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PLEASE RESPOND: Washington Address 

Sixth Floor 
1001 Pennsylvania Avenue, N.W. 

Washington, D C. 20004 

Facsimile 202 624-7222 
202 347-0066 

Direct Dial: 202-624-3927 
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July 19,2001 

BY FEDERAL EXPRESS 

Florida Public Service Commission 
Division of the Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Corrections to Application 
Miko Telephone Communications, Inc. 
Docket No. 010952-TI 

Ladies & Gentlemen: 

On behalf of Miko Telephone Communications, Inc. ("Miko"), and at the request of the 
Commission staff, there are submitted herewith an original plus six copies corrected pages to 
Miko's application for authority to provide interexchange telecommunications services between 
points within the State of Florida. Specifically, Miko hereby submits corrected pages 7, 9 and 15 
of its proposed tariff, along with a corrected Exhibit 2 relating to Miko's business experience. 

An additional copy of corrected material also is included. Please date stamp this copy 
and return it to our office in the enclosed self-addressed stamped envelope. Should there be any 
questions regarding the materials submitted herewith, please contact the undersigned. &ll 

Robert L. Gal reath 
For Powell, Goldstein, Frazer & Murphy LLP 

RL,G/mc 
Enclosures 
Cc: (w/o encl.) 

Margaret Currie 
Geri Duty 
Kelly Cameron, Esq. 



MIKO TELEPHONE COMMUNICATIONS, INC. Florida Tariff No. 1 
Original Sheet 7 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

The Company’s services and facilities are hmished for communications 
originating at specified points within the state of Florida under terms of this tariff. 

The Company installs, operates and maintains the communications services 
provided herein in accordance with the terms and conditions set forth under this 
tariff. It may act as the customer’s agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the customer, to allow 
connection of a customer’s location to the Company’s network. The customer 
shall be responsible for all charges due for such service arrangement. 

The Company’s services and facilities are provided on a monthly basis unless 
ordered on a longer tenn basis, and are available twenty-four hours per day, seven 
days per week. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of facilities and provisions of 
this tariff. 

2.2.2 The Conipany reserves the right to discontinue furnishing service, or limit 
the use of service necessitated by conditions beyond its control: or when 
the customer is using the service in violation of the law or the provisions 
of this tariff. 

2.2.3 All facilities provided under this tariff are directly controlled by the 
Company and the customer may not transfer or assign the use of service or 
facilities, except with the express written consent of the Company. Such 
transfer or assignment shall only apply where there is no intemption of 
the use or location of the service or facilities. 

2.2.4 All regulations and conditions contained in this tariff shall apply to all 
such permitted assignees or transferees, as well as all conditions for 
service. 

ISSUED: July 1,200 1 EFFECTIVE: 
By: Margaret Currie, President 

1 Chase Corp Drive, Suite 490 
Birmingham, AL 35244 



MIKO TELEPHONE COMMUNICATIONS, INC. Florida Tariff No. 1 
Original Sheet 9 

SECTION 2 - RULES AND REGULATIONS continued 

2.4 Interruption of Service 

2.4.1 Credit allowances for the interruption of service which is not due to the 
Company’s testing or adjusting, negligence of the customer, or due to the 
failure of channels or equipment provided by the customer, are subject to 
the general liability provisions set forth in Subsection 2.3.1. It shall be the 
customer’s obligation to notify the Company immediately of any service 
intemption for which a credit allowance is desired. Before giving such 
notice, the customer shall ascertain that the trouble is not being caused by 
any action or omission by the customer within his control, or equipment? if 
any, fumished by the customer and connected to the Company’s facilities. 
No refund or credit will be made for the time that the Company stands 
ready to repair the service and the subscriber does not provide access to 
the Company for such restoration work. 

2.4.2 No credit shall be allowed for an intenuption of a continuous duration of 
less than twenty-four hours after the subscriber notifies the Company. 

2.4.3 The customer shall be credited for an interruption of more than twenty- 
four hours as follows: 

Credit Formula: 

Credit = N720 x C 

“A” - outage time in hours 
“€3” - each month is considered to have 720 hours 
“C” - total monthly charge for affected facility 

2.5 Disconnection of Service by Carrier 

The Company (Carrier), upon 5 working days written notice to the customer, may 
discontinue service or cancel an application for service without incurring any 
liability for any of the following reasons: 

2.5.1 Non-payment of any sum due to carrier for regulated service for more than 
thirty days beyond the date of rendition of the bill for such service. 

ISSUED: July 1,2001 EFFECTWE: 
By: Margaret Currie, President 

1 Chase C o p  Drive, Suite 490 
Birmingham, AL 35244 



MIKO TELEPHONE COMMUNICATIONS, INC. Florida Tariff No. 1 
Original Sheet 15 

SECTION 4 - RATES continued 

4.6 Special Promotions 

The Company will, from time to time, offer special promotions to its customers 
waiving certain charges. These promotions will be approved by the FPSC with 
specific starting and ending dates, and be made part of this tariff. 

4.7 Special Rates For The Handicapped 

4.7.1 

4.7.2 

4.7.3 

Directory Assistance 

There shall be no charge for up to fifty calls per billing cycle from lines or 
trunks serving individuals with disabilities. The Company shall charge the 
prevailing tariff rates for every call in excess of 50 within a billing cycle. 

Hearing and Speech Impaired Persons 

In the event that day-part rates are offered by the Company, intrastate toll 
message rates for TDD users shall be evening rates for daytime calls and 
night rates for evening and night calls. 

Telecommunications Relay Service 

For intrastate toll calls received from the relay service, the Company will 
when billing relay calls discount relay service calls by 50 percent off of 
the otherwise applicable rate for a voice nonrelay call except that where 
either the calling or called party indicates that either party is both hearing 
and visually impaired, the call shall be discounted 60 percent off of the 
otherwise applicable rate for a voice nonrelay call. The above discounts 
apply only to time-sensitive elements of a charge for the call and shall not 
apply to per call charges such as a credit card surcharge. 

ISSUED: July 1,2001 EFFECTIVE: 
By: Margaret Cume, President 

1 Chase Corp Drive, Suite 490 
Birmingham, AL 35244 



Miko Telephone Communications, Inc. 
Application for Certificate to Operate as a Public Utility Service 

Exhibit 2 

EXHIBIT 2 

Miko Telephone Communications, Inc. (“Miko”), is a newly-formed Alabama 

corporation. It has no parents or subsidiaries. The sole officer, director and shareholder 

of Miko is Margaret Currie. Her personal information is as follows: 

Margaret Currie, President 
Miko Telephone Communications, Inc. 

1 Chase Corp. Drive, Suite 490 
Birmingham, AL 35244 
(205) 982-8806 (voice) 
(205) 733-1 153 (fax) 

SS# 254-57-801 9 

Ms. Currie has been involved in no material litigation, nor has she been subject of 

any criminal convictions. 

Ms. Currie was employed by AT&T for seven years. She began as a customer 

service representative in August, 1993. After two years, Ms. Cume transferred to 

AT&T’s Wholesale Division where she was employed as an assistant to the account 

executive. In February, 1998, Ms. Cume was promoted to the position of account 

executive herself. 

On the basis of the knowledge and experience she gained in the area of long 

distance resale service, Ms. Currie decided to establish Miko in February, 2001. 


