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735 N.W 22nd Avenue • Miami, Florida 33125 • Tel: (305) 644-0066 • Fax: (305) 644-0035 

November 10, 2000 

PIJIILIC SERVICE COMMISSION 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FI. 32399-0850 

To Whom It May Concern: 


This is a follow up to the three complaints that we have been received: 


Mr. Pierre R. Laguerre Case No. 316740T 


Nov. 6, 2000. I left Mr. Laguerre a message in his recorder at approximately 

3:11 P.M. 

Nov. 7, 2000. He returned my call and I apologized. We agreed to mail him a 

prepaid Calling Card in the amount of $20.00. 


Nov. 8, 2000. I mailed him a $20.00 pre-paid calling Card. 


Mr. Tony Z. Gomez Jr. Case NO.322401 T 

Nov. 3, 2000. I left Mr. Gomez Jr. a message at approximately 11 :05 A.M. 

Nov. 6, 2000. I called to Mr. Gomez Jr. again and left a second recorder 
message at 3:11 P.M. 

Nov. 7, 2000. Mr. Gomez Jr. called me, I spoke with him. He agreed to receive a 

pre-paid calling card in the amount of $20.00. 


Nov. 8, 2000. I mailed Mr. Gomez a $20.00 pre-paid calling card. 


1 




Miss. Yolanda Medina Case No. 322310 T 

Nov. 3, 2000. I left a message to Miss. Yolanda Gomez at 305-554-4952 at 
11:41 AM. 

Nov. 6, 2000. I left a second message to Miss. Medina and explained in the 
recorder what it was about. It was at approximately 10:35 AM. 

Nov.7, 2000. I tried again to speak with Miss. Medina and I did not get in a touch 
with her. (12:10 P.M. 

Nov. 8, 2000. I left another recorder message at approximately 10:36 AM. 

Nov. 9, 2000. Message at 10:26, and I left a clear explanation about why I was 
calling her every single day and the importance that she call me back. (It was at 
approximately 10:25 AM. 

Nov. 10,2000. I called at approximately 10:10 AM. and left one more message. 

As you can advise we have been calling Miss Yolanda Medina to offer her a 
refund and to apologize for the inconvenience. We haven't received any calls 
back from her. 

Thank you for your attention to this matter and if you should have any questions, 
please contact me at 305-642-0798. 

Regards, 
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735 N.W 22nd Avenue • Miami, Florida 33125 • Tel: (305) 644-0066 • Fax: (305) 644-0035 

November 7, 2000 

Tony Z. Gomez, Jr. 
9390 West Flagler Street 
Apt. # 121 
Miami, Florida 33174 

Dear Mr. Gomez: 

By this mean we would like to apologize to you for any inconveniences you 
have encountered. We finnly believes in customer satisfaction and would 
like to offer a refund for the cost you may have paid in your calling card. 

Please accept our sincerest apologies and a pre-paid calling card in the 
amount of $20.00 as we agreed in our conversation of today November 7, 
2000 at 10:20 A.M. 

If you should have any questions, please feel free to contact me at 305-642­
0798 . 

Sincerely, 
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735 N ,W 22nd Avenue • Miami, Florida 33125 • Tel: (305) 644-0066 • Fax: (305) 644-0035 

November 7,2000 

Pierre R. Laguerre 

3950 N 56th Avenue 

Apt. 402 

Hollywood, Florida 33021 


Dear Mr. Laguerre: 

By this mean we would like to apologize to you for any inconveniences you 
have encountered. We firmly believes in customer satisfaction and would 
like to offer a refund for the cost you may have paid in your calling card. 

Please accept our sincerest apologies and a pre-paid calling card in the 
amount of $20.00 as we agreed in our conversation of today November 7, 
2000 at 10:20 A.M. 

If you should have any questions, please feel free to contact me at 305-642­
0798. 

Sincerciy,
/--) 
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