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FINAL ORDER BELLSQUTH LATE PAYMENT CHARGE
TARTFF FILING

BY THE COMMISSION:

BACKGROUND

On July 9, 1999, BellSouth Telecommunications, Inc. (BellSouth
or Company)} filed a tariff with this Commission to restructure its
Late Payment Charge (LPC) in Section A2 of its General Services
Tariff (GST). Under this tariff filing, BellScuth applies a Late
Payment Charge of $1.50 for residential customers and $9.00 for
business customers plus an interest charge of 1.50% on unpaid
balances in excess of $6.00. Prior to this filing, BellSouth
applied a Late Payment Charge of 1.50% to any unpaid balance
greater than $1.00.

As a price-regulated Local Exchange Company, BellSouth’s
filings are presumptively valid, pursuant to Section 364.051(5) (a),
Florida Statutes, and may go into effect fifteen (15) days after
the filing. BellSouth’s filing became effective July 24, 1999, in
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accordance with Section 364.051(5)(a), Florida Statutes. The
tariff provisions became effective August 28, 1999.

In August 1999, we first expressed our concerns to BellSouth
about possible statutory wviolations regarding its Late Payment
Charge tariff filing. We were made aware of ongoing discussions
between BellSouth and the Office of Public Counsel (OPC) on this
same filing. In view of the ongoing discussiong between BellSouth
and OPC, BellSouth requested that we allow the negotiations to
continue in an effort to resclve the matter. BellSouth furnished
us with a letter stating that BellSouth would provide refunds to
affected customerg if the Late Payment Charge is ultimately found
to be unlawful.

On June 19, 2000, this docket was established to investigate
whether BellSouth’s tariff filing to restructure its late payment
charge is in violation of Section 364.051, Florida Statutes. By
Order No. PSC-00-1357-PAA-TL, issued July 27, 2000, as a proposed
agency action, we found BellSouth’s July 9, 1999, tariff filing
revising its Late Payment Charge in Section A2 of its General
Subscriber Service Tariff and Section B2 of its Private Line
Services Tariff in violation of Section 264.051(5) (a), Florida
Statutes. We also ordered that the tariffs remain in effect for 30
days from the issuance of the Order. If a timely protest of Order
No. PSC-00-1357-PAA-TL was filed, then the tariffs were to remain
in effect pending the outcome of a hearing with any revenues
resulting from the tariff held subject to refund.

On August 17, 2000, BellSouth timely petitioned for a formal
hearing. By Order No. PSC-00-2458-PSC-TL, issued December 20,
2000, OPC’'s Notice of Intervention was acknowledged. By Order No.
PSC-00-2279-PCO-TL, a hearing was scheduled for April 18, 2001. On
December 11, 2000, BellSouth and OPC filed a Joint Motion to Amend
Procedural Schedule.

The parties stated that the procedure established for this
docket was based on Section 120.57(1l), Florida Statutes. BellSouth
and OPC requested that the case proceed pursuant to Section
120.57(2), Florida Statutes, and the procedural order be amended to
reflect this change. The parties asserted that a joint stipulation
of the facts could be reached constituting the evidentiary record,
and that a briefing schedule was appropriate. Thus, by Order No.
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PSC-01-0228-PCO-TL, issued on January 23, 2001, the hearing was
cancelled and the parties were directed, instead, to file briefs.

At the issue identification meeting held on November 6, 2000,
the following issues were identified:

1. Is BellSouth’s interest charge of 1.50% on unpaid balances, as
filed in T-991139, a rate element of an existing service that
is subject to the provisions of Section 364.051(5) {a), Florida

Statutes?

2. Is the interest charge filed by BellSouth in T-991139 a “new
service” for the purposes of Section 364.051(5) (a), Florida
Statutes?

3. Does BellSouth’s tariff filing (T-991139) violate Section

364.051(5) (a), Florida Statutes? If so, what amount needs to
be refunded, and how should the refund be determined and made
effective?

As laid out, we find that Issue 3 is broad enough to allow us also
to address both Issues 1 and 2 under it. We find that this is the

most efficient way of addressing the issues in this proceeding.

We are vested with jurisdiction pursuant to Section
364.051(5) (a), Florida Statutes.

BELLSQUTH LATE PAYMENT CHARGE TARIFF FILING

Section 364.051 (5) (a), Florida Statutes, allows
telecommunications companies subject to this section to maintain
tariffs for their nonbasic services with us. Changes to these

tariffs are presumptively valid and become effective with fifteen
days’ notice. The key provision of Section 364.051(5) (a), Florida
Statutes, states that rate increases:

for any nonbasic service category shall not exceed
6 percent within a 12-month period until there is another
provider providing local telecommunications service in an
exchange area at which time the price for any nonbasic
service category may be increased in an amount not to
exceed twenty percent within a 12-month period, and the
rate shall be presumptively valid.
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BellSouth has been a price-regulated LEC since January 1, 1996, and
thus is subject to Section 364.051(5) (a), Florida Statutes. Until
this filing, BellSouth had charged both residential and business
customers a late payment penalty fee of 1.50% on any unpaid balance
greater than $1.00. BellSouth called this late payment penalty fee
a “late payment charge.” Prior to thisg filing, BellSouth’s late
payment charge was classified in the miscellaneous nonbasic
services basket. Now, BellSouth’s late payment penalty consists of
a fixed rate of $1.50 and $9.00 for residential and business
customers, respectively, and a 1.50% rate applicable to any unpaid
balance in excess of $6.00. However, BellSouth distinguishes the
two late payment penalties {(the fixed and percentage rates) for
purposes of monitoring compliance with Section 364.051(5) (a),
Florida Statutes. Although the flat charges are included in the
miscellaneous nonbasic services basket, BellSouth contends that the
1.50% interest charge applicable to any unpaid balance in excess of
$6.00 is not subject to Section 364.051(5) {(a), Florida Statutes.
Alternatively, BellSouth suggests that should we rule that the
interest charge 1is subject to Section 364.051(5) (a), Florida
Statutes, then we should find that the interest charge is a new
service and, therefore, is exempt from the miscellaneous services
basket calculations. '

At the crux of this proceeding is the question of whether
Bellsouth’s change of the name and threshold level for a given
penalty fee can exclude the revenue realized from this penalty fee
from being considered part of BellSouth’s telecommunications
services revenue, even though BellSouth’s ccre business is 1in
telecommunications services.

Arguments

In its brief, the Office of Public Counsel representing the
Citizens of Florida (OPC}, assert that BellSouth has assesged a
1.50% monthly fee on a customer’s unpaid balance in excess of $1.00
for approximately thirteen vyears. OPC argues that BellSouth’'s
tariff revision of July 9, 1999, created a “new” monthly charge of
1.50% on an end user’s unpaid balance in excess of six dollars and
named it an interest charge, in addition to the new fixed charge of
$1.50 for residential customers and $9.00 for business customers.
OPC further argues that “except for the new name and threshold
amount, this 1.5% charge on late payments is identical to the late
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payment charge that had been in existence for approximately
thirteen years.”

In its brief, OPC state that although Chapter 364, Florida
Statutes, does not define the term “service,” Section 364.02(11),
Florida Statutes, states that the term “service” should be
construed in its broadest and most inclusive sense. OPC contends
that the 1995 re-write of Chapter 364, Florida Statutes, does not
provide the slightest hint that it was the legislative intent to
exclude late payment or interest charges from any form of price
regulation. OPC asserts that:

[T)he broad and all inclusive construction of the term
"gervice," together with the residual definition for the
term ‘“"nonbasic service," lead inescapably to the
conclusion that the late payment charge, which was in
existence long before the re-write of [Clhapter 364, must
be included in the definition of nonbasic service.

According to OPC, BellSouth had generally treated the 1.50%
monthly charge it assessed customers on any unpaid balances in
excess of &1.00 as a nonbasic service until its proposed
restructuring in 1999. OPC argues that on numerous occasions,
BellSouth continued to assert “that its late payment charge -- a
1.5% charge on unpaid balances in excess of $1.00 -- was a nonbasgic
service.” OPC maintaine that BellSouth itself, in construing the
legislative intent of the 1995 re-write of Chapter 364, Fleorida
Statutes, *. . . declared [that] its 1.5% late payment fee to be a
non basic service.” OPC insists that throughout the entire period
when we worked to implement the new law (the 1995 re-write of
Chapter 364, Florida Statutes), BellSouth represented its 1.50% fee
for late payment as a nonbasic service. OPC continues that even in
June 1997, BellSouth continued to maintain that its 1.50% late
payment fee on unpaid balances in excess of $1.00 was a nonbasic
service, when BellSouth included the 1.50% fee in the miscellaneous
category of the nonbasic services basket in a tariff filing that
sought to increase this fee from 1.50% to 1.63%. OPC further
argues that in its June 1997 filing, BellSouth indicated that the
proposed increase for the late payment charge from 1.50% to 1.63%
was still within the allowable 6% increase to the miscellaneous
nonbasic services category.

OPC argues that regardless of what BellSouth calls it,
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[I]f£ the previous late payment charge of 1.5% on unpaid
balances in excess of $1.00 belonged to the miscellaneous
nonbasic service category, then the so-called new
interest charge of 1.5% on unpaid balances in excess of
$6.00 also belongs to the category, no matter what
BellSocuth calls it.

OPC concludes that the nature of the charge does not change gsimply
because the name is changed.

In its brief, BellSouth argues that its interest charge is not
a “derivative telecommunications service,” and it is not “another
rate element”; instead, it is a fee designed to recover the costs
for the loss of use of monies as BellSouth, American Express or
Ford Motor Credit all impose. Further, BellSouth argues that since
an interest charge 1is a type of service distinct from
telecommunications, it is therefore neither a telecommunications
service nor part of a telecommunications service. BellSouth thus
concludes that "“an interest charge cannot be a nonbasic service
governed by section 364.051(5) (a).”

In its brief, BellSouth states that the interest charge is not
a fee ». . . for a telecommunications service and, therefore, 1is
not subject to Section 364.051(5) (a) as a rate element of any
existing nonbasic telecommunications service covered by the
statute.” BellSouth continues that the statutes define nonbasic
service “as any telecommunications service provided by a local
exchange telecommunications company other than a basic local
telecommunications service, a local interconnection arrangement
., or a network access service.” BellSouth argues that we
previously determined that a service is not a “telecommunications
service” just because it 1is provided by a telecommunications
company; instead, a service is determined to be a
telecommunications service because of its “functional analysis.”!
BellSouth further argues that federal law uses the same functional
analysis to determine whether a service is a telecommunications
service. BellSouth notes that the D.C. Circuit Court ruled that
“' [Wlhether an entity in a given case is to be considered a common
carrier’ and, thus, regulated like a telephone company, turns not

! staff understands BellSouth’s use of the term “functional analysis”

to mean that a service is clasgified by examining its nature and use(s).
(Order No. PSC-96-1545-FOF-TP at 4)
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on that entity’s usual status but ‘on the particular practice under
surveillance.’” BellSouth contends that applying this functiomal
analysis to its late payment interest charge “demonstrates that
BellSouth’s interest charge is not a telecommunications service,”
for the gimple fact that an interest charge lacks the transmission
of information characteristics of a telecommunications service.
BellSouth asserts that “[R]ecouping the cost of the loss of use of
money, whether under a narrow or the ‘broadest and most inclusive’
definition of that term, is obviously not telecommunications.”

BellSouth argues that the late payment interest charge is not
a “fee for any service, new or old, regulated by Section
364.051(5) (a) .” However, BellSouth argues that should we find that
the late payment interest charge is a nonbasic service, BellSouth
proposes that we construe the late payment interest charge as a new
service in the nonbasic services miscellanecus basket category.
BellSouth contends that for us to rule otherwise, we “would work
considerable unfairness on BellSouth, contrary to the directions of
the Florida legislature.” BellSouth states that the late payment
interest charge that it instituted in 1986 was designed to “recoup
the ‘costs of collection’ on delinguent accounts.” However,
BellSouth argues that the restructured interest charge allows
BellSouth to recover “the costs imposed by untimely payment alcne,
such as the cost of borrowing money to meet cashflow needs or loss
of the interest BellSouth could have earned on the money if paid on
time.” Thus, BellSouth asserts that the restructured interest
charge “. . . pays for a new service, loss of the use of money,”
which although different from the late payment charge, yet both
interest charges have a similar trigger -- a customer’s action of
untimely payment. BellScuth contends that the fact that a
customer’s single action triggers two charges is not sufficient
reason to construe the charges to be rate elements of a single
telecommunications service. BellSouth therefore argues that

[B]ecause BellSouth has never previously imposed an
interest charge on late payments, it should be treated as
a new service, even though the imposition of that charge
is triggered by an event that also results in the
imposition of an existing charge, namely the late payment
charge.

BellSouth contends that treating the restructured interest charge
as a new rate element of an existing telecommunications service
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effectively punishes BellSouth for instituting the 1986 late
payment charge.

BellSouth argues that its tariff does not violate Section
364.051(5) (a), Florida Statutes, and that the restructuring of its
late payment charge from a variable to a fixed amount is allowed
under the price cap provisions in Section 364.051(5) (a), Florida
Statutes, for nonbasic services. Therefore, BellSouth argues that
ite restructured interest charge does not violate Section
364.051(5) (a), Florida Statutes, because it recovers the cost of
money and is also governed by the usury laws. BellSouth further
argues that even if we rule that the restructured interest charge
is a telecommunications service, we should nevertheless rule that
the restructured interest charge is “. . . a new service because
Bellsouth has never before imposed a charge based on the costs of
delayed payment.” BellSouth concludes that if the restructured
interest charge is determined to be an unlawful increase to the
nonbagic services miscellaneous basket, BellSouth proposes to
calculate customers’ refunds based on the amounts paid under the
restructured interest charge from August 1999 through the date on
which our decision becomes final and non- appealable BellSouth
states that it will refund each customer

the amount of interest paid during this period. If
possible, such refunds will be made by crediting the
amount of interest charged on the customer’s bill. When
BellSouth cannot provide a refund through bill credits,
it will send the customer a draft for the appropriate
amount .

BellSouth will make such refunds within 120 days of the
date on which the decision of this Commission becomes
final and nonappealable.

Decision

In Order No. PSC-01-0228-PCO-TL, the parties agreed to
stipulate to the facts in this proceeding. Order No. PSC-01-0228-
PCO-TL at 3. Thus, there are no factual disputes between the
parties. Some of the pertinent facts that have been stipulated:
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. In 1986, BellSouth instituted a late payment charge as a
variable amount of 1.50% on all unpaid balances in excess of
$1.00 of a customer’s bill.

. In 1596, BellSouth represented to staff that its Late Payment
Charge belongs in the miscellaneous basket of the nonbasic
services category.

. Although the filing was later withdrawn, in 1997, BellSouth
filed a proposed tariff revisgion to increase its Late Payment
Charge from 1.50% to 1.63%. BellSouth represented this
proposed filing as revisions to its miscellaneous basket of
the nonbasic services category.

. In 1999, BellSouth filed a tariff revision to restructure its
Late Payment Charge into a fixed rate of $1.50 and $9.00 for
residential and business customers, respectively, and a
variable rate of 1.50% on all unpaid balances in excess of
$6.00.

The question remaining before us is how Section 364.051(5) (a),
Florida Statutes, applies to BellSouth’s 1999 tariff filing that
restructured its 1986 Late Payment Charge. BellSouth has
represented that the 1986 Late Payment Charge belongs in the
miscellanecus basket category of the nonbasic gerxvices. However,
with BellScuth’s restructuring of the 1986 Late Payment Charge into
fixed and variable charges for both residential and business
customers, BellSouth now contends that the variable percentage
charge should not be included in the miscellaneous basket of the
nonbasic services category; thus, it is not subject to Section
364.051(5) {a), Florida Statutes.

BellSouth argues that Section 364.051(5) {(a), Florida Statutes,
is not applicable to the new interest charge and would have us
believe that the restructured interest charge 1is not a
telecommunications service. BellSouth argues that “[T]lhe interest
charge pays for a new service, loss of the use of money "
However, we find that the term “service” should be construed in the
“broadest” sense of the word. We find that BellSouth’s interest
charge is a "“service” that BellSouth renders to its delinguent
telecommunications customers. We believe that through the use of
its interest charge, BellSouth is able to keep these delinquent
customers as telecommunications subscribers. The alternative is
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for BellSouth to terminate the accounts of all delinguent
customers. We find that the interest charge 18 a “service”
BellScuth renders its delinquent customers for carrying their
unpaid balances. In turn, BellSouth uses the realized revenues to
offset the loss of use of the unpaid monies.

We note that BellSouth argues that the interest charge *.
lacks the characteristic - the transmission of information - found
in the other services regulated as telecommunications services

under the price cap statute.” However, we conclude that a
functional analysis of the interest charge, based on its nature and
use, shows that it 1is assessed on a customer’'s use of

telecommunications service with the desired result being to improve
cashflow for BellSouth’s telecommunications services’ operations.
We believe that absent BellSouth’s core telecommunications
operations, BellSouth would not have the ability to assegs this
interest charge on its customers. Therefore, we conclude that the
restructured interest charge is a derivative service stemming from
BellSouth’s telecommunications operations. We find the revenues
derived from the interest charge shall be construed as part of
BellSouth’s telecommunications operations. As such, this revenue
shall be included in the miscellaneous nonbasic services category
along with the fixed rated Late Payment Charge.

BellSouth further asserts that if we conclude that the
restructured interest charge is a telecommunications service, it
should be congidered a new service for purpoges of price-cap
treatment. For monitoring compliance with Section 364.051(5) {a),
Florida Statutes, revenues for a new nonbasic service are excluded
from the basket calculation for the first twelve (12) months that
the service is offered. Thereafter, these revenues become part of
the basket’s benchmark revenues. However, in filing its tariff
revision to restructure its Late Payment Charge, nowhere in that
filing did BellSouth ever indicate that it was introducing a new
service in the form of an interest charge. Instead, BellSouth
stated that

[Tlhis tariff will revise the Late Payment Charge for
Florida subscribers. Effective August 28, 1999, the Late
Payment Charge for residence subscribers will be $1.50
plus an interest charge of 1.5 percent on the unpaid
balance. Also, effective August 28, 1999, the Late
Payment Charge for business subscribers will be $9.00
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plus an interest charge of 1.5 percent on the unpaid
balance.

See Attachment - A, Letter. (emphasis added) . BellScuth
represented this filing as a mere tariff revision simply intended
to restructure its Late Payment Charge into a flat charge and a
variable percentage rate of 1.50%. In numerous places in that
filing, BellSouth represented the interest charge to be in addition
to the fixed rate using words like “plusg,” and “will add an.” Sege
Attachment - A, Letter and Executive Summary. In the revised
tariff pages, BellSouth indicated that the interest charge was a
change in regulations or tariffs, using the tariff revision symbol
of “C,” as opposed to a tariff revision symbol of “N,” which
denotes a new rate, regulation or text. See Attachment - A, Third
Revised Page 19.

We are not convinced that the revised interest charge is a new
service. Even if the interest charge ig intended to recover the
cost of money, this by itself is not sufficient to make the revised
interest charge a new service. To be classified as a new service,
the interest charge will have to service a “concern” or “igsue”
that BellSouth has never addressed. This is not the case, because
the 1986 Late Payment Charge was aimed at recovering “. . . the
costs associated with administering the collection process L
on a customer’s delinguent account. Similarly, the new interest
charge is aimed at recovering “. . . the cost of money agsociated
with delinquent payments.” It is clear that both the 1586 Late
Payment Charge and the 1999 new interest charge are associated with
delinquent customer’s accounts. Thus, we believe that the new
interest charge is an expansion of BellSouth’s 1986 late payment
fee, as stated in BellSouth’s July 6, 2000, correspondence to Mrs.
Bayo. This correspondence reads in part:

on July 7, 1999, BellSouth filed a tariff restructuring
its late payment charge and adding a new interest charge.
gspecifically, BellSouth restructured its 1.5% late
payment charge to a flat rate fee of $51.50 for residence
customers and $9.00 for business. The tariff was further
revised so that the late payment charge would apply only
to past due accounts greater than $6.00. A new charge of
1.5% was added as an interest charge to recover the cost
of money associated with delinquent payments. The
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interest charge is applied only teo pagt due accounts
greater than $6.00.

(emphasis added). We observe that although BellSouth argues that
the fixed rate Late Payment Charge and the new interest charge are
separate charges in its July 6, 2000 correspondence, BellSouth
represented to us that both the fixed rate Late Payment Charge and
the new interest charge are applied to a customer’s past due
account over $6.00.

Comparing the structures of the 1986 Late Payment Charge and
the 1999 Late Payment Charge, the charges in both filings are
triggered by a customer’s non-payment of telecommunications
services. Thus, we do not find that either of the rate elements in
the 1999 filing constitutes a new service; instead, BellSouth has
merely introduced a new method of assessing a penalty on late
payments.

Using BellSouth’s calculations in this £iling, the revenue
impact of the restructure to a fixed late payment penalty (i.e.,
$1.50 Late Payment Charge for residential and $9.00 Late Payment
Charge for business customers) increases the miscellaneous services
basket by 5.01%. See, Attachment - A, Price Out. We note that the
revenue impact of the 1.50% interest charge (that BellSouth argues
should not be included in the basket calculation) is approximately
10 times the fixed Late Payment Charge. See, Attachment - A,
Executive Summary. At this rate, the effective price increase to
the Miscellaneous Services Basket is in excess of 50%. We conclude
that absent the separation of these penalties as BellSouth contends
is appropriate, BellSouth is clearly in violation of Section
364.051(5}) (a), Florida Statutes, and Order No. PSC-96-0012-FOF-TL,
issued January 4, 1996.
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Current Proposed Change in % change
Basket Basket Basket in
Revenue Revenue Revenue Basket
Revenue
Rate Element %%ﬁ o ’ St s 3 S g
Miscellaneous Basket $44,808,752 $44,808,752 0
1986 1.50% LPC (on 0 ($30,258,230) {$30,258,230)

unpaid balances
greater than $1.00)

—

1999 Fixed LPC 0 32,500,923 32,500,923
({Res. & Bus.)

Sub-Total {(per $44,808,752 $47,051,445 $2,242,693 5.01

L e AT N TRy
A by
] I \?‘?‘{_}- 5

R AN PN

1999 1.50% Interest 0 23,636,356
Charge (on unpaid
balances greater than
$6.00)

"

(Basket) @Grand Total 544,808,752 $70,687,801

We agree with BellSouth that revenues from new services are
not initially included for purposes of basket monitoring. However,
the new interest charge is an expansion of BellSouth’s 1986 Late
Payment Charge, intended to recover the loss of the use of
customersg’ unpaid monies. Therefore, we find that BellSouth’s
tariff restructuring adds another rate element (i.e., the
percentage interest charge in addition to the “fixed dollar”
charge) to the existing late payment charge, and shall not be
construed to be the same as introducing a new telecommunications
service. Thus, the reclassified 1.50% interest charge (which was
formerly the Late Payment Charge) results in an increase in late
payment revenues, regardless of what it is called, and shall
therefore be included in the basket calculation.
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We agree with OPC that since the 1986 Late Payment Charge
belonged in the miscellaneous services basket, then the
restructured interest charge should likewise be so classified,
regardless of what it is called. We again observe that BellSouth’s
filing to restructure its Late Payment Charge lacks the necessary
tariff revisions symbol which would indicate that BellSouth had
intended for the restructured interest charge to be construed as a
new service. See, Attachment - A, Third Revised Page 19. Indeed,
BellScouth’s tariff filing appears to indicate that BellSouth
intended for this tariff filing to be a tariff revision to “add” a
new rate element to the existing late payment penalty charge. See,
Attachment - A, Executive Summary. Therefore, we find that the
record does not support BellSouth’s assertion that its restructured
interest charge is not a part of BellSouth’s late payment charge.
We believe that the restructured interest charge is not a new
service; instead, we conclude that the restructured interest charge
ig another rate element of BellSouth’s late payment penalty fee
structure, even if designed to recover a different cost than the
fixed rate Late Payment Charge. Thus, we find that since the 1986
late payment charge belonged in the misgscellaneocus services basket
for purposes of wmonitoring compliance with Section 364.051(5) {(a),
Florida Statutes, the new rate element shall likewise be included
in the miscellaneous services basket. We agree with OPC that the
“nature of the charge does not change simply by changing its nawme.”

Looking at BellSouth’s tariff filing to restructure its 1986
Late Payment Charge as part of the miscellaneous services basket,
it ig obvious that the BellSouth filing is in violation of Section
364.051(5) (a), Florida Statutes. However, the parties seemingly
agree that the fixed rate portion of BellSouth’s Late Payment
Charge restructuring is part of the miscellanecus services basket,
and that it is not in violation of the 6% price increase cap.
BellSouth has proposed that if we find that the new interest charge
on unpaid balances over $6.00 is in wviclation of Section
364.051(5) (a), Florida Statutes, we should allow it to refund the
monies that it has collected as a result of the new interest
charge. OPC did not brief this issue. BAny refunds related to the
Late Payment Charge would be governed by Rule 25-4.114, Florida
Administrative Code, and the tariff provisions that were in effect
at the time of BellSouth’s tariff filing. As a practical matter,
it is nearly impossible to calculate accurately who would be due a
refund based on the tariff provisions in effect prior to July 9,
1999. For example, it would be virtually impossible to estimate
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how many customers have unpaid balances falling within the gap
between $1.00 and $6.00. Therefore, BellSouth has proposed to
refund all the wonies it has collected from applying the 1.50% on
unpaid balances over $6.00, and we find that this is reasonable
since this is the portion of the restructuring that is contested.
Thus, we agree with BellSouth that the refund should be based on ™.

., the amount of interest paid during this period.” Pursuant to
Rule 25-4.114 (1), Florida Administrative Code, we may order refunds
in a manner we deem appropriate. Therefore, we find that

BellScuth’s proposal to refund customers based on all the monies it
has collected from applying the 1.50% on unpaid balances over
$6.00, with interest, is appropriate in this situation.

Based on foregoing, we find that BellSouth’s July 92, 1999,
tariff filing restructured its 1986 Late Payment Charge into fixed
and variable rate elements. We further find that even if the two
rate elements are desgigned to recover different costs with respect
to delinguent customer accounts, the two rate elements together
constitute BellSouth’s late payment charge. Thus, we conclude that
the interest charge is not a “new” service and that the revenues
realized from the interest charge, just like the revenues realized
from the fixed rate Late Payment Charge, belong in the
miscellaneous services basket for monitoring compliance with
Section 364.051(5) (a), Florida Statutes.

Therefore, we find that BellSouth’s tariff filing in T-991139
violates Section 364.051(5){a), Florida Statutes, and that
BellSouth shall discontinue assessing the restructured 1.50%
interest charge on unpaid balances in excess of $6.00 upon the
issuance of the Order. BellSouth ghall refund all amounts
collected through the restructured interest charge of 1.50% on all
unpaid balances in excess of $6.00, with interest, to all affected
customers within 120 days of a final order. We further find that
this refund shall be made in the form of a credit to the customexr’s
bill. Where BellSouth cannot provide a refund through a bill
credit, BellSouth ghall send the customer a check for the
appropriate amount.

Based on the foregoing, it is
ORDERED by the Florida Public Service Commission that

BellSouth Telecommunication’s tariff filing in T-991139 violates
Section 364.051(5)(a), Florida Statutes, and that BellSouth
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Telecommunications, Inc. shall discontinue assessing the
restructured 1.50% interest charge on unpaid balances in excess of
$6.00 upon the issuance of this Order. It is further

ORDERED that BellSouth Telecommunications, Inc. shall refund
all amounts collected through the restructured interest charge of
1.50% on all unpaid balances in excess of $6.00, with interest, to
all affected customers within 120 days of a final order. It is
further

ORDERED that thig refund shall be made in the form of a credit
to the customer’'s bill. Where BellSouth Telecommunications, Inc.
cannot provide a refund through a bill credit, BellSouth
Telecommunications, Inc. shall send the customer a check for the
appropriate amount. It is further

ORDERED that Attachment A is attached to this Order and
incorporated herein.

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission this 30th
day of August, 2001.

! ’
BLANCA S. BAYO, Director

Division of the Commission Clerk
and Administrative Services

(S EAL)

PAC



ORDER NO. PSC-01-1769-FOF-TL
DOCKET NO. 000733-TL
PAGE 17

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1}, Florida  Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
the Commission Clerk and Administrative Services, 2540 Shumard Oak
Boulevard, Tallahassee, Flcorida 32399-0850, within fifteen (15)
days of the issuance of this order in the form prescribed by Rule
25-22.060, Florida Administrative Code; or 2) Jjudicial review by
the Florida Supreme Court in the case of an electric, gas or
telephone utility or the First District Court of Appeal in the case
of a water and/or wastewater utility by filing a notice of appeal
with the Director, Division of the Commission Clerk and
Administrative Services and filing a copy of the notice of appeal
and the filing fee with the appropriate court. This f£iling must be
completed within thirty (30) days after the issuance of this order,
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The
notice of appeal must be in the form specified in Rule 9.900(a),
Florida Rules of Appellate Procedure.
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BeliSouth Telscommunications, Inc. 350 224-7798 Marzhail M. Criser, Ul
Suite 400 Fax 850 224-5073 Regulatory Vice Presidem

150 South Monroe Strast
Tallahasses, Flonds 32301-1556

1-991139
July9, 1999 RECE'VED

Mr. Walter D'Haeseleer JUL 0 9 1999
Director, Division of Communications

Flonda Public Service Commission

2540 Shumard Oak Boulevard CMU

" Gerald L. Gunter Building, Room 270
Tallahassee, Floridl_32399-0850

Dear Mr, D'Haeselcer:

Pursuant 10 Florida Statute 364.051, we are filing a revision to our General Subscriber Service Tariff. Following are

the affected pages. :
General Subscriber Service Tariff 4

Section A2 - Third Revised Page 19
. - Second Revised Page 20

te Line Servic

Section B2 - First Revised Page 14 =
This taniff filing will revise the Late Payment Charge for Florida subscribers. Effective August 28, 1999, the Late
Payment Charge for residence subscribers wail be $1.50 plus an interest charge of 1.5 percent on the unpaid balance.
Also effective August 28, 1999, the Late Payment Charge for business subscribers will be $9.00 plus an interest -
charge of 1.5 percent on the unpaid balance.

The following artachment provides additional supporting and explanatory information for the proposed tariff
revision. Thbe amachment constitutes a comprehensive package which fulfills the basic requirements for supponing
data specified in Chapter 25-9 F.A.C, ’

Attachiment A - Executive Summary

Acknowledgment, date of receipt, and authority number of this filing are requesied. A duplicate lenter of transmittal
is attached for this purpose.

Your consideration and approval will be appreciated.

Yours very truly, _ . At N
ﬁfw / i// b 72
Regulatory Vice President )

Attachments

-19-
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T-991139

BeliSouth - Florida
Attachment A
Page | of |

EXECUTIVE SUMMARY

Introduction

This tariff-filing will revise the Late Payment Charge for Florida subscribers effective August 28, 1999.
There will be no changes to the Late Payment Charge for county and municipal governments that will
remain at one percent.

Description of Proposed Tariff

Effective August 28, 1999, the proposed tariff will change the Late Payment Charge for residence
subscribers to $1.50 and will add an interest charge of 1.5 percent on the unpaid balance. It will also
change the Late Payment Charge for business subscribers to $9.00 and will add an interest charge of 1.5

_percent on the unpaid balance. The other tariff reguliations for the Late Payment Charge will remain
unchanged. Currently the Late Payment Charge is applied on unpaid balances greater than $1.00. Under
the proposed tariff, the Late Payment Charge and interest charge will only apply on unpaid balances
greater than $6.00.

Revenue/Cost Information

The Company estimates a total incremental Late Payment Charge revenue of $2,242,693 per year which
is within the six percent increase allowed for the Miscellaneous Service Basket. The total incremental
revenue as a resuit of the new interest charge is estimated to be $23,636,356.

-20-
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B S I 1

Dkt. No. 000733-TL
August 2, 2001

-
BELLSOU I GENFRAI SUDSCRIMER M-RVICE TARIMF T 9‘&1“ ;,.2,,“,;,“, Puge 19

TELFECOMMUNICA HONS, INC.

Cancls et ey, Paye 1§
’ FLORINA T Secon, e
ISSUED. Mevenmer 221999~ - o . FFFECTIVL, b t008
BY- Joscph P. Lacher. Provdent -1 LEGISLATIVE FOKMAT PAGE

Miean, Florida e — UU; 24 5%

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Cont'd)
A2.4) Paymnent fur Jervice (COAL'A) -

C.  Effsctive Aypyst 28, 1999, a A-1.a1e Payment Charge of $1.30 plus an interest charge of 1.50 pervent up the ynnaid halance LC)
exceeding $4 00 for readenee subscribery yad o Lak Paymem Charag of §9 00 pluy gn intgrest charge of 1.8 perecntaon the
vnpwid balaney exseeding $0.00 fo Lupiaa subsenibery will he applied W ewch sybscriDers cwsbaeness bill, (ncluding
amounts billed in accondunce with the Company's Billing and Cullections Scrvices TanfT) when the previaus month's bill has
not been paid in full prior to the neat billing date. Ihe 1.59 pervent nterem charge is wpplicd 1o the wial unpuid amount
( 1‘, caried tforward and is included in the total amount due on the current bill. This Turiff shail apply 0 federat and wate

n
12 % government pursuant to existing sisiutcs applicahle 10 those govermmental entitics. Effcctive January 1. 1992, county and
- nunicipal governments will be assessed a | percent 1.aie Puyment Charge in accordunce with the provisions of the Flonda
) £ Prompt Payment Act, Scction 218,70-218.79, Flanda Statutes, .
£ D.  Should service be suspended for nonpayment of charges, It wiil by restored only as provided under "Restorution Charge” in

Secrion Ad, of this anfl,
®
E. When the service has been disconnected for nenpayment the wrvice agreement 1s considered “1¢ have been terminated.

Recrtablisthment of scrvice may be made only upon the cumvuun ol 8 itew ervice agreoment whieh % 3ubject 10 e
provisions of this Tariff. )

F. In ity discretion, the Company may resinre of reestablish scrvice which hay been susponded or disconnected for nonpayment of
chwrges. prior 10 naymemt of all charges Jdue. Such restoration or reestsblishment shall not be cunsirucd nt & weiver of any
nghtt to susperdd o disconnect service for nonpayment of any such or othcr charges dus 9nd unpaid of for the violation of the
provisions of ths Tanff, nor shall the failurc to suspend uf disconnect service for nonpayment of "any pist due acoumt of
accounts OPCTAIC 38 3 waiver ur cxtoppel 10 suspend of disconnet scrvice for nonpayment of such account or of any other past
Jue sccount.

G. Bills for service shall not be considerad delinquent prioe to the expiration of fifieen days from the datc of mailing ur dehivery

. by the company. However, the compuny may demand immediale payment undes the following circumstanee::
1. Where servicg 13 IcTminated or abandoned

2. Where wl service is two times grealer than the subncriher's average usage a refiecied on tha monthly bilis for the three
months prior o the current bill or. in the cuse of a now cudtomer who has bocn recciving service lur less than tour
munthe, where the toll servicw (o twias the eatimatcd monthly 100} scrvics.

3. Whery the Company has rewson to believe that a businesy subscriber is about-1o go oul af business or that bankruprcy 15
immineni for that subscribes.

H. Volt Credit Limit (1C1.)

Toll Credit |.imit (TCL} 15 an interim phase of 1ell denial in licu of local service deniat. 1t affers subscnibers the uption of tal)
restriction while puying a deposit or an ovenjue bill balance on an instaliment busis.

1. (LELETED) LD
2]. Vhe ol Credit Limit process shall upply for subscrihers reyuesting ncw scrvice with no outstending bill balanced, 2,
subscribers requesting new scrvice with unpuid balances from previous service. nd for Sxisting subserhory with overdue

outstanding charpes, A
2. New Service With No Qutstanding Charges Far I'revinus Servige

When the Company deemy it nevessary for 2 subegrber raquesting (0w SCTVIGY W Ry g dupusit and e suhscrihq it
unablc 10 pay tha deposit in full, the rubreriber may by ullowed ta pay the deposil in up W four (4) ingalhingats o the
subscriber agrees 10 & full toil restriction of the servive, 8t no charge. untit the dopesit 1s paid in foll.

An amangement may hc made 10 waive the depenit if the subscriber chooses ta have a-ull 1wl restriction on the
requasied scrvice until satisfaciory crestit hwa heen sutahliched.

b.  New Servicc With Outstanding'Charges For Previous Senvice
Residenee subseribers requosting new service who have outsanding charges [rom provious <crvice with the
Company, which have not yet hesn relerred (o an outuds coliccuon sgency. will be allowed 1 scicut full il
restriction of the service until the charges are paid in full.  Ihese subscribers can make arcanguments to puy the
charges in up 10 four instaliments.

-21-
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ATIACHMENT A
Dkt. No. 000733~-TL
August 2, 2001
BF1.LSOL TH GUNURAL SHRSCRIBK W SERVICK 1 ARJFE Scond vl age 30 -
TLLECOMMUNIC & FIONS, (NG, . _—Tm:: Vb ;-::: Eg
FLORIDA E_._Az.mﬁ
[SSUED" senwddtosie Jua § - . l'm-':crnvz-'-'it-a.u.hu.
BY: Joseph P. Locher, Uresident « “ LEGISLA rive: FORMAT PaGi o
Miam, Florida - - - 3:/ l} o ‘f lﬁ

A2. GENERAL REGULATIONS

A2.4 Paymant Arrangements and Credit Allowances (Cont'd)
A2.4.3 Payment for Scrvice (Conr'd) :
H. Toll Cregu Limit (1L} (Conrd)
L2, (Cant'd
< E.ﬁm’n. Servies

theit local wervice if they cleet (o have o full 1) restnction plocad on their existing servacy, o an charge. wasil the
vharyes are paid. Those wosenbers may uTnge W pey the outstanding balance in up to tour smyiniment paymengs

A2.4.4 Allowanca for Service Ontages

When the use of service or facilives fumished by the Coampany hernmey unsvailable due 1o My cuue other than the
negligence or willful set of the fubscriber ar the fwiure of ta: tacslities pravided by the subsweniber, a po s adjusiment uf the
fixed monthly charges snvoived wilf be allowed, fur the service and facilities rendered urelesy and innperrtive by rcawn of the
WIViCE Sulige dunng the time the VULAgC CODLINUGY iR excany of YWChty-thur hours from the time 1t i« rponed 1 o detectod
by the Uompany, shcaps us othereia spocified iu thix 1anil, The adjuament shall not be wppiadts i ihe time that the

Hs3 ¢

n

S

-

t)

Company siands ready to fenais the service and the wbtcrihor does not provide secets tg (he Compeny liv weh resioration

work. L'or the purpose of adminiswering this regulation, Erery monih is comyidercd 10 have thiry daye,
A2.4.5 Pravitian far Certnin Local Toxes snd Foes
When a municipaiity or political subdivision of the ute vharges the Company any license. accupativnal. franchise. nspection

When the Company by virue of ity pli with ¢ wuivipsd or COUNTY OTGIRANCE. INCUPT SIgMIcant LIt That would not
utherwise normally be incurved. all such costs shall be billed, inwiir oy practical, pro Mata, per exchange dccusy fine, (0 thote
subscribess receiving exchange service within the municipslity or county as pant of the price for wnchange wrvie,

shatl be applicd. ‘e
Charges for permitg, heornes or fey equired by goveming autharities for installing any telenhone wire in o building wiil be
hilted by the Uompuny 1o the reyuesting party, :

A2.4.7 Reserved for Future Use

AZ.4.8 Variabie Term Payment

A. I the cvent that uil or any pan of the wervics is disconmecied o the cuslomer's fequest priof o the expirmion of any elevicd

Payment perind of grester an une manth's durstion, tha vusiamer wiil be required m pay the applicable iepmnation charge
staicd in the Access Service Tanfl, the Privatc Line Service Varitf and this Tarit. the wnff provicong soncaming wnningtion
liabylity shalf be napplicable to any stute, county, or munivipal povernmenta) entity when thene is in efet s o result of
#uon hy such entity amd trough 3 duly constnsed legislative, adminisirative. or executive body: .
L ausung:
2. anondinence:
1 u policy dimetive; or
4 aconmimnional peovision
which rextricis or prohihits un additionat conirsctual payment for virly Icrmination of a comract By any such cntity, or ngeney
thereot, due 1 an unsvailability of funding. When scrvice is Buing provided ang tunding 1o the governmeniai entity fie <uch
Mrvice hevomes unavaiiabie. the Rovemnmental entity may canvel (e service without additional puyrmeat shliguiion. ’
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H.L

nri L$0U‘lll PRIVATE [.LINE SERVICES | ARJFY -, &”‘;J |
TCLECOMMUNICALTONS, INC. = g:zr:rr::agc. :: l

FLORIDA £G fuanyels Ongingl Pags
ISSUED: larby=r TOW . LEGISLATIVE FORMAT PAGE PIFECHIVE
BY. Juscph P. Lacher, Previdew’-IL - e——— -+ darbypptot 304

Miami, flarida

B2. REGULAT]ONS’"

B2.4 Payment Amngamonts and Credit Allowances (Cont'd)

B2.4.1 Payment of Charges and Deposits (Cont'd)

8

D.
E.

Applicants for service who have nw accoumt with the Company or whose financisi mpons;baluy iy not 4 maner of gonersl
knowledge. (n3y be reguired W muke an sdvance payment 31 the ume an application (o servics 1» placed with the Company.
cqual to the sarvice connection or inswailation charges. (f appicasie, and ol Icsat one month's charges tor the SCrvice provided.
In addition. where (he furnishing of scrvice involves an unusual invesiment, applicants may be required to nake payment in
advance of such portion of the cxrimazed cost of the installalion uf construction as is 1o be bame Ay them. | he amount ol the
adn:::d cuvment 15 credited tn the customer's accoumi ms apphyng 10 any indehienanses of the, customer for the servicy
furny

The Company may. in order 10 saleguurd its intcrests, require an applicant or customer 1o make such depurnt ws the Company
dccms suitabie 10 be heid by the Company as a puarantee of the payment of shugﬁ. The fact that a Jeposit has heen mage in
Ao way relicves the applicant or customer from complying with the Company's regulations as to advance payments or the
prompt puyment of bills on presentation. At such ume us the scrvice 15 terminated the amount of the depnsit i credited to the
LUSLOMICT'S account and any credit balance which mauy reman is refunded. At the option of te Company such 4 deposit may be
m!unded in all or pary or credited 0 the customer o any timw: priot s the wrmination of thg servict. in vam of a cash deposi,
interest is paid at the rate of 6% per annum to begin and run froun the date said deposit is mixte cxcept that, no interest xhall
apply on a deposat unleas the deposit and the scrvice have bewn m existenca for u cuntinuuus period of six montha. .
Ihe Cuompuny rescrves the right to increase the deperil revpiremant when in e dgment the eonditinne juctity such atinn
Effective April 1. 1996, a charge of $20.00 or § percent of the face value of the cheek, whichever 15 preater, will uwly
whenever s check or draft presentad for payment for scrvice i3 aolL sccepted by the institution on which it 15 writien.>-'Far a
cheek or drafl written prioe 10 this date, 8 charge of $15.00 will apply.

Effscive Augxat 23, 1999, s A Latc Payment Charge of i.l.:_.rvlu.un_mm.sm:_uu,i nrﬂ-tﬂl un the yz\m'd_m:ms
exceeding $8.00 for residenca subscribers and s Latc Pavment Ch f §9.00 1 1.3 percent on the
unpaid baiance cxceeding $4.00 for businesy subseribers wil] be applied 3- WW 10 cach SUDCHIDCT's Gwibeumery bill

when tw previvus ity bill (including wmourts billed 1 sccorgance with the Company's DiNling and Callections Services
TaniD has not been paid in full prior 10 the next billing dwe. The L3 1-42%poreent interew charge 1 apphed 10 the ol
unpaid amount carried forward and 1§ included in the totsl amount due on the cummeny bill. 1ate puyment charges w
governmentd cntities shatl be the maximum sllowed by law but no more than 1.0 pereens 3-H3%4 per month.

At the aption of the customer, all nonrccurting charges associawed with an order fm' service may he hillad over a thres maonth
period subject to the following: .

- 3% of tw 1018l noarecurring charges will he hilicd in the flrt monthly billing penoxd afuer the charees are -murred
and 25% of the 104af nonrecurting charges plus an Extended Billing 1*1an Charge will be h:lled 1n each of the loilowing
wo manthly biling periods.

- Ihe Eatended Billing Plan Charge in calculated af a rate ol 1.0% per month or 12% unnusily, un the unbilled balance
of the nonrecurming charges.

- If the customer disconnects service hefore the expinstion of 1he plan norind, alt unbilicd charges plus the bxiended
Hilling Plun charge. if spplicable, will he inctuded in the final bill renderod.

- If the customer fails 10 make any of the payments privr 10 the next billing-date these luic pl}mcm charges as specificd
in F. preceding will apply.

- Noto-bH——Tent-ii-shown & Row—duo-to roimmie-of H—asifl-Santisntbig-chingeo—a—r oo Sopuldtons
WO Made WHA-LMA-RHag
Nete | 3: Nonpayment of this charge will nut conshitute sulficient causs for inwtuphion or caneellation
of scrvice.

-23-
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF - Ithrd Revised Page 19

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: July 9, 1999

BY: Joseph P. Lacher, President -FL
Miami, Florida

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Cont'd)
A2.4.3 Payment for Service (Cont'd)

C.

D.

Effective August 28, 1999, a Late Payment Charge of $1.52 plus an interest charge of 1.5 percent on the unpaid balance
exceeding $6 00 for residence subscribers and a Late Payment Charge of $9.00 plus an interest charge of 1.5 percemt on
the unpaid balance exceeding 56.00 for business subscribers will be applied 10 each swbscriber's bill, (including amounts
billed in accordance with the Company's Billing and Collections Services Tariff) when the previous month’s bill has not been
paid in full prior 10 the next billing date. The 1.5 percenu interest charge is applied 10 the total unpaid amount carried forward
and is included in the total amount due on the current bill. This Tariff shall apply to federal and state government pursuant to
existing statutes applicable to those governmental entities. Effective January 1. 1992, county and municipal governments will
be assessed 8 1. percent Late Payment Charge in accordance with the provisions of the Florida Prompt Payment Act. Sectnon
218.70-218.79, Florida Siatutes.

Should service be suspended for nonpayment of charges. it will be restored only as provided under "Restoration Charge” in
Section A4, of this Taniff,

When the service has been disconnected for nonpayment, the service agreement is considered to have been terminated.
Reestablishment of service may be made only upon the execution of a new service agreement which is subject 10 the provisions
of this Tariff.

In its discretion, the Company may restore of reestablish service which has been suspended or disconnected for nonpayment of
charges, prior to payment of all charges due. Such restoration or reestablishment shall not be construed as a waiver of any

rights to suspend or disconnect service for nonpeyment of any such or other charges due and unpaid or for the violation of the -

provisions of this Tariff; nor shall the failure to suspend or disconnect service for nonpeyment of any past due account or
accounts operate as a waiver or estoppel to suspend or disconnect service for nonpayment of such gccount of of any other past
due account.

Bills for service shail not be considered delinquent prior to the expiration of fifteen days from the date of mailing or dcllvcry by
the company. However, the company may demand immediate payment under the following circumsances:

1.  Where service is terminated or sbandoned.
2. Where woll service is two times greater than the subsctiber’s average usage as refiected on the monthly bills for the three

months prior 1o the current bill or, in the case of a new customer who has been receiving service for less than four
months, where the toll service is twice the estimated monthly toil service.

3. Where the Company has reason to believe that & business subscriber is abowt to go out of business or that bankruptcy is
imminent for that subscriber.

Toll Credit Limit (TCL)

Toll Credit Limit (TCL) is an interim phase of toll deniai in lieu of local service denial. It offers subscribers the option of toll

restriction while paying a deposit or an overdue bill baiance on an installment basis.

l.  The Toll Credit Limit process shall apply for subscribers requesting new service with no outstanding bill balance,
subscribers requesting new service with unpaid balances from previous service, and for existing subscribers with overdue
outstanding charges.

a. New Service With No Outstanding Charges For Previcus Service

When the Combmy deems it necessary for a subscriber requesting new service to pay 4 deposit and the subscriber is
unable to pay the deposit in full, the subscriber may be allowed to pay the deposit in up to four (4) instaliments if the
subscriber agrees to s full toll resmiction of the service, at no charge, until the deposit is paid in full.

An arrangement may be made to waive the depesit if the subscriber chooses 10 have a full toll restriction on the
requested service until satisfactory credit has been established.

b. New Service-With Outstanding-Charges-For-Previous Service
Residence subscribers requesting new service who have outsianding charges from previous .service with the
Company, which have not yet been referred 1o an outside collection agency, will be allowed to select full toll
restriction of the service until the charges are peid in full. These subscribers can make arrangements' to pay the
charges in up to four insiallments,

-24-
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF A

TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: July 9, 1999 EFFECTIVE: July 24, 1999
BY: Joseph P. Lacher, President -FL

Miami, Florida

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and CredIt Allowances (Cont'd)

A2.43 Payment for Service (Cont'd)
H. Toll Credit Limit (TCL) {Cont'd)
1. (Cont'd)
¢. Existing Service
Residence subscribers with overdue bill balances who are unable to pay the charges in full may be allowed to retain
their |ocal service if they elect to have a full toll restriction placed on their existing service, at no charge, until the
charges are paid. These subscribers may arrange to pay the outstanding baiance in up to four installment payments.
A2.4.4 Allowance for Service Outages-
When the use of service or facilities furnished by the Company becomes unavailable due to any cause other than the negligence
or willful act of the subscriber or the failure of the facilities provided by the subscriber, a pro rata adjustment of the fixed
monthly charges invoived will be allowed, for the service and facilities rendered useless and inoperative by reason of the
service outage during the time the outage continues in excess of twenty-four hours from the time it is reported 10 or detected by
the Company, except as otherwise specified in this tariff. The adfustment shall not be appiicable for the time that the Company

stands ready 1o Tepair the service and the subscriber does not provide access 1o the Company for such restoration work, For the
purpose of administering this regulation, every month is considered (o have thirty days.

A2.4.5 Provision for Certain Local Taxes and Fees
When a municipality or political subdivision of the state charges the Company any license, occupational. franchise, inspection '
or other similar tax or foe, whether in a iump sum, or at & flat rate, or based on receipts, or based on poles, wires, conduits or
other facilities, the aggregate amount of such taxes and fees wiil be billed, insofar as practical, pro rata to exchange subscribers
receiving service in the municipality or political subdivision.

A2.4.6 Provision for Certain Local Ordinance Costs
When the Company by vire of its compliance with 2 municipel or county ordinance, incurs significant costs that would not

otherwise normally be incurred, all such costs shall be billed, insofar as pracrical, pro rata, per cachange access line, to those
subscribers receiving exchange service within the municipality or county as part of the price for exchange service.

An estimated monthly amount of such costs shall be billed to the affected subscribers each month and an adjustment to
reconcile these estimates to the actual costs incurred for the six month periods endms June 30 and December 31 of each year
shall be applied

Charges for permits, licenses or fees required by governing suthorities for installing any telephone wire in a buﬂdmg will be
billed by the Company to the requesting party.

A2.4.7 Reserved for Future Use

A2.4.8 Variable Term Payment

A. In the event thet all or any part of the service is disconnected a1 the customer's request prior to the expiration of any selected
payment period of greater than one month's duration, the customer will be required to pay the appiicable termination charge as
stated in the Access Sexvice TanifY, the Private Line Service Tariff and this Tariff. The tariff provisions conceming termination
liability shall be inapplicable te any state, county, or municipal governmental entity when there is in effect, as a result of action
by such entity and through a duly constituted legislative, administrative, or executive body:

{. & stanie;

2.  anordinance;

3. apolicy directive; or

4.  aconstitutional provision .- —— ..

which restricts or prohibits an additional contractual payment for early termination of a contract by any such entity, or‘agency
thereof, due to an unavailsbility of funding. When service is being provided and funding to the governmental entiry for such
service becomes unavailable, the governmental entity may cancel the service without additional payment obligation.
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TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: July 9, 1999

BY': Joseph P. Lacher, President -FL
Miami, Florida

B2. REGULATIONS

B2.4 Payment Arrangements and Credit Allowances (Cont'd)
B2.4.1 Payment of Charges and Deposits (Cont’d)

Applicants for service who have no account with the Company or whose financial-responsibility is not a matter of geners)
knowledge, may be required to make an advance payment at the time an application for service is placed with the Company,
equal to the service connection or instatlation charges, if applicable, and at least one month's charges for the service provided.

-l addition, wheve the fumnishing of service involves an unusual investment, applicants may be required to make payment in

advance of such portion of the estimated cost of the installation or construction a3 is to be borne by them. The amount of the
advance payment is credited to the customer's account as applying to any indebtedness of the customer for the service
furnished.

The Company may, in order to safeguard its interests, require an applicant or customer to make such deposit as the Company
deems suitable to be held by the Company as a guarantee of the payment of charges. The fact that a deposit has been made in

no way relieves the applicant or customer from complying with the Compeny's regulstions as 1o advance payments or the

prompt payment of bills on presentation. At such time as the service is terminated the amount of the deposit is credited to the
customer's account and any credit balance which may remain is refunded. At the option of the Company such a deposit may be
refunded in all or part or credited to the customer at any time prior to the termination of the service. in case of a cash deposit,
interest is paid at the rate of 6% per annum to begin and run from the date said depasit is made except that, no interest shall
apply on a deposit unless the deposit and the service have been in existence for a continuous period of six months,

The Compeny reserves the right to increase the depasit requirement when in its judgment the conditions justify such action.

Effective April 1, 1996, a charge of $20.00 or § percent of the face value of the check, whichever is greater, mll apply -

whenever a check or draft presented for payment for service is not accepted by the institution on which it is written.' Fora
check or draft wrinten prior to this date, s charge of $15.00 will apply. »
Effective Auguss 28, 1999, a Late Payment Charge of $1.50 plus an interest charge of 1.5 percent on the unpaid bnlancc
exceeding 5600 for residence subscribers and ¢ Late Payment Charge of $9.00 plus an inserest charge of 1.5 percent on
the unpqid balance exceeding $6 00 for business subscribers will be applied to each subscriber’s bill when the previous
month's bill (including amounts billed in accordance with the Compeny’s Billing and Collections Services Tariff) has not beeny
paid in full prior to the next billing date. The 1.5 percens interest charge is applied to the total unpaid amount carried forward
and is included in the 1otal amount due on the current bill. Late peyment charges to governmental entities shall be the
maximum sllowed by law but no more than 1.0 perceas per month.
At the option of the customer, ail nonrecurring charges associated with an order for service may be billed over a three month
period subject to the following: .
- 50% of the total nonrecurring charges will be bitled in the first monthly billing period after the charges are incurred, and
25% of the totsi nonrecurring charges plus an Extended Billing Plan Charge will be bitled in cach of the following two
monthly billing periods.
- The Extended Billing Plan Charge is caiculated at a rate of 1.0% per month or 12% annually, on the unbilled balance of
the nonrecurring charges.
- If the customer disconnects service before the expiration of the plan period, all unbilled charges plus the Extended
Billing Plan charge, if applicable, will be included in the finat bill rendered.

- 1f the customer fails 1o make any of the psyments prior to the next billing date these late payment charges as specified in
F. preceding will apply.

Note1:  Nonpayment of this charge will net constitute sufficient cause for interruption or cancellation
of service.
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State: Florida Develop Date 2798
Niscellansous Service Harket Susket Summery of Annual Revenues - .
Run Date : 05731799
WORKPAPER B )
I PRESENT PROPOSED $
b SERVICE 1D SERVICE | REVENUE REVEMULE REVENUE PERCENT
MLMAER : | I0IAL I01AL CHANGE CHANGE
3} ) , (£} “) ) )
2901 RETURNED CHECK/BANK DRAFT - MISC ! 84,343,590 $4,343,59% $0 0.00%
2902 LATE PAYMENT CHARGES - WMISC $30,258,230 $32,500,923  $2,242,693 7.41%
2904 APARTMENT DOOR ANSWERING SERVICES - MISC $24, 089 $24,089 30 0.00%
’ 2905 911 EMERGENCY SERVICE ~ 8A KEY TELEPHONE SYSTEM - BUS OPT SVC $98, 962 398,962 s0 0.00%
: 2906 TELECOMMUNICATION S¥YC. PRIORITY (TSP) SYSTEM - MISC 33,722 $3,722 $0 0.00x
- 2907 AUXILLARY EQUIPMENT - MISC $16,499 316,499 30 0.00x
2908 ENHAMCED 911 EMERGENCY SERVICE - MISC 39,798,050 $9,798,050 $0 0.00%
2909 EQUIPMENT FOR DISABLED CUSTOMERS - OUTRIGHT SALE - MISC $27,742 $27,742 3 0.00x
2910 EQUIPHENT FOR DISABLED CUSTOMERS - MONTM-TO-MOMTH - MISC 332,739 332,739 Ly 0.00x
M EMERGENCY REPORTING SERVICE - MISC 39,520 $9,520 30 ¢.qo0x
" 2912 MISCELLANEQUS EQUIPMENT - MISC $19%4,574 $194,574 30 0.00X
2913 TROUBLE LOCATIOW CHARGE - MISC $1,035 $1,035 30 0.00x
TOTAL $44,0808,752 $47,051,445  $2,242,693 5.01%
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stater Tlorfde —Bevelop Date b0
Niscel lsneous Service Market Bazket Summary of Anmual Revenues Page 1 of 1
_ . Run Date : 05/31799
VOREPAPER A
PRESENT
LINE : YEAR (t)
RESCRIPTICH SOLRCE Aot
1. INITIAL PRICE REGULATION TNDEX 100.0000
2. PERCENT CMANGE ALLOWED 6.0000%
3. NEW PRICE REGULATION LNDEX L1*¢1+12) 106.0000
4,  CURRENT SP) WORKPAPER A 100.0000
S.  CLRRENT SP] LESS THAN OR EQUAL 1O NEW PRI 1ES
6. EXISTING REVENUE COLLMN 3, WORKPAPER § 44,808, 752
7.  PROPOSED REVENUE COLLMN &, WORKPAPER $47,051,445
8. CHANGE IN SPI (L77L6) 1.0501
9. WEM SPI _ (n8*L4) 105.0050
10.  NEM SPI LESS THAN OR EQUAL 70 NEW PRI YES
11, REVENUE AVAILABLE FOR ADJUSTMENT @ (3N9) - 1) $445,832
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