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Commurncations Technology Hanagement, LLC

15715 Parrish Road, Berthoud, Colorado 80513
(303)665-3420 fax (303)651-7227 E-mail parrish@direcpc.com

TO: Florida Public Service Commission November 29, 2001
Division of Commission Clerk & Administrative Services
Attention: Blanca Bayo, Director
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Regarding: Florida City-Link Communications, Inc.
P.O. Box 315
Kaysville, UT 84037

DOCKET NO. 011474-TX
Commissioners and Mrs. Bayo

This is a letter to explain the circumstances of Florida City-Link regarding the
“Compliance investigation of Florida City-Link Communications, Inc. for apparent violation of
Section 364.183(1), F.S., Access to Company Records”.

The heading on the “Case Assignment and Scheduling Record” sounds very onerous and
causes us great concern. City-Link has nothing to hide from the Florida Commisston and had no
intention to violate any Florida, or other statutes. If we did violate a statute it was an error which
we will be careful not to have occur again.

City-Link’s internal investigation found the following. The letter from Mr. D’Haeseleer
did arrive at the Colorado ranch of City-Link’s regulatory consultant Terry Parrish, via certified
mail on 7/9/01. Terry met with the Colorado City-Link staff members Todd Marriott and Tina
Telson a few day later and asked them to prepare and send the information. Todd and Tina
remember filling out the form hand written, and sending it in a package to City-Link
Communications Corporate headquarters in Utah. Jackie in Utah remembers giving it to Keith
Maynes (CEO), for his approval. Jackie then remembers giving it to Mandy to fax to the number
on the PSC letter and instructed her file the original. Mandy is currently on a two month leave of
absence with the team overseeing the people carrying the Olympic Torch across country. Mandy
says on the phone that she remembers the document and has told Jackie where it should be in
Mandy’s files. Jackie cannot find it, and we cannot prove it at this time. Florida City-Link
responds to various requests for information annually to the Florida Commission regarding TTY,
E-911, Regulatory Assessments, Florida State and County Tax agencies, etc. As a safeguard to

2o . prevent this happening again, Mr. Parrish is instructed to complete the loop on all correspondence
AF ‘:/* " with the Florida Commission by being the last point to send and document all such information.
MP . Inaddition he is directed that future correspondence will be mailed to the Florida PSC via

OM _—~ Certified mail or Fed Ex.

g; :; City-Link requested a new copy of the information request from the Florida staff and filled
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it out. I know it is too late for your report, but you will see that we are offering no basic local
exchange services, no unbundled services, nor otherwise affecting local competition in Florida.
Florida City-Link sells long distance in a small area in the state, to a very small group of people.
It purchases and resells its services from the access tariffs of the LEC. It provides no local
service. In this case the lack of our information on the report will have had minuscule effect.
None-the-less, we will be diligent to ensure it won’t happen again.

City-Link provides services in three other states, in addition to Florida. Not a large
company anywhere, the operation is quite small in Florida. Our Florida gross revenues last year
were only $20,000 with annual net revenues of $8,000. Revenues will be similar this year. A
fine of the type discussed on the telephone by PSC staff members would be debilitating to Florida
City-Link, and may cause City-Link Communications, Inc., the holding company, to exit
operations in the State of Florida. A settlement of $800 for this error would be 10% of annual
net. That is still a sizeable amount and one which Florida City-Link offers as settlement in this
action.

Respectfully Submitted
L

Terry Parrish - FOR Florida City-Link Communications, Inc.
Communications Technology Management, LLC
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2001 ALEC Data Request
Florida Statute 364.02(2) dcfines basic Jocal service as:

"Basic loca) teloeommupicativns service” meank voice-grade, flat~ratg
residential and {lat-rate single line business Jocal exchange scrvices which provide dial to 1c.
loca) usage necessary (0 place unhimied calls withic a local exchange area, dus! tooe mul i-
Fequency dialing, and access to the folluwing: emergency serviees sueh as ‘931, all Jocs Iy
available imesexchange companies, directory aszisiance, operator sexvices, relay services and an
alphabetical directory lisiing. For a local exchange company, such terms shalll includ= an;
exiended are service routes, and extended calling service in existence or ordesed by the
commission on or before July, 1 1995.

1.  a  Arc you providing service to residential customert in Florida that complie ; with
the above definition of basi¢ local service? NE

h. To how many residential customers are you praviding basie Incal service in
Florida?

€.  What are your current rates for providing residential basic loval service? A/ /F)

4. Are yon providing service 1o business customers in Florida that complies with the
above definibon of basic locsl service? w
e. To how many business customers ar¢ you providing basic local serviee i )
Florida? N o N e_
L What are your current rates for providing business basic Jocnl service in Flonda?
2. Arc you currently providing other forms of local service (business or residential m

Florida that moy not mect Florida's statutary definition of basic loenl service?
(Examplos could include: multi-line business vaers; services with toll or usage i
restrictions; mandatory 900 blocking; limited amount of local calling imcluded § ) the
monthly charye; bundled sarvice offerings; ete.)

(If yes, cominue with question #2; if no, skip to Question #3)

a Are you curremly providing other fonns of local service to ranidential ¢ SlomeTs
in Florida? WO

b. If the response 10 ». is affinpative, please describe tach 0!' the forme od' ooal
service you are providing to rasidentis] customers in Floridn. (If availal Ic, please
pravide marketing brochures or comparable matenials.)
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c. If the response 10 u is affirmative, please indicate your ¢ t rates for e: ch of
the services indicated in response to b,

d. Are you currently providing other form 0cal service 10 business cusie ners in
Florida?

e. If the response 10 d. is a atve, pluase describe each of the forms of le :al
service you are providing to business customers in Florida. ()f available, rlcase
provide markeyng brochures or comparable metenals.)

£ If the rpePonse to d. iz offivmative, please indicate your cusrent standnrd r tes for
esolOf the services indicated in response to e.

3. Pleasc describe the method(s) you are using to provide tclephone services (¢.g., 5 :Sale,

mterconnection, unbundled network clements, facihty-based, ctc.).

Pleasc indicate, by exchange, the pumber of LEC access fingx you are res Hlimg to
regidential customers. VO Y2, e

Please indicate, by exchange, the number of LEC sccess liner you are res Jling to
husinecs customers. /yO Ve ad

Plesse sndicate, by sxchange, the types of unbundled network: clements, i “any,
you are obtaining from the incumbent L. FC. Q

Please indicate, by cxchange, the number of unbundled local loops. 1f av |, you
are obtaining fivm e incumbent LEC. O

Please indicate the types of facilities deployed by your company in Florit a to
provide Jocal telephone services, and indicate whﬁ:)z these facilities are d ployed.

If known, please indicate the number of access lines, separately for resid atal
and business customers, provisioned solcly over &o)mpmy-ownaa fachiv s

Please indicate, by exchange, the numbers of business access lines you se ve that
are provided to Internet service providers. O

Pieate imdicate, by exchange, the aumber of business sccoss Jines you se¢ ve that
are provided to vorcemsil Gervice providers, O

4. Plensc indicalt e number and location of switches you have located in Floride if any,
used to provide services to customess in Floride.

Compste Volce Mo [oc afe
orz(cm}gto ) F:(am.clo\
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For each exchonge where you ase providing any form of residential focal telepbon
service, planse sdentify by exchange (a hist of exchanges is attached), the number ¢ ;,
residential access lines served as of June 30, 2000, (See example below) /'V / /{)

For each exchange where you sre providing any form of business loca! welephone
services, please idennify by exchange, the number of business access lines served as of
June 30, 2000. (See examplc bolow) O

Examptes

Miami kxchange:  Residential Access Lines - 154
Business Access Lines - 255

Yulee Exchonge.  Residential Access Lines - 16)
Business Access Lines - 202

For billing andt accounting purposcs, 4o you differentiate berween residential and

business cusiomers? NO R
o iCe mowe

a. Asc you ounrently offering apy enhanced services? If yes, what are they? [' (9-15 >

b. Have you experienced any Significant bamriers in entering Florida's local .
exchange roarkets? Pleasc list and describe any pbstacles or burriers encp intercd. ] ,
, The RE rdi:zs - é)m) e A Ler@k/os @ey.uyﬁ’ﬂdﬁ
c. ave you expenienced any difficultieshvolving any sgr i you may have
with yacumbent LECS? If so, plcme describe any significant problems

encountered. /{/ o

d Do your anticipate that your Jong-term manner of providing scrvice will . iffer
from your cuarent practice? I 20, do you cxpect becoming a full scale f2 atiries-
ﬁ/e.cum .

hmd?ﬂwidﬂ?we— e Q“eb moue. QQJJJWJ &. U Serete.

e. Havé yon beén assigned your own NXX codes? If yes, how many codes @ave you
been assigned and for each code, as of January 31, 2000, how many npum ers have

been assigned from the code? “
B MO = pUY
Picase list your primary line of business (for example, ententmnment, cable telen ision,

private Jine/special access service, intesexchange service, Joca) service, cellular ™~
service, paging service, clectric service, municipality. eit.). @A f\m P ) Cc;vrmka@/ 7 l\/ £

At any time during the Jast 12 months have you provided Jocal tclephone smi_c =in

Florida and then withdrawn a service? If yes, please discuss the reasons foe this decision.
MNO

If you or an affitiate provides cable television in Florida, do you offer any pncl: ge plans

combining cable television and Jocal telephone services? 1f sg ploese indizate vhere

such packages sre being offered.
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1t.  Ifyou or an affibaie provides long distance telephone service in Florida, do wvou « fer any
package plans combining long distance and Jocal telephone services? If 5o, pleas
descnbe any such plane and their 1erms and conditions. Is sobscrbing 10 both Jo: al
telephone and long distance a condition of providing scrvice?

MO
12.  Please provide any ;ridilional comments or information you believe will assist su T in
evalusting and reporiing an tha develnpment of lncal exchange competition in Fl nida In
particular, we arc seeking comment on obstaclcs that you bclieve may be impedir g the
growth of local competition in the state and any suggestions you may have on ho' 1 0
remove such obstacles.

13.  If your company filed a Form 477 with the Federal Communications Comminsior in
March 2001, please enclose 2 copy of the comp)eted Form 477 with your respons : to this
dats requcst.

14,  Does yowr company offer xDSL exclusively? //O

15.  Ifthe answer to question 15 is “yes,” how many XDSL lines in aggregate doen yo i
company provide?

16 1 the angwer 10 question 15 is “'yes,” in what exchanges in Florida are vour servic i3
available?

17.  1f the an=wor to quention 15 is *yes,” how are your company’s Various service offi ringe
priced.



