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FLORIDA PUBLIC SERVICE COMMISSION
RULE DEVELOPMENT WORKSHOP
AGENDA
MONDAY, AUGUST 27, 2001, 1:00 P.M.
ROOM 182E, BETTY EASLEY CONFERENCE CENTER
4075 ESPLANADE WAY, TALLAHASSEE, FLORIDA
DOCKET NO. 010810-TP Petition by MCI WorldCom Communications, Inc. and
MClImetro Access Transmission Services, LLC to initiate rulemaking pursuant to Section
364.01 and 364.03, Florida Statutes, to Mandate Use of Electronic Authorization as a
Permissible Method for Consumers to Lift Preferred Carrier Freezes
1. Introduction by Staff
2. Discussion of Rule Requested by MCI

3. Discusson of Staff's Draft Rule

4. Closing Comments on Procedure by Staff



PROPOSED RULE

25-4.110 — Customer Billing for Local Exchange Companies

(16)

(a)  Companies that bill for local service must provide notification with
the customer’s first bill or via letter, and annually thereafter that a PC
freeze is available. Existing customers must be notified annually that a PC

freeze is available. /

(b) Methods for lifting PC-freezes may not impose unnecessary
burdens on_customers or telecommunications companies. The LEC may
not base a refusal to _honor a CUStO;IICr'S request to lift a freeze on the
ground that such request is submitted through electronic means, including

voice recordings.
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(16) Companies that bill for local service must provide notification with the customer’s
first bill or via letter, and annually thereafter that a PC Freeze is available. Existing customers must
be notified annuaily that a PC Freeze is available.

(a) A PC freeze may only be imposed at the request of the customer and shall not be
automatically imposed by any company.

) A PC freeze shall be re}noved by one of the following methods:
1. Verbal notification by the customer to the LEC providing verification data that the

LEC recognizes as the customer such as a password, last four digits of the customer’s social security

number, or the customer’s mother’s maiden name. Other forms of data may be used that are only

known to the customer and the company that has imposed the PC freeze:

2. Written notification by the customer: or

3. By a _conference call between the customer, the company desiring to switch the

customer’s service, and the LEC during which the customer orally instructs the LEC to remove the

PC Freeze and provides the verification data as described in 1. above.

CODING: Words underlined are additions; words in struck
throuagl type are deletions from exigting law.
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