State of Florida

JHublic Sertice Qommission

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: OCTOBER 25, 2001

TO: DIRECTOR,  DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES (BAYO)
£.2<
e i
FROM: DIVISION OF LEGAL SERVICES (L. FORDHAM/FUDGE)(f PiK
DIVISION OF COMPETITIVE SERVICES (BUYS/KENNEDY) TR )
RE: DOCKET NO. 011151-TI - COMPLIANCE INVESTIGATION OF
CARDMART USA, INC. FOR APPARENT VIOLATION OF RULE 25-
24.910, F.A.C., CERTIFICATE OF PUBLIC CONVENIENCE AND

NECESSITY REQUIRED, AND RULE 25-4.043, F.A.C., RESPONSE TO
COMMISSION STAFF INQUIRIES.

DOCKET NO. 011327-TI - COMPLIANCE INVESTIGATION OF TRUE
TIME COMMUNICATION, INC. FOR APPARENT VIOLATION OF RULE

25-24.910, F.A.C., CERTIFICATE OF PUBLIC CONVENIENCE AND

NECESSITY REQUIRED.

DOCKET NO. 011328-TI - COMPLIANCE INVESTIGATION OF MAF
GLOBAL TELECOMMUNICATIONS, INC. FOR APPARENT VIOLATION OF
RULE 25-24.910, F.A.C., CERTIFICATE OF PUBLIC CONVENIENCE

AND NECESSITY REQUIRED.

AGENDA: 11/06/01 - REGULAR AGENDA - PROPOSED AGENCY ACTION

INTERESTED PERSONS MAY PARTICIPATE
CRITICAL DATES: NONE
SPECIAL INSTRUCTIONS: NONE

FILE NAME AND LOCATION: S:\PSC\LEG\WP\011151.RCM

CASE BACKGROUND

. July 2, 2001 - Staff mailed a certified letter, Attachment A,
to Mr. Frank Guagliardo notifying him that CardMart USA, Inc.
(CardMart), by providing prepaid calling services in Florida,
was apparently operating in violation of Rule 25-24.910,
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Florida Administrative Code, Certificate of Public Convenience

and Necessity Required. Staff’s letter also asked Mr.
Guagliardo if True Time Communication, Inc. (True Time), Tech
Tele Communications, 1Inc. (Tech Tele), and MAF Global

Telecommunications, Inc. (MAF) were providing prepaid calling
services. Staff requested that Mr. Guagliardo apply for a
certificate of public convenience and necessity for CardMart
and provide a written response to staff’s guestions regarding
the other companies by July 18, 2001.

. July 9, 2001 - Mr. Guagliardo signed for and received staff’s
correspondence as evidenced by the United States Postal
Service'’s certified mail receipt, Attachment B.

. August 1, 2001 - Staff called Mr. Guagliardo to remind him
that staff had not received a response to the July 2, 2001,
correspondence. Mr. Guagliardo was not available to take the
call. Staff left a message with Mr. John Vann requesting that
Mr. Guagliardo contact staff. Mr. Vann advised staff that Mr.
Guagliardo was currently at Radiant’s facilities and he would
have Mr. Guagliardo call as soon as he returned to the office.

. August 23, 2001 - Having received no written response or phone
call from Mr. Guagliardo, staff opened Docket No. 011151-TI to
investigate CardMart for apparent violation of Rule 25-4.043,
Florida Administrative Code, Response to Commission Staff
Inguiries and Rule 25-24.910, Florida Administrative Code,
Certificate of Public Convenience and Necessity Required.
CardMart failed to respond to staff’s correspondence of July
2, 2001. In addition, CardMart appears to be providing
prepaid calling services in Florida without certification by
the Commission.

. October 3, 2001 - Believing that True Time and MAF may have
provided or may be providing prepaid calling services, staff
opened Docket Nos. 011327-TI and 011328-TI to investigate each
company, respectively, for apparent violation of Rule 25-
24.910, Florida Administrative Code, Certificate of Public
Convenience and Necessity Required.

Because Mr. Guagliardo is an officer or director in each of
the companies associated with these proceedings and staff has
documentation relating Mr. Guagliardo to these entities, staff has
elected to address Docket Nos. 011151-TI, 011327-TI and 011328-TI
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in a unified recommendation. In this recommendation, staff
proposes separate issues to address the apparent rules violations
of each company. Staff did not propose to investigate True Time or
MAF for failure to respond to staff inquiries because inquiries for
each company were presented to Mr. Guagliardo in the certified
letter dated July 2, 2001. Also, staff did not find any evidence
that Tech Tele was providing or did provide any prepaid calling
services.

SUMMARY OF ISSUES

ISSUE | DOCKET COMPANY APPARENT VIOLATION PROPOSED

NO. NO. FINE

1 011151-TI | CardMart Failure to respond to $10,000
staff’s inquiries.

2 011151-TI |CardMart Operating without a $25,000
certificate.

3 011327-TI | True Time Operating without a $25,000
certificate.

4 011328-TI | MAF Operating without a $25,000
certificate.

The Commission is vested with jurisdiction over these matters
pursuant to Sections 364.183, 364.285, 364.33, and 364.337, Florida
Statutes. Staff believes the following recommendations are
appropriate.
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DISCUSSION OF ISSUES

ISSUE 1: Should the Commission fine CardMart Communications, Inc.,
in Docket No. 011151-TI, $10,000 for apparent violation of Rule 25-
4.043, Florida Administrative Code, Response to Commission Staff
Inguiries?

RECOMMENDATION: Yes. The Commission should fine CardMart $10, 000,
in Docket No. 011151-TI, for apparent violation of Rule 25-4.043,
Florida Administrative Code, Response to Commission Staff
Inguiries. The fine should be paid to the Florida Public Service
Commission and forwarded to the Office of the Comptroller for
deposit in the State General Revenue Fund. If the Commission’s
Order is not protested and the fine is not received within five
business days after the issuance of the Consummating Order, the
collection of the fine should be referred to the Office of the
Comptroller. (L. Fordham/Fudge/Buys/Kennedy)

STAFF ANALYSIS: Rule 25-4.043, Florida Administrative Code,
Response to Commission Staff Inquiries, states:

The necessary replies to ingquiries propounded by the
Commission’s staff concerning service or other complaints
received by the Commission shall be furnished in writing
within fifteen (15) days from the date of the Commission
inquiry.

After learning that CardMart may be providing prepaid calling
card services in Florida, staff began an investigation. CardMart
is not authorized by the Commission to provide interexchange
telecommunications services in Florida.

On July 2, 2001, staff sent a certified letter (Attachment A)
to Mr. Frank Guagliardo of CardMart. The purpose of staff’s letter
was to notify Mr. Guagliardo that CardMart requires a certificate
of public convenience and necessity from the Commission to provide
prepaid calling services in Florida. Staff provided direction to
Mr. Guagliardo on how to obtain an application, rules, and
instructions for obtaining Commission approval to provide
interexchange telecommunications services in Florida. Staff also
requested that Mr. Guagliardo provide a response to a series of
questions regarding True Time, MAF, and Tech Tele. Staff requested
that Mr. Guagliardo provide a written response by July 18, 2001.
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On July 9, 2001, Mr. Guagliardo received staff’s letter and
signed the certified letter return receipt as evidenced by
Attachment B. Staff did not receive a telephone call or written
correspondence from CardMart. On August 1, 2001, staff called Mr.
Guagliardo to remind him that he had not responded to staff’s July
2, 2001, correspondence. Mr. Guagliardo was out of the office.
Staff spoke to Mr. John Vann and explained to him that Mr.
Guagliardo had not responded to a letter from Commission staff.
Mr. Vann stated that he would have Mr. Guagliardo contact staff as
soon as he returned to the office.

On August 23, 2001, after receiving no telephone call or
written response from Mr. Guagliardo, staff opened this docket to
investigate CardMart for violation of Rule 25-4.043, Florida
Administrative Code, Response to Commission Staff Inquiries. The
fine staff has recommended is consistent with the amount proposed
for recent, similar violations.

By Section 364.285, Florida Statutes, the Commission is
authorized to impose upon any entity subject to its jurisdiction a
penalty of not more than $25,000 for each offense, if such entity
is found to have refused to comply with or to have willfully
violated any lawful rule or order of the Commission, or any
provision of Chapter 364. Utilities are charged with knowledge of
the Commission’s rules and statutes. Additionally, ™“[ilt is a
common maxim, familiar to all minds, that ‘ignorance of the law’
will not excuse any person, either civilly or criminally.” Barlow
v. United States, 32 U.S. 404, 411 (1833).

Staff believes that CardMart’s conduct, by failing to respond
to staff’s ingquiries, in apparent violation of Commission Rule 25-
4.043, Florida Administrative Code, has been “willful” in the sense
intended by Section 364.285, Florida Statutes. In Order No. 24306,
issued April 1, 1991, in Docket No. 890216-TL, In re: Investigation
Into The Proper Application of Rule 25-14.003, F.A.C., Relating to
Tax Savings Refund for 1988 and 1989 For GTE Florida, Inc., having
found that the company had not intended to violate the rule, the
Commission nevertheless found it appropriate to order it to show
cause why it should not be fined, stating that “In our view,
willful implies intent to do an act, and this is distinct from
intent to violate a rule.” Thus, any intentional act, such as
CardMart’s conduct at issue here, would meet the standard for a
“willful violation.”
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Therefore, staff recommends that the Commission should fine
CardMart $10,000, in Docket No. 011151-TI, for apparent violaticn
of Rule 25-4.043, Florida Administrative Code, Response to
Commission Staff Inquiries. The fine should be paid to the Florida
Public Service Commission and forwarded to the Office of the
Comptroller for deposit in the State General Revenue Fund. 1If the
Commission’s Order is not protested and the fine is not received
within five business days after the issuance of the Consummating
Order, the collection of the fine should be referred to the Office
of the Comptroller.
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ISSUE 2: Should the Commission fine CardMart USA, Inc., in Docket
No. 011151-TI, $25,000 for the apparent violation of Rule 25-
24.910, Florida Administrative Code, Certificate of Public
Convenience and Necessity Required?

RECOMMENDATION: Yes. The Commission should fine CardMart $25,000,
in Docket No. 011151-TI, for apparent violation of Rule 25-24.910,
Florida Administrative Code, Certificate of Public Convenience and
Necessity Required. The fine should be paid to the Florida Public
Service Commission and forwarded to the Office of the Comptroller
for deposit in the State General Revenue Fund. If the Commission’s
Order is not protested and the fine is not received within five
business days after the issuance of the Consummating Order, the
collection of the fine should be referred to the Office of the
Comptroller. (L. Fordham/Fudge/Buys/Kennedy)

STAFF _ANALYSIS: Rule 25-24.910, Florida Administrative Code,
Certificate of Public Convenience and Necessity Required, states:

A company shall not provide prepaid calling services
without first obtaining a <certificate of ©public
convenience and necessity as a local exchange company,
alternative 1local exchange company, or interexchange
company.

After learning that CardMart may be providing prepaid calling
services in Florida, staff initiated an investigation. During its
investigation, staff analyzed information supplied by a prepaid
calling card distributor, information obtained from the Secretary
of State’s Division of Corporations, and information from
CardMart’s website.

Staff conducted a search in the Division of Corporation’s
database. Staff discovered that Mr. Frank Guagliardo is directly
associated with four companies that may currently or may have
previously provided prepaid calling services in Florida. The four
companies are CardMart, MAF, True Time, and Tech Tele. The
Division of Corporations’ records, Attachment C, identify Mr.
Guagliardo as an officer or director in each company.

Staff’s investigation shows that True Time and MAF are
currently or have previously provided prepaid calling services in
apparent violation of Rule 25-24.910, Florida Administrative Code,
Certificate of Public Convenience and Necessity Required. Staff
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addresses these matters in Issues 3 and 4 presented later in this
recommendation.

During its investigation, staff placed a phone call to
CardMart’s toll-free customer service number. Staff inquired from
the customer service representative if CardMart sells prepaid
calling cards 1in Florida. CardMart’s customer service
representative responded affirmatively to staff’s inquiry and was
prepared to accept an order for purchase of cards to be used for
Florida intrastate long distance service.

Staff obtained information, Attachment D, from CardMart’s
website. As evidenced in Attachment D, CardMart identifies itself
as the carrier services provider for the Dawn’s Early Light, the
Global Connect, the Maracas, and the US-MEX prepaid calling cards.
Also, staff has obtained photocopies, Attachment E, of three
prepaid calling cards. The US-MEX, Global Connect, and Maracas
prepaid calling cards show that CardMart is the carrier services
provider.

As additional evidence that CardMart is a prepaid calling
services provider, staff presents Attachment F. Attachment F is
correspondence that CardMart sent to True Time’s customers.
CardMart offers the customers an opportunity to recover losses on
prepaid calling cards they purchased from True Time. By making
purchases of CardMart’s products, the customers can receive a 10%
discount to offset losses experienced on True Time’s prepaid
calling cards. Staff notes that Mr. Guagliardo is a key player in
both CardMart and True Time. Staff believes that Mr. Guagliardo’s
practice of requiring a customer to purchase new products to
overcome a loss for another company’s defective product is a
guestionable practice.

Staff also believes that CardMart may have known of the
requirement to obtain a certificate of public convenience and
necessity from the Commission before entering the
telecommunications services market, even prior to staff’s July 2,
2001, certified letter. Staff provides Attachment G, Division of
Corporations’ records, that identify the Regnum Group as an
Incorporator, wherein Mr. Kenneth Jacobi signed on behalf of Regnum
Group for CardMart’s Articles of Amendments to Articles of
Incorporation that were adopted by the Incorporator. Shareholder
action was not required. Mr. Jacobi has filed many applications
for certificates of public convenience and necessity for other
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telecommunications companies in Florida and he is the point of
contact on several interexchange company tariffs on file with the
Commission. Mr. Jacobi should be knowledgeable of the Commission’s
rules and staff believes that through this association, CardMart
may have been aware of the certification requirement.

Staff has provided CardMart ample notice and an opportunity to
comply with the Commission’s rules. Staff believes that CardMart’s
practice of providing telecommunications services without a
certificate constitutes a willful violation of a lawful rule of the
Florida Public Service Commission under the same legal analysis as
set forth in Issue 1. CardMart has failed to take any action.
Staff proposes a fine amount that is consistent with fine amounts
recommended for recent, similar violations.

Therefore, staff recommends that the Commission should fine
CardMart $25,000, in Docket No. 011151-TI, for apparent violation
of Rule 25-24.910, Florida Administrative Code, Certificate of
Public Convenience and Necessity Required. The fine should be paid
to the Florida Public Service Commission and forwarded to the
Office of the Comptroller for deposit in the State General Revenue
Fund. If the Commission’s Order is not protested and the fine is
not received within five business days after the issuance of the
Consummating Order, the collection of the fine should be referred
to the Office of the Comptroller.
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ISSUE 3: Should the Commission fine True Time Communication, Inc.,
in Docket No. 011327-TI, $25,000 for the apparent violation of Rule
25-24.910, Florida Administrative Code, Certificate of Public
Convenience and Necessity Required?

RECOMMENDATION: Yes. The Commission should fine True Time $25, 000,
in Docket No. 011327-TI, for apparent violation of Rule 25-24.910,
Florida Administrative Code, Certificate of Public Convenience and
Necessity Required. The fine should be paid to the Florida Public
Service Commission and forwarded to the Office of the Comptroller
for deposit in the State General Revenue Fund. If the Commission’s
Order is not protested and the fine is not received within five
business days after the issuance of the Consummating Order, the
collection of the fine should be referred to the Office of the
Comptroller. (L. Fordham/Fudge/Buys/Kennedy)

STAFF ANALYSIS: Rule 25-24.910, Florida Administrative Code,
Certificate of Public Convenience and Necessity Required, states:

A company shall not provide prepaid calling services
without first obtaining a certificate of public
convenience and necessity as a local exchange company,
alternative 1local exchange company, or interexchange
company.

After learning that True Time may be providing prepaid calling
services in Florida, staff initiated an investigation. During its
investigation, staff analyzed information supplied by a prepaid
calling card distributor and information obtained from the
Secretary of State’s Division of Corporations. The Division of
Corporations’ records, Attachment C, identify Mr. Guagliardo as an
officer or director in True Time, as well as other corporations.

Staff provides Attachment H, which Mr. Guagliardo mailed to
customers of True Time. The purpose of Mr. Guagliardo’s
correspondence was to notify customers that the company would make
refunds by replacing problem cards on each order of new cards.
Staff believes that Attachment H clearly demonstrates that True
Time was providing prepaid calling services in apparent violation
of Rule 25-24.910, Florida Administrative Code, Certificate of
Public Convenience and Necessity Required. Staff also notes that
to receive a refund for problem cards, a customer must place an
order to purchase new cards. Staff believes that requiring
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customers to buy additional products to receive replacements for
defective products is a questionable practice.

In its July 2, 2001, certified letter, Attachment A, staff
provided True Time notice and an opportunity to comply with the
Commission’s rules. True Time has failed to take any action.
Staff believes that True Time’s practice of providing
telecommunications services without a certificate constitutes a
willful violation of a lawful rule of the Florida Public Service
Commission under the same legal analysis as set forth in Issue 1.
Staff proposes a fine amount that is consistent with fine amounts
recommended for recent, similar violations.

Therefore, staff recommends that the Commission should fine
True Time $25,000, in Docket No. 011327-TI, for apparent violation
of Rule 25-24.910, Florida Administrative Code, Certificate of
Public Convenience and Necessity Required. The fine should be paid
to the Florida Public Service Commission and forwarded to the
Office of the Comptroller for deposit in the State General Revenue
Fund. If the Commission’s Order is not protested and the fine is
not received within five business days after the issuance of the
Consummating Order, the collection of the fine should be referred
to the Office of the Comptroller.
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ISSUE 4: Should the Commission fine MAF Global Telecommunications,
Inc., in Docket No. 011328-TI, $25,000 for the apparent violation
of Rule 25-24.910, Florida Administrative Code, Certificate of
Public Convenience and Necessity Required?

RECOMMENDATION: Yes. The Commission should fine MAF $25,000, in
Docket No. 011328-TI, for apparent violation of Rule 25-24.910,
Florida Administrative Code, Certificate of Public Convenience and
Necessity Required. The fine should be paid to the Florida Public
Service Commission and forwarded tc the Office of the Comptroller
for deposit in the State General Revenue Fund. If the Commission’s
Order is not protested and the fine is not received within five
business days after the issuance of the Consummating Ordexr, the
collection of the fine should be referred to the Office of the
Comptroller. (L. Fordham/Fudge/Buys/Kennedy)

STAFF ANALYSIS: Rule 25-24.910, Florida Administrative Code,
Certificate of Public Convenience and Necessity Required, states:

A company shall not provide prepaid calling services
without first obtaining & <certificate of ©public
convenience and necessity as a local exchange company,
alternative local exchange company, or interexchange
company.

After learning that MAF may be providing prepaid calling
services in Florida, staff initiated an investigation. During its
investigation, staff analyzed information supplied by a prepaid
calling card distributor and information obtained from the
Secretary of State’s Division of Corporations. The Division of
Corporations’ records, Attachment C, identify Mr. Guagliardo as an
officer or director in MAF, as well as other corporations.

Staff provides Attachment I, which is a copy of two prepaid
calling cards, USA Across the Border and Nation Call. MAF is
identified as the network provider. Staff believes that Attachment
I clearly demonstrates that MAF 1is providing prepaid calling
services in apparent violation of Rule 25-24.910, Florida
Administrative Code, Certificate of Public Convenience and
Necessity Required.

In its July 2, 2001, certified letter, Attachment A, staff

provided MAF notice and an opportunity to comply with the
Commission’s rules. MAF has failed to take any action. Staff

- 12 -
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believes that MAF's practice of providing telecommunications
services without a certificate constitutes a willful violation of
a lawful rule of the Florida Public Service Commission under the
same legal analysis as set forth in Issue 1. Staff proposes a fine
amount that is consistent with fine amounts recommended for recent,
similar violations.

Therefore, staff recommends that the Commission should fine
MAF $25,000, in Docket No. 011328-TI, for apparent violation of
Rule 25-24.910, Florida Administrative Code, Certificate of Public
Convenience and Necessity Required. The fine should be paid to the
Florida Public Service Commission and forwarded to the Office of
the Comptroller for deposit in the State General Revenue Fund. 1If
the Commission’s Order is not protested and the fine is not
received within five business days after the issuance of the
Consummating Order, the collection of the fine should be referred
to the Office of the Comptroller.

.._13_
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ISSUE 5: Should these dockets be closed?

RECOMMENDATION: The Order issued from this recommendation will
become final upon issuance of a Consummating Order, unless a person
whose substantial interests are affected by the Commission’s
decision files a protest within 21 days of the issuance of the
Proposed Agency Action Order. These dockets should then be closed
administratively upon either receipt of the fine, or upon referral
of the fine to the Comptroller for collection if the fine is not
paid within five business days after issuance of the Consummating
Order. A protest in one docket should not prevent the action in a
separate docket from becoming final. (L. Fordham/Fudge)

STAFF ANALYSIS: Whether staff's recommendations on Issues 1 through
4 are approved or denied, the result will be a Proposed Agency
Action Order. If no timely protest to the Proposed Agency Action
is filed within 21 days of the date of issuance of the Order, these
dockets should be closed administratively upon either receipt of
the fine, or upon referral of the fine to the Comptroller for
collection if the fine is not paid within five business days after
issuance of the Consummating Order. A protest in one docket should
not prevent the action in a separate docket from becoming final.
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DIVISION OF COMPETITIVE SERVICES
WALTER D’HAESELEER
(850)413-6600

J. TERRY DEASON
LiLA A.JABER
BRAULIO L. BAEZ
MICHAEL A. PALECK]

TPublic Serbice Qommission

July 2, 2001

CERTIFIED - 70 77 - 3400 - 000Y -3/ - 470 S

Mr. Frank Guagliardo

CardMart USA, Inc.

2040 N.E. 163" Street, Suite 302
N. Miami Beach, Florida 33162

Re: Prepaid Calling Services - Certification Requirements
Dear Mr. Guagliardo:

1t has been brought 10 the attention of the Florida Public Service Commission that you are
providing telecommunications services in Florida, specifically, prepaid calling services. As
evidenced by CardMart USA, Inc.’s (CardMart’s) website, CardMart is the carrier services provider
for cards branded as Dawn’s Early Light, Global Connect, Maracas, Mi Mexico, and US Mex. In
addition, we understand that you may also be providing prepaid calling services through other
companies, such as True Time Communication, Inc., Tech Tele Communications, Inc. and MAF
Global Telecommunications, Inc.

Rule 25-24.910, Florida Administrative Code, Certificateof Public Convenience and Necessity
Required, provides that:

A company shall not provide prepaid calling services (PPCS) without first obtaining a
certificate of public convenience and necessity as a local exchange company, alternative
Jocal exchange company, or interexchange company. The name used as the provider of
PPCS printed on the prepaid calling card shall appear identical to the name in which the
certificate js issued. A “doing business as” name may be used in lieu of the certificated name
if itis registered as a fictitious name with the Florida Division of Corporations and reflected
on the cerfificate before the name is used on the card.

By providing PPCS without a Certificate of Public Convenience and Necessity, CardMart is
in apparent violation of Rule 25-24.910, Florida Administrative Code. To correct this matter, you
should submit an application to obtain a Certificate of Public Convenience and Necessity to provide
interexchange telecommunications services in Florida. You may obtain the interexchange
application form, plus all supporting rules and instruction materials, at the Commission’s website.
The website is www.floridapsc.com. You should forward the completed application to the address

CAFITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD *TA LLAHASSEE,FL 32399-0850
An Aflirmstive Action/Equal Opportunity Employer
PSC Website: http://www.florids pse.com Internet E-meil: contsc@psc.state.fl.us
- 15 -~
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Mr. Frank Guagliardo

Page 2
July 2, 2001

provided in the application instructions.

In addition to the application, please respond to the following:

1.

From which telecommunications company does CardMart buy network time? If
more than one, please list all.

Does True Time Communication, Inc. provide any telecommunications services in
Florida? 1If so, please describe the service, including the name of the

telecommunications company that provides network time. 1f more than one, please
list all.

Does MAF Global Telecommunications, Inc. provide any teleconununications
services in Florida? 1If so, please describe the service, including the name of the

telecommunications company that provides network time. J{f more than one, please
list all.

Does Tech Tele Communication, Inc. provide any telecommunications services in
Florida? If so, please describe the service, including the name of the

telecommunications company that provides network time. 1f more than one, please
list all.

For each entity identified in 1. through 4. above, please separately state the date that

telecommunications services were initially sold 1o the public or a distributor in
Florida.

For each entity identified in 1. through 4. above, please separately state the total sales
in dollars of telecommunications services sold in Florida.

Please submit a completed application and provide a written response to the requested
information no later than July 18, 2001. Should you have any questions, please feel free to contact
me at 850-413-6584. My facsimile number is 850-413-6585.

Sincerely,

— %._f /&__%
Ray Kennedy

Bureau of Service Quality

cc: Jackie Gilchrist

CATS 388103C

- 16 -
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2001

B Complete items 1, 2, and 3. Also complete
-tem 4 if Restricted Delivery is desired.

B Print your name and address on the reverse
s0 that we can return the card 10 you.

B Attach this card to the back of the mailpiece,
or on the front if space permits.

ATTACHMENT B

ODMPLETE FHIS SECTION ON DELIVERY

A. Recéived by (Piease Print Cleagly) | B. @@oelw

ure,

X O3 Addressee

. Article Addressed to:
M"- FV‘CLM (d @La_al toy d_(b

L&.SH
34 Si\_vee'l'

D. is deery aodres gErdorfdm tem 17 O Yes
dress below: [ No

If YES, enter deliv

3. Service Type ..
erified Mail [ Express Mail
O Repistered O Return Receipt for Merchandise
D insured Mail [ c.OD.
4. Restrnicted Dehvery? (Extra Fee) O Yes

2. Article: Number fCepy f;qm serwce ia'bep

7099 IYOD

oD OO (.é 30’1

o yybs

i PS Form 3811, July 1999

Domestic Return Receipt

102595-89-M-1789
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TI, 011328-TI
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Florida Profit
spummmmegl  CARDMART USA, INC.

PRINCIPAL ADDRESS
2040 N.E. 163RD STREET
SUITE 302
N. MIAMI BEACH FL 33162
Changed 04/18/2001

MAILING ADDRESS
2040 N.E. 163RD STREET
SUITE 302
N. MIAMI BEACH FL 33162
Changed 04/18/2001

Document Number FEI Numher Date Filed
P01000005796 - NONE 01/16/2001

State Status Effective Date
FL ACTIVE NONE

Last Event Event Date Filed Event Effective Date
AMENDMENT 04/18/2001 NONE

Registered A gent
R R SN Name & Addre:

REGNUM GROUP, INC.
1020 NW 163RD DR.
MIAMI FL 33169

OfﬁcerlDlrector Detall
el e AT ;
——-——’ GUAGLXARDO, FRANK \

2040 N.E. 163RD STREET, STE. 302

N. MIAMI BEACH FL 33162

Annual Reports

A R R L 'E‘ry@”
e Thtangible 1axs o0

| Previous Filing | [ Retuntotist | Next Filing

of 2 8/23/01 10:01 AM



Divisie ééCKET NOS. 011151-TI, 011327~ cfcorp.dos.state. fl.us/scripts/...=0000& nd=N&r1=&12=& r3=&r4=MAFGLOBAL&r5=

TI, 011328-TI ATTACHMENT C
DATE: OCTOBER 25, 2001

F]orida Profit

esmseendP  MAF GLOBAL TELECOMMUNICATIONS, INC.

PRINCIPAL ADDRESS
707 N. BROADWALK, SUITE 5
HOLLYWOOD FL 33019

MAILING ADDRESS
707 N. BROADWAIL K, SUITE 5
HOLLYWOOQOD FL 33019

Document Number FEI Number Date Filed
P00000102495 NONE 11/01/2000

State Status Effective Date
FL ACTIVE 10/31/2000

o Registered Agent

[  Name&Address

GUAGLIARDO, FRANK
707 N. BROADWALK. SUITE
_HOLLYWOODFL33019 . .. . I

SUODP——

Ofﬁcef/Difééto;' De{ail

_ Name&Address .- -% 2y "o | Title -

e— || GUAGLIARDO, FRANK

J 707 N. BROADWALK, SUITE § PD

Annual Reports
_ReportYear | FiledDate [  Intangible Tax

&
4
Tl

I_A___Erke_vious Fiing

Return to List

Next Filing _

No Events
No Name History Information

View Document Image(s)

THIS 1S NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT
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Division of Corporations htio://ccfeorp.dos.state.fl.us/scripts/...3=0000&n4=N&r)=&12=&13=&rd=TRUETIME&r5=
DOCKET NOS. 011151-TI, 011327-

TI, 011328-T1 _ ATTACHMENTC
DATE: OCTOBER 25, 2001 7 LT

Florida Profit
—_—-’ TRUE TIME COMMUNICATION, INC.

[«

PRINCIPAL ADDRESS
1514 E. MAURY DRIVE
SUITE 104
HOMESTEAD FL 33033

MAILING ADDRESS
1514 E. MAURY DRIVE
SUITE 104
HOMESTEAD FL 33033

Document Number FEI Number Date Filed
PO0000080311 NONE 08/24/2000

State Status Effective Date
FL ACTIVE NONE

Last Event Event Date Filed Event Effective Date
AMENDMENT 01/10/2001 NONE

Registered Agent

RO %%@ s W@ﬁé@&wame "&AdAveSSE Ry
PETR, PETER Z

1514 E. MAURY DRIVE

SUITE 104
.. HOMESTEAD FL 33033

Officer/Director Detall
7 :\ie(, % K.a’:d*%w,,y’y- “ o7

S NG
R AR Rras AN A1l
__.* GUAGLIARDO, FRANK

1514 E. MAURY DRIVE

HOMESTEAD FL 33033

GUAGLIARDO, FRANK SR
1514 E. MAURY DRIVE

. HOMESTEAD FL 33033

Annual Reports

iy TN AT e A,
S REpoR: Yean i |

of 2 8/23/01 10:00 AM



Division of Corporations http://ccfeorp dos.state.fl.us/scr ipts/...3=0000& n4=N&11=&12=&r3=&r4=TECHTELE&s5=
DOCKET NOS. 011151-TI, 011327~ ATTACHMENT C

TI, 011328-TI
DATE: OCTOBER 25,

2001

Florida Profit
-—" TECH TELE COMMUNICATIONS, INC.

PRINCIPAL ADDRESS
707 N. BROADWALK
SUITE 5
HOLLYWOOD FL 33019

MAILING ADDRESS
707 N. BROADWALK
SUITE 5
HOLLYWOOD FL 33019

Document Number FEI Number Date Filed
P00000103396 NONE 11/02/2000

State Status Effective Date
FL ACTIVE NONE

Registered Agent

N < 4=~¢.v Nt et e
S Nime &EAdATessign

GUAGLIARDO FRANK
707 N. BROADWALK

, w.‘ o Lo
.
X *.nm YRS

SUITE 3
HOLLYWOOD FL 33019

Ofﬁ cer/D]rector Detall
| 707 N. BROADWALK

HOLLYWOOD FL 33019

Annual Reports
[ERERenore e B Tea Do D

I:Pvevious Filing j [ Return to List ]

No Events
No Name History Information
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“ardMartUSA (Phone Cards For All Situtions) . e wysiwyg://13/hup://www.cardmartusa com/
DOCKET NOS. 011151-TI, 011327-
T1, 011328-T1 ATTACHMENT D

DATE: OCTOBER 25, 2001

BN EER
CBIabEEER

Card Mant USA
PH:305.944.3855 2040RE. 1631 Stect Toll Free:800.578.8716
N. Miami Beach, FL 33162
© Copyright 2001. CardMantUSA com Conact Us

1 9/14/01 1077 AM



CardMartUSA (Phone Cards For All Situtions)
DOCKET NOS. 011151-TI, 011327-
TI, 011328-TI
DATE: OCTCBER 25, 2001

Home

o.htm">

1of ]

wysiwyg://18/http://www.cardmartusa.com/dawn.htm

ATTACHMENT D

Dawns Early Light

Access charge (within the US).49 cents; Intemnational (outside the
US)%$1.99. All calls 10 be terminated on cel} phones and calls made from
Alaska, Hawaii, Puerto Rico, US Virgin Islands, Guam, Saipan, and
Canada are subject 10 additional per minute charges and minutes may be
less than those posted on the charts, 1 or 6 min. billing increments may
apply per state regulation for domestic calls, All international calls have 3
min, billing increments. Additional 49 cent per call payphone access
charge applies as mandated by FCC. Service fee of 20% is waived for one
time usage. Maintenance fee of 50 cents per week applies afier first call.
Extended call fees may apply. All minutes posted on chans are based on
one continuous call. Cards are valid 6 month from first use. Canier
services provided by CardMart USA. ——

Contact Us

9/14/01 10:27 AM



CardMartUSA (Phone Cards For All Situtions)

of 1

DOCKET NOS. 011151-TI, 011327-

TI, 011328-TI
DATE: OCTOBER 25,

2001

Home

ABENAGAT:
ARG

© Copyright 2001. CardMartUSA.com

wysiwyg://21/hitp://www.cardmartusa.com/global.htm

ATTACHMENT D

Global Connect

Access charge (within the US).39 cents; International (outside the
US)$1.50. All calis to be 1erminated on cell phones and calls made from
Alaska, Hawaii, Puerto Rico, US Virgin Islands, Guam, Saipan, and
Canada are subject to additional per minute charges and minutes may be
less than those posted on the charts. 1 or 6 min. billing increments may
apply per state regulation for domestic calls. All international calls have 3
min. billing increments. Additional 49 cent per call payphone access
charge applies as mandated by FCC. Service fee of 20% is waived for one
time usage. Maintenance fee of 50 cents per week applies afier first call.
Extended call fees may apply. All minutes posted on charts are based on
one continuous call. Cards are valid 6 month from first use. Carrier
services provided by CardMart USA. —

Contact Us

9/14/01 10:27 AM



CardMartUSA (Phone Cards For Al Situtions)

DOCKET NOS. 011151-T1I, 011327-
TI, 011328-TI
DATE: OCTOBER 25, 2001
Home
SDEWHEBA

ABIpLEGaTEY

mﬁ 3
e Coat

© Copyright 2001. CardMartUSA.com

1of1

wysiwyg://24/http:/iwww . cardmartusa.com/maracas.htm

ATTACHMENT D

CardMartz

g

-

e

Maracas
No connection fees. All calls to be terminated on cell phones and calls
made from Alaska, Hawaii, Puerto Rico, US Virgin Islands, Guam,
Saipan, and Canada are subject to additional per minute charges and
minutes may be less than those posied on the charts. 1 or 6 min. billing
increments may apply per state regulation for domestic calls. All
international calls have 3 min. billing increments. Additional 49 cent per
call payphone access charge applies as mandated by FCC. Service fee of
20% 1s waived for one time usage. Maintenance fee of 50 cents per week
applies afier first call. Extended call fees may apply. All minutes posted on
charts are based on one continuous call. Cards are valid 6 month from first
use. Carrier services provided by CardMart USA.
. |

Contact Us

Poweted by Livele o™
- 25 =

9/14/01 10:28 AM



CardMartUSA (Phone Cards For All Situtions)
DOCKET NOS. 011151-TI, 011327-

TI, 011328-TI ATTACHMENT D
DATE: OCTOBER 25, 2001

Home

;'/.'

L #
fiiMar

Car 2

Mi Mexico

Access charge (within the US).20 cents; International (outside the
US)$1.25. All calls 10 be terminated on cell phones and calls made from
Alaska, Hawaii, Puerto Rico, US Virgin slands, Guam, Saipan, and
Canada are subject 10 additional per minute charges and minutes may be
Jess than those posted on the charts. 1 or 6 min, billing increments may
apply per state regulation for domestic calls. All international calls have 3
min. billing increments. Additional 49 cent per call payphone access
charge applies as mandated by FCC. Service fee of 20% is waived for one
time usage. Maintenance fee of 50 cents per week applies afier first call.

© Copyright 2001. CardMartUSA .com Contact Us

of ] 6/25/01 9:12 AM



CardMartUSA (Phone Cards For All Situtions)

DOCKET NOS. 011151-TI, 011327-
Ti, 011328-TI
DATE: OCTOBER 25, 2001

Home

of 1

wysiwyg://30/htip://www.cardmartusa com/usmex.htm

ATTACHMENTD

g }
v .
d x
carnnaris
{ d
. o

US Mex

No connection fees. All calls to be terminated on cell phones and calls
made from Alaska, Hawaii, Puerto Rico, US Virgin Islands, Guam,
Saipan, and Canada are subject to additional per minute charges and
minutes may be less than those posted on the charts, 1 or 6 min. billing
increments may apply per state regulation for domestic calls. All
international calls have 3 min billing increments. Additional 35 cent per
call payphone access charge applies as mandated by FCC. Service fee of
20% is waived for one time usage. Maintenance fee of 50 cents per week
applies afier first call. Exiended cal} fees may apply. All minutes posted on
charts are based on one continuous call. Cards are valid 6 month from first
use. Carrier services provided by CardMart USA.
L ]

Contact Us

9/14/01 10:28 AM
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°5

ACK

S

5

JS-MEX CALLING Global Connect MARACAS

Prepaid Phone Card

t's easy to use your phone
-ard, here's how,

. From a touch tonc phane,
dhal the toll free number on
your card, and enter yonr
card’s PIN number,

! You will be advised of the dalfar
amotnt remaining on yaue card

! Then dial your number Time e
not deducted nntil vonr rall e
answered,

1 A voice prompt will tell yrn
when there is one minute
remaining on your card

i When your time is used up, the
card becomes inachve and yon

simply by a new card.

*
GardMarts

¥ Dial: 1-200.475.5209

© Margue: 1.800.475.5782

Asi funciona la
taneta felefonica

1 Usé cualquier teléfono digital,
marque cl ntimero gratis que
figura en la tarjeta y marquce <
mimera de PIN.

2 Sele informars la cantidad de
hempa que le aueda en e tarjnta,

X Luegn, margne su mimero, El
liempo no s deducide hasta que
= Hamara sea contestada

# Un aviso de voz Te infarmars que
queda séln tn minute mie en

e farjeta.

5 Cuandn ha usado todo su

hempo, la tarjeta queda inactiva y |

usted debe comprar una nueva
larjeta

Prepaid Phone Card

1t's easy to use your phone
card, hrre's how

Asi funciona la
taneta telefonica

1 From a tavich tone phone,
dial the toll fren numher an
your card, and enter yrur
card’s TIN numher

1 Us# cualgrier teléfone dipital,
marqite ¢l mimern pratie que
figura en la taneta ¢ marque co
mimern de TIN

2 You will be adviged of the dollar
amount rematming an yrur card

2 Se le infarmar4 la cantidad de
fempn que Ir qm‘rh fnsn Iari"h

3 Then dral your number. Titme e ¥ Luegn, marque su ntimero, E!
not deducted unfil your Fall e hempo no s drducide hasta anr

answered <n llamada zea eontestada
I 4 A voice prompt will tell yon 4 Un av1so de voz le informard qne
) when there ig one mipitr qi1eda séle vn mimutn méc en
! remaining on your rard cu laneta
!
& When your time it used 1up, the * Cuandn ha nsadn tndo su

card becomes inaclive and yon
cimply hvy a newe card

*
GCardMartz

tiempn, 1a tarjeta queda inactiva y
usted debe cnmprar una nueva
tarria

O Dinl: 1-800-473.6542 © \targue 1 200 2719R5A

) Enter your Caftingl ™~ @ Maraue el Nimero
Card Number 5 de et Tarjers.
L -t -

VFor USA, 809'c & cansda: T EU T y Canada: Margue |
Dial 1 + Area Code + Number, + Cédgo de! Ares + Niimern,
For International: Dial 011 + Covmtry Para Intenncional: Margue 011 + Cédigo

Code + City Code + Nomher + # def Paic + Cédign de Ia Cidad + Nifmeen + #
3 make another call, do nee hang wp, P"’ hacee otr amads, e cvelps.
och 58 1 dal the rmnher, precione B 3 mame el semero

Nt e o fral o siolew cavhy N refebble Cervd Gy K mevsthe sher Kt wr | rr ¥ et miriongm 2 larvrsarstt wery
ooy tre 3 e Miirivaire el erosmeowic s foes oy soply
Curtler eorvires proaldnd by Gard Mart USA Crernmer Service 1.2 22 LA
ATTRIE O -
277025 820057hH

@ Enter your Callin & Marqne of N.}"‘.m
Cl:" Ny::nm, " Ar e Tarjera
L o 5 5 -t

@ For USA, R09"s eI
Dial 1 + Area Crele + Number,
For Interngtional: Dial 011 & Conmtre
Code + City Cde + Numher +

Ta mke snesher eall, do net bang i,
parch 83 4 dial the nrmber.

(R RV EAS

EEE

Bary Intenacional: Marque 011 & Cdigo
ol Paic + Ciidign de fa Coidml 2 Nimern 3 #

Part hacer oov lhemada, an coelps,
teennne H 3 mvange o) sumemn,

y Canata: Marque 1
rex & Niimern

Wt reqrramible fov bt o0 arien ey Nemvhunhie (ard for & momt her e g 10w Y mwacier sverias poof mOTTRCRN M

s0my G ol e Mlnprmuere s v s fovs mov st
Carrier wervices procided by Saed Mart USL

Cuctermner Sermire 1800 327 A294

277344 82645401

Prepaid Phone Card

It's casy to nse yeur phone
card, here's hane

From a tourh tone phone,
dial the toll free number on
your card, and enter yrnr
card & PIN number,

2 You will be advised of the dntlar
amonnt remaimng nn your card

-

Then dial your number Time ic
not deducted nntd var ~albie
answerred

w

A vorce prompt will tell yon
when there is one minite
remaning rn your rard

n

When your time is used up, the
card becomes inactive and yon
:imrly b a new rard

¥
CardMariz

€ Enter your Calting ';‘,
Cant Nnmher
L

€) For 1ISA, 800'c & canada,
Dial ¥ & Ares Code + Number,
For Internatinnal, Dial 01t 3 Connery
Cnde + City Code + Numher 2 #

To make another eall, da e hang
mush B 4 dis) the nmher

Asi funciona la

tareta telefrnica

1 Usé cualgnier teléfnno digital,
marque ¢l nimero gratis que
figura en Ia taneta y marque sn
niimrro de TIN,

2 Se le informard la cantidad de
tigrmpr e Ir anr‘h rn et faneta

 Luegn, marque su mimero E1
hempo no e deduetdn hacta e
er lTamarla <pa eontnctada

1 Un avisn dr vnz le infrrmard que
queda sAln tm maeirtn mie en
ey faneta

& Cuande ha usadn tode cu
tiempo, Ta fancta queda inactiva v
usted drbe camprar una nirev
farirta

Marnne ef Niimem
Ae on Tarjera

-

€ Para EU.. 800°v y Canada, Margme §
+ Cadigo del Area 2 Niimem
Para Intenacinnal: Marqne 011 s CAdigo
de! Pxic « Chdige de 1s Coidad s Nilmern & #

Pary kacer otr Hamads mo coelgs,
presinne 80 3 margne ¢! nomem

Tt Yt o alen purh Mo ovFonduble Dol fre & ottoc gfue s mer T ey | miowrs minlemen s increment ey

e wepremide
.:;.m.l.;n- Ugnarwprr ol remernic s fres scn, sevdy
A

3
O  BESESE50

r arrier cervicse prasided Lq.”ﬂ’i"
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. 011151-TI, 011327-

DOCKET NOS
Ti, 011328-TI 2040 N.E. 163" Street Ste. 302

DATE: OCTOBER 25, 2001 North Miami Beach, Fl 33162

co ] 41|

Tel (305) 944-3855
(888) 333-3932

ATTACHMENT F

February 1, 2001

Dear Valued Customer,

This is to inform you that CardMart Usa, a Flosida based telecommunications

. . ole I
company, will be in the position to honor all czrds that you may have purchased that
were de-activated from TTC. We anticipate to honor all credits within the next 90
days. At this time we are asking customers to lace orders and we will credit each
order until the full amount of credit is refunded. On the placement of each order, a
credit will be given in the amount of 10% of the total order to be credited toward the
tota] owed by TTC. If you do not have returned cards from TTC, please disregard

‘this letter and take a moment to view some of our products enclosed.

Thank you for your coopcration on this matter and we Jook forward to continuing a

relatiohship in the future. If you have any questions or concerns regarding this

mattét, please do not hesitate to contact myseli or Frank Sr. at CardMart Usa.

"~ "Enclosed, please find samples of the card programs currently in stock.

v
Rl V0N

Michaél'Guagliardo
Director Of Operations




(85" DOCKET NOS. 011151-TI, 011327- Dt. of State pl /4 ATTACHMENT G
TI, 011328-T1I
DATE: OCTOBEF 25, 2001

. - CARDMARTUSA,INC. -

2040 N.E. 163™ Street

Poloo0o057%6

January 22, 2001

20000356 7T85ER ——
2025 > =0 ©

The Division of Corporations #%35.00  #4ang5, 00

P.0. Box 6327
Tallahassee, Florida 32314

~g X
To Whom It May Concern: N
(=T
- oR
% 20
Enclosed you will find the Articles of Amendment to Articles of Incorporation for "i ’;-%L’x;n o
Cardmart USA, Inc., and a check in the amount of $35.00 . Please process accordingly. * BHeP. T
- 9 &
R
Should you have any questions, please feel free to contact me at: (954) 923-7367. {" f;‘:“

Presiden

Arrendl

y oHERRED APR 192001

- 31 -



(850148  HocKET NOS. 011151-TI, 011327-  of State p2 /4

T1, 011328-TI
DATE: OCTOBER 25, 2001

N H

L R

[

.
[y

11&
FLORIDA DEPARTMENT OF STATE .
Katherine Harris
Secretary of State

January 26, 2001

FRANK GUAGLIARDO
e e ey

2040 N.E. 16 _

N. MIAMI BEACH, FL 33162 ST€ #*30%

SUBJECT: CARDMART USA, INC.
Ref. Number: PO1000005796

We have received your document for CARDMART USA, INC. and your check(s)
lotaling $35.00. However, the enclosed document has not been filed and is being
returned for the following correction(s):

The amendment must be signed by an incorporator if adopied by the
incorporalors or by a direcior if adopted by the directors.

The date of adoption/authorization of this document must be a date on or prior to
submitling the document to this cifice, and this date must be specifically stated in
the document. |f you wish to have a fulure effective date, you must include the
date of adoptionfauthorization and the effective date. The dale of
adoption/authorization is the date the document was approved.

Please return your document, along with a copy of this letler, within 60 days or
your filing will be considered abandoned.

If you have any questions concerning the filing of your document, please call
(850) 487-6909.

Velma Shepard
Cormporate Specialist Letter Number: 101A00004529

SNOILVY0JH0T 40 HOISIAIG

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
- 32 -
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{8504 pOCKET NOS. 011151-TI, 011327- of State p3 /4 _
‘ TI, 011328-TI ATTACHMENT G

DATE: OCTOBER 25, 2001

i 1]
LI -
.o T

e e
ARTICLES OF AMENDMENT o1y 3f0§fforf4@5£?° STar
TO i LT
ARTICLES OF INCORPORATION 01 4rp ;4 y “ATlong
OF ’ ”’0-' 48

Ooeni/ter Ush, T

(present name)

Pursueant to the provisions of section 607.1006, Florida Statutes, this Florida profit corporation adopts
the following articles of amendment to its articles of incorporation:

FIRST: Amendment(s) adopted: (indicate article number(s) being amended, added or deleted)

Aeticle YV - Plase Correct Mame Spelling 7o

O eers/ P oL K 6 unglirdd

, : : v
Aonge. address 72; 2090 WVE 163 Stract
Cr at L A 171 - Bea h £ 35162
Shile 30—

pretcle 11 - Charge aderess 10 N
N (e KQOYO ME. 163 “Street ¥ an
priveipel Opfes L. Aar Baalh, FL 33762,

Soiréd 302

SECOND: If an amendment provides for an exchange, reclassification or cancellation of issued
shares, provisions for implementing the amendment if not contained in the amendment itself, are as
follows:

- 33 -



(850)4f DOCKET NOS. 011151-TI, 011327-  of State p4 /4 ATTACHMENT G
TI, 011328-TI
DATE: OCTOBER 25, 2001

L L, - -

. - v

TTHIRD: The date of each amendment’s adeption:_ & ]E]Zz{ %# /9 , Q{ 20/{ .

FOURTH: Adoption of Amendment(s) (CHECK ONE)

O  The amendment(s) was/were zpproved by the shareholders. The number of votes cast
for the arendment(s) was/were sufficient for approval.

O  The amendment(s) was/were approved by the shareholders through voting groups.

The following statement must be separately provided for each voting group entitled 1o vote
separately on the amendment(s):

"The pumber of votes cast for the amendment(s) was/were sufficient
for approval by - e .
voling gzoup

0 The amendment{‘s) was/were adopted by the board of directors without shareholder
action and shareholder action was not required.

2 The amendrnent(s) was/were adopted by the incorporators without shareholder action and
shareholder acton was pot required.

7A
Signed this_ /G day of MA/U%%/ - >
!!!!!!!!?ﬁz L”l
(By the CBirman b ‘@‘ﬁﬁ:e Bezrd of Directors, Presideat or other officer if 2dopted by
the sharcholders)

OR
(By a director if adopted by the directors)

Signature

OR
(By an incorporator if adopted by the incorporators)

fK&W%ﬁﬁ(JHCOBt

owprinted name

H

Pwapf& %Q/Jum G u/j,\/ r/pofcffof

Title &

- 34 -



DOCKET NOS. 011151-TI1, 011327- H
TI, 011328-TI ATTACHMENT
DATE: OCTOBER 25, 2001

T.T.C

1851 NE 146 Street

No. Miami Beach, FL 33181
Ph: 305-947-3588

Fax: 305-947-3336

1. T.C

Dear Valued Customer:

Because of circumstances beyond our control, some of our customers may have
experienced problems with our cards. This letter is to inform you that we at True Time
Communications stands by our cards 100%. We will honor all refunds by replacing
previously purchased cards on each order of new cards over a period of time.

We apologize for any inconvenience and hope to continue doing business with you.
If you have any questions or concems regarding this matier, please do not hesitate 1o
contact us.

Frank Guagliardo
President

- 35 -
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DOCKET NOS. 011151-T1,
TI, 011328-TI
DATE: OCTOBER 25,

011327~

2001

-

-
-

Lomm
i & (i

- Enplish Espaiiol i
Phw y_ponogggeSE5R LM 1-gRE-465-3688
S When ,-..,Tupl;a it VIN numisy + ¥ 3 Mangque el numiern wTu custudo e T e + W

1 Dunestic Calls: Dal 1
aree Cide « Telephone Number
International Calls Dial @11 + Countny
Cuode + City Code + Lincal number
Addisanal Calls ar Mistakes Press # Tuo umes

Custiner Service 7 Sers o a Chientes

33

amadas Domésticas: Marque el | +
Cohdigo de Area + ef Numero Je teléfonn
1.lamadas Internscinnales: Marque 11 + H
Cudsgo del Pais + ¢i Cadigo de la Ciudad + el '

Numero de Teléfono Local T

1 _ N g s r |(‘L‘
! 1-002-487-8043
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