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Vice President and General Counsel, Southeast
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201 North Franklin Street (33602)
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Tampa, Florida 33601-0110
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September 12, 2001
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Re: Docket No.
Petition for Approval of Section 252(i) Adoption of the Terms of the
Interconnection, Resale and Unbundling Agreement Between Verizon Florida
Inc. and Empire Telecom Services, Inc. n/k/a LecStar Telecom, Inc. by

QuantumShift Communications, Inc.

Dear Ms. Bayo:
Please find enclosed for filing an original and five copies of Verizon Florida Inc.’s
Petition for Approval of Section 252(i) Adoption of the Terms of the Interconnection
Resale and Unbundling Agreement Between Verizon Florida Inc. and Empire Telecom
Services, Inc. n/k/a LecStar Telecom, Inc. by QuantumShift Communications, Inc.
Service has been made as indicated on the Certificate of Service. If there are any

questions regarding this matter, please contact me at (813) 483-2617

Very truly yours

6w Klmberly Caswell
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Docket No. (D1 1196 "TP

Filed: September 12, 2001

In re: Petition for Approval of Section 252(i) )
Adoption of the Terms of the Interconnection, )
Resale and Unbundling Agreement Between )
Verizon Florida inc. and Empire Telecom )
Services, Inc. n/k/a LecStar Telecom, inc. by )
QuantumShift Communications, Inc. )

)

PETITION FOR APPROVAL OF SECTION 252(i) ADOPTION OF THE TERMS OF
THE INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT BETWEEN
VERIZON FLORIDA INC. AND EMPIRE TELECOM SERVICES, INC. N/K/A LECSTAR
TELECOM. INC. BY QUANTUMSHIFT COMMUNICATIONS, INC.

Verizon Florida inc. (Verizon), formerly GTE Florida Incorporated, files this petition
before the Florida Fublic Servjce Commission (Commission) seeking approval of
QuantumShift Communications,' Inc.’'s Section 252(i) adoption of the terms of the
interconnection, resale and unbundling agreement between Verizon and Empire Telecom
Services, Inc. n/k/a LecStar Telecom, Inc. The agreement, which was approved by the
Commission by Order No. PSC-01-0171-FOF-TP, issued January 22, 2001, in Docket No.
001665-TP, is attached.

Verizon respectfully requests that the Commission approve its petition and that
Verizon be granted all other relief proper under the circumstances.

Respectfully submitted on September 12, 2001.

L OuboBl

~ Kimberly Caswell
‘6 P. O. Box 110, FLTC0007

Tampa, Florida 33601-0110
Telephone No. (813) 483-2617

Attorney for Verizon Florida inc.
DOCUMENT NUMRER -DATE
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a copy of Verizon Florida Inc.’s Petition for Approval
of Section 252(i) Adoption of the Terms of the Interconnection, Resale and Unbundling
Agreement Between Verizon Florida Inc. and Empire Telecom Services, Inc. n/k/a
LecStar Telecom, Inc. by QuantumShift Communications, Inc. was sent via overnight
delivery(*) on September 11, 2001 and U.S. mail(**) on September 12, 2001 to:
Staff Counsel(*)
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee. FL 32399-0850
QuantumShift Communications, Inc.(*)
Attention: Scott Shaefer

101 Rowland Way, Suite 300
Novato, CA 94945

Vb, pw

_~ Kimberly Caswell
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Steven J Pitterle \/ -
Director - Negotiations veﬂmﬂ
Network Services

Network Services

600 Hidden Ridge HQEQ3B67
P.O Box 152092

Irving, Texas 75038

Phone 972/718-1333
Fax 972/718-1279
steve pitterle@venzon com

June 19, 2001

Mr. Scott Shaefer

Chief Executive Officer
QuantumShift Communications, Inc.
101 Rowland Way, Suite 300
Novato, CA 94945

Re: Requested Adoption Under Section 252(i) of the TA96
Dear Mr. Shaefer:

Verizon Florida Inc., f/k/a GTE Florida Incorporated (“Verizon”), has received your
letter stating that, under Section 252(i) of the Telecommunications Act of 1996 (the
“Act”), QuantumShift Communications, Inc. (“QuantumShift”) wishes to adopt the terms
of the Interconnection Agreement between Empire Telecom Services, Inc. (“Empire”)
and Verizon that was approved by the Florida Public Service Commission (the
“Commission”) as an effective agreement in the State of Florida, as such agreement
exists on the date hereof after giving effect to operation of law (the “Terms™). I
understand QuantumShift has a copy of the Terms. Please note the following with
respect to QuantumShift’s adoption of the Terms.

1. By QuantumShift’s countersignature on this letter, QuantumShift hereby
represents and agrees to the following three points:

(A)  QuantumShift adopts (and agrees to be bound by) the Terms of the
Empire/Verizon agreement for interconnection as it is in effect on the date
hereof after giving eftect to operation of law, and in applying the Terms,
agrees that QuantumShift shall be substituted in place of Empire Telecom
Services, Inc. and Empire in the Terms wherever appropriate.

(B)  Notice to QuantumShift and Verizon as may be required under the Terms
shall be provided as follows:

To:  QuantumShift Communications, Inc.
Attention: Mr. Scott Shaefer

101 Rowland Way, Suite 300

Novato, CA 94945
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Telephone number: 415/893-7180
FAX number: 415/893-0569

To Verizon:

Director-Contract Performance & Administration
Verizon Wholesale Markets

600 Hidden Ridge

HQEWMNOTICES

Irving. TX 75038

Telephone Number: 972-718-5988

Facsimile Number: 972-719-1519

Internet Address: wmnotices(@verizon.com

with a copy to:

Vice President and Associate General Counsel
Verizon Wholesale Markets

1320 N. Court House Road

8th Floor

Arlington, VA 22201

Facsimile: 703/974-0744

(C)  QuantumShift represents and warrants that it is a certified provider of
local telecommunications service in the State of Florida, and that its
adoption of the Terms will cover services in the State of Florida only.

2. QuantumShift’s adoption of the Empire Terms shall become effective upon the
date of filing of this adoption letter with the Commission (which filing Verizon
will promptly make upon receipt of an original of this letter countersigned by
QuantumShift) and remain in effect no longer than the date the Empire/Verizon
agreement terminates. The Empire/Verizon agreement is currently scheduled to
terminate on November 1, 2002. Thus, the Terms adopted by QuantumShift also
shall terminate on that date.

[F8)

As the Terms are being adopted by you pursuant to your statutory rights under
section 252(1), Verizon does not provide the Terms to you as either a voluntary or
negotiated agreement. The filing and performance by Verizon of the Terms does
not in any way constitute a waiver by Verizon of any position as to the Terms or a
portion thereof, nor does it constitute a waiver by Verizon of all rights and
remedies it may have to seek review of the Terms, or to seek review in any way of
any provisions included in these Terms as a result of QuantumShift’s 252(i)
election.

4. On January 25, 1999, the Supreme Court of the United States (“Court™) issued its
decision on the appeals of the Eighth Circuit’s decision in Jowa Utilities Board.

QUANTUMSHIFT FL 252SIN 052401 REVISED.DOC 2



Specifically, the Supreme Court modified several of the FCC’s and the Eighth
Circuit’s rulings regarding unbundled network elements and pricing requirements
under the Act. AT&T Corp. v. lowa Utilities Board, 119 S. Ct. 721 (1999). Certain
provisions of the Terms may be void or unenforceable as a result of the Court’s
decision of January 25, 1999, the United States Eighth Circuit Court of Appeals’
decision in Docket No. 96-3321 regarding the FCC's pricing rules, and the current
appeal before the U.S. Supreme Court regarding the FCC’s new UNE rules.
Moreover, nothing herein shall be construed as or is intended to be a concession or
admission by Verizon that any provision in the Terms complies with the rights and
duties imposed by the Act, the decisions of the FCC and the Commissions, the
decisions of the courts, or other law, and Verizon expressly reserves its full right to
assert and pursue claims arising from or related to the Terms.

5. Verizon reserves the right to deny QuantumShift’s adoption and/or application of
the Terms, in whole or in part, at any time:

(a)  when the costs of providing the Terms to QuantumShift are greater than
the costs of providing them to Empire;

(b)  if the provision of the Terms to QuantumShift is not technically feasible;
and/or

(©) to the extent that Verizon otherwise is not required to make the Terms
available to QuantumShift under applicable law.

6. For avoidance of doubt, please note that adoption of the Terms will not result in
reciprocal compensation payments for Internet traffic. Verizon has always taken
the position that reciprocal compensation was not due to be paid for Internet
traffic under section 251(b)(5) of the Act. Verizon’s position that reciprocal
compensation is not to be paid for Internet traffic was confirmed by the FCC in
the Order on Remand and Report and Order adopted on April 18, 2001 (“FCC
Remand Order™), which held that Internet traffic constitutes “information access”
outside the scope of the reciprocal compensation obligations set forth in section
251(b)(5) of the Act.! Accordingly, any compensation to be paid for Internet
traffic will be handled pursuant to the terms of the FCC Remand Order, not
pursuant to adoption of the Terms.” Moreover, in light of the FCC Remand
Order, even if the Terms include provisions invoking an intercarrier
compensation mechanism for Internet traffic, any reasonable amount of time
permitted for adopting such provisions has expired under the FCC’s rules
implementing section 252(i) of the Act.?

! Order on Remand and Report and Order, In the Matters of: Implementation of the Local Competition
Provisions in the Telecommunications Act of 1996 and Intercarrier Compensation for ISP-Bound Traffic,
CC Docket No. 99-68 (rel. April 27, 2001) 744.

2 For your convenience, an industry letter distributed by Verizon explaining its plans to implement the FCC
Remand Order can be viewed at Verizon’s Customer Support Website at URL www.verizon.com/wise
(select Verizon East Customer Support, Resources, Industry Letters, CLEC).

3 See, e.g., 47 C.F.R. Section 51.809(c).

QUANTUMSHIFT FL 252SIN 052401 REVISED.DOC 3



7. Should QuantumShift attempt to apply the Terms in a manner that conflicts with
paragraphs 3-6 above, Verizon reserves its rights to seek appropriate legal and/or
equitable relief.

Please arrange for a duly authorized representative of QuantumShift to sign this letter in
the space provided below and return it to the undersigned.
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Sincerely,

VERIZON FLORIDA INC.

fo) G

Steven J. P‘lgerlc

Director — Negotiations
Network Services

7/ [0/

(DATE)/ /

Reviewed and countersigned as to points A, B, and C of paragraph 1:

QUANTUMSHIFT COMMUNICATIONS, INC.

(SIGNATHNE) \_)
W, Seckd Schaeter

(PRINT NAME)

</z4a/o:

(DATE) '

c. R. Ragsdale — Verizon

FL Agt Signature 5



Version-041901

VERIZON CONTRACT INFORMATION PROFILE (VCIP)
(To be completed by Negotiator/Contract Manager)

Customer: QuantumShift Communications, Inc.

State Requested - (one form for each document): Florida

Verizon Counsel: Greg Romano Approved by Counsel: Yes/No Yes
If "No" Provide Reason (e.g. Template w/no negotiations):

Customer Certified: yes

Contract/Document Type: Comprehensive

If Adoption: Name/State of Underlying Agreement: Intrastate In-Region adoption of Empire Telecom Services,
Inc.

Original Agreement or Subsequent: Original
[f subsequent: Expiration date of current agreement:

Effective Date of Document: upon filing

Expiration Date of Agreement: November 1, 2002

Notice Terms: (e.g. 60/90/120 Days): 90 days

Extension Language: (e.g. None, Monthly, 60 Days, 90Days, 1 Year): consecutive 6 month terms

Template Used for Negotiation: 252sin 052401 Verizon Negotiator: Renée Ragsdale
(from footer e.g. 082900 VZ1.1, South (BA), North (NYNEX), GTE 251/252)

Exceptions to the template, underlying Agreement, or Adoption Letter (include section numbers & all exceptions to rates):
1. None — standard

Acct Mgr (East only): N/A

Billing Assurance (East): Robert Rascona

ISP Language in Agreement: Verizon's opposition and reservation of right to deny reciprocal compensation for
ISP traffic has been addressed in paragraph 6 of the adoption letter.

Customer email address of party to obtain Signature: kristin@technologylaw.com

Customer Contact: (Name, Address, Phone number) to receive fully executed document:
Ms. Kristin L. Smith

Blumenfeld & Cohen

1625 Massachusetts Avenue, N.W., Suite 300

Washington, DC 20036

202/955-6300

Prepared by: Michelle Miller Date Prepared: June 19, 2001 (Revised 9/05/01 AS)




ATTACHMENT A

INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT

BETWEEN

VERIZON FLORIDA INC.
F/K/A GTE FLORIDA INCORPORATED

AND

EMPIRE TELECOM SERVICES, INC.
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This Agreement is effective upon filing with the Commussion (“Effective Date”).This Interconnection,

. Resale and Unbundling Agreement (the "Agreement”), is by and between Verizon Fiorida Inc. filk/a GTE
Florida Incorporated, with its address for purposes of this Agreement at 600 Hidden Ridge Drive, Irving,
Texas 75038 (“Verizon"), and Empire Telecom Services, Inc., in its capacity as a certified Provider of focal
two-way wireline dial-tone service ("Empire"), with its address for this Agreement at 4501 Circle 75
Parkway, Building D, Suite 4210, Atlanta, Georgia 30339 (Verizen and Emptre being referred to

collectively as the "Parties” and individually as a "Party”"). This Agreement covers services in the State of
Florida only (the "State").

WHEREAS, interconnection between competing Local Exchange Carriers (LECs) is necessary and
desirable for the mutual exchange and termination of traffic orniginating on each LEC's network; and

WHEREAS, the Parties desire to exchange such traffic and related signaling in a technicaily and
economically efficient manner at defined and mutually agreed upon interconnection points; and

WHEREAS, the Parties wish to enter into an agreement to interconnect their respective
telecommunications netwerks on terms that are fair and equitable to both Parties; and

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the “Act") imposes specific obligations
on LECs with respect to the interconnection of their networks, resale of their telecommunications services,
access to their poles, ducts, conduits and rights-of-way and. in certain cases, the offering of certain
Unbundled Network Elements (UNEs) and physical collocation of equipment in LEC premises; and

WHEREAS, the Parties acknowledge that negotiations for this Agreement were substantially completed
prior to June 29, 2000, and that the filing date of this Agreement largely reflects additional ume necessary
for its review, finalization, and execution in implementing the results of a single muiti-state negotiation; and

WHEREAS, Verizon is entering, under protest, into certain aspects of this Agreement that incorporate
adverse results from the arbitrated agreements approved by the Commission in this state and is doing so
in order to avoid the expense of arbitration while at the same time preserving its legal positions, rights and
remedies, pursuant to Article fil, Section 49.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good and

valuable consideration, the receipt and sufficiency of which are hereby acknowledged, Verizon and Empire
hereby covenant and agree as follows:
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties will extend certain arrangements to one another within
each area in which they both operate within the State for purposes of interconnection and the
exchange of traffic between their respective end-user customers, and reciprocal access to poles,
ducts, conduits and rights-of-way. This Agreement also governs the purchase by Empire of
certain telecommunications services provided by Verizon in its franchise areas for resale by
Empire, the purchase by Empire of certain Unbundled Network Elements from Verizon, and the
terms and conditions of the coliocation of certain equipment of Empire in the premises of Verizon.
This Agreement is an integrated package that reflects a balancing of interests critical to the
Parties. This Agreement will be submitted to the Florida Public Service Commission (the
"Commission") for approval. The Parties agree that their entrance into this Agreement is without
prejudice to and does not waive any positions they may have taken previousiy, or may take in the
future, in any legislative, regulatory, judicial or other public forum addressing any matters,
including without limitation matters related to the same types of arrangements and/or matters
related to Verizon's cost recovery covered in this Agreement. Emptre agrees to negotiate
reciprocal terms and conditions with Verizon based on this Agreement to the extent required by
the Act. Neither Party's execution of this Agreement is to be deemed a concession or waiver in
any manner of any issue related to or arising from this Agreement, including without timitation,
Verizon's position that certain rates, terms and conditions contained herein are unlawfut, illegal
and improper.

Some of the services and facilities to be nrovided t2 Empire by Verizon under this Agreement may he
provided, in whole or part, pursuant to existing Verizon tariffs (“Tariffed Services"). Subsequent to the
Effective Date of this Agreement, Verizon shall have the right to modify the portions of its existing tariffs
that apply to Tariffed Services, and upon written notice to Empire, such modifications shall automatically
apply to the Tariffed Services. The Parties shall cooperate with one another for the purpose of
incorporating such modifications into this Agreement to the extent reasonably necessary or appropriate.
Notwithstanding the foregoing, except as otherwise specifically provided in this Article I: {a) unless
otherwise ordered by the Commission pursuant to Applicable Law and not at the request of entner Party,
Verizon shail not have the right to file tariffs for services and facilities that supersede the terms and
conditions of this Agreement if the services and/or facilities were not previousty provided to Empire
pursuant to tariff hereunder; and (b) the Parties shail have the right to modify the terms of the Verizon
ta/iffs applicable to Tariffed Services provided under this Agreement, as reasonably ncuessary or
appropriate to fulfill their obligations under the Act or applicable rules and regulations in cornection with
ihe impiementation of this Agreement. This section shall apply only to Empire and shall not be construeu
as applying to any non-parties. in the event of any conflict between any Verizon tariff and the rates, terms
and conditions of this Agreement, this Agreement shall control.
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ARTICLE li
DEFINITIONS

1. General Definitions.

Except as otherwise specified herein, the following definitions shall apply to all Articles and
Appendices contained in this Agreement. Additional definitions that are specific to the matters
covered in a particular Article may appear in that Article. To the extent that there may be any
conflict between a definition set forth in this Article 1l and any definition in a specific Article or

Appendix, the definition set forth in the specific Article or Appendix shall control with respect to
that Articie or Appendix.

1.1

1.2

1.3

14

1.5

1.6

1.7

Access Service Request (ASR)

An industry standard form, which contains data elements and usage rules used by the

Parties to add, establish, change or disconnect services or trunks for the purposes of
Interconnection.

Act

The Telecommunications Act of 1996, Public Law 104-104 of the 104th United States
Congress effective February 8, 1996.

Affiliate

A person, corporation or other legat entity that, directly or indirectly, owns or controls a

Party, or is owned or controlled by, or is under common ownership or control with a Party.

Answer Supervision

An off-hook supervisory signal.

Applicable Law

All faws, statutes, common law, regulations, ordinances, codes, ruies, guidelines, orders,
permits, and approvals of the FCC, the Commussion, any court of competent jurisdiction,
or ary otner governmentai or judicial authority acting within its proper jurisdiction, which
apply or reicte tc the subject matter of this Agreement.

As-ls Transfer (AIT)

The transfer of all telecommunications services and features available for resale, that are
currentiv being provided for a specific account, without the requirements of a specific
enumei ation of the services and features on the Local Service Request (LSR).

Automatic Location ldentification/Data Management System (ALI/DMS)

The eraergency services (E-911/911) database containing customer location information
(including name, address, telephone number, and sometimes special information from
the local service provider) used to process subscriber access records into Automatic
Locatior identification (AL!) records. From this database, records are forwarded to
Verizon's ALI Gateway for downloading by local ALl database systems to be available for
retrieval in response to Automatic Number identification (AN1) from a 9-1-1 call. Also,
from this database, Verizon will upload to its seiective routers the selective router ALI

(SR/ALI) which is used to determine to which Public Safety Answering Point (PSAP) to
route the call.
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1.8

1.9

1.10

Automated Messaqge Accounting (AMA)

The structure inherent in switch technology that initially records telecommunication
message information. AMA format is contained in the Automated Message Accounting
document, published by Telcordia Technologies as GR-1100-CORE which defines the
industry standard for message recording.

Automatic Number Identification (ANI)

The number transmitted through the network identifying the calling party.

Basic Local Exchange Service

Access to Verizon's local telephone network that provides the following: exchange of
local Telecommunications Service between the Parties, the ability to place and receive
calls; touch-tone service, access to operator services; access to directory assistance;
access to emergency services (E911); access to telephone retay service (TRS);
ariginating and terminating access to interexchange carriers; standard white pages
directory listing; and toll btocking fer low-income consumers participating in Lifeline
(subject to technical feasibitity).

Bill-and-Keep Arrangement

A compensation arrangement whereby the Parties do not render bills to each other for the
termination of Local Traffic specified in this Agreement and winerebv the Parties each
terminate local exchange traffic originating from end-users served by the network of the

other Party without explicit charging ameng or between said Parties for such traffic
exchange.

Bona Fide Request (BFR)

The process described in Article VII, Unbundied Network Elements, that prescribes the
terms and conditions relating to a Partv's request that the other Party provides a UNE that
it is not otherwise required to provioe under the terms of this Agreement.

Business Day

Monday through Friday, except for hclidays on which the U.S. mail is not delivered.

Central Office Switch

A switch used to provide telecommunications services including (1) End Office Switches
which are Class 5 switches from which end-user Exchange Services are directly
connected and offered, and (2) Tandem Office Switches which are Class 4 switches
which are used to connect and switch trunk circuits between and among central office
switches. Central office switches may be employed as combination end office/tandem
office switches (combination Class 5/Ciass 4).

Centratlized Message Distribution System (CMDS)

The billing record and clearing house transport system that the Regional Bell Operating
Companies (RBOCs) and other incumbent LECs use to efficiently exchange out collects
and in collects as defined in Article VI, Section 3.6 of this Agreement as weli as Carrier
Access Billing System (CABS) records.

empire final.doc - 11/99 li-2

13



CLEC Guide

The Verizon Open Market Transition Order/Processing Guide, LSR Guide, and Products
and Services Guide which contain Verizon's operating procedures for ordering,
provisioning, trouble reporting and repair for resold services and unbundted elements and
Verizon's CLEC Interconnection Guide which provides guidelines for obtaining
interconnection of Venzon's Switched Network with the networks of all certified CLECs for
reciprocal exchange of traffic. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be governed by
the Guide which may be amended from time to tme by Verizon as needed.

1.17 CLLI Codes
Common Language Location Identifier Codes.

1.18 Caommission
The Florida Public Service Commission.

1.19 Common Channel Signaling (CCS)
A high-speed specialized packet-switched communications network that is separate (out-
of-band) from the public packet-switched and message networks. CCS carries
addressed signaiing messages for individual trunk circuits and/or database-related
services between Signaling Poinis in the CCS network using SS7 signaling protocol.

1.20 Competitive Local Exchange Carrier (CLEC)
Any company or person authorized to provide locai exchange services in competition with
an ILEC.

1.21 Compliance
Environmental and safety laws and regulations based upan a federa! rzgulatory
framework, with certain responsibilities delegated to the States. An environmental/safety
compliance program may include review of Applicable Laws/regutlations, development of
written procedures, training of employees and auditing.

1.22 Conversation Time
The time that both Parties’ equipment is used for a compteted call, rngasured fiom the
receipt of Answer Supervision to the receipt of Disconnect Supervision.

1.23  Currently Available
Existing as part of Venzon's network at the time of the requested order or service and
does not include any service, feature, function or capability that Verizur. either does not
provide to itself or to its own end users, or does not have the capability to provide.

1.24 Customer
Verizon or Empire, depending on the context and which Party is receivirg the service
from the other Party.

1.25 Customer Service Record Search
Applied to LSR when CLEC requests a customer service record search prior to account
conversion from Verizon or from another CLEC. Search typically is for basic account
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1.26

1.27

1.28

1.29

1.30

1.31

1.32

1.33

1.34

information, listing/directory information, service and equipment listing, and billing
information. Applied on a per requested loap and/or port basis.

Dedicated Transport

An Unbundied Network Element that 1s purchased for the purpose of transparting
Telecommunication Services between designated Central Office Switches and Serving
Wire Centers (coliectively, “SWCs"). Dedicated Transport may extend between two
Verizon SWCs (interoffice Dedicated Transport or iDT) or may extend from the Verizon
SWC to the CLEC premuse (CLEC Dedicated Transport or CDT). CDT remains within the
exchange boundaries of the SWC, while IDT traverses exchange boundaries.

Disconnect Supervision

An on-hnok supervisory signal end at the completion of a call.
DS-1

A transmission service carried at digital signal rate of 1.544 Mbps.
BS-3

A transmission service carried at digitat signal rate of 44.736 Mbps.

Elecironic File Transfer

A systemn or process which utilizes an electronic format and protocol to send/receive data
files.

Enhanced Service Provider (ESP) Yinternet Service Provider (ISP) Traffic

Traffic beund to any Enhanced Service Provider or internet Service Provider. ESP/ISP
Traffic is separate and distinct from Local Traffic.

E-911 Service

A method of routing 911 calls to a PSAP that uses a customer location database to
determine the focation to which a call should be routed. E-9-1-1 service includes the
forwarding of the caller's Automatic Number ldentification (AN}) to the PSAP where the
Arltis usad to retrieve and display the Automatic Location Identification (ALl) on a

lerminz. screen at the answering Attendant's position. It usually includes selective
routing.

Exchange Message Record (EMR)

An industry standard record used to exchange telecommunications message information
among CLECs for billable, non-billable, sample, settlement and study data. EMR format is

defined in BR-010-200-010 CRIS Exchange Message Record, published by Telcordia
Technologies.

Exchange Service

All basic access line services, or any other services offered to end users which provide
end users with a telephonic connection to, and a unique telephone number address on,
the Public Switched Telecommunications Network (PSTN), and which enable such end
users to place or receive calls to all other stations on the PSTN.
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1.35

Expanded Interconnection Service (EIS)

A service that provides interconnecting carriers with the capability to terminate basic fiber
optic transmission facilities, including optical terminating equipment and muitiplexers, at
Verizon's Wire Centers and Central Office Switches and to interconnect those facilities
with the facilities of Verizon. Microwave is available on a case-by-case basis where
feasible.

1.36 Facility
All buildings, equipment, structures and other facilities located on a single site or
contiguous or adjacent sites owned or operated by the same persons or person as used
in Articie 1ll, Section 47.

137 ECC
The Federal Communications Commission.

1.38 Generator
Under the Resource Conservation Recovery Act (RCRA), the persen whose act preduces
a hazardous waste (40 CFR 261) or whose act first causes a hazardous waste to become
subject to regulation. The generator i1s legally responsibie for the proper management
and disposal of hazardous wastes in accordance with regulations {see reference in Article
lll. Section 47).

1.39 GTOC
GTE Telephone Operating Company.

1.40 Hazardous Chemical
As defined in the U.S Occupational Safety and Heaith {OSHA) hazard communication
standard (29 CFR 1910.12C0), any chemical which is a health hazard or physical hazard.

1.41 Hazardous Waste
As described in Resource Conservation Recovery Act (RCRA), a solid waste(s) which
may cause, or signif..anily cuntiibute to an increase in mortality or iliness or pose a
substantial hazard to human heaith or the environment when improperly treated, stored,
transported or disposed of or ctherwise managed because of its guantity, concentration or
physical or chemical characteristics.

142 Imminent Danger
As described in the Occupatiuna! Safety and Health Act and expanded for environmental
matters, any conditions or gractices at a facility which are such that a danger exists which
could reasonably be expecied io cause death or serious harm or significant damage to
the environment or natural rescurces.

143 Incumbent Local Exchange Carrier (ILEC)
Any local exchange carrier that was as of February 8, 1996, deemed to be a member of
the Exchange Carrier Assaciation as set forth in 47 C,F.R. §69.601(b) of the FCC's
regulations.
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1.44

1.45

1.46

1.47

1.48

1.49

1.50

1.51

1.62

1.3

Initial Service Order Charge

A charge applied to each LSR for Unbundled Network Elements as required by the UNE

Order with the exception of Subsequent Service Order changes to existing CLEC
accounts.

interconnection Facility

See “Internetwork Faciiities”

Interconnection Point (IP)

The physical point on the network where the two Parties interconnect. The IP is the
demarcation point between ownership of the Parties respective transmission facilities.

Interexchange Carrier (IXC)

A telecommunications service provider authorized by the FCC to provide interstate long
distance communications services between LATAs and is authorized by the State to
provide inter- and/or intralLATA long distance communications services within the State,

Interim Number Portability (INP)

The delivery of Local Number Portability (LNP) capabilities, from a customer standpoint in
terms of cali completion, with as little impawment of functioning, quaiity, reliability, and
convenience as possible and from a carrier standpoint in terms of compensation, through
the use of existing and available cali routing, forwarding, #rd addressing capabilities.

Internetwork Facilities

The physical connection of separate pieces of equipment, transmission facilities, etc.,
within, between and among networks, for the transmission and routing of exchange
service and exchange access.

ISDN User Part (1ISUP)

A part of the SS7 protocol that defines call setup messages and call takedown messages.

Liné Information Data Base (LIDB)

One or all, as the context may require, of the Line info:rnation databizses cwned
individually by Verizon and other entities which provide, among other things, calling card
validation functionality for telephone line number cards issued by Verizon and other
entities. A LIDB also contains validation data for coliect and third number-billed calls; i.e.,
Billed Number Screening.

Line Side

Refers to an end office switch connection that has been programmed to treat the circuit
as a local line connected to an ordinary telephone station set. Line side connections offer
only those transmission and signaling features appropriate fur a connection between an
end office and an ordinary teiephone set.

Local Access and Transport Area (LATA)

A geographic area for the provision and administration of communications service; i.e.,
intralLATA or interLATA.
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1.54

Local Exchange Carrier (LEC)

Any company certified by the Commussion to provide local exchange telecommunications
service.

1.55 Local Exchange Routing Guide (LERG}
The Telcordia Technologies reference customarily used to identify NPA-NXX routing and
homing information, as well as network element and equipment designation.

1.56 Local Number Poriability {LNP)
The ability of users of telecommunications services to retain, at the same location,
existing telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another.

1.57 Local Service Request (LSR)
Verizon's standard form, which contains data elements and usage ruies, used by the
Parties to establish, add, change or disconnect resolid services and unbundled elements
for the purposes of competitive local services.

1.58 Local Traffic
Traffic that is oniginated by an end user of one Party and terminates to the end user of the
other Party within Verizon's focal serving area, including mandatory local cailing scope
arrangements. A mandatery local calling scope arrangement 1s an arrangement that
provides end users a local calling scope, Extended Area Service (EAS), beyond their
basic exchange serving area. Local Traffic does not include optiona! local calling scopes
(i.e., optional rate packages that permit the end user to choose a local calling scope
beyond their basic exchange serving area for an additional fee), referred to hereafter as
"optional EAS". Local Traffic excludes Enhanced Service Provider (ESP)} and Internet
Service Provider (ISP) traffic , including but not limited to Internet, 900-976, etc., and
Intermet Protocol based long distance telephony.

1.569  Main Distribution Frame (MDF)
The distribution frame used to interconnect cable pairs and fine trunk equipment
terminating on a switching system.

1.60 Meet-Point Billing (MPB)
Refers to an arrangement whereby two LECs jointly provide the transport element of a
switched access service to one of the LEC's end office switches, with each LEC receiving
an appropriate share of the transport element revenues as defined by the effective access
tariffs.

1.61 Mid-Span Fiber Meet
An Interconnection architecture whereby two carriers' fiber transmission facilities meet at
a mutually agreed-upon iP.

1.62  Multiple Exchange Carrier Access Billing (MECAB)
Refers to the document prepared by the Billing Committee of the Ordering and Billing
Forum (OBF), which functions under the auspices of the Carrier Liaison Committee (CLC)
of the Alliance for Telecommunications Industry Solutions (ATIS). The MECAB
document, published by Telcordia Technologies as Special Report SR-BDS-000983,

empire final.doc ~ 11/99 -7

18



1.63

1.64

1.65

1.66

1.67

1.68

1.69

contains the recommended guidelines for the billing of an access service provided by two
or more LECs, or by one LEC in two or more states within a singte LATA.

Multipie Exchange Carriers Ordering and Design Guidelines for Access Services -
Industry Support Interface (MECOD)

A document developed by the Ordering/Provisioning Committee under the auspices of the
Ordering and Billing Forum (OBF), which functions under the auspices of the Carrier
Liaison Commuittee {CLC) of the Alliance for Telecommunications Industry Solutions
(ATIS). The MECOD document, published by Telcordia Technoiogies as Special Report
SR-STS-002643, establishes methods for processing orders for access service which is
to be provided by two or more LECs.

Network Interface Device {NID)

The Verizon provided interface terminating Verizon's telecommunication network on the
property where the customer's End-User service is located at a point determined by
Verizon. The NiD contains an FCC Part 68 registered jack from which inside wire may be
connected to Venzon's network. The NID UNE is any means of interconnection of end-
user customer premises wiring to the incumbent LECs distribution plant.

911 Service

A universal telephone number which gives the public direct access to the PSAP. Basic
911 service collects 911 calls from one or more local exchange switches that serve a

geographic area. The calis are then sent to the correct authority designated to receive
such calls.

North American Numbering Plan (NANP)

The system of telephone numbering employed in the United States, Canada, and
Caribbean countries that empioy NPA 809.

Numbering Plan Area (NPA)

Also sometimes referred to as an area code, is the three digit indicator which is defined by
the "A", "B", and "C" digits of each 10-digit telephone number within the NANP. Each
NPA contair.. 800 pussibie NXx Codes. There are two general categories of NPA,
"Geographic NPAs" and ‘Non-Geographic NPAs". A Geographic NPA is associated with
2 defined geograpnic @rea, and ail telephone numbers bearing such NPA are associated
with services provided within that geographic area. A Non-Geographic NPA, also known
as a "Service Access Code" or "SAC Code" is typically associated with a specialized
telecommunications service which may be provided across multiple geographic NPA
areas. 800, 900, 700, and 888 are examples of Non-Geographic NPAs.

NXX, NXX Cede, Czacral Office Code or CO Code

The three digit switch entity indicator which is defined by the "D", “E", and "F" digits of a
10-digit telephone nurni.er within the NANP. Each NXX Code contains 10,000 station
numbers.

Outside Facility Charge

A charge, based cn the rate set forth in the applicable Appendices, applied to LSRs when

field work is required for establishment of unbundied loop service. Applied on a per LSR
basis.
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1.70

1.71

1.72

1.73

1.74

1.75

1.76

1.77

Qwner or Operator

As used in OSHA regulations, owner is the tegal entity, including a lessee, which
exercises control over management and record keeping functions relating to a building or
facility. As used in the Resource Conservation and Recovery Act (RCRA), operator
means the person responsible for the overall (or part of the) operations of a facility (see
reference in Article Ill, Section 47).

Party/Parties
Verizon and/or Empire.

Pole Attachment

Refers to the definition set forth in Article X.

Provider

Verizon or Empire depending on the context and which Farty is providing the service to
the other Party.

Public Safety Answering Point (PSAP)

An answering location for 9-1-1 calls originating in a given area. A PSAP may be
designated as Primary or Secondary, which refers te the order in which calls are directed
for answering. Primary PSAPs respond first; Secondary PSAPSs receive calls on a
transfer basis only, and generally serve as a centratized ehswering location for a
particutar type of emergency call. PSAPs are staffed by employees of Emergency
Response Agencies (ERAs) such as police, fire or emergency medical agencies or by
employees of a common bureau serving a group of such entities.

Rate Center

The specific geographic point and corresponding gengraphic area that are associated
with one or more particular NPA-NXX Codes that have been assigned to a LEC for its
provision of Exchange Services. The geographic paint is identified by a specific Vertical
and Horizontal (V&H) coordinate that is used to calculate distance-sensitive end user
traffic to/from the particular NPA-NXXs associated with the specific Rate Center.

Right-of-way (ROW)

The right to use the land or other property of another party to place potes, conduits,
cables, other structures and equipment, or to provide passage to access such structures
and equipment. A ROW may run under, on, or above public or private property (including
air space above public or private property) and may irclude the right to use discrete space
in buildings, building compiexes, or other locations.

Routina Point

Denotes a location that a LEC has designated on its network as the homing (routing) point
for traffic that terminates to Exchange Services provided by the LEC that bear a certain
NPA-NXX designation. The Routing Point is used to caiculate airline mileage for the
distance-sensitive transport element charges of Switched Access Services. Pursuant to
Telcordia Technologies Practice BR795-100-100, the Routing Point may be an end office
location, or a "LEC Consortium Point of interconnectior.” The Routing Point must be in
the same LATA as the associated NPA-NXX.
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1.78

Service Control Point (SCP)

The node in the signaling network to which informational requests for service handling,
such as routing, are directed and processed. The SCP is a real time database system
that, based on a query from the SSP, performs subscriber or application-specific service
logic, 2nd then sends instructions back to the SSP on how to continue calt processing.

1.79  Service Switching Point (SSP)
A Signaling Point that can Iaunch queries to databases and receive/interpret responses
used to provide specific customer services.

1.80 Shared Transport
The physical interoffice facility not dedicated to any one customer, that is used to
transport a call between switching offices. A central office switch transtates the end user
dialed digits and routes the call over a Common Transport Trunk Group that rides
interoffice transmission facilities.

1.81  Signaling Point (SP)
A node in the CCS network that originates and/or receives signaling messages, or
transfers signaling messages from one signaling link to another, or both.

1.82  Signaling System 7 {SS7)
The signaling prctocol, Version 7, of the CCS network, based upon American National
Standards institute (ANSI) standards.

1.83  Signal Transfer Point (STP)
A packet switch in the CCS network that is used to route signaling messages among
SSPs, SCPs and other STPs in order to set up calls and to query databases for advanced
services. Verizon's network includes mated parrs of local and regional STPs. STPs ai¢
provided in pairs for redundancy. Verizon STPs conform to ANSI T1.111-8 standards.

184  Subsidiary
A corporation or other iegai entity that is majority owned by a Party.

.85 Subsequent Service Order
Applied to LSRs requesting a service change to an existing unbundled account (no CLEC
transfer). For disconnect-only LSRs, no NRC will be applied.

186 Synchronous Optical Network {(SONET)
Synchronous electrical (STS) or optical channel (OC) connections between LECs.

1.87 Switched Access Service
The offering of facilities for the purpose of the origination or termination of traffic to or
from Exchange Service customers in a given area pursuant to a switched access tarift.
Switched Access Services include: Feature Group A, Feature Group B, Feature Group C,
Feature Group D, 800 access and 900 access services.
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1.88

1.89

1.90

1.91

1.92

1.93

1.94

1.95

1.96

Telcordia Technoiogies

A wholly owned subsidiary of Science Applications International Corporation (SAIC). The
organization conducts research and development projects for its owners, including
development of new telecommunications services. Telcordia Technologies also provides
certain centralized technical and management services for the regional holding
companies and also provides generic requirements for the telecommunications industry
for products, services and technoiogies.

Telecommunications Services

The offering of telecommunications for a fee directly to the public, or to such classes of
users as to be effectively avaiiable directly to the public, regardless of the facilities used.

Third Party Contamination

Environmentai pollution that is not generated by Verizon or Empire but results from
activities of another party impacting a Facility.

Transfer of Service

A charge, set forth in the applicable Appendices, applied to LSR's which involve account
changes (e.g., CLEC io CLEC transfers, DA & CPE billing changes on Unbundled Ports).

Trunk Side

Refers to a centrai office switch connection that is capable of, and has been programmed
to treat the circuit as, connecting to another switching entity, for example, to another
central office switch. Trunk side connections offer those transmission and signaling
features appropriate for the connection of switching entities and cannot be used for the
direct connection of ordinary telephone station sets.

Unbundled Network Element (UNE)

Generally a tactiiity or equipment used in the provision of a Telecommunications Service.
Specific references to UNEs contained throughout this Agreement shall be to the network
elements that are to be unbundled pursuant to Article VIl of this Agreement and
Applicable Law. :

Undefinec Terms

Terms that may appear in this Agreement which are not defined. Parties acknowledge
and agree that any such terms shall be construed in accordance with customary usage in
the telecommunications industry as of the Effective Date of this Agreement. Terms used
but not othe: w'»e defined in the Agreement have the meanings set forth in the Act or, if
not defined therein, in the FCC'’s rules and orders.

UNE Remand Order or UNE Order

The FCC's Dider In Re: Local Competition, CC-96-98, Third Report and Order (released
November 5, 1999).

Verticai Features (inciuding CLASS Features)

Vertical services and switch functionalities provided by Verizon, inciuding: Automatic Call
Back; Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call Forwarding Don't
Answer, Call Forwarding Variable; Call Forwarding - Busy Line; Call Trace; Call Waiting;
Call Number Delivery Biocking Per Call; Caliing Number Blocking Per Line; Cancel Call
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Waiting; Distinctive Ringing/Call Waiting; Incoming Cali Line Identification Delivery;
Selective Call Forward; Selective Call Rejection; Speed Catling; and Three Way
Calling/Call Transfer,

1.97 Wire Center

A building or space within a building that serves as an aggregation point on a LEC's

network, where transmission faciiities and circuits are connected or switched. Wire

Center can also denote a building in which one or more Central Offices, used for the
provision of exchange services and access services, are located.
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ARTICLE HI

GENERAL PROVISIONS
1. Scope of General Provisions.

Except as may otherwise be set forth in a particular Article or Appendix of this Agreement, in
which case the provisions of such Article or Appendix shall control, these General Provisions
apply to all Articles and Appendices of this Agreement.

2. Term and Termination.

2.1 Term,

Subject to the termination provisions contained in this Agreement, the term of this
Agreement shall be from the Effective Date of this Agreement until November 1, 2002
and shall continue in effect for consecutive six () month terms uniess either Party gives
the other Party at least ninety (90) calendar days written notice of termination, which
termination shall be effective at the end of the then-current term {"Termination Date"). In
the event notice is given less than ninety (90) calendar days prior to the end of the current
term, this Agreement shall remain in effect for ninety (90) calendar days after such notice
is received, provided, that in no case shall the Termination Date be exiended beyond
ninety (90) calendar days after the end of the current term.

2.2 Post-Termination Arrangemerits.

Except in the case of termination as a result of either Party's Defauit under Section 2.3
below, or a termination upon sale, pursuant to Section 2.4, for service arrangements
made available under this Agreement and existing at the time of termination, those

arrangements may continue, without the imposition of any new or additional non-recurring
or transitional charges:

(a) As if under this Agreement, if either Party has requested neacuations for
a new agreement pursuant to Sections 251 and 252 of the Act, (i) until
this Agreement has been replaced by a new agreement, or (ii) for up to

one hundred eighty (180} calendar days foliowing the Termination Date,
whichever is earlier. :

(b) If this Agreement is not continued pursuant to subsecuon (2) prece-ing
under (i) a new agreement voluntarily executed by the Parties; (ii)
standard terms and conditions approved and made generally effective by
the Commission, If any; (iii) tariff terms and conditions made generally
available to all Local Providers; or (iv) any rights under Sectiur: 252(i) of
the Act.

2.3 Termination Upon Default.

Either Party may terminate this Agreement in whole or in part in the event of a default by
the other Party; provided however, that the non-defaulting Party notifies the defaulting
party in writing of the alleged defauit and that the defaulting Party does not cura the

alleged default within sixty (60) catendar days of receipt of written notice thereof. Defauit
is defined to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or
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(b) A Party's refusal or failure in any material respect properly to perform its
obligations under this Agreement, or the violation of any of the materiai
terms or conditions of this Agreement.

24 Termination Upon Sale.

Notwithstanding anything to the contrary contained herein, a Party may terminate this
Agreement as to a specific operating area or portion thereof if such Party (a) sells or
otherwise transfers the area or portion thereof or (b) ceases to do business therein. The
selling or transferring Party shall provide the other Party with at least ninety {80) calendar
days prior written notice of such termination, which shall be effective on the date specified
in the notice. Notwithstanding termination of this Agreement as to a specific operating
area, this Agreement shatll remain in full force and effect in the remaining operating areas.

2.5 Liability Upon Termination.

Termination of this Agreement, or any part hereof, for any cause shail not release either
Party from any liability which at the time of termination had already accrued to the other
Party or which thereafter accrues in any respect to any act or omission occurring prior to

the termination or from an obligation which is expressly stated in this Agreement to
survive termination.

Amendments.

Any armendment, modification, or supplement to this Agreement must be in writing and signed by
an autharized representative of each Party. The term “this Agreement" shall include future
amenaments, modifications, and supplements.

Assignment.

Any assignment by either Party of any right, obligation, or duty, in whole or in part, or of any
interest, wittiout the written consent of the other Party shall be void, except that either Party may
assign all of its rights, and delegate its obligations, liabilities and duties under this Agreement,
either in whoi¢ or in part, to any entity that is, or that was immediately preceding such assignment,
a Subsidiary or Affiliate of that Party without consent, but with written notification. The
effectiveness of an assignment shall be conditioned upon the assignee's written assumption of
the rights, obligations, and duties of the assigning Party.

Authorily.

Each person wriose signature appears on this Agreement represents and warrants that he or she
has authority to bind the Party on whose behalf he or she has executed this Agreement. Each
Party represents he or she has had the opportunity to consult with legal counsel of his or her
choosing and Empire has not relied on Verizon counsel, pursuant to this Agreement.

Responsibility for Payment,

Verizon may charge Empire and Empire will pay Verizon a deposit before Verizon is required to
perform under this agreement if Verizon reasonably believes Empire to be not credit worthy and
Empire has not established a good payment history with Verizon. Such depasit will be calculated
based on Verizon's estimated two-month charges to Empire using Empire's forecast of resale

lines and unbundled loops and ports. Interest will be paid on the deposit in accordance with state
requirements for end user depaosits.
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7. CLEC Profile.

Before orders can be taken, Empire must complete and return an accurate CLEC Profile; and, if
required, an advanced deposit paid. Empire will provide Verizon with its Operating Company
Number (OCN), Company Code {(CC), and Customer Carrier Name Abbreviation (CCNA) as
described in the CLEC Guide located on Verizon's WISE website at URL:
http:/iwww.gte.com/wise. Empire agrees to warrant to Verizon that it is a certified provider of
telecommunications service or shall obtain that certification prior ta placing any orders under this
Agreement. Empire will document its Certificate of Operating Authority on the CLEC Profile and
agrees to update this CLEC Profile as required to reflect its current certification.

8. Contact Exchange and CLEC Guide.

The Parties agree to exchange and to update contact and referral numbers for order inquiry,
trouble reporting, biiling inquiries, and information required to comply with law enforcement and
other security agencies of the government. Verizon covenants to promptly notice Empire of any
additions, changes or modifications to the CLEC Guide. In the event of any conflict between the
rates, terms and conditions of this Agreement and the rates, terms or conditions of the Guide, this
Agreement shall control. Verizon agrees that the CLEC Guide is and will be available on Verizon's
website located at http://www.gte.com/wise.

9. Electronic Interface.

The Parties shall work cooperatively in the implementation of electronic gateway access to
Verizon operational support systems functions in the long-term in accordance with established
industry standards. Empire should refer to the CLEC Guide for the current OSS capabilities.

9.1 Empire may migrate to fully interactive system to system interconnectivity. Verizon, with
input from Empire and other carriers, shall provide generat interface specifications for
electronic access to this functionality. These specifications will be provided to enable
Empire to design system interface capabilities. Development will be in accordance with
applicable national standards committee guidelines. Such interfaces will be available as
expeditiously as possible.

92 All costs and expenses for any new or modified electronic interfaces exclusively to meet
Empire requirements that Verizon determmnes are different from what is Currently
Available will be paid by Empire, if Verizon proves such interfaces.

9.3 Empire shall be responsible for modifying 20d esanecting any of its pre-ordering and
ordering systems with Verizon provided interfaces as described in the CLEC Guide.

10. Billing and Payment.

Except as provided elsewhere in this Agreemant and where applicable, in conformance with
Multiple Exchange Carrier Access Billing (MECAB) guidelines and Multiple Exchange Carriers
Ordering and Design Guidelines for Access Services-Industry Support Interface (MECOD),
Empire and Verizon agree to exchange all information to accurately, reliably, and properly order
and bill for features, functions and services rendered under this Agreement.

10.1  Back Billing.

Neither Party will bill the other Party for previously unbilfed charges that are for more than
one-year prior to the current billing date.
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10.2  Dispute.

if one Party disputes a billing statement issued by the other Party, the billed Party shall
notify Provider in writing regarding the nature and the basis of the dispute within six (6)
months of the statement date or the dispute shall be waived. The Parties shall diligently
work toward resolution of all billing issues.

10.3 Late Payment Charge.

if any undisputed amount due on the billing siatement is not received by Provider on the
payment due date, Provider may charge, and Customer agrees to pay, at Provider's
option, interest on the past due balance at a rate equai to the lesser of; (i) the interest
rates set forth in the applicable state access taniffs, (ii) the applicable FCC access tariff,
(iii) one and one-half percent (1%2%) per month or (iv) the maximum nonusurious rate of
interest under Applicable Law. Late payment charges shall be included on the nexi
statement.

10.4 Due Date.

Payment of all charges is due thirty (30) calendar days from tne bill date as printed on the
face of the bill. Payment for disputed charges are defined in Article IV Section 4.

105  Audits.

Either Party may conduct an audit of the other Party's books and records pertzaining to the
Services provided under this Agreement, no more frequently than once per tweive (12)
month period, to evaluate the otlier Party's accuracy of billing, data and invoicing in
accardance with this Agreement. Any audit shall be performed as follows: (i) following at
least thirty (30) Business Days' prior written notice to the audited Party; (ii) subject to the
reasonable scheduling requirements and iimitations of the audited Party; (jii) at the
auditing Party's sole cost and expense; (iv) of a reasonable scope and duration; (v} in a
manner so as not to materially interfere with the audited Party's business operations; and
(vi) in compiiance with the audited Party's security rules.

10.5.1 Adjustments, credits or payments to correct any errors or omissions which are
disclosed by such Audit will be made within sixty (60) days after the audited

. Party's receipt of a copy of the final audit report and agreement thereto by the
' Parties.

10.5.2 Neither the right to audit nor the right to receive an adjustmern: will be affected by
any statement to the contrary appearing on checks or otherwise, unless such
statement expressly waiving such right appears in writing, is signed by the
authorized representative of the Party having such right ani is delivered to the
other Party in a manner provided by this Agreement.

10.56.3 This Section 10.5 shall survive for a period of one (1) year afler the date of any
expiration or termination of this Agreement.

11. Binding Effect.

This Agreement shall be binding on-and inure to the benefit of the respective successors and
permitted assigns of the Parties.

12. Capacity Planning and Forecasting.

Within thirty (30) days from the Effective Date of this Agreement, the Parties agree to meet and
develop joint planning and forecasting responsibilities which are applicabie to Local Services,
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including Features, UNEs, Interim Number Portability (INP), Interconnection Services, Collocation,

Poles, Conduits and Rights-of-Way (ROW). Verizon may delay processing Empire service
orders. The processing of Empire's service orders may be detayed if Empire fails to materially
perform its obligations as specified. Such responsibilities shall include but are not limited to the
following:

12.1  The Parties will establish periodic reviews of network and technology plans and will notify
one another no later than three (3) months in advance of changes that either Party
reasonably believes would have a materially adverse effect on either Party's provision of
services.

12.2  Empire will furnish to Verizon information that provides for non-binding state-wide annual
forecasts of order activity, in-service quantity forecasts, and facility/dermand forecasts.

12.3  The Parties wiil develop joint forecasting responsibiiities for traffic utiiization over trunk
groups and yearly forecasted trunk quantities as set forth in Article V.

124  Empire shall notify Verizon promptly of changes (increase or decrease) greater than ten
percent {10%) to its most recent annual forecasts provided to Verizon which Empire
reasonably believes will resutt in a like or greater change in Empire’s demand for services
or facilities during the following forecasting period.

13. Compliance with Laws and Requlations.

Each Party shall compty with all federal, state, and local statutes, reguiations, rules, ordinances,
judicial decisions, and administrative rulings applicable to its performance under this Agreement.

14. Confidential Information.

14 1 Identification.

Either Party may disclose to the other its own proprietary or confidential customer,
technical, or business information in wnitten, graphic, oral or aother tangible or intangible
forms ("Confidential Information”). In order for information to be considered Confidentiat
Information under this Agreement, it must be marked "Confidential or "Proprietary,” or
bear a marking of similar import. Orally or visually disclosed information shail be deemed
Confidential Information only if contemporaneously identified as such and reduced to
w*iting and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, (a) all preorders and all orders for services or UNEs
placed by Empire pursuant to this Agreement, (b) information that would constitute
customer proprietary network information of Empire end user customers pursuant to the
Act and the rules and regulations of the FCC, (c) recorded usage information with respect
to Empire end users, whether disclosed by Empire to Verizon or otherwise acquired by
Verizon in the course of its performance under this Agreement, and (d) where Verizon is
the North American Numbering Plan (NANP) Number Plan Administrator, Empire
information submitted to Verizon in connection with such responsibilities shall be deemed
Confidential Information of Empire for all purposes under this Agreement whether or not
specifically marked or designated as confidential or proprietary.

142 Handiing.

in order {o protect such Confidential Information from improper disclosure, each Party
agrees:
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(a) That all Confidential Information shall be and shall remain the exclusive property
of the source;

(b) To limit access to such Confidential Information to authorized employees,
contractors or agents who have a need to know the Confidential Information for
performance of this Agreement;

(c) To keep such Confidential Information confidential and to use at least the same
level of care to prevent disclosure or unauthorized use of the received

Confidential Information as it exercises in protecting its own Confidential
Information of a simiiar nature;

(d) Not to copy, publish, or disclose such Confidential Information to others or
authorize anyone else to copy, publish, or disclose such Confidential information
to others without the prior written approval of the source,;

(e) To return promptly any copies of such Confidential Information to the source at its
request; and

) To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such terms as
may be agreea upon between the Parties in writing.

143 Exceptions.

These confidentiality obligations shall not apply to any Confidential information (a) that
was legally in the recipient's possession prior to receipt from the source, (b) that was
received in good faith from a third party not subject to a confidential obligation to the
source, (c) that now is or later becomes publicly known through no breach of confidential
obligation by the recipient, (d) that was developed by the recipient without the developing
persons having access to any of the Confidential Information received in confidence from
the source, or (e) that is requir.d to be disclosed pursuant to subpoena or other process
issued by a court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shali give prior notice to the source and shall reasonably
cooperate if the source deems it necessary to seek protective arrangements,

14.4 Survival.

The obligation of confidentiality anu usc with respect to Confidential iInformation disclosed
by one Party to the other shall survive for a period of three (3) years after the date of any
expiration or termination of this Agreement.

15. Consent.

Where consent, approval, or mutual agreement is required of a Party, it shall not be conditional,
unreasonably withheld or delayed.

16. Fraud.

Each Party assumes responsibility for ait fraud associated with its end-user customers and
accounts. Neither Party shall have responsibility for, nor is it required to investigate or make
adjustments to the other Party’s account in cases of fraud associated with the other Party's end-
user customers and accounts. The Parties agree that they will cooperate with each other to
investigate, minimize and take corrective action in cases of fraud. The Party's fraud minimization

procedures shall be cost effective and implemented so as to not unduly burden or harm one Party
as compared to the other.
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17. Reimbursement of Expenses.

In performing under this Agreement Verizon may be required to make expenditures or otherwise
incur costs that are not otherwise identified for reimbursement under this Agreement. In such
event Verizon (s entitled to reimbursement from Empire for alt such costs incurred reasonably,
provided, however, Empire shall only be responsible for those costs directly attributable to Empire.
Before incurring any such costs, Verizon will provide a statement of such costs and Empire will
have an opportunity to review and approve or disapprove any such expenditure. For all such costs
and expenses, Verizon shall receive through NRCs the actual costs and expenses incurred,
including labor costs and expenses, overhead and fixed charges, and may include a reasonable
contribution to Verizon's common costs.

18. Dispute Resolution.

18.1 Alternative to Litigation.

Except as provided under Section 252 of the Act with respect to the approval of this
Agreement by the Commission, the Parties desire to resolve disputes arising out of or
relating to this Agreement without litigation. Accordingty, except for action seeking a
temporary restraining order or an injunction related to the purpecses of this Agreement, or
suit to compel compliance with this dispute resolulion process, the Parties agree to use
the following alternative dispute resolution procedures as the sole remedy with respect to
any controversy or claim arising out of or relating to this Agreement or its breach.

18.2 Negotiations.

At the written request of a Party, each Farty will appoint a culy authorized representative,
knowledgeable in telecommunications matters, to meet and negotiate in good faith to
resolve any dispute arising out of or relating to this Agreement. The Parties intend that
these negotiations be conducted by non-lawyer, business representatives. The location,
format, frequency, duration, and conclusion of these discussions shall be left to the
discretion of the representatives. Upon agreement, the representatives may utilize other
alternative dispute resolution procedures such as mediation to assist in the negotiations.
Discussions and correspondence among the representatives for purposes of these
negotiations shall be treated as confidential information developed for purposes of
settlement, exempt from discovery, and shall not be admussible in the arbitration
described below or in any lawsuit without the concurrence of all Parties. Documents

identified in or provided with such communications, wiich 2:¢ et prepared for purposes *

of the negotiations, are not so exempted and may, if atherviise discaveratle, be
discovered or otherwise admissible, be admitted in evidence, i the arb..ration or lawsuit.

18.3 Arbitration.

If the negotiations described in Section 18.2 do not resolve t~g dJispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to binding
arbitration by a single arbitrator pursuant to the Commercial Aititration Rules of the
American Arbitration Association except that the Parties may select an arbitrator outside
American Arbitration Association rules upon mutual agreement. A Party may demand
such arbitration in accordance with the procedures set out in those rules. Discovery shall
be controtled by the arbitrator and shall be permutted to the exient set out in this Section.
Each Party may submit in writing to a Party, and that Party shalf so respond to, a
maximum of any combination of thirty-five (35) (none of which may have subparts) of the
following: interrogatories, demands to produce documents, or requests for admission.
Each Party is also entitled to take the oral deposition of one individual of another Party.
Additional discovery may be permitted upon mutuai agreement of the Parties. The
arbitration hearing shall be commenced within sixty (60) Business Days of the demand for
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19.

20.

21.

18.4

18.5

18.6

arbitration. The arbitration shall be held in a mutually agreeable city, or in the capitol of
the State if the Parties cannot agree. The arbitrator shall control the scheduling so as to
process the matter expeditiously. The Parties may submit written briefs. The arbitrator
shall rule on the dispute by Issuing a written opinion within thirty (30) Business Days after
the close of hearings. The times specified in this Section may be extended upon mutual
agreement of the Parties or by the arbitrator upon a showing of good cause. Judgment
upon the award rendered by the arbitrator may be entered and enforced in any court
having jurisdictibn.

Expedited Arbitration Procedures.

If the issue to be resoived through the negotiations referenced in Section 18.2 directly and
materially affects service to either Party's end-user customers, then the period of
resolution of the dispute through negotiations before the dispute is to be submitted to
binding arbitration shall be fourteen (14) Business Days. Once such a service affecting
dispute is submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the American
Arbitration Association (i.e., rutes 53 through 57).

Costs.

Each Party shatll bear its own costs of these procedures. A Party seeking discovery shall
reimburse the responding Party the costs of production of documents (including search

time and repreduction costs}. The Parties shall equally split the fees of the arbitration and
the arbitrator.

Continuous Service.

The Parties shall continue providing services to each other during the pendency of any
dispute resolution procedure, and the Parties shall continue to perform their obligations
(including making payments in accordance with Article Ili, Section 10 and Article IV,
Section 4 ) in accordance witn this Agreement.

Entire Agreement.

This Agreement together with the preamble, recitals and all exhibits, attachments, schedules,
addenda and appendices hereto. constitutes the enfire agreement and understanding of the
Parties pertaining to the subject matter of this Agreement and is intended as the Parties final
expression and complete and exciusive cictement of {ti» terms hereof, superseding all prior
agreements, negotiations, proposals, and represenations, whether written or oral, and all
contemporaneous oral agreements, negotiations, proposals, and representations concerning such
subject matter. No representations, understandings, agreements, or warranties, expressed or
implied, have been made or relied upon in the making of this Agreement other than those
specifically set forth herein. This Agreement may be modified or amended by the Parties at
anytime, but.only by a written instrument signed bv both Parties.

Expenses.

Except as specifically set out in this Agreement, eccn Party shall be sotely responsible for its own
expenses involved in all activities related to the subject of this Agreement.

Force Maijeure.

in the event performance of this Agreement, or any obligation hereunder, is either directly or
indirectly prevented, restricted, or interfered with by reason of fire, flood, earthquake or likes acts
of God, wars, revolution, civil commotion, expiosion, acts of public enemy, embargo, acts of the
government in its sovereign capacity, labor difficulties, including without limitation, strikes,
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22.

23.

24.

25.

26.

slowdowns, picketing, or boycotts, unavailability of equipment from vendor, changes requested by
Customer, or any other circumstances beyond the reasonable control and without the fault or
negligence of the Party affected (collectively and individually, “Force Majeure”), the Party affected,
upon giving prompt notice to the other Party, shall be excused from such performance on a day-
to-day basis to the extent of such prevention, restriction, or interference (and the other Party shall
likewise be excused from performance of its obligations on a day-to-day basis until the delay,
restriction or interference has ceased); provided however, that the Party so affected shall use
diligent efforts to avoid, remove, remedy and mitigate the effects of such force Majeure causes of
nonperformance and both Parties shall proceed whenever such causes are removed or cease.
Notwithstanding anything herein contained to the contrary, (a) if any delay exceeds thirty (30)
days, at its option, the Party owed such performance will have the right {but not the obligation) to
terminate this Agreement without liability or penaity, other than for amounts due for services
rendered, upon written notice to the other Party at any time thereafter, and (b) neither Party will
have any obligation to pay the other any charges for any service, services or other performance
which was not provided or performed as a result of a Force Majeure. in reconciling Subsections
(a) and (b) above, it is the Parties' understanding that if a Party terminates this Agreement
pursuant to the terms of Subsection (a), it will nonetheless remain liable to the other Party for all
costs and expenses undertaken in good faith, and prior to receiving written notice of termination,
in preparing to complete an activity that is otherwise compensible under this Agreement.

Good Faith Performance.

In the performance of their obligations under this Agreement, the Parties shall act in good faith. In
situations in which notice, consent, approval or similar action by a Party 1s permitted or required by

any provision of this Agreement, such action shall not be conditional, unreasonably withheld or
delayed.

Governing Law.

This Agreement shall be governed by and construed in accordance with the Telecommunications
Act of 1996, the appiicable orders, rules and regulations of the FCC and the Commission, and
applicable federal and (to the extent not inconsistent therewith) domestic taws of ihe state, without
regard to its conflicts of laws principles of the State where the services are provided or the
facilities reside and shall be subject to the exclusive jurisdiction of the courts therein.

Standard Practices.

The Parties acknowledge that Verizon shall be adopting some industry staudard operctional
practices and/or establishing its own standard practices to various requirements hereunues
applicable to the CLEC industry which may be added in the CLEC Guide. Empire agrees that
Verizon will implement such practices to satisfy any Verizon obligations under this Agreement.

Headings.

The headings and numbering of Sections, parts, attachments and other portions of this
Agreement are inserted for convenience and identification only and shall not be considered in the
interpretation of this Agreement.

Independent Contractor Relationship.

The persons provided by each Party for performance under this Agreement shall bc solely that
Party's employees and shall be under the sole and exclusive direction and control of that Party.
They shall not be considered employees of the other Party for any purpose. Each Party shall
remain an independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to, employment of labor,
hours of labor, health and safety, working conditions and payment of wages. Each Party shall
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27.

28.

also be responsible for payment of taxes, including federat, state and municipal taxes, chargeable
or assessed with respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each Party shall indemnify
the other for any foss, damage, liability, claim, demand, or penalty that may be sustained by
reason of its failure to comply with this provision.

Law Enforcement Interface.

271 Except to the extent not available in connection with Verizon's operation of its own
business, Verizon shall provide seven day a week/twenty-four hour a day assistance to
law enforcement persons for emergency traps, assistance involving emergency traces
and emergency information retrieval on customer invoked CLASS services, inciuding cali
traces requested by Empire.

272  Verizon agrees to work jointly with Empire in security mattars to support law enforcement
agency requirements for taps, traces, court orders, etc. Charges for providing such
services for Empire customers will be billed to Empire.

27.3  Verizon will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire tapped. traced, etc. is an Empire end-user and shall
refer them to Empire.

27.4  Subsequent to the execution and approval of this Agreement by the Commission, the
parties shall establish a separate contract or authorizotion agreement specific to the
Nuisance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procedures
which will be in compliance with applicable state and federal faws.

Liability and indemnity.

28.1 Indemnification.

-

Each Party (the “Indemnifying Party") agrees to release, indemnify, defend, and hold
hiarmiess the other Party and its respective officers, directors, employees and agents
(collectively “indemnified Parties”) from and against all losses, claims, demands,
damages, expenses, suits, or other actions, or any liability whatsoever, including, but not
limited to, costs and attorney's fees (“Claims™), whether suffered, made, instituted, or
sisserted by any other party or person, for invasion of privacy, personal injury to or death
of any person or persons, or for losses, damages, or destruction of property, whether or
not cwied by others, proximately caused by the Indemnifying Party's negligence or wiliful
misconduct, regardless of form of action. The Indemnified Parties agree to naotify the
Indemnifying Party promptly, in writing, of all written Claims for which it is claimed that the
Indemnifying Party is responsible under this Section and to cooperate in every reasonable
way to facilitate defense or settlement of such Claims. The Indemnifying Party shall have
complete control over defense of the case and over the terms of any proposed settlement
or compromise thereof. The indemnifying Party shall not be liable under this Section for
settlement by the indemnified Parties of any Claim, if the Indemnifying Party has not
approved the settlement in advance, uniess the Indemnifying Party has had the defense
cf the Claim tendered to it in writing and has failed to assume such defense. In the event
of such failure to assume defense, the Indemnifying Party shall be liable for any
r2asonable settlement made by the Indemnified Parties without approval of the
Indemnifying Party.

28.2 End-User and Content-Related Claims.

Notwithstanding Section 28.1, the Indemnifying Party agrees to release, indemnify,
defend, and hold harmless the other Party, its affiliates, and any third-party provider or

empire final.doc - 11/89 n-10

33



29.

28.3

28.4

28.5

286

operator of facilities invotved in the provision of services, UNEs or Facilities under this
Agreement (collectively, the "indemnified Parties") from ail Claims, suffered, made,
instituted, or asserted by the Indemnifying Party's end-users against the Indemnified
Parties arising from Services, UNEs or Facilities. The iIndemnifying Party further agrees
to release, indemnify, defend, and hold harmiess the Indemnified Parties from all Claims,
suffered, made, instituted, or asserted by any third party against the indemnified Parties
arising from or In any way related to actual or alleged defamation, libel, slander,
interference with or misappropriation of proprietary or creative right, or any other injury to
any person or property ansirg out of content transmitted by the Indemnifying Party and
the Indemnifying Panty's end-users.

DISCLAIMER.

EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS AGREEMENT,
PROVIDER MAKES NC REFRESENTATIONS OR WARRANTIES TO CUSTOMER
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, UNEs OR FACILITIES
PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT
LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF TRADE.

Limitation of Liability

Each Party's liability to the other Party for any and all Claims, whether arising in contract
tort, shall be limited to direct darnages, which, except in the case of indemnity obligations
arising out of Section 28.2 sbove, shall not exceed an amount equal to the gross amount
due and owing under this Agreement by the Indemnified Parties to the Indemnifying Party
for the contract year in which the Claims accrue or arise. Under no circumstance shall
either Party be responsibte or liable for indirect, incidental, or consequential damages,
including, but not limited to. economic loss or lost business or profits, damages arising
from the use or performance of equipment or software, or the loss of use of software or
equipment, or any accessories attached thereto, delay, error, or loss of data. Should
either Party provide advice, maxe recommendations, or supply other anaiysis related to
the services or facilities described in this Agreement, this limitation of liability shall apply to
provision of such advice, recommendations, and analysis.

Intellectual Property.

Neither Party shall have any o%ligation ‘o defend, indemnify or hold harmless, or acquire
any license or night for the benefit of, or owe any other obligation or have any liability to,
the other based on or anising from any claim, demand, or proceeding by any third party
alleging or asserling that the use of any circuit, apparatus, or system, or the use of any
software, or the performance cf ary service or method, or the provision or use of any
facilities by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright, trademark, trade
secret, or any other proprietary or intellectual property right of any third party.

Survival

The obligations of this Section shall survive the termination, canceliation, modification or
rescission of this Agreement, without limitation as to time.

Multiple Counterparts.

This Agreement may be executed in multiple counterparts, each of which shall be deemed an
original, but all of which shall together constitute but one and the same document.
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30.

No Third Party Beneficiaries.

Except as may be specifically set forth in this Agreement, this Agreement does not provide and
shall not be construed to provide third parties with any remedy, claim, liability, reimbursement,
cause of action, or other right or privilege.

31. Notices.

Any notice, consent, approval or cther communications to a Party required or permitted under this
Agreement shall be in writing and shall be deemed to have been received on the date of service if
served personally, on the date receipt is acknowiedged in writing by the recipient if delivered by
regular U.S. mail, or on the date stated on the receipt if delivered by certified or registered mail or
by a courier service that obtains a written receipt. Upon prior immediate oral agreement of the
parties’ designated recipients identified beiow, notice may also be provided by facsimile, Internet
or electronic messaging system, which shall be effective if sent before 5:00 p.m. on that day, or if
sent after 5:00 p.m. it will be effective on the next Business Day following the date sent. Any
notice shall be delivered using one of the aiternatives mentioned in this Section and shall be
directed to the applicable address or Internet ID indicated below or such address as the Party to
be notified has designated by giving notice in compliance with this Section:
If to Verizon: Venzon Florida Inc. f/k/a GTE Flerida tncorporated

Attention: Assistant Vice President/Associate General Counsel

Service Corparation

600 Hidden Ridge - HQEWMNOTICES

irving, TX 75038

Telephone number: 972/718-6361

Facsimile number: 972/718-3403

Internet Address: wmnotices@telops.gte.com

and

Verizon Florida inc. f/k/a GTE Florida Incorporated

Attn: Director-Whoiesate Contract Compliance

Network Services

600 Hidden Ridge - HQEWMNOTICES

irving, TX 75038

Telephone Number: 972/718-59G6

Facsimile Number: 972/719-151¢

Internet Address: wmnotices@teiops.gle.com
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If to Empire: Empire Telecom Services, Inc.
Attention: Mr. Ai Thomas
4501 Circle 75 Parkway
Building D, Suite 4210
Atlanta, Georgia 30339
Telephone number: 404/659-9500
Facsimile number: 404/659-4900
Internet Address: al@empirecom.com

And

Gerry, Friend & Sapronov. LLP
Attention: Narman B. Gerry, Counsel
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Telephone number: 770/399-9500
Facsimile number: 770/395-0000
Internet Address: cgermry@agfslaw.com

Or to such other addresses, internet address or telecopier numbers of which the Parties have
been advised in writing by any of the above-described means. Notwithstanding the foregoing, no
notice of change of address, internet address or telecopier number shail be effective untit ten (10)
business days after the date of receipt thereof.

32.  Protection.

32.1 Impairment of Service.

The characteristics and methods of operation of any circuits, facilities or equipment of
either Party connected with the services, facilities or equipment of the other Party
pursuant to this Agreement shall not interfere with or impair service over any facilities of
the other Party, its affiliated companies, or its connecting and concurring carriers involved
in its services, cause damage to its plant, violate any Applicable Law or reguiation
regarding the invasion of privacy of any communications carried over the Party's facilities
or create hazards to the employees of either Party or to the public (each hereinafter
referred to as an "Impairment of Service").

32.2  Resolution,

If either Party causes an tmpairment in Service, the Party whose network or service is
being impaired (the "Impaired Party"} shali promptly notify the Party causing the
Impairment of Service (the "Impairing Party") of the nature and location of the problem
and that, unless promptly rectified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and the impaired Party agree
to work together to attempt to promptly resoive the impairment of Service. If the Impairing
Party is unable to promptly remedy the Impairment of Service, then the Impaired Party
may at its option temporarily discontinue the use of the affected circuit, facility or
equipment until the impairment of Service is rectified.

33. Publicity.

Any news release, public announcernent, advertising, or any form of publicity pertaining to this
Agreement, provision of Services, UNEs or Facilities pursuant to it, or assaciation of the Parties
with respect to provision of the services described in this Agreement shall be subject to prior
written approval of both Verizon and Empire.
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34.

35.

36.

37.

38.

39.

Regulatory Agency Control.

This Agreement shall at all times be subject to the orders, rules, regulations and rulings of the
Federal Communications Commission and/or the applicable state utility regulatory commission
and any changes, modifications or amendments thereto to the extent this Agreement is or
becomes subject to the jurisdiction of either agency.

Changes in Legal Requirements.

35.1 Verizon and Empire further agree that the terms, rates and conditions of this Agreement
were composed in order to effectuate the legal requirements, including without limitation,
the rates for services, UNEs or facilites, in effect at the time the Agreement was
produced. Except as otherwise stated in this Agreement, the Parties agree to amend this
Agreement to reflect any maodifications to those reguirements.

352  If the Parties cannat agree whether, how ar to what extent the changes in legal
requirements affect certain terms, rates or conditions of this Agreement, either Party may
seek binding arbitration as provided herein or, may file an action for declaratory ruling in a
court of competent jurisdiction.

353 Regardless of when its finally determined how the changes in legal requirements affect
the terms, rates or conditions of this Agreement, the modification to the Agreement as a
result of changes in legal requirements shall be effective as of the date the changes in
legal requirements become generally effective.

Effective Date.

This Agreement will be efiective upon the Effective Date set forth at the beginning of this 251/252
Agreement. Subject to the Parties reservation of rights as set forth in this Agreement, any
madifications to this Agreement required as a result of the Commission review and approval
process will be deemed to be effective as of the Effective Date. The Parties agree LSR orders for
resold services, INP services, and unbundled network elements will not be submitted or accepted
within the first ten (10) Business Days after the Effective Date and thirteen (13) Business Days
after Verizon receives a complete and accurate CLEC Profile as described in Article 1l Section 7.
The CLEC Profile may be submitted to Verizon prior to execution or filing of this Agreement. In
addition, notwithstanding the possible rejection or modification of this Agreement by the
Commission, the Parties agree that all of thair obligations and duties hereunder shall remain in full
force and effect pending ‘he final disposition of the Commission review and approval process.
Verizon convenents that it will promgtly fie e.cecuted Agreement with the Commission.

Regqulatory Matters.

Each Party shall be responsible for abtaining and keeping in effect all FCC, state regulatory
commission, franchise authority and other regulatory approvais that may be required in
connection with the performance of its obligations under this Agreement.

Rule of Construction.

No rule of construction requiring interpretation against the drafting Party hereof shall apply in the
interpretation of this Agreement.

Section References.

Except as otherwise specifieq, references within an Article of this Agreement to a Section refer to
Sections within that same Article.

empire final.doc - 11/98 1I-14



40. 0SS Performance Measurements

40.1 The Parties will provide a level of service to each other with respect to services and
facilities under this Agreement at least equal in quality to that which a Party provides to
itself in compliance with the requirements of the Act and the applicable orders, rules and
regulations of the FCC, the Commission or any court of competent jurisdiction.

40.2 The performance measurements detail the areas of and levels of performance for all
categories described in Section 40.4 to be tracked, reported and audited. Verizon will
make avallable monthly performance measurement data via the internet on Verizon's
WISE website. The results of these performance measurements shall be used to indicate
the level of quality of service Verizon provides to Empire. Furthermore, Verizon shali
satisfy requirements for reporting and auditing as may be mandated by state law.

40.3 Performance measurements to measure quality of service are provisional and subject to
continued evolution as driven by the industry and state commissions. Performance
measurements, when developed and implemented on Verizon's WISE website
(htip://www .gte.com/wise), shall promptly be made available to Empire and shall
automatically modify and/or replace existing performance measurements Verizon
currently makes available to all CLECs.

40.4  Verizon's performance measurements are made avaiiable on a nationwide basis to all
qualifying CLECs. Such performance measurements provide for standards to measure
the quality of services, elements or functions offered by Verizon within the following major
categories-

(a) Pre-Ordering
Pre-ordering activities relate to the exchange of information between Verizon and
the CLEC regarding current or proposed customer products and services, or any
other information required to initiate ordering of service. Pre-ordering
encompasses the critical information needed to submit a provisioning order from
the CLEC to Verizan. The pre-order measurement reports the timeliness with
which pre-order inquiries are returned to CLECs by Verizon.

{b) Ordering
Ordering activities include the exchana~ of info-mation bs'ween Verizon and the
CLEC regarding requests for service Cidering inciides (1) the submittal of the
service request from the CLEC, (2) rejectior of any servize request with errors
and (3) confirmation that a valid service request has been received and a due
date for the request assigned. Ordering performance measurements report on
the timeliness with which these various activities are completed by Verizon. Also
captured within this category is reporting on iine number of CLEC service
requests that automatically generate a service order in Verizon's service order
creation system.

(c) Provisioning
Provisioning is the set of activities required to iistall, change or disconnect a
customer's service. It includes the functions to establish or condition physical
facilities as well as the completion of any requircd software translations to define
the feature functionality of the service. Provisioning also involves communication
between the CLEC and Verizon on the status o a service order, including any
delay in meeting the commitment date and tha time at which actual completion of
service installation has occurred. Measurements in this category evaluate the
quality of service installations, the efficiency of the installation process and the
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(d)

(e)

(9)

(h)

(i)

41. Severability.

timeliness of notifications to the CLEC that installation 1s compieted or has been
delayed.

Maintenance

Maintenance involves the repair and restoral of customer service. Maintenance
functions include the exchange of information between Verizon and CLEC related
to service repair requests, the processing of trouble ticket requests by Verizon,
actual service restoral and tracking of maintenance history. Maintenance
measures track the timeliness with which trouble requests are handled by Verizon
and the effectiveness and quality of the service restoral process.

Network Performance

Network performance involves the level at which Verizon provides services and
facilitates cali processing within its network. Verizon also has the responsihility to
complete network upgrades efficiently. If network outages do occur, Verizon
needs to provide notification so appropriate network management and customer
notification can occur by CLECs. Network performance is evaluated on the
quality of interconnection, the timeliness of notification of network outages and

the timeliness of network upgrades (code openings) Verizon completes on behaif
of the CLEC.

Billing

Billing involves the exchange of information necessary for CLECs to bill its
customers, to process the end user's claims and adjustments, to venfy Verizon's
bill for services provided to the CLEC and to allow CLLECs to biii for access Billing
measures have been designed to gauge the quality, timeliness and overall
effectiveness of Verizon billing processes associated with CLEC customers.

Collocation

Verizon is required to provide to CLECs available space as required by law to
allow the installation of CLEC equipment. Performance measures in this
category assess the timeliness with which Venzon handles the CLEC's request
for coilocation as well as how timely the collocation arrangement is providad.

Data Base Updates

Database updates for directory assistanceflistings and £911 include the
processes by which these systems are updated with customer informativ. which
has changed due to the service provisioning activity. Measurements in lhis
category are designed to evaluate the timeliness and accuracy with which
changes to customer information, as submitted to these databases, are
completed by Verizon.

interfaces

Verizon provides the CLECs with choices for access to OSS pre-ordering,
ordering, maintenance and repair systems. Availability of the interfaces is
fundamental to the CLEC being able to effectively do business with Verizon.
Additionally, in many instances, CLEC personnel must work with the service
personnel of Verizon. Measurements in this category assess the availability to
the CLECSs of systems and personnel at Verizon work centers.

if any provision of this Agreement is held by a court or regulatory agency of competent jurisdiction
to be unenforceable, the rest of the Agreement shall remain in full force and effect and shall not
be affected unless removal of that provision resuits, in the opinion of either Party, in a material
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42.

43.

44.

change to this Agreement. If a material change as described in this paragraph occurs as a result
of action by a court or regulatory agency, the Parties shall negotiate in good faith for replacement
language. If replacement language cannot be agreed upon within a reasonable period, either
Party may terminate this Agreement without penalty or liability for such termination upon written
notice to the other Party.

Subcontractors.

Provider may enter mnto subcontracts with third parties or affiliates for the performance of any of
Provider's duties or obligations under this Agreement.

Subsequent Law.

The rates, terms and conditions of this Agreement shall be subject to any and all Applicable Laws,
orders, rules, or reguiations that subsequently may be prescribed by any federal, state ar local
governmental authority, including without limitation the FCC and the Commission. To the extent
required by any such subsequently prescribed law, order, rule or regulation, except as otherwise
stated in this Agreement, the Parties agree to modify, in writing, the affected rate(s), the affected
term(s) and condition(s) of this Agreement to bring them into compliance with such law, ruie, or
regulation.

Taxes and Surcharges.

Any federal state or local excise, sales, or use taxes (excluding any taxes levied on income)
resulting from the performance of this Agreement shall be borne by the Party upon which the
obligation for payrnent is imposed under Appticable Law, even if the obligation to collect and remit
such taxes is placed tipon the other Party. The collecling Party shall charge and collect from the
obligated Party, and the obligated Party agrees toc pay to the collecting Party, alt applicable taxes,
except to the extent that the obligated Party natifies the collecting Party and provides to the
coliecting Party appropriate decumentation as Verizon requires that qualifies the abligated Party
for a full or partial exemption. Any such taxes shoil be shown as separate items on applicable
billing documents between the Parties. The obligated Party may contest the same in good faith,
at its own expense, and cnall be entitled to the benefit of any refund or recovery, provided that
such Party shali not permit any lien to exist on any asset of the other Party by reason of the
contest. The collecting Party shall cooperate in any such contest by the other Party. The other
Party will indemnify the collecting Party from any sates or use taxes that may be subsequently
levied on payments by thz other Party to the collecting Party.

44 1 Tax.

A charge which is statutorily imposed by the federal, state or local junisdiction and is either
(a) imposed on the seller with the seller having the right or responsibiiity to pass the
charge(s) on to the purchaser and the seller is respansible for remitting the charge(s) to
the state or locat junsdtction or (b) imposed on the purchaser with the seller having an
obligation to collect the charge(s) from the purchaser and remit the charge(s) to the state
or local jurisdiction.

Taxes shalt include but not be limited to: federal excise tax, stateflocal sales and use tax,
state/local utility user tax, statefiocal telecommunication excise tax, stateflocal gross
receipts tax, and iccal school taxes. Taxes shall not include income taxes, income-like
taxes, gross receipts taxes on the revenue of a Provider, municipal franchise fees or
property taxes. Taxes shall not include payroll withholding taxes unless specifically
required by siatute or ordinance.
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45.

46.

47.

442

Fees/Requlatory Surcharges.

A charge imposed by a regulatory authority, other agency, or resulting from a contractual
obligation, in which the seller is responsible or required to collect the fee/surcharge from
the purchaser and the seller is responsible for remitting the charge tc the reguiatory
authority, other agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E-911/911, E311/311,
franchise fees, and Commission surcharges.

Trademarks and Trade Names.

Except as specifically set out in this Agreement, nothing In this Agreement shall grant, suggest, or
imply any authority for one Party to use the name, trademarks, service marks, or trade names of
the other for any purpese whatsoever.

Waiver.

The failure of either Party to insist upon the performance of any provision of this Agreement, or to
exercise any right or privilege granted to it under this Agreement, shall not be construed as a
waiver of such provision or any provisions of this Agreement, and the same shall continue in full
force and effect No waiver shall be effective uniess it is in wrniting and duly executed by or on
behalf of the Party against whom such waiver Is claimed.

Environmentai Responsibility.

47 1

472

47.3

474

Empire is responsibie for compliance with all Applicable Laws regarding the handling,
use, transpont, storage, and disposal of, and for all hazards created by and damages or
injuries caused by, any materials brought to or used at a Facility by Empire ("Empire
Maternials”). |n accordance with Secticn 47.10, Empire will indemnify Verizon for all
claims, fees, penalties, damages, and causes of action with respect to Empire Materials.
No substantial new safety or envircnmental hazards shall be created or new hazardous
substances shall be used at a Verizon Facility. cmpire must demonstrate adequate
training and emergency response capabilities refated to any Hazardous Waste or
Hazardous Chemical brought toor used by Empire or at the Verizon Facility.

Empire, its invitees, agents, employees, and contractors agree to comply with such
reasonable environmental cr safety practices/procadures, whether or not required by law,
as requested by Verizon when working at a Verizon: Facility. The Parties acknowledge
and agree that nothing in this Agreement or ir ary cf \r2rizoi 's practices/procedures
constitutes a warranty or representation by Verizon that Empire's compliance with
Verizon's practices/procedures, with this Agreement, or with Verizon's directions or
recommendations will achieve compliance with any Applicable Law. Empire is
responsible for ensuring that all activities condicted by Empire at the Facility are in
accordance with all applicabie federal, state, ana local laws, regulations, permits, and

agency orders, approvals, and authorizations rziating o safety, health, and the
environment.

Verizon and Empire shall provide to each other nstice of known and recognized physical
hazards or Hazardous Waste or Hazardous Chemicals brought to, or used by either Party
at the Verizon Facility. Each Party will promptly nrovide specific notice to the other Party
of conditions or circumstances of which it has actual knowledge potentially posing a threat
of imminent danger, including, by way of example only, a defective utility pole or
significant petroleum contamination in a manhoie.

Empire shall obtain and use its own environmental permits, approvals, or identification
numbers to the extent that such permits, approvals, or identification numbers are required
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47.5

476

477

47.8

479

47.10

under Applicable Laws for Empire's activities at a Facility. if the relevant regulatory
authority refuses to issue a separate permit, approvai, or identification number to Empire
after a complete and proper request by Empire for same, then Vernizon's permit, approval,
or identification number may be used as authorized by law and upon prior approval by
Verizon. in that case, Empire must comply with all of Verizon's environmental, health,
and safety practices/procedures relating to the activity in question, including, but not
limited to, use of environmental "best management practices (BMP)" and selection cnternia
for vendors and disposal sites. The Parties acknowledge and agree that nothing in this
Agreement, use of Verizon's permits, approvals, or identification numbers, or compliance
with Venzon’s practices/procedures constitutes a representation or warranty that Empire’s
activities will be in compliance with Applicable Laws, and such comphance or use of

Verizon’s permits, approvals, or identification numbers creates no right of action against
Verizon.

If Third Party Contamination is discovered at a Verizon Facility, the Party uncovering such
contamination will promptly notify the proper safety or environmental authorities, to the
extent that such notification is required by Appiicable Law. If Empire discovers Third
Party Contamination, Empire will promptly notify Verizon and wili consult with Verizon prior
to making any required notification, untess the time required for prior consultation wouid
preclude Empire from complying with an applicable reporting requirement.

Verizon and Empire shall coordinate plans or information required to be submitted tc
government agencies, as a resutt of Empires presence at a Facility, such as, by way of
example only, emergency response plans and chemical inventory reporting. If fees are
associated with such filings, Verizon and Empire must develop a cost sharing procedure.

When conducting operations in any Verizon manhole or vault area, Empire shall follow
appropriate industry practices/procedures, if any, in evaluating and managing any water,
sediment, or other material present in the manhole or vault area so as to ensure
compliance by Empire with all Applicable Laws, regulations, permits, and requirements
applicable to Empire in such circumstances and to ensure safe practices. Empire shall
be responsible for obtaining any permit, regulatory approval, or identification number
necessary for any of its operations involving the evaluation, collection, discharge, storage,
disposal, or other management of water, sediment, or other material present in a Verizon
manhole or vault area. Verizon shall not be responsible for any costs incurred by Empire
in meeting its obligations under this Section. Empire shall have no responsibility for any
cost or expense incurred for the collection, discharge, storage, disposai nr management
of water, sediment or other materials present in a Verizon manhole or va.'t area un!ass
such presence was caused by Empire’s activities at or in such manhole or vault area

Empire shall provide reasonable and adequate compensation to Verizon for any additional
or increased costs associated with compliance with any federal, state, or local law,
regulation, permit, or agency requirement related to safety, health, or the environment
where such additional or increased cost is incurred as a direct resuit of providing Empire
with interconnection or collocation, including, but not limited to, costs associated with
obtaining appropriate permits or agency authorizations or approvals, remadiaticn: or
response to any release or threatened release of any regulated substance, investigation
or testing related, and training or notification requirements.

Activities impacting safety or the environment of a Right of Way (ROW) must be
harmonized with the specific agreement and the relationship between Verizon and the
land owner. In this regard, Empire must comply with any limitations associated with a
ROW, including, but not limited to, limitations on equipment access due to envircnmental
conditions (e.g., wetland areas having equipment restrictions).

Notwithstanding Section 27, with respect to environmental responsibility of each Party
under this Section 47, Verizon and Empire shall each indemnify, defend, and hold
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48.

49.

harmiess the other Party from and against any claims (inctuding, without limitation, third-
party claims for personat injury or real or personai property damage), judgments,
damages (including direct and indirect damage and punitive damages), penalties, fines,
forfeitures, cost, liabilities, interest and losses arising from or in connection with (a) the
indemnifying Party’s negligent or willful misconduct, regardiess of form; (b) the violation or
alleged violation of any federal, state, or iocal law, regulation, permit, or agency
requirement applicable to the Indemnifying Party relating to safety, heaith, or the
environment; or (c) the presence or alleged presence of Hazardous Waste or Hazardous
Chemicals arising out of the indemnifying Party's acts or omissions in connection with its
operations at the Verizon Facility.

TBD Prices.

Numerous provisions in this Agreement and its Attachments refer to prices, rates or charges
("prices”). If a provision references prices in an Attachment and there are no corresponding
prices in such Attachment, such price shall be considered "To Be Determined” (TBD). With
respect tc ail TBD prices, prior to Empire ordering any such TBD item, the Parties shail meet and
confer to establish a price. If the Parties are unable to reach agreement on a price for such item,
an interim price shail be set for such item that is equal to (i) the price Empire woutd pay for such
item if purchased out of a Verizon tariff or (i) if such item is not priced in a Verizon tariff, the price
forthe nearest analogous item for which a price has been established (for example, if there is not
an establishad price for a non recurring charge (NRC) for a specific UNE, the Parties would use
the NRC for the most analogaous retail service for which there is an established price). Any interim
prices so set shall be subject to modification by any subsequent decision of the Commission, the
FCC or any ceurt having jurisdiction. If an interim price is different from the rate subsequently
established by the Commission, the FCC or any court having jurisdici.on, any underpayment shall
be paid by Empire to Verizon, and any overpayment shall be refunded by Verizon to Empire,
within forty-five (45) Business Days after the establishment of the price by the Commission. The
provision of this Section 48 as it relates to underpayments or overpayments existing as of the date
of expiration or termination, shall survive any expiration or termination of the Agreement.

Amendment of Certain Rates, Terms and Conditions.

The rates, terms and conditions in this Agreement that are specified in Appendix 49A (the "AT&T
Terms") were taken from the GTE/AT&T Interconnection, Resale and Unbundling Agreement (the
AT&T Agreement) approved by the Commission in Docket No. 960847-TP. The rates, terms and
conditions not included in thi= Agreement but referenced in Appendix 49B (the “Verizon Terms”)
were excluded from e AT&T Agreement by the Commission in Docket No. 960847-TP. Verizon
and Empire agree that r the “AT&T Terms" are deemed to be uniawful, or are stayed, enjoined or
otherwise modified, in whole or in part, by a court or commission of competent jurisdiction, then
this Agreement shall be deemed to have been amended accordingly, by modification of the “AT&T
Terms” or, as appropriate, the substitution of “Verizon Terms” for all stayed and enjoined “"AT&T
Terms", and such smendments shall be effective retroactive either to the Effective Date of this
Agreement or to the Effective Date of the amendment, whichever the authority ordering said
amendment dees applicable.

Verizon and Empire further agree that the terms and conditions of this Agreement refiect certain
requirements of the FCC'’s First Report and Order in CC Docket No. 96-98. The terms and
conditions of this Agreement shall be subject to any and all actions by any court or other
governmental autiwrity that invalidate, stay, vacate or otherwise modify the FCC's First Report
and QOrder, in whole or in part (“actions”). To the extent warranted by any such action, the Parties
agree that this Agreaement shall be deemed ta have been modified accordingly as in the first
paragraph of this Section 49. The Parties agree to immediately amend any affected terms and
conditions, including any in other sections and articles of this Agreement, consistent with such
action, and within a reasonable time incorporate such modified terms and conditions in writing into
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the Agreement. If the AT&T Terms are affected by such action and Verizon determines they
cannot be consistently applied therewith, the Verizon Terms shalt apply. Empire acknowledges
that Verizon may seek to enforce such action before a commission or court of competent

jurisdiction. Verizon does not waive any position regarding the iilegality or inappropriateness of
the FCC's First Report and Order.

The rates, terms and conditions (including rates which may be applicabie under true-up) specified
in both the “Verizon Terms” and the "AT&T Terms" are further subject to amendment, retroactive
to the Effective Date of the Agreement, to provide for charges or rate adjustments resulting from
future Commission or other proceedings, including but not limited to any generic proceeding to
determine Verizon's unrecovered costs (e.g., historic costs, contribution, undepreciated reserve
deficiency, or similar unrecovered Verizon costs (including Verizon's end user surcharge)), the
establishment of a competitively neutral universal service system, or any appeat or other litigation.
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ARTICLE IV

GENERAL RULES GOVERNING RESOLD SERVICES
AND UNBUNDLED ELEMENTS

1. Generail.

General regulations, terms and conditions governing rate applications, technical parameters,
service availability, definitions and feature interactions, as described in the appropriate Verizon
intrastate local, toll and access tariffs, apply to retail services made available by Verizon to Empire
for resale and UNEs provided by Verizon to Empire, when appropriate, uniess otherwise specified
in this Agreement. As appilied to services or UNESs offered under this Agreement, the term
"Customer” contained in the Verizon Retail Tariff shall be deemed to mean "Empire” as defined in
this Agreement.

Liability of Verizon.

21

22

2.3

Inapplicability of Tariff Liability.

Verizon's general liability, as described in the Verizon Retail Tariff, does not extend to
Empire’s customers or any other third party. Liability of Verizon ta Empire resulting from
any and all causes arising out of services, facilities, UNEs or any other items relating to
this Agreement shall be governed by the liability provisions contained in this Agreement
and no other liability whatsoever shall attach to Verizon. Verizon shall be liable for the
individual services, facilities or elements that it separately provides to Empire and except
as otherwise prescribed by the FCC, shall not be liable for the integration of components
combined by Empire.

Parties' Tariffs or Contracts.

Each Party shall, in its tariffs or other contracts for services provided to its end-users
using services, facilities or UNEs obtained from Verizen, provide that ir no case shall
either Party be liable to the other Party's end-users or any third parties for any indirect,
special or consequential damages, including, but not limited to, economic loss or lost
business or profits, whether foreseeable or not, and regardless of notification by one Party
to the other Party of the possibility of such damages and each Party shall ixdemnify and
hold the other Party harmless from any and all claims, demands, causes of action and
liabilities arising from a Party's end-users as provided in Section 28.2 of Articte i} of this
Agreement. Nothing in this Agreement shall be deemed to create a third-party beneficiary
relationship with a Party’s end-users.

No Liability for Errors.

Verizon is not liable for mistakes that appear in Verizon's listings, 911 and other
information databases, or for incorrect referrals of end-users to Empire for any ongoing
Empire service, sales or repair inquiries, and with respect to such mistakes or incorrect
referrals, Empire shall, pursuant to Section 28 of Article 1li, indemnify and hold Verizon
harmiess from any and all claims, demands, causes of action and liabiiities whatsoever,
including costs, expenses and reasonable attorney's fees incurred on acccunt thereof, by
third parties, including Empire's end-users or employees. For purposes of this Section
2.3, mistakes and incorrect referrals shall not include matters arising out of acts or
omissions of Verizon or its employees or agents that constitute willful misconduct.
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Unauthorized Changes.

3.1 Procedures.

If Empire submits an order for resold services or unbundled elements under this
Agreement in order to provide service to an end-user that at the time the order is
submitted Is obtaining its local services from Verizon or another LEC using Verizon resold
services or unbundled elements, and the end-user naotifies Verizon that the end-user did
not authorize Empire to provide local exchange services to the end-user, Empire must
provide Verizon with wnitten documentation of authorization from that end-user within
thirty (30) Business Days of notification by Verizon. if Empire cannot provide written
documentation of authorization within such time frame, Empire must within three (3)
Business Days thereafter:

(a) notify Verizon to change the end-user back to the LEC providing service to the
end-user before the change to Empire was made; and

(b) provide any end-user information and billing records Empire has obtained relating
to the end-user to the LEC previously serving the end-user; and

(c) notify the end-user and Verizon that the change back to the previous LEC has
been made.

Furthermore, Venizon will bill Empire the lesser of fifty dollars ($50.00) or the applicable
charge prescribed by the Commission per affected line to compensate Verizon for
switching the end-user back to the original LEC.

impact of Payment of Charges on Service.

Emprre is solely responsible for the payment of all charges for all services, facilities, UNEs and
elements furnished by Verizon under this Agreement, including, but not limited to, calls originated
or accepted at its or its end-users' service locations. If Empire fails to pay when due any and all
undisputer! charges bilied to Empire under this Agreement, including any late payment charges
{collectively, "Unpaid Charges"}, and any or all such charges remain unpaid more than forty-five
{(45) calendar days after the bill date of such Unpaid Charges excepting previously disputed
charges for which Empire may withhold payment, Verizon shall notify Empire in writing that it must
pay all Unnaid Charqes to Verizon within seven (7) Business Days after Empire receipt of
verizon's notice. f Empire disputes the billed charges, it shall, within said seven (7) day period,
iniorm Verizon in writing of which portion of the Unpaid Charges it disputes, including the specific
details ana reasons for the dispute, unless such reasons have been previously provided, and shall
immediately pay to Verizon all undisputed charges. If Empire and Verizon are unable, within sixty
(60) Business Days thereafter, to resolve issues related to the disputed charges such dispute
would be rasolved pursuant to the dispute resolution procedures set forth in Section 18 of Article
{il. Upon .esalution of any dispute hereunder, if Empire owes payment it shali make such payment
to Verizon with any late payment charge under Article lll, Section 10.3, from the original payment
due date. If Empire owes no payment, but has previously paid Verizon such disputed payment,
then Verizon shall promptly issue Empire a credit in an amount equal to such payment, together
with interest from the date of Empire's payment at the rate used by Verizon to calculate late
payrnent charges. |f Empire fails to pay any undisputed Unpaid Charges, Empire shall, at its sole
expense, within five (5) Business Days notify its end-users that their service may be disconnected
for Empire's failure to pay Unpaid Charges, and that its end-users must select a new provider of
locat exchange services. Verizon may discontinue service to Empire upon failure to pay
undisputed Unpaid Charges as provided in this Section 4, and shall have no hability to Empire or
Empire's end-users in the event of such disconnection. if Empire fails to provide such notification
or any of Empire's end-users fail to select a new provider of services within the applicable time
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period, Verizon may provide iocal exchange services to Empire's end-users under Verizon's
applicable end-user tariff at the then current charges for the services being provided. In this

circumstance, otherwise applicable service establishment charges will not apply to Empire's end-
user, but will be assessed to Empire.

Unlawful Use of Service.

Services, facilities or unbundled elements provided by Verizon pursuant to this Agreement shall
not be used by Empire or its end-users for any purpose in violation of law. Empire, and not
Verizon, shall be responsible to ensure that Empire and its end-users use of services, facilities or
unbundied elements provided hereunder comply at all times with all Applicable Laws. Verizon
may refuse to furnish service to Empire or disconnect particular services, facilities or unbundled
elements provided under this Agreement toa Empire or, as appropriate, Empire's end-user when (i)
an order is issued by a court of competent jurisdiction finding that probable cause exists to
believe that the use made or to be made of the service, facilities or unbundled elements is
prohibited by law or (i) Verizon is notified in writing by a law enforcement agency acting within its
jurisdiction that any facility furnished by Verizon is being used or will be used for the purpose of
transmitting or receiving gambling information in interstate or foreign commerce in violation of law.
Termination of service shall take place after reasonable notice (no less than seven (7) Business
Days) is provided to Empire, or as ordered by the court. If facilities have been physically
disconnected by law enforcement officials at the premises where located, and if there is not
presented to Verizon the written finding of a court authorizing such physical disconnect, then upon
request of Empire and agreement to pay restoral of service charges and other applicable service
charges, Verizon shall promptly restore such service.

Timing of Messaqges.

With respect to Verizon resold measured rate local service(s), chargeable time begins when a
connection is established between the calling station and the called station. Chargeable time
ends when the calling station "hanos up," thereby releasing the network connection. If the called
station “hangs up" but the calling station does not, chargeable time ends when the network
connection is released by automatic timing equipment in the network. Timing of messages
applicable to Verizon's Port and Lccal Switching element (usage sensitive services) will be
recorded based on originating and terminating access.

Procedures For Preordering, Ordering, Provisioning, Etc.

Certain procedures for preordering, ordering, orovisioning, maintenance and billing and electronic
interfaces for many of these funcuons are governad ty the CLEC Guide. In accordance with
Article Itl, Section 7, Verizon will not process resale or unbundted network element orders until the
Empire Profile has been completed and returned; and, if required, an advanced deposit paid.

Letter of Authorization

8.1 Verizon will not reiease the Customer Service Record (CSR) containing Customer
Proprietary Network information (CPNI) to Empire on Verizon end-user customer
accounts unless Empire first provides to Verizon a written Letter of Authorization (LOA).
Such LOA may be a blanket LOA or other form agreed upon between Verizon and Empire
authorizing the release of such intormation to Empire or if state or federal law provides
otherwise, in accordance with such law.

8.2 An (LCA) will be required before Verizon will process an order for Services provided in
cases in which the subscriber currently receives Exchange Service from Verizon or from a
local service provider other thar Empire. Such LOA may be a blanket LOA or such other
form as agreed upon between Verizon and Empire.
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9, Customer Contacts.

Except as otherwise provided in this Agreement or as agreed to in a separate writing by Empire,
Empire shall be solely responsible for the marketing or offering of Empire services to Empire’s
end-user customers. Except as otherwise provided in this Agreement, in those instances in which
Verizon personnel are required pursuant to this Agreement to interface directly with Empire's end-
users, such personnel shall not identify themselves as representing Verizon. All forms, business
cards or other business materials furnished by Verizon toa Empire end-users shall be generic in
nature. In no event shall Verizon personnel acting on behaif of Empire pursuant to this
Agreement provide information to Empire end-users about Verizon products or services unless
otherwise authorized by Empire, in writing. Nor shall such Verizon personnel make any
disparaging or derogatory remarks about Empire or its service.
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ARTICLEV

INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

1. Services Covered by This Article.

1.1

Types of Services.

This Article governs the provision of internetwork facilities (i.e., physical interconnection
services and facilities), Meet-Point Billing (MPB) by Verizon to Empire or by Empire to
Verizon and the transport and termination and billing of Local, IntraLATA Tcll, optional
EAS traffic and jointly provided Interexchange Carrier (1XC) access between Verizon and
Empire. The services and facilities described in this Article shall be referred to in this
Article V as the "Services."

1.1.1  Empire initiates orders for trunk-side interconnection services by sending an ASR
to Verizon. Empire should submit ASRs to Verizon through on-line applications
or electronic files. The ordering process is described in the CLEC Guide. The
ASR will be reviewed by Verizon for validation and correction of errors. Errors will
be referred back to Empire. Empire then will correct any errors that Verizen has
identified and resubmit the request tc Verizon electronically through a
supplemental ASR.

Billing and Rates.

2.1

2.2

2.3

24

Service Ordering, Service Provisioning, and Billing.

Empire will order services for interim number portability, directly from Verizon through an
electronic interface or fax. The following describes generally the processes Verizon will
use for ordering, provisioning and billing for interconnection facilitirs and services. Except
as specifically provided otherwise in this Agreement, service ordering, provisioning, billing
and maintenance shall be governed by the CLEC Guide.

Rates and Charges.

Customer agrees to pay to Provider the rates and charges for the Services set forth in the
applicabie appendices to this Agreement. Verizon's rates and charges are set forth in
Appendix A attached to this Agreement and made a part hereof. Empire's separate rate»
ard charges are also set forth in Appendix A attached hereto and made a part hereof.

Billing.

Provider shall render to Customer a bill for interconnection services on a current basis.
Charges for physicai facilities and other non-usage sensitive charges shati be billed in
advance, except for charges and credits associated with the initial or final bills. Usage
sensitive charges, such as charges for termination of Local Traffic, shall be billed in
arrears. Empire is required to order trunks pursuant to Section 4.3.3 of this Article.
Customer shall pay Provider for all undisputed charges on Provider's billing statement in
accordance with Section 10 of Article lll of this Agreement.

Billing Specifications.

The Parties agree that billing requirements and outputs will be consistent with the
Telcordia Technologies Billing Output Specifications (BOS).
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2.41 Usage Measurement: Usage measurement for calls shall begin when Answer
Supervision or equivaient Signaling System 7 (SS7) message is received from
the terminating office and shall end at the time of call disconnect by the cailing or
called subscriber, whichever occurs first.

242 Minutes of use (MOU), or fracticns thereof, shall not be rounded upward on a per-
call basis, but will be accumulated over the billing pertod. At the end of the billing
pericd, any remaining fraction shall be rounded up to the nearest whole minute to
arrive at total billable minutes for each interconnection. MOU shali be collected
and measured in minutes, seconds, and tenths of seconds.

Transport and Termination of Traffic.

3.1

3.2

Traffic to be Exchanged.

The Parties shall reciprocally terminate Local, IntralLATA Toll, optional EAS and jointly
provided IXC traffic (or other traffic the Parties agree to exchange) originating on each
other's networks utilizing either Direct or Indirect Network Intercannections as provided in
Section 4 or Section 5 respectively of this Article V. To this end, the Parties agree that
there will be interoperability between their networks. The Parties agree to exchange
traffic associated with third party LECs, CLECs and Wireless Service Providers pursuant
to the compensation arrangement specified in Section 3.3 herein. In addition, the Parties
will notify each other of any anticipated change in traffic to be exchanged (e.g., traffic
type, volume).

Compensation For Exchange Of Traffic.

3.2.1  Mutual Compensation. The Parties shall compensate each other for the transport
and termination of Local Traffic originated by or terminating to the Parties' end-
user customers in accordance with Section 3.2.2 of this Article. The Parties
agree to the initial state levei exempt factor representative of the share of traffic
exempt from local compensation. This initial exempt factor is set faorth in
Appendix A. Th's factor will be updated quarterly in like manner or as the Parties
otherwise agree. Once the traffic that is exempt from local compensation can be
measured, the actual exempt traffic will be used rather than the above factor.
Charges for the transpart and termination of optional EAS, intraLATA toll and
interexchange traffic shall be in accordance with the Parties' respective intrastate
or interstate a..cess tariffs, as appropriate.

3.2.2 Biil-and-Keep. 7The Parties shall assume that Local Traffic originated by or
terminating to the Parties’ end-user customers is roughly balanced between the
parties unless traffic studies indicate otherwise. Accordingly, the Parties agree to
use a Bill-and-Keep Arrangement with respect to termination of Local Traffic only.
Either Party mzy request, no more frequently than once a quarter, that a traffic
study be performed. Shoutd such traffic study indicate, in the aggregate, that
either Party is terminating more than 60 percent of the Parties’ total terminated
minutes for Loca! Traffic, either Party may notify the other that payment of
reciprocal compansation will commence at the rates set forth in Appendix A of
this Agreement and following such natice payment of such reciprocal
compensation shull begin as of the first day of the billing cycle next following such
notice and continue for the duration of the Term of this Agreement unless
otherwise agreed or unless a subsequent traffic study indicates otherwise.
Nothing in this Section 3.2.2 shall be interpreted to (i) change compensation set
forth in this Agreement for traffic or services other than Local Traffic, including but
not limited to internetwork facilities, access traffic or wireless traffic, or (ii) allow
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3.3

3.4

either Party to aggregate traffic other than Locai Traffic for the purpose of
compensation under the Bill-and-Keep Arrangement described in this
Section 3.2.2, except as set forth in Section 3.1 above.

3.2.3 This section intentionatly left blank.

Tandem Switching Traffic.

The Parties will provide tandem switching for traffic between the Parties’ end offices
subtending each other's access tandem, as well as for traffic between either Party's end-

users and any third party which is interconnected to the otiher Party's access tandems as
follows:

3.4.1  The originating Party will compensate the tandem Party for each minute of
originated tandem switched traffic which terminates to a third party provider (e.g.,
other CLEC, ILEC, or wireless service provider) and which transits the tandem.
The applicable rate for this charge is the tandem transiting charge identified in
Appendix A.

3.4.2 The ariginating Party also assumes responsibility for compensation to the third-
party which terminates the cali.

3.4.3 The Parties agree to enter into their own agreements with third-party providers.
In the event that Empire sends traffic through Venzon's network to a third-party
provider with whom Empire does not have a traffic interexchange agreement,
then Empire agrees to indemnify Verizon for any termination charges rendered by
a third-party provider for such traffic, in accordance with the indemnity provisions
set forth in Article lli, Sectlion 28 of this Agreement.

Inter-Tandem Switching.

The Parties wilt onty use inter-tandem switching for the transport and termination of Local
Traffic, optional EAS and intralL ATA Toll originating on each other's network at and after
such time as the Parties have agreed to and fully implemented generally accepted
industry signaling standards and Automated Message Accounting (AMA) record
standards which shall support the recognition of multiple tandem switching events.

Direct Network interconnection.

41

Network Interconnection Architecture.

Empire may interconnect with Verizon on its network at any of the minimum Currently
Available points required by the FCC. Interconnection at additional points will be reviewed
on an individual case basis. Where the Parties mutuaiiy agree following a Bona Fide
Request (BFR) to directly interconnect their respective networks, interconnection will be
as specified in the following subsections. Based on the cunfiguration, the installation time
line will vary considerably, however, Verizon wiil exercise its reasonable best efforts in all
circumstances to install IPs within 120 calendar days frem the date of Empire's request,
absent extenuating circumstances. Internetwork connection and protocot must be based
on industry standards developed consistent with Section 256 of the Act.

4.1.1  Subject to mutual agreement, the Parties may use the following types of network
facility interconnection, using such interface media as are (i) appropriate to
support the type of interconnection requested and (ii) available at the facility at
which interconnection is requested.
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4.1.2

413

{a) A Mid-Span Fiber Meet within an existing Verizon exchange area
whereby the Parties mutuaily agree to jointly plan and engineer their
facility IP location. The IP is the demarcation between ownership of the
fiber transmission facility. Each party is individually responsible for its
incurred costs in establishing this arrangement.

(b) A virtual ar physical Expanded Interconnection Service (EIS)
arrangement at a Verizon Wire Center subject to the rates, terms, and
conditions contained in Verizon's FCC GTOC1 tariffs.

(c) A special access and/or CLEC Dedicated Transport arrangement
terminating at a Verizon Wire Center subject to the rates, terms, and
conditions contained in Verizon's applicabte tariffs. These facilities will
meet the standards set forth in such tariffs.

{d) Verizon represents and warrants that these facilities referred to in
subparagraphs (b) and (c) preceding will meet the standards set forth in
such tariffs.

(e) Collocation of Empire's facilities in Verizon premises are governed by

appropriate Verizon tariffs, except as provided in Article iX and Appendix
G. In the event of any conflict between the Verizon tariffs and Article iX
and Appendix G, the Agreement controls.

Virtual and physical EIS arrangements are governed by appropriate Verizon
tariffs, except as provided in Article IX and Appendix G.

The Parties will mutually designate at least one IP on Verizon's network within
each Verizon local calling area for the routing of Local Traffic.

4.2 Compensation.

The Parties agree to the foliowing compensation for internetwork facilities, depending on
facility type. Only Local Traffic and IntraLATA Toll Traffic will be used for catculation of
this compensation.

421

422
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Mid-Span Fiber Meet: Verizon will charge special access (flat rated) transpoit
from the applicabte intrastate access tariff for Verizon faciiities used by Emiprre,
and will rate charges between the P and Verizon's interconnection switch.
Charges will be reduced to reflect the proportionate share of the faciiity that is
used for transport of Local Traffic, optional EAS and IntraLATA Toll originated by
Verizon. The initial proportionate share factor for facilities is set forth in Appendix
A. This factor will be updated quarterly based on joint studies or as the Parties
otherwise agree. Empire will charge flat rated transport to Verizon for Empire
facilities used by Verizon at tariffed rates or as mutually agreed. Empire will apply
charges based on the iesser of; (i) the airline mileage from the IP to the Empire
switch,; or (ii) the airline mileage from the Verizon switch to the serving area
boundary. The Verizon interconnection switch will be located within the same
serving area as the [P,

Collocation: Empire will charge Verizon flat rated transport at tariffed rates or as
mutually agreed, to reflect the proportionate share of the facility that is used tor
transport of Local Traffic, optional EAS and IntralLATA Toll originated by Verizon.
Empire will apply charges based on the lesser of (i) the airline miteage from the IP
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423

ta the Empire switch; or (i) two (2) times the airiine mieage from the Verizon
switch to the serving area boundary.

Special Access and/or CLEC Dedicated Transport: Verizon will charge special
access and/or switched access rates from the applicable Verizon intrastate
access tariff for special access, and Commission prescribed UNE rates for
dedicated transport in conjunction with Empire’'s collocation arrangement.
Charges will be reduced to refiect the proportionate share of the facility that is
used for transport of Local Traffic, optionai EAS and IntraLATA Toll originated by
Verizon. The Parties will negotiate an mnitial factor representative of the
proportionate share of the facilities. This factor will be updated quarterly in like
manner or as the Parties otherwise agree.

4.3 Trunking Requirements.

In accordance with Article Ill, Section 12, it will be necessary for the Parties to have met
and agreed on trunking availability and requirements in order for the Parties to begin
exchange of traffic.

4.3.1.

4.3.2.

43.3.
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The Parties agree to establish trunk groups of sufficient capacity from the
intercennecting facilities such that trunking is availabte to any switching center
designated by either Party, including end offices, tandems, 911 routing switches,
and direciory assistance/operator service switches. The Parties will mutually
agree where one-way or two-way trunking will be utilized. The Parties may use
two-way trunks for delivery of Local Traffic or either Party may elect to provision
its own one-way trunks four delivery of Local Traffic to the other Party. if a Party
elects to provision its own one-way trunks, that Party will be responsible for its
own expenses associated with the trunks.

If Empire elects to provision one-way.frunks, Empire shall make available to
Verizor: one-way trunks over which Verizon shall terminate to end-users of
Empire-p-ovided Exchange Services, Local Traffic and intral ATA toll or optional
£AS traffic originated from end-users of Verizon-provided Exchange Service.
Verizon 1s liable for the expense of the trunks provided by Empire to Verizon
subject to Article V, Section 4.2 herein.

empire and Verizon shall, where applicable, make reciprocally available, by
mutual agreement. ihe required trunk groups to handle different traffic types.
Empire and Verizon will support the provisioning of trunk groups that carry
combined or separate Local Traffic and intralLATA toll and optional EAS traffic.
Verizon requires separate trunk groups from Empire to originate and terminate
interLATA calls and to provide Switched Access Service to IXCs. To the extent
Empire desires to have any IXCs originate or terminate switched access traffic to
or from Empire, using jointly provided switched access facilities routed through a
Verizon access tandem, it is the responsibility of Empire to arrange for such IXC
to issue an ASR to Verizon to direct Verizon to route the traffic. If Verizon does
not receive an ASR from the iXC, Verizon will initially route the switched access
traffic cetween the IXC and Empire. If the IXC subsequently indicates that it does
not want the traffic routed to or from Empire, Verizon will not route the traffic.

4.3.3.1 Each Party agrees to route traffic only over the proper jurisdictional trunk
group.
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4.3.4.

4.3.5.

4.3.6.

43.7.

43.8.

4.38.

4.3.10.

4.3.11.

4.3.12.

emgpire final.doc - 11/99

4.3.3.2 Each Party shall only deliver traffic over the local interconnection trunk
groups to the other Party’s access tandem for those publicly-dialabie
NXX Codes served by end offices that directly subtend the access
tandem or to those wireless service providers that directly subtend the
access tandem.

4.3.3.3 Neither party shall route Switched Access Service traffic over local
interconnection trunks, or Local Traffic over Switched Access Service
trunks.

End-Office Trunking, The Parties will work together to establish high usage end-
office trunk groups sufficient to handle the greater of the actual or reasonably
forecasted traffic volumes between an Empire end office and a Verizon end
office.

Empire and Verizon will reciprocally provide Percent Local Usage (PLU) factors to
each other on a semi-annual basis to identify the proper percent of Local Traffic
carriea on local interconnection trunks. If either Party does not provide to the
other Party an updated PLU, the previous PLU will be utilized. The parties agree
to the Initial PLU factor as set forth in Appendix A.

Reciprocat traffic exchange arrangement trunk connections shall be made at a
DS-1 or multiple DS-1 level, DS-3, (Synchronous Optical Network (SONET))
{where technically available) and shall be jointly-engineered to the appropriate
industry grade of service standard B.01 or B.00S.

Empire and Verizon agree to use diligent efforts to develop and agree on a Joint
Interconnection Grooming Plan prescribing standards to ensure that the
reciprocal traffic exchange arrangement trunk groups are maintained at the
appropriate industry grades of service standard B.01 or B.005. Such pian shall
also include mutually-agreed upon default standards for the configuration of all
segregated trunk groups.

SS7 Common Channel Signaling will be used to the extent that such technology
is available. If SS7 is not available, Multi-Frequency Signaling (MF) will be used
as specified. !

The Parties agree to offer and provida ta eaui: oiber B8ZS Extended Superframe
Format (ESF) facilities, where available, capable of voice and data traffic
transmission.

The Parties will support intercompany S4xbps clear channel where available.

Orders between the Parties to establish. add, change or disconnect trunks shall
be processed by use of an Access Service Request (ASR), or another industry
standard eventually adopted to replace the ASR for local service ordering.

Direct Trunking. In the event the traffic volume between any two end office
switches at any time exceeds the CCS busy hour equivaient of one DS-1, the

originating Party will establish new direct trunk groups to the applicable end office
switch(es).
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4.4 Trunk Forecasting.

44.1 The Parties will develop joint non-binding forecasting of trunk groups in
accordance with Articie lil, Section 12. Intercompany forecast information must
be provided by the Parties to each other twice a year. The semi-annual forecasts
will include:

4.4.1.1 yearly forecasted trunk quantities for no less than a two-year period
(current year, plus one year); and

4.4.1.2 the use of (i) CLCI-MSG codes, which are described in Telcordia
Technologles document BR 795-100-100; (i) circuit identifier codes as
described in BR 795-400-100; and (iii) Trunk Group Serial Number
(TGSN) as described in BR 751-100-195.

442 Description of major network projects that affect the other Party will be provided
with the semi-annual forecasts provided pursuant to Section 4.4.1. Major network
projects include but are not limited to trunking or network rearrangements, shifts
in anticipated traffic patterns, or other activities by either Party that are reflected
by a significant increase or decrease in frunking demand for the foilowing
forecasting period.

443 Parties will meet to review and reconcile their forecasts if their respective
forecasts differ significantly from one another.

45 Trunk Facitity Under Utifization.

At least once a year the Parties shall exchange trunk group measurement reports for
trunk groups terminating to the other Party’s network. tn addition and from time to time,
each Party will determine the required trunks for each of the other Party's trunk groups
from the previous twelve (12) months servicing data. Required trunks will be based on
the appropriate grade of service standard (B.01 or B.005) or the Joint Interconnection
Grooming Plan referenced in Section 4.3.7. When a condition of excess capaciy is
identified, Verizon will facilitate a review of the trunk group existing and near term (3 to 6
months) traffic requirements with the customer for possible network efficiency adjustment.

4.6 Network Redesigns Initiated by Verizon.

Verizon will not charge Empire when Verizon initiates its own network
redesigns/reconfigurations.

47 Interconnection Calling and Called Scopes for the Access Tandem Interconnection and
the End Office Interconnection.

4.7.1  Verizon Access Tandem Interconnection calling scope (originating and
terminating) is to those Verizon end offices which subtend the Verizon access

tandem to which the connection is made except as provided for in Section 3.3 of
this Article V.

4.7.2 Verizon End Office interconnection calling scope (originating and terminating) is
only to the end office and its remotes to which the connection is made.

5. Indirect Network Interconnection.

Neither Party shail deliver traffic destined to terminate at the other Party's end office: via another
LEC's end office. In addition, neither Party shall deliver traffic destined to terminate at an end
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office subtending the other Party's access tandem via another LEC's access tandem until such
time as compensation arrangements have been established in accordance with this Article V,
Sections 3.1 and 3.5.

Number Resources.

6.1

6.2

6.3

6.4

6.5

Number Assignment.

Nothing in this Agreement shall be construed to, in any manner, limit or otherwise
adversely impact Empire's right to employ or to request and be assigned any NANP
number resources including, but not limited to, Central Office (NXX) Codes pursuant to
the Centrai Office Code Assignment Guidelines. Any request for numbering resources by
Empire shail be made directly to the NANP Number Plan Administrator. Except with
respect to those areas in which Verizon is the NANP Number Plan Administrator, Verizon
shall not be responsible for the requesting or assignment of number resources to Empire.
The Parties agree that disputes arising from numbenng assignment shall be arbitrated by
the NANP Number Plan Administrator. Empire shall not request number resources to be
assigned to any Verizon switching entity.

6.1.1  Each Party shall be responsible for notifying its customers of any changes in
numbering or dialing arrangements to include changes such as the introduction of
new NPAs or new NXX codes. Each Party is responsible for administering NXX
codes assigned to it.

Rate Centers.

For purposes of compensation between the Parties and the ability of the Parties to
appropriately apply their toll rates to their end-user customers, Empire shall adopt the
Rate Center areas and Rate Center points that the Commission has approved for the
ILECs.

Routing Points.

Empire wii also designate a Routing Point for each assigned NXX code. Empire may
designate one location within each Rate Center as a Routing Point for the NPA-NXX
associated with that Rate Center; alternatively Empire may designate a singie location
within one Rate Center to serve as the Routing Point for all the NPA-NXXs associated
with that Rate Center and with one or more other Rate Centers served by Empire within
an existing Verizon exchange area and LATA.

Code and Numbers Administration.

The Parties will comply with code administration requirements as prescribed by the FCC,
the Commission, and accepted industry guidelines.

Proqgramming Switches.

It shall be the responsibility of each Party to program and update its own switches and
network systems pursuant to the Local Exchange Routing Guide (LERG) to recognize and
route traffic to the other Party's assigned NXX codes. Neither Party shall impose any fees
or charges whatsoever on the other Party for such activities.

7. Number Portability {(NP).

The Parties agree that they shall deveiop and deploy number portability in accordance with the
Act, such binding FCC and state mandates, and industry standards, as may be applicable.
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8. Meet-Point Billing (MPB).

8.1 Meet-Point Arrangements.

8.1.1

8.1.2

8.1.5

8.1.6

8.1.7

The Parties may mutuaily establish MPB arrangements in order to provide
Switched Access Services to Access Service customers via a Verizon access
tandem in accordance with the MPB guidelines adopted by and contained in the
Ordering and Billing Forum’'s MECAB and MECQOD documents, except as
modified herein and as described in Section 3.3 for Interim Portability. Any other
provision of this Agreement notwithstanding, Empire shait have the right to
interconnect to any Verizon access tandem in accordance with the Ordering and
Billing Forum (OBF) Guidelines.

Except in instances of capacity limitations, Verizon shall permit and enable
Empire to sub-tend the Verizon access tandem(s) nearest to the Empire Rating
Point(s) associated with the NPA-NXX(s) toffrom which the Switched Access
Services are homed. In instances of capacity limitation at a given access
tandem, Empire shall be allowed to subtend the next-nearest Verizon access
tandem in which sufficient capacity is available. Any other provision of the
Agreement notwithstanding, Empire shall have the right to interconnect to any
Verizon access tandem in accordance with the OBF Guidelines.

Interconnection for the MPB arrangement shall occur at the IP.

Common Channel Signaiing shall be utilized in conjunction with MPB

arrangements to the extent such signaling is resident in the Verizon access
tandem switch.

Empire and Verizon wiil use diligent efforts, individually and collectively, to
maintain provisions in their respective federal and state access tariffs, and/or
provisions within the National Exchange Carrier Association (NECA) Tariff No. 4,
or any successor tariff, sufficient to reflect this MPB arrangement, including MPB
percentages.

As detailed in the MECAB document, Empire and Verizon will, in a timely fashion,
exchange all information necessary to accurately, reliably and promptly bill
Access Service custom~rs for Swiiched Aczess Services traffic jointly handled by
Empire and Verizon via tise meet-puint arrangement. Information shall be
exchanged in Exchange Messane Rocaid (EMR) format, on magnetic tape or via
a mutually acceptable Electronic File Transfer protocol.

Empire and Verizon shall work cooperatively to coordinate rendering of Meet-
Point bills to customers, and si.aa reciprocaily provide each other usage data and
related information at the appropriate charge.

82 Compensation.

8.2.1

8.22
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initially, billing to Access Service customers for the Switched Access Services
jointly provided by Empire and Varizon via the MPB arrangement shall be
according to the multiple-bill me*hwd as described in the MECAB guidelines. This

means each Party will bill the portion of service it provided at the appropriate
tariff, or price list.

Subsequently, Empire and Verizon may mutually agree to implement one of the
following options for billing to third parties for the Switched Access Services jointly
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provided by Empire and Verizon via the MPB arrangement: single-bill/single tariff
method, single-bill/muitiple tariff method, or to continue the muitiple-bill method.
Should either Party prefer to change amang these billing methods, that Party shall
notify the other Party of such a request in writing, ninety (90) Business Days in
advance of the date on which such change is desired to be implemented. Such
changes then may be made in accordance with MECAB guidelines and if the
Parties mutually agree, the change will be made.

9. Common Channel Signaling.

a1

9.2

9.3

94

9.5

9.6

Service Description.

The Parties will provide Common Channel Signaling (CCS) to one another via Signaling
System 7 (SS7) network interconnection, where and as available, in the manner specified-
in FCC Order 95-187, in conjunction with all traffic exchange trunk groups. S37 signaling
and transport services shall be provided by Verizon in accordance with the terms and
conditions of this Section 9 of this Article. The Parties will cooperate on the exchange of
all appropriate SS7 messages for local and intralLATA call set-up signaling, including
ISDN User Part (ISUP) and Transaction Capabilities Application Part (TCAP) messages
to facilitate full interoperability of all CLASS Features and functions between their
respective networks. Any other SS7 message services to be provided using TCAP
messages (such as data base queries) will be jointly negotiated and agreed upon.

Signaling Parameters.

All SS7 signaling parameters wiil be provided in conjunction with traffic exchange trunk
groups, where and as available. These parameters inciude Automatic Number
Identification (ANI), Calling Party Number (CPN), Privacy Indicator, calling party category
infarmation, originating line information, charge number, etc. Also included are ail
parameters retating to network signaling information, such as Carrier Information
Parameter (CIP), wherever such information is needed for call routing or billing. Verizon
will provide SS7 via GR-394-SS7 and/or GR-317-SS7 format(s).

Privacy indicators.

Each Party witl honor all privacy indicators as required under Applicabte Law.

-

Connection Through Signai Transfer Point (STP).

Empire must interconnect with the Verizon STP(s) serving the LATA in which the traffic
exchange trunk groups are interconnected. Additionaliy, all interconr.ecticn w Vesizon's
800/888 database and Verizon's Line Information Data Base (LIDB) shall, consistent with
this Section, take place only through appropriate STP pairs.

Third Party Signaling Providers.

Empire may choose a third-party SS7 signaling provider to transport messages to and
from the Verizon SS7 network. In that event, that third party provider must present a
letter of agency to Verizon, prior to the testing of the interconnection, au'-orizing the third
party to act on behalf of Empire in transporting SS7 messages to and frorm Verizon. The
third-party provider must interconnect with the Verizon STP(s) serving ine LATA in which
the traffic exchange trunk groups are interconnected.

Multi-Frequency Signaling.

In the case where CCS is not available, in band Multi-Frequency (MF), wink start, E & M
channel associated signaling with ANI will be provided by the Parties. Network signaling
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10.

11.

information, such as CIC/OZZ, will be provided wherever such information is needed for
call routing or billing.

Network Management Controis.

Each Party shall provide a 24-hour contact number for Network Traffic Management issues to the
other's network surveillance management center. A fax number must also be provided to
facilitate event notifications for planned mass calling events. Additionally, both Parties agree that
they shall work cooperatively that all such events shall attempt to be conducted in such a manner
as to avoid degradation or loss of service to other end-users. Each Party shall maintain the
capabitity of respectively implementing basic protective controts such as "Cance! To" and "Call
Gap."

Service Quality and Performance

Each Party shall provide Services under this Agreement that are at least equal in quality to that
which the Party provides to itself, its Affiliates or any other entity. “Equal in Quality” means that
the Service, and with respect to UNEs, access to the UNEs, wiill meet the same technical criteria
that the providing Party used within its own network to provide the same Service to itself at the
same location under the same terms and conditions.
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ARTICLE VI
RESALE OF SERVICES

1. General.

The purpose of this Article VI is to define the Exchange Services and related Verticai Features
and other Services (coltectively referred to for purposes of this Article Vi as the "Services”) that
may be purchased from Verizon and resold by Empire and the terms and conditions applicable to
such resold Services. Except as specifically provided otherwise in this Agreement, provisioning of
Exchange Services for resale will be governed by the CLEC Guide. Verizon will make available to
Empire for resale any Telecommunications Service that Verizon currently offers, or may offer
hereafter, on a retail basis to subscribers that are not telecommunications carriers, except as
qualified by Section 2.1 below.

2. Terms and Conditions.

2.1 Restrictions on Resale.

The following restrictions shall 2pply to the resale of retail services by Empire.

2.1.1  Empire shali not resell to one class of customers a service that is offered by
Verizon only to another class of customers in accordance with state requirements

(e.g., R-1 to B-1. disabled services or lifeline services to non-qualifying
customers).

2.1.2 Empire shall not resell lifeline services and services for the disabied.

2.1.3 Empire shall not resell promotional offerings of ninety (90) days or iess in
duration. These promiotional offerings are not available to Empire for resale.
Verizen will apply any applicable resaie discount to the ordinary rate for a retail

service rather than the sr.2cial promotional rate.

2.2 Interim Universal Service Support Charge for Resale Services.

Empire wishes to resell Verizon's Basic Exchange Residential and Business services. It
is Venzon's position thct Venzaor's current intralLATA toll rates include implicit subsidies
that support below-cost pirices for ower services and thus promote universal service. This
universal service support is lost wheie a CLEC resells Verizon's local service but does not
resell Verizon's intral ATA toll service. For this reason, Verizon's position is that it should
not be obligated to reseli Basic Exchange Residential or Business services uniess Empire
pays the monthly interim universal service support charge set forth in Appendix C. Verizon
believes that this interim surchiarye is required by state and federal law.

The [awfulness of Verizon's interim surcharge is being addressed (or will be addressed)
by the Commission or a court of competent jurisdiction. The parties agree that
notwithstanding this first paragraph of this Section 2.2, Verizon will offer for resale Basic
Exchange Residential and Business services at the avoided cost discount rate set forth in
Appendix C without the interim surcharge, but subject to the following terms and
conditions:

2.2.1  Empire agrees that within thirty (30) days after the Effective Date of a final non-

appealable Commissicn or court order affirming Verizon's interim surcharge,
Empire wili (i) begin paying the monthly interim surcharge in accord with Appendix
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C, and (ii) make a lump sum payment to Verizon of the total intenm surcharges
retroactive to the Effective Date of this Agreement, or to the date upon which
such order authorizes Verizon to commence assessment of the interim
surcharges, whichever is later.

222 Notwithstanding any provision in this Agreement, Verizon may, at its sole
discretion and at any time, seek injunctive ar other relief (i) requiring the CLEC to
pay Verizon's interim surcharge or (ii) requiring the Commission to immediately
impose the interim surcharge.

2.2.3  Nothing in this Agreement shall restrict or impair Verizon from seeking injunctive
relief or any other remedy at any time and in any court regarding Verizon's interim
surcharge or the Commission’s rejection or modification of Verizon's interim
surcharge.

2.3 Restrictions on Discount of Retail Services.

The discount specified in Section 5.3 herein shall apply to all retail services except for the
following:

2.3.1 Empire may resell services that are provided at a volume discount in accordance
with terms and conditions of applicable tariff. Empire <hall not aggregate end-
user lines and/or traffic in order to qualify for volume discount.

2.3.2 Empire may resell ICB/Contract services without a discount and only to end-user
customers that already have such services.

2.3.3 Empire may resell COCOT coin or coinless ting; however, no discount applies.
2.3.4 Empire may resell special access; however, no discount appiies.

2.3.6 Empire may resell operator services and directory assistance as specified in
Section 5.6 herein; however, no discount applies.

2.4 Resale to Other Carriers.

Except as otherwise prescribed by the FCC or Commission, senvices available for resale
may not be used by Empire to provide access to the locz! network 25 an alternative to
tariffed switched and special access by other carriers, inciuding, but n-.t imi‘ed to;
interexchange carriers, wiretess carriers, competitive access providers, or other retail
telecommunications providers.

3. Ordering and Billing.
31 Service Ordering, Service Provisicning, and Billing.

Empire will order services for resale directly from Verizon through an electronic interface
or fax. The following describes generally the processes Verizon will use for ordering,
provisioning and billing for resoid services. Except as specifically provided otherwise in
this Agreement, service ordering, provisioning, billing and maintenance shall be governed
by the CLEC Guide.

3.2 Local Service Request.

Orders for resale of services will be placed utilizing standard L3R forms. Verizon will
continue to participate in industry forums for developing service order/disconnect order
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33

3.4

3.5

3.6

formats and will incorporate appropriate industry standards. Complete and accurate
forms (containing the requisite end-user information as described in the Guide) must be
provided by Empire before a request can be processed.

3.2.1  Verizon will accept orders for As-Is Transfer (AIT) of services from Verizon to
Empire where Verizon is the end-user's current focal exchange company.
Verizon cannot provide an AlT of service from another CLEC seiling Verizon’s
services to Empire.

Certificate of Operating Authority.

When ordering, Empire must demonstrate to Verizon's reasonable satisfaction that itis a
certified provider of local dial-tone service. Empire will provide a copy of its Certificate of
Operating Autharity or other evidence of its status to Verizon upon reasanable request.

Directory Assistance (DA) Listings.

Verizon shall include an Empire customer listing in its DA database as part of the LSR
process. Verizon will honor Empire Customer's preferences for listing status, including
non-published and unlisted, and will enter the listing in the Verizon database which is
used to perform DA functions as it appears on the LSR.

Nonrecurring Charges.

Empire shall be responsible for the payment of all nonrecurring charges (NRCs)
applicable to resold Services (e.g., installation, changes, ordering charges) as listed in
Appendix C. In addition, NRCs for Field Service work (Instailation/Repair requiring on site
visits will be charged from the appropriate tariff. No discount applies to nonrecurring
charges.

Alternate Billed Calls.

Verizon shall record usage data originating from Empire subscribers that Verizon records
with respect to its own retail customers, using services ordered by Empire. On resale
accounts, Verizon will provide usage in EMR format per existing file exchange schedules.
Incollects are calls that are placed using the services of Verizon or another LEC or Local
Service Provider (LSP) and billed to a resale service line of Empire. Outcollects are calls
that are placed using an Empire resale service line and billed to a Verizon ling or ling of
another LEC or LSP. Exampies of an incollect or an outcollect are collect, credit card
calls.

3.6.1 Incollects. Verizon will provide the rated record it receives from the CMDS
network, or which Verizon records (non-intercompany), to Empire for billing to
Empire's end-users. Verizon wili settle with the earning company, and will bill
Empire the amount of each incollect record less the Biiling & Collection (B&C) fee
for end-user billing of the incollects. The B&C credit will be $.05 per billed
message.

3.6.2 Qutcollects. When the Verizon end-office switch from which the resale line is
served utilizes a Verizon operator services piatform, Verizon will provide to
Empire the unrated message detail that originates from an Empire resale service
line but which is billed to a telephone number other than the originating number
(e.g., catling card, bill-to-third number, etc.). Empire as the LSP will be deemed
the earning company and will be responsible for rating the message at Empire
rates and Empire will be responsible for providing the billing message detail to the
billing company for end-user billing. Empire will pay to Verizon charges as
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3.7

3.8

3.9

3.10

3.1

agreed to for services purchased, and Empire will be compensated by the billing
coempany for the revenue which Emprre is due,

When a non-Verizon entity provides operator service to the Verizon end office
from which the resale line is provisioned, Empire must contract with the operator
services provider to get any EMR records which Empire requires.

Transfers Between Empire and Another Reseiler of Verizon Services.

When Emprre has obtained an end-usar customer from another reseller of Verizon

services, Empire will inform Verizon of the transfer by submitting standard LSR forms to
Verizon.

3.7.1  Verizon cannot accept an oraer for AIT of service from one CLEC reseliing
Verizaon services to another reseller of Verizon services.

Local Calling Detail.

Except for those Services and in those areas where measured rate local service is
available to end-users, monthly billing to Empire does not include local calling detail.
However, Empire may request and Verizon shall consider developing the capabilities to
provide local calling detail in those areas where measured local service is not available for
a mutually agreeable charge.

Billing.

Verizon wiil utilize CBSS to producs the requi-ed bills for resold services. CBSS will create
a bill to Empire along with a summary bill master. State or sub-state level billing will
include up to thirty (30) summary bill accounts.

LIDB.

For resale services based on the LSR submitted by Empire, Verizon will generate updates
to Verizon's LIDB for vaiiation of calling card, coliect, and third number billed caiis.

Qriginating Line Number Screening (OLNS).

Upon request, Verizon will update the database to provide OLNS which indicates to an
operator the ac.eptabis b-iling mernods for calls originating from the calling number (e.g.,
penal institutions. COCOTS)

4. Maintenance.

4.1

Maintenance, Testing and Repair.

Verizon will provide repair and maintenance services to Empire and its end-user
customers for resold services in accordance with the same standards and charges used
for such services provided to Verizon end-user customers. Verizon will not initiate a
maintenance call or take action in response to a trouble report from an Empire end-user
until such time as troubie is reported to Verizon by Empire. Empire must provide to
Verizon all end-user information necessary for the installation, repair and servicing of any
facilities used for resold sarvices according to the procedures described in the Guide.

5. Services Available for Resale.

5.1

Description of Local Exchange Services Available for Resale.

Resold basic Exchange Service includes, but is not fimited to, the following elements:
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(a)

Voice Grade Local Exchange Access Line - includes a telephone number and dial
tone;

(b) Local Calling - at local usage measured rates if applicabte to the end-user
customer;

(€) Access to long distance carriers;

(d) E-911 Emergency Dialing;

(e) Access to Service Access Codes - e.g., 800, 888, 900;

) Use of AIN Services (those Currently Available to end-users);

(9) End-user Private Line Services;

(h) Listing of telephone number in appropriate "white pages” directory;

(i Copy of "White Pages" and "Yellow Pages” directcries for the appropriate Verizon
service area;

() Intral ATA toll; and

K) Any other services prescribed in a generic proceeding by the Commission.

5.2 Other Services Available for Resale.

Verizon will provide resold services at retail iess the avoided cost discount as defined in
Article V1, Section 5.3. Subject to the limitations enumerated in Article VI of this
Agreement, the type of resold services made available to Empire are those
telecommunication services described in Verizon's retail tariffs, as amended from time to
time. Any new retail services that Verizon offers in such tariffs to customers who are not
telecommunications carriers will also be avaiiable ta Empire for resale under the same
terms and conditions contained n this Agreement.

5.2.1

53 Rates.
5.3.4

5.3.2
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Promotional Services. Verizon shall make available for resale, those promotional
offerings that are greater than 90 days .3 durai,on and the special promotional *
rate will be subject to the applicable resale cliscoun.

The prices charged to Empire for Local Services shall be calculated as follows:
5.3.1.1 Avoided Cost Discount as shown in Appendix C shall apply to all retail
services except those services listed in Szction 2.1 and Section 2.3 herein.

5.3.1.2 The discount dollar amount calculated under Section 5.3.1.1 above will
be deducted from the retail rate.

5.3.1.3 The resulting rate is the resaie rate.

In compliance with the FCC order approving the merger of GTE Corporation and
Bell Attantic (CC Docket No. 99-1840), Verizon will offer limited duration terms
and conditions on which these promotiona! ciscounts are being made available
can be found on Verizon's web site at hitp:\\www.gte.comiwise.
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Grandfathered Services.

Except as otherwise prescribed by the FCC or the Commussion, services identified in
Verizon Tariffs as grandfathered in any manner are available for resale only to end-user
customers that already have such grandfathered service. An existing end-user customer
may not move a grandfathered service to a new service location. Grandfathered Services
are subject to a resale discount.

5.5 Access.
Verizon retains ail revenue due from other carriers for resold services under this Article VI
for access to Verizon facilities, inctuding both switched and special access charges.
5.6 Operator Services (OS) and Directory Assistance (DA).

OS for local and toll assistance {for example, call completion, busy line verification and

emergency interruption) and DA (e.g., 411 calls) are provided as a part of Exchange

Services offered for resale. Verizon may brand this service as Verizon. Empire will be

billed in accordance with Verizon's retail tariff.

5.6.1 If Empire requests branding or unbranding, Verizon will provide such uabranding
or rebranding with Empire’s name pursuant to Article VII, Section 3.5.

5.6.2 Empire will be billed a charge for unbranding or rebranding and customized
routing as set forth in Article VI, Section 3.5 and additionat charges specified in
Article VII, Section 3.5.

5.6.3 For those offices that Empire has requested Verizon to rebrand and/or unbrand
OS and DA, Verizon will provide it where Verizon performs its own OS and DA
service subject to capability and capacity limitations where customized routing is
Currently Available. If Verizon uses a third-party contractor to provide OS or DA,
Verizon will not provide branding nor will Verizon negotiate it with a tiurd party on
behalf of Empire. Empire must negotiate with the third party. In these instances,
Empire will need to purchase customized routing and dedicated trunking to
differentiate its OS/DA traffic from Verizon's
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ARTICLE Vil
UNBUNDLED NETWORK ELEMENTS (UNEs)

1. General.

On January 25, 1998, the Supreme Court of the United States issued its decision in
AT&T v. lowa Utilities Board, 119 S. Ct. 721 (1999). Among other things, the Court
vacated the FCC's list of unbundled netwark elements (UNEs) set forth in Rule 51.319,
holding that the FCC failed to apply the Act's “necessary” or “impair” standard in creating
its tist. On November 5, 1999, the FCC issued an order establishing a new Rule 51.319
that reflects a new list of UNEs (the "UNE Remand Order”). On December 9, 1999, the
FCC released a separate order that adds the high frequency portion of the local loop, or
“line sharing," to this Iist (the “Line Sharing Order") With the exception of dark fiber
loops, subloops, inside wire, packet switching, dark fiber transport, access to the calling
name, 911 and £911 databases, access to loop qualification information and line sharing
(collectively, the “additional UNEs"), the UNEs established by the FCC in its new Rule
51.319 pursuant to the UNE Remand and Line Sharing Orders became effective
February 17, 2000. With the exception of line sharing, the Additionat UNEs become
effective May 17, 2000 Venzon may not be able 10 make line sharing availabie as a
UNE before June 6, 2000.

Unless otherwise specified in this Article, the erdering, provisioning, billing and
maintenance of UNEs will be governed by the CLEC Guide. Venzon wili provide UNE
offerings pursuant to this Article only to the extent they are Currently Avaiiable in
Verizon's network. Verizon wili not construct new facilities to offer any UNE or
combination of UNEs. Empire shall not directly or througi a third party (e.g., Empire's
Customer) order Telecommunications Services from Verizon in order to impose on
Verizon an obligation to provide a UNE or a Combination that Verizon would not
otherwise have an obiigation to provide. For exampie, Empire shall not order
Telecommunications Services or advise its Customer to order Telecommunications
Services where existing UNEs or Combinations <exired by Empire are not available in
order to permit Empire to subsequently convert the Telecommunications Services to the
UNEs or Combinatiz.as desired by Empire.

Notwithstanding anything to the contrary in this Agreement, the Parties do not waive, and
hereby expressly reserve, their rights: (a) to challenge, or to continue to chalienge, the
legality and/or propriety of FCC Rule 51.319, the FCC UNE Remand order (CC Docket
No. 96-88, +CC 99-238), the FCC Line Sharing order (CC Docket No. 96-98 and 98-147;
FCC 99-3£%) and/cor any other related FCC orders or rules, including, without limitation,
the FCC Collocaton: order in CC Docket No. 98-147 (released March 31.1999) which was
remanded and vacated in part by the United States Court of Appeais for the District of
Columbia Circuit on March 17, 2000(see GTE Service Corporation, et. al v. Federal
Communications Commission and United States of America, No. 99-1176, consolidated
with No. 92-1201, 2000 U.S. App. Lexis 4111 (D.C. Cir. 2000); (b) to continue to
prosecute the current appeals of the FCC Pricing rules pending before the Eighth Circuit
Court of Appeals and the United Sates Supreme Court; (c) to assert or continue to assert
that certain provisions of the FCC's First, Second, Third and Fourth Report and Order in
FCC Docket No. 95-98 and other FCC orders or rules are unlawful, illegal and improper;
(d) assert that madifications to this attachment from a pricing and/or policy standpoint
may be necessary to address or account for the use of line sharing for the provision of
voice service, including, without limitation, voice over IP or voice over DSL service; and
(e) to take any appropriate action based on the outcome of any of the actions of
challenges described in subparagraphs (a)-(d) above or any other actions. The Parties
enter into this Agreement without waiving current or future relevant legal rights and
without prejudicing any position the Parties may take on relevant issues before industry
fora, state or federal regulatory or legislative bodies, or courts of competent jurisdiction.
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The prowisians of this section shall survive the termination, rescission, medification or
expiration of this Agreement without limit as to time.

2. Description of UNE Offerings.

2.1 Individuai UNEs

At CLEC's request, Verizon will provide Empire with non-discniminatory access,
in accordance with Applicable Law, to the following UNEs at any technically
feasible point pursuant to this Article:

2.1.1 Local Loops. The local loop UNE is defined as the transmission facility (or channel
or group of channels on such faciity) that extends from a Main Distribution Frame
{MDF), or its equivalent, in a Verizon end office or wire center up to and including
the loop "demarcation point”, including inside wire owned by Verizen. The loop
demarcation point 1s that point on the loop facility where Verizon's ownership and
control ends and the subscriber's ownership and control begins. Generally, loops
are provisioned as 2-wire or 4-wire copper pairs running from the end office MDF to
the subscriber's premises. However, a lcop may be provided via other means,
including radio frequencies, as a chanrel on a high-capacity feeder/distribution
facility which may, in turn, be distributed from a node location to the subscriber's
premises via a copper or coaxial drop or other facility. The loop includes all
features, functions anc capabilities of such transmission facilities, including
attached etectronics (except those electronics used for the provision of advanced
servicas, stich as digital subscriber line access multipiexers ("DSLAMs")) such as
multiplexing equipment and line conastioning, as required by the UNE Remand
Order ana the FCC's Rules.

2.1.1.1 Types of Loops. The types of unbundled loops made available to Empire
under this Article are:

21111 "2-Wire Analog Loop’ is a voice grade transmission facility that is
suitable for transperting analeg v oice signals between approximately
300-3000 Hz, with loss not to exceed 8.5 db. A 2-wire analog loop may
include load coils, bridge taps, etc. This facility aiso may include carrier
derived facility components (i.e., pair gain applications, loop
concentrators/multiplexers). This type of unbundled loop is commonly
used for local dial tone sarvices. Verizor does not guarantee data
modem speeds on a 2-wire anaiog loup. In addition, Verizon does not
guarantee CLASS features will perform properly on a 2-wire analog loop
provisioned over subscriber analog carrier.

2.1.1.1.2 *“4-Wire Analog Loop" confarms to the characteristics of a 2-wire
voice grade loop and, in addition, can support simultaneous
independent transmission in both directions. Verizon does not
guarantee data modem speeds on a 4-wire analog loop. In addition,
Verizon does not guarantee CLASS features will perform properiy on a
4-wire analog loop provisioned cver subscriber analog carrier.

2.1.11.3 [ISDN-BRI Capable Loop is capable of transmitting digital signals up
to 160 kbps with no greater line 10ss than 36 db end-to-end measured at
40 kMz. When the loop length extends beyond the limitations of basic
ISDN-BRI service line loss leveis will be provisioned at no greater than
76 db at 40 kHz. Dependent upon facility make-up it may be necessary
to add [SDN-BR! Line Loop Extension to bring the line loss level within
acceptable levels. ISDN-BRI Line Loop Extension equipment can be
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added by Verizon if requested by the CLEC at an additional cost beyond
those of the unbundied loop element itseif,

2.1.1.1.4 A 2-wire ADSL Capable Loop must be provisioned over copper
facilities and will contain no load coils and minimum allowable bridge
tap. Additional loop conditioning charges shall apply for the removal of
the aforementioned types of equipment. In addition, when utilizing
ADSL technoiogy, the CLEC is responsible for limiting the Power
Spectral Density (PSD) of the signal to leveis specified in Clause 6.13 of
the ANS! T1.413 ADSL Standard. The CLEC is responsible for
supplying the electronics necessary for providing ADSL service to their
Customer.

2.1.1.1.5 “4-Wire Digital Loop" is a transmission facility that is suitable for the
transport of digital signals at rates up to 1.544 Mbps. 4-wire digital
joops are only provisioned on copper facilities. When a 4-wire digital
loop 1s used by Empire to provision HDSL technology, the insertion loss,
measured between 100W termination at 200 kHz, in which case loss
should be less than 34 db. The DC resistance of a single wire pair
should not exceed 1100 ohms.

2.1.1.16 “DS-1 Loops” will support a digital transmission rate of 1.544 Mbps.
The DS-1 loop will have no bridge taps or load coils and will employ
special line treatment. DS-1 loops will include midspan line repeaters
where required, office terminating repeaters, and DSX cross conriacts.

2.1.1.1.7 “DS-3 Loops” will support the transmission of isochronous bipolar
serial data at a rate of 44.736 Mbps. The DS-3 loop provides the

equivalent of 28 DS-1 channels and shall inctude the electronics at
either end.

2.1.1.1.8 “Dark Fiber Loops" consist of any unused fiber strands that exist
between the fiber splice tray, or its functional equivalent, located within
the Verizon Central Office Switch, and the fiber splice tray or fiber patch
panel located within a Customer premise that has not been activated
through connection to the electronics that “light” it, and thereby render it
capable of carrying communications services. in addition to the cther
terms and conditions of this Attachment, the following te-ms and
conditions also shall apply to Dark Fiber Loops:

2111841 Verizon shall be required to provide Dark Fiber Loop
only where (1) one end of the Dark Fiber Loop
terminates at Empire's collocation point of
interface/demarcation/connection, and (2) the other end
terminates at the Customer premise.

21.1.1.8.2 At the Central Office Switch, unused fibers located at a
fiber splice point in a cable vault or a controlled
environment vault, manhole or other focation outside the
Central Office Switch or Verizon premises, and rot
terminated to a fiber splice tray within the Centrai Office
Switch or Verizon Premises, are not available to Empire.

2.1.1.1.8.3 At the Customer premise, unused fibers are not

available to Empire pursuant to this Attachment unless
such fibers terminate on a fiber patch pane!, or are
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211184

211185

2.1.1.1.8.6

2.1.1.1.8.7

21.1.188

avaitable in a fiber splice tray, within the Customer
premise. Unused fibers located in fiber splice point
located outside the Customer premise are not available
to Empire.

Dark Fiber will be offered to Empire on the condition that
it is found in Verizon's network at the time that Empire
submits its request (i.e., "as is"). Verizon shall not be
required to convert lit fiber to Dark Fiber for Empire's
use.

Spare wavelengths on fiber strands, where Wave
Division Multiplexing (WDM) or Dense Wave Division
Multiplexing (DWDM) equipment is deployed, are not
considered to be spare Dark Fiber Loops and, therefore,
will not be offered to Empire as dark fiber.

Empire shall be responsibie for providing all
transmission, terminating and regeneration equipment
necessary to light and use Dark Fiber.

Empire may not resell Dark Fiber purchased pursuant to
this Attachment to third parties.

in order for Verizon to continue 1o satisfy its carrier of
last resort (COLR) obligations unaer state law and/or to
preserve the efficiency of its network, Verizon will limit
Empire to leasing a maximum of twenty-five percent
{25%) of the Dark Fiber in any given segment of
Verizon's network during any two-year period. In
addition, Verizon may take either of the following
actions, notwithstanding anything to the contrary in this
Attachment:

e Revoke Dark Fiber ieased to Empire upon a
showing of need to the Commission and twelve (12)
months' advance written notice to Empire; and

+ Revoke Dark Fiber leased to Empire upon a
showing to the Commission that Empire
underutilized fiber (less than OC-12) within any
tweive (12) month period.

Empire may not reserve Dark Fiber.

2.1.2 Subloops. The Subloop UNE is defined as any portion of the foop that is technically
feasible to access at the terminals (access terminals} in Verizon's outside plant,
including inside wire and the cross-connected box. An access terminal is any point
on the !nop: (i) where technicians can access the wire or fiber within the cable

without removing a splice case to reach the wire or fiber within; and (ii) that contains

cables and their respective wire pairs that terminate on screw posts. To the extent
they qualify under the preceding sentence, such points may include, but are not
limited to, the pole or drop pedestal, network interface device (NID), minimum point
of entry, singie point of interconnection, the MDF, the remote terminal, and the
feeder/distribution interface. In addition, subject to the requirements and limitations
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of the Collocation Attachment, Empire has the option of collocating a DSLAM (or its
functional equivalent) in Verizon's remote terminal (RT) at the fiber/copper interface
point. When Empire collocates its DSLAM at Verizon's RT, Verizon will provide
Empire with access to subloop UNEs to allow Empire to access the copper portion
of the loop. The Subloop UNEs made avaliable to Empire under this Attachment
are:

2.1.2.1 "Feeder Subloap UNE" is a transmission path extending from the MDF
located in Verizon's Central Office Switch or Wire Center to the feeder
distribution interface (FDI), or its functional equivalent, at a Verizon cross-
connect box. Feeder Subicop UNEs may be configured as “2-Wire Feeder”
or "4-Wire Feeder", both of which may include load coils, bridge taps, etc.
When utilizing ADSL technology, Empire is responsible for limiting the Power
Spectral Density (PSD) of the signal to the leveis specified in Clause 6.13 of
ANS! T1.413 ADSL Standard. Verizon wili not provide the electronics
required for Empire to provide xDSL service.

2.1.2.2 "Distribution Subloop UNE™ is a transmission path extending from the FDI, or
its functional equivalent, at a Verizen cross-connect box, up to and including
the demarcation point at an end user's premise. Unbundled Subloop
Distribution Elements may be configured as "2-Wire Distribution™ or “4-Wire
Distribution”, both of which may include carrer derived facility components
(1.e., pair gain applications, loop conentrators/muitiplexers). Distribution
Elements are not available to Empire where Verizon has provisioned its local
network utilizing Digital Subscriber Technology (DAMLs). When utilizing
ADSL technoioygy, Empire is respensible for imiting the PDS of the signal to
the levels specified in Clause 6.13 of ANSI T1.413 ADSL Standard. Verizon
wili not provide the electronics required for Empire to provide xDSL service.

2.1.2.3 "Drop Sublonc UNE" is a transmission path extending from a terminal, such
as a pote or pedestal, to the end user premise. Drop Subloop UNEs will be
offered on a per pair basis.

2.1.2.4*Dark Fiber Feeder Subloop UNE" is any unused fiber strands that exist
between the fiber splice tray, or its functional equivalent, located within the
Verizon Central Office Switch, and the fiber splice tray or fiber patch panel
located at the Verizon iemate nut or DLL or controlled environmental hut
(CEV) or accessible terminal where Empira has a point of interconnection.
Unused fibers in the feeder gartion of the loop that are located in a fiber splice
point outside the Central Office Switch or remote hut/DLC/CEV are not
available to Empire pursuant to this Attachment. To the extent applicable, the
same terms and conditions regarding Dark Fiber Loop UNEs set forth in
Section 2.1.1.1.8 shall govein Uark Fiber Feeder Subioop UNEs.

2.1.2.5™Dark Fiber Distribution Subloop UNE™ is any unused fiber strands that exist
between the fiber splice tray or patch panel located at the Verizon remote
hut/BLC/CEV, where Empire has established a point of interconnection, and
the fiber splice tray or fiber patch panei located at the Customer premise.
Unused fibers in the distribution portion of the loop that are located in a fiber
splice point outside the Custorner premise or remote hut/DLC/CEV are not
available to Empire pursuant to this Attachment. To the extent applicable, the
same terms and conditions regarding Dark Fiber Loop UNEs set forth in
Section 2.1.1.1.8 shall govern Dark Fiber Distribution Subloop UNEs.

2.1.3 Inside wire. The inside wire UNE is defined as all loop plant owned by Verizon on
an end-user Customer premises as far as the point of demarcation.
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2.1.4 Network Interface Device (NID). The NID UNE is defined as any means of
interconnection of end-user Customer premises wiring to Verizon's distribution
plant. To gain access to an end-user's inside wiring, Empire may connect its own
loop directly to Verizon's NID where Empire uses its own facilities to provide local
service to an end-user formerly served by Verizon, as long as such direct
connection does not adversely affect Verizon's network. Verizon shall have the
right to deny Empire’s ability to connect its own loop directly to Verizon's NID.

2.1.5 Local Circuit Switching. The iocal circuit switching UNE is defined as: (i} line-side
facilities, which include, but are not limited to, the connection between a loop
termination at a main distribution frame and a switch line card,; (ii) trunk-side
facitities, which include, but are not limited to, the connection between trunk
termination at a trunk-side cross-connect panel and a switch trunk card; and (iii) all
features, functions and capabilities of the switch. Verizon reserves the right not to
provide circuit switching and shared transport as a UNE under the circumstances
described in Rule 51.319(c)(2) and Applicable Law.

2.1.5.1 Types of Local Circuit Switching. At Empire's request. Verizon will make
avaiiable the following types of Circuit Switching as UNEs and any other types
of Circuit Switching that Verizon has Currently Available at the time a request
is made:

2.1.5.1.1 Analog Line Side Port. An analeg line side pori' is a line side switch
connection used to provide basic residential- and business-type
exchange services.

2.1.5.1.2 [SDN BRI Digital Line Side Port. An ISDN BRI digital line side port is
a basic rate interface (BRI) line side switch connection used to provide
ISDN exchange services.

2.1.5.1.3 Cain line Side Port. A coin line side port is a line side switch
connection used to provide coin services.

2.1.51.4 DS-1 Digital Trunk Side Port. A DS-1 digital trunk side port is a trunk
side switch connection used to provide the equivalent of 24 analog
incoming trunk ports.

2.1.5.1.,5 ISDN PRI Digital Trunk Side Port. An ISDN PR! digital trunk sid2
port is a primary rate interface (PRI) trunk side switch ccriection Jsed
to provide ISDN exchange services.

2.1.6 Local Tandem Switching. The local tandem switching UNE is defined as: (i} trunk-
connect facilities, which include, but are not limited to, the connecuon between
trunk termination at a cross connect panei and switch trunk card; (ii) the basic
switch trunk function of the connecting trunks to trunks; and (iii) the functions that
are centralized in tandem switches (as distinguished from separate end office

'A Port provides for the interconnection of individual Loops to the switching components of Yerzon's network.
In general, the port is a line card or trunk card and associated peripheral equipment on a Venzon end office switch tnat
serves as the hardware termination for the end-user's Exchange Service on that switch, generates dial line, and provides
the end-user access to the Public Switched Telecommunications Network (PSTN). Each line-side port is typicaily
associated with on e(or more) telephone numbers(s), which serve as the end-user's network address. A port also
includes local switching, which provides the basic switching functions to onginate, route and termirate traffic and any
signaling deployed in the switch. When Empire orders and unbundied port, Empire has the option io submit a Directory
Service Request (OSR) to have the listings included in Verizon's Directory Assistance database. Tna appiicabie ordenng
charge will be applied for processing the DSR. Venzon will honor Empire Customers' preferences for listing status,
including non-published and unlisted, and will enter the listing in the Verizon database which is used to perform DA
functions as it appears on the LSR.
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switches).

2.1.7 Packet Switching. The packet switching UNE is defined as the basic packet

switching function of routing or forwarding packets, frames, cells or other data units
based on address or other routing information contained in the packets, frames,
cells or other data units, and the functions that are performed by the DSLAM.
Verizon reserves the right not to provide packet switching as a UNE under the
circumstances described in Rule 51.319(c)(5).

2.1.8 Dedicated Transport. The dedicated transport UNE is defined as Verizon interoffice

transmission facilities, including all technically feasible capacity-related services,
including, but not limited to, DS1, DS3 and OCN levels, dedicated to a particular
customer or carrier, that provide telecommunications between wire centers owned
by Verizon or Empire, or between switches owned by Verizon or Empire.

2.1.9 Dark Fiber Transport. The Dark Fiber Transport UNE is defined as dedicated

unused fiber strands that exist at the fiber splice tray, or its functionai equivaient,
located within the Central Office Switch, without attached multinlexing, aggregation
or other electronics. To the extent applicable, the same terms and conditions
regarding Dark Fiber Loop UNEs set forth in Section 2.1.1.1.8 shall govern Dark
Fiber Transport UNE,

2.1.10 Shared Transport. The shared transport UNE is defined as interoffice

transmission facilities shared by more than one carrter, including Verizon, between
end office switches, between end office switches and tandem switches, and
between tandem switches, in Verizon's network. Shared transport (also known as
common transport) provides the shared use of interoffice trunk groups and tandem
switching that are used to transport switched traffic, originating or terminating on a
Verizon port, between central office switching entities. Shared transport will inciude
tandem switching if Verizon's standard network configuration includes tandem
routing for traffic between these points. Shared transport is provided automatically
in conjunction with port and local circuit switching. Verizon reserves the right not to
provide circuit switching and shared transport as an UNE under the circumstances
described in Rule 51.319(c)(2), and Applicable Law.

2.1.11 Signaling Networks. The signaling network UNE is defined as access to Verizon

ignalir g networks and signaling transfer points. SS7 transport and signaling shail
e provided in accordance with the terms and conditions of a separately executed
5 eamont, or via GTOC Tariff FCC No. 1.

<
o
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o
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2.1.12 Call-Related Databases. The call-related databases UNE is defined as access to

a database, other than Operations Support Systems (OSS), that are used in
signaling networks for billing and collection, or the transmission, routing, or other
provision of a tefecommunications service. These databases inciude the calling
name database, 911 database, E-911 database, line information database, toll free
(800 type services) calling database, advanced intelligent network database and
downstream number portability databases that are provided by means of physical
access at the signaling transfer point linked to the unbundied databases. LIDB
services and database 800 type services shall be provided in accordance with the
rates, terms and conditions of GTOC Tariff FCC No. 1. Verizon reserves the right
not to unbundle the services created in the AIN platform and architecture that
qualify for proprietary treatment.

2.1.13 Service Management Systems. The service management system database

system UNE is defined as a computer database or system not part of the public
switched network that among other things:(i) interconnects to the service control
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point and sends to that service control point the information and call processing
instructions needed for a network switch to process and complete a telephone calil
and (it} provides telecommunications carriers with the capability of entering and
storing data regarding the processing and completing of a telephone call.

2.1.14 OS/DA. The OS/DA UNE is defined as: (a) any automatic or live assistance to a
consumer to arrange for billing or completion, or both, of a telephone calt (OS), and
(b) a service that allows subscribers to retrieve telephone numbers of other
subscribers (DA). In accordance with Rule 51.319(f), Verizon will not provide
OS/DA as a UNE in locations where it offers Empire customized routing. Where
Empire provides its own OS and DA platform, Empire is required to route its OS
and DA traffic to its platform over customized routing. Verizon shall; (a) provide
Empire a list of switches that can provide customized routing using line class codes
or similar method {regardless of current capacity limitations) and a scheduie for
customized routing in the switches with existing capabilities and capacity; (b)
provide Empire with applicable charges, and terms and conditions, for providing
customized routing; and (¢) choose the method of imptementing customized routing
of OS and DA calls. When Verizon aoffers customized routing to Empire, Empire will
be required to establish dedicated transport in order to route OS/DA traffic to the
designated platform. If a dedicated transport UNE is used to route OS/DA traffic to
the designated platform, Empire must purchase a trunk side port and establish a
collocation arrangement in accordance with the Collocation Articte. If the dedicated
transport UNE used to route OS/DA traffic to the designated platform is ordered out
of the applicable access tariff, no collocation arrangement or trunk side port is
required.

2.1.15 OSS. The OSS UNE is defined as operations support system functions
consisting of pre-ordering (including nondiscriminatory access to the same detailed
information about loop qualification information that is available to Verizon),
ordering, provisioning, maintenance and repair, and billing functions supported by
Verizon's databases and information. Until such time as a real-time, electronic-like
interface is made available ic =mpire by Verizon, Verizon shall enabie Empire to
perform all pre-ordering and ordering functions via a Web Graphical User Interface
(GU1), including accessing said loop qualification information. This Web GUI will
provide Empire access to the same information which Verizon provides to itself in
order to allow Empire to determine if a loop is available and qualifies for service
based on the end u.«i's teicphone nuiroer or street address, including the
following:

2.1.16.1  The composition of the avaiilable loop materiai (inciuding, without
limitation, fiber optics and copper);

2.1.16.2 The existence, loLation and type of electronic or other equipment on the
loop (inciuding, without limitation, DLC or other remote concentration
devices, feeder/distribution interfaces, bridged taps, load coits, pair gain
devices, repeaters, remote switching units, range extenders, AMI T-1s in
the same or adjacent binder groups, and other potential disturbers);

2.1.15.3 Loop length, including the segment iength and location of each type of
transmission mediz;

2.1.15.4 Loop length by wire gauge; and
2.1.15.5 The electrical parameters of the loop.

At such time as OBF has established standards for pre-order loop qualification, the
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Parties will cooperate to implement pre-order loop qualification functions based upon
such standards.

2.1.16 Line Sharing

2.1.16.1 General. The Line Sharing UNE is defined as access to the frequency
range above the voiceband on a copper loop facility that is being used to
carry anatog circuit-switched voiceband transmissions. The following
requirements shall serve as conditions to Verizon's obligation to provide the
Line Sharing UNE:

2.1.16.1.1 Line sharing will be permitted for any Asymmetricai Digital
Subscriber Line (ADSL) or voice compatible xDSL (DSL) technologies
that do not significantly degrade other advanced services or traditional
voice band services, including without limitation ADSL, Rate-Adaptive
ADSL and Multipie Virtual Lines. As additional technologies that may be
compatible with existing services on a loop become available, the
Parties will address their possible deptoyment, censistent with the
requirements of FCC Rules 561.230, 51.233 and paragraphs 201-205 of
the Line Sharing Order. The DSL technology used by Empire will be
within the PSD mask parameters set focth in T1 413 or other applicable
industry standards.

2.1.16.1.2 Verizon provides retail analog circuit switched voice band service
(Voice Service) on the loop to the same Customer for which Empire
provides the DSL line sharing service.? If Verizon discontinues the
provision of such Voice Service for any permissible reason not
prohibited by Applicable Law, Empire's line sharing DSL service shall be
discontinued as well. However, this shall not preciude Empire from
providing DSL service to the Customer over an unbundled loop without
line sharing, and the Parties shall cooperate to transition the
continuation of such DSL service without line sna-ing in such manner as
permitted by, and subject to, Applicable Law.

Provided that these conditions are met, Verizon shall provide line sharing to
Empire utilizing an ali-copper pair between a Customer demarcaticn location and
the main distribution frame in Verizon's sernving Vvire Cerier that ic jumpered and
cross-connected to an Empire collocation arrangomert located in said serving
Wire Center. At the serving Wire Center, Verizon shah ccnnect the line (an all-
copper pair) to an Empire tie cable via a Verizon-provided jumper at the rates set
forth in Appendix G; provided, however, that Empire must have first obtained said
tie cable from Verizon to connect to Empire's collocation arrangement. Verizon
shalt provide line sharing to Empire over Digital Loop Cairier (DLC) to the extent
required pursuant to Applicable Law and without waiving any rights to challenge

"any such requirement. Fiber-fed DLC consists of an ail-copper pair from the
Customer demarcation location to a remote terminal (i.e., controlied

2 Assuming that all other applicable requirements are met, the Line Sharing UNE shaii be available under the
following circumstances: (i) the Customer has Voice Service from Venzon and wishes to adrd TSL service from Empire; (i)
the Customer has Voice Service and DSL service from Verizon and wishes to convert the DSL service to Empire; (ii) the
Customer wishes to establish both new Voice Service from Verizon and new DSL service from Empire, subject to the
requirement that Voice Service must be established prior to the implementation of DSL servize: and (iv) the Customer has
Vaice Service from Verizon and DSL service from another competitive local exchange camer and wishes to convert the
DSL service to Empire. At this time, line sharing will not be made available where the Custorer has had its Voice Service
number ported out to another local service provider either through intenm number portability or long-term number
portability. in addition, ine shanng will not be available to more than one competitive local exchange camer per oop.
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environmental vault, fiber hut, cabinet or other structure with fiber-fed DLC
equipment installed).

2.1.16.2  Splitter Options. To utilize line sharing, Empire must obtain access to a
splitter that meets the requirements for equipment collocation set by the FCC
in its Collocation Order in CC Docket No. 98-147 (released March 31, 1999)
in the serving Wire Center of the shared line. Specifically, any such splitter
shall: (1) comply with ANS! T1E1 standards and Verizon NEBS policy for
collocators; (2) employ DC blocking capacitors or equivalent technology to
assist in 1solating high bandwidth trouble resclution and maintenance to the
high frequency portion of the frequency spectrum; and (3) be designed so that
the analog voice "diai tone” stays active when the splitter card is removed for
testing or maintenance. Empire may obtain access to said splitter via either of
the following options, at its discretion.

2.1.16.2.1 Option No. 1: Splitter Located in the Collocation Arrangement of
Empure. Empire may chaose to purchase and own the splitter directly

and ptace the splitter in its collocation arrangement. Under this option,
both the non-Empire voice fraffic and the Empire-provided DSL service
will arrive at the Empire cotlocation arrangement via a tie cable obtained
from Verizon. At the coliocation arrangement, the tie cable will
terminate at the splitter, which will separate the voice traffic and the DSL
traffic. Empire will retain the DSL traffic and will return the voice traffic
to Verizon, over a separate Empire tie pair assignen by Empire. For any
such serving Wire Center in which Empire chooses to install its own
splitter, Verizon agrees to install any additional tie cabies required by
Empire, in accordance with, and subject to, the terms and conditions set
forth in Article IX and/or applicable Verizon tariffs.

2.1.16.2.2 Option No. 2: CLEC Owned Splitter Located in an Area of the
serving Wire Center Controlled Exclusively by Verizon via Virtual

Caliocation. Verizon shatl offer Empire an additional option under which
it may choose to purchase and own the splitter and have it located via a
virtual collocation arrangement in an area in the serving Wire Center to
which Empire does not have access. In this scenario, Empire shall
obtain the splitter functionality on a “shelf at-a-time" basis Verizon shall
perform all maintenance and repair work. Empire shail receive its DSL
traffic via a tie cable obtained from Verizon, running from the main
distribution frame to the virtually collocated splitter and then from the
splitter to Empire’s collocation arrangement. Verizon shall offer Empire
virtual collocation under this Option in accordance with the terms of the
Verizon federal coltocation tariff (FCC Tariff No. 1), provided, however,
that for purposes of this Agreement, the Parties shall treat the tariff rates
applied to the virtual collocation of a splitter as interim, and subject to
true-up, in accordance with the terms outlined in Appendix D.

2.1.16.2.3 Customer Equipment. Empire must provide the Customer with, and
is responsible for the instaliation of, a modem, splitter, filter(s) and/or
other equipment necessary at the Customer premise to receive
separate Voice Services and DSL services across the same {oop.
Empire aiso is responsible for the instaliation and maintenance of such
equipment. Empire shall determine the necessary Customer premise
equipment.

2.2 Combinations. Verizon will offer combinations of UNEs (UNE-P) where the elements are
already combined in Verizon's network, in accordance with and subject to the rights,
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obligations, benefits, imitations, requirements and restrictions of Applicable Law,
including, without limitation, Rule 51.319, the Line Sharing Order, the UNE Remand
Order and the Act. Verizon is no fonger required to provide OS/DA as a UNE where
Verizon offers customized routing. Nevertheless, Verizon will continue to provide
OS/DA based on market rates (see Appendix D) untif the Parties negotiate a separate
OS/DA agreement. In the alternative, Empire can obtain an alternative provider. in
addition, Empire may not use any UNE combination as a substitute for special access
service pending the FCC's resoliution of this issue in its Fourth FNPRM in Docket No. 96-
98. Empire shall not have actual physical access to the combined UNEs in Venzon’'s
premises. However, Empire may use UNE combinations to provide a significant amount
of locail exchange service, in addition to exchange access service, to a particular
Customer. The following are not offered in UNE-P arrangements: (a) Frame Relay; (b)

ATM; (c) ADSL; and (d) AIN. Empire may order the foliowing standard UNE-Ps pursuant
ta this Article:

The following are examples of UNE-P's already combined in Verizon's network:
2.2.1 UNE Basic Analog Voice Grade Piatform, which consists of:
2.2.1.1 UNE 2-Wire Loop;
2.2.1.2 UNE Bas'c Analog Line Side Port; and
2.2.1.3 UNE Shared Transpaort.
2.2.2 UNE ISDN BRI Piatform, which consists of:
2.2.2.1 UNE 2-Wire Digital Loop;
2.2.2.2 UNE ISDN BRI Digital Line Siie Port; and
2.2.2.3 UNE Sharec Transport.
2.2.3 UNE ISDN PRI Platform, which consists of:
2.2.3.1 UNE DS-1 Loor;
2.2.3.2 UNE !SDON PRI Digital Trunk Side Port; and
2.2.3.3 UNE Shared Transpori.
2.2.4 UNE DS-1 Platform. which consists of:
2.2.4.1 UNE DS-1 Loop;
2.2.4.2 UNE DS-1 Digital Trunk Side Port; and
2.2.4 3 UNE Shared Transport.
3. Operations Matters.
3.1 Ordering.

3.1.1 General. The ordering procedures for UNEs and Combination’s are described in the
CLEC Guide found on Verizon's wise website http://www.gte.com/wise. Verizon will
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continue to participate in industry forums for developing service order/disconnect
order formats and will incorporate appropriate industry standards. Complete and
accurate forms (containing the requisite Customer information as described in the
Guide) must be provided by Empire before a request can be processed. ASRs
and/or LSRs submitted by Empire will be reviewed by Verizon for validation and
correction of errors. Errors wili be referred back to Empire. Empire will then correct
any errors that Verizon has identified and resubmit the request to Verizon
electronically through a supplementat ASR/LSR. Pre-ordering does not guarantee
the availability of a given UNE or Combination. Rather, Verizon must receive a firm
order zafter the pre-order to ensure Empire's access to the UNE or Combination
ordered.

3.1.2 Dark Fiber. Empire shall order Dark Fiber Transport, Dark Fiber Loop and Dark

Fiber Sublocop UNESs by sending to Verizon an ASR. When ordering dark fiber,
Empire must order in pairs and at a minimum of two dark fiber strands per Ato Z
route uniess Empire deploys DWDM, then individual fibers may be ordered. Each
A to Z route request shall be made by separate ASR. An ASR Service Inquiry must
be suhmitted in advance of a firm order to determine the availability of dark fiber on
a specific route.

3.1.3 Line Sharing. Empire wilt specify its requirements for line sharing on the collocation

application for each Verizon premise described in the Collocation Attachment. If
Empire's collocation application is accepted, Verizon will make the office ready for
Yine shiaring during the interval applicabie to Empire's request for coilocation.
Verizon shall complete the instaliation and provisioning of any tie cable ordered by
Empire in accordance with, and subject to, the terms and conditions of collocation
set forth in the Collocation Attachment and/or applicable Verizon tariffs. Verizon
shall also process all Empire applications and firm orders for augmenting its
collocation arrangements to use line sharing in accordance with, and subject to, the
terms and conditions of collocation set forth in the Coliocation Attachment and/or
appucable Verizon tariffs. Verizon will work cooperatively with Empire to prioritize
the order and timeframe in which Verizon will complete deployment of splitters and
other equipment necessary to receive orders for line sharing in Verizon's premises
where Empire is currently collocated or where collocation capable of supporting
shared lines is in the process of being provisioned. As soon as a serving Wire
Center or Verizon Premise has the splitter installed, Verizon will begin accepting
orders for lines shared by that office, consistent wits ‘he requircments and
conditions of Section 3.1.1.

3.2 Unauthorized Changes.

3.21

If Empire submits an order for UNEs or UNE-Ps under this Agreement in order to
provide service to an end-user that at the time the ~iier is submitted is obtaining its
local services from Verizon or another LEC using Verizon resold services or
unbundled elements, and the end-user notifies Verizon that the end-user did not
authorize Empire to provide local exchange services to the end-user, Empire shall
provide Verizon with written documentation of authorization from that end-user
within thirty (30) Business Days of CLEC's receipt ot nctification by Verizon. If
Empire cannot provide written documentation of auihorization within such time
frame, Empire shall within three (3) Business Days the:eafter:

natify Verizon to change the end-user back to the L. EC providing service to the end-
user before the change to Empire was made;

3.2.2 provide any end-user information and billing records Empire has obtained relating

to the end-user to the LEC previously serving the end-user; and
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3.2.3 notify the end-user and Verizon that the change back to the previous LEC has been
made.

Furthermore, Verizon will bitl Empire fifty dollars ($50.00) per affected line to
compensate Venzon for switching the end-user back to the original LEC.

3.3 Letter of Autherization.

Verizon will not release the Customer Service Record (CSR) containing Customer
proprietary network information (CPNI) to Empire on Verizon end-user Customer
accounts unless Empire first pravides to Verizon a written Letter of Authorization
(LOA}. Such LOA may be a blanket LOA or other form agreed upon between
Verizon and Empire authorizing the release of such information to Empire or if state
or federat law provides otherwise, in accordance with such law. A LOA will be
required before Verizon will process an order for tUNEs or UNE-Ps provided in
cases in which the end-user currently receives Exchange Service from Verizon or
from a local service provider other than Empire. Such LOA may be a blanket LOA
or such other form as agreed upon between Verizon and Empire.

3.4 Provisioning.

Verizon agrees to provide UNEs and UNE-Ps to Empire on a non-discriminatory
basis, in accordance with Applicable Law, in a timely manner, considering the need
and volume of requests, pursuant to agreed upon service provisioning intervals.
Verizon shall provide power to crdered UNEs and UNE-Ps on the same basis as
Verizon provides power to itself. UNEs and UNE-Ps will be provided only wiien
facilities are Currently Available. If facilities are not Currently Available, Empire will
be notified and the order will be rejected. The determination of whether or not
facilities are Currently Available will be made on a case-by-case basis. Empire
may use the Bona Fide Request (BFR) process to request Verizon to construct
facitities at Empire's expense. Verizon will use the following guidelines to
determine if facilities are Currently Available to provision a requested UNE or UNE-
P:

3.4.1 Verizon will not place new interoffice facilities or outside plant feeder or distribution
facilities.

3.4.2 Verizon will not breach existing interoffice facilities, outside plant feeder or
distribution facilities or centrat office cabling or wiring to install new electronics or
housing for plug-in electronic cards or modules. Verizon will instait new plug-in
cards or modules when the housing already exists and is wired into the network.

3.4.3 In most circumstances, Verizon will install drops and NIDs to connect outside ptani
facilities to an end-user's premises to provide a UNE loop. Verizon will use the
same procedures its uses to determine when a drop would routinely be installed for
a Verizon Customer to determine if a drop will be installed for a UNE loop. Drops
will not be installed when conditions such as excessive length, size of cable or use
of fiber optics would require Verizon outside plant construction personnel to install
the drop.

3.4 .4 Verizon will not install new switches or augment switching capacity.
3.4.5 Verizon will not install new software or activate software requiring a new right to use

fee in switching equipment. Verizon will activate software that is currently loaded in
a switch but is not in use.
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3.5

3.4.6 In certain situations, Verizon utilizes pair gain technology, such as Integrated Digital
Loop Carrier (IDLC)® or analog carrier, to provision facilities. Verizon may not be
able to provision a loop UNE in such cases. Where Verizon can provision a oop
UNE using pair gain technology, the capabilities of such loop UNE may be limited.
If Empire orders a loop UNE that would normally be provisioned over facilities using
pair gain technology, Verizon will use aiternate facilities to proviston the loop UNE if
alternate facilities are Currently Available. If alternate facilities are not Currently
Avaitable, Verizon will advise Empire that facilities are not available to provision the
requested loop UNE.

Bona Fide Request Process.

Each Party shail promptly consider and analyze access to a new unbundied
Network Element with the submission of a Network Element Bona Fide Request
hereunder. The Network Element Bona Fide Request process set forth herein does
not apply to those services requested pursuant to Report & Order and Notice of
Proposed Rulemaking 91-141 (rel. Oct. 19, 1992) ] 259 and n.603 or subsequent
orders.

3.5.1 Each Party shall promptly consider and analyze access to a new unbundled
Network Element with the submission of a Network Element Bona Fide Request
hereunder. The Network Element Bona Fide Request process set forth herein does
not apply to those services requested pursuant to Report & Order and Notice of

Proposed Rulemaking 91-141 (ret. Oct 19, 1992) 1 259 and n.603 or subsequent
orders

3.5.2 A Network Element Bona Fide Request shall be submitted in writing and shall
inciude a technical description of each requested Network Element.

3.5.3 The requesting Party may cancel a Network clement Bona Fide Request at any
time, but shall pay the other Party's reasonable and demonstrable costs of
processing &r.Jd/or implementing the Network Element Bona Fide Request up to the
date of cancellation.

3.5.4 Within ten (10) business days of its receipt, the receiving Party shatl acknowiedge
receipt of the Network Element Bona Fide Request.

3.5.5 Except under extraordinary circumstances, within thirty (30) days of its receipt of a
Network Eerent Bona Fide Request, the receiving Party shall provide to the
requesting Party a preliminary analysis of such Network Element Bona Fide
Request. The preliminary analysis shall confirm that the receiving Party will offer
access to the Network Element or will provide a detailed explanation that access to
the Network Element is not technically feasible and/or that the request does not
qualify as a Network Element that is required to be provided under the Act.

3.5.6 If the receiving Party determines that the Network Element Bona Fide Request is
technicallv feasible and otherwise qualifies under the Act, it shall promptly proceed
with deveioping the Network Element Bona Fide Request upon receipt of written
authorization from the requesting Party. When it receives such authorization, the
receiving Pariy shall promptly develop the requested services, determine their
availability, calculate the applicable prices and establish installation intervals.

3

See Telcordia Technotogies TR-TSY-000008, Digital Interface Between the SLC-96 Digital Loop Carrier System

and Local Digital Switch and TR-TSY-000303, Integrated Digital Loop Carrier ({OLC) Requirements, Objectives and

Interface.
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3.5.7 Unless the Parties otherwise agree, the Network Element Requested must be
priced in accordance with Section 252(d)(1) of the Act.

3.5.8 As soon as feasible, but not more than ninety (90) days after its receipt of
authorization to proceed with developing the Network Element Bona Fide Request,
the receiving Party shall provide to the requesting Party a Network Element Bona
Fide Request quote which wiil include, at a minimum, a description of each Network
Element, the availability, the applicable rates and the installation intervals.

3.5.9 Within thirty (30) days of its receipt of the Network Element Bona Fide Request.
quote, the requesting Party must either confirm its order for the Network Element
Bona Fide Request pursuant to the Network Element Bona Fide Request quote or
seek arbitration by the Commussion pursuant to Section 252 of the Act.

3.5.10 If a Pany to a Network Element Bona Fide Request believes that the other Party
is not requesting, negotiating or processing the Network Element Bona Fide
Request in good faith, or disputes a determination, or price or cost quote, or is
failing to act in accordance with Section 251 of the Act, such Party may seek
mediation or arbitration by the Commission pursuant to Section 252 of the Act.

3.6 Connections.

3.6.1 With the exception of shared transport, the UNEs made available to Empire
pursuant to this Article Vil may be directly connected to Empire facilities or to a
third-party’s facilities at any point designated by Empire to the extent technically
feasible. Direct access to loops, port and local switching, and dedicated transport,
that terminate in a Verizon Wire Center or other Verizon premises, must be
accomplished via a collocation arrangement in that Wire Center or premise. in
circumstances where collocation cannot be accomplished in the Wire Center or
premise for reasons deemed sufficient by the FCC (in its orders in Docket CC-98-
47 and rules promulgated thereunder) or the Commission to excuse Verizon's
physical collocation requirements, the Pariies agree to negotiate for possible
alternative arrangements. Removal of existing cable pairs required for Empire to
connect service is the responsibility of Empire.

3.6.2 In order to minimize adverse effects to Verizon’s network, the following procedures
shall apply regarding the NID connections Jescribed below:

3.6.2.1 When connecting its own loop facilty diectly to Verizon's NID for a residence
or business Customer, Empire shall make a clean cut on the Verizon drop
wire at the NID so that no bare wire 1s exposed. Empire shall not remove or
disconnect Verizon's drop wire from the NID or take any other action that
might cause Verizon's drop wire to be left lying on the ground.

3.6.2.2 At multi-tenant Customer locations, Empire must remove the jumper wire from
the distribution black (i.e., the NID) to the Verizon cable termination block. if
Empire cannot gain access to the cabie termination block, Empire must make
a clean cut at the closest point to the cable termination block. At Empire’s
request and discretion, Verizon will determine the cable pair to be removed at
the NID in multi-tenant locations. Empire will compensate Verizon for the trip
charge necessary to identify the cable pair to be removed.

3.6.2.3 Verizon loop elements leased by Empire will be required to terminate only on
a Verizon NID. If Empire leasing a Verizon loop wants to connect such loop
to an Empire NID, Empire also will be required to lease a Verizon NID for the
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direct loop termination and effect a NID-to-NID cross connection.

3.6.2.4 Rather than connecting its own loop directly to Verizon's NID, Empire also
may elect to install its own NID and effect a NID-to-NID cross connection to
gain access to the end-user's inside wiring.

3.6.2.5 If Empire provides its own loop facilities, Empire may elect to move all inside
wire terminated on a Verizon NID to one provided by Empire. In this instance,
a NID-to-NID cross connection will not be required. Empire, or the end-user
premise owner, can elect to leave the disconnected Verizon NID in place, or
to remove the Verizon NID from the premises and dispose of it entirely.

3.6.2.6 Verizon agrees to offer its NIDs to Empire for lease, but not for sale.
Therefore, Empire may remove Verizon identification from any Verizon NiD to
which it connects an Empire loop, but Empire shall not place its own
identification on such NID.

3.6.2.7 Verizon shall have the right to deny any access by Empire to Verizon’s NID.

3.6.3 Dark Fiber Transport. Empire must have a collocation arrangement on each side of
the transmission for Empire to gain access to Dark Fiber Interoffice Transport.
Verizon will termmate each end of the Dark Fiber Interoffice Transport at a fiber
patch panel that has been connected to Empire's collocation arrangement via
optical cross-connects. In addition, Empire must be collocated at any intermediate
central office points where it plans on placing regenerative equipment.

3.6.4 Subloops. To gain access to a Feeder Subloop UNE, Empire must be coiocated
{subject to the terms and conditions of the Collocation Attachment and/or applicable
Verizon tariff) within the Verizon Central Office Switch where the Feeder Subloop
UNE is being requested. Empire must also be collocated at either a DLC or
Verizon cross-connect box where the Feeder Subloop UNE terminates.

3.6.4.1 To gain access to a distribution Subloop UNE, Empire must be collocai=d at
either a DLC or cross-connect box that serves the Customer's address.

3.6.4.2 To gan_access to a Drop Subloop UNE, Empire must be colliocated at the
terminal, such as a pole or pedestal, that serves the Customer's address.

3.7 Conditioning.

3.7.1 General. For the charge(s) described on Appendix D, Empire may order
conditioning of shared lines and those lines that are unbundled pursuant to this
Attachment to remove load coils, bridge taps, low pass filters, range extenders and
other devices to allow such lines to be provisioned in a manner that will allow for the
transmission of digital signals required for ISDN and ADSL services, or, in the case
of analog lines, to meet specific transmission parameters. Dedicated fransport may
be conditioned for DS-1 clear channe! capability.

3.7.2 Line Sharing. On shared lines, Verizon will perform loop conditioning if the ioop
loss for Voice Services is less than -8.0dB. Conditioning will not be provided in
circumstances where such conditioning significantly degrades other advanced
services or traditional voice band services as provided and described in FCC Rules
51.230, 51.233 and paragraphs 85, 86 and 201-205 of the Line Sharing O.der.

3.8 Performance. Repair, Testing and Maintenance.
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3.8.1 General. Upon Empire's request, and for the charge(s) descrnbed on Appendix D,
Verizon will test and report trouble for all features, functions, and capabilities of
conditioned lines, subject to all of the following limitations and conditions:

3.8.1.1 Such testing must be technically feasible.

3.8.1.2 If Empire has directly connected its facilities to a loop, Verizon will not perform
routine testing of the loop for maintenance purposes. Empire will be required
to perform its own testing and notify Verizon of service problems. Verizon will
perform reparr and mantenance once trouble is :dentified by Empire. If the
joop is combined with dedicated transport, Empire will not have access to the
loop in the Wire Center. In this case, Verizon will perform routine testing of
the loop and perform repair and maintenance once trouble is identified.

3.8.1.3 All loop faciities provided by Verizon on the premises of Empire’s Customers,
up to the network interface or demarcation point, are the property of Verizon.
Verizon must have access to all such facilities for network management
purposes Subject to the premise owner's consent. Verizon employees and
agents may enter said premises at any reasonable hour to test and inspect
such facilities in conjunction with such purposes or, upon termination or
cancetlation of the laop, to remove such facility.

3.8.1.4 If Empire leases loops that are conditioned to transmit digital signals, as part
of that conditioning, Verizon will test the loop UNE and provide recorded test
resuits to Empire. In maintenance and repair cases, 1f loop tests are
performed, Verizon will provide any recorded readings to Empire at the time
the trouble ticket is closed in the same manner as Verizon provides the same
to itself and/or its Customers.

3.8.1.5 When Empire provides its own loop and connects directly to Venzon's NID,
Verizon does not have the capability to perform routine maintenance. Empire
can perform routine maintenance via its loop and inform Verizon once the
frouble has been isolated to the Verizon NID and Verizon will repair (or
replace) the NID, or, at Empire's option, effect a NID-to-NID cross connection,
using the Verizon NID only to gain access to the inside wire at the Customer
location.

3.9 Leoup Interferonce and Maintenance.

If Emprre’s deployment of service enhancing technology interferes with existing
service enhancing technologies deployed by Verizon or other CLECs in the same
cable sheath, Verizon will so notify Empire and Empire will immediately remove
such interfering technology and shall reimburse Verizon for all costs and
expenses incurred related to this interference. Venzon may request that Empire
sarvice enhancing technology be removed if it interferes with Verizon's carrier of
last resort obligations. When Empire provides its own loop and connects directly
te ‘ferizon's NID, Venizon does not have the capability to perform routine
mairtenance. Empire can perform routine maintenance via its loop and inform
Verizon once the trouble has been isolated to the Verizon NID and Verizon will
repair (or replace) the NID, or, at Empire's option, effect a NID-to-NID cross
connection, using the Verizon NID only to gain access to the inside wire at the
Customer location.

3.10 Line Sharing.
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3.10.1

3.10.2

3.10.3

3.104

Access. Verizon will provide Empire with nondiscriminatory access to
the loop facility for testing, repair and maintenance activities via its
Wholesale internet Service Engine ("WISE") website
(http:/iwww.gte . wise) 4-Tel loop testing mechanism. Empire shall have
physical and remote test access to the test head twenty-four (24) hours
a day, seven (7) days a week Verizon is responsible for all testing of
facilities and equipment terminated to its MDF and Empire is
responsible for ail testing of facilities located within its collocation space.
Verizon reserves the right to seek access to Empire's coliocation space
to conduct reasonably necessary testing, repairs and maintenance
when Empire owns the splitter, as provided in Option No. 1 of Section
2.16 above. For line sharing testing purposes (i.e., high frequency
spectrum oniy), Empire's point of demarcation wiit be within Empire’s
collocation space.

Party Responsibility. Verizon wili be responsibte for repairing Voice
Service and the physical line between the network interface device at
the Customer premise and Empire's demarcation point in the Central
Office Switch. Empire will be responsibie for repairing its DSL services
and any Customer-related DSL component at the Customer premise
that impacts Verizon's Voice Service. Each entity will be responsible for
maintaining its own equipment. [n response to a trouble ticket opened
by Empire, Verizon shall conduct any necessary repair work for line
sharing an a twenty-four {24) hour a day, seven (7) days a week basis,
and shall maintain a mean-time-to-repair interval of twenty-four (24}
hours, applied monthly. Verizon is responsible for all repair and
maintenance of facilities and equipment terminated to its main
distribution frame and Empire is responsible for all repair and
maintenance of facilities located within its collocation space. Where
Verizor: owns the splitter and does not provide Empire access to the
splitter, Venzon shall conduct any necessary repair work on the splitter
on a twenty-four (24) hoirr a day, seven (7) day a week basis, and shall
maintain a mean-time-to-repair interval of twenty-four (24) hours,
applied monthly. Where Empire owns the splitter, Empire is responsible
for performing maintenance, repair and testing on the splitter.

FParty Coordinat}og. Verizon and Empire agree to coordinate in good
faith any splitter lesting, repanr ang maintenance that will significantly
impact the service provided by the other Party. Verizon and Empire will
work together to diagnose and resolve any troubles reported by the
Customer and to develop a permanent process for repair of shared
lines. In the interim, Verizon and Empire will wark together to address
Customer initiated repair requests and to prevent adverse impacts to
the Customer. Where Verizon has isolated a trouble with the Voice
Service to be in Empire provided equipment, Empire will be required to
clear the trouble associated with the Verizon Voice Services. Where
such troubles are not cleared within three (3) hours, Verizon will strap-
through the Voice Service on the Verizon MDF, isolating Empire
equipment from the Verizon loop facility. Empire is responsible for
informing Verizon of any iifeline data services (e.g., heart monitor)
which may be being provided over the high frequency portion of the
loop that would preciude any such strap-through activity by Verizon.

Electronic Security Systems. Where Empire provides DSL service o a
Customer via a line sharing arrangement, the Parties acknowledge that
the high frequencies associated with DSL can cause interference with
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some electronic security systems, resulting in false alarms, or in some
instances, impair the system to the point that it becomes lnoperatsve
When Empire provides line sharing services to a Customer, Empire
shail be required to inquire and to determine whether the Customer has
an electronic security system. For Customers with electronic systems,
Empire is responsible for taking the necessary preventive actions to
ensure that the Customer's electronic security system remains operative
and the high frequencies associated with line sharing services do not
interfere with its operation. Empire shall be liable for alf damages,
costs, expenses, etc., which arise in conjunction with, are caused by or
result from Empire's line sharing services' interference with, or
impairment of, the Customers' electronic security systems.

3.10.5 Customer Education Verizon and Empire shall make Customers aware

of the following conditions and requirements regarding the Line Sharnng
UNE:

3.10.5.1 The Customer shouid call Verizon for problems related to its
Voice Service. The Customer should call its Empire contact
for problems related to its DSL service.

3.10.5.2 The Customer's DSL service 1s dependent on its Voice
Service. [f there Is a problem with the physical line that
causes the Voice Service to be inoperative, the Customer
may also be unable to use DSL services for some period of
time.

3.10.56.3 Customers will not be able to use Empire DSL services if
Verizon Voice Services on the shared line are cancelled or
terminated for any reason.

4. Financial Matters.

4.1 Rates and Charges.

The monthly recurring charges (MRCs) and non-recurring charges {(NRCs)
applicable for all the UNEs and UNE-Ps, and related se...ces incde availztie to
Empire under this Article are set forth in Appendix D attacined hereto and made a
part of this Article. Usage Sensitive compensation arrangements far ine
exchange of switched traffic between Empire and Verizon when Empire uses a
Verizon port, local switching and shared transport shall be as set forth in
Appendix D.

4.1.1 Interim Pricing. Notwithstanding anything in this Agreement to the contrary, the
rates and charges for Loop Conditioning and Line Sharing, as spectiied in Appendix
D to this Unbundled Network Eiements Attachment, are interim pending the
outcome of a Commission rate proceeding regarding Loop Conditioning and/or Line
Sharing. Verizon's interim pricing does not reflect all the costs asscciuted with

¢ To mitigate these issues, for its DSL Customers with electronic secunty systems, Verizon generally takes the

foliowing preventive actions: (1) where the eiectronic security system interfaces the inside wiring of the Customer premise
via an RJ11 jack, Verizon places a micro-filter between the electronic security system dial-up unit and the inside wiring;
and (2) where the electronic security system is "hard-wired" to the mside winng at the Customer premise, Verizon piaces
a splitter to isolate the high frequency data signais from the electronic secunty system's dial-up unit. Nothing in this
Section 4.9.4 shall be read to constitute a warranty or representation that Empire's repiication of Verizon's
practices/procedures outlined herein will be sufficient to avoid interference with electronic security systems in all cases or
in any way absolve Empire of its duties and obligations set forth in this section 4.9.4, or elsewhere in the Agreement.
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Loop Conditioning and Line Sharing for all configurations (e.g., the costs
associated with collaborative testing, costs associated with OSS-related
implementation costs, etc.). Verizon will present these alleged costs and seek
recovery for them (including a retroactive true-up) in the Commission proceeding.
To the extent that the Comnussion orders (the “Initial Order"} Loop Conditioning
and/or Line Sharing rates, or the terms and conditions for application of the Loop
Conditioning and/or Line Shanng rates, for Verizon (the “"Rates”) that are different
than specified in this Agreement, the Rates will be applied prospectively pending
the issuance of a final, binding and non-appealable order (the “Final Order"). Upon
the issuance of such Final Order, the Rates will be appiied retroactively to the
Effective Date of this Agreement, or the Effective Date of the initial Order if required
under the terms, or based on the subject matter, of the Final Order. The Parties will
true up any resulting over or under billing. Any underpayment shal! be paid, and any
overpayment shall be refunded, within forty-five (45) business days after the date
on which the Rates become final, binding and non-appealoble. Such true-up
payments, if any, shali also include interest computed at the prime rate of the Bank
of America, NA in effect at the date of said order. The provisions of this Section
shall survive the termination, rescission, modification or expiration of this
Agreement without limit as to time.

4.1.2 Nonwaiver. The Parties do not waive, and hereby expressly reserve, their rights to
assert or continue to assert that certain rates, charges or terms established by the
Commission or Iin any other proceeding (including, without limitation, the Line
Sharing Rates) are unlawful, illegal and improper The Parties further expressly
reserve their past, present and future rights to challenge and seek review of any
and all such rates, charges or terms in any court or commission of competent
jurisdiction or other available forum. Such terms, rates or charges are further
subject to change and/or modification resuiting from future orders or decisions of
any commission, court or other governmental authority having competent
jurisdiction that address the following: (a) Verizon’s costs (e.g., actual costs,
contribution, undepreciated reserve deficiency, or simitar verizon costs (including
Verizon's interim universal service support charge)); (b} the establishment of a
competitively neutral universal service system; (c) any and all actions seeking to
invalidate, stay, vacate or otherwise modify any FCC order in effect as of the
Effective Date, or during the term, of this Agreement which impact such terms, rates
and/or charges; or (d) any other relevant appeal or litigation. If any such rates,

" charges and/or terms are adjusted or otherwise modified, in whole or in part, in any
other proceeding, then this Agreement shal! be deemed to have been automatically
aended, and such amendment shall be effective upon the date of the applicabie
order. Such adjusted or modified rates and charges will be applied prospectively
pending the issuance of a final, binding and non-appeatable order in the subject
proceeding. At such time as the applicable order becomes final, binding and non-
appealable, the adjusted or modified rates and charges established therein shall be
applied retroactively to the Effective Date of this Agreement. The Parties will true-
up any resuiting over or under billing in accordance with the reguirements of
Section 4.1.1. The Parties agree that the provisions of this Section shall survive the
termination, rescission, modification or expiration of this Agreement without {imit as
to time. The Parties acknowledges that either Party may seek to enforce the
provisions of this Section before a commission or court of competent jurisdiction.

4.1.3 Line Sharing Loop Costs. In developing its interim prices for Line Sharing, as
described in Section 4.1.1 above, Verizon did not include any direct loop costs.
Verizon's pricing methodology, however, is premised on the assumption that
Verizon will be afforded an opportunity to recover ali its actual costs, including the
total actual cost of the loop, in prices for services and in explicit universal service
support. If Verizon cannot recover all its costs, then Verizon's pricing methodology
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must change and Verizon reserves the right to require such a change. Also,
Verizon does not agree with the FCC's UNE pricing rules, which do not aflow prices
to be based on an ILEC's actual costs or opportunity costs. The Court of Appeals
for the Eighth Circuit is considering the substantive validity of the FCC's pricing
rutes, and Verizon reserves its right to change its prices if the court stays, vacates,
or modifies the FCC's rules.

4.1.4 In comphiance with the FCC order approving the merger of GTE Corporation and
Bell Atiantic (CC Docket No. 98-1840), Verizon will offer limited duration
promotional discounts on residential UNE Loops and UNE Advanced Services
Loops. The terms and conditions on which these promotional discounts are being
made available can be found on Verizon's web site, at http:\\www.gte.com\wise.

4.2 Billing.

Verizon will utilize CBSS to produce the required bills for UNEs ordered by Empire
via the LSR process. This includes NIDs, loops, loops combined with port, ports
and local switching and shared transport. State or sub-state level billing will
include up to thirty (30) summary bill accounts. Timing of messages applicable to
Verizon's port and circuit swiiching UNEs (usage sensitive services) will be
recorded based on originating and terminating access. Verizon will utilize CABS to
produce the required bills for UNEs and UNE-Ps ordered by Empire via the ASR
process. This incluces dedicated transport and loops combined with dedicated
iransport. Incoliccts ors calls that are placed using the services of Verizon or
another LEC or local setvice provider and biflled to a UNE port, INP number, or
LNP number of Emnpire. Cutcollects are calls that are ptaced using an Empire UNE
port and billed to a Verizon line or the line of another LEC or local service provider.
Examples of an incollect or an outcotlect are coilect, credit card calls.

4.2.1 Incollects. Verizon will provide the rated record it receives from the CMDS network,
or which Verizon records (non-intercompany), to Empire for bilfing to Empire's end-
users. Verizon will settle wiit the earning company, and will bill Empire the amount
of each incollect record less the Billing & Collection (B&C) fee for end-user billing of
the incollects The B&C credit associated with Empire's incollect messages that are
incurred by Verizon will be billed to Empire on the monthly statement.

4.2.2 Outcollects. When e Verizon end off.ce switch from which the UNE port is served
utilizes a Verizon oparatcr services piatform, Verizon will provide to Empire the
unrated message detail that ciigmates from an Empire resale service line or UNE
port, but which is billed to a telephone number other than the originating number
(e.g., calling card, bitl-to-third number, etc.). As the local service provider, Empire
will be deemed the earning company and will be responsible for rating the message
at Empire’s rates and for providing the billing message detail to the billing company
for end-user billing. Empire will pay to Verizon charges as agreed to for services
purchased, and Empire wiii be compensated by the billing company for the revenue
due to Empire. When a non-Verizon entity provides operator services to the
Verizon end office from which the resale line or UNE port is provisioned, Empire
must contract with the operatci services provider to obtain any EMR records
required by Empire.

4.3 Measurement of Originating Usage.
Verizon shall record usage data originating from Empire Customers using services
order by Empire in the same manner that Verizon records usage with respect to its

own retail Customers. On UNE port accounts, Verizon will provide usage in EMR
format per existing file exchange schedules.
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4.4 Measurement of Terminating Usaqe.

Untif such time as industry standards are implemented for recording and measuring
terminating focal calls, the Parties agree to use factors to estimate terminating
usage based on originating usage. Where originating usage cannot be measured,
the Parties agree to use assumed minutes. The appiicable factors and assumed
minutes are set forth in Appendix D.

4.5 Switched Access Usage.
Verizon will provide Empire switched access usage records (AURs) in EMI
Category 11 format for those UNEs which contain this switched access usage

component. Empire agrees to follow applicable industry standards for the meet-
point billing of switched access usage as defined in MECAB.
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ARTICLE VIl
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

Transfer of Service Announcements.

When an end-user customer transfers service from one Party to the other Party, and does not
retain its originat telephone number, the Party formerly providing service to the end-user will
provide, upon request and if such service i1s provided to its own customers, a referral
announcement on the origimal telephone number. This announcement will provide the new
number of the customer and will remain in effect for the same time period this service is provided
to such Party’'s own end-users

Misdirected Calls.

The Parties will employ the following procedures for handling any misdirected calls (e.g., Business
office, repair bureau, etc.):

2.1 To the extent the correct provider can be determined, each Party will refer misdirected
calls to the proper provider of focal exchange service. When referring such calls, both
Parties agree to do so in a courteous manner at no charge.

2.2 For misdirected repair calls, the Parties wilt provide their respective repair bureau contact
number to each other on a reciprocal basis and provide the end-user the correct contact
number,

2.3 In responding to misdirected calls, neither Party shall make disparaging remarks about

each other, nor shall they use these calls as a basis for internal referrals or to solicit end-
users or to market services.

911/E-911 Arrangements.

3.1 Description of Service.

Empire will install from each of its central offices a minimum of two (2) dedicated trunks to
Verizon's 911/E-911 selective routers (i.e., 911 tandem offices) that serve the areas in
which Empire provides Exchange Services, for the provision of 911/E-911 services and

for access to all subtending PSAPs. The dedicated trunks shait be, at a minimum, D30 -

Invel trunks configured as a 2-wire analog interface or as part of a digita! (1.544 Mbps)
interface in which all circuits are dedicated to 9-1-1 traffic. Either configuration shall use
CAMA type signating with multi-frequency (MF) tones that will deliver ANI with the voice
portion of the call. Verizon will provide Empire with the appropriate CLLI (Common
Language Location Identifier) Codes and specifications of the tandem office serving area
or the location of the primary Public Safety Answering Point (PSAP) when there is no 911
routing in that 911 district. If an Empire central office serves end-users in an area served
by more than one (1) Verizon 911/E-911 selective router, Empire will install a minimum of
two (2) dedicated trunks in accordance with this Section to each of such 911/E-911
selective routers or primary PSAP. Empire, at its option, may purchase such trunks as
dedicated transport UNEs, purchase such trunks from Verizon tariffs or it may “self
provision” such trunks itself or obtain such transport from a third party provider.

3.2 Transport.

If Empire, at its sole option, desires to obtain transport from Verizen to the Verizon 911
selective routers, Empire may purchase such transport from Verizon at the rates set forth
in Appendix E .
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3.3 Cooperation and Leve! of Performance.

The Parties agree to provide access to 911/E-911 in a manner that is transparent to the
end-user. The Parties will work together to facifitate the prompt, reliabie and efficient
interconnection of Empire’s systems to the 911/E-911 platforms, with a level of
performance that will provide the same grade of service as that which Verizon provides to
its own end-users. To this end, Verizon will provide documentation to Empire showing the
correlation of its rate centers to its £-911 tandems at rates set forth in Appendix E .

3.4 Basic 911 and £-811 General Requirements:

344

345

346

347

348
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Basic 911 and E-911 provides a caller access to the appropriate emergency
service bureau by dialing a 3-digit universal telephone number (811).

Where Verizon has a 911 selective router installed in the network serving the 911
district, Verizon shall use subscriber data derived from the Automatic Location
ldentification/Database Management System (ALI/DMS) to selectively route the
911 calt to the PSAP responsible for the caller's location.

All requirements for E-911 also apply to the use of SS7 as a type of signaling
used on the interconnection trunks from the local switch to an end office or a
selective router.

Basic 911 and E-9" 1 functions provided to Empire shall be at least at parity with
the support and services that Verizon provides to its subscribers for such similar
functionality.

Basic 911 and E-911 access from Local Switching shall be provided to Empire in
accordance with the following:

>
3.4.5.1 Verizon and Empire shall comply with all federal and state laws and
regulations concerning emergency services.

3.4.5.2 For E-911, both Empire and Verizon shall use their respective service
order processes to update access line subscriber data for transmission to
the dat?base management systems. Validation will be done via MSAG
comparison lis:ed in Section 3.4.5.5.

3.4.5.3 If legaiiy required by the appropriate jurisdiction, Verizon shall provide for
overflow 911 traffic to be routed to Verizon operator services or, at
Empire's discretton, directly to Empire operator services.

3.4.5.4 Basic 911 and E-911 access from the Empire local switch shalt be
providad from Verizon to Empire in accordance with the foliowing:

3.4.5 4.1 If required by Empire and Currently Available, Verizon shall
interconnect direct trunks from the Empire network to the E-
911 PSAP, or to the E-911 selective routers as designated by
Empire. Such trunks may aiternatively be provided by
Empire.

3.4.5.4.2 In government jurisdictions where Verizon has obligations
under existing Agreements as the primary provider of the 911
System to the county (i.e., "lead telco”}, Empire shall
participate in the provision of the 911 System as follows:
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3.4.54.2.1 Each Party shall be responsible for those
portions of the 911 System for which it has
control, including any necessary maintenance to
each Party's portion of the 911 System.

3.4.5.4.2.2 Empire and Verizon recognize that the lead telco
in a 911 district has the responsibility of
maintaining the ALl database for that district.
Each company will provide its access line
subscriber records to the database organization
of that lead telco. Empire and Verizon will be
responsible for correcting errors when notified by
either the 911 district or its customer, and then
submitting the corrections to the lead telco.
Lead telco database responsibilities are covered
in Section 3.4.5.5 of this Article.

3.4.5.4.2.3 Empire shall have the right to verify the accuracy
of information regarding Empire customers in the
ALl database using methods and procedures
mutually agreed to by the Parties. The fee for
this service shall be determined based upon the
agreed upon solution.

3.4.5.4.3 If a third party is the primary service provider to a 911 district,
Empire shali negotiate separately with such third party with
regard to the provision of 911 service to the agency. All
relations between such third party and Empire are totally
separate from this Agreement and Verizon makes no
representations an behalf of the third party.

3.4 5.4 4 If Empire or Affiliate 1s the primary service provider to a 911
district, Empire and Verizon shall negotiate the specific
provisions necessary for providing 911 service to the agency
and shall include such provisions in an amendment to this
Agreement.

3.4.5.4.5 Interconnection anZ database access shall be at rates as set
forth in Appendix £.

3.4.5.4.6 Verizon shall comply with established, competitively neutral
intervals for installation of facilities, including any collocation
facilities, diversity requiromnnts, etc.

3.4.5.4.7 In aresale situation, where Verizon is requred to update the
ALl database, Verizon shall update such database with
Empire data in an interval no less than is experienced by
Verizon subscribers, or thari for other carriers, whichever is
faster, at no additional cost.

3.4.5.5 The following are Basic 911 and E-911 Database Requirements:
3.4.5.5.1 The ALl database shall be managed by Verizon, but is the

property of Verizon and any participating LEC or Empire
which provides their records to Verizon.
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3.4.5.5.2 Copies of the MSAG shall be provided within five (5)
Business Days after the date the request is received and
provided on diskette or paper copy at the rates set forth in
Appendix E.

3.4.5.5.3 Empire shalt be soleiy responsibie for providing Empire
database records to Verizon for inclusion in Verizon's ALI
database on a timely basis.

3.4.5.5.4 Verizon and Empire shail arrange for the automated input
and periodic updating of the E-911 database information
related to Empire end-users. Verizon shall work
cooperatively with Empire to ensure the accuracy of the data
transfer by verifying it against the Master Street Address
Guide (MSAG). Verizon shall accept electronically
transmitted files or magnetic tape that conform to Nationali
Emergency Number Association (NENA) Version #2 format.

3.4 5.5.5 Empire shali assign an £-911 database coordinator charged
with the responsibility of forwarding Empire end-usear ALl
record information to Verizon or via a third-party entity,
charged with the responsibility of ALI record transfer. Empire
assumes ail responsibility for the accuracy of the data that
Empire provides to Verizon.

3.4.5.5.6 Verizon shall update the database witliin one (1) 2usiness
Day of receiving the data from Empire. If Verizon detects an
error in the Empire provided data, the data shail be returned
to Empire within one day from when it was provided to
Verizon. Empire shafl respond to requests from Verizon to
make corrections to database record errors by upioading
corrected records within one day. Manual entry shall be
ailowed only in the event that the system is not functioning
properly.

3.4.5.5.7 Verizon covenants to treat all data on Empire subscribers
’ provided under this Agreement as strictly confi~2ntia! s to
use data on Empire subscribers only for the puri.ose of
providing E-211 services.

3.4.5.6 Verizon shall adopt use of a Carrier Code (NENA standard five-character
fietd) on all ALI records received from Empire. The Carrier Code will be
used to identify the carrier of record in NP configurations. Verizon ar
Empire will comply with the following requirements for network
performance, maintenance and trouble notification.

3.4.5.6.1 Equipment and circuits used for 911 shall be monitored at all
times. Monitoring of circuits shall be done to the individua
trunk level. Monitoring shall be conducted by Verizon for
trunks between the seiective router and all associated
PSAPs.

3.4.5.6.2 Repair service shall begin immediately upon report of a
malfunction. Repair service includes testing and diagnostic
service from a remote location, dispatch of or in-person
visit(s) of personnel. Where an on-site technician is
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3.456.3

34564

determined to be required, a technician will be dispatched
without detay.

Verizon shall notify Empire forty-eight (48) hours in advance
of any scheduled testing or maintenance affecting Empire
911 service. Verizon shall provide notification as soon as
possible of any unscheduled outage affecting Empire 911
service.

All 911 trunks must be capable of transporting Baudot Code
necessary to support the use of Telecommunications
Devices for the Deaf (TTY/TDDs).

3.4.5.7 Basic 911 and E-811 Additional Requirements

3.45.71

34572

34574

3.4.5.75

3.45.7.6

All Empire lines that have been ported via INP shall reach the
correct PSAP when 911 is dialed. Where Verizon is the lead
telco and provides the AL, the AL record will contain both
the Empire number and Verizon ported number. The PSAP
attendant shalt ses both numbers where the PSAP is using a
standard AL display screen and the PSAP extracts both
numbers from the data that is sent. Verizon shall cooperate
with Empire to ensure that 911 service 1s fully availabie to all
Empire end-tisers whose telephone numbers have been
ported from Verizon, consistent with State provisions.

Empire and Verizon shall be responsible for reporting all
errors, defects and malfunctions to one another. Verizon
and Empire shall provide each other with a point of contact
for reporting errors, defects, and malfunctions in the service
and shall also pruvide escalation contacts.

Empire may enter into subcontracts with third parties,
including Empire Affiliates, for the performance of any of
Empire's duties and obligations stated herein.

Where Verizon is the lead telco, Verizon shail provide Empire
with notification of any pending selective router moves within
at least ninety (90) days in advance.

Where Verizon is the lead telco, Verizon shall establish a
process for the management of Numbering Plan Area (NPA)
splits by poputating the ALt database with the appropriate
new NPA codes.

Where Verizon is the lead telco, Verizon shall provide the
ability for Empire to update 911 database with end-user
information for lines that have been ported via INP or LNP.

Basic 511 and E-911 Information Exchanges and interfaces. Where Verizon is
the lead telco:

3461

Verizon shall provide Empire access to the ALI Gateway which
interfaces to the ALI/DMS database. Verizon shall provide error
reports from the ALI/DMS database to Empire within one (1) day after
Empire inputs information into the ALI/DMS database. Alternately,
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Empire may utilize Verizon or a third-party entity to enter subscriber
information into the database on a demand basis, and validate
subscriber informaticn on a demand basis. The rates are set forth in
Appendix E.

3462 Verizon and Empire shall arrange for the automated input and periodic
updating of the E-911 database information related to Empire end-
users. Verizon shall work cooperatively with Empire to ensure the
accuracy of the data transfer by verifying it against the Master Street
Address Guide (MSAG). Verizon shail accept electronically
transmitted files or magnetic tape that conform to National Emergency
Number Assaciation (NENA) Version #2 format.

3.46.3 Updates to MSAG. Upon receipt of an error recording an Empire
subscriber's address from Verizon, and where Verizon is the lead telco,
it shall be the responsibility of Empire to ensure that the address of
each of its end-users is included in the Master Street Address Guide
(MSAG) via information provided on Empire's LSR or via a separate
feed established by Empire pursuant to Section 3.4.5.7 of this Article.

3.46.4  The ALl database shall be managed by Verizon, but is the property of
Verizon and alt participating telephone companies. The interface
between the E-811 Switch or Tandem and the AL{/DMS database for
Empire subscriber shaill meet industry standards.

3.5 Compensation.

3.5.1

3.5.2

3.5.3

354

empire final.doc - 11/99

In situations in which Verizon is responsible for maintenance of the 911/E-911
database and can be compensated for maintaining Empire's information by the
municipality, Verizon will seek such compensation from the municipality. Empire
will compensate Verizon for such maintenance of the 911/E-911 database only if
and to the extent that Verizon is unable to obtain such compensation from the
municipality. Verizon shall charge Emt.ie a portion of the cost of the shared
911/E-911 selective router as set forth in Appendix E.

For states where Verizon bilis and keeps the 9-1-1 surcharges, e.g. Hawaii, Chio,
and Michigan's Technical Surcharge. Empire will bill its access line subscribers
the 9-1-1 surcharge that is currently in effact and remit that charge to Verizon.
Payments to Verizon are due within thirty {(30) days of Empire's payment due date
from its access line subscribers and wil be identified as “9-1-1 Surcharge
Payment for the month of (list appropriate month)” as a separate line item in the
remittance documentation.

For all states (except Hawaii and Ohic), including Michigan's Operational
Surcharge, where Verizon biils and remits the 9-1-1 surcharges, less an
administrative fee of one to three percent, to the 9-1-1 district, Empire will bill its
access line subscribers the 9-1-1 surchiarge that is currently in effect and remit
that charge to that government agency. Verizon will have no responsibility in
billing or remitting surcharges that apgly to Empire's access line subscribers.

Should the 9-1-1 surcharge fee change, Verizon will promptly inform Empire of
that change so that Empire may conform to the new rate(s).
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3.6 Liability.

Neither Party will be liable to the other for errors with respect to 911/E-911 services
except where such errors are caused by its gross negligence or willful misconduct,
subject to the limitation set forth in applicable tariffs or the Agreement.

4, Information Services Traffic.
4.1 Routing.

Each Party shall route traffic for Information Services (1.e., 900-976, Internet, weather
lines, sports providers, etc.) which originates on its network to the appropriate Information
Service Platform.

4.2 Billing and Collection and Information Service Provider {ISP) Remuneration.

4.2.1  Inthe event Verizon performs switching of ISP traffic associated with resale or
unbundled ports for Empire, Verizon shall provide to Empire the same call detail
records that Venzon records for its own end-users, so as to allow Empire to bill its
end-users. Verizon shall not be responsible or liable to Empire or ISP for Billing
and Collection and/or any receivables of Information Service Providers.

4.2.2 Notwithstanding and in addition to Article lil, Section 28, each Party shall be
indemnified and held harmless by the other Party from and against any and all
suits, actions, losses, damages, claims, or liability of any character, type, or
description, including all expenses of litigation and court cost which may arise as
a result of the provisions contained in this Article VIIi, Section 4.2.1 supra. Tha
indemnity contained in this section shall survive the termination of this
Agreement, for whatever reason.

4.2.3 Each Party agrees to notify the other Party in writing within ten (10) Business
Days, by registered or certified mail at the address specified in Articte [il, Section
31, of any claim made against the notifying Party on the obligations indemnified
against pursuant to this Article VIIl, Section 4, and shall cooperate with the
defending Party in the defense of such claim.

4.2.4 ltis understood and agreed that the indemnity provided for in this Article VIII,
Section 4 1s to be interpreted and enforced s as to provide inaemrufication of
liability to each Party to the fullest extent now or hereafter permritted by law.

4.3 900-876 Cali Blocking.

Verizon shall not unilaterally block 900-976 traffic in which Verizon performs switching
associated with resale or UNEs. Verizon will block 900-976 traffic when reguested to do
S0, in writing, by Empire. Empire shall be responsible for all costs associated with the
900-976 call blocking request. Verizon reserves the right to block any and all calls which
may harm or damage its network.

4.4 Miscellaneous.

Verizon reserves the right to provide to any Information Service Provider a list of any and
all Telecommunications Providers doing business with Verizon.

5. Telephone Relay Service.

Local and intral ATA Telephone Relay Service (TRS) enables deaf, hearing-impaired, or speech-
impaired TRS users to reach other telephone users. With respect to resold services, Empire's
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end-users will have access to the state authorized TRS provider to the extent required by the
Commission, including any applicable compensation surcharges.

Directory Assistance and Operator Sefvices.

Where Empire is providing local service with its own switch, upon Empire’s request Verizon will
provide to Empire rebranded or unbranded DA services and/or OS pursuant to separate contracts
to be negotiated in good faith between the Parties. If Empire so requests DA services and/or OS,
such contracts shall provide for the foltowing:

6.1 Directory Assistance Caills.

Verizon DA centers shall provide number and addresses to Empire end-users in the same
manner that number and addresses are provided to Verizon end-users. If information is
provided by an automated response unit (ARU), such information shall be repeated twice
in the same manner in which it is provided to Verizon end-users. Where available,
Verizon will provide call completion to Empire end-users in the same manner that call
completion i1s provided to Verizon end-users. Verizon will provide its existing services to
Empire eng-users consistent with the service provided to Verizon end-users.

6.2 QOperator Services Calls.

Verizon OS provided to Empire end-users shall be provided in the same manner Verizon
OS are provided to Verizon end-users. In accordance with Verizon practices and at
Verizon rates, Verizon will offer to Empire end-users collect, parson-to-person, station-to-
station calling, third-party billing, emergency call assistance, calling card services, credit
for calls, time and charges, notification of the length of call, and real time rating. Verizon
operators shall also have the ability to quote Empire rates upon request but only if there is
appropriate cost recovery to Verizon and to the extent it can be provided within the
technical limitations of Verizon's switches. Verizon will provide its existing services to
Empire end-users consistent with the service Verizon provides to its own end-users.

DRirectory Assisiance Listings Information.

Verizon will make available to Empire, at Empire's request, Verizon end-user and authorized LEC
DA listing information stored in Verizon's DA database for the purposes of Empire providing DA
service to its customers. Impiementation of customized routing, pursuant to Article VII, Section
3.5 is 1equirec for Empi e to provide DA Service for Verizon Resold and Unbundled Port services.

71 DA Listing Information includes the listed names, addresses and telephone numbers of
Verizon and authorized LEC subscribers, except as otherwise provided herein. Excluded
are listings for restricted LEC lines and non-published listings. Verizon DA listing

information includes 800/888 listings, non-listed numbers and foreign listings within the
Verizon franchise.

7.2 Verizon shall provide to Empire, at Empire’s request, DA listing information within sixty
(60) Business Days after an order is received for that specific state. The DA listing
information will be provided in Verizon format via magnetic tape or National Data Mover
(NDM? a3 specified by Empire. Updates to the DA listing information shall be provided on
a daily basis through the same means used to transmit the initiai load. DA listing

information provided shall indicate whether the customer is a residence or business
customer.

7.2.1  Such listings shall be confidential information pursuant to Article Ill of this
Agreement and Empire will use the listings only for its DA services to its end-
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7.3

7.4

users. Empire is not authorized to release Verizon's DA listing information to any
third party or to provide DA to any other party using Verizon DA listing
information, inctuding Empire's affiliates, subsidiaries or parnners, except with the
expressed written permission of Verizon. In those instances where Empire's
affiliates, subsidiaries or partners also desire to use Verizon’s DA listing
information, each affiliate, subsidiary or partner must negotiate a separate
contract with Verizon to obtain the listings.

7.2.2 If Empire uses a third-party DA service for its end-users, Empire will ensure that
such third party likewise treats the listings as Confidential Information pursuant to
Article ili of this Agreement, and uses them only for Empire end-user DA.

7.2.3 Verizan wili include Empire's DA fisting information in Verizon's DA data base
which may be released to third parties which request Verizon's DA listing
information, uniess Empire provides Verizon written notice within sixty (60)
Business Days after the Effective Date of this Agreement that its DA listing
information is restricted and should not be released to third parties. In the event
that Empire does properly notify Verizon that its DA listing infarmation is
restricted, Verizon will so advise third parties requesting such information.

Empire agrees to pay Verizon's standard charges for the initial load and daily updates of
Vernizon's DA listing informaticn, which will be provided upon request.

The Parties wiill work together to identify and develop procedures for database error
corrections.

Directory Listings and Directory Distribution.

Empire will be required to negotiate a separate agreement for directory listings and directory
distribution, except as set fort- pelow, with Verizon's directory publication company.

8.1

8.2

Listings.

Empire agrees to supply Verizon on a reqularly scheduled basis, at no charge, and ina
mutually agreed upon format (e.g. Ordering and Billing Forum developed), all listing
information for Empire's subscribers who wish to be listed in any Verizon published
directory for the relevant ope. ating @, e2. Listing information will consist of names,
addresses (including city, stat= and zip code) and telephone numbers. Nothing in this
Agreement shall require Verizon to pubiish a duectory where it would not otherwise do so.

Listing inclusion in a given directory will be in accordance with Verizon's solely determined
directory configuration, scope, and schedules, and listings will be treated in the same
manner as Verizon's listings.

Disfribution.

Upon directory publication, Verizon wil: arrange for the initial distribution of the directory to
service subscribers in the directory ccverage area at no charge.

Empire will supply Verizon in a timely manner with all required subscriber mailing
information including non-listed and non-published subscriber mailing information, to
enable Verizon to perform its distrihution responsibilities.
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Busy Line Verification and Busy Line Verification Interrupt.

Each Party shall establish procedures whereby its operator assistance bureau will coordinate with
the operator assistance bureau of the other Party to provide Busy Line Verification (BLV) and
Busy Line Verification and Interrupt (BLVI) services on cails between their respective end-users.
Each Party shall route BLV and BLVI inquiries over separate inward OS trunks. Each Party's
operator assistance bureau will only verify and/or interrupt the cail and will not complete the call of
the end-user initiating the BLV or BLVI. Each Party shall charge the other for the BLV and BLVI
services at the rates contained in the respective tariffs.

10. Street Address Guide (SAG).
Verizon will provide to Empire upon request the Street Address Guide at a reasonable charge.
Two companion files wili be provided with the SAG which lists all services and features at all end
offices, and lists services and features that are available in a specific end office.

11. Dialing Format Changes.
Verizon will provide reasonable notification to Empire of changes to local dialing format, i.e., 7 to
10 digit, by end office.
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ARTICLE IX
COLLOCATION

General.

Verizon shall provide collccation services in accordance with and subject to the terms and
conditions of this Article IX and other applicabie requirements of this Agreement. Collocation
provides for access to those Verizon Wire Centers or access tandems listed in the NECA, Tariff
FCC No. 4 for the purpose of interconnection for the exchange of traffic with Verizon and/or
access to unbundled network elements (UNEs). Collacation shall be accomplished through caged
or cageless service offerings, as described below, except if not practical for technical reasons or
due to space limitations. In such event, Verizon shall provide adjacent collocation or other
methods of collocation, subject to space availability and technical feasibility. Verizon grants
Empire, at Empire’s sole option, the right to utilize any of the following types of coliocation, and to
occupy space within Verizon Wire Centers and access tandems pursuant to this Article [X.

By agreeing to the terms of this Article IX or the collocation of any equipment hereunder: (1)
Verizon does not waive, and expressly reserves, its rights to continue to challenge the legality of
the FCC Collocation order (Docket No. 98-147) and to take further action regarding this matter as
future circumstances warrant; (2) Verizon does not intend to, and therefore does not establish any
precedent, waiver, course of dealing or in any way evidence Verizon's position or intent with
regard to future collocation requests; and (3) Verizon specifically reserves the right to incorporate
herein the decision by the United States Court of Appeals for the District of Columbia Circuit on
March 17, 2000 (See, GTE Service Corporation, et. ai. v. Federal Communications Commission

and United States of America, No. 99-1176, consolidated with No. 99-1201, 2000 U.S. App. Lexis
4111 (D.C. Cir. 2000)

On August 10, 2000, the Federal Communications Commission released its Qrder on
Reconsideration and Second Further Notice of Proposed Rulemaking in CC Dacket No. 98-147
and Fifth Further Notice of Proposed Rulemaking in CC Docke: No. 96-98, (“Coliocation Order on
Reconsideration") which among other things, amended and revised Part 51 of Title 47 of the Code
of Federal Regulations (the “Revised Ruies"). Pursuant to that order, Verizon intends, where
necessary, to file amendments to its effective or proposed coitocation tariffs to bring such tariffs
into compliance with the processing and provisioning r~zureniznis of the Collocation Order on
Reconsideration and Revised Rules, and/or to file requests that the State s=at longer processing or
provisioning intervals. The Parties agree that, to the extent that sucii prucsssing and provisioning
intervals are incorporated into and remain a part of an effective or proposed Verizon coliocation

tariff (“Amended Intervals”), they will repiace any conflicting processing and provisioning interval
set forth in this Agreement.

Nothing herein shall limit Verizon's right to seek relief in the State from any of the Amended
Intervals based on specific circumstances. Further, Verizon reserves its full rights to challenge the
Collocation Order on Reconsideration and Revised Rules in any available forum and to seek
processing and provisioning intervals of general application in the State that are different from
those imposed by the Collocation Order on Reconsideration and/or the Revised Rules.

Types of Collocation.

2.1 Single Caged.

A single caged arrangement is a form of caged collocation, which allows a single CLEC to

lease caged floor space to house its equipment within Verizon Wire Center(s) or access
tandem(s).
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2.2

2.3

24

Shared Caged.

A shared caged arrangement is a caged collocation arrangement that is jointly applied for
and occupied by two or more CLECs within a Verizon Wire Center or access tandem,
When two or more CLECs request establishment and jointly apply for a new caged
collocation arrangement to be used as a shared caged arrangement, one of the
participating CLECs must agree to be the host CLEC (HC) and the other(s) to be the
guest CLEC (GC). The HC and GC(s) are solely responsible for determining whether to
share a shared caged collocation arrangement and If so, upon what terms and conditions.
Verizon will not i1ssue separate biliing for any of the rate elements associated with the
shared caged collocation arrangement between the HC and the GC(s), but Verizon will
provide the HC with informaticn on the proportionate share, determined in accordance
with 47 C.F.R. § 51.323(k)(i) of the NRCs for each CLEC in the shared arrangement. The
HC will be responsible for ardering and payment of all collocation applicable services
ordered by the HC and GC(s). The HC and GC(s) are Verizon's customers and have all
the rights and obligations applicable hereunder to CLECs purchasing collocation-related
services, including, without fimitaticn, the obligation to pay all applicable charges, whether
or not the HC is reimbursed for all or any portion of such charges by the guest(s). All
terms and conditions for caged collocation as described in this Article IX wili apply to
shared caged coliocation requirements. For additional details on shared caged
callocation see Verizon's Collocation Services Packet (CSP), which is described in
Section 3.1 below.

Subleased Caqged.

Vacant space availabie in a CLEC's caged coliocation arrangement may be made
available to a third party(s) for the purpose of interconnection and/or for access to UNEs
in Verizon's Wire Center(s) or access tandem(s) via the subleasing cotlocation
arrangement detailed in Verizon's CSP. The CLEC would sublease the floor space to the
third party(s) pursuant to terms and conditions agreed to by the CLEC and the third
party(s) involved. The third party(s) must each be independently collocated within the
subleased caged space and interconnected to Verizon’s network for the purposes set
forth in this Agreement. The CLEC is solely responsibie for determining whether to
sublease a shared caged collocation arrangement and if so, upon what terms and
conditions. Verizon will not issue separate billing for any of the rate elements associated
with the subleased caged coilocation arrangement between the CLEC and the third
party(s). The CLEC wilf be responsible for ordering and payment af all collocation
applicable services ordered by the CLEC and the third party(s). The CLEC ana inird
party(s) are Verizon's customers and have all the rights and obligations applicable
hereunder to CLECs purchasing cotlocation-related services, including, without limitation,
the obligation to pay all applicable charges, whether or not the CLEC is reimbursed for all
or any portion of such charges by the third party(s). Al terms and conditions for cagec
collocation as described in this Article IX will apply to subleased caged collocation
requirements. For additional details on subleased caged coliocation, see Verizon's CGP.

Cageless.

Cageless collocation is a form of collocation in which CLECs can place their equipment,
subject to technical feasibility, in Verizon Wire Center(s) or access tandem(s) conditioned
space without construction of a cage or similar structure for a particuiar CLEC. A
cageless collocation arangement allows a CLEC, using Verizon approved vendors, to install
equipment in single bay or an entire rack increments in an area designated by Verizon. This
space will be in a separate lineup, if available. If a separate bay lineup is not available, tha
CLEC's bay will be segregated by at least one vacant bay from Verizon's own equipment
unless no other collocation space is availabie. The equipment location will be designated by
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Verizon and will vary based on individual Wire Center or access tandem configurations.
CLEC equipment will not share the same equipment bays with Verizon equipment.

25 Adiacent.

An adjacent collocation arrangement permits a CLEC to construct or procure a structure

on Verizon property for collocation for the purposes of provisioning expanded

interconnection and/or access to UNEs in accordance with the terms and conditions of
this Agreement. Adjacent collocation is only an option when the following conditions are
met: (1) space 1s legitimately exhausted in Venzon's Wire Center or access tandem for
caged and cageless collocation; and (2) it is technically feasible to construct a hut or
similar structure on Verizon property that adheres to local building code, zoning
requirements, and Verizon building standards. For additional details on adjacent
collocation, see Verizon's CSP, which is descnbed in Section 3.1 below. At Empire's
option, Verizon will make available power and physical collocation services ta Empire in
the same non-discriminatory manner as it provides itself for its own Remote Equipment

Buildings.

26 Qther.

2.6.1 A CLEC shall also have the right to order collocation services offered pursuant to
Verizon tariffs, including, without limitation, the right to order virtual collocation
services in accordance with, and subject to, the terms of Verizon's existing
federal collocation tariff (GTOC Tariff No. 1). The terms of this Article X shall not
apply to said tariff collocation services. However, any collocation services
ordered outside of said tariffs on or after the date of this Agreement will be
provided pursuant to the terms of this Agreement.

2.6.2 Notwithstanding anything to the contrary set forth in this Section 2 or Verizon's CSP,
if two (2) or more CLECs wha have interconnection agreements with Verizon utilize
a shared collocation arrangement, Verizon shall permit each to order UNEs to and
provisicn service from such space, regardiess of which was the original collocator.

3. Crdering.
31 Application.

3.11 FEgint of Contact/CSP Packet. Verizon will establish points. of contact for Empire
to cortact tu sltace = request for collocation no later than fourteen (14) days after
the date of this Agreement and will provide Empire with written notice of such
points of contact. The point of contact will provide Empire with the CSP, which
shall contain general information and requirements, including a list of engineering
and techrucal specifications, fire, safety, security policies and procedures, and an
application form. In the event of any conflict between the terms of this Agreement
and the C3P, the terms of the Agreement shali control.

3.1.2  Application Form/Fee. When Empire requests collocation at a Wire Center or
access tandem Empire must complete the application form and submit it and the
non-refundable Engineering Fee set forth in Appendix G described in Section 6.1
for each Wire Center or access tandem at which coliocation is requested. The
application and Engineering Fee shall be submitted to the Verizon contact point
designated pursuant to Article IX, Section 3.1.1 of this Agreement. The
application form requires Empire to provide ali engineering, floor space, power,
environmental and other requirements necessary for the function of the service.
Empire will provide Verizon with specifications for any non-standard or special
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requirements at the time of application. Verizon reserves the right to assess Empire
any additional charges, on an individual case basis (“ICB") associated with
complying with Empire’s non-standard requirements or to refuse an application
where extensive modifications are required. Nothing shall herein obligate Empire to
accept an ICB. Any such charges shall be noticed to the CLECs. Empire may begin
placing applications for collocation space anytime after the Agreement is signed by
both Parties.

3.1.3 Notification of Acceptance/Rejection. In addition to the notice of space availability
pursuant to Section 3.2, Verizon will notify Empire in writing within fifteen (15)
days following receipt of the completed application if Empire's requirements
cannot be accommodated as specified. If Empire requirements cannot be
accommodated, the Parties wiil, within a reasonable amount of time, work
together in an effort to accommedate Empire’s requirements. Should Empire
submit ten (10} or more applications within a ten (10) day period, the response
intervai will be increased by ten (10) days for every ten (10) additional
applications or fraction thereof.

3.1.4 Changes. The first application form filed by Empire for a particular Verizon Wire
Center or access tandem shall be designated the originai application. Original
applications for collocation arrangements for sites that have not been inspected
and approved by Empire and Verizon are subject to requests for minor or major
changes to the site requested in the application. Changes wiii not be initiated
until a completed application has been submifted along wilh appropriate
Engineering Fee, if applicable.

3.1.4.1 Major changes are requests that add additional Empire
telecommunications equipment to the collocation space, require
additional AC or DC power; heating, ventilation, and air conditioning
(HVAC) system modifications to accommodate Empire’'s changes; or
change the size of the cage. At the election of Empire, major changes
may be handled in one of the tollowing two (2) methods to the extent
technically feasible.

(a) Method 1: Additional Application. Empire may elect to have a major
" change to its ariginal conocaticn application treated by Verizon as a

separate, additional apniication. An zdditional application is subject to
the same provisioning process &nd conditiuns as an original application.
On receipt of a complete additionai application and Engineering Fee,
Verizon wili notify Empire in writing within fifteen (15) days following
receipt of the completed additional application if Empire additional
requirements can or cannot be accommodated as specified. Filing an
additional application does not change Verizon's obligation to process
and fulfill the original application nor does it change the time intervals
applicable to the processing and fulfillment of the original application. All
of the provisions herein applicanle to an original application similarly
apply to an additional application.

(b) Method 2: Supplemental Application. Empire may elect to have a major
change to its originat collocation application treated by Verizon as a
suppiementat application. A supplemental application may affect
Verizon's obligation to process and fulfill the original application. On
receipt of a supplemental application and Engineering Fee, Verizon will
notify Empire in writing within fifteen (15) days following receipt of the
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completed suppiemental apptication if Empire requirements can or
cannot be accommodated as specified. Upon notification that Verizon
can accommodate the requirements of the supplemental application,
Empire may elect to proceed with the supplemental application.
Verizon's obligations under the orginal application will be merged with
the obligations of the supplemental application and the combined project
time line will commence on the date the suppiementai application was
received. All of the provisions herein appticable to an original application
similarly appiy to a supplemental application.

(c) Minor changes are those requests that do not require additional AC or
DC power, HVAC upgrades, or changes in cage/floor space. Empire will
be required to submit a revised application but the deliverable dates for
the project will not change.

3.2 Space Availabiity.

Verizon shall permit Empire to secure collocation space on a first-come, first-serve priority
hasis upon Verizon's recespt of fifty percent (50%) of the applicable NRCs described in
Section 4.1. If Verizon is unable to accommodate caged and cageless cailocation
requests at a Verizon premise due to space limitations or other technical reasons, Verizon
will post a list of all such sites on its web site and will update the list within ten (10)
calendar days of the date at which a Verizon premise runs out of caged and cageless
collocation space. This informaticn will be listed at the following public internet URL:
http:\\www.gte.com\regulatory. Where Verizon is unable to accommodate caged and
cageiess collocation requesis at a Verizon prerruse due to space limitations or other
technical reasons, Verizon shall (a) submit to the State commission, subject to any
protective order as the State may deem necessary, detailed floor plans or diagrams of the
Verizon premise; and (b} allow Empire to tour the entire premises of the Verizon premise,
without charge, within ten (10) calendar days of the tour request.

3.3 Price Quote.

Verizon shall provide Empire with a price quote, based on the rates set foith in Appendix
G, for collocation services required to accommodate Empire’s request within thirty (30)
days of the date of Empire's application. Verizon reserves the right to change the price
quote at any time prior to acceptance by Empire. If Empire and Verizor do nol ~gree
upon a price for the coliocation services to be provided by Verizon within such ninety (90)
days after Empire’s receipt of Verizon's initial price quote, Empire will be requ.red to
submit a new application form and engineering fee and a new quote wilt be provided
based on the new application form unless otherwise agreed upon by the Parties.

34 ASR.

Upon notification of available space, Empire will submit a completed Access Sarvice

Request (“ASR") form to Verizon's collocation point of contact. A copy of an ASR form is
included in the CSP.

3.5 Auamentation.

All requests for an addition or change to an existing collocation arrangement that has
been inspected and turned over to Empire is considered an augmentation. An
augmentation request will require the submission of a complete application ferm and a
non-refundable Engineering or Minor Augment Fee as set forth in Appendix G as
described in Section 6.1. A Minor Augment Fee may not be required under the
circumstances outlined below. The definition of a major or minor augment is as follows:
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3.5.1  Major Augments are those requests that: (a) require changes in or adjustments to
AC or DC pawer, (b) add equipment that generates mare BTU's of heat, or (c)
increase the caged floor space over what Empire requested in its original
application. A complete application and Engineering Fee will be required when
submitting a caged or cageless request that requires a Major Augment to a caged
or cageless collocation arrangement.

3.5.2 Minor Augments of caged and cageless collocation arrangements will require the
submission of a complete application form and the Minor Augment Fee. Minor
Augments are those requests that: (a) do not require additional DC and AC
power, (b) do not add equipment that generates more BTU's of heat, or (c) do not
increase the caged floor space, over what Empire requested in its onginal
application. The requirements of a Minor Augment request cannot exceed the
capacity of the existing/proposed electrical, power or HVAC system in the
collocation arrangement. Requests for CLEC to CLEC Interconnects and DSO,
D81, and DS3 facility terminations are included as Minor Augments.

3.5.3 Mncr Augments that also require a Minor Augment Fee are those requests that
require Verizon to perform a service or function on behalf of Empire including but
not limited to: requests to pull cable for CLEC to CLEC Interconnects and DS,
DS1, and DS3 facility terminations.

3.5.4 Minor Augments that do not require a fee are those augments performed solely
by Empire, that do not require Verizon to provide a service or function on behalf
of Empire, including but not limited to, requests to instatl additional equipment in
Empire cage. Prior to the installation of the additional equipment, Empire agrees
to provide Verizon an application form with an updated equipment listing that
includes the new equipment to be installed in Empire's collocation arrangement,
Once the equipment list is submitted to Verizon, Empire may proceed with the
augment. Empire agrees that changes in equipment provided by Empire under
this provision as a Minor Augment will not exceed the engineering specifications
for power and HVAC as requested on original application. All augments will be
subject to Verizon inspection, in accordance with term of this Agreement for the
purpose of ensuring compiiance with applicable safety standards set forth herein.

36 Cxpanszion, . '

A

verizon will not ha required to construct additional space to provide for caged, cageless
and/or adjacent colocation when available space has been exhausted. Where Empire
seeks to expand its existing collocation space, Verizon shall make contiguous space
available to the extent possible; provided, however, Verizon does not guarantee
contigrious space to Empire to expand its existing collocation space. Empire requests for
expansiun of existing space within a specific Wire Center or access tandem will require
the submission of an application form and the appropriate Major Augment Fee.

3.7 Relocation,

Empire requests for relocation of Empire equipment from one location to a different
location within the same Wire Center or access tandem will be handled on an ICB basis.
Empire will be responsible for ali costs associated with the relocation of its equipment.
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4, Installation and Operation.

4.1 Planning and Coagrdination.

Upon receipt of the ASR and fifty percent (50%) of the applicable NRCs, as set forth in
Appendix G described in Section 6.1, associated with the ordered collocation services,
Verizon will:

(a) Schedule a meeting with Empire within fourteen (14) days to determine
engineering and network requirements,

(b) Initiate the necessary modifications to the Wire Center or access tandem to
accommodate Empire's request.

(c) Work cooperatively with Empire to ensure that services are timely instalied in
accordance with the ASR.

Empire is responsible for coordinating with Verizon to ensure that services are installed in
accordance with the ASR. Empire shail meet with Verizon, if requested by Verizon, to
review design and work plans for instaliation of Empire's designated equipment within the
Verizon premises. Verizon and Empire shall meet and begin implementation of the ASR
within three (3) months of receipt of the coliocation apptication form and Engineering
Fee(s) set forth in Appendix G described in Section 6.1. If Empire fails or refuses to meet
with Verizon within sucnh three {3) months period, the identified space may be reclaimed
and made available for use as provided in Section 5.6. Empire is responsible for having
all cables and other equipment to be furnished by Empire ready for installation on the
date(s) scheduled by Verizon and Empire. If Empire fails to notify Verizon of a delay in
the installation date, Empire will be subject to the appropriate additional labor charge set
forth on Appendix G described in Section 6.1,

4.2 Space Preparation.

421 Cagqe Construction. For caged ceilocation, Verizon will construct the cage with a
standard enclosure or Empire may subcontract this work to a Verizon approved
contractor. The criteria Verizon uses to approve a contractor selected by Empire
shall be the same as those used by Verizon to approve its own contractors.

422 Site Selection/Power. Verizon shall designate the space within its Wire Center
and/or access tandem vwhera Empire shall <ollocate its equipment. Verizon shall
provide, at the rates set forth in Appendix G described in Section 6.1, 48V DC
power with generator and/or battery back-up, AC convenience outiet, heat, air
conditioning and other environmental support to Empire’s equipment in the same
standards and parameters a< Verizon provides for its own equipment within that
Wire Center or access tandem. Standard 48V DC power shall be provided in 40
amp increments. Verizon wil' ke responsible for the installation of the AC
convenience outlets, overhead lighting and equipment superstructure at the rates
set forth in Appendix G.

4.2.3 Timing. Verizon shall use its best efforts to minimize the additional time required
to condition collocation space, and wiil inform Empire of the time estimates as
soon as possible. Verizon shall complete delivery of the fioor space to Empire
within ninety (90) days of receint of the ASR and fifty percent (50%) of the NRCs
assuming that the material snipment and construction intervals for third-party
vendors or contractors for the improvements required to accommaodate the
request (e.g., HVAC, system/power piant upgrade/cables) are met. Space
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delivery within such timeframe shall also be subject to the permitting process of
the local municipality, and Verizon convenants that it will promptly apply for ail
required permits and will diligently and continuousiy pursue obtaining such
permits. Prior to Empire beginning the installation of its equipment in a cage, bay
or cabinet, Empire and Verizon must conduct a waik through of the designated
collocation space. Upon acceptance of the arrangement by Emptre, billing will be
inittated, access cards will be issued and Ermpire may begin installation of its
equipment.

4.3 Equipment and Facilities.

4.3.1 Purchase of Equipment. Empire wili be responsible for supply, purchase,
delivery, installation and maintenance of its equipment and equipment bay(s) in
the collocation area. If Empire chooses, Verizon will assist Empire in the
purchase of equipment by establishing a contact point with Verizon Supply.
Verizon is not responsible for the design, engineering, or perfermance of
Empire's equipment and provided facilities for collocation.

432 Pemmissible Equipment. Empire is permitted to piace in its collocation space only
equipment that is used or useful for interconnection or access to unbundled network
elements. Empire shall not place in its collocation space equipment that is
designed exclusively for switching or enhanced services and that are not necessary
for interconnection or access to unbundled network elements. Empire may place in
its collocation space ancillary equipment such as cross connect frames, and metal
storage cabinets. Metal storage cabinets must reet the same Verizon Wire Center
environmentat standards that Verizon appiies to its own metal storage cabinets.

433 Specifications. Empire's facilities shall not physically, electronically, or inductively
interfere with or impairthe service of Verizon's or other CLEC's facilities, create
hazards or cause physical harm to any individual or the public. All CLEC
equipment used for caged and cageless collocation must be tested to, and
expected to meet, one of the following requirements as describa< in the CSP: (a) be
tested to, and fully meet, Network Equipment Building Systems {NEBS) Level 3
requirements; or (b) be tested to, and meet, at least the NEBS Level 1 safety
requirements as described in Bellcore Special Report SR-3580, plus specific
additional risk/safety/hazard criteria specified in the CSP  Equip™ent that dees not
conform to this requirement must be installed in a complicnt NESS Level 2 cabinet.
However, any CLEC equipment that does not conform to NEBS Leve! 1 will naotbe
allowed to be installed,

Verizon reserves the right to remove and/or refuse use of CLEC facilities and
equipment from its list of approved products if such products, fawiities, and
equipment are determined to be no longer compliant with NEBS Level 1 safety
standards or Electromagnetic Compatibility and Electrical Safaty Generic Criteria
for Network Telecommunications Equipment (GR-1089-CORE). Verizon also
reserves the right to remove and/or refuse use of Empire facilities ur equipment
which does not meet or comply with: (a) fire and safety codes; (b) the same
specific risk/safety/hazard standards which Verizon imposes on its own equipment
in the particutar Wire Center or access tandem; (c) Verizon practices for AC/DC
bonding and grounding requirements; and/or (d) the industry safety, but not
performance, standard requirements shown in the following publications, so long as

Venzon's equipment in the particular Wire Center or access tardem also meets all
of the same requirements:
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(a) TR-NWT-000499

o)) TR-NWT-000063

(c) TR-TSY-000191

(d) TR-TSY-000487

(e) TR-NPL-000320

() Part 15.109 (47 C.F.R. FCC Rules and Regulations)

(9) ANSI T1.102

() UL 94

More detailed specifications information wiil be provided to Empire in the CSP.

Verizon may not object to the coliocation of Empire’s facilities or equipment on
the grounds that the facilities or equipment do not comply with safety, industry or
engineering standards that are more siringent than the safety, industry or
engineering standards that Verizon applies to its own equipment. Except as
otherwise set forth in this section, Verizon may not object to the collocation of
Empire’'s facilitizs or equipment on the grounds that the facilities or equipment
fails to comply with National Equipment and Building Specifications perforrmance
standards beyond Level 1. If Verizon denies collocation of Empire's facilities or
equipment citing safety standards, it shall provide to Empire, within five (5)
business days of the denial, a list of all equipment that Verizon locates within the
Wire Center or access tandem in question, together with an affidavit attesting that
alf of Verizon's equipment meets or exceeds the safety standard that Verizon
contends Empire's equipment fails to meet.

434 Cable. Empire is required to provide proper cabling, based on circuit type (VF,
DS0, xDSL, DS1, DS, etc.) to ensure adequate shielding. Verizon cable
standards (which are set forth in the CSP) are required to reduce the possibility of
inerference. Empire is responsible for providing fire retardant riser cable that
meets Verizon standards. Verizon is responsible for placing Empire’s fire retardant
rizur cable from the cable vauit to the collocation space. Verizon is responsible for
installing Empire provided fiber optic cable in the cable space or conduit from the
first manhole outside of the Wire Center or access tandem into the Wire Center or
access tandem. This may be shared conduit with dedicated inner duct. Where
Empire is providing underground fiber optic cable in the first manhoie outside of
the Wire Center or access tandem, it must be of sufficient length as reasonably
specified by Verizon to be pulled through the Wire Center or access tandem to
Empire's coliocation space. Due to physicat and technical constraints, removal of
cable will be at Verizon's option. Verizon will notify Empire in the event Empire's
equipment disrupts the network. If Verizon is unable to notify Empire, or if Empire
fails to correct such disruption after receipt of notice of disruption from Verizon,
Verizon may temporarily disconnect Empire's service, as provided in Section 4.7.
Verizon will notify Empire as soon as possible after any disconnects of Empire's
equipment.

4.3.5 Manhole/Splicing Restrictions. Verizon reserves the right to prohibit all equipment
and facilities, other than fiber optic cable, in its manholes. Empire wiil not be
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permitted to splice fiber optic cable in the first manhole outside of the Wire Center
or access tandem. Where Empire is providing underground fiber optic cable in
Manhoale #1, it must be of sufficient length as specified by Verizon to be pulted
through the Wire Center or access tandem to Empire’'s collocation space.

Verizon is responsible for installing a cable splice, if necessary, where Empire
provided fiber optic cable meets Verizon standards within the Wire Center or access
tandem cable vault or designated splicing chamber. Verizon will provide space and
racking for the placement of an approved secured fire retardant splice enclosure.

436 Access Points and Restrictions. The interconnection point for caged and cageless
collacatton is the point where Empire-owned cabie facilities connect to Verizon
termination equipment. The demarcation point for Empire is Empire's terminal
equipment or interconnect/cross connect panet within Empire's cage, bay/frame or
cabinet. Empire must tag all entrance facilities to indicate ownership. Empire will
not be allowed access to Verizon's DSX line-ups, MDF or any other Verizon facility
termination points. The BDSX and MDF are to be considered Verizon demarcation
points only. Only Verizon employees, agents or contractors will be allowed access
to the MDF or DSX to terminate facilities, test connectivity, run jumpers and/ar hot
patch in-service circuits. Verizon shall have the right to require Empire to terminate
its facilities onto a Point of Termination (*POT") Bay.

43.7 Staging Area. For caged and cageless collacation arangements, Empire shall
have the right to use a designated staging area, a portion of the Wire Center(s) or
access tandem(s) and loading areas, if available, on a temporary basis during
Empire's equipment installation work in the collocation space. Empire is
responsible for protecting Verizon's equipment and Wire Center or access tandem
walls and floonng within the staging area and along the staging route. Empire will
meet all Verizon fire, safety, security and environmental requirements. The
temporary staging area will be vacated and delivered to Verizon in an acceptable
condition upon completion of the installation work. Empire may also utilize a staging
trailer, which can be located on the exterior premises of Verizan's Wire Center or
access tandem. Verizon may assess Empire a market value lease rate for the
area occupied by the trailer.

438 Testing. Upon installation of Empire's equipment, and notice, Verizon will
promptly scheaute tim« lc work witn Empire during the turn-up phase of the
equipment to enzure proper functionality between Empire's equipment and the
connections to Verizon equipmerni. The time period for this to occur will
correspond ta Verizon's maintenance window installation requirements. Itis
solely the responsibility of Empire to pravide its own monitor and test points, if
required, for connection directly to their terminal equiprment.

439 Collaocator to Caitocator Interconnect Arrangements. Verizon shall provide, upon
Empire’s request, a Coiiocator to Collocator Interconnect arrangement between
Empire’s equipment anc the equipment of other collocated CLECs. When
initiating a Collocator to Collocator Interconnect request, Empire must submit and
Application Form, ASR, and a Minor Augment Fee. Verizon will be responsible
for engineering and instailing the overhead superstructure for the Collocator to
Collocator Interconnect arrangement. Empire has the option of providing all
cables and connectors and the option of pulling the cables for the Collocator to
Collocator interconnect arrangement. If Verizon provides the cables and
connectors and/or pults the cable, the applicable cable and labor rates set farth in
appendix G will be applied.
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4.4 Access to Collocation Space .

Verizon will permit Empire’s employees, agents, and contractors approved by Verizon
shall have direct access to Empire's caged or cageless collocation space and collocated
equipment twenty-four (24} hours a day, seven (7) days a week. Empire's employees,
agents, or contractors must comply with the policies and practices of Verizon pertaining to
fire, safety, and security as described in Verizon's Security Procedures and Requirements
Guidelines, which are attached to the CSP and which guidelines are equally applicable to
Verizon employees, agents and contractors. Verizon reserves the right, with 24 hours
prior notice to Empire, to access Empire’s collocated partitioned space to perform
periodic inspections to ensure compliance with Verizon installation, safety and security
practices. Where Empire shares a common entrance to the Wire Center or access
tandem with Verizon, the reasonable use of shared building facilities, e.g., elevators,
unrestricted corridors, etc., will be permitted. However, access to such facilities may be

restricted by reasonable security requirements for good cause shown at no additional cost
to Empire.

4.5 Network Qutage, Damage and Reporting.

Empire shall be responsible for: (a) any damage or network outage occurring as a resuit
of Empire owned or Empire designated termination equipment in Verizon Wire Center or
access tandem; (b) providing trouble report status when requested; (c) providing a
contact number that is readily accessible 24 hours a day, 7 days a week; (d) notifying
Verizon of significant outages which could impact or degrade Venzon's switches and
services and provide estimated clearing time for restoral; and (e) testing its equipment to

identify and clear a trouble report when the trouble has been sectionalized (isolated) to
Empire service.

4.6 Security Reguirements.

4.6.1 Background Tests; Training. All empioyees, agents and contractors of Empire
must meet certain minimum requirements as established in Verizon's CSP, which
requirements shall be no more stringent than those that Verizon applies to its own
employees, agents or contractors. At the tme Empire places the collocation ASR
for caged or cageless collocation, or as soon as reasonably practicable
thereafter, Empire will submit to Verizon's Security Department for prior approval
the background investigation certification form included in the CSP for all
employees, agents and contractors that will require access to Varizon Wire
Centers and/or access tandems. Empire agrees thzt its employees/ivendors with
access to Verizon Wire Center(s) or access tandem(s) ciiall at ail kmes adhere to
the rules of conduct established by Verizon for the Wire Center or access tandem
and Verizon's personnel and vendors. Verizon reserves the right to make
changes to such procedures and rules to preserve the integrity and operation of
Verizon's network or facilities or to comply with Applicahle Laws and regulations.
Verizon will provide Empire with written notice of such changes. Where
applicable, Verizon will provide information to Empire on the specific type of
security training required so that Empire's employees can undergo the same level
of security training that Verizon's employees or contractors providing similar
functions, must undergo.

46.2 Security Standards. Verizon will be solely responsible for determining the
appropriate level of security in each Wire Center or access tandem. Verizon
reserves the right to deny access to Verizon buildings for any Empire empioyee,
agent or contractor who cannot meet Verizon's estabiished security standards.
Employees, agents or contractors of Empire are required to meet the same
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security requirements and adhere to the same work rules that Verizon's
employees and contractors are required to follow. Verizon also reserves the
right: (a) to deny access to Verizon buildings for Empire's employee, agent and
contractor for falsification of records, violation of fire, safety or security practices
and palicies or other just cause; and (b) to provide a Verizon employee, agent or
contractor to accompany and cbserve Empire at no cost ta Empire. Verizon may
use reasonable security measures to protect its equipment, including enclosing
its equipment in its own cage or other separation, utilizing monitored card reader
systems, digital secunty cameras, badges with computerized tracking systems,
identification swipe cards, keyed access and/or logs, as deemed appropriate by
Verizon.

463 Access Cards/ldentification. Access cards or keys will be provided to no more
than six (6) individuals for Empire for each Verizon Wire Center or access
tandem. All Empire employees, agents and contractors requesting access {o the
Wire Center or access tandem are required to have a photo identification card,
which identifies the person by name and the name of Empire. The |D must be
wom on the individual's exterior clothing while on Verizon premises. Verizon will
provide Empire with instructions and necessary access cards or keys to obtain
access {o Verizon buildings. Empire is required to immediately noify Verizon by
the most expeditious means, when any Empire's employee, agent or contractor
with access privileges to Verizon buildings is no longer in its employ, or when
keys, access cards or other means of obtaining access to Verizcn buildings are
lost, stolen or not returned by an employee, agent or contractor no ionge: in its
employ. Empire is responsible for the immediate retrieva! and returp to Verizon
of all keys, access cards or other means of obtaining access to Verizon buildings
upeon termination of employment of Empire's employee and/or termination of
service. Empire shall be responsible for the replacement cost of keys, access
cards or other means of obtaining access when lost, stolen or failure of Empire or
Empire's employee, agent or contractor to return to Verizon.

4.7 Emergency Access.

Empire is responsible for providing a contact number that is readily accessible 24 hours a
day, 7 days a week. Empire will provide access to its collocation space at all times to
alfow Vernizon to react to emergencies, to maintain the building operating systems (where
apolicable and necessary) and to ensure compliance with OQSHA/Verizon regulations and
standards related to fire, safety, heaith and environment safeguards. Verizon will atteinpt
to notify Empire in advance of any such emergency access. If advance notification is not
possible Verizon will provide notification of any such entry to Empire as soon as possible
following the entry, indicating the reasons for the entry and any actions taken which might
impact Empire's facilities or equipment and its ability to provide service. Verizon will
restrict access to Empire's collocation space to persons necessary to handle such an
emergency. The emergency provisioning and restoration of interconnection service shall
be in accordance with Part 64, Subpart D, Paragraph 64.401, of the FCC's Rules and
Reguiations, which specifies the priority for such activities. Verizon reserves the right,
without prior notice, to access Empire's collocation space in an emergency, such as fire or
other unsafe conditions, or for purposes of averting any immediate threat of harm created
by Empire or Empire's equipment upon the operation of Verizon's equipment, facilities
and/or employees located outside Empire's coliocation space. Verizon will notify Empire
as soon as possible when such an event has occurred. In case of a Verizon work
stoppage, Empire's employees, contractors or agents will comply with the emergency
operation procedures established by Verizon. Such emergency procedures should not
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directly affect Empire’s access to its premises, or ability to provide service. Empire wiil
notify Verizon point of contact of any work stoppages by Empire employees.

5. Space Reguirements.
5.1 Space Availability.

Verizon shall permit Empire to reserve coliocation space on a the first-come, first-serve
prionity basis upon Venzon's receipt of the ASR and fifty percent (50%) of the applicable
NRCs described in Section 4.1. If Verizon 1s unable to accommodate caged and
cageless collocation requests at a Wire Center or access tandem due to space limitations
or other technical reasons, Verizon will post a hist of all such sites on its Website and wilt
update the list within ten (10) business days of any known changes. This information will
be listed at the following public Internet URL:

http:/fwww.gte.com/Regulatory

Where Verizon 1s unable to accommodate caged and cageless collocation requests at a
Wire Center or access tandem due to space limitations or other technical reasons,
Verizon shall: {a} submit to the state commission, subject to any protective order as the
state may deem necessary, detailed floor plans or diagrams of the Wire Center or access
tandem; and (b} allow Empire to tour the entire premises of the Wire Center or access
tandem, without charge, within (10) business days of the tour request.

52 Minimum/Maximum/Additional Space.

The minimum amount of floor space availabie to Ernpire at the time of the initial
application will be twenty-five (25) square feet of caged collocation space or one (1) single
bay in the case of cageless collocation. The maximum amount of space available in a
specific Wire Center or access tandem to Empire will be limited to the amount of existing
suitable space which 1s technically feasible io support the collocation arrangement
requested. Existing suitable space is defined as available space in a Wire Center or
access tandem which d.es not require the addition of AC/DC power, heat and air
conditioning, battery and/or generator back-up power and other requirements necessary
for provisioning collocation services. Additional space to provide for caged, cageless
and/or adjacent collocation will be provided on a per request basis, where avaitable.
Additional space can be equested by Empire by completing and submitting a new
application form and me applicable non-refundable engineering fee set forth in Appendix
G described iri 3ecticn 6.1 “‘erizen will not be required to lease additional space when
available space has been exhausted. If no other space is availabie for collocation of
Emprire’s equipment, Verizon shall, at the request of Empire, remove obsolete unused
equipment from a Wire Center or access tandem to increase the amount of available
space for collocation.

53 Use of Space.

Verizon and Empire will work cooperatively to determine proper space requirements, and
efficient use of space. In addition to other applicable requirements set forth in this
Agreement, Empire shaii install all its equipment within its designated area in contiguous
line-ups in order to optimize the utilization of space within Verizon's premises. Empire
shall use the coliocation space solely for the purposes of instaliing, maintaining and
operating Empire's equipment to interconnect for the exchange of traffic with Verizon and/or
for purposes of accessing unbundled network elements and as set forth in Section 4.3.9,
and for no other purpcses. Empire shall not construct improvements or make alterations or
repairs to the collocation space without the prior written approval of Verizon. The collocation
space may not be used for administrative purposes and may not be used as Empire’s
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employee(s) work location, office or retail space, or storage. The collocation space shall not
be used as Empire’s mailing or shipping address.

54 Reservation of Space.

Verizon reserves the right to manage its Wire Center and access tandem conduit
requirements and to reserve vacant space for planned facility. Verizon will retain and
reserve a limited amount of vacant floor space within its Wire Centers and access tandems
for its own specific future uses on terms no more favorable than applicable to other CLECs
seeking to reserve collocation space for their own future use. If the remaining vacant floor
space within a Wire Center or access tandem is reserved for Verizon's own limited specific
future use in accordance with 51.323(f){(4), the Wire Center or access tandem will be
exempt from future caged and cageless coliocation requests. Empire shall not be
permitted to reserve Wire Center or access tandem cable space or conduit system. If
new conduit is required, Verizon wiil negotiate with Empire to determine an alternative
arrangement for the specific location. Empire will be allowed to reserve collocation space
for its caged/cageless arrangements based an Empires documented forecast provided
Venzon and subject to space availability. Such forecast must demonstrate a legitimate
need to reserve the space for use on terms no more favorable than applicable to Verizon
seeking to reserve vacant space for its own specific use. Cageless collocation bays may
not be used solely for the purpose of storing Empire equipment.

55 Collacation Space Report.

Upon request by Smpire and upon Empire signing a collocation nondisclosure agreement,
Verizon wili make available a collocation space report with the following information for
the Wire Center or access tandem requested:

(a) Amount of caged and cageless collocation space available;
(b) iumber of telecommunications carriers with existing collocation arrangements;
(c) Maodifications of the use of space since the last collocation space report

requested; and,
(d) Measures being taken, if any, to make additional collocation spaces available.

The collocation space report is not required priui to the . suomission of a collocation
application for a specific Wire Center or access tandem in cider 12 determine collocation
space avaitability for the Wire Center or access tandem. The callocation space report will
be provided to Empire within ten (10) business days of the request provided the request is
submitted during the ordinary course of business. A collocation space report fee

contained in Appendix G will be assessed per request and per Wire Center or access
tandem.

5.6 Reclamation.

When initiating an application form, Empire must have sterted installing equipment
approved for collocation at Verizon Wire Center or access tandem within a reasonable
period of time, not to exceed six (6) months from the datwe Empire accepts the collocation
arrangement. If Empire does not utilize its collocation space within the established time
period, and has not met the space reservation requirements of Section 5.4, Verizon may
reclaim the unused collocation space to accommodate another CLEC's request or
Verizon's future space requirements. Verizon shall have the right, for good cause shown,
and upon six (6) months‘ natice, to reclaim any collocation space, cable space or conduit
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space in order to fulfill its obligation under public service law and its tariffs to provide
telecommunication services to its end users. In such cases, Verizon will reimburse
Empire for reasonable direct costs and expenses in connection with such reclamation.
Verizon wili make every reasonable effort to find other alternatives before attempting to
reclaim any such space.

6. Pricing.
6.1 Rate Sheet.

Except as otherwise described herein, the rates for Verizon's cotlocation services
provided pursuant to this Agreement are set forth in Appendix G attached hereto. The
rates identified in this Attachment may be superseded by rates contained in future final,
binding and non-appealable reguiatory orders of the Commission or the FCC or as
otherwise required by legal requirements (the “Final Rates"). In particular, Verizon may
elect to file a state tariff which shall contain Final Rates that supersede the rates in said
attachment. To the extent that the Final Rates, or the terms and conditions for application
of the Final Rates, are different than the rates in Appendix G, the Final Rates will be
applied retroactively to the Effective Date of this Agreement or the Effective Date for
application of the Final Rates as set forth in such final orders or legal requirements. The
Parties will true up any resulting over or under billing.

6.2 Billing and Payment.

The initial payment of NRCs shall be due and payable in accordance with Seciion 4.1.
The balance of the NRCs and all related monthty recurring service charges for the
colfocation space will be billed to Empire when Verizon provides Empire access ta the
caged, cageless or adjacent collocation arrangement and shall be payable in accordance
with the provisions of Article ill of this Agreement.

6.3 Aliocation of Site Preparation Costs.

Empire shall be responsible for payment of the site preparation charge with respect {2 (i)
each original application; and (ii) each additional application or augment application wrich
involves expansion of existing square footage or additional bays. The site preparation
charge is a nonrecurring charge designed to recover Verizon's costs associated with
preparing Wire Center(s) or access tandem(s) to accommodate collocation. For caged
collocation arrangements (including shared and subiease arrangements), the site
preparation charge shail be applied on a per square foot basis. For cageless cnllocation
arrangements, the site preparation charge shall be applied on a per bay basis. Site
preparation rates are specified in Appendix G. Verizon represents that such charges and
allocations comply with site preparation cost aliocation guidelines set out by the FCC in
Paragraphs 41 and 51 of the Advanced Services Order and 46 C.F.R. § 51.323(k){i).

7. Indemnification.

In addition to their other respective indemnification and liability obligations hereunder, the Parties
shall meet the foliowing obligations. To the extent that this provision conflicts with any other
provision in this Agreement, this provision shalt control.

7.1 Empire shall defend, indemnify and save harmless Verizon, its directors, officers,
employees, servants, agents, affiliates and parent from and against any and ali suits,
claims, demands, losses, claims, and causes of action and costs, including reasonablc
attorneys' fees ("Claims”), whether suffered, made, instituted or asserted by Empire or by
any other party, which are caused by, arise out of or are in any way related to: (i) the
installation, maintenance, repair, replacement, presence, engineering, use or removal of
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Empire’s equipment or by the proximity of such equipment to the equipment of other
parties occupying space in Verizon's Wire Center(s) or access tandem(s), including,
without limitation, damages to property and injury or death to persons, including payments
made under Workers' Compensation Law or under any plan for employees’ disability and
death benefits; (ii) Empire’s failure to comply with any of the terms of this Agreement; or
(iii) any act or omission of Empire, its employees, agents, affiliates, former or striking
employees or contractors. Empire's indemnification obligaticns set forth in this Section
shall not apply to any Claims proximately caused by the negligence or acts or omissions
constituting willful misconduct, of Verizon or its emiployees, agents, affiliates, former or
striking emplcyees or contractors. The obligations of this Section shall survive the
termination, canceilation, modification or rescission of this Agreement, without limit as to
time.

7.2 Subject to any imitations of liability set forth in this Agreement, Verizon shall be liable to
Empire for Claims only for and to the extent of any damage to Empire facilities or
equipment occupying Verizon's Wire Center or access tandem, in either case caused by
the negligence or acts or omissions constituting wiliful misconduct, of Verizon or its
employees, agents or contractors. Verizon shall not be liable to Empire or its customers
for any interruption of Empire’s service or for interference with the operation of Empire's
facilities arising 1n any manner out of Empire’s presence in Verizon's Wire Center(s) or
access tandem(s), unless such interruption or interference is caused by acts or omissions
constituting willful misconduct of Verizon or its employees, agents or contractors. In no
event shall Verizon or any of its directors,. officers, ernployees, servants, agents, affiliates
and parent be liable for any loss of profit or revenue by Empire or for any loss of AC or
DC power, HVAC interruptions, consequential, incidental, special, punitive or exemplary
damages incurred or suffered by Empire, even if Verizon has been advised of the
possibility of such loss or damage. Verizon's failure to meet any of its obligations under
this Agreement shall be excused by labor difficulties, governmental orders, civil
commotions, acts of God or any circumstances beyond Verizon's reasonable control.

8. Insurance.

8.1 Coverage Limits. Empire shall, at its sole cost and expense, obtain, maintain, pay for and
keep in force the following minimum insurance, underwritten by an insurance company(s)
having a Best's insurance rating of at least A-, financial size category VIl.

(a) Commercial general liability coverage on an occurrence basis in an amount of
$1,200,0C0 combined single limit for bodily injury and property damage with a
policy aggregate per location of $2,000,000. This coverage shall include
contractual {iability.

(b) Umzreiia/Excess Liability coverage in an amount of $10,000,000 excess of
coverage specified in (a) above.

(c) All Risk Property coverage on a full replacement cost basis insuring all of
Empire’s real and personal property located on or within Verizon Wire Centers.
Empira may also elect to purchase business interruption and contingent business
interruption insurance, knowing that Verizon has no liability for loss of profit or
revenues should an interruption of service occur.

(d) Statutury Workers Compensation coverage.
(e) Employers Liability coverage in an amount of $500,000 each accident.
empire final art8.doc -~ 1/14/00 1X-16

113



(f Commercial Automobile Liability coverage insuring ail owned, hired and non-
owned automobiles.

Notwithstanding anything herein to the contrary, the coverage requirements described in
(c)-(f) above shall only be required if Empire orders collocation services pursuant to this
Article IX. The minimum amounts of insurance required in this section, may be satisfied
by Empire purchasing primary coverage in the amounts specified or by Empire buying a
separate umbrella andfor excess policy together with lower limit primary underlying
coverage. The structure of the coverage is at Empire’s option, sao long as the totai
amount of Insurance meets Verizon's mintmum requirements.

82 Deductibles. Any deductibles, seif-insured retentions (SIR), loss limits, retentions, etc.
(coliectively, "retentions") must be disciosed on a certificate of insurance provided to
Verizon, and Verizon reserves the right to reject any such retentions in its reasonable
discretion. All retentions shall be the responsibitity of Empire.

8.3 Additional Insureds. Verizon and its affiliates (which includes any corporation controiled
by, controtling or in common control with Verizon), its respective directors, officers and
employees shall be named as additiona! insureds under all Generatl Liability and
Umbrella/Excess Liability Policies obtained by Empire. Said endorsement shall provide
that such additionat insurance is primary insurance and shall not contribute with any
insurance or self-insurance that Verizon has secured to protect itself. All of the insurance
afforded by Empire shall be primary in all respects, including Empire's Umbreila/Excess
Liability insuraiice. Verizon's insurance coverage shall be excess over any
indemnification and insurance afforded by Empire and required hereby.

84 Waiver of Subrogation Rights. Empire waives and will require all of its insurers to waive
all rights of subrogation against Verizon (including Verizon and any other affiliated and/or
managed entity), its directors, officers and employees, agents or assigns, whether in
contract, tort (including negligence and strict liabitity) or otherwise.

8.5 Evidence of insurance. All insurance must be in effect on or before Verizon authorizes
access by Empire employees or placement of Empire equipment or facilities within
Verizon premises and such insurance shall remain in force as long as Empire's facilities
remain within any space governed by this Agreement. If Empire fails to maintain the
coverage, Verizon may pay the premiu..:s and seek reimbursement from Empire. Failure
to make a timely reimbursement will resunt ir discon:.ection of service. Empire agrees to
submit to Verizon & certificate of insurance ACOFRD Form _5-S (1/95), or latest edition,
such certificate to be signed by a duly authorized officer or agent of the insurer, certifying
that the minimum insurance coverages and conditions set forth herein are in effect, and
that Verizon will receive at least thirty (30) days notice of policy cancellation, expiration or
non-renewal. At least thirty (30) days prior to the expiration of the policy, Verizon must be
furnished satisfactory evidence that such policy has been or will be renewed or replaced
by another policy. At Verizon's request, Empire snall provide copies of the insurance
provisions or endorsements as evidence that the required insurance has been procured,
and that Verizon has been named as an additicnal insured, prior to commencement of
any service. In no event shall permitting Empire access be construed as a waiver of the
right of Verizon to assert a claim against Empire for breach of the obligations established
in this section.

8.6 Compliance Requirements. Empire shall regjuire its contractors to comply with each of
the provisions of this insurance section. This includes, but is not limited to, maintaining
the minimum insurance coverages and limits, naming Verizon (including Verizon and any
other affiliated and/or managed entity) as an additional insured under all liability insurance
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policies, and waiving all rights of subrogation against Verizon (including Verizon and any
other affiliated and/or managed entity), its directors, officers and empioyees, agents or
assigns, whether in contract, tort (including negligence and strict liability) or otherwise.
Prior to commencement of any work, Empire shall require and maintain certificates of
insurance from each contractor evidencing the required coverages. At Verizon's request,
Empire shall supply to Verizon copies of such certificates of insurance or require the
contractors to provide insurance provisions or endorsements as evidence that the
required insurance has been procured. Empire must also conform to the
recommendation(s) made by Verizon's fire insurance company, which Verizon has
already agreed to or shall hereafter agree to.

Confidentiality.

In addition ta its other confidentiality obligations hereunder, Empire shail not use or disclose and
shall hold in confidence all nformation of a competitive nature provided to Empire by Verizon in
connection with collocation or known to Empire as a result of Empire's access to Verizon's Wire
Center(s) or access tandem(s) or as a result of the interconnection of Empire's equipment to
Verizon's facilities. Similarly, Verizon shall not use or disclose and shalt hold in confidence all
information of a competitive nature provided to it by Empire in connection with coliocation or
known to Verizon as a result of the interconnection of Empire's equipment to Verizon's facilities.
Such information is to be considered proprietary and shared within Verizon and Empire on a need

to know basis only. Neither Verizon nor Empire shall be obligated to hold in confidence
information that:

(a) Was already known to Empire free of any obligation to keep such inforrnation
confidential;

(b) Was or becomes publicly available by other than unauthorized disciosure; or

(c) Was rightfully obtained from a third party not obligated to hold such information in
confidence.

To the extent that this provision conflicts with any other provision in this Agreement, this provision
shall control.

Casualty.

If the collocation equipment location 1n Verizon's Wire Center(s) or access tandera(s) is rendered
wholly unusable through no fault of Empire, or if the building shall be so damagea tha Verizon
shall decide to demolish it, rebuild it, or abandon it for Wire Center or access tandem purposes
{whether or not the demised premises are damaged in whole or in part), then, in any of such
events, Verizon may elect to terminate the collocation arrangements in the damaged building by
providing written notification to Empire as soon as practicable but no later than one hundred eighty
(180) days after such casualty specifying a date for the termination of the collocation
arrangements, which shall not be more than sixty (60) days after the giving of such notice. Upon
the date specified in such notice, the term of the collocation arrangement shall expire as fully and
completely as if such date were the date set forth above for the termination of this Agreement.
Empire shall forthwith quit, surrender and vacate the premises without prejudice. Uniess Verizon
shall serve a termination notice as provided for herein, Verizon shall make the repairs and
restorations with all reasonable expedition subject to delays due to adjustment of insurarice
claims, labor troubles and causes beyond Verizon's reasonable control. After any such casualty,
Empire shall cooperate with Verizon's restoration by removing from the collocation space, as
promptly as reasonably possible, all of Empire's salvageabie inventory and movabie enuipment,
furniture and other property. Verizon will work cooperatively with Empire to minimize any
disruption to service, resulting from any damage. Verizon shall provide written notification to
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Empire detailing its plans to rebuild and will restore service as soan as practicable. In the event of
termination, Verizon's rights and remedies against Empire in effect prior to such termination, and
any fees owing, shall be paid up to such date. Any payments of fees made by Empire which were
because any period after such date shall be returned to Empire. During the time that Empire is
unable to fully utilize its collocaticn space, there shall be a pro rata {or complete in the event the
space is wholly unusable) abatement of all charges for said space, and for any ordered Verizon
services that are not provided to Empire.

11. Termination of Service.

11.1  Grounds for Termination. Verizon's obligation to provide ccllocation is contingent upon
Emprire’s compliance with the terms and conditions of this Article 1X and other applicable
requirements of this Agreement, including, without timitation, Verizon’s receipt of all
applicable fees, charges, application forms and required permits. Failure of Empire to
make payments as provided in Article lll may result in termination of service. In addition
to the other grounds for termination of collocation services set forth herein, Verizon also
reserves the right to terminate such services upon thirty (30) days advance written notice
in the event Empire: (a} fails to comply with this Article IX and the other applicable
requirements to this Agreement; and/or (b) causes a continued disruption and threat of
harm to Verizon employees and/or network, or Verizon's ability to provide service to other
CLECs, and fails to correct same within thirty (30) days after its receipt of Verizon's notice
of such non-compiiance, disruption or threat of harm.

11.2  Effects of Termination. Upon the termination of coilocation service, Empire shall
disconnect and remove its equipment from the designaiad collocation space. Verizon
reserves the right to remove Empire's equipment if Empire fails to remove and dispose of
the equipment within the thirty (30) days of discontinuance. Empire will be charged the
appropriate additional labor charge in Appendix G for the removal of such equipment.
Upon removal by Empire of all its equipment from the collocation space, Empire will
reimburse Verizon for any cost incurred to restore the collscation space to substantially
the same condition as existed at time of Empire's occupancy The cost will be applied
based o.. the additional fabor charges rate set forth in Appendix G. Upon termination of
collocation services, Empire relinquishes all rights, title and ownership of any cable
provided to Verizon.

12. Miscellaneous.

Verizor retains ownarship of Wire Center or access tandem floor space, adjacent land and
equipment used ‘o provide all forms of collocation. Verizon reserves for itself and its successors
and assignees, subject to Applicable Laws, orders, rules and regulations of the FCC, the
Commission or any judicial or any other Regulatory Authority having jurisdiction, the right to utilize
the Wire Center(s) or access tandem(s) space in such a manner as will best enable it to fulfill
Verizon's service requirements. Empire does not receive, as a result of entering into a collocation
arrangement hereunder, any right, title or interest in Verizon's Wire Center facility, the multiplexing
node, multiplexing node enclosure, cable space, cable racking, vault space or conduit space other
than as expressly provided herein. To the extent that Empire requires use of a Verizon local
exchange line, Empire must order a business locat exchange access line (B1). Empire may not
use Verizon official lines.
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ARTICLE X
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

To the extent required by the Act, Verizon and Empire shall each afford to the other access to the poles,
ducts, conduits and ROWs it owns or controls on terms, conditions and prices comparable to those
offered to any other entity pursuant to each Party's tanffs and/or standard agreements. Accordingly, if
Verizon and Empire desire access to the other Party's poles, ducts, or ROWSs, Verizon and Empire shall
execute pole attachment and conduit occupancy agreements. Empire agrees that pole attachment and
conduit occupancy agreements must be executed separately before it makes any attachments to Verizon
facilities or uses Verizon's conduit accarding to the terms of this Agreement. Unauthorized attachments or
unauthorized use of conduit will be a breach of this agreement.
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ARTICLE XI
SIGNATURE PAGE
IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as stated in Article ||
Section 386.

VERIZON FLORIDA INC. EMPIRE TELECOM SERVICES, INC.
FIK/IA GTE FLORIDA INCORPORATED

, G Cdty

v

Name _Steven J. Pitterle Name Aepis” 5. 7 4ceyfs 7.
14
Title Director ~ Negotiations Title g//c’d i fgc S/DEIT

Network Services

Date __ October 26, 2000 Date /Z/AS’ ol
7 {

APPRCVED LY
. oYy
LECALDE T
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APPENDIX A

RATES AND CHARGES FOR TRANSPORT AND TERMINATION OF TRAFFIC

Generai. The rates contained in this Appendix A are the rates as defined in Article V and are subject to
change resulting from future Commission or other proceedings, including but not fimited to any generic
proceeding to determine Venzon's unrecovered costs (e.g., histaric costs, contribution, undepreciated
reserve deficiency, or similar unrecovered Verizon costs (including Verizon's interim Universal Service

Support Surcharge)), the establishment of a competitively neutral universal service system, or any appeal
or other litigation.

Each Party will bill the other Party as appropriate:

A. The Local Interconnection rate element that applies to Local Traffic on a minute of use
basis that each Party switches for fermination purposes at its Wire Centers. The local
interconnection rate is $0.0054003.

B. The Tandem Switching rate element that applies to tandem routed t.ocal Traffic on a
minute of use basis The tandem switching rate is $0.0041595.

C. The Common Transport Facility rate element that applies to tandem routed Local Traffic
on a per minute/per mile basis. The Common Transpart Facility rate 1s $0.0000055.

D. The Common Transport Termination element that applies to tandem routed Locat Traffic
on a per minute/per termination basis. The Common Transport Termination rate is
$0.0000900.

E. The Tandem Transiting Charge i1s comprised of the foliowing rate elements:

Tandem Switching = $0.0041595
Tandem Transport (10 mie average): 10 x $0.0000055 = $0.0000550
Transport Termination (2 Terminations): 2 x $0.0000900 = $0.0001800

Trensiting Charge: = $0.0043945

F. Inwial Factors:
1) PLU 95%
(2) Initial Proportionate Share Factor 50%
3) Exempt Factor 5%
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APPENDIX B

RATES AND CHARGES FOR NUMBER PORTABILITY
General. The rates contained in this Appendix B are as defined in Article V, Section 7, and are subject to
change resulting from future Commission or other proceedings, inciuding but not limited to any generic
proceeding to determine Verizon's unrecovered costs (e.g., historic costs, contribution, undepreciated
reserve deficiency, or similar unrecovered Verizon costs (including Verizon's interim Universal Service
Support Surcharge)), the establishment of a competitively neutral universai service system, or any appeal
or other litigation.
Non-Recurring Charges (NRCs) for Number Portability
Pre-ordering

CLEC Account Establishment Per CLEC $273.09

Ordering and Provisioning

Initial Service Order $ 41.58
Subsequent Service Order $ 29.73
Manual Ordering Charge $ 1217
Custom Handling
Service Order Expedite $ 1259
Coordinated Conversion $ 17.76
Hot Coordinated Conversion First Hour $ 30.55
Hot Coordinated Conversion Per Additional Quarter Hour $ 6.40

Application of NRCs
Pre-ordering:

CLEC Account Establishment is > one-i:ne chargz applied the first time that Empire orders any
service from this Agreement.
Ordering and Provisioning:

Initial Service Order (1SO} applies per Local Service Request (LSR) if not apart of a Unbundied
Network Element (UNE) ISO.

Subsequent Service Order applies per LSR for modifications to an existing LNP service.
Manual Ordering Charge applies to orders that require Verizon to manually enter Empire's order

into Verizon's Secure Integrated Gateway Systemn (SIGS), e.g. faxed orders and orders sent via
physical or electronic mail.

Custom Handiing (These NRCs are in addition {o any Preordering or Ordering and Provisioning NRCs):

Service Order Expedite applies if Empire requests service prior to the standard due date intervals
and if not a part of a UNE Expedite.
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Coordinated Conversion applies If Empire requests notification and coordination of service cut-
over prior to the service becoming effective and if not a part of a UNE Coordinated Conversion.

Hot Coordinated Conversion First Hour applies if Empire requests real-time coordination of a
service cut-over that takes one hour or less, and if not a part of a UNE Hot Coordinated
Conversion First Hour.

Hat Coordinated Conversion Per Additional Quarter Hour applies, in addition to the Hot
Coordinated Conversion First Hour, for every 15-minute segment of real-time coordination of a
service cut-over that takes more than one hour, and if not a part of a UNE Hot Coordinated
Conversion Per Additional Quarter Hour.

In addition, the Party providing the ported number will pay the other Party the following rate per line per
month for each ported business line and the rate per line per month for each ported residential line for the
sharing of Access Charges on calls to ported numbers.

Business Rate Per Line Per Month: 3 3.51
Residential Rate Per Line Per Month: $277
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APPENDIX C
SERVICES AVAILABLE FOR RESALE

General. The rates for resold services described in Article VI, Section 5.2 are based upon an avoided cost
discount from Verizon's retaii rates as provided in Article VI, Section 5.3 of the Agreement. The avoided
cost discount is based upon Verizon's most current available cost studies and are subject to change
resuiting from future Commission or other proceedings, including but not imited to any generic proceeding
to determine Verizon's unrecovered costs (e.g., historic costs, contribution, undepreciated reserve
deficiency, or similar unrecovered Verizon costs (including Verizon's interim Universal Service Support
Surcharge)), the establishment of a competitively neutral universal service system, or any appeal or other
litigation.

Verizon assesses a separate interim universal service fund surcharge for resale of Basic Local Exchange
Residential and Business Services at the avoided cost discount set forth to provide conttnued universal
service support that is implicit in Verizon's current retail services prices. This surcharge is being
addressed (or will be addressed) by the Commission or a court of competent jurisdiction. The parties
agree that Verizon will offer for resale Basic Local Exchange Residential and Business Services without
the interim surcharge, but subject to the following terms and conditions:

A. Empire agrees that within thirty (30) days after the Effective Date of a Commission or
court order affirming Verizon's interim surcharge, Empire wiil (i} begin paying the monthiy
interim surcharge in accord with Appendix C, and (ii) make a lump sum payment to
Verizon of the total interim surcharges retroactive to the Effective Date of this Agreement.

B. Notwithstanding any provision in this Agreement, Verizon may, at its sole discretion and at
any time, seek injunctive or other relief (i) requiring Empire to pay Verizon's interim
surcharge or (ii) requiring the Commission to immediately impose the interim surcharge.

C. Nothing in this Agreement shalt restrict or impair Verizon from seeking injunctive relief or
any other remedy at any time and in any court regarding Verizon's intenim surcharge or
the Commussion's rejection or modification of Verizon's interim surcharge.

The avoided cost discount for all services, excluding OS/DA, is 13.04%.
Non-Recurring Charges (NRCs) for Resale Services

Pre-ordering

CLEC Account Establishment Per CLEC $273.09
Customer Record Search Per Account $ 1169

Ordering and Provisioning

Engineered Initial Service Order (1SO) - New Service $311.98
Engineered Initial Service Order - As Specified $123.84
Engineered Subsequent Service Order $ 5961
Non-Engineered Initial Service Order - New Service $ 4250
Mon-Engineered initial Service Order - Changeover 5 21.62
Non-Engineered Initial Service Order - As Specified $ 8213
Non-Engineered Subsequent Service Order $ 19.55
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Central Office Connect $ 1221

Outside Facility Connect $ 68.30
Manuai Ordering Charge $ 1217
Product Specific

NRCs, other than thase for Pre-ordering, Ordering and Provisioning, and Custom Handling as
listed in this Appendix, will be charged from the appropniate retail tariff. No discount applies to
such NRCs.

Custom Handiing

Service Order Expedite

Engineered $ 3548

Non-Engineered $ 1259
Coordinated Conversions:

1ISO $ 17.76

Central Office Connection $ 10.71

Outside Facility Connection $ 9.59
Hot Coordinated Conversion First Hour:

(Only available for 2-wire Analog Loops)

iSO $ 30.55

Central Office Connection $ 4283

Qutside Facility Connection $ 38.34
Hot Coordinated Conversion per Additional Quarter Hour:

{Only available ir.. 2-wire Analog Loops)ISO $ 640
Central Cffice Connection $ 10.71
Qutside Facility Connection $ 959

Application of NRCs
Pre-ordering:

CLEC Account Establishment is a one-time charge applied the first time that Emprre orders any
service from this Agreement.

Customer Record Search app'icz when Empire requests a summary of the services currently
subscribed to by the end-user.

Ordering and Provisicning:

Engineered Initial Service Order - New Service applies per Local Service Request (LSR) when
engineering work activity is required to complete the order, e.g. digital loops.

Non-Engineered Initial Service Order - New Service applies per LSR when no engineering work
activity is required to complete the order, e.g. anaiog loops.
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Initial Service Order - As Specified (Engineered or Non-Engineered) appiies only to Complex
Services for services migrating from Venzon to Empire. Compiex Services are services that
require a data gathering form or has special instructions.

Non-Engineered Initial Service Order - Changeover applies only to Basic Services for services
migrating from Verizon to Empire. End-user service may remain the same or change.

Central Office Connect applies in addition to the ISO when physical installation is required at the
central office.

Outside Facility Connect applies in addition to the ISO when incrementai field work is required.
Manual Ordering Charge applies to orders that require Verizen to manually enter Empire’s order
into Verizon's Secure integrated Gateway System (SIGS), e.g. faxed orders and orders sent via
physical or electronic mail.

Custom Handling (These NRCs are in addition to any Preordering or Crdering and Provisioning NRCs):

Service Order Expedite (Engineered or Non-Engineered) applies if Empire requests service prior
to the standard due date intervals.

Coordinated Conversion applies if Empire requests notfication and coordination of service cut
over prior o the service becoming effective.

Hot Coordinated Conversion First Hour applies if Empire requests real-time coordination of a
service cut-over that takes one hour or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, 1n addition to the Hot

Coordinated Conversion First Hour, for every 15-minute segment of real-time coordination of a
service cut-over that takes more than one hour.

Universal Service Support Surcharge

Residential (per line) $ 45
Business (per line) $ .50
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APPENDIXD

PRICES FOR UNBUNDLED NETWORK ELEMENTS

General. The rates contained in this Appendix D are the rates as defined in Article VIl and are subject to
change resulting from future Commission or other proceedings, including but not limited to any generic
proceeding to determine Verizon's unrecovered costs (e.g., historic costs, contribution, undepreciatad
reserve deficiency, or similar unrecovered Verizon costs (including Verizon's interim Service Support
Surcharge)}, the establishment of a competitively neutral universal service system, or any appeal or other
litigation. Verizon will offer unbundled lcops and ports under the following conditions:

Verizon assesses a separate interim universal service fund surcharge for loops and ports to provide
continued universal service support that is implicit in Verizon's current retail services prices; and to respect
the careful distinctions Congress has drawn between access to UNEs, on the one hand, and the purchase
at wholesale rates of Verizon services on the other. This surcharge is being addressed (or will be
addressed) by the Commission or a court of competent jurisdiction. The parties agree that Verizon will
offer the port and loop UNEs at the rates set forth below in Appendix D without the interim surcharge. but
subject to the following terms and conditions:

A Empire agrees that within thirty {30) days after the Effective Date of a Commission or
court order affirming Verizon’s intenm surcharge, Empire will (i) begin paying the monthly
interim surcharge in accord with Appendix D, and (ii) make a lump sum paymeat to
Verizon of the total interim surcharges retroactive to the Effective Date cf this Agreement.

B. Notwithstanding any provision in this Agreement, Verizon may, at its sole discretion and at
any time, seek injunctive or other relief (i) requinng Empire to pay Verizon's interim
surcharge or (i) requiring the Commission to immediately impose the interim surcharge.

C. Nothing in this Agreement shall restrict or impair Verizon from seeking injunctive relie? or
any ather remedy at any time and in any court regarding Verizon's interim surcharge or
the Commission's rejection or madification of Verizon's interim surcharge.

Monthly-Recurring Charges (MRCs) for Unbundied Services

L.oop Elements

2 Wire Analog Loop (inclusive of NID) $ 28.62
4 Wire Analog Loop (inciusive of NID) $ 4513
2 Wire Digital Loop (inciusive of NID) $ 2862
4 Wire Digital Loop (inclusive of NID) $ 4513
DS-1 Loop $ 12440
DS-3 Loop $1,639.30
Type C Conditioning $ 6.00
Type C improved Conditioning $ 27.00
Type DA Conditioning $ 200
Mid-Span Repeaters $ 4985
Supplemental Features:

ISDN-BR! Line Loop Extender TBD

DS1 Clear Channel Capability $ 16.00
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Subloop

2-Wire feeder
2-Wire Distribution
4-Wire Feeder
4-Wire Distribution
2-Wire Drop
4-Wire Drop
Inside Wire

Network Interface Device (ieased separately)

Basic NID
Complex (12 x) NID

Port and Switching Elements

Ports
Basic Analog Line Side Port
Coin Line Side Port
ISDN BRI Digital Line Side Port
DS-1 Digital Trunk Side Port
ISDN PRI Digital Trunk Side Port

Vertical Features

Usage Charges (must purchase Port)
Local Central Office Switching
Shared Transport
Transport Termination
Transpo:t Facility per mile
Tandem Switching

Operator and Directory Assistance Services (OS/DA)

National DA

LA

Mechanized Cperator Calling Card
Live Operator

Originating Line Number Screening
Call Detail Record

Busy Line Verification

Busy Line Interrupt

Transport Elements

CLEC Dedicated Transport
CDT 2 Wire
CDT 4 Wire
CDT DS1
CDT DS3 (Optical interface)
CDT DS3 (Clectrical Interface)

Interoffice Dedicated Transport
IDT DSO Transport Facility per ALM

EMPIRE FINAL.DOC - 11/99
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9.94
18.47
21.30
39.57

3.69

7.91

BFR
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$ 210

6.94
14.09
32.08

206.89
302.73

O BH P

See Attached List

$0.0054003

$0.0000900
$0.0000055
$0.0041595

$ 0.5500000
$ 0.4500000
$ 0.0890000
$ 0.4490000
$0.0180000
$0.0200000
$ 0.9900000
$ 1.0500000

$ 23.00
$ 33.00
$ 250.00
$ 937.50
$1,250.00

$ 0.08
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IDT DS0 Transport Termination
IDT B81 Transport Facility per ALM
IDT D31 Transport Termination
IDT DS3 Transport Facility per ALM
IDT DS3 Transport Termination

Multiplexing
DS1 to Voice Multiplexing
DS3 to DS1 Muitiplexing

Ancillary
DS3 Electrical Interface

Conditioning
DS1 Clear Channe! Capability
Type C Condttioning
Type C Improved Conditioning
Type DA Conditioning

Unbundled Dark Fiber
Unbundled Dark Fiber Loops/Subloops
Dark Fiber Loop
Dark Fiber Subloop - Feeder
Dark iiber Subionp — Distribution

Unbundied Dark Fiber Dedicated Transport
Dark Fiber IDT — Facility
Dark Fiber iDT - Termination

Line Sharing

Packet Switching

Service Management System
0ss

Databases and Signaling Systems

Signatling Links and STP
56 Kbps Links
DS-1 Link
Signal Transfer Point (STP) Port Term

Call Related Databases
Line Information Database (ABS-Queries)
Toll Free Calling Database (DB800 Queries)

UNE-P Pricing

19.90
226
36.50
42.44
305.62

& & O N

452.79
323.48

& &

$1,250.00

16.00
6.00
27.00
2.00

& e

67.13
53.17
13.96

N &R B

24.80
6.34

€ €A

$ 000
BFR
BFR

BFR

See GTOC1 Tariff
See GTOC1 Tariff
See GTOC1 Tariff

See GTOC1 Tariff
See GTOC1 Tariff

MRCs. The MRC for a UNE-P will generally be equal to the sum of the MRCs for the combined
UNEs (e.g. the total of the UNE loop charge plus the UNE port charges in the Agreement (see

Note A) plus: UNE locai switching (per minute originating usage plus T/O factor to determine
terminating minutes) based on UNE local switching raies in the Agreement plus UNE shared

transport and tandem switching (based on factors for percent interoffice and tandem switch
usage, plus assumed transport mileage of 10 miles and 2 terms) based on UNE shared transport
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rates in the Agreement plus UNE Vertical Services charges (optionai per line charges, if allowed
by the Agreement).

(Note A): UNE platforms are available in four loop/port configurations as shown below. [f the
price for any component of these platforms 1s not set forth herein, Verizon will use the ICB
process to determine the appraopriate price and TBD pricing shall apply.

UNE Basic Analog Voice Grade Platform consists of the following components:
» UNE 2-wire Analog loop; and
e UNE Basic Analog Line Side port

UNE ISDN BRI Platform consists of the following components:
e UNE 2-wire Digital loop; and
» UNE ISDN BRI Digital Line Side port

UNE {SDN PRI Platform consists of the following components:
e UNE DS1 loop; and
¢ UNE ISDN PRI Digital Trunk Side port

UNE DS1 Platform consists of the following components:
e UNE DS1 loop; and
e UNE DS1 Digital Trunk Side port

NRCs. On an interim basis, until NRCs specific to UNE-P have been established, the Initial
Service Order Charge for ports will be billed for all UNE combination crders. Central Office Line
Connection or Outside Facility Fieldwork charges will be applied as incurred on UNE combination

orders. Verizon reserves the right to apply new NRCs specific to UNE-P when such NRCs have
been developed.

Optionai NRCs will apply as ordered by the CLEC including such charges as Expedites,
Coordinated Conversions, loop Conditioning, etc.

Operator Services and Directory Assistance Services (OS/DA). If Empire does not initially utilize
avatlable customized routing services to re-route OS/DA calls ta its own or another party's
operator services platform, Verizon will bill the CLEC for OS/DA cails at a market-based !CB rate
pending Empire’s compieticn of a separate OS/DA agreement.

Universal Service Support Surcharge
Per Loop $ 1646
Per Port $ 16.46

Non-Recurring Charges (NRCs) for Unbundled Services

Pre-ordering
CLEC Account Establishment Per CLEC $ 27309
Customer Record Search $ 1169

Ordering and Provisioning

Loop:
Engineered Initial Service Order (ISO) $ 294.07
Non-Engineered ISO $ 49.31
EMPIRE FINAL.DOC - 11/99 D-4
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Central Office Connection

Qutside Facility Connection

Subloop:
Ordering

Exchange - Basic — Initial — Manual

Exchange — Basic — Initial — Semi-Mechanical
Exchange — Complex Digital — Initial — Manual
Exchange — Complex Digital — Initial = Semi-Mechanicai
Inside Wire — Manual

inside Wire — Semi-Mechanical

Provisioning

Exchange — Basic — Initial — Initial

Exchange — Basic — Initial — Additional
Exchange — Complex Digital — Initial — Initial
Exchange - Complex Digital — Initial - Additional
inside Wire — Manual

inside Wire — Semi-Mechanical

Dark Fiber
Ordering

Service Inquiry Charge — Manual

Service Inquiry Charge — Semi-Mechanical
tnitial Service Order — Manual

initial Service Order — Semi-Mechanical
Connection Charge —~ Manual

Connectiv,a Charge — Semi-Mechanical

Provisicning

Service Inquiry Charge — Initial
Service Inquiry Charge — Additional
Initial Service Order — Initial

Initial Service Order — Additional
Connaction Cizarge — Initial
Connection Charge — Additional

Enhanced Extended Link
Ordering

Initial Service Order — Advanced/Special-Complex — Manual

initial Scrvice Order — Advanced/Special-Comptex — Semi-Mechanical
EEL Changeover Charge — Manual

EEL Changeover Charge — Semi-Mechanical

EEL Subseguent Order — Manual

EEL Sutsequent Order — Semi-Manual

Provisioning

EMPIRE FINAL.DOC - 11799

Initial Service Order — Advanced/Special-Complex — Initial
initia! Service Order — Advanced/Special-Complex — Additional
EEL Changeover Charge — Initial

EEL Changecver Charge - Additional

EEL Subsequent Order — Initial

EEL Subsequent Order — Additional

D-5

$
$

12.21

68.30

TBD
TBD
TBD
TBD
TBD
TBD

TBD
T8D
TBD
TBD
TBD
TBD

TBD
TBD
TBD
TBD
TBD
8D

TBD
TBD
TBD
TBD
T8D
TBD

18D
78D
TBD
T8D
T8BD
TBD

TBD
TBD
18D
TBD
8D
TBD
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Conditioning:

Type C Conditioning

Type C Improved Conditioning

Type DA Conditiening

Loop Conditioning — Bridged Tap - initial

Loop Conditicning — Bridged Tap — Additional

Loop Conditioning — Load Coils — initial

Loop Conditioning — Load Ccils / Bridged Tap — Initial
Loop Conditioning — Load Coils / Bridged Tap — Additional
Suploop Conditioning — Feeder — Bridged Tap — Initial
Subloop Conditioning — Feeder - Bridged Tap — Additional
Subloop Conditioning — Feeder — Load Calls ~ initial
Subloop Conditioning — Feeder — Load Coils ~ Additional
Subloop Conditioning — Feeder — Load Coils / Bridged Tap — Initial

Subloop Conditioning — Feeder — Load Coils / Bridged Tap ~ Additional

Subloop Conditioning — Distribution — Bridged Tap — Initial

Subloop Conditioning — Distribution — Bridged Tap — Additional
Subloop Conditioning — Distribution — Load Coils - initial

Subloop Caonditioning — Distribution — Load Coils — Additional
Subloop Canditioning — Distribution — Load Coils / Bridge Tap — Initial

Subioop Conditioning — Distribution — Load Coils / Bridge Tap — Additional

UNE Platform
Ordering

Advanced — Basic - laitial - Marual

Advanced — Basic — Initial — Semi-Mechanical

Advanced — Complex — Initial — Manual

Advanced - Complex — Initial — Semi-Mechanical

Exchange - Basic — Initial — Manual

Exchange — Basic — Initial — Semi-Mechanical

Exchange — Complex Nondigita! — intia! - Manual
Exchange - Complex Nondigitai ~ Initial — Semi-Mechanical
Exchange — Complex Digital — Initial - Manual

Exchange — Complex Digital — Initial - Semi-Mechanical
Advanced - Basic — Subsequent — Manuat

Advanced - Basic — Subseque!.i - Sem.-Mechar:cal
Advanced — Complex — Subsequent - Manuz!

Advanced — Complex — Subsequent — Serai-iecr zaical
Exchange - Basic — Subsequent — Manual

Exchange - Basic — Subsequent — Semi-Mechanical
Exchange — Complex Nondigital —~ Subsequent — Manual
Exchange — Complex Nondigital — Subsequent — Semi-Mechanical

. Exchange — Complex Digital ~ Subsequent — Manual

Exchange — Complex Digital -~ Subsequent — Semi-Mechanical
UNE-P Changeover Charge — Manual
UNE-P Changeover Charge — Semi-Mechanical

Provisioning

EMPIRE FINAL.DOC - 11/9

Advanced — Basic — Initial - Initial

Advanced - Basic — Initial -~ Additional
Advanced — Complex - initial — Initial

Advanced - Complex — Initial ~ Additional
Exchange ~ Basic — Initial ~ Initial

Exchange ~ Basic ~ Initial ~ Additional
Exchange — Complex Nondigital — Initial — Initial

D-6

$ 87.00
$ 225.00
$ 124.00
$1,083.01
$ 3488
$1,448.22
$1,880.93
$ 3488
TBD
T8D
TBD
8D
TBD
TBD
T8D
8D
TBD
TBD
TBD
18D

TBD
TBD
TBD
TBD
TBD
TBD
T8D
T8D
TBD
TBD
TBD
8D
TBD
TBD
8D
TBD
TBD
TBD
TBD
TBD
TBD
TBD

8D
8D
TBD
TBD
TBD
TBD
TBD
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Exchange — Complex Nondigital — Initial — Additional
Exchange — Complex Digital — Initial — nitiaf

Exchange — Complex Digital — Initial — Additionat
Advanced - Basic — Subsequent — {nitial

Advanced — Basic ~ Subsequent — Additional
Advanced — Complex — Subsequent - |nitial

Advanced - Complex — Subsequent — Additional
Exchange — Basic — Subsequent — Initial

Exchange — Basic — Subsequent — Additional
Exchange — Complex Nondigital — Subsequent - Initial
Exchange — Complex Nondigital - Subsequent — Additional
Exchange — Complex Digital — Subsequent — Initial
Exchange - Complex Digital — Subsequent — Additional

UNE-P Changeover Charge - Initial

UNE-P Changeover Charge — Additional

NID:
ISO
Outside Facility Connection

Port:
ISO
Subsequent Service Order
Central Office Connection

Transport:
1SO
Subsequent Service Order
Design Charge
CDT 2 Wire Connection
CDT 4 Wire Connection
CDT DS1 Wire Connection
CDT DS3 Wire Connection
DS1 to Voice Multiplex
DS3 to DS1 Multiplex .
DS1 to Clear Channe!l Capacity
Type C Conditioning
Type C Improved Conditioning
Type DA Conditioning

Signaling System 7 (SS7)
Ordering

Facilities and Trunks - initial - Manual

Facilities and Trunks — Initial — Semi-Mechanical

Facilifies and Trunks — Subsequent

(with Engineering Review) — Manual

Facilities and Trunks — Subsequent

{with Engineering Review) — Semi-Mechanical

Facilities and Trunks — Subsequent

(without Engineering Review) — Manual

Facilities and Trunks — Subsequent

(without Engineering Review) — Semi-Mechanical

Trunks Only — Initial — Manual

Trunks Only ~ Initial - Semi-Mechanical

EMPIRE FINAL.DOC - 11/99
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33.38
42.69

50.46
25.67
12.21

68.45
67.45
27.00
248.00
433.00
693.0U
675.00
850.00
450.00
92.04
87.00
225.00
124.00

237.67
205.18

7158
55.23
71.58
55.23

126.13
93.65

TBD
8D
8D
TBD
TBD
8D
TBD
TBD
TBD
TBD
TBD
TBD
TBD
TBD
TBD
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Facilities and Trunks — Subsequent
(with Engieering Review) — Manual $
Facilities and Trunks ~ Subsequent
(with Engieering Review) — Semi-Mechanical
Facilities and Trunks — Subsequent
(without Engieenng Review) — Manuai
Facilities and Trunks — Subsequent
(without Engieering Review) — Semi-Mechanical
STP Ports (SS7 Links) — Manual
STP Ports {SS7 Links) — Semi-Manual
Entrance Facility/Dedicated Transport DSO - initial — Manual
Entrance Faciity/Dedicated Transport DSO — Initial -
Semi-Mechanical
Entrance Facility/Dedicated Transport DSO — Subsequent —
Manual
Entrance fFacility/Dedicated Transport DS0 — Subsequent —
Semi-Mechanical S
Entrance Facility/Dedicated Transport DS1/DS3 - Initial —
Manual $
Entrance Faclility/Dedicated Transport DS 1/DS3- Initial -
Semi-Mechanical b
Entrance Facility/Dedicated Transport DS1/DS3— Subsequent —
Manual 3
Entrance Facility/Dedicated Transport DS1/DS3- Subsequent —
Semi-Mechanical $

€ H N ¥ &

©¥ B

Provisicning
Facilities and Trunks — Initial — Initial $
Faciiities and Trunks — Subsequent
(with Engineering Review} - Initial
FFarilities and Trunks — Subseguent
(without Engineering Review) — initial
Trurks Only — inutial — Initial
Facilities and Trunks — Subsequent
(with Engineering Review) ~ initial
Facilities anu Trunks — Subsequent
{without Engineering Review) — Initial
ST+ Ports \&87 Links) — Initial
Entrance Faciiity/Dedicated Transport DSO — Initial — Initial
Entrance Facility/Dedicated Transport DSC - Subsequent -
Initial
Entrance Facility/Dedicated Transport DS1/DS3 — Initial —
Initial $
Entrance Facility/Dedicated Transport DS1/DS3- Subsequent —-
Initial $

&H NP L] 4 &H [2%)

L= ]

Customized Routing

Line Sharing — CLEC Owned Splitter
Ordering
CLEC Splitter Connection ~ Initial — Manual
CLEC Spiitter Connection - Initial - Semi-Mechanical
CLEC Splitter Connection - Subsequent — Manual
CLEC Splitter Connection ~ Subsequent — Semi-Mechanical

PPN

EMPIRE FINAL.DOC - 11/99 D-8

49.46
33.11
49.46
33.11
237.67
205.19
95.49
63.01
45.12
28.77
105.04
72.56
45.12

28.77

568.54

213.12

67.28
505.41

202.03
67.28
438.81
390.08
58.20
515.03
86.80

BFR

32.19
22.52
13.24

9.83
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Prowvisioning
CLEC Splitter Connection - Initial — nitial
CLEC Splitter Connection — Initial — Additional
CLEC Splitter Connection — Subsequent — Initial
CLEC Splitter Connection — Subseguent — Additional

Packet Switching

Call Related Database
Service Management System
0ss

Manual Ordering Charge
Custom Handiing

Service Order Expedite:
Engineered Loop LSRs
All Other LSRs

Coordinated Conversions:
1ISO
Central Office Connection
Outside Facility Connection

Hot Coordinated Conversion First Hour
(Only Available for 2 Wire Analog Loops}:
ISC
Central Office Connection
Outside Facility Connection

Hot Coordinated Conversion per Additional Quarter Hour
{Only Availabie for 2 Wire Analog Loops):

ISO

Central Office Connection

Outside Facility Connection

Application of NRCs

Pre-ordering:

€9 N e

€

& A A

53.04
47.29
14.49
13.53

78D

TBD

TBD

T8D

12.17

3548
12.59

17.76
10.71
9.59

30.55
42.83
38.34

6.40
10.71
9.59

CLEC Account Establishment is a one-time charge applied the first time that Empire orders any

service from this Agreement.

Customer Record Search applies when Empire requests a summary of the services currently

subscribed to by the end-user.

Ordering and Provisioning:

Initial Service Order (ISO) appites to each Local Service Request (LSR) and Access Service
Request (ASR) for new service. The charge is Manual (e.g. for a faxed order) or Semi-
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Mechanized (e.g. for an electronically transmitted order) based upon the method of submission
used by Empire.

Subsequent Service Order applies to each LSR/ASR for modifications to an existing service. The
charge is Manual or Semi-Mechanized based upon the method of submission used by Empire.

Engineered or Advanced ISO applies per LSR/ASR when engineering work activity is required to
complete the order.

Non-Engineered or Exchange ISO applies per LSR/ASR when no engineenng work activity is
required to complete the order.

Provisioning — Initial Unit applies per ISO for the first unit installed. The Additional Unit applies for
each additional unit installed on the same ISO.

Basic Provisioning applies to services that can be provisioned using standard network
components maintained in inventory without specialized instructions for switch translations,
routing, and service arrangements.

Complex Provisioning applies to services that require special instruction for the provisioning of the
service to meet the customer’s needs.

Examuies of services and their Ordering/Provisioning category that applies:

Exchange-Basic: 2-Wire Analog, 4-Wire Analog, Standard Subloop distribution, Standard Subloop
Feeder, Drop and NID.

Exchange-Complex: Non-loaded Subloop distribution, Non-load Subloop Feeder, Loop
Conditioniriy, Customized Routing, ISDN BRI digital Line Side Port and Line Sharing.

Advanced-Basic: 2-Wire Digital Loop, 4-Wire Digital Loop.

Advanced-Complex: DS1 Loop, DS3 Loop, Dark Fiber, EELs, and ISDN PRI Digital Trunk Side
Port.

Central Office Cannect applies in addition to the ISO when physical installation is required at the
central office.

Qutside Facility Connect applies in addition to the 1ISO when incrementat field work is required.
Design Change applies per ASR when an engineering review is required “ar = Transport ASR.
CDT Connection applies in addition to the ISO, per facility for the installati> of CDT products.

Multiplexing applies in addition to the 1SO, per arrangement for the installation of Multiplexing
arrangements.

Conditioning applies in addition to the 1SO, for each Loop or Subloop for the inistallation and
grooming of Conditioning requests.

DS1 Clear Channel Capability applies in addition to the 1SO, for each DS1 for the installation and
grooming of DS1 Clear Channe! Capability requests.

EMPIRE FINAL.DOC - 11189 D-10
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Service inquire — Dark Fiber applies per service inquiry when Empire request Verizen to
determine the availability of dark fiber on a specific route.

Manual Ordering Charge applies to orders that requires Verizon to manually enter Empire’s order
into Verizon's Secure Integrated Gateway System (SIGS), e.g. faxed orders and orders sent via
physical or electronic mail.

Custom Handling (These NRCs are in addition to any Preordering or Ordering and Provisioning NRCs):

Service Order Expedite applies if Empire requests service prior to the standard due date intervals
and the expedite can be met by Verizon.

Coordinated Conversion applies if Empire requests notification and coordination of service cut-
over prior to the service becoming effective.

Hot Coordinated Conversion First Hour applies if Empire requests real-time coordination of a
service cut-over that takes one hour or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to the Hot

Coordinated Conversion First Hour, for every 15-minute segment of real-time coordination of a
service cut-over that takes more than one hour.

EMPIRE FINAL.DOC - 11/99 D-11
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FLORIDA UNBUNDLED VERTICAL FEATURES

VERTICAL FEATURES

(Subject to Availability)

Three Way Calling $/Feature/Month $1.87
Call Forwarding Variable $/Feature/Month $0.31
Cust. Changeable Speed Calling 1-Digit $/Feature/Manth $0.25
Cust. Changeable Speed Calling 2-Digit $/Feature/Month $0.33
Call Waiting $/Feature/Month $0.25
Cancel Call Waiting $/Feature/Month $0.25
Automatic Caliback $/Feature/Manth $0.31
Automatic Recall $/F eature/Month $0.25
Calling Number Delivery $/Feature/Month $0.40
Calling Number Delivery Blocking $/Feature/Month $0.25
Distinctive Ringing / Call Waiting $/Feature/Month $0.27
Customer Qriginated Trace $/Feature/Month $0.25
Selective Call Rejection $/Feature/Month $0.39
Selective Call Forwarding $/Feature/Month $0.42
Selective Call Acceptance $/Feature/Month $0.46
Call Forwarding Variable CTX $/Feature/Month $0.27
Call Forwarding Incoming Only $/Feature/Month $0.26
Call Forwarding Within Group Only $/Feature/Month $0.25
Call Forwarding Busy Line $/Feature.Month $0.25
Call Forwarding Don't Answer Ali Calls S/Feature/Month $0.25
Remote Call Forward $/Feature/Month $4.05
Call Waiting Originating $/Feature/Month $0.25
Call Waiting Terminating $/Feature/Month $0.25
Cancel Call Waiting CTX S/Feature/Month $0.25
Three Way Calling CTX $/Feature/Month $0.75
Call Transfer Individual All Calls $/Feature/Montn $0.27
Add-on Consultation Hold Incoming Cnly $/Feature/Month $0.25
Speed Calling Individual 1-Digit $/Feature/Month $0.25
Speed Calling Individual 2-Digit $/Feature/Month $0.25
Direct Connect $/Feature/Manth $0.25
Distinctive Alerting / Call Waiting inclicator $/Feature/Month $0.25
Call Hoid $/Feature/Month $0.33
Semi-Restricted (OrigiTerm) $/Feature/Month $2.39
Fully-Restricted (Orig/Term) $/Feature/Month $2.37
Toll Restricted Service $/Feature/Month $0.56
Call Pick-up $/Feature/Month $0.25
Directed Call Pick-up w/Barge-In $/Feature/Month $0.25
Directed Call Pick-up w/o Barge-in $/Feature/Month $0.25
EMPIRE FINALDOC - 11739 D-12
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1 VERTICAL FEATURES (Subject to Availability)
Special Intercept Announcements $/Feature/Month $16.68
Conference Calling - 6-Way Station Cont. $/Feature/Month $2.30
Station Message Detail Recording $/Feature/Month $0.72
Station Message Detail Recording to Premises $/Feature/Month $2.56
Fixed Night Service - Key $/Feature/Month $2.73
Attendant Camp-on (Non-DI Console) $/Feature/Month $1.56
Attendant Busy Line Verification $/Feature/Month $3.36
Controf of Facilities $/Feature/Month $0.25
Fixed Night Service - Call Forwarding $/Feature/Month $0.60
Attendant Conference $/Feature/Manth $9.85
Circular Hunting $/Feature/Month $0.25
Preferential Muitiline Hunting $/Feature/Month $0.25
Uniform Call Distribution $/Feature/Month $0.25
Stop Hunt Key $/Feature/Month $0.25
Make Busy Key $/Feature/Month $6.12
Queuing $/Feature/Month $1.17
Automatic Route Selection $/Feature/Month $1.42
Faciiity Restriction Level $/Feature/Month $0.56
Expansive Route Waming Tone $/Feature/Month $0.25
Time-of-Day Routing Control $/Feature/Month $1.45
Foreign Exchange Facilities $/Feature/Month $6.49
Anonymous Call Rejection $/Feature/Month $5.30
Basic Business Group Sta-Sta ICM $/Feature/Month $11.20
Basic Business Group CTX $/Feature/Month $0.50
Basic Business Group DOD $/Feature/Month $0.25
Basic Business Auto ID Qu.ward Dialing $/Feature/Month $0.25
Basic Business Group DID $/Feature/Month | $0.25
Business Set Group Intercom All Calls $/Feature/Month | $6.46
Dial Calt Waiting $/Feature/Month $0.25
L.oudspeaker Paging $/Feature/Month $4.15
Recorded Telephone Dictation $/Feature/Month $6.54
On-Hook Queuing for Qutgomng Trunks $/Featuresiviontt 30.28
Off-Hook Queuing for Qutgoing Trunks $/Feature/Mionth . _%0.25
Teen Service $/Feature/Month $0.25
Bg - Automatic Call Back $/Feature/Montn $0.25
Voice/Data Protection $/Feature/Month $0.25
Authorization Codes for Afr $/Feature/Month $0.25
Account Codes for Afr $/Feature/Month $0.30
Code Restriction Diversion $/Feature/Manth $0.28
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VERTICAL FEATURES

(Subject to Availabitit

" |Caode Calling

$/Feature/Month $7.34
Meet-Me Conference $/Feature/Month $263.55
Call Park $/Feature/Month $0.25
Executive Busy Override $/Feature/Month $0.25
Last Number Redial $/Feature/Month $0.25
Direct Inward System Access $/Feature/Month $0.25
Authorization Code Immediate Dialing $/Feature/Month $0.25
Bg - Speed Calling Shared $/Feature/Month $0.25
Attendant Recall from Satellite $/Feature/Month $4.05
Bg - Speed Calling 2-Shared $/Feature/Month $0.25
Business Set - Call Pick-up $/Feature/Month $0.25
Authorization Code for Mdr $/Feature/Month $0.25
Locked Loop Operation $/Feature/Month $0.25
Attendant Position Busy $/Feature/Month $5.43
Two-Way Splitting $/Feature/Month $6.37
Cali Forwarding - Al (Fixed) $/Feature/Month $0.36
Business Group Call Waiting $/Feature/Month $0.25
Mustc on Hold $/Feature/Month $253.72
Automatic Alternate Routing $/Feature/Month $0.43
1DTMF Dialing $/Feature/Month $0.25
|3G DTMF Dialing $/Feature/Month $0.25
Business Set Access to Paging $/Feature/Month $2.46
Call Flip-Flop (Ctx-A) $/Feature/Month $0.46
Selective Calling Waiting (Class) $/Feature/Month $0.33
Direct Inward Dialing $/Feature/Month $8.93
Customer Dialed Account Recording $/Feature/Month $0.90
Deiuxe Automatic Route Selection $/Feature/Month $40.91
MDC Attendant Console $/Feature/Month $144.60
Warm Line $/Feature/Month $0.25
Calling Name Delivery $/Feature/Month $0.25
Call Ferwarding Enhancements $/Feature/Month $0.25
Cailer 1Y Name and Number $/Feature/Month $0.74
inContact $/Feature/Month $3.79
Call Waiting ID $/Feature/Month $0.25
Att'd 1D on Incoming Calls $/Feature/Month $1.44
Privacy Release $/Feature/Month $0.25
Display Calling Number $/Feature/Month $0.25
Six-Part Conference $/Feature/Month $45.51
Business Set Call Back Queuing $/Feature/Month $0.25
ISDN Code Calling - Answer $/Feature/Month $0.25
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VERTICAL FEATURES

{Subject to Availability)

|Attd Call Park

$/Feature/Month $0.96
Att'd Autodial $/Feature/Month $0.35
Alt'd Speed Calling $/Feature/Month $0.63
Att'd Console Test $/Feature/Month $0.25
Att'd Delayed Operation $/Feature/Month $0.25
Att'd Lockout $/Feature/Month $0.25
Att'd Muttiple Listed Directory Numbers $/Feature/Month $0.25
Att'd Secrecy $/Feature/Month $0.29
Att'd Wildcard Key $/Feature/Month $0.25
Att'd Flexible Console Alerting $/Feature/Month $0.25
Att'd VFG Trunk Group Busy on Att'd Console $/Feature/Month $0.25
Att'd Console Act/Deact of CFU/CFT $/Feature/Month $0.61
Att'd Display of Queued Calls $/Feature/Month $0.25
Att'd interposition Transfer $/Feature/Month $0.25
Att'd Automatic Recall $/Feature/Manth $0.25
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APPENDIX E

RATES AND CHARGES FOR 911/E-911 ARRANGEMENTS

l. The following services are offered by Verizon for purchase by Empire for UNEs or
Interconnection, where an individual item is not superseded by a tariffed offering.

A. 9-1-1 Selective Router Map

Provided is a color map showing a selective router's
location and the Venzon central offices that send their
9-1-1 call to 1t. The selective router and central office
information wili tnclude CLLI codes and NPA/NXXs
served. The map wiil include boundaries of each central
office and show major streets and the county boundary.
Permission to reproauce by Empire for its internal use is
granted without further fee. Non-tariffed price.

B. 9-1-1 Selective Router Pro-Rata Feeltrunk
This fee covers the cost of selective routing switch

capacity per trunk to cover investment to handle the
additional capacity without going to the 8-1-1 districts for

additional funding.

C. PS ALI Software

A personal computer software program running on
Windows 3.1 for formatting subscriber records into
NENA Version #2 format to create files for u.wading 0
Verizon's ALl Gateway. Fes includes softwar=, warranty
and 1 800 872-3356 support at no additional cost.

D. ALl Gateway Service

interface for delivery of AL! records to Verizon's Data
Base Management System. This provides a computier
access port for Empire to transmit daily subscriber
record updates to Verizon for loading into ALI databases.
it includes support at 1-800-872-3356 at no additional

cost.

E. 9-1-1 Interoffice Trunk

This is a tariffed offering, to be found in each state's

empire final.doc - 11/99
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NRC

$125.00

$0

$790.80

$135.00

Tariff

=
A
O

N/A

$100.77

$36.12

Tariff
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Emergency Number Service Tariff.

F. ALl Database Tariff

This is a tariffed offering, to be found in each state's
Emergency Number Service Tariff.

G. Selective Router Database per Record Charge Tariff

Fee for each ALl record used in a Verizon selective
router. This is a tariffed offering, to be found in each
state's Emergency Number Service Tariff.

H. MSAG Copy

Production of one copy of a 9-1-1 Customer's Master
Street Address Guide, postage paid.

(a) Copy provided in paper format $238.50
Copy provided in fiat ASCI file on a 3-1/2" diskette $276.00

1l The following services are offered by Verizon when Empire
resells Verizon's focal exchange services, where an item 1s not
superseded by a tariffed offering:

A 911 Selective Router Map

Provided is a color map showing a selective router's
location and the Verizon central offices that send their
911 call to it. The selective router and central office
information wiil include CLLI codes and NPA/NXXs
served. The map will include boundaries of each central
office and show major streets and the county boundary.
Permission to reproduce by Empire for it s internal use is
granted without further fee. Non-tariffed price.

B. MSAG Copy

Production of one copy of a 911 Customer's Master
Street Address Guide, postage paid

1. Copy provided in proper format $238.50

2. Copy provided in flat ASCII file on a 3-1/2" $276.00
diskette

empire final.doc - 11/99 E-2
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Tariff

$54.00

$36.00

$54.00
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APPENDIX F
COMPENSATION FOR EXCHANGE OF TRAFFIC USING UNBUNDLED ELEMENTS

1. This Appendix describes the compensation terms that apply for exchanging local, intral ATA, toll
and interexchange traffic when Empire uses Verizon-provided unbundied ports, local switching
and shared transport to provide service to Empire's end-users. Reciprocal compensation does
not apply in a resaie environment.

2. Compensation for Empire’'s Purchase of Verizon's unbundled local switching.

2.1 For local intra-switch calls between lines connected to Verizon's switch where Empire has
purchased Verizon's unbundled local switching, the Parties agree to impase no call
termination charges on each other. Verizon's local switching charge will apply as
described below where the call is:

2.1.1  Onginated by Empire's customer using Verizon's unbundled locai switching and
compteted to a Verizon customer:

(a) (For use of the local switch): local switching charge the originating office
wiil apply to Empire.

2.1.2 Originated by Empire's customer using Verizon's unbundied locai switching and
completed to the customer of a third party |.EC (not affiliated with Empire) using
Verizon's unbundied local switching.

(a) (For use of the local switch): local switching charge at the originating
office will apply to Empire.

2.1.3 Originated by Empire's customer using Verizon's unbundied local switching and
completed to another Empire's customer using Venzon's unbundled locat
switching.

(2) (For use of the local switch): local switching charge at the originating
office will apply ta Empire.

2.1 Quiginated by &« Verizon customer and terminated to Empire’s customer using
Mernizon 3 unbundled local switching.

(a) No local switching charge will apply to Empire.

2.1.5 Originated by the customer of a third-party LEC (not affiliated with Empire) using
Verizon's unbundied local switching and terminated to Empire's customers using
Verizon's unbundled local switching.

(a) No local switching charge will apply to Empire.

22 For iocal inter-switch calls where Empire has purchased Verizon's unbundled local
switching. Venzon's charges wili apply to CLEC as described below where the call is:

2.2.1  Originated from Empire’s end-user customer using Verizon's unbundied local
switching and completed to a Verizon customer:

(a) (For use of the iocal switch): local switching charge at the originating
office.

empire final.doc - 11/99 F-1
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{b) A mileage-based transport charge wiil apply when Empire uses Verizon's
transport.

{c) Tandem Switching, if applicable.

(&) (For call termination): Charges for local interconnection/call termination,
when applicable

2.2.2 Originated from Empire’s customer using Verizon's unbundled local switching and
completed to a third-party LEC (not affiliated with Empire) customer using
Verizon's unbundled local switching.

(a) {For use of the local switch); local switching charge at the originating
office.

{b) A mileage-based transport charge will apply when Empire uses Verizon's
transport.

(c) Tandem Switching, if applicable.

2.2.3 Originated from Empire's customer using Verizon's unbundled local switching and
completed to the interconnected network of a third-party LEC (not affiliated with
Empire).

(a) (For use of the local switch): local switching charge at the originating
office.

(b} A mileage-based transport charge will apply when Empire uses Verizon's
transport, and mileage shall be measured between the originating office
and the IF of the Third Party's network.

(c) Tandem Switching, if applicable.

2.2.4 Onginated from Empire's customer using Vernizon's unbundled local switching and
completed to Empire's customer using Verizon's unbundled local switching.

(a) (For use of the local swiich): local switching charge at the originating
office.

(b) A mileage-based transport charge will apply when Empire uses Verizon's
transport.

(c) Tandem Switching, if applicable.

(d) (For use of the local switch): local switching charge at the terminating
office.

2.2.5 CQriginated by a Verizaon customer and terminated to Empire's customer using
Verizon's unbundled local switching.

(a) {For use at local switch): iocal switching charge at the terminating office.

(b) {For call termination): Empire shall charge Verizon for local
interconnection/call termination, when applicable.

empire final.doc ~ 11/99 F-2
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227

2.3 For intraLATA toll calls where Empire has purchased Verizon's unbundled local switching,

Originated by a customer of a third-party LEC using Verizon’s unbundled local
switching and terminated to Empire’s customer using Verizon's unbundled local
switching.

(a) (For use of the local switch): local switching charge at the terminating
office.

Originated by a customer of the interconnected network of a third-party LEC and
terminated to Empire’s customers using Verizon's unbundled local switching.

(a) {For use of the local switch): local switching charge at the terminating
office.

charges shall apply as follows:

231

2.3.2

233
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Onginated by Empire's customer and completed to a Verizon customer:

(a) (For use of the local switch): local switching charge at the originating
office.
(b) Shared transport charge between the two offices will apply when Empire

uses Verizon's transport.
(c) Tandem Switching, if appiicable.

(d) (For call termination): End Office Switching charge at the terminating
office (Switched Access Rate).

Originated by Empire's customer and completed to the customer of a third-party
LEC using Verizon's unbundled local switching in a distant end office.

(a) {For use of the local switch): locai switching charge at the oniginating
office.
(b) Shared transport charge between the two offices wii app'y when Empire

uses Verizon's transport.
(c) Tandem Switching, if applicable.

Originated by Empire's customer and completed to the network of a third-party
LEC interconnected with Verizon's network.

(a) (For use of the local switch): local switching charge at the originating
office.
(b) Common transport charge will apply when Empire uses Verizon's

transport, and miteage shall be measured between the originating office
and the IP of the Third Party's network.

{c} Tandem Switching, where appiicable.
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2.3.4 Originated by Empire’s customer and completed by another of Empire’'s
customers being served through Verizon's unbundled local switching in a distant
office.

(a) (For use of the local switch): local switching charge at the originating
office.

(b) Shared transport charge between the two offices will apply when Empire
uses Verizon's transport

(c) Tandem Switching, if applicable.

(d) (For use of the local switch): local switching charge at the terminating
office.

2.3.5 Originated by a Verizon customer and terminated to Empire's customer using
Verizon's unbundled locat switching.

(a) (For use of the local switch): locat switching charge at the terminating
office.

{b) (For call termination): Empire will charge Verizon local switching at the
terminating office.

2.3.6 Originated by a customer of a third-party LEC (not affiliated wiih Empire) using
Verizon's unbundled local switching in a distant end office and terminated to
Empire's customers using Verizon's unbundied local switching.

(a) (For use of the local switch): local switching charge st the terminating
office.

2.3.7 Originated by a customer of the network of a third-party LEC interconnected with
Verizon's network and terminated to Empire's customers using Verizon's
unbundied local switching.

(é) (For use of the local switch): local switching charge at the terminating
office.
2.4 For intrastate Switched Access calls where Empire is using Verizon's unbundled local

switching for calls originated from or terminated to an IXC for compietion:

24"

24.2
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For calls originated from Empire’s customer to an IXC switch for completion.
(a) {For use of the iocal switch): local switching charge at the office.

(b) Shared Transport;

(c) Tandem Switching

For calls terminating to Empire’s end-user customer from an IXC switch for
completion.

(a) (For use of the local switch): local switching charge at the terminating
office.

F4
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(b) Shared Transport;
(c) Tandem Switching

2.5 For interstate Switched Access calls where Empire is using Verizon's unbundted local
switching for calls originated from or terminated to an IXC for comptetion:

2.5.1 For calls oniginated from Empire's customer to an IXC switch for completion.

(a) (For use of the local switch): local switching charge at the originating
office.

(b) Shared Transport;
(c) Tandem Switching
2.5.2 For calls terminating to Empire’s customer from an IXC switch for completion:

(a) (For use of the locat switch): local switching charge at the terminating
office.

(b) Shared Transport;
(c) Tandem Switching

3. Unbundted local switching will be billed on a per minute of use basis and applied to all originating
and interswitch terminating traffic, including, but not timited to local, toll, operator services,
directory assistance, 911/E-911, 500, 700, 800/888, 900, 950, 976, busy calls, no answer,
incomplete. Where non-conversation time rianot be measured, the parties will mutually agree on
the appropriate measure and charge. Where measurement of terminating local switching minutes
is not available, the number of minutes billed for terminating usage will be equal to the number of
originating minutes. The Parties will mutually agree on a method and procedure to periodicalty
sample and validate or adjust the ratio of originating to terminating minutes for billing purposes.

empire final.doc — 11/99 F-5
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APPENDIX G
COLLOCATION RATES

CAGED COLLOCATION RATES - 1. .= . L oiiws ti ki it Ghil D 5 weer, 7]

Elements Increment NRC /MRC Rate |

Non-Recurring Prices

Engineering Costs

Engineering/Major Augment Fee per occurrence NRC $1,129.00

Minor Augment Fea per occurrence NRC $200.00
Access Card Administration (New/Replacement) per card NRC $21.00
Cage Enclosure

Cage Fencing 100 & Over Square Feet Floor Space 1 SF fencing NRC $9.00

Cage Fencing 75 - 99 Square Feet Floor Space 1 SF fencing NRC $10.00

Cage Fencing 50 - 74 Square Feet Floor Space 1 SF fencing NRC $11.00

Cage Fencing 25 - 49 Square Feet Fioor Space 1 SF fencing NRC $13.00

Cage Gate per gate NRC $498.00
Cage Grounding Bar per bar NRC $1,198.00
Site Preparaton Charge

Initial 100 Square Feet per sq ft NRC $336.00

Incremental - Cver 100 Square Feet per sq ft NRC $42.00
DC Power per 40 amps NRC $2,473.00
Cable Support Charge per project NRC $8,981.00
Fiber Cable Pull

Engineering per project NRC $607.00

Place Innerduct per lin ft NRC $2.00

Pull Cable per lin ft NRC $1.00

Cable Fire Retardant per occurrence NRC $38.00
Fiber Cable Splice

Engineering per project NRC $31.00

Splice Cable . per fiber NRC $45.00
BITS Timing : per projoct NRC $255.00

Monthly Recurring Prices

Caged Floor Space including Shared Access Area per sq ft MRC $3.00
DC Power per 40 amps MRC $550.00
Facility Termination

Ds0 per 100 pr MRC $4.00

DS1 per 28 pr MRC $15.00

DS3 per DS3 MRC $11.00
Cable Rack Space — Metallic per occurrence MRC $51.00
Cable Rack Space - Fiber per innerduct ft MRC $0.02
Manhole Space - Fiber per project MRC $6.00
Subduct Space - Fiber per lin ft MRC $0.03
empire final.doc — 11/99 G-1
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GAGED.COLLOCATION RATES "+, Sahen ™0 vegip 7ot il T b 0n T o 00 1 o - imd il S
.|Elements increment NRC / MRC Rate
Cable Vault Splice
Fiber Cable - 48 Fiber
Material per spiice MRC $9.00
Space Utilization in Vauit per subduct MRC $1.00
Fiber Cable - 96 Fiber
Materal per splice MRC $26.00
Space Utilization in Vault per subduct MRC $1.00
BITS Timing per occurrence MRC $11.75
empire final.doc - 11/99 G-2
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Elements

Increment

NRC / MRC Rate

Non-Recurring Prices

Engineering Costs
Engineering/Major Augment Fee
Minor Augment Fee

Access Card Administration (New/Replacement)

Cageless Site Preparaton Charge

DC Power

Cable Support Charge

Fiber Cable Pull
Engineering
Place Innerduct
Pull Cable
Cable Fire Retardant

Fiber Cable Splice
Engineering
Splice Cable

BITS Timing

Monthly Recurring Prices

Floor Space
Relay Rack
Cabinet
DC Power
Facility Termination
DS0
DSt
DS3
Cable Rack Space - Metallic
Cable Rack Space - Fiber
Manhoie Space - Fiber
Subduct Space - Fiber
Cable Vault Splice
Fiber Cable - 48 Fiber
Material
Space Ultilization in Vauit
Fiber Cable - 96 Fiber
Material
Space Utilization in Vault
BITS Timing

empire final.doc - 11/89 G-3

per occurrence
per occurrence
per card
per bay
per 40 amps
per project

per project
per lin ft
per lin ft
per occurrence

per project
per fiber
per project

per lin ft
per lin ft
per 40 amps

per 100 pr
per 28 pr
per DS3
per occurrence
per innerduct ft
per project
per lin ft

per splice
per subduct

per splice
per subduct
per accurrence

NRC
NRC
NRC
NRC
NRC
NRC

NRC
NRC
NRC
NRC

NRC
NRC
NRC

MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC

MRC
MRC
MRC

$1,129.00
$200.00
$21.00
$4,800.00
$2,473.00
$8,981.00

$607.00
$2.00
$1.00
$38.00

$31.00
$45.00
$255.00

$13.00
$18.00
$550.00

$4.00
$15.00
$11.00
$51.00
$0.02
$6.00
$0.03

$9.00
$1.00
$26.00

$1.00
$11.75
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Elements

Increment

Non-Recurring Prices

Engineering Fee
Fiber Cable Pull
Engineering
Place Innerduct
Pull Cable
Cable Fire Retardant
Metallic Cable Pull

per occurrence

per project
1lin ft
1 lin ft
per occurrence

Engineering per project
Puli Cable 1 lin ft
Cable Fire Retardant per occurrence
Cable Splice
Engineering per project
Metallic Cable Splicing (greater than 200 pair) per DSO/DS1
pair
Metallic Cable Splicing (200 parr or less) per DSO/DSA
pair
Fiber Cabie Splicing (48 fiber cabte or less) per fiber
Fiber Cable Splicing (greater than 48 fiber) per fiber
Facility Pull
Engineering per project
Facility Pull 1 lin ft
Facility Termination
DS0 Cable
Connectorized per 100 pr
Unconnectorized per 100 pr
DS1 Cable
Connectorized per 28 pr
Unconnectorized per 28 pr
D83 (Coaxial) Cable
Connectorized per DS3
Unconnectorized per DS3
Fiber per fiber term
BITS Timing per projcs

Monthly Recurring Prices

Cable Space
Subduct Space
Manhole
Subduct

per project
1 lin ft

Conduit Space - 4" Duct - Metallic Cable

Manhole
Conduit

empire final.doc - 11/99

per conduit
1 lin ft

NRC

NRC
NRC
NRC
NRC

NRC
NRC
NRC

NRC
NRC

NRC

NRC
NRC

NRC
NRC

NRC
NRC

NRC
NRC

NRC
NRC
NRC
NRC

MRC
MRC

MRC
MRC

$958.00

$607.00
$2.00
$1.00
$38.00

$607.00
$1.00
$38.00

$31.00
$1.00

$2.00

$45.00
$40.00

$72.00
$1.00

$4.00
$38.00

$1.00
$29.00

$1.00
$10.00
$45.00
$255.00

$6.00
$0.03

$10.00
$0.03
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[MISCELLANEOUS COLLOCATION RATES - wimhr & o o oo | -y umdiiiyis vor SRR ©

Elements Increment NRC/MRC Rate

Labor:
Overtime Installation Labor per rates below
Overtime Repair Labor per rates below
Additional Instaitation Testing Labor per rates below
Standby Labor per rates below
Testing & Maintenance with Other Telcos, Labor per rates below
Other Labor per rates below

Labor Rates:
Basic Time, Business Day, Per Technician

First Half Hour or Fraction Thereof NRC $41.66
Each Additional Half Hour or Fraction Thereof NRC $20.83
Overtime, Qutside the Business Day
First Half Hour or Fraction Thereof NRC $100.00
Each Additional Half Hour or Fraction Thereof NRC $75.00
Prem.Time,Outside Business Day, Per Tech
First Half Hour or Fraction Thereof NRC $150.00
Each Additional Half Hour or Fraction Thereof NRC $125.00
Cable Material Charge ner projec. NRC $9,350.00
Collocation Space Report per premise NRC $1,624.00
empire final.doc - 11/99 G-6
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APPENDIX 48A
AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
GTE/AT&T ARBITRATION AGREEMENT
FLORIDA
Pursuant to Articte Ill Section 49 of this Agreement and subject to alt of the terms and conditions thereof,

the following AT&T/NVERIZON TERMS referred to in Section 49 and attached herein as pages 49A-2
through 49A-12 will be substituted for the Verizon Terms which are set out in Appendix 498

49A-1
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Attachment 1 of Appendix 49A
AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
From Main Section of the
GTE/ATA&T Arbitration Agreement
State of Florida

Restrictions on Resale

To the extent consistent with the applicable rules and regulations of the FCC and the
Commission, AT&T may resell all GTE Local Services as defined in GTE's tariffs. The
following restrictions shall apply to the resale of Local Services, as described in Section 24 of
this Agreement by AT&T; (i) AT&T shall not resell residential services non-residential end
users; (i) AT&T shall not resell Lifeline/Linkup services or any other means-tested service
offering to nonquailfying customers; and (i) AT&T shali resell grandfathered services only to
customers qualified to receive such services from GTE.

49A-2
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Attachment 1 of Appendix 49A
AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
From Attachment 14 of
the GTE/AT&T Arbitration Agreement
State of Florida

Local Service Resale

Beginning with the Effective Date of this Agreement, Resale Services will be priced in accordance with the
standards and prices described below.

1. The wholesale rates for Local Service Resale will be calculated based upon the discounts

described in Annex 1. Such discounts will be applied against the Retai: Rates for each GTE
Retail Offering.

1.1 "Retaif Rates" are the effective rates a GTE retail customer would have paid GTE under
the Retail Offering selected by AT&T, taking into consideration all applicable discounts,
including, but not limited to, volume, term and time of day.

1.2 A "Retail Offering" is an individual contract or retail service rate element, or package of
rate elements, which GTE offers to its retail customers, including, but not limited to,
Grandfathered Services.

2. Nonrecurring "chang2" or "record” charges, rather than service establishment charges, shall apply
for the conversion of existing Customers of GTE services, received either directly from GTE or
through another reseller, to AT&T local service.

49A-3
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Attachment 1 of Appendix 49A
AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
From Aftachment 14 of
the GTE/ATAT Arbitration Agreement
State of Florida

Schedule of Wholesale Discounts

Basic Local Service (Residence & Business) 13.04%
Line Charge 13.04%
Usage Charge 13.04%
Features 13.04%
Listing Charges 13.04%
Non-recurring Charges 13.04%
Toll Service 13.04%
Operator Services 13.04%
Directory Assistance 13.04%
Business Trunk and Service Arrangements 13.04%
ISDN Services 13.04%
CENTRANET Services 13.04%
Private Line Services 13.04%
inbound/Qutbound Services 13.04%
Promotional Offerings (90 days or more}) 13.04%
Promotionat Offerings (less than 90 days) Not subject

to wholesale discount
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Attachment 1 of Appendix 49A

AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS

From Attachment 14 of
the GTE/AT&T Arbitration Agreement
State of Florida
{Continued)

Services for disabled persons (including free directory

assistance)

In Contact Services

Public and Semi-Public Payphone Services
Contract Services

Grandfathered Services

All Other retail Telecommunications Services not

excluded from resale oy order
of the Commussion

49A-5

13.04%

13.04%
13.04%
13.04%
13.04%

13.04%
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Attachment 1 of Appendix 49A
AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
From Attachment 14 of
Annex 2 of Appendix 1
GTE/ATA&T Arbitration Agreement
State of Florida

Summary of Wholesale Charges

This Annex refers to contract or retail service charges

Local Services-Residence and Business.

Line Charges: These services should include but not be limited to the exchange line charges, by rate area
within the jurisdiction. The price structure should encompass flat rates, measured rate service, one and/or
two-party lines and any other subcategory that pertains to that jurisdiction. Line prices that reflect usage

for such services as call-packs, extended area service, community caliing would be inciuded in this
category.

Usage Charges: Includes all usage not captured in the line charge, such as messages or minutes in
excess of any limited calling-pian.

Features: Custom calling features and advanced custom calling features as designed to be compatible
with single and multi-line residence and business customer exchange lines. Custom calling features
would include month and pay per attempt charges. Associated feature discounts for uantity or other
marketing bunidles wnuld also be included. (Central office features that support CENTRANET and private
line services would be included with each specific service category.).

Listings: Al forms of directory listings for both local and toll services. Prices for customer listing options

such as bold type, dual name, business name and custom advertising for the white and yellow pages are
included.

Non-recurring charges: Charges associated with the installation, addition, changing or moving of service
and equipment for iocal service.

49A.6
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Attachment 2 of Appendix 49A
AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
Annex 1 of Appendix 2 from Attachment 14 of
GTE/ATAT Arbitration Agreement
State of Florida

Summary of PSC Madified Monthly Recurring Costs
For GTE Florida, Inc.

Rates
Unbundled Loops
2-Wire Analog Loop $20.00
4-Wire Analog Loop $25.00
Loop Distribution $7.50 -interim
Loop Feeder $3.00 - interim
NID
Basic NID 31.45
12xNID $2.10
Cross Connects
DSs-0 $1.60
DS-1 $4.00
DS-3 ‘ ; $51.00
49A-7
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AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS

Local Switching
Per Qriginating MOU
Per Terminating MOU
Port Charges Per Month:
2-wire Analog Port
4-wire Analog Port
DS-1 Port

Tandem Switching
Per MOU

Common Transport
Transport Termination
Transport Facility / per mile

Dedicated Transport
Entrance Facility:

2-wire voice
4-wire voice

DS-1 system - first
DS-1 system- add'l

DS-3 protected
Vaice facility

DS-1 facility per mile
DS-1 per termination

Annex 1 of Appendix 2 from Attachment 14 of
GTE/AT&T Arbitration Agreement

State of Florida
(Continued)

$.004
$.00375
$4.75

Cost study due
$72.25

$.0009512

$.0001
$.0000017

$29.00
$35.00

$135.00
$125.00

$960.00
$2.60

$0.50
$30.00
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Annex 1 of Appendix 2 from Attachment 14 of

DS-3 facility per mile
DS-3 per termination

Channelization System
DS3 to DS1 muitiplexing
DS1 to DS0 muitiplexing

Database and Signaling Systems

Signaling Links and STP
56 Kbps Links
DS-1 Link

Signal Transport Point (STP)
Port Termination

Cail Related Databases
Line information Database
ABS

Toll Free Calling Databases
DB800 Queries

Operations Support Systems

Attachment 2 of Appendix 49A

GTE/ATA&T Arbitration Agreement
State of Florida
(Continued)

$13.00
$285.00

$305.00
$205.00

$80.00
$125.00

$350.00

$.04
$.011

Cost study due
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AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
Annex 1 of Appendix 2 from Attachment 14 of
GTE/AT&T Arbitration Agreement
State of Fiorida
(Continued)

Summary of PSC Modified Monthly Non-Recurring Costs
For GTE Florida, inc.

Non-Recurring

Charge
Unbundled Element
Loop or Port Service Ordering
initia! Service Order $47.25
Transfer of Service $16.00
Subsequent Service Order $24.00
Customer Service Record Research $5.25
Instailation:
Unbundled loop, per icop $10.50
Unbundled port, per port $10.50
Loop Facility Charge $62.50
49A-10
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AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
Annex 1 tc Appendix 4 from Attachment 14 of
GTE/ATA&T Arbitration Agreement
State of Florida

Prices for Reciprocal Compensation

Dedicated transport - See Appendix 2 - Annex 1 to this Attachment 14 (Note 1)
Common transport - See Appendix 2 - Annex 1 to this Attachment 14 (Note 1)

End Office Switching - $0.0025 per minute

Tandem Switching - 3.00125 per minute
Transiting Service Charge - $.00125 per minute

Note 1: This provision is scheduled to be deleted from the AT&T Contract.
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Attachment 3 of Appendix 49A
AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
From Attachment 14 of
GTE/ATAT Arbitration Agreement
State of Florida

Prices for Trunking interconnection

Dedicated Transport Rates

AT&T Dedicated Transport

See Appendix 2 - Annex 1 to this
Attachment

GTE Dedicated Transport -

See Appendix 2 - Annex 1 to this
Attachment

Nonrecurring charges to be provided following review of GTE cost data.
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APPENDIX 498
AMENDMENT OF CERTAIN RATES, TERMS & CONDITIONS
VERIZON TERMS
FLORIDA

Pursuant to Article ill, Section 49 of this Agreement, the following terms shall be applied in place of the
terms in Appendix 49A (AT&T Terms) in the event the terms from the selected arbitrated agreement are
deemed to be unlawful, or are stayed or enjoined by a court or commission of competent jurisdiction.
The Interconnection Rates in Appendix A will apply.
The Interim Number Portability Rates in Appendix B wiil apply.
The Resale Discount in Appendix C will apply.
The Unbundled Network Element rates in Appendix D wilt apply.

The Resale terms in Article VI will apply.
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