FLORIDA PUBLIC SERVICE COMMISSION
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VOTE SHEET
SEPTEMBER 4, 2001

RE: Docket No. 011125-WS - Complaint by Harold Shriver against Terra Mar
Village Utilitiesg, Inc. in Volusia County.

ISSUE 1: Has the complaint by Harold Shriver against Terra Mar Utilities,
Inc. been resolved, and should this docket be closed?

RECOMMENDATION: Yes. The complaint by Harold Shriver against Terra Mar
Utilities, Inc. has been resclved in that the utility has reconnected the
customer’s water service as of May 22, 2001, without charging the $15
reconnect fee, the utility has agreed to waive bagic water and sewer
charges during the entire course of this investigation (September 2000
through May 2001) with regular billing to commence as of June 1, 2001, and
because staff believes that there are no outstanding matters that remain in
dispute. Moreover, because no further action is necessary, this docket
should be closed.
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