
157 15 Parrish Road, Berthoud, Colorado 805 13 
(303)665-3420 fax (303)65 1-7227 E-mail parrish@direcpc.com 

TO: Florida Public Service Commission November 29,2001 
Division of Commission Clerk & Administrative Services 
Attention: Blanca Bayo, Director 
2540 Shumard Oak Boulevard 
Tallahassee, FL 3 23 99-OS50 

Regarding: Florida Ci ty-Link Communications, Inc . 
P.O. Box 315 
Kaysville, UT 84037 

DOCKET NO. 01 1474-TX 

Comm’issioners and Mrs. Bay0 

This is a letter to explain the circumstances of Florida City-Link regarding the 
“Compliance investigation of Florida City-Link Communications, Inc. for apparent violation of 
Section 344.183(1), F.S., Access to Company Records”. 

The heading on the “Case Assignment and Scheduling Record” sounds very onerous and 
causes us great concern. City-Link has nothing to hide from the Florida Commission and had no 
intention to violate any Florida, or other statutes. If we did violate a statute it was an error which 
we will be carefbl not to have occur again. 

City-Link’s internal investigation found the following. The letter from Mr. D’Haeseleer 
did arrive at the Colorado ranch of City-Link’s regulatory consultant Terry Parrish, via certified 
mail on 7/9/0 1. Terry met with the Colorado City-Link staff members Todd Marriott and Tina 
Telson a few day later and asked them to prepare and send the information. Todd and Tina 
remember filling out the form hand written, and sending it in a package to City-Link 
Communications Corporate headquarters in Utah. Jackie in Utah remembers giving it to Keith 
Maynes (CEO), for his approval. Jackie then remembers giving it to Mandy to fax to the number 
on the PSC letter and instructed her file the original, Mandy is currently on a two month leave of 
absence with the team overseeing the people carrying the Olympic Torch across country. Mandy 
says on the phone that she remembers the document and has told Jackie where it should be in 
Mandy’s files. Jackie cannot find it, and we cannot prove it at this time. Florida City-Link 
responds to various requests for information annually to the Florida Commission regarding TTY, 
E-9 1 1, Regulatory Assessments, Florida State and County Tax agencies, etc. As a safeguard to 

’ I prevent this happening again, M i  Parrish is instructed to complete the loop on all correspondence 
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” with the Florida Commission by being the last point to send and document all such information. AF --A 
.MP I In addition he is directed that future correspondence will be mailed to the Florida PSC via 
;OM A ’  Certified mail or Fed Ex. 
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City-Link requested a new copy of the information request from the Florida staff and filled 



it out. I know it is too late for your report, but you will see that we are offering no basic local 
exchange services, no unbundled services, nor otherwise affecting local competition in Florida. 
Florida City-Link sells long distance in a small area in the state, to a very small group of people. 
It purchases and resells its services from the access tariffs of the LEC. It provides no local 
service. In this case the lack of our information on the report will have had minuscule effect. 
None-the-less, we will be diligent to ensure it won't happen again. 

company anywhere, the operation is quite small in Florida. Our Florida gross revenues last year 
were only $20,000 with annual net revenues of $8,000. Revenues will be similar this year. A 
fine of the type discussed on the telephone by PSC staff members would be debilitating to-Florida 
City-Link, and may cause City-Link Communications, Inc., the holding company, to exit 
operations in the State of Florida. A settlement of $800 for this error would be 10Y0 of annual 
net. That is stili a sizeable amount and one which Florida City-Link offers as settlement in this 
action. 

City-Link provides services in three other states, in addition to Florida. Not a large 

Respecthlly Submitted 
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Terry Parrish - FOR Florida City-Link Communications, Inc. 
Communications Technology Management, LLC 



Flonda Statute 364.02(2) dcfincs buic local S L N ~ C C  as; 

"Dagk ~ o c d  te)cJeammunic~ibs service" n i c m  mcc-grade. flarmtc 
tesrdmial end flat-rate h g l c  line business local rxchmge acwrccs which provide dial la  IC, 
bC31 ussgc ntctssrry ro place unlimited calls withid a loeaf czchange arm, dua! toot mu1 i- 
lirqucncy diding, and access to the folluwi~ig; mcrgmcy swicco such a4 "91 1 ," 21f IOCJ lly 
availabk h"change companies, directory m s l t j g w c t ,  operator somicts, rdey senricto and an 
alphabetical directory lisling. For a local u c h ~ ~ e  cd3npany. such terius shall includ,s M: 
eximded arc senkc touter, and extended calling s d c c  in ex~stmcc uc ordcmd by chc 
c m j s 3 j m  On OT befolr July, 1 1995. 
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5 .  For umh exchnngc where yau me providing any form of residential Iocd lelcpbtm 

residcndaI access lines sewed 8s of June 30,2000, (See example below) 
sewjva, pleare ~clentify by exchange (a lkst of exchanges i s  attschcd), !he 

6. Far c u h  elrchange wbac you w e  proG&ne m y  form 
servlcci, pJeasc idcntif) by exchange, the number of bushes access lines enwtd IS of 
June 30,2000. (See cxunplc below) 

business !ma7 iatephanc 

Exompies 
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11. If you of an afilrale prdwdcs long disrrrncr: lclephonc service in Florida, do ;mu t ffa any 
packagc plans combining long distance and local tckphanc scwices' If $0, Fleas' 
dcscnbc any 6uch plans and their terms and conditions. la sobscribing io both 101 al 
ltlcphonc and lory dlstancc a condition of providing scrvice? 

Po, 
12, PIcase provide MY additions1 commcnts or infonnrlion you believe will assirt stl ff in 

evaluiitjng and reponing cm The dtvclnpmmt nf Incd crr,han&r. compttlljon in Fb lridn In 
particular, we arc seeking comment on obstacles rhrt ywu bclkvc may be impdir g lhe 
Fourth of l o d  cornpethion in the stale and any wggcstions you mry have on ho1 I to 
m o v e  such obstoolcs. 

13. Jf p r r r  company filed a Form 477 wiih !he Fedml Communicatians Comi !~s ior  in 
Mach 2001, p h a a  enclose a copy of the comp)cred F m  477 6th p u r  wrpmw : to ahis 
dats raqucat. 


