REQUEST TO ESTABLISH DOCKET

(PLEASE TYPE)

Date:December 7, 2001 Docket No. O{ lé?g'q j

1. Division Name/Staff Name: Communications/T.Williams \ /«J

2. OPR: T.Williams

3. OCR:

4. Suggested Docket Title: Request to change the name on Interexchange Telecommunications Company Certificate

No. 7091 from Direct One, LLC. to Direct One, LLC. d/b/a US Telenetworks, LLC and d/b/a One Rate L.D.,

LLC

5. Suggested Docket Mailing List (attach separate sheet if necessary)

A. Provide NAMES ONLY for regulated companies or ACRONYMS ONLY regulated industries,
as shown in Rule 25-22.104, F.A.C.

B. Provide COMPLETE name and address for all others. (Match representatives to clients.)

1. Parties and their representatives (if any)

2. Interested Persons and their representatives (if any)

6. Check one:
XX Documentation is attached.

Documentation will be provided with the recommendation.
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210 N. Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@tminc.com

T-011264

December 4, 2001
Overnight Delivery

Mr. Dan Hoppe

Director of Communications
Florida Public Service Commission
2540 Shumard Oaks Boulevard
Tallahassee, Florida 32399-0850

RE: Tariff Revision of Direct One, LLC to include d/b/a names of:
US Telenetworks, LLC and One Rate L.D., LLC

Dear Mr. Hoppe:

Enclosed for filing are the original and three (3) copies of the revised tariff pages of
Direct One, LLC. The purpose of this filing is the addition of two additional d/b/a
names - US Telenetworks, LL.C and One Rate L.D., LLC. The Company respectfully

requests that this revision become effective on December 6, 2001.

The following revised pages are attached:

Adds d/b/a name of US Telenetworks, LLC

Pages 1 through 23
Adds d/b/a name of One Rate L.D., LLC

Pages 1 through 23

Please acknowledge receipt of this filing by returning, file stamped, the extra
enclosed copy of this letter in the self-addressed stamped envelope provided for that

purpose.

Any questions you have regarding this application may be addressed to me at the
above address, or by calling (407) 740-8575. Thank you for your assistance.

Sincerely,
{?&?1 ~
”
Kay Ann Noeth (:::'; “E} AL
Consultant to Direct One, LLC ::g
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ce: A Brown, Direct One, LLC
file:  Direct One - FL
tms: 5689FLi0102



FLORIDA DEPARTMENT OF STATE
Katherine Harns
Secretary of State

October 22, 2001

CT CORPORATION SYSTEM

Qualification documents for US TELENETWORKS, LLC were filed on
October 22, 2001, and assigned document number M01000002364. Please refer to this
number whenever corresponding with this office.

Your limited liability company is now qualified and authorized to transact business in
Florida as of the file date. In accordance with section 608.406(2), F.S., the name of this
limited liability company is filed with the Department of State for public notice only and is
granted without regard to any other name recorded with the Division of Corporations.

A limited liability company annual report/uniform business report will be due this office
between January 1 and May 1 of the year following the calendar year of the file date. A
Federal Employer Identification (FEI) number will be required before this report can be
filed. If you do not already have an FEI number, please apply NOW with the Internal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the limited liability company address changes, it is the responsibility
of the corporation to notify this office.

Should you have any questions regarding this matter, please telephone (850) 245-
6051, the Registration and Qualification Section.

Trevor Brumbley

Document Specialist
Division of Corporations Letter Number: 701A00058092

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314



T-011264

Katherine Harris
Secretary of State

October 24, 2001

CT CORPORATION SYSTEM

Qualification documents for ONE RATE L.D., LLC were filed on October 23, 2001, and
assigned document number M01000002383. Please refer to this number whenever
corresponding with this office.

Your limited liability company is now qualified and authorized to transact business in
Florida as of the file date. In accordance with section 608.406(2), F.S., the name of this
limited liability company is filed with the Department of State for public notice only and is
granted without regard to any other name recorded with the Division of Corporations.

A limited liability company annual report/uniform business report will be due this office
between January 1 and May 1 of the year following the calendar year of the file date. A
Federal Employer Identification (FEI) number will be required before this report can be
filed. If you do not already have an FEI number, please apply NOW with the Internal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the limited liability company address changes, it is the responsibility
of the corporation to notify this office.

Should you have any questions regarding this matter, please telephone (850) 245-
6051, the Registration and Qualification Section.

Trevor Brumbley

Document Specialist
Division of Corporations Letter Number: 001A00058354

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Fourth Revised Sheet 1 (T)
d/b/a One Rate L.D., LLC Cancels Third Revised Sheet 1 (T)

TITLE PAGE

FLORIDA TELECOMMUNICATIONS TARIFF

OF
DIRECT ONE, L.L.C.
d/b/a US Telenetworks, LLC (D
d/b/a One Rate L.D., LLC (T)

This tariff contains the descriptions, regulations, and rates applicable to the

furnishing of resold telecommunication services provided by Direct One, L.L.C.,

d/b/a US Telenetworks, LLC and One Rate L.D., LLC with principal offices located (T)
at 1820 East First Street, Suite 440, Santa Ana, California, 92705. This tariff applies

to services furnished within the State of Florida. This tariff is on file with the Florida

Public Service Commission, and copies may be inspected, during normal business

hours, at the Company's principal place of business.

ISSUED: December 5, 2001 ' EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS:FLi0102



DIRECT ONE, L.L.C.

d/b/a US Telenetworks, LLC

d/b/a One Rate L.D., LLC

Florida Tariff No. 1
Fourth Revised Sheet 2 (T)
Cancels Third Revised Sheet2 (T)

CHECK SHEET

This tariff contains Sheets, as listed below, each of which 1s effective as of the date shown on
each sheet. Original and revised pages as named below comprise all changes from the original

tariff.

* - Indicates sheets included with this filing

PAGE
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REVISION
4thRevised*
4"Revised*

2™Revised*
2™Revised*
2"Revised*
3"Revised*

2"Revised*
2™Revised*
2™Revised*
2™Revised*
2"Revised*
2"Revised*
2"Revised*
2"Revised*
2™Revised*
2"Revised*
2"Revised*
2"Revised*
2MRevised*
2"Revised*
2"Revised*
2"Revised*
2"Revised*

ISSUED: December 5, 2001

Issued By:

Mr. Anthony C. Brown, President

EFFECTIVE: Decembey 6, 2001

1820 East First Street, Suite 440
Santa Ana, California 92705

TMS: FLi0102



DIRECT ONE L.L.C. Florida Tariff No. 1

d/b/a US Telenetworks, LLC Second Revised Sheet 3 (T)
d/b/a One Rate L.D., LLC Cancels First Revised Sheet3  (T)
TABLE OF CONTENTS
Title SREEt . ..o e 1
Check Sheet . ... o 2
Table of Contents . .. ... ... i e 3
SYMDOLS o\ 4
Tariff FOrmat . . .. e 5
Section 1.0 - Technical Terms and Abbreviations . ............... ... ... ... ..... 6
Section 2.0 - Rules and Regulations ............. .. .. . ... 7
Section 3.0 - Description of Services . .. ... i 16
Section 4.0 - Rates .. ... 20
ISSUED: December 5, 2001 EFFECTIVE: Decembef 6, 2001
Issued By: Mr. Anthony C. Brown, President

1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet4  (T)
d/b/a One Rate L.D., LLC Cancels First Revised Sheet4  (T)

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete or Discontinue

I - Change Resulting in an Increase to a Customer's Bill

M - Moved from another Tariff Location

N - New

R - Change Resulting in a Reduction to a Customer's Bill

T - Change in Text or Regulation but no Change in Rate or Charge.

When changes are made in any tariff sheet, a revised sheet will be issued canceling the tariff sheet
affected. Changes will be identified on the revised sheet(s) through the use of the above mentioned
symbols.

ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 5
d/b/a One Rate L.D., LL.C Cancels First Revised Sheet 5

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of
various suspension periods, deferrals, etc. the FPSC follows in their tariff approval process,
the most current sheet number on file with the Commission is not always the tariff pages in
effect. Consult the check sheet for sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1(A)

2.1.1.(A)XD)
2.1.1.(A)(1)(a)
2.1.1.(A) (1))
2.1.1.(A)(D@)D3)
2.1.1.(AD@MGEXD)

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a
cross reference to the current revision number. When new pages are added, the check sheet
is changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on the check sheet if these are the only
changes made to it (i.e., the format, etc. remains the same, just revised revision levels on
some pages). The tariff user should refer to the latest check sheet to find out if a particular
sheet is the most current on file with the FPSC.

ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102

()
(T)



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Third Revised Sheet 6
d/b/a One Rate L.D., LLC Cancels Second Revised Sheet 6

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS

1.1 Abbreviations

The following abbreviations are used herein only for the purposes indicated below:

FCC - Federal Communications Commission
FPSC - Florida Public Service Commission
IXC - Interexchange Carrier

LEC

Local Exchange Carrier

1.2 Definitions
Commission - The Florida Public Service Commission.

Company or Carrier - Direct One, L.L.C., d/b/a US Telenetworks, LLC and One Rate L.D., LLC
unless otherwise clearly indicated by the context.

Customer - Any person, firm, partnership, corporation, or other entity which uses
telecommunications services under the provisions and regulations of this tariff and is responsible for
payment of charges.

Direct One - Refers to Direct One, L.L.C., d/b/a US Telenetworks, LI.C and One Rate L.D., LLC

LEC - Local Exchange Company

ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102

(1)
(T)

(T)

(T)



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 7 (T)
d/b/a One Rate L.D., LLC Cancels First Revised Sheet 7 (T)

SECTION 2.0 - RULES AND REGULATIONS
2.1 Undertaking of Direct One
Direct One's services and facilities are furnished for communications originating at specified
points within the state of Florida under terms of this tariff. Direct One installs, operates, and
maintains the communications services provided hereinunder in accordance with the terms
and conditions set forth under this tariff.

2.2 Applicability of Tariff

This tariff is applicable to telecommunications services provided by Direct One within the
state of Florida.

ISSUED: December 5, 2001 EFFECTIVE: Decembef 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 8 (T)
d/b/a One Rate L.D., LLC Cancels First Revised Sheet 8 (T)

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.3  Payment and Credit Regulations
2.3.1 Payment Arrangements
For Subscriber Services, all charges due by the Customer are payable to any agency
duly authorized to receive such payments. This includes payment for calls or services

originated at the Customer's number(s) incurred at the specific request of the
Customer.

2.3.2 Deposits

The Company does not collect deposits from its Customers.

ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



Florida Tariff No. 1

DIRECT ONE, L.L.C.
d/b/a US Telenetworks, LLC Second Revised Sheet 9 (T)
d/b/a One Rate L.D., LLC Cancels First Revised Sheet 9 (T)

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.3  Payment and Credit Regulations, (Cont'd.)

2.3.3 Advance Payments

The Company does not collect advance payments from its Customers.

2.3.4 Taxes

All state and local taxes (1.€., gross receipts tax, sales tax, and municipal utilities tax)
are listed as separate line items and are not included in the quoted rates.

ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001

Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102

Issued By:



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 10 (T)
d/b/a One Rate L.D., LL.C Cancels First Revised Sheet 10 (T)

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.4  Refunds or Credits for Service Outages or Deficiencies
2.4.1 Interruption of Service

Credit allowances for interruptions of service which are not due to the Carrier's
testing or adjusting, to the negligence of the Customer, or to the failure of channels,
equipment or communications systems provided by the Customer, are subject to the
general liability provisions set forth in Section 2.4 herein. It shall be the obligation
of the Customer to notify Carrier immediately of any interruption in service for which
acredit allowance is desired by Customer. Before giving such notice, Customer shall
ascertain that the trouble is not within his or her control.

The Company will provide a credit equal to one minute of applicable service for calls
that are interrupted or subject to inadequate transmission. Credits will not be issued
when an interruption or service deficiency is not reported to the Company or is
caused by the failure of power, equipment or systems not provided by the Company.

ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



DIRECT ONE, L.L.C. Florida Tariff No. 1

d/b/a US Telenetworks, LLC
d/b/a One Rate L.D., LLC

Second Revised Sheet 11
Cancels First Revised Sheet 11

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.4  Refunds or Credits for Service Outages or Deficiencies, (Cont'd.)

2.4.2 Liability

(A)

(B)

©

The liability of the Company for any claim or loss, expense or damage
(including indirect, special, or consequential damage) for any interruption,
delay, error, omission, or defect in any service, facility or transmission
provided under this tariff shall not exceed an amount equivalent to the
proportionate charges to the Customer for the period of service or the facility
provided during which such interruption, delay, error, omission, or defect
occurs, unless ordered by the Commission.

The Company shall not be liable for any claim or loss, expense, or damage
(including indirect, special, or consequential damage), for any interruption,
delay, error, omission, or other defect in any service facility, or transmission
provided under this tariff, if caused by any person or entity other than the
Company, by any malfunction of any service or facility provided by any other
carrier, by any act of God, fire, war, civil disturbance, or act of government,
or by any other cause beyond the Company's direct control.

The Company shall not be liable for, and shall be fully indemnified and held
harmless by Customer and Subscriber against any claim or loss, expense, or
damage, (i) for defamation, invasion of privacy, infringement of copyright or
patent, unauthorized use of any trademark, trade name, or service mark,
unfair competition, interference with or misappropriation or violation of any
contract, proprietary or creative right, or any other injury to any person,
property, or entity

ISSUED: December 5, 2001

Issued By:

EFFECTIVE: December 6, 2001

Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102

(T)
(T)



DIRECT ONE, L.L.C. Florida Tariff No. 1

d/b/a US Telenetworks, LLC
d/b/a One Rate L.D., LLC

Second Revised Sheet 12
Cancels First Revised Sheet 12

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.4  Refunds or Credits for Service QOutages or Deficiencies, (Cont'd.)

2.4.2 Liability (cont'd.)

©)

(D)

(continued)

arising from the material data, information, or content revealed to,
transmitted, processed, handled, or used by Company under this tariff, or (ii)
for connecting, combining, or adapting Company's facilities with Customer's
or Subscriber's apparatus or systems, or (iii) for any act or omission of the
Customer or Subscriber, or (iv) for any personal injury or death of any
person, or for any loss of or damage to Subscriber's or Customer's premises
or any other property, whether owned by Customer, Subscriber or others,
caused directly. or indirectly by the installation, maintenance, location,
condition, operation, failure or removal of equipment or wiring provided by
the Company if not directly caused by negligence of the Company.

The Company shall not be liable for any claim, loss, or refund as a result of
loss or theft of Personal Account codes issued for use with the Company's
services.

ISSUED: December 5, 2001

Issued By:

EFFECTIVE: December 6, 2001

Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102

(D)
(D)



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 13 (T)
d/b/a One Rate L.D., LI.C Cancels First Revised Sheet 13 (T)

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.5  Refusal or Discontinuance by Company

Direct one may refuse or discontinue service for non-compliance with and/or violation of any

Federal, State or municipal law, ordinance or regulation pertaining to telephone service.

Service may also be discontinued or refused for the following conditions:

2.5.1 Carrier, upon 5 working days written notice to the customer, may discontinue service
or cancel an application for service without incurring any liability for any of the
following reasons:

(A)  Non-payment of any past due balance to Carrier for services;

(B) A violation of any regulation governing the service under this tariff;

(C)  Aviolationofany law, rule, or regulation of any government authority having
jurisdiction over the service; or

(D)  Carrier is prohibited from furnishing services by order of a court or other
government auithority having jurisdiction.

2.5.2 Carrier, upon giving the customer notice and allowing a reasonable time for the
customer to comply, may discontinue service or cancel an application for service
without incurring any liability for any of the following reasons:

(A)  Fornoncompliance with or violation of any state of municipal law, ordinance
or regulation pertaining to telephone service;

(B)  For usc of the telephone service for any other property or purpose than that
described in the application;

ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 14  (T)
d/b/a One Rate L.D., LLC Cancels First Sheet 14  (T)

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.5  Refusal or Discontinuance by Company, (Cont'd.)

2.5.3 Carrier, without notice, may discontinue service or cancel an application for service
without incurring any liability for any of the following reasons:

(A) In the event of Customer use of equipment in such manner as to adversely
affect the Company's equipment or the Company's service to others;

(B) In the event of hazardous conditions or tampering with the equipment
furnished and owned by the Company;

(C)  Inthe event of unauthorized or fraudulent use of service. The Company may
temporarily suspend service without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges, or by blocking calls using certain
Personal Account codes when the company deems it necessary to take such
action to prevent unlawful use of its service. The Company will restore
service as soon as service can be provided without undue risk.

2.6 Limitations of Service

2.6.1 Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this tariff.

2.6.2 Direct One reserves the right to discontinue furnishing service when necessitated by
conditions beyond its control.

2.6.3 The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for
failure to establish connections.

2.6.4 Direct One reserves the right to discontinue the offering of service if a change in
regulation materially and negatively impacts the financial viability of the service in
the best business judgment of the Company.

ISSUED: December 5, 2001 . EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 15 (T)
d/b/a One Rate L.D., LLC Cancels First Revised Sheet 15 (T)

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.7  Use of Service
Service may be used for any lawful purpose for which it is technically suited. Customers
reselling Direct One's Florida intrastate service must have a Certificate of Public

Convenience and Necessity as an interexchange carrier from the Florida Public Service
Commission.

2.8  Applicable Law
This tariff shall be subject to and construed in accordance with Florida law.
2.9  Employee Concessions
- The Company does not provide for employee concessions.
2.10  Other Rules
The Company may temporarily.suspend service without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges, or by blocking calls using certain Personal
Account codes when the company deems it necessary to take such action to prevent unlawful

use of its service. The Company will restore service as soon as service can be provided
without undue risk.

ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



DIRECT ONE, L.L.C. Florida Tariff No. 1

d/b/a US Telenetworks, LLC
d/b/a One Rate L.D., LLC

Second Revised Sheet 16
Cancels First Revised Sheet 16

3.1

3.2

3.3

SECTION 3 - DESCRIPTION OF SERVICES

General

Service is available twenty-four hours per day, seven days a week.

Timing of Calls

3.2.1

3.2.2

- 3.23

3.24

3.2.5

Timing for all calls begins when the called party answers the call (i.e. when two way
communications are established.) Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

Chargeable time for all calls ends when either one of the parties disconnects from the
call.

Minimum call duration and additional billing increments are identified on a per
product basis in this tariff.

Partial usage will be rounded up to the next highest whole minute. All calls are
rounded to the next highest billing increment. Any partial cents per call will be

rounded up to the next highest cent.

There is no billing applied for incomplete calls.

Minimum Call Completion Rate

Minimum Call Completion Rate - Customers can expect a call completion rate of not less
than 90% during peak use periods. The call completion rate is calculated as the number of
calls completed (including calls completed to a busy line or to a line which remains
unanswered by the called party) divided by the number of calls attempted.

ISSUED: December 5, 2001

Issued By:

EFFECTIVE: December 6, 2001

Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102

(T)
(T)



DIRECT ONE, L.L.C. Florida Tariff No. 1

d/b/a US Telenetworks, LLC Second Revised Sheet 17 (T)
d/b/a One Rate L.D., LLC Cancels First Revised Sheet 17 (T)

SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.)

3.4  Applicable Rate Periods

Usage rates are subject to the following time-of-day, rate periods:

MON TUES WED THUR FRI SAT SUN

8.00 AM
TO DAYTIME RATE PERIOD

5:00 PM*

5.00 PM
TO EVENING RATE PERIOD EVE

11:00 PM*

11:00 PM
TO NIGHT/WEEKEND RATE PERIOD

8:00 AM*

* up to, but not including

ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001

Issued By: Mr. Anthony C. Brown, President
1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 18 (T)
d/b/a One Rate L.D., LLC Cancels First Revised Sheet 18 (T)

SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.)
3.5 Calculation of Distance

Usage charges for mileage sensitive services vary based on the type of service subscribed to
by the Customer. For services utilizing switched access, mileage measurements for rate
schedules are based on the distance in airline miles between rate centers associated with the
originating and terminating stations. For services utilizing dedicated access, mileage
measurements for rate schedules are based on the distance in airline miles between the Direct
One network access point associated with the station utilizing Dedicated Access
Origination/Termination and the rate center associated with the called/calling station.

The distance between the originating and terminating points is calculated by using the "V"
and "H" coordinates of the serving wire centers as defined by BellCore (Bell
Communications Research), in the following manner:

Step 1: Obtain the "V" and "H" coordinates for the serving wire center or network
access point serving the Customer's location and the called/calling station.

Step 2: Obtain the difference between the "V" coordinates. Obtain the difference
between the "H" coordinates.

Step 3: Square the differences obtained in Step 2.
Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3.
Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the

next higher whole number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the
next higher whole number if any fraction is obtained. This is the distance
between the originating and terminating locations of the call.

Formula:
(V,-V,)*+(H,-H,)
10
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DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 19
d/b/a One Rate L.D., LLC Cancels First Revised Sheet 19

SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.)
3.6  Direct One Casual Calling Service

Direct One Casual Calling Service allows Customers to place calls through the Direct One
network via a toll free (800/888/877) or casual calling (101xxxx) code. Calls are billed in
one (1) minute increments with an initial period, for billing purposes, of one (1) minute. All
calls are billed in arrears and are billed to a preauthorized nationally recognized credit card
provided by the Customer at the time of subscription to this service. Customer chooses
his/her own preauthorized limit.

3.7 Direct One Travel Card Service

Direct One Travel Card Service allows the Customer to place calls within the State of Florida
while away from the home or office. The customer must dial a toll free (800/888/877)
number and a special access code before completing the call. Calls are billed in one (1)
minute increments with an initial calling period of one (1) minute. All calls will be billed
on the Customer's local exchange service bill.

3.8 Directory Assistance

Directory Assistance is available to Direct One Customers. A Directory Assistance Charge
applies to each call to the Directory Assistance Bureau. Up to two requests may be made on
each call to Directory Assistance. The Directory Assistance charge applies to each call
regardless of whether the Directory Assistance Bureau is able to furnish the requested
telephone number.
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DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Page 19.1
d/b/a One Rate L.D., L1.C Cancels First Revised Page 19.1

3.8

3.9

SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.)
Minutes on Us

The Minutes on Us Program gives the Customer 1,024 minutes of monthly usage for a
flat monthly fee. A monthly service charge also applies for this service. Customer will
be billed one month in advance for this service. Billing for this service will be done
through a valid credit card.

All calls will be billed in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute.

Customers subscribing to this service will receive the first 1,024 minutes of usage for
free.

- Flat Rate for All

The Flat Rate for All program gives the Customer unlimited minutes of monthly usage
for a flat monthly fee. A monthly service charge also applies for this service. Customers
will be billed one month in advance for this service. Billing for this service will be done
through a valid credit card.

All calls will be billed in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute.

Customers subscribing to this service will receive the first 1,000 minutes of usage for
free.
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DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 20  (T)
d/b/a One Rate L.D., LLC Cancels First Revised Sheet 20 (T)

SECTION 4 - RATES
4.1 Late Payment Charge

A late fee of 1.5% per month will be charged on any past due balance.

4.2  Return Check Charge

A return check charge of $25.00 will be assessed for checks returned for insufficient
funds if the face value does not exceed $50, $30 if the face value does exceed $50 but
does not exceed $300, $40 if the face value exceed $300 or 5% of the value of the check,
whichever is greater.
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DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 21
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SECTION 4 - RATES, (CONT'D.)
4.3  Special Rates for the Handicapped

4.3.1 Directory Assistance

There shall be no charge for up to fifty calls per billing cycle from lines or trunks
serving individuals with disabilities. The Company shall charge the prevailing
tariff rates for every call in excess of 50 within a billing cycle.

4.3.2 Hearing and Speech Impaired Persons

Intrastate toll message rates for TDD users shall be evening rates for daytime calls
and night rates for evening and night calls.

. 4.3.3 Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will when
billing relay calls discount relay service calls by 50 percent off of the otherwise
applicable rate for a voice nonrelay call except that where either the calling or
called party indicates that either party is both hearing and visually impaired, the
calls shall be discounted 60 percent off of the otherwise applicable rate for a voice
nonrelay call. The above discounts apply only to time-sensitive elements of a
charge for a call and shall not apply to per call charges such as a credit card
surcharge.
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DIRECT ONE, L.L.C. Florida Tariff No. 1
d/b/a US Telenetworks, LLC Second Revised Sheet 22 (T)
d/b/a One Rate L..D., LLC Cancels First Revised Sheet 22 (T)

SECTION 4 - RATES, (CONT'D.)
4.4  Direct One Casual Calling Service
4.4.1 Per Minute Rates $0.089
4.4.2 Monthly Limits

Customers can choose from one of the pricing options below for the
preauthorization limit for the casual calling service:

Plan A $10.00
Plan B $15.00
Plan C $19.00
Plan D $27.50
Plan E ’ , $29.00
Plan F $50.00

4.4.3 Directory Assistal‘llcen -
Per Call Charge $0.50
4.5  Direct One Travel Card Service
4.5.1 Per Minute Rates
Per Minute Rate $0.30
4.5.2 Per Call Surcharge
Per Call Surcharge $0.30

4.5.3 Directory Assistance .

Per Call Charge $0.50
ISSUED: December 5, 2001 EFFECTIVE: December 6, 2001
Issued By: Mr. Anthony C. Brown, President

1820 East First Street, Suite 440
Santa Ana, California 92705 TMS: FLi0102



DIRECT ONE, L.L.C. Florida Tariff No. 1
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d/b/a One Rate L.D., LLC Cancels First Revised Sheet 22.1 (T

SECTION 4 - RATES, (CONT'D.)
4.6  Minutes on Us
4.6..1 Monthly Charges
Monthly Usage Charge $39.95
Monthly Administrative Fee $4.95
4.7  Flat Rate for All

4.7.1 Monthly Charges

Monthly Usage Charge $49.95

Monthly Administrative Fee $4.95
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SECTION 4 - RATES, (CONT'D.)
4.6 Promotions - General

From time to time the Company shall, at its option, promote subscriptions or stimulate
network usage by offering to watve some of all of the nonrecurring or recurring charges
for the Customer (if eligible) of target services for limited duration or by offering
premiums or refunds of equivalent value. Such promotions shall be made available to all
similarly situated Customers in the target market area.

These promotions will be approved by the FPSC, as part of this tariff, with specific
starting and ending dates with promotions running under no circumstances longer than 90
days in any twelve month period.

4.7 Demonstration of Calls

From time to time the Company shall demonstrate service by providing free test calls of
up to four minutes in duration over its network.
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