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Ms. Blanca S. Bayo -0 
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Director, Division of Records and Reporting c:> 
~:z:: .. 

(j)Florida Public Service Commission U'1 
C'\ 0

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

lU'd~te~d 
Re: Response to Staff's 2001 ALEC Data Request 

Dear Ms. Bayo: 

Enclosed please find the original and i fsdaGted cop~s of Supra Telecommunications & 
Information Systems, Inc.' s rel onse to staff s 2001 ALEC Data Request. Confidentiality is 
being claimed with respect to ~ l~fi6- of the response and attachments 1 and 2. 

We have enclosed a copy of this letter, and ask that you mark it to indicate that the 
original was filed, and thereupon return it to me. Copies have been served to the parties shown 
on the attached Certificate of Service. 

Very truly yours, 

&rJlL W0f~ In &~u{f~ 
BRIAN CHAIKEN 
General Counsel 
Supra Telecom 
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Supra Telecom BellSouth@ 

Product Description Product Description 
Voice Mail' MemorvCall 

I 

Local Lona Distance' I M l A r e a  Plus 

Savings 

iiiziiqp 
'$6.9511$83.40 
II -$3o.oo1($36o.oo 

IIIli 
Area Plus Plan@ with Comolete 
Choice@ Plan - 3 Lines" 

I I I I I I I  

Residential Line with Caller Id Residential Line with Caller Id 1$15.001 
IIIL 

Internet Service with Unlimited 

IIIII 
$ 3.00 Inside wire maintenance p z i - p x q p  I Inside wire maintenance 

Residential Line* 11$9.60lResldentlal Line 

Residential Line with Unlimited 
Local LD * 

Voice Mail' I l - M e m o r y  Call@ 

Residential Line with Area Plus@ Residential Line with Unlimited 
Local LD * 

Voice Mail' I l - M e m o r y  Call@ 

Residential Line with Area Plus@ 

11 Anonvmous Call Rejection' )I $ 2.00 IlAnonYmous Call Reiection 11 $ 3.00 ]I $ 1 ,oo 11, $ 12.00 

I $ 4.00 1 Call Waitina Basic I $ 
5.15 1) $ 1.15 11 $13.80 Call Waitina Basic' 

Call Waitinq Deluxe' 

Call Return' 

Call Forwardinrr" 

Call Forwarding Deluxe* 

Flexible MII forwardina' 

Huntinq Rollover Service' 

Privacv Manaqer' 

Remote Call Forwarding* 

Flexible call fotwardinq 

Huntins Rollover Service 

Remote Call Forwarding -Additional 
Capacity 11 5 5.20 11 $ 1.20 $14.40 Remote Activa&of.Ga 

Forwarding 
Remote Activation of Cg! 
Forwarding 
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Business Services 

Coniplete ClioiceQ3 Ibr Business 
with niessarrins 1 line Package** 

Page 1 of 3 

A44 4 

$61.00 $21.05 

$ 103.00 $33.05 

$47.45 $ 17.50 

Inside wire niaintcnance 

Caller ID Deluxe (Enhanced 
Caller 1 D1 

I $5.0011$ 1.50 

Order Online I Free Local Long Distance Call I Free Voice Mail I How to Use Features 

BellSouth0 1) savir Supra Telecom 

11 Product Description 11 Rates Product Description I R a t e s l F  

Memory Call@* m1$1&.20 
~ ~ _ _ ~ ~  

Total Solution Plus ror 
Business xvith messaging; 1 
line Package 

$ 39.95 

$69.95 Total Solution Phis for 
Business with Messaging 2 
____I Line Pack= .__ 

Coinplete Choice@ for Business 
with Messaging 2 Line 
Package** 
Coniplctc Choice@ for Business 
with Mcssaginn 3 Line 
Package** 
Coninlete Choice0 Ibr Business 
with niessarriiig 4 line packawe** 

$ 99.95 

Total Solution Plus [or 
Business with messaging 4 

Free Local LD-and Voice Mail 

Caller ID and FraLocal  LD 
and Voice Mail 

BellSouth@ Business Calling 11 $64.10 11 $40.80 - 

!IL Plan 1***- 

Flat Rate Business Line with 
CallerLID-- **** 

1 - r  

Internet Service with Unlimited Internet Service \vi& 

!I- Access 

11 Insicic wire inaiiiteiiaiice II $3.5a 

Caller ID Deluxe (Enhanced 

Call Waiting Deluxe" 

Caller Id Number Delivery 11 $ 11.00 11$3.00 
(Basic) 
Call Waiting Deluxe 11 $ 7.00 11% 1.40 

IICall Number ID Blockcr* 11 $ 4.05 Call Number ID Blocker 

Call Selector 

llCall Tracing* 11 $4.56- 
I I. 

Call- 11 $6.00 Il$ 1.50 
Call Return 11 $6.50 11% 1.10 
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Residential Service Page 2 of 2 

Distinctive Rins I' 

ReDeat Dialina' 

Speed Calling Speed Calling 

Call Selector' Call Selector 

Call Tracinq' Call Tracing 

Customized Toll Restriction - 
Plan 1' 

Cgstomized Toll RestrrcjQqvn_? 
Plan 3' 

Custgmized Toll Restriction - 
Plan 4' 4 
Customized Toll Restriction - 
Plan 6' 

Preferred Call Fonvardinq* 

IntraLata Calls' $ 0.10 Intralata Calls 

1$3.601 
1-1 

Products with ( ) are included in the Total Solution Plus packages. 
'Voice Mail and Local Long Distance are free when you subscribe to Total Solution Plus or Business accounts. 
"BellSouth offer does not include Free Volce Mail (MemoryCall) 
Mutiple line discount plan packages must contain the same line Class of SeNlCe and establish on the same service record. 

BlPCO is the registered owner of the following trademarks: BellSouth, Complete Choice, Area Plus, Ringmaster, Privacy 
Director and MemoryCall. 
Comparison belween Supra Telecom and BellSouth rates is for the purpose of compartive advertising only. 

Home I Business Service 1 Customer Support I Emplovment I About Us I 

Contact Us I Site Map [ Order Online I Internet Service 

webmasterQstis.com 
(6 Copyright 2000 Supra Telecom. All rights reserved. 
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Business Services 

IICall Fonvardinn Busv Line" 11 $ 3.00 

Page 2 of 3 

Enhanced Caller ID with 
Anonymous Call Rejection 
Flexible Call Forwarding Deluxe 

I $ 18.00 11s 8.00 1 

Custom Toll Restriction 
(blocks International calls, 1 f, 
900 and 976 calls) 

$4.00 

Custom Toll Restriction 
(blocks 0, 0 plus, 900, 1 plus 
555-1212,411,440,976 e.t.c 

$4.00 

Custom Toll Restriction 
(blocks calls to expanded local 
area (Prohibited on Total 
Solution PackaEe) 

$4.00 

Enhanced Caller tD with 

Flexible Call Forwarding lm 
Flcxiblc Call Forwarding With $9.90 
Audio Calling Name /I Flexible Call Forwarding With 

Audio Callinn Name 

Call Forwarding Busv Line 11 $4.75 115 1.75 11 
Call Forwardin2 Don't Answer $4.75 $ 1.75 ll I ll Call Foiwarding Don't 

Answer * 
Customer Control Of Call 
Fonvardinp Don't Answ~r* 
Customer Control Of-CCll 
Fonvarclinv Busv Line" 

Custoiner Control Of Call 

C~1stom~Con_lrrol Of Call 
E!?.rw3L&A%-DQn'tAns!er 

IICall Forward Ring Control* 11 $ 3.50 Call Forward Ring Control 11 $4.75 II$ 1.25 11 
Custom Toll Restriction II (blocks 900, 976 calls)* 

Custom Toll Restriction (blocks 
900, 976 calls) 

Custom Toll Restriction // (blocks International calls) tnternational callsJ 

lntcrnational calls, 1+, 900 and 
976 calls) 

0. 0 plus. 900, 1 plus 555-1212 
41 1 440 976 e.t.c 
Custom Toll Restriction (blocks 
calls to expanded local area 
(Prohibited on Tolal Solution 
Package] 

$ 5.00 

Customized Code Restriction- Free 
Blocking of 976 calls II II Free 

Customizcd Code Restriction- 
Blocking of 976 calls 

IIInternational Call Block 11 $4.00 International Call Block )I $ 5.00 

11 Privacv Manager II $9.95 Privacv Director 11 $ 12.00 $2.05 11 

$2.101 """'E 
i r  

8/17/01 

Preferrcd Call Forwarding 11 $6.00 

Remote Activation of Call 
Forwarding 
Remote Cali Forwarding 
(Local, Intralata, Interlata etc) 

Rcmotc Activation of Call 
forwarding 
Remote Call Forwarding (Local, 
Intralata, Interlata etc) 
Remote Call Forward Additional 
Cauacitv 

Remote Call Fonvard II Ad?.itiQU.a!.C.&P.3GitY 
(IDistinctive Ring I* 11 $ 7.90 Rin mias ter 1 )I $ 10.00 

[Distinctive RinP 2" 11 $ 9.90 

I r -  
Ringmaster 2 11 $ 12.00 

2- 
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