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CONNECTIVITY BILLING AND RECORDING

1.1 General

1.1.1 This Exhibit 2 describes the requirements for BellSouth to bill charges TCG incurs for purchasing Collocation under this Agreement. 

1.1.2 Payment of all charges will be the responsibility of TCG.  TCG shall make payment to BellSouth for all services billed.  BellSouth is not responsible for payments not received by TCG from TCG's end user.  BellSouth will not become involved in billing disputes that may arise between TCG and its end user.  Payments made to BellSouth as payment on account will be credited to an accounts receivable master account and not to an end user's account.

1.1.3 Upon proof of tax exempt certification from TCG, the total amount billed to TCG will not include any taxes due from the end user to reflect the tax exempt certification and local tax laws.  TCG will be solely responsible for the computation, tracking, reporting, and payment of taxes applicable to TCG’s end user.

1.1.4 BellSouth will not perform billing and collection services for TCG as a result of the execution of this Agreement.  All requests for billing services should be referred to the appropriate entity or operational group within BellSouth.

1.2 Collocation

1.2.1 When TCG collocates with BellSouth in BellSouth’s facility as described in this Agreement, capital expenditures (e.g., costs associated with building the “cage”), shall not be included in the bill provided to TCG pursuant to this Exhibit 2.  All such capital expenses shall be given a unique BAN  and invoice number.  All invoices for capital expenses shall be sent to the location specified by TCG for payment.  All other non-capital recurring collocation expenses shall be billed to TCG in accordance with this Exhibit 2.  The CABS Billing Output Specifications ("BOS") documents provide the guidelines on how to bill the charges associated with collocation.  The bill label for those collocation charges shall be entitled “Expanded Interconnection Service.”   For those nonmechanized bills, the bill label for non-capital recurring collocation expenses shall be entitled “Collocation”.

1.3 Issuance of Bills  -  General

1.3.1 BellSouth and TCG will issue all bills in accordance with the terms and conditions set forth in this Section.  BellSouth and TCG will establish monthly billing dates (“Bill Date”) for each Billing Account Number (“BAN”).  Each BAN shall remain constant from month to month, unless changed as agreed to by the Parties.  Each Party shall provide the other Party at least thirty (30) calendar days written notice prior to changing, adding or deleting a BAN.  The Parties will provide one billing invoice associated with each BAN.  Each invoice must contain an invoice number (which will vary from month to month). On each bill associated with a BAN, the appropriate invoice number and the charges contained on such invoice must be reflected.  All bills must be received by the other Party no later than ten (10) calendar days from Bill Date and at least twenty (20) calendar days prior to the payment due date, whichever is earlier.  Any bill received on a Saturday, Sunday or a day designated as a holiday by the Chase Manhattan Bank of New York (or such other bank as TCG shall specify) will be deemed received the next business day.  If either Party fails to receive billing data and information within the time period specified above, the payment due date will be extended by the number of days the bill is late.

1.3.2 BellSouth and TCG shall issue all CABS bills or bills in CBOS format containing such billing data and information in accordance with the most current version of CBOS, or if development time is required, within two (2) versions of the current CBOS standard.  To the extent that there are no CBOS or MECAB standards governing the formatting of certain data, such data shall be issued in the format as mutually agreed upon by the parties.  

1.3.3 Within thirty (30) days of finalizing the chosen billing media, each Party will provide the other Party written notice of which bills are to be deemed the official bills to assist the Parties in resolving any conflicts that may arise between the official bills and other bills received via a different media which purportedly contain the same charges as are on the official bill.  If either Party requests an additional copy(ies) of a bill, such Party shall pay the other Party a reasonable fee per additional bill copy, unless such copy was requested due to errors, omissions, or corrections or the failure of the transmission to comply with the specifications set forth in this Exhibit 2.

1.3.4 When sending bills via electronic transmission, to avoid transmission failures or the receipt of billing information that cannot be processed, the Parties shall provide each other with their respective process specifications.  Each Party shall comply with the mutually acceptable billing processing specifications of the other. TCG and BellSouth shall provide each other reasonable notice if a billing transmission is received that does not meet such Party’s specifications or that such Party cannot process.  Such transmission shall be corrected and resubmitted to the other Party, at the resubmitting Party’s sole expense, in a form that can be processed.  The payment due date for such resubmitted transmissions will be twenty (20) days from the date that the transmission is received in a form that can be processed and that meets the specifications set forth in this Exhibit 2.  

1.4 Electronic Transmissions

1.4.1 BellSouth and TCG agree that each Party will transmit billing information and data in the appropriate CABS format electronically via CONNECT:Direct to the other Party at the location specified by such Party.  The Parties agree that a T1.5 or 56kb circuit to Gateway for CONNECT:Direct is required.  TCG data centers will be responsible for originating the calls for data transmission via switched 56kb or T1.5 lines.  If BellSouth has an established CONNECT:Direct link with TCG, that link can be used for data transmission if the location and applications are the same for the existing link.  Otherwise, a new link for data transmission must be established.  BellSouth must provide TCG/Alpharetta its CONNECT:Direct Node ID and corresponding VTAM APPL ID before the first transmission of data via CONNECT:Direct.  TCG's CONNECT:Direct Node ID is "NDMATTA4" and VTAM APPL ID is "NDMATTA4" and must be included in BellSouth’s CONNECT:Direct software.  TCG will supply to BellSouth its RACF ID and password before the first transmission of data via CONNECT:Direct.  Any changes to either Party’s CONNECT:Direct Node ID must be sent to the other Party no later than twenty-one (21) calendar days before the changes take effect.

1.4.2 The following dataset format shall be used as applicable for those charges transmitted via CONNECT:Direct in CABS format:

Production Dataset

AF25.AXXXXYYY.AZZZ.DDDEE
Production Dataset Name

AF25 =
Job Naming Convention

AXXXX =
Numeric Company Code

YYY =
LEC Remote

AZZZ =
RAO (Revenue Accounting Office)

DDD =
BDT (Billing Data Tape with or without CSR),

MEGA,

JBILL,

TCGXX (XX=Bill Period),


or

CSR (Customer Service Record)

EE =
01 thru 31 (Bill Period) (optional)


or

GA (US Postal-State Code)

Test Dataset

AF25.ATEST.AXXXX.DDD
Test Dataset Name

AF25.ATEST =
Job Naming Convention

AXXXX =
Numeric Company Code

DDD =
BDT (Billing Data Tape with or without CSR)


or

CSR (Customer Service Record)

1.5 Tape or Paper Transmissions 

1.5.1 In the event either Party does not temporarily have the ability to send or receive data via CONNECT:Direct, that Party will transmit billing information to the other party via magnetic tape or paper, as agreed to by TCG and BellSouth.  Billing information and data contained on magnetic tapes or paper for payment shall be sent to the Parties at the following locations.  The Parties acknowledge that all tapes transmitted to the other Party via U.S. Mail or Overnight Delivery and which contain billing data will not be returned to the sending Party. 

TO TCG: 

Tape Transmissions via U.S. Mail:
TCG
Attention:  Bill Access Coordinator

           300 North Point Parkway
FLOC 144C09
Alpharetta, Georgia  30005

Tape Transmissions via Overnight Delivery:
TCG 
Attention:  Bill Access Coordinator 

           500 North Point Parkway
FLOC 144C09
Alpharetta, Georgia 30005

Paper Transmissions via U.S. Mail:
TCG
Attention:  Bill Access Coordinator 

           Caller Service 6908

           Alpharetta, Georgia  30009

Paper Transmissions via Overnight Delivery:
TCG 
Attention:  Bill Access Coordinator 

           500 North Point Parkway
FLOC B1404
Alpharetta, Georgia 30005

TO BellSouth:

Tape Transmissions:
BellSouth

           600 N. 19th Street
7th Floor
Birmingham, Alabama 35203
Attn: Interconnection Purchasing Center

Paper

Transmissions:
BellSouth

           600 N. 19th Street
7th Floor
Birmingham, Alabama 35203
Attn: Interconnection Purchasing Center

1.5.2 Each Party will adhere to the tape packaging requirements set forth in this subsection. Where magnetic tape shipping containers are transported in freight compartments, adequate magnetic field protection shall be provided by keeping a typical 6-inch distance from any magnetic field generating device (except a magnetron-tape device).  The Parties agree that they will only use those shipping containers that contain internal insulation to prevent damage.  Each Party will clearly mark on the outside of each shipping container its name, contact and return address.  Each Party further agrees that it will not ship any billing tapes in tape canisters. 

1.5.3 All billing data transmitted via tape must be provided on a cartridge (cassette) tape and must be of high quality, conform to the Parties' record and label standards, 9-track, odd parity, 6250 BPI, group coded recording mode and extended binary-coded decimal interchange code (“EBCDIC”).  Each reel of tape must be 100% tested at 20% or better "clipping" level with full width certification and permanent error free at final inspection.  TCG reserves the right to destroy a tape that has been determined to have unrecoverable errors.  TCG also reserves the right to replace a tape with one of equal or better quality.

1.5.4 Billing data tapes shall follow CBOS standards. 

1.5.5 A single 6-digit serial number must appear on the external (flat) surface of the tape for visual identification.  This number shall also appear in the "dataset serial number field" of the first header record of the IBM standard tape label.  This serial number shall consist of the character  "V" followed by the reporting location's four digit Originating Company Code and a numeric character chosen by the sending company.  The external and internal label shall be the same.  The dataset name shall appear on the flat side of the reel and also in the "data set name field" on the first header record of the IBM standard tape label.  BellSouth’s name, address, and contact shall appear on the flat side of the cartridge or reel.

1.5.6 Tape labels shall conform to IBM OS/VS Operating System Standards contained in the IBM Standard Labels Manual (GC26-3795-3).  IBM standard labels are 80-character records recorded in EBCDIC, odd parity.  The first four characters identify the labels:

Volume 1
Volume label

HDR1 and HDR2
Data set header labels

EOV1 and EOV2
Data set trailer labels (end-of-volume for multi-reel files)

EOF1 and EOF2
Data set trailer labels (end-of-data-set)


The HDR1, EOV1, and EOF1 labels use the same format and  the HDR2, EOV2, and EOF2 labels use the same format.

1.5.7 The Standard Volume Label Format (Vol. 1) is described below:

FIELD NAME
CONTENTS

Label Identifier (3 bytes)
The characters "VOL" identify this label as a volume label.

Label Number (1 byte)
The relative position of this label within a set of labels of the same type;  it is always a 1 for the IBM standard volume label.

Volume Serial Number (6 bytes)
A unique identification code, normally numeric characters (000001-999999), but may be alpha-numeric;  if fewer than 6 characters, must be left-justified.  This same code should also appear on the external (flat) surface of the volume for visual identification.

Reserved (1 byte)
Reserved for future use - should be recorded as blanks.

VTOC Pointer

(10 bytes)
Direct-access volumes only.  This field is not used for tape volumes and should be recorded as blanks.

Reserved (10 bytes)
Reserved for future use - should be recorded as blanks.

Owner Name and Address Code(10 bytes)
Indicates a specific customer, person, installation, department, etc., to which the volume belongs.  Any code or name is acceptable.

Reserved (29 bytes)
Reserved for future use - should be recorded as blanks.

1.5.8 The IBM Standard Dataset Label 1 Format (HDR1, EOV1, EOF1) is described below:

FIELD NAME
CONTENTS

Label Identifier (3 bytes)
Three characters that identify the label are:

HDR
Header label (at the beginning of a dataset)  

EOV
Trailer label (at the end of a tape volume, when the dataset continues on another volume)

EOF
Trailer label (at the end of a dataset).

Label Number (1 byte)
The relative position of this label within a set of labels of the same type; it is always a 1 for dataset label 1.

Dataset Identifier

(17 bytes)
The rightmost 17 bytes of the dataset name (includes GnnnnVnn if the dataset is part of a generation data group).  If the dataset name is less than 17 bytes, it is left-justified and the remainder of this field is padded with blanks.

Dataset Serial Number (6 bytes)
The volume serial number of the tape volume containing the dataset.  For multi-volume datasets, this field contains the serial number of the first volume of the aggregate created at the same time.  The serial number can be any 6 alphanumeric characters, normally numeric (000001-999999).  If the number of characters is fewer than 6 characters, the code must be left-justified and followed by blanks.

Volume Sequence Number (4 bytes)
A number (0001-9999) that indicates the order of volume within the multi-volume group created at the same time.  This number is always 0001 for a single volume dataset.

Dataset Sequence Number (4 bytes)
A number (0001-9999) that indicates the relative position of the dataset within a multi-dataset group.  This number is always 0001 for a single dataset organization.

Generation Number (4 bytes)
If the dataset is part of a generation data group, this field contains a number from 0001 to 9999 indicating the absolute generation number (the first generation is recorded as 0001).  If the dataset is not part of a generation data group, this field contains blanks.

Version Number Of Generation (2 bytes)
If the dataset is part of a generation data group, this field a number from 00 to 99 indicating the version number of the generation (the first version is recorded as 00).  If the dataset is not part of a generation data group, this field contains blanks.

Creation Date (6 bytes)
Year and day of the year when the dataset was created.  The date is shown in the format byyddd where:

b = blank

yy = year(00-99)

ddd = day(001-366)

Expiration Date (6 bytes)
Year and day of the year when the dataset may be scratched or overwritten.  The data is shown in the format byyddd where:

b = blank

yy = year (00-99)

ddd = day (001-366)

Dataset Security (1 byte)
A code number indicating the security status of the dataset is as follows:

0
No password protection

1
Password protection  Additional identification of the dataset is required before it can be read, written, or deleted (ignored if volume is RACF-defined)

3
Password protection  Additional identification of the dataset is required before it can be read, written, or deleted (ignored if volume is RACF-defined).

Block Count (6 bytes)
This field in the trailer label shows the number of data blocks in the dataset on the current volume.  This field in the header label is always zeros (000000).

System Code (13 bytes)
Unique code that identifies the system.

Reserved (7 bytes)
Reserved for future use - should be recorded as blanks.

1.5.9 The IBM Standard Dataset Label 2 Format (HDR2, EOV2, EOF2) always follows dataset label 1 and contains additional information about the associated dataset as described below: 

Label Identifier (3 bytes)
Three characters that identify the label are as follows:

HDR
Header label (at the beginning of a dataset)

EOV
Trailer label (at the end of a tape volume, when

the dataset continues on another volume)

EOF
Trailer label (at the end of a dataset).

Label Number (1 byte)
The relative position of this label within a set of labels of the same type; it is always a 2 for dataset label 2.

Record Format (1 byte)
An alphabetic character that indicates the format of records in the associated dataset as follows:

F    Fixed length

V    Variable length

U    Undefined length.

Block Length (5 bytes)
A number up to 32760 that indicates the block length, in bytes.  Interpretation of the number depends on the following associated record format in Field 3:

Format F - Block length (must be a multiple of the logical

record length in Field 5)

Format V - Maximum block length (including the 4 byte

length indicator in the block)

Format U - Maximum block length.

Record Length (5 bytes)
A number that indicates the record length, in bytes.  Interpretation of the number depends on the following associated record format in Field 3:

Format F - Logical record length

Format V - Maximum logical record length (including the 

4 byte length indicator in the records)

Format U - Zeros.

Tape Density (1 byte)
A code indicating the record density of the tape, as follows:

Recording Density

DEN Value  
 
 9-Track Tape

      3          

1600 (PE)

      4          

6250 (GCR)

PE  - is for phase encoded mode

GCR - is for group coded recording mode.

Dataset Position (1 byte)
A code, indicating a volume switch, is as follows:

0 - No volume switch has occurred

1 - A volume switch previously occurred. 

Job/Job Step (17 bytes)
Identification of the job and job step that created the dataset.  The first 8 bytes contain the name of the job, the ninth byte is a slash (/), and the final 8 bytes contain the name of the job step.

Tape Recording Technique (2 bytes)
A code or blanks indicating the tape recording technique used.  This field is recorded as blanks for 9-track tape.  The only technique available for 9-track tape is odd parity and no translation.

Control Characters (1 byte)
A code indicating whether a control character set was used to create the dataset and the type of  control characters used:

A
Contains ASCII control characters

M
Contains machine control characters

b
Contains no control characters.

Reserved (1 byte)
Reserved for future use - should be recorded as blanks.

Block Attribute (1 byte)
A code indicating the block attribute used to create the dataset:

B
Blocked records

S
Spanned records

R
Blocked and spanned records

b
No blocked and no spanned records.

Reserved (8 bytes)
Bytes 40-42 - reserved for future use –should be blanks.  Bytes 43-47 - (3420 tape units only) serial number of creating tape unit.  Blank for other units.

Checkpoint Dataset (1 byte)
In VS2-Release 2, this byte contains the identifier character C if the dataset is a checkpoint dataset; the byte is blank if the dataset is not a check point dataset or in other releases of the VS systems.

Reserved (32 bytes)
Reserved for future use - should be recorded as blanks.

1.6 Testing Requirements

1.6.1 At least thirty (30) calendar days prior to any BellSouth software releases that affect the mechanized bill format, BellSouth shall send to TCG bill data in the appropriate mechanized format for testing to ensure that the bills can be processed and that the bills comply with CBOS standards.  After receipt of the test data from BellSouth, TCG will notify BellSouth at least ten (10) days prior to the software release implementation date of any processing problems as a result of the software changes.  If the transmission fails to meet CBOS standards, BellSouth shall make the necessary corrections prior to implementation to meet such CBOS standards.

1.6.2 BellSouth shall provide to TCG’s Company Manager, located at 500 North Point Parkway, FLOC B1104B, Alpharetta, Georgia  30005, BellSouth’s originating or state level company code so that it may be added to TCG's internal tables at least thirty (30) calendar days prior to testing or prior to a change in  BellSouth’s  originating or state level company code.  

1.6.3 Test tapes containing the transmitted TCG billing data and information will be sent during the testing period, per request, to the following location:

Test Tapes:
TCG 
Attention:  Bill Access Testing Coordinator

           500 North Point Parkway
FLOC B1104B
Alpharetta, Georgia 30005

1.7 Additional Requirements

1.7.1 BellSouth agrees that if it transmits data to TCG in a mechanized


format, BellSouth will also comply with the following specifications which are not contained in CABS guidelines but which are necessary for TCG to process billing information and data:

1.7.1.1 The BAN shall not contain embedded spaces or low values.

1.7.1.2 The Bill Date shall not contain spaces or non-numeric values.

1.7.1.3 Each bill must contain at least one detail record.

1.7.1.4 Any "From" Date should be less than the associated "Thru" Date and neither date can contain spaces.

1.7.1.5 The Invoice Number must not have embedded spaces or low values.

1.8 Bill Accuracy Certification

1.8.1 The Parties agree that in order to ensure the proper performance and integrity of the entire billing process, BellSouth will be responsible and accountable for transmitting to TCG an accurate and current bill.  BellSouth agrees to implement control mechanisms and procedures to render a bill that accurately reflects the Billed Services ordered and used by TCG.  Accordingly, at TCG’s option on a connectivity by connectivity basis, TCG and BellSouth agree to model, for the purposes of this Exhibit 2, the process and methodology for access certification set forth in the Access Billing Supplier Quality Certification Operating Agreement dated August 13, 1993, executed by TCG and BellSouth which governs certification of access bills for interLATA and intraLATA calls.  At the point TCG and BellSouth mutually agree that pre-certification is complete, all billing disputes will be handled pursuant to a billing supplier quality certification operating agreement to be executed by the Parties.

1.9 Payment Of Charges

1.9.1 Subject to the terms of this Agreement, TCG and BellSouth will pay each other within thirty (30) calendar days from the Bill Date, or twenty (20) calendar days from the receipt of the bill, whichever is later.  If the payment due date is a Sunday or is a Monday that has been designated a bank holiday by the Chase Manhattan Bank of New York (or such other bank as TCG specifies), payment will be made the next business day.  If the payment due date is a Saturday or is on a Tuesday, Wednesday, Thursday or Friday that has been designated a bank holiday by the Chase Manhattan Bank of New York (or such other bank as TCG specifies), payment will be made on the preceding business day.  

1.9.2 Payments shall be made in U.S. Dollars via electronic funds transfer (“EFT”) to the other Party’s bank account.  At least thirty (30) days prior to the first transmission of billing data and information for payment, BellSouth and TCG shall provide each other the name and address of its bank, its account and routing number and to whom billing payments should be made payable.  If such banking information changes, each Party shall provide the other Party at least sixty (60) days written notice of the change and such notice shall include the new banking information. The Parties will render payment via EFT.  TCG will provide BellSouth with one address to which such payments shall be rendered and BellSouth will provide TCG with one address to which such payments shall be rendered.  In the event TCG receives multiple bills from BellSouth which are payable on the same date, TCG may remit one payment for the sum of all bills payable to BellSouth’s bank account specified in this subsection if TCG provides payment advice to BellSouth.  Each Party shall provide the other Party with a contact person for the handling of billing payment questions or problems. 

1.10 Billing Disputes

1.10.1 On a connectivity by connectivity basis and until such time as a precertification process is in place, each party agrees to notify the other party in writing upon the discovery of a billing dispute.  The disputing party agrees to provide the billing party sufficient documentation to investigate the dispute and may withhold any disputed amounts supported by such documentation.  Until documentation is provided all outstanding billed amounts will be considered past due.  In the event of a billing dispute, the parties will endeavor to resolve the dispute within sixty (60) calendar days of the dispute notification date.  Resolution of the dispute is expected to occur at the first level of management resulting in a recommendation for settlement of the dispute.
1.10.2 If the issues are not resolved within the allotted time frame, each of the parties shall appoint a designated representative who has authority to settle the dispute and who is at a higher level of management than the persons with direct responsibility for administration of this Agreement.  The designated representatives shall meet as often as they reasonably deem necessary in order to discuss the dispute and negotiate in good faith in an effort to resolve such dispute.  The specific format for such discussions will be left to the discretion of the designated representatives, however all reasonable requests for relevant information made by one Party to the other Party shall be honored.

1.10.3 If the Parties are unable to resolve issues related to the disputed amounts within forty-five (45) days after the parties' appointment of designated representatives, the dispute will be resolved in accordance with the dispute resolution procedure set forth in Section 9 of the General Terms and Conditions of this Agreement, incorporated herein by this reference.

1.10.4 If a party disputes a charge and does not pay such charge by the payment due date, such charges shall be subject to late payment charges as set forth in Section 1.11 of this Exhibit 2.  If a party disputes charges and the dispute is resolved in favor of such party, the other party shall credit the bill of the disputing party for the amount of the disputed charges along with any late payment charges assessed no later than the second Bill Date after the resolution of the dispute.  Accordingly, if a party disputes charges and the dispute is resolved in favor of the other party, the disputing party shall pay the other party the amount of the disputed charges and any associated late payment charges assessed no later than the second bill payment due date after the resolution of the dispute. 

1.11 Late Payment Charges

1.11.1 If either Party fails to remit payment for any charges described in this Exhibit 2 by the payment due date, or if a payment or any portion of a payment is received by either Party after the payment due date, or if a payment or any portion of a payment is received in funds which are not immediately available to the other Party, then a late payment penalty shall be assessed.  For bills rendered by BellSouth for payment by TCG, the late payment charge shall be calculated based on the portion of the payment not received by the payment due date times the late factor as set forth in the following BellSouth tariffs, based upon the service for which payment was not received: for general subscriber services, Section A2 of the General Subscriber Services Tariff; for private line service, Section B2 of the Private Line Service Tariff; and for access service, Section E2 of the Access Service Tariff.  For bills rendered by TCG for payment by BellSouth the late payment charge shall be calculated based on the portion of the payment not received by the payment date times the lesser of (i) .one and one-half percent (1 ½%) per month or (ii) the highest interest rate (in decimal value) which may be charged by law for commercial transactions, compounded daily for the number of days from the payment date to and including the date that payment is actual made.  In no event, however, shall interest be assessed by TCG on any previously assessed late payment charges.  BellSouth shall only assess interest on previously assessed late payment charges in a state where it has the authority pursuant to its tariffs.  Bill disputes shall not be submitted by either party for any charge on or after one (1) year following the bill date of the bill on which the charge first appears.

1.11.2 The procedures for discontinuing service to TCG are as follows:

1.11.2.1 BellSouth reserves the right to suspend or terminate service for nonpayment of undisputed amounts or in the event of prohibited, unlawful or improper use of the facilities or service, abusse of the facilities by TCG.

1.11.2.2 If payment of undisputed amounts is not received by the bill day in the month after the original bill day, BellSouth may provide written notice to TCG, that additional applications for service will be refused and that any pending orders for service will not be completed if payment of undisputed amounts is not received by the fifteenth day following the date of the notice.  In addition BellSouth may, at the same time, give thirty days notice to the person designated by TCG to receive notices of noncompliance, and discontinue the provision of existing services to TCG at any time thereafter.

1.11.2.3 In the case of such discontinuance, all billed undisputed charges, as well as applicable termination charges, shall become due.

1.11.2.4 If BellSouth does not discontinue the provision of the services involved on the date specified in the thirty (30) days’ notice and TCG’s noncompliance continues, nothing contained herein shall preclude BellSouth's right to discontinue the provision of the services to TCG without further notice.

1.11.2.5 If payment of undisputed charges is not received or arrangements made for payment by the date given in the written notification, TCG’s services will be discontinued.  Upon discontinuance of service on a TCG’s account, service to TCG’s end users will be denied.  BellSouth will also reestablish service at the request of the end user or TCG upon payment of the appropriate connection fee and subject to BellSouth’s normal application procedures.  TCG is solely responsible for notifying the end user of the proposed disconnection of the service.

1.11.2.6
If within fifteen days after an end user’s service has been denied, TCG has not contacted BellSouth in reference to restoring service, the end user’s service will be disconnected.

1.12 Adjustments

1.12.1 Subject to the terms of this Exhibit 2, BellSouth will adjust incorrect billing charges to TCG. Such adjustments shall be set forth in the appropriate section of the bill pursuant to CBOS or CLUB/EDI standards.
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