
m 
case Assianment and Scheduling R e a  

(Case w i t h  Unconvent ianl l  l i m e  Schedule) 

SPctiOn 1 - D i v i s i o n  O f  Records and Reoort ina ( R N )  COmDlCtCs 

CDnniSliD"er* nrp. S t l f f  C O " 8 l i l t i D " C l *  

~ ~~ 

Docket No. 910163-TL ;ate Ok t ' d  2 /18 /61  Docketlitle P e t i t i o n  on behalf of CITIZENS OF THE 
cmPlny SOUTHERN BELL TELEPHONE & TELEGRAPH STATE OF FLORIDA t o  i n i t i a t e  inves t iga-  
OfE1. Oa te IF i l i ng :  ( l e n t . )  ( F i " * l I  t i o n  i n t o  i n t e g r i t y  of SOUTHERN BELL 

& TELEPHONE AND TELEGRAPH COMPANY'S r e p a i r  
es and r e p o r t s  n Time C a n r t r l i n t l R m a r k r  

Referred (ChKk approp r ia te  UCH WAS Other 
t o :  b locks.  c i r c l e  OPR) 

i R  i n  10- Y l  . 

A08 

Sec t ion  2 - OPR Cm,?letcs and returns , 
Program /Module 

Related Dockets 

U a f f  Cuic!"nent~ 

OPR S t a f f  

1.'. I I I I I I I BR I OS I ES I GT I WN Exm. 

Sta f f  
counre1 

BR I os I ES I G T I  m 

OCRr ( ) 

0 

0 
( 1  

Recmended a r r i g n w n t r  f o r  hearing 
and lo r  dec id ing  t h i s  care: 

- F u l l  C o m > r r i o n  3 
- c a n i t s i o n  h o e 1  

- Hearing Eraminer i3 
- S t a f f  c 

This care ( r i l l 1  ( w i l l  no t1  r e w i r e  
a hearing. t o  be he ld  a t :  ( l a c a t i o n )  

T r a n s c r i p t  d e l i V e I y  t i n e  r e c m e n d e d :  

Normal 
Expedited 
D a i l y  copy 

Cmp le ted  , 199- 

I n i t i a l s :  OPR 
S t d f  
counre1 

% t i o n  3 - Chairman C a " e t e s  

Warninu: This schedule is t enta t  ive and subiect t o  revision 
nd R v i  i n 

:- 
Enter date Of t h i s  sChedul+------~ 

Enter scheduler's i n i t i a l s  

If t o  b e  PAA. Check here 

A f te r  2nd Rwirim mtrr nvnber hem 

cuJ.&el LI 
1. 

2. 

3. 

4. 

5. 

6. 

1 .  

8. 

9. 

0. 

1. 

2. 

3.  

4. 

5 .  

6 .  

7. 

8. 

9. 

0. 

'1. 

'2 .  

Cr r ionnen t r  are as f a  1 1 0 n :  

- Hearing O f f i C W ( S )  - i s  Preheariog O f f i c e r  

Whew panels w e  assigned the senior C o m i r r i o n e r  i s  Panel Cha i r " ;  
the i d e n t i c a l  panel decider t h e  case. Approved: 
W h e w  one C m i ~ s i o n e r .  a Hearing E i m i n r r  or  a S t a f f  W e r  i s  
assigned the f u l l  C- is i ion decides the case. Date: 

A COPY t o  ewh of the fo l lowing: 

Chairman Beard 
C m i i r i o n e r  Dearon General Counsel 
C m i r r i o n c r  Ear ley Appeals D i r e c t o r  

C n n i r r i o n e r  w i l l o n  Executive A I i i s t a n t l C m i i r i o n  Support 
Execut ive D i v e i t o r  Each Par t y  

PSCIRAR-15 (Rev. 2/91] 

Sec t i on  4 - P A R  Dist ' ibutes.  a f t e r  Chairman's a p p r o v a l ,  as i nd i ca ted  below:  
And a copy t o  each a f  the fo l l ow ing  

A u d i t i n g  6 F inanc ia l  Analysis Divcc 

C w r t  Other Reporter 
C-nkat ions D i r e ( t O i  
Conrumcr A f f a i r s  O i r i c t o i  
E l e c t r i c  i Gas D i r e C t o i  

Deputy Executive D i  r e c t o r l l e c h n i c a l  

C a n i s r i m e r  Gunter Legal sewices D i r e c t o r  



Case A S S i 9 m t  and Scheduling Record 
(Case u i t h  Unconventional Time Schedule) 

h 

C m i s s i m r s  

Section 1 - D iv i s ion  of  Records and ReDOrring (RAR) C m l e t e s  

Docket No. 910163-TL Date Docketed: T i t l e :  P e t i t i o n  on behalf of CITIZENS OF THE STATE OF FLORIDA t o  
i n i t i a t e  invest igat ion i n t o  i n t e g r i t y  o f  SUJTHERN BELL TELE- 

company: PHONE B TELEGRAPH MYIPANY's repair service a c t i v i t i e s  and 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  suspend: 8 no. Expiration: - 

southern B e l l  Teleohone a Telegrach ccimany 
(TLno) reports. 

ADn 

Referred to: 
("0" indicates OPR) 

ALL BR GT 

ADM AFA APP CAF clll EAG (LEG) RCH UAS 
X - - -  _ -  - - - -  X 

W ES DE 

~~ 

Section 2 - WR C m l e t e s  and returns t o  RAR i n  10 workdays. l ime Schedule 

Prouram/Mcdule B10 

S ta f f  A s s i g m t s  

OPR Staf f  s S m r l i n  

staf f  counsel s Sunnerlin 

- OCRS (CMU) T Booker. J Taylor.. .. 
0 
0 
0 

RecOrmended a s s i g m t s  f o r  hearing 
and/or deciding t h i s  case: 

- Full C m i s s i o n  - X 
- C m i s s i o n  Panel - - Hearing Examiner - 
- Staf f  - 

This case (u i l l )  ( u i l l  not)  require 
a hearing, t o  be held at: ( locat ion) 

Transcript de l ivery  time r e c m n d e d :  

Normal - Expedited - Dai ly  C o p y  - 
Completed Date: 

I n i t i a l s :  WR 
Staf f  Counsel 

Section 3 - Chairman C m l e t e s  

- Hearing Df f icer(s1 

Uarninq: This schedule i s  tentat ive and subiect t o  rev is ion 

Current CASR rev is ion leve l  Due Dates 

m Previous Current 
U 

l.'OPC's P e t i t i o n  Received 
2. I n i t i a t i o n  of  Invest igat ion 
3. Issue I den t i f i ca t i on  07/11/91 
4. Testimony - C m n v  1 O/ 15/91 
5. 
6. 
7. 
8. 
9. 

10. Prehearing 
11. Notice of  Hearing 
12. Hearing 3/18-20/92 

Testimcny - Intervening 
lestimonv . Staf f  
l e s t i n m v  ~ Rebuttal 
Prehearing Statements 
Notice of Prehearing 

13. Transcripts Due I NONE I 04/09/92 I 
I*. 

15. Staf f  Recomema 
16. Agenda - Ma1 
17. Standard Order 
18. Close Docket o r  Revise CASR 
I n  

NONE I ,̂ ._.... ^- I ~ 

I s  Due .I - . 
. 

' I t ion I NONE 
o r  NONE . 

87. 

20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 

A s s i g m n t s  are as follous: 

I C m i s s i  oners I Hrg. I Staf f  I 

Section 4 - RAR Distr ibutes,  a f t e r  Chairman's approval, as indicated belou: 

A c o w  t o  each of  the fo l louinq: A n d  a c o w  t o  each of the fo l lou inq uhen checked: 

Chairman Beard 
Cmiss ione r  Gunter 
Cmiss ione r  Y i lson 
Cmiss ione r  Easley 
Cmiss ione r  Deason 
Executive Di rector  

Research Director Deputy Ex. Director/Technical - Administration Director - 
Gemral Cansel  - A u d i t .  B Finance Di rector  - Uater b Seuer Director 
Appeals Director - X Comnnications Director - X Cwrt Reporter 
Legal Services Director - C m w r  A f f a i r s  Director - Other 

Each Party 
E lec t r i c  8 Gas Director Ex. Assist . /Cm. Support  - 

PSC/RAR-15 (Rev. 5/90> COnPLETEO EVENTS 



h e 
Case Schedulinz/Rescheduling Ad Vice 

Issue I.D. 

May 9, 1991 1016am 

07/11/91 122 - TLH 930a.m. 

Commissioner Wilson 
Commissioner Easley 
Commissioner Gunter 
Commissioner Deason 
Executive Director 

From: Office of Chairman Thomas Beard 

Docket No. 910163-TL 

ll I 

Deputy Ex. Director/Technical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Dircctor 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Sewer Director 

Title: Southern Bell 
Repair Service Activities 

FPSC-RECOXDS / RFPiX i iNG 

I 

1. Schedule Information 

~earine 

Commissioners Hrg. Commissioners 
Exam. Staff 

ALL] B R I  ES I G T ~  DS IWN ALL BR ES GT DS WN 

1 
Remarks: 

Prehearing 

Q&&r 

Remarks 

Commissioncrs Commissioners l b l  
PSC/NAN 8 (2/91) 



A ~. 
RRECI'ED COPY 

hedulindRescheduling Adviq 
FPSGRECORDS I REPORTING 

To: Commissioner Wilson 
Commissioner Easley 
Commissioner Guntcr 1 Commissioner Deason 

x Executive Director 

From: Office of Chairman Thomas Beard 

Docket No. 910163-TL 

May 9,1991 405pm 

Deputy Ex. Director/Technical 
Appeals Director 

Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Sewer Director 
Court Reporter 
Staff Contact - Summerlin 

Legal Director 

Title: Southern Bell 
Repair Service Activities 

1. Schedule Information 

07/11/91 NO CHANGE 122 - TLH 930a.m. 

I 1 I 
I 
Remarks: *Corrected date of Special Agenda. 

2. HearindPrehearing Assignment Information: 
Former Assignments New or Changed Assignments 

Ikzkg ALL BR ES GT DS WN ALL BR ES GT DS WN 

Prehearing 

Remarks: 

Commissioners 

PSC/NAN 8 (2191) 



h iw''g&ase Scheduling/Reschedulinz Advice 
~ J U L  1 5 1991 

July 12,1991 938am 
JTSC-RECORDS I REPOBltdQ 

To: Commissioner Wilson Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Sewer Director 
Court Reporter 
Staff Contact - Summerlin 

1 Commissioner Easley 1 Appeals Director 
Commissioner Gunter Legal Director 
Commissioner Deason Auditing & Financial Analysis Director 

x Executive Director Communications Director 
x Consumer Affairs Director 

From: Office of Chairman Thomas Beard 

Docket No. 910163-TL Title: Southern Bell 
Repair Service Activities 

1. Schedule Information 

:emarks: Rescheduled Stalf Issue 1. D. to August 28. 

2. HearindPrehearing Assignment Information: 
Former Assignments 

Prehearing II Commissioners II 
Orficer 

Remarks: 

New or Changed Assignments 

Commissioners I Hrg. I 

1 Commissioners li 
BR ES GT DS WN u-x+ttl-u 

PSC/NAN 8 (2/91) 



Case Assi nnent and Schedulin Record - (Case uithgUnconventional TimegSchedule) h 

ALL 

Section 1 - D iv i s ion  of  Records and Recarting (RAR) Ccmletes 

Docket No. 910163-TL Date Docketed: T i t l e :  P e t i t i o n  on behalf of CIT IZENS OF THE STATE OF FLORIDA t o  
i n i t i a t e  invest igat ion i n t o  i n t e g r i t y  of SWTHERW BELL TELE- 

Company: PHONE & TELEGRAPH COIIPANY's repair  service a c t i v i t i e s  and 

Of f i c i a l  F i l i n g  Date: Q&!j&9J 
Last Day t o  Suspend: 8 Mo. Expiration: - 

Southern B e l l  Telephone ?. TelesraDh Comany 
(TLRO) reports. 

BR 

Referred to: 
("()" indicates OPR) 

ADM AFA APP CAF CMU EAG (LEG) RRR UAS 
X - - -  - -  - - - -  X 

Section 2 - OPR C w l e t e s  and returns t o  RAR in  10 workdays. Time schedule 

ProuramlModule B10 

S ta f f  Assignments 

OPR Staf f  S S m r l i n  

Staf f  Counsel S Sunnerlin 

Q ccnu, 
0 
0 
0 

T Booker, J Taylor. ... 

Recmnded  a s s i g m n t s  for  hearing 
and/or deciding t h i s  case: 

- C m i s s i o n  Panel 
X - ~ u l l  C m i s s i o n  - - - Hearing Examiner - 

- Staf f  - 
This case ( w i l l )  ( w i l l  not) require 
a hearing, t o  be held at: ( locat ion)  

Transcript de l ivery  time r e c m n d e d :  

Normal - EXpedited - Dai ly  Copy - 

Completed Date: 

I n i t i a l s :  OPR 
Staf f  Counsel 

Uarninq: This schedule i s  tentat ive and subiect t o  rev is ion 

Current CASR rev is ion level 

E l  
1:OPC's P e t i t i o n  Received 
2 . * l n i t i a t i on  of Invest igat ion (Order) 
3. Issue Iden t i f i ca t i on  
4 .  Testiimny - C m n v  
5. Testimony - Intervening 
6. Testimony - Staff 
7. Testimony - Rebuttal 
8. Prehearina Statements 
9. Notice of  Prehearing 

10. Prehearing 
11. Notice of  Hearing 
12. Hearing 3/18-20192 
13. Transcripts Due 
14. Br ie fs  Due 
15. Staf f  R e c m n d a t i o n  
16. Agenda - Major 
17. Standard Order 
18. Close Docket or Revise CASR ~- 
1Y. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 

Due Dates 

Previous Current 

Section 3 - Chairman Ccmletes 
Assignnents are as follows: 

- Hearing Of f icer@) 

csxn 

- Prehearing Of f icer  

I I I I I I I I I 

Cumnissianers 

ADM 1 
Approved: w- Uhere panels are assigned the senior C m i s s i o n e r  i s  Panel Chairman; 

the ident icat  panel decides the case. 
Uhere one Cmiss ioner ,  a Hearing Examiner or a Staf f  Hember i s  
assigned the f u l l  C m i s s i o n  decides the case. Date: 7/1c+i, 
Section 4 - RAR Distr ibutes,  a f t e r  Chairman's approval, as indicated below: 

A c o w  t o  each of the fo l louinq: And B c o w  t o  each of  the fo l lowing when checked: 

Chairman Beard 
Cmiss ione r  Ui  lson 
Cmiss ione r  Easley 
Carmissioner Deason 

Executive Director 

Deputy Ex. Di rector l lechnica l  - A h i n i s t r a t i o n  Director - Research Director 
General Cowsel - A u d i t .  ?. Finance Di rector  - Water ?. Sewer Director 
Appeals Director - X C m n i c a t i o n s  Director - X Court Reporter 
Legal Services Director - ConSUner A f fa i r s  Director - Other 
Ex. AsSist.lCumn. support - Elec t r i c  & Gas Director 
Each Party 

PSCIRAR-15 (Rev. 5/90) * COMPLETED EVENTS 



h - 
ase Sc heduling/Resc h m  Ad- 
- 

August 21,1991 1228pm 

Former Date New Date Location 

To: Commissioner Wilson 
Commissioner Easley 
Commissioner Clark 
Commissioner Deason 
Executive Director 

From: Office of Chairman Thomas Beard 

Docket No. 910163-'I% 

1. Schedule Information 

Time 

Deputy Ex. Duector/Technical 
Appeals Director 
Legal Director Research Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 

8c Sewer Director 

Title: 

02/17/92 

03/18-20/92 

Event 

NO CHANGE 106-TLH 930a.m. 

NO CHANGE 106-TLH 930a.m. 

Service Hearing 

Pre-Prehearing Conference 

Prehearing Conference 

Hearing 

Special Agenda 

Other 

Issue LD. 

06/17/92 NO CHANGE 106-TLH 930a.m. 

~~ 

08/28/91 NO CHANGE '106 - TLH 930a.m. 

I 
I I II 

Lemarks *Rescheduled to Room 106. 

I 

Commissioners Hrg. 
Exam. 

HearinP  ALL^ BR I ES I CL I DS IWN 

Prchearing 

a 

Staff 

- 
Remarks: 

PSC/NAN 8 (8191) 



A I Case Assiament and Scheduling Record 

Section 1 - D iv is ion  of Records and Reportinq (RAR) C m l e t e s  

Docket No. 910163-TL Date Docketed: T i t l e :  P e t i t i o n  on hehalf of CITIZENS OF THE STATE OF FLORIDA t o  
i n i t i a t e  i n v e s t i g a t i m  i n t o  i n t e g r i t y  o f  SWTHERN BELL TELE- 

Conpany: PHDNE B TELEGRAPH CCUPANY'S repair service a c t i v i t i e s  and 

O f f i c i a l  F i l i G g  Date: 
Last Day t o  Suspend: 8 Mo. Expiration: - 
Referred to: ADM AFA APP CAF CMU EAG (LEG) RRR UAS 

southern B e l l  TeleDhone B TelegraDh Ccwany 
('IL720) reports. 

("0" indicates OPR) - - -  - -  X - x - -  
Section 2 - OPR C m l e t e s  and returns t o  RAR i n  10 workdays. l ime Schedule 

ProuraWModule B I O  

S t a f f  Assignments 

OPR Staf f  s S m r l i n  

s taf f  counsel s Sunnerlin 

- OCRS ccnu, 
0 
0 
0 

T Booker, A Taylor,. . . 

Recmnded  ass ignents  f o r  hearing 
and/or deciding t h i s  case: 

X - F u l l  C m i s s i o n  - - C m i s s i o n  Panel - 
- Hearing Examiner - 
- Staf f  - 

This case ( w i l l )  ( u i l l  not) require 
a hearing, t o  be he ld  at: ( locat ion)  

Transcript de l i very  t i m e  recmmnded: 

Normal - Expedited - D a i l y  Copy - 
C q l e t e d  Date: 

I n i t i a l s :  OPR 
Sta f f  Cowsel 

Uarning: This schedule i s  ten ta t i ve  and subiect t o  rev is ion  

Current CASU rev is ion  l eve l  

E l  
1:WC's P e t i t i o n  Received 
2 . * ln i t ia t ion  o f  Invest igat ion (Order) 
3:Order on Procebre 
4.*Order 24952 Postponing Schedule U n t i l  5/92 
5. Revised Order on Procedure 
6. Revised CASU Due - 
I .  
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 

Due Dates 

Previous Current 

Section 3 - Chairman Camletes 
A s s i g m n t s  are as follows: 

- Hearing Of f icer(s)  

C m i s s i o n e r s  
Exam. 

- Prehearing Of f icer  

Uhere panels are assigned the senior C m i s s i o n e r  i s  Panel Chairman; 
the ident ica l  panel decides the case. Approved: W-.J 
Uhere one Cmiss ioner ,  a Hearing Examiner or a Sta f f  Mwnber i s  
assigned the f u l l  C m i s s i o n  decides the case. Date: 09/04/91 

Section 4 - RAR Distr ibutes, a f t e r  Chairman's approval, as indicated belou: 

A CODY t o  each o f  the followinq: A n d  a c o w  t o  each of  the f o l  lowinq when checked: 

Chairman Beard 
C m i s s i o n e r  Wilson 
C m i s s i o n e r  Easley 
C m i s s i o n e r  Deason 
C m i s s i o n e r  Clark 
Executive Di rector  

Deplty EX. DirectorlTechnical - Actninistration Di rector  - Research Director 
General Counsel - A u d i t .  B Finance Di rector  - Uater B Sever Director 
Appeals Di rector  - X C m n i c a t i o n s  Di rector  - Court Reporter 
Legal services Di rector  - Consmr  Af fa i rs  Di rector  - Other 

Each Par ty  
E l e c t r i c  ?. Gas Di rector  Ex. Ass is t . /Cm. Support - 

PSCIRAR-15 (Rev. 5/90) * CCUPLETED EVENTS 



1 h 

Case Schedulin~/Rescheduling Advice 

October 24,1991 1206pm 

Commissioners Hrg. 
Exam. 

To: Commissioner Wilson Deputy Ex. DirectorjTechnical Electric & Gas Director 
Appeals Director 
Legal Director 
Auditing & Fmanaal Analysis Director 

Consumer Affairs Director 

Commissioner Deason 
Executive Director Communications Director 

From: Office of Chairman Thomas Beard 

Docket No. 910163-TL Title: Southern Bell 
Repair Service Activities 

Staff 

1. Schedule Information 

2. HearindPrehearing Assignment Information: 
Former Assignments , 

Prehearing 

OFficer 

Remarks: 

Commissioners l b l  Commi&onen 

PSC/NAN 8 (8/91) 



-Case Assisnnent and Schedulinq Record 

Section 1 - D iv i s ion  of  Records and Rewrting (RAR) C m l e t e s  

Docket No. 910163-TL Date Docketed: T i t l e :  P e t i t i o n  on behalf of CIT IZENS OF THE STATE OF FLORIDA t o  

Company: 
i n i t i a t e  invest igat ion i n t o  i n t e g r i t y  o f  SWTHERN BELL 
TELEPHONE AND TELEGRAPH CCUPANY's repai r  service a c t i v i t i e s  
and reports. 

Southern B e l l  Telephone 8 Telegraph Conpany 

I I I 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: - Expiration: - 
Referred to: 
("0" indicates OPR) 

ADW AFA APP CAF CWU EAG GCL (LEG) RAR RRR YAY 
x x - - - - - - - - - - -  

Section 2 - OPR C m l e t e s  and returns t o  RAR i n  10 workdays. Time Schedule 

Program/Wodule 010 

OPR Staf f  

S t a f f  Counsel 

- OCRS (CHU) 

0 

0 

0 

Sta f f  Assignnents 

T Hatch 

T Hatch 

T Booker. A Taylor, 
F Williamson 

Recomcded a s s i g w n t s  f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  C m i s s i o n  X Comnission Panel - 
Hearing Examiner - Staf f  - 

Date f i l e d  wi th RAR: 05/07/92 

I n i t i a l s :  OPR 
Staf f  Counsel 

Yarninrr: This schedule i s  tentat ive and subiect t o  rev is ion 

Current CASR rev is ion level  

131 
Due Dates 

Previous Current - 
1. Revised Order on Procedure 
2. Revised CASR Due - 
5. 
4. 
5. 
6. 
7. 

9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

a. 

I l l  

I l l  

I l l  
I I I 

Section 3 - Chairman Conwletes 

- Hearing Off icercs) 

A s s i g w n t s  are as fo l lous:  

Comissioners 
Exam. 
Hrg. 1 Staff 1 

Where panels are assigned the senior Cannissioner i s  Panel Chairman: 
the ident ica l  panel decides the case. 
Where one Cmiss ione r ,  a Hearing Examiner or a Staf f  W&r i s  
assigned the f u l l  C m i s s i o n  decides the case. 

PSC/RAR-15 (Rev. 10191) * CWPLETED EVENTS 

Prehearing O f f i ce r  

Commissioners 

Approved: 

Date: Pending 
I 



Case Assiqrment and Scheduling Record h 

C m i s s i o n e r s  

ALL BR ES DS CL LA 

Section 1 - D iv is ion  o f  Records and ReDortinq (RAR) C m l e t e s  

Docket No. 910163-TL Date Docketed: T i t l e :  P e t i t i o n  on behalf of ClTlZENS OF THE STATE OF FLORIDA t o  

Canpany: 
i n i t i a t e  invest igat ion i n t o  i n t e g r i t y  o f  WTHERN SELL 
TELEPHONE AND TELEGRAPH COMPANY'S repai r  service a c t i v i t i e s  
and reports. 

southern B e l l  Telephone & Telegraph C w p a n y  

Hrg. 
Exam, 

Of f i c ia l  F i l i n g  Date: 
Last Day t o  SuPpend: - Expiration: __ 
Referred to: 
("0" indicates OPR) 

M)M AFA APP CAF CCW) EAG GCL LEG RAR RRR UAU 
X X - - - - - - - - - - -  

Section 2 - OPR C m l e t e s  and returns t o  RAR i n  10 uorkdays. T i m e  schedule 

ProsramJmcdule 010 

OPR Staf f  

Staff Counsel 

- (  ) 

0 

0 

0 

S t a f f  Assismrents 

S Greer. T Booker. A Taylor. 
F WiIliamson 

J Wilson, T Hatch 

Recomnended ass ignents  f o r  hearing 
and/or deciding t h i s  case: 

Full C m i s s i o n  X Canraission Panel - 
Hearing Examiner - Staf f  - 

Date f i l e d  u i t h  RAR: 09/01/92 

Uarning: This schedule i s  ten ta t i ve  and subiect t o  rev is ion  

Current CASR rev is ion leve l  Due Dates 

Previous Current 

1. Issue I d e n t i f i c a t i o n  
2. Di rect  Testimony 
3. Testimony - S ta f f  
4 .  Test iwny - Rebuttal 
5. Prehearing Statements 
6. 1st Prehearing 
7. 2nd Prehearing 
8. Hearing 4/12-16/93 
9. Transcrims Due 

10. Br ie fs  Due 
11. S ta f f  Recarmendation 
12. Special Agenda 
13. Standard Order 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

I I I 

I I I 

i l l  
l l i  
I I 

I I 
I n i t i a l s :  OPR 

Staf f  Counsel 

Section 3 - Chairman C m l e t e s  
Assignments are as fo l la rs :  

Hearing Of f i cer ts )  

S ta f f  

I I I I I I I 

X 
~ 

Uhere panels are  assigned the senior C m i s s i o n e r  i s  Panel Chairman; 
the ident ica l  panel decides the case. 
Where one Cmiss ioner ,  a Hearing Examiner or a Staff Mmber i s  
assigned the f u l l  C m i s s i a n  decides the case. 

PSC/RAR-15 (Rev. 10/91) * COMPLETED EVENTS 

- Prehearing Of f icer  

Approved: 

Date: Pending ?\\s\sL 



4 h 

~earine. 

To: 1 

Commissioners Hrg. 
Exam. Staff 

A L L ~ B R ~  ES I C L I  DS I LA 

Commissioner Lauredo 
Commissioner Easley 
Commissioner Clark 
Commissioner Deason 
Executive Director 
Public Information Officer 

- 
corrected CODV 

Case SchedulinpIRescheduling Advice 

September 21, 1992 4:52pm 

From: Offiice of Chairman Thomas Beard 

Docket No. 910727-TL 
910163-TL 

Deputy Ex. Director/Technical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Sewer Director 
Court Reporter 
Staff Contact - Wilson/Murphy 

I .. . ,  . 
' i  1 I , ,., 

SEP 2 1 I592 Title: Southern Bell Rebates & Repair gb 
Investigation 

1. Schedule Information 

Remarks *Corrected date of Staff Issue I.D. 

Prehearing 

- Officer 

Remarks: 

Prehearing 

- Officer 

I' 
Remarks: 

New or Changed Assignments 

Commissioners 
Exam. Staff 

ALL BR ES CL DS LA 

BR ES CL DS LA li!i%El 
PSC/NAN 8 (1/92) 



h a 
- Case Schedn k/Reschednlim .. jviee 

Preheariug 

October 7, 1992 4:lOpm 

Commissioners 

To: Commissioner Lauredo Deputy Ex. Duector/Technid Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Sewer Director 
Court Reporter 
Staff Contact - Wilson/Murpby 

Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 

Consumer Affairs Director 

Commissioner Deason 
Executive Director Communications Director 
Public Information Officer 

From: Office of Chairman Thomas Beard 

Docket No. 910727-n. Title: Southern Bell Rebates & Repair 
91018-TL Invest i i ion 

FPSC-RECOXIS / RKP3RTI:X 

1. Schedule Information 

I I I I I 

R e m a r k  

2. Hearing/Prehearing Assignment Information: 
Former Assienments New or Changed Assimments 

Officer 

Remarks: Changed bearing panel from ALL to Beard, Deason & bumdo. 

Commissioners 

PSCINAN 8 (1192) 



To: 

Staff Issue 1. D. 

Pre-Preheaxing Conference 

1'' Prehearing Conference 

Hearing 

Special Agenda 

2"d Prehearing Conference 

c s e  Scheduling/Rescheduling s awe  

11/05/92 no change 115 - TLH 930a.m. 

03/08/93 no change 106 - TLH 9:30a.m. 

04/12 - 16/93 no change 106 - TLH 9:30a.m. 

01/15/93 no change 106 - TLH 9:30a.m. 

03/31/93 no change 106 - TLH 9:30a.m. 

November 4,1992 ll:23am 

Commissioner Lanredo Deputy Ex. Director/Technid Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Sewer Director 
Court Reporter 
Staff Contact - Wilson/Murphy 

Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 

Consumer Affairs Director 

Commissioner Deason 
Executive Director Communications Director 
Public Information Officer 

From: Office of Chairman Thomas Beard 

Dodtet No. 910727-TL Title: Southern Bell Rebates & Repair 
Investigation 

*,'C,i] - ,? ' .- !?,'? 

1. Schedule Information 

Event I Former Date I New Date I Location I Time It 

I I I I I1 
:emask 

2. Hearing/Prehearing Assignment Information: 
Former Assignments New or Changed Assignments """ 

Exam. Staff Exam. Staff 
B&?&g ALL BR ES CL DS LA ALL BR ES CL DS LA 

x x  

Prehearing Commissioners 
Officer 

Rcmarks: Changed hearing panel from Beard, Deason, & Lauredo to ALL. 

PSC/NAN 8 (1192) 



- r* 

Case jcheduling/Reschedulinp Advic. 

January 25, 1993 12:09pm 

Commissioner Beard Deputy Ex. Director/Technid Electric & Gas Director 

Commissioner Lauredo Legal Director 
Commissioner Johnson 
Executive Director Communications Director 

Records & Reporting Directoi 
Research Director 
Water & Sewer Director 
Court Reporter 

To: 1 Commissioner Clark 

From: Office of Chairman J. Terry Deason 

Appeals Director 

Auditing & Financial Analysis Director 

x Public Information Officer Consumer Affairs Director Staff Contact - Green 
_- - 

, ,  

! . '  Title: Southern Bell Telephone , ?,*,I 9 5 'j .. : Docket No. 3 ,  , 

c, i l  < -. 
. .  , 

. , , .  . '  
, ~ .  , 1. Schedule Information 

Hearing 03/11-20,22-27/Y3 

lemarks: **Reassigned to Clark from Beard. *If needed. 

2. Hearing/Prehearing Assignment Information: 

Prehearing 

Officer 

Remarks: 

PSCINAN 8 (1/Y3) 



r e- v 
< 

Case SchedulingIRescheduling Ad&e 

Special Agenda 

Regular Agenda 

Service Hearing 

January 28,1993 937am 

To: Commissioner Beard Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Sewer Director 
Court Reporter 
Staff Contact - Green 

1 Commissioner Clark ~ Appeals Director 
Commissioner Lauredo Legal Director 
Commissioner Johnson 
Executive Director Communications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Affairs Director 
.. .- 

From: Office of Chairman J. Terry Deason 

Docket No. 900960-TL hern Bell Telephone 
910727-TL 

1. Schedule Information r-?”,.RECORDZ . ”  

(07/10/93) no change 106 - TLH 930a.m. 

(07/20/93) no change 106 - TLH 930a.m. 

02/25/93 *02/24/93 West Palm Beach *630p.m. 

Prehearing 

a 
Remarks: 

PSCINAN 8 (1193) 



-ase A s s i a m n t  and Scheduling Record + 

C m i  ss i  oners 

DS BR CL LA JN 

X 

Section 1 - D iv i s ion  of Records and Rewr t i ng  (RAR) ComDletes 

AOM 

'I 
Docket No. Date Docketed: T i t l e :  Pe t i t i on  on behalf of CIT IZENS OF THE STATE OF FLORIDA t o  

C q a n y :  
i n i t i a t e  invest igat ion i n t o  i n t e g r i t y  o f  SWTHERN BELL 
TELEPHONE AND TELEGRAPH CWPANY's repai r  service a c t i v i t i e s  Southern Be l l  Telephone & Telegraph Company 
and reports. 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: - Expiration: ___ 
Referred to: mw AFA APP CAF ccnu EAG GCL LEG RAR RRR UAU 
("0" indicates OPR) 

Section 2 - DPR Conpletes and returns t o  RAR i n  10 workdays. 

X X - - - - - - - - - - -  
Time Schedule 

Proqrawnodule 

OPR Staf f  

810 

Staff A s s i q m n t s  

S Greer. T Booker, A Taylor, 
F Williamson 

S t a f f  Counsel 

OCRs( ) 

J Uilson. T Hatch 

0 

0 

Recmnded  a s s i g m n t s  f o r  hearing 
and/or deciding t h i s  case: 

F u l l  C m i s s i o n  x C m i s s i o n  Panel - 
Hearing Examiner - Staff - 

Date f i l e d  wi th RAR: 02/11/93 

I n i t i a l s :  OPR 
Staf f  Counsel 

Uarninq: This schedule i s  t en ta t i ve  and subiect t o  rev is ion 

Current CASR rev is ion level  Due Dates 

Previous Current 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
10. 
15. 
16. 
17. 
18. 
19. 
20. .. 

Br ie fs  Due 
Recmnda t ions  - Revenue Req. .  Invest igat ions 
Special Agenda - 7/7-8,10/93 
Recannerdation - Incent ive Regulation/Rates 
Special Agenda 7/15-16/93 (Cont. t o  7/20. i f  uec.) 
I...<''" Gild 

21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

Section 3 - Chairman C m l e t e s  C S h  
A s s i g m n t s  are as fo l lous:  

- Hearing Off icercs) 

C m i s s i o n e r s  
Exam. 

Staf f  4 
Uhere panels are assigned the senior C m i s s i o n e r  i s  Panel Chairman; 
the ident ica l  panel decides the case. 
Uhere one Cmiss ioner ,  a Hearing Examiner or a Staff  Member i s  
assigned the f u l l  C m i s s i o n  decides the case. Date: 02/11/93 

PSC/RAR-15 (Rev. 10/91) CDnPLETED EVENTS 

ApprWed: 



-- h- 

Case SchedulinP/Rescheduling Advice 
\ 

February 10, 1993 3:49pm 

Commissioner Beard Deputy En Director/Technical Electric & Gas Director To: 
Records & Reporting Director 
Research Director 
Water & Sewer Director 

Appeals Director 

Auditing & Fiiancial Analysis Director 
1 Commissioner Commissioner Clark Lawedo 1 Legal Director 

Commissioner Johnson 
Executive Director x Communications Director 

x Public Information Officer Consumer Affairs Director 

From: Office of Chairman J. Terry Deason 

Docket No. 920260-TL/900960-TL Title: Southern Bell Telephone 
, , .  . ,,.. - . * I  

,--,,,? 
T I  :.r 

, : ,  ., . . 1 I . ,  ..r* -/91W27-TL 

1. Schedule Information 

Hearing 

Service Hearing (CDLI) 02/25/93 *02/24/93 West Palm Beach 
lemarks: *Febrnary 5th Motion Hearing cancelled. Reassigned SH panel to C,D,L & J on 2/24/93. 

2. HearindPrehearing Assignment Information: 

Prehearing 

Officer 

Remarks: 

PSC/NAN 8 (1/93) 



To: 

- <  
Case Scheduliw/Rescheduliing Advice 

Commissioner Beard Deputy Ex. Director/Technical 
Commissioner Clark ~ Appeals Director 
Commissioner Lauredo Legal Director 
Commissioner Johnson 
Executive Director Communications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

From: Office of Chairman J. Terry Deason 

Docket No. 920260-TL/900960-TL 
-/910727-TL 

1. Schedule Information 

Title: Southern Bell Telephone 

March 9, 1993 902am 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Sewer Director 

Staff Contact - Hatch / Green 

.: , ,  
...' 

r:'s.::. 
- 8 \3j 

!I 
Remarks: **Please check all dates, locations and times, most have been changed. 

2. Hearing/Preheanng Assignment Information: 

Prehearing 

Officer 

~ I N e i  or ;an;d ;iF;j Staff ,, 
Commissioners 

ALL DS BR CL LA JN 

Remarks: 

PSCINAN 8 (1/93) 



2. h - 
Ga... . SchednIinq/Reschednling Adu. .-Cant, 

July 16, 1993 ll:36am 

Commissioner Beard Deputy Ex. Director/Technical Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Sewer Director 
Court Reporter 
Staff Contact - Hatch / Green 

To: [Commissioner Commissioner Lauredo Clark 
Commissioner Johnson 
Executive Director Communications Director 

From: Office of Chairman J. Terry Deas 

Docket No. 9202M)-TL/900960-TL/ ' . Title: Southern BeU Telephone 

Appeals Legal Director Director 

Auditiug & Financial Analysis Director 

x Public Information Officer x Consumer Affairs Director 

9l@l63-%L./910727-TL 

1. Schedule Information 

Event Former Date New Date Location Time 

I 

Status Conference #4s  

Status Conference #4-d 

Status Conference #&e 

Status Conference #4-f 

Status Confesence #4-g 

Remarks: *Main part of status conference will be held in 106; at some point they may adjourn to 115 to handle separate 
motions. %tatus Conference for Prehearing Officer only. 

07/19/93 no change *115 & 106 - TLH k00pm. 

08/21/93 no change 106-TLH 1000am. 

w23193 no change 122-TLH 1OoOa.m. 

10/18/93 no change 106 - TLH 1:oOp.m. 

11/22/93 no change 106-TLH 1:OGp.m. 

Commissioners m. 
Exam. staff 

A L L J D S I B R I C L ( L A I J N  
I I 

Prehearinp 

officer 

Exam. staff 
ALL DS(BR CL LA JN 

Remarks: 

PSC/NAN 8 (01/93 



n 
state of Florid 

#uW gberbirt clCommiba 
-M-E-M-0-R-A-N-D-U-M- 

Y SIMMONS, DMSION OF RECORDS AND REPORTING 
R DMSION OF COMMUNICATIONS 
NT 

Regarding Docket Number 910163-TL, In re: Investigation into the Inte 'ty 
of Southern Bell's Repair Service Activities and Re orts, lease make your records re f? ect 
that Legal will submit the first CASR and is OPR. & E  is is ased on my discussion yesterday 
with Suzanne Summerlin. 

c: S. Summerlin 
B. Bailey 

FLETCHER BUILDING 0 101 EAST GAINES STREET 0 TALLAHASSEE, FL 32399-0850 
"An Affumativs Action/Equal Oppomrnity Ehnployer" 
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LAW OFFICES 

MESSER, VICKERS, CAPARELLO, MADSEN & LEWIS 
A PROFESSIONAL ASSOCIATION 

SUITE 701, FIRST FLORIDA BANK BUlLOlNG 

5UlTE 1040. BAYPOT1T PLAZA 215 SOUTH MONROE STREET SUITE 900 

TAMPA, FLORIDA 33607 TALLAHASSEE, FWRIDA 3 2 3 0 2 - 1 8 7 6  WEST PALM BEACH. FLORIDA 33409 

TELECOPIER 1813) 282-0050  TELECOPtER (904 224-4359 TELECOPIE.7 i l 0 7 )  640-8202 

6200 COURTNEY CAMPBELL CAUSEWAY POST OFFICE sox , 8 7 8  2 0 0 0  PALM BEACH L A K E S  BOULEYARD 

TELEPHONE (8131 281-8711 TELEPHONE (904) 22P-0720 TELEPHONE 1407) 640.0820 

REPLY TO: Tallahassee 

March 22, 1991 

Mr. Steve Tribble, Director 
Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 

Re: Docket Nos. 900960-TL and 91 01 63-TL 

FPSC-RECORDS I REPORTING 

Dear Mr. Tribble: 

Please add this firm to the mailing lists for Docket No. 900690-TL and 91 01 63-TL 
directing all pleadings, orders, notices, or other materials to the undersigned. Thank you 
for your assistance in this matter. 

Sincerely, 

/Olr 
R L v u d l  

Bruce W. Renard 

BWR:sb/tribble.new 



Ca"ss*acn . .  State of Florida 

B J. TERRY DEASON 

April 19, 1991 

TO : All Interested Persons 

FROM: Steve Tribble, Director of Records and Reporting 

RE : Notice of Commission Conference 

Attached is an excerpt of the Agenda for the Commission's 
regular conference, which is scheduled to begin at 9:30 a.m. on 
April, 30 1991 in Room 106 of the Fletcher Building, 101 East 
Gaines Street, Tallahassee. The attached excerpt summarizes the 
issues to be decided in a docket in which you have expressed an 
interest. As a party of record or interested person in this 
docket, you may wish to obtain a copy of the Commission staff I s  
recommendation. To do so, call the Records Section of this office 
at (904) 488-8371. 

A l s o ,  as a party of record or interested person, you may wish 
to attend the conference and address the Commission regarding the 
docket. If this is your intent, you will need to sign the 
appearance register, which is located on a table at the back of the 
hearing room near the double doors. (If vou fail to siqn the 
resister, Y ou may miss the oDDortunity to sDeak before the 
Commissioners vote on the docket.) The Chairman will then announce 
each item as it is taken up and ask for your comments at the 
appropriate time. Any comments you wish to make should be limited 
to approximately five minutes. 

If you have any questions regarding this information, please 
feel free to call me. 

ST : ds 
Attachment 



- n 
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L A W  OFFICES 

MESSER. VICKERS, CAPARELLO. MADSEN & LEWIS 
A PROFESSIONAL ASSOCIATION 

SUITE 701. FIRST FLORIDA BANI( BVlLDlNG 

SUITE 1040. BhYPORT PLAZA 215 SOUTH MONROE STREET SUITE 900 

6 2 0 0  COURTNEY CAMPBELL CA"*EWAY POST OFFlCE BOX 1876 a 0 0 0  PALM BEACH L A K E S  BOULEVARO 

TAMPA, FLORID.% 33607 

TELECOPlER (8131 282-0050 TELECOPlER e o 4  224-4359 

TALLAHASSEE, FLORIDA 32302-1876 \\EST P ~ L M  BEACH. FLORIDA 33409 
TCLEPHOWE I4071 640 os20 
rrLscoe,ER 1407) 640-8202 

TELEPHONE 18131 261-8711 TELEPHONE (8041 2 2 2 - 0 7 2 0  

Mr. Steve Tribble, Director 
Division of Records and ReDortina 

F~sc.RECORDS I REPORTING HAND DELIVERY 

Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 

Re: Docket Nos. 910505-TL 910163-TL 
91 0422-TC: and 91 0434-TC 

91 0485-TI; 91 01 69-TC; 91 031 0-TC; 

Dear Mr. Tribble: 

Please add this firm to the mailing list for Docket Nos. 91 0505-TL, 91 01 63-TL. 
91 031 0-TC, 91 0485-TI, 91 01 69-TC, 91 0422-TC, and 91 0434-TC directing all pleadings, 
orders, notices, or other materials to the undersigned. Thank you for your assistance in 
this matter. 

Sincerely, 

w ++ 
Floyd R. Self 

FRS:sb/tribble.new 



--------------------------------------------------------- -------

BEHALF OF 

M E M 0 RAN D U M 

May 2 , 1991 1:f
TO 	 DIVISION OF RECORDS AND REPORTING 

FROM 	 DIVISION OF LEGAL SERVICES (SUMMERLIN) 

RE 	 DOCKET NO. 910163-TL - PETITION ON CITIZENS OF 
THE STATE OF FLORIDA TO INITIATE INVESTIGATION INTO 
INTEGRITY OF SOUTHERN BELL TELEPHONE & TELEGRAPH 
COMPANY'S REPAIR SERVICE ACTIVITIES AND REPORTS . 

.LjLj/6 

Attached is an ORDER INITIATING INVESTIGATION in the above­
referenced docket, which is ready to be issued. 

SFSjttl 
Attachment 
cc: Division of Communications 

910163c.tl 

FPSC-RECORDS I REPORTING 

3 7 3--0 111 4 

http:910163c.tl


c n 

. .  Comrmrrmrr State of Florida 

M E M O R A N D U M  

May 9 ,  1991 

To : All Interested Persons 

From: Steve Tribble, Director of Records and Reporting 

Re : Original Case Assignment and Scheduling Record 

Attached is a time schedule, entitled "Case Assignment and 
Scheduling Record" (CASR) , which has been prepared by Commission 
staff members and approved by the Chairman. Please review the 
schedule and note the dates designated by the Commission for 
completion of stages of work in the docket. 

Any requests for changes in the schedule must be filed with 
the Director of Records and Reporting for consideration by the 
Commissioner assigned to rule on motions and procedural matters in 
the docket or by the Commission Chairman. 

Persons receiving these schedules should be aware that the 
dates are subject to change and therefore should not rely on them 
exclusively but should continue to look to the Commission's 
official notices and orders for firm dates of hearings and other 
activities. c 

ST/tb 

Attachment 

PSC/RAFt35(Rev 2/91) 
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M E M O R A N D U M  

5/23/91 

TO : DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

xx DIVISION OF COMMUNICATIONS - - 
- 

FROM: DIVISION OF RECORDS AND REPORTING (FLY”) 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION 
/-- 

DOCUMENT NO. cO5209-91 -,’ 

DESCRIPTION: Response & objections to Staff’s Second Request 

for Production of Documents 

SOURCE: SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY 
li- . 

~ 

DOCKET NO. : (, 910163-TL > - 

The above material was received wit4 a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

- The utility has provided enough details to perform a rea- 
soned analysis of its request. 



n 

27 May, 1991 
2681 Barkley Drive, West 
West Palm Beach, Florida 33415 

Public SErvice Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0867 

Gentlemen: 

- 
CONSUMER AFFAIRS 

According to the newspaper you are c nducting an investiga- 
tion of Southern Bell's handling of out-of-service complaints. 

I believe my experiences with them might be of interest 
to you. In April of 1989 my phone was out of service for 
five days and although the dial tone was restored on the 
fifth day, I was not ablt to receive any in-coming calls for 
another four days. I must have made at least three calls to 
their representatives i16 the business office for a credit 
or at least acknowledgement of my complaint. I was told that 
their records indicated that a repairman had fixed the 
problem within their twenty-four hour "allowable" period 
so that no credit adjustment would be made. After, as I 
said, severalmorego-rounds with them I was finally told 
that their information came directly from their repair 
department, and to take up my problem with them. 

I went through the whole exercise again with those people 
and after they notified the business office, I received 
a 33@ credit 

It was hardly worth the effort,although I did come away 
with.a revised and some-yhat jaded opinion as to their 
definition of "customer service" 

Hope it helps! 

ruly yours, 

Mrs. William H. Thomsen, Jr. 



SOUTHERN BELL 
Company 

THOMSEN, W I L L I A M  H. (MRS) 

2681 BARKLEY DRIVE, WEST 
"e 

Ann 

Comumer's 
Tdephone+ 

can& 

- 
c,=-w - WEST PALM BEACH 33415 wfi 

I, 

See at tached correspondence from customer. 

l e t t e r  and advised I am forward ing  t o  Communications. 

I have acknowledged t h e  

54815L 
Reolest NO. 

BY MLG Time 10:32 & 05/3,l/5 

m a i l  Date 05/31/5 nnle CMU 
TO 

91-22 
CanplSnTrpe 

Nde - 
/ /  
) 

- BY Date 

w- 

CONSUMER REQUEST 
FLORIDA 

PUBLIC 

SERVICE 

C M I S S I O N  > 
101 EAST GAINES STREET 
TALLAHASSEE, FLORIDA 32399 

PLEASE RETURN THIS FORM 
W I T H  REPORT OF ACTION TO: 

Me1 i nda Guess 

/ /  
BY: 



State of Florida n - n - -  

Commissioners: 
THOMAS M. BEARD, CHAIRMAN 
J. TERRY DEASON 
BE‘ITY EASLEY 
GERALD L. (JERRY) GUNTER 
MICHAEL WILSON 

I 

DIVISION OF CONSUMER AFFAIRS 
GEORGE HANNA, 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(904) 488-7238 

May 3 1 ,  1991 

Mrs. William H. Thomsen, Jr. 
2681 Barkley Drive, West 
West Palm Beach, FL 33415  

Dear Mrs. Thomsen: 

I have received your May 27 letter outlining the April 1989 
Thank you for taking 

The Public Service Commission has initiated an investigation 
into the integrity of Southern Bell‘s repair service activities and 
reports. I am forwarding a copy of your correspondence to our 
Communications Division for review. A copy will also be placed in 
the docket file. 

problems you encountered with Southern Bell. 
the time to write. 

---u for writins about your concerns. An>:.. +I.--,- If you have 

I I  
e let me know. 

- - 

Sincerely, 

Melinda Guess 
Consumer Affairs Analyst 
Division of Consumer Affairs 

sion of communications 

-101 EAST GAINES STREET 0 TALLAHASSEE, FL 32399-0850 
An Affimiativc ArlionfEqual Oppnunily Employer 
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M E M O R A N D U M  

6 / 2 4 / 9 1  

TO : DIVISION OF APPEALS - DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
DIVISION OF COMMUNICATIONS 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO.: 

DESCRIPTION: Respnnse to Item 1 of OPC's first reau- 

for prnductior, of review r e p o r t s  

( A t t a c h m e n t  B t n  request for confidentialitv) 

SOURCE: 

DOCKET NO. : 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



M E M O R A N D U M  

61 24 I91 

TO : 

FROM: 

RE : 

DIVISION OF APPEALS - - DIVISION OF AUDITING AND FINANCIAL ANALYSIS - DIVISION OF COMMUNICATIONS 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 

xxxxxDIVISION OF LEGAL SERVICES 

DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO.: 

- 
- 

DESCRIPTION: 2 

> 
of OPC's first reauest for Droduction of documents. in- 

dentiality) 
SOURCE: Southern Bell' Teleuhone and Telegraph Company . 
DOCKET NO. : 910163-TL > 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



M E M O R A N D U M  

6/24/91 

DIVISION OF APPEALS 

DIVISION OF COMMUNICATIONS 

- TO : - DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

- DIVISION OF ELECTRIC AND GAS - DIVISION OF RESEARCH - DIVISION OF WATER AND SEWER 
-DIVISION OF LEGAL SERVICES 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO.: - 
DESCRIPTION: 

, 
Hiehliphfed CODY of resuonse to Item 7 of 

f~pc'r:  f i r s t  s e t  of inrerrogatories (Attachment E to 

rpmiest f n r  -=V) . .  

SOURCE: -=hone a nd Telegravh Comuanv - 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

- The document(s) i s  (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



JACK SHREW 
WllucowlgEL 

STATE OF FLORIDA 
OFFICE OF THE PUBLIC COUNSEL 

c/o The Florida Lscykture 
111 wut usdison sveet 

Room 812 
Tallahassee, Florida 32399-1400 

m-4eas3xl 

July 10, 1991 

Harris R. Anthony 
General Attorney Florida 
Southern Bell Telephone and 

Telegraph Company 
c/o Marshall Criser, 111 
150 S. Monroe St., Suite 400 
Tallahassee, FL 32301 

FPSGRECORDS I REPORTING 
Re: Docket No. 910163-TL 

Dear Hank: 

Would you please file a detailed request for a permanent 
protective order for each of the documents you identified in 
response to interrogatory no. 11 in our third set of 
interrogatories dated June 6, 1991? If any of the documents 
identified in response to our interrogatory no. 11 are not 
confidential, please so indicate. 

Thank you. 

Sincerely, 

Charles J. d c k  
Assistant Public Counsel 

CJB/dd 
cc: Mr. Steve Tribble 

All parties of record 



M E M O R A N D U M  

7 / 2 5 / 9 1  

TO : 

FROM: 

RE : 

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 

DIVISION OF WATER AND SEUER 
DIVISION OF LEGAL SERVICES 

- - DIVISION OF COMMUNICATIONS 
- DIVISION OF RESEARCH 

DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. : 

DESCRIPTION: CODV 0 f documents orovided to OPC in resDa se 

to their 5 t  h reauest for Droduction of doc- j ect 

of reauest for tema orarv Drotective order filed 7 / 8 / 9 1  

SOURCE: Souther- 

DOCKET NO. : 

The above material was received' with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

- The utility has provided enough details to perform a rea- 
soned analysis of its request. 



THIS BOX CONTAINS PROPRIETARY CONFIDENTIAL BUSINESS INFORMATION. - 

The documents and materials contained in this box have been 
produced for the Office of Public Counsel and are the subject of a 

request for a temporary protective order pursuant to Rule 
25-22.006(5) (c), Florida Administrative Code. As such, the 
documents and materials contained herein are currently entitled to 
be treated as Proprietary Confidential Business information. An 
unredacted copy of the documents is being provided to the Clerk's 
office at the request of the Staff of the Public Service 
Commission who have asked that copies of materials furnished to 
Public Counsel also be furnished to the Staff. Any questions 
concerning these materials should be addressed to the Staff 
Attorney assigned to this docket. 



______________________________________________________ __ _ 

M E M 0 RAN DUM 


July 29, 1991 


TO DIVISION OF RECORDS AND REPORTING ~~ 
FROM DIVISION OF LEGAL SERVICES (SUMMERLIN~ 

RE : DOCKET NO. 910163-TL 
~~~1~_

Attached is an ORDER ON PREHEARING PROCEDURE in the above­
referenced docket, which is ready to be issued. 

SFS/ttl 
Attachment 

910163f.ttl 



_____________________________________________________ 

M E M 0 RAN DUM 


August 7, 1991 


TO DIVISION OF RECORDS AND REPORTING ~ 
FROM DIVISION OF LEGAL SERVICES (SUMMERLIN/HERNDON)~H 
RE DOCKET NO. 910163-TL 

~~_1:r:t_ 

Attached is an ORDER GRANTING SOUTHERN TELEPHONE AND TELEGRAPH 
COMPANY'S REQUEST FOR CONFIDENTIAL CLASSIFICATION OF PORTIONS OF 
DOCUMENT NO. 5209-91 in the above-referenced docket which is ready 
to be issued. 

SFS/JLH/ttl 
Attachment 

5209.jlh 



August 12, 1991 

Don, 

ace the following person on the mailing lists in docket numbers 900960TL and ‘B 

Andy Juster 
1100 Charles St. 
Longwood, F1. 32150 

Steve T. w 



______________________________________________________ _ _ 

M E M 0 RAN DUM 


August 19, 1991 


TO DIVISION OF RECORDS AND REPORTING !ft[£ 
FROM DIVISION OF LEGAL SERVICES (SUMMERLIN) 

" RE DOCKET NO. 910163-TL 

~t~~_

Attached is an ORDER GRANTING POSTPONEMENT OF SCHEDULE in the 
above-referenced docket, which is ready to be issued. 

SFSjttl 
Attachment 

900960m.ttl 

- - .. _--- . . _... . -­



Commissioners: 
mows M. BEARD, CHAIRMAN 
MICIIAEL WILSON 
BITIT FASLEY 
J. TERRY DEASON 
SUSAN E CLARK 

State of Florida 

(904) 488-8371 I 

M E M O R A N D U M  
September 4 ,  1991 

To: All Interested Persons 

From: Steve Tribble, Director of Records and Reporting 

Re: Revised Case Assignment and Scheduling Record 

Attached is a time schedule, entitled "Case Assignment and 
Scheduling Record" (CASR) , which has been prepared by Commission 
staff members and approved by the Chairman. It should be noted 
that this is a revision of an earlier CASR. Please review the 
schedule and note the dates designated by the Commission for 
completion of stages of work in the docket. 

Any requests for changes in the schedule must be filed with 
the Division of Records and Reporting for consideration by the 
Commissioner assigned to rule on motions and procedural matters in 
the docket or by the Commission Chairman. 

Persons receiving these schedules should be aware that the 
dates are subject to change and therefore should not rely on them 
exclusively, but should continue to look to the Commission's 
official notices and orders for firm dates of hearings and other 
activities. 

ST/tb 

Attachment 

PSC/F?AR36 (Rev 2/91) 

FLETCIIER BUILDING 0 101 EAST GAINIS STREET 0 TALLAHASSEE, IT, 32399-0870 
'An Affirmative Aclion/F4ual Opponunity Employer' 



M E M 0 RAN DUM 


September 10, 1991 


TO DIVISION OF RECORDS AND REPORTING 

FROM DIVISION OF LEGAL SERVICES 

RE DOCKET NO. 910163-TL 

Attached is an ORDER GRANTING PUBLIC COUNSEL'S MOTIONS TO 
COMPEL ANSWERS TO INTERROGATORIES in the above-referenced docket, 
which is ready to be issued. 

SFSjttl 
Attachment 



BRUCE W. RENARD 
TELEPHONE (934) 561-8848 
TELECOPIER (904) 561-0072 

* n 
LAW OFFICES 

October 22, 1991 

Mr. Steve Tribble 

Florida Public Senrice Commission EEsGRE"- 

OGT 2 * 1991 
Director 
Division of Records and Reporting 

Fletcher Building, 101 East Gaines Street 
Tallahassee, Florida 32399-0870 

Dear Mr. Tribble: 

Please add the undersigned to the mailing list for the following case before the 
Florida Public Service Commission, directing all pleadings, orders, notices and other 
materials concerning same to the address referenced above: 

1. Docket No. 910485-TI-ATtkT Proposed Tariff to Increase Calling Card 
Rates (T-91-155); 

2. Docket No. 910666-TI-FPSC Investigation into the Billing Practices of 
International Telecharge, Inc.; 

3. Docket No. 910622-TL- FPSC Investigation of Southern Bell for Failure 
to  Meet FPSC's Answer Time Requirements; 

4. Docket No. 910163-TL-FBSC Investigation into the Integrity of Southern 

Docket No. 900655-TL-FPSC Establishment of Modified Mini" Filing 

Bell's Repair Service Activities and Reports; 

Requirements (MMFR) Filing Dates for Local Exchange Companies; 
5. 

6. Docket No. 900500-TL- FPSC Staffs Audit of Southern Bell's Pay 
Telephone Operations; 

7. Docket No. 900316-TL-FPSC Investigation into the Billing Requirement 
for the Provision of 900 Service (Gateway) by Interexchange Carriers; 

8. Docket No. 8902'70-TL-GTE Elorida, Inc.'s Tariff Proposal to  Trial an 
Offering Called Coin Telephone Messaging Access Service for a One Year Period; 

120 E. JEFFERSON STREET 
TALLAHASSEE, FLORIDA 32301 

LEGAL AND REGULATORY CONSULTING - 



h c? 

Commissioners: 
THOMAS M. BEARD, CHAIRMAN 
MICHAEL WILSON 
BEITY FASLEY 
J. TERRY DFASON 
SUSAN F. CLARK 

State of Florida 

mVE TRIBBLE. Director 
Division of Records and Reponing 

(W) 488-8371 

November 8, 1991 

TO : All Interested Persons 

FROM: Steve Tribble, Director of Records and Reporting 

RE : Notice of Commission Conference 

Attached is an excerpt of the Agenda for the Commission's 
regular conference, which is scheduled to begin at 9:30 a.m. on 
November 19, 1991 in Room 106 of the Fletcher Building, 101 East 
Gaines Street, Tallahassee. The attached excerpt summarizes the 
issues to be decided in a docket in which you have expressed an 
interest. As a party of record or interested person in this 
docket, you may wish to obtain a copy of the Commission staff I s  
recommendation. To do so, call the Records Section of this office 
at (904) 488-8371. 

Also, as a party of record or interested person, you may wish 
to attend the conference and address the Commission regarding the 
docket. If this is your intent, you will need to sign the 
appearance register, which is located on a table at the back of the 
hearing room near the double doors. (If YOU fail to sisn the 
reaister. v ou mav miss the ouuortunitv t o sueak before the 
C z )  The Chairman will then announce 
each item as it is taken up and ask for your comments at the 
appropriate time. Any comments you wish to make should be limited 
to approximately five minutes. 

If you have any questions regarding this information, please 
feel free to call me. 

ST : ds 
Attachment 

PSC/RAR 34 (Rev 1/91) 

FLWCHER BUILDING 0 101 EAST GAINFS STREKC 0 T A L U m S S E E ,  FL 323990870 
'An Affirmative Action/Equal Opportunity Employcf 



M E M 0 RAN DUM 


December 11, 1991 


TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (SUMMERLIN 

RE: DOCKET NO. 910163-TL 

------------------------------------------------------~~-~-~~-
Attached is a FINAL ORDER DENYING SOUTHERN BELL TELEPHONE AND 

TELEGRAPH COMPANY'S MOTION FOR RECONSIDERATION OF 
AND FOR ORAL ARGUMENT in the above-referenced d
ready to be issued. 

ORDER 
ocket, 

NO. 
which 

25054 
is 

SFS/ttl 
Attachment 
cc: Division of Communications 

910163u.ttl 



STATE OF FLORIDA 
OFFICE OF THE PURLIC COUNSEL 

eta The Florida Legislature 
111 West Madison Street 

Room 812 
Tallahassee, Florida 32399-1400 

904-488-9330 

April 8, 1992 
JACKSHREVE 
pueuc COUNSEL 

Steve Tribble, Director 
Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines street 
Tallahassee, FL 32399-0850 

Re: Docket No. 910163-TL 

Dear Mr. Tribble: 

Enclosed for filing in this docket are an original and fifteen 
copies of Citizens' Motion to Compel and Request for Oral Argument. 

Only one set of the documents comprising attachments A-F are 
being submitted as these documents were produced by Southern Bell 
Telephone & Telegraph Company under a temporary protective order 
pursuant to Commission Rule 25-22.006. 

Copies have been served on the parties shown on the attached 
Certificate of Service. However, only Southern Bell Telephone & 
Telegraph Company has received a copy of attachments A-F. 

Very truly yours, 

, ,I Janis Sue Richardson 
Associate Public Counsel 

JSR/bm 
Enclosure 
cc: All parties noted on certificate of service 



. *- 

CERTIFICATE OF SERVICE 
DOCKET NO. 910163-TL 

I HEREBY CERTIFY that a correct copy of the foregoing has been 

furnished by U.S. Mail or hand-delivery to the following persons on 

this 8th day of April, 1992. 

*Marshall Criser, I11 Tracy Hatch 
BellSouth Telecomunications, Division of Legal Services 

101 East Gaines Street 
150 S. Monroe St., Suite 400 Tallahassee, FL 32301 
Tallahassee, FL 32301 

Inc. (Southern Bell Telephone Fla. Public Services Commission 
& Telegraph Co.) 

*Only Southern Bell Telephone & 
Telegraph Company has received a 
copy of attachments A-F. 

John Hoag 
Department of Legal Affairs 
Presidential Circle 
4000 Hollywood Blvd., Suite 505-S 
Hollywood, FL 33021 

Janis Sue Richardson 
Associate Public Counsel 



I ,  , ,  

State of Florida 

Buftlu aerbice ~ommi$$ion 
-M-E-M-0-R-A-N-D-U-M- 

DATE: Ann1 9. 1992 
T-.--.-' 

~~ 

fi TO: Dimion of Legal Services (Hatch) 
FROM Division of Records and Reuorting (Flvnn) 
RE: Docket No. 910163-TL - In;estiga$on htot'he integrity of Southern Bell's repair 

service activities and reports 

Attached for further action are copies of Citizen's Motion to Compel [Southern Bell 
to fully answer Citizens' 21st production of document request] and Request for Oral 
Argument. Along with the Motion, Citizens filed the six documents in question. The 
documents have been logged in (Document Nos. 3455-92 - 3460-92) and placed in the 
confidential file, where they will be available for review by authorized persons. 

cc: Division of Communications 
Division of Appeals (Brunson) 

FLETCHER BUILDING 101 EAST GAINES STREET TALLAHASSEE, FL 32399-0850 
'An Affirmative ActionjEqual Opportunity Employer' 



- 
State of Florida 

n 

DATE: April 28, 1992 
TO. 
FROM Carol Causseaux, Chief, Bureau of Reporting 
RE: Docket No. 910163-TL Agenda Conference, Item 11:. April 21, 1992 

Steve Tribble, Director, Division of Records and Reporting 

IN R E  Petition on behalf of Citizens of the State of Florida to initiate investigation 
into integrity of SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY'S 
repair service activities and reports. 

DOCUMENT NO. 04115-92 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file. 

Please note that Staff distribution of this transcript was made to: 

Legal, MAD, CMU, RAR 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and do 
not accompany this transcript: 

NONE 

Acknowledged by: ?I!? 
CCC/pc/kes 

PSC/RAR 28 (Rev 9/91 

FLETCHER BUILDING 101 EAST GAINES STREET 0 TALLAHASSEE, FL 32399-0850 
'An AfFnnative Action/Equal opportunily Employer" 



M E M 0 RAN DUM 


May 11, 1992 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (HATCH) 

RE: DOCKET NO. 910163-TL 

5(2 - 9;;( 

Attached is an ORDER DISPOSING OF MOTION FOR RECONSIDERATION 
OF ORDER NO. 25483 in the above-referenced docket, which is ready 
to be issued. 

TH/ttl 
Attachment 
cc: Division of Communications 

910163X.TWH 



n 
n 

Commissionera State of Florida 
THOMAS M. BEARD, CHAIRMAN 

SreVE TRIBBLE Director 
Dinsion of Rcm~ds and R~ponmg 

(904) 4884371 

BEITY EASLEY 
J. TERRY DEASON 
SUSAN F. CLARK 
LUIS J LAUREDO 

To: 

From: 

Re: 

M E M O R A N D U M  
May 13, 1992 

All Interested Persons 

Steve Tribble, Director of Records and Reporting 

Revised Case Assignment and Scheduling Record 

, 

Attached is a time schedule, entitled “Case Assignment and 
Scheduling Record“ (CASR) , which has been prepared by Commission 
staff members and approved by the Chairman. It should be noted 
that this is a revision of an earlier CASR. Please review the 
schedule and note the dates designated by the Commission for 
completion of stages of work in the docket. 

Any requests for changes in the schedule must be filed with 
the Division of Records and Reporting for consideration by the 
Commissioner assigned to rule on motions and procedural matters in 
the docket or by the Commission Chairman. 

Persons receiving these schedules should be aware that the 
dates are subject to change and therefore should not rely on them 
exclusively, but should continue to look to the Commission’s 
official notices and orders for firm dates of hearings and other 
activities. 

ST/tb 

Attachment 

PSC/RAR36 (Rev 2/91) 

FLETCHER BUILDING e 101 ~ S T  GAINEX STREET TALLAHASSEE, n 32399-0870 
’An Affirmative Action/Equal Opportunity Employ& 
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TO : 

FROM: 

RE : 

M E M O R A N D U M  

6 / 2 6 / 9 2  

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

xxx DIVISION OF COMMUNICATIONS 

- 1 

DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO -ref 5929-92  and 6 2 7 4  - 9 2 )  

DESCRIPTION: Certain information co- in re- 

Staff's 16th Request for Production of m t s  

J 

SOURCE: 

DOCKET NO. : 

Southern Bell Telephone and Telegraph Company 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request.q 

- 



M E M O R A N D U M  

6 / 2 6 / 9 2  

TO : 

FROM: 

RE : 

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

xxxx DIVISION OF COMMUNICATIONS 

DIVISION OF RECORDS AND REPORTING (FLY") 

4 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. /&j 9 g> 
4-. 

DESCRIPTION: W I E z z z i S  
to Staff's 15th Reauest for P r n M n n  n f  DnrlunPnts 

SOURCE: 

DOCKET NO. : L 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



State of Florida 

DATE: July 2, 1992 
TO: Division of Communications 

Division of Legal Services 
FROM Division and Reporting (Flynn) 
RE: D o c k e m d  920260-TL 

The Office of Public Counsel has filed a Motion to Compel BellSouth's Vice 
President Network-South Area C. J. Sanders and BellSouth General Manager-Human 
Resources C. L. Cuthbertson, Jr. to Answer Deposition Questions, and with the Motion a 
copy of Cuthbertson's and Sanders' deposition (DN 7105-92). The deposition has been 
placed in the confidential file, since BellSouth has claimed portions of it are confidential, 
and the motion is forwarded for further handling. 

Attachment 
cc: Division of Audit & Finance 

Division of Appeals 
Commissioners' files 

FLETCHER BUILDING 101 EAST GAINES STREET TALLAHASSEE, FL 32399-0850 
"An Affirmative Acr'on/Equal Opportunity Employer" 





Co"issimers State of Florida 
'IIIOMAS M. BPARD, UlNRh4AN 
MICIUUI. WILSON 
BLTIY E4..LEY 
J. TERRY DlUSON 

M E M O R A N D U M  

July  15, 1991 

TO : All Interested Persons 

From: Steve Tribble, Director of Records and Reporting 

Re : Revised Case Assignment and Scheduling Record 

Attached is a time schedule, entitled "Case Assignment and 
scheduling Record" (CASR), which has been prepared by Commission 
staff members and approved by the Chairman. It should be noted 
that this is a revision of an earlier CASR. Please review the 
schedule and note the dates designated by the Commission for 
completion of stages of work in the docket. 

Any requests for changes in the schedule must be filed with 
the Division of Records and Reporting for consideration by the 
Commissioner assigned to rule on motions and procedural matters in 
the docket or by the Commission Chairman. 

Persons receiving these schedules should be aware that the 
dates are subject to change and therefore should not rely on them 
exclusively, but should continue to look to the Commission's 
official notices and orders for firm dates of hearings and other 
activities. 

ST/tb 

Attachment 

PSC/RAR36(Rev 2/91) 



State of Florida 

DATE: July 24, 1992 
TO Division of Legal Services 

Division of 
FROM A 

RE: to initiate'investigahn 
BELL'S repair service activities and reports 

Public Counsel has filed a Seventh Motion to Compel and Request for In Camera 
24th set of re uests for production of documents ,.- 

aced in the confidential file. The Seventh Motion 
documents. & e documents have been identified 

Attachment 
cc: Division of Appeals (Brunson) 

Commissioners Files 

.. 
FLETCHER BUILDING 101 EAST GAINES STREET TALLAHASSEE, FL 32399-0850 

'An Affnnativc Action/Equal Opportunity Employd 
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State of Florida 

sublu gerbtce QLommtMion 
-M-E-M-0-R-A-N-D-U-M- 

DATE. August 5, 1992 
TO: Division of Legal Services 

FROM: Division of Records and Reporting (Flynn)$F 
RE: 

Division of Communications 

Docket No. 910163-TL - Petition on behalf of CITIZENS to initiate investigation 
into the integrity of SOUTHERN BELL'S repair service activities and reports 

Attached is a copy of Southern Bell's Response and Objections to Staffs Seventeenth 
Request for Production of Documents and Notice of Intent to Seek Confidential 
Classification. Along with the Notice, Southern Bell filed confidential do 
by the Notice of Intent. The confidential material was assigned Document 
has been placed in the confidential file. 

Attachment 
cc: Division of Appeals (Brunson) 

Commissioners' Files 

FLETCHER BUILDING 101 EAST GAINES STREET e TALLAHASSEE, FL 32399-0850 
"An Affirmative Action/Equal Opportunity Employer" 
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State of Florida 

August 19, 1992 

Ms. Sue Richardson 
Office of the Public Counsel 
c/o The Florida Legislature 
Room 812 
111 West Madison Street 
Tallahassee, Florida 32399-1400 

Re: Docket e Petition of Citizens of 
the Sta a to initiate investigation 
into integrity of Southern Bell Telephone and 
Telegraph Company's repair service activities 
and reports 

Dear Ms. Richardson: 

Pursuant to your request, I am forwarding copies of the 
sealed depositions of C. L. Cuthbertson, Jr., C. J. Sanders, Gary 
Hall, Rudolph Christian, April Ivy, Gerard Pellegrini, and 
Phillip H. Peterson, all witnesses for Southern Bell, taken June 
17 and 18, 1992, at the instance of Public Counsel. You should 
maintain these copies as confidential pursuant to Rule 25-22.006, 
F.A.C. until a ruling is made on the confidentiality of the 
material. 

Please call me if you have any questions regarding this 
matter. 

Sincerely, 

Kay *k F ynn, 
Bureau of Records 

Enclosure 
cc: Tracy Hatch 

Jean Wilson 
Division of Communications 
All Parties of Record 

4 



4 
State of Florida 

#3ufilk %5erbtre Commis’Sion 
-M-E-M-0-R-A-N-D-U-M- 

DATE: August 20, 1992 
TO: Division of Communications 
FROM: Division of Records and Reporting 
RE: Docket No. 910163-=SOUTHERN BELL Repair Service Investigation 

SOUTHERN BELL has filed a Notice of Intent to Seek Confidential Classification, 
with regard to its Supplement to Response and Objections to Staffs Sixteenth Request for 
Production of Documents. Southern Bell has filed the Supplement, and that has been 
assisgned Document No. 9376-92 and placed in the confidential files. A copy of the Notice 
is attached. 

Attachment 
cc: Division of Appeals-Brunson 

Division of Legal Services 
Commissioners’ Files 

FLETCHER BUILDING 101 EAST GAINES STREET TALLAHASSEE, FL 32359-0850 
“An Affirmative Action/Equal Opportunity Employer“ 



4 
M E M O R A N D U M  

August 2 7 ,  1992 

TO: DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

XXX DIVISION OF COMMUNICATIONS 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION > 

DOCUMENT NO.: 9684-92 

DESCRIPTION: 17th Production of Documents by Staff 

SOURCE: SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY 

DOCKET NO. : 910163-TL d 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation €or 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



I 

M E M O R A N D U M  

August 28, 1992 

TO: 

FROM: 

RE : 

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

XXX DIVISION OF COMMUNICATIONS 

- 
DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. : 

DESCRIPTION: Late-Filed Exhibit 47 

SOURCE: 

DOCKET NO. 

SOUTHERN BELL TELEPHONE & TELEGRAPH COMPANY 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



M E M 0 RAN DUM 

September 1, 1992 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (MURPHY) 

RE: DOCKETS NOS. 910727-TL & 910163-TL 
_____________J __________________________________________________ _ ~ S 12-, 9 d2. ~ I;»c/,,~</ -. ~() ;:' - / - ~. 

Attached is an ORDER MERGING SOUTHERN BELL TELEPHONE AND 
TELEGRAPH COMPANY'S REBATE AND REPAIR INVESTIGATIONS in the above­
referenced dockets, which is ready to be issued. 

CWMjttl 
Attachment 
cc: Division of Communications 

910727g.ttl 



State of Florida 

#ublU eerbire ~ommIsrsrion 
-M-E-M-0-R-A-N-D-U-M- 

~ 

DATE: September 1, 1992 
TO: Division of Communications 
FROM Division of Records and Reporting 
RE: Docket No. 910163-TL - Petition to Initiate Investigation by Citizens 

SOBELL has filed a Notice of Intent to request Confidential Classification, with 
regard to a portion of its responses and objections to the Office of Staffs Eighteenth 
Request for Production of Documents dated July 27, 1992. The responses and objections 
have been filed and assigned P nd placed in the confidential files. 
A copy of the Notice is attached. 

Attachment 
cc: Division of Legal Services 

Division of Appeals - Brunson 
Commissioners' Files 

FLETCHER BUILDING 101 EAST GAINES STREET TALLAHASSEE, FL 32399-0850 
'An Affirmative Action/Equal Opportunity Employer" 



- i 4. 

M E M O R A N D U M  

9/4/92 

TO: DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS - DIVISION OF COMMUNICATIONS 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN 

DOCUMENT NO. : -92 - 10223 

RE : 

DESCRIPTION: 6/17/92 Dane1 deposition of C. L. Cuthbertson, 

s .  and Exhibits 6 and 7 from deposition 

DOCKET NO. : f i l a  - and 920260-TL 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each Of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. - 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



M E M O R A N D U M  

9/8/92 

TO : DIVISION OF APPEALS - - DIVISION OF AUDITING AND FINANCIAL ANALYSIS - DIVISION OF COMMUNICATIONS 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

FROM: DIVISION OF RECORDS AhlD REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN 
- 

DOCUMENT NO. : 

DESCRIPTION: NamesvdisciDlinedemolovees . .  
nf Garv 

1 Ivy. G P r n r d  PP~~P- . .  
and Phi l l ip  H .  Peterson 

SOURCE: Southern Bel l  Te1e-e & Tele- 

DOCKET NO. : 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 



M E M O R A N D U M  

9 / 9 / 9 2  

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
DIVISION OF COMMUNICATIONS 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER - DIVISION OF LEGAL SERVICES 

- TO : 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFOFTION 
RE : & t - , a d F  

DOCUMENT NO. : P3 5 
DESCRIPTION: DeDositions of Cherie Bever Calver t ,  Raymond 

er S i  l v i a  Lvnn Lvt le .  Gary Maser. Donald 

Pnrrpr: .-ev. m a r a  Roberts. Lynn W. Schmoll. and 
Paul White, taken by OPC 7127-31192 

. .  

SOURCE: -11 TeleDhon e and TeleeraDh ComDanv 

DOCKET NO. : 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

Please read each of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
- it (them) to be. 

- The utility has provided enough details to perform a rea- 
soned analysis of its request. 



M E M O R A N D U M  

9 / 1 4 / 9 2  

TO : 

FROM: 

RE : 

xx 
DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
DIVISION OF COMMUNICATIONS 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- - 
- 
- 
DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. 

DESCRIPTION: -P to OPC's 78th Set of T n t P r r n - a t n r i  e s t  

Nos. 7. 3 .  5 ,  6 .  R d d  9 

SOURCE: 

DOCKET NO. : 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



M E M 0 RAN DUM 

September 15, 1992 

-1/
TO: DIVISION OF RECORDS AND REPORTING rl-


FROM: DIVISION OF LEGAL SERVICES (WILSON)~~ 


RE: DOCKET NO. 910163-TL 


Attached is an ORDER DENYING SOUTHERN BELL'S MOTION FOR 
CONFIDENTIAL CLASSIFICATION OF DOCUMENT NO. 6336-91, GRANTING 
SOUTHERN BELL'S MOTION FOR CONFIDENTIAL CLASSIFICATION FOR 
SPECIFIED PORTIONS OF DOCUMENT NO. 6337-91 AND DENYING SOUTHERN 
BELL'S MOTION FOR CONFIDENTIAL CLASSIFICATION FOR SPECIFIED 
PORTIONS OF DOCUMENT NO. 6339-91 in the above-referenced docket, 
which is ready to be issued. 

JRW/cmd 
Attachment 
cc: Division of Communications 

163conf1.jrw 
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Commissionen: State of Florida 
moms M. BEARD, CHAIRMAN 
BEITY EASLEY SlFE TRIBBLE Director 
I. TERRY DEASON Division of Records and Reponing 
SUSAN F. CLARK (904) 488-8371 
LUIS J. LAUREDO 

M E M O R A N D U M  
SEPTEMBER 17, 1992 

To: All Interested Persons 

From: Steve Tribble, Director of Records and Reporting 

Re : Original Case Assignment and Scheduling Record 

Attached is a time schedule, entitled "Case Assignment and 
Scheduling Record" (CASR), which has been prepared by Commission 
staff members and approved by the Chairman. Please review the 
schedule and note the dates designated by the Commission for 
completion of stages of work in the docket. 

Any requests for changes in the schedule must be filed with 
the Director of Records and Reporting for congideration by the 
Commissioner assigned to rule on motions and procedural matters in 
the docket or by the Commission Chairman. 

Persons receiving these schedules should be aware that the 
dates are subject to change and therefore should not rely on them 
exclusively but should continue to look to the Commission's 
official notices and orders for firm dates of hearings and other 
activities. 

ST/tb 

Attachment 

PSC/FAR35 (Rev 2/91) 

FLETCHER BUILDING m 101 EAST GAINES STREET m TALLAHASSEE, FL 32199-0870 
'An Affirmative Action/Equal Opportunity Employcr" 



M E M O R A N D U M  

9 / 2 1 / 9 2  

TO : DIVISION OF APPEALS - 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- 
xx DIVISION OF COMMUNICATIONS - 
- 
- 
- 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF a+ 
DOCUMENT NO. : 

DESCRIPTION: Certain information conmaned in documents 

provided in response to staff's 18th Request for Produc- 

tion of Documents dated 7 / 2 7 / 9 2  

SOURCE: Southern Bell Televhone and Telegraph Company 

DOCKET NO. : 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

Please read each of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

- 

- The utility has provided enough details to perform a rea- 
soned analysis of its request. 



M E M 0 RAN DUM 


October 27, 1992 


TO: DIVISION OF RECORDS AND REPORTING ~ 

FROM: DIVISION OF (HATCH) f( 
RE: DOCKET NO. '910163-TL q/(J 1),1--ft.­
_______________J?_?____:_~~_=_~~_~_~~~~_~_: _~_~________ ___ _ 

Attached is an ORDER ESTABLISHING PROCEDURAL SCHEDULE in the 
above-referenced docket, which is ready to be issued. 

THjttl 
Attachment 
cc: 	 Division of Communications 

Division of Research 

910163a.twh 



M E M 0 RAN DUM 

October 27, 1992 

TO: DIVISION OF RECORDS AND REPORTING ~ 

(WILSON)~ 

910727-TL (CONSOLIDATED DOCKETS) 

FROM: DIVISION OF LEGAL SERVICES 

RE: , 

Attached is a NOTICE OF STAFF WORKSHOP in the above-referenced 
dockets, which must be issued immediately. 

JRWjcmd 
Attachment 
cc: 	 Division of Communications 

Division of Research and Regulatory Review 

163ID1.JRW 



STATE OF FLORIDA 
F THE PUBLIC COUNSEL 

o The Florida Legislature 
11 West Madison Street 

Room 812 
a h m e .  Florida 32399-1400 

November 2, 1992 

Mr. Steve Tribble 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0850 

Dear Mr. Tribble: 

Pursuant to chapter 119, Florida Statutes, I would like to 
review all documents received or prepared by the Commission or its 
staff in connection with an audit being conducted by the research 
division of the Commission into non-contact sales, out-of-service 
repairs or rebates by Southern Bell Telephone and Telegraph 
Company. 

Please let me know when and where I may review these 
documents. I would like to review them at your earliest 
convenience. 

Thank you. 

Sincerely, 

Charles J. Bkck 
Deputy Public Counsel 



M E M O R A N D U M  

11/20 /92  

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINAN-IAL ANALY 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- TO : 
- 
xxxx DIVISION OF COMMUNICATIONS - - - 
- - 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE: CONFIDENTIALITY OF CERTAIN INFORMATION 

IS 

DESCRIPTION: Depositions of Shirley Johnson, Dwane Ward, Scott 

Mulcahy, Gary Wilson, and Kathleen Gargiulo,  taken October 14 and 15, 

1992, in F o r t  Lauderdale 

SOURCE: 

DOCKET NO. : 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You - 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. . 
The utility has provided enough details to perform a rea- 
soned analysis of its request. ~ 

- 
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The Palm Beach * 
c_ 

Billy Stiles said last month there is not enough time’ 
to consider issues related to the investigation dura; 
ing the rate hearings. 

“The investigation docket is expected to take’, 

order moving fraud and tampering : 
evidence to be heard separate ~ 

from January’s rate review. 
By JULIE WARESH *-e p *kt 7- 5 1 i 
Palm Beach Post Staff Writer 11 - 2 3 -  q b 

Florida’s attorney general and consumer advo- : 
cate will fight to make evidence of alleged sales ; 
fraud and records tampering at Sotjthern Bell an ; 
issue in the company‘s January ratc teview. 

They argue the informalion should be consid-.’ 
ered when the Public Service Commission. which 
regulates utilities, reviews Southern Bell’s ra tes  
and its quality of service beginning Jan. 25. - ; 

In a Nov. 13 order, Commissioner Susan Clark- 
ruled the evidence will be heard separately in April- 
and that a final decision on the company’s rates will ; 
be delayed until after those hearings. 

“It seems to me it makes for a very one-sided : 
hearing in January.” said Assistant Public Counsel : 
Charlie Beck, who represcnts consumers before the 
PSC. I 

Beck and Michael Twomey, an assistant attor- 
ney general, plan to file a motion Monday asking \ 
the PSC to reconsider Clark’s order. I [- 13-T L 1 

“You can’t hear testimony from the company I 
about the fact that they have good quality of service 
knowing that there is testimony addressing the fact ; 
that their quality of service is in question.”Tworhey 
said. , ,  

I 





r 
e--- - State of Florida n 

3 
rvnk FETCHER BUILDING 

Mr. Thomas R. Sheehan 
723 S.W. 28th Avenue 
Boynton Beach, Florida 33435 

Dear Mr. Sheehan: 

I enjoyed talking to you last week and appreciate your follow-up letter 
concerning the PSC's comprehensive review o f  the revenue requirements and rate 
stabilization plan of Southern Bell. 

I understand your primary concern i s  that the Commission not decide on 
Southern Bell's rates and charges without first considering evidence about the 
company's billing and sales techniques that are being investigated in three 
separate dockets before the PSC (i.e., Docket No. 900960 - misbilling of 
customers; Docket No. 910163 - repair service activities; and Docket No. 910727 - 
customer rebates). 

As you may know, Southern Bell did not file a rate increase but did submit 
a plan to the PSC that would reduce customers' rates during 1993 by about $60.8 
million. The company has calculated a decrease in revenue requirements for 1993 
of $13.3 million. In addition, the company has proposed permanent revenue 
requirements o f  about $47.5 million in certain services to replace the monthly 
credit that currently appears on customer bills. As I mentioned in our phone 
conversation, the Commission is scheduled to hear testimony and evidence 
pertaining to the review of Southern Bell's rates and charges on January 25-29, 
and February 3-10, 1993. Because of the potential revenue decrease for 
customers, the Commission must proceed with the scheduled hearing in the case. 

The Commission also is expected to hear testimony and evidence on the three 
investigation dockets on April 12-16 and April 21-23, 1993. Because of 
scheduling conflicts on the Commission's full calendar, the rate case and the 
investigation dockets must be heard separately. 

In its proposal to the PSC, Southern Bell requested that the PSC modify its 
current form of regulation of Southern Bell from the usual "Rate of Return" with 
earnings sharing to a form of "Price Caps" regulation. Commissioner Clark, 
however, has ordered that a final decision on the review of Bell's existing rate 
stabilization plan or any future incentive plan not occur before the Commission 
takes appropriate regulatory action in the company's three pending investigation 
dockets. 

An Affirmlive Adion/EqualOpp"ity Employo 



Mr. Thomas R. Sheehan 
December 2, 1992 
Page 2 

Thank you again for your interest in this matter. I am placing a copy of 
your letter on the correspondence side o f  the file of the above-mentioned 
proceedings so it will be available for all interested parties. Please let me 
know if you need more information. 

Sincerely, 

Wilbur J .  St‘iles, I 1  
Assistant to the Commi ssioner 

cc: Mr. Steve Tribble, Director of Records and Reporting 
Ms.  Margaret Ring, Supervisor of Consumer Affairs 
Ms. Angela Green, Legal Services 





A 

$15.2 million to more than 900.000 Florida phone ; ’ 
users to settle a state criminal investigation into ; 
claims it intentionally overbilled customers. 

The investigation, which was presented to a ’ 
statewide grand jury in Ju ly  1991, centered on 
allegations that Southern Bell charged customers I . I  
for services they never ordered and failed to pay 
refunds for lost phone service. 

Southern Bell denied criminal wrongdoing, and. 
the grand jury issued no indictment. But in anJ 
advisory opinion, it stated Southern Bell “created; 
promoted and sustained an atmosphere that served 
to foster and reward certain fraudulent practices.’!; 

The grand jury noted that the PSC has the 
jurisdiction to impose “severe monetary penalties’? 
if the PSC determines Southern Bell falsified re’ 
ports required by PSC rules. It recommended the 
PSC consider possible fraudulent conduct in deter?: 
mining Southern Bell‘s rate of return on equity. ’ 

Clark could not reached Friday, but assistanf? 
Billy Stiles said last month there is not enough time’ 
to consider issues related to the investigation durz; 
ing the rate hearings. 

“The investigation docket is expected to take“ 
probably as much or more time than the rate caseJ 

.. 

’, I ’ 

- to: 

la I The Palm Beach ‘ 
7 e .  

- 
LO‘,  9 L 4 X Q C ,  

order moving fraud and tampering i 
evidence to be heard separate : i 
from January’s rate review. 
By JULIE WARESH ’Psc 
Palm Beach Post Staff Wnter {( - 2 3 -  f & 

Florida’s attorney general and consumer advo- ; 
cate will fight to make evidence of alleged sales ; 
fraud and records tampering at Soqthern Bell an ; 
issue in the company’s January rate review. 

They argue the informalion should be consid-’ 
ered when the Public Service Commission. which 
regulates utilities, reviews Southern Bell’s rate? 
and its quality of service beginning Jaa. 25. - ; 

In a Nov. 13 order, Commissioner Susan Clark- 
ruled the evidence will be heard separately in April- 
and that a final decision on the company’s rates will ; 

“I; seems to me il makes for a very one-sided : 
hearing in January,” said Assistant Public Counsel ; 
Charlie Beck, who represents consumers before the t 

PSC. 
Beck and Michael Twomey. an assistant attor- 

ney general, plan to file a motion Monday asking I 
the PSC to reconsider Clark’s order. \I- L3-4 ‘L i 

“You can’t hear testimony from the company I 

knowing that there is testimony addressing the fact I 
that their quality of service is in ques!ion.”Twomey ; 
said. 

p. * $ 5  ~ 

be delayed until after those hearings. .- . 
1 

about the fact that they have good quiility of service 1 
1 

. , .  
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State of Florida 6 

SUSAN F. CLARK 
Commissioner 

December 2. 1992 

Mr. Thomas R. Sheehan 
723 S.W. 28th Avenue 
Boynton Beach, Florida 33435 

Dear Mr. Sheehan: 

I enjoyed talking to you last week and appreciate your follow-up letter 
concerning the PSC’s comprehensive review of the revenue requirements and rate 
stabilization plan of Southern Bell. 

I understand your primary concern is that the Commission not decide on 
Southern Bell‘s rates and charges without first considering evidence about the 
company’s billing and sales techniques that are being investigated in three 
separate dockets before the PSC (i.e., Docket No. 900960 - misbilling of 
customers; Docket No.@10163 - repair service activities; and Docket No. 910727 - 
customer rebates). 

As you may know, Southern Bell did not file a rate increase but did submit 
a plan to the PSC that would reduce customers‘ rates during 1993 by about $60.8 
million. The company has calculated a decrease in revenue requirements for 1993 
of $13.3 million. In addition, the company has proposed permanent revenue 
requirements of about $47.5 million in certain services to replace the monthly 
credit that currently appears on customer bills. As I mentioned in our phone 
conversation, the Commission is scheduled to hear testimony and evidence 
pertaining to the review o f  Southern Bell’s rates and charges on January 25-29, 
and February 3-10, 1993. Because of the potential revenue decrease for 
customers, the Commission must proceed with the scheduled hearing in the case. 

The Commission also is expected to hear testimony and evidence on the three 
investigation dockets on April 12-16 and April 21-23, 1993. Because of 
scheduling conflicts on the Commission’s full calendar, the rate case and the 
investigation dockets must be heard separately. 

In its proposal to the PSC, Southern Bell requested that the PSC modify its 
current form of regulation of Southern Bell from the usual “Rate of Return” with 
earnings sharing to a form of “Price Caps” regulation. Commissioner Clark, 
however, has ordered that a final decision on the review of Bell’s existing rate 
stabilization plan or any future incentive plan not occur before the Commission 
takes appropriate regulatory action in the company’s three pending investigation 
dockets. 



h 

Mr. Thomas R.  Sheehan 
December 2, 1992 
Page 2 

Thank you again for your interest in this matter. I am placing a copy of 
your letter on the correspondence side of the file o f  the above-mentioned 
proceedings so it will be available for all interested parties. Please let me 
know if you need more information. 

Sincerely , 

I 
Wilbur J. Stiles, I 1  
Assistant to the Commissioner 

cc: Mr. Steve Tribble, Director of Records and Reporting 
Ms. Margaret Ring, Supervisor of Consumer Affairs 
Ms.  Angela Green, Legal Services 



TO: 

FROM 5 

RE : 

M E M O R A N D U M  

December 15, 1992 

DIVISION OF APPEALS 

DIVISION OF COMMUNICATIONS 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

- 
DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO.: m 9 -  Q 1'44% 4% 
\ , 

DESCRIPTION: Deposition of Kathleen GarEiulo and Kathryn Miller 

SOURCE: SOUTHERN BELL TELEPHONE & TELEGRAPH COMPANY 
-\ 

DOCKETNO. : 910163-TL '> 
\. - . 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 
- 



- -c 

- /  
/ 

JACK SHREVE 
PUBLIC COUNSEL 

STATE OF FLORIDA 
OFFICE OF THE PUBLIC COUNSEL 

c/o The Florida Legislature 
111 Weat Madison Street 

Room 812 
Tallahwee, Florida 32399-1400 

904-488-9330 

December 21, 1992 

Steve Tribble, Director 
Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0850 

Re: Docket No. 910163-TL 

Dear Mr. Tribble: 

Enclosed for filing in the above-captioned proceeding on 
behalf of the Citizens of the State of Florida are the original and 
15 copies of Citizens‘ Twelfth Motion to Compel and Request for  In 
Camera Inspection of Documents. 

Please indicate the time and date of receipt on the enclosed 
duplicate of this letter and return it to our office. 

Sincerely, 
A .E , , 

$&2+ <& ,!5, & aY(d ~ 

“Janis Sue Richardson 
Associate Public Counsel I. 

Enclosure 



M E M O R A N D U M  

1 / 2 2 / 9 3  

TO : 

FROM : 

RE: 

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- - 
xxxx DIVISION OF COMMUNICATIONS - 

DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. : 

DESCRIPTION: e s m  t o  T t p m s  W I n ?  and l o b  i n  

Staff's Seventh Set of T n t - v a t n r i ~ s  

SOURCE: sout- 1 Telephone and Telegraph Company 

DOCKET NO. : 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

Please read each of the following and check if applicable. . 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 

- 



RECORDS AND REPORTING 

LEGAL SERVICES (GREEN) 

, 910727-TL 

M E M 0 RAN DUM 

January 26, 1993 

TO: DIVISION OF 

FROM: DIVISION OF 

RE: 

Attached is a NOTICE OF COMMISSION SERVICE HEARING in the 
above-referenced dockets, which is ready to be issued. 

ABGjttl 
Attachment 
cc: 	 Division of Communications 

Division of Auditing and 
Financial Analysis 


Division of Legal Services (Wilson) 


260aaa.ttl 



TO: DIVISION OF RECORDS AND REPORTING ~. 
FROM: DIVISION OF LEGAL SERVICES ! . 
RE: DOCKETS NOS. 920260­

M E M 0 RAN DUM 


January 27, 1993 


Attached is a NOTICE OF MOTION HEARINGS AND PREHEARING 
CONFERENCES in the apove-referenced dockets, which is ready to be 
issued. 

ABGjttl 
Attachment 
cc: 	 Division of communications (Norton) 

Division of Auditing and 
Financial Analysis (Wright) 

Division of Legal Services (Wilson) 

260bbb.ttl 



M E M 0 RAN DUM 

February 10, 1993 

TO: 

FROM: 

RE: 

DIVISION OF 

COMMISSIONER 

DOCKETS NOS. 

RECORDS AND REPORTING 

SUSAN F. C~ 
920260-TL, 900960-TL'~16;;> 910727-TL 

PSc. .. &/3" O~3 fp .. pea - T'-­

Attached is an Order Denying Motion by the Attorney General 
and the citizens for Order Clarifying the Scope and Purpose of 
These Proceedings in the above-referenced dockets, which is ready 
to be issued. 

SFC:kp 

Attachment 



M E M 0 RAN DUM 

TO: DIVISION OF 

February 11, 1993 

RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (MURPHY)C:~ 

RE: DOCKETS NOS. 920260-TL, 900960-TL, 910163 -TL, 
~~~

910727-TL 
__________________________________________ :_qJ_={)2~~L~~_~~~_~:_ 

Attached is an ORDER GRANTING SPECIFIED CONFIDENTIAL 
CLASSIFICATION OF DOCUMENT NO. 12085-92 (11105-92) in the above­
referenced docket, which is ready to be issued. 

CWMjttl 
Attachment 
cc: 	 Division of Communications (Norton) 

Division 	of Auditing and 
Financial Analysis (Wright) 

12085-92.cwm 



M E M O R A N D U M  

7/17/91 

TO : DIVISION OF APPEALS - 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- 
xxx DIVISION OF COMMUNICATIONS - 
- 
- 
- 
- 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. : -4ref - 1045-93) 

DESCRIPTION: Documents in resuonse to Staff's 26th Request 

12 8 2 for P roduction of Documents dated 11 I 9  !rPqpnnnP t n  

SOURCE: Sniithprn H o r h T p l  p n h n n p r l  Tpl Pvr-Cnmnanv 

DOCKET NO. : 
I_ 

%l-LR63 - TL 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
,Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



h ys 

State of Florida 

SubIU aerbtct (1Commt$$ion 
-M-E-M-0-R-A-N-D-U-M- 

~ 

February 12, 1993 DATE: 
TO: All Interested Persons 

RE: 
FROM. Steve Tribble, Director of Records and Reporting .. 

Revised Case Assignment and Scheduling Record 

Attached is a time schedule, entitled "Case Assignment and Scheduling Record 
(CASR), which has been approved by the Chairman. It should be noted that this is a 
revision of an earlier CASR. Please review the schedule and note the dates designated by 
the Commission for completion of stages of work in the docket. 

Any requests for changes in the schedule must be filed with the Division of Records 
and Reporting for consideration by the Commissioner assigned to rule on motions and 
procedural matters in the docket or by the Commission Chairman. 

Persons receiving these schedules should be aware that the dates are subject to 
change and therefore should not rely on them exclusively, but should continue to look to the 
Commission's official notices and orders for firm dates of hearings and other activities. 

ST/wds 

attachment 

PSC/RAR36 (Rev 1/93) 

FLETCHER BUILDING 0 101 EAST GAINES STREET 0 TALLAHASSEE, FL 32399-0850 
"An Affirmative Action/Equal Opportunity Employer" 



M E M O R A N D U M  

2/15/93 

TO : DIVISION OF APPEALS - - DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
xxx DIVISION OF COMMUNICATIONS - 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- 
- - 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. : 

DESCRIPTION: Resuonse t o  Tt- 4 :  L a n d  6 in Staff's 

27th Reauest for P r o m  of Doriimpnts 

SOURCE: 

DOCKET NO. : 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. ~ 

Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



M E M O R A N D U M  

2 /17 /93  

TO : 

- 

FROM: 

RE : 

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

xxxx DIVISION OF COMMUNICATIONS 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- - 
- - - - - 
DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMFWT NO. : 

DESCRIPTION: Late-Filed w i t s  3. 3.  4 .  a n d  6 tr) 
1 / . .  

1 / 7 / 9 3  deposition of Walter S. R e i d  

SOURCE: Southern Bell Telephone and T~1-v - 
DOCKET NO. 

(NOTE : 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
.Please read each of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has Provided enough details to perform a rea- 
soned analysis of its request. 

- 

- 



TO : 

- 

FROM: 

RE : 

M E M O R A N D U M  

2/17/93 

DIVISION OF APPEALS - - DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
- xxxx DIVISION OF COMMUNICATIONS - DIVISION OF ELECTRIC AND GAS 

DIVISION OF RESEARCH - DIVISION OF WATER AND SEUER - DIVISION OF LEGAL SERVICES 
DIVISION OF RECORDS AND REPORTING (FLY") 

CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. 

- 

DESCRIPTION: : - 

SOURCE: Southern Bell -e h T o l e u U y  

DOCKET NO. : 
(NOTE: CON 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
,Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



State of Florida 

.. 
IN RE: Comprehensive Review of Revenue Requirements and Rate 

Stabilization, Show Cause Proceeding Against, Petition on Behalf of 
Citizens on the State of Florida to Initiate Investigation in Integrity of, 
Investigation into; SOUTHERN BELL TELEPHONE AND 
TELEGRAPH COMPANY, 39pp. 

DOCUMENT NO. 01810/2-17-93 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file. 

Please note that Staff distribution of this transcript was made to: 

Legal, MAD, PC, CMU 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and do 
not accompany this transcript: 

NONE 

CCC/pc/dw 

PSC/RAR 28 (Rev 1/93) 

Acknowledged by: 4 

FLETCHER BUILDING 101 EAST GAINES STREET TALLAHASSEE, FL 32399-0850 
.An Alliumativc Action/Equal Oppormnity Fmploycf 



M E M O R A N D U M  

February 2 2 ,  1993 

n 

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- TO: 
- 
xxx DIVISION OF COMMUNICATIONS - - - - - 
- 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. : 02OC5-93 - -  

DESCRIPTION: c- Late-Filed Exhibit No. 6 to d W l o n  . .  ,-,f .- 

D. McClellan. 

SOURCE: SOUTHERN BELL TELEPHONE & TELEGRAPH COijUNY 

DOCKET NO. : 920260-TL, 900960-TL, 910163-TL ARD 910727-TL 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
,Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 



M E M O R A N D U M  

February 23, 1993 

TO : DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- - 
x x x  DIVISION OF COMMUNICATIONS - - - - - 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO.: 03269-91 Unedited Versiion of Parts A-LL. 

DESCRIPTION: 03270-91 Edited Version of Parts A-LL 

~- 

d a  c3.4 4it5aooc4 

SOURCE: SOUTHERN BELL TELEPHONE & TELEGRAPH COMPANY 

DOCKETNO. : 920260-TL, 900960-TL, 910163-TL b910727-TL 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

,Please read each of the following and check if applicable. 

- The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

- The utility has provided enough details to perform a rea- 
soned analysis of its request. 



State of Florida 

tluillit ~erbict (lCommi!)!)ion 

-M-E-M-O-R-A-N -D-U -M­
175 ~ ~ q 3) - 0 93 9':<' - E-e -F - T~ 

DATE: February 23, 1993 
TO: STEVE TRIBBLE, DIRECTOR OF RECORDS AND REPORTING 
FROM: RICHARD C. B IVISION OF APPEALS «v 0 
RE: DOCKET NOS 91 163- ,920260-TL, 900960-TL AND 910727-TL 

Please issue the attached order as soon as possible. 

RCB 
Attachments 

FLETCHER BUILDING. 101 EAST GAINES STREET. TALLAHAS 
"An Affinnative ,Action/Equal Opportunity Employer" 

1 



State of Florida 


,tlubltc ~trbict ([ommil)l)ion 

-M-E-M-O-R-A-N-D-U-M­

Ps <! '- q 3- (J¢ qd- P~ 0 - Tt-
DATE: February 23, 1993 
TO: STEVE TRIBBLE, DIRECTOR OF RECORDS AND REPORTING 
FROM: RICHARD C. B IVISION OF APPEALS /?C Pi 
RE: DOCKET NO .910163-TL, 0260-TL, 900960-TL AND 9to727'-TfL 

Please issue the attached order as soon as possible. 

RCB 
Attachments 

FLETCHER BUILDING. 101 EAST GAINES STREET. TALLAHASSEE, FL 32399-0850 
"An Affinnative Action/Equal Opportunity Employer" 



M E M 0 RAN DUM 


February 26, 1993 


TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (GREEN) 

RE: DOCKETS NOS. 920260-TL, 900960-TL, ~910727-TL 

\ 
.... ­

_______________ t.?_~__~_~_~~_~_~_~J_~_=_2C_~_Q_~_~~______ ____ _ 
Attached is an ORDER ON ORAL MOTION in the above-referenced 

dockets, which is ready to be issued. 

ABG/ttl 
Attachment 
cc: 	 Division of Communications (Norton) 

Division of Auditing and 
Financial Analysis (Wright) 

Division of Legal Services (Wilson) 

260kkk.ttl 



M E M 0 RAN DUM 


February 26, 1993 


TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (WILSON)T~ 

RE: DOCKETS NOS. 920260-TL'~10727-TL' 900960-TL 

P c;. ~ ~ C} :3 .- ()3 / 7 - P (! i? =­ 7'L 

Attached is a ORDER GRANTING PUBLIC COUNSEL' S MOTIONS TO 
COMPEL in the above-referenced docket, which is ready to be issued. 

JRW/cmd 
Attachment 
cc: Division of Communications 

163m.cmd 



M E M 0 RAN DUM 

February 26, 1993 

TO: DIVISION OF RECORDS AND REPORTING />/1 

FROM: DIVISION OF LEGAL SERVICES (WILSON) ~~ ct? 
RE: DOCKETS NOS. 920260-TL Gi-016~10727-TL' 900960-TL 

PSC-93-033~·peowTL 
Attached is a ORDER GRANTING PUBLIC COUNSEL I S MOTIONS TO 

COMPEL in the above-referenced docket, which is ready to be issued. 

JRW/cmd 
Attachment 
cc: Division of Communications 

163m2.cmd 



M E M O R A N D U M  

March 2, 1993 

TO: DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

xxx DIVISION OF COMMUNICATIONS 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- 
- - 
- - 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION - 
DOCUMENT NO. : 2283-93 

DESCRIPTION: Exh. 9 to 1/12/93 deposition of Dan King and 

SOURCE: SOUTHERN BELL 

DOCKET NO 

(CONFIDENTIAL DOCUMENT FILED IN 920260-TL ONLY) 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

Please read each of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. - 
The utility has Provided enough details to perform a rea- 
soned analysis of its request. 

- 



M E M O R A N D U M  

March 2, 1993 

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- TO : 
- 
xxx DIVISION OF COMMUNICATIONS - - - - - 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION 
DOCUMENT NO.:@2-93 -7 (X-ref DN 1753-93) 

. 

DESCRIPTION: Portions of & exhibits attached to testimony of 

SOURCE: SOUTHERN BELL 

DOCKET NO. : 

- (CONFIDENTIAL DOCUMENT-FILED IN ~ O O ~ ~ O - T L  ONLY) 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. - 

,."l .. 
The utility has provided enough details to perform a rea- - 

.., , 'y..,~.:. soned analysis Of its request. . m.... 



M E M 0 RAN DUM 

March 2, 1993 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (MURPHY) ~ :.---- -..:.. 

RE: DOCKETS NOS. 920260-TL, 900960-T , 910163-T 910727-TL ___________q_~_~_:~_2~_~_'_~~~~_~~_~_________________ ___ _ 
Attached is an ORDER GRANTING IN PART AND DENYING IN PART 

REQUEST FOR CONFIDENTIAL CLASSIFICATION OF DOCUMENT NO. 11588-92 
in the above-referenced docket, which is ready to be issued. 

C~VM/ttl 

Attachment 
cc: 	 Division of Communications (Norton) 

Division 	of Auditing and 

Financial Analysis (Wright) 


11588-92.cwrn 

.. _-_ .. -_ .. ' -' _. , -" 



M E M 0 RAN DUM 

March 2, 1993 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (MURPHY)C ~ ~: 
RE: DOCKETS NOS. 920260-TL, 900960-TL, 	 , 910727-TL 

___________t.?_~_~_~2_~_~_o_~_~=__~__r_Q_~~__~________ _____ 
Attached is an ORDER GRANTING IN PART AND DENYING IN PART 

REQUEST FOR CONFIDENTIAL CLASSIFICATION OF DOCUMENT NO. 10539-92 in 
the above-referenced docket, which is ready to be issued. 

CWMjttl 
Attachment 
cc: 	 Division of Communications (Norton) 

Division 	of Auditing and 

Financial Analysis (Wright) 


10539-92.cwm 

'" .J 



h 
h 

State of Florida 

#ufilu %5erbke (ICommi$$ion 
-M-E-M-0-R-A-N-D-U-M- 

DATE: March 3, 1993 
T O  
FROM Joy Kelly, Chief, Bureau of 
RE. Docket No. 920260, 900960, 10727-TL Agenda Conference 2/16/93 

Steve Tribble, Director, Division of Records and 

IN RE: Petition on behalf of Citizens of the State of Florida to initiate 
investigation into integrity of.. Conprehensive review of the revenue 
requirements and rate stabilization plan of.. Show cause proceeding 
against.. and Investigation into SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY, 36pp. 

DOCUMENT NO. 022130 2/26/93 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file. 

Please note that Staff distribution of this transcript was made to: 

Legal, MAD, PC, CMU 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and do 
not accompany this transcript: 

NONE 

CCC/pc/dw 

PSCjRAR 28 (Rev 1/93) 

Acknowledged by: & 



h 

State! of Florida 

SubIu getrbkt Commission 
-M-E-M-0-R-A-N-D-U-M- 

~ 

DATE: March 3. 1993 - - - -. . _. 

TO: Steve Thbblk Director, Division of Records and Reporting c,202b0 
FROM Joy Kelly, Chief, Bureau of g RE: Docket No. 920260,900960 910727-TL, Prehearing Conf. #3 2/23/93 

IN R E  In the matter of Comprehensive Reiview of the Revenue 
Requirements and Rate Stabilization Plan of SOUTHERN BELL 
TELEPHONE AND TELEGRAPH COMPANY, 73pp. 

DOCUMENT NO. 02272 3/1/93 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file. 

Please note that Staff distribution of this transcript was made to: 

Lzgal, MAD, PC, CMU 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and do 
not accompany this transcript: 

NONE 

CCC/pc/dw 

PSC/RAR 28 (Rev 1/93) 

FLETCHER BUILDING 101 EAST GAINES STREET . TALLAHASSEE, 32399-0850 
'An Aninnative Action/Equat Opportunity ~mproyer" 



------

M E M 0 RAN DUM 

March 4, 1993 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (WILSON) Tl2.l.N j.- f 

RE: DOCKETS NOS. 920260-TL~'3-~10727-TL, 900960-TL 

PsC- 93-tJ33S-PC.~· TL-
Attached is a ORDER GRANTING PUBLIC COUNSEL I S MOTIONS TO 

COMPEL in the above-referenced docket, which is ready to be issued. 

JRW/cmd 
Attachment 
cc: Division of Communications 

163ml.cmd 



, 
State of Florida 

SUblU gecbice (1Commt$$iotr 
-M-E-M-0-R-A-N-D-U-M- 

DATE March 8, 1993 
TO: Steve Tribble. Director. Division of Records and Reporting 
FROM Joy Kelly, Chief, Bureau of 
RE: Docket No. 920260, 900960, 910727-TL West Palm Bch Service Hearing 

Lzl\ ma-LD 2/24/93 
I 

IN RE: In the Matter of Comprehensive review of the revenue and rate 
stabilization plan of.. Show Cause Proceedings against.. Petition on 
behalf of Citlzens of the State of Florida to initiate investigation into 
integrity of.. Investigation into SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY, 165pp. 

DOCUMENT NO. 02525 3/5/93 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file. 

Please note that Staff distribution of this transcript was made to: 

Legal, MAD, PC, CMU, SOLD 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and do 
not accompany this transcript: 

NONE 
Acknowledged by: 4 

CCC/pc/dw 

PSC/RAR 28 (Rev 1/93) .-. .. . 
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Legat Department 

NANCY E. YHITE 
Genera\ Attorney 

Southern Bell Telephone 
and Telegraph C'XWnY 
suite 400 
150 south Monroe Street 
Tallahassee, Florida 32301 
( 4 0 4 )  529-5357 

March 9, 1993 

Mr. Steve C. Tribble 
Director, Division of Records and Reporting 
Florida Public Service COnUniSSiOn 
101 East Gpines Street 
Tallahassee, Florida 32301 

RE: Docket No. 920260-TL. 900960-TL. ~ L, 910727-TL 

Dear Mr. Tribble: 

Today, Southern Bell Telephone and Telegraph Company served 
its Late-Filed Exhibit No. 2 to Lawrence Meeker's Deposition of 
March 5, 1993. 

indicate that the original was filed and return the copy to me. 
Copies have been served on the parties shown on the attached 
Certificate of Service. 

A copy of this letter is enclosed. Please mark it to 

Sincerely, 

Enclosures 

cc: All Parties of 
A .  M. Lombard0 
H. R. Anthony 
R. D. Lackey 

Record 
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CERTIFICATE OF SERVICE 
Docket No. 920260-TL 
Docket No. 900960-TL 
Docket No. 910163-TL 
Docket NO. 910727-TL 

I HEREBY CERTIFY that a copy of the foregoing has been 

furnished by United States Mail this 9th day of March, 1993 to: 

Robin Norton Charles J. Beck 
Division of Communications 
Florida Public Service 
Commission 111 W. Madison Street 
101 East Gaines Street Room 812 
Tallahassee, FL 32399-0866 Tallahassee, FL 32399-1400 

Tracy Hatch Michael 3.  Henry 
Division of Legal Services 
Florida Public Svc. Commission MCI Center 
101 East Gaines Street Three Ravinia Drive 
Tallahassee, FL 32399-0863 Atlanta, Georgia 30346-2102 

Deputy Public Counsel 
Office of the Public Counsel 

MCI Telecommunications corp. 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
315 South Calhoun Street 
Suite 716 
Tallahassee, Florida 32301 
atty for FIXCA 

Joseph Gillan 
J. P. Gillan and Associates 
Post Office Box 541038 
Orlando, Florida 32854-1038 

Patrick K. Wiggins 
Wiggins & Villacorta, P.A. 
Post Office Drawer 1657 
Tallahassee, Florida 32302 
atty for Intermedia and Cox 

Laura L. Wilson, Esq. 
Messer, Vickers, Caparello, 
Madsen, Lewis & Metz, PA 
Post Office Box 1876 
Tallahassee, FL 32302 
atty for FPTA 

Richard D. Melson 
Hopping Boyd Green & Sams 
Post Office Box 6526 
Tallahassee, Florida 32314 
atty for MCI 

Rick WrLght 
Regulatory Analyst 
Division of Audit and Finance 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0865 

Peter M. Dunbar 
Haben, Culpepper, Dunbar 

& French, P.A. 
306 North Monroe Street 
Post Office Box 10095 
Tallahassee, FL 32301 
atty for FCTA 

Chanthina R. Bryant 
sprint 
3065 Cumberland Circle 
Atlanta, GA 30339 



Michael W. Tye 
AT&T Communications of the 
Southern States, Inc. 

106 East College Avenue 
Suite 1410 
Tallahassee, Florida 32301 

Dan B. Hendrickson 
Post Office Box 1201 
Tallahassee, FL 32302 

Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, 
Jackson & Dickens 

2120 L Street, N.W. 
Washington, DC 20037 
Atty for Fla Ad Hoc 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, Odom 

305 South Gadsen Street 
Post Office Drawer 1170 
Tallahassee, Florida 32302 

atty for FCAN 

& Ervin 

atty for Sprint 

Florida Pay Telephone 
Association, Inc. 
c/o Mr. Lance C. Norris 
President 
suite 202 
8130 Baymeadows Circle, West 
Jacksonville, FL 32256 

Monte Belote 
Florida Consumer Action Netwo 
4100 W. Kennedy Blvd., #l28 
Tampa, FL 33609 

Bill L. Bryant, Jr., Esq. 
Foley & Lardner 
suite 450 
215 South Monroe Street 
Tallahassee, FL 32302-0508 
Atty for AARP 

Michael 8. Twomey 
Assistant Attorney General 
Department of Legal Affairs 
Room 1603, The Capitol 
Tallahassee, FL 32399-1050 

Mr. Douglas S. Metcalf 
Communications Consultants, 
Inc. 
631 S. Orlando Ave., Suite 250 
P. 0. Box 1148 
Winter Park, FL 32790-1148 

Mr. Cecil 0. Simpson, Jr. 
General Attorney 
Mr. Peter Q. Nyce, Jr. 
General Attorney 
Regulatory Law Off ice 
Office of the Judge 
Advocate General 

Department of the Army 
901 North Stuart Street 
Arlington, VA 22203-1837 

Mr. Michael Fannon 
Cellular One 
2735 Capital Circle, NE 
Tallahassee, FL 32308 

Floyd R. Self, Esq. 
Messer, Vickers, Caparello, 
Madsen, Lewis, Goldman & Metz 
Post Office BOX 1876 
Tallahassee, FL 32302-1876 
Attys for McCaw Cellular 

rk Angela Green 
Division of Legal Services 
Florida Public Svc. Commission 
101 East Gaines Streex- 
Tallahassee, FL 32399-0863 

Stan Greer 
Division of Legal Services 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 
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State of Florida 

qj3ubZu gerbice Commis's'ion 
-M-E-M-0-R-A-N-D-U-M- 

DATE: March 10, 1993 
TO: Steve Tribble, Director, Division of Records and Reporting 

IN RE: In the Matter of Comprehensive review of the revenue and rate 
stabilization plan of.. Show Cause Proceedings against.. Petition on 
behalf of Citizens of the State of Florida to initiate investigation into 
integrity of.. Investigation into SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY, 165pp. 

DOCUMENT NO. 02584 3/8/93 

The transcript for the above-described hearing has been completed and is forwarded for 
placement in the docket file. 

Please note that Staff distribution of this transcript was made to: 

Legal, AFAD, PC, CMU 

The following exhibits are being filed with this transcript: 

NONE 

The following exhibits have not been furnished to the Bureau of Reporting to date and do 
not accompany this transcript: 

NONE 

CCC/pc/dw 

PSC/RAR 28 (Rev 1/93) 
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Acknowledged by: --. , .IxcrJ 
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M E M 0 RAN DUM 


March 10, 1993 


TO: DIVISION OF RECORDS AND REPORTING 
,/« ,LJ/ 

FROM: DIVISION OF LEGAL SERVICES (MURPHY~ ~ I ( 

RE: DOCKETS NOS. 920260-TL, 900960-TL, 9 10163-TL, 910727-TL 

____________e_~_~~~~~_9_3_~_~_~(:_t;_Q_~_c:~_____________ ____ _ 

Attached is an ORDER GRANTING IN PART AND DENYING IN PART 
REQUEST FOR CONFIDENTIAL CLASSIFICATION OF DOCUMENT NO. 12789-92 in 
the above-referenced dockets, which is ready to be issued. 

CWM/ttl 
Attachment 
cc: 	 Division of Communications 

Division 	of Auditing and 
Financial Analysis 

12789-92.cwm 



M E M O R A N D U M  

March 11, 1993 

DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL ANALYSIS 

- TO: 
- xxx DIVISION OF COMMUNICATIONS - 

DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND SEWER 
DIVISION OF LEGAL SERVICES 

- - - - 
FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO. : 2698-93 

DESCRIPTION: Request for Production of Documents. Items 

F01A23Z to 00436 

SOUTHERN BELL 
.- 

SOURCE: 

DOCKET NO. : 

CONFIDENTIAL DOCUMENT FILED IN 9 2 0 2 6 0 - ~ L  ONLY. 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case by completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. You 
must prepare and forward a recommendation within 10 working days 
from the date of this memorandum. Copies of your recommendation 
should also be provided to the Division of Records and Reporting 
and to the Division of Appeals. 

................................................................... 
Please read each of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a rea- 
soned analysis of its request. 

- 

, .  .. - ,**. .. 
,*!.!. . .  
..t. .- :..i*-. .. 

/,:I: 

- . .  
-, >>: 



M E M 0 RAN DUM 

March 22, 1993 

TO: 

FROM: 

Attached is an ORDER REQUIRING TRAFFIC STUDY in the 
above-referenced docket, which is ready to be issued. 

JKA/cmd 
Attachment 
cc: Division of Communications 

930173.jka 



-. 
State of Flori~&.: 

-'ublir ~erbict QCommi£)£)ion 

-M-E-M-O-R-A-N-D-U-M­

DATE: April 5, 1993 
TO: STEVE TRIBBLE, DIRECTOR OF RECORDS AND REPORTING 
FROM: RICHARD C. BELLAK, DIVISION OF APPEALS /CcJ;S 
RE: DOCKET NOS. 910163-TL, 920260-TL, 900960-TL AND 910727-TL 

Please issue the attached orders as soon as possible. 

RCB 
Attachment I?S ~ - C; 5 - 0 S 17- +0 -+ - TL 
93008.wIt rs C!. --- q 3 - 0 :)/ Br- (j + ~ T< 

FLETCHER BUILDING. 101 EAST GAINES STREET. TALLAHASSEE, FL 32399-0850 
"An Affirmative Action/Equal Opportunity Employer" 
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LAW OFFICES 

MESSER, VICKERS. C A P A ~ L L O ,  MADSEN, LEWIS, GOLDMAN & METZ 
A PROFESSIONAL ASSOCIATION 

SUITE 701 

215 SOUTH MONROE STREET 

POST OfFlCE BOX 1876 

T n w a l r a s s ~ ~ .  FLORIDA 32302-1870 

TELEPHONE (904) 2 2 2 - 0 7 2 0  

SUITE 900 

a000  PALM s u c n  LAKES BOULEVARD 

WEST PALM BEACH. FLORIDA 33409 

TELEPHONE (4071 6 4 0 - 0 8 2 0  

TELECOPlER (407) 6 w - 8 2 0 2  

BEPLY TO: Tallahassee 

April 23, 1993 

Mr. Steve Tribble, Director 
Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32301 

Re: 

Dear Mr. Tribble: 

Docket Nos. 920260-fi, 910&&-l’L, and 910727-TL 

Please substitute my name for Robert Goldman’s name on the service list in the 
above-referenced dockets. If you have any questions, please let us know. 

Thank you for your assistance. 

Yours very truly, 

Laura L. Wilson 

LLW/es 



Hanls R. Anthony 
General Counsel - Florida 

BollSouth Tohcommunlutlons, Inc. 
Museum Tower Bulldlng 
Sohe 1010 
150 West Flagler Strest 
Mlaml. Florfda 33130 
mone (305) 530-5555 

May 18, 1993 

Sydney C. Silva, CSR, RPR 
FPSC Court Reporters 
101 East Gaines Street 
Tallahassee, FL 32399 

Re: 910163-TL 

Dear Us. Silva: 

Enclosed please find executed errata sheets for the 
depositions of Charlie D. Chasteen and Hampton G. Booker on April 
19, 1993 in Docket No. 910163-TL. 

Sincerely, 

‘karris R. Anthony / 



JACKSHREVE 
PUBUC COUNSEL 

STATE OF FLORIDA 
OFFICE OF THE PUBLIC COUNSEL 

c/o The Florida Legislature 
111 Weet Madison Street 

Room 812 
Tallahassea. Florida 32399-1400 

a-488-9330 

M E M Q E E N D P M  

To: Steve Tribbl Clerk 

From: Jack Shrev ic Counsel 

Re: Subpoena U 
Date: June 9, 1993 

Please issue a subpoena for the following: 

Witness: Michael Tartaglio 
5174 S.E. Tall Pines Way 
Stuart, FL 34997 

Case: Docket No. e- Petition on behalf of 
Citizens of the State of Flo to tiate investigation into 
integrity of Southern Bell Telephone and Telegraph Company’s repair 
service activities and reports. 

Witness to be subpoenaed for Hearing to be held Thursday, June 
17, 1993 at 5 : O O  p.m., Southern Bell Telephone & Telegraph Company, 
3300 Okeechobee, Ft. Pierce, Florida. 

JS/bm 



. .  .- 
n 

. 2 - .  

Hartis R. Anthony 
General Counsel - Florida 

h 

WSouth TdKommuniutlom, Inc. 
Museum Tower Building 
suite is io  
150 West Flagler Street 
Mlaml. Florwl33130 
phon% (305) 530-5555 

June 9, 1993 

Sydney C. Silva, CSR, RPR 
FPSC Court Reporters 
101 East Gaines Street 
Tallahassee, FL 32399 

Re: Docket 910163-TL 

Dear Ms. Silva: 

Enclosed please find executed errata sheets for the 
depositions of Howard T. Adams, Jr., and L. E. **Van*' Warner on 
April 26, 1993 in the above-referenced docket. 



Herria R. Anthony 
General Counsel - Fhnlda 

June 9, 1993 

B.IISouth Telocommunlucbns, Ine. 
Museum T o w  Bulldlng 
Suite 1910 
150 West Flagler streel 
Mlaml. Flalda 33130 
Phone (305) 530-5555 

Joe Kelly, CSR, RPR 
Bureau Chief 
FPSC Bureau of Reporting 
Room 104 
101 East Gaines Street 
Tallahassee, FL 32399-0850 

Re: Docket 910163-TL 

Dear Mr. Kelly: 

deposition of Nadine Thomas on April 19, 1993 in the above- 
referenced docket. 

Enclosed please find executed errata sheets for the 

Sincerely, 

Harris R. Anthony 

=/bP 

Enclosure 



FROM : EBORSCHE @ PSC (Evelyn Borschel) 
FWD : JKELLY @ PSC (Joy Kelly) -> Eborsche 
cc : 
SUBJECT: 920260-TL (Depositions/Southern Bell) 
MESSAGE-ID: C3531C2C8175B9Dl VIA-HOST: PSC.PSC ............................................................................. 
MESSAGE : 
L.E. (Van) Warner returned Affidavit of Deponent but did not 
enclose Errata Sheet as requested. 
This is just a note to let you know I contacted Harris Anthony's office and 
requested they send the Errata Sheet. 
_ _ _  --- Comments by Jkelly====================== 6/14/93 10:31am ====E======= 

Thanks. 



JEFFREY H. FINK 
ATTORNEY AT LAW 

FIFTH FLOOR CONCORD BUILDING 

66 WEST FLAGLER STREET 

MIAMI, FLORIDA 33130-1866 

June 16, 1993 

TELEPHONE 

(305) 374-0800 

Harris R. Anthony 
General Counsel 
Bell South Telecommunications, Inc. 
Museum Tower Building 
Suite 1910 
150 West Flagler Street 
Miami, Florida 33130 

John E. Faller 
Docket No. 910163-TI, 

Dear Hank 

Enclosed please find a photocopy of an errata sheet on which my client has noted two 
errors in the tmnscript of his deposition taken on April 20, 1993. Please be advised that Mr. Faller 
makes no warranty that there are no other errors in the transcript. 

Sincerely, 

JHF/re 
enc. 



n 

W8rrls R. Anthony 
General Counsel - Florida 

8.HSouI41 Tbhmmunlutlons, Inc. 
Museum Tower BuiMlng 
S u b  1910 
150 West Flagler Street 
Mlaml. Florlda 33130 
Phone (30305) 530-5555 

July 7, 1993 

Sydney C. Silva, CSR, RPR 
FPSC Court Reporters 
101 East Gaines Street 
Tallahassee, FL 32399 

Re: Docrket 910163-TL 

Dear MS. Silva: 

Enclosed please find executed errata sheets for the 
depositions of Gregory Bruce Hart, John E. Faller, Roger Lewis 
Marchant, Patricia 0 .  Murphy, and Earl Thomas Pickering on April 
20, 21, 26, and 27, 1993 in the above-referenced docket. 
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Hamla R. Anthony 
General Counsel - Florlda 

8.HSoUm Tehco”unk.tlons, Inc. 
Museum lower Building 
SuRe 1910 
150 Wesl Flagler Street 
Miami, M d a  33130 
Phone (305) 530-5555 

September 10, 1993 

Joe Kelly, CSR, RPR 
Bureau Chief 
FPSC Bureau of Reporting 
Room 104 
101 East Gaines Street 
Tallahassee, FL 32399-0850 

Re: Docket 910163-TL 

Dear Mr. Kelly: 

Enclosed please find executed errata sheets €or the 
deposition of Patricia Moran on April 19, 1993 in the above- 
referenced docket. 

Harris R. Anthonyf 

=/bP 

Enclosure 



H . ~ S  R. Anlhony 
General Counsel - Florlda 

September 10, 1993 

Sydney C. Silva, CSR, RPR 
FPSC Court Reporters 
101 East Gaines Street 
Tallahassee, FL 32399 

Re: Docket 910163-TL 

Dear Ms. Silva: 

Enclosed please find executed errata sheets for the 
depositions of Dinah D. Sanchez, Marjorie S. Gray, Dorothy R. 
Howarth, Susie Robinson, and Eileen Henry in the above-referenced 
docket. 

Sincerely,. 

qpgq&-3 Harris R. Anthony 

=/bP 

Enclosures 



r. 

"' 

Harrh R. Anthony 
General Counsel - Florlda 

BdlSoulh Toleco"unlc~Hom. Ins. 
Museum Tower Bulldlng 
Sulte I910 
150 West Fle.gler Street 
M h l ,  Florida 33130 
Phone (305) 530-5555 

September 10, 1993 

Pamela A. Canell 
FPSC court Reporters 
101 East Gaines Street 
Tallahasse, F1 32399 

Re: Docket 910163-TL 

Dear MS. Canell: 

Enclosed please find executed errata sheets for the 
depostions of Susan Cole, Shirley V. Parker, Frances T. Shanaver, 
and Laura D. Farmer in the above-referenced docket. 

Sincerely, 

4 / / d z r M L y  
Harris R. Anthony 

=/bP 

Enclosure 



Peoples PTC Telephone Company. lnc 

October 8, 1993 

State of Florida 
Public Service Commission 
Fletcher Building 
101 East Gaines Street 
Tallahassee, FL 32399-0850 

ATTN: Mr. Steve Tribble 

Dear hh. Tribble: 

Please be advised that there is a new address for Bruce Renard, Esq.. The current address 
is as follows: 

Bruce Renard, Esq. 
2300 N.W. 89th Place 
Miami, Florida 33172 

Please make the necessary changes in your records. 

2300Nonhwest 89th Place * Miami. Florida 33172 
EQUAl 

I 

* Tel: (305) 593,9667 Toll Frce: I-800.2883792 Fax: (305) 593-0479 
-OPPORTUNITY EMPLOYER 



- State of Florida - --. 
SUSAN E CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

DIVISION OF RECORDS &. 
REPORTING 
BL4NC.4 S. BAY0 
DIRECTOR 
(904) 488-8371 

February 22, 1995 

Nancy Sims, Director 
Regulatory Affairs 
Southern Bell Telephone 

and Telegraph Company 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

RE: Docket No. 910163-TL - Request for Confidential Treatment 

Dear Ms. Sims: 

At staff I s  request, I am returning '-+which was 
filed under a notice of intent to r 5 s t  confidentiality on behalf 
of Southern Bell Telephone and Telegraph Company. 

Please call me if you have any questions regarding this matter. 

Sincerely, 

Katherine Smith 
Administrative Secretary 
Bureau of Records 

Attachment 

KES 

FLETCHER BUILDING 101 EAST GAINES STREET TALWIASSEE, FL 32399-0850 
An Affirmative AFtioo/Eqml w r t u n i t y  Employer 
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STATE OF FLORIDA 

COMMISSIONERS: 
BRAuLIO L. BAEZ, CHALRMAN 
J. TERRY DEASON 

CHARLES M. DAVIDSON (850)413-6770 (CLERK) 
(850)413-6330 (ADMM) LISA POLAK EDGAR 

DlVlSiON OF THE COMMISSION CLERK & 
ADMMISTRATNE SERVICES 
BLANCA S. BAY6 RUDOLPH “RUDY” BRADLEY DIRECTOR 

April 18,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Documents to the Source, Docket No. 910163-TL 

Dear Ms. Sims: 

Commission staff have advised that Confidential Documents listed below, filed on behalf of 
Southem Bell Telephone and Telegraph Company can be retumed to the source. The documents 
are enclosed. 

05929-92 06274-92 06896-92 09684-92 09879-92 10244-92 

10547-92 10982-92 13696-92 13697-92 13698-92 13699-92 

13700-92 14458-92 

Please do not hesitate to contact me if you have any questions conceming retum of this 
material. 

Sincerely, 

Kay%lynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Dale Mailhot, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqusl Opportunity Employer 

PSC Wcbsite: h t t ~ : i i w w a . n o r i , i a ” s ~ . ~ ” ~  Internet E-mail: mntaet@psc.state.fl.us 
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STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 

ADMMISTRATNE SERVICES 
BLANCA S. BAY6 

J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY DIRECTOR 

(850)413-6770 (CLERK) CHARLES M. DAVlDSON 
LISA POLAK EDGAR (850)413-6330 (ADMM) 

DMSION OFTHECOMMISSION CLERK& 

April 18,2005 

Charles J. Beck, Deputy Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
11 1 West Madison Street, Room 812 
Tallahassee, Florida 32399-1400 

Re: Return of Confidential Documents to the Source, Docket No. 910163-TL 

Dear Mr. Beck: 

Commission staff have advised that Confidential Document Nos. 14615-92, 14616-92, 
14617-92, and 14759-92, filed on behalf of the Citizens of the State of Florida can be retumed to 
the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions conceming retum of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Dale Mailhot, Division of Competitive Markets and Enforcement 

SIGNED FORBY DATE 
Y 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850 
An Affirmative AetionlEqual Opportunity Employer 

PSC Website: http:iinnn.fl"iidBpsC.POnl internet E-mail: mntact~pse.ltate.fl.us 




