210 N. Park Ave.
Winter Park, FL
32789

P.0. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@tminc.com

December 6, 2001
Via Overnight Delivery

Ol LA - T

Ms. Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870

Application of Conversant Technologies, Inc. for a Certificate to provide Pay
Telephone Service in the State of Florida

Dear Ms. Bayo:

Enclosed for filing are the original and six (6) copies of the initial pay telephone interexchange
service application of Conversant Technologies, Inc. (“CTI”). The filing fee of $100.00 is
included in the enclosed check, which also includes the $250.00 filing for the payphone
application being filed simultaneously, for a total filing fee of $350.00.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelope provided for that purpose.

Questions regarding this filing may be directed to my attention at (407) 740-3004.

Sincerely,

i Wode-

Robin Norton
Consultant to:
Conversant Technologies, Inc.

RN/mw

ce: John Profanchik - CTI
file: CTI-FLIXC
tms:  FLp0100

DOCUMENT NUMPER DATE
15308 DEC-/ B
¥ PSC-CGHH!SSWN CLERK
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1. Name of company or name of individual (not fictitious name or d/b/a):

Conversant Technologies, Inc.

2. Name under which applicant will do business ( fictitious name, etc.):

Conversant Technologies, Inc.

3. Official mailing address:

Street: 2809 Regal Road, Suite 208
City: Plano
State & Zip Texas 75075

4, Florida Address:

Street: Not Applicable.
City:
State & Zip

5. Structure of organization:

Individual
Corporation
General Partnership
Limited Partnership
Other:

DooOmO

6. If incorporated in Florida, Provide proof of authority to operate in Florida:

Florida Secretary of State Corporate Registration Number: Not Applicable.

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



7. If using fictitious name d/b/a (doing business as), provide proof of compliance with the

fictitious name statute (Chapter 865.09, Florida Statutes) to operate in Florida:

Florida Fictitious Name Registration Number: Not Applicable.
8. F.E.I. Number ( if applicable ): 75-2598142

9. If individual, provide:

Name: Not Applicable.
Title:

Address:

City, State, Zip:

Phone: Fax:
Internet E-Mail:

Internet Website:

10.  If partnership, provide name, title and address of all partners and a copy of the

partnership agreement:

a. Name: Not Applicable.
Title:
Address:
City, State, Zip:
Phone: Fax:
Internet E-Mail:
Internet Website:

b. Name:
Title:
Address:
City, State, Zip:
Phone: Fax:
Internet E-Mail:
Internet Website:

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



11. Who will serve as liaison to the commission with regard to the following:

a. The application:
Name: Robin Norton
Title: Consultant to Conversant Technologies, Inc.
Address: 210 N. Park Avenue
City, State, Zip: Winter Park, Florida 32789
Phone: (407) 740-8575 Fax: (407) 740-0613
Internet E-Mail: morton@tminc.com

Internet Website:

b. Official Point of Contact for ongoing company operations including complaints and
inquiries:
Name: Linda Ott
Title: Vice President - Operations
Address: 2809 Regal Road, Suite 208
City, State, Zip: Plano, Texas 75075
Phone: (972) 964-7010 Fax: (972) 964-1518
Internet E-Mail: info@ecticorrections.com
Internet Website: www.cticorrections.com

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



15.

16.

Form PSC/CMU-32 (02/99)

List other states in which the applicant:

a.

Is currently providing pay telephone service.

The Company is currently providing pay telephone service in Colorado, New Mexico, North
Carolina, Oklahoma. and Texas.

Has applications pending to be certified as a pay telephone provider.
None.

Has been denied authority to operate as a pay telephone provider. Explain
circumstances.

None.

Has had regulatory penalties imposed for violations of telecommunications
statutes, rules, or orders. Explain circumstances.

None.

Please check the services that will be provided:

Local

Long Distance

Coin

Calling Card
Credit Cards
Other, (describe)

BCO0O00

Conversant Technologies, Inc.'s ("CTI") primary service offering will be automated collect-
only long distance services for inmates of confinement institutions. In addition the company
will offer service which permits call charges to be deducted from a trustee or debit account
managed by the institution's administration on behalf of the inmate.

On an incidental basis, CTI may also provide local, coin, calling card and long distance
services to employees and visitors of an institution. These non-inmate services, if available,
will be accessed from instruments located in public areas of the prison or facility (e.g.,
waiting rooms, employee break rooms, etc.).

Required by Commission Rule Nos. 25-24.510 & 25-24.511



17.

18.

-Service/Repair/Maintenance Contract

Proposed number of pay telephone instruments the applicant plans to install/operate
in the first year:

At this time, CTI has no specific location where it plans to install service. The Company's
business plans call for it to respond to requests for proposals (RFPs) from various city,
county and state agencies seeking to install telecommunications services for their inmate
populations. CTI files this application in order to be prepared to offer service should it
respond and win a bid from an institution within the state of Florida. The actual number of
telephone instruments installed at any given location will vary based on the size of the
institution served, the number of prisoners, and type of inmate calling privileges, all of which
are site specific.

How does the applicant intend to service and maintain each payphone? Check all that
apply.

Personally
Full-time technician
Part-time technician

BOO0OO

Other (describe)

Call processing equipment installed at prisons or confinement institutions is equipped with
remote on-line diagnostics. This capability allows the company's in-house technicians to
communicate via dial up data modem with each system at any correctional facility. CTIcan
troubleshoot and effect many operational changes to a system without having to be on site.

On-site repairs, such as replacement of telephone instruments or handsets, are performed by
a local telecommunications firm chosen by CTI. This subcontractor is carefully selected
based on its technical expertise and ability to respond to trouble calls. To date, no
subcontractor has been chosen for Florida.

CTI relies on the technical expertise of its underlying carrier and serving local exchange
carrier for maintenance and administration of'its long distance network and the local facilities
used for transmission of calls.

Form PSC/CMU-32 (02/99) ) .
Required by Commission Rule Nos. 25-24.510 & 25-24.511



19.

20.

Will each of the installed pay telephones provide access to all locally available long
distance carriers via 10XXX+0, 10XXXX+0, 101 XXXX +0, 950, and toll free (e.g. 800,
877, and 888)? See Rule 25-24.515(10), Florida Administrative Code.

Pay telephones available to the general public will allow the user to access all locally
available long distance carriers. However, for services provided to inmates of prisons and

other confinement institutions, access will be limited to long distance services offered by
CTL

Will each of the installed pay telephones conform to subsections 4.28.8.4 and 4.29 of the
American National Standard (CABO/ANSI A117.1-1992), Accessible and Usable
Buildings and Facilities approved December 15, 1992 by the American National
Standards Institute, Inc¢.? See Rule 25-24.515(18), Florida Administrative Code.

Yes, for pay telephones available to the general public. Handicap accessibility of pay
telephones provided to inmates will be subject to the requirements of the institution's

administration.

Form PSC/CMU-32 (02/99) i .
Required by Commission Rule Nos. 25-24.510 & 25-24.511



APPLICANT FEE/TAX STATEMENT

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay a
regulatory assessment fee in the amount of 0.15 of one percent of the gross operating revenue
derived from intrastate business. Regardless of the gross operating revenue of a company, a
minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross recelpts
tax of two and one-half percent on all intra-and interstate business.

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra- and interstate
revenues.

4, APPLICATION FEE: I understand that a non-refundable application fee of $100.00 must be

submitted with the application.
UTILITY OFFICIAL:
7% 2 - P20/
J hn Profanchlk Date

President and Chief Executive Officer
Conversant Technologies, Inc.

2809 Regal Road, Suite 208 (zip code 75075)
P.O. Box 865081

Plano, Texas 75075-6615

Telephone: (972) 964-7010

Facsimile: (972) 964-1518

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos, 25-24.510 & 25-24.511



ACKNOWLEDGMENT

By my signature below, I, the undersigned owner/officer, have read the foregoing and declare that,
to the best of my knowledge and belief, the information is true and correct, I attest that I have the authority

to sign on behalf of my company and agree to comply, now and in the future, with all applicable
Commission rules and orders.

T will comply with all current and future Commission requirements regarding pay telephone service.
T'understand that I am required to pay a regulatory assessment fee (minimum of $50.00 per calendat year),
file an annual pay telephone service report, pay applicable sales tax, and pay gross receipts tax.
Furthermore, 1 agree to keep the Commission advised of any changes in the names and addresses listed
in the application within 10 days of the change.

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever knowingly
makes a false statement in writing with the intent to mislead a public servant in the performance of his official

duty shall be guilty of a misdemeanor of the second degree, punishable as provided in 5.775.082 and
§.775.083."

UTILITY OFFICIAL:
/4,2 /s /2 -9 )
‘ohn Profanc@k/ Date

President and Chief Executive Officer
Conversant Technologies, Inc.

2809 Regal Road, Suite 208 (zip code 75075)
P.O. Box 865081

Plano, Texas 75075-6615

Telephone:  (972) 964-7010

Facsimile: (972) 964-1518

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



APPLICANT ACKNOWLEDGMENT

I acknowledge receipt and understanding of the Florida Public Service Commission's Rules and
Requirements relating to my provision of Pay Telephone Service.

[ - p D/

Date

President and Chief Executive Officer
Conversant Technologies, Inc.

2809 Regal Road, Suite 208 (zip code 75075)
P.O. Box 865081

Plano, Texas 75075-6615

Telephone:  (972) 964-7010

Facsimile: (972) 964-1518

THIS ACKNOWLEDGMENT FORM MUST BE COMPLETED AND RETURNED AS PART OF
THE APPLICATION BEFORE THE CERTIFICATION PROCESS BEGINS. FAILURE TO DO SO
WILL RESULT IN A DELAY OF THE CERTIFICATE BEING ISSUED.

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



Attachment |

Conversant Technologies, Inc.

Certificate of Authority

to transact business within the State of Florida

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



e
FLORIDA DEPARTMENT OF 8TATE
Eatherine Harris

Secratary of Stats
Oetober 28, 2001

CORPORATE AGCESS, ING,

]

Qualification documents for COMVERSANT TECHNOLOGIES, INC. wers flied on

Octobar 25, 2001 and assigned document number FO1000008561. Pisase refer to this
number whenaver corresponding with this office.

Yaur corporation la now quallfied and authorized to transact businese in Florda as of
the fiile date.

& corporation annual report/uniform business report wil be dus this office between
January 1 and May 1 of the year following the calender vear of the flie date, A Federal
Empiover identification (FEI) number will be required befors this report can be Bied. I

ou do not already have an FEl rumber, please apply NOW with the intemal Revenuy
y calling 1-800-828-3676 and requesting form S84, orile

Please be awars If the comorate address changes, t Is the respansibliiy of the
carporation to notify this otfice.

Shauld you have any questiong regarding this matter, please iolephone (B50) 2485-
BQE‘!,thz Forelgn nguﬂ?cauonﬁ ax Lien Section. P P (850) 248

Michelle Hodges
Dosument Speclallst

Divislon of Corporations Letter Number: 801A00058684

Account number: (76400001407 Amount charged: 70.00

Divielon of Corporations - P, BOY 6827 -Tallahanses. Fiorida 30814



APPLICATION BY FOREICN CORPORATION FOR AUTHORIZATION TO TRANSACT
BUSINESS [N PLORIDA

I COMPLIANCE WITH SECTION 667.1503, FLORIDA STATUTES, THE FOLLOWING 15 SUBMIITED TO
REGISTER 4 FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE STATE OF FLORIDA,

4
i, C oy eAS T TEC eyl b6les Toe.
(Nams of corporation; must incleds the word "INCORPORATED", “COMPANY”, “CORPORATION” o
words o¢ ubbreviaiions of lilke impors in Janguage e will clearly indicare thet Jtis 2 comoration Insteud of o
naturt] pervon or partnarshis if noi go contained in the name at pregent)

) Taxag LSS 9 N bl
{Swee of courtry under the \aw of which it s Incorporated) (FEI nusaber, if anplicable)
. Boue 31998 : ELYETuRL
(Drate of incorporation) (Durdtion: Year coty. will cease to exist or “perperunl™)

. &@» on @um PICRTLDN

(Dmle firsk transacted business it Fioride. Tf sorporation hes not emnaacied busingas in Florids, tnsert “upon qualificadon.™)
SEE SECTIONS 607.1501, 607.1302 and 817,188, F.8

5 28 DA Re et B0, R 0K Wan o, 1Y, 15075

{Principl office address)
e Resee Bo Ped® Plewn ™ sors
{(Current mailing address)
6. TELE’QG MM U e oW &Eﬁ\hc_ ES
{Purposc{s) of corporation suthorized in home State of country to be carried st in stases of Fiorida) Nen o
= =
9. Name and reet gddrage of Florids registered sgeat: (2.0, Box or Mall Drop Bex O sceoptable) J‘:z-;ﬂz %
Neme: HNRA Sarvices, inc. :2;-: re
] B ‘4: m
Office Addmeg; 528 E. Park Avanue :ngg %
ren
Tallghassoy , Fiorlda $2305 %g E
(City) (Zip sods) Mg

10. Registored ageul’s ecrepieace:

Having been named oy registered agent and to accept servic of process for the above siatsd corporation at the place
degigrated In this opplicesion, I heraby accapt the appoiniment a3 registordd agent end agrac to act In this capaciy.
Surther agrac te comply with the provislons of olf stasuies relative io the proper and complets performence af wy
duties, and I o fumiliar with and accept the obligarions of wy position as registered apent.

NEAE Servicss, Irs,

Sue Brodtmamn, Asst. Sec, (Regiwered igont’s signanure)

il. Atwchod ip & cortificate of existence duly euthenticatad, not pove thaw 90 day. prisr to dellvery of this epplication o

the Deparaneni of State, by the Secretary of State or other official baving custody of vorporate records in the jurisdiction
undar the law of which it is incorporeted.

03H4



12, Mpmes apd bustness addreusen of officars andfar ﬁimmm

addren:  oxBaTFA R\éjg_m., R g\m}.i)%

Puatny WL T8 D1

Vioe Chalrmen:

Addeesn

Dleotor:

Addresr

Direcror:

Address:

& OFFICERS
"

Tresiden _L ol il \m PQ.E?F’YNE. R

Address: a0 LEon (?\Q. @_m ADE)

Yoy A% 1S

Viee Precident:

Addrsan

Senrelary:

Addreas

Tremauney:

Addrens:

NOTE: If mweauw yau may mac

ﬁﬁﬂmﬂ o7

j an midenﬂum i the epplication listlng additio g officers andfor direciom,

14, ._.H’M . &bFNMdWRa \&ESRI}M’F

(Typad or printed name and capacity of person signing eppiication)



