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Ms. Blanca Bayo
Director, The Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd,

Re:  Convergia, Inc. - Application for Authority
Dear Ms. Bayo:

Enclosed for filing please find an original and four (4) copies of Convergia, Inc.’s (“Convergia™)
Application for Authority to provide interexchange telecommunications service throughout the
State of Florida. Also enclosed is a check in the amount of $250.00 in payment of the filing fee.
This application is filed pursuant to my conversation with Florida Public Service Commission
staff, Nancy Pruitt.

Convergia contemporaneously files a Motion for Protective Order at Appendix E, requesting
confidential treatment of its financial statements, which are attached to the Application as
Exhibit E, and are sealed in a manila envelope and labeled “Confidential.” Convergia
respectfully requests that its financial statements be viewed by Commission staff only in the
discharging of its duties, and not be released to the public, consistent with Convergia’s Motion, if
granted.

2. No ruling

. is reqoired unless the material is subject to a
" request per 119.07, FS, or is admitted in the

Please acknowledge receipt of this filing by date stamping and returning the additional copy of
this transmittal letter in the self-addressed, postage-paid envelope enclosed for this purpose.

Questions regarding this application may be directed to the undersigned.

[39L30

This confidentiality request was filed by or
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Ms. Blanca Bayo

Director, The Commission Clerk OA1A59-7]
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399

Re:  Convergia, Inc. - Application for Authority
Dear Ms. Bayo:

Enclosed for filing please find an original and four (4) copies of Convergia, Inc.’s (“Convergia”)
Application for Authority to provide interexchange telecommunications service throughout the
State of Florida. Also enclosed is a check in the amount of $250.00 in payment of the filing fee.
This application is filed pursuant to my conversation with Florida Public Service Commission
staff, Nancy Pruitt.

Convergia contemporaneously files 2 Motion for Protective Order at Appendix E, requesting
confidential treatment of its financial statements, which are attached to the Application as
Exhibit E, and are sealed in a manila envelope and labeled “Confidential.” Convergia
respectfully requests that its financial statements be viewed by Commission staff only in the
discharging of its duties, and not be released to the public, consistent with Convergia’s Motion, if
granted.

Please acknowledge receipt of this filing by date stamping and returning the additional copy of
this transmittal letter in the self-addressed, postage-paid envelope enclosed for this purpose.

Questions regarding this application may be directed to the undersigned.

Sincerely,

MII;QER ISAR
(St 1nzm g‘
ompliance

Director “Regulatory

cc:  Elena Marciante, Convergia, Inc.
POCUMENT K Marn - PATE
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF FLORIDA
In the Matter of the Application )
of Convergia, Inc. )
for Original Authority to Provide )
Interexchange Telecommunications ) No.
Services Within the State of Florida )

APPLICATION FOR AUTHORITY

Convergia, Inc. (“Applicant™), pursuant to Rules 25-24.470, 25-24.471, 25-24.473 and 25-
24.480(2) of the Florida Public Service Commission, hereby files an Application for Original
Authority to Provide Interexchange Telecommunications Services within the State of Florida
(“Application™) with the Florida Public Service Commission (“Commission™). In support of its
Application, Applicant provides the following information in accordance with Florida Public Service
Commission Form PSC/CMU 31 (12/96):

L. Applicant requests original authority to operate as an interexchange
telecommunications company providing switched and dedicated access, prepaid and postpaid calling
card services within the State of Florida. As a switchless non-facilities-based provider of long-
distance interexchange telecommunications services, Applicant does not require construction of its
own facilities, nor does it have plans to construct telecommunications facilities of its own.

2. Applicant’s legal name is Convergia, Inc.

3. Applicant will be doing business as Convergia, Inc.

4 and 5. Applicant’s official mailing address is:

Convergia, Inc.
237 Hymus Blvd.
Pointe Claire, Quebec

H9R 5C7 Canada

Applicant will not have a Florida office, nor maintain employees in the State of Florida. All



of Applicant’s operations will be directed from Applicant’s Canadian office.

6. Applicant proposes to provide resold interexchange services, including outbound 1+,
toll free, and prepaid and postpaid calling cards. Applicant does not propose to offer alternative
operator services to the transient public.

7. Applicant is a privately held company organized under the laws of the British Virgin
Islands on August 10, 2000. Applicant’s Articles of Incorporation are submitted as Exhibit A.

8 and 9. Not applicable.

10. Applicant’s certificate of authority to operate in Florida is filed herewith as Exhibit

11-14. Not applicable.

15. Applicant’s Federal Employee Identification No. is 980347974,
16, 17. Applicant will be responsible for issuing customer bills.
18. (a) Correspondence and communications concerning this Application and Tariff

should be directed to Applicant’s regulatory consultant:

Stacey A. Klinzman

Director - Regulatory Compliance
Miller Isar, Inc.

7901 Skansie Avenue, Suite 240
Gig Harbor, Washington 98335

Telephone: 253.851.6700
Facsimile; 253.851.6474

(b) The official point of contact for ongoing operations of the Applicant is:

Mr. Cliff Rees
Convergia, Inc.

237 Hymus Blvd.
Point Claire, Quebec
H9R 5C7 Canada



18. (b) Continued

Telephone: 514.693.6300
Facsimile: 514.693.6354

(c) Customer complaints/inquiries should be directed to Applicant’s customer service

manager:

Mr. Cliff Rees
Convergia, Inc.
237 Hymus Blvd.
Point Claire, Quebec
H9R 5C7
Telephone:  1.800.293.7778
19. (@) Applicant is not currently providing telecommunications services in any
state.

(b) Applicant has applications pending in Indiana, Kentucky, Maine,
Massachusetts, Nebraska, New York, North Dakota, Ohio and Rhodé Island. Applicant will be
applying for authority in all states except Alaska.

(c) Applicant is authorized to provide interexchange telecommunications
services in Colorado, Jowa, New Hampshire, New Mexico, Michigan, Montana, New Jersey,
North Carolina, Oregon, Utah, Virginia and Wisconsin.

(d) - () Applicant has not been denied authority to operate as an interexchange

telecommunications company or been involved in civil court proceedings with an interexchange

carrier, local exchange company or other telecommunications entity.



19. (d)~(f), Continued:

On October 24, 2002, Applicant’s certification was administratively cancelled in
the State of Oregon for failure to comply with the Oregon Universal Service Requirements. The
Company filed a petition with the Commission on October 29, 2002, maintaining that it had
complied with the Commission’s rules and regulations. The Commission rescinded the
cancellation of Convergia’s certificate on November 25, 2002, indicating that the Company is in
compliance. Afttached as Exhibit F is a copy of the final order from the Oregon Public Utility
Commission.

20. (a) No officers, directors or any of the ten largest sharcholders have been
adjudged bankrupt, mentally incompetent or found guilty of a felony or of any crime. No
proceedings are pending against any officers, directors or shareholders that may result in such a
finding.

(b) None of Applicant’s officers and directors have been involved previously in a
Florida certificated telephone company.

21. Applicant proposes to provide switched and dedicated one-plus, toll free, postpaid
and prepaid calling card services throughout Florida.

22, Applicant’s proposed tariff is attached hereto as Exhibit C.



23. (a) Applicant’s senior staff has extensive experience in the telecommunications
industry. A summary of senior management experience appears as Exhibit D.
(b) Applicant’s technical ability to provide service is entirely dependent on that
of its underlying carrier(s).
©) Applicant’s financial statements, copies of which are attached as Exhibit E,
demonstrate that Applicant has the financial viability to provide telecommunications services in the
State of Florida. As a non-facilities-based provider of resold intrastate long-distance
telecommunications services, Applicant does not require construction of its own facilities or have
plans to construct facilities. Therefore, Applicant requires no additional capitalization or financing,
nor does it expect to incur other than incremental service expenses to provide intrastate service in
Florida.
Commission approval of the instant Application will enable Applicant to offer the following

long-term benefits to the public:

(a) greater value to subscribers through lower-priced, better quality services;

(b) increased consumer choice in telecommunications services;

(c) efficient use of existing telecommunications resources, as weil as increased
diversification and reliability in the supply of telecommunications services;
and

(d) an additional tax revenue source for the State of Florida.

In addition, by utilizing existing carrier communications facilities, Applicant’s service will
further promote more efficient use of those facilities, and provide greater revenues for local
exchange carriers.

(Signature next page)



WHEREFORE, Convergia, Inc. respectfully requests that the Florida Public Service
Commission grant it Original Authority to operate as a reseller of telecommunications services

within the State of Florida.
Respectfully submitted this \_ day of M‘“}”"\ 2002.

Convergia, Inc.

By: Q}L:M) (\15&9
cn&@\

President

237 Hymus Blvd.
Pointe Claire, Quebec
H9R 5C7 Canada

Telephone:  514.693.6300
Facsimile: 514.693.6354

Miller Isar, Inc.
7901 Skansie Avenue, Suite 240
Gig Harbor, Washington 98335

Telephone:  253.851.6700
Facsimile: 253.851.6474
Applicant’s Regulatory Consultants



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF FLORIDA

In the Matter of the Application

of Convergia, Inc.

Original Authority to Provide
Interexchange Telecommunications
Services Within the State of Florida

No.

LIST OF EXHIBITS AND APPENDICES

EXHIBIT A ARTICLES OF ORGANIZATION

EXHIBIT B CERTIFICATE OF AUTHORITY

EXHIBIT C PROPOSED TARIFF

EXHIBIT D MANAGEMENT EXPERIENCE

EXHIBIT E FINANCIAL STATEMENTS

EXHIBIT F PUBLIC UTLITY COMMISSION OF OREGON

ORDER RECINDING CANCELLATION OF CERTIFICATE

APPENDIX A APPLICANT ACKNOWLEDGEMENT STATEMENT
APPENDIX B CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT
APPENDIX C CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
APPENDIX D CURRENT FLORIDA INTRASTATE SERVICES

APPENDIX E AFFIDAVIT
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(Attached)



re
X

: State of Delaware " pace 1

Office of the Secretary of State

-

SECRETARY OF STATE OF THE STATE OF

I, EDWARD J. FREEL,
CORRECT

DELAWARE, DO EERERY CERTIFY THE ATTACHEED IS A TRUE AND

COPY OF THE CERTIFICATE W@WION OoF "TELEMERGIZA, INC.",
dﬁ .ﬁ(’_

P
By,
FILED IN THIS OFgss o THE® TEE maqnaﬂ@g MARCH, A.D. 2000,
ﬂﬁ ﬁ?ﬁy ?&Iﬂﬁh h;’ ,ﬁﬁﬁ %

AT 2 o'c:Lo;é;ﬁﬁa M B Wxﬂ%% ﬁ?g, %

A :&‘Imf) J;gx* aﬁ""‘b HIS CERTIFICATE HAS BEEH’ éme‘gmwz:m TO THE
- B, ey Y
NEW CAS LI.'. &ouﬁmx RECORDER OE‘;,T‘%EQEDS. KA ﬂ@% Y
' w P e 5 EP:.L ){% 3
? -ﬁr %,
oy %’ i
IM -'@ ; p._-.ﬁﬂ 1 “-;_:-‘
%{ : #ﬁﬂ wﬁ ““iﬁ“ﬁg : el
a4, Gepa 2
0 fmt o e
o~ r@ﬂt o
R‘ﬂ ‘,ﬂ ’ ! } A F'gli
Ry %* Ty W‘ﬁl ng
ﬁ‘ qﬂ-.'-: b l\?‘i‘ﬂ-ﬂ\ ﬁ Y R
u— \g—}& %‘h‘.& {Ji"!'?i‘::.'a_{fw "",’:ﬂ-}"b}\h\’
t:ﬁ. bt o ,fﬁzj‘%‘}\._‘ gr;‘;,\‘_;
b, Taa s Lt
LY LN
B, %“m.'g' %“%4
¥, %%‘%
“ & g,
R, ﬁ*;ﬁ %
oy -&13‘ Fnm .
ﬂ?\«% [ @i?
R ety ¢ i

0352426

AUTHENTICATION:

3199482 B100
DATE: 03-31-00

001163350



FROM LATHAM & ATKINS WA

st @003
\ , SH. DE #-
(THU) 3. 30"006 13:56,13:50,/N0O" 426183341 P 4
CERTIFICATE OF INCORPORATION
OF

TELEMERGIA, INC.

FIRST: The nwoe of the corporation (hereinafter sometimes referrsd 1o s the
“Corporaiton™) is:

Telemergpla, Inc.

SECOND: The address of the registered office of the Corporstion 1n the State of
Delaware is 1209 Orange Strest, New Cestle County, Wilmungton, Delaware 19801. The name
of its registered agent at such address is The Corporation Trust Company.

THIRD: The purpose of the Corporation is 1o engage in any lawful act or activity
for which corporations may be organized under the General Corporation Law of the State of
Delaware,

FOURTH: The aggregate number of all classes of shares which the Corporation
shall have the autherity to issue iz three thousand (3,000) shares of comumon stock, with no per

value.

No holder of shares of the Corporation of any ¢lass, now or hereafter authorized,
shall heve any preferentinl or preemptive right to subscribe for, p(m;hnse or receive any share of
the Corporation of any class, now or hereafter authorized, or any options or warrants for such
shares, or any rights 1 subscribe for or purchsse such shares, or any securties convertible into or

exchangeable for such shares, which may at apy lime or from time o time b¢ issued, sold or

offered for sale by the Corporativr; provided, however, that-ia connection with the igsuance or

szle of any such shares or securities, the Board of Directors ol the Corporzation wgy., in its sole

DC, DOCK291637.) [W57)
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1783341 P 5

discretion, offer such shares or secunities, or any part thereof, for purchase or subseription by the
hoiders of shazes of the Corporation, excepl 28 may olherwise be provided by this Ceathcate of
Incorperation, as amended from time o time.

Al &l] imeg, cach holder of common stock of the Corporation shall be entitied to
one vote for each share of common stock held by such stockholder standing in the narne of such
stockholder on the books of the Corporation.

FIFTH: The name an.t:f address of the Incorporator is as follows:

Jenmifer A, Kate

Latham & Watkins

1001 Pennsylvania Avenue, N
Suite 1300

Washington, D.C. 20004

SIXTH: In furtherance and not in imitation of the power conferred by stamt;:, the
Board of Directors is expressly authorized 1o make, alter of repeal the Bylaws of the Corporation.

SEVENTH: Nbo director of the Corporation shall be liabie 1o the Corporation or
its stockholders for monetary darnages for the breach of fiduciary duty as a director, except for
Liability (i) for any breach of the director’s duty of loyalty 1o the Corporation ot its stockholders,
(1) for ects or omissions not in good faith or which involved intentional misconduct or 2
inowing vielation of law, (iii) under Section 174 of the Delaware General Corporaticn Law, or
{iv} for any transactions from which the director derived zn improper personal benefit.

EIGHTH: Election of direstors need not be by written ballot unless the Bylaws of
the Corporation shall so provide.

NINTH: The Corporation reserves the right to amend, alter, change or repeal any

provisions contained in this Certificate of Incorporation, in the manner now or bereafter

DC_DOCS251617.1 [Wy7)
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TO
CERTIFICATE oF INCORPORATION
OF
TELEMERGIS, INC.

Pursuant 1o S'ecdon 241 of the General Co

Tporation Law of the State of Delawara,
Telemergija, Ine, (the “Corporation’

s & Delaware corparation, bereby certifjes that;

L, The Centificate of Incorporation of the C

Orporation is hereby amended by
deleting Asticle FIRST ang inserting in liey thereof & new Anicle FIRST
to read as follows: - . '

FIRST: The pame of the corporation (hereinafter sometimes
referred to ag the “Corporation”) js:

Convergia, Ine,

. 2 The Board of Directq

rs of ths Corporation,
adopted and approve

by unanimoys written cansent,

d the fomgping amendment; and

DC_bocsaoo70s.1 w7y
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CERTIFICATE OF AUTHORITY
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APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO TRANSA®T {1\
BUSINESS IN FLORIDA W g O
LS
N

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS SUBMI’ITEF @ “:J
REGISTER A FOREIGN CORPORATION TQ TRANSACT BUSINESS IN THE STATE OF FLORIDA. 1‘,;"; [T I
1. Convergia, Inc.

{(Name of corporation; must include the word “INCORPORATED”, “COMPANY”, “CORPORATION” or
words or abbreviations of like import in language as will clearly indicate that it is a corporation instead of a
natural person or partnership if not so contained in the name al present.)

2. Delaware 3. 98-0347974
(State or country under the law of which it is incorporated) (FEI number, if applicable)
4. March 13, 2000 5. Perpetual
(Date of incorporation) (Duration: Year corp. will cease Lo existor “perpetual™)

6. June 1, 2002
{Date first transacled business in Florida.) (SEE SECTIONS 607.1501, 607.1502 and 817.155, F.S.)

7. 237 Hymus Boulevard, Poinle-Claire, Quebec H9R 5C7, Canada

(Current mailing address)

8. Auy lawful act/activity for which cotp. may be organized in Delaware and/or Florida including telecommunication service
{Purpose(s) of corporation authorized in home state or country to be carried out in state of Florida)

9. Name and street address of Florida registered agent: (P.O. Box or Mail Drop Box NOT acceptable)

Name: C T Corporation System

Office Address: 1200 South Pine Island Road

Plantation , Florida, 33324
(Zip code)

10. Registered agent’s acceplance:

Having been naned as registered agent and to accept service of process for the above stated corporation at the place designated in
r!us applwanon, I hereby accept the appomr ced agent and agree to act in ihis capacity. I furtlier agree fo comply
he propgr apd complete performance of my duties, and I am familiar with and accept

.

| A

& MY BERTELETT
(Regiffeted Agent’s signature) SPEC,AL ASS’STANT SEC‘RETAHY
11. Attached is a certificate of existence

henticated, not more than 90 days prior to delivery of this application to the

Department of Stale, by the Secrelary of Stale or olher official havmg custody of corporate records in the jurisdiction under the law of
which it is incorporated.

12. Names and addresses of officers and/or directors: (Street address ONLY - P.0. Box NOT acceptable)
FLOI9 - 972/99 C T System Online



Chairman: See Attached List

A. DIRECTORS (Street address only - P.O. Box NOT acceptable)
Address:;

Vice Chairman:

Address:

Director:

Address:

Director:

Address:

B. OFFICERS (Street address ouly - P.O. Box NOT acceptable)
President:
* Address:
Vice President:
Address:
Secrelary:
Address:
Treasurer:
Address:

NOTY; A necessary, you 1W ndum to the application listing additional officets and/or direclors.
3. 7 Mﬁ,&u,wz gl

(Signatuf’g of Chairman, Vice Chairman, or any officer listed in number 12 of the application)
FLO19 - 9/2/9% CT System Online

14. CEO and Chaimman of the Board [ ro Ao e\e 41 . Ty Ve v

(Typed or printed name and capacity of person signing application)
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The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "CONVERGIA, INC." IS DULY
INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN
GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS THE

RECORDS OF THIS OFFICE SHOW, AS OF THE EIGHTH DAY OF MARCH, A.D.

2002.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE

BEEN FILED TO DATE.

AND T DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE BEEN PAID TO DATE. '

Harriet Smith Windsor, Secretary of State
AUTHENTICATION: 1656141

3199482 8300

020158472 DATE: 03-08-02



CONVERGIA, INC. OFFICER AND DIRECTORS

BUSINESS ADDRESS LISTING =8
e

Board, CEO
and a Direclor

37_Hy1

SR
us Boulevard
Pointe - Claire

Quebec

HI9R 5C7

Canada

Alejandro Bitar

President
and a Director

237 Hymus Boulevard
Pointe - Claire
Quebec

HOR 5C7

Canada

Miichell Weinberg

Secretary, Vice
President, General
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TELECOMMUNICATIONS TARIFF

OF

Convergia, Inc.

237 Hymus Blvd., Pointe Claire, Quebec, Canada H9R 5C7

RESALE INTEREXCHANGE TELECOMMUNICATIONS SERVICE

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of
telecommunications services provided by Convergia, Inc. within the State of Florida. This Tariff
is on file with the Florida Public Service Commission. Copies may be inspected during normal
business hours at the Company’s principal place of business: 237 Hymus Blvd., Pointe Claire,
Quebec, Canada H9R 5C7.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.

Pointe Claire, Quebec, Canada HOR 5C7



Convergia, Inc. Florida P.S.C. Tariff No. 1
Qriginal Sheet No. 2

CHECK SHEET

Sheets 1 through 29 inclusive of this Tariff are effective as of the date shown at the bottom of the
respective sheet(s).

SHEET REVISION SHEET REVISION
1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original 26 Original
7 Original 27 Original
8 Original 28 Original
9 Original 29 Original
10 Original
11 Original
12 Original
13. Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
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(D)
@)

M)
™)
R)
(D)

EXPLANATION OF SYMBOLS

Deleted or discontinued
A change resulting in an increase to a Customer’s bill
Moved from another Tariff location

New
A change resulting in a reduction to a Customer’s bill

A change in text or regulation but no change to rate or charge

Issued: December 23, 2002
Issued By: ClLiff Rees

President
Convergia, Inc.
237 Hymus Blvd.
Pointe Claire, Quebec, Canada HOR 5C7

Effective Date:
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the heading of each sheet. Sheets are
numbered sequentially, However, occasionally, when a new sheet is added between
sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of
each sheet. These numbers are used to determine the most current sheet version on file
with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised
Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows
in its Tariff approval process, the most current sheet number on file with the Commission
is not always the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of code is subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).L
2.1.1.A.1.(2).L.G).
2.1.1.A.1.(2).L{A).(1).

D. Check Sheets - When a Tariff filing is made with the Commission, an updated Check
Sheet accompanies the Tariff filing. The Check Sheet lists the sheets contained in the
Tariff with a cross reference to the current revision humber. When new sheets are added,
the Check Sheet is changed to reflect the revision. All revisions made in a given filing
are designated by and asterisk (*). There will be no other symbols used on this sheet if
these are the only changes made to it (i.e., the format, etc., remains the same, just revised
revision levels on some sheets). The Tariff user should refer to the latest Check Sheet to
find if a particular sheet is the most current on file with the Commission.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.

Pointe Claire, Quebec, Canada HOR 5C7
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APPLICATION OF TARIFF

This Tariff contains the rates, terms and conditions applicable to the provision of specialized
resold intrastate telecommunications services by Convergia, Inc. between various locations
within the State of Florida.

All services are interstate offerings. Intrastate service is an add-on service available only if the
Customer subscribes to the Company’s interstate offerings.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.

Pointe Claire, Quebec, Canada H9R 5C7
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Account Code:
A numerical code, one or more of which are available to a Customer to enable
identification of individual users or groups of users on an account and to allocate costs of
service accordingly.
Called Station:
The terminating point of a call (i.e., the called number).

Calling Card:

A card issued by Company containing such account numbers assigned to its Customer
which enables the charges for calls made to be properly billed on a pre-arranged basis.

Commission:
Florida Public Service Commission

Company:
Convergia, Inc. (“Convergia™)

Credit Card:
A valid bank or financial organization card, representing an account to which the costs of
products and services purchased by the card holder may be charged for future payment.
Such cards include those issued by VISA or MasterCard.

Customer:

The person, firm, corporation or other entity which orders or uses service and is
responsible for payment of charges and compliance with tariff regulation.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.

Pointe Claire, Quebec, Canada H9R 5C7
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued
Disconnect or Disconnection:

The termination of a circuit connection between the originating station and the called
station or the Company’s operator.

Prepaid Calling Card:
A card issued by the Company permitting users to purchase a predetermined amount of
access to the Company’s long distance service prior to the use of Service(s). Also called
a debit card.

Subscriber:
See “Customer” definition.

“800” Number:
An intetexchange service offered pursuant to this Tariff for which the called party is

assigned a unique 800-NXX-XXXX or 888-NXX-XXXX or 887-NXX-XXXX number,
or any other NPA, and is billed for calls terminating at that number.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.

Pointe Claire, Quebec, Canada H9R 5C7
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SECTION 2 - RULES AND REGULATIONS

2.1. UNDERTAKING OF THE COMPANY

2.1.1. Company’s services are furnished for telecommunications originating and terminating
in any area within the State of Florida. All services are interstate offerings. Intrastate
service is an add-on service available only if the Customer subscribes to the
Company’s interstate offerings.

2.1.2. Company is a non-facilities-based provider of resold interexchange
telecommunications services to Customers for their direct transmission and reception
of voice, data, and other types of communications.

2.13 Company resells access, switching, transport, and termination services provided by
interexchange carriers.

2.1.4. Subject to availability, the Customer may use account codes to identify the users or
user groups on an account. The numerical composition of the codes shall be set by
Company to assure compatibility with the Company’s accounting and billing systems
and to avoid the duplication of codes.

2.1.5. The Company’s services are provided on a monthly basis unless otherwise provided,
and are available twenty-four (24) hours per day, seven (7) days per week.

2.1.6. Request for service under this Tariff will authorize the Company to conduct a credit
search on the Customer. The Company reserves the right to refuse service on the
basis of credit history, and to refuse further service due to late payment or
nonpayment by the Customer.

2.2 LIMITATIONS OF SERVICE

2.2.1. Service is offered subject to availability of the necessary facilities and/or equipment
and subject to the provisions of this Tariff.

Issued: December 23, 2002 Effective Date:

Issued By: Cliff Rees

President
Convergia, Inc.
237 Hymus Blvd.

Pointe Claire, Quebec, Canada HOR 5C7
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2.2,

222

2.23.

2.2.4.

2.2.5.

2.2.6.

23.2.

SECTION 2 - RULES AND REGULATIONS, Continued
LIMITATIONS OF SERVICE, Continued

Company reserves the right to disconnect service, with proper notice if necessary,
without incurring liability when necessitated by conditions beyond the Company’s
control or when the Customer is using the service in violation of either the provisions
of this Tariff or the Commission rules.

The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for failure
to establish connections.

The Customer obtains no property right or interest in the use of any specific type of
facility, service, equipment, telephone number, process or code. All rights, titles and
interests remain, at all times, solely with the Company.

Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this Tariff shall apply to all such
permitted assignees or transferees, as well as all conditions of service.

The Company reserves the right to refuse an application for service by a present or
former Customer who is indebted to the Company for service previously rendered
pursuant to this Tariff until the indebtedness is satisfied.

USE

Service may be used for the transmission of communications by the Customer for any
lawful purpose for which the service is technically suited.

Service may not be used for any unlawful purpose or for any purpose for which any
payment or other compensation is received by the Customer, except when the
Customer is certificated as an interexchange carrier by the Commission. This
provision does not prohibit an arrangement between the Customer, authorized user or
joint user to share the cost of service.

Issued: December 23, 2002 Effective Date:

Issued By:

Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.
Pointe Claire, Quebec, Canada H9R 5C7
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2.3.

2.3.3.

2.34.

2.4.

24.1.

2.4.2.

24.3.

SECTION 2 - RULES AND REGULATIONS, Continued
USE, Continued

Application for service may be made verbally or in writing. The name(s) of the
Customer(s) desiring to use the service must be set forth in the application for service.

The Company strictly prohibits use of the Company’s services without payment or an
avoidance of payment by the Customer by fraudulent means or devices including
providing falsified calling card numbers or invalid calling card numbers to the
Company, providing falsified or invalid credit card numbers to the Company or in
any way misrepresenting the identity of the Customer.

LIABILITIES OF THE COMPANY

The liability of the Company arising out of mistakes, omissions, interruptions, delays,
errors or defects in transmission occurring in the course of furnishing service or other
facilities and not caused by the negligence of the Customer, commences upon
activation of service and in no event exceeds an amount equivalent to the
proportionate charge to the Customer for the period of service during which such
mistakes, omissions, interruptions, delays, errors or defects in transmission occur,
unless ordered by the Commission. To the extent permitted by law, the Company
will in no event be responsible for any indirect, incidental, consequential, reliance,
special, lost revenue, lost savings, lost profits, or exemplary or punitive damages,
regardless of the form of action, whether in contract, tort, negligence of any kind
whether active or passive, strict liability or otherwise. The terms of this Section shall
apply notwithstanding the failure of any exclusive remedy.

Company is not liable for any act or omission of any other company or companies
furnishing a portion of the service.

Except as expressly warranted in writing by Company, Company makes no warranty
or guarantee, express or implied, and Company expressly disclaims any implied
warranties of merchantability and fitness for a particular purpose.

Issued: December 23, 2002 Effective Date:

Issued By:

Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.
Pointe Claire, Quebec, Canada H9R 5C7
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SECTION 2 - RULES AND REGULATIONS, Continued
2.4. LIABILITIES OF THE COMPANY, Continued

2.4.4.

2.4.5.

2.4.6.

Company shall be indemnified and held harmless by the Customer against:

A. Claims for libel, slander, infringement of copyright or unauthorized use of any
trademark, trade name or service mark arising out of the material, data,
information or other content transmitted over Company’s facilities; and

B. Claims for patent infringement arising from combining or connecting
company’s facilities with apparatus and systems of the Customer; and

C. All other claims arising out of any act or omission of the Customer in
connection with any service provided by Company.

The Company is not liable for any defacement of, or damage to, the equipment or
premises of a Customer resulting from the furnishing of services when such
defacement or damage is not the result of the Company’s negligence.

Company shall not be liable for and the Customer indemnifies and holds harmless
from any and all loss claims, demands, suits, or other action or liability whatsoever,
whether suffered, made instituted or asserted by the Customer or by any other party or
person, for any personal injury to, death of any person or persons, and for any loss,
damage, defacement or destruction of the premises of the Customer or any other
property, whether owned by the Customer or by others, caused or claimed to have
been caused directly or indirectly by the installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of equipment or wiring
provided by Company where such installation, operation, failure to operate,
maintenance, condition, location or use is not the direct result of Company’s
negligence.

Issued: December 23, 2002 Effective Date:

Issued By:

Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.
Pointe Claire, Quebec, Canada H9R 5C7
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24.

24.7.

248

24.09.

SECTION 2 - RULES AND REGULATIONS, Continued
LIABILITIES OF THE COMPANY, Continued

No agents or employees of connecting, concurring or other participating carriers or
companies shall be deemed to be agents or employees of the Company without
written authorization.

The Company is not liable for any failure of performance hereunder due to causes
beyond its control, including, but not limited to, unavoidable interruption in the
working of its circuits or those of another common carrier; acts of nature, storms, fire,
floods, or other catastrophes; any law, order, regulation, direction, action, or request
of the United States Government, or any other governmental entity having
jurisdiction over the Company or of any department, agency, commission, bureau,
corporation, or other instrumentality or any one or more of such instrumentality or
any one of more of such governmental entities, or of any civil or military authority;
national emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, work
stoppages, or other labor difficulties; or notwithstanding anything in this Tariff to the
contrary, the unlawful acts of the Company’s agents and employees, if committed
beyond the scope of their employment.

The Company shall not be liable for damages or adjustments, refunds, or cancellation
of charges unless the Customer has notified the Company, in writing or verbally and
within 30 days from date of invoice, unless Commission rules specify otherwise, of
any dispute concerning charges, or the basis of any claim for damages, after the
invoice is rendered by the Company for the call giving rise to such dispute or claim,
unless ordered by the Commission pursuant to Florida law. Any such notice must set
forth sufficient facts to provide the Company with a reasonable basis upon which to
evaluate the Customer’s claim or demands.

Issued: December 23, 2002 Effective Date:

Issued By:

Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.
Pointe Claire, Quebec, Canada H9R 5C7
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2.4.

2.4.10.

2.4.11.

2.5.

2.5.1.

SECTION 2 - RULES AND REGULATIONS, Continued
LIABILITIES OF THE COMPANY, Continued

The Company shall not be liable for any damages, including usage charges, that the
Customer may incur as a result of the unauthorized use of its communications
equipment. The unauthorized use of the Customer’s communications equipment
includes, but is not limited to, the placement of calls from the Customer’s premises
and the placement of calls through Customer-controlled or Customer-provisioned
equipment that are transmitted or carried over the Company’s network services
without the authorization of the Customer. The Customer shall be fully liable for all
such charges.

The Company will use reasonable efforts to make available services to a Customer on
or before a particular date, subject to the provisions of, and compliance by the
Customer with, the regulations contained in this Tariff. The Company does not
guarantee availability by any such date and will not be liable for any delays in
commencing service to any Customer.

LIMITATIONS OF LIABILITY WITH RESPECT TO PREPAID CALLING
CARDS '

In addition to the provisions of Section 2.4 above, the Company limits its liabilities
with respect to Prepaid Calling Cards as follows:

A. The Company makes no warranty, guarantee, representation, either express or
implied, regarding the merchantability, accuracy, reliability, condition or
fitness of the information provided in connection with the use of the Services.

B. The Company will have no liability to Customer or any third party for claims
that a Prepaid Calling Card or its PIN has been lost, stolen or fraudulently
used. In no event will the Company be obligated to restore any Prepaid
Calling Card account or otherwise reimburse any Cardholder for any calls
charged to the Prepaid Calling Card account which such Cardholder denies
having made.

Issued: December 23, 2002 Effective Date:

Issued By:

Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.5 LIMITATIONS OF LIABILITY WITH RESPECT TO PREPAID CALLING
CARDS, Continued
2.5.1 Continued

C. If the Company issues a Prepaid Calling Card and the PIN will not access the
Company’s Service, the Company’s sole liability will be the manufacturing
and shipping costs associated with replacing such cards. This obligation is
exclusive and is in lieu of all other warranties, express or implied, including
but not limited to, any warranty of merchantability or fitness for a particular
purpose. In no event will the Company be liable for special or consequential
damages arising form the relationship or the conduct of business contemplated
therein.

D. If Company chooses to subcontract the printing of Prepaid Calling Cards,
Company cannot be held liable for delays of delivery or any other problem(s)
that are directly related to the subcontractor.

E. Upon the Customer’s receipt of Company Prepaid Calling Cards, the
Customer will assume all risk of loss or misuse of such Prepaid Calling Cards.

2.6. FULL FORCE AND EFFECT

Should any provision or portion of this Tariff be held by a court or administrative
agency of competent jurisdiction to be illegal, invalid or unenforceable, the remaining
provisions of this Tariff will remain in full force and effect.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.

Pointe Claire, Quebec, Canada H9R 5C7
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SECTION 2 - RULES AND REGULATIONS, Continued

2.7. INTERRUPTION OF SERVICE

2.7.1. Credit allowance for interruptions of service which are not due to Company’s testing
or adjusting, to the negligence of the Customer, or to the failure of channels,
equipment and/or communications equipment provided by the Customer, are subject
to the general liability provisions set forth in Section 2.4., herein. It shall be the
obligation of the Customer to notify Company of any interruptions of service. Before
giving such notice, the Customer shall ascertain that the trouble is not being caused
by any action or omission of the Customer, not within the Customer’s control.

2.7.2. For purposes of credit computation for leased facilities, every month shall be
considered to have 720 hours. No credit shall be allowed for an interruption of a
continuous duration of less than twenty-four (24) hours.

2.7.3. The subscriber shall be credited for an interruption of twenty-four (24) hours or more
at the rate of 1/720th of the monthly charge for the facilities affected for each hour or
major fraction thereof that the interruption continues.

Credit formula: Credit - (A/720) X B
A - outage time in hours
B - total monthly charge for affected utility

2.8. RESTORATION OF SERVICE
The use and restoration of service in emergencies shall be in accordance with Part 64,
Subpart D of the Federal Communications Commission’s Rules and Regulations,
which specifies the priority system for such activities.

2.9, MINIMUM SERVICE PERIOD
The minimum service period is one month (30 days).

Issued: December 23, 2002 Effective Date:

Issued By: Cliff Rees

President
Convergia, Inc.
237 Hymus Bivd.

Pointe Claire, Quebec, Canada H9R 5C7



Convergia, Inc. Florida P.S.C. Tariff No. 1

Original Sheet No. 17

2.10.

2.10.1.

2.10.2.

2.10.3.

2.10.4.

2.10.5.

SECTION 2 - RULES AND REGULATIONS, Continued
PAYMENTS AND BILLING

Charges for service are applied on a recurring basis. Service is provided and billed on
a monthly (30 day) basis and sent via first class mail or by electronic posting to a
secure site on the Internet. The billing date is dependent on the billing cycle assigned
to the Customer. Service continues to be provided until canceled by the Customer.

The Customer is responsible in all cases for the payment of all charges for services
furnished to the Customer. Charges are based on actual usage, and are billed monthly
in arrears.

Billing is payable via check, wire transfer, credit card or automatic bank debit upon
receipt and past due thirty (30) days after issuance and posting of invoice. Switched
access Customers who request printed invoices will be charged a monthly recurring
fee set forth in Section 4.3.3. Switched access Customers who request electronic bills
will incur no fees. Bills not paid within thirty (30) days after the date of posting are
subject to a payment charge for the unpaid balance, as set forth in Section 4.3.1., and
may be subject to additional collection agency fees.

A returned check charge as listed in Section 4.3.2 of this Tariff will apply whenever a
check or draft presented for payment of service is not accepted by the institution on
which it is written.

Billing disputes should be addressed to Company’s customer service organization via
telephone to 800.293.7778. Customer service representatives are available from 8:00
AM to 8:00 PM Eastern Time. Messages may be left for Customer Services from
8:01 PM to 7:59 AM Eastern Time, which will be answered on the next business day,
unless in the event of an emergency which threatens customer service, in which case
Customer Service Staff may be paged.

Issued: December 23, 2002 Effective Date:

Issued By:
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President
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SECTION 2 - RULES AND REGULATIONS, Continued
2.10. PAYMENTS AND BILLING, Continued

2.10.6.  In the case of a dispute between the Customer and the Company for service furnished
to the Customer, which cannot be settled with mutual satisfaction, the Customer can
take the following course of action:

A, First, the Customer may request, and the Company will perform, an in-depth
review of the disputed amount. The undisputed portion and subsequent bills
must be paid on a timely basis or the service may be subject to disconnection.

B. Second, if there is still disagreement over the disputed amount after the
investigation and review by a manager of the Company, the Customer may
appeal to the Commission for its investigation and decision.

The address and telephone number of the Commission are:

Florida Public Service Commission
Division of Consumer Affairs

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Telephone number: 904.413.6100
Toll free number: 800.342.3552
2.11. CANCELLATION BY CUSTOMER
2.11.1. Customer may cancel service by subscribing to another presubscribed interexchange
carrier.
2.11.2. Customer is responsible for usage charges while still connected to the Company’s

service, even if the customer utilizes services rendered after the Customer’s request
for cancellation has been made.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
Convergia, Inc.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.11. CANCELLATION BY CUSTOMER, Continued
2.11.3.  Any non-recoverable cost of Company expenditures shall be borne by the Customer
if:

A. The Customer orders service requiring special facilities dedicated to the
Customer’s use and then cancels the order before such service begins, before
completion of the minimum period or before completion of some period
mutually agreed upon with the Customer for the non-recoverable portions of
expenditures; or

B. Liabilities are incurred expressly on behalf of the Customer by Company and
not fully reimbursed by installation and monthly charges; and

C. If based on an order for service and construction has either begun or has been
completed, but no service provided.

2.12, CANCELLATION BY COMPANY
2.12.1.  Company reserves the right to immediately discontinue furnishing the service to

Customers without incurring liability:

A. In the event of a condition determined to be hazardous to the Customer, to
other Customers of the Company, to the Company’s equipment, the public
or to employees of the Company; or

B. In the event of Customer use of equipment in such manner as to adversely
affect the Company’s equipment or the Company’s service to others; or

C. For unauthorized or fraudulent use.
Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
Convergia, Inc.
237 Hymus Blvd.
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2.12.2.

2.12.3.

2.12.4.

2.13.

2.13.1.

SECTION 2 - RULES AND REGULATIONS, Continued

Company may discontinue service according to the following conditions upon five (5)
working days’ notice:

A. For violation of Company’s filed tariffs; or

B. For the non-payment of any proper charge as provided by Company’s Tariff;
or

C. For Customer’s breach of the contract for service with Company.

The discontinuance of service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and
owing for service(s) furnished up to the time of discontinuance. The remedies
available to the Company set forth herein shall not be exclusive and the Company
shall at all times be entitled to all the rights available to it under law or equity.

The Company may refuse to permit collect calling, calling card and third-number
billing which it determines to be fraudulent and/or may limit the use of these billing
options or services. |

INTERCONNECTION

Service furnished by Company may be interconnected with services or facilities of
other authorized communications common carriers and with private systems, subject
to the technical limitations established by Company. Any special interface of
equipment or facilities necessary to achieve compatibility between the facilities of
Company and other participating carriers shall be provided at the Customer’s
expense.

Issued: December 23, 2002 Effective Date:
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2.13.

2.13.2.

2.14.

2.15.

2.16.

2.17.

SECTION 2 - RULES AND REGULATIONS, Continued
INTERCONNECTION, Continued

Interconnection between the facilities or services of other carriers shall be under the
applicable terms and conditions of the other carriers’ tariffs. The Customer is
responsible for taking all necessary legal steps for interconnecting Customer-provided
terminal equipment or communications equipment with Company’s facilities. The
Customer shall secure all licenses, permits, rights-of-way and other such
arrangements necessary for interconnection.

DEPOSITS AND ADVANCE PAYMENTS
The Company does not collect deposits or advanced payments.
CREDIT LIMIT

The Company may, at any time and at its sole discretion, set a credit limit for any
Customer’s consumption of Services for any monthly period.

TAXES

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates.

UNCERTIFICATED RESALE PROHIBITED

Resale of any tariffed service appearing herein by uncertificated resellers is strictly
prohibited. Applicable services may be resold or rebilled only by companies
authorized by the Florida Public Service Commission to provide intrastate
interexchange telecommunications services, in accordance with the Commission’s
rules. The Company requires proof of certification in the form of a Telephone
Certificate of Public Convenience and Necessity, or a copy thereof, prior to providing
services for resale.

Issued: December 23, 2002 Effective Date:

Issued By:

Cliff Rees
President
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3.1.

3.1.1.

3.1.2.

3.1.4.

3.2

SECTION 3 - DESCRIPTION OF SERVICE
TIMING OF CALLS

The Customer’s long-distance usage charge is based on the actual usage of
Company’s service. Usage begins when the called party answers, (i.e. when any two-
way communication, often referred to as “conversation time” is possible). When the
called party answers is determined by hardware supervision in which the local
telephone company sends a signal to the carrier’s switch or the software utilizing
audio tone detection. When software answer supervision is employed, up to sixty
(60) seconds of ringing is allowed before it is billed as usage of the network. A call is
terminated when either the called or calling party hangs up.

The minimum call duration for billing purposes for all services, unless otherwise
provided in this Tariff, is six (6) seconds with six (6) second billing increments
thereafter.

Any portion of an applicable increment, after the appropriate minimum time for the
call, will be rounded upward to the next increment. Calls less than the minimum
length will be rounded to the minimum length.

There is no billing for incomplete calls.
MINIMUM CALL COMPLETION RATE

Customers can expect a call completion rate of not less than ninety (90) percent
during peak use periods for all Feature Group D Equal Access “1 plus” services. The
call completion rate is calculated as the number of calls completed (including calls
completed to a busy line or to a line which remains unanswered by the called party)
divided by the number of calls attempted.

Issued: December 23, 2002 Effective Date:
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3.3.

33.1.

3.32.

3.33.

334

3.35.

SECTION 3 - DESCRIPTION OF SERVICE, Continued
CONVERGIA TELECOMMUNICATIONS SERVICES

Company provides switched and dedicated access telecommunications services that
allow Customer to establish a communications path between two stations by using
uniform dialing plans.

One Plus Service is a switched or dedicated access service offering users outbound
“1 plus” long distance telecommunications services.

Toll Free Service is a switched or dedicated access service offering users inbound,
toll free long distance telecommunications services. This service enables the caller to
contact the Customer without incurring toll charges, through the use of an assigned
toll free number. The Customer pays for the call.

Calling Card Service permits the caller to charge the principal presubscribed
location for a call while the caller is away from the principal location. The Customer
may place calls from any touch-tone phone in the United States by dialing a toll free
number and entering a personal identification code, followed by the desired telephone
number. Calling Card calls appear on the Customer’s monthly long-distance bill.

Prepaid Calling Card Service is a discretionary, switched access service available to
Customers via a toll-free number from any touchtone telephone in the United States.
Customers purchase the Company’s prepaid calling cards, which immediately enable
users to place calls from any touchtone telephone, at the Company’s tariffed rates.

Prepaid calling cards are available to end-users through purchase from either the
Company or agents of the Company and may be obtained in various unit

denominations with a per unit value.

Calls to 700, 800, 888, 900, and 950 numbers are not permitted with this Service.

Issued: December 23, 2002 Effective Date:
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3.3.

3.3.5.

3.4.

SECTION 3 - DESCRIPTION OF SERVICE, Continued
CONVERGIA TELECOMMUNICATIONS SERVICES, Continued
Prepaid Calling Card Service, Continued

Calls may only be charged against the Prepaid Calling Card is there is a sufficient
balance available to cover the cost of the call. Card balances will be depleted and
reduced based upon Customer usage. Customers are informed five (5) minutes and
one (1) minute before their account is depleted. When the balance of available time is
depleted the call will be terminated. Cards are nonrefundable and will expire on the
date specified on the card or by the carrier.

PROMOTIONS

The Company may, from time to time, engage in special promotions of new or
existing Service offerings of limited duration designed to attract new Customers or to
increase existing Customer awareness of a particular offering. The promotional
offerings are subject to the availability of the services and may be limited to a specific
geographical area or to a subset of a specific market group; provided, however, all
promotional offerings shall be approved by the Commission with specific starting and
ending dates, and made part of this Tariff.

Issued: December 23, 2002 Effective Date:
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President
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Convergia, Inc.

SECTION 4 - RATES
4.1. SERVICE CHARGES

Service charges per account are based on the following schedule:

4.1.1. Convergia Switched One Plus Service
Initial Six (6) Additional Six (6)
Seconds Seconds
$0.0190 $0.0190
4.1.2. Convergia Dedicated One Plus Service
Initial Six (6) Additional Six (6)
Seconds Seconds
$0.0150 $0.0150
4.1.3. Convergia Switched Toll-Free Service
Initial Six (6) Additional Six (6)
Seconds Seconds
$0.0190 $0.0190
4.14. Convergia Dedicated Toll-Free Service
Initial Six (6) Additional Six (6)
Seconds Seconds
$0.0150 $0.0150
Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
Convergia, Inc.
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Convergia, Inc.

SECTION 4 - RATES, Continued
4.1, SERVICE CHARGES, Continued

4.1.5. Convergia Postpaid Calling Card Service

Initial Sixty (60) Additional Sixty (60)
Seconds Seconds
$0.19 $0.19
4.1.6. Convergia Prepaid Calling Card Service
Initial Sixty (60) Additional Sixty (60)
Seconds Seconds
$0.19 $0.19
4.2. SPECIAL RATES FOR THE HANDICAPPED
4.2.1. Directory Assistance

There shall be no charge for up to fifty calls per billing cycle from lines or trunks
serving individuals with disabilities. The Company shall charge the prevailing tariff
rates for every call in excess of 50 within a billing cycle.

422, Hearing and Speech Impaired Persons

Intrastate toll message rates for TDD users shall be evening rates for daytime calls
and night rates for evening and night calls.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
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SECTION 4 - RATES, Continued

4.2  SPECIAL RATES FOR THE HANDICAPPED, Continued
4.2.3. Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will when
billing relay calls discount relay service calls by 50 percent off of the otherwise
applicable rate for a voice nonrelay call except that where either the calling or called
party indicates that either party is both hearing and visually impaired, the calls shall
be discounted 60 percent off of the otherwise applicable rate for a voice nonrelay call.
The above discounts apply only to time-sensitive elements of a charge for a call and
shall not apply to per call charges such as a credit card surcharge.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
President
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SECTION 4 — RATES, Continued

4.3. MISCELLANEOUS FEES AND SURCHARGES

4.3.1. Late Payment Penalty
Bills not paid within thirty (30) days after the date of posting are subject to a payment
charge of 1.5% on the unpaid balance, and may be subject to additional collection
agency fees.

4.3.2. Returned Check Charge
A charge of $20.00 or five (5) percent of the amount of the check, whichever is
greater, will apply whenever a check or draft presented for payment of service is not
accepted by the institution on which it is written.

4.3.3. Printed Billing Monthly Fee
Customers who request a printed bill will be assessed a $1.99 monthly recurring
charge.

4.3.4. Toll Free Number Directory Listing Fee
Customers who subscribe to the Company’s toll free service and would like their toll
free numbers listed in toll free directory assistance will be charged the following fees:
Non-recurring directory fee: $15.00
Monthly recurring directory fee: $15.00

43.5. Rates for Installation of Dedicated Facilities
Rates for installation of dedicated facilities, and recurring charges associated with
such facilities, are included with the Company’s interstate service offerings and may
be obtained by contacting Customer Service at 800.293.7778.

Issued: December 23, 2002 Effective Date:
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SECTION 4 - RATES, Continued
4.4, INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a
Service offered under this Tariff. Rates quoted in response to such competitive
requests may be different than those specified for such Services in this Tariff. ICB
rates will be offered to the Customer in writing and on a non-discriminatory basis,
and made part of this Tariff.

Issued: December 23, 2002 Effective Date:
Issued By: Cliff Rees
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MANAGEMENT EXPERIENCE
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SENIOR MANAGEMENT EXPERIENCE

The current Convergia management team is comprised of business professionals who bring a
global vision and deep resources to Convergia.

Cliff Rees, President of North America and COO of Convergia, has been in the
telecommunications industry for 13 years. He was founder and CEO of Telegroup, Inc., which
grew to $300 million in sales in 1998 and had operations in over 40 countries. He then serviced
as Executive Vice President and then President, North America, for World Access, Inc., until
joining Convergia in November 20001.

Frederick H. Miller, CEO and Chairman, obtained his MBA degree from Georgetown
University and is a member of the California bar.

Alejandro Bitar, President, received his MBA from Georgetown University. Mr. Bitar, who is
from Peru, has significant political and business relationships in Latin America and its associated
U.S. community. Mr. Bitar 1s the executive responsible for the management of Convergia’s local
partnerships in Latin America.

Steve Roussos, CFO, has senior financial management experience with Future Electronics as
well as a successful professional record in public accounting, Mr. Roussos is a Chartered
Accountant as well as a CFE.

Mitchell Weinberg, General Counsel, is a bar member with the Law Society of Upper Canada,
holding a Bachelors Degree in Civil Law and Common Law.

Lorenzo Bitar, Director of Latin American Operations, holds a law degree from the Universidad
de Chile. Mr. Bitar brings a wealth of business experience accumulated over the last 40 years.
Mr. Bitar has founded and served as President in multiple successful companies in Chile, Peru,
Ecuador and Venezuela. Mr. Bitar also serves on the Board of a number of companies in Peru
and Chile.

Guy Langevin Corporate Vice President of WorldWide Operations for Future Electronics, is a
member of Covergia’s Board and a special advisor. Mr. Langevin has had extensive experience
in the telecommunications industry from both a network operations and business operations
perspective. Notably, he built SITA’s operations in North America and the Caribbean. Mr.
Langevin holds and engineering degree as well as a Master’s Degree in Project Management.

Robert Miller, CEO and sole owner of Future Electronics, is a member of Convergia’s Board.
Future Electronics is a global $3.5 billion electronics distributor, with 220 offices in 35 countries.
In addition to Mr. Miller’s successful career in distribution, he is one of two owners of Miromar
Development, a $200 Million real estate company.



EXHIBIT E

FINANCIAL STATEMENTS
(Attached)

Applicant’s verified financial statements are attached hereto. Applicant considers its financial
statements to be proprietary and confidential. The data contained in these documents reveal the size,
nature and scope of Applicant’s business and financial operations to competitors and potential
competitors. Therefore, pursuant to Applicant’s Motion for Protective Order, Applicant requests that
the Commission treat Applicant’s financial statements as proprietary, to maintain the confidentiality
of the data contained therein. Applicant’s financial statements are submitted under protective seal,
accordingly.



BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF FLORIDA
In the Matter of the Application )
of Convergia, Inc. for Original )
Authority to Provide Interexchange ) Docket No.
Telecommunications Services )
Services Within the State of Florida )

MOTION FOR PROTECTIVE ORDER

Convergia, Inc. ("Applicant"), pursuant to Rule 25-22.006(5)(a) of the Florida
Administrative Code hereby moves for a Protective Order from the Florida Public Service
Commission. This Motion pertains to confidential financial statements (hereinafter, "Proprietary
Documents") submitted with Applicant's Application for Original Authority to Provide
Interexchange Telecommunications Services in the above-captioned matter.

In support of its motion, Applicant states as follows:

JUSTIFICATION

The material contained within the Proprietary Documents comprise highly confidential
financial information that would be of significant benefit to competitors. By reviewing its
financial information, competitors could determine the extent of Applicant's operations, which
could cause significant and possibly irreparable harm to Applicant.

The information contained within the Proprietary Documents is of no benefit to the
general public. Release of the information contained within the Proprietary Documents to
competitors or potential competitors could cause irreparable and continuing financial and
operational harm to the Applicant. The protection sought herein is consistent with relief granted

to other applicants under similar circumstances in past proceedings.



CONCLUSION

WHEREFORE, Applicant respectfully submits that there is substantial basis for
restricting public disclosure of its financial statements, and therefore, requests that the
Proprietary Documents be withheld from public inspection.

Respectfully submitted this 20™ day of December, 2002

Convergia, Inc.
C§7//( Cu/zé(. %/r“
Stacey A: Khnzman
Miller Isar, Inc.
7901 Skansie Avenue, Suite 240
Gig Harbor, Washington 98335

Telephone: 253.851.6700
Facsimile: 253.851.6474

Applicant’s Regulatory Consultants



VERIFICATION OF FINANCIAL STATEMENTS

STATE OF IOWA )
) ss.
COUNTY OF JEFFERSON )
I, Cliff Rees, being first duly sworn and deposed, state that [ am President of Convergia, Inc.,
Applicant in this matter, and am authorized to make this verification; that I have read the foregoing

financial statements and know the contents thereof; and as to those matters that are therein stated on

information or belief, | believe them to be true.

Clh Wy
Cliff Reﬁs) \

Subscribed and sworn to before me this __/% day of ’2 Vg sk 2002,

@/uwﬁ‘;fu @&3{0&7{_ @ BRENDA Gnseonv

Notary Public in, 198554
*,2/—( 4

tettrroats

My Commission Expires: g%~ 2/—2 47/
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PUBLIC UTILITY COMMISSION OF OREGON ORDER
RESCINDING CANCELLATION OF CERTIFICATE
(Attached)



. meder

OR.DERNO Qg 83 .F

ENIERED KOV 25 2010
BEFGRE TBZE PUBLI C UTE.,I’E’Y CGMZMZESSEON

GF OREGON
CP 1036

" Inthe Matter of

CONVERGIA INC., -

_ B ORDER .
Application for 2 Certificate of Authority :
1o Provide Telecommunications.Service in
Oregon and Classﬁcatmn as & Competitive

T N N T T S NS N

DIS?OSITION- CAN’CELLAIION oP;DER RBscmDEb

On April 8, 2002, the Com:zmsmon grantcd a certificate of authority to -

-Convergia Inc. (Convergia) 1o provide telecommunications service in Oregon as a

competitive provider. See Order No. 02-254, Oregon telecommunications prowdars are
required to provide requested information to the 'Comm:ssmn. After investigation, the
.Commission found that Convergia failed to comply with Oregon Universal Service Fund
requirements per ORS 759.425. At the October 15, 2002, public meeting, the

Commission determined that Convergia's certificate of authority should be canceled.
‘Convergia's certificate of authority was canceled in Order No, 02-754.

O October 29, 2002, Convergia fleda request to suspsnd Order
‘No. 02-754, claiming that it had complied with the Commission's rules and regulations.
A review of the Commission's records indicates that Convergia nled the requcsted
information on October 29, 2002.

The information sent by Convergia to the Commission was lai:e
However, the information has been received and it indicates Convergia is providing
telecommumications service in Oregon. Under the circumstances, the cancellation of -
Converiga's certificate should be rcscmded :



ORDE'R:NC;. 92'._"3 31° -
GRDER T

- IT IS ORDERED that Order No. {)2-754 cancehng the cemﬁcate of
authonty of Convsrga, Inc., is resmndud_ -

- -—-Madé;—mtered, and effective’ EQV -25 2002

(K e
/‘/ 'John Savage
i Director

Utility Program

A party may request rehearing or reconsideration of this-order pursuant to ORS 756.561.
A request for rehearing or reconsideration must be filed with the commission within -

(60 days of the date of service of this order. The request must comply with the
rzguirements in OAR 860-014-0095. A copy of any such request must also be served on
each party 10 the proceeding as provided by OAR 860-013-0070(2). A party may appeal
this order to a court pmsuan’ito applicable law.’



APPENDIX A

APPLICANT ACKNOWLEDGEMENT STATEMENT
(Attached)



APPLICANT ACKNOWLEDGMENT STATEMENT

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay a
regulatory assessment fee in the amount of .15 of one percent of its gross operating revenue
derived from intrastate business. Regardless of the gross operating revenue of a company, a
minimum annual assessment of $50.00 is required.

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross
receipts tax of two and one-half percent on all intra and interstate business.

SALES TAX: I understand that a seven percent sales tax must be paid on intra and interstate
revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be submitted with
the application.

Respectfully submitted this ‘__ day of MZOOZ.

Convergia, Inc.

Cliff Re \
Preside
237 Hymus Blvd.

Pointe Claire, Quebec
H9R 5C9 Canada

Telephone:  514.693.6300
Facsimile: 514.693.6354



APPENDIX B

CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT

Not applicable.



APPENDIX C

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
(Attached)



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

Applicant will not collect deposits nor will it collect payments for service more than one month in
advance.

Respectfully submitted this_\ _ day of M\ZOOZ.

Convergia, Ing.-

Cliff Reds \

Presiden

237 us Blvd.
Pointe Claire, Quebec
H9R 5C7 Canada

Telephone:  514.693.6300
Facsimile: 514.693.6354



APPENDIX D

CURRENT FLORIDA INTRASTATE SERVICES
(Attached)



CURRENT FLORIDA INTRASTATE SERVICES

Applicant has not previously provided intrastate telecommunications services in Florida.

Respectfully submitted this \__ day of Qg &Y W_JBE\ZOOZ.

Convergia, Inc.

By: (’\ Q;—Q/{\QZQQJQ/

CIiff

Presid

237 Hymus Blvd.
Pointe Claire, Quebec
HO9R 5C7

Telephone:  514.693.6300
Facsimile: 514.693.6354



APPENDIX E

AFFIDAVIT
(Attached)



AFFIDAVIT

By my signature below, I, the undersigned officer, attest to the accuracy of the information
contained in this application and attached documents and that the Applicant has the technical
expertise, managerial ability, and financial capability to provide interexchange telecommunications
service in the State of Florida. I have read the foregoing and declare that to the best of my knowledge
and belief, the information is a true and correct statement. I attest that I have the authority to sign on
behalf of my company and agree to comply, now and in the future, with all applicable Commission
rules and orders.

Further, I am aware that pursuant to Chapter 837.06, Florida Statutes, "Whoever knowingly
makes a false statement in writing with the intent to mislead a public servant in the performance of
his official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s.
775.082 and s. 775.083."

Respectfully submitted this _!':___ day of %LCJU\N\;A’U/\ 2002.

Convergia, Inc.

Pointe Claire, Quebec
HO9R 5C7 Canada

Telephone: 514.693.6300
Facsimile: 514.693.6354



