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State of Florida 

DATE : 

TO: 

FROM : 

RE: 

AGENDA : 

OCTOBER 22, 2003 

DIRECTOR, DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES (BAY@ 

IV1 I ON F COMPETITIVE MaRKETS & ENFORCEMENT (CURRY, 
HOWELL) 3 
DIVISION OF ECONOMIC REGULATION (MAUREY) am 

?/& OFFICE OF THE GENERAL COUNSEL ( T E I T Z M A N ) ~  

DOCKET NO. 030909-TI - INVESTIGATION AND DETERMINATION OF 
APPROPRIATE METHOD FOR REFUNDING OVERCHARGES ASSESSED ON 

BY EASTON TELECOM SERVICES, L.L.C. 
INTRASTATE CALLS MADE USING CALLING CARD SERVICES P*ROVIDZD 

11/03/03 - REGULAR AGENDA - PROPOSED AGENCY ACTION - 
INTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: NONE 

FILE NAME AND LOCATION: S:\PSC\CMP\WP\O30909.RCM 

CASE BACKGROUND 

e April I, 2002 - Easton Telecom Services, L . L . C .  (Easton) 
obtained certificate No. 8068 authorizing t h e  company to 
provide interexchange telecommunications services in Florida. 

September 9, 2002, through October 2, 2'002 - Staff evaluabed 
the quality of service from access lines presubscrihed to 
Easton during a telephone service evaluation in the Lakeland 
exchange. 

e March 3, 2003 - After performing t h e  service evaluation tests 
on Easton's calling card services, staff determined that 
Easton was overtiming calls which resulted in overbilling 
charges. A l e t t e r  (Attachment A) was maikd -to Easton 
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informing th.e company of t he  service evaluation test results . 
Staff requested that Easton respond to the letter by'March 24-, 
2003. 

O ,  April 2, 2 0 0 3  - After not receiving a response from Easton by 
the deadline, staff mailed a second letter (Attachment 3), via 
certified mail, to the company requesting again that t he  
company respond to the service evaluation test results. The 
deadline for the company-to respond w a s  April 16, 2003. 

0 April 18, 2003 - Staff received a response, via facsimile, 
(Attachment C) from Easton regarding the timing and billing 
discrepancies that were identified during t h e  service 
evaluation. The response stated that Easton had reviewed the 
service evaluation results and was in the  p~ocess of 
forwarding the results to their underlying carrier €or long 
distance services for corrective action an the timing erkors, 
and would contact staff at a later date. 

0 June 30, 2003 - Staff mailed a third letter (Attachment D) to 
Easton concerning the overcharges and requested that t h e  
company submit a proposal for refunding t h e  affected 
customers. The deadline for the  company to respond was July 
14, 2003. 

0 August 15, 2003 - Easton submitted a response to staff's 
l e t t e r .  The response also included the company's proposed 
method to refund the overcharges (Attachment E). 

September 16, 2003 - S t a f f  opened this docket to address 
Easton's proposed method to refund overcharges. 

0 October 21, 2003 - After receiving Easton's proposed method to 
refund the overcharges, staff used t he  proposed payment amount 
to calculate the interest to be paid by t h e  company. Easton 
w a s  notified of their requirement to pay interest and agreed 
to do so. 

The Commission is vested with jurisdiction over this matter 
pursuant to Sections 364.04, 364.285, and 364.604, Florida 
Statutes. Staff believes that the following xecommendatians are 
appropriate. 
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DOCKET NO. 038909-TI 
DATE: October 22, 2003 

ISSUE 1: 
L.L.C. , s  
interest 
Fund for 

DISCUSSION OF ISSUES 

Should t h e  Commission accept Easton Telecom Services, 
proposal to submit a lump sum payment of $190.35, plus  
of $3.61, for a total o f  $193.96, to the General Revenue 
overcharging end-users on' intrastate calls made using 

calling card services provided by Easton Telecom Services, L.L.C. 
from July 5, 2002 to October 4, 2002? 

RECOMMENDATION: Yes. The Commission should accept Easton Telecom 
Services, L.L.C.'s proposal to submit a lump sum payment of 
$190.35, plus interest of $3.61, for a total of $193.96, to t h e  
General Revenue fund for overcharging end-'users on intrastate calls 
made using calling card services provided by Easton Telecom 
Services, L.L.C. The payment should be received by t h e  Commission 
within fourteen calendar days after the  issuance of t h e  
Consummating Order and should identify t h e  docket number and the 
company's name. The Commission should forward the contribution to 
t h e  Division of Financial Services for deposit into t h e  General 
Revenue Fund, If Easton Telecom Services, L.L.C. fails to pay in 
accordance w i t h  its proposal, the company's tariff should be 
canceled and registration number TJ623 should be removed from the 
register. ' If Easton Telecom, L.L.C.'s tariff is canceled and 
registration number TJ623 is removed from the register, then the 
company should be required to immediately cease and des i s t  
providing intrastate interexchange telecommunications services in 
Florida. (Curry, Howell, Teitzman) 

STAFF ANALYSIS: 

APPARENT DEFICIENCY 

On September 9, 2002, through October 4, 2002, staff evaluated 
the quality of service from access lines presubscribed to Easton 
Telecom Services, L.L.C.. During t h e  evaluation of Easton's calling 
card services, staff determined that Easton was ov>ertiming calls 
which resulted in overcharges. Staff later notified Easton of the 
timing and billing discrepancies and requested that t h e  company 
investigate the matter and submit a proposal to refund the affected 
customers. 

A f t e r  investigating the matter, Easton informed s ta f f  that the  
company was taking corrective action to eliminate future timing and 
billing discrepancies and submitted the company's refund proposal. 
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Easton was unable to identify and make direct refunds to the 
affected customers, therefore, to -resolve the overbilling- issue 
Easton proposes to make a lump sum payment of $190.35 to t h e  
Commission to be placed in the General.Revenue Fund. The proposed 
amount to be paid was calculated by multiplying the total number of 
calling card minutes utilized by the customers in Florida (38,650) 
by the percentage of calls that were overtimed during the service 
evaluation tests (19.7%) , times the effective tariff rate (0.0250) : 
38,658 minutes X 19.7% X $.  0250 = $190 -35. After receiving Easton's 
proposal, s t a f f  then used the proposed amount of $190.35 ' as the 
basis for calculating interest of $3.61. Easton understands that 
the preferred method would be to refund the overcharges to the 
individual customers; however, t h e  company cannot identify the 
customers that were directly affected. Staff agrees w i t h  the 
rationale and approach Easton used to determine the amount of 
overcharges. 

As stated above, Easton acknowledges and admits to overtiming 
calls which resulted in overcharges to some of their customers. 
Section 364 -04, Florida Statutes, Schedules of Rates,, Tolls, 
Rentals, Contracts, and Charges; Filing; Public Inspection; states, 
in pertinent part: 

Companies shall charge only the rates contained in their 
tariff . . . 

Section 364.285 (2) , Florida Statutes, Penalties; s ta tes  in pertinent 
part that 

The Commission may, at its discretion, . . . compel the accounting 
and refund of any moneys collected in violation of this chapter 
or commission rule. 

Inherent in t he  Commission's authority to refund moneys is the ability 
to calculate the refund with interest. Easton has therefore agreed to 
pay a lump sum payment of $190.35, plus interest of $3.61, fo r  a t o t a l  
of $193.96. 

Based upon the aforementioned, staff  recommends that the 
Commission approve Easton's proposal to pay a lump sum payment of 
$190.35, plus interest of $3.61, for a total of $193.96, to t he  
Commission to be deposited into the General Revenue Fund for 
overcharges on interstate calls made using Easton's calling card 
services from July 5, 2002 through October 4, 2002. Easton's payment 
proposal is consistent with similar proposals approved by the 
Commission in previous dockets. 
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DOCKET NO. 030909-TI 
DATE: Oct.o@er 22, 2003 

ISSUE 2:  Should this docket be closed? 

RECOMMENDATION: The Order issued from this recommendati.on will 
become final upon issuance of a Consummating Order, unless a person 
whose substantial interests are affected by the Commission's I a 

decision files a protest within 21: days of the issuance of the 
Proposed Agency Action Order. This docket should remain open 
pending the receipt of the $193.96 payment. Upon re,ceipt of- the 
payment it should be forwarded to the Division of Financial Services 
for deposit in the General Revenue Fund, and this docket should be 
closed administratively. (Curry, Howell, Teitzman) 

STAFF ANALYSIS: The Order issued from #this recommendation will 
become final upon issuance of a Consummating Order, unless a person 
whose substantial interest are affected by the Commission's decision 
files a protest within 21 days of the issuance of the Proposed 
Agency Action Order, This docket should remain open pending the 
receipt of t h e  $193.96 payment. Upon receipt of the payment, it 
should be forwarded to the Division of Financial Services to be 
deposited into the General Revenue Fund, and this docket should be 
closed administratively. If the company fails to make the payment, 
this.docket should be closed administratively upon the cancellation 
of the company's tariff and the removal of t h e  company's 
registration number from the register. 
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Commissionen: 
LILA A. JABER, CHAIRMAN 
3. TERRY DEASON 
BMWoL.BAEZ I 

RUDOLPH "RUDY" BRADLEY 
CHARE3 M. DAVlDSON 

R V ~ S ~ O N ~ F  COMPET~TIVEMAR)EEFS , 

WALER DWSELEER 
DIRECTOR 
(850) 4 13-6600 

AND €NFORCEMENT 

March 3,2003 

Mr. Robert Mocas 
President 
Easton Telecom Services, L.L.C. 
3046 Brecksville Road 
Richfield, OH 44286-9399 

Dear Mr. M o m :  

From September 9 through October 4, 2002, the Florida Public Service Commission 
evaluated the quality of service fiom access lines presubscribed to your company during a 
comprehensive telephone senice evaluation at Verizon Florida, hc. in the Lakeland exchange. 

A series of test calls were generated to measure the timing of toll calls for billing purposes. 
These tests were precisely timed to ensure that the elapsed times were the same forach carrier's 
series of calls. To evaluate the accuracy of each network, all test calls were completed using our 
computerized timing tester. NormaIly,calls are completed at each of the following intervals: 1 83, 
182,181,180,179,178,~~3,l22,121,120,119,118,63,62,61,60,59,and'58~ondinterv~s.  

Bills for these calls were analyzed and compared to the records generated by the tester for 
origination and duration time to develop the timing and billing accuracy summary. While the 
accuracy of our tests can be measured in hundredths of a second, we allowed the company a 
tolerance of + or - two seconds. 

Where timing or billing discrepancies were discovered, a copy ofour worksheets is enclosed. 
Where rules or standards were not met, we request that you respond no later thanMarch 24,2003, 
outlining the corrective actions taken. No response is required fo; categories meeting the rules or 
standards. 



Product: Caiting Card . -_--. Company: €AST;ON 

Correctly 
Total Calls 

Call Type: ODD 1+ Calling Card -_-_ YES 

I 
J 

114 114 
142 142 

Calling Card Surcharge: None Tariff Ref. 4.6 

Originating Exchange: Lakeland, FL Mikage: NlA - 

ienninating Exchange: Tallahassee, FL 

Timing Increment 6 Sec. Tariff Ref. 4% 

First Billing Increment (F. INCR.): 18 Sec. Tariff Ref. 4% 
- 

Additional Billing Increment (ADD, INCR): 6 Sec. Tariff Ref: 4.6 

First Increment Rate: $0.0750 Tariff Ret 4.s 

Additional Increment Rate: $0.0250 Tariff Ref. 4.6 - 
Total Rate I Rate Rate Total ADD. Surcharge 1 Total 1 Amount 

Minutes Period F. INCR. ADD.INCR. I". I Cost 1 Billed 
I 1 

I TIMING AND BILLING ANALYSIS RESULTS 

Billing Increment Per Tariff: Yes r /  NO 

Timing 3illing 
Accurac Accurac 

Under 



Seplember 9,2002 though October 4,2002 

BILLING AND TIMING 

Inter-LATA4 + , 

Inter-Exc hange Total Under Over YO 97% Under Over % 97% fariff 
Carrier Calls Timed Timed Correct Std. Met Billed Billed, Correct' Std. Met YeslNo 

4 Billing Accuracy-! f3ilIingl t--- Timing ~ccumc-1 

- 

Easton 151 0 0 100.0% Yes 0 0 100.0% Yes YW 

Inter-LATA-Calling Card 
Timing Accuracy---------l Billing Accurac-- Billingl 

Inter-Exc ha nge Total Under Over % % 97% Tariff 97% Under Ovet 
Carrier Calls Timed Timed Correct Std. Met Bilfed Billed Correct Std. Met YeslNo 

Easton 142 0 28 80.3% No 0 28 80.3% No Yes 

Standard 97.0% 97.0% YIS 



2.19. 

2.19.1 

220. 

The rates shown in Section 4 apply as follows: 

DAY: From 8:OI AM to S:OO PM Monday - Friday 

EVEN”: 

NIGHT/ 
WEEKEND: 

From 5:Ol PM to 3 I :OO PM Monday - Friday and Sunday 

From 1 1 :01 PM to 8:OO AM Everyday 
From 8:Ol AM to 1 1 :OO PM Saturday 
From 8:Ol AM to 5:OOPM Sunday 

Special Customer Arrangements 

In cases where a Customer requests a special or unique arrangement which may include I 

engineering, conditioning, instalJation, construction, facilities, assembly, purchase or least d 
facilities andor other special Services not offered under this Tariff, tbc Company, at its 
option, may provide the requested Services. Appropriate recurring charges andor 
nonrecurring charges and other tcnns and conditions will be developed for the Customer for 
the provisioning of such arrangements, and made part of this tariff and subject to approval 
by FPSC. 

, Jnspection 

2.20.1. The Company may, upon notice, make such tests and inspections 8s may be mccs~ary to 
determine that the requirements of this Tariff are being complied with in the Installation, 
operation or maintenance of Customer or the Company equipment The Company may 
interrupt the Service at any time, without penalty to the Company, should Customer violate 

- any provision herein. 

2.221. Employee Concessions 

2.21 .I. Tbe Company does not offer concessions to employees. 

222. RateQuotes 

2.22.1. Rate quotes will be provided toend users from 8:oO am. to 500 pm. &stem Time, Monday 
througb Friday by dialing (800) 222-8122. 

2.23. Bad Check Charues 

2.23.1. The Company charges Customers S25:OO forchecks lhat are returned. 

Issued: April 24,2002 Effective: p j ~  5 e 
355wd by: Robert Mocas, President 

Summit I1 
3046 &eckwgle Road 
RicIS‘i’jeld, OH 43286 
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Mileage 

All 

EASTON TELECOM SERVICES, L.L.C. FPSC TariffNo. 1 
original Sheet”. 27- 

Initial J 8 Seconds Additional 6 Seconds 

0.0750 0.0250 

, 

4.6. Calling Card Usage Rates 

BUSINESS DAY 
EVENTNGflUIGHT/WEEKEND . 

JiJL 52002 Issued: April 24,2002 Efledve: 

Issued by: R o b  M-, President 
Surnmit u 
3046 B=ksville Road 
XkMkld, Oi3 44286 
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Attachment A 

I 

EASTON TELECOM SERVICES, L.L.C. FPSC Tariff No. I 
Original Sbeet No. 24 

I 

4.3. Switched Outbound Usage Rates 

I 

BUSINESS DAY . 
EVEh~'GflY1GHTMEEKEND 

5 .& Issued: April 24,2002 Eflbctive: J V i  
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TIMING AND BllClNG RECONCILIATION W O R K S M  

COMPANY ' WRIZON 4OCATION WCELAND. FLORlDA 

BLLLiNG Y CARRIER EASTON 

CALLING CARD 86361 61 581 2000 ENSINE€R EH 

- 15- 



Attachment A 

234 

235 

236 

239 

838 

238 

240 

241 

242 

243 

244 

245 

24€ 

24'1 

P4E 

2 4  

2s 

251 

25E 

?5! 

254 

25t 

8% 

251 

2% 

25s 

26C 

2661 

26: 

2 6 2  

264 

2665 

COMPANY VERlZON LOCATION LAKELAND. FLORIDA OAT€ 9t12m2 

BILLlNG Y CARRIER EASTON S E R X E  Calling Card 

CALLING CARD ' 86361615812000 ENGINEER EH VERIFED EY 

J N " A  INTERLATA BILLING INCREMENl P€R TARtFF? YES 1 7 1  No 1-1 
I U  

0 m 1 



TIMING AND BILLING RECONCIUATION WORKSHEET 
FAGE 9 ix - 1 0  - 

COMPANY VERIZON 1OCATDN - UKECANO, FlORtDA 

BILLING # CARRIER IASTON .. 

CALLING CARD a6361 "0 ENGINEER EH 

DATE w1m2 

INTRALATA INTERLATA BILLING INCREMENT FERTARFF? Y&S 4 7 1  NO 1-1 I .  

1 '- I 
0 IJI 

4 7- 



Attachment A 

, nMiw AND BILLINGRECONCILIAIN WORKS- 

!?, . P- 10 of 

gnm2 - -. . _.- COMPANY VERIZON _-_ COCA’IION LAKELAND. FLORIDA DATE 

BILLING t - CARRIER €ASTON 1 SERVICE CaHing Card- . _.__ 
CALLINGCARD 1 863&1615812000 €NGINEER EH VERIFKU BY 

I 

INTRALAfA INTERLATA 

0 

-18- 
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4 

DIVISION OFCOMPETITIVESER~KES 
WALTER D'HA@SEL€€R ~, 
DIECTOR 
(850) 4 13-6600 

Commissioners: 
LILA A. JABER, C W P ~ A N  
J. TERRY DEASON 

RUDOLPH "RUDY") BRADLEY 
CHARLES M. DAVllDsoN 

f3RAULlO L. BAEZ 

I 

- -  

April 2,2003 

CERTIFIED 

Mr. Robert Mocas 
President 
Easton Telecom Services, L.L.C. 
3046 Brecksville Road 
Richfield, OH 44286-9399 

K e: In t er-Ex c h a nge Service Evah a ti on 

Dear Mr. Mocas: 

Mr. Don McDonald sent you a letter dated March 3,2003 (copy enclosed) concehsg the 
IX'C service evaluation for your company. A response was requested by March 24,2003. AS of 
today, I have not received a response from your company. A copy oftheevaluation is alsoenclosed. 

Please respond to me no later than April 36, 2003 by fax (850) 413-6577 or E-mail at 
ehowell@psc.state.fl.us or the Commission will consider taking Mher action against your 
company. If you have any questions, please call me at (850) 413-6576. 

Sincerely, 

Elton Howell, Engineer 
Bureau of Service Quality 

Enclosure 

CAPITAL CIRCLE OFFICE CEYTER *?580 SHUMARI) OAK B ~ U L E V A R D  TALLAH~SSEE, FL 32399-0850 

- 19- 
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Commission=: , 
LILA A. JAFER, CHAIRMAN 
J. DEASON 
BaAWO L. BAEZ 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

VivasioN OF COMPET~IIVE MARKETS 
AND ENFORCEMENT 
WALTER DHAESELEER 
DIRECTOR 
(850) 4 3 3-6600 

Mr. Robert Mocas 
President 
Eastoa Telecom Sentices, L.L.C. 
3046 Brecksville Road 
Richfield, OH 44286-9399 

Dear Mr. Mocas: 

From September 9 through October 4, 2002, the Florida Public Service ComrnissSon 
evaluated the quality of service fiom access lines presubscribed to your company during a 
comprehensive telephone service evaluation at Verizon Florida, Inc. in the Lakeland exchqe .  

A sene's oftest calls were generated to measure the timing of toll calls for billing p p ~ .  
These tests were precisely timed to ensure that the elapsed times were the same for each ~ a n i e ~ ' ~  
series of calls. To evaluate the accuracy of each network, all test calls were completed usbg OW 

computerized timing tester. Normally, calls are completed at each of the fol10Wing intervals: 183, 
182,181,180,179, 178,123,122,121,120,119,138,63~62,63,60,59,and38second~tervals. 

Bills for these calls were analyzed and compared to the records generated by the kster.for 
origination and duration time to develop the timing and billing accuracy summary. Whik the 
accuracy of our tests can be measured in hundredths of a second, we allowed the company a 
tolerance of + or - two seconds. 

Where timing or billing discrepancies were discovered, a copy of om worksheets isenclosed. 
Where rules or standards were not met, we request that you respond no later than March 24,2003, 
outlining the corrective actions taken. No response is required for categories meeting the rules or 
standards. 

-20- 



, 

1 I DaylEvening. 

2 1 DaylEvening: 
2.1 [ DaylEvening- 
3 1 DaylEvening. 

3.1 1DaylEvening 

1.1 1 DaylEvening 

I 

P~oduct' CallingCatd . -_-_. Company: €ASTON 

$0.0750 $0.0250 7 I None $0.250 1 w.00 
$0,0750 $0.0250 , 6 None $0.2750 $0.28 
$0.0750 $0.0250 17 I None $o.soo $0.00 
$0.0750 $0.0250 18 None . $0.5225 4 $0.53 
$0.0750 . $0.0250 . 27 None $0.750 , $0.00 
$0.0750 $0.0250 28 None $0.7750 $0.?0 

f 1 1 1 

Call Type: DUD I+  Calling Ca-d -_-- YES 

I i 

Calling Card ,Surcharge: None Tariff Ret 

Originating Exchange: 4akeland, FL Mileage: 

Terminating Exchange: Tallahassee, FL 

Timing Increment: , h' 6 Sec. Tariff Ref: 

First Billing Increment (F. INCR.): 18 Sec. Tariff Ref. 

Additional Billing Increment {ADD. INCR): 6 Sec. Tariff Ref: 

! 1 
1 

1 

First Increment Rate: 

Additional Increment Rate: 

A 

$0.0750 

$0.0250 

Thing Billing ' 

Accuracy Accuracy 

Tariff Ref. 

Tariff Ref. 

4.6 

- NIA - 

4.6 

4.6 
~~ 

4.6 

4.6 

4.6 

Total Rate I Rate 1 Rate 1 Total ADD. I Surcharge I Total 1 Amount 
Minutes Period F. INCR. I ADD. INCR. I INCR. I I Cost I Billed 

1 I I I 1 1 

1 
I 
1 

I a 

TIMING AND auiffi ANALYSIS RESULTS 

Billing Increment Per Tariff: Yes No 

Under 1 0 I1 0 

1 42 I 142 
Correctly 114 114 

TotalCalls 
' 



Attach"  S 

BILLING AND TIMING 

Inter-LATA-l+ , 

inter-Exc hange Total Under Over % 97% Under Over % 9f@! - jariff 
Calls Timed Timed Correct Std. Met Billed Billed, Correct S t d . !  Yes/No. 

4 t-. Timing ~ccvmcy-l Billing Accuracy-! Billin@ 

- Carrier 

100.0% Yes . Yes Easton 151 0 0 900.0% Yes 0 0 

In ter-LATA-Ca lting Card 
Timing Accuracy-{ Billing ~ccuracy-1 Billing/ 

Inter-Exchange Total Under Over YO 97% Under Over % 97% Tariff 
Calls Timed Timed Correct Std. Met Billed Billed Correct Std. M e t  .Yes/No - Carrier ,-. - - - 

€aston 142 0 28 80.3% No . 0 28 80.3% No Yes 

Standard 97.0% 97.0% Yes 

-22- 



m K E T  NO. 030909-TI 
' DATE: O . c t e r  22, 2003 , 

EASTON TELECOM SERVICES, L.L.C. FPSC TarifiNo. 1 
. OriginaI Sheet No.,2Qu : 

! 

The rates shown in Section 4 apply as follows; 
. 

DAY: From 8:01 AM to 5:OO PM Monday - Friday 

EVENING: 

NIGHT/ 
WlkKEND: 

from 3:Ol PM to 1 1 :00 PM Monday - Friday and Sunday 

From 1 1 :01 PM to 8:OO AM Everyday 
From 8:Ol AM to 11:OO PM Saturday 
From 8:OI AM to 5:OO PM Sunday . 

2.19. ' Special Customer Arrangements 

2.19.1. In cases where a Customer requests a special or unique arrangement which may include , 
engineering, conditioning, installation, conmudon, facilities, assembly, purchase or ltase d 
facilities and/or other special Services not offered under this Tariff, tbt Company, at its 
option, may provide the requested Services. Approprjatc recuning charges tindlor 
nonrecurring charges and other terms and conditions will be developed for thc cujomef fop 
the provisioning of such arrangements, and made part of this tariff and subject to approval 
by FPSC, 

230. Inspection 

2.20.1. The Company may, upon notice, make such tests and inspections as may be necessary to 
determine that the requirements of this Tariff are being complied with in the Instalhtian, 
operation or maintenance of Customer or the Company equipment. The Company may 
interrupt the Service at any time, without penalty to the Company, should Customer violate 
any provision herein. 

2 2  1. Employe Concessions 

2.21 .I Tbe Company does 1101 offer concessions to employees. 

2.22.1. Rate quotes will be provided to end users from 8:OO a.m. to 5:OO pm.€astem T i e ,  Monday 
througb Friday by dialing (800) 222-8122. 

2.23. Bad Check Charges 

2.23.1. The Company charges Customers $2S,OO for checks that are returned. 

3ssued: April 24,2002 Effective: p d ~  5 a 
Issued by: Robed Mocas, President 

summit I1 
3046 Breckwilk 'Road 
RiMeM, OH 442.86 

-23- 



I 
I . 

Mileage 

All 
r 

8 

Initial 18 Seconds Additional 6 Secoods 
I 

0.0750 0.0230 

Attachment B 

EASTON TELECOM SEFWCES, L.L.C. FPSC TariENo. 1 
Original Sheet-No. 27 .. 

4.6. Calling Card Usage Rates 

I 

JUL 5 E a  Issued: April 24,2002 Eflective: 



I #  I 

QOCK'ET NO. 03Q9.09-TI 
' IDAT@: OCtQber 22, 2003 At?mhmnt E? 

EASTON TELECOM SERWXS, L.L.C. FPSC TariffNo. 1 ' 
Original Sheet No. 24 

I 

M iIe,age 

All 

4.3. Switched Outbound Usage R a t a  

9 

hi t ia l l8  Secobds Additional 6 Seconds 

0.033 7 0.0 1 79 - 

Issued by: R o h  Mocas, President 
Summit II 
30% 'Br~ksMk Road I 

'TSicEeId, OH 44286 
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O7:47P 
07:- 
07:51P 
07:W 
07SSf'- 

08:OlP 
Z Z  

850 577-01 a2 
850 574-3805 
850 575-0486 
850 576-5771 
850 577-0104 

850 57-06 
850 5 7 6 5 7 1  1 

FL 2.1 
n 2.1 
FL 2.1 
FL 2.1 
n 2.1 
FL 2.7 
FL 2.1 
FL 2.1 
FL 3.0 
FL 3.0 
FL 3.0 
FL 3.0 
R 3.0 n 3.0 
FL 3.0 
Fl 3.0 
FL 3.0 
FL 3.0 

FL 3.1 
FL 3.0 
n 3 8  
FL 3.1 
FL 3.1 
FL 3.1 
FL 3.1 
I% 3.1 
FA 3.1 
H 3.1 
FL 3.1 
R 3.1 
R 3.1 - 

0 s .  
0.36 
0.36 
0.36 
0% I 

-es5 
0.36 
0.38 I 

1 0  

193 

194 

195 

FL 
n 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
R 
FL 
FL 
n 
FL 
n 
FL 
FL 
FL 
n 
FL 
R 
FL 
FL 
FL 
F L  
R 
l=L 
FL 
FL 
FL 
n 
R 
Fl 
FL 
FL 
FL 
'K 
YL 
FL 
F L  
SL 
LEI 

I .'I 

1 . l  

1.1 

1.1 

1-1 

1.1 

1.1 

1.1 

1 .l 

1.1 

1 .I 

1.1 

1.1 

1 .'I 

1.1 

1.1 

1.1 

1 .l 

1 .? 

1.1 

1.1 

21 5 

21 6 

217 

218 

219 

220 

221 

222 

223 

224 

125 

226 

09:DBA 

09:10A 

09:l 'LA 

Oi:l4A 

m:r 64 

09:lQA 

09:m 

D9:24A 

09:27A 

09= 

08:32A 

W:3% 

W3?A 

09:* 

04:- 

W4W 

m48A 

W S l A  

09:w 

&:m 
09:m 

1 o : w  

law 
FROM 
oslp lO:O?A 
FROM 
am3 10:1QA 
FROM 
wm ron2A 
F R O M  
osr29 10:15n 
FROM 

F R O M  
09/p 10m 
FAO M  
OSm 1 Q S A  
FAOM 
osm 10:3gn 
FROM 
04/p 10:34A 
FROM 
091p 10:37A 
FROM 
09123 10:41A 
fRoM 
09/23 10:45A 
FROM 

m m  i o : 1 9 ~  

8505765711 
8636161581 
85057701 02 
8636761 581 
8505743005 
6E36161581 
85057Sw85 
8536161581 
8505765711 
863616111 
8505170102 
M36161581 
8505743805 
85361 61 9 1  
05057750486 
8E36161561 
850576571 1 
8636161581 
Bso5n0102 
8636161581 
Bs057r3805 
8636161581 
8505750486 
8636l61581 
85O576!311 
86361 61 581 
8505770102 
86361 61 581 
8505793805 
8635161 581 
8WS50486 
8636161 581 
850576571 1 
8636161Ml 
B5QsnOlO2 
m 1 6 1 5 8 1  
8505743805 
6636161581 
85057504M 
-161581 
850576571 1 
8636161 S 1  
8505770101 
86361 61 581 
8505743805 
&%I61561 
8 5 0 5 7 w  
-1 61 581 
850576571 1 
E36161581 
BsOmo102 
&36161581 
85057438[# 
8635161 581 
BsosIswI# 
E36161581 
8505765711 
86361 61 561 
sso!mo1[n 
€6361 6'1 581 
8505743805 
8636161 581 
Bs057!&a6 
a63616l5al 
850576571 1 
86361 61 581 
8505770102 
8636161581 
8505743805 
8636161 581 

n 
FL 
H 
FL 
FL 
R 
FL 
h 
R 
FL 
FL 
F i  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
n. 
n 
FL 
FL 
FL n 
n 
R 
FL n 
n 
R 
FL 
FL 
R 
FL 
R 
n 
n 
n 
FL 
n 
n 
n 
R 
Fl 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
K 
FL 
FL 
R 
FF 
FL 
FL n 
FL 
FL 
R 
FL 
FL 
FL 
FL 
FL 

1.1 

1 *l 

1 .I 

2 .'I 

2.1 

2 .I 

2.1 

2 .I 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2 -1 

2 . l  

2.1 

2.1 

2.1 

2.1 

2.1 

2 -1 

22 

2 2  

2.1 

2.1 

3.1 

3 -1 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

028 

oa 
028 

O Z  

M3 

O M  

053 

0 s  

m 

053 

os3 

033 

053 

O S  

O S  

QS 

053 

053 

O S  

O S  

O S  

O S  

0153 

oss 
P= 
O S  

O S  

0.76 

0.78 

0.78 

0.78 

0.78 

0.78 

0.78 

0.78 

0.78 

- 
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' DOCKET m. 030909-Tl' 
DATE: October 22, 2003 

Attachment 8 
I 

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
Fl  
FL 
FL 
FL 
Fl 
FL 
FL 
Fl  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F l  
FL 
-FL 
FL 
FL 
FL 
FL 
n 
FL 
FL 
FL 
FL 
FL 
R 
FL 
FL 
FL 
n 
n 
FL 
FL n 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
R 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
n 
FL 
FL 
F i  
FL 
FL 
FL 
f L  
FL 
FL 
FL 
f L  
f L  
FL 
FL 
Fl 
U 
FL 
FL 
R 
n 
FL 
FL 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 

1.1 

1.1 

1 .'I 

1 .l 

1.1 

1.1 

1.1 

0.78 

0.7s , 

0.76 

0.70 ; 

0.76 

0.98 
! 

0.78 I 
0.78 ! 

0.78 i 

0.78 j 
0.78 ! 

i 
0.78 

0.78 1 

I 

I 

028 i 

0.28 

273 cm23 12:44P 
fFlOM 

FROM 

FROM 

FROM - 

fROM 

FROM 

F R O M  

FROM 

FROM 

FROM 

FROM 

FROM 

FROM 

FROM 

FROM 

274 mm 12:ep 

275 09/23 12:OOP 

276 OW3 12:52P 

277 09/p 12SP 

278 09~59 12.StP 

276 09@3 01.90P 

280 09m 01-P 

281 me3 OlrOsP 

282 cw23 01:oBP 

283 mm 01:11P 

28c 09123 01:13P 

285 091p 01:16P 

2& 09123 01:19P 

287 09123 0121P 

288 09M Olr24P 

85om0102 
-1 61 581 
8505143805 
86361 61 58'1 
8505750486 
&36161581 
B505765711 
8636361 581 
8505770102 
&3616r561 
8505743805 
€636761587 
8 5 0 5 7 W  
-1 61 581 
850576571 1 
8636161581 
8 ~ 0 1 0 2  
8636161581 
8505743805 
8636161581 
85051501c# 
8636161 581 
850576571 1 
853616rstll 
8505770142 
86361 61 581 
8505743805 
8636161581 
8505750486 
86361blSBl 
850576571 1 

0.28 

0 2 8  

1.1 

1.1 

1.1 

1.1 

1.1 

1.1 

1.1 

1.1 

1 .l 

1 2  

1.1 

1 .'I 

1 2  -,. 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

- - -~ 

- 
ea3616191 
850576571 1 
E36161561 

m 1 6 1 5 8 1  

'E36161581 
8505750486 
8636161581 
850576571 1 
6636161581 
8505770102 
8636161581 
8 m 4 m  
8636161581 

a s n o l o 2  

8505750486 'tatlaheme 
8636161581 Lakelend 
85057tiS57'11 Tallehne%e 
6636161581 Lakeland 
.6*770102 Tdbnhesse 
6636161581 Lakeland 
8505143805 Tallahease 
'6#6161S81 Lakeland 

FL 
FL 
FL 
FL 
FL 
F l  
FL 
Fl 
FL 
F l  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
n 
f L  
FL 
F l .  
R 
FL 
FL 
FL 
FL 
n 
F l  
n 
FL 
FL 
FL 
n 
fL 
n 
R 
FL 
R 
R 
R 
R 
R 
FL 
R 
R 
FL 
R 
FL 
R 
FL 

2.1: 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2.1 

2 .l 

2.1 

3.1 

3.1 

9 .I 

3.1 

3.1 

3.1 

3.1 

3.1 

3.1 
/ 

FL 3.1 
R 
n 3.1 
FL 
R 9.1 
R 
R 3.1 n 
FL 3.1 
FL 
K 3.1 
FL 
FL 8.1 
n 

-m o s  

0.78 

0.78 

0.70 

o.re 
0.7U 

0.78 

0.70 

FL 9.1 0.78 
R 

FL 
n 9.1 0.78 
FL 
R 3.1 0.70 n 

R s.1 0.78 
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COMFANY KRIZON 

BILLING # 

CALLING CARD 8691 61 1x1 2000 
I 

CARREG USTON . ' S E R W E  Calling Card 

f NGlMfFi EH VERIFIED BY , 

-2H- 



TIMING AND 81LLING RECONCKlA7lOM WORKSHEET 
I 

PAGE 5 10 ~ 

COMPANY I VERIZON LOCATION WJWANO. FLORIDA DATE Wlm 

BILLING # CARRKFi EASTON S€RVK;E CeRing Cefd 

CAtUNG CARD ~ ~ m 5 a ? z o o o  €NGINEER EH VERIFIEO 8Y 513 
4 

INTRALA'CA INTERLATA 

0 Irl 
4 

BILLING INCREMENT FER fARtFF? YES I/] NO 1-1 



I ’  

TIMING AND BliLlNG RECONCILIATtON WORKSHEET 
6 .OF 10 - 

COMPANY MRlZON LOCATION CAICELAND. FlQRtDA OAT€ 911 m2 

eiLLiw rr CARRIER -- EASTON SERVICE Calling Card 

CALLINGCARD ‘ 6606161E81000 .ENGINEER “EH VERIFEDSY 

INTRALAfA INTERLATA BIULNG INCREMENT PER TARIFF? YES 1 7 1  NO 1-1 
I 

k P u I W l u  I w 
I m 

-30- 



266 

267 

268 

268 

270 

271 

9f2 

273 

274 

275 

276 

2n 
278 

278 

280 

281 

283 

283 

284 

285 

285 

287 

288 

288 

290 

291 

aa2 

COMPANY WRIZON .LOCATION - WELAND. FLORIDA 

€ASTON . BILLING # CARRER 

CALLINGCARD 86361615812000 ENGINEER Eli 

BILLING 

$0.53 ow J I Zyyj- f  
$0.53 D y  
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* -  I 

1 
1 I 

299 

300 

301 

302 

303 

304 

305 

306 

307 

3Qf 

30s 

3fC 

31 1 

311 

312 

314 

31! 

311 

317 

311 

31f 

32( 

32 1 

32; 

32: 

324 

32 

32 

327 

32E 

32: 

TLMlffi AN0 BILLING RECONCILIATtON WORKSHET 

10- FAGE 10 OF 
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I 

I- 

Dcar Mr. Worvdl, 

I 

! 
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Fm 

im Servicm 

To; Mr.Elton Howell Frpm Robert E MOMS 

F- (850)413-6577 Date: Apnl18.2003 

Phme: (8%) 413-6576 Pages:: 2 

Re: Inter-JExchange Service Evaluation cct 

' I  

' 1 ,  

I 

, I  

I 

I 

I 



STATE OF FLORIDA 
I 

Mr. Robert Mocas 
President 
Easton Telecom Services, L.L.C. 
3046 Brecksville Road, Unit A 
Rjchficld, OH 44286-9399 

Dear Mr. Mocas: 

c 

Attached is a copy of the results of the service evaluation performed September9, 2002 
through October 4, 200& on the Calling Card tests. Apparently, there were -28 overtimed calk 
which resulted in overbilling chmges. 

. Please provide responses to the following questions: 

1. The total number of calls placed using the calling card plan since the ef i t ive  Bate 
of tariff, 4.6. 

2. The total number of minutes utilized by customers of the card plan since the July 5, 
2002 effective date of the tariff. 

8 
9 
3. The total amount of the additional revenue collected because of the discrepancy in 

the calling card rale c h q d  to customers? 

4. Can Easton Telecom Services identify and make direct refunds to the a & t d  
customers? If not: pleax provide a proposal to remedy the overcharging issue. 

Your April 18: 2003: lettter mentioned Global Crossing as your underlying cankr, 
However, it is incumbent u p  Easton to refund any ovmcharges that may have o c c d .  All 
refunds, including interest, must be approved by the Commission prior to settlement. 

C.~PJTALC!RCLE OFFWE CfYTER *E40 S H ~ ~ I A R D  O A K  BOULEVARD TALL.4HASEE, FL 32399-0850 
An Afirmal ive Action/L;qual Opportunie Employer 

+“SC Webshe: h q  ~ : / . h w ~ . t l  orid i! ~ ~ . . c o m  lnrernet E-mail: contact@~psr.s~ate~fl.us 



Mr. Mocas 
Page 2 
June 30,2003 

Please respond IO the above questions by July 14, 2003. If you have questions, please 
contact Elton Howell at (850) 41 3-6576 or ehowelI~~~sc.state.fl.us 

Don McDonald 
U .S KO". Engineer Supervisor 
Bureau of Service Quality 

A t t a c h  ent s 

cc: Elton Howell, 
TMS 485 
File: TL 710 Verizord2002 MCServ Eva/ 



Mr. Elton H o d  
Engin" 
Bureau of Service Q u ~ Q  
CapM Ciicle ofljce Center 

Tallahassce, FL 3259940850 
2340 Shlu~wd Oiik Boulmwd 

April 18,2003 

I 

Dear Mr. Rowell, 

I appdaie your padcnce while we researched rhc recenl fesuhs ofycmr quality of service testcallsfor OW 
company. The discrepancies arc veq conce- to my st& and mc Since we have coatinualJy provided 
quality &e and adherencc to your standards. We have conducted an exhnshg m<tw Of &tenors you 
addrmd and arc ukhg action to prcvent thcse mors in the fume. 

Thing accuracy is a concem of om. Your revicw of thc calling Card Service Usas  Rate product 
indicates 28 ds over timed. Wt ~ V C  rtxps~ed 'urd rcCejvEd tbe c-dl detail record$ for thcse23&'&m 
Global Crossing, our ImdeTlqing carrier for long Bisrancc serviccs. The ti&g dcW rcorded on the 
mor& matches our biUcd h e  on your report Howmtr, as you indicate k is a om-second, or 28 
wands total over billed. We an in the process 01 fornarding your repon, to Global Crosshghr their 
corrective aclion on the timing mors. I wilt provide their result to you as soon as I receive theirbdiwg 
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1 

1 I 
I 

-I 

1 

-i Produd: Calling Card :ompany: fASTON *---. 

1 Timing - Billing 
, Accuracy . A cc u ra cy 

Over 28 20 

Calling Card -_-_ YES :all Type: am 1+ 

2alling Card Surcharge: None Tariff Ret 
. -. 

3riginating Exchange: Lakeland, FL Mileage: 

renninating Exchange: Tallahassee, FL 

Timing Increment: 6 Sec. Tariff Ref. 

First Billing Inkement (F. INCR.): 18 See. ’lariff R e t  

Additional Billing Increment (ADD. INCR): 6 Sec. Tariff Ref: 

First Increment Rate: $0.0750 Tariff Ref; 

~ _ _  a 1 

I .  Under 1 0 1 0 

Additional Increment Rate: $0.0250 Tariff Ref. 

4.6 

NIA 

4.6 

4.6 

4.6 

4.6 

4.6 

# I  

Total Calk 1 342 1 142 i 
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1 

Verizon Fiorida 

September 9,2M2 through October 4,2002 

DOCKET NO. 030909-TI 
”: October 22,1 20Q3 

BILLING AND TIMING I 

I nte rXATA-l+ , 

Inter-Exchange Total Under Over Yo 97% Under Over % 97% Tariff 
Calls Timed Timed Correct Std. Met Billed Billed Correct I Std. Met YhSINo 

I t--- Timing A c c u r a c y ]  Billing Accuracy-1 Billingl 

- Carrier - 

* I  

Easton 951 0 0 100.0% Yes 0 0 100.0% Yes YeS 

I n te r -LATA-C a I I i n g ’ C a rd + Timing ~ccuracp---------l Billing Accuracy-] f3ilIingl 
lnte t-Exc hange Total Under Over % 97% Under Over % 97% Tariff 

Carrier Calls Timed Timed Correct Std. Met Billed Billed Correct Std. Met YesINo - 
Easton 142 0 28 80.3% No 0 28 80.3% ho Yes 

Standard 97.0% 97.0% Yes 

I 

-33- 



2.19. 

2.19.1. 

220. 

2.20.1. 

2.21. 

2.2 3.1. 

222. 

2.22.1. 

2.23. 

2.23.1. 

The rates shown in Section 4 apply as follows; 

DAY: From 8:01 AM to 5;OO PM Monday - Friday 

EV€”G: 

NGHT/  

From 5:OI PM to 3 1:OO PM Monday - Friday and Sunday 
I 

WEl%33?D: From 11:Ol PM to 8:OO AM Everyday 
From 8:Ol AM to I I :OO PM Satuiday 
From 8:Ol AM to 5100 PM Sunday 

. I  

Special Cuslomei ArranRements I 

In cases where a Customer requests a special or unique arrangement which’may include 
engineering, conditioning, in-dlation, constn~ction, facilities, assembly, purchase or least d . 
facilities andlor other special Services not oKered under this Tarif€, tbc Company, at its 
option, may provide the requested Services. Appropriate Tecumng charges andlor 
nonrecurring cbargcs and other terms and conditions will be developed for the C u S ~ m t r  fa  
the provisioning of such mangements, and made part of this tariff and subject to apprbvd 
by FPSC. 

Inspection 

The Company may, upon notice, make such tests and inspections as may bc necessary to 
determine that the requirements of this Tariff are being complied with in the Installation, 
operation or mainwmce  of Customer or the Company equipment The Company may 
interrupt the Service at any time, without penalty to the Company, should Customer violate 
any provision herein. 

Employee Concessions 

Tbe Company does DOI offer concessions to employees. 

Rate Quotes 

Rate quotes will be provided to end users from 8:OO a m .  to 500 pm. Eastern T i e ,  MOD~BY 
through Friday by dialing (800) 222-8122. 

Bad Check Charss 

The Compmy chwges Customen S25,OO for checks that me returned. 

Issued: April 24,2002 Effective: pdi 5 
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EASTON TELECOM SERMCES, L.L.C. F B C  T d N o .  1 
I original sheetwo. 27 

4.6. Ca !ling. Card Usage Rates 

BUSINESS DAY 
EJ“ENI”h7GHT”EEKEhlD . 

I 



Attachment D 

EASTOS TELECOM S E R W a S ,  L.L.C. FPSC Tarif". 1 ' 
Original Sbeet "a. 24 

43.  Switched Outbound Usw.e R a t a  

I 

5 *- Issued: April 24,2002 Efiixtive: jy:, 

. 
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Mr. Elton Howell 

Bureau of Service Quality 
Capital circle 'office Center 
2540 Shumard Oak Boulevard 

' Tallahassee, FL 32399-0850 

I Engineer 

VIA FAX PJI'SD lJ.S.MAIL . 

August 15, xH)3 

Dear Mr. Howell, I 

1 sincerely appreciate your cooperation in resolving the questions raised during your service evaluation 
performed September 9,2002 through October 4,2002 on the Calling Card tests. In response to your letter 
of June 30,2003 we are providing the following replies to your questions: 

Question 1. What are the total number of calls placed using the calling card plan since the effective datevof 
the tariff, 4.6 

Answer 1. The total number of calls placed using the calling card plan sine the eKective date of tarifl, 4.6 is 
5,930 calls (in all of Florida). 

Question 2. What are the total number of minutes utilized by customers of the card plan since the July 5, 
2002 effective date of the tariff? 

Answer 2. The total number of minutes utilized by customers (in all of Florida) of the card plan since the 
July 5,2002 effective date of the tariff is 38,630. We could not isolate the amount fiom Lakeland to 
Tallahassee. Therefore, these numbers are grossly overstated. 

Question 3. What is the total amount of the additional revenue collected because of the discrepancy in h e  
calling card rate charged to customers? 

Answer 3. The total amount of the additional revenue collected because of the discrepancy in thecalling 
card rate charged to the customer is undeterminable. The rate is conect. However, in 28 instances lout of 
142 attempts ( 3 9.7 percent) there were minimal timing discrepancies. 

Question 4. Can Easton Telecom Services identify and make direct refimds to tbe affected customers? If 
not, pkase provide a proposal to remedy the overcharging issue. 

Answer 4. Easton TekcomServkescannot identify and make direct r e h d s  to the affected customers. 
However, wecan .o&r an alternative remedy. We suggest muhiplyiq the total n u m k  of minutes in all of 
Rorida during .the timestudieduntilmow 39.7 perent (the pewentageaf over tdcd l s  in the 



Lakeland et),.times .OZM miflrate rounded). This=calculation would be: 38,660 X 19.7% X . O W  = 
$190.35. We suggest sending the PublicSen5ce Commigion a check for the $190.35 to be applied to yo& -. 

General Fund. We hope this resohtion meets with your approval. I 

We have been unable 10 obtain any detail timing records h m . o u r  underlying carrier, Global Crossing, 
They hgve told us that they do not have rwords for those calls listed. We ask that you-estabhh another test 
to assure both you and Easton Tekcom Services that ibesecalls are being aocurately timed. 

I f  you have any questions please contact J i m  KoJezynski at (330) 659-6700 or , 

jkoJez~nsM3eas - tontdecom xom. 

. 

Sin~erely, 

President 
Easton Telecom Services, LLC. 

Cc. J i m  Kdezynski 


