
August 20,2002 

Florida Public Service Commission 
Attn: Records & Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

901 N Brutscher, D 358 
Newberg, OR 97132 

ORIGINAL 
350 South 400 East, Suite 203 
Salt Lake City, UT 84114 

Re: Buyers United International, Inc. 
Docket 020 128-TI 

Dear Sir or Madam: 

Buyers United International, Inc. (‘’the company”) was originally certified in Florida 
under 991 826-TI. The company’s authority was cancelled on May 19,2000, for failure to 
file its Regulatory Assessment Fee reports. Since then, the company has undergone 
extensive managerial and personnel restructuring. These changes have proved beneficial in 
reorganizing the company and its ability to provide and maintain services with customers, as 
well as relations with regulatory governing bodies. Additionally, the company has retained 
regulatory consultants to assist with initial filings and ongoing regulatory maintenance. 
Given these circumstances, the company assures you that, in the hture, they will comply 
with the Commission’s filing and reporting requirements, as well as any other Commission 
imposed requirements. 

The company apologizes for any inconvenience its past failure to comply with 
reporting and filing requirements has caused the Commission; e respectfully ask for the 
opportunity to begin anew with the Florida Public Service Commission. Accordingly, we 
have submitted a new application, regulatory assessment fees, and will submit an IXC 
Tariff. 

If you have any questions regarding this filing, please contact me at 80 1-558-8 149 or 
via e-mail at Iiz~~~ca~ito~~’li~lcox~suitin~.com. Please acknowledge receipt of this filing by 
returning a date-stamped copy of this cover letter, in the postape paid envelope, provided. 

Thank you for your consideration of this matter. 
A U S  - 

RECEl 

for Buyers Unitid In td t iona l ,  Tnc. 

act ,- OPC _. Regulatory Affairs Consultant 
M M S  
SEC -1 


