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NOTICE OF ADMINISTRATIVE APPEAL

NOTICE is given that BellSouth Telecommunications, Inc., pursuant to Rule
9.030(a)(1)(B)(ii), Florida Rules of Appellate Procedure and Section 364.381, Florida
Statutes, appeals to the Florida Supreme Court, the Public Service Commission's, Order No.
PSC-01-1769-FOF-TL rendered on August 30, 2001. The nature of the order is a final order -
determining that BellSouth's tariff filing in T-991139 violates Section 364.051(5)(a), Florida
Statutes, requiring BellSouth to discontinue assessing the restructured 1.5% interest charge
on unpaid balances in excess of $6.00, and ordering BellSouth to refund all amounts
collected. A copy of the order is attached.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation to DOCKET NO. 000733-TL
determine whether BellSouth ORDER NO. PSC-01-1769-FOF-TL
Telecommunications, Inc.’s ISSUED: August 30, 2001

tariff filing to restructure
its late payment charge is in
violation of Section 364.051,
F.S.

The following Commissioners participated in the disposition of
this matter:

E. LEON JACOBS, JR., Chairman
J. TERRY DEASON
LILA A. JABER
BRAULIO L. BAEZ
MICHAEL A. PALECKI

FINAL ORDER BELLSQUTH LATE PAYMENT CHARGE
TARIFF FILING

BY THE COMMISSION:
BACKGROUND

On July 9, 1999, BellSouth Telecommunications, Inc. (BellSouth
or Company) filed a tariff with this Commission to restructure its
Late Payment Charge (LPC) in Section A2 of its General Services
Tariff (GST). Under this tariff filing, BellSouth applies a Late
Payment Charge of $1.50 for residential customers and $9.00 "for
business customers plus an interest charge of 1.50% on unpaid
balances in excess of $6.00. Prior to this filing, BellSouth
applied a Late Payment Charge of 1.50% to any unpaid balance
greater than $1.00.

As a price-regulated Local Exchange Company, BellSouth’s
filings are presumptively valid, pursuant to Section 364.051(5) (a),
Florida Statutes, and may go into effect fifteen (15) days after
the filing. BellSouth’s filing became effective July 24, 1999, in
accordance with Section 364.051(5)(a), Florida Statutes. The
tariff provisions became effective August 28, 1999.
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In August 1999, we first expressed our concerns to BellSouth
about possible statutory violations regarding its Late Payment
Charge tariff filing. We were made aware of ongoing discussions
between BellScuth and the Office of Public Counsel (OPC) on this
same filing. 1In view of the ongoing discussions between BellSouth
and OPC, BellSouth requested that we allow the negotiations to
continue in an effort to resolve the matter. BellSouth furnished
us with a letter stating that BellSouth would provide refunds to
affected customers if the Late Payment Charge is ultimately found
to be unlawful.

On June 19, 2000, this docket was established to investigate
whether BellSouth’s tariff filing to restructure its late payment
charge is in violation of Section 364.051, Florida Statutes. By
Order No. PSC-00-1357-PAA-TL, issued July 27, 2000, as a proposed
agency action, we found BellSouth’s July 9, 1999, tariff filing
revising its Late Payment Charge in Section A2 of its General
Subscriber Service Tariff and Section B2 of its Private Line
Services Tariff in violation of Section 364.051(5) (a), Florida
Statutes. We also ordered that the tariffs remain in effect for 30
days from the issuance of the Order. If a timely protest of Order
No. PSC-00-1357-PAA-TL was filed, then the tariffs were to remain
in effect pending the outcome of a hearing with any revenues
resulting from the tariff held subject to refund.

On August 17, 2000, BellSouth timely petitioned for a formal
hearing. By Order No. PSC-00-2458-PSC-TL, issued December 20,
2000, OPC’'s Notice of Intervention was acknowledged. By Order No.
PSC-00-2279~PCO-TL, a hearing was scheduled for April 18, 2001. On
December 11, 2000, BellSouth and OPC filed a Joint Motion to Amend
Procedural Schedule.

The parties stated that the procedure established for this
docket was based on Section 120.57(1), Florida Statutes. BellSouth
and OPC requested that the case proceed pursuant to Section
120.57(2), Florida Statutes, and the procedural order be amended to
reflect this change. The parties asserted that a joint stipulation
of the facts could be reached constituting the evidentiary record,
and that a briefing schedule was appropriate. Thus, by Order No.
PSC-01-0228-PCO-TL, issued on January 23, 2001, the hearing was
cancelled and the parties were directed, instead, to file briefs.

At the issue identification meeting held on November 6, 2000,
the following issues were identified:
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1. Is BellSouth’s interest charge of 1.50% on unpaid balances, as
filed in T-991139, a rate element of an existing service that
is subject to the provisions of Section 364.051(5) (a), Florida

Statutes?

2. Is the interest charge filed by BellSouth in T-991139 a “new
service” for the purposes of Section 364.051(5) (a), Florida
Statutes?

3. Does BellSouth’s tariff filing (T-991139) violate Section
364.051(5) (a), Florida Statutes? If so, what amount needs to
be refunded, and how should the refund be determined and made
effective?

As laid out, we find that Issue 3 is broad enough to allow us also
to address both Issues 1 and 2 under it. We find that this is the
most efficient way of addressing the issues in this proceeding.

We are vested with jurisdiction pursuant to Section
364.051(5) (a), Florida Statutes.

BELLSOUTH LATE PAYMENT CHARGE TARIFF FILING

Section 364.051(5) (a), Florida Statutes, allows
telecommunications companies subject to this section to maintain
tariffs for their nonbasic services with us. Changes to these
tariffs are presumptively valid and become effective with fifteen
days’ notice. The key provision of Section 364.051(5) (a), Florida
Statutes, states that rate increases:

. . for any nonbasic service category shall not exceed
6 percent within a 12-month period until there is another
provider providing local telecommunications service in an
exchange area at which time the price for any nonbasic
service category may be increased in an amount not to
exceed twenty percent within a 12-month period, and the
rate shall be presumptively valid.
BellSouth has been a price-regulated LEC since January 1, 1996, and
thus is subject to Section 364.051(5) (a), Florida Statutes. Until
this filing, BellSouth had charged both residential and business
customers a late payment penalty fee of 1.50% on any unpaid balance
greater than $1.00. BellSouth called this late payment penalty fee
a “late payment charge.” Prior to this filing, BellSouth’s late
payment charge was classified in the miscellaneous nonbasic
services basket. Now, BellSouth’s late payment penalty consists of
a fixed rate of $1.50 and $9.00 for residential and business
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customers, respectively, and a 1.50% rate applicable to any unpaid
balance in excess of $6.00. However, BellSouth distinguishes the
two late payment penalties (the fixed and percentage rates) for
purposes of monitoring compliance with Section 364.051(5) (a),
Florida Statutes. Although the flat charges are included in the
miscellaneous nonbasic services basket, BellSouth contends that the
1.50% interest charge applicable to any unpaid balance in excess of
$6.00 is not subject to Section 364.051(5) (a), Florida Statutes.
Alternatively, BellSouth suggests that should we rule that the
interest charge 1is subject to Section 364.051(5) (a), Florida
Statutes, then we should find that the interest charge is a new
service and, therefore, is exempt from the miscellanecus services
basket calculations.

At the crux of this proceeding is the question of whether
BellSouth’s change of the name and threshold level for a given
penalty fee can exclude the revenue realized from this penalty fee
from being considered part of BellSouth’s telecommunications
services revenue, even though BellSouth’s core business is in
telecommunications services.

Arguments

In its brief, the Office of Public Counsel representing the
Citizens of Florida (OPC), assert that BellSouth has assessed a
1.50% monthly fee on a customer’s unpaid balance in excess of $1.00
for approximately thirteen years. OPC argues that BellSouth’s
tariff revision of July 9, 1999, created a “new” monthly charge of
1.50% on an end user’s unpaid balance in excess of six dollars and
named it an interest charge, in addition to the new fixed charge of
$1.50 for residential customers and $9.00 for business customers.
OPC further argues that “except for the new name and threshold
amount, this 1.5% charge on late payments is identical to the late
payment charge that had been in existence for approximately
thirteen years.”

In its brief, OPC state that although Chapter 364, Florida
Statutes, does not define the term “service,” Section 364.02(11),
Florida Statutes, states that the term “service” should be
construed in its broadest and most inclusive sense. OPC contends
that the 1995 re-write of Chapter 364, Florida Statutes, does not
provide the slightest hint that it was the legislative intent to
exclude late payment or interest charges from any form of price
regulation. OPC asserts that:
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[Tlhe broad and all inclusive construction of the term
"service," together with the residual definition for the
term "nonbasic service," 1lead inescapably to the
conclusion that the late payment charge, which was in
existence long before the re-write of [Clhapter 364, must
be included in the definition of nonbasic service.

According to OPC, BellSouth had generally treated the 1.50%
monthly charge it assessed customers on any unpaid balances in
excess of $1.00 as a nonbasic service until its proposed
restructuring in 1999. OPC argues that on numerous occasions,
BellSouth continued to assert “that its late payment charge -- a
1.5% charge on unpaid balances in excess of $1.00 -- was a nonbasic
service.” OPC maintains that BellSouth itself, in construing the
legislative intent of the 1995 re-write of Chapter 364, Florida
Statutes, “. . . declared [that] its 1.5% late payment fee to be a
non basic service.” OPC insists that throughout the entire period
when we worked to implement the new law (the 1995 re-write of
Chapter 364, Florida Statutes), BellSouth represented its 1.50% fee
for late payment as a nonbasic service. OPC continues that even in
June 1997, BellSocuth continued to maintain that its 1.50% late
payment fee on unpaid balances in excess of $1.00 was a nonbasic
service, when BellSouth included the 1.50% fee in the miscellaneous
category of the nonbasic services basket in a tariff filing that
sought to increase this fee from 1.50% to 1.63%. OPC further
argues that in its June 1997 filing, BellSouth indicated that the
proposed increase for the late payment charge from 1.50% to 1.63%
was still within the allowable 6% increase to the miscellaneous
nonbasic services category.

OPC argues that regardless of what BellSouth calls it,
[I]f the previous late payment charge of 1.5% on unpaid
balances in excess of $1.00 belonged to the miscellaneous
nonbasic service category, then the so-called new
interest charge of 1.5% on unpaid balances in excess of
$6.00 also belongs to the category, no matter what
BellSouth calls it.

OPC concludes that the nature of the charge does not change simply
because the name is changed.

In its brief, BellSouth argues that its interest charge is not
a “derivative telecommunications service,” and it is not “another
rate element”; instead, it is a fee designed to recover the costs
for the loss of use of monies as BellSouth, American Express or
Ford Motor Credit all impose. Further, BellSouth argues that since
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an interest <charge is a type of service distinct from
telecommunications, it is therefore neither a telecommunications
service nor part of a telecommunications service. BellSouth thus
concludes that “an interest charge cannot be a nonbasic service
governed by section 364.051(5) (a).”

In its brief, BellSouth states that the interest charge is not
a fee ™. . . for a telecommunications service and, therefore, is
not subject to Section 364.051(5)(a) as a rate element of any
existing nonbasic telecommunications service covered by the
statute.” BellSocuth continues that the statutes define nonbasic
service "“as any telecommunications service provided by a local
exchange telecommunications company other than a basic 1local
telecommunications service, a local interconnection arrangement
., Or a network access service.” BellSouth argues that we
previously determined that a service is not a “telecommunications
service” Jjust because it is provided by a telecommunications
company; instead, a service is determined to be a
telecommunications service because of its “functional analysis.”!
BellSouth further argues that federal law uses the same functional
analysis to determine whether a service is a telecommunications
service. BellSouth notes that the D.C. Circuit Court ruled that
“‘[Wlhether an entity in a given case is to be considered a common
carrier’ and, thus, regulated like a telephone company, turns not
on that entity’s usual status but ‘on the particular practice under
surveillance.’” BellSouth contends that applving this functional
analysis to its late payment interest charge “demonstrates that
BellSouth’s interest charge is not a telecommunications service,”
for the simple fact that an interest charge lacks the transmission
of information characteristics of a telecommunications service.
BellSouth asserts that “[R]ecouping the cost of the loss of use of
money, whether under a narrow or the ‘broadest and most inclusive’
definition of that term, is obviously not telecommunications.”

BellSouth argues that the late payment interest charge is not
a “fee for any service, new or old, regulated by Section
364.051(5) (a).” However, BellSouth argues that should we find that
the late payment interest charge is a nonbasic service, BellSouth
proposes that we construe the late payment interest charge as a new
service in the nonbasic services miscellaneous basket category.
BellSouth contends that for us to rule otherwise, we “would work

! staff understands BellSouth’s use of the term “functional analysis”
to mean that a service is classified by examining its nature and use(s).
(Order No. PSC-96-1545-FOF-TP at 4)
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considerable unfairness on BellSouth, contrary to the directions of
the Florida legislature.” BellScuth states that the late payment
interest charge that it instituted in 1986 was designed to “recoup
the ‘costs of collection’ on delinquent accounts.” However,
BellSouth argues that the restructured interest charge allows
BellSouth to recover “the costs imposed by untimely payment alone,
such as the cost of borrowing money to meet cashflow needs or loss
of the interest BellSouth could have earned on the money if paid on
time.” Thus, BellSouth asserts that the restructured interest
charge “. . . pays for a new service, loss of the use of money,”
which although different from the late payment charge, yet both
interest charges have a similar trigger -- a customer’s action of
untimely payment. BellSouth contends that the fact that a
customer’s single action triggers two charges is not sufficient
reason to construe the charges to be rate elements of a single
telecommunications service. BellSouth therefore argues that

[B]ecause BellSouth has never previously imposed an
interest charge on late payments, it should be treated as
a new service, even though the imposition of that charge
is triggered by an event that also results in the
imposition of an existing charge, namely the late payment
charge.,

BellSouth contends that treating the restructured interest charge
as a new rate element of an existing telecommunications service
effectively punishes BellSocuth for instituting the 1986 late
payment charge.

BellSouth argues that its tariff does not violate Section
364.051(5) (a), Florida Statutes, and that the restructuring of its
late payment charge from a variable to a fixed amount is allowed
under the price cap provisions in Section 364.051(5) (a), Florida
Statutes, for nonbasic services. Therefore, BellScuth argues that
its restructured interest charge does not violate Section
364.051(5) {(a), Florida Statutes, because it recovers the cost of
money and is also governed by the usury laws. BellSouth further
argues that even if we rule that the restructured interest charge
is a telecommunications service, we should nevertheless rule that
the restructured interest charge is “. . . a new service because
BellSouth has never before imposed a charge based on the costs of
delayed payment.” BellSouth concludes that if the restructured
interest charge is determined to be an unlawful increase to the
nonbasic services miscellaneous basket, BellSouth proposes to
calculate customers’ refunds based on the amoynts paid under the
restructured interest charge from August 1999 through the date on
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which our decision becomes final and non-appealable. BellSouth
states that it will refund each customer

. . the amount of interest paid during this period. 1If
possible, such refunds will be made by crediting the
amount of interest charged on the customer’s bill. When
BellSouth cannct provide a refund through bill credits,
it will send the customer a draft for the appropriate
amount.

BellSouth will make such refunds within 120 days of the
date on which the decision of this Commission becomes
final and nonappealable.

Decision

In Order No. PSC-01-0228-PCO-TL, the parties agreed to
stipulate to the facts in this proceeding. Order No. PSC-01-0228-
PCO-TL at 3. Thus, there are no factual disputes between the
parties. Some of the pertinent facts that have been stipulated:

. In 1986, BellSouth instituted a late payment charge as a
variable amount of 1.50% on all unpaid balances in excess of
$1.00 of a customer’s bill.

L In 1996, BellSouth represented to staff that its Late Payment
Charge belongs in the miscellaneous basket of the nonbasic
services category.

. Although the filing was later withdrawn, in 1997, BellSouth
filed a proposed tariff revision to increase its Late Payment
Charge from 1.50% to 1.63%. BellSouth represented this
proposed filing as revisions to its miscellaneous basket of
the nonbasic services category.

L In 1999, BellSouth filed a tariff revision to restructure its
Late Payment Charge into a fixed rate of $1.50 and $9.00 for
residential and business customers, respectively, and a
variable rate of 1.50% on all unpaid balances in excess of
$6.00.

The question remaining before us is how Section 364.051(5) (a},
Florida Statutes, applies to BellSouth’s 1999 tariff filing that
restructured its 1986 Late Payment Charge. BellSouth has
represented that the 1986 Late Payment Charge belongs in the
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miscellaneous basket category of the nonbasic services. However,
with BellSouth’s restructuring of the 1986 Late Payment Charge into
fixed and variable charges for both residential and business
customers, BellScuth now contends that the variable percentage
charge should not be included in the miscellaneous basket of the
nonbasic services category; thus, it is not subject to Section
364.051(5) (a), Florida Statutes.

BellSouth argues that Section 364.051(5) (a), Florida Statutes,
is not applicable to the new interest charge and would have us
believe that the restructured interest charge is not a
telecommunications service. BellSouth argues that “[T]he interest
charge pays for a new service, loss of the use of money . . . .”
However, we find that the term “service” should be construed in the
“broadest” sense of the word. We find that BellSouth’s interest
charge is a “service” that BellSouth renders to its delinquent
telecommunications customers. We believe that through the use of
its interest charge, BellSouth is able to keep these delingquent
customers as telecommunications subscribers. The alternative is
for BellSouth to terminate the accounts of all delinquent
customers. We find that the interest charge is a “service”
BellSouth renders its delinquent customers for carrying their
unpaid balances. In turn, BellSouth uses the realized revenues to
offset the loss of use of the unpaid monies.

We note that BellSouth argues that the interest charge “. . .
lacks the characteristic - the transmission of information - found
in the other services regulated as telecommunications services
under the price cap statute.” However, we conclude that a
functional analysis of the interest charge, based on its nature and
use, shows that it is assessed on a customer’s use of
telecommunications service with the desired result being to improve
cashflow for BellSouth’s telecommunications services’ operations.
We believe that absent BellSouth’s core telecommunications
operations, BellSouth would not have the ability to assess this
interest charge on its customers. Therefore, we conclude that the
restructured interest charge is a derivative service stemming from
BellSouth’s telecommunications operations. We find the revenues
derived from the interest charge shall be construed as part of
BellSouth’s telecommunications operations. As such, this revenue
shall be included in the miscellaneous nonbasic services category
along with the fixed rated Late Payment Charge.

BellSouth further asserts that if we conclude that the
restructured interest charge is a telecommunications service, it
should be considered a new service for purposes of price-cap
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treatment. For monitoring compliance with Section 364.051(5) (a),
Florida Statutes, revenues for a new nonbasic service are excluded
from the basket calculation for the first twelve (12) months that
the service is offered. Thereafter, these revenues become part of
the basket’s benchmark revenues. However, in filing its tariff
revision to restructure its Late Payment Charge, nowhere in that
filing did BellSouth ever indicate that it was introducing a new
service in the form of an interest charge. Instead, BellSouth
stated that

[Tlhis tariff will revise the Late Payment Charge for
Florida subscribers. Effective August 28, 1999, the Late
Payment Charge for residence subscribers will be $1.50
plus an interest charge of 1.5 percent on the unpaid
balance. Also, effective August 28, 1999, the Late
Payment Charge for business subscribers will be $9.00
pPlus an interest charge of 1.5 percent on the unpaid
balance.

See Attachment - A, Letter. (emphasis added). BellSouth
represented this filing as a mere tariff revision simply intended
to restructure its Late Payment Charge into a flat charge and a
variable percentage rate of 1.50%. In numerous places in that
filing, BellSouth represented the interest charge to be in addition
to the fixed rate using words like “plus,” and “will add an.” See
Attachment - A, Letter and Executive Summary. In the revised
tariff pages, BellSouth indicated that the interest charge was a
change in regulations or tariffs, using the tariff revision symbol
cf “C,” as opposed to a tariff revision symbol of “N,” which
denotes a new rate, regulation or text. See Attachment - A, Third
Revised Page 19.

We are not convinced that the revised interest charge is a new
service. Even if the interest charge is intended to recover the
cost of money, this by itself is not sufficient to make the revised
interest charge a new service. To be classified as a new service,
the interest charge will have to service a “concern” or “issue”
that BellSouth has never addressed. This is not the case, because
the 1986 Late Payment Charge was aimed at recovering ™. . the
costs associated with administering the collection process . ”
on a customer’s delinquent account. Similarly, the new interest
charge is aimed at recovering “. . . the cost of money associated
with delinquent payments.” It is clear that both the 1986 Late
Payment Charge and the 1999 new interest charge are associated with
delinquent customer’s accounts. Thus, we believe that the new
interest charge is an expansion of BellSouth’s 1986 late payment
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fee, as stated in BellSouth’s July 6, 2000, correspondence to Mrs.
Bayo. This correspondence reads in part:

On July 7, 1999, BellSouth filed a tariff restructuring
its late payment charge and adding a new interest charge.

Specifically, BellSouth restructured its 1.5% late
payment charge to a flat rate fee of $1.50 for residence
customers and $9.00 for business. The tariff was further
revised so that the late payment charge would apply only
to past due accounts greater than $6.00. A new charge of
1.5% was added as an interest charge to recover the cost
of money associated with delinquent payments. The
interest charge is applied only to past due accounts
greater than $6.00.

(emphasis added). We observe that although BellScuth argues that
the fixed rate Late Payment Charge and the new interest charge are
separate charges in 1its July 6, 2000 correspondence, BellSouth
represented to us that both the fixed rate Late Payment Charge and
the new interest charge are applied to a customer’s past due
account over $6.00.

Comparing the structures of the 1986 Late Payment Charge and
the 1999 Late Payment Charge, the charges in both filings are
triggered by a customer’s non-payment of telecommunications
services. Thus, we do not find that either of the rate elements in
the 1999 filing constitutes a new service; instead, BellSouth has
merely introduced a new method of assessing a penalty on late
payments.

Using BellSouth’s calculations in this filing, the revenue
impact of the restructure to a fixed late payment penalty (i.e.,
$1.50 Late Payment Charge for residential and $9.00 Late Payment
Charge for business customers) increases the miscellaneous services
basket by 5.01%. See, Attachment - A, Price OQut. We note that the
revenue impact of the 1.50% interest charge (that BellSouth argues
should not be included in the basket calculation) is approximately
10 times the fixed Late Payment Charge. See, Attachment - A,
Executive Summary. At this rate, the effective price increase to
the Miscellaneous Services Basket is in excess of 50%. We conclude
that absent the separation of these penalties as BellSouth contends
is appropriate, BellSouth is clearly in violation of Section
364.051(5) (a), Florida Statutes, and Order No. PSC-96-0012-FOF-TL,
issued January 4, 1996.
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Change in Basket due to BellSouth’s LPC

Restructuring
Current Proposed Change in % change
Basgket Basket Basket in
Revenue Reveanuea Revenuea Basket
Revanue
Rate Element
Miscellaneocus Basket $44,808,752 $44,808,752 0
1986 1.50% LPC (on 0| ($30,258,230) | ($30,258,230)

unpaid balances
greatar than $1.00)

1999 Fixed LPC 0 32,500,923 32,500,923

(Res. & Bus.)

Sub-Total (per $44,808,752 $47,051,445 $2,242,693 5.01
BallSouth)

A = -~

23,636,356

1999 1.50% Interest

23,636,356
Charge (on unpaid
balances greater than
$6.00)
(Basket) Grand Total 344,808,752 $70,687,801 $25,879,049 57.75

We agree with BellSouth that revenues from new services are
not initially included for purposes of basket monitoring. However,
the new interest charge is an expansion of BellSouth’s 1986 Late
Payment Charge, intended to recover the loss of the use of
customers’ unpaid monies. Therefore, we find that BellSouth’s
tariff restructuring adds another rate element (i.e., the
percentage interest charge in addition to the “fixed dollar”
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charge) to the existing late payment charge, and shall not be
construed to be the same as introducing a new telecommunications
service. Thus, the reclassified 1.50% interest charge (which was
formerly the Late Payment Charge) results in an increase in late
payment revenues, regardless of what it is called, and shall
therefore be included in the basket calculation.

We agree with OPC that since the 1986 Late Payment Charge
belonged in the miscellaneous services basket, then the
restructured interest charge should likewise be so classified,
regardless of what it is called. We again observe that BellSouth’s
filing to restructure its Late Payment Charge lacks the necessary
tariff revisions symbol which would indicate that BellSouth had
intended for the restructured interest charge to be construed as a
new service. See, Attachment - A, Third Revised Page 19. Indeed,
BellSouth’s tariff filing appears to indicate that BellSouth
intended for this tariff filing to be a tariff revision to “add” a
new rate element to the existing late payment penalty charge. See,
Attachment - A, Executive Summary. Therefore, we find that the
record does not support BellSouth’s assertion that its restructured
interest charge is not a part of BellSouth’s late payment charge.
We believe that the restructured interest charge is not a new
service; instead, we conclude that the restructured interest charge
is another rate element of BellSouth’s late payment penalty fee
structure, even if designed to recover a different cost than the
fixed rate Late Payment Charge. Thus, we find that since the 1986
late payment charge belonged in the miscellaneous services basket
for purposes of monitoring compliance with Section 364.051(5) (a),
Florida Statutes, the new rate element shall likewise be included
in the miscellaneous services basket. We agree with OPC that the
“nature of the charge does not change simply by changing its name.”

Looking at BellSouth’s tariff filing to restructure its 1986
Late Payment Charge as part of the miscellaneous services basket,
it is obvious that the BellSouth filing is in violation of Section
364.051{5) (a), Florida Statutes. However, the parties seemingly
agree that the fixed rate -portion of BellSouth’s Late Payment
Charge restructuring is part of the miscellaneous services basket,
and that it is not in violation of the 6% price increase cap.
BellSouth has proposed that if we find that the new interest charge
on unpaid balances over $6.00 is in violation of Section
364.051(5) (a), Florida Statutes, we should allow it to refund the
monies that it has collected as a result of the new interest
charge. OPC did not brief this issue. Any refunds related to the
Late Payment Charge would be governed by Rule 25-4.114, Florida
Administrative Code, and the tariff provisions that were in effect
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at the time of BellSouth’s tariff filing. As a practical matter,
it is nearly impossible to calculate accurately who would be due a
refund based on the tariff provisions in effect prior to July 9,
1999, For example, it would be virtually impossible to estimate
how many customers have unpaid balances falling within the gap
between $1.00 and $6.00. Therefore, BellSouth has proposed to
refund all the monies it has collected from applying the 1.50% on
unpaid balances over $6.00, and we find that this is reasonable
since this is the portion of the restructuring that is contested.
Thus, we agree with BellSouth that the refund should be based on ™.
. ., the amount of interest paid during this period.” Pursuant to
Rule 25-4.114(1), Florida Administrative Code, we may order refunds
in a manner we deem appropriate. Therefore, we find that
BellSouth’s proposal to refund customers based on all the monies it
has collected from applying the 1.50% on unpaid balances over
$6.00, with interest, is appropriate in this situation.

Based on foregoing, we find that BellSouth’s July 9, 1999,
tariff filing restructured its 1986 Late Payment Charge into fixed
and variable rate elements. We further find that even if the two
rate elements are designed to recover different costs with respect
to delinquent customer accounts, the two rate elements together
constitute BellSouth’s late payment charge. Thus, we conclude that
the interest charge is not a “new” service and that the revenues
realized from the interest charge, just like the revenues realized
from the fixed rate Late Payment Charge, belong in the
miscellaneous services basket for monitoring compliance with
Section 364.051(5) (a), Florida Statutes.

Therefore, we find that BellSouth’s tariff filing in T-991139
violates Section 364.051(5) (a), Florida Statutes, and that
BellSouth shall discontinue assessing the restructured 1.50%
interest charge on unpaid balances in excess of $6.00 upon the
issuance of the Order. BellSouth shall refund all amounts
collected through the restructured interest charge of 1.50% on all
unpaid balances in excess of $6.00, with interest, to all affected
customers within 120 days of a final order. We further find that
this refund shall be made in the form of a credit to the customer’s
bill. Where BellSouth cannot provide a refund through a bill
credit, BellSouth shall send the customer a check for the
appropriate amount.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that
BellSouth Telecommunication’s tariff filing in T-991139 violates
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Section 364.051(5) (a), Florida Statutes, and that BellSouth
Telecommunications, Inc. shall discontinue assessing the
restructured 1.50% interest charge on unpaid balances in excess of
$6.00 upon the issuance of this Order. It is further

ORDERED that BellSouth Telecommunications, Inc. shall refund
all amounts collected through the restructured interest charge of
1.50% on all unpaid balances in excess of $6.00, with interest, to
all affected customers within 120 days of a final order. It is
further

ORDERED that this refund shall be made in the form of a credit
to the customer’s bill. Where BellSouth Telecommunications, Inc.
cannot provide a refund through a bill credit, BellSouth
Telecommunications, Inc. shall send the customer a check for the
appropriate amount. It is further

ORDERED that Attachment A is attached to this Order and
incorporated herein.

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission this 30th
day of August, 2001.

/s/ Blanca S. Bayd

BLANCA S§. BAYO, Director
Division of the Commission Clerk
and Administrative Services

This is a facsimile copy. Go to the
Commission’s Web site,
http://www.floridapsc.com or fax a request
to 1-850-413-7118, for a copy of the order
with signature.

(SEAL)

SOME (OR ALL) ATTACHMENT PAGES ARE NOT ON ELECTRONIC DOCUMENT.

PAC
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569 (1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief

sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
the Commission Clerk and Administrative Services, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, within fifteen (15)
days of the issuance of this order in the form prescribed by Rule
25-22.060, Florida Administrative Code; or 2) judicial review by
the Florida Supreme Court in the case of an electric, gas or
telephone utility or the First District Court of Appeal in the case
of a water and/or wastewater utility by filing a notice of appeal
with the Director, Division of the Commission Clerk and
Administrative Services and filing a copy of the notice of appeal
and the filing fee with the appropriate court. This filing must be
completed within thirty (30) days after the issuance of this order,
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The
notice of appeal must be in the form specified in Rule 9.900(a),
Florida Rules of Appellate Procedure.
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@ BELLSOUTH
BalSeveh Tolocommonications, Ine. 050 27T Morshal ML, Crives, I
!s;mums'u Fu Faesm . Reguianry Vice Prosidem
Tabahssoee. Flande 3T1-13% .
7T-991139
fuly 9, 1999 RECEIVED
Mr. Wakter D'Haeselowr
Director, Divisioa of Communicstions J“L 0 9 B39
Florida Public Service Commission
2540 Shumard Onk Boulevard CcMU
Genald L. Gunter Buildiag, Room 270
Tallabassee, Florids 12399-0850

Dear Ms. D'Hucselenr:

Pursusnt ta Florids Suane 364.051, we are filing 8 revision to our Genera] Subscriber Service Tariff, chn;
the affected pages. - .

Gcaeral Sebwerber Servica Tac
SectionA2 - Third Revised Page I9

+ Second Revised Prge 20
Pciva Line Services Taiff )
Seton B2 - Firm Revised Page 4 .

This wriff filing will revise the Lass Pyymens Charge for Florids subscribers.  Effective August 28, 1999, the Lats
Paymest Chargs for residence subscribens will be $1.50 plus n interest charge of 1.9 pereent o the unpaid belance.
Also effective August 28, 1999, the Late Payroent Charge for business subscribers will be $9.00 phus an inserest -
charge of 1.5 percent on the wnpaid balence.

mfommwmmuapmmmmuuwm
revision. The antachanent conetituam 8 comprebensive package which filfills the besic requirements for supporting
dats specified jn Chaptar 25-9 F.AC. ’

Astach A - Executive Surosnary

Acknowiedgmeny, dass of reccipl, and authority suraber of this filing are requesied. A duplicams letter of ransmisal
is anached for this purposs.

Your consideration and spproval will be spprecisied.

Yours very muly, | - _- M(
aabat) W e 2

Regulatory Vice Presidemt

s

=]1Qw
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- T-991139
BeliSoush - Florida
 Aschment A
Page l of |
EXECUTIVE SUMMARY
Inreduction

muﬁﬁﬁﬁnlwil revise the Late Psyment Charge for Florida subscribers effective August 28, 1999,
There will be no changes 10 the Lata Payment Charge for county snd municipal governments that will
remain at one percent. .

Descrintion of P {Taiff

Effective August 28, 1999, the proposed tariff will changy the Late Payment Charge for residence
subscribers 10 $1.50 and will sdd an Interest charge of 1.5 percent on the uapaid balance. k will also -
change the Late Psyment Chargs for business subscribers to $9.00 and will add an interest cherge of 1.5
. pevcent oa the unpaid balsnce. The other wariff regulations for the Late Payment Charge will remsin
unchanged. Currently the Late Psyment Chiarge is spplied on uspeid balances grester than $1.00. Undar
the proposed wariff, the Late Payment Charge and imtervet charge will only apply oa unpeid balances
greater than $6.00.

Revenue/Cont Information

The Company estimates a total incremental Late Paymen Charge revenus of 52,242,693 per year which
i within the six percent increase allowed for the Misceilaneous Servics Basket. The total incremental
revenue as a result of the new interest charge is estimated to be $23,636,356.

-20-
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Dkt. Mo. 000733-1L
August 3, 2001
BELLSOUIN Al T w )
TELFLUMMUNICA { IONS, INC. cew SUUSCRINEA \-AVICT TARINY A 1 i—lwm "
FLORINA W s vttt cyod Page (9

ISSUKD. Meremmer 2Tyt J4
VY Joacnh K. Lacher, Presdant

A2. GENERAL REGULATIONS

A2.4 Psyment Arrangements and Credit Allowances (Cont'd)
A2.43 Pywent fur Secvies (Cont'd) .

C.

——

e

8.

SRR S O S e e
© ey of | 3 oot e v

b Jualsna juinaribery wiil %6 Eppiel ¥ woh ERKCOILE) Swobvwnes's . |mwechabng
hilled ia '. ﬂmCMlllthMudemmumh-Jmm
Aol boon paid dn il prier ta e neat Nillng duc. 1N 150 sonsnt inicea charge is = the totsl vnpued Smaynt
mwuim in the 1otal amount dur en the cuneat ¥l This Turifl shait apply W Glaral arvd wrate

In its divcredon, the Company mey rewnv or bliah mcrvics which e bevn suspcnded or Sissannscied for AunpRysnan of
chargas. prioe 10 peyswsw of all charges due. Such ket bliainmens chall ngt be ouasirued an & weiver of sny
nghts 18 susgerad or dincunsest tervies for sonpeymant of iy sueh or sther charges due and ungmid ar far the veslotion of e
pravisiens of tha Tariff nor shall the feilure 10 Motpend ur discwenect arvics (r aonpeymest of Wy pasl doe acxwant of

2CCOuNS VPN IA § waiver or coeppel 1 Suspeml or Jdi wrvigs for merpey of such jxx vt of ey achar paw
due sssouat.

0illa for sarvice shail aen ht considersd delinquem pries 4o the eagmration of Niem doys v the duic of marling v duitvery
by the campany. cr, the y ey & e papeaent undar the fallowing sirvrmmmeenc

). Where sirviem s irmineted o shendoted.

2. Whax il arvics i twa times grester than the subucrihers averags wagy i RRTICOCE o The Moathly hifls fur the thees
stk priey 10 the curreet BNl or. in the came of & A8 GustAmer whe has Jeus reesiving Mrvies 1w Wes then fewr
- eoyath, whers the 1M $orviny in twics IV estivnaied munthly 1ll nervigs,

1 Wher the Company has resson te beiieve that & busiowrs whvarther in shout-\9 29 oul wl Dusinges o7 (ke Pankrvpecy &
imemingyt for that suhscriber,

Vott Comdit Limdt (3C.} .

Toll Crodie ).imit (TCL) {s sn inearien phase ol Wil deninl in How of ocal sarvice denial. W offry subsribers shic option of tait

remriction while peping & deposis & st ovardue bilt belunce am an welaliment busle.

1. (OSLETED) ) (‘D
i1 he fefl Cradlt Limit procem shall wply for subscrihers ryucering aew sorvics with me cststending S A

TaqUEsting BOW SIViCH with uaguid halances Fom previous serview and for Exiaing M ITRhers wih prerdue
onargm. = X

8 New Servisa Widh No Ousisndiog Chargm For Prevines Nervigy
Wign the Company doome il scxcaary far & mibncn e raquesting now scrviuc W sy 3 depovit 64 Uhe Tubscriber it
vachie ® puy the Sepeeks in Ivil, the mubasriber May by itewad 10 pay the Sopaod i vp W four {4) wmsslionands o S
swbnwriber agress 10 & Al 0o} remriction Of the scrvict. 6 A0 CRarpl, WAl s spuuit 1 paid in Ant. )

AR anengement ey be wade \0 weive the dapls if the subscriber chuoees 18 have 8 fll 1ol rowriction on the
requatiny) gervice onth smiisficaary st et heen sunhiiched.

S, New Service With Omseonding Charpes For Prevems Sorvinn . - e
Rosidenes wecribery requeting new service whe heve owtianding charger from proviews wrvice with
Company, which have oot Yot been relorred 10 a0 ~ueudt solosuen sguaey. wil b diemed we stions full wil
reswiction of the service until U charpes ot Dol I8 il Thase WHTbErY AR MAKE rTEAgwWWEs &) ey (he
Darpes i up 40 Guur instalimence.
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ATTACHMENT A

pkt. Wo. 000733-TL

August 2, 2001
BFIISOUTH 1. S . .
HLLECOMMUNK® & (KINS, (NG, bty 1AEN YERVICK LARIFY _.S_u_gi wop Revinad Fage 30 -

FIURIDA | (&7 Pags 30

1SSUED: hemendireiipde o W
AY' joteph P, Lioher. Prepdant Pl. i LCGI!LA rve mu." PAGE CEFECTIVEL Sude-Bo Ll

Miamy, Florida - - Ilq AL

A2, GENERAL REGULATIONS -
A2.4 Payment Arrangements and Credit Allowsnces (Com’d)
A4 Poyment for Service (Crac's) o
M. Toll Crasn Limik ( 1CL) (Conra) ) '
12 (Canddh
¢ Caining Serviex

Rendonce nburiders with everiue Kill boltnaes whe e untbie i pay Yhe sharges in full MM fetsin

mwm-dwuuuuuuummrwmwum;im
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mu&hnw——-wnmuumumm-m [
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TCLECOMMINICA HIUNY, INC.
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wd

82. REGULATIONS*

B2.4 Payment Arrangements and Credit Allowances (Cont’d)
82.4.1 Peyment of Charges aad Depasite (Cont’d)
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SELLSOUTH GENERAL SUBSCAIBER SERVICE TARIFF ' Revised
TELECOMMUNICATIONS, INC. Conces Second Revitad ::: 0
FLORIDA
ISSUED: July 9, 1999 EFFRCTIVE: luly 24, 1999
BY: Jaseph P. Lacher, Prasident -FL
Miami, Floride
A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowancas (Cont'd)
A1.43 Payment fer Service (Cont'd)

C.  £ffecsive Augum 15, 1999, & Lats Payment Charge of 31,50 plus an inserest charge of 1.3 parcont on the enpeid belanee
sxcecding 36.00 for residsnce subscribers and 4 Lase Paymens Charge of $0.00 piat an buserest charge of L5 peveent on
the uapeild bal ding 3400 for busia swbscribars will be sppliod 10 sach subucribery B (inciuding amounts
bifled i sccordence with the Cammarry's Billing wnd Collections Services Tariff) when the previeus mondr's bill has act been
paid in full prior 10 the acut billiag due. The 1.5 percens inirress charge s applled s the 00l upeid smoum curried
and la included In he total smount due on the current bill. This TarifT rhall apply 10 faderal and sne government pursuant
existing satums applicabic 10 thase governmenaal entitian. Ef¥ective lumeary 1, 1992, county and municipel gevernments wilt
b¢ assassed 8 1.4 percant Lase Payment Charge in accordance wich the provisions of the Florids Prempt Pryment Act. Section
210.70-218,79, Florids Scanstes. '
Showid service be muepended for nonpeyment of charges. it will be remored » nder “Restorssion m .
Saction Ad. of dhis TarifL oy 4o proided Qe

€. When the service hag bemn disconnecied for aonpeyment. the servics agresment is considersd 10 Neve bemn terawinmted.
:ww-ﬁthnhdyquJIw“thmnum

F. tn i diacretion, the Company mey resore ar resptablish service which has besm respencied or disconnscied for Aonpsyment of
chargmn. prior te peymeent of off charges dus. Such remoration or resswbiishment shall net be constrend as & waiver of sy
rights 10 suspend or disconnect service far sonpayment of any such or ether cherges dus and wpaid or for the vislation of the -
provisions of this Teriff; nor shall the follure 10 suspand or discomment sarvice for senpaymant of ey pant due accoust er
SCOOUNIE GPETEIS 48 § Waiver of sstoppel 10 pend or deconnast sarvies for Acapayssent of such soscunt o of arey oiher past
duin Medmunt.

G, Bills for servics shall not br considersd delinquent prior 10 the expirntion of fifiesn deys from the deie of swillag or delivery by
the company. Hewever, he eompany mey damend imvmadioss puyman wider the following sircumetances: .

L. Whem service is sarminstad or shandoned.

1. Whers wil sarvice is rwe denes gramer than the Jinaiber’y svirsge smge o8 reflacsad on the mondhly bills for the three
mosshe prier © the swrwyt bll or, in the case of & sew Cumemer who has bom resuiving servies for lems dua lowr
months, where the 10ll servios is twics the extimessd menthly tofl swrvica,

3. Whare the Compawy hes ressas & belicve that 5 business subacriber is shout 19 ge out of busissss or thas bankrupecy i
imeninant for that sobwcrfber. : .

8. Toll Credi Limis (TCL) .

ToM Credit Limit (TCL) is an imserim phass of toll deniel in Keu of locsl sarvice deniil. 1 offers wbacribers the oprion of wll

resriction while peying a deposit or an evardus bill balunas on an insmlievent basia.

© k. The Tell Ciedit Limit procms shall apply for subucribers requesting sew swrvies with ne outstanding bill balence,
subacyibery veguescag pew survics with unpeid belances frem previews servics, sad for existing svbecribers wich overdue
outstanding chargm.

& New Servies With No Ovistianding Charges For Previows Servies
Whan the Company deems & for o subscriber ing new service to puy 8 daposis wd the subscriber is
*.WﬂhWMMhMm?mhthQMMHMIM
subperiber sgrem 1 & fall Wil reswriciion of the service, 5 20 charge. unil the deponit is paid in fufl.
As wrengunast mey bs mude 19 waive the deposit if the subscriber chooem t hove 8 full wofi reswiction o the
requamed servies uniil satisfectery cradit hes bosn sscablished

B New Sarvics With Outrmding Charyas For-Proviews Service )
Residenes subscribars ruessting new service whe have owsusnding charges frem pravious servics with the
Company, which hove tet yor besn referred 10 on outside collertian agoncy, will bs aflowed w0 select Adi wll
reswiction of the service wtll dha charges are paid in full. Thess subscribars con malie arangements’ 1o gy the
chargas in up to four inswlbwensn.

H
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BELLSOUTH GENERAL SUBSCRIBER SEARVICE TARIFF »
TELECOMMUMCATIONS, INC.
FLORIDA
ISSUED: July 9, 1999 EFFECTIVE: July 34, 1999
BY: Joseph P. Lacher, Presideu FL
Mismi, Floride

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Cont'd)

A1.43 Paymesnt for Service (Coat'd)
. Toll Cradit Limit (TCL) (Cont'd)
1. (Comrd)
¢ Enisdng Service

Rasidence subscribers with overcue %ill balancss who are unsbie mm-umhwhmﬂl

0-umh.‘rmaq-hn.uummm-&dmm-nmmu

charges sre paid. These subscribers may smange 40 pey the eutnanding balance in wp 18 four instaltment prymens.
AM‘AI‘Iowmuwwmn.u

muudmummwnucmmmu.qmmnuw
or willhl sct of the swbacriber ar the feilure of the Rocilitias srovided by the subecriber, ‘s pro o sdjusanest of the flzad -
monchly charges invoived will be sliowsd, for the sarvice sed Acilicles resdersd weless and mopwstive by rasten of it
muup“u;hhﬂmumhmdmhhm*_hhhhmﬂuu“b
the Company, except a8 otherwise spacified in shis ariff. The edfussnens shall act be applicable for the time chat the Company
anmuum-immm—man--ucmh-hmmmn
perposs of sdvinmtering this regulasion, cviry mondh is considered 10 heve thiny days.

A2.4.5 Prevision for Certain Local Tuzes s0d Foms

When s municipality or policical subrlivision of the stase charges the Company wry licenss, socupsrionel, franchiss, inspaction *
udtvhuhlu-h-ﬂ-hahmn.ohm-hﬂu*-“.#&ﬁ“a
muwmammuh-ﬂumm-mnmumm

ruceiving servics ia the svasicipality or political subdivision.

A2A.6 Previsinn for Certaln Local Ordinsace Costy
When e Company Mdbmﬂswcmmmwg-nmu
otharwise :mmmmﬂhﬂd“up“m por anchangs ecoem ling, 10 thous
mm enchangs service within the municipelity or county as part of the priss for enchangs servicoe.
nﬂmmam—muw-umma—au-m
mm“-uwmmhuaummmnumn of aach'your
mhmum-hmumwhmqmm-.%mu
billed by tha Compuny 10 the respumting purty.

AL4.7 Resarved for Fature Use

A48 Variable Term Payment

A lullunlMduwﬂdhmhwlhm'amﬂuhwdqm
paymant pericd of gremer dun cas menth's durssion, the susserver will be requised ' puy the sppilcable trmination Chirge
unha—sﬁ-n@ummmuﬁuuﬂmmﬂmmm
Fasbflity shall be inapplicable 10 any smte, sounty, or municipal governmensl entiey when thare it in effect, s ¢ rmouk of sction
uﬁqum-w—uwgwumw .

L o sessueg

1w ondinanex

). spolicy direaihv; or

4. scenstiemionsl provislen - — .. —— -.- vy 2t
“mum-mmmhqwnnm Yy ontity, orugency
Nhuu-dhﬁyd‘mm-m s being provided and funding 8 the govarwaencal entity for sch
servica & unavaiiable, the go ontal eneity may he service withowt sdditionst payment obiigation.
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FLORIDA
ISSUED: Naly 9, 1999 EFFECTIVE: July 24, 1999
BY: Joseph P. Lacher, President -£1

Mismi, Florids

. 82. REGULATIONS

B82.4 Paymant Arrangements and Credit Allowances (Cont'd)

B2.4.1 Payment of Charges aad Deponits (Cont'd) ’

B Applicants for service who have n0 scooust widh the Company or whose fimsnciel-reponeibiliey is act 8
knowledge, mey be roquired s make o sdvance payment ot the time a pplication for service le plesed wilk the
squal 18 the service comaection or inmeilation charges, if appliosble. and ot lasst cne moRivs charges for e servics provided.

+ in addition, wheve the furnishing of service invelves an wnvbanl invermman:, applioants mey be required 0

sdvance of such portion of the eximesed cost of the inswlietien or consruction & (e 1 by boms by ham. The arnowss of the
sdvanes payment i credied ©0 the customer's accoum oF applying 0 sny indebusdness of the cusiomar for sher sarvics

refhded n oll or part or credited 1 the cHROmer a2 sy tme prier 1 the trmination of the service. in caos of 3 sash deposit,
I--hﬂ-hud“—-‘-nwn‘mhh&ﬂhﬂkh-ﬁwd&-mq‘
apply on & depoeit enless the depuss and the servics heve boes in exinenss for & consioucws peried of six menshe.  ° .
Ths Company rasarves the right 10 incrense dhe deposic requiremant whas in i Judgment the sondisions jusify seck sexon,
Effecive Aprit 1, 1996, & charge of $20.00 or 3 parewst of the fooe valug of the chask, whichover is graser, will apply -
whengver § check or drait prasesasd for paymant for servios it aet sesepiad by te iavintion o which it is yrinm.' Fors
check o draft wrinem priev 1o this duin. 2 charge of $15.00 will apply. .

F.  Effvesiot dugum 28 (998, & Lo Prymont Charga of S1.50 inren charge of 1.5 pevesns on e wnpaid bal
m“ﬂﬁﬂ;mdc“hﬂ&u(”
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G. Al the optien of the cumorer, all cewecwurring charges ssncissed with m erder for sarvics may be Slled ever 8 thres month
o sonrecaring charges a-lytl;nuﬁhhp incurved, and
« 50% of the 1oml witl be billed in the flrmt ”e
25% of e 10wl Aorvenrving charges pive ea Extended Billing Plan Churgs will be billed in ech of the Mellowing twe
monthly billing pariods.
« The Extendad Bitting Plan Charge i calculnted ot 5 1ues of 1.0% par month ar 12% answnity, on the unbilied belance of
the norresurring charges.
« If the cusrmer disosnmests sarvies bafors ths sapirasion of the plan peried. oft wabilied charges pius the Extencied
Billing Plan chargs, if spplicable, will be inchuded in the final bl randwed. )
« Of the cumaner falls w sabe avy of vhe prymanes priot 19 the nexs billing des thane lots pryment charges as specified in
¥. prosuding will apply. L .
Neotw 12 :m_:uﬂd-uﬂnmm”-v prion er
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