circuits/Non-Dispalch/FL {%)

P-3 Local Interoffice Tr

/<10 circurls/DispalchiFL (%)

Benchmark |
Analog

95% >= 48 hrs
5% >= 48 s
05% >= 48 hrs

Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Dtagnoslic
Diagnoslic
Diagnoslic
Dlagnostic
Diagnoslic
Diagnostic
Diagnostlc
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnastic

>= 85% win 15 min
>=05% win 15 min

<= 5%
<= 5%
<= 5%
<= 8%

>=95% win 15 min
>=95% win 15 min
>=95% w in 15 min
>=85% win 15 min

<=5%
<=5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<=5%
<=5%
<= 5%
<=5%

R&R (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3

BST

Measure

8sT

Volume

CLEC

Measure

CLEC

Volume

Standard  Standard
Davlistion Error

ZScore

Equity

DAyallable
g 00% 45
500% 132
i I AVl
19 00% 36
11.00% 18
4.00% 104
5 00% 38

AR i B A e
X ‘iv‘nﬂ‘ 30 With May datd 1

= Avalabla With May datd

with May date™5
| Moy date, -,
with ay date ™ o
N Diagnostic
Diagnostic
Diagnostic

Diagnostic |

3

515% 113,266
008% 760,415
| 603% 481
000% 79
495% 2.443 000% ]

0.05814

08514

YES
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B218212
B218221%
B218222
B218311
B218312
B21832t
B218322
B2184 11
B218412
B218421
B218422
B218511
B218512
B218521
B213522
B218611
B218612
B218621
B218622
B2187t1
B2iB712
B218.721
B218722
B218811
B218812
B218821
Bz218B22
8218911
B218912
8218821
8218922
B2181011
B218101.2
B2181021
82181022
B218.1t11
B2181112
B2181121
82181122
B21681211
B2181212
B2181221
B2181222
B2181311
B2181312
82181321
B2181322
B2181411
B2181412
B218142.1
B2181422
B21B81511
B2181512
B21B1521
B2181522
B218161 ¢
B2181812
B2181621
B2181622

06/07/2001

BellSouth Monthly State Summary
Florida, April 2001

Local Interofiice Fransporl/<10 circuits/Non-Dispatch/FL (%)

]
]

Local Interolfice Transport/>=10 circuils/Dispatch/FL. (%)

tocal Interoffice Transport/>=10 circuits/Non-Dispatch/FL (%)

I_p-s
]

Locp + Poit Combinations/<10 circuils/Dispalch/FL (%)
{P3 Loop + Port Combinabions/<10 circulls/Non-Dispatch/FL (%)
P-3 Loop + Poit Combinalions/>=10 circuils/Dispatch/FL (%)
P-3 Loop + Poit Combinations/>=10 circuits/Non-Dispatch/FL {%)
P-3 Combo Other/<10 circuils/Dispatch/FL (%)
P-3 Combo Other/<10 circuits/Non-Dispalch/F L. (%)
P-3 Combo Othar/>=10 circulls/Dispalch/FL (%)
P-3 Combo Otheri>=10 ciicuits/Non-Dispatch/FL (%)
P-3 xDSL (ADSL, HDSL and UCL}/<10 circults/Dispatch/FL {%)
P3__ |xDSL (ADSL, HDSL and UCL)/<10 clrcuils/Non-Dispalch/FL (%]
173 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispalch/FL (%)
xDSL (ADSL, HDSL and UCL)>=10 circults/Non-Disp L (%}
UNE ISDN/<10 circuits/Dispatch/FL (%)
UNE ISDN/<10 circuils/Non-Dispatch/FL (%)

UNE 1SDN/>=10 crcuits/DispalchvFL (%)

UNE 1SDN/>=10 cireults/Non-Dispatch/FL (%)

Ling Sharing/<10 clicuits/Dispatch/FL (%)

Line Sharing/<10 clrcuits/Non-Dispatch/FL (%)

Line Shaning/>=10 cireuds/Disp

Mch/FL (%)

Line Sharing/>=10 circutls/Non-Dispalch/FL (%)

2W Analog Loop Designi<10 circults/Dispalch/FL (%)

2W Analog Loop Design/<19 circulls/Non-Dlspatch/FL (%)

2W Analog Laop Design/>=10 drcultsMispaichvFL (%)

2W Analog Loop Design/;

10

Dispaich/FL (%)

2W Analog Loop Non-Design/<10 circulls/DispatchiFL {%)

2W Analog Loop Non-Design/<10 circulls/Non-Dispatch/FL {%)

2W Analog Loop Non-Desligni>=10 cliculls/Dispatch/FL (%)

2W Analog Loop Non-Design/>=10 circultsMNon-Dispalch/FL (%)

2W Analog Loop wiiNP Designi<10 circults/Disp

L (%)

2W Analog Loop W/INP Design/<10 circuits/Non-Dispalch/FL (%)

2W Analog Loop w/INP Design/>=10 circults/Dispaich/FL (%)

2W Analog Loop wilNP Design/>=10 circults/Non-Dispalch/FL (%)

[2% 2W Analog Loop wiINP Non-Design/<10 circuilsDispalchiFL (%)

P-3 2W Analog Loop w/INP Non-Design/<10 drcuils/Non-Dispatch/FL (%)
P-3 2W Analog Loop w/INP Non-Design/>=10 circuils/Dispalch/FL (%)
P-3__[2W Analog Loop wiNP Non-Design/>= 10 circuils/Non DispatchiFL (%)
P-12__ |2W Analog Loop wALNP Design/<10 clrculls/Dispalch/FL (%)

P-12__ |2W Analog Loop wW/LNP Dasign/< 10 circuils/Nen-Dispatch/FL. (%)
P-12  |2W Analog Loop wA NP Design/>=10 circults/Dispalch/FL (%)

P-12__ |2W Analog Loop wiLNP Design/>=1( circuils/Non-Dispalch/FL (%)
P-12__|ZW Anaiog Loop wiLNP Non-Design/<10 circuits/Dispalch/FL (3)
|P-1Z__[2W Analog Loop WLNP Non-Design/<10 arculls/Non-DispalchvFL (%)
P-12  ]2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch/FL (%}
P-12__}2W Analog Loop w/LNP Non-Desigrv/>=10 circutts/Non-Dispatch/FL (%)
P-3 Other Design/<10 circuits/Dispalch/FL (%)

P-3 Other Design/<10 circuts/Non-Dispalch/FL (%)

P-3 Olher Design/>=10 circuils/Dhspalch/FL (%)

P-! Other Design/>=10 circuils/Non-Dispatch/FL (%)

P- Other Nen-Design/<10 circuils/D h/FL (%,

P Other Non-Design/<10 c -Dispateh/FL (%)

P- Other Non-Design/>=10 circulls/Dispalch/FL {%)

P- Other Non-Design/>=10 cliculis/Non-DispalchFL (%)

P-| INP (Slandalone)/<10 clrcuits/Dispalch/Ft (%)

P- INP {Standalone)/<10 circuits/Non-Dispatch/FL (%)

P-3 INP (Slandall >=10 ci Dispalch/FL (%)

P-3 INP { d )/>=10 circuits/Non-Dispalch/FL (%)

Banchmark /
Analog

DS1/D83
DS1/DS3
DS1/DS3
R2B
R&B
R&B
R&B
R&BAD - Disp
R&DAD - Disp
R&B&D - Disp
R&BAD - Disp
ADSL to Relail
ADSL to Relail
ADSL to Relail
ADSL to Relad
ISDN - BRf
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL lo Retall
ADSL to Retail
ADSL to Retalt
ADSL lo Retail
RAa8 - Disp
R&B - Disp
R&B - Disp
R&B - Disp
RE&B (POTS) excl SB Or
RA&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
RAB (POTS) exc! 58 Or
R&B - Disp
RAB - Disp
R&B - Dlsp
R&B - Disp
R&B (POTS) excl SB Or
REB (POTS}) excl SB Or
R&8 (POTS) excl SB Or
R&B {POTS) excl SB Or
RA&8B - Disp
R&B - Disp
RAB - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS} excl 58 Or
R&B (POTS} excl SB Or
R&B (POTS} excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&8 (POTS)
R&B {POTS)

BST BST CLEC CLEC Standard
Measure Volume M (] Volume Devlati
514% 113,843 603% 315
006% 762,089 036% 8,512
653% 505 38 46% 13
000% 23 000% 14
510% 121,530
510% 121,530
6 52% 506
6 52% 506
10 42% 18,256 123% 653
1042% 18,256 0 00% 1
| oaa% 12
833% 12 N
977% 512 8.75% 554
977% 512
1042% 18,256 000% 1
1042% 18,256 0.00% 62
833% 12
8.33% 12
5 14% 113,843 100% 3.308
5 14% 113,843
653% 505 263% 4
653% 505
515% 113.266 471% 488
011% 399.968 035% 871
603% 481 357% 28
000% [Al 000% 24
514% 113,843 2 30% 435
5 14% 113,843
653% 905 000% 4
53% 505
.15% 113.266 559% 143
11% 399,969 000% 27
6.03% 481 000% 15
0 00% 71 000% 2
5 14% 113.843 091% 1,762
514% 113.843
653% 505 4 55% 22
653% 505
5.15% 113,266 399% 301
0.11% 399,969 040% 497
6.03% 481 909% 11
000% 71 000% 20
4.58% 7.687 0.31% 320
3 9% 577
0 00% 1
5.14% 113,843 000% 9
006% 762,089 179% 56
653% 505
000% 23
5 15% 113,266
006% 760,415
603% 481
Q00% 79

Slandard
Error 2ZScore Equlty
0.01246 | -07140 YES
G00027 | -13 2792 NO
0 06942 -4 5989 NO
0 00000 YES
001217 | 75527 YES
009215 | 11308 YES
001820 | 00110 YES
030553 | 0.3410 YES
003887 2 6809 YES
000380 _| 106277 YES
004157 | 09993 | VES
3
001002 | 04313 YES
“000141 | -1.6899 NO
04627 05311 YES
00000 YES
01061 26777 YES
012406 | 05267 YES
0061p48 | -0 2405 YES
0.00646 0 1746 YE
006247 | 0.966 YE
0 00000 YES
0.00530 7 9804 YES
0.05383 0 3687 YES
001275 | 0.9062 YES
000151 |_-19069 NO
007258 | 04217 YES
0 00000 YES
001183 | 35776 YES
007361 0.6983 YES
000326 -5 2875 NO
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218171

B218172

B218181.4
B2.181812
B2181821
B.218.1822
B2181911
B2181912
B218.1921
B2181922

B2191 1t
B219112
8219121t
8219122
B219211
B219212
B219221
B219222
B219311
B219312
B219321
B219322
B2194 1.1
B219412
B219421*
B219422
8219511
Bz19512
B219521
B219522
B219611
B219612
8219621
8219622
B219711
B219712
8219721
B219722
B21gB11
Bz1wa12
B219821
B219822
8219911
B2199812
B219921
B219922
B2191011
B2191012
B2191021
2181022
B2191811
B219.1112
B219.11 29
B21911.22
B2191211%
B2191212
B2191221
B2191222

06/07/2001

BellSouth Monthly State Summary
Florida, April 2001

P-12

LNP _{Slandaloney/<10 arcullsiFL (%)

P-12__|LNP _{Standalone)>=10 dircultsiFL (%)

P- Digital Loop < DS4/<10 circults/DispatchVfL (%)

P-; Digital Loop < DS1/<10 circuils/Non-Dispatch/FL (%)
P- Digital Loop < DS1/>=10 clrcuils/Dispalch/FL (%)

P-3 Digntal Loop < DS 1/>=10 clrcuils/iNon-Dispalch/FL (%)
P-3 Digital Loop >= DS 1/<10 clrcults/Dispalch/FL (%)

P-3 Digital Loop >= DS1/<1Q circuitsiNon-Dispalch/FL (%}
P-3 Digital Loop >= DS1/>=10 circutts/Dispalch/FL (%)

P-3 Digilal Loop >= DS17>=10 crcutsiNon-Dispatch/FL {%)

% Provisioning Troubles within 30 Days

[P-8___ISwitch Ports/<10 circuns/oispatchiFL (%)
|P-8_TSwitch Poris/<10 circults/Non-DispaichiFL (%)
P-9 Switch Porls/>=10 chrcuits/Dispatch/FL (%)
P-8 Swiich Ports/>=10 circuits/Non-Dispaich/FL (%)
P-9 Local Interofiice Transport<10 circuils/Dispalch/FL (%)
P-9 Local Inleroffice Transpori/<10 circuils/Non-DispatchvFL (%)
P-9 Local Interoffice Transport/>=10 circuils/Dispalch/FL (%)
P-9 Local Interoffice Transport/>=10 circuits/Non-Disp L{%)
P9 Loop + Porl Combinations/<10 circuits/Dispatch/FL (%)
P9 Loop + Port C ons/< 10 circults/Non-DispalchiFL (%)
|r-o Loop + Port Combinations/>=10 clicuits/Dispatch/FL (%)
P-9 Loop + Port Combinations/>= 10 circuts/Non-Dispalch/FL (%)
P9 |Combo Otheri<10 drcuils/DispaichiFL (%)
P- Combo Other/< 10 circuits/Non-Dispalch/FL (%)
P-9 Combo Other/>=10 cicutis/Dispatch/FL (%}
- Combo Other/>=10 circuitsiMon-Dispatch/FL (%)
i'ﬁ-s xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatctvFL (%)
|P-5IxDSL (ADSL, HDSL and UCL <10 circuils/Non-Dispalch/FL (%)
P-g xDSL (ADSL, HDSL and UCL)>=10 crcuils/Dispatch/FL (%)
*5—9 xDSL {ADSL, HDSL and UCL)/>=10 circults/Non-Dispatch/FL (%}
{P-9 |UNE iSDN/<10 crouils/DispalchiFL {%)
P-9 UNE ISDN/<10 circuits/Non-Dispalch/FL (%}
P-8 UNE ISDN/>=10 circuils/DispalchvFL (%)
P-9 UNE ISDN/>=10 clicuilsiNon-Dispaltch/FL (%}
‘E—S Line Sharing/<10 crcuits/Dispalch/FL (%)
P-9 Line Sharing/< 10 circuits/Non-Dispatch/FL (%}
P-9 Line Sharing/>=10 circuits/Dispatch/F L (%)
P-8 Line Shanng/>=10 circuls/Non-DispalchvFL (%)
P- 2W Analog Loop Design/<10 circuits/Disp L (%}
P-! 2W Analog Loop Design/<10 circuils/Non-DispatchvFL (%}
P-! 2W Analog Loop Design/>=10 clrcuits/Dispalch/FL (%)
P- 2W Analog Loop Design/>=10 circuits/Non-Dispalch/FL {%}
P-9 2W Analog Loop Non-Design/<10 drcuils/DispatchvFL (%)
P-9 2W Analog Loop Non-Design/< 10 clrcults/Non-Dispatch/FL (%)
P-9 2W Analog Loop Non-Desigrv/>=10 chcults/Dispalch/FL (%)
P9 2W Analog Locp Non-Dasigr/>=10 circuits/Non-Dispatch/FL (%)
P-9 2W Analog Loop w/INP Dasign/<10 circuls/Dispalch/FL (%)
P-9 2W Analog Loop witNP Designi<19 circuilsiMon-Dispaich/FL [%)
P- 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/FL (%)
P- 2W Analog Loop wi/INP Desigiy>=10 clrcuits/Non-Dispatch/FL. (%)
P- 2W Analog Loop w/INP Non-Design/<10 clrcuits/D hFL (%
| X 2W Analog Loop w/INP Non-Dasign/<10 circuits/Non-Dispalch/FL (%)
P- 2W Analog Loop wiNP Non-Design/>=10 circulls/Dispalch/FL (%)
P- 2W Analog Loop wiINP Nor-Design/>=10 circulls/Non-DispalcivFL (%)
P-! 2W Analog Loop wiLNP Design/<10 circuits/Dispatch/FL (%)
Pg 2W Analog Loop w/LNP Design/<10 circulls/Non-Dispatch/FL (%)
P-9 2W Analag Loop w/LNP Design/>=10 circulls/Dispatch/FL (%)
P-9 2W Analog Loop wiLNP Design/>=10 circuils/Non-Dispatch/FL (%)

Benchmark /
Analog

R&B (POTS}
R&B (POTS}
Digital Loop < D51
Dlgital Loop < DS
Digltal Loop < DS1
Digital Loop < DS1
Digital toop >= DS
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)

RAB (POTS)

R&B (POTS)

RA&B (POTS)
DS1/DS)
DS1/DS3
DS1/DS3
DS1/DS3

R&B
RAB
R&B
R&B

R&BSD - Disp

R&BAD - Disp

R&BA&D - Disp

R3BA&D - Disp

ADSL to Relail
ADSL to Relail
ADSL to Retall
ADSL lo Relall
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL fo Retail
ADSL to Retait
ADSL fo Retalt
ADSL to Retaif
R&B - Disp
R&B - Disp
R&B - Disp
RA&B - Disp
R&8 (POTS) excl 5B Oc
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R3&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp

R&B - Dlsp

RA&B - Disp

R&B - Disp

B8sT BST CLEC CLEC Standard  Standard

Measure Volume Measure Volume Deviation Error ZScore Equity
072% 873,681 008% 9,546 000087 7 3474 YES
518% 560 000% 107 002338 22150 YES
7.32% 615 B75% 554 0.01526 | -1.5927 YES
286% 35
000% 1
1313% 99
1313% 99
4 14% 116,011
2.60% 717,708
462% 585
000% 59 4
043% 3,701 526% 13 0.01505 -32093 NO
000% 1
000% 2
412% 116,579 4.70% 234 001300 | -0.4467 YE
259% 719,653 2 B0% 10.611 000155 -13353 YE
4.30% 651 000% jA 006168 | - 06973 YE.
065% 306 213% 47 001262 -1.1695 YE
4 03% 124,470
403% 124470 "

T 429% 652 ~
4,20% 652 :
000% 20,078 309% 711 0 00000 NO
0 00% 27,703 000% 2 0 00000 YES
100% [t
000%

000% 573 470% 766 000000 NO
000% 626
000% 1

[ 000% 20.078 000% 1 000000 YES
000% 27,793 000% 127 000000 YES
000% 9
0.00% 1
4.12% 116,579 135% 4,597 0.00299 9 2664 YES
412% 116,679 _
430% 651 16 67% 42 003230 -3 8295 NO
4.30% 651
4.14% 116011 | 000% 457 __000833 44316 YES
248% 358,052 00% 527 000678 36612 YES
462% 685 00% 18 005021 09192 YES
0 00% 46 000% 19 000000 YES
4.12% 116,579 769% 13 005512 -0 6478 YES
4.12% 116,579
430% 651 000% 1 020304 0.2118 YES
4.30% 651
4.14% 116,011 000% 6 008129 05088 YES
248% 358.052 000% ] 005188 04788 YES
462% 585
000% 46
4.12% 116,579 187% 2938 000373 57891 YES
412% 116,579
430% 651 000% 3 003730 1.1532 YES
4.30% 651
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B2191311
B219.13.12
B2.191321
B2191322
B2191411
B2191412
B2191421
B219.1422
B2191511
B2191512
B21t91521
B219.1522
B2191611
B21916.12
B21916.2 1
B2191622
B21917 1.1
B2.19.4712
B219.4721
B21914722
B2191811
82191812
B2191824
B218.1822
B21919 11
B2191912
B2191921
B2191922

B2211 11
B221114.2
B221121
B221122
B221211
B221212
B221221
B221222
Bz221311
B221312
B221313
B221314
B221321¢
B221322
8221323
B221324
B221411
B221412
B221421
B221422
B22151¢%
8221512
B221521
B221522
B221611
B221612
B221621
B22t622
B221711
B221712

06/07/2001

BellSouth Monthly State Summary
Florida, April 2001

W Analog Loop w/LNP Non-Design/<10 drcults/DispatchiFL (%)

e

'W Analog Loop wLNP Non-Design/<10 arcuils/Non-Dispalch/FiL (%)

P-9 W Analog Loop wil.NP Non-Design/>=10 circutts/Dispalch/FL (%)
P [2W Analog Laop wiLNP Non-Desigiv>=10 circuils/Non- Dispalch/FL (%]
P-g Other Deslgn/<10 circuils/Dispalch/FL (%)
P9 Other Design/<10 circuils/Non-Dispalch/FL (%)
P-9 Other Deslign/>=10 circuwis/Mispatch/FL (%)
P-9 Other Design/>=10 circullsiNon-Dispalch/FL (%}
P9 Other Non-Design/<10 Ispalch/FL (%)
P-3 Other Non-Design/<10 circuits/Non-Dispaich/FL (%)
P9 Other Non-Design/>=10 circults/Dispatch/FL (%)
P-8 Other Non-Design/>=10 ciscults/Non-Dispatch/FL (%)
P-9 INP (Standalone}/<10 circulls/Dispatch/FL (%
P9 INP {Standalane)/<10 circuits/Non-Dispaich/FL (%)
P-g iNP {Standalone)i>=10 circulis/Dispatch/FL (%)
P-9 NP {Standalone}/>=10 circults/Non-Dispatch/FL (%)
P8 |LNP (Standalone)/<i0 o I FL (%)
P-g LNP_{Standalone)/<10 circuits/Non-Dispalch/FL (%)
P-9 LNP (Standalone)/>=10 circuits/Dispalch/FL (%)
P-9 LNP_(Standalone)/>=10 circults/Non-Dispatch/FL {%)
P9 Digital Loop < DS 1/<10 clrcuits/Dispatch/FL (%,
1P-5_ |Dightal Loop < DS1/<10 circults/Non- Dispalch/FL (%)
P-9 Digital Loop < DS1/>=10 circuits/Dispatch/FL {%)
P-9 Digltal Loop < DS1/>=10 circuils/Non-Dispalch/FL (%)
P-g Drgttal Loop >= DS1/< 10 circuils/Dispatch/FL (%)
F’-Q Digital Loop >= DS1/<10 circuils/Non-Dispatch/F L (%)
| [ Digital Loop >= DS 1/>=10 clrcuils/Dispatch/FL (%)
| ] Digital Laop >= DS1/>=10 clrcuits/Non-Dispalch/FL {%)

Average Compfetion Notice interval - M

P-5 Switch Poris/<10 circuits/DispatchFl. {hours)
P-5 Swilch Poris/<10 circurls/Non-Dispatch/FL {hours)
P-5_ |Switch Porls/>=10 circuilsiDE L (hours)

Swilch Poris>=10 Grculls/Non- Dispatch/FL (hours)

ocal Interoffice Transpost/<10 circuits/DispatchiFL. (hours)

tocal Interoffice Transporl/<10 cweuits/Non-Dispatch/FL {hours)

Local ir ffice Transporl/>=10 circuits/DispatchVFL (hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Di hiFL (hours)
P-5 Loop + Port Combl 10 clrcuils/DIgpatcthL {hours)

P-5 Loop + Port Cumblnallons!<|0 clrcuits/Non-Dispatch/FL (hours)

P-| Loop + Port Combinations/<10 clrcuils/Swilch Based Orders/FL (hours)
P-! Loop + Poit C lions/< 10 creuts/Dispatch INFL (hours)

P-| Loop + Porl Combii ons/>=1Q circuils/Dispatch/FL (hours)

P-5 Loop + Port Combinalions/>=10 circuits/Non-Dispatch/FL (hours) _
P-5 Loop + Porl Combi 10 circul Based Orders/FL (hours)
P-5 __ [Loop + Porl Comb />=10 circuits/Dispatch IVFL (hours)

P-5 Combo Other/<10 circutls/Dispatch/FL {hours)

P-5 Cambo Other/<10 circurls/Non-DispatcVFL (hours)

P-5 Combo Other/>=10 circuils/Dispaich/FL (hours)

P- Combo Other/>=10 circuits/Non-Dispatch/FL (hours)

P- xDSL (ADSL, HDSL and UCL}i<10 cifcuits/Dispalch/FL {hours)

P- xDSL (ADSL, HDSL and UCL)/<10 drcuits/Non-Dispatch/F L {hours)
P-! xDSL (ADSL, HDSL and UCL)/>=10 circults/Dispatch/FL {hours)

P- xDSL (ADSL, HDSE and UCL)/>=18 circulls/Non-Dispalch/FL {hours)
P- UNE $SDN/<10 clrculs/Dispatch/FL (hours)

P- UNE 1SDN/<10 circuits/Non- Dispalch/FL {houts)

P- UNE ISDN/>=10 circuits/Dispatch/FL (hours)
IF-s UNE 1SDN/>=10 circults/Non-DispaichiFL (hours)

P-5 Line Sharing/<10 circuils/Disg L {hours)
IP-5 Line Sharing/<10 circuils/Non-Dispatch/FL (hours)

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
R&B (POTS) excl SB Or 414% 116,011 000% 240 001287 32145 YES
R&B (POTS) excd SB Or 248% 358,052 000% 432 0 00749 33153 YES
R&B (POTS) excl SB Or » 462% 585 000% H 006385 07228 YE
R&B (POTS) exct SB Or 000% 46 000% 16 0 00000 YES
Design 279% 7,891 000% 157 001327 21012 YES
Design 000% 531
Design 000% 1
Design
R&B 412% 116,579 0.00% 10 0 06285 0.6554 YES
R&B 259% 719,653 000% 57 0.02105 12316 YES
R&B 430% 651
RaB 065% 306
R&B (POTS)
R&B (POTS)
R&B (POTS) *
RaB (POTS)
R&E (POTS) - §
R&B (POTS)
RA&A (POTS)
R&B {POTS) .
Digltal Loop < DSt 253% 78 .
Digntal Loop < DS1
Digitat Loop < DS1
Dugital Loop < DS
Digital Loop >= DS1 0 00% 167 567% 588 0.00000 . NO
Digital Loop >= DS1 0 00% 33
Digital Loop >= DS1 O
Digital Loop >= DS1 i
R&B (POTS) 509 64,315 22 590
Ra&B (POTS) 156 627,950 9742
R&8 (PQOTS) 542 365 21.20
R&8 (POTS) 115 69 4874
D51/ 083 - Interofilce
DStDS3 - a
DS1/ D53 - Interoffice
DS 1/ D83 - interoffice
R&B 509 64,791 745 94 22 597
RSB 156 620,273 258 4573 9773
Res TG G By dota T T T
R&B g Awr-wmi Maydata. ;20> 5o
R&B 7 83455 | 3182787 | 09628 | YES
R&B 5917
R&B 57 able. E + DR H 3
R&B FECC Avallablb with Moy date * > T35 T ERREE
R&BAD - Disp 97 588
R&B&D - Disp 97 588
R&B&D - Disp
R&BED - Disp

ADSL to Relail
ADSL lo Retall
ADSL Io Retall
ADSL lo Retalt
ISDN - BRI
{SDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retall
ADSL to Retall
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B221721

B221.722

B22t8B11

B221812

B22t821

B2218.22

B221811

B221912

B221821

Bz221822

B2.21 1011
82211012
B2211021
B2211022
B22118111
B22111.12
B22111214
B22111.22
82211211
B2211212
B2211221
B2211222
B22113.11
B2211312
B221132¢
B2211322
B221141.1
B2211412
B2211421
B2211422
B2211511%
B2211512
B2211521
B2211522
B2211611
82211612
B221162.1
B2211622
B221171¢
82211712
H2211721
B2211722
B2211811
B2211312
82211821
B221.1822
B2211911
B2211812
B2211921
B2211922

B2221.%1
B22211t2
B222121
B222122
B222211
B222212
B222221
B222222

06/07/2001

BeliSouth Monthly State Summary
Florida, April 2001

P- Line Sharing/>=10 circuils/Dispalch/FL {hours)
P-! Line Sharing/>=10 circulls/Non-Dispatch/FL (hours)
P- 2W Analog Loop Design/<10 clrcults/Dispaich/FL (hours)
P-5 2W Analog Loop Design/<10 circuiis/Non-Dispatch/FL (hours)
P-5 2W Analog Loop Design/>=10 ckrouits/Dispatch/FL (hours)
P-5 2W Analog Loop Design/>= 10 clrcuits/Non-Dispatch/FL (hours)
P- 2W Analog Loop Non-Deslgn/<10 areuits/Dispatch/FL (hours)
P- 2W Analog Loop Non-Design/< 10 circuits/Non-Disp /FL (hours)
P 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL (hours)
P- 2W Analog Loop Non-Design/>=10 circulls/Non-Dispatch/FL (hours)
P-! 2W Analog Loop w/INP Design/<10 circuits/Dispalchv/FL (hours)
P- 2W Analog Loop w/INP Design/<10 ckeults/Non-DispatchvFL (thours)
P-. 2W Analog Loop wiINP Dssign/>=10 circuils/Dispatch/FL (hours)
{F- 2W Analog Loop w/INP Design/>=10 circuils/Non-Dispatch/FL (hours)
P- 2W Analog Loop w/INP Non-Deslgn/<10 circuils/Dispalch/FL (hours)
2W Analog Loop w/INP Non-Desigrv<10 circuits/Non-Dispatch/FL (hours)
2W Analog Loop wiINP Non-Design/>=10 circults/Dlspatch/FL (hours)
2W Analog Loop wiINP Non-Design/>=10 circtils/Non-DispatchvFL (hours)
2W Analog Loop wil.NP Design/<10 circuits/Dispalch/FL (hours)
2W Analog Loop w/LNP Design/<10 circuits/Non-Dispalch/FL (hours)
2W Analog Loop wiLNP Design/>=10 circuils/Dt /FL {hours)
2W Analog Loop wiL NP Design/>=10 circuits/Non-Dispatch/FL (hours)
2W Analog Loop w/LNP Non-Dasign/<10 drcuils/Dispatch/FL (hours)
2W Analog Loop wiLNP Non-Design/<10 circuits/Non-Disp FL (hours}
2W Analog Loop w/LNP Non-Design/>=10 circults/Dispalch/FL (hours)
2W Analog Loop w/LNP Non-Design/>=10 circulis/Non-Dispalch/FL (hours)
Other Design/<10 circuits/Dispatch/FL {hours)
Other Design/<10 circuils/Non-Dispalch/FL (hours)
P-5 Other Design/>=10 circults/DispalchVFL {hours)
P-5 Other Design/>=10 circuils/Non-Dispatch/FL (hours)
P-5 Othar Non-Design/<10 circults/Dispaich/FL (hours)
P-5 Other Non-Design/<10 circults/Non-DispalchifL (hours)
IP5 Other Non-Design/>=10 circults/Dispatch/FL {hours)
IF‘-S Other Non-Desigry>=10 circuiis/Non-Dispaichvf L (hours)
P-5 INP (Slandalone)/<10 circulls/DispatchvFL (hours)
P5 iNP d 10 on_Dispaich/FL (hours)
P-5 INP 3 10 Dispalch/FL (hours)
P- INP (Standalone)/>= 10 dircuits/Non-Dispalch/FL (hours)
P- LNP (Standalone)l< 10 cireuils/Dispalch/FL (hours)
P- LNP dalona)/<10 ci /Non-Dispalch/FL (hours)
P-5 LNP nS(andalone)b =10 circuils-‘Dlspalch!FL {hours)
P55 JLNP y>=10ci Di L {hours)
P-! Digftal Loop < DS1/<10 clrculllelsgatdtrFL {hours)
P- Dugital Loop < DS 1/<10 circuils/iNon-Dispatch/FL (hours}
P-| Digital Loop < DS 1/>=10 circuils/Dispatch/FL (hours)
P-! Digital Loop < DS 1/>=10 circuils/Non-Dispatch/FL (hours)
P-5 igitat Loop >= DS 1/<10 circuils/Mispalch/FL (hours)
P-5 Digital Loop >= DS1/<10 circuls/Non-Dispatch/FL {hours)

F5
P5

Digital Loop >= DS 1/>=10 circuils/Dispatch/FL (hours)

Digital Loop >= DS 1/>=10 circuils/Non-Dispatch/FL (hours)

Average Completion Notice Interval - Non-Machanized

Benchmark /
Analog

ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&8 - Disp
RA&B - Disp
R2&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) axcl 5B Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R2&B (POTS) axcl 58 Or
R&B (POTS) exd SB Or
R4B - Disp
R&8 - DlIsp
R&B - Disp
RAB - Disp
R&B {POTS) excl SB Or
R&B {POTS) excl SB Or
R&B {POTS) excl SB Or
R&B {POTS) exct SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

RaB (POTS)
Diglial Loop < DS1
Dgital Loop < DS1
Digitat Loop < DS1
Digilal Loop < DS1
Digilal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

P-5 Switch Ports/<10 circuits/DispalchiFL {hours) Diagnoslic
P-5 Switch Poris/<10 clrcuntsiNon-Dispalch/FL (hours) Diagnoslic
P- Switch Ports/>=10 circuils/Dispalch/FL {hours) Diagnostic
P- Switch Poris/>=10 circuits/Non-Dispatch/FL (hours) Diagnosti

P! Local Interoffice Transporl/<10 circuits/Dispalch/Fi. (hours) Diagnostic
P-! Local Inlesoffice Transporl/<10 circuits/Non-Dispalch/FL (hours) Diagnostic
P-5 Local Interoffice Transport/>=10 circults/Dispalch/FL (hours) Diagnostic
P-5 Local Interoffice Transpor/>=10 circurts/Non-Dispatch/FL (hours) Diagnoslic

BST BsT
Moasurs Volume

CLEC
Measure

CLEC
Volume

Slandard  Standard
Deviatlon Error

ZScore

509 33 BD 257 22 597 141234 -20 3273 NO
509 22 597
3 81 0.02 1 B3 455 83 56333 G 117¢ YES
9 81 83.455

09 64,315 22 590

00 302,763 7 364
542 365 21201
123 62 5 140

35, i May ipia
2 i - Aviliatie with May duta ;. o T R
103 56 5,663 322 086 hd
34 05 415 122 704 §
509 64,791 22 507
156 629,273 8773
981 386 83 455
5017
22 580
P ARG Wit May Thid
21291
"ERvallan g withi Ay tatd- e

Avaiiabie with Moy date< -’
Avillible Gith May data
3 Avallabitd with Muy da

K] *r&.g]‘ﬁ‘- m,,u
Diagnoslic
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B222311
B222312
B222313
B222314
B222321
B222322
8222323
B222324
B222411
B222412
B222421
B222422
8222511
B222512
B222521
B222622
B222611
B222612
B222621
B222622
Bza22711
B222712
B222721
B222722
B222811
B222812
B222821%
B222822
8222911
8222912
gzzezt
8222922
B2221011
B2221012
B2221021
B2221022
B222111 1
82221112
B2221121
B2221122
B2221211
B2221212
82221221
82221222
B2221311
B2221312
B2221321
B2221322
B222141 1
B2221412
B22214214
B2221422
B2221511
B2221512
B2221521
B2221522
B222161 1
B2221612
B2221621

06/07/2001

BellSouth Monthly State Summary

Florida, April 2001 Benchmark | BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measurs Volume Daviation Error ZScore Equity
Loop + Porl Combli 10 Jispatch/FL (hours) Diagnosiic
Loop + Port Combinations/<10 clrcuits/Non-Dispalch/FL {hours) Diagnoslic
Loop + Port Combinations/<10 circuls/Swilch Based Orders/FL {hours} Diagnostic
Loop + Porl Combinations/<10 circults/Dispatch In'FL._ (hours) Dilagnoslic
Loop + Porl Combinations/>=10 circulls/Dispaich/FL {hours) Diagnosiic
Loop + Port Combinations/>=10 circuils/Non-Dispatch/FL (hours) Diagnoshic
Loop + Porl Combinations/>=10 circulls/Swilch Based Orders/FL (hours) Dlagnostic
Loop + Porl Combinations/>=10 crcuits/Dlspalch INFL (hours) Diagnostic W‘Ith Eyduh
Combo Other/<10 circults/Dispalch/FL (houts) Diagnosli J’Iv-llnbh with May data;
Combo Other/<10 circults/Non-Dispatch/FL (hours} Diagnostic
Combo QOlher/>=10 ciscults/Dispatch/FL (hours} Dilagnostc
Combao Other/>=10 circuits/Non-Oisp /FL {hours) Diagnostic
xDSL {ADSL, HDSL and UCL)/<10 clrcults/Dispalch/FL (hours) Diagnostic
xDSL {ADSL, HDSL and UCL)/<10 cll /Non-Dispalch/FL {hours) D, I
xDSL (ADSL, HDSL and UCLY>=10 circulls/Dispatch/FL (hours) Blagnostic
xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Disp FL (hours) Diagnoslic
UNE ISDN/<10 clrcuits/Dispalch/FL (hours) Di; il o with Muy d
UNE ISDN/<10 clrcuits/Non-Dispalch/F1. (hours) Diagnostic with May d
UNE ISDN/>=10 circuits/Dispatch/FL {hours} Dlagnostic H with May o
UNE ISDN/>=10 circuits/Nen-Dispalch/FL {hours) Diagnostic
Line Sharing/< 10 chrcuils/Dispatch/FL (hours}) Diagnosil
Line Sharing/<10 circuils/Non-Di /FL thours) Dlagnostl
Line Sharing/>=10 DispalchiFL {hours) Diagnosti
Line Sharing/>=10 circuils/Non-Dispaich/FL (hours} DI
_ |2W Analog Luop Design/<10 circuits/Dispalch/FL (hours) Oi i
PS5 2W Analog Loop Designi/<10 clrcuits/Non-Dispalch/FL (hours) Diagnostic
P-5 2W Analog L oop Design/>=10 circults/DispatchVFL (hours) Diagnost
P-5 2W Analog Loop Deslgn/>=10 circulis/Non Dispalch/FL {hours) Diagnostic
P-5 2W Analog Loop Non-Deslgn/<10 circuils/Dispatch/FL. (hours) Diagnostic
P-5 2W Analog Loop Non-Deslgn/<10 diculls/Non-Dispatch/FL (hours) Dlagnostic
ol o
P-5 2W Analog Loop Non-Daslgn/>=10 circults/Non-Dispatch/FL (hours) Diagnosti bla with Baj date
P-5 2W Analog Loop w/iNP Design/<10 clrcuils/Dispalch/FL (hours) Diagnosiic Avallably vith May dita !
P-5 2W Analog Loop w/INP Design/<10 circulls/Non-Dispalch/FL (hours} Diagnoslic iz with Mdy data -/
P-5 2W Analog Loop w/INP Besign/>=10 circulls/Dispatch/FL (hours) Diagnostic ¥ t ot
P-5 2W Analog Loop w/INP Deslgn/>=10 crcuits/Non-Dispatch/FL (hours) Diagnostic - Atalidble ?imdgn s
P-5 2W Analog Loop wiNP Non-Oesign/<10 cireuits/Dispatch/FL (hours) Diagnostic "Abiitable With May dota T
P-5 2W Analog Loop w/INP Non-Design/<10 clrcuits/Non-Dispalch/FL {hours) Diagnostic - Ayalmh with May dais
P-5 2W Analog Loop w/INP Non-Design/> =10 circuitsiDispalch/FL {hours) Dlagnostic y ta
P-5 2W Analog Loop w/INP Non-Destgr/>=10 c Non-Dispalch/FL {hours) DI
P-5 2W Analog Loop wiLNP Dasign/<10 crcults/Disp L (hours) D 1
P-5 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispaich/FL (hours) Dagnostic
P65 |2W Analog Loop NP Design/>=10 circuits/ispalcVFL {hours) Diag
P-5 2W Analog L.oop wALNP Design/>=10 circults/Non-Dispalch/FL (hours) Diagnosiic
P-5 2W Analog Loop w/LNP Non-Desigrn/<10 clicuils/Dispalch/FL (hours) Diagnostic
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-DispatchvFL (hours) Diagnoshc va.lr.bu with Haz datd .
P-5 2W Analog Loop wALNP Non-Design/>=10 circults/Dispalch/FL (hours) Diagnostlc alitble With' May dat’s
P- 2W Analog Loop wiLNP Non-Design/>=10 ci Non-Dispalch/FL (hours) Di Al valiabla With Méy dats™
p- Other Design/<10 circuits/DispatchiFL (hours) Diagnostic i
P- Other Design/<10 circuils/Nort-Dispatch/FL (hours) Diagnoslic
P-! Other Design/>=10 dircults/DispalctVFL {(hours) Diagnoslic
P-5 Other Deslgn/>=10 circuits/Non-Dispatch/FL (hours) Diagnostic
P-5 Other Non-Designi<10 circulls/Dispalch/FL {hours) Diagnostic
IP-5 Other Non-Designi<10 circuilsfNon-Dispalch/FL thours) Dlagnostic
P-9 Other Non-Designi>=10 clrcuils/Dispalch/FL (hours) Diagnosiic
P-5 Other Non-Design/>=10 airculls/Non-Di: p tch/FL. {hours) Diagnosiic
{p5 INP (Standalona}/<10 circuits/Disp L {hours} Diagnostic
P-5 |INP {Standaione)/<10 circults/Non-Dispalch/FL (hours) Dlagnostic 7
P-5 _|INP (Standalone)/>=10 circuils/Dispatch/FL (hours) Diagnostic f Dingrosiic
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B2221622
B22217 11
Bz221712
B2221721
B2221722
B222181.1
B2221812
B2221821
B2221822
B2221911
B2221912
B2221921
82221922

B223111
B223112
B223121
B223t122
B223211
B223212
B223221
Bz23222
B2232141
B223312
B223321
B223322
B223411
B223412
B223421
B223422
B223511
B223512
B223521
B223522
B223611
B223612
B223621
B223622
az237 11
B2237142
8223721
Bz23722
B22381i1
B223812
B223821
8221822
B223911
8223912
B223021
B223922
B2231011
B2231012
82231021
B2231022
B2231111
B2231112
B2231121
B2231122
B223.1211

06/07/2001

BellSouth Monthly State Summary
Florida, April 2001

P-5 INP (Standalone)/>=10 circuils/Non-Dispalch/FL {hours)
P-5 LNP_{Standalona)/<10 drouils/Dispalch/FL (hours}
P5 __ |LNP (Slandalone)/<10 circuits/Non-Dispalch/FL {hours)

NP (Slandalone)/>=10 circuits/Dispatch/FL (hours)

LNP {Slandalone)/>=10 circuils/Non-Dispatc/FL (hours)

Digital Loop < DS #/<10 circuils/Dispalch/FL (hours)

Digital Loop < DS1/<10 circulls/Non-Dispatch/F L (hours)

Digital Loop < DS 1/>=10 circuils/ispalch/FL (hours)

Digital Loop < DS #/>=10 circuils/Non-Dispalch/FL (hours)

Digital Loop >= 0S1/<10 dirculls/DispatchvFL (hours)

Dlgtal Loop >= DS1/<10 circuils/Non-Dispalch/FL (hours)

Digltat Loop >= DS 1/>=10 circuits/Dispalch/FL (hours)

Digital Loop >= D51/>=10 circulis/Non-Dispatch/FL {haurs)

Total Service Order Cycle Time

P10 [Switch Ports/<10 clicuils/DispalchiFL (days}

P-10__ |Swilch Porls/< 10 circuits/Non-Dispalch/FL (days)

P-10__ |Swilch Poris/>=10 ciicuits/DispaichVFL {days)

P-10 | Switch Porls/>=10 circulls/MNon-Dispalch/FL (days)

P-10  |Local Interoliice Transporlf<10 circults/Non-DispatchvFL {days)

F-10 Local Wntercliice Transport/<10 circuits/Dispatch/FL {days)

P-10 _ [Local interoffice Transporl/>=10 clrcuits/Dispatch/FL (days)

Iva Local Interofiice Transporl/>=10 clrculis/Non-Dispatch/FL (days)

P-10  }Loop ¢ Porl Combi 10 clrcuits/Dispatch/FL (days)
|g-1o Loop + Port Combinations/<10 circulls/Non-Dispatch/FL {days)
P-10 _ |toop + Port Cc =10 circuits/Dispatch/FL {days)

P-10  [Loop + Port Combinalions/>=10 clrculls/Non-Dispatch/FL {days)

P-10 __ [Combo Gther/<10 circulls/Dispalch/F L (days)

P-10  |Combo Other/<10 clrcuts/Non-Dispatch/FL {days)

P-10_ |Combo Other/>=10 chcuits/Dispalch/FL (days)

P-t0 _ |Combo Other/>=10 clrcuits/Non-Dhspalch/FL {days)

P-10__ IxDSL (ADSL, HDSL and UCL)/<10 circusts/Dispatch/FL (days}

P-10 _ |xDS!. (ADSL, HDSL and UCL)/<10 circuits/Non-Dispalch/FL (days)

P-10__|xOSL (ADSL, HDSL and UCL)>=10 chrcuils/Dispalch/FL {days)

P-10  {xDSL (ADSL, HDSL and UCLY>=10 clrcuﬂsanr»D!spatdv’FL (days)

P-10  [UNE ISDNi<10 cIrwIllecspalch/FL {days}

[P0 [UNE ISDNI<10 ci  DispatchiF L (days)

P10 __|UNE ISDN/>=10 circulis/Dispalch/FL (days)

P-10  |UNE ISDN/>=10 circuits/Non-Dispatch/FL (days)

P-10  [Line Sharing/<10 circunts/Dispatch/FL {days)

P-10 _ |Line Sharing/< 10 clrcuits/Non-Dispalch/FL (days)

P-10 _ |Line Sharing/>=10 circults/Dispalch/FL (days)

P-10 _ |Line Sharing/>=10 circus/Non-Dispalch/FL (days)

P-10 _ |2W Analog Loop Design/<10 circuits/Dispaltch/FL {days)

P-10  |2W Analog Loop Design/<10 circuils/Non-Disp L (days)

P-10 lgW Analog Loop Deslgn/>=10 circulls/Dispalch/FL (days)
P-10  |?W Analog Loop Design/>=10 circuits/Non-Dispatch/F L. {days)

P-10 __ |2W Analog Loop Non-Daesign/< 10 circutts/Dispatch/FL (days)

P-10  |2W Analog Loop Non-Design/<10 circulis/Non-Dispalch/FL (days)

P-10  |2W Analog Loop Non-Design/>=10 circuits/

Dispatch/FL {days)

P-10  |2W Analog Loop Non-Design/>=10 circuits/!

Non-Dispalch/FL (days)

P-10_ ]2W Analog Loop w/INP Dasign/<10 circuils/

Dispalch/-L (days)

P-10 __ |2W Analog Loop w/NP Deslgn/<10 circulls/Non-Disp

IcHFL (days)

P-10 __ [2W Analog Loop wNP Design/>=10 circuits/Dispalch/FL {days)

P-10__ |2W Analog Loop wilNP Design/>= 10 circuils/Non-DispalchiF L (days)

P-10  {2W Analog Loop wilNP Non-Design/<10 circulis/Dispalch/FL (days)

P-10_ |2W Analog Loop w/INP Non-Design/<10 circusts/Non-Dispalch/FL (days)

P-10__|2W Analog Loop w/INP Non-Design/>=10 T L (days)

P-10  |2W Analog Loop w/INP Non-Design/>=10 clrcullston-Dlspalcl'llFL (days})

P-14__ {2W Analog Loop w/L NP Design/<10 circuils/Dispatch/FL {days)

Benchmark /
Analog

Glagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Dlagnostic
Diagnoshc
Diagnoslic
Dtagnoslic
Diagnoslic

Diagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Dlagnostic
Diagnostic
Diagnoslic
Diagnosiic
Dilagnostic
Diagnostic
Diagnostic
Diagnoslic
Dilagnostic
Diagnostic
Diagnosltic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnosiic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Dlagnoslic
Diagnostic
Dlagnosiic
Dragnoslic
Diagnoslic
Diagnoslic
Diagnostic
Dlagnoslic
Diagnoslic
Diagnostlc
Dlagnostic
Diagnostic
Dlagnoslic

BST BST CLEC CLEC
Measure Voluma Maasure Voluma

Standard  Standard
Deviation Error

R e

TR AT T AV iy datd 8 A

TN W May dafa,

May data -

T T R A

ZScore Equity

AR

Diagnostic

Sy, TR
Diagnostic

lb.ll wm: Muy dalm_ s -
) =

May dabi,

h
; ey Avall.hh g(ih May datd
2 Avallal ly

Cadlable with May dath-

‘= Avallahle with May dale .~

Diagnostic
_Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Otagnostic
Diagnostic

lagnostic
Dlagﬁllc
Bl Diagnostic
Dlagnostic
Diagnaslic
Diagnoslic
_Dragnostic
Diagnostic
Diagnostic
Dragnoslic |
Diagnostic
Diagnoslic
_Diagnostic
“Dlagnosic |
Diagnoslic

Diagnaoslic
Dlagnostic

_Diagnostic
Diagnostic |
Dlagnostic §
Diagnostic

Diagnostic
Dlagnashc
Dlagnoshc
Diagnostic

Dlagnoslic
Oiagnostlc

Diagnoslic
Diagnoslic

Diagnostic |

Dlagnostic
Diagnoslic
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B2231212
82231221
B2231222
Bz231311
82231312
822313214
82231322
B22314 141
B2231412
B2231421
B2231422
B2231511
B2231512
B2231521
B2231522
B2231611
B2231612
B2231621
B2231622
82231711
B2231712
B2231721%
B2231722
B2231811
82231812
82231821
B2231822
82231911
B2231812
B2231921
B2231922

B221111
B22T112
B227121
Bz22r122
B227211
B2271212
B227221
B227222
B227311
B227312
B227321
B227322
A227r411
B227412
B227421

B227422
8227511

B227512
B2271521
8227522
B227611

B227r612
B227621¢
B227622
B2271711

B227712
B227721%

06/07/2001

BellSouth Monthly State Summary
Florida, April 2001

P-14 2W Analog Loop w/LNP Deslgn/<10 clrculls/Non-Dispalch/FL (days)

P-14 _ |2W Analog Loop w/LNP Design/>=10 circuits/Dispalch/FL {days}

P-14 _ |2W Analog Loop w/LNP Design/>=10 circulls/Non-Dispatch/FL (days) o
P-14__[2W Analog Loop w/LNP Non-Designi<18 dirculls/Dispalch/FL (days)

P-14__ |2W Analog Loop wiLNP Non-Design/<10 circuits/Non-DispaictiFt (days)
P-14__|2W Analog Loop w/LNP Non-Deslgn/>=10 circuits/Dispalch/FL (days)
P14 |?W Analog Loop wiLNP Non-Designi>=10 circults/Non-Dispatch/FL (days)
P-10  |Clher Design/<10 croults/Dhispatch/FL {days)

P-10  {Other Design/<10 circuits/Non-DispatchvFL (days)

P-10  {Other Design/>=10 circulls/Dispalch/FL (days)

P-10 {Other Design/>=10ci Non-DispaichvF L {days)

P-10__|Other Non-Deslgn/<10 circults/DispalchVFL (days)

P-10 |Other Non-Design/< 10 circuils/Non-Dispalch/FL. {days)
{P-10_Other Non-Desigr/>=10 circuils/Dispaich/FL (days)

Other Non-Design/>=10 circuils/Non-Dispatch/FL (days)

" iNP {Slandalone)/<10 circuils/Dispalch/FL (days)
[P-10 __|INP (Standalone)/<10 circurts/Non-Dispatch/FL (days)

INP (Standalone)/>=10 clicullsiDispatchvFL (days)

INP ( falone)>=10 ci /Non-Dispalch/FL (days)

LNP (Standalone)/<10 arculis/Dispalch/FL (days)

P-14__|LNP (Slandalons)/<10 circults/Non-Drspalch/FL (days)
P-14  |LNP ( )/>= 10 clicuits/Dispalch/FL (days)

P-14  ILNP (Sl )/>=10 clrcuits/Non-Dispatch/FL (days)
P-10_ |Digital Loop < DS1/<10 circuits/Disp L (days)
P-10_|Digitai Loop < DS1/<10 clrculls/Non-Dispalch/fL (days)
P-10__ [Digital Loop < BS1/>=10 circuts/Dispalch/FL (days)

|P-10 " {Dignal Loop < DS1/>=10 circuits/Non-Dispalch/FL (days)
P-10__ |Digtal Loop >= DS1/<10 circuils/Dispatch/FL (days)

P-10 |Digltal Loop >= BS1/<10 circuits/on-Dispatch/FL {days)

P-10
-10

[Digital Loop >= DS1/>=10 circulls/DispalchiFL {days)

Digiial Loop >= DS17>=10 circulls/Non-DispatchvFL {days)

Tolal Service Order Cycle Tima {offered)

{P-10_[Swilch Porls/<10 circulls/Dispalch/FL {days)

P-16  |Swilch Postsi<10 circuils/Non-DispalchiFL {days)

P-10  [Swilch Ports/>=10 circuils/DispatchvFL (days)

P-10  |Swilch Porls/>=10 chcuils/MNon-Dispatch/FL {days

P-10 |l ocal Inlerofiice Transporl/<10 circuits/Dispatch/Ft (days)

P-10__ {Local Interoffice Transport/<10 circuils/Non-Dispalch/FL {days)
P-10 [Local Interoffice Transport/>=10 circuits/Dispalch/FL (days)

P-10  [Local Interoffice Transporl/>=10 circults/Non-Dispatch/FL (days}
P-10  [Loop + Porl Comb 10 clscults/ WFL (days)

P-10 _iLoop + Porl Comb 19/< 10 circuits/Non-Dispalch/FL (days)

P-1 Loop + Port Combinalions/>=10 circuits/Dispatch/FL. {days)
P-10__|Loop + Porl Combinations/>=10 crcults/Non-Dispalch/FL (days)
P-10 _ [Comba Other/<10 circuits/DispalchyFL {days)

P-10__ [Combe Cther/<10 circuits/Non-Dispatch/FL (days)

P-10__ |Combo Clher/>=10 clrcuris/Dispatch/FL {days}

P-10  |Combo Otherf>=10 circults/Non-Dispatch/FL {days)

P10 |xDSL (ADSL, HDSL and UCL)/<10 circuis/DispatchiF L (days)
P-10  |xDSL (ADSL, HDSL and UCL)/<10 circuils/Non-DispalchiFL {days)
P-10 |xDSL {ADSL, HOSL and UCL)/>=10 circuits/Dispaich/FL (days)
P-10 _ |xDSL (ADSL, HOSL and UCL)/>=10 circults/Non-Dispatch/FL {days)
P-10  |UNE ISDN/<10 circuits/Dispatch/FL (days)

P-10  JUNE ISDN/<10 circuits/Non-Dispatch/FL {days)

P-10  |UNE ISDN/>=10 circuis/Dispatch/FL (days)
P UNE ISDN/>=10 circults/Non-DispalchiFL (days)

P-10_ jLme Sharing/<10 circuils/Dispalch/FL (days)

P-10_ {LIne Sharing/< 10 circuits/Non-Dispaich/FL (days)

P-10_ iLIne Sharing!>=10 circuits/DispatchiFL {days)

Benchmark {
Analog

Dlagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnaslic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Oiagnosiic
Diagnostic
Diagnostic
Diagnosiic
Diagnastic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnosilc
Diagnostic
Diagnoslic
Diagnostic
Dlagnostic
Diagnostic
Diagnoslic
Dtagnoslic
Dlagnostic
Dlagnaslic

Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnastic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic

BST BST CLEC CLEC

Measure Volume Measure Volume Deviation

262

Standard  Standard

Equity

Dlagrosiic |
Diagnastic
_Diagnostic
Diagnostic |
Diagnostic
Dlagnostic
Diagnosllc |
_Diagnostic
Diagnoslic |
| Diagnostic |
_Dlagnaostic
_Disgnoslic
Olagnosiic’
Diagnastic
Diagnoslic
 Diagnostic |
Diagnostic
“Diagnostic|
Diagnoslic
Clagnoslic |
Diagnoslic
lagnostic |
_Diagnoslic
!zlgmoslic

Dia b
Dlagnoatic |
Diagnostic
Diagnoshic

Diagnostic
Diagnoslic

Diagnostic |
Diagnostic |
Dragnastic

Diagnostic

Diagnoslic

Diagnostic |
Dlagnostic
Diagnostic

Diagnostc
_Diagnostic

Diagnostic

Diagnostic

Dlagnostic
Diagnostic |

Diagnoslic
Diagnostic

Diagnostic
Dlagnostic |
Diagnostic
Diagnostic |
Diagrostic
Diagnosfic|

Diagnoslic
Diagnoslic
_Dlagnostic
Dlagnoslic

page
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B227722

B227811

B227812

B22r821

B227822

B227911

B221912

B227921

B227922

82271011
B2271012
82271021
B2271022
B227 1111
B22711112
B227 1121
82271122
B22r1211
B2271212
B2271221
B227r1222
B2271311
82271312
B2271321
B22711322
B227 1411
B22711412
Bz2271421
B2271422
B227 1511
B2271512
B2211521
B2271522
B2271611
B2271612
B2271621
B2271622
B227171¢
B227 1712
B2271721
B22711722
82271811
B2271812
82271821
B2271822
B2271911¢
B2271912
82271921
B2271922

B2311
B2312

B23z21¢
B23212
B23221
B23222
8232131

06/07/2001

BellSouth Monthly State Summary

Florida, April 2001 Benchmark /
Analog
[Fe " Tine Sharing/>=10 circuils/Non-Dispatch/FL {days) Diagnosilc
P-10 _ |2W Analog Loop Design/<10 circunts/Di palch/FL. {days) Di;
P-10__|2W Analog Loop Design/<i0 clrouits/Nen-Dispalch/FL (days) Diag
P-1 2W Analog Loop Design/>=10 circuits/Dispatch/FL (days) Diagnostic
P-1 2W Analog Loop Design/>= 10 circuits/Non-Dispatch/FL (days) Dlag
P-1 2W Analog Loop Non-Design/<10 circulis/Dispalch/FL {days) Diagnoslic
P-10__ 12W Analog Loop Non-Design/<10 circurts/Non-Dispalch/F L (days) Diagnostic
P-10 __|2W Analog Loop Non-Design/>=10 circulls/Dispatch/FL {days) Diagnostic
P-10_19W Analog L.oop Non-Design/>=10 circufls/Non-Dispalch/FL {days) Diagnoslic
P10 {2W Analog Loop w/INP Design/<10 circuits/Olspalch/FL (days Diagnoslic
P-10__[2W Analog Loop w/INP Design/<10 oncuils/Non-Dispatch/FL (days) Dagnoslic
P10 [2W Analog Loop wANP Design/>=10 circuils/Dispaich/FT, {days) Dlagnostic
P-13 __|2W Analog Loop w/INP Design/>=10 crrcuils/Non-Dispatch/FL (days) Diagnostic
P-10  ]2W Analog Loop w/iNP Non-Deslign/<10 circulls/Dispalch/FL (days) Diagnoslic
P-10__12W Analog Loop w/INP Non-Desig/<10 drouits/Non-Dispalch/FL (days) Diagnostic
P-10__ {2W Analog Loop w/INP Non-Deslgn/>=10 clrcuils/Di P /FL (days) Diagnostic
P-10__ |2W Analog L.oop w/INP Non-Desigi/>=10 circuits/Non-Dispatch/FL. (days) Dragnoslic
[P1a_[2wW Analog toop w/LNP Design/<10 circults/Dispalch/FL (days) Diagnostic
Iﬂd 2W Analog Loop w/LNP Design/<10 ciscuits/Non-Di palch/FL {days) Diagnostic
P-14 _ |2W Analog Loop wiLNP Design/>=10 clrcurts/DispatchvFL (days) Dlagnoslic
P-14 _|2W Analog Loop w/LNP Design/>= 10 circuils/N -Dispatch/FL (days) Di
P-14__ |2W Analog Loop w/LNP Non-Design/<10 clreults/Dispatch/FL (days) Diagnostic
P-14 _ 12W Analog Loop wiLNP Non-Deslgn/<10 drcuits/Non-Dispalch/FL (days) Dragnostic
P-14 _ |2W Analog Loop wiLNP Non-Design/>=10 circuils/D palch/FL (days) Dlagnoslic
P-14  |2W Analog Loop wiLNP Non-Design/>=10 circulls/Non-Oispatch/FL (days) Diagnostic
P-10 _ [Other Design/<10 circults/Dispatch/FL {days) Diagnostic
P-10__ {Other Deslgn/<10 circuits/Non-Dispalch/FL (days) Diagnoslic
P-10 __|Other Daslgn/>=10 circulls/DispalchiFL {days) Diagnostic
P-10__ |Other Design/>=10 circuits/Non-Dispatch/FL {days) Diagnostic
P-10__|Other Non-Design/<10 clrcuilsiDispalch/FL {days) Diagnostic
P-10__IOther Non-Desigrv<10 circutls/Non-DispaichiFL {days) Diagnoslic
P-10 _ [Other Non-Designy>=10 circuils/Dispaich/FL {days) Diagnostic
P-10__ |Other Non-Design/>=10 creulis/Non-DispatchiFL (days) Diagnostic
P-10__[INP {Standalone)/<10 circuils/DispalchiF L {days) Diagnoslic
P-10_ {iNP {Standalone)/< 10 circuils/Non-Dispaltch/FL (days) Diagnoslic
P-10__ |iINP one)/>= 10 cacwils/Dispatch/FL (days) Diagnostic
P-10__[INP (Slandalone)/>=10 circuilsMon-Drspatch/F L (days) Diagnostic
P-14  [LNP (S )/<10 circunts/Dispalch/FL {days) Diagnosiic
P-14 _ |LNP (Standalone)/<10 circuits/Non-Dispalch/FL (days) Dlagnostic
P-14  JLNP (Standalone)/>=10 chrculls/DispalchiFL {ga Diagnosth
P-14 _|LNP (S one)/>=10 circuils/Non-Dispatch/FL (days) Diagnostic
P-10 Digital Loop < DS 1/<10 circuits/Dispalch/FL (days) Diagnoslic
P-10__ Digital L oop < DS 1/<10 circuits/Non-Dispalch/FL (days) Diagnosiic
P-10 _ |Digital Loop < DS1/>=10 circults/Dispalch/FL {days) Dragnostic
P-10__ |Digital Loop < DS1/>=10 clrcuits/Non-Dispatch/FL {days) Diagnoslic
P-10_ IDighal Loop >= DS1/<10 circultsiDispalchif L {days) Diagnostic
P-10__!Digital Loop >= DS1/< 10 circunls/Non-Dispaich/FL {days) Diagnostic
P-10__ |Digital Loop >= DS1/>=10 circulls/Dispaich/FL {days) Diagnoslic
P-19__[Digllal Loop >= DS 1/>=10 circinis/Non-DispalchFL {days) Diagnostic
Disconnect Timelinass
P-13 _ JLNP/<10 circuils/FL (%) 1 >=95% win 15 min
P-13 [LNP/>=10 circuils/FL %) I | >= 95% win 15 min
% Completions wio Notice or < 24 hours
P-6 Switch Ports/Dispatch/FL (%} Diagnostic
P-8 Swilch Ports/Non-Dispaich/FL {%) Diagnosiic
P-6 Local Inferoffice Transport/Dispalch/FL (%) Di
P-6 { ocal Interoffice Transpori/Non-Dispalch/FL (%) Diagnostic
P-6 Loop + Port CombinationsMispalchiFL (%) Diagnosiic

BST BsT CLEC
Moastre Volume Measurs
12.04
12.00

8.48

768

CLEC
Volume

1186
1100
697

300

590
540
8.33
800
968

12.67

696

2912 48

125 _|
500
12.21

Standard  Standard

Deviation

Error

ZScore

Diagnostic

Diagnoslic |
o TR

Equity

Dlagnoslic

Diagnostic
Diagneslic
Diagnostic
Dlagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic |
Diagnosic |
Dlagnostic
Diagnoslic
Oiagnoslic
_Diagnostic
Diagnoslic
Diagnostic
Dlagneslic
Diagnostic
Diagnoslic
Diagnoslic |

Diagnoslic
Diagnosiic
Diagnoslic
Diagnostic
DiagnoStic
Diagnoslic
Oiagnoslic
Diagnaslic
Diagnoslic
Diagnostic
Dfagnostic
_Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Olagnoslic
Diagnosiic
_Dragnostic
gnostic
gnostic

Diagnoslic

Dlagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Dilagnostic

Diagnostic

page
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BellSouth Monthly State Summary

Florida, April 2001 Benchmark / BsT BST CLEC CLEC Standard  Standard
Analog Measure Volume M, ume D i Error ZScore Equity

B23232 {P-6 Loop + Porl Combinations/Non-Dispatch/FL {%) Dragnostic
B23241 P-6 Combo Qther/Dispalch/FL {%) Diagnostic
B23242 I—F;-E Combo Clher/Non-Dispatch/FL (%) Diagnastic
B23251 P-6 xDSL {ADSL, HDSL and UCL )iDispatchVFL {%) Diagnostic
B23252 P-6 xDSL (ADSL, HDSL and UCL)/Nan-Dispatch/fL (%) Diagnostic
823261 P-6 UNE ISDN/Dispatch/fL (%) Diagnoslic
8223262 |P—G UNE ISDN/Non-Dispalch/FL (%) Diagnostic
B23271 P-6 Line Sharnng/Disp L (%) Diagnosiic
B23272 P-6 Line Shalln_ngoerlspalcthL (%) Diagnostic auabh wilh May data
B23zs1 P-6 2W Analog Loop Deslgn/Dispalch/FL (%) Diagnostic ble with May tata
B23282 P-6 2W Analog Loop DesignlNon-D(spalcthL (%) Diagnoslic atyle with Miy dath
B23291 [P-6__|2W Analog Loop Non-Desig/Orspaich/FL (% Diag with Muy dats
B23292 P-6 2W Analog Loop Non-Deslgn/Nan-Dispalch/FL (%) Diagnoslic dvg;s%t;\vmﬂly daty
B232101 P-6 2W Analog Loop w/INP Dasign/DispalchviL (%) Di ! gt Aval] With May dite”"
B232102 P-6 2W Analog Loop w/INP Design/Non-DispatchiFL {%) Diagnostic y
B232111 P-6 2W Analog Loop w/INP Non-Design/DispatchiFL {%) Dlagnoslic v i 1
B232112 P-6 2W Analog Laop w/INP Non-Design/Non-Dispalch/FL (%) Dlagnostic Avaliabis with Als _j data -7
B232121 P-6 2W Analog Loop wiLNP Design/Disp FL (%) Diag! :
B232122 1P 2W Analog Loop wiLNP Design/Non-DispatchiFL (%) Diagnostic
B232131 P- 2W Analog Loop w/LNP Non-DesigrvDispatch/FL (%) Diagnosiic
B232132 P-6 2W Analog Loop wiLNP Non-Design/Non-Dispatch/FL {%) Diagnostic
82321414 P6 Other Design/Dispatch/FL (%) Diagnostic > Avat agk with May dita
8232142 P-6 Other Destgn/Non-Dispatch/FL (% Dragnostic ith May dals
B232151 Other Non-Design/Dispalch/FL (% Diagnostic Avillable With May dists
B232152 Other Non-Desgn/Non-Dispatch/FL (%) Diagnoslic ‘Avallable with May data
B232 161 INP (S )Dispatch/FL (%) Diagnostic
B232182 INP (5 )/Non-Dispalch/FL (%) Dlagnostic
B232171 LNP_{Standalone}/DispalchiFL (%) Diagnoslic
B232172 LNP_{Standalone)/Non-Dispalch/FL (%) Diagnostic
B232181 Digilal Loop < DS fiDispalchiFL {%) Dlagnostic
B2.32182 Digital Loap < DS 1/Non-Dispalch/FL (%) Diagnostic V1, Availablo with May dsta
B232181 ! Digital Laop >= DS 1/DispalchiFL (%) Diagnostic ”An'n—-lw welth) My data
B232192 P8 Digital Loop >= DS #/Non-OlspaichVFL (%) Diagnostic Aval with May dals

% Cooperative Test Altempls for xDSL.

B2331 P8 xDSL (ADSL, HDSL and UCL)/FL (%)
B2332 P-8 xDSL Other/FL (%)

Service Qrder Accuracy

>= 85% of requests
>= 95% of requesls

'ﬂ_
| ]

B234111 [FA1__JDesign (Specials)/<10 circuits/Dispatch/FL (%) >=05%

B234112 |P-11 |Design (Spedials)/<10 circuits/Norn D patch/FL (%! >= 95%

B234121 P-11 _ [Design {Specials)/>=10 clrcuils/Dispalch/FL (%) >=95%

B234122 P Design (St )/>=10 circuils/Non-Dispatch/FL (%) »>=95%

B234211t P-11__lLoops Non-Design/<10 circuits/Dispatch/FL {%) >=95%

B234212 p- Loops Non-Design/<10 circuits/Non-Dispatch/FL (%) >=95%

B234221 P- Loops Non-Design/>=10 circuits/Dispalch/FL (%) >= 95%

8234222 P- Loops Nan-Deslgn/>=10 circuils/Non-Dispalch/FL (%) >=95%
[Unbundlad Network Elements - Maintenance and Repalr ]
Missed Repair Appolntments

B3111 M&R-1 [Swalch Ports/Dispalch/FL (%) R4B (POTS)

B3112 M&R-1_[Switch Ports/Mon-Dispatch/FL (%) R4B (POTS)

B3t21 MER-1 [Local Interoffice Transport/Dispalch/FL (%) DS1/DS3 007197

B3122 MBR-1 |Local Inleroffice Transport/Non-Dispalch/FL {%} DS1/DS3 002423

B3131 M&R-1 |Loop + Port Combinalfons/Dispaltch/FL (%) RaB 001022

B3132 M&R-1 |Loop + Port Combmations/Non-Dispatch/FL {%) R&B 225% 64,551 421% 515 0 00656 -3 0869 NO

B3141 M&R-1 |Combo Other/Dispatch/FL (%) R8B&D - Disp 978% 104,071

83142 M&R-1_1Combao Qlher/Non-Dispatch/FL (%} R&B&D - Disp 978% 104,071

B3is51 MER-1 jxDSL (ADSL, HDSL and UCL)/Dispatch/FL (%) ADSL lo Retail 2337% 2619 385% 52 0 05926 32937 YES

08/07/2001
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Bats2
B3t61
B3t62
B317¢
B3172
B3181
B3182
B3191
83192
B31101
B31102
B31111
B3112
831121
B31122

Baz211
B3212
B3az221
Bazzz
B3231
B3232
B3244
B3242
B3251
B3252
B3261
B3262
B3271
B3z72
B3281
B3282
B3291
B3292
B32101
B32102
B3I21114
832112
832121
8232122

B3311
B3312
B33z2¢
Bl1322
B33231
833132
B3341
B3342
B3351
83352
B3361
B3362
B337i
B32372
B3361
83382
83391

06/07/2001

BellSouth Monthly State Summary
Flerida, Aprit 2001

M&R-1

xDSL (ADSL, HDSL and UCLYNon-Dispalch/FL (%)

MER-1

UNE I1SON/Dispalch/FL {%)

UNE ISON/Non-Dispalch/FL (%)

Line Sharing/DispatchiFL (%)

Line Sharing/Non-DispatchvFL {%)

2W Analog Loop Design/Dispalch/Ft. {%)

2W Analog Loop Design/Non-Dispalch/FL (%)

2W Analog Loop Non-Design/Dispalch/FL (%)

2W Analog_Loop Non-Design/Non- Dispatch/FL (%]

Other Design/Dispalch/FL (%)

Other Design/Non-Dispalch/FL {%)

Other Non-Design/DispatchiFL (%)

Other Non-Deslgn/Non-DispatctvFL (%)

LNP {Standalone)/Dispatch/FL (%)

“|LNP {Standalone ¥Non-Dispalch/FL (%)

Customer Trouble Report Rate

M&R-2

Switch Ports/Dispaich/t. (%)

M&R-2

Swilch Ports/Non-Dispalch/FL (%)

M&R-2

Local Interoffice Transport/DispatciviL (%)

M&R-2

Local Interoffice Trangport/Non-Dispalch/FL (%)

M&R-2

Loop + Port Combinations/Dispalch/FL (%)

M&R-2

Loop + Port Combinations/Non-Dispatch/FL (%)

M&R-2

Combo Other/Dispalch/FL (%)

M8&R-2

Combo Diher/Non-Dispalch/FL {%)

MER-2

xDSL (ADSL, HDSL and UCL)Dispaich/FL (%]

M&R-2

xDSL {ADSL, HDSL and UCL)/Non-Dispatch/FL {%)

M&R-2

UNE ISDN/Dispatch/FL (%)

MER-2

UNE ISDN/Non DispalchiF L (%}

M&R-2

Line Sharing/DispalchiFL (%)

MéER 2

LUine Sharing/Non-Dispalch/F L (%)

M&R-2

2W Analog Loop Design/Dispatch/FL (%)

ME&R-2

2W Analog Loop Design/Non-Dispatch/FL (%)

M3R-2

2W Analog Loop Non-Design/Dispalch/FL (%)

MER-2

2W Analog toop Non-Design/Non-Dispatch/FL (%)

M&R-2

Other Design/Dispalch/FL (%)

M&R-2

Other Design/Non-DispalchiFL {%}

M&R-2

Other Non-Desigr/Dispatch/FL (%)

M&R-2

Other Nor-Dasign/Non-Dispatch/FL (%)

M2ER-2

LNP_(Standalonel/DispalchiFL {%)

MaR-2

LNP (Standalona)/Non-Dispatch/FL (%)

Maintenance Average Duration

M&R-J

Swilch Porls/DispaichiFL (hours)

M2R-3

Swilch Porls/Non-Dispalch/FL (hours)

MAR-3

Local inleroffice Transport/Dispalch/FL (hours)

M&R-3

Local Interaffice Transpori/Non-Dispatch/FL {(hours)

M&R-3

Loop + Porl Combinalions/Dispatch/FL {hours)

M&R-3

Loop + Port Cambinations/Non-Dispalch/FL {(hours)

M&R-3

Combo Other/Dispalch/FL {hours)

M&R-3

Combo Other/Non-Dispatch/fL (hours)

M&R-3

xDSL (ADSL, HDSL and UCL)/Dispalch/FL {hours)

M&R-3

xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL {hours)

MER-J
M&R3

UNE ISDN/Dispalch/FL (hours)

UNE 1SDN/Non-Dispalch/FL (hours)

MER-3

Line Sharing/Drspalch/FL {hours})

M&R-3

Line Sharing/Non-Dispalch/Fi (hours)

M&R-3

2W Analog Loop Design/Dispatch/FL (hours)

[M&R 3 |2W Analog Loop Design/Non-DispaichiFL (hours)
MER-3 [2W Analog Loop Non-Design/Di IWFL {(hours)

Benchmark /
Analog

ADSL o Retall
ISDN -8RI
ISDN - BRI
ADSL 1o Ratall
ADSL (o Retall
R&8 - Disp
RA&8 - Disp
R&B (POTS) exd SBFT
RAB (POTS) excl SBFT
Design
Design
R&B
R&B
R&8 (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/083
RaB
R&B
R&B&D - Disp
R&B&D - Disp
ADSL fo Retall
ADSL {o Retail
ISON - BRI
ISON - BRI
ADSL to Retall
ADSL to Retall
RAB - Disp
R3B - Disp
R&B (POTS) exdd SBFT
R&B (POTS) excl SB FT
Deslgn
Design
R&B
R&B
R&B (POTS)
RE&B (POTS)

R&B (POTS)
R&8B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&BLD - Disp
REBED - Disp
ADSL lo Relall
ADSL lo Retalt
ISDN - BRI
ISDN - BRI
ADSL to Relalt
ADSL to Retall
R&B - Disp
R&B - Disp
R&B (POTS)excl SBFT

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Daviation Error ZScore Equity
2337% 2,619 000% 22 009060 | 25704 YES
586% 273 5 26% 95 0.02798 | 02145 YE
5086% 273 103% 56 003223 | 08734
233T% 2,619 000% 4 021175 1.1036
2331% 2,618 000% 2i 009272 | 25206
10 02% 100,841 3 58% 1,256 000852 75482
10 02% 100,841 137% 366 001572 | 65025
10 02% 100,841 1103% 399 001506 | -06712 YES
10 02% 100,841 526% 19 0.06888 | 06001 YES
241% 3,230
108% 3.417 000% i 0 10351 0.1046 YES
10 02% 100,841
2.25% 64,551 0.00% 1 0.1516 YES
169% 5,898,518 009187
TR SR, I T T A
154% 49,84 000427
1.16% 49,84
161% 6,281,351 000045 | T11.9534
103% 6,261,351 064% 000036 | 10.8176 YES
145% 7,161,814
145% 7,161,814
192% 136,502 075% 6913 000171 68493 |~V YES
192% 136,502 032% 6,913 000171 9 3666 YEY
116% 23,505 1579 6.061 000155 | 26425 NO T
__116% 23,505 109% 6.061 000155 | 04512 YES
192% 136,582 0 587 695 000527 | 25430 YES
1.92% 136,592 302% 595 000527 | -20875 NO
T81% 6,281,351 156% 80,694 0 00045 10895 YES
161% 6.281,351 045% 80,604 000045 | 25 6595 YES
161% 6,281,351 141% 28,385 000075 | 26498 YES
161% 6,281,351 007% 28,385 000075 | 20.4109 YES
037% 880,463 000% 309 000345 10645 YES
039% 880,463 032% 309 000354 | 01819 YES
161% 5,281,351 000% 1,033 000394 | 40720 YES
| 103% 6,281,351 010% 1.033 000315 | 29510 | VES
17 81 99,470 20 520
RS PR SRR S W S R sy X I R S e R R ki
4.26 768 267 1 3643 364507 | 04362 YES
222 578 521 [ 3452 141853 | -2 1108 NO
47.79 100,743 1472 870 20532 069910 | 43906 YES
643 64,470 464 515 10750 047558 | 37588 YES
17 41 103,973 21427
17 41 103,973 21427
2528 2,619 599 52 54 315 7.60660 5360 YES
25 28 2,619 394 22 54315 | 1162862 8351 YES
9 56 273 7.90 95 12852 1 53092 0843 YES
956 273 723 66 1285 176286 13217 YES
2528 2,619 46 47 L] 54 31 27 17843 | 07797 YES
2528 2,619 2294 21 54 31 1180002 | 0 1966 YES
1779 100,743 733 1,256 0532 58284 | 179508 YE
779 100,743 461 366 0532 07517 | 12 2600 YES
1779 | 100743 | 1371 398 0 532 03120 | 39554 YES
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B339.2

833101
B33102
B33111
B33t12
B33121
833122

B3411
B3412
B3421
B3422
B3431
83432
83441
B3442
BJ3451
B3452
B3461
B3462
B3471
Bl4r2
B3481
B3482
B34g1d
BJ492
B34101
B34102
834111
B3an2
B34121
Ba4122

R ERN
B3512
Bas21
B3522
B3531
B3532
B3541
B3542
B3551
B3552
BJIS561
B3562
B357Y
B3572
B3s58t
B.3582
B3591
B3582
B3s5101
B35102
B35111
835112
B35121
B35122

06/07/2001

BellSouth Monthly State Summary
Florida, April 2001

MAR-

2W Analog Loop Non-Design/Non-DispalchiFL {hours)

MA&R-

Other Deslgn/Dispatch/FL (hours}

M&R-

Other DesigniNon-Dispalch/FL {hours)

M&R-3

Other Non-Design/Dispatch/FL

{hours)

M&R-3

Other Non-Design/Non-Dispatch/FL (hours)

M&R-3

LNP ({Standalone)/DispalchiFL (hours}

M&R-3

LNP (Standalone)/Non-Dispatch/FL (hours)

% Repeat Troubles within 30 Days

M&R-4

Swilch Ports/Dispalch/FL (%)

MaR4

Swilch Ports/Non-Bispatch/FL (%)

M&R-4

Local Inleroffice Transport/Dispatch/FL (%)

M&R-4

Local Interoffice Transport/Non-Dispalch/FL (%)

MIR-4

Loop + Porl Combinations/Dispatch/FL (%}

M&R-4

Loop + Porl Combi

ions/Non-Dispalch/FL {%)

MER-4

Combo Other/DispalchiFL {%)

MER-4

M&R-4

Combo Other/Non-Dispatch/FL (%)
xDSt (ADSL. HDSL and UCL)Dispalch/FL (%}

M&R-4

xDSL (ADSL, HDSL and UCL )/Non-D

patchiFL %)

M&R-4

UNE {SDN/DispalchiF L (%)

M&R4

UNE [SDN/Non-Dispatch/FL (%)

M&R-4

Line Sharing/Dispalch/FL (%)

MER-4

Line Sharing/Non-DispatchiFL. (%)

M&R-4

2W Analog Loop Design/Dispatch/FL {%}

M&R-4

2W Analog Loop Design/Non-Dispatch/FL (%)

fMAR-4

2W Analog Loop Non-Design/Dispalch/FL (%)

MER-4

MER-4 |

MAR 4

Olher Design/Dispatch/FL (%)

2W Analog Loop Non-Destgn/Non-DispalchiFL (%)

Other Design/Non-Dispatch/FL (%)

MER-4

Othar Non-Design/Dispalch/FL (%)

MaR-4

Other Non-DesigrnvNon-Dispatch/FL (%)

MER4

MER-4

Out of Service > 24 hours

M&R

Swilch PorlsiDispatchiF L (%)

M&R-5

Switch Porls/Non-Dispatch/fFL {%)

MER -

Local Interoffi

Transport/Disp

WFL (%)

M&R-5

Local Ir

Hice Transport/Non-Dispatch/FL (%)

M&R -

Loop + Port Combinations/Disp

hiFL (%)

M&R-

Loop + Pord Combinations/Non-Dispatch/FL (%}

M&R-!

Combo OtheriDispalchiFL {%}

M&R-5

Combo Other/Non DispalchVFL (%)

MER-5

xDSL (ADSL, HDSL and UCLYDIspalchiFL (%)

M&R-5

MA&R-5

xDSL {ADSL, HDSL and UCL)/Non-DispalchiFL (%)

UNE ISDN/Dispalch/FL (%)

M&R-5

UNE 1SDN/Non - Dispatch/FL (%)

MBR-5

Line Sharing/DispatchiFL (%)

MER-5

Line Shanng/Non-Dispalch/FL {%)

M&R-5

2W Analog Loop DesigriDispalch/FL (%)

M&R-5

2W Analog Loop Design/Non-Dispalch/FL (%)

MaR-5

2W Analog Loop Non-Design/DispatchifL (%)

MER-5

2W Analog Loop Non-Design/Non-Dispaltch/FL (%)

MER-5

Other Design/Dispalch/FL (%)

M&R-5

Other Design/Non-Dispatch/FL (%)

MER-5

Other Non-Design/Dispatch/FL (%)

MER-5

Other Non-DesignvNon-DispalchVFL (%)

MER-5

NP _{Standalone)DispaichiFL

(%)

MERS |

LNP (Standalone)/Non-D

hIFL %)

Benchmark /
Analog

R&B (POTS) excl SBFT
Design
Dasign
RiB
R&B
R&B (POTS)
R&B (POTS)

R&8 (POTS)
RA&B (POTS)
D51/D53
DS1/053
RaB
R&B
R&BAD - Disp
R&BED - Disp
ADSL lo Retall
ADSL lo Retail
ISDN - BRI
ISDN - BRI
ADSL lo Retall
ADSL lo Retall
R&B - Disp
R&B - Disp
REB (POTS) excl SB FT
R&B (POTS) excl SBFT
Design
Deslgn
R&B
R&B
RE&B (POTS}
R&B {POTS)

R&B (POTS)
RAB (POTS)
DS1/DS3
DS1/DS3
R&B
RaB
R&B&D - Disp
R&BAD - Disp
ADSL (o Relall
ADSL lo Relail
ISON - BRt
1SDN - BRI
ADSL to Relail
ADSL 1o Relail
R&B - Disp
RAB - Disp
RAB (POTS) exc! S8 FT
R&B (POTS) excl SB FT
Desgn
Design
R&B
RaB
R&B (POTS)
RE&B {POTS)

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviatlon Error ZScore Equity
1778 100,743 574 19 10 750 2.46638 4.8870 YES
569 3230 36 844
2.68 3414 1.07 1 20 206 2020876 | 00801 YES
1779 100,743 ) 20 532
643 64,470 1237 1 10.750 10.74978 -0 5525 YES
1890% 99,567
Acka T i g % i LSRR Moy data .. VUGB IR AE o
19.14% 768 000% 1 0 39366 04862 YES
13 15% 578 000% 8 013868 09482 YES
1982% 100,84 19 20% 870 001357 04599 YES
17.00% 64,551 15.15% 515 . 001662 11144 YES
2046% 104,071 Lt
2046% | 104,071
347% | 2810 5771% 52 0.02563 -0 8974 YES
A347% 2,619 9.09% 22 003918 -1.4343 YES
18 68% 273 20 00% 85 004643 -0 2843 YE!
1868% 273 1212% 66 0.05346 12271 YES
347% 2,619 50 00% 4 009158 -5 0808 NO
347% 2,619 2381% 21 004010 | - -5.0726 NO
19 82% 100,841 18 63% 1.256 001132 10546 YES
1982% 100,841 15.57% 366 02088 20360 YES
1982% 100,841 1579% 399 02000 20176 [T TYES
13 82% 100.841 26 32% 19 09147 -0 7097 ‘YEX
40 25% 3,230 :
I781% 3417 000% 1 048498 0.7786 YES
19 82% 100,841
17 00% 64.551 000% 1 037565 04526 YES
May dula . 3R S Y,
1 007197 00723 YES
6 002423 01444 YE
555 001555 03204 YE
. 128 001978 -0 5075 YE
15 20% 69,697
1520% 69,697
2337% 2,618 385% 52 005926 32937 YES
233r% 2,619 0 00% 22 009060 2 5794 YES
5 86% 273 526% 85 002798 2145 YES
5 86% 273 03% 66 0 03222 0 8784 YES
2337% 2,619 0% 4 021175 11036 YES
2337% 2,619 00% 21 009272 25206 YES
1582% 66,467 3658% 1,256 001039 11.7724 YES
1582% 467 137% 366 001913 7 5560 YES
1582% 467 12 50% 320 002045 1.6228 YES
1582% 467 000% 15 0.09423 16787 YES
241% 3,230
108% 3. 417 000% 1 0 10351 0.1046 YES
1582% 66,467
525% 17,460 000% 1 0.22296 02353 YES
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06/07/2001

BellSouth Monthly State Summary

Florida, April 2001 Benchmark | BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
|l bundlad k El ts - Billing l
Involce Accuracy
IE‘ L (%) BST - Slate 529, 148,
Mean Time to Deliver invoices - CRIS
bt Regon TS T 3% T T I VES |

[B2_JReglon [business days)
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c21

c22

c23

C24

c286

c27

c28

c28

c2101
C2102

C24111
c211.12
C21121
Cc21122

06/07/2001

BellSouth Monthly State Summary

Florida, Aprit 2001 Benchmark / BST BsY CLEC cLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Z8cors Equity
h.ocal interconnaction Trunks - Ordering l
% Rejectad Service Rag
[0-7"_ TCocalinterconnection Trunka/FL (%) ] Diagnostic ST2o% [ 14 ] [Dfagnoshc ]
Relact intarval - 4 days
O _[Lon Hecomecton TRriFLTH] 1 cekwnicon N ST T R ]

FOC Timeliness

2 e P T AN G 3 eeskwniodan T T 0|
FOC & Reject Rosponse Completenass
{011 [l ocal Inferconneciion TrunksiFL (%) —1 >z 95%
FOC & Raject Resp Comph {(Multipie Resp )
[O-17 "Jtocali on Trunks/FL (%) ] >=B5%
ILm:.l Inter lon Trunks - Pravisloning
Order Completion Intarval
P4 jLocal Inlerconnection Trurks/FL {3ays) ] Parily w Retall
Held Orders
[P JCocalntetconmection TrunksFL (days) | Pailty w Retall
% Joopardias
{F-2~ TLocalInlerconneclion Trunks/FL {%;} 1 Paiity w Relail
Average Jeopardy Notice Intarval
|P-2__" [Local Interconneciion Trunks/FL {hours) ] 95% >= 48 hus
% Missed Appot
{P-3__JLocalinterconnection Trunks/FL (%) ] Parily w Retail
% Provisioning Troubles within 30 Days
{P5 __ TlocalInferconnection Trunks/FL (%) ~ 1 Parlly w Retail
Average Completion Notice Interval
[P-5___ TCocal Tnferconnection Trunks/FL (hours) } Parity w Ratait
Total Service Order Cycio Time
{P-10"_ TlocalInlerconnection Trunks/FL (days) 3 Diagnostic
Total Service Order Cycla Time (offered)
{910 TLocalTnlerconnecillon Trunks/FL {days) 1 Diagriostic
% Compietions wio Notice or < 24 hours
P-6 {Lacal Inferconneciion Trunks/Dispatch/FL (% Dlagnostic
P-6 __{Local Interconnechion Trunks/Non-Dispalch/FL %) l Diagnoslic
Sarvice Order Accuracy
Local intercannection Trunks/<10 clrcuitsiDispatch/T L {% >=95%
Local Interconnection Trunksf<10 circuits/Non-DispatchvfL (%) >=085%
Lacal Interconnection Trunks/>=10 circulls/DispatchiFL (%) >= 95% 100 00%
Local [nferconnection Trunks/>=10 circulls/Non-Dispalch/FL (%) >=95% 100 00%
[Lucal Interconnection Trunks - Mai and Repair ]
Missed Repair Appolntments
MR-1 [ ocal Intarconnection Trunks/Dispalchi L (%) B Parlty w Retall Too% T 2 |_000% T 1 000000 ] YES ]
MER-1 Jiocal Inteiconnection Trunks/Non-DispalchiFL (%) Panty w Relalt | | 68 | 000% | A0 000060 | I_¥es ]

Customer Trouble Report Rate
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BellSouth Monthly State Summary

Florida, April 2001 Banchmark | BST BST CLEC CLEC Standard  Standard
Analog . Measure Volums Moasure Volume Devlation Error ZScore Equity
[MER-2 [Local Inferconneciion Tnunks/DispalchiF L (%) ] Parily w Retall 0 00% 394,558 000% 730,896 000001 | 03589 | YES |
|M&R-2 [Locaf Interconnection Trunks/Non-Dispalch/FL (%) | Parity w Retall 004% 394,958 0 30,896 000007 | 274081 | NO |
dal Averige [

IM&R-3 JLocal Interconnection Trunks/Dispatch/FL (hours) N Parily w Retail [3us | 2 [ 140 7] t |__ 0858 716914 | 14184 | YES |
|M8R-3 |Local Interconnection Trunks/MNon-Dispalch/L (hours) Parily w Ralail [ 025 168 | 018 | 240 | 0586 005892 | 10946 | YES |
% Repeat Troubles within 30 Days

M&R-4 [Local Inferconnection Trunks/Dispalch/FL { 1 Parily w Retall 000% 2 0.00% 1 000000 | [ ves |
MERT |Local intesconnection Trunks/Non-DispatchFL (%) | Parily w Retall 119 68 48 33% 240 0.01081 | 432102 | NO 7}
Out of Service > 24 hours

M&R-5 |Local inlerconneclion Trunks/Dispatch/FL (%) | Parily w Relail { 000% | 2 | _o00% | 1 000000 | | YES |
MER-5 |Local inlerconnecton Trunks/Mon-Dispatch/FL (%) ] Parity w Relall |_060% 1} 168 1 coo% | 240 000000 | 1 YES 1]
ancnl Interconnection Trunks - Bliling . ) I
Invoice Accuracy

| R A ] BST - Slate 5B 71% | 3475,529,735] 8987 % 738602 00003_| -345 355 i

Mean Time to Deliver invoices - CABS

o falerda G | eSTeRege [T W T 300 e ]

I[DCAL INTERGONNECTION TRUNKS - TRUNK BLOCKING

Truntk Group Performance - Aggregate

[fePT JFL

]

>0 5% dif 2 consec Hrs
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BellSouth Monthly State Summary

Florida, April 2001 Benchmark / BsT BST CLEC CLEC Standard  Standard
Analog Measure Voluma Measure Volume Devlation Error ZScore Equity
|Opnr:llom Support Syslems - Pre-Ordering J
s Ay iy - CLEC
D111 EDVRegion (%) >=09 5%
D112 0SS-2 |HALReglon (%) >= 99 5%
D113 055-2 |LENS/Region (%) _ >=995% 99 86%
D114 QSS-2 [LEO MAINFRAME/Region (%) >= 08 5% 100 00%
Dit5 055-2 |LEO UNiX/Region (%) >= 99 5%
D116 055-2 |LESOG/Region (%) >= 99 5%
D117 055-2 |TAG/Reglon (%, >= 09 5%
D1te 055-2 |PSI SIRugIoLn (l"/u) >=99 5%
% Interface Avallabliity - BST & CLEC
D121 0S5S-2 [ATLAS/COFFI/Region (%) >=995%
D122 0552 |BOCRIS/Region (%) >=995%
D123 0552 |DSAP/Region (%) >2 89 5%
D124 05S-2 |[RSAG/Region (%) >=995%
D125 055-2 |SOCS/Ragion (%) >=995%
D126 055-2 JSONGS/Region (%) >=005%
Average Responsa Interval - CLEC (LENS) (8ST Mosswe Inchudas Additionsl 2 Seconds)

D1311 0SS-1 |RSAG, by TN/Region {seconds) RNS - RSAG, by TN + 2 Sec 272 1,357,473 13 253,280
01312 DS5-1_|RSAG, by TN/Region {seconds} ROS - RSAG, by TN + 2 Sec 26 10,364 133 253,290
01321 0SS-1 [RSAG, by ADDR/Reglon {secands) RNS - RSAG, by ADDR + 2 Sac 42 3,706,179 128 165,04
D1322 0SS-1_JRSAG, by ADDR/Reglon {seconds} ROS - RSAG, by ADDR + 2 Sec 62 720,611 128 165,04
DA331 0SS-1 [ATLAS/Region (seconds) RNS - ATLAS + 2 Sec 18 343,597 092 59,80
01332 0SS-1 JATLAS/Region (seconds) ROS - ATLAS + 2 Sec 3 54 298,433 092 59,899
D134 05S-1 |DSAP/Region (seconds) RNS - DSAP + 2 Sec 256 628,717 044 2,377
D1342 0SS-1 [DSAP/MReglon (seconds) ROS - DSAP + 2 Sec 246 298,926 044 2,317
D1351 0SS-1_|HAL/CRIS/Region (seconds) RNS - CRSACCTS + 2 Sec 36 2,139,039 1232 625,553
D1352 05S-1_|[HALICRIS/Region is) ROS - CRSOCSR + 2 Sec 18 511.268 1232 625,553
013641 0SS-1 |COFFI/USOC/Region (seconds) RNS - QASISBIG + 2 Sec a8 865,609 132 30,434
D1362 0SS 1 |[COFFIUSOC/Region {; ds) ROS - OASISBIG + 2 Sec 368 205,828 132 30,434
D1371 0SS-1 |PSIMS/ORB/Reglon (seconds) RNS - GASISBIG + 2 Sec 308 865,609 008 70,345
D.1372 055-1 |PSIMS/ORB/Reglon {seconds) ROS - OASISBIG + 2 Sec 368 205,829 009 70,345

Avonge Response Interval - CLEC (TAG) (BST Measure inchrdas Additione) 2 Seconds)
D141 0SS-1 JRSAG, by TN/Region {seconds) RNS - RSAG, by TN + 2 Sac 27 1,357,473 136 81,242
D1412 JOSS-1 |RSAG, by TN/Region {seconds) ROS - RSAG. by TN + 2 Sec 32 10,364 136 81,242
Di1421 055-1 |RSAG, by ADDR/Region {seconds) RNS - RSAG, by ADDR + 2 Sec 28 3,706,179 126 479,940 YES
D422 0SS-1 {RSAG. by ADDR/Region {seconds) ROS - RSAG, by ADDR + 2 Sec 362 720,611 126 479,940 YES
D1431 0SS-1 _|ATLAS - MLH/Region (seconds) Diagnostic Diagnoslic
D1432 0SS-1 JATLAS - MLH/Region (seconds) Dragnoshc Diagnoslic
D14414 [0SS-1 JATLAS - DID/Region (saconds) Dlagnosiic
D1442 0SS-1 |ATLAS - DID/Region {seconds) Diagnostic 3
D1451 0SS-1 |ATLAS - TN/Repion (seconds) RNS - ATLAS - TN + 2 Sec 318 343,597
D1452 0SS-1 |ATLAS - TN/Reglon_{seconds} ROS - ATLAS - TN + 2 Sec 354 298,433
D1461 05S8-1_|DSAP/Region (seconds) RNS - DSAP + 2 Sec 256 628,717 1.02 404,269
D1462 0S5S-1 |DSAP/Reglon {seconds) ROS - DSAP + 2 Sec 246 298,928 102 404,269
D14771 0OSS-1 |[CRSECSR/Reglon (saconds) RNS - CRSACCTS + 2 Sec 3.36 2,139,038 101 66,762
D1472 0SS-1 |CRSECSR/Region (seconds) ROS - CRSOCSR + 2 Sec 318 511,268 101 66,762
D148 0SS-1 |CRSEINT/Region (seconds) RNS - CRSACCTS + 2 Sec 336 2,138,039 2580 97,067
D1482 055-1 |[CRSEINT/Region {seconds) ROS - CRSOCSR + 2 Sec 318 511268 | 2580 | 07067

lﬂ:eralluns S rt Sy - Mai and Repalr J

% Interface Avallability - BST
n211 - egion (%) >299 5% [ 100 60% ]
06r07/2001
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05S-3 |LMOS HOST/Region (%)

0S5-3 |LNP/Region (%)

0SS-3 IMARCH/Reglon {%)

0S55-3 jOSPCM/Region {%)

0SS-3 [Predclor/Reglon {%)

0S5-3 {SOCS/Region (%}

Average Response Interval

0SS-4 |CRIS/Region (%
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0554 |CRIS/Region (%
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0554 |DLR/Reglon (%)

055-4_|DLR/Reglon (%}

0S54 |DLR/Region {%)

(0S54 _[LMOS/Region (%}

0S5-4_|LMOS/Region {%}

0SS-4 |LMOS/Region {%)

05S5-4_|1.MOSupd/Region (%}

[0SS-4_|LMOSupd/Regton (%)

0SS4 |LMOSupd/Reglon (%)

0S5-4 |LNP/Region (%)

0S$S-4_|LNP/Region (%)

0554 |LNP/Reglon (%)

DS54 _|MARGH/Region (%)

055-4 |MARCH/Region {%}

0SS-4_|MARCH/Reglon (%)

055-4_|OSPCM/Region {%)

055-4_{OSPCM/Region (%)

0554 _[OSPCM/Region (%)

05S-4 |Predictor/Region {%)

0SS-4 |Pradictor/Region (%)

0SS-4 [Predictor/Region {%)

0D55-4 |SOCS/Region (%

0SS-4 {SOCS/Regicn (%

0554 _|SOCS/Region (%

0S54 |NIWRegion (%)

0S5-4_[NiW/Reglon (%)
0554 W/Regron (%)

Benchmark /
Analog

>=99 5%
>=095%

>=99 5%
>=995%
>=99 5%
>=995%
>=99 5%
>=99 5%
>=985%

Parity w Relafl
Parily w Retall
Parily w Relail
Parity w Relall
Parity w Ratail
Panty w Relall
Parity w Retlall
Parily w Retail
Parity w Retail
Parity w Retail
Parily w Retait
Parity w Retail
Parity w Refall
Panty w Retail
Parity w Retall
Paniy w Relait
Parity w Retait
Parlty w Retall
Parity w Retall
Parity w Retail
Parity w Retall
Parity w Retall
Parity w Retail
Panty w Retall
Parily w Relail
Panty w Retail
Parity w Ratall
Panty w Retail
Panty w Retall
Panty w Retail
Parlty w Retail
Parlty w Retall
Parity w Retail

BST
Measure

8ST
Volums

CLEC
Measure

CLEC
Volums

85 80% 1,656,580 94 64%
98 82% 1,656,590 99 03%
118% 1,656,580 097%
1068% T 77 1198%
79 63% 3777 86 25%
2037% r 77 13.75%
6 70% 34,709 24 54%
87 52% 34,709 97 99%
12 48% 34,709 201%
99 92% 1,656,504 09 6%
99 98% 1,656,504 99 99%
| 002% 656,504 001%
98 22% 217812 98 04%
| _9977% 217.812 99 79%
023% 1,217,812 021%
54 32% 113.027 52 46%
8881% 113,027 87 29%
11 19% 113,027 1271%
5113% 7,889 37 05%
51 13% 7.889 37.95%
48 87% 7.882 62 95%
44 39% 8,326 3243%
" 9801% 8,326 95 95%
199% 8,326 405%
14.91% 83,743 27 35%
14 91% 83,743 27 35%
B5 09% 83,743 7265%
— 9986% 249,273 99 84%
99 98% 249,273 99 98%
002% 249,273 002%
82 83% 68,443 8394%
99 56% 68,443 9953%
044% 68,443 047%

Standard  Slandard
Deviallon Error

ZScore

Equlty

0 00077 150437 NO
000041 -5 0836 YES
000041 50836 YES
0.01379 -0 9432 YES
001797 -3 6832 YES
001797 36832 YES
000216 | -826127 YE!
0 00285 -36.6673 YE
000285 38 6673 YE
_ 000011 -32933 YES
0 00005 -2 5513 YES
_ 000005 25513 "YES
0 00063 26431 - NO¥
000024 -1.1573 YES:
000024 11573 YES
000788 2 3571 NO
0.00499 30413 NO
0 00499 -3.0413 NO
003387 41574 NO
0.03387 41574 NO
0 03387 4.1574 NO
0 05801 20614 NO
001632 12623 YES
001632 -1.2623 YES
0 00655 -18 9883 YES
0 00655 -18 9883 YES
0 00655 18 9883 YES
0 000 0.3574 YES
0000 0 6898 YES
0000 -0.6898 YES
0 0070: -1 5730 YES
000123 0.2411 YES
000123 02411 YES
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Benchmark | BSY asT GLEC CLEC Standard  Standard
Analog Measure Volume Msasure Volume Deviation Error ZScore Equity

lcoLLocATIoN - cottocation |
Average Response Tims
C-1 Vitual/FL (calendar days) <= 15 days
C-1 Physical-Caged/F1._(calendar days) <= 15 days
C-1 Physical-Cageless/FL {calendar days) <= 1§ days
Average Arrangement Time
C-2 Virtual/FL (calendar days} <= §0 days
C-2 Virtual-Augments/FL {calendar days) <= 60 days
C-2 Virtual-Augments - Addliional Space Required/FL (calendar days) <= 60 days
C-2 Physical Caged-OrdinaryiFL_{calendar days) <= 80 days
Cc-2 Physical Caged-Augments/FL (calendar days) <= 45 days
c-2 Physical Caged-Augments - Addilional Space Required/FL (catendar days) <= §0 days
C-2 Physlical Cagel L {calendar days) <= 90 days
Cc-2 Physical Cageless-Augments/FL (calendar days) <= 45 days
C-2 Physicat Cagel Augments - Additional Space Required/FL {calendar days) <= 80 days
% Due Dates Missed
Ic3 lVlriual/FL (%) < 5% missed
I3 Physical/FL {%) < 5% missed
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Florida, April 2001 Benchmark ! astT BST CLEC CLEC Standard  Standard
Analog Measure /' N o) Deviation Error 2Score Equity

General - Flow Through I

% Finw Throudh Setvica Raauasis

0-3  [Summary/Reglon (%) Diagnostic

03 Aggregate/Reglon (%) Diagnosiic

-3 Residence/Region (%) >=085%

0-3 Business/Region (%) >= 0%

G-3 ~ |UNE/Regron (%) >=85%

% Flaw Through Service Requests - Achfeved ‘

G-3 Summary/Region {%) Diagnosiic Diagnostic |

o-3 Aggregale/Region (%) Diagnaslic Diagnoslic

0-3 R /Rogion (%) Diagnostic _Diagnostic

0-3 Business/Region (%) Diagnoslic Diagnoslic

0-3 UNE/Region (%) Dlagnostic Diagnostic

% Flow Through Service Rag -LNP

0-3 |Summary/Region (%) >= 85% YES

0-3 Aggregale/Region {%} Dtagnostic YES

Q-3 Resldence/Region (%) Diagnostic Diagnostic

03 ‘BuslncsstRegmn {%) Diagnostic Dlagnosilc

General - Pra-Ordarina

Loo, ip Inquiry (M.

[FO-T_JoopsitL (%)

Loop Makeup Inqulry (Electronic)

P55 Coopa/fL [%)

> 95% win 3 bus days

>= 85% w In 5 min

General - Ordaring

Service ingulry with Flirm Order

0-10 _ [xDSL (ADSL, HDSL and UCLJFL (%)

0-10  {Local Interoffice TransportFL (%)

]

>z 95% w In S bus days
>= 95% win 5 bus days

1Gsneral - Ordaring

Average Speed of Answer

|O-12 " TRegion (seconds)

Parity w Relall

G 1- Mai Center

Average Answer Time

{M3R-6 |Regton (seconds)

Parity w Retai!

IGoneraI - Operalor Services (Toll)

Average Speed (o Answer

- 5@COoncs)

% Answered in 30 seconds

[O5Z Tt %)

PBD

PBD
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TRT P {seconds]

PBD
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% Answered In 20 seconds

Benchmark | BST B8sT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

[BAZ 'L (R

) B T yum—— W]

I;anlval - E911

Mean Interval

3 flmours)

puD T T T R T ]

% Accuracy

I

pe R 5 |75 R "]

% Timeliness

[T TF0R

L
g

1Genural - Billing

Usage Data Delivery Accuracy

[B3_ fegion (%} ] Parity w Relalt L ] B85
Usage Data Dallvery Timeliness

[B5__ [Region (%) | Parlty w Relalt 58 62 38,38 58 1,993, 0 -

Usage Data Dellvery Completeness

[B___[Regfon (%) 1 Parlty w Retall ; 553, B
Mean Time to Dellver Usage .

65 Region [days] ] Parlly w Relal I N - N X R AL T ]
R ing Charge Comp H
B7 Resale/FL (%) Parity w Retall
B-7 UNE/FL {%) >= 90%

B-7 inlerconnection/FL {%) >=90%

Non-R ring Charge Compl s

B8-8 Rasale/FL (%) Parity w Relail
B-8 UNESFL (%) >=90%

|88 Inferconnection/FL (%) >=90%

lGan-ral - Change Managemsnt

|

% Softwars Refease Notices Sent On Time

VT L

B e — .

Average Software Release Notice Delay Days

{CM-2__TFL (average)

] 5= 25 s days prio o retonse. T I ]

% Change Mi t D ion Seni On Tims

[CH3A [FL %Y

B T e —____ —

Average Documentation Release Delay Days
[(Tﬂ—_jﬁglFL {average)

% CLEC Interface Outages Seit within 15 Minutes

[Es_ [FL0R)

] >=ot%winismin (w0 [ %] o]

Emaral - New Business Raguests

1

% New Buslii P d within 30 i

Days

[BFR-T [Regon T4

| - ookwn 0w inys R U0 T VTS|

% Quotes Provided within X Business Days
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[BFR-2C[Region (%)

Benchmark |
Analog

>=90% w in 60 bus days

CLEC Standard  Standard
Volums Daviation Error ZScora Equity

T0000% | 5]

lG_unuraI - Ordering

—

4k Iond o Timelh

[0 TIE_DrIReglon {%) ~ 1 >=90% win 30 min 22,453

|07 |TAG/Region (%) ] >=95% w In 30 min 125,898

A g O

[0-2 [EDURegion (%) | 100% 100 00% 22,453 YES
[02_|TAGIRegion (%) ] 100% 0000% | 125608 | . . YES
I&mnl - Database Updates J
Average Dalabass Update interval

D-1 LIDB/FL {hours) PBD

D-1 Directory tistings/FL thours) PBD

D-1 Direclory Assistance/FL (hours) PBD

% Update Accura_c!

D-2 LIDB/FL {%} >=95%

D-2 Directory Lislings/F1. (%) >= B5%

D-2 Direclory Assistance/FL (%) >=095%
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INSIDE:

Dats - revenues top $1 billion
The Communications Group - driven by strong
| growth in data

Domestic Wireless — Cinguiar delivers strong
customer and revenue growth

Latin America Group — delivers strong customer and
operating cast flow growth

Worldwide Wireless

Additionai Detalls

BellSouth Reports First Quarter
Earnings

e Data revenues top $1 billion for first ime,
gaining 28%

e Increase in DSL customers brings total 10
303,000

e Cinguiar Wireless surpasses 20.5 million
cellular customers

» Latin Amenca customer growth approaches
£3%

¢ Resuits refiect impact of DSL and Colombia
growth Initiatives

ATLANTA, GA, April 18, 2001 — With strong volumes
in the growth areas of data and wireless, BellSouth
Corporation (NYSE: 8LS) reported normalized
earnings per share {EPS) of 52 cents in the first
quarter of 2001, including a 2-cent reduction reiated to
foreign currency losses. This compared to normalized
EPS of 52 cents in the same quarter a year earlier.

As previously disclosed, the first quarter of 2001
reflected BellSouth’'s acceierated growth initiatives in
domestic broadband and Latin America wireiess. The
company’s accelerating ramp-up of DSL high-speed
Internet access service reduced EPS an incremental
2 cents compared to the first quarter of 2000.
BellSouth's wiretess operations in Colombia, which
were acquired in July 2000 and not inciuded in the
first quarner a year age, reduced EPS 3 cents.

- .=+« Broadband -

Docket No. 960786-T1
Witness Colette Davis
Exhibit __ (CD -2), page 1 of 7

BellSouth's Colombia acquisition creates that .
country's first nationwide mobile cellular operator
covering a total of 41 million peopie, with proporticnal
customers of 738 thousand. BellSouth’s other major
initiative is a rapid DSL ramp-up that will allow the
company to neary tripie its DSL customer base to 600
thousand at the end of 2001, as compared to year-
end 2000. Service will be avaiiable to over 70% of
BellSouth’s households, over 1,000 central offices
and over 9,300 remote terminais — nearily doubling the
number of central offices and remote terminails
equipped.

Revenue growth — reflecting BellSouth's 40% share of
Cingular Wireless — was 10.5%. Growth was boosted
by a strong 28% increase in data revenues. Data
continues to be a strong dnver of revenue growih, and
this quarter represented nearly one-third of our totai
revenue growth. For the first time ever, quarterly data
revenues exceeded the $1 billion ievel. Data
revenues were driven by a record 25.4% jump in
equivalent access lines. In addition, DSL customers
increased 41% versus 4Q00, surpassing 300
thousand customers. BellSouth 1s confident of
reaching its target of 600 thousand DSL customers by
the end of 2001,

Anothe‘strong driver was woridwide wireiess
custorner growth. The company added nearly 1.3
million proportionate customers in the quarter -
including the recently acquired operations in
Colombia. This phenomenal wireiess growth was
driven by BellSouth's Latin American markets, where
our customer base grew 53% in the past year, to 7.8
million customers. Domestically, Cinguiar Wireless
ended the quarter with over 20.5 miilion cellutar and
PCS customers.

Total operating expense grew 10.4% in the quarter,
driven by the inciusion of our accelerated growth
initiatives 1n DSL and Latin America, specifically, the
recently acquired wireiess properties in Colombia. In
addition, strength 1n Cingular gross adds and the
Cingular national branding kickoff costs drove
expenses higher,

Complete financial statements and the first
quarter 2001 earnings press release can be
accessed at www.bellsouth.com/investor
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Dgic
Data revenues top $1 billion

BeilSouth continues to transform its core network
from analog voice to digital data. More than three-
quarters of the $5.3 billion of network investments
made in 2000 is doing double duty to enabie New
Economy products and services. And BellSouth’s
network already has 3.5 million miles of fiber.

The marketplace clearly has responded to this data-
centric transformation. Aiready two-thirds of
BeilSouth’s network traffic is data, and in the first
quarter of 2001 totai equivaient access lines grew a
record 25.4%. This includes traditional switched lines
as well as broadband data services. Equivalent
business lines aione grew 38%. BellSouth's
innovative products and services help dnive customer
dernand for broadband data, as customers migrate
from traditional voice lines to broadband data and
other high-speed digital services.

Dniving the first quarter, BellSouth grew high capacity
digital and data lines by 58% and produced record
data revenues of $1.03 billion, a 28% growth rate.
Data revenues alone contributed nearly one-third of
the total consolidated revenue growth in the quarter.
High-speed data services, such as LightGate® - a
service that integrates data, voice and video over a
fiber based private line service giving businesses the
equivalent of 672 circuits ~ drove the growth in data
revenues. In addition, web hosting, DSL and
e>commerce applications were among the leading
drivers of data revenue growth.

BellSouth
Data Revenue as % of TOR

15% ’ -
14.4%

14%

13%

12%

1Q00 2Q00 3Qeo 4Q00 1Q01

DSL customers increased 41% in first quarter, to 303
thousand. The company added an average of over
1,300 customers per business day, and is currently
instailing next generation DSLLAMSs, which provide a
21% improvernent in cost performance per line. The
daily instalil rate is expected to acceierate over the
next three quarters. BeliSouth is confident of
reaching its goal of 600 thousand DSL customers by
the end of 2001. Over 80% of new residential DSL
custcmers are apting for self-install, and about 75%
successfuily install it — reducing the need for a home
visit. The popular self-install option is being enhanced
by depioyment of BroadJump's broadband solutions
toal kit giving BellSouth an end-to-end broadband
solution. The tool kit allows BeilSouth to monitor, test,
and maintain a customer's DSL connection and
enables customers to determine if their system can
support a broadband connection. |t alse provides
customer instructions to establish connectivity and
heips customers solve routine connection probiems,
often without help desk support.

1Q01 (2) % chg

EPS - Reponed Diluted § 047 3§ 0.53 N/A

Loss on Sale of Qwest common stock § 002

Post-retrement bensfit expense $ 00z b N RN SR R
Loss from wireless video business % Effective 1001, BellSouth adopted g
Gain on E-Plus restructunng (30.04) ; new segment reparting to align ﬁ"
Severance Accrual $0.08 3| financial reporting with management ¥
EPS - Normalized (1) $ 052 s 052 0.0% 3’% of the business. Please see our ’Z'i
Colombia mpact s 0.03 N/A i Marcn 25, 2001, BLS Investor News %
DSL Impact $  0.02 N/A 5 at www.bgllsuuih.com/mvestor for 3
Foreign Currency Losses § 002 ‘: more detaiis apout BellSouth's new £
[EPS Adjusted for Colombia, DSL, & FX $ 0.53] 5 0.52] 13.5% ,: segments. ':“:
(1) Normaiized EPS far first quarter 2001 does not sum due to rounding. B S S T R T S

(2} See press release for an exolanation of the normalizing items.,

2tz - Broadband -

 Internationai



Docket No, 960786-TI
Witness Colette Davis

Exhibit __ (CD -2), page 3 of 7

BellSouth already has over 5,600 remote terminals
and nearly 650 central offices provisioned for DSL -
and is well on its way to having over 8,300 remote
terminais and over 1,000 central offices equipped for
DSL by the end of 2001. In addition, DSL will pass
over 70% of BeliSouth households by year-end.

BellSouth recently announced an agreement with Dell
to jontly market broadband-enabled computers with a
pre-instailed DSL modem and pre-loaded-BellSouth
FastAccess DSL software, giving customers plug-and-
play broadband solutions. DSL is a primary driver of
the growth in BellSouth intemnet Services, which now
has over 1 millicn customers.

| BellSouth DSL
Deployment Stats

Actual at Actual at Target at
12/31/00  03/31/01  12131/01

Markets 46 56 83
CO's Equipped 508 625 >1,000
RTs Depioyed 4,881 >48,600 >9 300

HHs Passed 45%  nearly 50% >70%

Lines Passed >10M neariy 11M >15.5M

L

BellSouth's recent data offerings inciude two
e>business centers in Atlanta and Miami — which
already host over 25 thousand websites. The
company offers a broad spectrum of e>business
content, storage, security and application services. In
the near future, the centers will host network-centric
appiications like customer care and VPN access.
Recently, the centers passed the rigorous
requirements of IBM's Hosting Advantage program,
which identified the BellScuth centers as world-class
hosting environments. The market apportunity in the
Southeast for these services will be somewhere in the
$4 - $6 billion range by 2004. BeilSouth expects 10
gain 10% - 20% of this market.

In addition, dunng the guarter, BellSouth and IBM
formed an alliance to geliver turnkey e>business
soiuticns to small and mid-sized businesses
throughout the Southeast. The alliance includes
sales, marketing and business development initiatives
that will build upon 1IBM's and BellSouth's extensive
network of distribution partners who market to
usinesses in the Southeast — providing a solution

Z-avm o« Broadband -

that customers in this market normally don't have the
resources to do in-house. The alliance enhances
BellSouth's e>business strategy and state-of-the-art
hasting centers and builds upon joint marketing and
distribution channels to tap into the muiti-billion dollar
e>business infrastructure market,

During the guarter, BellSouth became the first and
only data network provider offering sub-rate T3
service, a new frame relay product that offers
businesses true bandwidth-on-demand from 3 Mbps
up to 44.2 Mbps. The service provides customers the

BellSouth DSL Lines

{00Q)s
120 o3

280
240 215
200
160 134
1201
804 49
40

74

1Qo0 2Q00 3Qoo0 4Qo0 1Qo1

BellSouth grew DSL lines 41% sequantially in 1Q01 to 303,000

rapid scalatility, reliability and reduced provisioning
intervals needed in today’s electronic marketplace.
With over 80 thousand frame relay customer sites in
its markets, BellSouth recognized that users need a
cost-effective, flexibie solution that easily expands
beyond T1 speeds.

BellSouth Data Revenues

In millions

$1,100

$1.034
51,000

$800

$3004

$700

1Q00 2Q00 Qoo 4Q00 1Q01

BeitSouth grew data revenues 28% over 1Q01, sxceading
$1 billion for the first ime i any quarter

- International



Docket No. 960786-T1
Witness Colette Davis

Exhibit ___ (CD -2), page 4 of 7

The Communications Group
Driven by strong growth in data

BellSouth's Communications Group represents the
company's core domestic businesses, including: all
domestic wireline voice, data, broadband, e-
commerce, long distance, Internet services, and
advanced voice features — all of which are provided to
our array of customers, including residential,
business, and wholesale. On the BellSouth
normalized income statement, Communications
Group revenues grew 3.0% in the quarter, driven by
strong growth in digital and data revenues, whoiesaie
revenues, and by the company’'s marketing of calling
features, and were offset by competition, rate
reductions and the slower growth in access lines,
reflecting a slowing economy.

in the Communications Group segment, local service
revenue increased 2.9% - impacted by competition,
rate reductions, and the slower growth in access lines,
which reflects a siowing economy. Excluding an
adjustment related 1o a one-time retroactive rate

attlement, operating local revenue grew nearly 4%,

costed by strong growth in digitai and data revenues,
whoiesale revenues (ending the quarter with 1.4
million wholesaie lines 1n service), and by the
company's marketing of cailing features.

Cailing Features and Other Enhanced Services
Calling feawres generated $567 million in revenues in
1Q01, growing 10.1% over 1Q00 to totai nearly 60
million features in service. Growth was driven by
saies of Complete Choice® -- a package combining a
basic telephone line with various calling features.
Sales of the Complete Chotce family of products grew
18% 1n 1Q01 to 5.6 miilion packages, a 31.4%
penetration rate. BellSouth's leading calling features
include:

o Caller ID, which increased 12% to over 8.6 million
- a 47 5% penstration rate of residential
customers.

« Call Waiting Deluxe, which grew 26% in the past
year to neariy 4.9 million features in service, a
28% penetraticn rate.

s BellSouth VaiceMail, which climbed 14.5% tc
nearty 3.4 million mailboxes, a 17% penetration
rate.

~= 7+« Broadband -

= Privacy Director, a service that BellSouth began
offering last year, enables customers to screen
out unwanted calls. The service gives the
customer the option of answering a call, ignoring
a call, or sending a sales-reject message. While
still in the early stages, the service has grown
over five-fald in the past year, to nearly 600
thousand customers.

Access Lines & Revenues

Network access revenue grew 0.4%, impacted by
hugher incremental rate reductions and siowing
access MOU growth.

Total switched access minutes of use fell 2.7% in
1Q01, the result of continued migration of minutes to
dedicated digitai and data services and to competitive
services, such as wireless and Intemet e-mail.

Long distance revenue increased 0.8%, driven by the
strong growth in wireiess long distance and offset by
the demand for Area Plus, a package that combines a
basic telephone line with an expanded local calling
area, and aiso offset by toll market share loss. Area
Plus packages grew 12% in the past year to nearly
1.9 million. Long distance messages declined by
20.6% in 1Q01, a result of competition and the
demand for Area Plus.

Other Communications Group Revenue increased
5.7%, dnven by growth in wireless interconnection
revenues and offset by a reduction in payphone
revenues, as BellSouth begins the transition out of
this business that will be completed by December
2002.

Communications Group Expenses
The Communications Group EBITDA margin was

53.1% in 1Q01, compared to 52.7% in 1Q00.
Communications Group total operating expenses
increased 3.3%, driven by expenses reiated to data
initiatives and higher depreciation and amortization
expense — primarily due to the deployment of software
since first quarter 2000. This was offset by lower
discretionary expenses.

- International
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Domestic Wireless
Cingular delivers strong customer
and revenue growth

Cingular, BellSouth’s domestic wireless joint
venture, generated strong net adds of 854
thousand and grew revenues by 14.6% during the
first quarter of 2001. Cingular’'s nationwide
footprint serves over 20.5 million ceilular and PCS
customers with an array of data and voice
services.

Dnven by the excitement surrounding the nationwide
branding campaign and an increasing demand for
wireless services, Cingular revenues increased 14.6%
to $3.3 billion. EBITDA improved 4.2% over 1QQ0 to
$972 million and the EBITDA margin increased
sequentialiy from 4Q00 to 31.7%, a 320 basis point
improvement. Strong net additions, national branding
launch and one-time merger related initiatives
impacted operating expenses.

‘ingular added 854 thousand net cellular and PCS
customers duning the first quarter of 2001, a 22.8%
increase over last year. Cingular's innovative
marketing and effective segmentation programs for
both post and prepaid products, coupled with an array
of data offerings are atiracting guality customers while
generating strong growth. Cinguiar ended the quarter
with 20.5 million customers, an increase of 18.7%
over the pnor year. In addition, Cingular Interactive
more than doubled its customer base over prior year
to bring the totat customers to 657 thousand, adding
84 thousand customers during the first quarter.

Cinguiar currently operates in 42 of the top 50 MSAs
with about 192 million POPs, while the pending
receipt of New York will bnng that number to 43 MSAs
and about 211 million POPs. Salmon PCS, of which
Cinguiar is an 85% non-controiling equity owner, was
a winner of spectrum in the recent 1900 MHz band
auction. The spectrum covers approximately 77
miilion POPs; 28 millicn of these are in five markets
where Cingular currently has no presence.

= « Broadband -

To service its nationwide footprint, Cinguiar continues
to provide innovative product offenngs. During this
quarter, Cingular compieted a nationwide roll-out of

Cingular Wireless Customer Growth

In millians
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Cingular, BellSauth’s domsestic wireless joint venture

graw customars 18.7% over 1Q00

wireless Internet (WAP) capabilities. In addibon,
Cinguiar announced “Wireless Intermnet Express,”
which ushered in always-on connections for virtuzal
instant access to e-mall, internet, games and other
services.

In an ongoing effort to create synergies and
streamline customer service functions throughout the
United States, Cinguiar announced the opening of six
new state-of-the-art, multi-functional regional
customer care call centers at the beginning of April,
The centralization and consolidation of customer care
centers wiil atiow Cingular to provide consistent, high
quality service in a cost-efficient manner.
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Latin America Group
Delivers strong customer and operating
cash flow growth

Cansolidated revenues from BellSouth's Latin
America segment grew 13%, driven by Colombia and
Chile. BellSouth's consolidated intermational
properties include Argentina, Chile, Colombia,
Ecuador, Nicaragua, Peru and Venezuela. Revenues
were impacted by a deiay in publication of directories
by Listel, one of the company's Advertising and
Publishing subsidiaries in Brazil. Excluding this
impact, revenues grew 15% to $781 million in the first
quarter. Consolidated ARPU declined to $28,
impacted by the increased penetration of celiular
service into the mass-consumer market.

Despite the decline in ARPU, consolidated EBITDA
increased 33% to $152 million, and the operating
cash flow margin improved 300 basis points over
1Q00. Proportionate EBITDA improved more than
41% over 1Q0Q, reflecting strong operational
nerformance in Brazil. The Latin America Group
ortfolio generated a net loss for the quarter of 3106
Jaillion, pnimarily related to the Colombia acquisition
and foreign exchange losses.

BellSouth Latin America Group
Wireless Customer Growth
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BaeliSouth's proportionste Latin Amenca customerns grew
by 2.6M over 1Q00, a 51% growth rate J

With a focus on attracting quatity customers,
BellSouth added over 668 thousand proportionate
wireless customers dunng the first quarter. The
company's Latin American wireless equity customer
base surpassed 7.6 miilion for 2 £1% growth rate over
last year.

- .« Broadband -

The primary customer growth drivers were:

* Venezuela, which added 184 thousand
subscribers to surpass 2.7 million equity
customers

e Colombia added more than 170 thousand
customers during the quarter

e Brazl which stands at 1.4 million equity
customers, a growth rate of 57% over last year,
and

* Chile continued strong growth with an 88%
increase in customers.

In March the company successfuily launched the
BellSouth brand name in Coiombia, integrating two
properties acquired last year to form the first
nationwide wireless operator in the country. In the
last 3 months aione, BeilSouth Colombia grew its
subscriber base 30% to reach 737 thousand equity
subscribers. Consolidation of the operations has
enabied the company to streamline processes and
capture cost synergies,

Armed with targeted pnce plans and new service
offerings, such as concierge services, short
messaging and WAP-based services, BellSouth's
BCP operation in Brazil increased its share of
posipald customers this quarter. Nationwide prepaid
rcaming, implemented in Brazil in January 2001,
drove additional custormer growth and boistered
ARPU.

in December 2000 and January 2001, BeilSouth's
operation 1n Venezuela won licenses to provide
natiocnwide Wireless Local Loop (WLL) services, and
Teicel-BellSouth is now offening basic telephony
services throughout Venezuela, without installing local
landlines. The company is leveraging its current
backbone network to provide voice and high-speed
internet access, providing service to over 3,500 veice
custormers and 250 internet customers.

Worldwide Wireless

Lead by E-plus in Germany with a 68% customer
growth rate, BellSouth's Europe and other
International properties contnbuted 263 thousand
proportionate net adds during the quarter. BellSouth's
non-Latin proportionate customer base increased
45% over 1Q00 to 2.7 muilion.

- International
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On a proportionate basis, worldwide wireless
customer growth was a robust 48%, demonstrating
the increasing demand for wireless services globally.
From 1QOQ, BellSouth's woridwide wireless total
customer base doubied to 42.6 million throughout
sixteen countries, with a total population of 837
millien.

For the quarter, BellSouth’'s Domestic and Latin
America wireless operations delivered more than two-
thirds of the company’s normalized consolidated
revenue growih. ’

Loginond

]

C

yETINE

Domestic Advertising and Publishing

BellSouth's advertising and publishing business grew
revenues 22.8% -- driven by a book shift and volume
growth in the domestic books. EBITDA grew 44% to
$233 million, driving an EBITDA margin of 53.3%.

BellSouth consolidated results

Interest expense increased 37.3% over 1Q00,
primarily driven by interest expense refated to
Cingular but which is offset by interest income
booked to the Other Income/Expense line. Adjusting
for the higher interest expense related tc Cingular,
interest expense would have grown 17.5%, drniven
by debt related to Colombia, and the buyout of cur
partners in our Carolinas PCS cperations.

The effective tax rate for 1Q01 was 36.6%.

BellSouth's capital expenditures for 1Q01 were $1.6
billion, up 5% over 1Q00. First quarter was a ramp-up
due to heavier spending on DSL and long distance
entry. Total cumuiative costs related to long distance
entry are in the $1.0 - 1.5 biilion range. Capital
expenditure guidance for 2001 is in the range of $§5.5 -
- $6.0 billion, exciuding the impact af Cinguiar
Wireless.

BellSouth’s level of investment in its networks has
remained fairly stable and consistent over time,
aliowing BellSouth to lead the industry 1n broadband
depioyment, with 5% of the customers in our top
meiros within 12,000 feet of a fiber connection. The
company's success in managing its network is clear -
today BellSouth has over 520 broadband switches,
over 17,000 SONET rings, and 3.5 million miies of
fiber ceployed in 1ts network.

- =z« Broadband -

Long distance entry update

During the quarter, BellSouth passed a major long
distance milestone in Georgia when KPMG delivered
its finai report to the Gecrgia PSC. After evajuating
over 1,170 criteria in testing BellSouth's 0SS, the
independent firm toid the PSC that BellSouth satisfied
over 96% of the sample criteria, and with actual
orders from CLECs flowing through at an even better
rate than the sampies. The same OSS systems
support iocal competition across EellSouth’s nine-
state region. BellSouth expects to file a notification
with the Georgia PSC in late May and with the FCC in
July.

in addition, on April 12, BellSouth asked the North
Carolina Utilities Commission to concur that the
company is ready to provide long distance service.
After gaining the Commission’s endorsement,
BeilSouth will then seek permission from the FCC to
enter the long distance market in North Caroiina.
Commuission action 1s expected this summer.

OSE testing continues in Florida with a filing expected
with the PSC in May and a state decision expected in
December, followed by an FCC filing in late
December or January.

2001 Guidance

BellSouth 1s reaffirming its previous guidance for

certain key financial and business metncs in 2001 as

follows:

e EPS growth in the 7% - 9% range

* Total operating revenue growth (including
Cingular) of 9% - 11%

s Data revenue growth of approximately 30%

» DSL high-speed Internet customers of 800,000 at
12/31/01

» Capital expenditures of 35.5 - $8.0 billian

This document contains forward-looking
statements, and actual resuits may vary
significantly depending on factual deveiopments,
including whether our assumptions materialize.
We refer you to our form 10-K, 10-Qs, and 8-Ks
that we have filed with the SEC, which discuss

factors that may cause actual results to differ
materially from those forecast. The forward-
looking information in this document is given as
of this date only, and BellSouth assumes no duty
10 update this information.

* Infernational
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