Legal Department

Lisa S. Foshee
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0754

September 28, 2001

Mrs. Blanca S. Bayd

Director, Division of the Commission Clerk
and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: 960786-B-TL (Section 271)

Dear Ms. Bayo:

Enclosed please find the original and fifteen copies of BellSouth
Telecommunications, Inc.’s Notice of Filing with attached Affidavit of Alphonso J.
Varner which we ask that you file in the captioned docket.

A copy of this letter is enclosed. Please mark it to indicate that the
original was filed and return the copy to me. Copies have been served to the
parties by Federal Express as shown on the attached Certificate of Service.

Sincerely,

s S Foslae

Lisa S. Foshee (/]
Enclosures
cc: All Parties of Record

Marshall M. Criser lll
Fred J. McCallum



CERTIFICATE OF SERVICE
DOCKET NO. 960786-B-TL

| HEREBY CERTIFY that a true and correct copy of the foregoing was served by
Federal Express this 28th day of September, 2001 to the following:

Mr. Brian Sulmonetti (+)

LDDS WorldCom Communications

Suite 3200

6 Concourse Parkway
Atlanta, GA 30328

Tel. No. (770) 284-5493
Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

Floyd R. Self, Esq. (+)
Messer Law Firm

215 South Monroe Street
Suite 701

P.O. Box 1876

Tallahassee, FL 32302-1876
Tel. No. (850) 222-0720

Fax. No. (850) 224-4359
Represents LDDS/ACSI
fself@lawfla.com

Vicki Gordon Kaufman (+)
Joseph A. McGlothlin (+)
McWhirter, Reeves, McGlothlin,
Davidson, Rief & Bakas, P.A.
117 South Gadsden Street
Tallahassee, Florida 32301
Tel. No. (850) 222-2525
Fax. No. (850) 222-5606
Represents FCCA
Represents NewSouth
Represents KMC
Represents NuVox Comm.
Represents ACCESS
Represents XO
Represents Z-Tel
vkaufman@mac-law.com
jmeglothlin@mac-law.com

Charles J. Beck

Office of Public Counsel

111 W. Madison Street

Suite 812

Tallahassee, FL 32399-1400
Tel. No. (850) 488-9330

Fax No. (850 488-4992
Beck.Charles@leg state.fl.us

Richard D. Melson (+)
Hopping Green Sams & Smith
123 South Calhoun Street
P.O. Box 6526

Tallahassee, FL 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551
Represents MCI, Rhythms

RMelson@hgss.com

Susan S. Masterton (+)

Sprint Communications Co.

Post Office Box 2214 (zip 32316-2214)
1313 Blair Stone Road

Tallahassee, FL 32301

Tel. (850) 599-1560

Fax (850) 878-0777

susan.masterton@mail.sprint.com

Beth Keating, Staff Counsei

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6212

Fax. No. (850) 413-6250

bkeatin sc.state.fl.us



Scolt Sapperstein
Intermedia Comm_, inc.

One Intermedia Way
MCFLT-HQ3

Tampa, Florida 33647-1752
Tel. No. (813) 829-4093
Fax. No. (813) 829-4923

Sasapperstein@intermedia.com

Rhonda P. Merritt

AT&T

101 North Monroe Street
Suite 700

Tallahassee, FL 32301
Tel. No. (850) 425-6342
Fax. No. (850) 425-6361
rpmerrit@ATT.com

James P. Lamoureux (+)

Senior Attorney

AT&T Communications of
the Southern States, Inc.

1200 Peachtree Street, N.E.

Atlanta, GA 30309

Tel. No. (404) 810-4196

Fax No. (404) 877-7648

jlamoureux@att.com

Kenneth A. Hoffman, Esq. (+)

Rutledge, Ecenia, Underwood,
Purnell & Hoffman, P.A.

215 South Monroe Street

Suite 420

P.O. Box 551

Tallahassee, FL. 32302

Tel No. (850) 681-6788

Fax. No. (850) 681-6515

Represents TCG

Represents US LEC

Ken@Reuphlaw.com

John R. Marks, lli

215 South Monroe Street
Suite 130

Tallahassee, FL 32301
Tel. (850) 222-3768

Fax. (850) 561-0397
Represents BellSouth
JohnM@KMRlaw.com

Kenneth S. Ruth

Florida Director CWA

2180 West State Road 434
Longwood, FL 32779

Tel. (407) 772-0266

Fax. (407) 772-2516
Kruth@cwa-union.org

Marilyn H. Ash

MGC Communications, Inc.
3301 N. Buffalo Drive

Las Vegas, NV 89129

Tel. No. (702) 310-8461
Fax. No. (702) 310-5689

Rodney L. Joyce

Shook, Hardy & Bacon, L.L.P.

600 14th Street, NW.

Suite 800

Washington, D.C. 20005-2004

Tel. No. (202) 639-5602

Fax. No. (202) 783-4211
rjoyce@shb.com

Represents Network Access Solutions

Michael Gross/Charles Dudley (+)
FCTA, Inc.

246 E. 6th Avenue

Suite 100

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676
mgross@fcta.com

Nanette Edwards

ITCADeltaCom

4092 South Memorial Parkway
Huntsville, AL 35802

Tel. No. (256) 382-3856

Fax. No. (256) 382-3969
Represented by Hopping Law Firm



Donna McNulty

MCI WorldCom

325 John Knox Road

Suite 105

Tallahassee, FL 32303-4131
Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.mcnu wcom.com

Network Access Solutions Corp.

100 Carpenter Drive

Suite 206

Sterling, VA 20164

Tel. No. (703) 742-7700

Fax. No. (703) 742-7706

Represented by Shook, Hardy & Bacon

Karen Camechis (+)
Pennington Law Firm
215 South Monroe Street
2" Floor

Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
Represents Time Wamer

pete@penningtonlawfirm.com

Rhythms Links, Inc.

6933 South Revere Parkway

Suite 100

Englewood, CO 80112

Tel. No. (303) 476-4200
Represented by Hopping Law Firm

Benjamin Fincher
Sprint/Sprint-Metro

3100 Cumberiand Circle

#3802

Atlanta, GA 30339

Tel. No. (404) 6439-5144

Fax. No. (404) 649-5174
Represented by Ervin Law Firm

Carolyn Marek

Time Warner

Regulatory Affairs, SE Region

233 Bramerton Court

Franklin, TN 37069

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405 ,
carolyn.marek@twtelecom.com
Represented by Pennington Law Firm
Represented by Parker Poe Adams

James Falvey

ACSI

131 National Business Parkway
Annapolis Junction, MD 20701
Represented by Messer Law Firm

Matthew Feil (+)

Florida Digital Network, Inc.
390 North Orange Avenue
Suite 2000

Orlando, FL 32801

Tel. No. (407) 835-0460
mfeil@floridadigital.net

Michael Sloan (+)

Swidler Berlin Shereff Friedman, LLP
3000 K Street, N.W.

Suite 300

Washington, D.C. 20007-5116

Tel. No. (202) 295-8458

Fax No. (202) 424-7645

Represents FDN
mcsloan@swidlaw.com

Katz, Kutter Law Firm (+)

Charles J. Pellegrini/Patrick Wiggins
106 E. College Avenue

Tallahassee, FL 32301

Tel. No. 850-224-9634

Fax. No. 850-224-9634
pkwiggins@katzlaw.com




Lori Reese

Vice President of Governmental Affairs
NewSouth Communications

Two Main Street

Greenville, South Carolina 29609

Tel. No. (864) 672-5177

Fax. No. (864) 672-5040
Ireese@newsouth.com

Genevieve Morelli
Andrew M. Klein

Kelley Drye & Warren LLP
1200 19th Street, NW
Suite 500

Washington, DC 20036
Represents KMC

John D. McLaughlin, Jr.

KMC Telecom

1755 North Brown Road
Lawrenceville, Georgia 30043

Suzanne F. Summerlin, Esq.
1311-B Paul Russell Road
Suite 201

Tallahassee, Florida 32301
Tel. No. (850) 656-2288
Fax. No. (850) 656-5589
Represents iDS Telecom

Henry C. Campen, Jr. (+)
Parker, Poe, Adams & Bemstein, LLP
P.O. Box 389

First Union Capital Center

150 Fayetteville Street Mall
Suite 1400

Raleigh, NC 27602-0389

Tel. No. (919) 890-4145

Fax. No. (919) 834-4564
Represents US LEC of Florida
Represents NuVox Comm.
Represents XO

Represents Time Warner

Catherine F. Boone

Covad Communications Company
10 Glenlake Parkway, Suite 650
Atlanta, Georgia 30328-3495

Tel. No. (678) 222-3466

Fax. No. (678) 320-0004

choone@covad.com

Bruce Culpepper, Esq.
Akerman, Senteriftt & Eidson
301 South Bronough Street
Suite 200

Post Office Box 10555
Tallahassee, FL 32302-2555
Attys. for AT&T

Mark D. Baxter

Stone & Baxter, LLP

557 Mulberry Street

Suite 1111

Macon, Georgia 31201-8256
Represents ACCESS

Dana Shaffer

XO Communications, Inc.

105 Molloy Street, Suite 300
Nashville, Tennessee 37201-2315
Tel. (615) 777-7700

Fax. (615) 345-1564
dana.shaffer@xo.com
Represented by Parker Poe Adams

Peggy Rubino

Z-Tel Communications, Inc.

601 South Harbor Island Boulevard
Suite 220

Tampa, Florida 33602

LS s

Lisa S. Foshee ({A)

(+) Signed Protective Agreement



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth
Telecommunications, Inc.’s entry into
interLATA services pursuant to Section
271 of the Federal Telecommunications

Docket No. 960786-B-TL

Act of 1996.

P A B T W A

Filed: September 28, 2001

BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING

BellSouth Telecommunications, Inc. (“BellSouth™) hereby files the Affidavit of

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance

for the month of July 2001. The Affidavit and the accompanying attachments describe

the performance data and explain the conclusions that can be drawn from it.

Respectfully submitted this 28th day of September 2001.

406732

BELLSOUTH TELECOMMUNICATIONS, INC.

“Nonby B Wketa

NANCY B.WHITE  ( [4)
JAMES MEZA 111

¢/o Nancy Sims

150 South Monroe Street, Suite 400
Tallahassee, FL 32301

(305) 347-5561

NS o%w

LISA FOSHEE

FRED MCCALLUM

E. EARL EDENFIELD JR.
Suite 4300

675 W. Peachtree St., NE
Atlanta, GA 30375

(404) 335-0763




Before the
Florida Public Service Commission
Tallahassee, Florida

AFFIDAVIT OF ALPHONSO J. VARNER
ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC.
FILED SEPTEMBER 28, 2001

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose

and state:

1. My name is Alphonso J. Varner. | am employed by BellSouth as Senior
Director in Interconnection Services. My business address is 675 West

Peachtree Street, Atlanta, Georgia 30375.

PROFESSIONAL AND EDUCATIONAL BACKGROUND

2. | graduated from Florida State University in 1972 with a Bachelor of
Engineering Science degree in systems design engineering. |
immediately joined Southern Bell in the division of revenues organization
with the responsibility for preparation of all Florida investment separations
studies for division of revenues and for reviewing interstate settlements.

3. Subsequently, | accepted an assignment in the rates and tariffs
organization with responsibilities for administering selected rates and
tariffs including preparation of tariff filings. In January 1994, | was
appointed Senior Director of Pricing for the nine-state region. | was

named Senior Director for Reguiatory Policy and Planning in August 1994,



In April 1997, | was named Senior Director of Regulatory for the nine-state

BellSouth region, and | accepted my current position in March 2001.

PURPOSE OF AFFIDAVIT

The purpose of my Affidavit is to provide data specific to BellSouth’s
operations in Florida. This filing reflects performance for the month of July
2001. Exhibit July PM Data and Attachments 1B though 3B that
accompany this filing describe the data and explain the conclusions that

can be drawn from it.



BellSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Vol M Volume Deviation Error Equity

l:uale - Ordering

% Rejected Service Requesis - Mechanized
Al111 0-7 Resdence/FL(%) Diagnostic
Al112 O-7 Business/FL{%) Diagnostic
A113 0-7 |095|gn (Specials)/FL(%) Diagnostic
Al114 Q-7 PBX/FL(%) Diagnostic
A11s 0-7 Centrex/FL(%) Diagnostic
A1186 07 [ISDNFL(%) Diagnostic

% Rejected Service Requests - Partiaily Mechanized

A121 0-7 Reskience/FL{%) Diagnostic
A122 0-7 Busingss/FL (%) Diagnostic
A123 O-7 |Design {Specials)/FL(%) Dragnostic Diagnostic
Al124 0-7 PBX/FL(%) Diagnostic Diagnostic
A125 0-7 Centrex/FL{%) Diagnostic Diagnostic
A126 0-7 ISDN/FL(%}) Diagnostic Diagnostic

% Rej Service Reg - Non-Mech.
A131 O-7 Residence/FL (%) Diagnostc Diagnostic
Al132 0-7 Business/FL{%) Diagnosuc Diagnostic
A133 Q-7 Design (Specials)/Ft (%) Diagnostic
A134 0-7 PBX/FL(%) Diagnostic
A135 O-7 Centrex/FL(%) Diagnostic Diagnostic
A136 07 [TSDNIFL(%) Diagnostic 47 37%

Reject interval - Mechanized
Al41 0-8 IResMencelFLj%) >=97% win 1 hr 96 00%
A142 0-8 Business/FL(%) >=97%win 1 hr 98 82%
A143 0-8 Dasign (Specials)/FL(%) >=97%win1hr
Al44 08 [PBX/FL(%) >=97% win 1 hr
A145 O- Centrex/FL{%) >=97% win 1hr

8
A146 08 [ISDN/FL{%)

Rafect Interval - Partially Mechanized - 24 hours

A151 0-8 Residence/FL{%)
Al152 O-8 Bl IFL(%)
A153 0- Design (Specials}/FL{%)
A154 0- PBX/FL(%)
A155 O- Contrex/FL(%)
A156 [O-8 [ISDN/FL(%)
Reject interval - Partlally Mechanized - 18 hours
Al161 O-8 Residence/FL{%)
Alg2 O-8 Business/FL(%)
A163 0-8 Design (Speciais)/FL(%}
A164 0-8___|PBX/FL{%)
A165 0-8 C L(%)
A166 O-8 I§5N.'FL(%)
Reject interval - Non-Me d
A181 0-8 Rasidence/FL(%)
Al182 0-8 Business/FL(%)
A183 08 [Design (Specials)/FL{%)
A184 O-8 PBX/FL{%)
A1B5 0-8 Cantrex/FL(%)
A186 0-8_ [ISDN/FL(%)
FOC T! - Mechani;
A191 [0-8  |Residence/FL{%) |
A192 0-9 " |Business/FL(%) 1
09/28/2001

>=97% win 1 hr

>=85% W in 24 hrs
>=B85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hes
>=85% wWin 24 hes
>=85% win 24 hrs

>=B5% win 18 hrs
>=85% win 18 hrs
>=856% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs

>= 85% wn 24 hrs
>=85% win 24 hrs
>=85% win 24 his
>=85% win 24 hrs
>=86% win 24 hrs
>= B85% win 24 hrs

>=95% win 3 hrs
>=95% win 3 hrs

Thid data 1ict appiicabla aiter 5.1-3001, 96 Derovw

This tats not spplicable sher 5:3-2001 see baiow

This daca not appliceble sBer 6-1-2001, see below

Tiia dote nat applicable slier §-1-2001, see below

This chats not afier 5-1-2001, gas M
Thi s o e 518503 ko

7 98% 248

9 04% 313

34 29% 35
92 86% 14
100 00% 2
100 00% 9

98 50%
99 60%
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A193
A194
A195
A196

Al
Al
Al
At
Al
Al

A1
Al
Al
Al
A1
Al

Al
A1
A1
A1
Al
Al

Al
A1
A1
A1
A1
A1

A1
A1l
A1l
A1l
A1
A1l

Al
A
Al
A
Al
Al

A1l
A1
Al
A1l
A1
A1

A1
Al

09/28/2001

101
102
103
104
105
106

111
12
113
114
115
16

131
132
133
134
135
136

141
142
143
144
145
146

151
152
153
154
1586
1586

161
162
163
164
166
166

171
172
173
17.4
175
176

181
182

BeliSouth Monthly State Summary
Florida, July 2001

0-9  |Design (Specials)/FL(%)

0-9 PBX/FL{%)

0-9 Contrex/FL(%)

G-0_ |ISDNFL(%)

FOC Timetii - Partially Ms

0-9 Residence/FL{%)

Q-9 Business/FL(%)

0-9 Design (Specials)/FL{%)

O-! PBX/FL(%)

O-! Centrex/Fi(%)

0-9 ISDN/FL{%)

FOC Ti s - Partiaily Me ized - 18 hours

C-8 Reskdence/FL(%)

0-9 Business/FL(%)

0-9 Dasign {Specials)/FL{%}

09 |PBXFL(%)

0-9 Centrex/FL(%)

09 [ISDN/FL{%)

FOC Ti - Non-Mechanized
0-9 |Rasndenca/FL(%)

0-9 Busingss/FL(%)

0-9 Design 1als)/FL{%)
0-9 PBX/FL(%)

| (o5]
0-3 ISDN/FL(%)

O- Centrex/FL{%)

FOC & Reject Resp Comp - Mechanized

0-11 Residence/FL(%)

J0-11 [ISDNFL{%)

0-11_ |Business/FL{%)

O-11 __ |Design (Specials)/FL(%)

O-11  |PBX/FL(%)

0-11__ |Centrax/FL (%)

FOC & Rej Compl

lC-11  |Resdence/FL(%)

O-11__ [Business/FL(%)

O-11 Deasign 1als)/FL{%)

O-11__ |PBX/FL(%)

O-11_|Centrox/FL{%)

011 [ISDNIFL(%)

FOC & Reject Resp Comp - Non-Mechank;
O-11 Residence/FL{%)_

O-11 Businass/FL(%)

0-11__ |Design {Specials)/FL{%)

O-11__|PBX/FL(%)

0-11__ [Centrex/FL(%)

[O-11  [ISDN/FL(%)

FOC & Reject Ry C (Muitiple F

O-11 [RBSIOBHCNFT_M)

O-11 !Busmess/FL(%)
0-11__ {Design (Specials)/FL{%)

011 |PBX/FL(%)

0-11 Centrex/FL{%)

011 JISDN/FL(%)

¢

FOC & Reject Resp Comy (Multiple R

) - Partially Me

[0-11 _ [Residence/FL{%)
[0-11 [Business/FL(%)

Benchmark /
Analog

>=85% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95%win 3 hrs

>=85% win 36 hrs
>=85% wn 36 hrg
>= 85% win 36 hrg
>= 85% wn 36 his
>= 85% wn 36 hrs
>=85% win 36 hrs

>=85% win 18 hrs
>=85% win 18 hrs
>= 86% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs

>=85% wn 36 hrs
>=B5% wn 36 hrs
>=85% win 38 hrs
>= 85% win 36 hrs
>=85% wn 36 hrs
>=85% win 36 hrs

>=95%
>=95%
»>=95%
»=95%
>=95%
>=95%

>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%

>=95%
>= 95%
»= 95%
>= 95%
>=95%
>=95%

»= 95%
»>=96%
>=95%
>= 95%
>=95%
>= 95%

>=95%
>=95%

Exhibit July PM Data
Attachment 18

BST BST CLEC CLEC Standard  Standard
M Vol M Volume Deviation Error ZScore Equity
Thia data 001 appusine 2oy 513001, swe DOoW
data not after §-1-2001,

St 5-1-2001, son beiow

Thiy data not appbcabie siter §-1-2007, see below

20 §-1-2001, sen below

- iints not [3 sou balow

94 84%

50 00%

100 00%

97 86% 374
99 03% 411
96 00% 50
100.00% 25

100 00% 21

85 86%
71 35%

43,322
2,464

000% 5

100 00%
100 00%

300 00%

100 00%

93 49% 753
95 75% 894
96 91% 97
87 80% 41
100 00% 2
100 00% 21

100 00% 37,195
100 00% 1758

95 40%
90 50%

14,684
1,884

[ NG ]

Page 2 of 46



A1183
A1184
A1185
A1186

A1191
A1182
A1193
A1194
A1195
A1196

A21111
A21112
A21121
A21122
A21211
A21212
A21221
A21222
A21311
A21312
A21321
AZ21322
A21411
Az21412
A21421
A21422
A21511
A21512
A21521
A21522
A21611
A21612
A21621
A21622

A22111
A22112
A22113
A22121
A22122
A22123
A22211
A22212
A22213
A22221
A22222
A22223
A22311
A22312
A22313
A22321
A22322
A22323
A22411

09/28/2001

BellSouth Monthly State Summary

Exhibit July PM Data
Altachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M Vol M Volume Deviation Error ZScore Equity
0-11__[Design (Speciais)/FL(%) >= 95%
0-11 PBX/FL(%) >=95% 100 00% 4 YES
0-11 [Centrex/FL(%) >= 95%
0-11  [ISDN/FL{%) >=95% 100 00% 1
FOC & Reject Response Completeness (Multiple Resp 1) - No
0-11__|Residence/FL{%) >=95% 88 64%
0-11 Business/FL(%) >=95% 93 69%
[0-11 | Design (Specials)/FL{%) >=85% 96 81%
011 [PBX/FL(%) >=95% 100 00%
0-11 Cantrex/FL(%) >= 95% 100 00%
[5-11 |ISDN/FL{%) >=95% 100 0%
E—— |
Order Completion interval -
P-4 Residence/<10 circuits/Dispatch/FL{days) Res 487 37.428 450 1,812 5 131 0 12343 3 0069 YES
P-4 Residence/<10 circuits/Non-Dispatch/FL(days) Res 083 570,798 071 30,163 1288 0 00761 16 1076 YES
P-4 Residence/>=10 circuits/Dispatch/FL{days) Res 472 69 3.00 3 3091 182309 0 9460 YES
P-4 Resience/>=10 circuits/Non-Dispalch/FL{days) Res 117 2 1181
P-4 Business/<10 circuits/Dispatch/FL(days) Bus 313 32.636 397 285 6735 0 40069 -2 0751 NO
P-4 Business/<10 circuits/Non-Dispatch/FL (days) Bus 156 45,339 091 1,914 3 582 008359 78144 YES
P-4 |Bu />=10 circuts/Dispatch/FL(days) Bus 1058 327 400 2 17 201 12 19994 05392 YES
P-4 Business/>=10 circuils/Non-Dispatch/FL (days) Bus 2146 13 033 2 30628 2326371 09083 YES
P-4 Design (Specials)/<10 circuits/Dispatch/FL{days) Design 22 17 3,971 425 4 25 286 12 64952 14163 YES
P-4 Design_(Specials)/<10 circusts/Non-Dispatch/FL(days) Deasign 1733 52 800 1 27 182 27 44182 03399 YES
P-4 Design (Specials)/>=10 circuits/Dispatch/FL{days) Design 15 00 1 0 000
P-4 Design (Specials)/>=10 circuits/Non-Dispatch/FL{days) Design
P-4 PBX/<10 circuits/Dispatch/FL(days) PBX 1273 64 543 17 13 472 367580 19853 YES
P-4 PBX/<10 circuits/Non-Dispatch/FL{days) PBX 318 307 229 24 5 260 111483 Q0 7979 YES
P-4 PBX/>=10 circuts/Dispatch/FL(days) PBX 125 4 100 1 9 069 10.13967 10109 YES
P-4 PBX/>=10 circuts/Non-Dispal tch/FL(days) PBX 337 91 113 13 4592 136141 16447 YES
P-4 Centrex/<10 circuits/Dispatch/FL(days) Centrex 778 575 500 9 9729 3 26832 08517 YES
P-4 Centrex/<10 circuits/Non-Dispatch/FL(days) Centrex 164 1,276 2.00 12 2374 0 68847 -0 5277 YES
P-4 Centrex/>=10 circuits/DispatchvFL(days) Centrex 16 64 38 22 162
P-4 Centrex/>=10 circuits/Non-Dispatch/FL (days) Centrex 275 100 033 1 3147 3 16260 0 7650 YES
P-4 ISDN/<10 circuits/Dispatch/FL(days) ISDN 26 88 812 6 00 4 28 116 14 09273 14819 YES
P-4 ISDN/<10 circuits/Non-Dispatch/FL(days) ISDN 11.79 817 1100 €5 58 063 7 48277 0 1052 YES
P-4 ISDN/>=10 circuits/DispatcivFL(days) ISDN 19 00 5 16 613
P-4 ISDN/>=10 circuits/Non-Dispatch/FL(days} ISDN 2 62 62 267 3 3048 1 80231 -0 0243 YES
Held Orders
P-1 Residence/<10 circuils/Faciity/FL{days) Res 10 40 484 10 50 12 12034 351678 -0 0270 YES
P-1 Residence/<10 circuts/Equipment/FL(days}) Res 000 0 000 0 YES
P-1 |Residence/<10 circuits/Other/FL{days) Res 2177 52 42 00 2 27 126 19 54593 -1 0350 YES
P-1 Rasidence/>=10 circuits/Faciity/FL{days) Res 000 0 0 00 0 YES
P-1 Residence/>=10 circuits/Equipment/FL(days) Res 000 0 000 0 YES
P-1__ |Residence/>=10 circuits/Other/FL(days) Res 000 0 000 0 YES
lf-l I@ness/do circutls/Facility/FL{days) Bus 1234 130 4325 [] 20 143 1022532 | -30230 NO
P-1 Business/<10 circuils/Equipment/FL (days} Bus 000 0 000 0 YES
P-1 [Business/<10 circuits/Other/FL{days) Bus 27 82 11 000 [1] 31397 YES
P-1 Business/>=10 circuits/Faciity/FL{days} Bus 16 50 2 000 0 20 506 YES
P-1 Business/>=10 circus/Equipment/FL{days) Bus 000 0 000 0 YES
P-1 Business/>=10 cucuits/Other/FL{days) Bus C 00 0 000 0 YES
P-1 Design_(Specials)/<10 circuits/Facilty/FL{days) Design 2100 2 000 Q 12728 YES
P-1 Design_(Specials)/<10 curcutts/Equipment/FL{days) Design 000 Q 000 Q YES
P-1 Design (Specials)/<10 circuts/Other/FL{days) Design 3719 31 000 Q 80 627 YES
P-1 Design (Specials)/>=10 circuits/Facility/FL{days) Design
P-1 Design_(Specials)/>=10 circuits/Equipment/FL{days) Design
P-1 Design (Specials)/>=10 cucuits/Other/FL(days) Design 15 86 7 28 038
P-1 PBX/<10 circuits/Facility/FL(days) PBX 10 80 2 000 1) 2121 YES
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A22412
A22413
A22421
A22422
A22423
A22511%
A22512
A22513
A22521
A22622
A22523
Az22611
A22612
A22613
A22621
A22622
A22623

A241
A242
A243
AZ244
A245
A248

A251
A252
A253
A254
A255
A256

A271
A272
A273
A274
A275
A276

A281
Az2g2
A283
A2g4d
A285%
A286

A291
A292
A293
A294
A295
A296

A2101
Az2102
AZ2103
A2104

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-1 PBX/<10 circuits/Equipment/FL (days)

P-1 PBX/<10 circuits/Other/FL{days}

PBX/>=10 circulls/Facuity/FL{days}

PBX/>=10 circuits/Equipment/FL(days)

P-1 PBX/>=10 circuits/Other/FL{days)

P-1 Centrex/<10 circuits/Facility/FlL(days)

P-1 Centrex/<10 cucunleguiggenh’FLgdays)

P-1 Cenirex/<10 circuiis/Other/FL(days}

P-1 Cantrex/>=10 circunts/Facility/FL{days}

P-1 Cenlrex/>=10 circuils/Equipment/FL{days)

P-1 Centrex/>=10 circuits/Other/FL{days}

P-1 ISDN/< 10 circuits/Facility/FL (days}

P-1 ISDN/<10 circutts/Equipment/FL(days)

P-1 ISDN/<10 circuits/Other/FL{days)

P-1 ISDN/>=10 circunts/Faciity/FL{days)

ISDN/>=10 circuis/Equipment/FL(days)

P-1
]

[ISDN/>=10 circunts/Other/FL{days’

% J dies - Me P

P-2 Residence/FL(%)

P-2~ |Business/FL(%)

P2 Engﬂ (Specials)/FL{%)

P-2 PBX/FL{%)
P-2 Centrex/FL(%)
P2 1SDN/FL{%)

% Jeopardies - Non-Mechanized

P-2 Resdence/FL(%}

P-2 Business/FL(%)

P-2 Design {Specials)/FL(%)

P2 __|PBXIFL(%)

P-2 Contrex/FL{%)

P2 |ISDNFL{%)

hanized

Avel Jeopardy Notice Interval - M

P-2 Residence/FL{hours)

P-2 Business/FL(hours)

P- Design_(Specals)/FL{hours)
P- PBX/FL(hours)
Centrex/FL(hours)

P-
P-2 ISDN/FL{hours)

Average Jeopardy Notice interval - Non-Mechanized
P2 iHasMence/FL(hours}
P-2

Business/FL{hours)

P-2 Design_(Specials)/FL{houss)

P-2 PBX/FL{hours)

p-2 Cantrex/FL(hours)

P2 [ISDN/FL{hours)

% Jeopardy Notice >= 48 hours - Me ized

[F2__ [Residence/rL(%)

P2 Business/FL{%)

P-2 Design (Specials)/FL{%)
P2 PBX/FL(%)

P-2 Centrex/FL{%)

-2 [ISON/FL{%)

% Jeopardy Notice >= 48 hours - Ni

[P2— [Rasdence/FL(%)

P-2 Business/FL(%)
P-2 Design (Specials)/FL{%)
P

2 |PBXIFL(%)

Benchmark /
Analog

PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 frs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 his
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Exhibit July PM Dala
Attachment 1B

BST BST CLEC CLEC Standard  Standard
M A Volume Deviation Emor ZScore Equity
Q00 0 000 0 YES
000 Q 000 0 YES
000 0 000 0 YE:
000 0 000 Q YE:
000 0 000 [} YE
12 30 10 000 7] 6093 YES
000 0 000 0 YES
800 4 000 0 4 243 YES
1.00 1 000 0 0000 YES
000 i} 000 0 YES
000 0 000 0 YES
1356 9 100 1 5769 6 08074 20648 YES
000 0 000 0 YES
000 0 000 [1] YES
200 2 000 0 0000 YES
000 0 000 0 YES
0 00 0 0 00 0 YES
068% 659,134 043% 0 00045 5 6231 YES
177% 80,736 118% 0 0026 22514 YES
32 09% 5,151 0 00% 0 04209 7 6237 YES
697% 545 0 00% 0 0456/ 15271 YES
5 54% 2,112 0 00% 006622 0 8365 YES
10 95% 2,063 0 00% 0 08376 13080 YES
171%
1 92%
9 09%
000%
0 00%
0 00%

200 68

265 65

69 23%

8571%

91 38%

116

87 50%

16

Diagnostic
Diagnostic
Diagnoshtic
Diagnostic
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A2105
A2106

Az211111
A211112
A211121
A211122
A211211
A211212
A211221
A211222
A211311
A211312
Az211321
A211322
A211411
A211412
A211421
A211422
A211511
A211612
A211821
A211822
A211811
A211612
A211621
A211622

A212111
A212112
A2i12121
A212122
A212211
A212212
A212221
A212222
A212311
A212312
A212321
A212322
AZ212411
A212412
A212421
A212422
A212511
A212512
A212521
A212522
A212611
A212612
AZ12621
A212622

A214111
A214112
A2124121
A214122
A214211
A214212

09/28/2001

BeliSouth Monthly State Summary
Florida, July 2001

P-2 Contrax/FL(%) |
P2 DN/EL{%) 1
% Instaliation Appoil

[P-3__[Residence/<10 circuts/Dispatch/FL(%)

P-3 IR 8/<10 circuits/Non-Dispatch/FL(%)

P-3 Residence/>=10 circuits/Dispatch/FL(%) _

P-3 {Resdence/>=10 cicuits/Non-DispatctvFL(%)

P-3 /<10 circunts/Dispatch/FL(%)
P-3 /<10 circuts/Non-Dispatch/FL(%)
P-3 Busingss/>=10 circuits/Dispatch/FL(%)

Business/>=10 arcuits/Non-Dispatch/FL (%)
Design {Specials)/<10 circuits/Dispatch/FL(%)

IP-3 Design (Specials)/<10 circuits/Non-Dispatch/FL (%)

Design_(Specials)/>=10 circuits/Dispatch/FL(%)

Design (Specials)/>=10 circuits/Non-Dispatch/FL{%}

PBX/<10 circuits/Dispalch/FL{%)

PBX/<10 circuts/Non-Dispatch/FL(%)

PBX/>=10 circuls/Dispatch/FL(%)

PBX/>=10 circuits/Non-Dispatch/FL(%)

P-3 Centrex/<10 circults/Dispatch/FL (%}

P-3 Centrex/<10 ts/Non-Dispatch/FL(%)

P-3 Centrex/>=10 circuits/Dispatch/FL(%)

P-3 Centrox/>=10 circulls/Non-Dispatch/FL(%})

P-3 ISDN/< 10 circuits/Dispatch/FL(%)
P-3 ISDN/<10 circuits/Non-Dispatch/FL(%)

P-3 ISDN/>=10 circults/Dispatch/FL(%

P-3 ISDN/>=10 circuits/Non-Dispatch/FL (%)

loning Troubles within 30 Days

% F
P9 Reswdence/<10 circuits/Dispatch/FL (%)

P-9 Residence/<10 circuits/Non-Dispatch/FL(%)

P-9 Residence/>=10 circuis/Dispatch/FL(%)

P-9 Residence/>=10 circuits/Non-Dispatch/FL{%)

P-9 Business/<10 circuits/Dispalch/FL{%)

P-9 Business/<10 circuts/Non-Dispatch/FL (%)

| ] fBusmessb: 10 circuts/Dispatch/FL(%)

P-9 lBustnessl>=10 circuits/Non-D WVEL(%)
P-9 Design (Specials)/<10 circuts/Dispatch/FL{%)

P-g Design (Specials)/<10 circuris/Non-Dispatch/FL{%)

P-9 Design_(Specials)/>=10 circuns/Dispatch/FL{%)

Design _{Specials)/>=10 circuits/Non-Dispatch/FL(%)

PBX/<10 circunts/Dispatch/FL{%)

PBX/<10 circuits/Non-Dispatch/FL(%)

PBX/>=10 circuits/Dispatch/FL(%)

1Ps PBX/>=10 circuits/Non-Dispatch/FL (%)

P-9 Centrex/<10 ciicuits/Dispatch/FL{%}

P-9 Centrex/<10 circuits/Non-Dispatch/FL{%)

|p-9 Centrex/>=10 circults/DispatcivFL(%)

ISDN/<10 circuits/Dispatch/FL(%)

P-9 Centrex/>=10 circuils/Non-Dispatch/FL (%)
P-9
P-9

{ISDN/<10 circuits/Non-Dispatch/FL(%)

P-9 ISDN/>=10 circutts/Dispatch/FL(%)
P-9 ISDN/>=10 circuits/Non-DispatchvFL (%)

Average Completion Notice interval - hanized

P-5 |Rasndenca-'<m circuits/Dispatch/FL(hours)
P-5 Rasidence/< 10 circulls/Non-Dispatch/FL{hours)

P-5 Residence/>=10 circuits/Dispatch/FL{hours)

P-5 Residence/>=10 circuits/Non-Dispatch/FL(hours)

P-5 Business/<10 circuits/Dispatch/FL{hours)
P-5 Business/<10 circuits/Non-Dispatch/FL (hours)

Exhibit July PM Data
Attachment 1B

Benchmark / B8sT BST CLEC CLEC Standard  Standard
Analog M Vol Men! Valume Devlation Error ZScore Equity
Diagnostic
Res 6 24% 47,778 3 99% 2,130 000536 41982 YES
Res 0 06% 607,521 014% 33,535 000014 -6 0077 NO
Res 120% 83 0 00% 3 006412 01879 YES
Res 000% 2
Bus 209% 33,647 350% 429 000694 -2 0306 NO
Bus 0 04% 45,845 077% 2,462 000043 -16 8541 NO
Bus 6 80% 353 0 00% 3 0 14595 0 4658 YES
Bus 0 00% 19 0 00% 2 0 00000 YES
Design 4 55% 4,001 7.63% 131 001850 -16673 NO
Design 16 07% 56 0 00% 2 0 26429 06081 YES
Design 000% 1
Design
PBX 12 33% 73 0 00% 21 008141 15144 YES
PBX 090% 334 0 00% 63 0 01296 06931 YES
PBX 25 00% 4 0 00% 1 048412 05164 YES
PBX 000% 101 000% 18 0 00000 YES
Centrex 7 98% 639 000% 13 007592 10512 YES
Gentrex 0 15% 1,296 0 00% 21 0 00863 01787 YES
Centrax 2 50% 40
Centrax G 00% 106 0 00% 2 0 00060 YES
ISDN 5.65% 850 000% 9 007735 07301 YES
ISDN 131% 841 000% 72 001395 09375 YES
ISDN 000% 5
ISDN 0 00% 62 000% 3 0 00000 YES
Res 8 24% 47,584 7 88% 1,954 0 5655 YES
Res 3 52% 669,560 4 60% 33,424 -10 5182 NO
Res 6 45% 93 0 00% 4 05143 YES
Res 0 00% 3
Bus 3 14% 32,933 4 14% 435 -1.1902 YES
Bus 4 82% 45,097 4 44% 2,726 09092 YES
Bus 6 33% 379 15 38% 13 -13177 YES
Bus 1 56% 64 0 00% 19 0 4822 YES
Design 395% 4,661 185% 108 11058 YES
Design 051% 3,165 135% 592 -2 6634 NO
Design 0 00% 28
Design 0 00% 42 0 00% 19 YES
PBX 2 83% 106 D 00% 10 05159 YES
PBX 0 00% 351 0 00% 33 0 00000 YES
PBX 0 00% 3 0 00% 2 0 00000 YES
PBX 0 00% 88 000% 8 0 00000 YES
Centrex 0 93% 645 20 00% 5 004310 -4 4247 NOC
Centrex 0 00% 1,722 0 00% 68 0 00000 YES
Centrox 227% 44 0 00% 1 0 15072 0 1508 YES
Centrox 0 00% 317 0 00% [] 0 00000 YES
ISDN 0 00% 1,102 0 00% 1 0 00000 YES
ISDN 000% 511 0 00% 33 000000 YES
ISON
ISDN
Res 615 33,452 178 1,571 41173 1 06290 41135 YES
Res 147 462,986 070 27,129 8 190 005116 15 1266 YES
Res 378 65 001 3 15527 9 16894 04107 YES
Res 081 2 0127
Bus 831 9,273 261 279 31148 189260 30120 YES
Bus 185 34,020 080 1,633 12514 032674 32219 YES
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A214221
A214222
A214311
A214312
A214321
A214322
A214411
A214412
A214421
A214422
A214511
A214512
A214821
A214522
A214611
A214612
A214621
A214822

A215111
A215112
A215121
A215122
A2i5211
A215212
Az2i15221
A215222
A215311
A215312
A215321
A215322
A215411
A215412
A215421
A215422
A215511
A215512
A215521
A215522
A215611
A215612
A21i5621
A215622

A217111
A217112
A217121
A217122
A217211
A217212
A217221
A217222
A217311
A217312
A217321
A217322
A217411
A217412
A217421

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-5___ |Business/>=10 circuis/Dispalch/FL{hours)
P-5 Business/>=10 circuits/Non-Dispatch/FiL{hours)

P-5 Design (Specials)/<10 circuits/Non-Dispatch/FL(hours)

F—E Design (Specials)/<10 circuits/Dispatch/FL {(hours)

P-5 Design (Specials)/>=10 circutts/Dispatch/FL{hours)

P-5 Design_{Specials)/>=10 circuils/Non-Dispatch/FL (hours)
P-5 PBX/<10 circutts/Dispatch/FL{hours}

P-5 PBX/<10 circuits/Non-Dispatch/FL(hours)

P-5 PBX/>=10 circuits/Dispatch/FL (hours}

P-5 PBX/>=10 circuits/Non-Dispatch/FL{hours)

P-5 Centrex/<10 circuits/Dispatch/FL(hours)

P-5 Ceantrox/<10 circuits/Non-Dispatch/FL (hours)

P-5 Centrex/>=10 circuits/Dispatch/FL{hours

Centrex/>=10 circuits/Non-Dispatch/FL{hours)

P-!
IF: ISDN/<10 circuits/Dispatch/FL{hours)

P-5 ISDN/<10 circuits/Non-Dispalch/FL{hours)

P-5 ISDN/>=10 circuits/Dispatch/FL{hours)
P-5 ISDN/>=10 circuits/Non-Dispatch/FL{hours)

Average Completion Notice interval - Non-Mechanized

|P-5  |Residence/<10 circuits/Dispatch/FL (hours)
[P-5  [|Residence/<10 circuits/Non-Dispalch/FL(hours)

Residence/>=10 circuits/Dispatch/FL{hours)

P-5 |Resdence/>=1C circuits/Non-Dispatch/FL{hours)

Business/<10 circuts/DispatchvFL(hours}

Business/<10 circuits/Non-Dispatch/FL(hours)

Business/>=10 circuits/Dispatch/FL (hours)

Busingss/>=10 circuits/Non-DispatchvFL (hours)

Design (Specials)/<10 circuits/Dispatch/FL{hours}

Design_(Specials)/<10 circuits/Non-Dispatch/Fi (hours)

Dosign_(Specials)/>=10 circuils/Dispatch/FL{hours)

Design (Sp )/>=10 circuns/Non-Dispatch/FL{hours)

PBX/<10 circutts/Dispatch/FL (houss)
PBX/<10 circuits/Non-Dispatch/FL (hours)

PBX/>=10 circuits/Dispatch/FL{hours)

PBX/>=10 circuits/Non-Dispatch/FL (hours)

Cenlrex/<10 circuits/Dispatch/FL{hours)

Centrex/<10 circults/Non-Dispatch/FL(hours)

Centrex/>=10 circuns/Disg /FL{hours)

Centrex/>=10 circuits/Non-Dispatch/FL{hours)

P-5 ISDN/<10 circuits/Dispalch/FL(hours)

{P-5  TISDN/<10 circunts/Non-Dispatch/FL (hours)

P-5 ISDN/>=10 circuits/Dispatch/FL(hours)
P-5 ISDN/>=10 circuits/Non-Dispatch/FL(hours)

Total Service Order Cycle Time - Mechanized

P-10 Residence/<10 circuits/Dispatch/FL(days

P-10 Reasidence/<10 circurs/Non-DispatchvFL{days)

P-10__ |Residence/>=10 circuits/Dispatch/FL(days)
P-10  |Residence/>=10 circuits/Non-Dispatch/FL (days}

P-10__ |Business/<10 circuits/Dispatch/FL{days})

P-10  |Business/<10 circuits/Non-Dispatch/FL(days)

P-10  |Business/>=10 circuits/Dispatch/FL{days)

IP- 10 |Business/>=10 circuits/Non-Dispatch/FL(days)

IP-IO Design (Specials)/<10 circuits/DispatchvFL (days)
P-10__ |Design (Specials)/<10 circuits/Nan-Dispalch/FL(days)

P-10__ |Design (Specials)/>=10 circuits/DispatctvFi(days)

P-10  [Design (Specials)/>=10 circuits/Non-Dispalch/FL(days)

P-10  [PBX/<10 circuits/Dispatch/FL{days)

P-10 _ |PBX/<10 circuits/Non-Dispatch/Fi(days)

P-10 PBX/>=10 circuts/Dispatch/FL (days)

Benchmark /
Analog

Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnestic
Dnagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Exhibit July PM Data
Altachment 1B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
876 204 000 2 24 775 17 60385 04978 YES
t10 13 063 1 1297 134596 03492 YES
149 06 2,737 457 225
85 26 30 345 456
0.00 1 0000
47 35 46 208 [ 150 359 65 26443 0 6937 YES
530 250 6 86 2 28 090 19 94213 -0 0780 YES
004 2 D050
0 65 84 1948 1 0262 026366 -714194 NO
1138 479 37 438
233 1.056 067 1 11812 1181719 0 1402 YES
510 26 14 116
308 88 4194
137 93 471 587 1 524 975 525 63160 02513 YES
34276 570 3 56 2 1544 804 | 1094 25581 03100 YES
Q23 3 0202
406 53 4 490
5142 102
37N 166
43 35 41
3t 19 406
8173 6
8571 2
22 92 3
28 67 17
3248 7
47 07 4
14 00 16
8379 4
2942 6
14 00 1
441 1,352 Diagnostic
092 20,999 Diagnostic
300 3 Diagnostic
Diagnostic
382 102 Diagnostc
133 639 Diagnostic
38 00 1 Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Exhibit July PM Data
Attachment 18

BellSouth Monthly State Summary

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog L] M Volume Devlation Error ZScore Equity
A217422 [p-10 PBX/>=10 circuils/Non-Dispatch/FL(days) Diagnostic Diagnostic
A217511 P-10  |[Centrex/<10 circuits/Dispatch/FL(days) Diagnostic Diagnostic
A217512 P-10  |Centrex/<t0 circults/Non-Dispatch/FL{days) Diagnoshc Diagnostic
A217521 P-10 Centrex/>=10 circulls/Dispatch/FL(days) Diagnostic Diagnostic
A217522 P10 |Centrex/>=10 circuils/Non-Dispatch/FL{days) Diagnostic Diagnostic
A217611 P-10__[ISDN/<10 circuits/Dispatch/FL(days) Diagnostic Dragnostic
A217612 P-10 ISON/<10 c:rcutlslNon-DlsggtcthL(days) Diagnostic Diagnostic
A217621 lP—lO ISDN/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnoslic
A217622 P-10 | >=10 c1rcults.'Non—DspatcNFL‘idays\ Diagnoslic Diagnostic
Total Service Order Cycie Time - Partially Mechanized
A218111 P-10 Restdence/<10 circuits/Dispatch/FL(days) Diagnostic 447 166
A218112 P-10 _ |Residence/<10 cucuhslNon-Dlsgatch/FLgdaE) Dagnostic 192 7,488
A218121 P-10__ |Residence/>=10 circuts/Dispatch/FL(days) Diagnostic
A218122 P-10__|Residence/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
A218211 P-10__|Business/<10 circuts/Dispatch/FL{days) Diagnostic 455 78
A218212 P-10 Business/<10 circuits/Non-Dispatch/FL{days) Diagnostic 249 655
A218221 P-10__ |Business/>=10 circuits/DispatchVFL(days) Diagnostic
A218222 P-10 Bustness/>=10 circuits/Non-Dispatch/FL{days) Diagnostic 300 1
A218311 P-10 Design_(Spacials)/<10 circulis/DispatcivFL(days) Diagnostic
A218312 P-10 _ |Design_(Specialsy/<10 circuits/Non-Dispatch/FL(days) Diagnostic
A218321 P-10__ |Desk pecials)/>=10 circuits/Dispatch/FL (days) Diagnostic
A218322 P-10__ [Design (Specials)/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
A218411 P10 |PBX/<10 arcuils/Dispatch/FL (days) Dragnostic 10 00 4
A218412 P-10 _ |PBX/<10 aircuits/Non-DispatchvFL(days) Diagnostic 750 2
A218421 P-10 PBX/>=10 circuits/Dispatch/FL(days) Diagnostc
A218422 P-10__ |PBX/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
A218511 P-10 _ |Cenlrex/<10 circuts/Dispatch/FL(days) Diagnostic
A218512 P-10  |Centrex/<10 circunts/Non-DispatchvfL(days) Diagnostic
A218521 |P-10 Cenltrex/>=10 circuits/Dispatch/FL (days) Diagnostic
A21B522 P-10__|Centrex/>=10 circuils/Non-Dispatch/FL(days) Diagnostic
A218611 P10 |ISDN/<10 circuits/Dispatch/FL(days) Diagnostic
A218612 P-10 ISDN/<10 circuis/Non-Dispatch/FL (days) Diagnostic 300 1
A218621 P-10 ISDN/>=10 circuills/Dispatch/FL (days) Diagnostic
A218622 P-10 1SDN/>=10 circutts/Non-Dispatch/FL(days) Dilagnastic
Total Service Order Cycie Time - N _‘_ hanized
A219111 [P-10__[Residence/<10 circuits/Dispatch/FL (days) Diagnestic 710 81
A219112 P-10 Residence/<10 circutts/Non-Dispatch/FL (days) Diagnostic 454 136
A219121 P-10 Residence/>=10 circuits/Dispatch/FL{days) Diagnostic
A219122 P-10 _ |Residence/>=10 circuts/Non-Dispatch/FL{days) Diagnostic
A219211 P-10  [Business/<10 circuds/Dispatch/FL(days) Diagnostic 811 27
A219212 |P—10 Business/< 1 circuits/Non-Dispatch/FL(days) Diagnostic 421 321
A218221 P-10 Business/>=10 circuits/DispatctvFL(days) Diagnostic
A219222 P-10__ |Business/>=10 circuts/Non-DispatchvFL (days) Diagnostic
A219311 P-10__ |Design (Speciais)/<10 circuits/Dispatch/FL (days) Diagnostic 1033 3
A218312 P10 |Design (Specials)/<10 circuits/Non-Dispatch/FL(days) Diagnostic 13 00 1
A219321 P-10  |Design _(Specials)/>=10 circulls/Dispatch/FL{days} Diagnostic
A219322 P-10  |Design (Specials)/>=10 cicuits/Non-Dispatchv/FL(days) Diagnoshic
A219411 P-10  |PBX/<10 circuits/Dispatch/FL{days) Diagnostic 8 00 2
A219412 P-10 PBX/<10 circuits/Non-Dispatch/FL{days) Diagnostic 486 7
A219421 iW PBX/>=10 circuits/Dispatch/FL(days) Diagnostic
A219422 P-10 PBX/>=10 circuits/Non-Dispatch/FL{days) Diagnostic 617 [3
A219511 P-10  |Centrex/<10 circutts/Dispatch/FL{days) Diagnostic 300 1
A219512 P-10  |Cenlrex/<t0 circuts/Non-Dispatch/FL(days) Diagnostic 440 10
A219521 P-10 _[Centrex/>=10 circuits/Dispatch/FL{days) Diagnostic
A219522 P-10__[Centrex/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
A219611 P-10  {ISDN/<10 circuils/Dispatch/FL(days) Diagnostic 1550 2
A219612 P10 |ISDN/<10 circuits/Non-DispatehvFL (days) Diagnostic 625 4
A219621 P-10__ |ISDN/>=10 cicuts/Dispatch/FL{days) Diagnestic
A219622 P-10  [ISDN/>=10 circuls/Non-Dispatch/FL(days) Diagnosiic 10 00 2
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A221111
A221112
A221121
A221122
A221211%
A2z21212
A22v221
A221222
A221311
A221312
A221321
A221322
A221411
A221412
A221421
A221422
A221511
A221512
A221621
A221522
A221611
A221612
A221621
A221622

A222111
A222112
A222121
A222122
A222211
A222212
A222221
A222222
A222311
A222312
A222321
A222322
A222411
A222412
A222421
A222422
A222811
A222512
A222521
A222522
A222611
A222612
A222621
A222622

A223111
A223112
A223121
A223122
A223211
A223212
A223221
A223222

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

Total Service Order Cycle Time ( i) - Me d

[P10__[Resdence/<10 circuits/Dispatchv/Fi{days)

P-10  |Residence/<10 circuits/Non-Dispatch/FL(da

P-10__ |Residence/>=10 circuits/Dispatch/Fi (days)

IP-IO Residence/>=10 circuits/Non-Dispalch/Fi(days)
P-10  |Business/<10 circuts/Dispalch/FL (days)

i&lo Business/<10 circuits/Non-Dispatch/FL(days)
P-10  |Business/>=10 circuits/Dispalchv/FL(days)

P-10__|Business/>=10 circuils/Non-Dispaich/FL(days)

P-10__ |Design (Specialsy/<10 circuits/Dispatch/FlL(days)

[P-10__|Design (Specials)/<10 circuits/Non-Dispatch/FL(days)

P10 |Design_(Specials)y/>=10 circulls/DispalcvFL{days)

P-10 Design (Specials)/>=10 circuits/Non-Dispatch/FL(days)

P-10__ [PBX/<10 circuits/Dispatch/FL(days)

P-10 |PBX.‘<10 circuls/Non-Dispatch/FL(days)

P-10__|PBX/>=10 circuits/Dispatch/Fi (days)

P-10 PBX/>=10 cucuns/Non-DlsgalcNFL!days)

P-10 |Centrex/<10 ciicuits/Dispatch/FL{days)

P-10__|Centrex/<10 circuits/Non-Dispatch/FL (days)

P-10  [Centrex/>=10 circuits/Dispatch/FL(days)

P10 |Centrex/>=10 circuits/Non-Dispatch/FL{days)

P-10  [ISDN/<10 circuits/Dispatch/FL{days)
P-10 |ISDM<IOC|rcu|lsINon~DlspalcNFLmavsl

P-10  [ISDN/>=10 circuits/Dispatch/FL{(days)

P10 ISDN/>=10 circuits/Non-Dispalch/FL(days)

Total Service Order Cycle Time {offered) - Partially Mu:llan_lied

|F'-10 Residence/<10 circuits/Dispatch/FL{days)

P-10 _ |Residence/<10 circuts/Non-Dispatch/FL{days)
|P-|0 IHesndenceb:mcnrcults/DusEgtch/Fleavs\

P-10 Residence/>=10 circuits/Non-Dispatch/FL{days)

P-10__|Business/<10 circults/Dispalch/FL(days)

P-10_ |Business/<10 circuits/Non-Dispatchv/Ft (days)

P-10 _|Business/>=10 circuits/Dispatch/FL{days)

P-10__ |Business/>=10 circuits/Non-Dispalch/FL{days)

P-10__ |Design (Specials)/<10 circuts/Dispatch/FL{days)

IP-IO Design _(Specials)/<10 circuts/Non-Dispatch/FL (days)
P-10  |Design {(Specials)/>=10 cicuits/Dispatch/FL{days)

P10 |Design {Specials)/>=10 cucuits/Non-Dispalch/FL (days)

P-10 PBX/<10 circuts/Dispatch/FL (days)

P-10_|PBX/<10 circuits/Non-Dispatch/FL(days)

P-10 _ [PBX/>=10 circuits/Dispatch/FL (days}

P-10 IPBX/>=10 circuits/Non-Dispatch/FL{days})

P-10  |Centrex/<10 circuts/Dispalch/FL(days}

P-10  [Centrox/<10 circuits/Non-Dispalch/FL(days)

P-10 _[Centrex/>=10 circuls/Dispatch/FL(days}

P-10 _ |Centrex/>=10 circuits/Non-Dispatch/FL(days)

P-10__ [ISDN/<10 circuits/Dispatch/FL{days)

P10 |ISDN/<10 circuits/Non-Dispatch/FL{days)

P-10_ |[ISDN/>=10 circuts/Dispatch/FL{days)
P-10__[ISDN/>=10 circuiis/Non-DispalctvFL{days)

Total Service Order Cycle Time (offered) - Non-Me d

P-10__ |Residenca/<10 circuits/Dispalch/FL(days)

P-10 _ fResidence/<10 circuils/Non-Dispatch/FL(days)

P-10 Residence/>=10 circulls/Dispalch/FL(days)

P10 |Residence/>=10 circuits/Non-Dispatchv/FL(days)

P-10__|Business/<10 circuits/Dispatch/FL{days)

P-10__|Business/<10 circuits/Non-DispalchvFL(days)

P 10 Business/>=10 circuits/Dispatch/FL{days)

P-10 Business/>=10 circuits/Non-DispaiclVFL (days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Dhagnostic

BST BST CLEC CLEC Standard  Standard
Val M Vol Deviatl Error ZScore

440 1,183

117 11,823

300 3

3.76 99

141 551

38 00 1

700 77
4 51 102
836 25
395 277

Extubit July PM Data
Attachment 1B

Diagnostic

Diagnostic
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A223311
A223312
A223321
A223322
A223411
A223412
A223421
A223422
A223511
A223512
A223521
A223522
A223611
A223612
A223621
A223622

A22411
A22412
A22421
A22422
A22431
A22432
A2244 1
A22442
A22451
A22452
A22461
A22462

A225111
A225112
A2256121
A225122
A225211
A225212
A225221
A225222
A225311
A225312
A225321
A225322

A3111
A3112
A3121
A3122
A3131
A3132
A3141
A3142
A3151
A31562
A3161
A3162

09/28/2001

BellSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Customer Troubie Report Rate

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
P-10 Design (Speciais)/<10 circuits/Dispatch/FL{days) Diagnostic 1300 1 Diagnostic
P10 |Design (Speciais)/<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
P10 |Design (Specials)/>=10 circutts/Dispatctv/Ft (days) Diagnostic Diagnostic
P-10__ |Design (Specials)/>=10 cicuits/Non-DispatchvFL (days) Diagnostic Diagnostic
P-10 [P_B)(k 10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
P10 |PBX/<10 circunts/Non-Dispatch/FL(days) Diagnostic 600 3 Diagnostic
P-10__[PBX/>=10 circuits/DispatchvFL (days) Diagnostic Diagnostic
F} PBX/>=10 circuits/Non-Dispatch/FL{days) Diagnostic 650 2 Diagnosiic
P10 |Cantrex/<10 circuits/Dispatch/FL(days) Diagnostic 300 1 Diagnostic
F-10__ |Cenirew/<10 circults/Non-Dispatch/FL{days) Diagnostic 468 7 Diagnostic
P-10  [Centrex/>=10 circuits/Dispatch/FL(days) Dragnostic Diagnostic
P-10_ |Centrex/>=10 circuts/Non-Dispatch/FL{days) Diagnostic Diagnostic
P-10  {ISDN/<10 circuils/Dispatch/FL(days) Dragnestic 14 00 1 Diagnostic
P-10 ISDN/<10 circuits/Non-Dispatch/FL(days) Dragnostic 4 00 2 Diagnostic
P-10  |ISDN/>=10 circulls/Dispatch/FL(days) Diagnostic Diagnostic
P10 |ISDN/>=10 circuiis/Non-Dispatch/FL(days) Diagnostic 10 00 2 Diagnostic
% Completions w/o Notice or < 24 hours
P-6 Rasidence/Dispatch/FL(%) Diagnostic
P-6 Residence/Non-DispatchViL (%) Diagnastic Diagnostic
P-€ Business/Dispatch/FL(%) Diagnostic Diagnostic
P-6 Businass/Non-Dispatch/FL{%) Diagnostic Diagnostic
P-6 Design_(Specialsy/Dispatch/FL{%) Diagnostic Diagnostic
P-6 Design_{Specials)/Non-Dispalch/FL(%) agnostic
P- PBX/Dispatch/FL{%) Diagnostic Diagnostic
P-| PBX/Non-Dispatch/FL(%} Diagnostc Diagnostic
P- Centrex/Dispalch/FL(%) Diagnostic Diagnostic
P- [Centrex/Non-Dispatch/FL(%) Diagnostic
| X3 ISDN/DispatcivF L{%) Diagnostic Diagnostic
P-6 1SDN/Non-Dispatch/Fi{%) Diagnostic Diagnostic
Service Order Accuracy
[P-11__[Resdence/<10 circuits/DispatchVFL (%) >=95% 700 00%
P-11 Resrdence/<10 circuits/Non-Dispatch/FL{%) >= 956% 95 15%
P-11 Residence/>=10 circuits/Dispatch/FL(%) >=95%
P-11 Residence/>=10 circuits/Non-DispatchVFL(%) >=95% 0 00%
P-11 Business/<10 circuts/Dispatch/FL{%) >= 95% 45 45%
P-11 Bl /<10 circuits/Non-Dispatch/FL(%) >=95% 85 49%
P-11 Bustness/>=10 circuts/Dispatch/FL{%) >=95% 100 00%
Business/>=10 circuits/Non-Dispatch/FL(%) >=95% 000%
[P-11__[Design_(Specialsy/<10 circuits/Dispatch/FL(%) _ >=95% 50 00%
Design (Specials)/<10 circuits/Non-Dispatch/FL (%) >= 95%
Design_(Speciais)i>=10 circuits/Dispaich/FL{%) >=95%
| K] Design (Specials)/>=10 cicuits/Non-Dispatch/FL(%) >=96%
|Resa|e - M and Repair l
Missed Repair App Ty
M&R-1 |Hesmencam|spalcthL(%) Res 12 56% 83,197 5 93% 9 8417 YES
MaR-1_|Residence/Non-DispatchVFL{%) Res 188% 47,153 2 06% -0 4774 YES
M&R-1 |Business/Dispatch/FL(%) Bus 13 18% 16,591 8 04% 4 1888 YES
M&R-1 [Business/Non-Dispatch/FL(%) Bus 333% 9,633 4 23% -09813 YES
M&R-1 [Cesign (Specals)/Dispatch/FL(%) Design 2 33% 2,707 10 53% -2 3621 NO
M&R-1 |Design (Specials)/Non-Dispatch/FL{%) Design 0 59% 2.890 0 00% 0 03826 0 1537 YES
M&R-1 PBXIDls@lchJ'FL[%) PBX 2195% 287 8 33% 0 12196 11166 YES
M&R-1_|PBX/Non-Dispatch/FL(%) PBX 4 04% 198 20 00% 008916 -17899 NO
M&R-1_|Centrex/Dispatch/FL(%) Centrax 23 33% 1,267 000% 22629 YES
M&R-1_]Centrex/Non-Dispatch/FL(%]) Centrex B 57% 770 000% 10083 YES
M&R-1_|ISDN/Dispalch/FL(%) ISDN 501% 479 000% 0 6826 YES
M&R-1_[ISDN/Non-Dispalch/FL{%) ISDN 2 43% 452 20 00% 25351 NO
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A3211
A3212
A3z21
A3222
A3231
A3232
A3241
A3242
A3251
A3252
A3261
A3262

A3311
A3312
A3321
A3322
A3331
A3332
A3341
A3342
A3351
A3352
A3361
A3362

A3411
A3412
A3421
A3422
A3431
A3432
A3441
A3442
A3451
A3452
AJ461
A3462

A3511
A3b512
A3521
A3B22
A3531
A3532
A3541
A3542
A3551
A35652
A3561
A3562

A41

Ad42

09/28/2001

BellSouth Monthly State Summary

Exhibit July PM Data
Attachment !B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M Vol Devi; 1 Error ZScore Equity
M&R-2 |Residence/Dispaich/FL(%) Res 185% 4,509,319 1 80% 0 00037 11392 YES
Rasidence/Non-Dispalch/FL (%} Res 105% 4,509,319 0 98% 0 00028 22951 YES
-2 |B /Dispalch/FL{%) Bus 1.30% 1,275,487 133% -0 5539 YES
M&R-2 [Business/Non-Dispatch/FL(%) Bus 0 76% 1.275.487 067% 23408 YES
Design fSpecmls)IDnsnalch/FL(%) Design 034% 786,097 014% 40522 YES
Design ials)/Non-Dispalch/FL(%) Design 037% 786,097 003% 6 4654 YES
PBX/stgalcNFL(%) PBX 0 20% 140,197 028% -11078 YES
PBX/Non-Dispatch/FL(%) PBX 0 14% 140,197 012% 0 00059 0 3994 YES
Centrex/Dispatch/FL(%) Centrox 053% 236,698 0 45% 000120 06742 YES
Centrex/Non-Dispalch/FL{(%) Centrex 0 33% 236,698 029% 774 0 00094 03616 YES
ISDN/Dispatch/FL{%) ISDN 1.28% 37,337 0 56% 604 0 00289 24992 YES
1SDN/Non- Dlspa!CNFL(%) ISDN 121% 37,337 0 31% 1,604 32038 YES
Maintenance A 10 i
M&R-3 |R9$lﬂence/Dlsg§_ch.’FL(hours) Res 2526 83,197 2059 2,494 25 100 051008 9 1587 YES
MA&R-3 |Residence/Non-Dispatch/FL{hours} Res 9.27 47,153 588 1,358 13868 038170 8 8897 YES
M&R-3 |Business/Dispatch/FL{hours) Bus 17 86 16,591 17 28 796 21890 079425 07271 YES
M&R-3 [Business/Non-Dispatch/FL{hours) Bus 610 9,633 402 402 12 127 061733 33693 YES
M&R-3 |Design (Specials)/Dispatch/FL(hours) Design a7 2,707 786 19 39 035 898657 -0 2217 YES
M&R-3 |Design (Specials)/Non-Dispatch/FL(hours) Design 262 2,890 130 4 22 574 11.29471 01164 YES
M&R-3 |PBX/Dispatch/FL{hours) PBX 2163 287 1590 12 26 857 751349 0 7237 YES
M&R-3 [PBX/Non-Dispatch/FL{hours) PBX 590 198 886 5 11369 514808 -05764 YES
M&R-3 |Centrex/Dispalch/FL(hours) Centrex 20 96 1,257 907 17 26 089 6 37018 18654 YES
M&R-3 |Cenirex/Non-Dispatch/FL(hours) Centrex 454 770 320 11 g7 273808 04915 YES
M&R-3 {ISDN/Dispatch/FL(hours) ISDN 816 479 799 9 9299 312872 00524 YES
M&R-3 'I§DN.'Non-Dlspa|ch/FL(hours) ISDN 313 452 9 00 5 7783 3 50000 -16775 NO
% Repeat Troubles within 30 Days
M&R-4 |Residence/Dispatch/FL{%) Res 23 14% 83,197 18 48% 2,494 0 00857 54286 YES
M&R-4 |Residence/Non-Dispatch/FL(%) Res 20 19% 47,153 20 25% 1,358 0.01105 -0 0550 YES
M&R-4 [Business/Dispatch/FL{%) Bus 18 79% 16,591 17 84% 796 001417 06689 YES
M&R-4 [Bustness/Non-Dispatch/FL(%) Bus 16 83% 9,633 17 66% 402 001304 -0 4380 YES
M&R-4 [Design (Specials)/Dispatch/FL(%) Design 43 55% 2,707 36 84% 19 011415 0 5880 YES
M&R-4 [Design (Specials)/Non-Dispatch/FL(%) Design 39 86% 2,890 25 00% 4 024498 0 6067 YES
M&R-4 |PBX/DispalchFL(%) PBX 18 82% 287 16.67% 12 011516 | 01866 YES |
M&R-4_[PBX/Non-Dispatch/FL{%) PBX 1313% 198 40 00% 5 0 15294 -17568 NO
M&R-4 |Cantrex/Dispatch/FL (%) Centrex 18 62% 1,257 17 65% 17 0 09504 01019 YES
M&R-4 |Centrax/Non-Dispatch/FL(%) Centrex 15 84% 770 9 09% 11 011088 0 6090 YES
M&R-4 [ISDN/Dispatch/FL{%) 1SDN 31 73% 479 22 22% 9 0 15660 06073 YES
M&R-4 I§DN.'Non-D|sEatch/FL(%) ISDN 32 30% 452 20 00% 5 021028 0 5850 YE!
Out of Service > 24 hours .
l_MER-s Resdence/Dispatch/F L{%) Res 28 38% 55,436 23 30% 1,797 001081 46876 YES
M&R-5 |Residence/Non-Dispatch/FiL{%a) Res 12 22% 14,680 661% 545 001429 39301 YE
M&R-5_|Business/Dispatch/FL(%) Bus 1931% 10,718 17 00% 553 001721 13449 YE
M&R-5 |Business/Non-Dispatch/FL(%) Bus 5 65% 3,840 270% 222 0 01594 18498 YE
|M&R-5 [Design (Speciais)/Dispatch/FL(%) Dasign 2 33% 2,707 10 53% 19 003471 -2 3621 NO
!M&H-S Design (Sp Is)/Non-Dispatch/FL (%) Design 0.569% 2,890 0 00% 4 0 03826 01537 YES
M&R-5 [PBX/Dispalch/FL{%) PBX 2143% 182 16 67% 6 017025 02797 YES
MA&R-5 |PBX/Non-Dispatch/FL(%) PBX 7.44% 121 0 00% 3 016336 04850 YES
M&R-5_|Centrex/Dispatch/FL (%} Centrex 25 80% 876 7 14% 14 011787 15828 YES
M&R-5_|Centrex/Non-Dispatch/FL (%) Centrex 881% 295 0 00% [} 0 10158 0 8677 YES
M&R-5 [ISDN/Dispatch/FL{%) ISDN 481% 478 0 00% 8 007630 06307 YES
ME&R-5 [I5DN/Non-Dispatch/FL{%) ISDN 221% 452 20 00% 5 006614 | -2 6893 NO
IHesnle - Billing J
Involce Accuracy
B TFii) BST - State 98 79% 93,205,276 ] 99 868% 10,792,601 000008 | 3239794 | VES |
Mean Time to Deliver invoices - CRIS
[B:2__TRegin{business days} BST - Region [CEoe [ 1 T 3a7 1 7763
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BeliSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Florida, July 2001 Benchmark / BST BST CLEC Standard ~ Standard
Analog L. Vol Equity
Junbundied Network Etements - Ordering |
% Rejected Service Requests - Mechanized
B111 0-7 Switch Ports/FL (%} Diagnostic Diagnostic
B1t12 O-7 Local Interoffice Transport/FL{%) Diagnostic Diagnostic
B113 0-7 Loop + Port Combinations/FL(%) Diagnoste
B114 0-7 Combo Othet/FL(%) Diagnostic
Bt15 O-7 xDSL (ADSL. HDSL and UCL)/FL(%) Diagnostic
B116 0-7 IISDN Loop (UDN, UDC)/FL{%} [hagnostic
B117 0-7 Line Shanng/FL{%) Diagnostic
B118 O-7 2W Analog Loop Design/FL(%) Dragnostic
B119 0-7 2W Analog Loop Non-Design/FL(%) Dragnostic
B1110 0-7 2W Analog Loop w/INP Design/FL(%) Diagnostic
B1i11 0-7 2W Analog Loop w/INP Non-Design/FL (%) Diagnostic
B1112 0-13 _ [2W Analog Loop w/LNP Design/FL(%) Cragnestic
B1113 0-13  [2W Analog Loop wLNP Non-Design/FL(%) Diagnostic
B1114 0-7 |Other Design/FL{%) Diagnostic
B1115 O-7 Io;ns: Non-Design/FL{%]) Diagnostic
B1116 0-7 INP Standalone/FL(%) Driagnostic
B1117 0-13  [LNP (Standalone)/FL(%) Diagnostic
% Rejected Service Roquests - Partiaily Me
B121 [6-7 JSwitch Ports/FL(%} Diagnostic
B122 O-7 Local Ineroffice Transpert/FL(%) Diagnoshc
B123 0-7 Loop + Port Combinations/FL(%) Diagnostic 3161%
B124 0-7 Combo Other/FL (%) Diagnostic
B125 0-7 xDSL (ADSL, HDSL and UCL)/FL{%) Diagnostic 3 03%
B126 0-7 ISDN Loop (UDN, UDC)YFL{%) Diagnostic 75 00%
B127 O-7 Line Shanng/FL(%) Diagnostic 100 00%
B128 O-7 2W Analog Loop Design/FL(%) Diagnostic 25 38%
B129 0-7 2W Analog Loop Non-Design/FL{%) Diagnostic 23 44%
B1210 0-7 2W Analog Loop w/INP Design/FL{%) Diagnoslic
B121 0-7 2W Analog Loop w/INP Non-Design/FL(%) Diagnostic
B1212 0-13  {2W Anaiog Loop w/LNP Design/FL(%) Diagnostic
B1213 0-13  [2W Analog Loop w/LNP Non-Design/FL(%} Diagnostic
B1214 0-7 Other Design/FL(%}) Diagnostic
B1215 0-7 Other Non-Design/FL(%) Diagnostic
B1216 0-7 INP Standalone/FL{%) Diagnostic
81217 O-13  |LNP (Standaiona)/FL{%) Diagnostic
% Rejected Service Reg - Non-Me d
B131 0-7 Swiich Ports/FL{%) Diagnostic
B132 O-7 Local Interoffice Transport/FL{%) Diagnostic
B133 0-7 Loop + Port Combinations/FL(%) Diagnostic
B134 0-7 Combe Othet/FL(%) Driagnostic
B135 0-7 xDSL (ADSL, HDSL and UCL)/FL(%) Diagnostc
B136 Q-7 ISDN Loop {UDN, UDC)/FL(%) Diagnostic
B137 O-7 Line Shanng/FL(%) Diagnostic
B138 O-7 2W Analog Loop Design/FL(%) Diagnostic
B139 0O-7 2W Analog Loop Non-Design/FL (%) Diagnostic
B1310 0-7 2W Analog Loop w/iNP Design/FL(%) Diagnostic
B131 O-7 2W Analog Loop w/iNP Non-Design/FL{%) Diagnostic
B1312 0-13  |2W Analog Loop w/LNP Design/FL(%) Diagnostic
B1313 0-13  {2W Analog Loop w/LNP Non-Design/FL{%) Diagnostic Diagnostic
B1314 0-7 Other Design/FL(%) Diagnostic Diagnostic
B1315 0-7 Othar Non-Design/FL(%) Diagnostic Diagnostic
B1316 Q-7 INP Standalone/FL(%) Diagnostic Diagnostic
B1317 0-13  [LNP Stgndalonep‘FL(%) Diagnostic 3375% Diagnostic

Refect interval - Mechanized

09/28/2001
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BellSouth Monthly State Summary
Florida, July 2001

8141 08 |owich Poris/FL(%)
8142 0-8 Local Interoffice Transport/FL (%)
B143 0-8 Loop + Port Combinations/FL{%)
B144 0-8__|Combo Other/FL{%)}
8145 0-8 xDSL (ADSL, HDSL and UCLJ/FL(%)
B146 0-8 ISDN Loop (UDN, UDC)/FL{%)
B147 O- Line Shanng/FL{%)
B148 0-£ 2W Analog Loop DesigivFL{%)
B149 O- 2W Analog Loop Non-Design/FL{%)
B1410 O0-8__|2W Analog Loop W/INP Design/FL{%)
B1411 0-8 2W Analog Loop w/INP Non-Design/FL{%)
Bi1412 (0-14  |2W Analog Loop W/LNP Design/FL(%})
B1413 0-14  |2W Analog Loop wiLNP Non-Design/FL(%)
B1414 0-8 Other Dasign/Fi(%)
B1415 0-8 Other Non-Design/FL{%)
B1416 0-8 |INP Standalone/FL{%])
B1417 0-14 LNP {Standalone)/FL(%)

Reject Interval - Partially Mechanized - 24 hours
B.151 08 [Swilch Ponis/FL(%)
B152 O-8 Local Interoffice Transport/FL{%)
B153 O-8 Loop + Port Combinations/FL(%)
B154 O-8 Combo Other/FL(%)
B1565 0-8 xDSL (ADSL, HDSL and UCL)/FL(%)
B156 0-8___HSDN Loop (UDN, UDCYFL{%)
B157 0-8  fLine Sharing/FL{%)
B158 0-8 2W Analog Loop Design/FL(%)
B159 0-8 2W Analog Loop Non-Design/FL(%)
B1510 0-8___{2W Analog Loop w/NP Design/FL{%)
B1511 0-8 2W Analog Loop w/INP Non-Design/FL(%)
B15612 0-14  |2W Analog Loop w/LNP Design/FL{%)
B1513 O-14 _ |2W Analog Loop w/LNP Non-Design/FL{%)
B1514 O-8 Other Design/FL(%)
B1515 0-8 Other Non-Design/FL(%)

B1516 0-8___|INP Standalone/FL{%)
B1517 ©-14__|LNP (Standalone)/FL(%)

Reject interval - Partlally Mechanized - 18 hours
B161 O- Swatch Ports/FL(%)
B162 O Local Interoffice Transport/FL{(%)
B163 O- Loop + Port Combinations/FL (%)
Bi64 0-8 Combo Other/FL(%)
B165 08 |xDSL (ADSL, HDSL and UCL)/FL(%)
B166 C-8 [ISDN Loop (UDN, UDCYFL(%)
B167 0-8 Line Shanng/FL(%)
B168 O-8 2W Analog Loop Design/FL(%)
B169 O-8 2W Analog Loop Non-Design/FL{%)
B1610 0-8 2W Analog Loop w/INP Design/FL(%)
B1611 0-8 2W Analog Loop wANP Non-Design/FL{%)
B1612 0-14 _ [2W Analog Loop W/LNP Design/FL (%)
B1613 O-14  [2W Analog Loop w/LNP Non-Design/FL (%)
B1614 0-8 Other DesigVFL(%)
B1615 0-8 Other Non-Design/FL{%)
B1616 08 __[INP Standalone/F L(%)
B1617 O-14 ~ |LNP Standalone/FL{%)
B181 0-8 Switch Ports/FL{%)
B182 0O-8 Local Interoffice Transport/FL(%)
B183 0-8 Loop + Port Combinations/FL(%)
B184 0-8 Combo Other/FL (%}
Bi185 O-8 xDSL (ADSL. HDSL and UCL)/FL (%)
09/28/2001

Benchmark /
Analog

>=97%win i hr
>=97%win 1 hr
»>=97% win i hr
>=97% win 1 hr
>=97% win 1 hr
>=97%win 1hr
>=97%win hr
>=97%win hr
>=97%win hr
>=97%win hr
>=97%win  hr
>=97%win hr
>=97%win bhr
>=97%wmn  hr
>=97%win hs
»>=97%win h
>=97%win hi

>=85%wmin: hrs
>=85%win: hrs
>= 85% win 24 hrs
>=85% win 24 tws
>= 85% win 24 hrs
>=85% win 24 his
>= 85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% wn 24 hrs
>=85% win 24 hrs
>=85% wn 24 his
>= B5% wn 24 his

>= 85% win 18 hrs
>=B5% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% wn 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=86% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=B86% win 18 hrg
>=85% win 18 hrs
»>=86% win 18 his
>=85% win 18 hrs

>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= B85% win 24 hrs
>= B85% wn 24 hrs

Exhibit July PM Data
Attachment 18

CLEC Standard  Standard
Volume Deviation Error 2Score Equity

95 94%

97 06%

100 00%

97 33%

97 50%

96 23%

95 45%

94 87%

100 00%

This deta nof sppiiceble after 8-1-2001, see below
This cats riok appiicaiie siter 5-1-3001, ses below
This cata MM“&FW', o bolow

This 1104 applicabie sitws 5-1-2007, 3w below

Appiioable after §-1-2001, see below
This dsta not applicable after I-1-2001, sye below

This deta not spplicable after 5-1-2001, see beiow

This Applicabls siter 5-1-2001, see below
This Applicable alter - 1-3001, 809 bolow
This dets riot spplicabils et 5-1-2001, ass below

TTin date niot applicabie after §-1-2001, S8 below
rhis date not e 51

This data not spplicabls sfter 5-1-2001, spe below
Thia date nof sppiicabis after §-1-2007, see biiow
This ciats not sppiicelie afier §-1-2001, see below
This dwia 10t SppHcalie aier §-1-2001, ses biiaw

98 33%

100 00%

100 00%

100 00%

93 22%

B8267%

96 22%

95 56%

81 82%

100 00%
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99 81%
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BellSouth Monthly State Summary
Florida, July 2001
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09 Switch Ports/FL{%)
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>= 85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
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>=85% win24 hrs
>=B85% win 24 hrs
»>=B5% win 24 hrs
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>=95% win 3 his
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>=96% win 3 hrs
>=95% win 3 hrs
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>=95% win 3 hrs
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>=85% win 36 hrs
>=85% wn 36 hrs
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>=85% wn 18 hrs
>= 85% win 18 hrs
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>=B85% win 18 hrs
>= 85% win 18 hrs
>= 85% win 18 hrs
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>= 85% win 18 hrs
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BST BST CLEC CLEC
Measure Volume Measure Volume

Exhibit July PM Data
Atachment 1B

Standerd  Standard
Deviation Error ZScore Equlty
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BellSouth Monthly State Summary
Florida, July 2001
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O- Other Non-Design/FL{%}
18 INP Standalone/FL(%)
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0-11__ |Local Interoffice Transport/FL(%)
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FOC & Reject Response Comph - Partially Mech
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0-11  |Local Interoffice Transport/FL(%)
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O-11 Other Non-Design/FL(%)

Benchmark /
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>= 85% win 18 lus
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>= 85% win 36 hrs
>=85% win 36 hrs
>=85% wn 36 hrs
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>=95%
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Exhibit July PM Data
Atiachment 1B

Standard  Standard
Deviation Error ZScore Equity
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YES
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BST BST CLEC CLEC
Measure Volume Measure Volume
97 47% 712
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100 00% 54
[ ERmEa

- smcas
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100 00%

100 00%
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100 00%
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100 00%

100 00%
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100 00%

100 00%
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100 00%
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100 00%
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BellSouth Monthly State Summary
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Exhibit July PM Dala
Attachment 18

BellSouth Monthly State Summary

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
B1192 0-11__]Local Interoffice Transport/FL(%}) >= 95% 83 33% 12
B1193 0-11 Loop + Porl Combinations/FL(%}) >=95% 94 99% 2,236
B1194 O-11 Combo Other/FL{%) >=95%
B1195 0-11 xDSL {ADSL, HOSL and UCL)/FL(%) >=95% 100 00%
B1196 O-11 ISDN Loop (UDN, UDG)/FL{%) >=96% 100 00%
B1197 0-11__|Line Shanng/FL{%) >=95% 95 32%
B1138 0-11__[2W Analog Loop Design/FL{%) >= 95% 86 84%
81199 0-11 _ [2W Analog Loop Non-Dasigr/FL{%) >=95% 92 B1%
B11910 C-11 2W Analog Loop w/NP Design/FL(%) >=95% 100 00%
B119 11 0-11__[2W Analog Loop wANP Non-Design/FL(%) >=95%
B11912 0-11  |2W Analog Loop w/LNP Design/FL{%]) >= 95% 100 00%
B11913 O-11__|2W Analog Loop w/LNP Non-Design/FL(%) >= 95% 99 85%
B11914 0-11_ |Other Design/FL (%) >= 95% 88 80%
B11915 0-11|Other Non-Design/FL(%) >= 95%
B11916 0-11 INP Standalone/FL(%) >=95%
B11917 0-11 |LNF Standalone/F L{%) >=95% 100 00%
!l led Network Ek - P ing ]
Order Comp Interval
B21t11 P4 Ewnch Ports/<10 circuits/Dispatch/FL{days) R&B (POTS) 406 70,084 5995
B21112 P-4 [Switch Ports/<10 circuits/Non-Dispatch/FL{days) R&B (POTS) 089 616,137 1587
B21121 P-4 Switch Ports/>=10 circuits/Dispatch/FL{days) R&B (POTS) 9 56 396 15 836
B21122 P-4 Switch Ports/>=10 circuts/Non-Dispatch/FL (days) R&B (POTS) 1875 15 29 243
B21.211 P-4 Local Interotfice Transport/<10 circuits/Dispatch/FL(days) DS1/DS3 16 90 10
B21212 lP;t Local interoffice Transpor<10 circuits/Non-Dispalch/FL (days) DS1/DS3
B21221 P-4 Local Interoffice Transport/>=10 cwcuits/Dispalch/FL (days) DS1/DS3
B21222 P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL (days) DS1/DS3
B21311 P-4 Loop + Port Combinations/<10 circuits/Dispatch/FL{days) RaB 408 70,634 269 220 6044 0 40809 34282 YES
821312 P-4 Loop + Port Combinations/<10 circuts/Non-Dispatch/FL (days) R&B 089 618,135 079 7,609 1589 001833 5 3248 YES
B21313 Loop + Port Combinations/<10 circuits/Swilch Based Orders/FL{days) R&B 033 315,649 034 4,686 0 449 000661 -0 3548 YES
B21314 Loop + Port Combinations/<10 circuits/Dispatch In/FL(days) R&B 173 245,506 152 2,923 2188 0 04072 5 1084 YES
B21321 Loop + Port Combinations/>=10 circuits/Dispatch/FL (days) R&B 10 18 436 214 7 16 544 6 30285 12758 YES
B21322 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL(days) R&B 412 205 233 3 9 422 5 47945 0 3260 YES
B21323 Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL{days) R&B 2086 54 12747
B21324 Loop + Port Combinations/>=19 circuits/Dispatch In/FL{days) R&B 4 85 151 233 3 7827 4 56347 0 5524 YES
821411 Combo Other/<10 circuts/Dispatch/FL (days) R&B&D - Disp 529 75,461 9 893
B21414 Combo Other/<10 circuts/Dispatch In/FL{days) R&B&D - Disp
B21421 Combo Other/>=10 circuits/Dispatch/FL{days) _ R&B&D - Disp 10 30 444 16 508
B21424 Combo Other/>=10 crrcuits/Dispatch In/FL{days} R&B&D - Disp
821531 xDSL (ADSL, HDSL and UCL)/<6 circuits/DispalchvFL(days) ADSL tc Retall 570 1.928 455 207 11 826 0 86493 13286 YES
B21532 xDSL (ADSL, HDSE and UCL)/<6 circuits/Non-Dispatch/FL (days) ADSL to Retail 299 570 1 893
B21541 xDSL (ADSL, HDSL and UCLY/6-13 circuits/Dispatch/FL(days}) ADSL to Retail
B21542 xDSL (ADSL, HDSL and UCL)/6-13 circuits/Non-Dispatch/FL(days) ADSL to Retail
B21551 xDSL (ADSL, HDSL and UCL)/>=14 circuils/Dispatch/FL(days) ADSL to Retail
B21552 xDSL (ADSL, HDSL and UCL)/>=14 circuits/Non-Dispatch/FL (days) ADSL to Retall
B21631 UNE ISDN/<6 circuits/Dispalch/FL(days) ISDN - BRI 18 07 439 10 58 321 17 316 127167 5 8899 YES
B21632 UNE ISDN/<6 circuits/Non-DispatchvFL(days) ISDN - BRI 216 526 4 254
B21641 UNE ISDN/6-13 circuds/Dispatch/FL(days) ISDN - BRI
B21642 UNE LSDN/6-13 circuits/Non-Dispatch/FL{days) ISDN - BRI 200 1 0000
B216561 UNE ISDN/>=14 circuits/Dispatch/FL{days) ISDN - BRI
821652 UNE 1SDN/>=14 circuits/Non-Dispatch/FL{(days) ISDN - BRI
B21731 Line Shanng/<é circuils/Dispatch/FL(days) ADSL to Retail 570 1,928 580 5 11 826 5 29542 00189 YES
B21732 Line Shanng/<6 circusts/Non-Dispalch/FL (days) ADSL to Retail 299 570 367 70 1893 023371 -2 8368 NO
B21741 Line Sharing/6-13 circuits/Dispalch/FL{days) ADSL to Retail
B21742 Line Shanng/6-13 cucuits/Non-Dispatch/FL(days) ADSL to Retall
B21751 Line Shanng/>=14 circuits/Dispatch/FL{days) ADSL 1o Retail
B21752 Line Sharnng/>=14 circuits/Non-Dispatch/FL(days) ADSL 1o Retail
B21811 2W Analog Loop Design/<16 circuits/Dispatch/FL (days) R&B - Disp 408 70.634 475 105 6044 059022 -1.1265 YES
B21812 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL{days) R&B - Disp 408 70634 6044
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B21822
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B21914
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B21924
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8211324
B211411
B211412
B211421
B211422
B211511
B211512
B211521
B211522
B211611
B211612
B211621
B211622
B211711%
B211712
8211721
B211722
B211811
B211812
B211821
Bz211822
B211911
B211912
B211921
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BellSouth Monthly State Summary
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2W Analog Loop Design/>=10 circuits/Dispatch/Fl.(days)

2W Analog Loop Design/>=10 circuils/Non-Dispatch/FL(days)

P-4 W Analog Loop Non-Design/<10 circuits/Dispatch/FL(days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch InfFL{days)

P-4 2W Anatog Loop Non-Design/>=10 circuits/DispatchvFL(days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/FL(days)

P-4 2W Analog Loop w/ANP Desigiv<10 circuits/Dispatch/FL(days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispalch/FL{days)
P-4 2W Analog Loop w/INP Desigr/>=10 circuits/Dispatch/FL(days)

P-4 2W Analog Loop w/INP Design/>=10 circuits/Non- Dispalch/FL(days)
P-4 [2W Analog Loop w/NP Non-Design/<10 circuits/Dispatch/FL{days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/FL(days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/FL{days)
P-4 2W Analog Loop wINP Non-Design/>=10 circults/Dispatch In/FL(days)
P-4 |2W Analog Loop W/LNP Desigi/<10 circuits/Dispatchv/FL(days
P4 2W Analog Loop w/LNP Dasign/<10 circuils/Non-Dispatch/FL(days)
P-4 2W Analog Loop W/LNP Design/>=10 circuits/Dispatch/FL (days)

P-4 2W Analog Loop W/LNP Design/>=10 circuils/Non-Dispatch/FL{days)
P-4 2W Analog Loop W/LNP Non-Design/<10 circuiis/DispatehvFi (days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/FL {days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuds/Dispatch/FL(days)

|P-4 2W Analog L
P-4 Other Design/<10 circuits/DispatchvFL (days)

w/LNP Non-Design/>=10 circuits/Dispatch In/FL(days

P-4 Other Desigr/<10 circuits/Non-Dispalch/FL(days)
Other Desigrv>=10 circuits/Dispatch/FL(days)

Other Design/>=10 circuits/Non-Dispalch/FL(days)

Other Non-Design/<10 circuits/Dispatch/FL(days)

Other Non-Design/<10 circuits/Non-Brispatch/FL{days)

Other Non-Design/>=10 circuits/Dispatch/FL(days)

Other Non-Design/>=10 circuits/Non-Dispatch/FL (days)

INP {Standalone}/<10 circulls/Dispatch/FL{days)

NP {Standalone)/<10 circuris/Non-Dispatch/FL{days)

NP (Standalone)/>=10 circuits/Dispatch/FL{days)
NP (Standalone)/>=10 circuits/Non-Dispatch/FL(days)
LNP (Standalone)/<10 circuits/Dispatch/FL{days)
P-4 LNP (Standalone)/<10 circuits/Non-Dispatch/FL(days)
P-4 LNP {Standalone)/>=10 circuits/Dispaich/FL(days)
P-4 LNP (Standalone)/>=10 circuits/Non-Dispatch/FL (days)
P-4 Digital Loop < DS1/<10 circuits/DispatchvFL (days)
P-4 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL (days)
P-4 Digital Loop < DS1/>=10 circuils/Dispatch/FL{days)
P-4 Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL (days)
P-4 Digital Loop >= DS1/<10 circuils/Dispalch/FL{days)
P-4 Digital Loop >= DS1/<10 cwrcuits/Non-Dispatch/FL{days)
P-4 Digtal Loop >= DS1/>=10 circuts/Dispaich/FL (days)
P-4 Digital Loop >= D5 1/>=10 circuits/Non-Dispatch/FL(days)

pletion Interval within X days
XDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 cuicuits/Dispatct/FL(days
xDSL (ADSL, HDSL and UCL) Loop w/o Conditioning/<6 circuits/Dispalch/FL(days)

Held Orders

]

|Swatch Ports/<10 circuits/Facility/FL{days)

P-1 Swiich Poris/< 10 circuits/Equipment/FL{days)

P-1 Swilch Ports/<10 circuts/Other/FL(days)

P-1 witch Ports/>=10 circuits/Facility/FL{days)

P-1 witch Ports/>=10 circuits/Equipment/FL{days)

P-1 witch Ports/>=10 circuits/Other/FL(days)

P-1 Local Interoffice Transport/<10 circutts/Faciity/FL(days)
P-1 Local Interoffice Transport/<10 circuls/Equipment/FL(days)
P-1 Local Interoffice Transport/<10 circuits/Other/FL(days)

Benchmark /
Analog

RA&B - Disp
R&B - Disp
RE&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
RA&B {POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
RAB - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&8B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

A&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < OS1
Digital Locp < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DSt
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
RA&B (POTS)
R&B (POTS)
R&B {POTS)
R&B (POTS)
DS1/DS3 - Interoffice
DS1/DS3 - Interofiice
DS1/ DS3 - Interoffice

Exhibit July PM Data
Atachment 1B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Ervor ZScore Equity
10.18 436 700 1 16 544 16 56246 0 1923 YES
1018 436 16 544
406 70,039 409 201 5 995 042348 -0 0680 YES
173 244.414 3 86 7 2186 0 82638 -2 5790 NO
9 56 396 6 00 2 15 836 11 22584 03170 YES
18 60 10 23 458
408 70,634 550 4 6 044 302184 -0 4685 YES
4.08 70,634 6 044
1018 438 16 544
1018 436 16 544
4.06 70,033 420 5 §995 268128 -0 0520 YES
173 244,414 500 2 2186 154595 -2 1178 NO
9 56 3% 15 836
18 60 10 23 458
4 08 70,634 5.87 223 6 044 040534 -4 4055 NO
4.08 70,634 6 044
1018 436 800 16 16 544 421108 05187 YES
10 18 436 16 544
4 06 70,039 4 60 146 5995 0 49669 -1 0858 YES
173 244,414 2 186
956 396 750 4 15 836 795779 0 2586 YES
18 60 10 23 458
22 91 4,852 788 43 25 680 393352 38212 YES
2316 454 65 006
16 50 8 600 1 13939 14 78412 07102 YES
287 63 3 591
408 70,634 511 27 6 044 116329 -0 8824 YES
089 618,135 267 5 1589 071076 -2 5000 NO
1018 436 100 1 16 544 16 56246 05545 YES
412 205 9422
406 70,064 5995
089 616,137 1587
9 56 396 15 836
1875 15 29243
4 06 70,064 186 5 5995 268128 0 8953 YES
089 616,137 072 2515 1587 003171 5 2668 YES
956 396 1900 1 15 836 15 B5578 -0 5955 YES
1875 15 276 10 29243 1193853 13398 YES
17 80 526 822 525 20 253 124943 7 6655 YES
583 622 7 006
17 41 82 774 78 22 153 350374 27578 YES
1354 18 18 577
1100 1
X 206
10 81 614 14 146
000 0
22 83 83 27 742
1550 2 20 506
000 Q
000 0
000 0
49 00 1
000 0
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B23221
Bz23222
B23223
B23311
B23312
B23313
B23321
B23322
B23323
B23411
B23412
B23413
823421
823422
B23423
B235611
B23512
B23513
B23521
B23522
B23523
B23611
B23612
B23613
B23621
B23622
B23623
B23711
B23712
B23713
B23721
B23722
B23723
B23811
823812
B23813
B23821
ez23g22
B23823
B23911
B23912
B23913
B23921
B23922
B23923
B231011
B231012
B231013
B231021
B231022
B231023
8231111
B231112
B231113
B231121
B231122
B231123
B231211
B231212
B231213
B231221

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-1 Local Interoffice Transport>=10 circuits/Faciity/FL(days)
P-1 Local Inleroffice Transport/>=10 circuits/Equipment/FL{days}
P-1 Local interoffice Transport/>=10 circuits/Other/FL(days)
FJ Loop + Port Combinations/<10 circurts/Facitity/FL{days)
P-1 Loop + Port Combinations/<10 circurts/Equipment/FL(days)
P-1 Loop + Port Combinations/<10 circuits/Other/FL{days)
P-1 Loop + Port Combinakons/>=19 circuits/Facility/FL(days)
P-1 1_oop + Port Combinations/>=10 circuits/Equipment/FL(days)
P-1 Loop + Port Combinations/>=10 circuts/Other/FL(days)
P-1 Combo Other/<10 circuils/Facility/FL{days)
P-1 Combo Other/<10 circuits/Equipment/Fi (days}
P-1 Combo Other/<10 circuils/Other/FL{days)
{P-1__|Combo Other/>=10 circuils/Facibty/FL{days)
P-1 Combo Other/>=10 circults/Equipment/FL{days)
P-1 Combo Other/>=10 circulls/Other/FL(days)
P-1 xDSL (ADSL, HDSL and UCL)/<10 aircuits/Facility/FL(days)
P-1 xDSL (ADSL, HDSL and UCL)/<10 circuits/Equipment/FL(days)
P-1 xDSL (ADSL, HDSL and UCL)/<10 circulls/Other/FL{days}
P-1 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Faciity/FL(days)
P-1 xDSL {(ADSL, HDSL and UCL)/>=10 circuits/Equipment/FL(days)
P-1 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Other/FL{days)
P-1 UNE ISDN/<10 circuits/Facikty/FL(days)
P-1 UNE ISDN/<10 circuits/Equipment/FL{days)
P-1 UNE ISDN/<10 circuits/Other/FL{days}
P-1 UNE ISDN/>=10 circuils/Faciity/FL{days)
[P-1 UNE ISDN/>=10 circuits/Equipment/FL{days)
P-1 UNE ISDN/>=10 circuits/Other/FL{days)
P-1 Line Sharing/<10 circuits/Faciity/FL(days)
P-1 Line Shanng/<10 circuills/Equipment/FlL(days)
| ] Line Shanng/<10 circulls/Other/FL{days)
|P-1 Line Shanng/>=10 circuits/Facikty/FL(days)
P-1 Line Shanng/>=10 circuts/Equipment/FL{days)
P-1 Line Sharing/>=10 circuils/Other/FL{days)
P-1 2W Analog Loop Design/<10 circuits/Facility/FL(days)
P-1 2W Analog Loop Design/< 10 circutts/Equipment/FL{days)
P-1 2W Analog Loop Design/<10 circuts/Other/FL(days)
P-1 2W Analog Loop Design/>=10 circuts/Facility/FL(days)
P-1 2W Analog Loop Design/>=10 circuts/Equipment/FL(days)
| G 2W Analog Loop Design/>=10 circunls/Other/FL (days)
P-1 2W Analog Loop Non-Design/<10 circuits/Facility/FL{days)
P-1 2W Analog Loop Non-Design/<10 circuits/Equipment/FL (days)
P-1 2W Analog Loop Non-Design/<10 circuits/Other/FL{days)
P-1 2W Analog Loop Non-Design/>=10 circuits/Facility/FL(days)
P-1 2W Analog Loop Non-Design/>=10 circuits/Equipment/FL{days)
P-1 2W Analog Loop Non-Design/>=10 circuits/Other/FL{days)
P-1 2W Analog Loop w/INP Dasign/<10 circuits/Faciity/FL{days)
- 2W Anaiog Loop wiNP Design/<10 circuits/Equipment/FL{days)

2W Analog Loop w/INP Design/<10 circuits/Other/FL{days})

2W Analog Loop w/INP Design/>=10 circuits/Facility/FL(days}

2W Analog Loop w/INP Design/>=10 circutts/Equipment/FL(days)

2W Analog Loop w/INP Design/>=10 circuils/Other/FL{days}

2W Analog Loop w/INP Non-Design/<10 circutts/Facility/FL{days)

2W Analog Loop w/INP Non-Design/<10 circuts/Equipment/FL(days)

2W Analog Loop w/INP Non-Design/<10 circuits/Other/FL{days)

2W Analog Loop wiINP Non-Design/>=10 circuits/Facility/FL{days}

2W Analog Loop w/INP Non-Design/>=10 circuts/Equipment/FL (days)

2W Analog Loop w/NP Non-Design/>=10 circuits/Other/FL{days)

P-1 2W Analog Loop wiLNP Design/<10 circuits/Facility/FL(days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Equipment/FL(days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Other/FL(days)

P-1 |2W Analog Loop wiLNP Design/>=10 circurts/Faciity/FL(days)

Benchmark /
Analog

DSV DS3 - Imeroffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&BAD - Disp
R&BAD - Disp
R&BAD - Disp
R&BA&D - Disp
R&BA&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL 10 Retall
ADSL lo Retail
ADSL to Retall
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISON - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R4&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
RAB (POTS) axci SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

Exhibit July PM Data
Attachment 18

BST BST CLEC CLEC Standard  Standard
A Vol M Volume Deviation Error ZScore Equity
10 84 624 000 0 14 053 YES
000 0 000 0 YES
2194 67 150 2 27135 19 47147 10498 YES
10 67 3 000 0 16 743 YES
000 0 000 [1] YES
000 0 Q00 1] YES
16 91 636 13 959
000 0
2770 94 51480
720 5 12 755
000 0
15 86 7 3615
3890 772 150 2 38 287 27 10790 13797 YES
0.00 0 000 0 YES
1521 29 000 0 31236 YES
000 0
000 0
000 0
14 00 7 3200 2 6 583 527798 -34104 NO
000 1] 900 0 YES
000 0 000 1] YES
38 90 772 8 00 1 38 287 38 31159 0 8066 YES
000 0 000 0 YES
1521 29 000 0 31236 YES
000 []
000 4
000 0
1084 624 000 Q 14 064 YES
000 0 000 0 YES
2194 67 000 0 27 450 YES
10 67 3 000 0 16 743 YES
000 0 000 0 YES
000 0 000 0 YES
10 81 614 000 0 14 146 YES
000 0 000 0 YES
22.83 63 000 0 27 742 YES
15 50 2 700 1 20 506 2511474 0 3384 YES
000 0 000 0 YES
000 0 000 0 YES
1084 624 000 0 14 064 YES
000 0 000 0 YES
2194 67 000 0 27 450 YES
10 67 3 16 743
000 Q
Q00 4]
10 81 614 Q00 0 14 146 YES
000 0 0oc 0 YES
2283 63 000 Q 27742 YES
15 50 2 20 506
000 [¢]
000 0
10 84 624 867 3 14 064 8 13923 0 2668 YES
000 0 000 0 YES
2194 67 000 0 27 450 YES
10 67 3 1300 3 16 743 1367077 -0 1707 YES
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B231222
B231223
B231311
B231312
B231313
8231321
B231322
B231323
B231411
B231412
B231413
B231421
B231422
B231423
B231511
B231512
B231513
8231521
B231522
B231523
B231611
B231612
8231613
B231621
B231622
B231623
B23.17 11
B231712
B231713
B231721
B231722
B231723
B231811
B231812
B231813
B231821
B231822
B231823
B231911
B231912
B231913
B231921
B231922
8231923

B251
8252
B253
B254
B255
B256
B257
B2s8
B259
B2510
B2511
B2512
B2513
B2514
B2515

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

[2W Analog Loop w/LNP Design/>=10 cucuts/Equipment/FL(days)
2W Analog Loop w/LNP Dasign/>=10 circuits/Other/FL{days)

2W Analog Loop w/LNP Non-Design/<10 circuits/Facility/FL {days)

2W Analog Loop w/LNP Non-|

Design/<10 circults/Equipment/FL{days)

2W Analog Loop wiLNP Non-Designv<10 circuits/Other/FL (days)
P-1 5W Analog Loop WLNP Non-Design/>=10 circuits/Facility/FL (days)
P-1 2W Analog Loop wLNP Non-Design/>=10 circuits/Equipment/FL{days)
P-1 2W Analog Loop wLNP Non-Design/>=10 circuits/Other/FL(days)
P-1 Other Design/<10 circuts/Faciity/FL(days)
P-1 Other Design/<10 circusts/Equipment/FL(days)
P-1 Other Design/<10 circuits/Other/FL{days)
P-1 Other Design/>=10 circuits/Facility/FL(days)
P-1 Other Design/>=10 circuts/Equipment/FL(days)
P-1 Cther Design/>=10 circuits/Other/FL(days)
P-1 Gther Non-Design/<10 circuits/Facility/FL(days)
P-1 Other Non-Design/<10 circuits/Equipment/Fi(days)
P-1 Other Non-Design/<10 circuits/Other/FL(days)
P-1 Other Non-Design/>=10 circuits/Facility/FL(days)
P-1 Other Non-Design/>=10 circuits/Equipment/FL(days)
P-1 Other Non-Design/>=10 circuits/Other/FL{days}
P-1 INP (Slandalone)/<10 circuits/Faciity/FL(days)
P-1 INP (Standalone)/<10 circuts/Equipment/FL{days)

P-1 INP (Standalone}/<10 circuits/Other/FL(days)

INP (Standalone)/>=10 circuits/Faciity/FL (days)

INP (Standalone)/>=10 circuits/Equipment/FL{days)

INP (Standalone)/>=10 circuits/Other/FL(days)

LNP (Standalone)/<10 circuts/Facility/FL (days)

LNP {Standalone)/<10 circuts/EquipmenyFL(days)

LNP {Standalone)/<10 circuits/Other/FL(days)

LNP (Standalone)/>=10 circusts/Facility/FL(days)

P-1 LNP (Standalone)/>=10 circuits/Equipment/FL{(days)
|P-1 LNP (Standalone)/>=10 circuits/Other/FL(days)

P-1 Digital Loop < DS1/<10 circuits/Facility/FL(days)

P-1 Digital Loop < DS1/<10 circuits/Equipment/FL(days)
P-1 Digital Loop < DS1/<10 circuts/Other/FL{days)

P-1 Dhgital Loop < DS1/>=10 circuits/Facility/FL(days)
P-1 Digital Loop < DS1/>=10 circuits/Equipment/FL (days)
P-1 Digital Loop < DS1/>=10 circuits/Other/FL(days)

P-1 Digital Loop >= DS1/<10 circuits/Facibty/FL(days)
P-1 Digitai Loop >= DS1/<10 circuits/Equipment/FL(days)
IP-1 Digtal Loop >= DS1/<10 circuits/Other/FL{days)

P-1 Digital Loop >= DS1/>=10 circuits/Facility/FL(days)
P-1 IDngltaI Loop >= DS1/>=10 circutts/Equipment/FL(days}
[P-1 {Digital Loop >= DS1/>=10 circuits/Other/FL{days)

% Jeop - Mechanized

P-2 Switch Ports/FL(%)

P-2 Local Interoffice Transpor/FL(%)

P-2 Loop + Port Combinations/FL(%)

P2 __|Combo Other/FL{%)

P-2 xDSL (ADSL, HDSL and UCL)/FL{%)

P-2 UNE ISDN/FL{%)

P-2 Line Shanng/FL{%)

P-2 2W Analog Loop Desigr/FL(%)

P-2 2W Analog Loop Non-Desigrn/FL (%)

P-2 2W Analog Loop wANP Design/FL(%)

P-2 2W Analog Loop w/INP Non-Desigr/FL(%)

P-2 2W Analog Loop w/LNP Design/FL(%)

P-2 2W Analog Loop w/LNP Non-Design/FL(%)

P-2 Other Design/FL(%)

P-2 Other Non-Design/FL{%)

Benchmark /
Analog

RA&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl 58 Or
R&B (POTS) excl SB Or
Ra&8 (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
Dasign
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B (POTS)

RA&B (POTS)

R&B (POTS)

RAB (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R4&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digttal Locp < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Cigital Loop < DS1
Digstal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >=DS1
Digitai Loop »= DS1
Digital Loop »= DSt

RA&B (POTS)
DS1/DS3 - interoffice
R&B
R&BAD - Disp
ADSL fo Retall
1SDN - BRY
ADSL to Retad
RA&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl S8 Or
Design
R&B

Exhibit July PM Dala
Attachment 1B

BST BST CLEC CLEC Standard  Standard
Measure Volume A Deviati Error ZScore Equity
000 0 000 0 YES
000 0 700 2
10.81 614 400 2 14 146 1001922 0 6801 YES
000 0 000 0 YES
2283 63 000 0 27742 YES
15 50 2 000 1] 20 506 YES
0.00 0 000 0 YES
000 0 000 0 YES
1423 13 6100 1 6809 7 06572 -6 6192 NO
000 1] 000 0 YES
3719 31 000 0 80 627 YES
200 2 000 0 0000 YES
000 [ 000 0 YES
15 86 7 000 0 28 038 YES
10 84 624 000 0 14 053 YES
000 0 000 0 YES
2194 67 000 0 27135 YES
1067 3 000 Y] 16 743 YES
000 0 000 0 YES
000 1] 000 0 YES
1081 614 14 146
000 0
2283 63 27 742
15 50 2 20 506
000 0
000 0
10 81 614 000 0 14 146 YES
000 0 000 [ YES
2283 63 000 0 27742 YES
15 50 2 000 0 20 506 YES
000 4] 000 0 YES
000 0 000 0 YES
24 60 5 1675 4 32715 21 94616 03577 YES
000 [i] 000 i) YES
000 0 000 0 YES
500 2 1233 3 5 657 5 16402 -14201 YES
000 0 000 9 YES
3000 1 000 i} 0000 YES
080% 739,870
0 00% 2
081% 742,821 016% 9,755 0 00091 70887 YES
527% 151,087
2121% 18,221 6 59% 273 0 02492 5 8629 YES
13 48% 1,024 2143% 70 004219 -1 8850 NO
21 21% 18.221 0 00% 102 0 04059 52249 YES
081% 742,821 21 09% 128 000794 -25 5564 NO
140% 424,523 1021% 431 0 00566 -15 5698 NO
081% 742,821 000% 1 008978 008905 YES
140% 424,523
081% 742,821 000% 2,449 000182 44718 YES
140% 424,523 000% 2173 000253 55370 YES
27 96% 6.920 14 29% 49 006434 21256 YES
081% 742,821 15 38% 26 001761 -8 2763 NO
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Exhibit July PM Data
Altachment 1B

BeliSouth Monthly State Summary

Florida, July 2001 Benchmark / B8ST BST CLEC CLEC Standard  Standard
Analog M Vol M Volume Deviation Error ZScore Equity

B2516 JiNP (Standalone)/FL(%)_ R&B (POTS) 0 80% 739,870
B2517 LNP (Standalone)/FL(%) R&B (POTS) 0 80% 739,870 0 00% 4,000 000141 56730 YES
B2518 Digital Loop < DS1/FL(%} Digitat Loop < DS1 15 02% 1,272 844% 320 29445 YES
B2519 Digital Lo_gef DS1/FL(%) Digital Loop >= DS1 28.24% 131 684 77% -5 8870 NO

% rdjes - Non-Mechanized
B261 P-2 Switch Ports/FL(%) Diagnostic
B262 P-2 Local Interoffice Transport/FL{%) Diagnostic
B263 P-2 Loop + Port Comb fFL(%) Diagnostic
B264 P-2 Combo Other/FL(%}) Diagnoslic
B265 P- xDSL (ADSL, HDSL and UCE)FL(%) Diagnostic
B266 'E UNE ISDN/FL{%) Diagnostic Diagnostic
B267 P Line Sharing/FL{%} Dragnostic Dlagnostic
B268 P-2 2W Anatog Loop Design/FL{%) Diagnostic Diagnostic
B269 P-2 2W Analog Loop Non-Design/FL{%) Diagnostic Diagnostic
B26 10 P-2 2W Analog Loop w/INP Design/FL{%) Diagnostic
B26 11 P-2 2W Analog Loop w/INP Non-Design/FL(%) Diagnostic
B2612 P-2 2W Analog Loop w/LNP Design/FL{%) Diagnostic
B2613 [5-2 2W Analog Loop wiLNP Non-Design/FL(%) Diagnostic
B26 14 P2 Other Design/FL(%) Diagnostic
B2615 P-2 Othar Non-Desi L(%) Diagnostic
B2616 P-2 INP (Standalone)/FL(%) Diagnostic
B2617 P-2 LNP (Standalone}/FL{%} Diagnostic
B2618 P-2 Digital Loop < DS1/FL(%) Diagnostic
B2619 |P-2 Digital Loop >= DS1/FL{%) Diagnostic

Average Jeopardy Notice interval - Mechanlzed
B281 Swatch Ports/FL{hours} >= 48 hrs
B282 Local interoffice Transport/FL{hours) >=48 hrs
B283 Loop + Port Combinatons/FL({hours) >= 48 hrs
B284 Combo Other/FL{hours} »>= 48 his
B285 xDSL (ADSL, HDSL and UCL)/FL{hours) >=48 hrs
B28e P-2 UNE ISDN/FL(hours) >=48 hrs
B287 IE-Z Ling Shanng/FL{hours) >= 48 hrs
B28s8 P-2 2W Analog Loop Design/FL(hours) >=48 hrs
B289 P2 2W Analog Loop Non-Design/FL{hours) >= 48 hrs
B2810 P-2 2W Analog Loop wANP Design/FiL(hours) >= 48 hrs
B2811 P-2 2W Analog Loop wiINP Non-Desigi/FL(hours) >=48 hrs
B2812 P2 |2w Analog Loop w/LNP Design/FL{hours}) >=48 hrs
B2813 P-2 _|2wW Analog Loop w/l.NP Non-Design/FL{hours >=48 hus
B2814 P-2___ |Other Design/FL{hours) >= 48 hrs
B2815 P-2 Other Non-Design/FL{hours) >=48 hrs
B2816 P-2 INP (Standalone)/FL(hours} >= 48 hrs
B2817 P-2 LNP {Standalone)/FL{hours) >=48 hrs
B2818 P-2 Digital Loop < DS1/Fi{hours) >= 48 hrs
B2819 P-2 Digital Loop >= DS 1/FL{hours) »=48 hrs

Average Jeopardy Noltice interval - Non-Mechanized
B291 P- Switch Ports/FL(hours) Diagnostic
B292 P- Local Interoffice Transpor/FL(hours) Diagnostic
B293 P- Loop + Port Combinations/FL(hours} Diagnostic
B294 P-2 Combo Other/FL(hours} Diagnostic Diagnosiic
B295 P-2 xDSL (ADSL, HDSL and UCL)/FL{hours) Diagnostic Diagnostic
B296 P-2 UNE ISDN/FL{hours) Diagnostic Diagnosiic
8287 P-2 Line Sharing/FL{hours) Diagnostic
B298 P-2 2W Analog Loop Design/FL (hours) Diagnostic Diagnostic
B299 P-2 2W Analog Loop Non-Design/FL(hours) Diagnostic Diagnostic
82910 P-2 2W Analog Loop w/NP Dasign/FL (hours) Diagnostic Diagnosiic
B291 P-2 2W Analog Loop w/INP Non-Design/FL{hours} Diagnostic
B2912 pP-2 2W Analog Loop w/iLNP Design/FL{houis) Diagnostic
B2913 P-2 2W Analog Loop w/LNP Non-Design/FL(hours) Diagnostic Diagnoslic
B29 14 P-2 Other DesignvFL(hours) Diagnastic Diagnoslic
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Exhibit July PM Data
Altachment 1B

BellSouth Monthly State Summary

Florida, July 2001 Benchmark / BsT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Ervor ZScore Equity
B2915 P-2 Other Non-Designv/FL (hours) Diagnostic 144 00 8
B2916 P-2 INP (Standalone)/FL{hours) Diagnostic
B2917 P-2 LNP (Standalone)/FL{hours) Diagnostic q
B2918 P-2 Digital Loop < DS1/FL(hours) Diagnostic 226 23 Diagnostic
B2919 P2 Digital Loop >= DS1/FL{hours) Diagnostic 337 89
% Jeopardy Notice >= 48 hours - Mechanized
B2101 F’-2 Switch Ports/FL(%) 95% »= 48 hrs
B2102 - Local Interoffice Transport/FL(%) 95% >= 48 hrs
B.2103 Ig Loop + Port Combinations/FL(%) 95% >= 48 hrs
B2104 P- Combo Othar/FL{%) 95% »= 48 hrs
B210§ P-2 xDSL (ADSL, HDSL and UCL)/FL(%) 95% >=48 hrs
B2106 P-2 UNE ISDN/FL(%) 95% >= 48 hrs
B2107 P-2 Line Sharing/FL(%) 95% >= 48 hrs
B2108 P-2 2W Analog Loop Design/FL(%) 95% »= 48 his
B210¢ P-2 2W Analog Loop Non-Design/FL(%) 95% >= 48 hrs
B2101C P-2 |2w Analog Loop w/INP Design/FL(%) 95% >= 48 hrs
B210 11 P2 W Analog Loop WNP Non-Design/FL{%) 95% >= 48 hrs
B21012 P-2 'W Analog Loop W/LNP Design/FL(%) 95% >= 4B hrs
B21013 P-2 'W Analog Loop w/LNP Non-Design/FL(%) 95% >= 4B hws
B21014 P-2___[Other Design/FL{%) 95% >= 48 hrs
B2.1015 P-2 Other Non-Design/FL(%) 95% >= 48 hrs
B21016 hNP (Standalone)/FL(%) 95% >= 48 hrs
B21017 LNP (Standalona)/FL{%} 95% >=48 hrs
B21018 Digital Loop < DS1/FL{%) 95% >=48 hrs
B21019 Digital Loop >= DS1/FL{(%) 95% >=48 hrs
% Jeopardy Notice »= 48 hours - Non-Mechanized
B2111 P-2 Switch Ports/FL(%) Diagnostic
B2112 P-2 Local Interoffice Transport/FL(%) Diagnostic
B2113 P-2 Loop + Port Combinations/FL{%) Dragnostic
B2114 P-2 Combo Other/FL{%) Diagnostic
B2115 F-2___ [xDSL (ADSL, HDSL and UCL)/FL(%) Diagnostic Dragnostic
B2116 P- UNE ISDN/FL{%) Diagnostic
B2117 P- Line Sharng/FL(%) Diagnostic
B2118 P- 2W Analog Loop Design/FL (%} Diagnostic
B2119 P- 2W Analog Loop Non-Design/FL(%}) Diagnostic 88 89%
B21110 P-2 2W Analog Loop wANP Desig/FL(%) Diagnostic Diagnostic
B211 11 P-2 2W Analog Loop w/INP Non-Design/FL(%) Dragnostic Diagnostic
B21112 P-2 W Analog Loop WLNP Design/FL(%) Driagnostic Diagnostic
B21113 P-2 2W Analog Loop w/LNP Non-Design/FL{%) Diagnostic Diagnostic
B21114 P-2 Other Design/FL(%) Diagnostic
B21115 Other Non-Design/FL(%) Diagnostic
B21116 INP (Standalone)/FL{%) Diagnostic Diagnosiic
B21117 LNP (Standalone)/FL(%) Diagnostic Diagnostic
B211.18 Digital Loop < DS1/FL(%) Diagnostic Diagnostic
B21119 Digitat Loop >= DS1/FL(%) Diagnostic Diagnostic
C C Cc i
B2121 [F7__Ttoops wih INP/FL(%) | >=95% win 15 min
B2122 [P-7 Jtoops with LNP/FL(%) _ | >=95% win 15 min 99 00%
% Hot Cuts > 15 minutes Early
B2131 P-7A__ [Time-Speciic SLIFL{%) <=5% 062%
B2132 P-7A__ |Time-Specific SLY/FL(%) <=5%
B2133 P-7A___|Non-Time Specific SL1/FL(%) <=5%
B2134 P-7A  |Non-Time Specific SL2/FL(%]) <=5%
Mot Cut Timelis
B2141 P-7A__ [Time-Speciic SL1/FL(%) >=95% win 15 min 98 46%
B2142 P-7A__ |Time-Specific SL2/FL{%) >=95% win 15 min 99 52%
B2143 P-7A Non-Time Specific SL1/FL{%) >=95% win 15 min 100 00%
B2144 P-7A  |Non-Time Specific SL2/FL{%) >=95% wn 15 min
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B2151
B2152
B2153
B2154

B2161
B2162

B21711
B21712
B21721
B21722

B218111
B218112
B218121
B218122
B2182141
B218212
Bz18221
B218222
B218311
B218312
B218313
B218314
B218321
B218322
B218323
B218324
B218411
B218414
B218421
B218424
B218511
B218512
B218521
B218522
B2186t1
B218612
B2186.21
B218622
B218711
B218712
B218721
B218722
B218811
B218812
B2188.21
B218822
B218911
B218914
B218921
B218924
B2181011
Bz181012
B2181021
B2181022

09/28/2001

BeliSouth Monthly State Summary
Florida, July 2001

% Hot Cuts > 15 Late

P-7A  |Time-Specific SL1/FL{%)

P-7A__ |Time-Specitic SL2/FL(%)

P-7A___|Non-Time Specific SL1/FL{%)
P-7A  [Non-Time Spac! L(%)

Average Recovery Time - CCC

P-7B__ [Loops with INP/FL(me unils)

P78 |Loops wih LNP/FL(fime unils)

% Provisloning Troubles within 7 Days - Hot Cuts

IP-7C UNE Loop Design/Dispatch/FL{%})
P-7C__ [UNE Loop Design/Non-Dispatch/FL(%)

P-7C  |UNE Loop Non-Design/Dispatch/FL{%)

P-7C__|UNE Loop Non-Design/Non-Dispatch/FL(%)

% Missed Instaliation Appointments

P-3 Switch Ports/<10 circuits/Dispatch/FL(%)

P-3 Swilch Ports/<10 circuits/Non-Dispatch/FL (%)

P-3 Swilch Ports/>=10 /Dispatch/FL(%)

P-3 Switch Ports/>=10 circuits/Non-Dispatch/FL{%)

P-3 Local IntercHice Transport/<10 circuits/Dispatch/FL(%)

P-3 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL (%)

{F3a Local Interoffice Transport/>=10 circuils/Dispalch/FL(%)

P-3 Local Interofiice Transport/>=10 circuits/Non-Dispatch/FL (%)

P-3 Loop + Port Combinations/<10 circuits/Dispatch/FL(%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL(%)

IP-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/FL(%})
P-3 Loop + Port Combinations/<10 circuits/Cispatch In/FL{%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch/FL (%)

P-3 Loop + Port Combinations/>=10 circuits/Non-Dispalch/FL(%)

P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL(%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch In/FL(%)

P-3 Combo Other/<10 cicuits/Dispatch/FL{%)

IP-3 Combo Other/< 10 circuts/Dispatch I/FL(%)

P-3 Combo Other/>=10 ciscuiis/Dispatch/FL{%)

Combo Other/>=10 circuits/Dispatch In/FL(%)

xDSL {ADSL, HDSL and UCL)/<10 circuits/Dispalch/FL (%)

xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL(%)

xDSL (ADSL, HDSL and UCLY/>=10 circutts/Dispatch/FL{%)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispaich/FiL(%)

UNE ISDN/<10 circuits/Dispatch/FL(%)

UNE ISDN/<10 circutts/Non-Dispatch/FL (%}

UNE ISDN/>=10 circuits/Dispatch/FL(%)

UNE ISDN/>=10 circuits/Non-Dispatchv/FL(%)

Line Shanng/<10 circuits/Dispatch/FL{%)

[&3 Line Sharng/<10 circuts/Non-Dispaich/FL(%)
P-3 Line Sharing/>=10 circuits/Dispatch/FL (%)

P3 Line Sharing/>=10 circuits/Non-DispatchvFL(%)

P-3 2W Analog Loop Design/<10 circuits/Dispatch/FL{%)

P-3 2W Analog Loop Dasign/<10 circuits/Non-Dispatch/FL{%})

P-3 2W Analog Loop Desigr/>=10 circuits/Dispaich/FL (%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch/FL(%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch In/FL{%})

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL (%)

P-3 2W Analog Loop Non-Design/>=10 cucuils/Dispatch In/FL(%)

P-3 2W Analog Loop w/NP Design/<10 circuits/Dispatch/FL(%)

P-3 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/FiL{%)

P-3 2W Analog Loop w/INP Design/>=10 circuts/Dispatch/FL{%)

P-3 2W Analog Loop wiNF Dasign/>=10 circuits/Non-Dispatch/FL{%)

Benchmark /
Analog

<=5%
<=5%
<=5%
<= 5%

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<= 5%

R&B (POTS)
R&E (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
RiB
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&BAD - Disp
ADSL to Retail
ADSL to Retail
ADSL 10 Retail
ADSL 1o Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL. 10 Retai
ADSL to Retail
ADSL to Retall
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
RA&B - Disp

BST
Measure

BST
Volume

CLEC
M

CLEC

Standard  Standard

D Error

ZScore

Exhibit July PM Data
Atlachment 18

001052 04585 YES
000024 -8 8582 NO
0 00000 YES
0 00050 -5 5697 NO
007631 -0 7433 YES
0 00060 YES
0 00060 YES
¢ 00000 YES
001167 4 8580 YES
002040 04364 YES
009801 -2 1758 NO

0 00408 03592 YES
001393 22994 YES
011387 04777 YES
000881t 12822 YES
001158 01160 YES
0 08295 -2 3227 NO

008502 05344 YES

428.04 11
219% 3,330
101% 2,283
0 85% 1,173
4 52% 81,425
006% 653,366
573% 436
000% 21
7 69% 13
4 54% 82,059 4 06% 394
0.06% 665,410 022% 10,347
0 00% 315,963 000% 4,791
014% 282,459 041% 5,556
544% 478 11 1% 9
0 00% 227 000% 5
0 00% 58 000% 1
000% 169 000% 4
457% 86,953
5 56% 486
725% 16.850 157% 508
015% 683
0 00% 7
1013% 454 924% 422
208% 530
7 25% 16,850 28 57% 7
015% 683 000% 101
000% 7
4 54% 82,059 134% 224
4 54% 82,059
544% 478 000% 4
5 44% 478
4 52% 81,390 3 39% 560
013% 281,331 0 00% 10
573% 436 25 00% 8
000% 14
454% 82,059 000% 6
4 54% 82,059
544% 478
5 44% 478
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g2181111
B2181114
B21g1121
B2181124
B2181211
B2181212
B2181221
B2181222
B218.1311
B2181314
B2181321
B2181324
B2181411
B2181412
B2181421
B2ig1422
B2181511
B2181512
B2181521
B2181522
B2181611
B2181612
B2181621
82181622
B2181711
B2181712
B2181721
B2181722
B2181811
B218.1812
B2181821
B2181822
B2w1911
B2181912
B2181921
B2181922

B219111
B219112
B219121
B219122
B219211
B219212
B219221
B219222
B219311
B219312
B219313
B218314
B219321
B219322
B219323
B219324
B21g8411
B218414
B219421
B219424
B219s11
B219512
B2195621

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-3 2W Analog Loop w/INP Non-Designv/<10 circuits/DispatchvFL (%}
P-3 2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch InvFL(%)
P-3 2W Analog Loop w/INP Non-Desigrv>=10 circuits/Dispatch/FL{%}

P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/FL(%)
sz Analog Loop w/LNP Design/<10 circuits/Dispaich/FL{%])
12 [2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/FL{%)

|2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/FL{%)

2W Analog Loop w/.NP Design/>=10 circulis/Non-Dispaich/FL (%)
2W Analog Loop w/ENP Non-Design/<10 circuits/Dispatch/FL (%)

[2W Anatog Loop w/LNP Non-Design/<10 circuits/Dispatch InfFL{%)

2W Anaiog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL(%)

2W Analog Loop w/LNP Non-Design/>=10 clrcuits/Dispatch InFL{%)

Other Design/<10 circuits/Dispatch/FL{%)

Other Design/<10 circuits/Non-Dispatch/FL{%)

Other Design/>=10 circuits/Dispatch/FL(%)

Other Design/>=10 circuits/Non-Dispatch/FL(%)

Other Non-Design/<10 circuits/Dispatch/FL{%)

Other Non-Design/<10 circuits/Non-Dispatch/FL(%)

Othar Non-Design/>=10 circuits/Dispatch/FL(%)

Othar Non-Design/>=10 circuits/Non-DispatctvFL(%)

INP (Standaione)/<10 circuits/Dispatch/FL(%)

INP (Standal 10 circuits/Non-Dispatch/FL (%)

INP (Standalone)/>=10 circuits/Dispatch/FL(%)

INP (Standalone)/>=10 circuis/Non-Dispatch/FL(%)
P-12__[LNP (Standalone)/<10 circunts/Dispatch/FL (%)
P-12_ |LNP (Standalone)/<10 circuits/Non-Dispatch/FL(%)

LNP (Standalone)/>=10 circuits/Dispatch/FL(%)

LNP (Slandalone)/>=10 circuis/Non-Dispatch/FL(%)

Digital Loop < DS1/<10 circuits/Dispatch/FL(%)

Digilal Loop < DS1/<10 circuits/Non-Dispatch/FL(%)

Digttal Loop < DS1/>=10 circuits/Dispatch/FL(%)

Digital Loop < DS1/>=10 circuits/Non-DispatchvFL (%)

Digitai Loop >= DS1/<10 circuns/Dispatch/FL(%)

Digital Loop >= DS1/<10 circuits/Non-Dispatch/FL(%)

Digital Loop >= DS1/>=10 circuits/Dispatch/FL(%)

Digital Loop >= DS1/>=10 circuits/Non-Dispatch/FL(%)

Troubles within 30 Days

2z

witch Ports/<10 circuts/Dispatch/FL(%)

witch Pors/<10 circuits/Non-Dispatch/FiL(%)

witch Ports/>=10 circulls/Dispatch/FL(%)

witch Ports/>=10 circuts/Non-Dispatch/FL(%)

Local Interoffice Transport/<10 circuts/Dispatch/FL(%)

Local Interoffice Transport/<10 circuits/Non-Dispatchv/FL (%)

Local Interoffice Transport/>=10 circuits/DispatetvFL (%)

Local Interotfice Transport/>=10 circuits/Non-Dispatch/FL{(%)

Loop + Port Combinations/<10 circuits/Dispatch/FL(%)

Loop + Port Combinations/<10 circuits/Non-Dispatch/FL (%}

Loop + Port Combinations/<10 circutts/Swiich Based Orders/FL(%)

Loop + Port Combinations/<10 circuts/Dispatch In/FL(%)

Loop + Port Combinations/>=10 circuits/Dispatch/FL(%)

Loop + Pon Cc 15/>=10 circuits/Non-Dispatch/FL{%)

Loop + Port Ci 15/>=10 circuils/Switch Based Orders/FL(%})

Loop + Port Combinations/>=10 circuits/Dispatch In/FL{%)

Combo Other/< 10 circuits/Bispatch/FL(%)

Combo Other/<10 circuits/Dispatch VFL(%)

Combo Other/>=10 circuls/Dispatch/FL (%)

Combo Other/>=10 circuits/Dispatch In/FL{%)

xDSL (ADSL, HDSL. and UCL)/<10 circuits/Dispatch/FL{%})

P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL{%)
P-9 | Hi

xDSL (ADSL, HDSL and UCL)/>=10 circuts/Dispatch/FL (%}

Benchmark /
Analog

R&B {POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
RSB - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&8
RaB
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B {POTS)

R&B {POTS)

A&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Dugital Loop >= DS1

R&B (POTS}
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&BAD - Disp
R&B&D - Disp
ADSL to Retail
ADSL. to Retail
ADSL to Retail

Exhibit July PM Data
Attachment 1B

BsT BST CLEC CLEC Standard  Standard
Measure Volume M v Deviati Error ZScore Equity
4 52% 81,330 0 00% 6 008484 05331 YES
013% 281,331 0 00% 4 001832 00734 YES
573% 438
0.00% 14
4 54% 82,059 169% 691 0 00796 37120 YES
454% 82,059
5 44% 478 000% 27 0 04486 1.2125 YES
5 44% 478
4 52% 81,390 3 04% 626 0 00834 177684 YES
013% 281,331
5.73% 436 000% 19 0 05449 10524 YES
Q0 00% 14
497% 4,929 365% 192 001599 0 8286 YES
393% 483
12 50% 8 0 00% 2 026146 04781 YES
000% 83
454% 82,059 2 44% 41 003253 0 6468 YES
0 06% 655,410 0 00% 8 000853 00683 YES
5 44% 478 0 00% 3 013135 04141 YES
000% 227
4 52% 81,425
0.06% 653,366
§73% 436
000% 21
4 52% 81,425 0 00% 6 0 08484 0 5331 YES
006% 653,366 023% 2,569 000047 -3 6375 NO
5 73% 436 0 00% 1 023276 0 2463 YES
000% 21 0 00% 25 0 00000 YES
9.80% 551 511% 901 001608 29198 YES
0 00% 676
941% 85 8 05% 236 0 03694 0 3684 YES
5 56% 18
6 15% 80,517
| 360% 714,657
6 36% 472
49% 67
5 26% 19
611% 81,168 372% 698 0 00911 2 6215 YES
3 59% 717,054 3 04% 10,241 000185 2 9689 YES
Dats incladed in 8.2.18.3.1.2
Dats inciuded in B.2.19.3.1.2
597% 519 20 00% | 15 006207 | 22600 NO
021% 471 000% | 5 002069 | 01026 YES
Data Included in B.2.19.3.2.2
Dasia Included in 8.2.18.3.2.2
591% 87,031
5 67% 547
6 95% 16,771 4 83% 001182 17894 YES
6 66% 871
25 00% 4
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B219522
B2198611
B219612
B219621
B219622
B219711
B219712
B219721
B219722
B219811
B219812
B219821
B219822
B219911
B219914
B219921
B219924
B2191011
B2191032
B2191021
B2191022
B2191111t
B2191114
B2191121
B2191124
B2191211
B219121.2
B219122.1
B2191222
B2191311
82191314
B2191321
B2191324
B2191411
B2191412
B2191421
B2191422
B2191511
B2191512
B2191521
B2191522
B2191611
B2191612
B2191621
B2191622
B21917 11
B2191712
B2191721
B2191722
B2131811
B2191812
B2191821
B2191822
B2191911
B2191912
B2191921
B2191922

B221111
B221112

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/FL(%)

UNE ISDN/<10 circunts/Dispatchv/FL(%)

UNE ISDN/<10 circuits/Non-Dispatch/FL (%)

UNE ISDN/>=10 circuits/Dispatch/FL (%}

UNE ISDN/>=10 circuits/Non-Dispatch/FL(%)

Line Shanng/<10 circuits/Dispatch/FL(%)

Ling Sharing/<10 MNon-Dispatch/FL(%)

Line Sharnng/>=10 circuils/Dispalch/FL(%)

Line Shanng/>=10 circudts/Non-Dispatch/FL(%)

2W Analog Loop Design/<10 circuits/Dispatch/FL(%)

2W Analog Loop Design/<10 cicuits/Nen-Dispatch/FL (%)

2W Analog Loop Design/>=10 circuits/Dispatch/FL{%)

2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{%)

P- |2w Analog Loop Non-Design/<10 circuits/Dispatch/Fi (%)

P- |2W Analog Loop Non-Design/<10 circuits/Dispatch In/FL{%)

P- 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FiL(%)
IF- [2W Anatog Loop Non-Design/>=10 circuits/Dispatch IV/FL{%)

P-9 2W Anair wiINP Design/<10 circuits/Dispatch/FL(3s)

P-9 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/FL(%)

P-9 2W Analog Locp WNP Designv>=10 circutts/Dispatch/FL{%)
P-9 2W Analog Loop WANP Design/>=10 circuits/Non-Dispatch/FL(%)

P-9 [2W Analog Loop w/INP Non-Dasign/«<10 circuits/Dispatch/FL(%)

P.9 __ |2W Analog Loop wiNP Non-Designi<10 circuits/Dispalteh IFL(%)

P-9 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/FL{%)

P-9 [2w Analog Loop wANP Non-Design/>=10 circutts/Dispatch IVFL(%)

P-9 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/FL{%)

P-9 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/FL{%)

P-9 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/FL(%) _
-9 [BW Analog Loop w/LNP Design/>=10 circuils/Non-Dispatch/FL (%)
P-g 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL{%)
P-g 2W Analog Loop w/LNP Non-Design/<10 circuils/Dispaich In/FL(%)
P-9 2W Analog Loop w/LNP Non-Design/>=10 cireuils/Dispatch/FL{%)
9

2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/FL(%)

P-9 Other Design/<10 circuits/DispatchVFL(%)

P-9 Other Dasign/<10 circuits/Non-Dispalch/FL (%)

P-9 Other Design/>=10 circuts/Dispatch/FL(%)

P-9 Other Design/>=10 circuits/Non-Dispatch/FL{%)

IP-Q Other Non-Design/<10 circuts/Dispatch/FL(%)

| Other Non-Design/<10 circuits/Non-Dispalch/FL(%)

P-9 Other Non-Design/>=10 circuits/Dispatch/FL(%)

P-9 Other Non-Design/>=10 circuts/Non-Dispatch/FL{%)

P-9 INP {Standalone)/<10 circuits/Dispatch/FL{%)

P-9 INP (Standalone)/<10 circuits/Non-Dispatch/FL (%)

P-9 INP (Standalone)/>=10 circutts/Dispatch/FL{%)

P-g__ [INP (St @)/>=10 circutts/Non-Dispalch/FL(%)

P-9 LNP (Standalone)/<10 circulls/Dispatch/FL{%)

P-9 LNP (Standaione)/<10 circuits/Non-Dispatch/FL(%)

P-9 LNP (Slandalons)/>=10 circuits/Dispatch/FiL(%)

P-9 LNP (Slandalone)/>=10 circuits/Non-Dispatch/FL{%)

-9 Digital Loop < DS1/<10 cicuils/Non-Dispatch/FL{%)

E Digrtal Loop < DS1/<10 aircuits/Dispatch/FL{%)
P

P-9 Digital Loop < DS1/>=10 aircuits/Dispatch/FL(%)

P-9 Digital Loop < DS1/>=10 cucuits/Non-Dispaich/FL(%)

P-9 Digital Loop >= DS1/<10 circuits/Dispalch/FL{%)

P-9 Digital Loop >= DS1/<10 circuits/Non-Dispatch/FL(%)

P-g Digitat Loop >= DS1/>=10 circuits/Dispatch/Fi(%)

P-9 Digitai Loop >= DS1/>=10 circutts/Non-Dispatch/FL{%)

A Comp Notice Interval - hanized
[Fs ISmtch Porls/<10 circuits/Dispatch/FL {(hours}) |
|P-5_ |Switch Pors/<10 circunts/Non-Dispatch/FL(hours} 1

Benchmark /
Analog

ADSL 10 Retad
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Relail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&8 (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB O¢
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS} excl SB Or
R&B - bisp
R&B - Disp
R&B - Disp
Ra&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B {POTS) excl SB Or
R&B {POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B {POTS)

R4&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Locp < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop »>= DSt
Digital Loop »>= DS1

R&B (POTS)
A&B (POTS)

Exhibit July PM Data
Attachment 1B

BST BST CLEC CLEC Standard  Standard
Measure Volume M /ol D Error 2Score Equity
000% 491 9 98% 401 0 00000 NO
000% 446
6.95% 18.771 0 00% 2 017979 03864 YES
6 66% 871 13 04% 69 003118 -2.0465 NO
25 00% 4
811% 81,168 025% 401 001199 4 8888 YES
611% 81,168
597% 519 0 00% 5 0 10649 05609 YES
5 97% 519
6 15% 80,517 0 00% 432 Q01159 53077 YES
0 Q0% 2
6.36% 472 0 00% 4 0 12250 0 5189 YES
611% 81,168 0.00% 5 010713 05705 YES
6 11% 81,168
597% 519
597% 519
6 15% 80,517 C 00% 13 0 06665 09231 YES
0 00% 1
6 36% 472
611% 81,168 353% 1,133 000717 36030 YES
611% 81,168
597% 519 0 00% 22 005159 11579 YES
597% 519
6 15% 80,517 0 00% 700 C 00912 6 7452 YES
000% 1,096
6 36% 472 0 00% 56 0.03448 18433 YES
0 00% 11
317% 5,863 235% 85 C 01915 04280 YES
0 48% 3.352
0 00% 28
0 00% 43
611% 81,168 0 00% 13 0 06644 09199 YES
3 59% 717,054 000% 12 0 05368 0.6681 YES
597% 519 000% 6 009731 06138 YES
021% 471
6 15% 80,517
3.60% 714,657
6 36% 472
149% 67
6 15% 80,517
360% 714,657
6.36% 472
149% 67
0 00% 598 7 26% 813 0 00000 NO
0 00% 9
0 00% 76 1M1 71% 222 0 00000 NO
000% 16
662 | 42,725 39237 |
150 | 497.006 | sss8 1
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B221121
B221.122
Bz221211%
B221212
B221221
B221222
B22131.1
B221312
B221313
B221314
B221321
B221322
B221323
B221324
B221411
B221414
B221421
B221424
B221511
B221512
Bz221521
B221522
B221611
B221612
B221621
B221622
B221711
B221712
B221721
B221722
B221811
B221812
B221821
B221822
B22191.1
B221914
B221921
B822t924
B2211011
B2211012
B2211021
B2211022
B2211111
B2211114
Bz2211121
B2211124
B2211211
B2211212
B2211221
B2211222
B2211311
B2211314
B2211321
B2211324
B2211411
B2211412
B2211421
B2211422
B2211511
B2211512
B2211521

09/28/2001

BeliSouth Monthly State Summary

Florida, July 2001

P-5 Swatch Ports/>=10 circuits/Dispatch/FL (hours)

P-5 Swatch Ports/>=10 circuits/Non-Dispatch/FL (hours)

P-5 Local Interoffice Transport/< 10 circutts/Dispatch/FL(hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL{hours)

Local Interofiice Transport/>=10 circuits/Dispatch/FL{hours)

Local Interoffice Transport/>=10 circutis/Non-Dispatch/FL{hours)

Loop + Port Combinations/<10 circuits/Dispalch/FL(hours)

Loop + Port Combinations/<10 circutts/Non-Dispatch/FL(hours)

Loop + Port Combinations/<10 circults/Switch Based Orders/FL (hours)

Loop + Port Combinations/<10 circunis/Dispatch In/FL {hours)

Loop + Port Combinations/>=10 circults/Dispatch/FL(hours)

Loop + Port Combinations/>=10 circuits/Non-DispatctvFL(hours)

Loop + Port Combinations/>=10 circuits/Swich Based Orders/FL(hours}
P-5 Loop + Port Combinalions/»>=10 cifculls/Dispatch In/FL{hours)
P-5 Combo Other/<10 circurts/Dispatch/FL(hours)
P-5 Combo Other/<10 circuits/Dispatch In/FL{hours)
P-5 Combo Other/>=10 circuits/Dispatch/FL(hours)
P-5 Combo Other/>=10 cwrcuits/Dispatch InfFi (hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 curcuits/Dispatch/FL(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuis/Non-Dispalch/FL(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circults/Dispatch/FL{hours)
| 25 xDSL (ADSL, HDSL and UCL)/>=10 circulls/Non-Dispatch/FL (hours)
- UNE ISDN/<10 circuits/Dispaich/FL (hours}
UNE ISDN/<10 circuits/Non-Dispatch/FL (hours)
UNE ISDN/>=10 circuits/Dispatch/FL{hours)
UNE ISDN/>=10 circuits/Non-Dispatch/FL{hours)

Line Shanng/<10 circults/Dispatch/FL(hours)

Line Shanng/<10 circuits/Non-Dispatch/Fi (hours)

Line Shanng/>=10 circuits/Dispatch/FL{hours)

Ling Shaning/>=10 circuits/Non-Dispatch/FL{hours)

2W Analog Loop Dasign/<10 circuits/Dispatch/FL(hours)

2W Analog Loop Desigr/<10 circuits/Non-Dispatch/FL{hours)

2W Analog Loop Design/>=10 circuits/Dispaich/FL(hours)

2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL (hours)

2W Analog Loop Non-Daesign/<10 circuits/Dispatch/FL (hours)

2W Analog Loop Non-Design/<10 circuits/Dispalch In/FL(hours)

2W Analog Loop Non-Desigrv>=10 circuits/Dispatch/FL{hours)

2W Analog Loop Non-Design/>=10 circutts/Dispatch In/FL(hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL(hours)

P-5 2W Analog Loop wiNP Dasign/<10 circuits/Non-Dispatch/FL (hours)
P-5 2W Analog Loop wiINP Design/>=10 circuits/Dispalch/FL (hours)

P-5 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/FL(hours)
P-5 2W Analog Loop WANP Non-Design/<10 circuits/Dispatch/FL{(hours)
P-5 2W Analog Loop wNP Non-Design/< 10 circuits/Dispatch In/FL(hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispalch/FL (hours)
P-5 2W Analog Loop W/INP Non-Design/>=10 circurts/Dispatch In/FL(hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/FL{hours)

P-5 2W Analog Loop w/LNP Design/<10 circuts/Non-Dispatch/FL (hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/FL (hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL (hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL(hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuts/Dispatch InfFL{hours)
P-5 2W Analog Loop w/LNP Non-Dasign/>=10 circuits/Dispatch/FL (hours)
P-5 2W Analog Loop wLNP Non-Design/>=10 circuits/Dispatch IFL{hours})
P-§ Other Design/<10 ciicuts/Dispatch/FL{hours)

P-5 Other Design/<10 circuiis/Non-Dispatch/FL{hours)

P-5 Other Design/>=10 circurts/Dispatch/FL{hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/FL({hours)

P-5 Other Non-Design/<10 circuits/Dispatch/FL{hours)

P-5 Other Non-Design/< 10 circuits/Non-Dispatch/FL (hours)

P-5 Other Non-Desigr/>=10 circuits/Dispatch/FL(hours)

Benchmark /
Analog

R&B (POTS)

R&B (POTS)
DS1/DS3 - Interoffice
DS1/ DS3 - Interoffice
DS/ DS3 - Interoffice
DS/ DS3 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&8
R&B
Ra&B
R&BA&D - Disp
R&B&D - Disp
R&BAD - Disp
R&BAD - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retad
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL 10 Retail
ADSL to Retart
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

RA&B - Disp

R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B

Exhibit July PM Data

Attachment 1B
BST BST CLEC CLEC Standard  Standard
[ Vol Volume Deviation Error ZScore Equity

756 269 23038

106 15 1206

6 65 43,194 127 227 39 186 260767 20831 YES
1.50 498,627 089 6.883 8 574 0.10405 58723 YES
197 262,221 084 2676 10 345 0 2009! 56613 YES
097 236,324 09 4,207 5962 00927 0 5250 YES
734 295 09 7 22 380 8 55842 07417 YES
184 186 Q7 4 3143 158811 06870 YES
2.76 49 042 1 4124 4 16547 0 5620 YES
151 137 0 86 3 2656 1 55020 04206 YES
16 44 46,429 139 220

720 301 22 194

14 80 13,392 40 665

256 555 21642

1367 7 35 164
3547 316 002 1 73684 73 80020 04803 YES
574 393 24 125

14 80 13,392 40 665

256 555 21642

13,67 7 35 184

6 65 43,194 20 02 125 39 186 350994 -38112 NO
6 65 43,194 39 186

734 295 5329 3 22 380 12 98634 -35384 NO
734 295 22 380

662 42,696 105 389 39 237 199844 27888 YES
096 235,382 001 2 5927 4 19097 02274 YES
756 269 238 6 23038 950937 0 5446 YES
113 11 1417

6.65 43,194 39 186

6 65 43,194 39 186

7.34 295 22 380

734 295 22 380

6 62 42 696 39237

096 235,382 5927

7566 269 23038

113 11 1417

6 65 43,194 2063 277 39 186 236198 -5 9204 NC
665 43,194 39 186

734 205 1131 11 22 380 6 87233 -0 5774 YES
734 205 22 380

662 42,696 1363 276 39237 2 36942 -23148 NO
096 235,382 5927

756 269 43 94 5 23038 10 39804 -3 4989 NO
113 11 1417

145.96 3,264 465613
694 98 285 2082 695

013 6 0174

399 54 4 475

665 43,194 39 186

150 498,627 8574

734 295 22 380
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B2211522
B2211611
B2211612
B2211621
B2211622
B2211711
B2211712
B2211721
B2211722
B2211811
B2211812
B2211821
B2211822
B2211911
B2211912
B2211921
B2211922

B222111
B222112
B222121
B222122
B222211
B222212
B222221
B222222
8222311
B222312
B222313
B222314
B222321
B222322
B222323
B222324
B222411
B222414
B222421
B222424
B222511
B222512
B222521
B222522
B222611
8222612
B222621
B222622
B222711
Bz22712
B222721
B222722
B222811
B222812
B222821
B222822
B222911
8222914
8222921
B222924
B222101.1
B2221012

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

INP {Standalone)/<10 circults/Non-Dispatch/FL{hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/FL{hours)
P-5 INP (Standalone)/<10 circuits/Dispatch/FL{hours)
P-5

P-5 INP {Standalone)/>=10 circuits/DispatctvFL{hours}

P-5 INP (Standalone)/>=10 circuits/Non-Dispatch/FL (hours)
P-5 LNP ({Standalone)/<10 circults/Dispatch/FL (hours)

P-5 LNP (Standalone)/<10 circuiis/Non-Dispatch/FL{hours)
IPs LNP (Standalons)/>=10 circulis/Dispaich/FL{hours)

P-5 LNP {Standalone)/>=10 circuts/Non-Dispatch/FL{hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/FL{hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL{hours)

P-5 Digital Loop < DS1/>=10 circuts/Dispatch/FL (hours)

P-5 Digital Loop < DS1/>=10 ctrcults/Non-Dispatch/FL(hours)

P-5 Digital Loop >= DS1/<10 circutts/Dispatch/FL (hours)

P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/FL(hours)
P-5 Digital Loop >= DS1/>=10 cicutts/Dispatch/FL{hours)
IP-5 IDignaI Loop >= DS1/>=10 circuits/Non-Dispatch/FL{hours)

Average Completion Notice interval - Non

P-5__ |Swich Pors/<10 circunts/Dispatch/FL(hours}

P-5 Swiich Ports/<10 circuits/Non-Dispatch/FL(hours)

P-5 Swiich Poris/>=10 circuits/Dispatch/FL{hours)
IPs Swich Ports/>=10 circuits/Non-Dispatch/FL(hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/Ft (hours)

P-5 Local Interoffice Transport/<10 Its/Non-Dispalch/FL{hours})

P-5 Local Interoffice Transport/>=10 circuits/Dispaich/FL (hours)

P-5 Local interoffice Transpost/>=10 circuits/Non-Dispatch/FL(hours)

P-5 Loop + Port Combinations/<10 circuils/Dispatch/FL(hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL (hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/FL{hours)
P-5 Loop + Port Combinations/<10 circus/Oispatch IFL(hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/FL (hours)

P-5 Loop + Port Combinations/>=10 circuils/Non-Dispatch/FL (hours)

| Loop + Port Combinalions/>=10 circuls/Switch Based Orders/FL{hours}

Loop + Port Combinations/>=10 csrcutts/Dispalch In/FL{hours)

Combo Other/<10 circusts/Dispatch/FL{hours)

Combo Other/<10 circuits/Dispatch InfFL(hours)

Combo Other/>=10 circuits/DispatchVFL{hours)

P-5 Combo Other/>=10 circuits/Dispatch In/FL (hours)
P-5 xDSL {ADSL, HDSL and UCL}/<10 circuits/Dispatch/FL(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL(hours)

xDSL (ADSL., HDSL and UCL})/>=10 circuits/Dispatch/FL(hours)

xDSL (ADSL, HDSL and UCL}/>=10 circuils/Non-Dispatch/FL (hours)

UNE ISDN/<10 circuits/Dispatch/FL{hours)

UNE ISDN/<10 ¢ircuits/Non-Dispatch/FL(hours)

UNE ISDN/>=10 circuits/DispalchVFi{hours)

P-5 UNE ISDN/>=10 circutts/Non-Dispalch/FL (hours)

P-5 Ling Shanng/<10 circuits/Dispatch/FL(hours)
-5 Line Shanng/<10 circuits/Non-Dispatehv/FL{hours)

P-5 Line Sharing/>=10 circuits/Dispatch/FL{hours)

P-5 Line Shanng/>=10 circuits/Non-Dispatch/FL(hours)

P-5 W Analog Loop Design/<10 circuils/Dispatch/FL (hours)
Ip-5 W Analog Loop Design/<10 circuits/Non-Dispatch/FL(hours)
lﬁi 2W Analog Loop Design/>=10 circuits/Dispatch/FL (hours)

P-5 2W Analog Loop Desigr/>=10 circuits/Non-Dispatch/FL(hours)
P-5 2W Analog Loop Non-Design/<10 circuils/Dispatch/FL(hours)
P-5 2W Analog Loop Non-Design/<10 ctrcuils/Dispatch In/FL{hours)
P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL{hours)
P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/FL(hours)
P-5 2W Analog Loop w/INP Design/<10 circutts/Dispatch/FL (hours)

|P-5 2W Analog Loop w/INP Design/<10 circuits/Non-DispaicivFL(hours)

Benchmark/
Analog

R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&8 (POTS)
R&B (POTS)
Digital Loop < DS1
Oigstal Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Dragnostic
Diagnostic
Diagnostic
Diagnoshic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Exhibit July PM Dala
Attachment 1B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
184 186 3143
662 42,725 39237
150 497,006 8 558
7 56 269 23038
106 15 1206
662 42,725 14 53 41 39 237 613075 12900 YES
150 497,006 63 43 3.080 8 558 0 15468 -400 4100 NO
7.56 269 189 25 1 23038 2308038 -7 8721 NO
106 15 1206
7282 321 002 1 223258 | 22360528 0 3256 YES
104 48 5 212 495
107 73 48 92 85 39 2657 049 55 95179 0 2660 YES
134 34 4 240 210
Diagnostic
Diagnostic
Diagnostic
Diagnostic
5577 7 Diagnostic
Diagnostic
Diagnostic
Diagnostic
3749 53 Diagnostic
3828 836 Diagnostic
NN 524 Diagnostic
48 97 312 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
57 36 223 Diagnoshic
Diagnostic
Diagnostic
Diagnostic
68 11 304 Diagnostic
Diagnostic
Diagnostic
Diagnostic
2624 5 Diagnostic
2927 €5 Diagnostic
Diagnostic
Diagnostic
43 84 58 Diagnostic
Diagnostic
14 33 1 Diagnostic
Diagnostic
36 01 100 Diagnostic
56 16 7 Dragnoshc
11225 1 Diagnostic
Diagnostic
17 01 4 Diagnostic

Diagnostic
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B2221021

B2221022
B2221111

B2221114
82221121

B2221124
B2221211

B2221212
B2221221
B2221222
82221311
B2221314
B2221321

B2221324
B22214.11
B2221412
Bz221421
B222.1422
B2221511
B2221512
B2221521
B2221522
82221611
B2221612
B2221621
B2221622
B2221711
B2221712
B2221721
B2221722
B2221811
B2221812
Bz2221821
Bz2221822
B2221511
B2221912
B2221921
B2221922

B2241 11
B224112
B224121
B224122
B224211
B224212
B224221
B224222
B22431%1
B224312
B224321
B224322
B224411
B224412
B224421
B224422
B224511
B224512
B224521
B224522
B224611

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-5 2W Analog Loop wINP Design/>=10 circuits/Dispalch/FL(hours)
P-5 2W Analog Loop w/INP Desigiv>=10 clicuits/Non-Dispatch/FL(hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/FL{hours)
P-5 2W Analog Loop wiNP Non-Designi/< 10 circulis/Dispatch In/FL{hours)
P-5 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/FiL(hours)
P-5 2W Analog Loop wNP Non-Design/>=10 circuits/Dispatch In/FL(hours)
P-5 2W Analog Loop w/LNP Dasign/<10 circuits/Dispatch/FL{hours)
P-5 2W Analog Loop w/LNP Design/<10 circuts/Non-Dispatch/FL(hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/FL(hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL(hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL{hours}
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch in/FL(hours)
P-5 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch/FL{hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/FL(hours)
P-5 Other Design/<10 circuits/Dispalch/FL{nours)
P-5 Other Design/<10 circuits/Non-Dispatch/FL(hours)
|Ps Other Design/>=10 circuits/Dispatchv/FL(hours)
I_-s Other Design/>=10 circuits/Non-Dispatctv/FL (hours)
P-5 Other Non-Desigrn/<10 circuits/Dispatch/FL{hours)
P-5 Other Non-Design/<10 circuils/Non-Dispatch/FL{hours)
P-5 Other Non-Desigrv>=10 circuits/Dispatch/FL (hours)
P-5 Other Non-Design/>=10 circuits/Non-Dispatch/FL (hours)
P-5 INP (Standalone)/<10 circuits/Dispatch/FL (hours)
P-5 INP (Standalong)/<10 circuits/Non-Dispatch/FL (hours)
P- INP (Standalone)/>=10 circuits/Dispaich/FL(hours)
P-! INP (Standalone)/>=10 circuits/Non-Dispatch/FL{hours) _
|P- LNP (Standalone)/<10 circutts/Dispalch/FiL{hours)
P-5 LNP {Standalone)/<10 circuts/Non-Dispatch/FL(hours)
P-5 LNP (Standalone}/>=10 circuits/DispatctvFL (hours)
P-5 LNP (Standalone)/>=10 circuits/Non- DispatchVFL{hours)
P-5 Digital Loop < DS1/<10 circuits/Dispatch/FL(hours)
P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL (hours)
|:-5 |Digital Loop < DS1/>=10 circuits/Dispatch/FL{hours)
P-5 'Dlgltal Loop < DS1/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Digital Loop >= DS1/<10 circutts/Dispatch/FL(hours)
P-5 Digital Loop >= DS1/<10Q circuits/Non-DispatchvFL(hours)
P-5 Digttal Loop >= DS1/>=10 circuits/Dispatch/FL{hours)
P-5 igital Loop 5= DS 1/>=10 circulis/Non-Dispatch/FL{hours)
Total Service Order Cycle Time - Mo
P-10 _ |Switch Ports/<10 circuils/Dispatch/FL{days)
P10 [Switch Poris/<10 circuits/Non-Dispatch/FL{days)
P-10  [Swiich Ports/>=10 circuils/Dispatch/FL{days)
P-10  |Switch Ports/>=10 circuils/Non-Dispatch/FL{days)
IF-10 [Local Interoffice Transport/<10 circuits/Dispatch/FL (days)
P-10 |Local Interoffice Transport/<10 circuits/Non-Dispatch/FL{days}
P-10 Local Intaroffice Transport/>=10 circuits/Dispatch/FL{days)
P-10 Local Interoffice Transport/>=10 circuits/Non- Dispatch/FL(days)
P10 |Loop + Port Combinations/<10 circuits/Dispatch/FL(days)
P-10__ |Loop + Port Combinations/<10 circuits/Non-Dispatch/FL(days)
P-10__ }Loop + Port Combinations/>=10 circuils/Bispalch/FL{days)
P-10__ |Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL{days)
F’-m Combo Other/<10 circuils/Dispatch/FL{days)
P-10 __ |Combo Other/<10 circuits/Non-Dispatch/FL{days)
P-10__ [Combo Other/>=10 circuts/Dispatch/FL{days)
P-10 __|Combo Other/>=10 circuits/Non-Dispatch/FL{days)
P-10__ |xDSL (ADSL, HDSL and UCL)<10 circuts/Dispatchv/FL(days)
P-10__ [xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispaich/FL(days)
P-10  [xDSL (ADSL, HDSL and UCLY/>=10 circuts/Dispatch/FL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuils/Non-Dispatch/FL(days)
P-10 UNE ISDN/<10 circuits/Dispatch/FL{days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosthc
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic

CLEC CLEC Standard
M Vol D

19 51 [}

1990 1

42 51 180

91.21 8

3000 237

3 a1 10

3818 27

4007 16

4228 2

2803 61

27 91 788

38 0t ]

63 86 523

56 54 126

333 61

110 3.761

30 2

300 2

Standard
Error

2Score

Exhibit July PM Data

Attachmant 1B

Equity

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnoshic

Dia
Diag
Dua
Diag
Diay
Diag
Diay
Diay
Diag
Dia
Dia
Dia
Dia
Dia

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic

Diagnostic

Diay
Dia
Dia
Dia
Diay

nostic
nostc
nostic
nostic
nostic
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B22461.2

B224621

B224622

B2247 11

B224712

B224721

B224722

B224811

B224812

B224821

B224g22

8224911

B224912

B224921

B224922

B2241011
B224.1012
B2241021
Bz2241022
B2241111
B2241112
B2241121
B2241122
B2241211
B2241212
B2241221
B2241222
B2241311
B2241312
B2241321
B2241322
B22414 11
B2241412
B2241421
B2241422
B2241511
B22415.12
82241521
B2241522
B224t611
B2241612
B2241621
B224162.2
B2241711
B2241712
B2241721
B2241722
82241811
B2241812
B2241821
B2241822
B2241911
B2241912
B2241921
B2241922

B225111
B225112
B225121
B225122

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-10__ |UNE ISDN/<10 circuts/Non-Dispatch/FL(days)

P-10 UNE ISDN/>=10 circuits/Dispatch/FL (days)

P-10 |UNE ISDN/>=10 circuits/Non-Dispalch/FL{days}

P-16_ |Line Shanng/<10 circuts/Dispalch/FL(days}

P-10 __|Line Sharing/<10 ¢ircuits/Non-Dispatch/FL(days)

P-10  jUne Shanng/>=10 circuits/Dispatch/FL (days)

P-10 _|uine Sharng/>=10 circults/Non-Dispaich/Fi (days)

P-10 __ |2W Analog Loop Design/<10 circuils/Dispatch/FL(days)

P-10__ |2W Analog Loop Design/<10 circuits/Non-Dispatch/FL{days)

P-10  ]2W Analog Loop Design/>=10 circults/Dispatch/FL (days)

P-10__ [2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{days)

P-10 2W Analog Loop Non-Design/<10 circuits/DispatchvFL (days)

P-10__|2W Analog Loop Non-Design/<10 circuits/Non-Dispalch/FL{days)

P-10  |2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL(days)

P-10 _ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispalch/FL(days)

|P-i0__|2W Analog Loop w/NP Design/<10 circuils/Dispatch/FL{days)

P-10__ |2W Analog Loop W/INP Design/<10 circuits/Non-Dispatch/Ft.(days)

P-10 _ |2W Analog Loop w/INP Desigrv>=10 crcuits/Dispatch/FL{days)

P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/FL(days)

P-10 _ |2W Analog Loop w/INP Non-Design/<14 circuits/Non-Dispatch/FL(days)

E—lo 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/Fi.(days)

P-10 __|2W Analog Loop w/INP Non-Design/>=10 ciscuits/Dispatch/FL{days)

2W Analog Loop w/iNP Non-Design/>=10 cucuits/Non-Dispatch/FL{days)
2W Analog Loop w/LNP Design/<10 circuits/Dispatch/FL (days)

2W Analog Loop W/LNP Design/<10 circuits/Non-Dispatch/FL(days)
2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/FL (days

2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL{days)

2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL(days)

2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispalch/FL(days)

2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL (days)

2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-DispatchvFL (days)
Other Design/<10 circuits/Dispatch/FL{days)

Other Design/<10 clicuits/Non-Dispatch/FL(days)

Other Design/>=10 circuits/Dispatch/FL{days)

Other Dasign/>=10 circuits/Non-Dispatch/FL(days)

|Other Non-Design/<10 circuits/Dispatch/FL(days)

Other Non-Design/<10 circuits/Non-Dispatch/FL (days)

Other Non-Design/>=10 circuits/Dispatch/FL (days)

Other Non-Design/>=10 circurts/Non-Dispatch/FL (days)

P-10__ |INP (Standalone)/<10 circuits/Dispatch/FL (days)
P-t0__|INP {Standalone)/<10 circuits/Non-Dispatch/FL{days)
P-10___|INP (Slandalone)/>=10 circuits/Dispatch/FL{days)

P-1¢__|INP (Standalone)/>=10 circuits/Non-Dispatch/Fl (days)

P-14 LNP (Standalone)/«10 circuits/Dispatch/FL{days)

P-14 _ |LNP (Standalone)/<10 circuils/Non-Dispalch/FL (days)

P-14__ [LNP (Standalone)/>=10 circuits/Dispatch/FL{days)

P-14 _ |LNP (Standalone)/>=10 circuits/Non-Dispatch/FL (days)

P-10__ |Digital Loop < DS1/<10 circutts/Dispatch/FL{days)

P-10  |Digitai Loop < DS1/<10 circuits/Non-Dispatch/FL{days)

P-10 _ |Digital Loop < DS1/>=10 circuitsiDispatch/FL{days)

P-10__|Digital L 0op < DS1/>=10 ccuits/Non-Dispatch/FL {days)

P-10__ |Digttal Loop >= DS 1/<10 circuits/Dispatch/FL (days)

P-10__ [Digital Loop >= DS1/<10 circuits/Non-Dispalch/FL (days)

P-10 _ |Digital Loop >= DS1/>=10 circuts/Dispalch/FL(days)
|P-10 " [Digital Loop »>= DSi/>=10 circuits/Non-Dispatch/FL(days)

Total Service Order Cycle Time - Partially & ized

P-10__ [Swiich Ports/<10 circuns/Dispalch/FL (days)

P-10  |Switch Ports/<10 circuils/Non-Dispatch/FL(days)

P-10__ {Swich Poris/>=10 circuits/Dispaich/FL(days)

P-10__ 1Swatch Porls/>=10 circuits/Non-Dispaich/FL{days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnoshic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Devlation Error ZScore

562 13

387 23

720 5

300 1

400 1

298 1,503

733 E)

Exhibit July PM Data

Allachment 1B

Equity

Dia
Dia
Dia
Dia
Diaf
Dia,
Di;

Dia
Dia
Diaj
Diay
Diay
Dia;

Diagnostic

nostic
nostic
nostic
nostic
nostic
nostic
ostic
nostic
he
nostic
noske
nostic
nostic

Diagnostic

Dia
Diay
Diai
Dia
Dia,
Dia
Diaf
Digy
Dia
Diai
Dia
Dia
Dias
Dia
Dra

Dragnostic

Diagnostic

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
noshic
nostic
nostic
nostic

Diagnashic

Diagnostic

Dia;
Dia
Dia
Dial
Dia
Diay
Dia;
Dias
Diay
Dia
Dial
Diay
Dia
Dia
Dial
Diag
Diay
Dray
Diag
Diay
Dia

nostic
nostic

ostic

ostic

oskic
nostic
nostic
nostkc
nostic
nostic
nostic
nostic

oshic

0stic
nostic
noslic
nostic
nostic
nostic
nostic
nostic
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B225211
B225212
B225221
B225222
B225311
B225312
B225321
B225322
B225411
B225412
B225421
B225422
B225511
B225512
B225521
B225522
B.2256 11
B225612
B225621
B225622
B225711
B225712
B226721
B225722
B225811
B225812
B225821
B2258.22
B225911
B225912
B225921
B225922
B2251011
B2251012
B2251021
B2251022
B2251111
Bz2251112
B2251121
B225.1122
B2251211
B2251212
B2251221
B2251222
B2251311
B2251312
B2251321
B2251322
B22514 11
B2251412
B2251421
B2251422
B2251511
B2251512
B2251521
B2251522
B2251611
B2251612
B2251621
B2251622
B2251711

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-10 Local nteroffice Transport/<10 circuits/Dispatch/FL{days)

P-10 _ |Local interoffice Transport/<10 circuits/Non-Dispatch/FL (days)

P-10  |Local Interoffice Trangport/>=10 circuits/Dispatch/FL{days)

P-10 Local Interoftice Transport/>=10 circuts/Non-Dispalch/FL(days)

P-10__|Loop + Port Combinations/<10 circuits/Dispatch/FL(days)

Loop + Port Combinations/«<10 circuits/Non-DispaicVFL{days)

Loop + Port Combinations/>=10 circults/Dispatch/FL(days)
Loop + Port Combi 18/>=10 circuits/Non-Dispatch/FL(days)
Combo Other/<10 circults/Dispatch/FL(days)

Combo Other/<10 circuts/Non-Dispaich/FL (days)

Combo Other/>=10 circutts/Dispatch/FL(days)

Combo Other/>=10 circuits/Non-Dispatch/FL(days)

xDSL (ADSL, HDSL and UCLY/<10 circuits/Dispatch/Fl (days)

XxDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL{days} _

xDSL (ADSL, HDSL and UCLY/>=10 circutls/DispatchvFl(days)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/FL(days)

UNE ISDN/<10 circusts/Dispatch/FL{days)

UNE 1SDN/<10 circurts/Non-Dispatch/FL(days)

UNE ISDN/>=10 circuits/Dispatch/FL{days)

UNE ISDN/>=10 circuits/Non-Dispatch/FL (days)

Line Shanng/<10 circuits/Dispatch/FL(days)

bine Shanng/<10 circuits/Non-Dispatchv/FL(days)

Line Sharing/>=10 circuits/Dispatch/FL (days)

Ling Sharing/>=10 circuits/Non-Dispatch/FL(days)

2W Analog Loop Design/<10 circuits/Dispatch/FL (days)

W Analog Loop Desigr/<10 circutts/Non-Dispatch/FL (days)

I

2W Analog Loop Design/>=10 circuits/Dispatch/FL (days)

2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{days)

W Analog Loop Non-Desigi<10 circuits/Dispatch/FL(days)

2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL (days)

2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL(days)

W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL (days)

W Analog Loop w/NP Design/<10 circuts/Dispatch/FL(days)

W Analog Loop w/INP Dasign/<10 circutts/Non-Dispalch/FL (days)

2W Analog Loop w/INP. Design/>=10 circuits/Dispatch/FL(days)

2W Analog Loop wiNP Design/>=10 circuts/Non-Dispalch/FL (days)

2W Anaiog Loop wiiNP Non-Design/<10 circuits/Dispatch/FL(days)

[2W Analog Loop wANP Non-Design/<10 circuits/Non-Dispalch/FL (days)

[2W Analog Loop w/INP Non- Design/>=10 circuits/Dispatch/FL{days)

2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/FL{days)
2W Analog Loop w/LNP Design/<10 circuits/DispatchvFi{days}

2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/FL{days)

P-14__ |2W Analog Loop w/LNP Dasign/>=10 circuits/Dispatch/FL{days
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL{days)

P-14 _ |2W Analog Loop W/LNP Non-Design/<10 circuts/Dispatch/FL{days)

P-14  |2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL {days)

P-14 _[2W Analog Loop wiLNP Non-Design/>=10 circulls/Dispatch/FL (days)

P-14__ |2W Analog Loop WLNP Non-Design/>=10 circuits/Non-Dispatch/FL{days)

P-10  [Other Design/<10 circuits/Dispatch/FL{days)

P-10  |Other Design/<10 circuits/Non-Dispatch/FL(days)

|P-10__{Other Desig/>=10 ciscuits/Dispatch/FL{days)

P-10 [Other Design/>=10 circuts/Non-Dispatch/FL(days)

P-10 Other Non-Design/<10 circuits/Dispatch/FL{days)

P-10__|Other Non-Design/<10 circuits/Non-Dispatch/FL(days)

P-10 Other Non-Design/>=10 circuits/Dispatch/FL{days)

P-10__[Other Non-Design/>=10 circuits/Non-Dispatch/FL(days)

P-10  |INP (Standaiona)i<10 circuits/Dispatch/Fl.(days)
P-10 |INP (Standalone)/<10 circuits/Non-Dispalch/FL(days)

P-10__|INP (Standalone)/>=10 circuits/Dispatch/FL(days)

P-10 INP {Standalone)/>=10 curcuits/Non-Dispatch/FL (days)
|P-l4 LNP (Standalone)/<10 circuits/Dispatch/FL{days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Meagure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Ermvor ZScore
476 47
208 1,723
350 2
300 1
782 49
502 103
761 152
908 12
611 63
514 49
10 00 1
750 2

Exhibit July PM Data
Attachment 18

Equity

Diagnostic

Diagnostic

Diagnostc |
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic

Diagnostic |
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B2251712
B2261721
B2251722
B2251811
B2251812
B2251821
B2251822
B2251911
B2251912
B2251921
B2251922

B226111
B226112
B226121
B226122
B226211
B226212
B228221
B22§222
B22631.1
B226312
B226321
B226322
B226411
B226412
B226421
B226422
B226511
B226512
B226521
B226522
B226611
B226612
8226621
B226622
B226711
B226712
B226721
B226722
B226811
B226812
B226821
B226822
B226911
B226912
B226921
B226922
82261011
B2261012
B2261021
B2261022
B22611 11
B2261112
B2261121
B2261122
B2261211
B2261212
B2261221
B2261222

09/28/2601

BeliSouth Monthly State Summary
Florida, July 2001

IP-14 LNP (Standalone)/<10 circuits/Non-Dispatch/FL{days}
P-14__ |LNP (Slandalone)/>=10 circunts/Dispatch/FL{days)

P-14__ |LNP {Standalone)/>=10 circults/Non-Dispatch/FL{days)

P-10__ |Digital Loop < DS1/<10 circulls/Dispatch/FlL{days)

P-10__ |Digitat Loop < DS1/<10 circults/Non-Dispatch/FL(days)

P-10__ |Digilat Loop < DS1/>=10 clicuits/Dispalch/FL{days)

lP-m Digital Loop < DS1/>=10 circuits/Non-DispatchvFL(days)
P-10__ Digital Loop >= DS1/<10 circuits/Dispatch/FL{days)

{P-10__|Digital Loop >= DS1/<10 circuits/Non-Dispatch/FL(days)

P-10__[Digital Loop >= DS1/>=10 clicults/Dispatch/Fl.{days)
P10 |Digital Loop >= D31/>=10 circulis/Non-DispalchF L{days)

Tolal Service Order Cycle Time - Non-Mechanized

IP-10 Switch Ports/<10 circuits/Dispalch/FL(days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/FL(days)

P-10 Switch Ports/>=10 circuits/DispalctvFL(days)

P10 |Switch Poris/>=10 crcuits/Non-Dispalch/FL{days)

Local Interoffice Transport/<10 circuis/Dispatch/FL{days)

Local Interotfice Transport/< 10 circuits/Non- Dispalch/FL{days)

Local I fice Transport/>=10 circuits/Dispatch/FL(days)

Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL{days)

Loop + Port Comiunations/<10 circuits/Dispatch/FL(days)

P-10__ |Loop + Port Combinalions/<10 circuits/Non-Dispatch/FL(days)

P-10 _|Loop + Port Combinauons/>=10 circuits/Dispatch/FL(days)

P-10__|Loop + Port Combinations/>=10 circuits/Non-DispatchvFL{days)

P-10__[Combo Other/<10 circuls/Dispatch/FL{days)

P-10  |Combo Other/<10 circuits/Non-Dispatch/FL{days)

P-10 _ [Combo Other/>=10 cicuils/DispatchVFL{days)

P-10  [Combo Other/>=10 circuits/Non-Dispatch/FiL{days)

P-10_ |xDSL (ADSL, HDSL and UCL)/<10 circulls/Dispatch/FL(days)

P-10  [xDSL (ADSL, HDSL and UCL)Y/<10 circuits/Non-Dispatch/FL{days)

Il_°—10 xDSL (ADSL, HDSL ard UCL)/>=10 circuits/Dispatch/FL{days)
- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/FL (days})

UNE ISDN/<10 circuits/Dispatch/FL{days)

UNE ISDN/<10 circuts/Non-Dispatch/FL(days)

UNE ISDN/>=10 circuits/Dispatch/FL (days)

UNE ISDN/>=10 circuits/Non-Dispatch/FL (days)

Line Shanng/<10 circuits/Dispatch/FL{days)

Line Shanng/<10 circuits/Non-Dispatch/Fi (days)

Line Shanng/>=10 circuits/Dispatchvf-L (days)

Line Shanng/>=10 circuits/Non-Dispaich/FL(days)

2W Analog Loop Design/<10 circuits/Dispatch/FL(days)

2W Analog Loop Design/<10 circults/Non-Dispaich/FL(days)

2W Analog Loop Design/>=10 circuits/Dispaich/FL(days)

2W Analog Loop Design/>=10 circuits/Non-DrspatchvFL(days)

2W Analog Loop Non-Designi<10 circuits/Dispatch/FL{days)

2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL{days)

2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL(days)

2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL{days)

2W Analog Loop w/INP Design/<10 circutts/Dispatch/FL {days)

2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/FL{days)

2W Analog Loop wiINP Design/>=10 circuits/Dispatch/FL(days}

2W Analog Loop W/INP Design/>=10 circuits/Non-DispatchVFL{days)

W Analog Loop w/INP Non-Design/<10 cicuits/DispatchvFL(days)

P-10__|2W Analog Loop w/INP Non-Desigiv<10 circuits/Non-Dispatch/FL(days)
P-10__ |2W Analog Loop w/NP Non-Design/>=10 circuits/Dispatch/FL(days)

P-10  |2W Analog Loop w/NP Non-Design/>=10 circuits/Non-Dispatch/FL{days)

P-14__|2W Analog Loop W/LNP Design/<10 circuits/Dispatch/FL(days)

P-14__[2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/FL(days)
P-14 _ [2W Analog Loop w/LNP Dasign/>=10 circuits/Dispalch/FL (days)

P-14__ |2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL{days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Dragnostic
[hagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
Vol " Volume

39

00

00
8.08
2514 7
497 35
294 739
791 116
12 86 258
6 50 4
6 05 56
1038 29
1900 1
766 50
950 2
650 2
840 5
500 1
865 55
800 1

Standard  Standard

Exhibit July PM Data

Diag
Digy
Dia
Diay
Dia
Dia
Dia
Diay
Diay
Diag
Dia
Dia

Diagnostic

Attachmanlt 1B

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic

ostic

0Stic

ostic

oslic

ostic

oslic

Diagnaslic

Diagnostic

Dia
Diay
Diay
Diay
Dia
Dia
Dia
D
Dial
Dial
Diaf
Diag
Dia;
Dia
Diay
Dia,
Dia
Dia
Dia|
Diay
Dia
Diai

nostic
ostic
ostic
ostic
oslic
0StIC
ostic
nostic
nostic
ostic
0stic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
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B2261311%
B2261312
B2261321
B2261322
B2261411
B2261412
B226.1421
B2261422
B2261511
B2261512
B2261521
B2261522
B2261611
B2261612
B2261621
B2261622
B2261711
B8228.1712
B2261721
B22§1722
B2261811
B2261812
B226.1821
B2261822
B2261911
B2261912
B2261921
B2261922

Bz22g111
B228112
B228121
B228122
B228211
B228212
B228221
Bz228222
B228311
B228312
B228321
B22g322
B228411
B228412
B228421
B228422
8228511
B228512
B22§521
B228522
B228611
B228612
B228621
B228622
B228711
B22g712
g228721
B228722
B22g2811
B22s812
B228821

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

[aW Analog Loop w/LNP Non-Dasign/<10 circuits/DispatchvVFL{days)

|2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL(days)
v

2W Analog Loop w/LNP Non-Desigr! circuits/Non-Dispatch/FL (days)

Other Design/<10 circuits/Dispatch/FL(days)

Other Design/<10 circuits/on-Dispalch/FL.(days)

Other Design/>=10 circuils/Dispatch/FL(days)

Other Design/>=10 circuits/Non-Dispatch/FL(days)

Other Non-Design/<10 /Dispatch/FL{days)

P-10 _ |Other Non-Design/<10 circuits/Non-Dispatch/FL(days)
P-10 _ |Other Non-Design/>=10 circuits/Dispatch/FL{days)

Other Non-Design/>=10 circuits/Non-Dispatch/FL(days)

INP (Standalone)/<10 circuits/Dispatch/FL(days)

INP (Slandalone)/<10 circuits/Non-Dispatch/FL{days)

INP (Standalone)/>=10 circuits/Dispatch/FL{days)

INP (Standalone)/>=10 circuits/Non-Dispatch/FL{days)

LNP (Standalone)/<10 circuils/DispatchvFL{days)

LNP (Standatone)/<10 circuits/Non-Dispatch/FL(days)

LNP (Standalons)/>=10 circuts/Dispatch/FL (days)

IP-14__ |LNP (Standalona)/>=10 circuits/Non-Dispatch/FL (days)
P-10 Digital Loop < DS1/<10 circuts/Dispatch/FL{days)

IP-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/FL{days)
P-10 _ [Digital Loop < DS1/>=10 circuts/Dispatch/FL{days)

P-10  |Digital Loop < DS1/>=10 circuts/Non-Dispatch/FL{days)
P-10__|Digital Loop >= DS1/<10 circurts/Dispatch/FL(days)

P-10__ |Digtal Loop >= DS1/<10 circuits/Non-Dispalch/FL{days)
P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/FL{days)
F-10 _|Digital Loop >= DS1/>=10 circuits/Non-Dispatch/FL{days)

Yotal Service Order Cycle Time (offered) - Mechanized
[P0 [Switch Ports/<10 circuiis/DispatchvFL{days)

|P-10_ |Switch Ports/<10 circuits/Non-Dispatch/FL (days)

P-10  [Switch Ports/>=10 circuits/DispatchvFL(days)

P-10 Switch Ports/>=10 circuits/Non-Dispatch/FL{days)

P-10 Local Interoffice Transport/<10 circunts/Dispatch/FL{days)

P-10 Local Interoffice Transport/<10 ciscuits/Non-Dispatch/FL{days)
P-10 _ [Local Interoffice Transport/>=10 circuits/Dispatch/Fl (days)
P-10 Local Interoffice Transport/>=10 cucults/Non-Dispatch/FL(days)
P-10__|Loop + Port Combinations/<10 circuits/DispalctvFL(days)

P-10 __[Loop + Port Combinations/<10 circuits/Non-Dispatch/FL(days)
P-10 Loop + Port Combinations/>=10 circuts/Dispatch/FL{days})
P-10__ [Loop + Port C />=10 circuits/Non-Dispatch/FL(days)
P-10 Combo Other/<10 circutts/Dispatch/FL(days)

Combo Other/<10 circuits/Non-Dispatch/FL(days)

Combo Other/>=10 circuits/Dispatch/FL (days)

Combo Other/>=10 circuits/Non-Dispatch/FL (days)

xDSL (ADSL, HDSL and UCL)/<10 circults/Dispatch/FL (days)

xDSL (ADSL, HDSL and UCL)/<10 circuils/Non-Dispatchv/FL(days)

xDSL {ADSL, HDSL and UCLY>=10 circutts/DispalchvFL (days)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/FL (days)
P-10 UNE ISDN/<10 circuits/Dispatch/FL (days)
P-10__[UNE ISDN/<10 circuits/Non-Dispatchv/FL (days)
P-10__ [UNE iSDN/>=10 circuits/Dispatch/FL{days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/FL(days)
P-10  [Line Shanng/<10 ¢ircuits/Dispatch/FL(days)
P-10  [Line Shanng/<10 circuns/Non-Dispatch/FL(days)
P-10  [Line Sharing/>=10 circuits/DispatchvFl{days)
P-10  |une Shanng/>=10 circuits/Non-Dispatch/FL {days)
P-10__|2W Analog Loop Design/<10 circuns/DispatchvFL{days)
P-10 _ |2W Analog Loop Design/<10 circuits/Non-Dispatch/Fi (days)
P-10__ |2W Analog Loop Designv/>=10 cicuits/Dispatch/FL{days)

Benchmark /

Analog

Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume M Vol Deviati Error ZScore

12.28 72

716 120

900 1

1500 1

11 61 18

907 14

700 1

192 4

233 399

181 7

1134 ar3

1110 40

328 60

121 2,598

300 2

562 13

Exhibit July PM Data

Attachment 1B

Equity

Dial
Dia
Diay
Diay
Diay
Diay
Diay
Diay
Diax
Dia
Digy
Dia;
Dia
Dia
Diay

Diagnostic

nostic
nostic
nostic
nostic
nostic

ostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nastic

Diagnoshic

Duay
Dia
DOiay
Dia
o]

Dia
Dia
Dia
Dia
Dia

Diagnoshc

nostic
nostic
nostic
nostic
nostic
nostic

0stic
nastic
nostic
nostic

Dia
Dia
Dia
Diay
Diay
Dia
Dia
Dia
Dia
Diay
Diay
Dia
Dia
Diay
Dia
Dial
Dia

Diagnostic

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
ostic
ostic
ostic
ostic
oslic
0stic
ostic
ostic

Diagnostic
Diagnostic

Diagnostic

Diai
Dia
Dia
Dias
D
Diay
Diay
Dia
Diay
Diay

Nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
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B228822

B228911

B228912

B228921

B228922

B2281011
B228101.2
B22g1021
B2281022
B2281111%
B2281112
B2281121
B2281122
B2281211
g2281212
B2281221
B2281222
B2281311
B2281312
B2281321
B2281322
B2281411
B2281412
B2281421
B2281422
B2281511
B2281512
B2281521
B2281522
B2281611
82281612
B2281621
B2281622
B2281711
B2281712
B2281721
B228.1722
B2281811
B2281812
B2281821
Bz2g1822
82281911
B2281912
B2281921
B2281922

B229111
B229112
B229121
Bz229122
B229211
B229212
B229221
B229222
B229311
B229312
B229321
B229322
B229411
B229412

09/28/2001

BellSouth Monthly State Summary

Florida, July 2001 Benchmark /
Analog
P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10__[2W Analog Loop Non-Dasigv<10 circuits/Dispatch/FL(days) Diagnostic
P-10 2W Analog Loop Non-Desigi/<10 clrcuits/Non-Dispatch/FL(days) Diagnostic
P10 |2W Analog Loop Non-Design/>=10 circuits/Dispaich/FL (days) Diagnostic
F-10_ |2W Analog Loop Nen-Design/>=10 circul /Non-Disp FL(days) Diagnostic
P-10___|2W Analog Loop wiNP Design/<10 circuits/Dispatch/FL(days) Diag
P10 |2W Analog Loop w/INP Design/<10 clrcutsMon-Dispatch/FL{days) Diagnostic
P10 |2W Analog Loop w/INP Design/>=10 circuils/Dispatch/FL (days) Dragnostic
P-10 _ |2W Analog Loop w/INP Desigr/>=10 circulls/Non-Dispatch/FL{days) Dlagnostic
P-10 2W Analog Loop w/INP Non-Design/<10 circults/Dispatch/FL(days) Diagnostic
P10 |2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10_ |2W Analog Loop w/NP Non-Design/>=10 circuits/Dispatch/FL (days) Diagnostic
P-10__|2W Analog Loop wiNP Non-Design/>=10 clrcuits/Non-DispalctvFL(days) Diagnostic
P-14__|2W Anaiog Loop w/LNP Design/<10 circuits/Dispatch/FL (da: Diagnostic
P-14___[2W Analog Loop w/LNP Design/«<10 circuits/Non-Dispatch/FL(days) Dagnostic
P-14 _ |2W Analog Loop W/LNP Desigrv>=10 circuts/Dispatch/FL{days Diagnostic
P-14 2W Analog Loop w/t NP Design/>=10 circuits/Non-DispatctFL{days) Dragnostic
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL{days. Diagnostic
P-14__[2W Analog Loop wiLNP Non-Design/<10 circuits/Non-Dispalch/FL{days) Diagnostic
P-14 _ |2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL{days) Diagnostic
P-14__|2W Analog Loop w/LNP Non-Desigv>=10 circuits/Non-Dispaich/FL(days) Diagnostic
P-10__ [Other Design/<10 circuits/Dispatch/FL{days}) Dragnostic
P-10  |Other Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10__{Other Design/>=10 circuits/DispatctvFL (days) Diagnostic
P-1 (Other Design/>=10 clrcuits/Non-Dispatch/FL(days) Diagnostic
P-1 Other Non-Design/<10 circuits/Dispatch/FL(days) Diagnostic
P-1 Other Non-Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10__|Other Non-Designv>=10 circuits/Dispatch/FL{days) Diagnostic
P- 10 Other Non-Design/>=10 circuits/Non-Dispalch/FL(days) Diagnostic
[P-10__[INP (Standalone)/<10 circutts/Dispatch/FL{days) Diagnostic
[P-10_ [INP (Standalone)/<10 circuits/Non-Dispatch/FL(days) Diagnostic
INP (Standaione)/>=10 circuits/Dispalch/FL{days) Diagnostic
INP (Standalons)/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P-14 _ |LNP (Slandalone)/<10 circuits/Dispalch/FL(days) Diagnostic
F-14 LNP (Standalone}/<10 circuits/Non-Dispatch/FL (days) Diagnostic
P-14__ |LNP {Standalone}/>=10 cucuits/Dispatch/FL{days) Diagnostic
[8-14_[LNP (Standalone)/>=10 circuits/Non-Dispatch/FL (days) Driagnostic
l_P-10 Digital Loop < DS1/<10 circusts/Dispatch/FL{days) Dragnostic
P-10 _ |Digital Loop < DS1/<10 circuits/Non-Oispatch/FL(days) Diagnostic
P-10___[Digital Loop < DS1/>=10 circuits/Dispatch/FL (days) Diagnostic
P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10 'Digital Loop >= DS1/<10 circuits/Dispatch/FL{days) Diagnostic
P-10 Digitai Loop >= DS1/<10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10 Digital Loop >= DS1/>=10 circutts/Dispatch/FL(days) Diagnostic
P-10  |Digital Loop >= DS1/>=10 circuits/Non-Dispaich/FL(days) Diagnostic
Total Service Order Cycie Time (offered) - Partigily Mk d
IP-10 |§wnch Porls/<10 circuits/Dispatch/FL{days) Diagnostic
P-10 Swiich Poris/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10__ |Switch Ports/>=10 circuits/Dispatch/FL(days) Diagnoslic
F-1o Swiich Ports/>=10 circuits/Non-Dispatch/FL {days) Dragnostic
P-10__ |Local Interoffice TransporV<10 circuits/Dispatch/FL{days) Diagnostic
P-10__ |Local Interoffice Transport/<10 circuits/Non-DispalchvFL(days) Diagnostic
P-10 Local Interotfice Transport/>=10 cucutts/DispatchvFL(days) Dhagnostic
P-10__ |Local Interoffice Transport/>=10 circuits/Non-Dispalch/FL(days) Dragnostic
P-10 Loop + Port Combinations/<10 circuits/Dispatch/FL(days) Diagnostc
P-10__ [Loop + Port Combinations/<10 circuits/Non-Dispalch/FL(days) Diagnostic
P-10__ jLoop + Port Combinations/>=10 circuits/Dispalch/FL{days) Dragnostic
P-10 _ |Loop + Porl Gombinations/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10__ |Combo Other/<10 circuits/Dispatch/Ft (days) Dragnostic
P-10 _ [Combo Other/<10 circuits/Non-Dispatch/FL(days) Dragnostic

BST BST CLEC CLEC
- Vel "

387 23
720 B
300 1
400 1
298 1,503
733 9
458 41
191 1492
350 2
300 i

Standard
Deviation

Standard
Error

ZScore

Exhibit July PM Data
Attachment 1B

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnastic
Dragnostic
Diagnostic
Diagnoslic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnoslic
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Exhibit July PM Data
Attachment 1B

BellSouth Monthly State Summary

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M D { Ermvor 2Score Equity
B229421 P-10 Combo Other/>=10 cnrcmlsIDLsEtcnIFL!days) Dragnostic Diagnostic
B229422 P10 |Combo Othar/>=10 circults/Non-Dispatch/FL{days) Diagnostic Diagnostic
B229511 P-10__|xDSL (ADSL, HDSL and UCL)/<10 circuils/Dispatch/FL (days) Diagnostic Diagnostic
B220512  [P-10__ [xDSL (ADSL, HDSL and UCL)/<10 aircuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B2.29521 P10 IxDSL (ADSL, HDSL and UCL)/>=10 circuits/DispatctvFL(days) Diagnostic Diagnostic
B229522 P-10__|xDSL (ADSL, HDSL and UCL)/>=10 clrcuits/Non-Dispatch/FL(days) Diagnostic Diagnostic }
B229611 P-10__ [UNE ISDN/<10 circuits/Dispatch/FL{days) Diagnostic Diagnostic |
B229612 P10 JUNE ISDN/<10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B229621 P-10 UNE ISDN/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B229622 P-10 UNE ISDN/>=10 circuiis/Non-Dispatch/FL{days) Diagnostic Diagnostic
B229711 P-10 Line Shanng/<10 cucults/Dispatch/FL{days) Diagnostic Diagnostic
B229712 P-10__|Line Shanng/<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B229721 P-10 Line Shanng/>=10 circuts/Dispatch/FL{days) Diagnostic Diagnostic
B229722 P-10 Ling Shanng/>=10 circuts/Non-Dispatch/FL (days) Diagnostic Diagnostic
B229811 P-10__|2W Analog Loop Design/<10 ¢ircuits/Dispatch/FL(days) Diagnostic 791 34 Diagnostic
B229812 P-10__|2W Analog Loop Design/<10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
B229821 P-10__ [2W Analog Loop Design/>=10 circuits/DispatchvFL{days) Diagnostic Diagnostic
B229822 P-10__ |2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B229911 P-10 __ |2W Analog Loop Non-Design/<10 circuits/Dispatch/FL(days) Diagnostic 503 100 Diagnostic
B225912 P-10_ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B223921 P-10__|2W Analog Loop Non-Design/>=10 circuits/DispatchvFL(days) Diagnostic Diagnostic
B229922 P-10__|2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL (days) Diagnostic Diagnostic
B2231011 P-10__ |2W Anaiog Loop w/INP Design/<10 circuits/Dispatch/FL(days) Diagnostic Diagnostic
82291012 P-10 _|2W Analog Loop w/NP Design/<10 circuits/Non-Dispalch/FL(days) Diagnostic Diagnostic
B2291021 P-10  {2W Analog Loop w/INP Design/>=10 circuits/Dispatchv/FL(days) Diagnostic Diagnostic
B2291022 P10 |2W Analog Loop wiNP Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B2291111 P-10 2W Analog Loop w/INP Non-Design/<10 circuts/Dispatch/FL(days) Dragnostic Diagnostic
B2291112 P-10___[2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B2291121 [P-10__[2W Analog Loop w/INP Non-Destgn/>=10 ciicuits/DispatctvFL{days) Diagnostic Diagnostic
B2291122 P-10__|2W Analog Loop /NP Non-Design/>=10 crcuits/Non-Dispalch/FL(days) Diagnostic Diagnostic
B2291211 P-14 2W Analog Loop w/iLNP Design/<10 circuits/Dispatch/FL(days) Diagnostic 789 120 Diagnostic
B2291212 P-14 _ |2W Analog Loop wLNP Design/<10 circuits/Non-Dispatchv/FL(days) Diagnostic Diagnostic
B2291221 P-14__|2W Analog Loop wiLNP Desigi/>=10 circuits/Dispatch/FL(days) Diagnostic 818 11 Diagnostic
B2291222 [P-14__ [2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL {days) Diagnostic Diagnostic
B2291311 P-14  |2W Analog Loop w/LNP* Non-Design/<10 circuits/Dispatch/FL(days) Dragnostic 614 58 Dragnostic
B22313.12 P-14  |2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL{days) Diagnostic 514 49 Diagnostic
B2291321 P-14__ [2W Analog Loop w/LNP Non-Design/>=10 circults/DispatchvFL(days) Diagnostic 1000 1 Diagnostic
B2291322 P-14 __ [2W Analog Loop wiLNP Non-Design/>=10 circuiis/Non-Dispatch/FL(days) Diagnostic 7.50 2 Diagnostic
B22% 1411 P-10  [Other Design/<10 circuits/Dispatch/FL(days) Diagnostic Diagnostic
B2231412 P-10__ |Other Design/<10 circunts/Non-Dispatch/FL(days) Diagnostic Diagnostic
B2291421 P-10  [Other Design/>=10 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B2291422 P-10  |Other Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B2291511 F‘-'-10 Other Non-Design/<19 circuits/Dispatch/FL{days) Diagnostic Diagnostic
B229151.2 lﬂo Other Non-Design/<10 circuits/Non-DispatchV/FL(days) Diagnostic Diagnostic
B2291521 P-10  |Other Non-Design/>=10 circuts/Dispatch/FL{days) Diagnostic Diagnostic
B2291522 P-10  |Other Non-Design/>=10 circuits/Noa-Dispatch/FL{days) Diagnostic Diagnostic
B2291611 P-10__|INP (Standatone)/<10 circurts/Dispatch/FL{days) Diagnostic Diagnostic
B2291612 P-10_ |INP (Standalone)/<10 circuits/Non-Dispatch/FL(days) Diagnostic Diagnostic
B229 16 2.1 P-10 _ |INP (Standalone)/>=10 circuiis/Dispatch/FL(days) Diagnostic Diagnostic
B2291622 P-10  |INP (Standalone)/>=10 circuts/Nen-DispatchvVFL(days) Diagnostic Diagnostic
B2291711 P-14 _ |LNP (Standalone)/<10 circuits/Dispatch/FL (days) Diagnostic Diagnostic
B2291712 P-14 LNP {Standalone)/<10 circulls/Non-Dispatch/FL (days) Diagnostic 6 48 451 Diagnostic
B2291721 |P-14__ [LNP (Standalone)/>=10 circuls/Dispatchv/FL(days) Diagnostic Diagnostic
B2291722 ‘E—M LNP (Standalone)/>=10 circuits/Non-Dispatch/FL{days) Diagnostic Diagnostic
B2291811 P-10 Digital Loop < DS1/<10 circuts/Dispatch/FL{days) Diagnostic Diagnostic
B2231812 P-10 __ |Digital Loop < DS1/<10 circuits/Non-DispatctvFL{days) Diagnostic Diagnostic
B2291821 P-10 _ |Digial Loop < DS1/>=10 circuits/Dispatch/FL(days) Diagnostic Diagnoslic
82231822 P-10__ |Digital Loop < DS1/>=10 circurts/Non-Dispatch/FL (days) Diagnostic Diagnostic
B22g1911 P-10__ [Digtal Loop >= DS1/<10 circuts/Dispatch/FL{days) Diagnostic 808 13 Diagnostic
B2291912 P-10 Digial Loop >= DS1/<10 circuils/Non-Dispatch/FL(days) Diagnostic Diagnostic
B2291921 P-10 Dignal Loop >= DS1/>=10 circuits/Dispatch/Fi (days) Diagnostic Diagnoslic
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82291922

B230111
B230112
B230121
B230122
B230211
B230212
B230221
B230222
B230311
B230312
B230321
B230322
B230411
B230412
B230421
B230422
B230511
B230512
B230521
B230522
B230611
B230612
B230621
B230622
B230711
B230712
B230721
B230722
B230811
B2308.12
B230821
B230822
B230911
B230912
B230921
B230922
B2301011
B2301012
82301021
B2301022
B230 1111
B2301112
B230 1121
B2301122
B2301211
B2301212
B2301221
B2301222
B2301311
B2301312
B2301321
B2301322
B230t411
B2301412
B2301421
B2301422
B2301511
B2301512

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

fp-16

[Digial Loop >= DS1/>=10 circuits/Non-DispatchvFL(days)

‘otal Service Order Cycle Time (offered) - Non-Mechanized

T ye! { )
P-10  |Switch Ports/<10 clrcullsIDlsEchFLgdaE)

Ip-10

|Swatch Ports/<10 circuits/Non-Dispatch/FL{days)

|Switch Ports/>=10 circuits/Dispatch/FL(days)

Switch Ports/>=10 circuits/Non-Dispatch/FL{days)

|F-10
P-10

Local Interoffice Transport/< 10 circuits/Dispalch/FL(days}

Local Interoffice Transport/<10 circuits/Non-Dispatch/FL(da:

Local Interoftice Transport/>=10 circults/Dispatch/FL{days}

Local Intercffice Transport/>=10 circuits/Non-DispatctvFt (days)

Loop + Port Combinations/<10 circuits/Dispatch/FL(days)

Loop + Port Combinations/<10 circuits/Non-Dispatch/FL(days)

Loop + Port Combinations/>=10 circuits/DispatctvFL (days)

Loop + Port Combinations/>=10 circuits/Non-DispatchvFL(days)

Combo Other/<10 circuits/Dispatch/FL(days)

Combo Other/<10 circuits/Non-Dispatch/FL (days)

Combo Other/>=10 circuts/Dispatch/FL(days)

Combo Other/>=10 circuits/Non-Dispatch/FL(days)

xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL(days)

|xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL{days)

xDSL (ADSL, HDSL. and UCL)/>=10 circuits/DispatchvFL(da!

xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/FL{days)

UNE ISDN/<10 circuits/Dispatch/FL(days)

UNE ISDN/<10 circuts/Non-Dispatch/FL(days)

UNE ISDN/>=10 clrcuits/Dispatch/FL(days)

UNE ISDN/>=10 circuits/Non-Dispatch/FL(days)

Line Shanng/<10 circuits/Dispatch/FL{days)

Ling Shanng/<10 circuits/Non-Dispatch/FL {days)

Line Shanng/>=19 /Dispatch/FL(days)

Line Shanng/>=10 cicuits/Non-Dispatch/FL(days)

2W Analog Loop Designv<10 circuits/Dispatch/FL{days)

2W Analog Loop Design/<10 circuits/Non-Dispatch/FL{days)

2W Analog Loop Design/>=10 cicuits/Dispatch/FL(days)

2W Analog Loop Dasign/>=10 circutts/Non-Dispatch/FiL{days)
P-10  [2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{days)
P-10  [2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/FL{days)
P-10 _|2W Analog Loop Non-Dasign/>=10 circuits/Dispatch/FL.(days)
P-10__ [2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL(days)
P-10 _[2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL{days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/FL{days)
P-10 _ [2W Analog Loop w/INP Design/>=10 circuts/Dispatch/FL{days)

P-10__ |2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/FL{days)
P-10  [2W Analog Loop w/INP Non-Design/<10 circuts/Dispatch/FL{days)
P-10

2W Analog Loop w/INP Non-Desigrv<10 circuiis/Non-Dispatch/FL{days)

2W Analog Loop w/iNP Non-Design/>=10 circuits/Dispatch/FL (days)

2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Disp /FL(days)

P-10
P-10
P14

2W Analog Loop w/LNP Dasign/<10 cireutts/Dispatch/FL{gays)

P-14  [2W Analog Loop w/LNP Design/<10 circuits/Non-Dispaich/FL(days)

P-14  |2W Analog Loop w/LNP Design/>=10 ctreuits/DispalchVFL{gays)

P-14__ |2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispalch/FL{days)
P-14__ |2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/FL (days)
P-14___|2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL(days)
P-14__ [2W Analog Loop w/LNP Non-Design/>=10 circuils/Dispatch/FL{days)
P-14__|2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/FL(days)
P-10 __|Other Design/<10 circults/Dispatch/FL(days)
|P-10___|Other Design<10 circuits/Non-Dispatch/FL{days)

P-10 _ |Other Design/>=10 circuits/Dispatch/FL(days)

P-10__[Other Designv>=10 circuits/Non-Dispalch/FL(days)

P-10 __|Other Non-Design/<10 circuilts/Dispatch/FL(days)

IP— 10 |Other Non-Design/<10 circuits/! Non-Dispatch/FL(days)

Benchmark /
Analog

Diagnostic

Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic

CLEC

Exhibit July PM Data
Altachment 18

Standard  Standard

Volume Deviation Error ZScore Equity

B8sT BST CLEC
Measure Volume Measure

Diagnostic

Diagnostic

Diagnostic

Diagnostic

2514

Diagnostic

Diagnostic

Diagnostic

Diagnostic

488

Diagnostic

287

610

Diagnaostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

101

Diagnostic

Diagnoslic

Diagnostic

Diagnostic

13.42

231

Diagnostic

Diagnostic

Diagnostic

Diagnostic

6 50

Diagnostic

6.05

Diagnostic

Diagnostic

Diagnostic

1213

Diagnostic

Diagnostic

1900

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

903

Diagnostic

Diagnostic

800

Diagnostic

Dragnostic

1233

Diagnostic

718

Diagnostic

900

Diagnostic

1500

Diagnostic

171

Diagnostic

Diagnostic

Diagnostic

Diagnostic

807

[hagnostic

700

Diagnostic
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B2301521
B2301522
B2301611
B2301612
B2301621
82301622
8230171t
82301712
B2301721
B230t1722
B230181.1
B2301812
B2301821
82301822
B2301911
B2301912
B2301921
B2230.19.22

B2311

B23211
B23212
B23221
B23222
B23231
B23232
823241
B23242
B23251
B23252
B2326.1
B23262
B23271
B23272
B23281
B23282
B23291
B23292
B232101
B232102
8232111
Bz232112
B232121
B232122
8232131
B232132
B232141
B232142
B232151
B232152
B232161
B232162
B232171
B232172
B232181
B232182
B23219.1
B232192

09/28/2001

BeliSouth Monthly State Summary
Florida, July 2001

INP (Standalone)/<10 circults/Non-Dispatch/FL(days)

INP (Standalone)/>=10 circuits/DispalchvFL(days)

INP (Standalone)/>=10 circuts/Non-Dispatch/FL(days)

LNP (Standalone)/<10 circuits/Dispatch/FL(days)

LNP (Standalone)/<10 circuits/Non-Dispatch/Ft (days)

LNP (Standalone)/>=10 circuits/Dispatch/FL(days)

LNP (Standalone)/>=10 circuits/Non-Dispatch/FL{days)

Digital Loop < DS1/<10 circuits/Dispalch/FL{da)

)
Digital Loop < DS1/<10 circuits/Non-Dispatch/FL{days)
D 1/>=10 circuits/DispatchvFL(days)

1/>=10 circuits/Non-Dispatch/FL(days)

P-10__ |Digital Loop >= DS1/<10 circuits/Dispatch/FL(days)

P-10__|Oigital Loop >= DS1/>=10 circuits/Dispatch/FL(days)

P-10 IDlglaI Loop >= DS1/<10 circuits/Non-Oispatch/FL(days)
D
D

|P-10 [Digual Loop >= 1/>=10cnrcu|t§l/N0n-DIspalcNFL(days\

Disconnect Timeliness

2}

% Completions w/o Notice or < 24 hours

F-6__ [Swilch Pons/Dispatch/FL(%)

P-6 Switch Ports/Non-Dispatch/FL(%)

P-6 Local Interoffice Transport/Dispatch/FL{%}

P-6 Local Interoffice Transport/Non-Dispatch/FL{%)

P-6 Loop + Port Combinations/Dispalch/FL(%)

P-6 Loop + Port Combinations/Non-Dispatch/FL(%)

P- Combo Other/Dispatch/FL{%)

I Combo Other/Non-Dispatch/FL(%)

P: xDSL (ADSL, HDSL and UCL)/Dispatch/FL{%)

P- xDSL (ADSL, HDSL and UCL)Y/Non-DispatctvFL(%)

UNE ISDN/Dispatch/FL{%)

UNE ISDN/Non-Dispatch/FL{%)

Line Shanng/Dispatch/FL(%)

Line Shanng/Non-Dispatch/FL(%)

2W Analog Loop Design/Dispatcivil (%)

W Anatog Loop DesignvNon-Dispatchv/FL{%)

W Analog Loop Non-DesigivDispatchvFL{%)

W Analog Loop Non-Design/Non-Dispatch/FL (%)

2W Analog Loop w/INP Design/Dispatch/fL{%)

2W Analog Loop w/INP Design/Non-Dispatch/FL (%)

2W Analog Loop w/INP Non-Deasign/Dispatch/FL{%)

2W Analog Loop w/INP Non-Desigrn/Non-Dispalch/FL{%)

2W Analog Loop wLNP Design/Dispatch/FL (%}

P-6 2W Analog Loop w/LNP Non-Design/Dispatch/FL (%)

E-B 2W Analog Loop w/LNP Design/Non-Dispaich/FL (%)

P-6 2W Analog Loop wiLNP Non-Design/Non-Dispatch/FL(%)

P-6 (Other Design/Dispatch/FL(%)

P-6 Other Design/Non-Dispatch/FL(%)

P-6 Other Non-Design/Dispalch/FL(%)

P-6 Other Non-Dasign/Non-Dispatch/FL(%)

P-6 INP {Standalone)/DispatchVFL{%)

P-6 INP {Standalone)/Non-Dispatch/FL (%}

P-6 LNP {Standalong)/Dispatch/FL (%)

P-6 LNP (Standalone)/Non-Dispatch/FL(%)

P-6 Digital Loop < DS1/Dispatch/FL(%)

P-6 Digital Loop < DS1/Non-Dispalch/FL(%)

P-6 Digital Loop >= DS1/Dispatch/FL (%)

P-6 Digital Loop >= DS1/Non-Dispatch/FL{%)

Benchmark /
Analog

Diagnosuc
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% wIn 15 min

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

BST BST

CLEC

CLEC
Volume

100.00% 10
100 00% 227
100 00% 1
100 00% 207
100.00% 321
100 00% 5
100 00% 70
100 00% 106
100 00% 203
100 00% 1
100 00% 4
100 00% 5
100 00% 1
100 00% 234
100 00% 149
100 00% 11
100 00% 44
100 00% 28
100.00% 5
100 00% 525
100 00% 78

Standard  Standard
Deviation Ervor

ZScore

Exhibit July PM Data
Attachment 1B

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

JIAEnOSHC

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B2331
B2332

B234111
B234112
B234121
B23412z2
B234211
B234212
B234221
B234222

B3111
B3112
B3121
B3122
B3131
B3132
B314.1
B3142
B3i51
B3152
B3161
B3162
83171
B3172
B3181
B3182
83191
B31982
B31101
B31102
B31111
B3i1z
B31121
B31122

B3211
B3212
B3221
B3222
B323.1
Baz232
B3241
B3242
B3251t
B3252
B3261
B3262
B3271
B3272
B3281
B3282
B3291
B3292

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

% C ratlve Test Attempts for xDSL
xDSL {ADSL, HDSL and UCL)/FL{%)
P-8 xDSL Other/FL(%)

Service Order Accuracy

Benchmark /
Analog

>= 95% of requests
>=95% of requesls

BST BST CLEC CLEC
Volu M Volume
97 31% 409

Standard  Standard
Deviation Error

ZScore

Exhibit July PM Data
Attachment 1B

Equity

P-11__ [Design {Specials)/<10 circuils/Dispatch/FL (%) >=95%

P-11 Design (Specials)/<10 circuits/Non-Dispalch/FL (%) >= 95%

P-11 Design (Speciais)/>=10 circults/DispatchVFL(%) >=95%

P-11 Dasign (Specials)/>=10 circuits/Non-Dispalch/FL(%) >=95%

P-11 Loops Non-Design/<10 circuits/Dispatch/FL{%) >=95%

P-11 Loops Non-Design/<10 circuits/Nan-Dispatch/FL{%) >= 95%

P-11  {Loops Non-Design/>=10 circuits/Dispatch/FL(%) >=95%

P-11 [Loops Non-Design/>=10 circuits/Non-Dispatch/FL(%) >=95%
Il.l bundled # El 18 - ance and Repair

Missed Repair App

M&R-1_]Switch Poris/Dispatch/FL{%) R&B (POTS) 12 67% 99,788

M&R-1_|Switch Ports/Non-Dispatch/FL{%]) R&B (POTS) 213% 56,786

[M&R-1_|Locai Interoffice Transport/Dispatch/FL(%) DS1/DS3 119% 1,093 0. 00% 2 007673 01550 YES
M&R-1_|Local Interoffice Transport/Non-Cispatch/FL(%) DS1/DS3 0 00% 702 000% 8 0 00000 YES
M&R-1_|Loop + Port Combinations/Dispatch/FL{%}) Ra&B 12 83% 101,333 7 40% 1,271 000944 5 7537 YES
MA&R-1 [Loop + Port Combinations/Non-Dispatch/FL(%} RE&B 222% 57,756 141% 567 0 00622 13031 YES
M&R-1 |Combo Other/Dispatch/FL(%) R&BA&D - Disp 12 47% 104,233 000% 11 0.09961 12517 YES
M&R-1 |Combo Other/Non-Dispatch/FL{%) R&B&D - Disp 1247% 104,233 0 00% 6 0 13487 09244 YES
M&R-1 [xDSL (ADSL, HDSL and UCLYDispatch/FL{%) ADSL to Retail 18 51% 1,148 7 46% 67 0 04981 24192 YES
M&R-1_1xDSL (ADSL, HDSL and UCLYNon-Dispatch/FL(%) ADSL to Retall 210% 381 0 00% 14 0 03902 0 5382 YES
M&R-1_|UNE ISDN/Dispaich/FL{%} ISDN - BRI 6 09% 361 11 88% 118 002537 -2 2747 NO
M&R-1 [UNE ISDN/Non-Dispalch/FL{(%) ISDN - BRI 308% 291 263% 76 0 02230 02068 YES
M&R-1_[Line Shanng/Dispalch/FL(%) ADSL. 10 Retad 19 51% 1,148 40 00% 10 0 12586 -16278 YES
M&R-1 ]Line Shanng/Non-Dispatch/FL{%) ADSL 10 Retall 210% 381 16 22% 37 002469 -57178 NO
M&R-1_[2W Analog Loop Design/Dispalch/FL(%) R&B - Disp 12 83% 101,333 584% 1,216 0 00965 72434 YES
[M&R-1_|2W Analog Loop Design/Non-Dispatch/FL(%) R&B - Disp 1283% 101,333 301% 299 001937 5 0686 YES
M&R-1_[2W Analog Loop Non-Design/Dispalch/FL (%) R&B (POTS) excl SB FT 1261% 99,503 10 82% 638 001319 13647 YES
M&R-1 [2W Analog Loop Non-Design/Non-Dispatch/FL{%) R&B (POTS) excl SB FT 181% 47,644 357% 28 0.02621 -0 6982 YES
M&R-1_[Other_Design/Dispatch/FL(%) Design 270% 3,185 0 00% 15 0 04195 06437 YES
M&R-1 [Other Design/Non-Dispatch/FL(%) Design 084% 3,340 0 00% 7 0 03450 02430 YES
M&R-1_[Other Non-Design/Dispatch/FL(%) R&B 12 83% 101,333 15 22% 46 0 04931 -0 4849 YES
M&R-1_|Other Non-Design/Non-Dispatch/FL(%) R&B 222% 57,756 4 88% 41 0 02302 -11538 YES
M&R-1_|LNP !SIandalone%/DisEthFL!%[ R&B (POTS) 1267% 99,788

M&R-1 |LNP (Sm}me on-Dispatch/FL{%) R&B (POTS) 2 13% 56,786

C Trouble Report Rate

M&R-2 |Switch Ports/Dispatch/FL{%) R&B (POTS) 173% 5,784,806 0 00% 2 009287 01857 YES
M&R-2 Switch Poris/Non-Dispatch/FL(%) R&B (POTS) 0 88% 5,784,806 0 00% 2 0 07006 0 1401 YES
M&R-2 [Local Interothice Transport/Dispatch/FL(%) DS1/DS3 219% 49,965 017% 1,144 0 00442 4 5509 YES
M&R-2 |Local Interotfice Transport/Non-Dispatch/FL{%) DS1/DS3 140% 49,965 0 70% 1,144 000354 19910 YES
M&R-2 {Loop + Port Combinations/Dispalch/FL{%) R&B 164% 6,161,701 119% 107,094 0 00040 115811 YES
M&R-2 [Loop + Port Combinations/Non-Dispatch/FL(%) R&B 094% 6,161,701 053% 107.094 0 00030 13 6692 YES
M&R-2 |Combo Other/Dispatch/FL. (%) R&B&D - Disp 149% 6,985,135 0 88% 1,249 0 00346 17690 YES
M&R-2 |Combo Other/Non-Dispatch/FL{%) R&B&D - Disp 1.49% 6,985,135 Q48% 1,249 0 00346 29271 YES
lﬁ&ﬂ% xDSL (ADSL, HDSL. and UCL)Y/Dispatch/FL{%) ADSL to Retall 0 56% 204,581 114% 5,902 000099 -5 8042 NO
|M&R-2 [xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL{%) ADSL to Retail 0.19% 204,581 0 24% 5,902 000057 -0 8946 YES
|M&R-2 UNE ISDN/Dispatch/FL(%) {SDN - BRI 142% 25,389 198% 5,954 000172 -32614 NO
M&R-2 |UNE ISDN/Non-Dispatch/FL{%) ISDN - BRI 1 15% 25,389 128% 5,954 000154 -0 8452 YES
M&R-2 |Line Shanng/Dusgalch/FL(%l ADSL to Retall 056% 204,581 113% 884 0 00252 -2 2578 NO
M&R-2 [Line Shanng/Non-Dispatch/FL{%) ADSL to Retall 019% 204,581 4 19% 884 000145 -27 4943 NO
M&R-2 {2W Analog Lt Design/Dispatch/FL{%) R&B - Disp 164% 6,161,701 164% 74,301 000047 01685 YES
M&R-2 |2W Analog Loop Design/Non-Dispatch/FL (%) R&B - Disp 164% 6,161,701 0 40% 74,301 0 00047 26 2447 YES
M&R-2 |2W Analog Loop Non-Design/Dispatch/FL(%}) R&B (POTS) excl SB FT 172% 5,784,806 173% 36,891 0 00069 -0 1364 YES
M&R-2 [2W Analog Loop Non-DesigrvNon-Dispatch/FL(%) R&B (POTS) excl SB FT 082% 5,784,806 008% 36,891 0 00047 157743 YES
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B32101
B32102
B3211.1
B32112
B32121
832122

B3311
B3312
B3321
83322
B3331
B3332
B3341
B3342
B3361
83352
B3361
B3362
B3371
B3372
B3381
83382
83391
B3392
B33101
B33102
B33111
B331l2
B33121
B33122

B3411
B3412
B3421
B3422
B3431
B3432
B3441
B3442
B3451
B3452
B3461
B.3462
B3471
B3472
B3481
B34g2
B3491
B3492
B34101
B34102
B34111
B34112
834121
B34122

B3511
B3512

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

M&R-2

Other_Design/Dispatch/FL (%)

M&R-2

Othet_Design/Non-Dispatch/FL{%)

M&R-2

Other Non-Desigr/Dispatch/FL{%)

M&R-2

Other Non-DesigryNon-Dispatch/FL(%)

M&R-2

LNP (Standalone)/Dispatch/FL(%)

MA&R-2

NP {Standafone)/Non-Dispatch/FL(%)

Switch Ports/Dispatch/FL{hours)

Swilch Ports/Non-Dispatch/FL{hours}

Local Interotfice Transpor/Dispatch/FL(hours)

Local Interoffice Transport/Non-Dispatch/FL{hours)

Loop + Port Comb 1s/Digpatch/FL{hours)

Loop + Port Cc MNon-Dispatch/FL{hours})

Combo Other/Dispatch/FL(hours)

Combo Other/Non-Dispatch/FL (hours)

xDSL (ADSL, HDSL and UCL)/Dispatch/FL(hours)

xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL (hours)

UNE ISDN/Dispatch/FL{hours)

UNE ISDN/Non-Dispateh/FL{hours)

Line Shanng/Dispatch/FL{hours)

Line Shanng/Non-Dispatch/FL{hours)

2W Analog Loop Design/DispalchvFL{hours)

2W Analog Loop Destgn/Non-Dispatch/FL(hours)

2W Analog Loop Non-Design/DispatchvFL (hours)

2W Analog Loop Non-Design/Non-Dispatch/FL(hours)

Other_Design/Dispatch/FL{hours)

Other Design/Non-Dispatch/FL(hours)

Other Non-Design/Dispatch/FL (hours)

Other Non-Design/Non-Dispatch/FL (hours)

LNP (Standalona)/Dispatch/FL{hours)

LNP {Standalone)/Non-Dispatch/FL (hours)

% Repeat Troubles within 30 Days

[MaR-4

Switch Ports/Dispatch/FL{%)

M&R-4

Switch Ports/Non-Dispatch/FL{%)

M&R-4

Local Interoffice Transport/Dispatch/FL(%)

M&R-4

Local Interoffice Transport/Non-Dispalch/FL (%)

M&R-4

Loop + Port Combinations/Dispatchv/FL(%)

M&R-4

Loop + Port Combinations/Non-Dispatch/FL{%)

M&R-4

Combo Other/Dispatch/FL(%)

Combo Other/Non-DispatchFL(%)

'M&R-4

M&R-4

xDSL (ADSL, HDSL and UCLyDispatch/FL (%)

M&R-4

xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL{%)

M&R-4

UNE [SDN/Dispatch/FL{%)

M&R-4

UNE ISDN/Non-Dispatch/FL{%)

M&R-4

Line Shanng/Dispatch/FL{%)

M&R-4

Line Sharing/Non-Dispalch/FL(%)

M&R-4

2W Analog Loop Design/Dispaltch/FL(%)

M&R-4

2W Analog Loop Design/Non-Dispalch/FL{%)

M&R-4

2W Analog Loop Non-Design/Dispaich/FL(%)

M&R-4

2W Analog Loop Non-Design/Non-Dispatch/FL (%)

M&R-4

Other Design/DispatchvFl.(%)

M&R-4

Other Design/Non-Dispatch/FL(%})

M&R-4

Other Non-Design/Dispatch/FL(%)

M&R-4

Other Non-Desigr/Non-Dispatch/FL(%)

M&R-4

LNP (Standalone)/Dispalch/FL(%)

MBR-4

LNP (Standalone)/Non-Dispatch/FL (%)

QOut of Service > 24 hours

M&R-5_|Switch Ports/Dispatch/FL{%)

M&R-5 [Switch Ports/Non-Dispatch/FL{%)

—l.

Benchmark /
Anslog

Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
RA&BAD - Disp
R&BAD - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
RA&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
RE&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/D83
R&B
R&B
R&BA&D - Disp
R&BA&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retall
R&B - Disp
R&B - Disp
R&B (POTS) exc SB T
R&B (POTS) excl SB FT
Design
Dasign
R&B
R&B
R&B (POTS)
R&B (POTS)

R&8 (POTS)
R&8 (POTS)

Exhibit July PM Data
Attachment 1B

BST BST CLEC CLEC Standard  Standard
M u M Vol [ i Error ZScore Equity
039% 823,434 076% 1,972 000140 -2 6662 NO
041% 823,434 035% 1.972 000144 03527 YES
164% 161,701 6 50% 708 0.00482 | -10 0680 NO
094% ,161,701 579% 708 000364 | -133386 NO

173% 784,806
0 968% ,784,806
2403 99,788 24 742
873 56,786 13 644
400 1,003 488 2 4117 291375 -0 3006 YES
196 702 539 8 2552 090739 -3.7860 NO
23.99 101,333 1676 1,271 24 769 069910 10 3419 YES
B 67 57,756 362 567 13 593 0 57365 8 7904 YES
2343 104,233 655 5] 25 425 7 66645 2 2017 YES
2343 104,233 439 6 25 425 10 38017 18347 YES
7147 1,148 916 67 48912 6 14747 101358 YES
30 53 381 297 14 43729 1189985 | 23156 YES
803 361 122 118 9 691 1 02759 -3 1060 NO
348 291 559 76 9 230 1.18904 17772 NO
7147 1,148 55 36 10 48912 15 53458 10371 YES
30.53 381 22 60 a7 43729 7 52999 10521 YES
23 99 101,333 8 60 1,216 24 769 071454 | 215405 YES
2399 101,333 515 299 24 769 143453 | 131303 YES
2402 99,503 17 34 638 24 736 0 98245 6 7956 YES
8 1 47,644 791 28 3962 2 63931 03792 YES
6.20 3,185 535 15 37 164 961817 0 0882 YES
2.69 3,340 5 89 7 21881 8 27886 -0 3872 YES
2399 101,333 29 51 46 24 769 365279 -15116 YES
B 67 57,756 753 41 13 593 2 12362 05365 YES
2403 99,788 24742
873 58,786 13644
[ 25 41% 99,788
19 62% 56,786
37 60% 1,093 50 00% 03616 YES
34 62% 702 37 50% 016916 -0 1705 YES
22 36% 101,333 19 98% 001176 20169 YES
19 55% 57,756 21 69% 001674 12830 YES
22 92% 104,233 45 45% 0 12674 17778 NO
22 92% 104,233 000% 13358 YES
24 91% 1,148 28 36% -0 6338 YES
26 77% 38t 7 14% 16291 YES
32 41% 361 26 27% 12369 YES
27 49% 291 38 16% 18546 NO
24 91% 1,148 50 00% -18263 NO
26 77% 381 40 54% 18059 NO
22 36% 101,333 19 82% 21107 YES
22 36% 101,333 26 42% 16848 NO
22 39% 99,503 19 44% 17816 YES
19 87% 47,644 2143% -0 2063 YES
4179% 3,185 20 00% 17070 YES
38 86% 3,340 42 86% -02166 YES
22 36% 101,333 28.26% -09610 YES
19 55% 57,756 21 95% -0 3882 YES
22 41% 99,788
19 62% 56,786
2691% | 66,1564 | 1 ]
I 1086% | 18520 | 1 1
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B3521
B3522
B3.53.1
B3532
B3541
B3542
B3551
B3552
B356561
B35662
B35671
B3572
B3581
B3582
B3a591
B3582
B35101
B3s102
B35111
B35112
B35121
B3s5122

B41

B42

09/28/2001

Exhibit July PM Data

Attachmenit 1B
BellSouth Monthly State Summary
Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M Vol M Vol Deviati Error ZScore Equity
Local Interoffice Transport/Dispatch/FL(%) DS1/DS3 119% 1,093 0 00% 2 007673 0 1550 YES
Local Interoffice TransportNon-Dispatch/FL{%} DS1/DS3 0 00% 702 000% 8 ¢ 00000 YES
Loop + Port Combinations/Dispatch/FL{%) R&B 26 88% 67,212 13 B4% 831 47 B 4299 YES
M&R Loop + Port C 1s/Non-Dispatch/FL(%) R&B 10 80% 18,938 231% 253 001965 4 2920 YES
M&R-5 |Combeo Other/Dispatch/FL(%) R&B&D - Disp 25.77% 70,367 000% 11 013189 19542 YES
M&R-5 [Combe Other/Non-Dispatch/FL (%) R&B&D - Disp 25.77% 70,367 000% [ 017857 14433 YES
M&R-5 |xDSL (ADSL, HDSL and UCLYDispatch/FL(%) ADSL to Retail 100.00% 2 7 46% 67 0.c0000 YES
M&R-5 [xDSL (ADSL, HDSL and UCL)/Non-DispatchvFL (%) ADSL to Retait 0 00% 14
M&R-5 |UNE ISDN/DIs@lch/FL(Vi ISDN - BRI 5.83% 360 11 86% 118 0 02486 -2 4259 NO
M&R-5 |UNE ISDN/Non-Dispatch/FL(%) ISDN - BRI 309% 291 263% 76 002230 0 2068 YES
M&R-5_|Line Shanng/Dispatch/FL{%) ADSL to Retall 100 00% 2 100 00% 1 0 00000 YES
M&R-5 [Line Shanng/Non-Dispatch/FL(%} ADSL to Retail
M&R-5 [2W Analog Loop Design/DispatchvFL(%) REB - Disp 26 B8% 67,212 5 84% 1,216 001283 16 4046 YES
M&R-5 {2W Analog Loop Design/Non-Dispatch/FL(%) R&B - Disp 26 BB% 67,212 301% 299 0 02570 9 2905 YES
M&R-5 |2W Analog Loop Non-Design/Dispatch/FL{%) R&B (POTS) excl SB FT 26 3% 66,124 16 87% 498 001994 50283 YES
[M&R-5 |2W Analog Loop Non-Design/Non-Dispalch/FL(%) R&B (POTS) excl SB FT 10 77% 18,415 10 53% 19 007115 0 0340 YES
MBR-5 |Other Design/Dispatch/FL(%) Dasign 2 70% 3,185 0 00% 15 004195 06437 YES
M&R-5 |Other Desigr/Non-DispaichvFL(%) Design 081% 3,340 0 00% 7 003388 02386 YES
M8&R-5 [Other Non-DesignDispalch/FL(%, R&B 26 88% 67,212 44 00% 25 D 08869 -19300 NO
M&R-5 |Other Non-Dasign/Non-Dispatch/FL{%) R&B 10 80% 18,938 1111% 18 0 07320 -0 0420 YES
M&A-5 |LNP (Standalone)/Dispatch/FL{%) R&B (POTS) 26.91% 66,154
M&R5 memm; jon-Dispalch/FL{%) R&B (POTS) 10 86% 18,520
!" bundled k Ell - Bllling j
Involce Accuracy
2 X ] BST - State 98 79% 93,225,27 74 B56,831 000005 ] -190 9581 ] YES_ ]
Mean Time to Deliver invoices - CRIS
[B2__Tregontbusiiss days] BsT-Regn  [E® T 7 LN I
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Exhibit July PM Data
Altachment 1B

BellSouth Monthly State Summary

Florida, July 2001 Benchmark / asT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
Eocal tion Trunks - Ordering I

% Rejected Service Requests ]

c1ii [67 JCocalnteiccnneciion Trunks/FL{%) ] Dlagnostic 59 50% 02 [ Blagrostic ]
Reject interval

c12 [3-6 JCocal Tnierconnection Trunks/FL{%) ] >=85% w In 4 days 93.39% 11
FOC Timell

c13 [0 Jtocal Interconnection Trunks/FL{%) ] >=95% w In 10 days 95 30% ]
FOC & Reject Response Completeness

c14 [B-71TLocal Interconnection Trunks/FL{%) 1 >=95% 95 35% 17,

FOC & t Re: se Completeness (Multipie Responses)

T o TP, 1 e N ]

lbocnl Interconnection Trunks - Provisioning I
Order Comp interval -
cz21 [P-a~ JTocal Interconnection Trunks/t L{days) ] Panly w Retail [ 2082 ] 82 | 2492 ] 37 T 25068 ] 496451 | -08260 | YES ]
Held Orders
cz2 [ TCocal Intarconnection 1 runks/FL(days) ] Panty w Retan { - W " {
% Jeopardies
cz23 23 [Cocal Tntarconnection T runks/FL{%) ] Panty w Retail | N m T il
Average Jeopardy Notlce Interval
C24 [PZ " LocalTnterconnection T runks/F L{hours) | 95% >= 48 hrs | " ol ARt For Trnts ]
% Missed instaliation Appointments
cas [F2_JTocal interconnection Trunks/F L%} 1 Parity w Retarl [z 1T 8 T 215% T 4 NN 0092 | 04% | VeS|
% Provisioning Troubles within 30 Days
c2s6 |F-§ |Ea inlsmannacuon 'I'mnFQI'-E(SE) | Panty w Retail | 2 76% { 10432 | 000% | 3,040 _ [1] @m [ B 1752 YES ]
Average Comp Notice interval
ce7 s JLocal Interconnaction Trunks/FL{(hours) 1 Panty w Retail { 150 59 | 57 ] 114737 30 T 364436 82 2020. 0 4436
Total Service Order Cycle Time
czae {P-10 " [Local Interconnection Trunks/FL(days) | Diagnostic f T Oncher development’ ]
Total Service Order Cycle Time (offered)
c29 [P-76 JLocal Interconnection Trunks/t L{days) ] Diagnostic | _w ]
% Completlons w/o Notice or < 24 hours
c2101 IP-6__ |Local Interconnection Trunks/Dispalch/FL(%) 1 Diagnostic 10000% | 37
c2102 {P-6 |Local Interconnection Trunks/Non-Dispatch/FL{%) | Diagnostic 1 [ Diagnostc |
Service Order A
c21111 -11 Local Interconnection Trunks/<10 circuils/Dispatch/FL{%) >= 95% 100 00% 6 YES
c21112 P-11__ |Local Interconnection Trunks/<1Q circuits/Non-Dispatch/FL(%) >=95% 100 00% 3 YES
c21121 P-11 Local Interconnection Trunks/>=10 circuits/Dispalch/FL{%) >= 96% 94 12% 17 NO
c21122 P-11 Local Interconnection Trunks/>=10 circulls/Non-Dispatch/FL{%) >=95% 100 00% 20 YES
lLocaI Interconnection Trunks - Maintenance and Repair I
Missed Repair App
cat M&R-1_{Local Interconnection Trunks/Dispalch/FiL{%) } Parity w Retall { 3333% | 3 | 000% | 1 054433 [ 06124 | YES {
c312 M&R-1 [Local Interconnection Trunks/Non-Dispatch/FL(%) I Panty w Retail { 037% | 270 | 000% | 79 000777 | 04767 | YES 1
Ci Trouble Report Rate
c321 IM&R-2 [Local Interconnection Trunks/Dispatch/FL (%) | Panty w Retail | 000% | 363217 | 000% | 133484 000001 | 00835 | YES |
c3z22 {M&R-2 [Locai Interconnecuon Trunks/Non-Dispalch/FL(%) | Panty w Retail [ oo07% | 363217 | 006% | 133484 000008 | 17364 | YES |
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C331
Cc332

G341
C342

C3851
C352

C41

cs1

09/28/2001

BellSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
Ma Average Di
M&R-3 |Local Interconnection Trunks/Dispatch/FL(hours) | Parity w Retai 2018 | 3 1 523 | 1 | 28359 | 3274638 [ 04585 | YES |
R-3 |Local Interconnection Trunks/Non-Dispatch/FL{hours) | Panty w Retan 097 | 270 | 026 | 79 | 1933 17024719 | 28926 | YES |
% Repeat Troubles within 30 Days
M&R-4 |Local Interconnection Trunks/Dispatch/FL(% | Panty w Retail 1.3333% | 3 | 10000% | 1 054433 -12247 YES
M&R-4 JLocal Intarconnection Trunks/Non-Dispatch/FL(%) 1 Panty w Retail | 259% | 270 | 127% | 79 (0 02033 0 6527 YE
Out of Service > 24 hours
&R-5_|Local Interconnection Trunks/Dispalch/FL(%) ] Parity w Retall [ 3335% | 3 | _000% | 1 054433 06124 YES
M&R-5 [Local Interconnaction Trunks/Non-Dispatch/FL(%) | Panty w Retai I 037% | 270 | 000% | 79 000777 0 4767 Y
ILocal interconnection Trunks - Billing I
invoice Accuracy
|E-1 |r'—] (%) | BST - State 98 79% 93,225,276 | 99 74% ,500,946 00 -237 254,
Mean Time to Deliver invoices - CABS
B2 Tregotcasndar coye) 0 esTRegen  [FO [ 7T T w0 e
ILOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING J
Trunk Group Performance - Aggregate
| L LN ] >0 6% dif 2 consec Hrs | 0] [ YES |
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D111

D113
D114
D11§
D116
D117
D118

D121
D122
D123
D124
Dt2s
D126
Di27
D128
D129
D1210
D121

D1311
D1312
D1321
D1322
D1331
D1332
D1341
D1342
D1351
D352
D1361
D1362
D1371
D1372

D1411
D1412
D1421
D1422
D1431
D1432
D1441
D1442
D14s51
D1452
D1461
D1462
D1471
D1472
D1481
D1482
D1491
D1492

09/28/2001

BellSouth Monthly State Summary

Florida, July 2001 Benchmark / 8sT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error

!r‘, lons Support Sy - Pre-Ordering

% interiace Avallabllity - CLEC

(0SS-2 |EDVReg.on(%) >=99 5% 100 00%
0SS-2 |HAL/Region(%) >=99 5% 99 78%
0SS-2_|LENS/Region(%) >=99 5% 99 96%
0SS-2 [LEO MAINFRAME/Region(%) >=99 5% 100 00%
0SS-2_[LEO UNIX/Region(%) >=99.5%

0SS-2 |LESOG/Region(%) >= 99 5% 100 00%
0SS-2 | TAG/Region(%) >=99 5% 99 95%
0552 IPSIMS/Hegnon(%) >=99 5% 99 80%

% Interface Availability - BST & CLEC

[OS5-2 [ATLAS/COFFURegion{%) >= 99 5%

0SS-2 [BOCRIS/Region(%}) >=995%

0SS-2 |DSAP/Region(%) »>=895%

0SS-2 |RSAG/Region(%) >=995%

0SS-2 [SOCS/Region{%) >=99.5% 99 91%
0SS-2_|SONGS/Region(%) >=99.5%
0SS-2_|DOE/Region(%}) >=99 5%
0SS-2 [LNPG yRegion(%) >= 99 5%
0SS2_JCOG/Region(%) >=99 5%
0SS-2 [DOM/Region(%) >=99 5%
0552 |SOG/Region(%) >=99.5%

Average Response Interval - CLEC (LENS) (8ST Measurs inciudes Addtonal 2 Seconds)

0SS-1_]RSAG, by TN/Aegion_(seconds)

OSS-1 |RSAG, by TN/Region ({seconds)

(0SS-1 |RSAG, by ADDR/Region _(seconds)

[0SS-1 |RSAG, by ADDR/Region (seconds)

[0OSS-1 |ATLAS/Region {seconds)

[0SS-1 |ATLAS/Region {seconds)

[0SS-1_[DSAP/Region (seconds)

0SS-1_|DSAP/Region (seconds)

0SS-1_|HAL/CRIS/Region_(seconds)

0SS-1_|HAL/CRIS/Region (seconds)

0SS-1_|COFFYUSOC/Region (seconds)

0SS5-1_|COFFVUSOC/Region (seconds)

0S55-1 |PSIMS/ORB/Region (seconds)

0551 {PSIMS/ORB/Region (seconds)

Average Response Interval - CLEC (TAG) (BST Measure Includes Addaonal 2 Seconds)

0SS-1_|RSAG, by TN/Region (seccnds)

0SS-1 |RSAG, by TN/Region (seconds)

0SS-1 |RSAG, by ADDR/Region (seconds)

05S-1_|RSAG, by ADDR/Region_(seconds)

[0SS-1_|ATLAS - MLH/Region (seconds)

0SS-1_[ATLAS - MLH/Region_(seconds)

0SS-1_[ATLAS - DID/Region {seconds)

0SS-1_|ATLAS - DID/Region (seconds)

0SS-1_|ATLAS - TN/Region (seconds)

OSS-1_|ATLAS - TN/Hegion (seconds)

0S5-1_|DSAP/Region (seconds)

08S-1 |DSAP/Region (seconds)

055-1 |HAL/CRIS/Region_{seconds)

0SS-1_|HAL/CRIS/Region_(seconds)

0SS-1 |ANS/CRSEINT/Region(seconds)

(0SS-1 |[ROS/CRSEINT/Region(seconds)

(0SS-1_|RNS/CRSECSRL/Region(seconds)

[0SS-1 |[ROS/CRSECSRL/Region{seconds}

RNS - RSAG, by TN + 2 Sec
ROS - RSAG, by TN + 2 Sec

RNS - RSAG, by ADDR + 2 Sec
ROS - RSAG, by ADDR + 2 Sec

BNS - ATLAS + 2 Sec
ROS - ATLAS + 2 Sac
RNS - DSAP + 2 Sec
ROS - DSAP + 2 Sec
RNS - CRSACCTS + 2 Sec
ROS - CRSOCSR + 2 Sec
RNS - OASISBIG + 2 Sec
ROS - OASISBIG + 2 Sec
RNS - QASISBIG + 2 Sec
ROS - OASISBIG + 2 Sec

RNS - RSAG, by TN + 2 Sec
ROS - ASAG, by TN + 2 Sec

RNS - RSAG, by ADDR + 2 Sec
ROS - RSAG, by ADDR + 2 Sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic
RANS - ATLAS - TN + 2 Sec
ROS - ATLAS - TN + 2 Sec
RNS - DSAP + 2 Sec
ROS - DSAP + 2 Sec
RNS - CRSACCTS + 2 Sec
ROS - CRSOCSR + 2 Sec
RANS - CASACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

588 3,237,125
328 7,266
300 9,608,635
5.57 610,414
265 293,607
267 294.671
350 5,503,374
319 461,218
425 11,605,575
141 605,022
425 11,605,575
141 605,022
[ D68 3,237,125
328 7,266
300 9,608,635
557 610,414
265 203,697
267 294,671
350 5.503,374
319 461,218

This data not applicable alter 5-1-2007, see D.1.4.7.1

ZScore

Exhubit July PM Data
Attachment 18

Equity

This datn not applicahie sfter 5-1-2001, see D.1.4.7.2

e

dats not After 7-1-2001; 308 £.1.4.7.1
aftwr 1-1-2001; soe D.1.4.7.2
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D211

D221
D222

D231
D232
D233
D234
D235
D238
D237

D241
D2412
D2413
D2421
D2422
D2423
D2431
D2432
D2433
D2441
D2442
D2443
D245+
D24b62
D2453
D2461
D2462
D2463
D2471
D2472
D2473
D2481
D2482
D2483
D2491
D2492
D2493
D24101
D24102
D24103
D24111
D24112
Dz4a113

08/28/2001

BellSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M ] Deviation Ermror ZScore Equity

IOpemIons Support Sy - Mainty and Hepair 1
% Interface Availability - BST
[O353 [TAFTRegion(%) } >=99.6% [ VES ]
% Interface Avallabliity - CLEC

0553 JCLEC TAFURegion{%) ] >=99 5% [ vEs |
(0SS-3 |CLEC ECTA/Region(%) | >=99.5% [ VES |
% Interface Avallabllity - BST & CLEC

0SS-3 |CRIS/Region{%) >=99.5%

0SS-3_|LMOS HOST/Region(%) >=99 5%

085-3_|LNP/Region{%) >=99 5%

[0S5-3_[MARCH/Region(%) >=99.5%

0SS-3_[OSPCM/Region(%) >=995%

(0S5-3_|Predictor/Region(%) >=995%

[0S5-3 |S0CS/Region(%) >=99 5%

Average Response Interval

0SS-4 [CRIS/Region(%) <= 4 Seconds Party w Retail 95 82% 1,946,965 95 04% 92,271 0 00067 115962 NO
0SS-4 |CRIS/Region(%) <= 10 Seconds Panly w Retail 9881% 1,946,965 98 19% 92,271 0 60037 -104334 YES
(0SS-4 |CRIS/Region(%) > 10 Seconds Panty w Retad 119% 1,946,965 081% 92,271 0 00037 104334 YES
0SS-4 |DLETH/Region(%) <= 4 Seconds Panty w Retas 1069% 47,554 1148% 32 001022 -0 7748 YES
0SS-4 |DLETH/Region{%) <= 10 Seconds Panty w Retail 8173% 47,554 89 38% 32 001278 -5 9848 YES
(0SS-4 |DLETH/Region{%) > 10 Seconds Panty w Retail 18 27% 47,554 10.62% 932 001278 59848 YES
0SS-4 _|DLR/Region(%) <= 4 Seconds Panty w Retail 6 56% 35,497 22 13% 29,083 000196 -79 5474 YES
(OSS-4 |DLR/Reglon(%) <= 10 Seconds Panty w Retail 88 73% 35,497 98 14% 29,083 000250 -37 8471 YES
OSS-4 [DLR/Region(%) > 10 Seconds Panty w Retail 11.,27% 35,497 186% 29,083 0 00250 37 6471 YES
(0SS-4 |[LMOS/Region{%) <= 4 Seconds Panty w Retail 99 88% 1,946,930 99 85% 2,311 000012 23442 NO
[0SS-4 [LMOS/Region(%) <= 10 Seconds Panty w Retail 99 94% 1,946,930 99 93% 2,311 0 00008 2 1646 NO
0SS-4 [LMOS/Region(%) > 10 Seconds Panty w Retail 0 06% 1,946,930 007% 2,311 0 00008 -2 1646 NO
0SS-4 L MOSupd/Region(%) <= 4 Seconds Panty w Retail 97 88% 1,463,874 97 31% 56,552 0 00062 9 1600 NO
0SS-4 |[LMOSupd/Region{%) <= 10 Seconds Panty w Retail 99 83% 1,463,874 99 67% 56,552 000018 9 3826 NO
0SS-4 {LMOSupd/Region{%) > 10 Seconds Panty w Retail 017% 1,463,874 033% 56,562 000018 -9 3826 NO
0SS-4 [LNP/Region{%) <= 4 Seconds Panty w Retail 99 62% 134,687 99 43% 5,486 0 00085 22146 NO
0SS-4 [LNP/Region(%) <= 10 Seconds Parity w Retail 99 B0% 134,687 99 84% 5.486 0 00061 -0 5469 YES
05S-4_|LNP/Region(%) > 10 Seconds Parity w Retail 0 20% 134,687 016% 5,486 0 00081 0 5469 YES
0SS-4 |MARCH/Region(%) <= 4 Seconds Panty w Retail 29 87% 9,546 31 76% 403 002327 08146 YES
(0SS-4 |MARCH/Reqgion{%) <= 10 Seconds Panty w Retall 29 87% 9,546 31 76% 403 002327 -0 8146 YES
(0SS-4 |[MARCH/Region(%]) > 10 Seconds Parity w Ratail 70.13% 9,546 68 24% 403 002327 0 8146 YES
0SS-4_|OSPCM/Region{%) <= 4 Seconds Parity w Retail 45 00% 9,365 34 75% 118 0 04609 2 2245 NO
05S-4 |OSPCM/Region{%) <= 10 Seconds Panty w Retau 97 54% 9,365 96 61% 118 001434 06513 YES
0SS-4 |OSPCM/Ragion{%) > 10 Seconds Panty w Retail 2 46% 9,365 3.39% 118 001434 06513 YES
0S8-4_|Predictor/Region(%) <= 4 Seconds Panty w Retail 16 89% 77635 27 50% 3,898 000615 -17 2457 YES
05S-4 _|Predicior/Region(%) <= 10 Seconds Panty w Retail 16 89% 77,635 27 50% 3,898 000615 17 2457 YES
0S5-4 |Predictor/Region(%) > 10 Seconds Parity w Retait 83 11% 77,635 72 50% 3.898 000615 17 2457 YES
0SS-4 ISOCS/Ragion(%) <= 4 Seconds Panity w Retail 93 83% 250,355 99 81% 14,222 0 00036 0 5068 YES
0S5S-4 |SOCS/Region(%) <= 10 Seconds Panty w Retall 99 98% 250,355 99 96% 14,222 000013 0.8387 YES
0SS-4_[SOCS/Region(%) > 10 Seconds Panty w Retail 0 02% 250,355 0 04% 14,222 000013 -0 8387 YES
0SS-4 iNIW/Region(%) <= 4 Seconds Panty w Retail 82 B5% 77,529 82 24% 3,818 0 00625 09734 YES
0SS-4_|NIW/Region(%)} <= 10 Seconds Panty w Retail 99 58% 77,529 99 63% 3,818 000108 -0 5352 YES
0SS-4 |NIW/Region(%) > 10 Seconds Panty w Retai 0 42% 77,529 037% 3,818 000108 0 5352 YES

Page 42 of 46
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BellSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Florida, July 2001 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

[coLLocaTion - cottocation |
C-1 Virtual/FL (cafendar days) <= 15 days

C-1 Physical-Caged/FL_(calendar days) <= 15 days

-1 Physical-Cageless/F L (calendar days) <= 15 days

Average Arrangement Time

C-2 VinualFL (calendar days) <= 60 days

C-2 Virlual-Aug [FL_(calendar days) <= 60 days

C-2 Virtual-Augments - Additional Space Required/FL_(calendar days) <= 60 days

C- Physical Caged-Ordinary/FL (calendar days) <= 90 days

C- Physical Caged-Augments/FL (calendar days) <= 45 days

C- Physical Caged-Augments - Additional Space Required/FL (calendar days) <= 90 days

C-2 Physical Cageless/FL (calendar days) <= 90 days

C-2 Physical Cageless-Augments/FL (calendar days) <= 45 days

C-2 Physical Cageless-Augments - Additional Space Required/FL (calendar days) <= 90 days

% Due Dates Missed

C-3 Vitual/FL (%) < 5% missed

C-3 Physical/FL (%) < 5% missed
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F111
F112
F113
F114
F118§

F 21

F 23
F 24
F 25

F 31
F 32
F133
F134

F211

F221

F3.11
F312

F41

F51

F61

F62

F71

09/28/200°

BellSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M Vol Deviati Error ZScore Equity

NG;aneml - Flow Through l
% Flow Through Se ;e

O-3 Summary/Region{%) Diagnostic

O-3 Aggregate/Region(%) Diagnostic 252,927 Dlagnostic
O-3 Residence/Region(%) >=95% 183.387 [¢)
0-3 Business/Region{%) >= 90% 6,480 NO

-3 UNE/Region(%) >= B5% 63,060 YE

% Tl [14 He Achieved

[0-3 Summary/Region(%) Diagnostic 309,818 Diagnostic
O-3 Aggrogale/Region(%) Diagnostic 309,818 Diagnostic
0-3___|Residence/Region(%) Diagnostic 212,428 Diagnostic
0-3 Business/Region(%} Diagnostic Diagnostic
O- JUNE/Region(%) Diagnostic lagnostic

. . . en i

O- Summary/Region(%) >=85% 4,860

O- Aggregate/Region(%)} >= 85% 4,860

O- Residance/Regqion(%] Diagnostic Diagnostic

- |Business/Region (%) Diagnostic

r - Pre-Grdering

ok 5

W (Electronic)
)

>=95% win 3 bus days

>=95% win 5 min

!Genetll -0

0__JxDSL (ADSL, HDSL and UCL)FL{%)

Service Inquiry with Firm Order
0-10

Local Interoffice Transport/FL{%)

>=85% win 5 bus days
>=85% win 5 bus days

91 00%

100 00%

Iaenerul - Ordering

Ia%u_qnslzeed of Answer
-1 legion(seconds)

Panywrot [T ] EREA TR wze TS
IGenenl - Maintenance Center l
Average Answer Time
Ntﬁqﬂegxon(secmds) Parity w Retall 144 73 kisd 27 57 207
lGanaral - Operator Services (Toll) ]
Average S, to Answer
-1 seconds) PBD [ 469 ] PED
% Answered In 10 seconds
BEZ_mH PBD PED
———— ]
Ave Speed to Answer
[PAS iFL‘secunds) PBD 433 [__PED ]

% Answered in 10 seconds
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F72

F 8.1

F82

F91

Fg2

Fo4

Fg51
F952
F953

F961
F962
F963

F101

F10¢2

F103

F105

F106

F111

F1121
F1122
F1123

09/28/2001

Exhioit July PM Data

Attachment 1B
BeliSouth Monthly State Summary
Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Meagure Volume Measure Volume Deviation Error ZScore Equity
oz L) ] PBD L mapw WG
General - E911 I
Mean interval
oo ) PeD [ EEEGmEmGO  EEmuomm
% Accurac)
m&;q ] PBD 05 86% 618,739
% Timeliness
BT w| PeD [ mLowemE oo
IGJneml - Billing |
U Data Delivery Accuracy
[#m_—(‘)a ogion(% —1 Panty w Retai [So006% T 5950 | o000% | 15556 NN 000000 [ YES ]
Usage Data Delivery Timell
|E5 Haglon(%g) I | Panty w Retail 398 95% 40,304 96 62% 220,452,428 000051 | 458681 | NO }
Usage Data Delivery Comp
|E4 Iﬁgnon %) | Panty w Retail 1% 40, o 20,452,428 0 00015 -1.7954
Mean Time to Deiiver Usage
T TRogontes 1 eawwhow  [T¥ 1w T 38 o0 o
B-7 Resale/FL(%) Parnty w Retal 8329% | $20,734,379 | 97 11% 000106 | -130 0705
B-7 UNE/FL(%) >=90% 56 41%
B-7 Interconnection/FL{%] >= 90% 82.27%
|B-8 Resale/FL(%) Panty w Retail 92 07% | $24,421.913 | 98 34% $737.551 YES
Ba UNE/FL(%) >=90% 98 07% $1,586,157
B-8 Interconnection/FL(%) >=§0% 86 94% ,

P

|- Chanr o

% Software Release Notices Sent On Time

M

JFL(%)

]

Average Software Release Notice Deiav Davs

-2

average)

% Change Mana t Documentation Sent On Time
IC'M-E iFi:]%i

.|

Average Documentation Release Delay Days

iz

-4 {average)

% CLEC Interface Outages Sent within 15 Minutes

>=98% w in 30 days

T =25 s days o o ease. (SR

>= 98% wn 30 days

| I

50 00% 4

] >=25 bus days pnor to releasa _ 3

_———

it T eoewntson T | V"]
k - New Busi Req I
% New B Req P, Days

ErRT Tagons) mEESCATEC  Eooammasm mmomw

% Quotes Provided within X Business Days

R-2A |Region{%})

BFR-2B |Region(%)

«
IBFR-QC iﬂeg«on(%)

>=90% w n 10 bus days
>= 80% wn 30 bus days
>= 90% wn 60 bus days

66 67%

100 00%

NO

YES

General - Ordering
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F1221
Fi222

F1311
F1312
F1313

F33z21
F1322
F1323

F133

F141

09/28/2001

BellSouth Monthly State Summary

Extubit July PM Data
Attachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Vol M Deviation Error ZScore Equity
Ack t Message Timell
0-1__|EDURegion(3:) | >=90% w n 30 min [ YES |
{07 [TAG/Region(%) —] >= 95% win 30 min 99.75% 194,073 [ "YES |
Ack t Message Completeness
0-2 __ |EDVRegion(%) | 100% 99 95% 78,663 [ NO |
[0z —[TAG/Region{%) — 100% 9975% | 194,073 N0 |
Eeneml - Database Updat:
Average Database Update interval
D-1 LIDB/FL{hours) PBD 143 22 143
D-1 Diractory Listings/Fi(hours) PBD Q11 25 011
D-1 Directory Assistance/FL{hours) PBD 357 26 356
% Update Accuracy
D-2 LIDB/FL(%) >=956% 84 75%
D-2 Diractory Listings/FL(%) >=956% 100 00%
D-2 Directary Assistance/FL{%) >=95% 100 00%
% NXXs / LRNs Loaded by LERG Etfective Date
[3_ JRegion(%) ] 100% 99 35% 153
rGeneral - Network Outage Notification I
Mean Time to Notify CLEC of Major Network Quiages
[FET Tegion [ o T T . e B ERC R
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Exhibit July PM Data
Attachment 18

BellSouth Monthly State Summary

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Vol Devlati Error ZScore Equity
IUnbundIad Network Elements - Ordering I
% Rejected Service Requests - Mechanized
B111 0-7 Switch Ports/FL{%} Diagnostic Diagnostic
Bi12 O-7 Local Interofiica Transport/FL{%) Diagnostic Diagnostic
B113 0-7 Loop + Port Combinations/FL{%) Diagnostic 12.58% 8,408 Diagnostic
Bi114 0-7 Combo Other/FL{(%) Diagnostic Diagnostic
B11§ 0-7 xDSL (ADSL, HDSL and UCL)/FL(%) Diagnostic 15 18% 224 Diagnostic
B116 0-7 ISDN Loop (UDN, UDC)/FL{%} Diagnostic 5 Diagnostic
B117 0-7 Line Shanng/FL(%) Diagnostic 3 Diagnostic
B118 0-7 2W Analog Loop Design/FL(%) Diagnostic 305 Diagnostic
B119 0-7 2W Analog Loop Non-Design/FL(%) Diagnostic 258 Diagnostic
B1110 -7 2W Analog Loop w/INP Design/FL(%) Diagnostic Diagnostic
B1111 0-7 2W Analog Loop wiINP Non-Design/FL(%) Diagnostic Diagnostic
B1112 0-13 [2W Analog Loop w/LNP Design/FL{%) Diagnestc 105 Diagnostic
B1113 0-13 __|2W Analog Loop w/iLNP Non-Design/FL(%) Dragnostic 61 Diagnostic
81114 0-7 Other Design/FL{%]) Diagnostic 136 Diagnostic
Bi1115 0-7 Other Non-Design/FL(%) Diagnostc Diagnostic
B1116 0-7 INP Standalone/FL{%) Diagnostc Diagnostic
B1117 -13 [LNP (Standalone}/FL{%) Diagnostic 1,778 Diagnostic
% Rejected Service Requests - Partially Mechanized
B121 0-7 Switch Ports/FL(%) Diagnostic
B122 0-7 Local interotiice Transport/FL(%) Diagnostic
B123 O-7 Loop + Porl G ons/FL{%) Diagnostic 31 61%
B124 0-7 Combo Other/FL(%) Diagnostic
B125 07 [xDSL (ADSL, HDSL and UCLY/FL(%) Diagnostic 303%
B126 0-7 ISDN Loop (UDN, UDC)/FL{%) Dragnostic 75 00%
B127 0-7 Line Sharng/FL{%) Diagnostic 100 00%
B128 0-7 2W Analog Loop Design/FL{%) Diagnostic 25 38%
B129 O-7 2W Analog Loop Non-Design/FL(%) Diagnostic 23 44%
B1210 O-7 2W Anailog Loop W/NP Design/FL{%) Diagnostic
B1211 0-7 2W Analog Loop w/INP Non-Design/FL(%) Diagnostc
B1212 0-13  |2W Analog Loop WLNP Design/FL(%) Diagnostic
B1213 0-13 __|2W Analog Loop wiLNP Non-Design/FL(%) Diagnostic
Bi1214 Q-7 Qther Design/FL{%) Diagnostic
B1215 0-7 Other Non-Design/iF1.{%]) Diagnostic
Bt1216 0-7 INP Standalone/FL(%) Diagnostic
81217 0-13|LNP (Standalone}/FL{%) Diagnostic 35 28%
% Rejected Service Requests - Non-Mechanized
Bt131 0-7 Switch Ports/FL{%) Diagnostic 33 33%
B132 0-7 Local Interotfice Transport/FL{%}) Diagnostic 33 33%
B133 0-7 Loop + Port Combinations/FL(%) Diagnostic 48.39%
B134 0-7 Combo Cther/FL{%) Diagnostic
B135 0-7 xDSL (ADSL, HDSL and UCL)/FL(%) Diagnostic 20 00%
B136 0-7 ISDN Loop (UDN, UDC)/FL{%) Diagnostic 222%
8137 0-7 Line Shanng/FL{%) Dragnostic 20 87%
B138 O-7 2W Analog Loop Design/FL(%) Diagnostic 5 68%
8139 0-7 2W Analog Loop Non-Design/FL(%) Diagnostic 37 64%
B1310 0-7 2W Analog Loop w/INP Design/FL(%) Diagnostic 7 69%
B1311 0-7 2W Analog Loop w/INP Non-Design/FL(%) Diagnostic
B1312 0-13 {2W Analog Loop w/LNP Design/FL(%) Diagnostic
B1313 0-13 _ [2W Analog Loop w/LNP Non-Design/FL (%) Diagnostic
B1.314 Q-7 Other Design/FL{%) Diagnostic
B1315 O-7 Other Non-Design/FL(%) Diagnostic
B1316 0-7 INP Standalone/FL{%}) Diagnostic
B1317 O-13  |LNP Standalone/FL{%} Diagnostic

Reject interval - Mechanized
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BellSouth Monthly State Summary

Florida, July 2001
Bi4a1 O-8 Switch Ports/FL(%)
B.142 0-8 Local Interoffice Transpor/FL{%)
B143 0-8 Loop + Port Comb 15/FL{%)
B144 O- Combo Other/FL(%)
B145 O- xDSL (ADSL, HDSL and UCLYFL(%)
B146 O- ISDN Loop (UDN, UDCYFL(%}
B147 0-8 Line Shanng/FL{%}
B.148 O-8 2W Analog Loop Design/FL(%s)
B149 0-8 2W Analog Loop Non-Design/FL(%)
B14.10 0-8 2W Analog Loop W/INP Dasign/Fi(%)
81411 0-8___[2W Analog Loop w/INP Non-Design/FL(%)
81412 0-14 _ 12W Analog Loop w/LNP Design/FL(%)
B 1413 0-14  |2W Analog Loop w/LNP Neon-Design/FL(%)
B1414 0-8___[Other Desig/FL{%)
B1415 0-8 Other Non-Design/FL(%)
B141€ O-8 INP Standalone/FL{%)
Bta1? -14  [LNP (Standalone)/FL{%)

Reject interval - Partially M - 24 hours
Bi151 [C-8___[Switch Ports/FL(%)
B152 O-8 Local Interoffice Transport/FL{%)
B153 C-8 Loop + Port Combinations/FL(%)
B154 C-8 Combo Other/FL{%)
B155§ 0-8 xDSL (ADSL. HDSL and UCL)/FL{%)
B156 0-8 ISDN Loop (UDN, UDCYFL(%})
Bi157 O-8 Ling Shanng/FL(%)
B158 O- 2W Analog Loop Design/FL{%)
B159 O- 2W Analog Loop Non-Design/FL(%)
B1510 O- 2W Analog Loop w/INP Design/FL(%)
B1511 0-8 2W Analog Loop w/INP Non-Design/FL (%)
B1512 O-14__|2W Analog Loop w/LNP Desigi/FL(%)
B1513 0-14__|2W Analog Loop w/LNP Non-Design/FL(%)
B1514 0-8_ {Other Design/FL(%)
B1515 0-8 Other Non-Design/FL(%)
B1516 0-8 INP Standalone/FL(%)
B1517 O-14 |LNP (Standaione)/FL(%)

Reject interval - Partially Me - 18 hours
Btié1t 0-8 Switch Ports/FL (%}
B162 0-8 Local Interoffice Transport/FL{%)
B163 O-8 Loop + Port Combinations/FL(%)
B164 O-8 Combo Other/FL(%)
B165 0-8 xDSL (ADSL, HDSL and UCL)/FL(%)
B166 0-8 ISDN Loop (UDN, UDC}/FL{%)
B167 0-8 Line Shanng/FL{%)
B168 0-8 2W Analog Loop Design/FL(%)
B169 0-8 2W Analog Loop Non-Design/FL (%)
B1&10 0-8 2W Analog Loop w/INP Design/FL(%)
B1611 0-8 2W Analog Loop w/INP Non-Design/FL (%)
B1612 0-14  |2W Analog Loop w/LNP Design/FL(%)
B1613 0-14  |2W Analog Loop w/LNP Non-Design/FL(%)
B1614 0-8 Other Design/FL(%)
B1615 C-8 Other Non-Design/FL(%)
B1616 0-8 INP Standalone/FL(%)
B1617 O-14  |LNP Standalone/FL(%)

Rej 'nterval Non-M ¢
B181 0-8 Switch Poris/FL{%)
B182 0-8 Local interoffice Transport/FL(%)
B183 0-8 Loop + Port Combinations/FL (%)
8184 0-8 Combo Other/FL{%)
B185 0-8 xDSL (ADSL, HDSL and UCL)/FL(%)

09/28/2001

Benchmark /
Analog

>=97%win1hr
>=97%win1hr
>=97%win1hr
>=97%win1hs
>=97%win 1 hr
>=97% win 1 hr
>=97%wmn1hr
>=97%winlhr
>=97% win1hr
>=97% winthr
»>=97%wiin1hr
>=97%win1hr
>=97%win1hr
»=97%win1hr
>=97%win1hr
»>=87%win1hr
>=97%win1hr

>=B85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hys
>=85% win 24 hjs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% wIn 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% wn 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=B85% win 24 hrs
>= 85% win 24 hrg
>= 85% win 24 hrs

»=86% win 18 hrs
>= B5% win 18 hrs
>=85% win 18 hrs
>=85% wn 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85%win 18 hrs
>=85% wn 18 firs
>= 85% win 18 hrs
>=85% win 18 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win24 hrs

Exhioit July PM Data
Attachment 1B

BST BST CLEC CLEC Standard  Standard
Measure Volume M Vol > Error ZScore Equity

95 84%

97 06%

100 00%

97 33%

97 50%

96 23%

95 45%

94 87%

100 00%
7h oot "aftor 5-1-2001, 900 baVOw
This dets ot sppficable ster &1-3001, pwe Gelow
Tiis cata mmmw-ﬁm, Soe balow
This M%wmg!ﬂ!‘ 200 Deivw
This dats riot applicable after 5-1-2001, see below
This after 8-1-2001, ves betow

not 8w 5-1-2007, sou below

This dats not appiicable st $:1-2001, see below
Thin dath oof spplicabls sfter §-1-2001, wee beiow
This dets nat 1-2001, sow
This data not appiicalie sfter §-1-2001, see balow
This oot &1-

98 33%

100 00%

100 00%

100 00%

93 22%

96 27%

100 00%

100 00%

99 81%
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B186
Big7
B188
B189
B1.810
81811
B1812
B1813
B1814
81815
B 1816
B1817

B191
B192
B193
Bt194
B195
B196
B197
B.198
B199
B1910
B1g11
B1.912
B1913
B1914
B19ts
B1916
B1917

B1101
B1102
B1103
B1104
B1105
B1.1086
B1107
B1108
B1109
B11010
B1iom
811012
B11013
B.110 14
B1.10.15
B11016
B11017

Bt111
B1112
B1113
B1114
B1115
B1116
B1117
B1118
B1119
B11110

09/28/2001

BellSouth Monthly State Summary

Florida, July 2001

0-8 ISDN Loop (UDN, UDC}/FL(%)

O- Line Shanng/FL(%)

O- 2W Analog Loop Design/FL{%)

O- 2W Analog Loop Non-Design/FL{%)

0-8 2W Analog Loop w/INP Design/FL{%)

O-8 2W Analog Loop wW/INP Nm-l)gngNFL(%)
0-14__|2W Analog Loop W/ILNP Design/FL{%}
O-14__|2W Analog Loop WILNP Non-Design/FL{%)
0-8 Other Design/FL(%)

0-8 Other Non-Design/FL(%)

0-8 INP Standalone/FL{%)
O-14 |LNP {Standalone)/FL{%)

FOC Timeli - Mechanized

0-9 Swatch Ports/FL (%)

0-9 Local Interoffice Transport/FL (%}

0-9 Loop + Porl Combwnations/FL{(%)

0-8 Combo Other/FL(%)

[0-9 xDSL (ADSL, HDSL and UCLYFL{%}

0-9 ISDN Loop (UDN, UDC)/FL(%}

[0-9 Line Shanng/FL{%)

0-9 2W Analog Loop Design/FL(%)

10-9 2W Analog Loop Non-Design/FL(%)

0-9 2W Analog Loop w/NP Design/FL(%)
O-9 2W Analog Loop w/INP Non-Dasign/FL(%)
0-15__ }2W Analog Loop w/LNP Design/FL{(%)
G-15__|2W Analog Loop w/LNP Non-Design/FL{%)
0-9 Other Design/FL(%)

0-9 _ {Othar Non-DestgrvFL(%)

0-9___ |INP Standalone/FL(%)

0-15__|LNP Standalone/FL{%)

FOC Ti - Partially Mechanized

0-9 FSwnch Ports/FL(%)
0-9 Local Interoffice Transport/FL(%)

Q-9 Loop + Port Combinations/FL(%)

O0-9 Combo Other/FL(%)

O-8 xDSL (ADSL, HDSL and UCLY/FL(%)

O- iSDN Loop (UDN, UDC)/FL(%)

O- Line Shanng/FL(%})

0-9 2W Analog Loop Design/FL{(%)

0-9 2W Analog Loop Non-Design/FL(%}

0-9 2W Analeg Loop w/INP Design/FL(%)
0-9 2W Analog Loop w/INP Non-Design/FL{%)
0-15  |2W Analog Loop w/LNP Design/FL(%)
0-15__|2W Analog Loop wLNP Non-Design/FL(%)
09 Other Design/FL(%)

0-9 Other Non-Design/FL{%)

0-9 INP Standalone/FL(%)

0-15__[UNP Standalone/FL(%)

FOC Timeliness - Partially Me ized - 18 hours
0-9 Swatch Ports/FL(%)

j0-9 Local Interoffice Transport/FL{%)

0-9 Loop + Pont Combinations/FL{%)

0-9 Combo Other/FL{%)

O-9 xDSL (ADSL, HDSL and UCL)/FL{%)

0-9 ISDN Loop (UDN, UDC)/FL{%)

0-9 Line Shanng/FL{%}

0-9 2W Analog Loop Design/FL(%)

Q-9 2W Analog Loop Non-Design/FL(%)

0-9 2W Analog Loop w/INP Dasign/FL(%)

Benchmark /
Analog

>=85% win 24 hrs
>=B85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=B85% win 24 hrs
>=B5% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=B85% win 24 hrs
>=B85% win 24 hrs

>=95% win 3 hrs
>=95% win 3 his
>=95% win 3 his
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
»>=95%win3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>= 85% wn 36 his
>= 85% w tn 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= §5% w in 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>= B5% wIn 36 hrs
>= B5% wn 36 hrs
>= 85% wIn 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% wn 36 hrs

>=85% win 18 hrs
>=85% win 18 hrs
>=86% win 18 hrs
>=B5% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>= §5% win 18 hrs

Exhibit July PM Data
Altachment 1B

BST BST CLEC CLEC Standard  Standard
Measure Vol A u Deviati Error ZScore Equity
100 00% 1
95 52% 67
80 00% 5
96 56% 760
0 00% 1
98 64% 47
95 24% 147
64.20% 14
98.42% 505
97 57% 534

98.49%

8103%

100 00%

98 26%

95 09%

100 00%

100 00%

100 00%

This data not spelicable sfter 5-1-2001, see helow
Tiis dpts not spplivaple siter 5-1-2001, e balow

m&nﬂﬁgﬁ_‘w&lw’: a0 below
This date not applicabie stter §-1-2001, see below
Thia diats ot sppiicatie after 5-1-2001, see bolow
This deta ot sppiicable sfter §-1-2001, see below
This dete ﬂdMlﬂrlﬂm 209 balow
This duta ot sppiicabie after 5-1-2001, see below

This deta not spplicable sfter 5-1:2001, see below
This din not

This dnta 1ot applicable stter §-1-2001, see
This deta not sppiioable sfter §-1-3001, see below

mmuﬁ-unm, mw
This data not sppiicabls sfier §-1-2001, sea below
S0

atler 5-1-2007, see balow
naot after §-1-2001; ada beiow

Delow
nat aler oo balow

nat M ¥

97 31%

90 20%

100 00%

97 84%

93 31%
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B1
B1
B1
81

81

81
81

B1

B1
B1

81
81
B1
B.A

Bt
B1
B1
81
81
B1
B1

B1
B1
B1
B1
B1
B1
B1
B1

B1
B
B1
B1
B1
B1
B1
B1

B1
B1
B1
B1
81
B1
B1

1M1
1112
1113
1114
1115
1116
1117

131
132
133
134
135
136
137
138
139
1310
131
13.12
1313
1314
1315
1316
1317

141
142
143
144
145
14.6
147
148
149
1410
1411
1412
1413
1414
1415
1416
1417

151
15.2
153
154
155
156
157
158
159
1510
1511
1512
1513
1514
16 15

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

0-9 [2W Analog Loop w/INP Non-Design/FL(%)

0-15  |2W Anatog Loop w/LNP Design/FL(%)

0-15 " |2W Anaiog Loop w/LNP Non-Design/FL(%)

0-9 Qther Design/FL{%}

0-9 Other Non-Design/FL{%)

0-9 INP Standalone/FL(%)

15 |LNP Slandalone/FL{%)

FOC Timelinass - Non-Mechanized

0-9__[Switch Poris/FL(%)

0-9 Local Interoffice Transport/FL(%)

0-9 Loop + Port Combinations/FL(%)

O- Combo Other/FL{%)

O- xDSL (ADSL, HDSL and UCL)/FL(%)

O- ISDN Loop (UDN, UDC)/FL{%)

0- Line Sharnng/FL{%)

O-8 2W Analog Loop Design/FL{%)

0-9 2W Analog Loop Non-Design/FL (%}

0-S 2W Analog Loop W/INP Design/FL{%}

0-S 2W Analog L w/INP Non-Design/FL(%}
0-15  |2W Analog Loop w/LNP Dasign/FL(%}
0-15__[2W Analog Loop w/LNP Non-Design/FL(%}

0-9 Other Design/FL(%)

0-9 Other Non-Design/FL(%)

0-9 INP Standalone/FL{%}
0-15  |LNP Standalone/FL{%)

FOC & Heject Resp Comple - Mechanized

O-11__ [Swalch Poris/FL (%)

(0-11__ |Local intercffice Transport/FL{%)

0-11__ |Loop + Port Combinations/FL(%)

0-11__[Combo Other/FL{%)

O-11 _ IxDSL (ADSL, HDSL and UCL)/FL(%)

O-11__ |ISDN Loop {UDN, UDC)/FL{%)

0-11 Lina Shanng/FL (%)

O-11_ ]2W Analog Loop Design/FL{%)

0-11 [2W Analog Loop Non-Design/FL(%)

O-11__|2W Analog Loop W/INP Design/FL{%)

0-11  [2W Analog Loop W/LNP Design/FL(%)

0-11 |2w Analog Loop w/INP Non-Design/FL(%)

0-11  |2W Analog Loop w/LNP Non-Design/FL(%)

©-11__ |Other Design/FL(%)

O-11 __|Cther Non-Design/FL(%)

O-11_|INP Standalone/FL(%)

[0-71 | NP Standalona/FL{%)

FOC & Reject Resp Completeness - Partially Mechanized

O-11__[Swich Ports/FL(%)

O-11__ |Local Intetoffice Transport/FL{%)

0-11__|Loop + Port Combinations/FL(%)

0-11__|Combo Other/FL{%)

0-11 __ IxDSL (ADSL, HDSL and UCL)/FL(%})

O-11__ [iISDN Loop (UDN, UDC)/FL(%)

O-11__ [Ling Sharng/FL(%)

0-11 2W Analog Loop Design/FL(%)

0-11__ |[2W Analog Loop Non-Dasign/FL(%)

O-11__ |2W Analog Loop w/INP Design/FL(%)

0-11__|2W Analog Loop w/INP Non-Design/FL(%)

0-11__[2W Analog Loop w/LNP Design/FL(%)

0-11__|2W Analog Loop wiLNP Non-Design/FL{%)

[0-11__ |Other Design/FL(%)

[0-11__ {Other Non-Design/FL{%)

Benchmark /
Anaiog

>=85% win 18 hus
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hrs
>=85% win 18 hris
>=85% win 18 hrs
>=85% win 18 hrs

>=85% win 36 his
>=85% win 36 his
>=85% w In 36 hrs
>=85% win 36 hrs
>= 85% wn 36 hrs
>=85% wn 36 hrs
>=85% wIn 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>= 85% wn 36 hrs
>= 85% wn 36 hrs
>=B85% wn 36 hrs
>= B85% wn 36 hrs

>=95%
»=95%
>=95%
>= 95%
>= 95%
>=95%
>=85%
>=95%
>=96%
>=95%
>=95%
>=95%
>=98%
>= 95%
>=95%
>=95%
>=95%

>=95%
>= 95%
»>= 95%
»= 95%
>= 95%
>= 35%
»=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC

CLEC
Volume

99 24%

100 00%

87 50%

99 82%

99.48%

100 00%

100 00%

100 00%

99 53%

100 00%

91 16%

97 01%

3333%

80 98%

79 46%

100 00%

100 00%

75 74%

100 00%

Exhibit July PM Data
Attachment 1B

Equity

100 00% 5,312
43 40% 53
100 00% 4
100 00% 1
100 00% 465
100 00% 640
100 00% 670
100 00% 830
100 00% 68
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B1
B1

B1
B1
B1

B1.

B1
B1
B1
81
B1
B1
B1
B1
B1
B1
B1
B1
B1

B1
B1
B1
B1
B1
B1
B1
B1
B1
B1
B1
81
B1

1516
1517

161
162
163
164
165
166
167
168
169
18 10
16 11
16 12
1613
16 14
1615
16 16
16 17

171
172
173
17 4
175
176
17
178
179
1710
171
1712
1713
17 14
1715
17 16
1717

181
182
183
184
185
1886
187
188
189
1810
1811
1812
1813

B11814
B11815
811816
B11817

B1191

09/28/2001

BellSouth Monthly State Summary

Florida, July 2001

Io- 11__|INP Standalone/FL{%) 1
-1 JLNP Slandalone/FL{%) ]

FOC & Reject Resp Ci - Non-M .

0-11__[Swiich Ports/FL(%)

0-11 _ |Locai Interoffice TransportFL(%)

O-11_ |Loop + Port Combinations/FL{(%)

O-11_[Combo Other/FL(%)

O-11__ [xDSL (ADSL, HOSL and UCLY/FL(%)

011 [ISDN Loop (UDN, UDCYFL{%)

0-11 _ lLine Shanng/FL{%)

O-11 _ |2W Analog Loop Design/FL(%)

0-11_ 12W Analog Loop Non-Design/FL{%)

O-11 |2W Anaiog Loop W/NP Design/FL(%)

O-11__|2W Analog Loop wiNP Non-Design/FL(%)

O-11__|2W Analog Loop wiLNP Design/FL(%)

O-11__ |2W Analog Loop w/LNP Non-Design/FL{(%)

O-11__ |Other Design/FL(%}

O-11__ |Other Non-Design/FL(%)

O-11__[INP Standalone/FL{%)

O-11__|LNP Standaione/FL{%)

FOC & Reject Response Compieleness (Multiple Resp ) - Mechanized

[0-11 |Switch Ports/FL{%)

0-11__ |Local Interoffice Transport/FL(%})

0-11 Loop + Port Combinations/FL{%)

0-11__ jCombo Other/FL(%)

0-11  1xDSL (ADSL, HDSL and UCL)/FL{%)

O-11__{ISDN Loop (UDN, UDC)/FL{%)

0O-11__ |Line Sharnng/FL(%)

O-11__ [2W Analog Loop Design/FL{%)

0-11_ [2W Analog Loop Non-Design/FL{%)

O- 2W Analog Loop w/INP Design/FL{%)

O- 2W Analog L.oop W/INP Non-Design/FL (%)

0- 2W Analog Loop w/LNP DesigivFL{%)

0-11__|2W Analog Loop W/LNP Non-Design/FL(%)

0-11_[Other Design/FL{%)

O-11__|Other Non-Design/FL{%)

O-11__]INP Standalone/FL{%)

O-11" " JLNP Standalone/FL{%)

_FOC & Reject Response Comp (Multiple Resp ) - Partially Mechanized

O-11 Switch Ports/FL(%)

0-11_|Local Interoffice Transpor/FL(%)

0-11 Loop + Port Comb 15/FL(%)

O-11__|Combo Other/FL(%) _

O-11__[xDSL (ADSL, HDSL and UCL)/FL{%)

O-11__JISDN Loop {UDN, UDC)FL{%)

0-11  |Line Shanng/FL{%)

O-11_ 12W Anatog Loop Design/FL(%)

O-11__ |2W Analog Loop Non-Design/FL(%)

0-11_ |2W Analog Loop W/INP Design/FL(%})

O-11_ [2W Analog Loop w/INP Non-Design/FL(%)

O-11_ |2W Analog Loop w/LNP Design/FL(%)

0-11 2W Analog Loop wW/LNP Non-Design/FL(%)

0-11 Othar Design/FL{%)

0-11 Other Non-Design/FL (%)

O-11__ [INP Standalone/FL(%)

O-11  JLNP Standalone/FL{%)

FOC & Reject Resp Comp {Multipte Responses) - Non-Mechanized

[011_JSwiich Ports/FL{%) ]

Benchmark /

Analog

»=95%
>=985%

>=95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
»=95%
>=95%
>=95%
>=95%

>= 95%
>=95%
>=95%
>=96%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
»>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%

>=95%
>= 95%
>=985%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
»= 95%
>=95%
>=95%
>= 95%
>= 95%
>=95%

>=95%

BST BST CLEC

CLEC

Stendard  Standard

Exhibit July PM Data
Attachment 1B

Equlty

100 00% 2,560

99 98% 6.558
95 14% 247
100 00% 5
100 00% 1
100 00% 247
99 02% 205
100 00% 476
98 83% 256
100 00% 103
100 00% 437

86 96%

100 00%

100 00%

9398%

92 50%

100 00%
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B1192
B1183
B1194
B119.5
B1196
B1197
B1198
81199
B11910
B11913%
B11912
B11913
B11914
B11915
B 11916
B11917

B21111
B21112
B21121
B21122
B21211
B21212
Bz2iz221
B21222
B21311
B21312
B21313
B21314
B21321
B21322
B21323
B21324

B2
B2
B2
B2
B.2
B2
B2
B2

411
414
421
424
531
532
541
542

B21551
B21552
B21631
B21632
B21641
B21642
B21651
B21652
B21731
B21732
B21741
B21742
B21751
B21752
Bz2181t1
821812

09/28/2001

BellSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
0-11__ |Local Interoffice Transport/FL(%) >=95% 12
O-11 Loop + Port Combinations/FL(%} >=95%
011 [Combo Other/FL(%) >= 95%
O-11 xDSL (ADSL, HDSL and UCL)/FL(%) >=95%
0-11__ [ISDN Loop (UDN, UDC)/FL(%) >= 95%
O-11 __|Line Shanng/FL(%) >= 95%
0-11__|2W Analog Loop Design/FL{%) >=95%
0-11__|2W Analog Loop Non-Design/FL{%) >=95%
0-11___|2W Anaiog Loop wINP Design/FL(%) >=95%
0-11__[2W Analog Loop w/INP Non-Design/FL(%) >=95%
[0-11__[2W Analog Loop w/LNP Design/FL(%) »=95%
0-11__ [2W Analog Loop w/LNP Non-Design/FL{%) >=96% 99 B5%
0-11 _|Other Design/FL(%) >= 95% 88 80%
0-11__ |Other Non-Design/FL{%) >=95%
0O-11 INP Standalone/FL(%) >=95%
011 "lLNP Standalone/FL{%y) »= 95% 100 00%
Order Completion Interval
P-4 [Switch Ports/<10 cucunlegﬂch/FL[days) R&B (POTS) 406 70,084 5 995
Switch Ports/<10 circuits/Non-Dispaich/FL(days) R&B (POTS) 0.89 616,137 1587
Switch Ports/>=10 circuits/Dispatch/FL(days) R&B (POTS) 9 56 396 15.836
{Switch Ports/>=10 circuits/Non-Dispalch/FL(days) R&B (POTS) 18.75 15 29.243
Locat Interoffice Transport/<10 circunts/Dispatch/FL(days) DS1/DS3 16 90 30
Local Interoffice Transport/<10 circuits/Non-Dispatch/FL(days) DS1/DS3
Local ffice Transport/>=10 circuits/DispatchvFL (days) DS1/DS3
Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL (days) D81/Ds3
Loop + Port Combinations/<10 circuits/Dispatch/FL{days) R&B 408 70,634 269 220 6 044 0 40809 34282 YES
Loop + Port Combinations/<10 circuts/Non-Dispatch/FL(days) R&B 089 18,135 079 7,609 1 589 001833 5 3248 YES
Loop + Port Combinations/<10 circuits/Switch Based Orders/FL(days) Ra&B 033 15,649 034 4,686 0 449 000661 -0.3548 YES
Loop + Port Combinations/<10 circuts/Dispatch In/FL(days) R&B 173 245,508 152 2,923 2188 004072 51084 YES
Loop + Port Combinations/>=10 circuits/Dispatch/FL (days) R&B 10 18 436 214 7 16 544 6 30285 12758 YES
Loap + Port Combinalions/>=10 circuits/Non-Dispatch/FL(days) R&8 412 205 233 3 9422 5 47945 03260 YES
Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL{days) R&B 206 54 12 747
Loop + Port Combinations/>=10 circuits/Dispaich In/FL(days) R&B 485 151 233 3 7827 4 56347 0 5624 YES
Combo Other/<10 circulls/Dispatch/FL(days) R&B&D - Disp 529 75,461 9 893
Combo Other/<10 circuits/Dispalch In/FL{days) R&BA&D - Disp
[Combo Other/>=10 circuits/Dispalch/FL(days) R&BAD - Disp 10 30 444 16 508
Combo Other/>=10 circuits/Dispatch In/FL{days) R&BAD - Disp
xDSL {ADSL, HDSL and UCL)/<8 circunts/Dispaich/FL{days) ADSL to Retall 570 1,928 455 207 11826 0 86493 13296 YES
xDSL (ADSL, HDSL and UCL)/<6 circuiis/Non-Dispatch/FL(days) ADSL to Retall 299 570 1893
xDSL (ADSL, HDSL and UCL)/6-13 circuits/Dispatch/FL{days) ADSL to Retail
xDSL (ADSL, HDSL and UCL)/6-13 circuits/Non-Dispatch/FL (days) ADSL to Retail
xDSL (ADSL, HDSL and UCL)/>=14 circuits/Dispatch/FL(days) ADSL to Retall
P-4 xDSL (ADSL, HDSL and UCL)>=14 cicuits/Non-Dispatch/FL{days) ADSL to Retall
P-4 UNE ISDN/<6 circuits/Dispatch/FL{days) ISDN - BRI 18 07 439 1058 321 17 316 127167 5 8899 YES
P-4 UNE ISDN/<6 circuits/Non-Dispatch/FL{days) ISDN - BRI 216 526 4254
P-4 UNE ISDN/6-13 circuts/Dispatch/FL(days) ISCN - BRI
Hﬁ UNE ISDN/6-13 circuits/Non-Dispatch/FL(days) ISDN - BRI 200 1 0000
F’—d UNE ISDN/>=14 circuns/DispatchvFL (days) ISDN - BRI
P-4 UNE ISDON/>=14 circuts/Non-Dispatch/FL.(days) ISDN - BRI
P-4 Ling Sharing/<6 circurts/DispatciVFL{days) ADSL to Retall 570 1,928 5 80 5 11826 5 29542 -0 0189 YES
P-4 Line Shaning/<6 circuits/Non-Dispatch/FL(days) ADSL to Retail 299 570 367 70 1893 023971 -2 8368 NO
P-4 Line Sharing/6-13 circuits/Dispatch/FL (days) ADSL to Retail
P-4 Line Sharing/é-13 circuils/Non-Dispatch/FL (days) ADSL to Retail
P-4 Line Shanng/>=14 circuits/Dispatch/FL{days) ADSL to Retail
P-4 Line Shanng/>=14 circults/Non-Dispatch/FL{days) ADSL to Retall | .
P-4 2W Anaiog Loop Design/<10 circuits/Dispatch/FL{days) R&B - Disp 408 70,634 475 105 6 044 0 59022 -1.1265 YES J
P-4 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL(days) R&B - Disp 408 70,634 6 044 J
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B21821

B21822

B21911

B21914

B21921

821924

B21101.1
B211012
B211021
B211022
B211111
B211114
B21.1121
B21.1124
8211211
B211212
B211221
B211222
B21.1311
B211314
B211321
B211324
B211411
B211412
B211421
B211422
B211511
B211512
B21.152.1
8211522
B211611
B211612
B211621
B211622
B211711
B21171t2
B211721
B211722
B211811
B211812
B211821
B211822
B211911
B211912
B211921
B.2.11922

B221
B222

B23111
B23112
B23113
B23121
B23122
B23123
B23211
B23212
B23213

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

Design/>=10 circunts/Dispatch/FL{days)

Design/>=10 circuits/Non-Dispalch/FL{days)

Non-Design/<10 circuits/Dispatch/FL (days)

Non-Design/<10 circurts/Dispatch In/FL(days)

2W Anatog Loop Non-Design/>=10 circults/Dispatch/Fi (days)
P-4 2W Analog Loop Non-Design/>=10 circults/Dispatch IVFL(days)
P4___|2W Analog Loop w/NP Design/<10 circuits/Dispatch/FL{days}

P2 5W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/FL(days}

P-4 [2W Analog Loop w/INP Design/>=10 clrcults/Dispatch/FL{da

P-4 [2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/FL{days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/FLi{days)
P-4 2W Analog Loop w/INP Non-Design/<10 ciecuits/Dispatch In/FL (days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/FL (days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/FL(days)
P-4 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/FL{days)

P-4 |2w Analog Loop W/LNP Design/<10 circuits/Non-Dispatch/FL{days)
P-4 2W Analog Loop W/LNP Design/>=10 circuits/DispalchiFL (days)

P-4 |2W Analog Loop w/LNP Desigi/>=10 circuils/Non-Dispatch/FL{days)
P-4 2W Analog Loop w/LNP Non-Design/<10 /Dispaich/FL(days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/FL{days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL (days)
P-4 2W Analog Loop WLNP Non-Design/>=10 circuits/Dispaich In/FL(days)
P-4 Other Design/<10 ciicuits/Dispatch/FL(days)

P-4 Other Design/<10 circuits/Non-Dispatch/FL(days)

P-4 Other Design/>=10 circuts/Dispatch/FL{(days)

P-4 Other Design/>=10 circuits/Non-Dispatch/FL(days)

P-4 Other Non-Design/<10 circuits/Dispatch/FL(days)

P-4 Other Non-Desigiv< 10 circuits/Non-Dispatch/FL (days)

P-4 Other Non-Design/>=10 circuits/Dispatch/FL(days)

P-4 Other Non-Design/>=10 circuits/Non-Dispalch/FL (days)

P-4 INP (Standalone)/<10 circuits/Dispatch/FL (days)

P-4 INP (Stardalone)/<10 circuls/Non-DispatchvFL (days)

P-4 INP (Standalone)/>=10 circuits/Dispatch/FL(days)

P-4 INP (Standalone)/>=10 curcuits/Non-DispatchvFL(days)

P-4 LNP (Standalone)/<10 circuits/Dispatch/FL(days)

P-4 LNP (Standalone)/<10 circuits/Non-Dispatch/FL(days}

P-4 LNP (Standalons)/>=10 circuits/Dispatchv/Fi (days)

P-4 LNP (Standalone)/>=10 circuits/Non-Dispatch/FL (days)

P-4 Digital Loop < DS1/<10 circuts/Dispatch/FL{days}

P-4 Digital Loop < DS1/<10 circuits/Non-Dispalch/FL(days)

P-4 Digital Loop < DS1/>=10 circuits/DispatctvFL{days}

P-4 Digetal Loop < DS1/>=10 circuits/Non-Dispatch/FL(days)

P-4 'DIEIIEI Loop >= DS1/<10 cicuits/Dispatch/FL (days)

P-4 Digital Loop »= DS1/<10 circuits/Non-Dispatch/FL{days)

P-4 Digital Loop >= DS1/>=10 circuits/Dispatch/FL{days}

P-4 Dgttal Loop >= DS1/>=10 circuits/Non-Dispatch/FL{days)

Order Comp Interval within X days

P-4 xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/FL (days
P-4 xDSL {ADSL, HDSL and Loop w/o Condilioning/<6 circuils/DispatchVFL(days)
Held Orders

P-1 Swilch Ports/<10 circuits/Faciity/FL{days)
P-1 Swilch Ports/<10 circuts/Equipment/FL(days)
P-1 Switch Ports/<10 cucuits/Other/FL{days)

P-1 Switch Ports/>=10 circuits/Facility/FL{days)

P-1 Switch Ports/>=10 circuits/Equipment/FL{days)

P-1 Switch Ports/>=10 circuits/Other/FL{days)

P-1 Local Interoffice Transport/<10 circuits/Faciity/FL{days)
P-1 Local Intaroffice Transport/<10 circuts/Equipment/FL{days)
P-1 Local Interoffice Transport/<10 circuits/Other/FL{days}

Benchmark /
Analog

R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS} excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B {POTS) excl SB Or
R&B {POTS) axcl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&8 (POTS) axct SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB O
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&8 (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digial Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ D83 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice

Exhibit July PM Data
Attachment 1B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
1018 436 7 00 1 16 544 16 56246 01923 YES
1018 436 16 544
406 70,039 409 201 5 995 0.42348 -0.0680 YES
1.73 244,414 386 7 2 186 082636 -2 5790 NO
956 396 600 2 15.836 11 22584 0.3170 YES
18 60 10 23458
4.08 70,634 5 50 4 6044 302184 -0 4685 YES
408 70,634 6044
ic18 436 16 544
1018 436 16 544
406 70,039 420 5 5995 268128 -0 0520 YES
173 244414 500 2 2186 154595 21178 NO
956 396 15 836
18 60 10 23 458
408 70,634 587 223 6 044 040534 -4 4055 NO
408 70,634 6 044
1018 436 800 16 16 544 421108 05187 YES
10 18 436 16 544
406 70,039 4 80 146 5995 0 49669 -1.0858 YES
173 244,414 2186
956 396 7 50 4 15 836 7 95779 0 2586 YES
18 60 10 23458
2291 4,852 788 43 25 680 393352 38212 YES
2316 454 65 006
16 50 8 600 1 13939 14 78412 07102 YES
287 3 3 591
408 70,634 511 27 6044 116329 -0 8824 YES
088 618,136 267 5 1589 071076 -2 5000 NO
1G 18 436 100 1 16 544 16 56246 0 5545 YES
412 205 9422
406 70,064 5995
o89 616,137 1587
9 56 396 15836
18 75 15 29243
4 0f 70.064 166 5 5 995 268128 0 8953 YES
0 8¢ 616,137 072 2515 1587 0031714 5 2668 YES
9 5€ 396 1900 1 15 836 15 85578 -0 5955 YES
1875 15 276 10 29 243 11 93853 13398 YES
17 80 526 822 525 20 253 124943 7 6655 YES
583 622 7 006
17 41 82 774 78 22 153 350374 27578 YES
13 54 18 18 577
1100 1
10 81 614 14 146
000 0 -
2283 83 27 742
15 50 2 20 506
000 0
000 [i]
000 0
49 00 1
000 0

Page 7 of 28



B23221
B23222
823223
B23311
B23312
B23313
B2332¢
B23322
B23323
B23411
823412
B23413
B23421
B23422
B23423
B23511
B23512
B23513
B23521
B23522
B23523
823611
B23612
B.23613
B23621
B23622
B23623
B237 1.1
B23712
B23713
B.23721
B23722
B23723
B23811
B23812
823813
B23821
B23822
B23823
B23911
B23912
B23913
B23921
B23g22
B23923
B231011
B231012
B231013
B231621
B231022
B23.1023
B231111
B231112
B231113
B231121
B23t122
B231123
B231211%
B231212
8231213
B231221

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

[P-1 Local Interoffice Transport/>=10 circuits/Facilty/Fi{days)

P-1 Local interoffice Transporl/>=10 circuits/Equipment/FL{days)

P-1 Local interofiice Transport/>=10 circuits/Other/FL{days}

P-1 Loop + Port Combinations/<10 circuits/Facility/FL{days)

P-1 Loop + Porl Combinations/<10 circuits/Equipment/FL (days)

P-1 Loop + Port Combinations/<10 circuits/Other/FL(days)

P-1 Loop + Port Combinations/>=10 circuils/Facilty/FL{days)

P-1 Loop + Port Combinations/>=10 circuds/Equipment/FL(days)

Loop + Port Combinations/>=10 circuits/Other/FL(days)

Combo Other/<10 circuits/Facllity/FL(days)

Combo Other/<10 circuits/Equipment/FL(days)

Combo Other/<10 circuits/Other/FL(days)
Combo Other/>=10 circuits/Faclity/FL(days)

Combo Other/>=10 circuits/Equipment/FL{days)

Combo Other/>=10 circuits/Othar/FL(days)

XDSL (ADSL, HDSL and UCL)/<10 circuits/Facility/FL{days)

XDSL (ADSL, HDSL and UCL)/<10 circuls/Equipment/FL{days)

XDSL (ADSL, HDSL and UCLY/<10 circuils/Other/FL{days)

xDSL (ADSL, HDSL and UCL)/>=10 circuils/Facity/FL(days)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Equip:

/FL(days)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Other/FL{days)

UNE ISDN/<10 circuits/Facility/FL(days)

UNE ISDN/<10 circuits/Equipment/Fi.(days)

UNE ISDN/<10 circuits/Other/FL(days}

UNE ISDN/>=10 circutts/Facilty/Fl(days}

UNE ISDN/>=10 circuits/Equipment/FL (days)

UNE ISDN/>=10 circuits/Other/FlL{days})

Line Sharing/<10 circulls/Facihty/FL(days)

Line Shanng/<10 cwrcuits/Equipment/Fi{days)

Line Sharing/<10 circuits/Other/FL{days)

Line Shanng/>=10 circuits/Facility/FL{days)

Line Shanng/>=10 circuits/Equipment/FL (days)

Line Sharing/>=10 circuls/Other/FL{days)

2W Analog Loop Design/<10 circuits/Facility/FL(days)

P-1 [2W Analog Loop Design/<10 circuls/Equipment/FL(days)

P-1 |2W Analog Loop Design/<10 circuits/Other/FL{days)

P-1 |2w Analog Loop Design/>=10 circurts/Facility/FL{days)

P-1 2W Analog Loop Design/>=10 circuits/Equipment/FL(days)

P- 1 2W Analog Loop Design/>=10 circuits/Other/FL{days)

P-1 2W Analog Loop Non-Design/<10 circuils/Facity/FL{days)

P-1 2W Analog Loop Non-Design/<10 circulls/Equipment/FiL{days)

P-1 2W Analog Loop Non-Design/<10 circuits/Other/FL{days)

P-1 2W Analog Loop Non-Design/>=10 circuils/Facility/FL{days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Equipment/FL(days)

P-1 |2W Analog Loop Non-Design/>=10 circuiis/Other/FL (days)

P-1 2W Analog Loop W/INP Desigr/<10 circuits/Facility/FL{days)

P-1 2W Analog Loop w/INP Dasign/<10 circuits/Equipment/FL (days)

P-1 12W Analog Loop w/INP Designi<10 circuils/Other/FL{days)

P-1 IZW Analog Loop w/INP Dasign/>=10 circuiis/Faciity/FL{days)
P-1 2W Analog Loop w/INP Design/>=10 circuits/Equipment/FL{days)

P-1 2W Analog Loop W/NP Design/>=10 circuits/Other/FL(days)

P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Facility/FL(days)

P-1 2W Analog Loop w/iNP Non-Design/<10 circuits/Equipment/FL{days)
1

P- 2W Analog Loop w/INP Non-Design/<10 circuits/Other/FL(days)
IPi 2W Analog Loop w/INP Non-Design/>=10 circuls/Facility/FL (days)
P-1 2W Analog Loop w/INP Non-Design/>=10 circunts/Equipment/FL(days)
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Other/FL(days)

P-1 2W Analog Loop w/LNP Design/<10 circuits/Facility/FL{days)

P-1 2W Analog Loop w/LNP Desigqrv<10 circuits/Equipment/FL(days)
|P—1 2W Analog Loop w/LNP Design/<10 circuits/Other/FL(days)

[P 2W Analog Loop WILNP Design/>=10 circuts/Facility/FL(days)

Benchmark /
Analog

DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoliice
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&BA&D - Disp
R&BA&D - Disp
ADSL to Retan
ADSL to Retall
ADSL to Retail
ADSL to Retait
ADSL to Retai
ADSL to Retail
ISDN - BRI
ISDN - BRI
1SDN - BRI
{SDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retall
ADSL 10 Retail
ADSL to Retail
ADSL to Retail
ADSL to Retas
ADSL to Retai
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl B Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R4B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&8 - Disp
R&B (POTS) exci S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) axcl SB Or
R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

Exhibit July PM Data
Attachment 1B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

1084 624 000 0 14 053 YES

000 0 000 Q YES
21.94 67 150 2 27135 1947147 10498 YES
1067 3 000 0 16 743 YES
000 [ 000 0 YES
000 4] 000 0o YES
10 91 636 13 959

000 o

27 70 94 51 480

720 5 12 755

0.00 "]

15 86 7 3615

38 90 772 150 2 38 287 27 10790 1.3797 YES
000 0 000 0 YES
15 21 29 000 Q 31236 YES
000 0

000 0

0.00 [1]

1400 7 3200 2 6 583 527798 -34104 NO
000 0 000 0 YES
000 0 000 Q YES
38 90 772 800 1 38 287 38 31159 0 8066 YES
000 V] 000 0 YES
15 21 29 000 0 31236 YES
000 0

000 0

000 0

10 B4 624 000 o 14 064 YES
000 0 000 0 YES
2194 67 000 0 27 450 YES
1067 3 000 0 16743 YES
000 0 000 Q YES
000 [i] 000 [1] YES
10 81 614 000 0 14 146 YES
000 0 000 0 YES
2283 63 000 0 27 742 YES
15 50 2 7 00 1 20 506 2511474 0 3384 YES
000 0 000 0 YES
000 0 000 0 YES
10.84 624 000 0 14 064 YES
000 0 000 0 YES
2194 67 000 0 27 450 YES
10 67 3 16743

000 1]

000 0

1081 614 000 V] 14 146 YES
000 0 000 0 YES
2283 63 000 0 27 742 YES
15 50 2 20506

00C 9

Q00 9

1084 624 867 3 14 064 8 13923 02668 YES
000 0 000 i) YES
21.94 67 000 0 27 450 YES
1067 3 1300 3 16 743 1367077 -01707 YES
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B231222
B231223
B231311

B231312
B2313.13
B231321

B231322
8231323
B231411

B231412
B231413
B231421

B231422
B231423
Bz231511

B231512
B231513
B231521

B231522
B231523
B231611

B2316.12
B231613
B231621

B231622
B231623
B231711

B231712
B231713
B231721

B231722
B231723
B23184v1
B231812
B231813
B231821

B231822
B231823
B231911

8231912
B231913
B231g21
B231922
B231923

B251
B252
B253
B254
B256
B2586
B257
B258
B259
B2510
B2s1
B2512
B2513
B2514
B2515

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

2W Analog Loop w/LNP Non-Dasign/<10 circuits/Facility/FL (days)

|2W Analog Loop wiLNP Non-Design/<10 circuits/Equipment/FL{days)
2W Analog Loop w/LNP Non-Design/<10 circuits/Other/FL(days)

W Analog Loop w/LNP Non-Design/>=10 clrcuits/Equipment/FL(days}

ZW Analog Loop wiLNE Non-Designv>=10 circuits/Facilty/FL(days) {

?W Analog Loop w/LNP Non-Design/>=10 circuits/Other/FL(days)

P-1 Other Design/<10 circuits/Facility/FL (days)

P-1 Other Design/<10 circuits/Equipment/FL(days)

P-1 Other Design/<10 circuits/Cther/FL(days)

P-1 Other Design/>=10 circults/Facility/FL (days)

P-1 Other Design/>=10 circuits/Equipment/FL(days)

P-1 Other Design/>=10 cwcuits/Othar/FL(days)
IP- 1 Other Non-Desigri/<10 circuits/Faciily/FL (days)

P-1 Other Non-Dasign/<10 ciculls/Equipment/FL(days)

P-1 Other Non-Design/<10 circulis/Other/FL(days)

Other Non-Dasign/>=10 circuits/Faciity/FL {days)

Other Non-Design/>=10 cireuits/Equipment/FL(days)

Other Non-Design/>=10 circuits/Other/FiL{days)

INP (Standalone)/< 10 circults/Facility/FL{days)

INP (Standalone)/<10 circuils/Equipment/FL{days)

INP (Standalone)/<10 circuits/Other/FL(days)
P-1 INP (Standalone)/>=10 circuits/Facikty/FL(days)
P-1 INP {Standalone)/>=10 circuitls/EquipmenVFL(days)
P-1 INP (Standalone)/>=10 circuits/Other/FL(days)
P-1 LNP (Standalone)/< 10 circuits/Facility/FL (days)
P-1 LNP (Standalone)/<10 circuils/Equipment/FL{days})
P-1 LNP (Standalone)/<10 circuils/Other/FL{days)
P-1 LNP (Standalone)/>=10 circuits/Faciity/FL (days)
P-1 LNP (Standatone)/>=10 circuits/Equipment/FL{days)
P-1 LNP (Standaiona)/>=10 crcuits/Other/FL(days)
P-1 Digital Loop < DS1/<10 circuits/Facility/FL(days)
P-1 Digital Loop < DS1/<10 circuds/Equipment/Fi(days)
P-1 Digital Loop < DS1/<10 circuils/Other/FL(days)

F-l Digital Loop < DS1/>=10 circuits/Facility/FL(days)
P-1 Digptal Loop < DS1/>=10 circuts/Equipment/FL{days)
P-1 Digital Loop < DS1/>=10 circuits/Other/FL(days)

P-1 Digttal Loop >= DS1/<10 circuts/Facility/FL(days)
P-1 Digiat Loop »>= DS1/<10 crcuits/Equipment/FL(days)
P-1 Digital Loop >= DS1/<10 cuwcuits/Other/FL{days)
P-1 Digital Loop >= DS1/>=10 circuits/Facility/Fl.(days)
P-1 Digttal Loop >= DS1/>=10 crcunts/Equipment/FL.(days)
P-1 Digital Loop >= DS1/>=10 circuits/Other/FL(days)
% Jeop - Mechanized

P-2___|Swich Ports/FL{%)

P-2 Local Interoffice T| FL(%)

P-2 Loop + Port Combinations/FL(%})

P-2 Combo Other/FL{%)

P-2 xDSL (ADSL, HDSL and UCL)/FL{%)

P-2 UNE ISDN/FL(%)

P-2 Line Shanng/FL(%)
E—Z 2W Analog Locp Design/FL(%)

P-2 2W Analog L oop Non-Design/FL{%)

P-2 2W Analog Loop wiINP Design/FL(%)

P-2 2W Analog Loop w/INP Non-Design/FL (%)

P-2 2W Analog Loop w/tNP Design/FL(%)

P-2 2W Analog Loop w/LNP Non-Design/FL(%)

P-2 Other Design/FL (%)

P-2 Other Non-Design/FL(%)

Benchmark /
Analog

R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

RA&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digstai Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digitai Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/ DS3 - Interctiice
R&B
R&B&D - Disp
ADSL to Retail
ISDN - BRI
ADSL. to Retail
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
Design
R&B

Exhibit July PM Data
Attachment 18

BST BST CLEC CLEC Standard  Standard
Measure Volume M /ol Dy Error ZScore Equity
000 0 000 0 YES
000 0 700 2
1081 614 400 2 14 146 1001922 0 6801 YES
0.00 0 000 Q YES
2283 63 000 [i] 27742 YES
15 50 2 000 [{] 20 506 YES
000 0 000 Q YES
000 [¢] 000 0 YES
1423 13 6100 1 6 809 7 06572 -6 6192 NO
000 0 000 0 YES
3719 31 000 0 80 627 YES
200 2 000 0 0000 YE:
000 0 000 0 YE
15.86 7 000 [ 28038 YES
1084 624 000 0 14 053 YES
000 [1] 000 0 YE!
2194 67 000 0 27135 YES
1067 3 000 0 16 743 YES
000 [} 0900 0 YES
000 0 000 1] YES
1081 614 14 146
000 0
2283 63 27 742
15 50 2 20 606
000 0
000 0
1081 614 000 0 14 146 YES
000 0 000 0 YES
2283 63 000 0 27742 YES
15 50 2 000 0 20 506 YES
000 0 0co 0 YES
000 0 000 ] YES
24 60 5 1675 4 32715 2194616 03577 YES
000 1] 000 0 YES
000 Q 000 0 YES
500 2 1233 3 5657 5 16402 -14201 YES
000 0 000 0 YES
3000 1 000 0 0000 YES
0.80% 739,870
0 00% 2
081% 742,821 0 16% 9,755 000091 7 0887 YES
527% 151,087
2121% 18,221 6 59% 273 002492 58629 YES
13 48% 1.024 2143% 70 -18850 NO
2121% 18,221 0 00% 102 5 2249 YES
081% 742,821 2109% 128 -25 5564 NO
140% 424,523 10 21% 431 000566 | -155698 NO
081% 742,821 000% 1 008978 00905 YES
140% 424,523
081% 742,821 000% 2,449 000182 44718 YES
140% 424,523 0 00% 2,173 000253 55370 YES
27 96% 6,920 14 29% 49 006434 21256 YES
081% 742,821 15 38% 26 001761 -8 2763 NO
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Exhibit July PM Data
Attachment 18

BellSouth Monthly State Summary

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
B25 16 R&B (POTS) 0 B0% 739,870
B2517 R&B (POTS) 0 80% 739,870 0 00% 000141 56730 YES
B2518 gital Loop < DS1/FL(%) Digital Loop < DS1 15 02% 1,272 844% 002234 29445 YES
B2518 Digitai Loop >= DS1/FL(%) Digital Loop >= DS1 28 24% 131 64 77% 0 06205 -5 8870 ‘NO
% Jeopardies - Non-Me. ized
B261 P-2 Swatch Poris/FL(%) Diagnostic
B262 P-2 Local Interoffice Transport/FL(%) Diagnostic
B263 P-2 Loop + Part Combinatons/FL{%) Diagnostic
B264 P- Combo Other/FL{%} Diagnostic
B265 P-| xDSL (ADSL, HDSL and UCLY/FL{%} Diagnostic
B266 P-2 UNE ISDN/FL(%) Diagnostic
B267 P-2 Line Shanng/FL(%) Diagnostic
B268 P-2 2W Analog Loop Design/FL(%) Diagnostic
B269 P-2 2W Analog Loop Non-Design/FL{%) Diagnostic
B2610 p-2 2W Analog Loop w/ANP Design/FL(%) Diagnostic
B2611 P-2 2W Analog Loop w/INP Non-Design/FL(%) Diagnostic
B2612 P-2 2W Analog Loop wiLNP Design/FL(%) Diagnostic
82613 P-2 2W Analog toop w/LNP Non-Design/FL{%) Diagnostic
B2614 P-2 Other Design/FL(% Diagnostic
B2615 P-2 Other Non-Design/FL(%) Diagnostic
82616 [P-2__ |INP (Standalone)/FL(%) Diagnostic
B2617 P-2 LNP (Standatone)/FL{%) Diagnostic
B26.18 Ig-z Digital Loop < DS1/FL{%) Diagnostic
B2619 P-2 Digital Loop >= DSt/FL(%) Diagnostic
B281 P2 [Switch PorsiFL{hours) >=48 hrs
B282 P-2 Local Interoftice Transport/FL{hours) >= 48 hrs
B283 P-2 Loop + Port Combinations/FL{hours) >= 48 hrs
B284 P-2 Combo Other/FL(hours) >=48 hrs
B285 P-2 xDSL (ADSL, HDSL and UCL)/FL{hours) >=48 hrs
B2B6 P-2 UNE ISDN/FL(hours) >=48 hrs
B287 P-2 Line Shanng/FL(hours} >= 48 hrs
B2ss8 P-2 2W Analog Loop Design/FL{hours} >= 48 hrs
B289 P-2 2W Analog Loop Non-Design/FL{hours) >=48 hrs
B2810 P-2 2W Analog Loop w/INP Design/FL{hours) >=48 hrs
B2811 P-2 2W Analog Loop w/INP Non-Design/FL(hours) >=48 hrs
B2812 P-2 2W Analog Loop wiLNP Design/FL{hours) >= 48 hrs
B2813 P-2 2W Analog Loop w/LNP Non-Design/FL{hours) >= 48 hrs
B2814 [F2—[Other DesignFLinours} >= 48 hrs
B28156 P-2 Other Non-Design/FL{hours) >=48 hrs
B28 16 P-2 INP (Standalone)/FL{hours) >= 48 hrs
B2817 P-2 LNP (Standatone)/FL{hours}) >=48 hrs
2818 P-2 Digital Loop < DS1/FL(hours) >= 48 hrs
B2819 P-2 igital Loop >= DS 1/FL(hours) >= 48 hrs
Average Jeopardy Notice interval - Non-Mechanized
B291 |P-2 Switch Ports/FL{hours) Diagnostic
B292 P-2 Local Interoffice TransporVFL(hours) Dragnostic
B293 IP-2 Loop + Port Combinations/FL (hours) Diagnostic 240 00 5
B294 P-2 Combo Other/FL{hours) Diagnostlic
B295 P-2 xDSL (ADSL, HDSL and UCL)/FL(hours) Diagnostic 169 89 38
B296 P-2 UNE ISDN/FL{hours} Diagnostic 239 51 146
B297 P-2 Line Sharning/FL(hours) Dragnostic
B29s8 P-2 2W Analog Loop Design/FL(hours) Dagnostic 138 40 30
B299 P-2 2W Analog Loop Non-Design/FL{hours) Diagnostic 24738 13
82910 P-2 2W Analog Loop wANP Design/FL{hours) Diagnostic
B2911 P-2 2W Analog Loop w/INP Non-Design/FL{hours) Diagnostic
B2912 P-2 2W Analog Loop w/LNP Design/FL(hours) Diagnostic 105 40 18
B2913 P-2 2W Analog Loop w/LNP Non-Design/FL(hours) Dragnostic 109 21 30
B2914 P-2 Other Design/FL (hours’ Diagnostic 253 50 16
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B2915
B2916
B2917
B.29.18
B2919

82101
B2102
B2103
B2104
B2105
B2106
B2107
B2108
B2109
B21010
B210 11
B21012
821013
B21014
B21015
B21016
B.21017
B210 18
821019

B2111
B2112
B2113
B2114
B2115
B2118
B2117
B2118
B2119
B21110
B2111
B21112
B21113
B2.1114
821115
B21116
B21117
B21118
B21119

B2121
B2122

B2131
B2132
B2133
B2134

B2141
B2142
B2143
B2144

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

Othar Non-Design/FL(hours)

INP (Standalone)/FL{hours)

LNP (Standalone)/FL(hours)

Digital Loop < DS1/FL(hours)

igital Loop >= DS1/FL(hours)

% Jeo, Notice >= 48 hours - Mechanized
P-2 Swiich Ports/FL(%)

P-2 Local Interoffice Transport/FL{%)

P-2 Loop + Port Combinations/FL (%)

P2 __|Combo OtherFL(%)

P-2 xDSL (ADSL, HDSL and UCL)/FL(%)

P-2 UNE ISDN/FL(%)

P-2 Line Shanng/FL{%}

P2 2W Analog Loop Design/FL(%)

p-2 2W Analog Loop Non-Design/FL(%)

P-2 2W Analog Loop w/INP Design/FL (%)

P-2 2W Analog Loop w/INP Non-Design/FL (%)

P-2 2W Analog Loop w/LNP DesigivFt (%)
P-2 2W Analog Loop w/LNP Non-Design/FL(%)
P-2 Other Desgn/FL(%)

P-2 Other Non-Design/FL(%)

P-2 INP (Standalona)/FL(%)

pP-2 LNP (Standalone)/FL(%)

P-2 Digital Loop < DS1/FL(%)

P2 |Digital Loop >= DS1/FL(%)

% Jeopardy Nolice >_=_48houn—Nan—AL
P- Swiich Ports/FL{%}

P-. Local Interoftice Transport/FL{%)
P- Loop + Port Combinations/FL(%)

P-2 Combo Other/FL(%)

P-2 xDSL (ADSL, HDSL and UCL)/FL(%)

P-2 UNE ISDN/FL(%)

Ling Shanng/FL{%)

2W Analog Loop Design/FL{%)

2W Analog Loop Non-Design/FL(%)

2W Analog Loop w/INP Dasign/FL{%)

2W Analog Loop W/iNP Non-Design/FL(%)

|2W Anatog Loop w/LNP Desigr/FL{%)

|2wW Analog Loop WLNP Non-Design/FL(%)

P-2  [Other Non-Design/FL{%)

F-z |Other Design/FL(%)

P-2 INP (Standalone)/FL(%)

Ip-2 LNP (Standalone)/FL(%}

P-2 Digital Loop < DS1/FL{%)
P-2 Digital Loop >= DS1/FL{%)

Coordinated Customers Converslons

F-7__ |Loops with INP/FL(%)
B.7 __|Loops with LNP/FL{%)

% Hot Cuts > 15 minutes Earl

P-7A__|Time-Specriic SL1/FL{%)

P-7A___|Time-Specific SL2/FL{%)

P-7A__[Non-Time Specilic SLUFL(%)

P-7A_ |Non-Time Specific SL2/FL(%)

Hot Cut Timeliness

P-7A_ {Time-Specific SL1/FL(%)

P-7A__|Time-Specific SL2/FL{%)

P-7A  [Non-Time Specific SL1/FL(%])

P-7A__INon-Time Specific SL2/FL(%)

Benchmark /
Analog

Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic

95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 his
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
985% »>= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% »= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 4B hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoshe
Dtagnostic
Diagnosic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=96% win 15 min
>=95% win 15 min

<= 5%
<=5%
<=5%
<=5%

>=95% win 15 min
>= 95% win 15 min
>= 95% win 15 min
>=95% win 15 min

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

144 00

8

226 23
337 89

66 67% 6
9375% 32
0 00% 1
000% 1

100 00% 21

33 00%

37 00%

100 06%

100 00%

97 37%

Standard  Standard

Devlation

Error

ZScore

Exhibit July PM Data
Attachment 1B

Equity

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Hagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Dragnostic

Dragnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B2151
B2152
B2153
B2154

B2161
B2162

B21711
B21712
B217.21
B21722

B218111
B218112
B218121
B218122
B218211
B218212
B218221
B218222
B218311
B21831.2
B218313
8218314
B218321
B218322
B218323
B218324
B218411
B218414
B218421
B218424
B218511
B2t8512
B2i8521
B218522
B218611
B218612
B218621
B218622
B218711
B2i8712
B218721
B218722
B218811
B218g12
B218821
B218822
B218911
B218914
B218921
B218924
B2181011
B2181012
B2181021
B2181022

08/28/2001

BeliSouth Monthly State Summary
Florida, July 2001

[P7A_ [Time-Specihc SLVFL{%)

[P-7a" [ Time-Specific SL2/FL(%)

P-7A  [Non-Time Specific SL1/FL{%)
P7A__|Non-Time Specific SL2/FL(%)

Average Recovery Time - CCC

P-7B L« wath INP/FL{lime units)
P-7B  |Loops with LNP/FL(time units)

3 4 n . Daya

k]
[F7C_JUNE Loop Design/DispatchviL (%)

JP-7C_JUNE Loop Design/Non-DispatchVFL(%)

P-7C__JUNE Loop Non-Design/Dispatct/FL(%)
-7 UNE Loop Non-Design/Non-DispatchvFL(%)

% Missed A

P-3 Switch Peris/<10 ciscuits/Dispatch/FL(%)

P-3 Switch Ports/<10 circulls/Non-Dispaich/FL(%)

P-3 Switch Ports/>=10 circuits/Dispatch/FL(%)

P-3 Switch Ports/>=10 circuits/Non-Dispatch/FL{%)
P-3 Local Interotfice Transpoer/<10 circuits/Dispatch/FL(%)

P-3 Local Interoffice Transport/<10 circuits/Non-Dispatch/FL(%)
P-3 Local Interolfice Transport/>=10 circuits/Dispatch/FL(%)

P-3 Local Interoffice Transport/>=10 circuits/Non-Dispalch/FL(%)
P-3 Loop + Port Combinalions/<10 circunts/Dispatch/FL(%)

Ip-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/FL (%)

P-3 Loop + Port Combinations/<10 circuts/Switch Based Orders/FL{%])

P-3 Loop + Port Combinations/<10 circutts/Dispatch IVFL(%})

P-3 Loop + Port Combinations/>=10 circuits/DispatchvFL (%}

P-3 Loop + Port Combinations/>=10 ¢ircuis/Non-Dispatch/FL(%)

P-| Loop + Port Combinations/>=10 circuits/Switch Based Orders/FL(%)
P- Loop + Port Combinations/>=10 circuits/Dispatch InFL{%)

|P- Combo Othar/<10 circuits/Dispatch/FL{%)
P-3 Combo Other/<10 circuits/Dispateh In/FL{%)

P-3 Combo Other/>=10 circuits/Dispatch/FL(%)

P-3 Combo Other/>=10 cucuits/Dispatch In/FL{%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL(%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circults/Non-Dispatch/FiL{%)

P-3 xDSL (ADSL, HDSL. and UCL)/>=10 circunts/Dispatch/FL(%)

P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/FL (%)

P-3 UNE ISDN/<10 circuits/Dispatch/F1 (%)

P-3 UNE ISDN/<10 circuits/Non-Dispalch/FL{%)

P-3 UNE ISDN/>=10 circuils/Dispatch/FL(%)

P-3 UNE ISDN/>=10 circuits/Non-Dispalch/FL (%)

P-3 Line Shanng/<10 circuts/Dispatch/FL(%)

P-3 Line Shanng/<10 circuits/Non-Dispalchv/FL(%)

P-3 Line Shanng/>=10 circuits/Dispatch/FL (%)

P-3 Line Shanng/>=10 circuts/Non-Dispatch/FL (%)

P-3 2W Analog Loop Design/<10 circuts/Dispatch/FL{%)

P-3 2W Analog Loop Design/<10 circuits/Non-Dispatch/FL(%)

P-3 2W Analog Loop Design/>=10 circuils/Dispatch/FL (%)

P-3 2W Analog Loop Design/>=10 circuits/Nen-Dispatch/FL (%)

P-3 2W Analog Loop Non-Design/<10 circunts/Dispatch/FL{%)

P-3 2W Analog Loop Non-Design/<16 circuilts/Dispatch INFL(%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL{%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch invFL(%)

P-3 2W Analog Loop w/INP Design/<10 cicuils/Dispatch/FL{%)

P-3 2W Analog Loop wANP Design/<10 circuits/Non-Dispaich/FL (%)

P-3 2W Analog {oop wiNP Design/>=10 circuits/Dispaich/FL{%})

P-3 2W Analog Loop w/INP Desigrv>=10 circuits/Non-Dispatch/FL(%)

Benchmark /
Analog

<= 5%
<= 5%
<=5%
<=5%

Diagnostic
Diagnastic

<=5%
<=5%
<=5%
<= 5%

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B {POTS)
DS1/DS3
DS1/DS3
DS1/0S3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
RaB
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retall
ADSL to Retail
ADSL 1o Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retad
ADSL to Retail
ADSL to Retall
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB O1
RA&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
REB - Disp
R&B - Disp
R&8 - Disp

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error

ZScore

Extubit July PM Data
Attachment 18

Equity

219%

101%

0 85%
4 52% 81,425
006% 653.366
573% 438
000% 21

7 69% 13
4 54% 82,0689 4 06% 394 0 4585 YES
006% 655,410 022% 10,347 -6 8582 NO
000% 315,963 000% 4,791 YES
0 t4% 282,459 041% 5,656 000050 -5 5697 NO
5 44% 478 1111% 9 007631 -0 7433 YE!
000% 227 000% 5 YE!
000% 58 000% 1 YES
000% 169 Q0 00% 4 YES
457% 86,953
5 56% 486
725% 16,850 157% 508 001167 4 8580 YES
0 15% 683
000% 7
10 13% 454 924% 422 04364 YES
208% 530
7 25% 16,850 2857% 7 009801 -21758 NO
015% 683 000% 101 03582 YES
0 00% 7
4 54% 82,059 134% 224 0.01393 22994 YES
4 54% 82,059
5 44% 478 0 00% 4 011387 04777 YES
5 44% 478
4 52% 81,380 339% 560 12822 YES
013% 281,331 0 00% 10 01180 YES
573% 436 25 00% 8 -2 3227 NO
000% 14
4 54% 82,059 000% 6 008502 05344 YES
4 54% 82,059
544% 478
544% 478
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B2181111
B2181114
B211B1121
B21B81124
B2181211
B218121.2
B2181221
B2181222
B.2181311
B2181314
B21813.21
B2181324
B2181411
B2181412
B2181421
B2181422
B2181511
B2181512
B2181521
82181522
B2181611
B2181612
B2181621
B218.1622
B2181711
B2181712
B2181721
B2181722
B2181811
B2181812
B2181821
B2181822
B2181911
B2181912
B2181921
B2181922

B219111
B219112
B219121
B219122
B219211
B219212
B219221
B219222
B219311
8219312
B219313
B2193.14
B219321
B219322
B219323
B219324
B219411
B213414
B219421
B219424
B219511
B219512
8219521

09/28/2001

BellSouth Monthly State Summary

Florida, July 2001
[P3 W Analog Loop WINP Non-Design/<10 circulls/Dispatch/FL(%)

r:
2

P-3 W Analog Loop w/INP Non-Design/<10 circuils/Dispatch IFL(%)
P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/FL (%)
P-3 2W Analog Loop wINP Non-Design/>=10 circuits/Dispatch In'FL{%)
P-1 PW Analog Loop WLNP Design/<10 circuits/Dispatch/FL(%)
P-1 2W Anaiog Loop W/LNP Design/<10 circuits/Non-Dispalch/FL (%)
P-1 lgw Angiog Loop WwLNP Design/>=10 circuits/Dispatch/FL(%)
P12 |2W Analog Loop WLNP Design/>=10 circuits/Non-Dispalch/FL(%)
P-12__|2W Analog Loop w/LNP Non-Design/<10 circuits/Dispalch/FL{%)
P-12__ |2wW Analog Loop wLNP Non-Design/<10 circuits/Dispatch IVFL(%)
P-12 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispalch/FL{%)
P-12 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch InFL(%)
P-3 Other Design/<10 circuits/Dispatch/FL(%)
P-3 Other Design/<10 circunts/Non-Dispatch/FL{%)
P-3 Other Design/>=10 circuits/Dispatch/FL(%)
P-3 Other Design/>=10 circuits/Non-Dispatch/FL(%)
P-3 Other Non-Design/<10 circuts/Dispatch/FL(%}
P-3 Other Non-Design/<10 circuits/Non-Dispatch/FL(%)
P-3 Other Non-Design/>=10 circuits/Dispatch/FL{%)
P-3 Other Non-Design/>=10 ¢ircuits/Non-Dispatch/FL{%)
P-3 INP (Standalone)/<10 circuits/Dispatch/FL(%)
P-3 INP (Standalona)/<10 circuits/Non-Dispatch/FL{%)
P-3 INP (Standalone)/>=10 circuits/Dispatch/FL(%)
P-3 INP (Standalone)/>=10 circuits/Non-Dispatch/FL (%}
P-12 LNP {Standalone)/<10 ciicuits/Dispatch/FL(%)
|P-12_|LNP {Standalone)/<10 circuits/Non-Dispatch/FL{%)
|P-12 LNP {Standalone)/>=10 circuits/Dispatch/FL(%)
P-12 LNP {Standalone}/>=10 circuits/Non-Dispatch/FL{%)
P-3 Digital Loop < DS1/<10 circuits/Dispatch/FL(%)
P-3 Digitat Loop < DS1/<10 circunts/Non-Dispatch/FL{%)
P-3 Dighai Loop < DS1/>=10 circuits/Dispatch/FL(%)
P-3 Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL{%)
|P-3__[oigial Loop >= DS1/<10 circutts/Dispatch/FL{%)
|P-3 Digital Loop >= DS1/<10 circuis/Non-Dispatch/FL{%)

P-3 Digital Loop >= DS1/>=10 circuits/Dispatch/FL(%)
IP—a

Digital Loop >= D5 1/>=10 circuits/Non-Dispatch/FL{%)

% Provisioning Troubles within 30 Days

P-9  |Switch Porls/<10 circuits/Dispatch/FL{%)

P-9 Swilch Ports/<10 circuits/Non-Dispatch/FL(%)

P-9 Switch Ports/>=10 circuits/Dispatch/FL(%)

P-9 Switch Ports/>=10 circuits/Non-Dispatch/FL(%)

P-9 Local Interoffice Transport/<10 circuits/Dispatch/FL{%)
| ] Local Interoffice Transport/<10 circuits/Non-Dispatch/FL{%)

P-9 Local Interotfice Transport/>=10 circuits/Dispatch/FL{%})

P-9 Local I Hice Transport/>=10 circuits/Non-Dispatch/FL{%)
P-9 Loop + Port Combinations/<10 circuits/Dispatch/FL(%})

P-9 Loop + Pot C ns/<10 circuits/Non-Dispatch/FL(%)

P-9 toop + Port Combinations/<10 circuits/Swiich Based Orders/FL{%)
P-9 Loop + Port Combinations/<10 circuits/Dispatch In/FL{%)

P- Loop + Port Combinations/>=10 circuts/Dispatch/FL{%})

P- Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL (%)

P- Loop + Port Combinations/>=10 circuits/Swilch Based Qrders/FL{%)
P-9 Loop + Port Combinations/>=10 circuits/Dispatch In/FL(%)

P-9 Combo Other/<10 circutts/Dispatch/FL(%)

P-9 Combo Otherf<10Q circuits/Dispaich In/FL{%)

P-9 Combo Other/>=10 circuts/DispatctvFL(%)

P-9 Combo Other/>=10 circuits/Dispatch I/FL(%)

P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL(%)
F"-S xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL{%)
P8 xDSL (ADSL, HDSE and UCLY/>=10 circuts/DispatchVFL(%)

Benchmark /
Analog

R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B {POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&8 (POTS) exc! SB Or
R&B8 (POTS) exct SB Or
R&B (POTS) exci SB Or
Design
Design
Design
Design
R&B
R&8
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

RSB (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digitai Loop < DS1
Digital Loop < DS1
Digilai Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B {POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
A&BAD - Disp
R&BAD - Disp
R&BAD - Disp
R&BAD - Disp
ADSL to Retaill
ADSL to Retail
ADSL 10 Retail

Exhibit July PM Data

Attachment 18
BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
452% 81,390 C 00% 6 008484 05331 YES
013% 281,331 0 00% 4 0.01832 00734 YES
5 73% 436
000% 14
4 54% 82,059 159% 691 000796 37120 YES
4 54% 82,059
5 44% 478 000% 27 0 04486 12125 YES
5 44% 478
4.52% 81,390 3 04% 626 0 00834 17784 YES
013% 281,331
5 73% 436 000% 19 0 05449 10524 YES
0 00% 14
397% 4,929 365% 192 001599 0 8286 YES
383% 483
12 50% 8 000% 2 026146 04781 YES
000% 63
454% 82,059 244% 41 003253 0 6468 YES
006% 655,410 000% 8 0 00853 0 0683 YES
5 44% 478 000% 3 013135 04141 YES
0 00% 227
4 52% 81,425
006% 653,366
5.73% 436
000% 21
462% 81,425 0 00% 6 008484 05331 YES
006% 653,366 0 23% 2,569 000047 -3 6375 NO
573% 436 000% 1 023276 02463 YES
000% 21 0 00% 25 0 00000 YES
9 80% 551 511% 901 001608 29198 YES
000% 676
941% 85 8 05% 236 0 03694 03684 YES
5 56% 18
6 15% 80,517
360% 718,657
6 36% 472
1.49% 67
526% 19
611% 81,168 372% 698 000911 26215 YES
359% 717,054 3 04% 10,241 000185 29689 YES
Deda In inB2.103.1.2
inB.219.3.1.2
597% | 519 2000% | 15 006207 | -22600 | NO
021% | 471 Q00% | 5 002069 | 01026 | YES
Dets incluged in B.2.19.3.2.2
Date inpluded in 8.2.18.3.2.2
591% 87,031
567% 647
6 95% 16,771 4 83% 001182 17894 YES
666% 871
25 00% 4
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B2195622

B219611

B219612

B219621

B219622

B219711

B219.712

B219721

B219722

B219811

B219812

B219821

B219822

B219911

B219914

B219921

B219924

B2131011
B2191012
B2191021
B2191022
B2191111
B2191114
B2191121
B2191t124
B2191211
B2191212
B2191221
B2191222
B2191311
B2191314
B2191321
B2191324
B2191411
B2191412
B2191421
B2191422
B2191511
B2191612
B2191521
B2191622
B21g1611
B219.1612
B2191621
B2191622
B2191711
B2191712
B2191721
B2191722
B218.1811
B2191812
B2191821
B2191822
B2191911
B2191912
B2191921
B2191922

Bz221111
B221112

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-9 xDSL (ADSL, HDSL and UCL)/>=10 circults/Non-Dispatch/FL(%)

P- UNE ISDN/<10 circuits/Dispatch/FL{%)

P-9 UNE ISDN/<10 circuils™Non-Dispatch/FL{%)

P- UNE [SDN/>=10 ctrcuits/Dispatch/FL(%)

P- UNE ISDN/>=10 circuits/Non-Dispatchv/FL(%)

P9 Line Shanng/<10 circuits/Non-Dispatch/FL{%)

F- Line Shanng/<10 circuits/Dispalch/FL(%)
P-9 Line Shanng/>=10 clrcuits/Dispatch/FL{%)

IP-9 Ling Shanng/>=10 circutts/Non-Dispatch/FL{%)
P-9 W Analog Loop Design/<10 circusts/Dispalch/FL(%)

P-9 2W Analog Loop Design/<10 circuils/Non-Digpatch/FL(%)

P-9 2W Analog Loop Design/>=10 circuts/Dispatch/FL(%)

P-9 2W Anaiog Loop Design/>=10 circuits/Non-Dispatch/FL(%)

P-9 2W Analog Loop Non-Design/<10 circuris/Dispatch/FL{%)

P-9 2W Analog Loop Non-Design/<10 circuits/Dispateh In/FL(%)

P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL{%)

P-9 [2W Analog Loop Non-Design/>=10 circuits/Dispatch iVFL(%)

P-9 2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL{%)

P-9 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/FL{%}

P-9 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/FL(%})

|P-9 [2W Analog Loop w/INP Design/>=10 circulls/Non-Dispatch/FL{%)
P-9 W Analog Loop WwINP Non-Design/<10 circuils/Dispatch/FL(%)

P-9 [2w Analog Loop w/INP Non-Design/<10 circuits/Dispaich In/FL{%)

P-9 2W Analog tLoop wiNP Non-Design/>=10 circulls/Dispatch/FL (%)
P-9 2W Analog Loop wiINP Non-Design/>=10 circuils/Dispatch InFL{%)
P

-9 W Anaiog Locp WLNP Design/<10 circuits/DispatehvFL (%)

P-9 2W Analog Loop W/LNP Design/<10 cicuits/Non-Dispatch/FL(%)

P-9 2W Analog Loop w/LNP Design/>=10 circutts/Dispatch/FL(%)

P-9 2W Analog Loop w/LNP Design/>=10 ciscuits/Non-Dispalch/FL(%)
P-g 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL(%)
P-9 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/FL{%)

P-9 2W Analog Loop w/LNP Non-Design/>=10 circurts/Dispatch/FL{%)

P-9 2W Analog Loop w/LNP Non-Design/>=10 circuiis/Dispatch I/FL{%)

P-9 Other Design/<10 circuits/Dispatch/FL{%)

[F3 Other Design/<10 circuits/Non-Dispatch/FL (%)

P-9 Other Design/>=10 circuits/Dispatch/FL(%)

P-9 Other Design/>=10 circuits/Non-Dispatch/FL{%)

P-9 Other Non-Design/<10 eircuits/DispatchVFL(%)

P-9 Other Non-Design/<10 circuits/Non-Dispatch/FL(%)

P-9 Other Non-Design/>=10 circuts/Dispatch/FL(%)

P-9 Other Non-Dasign/>=10 circuits/Non-Dispalch/FL (%}

[P-9___[INP (Standalone)/<10 circuils/Dispalch/FL{%)

P9 [INP (Standalone)/<10 circuils/Non-DispatctvFL{%)

[P-3|INP (Standalone)/>=10 circuils/Dispatch/FL(%)

P-9 INP (Standatone)/>=10 circuits/Non-Dispatch/FL(%)

P-9 LNP (Standaione)/<10 circuits/DispatchvFL(%)

P-9 LNP (Standalone)/<10 circuits/Non-Dispalch/FL{%)

P-9 LNP (Standalone)/>=10 circuits/Dispatch/FL{%)

P-9 NP {Standalong)/>=10 circuits/Non-Dispatch/FL (%)

P-9 Digital Loop < DS1/<10 circuits/Dispatch/FL{%)

P-9 Digital Loop < DS1/<10 circuits/Non-Dispalch/FL(%)

P-9 Digital Loop < DSt/>=10 circuits/Dispatch/FL{%)

P-9 Digilal Loop < DS 1/>=10 circuits/Non-Dispatch/FL (%)

P-9 Digial Loop >= DS1/<10 cucuits/Dispatch/FL{%)

P-9 Digital Loop >= DS1/<10 circurts/Non-Dispatch/FL{%)

P-9 Digital Locp >= DS1/>=10 circuits/Dispatch/FL{%)

P-9 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/FL{%)

Average Completion Notice Interval - jzed

[P-5  ]Swich Ports/<10 circuits/Dispatch/FL(hours)

1P-5 [Swich Ports/<10 circuits/Non-Dispatch/FL (hours)

Benchmark /
Analog

ADSL lo Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Relan
ADSL to Retail
ADSL to Retail
ADSL to Retail
RAB - Disp
R&B - Disp
R&E - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B {POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
FA&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (PCTS) excl SB Or
RA&B (POTS) excl SB Or
R&8 - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&8 {POTS)

RE&B (POTS)

R&8 (POTS)

R&B (POTS)
Digiial Loop < D31
Digital Loop < DS1
Digital Loop < DS1
Digitat Loop < DS1
Digital Loop >= DS1
Digttal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)

Exhubit July PM Data
Attachment 1B

BST BST CLEC CLEC Standard  Standard
u M Vol D Error ZScore Equity
0.00% 491 9 98% 401 0.00000 NO
000% 446
695% 16,771 0 00% 2 0 17979 03864 YES
6 66% 871 13 04% 69 0.03118 -2 0465 NO
25 00% 4
611% 81,168 025% 401 001199 4 8888 YES
6 11% 81,168
5 97% 519 000% 5 0 10649 0 5609 YES
597% 519
6 15% 80,517 000% 432 001158 53077 YES
0 00% 2
6 36% 472 000% 4 0 12250 05189 YES
6.11% 81,168 000% 5 010713 05705 YES
611% 81,168
597% 519
597% 519
6 15% 80,517 000% 13 0 06665 09231 YES
000% 1
6 36% 472
611% 81,168 3 53% 1,133 000717 3 6030 YES
611% 81,168
597% 519 000% 22 0 05159 11579 YES
6 97% 519
6 15% 80,517 C 00% 700 000912 67452 YES
000% 1,096
6 36% 472 0 00% 56 003448 18433 YES
000% 1
317% 5,863 235% 85 001915 0 4280 YES
0 48% 3,352
000% 28
0 00% 43
611% 81,168 000% 13 0 06644 09199 YES
359% 717.054 0 00% 12 0 05368 0 6681 YES
597% 519 0 00% 8 © 09731 06138 YES
021% 471
6.15% 80,517
60% 714,657
636% 472
49% 67
6 15% 80.517
360% 714,657
6 36% 472
149% 67
0 00% 598 7 26% 813 0 00000 NO
0 00% 9
000% 76 1 71% 222 0 00000 NO
000% 16
| 6 62 42,725 [ 39237 ] 1
150 497,006 | ess8 | )
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B221121
B2211.22
Bz221211
B221212
B221221
B221222
B221311
B221312
8221313
B221314
B221321%
B221322
B221323
B221324
B221411
B221414
Bz221421
B221424
Bz221511
B221512
B221521
B221522
B221611
B221612
B221621
B221622
B221711
B221712
Bz21721
Bz21722
B221811
Bz22181t2
B221821
B221822
B221911
B221914
B221921
B221924
B2211011
Bz2211012
B2211021
B2211022
B221.1111
B2211114
B2211121
B2211124
B2211211
B2211212
B2211221
Bz211222
B2211311
B2211314
B2211321
B2211324
Bz2211411
B2211412
B22i1421
B2211422
B221 1511
B2211512
B2211521

08/28/2001

BellSouth Monthily State Summary
Florida, July 2001

F5

Switch Ports/>=10 circuris/Dispatch/FL{hours)

P-$ Swatch Poris/>=10 circuils/Non-Dispatch/FL{hours)

P-5 Local Interotfice Transport/<10 CII’GUIISJDIS_EELCI'\/FLQ'IOUIS)

P-! Local Interotice Transport/<10 circuits/Non-Dispatch/FL (hours)

P-5 Local Interoffice Transport/>=10 circuits/Dispatch/FL{hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Loop + Port Combmations/<10 circuits/Dispatch/FL(hours)

P-5 Loop + Port Combinations/<10 ¢ ts/Non-Dispatch/FL(hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/FL{hours)
P-5 Loop + Port Combi s/<10 circuits/Dispatch InVFL(hours)

P-5 Loop + Port Cc s/>=10 circuits/Dispatch/FL{hours)

P-5 Loop + Port Cc 15/>=10 circuits/Non-Dispatch/FL (hours)
Fis Loop + Port Combinakans/>=10 circusts/Switch Based Orders/FL(hours)
P-5 Loop + Port Combinations/>=10 circutts/Dispatch In/FL{hours)

P-5 Combo Other/<10 circuits/Cispatch/FL{hours)

P-5 Combo Other/<10 circuits/Dispatch INFL{hours)

P-5 Combo Othet/>=10 circuits/Dispatch/FL (hours)

P-5 Combo Other/>=10 ¢ircuits/Dispatch In/FiL(hours)

P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL(hours)

P-5 xDSL (ADSL, HDSL and UCL)/<10 circusts/Non-Dispaich/FL{hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuils/Dispatch/FL(hours)

P-5 xDSL (ADSL, HDSL and UCL)/>=10 crrcuts/Non-Dispatch/FL (hours)
P-5 UNE ISDN/<10 circuils/Disp /FL(hours)

P-5 UNE ISDN/<10 circuits/Nen-Dispatch/FL(hours)

UNE ISDN/>=10 circuits/Dispatch/FL(hours)

UNE ISDN/>=10 circults/Non-Dispatch/FL(hours)

Line Sharing/<10 circuits/Cispatch/FL(hours)

Line Sharing/<10 circuits/Non-Dispatch/FL{hours)

Line Shanng/>=10 circuits/Dispatch/FL{hours)

Line Sharning/>=10 aircuits/Non-Dispatch/FL(hours)

2W Analog Loop Design/<10 circwits/Dispatch/FL(hours)

W Analog Loop Design/<10 circuits/Non-Dispatch/FL(hours)

2W Analog Loop Design/>=10 circuts/Dispatch/FL(hours)

Loop Design/>=10 circuits/Non-Dispatch/FL{hours)

Loop Non-Design/<10 circuits/Dispatch/FL(hours)

2W Analog Loop Non-Design/<10 circuits/Dispatch In/FL{hours)

FZW Analog Loop Non-Design/>=10 circuits/Dispatch/FL(hours)
W Analog Loop Non-Design/>=10 circuits/Dispatch In/FL{hours}

W Analog Loop w/INP Design/<10 circuils/Dispaich/FL(hours)

W Analog Loop w/INP Design/<1¢ circunts/Non-Bispatch/FL{hours)

P-5 2W Analog Loop w/NP Design/>=10 circuts/DispatcivFL (hours)

P-5 2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/FL(hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/FL(hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/FL{hours}
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/FL(hours)
P-5 2W Analog Loop WINP Non-Design/>=10 circuits/Dispatch In/FL{hours)
P-5 2W Analog Loop Ww/LNP Design/<10 circuits/DispatchvFL(hours)

P-5 2W Analog Loop W/LNP Design/<10 circuits/Non-Dispatch/FL(hours)
P-5 2W Analog Loop WLNP Design/>=10 circuits/Dispaich/FL(hours)

P-5 W Analog Loop wiLNP Design/>=10 circuts/Non-Dispatch/FL(hours)
P-5 2W Analog Loop W/LNP Non-Design/<10 circuits/Dispatch/FL(hours)
P-5 W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch in/FL{hours)
P-5 2W Analog Loop wLNP Non-Design/>=10 cricurts/Dispatch/FL (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 eircuits/Dispatch InfFL( hours)
P-5 Other Desig/<10 circuits/Dispatch/FL{hours)

P-5 Other Dasign/<10 cicuits/Non-Drspatch/FL(hours)

P-5 Other Design/>=10 circutts/Dispalch/FL(hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/FL (hours)

P-5 Other Non-Design/<10 circuds/Dispatch/FL{hours)

P-5 Other Non-Desigri/< 10 circuits/Non-Dispatch/FL (hours)

P-5 Other Non-Design/>=10 circuils/Dispatch/FL{hours)

Exhubit July PM Data
Attachment 1B

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M Deviati Error ZScore Equity
R&B (POTS) 756 269 23 038
R&B (POTS) 106 15 1206
DS1/DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/DS3 - i
DS1/ DS3 - Interafiice
R&B 6.65 43,194 1.27 221 39 186 2 60767 2 0631 YES
R&B 150 498,627 089 6,883 8574 0 10405 5 8723 YES
R&B 197 262,221 084 2,676 10 345 0 20099 56613 YES
R&8 097 236,324 092 4,207 5 962 009273 05250 YES
R&B 734 295 099 7 22 380 8 55842 07417 YES
R&B 184 186 0.75 4 3143 158811 06870 YES
R&B 276 49 042 1 4124 4 16547 05620 YES
R&B 151 137 086 3 2 656 165020 04206 YES
R&B&D - Disp 16 44 46,429 139 220
R&BA&D - Disp
R&B&D - Disp 720 301 22 194
R&B&D - Disp
ADSL to Retail 14 80 13,392 40 665
ADSL to Retail 2 56 555 21642
ADSL to Retait 1367 7 35 164
ADSL to Retasi
ISDN - BRI 3547 316 002 1 73684 73 80020 04803 YES
ISDN - BRI 574 393 24 125
ISDN - BRI
ISDN - BRI
ADSL to Retail 14 80 13,392 40 665
ADSL to Retail 256 555 21 642
ADSL to Retail 1367 7 35 164
ADSL to Retall
R&B - Disp 6 65 43,194 2002 125 39 186 3 50994 -38112 NO
R&B - Disp 6 65 43,194 39 186
R&B - Disp 734 295 5329 3 22 380 12 98634 -3 5384 NO
R&B - Disp 734 295 22 380
R&B (POTS) excl SB Or 662 42,696 106 389 39 237 199844 27888 YES
R&B (POTS) excl SB Or 096 236,382 00t 2 5927 4 19097 02274 YES
R&B (POTS) axcl SB Or 756 269 238 6 23038 9 50937 0 5446 YES
R&B (POTS) excl S8 Or 113 11 1417
R&B - Disp 665 43,194 39 186
R&B - Disp 6 65 43,194 39 186
R&B - Disp 734 295 22 380
R&B - Disp 734 295 22 380
R&B (POTS) excl SB Or 6 62 42,696 39 237
R&8 (POTS) excl SB Or 096 235,382 5927
R&8 (POTS) excl SB Or 756 269 23038
R&B (POTS}) excl SB Or 113 11 1417
R&B - Disp 6 65 43,194 2063 277 39 186 236198 -5 9204 NO
R&B - Disp 665 43,194 39 186
R&B - Disp 734 295 1131 11 22 380 6 87233 -05774 YES
R&B - Disp 734 295 22 380
R&B (POTS) excl SB Or 662 42,696 1353 276 39237 2 36942 -29149 NO
R&B (POTS) excl SB Or 096 235,382 5927
R&B (POTS) excl SB Or 756 269 43 94 5 23038 10 39804 -3 4989 NO
R&B (POTS) exci SB Or 113 1 1417
Design 145 96 3.264 465 613
Design 694 98 285 2082 695
Design 013 6 0174
Design 399 54 4475
R&B 6 65 43,194 39 186
R&B 150 498,627 8574
R&B 734 295 22 380
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B2211522
B2211611
B221.1612
B2211621
B2211622
B2211711
B2211712
B2211721
B2211722
B2211811
B22t1812
B221.1B21
B2211822
B221191.1
B2211912
B2211921
B2211922

B2221.11
B2221.12
B222121
B222122
B22221.1
B222212
B222221%
B222222
8222311
B222312
B222313
B222314
B222321
B222322
B222323
B222324
B2224t1
B222414
B222421
B222424
B222511
B222512
B222521
B222522
B222611
B22261.2
B222621
B222622
B222711
B222712
Bz222721
B222722
/8222811
B2z22812
B222821
B222822
B222911
B222914
B222921
B222924
B2221011
B2221012

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

[P-5__|INP (Standalone)/<10 circuits/Dispatch/FL (hours)

[P-5_|INP (Slandaloney/<10 circutls/Non-Dispatch/FL{hours)

INP (Slandalone)/>=10 circuits/Dispatch/FL{hours)

INP (Standalone)/>=10 circuits/Non-Dispatch/FL{hours)

1P5 LNP (Standalone)/<10 circuits/Dispatch/FL{hours)

P-5 NP (Standalone)/<10 circulls/Non-Dispatch/FL{hours)

P-5 LNP (Standalone)/>=10 circuits/Dispatch/FL(hours)

P-5 LNP {Standalone)/>=10 circuils/Non-Dispatch/FL (hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/FL(hours)

P-5 Digital Loop < DS1/<10 clrcuis/Non-Dispatch/FL{hours})

P-5 Digital Loop < DS1/>=10 circuils/Dispatch/FL (hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL(hours)

P-5 Digital Loop >= DS1/<10 circulls/Dispatch/FL{hours)

P-5 Digital Loop >= DS1/<10 circuils/Non-Dispatch/FL(hours)

P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/FL (hours)

P-5 Diglial Loop >= DS1/>=10 crcurts/Non-Dispatch/FL(hours)

Average Compietion Notice interval - Non-M izod

P-5 Switch Poris/<10 circuits/Dispatch/FL(hours)

P-5 Switch Poris/<10 circuits/Non-Dispatch/FL{hours)

P-5 Switch Ports/>=10 circuits/Dispatch/FL(hours)

P-5 Swatch Ports/>=10 circuits/Non-Dispatch/FL (hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/FL(hours)

P-5 Local Interoflice Transport/<10 circuits/Non-DispaichvFL (hours)

P-5 Local Ir Hice Transport/>=10 circuits/Dispalch/FL(hours)

P-5 Local Interofiice Transport/>=10 circuits/Non-Dispaich/FL{hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatchv/FL{hours)

F’-S Loop + Porl Combinalions/<10 circutls/Non-Dispatch/FL(hours)
P-5 Loop + Port Combinations/<10 circuils/Swich Based Orders/FL{hours)

P-5 Loop + Port Combinations/<10 circuits/Dispaich In/FL{hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/FL (hours)

| Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL (hours)

P-5 Loop + Port Combinations/>=10 circuits/Swsich Based Orders/FL{hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch InfFL{hours)

P-5 Combo Other/<10 circuits/Dispatch/FL{hours)

P-5 Combo Other/<10 circuits/Dispatch IVFL (hours)

P-5 Combo Other/>=10 circuits/Dispatch/FL(hours)

P-5 Combo Other/>=10 circuits/Dispatch IFL {(hours)

P-5 xDSL (ADSL, HDSL and UCL)/<10 circurts/Dispatch/FL{hours)

P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispalcivFL (hours)

P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL (hours)

xDSL (ADSL., HDSL and UCL)/>=10 circuts/Non-Dispatch/FL(hours)

UNE ISDN/<10 circuits/Dispatch/FL(hours)

UNE ISDN/<10 circuits/Non-DispatchvFL{hours)

UNE ISDN/>=10 circuits/Dispatch/FL{hours)

UNE ISDN/>=10 circuits/Non-Dispatch/FL (hours)

Line Shanng/<10 circuts/Dispatch/FL{hours)

Line Sharing/<10 circuits/Non-Dispatch/FL{hours)

Line Sharing/>=10 cizcuits/Dispatch/FL{hours)

Line Shanng/>=10 ciicuits/Non-Dispalch/FL (hours)

2W Analog Loop Design/<10 circuits/Dispatch/FL(hours)

2W Anaiog Loop Design/<10 aircuits/Non-Dispatch/FiL{hours)

2W Analog Loop Design/>=10 circuits/Dispatch/FL (hours)

P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{Rours)

P-5 2W Analog Loop Non-Design/<10 circutts/Dispatch/FL(hours)

P-5 2W Analog Loop Non-Daesign/<10 circuits/Dispatch In/FL{hours)

P-5 2W Analog Loop Non-Design/>=10 eircuits/Dispatch/FL(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch in/FL{hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/Fi{hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Non-Dispalch/FL(hours)

Benchmark /
Analog

R&B
R&B (POTS)
R&EB (POTS)
R&B (POTS)
R&B (POTS)
RA&B (POTS)
R&B (POTS)
R&B (POTS)
R&B {POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop »>= DS1

Diagnostic
Diagnostic
Diagnoslic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnosuc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Exhibit July PM Data
Attachment 18

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Ermror ZScore Equity
184 186 3143
6 62 42,725 a9 237
150 497,006 8 668
7 56 269 23.038
106 15 1206
6 62 42,725 14 83 41 39 237 8 13075 -1 2900 YES
150 497,006 6343 3,080 B 558 0 15468 -400 4100 NO
7.66 269 189 25 1 23038 23 08038 -78721 NO
106 15 1206
72 82 321 002 1 223258 | 22360528 | 0 3256 YES
104 48 5 212 495
10773 46 92 85 39 257 049 5595179 0 2660 YES
134 34 4 240 210
Diagnostic
Diagnostic
Diagnostic
Diagnostic
5577 7 Diagnostic
Diagnostic
Diagnostic
Diagnostic
3749 53 Dragnostic
3828 836 Diagnostic
3191 524 Diagnostic
48 97 312 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
57 36 223 Diagnostic
Diagnostic
Diagnoshic
Diagnostic |
68 11 304 Diagnostic
Diagnostic
Diagnostic
Diagnostic
2624 5 Diagnostc
29 27 65 Diagnostic
Diagnostic
Diagnosiic
4384 58 Diagnostic
Diagnostic
14 33 1 Diagnostic
Diagnostic
36 01 100 Diagnostic
5616 7 Diagnostic
11225 1 Diagnosiic
Diagnostic
17 01 4 Diagnostic

Diagnostic
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B2221021
B2221022
B2221111
B2221114
B2221121
B2221124
B2221211
p2221212
B2221221
B2221222
B2221311
B2221314
B2221321
B2221324
B2221411
B.2221412
B2221421
B2221422
B2221511
B2221512
B2221521
B2221522
B2221611
B2221612
B2221621
B2221g822
B22214711
B22217.12
B22217.21
B2221722
B2221811
B2221812
B222182%
B2221822
B2221911
B2221912
B222192.1
82221922

B224111
B224112
B224121
B224122
B224211
B224212
B224a221
B224222
B224311
B224312
8224321
B224322
B224411
B224412
B224421
B224422
B224511
B224512
B224521
B224522
B224611

09/28/2001

BeliSouth Monthly State Summary
Florida, July 2001

2W Analog Loop w/INP Design/>=10 circuits/Dispatch/FL(hours)

IE-s
P-5

W Analog Loop w/INP Design/>=10 circuils/Non-DispatchvVFL(hours)

IPs

2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/FL{hours)

2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/FL{hours)

P-5
F5

2W Anaiog Loop wANP Non-Design/>=10 circuits/Dispatch/FL (hours)

2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch in/FL{hours)

2W Analog Loop w/LNP Design/<10 circuits/DispatetvFL(hours)

E

2W Analog Loop w/LNP Design/<10 circults/Non-Dispatch/FL(hours)

2W Analog Loop w/LNP Dasign/>=10 circuits/Dispatch/FL{hours)

P-5
P-5

oW Analog

Loop W/LNP Design/>=10 circuits/Non-Dispatch/FL{hours)
[2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL (hours)

|2W Analog Loop wiLNP Non-Desijr/<10 circults/Dispatch In/FL(hours)

P-5
P-5
P-5

’zw Analog Loop w/LNP Non-Design/>=10 circuits/DispatchvFL (hours)
2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/FL{hours)

2

Other Design/<10 circutts/DispatctVFL{hours)

P- Other Design/<10 circuits/Non-Dispatch/FL{hours)

P-5 Other Design/>=10 circunts/DispatetvFL{hours)

P-& Other Design/>=10 circuits/Non-Dispatch/FL{hours)

P-5 Other Non-Design/<10 circuits/Dispalch/FL (hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/FL (hours)
P-5 Othar Non-Dasign/>=10 circuits/Dispatch/FL (hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/FL{hours)
P-5 INP (Standalone)/<10 circuits/Dispatch/FL(hours}

P-5 INP (Standalone)/<10 circuits/Non-Dispatch/FL (hours)
P-5 INP {Standalone)/>=10 circults/Dispatch/FL (hours)

P-5 INP {Standalone}/>=10 circults/Non-Dispatch/FL{hours)
P-5 LNP {Standalone)/<10 circuils/Dispatch/FL(hours)

P-5 LNP {Standalone)/<10 circuits/Non-Dispatch/FL{hours)
P-5 LNP (Standalone)/>=10 circuils/Dispalch/FL{hours)

P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/FL (hours)
P-5 Digttal Loop < DS1/<10 circulls/Dispatch/FL (hours)

P-5 Digttal Loop < DS1/<10 circuits/Non-Dispatch/FL{hours)
P-5 Digital Loop < DS1/>=10 clrcuits/Dispatch/FL (hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispaich/FL(hours)
P-5 Digital Loop >= DS1/<10 circuits/Dispatch/FL(hours)

Digttal Loop >= DS1/<10 circuils/Non-Dispatch/FL (hours)

Digital Loop >= DS1/>=10 circuils/Dispatch/FL(houss)

P-5
P5
P-5

Digital Loop >= DS 1/>=10 circuis/Non-Dispalch/FL(hours)

Total Service Order Cycle Time - Mechanized

|P-10__ [Switch Ports/<10 circuits/Dispatch/FL(days)

P-10 __|Switch Ports/<10 circuits/Non-Dispatch/FL (days)

P-10__ [Swilch Poris/>=10 circuits/Dispatch/FL(days)

P-10 __|Swilch Ports/>=10 circuils/Non-Dispatch/FL(days)

P-10__ [Local Interoffice Transport/<10 circuits/Dispatch/Fl.(days)

P-10  [Local Interoffice Transporti<10 circuits/Non-Dispatch/FL (days)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/FL (days)
P10 |Local Interoffice Transpori/>=10 circulls/Non-Dispaich/FL(days)
P-10__ |Loop + Porl Combinations/<10 circuts/Dispatch/FL{days)

P-10 _ tLoop + Porl Combinations/<10 circuits/Non-Dispatch/FL(days)
P-10  [Loop + Port Combinations/>=10 circuits/Dispatch/FL{days)

P10 |Loop + Port Combinations/>=10 cticuits/Non-Dispatch/FL{days)
P-10  [Combo Other/<10 circuits/Dispatch/FL{days)

P-10__ |Combo Other/<10 circuts/Non-Dispaich/FL (days)
[P-10__[Combo Other/>=10 circuits/Dispaich/FL{days)

P-10 _|Combo Othet/>=10 circuits/Non-Dispatch/FL(days)

P-10__ [xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL(days)
P-10_|xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/FL (days)
P-10 _ [xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL(days}
P-10__ [xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/FL{days}
[F‘-l 0 UNE ISDN/<10 circuits/Dispatch/FL(days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Extubut July PM Data
Attachment 1B

Equity

Diagnosic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

CLEC CLEC
Measure Volume
19.51 6
19.90 1
42 51 180
9121 8
3000 237
.41 19
3818 27
4007 16
42.28 2
28 03 81
27 91 788
38 01 6
63 86 523
56 54 126
333 61
110 3.761
300 2
300 2

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B224612

B224621

B224622

B224711

B224712

Bz224721

B224722

B224811

B224812

8224821

B224822

B224911

B224912

B224921

Bz24922

B2241011
B2241012
B2241021
B2241022
B22411 11
B2241112
B2241121
B2241122
B2241211
82241212
B2241221
B2241222
B2241311
B2241312
82241321
B2241322
B2241411
B2241412
B224 1421
B2241422
B2241511
B2241512
B2241521
82241522
82241611
B2241612
B2241621
B2241622
B22417 11
B2241712
B224.1721
B2241722
B224181.1
B2241812
82241821
B2241822
B2241911
B2241912
B2241921
B2241822

B225111
B225112
B225121
B225122

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

UNE ISDN/<10 circuits/Non-Dispatch/FL (days)

UNE ISDN/>=10 circuts/Dispatch/FL{days)

UNE ISDN/>=10 circuils/Non-Dlsg&_alcthL(dm)

Line Sharing/<10 circuts/Dispatch/FL(days)

P-10__{Line Shaning/<10 circuits/Non-Dispatch/FL(days)
P-10 _|Line Sharing/>=10 circuts/Dispatch/FL(days)
P-10__ |Line Sharng/>=10 circuits/Non-DispatetvFL{days)
P-10  |2W Analog Loop Design/<10 circuits/Dispatch/FL(days)
P-10 2W Analog Loop Desigrv<10 circuits/Non-DispatchvFL(days)
{P-10__ [2W Analog Loop Design/>=10 circuits/Dispatch/FL(days)
P-10  |2W Analog Loop Design/>=10 circuts/Non-Dispatch/FL(days)
P-10 _|2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{days)
P-10 [2W Analog Loop Non-Design/<10 circuits/Non-DispalchvFL (days)
P-10  [2W Analog Loop Non-Design/>=10 circunts/Dispatch/FL(days)
P-10 _|2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL{days}
P-10 _ |2W Analog Loop WwiINP Design/<10 circuts/Dispatch/FL(days)
2W Anaiog Loop wiNP Design/<10 circults/Non-Dispatch/Fi(days)

2W Analog Loop w/INP Design/>=10 circuits/Dispatch/FL{days
2W Analog Loop w/INP Design/>=10 circuits/Non-Dispateh/FL{days)

2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/FL{days,

2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/FL{days)

2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/FL (days)

W Analog Loop w/INP Non-Design/>=10 circuits/Non-DispatchVFL{days)

P-14__|2W Analog Loop w/LNP Design/<10 circunts/Dispatch/FL (days)

P-14  |2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/FL(days)
P-14__|2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/FL (days)
P14 |2W Analog Loop W/LNP Design/>=10 circutls/Non-Dispatch/FL (days)
P14 |2W Analog Loop w/LNP Non-Design/<10 circuts/Dispatch/FL(days)
P14 |2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL{days)
P-14  |2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL(days)
P-14__[2W Analog Loop W/LNP Non-Design/>=10 circuits/Non-Dispaich/FL(days)
P-10  |Other Dasign/<10 circuits/Dispatch/FL(days)

P-10  [Other Design/<10 circuils/Non-Dispatch/FL{days)

P-10__ |Other Design/>=10 circuits/Dispatch/FL(days)

P-10 Other Design/>=10 circuits/Non-Dispatch/FL(days)

P-10__{Other Non-Design/<10 circuits/DispatctvFL(days)

P-10___|Other Non-Design/<10 circuils/Non-Dispatctv/FL (days)

P-10_ |Other Non-Desigi/>=10 circuits/Dispalch/FL(days)

P-10__[Other Non-Design/>=10 circuits/Non-Dispatch/FL{days)

P-10  |INP (Standalone)/<10 circuits/Dispatch/FL(days)

P-10__|INP (Standalone)/<10 circuits/Non-DispatctvFL (days)

P-10  {INP (Standalone)/>=10 circuits/Dispatch/FL(days)

P-10 INP (Standalons)/>=10 circuits/Non-Dispatch/FL (days)

P-14 _ [LNP (Slandaione)/<10 circuits/Dispatch/FL(days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/FL(days)

P-14__|LNP (Standalone)/>=10 circuits/Dispatch/FL{days)

P-14__|LNP (Slandalone)/>=10 circuits/Non-Dispatch/FL(days)

P-10  [Digital Loop < DS1/<10 circuits/Dispatch/FL(days)

P-10 | Digital Loop < DS1/<10 circuits/Non-Dispatch/FL(days)

P-10__ |Digital Loop < DS1/>=10 circusts/Dispaich/FL (days)

P-10 _ |Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL(days)

P-10 _ |Digital Loop >= DS1/<10 circuits/Dispatch/FL{days)

P-10 Digital Loop »>= DS1/<10 circuits/Non-Dispatch/Fi (days)

P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/FL(days)
P-10__|Digttal Loop >= DS 1/>=10 circults/Non-Dispatch/FL{days)

Total Service Order Cycle Time - y ized
Switch Ports/< 10 circuits/Dispatch/FL (days)

P-10__ |Swatch Perts/<10 circuits/Non-Dispatch/FL(days)
|P-10__{Switch Ports/>=10 circuits/Dispatch/FL(days)
Ip-10 Switch Ports/>=10 circuits/Non-Dispatchv/FL (days)

Benchmark /
Analog

Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnosic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Dtagnoshic
Diagaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Dragnostic
Diagnosiic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
M Vol M Volume

562 13
3.87 23
720 5
300 1
400 1
298 1,603
733 9

Standard  Standard

Deviation

Error

ZScore

Exhibil July PM Data
Attachment 1B

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Dhagnostic

Diagnostic
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B225211
B225212
B225221
B225222
8225311
B225312
B225321
B225322
B225411
B22541.2
B225421
B225422
B225511
B2256512
B2265.21%
8226622
B225611
B225612
8225621
B225622
B225711
B225712
B225721
B225722
B225811
B225812
8225821
B225822
B225911
B22s812
B225921
B225922
B2251011
B2251012
Bz2251021
B2251022
82251111
B22511t2
B2251121
B22s1122
B2251211
B2251212
B2251221
B2251222
B2251311
B2251312
B2251321
B2251322
B2251411
B2251412
B2251421
82251422
B2251511
B2251512
B2251521
B2253522
B2251611
B2251612
B2251621
B22516.22
B2251711

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-10_ |Local Interoffice Transport/<10 circulls/Dispatch/FL{days)

P-10__ [Local Interoffice Transport/<10 circuits/Non-Dispatch/FL{days)

P10 |Local Interoffice Transport/>=10 aircuits/Dispatch/Fl(days)

P-10 Local Interofiice Transport/>=10 circults/Non-Dispatch/FL{days)

P-10 Loop + Port Combinations/<10 circuts/Dispatch/FL (days)
IP 10 [Loop + Port Combinations/<10 circuits/Non-DispatchvFL(days)

|P-1ﬂ Loop + Port Combinations/>=10 circuits/Dispatch/FL (days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL(days)

P-10__[Combo Other/<10 circuits/Dispatch/FL (days)

P-10__[Combo Other/<10 circuits/Non-Dispalch/FL(days)

P-10__|Combo Other/>=10 circutts/Dispatch/FL(days)

P-10  |Combo Other/>=10 circuits/Non-Dispalch/FL(days’

P10 |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL (days)

P-10__ [xDSL (ADSL, HDSL and UCL)Y/<10 circuits/Non-Dispaich/FL{days)

P10 |xDSL (ADSL, HDSL and UCL)/>=10 circuts/Dispatchv/FL(days)

P-10__ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispaich/FL{days)

P-10  |UNE ISDN/<10 circuits/Dispatch/FL(days)

P-10  [UNE ISDN/<10 circuits/Non-Dispatch/FL(days)

P-10  |UNE ISDN/>=10 circuits/Dispatch/FL{days)
P-10__]UNE ISDN/>=10 circuits/Non-Dispatch/FL(days)

P-10 Line Shanng/<10 circuits/Dispatch/FL(days)

IP- 10 Line Shanng/<10 circuits/Non-Dispatch/FL{days)
P-10 Line Shanng/>=10 cucuits/Dispatch/FL{days}

P-10 Line Shanng/>=10 circuits/Non-Dispatch/FL{days)

P-10 _|2W Analog Loop Desigr/<10 circuits/Dispalch/FL(days)

2W Analog Loop Design/<10 circuits/Non-DispatchvFL(days)

2W Analog Loop Design/>=10 circults/Dispaltchv/FL(days)

2W Analog Loop Design/>=10 circurts/Non-Dispaich/FL (days)

2W Analog Loop Non-Design/<10 clicuits/Dispatch/FL(days)

5W Analog Loop Non-Design/<10 circuits/Non-Dispalch/FL(days)

[2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL{days)

2W Analog Loop Non-Design/>=10 circuits/Non-DispatchvFL(days)

2W Analog Loop NP Design/<10 circults/Dispatch/FL(days)

2W Analog Loop w/NP Design/<10 circuits/Non-Dispatch/FL{days)

2W Analog Loop w/NP Design/>=10 circuits/DispatchvFL (days)

2W Analog Loop W/INP Design/>=1C circuts/Non-Dispatch/FL(days)

2W Analog Loop W/INP Non-Design/<10 circunts/Dispatch/FL (days)

2W Analog Loop w/iNP Non-Design/<10 circuits/Non-Dispatch/FL (days)

2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/Fl (days)

2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/FL (days)

2W Analog Loop w/LNP Design/<10 circuits/Dispatch/FL(days)

[2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/FL{days)

P-14__ [2W Analog Loop wiLNP Design/>=10 circurts/Dispalch/FL(days)

F-14_ |2W Analog Loop W/LNP Design/>=10 circutts/Non-Dispatch/Fi (days)
P-14__ |2W Analog Loop WLNP Non-Design/<10 circuits/Dispatch/FL{days)

F-14__|2W Analog Loop w/iLNP Non-Dasign/<10 circuts/Non-Dispatch/FL{days)

[2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/FL{days)

B-14___|2W Analog Loop w/LNP Non-Design/>=10 ¢ircurts/Dispatch/FL{days)
IP-14
P-10

Other Design/<10 circuits/Dispatch/FL(days)

P-10  |Other Design/<10 circuits/Non-Dispatch/FL(days)

P-10  [Other Design/>=10 circuits/Dispalch/FL(days)

P-10 Other Desigr/>=10 circuits/Non-Dispatch/FL(days)

P-10  |Other Non-Design/<10 circuits/Dispatch/FL(days)

P-10_ |Other Non-Design/<10 circuits/Non-Dispatch/FL{days)

P-10  [Other Non-Design/>=10 circults/Dispalch/FL{days)

P-10 Other Non-Design/>=10 circuits/Non-Dispatch/FL (days)

P-10__ |INP {Standalone)/<10 circuits/Dispatch/FL(days)

P-10__ [INP (Standalone)/<10 circuils/Non-Dispatch/FL(days)

P-10__|INP (Standalone)/>=10 circutts/DispatchvFL{days)
P-10__[INP (Standalone)/>=10 circuils/Non-Dispalch/FL(days)
P-14  |LNP (Siandalone)/<10 circuils/DispatcivFL(days}

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic

BST BST CLEC

CLEC Standard  Standard
Volume Deviatlon Error 2Score

4.76

47

208

1,723

350

300

782

49

103

761

162

g08

611

63

514

48

1000

750

Exhibit July PM Data

Attachment 1B

Equity

Dia
Dia
Diay

Diagnostic

nostic
nostic
nostic

Diagnostic

Dia
Diai
Dia
Diag
Dial
Diag
Diay
D
Di

Dias
Dra
Dia
Dra
Dia
Dia
Dial
Da
Dia
Diay
Diay
Dia
Dia
Diay
Dias
Dha
Diai
Dra
Dha
Diay
Dia
Diag
Diay
Dia
Diaf
Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia
Dia
Diaf
Diai
Diai
Diay

Diagnostc |

Diagnostic
Diagnostic

Dlagnostic |

NoStc
NOSLC
nastic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
ostic
ostic
0Stic
nosi:c
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
ostic
ostic
ostic
ostic
nostic
nostic
nostic
nostic
nostic
nostic
ostic
nostic
Nostic
nostic
nostic
noskc
nostic
nostic
noskic
nastic
nostic
nostic

Diagnoslic

Dia
Dia
Dias

nostic
oslic
ostic
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B2251712
B2251721
B2251722
B2251811
B225181.2
B225i821
B2251822
B2251911
B2251812
B2251921
B225.1822

B226111
B226112
B226121
B226122
B226211
B226212
8226221
B2268.222
B.226.3.11
B226312
B226321
B226322
B226411
B226412
B226421
Bz226422
B226511
B226512
B226521
B226522
B226611
B226612
B226621
B226622
B226711
8226712
B226721
B226722
B226811
B226812
B226821
B226822
B22691.1
B226912
B226921
B226922
82261011
B2261012
B2261021
B2261022
B2261111
B2261112
B2261121
B2261122
B2261211
B226121.2
B2261221
B2261222

09/28/2001

BellSouth Monthly State Summary

Florida, July 2001 Benchmark /
Analog
P-14 _ |LNP (Standalone)/<10 circuits/Non-Dispatch/FlL{days) Diagnostic
P-14 LNP {Standalona}/>=10 circuts/Dispatch/FL(days) Diagnostic
P-14  |LNP (Standalone)/>=10 ¢ /Non-Dispatch/FL(days) Diagnostic
P-i10__|Digital Loop < DS1/<10 circults/Dispatch/FL{days) Diagnostic
P-10__|Digital Loop < DS1/<10 eircuits/Non-Dispatch/FL(days) Dragnostic
P-10__ |Digital Loop < DS1/>=10 circults/Dispatch/FL(days) Diagnostic
P-10 _ |Digital Loop < DS1/>=10 ciiculls/Non-DispatchvFL(days) Diagnostic
P-10 Digital Loop >= DS1/<10 CI(CUIWDIfE_‘CWFL(dByS) Diagnostic
P-10  |Digital Loop >= DS1/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10__|Digital Loop >= DS1/>=10 circuits/Dispatch/FL{days) Diagnostic
P-10 | Digital Loop >= DS1/>=10 circuts/Non-Dispalch/FL{days) Diagnostic
Total Service Order Cycle Time - Non-Me ized
P-10__ [Switch Ports/<10 circuits/Dispatch/FL(days) Diagnoslic
P-10 |Switch Ports/<10 circuits/Non-Dispatch/FL(days) Dragnostic
P-10__ [Switch Ports/>=10 circuts/Dispatch/FL(days) Diagnostic
[P0 [Swich Ports/>=10 errcuits/Non-Dispatch/FL{days) Diagnostic
P-10__|Local Interoffice Transport/<10 circuits/Dispatch/FL(days) Diagnostic
P-10__|Local Interoffice Transpoit/<10 circuits/Non-Dispatch/FL(days) Diagnoslic
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/Ft (days) Diagnostic
P-10__[Local Interoffice Transport/>=10 circuits/Non-DispatcivFL (days) Diagnostic
P-10 Loop + Port Cc /<10 circuits/Dispatch/FL{days) Diagnostic
P-10__ |Loop + Port Cc /<10 circuits/Non-Dispatch/Fi (days) Diag
P-10__ |Loop + Port Cor />=10 circuits/Dispatch/FL(days) Diagnostic
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
Fs— 10 [Combo Other/<10 circuits/Dispatch/FL{days) Diagnostic
P-10  |Combo Other/<10 circurts/Non-Dispatch/FL(days) Diagnostic
P-10  |Combo Other/>=10 circuits/Dispatch/FL{days) Diagnostic
Iﬂo Combo Other/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10  |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL(days) Diagnostic
[P-10__ [xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispaiclVFL{(days) Diagnostic
IF—W xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL(days) Diagnostic
P-10  {xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchvFL(days) Diagnostic
IF'-1 0 JUNE ISDN/<10 circuits/Dispatch/FL{days) Diagnostic
P-10__ JUNE ISDN/<10 circuits/Noa-Dispatch/FL(days) Diagnostic
P-10__ [UNE ISDN/>=10 circuits/Dispatch/FL(days) Diagnostic
P-10 __|UNE ISDN/>=10 circulis/Non-Dispatch/FL(days) Diagnostic
P-10__ JLine Shanng/<10 circuts/Dispatch/FL{days) Diagnostic
P-10 Line Sharing/<10 circuits/Non-Drispatchv/FlL(days) Diagnostic
P-10 _[Line Shanng/>=10 circuts/Dispatch/FL{days) Diagnostic
P-10  |Line Shanng/>=10 circurts/Non-Dispatch/FL(days) Diagnostic
P-10___[2W Analog Loop Design/<10 circuits/Dispatch/FL{days) Diagnostic
P-10  |2W Analog Loop Design/<10 circuits/Non-Dispatch/FL{days) Diagnosiic
P-10 _ |2W Anaiog Loop Design/>=10 circusts/Dispatch/FL(days) Diagnostic
P-10__ {2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10  [2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic
P-10 _ [2W Analog Loop Non-Design/<10 circuits/Non-Dispalch/FL(days) Diagnostic
P-10  ]2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL(days) Diagnostic
P-10__ [2W Analog Loop Non-Desigr/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10__|2W Analog Loop w/INP Design/<10 circuits/Dispatch/FL{days) Diagnostic
P-10 _ |2W Analog Loop w/INP Desigrn/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10 _ [2W Analog Loop w/INP Design/>=10 circuris/DispatchvFL (days) Diagnostic
P-10 Loop w/INP Design/>=10 circurts/Non-Dispatch/FL (days} Diagnostic
2W Analog Loop w/INP Non-Design/<10 cicuits/Dispatch/FL(days) Diagnostic
P-10_ |2W Analog Loop w/INP Non-Dasign/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10__ |[2W Analog Loop wINP Non-Design/>=10 circuits/Dispatch/FL (days) Diagnostic
P-10___[2W Analog Loop wANP Non-Design/>=10 circuits/Non-DigpatchvFL{days) Dragnostic
P-14___[2W Analog Loop w/LNP Design/<10 circuits/Dispatch/FL(days) Diagnostic
P-14 _ |2W Analog Loop w/LNP Design/<10 circuils/Non-Dispatch/FL{days) Diagnostic
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/FL(days) Diagnostic
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic

BST
Measure

BST
Volume

CLEC

CLEC

Standard  Standard

D :

Ermor

ZScore

Exhibit July PM Data
Attachment 1B

Equity

Diagnostic

Diagnostic

Dragnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostiic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostc

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B2261311
B2261312
B226.1321
82261322
B226141.1
B2261412
B226 1421
B2261422
B2261511
B2261512
B2261521
B226152.2
B2261611
B2261612
B2261621
B2261622
B22617.11
B2261712
B2261721
B2261722
B2261811
82261812
B22618.21
B2261822
B2261911
82261912
B226.1921
B22619.22

B2281t1
B228112
B228121
Bz22s122
B228211
B228212
B228221
B228222
8228311
B228312
B228321
B228322
B228411
B228412
B228421
B228422
B228511
B228512
8228521
B228522
B.228611
B228612
B228621
B228622
B228711
B228712
B228721
B228722
B228811
B228812
B228821

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

P-14

W Anaiog Loop w/LNP Non-Design/<10 circurts/Dispatch/L(days)

2
5
2
5

W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL{days)

YW Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL(days)

Other Design/<10 circuits/Non-Dispatch/FL{days)

2W Anaiog Loop w/LNP Non-Design/>=10 clrcults/Non-Dispatch/FL{days)

Other Design/<10 circuits/Dispatch/FL{days)

Cther Design/>=10 circuits/Dispatch/FL{days)

Cther Design/>=10 circuiis/Non-Dispatch/FL (days)

Other Non-Design/<10 circuits/Dispatch/FL(days)

(Other Non-Design/<10 circuits/Non-Dispatch/FL{days)

Other Non-Dasign/>=10 circults/Dispatch/FL(days)

Other Non-Desigr/>=10 clrcuits/Non-Dispatch/FL(days)

INP (Standalona)/<10 circuits/Dispatch/FL{days)

INP (Standalone)/<10 circuits/Non-Dispatch/FL(days)

NP (Standalone)/>=10 circuits/Dispatch/FL{days)

P-10__|I
P10
P14

INP (Standalona)/>=10 circuits/Non-Dispatch/FL{days)

LNP {Standalone)/<10 circuits/Dispatch/FL(days)

P-14 LNP {Standalone)/<10 circuits/Non-Dispatch/FL(days)
P-14__|LNP (Standalone)/>=10 circuits/Dispatch/FL(days)
P-14 _ |LNP (Standalone)/>=10 circuts/Non-Dispatchv/FL(days)
P-10 Digital Loop < DS1/<10 circuits/Dispatch/FL{days)
P-10 _ |Digital Loop < DS1/<10 circuits/Non-Dispaltch/FL(days)
P-10 Digital Loop < DS1/>=10 circuts/Dispateh/FL(days)
P-10__|Digial Loop < DS1/>=10 circuits/Non-Dispaich/FL(days)
P-10 Digital Loop >= DS1/<10 circuis/DispatctvFL (days)
P-10 _ |Digital Loop >= DS1/<10 circurts/Non-Dispatch/FL(days)
P-10__ [Digital Loop >= DS1/>=10 crrcuits/DispatchvFL(days)
710 |Digial Loop >= DS 1/>=10 circwits/Non-Dispatch/FL{days)

Total Service Order Cycle Time (offered) - Mechanized

P-10

Switch Ports/<10 circuits/DispatchvFL(days)

P-10

Swilch Pors/<10 circuits/Non-Dispatch/FL{days)

P-10

Swiich Poris/>=10 circuits/Dispatch/FL(days)

BEEE

P-10

Swilch Poris/>=10 circuits/Non-Dispatch/FL(days)

P-10

Local Interoffice Transport/<10 circuits/Dispatch/FL (days)

=5

P-10 _ jLocal Ir fice Transport/<10 circuts/Non-Dispalch/FL(days)
F-w Local Intercfiice Transport/>=10 circuits/Dispatch/FL {days)
P-10__|Local Intercfiice Transport/>=10 circuits/Non-Dispatch/FL(days)
P-10__[Loop + Port Combinations/<10 circuits/Dispatch/FL(days)

P-10 _ |Locp + Port Combinations/<10 circuts/Non-Dispaich/FL{days)
P-10 _|Loop + Port Combinations/>=10 circuits/Dispatch/FL(days)
IP-10__[Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL{days)
P-10__ [Combo Other/<10 circuits/Dispatch/FL(days)

P-10 _ [Combo Other/<10 circuits/Non-Dispatch/FL(days)

P-10___ [Combo Other/>=10 circuits/Dispatch/FL(days)

P-10  [Combx Othes/>=10 circuits/Non-Dispatch/FL (days)

P-10_ |xDSL (ADSL, HDSL and LICLY/<10 circuts/Dispatch/FL{days)
P-10 _ {xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispalchvFL(days)
P-10  [xDSL (ADSL, HDSL and UCL)/>=10 circutts/DispatctvFL(days)
P-10  [xDSL (ADSL, HDSL and UCL)/>=10 crcuits/Non-DispalctvFl (days)
P-10  JUNE ISDN/<10 circuts/Dispatch/FL(days)

P-10 __ |UNE ISDN/<10 circuits/Non-Dispatch/FL(days)

P-10 UNE ISDN/>=10 circuils/Dispatch/FL(days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/FL(days)

P-10__ [Line Sharnng/<10 circults/Dispatch/FL(days)

P-10 Line Sharning/<10 circuits/Non-Dispatch/FL (days)

P-10__ |Ling Sharnng/>=10 circuits/DispatctvFL(days)

P-10 Line Sharing/>=10 circuits/Non-Dispatch/FL (days)

P-10__ [2wW Analog Loop Design/<10 circuts/DispatciviL (days)

P-10__ [2W Analog Loop Desigrv/<10 circuits/Non-Dispatch/Fi{days)
II_?—10 |2W Analog Loop Design/>=10 circuits/Dispaich/FL (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

Exhibit July PM Data
Attachment 1B

CLEC CLEC Standard  Standard
Measure Volume Deviation Error 2Score Equity
1228 72
716 120
900 1
15 00 1
1161 18
907 14
700 1
192 4
233 399
181 7
1134 373
1110 40
328 60
121 2,598
300 2
gnostic
Diagnostic |
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
562 13
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B228822

B228911

B228912

B228921

B228922

B22810.11
B2281012
B2281021
B2281022
B22s811.11
B2281112
B2281121
B2281122
B2281211
82281212
82281221
B2281222
B2281311
B2281312
B228132.1
B2281322
B228.14 11
B2281412
B2281421
B228.1422
B.2281561 1
B2281512
B228.1521
B2281522
B2281611
B2281612
B2281621
B2281622
B22g1711
B2281712
B2281721
B22g1722
B228.1811
B22s1812
B22818.21
B2281822
B2281911
B228.1812
B2281921
B22819.22

B229111
B229.112
B229121
B22g122
B229211
B229212
B229221
B229222
B229311
B229312
B229321
B229322
B229411
B22g412

09/28/2001

BellSouth Monthly State Summary

Florida, July 2001
[P-10__[2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL(days)

P10 |2W Analog Loop Non-Design/<10 circuits/Dispatch/FL (days)
P10 |2W Analog Loop Non-Design/<10 circuits/Non-Dispaich/FL{days)
P-10__|2W Analog Loop Non-Design/>=10 circuits/DispatchvFL(days)

2W Analog L Non-Design/>=10 circuits/Non-Dispatch/FL(days)

2W Analog Loop w/NP Daslgn/<10 circuils/Dispatch/FL(days)
00p WITNT

2W Analog Loop wINP Dasign/<10 circuits/Non-Dispatch/FL{days)

2W Analog Loop wANP Design/>=10 circuits/Dispalch/FL(days)

[2W Analog Loop wNP Design/>=10 circuits/Non-Dispatch/FL (days)

2W Analog Loop WINP Non-Dasign/<10 circuits/Dispatch/FL{days)

2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/FL{days)

2W Analog Loop w/INP Non-Design/>=10 circuits/DispatchvFL(days)

2W Analog Loop WINP Non-Destgn/>=10 circuits/Non-Dispatchv/FL(days)

2W Analog Loop w/LNP Design/<10 circuits/Dispalch/FL (days)

[2W Analog Loop WLNP Design/<10 circuits/Non-Dispatch/FL (days)

P Design/>=10 circuits/Dispatch/FL(days)

P Design/>=10 circuits/Non-Dispatch/Fi.(days)
2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL(da

2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/Fi(days)

P-14  |2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/FL{days)
P-14__[2W Analog Loop w/LNP Non-Design/>=10 circuts/Non-Dispatch/FL(days)
P-10  |Other Design/<10 circuts/Dispatch/FL(days)
P-10 _ tOther Design/<10 circuits/Non-Dispatch/FL (days)
P-10 |Other Design/>=10 circutts/Dispatch/FL(days})
P-10__ |Other Design/>=10 circusts/Non-Dispatch/FL{days)
P10 ]Other Non-Design/<10 circuits/Dispatch/FL{days}
P-10  |Other Non-Design/<10 circuits/Non-Dispatch/FlL(days)
P-10  |Other Non-Design/>=10 circuits/Dispalch/Ft (days)
P-10__[Other Non-Design/>=10 circuits/Non-Dispatch/FL(days)

- INP (Standalona)/<10 circults/Dispatch/FL(days}

INP (Standalone)/<10 circults/Non-Dispalch/FL(days}

INP (Standalone)/>=10 circuits/DispatchvFL{days)

INP (Standalone)/>=10 cicuits/Non-Dispaich/FL (days)

P-14__|LNP (Standalone)/<10 circuits/Dispatch/FL (days)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/FL(days)
P-14  |LNP (Standalone)/>=10 circuits/Dispatch/FL{days)
P-14___|LNP {Standalone)/>=10 circulis/Non-Dispatch/FL{days)
P-10__ |Digital Loop < DS1/<10 circuts/Dispatch/Fi {days}
P-10 _|Digilal Loop < DS1/<10 circuits/Non-Dispatch/FL(days)
P-10__[Digital Loop < DS1/>=10 circuts/Dispatch/Fl{days})
P-10  |Digital Loop < DS1/>=10 circuits/Non-Dispatch/FL(days)
(P10 [Digital Loop >= DS1/<10 circuits/Dispatch/FL{days}
P-10 Digitai Loop >= DS1/<10 cucuits/Non-Dispatch/FL{days)
P-10__|Digilat Loop >= DS1/>=10 circuits/Dispatch/FL{days)
P10 |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/FL{days)

Total Service Order Cycle Time (offered) - Partially Mechanized

[F-10__[Swiich Ports/<10 circunis/Dispaich/FL(days)

P-10  |Switch Ports/<10 circuits/Non-DispatchvFL (days)

P-10__ |Switch Ports/>=10 ciicuits/Dispatch/FL (days)

P-10__[Switch Ports/>=10 circuils/Non-Dispaich/FL (days)

P-10 Local Interoffice Transport/<10 circuits/ Qs_gpalcthL(days)

P-10 Local Interoffice Transport/< 10 circuits/Non-Dispatch/FL(days)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/FL{days)
P-10 _|Local Interothice Transport/>=10 circuits/Non-DispatchvFL(days)
P-10_ |Loop + Port Combinations/<10 circuits/Dispatch/FL(days)

P-10__ |Loop + Port Combinations/<10 circuits/Non-Dispatch/FL{(days)
P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/Fi{days)
P-10__|Loop + Port Commnations/>=10 ciicutts/Non-Dispatch/FL(days)
P-10 _ {Combo Other/<10 circuns/Dispatch/FL(days)

P-10__ |[Combo Other/<10 circuits/Non-Dispatch/FL(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosic
Diagnostic
Diagnostic
Diagnoshic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc

BST
Measure

BST
Volume

CLEC
Measure

Exhibit July PM Data
Attachmant 1B

CLEC Standard  Standard
Volume Deviation Error

25core Equity

Diagnostic

387

23 Diagnostc

Diagnostic

Diagnoslic

Diagnoslic

Diagnostic

Diagnoshc

720

5 Diagnoshic

Diagnostic

Diagnostic

Diagnostic

300

Diagnostic

400

Diagnostic

Diagnostc |

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnoslic

Diagnostic

Diagnostic

298

1,603 Diagnostic

Diagnostic

Diagnostic

Diagnostic

733

Diagnostic
Diagnostic
Diagnostic

9 Diagnostic
Diagnostic
Diagnostic
Diagnostic

Page 22 of 28



B229421
B.229422
B229511
B229512
B229521
B229522
B229611
B22961.2
B229&621
B229622
B229711
B229712
B229.721
B229722
B229811
B229812
B229821
B229822
B229911
B229912
B223921
8229922
B2291011
82291012
82291021
B2281022
B2291111
B2291112
B2291121
B2291122
B2291211
B2291212
B2291221
B2291222
B2291311
B2291312
B2291321
B2291322
B2291411
B2291412
B2291421
B229.1422
B2291511
B2291512
82231521
B2291522
B2291611
B2291612
B2291621
B229162.2
B2291711
B2291712
B2291721
B2291722
B2291811
B2291812
B2291821
B2291822
B2291911
B22919.1.2
B2291921

09/28/2001

BeliSouth Monthly State Summary

Florida, July 2001 Benchmark /
Analog
[P-10__JCombo Other/>=10 circuits/Dispatch/FL(days) Diagnostic
IFO Combo Cther/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10  |xDSL (ADSL, HDSL and UCL)/<10 circults/Dispatch/Fi{days) Diagnostic
{P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10  |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL{days) Diagnostic
P-10___|xDSE (ADSL, HDSL and UCL)/>=10 cicults/Non-Dispatch/FL(days) Diagnostic
P-10__ |UNE ISDN/<10 circuits/Dispatch/FL(days) Diagnostic
P-10__ [UNE ISDN/<10 circuits/Non-Dispalchv/FL (days) Diagnostic
P-10  JUNE ISDN/>=10 circuits/Dispatch/FL(days) Diagnostic
|P-10 UNE I1SDN/>=10 circus/Non-Dispalch/FL(days) Diagnostic
P-10  ]Line Sharng/<*0 circuits/Dispatch/FL(days) Diagnostic
[P-70__une Sharng/<10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10_ |Line Sharng/>=10 circulls/Dispatch/FL (days) Diagnostic
P-10 _ |Lne Sharing/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
[P-10__[2wW Analog Loop Design/<10 circuits/Dispatch/FL{days) Diagnostic
P-10  }2W Analog Loop Design/<10 clicuits/Non-Dispatch/FL{days) Diagnostic
P-10__|2W Analog Loop Design/>=10 circuits/DispatchVFL (days) Diagnostic
P-10__ |2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10 |2W Analog Loop Non-Design/<10 circuits/Dispatch/FL{days) Diagnostic
- 2W Analog Loop Non-Design/<10 ciicuits/Non-Dispatch/FL{days) Diagnostic
2W Analog Loop Non-Design/>=10 circults/Dispatch/FL{days) Diagnostic
2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
2W Analog Loop w/INP Design/<10 ciicuits/DispatchvFL (days) Diagnostic
2W Analog Loop wiNP Design/<10 circuits/Non-Dispatchv/FL (days) Dhagnostic
2W Analog Loop wiNP Design/>=10 circuits/Dispatch/FL{days) Diagnostic
2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/FL (days) Diagnostic
2W Anal wNP Non-Design/<10 circuns/Dispatch/FL{days) Diagnosiic
2W Analog Loop wiNP Non-Design/<10 circuils/Non-Dispatch/FL (days) Diagnostic
2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/FL(days) Diagnosiic
2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/FL{days) Diagnostic
2W Analog Loop wLNP Design/<10 circuits/Dispatch/FL(days) Diagnostic
2W Analog Loop w/LNP Designv/<10 circuits/Non-Dispatch/FL(days) Diagnostic
2W Analog Loop w/LNP Dasign/>=10 circuits/Dispaich/FL (days) Dragnostic
2W Anaiog Loop W/LNP Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
2W Anaiog Loop w/LNP Non-Desigr/<10 circuits/Dispatchv/FL(days) Diagnostic
>W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/FL(days) Diagnostic
W Analog Loop w/LNP Non-Design/>=10 circuits/Dispalch/FL(days) Diagnostc
W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispalch/FL(days) Diagnostic
Other Design/<10 circuits/Dispatch/FL(days) Diagnosic
Other Dasign/<10 circuits/Non-Dispatch/FL(days) Diagnostic
Other Design/>=10 circuits/Dispatch/Fl (days) Diagnostc
Other Design/>=10 circuits/Non-Dispaich/FL(days) Diagnostic
Other Non-Design/<10 circults/Dispatch/FL(days) Diagnoshic
Other Non-Design/<10 circuits/Non-Dispatch/FL (days) Diagnostic
Other Non-Design/>=10 circuits/Dispatch/FL(days) Diagnoslic
Othes Non-Design/>=10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10__{INP (Standalone)/<10 circuits/DispatctvFL(days) Dragnost

P-10  |INP (Standalone)/<10 circuits/Non-Dispatch/FL(days) Diagnostic
P-10  |INP (Standalone)/>=10 circutts/Dispatch/FL(days) Diagnostic
P-10__ |INP (Standalone)/>=10 circuits/Non-Dispatch/FL (days) Dragnostic
|P-1a__|LNP (Siandalone)/<10 circuits/Dispatch/FL{days) Diagnostic
|P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/FL(days) Diagnostic
P-14 LNP (Standalone)/>=10 circuits/DispatchvFL(days) Diagnostic
P-14 LNP (Standalone)>=10 circuits/Non-Dispatch/Fi (days) Diagnostic
P-10 _ |Digital Loop < DS1/<10 cicuits/Dispatch/FL{days) Diagnostic
P-10__ IDigitai Loop < DS1/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-10  |Digital Loop < DS1/>=10 circuits/DispatchvFL{days) Diagnostic
P-10__ |Digital Loop < DS1/>=10 circuits/Non-DispatchyFL {days) Diagnostic
P-10 _ |Digital Loop »= DS1/<10 circuits/Dispatch/FL{days) Diagnostic
|P-10__[Digutal Loop >= DS1/<10 circuiis/Non-Dispatch/FL{days) Diagnostic
|P-10_|Pigital Loop >= DS1/>=10 circuits/Dispatch/FL(days) Diagnostic

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Devlation Error ZScore

79 34

5.03 100

7 89 120

918 11

614 58

514 49

10 00 1

750 2

648 451

808 13

Exhibit July PM Data

Attachment 1B

Equity

Diagnostic

Diagnostic

Dia
Diay
Dia
Diay
Dias
Diay
Dia|
Dia
Digy
Dia
Dia
Dia
Diay
Dia
Dia
Dia
Dia
D
Dia
D
Dia
Diay
Dia
Dia
Diay
Dia
Dia
Dia
Dia
Diay
Diay
Dia
Diay
Dia
Dia
Diay
D
Dia
Diay
Dia
Dias
Diay
Diay
Dia
Diaf

Diagnostic
Diagnostic

nostic
nostic
nostic
Inostic
nostic
nostic
nostic

nostic
NOstic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic

Diagnostic

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic

Diagnostic _ |
Diagnostic

Diagnostic

Dial
Dia
Dia
Dia
Dia
Dia
Diaj
Diay

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
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B2291922

B230111
B230112
B230121
B230122
B230211
B.230212
B230221
B230222
B230311
B230312
B230321
B230322
B230411
B230412
B230421
B230422
B2306511
B23051.2
B23052.1
B230522
B230611
B230612
8230621
B2306.22
B2307 11
B230712
B230721
B230722
B230811
B230812
B230821
B.230822
B230911
B230912
B2309.21
B230922
82301011
B2301012
B2301021
B23c1022
B2301111
B2301112
B2301121
B2301122
B2301211
B2301212
B2301221
B2301222
B2301311
B2301312
B2301321
B2301322
B2301411
B2301412
B2301421
B2301422
B2301511
B2301512

09/28/2001

BellSouth Monthly State Summary
Florida, July 2001

[P-10 Digital Loop >= DS1/>=10 circuls/Non-DispalchvFL(days) ]
Total Service Order Cycle Time ( d) - Non-Mechanized

[F-10__[Swlch Poris/<10 circuits/Dispatch/FL{days)

JP-10_ ISwitch Ports/<10 circuits/Non-Dispatch/FL(days)

P-10__ |Switch Poris/>=10 circunts/Dispatch/FL{days)
IP-!O

Switch Porls/>=10 circuits/Non-Dispatch/FL(days)

F-10__ |Local Interoffice Transport/<10 circuits/Dispaich/FL (days)
P-10 Local interofiice Transpori/<10 circuits/ Non-Dispatch/FL(days)
P-10 _|Local Interoffice Transport/>=10 circuits/Dispatch/FL(days)
P-10__ {Local Interoffice Transport/>=10 circuits/Non-Dispatch/FL{days)
P-10 Loop + Port Combinations/<10 cwculls/Dispatch/FL{days)
P-10 Loop + Port Combinations/<10 circuits/MNon-Dispatch/FL{days)
P-10__ [Loop + Port G 15/>=10 circults/Dispatch/FL{days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/FL(days)
P-10__ [Combo Other/<10 circuts/Dispatch/FL(days)
P-10__[Combo Other/<10 circuits/Non-Dispatch/FL(days)
P-10 Combo Other/>=10 circuits/Dispatch/FL{days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/FL (days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/FL{days)
P-10__ |xDSL {ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/FL (days)
P-10 {xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/FL(days)
{P-10 {xDSL (ADSL, BDSL and UCL)/>=10 circustsNon-Dispatch/FL{days)
P-10__ |UNE ISDN/<10 circunts/Dispatchv/FL{days)
P-10__ |UNE ISDN/<10 circuits/Non-Dispatch/FL{days)
P-10 _ |UNE ISDN/>=10 circuits/Dispatch/FL{days)
[P-10_ |UNE ISDN/>=1D circuits/Non-Dispatch/FL(days)
r:mo Line Sharing/<10 circuits/Dispatct/FL(days)
P-10 Ling Shanng/<10 circuits/Non-Dispatch/FL{days)
P-10__ lLine Shanng/>=10 circuits/Dispatch/FL(days)
E-m Line Sharing/>=10 circuits/Non-Dispatch/FL (days)
P-10  [2W Analog Loop Design/<10 circuits/Dispatch/FL(days)
P-10__ [2W Analog Loop Design/<10 circuits/Non-Dispalch/FL(days)
P-10__ [2W Analog Loop Desigiv>=10 circuts/Dispatch/FL(days)
P-10__ |2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL{days)
P-10__[2W Analog Loap Non-Design/<10 curcuits/DispalchvFL{days)
P-10 __[2W Analog Loop Non-Design/<10 circuits/Non-Dispalch/FL (days)
P-10__[2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL (days)
P-10__[2W Analog Loop Non-Design/>=10 circuits/Non-DispatchvFL (days)
P-10  [2W Analog Loop wNP Design/<10 circuits/Dispatch/FL(days)
[P-10__[2W Analog Loop wINP Design/<10 circuits/Non-Dispatch/FL{days)
|P-10 " |2W Analog Loop wNP Dasign/>=10 circutts/Dispalch/FL(days)
P-10__[2W Analog Loop wANP Design/>=10 circutts/Non-Dispatch/FL (days)
P-10 __]2W Analog Loop wiINP Non-Design/<10 circuits/DispaleivFL(days)
P-10__ |[2W Analog Loop wANP Non-Dasign/<10 circuits/Non-Dispaich/FL(days)
P-10 _ [2W Analog Loop W/INP Non-Design/>=10 circuits/Dispatch/FL (days)
P-10 _ |2W Analog Loop w/INP Non-Design/>=19 circuits/Non-Dispatch/FL{days)
P-14  [2W Analog Loop wiLNP Design/<10 circuits/Dispatch/FL (days)
P-14  [2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/FL(days}
P-14 _|2W Analog Loop w/LNP Design/>=10 circults/Dispatch/FL(days)
P-14_ [2W Analog Loop w/LNP Desigr/>=10 circuits/Non-Dispatch/FL{days)
P-14  |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL{days)
P-14 _ [2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/Fi{days)
[P-1a_|2W Analcg Loop wiLNP Non-Design/>=10 circuits/Dispatch/FL(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/FL(days)
P-10___ |Other Design/<10 circuits/Dispatch/FL (days)
P-10  |Other Design/<16 circuits/Non-DispatcuFL (days)
P-10__lOther Design/>=10 circuits/Dispatch/FL (days)
P-10__ lOther Design/>=10 circuits/Non-Dispatch/FL{days)
P-10__ jOther Non-Design/<10 circuits/Dispatch/FL.{days)
P-10 _ |Other Non-Design/<10 circuits/Non-Dispatch/FL(days)

Benchmark /
Analog

Diagnostic

Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnoshic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosuc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnoshic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

BST BsT
Measure Volume

CLEC
Measure

CLEC
Volume

Exhibt July PM Data
Atlachment 18

Standard  Standard

Devlation Error 2Score Equity

Diagnostic

Diagnostic

Diagnostic

Diagnostic

2514

Diagnostic
Diagnostic

Diagnostic

Diagnostic

4.88

Diagnostic

287

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

807

101

Diagnostic

Diagnostic

Diagnostic

Diagnostic

1342

231

Diagnostic

Diagnostic

Diagnostic

Diagnostic

6 50

»

Diagnostic

6 05

Diagnostic

Diagnostic

Diagnostic

12.13

Diagnostic

Diagnostic

1900

Diagnostic

Diagnostic

7.81

Diagnostic

Diagnostic

950

Diagnostic

Diagnostic

600

Diagnostic

Diagnostic

Diagnostic

Diagnostic

840

Diagnostic

Diagnostic

Diagnostic

Diagnostic

903

Diagnostic

Diagnostic

8.00

Diagnostic

1233

Diagnostic
Diagnostic

718

Diagnostic

900

Diagnostic

1500

Diagnostic

171

Diagnostic

Diagnostic

Diagnostic

Diagnostic

907

Diagnostic

700

Diagnostic
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82301521
B2301522
B.230t611
B2301612
B230.16 2.t
B2301622
B2301711
B2301712
B2301721
B2301722
B2301811
B2301812
B2301821
B2301822
B2301%11
B2301912
B2301921
B2301922

B2311

B23211
B23212
B23221
B23222
B23231
B23232
B23241
B23242
B23251
B23252
B23261
B23262
B23271
B23272
B23z281
B23282
B23291
B232g92
B232101
B232102
B23z111
Bz32112
B232121
B232122
B232131
B232132
B232141
B232142
8232151
B232152
B232161
B232162
B232171
B232172
8232181
B232182
B232191
B232192

09/28/2001

BellSouth Monthly State Summary

Florida, July 2001 Benchmark /
Analog
P10 [Other Non-Design/>=10 circuits/Dispaich/FL(days) Diagnostic
P10 |Other Non-Design/>=10 circuits/Non-Dispatch/FL(days} Diagnostic
P10 {INP (Standalone)/<10 circuits/DispatchvFL(days) Diagnostic
P-1 INP (Standalone)/<10 circuits/Non-Dispatch/FL{days) Diagnostic
P-1 INP (Standalone)/>=10 circuils/Dispalch/FL(days) Diagnostic
P-1 INP (Standaione)/>=10 circuits/Non-DispalchvL{days) Diagnostic
P-14_|LNP (Standaione)/<10 circuns/Dispatch/FL (days) Diagnostic
P-14 LNP (Standalone)/<10 circuits/Non-DispatchvFL{days) Diagnostic
P-14 LNP (Slandalone)/>=10 circuits/Dispatch/FL (days) Diagnostic
P-14 LNP (Slandalona)/>=10 circuis/Non-DispatctVFL{days) Diagnostic
P-10_ |Digial Loop < DS1/<10 circuits/Dispatch/Fi {days) Diagnostic
P-10__ |Digital Loop < DS1/<10 c1rcunsINon-D|sER:h/FL(days) Diagnostc
P-10__|Digital Loop < DS1/>=10 circuits/Dispatch/FL{days) Diagnostic
P-10 FDlg!lal Loop < DS1/>=10 circuits/Non-Dispalch/FL{days) Diagnostic
P-10__|Digital Loop >= DSV/<10 circuils/Dispatch/FL(days) Diagnostic
P-10 _ |Digitat Loop >= DS1/<10 circuiis/Non-Dispatch/FL.{days) Diagnostic
P-10  |Digdal Loop >= DS1/>=10 circuits/Dispatch/FL (days) Diagnostic
F-10 _ |Digial Loop >= D51/>=10 clfcuitslNon-iiispatchIFLtdays} Diagnostic
. Timel
P33 [INPFFL(%) — ] >=95% wn 15 min
% Comp w/o Notice or < 24 hours
[Swich Ports/DispalchVFL(%) Diagnosiic
Swatch Ports/Non-Dispatch/FL{%) Dhagnostic
Local Interoffice Transpor/DispatchvFL(%) Diagnostic
Local Interoffice Transpor/Non-Dispatch/FL{%) Diagnostic
Loop + Port Combinations/Dispatch/FL(%) Diagnostic
P-6 Loop + Port Combinations/Non-Dispatch/FL{%) Diagnostic
P-6 Combo Other/Dispatch/FL (%) Ditagnostic
P-8 Combo Other/Non-Dispatch/FL (%) Diagnostic
JE—G xDSL (ADSL, HDSL and UCL)/Dispatch/FL (%) Diagnostic
P-§ xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL(%) Diagnostic
P-6 UNE ISDN/Dispatch/FL{%) Diagnostic
P-6 UNE ISDN/Non-Dispatch/FL{%) Diagnostic
P-6 Line Shanng/Dispatch/FL{%) Diagnostic
|[P’6|Line Shanng/Non Dispatch/FL(%) Diagnostic
P-6 2W Analog Loop Design/Dispatch/FL{%) Diagnostic
F-s |2w "Analog Loop Design/Non-Dispatch/FL{%]) Diagnostic
P-8 2W Analog Loop Non-Design/DispatchvFL(%) Diagnostic
P-6 2W Analog Loop Non-Design/Non-Dispatch/FL(%) Diagnostic
P-6 2W Analog Loop w/INP Desigr/Dispalch/FL(%) Diagnostic
P-€ 2W Analog Loop w/INP Design/Non-Dispatch/FL(%) Diagnostic
P-6 2W Analog Loop /NP Non-Design/Dispatch/FL(%) Diagnostic
P-6 2W Analog Loop w/INP Non-DesigrvNon-Dispateh/FL(%) Diagnostic
P-6 2W Analog Loop WLNP Design/DispatchvFL{%) Diagnostic
P-6 2W Anaiog Loop w/LNP Design/Non-Dispatch/FL{%) Bragnostic
P-6 2W Analog Loop w/LNP Non-Design/Dispatch/FL(%) Diagnostic
P-6 2W Analog Loop w/LNP Non-Design/Non-Dispatch/FL{%) Diagnostic
P-6 Other Design/Dispalch/FL{%) Diagnostic
P-6 Other Design/Non-Dispatch/FL(%) Diagnostic
P-6 Other Non-Design/DispatctvFL(%) Diagnoshe
P-6 Other Non-Design/Non-Dispatch/FL{%) Diagnoshe
P-6 INP (Standalons)/Dispatch/FL(%) Diagnostic
P-6 INP (Standalone)/Non-Dispatch/FL{%) Diagnostic
P-€ LNP {Standalone)/Dispatch/FL{%) Diagnostic
P- LNP {Standalone)/Non-Dispatch/FL{%) Diagnostic
P-6 Digital Loop < DS 1/DispatcVFL{%) Diagnostic
P-6 Digital Loop < DS1/Non-Dispatch/FL{%) Diagnostic
P-6 Digitai Loop >= DS1/Dispatch/FL(%) Diagnostc
P-6 Digital Loop >= DS1/Non-Dispatch/FL(%) Diagnostic

8sY BST CLEC CLEC
Measure Volume Measure Volume
2.00 1
1.98 353
300 1
11.81 331
11 36 25

10
227
1
207
100 00% Azl
100 00% 5
100 00% 70
106
100 00% 203
100 00% 1
100 00% 3
100 00% 5
700 00% 1
100 00% 234
100 00% 149
100 00% 11
100.00% 44
100 00% 28
700 00% 3
100.00% 525
100 00% 78

Standard
Deviation

Standard
Emor

ZScore

Exhibit July PM Data

Dias
Dia
Dia
Dias
Diay
Dia
Dias
Diay
Dia
Dia:
Dia
Dia
Dia
Diay
Dray
Dray
Dial
Dia
Dia
Dia
Dia

Diagnostic

Attachment 18

Nostc
nostic
nostic
nostic
nostic
nostic
nostic
nostic
NoStc
nostic
nostic
noSstic
0slic
nostic
nostic
051iC
tic
nostic
nostic
ostic
nostic

Diagnostic

Diagnostic__|
Diagnostic

Dia:
Dia
Dia
Dia
Dia
Diay
Diay
Dia
Dia
Diay
Diai
Dhai

Diagnostic

nostic
nosiic
nostic
nostic
nostic
rostic
nostic
nostic
nostic
nostic
nostic
nostic
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B.2331
B2332

B234111
B234.112
B234121
B234122
B234211
B234212
B234221
B234222

B3111
83112
B3121
B3122
B3131
B3132
B3141
B3142
B3151
B3t152
B3161
B3162
B3171
B3172
B3181
B3182
B3191
B31892
B31101
B31102
B31111
831112
B3t1121
B31122

B3211
Ba212
B3221
B3222
B3231
B3232
B3241
B3242
B3251
83252
B3261
B3262
B3271
B3272
B3281
B3282
B3291
B3292

09/28/2001

BellSouth Monthly State Summary

Exhibit July PM Daia
Attachment 18

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume M Vol v ) Error 2Score Equity
% C tive Test Attempts for xDSL
P-B xDSL (ADSL, HDSL and UCLY/FL(%}) >= 96% of requests
P-Eﬁﬁ;;L Othe:rIFL(%) >= 95% of requests
Service Order Accuracy
P-11 Dasign (Specials)/<10 circuits/DispalchVFL(%) >=95%
Design (Specials)/<10 /Non-Dispalch/FL(%) >= 95%
Design (Specials)/>=10 circuits/Dispatch/FL(%) >= 95%
Design (Specials)/>=10 circuits/Non-Dispatch/FL(%) >=95%
Loops Non-Design/<10 circults/Dispatch/FL(%) >=95%
P-1t Loops Non-Design/<10 circuits/Non-Dispalch/FL(%) >=95% 60 78%
P-11 L Non-Dasign/>=10 circuits/Dispatch/FL{% >=95%
P11 Lﬁ Non-Desngn/:-:m cImuIQﬁm-Dlspﬂlchﬁ;T_(%L >= 95%
mundled Network El - and Repalr
Missed Repair Appoin
M&R-1_|Switch Ports/Dispatch/FL(%) R&B (POTS) 1267% 99.788
M&R-1_{Swatch Ports/Non-Dispatch/FL(%) R&B (POTS) 213% 56,786
M&R-1 |Local Interoffice Transport/DispatctVFL(%) DS1/DS3 119% 1,093 000% 2 007673 0 1550 YES
M&R-1_|Local Interoffice Transport/Non-Dispatch/FL(%) DS1/DS3 0 00% 702 0 00% 8 0 00000 YES
M&R-1_|[Loop + Port CorrbmatlonlelsEalcNFL(%) R&B 12 83% 101,333 740% 1,271 0 00944 57537 YES
M&R-1 [Loop + Part Combinations/Non-Dispatch/FL(%) R&B 222% 57,756 141% 567 0 00622 13031 YES
|M&R-1_|Combo Other/Dispatch/FL{%)_ R&B&D - Disp 12 47% 104,233 000% 1 0.09961 12517 YES
M&R-1_|Combo Other/Non-Dispatch/FL{%) R&B&D - Disp 1247% 104,233 000% 6 0 13487 09244 YES
M&R-1 [xDSL (ADSL, HOSL and UCLYDispatch/FL{%) ADSL to Retail 19 51% 1,148 7 46% 87 004981 24192 YES
M&R-1 |xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL(%) ADSL to Retail 210% 381 0 00% 14 003902 0 5382 YES
M&R-1_{UNE ISDN/Dispatch/FL(%) ISDN - BRI 6 09% 361 11 86% 118 002537 -22747 NO
M&R-1_{UNE ISDN/Non-Dispatch/FL(%) ISDN - BRI 309% 291 263% 76 002230 0 2068 YES
M&R-1_[Line Shanng/Dispalch/FL(%) ADSL to Retall 19 51% 1,148 40 00% 10 0 12586 -16278 YES
M&R-1 jUne Shanng/Non-Dispatch/FL(%) ADSL to Retail 2 10% 381 16 22% 37 002469 -57178 NO
M&R-1_|2W Anaiog Loop Design/Dispatch/FL(%) R&B - Disp 1283% 101,333 5 84% 1,216 0 00965 72434 YES
M&R-1_|2W Analog Loop Design/Non-Dispatch/FL{%) R&B - Disp 12 83% 101,333 IN% 299 001937 5 0686 YES
M&R-1_|2W Anatog Loop Non-Design/Dispalch/FL{%) R&B (POTS) exci SB FT 1261% 99,503 10 82% 638 001319 13647 YES
M&R-1_[2W Analog Loop Non-Design/Non-Dispatch/FL(%) R&B (POTS) exci SB FT 181% 47,644 357% 002521 .0 6982 YES
M&R-1 [Other Design/Dispatch/FL{%) _ Design 270% 3,185 0 00% 06437 YES
M&R-1 [Other Design/Non-Dispatch/FL{%) Design 0 84% 3,340 0 00% 02430 YES
M&R-1_|Other Non-Design/Dispatch/FL{%) R&B 12 83% 101,333 15 22% -0 4849 YES
M&R-1_|Other Non-Design/Non-Dispatch/FL{%) RaB 222% 57,756 4 88% -1 1538 YES
M&R-1_|LNP (Standalone)/Dispatch/FL{%]) R&B (POTS) 1267% 99,788
MER-1 JLNP (Standalone)/Non-Dispatch/FL(%) R&B (POTS) 2 13% 56,786
Cus Trouble Report Rate
M&R-2 [Switch Pors/Dispatch/FL{%) R&B (POTS) 173% 5,784,806 000% 2 0 09287 0 1857 YES
[M&R-2 [Switch Ports/Non-Dispatch/FL{%) R&B (POTS) 0 98% 5,784,806 000% 2 0 07006 01401 YES
M&R-2 |Local Interoffice Transport/Dispatch/FL (%) DS1/DS3 219% 49,965 017% 1,144 000442 4 5509 YES
M&R-2_|Local Interoffice Transport/Non-Dispatch/FL(%) DS1/DS3 1 40% 49,965 070% 1,144 0 00354 18910 YES
M&R-2 [lLoop + Port Combinations/Dispatch/FL (%) R&B 1 64% 6,161,701 118% 107,094 0 00040 11 5811 YES
M&R-2_|Loop + Port Combinations/Non-Dispatch/Fi(%) R&B 0 94% 6,161,701 0 53% 107,094 0 00030 13 6692 YES
M&R-2 [Combo Other/Dispatch/FL(%) R&BSD - Disp 149% 6,985,135 0 88% 1,249 000346 17690 YES
M&R-2_[Combo Other/Non-Dispatch/FL{%) R&B&D - Disp 149% 6,985,135 0 48% 1,249 29271 YES
M&R-2_[xDSL (ADSL, HDSL and UCL)/Dispatch/FL{%) ADSL 1o Relal 0 56% 204,581 114% 5,902 5 8042 NO
M&R-2 |xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL(%) ADSL to Retall 019% 204,581 024% 5,902 -0 8946 YES
M&R-2 [UNE ISDN/Dispatch/FL(%) ISDN - BRI 142% 25,389 1.98% 5954 -32614 NO
M&R-2 |UNE ISDN/Non-Dispatch/FL(%) ISDN - BRI 115% 25,388 128% 5,954 -0 8452 YES
M&R-2 jLine Shanng/Dispalch/FL(%) ADSL to Retall 0 56% 204,581 113% 884 -22578 NO
M&R-2 |Line Shanng/Non-Dispatch/FL{%) ADSL to Retall 019% 204,581 419% 884 27 4943 NO
M&R-2 |2W Analog Loop Design/Dispatch/FL (%) R4&B - Disp 164% 6,161,701 1 64% 74,301 0 00047 0 1685 YES
M&R-2 [2W Analog Loop Design/Non-Dispatch/FL(%) R&B - Disp 164% 6,161,701 0 40% 74,301 0 00047 26 2447 YES
M&R-2_[2W Analog Loop Non-Design/Dispatch/FL{%) RAB (POTS) excl SB FT 172% 5,784,806 173% 36,891 0 00069 -0 1364 YES
[M&R-2_[2W Analog Loop Non-Design/Non-Dispatch/FL(%) R&B (POTS) excl SBFT 0 82% 6,784,806 0 08% 36,891 0 00047 15 7743 YES

Page 26 of 28
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BellSouth Monthly State Summary

Filorida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviatlon Error ZScore Equity

832101 M&R-2_|Other Design/Dispatch/FL(%) Design 0.39% 823434 076% 1,972 000140 -2 6662 NO
832102 M&R-2 |Other Design/Non-Dispatch/FL(%) Design 041% 823434 0.35% 1,972 000144 03527 YES
B3z2111 M&R-2_[Other Non-Design/Dispatch/FL(%) R&B 164% 6,161,701 6.50% 708 000482 | -10 0680 NO
B32112 M&R-2_|Other Non-Design/Non-Dispatch/FL(%}) R&B 094% ,161,701 579% 708 000364 -13.3386 NO
B32121 M&R-2 |LNP (Standalone)/Dispatch/FL (%] R&B (POTS) 173% , 784,806
B32122 M&R-2 |LNP (Slandalone)/Non-Dispatch/FL (%) R&B (POTS) 098% ,784,806

Maintenance Average Durati
83311 [M&R-3_[Swilch Ports/Dispatch/FL{hours) R&B (POTS) 2403 99,788 24742
83312 M&R-3 |Switch Ports/Non-Dispatch/FL(hours) R&B (POTS) 873 56,786 13 644
B3321 M&R-3 [Local Interoffice Transport/Dispatch/FL(hours) DS1/DS3 4 00 1,093 4 88 2 4 117 291375 -0 3006 YES
B3322 M&R-3 |Local interoffice Transport/Non-Dispatch/FL(hours) DS1/DS3 196 702 539 8 2 552 0 90739 -3 7860 NO
B3331 IM&R-3 |Loop + Port Comb fDispatch/FL (hours) R&B 2399 101,333 16 76 1,271 24 769 0 69910 10 3419 YES
B3332 M&R-3 |Loop + Port Combinations/Non-Dispatch/FL(hours) R&B 8 67 57,756 362 567 13 593 057365 87904 YES
B3341 M&R-3 |Combo Other/Dispatch/FL(hours) R&BA&D - Disp 2343 104,233 6 55 1 25425 7 66645 22017 YE!
B3342 M&R-3_|Combo Other/Nen-Dispaich/FL(hours) R&BAD - Disp 2343 104,233 439 6 25425 10 38017 1.8347 YE
B3351 M&R-3 |xDSL (ADSL, HDSL and UCL)/Dispatch/FL{hours) ADSL to Retail 7147 1,148 916 67 48912 6 14747 10 1358 YE
B3352 M&R-3 |xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL{hours) ADSL to Retall 3053 381 297 14 43729 11 89985 23156 YE!
B3361 M&R-3 |UNE ISDN/Dispatch/FL{hours) ISDN - BRI 803 361 1122 118 9 691 102759 -3 1060 NO
B3362 M&R-3 {UNE ISDNJNUI-D!SEIC'\/FL(hOurs) ISDN - BRI 348 291 559 76 9230 1 18904 -17772 NO
B3371 M&R-3 {Line Sharng/Dispatch/FL{hours) ADSL to Retall 71,47 1,148 55 36 10 48912 15 53458 10371 YES
B3372 M&R-3_{Line Sharing/Non-Dispatch/FL{hours) ADSL to Ratail 3053 381 22 60 37 43729 7 52999 10521 YES
B3381 M&F-3 [2W Analog Loop Design/Dispatch/FL{hours) R&B - Disp 2399 101,333 B 60 1,216 24 769 071454 215405 YES
B3382 3 12W Analog Loop Design/Non-Dispalch/FL{hours) R&B - Disp 2399 101,333 5.15 299 24 769 143453 13 1303 YES
B339.1 2W Analog Loop Non-Design/DispaichvFL(hours) R&B (POTS) excl SB FT 240 99,503 17 34 638 24736 0 98245 6 7956 YES
B3392 2W Analog Loop Non-Design/Non-Dispalch/FL(hours) R&B (POTS) excl SB FT 891 47.644 &l 28 13 962 263931 03792 YES
833101 Other Design/Dispatch/FL (hours) Design 620 3,185 535 15 37 164 961817 00882 YES
B33102 Other_Design/Non-Dispatch/FL(hours) Design 269 3,340 589 7 21 881 B 27886 -0 3872 YES
B33111 Other Non-Design/Dispatch/FL (hours) R&B 2399 101,333 29.51 46 24 768 366279 -15116 YES
B33112 Other Non-DesignvNon-Dispatch/FL (hours} R&B 867 57,756 7.63 41 13 593 2 12362 0 56365 YES
B33121 LNP !SlandaIDna)/DlsggtcNFL(hours) R&B (POTS) 24 03 99,788 24 742
B33122 LNP (Siandalone)/Non-Dispatch/FL (hours) R&B (POTS) B 73 56,786 13 6§44

% Repeat Troubles within 30 Days
B3411 M&R-4_[Switch Poris/Dispatch/FL{%} R&B (POTS) 2241% 99,788
B3412 [M&R-4 [Switch Ports/Non-Dispatch/FL{%) R&B (POTS) 19 62% 56,786 .
B3421 MA&R-4_|Local Interoffice Transpori/Dispatch/FL(%) DS1/DS3 37 60% 1,093 50 00% 0 34283 -0 3616 YE.
B3422 M&R-4 |Local Interoffice Transport/Non-Dispatch/FL(%) DS1/DS3 34 62% 702 37 50% 016916 -0 1705 YE!
B3431 M&R-4 |Loop + Port Combinalions/Dispatch/FL{%) R&B 22 36% 101,333 19.98% 001176 20169 YE!
B3432 M&R-4 [Loop + Port Combinations/Non-Dispatch/FL(%) RaB 19 56% 57,756 21.69% 001674 -12830 YES
B3441 M&R-4_|Combo Other/Dispatch/FL(%) R&BRD - Disp 22.92% 104,233 45 45% 0 12674 17778 NO
B3442 |M&R-4_|Combo Other/Non-Dispatch/FL{%) R&B&D - Disp 22 92% 104,233 0 00% 017161 13358 YES
B3451 M&R-4 IxDSL (ADSL, HDSL and UCL)/Dispatch/FL(%) ADSL to Retail 24 91% 1,148 28 36% 0 05436 -06338 YES
B3452 M&R-4 [xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL(%) ADSL to Ratail 26 77% 381 7 14% 0 12049 16291 YES
B346.1 M&R-4 |UNE ISDN/Dispatch/FL{%) ISDN - BRI 3241% 361 26 27% 0 04963 12369 YES
B3462 M&R-4 |UNE ISDN/Non-Dispatch/FL{%) ISDN - BRI 27 45% 291 38 16% 005751 -1 8546 NO
B3471 M&R-4_|Line Shanng/Dispatch/FL{%) ADSL to Retall 24 9% 1,148 50 00% 013737 18263 NO
B3472 M&R-4_|Line Shanng/Non-Dispalch/FL(%) ADSL. te Retail 26 77% 381 40.54% 0 07624 -1.8059 NO
B3481 M&R-4 [2W Analog Loop Design/DispatchvFL(%) R&B - Disp 22 36% 101,333 19.82% 001202 21107 YES
83482 M&R-4 |2W Analog Loop Design/Non-Dispatch/FL{%) RE&B - Disp 22 36% 101,333 26 42% 002413 -16848 NO
B3491 M&R-4 |2W Analog Loop Non-Design/Dispatch/FL(%) R&B (POTS) excl SB FT 22 39% 99,503 19 44% 0 01656 17816 YES
B3492 M&R-4 |2W Analog Loop Non-Design/Non-Dispatch/FL{%) R&B (POTS) excl SBFT 19 87% 47,644 2143% 0 07543 -0 2063 YES
B34101 M&R-4 |Other Design/Dispatch/FL{%} Design 4179% 3,185 20 00% 012765 17070 YES
B34102 M&R-4 |Other Desigrn/Non-Dispatch/FL(%) Design 38 86% 3,340 42 86% 0 18443 -0 2166 YES
B34111 M3R-4_|Other Non-Design/Dispatch/FL(%) R&B 22 36% 101,333 28 26% 0 06144 -0 9610 YES
B34112 M&R-4 |Other Non-Design/Non-Dispalch/FL (%) R&B 19 55% 57,756 2195% 006195 -0 3882 YES
B34121 M&R-4 |LNP {Standalone)/Dispatch/FL{(%) R&B (POTS) 2241% 99,788
B34122 M&R-4 |LNP {Standalone)/Non-DispatchvVFL{%) R&B (POTS) 19 62% 56,786

Out of Servics > 24 hours
B3511 M&R-5 [Switch Ports/Dispalch/FL (%) | R&B (POTS) [ 2691% { 66154 | T T I 1
B3512 E Switch Ports/Non-DispalchvFL (%) | R&B (POTS) [ 1086% | 18520 | i | | ]
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Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard ~ Standard
Analog Vol M Vol D Error ZScore Equity

M&R-5 [Local Interotfice Transpori/Dispalch/FL (%) DS1/DS3 119% 1,093 0.00% 2 007673 0 1550 YES
M&HR-5 |Local Interoffice Transport/Non-Dispatch/FL{%) DS1/DS3 0 00% 702 0 00% 8 0 00000 YES
M&R-5 [Loop + Port Combinations/Dispatch/FL(%) R&B 26 88% 67,212 13 84% 831 001547 8 4299 YES
M&R-5 |Loop + Port Combinations/Non-Dispatch/FL (%} R&B 10 80% 18,938 237% 253 001965 4 2920 YES
M&R-5 [Combo Other/Dispatch/FL(%) R&BAD - Disp 2577% 70,367 000% 11 013189 19542 YES
M&R-5 [Combo Othar/Non-Dispatch/FL(%) R&BAD - Disp 25 77% 70.367 0 00% 8 0 17857 1,4433 YES
M&R-5 |xDSL (ADSL, HDSL and UCL)Dispatch/FL(%) ADSL to Retall 100.00% 2 7.46% 0 00000 YES
M&R-5 |xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL(%) ADSL to Retail 0 00%

[M&R-5 |UNE ISDN/Dispatch/FL(%) ISDN - BRI 6 83% 360 11 86% 002486 | -2 4269 NG
IM&R-5 JUNE ISDNINDn-DISEtcNFL(%) ISDN - BRI 3 09% 291 2 63% 0 02230 0 2068 YES
M&R-6 [Line Sharnng/Dispatch/FL(%) ADSL to Retail 100 00% 100 00% 0 00000 YES
lM&H-S Ling Sharing/Non-Dispatch/FL{%) ADSL to Retail
[M&R-5 [2W Analog Loop Design/Rispatch/FL(%) R&B - Disp 26 B8% 67,212 584% 1,216 001283 16 4046 YES
[M&R-5 |2W Analog Loop DesignvNon-Dispatch/FL{%) R&B - Disp 26 88% 67,212 301% 002570 9 2905 YES
M&R-5 [2W Anaiog Loop Non-Design/Dispalch/FL{%) R&B (POTS) excl SB FT 26 90% 66,124 16 87% 001994 50283 YES
M&R-5_|2W Analog Loop Non-Design/Non-Dispatch/FL (%) R&B (POTS) excl SB FT 10 77% 18,415 10 53% 007115 0 0340 YES
MA&R-5 |Other Design/Dispalch/FL(%) Dasign 2 70% 3,185 0.00% 004195 0 6437 YES
M&R-5 [Olher Design/Non-Dispatch/FL{%) Design 081% 3,340 0 00% 7 0 03388 02386 YES
M&R-5 [Other Non-Design/Dispatch/FL(% R&B 26 B8% 67,212 44 00% 25 0 08869 -1 9300 NO
M&R-5_|Other Non-Design/Non-Dispalch/FL(%) R&B 10 80% 18,938 11.11% 18 007320 | -0.0420 YES
M&R-5 [LNP (Standalone)/Dispatch/FL(%) RA&B (POTS) 2691% 66,154

M&R-5 |LNP (Standatone)/Non-Dispatch/FL(%) R&B (POTS) 10 86% 18.520

[unbundied Network Etements - Biting |
Involce Accuracy

BT BST - State [(Serm i zre] w7 | sissees I 00000 | 1o0%saT ] VES )
Mean Time to Deliver Invoices - CRIS

[BZ__TRegionlbushness days] BST-Rogon [ E® T 7 T T T
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Exhibit July PM Data
Aftachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
|Local | ion Trunks - O g I
% Rejectsd Service Requests
JCocal Tnierconnection TRUNKSAFL{%) _ ] Diagnostic 5 50% 20 [ Diagnosic |
Reject Interval
[0:6 " JCocal Tniterconnection Trunks/T L{%). ] >= 85% win 4 days 93.39% 71
FOC Ti i —
(O3 TCocar ereommeeton TP ] ownioc: R TOT T T R V|
FOC & Reject se Col toness
-11 ocal Interconnection Trun & | >=95% 5 35% 17
FOC & Reject Response Ci IQH:E?&“Q‘L
T JLocal tcorracton T | = 95% I | .
Local Inter lon Trunks - Provisioning I
Order Completion Interval
F3 ][Ioc;'il Tnterconnection Trunks/T L{days) ] Panty w Retail 2082 ] 82 [ 2302 | a7 | 25068 | 496451 -0 8262 | YES ]
Held Orders
[P CocalImerconnection Trunks-Ldays] ] Parity w Retau | T ot Appiicanis 107 Trimia |
% J ™
2 - TCocal Tntarconnection Trunks/T L{%6) ] Parity w Retail I T Rt Appiicaim for Yamle. |
Average Jeopardy Notice interval
[F2— TCocalTnterconnection Trunks/L{hoursy ] 95% >= 48 hrs I ek Apollcatne for Tounks |
% Missed instaliation iniments
-3 al Interconnection Trun %) 1 Panty w Retail [20% | 83 1 213% | 47 _ 001992 | 04634 YES ]
% Provisioning Troubles within 36 Da
[F-9 Jlocal Interconnection Tmnl@FE('-V) | Panty w Retail 276% | 10432 | 000% [ 3040 000338 | 81752 | YES ]
Average Comp Notice interval
[P5 Jlocallr fion Trunks/F L(Nours) i | Panity w Retail 150 6 &7 [ 11213 | 30 [ 384436 | 8220002 | 0443 | YES ]
Total Service Order Cycle Time
IP-10__Local Interconnection Trunks/ L{days) ] Dragnostic [ Under developrment ]
Total Sarvice Order Cycie Time (offered)
[P0 JCocalInterconnection TrunksA-L{days} ] Diagnostic I “Under Gaveiopment ™
% Completions w/o Notice or < 24 hours
[P-6 _|Local Interconnection Trunks/Dispalch/FL{%) | Diagnostic 100 00% | 37 [ Diagnostc |
{P-6 _]Local Interconnection Trunks/Non-Dispalch/FL{%) ] Diagnostic |
et 1w Accuracy -
P-11 Local Interconnaction Trunks/<10 circuils/Dispalch/FL{%) >=95% 100 00% [] YES
P-11 Local Interconnection Trunks/<10 circuits/Non-DispatchvFL(%) >=95% 100 00% 3 YES
P-11 Local Interconnection Trunks/>=10 ts/Dispatch/FL(%; >=96% 94 12% 17 NO
| K] Local Interconnection Trunks/>=10 circurls/Non-Dispatch/iL (%) >= 95% 100 00% 20 YES
lLocuI I lon Trunks - Mai and Repair J
Missed Repair App
M&R-1_]Local Interconnection Trunks/Dispatch/F L{%) 1 Pardy w Retail 3333% | 3 | o000% | 054433 06124 | YES
M&R-1 |Local Interconnection Trunks/Non-Dispatch/Ft (%) 1 Parity w Retail 037% | 270 | 000% | 000777 04767 | YES
Customer Trouble Report Rate
M&R-2_[Local Interconnection Trunks/Dispatch/FL(%) | Party w Retail | 000% [ 383217 | 000% 133,484 0 000G1 0 0835 YES
M&R-2 |Local Interconnection Trunks/Non-Dispatch/FL{%) | Panty w Retail L 007% | 363217 | 006% 133,484 0 00009 17364 YE
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BeliSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M Vol Deviati Error ZScore Equity

Mal Average Durati

MEF-3 | Local inferconnection Trunks/Dispalch/FL{hours) | Panty w Retail 2718 T 3 523 1 | 28359 | 3274638 | 04565 |  VES ]

M&R-3 |Local Inlerconnaction Trunks/Non-Dispatch/FL{hours) ] Panty w Retail | 097 T 2700 I 026 79 [ 1933 [ 024719 | 28926 | YES ]

% Repeat Troubies within 30 Days

M3&R-4 _Local Interconnection Trunks/Dispatch/FL(%) | Party w Retail 3333% | 3 | 10000% | 1 054433 -12247 YES

&R-4_[Local Interconnection Trunks/Non-DispatcivFL{%) | Parity w Rela) 259% | 270 [ 127% | 79 002033 06627 YE

Out of Service > 24 hours

M&R-5 |Local Interconnection Trunks/DispatchVFL(%) _ | Panty w Retail [333% | 3 T _oo00% ] 1 054433 | 06124 ] YES |

M&R-5 |Local Inferconnection Trunks/Non-Dispatch/FL (%) | Pasity w Retail [037% ] 270 | o000% | 79 000777 { 04767 | YES |

Eocal Interconnection Trunks - Bifling I

Invoice Accuracy

|EI I:L(%) N | B8ST - State 98.79% 93,225,276 | 9974% ,500,948 04 -237 2543

Mean Time to Deliver Invoices - CABS

[ JRegon(calendar days) ] BST - Ragon CEE T 7 T3 T 5w N 55 )

ILOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING l

Trunk Group Performance - Aggregate

TP T 1 coseazeonsec s N I |

Page 2 0l 2



D11t
D112
D113
D114
D115
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D118
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D1311
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D1351
D1.35.2
D1361
D1362
D1371
D1372

D141
Di1412
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D1432
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D1442
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D1462
D1471
Di1472
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D1482
D1481
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BellSouth Monthly State Summary

Exhibit July PM Data
Attachmant 1B

ZScore Equity

Average Response Interval - CLEC (LENS) (857 Measurs Inciudes Addional 2 Seconds)

055-1_|ASAG, by TN/Region (saconds)

0SS-1_|RSAG, by TN/Region (seconds)

0SS-1_]RSAG, by ADDR/Region (seconds)

OSS-1_{RSAG, by ADDR/Region (seconds}

0SS-1_|ATLAS/Region (seconds)

[0SS-1 |ATLAS/Region (seconds)

(0SS-1 |DSAP/Region (seconds)

(OSS-1_|DSAP/Region (seconds)

0SS-1_|HAL/CRIS/Region_{seconds)

0SS-1 |HAL/CRIS/Region (seconds)

0SS-1_|COFFLUSOC/Region {seconds)

[055-1_[COFFUUSOCTRegion _(seconds)

0SS-1_|PSIMS/ORB/Region_(seconds)

SS-1 |PSIMS/ORB/Region {seconds)

Average Response Interval - CLEC (TAG) (BST Measurs Includes Addnional 2 Secands)

OSS-1_|RSAG, by TN/Region_(seconds)

0SS-1_|RSAG, by TN/Region (secorns)

0SS-1_]RSAG, by ADDR/Region_(seconds)

0SS-1_|RSAG, by ADDR/Region (seconds)

0SS-1_|ATLAS - MLH/Region (seconds)

0SS-1 |ATLAS - MLH/Region (seconds)

[0SS-1_|ATLAS - DID/Region_{seconds

[0SS-1_|ATLAS - DID/Region {seconds)

0SS-1_[ATLAS - TN/Region (seconds)

0SS-1_|ATLAS - TN/Region (seconds}

0SS-1_|DSAP/Region (seconds)

0SS-1 |DSAP/Region (seconds)

08S-1_[HAL/CRIS/Region (seconds)

0SS-1_JHAL/CRIS/Region_(seconds}

0SS-1_|RNS/CRSEINT/Region(seconds)

(0SS-1_|ROS/CRSEINT/Region(seconds)

(0SS-1 _|RNS/CRSECSRU/Region{seconds)

0SS-1 |ROS/CRSECSRL/Region(seconds}

ANS - ASAG, by TN + 2 Sec
ROS - RSAG, by TN + 2 Sec

RNS - RSAG, by ADDR + 2 Sec
ROS - RSAG, by ADDR + 2 Sec

RNS - ATLAS + 2 Sec
ROS - ATLAS + 2 Sec
RNS - DSAP + 2 Sec
ROS - DSAP + 2 Sec
ANS - CASACCTS + 2 Sec
ROS - CRSOCSR + 2 Sec
RNS - OASISBIG + 2 Sec
ROS - OASISBIG + 2 Sec
RNS - OASISBIG + 2 Sec
ROS - OASISBIG + 2 Sec

ANS - ASAG, by TN + 2 Sec
ROS - RSAG, by TN + 2 Sec

RANS - RSAG, by ADDR + 2 Sec
ROS - RSAG, by ADDR + 2 Sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic
RNS - ATLAS - TN + 2 Sec
ROS - ATLAS - TN + 2 Sec
RNS - DSAP + 2 Sec
ROS - DSAP + 2 Sec
RANS - CRSACCTS + 2 Sec
ROS - CRSOCSA + 2 Sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

This date not appiionble after 5-1-2001, 5% D.1.4.2.1

288 3,237,125 180 246,086
328 7.266 180 246,086
300 9,608,635 162 156,550
557 610414 162 156,550
107 59,062
265 203,697 107 59,062
053 1,593
267 294,671 053 1,593
3.50 5,603,374 13 31 464,511
319 461,218 1331 464,511
425 11,605,575 078 34,324
441 605,022 078
425 11,606,575 009
4.41 605,022 009
288 3,237,125 232 187,104
328 7,266 232 187,104
300 9,608,635 250 72,690
5 57 610,414 250 72,690
1 61 4
161 4
173 10,074
265 293,697 173 10,074
228 66,065
2867 294,671 228 66,065
350 5,503,374 360 133,650
319 461,218 360
This deta not
S e

after 5-1-2001, soe 1).1.4.7.2

Florida, July 2001 Benchmark / 8sT asT CLEC CLEC Standard ~ Standard
Analog Measure Volume M Deviati Error

Operations Support Sy - Pre-Ordering

08S-2 EOVRegion(%) >=99.5%
08S-2 |HAL/Region{%) >=99 5%
055-2 |LENS/Region(%! »=995%
0SS-2 |LEQ MAINFRAME/Region(%) >=99 5%
0SS-2_|LEQ UNIX/Region(%) >= 99 5% |
055-2_|LESOG/Region(%) >= 99 5%
0SS-2_[TAG/Region{%) »=99 5%
0SS-2 P§|M§'F%egon(%) >= 99 5%
L_ i Av.lllagLItL-EST & CLEC

0552 _JATLAS/COFFIRegion(%,) >=99 5%
0552 IBOCRISIHagon(%l >=99 5%
OSS-2_|DSAP/Region(%) >=99 5%
08S-2 {RSAG/Region{%) >=99 5% 99 91%
0SS-2 |SOCS/Region(%) >=99 5%

[0SS-2 |SONGS/Region(%) »>=99 5%

[0SS-2_|DOE/Region(%) >=99 5%

[0SS-2 |LNP Gateway/Region(%) >=99 5%

0SS-2_|COG/Region(%) >=995%

0SS-2 |DOM/Region(%) >=99 5%

0SS-2 gion(%) >=995%

Diagnoshc
Diagnostic
Diagnostic

aftwe 7-1-2001; so0 0.1.4.7.1

his deta not appiicabie afte
T dai 1ot spplicale shec 71001 a0
Aat not applcaie 7-1-2001; son D.1.4.7.2
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Exhibit July PM Data
Attachment 1B

BellSouth Monthly State Summary

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
!: ( pport Sy -~ M and Repair

% interface Avallabiiity - BST
D211 [055-3 [TATIFeglon(%) ] »>=995%

% Interface Availability - CLEC
D221 Ioss-"a' TCLEC TAFVRegion{%) 1 >=99 5%
D222 55-3 |CLEC ECTA/Region(%a) _ 1 >=895%

% co Availability - BST & CLEC
D231 0SS-3 |CRIS/Region(%) »>=99.5%
p232 055-3_|[LMOS HOST/Region(%) >=99 5%
D233 0SS-3_|LNP/Region(%) >=99.5%
D234 (0SS-3 [MARCH/Region(%) >=99 5%
D23s (0SS-3 |OSPCM/Region(%) >=995%
D236 (0SS-3_|Predictor/Region{%) >=995% 100.00%
D237 055-3 |SOCS/Region(%) >=995%

Average Response Interval
D2411% j0SS-4 |CRIS/Region(%) <= 4 Seconds Panty w Retail 95 B2% 1,946,965 95 04% 92,271 0 00067 11 5962 NO
D2412 0SS-4 |CRIS/Region(%) <= 10 Seconds Panly w Retail 98 B1% 1,946,965 93 19% 92,271 0 00037 -10 4334 YES
D2413 0SS-4 |CRIS/Region{%) > 10 Seconds Panty w Retail 119% 1,946,965 081% 92,271 0 00037 10 4334 YES
D2421 0SS-4 |DLETH/Region(%) <= 4 Seconds Panty w Retail 10 69% 47,554 1148% 932 001022 -07748 YES
D24a22 0SS-4 JDLETHMRegion(%) <= 10 Seconds Panty w Retail 81 73% 47,554 89 38% 932 001278 -5 9848 YES
D2423 0SS-4 [DLETH/Region(%) > 10 Seconds Panty w Retall 18 27% 47,554 10 62% 932 001278 59848 YES
D2431 (0SS-4 |DLR/Region(%;} <= 4 Seconds Panty w Retail 6 56% 35,497 22 13% 29,083 000196 -79 5474 YE!
D2432 0SS-4 |DILR/Region{%) <= 10 Seconds Panty w Retail 88 73% 35,497 98 14% 29,683 0 00250 -37 8471 YE:
D2433 0SS-4 |DLR/Region(%) > 10 Seconds Panty w Retail 1127% 35,497 186% 29,083 0 00250 37 6471 YES
D2441 [0S5-4 {LMOS/Region(%) <= 4 Seconds Parity w Retail 99 B8% 1,946,930 99 85% 92,311 00001 2 3442 NO
D2442 [055-4 [LMOS/Region{%,) <= 10 Seconds Panty w Retail 99 94% 1,946,930 99 93% 92,311 0 0000 21646 NO
D2443 [0SS-4 |LMOS/Region(%) > 10 Seconds Panty w Retail 0 06% 1,946,930 007% 92,311 0 0000€ -2 1646 NO
D245 0SS-4 |LMOSupd/Region(%) <= 4 Seconds Parity w Retail 97 B8% 1,463,874 97 31% 56,552 0 00062 9 1600 NO
D2452 0SS-4 |LMOSupd/Region(%) <= 10 Seconds Panty w Retall 99 83% 1,463,874 99 67% 56,562 000018 9 3826 NO
D2453 0SS-4_|LMOSupd/Region(%) > 10 Seconds Panty w Retail 0.17% 1,463,874 0 33% 56,552 000018 -9 3826 NO
D2461 0SS-4 |LNP/Region(%) <= 4 Seconds Panty w Retan 99 62% 134,687 99 43% 5,486 0 00085 22146 NO
D2462 0SS-4 |LNP/Region(%) <= 10 Seconds Panty w Retail 99 80% 134,687 99 B4% 5,486 000061 -0 5469 YES
D246.3 OS5-4_|LNP/Region(%) > 10 Seconds Parity w Retail 020% 134,687 0 16% 5,486 0 00061 0 5469 YES
D2471 0S5-4_|MARCH/Region(%) <= 4 Seconds Parity w Retail | 2987% 9,546 3176% 403 002327 -0 8146 YES
D2472 0SS-4 |MARCH/Region(%) <= 10 Seconds Panty w Retal 29 87% 9,546 31 76% 403 002327 -0 8146 YES
D2473 [OSS-4_|[MAHRCH/Region(%) > 10 Seconds Parity w Retail 70 13% 546 68 24% 403 002327 08146 YES
D2481 0SS-4 |OSPCM/Region(%) <= 4 Seconds Parity w Retail 45 00% ,3685 4 75% 118 0 04609 22245 NO
D2482 [0SS-4 |OSPCM/Region(%) <= 10 Seconds Panty w Retall 97.54% ,365 96 61% 118 001434 06513 YES
D2483 0SS-4 |OSPCM/Region{%) > 10 Seconds Panty w Retail 2 46% 9,365 339% 118 001434 06513 YES
D2491 0SS-4 |Predictor/Hegion{%) <= 4 Seconds Panty w Retad 16 B9% 77,635 27 50% 3.898 0 00615 -17 2457 YES
D2492 055-4_[Predictor/Region(%) <= 10 Seconds Panty w Retail 16 89% 77,635 27 50% 3,898 000615 | -17 2457 YE
D2493 0SS-4 |Predictor/Region(%) > 10 Seconds Panty w Retail 83 11% 77.635 72 50% 3,898 0 00615 17 2457 YE
D24101 0SS-4 |SOCS/Region(%) <= 4 Seconds Panty w Retall 99 83% 250,355 99 81% 14,222 0 00036 0 5068 YES
D24102 0SS-4 |SOCS/Region{%) <= 10 Seconds Panty w Retail 99.98% 250,355 99 96% 14,222 000013 08387 YES
D24103 05S-4_|SOCS/Region(%) > 10 Seconds Parity w Retad 002% 250,355 004% 14,222 000013 | -08387 YES
D24111 0SS-4_INiW/Region(%) <= 4 Seconds Parity w Retail 82 B5% 77,629 82 24% 3,818 0 00625 09734 YES
D24112 0S5-4_|NIW/Region{%] <= 10 Seconds Parity w Retal 99 58% 77,529 99 63% 3818 000108 -0 5352 YES
D24113 (0SS-4_[NIW/Region(%) > 10 Seconds Panty w Retail 0 42% 77.529 G37% 3,818 000108 05352 YES |

09/28/2001 Pago 202



09/28/2001

BellSouth Monthly State Summary

Exhibit July PM Data
Attachment 18

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Emor ZScore Equity
l@LLOCATION - Collocation
C-1 VirlualFL {calendar days) <= 15 days
C-1 Physical-Caged/FL (calendar da <= 15 days 8 11
C-1 Physical-Cageless/FL_(calendar daE) <= 15 days [ 16
Average Arrangement Time
C-2 Virtual/FL _(calendar days) <= 60 days
C-2 Virtual-Augments/FL (calendar days) <= 60 days 39 2
C-2 Virtual-Augmenis - Addilional Space Required/FL (calendar days) <= 60 days
C-2 Physical Caged-Ordinary/FL (calendar days) <= 90 gays
C-2 Physicat Caged-Augments/FL (calendar days} <= 45 days 45 4
C-2 Physical Caged-Augmerts - Additronal Space Reguired/FL (calendar days) <= 90 days
C-2 Physical Cageless/FL (calendar days) <= 90 days 62 12
2 Physical Cagetess-Augments/FL (calendar days) <= 45 days 27 5
-2 Physical Cagelass-Augments - Additional Space Raquired/FL (calendar days) <= 90 days
% Due Dates Missed
C-3 Virtual/FL (%) | < 5% missed 000% | 2
I§-3 |Phys|caVngsT ] < 5% missed G00% | 21
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Fit12
Ft13
F114
F115

F121
F122
F123
F124
F125

F131
F132
F133
F134

Fz211

F221

F311
F312

Fa1

Fét

F62

F71

09/28/2001%

Exhibit July PM Data

Attachment 1B

BeliSouth Monthly State Summary

Florida, July 2001 Benchmark / BST BST CLEC CLEC

Analog Measure Volume Vol Equity

IGeneral - Flow Through J
% Flow Through Service Requests

0-3 JSummary/Region(%) Diagnostic

0-3 Aggregate/Region(%) Driagnostic

0-3 Residence/Region(%) >=95%

O-3 Busingss/Region{%) >=90%

0-3 _ |UNE/Regon(%) >=B85% 63,060

% Flow Through Service Requests - Achleved

0-3 Summary/Region(%) Diagnostic 309,818

0-3 Aggregate/Region{%) Diagnostic 309,818

0-3 Residence/Ragion(3s) Diagnostic 212,428

0-3 Business/Region(%) Diagnestc 9,170

0-3 |UNE/Region(%) Diagnostic 88,220

% Fiow Through Service Requests - LNP

0-3 Summary/Region(%) >=85%

0-3 Aggregate/Region(%}) »>= 85%

0-3 Residence/Region(%) Diagnostic

[0-3__|B /Region(%) Diagnostic

(General - Pre-Ordering

Ly Mak Inquiry (Manuai)
-1 oops/FL{%,

] >= 95% win 3 bus days _T)oown T 172
Loop Makeup Inquiry (Electronic)
[PG-2 |Eoo%7FEi%§ ] >=95% win 5 min 100 00% 2,094
IGener&l - Ordering
Service inquiry with Firm Order
|O-10 |xDSL (ADSL, HDSL and UCLYFL(%) 1 »=95% W In 5 bus days 91 00% 298
[6-10[Cocal intercfiica Transport/FL{%) | >=985% wIn 5 bus days 100 00% 2
lGeneml - Ordering
Average Speed of Answer
[B-32 iﬁeglon(seconds) ] Panty w Retail 199 33 834,494 59 15 44,292
[General - M, Center
Average Answer Time
[MEFE iHegnon(second_sl I | Panty w Relail [F4a73 [ 1777813 | 2737 | 96407
lGoneral - Operator Services (Toll)
Average Speed to Answer
[O5T_ [Fliseconds) ] PBD [ 460 ] Eb
% Answered in 10 seconds
[OSZTFER ] PBD PED
IGeneral - Directory Assistance l
Average Speed to Answer
[PA-T_ TFL{seconds) | PBD PBD
% Answered in 10 seconds
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F72

F81

F82

F83

F91

Faz

F93

F94

F951
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F953

F861
F962
F963

F101

F102

F103
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F106
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09/28/2001

BeliSouth Monthly State Summary

Exhibit July PM Data
Attachment 1B

Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
T TR ] P8
IGenerul - E9l1 1
Mean Interval
- D ] PeD | EEEINEEEE e
% Accuracy
I XA 1 PBD 95 86% 18,73
% Time),
Er T ] e 5 T T
[(jeneul - Billing I
[B7 [Resale/FL(%) Panty w Retail 8329% | $20,734,379 97 11% $764,425 000106 | -130 0705 YES
B-7 UNE/FL{%) >=90% 56 41% $864,775 NO
B-7 Interconnachon/FL(%) >=90% 82 27% 12,673 NO
B-8 |Resale/FL(%) Parity w Retal 92 07% $24,421,913 98 34% $737,551 000113 -55 3521
B-8 UNE/FL(%) >=890% 98.07% $1,586,157 YES
B8 Interconnection/FL{%) >= 90% 86 94% $710,888
General - Change Management —I
% Software Release Notices Sent On Time
(CIEMm e | seomiwmdods R e
A Software Release Notice Delay Days
O meraes ] >~ 25 bus days pror o reease | MNRNNNNNNNNN — L e
% Change L, Dy Sent On Time
£ 2562 ] eswwnsoces N 0% T <

Average Documentation Release Delay Days
IUM-A iFt(avera 8

] >-25bus days pror toreiecse NN © 7
% CLEC interface Outages Sent within 15 Minutes
5 1%) 1 >=97% win 15 min 100 00% 32
General - New Bus! |
% New i Reqg d within 30 Busi) Days
[P TRegon®™ EGGET I 00 Euoaaamaas o
% Quotes Provided within X Days

[BFR-2A [Region{%)

>=90% win 10 bus days

BFR-2B [Region(%)

>= 90% wn 30 bus days

BFR-2C|Region(%)

>= 80% win 60 bus days

NO

100 00%

YES

IGeneml - Ordering
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Exhibit July PM Data

Attachment 1B
BellSouth Monthly State Summary
Florida, July 2001 Benchmark / BST BST CLEC CLEC Standard ~ Standard
Analog M re Yol M Volume Deviation Error 2Score Equity
Acknowledgement ge Timells
F1211 {o1__[EDVRegion(%) 1 >=90% W n 30 min
F1212 |0-1  [TAG/Region(%) | >=95% win 30 min 99.75% 194,073
A Message Completenass
Fi1221 [0z |EDVRegion{%) 1 100% 9995% | 78,663 [ NO ]
F1222 [0-2 [TAG/Region{%) | 100% 9975% | 194,073 [T NG ]
S— 1

Average Database Update interval

F1311 D-1 LIDB/FL(hours) PBD 143 22 143
F1312 D-1 Directory Listings/FL(hours} PBD 011 25 011
F1313 D-1 Directory Assistance/FL(hours) PBD 357 26 3 56

% Update Accuracy
F1321 D2 |UDB/FL(%) >=95% 59 NO
F1322 D-2 Directory Listings/FL (%) >= 95% 85 YES
F1323 D-2 Diractory Assistance/FL(%) >=95% 85 YES

% NXXs / LRNs Loaded by LERG Effective Date
F133 |U-§ Iﬁeglonl"-/oi | 100% 99 35% 153

!7 | - Network Outage Notification ]

Mean Time to Notify CLEC of Major Network Outages
F1a1 [FER-7 TRegion {minutes) ] Panty w Retail 382400 | 7 4582700 | 7 T
09/28/2001
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ORDERING

9/28/2001

Exhibit July PM Data

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY)

REPORT PERIOD: 07/01/2001 - 07/31/2001

A )

ACHIEVED
FLOW-THROUGH %

ADJUSTED FLOW-
THROUGH %

REGION ALL SERVICES 71.33% 87.38%
FLOW-THROUGH% | , B
REGION -
_RETAIL RESIDENCE 93.90%
- RETAIL BUSINESS* TBD —

*NOTE: BeliSouth is reinstituting the reporting of business retail flow through as directed by the Georgia
Public Service Commission. BellSouth currently has no way to measure flow through for the Regional
Operating System (ROS) interface used by business retail. BellSouth retail reports capture all business
service requests submitted from all sources, including manually. BellSouth has initiated the development
of an accurate report and will reflect this measure as soon as its development is compiete

date.

**NOTE: BellSouth has identified an issue that may have an impact on the LSR count for Planned Manual
Fallout. This is currently under assessment and it may resuit in a revised report being posted at a future

Page 1 of 1
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
I
LESOG
, REsH/OCN| LENS ,
" 4 0 0 4 1 2 0 1 0 0 0 1 50 00% 10000% | 100 00%
2 435 0 0 435 19 30 2 384 60 54 6 324 8161% 84.38% 85 71%
#3 | s | o 0 108 6 10 o %2 1 1 0 91 92 86% 98.91% 98 91%
#4 17 0 0 17 4 2 0 n 0 0 0 11 73.33% 100.00% | 10000%
5 || 1eso 0 0 1680 160 61 2 1457 44 4 10 1413 87 93% 96.98% 97 65%
6 0 0 16 16 4 0 0 12 5 2 3 7 53 85% 58.33% 77.78%
I 0 0 732 732 96 81 1 | 554 43 23 20 511 8111% 9224% 9569%
w8 0 0 84 84 7 5 1 71 9 3 6 62 86.11% 87.32% 95 38%
#9 0 0 358 358 62 43 2 251 57 18 39 194 70 80% 77 29% 9151% |
410 0 0 301 301 57 23 0 221 28 20 8 193 7148% 87 33% 9061%
#n 0 0 253 253 56 a2 1 154 51 41 10 103 51.50% 66.88% 7153%
2 6 0 0 6 0 1 0 5 0 0 0 5 100 00% 10000% | 100 00%
M3 467 0 0 467 43 28 7 389 30 19 1 359 85.27% 9229% | 9497%
wna 125 0 0 125 10 9 2 104 5 4 1 99 87 61% 95 19% 96 12%
#5 182 0 0 182 31 9 3 139 17 11 6 122 74 39% 87 77% 9173%
#16 811 0 0 811 102 86 15 608 68 36 32 540 79 65% 88 82% 93 75%
417 307 o | o | s | s2 13 171 48 41 7 123 | 56.94% 71.93% 75 00%
#18 a7 0 0 47 13 4 0 30 1 0 1 29 69 05% 96.67% | 10000%
19 47 0 0 47 10 6 0 31 2 1 1 29 72.50% 93.55% 96 67%
#20 180 0 0 180 22 8 4 146 26 14 12 120 76.92% 82.19% 89 55%
#21 17 0 0 17 0 3 2 12 5 4 1 7 63.64% 58.33% 63.64%
22 0 0 3 3 0 0 1 2 2 1 1 0 0.00% 000% | 000%
#23 32 0 o 32 7 | 8 o | 17 5 1 4 12 60.00% 70.59% 9231%
24 43 0 0 43 2 0 | o 31 1 6 5 20 7143% 6452% | 7692%
25 10 0 0 10 0 0 3 7 1 0 1 6 100.00% 85.71% | 10000%
#26 25 0 0 25 0 1 1 23 6 4 2 17 80 95% 7391% 80.95%
#27 32 0 0 32 0 0 1 21 19 1 5 2 12 50% 952% | 1250%
#28 127 0 0 127 2 15 8 102 60 10 50 42 77 78% 41.18% 8077%
#29 73 0 0 73 3 6 1 63 13 1 2 50 78.13% 7937% 8197%
~ #30 18 0 0 18 0 6 0 12 5 5 0 7 58 33% 58 33% 58 33%
31 147 0 0 147 42 12 5 88 24 19 5 64 5120% 72.73% 77 1%
#a2 1 0 0 1 1 0 0 10 4 4 0 6 5455% 6000% | 60.00%
433 634 0 o 634 67 51 27 489 130 17 13 359 66.11% 73 42% 75 42%
#34 56 0 0 56 4 2 0 50 16 13 3 34 66.67% 6B00% | 7234%
#35 15 | o 0 15 6 0 5 0 0 0 5 5656% | 100.00% | 10000%
436 149 0 0 149 13 a7 0 89 6 1 5 83 85 57% 9326% | 9881%
wr B 4 0 0 4 0 2 0 2 0 0 0 2 100 00% 10000% | 100 00%
9/28/2001 Page 10f 12




ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit July PM Data

REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES 1B [
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
) Mechanized interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Etror |
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout Ciarification { (Z Status) LSR's Fallout Fallout Fallout Issued §0's| Flowthrough | Calcutation | Calculation
#38 22 0 0 22 13 2 0 7 4 4 0 3 15.00% 42.86% 42 86%
w9 8 0 0 8 0 4 0 4 4 4 0 0 0.00% 0.00% 000%
#40 0 228 0 228 99 48 2 79 14 11 3 65 37.14% 82 28% 85 53%
#41 55 0 0 55 5 2 0 48 8 | 23 5 20 41 67% 41 67% 46.51%
#42 117 0 0 117 35 3 0 79 3 2 1 76 67 26% 96 20% 97 44%
#43 ) ' 625 0 0 625 65 32 0 528 3 3 0 525 88.53% | 9943% | 99.43%
#44 0 17 0 17 4 i 0 12 3 2 1 9 60 00% 75 00% 81.82%
#45 0o | 43 0 43 19 7 0 17 6 3 3 11 33 33% 64 71% 78.57%
#46 0 4 0 4 0 1 ) 3 0 0 0 100.00% 100.00% 100 00%
#47 0 20 0 20 8 o i 5 7 4 4 0 3 20.00% 42 86% 4286% |
148 0 203 o | =203 155 13 2 33 6 3 3 27 14 59% 8182% | 9000%
449 0 146 0 146 81 14 3 48 10 7 3 38 30.16% 79 17% 84 44%
#50 2 0 0 2 0 1 Lo 1 0 0 0 1 100 00% 100.00% | 100 00%
#51 51 0 o | s | 3 25 1 2 | 8 7 1 14 58.33% 63 64% 66 67%
#52 393 0 0 393 29 22 0 342 9 7 2 333 90.24% 97 37% 97 94%
#53 693 0 0 693 28 15 3 647 56 56 0 501 87 56% 91.34% 91 34%
[ #54 410 0 0 410 49 | 13 4 344 54 53 1 290 73 98% 84.30% 8455%
#55 387 0 0 387 33 16 2 336 119 118 i 217 58.97% 64.58% 64.78%
#56 188 0 0 188 21 13 1 153 5 3 2 148 86.05% 96.73% 98 01%
#57 117 0 0 17 26 8 1 82 8 5 3 74 70.48% 90.24% 9367%
#58 2103 0 0 2103 250 85 9 1759 69 57 12 1690 84 63% 96.08% 96 74%
459 0 0 608 608 7 63 0 538 16 12 4 522 96.49% 97 03% 97 75%
o #60 459 0 0 459 127 55 4 273 13 9 4 260 65 66% 95 24% 96 65%
#61 0 55 0 55 2 4 0 49 5 4 1 44 88 00% 89 80% 9167%
| #e2 _ 169 0 0 169 1 2 0 166 102 100 2 64 38.79% 38.55% 39.02%
463 178 0 0 178 12 15 0 151 9 8 1 142 87 65% 94.04% 94 67%
#64 0 0 1 1 0 0 v 1 1 0 0 000% 000% 0.00%
#65 1602 0 0 1602 102 134 1 1365 42 37 5 1323 90 49% 96.92% 97.28% |
#66 236 0 0 236 39 17 9 171 a7 33 4 134 65.05% 78.36% 80.24%
#67 169 0 0 169 15 12 1 141 17 12 5 124 82.12% 87.94% 91 18%
B #68 0 1 0 1 1 0 0 0 0 0 0 0 000% 000% | 000%
#69 56 0 0 56 4 5 4 43 4 3 1 39 84.78% 90 70% 92 86%
o #70 2204 0 0 2204 498 208 32 1466 258 | 188 70 1208 63 78% 82.40% 86.53%
- #71 7 0 0 7 0 2 0 5 0 0 0 5 100 00% 100 00% 10000%
#72 10 0 o | 10 1 1 0 8 0 0 0 8 88.89% 100 00% 100.00%
473 983 0 0 083 121 70 4 788 94 90 4 694 76 69% 88.07% 88.52%
#74 0 0 2 2 0 0 0 2 1 0 1 1 100.00% 50 00% 100 00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibst July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | {
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
T Mechanized Interface Used Manuat Rejects Validated Errors
- Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System JBST Caused]| Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Failout Clarification | (Z Status) LSR's Fallout Fallout Fallout |lissued SO's] Flowthrough | Calculation | Caiculation
#75 0 0 1168 1168 170 178 0 820 95 49 46 725 76.80% 88 41% 93.67%
76 0 0 826 826 98 104 2 622 62 36 % 560 80.69% 90.03% 93.96%
w77 0 0 8 8 0 1 0 7 4 0 4 3 10000% | 42.86% 100 00%
478 0 0 1432 | 1432 238 225 1 968 115 52 63 853 74.63% 88 12% 94 25%
#79 0 0 861 861 17 177 2 565 81 44 a7 484 75 04% 85 66% 91.67%
480 0 0 689 669 102 90 4 493 71 27 44 422 76 59% 85 60% 9399%
481 0 0 2 2 | o 0 0 2 1 0 1 1 100 00% 50.00% 100.00% _
#82 151 0 0 151 34 42 1 74 1 4 7 63 62.38% 85.14% 94.03%
#83 14 0 0 14 0 1 0 13 1 1 0 12 92 31% 92.31% 9231% |
#84 34 0 0 34 8 1 0 25 5 5 0 20 60.61% 80.00% 80 00%
#85 15 0 0 15 0 1 0 14 9 9 0 5 35.71% 35 7T1% 35 71%
#86 20 0 0 20 0 5 0 15 1 1 0 14 93.33% 93.33% 93.33%
#87 5 0 0 5 0 2 0 3 1 1 0 2 66.67% 66 67% 66 67%
488 3 0 0 3 0 0 0 3 1 1 0 2 | e667% 66.67% 66.67%
#89 4 0 0 4 0 0 0 4 1 1 0 3 75.00% 75 00% 75.00%
#90 236 0 0 236 4 6 0 226 24 19 5 202 89 78% 89 38% 91 40%
| #91 20424 0 0 | 29424 3828 2320 91 23185 3655 3507 148 19530 72 70% 84.24% 84.78%
#92 17 0 0 17 4 1 0 12 4 3 1 8 53 33% 66.67% 72.73%
493 117 0 0 17 8 18 0 9 6 5 1 85 86 73% 93 41% 94 44%
B 494 0 537 0 537 204 120 12 1 40 22 18 71 18 35% 63.96% 76 34%
#95 0 150 0 150 8 21 1 60 11 7 4 49 29 529% 8167% | 8750%
#96 2822 0 0 2822 1883 71 14 854 120 104 16 734 26.98% 85 95% 87 59%
#97 1226 0 0 1226 368 88 19 751 288 | 249 as 463 42.87% 6165% | 6503%
#98 67 0 0 67 8 4 0 55 11 10 1 44 70 97% 80 00% 81.48%
#99 __ 110 | o 0 110 7 4 0 99 3 3 0 96 90.57% 96 97% 96 97%
] #100 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 10000% | 100.00%
01 9 0 0 9 0 1 1 7 4 3 1 3 50 00% 42.86% 50 00%
#102 1 0 0 1 0 1 0 0 0 0 0 0 000% | 000% 0 00%
#103 3386 0 0 3386 474 188 19 2705 523 473 50 2182 6973% 80.67% 82.18%
4104 ] 725 0 0 725 67 47 3 608 44 41 3 564 83.93% 92.76% 93 22%
[ #0s 7 0 0 7 0 2 0 5 | 5 0 5 0 000% 000% 000%
#106 } 0 47 0 47 2 16 1 28 9 5 4 19 73.08% 67.86% 7917%
#107 0 0 746 746 151 53 8 534 25 13 12 509 75 63% 95.32% 9751% |
#108 0 0 2347 2347 418 173 48 1708 249 203 46 1450 70 14% 85 42% 87 79%
#109 6529 0 0 6529 267 186 17 6059 a3 12 21 6026 95 57% 99.46% 99 BO%
#1110 14509 0 0 14509 330 | 1453 13 12704 2547 2518 29 10157 78 05% 79.95% | BO13%
#111 6 0 0 6 1 0 0 5 1 1 0 4 66 67% 80 00% 80 00%
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)

Exhibit July PM Data

ORDERING
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDERTYPES | ! |
Company Info _ [ LSR PROCESSING FLOWTHROUGH
LESOG
o Mechanized Interface Used 1 Manual Rejects Validated Errors
[ Total Ponding Total CLEC CLEC Erro
Total Mech] Manual Auto Supps System ] BST Caused] Caused Achieved Base Excluded
Name RESH/QCNj LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Failout [lIssued SO's| Flowthrough | Calculation | Calculatior
#i2 7609 0 0 7609 833 1558 1 5217 131 75 56 5086 84.85% | 07.49% | 98.55%
#113 1114 0 0 1114 107 48 1 958 a3 24 9 925 87 59% 96.56% 97 47%
#114 0 6018 0 6018 923 1474 3 3618 399 345 54 3219 7174% 88.97% 90.32%
#115 0 8780 0 8780 1535 2098 4 5143 634 502 112 4509 68.67% 87.67% 89.62%
#1116 195 0 0 195 14 14 0 167 20 19 1 147 81.67% 88.02% 88.55%
#117 322 0 0 322 19 17 3 283 78 76 2 205 68.33% 7244% | 7295%
#118 109 0 0 109 32 7 3 67 9 7 2 56 5979% 86 57% 89 23%
#119 17 0 0 17 4 5 0 8 0 0 0 8 66.67% 10000% | 100 00%
#120 525 0 0 525 69 46 4 406 22 6 16 384 8366% 94 58% 9846%
21 74 0 0 74 4 10 3 57 1 1 0 56 | 9180% 98 25% 9825%
#122 3 0 0 3 0 0 1 2 1 1 o | 50.00% 50.00% 50.00%
#123 464 0 0 464 61 52 1 350 34 30 4 | 316 77 64% 90.29% 91.33%
#4124 74 0 0 74 6 8 0 60 2 2 0 58 87.88% 96 67% 96 67%
#125 0 0 24 414 17 33 0 364 ) 9 0 355 93.18% 97 53% 97.53%
#126 29 0 0 29 0 3 3 23 1 0 1 22 100 00% 95 65% 100.00%
#127 0 0 100 100 28 3 0 69 7 6 1 62 64.58% 89 86% 91.18%
#128 8 0 0 8 0 1 3 4 3 3 0 1 25 00% 25 00% 2500%
#1129 16 0 0 16 0 0 0 16 3 3 0 13 81.25% 8125% 81.25%
B #130 22 0 0 22 5 2 0 15 0 0 ) 15 75 00% 10000% | 100 00%
M3l 50 0 0 50 8 8 2 32 6 4 2 26 68 42% 81 25% 86 67%
#132 ) a 51 st | 19 | 9 0 23 4 3 1 19 46 34% 82.61% 86 36%
#133 0 0 73 73 19 7 0 47 21 16 5 26 42 62% 55 32% 61.90%
#134 116 0 0 116 15 14 1 86 5 3 2 81 81.82%  94.19% 96 43%
B . n3s 59 0 0 59 21 6 1 a1 13 13 0 18 34 62% 58.06% 58.06%
#136 61 0 0 61 5 2 0 54 5 4 1 49 84.48% 90.74% 92 45%
#137 153 0 0 153 24 19 3 107 25 9 16 82 71 30% 76.64% 90.11%
#138 83 0 0o 83 2 3 7 71 56 30 26 15 31.91% 21.13% 33.33%
#13g 51 0 0 51 | 3 10 2 36 6 4 2 30 81 08% 83.33% 88 24%
#140 270 0 0 270 | 24 33 2 211 23 20 3 | 88 81 03% 89 10% 90 38%
#141 1805 0 0 1805 215 225 0 1365 160 114 46 | 1205 78 55% 88.28% 91 36%
#142 0 2336 ) 2336 | 959 256 14 1108 319 200 s | 789 40.50% 71 2% 79.78%
#1143 226 0 0 226 60 25 3 138 3 29 5 | 104 5389% | 7536%  1820%
#144 ar7 0 0 377 43 4 1 292 8 1 7 284 86.59% 9726% | 9965%
#145 - 481 0 0 | a1 | a4 32 1 404 31 3t 0 373 | 8326% | 9233%  9233%
[ #146 22 0 0 22 5 1 o | 2 2 0 | 14 | eeer% | 8750%  8750%
#147 8 o | o 8 | 1 1 o | & 0 0 0 6 85.71% 10000% 100 00%
#148 512 o | o 512 | 57 30 12 | 413 44 42 2 369 7805% | 8935% | 8978%
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ORDERING REPORT; PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | |
Company Info L SR PROCESSING FLOWTYHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total "Pending Yotal CLEC CLEC Error |
Total Mech] Manual Auto Supps System |[BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS ED} TAG LSR's Fallout | Clarification | (Z Status) | LSR's Fallout Fallout Fallout |]Issued SO's} Flowthrough § Caiculation | Calculation
#149 1415 0 0 1415 117 61 3 1234 120 109 1 1114 83.13% 90.28% 91.09%
#1150 ) 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100 00% 100 00%
#151 ) 41 ] 0 1 2 3 0 36 9 9 0 27 71 05% 75.00% 75 00%
#152 6906 0 0 6906 447 498 5 5956 325 243 82 ] 5631 89.08% 94.54% 95 86%
#153 3859 0 0 3859 441 206 18 3194 556 537 19 2638 72 95% 82.59% 83 09%
#154 0 67 0 ] 67 36 24 3 4 2 1 1 2 513% 50.00% 66 67%
#155 1 4] 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100 00%
#156 21 0 0 21 6 1 0 14 3 3 0 1 55.00% 78 57% 78 57%
#157 8 0 0 8 3 1 0 4 Q 0 0 4 57 14% 100.00% 100 00%
#158 3 0 0 3 1 0 0 2 0 0 0 2 66 67% 100.00% 100 00%
#159 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100 00% 100.00%
#160 2 0 0 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00%
#161 85 0 4] 85 . 21 8 1 55 18 16 2 a7 50 00% 67.27% 69 85%
#162 334 0 0 334 33 9 2 290 6 5 1 284 88.20% 97 93% 98 27%
#1863 1382 0 4 1382 173 104 2 1103 28 21 7 1075 84 T1% 97.46% 98.08%
#164 112 0 0 12 30 13 0 69 3 2 1 66 67.35% 95 65% 97 06%

) #165 128 0 o 128 54 25 1 48 11 7 4 37 37 76% 77 08% 84.09%
#166 162 0 Q 162 24 16 1 121 18 15 3 103 72.54% 85 12% 87.29%
#167 14 0 0 14 0 1 0 13 0 0 0 13 100.00% 100 00% 100 00%
#168 28 0 0 28 0 0 0 28 12 1 1 16 59 26% 57.14% 59.26%
#169 9 0 0 9 3 1 0 5 0 0 0 5 62 50% 100.00% 100 00%
#170 7 [¢] 0 7 Y] 2 1 4 1 0 1 3 100 00% 75.00% 100 00%
#171 197 ¥ 0 197 28 9 0 160 10 10 0 150 79.79% 93 75% 93.75%

| #172 1693 0 0 1693 137 81 1 1474 32 23 9 1442 90.01% 97.83% 98 43%
#173 28 0 0 28 7 5 1 15 1 1 0 14 63.64% 93.35% 93 33_%
#174 737 o 0 737 85 16 5 631 68 67 1 563 78 74% 89.22% 89.37%
#175 635 0 0 635 60 109 1 465 12 9 3 453 86.78% 97.42% 98.05%
76 1686 0 0 1686 200 | 128 2 1347 32 26 6 1315 84.84% 97.62% 98 06%
$77 339 0 0 339 14 24 1 300 46 45 1 254 81.15% 84.67% B495%
#178 502 0 0 502 57 58 4 383 1 9 2 372 84 93% 97.13% 97 64%
#179 0 4021 0 4021 532 958 1 2530 256 219 37 2274 75 17% 89.88% 9 Zé%
#180 113 0 0 113 6 16 1 90 28 27 1 62 65.26% 68.89% 69 66%
#181 77 0 0 77 5 4 0 68 5 5 0 63 86.30% 92.65% | 9265% _
#182 1 0 0 1 0 0 0 1 0 0 0 1 100 00% 100.00% 100 00% |
#183 26 [¢] 0 26 1 2 0 23 5 0 18 75 00% 78.26% | 78 26%
#184 1642 0 0 1642 131 89 3 1419 53 45 8 1366 88 59% 96.26% | 9681%
#185 0 4] 836 836 5 38 0 793 72 71 1 721 90 46% 90 92% 91 04%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES [
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
B Total Pending Total CLEC CLEC Erroi
Total Mechf Manual Auto Supps System |BST Caused] Caused | Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fatlout Fallout | Issued SO's| Flowthrough | Calculation ] Calculatior
#186 47 0 0 47 1 2 _ 1 43 1 9 2 32 76.19% 74.42% 78 05%
#187 995 0 0 995 76 a2 881 51 51 0 830 86.73% 94.21% 94.21%
#188 0 ) 905 905 116 6 89 694 367 312 55 327 43.31% 47.12% 51.17%
#189 74 0 0 74 13 20 1 40 0 0 0 40 7547% | 100.00% | 10000%
#190 480 0 0 480 69 35 3 373 47 40 7 326 74 94% 87 40% 89 07%
#191 0 0 1 1 0 1 0 0 0 0 0 0 0.00% 0 00% 0 00%
#192 173 0 0 173 21 8 0 144 5 2 3 139 85.80% 96 53% 9B 58%
#193 1124 0 0 1124 | 133 159 0 832 16 15 1 816 84.65% 98.08% | 98.19%
#194 3543 0 0 3543 415 | 287 35 2766 97 66 31 2669 83 15% 96 49% 97 59%
#1095 o 0 133 133 46 40 1 46 6 2 4 40 4545% | 86.96% 95 24%
#196 0 0 14 14 3 5 0 6 1 0 1 5 62.50% 83 33% 100 00%
#197 o 0 | 2 21 2 | 6 1 12 1 1 0 11 78.57% 91 67% 91.67%
4198 0 0 17 17 3 1 i 1 12 6 1 5 6 60 00% 50 00% 8571%
#199 0 0o | 7 17 4 4 0 9 4 2 2 5 45 45% 55 56% 7143%
#200 ) o 26 26 12 0 0 14 3 2 1 1 44 00% 78 57% 84 62%
#2001 122 0 0 122 15 33 3 7 10 4 6 61 76 25% 85 92% 93 85%
#202 25 0 0 25 0 1 0 24 1 0 1 23 100.00% 95 83% 100 00%
#203 31 0 0 31 2 3 0 26 4 0 4 22 91.67% 84 62% 100 00%
B #204 28 0 0 28 4 2 0 22 2 1 1 20 80 00% 90.91% 95 24%
#205 48 0 0 48 20 10 0 18 5 3 2 13 ¥11% | 7222% | 8125%
#206 42 0 0 42 2 8 1 31 6 3 3 25 83.33% 80 65% 89.20%
#207 0 0 157 157 3 15 0 139 24 20 4 115 83.33% 82 73% 85.19%
#208 8 0 0 8 1 0 0 7 1 1 0 6 75.00% 85 71% 85.71%
#2089 854 0 0 854 80 22 5 747 65 60 5 682 82.97% 91.30% 91.91%
#210 141 0 0 141 13 0 0 128 2 2 [V 126 89 36% 98 44% 98.44%
#21 _ 6 0 0 6 2 0 o 4 0 0 0 4 66 67% 100 00% 100.00%
#212 6 0 0 6 0 0 0 6 1 1 0 5 83.33% 83.33% | 8333% |
#213 0 0 1636 1636 28 166 0 1442 70 56 14 1372 94.23% 95 15% 96 08%
#214 165 0 0 165 10 12 3 140 9 5 4 131 89.73% 93.57% 96 32%
#215 189 0 0 189 13 10 | e 166 21 20 1 145 8146% | 87.35% 87 88%
#2186 108 0 0 108 24 24 0 60 5 3 2 55 67 67% 91.67% 94 83%
217 5305 0 0 5305 439 767 17 4082 2008 192 1816 2074 76 67% 50.81% 91 53%
wis | 52 0 0 52 8 2 0 42 5 5 0 37 74 00% 88.10% 88 10%
#219 14 0 0 14 3 2 0 9 2 2 0 7 58 33% 77.78% 77 78%
#220 3005 0 0 3005 215 404 3 2383 118 107 1 2265 - 87.55% 95 05% 95 49%
#221 0 0 145 145 51 33 3 58 28 24 4 30 2857% 5172% 55.56%
#202 8185 0 0 8185 1431 540 111 6103 1184 1080 104 4919 | 6620% 80 60% 82.00%
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)

Exhibit July PM Data

REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES ] ,
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
1 Mechanized Interface Used Manual Rejects Validated Errors
Total “Pending Total CLEC CLEC Errol
Totai Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Fallout | Issued SO's] Flowthrough | Calculation § Caiculatior
#223 4 0 0 4 2 0 0 2 0 0 0 2 50.00% 10000% | 100 00%
¥224 10 0 0 10 2 3 1 4 1 0 1 3 60.00% | 75.00% 100.00%
#225 1 0 0 1 1 0 0 0 0 0 0 0 0.00% 000% 000%
4226 1 0 0 1 ) 0 0 1 0 0 0 1 100 00% 10000% | 100 00%
4227 0 0 4213 4213 75 88 21 4029 652 621 31 3377 82 91% 83 82% 8447%
#4228 8867 0 0 8867 767 337 3 7760 1000 977 23 6760 79 49% 87 1% 87 37%
4229 - 56 0 0 56 4 5 0 47 2 1 1 45 90 00% 95 74% 97.83%
#230 68 0 0 68 23 7 0 38 4 4 0 34 55.74% B947% | 89.47%
#231 312 0 0 312 1 49 2 250 21 19 2 229 88.42% 9160% 92.34%
4232 0 ) 27 27 20 1 2 4 1 1 0 3 12.50% 75.00% 75 00%
#233 43 0 0 43 7 3 0 33 10 9 1 23 58 97% 69 70% 7188%
%234 0 0 4 4 1 0 0 3 1 1 0 2 50 00% 66.67% 66.67%
#235 8 0 0 8 1 0 0 7 4 2 2 3 50.00% | 4286% | 6000%
#236 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100 00% | 100.00%
#237 748 | 0 0 748 337 53 7 351 27 14 13 324 48 00% 9231% | 95.86%
#238 70 0 ) 70 3 2 0 65 1 0 1 64 95.52% 9846% | 100 00%
239 2 0 0 2 0 1 0 1 1 0 1 0 0 00% 0 00% 0 00%
4240 0 0 4 4 0 i 0 3 1 1 0 2 66.67% 66.67% 66.67%
4241 5 0 0 5 1 0 0 4 0 0 0 4 80 00% 10000% | 100.00%
#242 0 0 5 5 0 0 1 4 0 0 0 4 100.00% 100.00% | 100.00%
#243 0 0 1 1 0 0 0 1 a 0 0 1 100.00% 10000% | 100 00%
4244 0 0 25 25 0 2 4 19 8 6 2 1 64 71% 57 89% 64 71%
T waas 0 0 2 2 0 0 0 2 0 0 0 2 100.00% 10000% | 10000%
#246 66 0 0 66 20 3 3 40 6 4 2 34 58.62% 85.00% 89.47%
B #4247 0 0 3776 3776 1 457 50 3258 1212 1025 187 2046 66.39% 62.80% 66 62%
4248 1 a 0 1 o | o 0 1 0 0 0 1 100 00% 10000% | 100.00%
249 ] 12 0 0 12 1 1 0 10 1 1 0 9 81.82% 90.00% 90 00%
#4250 87 0 0 87 14 1 1 61 16 12 4 45 6338% 7377% | 71895%
#251 0 0 2 2 1 | o 0 1 0 0 0 1 50 00% 100.00% | 10000%
e 4252 1873 0 0 1873 172 173 10 1518 76 49 27 1442 86 71% 94.99% | 9671%
1253 2175 0 0 2175 282 226 40 1627 146 62 a4 1481 81 15% 91 03% 95 98%
#254 312 0 0 312 62 as 2 213 31 21 10 182 68 66% 85.45% 8066%
#255 3ag o | o 338 52 14 2 270 39 35 4 231 72 Ba 85.56% 86 B4%
#256 0 0 19 19 | 14 1 | 3 2 0 2 1 6.67% 3333% | 10000%
#257 0 0 12 12 ' 1 0 2 0 0 0 2 18 18% 100.00% | 10000%
#4258 0 0 5 5 5 0 0 0 0 0 0 0 0 00% 000% | 000%
B #4259 144 0 0 144 39 46 0 50 11 3 8 48 5333% | 8136% | 9412%
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)

Exhibit July PM Data

ORDERING
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | ]
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
1 Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System [BST Caused] Caused Achieved Base Excluded
Name RESH/OCNJ] LENS EDt TAG LSA's Fallout Clarification | (Z Status) LSR's Faltout Fallout Fallout Issued SO's] Flowthrough | Caiculation | Calculation
#260 24 0 0 24 1 2 0 11 2 1 1 9 42.86% 81.82% 90.00%
#2671 6 0 0 6 0 0 1 5 3 2 1 2 50.00% 40.00% 50 00%
#262 124 0 0 124 24 18 0 82 13 5 8 69 70.41% 84 15% 93 24%
#263 3 0 0 3 |1 0 0 2 0 o | o 2 66.67% 100.00% | 100 00%
#264 15 0 0 15 1 7 0 7 3 1 2 4 66.67% 57.14% 80 00%

[ woes 19 0 0 19 6 2 1 10 6 3 3 4 30 77% 4000% | 5714%
#266 105 0 0 105 6 2 o | 78 13 11 2 65 7927% 83.33% 85 53%
#267 303 0 0 303 79 47 1 266 36 1 25 230 71.88% 86 47% 95 44%
#268 44 0 0 44 12 7 4 21 3 3 0 18 54 55% 85.71% 85.71%
#269 11 0 0 11 0 0 3 8 0 0 0 8 100 00% 100.00% | 100.00%
#270 302 0 0 302 20 29 0 253 a3 31 2 220 B118% 86.96% 87 65%
#271 ] 0 28842 0 28842 5361 3263 5 20213 2553 2160 3g3 17660 70.13% 87.37% | 89.10%
4272 20 0 0 20 4 4 1 11 8 6 2 3 2308% 27 27% 3333% |
#273 4 0 0 4 0 0 0 4 2 0 2 | 2 100.00% 50.00% | 10000%
274 0 2164 0 2164 235 136 0 1793 257 203 54 1536 77 81% 85.67% | 88.33%
#275 0 9989 0 9989 381 1843 0 7765 2185 1369 816 5580 76 13% 71.86% 80 30%

" 4276 74 0 0 74 13 7 1 53 5 5 0 48 72 73% 90 57% 9057%
#277 840 0 0 840 198 142 1 499 6 6 0 493 70 73% 98 80% 98.80%
#278 89 0 0 89 10 1 0 68 16 5 1 52 77 61% 76.47% 91.23%
#279 9 0 0 9 5 1 0 3 2 1 1 1 14 29% 33 33% 50.00%
#280 57 0 0 57 6 10 1 | a0 7 7 0 38 | 7174% 82.50% 8250%
#281 149 0 0 149 23 25 8 93 9 5 4 84 75.00% 90.32% 94 38%
282 ] 137 0 0 137 17 11 0 109 a1 a7 4 68 55 74% 62.39% 64 76%
283 160 0 0 160 21 16 0 123 14 12 2 109 76 76% 88.62% 90.08%
#284 0 0 23 23 2 0 0 21 1 i 0 20 86.96% 95 24% 95 24%

i #285 19 0 o | 19 4 0 1 14 1 1 0 13 72.22% 92 86% 92 86%
#286 9 0 0 g 4 1 0 4 3 2 i 1 14.29% 25 00% 3333%
#2687 38 0 0 38 2 3 0 33 1 1 0 32 91.43% 96.97% 96 97%
#2688 18 0 0 18 4 0 0 14 2 2 0 12 66 67% 85 71% 85.71%
#289 31 0 0 31 6 1 0 24 0 0 0 24 8000% | 10000% | 10000%
#290 261 0 0 261 a8 18 19 176 135 112 23 41 20 40% 2330% | 2680%
#291 675 0 0 675 147 47 5 476 51 30 21 425 70 60% 89.29% 93 41%
#292 2184 0 0 2184 a7 | 214 14 1459 145 64 81 1314 7008% | 90.06% | 9536% |
#293 80 0 0 80 0 30 3 47 18 4 14 29 87 88% 6170% 8786%
#294 1029 0 0 1029 209 150 19 651 260 196 64 391 49 12% 60 06% 66 61%
#295 0 45 0 45 16 8 o | 2t | 1 9 2 10 2857% 47.62% 5263%
#296 0 291 0 291 84 42 2 163 33 22 11 130 55 08% 79.75% 85 53%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/31/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | J
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
- Total ~ Pending Total CLEC CLEC Error
Total Mechl Manual Auto Supps System [BST Caused] Caused Achieved Base Excluded
Name RESH/OCN| LENS EDI TAG LSR's Fallout Claritication | (Z Status) LSR's Fallout Fallout Fallout Issued SO's| Flowthrough | Calculation | Calculation
#297 875 0 0 875 160 98 20 597 179 138 a1 418 | 58.38% 70.02% 75 18%
#298 2104 0 0 2104 340 237 31 | 1496 27 183 94 1219  60.98% B148% | 8695%
#299 o 0 1179 0 1179 329 120 38 692 224 192 32 468 47.32% 67.63% | 7091%
#300 427 0 0 427 57 48 21 301 13 79 3 188 56.02% 62.46% 7041%
#301 626 0 0 626 85 76 20 445 128 ) 30 317 63.40% 7124% | 7639%
w2 ] L4 0 0 4 1 1 0 2 | o 0 0 2 6667%  100.00% | 100 00%
#303 - 319 0 0 319 a2 33 8 246 99 42 57 147 66.52% 5976% | 7778%
#304 o 0 B8g0 | 8sge | 44 | 280 14 8561 1021 982 39 7540 |  88.02% 8807% | 88.48%
#305 3053 0 0 3053 411 154 59 2429 391 352 39 2038 | 72.76% 8390% | 85.27%
4306 720 0 0 720 34 54 4 628 73 66 7 555 84 73% 88.38% | 89.37%
#307 ] 84 0 0 84 14 4 0 66 8 8 0 58 72.50% B7.88% | B788%
#308 0 0 17 17 2 2 1 12 9 2 7 3 42 86% 25.00% | 6000%
4309 21 0 0 2t | 3 4 0 14 5 5 0 9 52.94% 6420% | 6429%
#310 1 0 0 1 0 0 0 1 0 0 0 1 100 00% 100.00% | 100.00%
#311 0 2339 0 2339 1278 174 1 886 180 152 28 706 33.05% 7968% | 8228%
2 B 2747 0 0 2747 329 150 25 2243 573 525 48 1670 66 16% 7445% | 7608%
#313 952 0 0 952 118 78 2 754 | 4 40 2 712 B184% | 9443% 9468%
#314 8 0 0 8 0 0 0 8 0 0 0 8 100.00% 100.00% | 10000%
#315 16 0 0 16 2 3 0 1 0 0 0 1 84 62% 100.00% | 10000%
w316 129 0 0 129 12 8 0 109 1 1 0 108 89.26% 99.08% | 9908%
#317 83 0 0 83 13 2 2 66 19 18 1 47 60.26% 21% | 7231%
#318 2419 0 0 2419 | 282 165 1 1961 87 72 15 1874 84.11% 9556% | 9630%
4319 407 0 0 407 34 56 5 312 60 46 14 252 75 90% 80.77% | B456%
19 0 0 19 0 2 0 17 17 9 8 0 0.00% 000% 000%
a2 | o0 0 372 10 14 ] 1 347 13 9 4 334 94 62% 96.25% | 9738%
#322 - 356 0 0 358 12 42 1 303 22 21 1 281 89.49% 92.74% | 9305%
#323 272 0 0 212 46 12 0 214 6 5 1 208 80.31% 9720% | 9765%
#324 832 0 0 832 155 80 7 590 62 53 8 528 7174% 8949% | 9088%
#325 19 0 0 196 19 14 1 162 2 1 1 160 88 89% 98.77% | 9938%
 #326 531 0 0 531 64 7 0 460 17 15 2 443 84 87% 96.30% | 96.72%
#327 7 0 0 7 0 1 0 6 a 0 3 3 10000% | 5000% | 10000%
B #328 82 0 0 8@ | 26 13 0 4 n_ 10 1 32 4706% | 7442% | 7619%
#329 6 0 0 6 1 1 0 4 0 0 0 4 80 00% 10000% | 100.00%
B #330 9 0 ) 90 20 12 0 58 2 1 1 56 72 73% 96 55% 98 26%
#3931 78 0 0 78 11 6 1 60 5 5 0 55 77 46% 91.67% 9167%
#332 169 0 0 169 33 5 0 131 6 | 6 0 125 76.22% 95 42% 9542%
I 4333 20 0 0 20 g 4 0 7 1 1 0 6 3750%  B571% | 8571%
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Exhibit July PM Data

ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERICD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | J
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
. Total Pending Total cLee || | CLECError’
Total Mec! Manual Auto Supps System [|BST Cau Caused Achieved Base Exciuded
Name RESH/ OCN' LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Fallout Issued SO's| Flowthrough | Calculation | Calculation
4334 [ o 0 39 39 3 16 7 13 3 3 0 10 | e250% 76.92%  76.92%
4335 0 0 21 21 ' 4 6 712 1 1 5 | S000% | T143%  83.33%
#336 917 0 0 917 129 181 13 584 | 75 48 27 519 | 7457% | 87.37% _ 9153%
#3s7 256 0 0 256 13 48 33 62§ 17 63 54 45 37 19% 27.78%  4167%
4338 48 0 0 48 4 16 0 28 7 7 0 21 65 63% 75.00%  7500% |
#339 105 0 0 105 18 10 0 7 8 8 0 69 72 63% B89.61%  8961%
#340 811 0 0 811 105 52 0 654 35 30 5 619 82 10% 94.65% 9538%
341 a7 0 0 37 2 2 1 32 18 15 3 14 45.16% 4375%  4828%
#342 543 0 0 543 44 23 3 473 82 71 11 391 77.27% B266%  8463%
#343 110 0 0 110 8 21 0 81 1 1 0 80 89.89% 98 77% 98 77%
#344 1084 0 0 1084 91 83 2 908 17 16 1 891 89.28% 98 13% 98.24%
#345 | e 0 0 203 35 45 8 205 64 46 18 141 6351% 6B78%  7540%
#346 2 | o 0 2 0 2 0 0 0 0 0 o | 000% 0.00% 000%
w7 1321 0 0 1321 199 36 8 1078 240 229 1 838 66.19% 7774%  7854%
#348 75 0 0 75 13 7 1 54 12 6 6 42 68 85% 7778% | B750%
#349 0 0 3 3 0 1 0 2 1 1 0 1 50 00% 50.00% | 5000%
#350 89 0 0 89 13 2 6 68 21 13 8 47 64 38% 6912% | 7833%
#351 a7 0 0 a7 5 1 0 31 2 2 0 29 80.56% 93.56% 93 55%
) #352 - 2 0 0 2 2 0 0 0 0 0 0 0 0.00% 0.00% | 000%
4353 360 0 0 360 ) 3 1 202 | 19 15 4 273 8478% | 93.49% | 9479%
#354 4 0 0 4 1 0 0 3 | o 0 0 3 7500% | 100.00% | 10000%
#355 29278 0 0 20278 | 7791 3083 340 17164 | 5181 4163 1018 11983 5006% | 69.81% | 7422% |
B 4356 259 0 ) 259 43 21 1 194 | 8 1 7 186 | 8087% | 9588% | 9947%
#357 2 0 0 22 3 3 1 5 | 2 0 2 13 8125% 8667% | 10000%
#358 24 0 0 24 3 2 0 19 2 1 1 17 80 95% 8947% | 9444%
#359 - 395 0 0 ags 33 21 3 338 144 130 14 194 54 34% 5740% | 5988%
#360 16 0 o ! 16 2 0 0 14 6 4 2 8 57 14% 5714% | 66.67%
[ #361 0 0 772 772 1 49 0 722 87 | & 2 635 88 07% 8705% | 8819%
w2 o 8 | o | o 68 4 2 2 60 10 9 1 50 79.37% 8333% | B8475%
#363 1090 | o | o 1090 153 91 7 839 | 34 32 2 805 8131% 9505% | 9618%
#364 0 0 1539 | 1539 176 109 23 1231 278 254 24 953 6891% 7742% | 78 96%
#365 31 0 0 31 0 9 0 22 3 3 0 19 86 36% 8636% | 8636%
#1366 30 0 0 30 3 2 1 24 5 3 2 19 76.00% 7917% | 8636%
#367 230 0 0 230 3 2 216 7 68 3 145 67 13% 67.13% | 6808%
#368 698 0 0 698 58 49 1 590 ) 16 18 556 88.25% 94 24% 97 20%
#369 | o 404 0 404 275 28 6 95 57 40 17 38 10 76% 4000% | 4872%
4370 1 0 0 1 0 0 0 1 0 0 0 1 100 00% 10000% | 10000%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES T I I
Company Info LSR PROCESSING " FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors )
- Total Pending Total CLEC . CLEC Error
Total Mec Manual Auto Supps System JBST Caused] Caused Achieved Base Excluded
Name RESH/QCN] LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Fallout Issued SO's| Flowthrough Calcutation | Calculation
4371 [ 745 0 0 745 18 72 11 544 100 64 36 444 70 93% 81 62% 87 40%
#372 | o 0 1142 | 1142 3 54 0 1085 128 124 4 957 88 28% 8820% | 8853%
#373 120 0 o | 129 6 5 7 111 27 27 0 84 71.79% 75.68% 75 68%
#374 390 0 0 390 52 8 2 328 21 18 3 307 8143% 93.60% 94 46%
4375 i 0 0 324 324 2 28 0 294 25 21 4 269 92 12% 91 50% 92 76%
#376 - 12 a 0 12 4 1 0 7 0 0 0 7 63.64% 10000% | 100.00%
4377 29 Q 0 29 3 3 1 22 5 4 1 17 70 83% 77.21% 80.95%
#378 329 0 0 329 47 17 0 265 23 12 1 242 80.40% 91.32% 95.28%
#379 296 0 0 296 19 2 1 274 24 4 | o 250 85 32% 91 24% 91 24%
#380 446 0 0 w6 | 2 13 0 406 44 44 0 362 83.60% 89 16% 89 16%
B #381 ] 147 0 0 147 23 12 0 112 2 1 1 110 8209%  9821% 99 10%
4382 187 0 0 187 50 5 0 132 7 4 3 125 69 83% 94 70% 96 90%
4383 B 0 0 11047 | 11047 8304 1040 30 1673 360 90 270 1313 1353% 78 48% 9359%
#384 0 0 144 144 63 23 2 56 29 16 13 27 | 2547% 48.21% 62 79%
4385 9426 0 0 9426 453 459 24 8490 950 705 245 7540 86.69% 88.81% 9145%
[ u3me 700 0 o | 700 116 117 10 457 150 121 29 307 56 43% 67.18% 71.73%
#387 14 0 0 14 1 1 0 12 4 4 0 8 61.54% 66 67% 66 67%
#4388 87 0 0 87 9 1 3 74 19 17 2 55 67 90% 74.32% 76.39%
#389 10 0 0 10 1 2 0 7 0 0 0 7 87 50% 10000% | 100.00%
#390 15 0 0 15 3 4 1 7 2 2 0 5 50 0% 71.43% 7143%
#391 12 0 0 12 7 1 0 4 0 0 0 4 36 36% 100.00% | 100.00%
[ w2 0 281 0 281 32 38 12 199 56 42 14 143 65 90% 71 86% 77 30%
#393 1814 0 0 1814 110 132 9 1563 224 208 16 1339 80 81% 85 67% 86 55%
| #394 10 0 0 10 0 7 0 3 2 2 0 1 33.33% 33.33% 33 33%
#395 257 0 0 257 42 28 0 187 21 19 2 166 7313% 88 77% 89.73%
#396 51 0 0 51 17 6 0 28 5 3 2 23 5349% 82 14% | 8B46%
| #3097 290 0 0 290 18 23 o | 249 38 33 5 21 80.53% 84.74% 86 48%
[ 4308 68 0 0 68 7 10 2 49 7 6 1 42 76.36% 8571% 8750%
4399 15 0 0 15 1 1 0 13 6 3 3 7 63.64% 53.85% 70.00%
#400 1793 0 0 1793 78 171 3 1541 13 54 59 1428 91.54% 92 67% 96 36%
#401 958 0 0 958 89 26 4 839 86 84 2 753 81 32% 89 75% 89.96%
#402 17 0 0 17 2 8 0 7 1 0 1 6 75 00% 85.71% 100 00%
B #403 630 0 0 630 27 49 2 552 43 40 3 509 88 37% 92.21% 92 71%
#4404 915 0 0 915 497 112 7 299 20 ) 11 279 35.54% 93 31% 96 88%
4405 2 0 0 2 0 0 1 1 1 0 1 0 0 00% 0 00% 0 00%
4406 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% | 100.00%
#407 1 0 0 1 0 0 0 1 1 0 1 0 0.00% 0 00% 0.00%
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)

Exhibit July PM Data

ORDERING
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES l |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
T Mechanized Interface Used Manual Raejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS ED} TAG LSR's Fatlout | Clarification | (Z Status) LSR's Fallout Fallout Fallout [lIssued SO's| Flowthrough | Calculation | Calculation
#408 7 0 0 7 1 2 0 4 1 1 0 3 | 60.00% 7500% | 7500%
#409 44 0 0 44 13 5 2 24 2 1 1 22 61 11% 91 67% 95 65%
#410 726 0 0 726 61 38 11 616 76 75 1 540 79 88% 87 66% 87 80% )
;941 1 361 Y 0 361 65 27 3 266 33 25 8 233 72.14% 87.59% 90 31%
#412 0 | 49 0 49 14 13 0 22 4 3 1 18 5143% 8182% 85 71% _
#413 B 0 562 0 562 329 83 5 145 33 15 18 112 24 56% 77.24% 88 19%
#414 0 137 0 137 39 42 0 56 1 3 8 45 51.72% 80 36% 9375%
;4 15 36 0 (4] 36 4 8 0 24 9 5 4 15 62.50% 62 50% 75 00%
#416 8 0 0 8 0 1 0 7 3 3 0 4 57 14% 57 14% 57 14%
#417 441 0 0 441 88 59 12 282 66 43 23 216 62.25% 76 60% 83.40%
#418 0 114 0 114 30 23 0 61 12 2 10 49 60 49% 80 33% 96 08%
#419 0 1379 0 1379 306 301 0 772 500 36 464 272 44.30% 35.23% 88 31%
#420 0 12 0 12 0 2 0 10 1 0 1 9 100 00% 90 00% 100 00%
#421 0 11 0 1 6 1 0 4 2 0 2 2 25.00% | 5000% | 100.00%
B #422 _ 0 65 0 65 18 9 0 38 9 1 8 29 60 42% 76.32% 96.67%
#423 0 66 [} 66 21 7 0 38 13 3 10 25 51 02% 65.79% 89.29%
#424 63 0 0 63 7 11 0 45 11 5 6 34 73.91% 75.56% 87.18%
#425 1081 0 0 1081 95 115 LA 860 121 66 55 739 82.11% # 85 93% 91.80%
#426 12 0 0 12 0 0 1 1 3 2 1 8 80.00% 72.73% 80 00%
#427 6 0 4} 6 2 1 0 3 0 0 0 3 60.00% 100.00% 100 00%
#428 12 0 0 12 3 2 0 7 2 1 1 5 55.56% 71.43% 83 33%
#429 52 0 0 52 2 3 2 45 12 3 9 33 86.84% 73.33% 91.67%
#430 26 0 0 26 4 2 0 20 3 2 1 17 7391% 85 00% 89 47%
#431 9 0 0 9 1 4] 0 8 3 0 3 5 83.33% 62 50% 100 00%
#432 28 0 Q0 28 2 4 1 21 2 1 1 19 86 36% 90.48% 95 00%
LENS Subtotal 239417 0 0 239417 32740 21282 1598 183797 27664 22019 5645 156133 74 03% 84.95% 87.64%
EDI Subtotal 0 70602 0 70602 13472 11187 120 45823 7859 5607 2252 37964 7 66 55% 82 85% 87 13%
i _ TAG Subtotal 0 0 47048 47048 10679 3782 328 32258 | 5360 4305 1055 26899 § 64 22% 8338% | 8620%
TOTAL INTERFACES 239417 70602 47048 357067 56891 36251 2046 261879 40883 31931 8952 220996 i 71.33% 84.39% 87.38%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit July PM Data

REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | | !
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Fending Total CLEC CLEC Error |
Total Mechy Manual Auto Supps System {BST Cause Caused Achieved Base Excluded
Name RESH/OCN]| LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout [lssued SO's] Flowthrough | Calculation ] Calculation
1 3 0 0 3 1 2 0 0 0 0 0 0 0 00% 0.00% 000%
2 435 0 0 435 19 30 2 384 60 54 6 324 B1.61% 84.38% 85.71%
#3 106 0 0 106 6 9 0 91 1 1 0 50 92 78% 98.90% 98.90%
#a 17 0 0 17 4 2 0 11 0 0 11 73 33% 10000% | 100 00%
#5 1677 0 0 1677 159 60 2 1456 | 44 10 1412 B7 98% 96 98% 97 B5%
# 0 0 217 217 48 31 1 137 43 5 94 52.22% 68 61% 71 21%
¥7 1 0 0 1 0 1 0 0 0 0 0 0 0 00% 0 00% 000%
#8 4 0 0 4 0 2 0 2 0 0 0 2 100 00% 100 00% | 100.00%
#9 211 0 0 211 18 42 9 142 40 34 6 102 66 23% 71.83% 75 00%
#10 156 0 0 156 15 6 4 131 23 11 12 108 80 60% 82 44% 90.76%
#11 11 0 0 1" 1 0 0 10 4 4 0 6 54 55% 60.00% 60.00% |
#12 345 0 0 5 36 23 8 278 54 47 7 224 72 96% 80 58% 8266%
#13 B 2 0 0 2 0 1 0 1 0 0 0 1 100 00% 10000% | 100 00%
#14 7 2 0 0 2 0 2 0 0 0 0 0 0 0 00% 0.00% 0 00%
#15 111 0 0 111 6 35 0 70 4 0 4 66 91.67% 9429% | 100.00%
#16 12 0 0 12 7 2 0 ) 2 2 0 1 10 00% 3333% 3333%
€17 117 0 0 117 35 3 o [ 79 | s | 2 | 1 76 | 6726% 9620% | 9744%
#18 625 0 0 625 65 32 0 528 3 3 0 525 88 53% 99 43% 99 43%
#19 0 9 0 9 0 4 0 5 3 0 3 2 100 06% 40.00% | 10000%
420 372 0 0 372 20 21 0 331 9 7 2 322 92 26% 97 28% 97 87%
#21 693 0 0 693 28 15 3 647 56 56 0 591 87 56% 91.34% 91 34%
#22 410 0 0 410 49 13 4 344 54 53 1 290 73.98% 84.30% 84 55%
#23 287 0 0 387 33 | 16 2 3 | 119 | 118 1 217 58.97% 64.58% 64 78%
#24 186 0 o | 188 | 21 13 1 151 5 3 2 146 85 88% 96.69% | 9799%
#25 7 17 0 0 117 26 8 1 82 8 5 3 74 | 7048% 9024% | 9367% _
#26 2091 0 0 2091 248 82 9 1752 69 57 12 1683 | B4.66% | 9606% | 9672% |
27 o 0 0 608 608 7 63 ) 538 16 12 4 522 96 49% 97.03% 97.75%
28 459 0 0 459 127 55 4 273 13 9 4 260 65.66% 95.24% 96 65%
#29 0 55 0 55 2 4 0 49 5 4 1 44 88.00% 89.80% 91 67%
#30 169 0 0 169 1 2 0 166 102 100 2 64 38.79% 38 55% 3902%
431 178 0 0 178 12 15 0 151 9 8 1 142 87.65% 94.04% 9467%
#32 0 0 1 1 0 0 0 1 1 1 0 0 0 00% 0.00% 000% |
#33 1584 0 0 1584 % 131 1 1356 41 36 5 1315 90 88% 96 98% 97 34%
434 120 0 0 120 9 0 102 18 17 1 84 76.36% 82 35% 8317%
#35 » 169 0 0 169 15 12 1 141 17 12 5 124 82 12% 87 94% 91 18%
#36 B 35 0 0 35 2 3 0 30 T 0 28 87 50% 93 33% 93 33%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | | |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total “CLEC CLEC Error
Total Mech] Manual Auto Supps System |BST Caused§ Caused Achieved Base Excluded
Name RESH /OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |Issued SO's] Flowthrough | Calculation | Calculation
#37 7 0 0 7 0 2 0 5 0 0 0 5 100.00% 10000% | 100 00%
#38 7 0 0 7 0 1 0 8 0 o 0 6 100 00% 100.00% | 100.00%
#39 979 0 0 979 118 69 4 788 94 % 4 694 76.94% 88.07% 88 52%
440 136 0 0 136 32 39 1 64 9 2 7 56 6180% 85.94% | 9649% |
A 236 0 0 236 4 6 0 226 24 19 5 202 89.78% 89.38% a1 40%
I w2 29424 0 0 29424 3828 2320 o1 23185 3655 3507 148 19530 72.70% 84.24% 84 78%
443 17 0 0 17 4 1 0 2 4 3 1 8 | 5333% 66 67% 7273%
#44 17 0 0 117 8 18 0 91 6 5 1 85 86.73% 93 41% 94.44%
#45 0 1 0 1 0 0 0 1 ) 0 0 1 100.00% 10000% | 10000%
#46 4 0 0 4 0 3 0 1 0 0 0 1 100.00% | 100.00% | 10000% |
#47 115 0 0 115 17 15 4 79 17 14 3 62 66.67% 78.48% 8158%
#48 | 7 a 0 67 8 4 0 55 11 10 1 44 70.97% 80.00% 81 48%
#49 110 0 0 110 7 4 0 99 3 3 0 % 90 57% 96 97% 96 97%
#50 1 0 0 1 0 0 0 1 0 0 o 1 100 00% 10000% | 10000%
#51 3386 o 0 3386 474 188 19 2705 523 473 50 2182 69.73% 8067% | 8218%
52 724 0 0 724 67 47 3 607 44 41 3 563 83 90% 92 75% 93 21%
453 0 0 a 3 1 2 0 0 0 0 0 0 000% 0.00% 0.00%
#54 ) 0 0 2320 2320 413 170 46 1691 237 201 36 1454 70.31% 85.98% 87.85%
#56 60 0 0 60 17 36 1 6 2 0 2 4 19 05% 6667% | 10000%
#56 14477 0 0 14477 333 1441 11 12692 2545 2516 29 10147 78 08% 79.95% 80.13% |
#57 7609 0 0 7609 833 1558 1 5217 131 75 56 5086 84 85% 97.49% 98 55%
458 1114 0 0 1114 107 48 1 958 33 24 9 925 87 53% 96 56% 9747% |
#59 0 8018 0 6018 923 1474 3 3618 399 345 54 3219 71.74% 88.97% 9032%
#60 0 8780 0 8780 1535 2098 4 5143 634 522 112 4509 68.67% 87.67% 89 62%
#61 195 0 o | 185 14 14 0 167 20 19 1 147 B167% | 8802% | BB55%
#62 22 0 0o | s 19 17 3 283 78 76 2 205 6833% | 7244% 72 95%
#63 457 0 0 457 58 51 1 347 a3 29 4 314 78.30% 90.49% 9155%
464 65 0 0 65 1 7 0 57 2 2 0 55 94 83% 96 49% 96 49%
- wes | 0 0 414 414 17 33 0 364 9 9 0 355 93.18% 97 53% 9753%
466 29 0 0 29 0 3 ) 23 1 0 1 22 100 00% 95.65% | 100.00%
#67 0 0 62 62 13 2 0 47 3 3 0 44 7333% 9362% | 9362%
468 20 0 a 20 5 2 0 13 0 0 0 13 72 20% 10000% | 10000% |
#69 50 0 0 50 8 8 2 32 6 4 2 2 6842% | 8125% 86 67%
#70 0 0 5 5 0 2 0 3 1 1 0 2 66 67% 66 67% 66 67%
471 7 0 0 7 1 3 0 a 0 0 0 3 75 00% 100.00% | 100.00%
472 16 0o | o 16 4 3 ) 9 1 1 0 8 61 54% 88 B9% 88 89%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 28
AGGREGATE ORDER TYPES | | l
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total “Pending Total CLEC CLEC Error
Total Mechj Manual Auto Supps System |BST Cause Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Failout Fallout Fallout |lIssued SO's] Flowthrough | Calculation } Calculation
473 61 0 0 61 5 | 2 0 54 5 4 1 | 48 | 8a4s% 90.74% 92.45%
474 5 0 0 5 0 0 0 5 1 1 0 4 80.00% 80 00% 80 00%
475 51 | o 0 51 3 10 2 3% ) 4 2 30 81 08% 83.33% 88 24%
#76 265 0 0 265 24 a2 2 207 22 19 3 185 81 14% 89.37% 90.69%
#77 1805 0 0 1805 215 225 0 1365 160 114 46 1205 78.55% 88 28% 91.36% |
#78 0 139 0 139 9 44 2 84 20 14 6 B4 73 56% 76 19% 8205%
#79 8 0 0 8 0 1 0 7 1 1 0 6 85.71% 85 71% 8571% |
#80 ar7 0 0 a77 43 41 1 292 8 1 7 284 86 59% 97.26% 99 65%
481 481 0 0 481 44 32 1 404 31 al 0 373 83 26% 92.33% 92.33%
w2 22 0 0 22 5 1 0 16 2 2 0 14 66.67% 87 50% 87 50%
483 508 0 0 508 87 29 12 410 42 a 1 368 78 97% 89 76% 89 98%
84 1414 0 ) 1414 117 61 3 1233 119 108 1 1114 83 20% 90 35% 91 16%
485 a1 | o 0 Py 2 3 0 36 9 9 0 27 71.05% 75 00% 75 00%
486 6906 0 0 6906 447 498 5 5956 325 243 82 6631 89.08% 94 54% 95 86% |
#87 3859 0 o 3859 441 206 18 2194 558 537 19 2638 72.95% 82 59% 83 09%
#88 s | o 0 25 5 3 1 18 4 B 1 11 55.00% 73 33% 78 57%
i #89 334 0 0 a34 a3 9 2 280 6 5 1 284 88.20% 97.93% 9827% |
#90 1382 0 0 1382 173 104 2 1103 28 21 7 1075 84 71% 97 46% 98 08%
#91 70 0 0 70 39 4 0 27 6 4 2 21 3281% 77 78% 8400%
#92 197 0 0 197 28 0 160 10 10 0 150 79.79% 9375% | 9375% |
#93 1690 0 0 1690 136 80 1 1473 32 23 9 1441 90.06% 97.83% 98 43%
w4 ] =8 0 0 28 7 5 1 15 1 1 0 14 63 64% 93 33% 93 33%
#95 729 0 0 720 85 14 5 625 66 65 1 559 78 84% 8944% | 8958%
496 631 0 0 631 60 108 1 462 12 9 3 450 86.71% 97.40% 98.04%
497 1686 0 0 1686 209 128 2 1347 32 % 6 1315 84.84% 97 62% 98 06%
#98 3/ | 0 0 339 14 24 1 300 46 45 1 254 81.15% | 84.67% 84.95%
#99 52 | 0 o | sz 57 58 4 383 11 9 2 a7z 84.93% 97.13% 97.64%
#100 0 4021 0 4021 532 958 1 2530 256 219 a7 2274 7517% 89 88% 91 22%
w0 113 0 0 113 6 16 1 90 28 27 1 62 65 26% 68 89% 69.66%
. #o2 77 0 0 77 5 4 0 68 5 5 0 63 86 30% 9265% | 9265%
#103 2 0 0 2 0 0 0 2 1 1 0 1 50 00% 5000% | 50.00%
#104 1642 0 0 1642 131 ) 3 1419 53 45 8 1366 88 59% 96 26% | 9681%
4105 0 0 836 836 5 38 0 793 72 71 1 721 90 46% 9092% | 91.04% |
#106 47 0 0 47 1 2 1 43 11 9 2 32 76 19% 74 42% 7805% |
#107 976 0 0 976 72 7 | s 872 50 50 0 822 87.08% 94.27% 94 27%
#108 74 0 0 74 13 20 1 40 0 0 0 40 75.47% 10000% | 100 00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES l I [ |
Company Info } LSR PROCESSING FLOWTHROUGH
} LESOG
Mechanized Interface Used Manual Rejects Validated Errors
" Total Ponding — TYotal CLEC T CLEC Error
Total Mech§ Manual Auto Supps System [BST Caused} Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout [lssued SO's] Flowthrough | Calculation | Calculation
#109 480 0 0 480 69 35 a 373 47 40 7 326 74.94% 87 40% 89 07%
#110 173 0 0 173 | 21 | 8 0 144 5 2 ) 139 85.80% 96 53% 98 58%
#1111 | 1124 0 0 1124 133 159 0 832 16 15 1 816 84.65% 98.08% 98 19%
#112 3543 o 0 3543 475 267 35 2766 97 66 31 2669 83.15% 96.49% 97.59%
#113 0 0 2 2 0 1 0 1 1 1 0 0 0.00% 000% 000%
. #114 0 0 157 157 3 15 0 139 24 20 4 115 83.33% 82 73% 85.19% |
#115 8 0 0 8 1 0 0 7 1 1 0 6 75.00% 85.71% 85 71%
#1186 847 0 [ 847 78 21 5 743 65 60 5 678 83 09% 91.25% 91.87%
17 136 0 0 136 13 0 0 123 2 2 0 121 88.97% 98 37% 98.37% |
#118 4 0 0 4 0 0 0 4 0 0 0 4 100 00% 100.00% | 100 00%
#119 1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0.00% 000%
#120 - 0 0 1636 1636 | 28 166 0 1442 70 56 14 1372 94.23% 95 15% 96 08%
#121 - 165 0 0 165 10 12 3 140 9 5 4 131 89.73% 9357% 96 32%
#122 186 0 0 186 13 10 0 163 18 18 0 145 82.39% 88.96% 88 96%
#123 81 0 0 81 | 15 | 19 0 47 3 1 2 44 73.33% 93.62% 97 78%
| #124 5302 0 0 5302 439 767 17 4079 2007 191 1816 2072 76 68% 50 80% 91 56%
- 25 52 o | o 52 8 2 0 42 5 5 0 37 74 00% 88.10% 88 10%
#126 3005 0 0 3005 215 404 3 2383 18 107 11 2265 87 55% 95.05% 95 49%
#127 o | o 1 1 0 0 0 1 0 0 0 1 100.00% 100.00% | 100.00%
4128 397 0 0 397 94 34 1 268 40 33 7 228 64.23% 85.07% 87 36%
#129 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 10000% | 100.00%
B #130 0 0 4212 4212 75 88 21 4028 652 621 31 3376 82.91% 83 81% B4 46%
#131 8867 0 0 8867 767 337 3 7760 1000 977 23 6760 79.49% 87 11% 87 37%
#132 55 0 0 55 4 5 0 46 2 1 1 44 89.80% 95.65% 97.78%
#133 64 0 0 64 23 8 0 35 2 2 0 33 56 90% 94 20% 94 29%
#134 288 0 0 288 10 38 0 240 19 18 1 221 88 76% 92.08% 92.47%
%  #3s 0 0 1 1 0 0 0 1 0 0 0 1 100.00% 100.00% | 10000% |
#136 3 0 0 3 0 0 0 3 1 1 0 2 66.67% 86 67% 66 67%
#137 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% | 100.00%
#138 19 0 0 19 8 3 0 8 0 0 0 8 50.00% 10000% | 100.00%
#139 70 o | o 70 3 2 0 65 1 0 1 64 95 50% 98.46% | 10000%
#140 16 o | o | 18 0 1 0 15 2 0 2 13 100 00% 8667% | 100 00%
#141 l o 0 3744 | 3744 11 446 48 3239 1200 1013 187 2039 66.57% 62 95% 6681%
#142 R 0 0 1 0 0 0 1 0 0 0 1 100.00% | 100.00% | 10000%
#143 | 52 0 0 52 10 7 0 3 | s 4 1 30 66.16% 8571% | 88.24%
#144 | 413 0 0 413 41 53 4 315 27 14 13 288 83 97% 91.43% | 9536%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | | T
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Emor
Total Mechy Manual Auto Supps System |BST Cause: Caused Achieved Base Exctuded
Name RESH/OCN} LENS EDI TAG LSR's Fallout | Clarification ]| (Z Status) LSR's Fallout Fallout Fallout [Issued SO's| Flowthrough | Calculation | Calculation
#145 43 0 0 43 7 18 0 18 2 1 1 16 66.67% 88.89% 94.12%
#146 253 0 0 253 48 | 22 2 181 22 13 9 159 7227% 87.85% 92.44%
#147 338 0 0 338 52 | 14 2 270 39 35 4 231 72 64% 85.56% 86 84% |
#148 105 0 0 105 6 21 0 78 13 1 2 65 79.27% 83 33% 85 53%
#149 1 0 o 1 0 0 0 1 0 0 0 1 10000% | 10000% | 100.00% |
#150 5 0 0 5 3 0 0 2 1 1 0 1 2000% | 5000% | 5000% |
#151 302 0 0 302 20 29 0 253 33 31 2 220 8118% 86.96% 87 65%
4152 0 178 0 178 14 15 0 149 11 10 1 138 85 19% 92.62% 93 24%
#153 4 0 0 4 1 0 1 2 2 2 0 0 0 00% 0.00% 0 00%
#154 0 2164 0 2164 235 136 0 1793 257 203 54 1536 77.81% 85.67% 88 33%
#1556 ) 9989 ) 9989 381 1843 0 7765 2185 1369 816 5580 76 13% 71.86% 80 30%
#156 74 0 0 74 13 7 1 53 5 5 0 48 72 73% 90 57% 9057%
#157 840 0 0 840 198 142 1 499 6 6 0 493 70 73% 98.80% 98.80%
#158 49 0 0 49 5 6 1 a7 6 6 0 3 73.81% 8378% 83 78%

- #159 "~ 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% | 100 00%
4160 137 o 0 137 17 1 0 109 41 37 4 68 55.74% 62 39% 64 76%
#161 137 0 0 137 20 13 0 104 2 2 | o 102 82.26% 98.08% | 98.08% |
#162 3 0 0 34 2 0 0 a2 1 1 0 a1 91.18% 9688% | 96.88%
#163 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% | 10000%
#164 31 ) 0 31 6 1 0 24 0 0 0 24 80.00% 100.00% | 10000%
#165 188 0 0 188 7 10 17 154 124 107 17 30 20.83% 19 48% 21.90%
4166 22 0 0 22 3 8 0 1 5 0 5 6 66 67% 54.55% | 10000%
#167 183 0 0 183 54 16 1 112 2 14 12 86 55.84% 76 79% 86 00% |
#168 0 4 0 4 3 0 0 1 0 0 0 1 25 00% 10000% | 100.00%
#169 240 0 0 240 47 15 3 175 22 19 3 153 69 86% 87 43% 88.95%
#170 10 0 0 10 3 2 0 5 0 0 0 5 62 50% 100.00% | 100 00%
71 71 0 0 71 9 7 5 50 19 15 4 31 56 36% 62.00% 67 39%
#172 2 0 0 2 0 0 1 t R 1 0 0 000% | 000% 000%
#173 96 0 0 96 4 9 2 81 23 10 13 58 80.56% 7160% | 8529%
#174 0 0 8899 8899 44 280 14 8561 1021 982 39 7540 88.02% 88.07% 8848%

B #175 3053 0 0 3053 411 154 59 2429 391 352 39 2038 72.76% 83 90% 8527%
#176 716 0 0 716 13 54 4 625 72 85 7 553 84 95% 88 48% 89 48%
77 83 0 0 83 14 4 0 65 7 7 0 58 73 42% 89 23% 8923%
#1178 0 0 1 1 1 0 0 0 0 0 0 0 000% 0 00% 000% |
#179 | 13 0 0 13 0 4 0 9 1 1 0 8 88 89% 8889% | 6889%
#180 0 2339 0 2339 1278 174 1 886 180 152 28 706 33 05% 79 68% 62.268%
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Exhibit July PM Data

ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | I '
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mech§ Manual Auto Supps System |BST Causedd Caused Achieved Base Excluded
Name RESH/OCN} LENS EDI TAG LSR's Faliout | Ciarification | (Z Status) | LSR's Fallout Faltout Fallout ]lssued SO's] Flowthrough | Calculation | Calculation
#181 2747 0 0 2747 329 150 25 2243 573 525 48 1670 66 16% 74 45% 76.08% B
#182 946 0 0 946 115 78 2 751 42 40 2 709 82 06% 94.41% 94.66%
#183 129 0 0 129 12 8 0 109 1 1 0 108 89 26% 99.08% 99 08% 7j
#184 83 0 0 83 13 2 2 66 19 18 1 47 60 26% 7121% 7231%
#185 2416 0 0 2416 282 165 11 1958 85 7 14 1873 84 14% 95 66% 96.35%
#186 g2 0 0 392 29 51 5 307 60 46 14 247 | 7671% 80.46% 84 30%
#187 366 0 0 366 9 14 1 342 9 8 i 1 333 95.14% 97.37% 97 65%
#188 i 358 0 0 358 12 42 1 303 22 21 1 281 89.49% 92 74% 93.05%
#189 272 0 0 272 46 12 0 214 6 5 1 208 80 31% 97.20% 97.65%
#190 ~ {325 0 0 825 154 79 6 586 59 51 8 527 71.99% 89 93% 91.18%
- #191 196 0 0 196 19 | 14 1 162 2 1 1 160 88.89% 98.77% 99.38%
#192 530 0 0 530 64 7 0 459 17 15 2 442 84.84% 96 30% 96.72%
#193 7 0 0 7 0 1 0 6 3 0 3 3 100 00% 50 00% 100.00%
#194 82 0 0 82 26 13 0 43 11 10 1 32 47 06% 74 42% 76 19%
#195 4 0 0 4 1 0 0 3 0 0 0 3 75 00% 100 00% 100 00%
#196 66 0 0 66 8 9 0 49 1 0 1 48 85 71% 97 96% 100 00%
#197 75 0 _ 0 | 75 1 6 1 57 5 5 0 52 76 47% 91.23% 91.23% B
#198 169 0 0 169 33 5 0 131 6 6 4] 125 76 22% 95 42% 95.42%
#199 20 0 0 20 9 4 0 7 1 1 0 6 37 50% 85 71% 85.71%
#200 0 0 24 24 2 15 1 6 2 2 0 4 50 00% 66 67% 66 67%
#201 0 0 4 4 0 2 1 1 0 0 0 1 100 00% 100.00% 100 00%
#202 ~ 856 0 0 856 118 168 11 . 559 66 47 19 493 74 92% 88 19% 91 30% ’
#203 22 0 0 22 1 10 0 11 3 0 3 8 88.89% 72.73% 100.00%
#204 48 0 0 48 4 16 0 28 7 7 4] 21 65 63% 75.00% 75 00%
#205 105 1] 0 105 18 10 0 77 8 8 4] 69 72.63% 89.61% 8961%
#206 811 4] [} 811 105 52 0 654 35 30 5 619 82 10% 94.65% 95 38% i
#207 466 0 0 466 41 14 2 409 60 50 10 349 79 32% 85.33% 87 47%
#208 110 0 0 110 8 21 0 81 1 1 0 80 89.89% 98 77% 98 77% ]
#209 1084 0 0 1084 91 83 2 908 17 16 1 a9 89 28% 98 13% 98.24%
#210 47 0 0 47 3 9 3 32 14 11 3 18 £6.25% 56 25% 6207%
#211 2 0 0 2 0 2 0 0 0 0 0 0 0 00% "000% | 000%
#212 1321 0 0 1321 199 36 8 1078 240 229 11 838 66 19% 77 14% 78.54% |
#213 14 0 0o | 14 3 1 0 10 0 0 0 10 76 92% 100.00% | 10000%_
4214 o 0 3 | 3 N 0 2 1 1 0 1 50.00% 50 00% 50 00%
#215 37 0 0 37 5 1 4] 31 2 2 0 29 80 56% 93.55% 93 55%
#216 359 0 0 359 34 33 1 291 19 15 4 272 84 74% 93 47% 94 77%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL}) Exhibit July PM Data
REPORT PERIOD:; 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES ! | |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Yotal Pending Yotal CLEC CLEC Error
Total Mechy Manual Auto Supps System [BST Cause Caused Achieved Base Excluded
Name RESH/OCN} LENS EDI TAG LSR's Faliout | Clarification | (Z Status) LSR's Fallout Fallout Faliout |issued SO's|} Flowthrough | Calculation | Calculation
#217 1 0 0 1 1t 1 o 0 0 0 0 0 0 0.00% 0.00% 0 00%
#4218 27603 0 0 27603 7566 3705 287 16045 4734 3816 918 11311 49.84% 70 60% 74 77%
#219 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% | 10000%
#220 122 0 0 122 6 8 0 108 23 23 0 85 74.56% 7870% | 78.70%
#2219 10 0 ) 10 0 0 0 10 5 3 2 5 62.50% 50.00% 6250%
T k222 0 o | 7 772 1 49 0 722 87 85 2 635 | 88.07% 87 95% 88 19%
#223 68 0 0 68 4 2 2 60 10 9 1 50 79.37% | 8333% 84 75%
#224 1086 0 0 1086 150 91 7 838 34 32 2 804 B154% | 9594% | 9617%
#225 0 0 1539 1539 176 109 23 1231 278 254 24 953 68.91% 77 42% 78 96%
#4226 at 0 0 31 0 9 0 22 3 3 0 19 86.36% 86.36% 8636%
#227 30 0 0 30 3 2 1 24 5 3 2 19 7600% | 7917% | 8636%
#4228 230 0 0 230 3 9 2 216 71 68 3 145 67.13% | 67.13% | 6808%
4229 697 0 0 697 57 49 1 590 34 16 18 556 88.39% 94 24% 97.20% |
4230 0 0 1142 1142 3 54 0 1085 128 124 4 957 88.28% 88 20% 88 53%
4231 129 0 0 129 6 5 7 11 27 27 0 84 71.79% 75 66% 75.68%
4232 30 0 0 390 52 ) 2 328 21 18 3 307 81.43% 93.60% 94 46%
#233 0 0 324 324 2 28 0 294 25 21 4 269 92.12% 91.50% 92 76%
w234 8 0 0 8 2 0 0 6 0 0 0 6 75.00% 100.00% | 100 00%
#235 28 0 0 28 2 3 1 | 22 5 4 1 17 73.91% 77.27% 80.95%
#236 329 0 0o | 320 47 17 0 265 23 12 1 242 80.40% 91 32% 95 28%
4237 296 0 0 296 19 2 1 274 24 24 0 250 85.32% 91.24% 91.24%
#4238 446 0 0 448 27 13 0 406 44 44 0 362 83.60% 89 16% 89 16%
#239 147 0 0 147 23 12 0 112 2 1 1 110 82.09% 98.21% 99 10%
#240 187 0 0 187 50 5 0 132 7 4 3 125 69.83% 94.70% 96.90%
4241 ] 0 0 4 4 2 1 0 1 1 0 1 0 0.00% 0.00% 0 00%
4242 0 0 57 57 | 21 10 0 26 11 7 4 15 34 88% 57 69% 68 18%
#243 50 0 o 50 | 2 a7 K 10 2 2 0 8 66.67% 80.00% 80.00%
i #244 388 0 0 38 | 36 69 8 275 89 69 20 186 63 92% 67 64% 7294%
 #245 14 0 0 14 | 1 0 12 4 4 | o 8 6154% 6667% | 6667%
#246 54 0 0 54 6 1 0 47 9 8 1 38 7308% 80.85% | 8261%
#247 10 0 0 10 1 2 0 7 0 0 0 7 87 50% 100.00% | 100.00%
#248 10 0 0 10 | 2 2 1 5 2 2 0 3 42 B6% 60.00% 60 00%
#249 10 0 0 10 7 1 0 2 0 0 0 2 22.22% 10000% | 10000%
#250 1794 0 0 1794 109 132 9 1544 219 204 15 1325 80.89% 86.82% | B666%
#251 ] 10 0 ) 10 0 7 0 3 2 2 0 1 33.33% 33 33% 3333%
#252 235 0 0 235 36 15 0 185 20 18 2 165 75.69% 89 19% 90 16%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES T T |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors o
Total Pending Total CLEG CLEC Ervor |
Total Mechj Manual Auto Supps System |BST Cause Caused Achieved Base Excluded
Name RESH/ OCl LENS EDI TAG LSR's Faliout ] Clarification | (Z Status) LSR's Fallout Faliout Fallout |llissued SO's] Flowthrough | Calculation | Calculation
#253 9 0 0 9 1 0 0 8 1 1 0 7 77.78% 87.50% 87.50%
#254 290 0 0 290 18 23 0 249 38 33 5 211 B053% | 84.74% | B8648% |
#2565 32 0 0 32 2 4 2 24 2 2 0 22 84.62% 91.67% 9167%
4256 1793 0 0 1793 78 171 3 1541 113 54 59 1428 91.54% 92.67% 96.36%
4257 933 0 0 933 88 2 4 816 82 80 2 734 81.37% 89.95% 90 17% |
[ 4258 17 0 0 17 2 8 0 7 1 0 1 6 75.00% 85.71% 100 00%
#259 630 | 0 0 630 27 49 2 552 43 40 3 509 88.37% 92.21% 9271% |
#260 2 0 0 2 0 0 1 1 1 0 1 0 | 000% 0.00% 000% |
#261 1 0 0 1 0 0 0 1 0 0 0 1 100 00% 100.00% | 100.00%
” #262 1 0 0 1 0 0 0 1 1 0 1 0 000% 10.00% 000%
T 4263 718 0 0 718 59 a8 11 610 76 75 1 534 79 94% 87 54% 87 68%
#264 - 209 0 0 209 22 12 3 172 10 8 2 162 84 38% 94.19% 95.29%
#4265 5 0 0 5 0 1 0 4 1 1 0 3 75.00% 75.00% 75.00%
#266 0 8 0 8 1 1 0 8 0 0 0 6 85 71% 10000% | 10000%
#267 0 38 0 a8 1 2 0 35 17 1 16 18 90.00% 5143% 9474%
#268 0 2 0 2 0 0 0 2 1 0 1 1 100.00% 50 00% 100 00%
#269 0 1 0 1 0 0 0 1 1 0 1 0 0.00% 0.00% 0 00%
#270 o 5 0 5 1 0 0 4 1 0 1 3 75.00% 75 00% 100.00%
#271 5 0 0 5 0 4 0 1 0 0 0 1 100 00% 10000% | 100.00%
#4272 1 0 0 1 0 0 0 1 1 0 1 0 0.00% 000% 0 00%
LENS Subtotal 183318 0 0 183318 | 23253 | 16816 883 142366 21231 17317 3914 121135 74.91% 85.09% 87 49%
EDI Subtotal 0 33751 0 33751 4915 6753 11 22072 3970 2839 131 18102 70.01% 82 01% 86 44% |
TAG Subtolal 0 0 26988 | 26988 873 1606 155 24354 3883 3523 360 20471 82 32% 84 06% 85 32%
TOTAL INTERFACES 183318 | 33751 | 26088 | 244057 | 28041 25175 1049 188792 29084 23679 5405 150708 75.18% 84.58% 87.09% |
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 28
AGGREGATE ORDER TYPES | ] T
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total ending Total CLEC Error
[Total Mechj Manual Auto Supps System |BST Cause: Caused Achieved Base Excluded
Name RESH IOCNl LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Faliout Fallout |Jlissued SO's] Flowthrough | Calculation | Calculation
# 2 0 ) 2 0 1 0 1 0 0 0 1 100.00% 10000% | 100 00%
#2 J( 3 0 0 3 R 0 1 0 0 0 1 50.00% 100.00% | 100 00%
43 0 0 1 1 o | o | o 1 0 0 0 1 100.00% 100.00% | 100 00%
B #4 0 0 36 36 8 11 0 17 8 3 5 9 45 00% 52.94% | 7500%
#5 10 0 0 10 2 1 0 7 1 0 1 6 75 00% 85.71% | 100.00% |
#6 9 0 0 9 0 1 0 8 0 0 0 8 100.00% 10000% | 100.00%
#7 4 0 0 4 1 0 0 3 1 0 1 2 66 67% 66.67% | 100.00%
48 42 0 0 42 0 3 2 a7 5 0 5 32 100 00% 86.49% | 100 00%
49 66 0 0 66 24 19 1 22 6 5 1 16 35 56% 72.73% 76.19%
#10 6 0 0 6 2 0 0 4 0 0 0 4 66 67% 10000% | 100 00%
#11 24 0 0 24 7 2 0 15 3 a 0 12 54.55% 80 00% 80 00%
#12 32 0 0 32 7 8 0 17 5 1 4 12 60.00% 70.59% 92 31%
#13 | 43 0 0 43 2 10 0 31 11 6 5 20 7143% | 64.52% 76 92%
4 16 0 0 16 0 0 1 15 5 4 1 10 7143% | 6667% 71 43%
#15 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% | 100 00%
#16 3 0 0 a 1 0 0 2 0 0 0 2 66.67% 100.00% | 100 00%
sz 68 0 0 68 3 6 1 58 11 11 0 47 77.05% 81 03% 81.03%
#18 15 0 0o | 15 0 3 0 12 5 5 0 7 58.33% 58.33% 58 33%
#19 147 0 0 147 42 12 5 88 24 19 5 64 51.20% 72.73% 7711%
B T #20 289 0 0 289 31 28 19 211 76 70 6 135 | 5720% 63 98% 65.85%
#21 1 0 0 1 1 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
#22 26 ) 0 26 5 8 0 13 2 1 1 11 84.71% | B4.62% 91.67%
423 4 0 0 4 0 2 0 2 0 0 0 2 100.00% 100.00% | 100.00%
#24 10 0 0 10 6 0 0 4 2 2 0 2 20.00% 50.00% 50.00%
#25 8 0 0 8 0 4 0 4 4 4 o 0 0.00% 000% 000%
#26 55 0 0 55 5 2 0 48 28 23 5 20 41.67% 41.67% 4651%
w27 0 8 0 8 0 2 0 6 3 3 0 3 5000% | 6§000% | 5000%
#28 2 0 0 2 0 1 0 1 0 0 0 1 100 00% 10000% | 100 00%
#29 51 0 0 51 3 25 1 22 8 7 1 14 5B.33% 63 64% 66 67%
#30 21 o | o 21 g 1 0 11 0 0 0 11 55 00% 100.00% | 10000%
#31 2 0 o | =2 0 0 0 2 0 0 0 2 100 00% 10000% | 10000%
#32 12 0 0 12 2 3 0 7 0 0 0 7 77 78% 10000% | 100 00%
#33 i 18 0 0 18 6 3 0 9 1 1 0 8 5333% 8889% | 8889%
434 116 0 0 116 30 8 9 69 19 16 3 50 52 08% 72 46% 75 76%
#35 0 1 0 1 1 0 ) 0 0 0 0 ) 000% 000% | 000%
#36 4 0 0 4 0 2 0 2 0 0 0 2 | t1o000% 10000% | 100 D0%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | ] |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total “Pending Total CLEC CLEC Error
Total Mechf Manual Auto Supps System |BST Cause Caused Achieved Base Excluded
Name RESH/OCN] LENS EDt TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout ]lssued SO's] Flowthrough | Calculation | Calculation
#37 3 0 0 3 1 0 0 2 0 ] 0 2 66.67% 100.00% 100 00% |
#38 4 0 0 4 3 1 0 0 0 0 0 0 | 0.00% 000% 0.00%
#39 0 0 17 17 0 2 0 15 2 2 0 13 | 8667% 86 67% 86 67% |
#40 0 0 6 6 0 0 0 6 0 0 0 6 100.00% 100 00% 100.00%
441 0 0 10 10 0 0 0 10 1 0 1 9 100.00% 90.00% 100 60%
#42 0 0 3 3 0 0 0 3 0 0 0 3 100.00% 100.00% 100.00%
#43 0 0 3 3 0 0 0 3 0 0 0 3 100.00% 100 00% 100 00%
#44 15 0 0 15 2 3 0 10 2 2 0 8 66.67% 80.00% 80 00%
#45 3 0 0 3 0 0 0 3 1 1 0 2 66.67% 66 67% 66 67%
446 4 0 0 4 0 0 0 4 1 1 0 3 765.00% 75.00% 75.00%
#47 0 149 0 149 68 21 1 59 1 7 4 48 39.02% 8136% 87 27%
#48 27 0 0 27 5 13 0 9 3 3 0 6 42 86% 66.67% 66.67%
#49 1068 0 0 1068 327 71 15 655 271 235 36 384 40.59% 58.63% 62 04%
[ #50 9 0 0 9 0 1 1 7 4 3 1 3 50.00% 42.86% 50 00%
#51 1 0 0 1 0 1 0 0 0 0 0 0 0 00% 0.00% 000%
#52 1 0 0 1 0 0 [ 1 0 0 0 1 100.00% 100 00% 100 00%
#53 6 0 0 6 1 0 0 5 K IR 0 4 66.67% 8000% | 8000%
#54 7 0 0 7 0 0 1 6 0 0 0 6 100.00% 100.00% 100 00%
#55 15 0 [ 15 3 5 0 7 0 0 0 7 70 00% 100.00% 100.00%
#56 10 0 0 10 0 2 0 8 0 0 0 8 100.00% 100.00% 100 00%
#57 1 0 0 1 1 0 0 0 0 0 0 0 000% 0.00% 0 00%
458 7 0 0 3 1 0 3 1 1 0 2 3333% 66 67% 66.67%
#59 9 0 0 5 1 0 3 0 0 0 3 37 50% 100.00% | 10000%
#60 0 0 36 36 15 1 0 20 2 1 1 18 52 94% 90.00% 94.74%
41 2 0 0 2 0 0 0 2 0 0 0 2 100 00% 100.00% 100 00%
#62 0 0 68 68 19 5 0 44 20 15 5 24 41.38% 54 55% 6154%
#63 11 0 0 11 2 6 0 3 0 0 0 3 60.00% 100 00% 100.00%
#64 43 0 0 43 17 3 1 22 12 12 0 10 25.64% 45.45% 45 45%
B #65 146 0 0 146 24 19 3 100 23 8 15 77 70.64% 77.00% 90 59°/g:_
#66 4 0 ] 4 0 2 0 2 0 0 0 2 100.00% 100.00% 100 00%
#67 5 ] 0 5 0 1 0 4 1 1 ) 3 75.00% 76 00% 75 00%
#68 0 757 0 757 292 94 6 365 149 93 56 216 35 94% 59 18% 69 90%
#69 82 0 0 82 14 9 1 58 20 18 2 38 54.29% 65.52% 67 86% |
i #70 4 0 0 4 0 1 0 3 2 1 1 1 50.00% 33.33% 50 00%
B 7 1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0.00% 0.00%
472 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% 100 00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | T ]
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
T Mechanized Interface Used Manual | Rejects Validated Errors
Total Pending Total ~GLEC CLEC Error
Total Mechy Manual Auto Supps System {BST Cause: Caused Achieved Base Excluded
Name RESH/OCN] LENS ED} TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |lssued SO's] Flowthrough | Calculation | Calculation
473 1 0 0 1 0 ) 0 1 0 0 0 1 100.00% 100.00% | 100 00%
#74 2 0 0 21 ) 1 0 14 3 3 0 11 55.00% 78.57% 78 57%
#75 8 0 ) ) 3 1 0 4 0 0 0 4 57.14% 10000% | 100 00%
476 3 0 0 3 1 0 o 2 0 0 0 2 66.67% 100.00% | 10000% |
477 1 0 0 1 0 0 0 1 0 0 0 1 | 10000% 10000% | 100.00%
478 60 0 0 60 15 5 0 40 14 13 1 26 48.15% 65.00% 66 67%
#79 33 0 0 ) 15 3 1 14 3 3 0 1 37.93% 78.57% 7857%
480 6 0 0 6 0 2 ) 4 0 0 0 4 100.00% 10000% | 100.00%
#81 B 12 0 0 12 0 0 0 12 0 0 0 12 100 00% 10000% | 10000%
482 28 ) 0 28 0 0 0 28 12 T E 16 59 26% 57 14% 59.26%
83 a 0 0 3 1 1 0 1 0 0 0 1 50 00% 100.00% | 100.00%
#84 1 s 0 0 8 0 2 0 6 2 2 0 4 66.67% | 66.67% 66 67%
#85 4 0 0 4 0 1 0 3 0 ) 0 3 100.00% 100.00% | 100 00%
486 24 0 0 24 1 2 0 21 4 4 0 17 77 27% 80.95% 80.95%
#87 19 0 0 19 4 5 1 | e 1 1 0 8 61 54% 88.89% 86.89%
#88 0 0 19 19 2 17 0 0 0 0 0 0 0.00% 0.00% | 000%
#89 0 0 8 8 2 1 0 5 3 0 3 2 50 00% 40.00% | 10000%
#90 0 0 16 15 4 3 0 8 3 1 2 5 50.00% 62 50% 83 33%
#91 0 0 a 3 0 0 0 3 2 1 1 1 50.00% 33 33% 50.00%
492 2 0 0 2 1 1 0 0 0 0 0 o 0.00% 000% 0.00%
493 2 a 0 2 2 a 0 0 o | o 0 0 0.00% 0.00% 000%
#94 48 0 0 48 20 10 0 18 5 3 2 13 36.11% 72.22% 81.25% |
#95 6 0 0 8 0 3 0 3 0 0 0 3 100.00% 10000% | 100 00%
#96 7 0 0 7 2 1 0 4 0 0 0 4 66 67% 100.00% | 100 00%
497 | s 0 0 5 0 0 0 5 0 0 0 5 100 00% 10000% | 100 00%
#98 2 0 0 2 2 0 0 0 0 0 0 0 0.00% 000% 0 00%
#99 5 0 0 5 0 0 0 5 0 0 0 5 100.00% 10000% | 100.00%
Moo 3 0 0 3 0 0 0 r» 3 3 2 1 0 0.00% 000% 000%
Mo 27 0 0 27 9 5 0 13 2 2 0 L 50.00% B8462% | 84.62%
#102 3 0 0 3 0 0 0 3 1 1 0 2 66.67% 66 67% 66.67%
#103 14 0 0 14 3 2 0 9 2 2 0 7 58.33% 77 78% 77 78%
#104 ] 0 0 86 86 28 20 3 35 25 22 3 10 16 67% 28 57% 31.25% |
#105 1301 0 0 1301 560 114 32 5965 166 134 21 440 38 80% 73 95% 76.66%
#106 4 0 0 4 2 | o 0 2 0 0 0 2 50.00% 10000% | 10000% |
#4107 ! LI 0 0 9 2 3 1 3 1 0 1 2 5000% | 6667% | 10000%
#108 1 0 0 1 1 0 0 0 0 0 0 a 000% 0.00% 000%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | | \
Company info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLl CLEC Error
Total Mech§ Manual Auto Supps System |BST Cause Caused Achieved Base Excluded
Name RESH/OCN| LENS ED{ TAG LSR's Faliout { Clarification | (Z Status) | LSR's Fallout Fallout Fallout ]issued SO's| Fiowthrough [ Calculation | Calculation
#109 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 10000% | 100.00%
#110 0 0 1 1 0 0 0 1 0 0 0 1 100.00% 10000% | 100 00%
#H11 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 10000% | 100 00%
#12 4 | o 0 4 0 1 0 3 2 2 0 1 3333% 3333% 33.33%
#113 0 0 5 5 2 1 0 2 0 0 0 2 50 00% 100.00% | 100 00%
14 43 0 ) 43 7 3 o | a3 10 9 1 23 58.97% 69.70% 71 88%
#115 0 0 3 3 1 0 0 2 1 1 0 1 33 33% 50.00% 50 00%
| #116 5 0 0 5 1 0 0 4 3 1 2 1 33.33% 25.00% 50 00%
#1117 2 0 0 2 0 1 0 1 1 0 1 0 000% 0.00% 000%
#118 5 0 0 5 1 o 0 4 0 o 0 4 80.00% 10000% | 100.00%
#119 50 0 0 50 20 | 2 3 25 4 4 0 21 46 67% 84.00% 84 00%
#120 0 0 32 32 o 1 2 19 12 12 0 7 36 84% 36 B4% 36 84%
#21 12 0 0 12 1 1 0 10 1 1 0 9 8182% 90 00% 90 00%
#122 35 0 0 35 4 4 1 26 11 8 a 15 55 56% 57.69% 65.22%
#123 24 a 0 24 2 ) 0 11 0 0 0 11 84.62% 100.00% | 100 D0%
#124 34 0 0 34 10 3 0 E 8 8 0 13 41.94% 61.90% 61.90%
#125 o 0 3 3 0 1 1 1 1 0 1 0 0.00% 0.00% 000%
#126 0 0 5 5 5 0 0 o | 0 0 0 0 0 00% 0.00% 0.00%
#27 2 0 0 2 ) 1 0 1 0 0 0 1 100.00% 10000% | 100.00%
#128 2 0 0 2 0 0 0 2 0 0 0 2 100 00% 100.00% | 100.00%
#129 11 0 0 11 5 1 o 5 4 3 1 1 11.11% 20 00% 2500% |
#130 6 0 0 6 2 0 0 4 0 0 0 4 66.67% 100.00% | 100.00%
#131 23 0 0 23 2 4 4 13 2 2 0 11 73.33% 84 62% 84.62%
#132 1 0 0 1 0 0 3 8 0 0 0 8 100.00% 100.00% | 100 00%
#1338 4 0 0 4 1 0 0 3 1 0 1 2 66 67% 66.67% 100.00% |
#134 5 0 0 5 3 1 0 1 1 0 1 0 0.00% 0.00% 0.00%
#135 8 0 0 8 1 4 0 3 1 1 0 2 50.00% 66 67% 66.67%
B #136 13 0 0 13 2 2 2 7 3 1 2 4 57 14% 57.14% 80 00%
#137 23 0 0 23 1 3 0 19 12 10 2 7 38.89% 36 84% 4118%
#138 9 0 0 9 4 1 0 4 3 2 1 1 1420% | 2500% | 3333%
#139 4 0 0 4 0 3 0 1 o 0 0 1 100 00% 100.00% | 100.00% |
#140 16 0 0 16 4 o o RE 2 2 0 10 6250% | 83.33% 83 33%
#141 73 0 0 73 a 8 2 22 11 5 6 11 19 30% 50.00% 68 75%
#142 8 0 0 8 t 4 0 3 o 0 0 3 75 00% 10000% | 10000%
#143 51 0 0 51 10 7 1 a3 9 1 8 24 68 57% 7273% 9600%
#144 735 0 0 735 131 82 17 505 230 181 49 275 46 85% 54 46% 60.31%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | | [
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
“Yotal Pending Total CLEC CLEC Error
Total Mechy Manual Auto Supps System |BST Cause Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Faliout Fallout Fallout }lissued SO's} Flowthrough J Caiculation | Calculation
#145 0 41 0 41 13 8 0 20 11 9 2 9 29.03% 4500% | 50.00%
#4146 562 0 0 562 102 61 10 389 154 17 a7 235 51.76% 6041% | 66.76% |
#147 56 0 0 56 9 19 1 27 3 1 2 24 70.59% 88 89% 96.00%
#148 312 o | o 32 43 34 e 223 78 62 16 145 58 00% 65.02% 70 05%
#149 118 o | o 115 25 5 4 81 31 25 6 50 50.00% 61.73% 66 67%
#150 4 0 0 4 1 1 0 2 0 0 0 2 66 67% 100.00% | 10000%
#151 203 0 0 223 28 24 6 165 76 a2 44 89 58 73% 53.94% 73.55%
§152 4 0 0 4 1 0 0 3 1 1 0 2 50 00% 66 67% 66 67%
4153 1 0 0 1 0 0 0 1 1 1 0 0 0 00% 0.00% 000%
#154 o 0 13 13 1 1 0 1 9 2 7 2 40.00% 18.18% 50.00%
#1565 8 0 0 8 3 0 0 5 4 4 0 1 12.50% 20.00% 20 60%
4156 1 1) 0 1 0 0 0 1 0 0 0 1 100.00% 10000% | 100.00%
#157 6 0 0 6 3 0 0 3 0 0 0 3 50 00% 10000% | 10000%
#158 8 0 0 8 0 0 0 8 0 0 0 8 100.00% 100.00% | 100 00%
#1590 16 0 0 16 2 3 0 11 0 0 0 11 84.62% 100.00% | 100.00%
#160 3 0 0 3 0 0 0 3 2 1 1 K 50.00% 33 33% 50 00%
#161 2 0 0 2 1 0 0 1 0 0 0 1 50.00% 100.00% | 100.00%
ez 7 0 0 7 1 1 1 4 3 2 1 1 26.00% 25.00% 33.33%
#163 1 0 0 1 o 0 0 1 0 0 0 1 100 00% 100.00% | 100.00%
4164 2 0 0 2 0 1 0 1 0 0 0 1 100 00% 10000% | 100 00%
#165 24 0 0 24 12 a 0 9 1 1 0 8 38 10% 88 89% 88 89%
#166 3 0 0 3 0 0 0 3 0 0 0 3 100.00% 10000% | 100.00%
4167 0 0 15 15 1 1 6 7 1 1 0 6 75.00% 85.71% 85.71%
4168 40 0 0 40 9 7 1 23 3 1 2 20 66 67% 86 96% 95.24%
#1609 a7 0 0 a7 2 | 2 1 32 18 15 3 14 45.16% 43.75% 48.28%
#170 77 0 ) 77 3 9 1 64 22 21 1 42 63.64% 65.63% 66 67%
#71 246 0 0 246 a2 36 5 173 50 35 15 123 64 74% 7110% 7785%
#172 61 0 0 61 10 6 1 44 12 6 8 32 66 67% 72.73% 84.21% |
#173 2 0 0 2 2 0 0 0 0 0 0 o | oo0% 000% 0.00%
n74 1 0 0 1 0 0 0 1 0 o 0 1 © 100.00% | 100.00% | 100.00%
#175 1 0 0 1 0 0 0 1 0 0 0 1 100.00% | 10000% | 10000%
#176 1666 0 0 1666 | 224 | 218 53 111 447 247 100 664 53.77% | 5977% 65 66%
#77 10 0 0 I 2 0 7 5 0 5 2 66 67% 28.57% _| 100 00%
4178 2 0 0 2 0 0 1 1 0 0 0 1 100 00% 10000% | 100 00%
#179 261 0 0 261 2 9 3 223 118 104 14 105 44 68% 47 09% 50 24%
#180 6 0 0 6 2 0 0 4 1 1 0 3 50 00% 75 00% 75 00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES ! | T
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
“Total Pending Total CLEC CLEC Error
Total Mechj Manual Auto Supps System {BST Cau Caused Achieved Base Excluded
Name RESH/ OCNl LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout ]lssued SO's] Flowthrough | Calculation | Calculation
#181 P4 0 0 4 3 0 o | 1 0 0 0 1 25.00% 100.00% | 10000%
#182 K 0 0 |1 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
4183 4 0 0 4 2 1 0 1 0 o 0 1 33.33% 10000% | 100.00%
#184 1 0 0 1 1 0 0 0 0 0 0 0 0.00% 000% 0.00%
#185 0 0 13 13 6 3 1 3 1 0 1 2 25.00% 66.67% 100.00%
#4186 0 0 83 83 41 13 | 1 28 18 9 9 10 16 67% 371% | 5263%
#187 50 0 0 50 4 8 0 38 3 2 1 35 85.37% 92.11% 94 59%
4188 217 0 0 217 30 21 2 164 55 a7 8 109 58.60% 66.46% 69.87%
#189 a3 0 o 33 3 0 3 27 10 9 1 17 58 62% 62.96% 65.38%
#190 5 0 0 5 1 2 0 2 0 0 0 2 | 6667% 100.00% | 100.00%
#191 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 10000% | 100.00%
#192 20 0 0 20 1 0 0 19 5 4 1 14 73.68% 73.68% 77 78%
#193 22 0 0 2 7 13 0 2 1 1 0 1 1.11% 50.00% 50.00%
#194 42 0 0 42 16 6 0 20 4 2 2 16 47 06% 80.00% 8889%
#195 36 0 0 36 5 6 o 25 5 4 1 20 68 97% 80 00% 83 33%
4196 13 0 0 13 1 1 0 0 12 6 3 3 6 60.00% 50.00% 66.67%
#197 25 0 0 25 1 1 0o | 23 4 4 0 19 79.17% 82.61% 8261%
#198 7 0 0 7 1 2 0 4 1 1 0 3 60.00% 75.00% 75 00%
#199 44 0 0 44 13 5 2 24 2 1 1 22 6111% 9167% 95 65%
#200 8 0 0 8 2 0 0 6 0 0 0 6 75.00% 100.00% | 100.00%
4201 140 0 0 140 41 10 0 89 22 17 5 67 53.60% 75.28% | 79.76%
#202 36 0 0 36 4 8 0 24 9 5 4 15 6250% | 6250% | 7500%
#203 3 0 0 3 0 0 0 3 2 2 0 1 33.33% 33.33% 23.33%
LENS Subfotal 9971 0 0 9971 2181 1188 236 6366 2246 1767 479 4120 51.07% 64.72% 69.98%
EDI Subtotal 0 956 0 956 a74 125 7 450 174 112 62 276 36.22% 61.33% 71.13%
TAG Subtolal 0 0 484 484 135 91 14 244 109 N 39 135 39.71% 55.33% 65.85%
TOTAL INTERFACES 2971 956 484 11411 2690 1404 257 7060 2529 1849 580 4531 | 49.41% 64.18% 69.92%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit July PM Data

REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Ervor
Total Mechj Manual Auto Supps System [BST Caused] Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout |lssued SO's} Flowthrough | Calculation | Calculation
1 1 0 0 1 o 0 0 1 0 0 0 1 100 00% 100.00% | 100 00%
#2 0 0 16 6 | 4 0 0 12 5 2 3 7 53 85% 58 33% 7778%
#3 0 0 732 732 9% 81 1 554 43 23 20 511 B111% | 9224% 95 69%
#4 0 0 84 84 7 5 1 71 9 3 6 62 8611% | 8732% 95 38%
#5 0 0 357 as7 62 43 2 250 57 18 39 193 70.70% 7720% | 9147%
¥ 0 0 301 301 57 23 0 221 28 20 8 193 71 48% 87.33% 90 61%
47 6 0 0 6 0 1 0 5 0 a 0 5 100 00% 100.00% | 100.00%
48 457 0 0 457 41 27 7 ag2 29 19 10 353 85.47% 92.41% 94.89%
49 116 0 0 116 10 8 2 9 5 4 1 91 86.67% 94.79% 95.79%
#10 177 0 0 177 30 3 136 16 11 5 120 74.53% 88.24% 91 60%
#11 765 0 0 765 102 81 13 569 63 36 27 506 7857% 88 93% 93.36%
#12 30 0 0 30 | 10 10 a 7 2 2 0 5 29 41% 71.43% 71.43% |
#13 41 0 0 @ [ n 4 0 26 1 o 1 25 69 44% 96.15% | 100 00%
#4 47 0 0 47 10 6 0 3t 2 1 1 29 72 50% 93.56% 96 67%
#15 17 0 0 17 0 3 2 12 5 4 1 7 63 64% 58.33% 63 64%
#16 0 0 3 3 0 0 1 2 2 1 1 0 0.00% 0 00% 0.00%
7 10 0 0 10 0 0 3 7 1 0 1 6 100.00% 8571% | 100.00%
48 9 0 0 9 0 1 0 8 1 0 1 7 100 00% 8750% | 100 00%
#19 31 0 0 31 0 0 11 20 19 14 5 1 6 67% 5.00% 667%
#20 124 0 0 124 1 15 8 100 60 10 50 40 78 43% 40.00% 80.00%
#21 5 0 0 5 0 0 0 5 2 0 2 3 100.00% 80.00% | 10000%
#22 3 0 0 3 0 3 0 0 0 0 0 0 0.00% 0.00% 0 00%
#23 7 - 53 0 0 53 3 1 0 49 16 13 3 a3 67 35% 67 35% 71 74%
w4 7 13 0 0 13 4 4 0 5 0 0 0 5 55.56% 10000% | 100.00%
425 12 0 0 12 2 4 0 6 | o I o 0 75.00% 100.00% | 100.00%
#26 0 228 0 228 99 | 48 | 2 | 79 14 1 3 85 37 14% 82.08% | 85.53%
#27 0 17 0 17 4 1 0 12 3 2 1 9 60.00% 7500% | 8182%
#28 o | 28 0 26 19 1 0 6 0 0 0 6 24.00% 100.00% | 10000%
#29 0 4 0 4 0 1 o 3 0 0 0 3 100.00% 10000% | 100.00%
#30 0 20 0 20 8 0 5 7 4 4 0 3 20 00% 42.86% 4286%
#31 0 203 0 203 155 13 2 a3 6 3 3 27 14.69% 8182% 90 00%
432 0 146 0 146 81 14 3 48 10 7 3 38 30.16% 7917% 84 44%
#33 21 0 0 21 2 2 4 13 2 1 1 11 78 57% 84 62% 91 67%
#34 2200 0 0 2200 498 206 32 1464 258 188 70 1206 63 74% 82 38% 8651%
#35 0 0 2 2 0 0 0 2 1 0 R 1 100.00% 5000% | 100.00%
436 ] 0 0 1151 1151 170 176 0 806 a3 47 46 712 76.64% 88 45% 93.81%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit July PM Data

REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Fandlng Total CLEC CLEC Error
[Total Mechy Manual Auto Supps Systern |BST Cau Caused Achieved Base Excluded
Name RESH/OCN]} LENS EDI TAG LSR's Fallout | Clarification { (Z Status) | LSR's Faliout Fallout Fallout [issued SO's| Flowthrough | Calculation | Calculation
#37 0 0 820 820 98 104 2 616 62 36 26 554 80.52% 89.94% 93 90%
438 0 0 8 8 0 1 0 7 4 0 4 3 100.00% 42.86% 100.00%
#39 0 0 1422 | 1422 238 225 1 958 114 52 62 844 74 43% 88.10% 94.20%
#40 0 0 858 858 17 177 2 562 81 44 37 481 74 92% 85 59% 9162% |
#41 0 0 686 | 686 102 90 4 490 7 27 44 419 76 46% 85.51% 93 95%
#az 0 0 2 2 0 0 0 2 1 0 1 1 100 00% 50 00% 100 00%
#43 14 0 0o | 14 0 1 0 13 1 1 0 12 92.31% 92.31% 9231%
#44 34 0 0 34 8 1 0 25 5 5 0 20 60 61% 80.00% 80 00%
#45 15 0 0 15 0 1 0 14 9 9 0 5 35.71% 3571% 3571%
#46 20 0 0 20 0 5 0 15 1 1 0 14 93 33% 93 33% 93.33%
#47 5 0 0 5 0 2 0 3 1 1 0 2 66.67% 66.67% 66 67%
#48 " 537 0 537 294 120 12 111 40 22 18 71 18 35% 63 96% 76 34%
#49 279t 0 0 2791 1878 55 14 844 117 101 16 727 26.87% 86.14% 87.80%
#50 43 0 0 43 24 2 0 17 0 0 0 17 41.46% 100.00% 100 00%
. #51 7 o 0 7 0 2 0 5 5 0 5 0 0.00% 000% 0 00%

#52 0 47 | 0 47 2 16 1 28 9 5 4 19 73.08% 67 86% 79.17%
#53 o | o 743 743 150 51 8 534 25 13 12 | 509 75.74% 95 32% 97 51%
#54 0 0 27 27 5 3 2 17 12 2 10 5 41.67% 2041% | 7143% |
#55 6469 0 0 6469 250 150 16 6053 31 12 19 6022 95 83% 99.49% 99.80%
#56 32 0 0 32 6 12 2 12 2 2 0 10 55 56% 83.33% 83.33%
#57 102 0 0 102 32 7 2 61 9 7 2 52 57.14% 85.25% 88.14% |
#58 B 2 0 0 2 1 0 0 1 0 o | o 1 50.00% 100.00% 100 00%
#59 ] 515 0 0 515 69 44 4 398 22 6 18 376 83 37% 94 47% 98 43%
#60 o 73 0 0 73 3 10 3 57 1 1 0 56 93.33% 98.25% 98 25%
#61 3 0 0 3 0 0 1 2 1 1 0 1 50 00% 50.00% 50.00%
#62 0 0 2 2 0 0 0 2 2 2 0 ] 0.00% 0.00% 0.00%
#63 8 | 0 0 8 0 1 3 4 3 3 0 1 25.00% 25.00% 25.00%
#64 16 o | o 16 0 0 0 16 3 3 0 13 81 25% 81.25% 81.25%
#65 0 0 51 51 19 9 o 23 4 3 1 19 46.34% 82.61% 86.36%

_#66 98 0 0 98 12 5 1 80 5 3 2 75 83.33% 93.75% 96.15%
67 2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% | 10000%
468 79 0 0 79 2 1 7 69 56 30 26 13 28.89% 18 84% 30 23%
#69 0 1440 0 1440 658 117 6 659 150 93 57 509 | 40.40% 77 24% 84.55% |
#70 136 0 0 136 46 15 2 73 13 10 3 60 51.72% 82 19% 8571%
#71 8 0 0 8 |1 1 0 6 0 0 0 8 85.71% 100 00% 100.00%
#72 0 67 0 67 36 24 3 2 1 1 2 513% 50 00% 66 67%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit July PM Data
REPORT PERIOD:; 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | [
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Meachanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Error
Total Mechj Manual Auto Supps System |BST Caused] Caused Achieved Base Excluded
Name resH/ocN| LEns | EDI 7A6 | ism's | Fanout | Clarification | (z Status) | LSR's | Faitout Fallout | Fallout |issued SO's] Flowthraugh | Calculation | Calculation
473 2 0 0 2 0 2 0 0 0 0 0o 0 0 00% 0.00% 0.00%
74 112 0 0 112 30 13 0 69 a 2 1 86 67 35% 95.65% 97 06%
475 25 0 0 25 0 18 0 7 2 ) 2 5 100.00% 7143% | 10000% |
- 476 156 0 0 166 24 14 1 17 18 15 3 ) 71.74% 84 62% 86 B4%
477 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% | 10000%
478 9 0 0 9 3 1 0 5 0 0 0 5 62 50% 100.00% | 100 00%
#79 7 0 0 7 0 2 1 4 1 0 1 3 100.00% 75.00% | 10000%
#80 1 0 0 1 0 0 0 1 0 0 0 1 100 00% 100.00% | 100.00%
481 0 0 905 905 116 6 89 694 367 312 55 327 4331% 47.12% 51.17%
482 0 0 1 1 0 1 0 0 0 0 0 0 0.00% 000% 0.00%
#83 0 0 114 114 44 23 1 46 6 2 4 40 46.51% 86.96% 95.24%
484 0 0 14 14 3 5 0 6 1 o | 1 5 62.50% 83.33% | 10000% |
#85 0 0 21 21 2 6 1 12 11 0 1 78.57% 91.67% | 91.67%
#86 0 0 9 9 1 0 1 7 3 1 2 4 66 67% 57.14% 80 00%
487 0 0 23 23 12 0 0 11 1 1 0 10 43 48% 90 91% 90.91%
488 120 0 0 120 14 32 | 3 71 10 4 6 61 77 22% 86.92% 93.85%
#89 25 0 0 25 0 1 0 24 1 0 1 23 10000% | 9583% | 10000%
#90 3i 0 0 a1 2 3 0 26 4 0 4 22 91 67% 84.62% | 100 00%
#91 26 0 o | 2 2 2 0 22 2 1 1 20 86 96% 90.91% 95 24%
#92 36 0 0 36 2 5 1 28 6 3 3 22 B1 48% 7857% 88.00%
493 0 0 58 58 23 13 0 22 3 2 1 19 43.18% 86.36% 90 48%
#94 6487 0 0 6487 777 392 78 5240 989 913 76 4251 71 55% 81.13% 82.32%
#95 24 0 0 24 1 11 2 10 2 1 1 8 80 00% 80.00% 88.89%
#6 0 0 22 22 18 0 2 2 1 1 0 1 5.00% 50 00% 5000% |
497 729 0 0 729 329 60 7 343 27 14 13 316 47.95% | 9213% 95 76%
498 0 0 4 4 0 1 0 3 1 1 0 2 66.67% 66 67% 66 67%
#99 __ 0 0 5 5 0 0 1 4 0 0 0 4 100.00% 100.00% | 100.00%
#100 | o 0 1 1 0 0 0 1 0 0 0 1 100.00% 100.00% | 100.00%
#101 0 0 25 25 0 2 a 19 8 6 2 1 64.71% 57.89% 64 T1%
#102 0 0 2 2 0 0 0 2 0 0 0 2 100 00% 10000% | 100 00%
#103 0 0 2 2 1 0 0 1 0 0 0 1 50 00% 10000% | 10000%
#104 1460 0 0 1460 131 120 6 1203 49 35 14 1154 87 42% 9593% | 9708%
#105 2108 0 0 2108 273 197 40 1598 144 61 83 1454 81 32% 90.99% 9597%
#106 ] 25 0 0 25 4 10 0 11 1 0 1 10 71 43% 9091% | 100.00%
#107 0 0 16 16 14 0 0 2 1 0 1 1 6.67% 5000% | 100.00%
#108 0 0 12 12 9 1 0 2 0 0 0 2 18.18% 10000% | 100 00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | T
Company Info LSR PROCESSING FLOWTHRQUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
" Total Pending Total CLEC CLEC Error
Total Mech§ Manual Auto Supps System |[|BST Cau Caused Achieved Base Exciuded
Name RESH/OCN| LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Faltout Fallout Fallout |lissued SO's| Flowthrough | Calculation | Calculation
#109 142 0 0 142 39 45 0 58 1" 3 8 47 52.81% 81.03% 94.00%
#110 24 0 0 24 1 2 0 11 2 1 1 9 42.86% 81.82% 90 00%
#111 6 0 0 6 0 0 1 5 3 2 1 2 50.00% 40.00% 50 00%
#112 122 0 0 122 24 18 0 80 13 5 8 67 69.79% 83.75% | 9306%
#113 3 0 0 3 1 0 0 2 0 0 0 2 66.67% 10000% | 100.00%
#114 15 0 0 15 1 7 0 7 3 1 2 4 66.67% §7.14% 80 00%
#115 8 0 1] 8 1 1 1 5 2 0 2 3 75.00% 60 00% 100 00%
#116 386 0 0 386 77 47 1 261 36 11 25 225 71.88% 86.21% 95.34%
#117 16 0 0 16 7 3 0 6 Y] 0 0 6 46.15% 100.00% 100 00%
#118 0 28664 0 28664 5347 3248 5 20064 2542 2150 392 17522 ~ 70.03% 87.33% | 8907%
#1119 | 18 0 0 16 3 4 0 9 6 4 2 3 | 30.00% 33.33% | 42.86%
#120 N 4 0 0 4 0 0 0 4 2 0 2 2 100 00% 50 00% 100.00%
#121 85 0 0 85 9 11 0 65 15 5 10 50 78.13% 76.92% 90.91%
#122 4 0 0 4 0 0 2 1 1 Q 1 25 00% 50.00% 50.00%
#123 134 4] [4] 134 21 23 6 84 6 4 2 78 75.73% 92.86% 95 12%
#124 0 1] 23 23 2 0 0 21 1 1 0 20 86.96% 95.24% 95.24%
#125 19 0 Q 19 4 0 1 14 1 1 [4] 13 72.22% 92 86% 92.86%
#126 667 0 0 667 146 43 5 473 51 30 21 422 70.57% 89 22% 93 36%
#127 2111 0 0 2111 484 199 13 1415 131 63 68 1284 70.13% 90.74% 95.32%
#1268 80 0 0 80 0 30 3 47 18 4 14 29 87 88% 61.70% 87 88%
#129 11 0 0 11 24 52 1 34 4 1 3 30 54.55% 88.24% 96.77%
#130 0 291 Q 291 84 42 2 163 33 22 1 130 55.08% 79.75% 85.53%
#131 73 0 Q 73 11 22 7 33 3 2 1 30 69.77% 80.91% 93.75%
#132 2038 0 Q 2038 328 216 30 1464 274 182 92 1190 70.00% 81.28% 86.73%
#133 0 1179 Q 1179 329 120 38 692 224 192 32 468 47 32% 67 63% 70 M1%
#134 44 0 V] 44 5 7 4 28 i6 2 14 12 63 16% 42.86% 8571%
#135 509 0 0 509 60 71 15 363 96 72 24 267 66.92% 73 56% 78 76%
#136 0 Q 3 3 0 1 1 1 0 0 0 1 100 00% 100 00% 100 00%

_ #137 15 0 0 15 5 5 0 5 0 0 0 5 50 00% 100.00% | 100.00%
#138 19 0 0 19 0 2 0 17 17 9 E_ 0 0 00% 0 00% | 000%
#139 4 0 0 4 0 0 0 4 4 1 3 0 0 00% 0.00% 0.00%
#140 a 0 17 17 4 2 5 6 2 1 1 4 44 44% 66 67L 80 00%
#41 21 0 0 21 2 | 8 1 12 8 0 6 6 75 00% 50 00% 100 00%
#142 234 0 0 234 12 38 33 151 114 63 51 a7 33.04% 24.50% 37.00%
#143 89 0 0 89 13 2 8 68 21 13 8 47 64.38% 69.12% 7833% |
#144 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100 00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES ] |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLEC CLEC Ercor
Total Mech] Manual Auto Supps System ]BST Cause Caused Achieved Base Excluded
Name RESH/OCN] LENS EDI TAG LSR's Fallout } Clarification | (Z Status) | LSR's Fallout Fallout Fatlout |lssued SO's] Flowthrough | Calculation | Calculation
#145 9 0 Q 9 1 0 0 8 0 0 0 8 88.89% 100.00% 100.00%
#146 247 0 0 247 42 18 1 186 3 1 2 183 80.97% 98.39% 99.46%
#1147 20 0 0 20 | 3 3 0 14 2 0 2 12 80.00% 85.71% | 100.00%
[ #148 24 0 0 24 3 2 0 19 2 1 1 17 80.95% 89.47% 94.44%
#149 12 0 0 12 1 4 0 7 3 3 0 4 50.00% 57 14% 57 14%
#150 0 404 0 404 275 28 6 95 57 40 17 38 10.76% 40.00% 48 72%
#151 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
#152 745 0 0 745 118 72 11 544 100 64 36 444 70 93% 81.62% 87 40%
#153 0 0 11030 11030 8296 1036 29 1669 358 90 268 1311 13 52% 78.56% 93.58%
#154 0 0 4 4 1 0 1 2 0 0 0 2 66 67% 100.00% 100.00%
#155 9326 0 0 9326 447 414 23 8442 945 701 244 7497 86.72% 88.81% 91.45%
#156 95 0 0 95 50 27 0 18 6 5 1 12 17.91% 66 67% 70.59%
#157 0 281 0 281 32 38 12 199 56 42 14 143 65.90% 71 B6% 77 30%
#158 2 0 0 2 0 1 0 1 0 4] 0 1 100 00% 100.00% 100 00%
#159 B 915 0 0 915 497 112 7 299 20 9 1 279 35.54% 93.31% 96 88%
#160 12 0 0 12 2 ] 0 5 1 0 1 4 66.67% 80.00% 100 00%
#161 0 49 0 49 14 13 0 22 4 3 1 18 51.43% 81.82% 85 71%
#162 0 562 0 562 329 83 5 145 33 15 18 112 24.56% 77.24% 88 19%
#163 0 137 0 137 39 42 0 56 11 3 8 45 51.72% 80.36% 93 75%
#164 441 0 0 441 88 59 12 282 66 43 23 216 62.26% 76.60% 83 40%
#165 0 106 0 106 29 22 0 55 12 2 10 43 58.11% 78.18% 95.56%
#166 [ 1341 0 1341 305 299 0 737 483 35 448 254 42.76% 34 46% 87.89%
#167 0 10 0 10 0 2 0 8 [+] 4] 0 8 100 00% 100 00% 100 00%
#168 0 10 0 10 6 1 0 3 1 0 1 2 25 00% 66.67% 100 00%
#169 0 65 0 65 18 9 0 38 9 1 8 29 60 42% 76 32% 96.67%
#170 0 61 0 61 20 7 Q M 12 3 9 22 48.89% 64.71% 88 00%
#171 63 0 0 63 7 11 4] 45 11 5 6 34 7391% 75.56% 87.18%
#172 1076 0 0 1076 95 i1 1 859 121 66 55 738 82.09% 85.91% 91.79% B
#173 12 0 0 12 0 0 1 1 3 2 1 8 80 00% 72.73% 80.00%
#174 6 0 0 6 2 1 0 3 0 0 0 3 60 00% 100.00% 100.00%
#175 12 0 0 12 3 2 0 7 2 1 1 5 55 56% 71.43% 83.33%
#176 51 0 0 51 2 3 2 44 11 3 8 33 86 B4% 75.00% 91 67%
#177 26 0 0 26 4 2 0 20 3 2 1 17 73 91% 85.00% 89 47%
#178 9 0 0 9 1 0 0 8 3 0 3 5 83 33% 62.50% 100 00% |
#179 28 0 0 28 2 4 1 21 2 1 1 19 86 36% 90 48% 95.00%
LENS Subtotal 46128 0 0 46128 7306 3278 479 35065 4187 2935 1252 30878 75.09% 88 06% 91.32%
9/28/2001 Page50of 6




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL)
REPORT PERIOD: 07/01/2001 - 07/31/2001

Exhibit July PM Data

Attachment 2B
AGGREGATE ORDER TYPES l |
Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Mechanized Interface Used Manual Rejects Validated Errors
Total ending “Total "CLEC T CLEC Error
Total Mechy Manual Auto Supps System |BST Cause Caused Achieved Base Excluded
Name RESH/OCN} LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout [Issued SO's] Flowthrough | Calculation { Calculation
EDI Subtotal 0 35895 0 35895 8183 4309 102 23301 3715 2656 1059 19586 64.37% 84.06% 88 06%
TAG Subtotal 0 » 0 19576 19576 9671 2085 159 7661 1368 712 656 6293 37.74% 82.14% 89 84%
TOTAL INTERFACES 46128 35895 19576 101599 25160 9672 740 66027 9270 6303 2967 56757 64.34% 85.96% 90.00%

9/28/2001

Page 6 of 6




ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY) Exhibit July PM Data
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B

ACHIEVED ADJUSTED
FLOW-THROUGH % | FLOW-THROUGH %|

REGION ALL SERVICES
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REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL)

Exhibit July PM Data

ORDERING
REPORT PERIOD: 07/01/2001 - 07/31/2001 Attachment 2B
AGGREGATE ORDER TYPES | l | I
Company Info LSR PROCESSING FLOWTHROUGH
|
Mechanized Interface Used Manual Rejects Validated Errors
Total Total Total CLEC CLEC Error
Mech Manual Auto System |BST Caused] Caused Issued Achieved Base Excluded
Name RESH/OCN] EDI TAG LSR's Fallout | Clarification LSR's Fallout Fallout Fallout SO's Flowthrough | Calcutation | Calculation
# 729 0 729 347 91 291 166 58 108 125 23.58% 42.96% 68.31%
#2 277 0 277 177 3 97 52 43 9 45 16.98% 46.39% 51.14%
#3 143 0 143 126 2 15 9 2 7 6 4.48% 40.00% 75.00%
#4 719 0 719 470 31 218 76 28 48 142 22.19% 65.14% 83.53%
#5 25 0 25 3 5 17 2 0 2 15 83.33% 88.24% 100.00%
#6 0 95 95 17 6 72 32 32 0 40 44 94% 55.56% 55.56%
#7 3 0 3 3 0 0 0 0 0 0 0.00% 0.00% 0.00%
#8 54 0 54 43 6 5 3 1 2 2 4.35% 40.00% 66.67%
#9 0 1555 1655 653 118 784 226 120 106 558 41 92% 71.17% 82.30%
#10 2 0 2 0 1 1 0 0 0 1 100.00% 100 00% 100.00%
#1 0 47 47 26 10 11 5 2 3 6 17.65% 54.55% 75.00%
#12 0 151 151 82 22 47 | 10 | 4 6 37 30.08% 78.72% 90.24%
#13 0 6 6 6 0 0 0 0 0 0 0.00% 0.00% 000%
#14 0 46 46 19 8 19 15 11 4 4 11.76% 21.05% 26.67%
15 0 1674 1674 1573 101 0 0 0 0 0 0.00% 0.00% 0.00%
#16 708 0 708 203 7 498 58 18 40 440 66.57% 88.35% 96.07%
"7 1963 0 1963 251 33 1679 110 21 89 1569 85.23% 93.45% 98.68%
#18 19 0 19 7 9 3 2 0 2 1 12.50% 33.33% 100.00%
#19 0 13 13 8 0 5 2 2 0 3 23.08% 60.00% 60.00%
#20 925 0 925 740 113 72 40 24 16 32 4.02% 44.44% 57.14%
#21 10 0 10 2 0 8 1 1 0 7 70.00% 87.50% 87.50%
#22 0 29 29 13 2 14 10 4 6 4 19.05% 28.57% 50.00%
#23 0 60 60 42 10 8 6 0 6 2 4.55% 25.00% 100.00%
#24 2286 0 2286 963 243 1080 300 185 115 780 40.46% 72.22% 80.83%
#25 4 0 4 3 0 1 1 0 1 0 0.00% 0.00% 0.00%
#26 628 0 628 246 69 313 68 50 18 245 45.29% 78.27% 8305%
#27 182 0 182 94 11 77 18 11 7 59 35 98% 76.62% 84.29%
#28 167 ) 167 71 2 94 60 a8 22 34 23.78% 36.17% | 47.22%
#29 21 0 211 143 8 60 20 8 12 40 20.94% 66.67% 83.33%
EDI Subtotal 9055 0 9055 3892 634 4529 986 488 498 3543 44.72% 78.23% 87.89%
TAG Subtotal 0 3676 3676 2439 277 960 306 175 131 654 20 01% 68.13% 78.89%
TOTAL INTERFACES 9055 3676 12731 6331 911 5489 1292 663 629 4197 37.50% 76.46% 86.36%
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Exhibd July PM Data
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Attachment 3
Trunk Group Performance - Aggregate

Florida I TAverage biocking percentage by hour | | | | ] | Il
1 2 3 4 5| & 7 8 9 10 11 12 13 14 15) 16) 17] 18] 19) 20 21 22| 23 2
NF__[BeliSouth 00000 00001 0000) 0000 0000]  00004] 00025] 00083} 00048 0071 0024 0037] 00066] 00022] ©00018] 00025] 00086} 0044 0054 ©00045] 00338[ 00247 0002] 00005
CLEC 0164 0000 0018 0000 0124] 00122| 00000] 00003] 00303] 00457] 00218 0132] 00341 00059 00318] 0 0655] 0458 0231 0386 240 00820] 02015 1068] 00822
Differenca -0 0184] 0001) _-00018] 0000] -00124] -00118] 00025] 00080] -00345| -00385] -001e4| -C0088| -00275] -00037] -00298] -00630| -00333] -00187[ -00333] -00196| -00581F -01768] -01067] -00818
SF__|BeilSouth 0013 0002 0000) 0002 00006 00001 00238] 00145 012] 0106] _00135] 00123] 00086] 00118 3 70 0038) 055 00347] 00665 0012] 00004
1 |CLEC 0108 0004] 0003 0019) 0000| _00044] 00581 02398 02208 456 2711 2607] _02203] 02116] 02854] 02503 351 436 2348 7251 03310 04332 2157] 00524
Difference -0 0085] -0 0004 0000] -0 0019 0002] -00038] -00581] -02158] 02063] -02444] -0261a] -02501] -02068] -01993| -02768] -02387| -02166] 02265( -02308] 02670t .02064] 03666 -02146] -00520)
[Sep-00 NF_|BeliSouth 0000] 0 0000} 0021 0000] 00000] 00004] 00006] 00020] 00023 0153 0108] 00309 0.0404] 0 0022 0044] ~ o0oso] 00016] 00210) 0006] 00019; 00506] 00374] 00001} 0 0000]
| |CLEC 0104] __ 0 0002, 0224 0000 00221] 00014] 00008] 00063 137 0472 0.0206] 00058] 00021 0803]  00037]  00043] 00065] 00088 07 1115] 02683} 0858] 00090
Difference -0 0104] _-00002] -0 0209 0000] __-00221] -00010] -00002f 00033] -00115] -00320] " 00106] 00348] 00001 -00558] -00026] -00027] 00145] -00082] -01051] -00810] -0.2300] -00866] -0 0090
SF__[BellSouth 0002] 00039 0010] 0011] 00000] 00002] 00088] 02063 ) 0645 0085 0241] 00375 00582 0464] 00493 0481] 01003 )467] 00467] 008101 01364 0132}  00032]
| ICLEC 1401 00070| 0124 0068] __00000F 00011] 00346] 02650 887 0884] 1032] 01029 00872 00877 0918 01204 1906] 02477 692 639 2098] 03763 1803] 02295
Driference 01398, -00031] -00113] -00057] _00000] -00008] -00308] 00313] -01241] -00780] -00787] -00768] 00497 -00385] -00453] -00711] -01424] -01474] -01224] -01172] .02088{ -02399] -0187t| -02263
Oct-00 NF__|BaliSouth 0000 0001] _00000] ooo00f 00000f 00DO1] 00005] 00058] 00023] 00004] ©O0IS| 00013 0201 00058 0017 00178 00120] 0 0008 0380 0882] 00021] 0 0000) 0000
| CLEC 0000 )003| 00000 00075] ©00118] 0124 _00246| 00267| 00227 00308] 00374] 00431 0426] 00618] 00462 01 00864| 00256 1483 1996l 01181 00422 0024
Difference DOOD| _-00002] _00000] _-00075] -00116] -00122| -00041] 00208 -00204] -00305] -00358] -0.0418] -00G225] -00460] -00445] -00196] -01072] -00844| -00251] -01093] -01304] D1i60[ -00422[ -00024
SF__|BallSouth 0001 000 __00000] 00000 00007] D001| 00048] 10465] 00611| 01227] 01308 01554 0797 00908] 474 1861] 01697] 00782 1686 1202 1576] 00847 0162 0023
|” _|cLEC 0084 015] 00008 00302] 00042 D1a6| __00135] _10447] 01032] 02424] 04760] 0O 5243: 3367] 02816 3334 6773] 04516] 05186 6668] 05662 8152] 04979 0683 0267
Drtterence 5 0063] -00015] 00008 -00302] -00035] -00145] -00088] 00018] -00420] -01197] -03455] -04689] -02570] -01907] -01860] -04812] -02018] -04404] -04782] -04360] -D6576] -04132] -00626] -00244]
Nov-00 NF__[BellSouth 5000 048] 0000 0000 0004] 00001 00188 00076] 0044] 00036] 0013 0043] 00202] 00347 X005 0026] 00083 0068 0622] 0 0487] 0534] 0 0008 0008] 0003]
| |ciec 002 D015, 0000 0020 0158 __0o0tel _00101] 00169 053] 00195 00295 0388] _00275] 00184] 195 0235] 00572 0368 00743] 03211 3056 0312 1101 175
|3} -0 0002] D033, )000| _-00020] _-00154] -0 0015 088| _-00093] -00109] 00159] -00156] -00345] -00072] 00153] -00100] -00208] -00478] -00320] -00721] -02724] -03422] -03113] -01006] -00172
SF__|BeliSouth 00T 003 3000 0001 0000] 0 0008 )024} 0 0769) 0067] 18] 0O Mz_ol 0166] 00103] 00269 074 0531] 0 0620) 0328 00173] 02856 0830] 00082 0087 080)
| [CLEC 047 007 141] 0030) 0508] 0 0009 168] 02500 0570 0661] 0 1438] 0804 01283] 02250 131 111 01385 2163| 705]  03610] 2158] 0 200¢ 1247 014
Difference 00042] -00005] 001411 -00029] -00508] -00004] -00144] -01821] -00603] -00363] -01006] -00739] -01190] 01882 -00578] -00581] -00765] -01835] -01533] -00754| -01328] 0 2005] 1159 0067
Dec-00 NF_[BellSouth 0000] 00002] o0o0002] 00000 00000] 00001} 00187} 00188 0108} 0071] 00053 0143] 00133, 0157, 124 0084 130) 0096] 00019] 00605 0592  00074] 00000] 0 0000)
| |CLEC 0008, 0002]__00014]__00010] _00192{ 0 00005] 00263 0750} }487] 00487, 0470 00049 0034) D088 141 170] _00102]  00179] 00807 077{ _©00870] 00274] 00085
Difference 0 0009 0001]__-00013] -00010] -00192] -00058] 00163 -00076] -00643] -00417] -00434f -00327] 084 0123 038 0047| -00040] -00008] -00t80] -00383 )4B5] -0 0796 -00274] -00085
SF _ [BellSouth 0025 ) 0026] 0 0004| 0 0006 0 0000 0 0010 00281 1194] 0072 712 Q0 1688 1635 62| 0818 0875 712 0682 00945 0688 0 )ﬁl )792; 0 0423 0 0019 0 0058
[ |CLEC 0004] 5000] 00008 _00006] 00052] 00247] 01208] 02535 0188 567] 00828 0899 097, 0860 0841 893 1284] 02646, 1315] 0 0940] 0877] 01025 00156] 00046,
Difference 0021 25| 00004] 00000} -00052] -00238] -00827] -01341] -01164 146] 00758 0636 0065] -00042] 00034 180] -00602] -01701] -00627] -00311] -00085] -00602] -00137] 00009
Jan-01 NF__[BallSouth 0 0000] 0000 0005] 0 0000) 0000 00000 00027 056] 0 0012] 0007] 00039 0037 0037 0013] 00012 104]  00378]  00110) 0061] 01843] 003420] 00163] 00000) 0000
[ [cLEC 0.0027] 5001 0004] 00001 0000] 0009] _0o002] 00006] 00025 78] 00153 0084] X042 0086] 00132 )315] 00687| 00247| 00566] 04227] 06889 02345] 00272 00015
Diference -0 0027 _-00001 0001 -0 0001 0000 008| 0 0024 050] _-00012] -00I71] -00114] -00048] -00005| 00053] -00120] -00211] -00308] -00137] -006505| -0=2383| -03460| -02182] 00272] -00015
SF__{BeliSouth 0 0030, D000} 0001 H000) 0000 Y001| 00053] 00120 00380 0056] 00183 0146] 00085 0253|0024 0688] _00727] 00388 02| 00301 >498] _ 00064] 00038} 0013
| |CLEC 0286 010[ 00045 DO0O] 0281 954] ©00272] 01394] 00828] 00397] 01624] 02275 097! 0409] 0064 1242 02107 03766] 01524 2638 t444]  03758] 00241] 00259
Diference 0 0255] -00010] -0 0045 0000] -00261] -00854] -00219] -01266] -00448] -00341] -01431] -02130] -00913] -00156] -00402] -00554] -01380] -03378] -01422| -02337| -08945] -03695] -00202] -0 0240)
Feb-01 NF_|BellSouth 0000 00X 00000 0000 00| 0000] 00000] 00040] o00003] 00002 00062 00130] 00073 0206] 00154 0095] 0131] 00078] 00089 0714]  02478] 0 0310] 0000) 0010)
| CLEC 0003 002| 00002 002 779) 0202 0000] 00003] 00250 0O0B46] 01271] 01021] 00528 0373 0836] 00983 0864] _ 00218] 00664 4990 00680 0 4858] 0288 0018
Diterence -0 0003|000 -00002] -00002| -00779] -00262] 000GO| 00038 00256] -00846| -01200] 00801 006464] 00167| -00681| -00888] -00733] 00141 -00576] -04285| -07213] 04546] -00288] -00009)
SF_|BeliSouth 0001 0000 0000 3000 000 0006 0089] ©00102] 00161] 00214] 0O0i67 omaol 00i31] 00273 0216 0378 0575] 00505] ©0034| 00342] _00330] 00250 0002 00009
| |CLEC 0006] 0 0062] 0169] X032 0217, 0007 01951 _01158] 01720 00820 03548] _ 04414] 00604, 0497] 01389, 3564] 03487] 04954] 01330 1577] _ 03080] 03467 G211] _00017]
Ddferance 00005 -00062] 00160] -00032] -00217] -00001] -00106] -01055] .01559] .00606] -03381] -04184] .00473] -00224] -01177] .03188] .02911] -04350] -01206] -01235] -02750] -03217] -00210] -0 0008]
Mar-01 FL__|BaliSouth 0001 0000] 00004]  00000] 0 0000] 0001] _00027] o0o0s82] om31 00193 @211]  00284] 00060 0097] 00122 0227 0332] 00260] 00143] 004617 00735] 00068] 00001] 00047
| I CLEC 4914 0066] 00053 00072] 00008 0070] 00170} 01675 00418] 00329 0880 "01283] 00504 0292] 00502, 1276 2120] 02847] 01275 01480} 02645] 0 1083] 00055 0 0256]
Differenca 04013 -0o0ee] -00049] -00072] .00008] -00069] -00144] -01083] -00287] -00137] -00769] -00989] -00444] -00195] -00380] -01040] -01788] 02687 -01131] -01019] -01910] -0 1015] -00054] -00209)
[Apr-0t FL__|BeliSouth 0008 00001 0000] 00053 ©0000] 00003 0011] 0o0082]  00234] 00025] 00326] 00352] 00134 0286 00207] 00487, 0449] 00114 0008]  00034] 00104] 00100 0002] 00004
| CLEC 0010| 00028 0007 00203] 00002 00017 0150] 00501] 00764] 00200] 00283] 00420 00208 0284] 00494 00077 2310] 03232 0920] _00422] 00870 0 t428] _00381] 0 0047]
Difference -00003] _-00027] -00007| -00240] -00002] -00007| -00138] -00418] -00528] -0 0265 0043| -00068] -0 0163 0002 -00187] -004B0| -01861] -03118] -00021] -00388] -00767] -0 1329] -00379] -0 0043
May-01 FL |BallSouth 0001 000]  00084]  00000[ 00000 00040 00268] 01180] 00675 00055 151 00720 0076]  01039] 00884 00566] 00560 00174 0047]  00038] 00060 0 0023 0003] 00002
| | |CLEC 003 )428]_00027] 00108]  00218]  00075] 0183] 01856] 01221] 00255 3315] 00603 0154] 00335] 00518] 01582] 02027] 03416 0852] 00391] 00845 01108 0386] 0 0024]
Ditterence 00030] -00428] _00068] -00100] -00218] -00035! -00153] -00666| -00546] -00200] -00163] ©00116] -00078] 00705| 00466 -01026] -01467] -03241] -00805] -00352] -00785] -01086] -00383] -00021
Jun-01 FL _|BellSouth 00002] 00000] 00000 00000] 00001 ©O004] OO021] 00S506] 00686] 00047] 00128] 00172 00108] 00104] 00071; 00033] 00057 00117] 00016] 00025 00132] 00334] 00145 00006
| |CLEC 01139] _00374] 00880] 00668] 00777| 00678] 00278] 00206] 00405 00046] 00848] 00846] 00413] 00202] 00667] 00916] 00698 00725] 00827] 01410] 03684] 03183 01157 00625
Differance 01137] -00374] -00800] -00869] -00777| -00674] -00257] 00210} 0028+ -00899] -00720] -00674] .00303| .00t88] -00596] 00883 -00643| -00608! 006111 -01385| -03s62| -02859] -01012] 00521
Juk01 FL__|BellSouth 00000 00000] 00000 00000] 00001] 00000 00014] 003770 00173] 00152] G0045] 00222] 00038] 00213] 00088 00077] 00051] 00118] 00040] 00022] 00025] ©00041] 00086| 00026]
] |CLEC 00119] 00048] 00001] 00001 00038] 00008] 00005] 00009 00100] 00166] G0534] 00541] 00188] 00526] 00428] 00341] 00256] 00165] 00155] 00174 00217] 00203] 00140] 00148

-00013] -00488] -00318 -0 0340 -00115] -00152] -00183| -0 0163




