
State of Florida 

DATE: October 19,2001 
TO: 
FROM: Bob Casey, Regula~ory Analyst Supervisor, CMP Division 
RE: 

Blanca Bay6, Director, Division of the Coinmission Clerk and Administrative Services 

Florida Telephone Services Complaint Letter 

Please place the attached complaint letler fiom Florida Telephone Service in Docket File 01 3 077- 
TL, Investigation of allegations of anticompetitive behaviors and practices of Bellsouth 
Telecoinmunications, Inc, Thank You. 

cc: Division of Competitive Services (Salak, Bulecza-Banks, Moses, Kennedy, Wright, Cater) 
Division of Legal Services (F. Banks) 
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October 13,2001 

Ray Kannedy 
Florida Public Service C o d a s ~ o n  
2540 Shumard OakBoutevard 
Tallahassee, FL 32339+0850 

As you may recall, we recently lodged a "plaint against BellSouth regarding its bushcss practices. 
Today w e  received a letter requiring B deposit h m  Fforjda Telephone Senices in thc amount of $48,000. 
Enoloeed ia a copy of the letter for your review. This letter appears to be the result of QUI most rwmt 
complaint, which waB filed afkr rcceivkg ra collwtion notice f a  a paut due hlancc cbnsidg of 
uaprmeseed diqmtc claims, As a result of contact from the Florida Public Sewice Cdmmission in that 
incident, we received calle apologizing for that Iettm from J m e y  Mahon, Billing Mmpcr,  Regina 
Sellem, Account Manager, Lisa Manehe, Collections, and Sandra Howard, OSS. According t~ all four of 
these individuals, this letta WE generated via automation, end never should have been sent to OW 

company, aa Fl~rida Ttlqhone Services had done nothing in m r .  

In QW opinion, this m o s t  recent action is unwarranted and appears to have occwcd becwe wc are 
sb-~ggling through req- m be treated fairly by BtllS~uth in our business dealinp. We have 
consistently paid o w  bills every month to BellSouth since 1998. We have never been late, with one 
exception; when the US Postal Service failed to deliver o w  payment of our mmthly bin. We rectified 
this situation hr~nediately with a Wire t r a d e r .  The mvclope r;hDwing the US Poatal S a v k e s '  mor in 
delivery has been kept in OUT files, and can be produced in the event that we naad to prove that Florida 
Telephcme & m k e s  aggessively s ~ v e s  t o  protect i t ' s  exctknt credit refcrences with it'e Y e " .  
Florida Telephone Services ha3 an exemplary corporate credit rating acms8 the b o d ,  

We requtst that the Public Senice Commission immediately open a docket to hcst iga tc  fhe anti- 
competitive behavior md the harasmmt fiom BellSouth BS ahibited by this u n w m t c d  letter and 
request. We further petition the Public Service Commission to instruct BellSouth to withdrew it3 request 
for a aecurity deposit in writing with specific batructions not to hold tht pmm69in8 of our new brdms or 
to deny us access to LENS. In nddition, we request that the I;lorida Public SeMce Commission instruct 
BellSouth to stop its perceived harassment, impinging on ow ability to conduct business reliably. 

Sincqcly,, 

cnc: Copy of BellSouth Letter dated 10/15/01 
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October 15,2001 

Atm: ML Francis Martinez 
Florida Telepbbna SeTVicm, U C  

Suite I01 
Longwood, FL 32750 

1667 S H w  17-92 

D m  Mr. Martinez, 

BellSouth Performs periodic ,vqdit myiews of its misting customers, Afkr r w h i n g  your 
mutlt, B security deposit Is rquired in the “ k n t  of$48,000 based upon your average 
monthly billing With Bell$outh ~tmamection Serviws, Tha security must be rewived by 
Novmber 16,2001 or we may hold the processing ofnew or&” Your acwmt will ba I.eviawed 
pariodiwlly to determine if any additional deposit wiU be required, 

This balance ~.8n be submitted either in cash (guaranteed funds), in the form of an Irrevocable 
Letter of Credit or as a Surety Bond (requhd format attached) to: 

. 

Atb: J h  Logging 1351363 

675 Weat Peachtree Street 
Atlanta, Georgia 30375 

B ~ I E O W ~  lac 

If you have any questiana regasding the mntmta ofthis letter, please contm me as awn w 
poseible. 

Jim Loggins 
404.927.2764 


