
1 

2 

3 

4 

5 

6 

7 Q. 

8 

9 

10 

11 A. 

12 

13 

14 

15 Q. 

16 

17 A. 

18 

19 

20 

21 

22 

23 

24 

25 

BELLSOUTH TELECOMMUNICATIONS, INC. 

DIRECT TESTIMONY OF ALPHONSO J. VARNER 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

FILED DECEMBER 4,2003 

DOCKET NO. 030851 -TP 

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH 

TELECOMMUNICATIONS, INC. ("BELLSOUTH") AND YOUR BUSINESS 

ADDRESS. 

My name is Alphonso J. Varner. I am employed by BellSouth as Assistant 

Vice President in Interconnection Services. My business address is 675 

West Peachtree Street, Atlanta, Georgia 30375. 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE. 

I graduated from Florida State University in 1972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southem Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, I accepted an assignment in the rates and tariffs 

organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff 
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appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Policy and Planning in August 1994. 

In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region. I accepted my current position in March 2001. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to: 

0 Demonstrate to the Florida Public Service Commission (“the 

Commission”) that, based on performance data for the last twelve 

months (September 2002 through August 2003), BellSouth’s Loop 

Provisioning performance, including Hot Cuts, does not pose a barrier 

to market entry for CLECs seeking to serve customer locations with 

voice-grade loops: 

0 Propose changes to the existing performance measurements plan to 

produce even more performance data to enable further monitoring of 

BellSouth’s performance. These changes increase performance 

monitoring of the batch hot cut process, coordinated and non- 

coordinated hot cuts. 

Propose changes to the Self Effectuating Enforcement Mechanism 

(SEEM) related to hot cuts. 

WHAT ISSUES ON THE FLORIDA ISSUES LIST DOES YOUR 

TESTIMONY ADDRESS? 
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My testimony primarily addresses issue 5(c) with respect to: “The ILEC’s 

performance in provisioning loops”. In particular, the loop performance 

data provided in this filing will demonstrate that CLECs do not face an 

operational barrier to market entry absent unbundled local switching. This 

issue is included in Appendix A of the Commission’s Order No. PSC-03- 

1265-PCO-TP (“Second Order on Procedure”) issued November 7, 2003, 

regarding Docket Nos. 030851 -TP and 030852-TP. However, while only 

specifically addressing issue 5(c), the performance data contained in this 

testimony may also be used to support, by inference, that BellSouth is 

able to meet anticipated loop migration demand with its existing processes 

in a timely and efficient manner, Le., issue numbers. 3(d), (e) and (9). 

HOW IS YOUR TESTIMONY ORGANIZED? 

My testimony is organized into three major sections. Section I primarily 

contains overall loop performance data for a comprehensive set of 

Ordering, Provisioning, and Maintenance & Repair measures. In that 

section, I also briefly address cross-connect and collocation performance. 

In Section I I ,  I concentrate on loop performance specifically related to hot 

cuts, including batch hot cuts, to demonstrate BellSouth’s ability to 

perform these conversions in an effective and timely manner. Finally, in 

Section Ill, I will discuss BellSouth’s proposed additions to performance 

measures and SEEM, if it receives unbundled switching relief, 

25 
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A. 

BELLSOUTH’S CURRENT LOOP PROVISIONING PERFORMANCE 

BellSouth’s Performance Measures 

WHAT EMPIRICAL EVIDENCE DOES BELLSOUTH PRESENT TO 

SHOW THAT BELLSOUTH’S LOOP PROVISIONING PERFORMANCE 

IS NOT AN OPERATIONAL BARRIER TO CLECS ENTERING THE 

MARKET WITHOUT UNBUNDLED CIRCUIT SWITCHING? 

My testimony presents performance data generated by measurements 

approved by this Commission to demonstrate that loop provisioning is not 

an operational barrier to UNE-Loop (UNE-L) market entry. Data is 

provided for the period September 2002 through August 2003. Because 

this Commission revised the Service Quality Measurement (“SQM”) plan 

in July 2003, 10 months of the data are based on the previous SQM. A 

detailed discussion of the data and the detailed performance results are 

provided in Exhibit AJV-1. 

DO THE CLECS HAVE EMPIRICAL EVIDENCE TO DEMONSTRATE 

BELLSOUTH’S ABILITY TO PROVIDE UNBUNDLED LOOPS? 

The CLECs have access to most of the CLEC aggregate data that I 

present here, and can collect data on their own transactions with 

BellSouth. While I obviously have not seen the CLEC’s testimony in this 

proceeding, past proceedings indicate that the CLECs do not produce 

data of their own or utilize the CLEC aggregate data produced by 
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BellSouth to comment on BellSouth’s performance. Instead, they typically 

rely on unsupported anecdotal evidence to allege poor performance by 

BellSouth. If that pattem continues in this proceeding, the Commission 

should disregard the CLECs’ testimony and focus solely on the objective 

evidence of performance that I present here. 

WHAT PROCESSES DO. YOU INCLUDE IN LOOP PROVISIONING 

DATA? 

In order to demonstrate that BellSouth provides CLECs with access to 

unbundled loops in a manner such that CLECs are not impaired, the loop 

provisioning data provided in this filing includes the processes involved in 

providing CLECs unbundled loops from beginning to end. Therefore, 

BellSouth provides data herein not only for measurements associated with 

installation of voice grade loops as defined in the “Provisioning” category 

of the SQM, but for measurements in the Ordering and Maintenance & 

Repair categories as well. These measurement results show that 

BellSouth responds to CLEC loop orders accurately and timely and 

performs maintenance and repair activities in a nondiscriminatory manner. 

Also, because UNE loops are terminated in collocation spaces, data for 

collocation performance are included. 

PLEASE DESCRIBE THE SOURCE OF THE DATA USED IN YOUR 

TESTIMONY. 
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The data provided in this filing are produced by the Performance 

Measurement Analysis Platform (PMAP), which is the same system 

utilizing the same SQM that produces these data for this Commission, the 

Commission staff, the FCC and the CLECs each month. The data results 

are produced by the same process that yielded the data relied upon by 

this Commission and the FCC to conclude that BellSouth met its section 

271 obligations. As you may recall from the interL4TA proceeding, PMAP 

underwent an extremely thorough third party audit conducted by Bearing 

Point over multiple years. The metrics audit was concluded in Florida on 

July 30, 2002 and in Georgia on June 6, 2003 with no significant adverse 

findings in either state. 

WHAT VALUE DOES THE DATA PROVIDED HAVE IN 

DEMONSTRATING THAT UNBUNDLED LOOP PROVISIONING, 

INCLUDING HOT CUTS, WILL NOT BE AN OPERATIONAL BARRIER 

FOR CLECS IF SWITCHING IS NO LONGER A UNE? 

As discussed in the testimony of BellSouth witness Mr. Ken Ainsworth, the 

loop provisioning processes used by BellSouth in the past will continue to 

be used in the future. From BellSouth’s proven performance track record, 

the Commission can and should infer that BellSouth’s performance will 

continue at a high level in the future. After all, it has been almost a year 

since BellSouth entered the interLATA market in Florida, and BellSouth’s 

performance has remained consistently high. Moreover, BellSouth has 

introduced new measures and revised others to enable this Commission 
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to evaluate even more data on BellSouth’s loop provisioning processes. 

WHAT LOOP PROVISIONING MEASUREMENTS HAS BELLSOUTH 

INCLUDED? 

In addition to the measurements specifically related to hot cuts, which are 

discussed in the next section of my testimony, BellSouth has included the 

following SQM measures that cover the major processes associated with 

Ordering, Provisioning and Maintenance & Repair of UNE Loops in 

Florida. In some cases the same process is reflected, either partially or 

wholly in multiple measures. In these cases, the multiple measures are 

included. 

Orderinq 

I. 

II. 

iii. 

iv. 

V. 

Reject Interval - Fully Mechanized, Partial Mechanized and Non 

Mechanized 

FOC Timeliness - Fully Mechanized, Partial Mechanized and 

Non Mechanized 

FOC and Reject Response Completeness - Fully Mechanized, 

Partial Mechanized and Non Mechanized 

Flow Through - UNE products 

Service Inquiry with Firm Order 

0 Provisioninq 

i. Mean Held Order Interval 

ii. Average Jeopardy Notice Interval (Mechanized) 

iii. % Jeopardy Notice >= 48 Hours (Mechanized) 
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. iv. Order Completion Interval 

v. Missed Installation Appointments 

vi. Provisioning Troubles within 30 Days 

vii. Average Completion Notice Interval (Mechanized) 

viii. Cooperative Test Attempts for DSL 

ix. Service Order Accuracy (Design & Non Design) 

Maintenance & ReDair 

i. Missed Repair Appointments 

ii. Customer Trouble Report Rate 

iii. Maintenance Average Duration 

iv. Repeat Troubles within 30 Days 

Collocation 

i. Collocation Average Response Time 

ii. Collocation Average Arrangement Time 

iii. Collocation Percent of Due Dates Missed 

WHICH PRODUCTS ARE INCLUDED WITHIN THE UNE LOOP 

PERFORMANCE DATA? 

Of the products for which this Commission previously ordered separate 

data, BellSouth has included the most popular products within the UNE 

Loop data with this filing: 

0 xDSL -this includes ADSL, HDSL and Unbundled Copper Loop 

(UCL), except UCL-Non Design (ND) 

0 Unbundled Cooper Loop - Non-Design (UCL-ND) 
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0 UNE ISDN Loops -this includes Basic Rate Interface (BRI), Primary 

Rate Interface (PRI) and UDC 

UNE 2W Analog Loops Design with and without LNP 

0 UNE 2W Analog Loops Non Design with and without LNP 

0 Enhanced Extended Links (EELS) 

These products encompass virtually all of the UNE loops that CLECs have 

ordered and would be expected to order to provide voice grade service to 

mass-market customers. Of course, the Commission has data on any 

other loop products in which it may be interested. 

WHY DID BELLSOUTH INCLUDE A YEAR OF DATA WITH THIS 

FILING? 

BellSouth wanted to demonstrate clearly and unequivocally that its 

performance has met, and will continue to meet, it obligations under the 

Act. As the Commission will see, BellSouth’s performance today is 

substantially the same (and in many cases better) than when this 

Commission and the FCC approved BellSouth’s application to provide 

interLATA relief. Consequently, there is no doubt that BellSouth provides 

today, as it provided at the time of its 271 application, non-discriminatory, 

timely and efficient access to UNE loops. To reach a different conclusion 

today would directly conflict with the Commission’s order in the 271 

docket. 

24 
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ARE THERE ANY NEW PRODUCTS THAT CLECS WILL BE ABLE TO 

ORDER FOR WHICH DATA ARE NOT CURRENTLY AVAILABLE? 

Yes. Although Bellsouth currently allows CLECs to provision their own 

“co-carrier cross-connects” that allow two or more CLECs to interconnect 

their collocation spaces in a BellSouth central office, BellSouth plans to 

offer a new product to help facilitate this interconnection if the CLECs want 

BellSouth to perform this work, called “Co-Carrier Cross- Connect.” This 

product is discussed in Mr. John Ruscilli’s testimony and will be a federal 

tariff offering, which will provide for the installation of jumper patch cords 

between the two tie pairs connecting the Physical Collocation 

arrangements of two CLECs in BellSouth’s Central Offices. The Co- 

Carrier Cross-Connect service provides a one-to-one dedicated 

transmission path between two CLECs’ collocation arrangements located 

in the same Central Office at two-wire, four-wire, DSI, DS3, and fiber optic 

levels. 

Given that this will be a new service offering, obviously BellSouth does not 

currently provide for this product in its reported data. However, once the 

product becomes available and CLEC requests for the service generate 

activity, these data will be included in a current product category called 

“UNE Other.” Moreover, the cross-connect process is a simple procedure 

that is already very much a part of current loop provisioning activities. 

Loop provisioning requires installation of cross connects between 

BellSouth equipment and CLEC collocation space, and performance of 
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this activity is already reflected in the in the measurement data. There is 

nothing peculiar to cross-connects that involve CLEC to CLEC requests 

that would impact the process adversely. Consequently, with the 

understanding that this of activity is already reflected in the loop 

provisioning data provided in this filing, the Commission has everything 

that it needs to evaluate the ability of CLECs to effectively serve their 

targeted customers in the absence of UNE-P. 

B. BellSouth’s Performance Results 

WHAT WAS BELLSOUTH’S ORDERING TIMELINESS AND 

COMPLETENESS PERFORMANCE FOR UNE LOOPS FOR THE PAST 

12 MONTHS IN FLORIDA? 

Ordering timeliness and completeness performance is reflected in the 

Reject Interval, FOC Timeliness, and FOC and Reject Completeness 

measures. The Reject Interval measure shows the extent to which an 

LSR that contained an error by the CLEC was returned by BellSouth in a 

timely manner to the CLEC for correction. FOC Timeliness results show 

whether BellSouth converted an LSR submitted by a CLEC into the 

service order necessary to perform the requested action within the 

timeframes established by this Commission. FOC and Reject Response 

Completeness performance indicates the extent to which a CLEC received 

a response to each valid LSR that it submitted. 
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Aug ‘03 
TOTAL 

Total Reiected LSRs 

The following tables provide a summary by month of BellSouth’s 

performance on these three metrics (including fully mechanized, partial 

mechanized and non-mechanized LSRs) for UNE Loop LSRs that were 

submitted by CLECs during the latest 12 months. As previously stated, 

Exhibit AJV-1 contains a detailed breakdown of the ordering sub-metrics 

1,112 1,010 01 % 
15,296 13,907 91 % 

included in the following tables. 

I % OF REJECTED LSRs MEETING REJECT INTERVAL 
BENCHMARKS 

During this 12-month period (September 2002 to August 2003), the 

average reject interval for all rejected LSRs was within the benchmark 

interval for Fully Mechanized LSRs with errors rejected in 42 minutes on 

average against a benchmark of 1 hour. Likewise, the average reject 

interval was 7 hours 53 minutes for Partially Mechanized LSRs, and 6 

hours 34 minutes for Non-Mechanized LSRs - the benchmark for Partially 
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Mechanized LSRs is 10 hours and the benchmark for Non-Mechanized 

LSRs is 24 hours. 

Fullv Mechanized 

For those Fully Mechanized Rejected LSRs for which BellSouth did not 

meet the one-hour benchmark, BellSouth has conducted a detailed root 

cause analysis of the process. The root cause analysis has identified 

three issues that account for a significant portion of the LSRs that are 

rejected back to the CLEC and missed the I-hour benchmark. These 

three issues and their corresponding status are as follows: 

ISSUE 
1. Errors are being detected with Listing LSRs. When a 
CLEC sends in an LSR for a Listing on a new account and 
completes the LSR properly, a FOC will be returned. 
However, if that account is found to be already active, then 
the order cannot be provisioned. The LSR is manually 
rejected and returned to the CLEC. If the LSR was 
submitted as a record only change to the directory listing, 
this would not be an issue. A Feature was implemented that 
will autoclarify the error prior to issuance of an FOC for this 
condition. 
2. Errors are being detected for LSRs that are Planned for 
Manual Fallout, but are being counted as Fully Mechanized. 
Such LSRs are designed to be worked by a service 
representative. If a CLEC calls regarding an LSR and the 
service representative retrieves the record outside of their 
normal process for retrieving orders, the LSR is not properly 
counted as Partially Mechanized because the proper service 
representative information is not populated and PMAP 
counts the LSR as Fully Mechanized. The LSR does not 
reflect that it was handled by the service representative and 
therefore is counted as fully mechanized. 
3. Errors are being detected for LSRs with errors that 
require manual intervention, but are being counted as Fully 
Mechanized. LSRs are submitted, but then encounter an 
error that cannot be handled by the system. The LSR is 
manually rejected and returned to the CLEC. 

STATUS 
1. Feature implemented 
with Release 12.0 on 
3/30/03. 

2. Feature implemented 
with Release 13.0 on 
6/W/03 to properly 
count this LSR as 
partially mechanized. 

3. Feature implemented 
with Release 13.0 on 
6/22//03 to properly 
count this LSR as 
partially mechanized. 

12 
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The previous chart reported BellSouth’s performance in timely retuming of 

Rejects was based on Total Rejects (i.e., Fully Mechanized, Partially 

Mechanized and Non-Mechanized). If we only look at Fully Mechanized 

Rejected LSRs, with the implementation of Release 13.0 effective with 

May 2003 data, BellSouth has met #he 1-hour benchmark for 96% of the 

fully mechanized rejected LSRs for May through August 2003. BellSouth 

continues to review the small number of fully mechanized rejected LSRs 

that did not meet the 1-hour benchmark for potential system issues. 

Partiallv Mechanized Reiected LSRs 

The Florida SQM requires that BellSouth meet a benchmark for partially 

mechanized reject notices of 95% returned within 10 hours or less. The 

current Florida standard is much more demanding than that used for 

approval of BellSouth’s interLATA application, which required 85% of 

reject notices returned in 10 hours or less. Nonetheless, BellSouth made 

an average of 88% over this period. 

To address the remaining LSRs that were not retumed within the 10-hour 

benchmark, BellSouth conducted a detailed raw data analysis that has 

revealed three areas associated with the mechanized portion of the 

partially mechanized LSRs: 

0 BellSouth exDerienced delavs in Drocessina LSRs submitted via the 

ED1 svstem. During September and October 2003, this problem was 

corrected. The ED1 CPUs and hard drives were replaced as well as 

additional CPU capacity installed. Also, additional pathways between 
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the ED1 translator and down stream Legacy systems were added. 

Finally, the electronic processing of certain administrative and archival 

activities was removed from the ED1 translator to reduce overall 

processing time of the LSRs. 

Some LSRs experience delays in resolvina incorrect connectina facility 

assianments (CFA) bv the CLECs. BellSouth has determined that 

when an incorrect CFA is provided, it is being assigned an error status 

for further correction. Additional analysis is being performed to 

determine if the resolution is being delayed by a system problem or if 

the service representatives are not handling the corrections in a timely 

manner. 

LSRs are dropping out for manual handling because of an error 

discovered after a FOC was returned to the CLEC. There are 

instances where an error is discovered as the Service Order begins to 

process through the provisioning systems. Due to the way the ordering 

and provisioning systems interact, it is not feasible for the order 

processing systems to query the provisioning system to detect these 

errors, prior to sending the FOC. Thus, when the error is detected as 

the Service Order begins to process, the reject is returned to the 

CLEC, but the time interval is measured from when the LSR was first 

received, resulting in an unusually long reject interval. It may be 

appropriate to exclude these types of rejects from the reject interval 

measurement and this exclusion can be addressed in the next periodic 

review of measurements. There are only small quantities of cases 

where the types of conditions that cause BellSouth to miss the 
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standard occur, averaging about 65 per month. These volumes make 

it extremely difficult to duplicate the event that caused the problem, so 

that the problem can be corrected. 1mportantly;the small volume of 

misses indicates that performance is not having a significant adverse 

impact on CLECs. 

. 

Q. HOW IS BELLSOUTH’S FOC TIMELINESS PERFORMAMCE? 

A. As set forth in the chart below, BellSouth has met the benchmark 

established by the Commission, for 92% or more of the LSRs submitted 

for the past year. 

% OF FOCs MEETING FOC TIMELINESS BENCHMARKS 

Like the reject interval performance data, the average time to retum all 

FOCs was less than the benchmark standard. During this 12-month period 

(September 2002 to August 2003)’ the average FOC interval was: 1 hour 
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10 minutes for Fully Mechanized LSRs; 8 hours 11 minutes for Partially 

Mechanized LSRs; and, 9 hours 33 minutes for Non-Mechanized LSRs. 

The benchmark standard for Fully Mechanized LSRs is 3 hours, the 

benchmark for Partially Mechanized LSRs is 10 hours and the benchmark 

for Non-Mechanized LSRs is 24 hours. 

The principal area where BS is missing the standard is in Partially 

Mechanized FOCs. To address the remaining LSRs that were not 

returned within the 1 O-hour benchmark, BellSouth conducted a detailed 

raw data analysis that has revealed three areas associated with the 

mechanized portion of the partially mechanized LSRs: 

A number of FOCs were entered into the system within the benchmark 

but were not counted correctly due to repeated attempts to respond to 

the CLEC. BellSouth met its requirement of initially returning the FOC 

within the 10-hour benchmark. However, because of a system error 

the performance was stated incorrectly. The issue does not affect 

BellSouth’s petformance for returning the FOC to the CLEC; it is just 

understating BellSouth’s performance. 

BellSouth experienced delavs in processina LSRs submitted via the 

ED1 svstem. See detailed explanation included with Reject Interval 

B.l .I2 for this issue. 

Some CLECs are reauestina that certain auto clarified (reiected)LSRs 

be corrected and Drocessed without the CLEC resubmittinn a new 

version of the existina LSR. In specific cases, some LSRs are being 

corrected and put into the ordering systems without receiving a new 

17 



1 LSR from the CLEC. This causes the FOC to exceed the 10-hour 

# Total LSRs # ResDonses 

7332 71 35 
8841 8633 
701 5 6800 
7392 7203 
6600 6324 
6288 6056 
6233 6081 
5927 5733 
61 43 5049 
6773 6372 
7386 71 07 
6259 5861 

821 89 79254 

Submitted_-. Returned 

2 

Percentage of 
Total Returned 

97% 
98% 
97% 
97% 
96% 
96% 
98% 
97% 
97% 
94% 
96% 
94% 
96% 

benchmark. This is due to the fact that the beginning timestamp is not 

3 

4 

changed from the time the LSR was initially submitted by the CLEC, 

and as a result the entire time is included in the interval. This interval 

5 

6 

7 

will almost always exceed the IO-hour FOC benchmark. In an effort to 

provide good customer service, BellSouth is meeting the request of the 

CLECs but this causes the FOC benchmark to be exceeded. 

8 

9 Q. HOW IS BELLSOUTH’S PERFORMANCE ON FOC AND REJECT 

10 RESPONSE COMPLETENESS? 

11 

12 A. BellSouth has returned FOCs and/or rejects for 94% or better of the LSRs 

13 each month over the past year as depicted in the following chart. 

14 
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% 01 
- 
F 

- Month 

Sep ‘02 
Oct ‘02 
Nov ‘02 
Dec ‘02 
Jan ‘03 
Feb ‘03 
Mar ‘03 
Apr ‘03 
Mav ‘03 
Jun ‘03 
Jul‘O3 
Aug ‘03 
TOTAL 

15 
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WHAT PERCENTAGE OF THE UNE LOOP LSRS SUBMllTED BY THE 

CLECS IN THE LAST 12 MONTHS IN FLORIDA FLOWED THROUGH 

BELLSOUTH’S OPERATION SUPPORT SYSTEMS? 

BellSouth does not measure the UNE Loops as a separate disaggregation 

within the Flow Through measurement. However, the Flow Through 

report does include a separate category for the UNE LSRs and they are 

set forth in the following table for the September 2002 through August 

2003 time period. Flow Through is a regional measurement and not 

disaggregated at the state level. BellSouth exceeded the 85% benchmark 

for Flow Through of the UNE LSRs for each month of the 12-month period 

from September 2002 through August 2003. In fact, over 3.6 million of the 

3.8 million UNE LSRs (95%) submitted met the flow through standard. 

Beginning in March 2003, BellSouth added UNE-P and UNE Other 

disaggregations to Flow-Through. (UNE Other is defined as the total 

UNE LSRs minus the UNE-P LSRs.) BellSouth met 86.42% (62,439 of 

72,254) of the submitted UNE Other LSRs during this period. 

WHAT DOES THE SERVICE INQUIRY WITH FIRM ORDER MEASURE 

ADDRESS AND HOW DID BELLSOUTH PERFORM? 

This measure addresses a small group of services (Le., xDSL and 

Unbundled Interoffice Transport) that require BellSouth to check 

equipment availability before the CLEC can submit an LSR. BellSouth 

returned 325 of the 355 service inquiries (92%) within the 5-day interval 
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specified by the Commission during the period of September 2002 through 

August 2003. See Exhibit AJV-1 for the details conceming this measure. 
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4 Q. WHAT WAS BELLSOUTH’S PERFORMANCE FOR UNE LOOPS ON 

5 THE MEASURES IN THE PROVISIONING CATEGORY OF THE SQM? 
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Excellent. The various provisioning measures address certain aspects of 

provisioning an individual order. For this reason summary results based 

on the number of orders processed cannot be presented for provisioning 

measures like they are for the ordering measures. However a cursory 

11 review of the data by simply comparing the number of submetrics met 

12 indicates the high level of performance as shown below. 

13 

Submetrics with 

, 

14 

15 

16 

BellSouth met an average of 90% of all the UNE Loop provisioning sub- 

metrics over the last 12 months in Florida. These results were fairly 
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constant from month to month, ranging from 84% to 93%. As shown 

above, BellSouth met 11 97 of the 1333 sub-metrics with CLEC activity 

during the period. 

Measure Total # Total # 
Submetries Submetrics 
with CLEC Meeting 

Activitv ~ ~~ Paritv 
Mean Held Order 
Interval 1 48 131 
Average Jeopardy Notice 
Interval 112 112 
% Jeopardy Notice >= 48 
Hours 112 92 
Coordinated Customer 
Conversions 12 12 
Order Completion 

The following table provides a detail breakdown, by provisioning measure, 

% 
M z i n p  
Paritv 

89% 

100% 

82% 

1 00% 

of the measurements included in the overall summary above. 

Interval 
Hot Cut Timeliness 
% Provisioning Troubles 

182 149 82% 
46 43 93% 

within 7 Days of Hot Cut 
% Missed Installation 
Appointments 
% Provisioning Troubles 
within 30 Days of 
Completions 
Average Completion 
Notice Interval 

SOA 
% Cooperative Test 

41 40 98% 

1 94 1 70 88% 

190 167 88% 

188 1 85 98% 
12 12 100% 
96 84 88% 

8 

9 Q. BRIEFLY DESCRIBE THE NATURE OF THE ISSUES THAT CAUSED 

MOST OF THE MISSES REFLECTED IN THE ABOVE CHARTS. 10 
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Each of these provisioning results is discussed in more detail in Exhibit 

AJV-1. The analyses in that exhibit show that the misses for the most part 

are not indicative of problems in BellSouth’s performance. A brief 

summary of the principal causes of the performance misses follows. 

Mean Held Order lntenral 

All but 2 of the missed submetrics occurred in cases where the volume of 

held orders was too low to indicate a problem with performance. The 

maximum number of held orders missed in each of these submetrics was 

only 6. 

% Jeopardv Notice >=48 Hrs. 

First, this measure is simply another way to measure Jeopardy Notice 

Interval and BellSouth’s performance was perfect on that measure for the 

period. The misses that occurred in this submetric were all low volume 

cases with a maximum of 8 notices that missed the standard in any of 

these submetrics. The volume was so low that in many cases perfect 

performance was required in order to meet the standard. 

Order Completion Interval 

In 29 of the cases where the standard was missed, the CLEC 

performance for dispatched orders was being compared to retail 

performance for non-dispatched orders. 

% Missed Installation Amointments 

For the sub-metrics missed in this area, BellSouth typically only missed a 

small number of appointments. For example, for 10 of the sub-metrics 

missed, 99% of the appointments were met and in two other cases 97% of 
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the appointments were met. In another 6 submetrics, fewer than five 

appointments were missed. 

% Provisionina Troubles<=30 Davs 

Fourteen (14) of the missed submetrics occurred in cases where the 

volume was too low to indicate a problem with performance and another 

two (2) misses occurred where an abnormally high O h  of the reports 

resulted in no trouble being found. 

Service Order Accuracv 

The sub-metric results are very misleading. To illustrate, while counting 

the number of sub-metrics meeting the benchmark over the 12-month 

period yields only an 88% (84 out of 96 sub-metrics) accuracy rate, 

counting the number of actual orders that were accurate yields a 98% 

(12,723 out of 12,944 orders) accuracy rate. 

As you can see from these summaries, most of the misses are not 

indicative of systemic problems and in some cases indicate no problem at 

all with performance. When this fact is considered along with the already 

high level performance indicated by the raw measurement data, 

BellSouth’s performance’is exceptional. 

HOW WAS BELLSOUTH’S UNE LOOP MAINTENANCE & REPAIR 

PERFORMANCE? 

Excellent. BellSouth met 87% of the UNE Loop sub-metrics associated 

with the Maintenance & Repair measures included with this filing, and the 
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1 overwhelming majority of the misses do not indicate performance 

2 problems. As shown in the following table, BellSouth met 334 of the 384 

3 sub-metrics with CLEC activity during the period from September 2002 

4 through August 2003. (See Exhibit AJV-1 for a detailed breakdown of the 

5 maintenance & repair sub-metrics for the UNE loops included in this 

6 table.) The number of M&R sub-metrics is about one-third that of 

7 provisioning. Thus, there is more variability from month to month for 

8 maintenance and repair when compared to provisioning. 

9 

Meeting Paritv 

10 

11 

12 

13 

14 

15 

The following table provides a detailed breakdown by maintenance & 

repair measure of the measurements included in the overall summary 

above. 
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Total # Total # Measure - 
A c t i 9  ParitV 

Submetrics Submetria 
with CLEC Meeting 

% Missed Repair 
Appointments 96 78 
% Customer Trouble 
Report Rate 96 79 
Maintenance Average 
Duration 96 84 
% Repeat Troubles 
within 30 Days 96 93 

1 

2 Q. 

3 

4 

5 A. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

% 
MeF&q 
Parity 

81 % 

82% 

08% 

97% 

BRIEFLY DESCRIBE THE ISSUES THAT CONTRIBUTED TO MANY OF 

THE MISSED SUBMETRICS IN THE ABOVE CHART. 

Like the provisioning measurements, these measurement results are also 

analyzed in Exhibit AJV-1. Following is a brief summary of the principal 

causes of these performance metric misses. 

% Missed Repair Appointments and % Repeat Troubles 

In both of these cases, all of the misses occurred where there was a very 

low volume of activity. Such low volumes do not indicate a problem with 

performance. 

%Customer Trouble R ” t  Rate 

In all 18 cases were a miss was recorded, high quality service was 

provided. In all cases the level of trouble report free service was at least 

97%. When service levels are this high, the statistical test used to 

evaluate performance is overly sensitive to service differences and 

records a miss even though service levels are high. 
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Maintenance Average Duration 

For five of these misses the volume was too low to draw a conclusion, and 

for 9 of the misses the average difference between wholesale and retail 

performance was 2 hours. 

C. Cross-Connect Performance 

THE FCC SPECIFICALLY MENTIONED CLEC-TO-CLEC CROSS- 

CONNECT PROVISIONING PERFORMANCE AS AN AREA FOR 

REVIEW. SINCE BELLSOUTH CURRENTLY DOES NOT PROVIDE A 

CO-CARRIER CROSS-CONNECT PRODUCT, HOW CAN THE 

COMMISSION BE CONFIDENT THAT BELLSOUTH’S PERFORMANCE 

IN THIS AREA WILL NOT CAUSE CLECS TO BE IMPAIRED IF UNE-P 

IS NOT AVAILABLE? 

The Commission may infer from BellSouth’s current performance in 

providing cross-connects for existing applications such as UNE Loops 

what its performance would likely be for co-carrier cross-connects. 

Notably, the loop provisioning data previously discussed includes 

performance in provisioning all cross connects necessary to make the 

UNE loop available. The cross connects required to provide a UNE loop 

are not ordered separately from the loop itself, instead they are a part of 

the UNE loop product. Consequently, the performance data for such 

cross-connects is not separated from the data for the other parts that 

make up the UNE loop products. In the case where a CLEC orders a new 

loop from BellSouth, the cross-connect activity associated with completing 
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the order is a part of the reported results as provided in this filing. If a 

CLEC order requires this loop to provided via a hot cut, the cross-connect 

activity is included in the performance results for hot cuts, as reported 

today and as proposed in this filing. 

As previously stated in this testimony, the cross-connect process is a very 

basic procedure that BellSouth performs on an ongoing basis with a great 

deal of frequency. There is no appreciably greater difficulty involved in 

providing co-carrier cross-connect as compared to a cross-connect 

between BellSouth and a CLEC. A cross-connect is a cross-connect. 

Therefore, based on current performance, as provided in this filing, the 

Commission should be confident that it has everything necessary to 

assess whether CLECq would be impaired in the absence of UWE-P. 

D. Collocation Performance 

HOW WELL HAS BELLSOUTH PERFORMED IN PROVIDING 

COLLOCATION SPACES? 

The following table shows that BellSouth met 100% of all collocation 

measures during the 12-month period. (See Exhibit AJV-1 for further 

details concerning the data included in this table.) 
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From the foregoing results, it is clear that CLECs do not face operational 

barriers based on BellSouth’s performance in providing timely collocation. 

BellSouth’s provision of collocation is discussed further in the testimony of 

BellSouth witness John Ruscilli. 

BELLSOUTH’S CURRENT HOT CUT PERFORMANCE DATA 

PLEASE IDENTIFY THE PERFORMANCE MEASUREMENTS THAT 

BELLSOUTH CURRENTLY REPORTS RELATIVE TO HOT CUT 

ORDERS. 

BellSouth currently captures its performance results relative to Hot Cuts 

and Coordinated Customer Conversions (CCC) via four measures listed in 

the Florida SQM: 

0 P-7: Coordinated Customer Conversion Interval 
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0 P-7A: Coordinated Customer Conversions - Hot Cut Timeliness % 

within Interval and Average Interval 

P-78: Coordinated Customer Conversions - Average Recovery Time 

P-7C: Hot Cut Conversions - % Provisioning Troubles Received within 

7 days of Completed Service Order 

Q. WHAT TYPES OF HOT CUTS ARE INCLUDED IN THE PERFORMANCE 

DATA? 

A. Currently, BellSouth’s performance results for measures P-7, P-7A and P- 

78 only include data for coordinated hot cuts as reflected by the title of the 

measurement. As originally designed, these Commission-approved hot 

cut measurements only capture coordinated conversions, which account 

for the vast majority of conversions requested by CLECs. Further, the 

data necessary to calculate these measures are only available on 

coordinated hot cuts. The P-7C measurement should include coordinated 

and non-coordinated hot cuts; however, only data for coordinated hot cuts 

has been included. The measure will be corrected to include non- 

coordinated cuts beginning in January 2004, as reflected in the 

, Preliminary January 2004 Notification Report filed on November 3, 2003. 

Analysis indicates that correcting this error will have a 0.005% positive 

impact on results (based on May 2003 data). 

Q. YOU INDICATED THAT COORDINATED CONVERSIONS ACCOUNT 

FOR THE VAST MAJORITY OF CONVERSIONS THAT CLECS 
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REQUEST. PLEASE ILLUSTRATE THE COMPARATIVE VOLUMES OF 

COORDINATED VERSUS NON-COORDINATED CONVERSIONS. 

Over the 12-month period from September 2002 to August 2003, the 

average volume for non-coordinated hot cuts was less than 3% of the total 

volume for all conversions. In contrast, coordinated hot cuts represented 

more than 97% of total conversions on average over this same period. 

Moreover, for the one measure, P-7C, that should include non-coordinated 

hot cuts, not only is the volume small, but based on the measurement 

impact assessment included in the January 2004 Preliminary Notice, the 

percent of non-coordinated hot cuts with troubles within 7 days was only 

0.005%, based on May 2003 data. 

WHAT OPERATIONS ACTIVITIES ARE COVERED BY THESE 

MEASUREMENTS? 

These measurements capture four discrete operational aspects of the 

cutover process. The hot cut process is discussed at length in the 

testimony of BellSouth witness Ken Ainsworth including the activities 

briefly described here. The first measure P-7, Coordinated Customer 

Conversions Interval, is used to report the time interval from the point at 

which BellSouth disconnects an unbundled loop from the BellSouth switch 

until the loop is cross connected to the CLEC collocation space. The 

maximum interval allowed to complete the cutover of a given loop is 15 

minutes and in order to meet the requirements of this metric BellSouth 
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must complete the cutover of 95% of the unbundled loops within this 15 

minute standard. The 15-minute standard does not include the time to 

notify the CLEC, however, BellSouth has an objective to notify the CLEC 

within 5 minutes of completion of coordinated hot cuts because the 

Customer Wholesale Interconnect Network Services (CW INS) center 

monitors each coordinated hot cut and knows when it is completed so that 

the CLEC can be notified. BellSouth’s performance related to this 

notification interval is addressed in the testimony of BellSouth witness Mr. 

Ken Ainsworth. 

While measure P-7 captures the time required to complete the cutover, 

measure P-7A, Coordinated Customer Conversions - Hot Cut Timeliness 

% Within Interval and Average Interval, provides an indication of whether 

or not BellSouth began the cutover in a timely matter. Specifically, for 

cutovers that do not involve Integrated Digital Loop Carrier (IDLC), 

BellSouth must begin the cut within 15 minutes of the scheduled start 

time. Therefore, for non-IDLC applications, if BellSouth begins the cutover 

more than 15 minutes before the scheduled start time or more than 15 

minutes after the scheduled start time, the metric is considered missed. 

When IDLC is involved BellSouth is required to begin the cut within a 4- 

hour window centered on the scheduled start time. In this case, if 

BellSouth begins the cutover more than 2 hours before the scheduled start 

time or more than 2 hours after the scheduled start time, the metric is 

considered missed. As recognized by this Commission, the 4-hour 

window on hot cuts involving IDLC is necessary because of the additional 

31 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

work activities required to begin this type of hot cut. 

Measure P-7B, Coordinated Customer Conversions - Average Recovety 

Time, addresses those situations where a service outage due to the 

cutover is isolated to BellSouth’s side of network, prior to completion of the 

service order. The time that it takes BellSouth to resolve the service 

outage after notification by the CLEC is reported via this measure. 

Beginning in July 2003, the Commission determined that the average 

recovery time should be 5 hours or less. 

Finally, measure P-7C, Hot Cut Conversions - % Provisioning Troubles 

Received 7 Days of a Completed Sewice Order, is designed to assess the 

quality of the work performed for coordinated cutovers by capturing the 

number of troubles that occur within 7 days of the cutover. This measure 

is calculated as the percentage of circuits associated with coordinated 

conversions that incur troubles within 7 days of the service order 

completion. The standard established by the Commission, effective July 

2003, requires that CLECs should experience troubles on .only 3% or less 

of the circuits involved in the coordinated cutover. 

In summary, BellSouth’s current set of measurements is comprehensive, 

with respect to customer conversionshot cuts, in that the data reflects 

performance on the important aspects of the process for the overwhelming 

majority of hot cuts. Particularly, BellSouth measures and reports: 

whether the cutover started on time (P-7A: Coordinated Customer 
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Conversions - Hot Cut Timeliness % Within Interval and Average 

Interval); (2) How long it takes to complete the cutover (P-7: Coordinated 

Customer Conversions Interval); (3) if service outage problems are 

encountered after the cutover, but before service order completion, the 

time it takes to resolve the problem is measured (P-7B: Coordinated 

Customer Conversions - Average Recovery Time); and (4) after the 

service order is completed, any problems identified within a short time 

after the cutover associated with circuits involved in the cutover are 

tracked (P-7C: Hot Cut Conversions - % Provisioning Troubles Received 7 

Days of a Completed Service Order ). 

WOULD YOU DESCRIBE BELLSOUTH’S OVERALL PERFORMANCE 

FOR HOT CUTS FOR THE PAST 12 MONTHS IN FLORIDA? 

Certainly. BellSouth’s hot cut performance is exemplary. Exhibit AJV-1 

contains detailed information regarding hot cut performance. However, 

reviewing the three SQM Hot Cutover measures that capture the 

timeliness and accuracy of the conversion (Coordinated Customer 

Conversions, Hot Cut Timeliness and Provisioning Troubles within 7 days 

of Cutover), BellSouth met the standard for 94 of the 98 sub-metrics with 

CLEC activity from September 2002 through August 2003. BellSouth met 

the standard for 96% of all sub-metrics with CLEC activity for Hot Cuts for 

the past 12 months in Florida. The following table lists the number of sub- 

metrics with CLEC activity that met the ordered benchmark, the total 

number of sub-metrics with CLEC activity and the corresponding 
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percentage of sub-metrics meeting the ordered benchmark for the past 12 

months. 

I % OF HOT CUT SUB-METRICS MEETING BENCHMARK I 

HOW DID BELLSOUTH PERFORM IN MEETING THE 15-MINUTE 

BENCHMARK FOR THE CUSTOMER COORDINATED CONVERSIONS 

OVER THE PAST 12 MONTHS IN FLORIDA? 

The following table provides a month-by-month breakdown of the 

coordinated customer conversions for Florida from September 2002 

through August 2003. BellSouth met over 99.9% of all coordinated 

conversions during this period and averaged 2 minutes and 39 seconds 

per cutover for the over 23,000 coordinated conversions. As already 

noted, the Coordinated Customer Conversion Interval does not include the 

time to notify the CLEC. However, as will be discussed later in this 
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1 testimony, because the CLECs have requested that the interval include 

2 the time to notify, BellSouth proposes to modify measure P-7, Coordinated 

3 Customer Conversion Interval, to include the time to notify the CLEC that 

4 the conversion has been completed. This modification to the 

5 measurement should only impact the performance results slightly because 

6 the CWINS center notifies the CLEC within 5 minutes of the cutover. 

7 

Meeting 
Benchmark 

Sep ‘02 1,911 1,910 
Oct ‘02 2929 2,929 

I Nov‘O2 I 2.669 I 2.668 
I Dec ‘02 I 2.330 I 2.327 .- _ _  ~. 

Jan ‘03 1,782 I ,782 
Feb ‘03 1,573 1,571 

I Mar‘03 I 1.567 I 1.566 
~ 

Apr ‘03 1,623 1,623 
May ‘03 1,720 1,720 
Jun ‘03 1,609 1.609 
Jul ‘03 1,704 1,696 

TOTAL 23.014 22.998 
Aug ‘03 1.597 1.595 1,595 

ZONVERSIONS MEETING 
LK 

Percentage I A v e y t e r o v e r  
Meeting 

100.0% I 233 
99.9% I 2:50 ~~ ~ 

100.0% 2:29 
99.9% 2:49 
99.9% I 2:38 

99.5% I 2:39 ~~ 

1 

99.9% - 2:33 
99.9% I 2:39 

8 

9 

10 111. BELLSOUTH’S PROPOSED ENHANCEMENTS TO THE 

11 PERFORMANCEMEASURESANDSEEMPLAN 

12 

13 Q. DOES BELLSOUTH PLAN TO MAKE CHANGES TO ITS 

14 PERFORMANCE MEASUREMENTSTOADDRESS BATCH HOTCUTS 

15 SPECIFICALLY IF IT RECEIVES RELIEF FROM UNBUNDLED CIRCUIT 

16 SWITCHING? 
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Yes. There are a few hot cut processes that are either not covered by the 

existing measurements or, given the anticipated volume of hot cuts when 

switching is no longer required, that this Commission may want to monitor 

more closely. First, BellSouth does not currently measure pre-ordering 

and ordering functions for Batch Hot Cuts, in part because they are project 

managed. Therefore, BellSouth proposes to add a new Pre-Ordering 

measure to capture its performance in the initial stage of processing a 

CLEC request for a batch conversion. BellSouth also plans to modify four 

of the Ordering measurements to include project managed batch hot cuts 

that were previously excluded. BellSouth’s Exhibit AJV-2 contains the 

proposed changes to the current Florida performance measurements to 

incorporate Batch hot cuts. Additions to the existing performance 

measures are shown in the Exhibit AJV-2 as red underlined text and 

deletions are as blue strike-through. For the new measures that BellSouth 

proposes to add to the Florida SQM the entire SQM page is reflected as 

red underlined text in the exhibit. 

As previously discussed, the existing hot cut timeliness measures P-7 and 

P-7A only record data for coordinated hot cuts. In fact, the data necessary 

to produce these measurements are only available for coordinated hot 

cuts. It is not clear whether CLECs will elect to use coordinated or non- 

coordinated hot cuts to convert customers from UNE-P to UNE-L when 

switching is no longer a UNE. Therefore, BellSouth proposes to add one 

new provisioning measure to capture BellSouth’s performance on non- 

coordinated cutovers. Finally, there is one change in the existing 
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coordinated customer conversion interval measure to include the time to 

notify the CLEC that the cutover has been completed. 

PLEASE DESCRIBE A BATCH HOT CUT, FROM THE PERSPECTIVE 

OF WHAT BELLSOUTH PROPOSES TO MEASURE. 

Mr. Ainsworth describes batch hot cuts in detail, so I will only briefly 

describe them focusing on the aspects that would be measured. Also, it 

should be noted that throughout this testimony the terms “batch” hot cut 

and “bulk” hot cut will be used interchangeably. A batch hot cut is like any 

other hot cut except for the preordering and ordering processes. For batch 

hot cuts the process is designed to facilitate ordering large volumes of 

loop hot cuts simultaneously. The batch hot cut process begins with 

submission of a Bulk Migration Notification Form by the CLEC wherein 

due dates for many different accounts can be requested at one time. 

Submission of this form initiates the preordering process and a unique 

project number is assigned ending in the characters “BULK”. 

For batch hot cuts, a project manager is assigned at the time of the 

CLEC‘s initial request, and follows the project until completion. BellSouth 

forwards the information provided by the CLEC to each of the groups 

required to analyze the data and establish due dates, which are returned 

to the CLEC. BellSouth then provides this information to the CLEC. 
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After the CLEC receives the preordering information from BellSouth, the 

CLEC begins placing orders. The CLEC can consolidate UNE-P hot cuts 

for up to 99 accounts, each containing up to 25 lines on a single batch 

LSR. BellSouth’s systems convert this batch LSRs into single LSRs for 

processing and service order issuance. Each individual LSR spawned by 

the batch LSR contains the unique project number assigned during the 

preordering process. The individual LSRs resulting from the batch LSR 

are treated similarly to any other hot cut LSR for operational purposes. 

TO WHAT EXTENT ARE BATCH HOT CUT RESULTS INCLUDED IN 

THE EXISTING PERFORMANCE MEASURES AND THE SEEM PLAN? 

While batch hot cuts are not currently included in ordering measurement 

results, they are reflected in other measurements where applicable. 

Specifically, coordinated batch hot cuts are reflected in the four hot cuts 

measures that were discussed previously (Le., P-7, P-7A, P-7B and P- 

7C). For designed loops, CLECs are required to request order 

coordination on batch hot cuts. In cases where the loops ordered are not 

designed, CLECs can order batch hot cuts with or without order 

coordination. Therefore, the measures P-7, P-7A and P-7B, would 

currently include batch hot cuts except in those case where CLECs 

choose not to request order coordination for non-design loops. Both’ 

coordinated and non-coordinated batch hot cuts also show up in 

measures such as: P-3, Percent Missed Installation Appointments; P-4, 

Average Completion Notice Intetval (OCI) & Order Completion Intewal 
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1 Distribution; P-9, Percent Provisioning Troubles with 30 Days of Service 

2 Order Completion; M&R-I, Missed Repair Appointments; M&R-2: 

3 Customer Trouble Report Rate; and M&R-3, Maintenance Average 

4 Duration. 
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Further, for situations where the hot cut is associated with a number port 

(this permits the telephone number to be ported so that the end user can 

keep the same telephone number with the new carrier), LNP measures 

also apply. Specifically, hot cuts are already included in LNP 

measurements such as: P-l3B, LNP - Percent Out of Service c 60 

Minutes; P-l3C, Percentage of Time BellSouth Applies the lO-D@it 

Trigger Prior to the LNP Order Due Date; P-l3D, LNP- Average 

Disconnect nmeliness Interval (Nom Trigger). 

PLEASE DISCUSS THE NEW PRE-ORDERING MEASUREMENT THAT 

BELLSOUTH PLANS TO ADD TO ITS SQM, IF IT RECEIVES 

UNBUNDLED SWITCHING RELIEF. 

BellSouth proposes to add a Pre-Ordering measure, PO-3, UNE' Bulk 

Migration - Response Time, if it receives unbundled switching relief. This 

proposed measurement is designed to capture the time that it takes for 

BellSouth to provide the requesting CL€C with a response to its UNE Bulk 

Migration Notification Form, which begins prior to the creation of a Local 

Service Request (LSR). The submittal of this form by the CLEC triggers 

the assignment of a project manager to this request who handles 
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providing a timely response back to the CLEC. The interval being 

measured begins upon receipt of the UNE Bulk Migration Notification 

Form by BellSouth and ends when a response is transmitted back to the 

CLEC. To meet the performance standard, BellSouth must provide a 

response to the CLEC within 7 business days for bulk migration requests 

of less than 99 individual LSRs, within 10 business days for 100 to 199 

individual LSRs. Because the intervals for 200 or more LSRs are 

negotiated, no benchmark applies. The details of this measure are 

included in Exhibit AJV-2. Since processing of the Bulk Migration 

Notification Form is the only Ordering or Pre ordering process that is not 

covered by existing measurements, no additional measurements of 

ordering or pre-ordering are proposed. 

This new measurement is not proposed for inclusion in SEEM. Timely 

processing of the Bulk Migration Notification Form benefits BellSouth 

directly. This form is the initial stage of transferring lines from UNE-P to 

UNE-L. Because of this fact, it is CLECs, not Bellsouth, who have an 

incentive to delay processing of these forms. BellSouth will suffer a 

penalty in lower revenues if the form is not processed promptly. 

Consequently, no additional penalty should apply. 

Q. WHAT REVISIONS ARE BEING MADE TO ORDERING MEASURES? 

A. As previously discussed, batch hot cuts are currently excluded from 

measures of the Ordering processes because they are project managed. 
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Project managed orders are those orders which require more detailed and 

specific information from the CLEC in order to manage the cycle from 

service request to service completion. Specifically, these orders are of a 

level of complexity that requires the assignment of a project manager to 

oversee the order from beginning to end. The Ordering measures carry 

an exclusion for orders that are project managed because project 

managed orders are not considered in the normal flow of order types that 

can be responded to by BellSouth according to standard and well- 

established time frames. Typically, the timeframes for responding to such 

orders are non-standard so they do no lend themselves to evaluation via 

an objective standard. Consequently, ordering data produced for the 

typical project managed order does not provide any insight on the quality 

of BellSouth’s performance. 

However, hot cuts can be included in the ordering measures even though 

they are project managed because project management of Batch 

migrations does not affect the timeframes for processing the underlying 

LSRs after they are generated. Thus, the variability and uniqueness 

normally associated with project managed LSRs generally do not apply to 

, Batch migrations once the individual LSRs are generated. These LSRs 

also have a unique project identifier that facilitates inclusion in the ordering 

measures by permitting them to be separately identified from other 

projects. BellSouth proposes to modify the exclusion for projects in the 

ordering measures to include batch migration LSRs. This Ordering 

measurement change is reflected in the Florida SQM for the following 
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measures, attached as Exhibit AJVQ: 

0 0-7: Percent Rejected Service Requests 

0 0-8: Reject Interval 

0 0-9: Firm Order Confirmation Timeliness 

0 0-11: Firm Order Confirmation and Reject Response 

Completeness 

An additional change is required to account for the unique type of LSR 

that a CLEC can submit in this case. Instead of submitting separate LSRs 

for each account that the CLEC wants to transfer, up to 99 accounts can 

be submitted on a single “Global” LSR. BellSouth’s systems process this 

Global LSR into multiple separate LSRs needed to create service orders 

to provision the setvices. This process is unique to batch migrations. For 

these batch migration LSRs, the start time will be receipt of the Global 

LSR, so the same incoming timestamp will apply to each LSR spawned by 

the Global LSR. The Global LSR, however, will not be included in the 

count of LSRs because the individual LSRs resulting from the Global LSR 

are the items that receive the reject or FOC responses that are tracked in 

reported results. The ordering measurements 0-8 and 0-9 have been 

modified to reflect this fact. 

DOES BELLSOUTH PROPOSE ANY NEW MEASUREMENTS FOR THE 

PROVISIONING PROCESS? 

Yes. To display whether BellSouth meets its provisioning obligations for 

noncoordinated hot cuts, a new provisioning measure, P-7E, Non- 
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Date, is proposed. 

Specifically, this new measure provides results indicating whether 

BellSouth completes a non-coordinated customer conversion on the due 

date and provides notification of completion to the CLEC on the same 

date. This is the obligation that BellSouth makes to CLECs on non- 

coordinated hot cuts. This measure is also proposed to be included in both 

Tier 1 and Tier 2 of SEEM. 

WHAT DOES BELLSOUTH PROPOSE TO CHANGE FOR EXISTING 

PROVlSlONl NG MEASURES? 

Provisioning measures currently include projects and, consequently, also 

include batch hot cuts. Thus, there is no need to change the existing 

provisioning measures to capture batch hot cuts. BellSouth is, however, 

proposing the modification of measure P-7, Coordinated Customer 

Conversions Interval, to include the time to notify the CLEC that BellSouth 

has completed the conversion (see Exhibit AJV-2). This is an issue raised 

by the CLECs that BellSouth’s hot cut interval does not include the time to 

notify the CLEC that the transfer is complete. 

The current established standard for the conversion interval is 15 minutes 

per line. The objective time to notify the CLEC that the cutover has been 

completed is 5 minutes. Therefore, in adjusting this measure to include 
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PROVISIONING CATEGORIES, BUT NO CHANGES TO MAINTENANCE 

AND REPAIR. WHY IS THIS? 

While there are certain activities particular to batch hot cuts in some of the 

Pre-Ordering, Ordering and Provisioning processes, there is nothing in the 

Maintenance & Repair process that would distinguish a line associated 

with a batch hot cut from any other line. Once the lines associated with 

the batch hot cut have been converted, the process necessary to report a 

line trouble and the process necessary to resolve a line trouble are exactly 

the same as for any other lines. 

HOW WILL BELLSOUTH’S PROPOSED CHANGES TO THE 

PERFORMANCE MEASUREMENTS IMPACT SEEM? 

Any existing measurements that BellSouth has proposed to change that 

are currently in SEEM will remain in SEEM. Any new data that will be 

reflected in those measurements will be added to one of the existing 

SEEM disaggregations. The new measurement, P-7E, that BellSouth 

proposes to add to the Florida SQM is also proposed as a new 
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measurement in the SEEM plan in both Tier 1 and Tier 2. Exhibit AJVS 

includes the proposed changes to the SEEM plan and are reflected as red 
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FLORIDA PERFORMANCE MEASUREMENT DATA DEMONSTRATE THAT 

BELLSOUTH PROVIDES NONDISCRIMINATORY PERFORMANCE FOR 

HOT CUTS AND UNE LOCAL LOOPS 

A. INTRODUCTION 

1. Hot Cut and other UNE Local Loop data for September 2002 through August 2003 

are included with this Exhibit as Attachment 1. These performance data indicate 

whether each sub-metric demonstrates parity performance by comparing the CLEC 

data to the applicable retail analogue or benchmark as stated in the SQM. 

2. BellSouth will first discuss the overall Hot Cut performance in detail and then follow 

up with other performance data for UNE Local Loops in Florida. All data will 

include BellSouth's performance for the months of September 2002 through August 

2003, 

3. A high level summary of the measurement results indicates the high level of service 

that BellSouth provides as follows. BellSouth met the Coordinated Customer 

Conversion 15-minute benchmark for over 99.9% of all cutovers in the past 12 

months in Florida. This measurement calculates the average time it takes to 

disconnect an unbundled loop from the BellSouth switch and cross connect it to the 

CLEC equipment. For UNE Local Loops, BellSouth processed 95% of all LSRs by 

the required benchmark interval during the period. BellSouth met the performance 

standard for 90% of the provisioning sub-metrics and 87% of the maintenance & 
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repair sub-metrics during the 12-month period. BellSouth also met the performance 

standard for 100% of all collocation sub-metrics during this period. 

4. BellSouth has maintained high performance levels over the past twelve months in 

Florida for all of its customers, both retail and wholesale. The FPSC established high 

performance thresholds for BellSouth to meet. The hot cut, ordering, provisioning 

and maintenance & repair benchmarks and retail analogues are some of the most 

stringent of any of the nine states within BellSouth. 

B. SUMMARY OF MEASUREMENTS 

5. The SQM Hot Cut measures discussed in this Exhibit include the following: 

e (P-7) Coordinated Customer Conversions 

e (P-7A) Hot Cut Timeliness 

e (P-7C) % Provisioning Troubles within 7 days of Hot Cut 

6. BellSouth has included the following SQM measures associated with Ordering, 

Provisioning in addition to the hot cut measurements referenced above and 

Maintenance & Repair functions for UNE local loops in Florida in this analysis: 

Ordering 

i. (0-8) Reject Interval - Fully Mechanized, Partial Mechanized and Non 

Mechanized 
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ii. (0-9) FOC Timeliness - Fully Mechanized, Partial Mechanized and 

Non Mechanized 

iii. (0-1 1) FOC and Reject Response Completeness - Fully Mechanized, 

Partial Mechanized and Non Mechanized 

iv. H o w  Through - UNE products 

v. Service Inquiry with Firm Order 

0 Provisioning (in addition to the hot cut measurements1 

i. (P-1) Mean Held Order Interval 

ii. (P-2) Average Jeopardy Notice Interval (Mechanized) 

iii. (P-2) % Jeopardy Notice >= 48 Hours (Mechanized) 

iv. (P-4) Order Completion Interval 

v. (P-3) Missed Installation Appointments 

vi. (P-9) Provisioning Troubles within 30 Days 

vii. (P-5) Average Completion Notice Interval (Mechanized) 

viii. (P-8) Cooperative Test Attempts for DSL 

ix. (P-1 1) Service Order Accuracy (Design & Non Design) 

Maintenance & Repair 

i. (M&R- 1) Missed Repair Appointments 

ii. (M&R-2) Customer Trouble Report Rate 

iii. (M&R-3) Maintenance Average Duration 

iv. (MlkR-4) Repeat Troubles within 30 Days 

7. The Collocation Measures included with this filing are: 
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(C-1) Average Response Time 

(C-2) Average Arrangement Time 

(C-3) Due Dates Missed 

8. BellSouth has included the latest performance data with this filing for September 

2002 through August 2003. When errors in the data occur, BellSouth must report 

these data errors in accordance with the Commission’s approved reposting policy. 

During this 12-month period, the only reposted data that impact the results included 

in this filing are for March and April of 2003 for UNE Other and UNE-P Flow 

Through. The data, as reposted for these two months, are reflected in the results 

provided herein. 

9. Each month BellSouth fdes a Notice of Proposed Changes to performance 

measurements and holds a conference call to discuss them with the CLECs. Any 

changes in the method of calculating data are listed in the Notice. BellSouth has 

notified the FPSC and the CLECs of upcoming changes to its measures for September 

through January data months that could affect data in the months used in this analysis. 

The notification items potentially affecting the data included with this exhibit are as 

follows: 

September 2003 

Ordering Measurements 

(6) Afected Measure in Exhibit: 0- 1 1 
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Description of Change: Currently, Fully Mechanized and Partially Mechanized 
xDSL and EEL LSRs that are cancelled by a CLEC and that have not received 
either a FOC or a Clarification are being counted in the 0 - 1  1 measure. The 
business rules state that these records should be excluded from the measures. 
BellSouth proposes to correct the code so that these records will be excluded 
consistent with the SQM. (RQ2961) 

Impact of Change: For May 2003,132 of 3703 records (3.56%) should have been 
excluded. (Correction improves reported performance) 

(7) AfSected Measures in Exhibit: P-1, P-2, P-3, P-4, P-5, P-7C, & P-1 1 

Description of Change: Currently, number change orders associated with the 
voice service on lines with ADSL are being erroneously reported as ADSL orders. 
BellSouth proposes to correct the code to report such orders with the associated 
voice service product (e.g., lFR, etc.) This proposed change was Item (4) on the 
Preliminary June 2003 Data Notification filed on April 1,2003. (RQ3028) 

Impact of Change: Less than .05% of orders will change. 

(8) AfSected Measure in Exhibit: P-9 

Description of Change: Currently, PMAP does not match ADSL troubles to 
ADSL orders, Line Share troubles to Line Share orders, nor does it match Line 
Splitting troubles to Line Splitting orders. There are seven types of trouble 
scenarios not associated with the line portion of an ADSL to retail, line sharing, or 
line splitting service, but which are improperly being associated with service 
orders for the provisioning of the data side of a line connection. These trouble 
scenarios are identified by Trouble Type Codes in LMOS and are as follows: lxx 
(No Dial Tone); 2xx (Can’t Call Other); 3xx (Transmission); 4xx (Can’t Be 
Called); 5xx (Memory Service Failure); 7xx (Physical); and 8xx (Miscellaneous). 
The remaining Trouble Type Codes are 6xx and 9xx, which represent physical 
troubles with Data and Video/Internet/ISP failures and are appropriate to associate 
with recently completed service orders for Line Sharing, Line Splitting, and 
ADSL provided to retail services. BellSouth proposes to change the PMAP code 
to correctly match the trouble ticket to the appropriate service order product. This 
proposed change was Item (3) on the Preliminary September 2003 Data 
Notification filed on July 1,2003. (RQ2413) 

\ 
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Impuct of Change: Based on March 2003 data, the results would change as 
follows: ADSL provided to Retail would change from 16.32% to 9.94% 
regionally and CLEC Line Share would change from 10.66% to 3.86% regionally. 

M & R Measurements 

(9) Aflected Measures in Exhibit: All M&R Measures 

Description of Change: Currently, PMAP is misclassifying some DS 1 services as 
EEL products. BellSouth proposes a coding change to begin using a class of 
service USOC as a filter to better distinguish EELS from DS1 services. This 
proposed change was Item (6) on the Preliminary August 2003 Data Notification 
filed on June 2,2003. (RQ3403) 

Impact of Change: Based on February 2003 data the Customer Trouble Report 
Rate for UNE Combo Other would increase from 4.26% to 4.45%. 

October 2003 

Ordering Measurements 

(1) Aflected Measures in Exhibit: 0-8,O-9 & 0-1 1 

Description of Change: For LENS (WEB), and TAG LSRs, PMAP is currently 
using the timestamp from LEO or LNP, where a timestamp is not available in the 
interface. BellSouth proposes to use a new time stamp in SGG, where SGG is 
available, which is closer to the CLEC interface. This proposed change was Item 
(1) on the Preliminary October 2003 Data Notification filed on August 1, 2003. 
(RQ2028 & RQ3978) 

Impact of Change: Intervals will be slightly longer but BellSouth does not expect 
an impact on overall results. 

Provisioning Measurements 

( 5 )  Affected Measure in Exhibit: P- 3 

Description of Change: Currently, certain denial and restoral orders are being 
classified inappropriately as missed appointments. DeniaVRestoral Orders are 
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bulk completed in the switch. However, the recorded completion date is the date 
that SOCS completes the bulk orders reflecting the denial and restoral of service. 
If the bulk completion occurs after the appointment day, these orders are being 
incorrectly counted as a BellSouth missed appointment even though there is no 
missed appointment code on the order. If the appointment was missed, the order 
would reflect a missed appointment code input by the RCMAG organization. 
BellSouth proposes counting only records with a valid missed appointment code 
in the numerator of this measure. This proposed change was Item (4) on the 
Preliminary September 2003 Data Notification filed on July 1,2003. (RQ3074) 

Impact of Change: For May 2003 for both Retail and Wholesale, 198 of 
3,337,331 records (0.0005%) were marked as missed appointments without a 
valid missed appointment code. 

(6) mected Measures in Exhibit: P-1 , P-2, P-3, P-4, P-5, P-6, & P-9 

Description of Change: Station Worked On (SWO) codes are the section of the 
completed service order that describes the number of lines worked on, which is 
used to determine in which circuit category to report the order (do ,  >=lo). 
Currently, PMAP is using the wrong table to determine the SWO code. BellSouth 
proposes using the correct table. This proposed change was Item (7) on the 
Preliminary July 2003 Data Notification filed on May 1,2003. (RQ3215) 

Impact of Change: For January 2003 in Georgia, only 1 of 709,109 wholesale 
and retail orders was incorrectly identified, resulting in a .00014% difference in 
reported records. 

(8) Aflected Measure in Exhibit: P-5 

Description of Change: Currently, the ending timestamp for Average Completion 
Notice Interval is the first timestamp indicating that a completion notice was sent. 
In some cases, this initial notice is misleading because the order may be updated 
before it goes to final completion status and a final notice is sent. The code will 
be modified to only report the notify timestamp when the order goes to final 
completion status. This proposed change was Item (5)  on the Preliminary 
September 2003 Data Notification filed on July 1,2003, but has been expanded to 
include Georgia. (RQ3914 & RQ4120) 

Impact of Change: In May 2003, for 294,837 records in Alabama, the average 
duration was 1.1 17 hours. With this change, the average duration would be 1.120 
hours. In June 2003, of 19,985 records sampled in Georgia, the ACNI duration 
increased from .71 hours to .80 hours. 
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November 2003 

Ordering: Measurements 

(2) Afected Measures in Exhibit: 0-8,O-9 & 0-1 1 

Description of Change: With Encore Release 14.0, BellSouth will implement the 
process groups of related PONS P O N S )  submitted by the CLECs. To 
accommodate this new capability, BellSouth proposes to use the timestamp 
associated with the last PON received of any WON group. This proposed change 
was item two (2) on preliminary November 2003 Data Notification filed on 
September 2,2003. (RQ4381) 

Impact of Change: Information required to determine impact is not available. 

December 2003 

Provisioninp Measurements 

(5) Affected Measure in Exhibit: P-7 

Description of Change: Currently, hot cuts with durations equal to fifteen minutes 
are being counted as misses. BellSouth proposes counting these hot cuts as met, 
consistent with the SQM. This proposed change was Item (2) on the Preliminary 
December 2003 Data Notification tiled on October 1,2003. (RQ4326) 

Impact of change: Regional results for June 2003 would increase by 0.28%. 

M&R Measurements 

(7) Afected Measures in Exhibit: MR- 1, MR-2, MR-3 & MR-4 

Description of Change: Currently, BellSouth is unable to identify the wire center 
on some retail services provided over Fiber in the Loop (FRL). BellSouth 
proposes using the wire frame code for these services to identify the wire center. 
This proposed change was Item (4) on the Preliminary December 2003 Data 
Notification filed on October 1,2003. (RQ4366) 
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Impact of Change: Based on August 2003 data the ADSL provided to Retail 
trouble report rate would increase .36%. 

Januarv 2004 

Ordering Measurements 

(1) Aflected Measures in Exhibit: 0-8,O-9 & 0-1 1 

Description of Change: In addition to the current fields, BellSouth proposes to 
use the LSR Local Serving Office to more accurately identify the state to which 
the order should be assigned. This change will permit some records currently 
going to an error file due to an unidentified state code to be included in the data. 
This proposed change was Item (1) on the Preliminary January Data Notification 
filed on November 3,2003. (RQ4586) 

Impact of Change: For August 2003, 1456 CLEC orders in the region, with an 
unidentified state code, could be correctly identified using the new criteria. 

(2) Aflected Measure in Exhibit: 0 - 1  1 

Description of Ckange: For manual LSRs, the denominator of measure 0-11 
erroneously includes FOCs/Rejects for LSRs received in the prior month in 
addition to LSRs received in the data month. BellSouth proposes to correct both 
of these problems. This proposed change was Item (2) on the Preliminary January 
Data Notification filed on November 3,2003. (RQ4601) 

Impact of Change: For August 2003, for Measure 0-11 ,  586 of 30,340 (1.93%) 
manually submitted LSRs should not have been counted in the denominator. This 
change will increase the performance of 0-1 1 (non-mechanized) from 94.88% to 

' 96.75%. 

(3) Aflected Measures in Exhibit: 0-8,O-9 & 0-1 1 

Description of Change: Currently, the PMAP code is not utilizing certain criteria 
that correctly identify an LNP LSR as Partially Mechanized. In these cases, the 
LSR is assigned as Fully Mechanized. BellSouth proposes to change the code to 
utilize these additional criteria. This proposed change was Item (3) on the 
Preliminary January Data Notification filed on November 3,2003. (RQ4623) 
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Impact of Change: For July 2003,29 of 6,609 LNP orders were misclassified as 
Fully Mechanized. 

Provisionb Measurements 

(6) Agected Measures in Exhibit: P-7C 

Description of Change: Currently, BellSouth does not include non-coordinated 
conversions for the Provisioning Trouble in 7 Days Measure. BellSouth proposes 
to include these orders as required by the SQM. This proposed change was Item 
(5) on the Preliminary January Data Notification filed on November 3, 2003. 
(RQ4 128) 

Impact of Change: For May 2003, there were 17 non-coordinated conversions 
that were not reported, none of which had troubles. 

(7) Affected Measure in Exhibit: P- 1 (Florida and Tennessee only) 

Description of Change: BellSouth currently does not include held orders, which 
were actually completed (and service was delivered) in the current month, but the 
completion was not posted in SOCS until the following month. This 
circumstance would occur when orders are completed near the end of the month 
and posting of the completion in SOCS is delayed into the following month. 
BellSouth proposes modifying the processing to include these held orders in the 
measure. This proposed change was Item (6) on the Preliminary January Data 
Notification filed on November 3,2003. (RQ4207). 

Impact of Change: For June 2003,3 additional records would be included in the 
wholesale results. Minimal change to reported result. 

(8) Affected Measure in Exhibit: P-8 

Description of Change: For this measure, all orders completed in the data month 
should be reflected in the data. Currently, the original due date is used to 
determine the data month for SQM data and the date the data was extracted by ~ 

PMAP is used to determine the data month for MSS data. BellSouth proposes to 
use the completion date to determine the month in which data is reported on all 
reports. This proposed change was Item (7) on the Preliminary January Data 
Notification filed on November 3,2003. (RQ4308) 
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Impact of C h g e :  For June 2003, there were 495 total orders, one of which 
should have been included in the July data. Moving the orders to July data would 
result in a .2% change in the volume. 

(9) Afjcected Measures in Exhibit: All Provisioning Measures 

Description of Change: BellSouth has discovered that Special Access services are 
erroneously being included in certain of the BellSouth Retail Analog data. 
BellSouth proposes to remove these records, as they are not retail services. This 
proposed change was Item (8) on the Preliminary January Data Notification filed 
on November 3,2003. (RQ4522) 

Impact of Change: Less than 1% volume impact in July 2003 data. 

(1 1) Aflected Measures in Exhibit: All Provisioning Measures 

Description of Change: Service orders occasionally appear in the data with an 
issue date that is later than the due date, resulting in a negative interval. When 
this occurs, BellSouth proposes to use the earliest timestamp that appears in the 
SOCS history file as the issue date. If this date is later than the due date, which 
generally occurs when a new or change order was issued solely to correct records, 
BellSouth proposes to exclude the record. This proposed change was Item (10) on 
the Preliminary January Data Notification filed on November 3,2003. (RQ4540) 

Impact of Change: For August 2003, 3725 of 4,482,341 (.08%) wholesale and 
retail orders had negative durations. 

M&R Measurements 

( 13) Afjcected Measures in Exhibit: All 

Description of Change: BellSouth has discovered that Special Access services are 
erroneously being included in certain of the BellSouth Retail Analog data. 
BellSouth proposes to remove these records, as they are not retail services. This 
proposed change was Item (12) on the Preliminary January Data Notification filed 
on November 3,2003. (RQ4550) 

Impact of Change: Less than 1% volume impact in July 2003 data. 
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10. None of the above notice items impacted the data to the extent that reposting would 

be required. 

11. The following paragraphs that discuss BellSouth’s Hot Cut and UNE Local Loop 

performance in Florida provide empirical evidence that demonstrate that BellSouth 

provides nondiscriminatory access to UNE Loops. Except where noted, all measures 

and sub-metrics indicate state level results for the CLEC aggregate and BellSouth 

retail analogues. 

C. BELLSOUTH’S HOT CUT PERFORMANCE IN J?LORIDA 

12. Attachment 1 to this Exhibit provides detail data for BellSouth’s performance 

measurements for Hot Cuts that provide comparative performance data to facilitate 

the evaluation of compliance with the section 27 1 requirements. Attachment 1 

consists of the charts for the measurements referenced in the remainder of this 

exhibit. Each chart has a number, such as B.2.15 and this number is included with the 

heading on the following paragraphs. 

Coordinated Conversions - Hot Cuts 

13. BellSouth’s SQM measures included with this Exhibit provide the Florida 

Commission sufficient evidence to evaluate the extent to which BellSouth complies 

with the Commission’s requirements regarding the timeliness of coordinated 

cutovers. A cursory review of the data shows that BellSouth met 94 of the 98 sub- 
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metrics with CLEC activity from September 2002 through August 2003. This strong 

perFomance indicated by a cursory view is further supported by the more detailed 

analyses that follow and indicates BelISouth's commitment to performing hot cuts 

timely and accurately for CLECs in Florida. These results, both individually and 

collectively, demonstrate that BellSouth's performance does not pose a barrier for 

market entry for the CLECs. 

Coordinated Customer Conversions (B.2.15) 

14. This report measures the average elapsed time it takes to disconnect an unbundled 

loop from the BellSouth switch and cross connect it to the CLEC equipment. For the 

coordinated conversions (Le., hot cuts), BellSouth in Florida met the 15-minute 

benchmark for 22,996 of the 23,014 scheduled conversions (lines) or 99.92% for the 

12-month period. The average interval for each cutover was 2:39 minutes (minutes: 

seconds) during this period. 

% Hot Cuts > 15 minutes Earlv (B.2.16) 

15. This measure reflects the extent to which BellSouth begins a hot cut more than 15 

minutes before the agreed upon start time. During the period of September 2002 

through August 2003, BellSouth in Florida performed 7,690 hot cuts (orders). This 

measure includes the actual number of orders instead of the individual lines as shown 

in the Coordinated Customer Conversions measure B.2.15 above. The order has a 

specific start time to begin the cutover of the series of lines on that order. For the 
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entire 12-month period, there were only 12 orders with an actual beginning time in 

excess of the 15 minutes allowed. The resulting performance met or exceeded the 5% 

benchmark in each of the 12 months. 

Hot Cut Timeliness B.2.171 

16. This category measures the percentage of orders where the cut begins within 15 

minutes of the requested start time of the order. There were a total of 7,690 hot cuts 

(orders) during September 2002 through August 2003, and 99.78% of these were 

within the 15-minute cutover criteria. There were a total of 3 missed sub-metrics out 

of the 46 with CLEC activity during the period. Each of these three misses was for 

time-specific SL2 cutovers. BellSouth met 6 of 7 cutovers in December, 23 of 25 in 

June and 15 of 16 in July. With such small volumes and a 95% benchmark, 

BellSouth would have to perform perfectly to meet this benchmark. 

% Hot Cuts > 15 minutes Late (B.2.181 

17. This measure reflects the extent to which BellSouth begins a hot cut more than 15 

minutes after the agreed upon start time. During the period of September 2002 

through August 2003, BellSouth in Florida performed 7,690 hot cuts (orders). There 

were only 5 late cutovers over the period, which met or exceeded the 5% benchmark 

in each of the 12 months. 
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% Provisioning Troubles within 7 daw of the Hot Cut (B.2.23) 

18. The percent of completed service orders that had a trouble reported within 7 days of 

completion associated with a Hot Cut Conversion measures the quality and accuracy 

of Coordinated Customer Conversion activities. BellSouth in Florida met the 

Commission established benchmark for 40 of the 41 sub-metrics that had CLEC 

activity in September 2002 through August 2003. In July 2003, the benchmark for 

this sub-metric was reduced from 5% to 3% in Florida. In July 2003, BellSouth 

received a total of 7 trouble reports for the 128 total completed hot cut service order 

circuits (5.47%) for the UNE Loop Design dispatch category. While this 

performance did not meet the new 3% benchmark, no systemic issues were identified 

for any of the 7 reports received for July and the volume was too low to indicate any 

problems with performance. BellSouth met this benchmark in August and all other 

sub-metrics during this period for 98% of the sub-metrics. 

D. BELLSOUTH’S PERFORMANCE IN FLORIDA FOR UNE LOCAL LOOPS 

19. Attachment 1 to this Exhibit provides detailed comparative performance data for 

UNE Local Loops to facilitate evaluation of the extent to which nondiscrimatory 

performance is provided. BellSouth’s SQM measures show that BellSouth provides 

high quality performance for CLECs in Florida. 

20. BellSouth has included the following disaggregations within the UNE Local Loop 

data with this filing: 
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0 xDSL - this includes ADSL, HDSL and UCL except UCLND 

UCLND (There was no valid ordering or provisioning activity during the past 

year for this sub-metric in Florida) 

0 UNE ISDN Loops - this includes BRI, PRI and UDC 

0 UNE 2W Analog Loops Design with and without LNP 

UNE 2W Analog Loops Non Design with and without LNP 

E E h  

These categories were chosen because they appear to cover all of the likely products 

that a CLEC would order to convert from UNE-P to UNE Loops (UNE-L) when 

unbundling switching is no longer required. 

UNE Ordering: Measures 

21. Items B.1.1- B.1.16 show data for Reject Interval, FOC Timeliness, and FOC & 

Reject Response Completeness. These reports are disaggregated by interface type 

(electronic, partially electronic and manual), as well as product type. BellSouth will 

discuss the ordering measures at the aggregate level. For many of these sub-metrics, 

the individual sub-metrics contain such small volumes that it is not possible to 

perform a meaningful root cause analysis from which any conclusions can be drawn. 
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Reject Interval 

22. Items B. 1.4 - B. 1.8 examine the Reject Interval for BellSouth in Florida. BellSouth 

demonstrated strong performance in this category with 13,907 of the 15,296 LSRs 

(91%) returned to the CLEC within the specified benchmarks during the months of 

September 2002 through August 2003. BellSouth has provided excellent 

performance in the three interface categories (electronic, partially electronic and 

manual) as well. 

Reject Interval / Electronic 03.1.4.) 

23. For orders submitted electronically, the benchmark is a very stringent - 97% returned 

within one hour. Fully mechanized is defmed as an order that is submitted 

electronically and does not require any manual handling by a service representative. 

BellSouth met the one-hour benchmark for 4,392 of the 4,929 LSRs (89%) returned 

to the CLECs in the 12-month period. 

24. For those LSRs for which BellSouth did not meet the benchmark, BellSouth has 

Conducted a detailed root cause analysis of the process for electronic rejects. The root 

cause analysis has identified three issues that account for a significant portion of the 

LSRs that are rejected back to the CLEC and missed the l-hour benchmark. These 

three issues and their corresponding status are as follows: 

STATUS I 
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1. Errors are being detected with Listing 
LSRs. When a CLEC sends in an LSR for 
a Listing on a new account and completes 
the LSR properly, a FOC will be returned. 
However, if that account is found to be 
already active, then the order cannot be 
provisioned. The LSR is manually rejected 
and returned to the CLEC. If the LSR was 
submitted as a record only change to the 
directory listing, this would not be an issue. 
A Feature was implemented that will 
autoclarify the error prior to issuance of an 
FOC for this condition. 
2. Errors are being detected for LSRs that 
are Planned for Manual Fallout, but are 

1. Feature implemented with Release 12.0 
on 3/30/03. 

2. Feature implemented with Release 13.0 
on 6/22//03 

3. Errors are being detected for LSRs with 
errors that require manual intervention, but 
are being counted as Fully Mechanized. 
LSRs are submitted, but then encounter an 
error that cannot be handled by the system. 
The LSR is manually rejected and returned 
to the CLEC. 

3. Feature implemented with Release 13.0 
on 6/22/03 

25. With the implementation of Release 13.0 with May data, BellSouth has met the 1- 

hours benchmark for 1,323 of the 1,375 (96%) of the rejected LSRs for May through 
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August 2003. Importantly, none of these changes were to correct a problem with the 

systems. Two of the changes simply corrected conditions that caused BellSouth to 

understate its performance and the third required a change in both CLEC and retail 

order processing. BellSouth continues to review the small number of rejected LSRs 

that did not meet the l-hour benchmark for potential system issues. 

Reiect Interval / Partially Electronic (8.1.6.) 

26. For orders that are submitted electronically but require additional handling by a 

BellSouth service representative, the benchmark was 95% within 10 hours. This is a 

much more stringent benchmark than the 85% within 10 hours that was used to 

evaluate BellSouth’s 271 application in Florida. BellSouth returned 5,424 of 6,195 

LSRs (88%) within the 10-hour benchmark for September 2002 through August 

2003. 

27. To address the remaining LSRs that were not returned within the 10-hour benchmark, 

BellSouth conducted a detailed raw data analysis that has revealed three areas 

associated with the mechanized portion of the partially mechanized LSRs: 

-BellSouth exDerienced delays in Processing LSRs submitted via the ED1 system, 

During September and October 2003, this problem was corrected. The ED1 CPUs 

and hard drives were replaced as well as additional CPU capacity installed. Also, 

additional pathways between the ED1 translator and down stream Legacy systems 
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were added. Finally, the electronic processing of certain administrative and 

archival activities was removed from the ED1 translator to reduce overall 

processing time of the LSRs. 

- Some LSRs experience delays in resolving incorrect connecting facility 

assignments CFA) by the CLECs. BellSouth has determined that when an 

incorrect CFA is provided, it is being assigned an error status for further 

correction. Additional analysis is being performed to determine if the resolution 

is being delayed by a system problem or if the service representatives are not 

handling the corrections in a timely manner. 

- LSRs are dropping out for manual handling: because of an error discovered after 

a FOC was returned to the CLEC. There are instances where an error is 

discovered as the Service Order begins to process through the provisioning 

systems. Due to the way the ordering and provisioning systems interact, it is not 

feasible for the order processing systems to query the provisioning system to 

detect these errors, prior to sending the FOC. Thus, when the error is detected as 

the Service Order begins to process, the reject is returned to the CLEC, but the 

time interval is measured from when the LSR was first received, resulting in an 

unusually long reject interval. It may be appropriate to exclude these types of 

rejects from the reject interval measurement and this exclusion can be addressed 

in the next periodic review of measurements. There are only small quantities of 

cases where the types of conditions that cause BellSouth to miss the standard 
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occur, averaging about 65 per month. These volumes make it extremely difficult 

to duplicate the event that caused the problem, so that the problem can be 

corrected. Importantly, the small volume of misses indicates that performance is 

not having a significant adverse impact on CLECs. 

Reiect Interval / Manual (B. 1.8.) 

29. For orders that are submitted on a non-mechanized basis, the benchmark is 95% 

within 24 hours. BellSouth met or exceeded the 24-hour benchmark for 4,091 of 

4,172 LSRs (98%) rejected for September 2002 through August 2003, well above the 

95% requirement. 

FOC Timeliness 

30. Items B. 1.9 - B. 1.13 examine the FOC Timeliness for BellSouth in Florida. The 

overall results for these measurements in Norida demonstrate BellSouth’s strong 

performance in providing CLECs timely, nondiscriminatory access to BellSouth’s 

preordering and ordering systems. During the 12-month period of September 2002 

&rough August 2003, BellSouth met the specified time interval for 62,394 of the 

66,779 FOCs (93%) returned. 

FOC Timeliness / Electronic 03.1.9.) 
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3 1. For orders submitted electronically, the benchmark is 95% of the FOCs returned 

within 3 hours. During the September 2002 through August 2003 time period, 33,947 

of the 35,104 FOCs returned (97%) met the 3-hour benchmark. 

FOC Timeliness / Partially Electronic (B. 1.12.) 

32. For partially mechanized orders, the benchmark is 95% returned within 10 hours. 

This is a much more stringent benchmark than the 85% within 10 hours that was used 

to evaluate the 271 application. BellSouth returned FOCs for 22,330 of the 25,187 

partially electronic LSRs (89%) submitted by the CLECs within the 10-hour criteria 

for the months of September 2002 through August 2003. 

33. To address the remaining LSRs that were not returned within the 10-hour benchmark, 

BellSouth conducted a detailed raw data analysis that has revealed three areas 

associated with the mechdnized portion of the partially mechanized LSRs: 

-A number of FOCs were entered into the system within the benchmark but were 

not counted correctly due to reDeated attempts to respond to the CLEC. BellSouth 

met its requirement of initially returning the FOC within the 10-hour benchmark. 

However, because of a system error the performance was stated incorrectly. The 

issue does not affect BellSouth’s performance for returning the FOC to the CLEC; 

it is just understating BellSouth’s performance. 
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-BellSouth experienced delavs in processing LSRs submitted via the ED1 system. 

See detailed explanation included with Reject Interval B. 1.12 for this issue. 

-Some CLECs are reauestinp that certain auto clarified (reiectedURs be 

corrected and Dmcessed without the CLEC resubmitting a new version of the 

existinn LSR. In specific cases, some LSRs are being corrected and put into the 

ordering systems without receiving a new LSR from the CLEC. This causes the 

FOC to exceed the 10-hour benchmark. This is due to the fact that the beginning 

timestamp is not changed from the time the LSR was initially submitted by the 

CLEC, and as a result the entire time is included in the interval. This interval will 

almost always exceed the 10-hour FOC benchmark. In an effort to provide good 

customer service, BellSouth is meeting the request of the CLECs but this causes 

the FOC benchmark to be exceeded. 

FOC Timeliness /Manual (B.1.13.) 

\ 

34. For non-mechanized orders, the benchmark is 95% returned within 24 hours. This is 

a much more stringent benchmark than the 85% within 36 hours that was used to 

evaluate the 271 application. BellSouth in Florida returned FOCs for 6,117 of the 

6,448 manual LSRs (94%) submitted by the CLECs within the 24-hour criteria for the 

months of September 2002 through August 2003. 
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FOC and Reiect ResDonse Completeness 

35. Items B. 1.14 - B. 1.16 examine the FOC and Reject Response Completeness for 

BellSouth in Florida. The overall results for these measurements in Florida 

demonstrate BellSouth's strong performance in providing CLECs timely, 

nondiscriminatory access to BellSouth's pre-ordering and ordering systems. During 

the 12-month period of September 2002 through August 2003, BellSouth met the 

benchmark for 79,254 of the 82,189 FOCs and/or Rejects (96%) returned. 

FOC and Reiect Response Completeness / Electronic 03.1.14.1 

36. For orders submitted electronically, the benchmark is 95% of the FOC and Reject 

Responses returned to the CLECs. During the September 2002 through August 2003 

time period, 39,635 of the 41,425 LSRs (96%) had responses returned to the CLECs. 

FOC and Reiect Response Comdeteness / Partiallv Electronic (B.l. 15.1 

37. For partially mechanized orders, the benchmark is 95% of the FOC and Reject 

Responses returned to the CLECs. BellSouth returned responses to the CLECs for 

29,424 of the 30,033 partially electronic LSRs (98%) submitted by the CLECs for the 

months of September 2002 through August 2003. 
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Oct ‘02 
Nov ‘02 
Dec ‘02 

FOC and Reiect ResDonse Comdeteness /Manual (B.1.16.) 

260,197 241,241 93% 

278,324 256,629 92% 
274,935 258,373 94% 

38. For non-mechanized orders, the benchmark is 95% of the FOC and Reject Responses 

returned to the CLECs. BellSouth in Florida returned responses for 10,195 of the 

10,731 manual LSRs (95%) submitted by the CLECs for the months of September 

2002 through August 2003. 

Feb ‘03 

ADr ‘03 
Mar ‘03 

39. BellSouth does not measure the UNE Loops as a separate disaggregation within the 

~ __ 

462,913 ‘ 442,383 96% 

376,478 360.938 96% 
363,180 344,857 95% 

Flow Through measurement. However, the Now Through report does include a 

separate category for the UNE LSRs and they are set forth in the following table for 

the September 2002 through August 2003 time period. Flow Through is a regional 

measurement and not disaggregated at the state level. BellSouth exceeded the 85% 

benchmark for Flow Through of the UNE LSRs for each month of the 12-month 

period from September 2002 through August 2003. In fact, over 3.6 million of the 3.8 

million UNE LSRs (95%) submitted met the flow through standard. 

% OF UNJ3 LSRs MEETING “THROUGH 

Submitted Benchmark 
SeD ‘02 209,898 188,509 

I Jan ‘03 I 362,364 I 334.335 I 92% I 

I Mav ‘03 I 378.364 I 366.638 I 97% I 
~ - 
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- Month 

Jun ‘03 
Jul’O3 * 

% OF UNE LSRs MEETING FLOW THROUGH 
BENCHMARK (85%) REGION 
# LSRs # LSRs Meeting Percentage 

Submitted ~~~ Benchmark 
41 7,617 400,403 96% 
466.463 444.904 95% 

Aug ’03 * 
TOTAL 

492,42 1 473.341 96% 
3,850,733 3,639,210 95% 

Flow-Through / UNE Other (F. 1.1.7) 

40. Beginning in March 2003, BellSouth added UNE-P and UNE Other disaggregations 

to Flow-Through. The following data provides the percent flow through for UNE 

Other (mostly UNE Loop performance) for March through August 2003. (UNE 

Other is defined as the total UNE LSRs minus the UNE-P LSRs.) 

Mar ‘03 

I % OF UNE O T m R  LSRs MEETING FLOW THROUGH I 

~ ~~ 

Submitted Benchmark 
10,911 9,348 85.68% 

BENCHMARK (85%) REGION - Month I # LSRs I #LSRsMeeting I Percentage 

May ‘03 
Jun ‘03 
Jul’O3 

11,081 9,413 84.95% 
12,703 11,150 87.77% 
13,367 11,600 86.78% 

I Am ‘03 I 11.089 I 9.634 I 86.88% I 

Aug ’03 
TOTAL 

13,103 11,294 86.1 9% 
72,254 62,439 86.420h 

Flow-Through / LNP (F.1.3.1) 

41. The following data provides the percent flow through for LNP for September 2002 

through August 2003. 
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Sep ‘02 
oct  ‘02 

% OF LNP LSRs MEETING FLOW THROUGH 
BENCHMARK (85%) REGION - Month I #LsRs I #LSRsMeetinq I Percentage 
Submitted Benchmark 

9,298 8,258 88.81 % 
13,004 1 1,253 86.53% 

-. - - 

Apr ‘03 
May ‘03 

I Nov ‘02 I 12.747 I 10.894 I 85.46% I 

4,649 3,711 79.82% 
4,493 3,444 76.65% 

I c ‘ O 2  I 9.405 I 7.788 I 82.81% I 

Jul’O3 
Aug ’03 
TOTAL 

I -.--- I 

6,646 5,743 86.41 % 
7,188 6,084 84.64% 
88,128 73,728 83.66% 

I Mar ‘03 1 5.306 I 4.085 I 76.99% I 

I Jun ‘03 I 4.973 I 4.1 30 I 83.05% I 

42. BellSouth filed a flow-through improvement plan progress report with this 

commission on September 11, 2003. The following excerpts highlight the efforts 

being made to improve flow-through. 

Flow-through Immovement Efforts 

BellSouth’s additional Flow-Through Improvement (FTI) project that began in 

August 2002 continues to focus solely on reducing or eliminating items classified 

as “BST errors” in the current flow-through process. Seventy-three features and 

defect corrections to improve flow-through have been implemented through 

Release 13.0 on June 22,2003. 

BellSouth’s FTI project (summarized below) has consistently improved flow- 

through rates for Residential Resale, Business Resale, UNE, and LNP segments 

from August 2002 through July 2003. BellSouth’s commercial data for July 2003 

demonstrates the efforts placed upon meeting the benchmarks established by this 
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Commission - and BellSouth’s success in so doing. According to the Florida 

Service Quality Measurement Plan, Version 2.0 dated January 23, 2002, the 

benchmarks for the segments of Percent Flow-Through Service Requests are 

provided below along with July 2003 results: 

SEGMENTS RESULTS 

97.25% 
88.82% 
95.38% 

85% I 86.41% 

The guidelines for the FTI project are as follows: 

1. 
‘ 

This project is focusing solely on reducing or eliminating items classified 

as “BST errors’’ in the current flow-through reporting process. BST errors 

require manual review by the Local Carrier Service Center (“LCSC”), and 

are due to BellSouth’s functionality. In other words, the CLEC orders are 

accepted by the BellSouth OSS and then the orders fall out for BST 

manual intervention. This ‘fallout’ is categorized into Error Buckets or 

Error Codes. 

This project has added information technology resources, over and above 

those that would be designated for the normal release capacity allocation, 

and does not affect the capacity already identified for the 2003 or 2004 

release schedule, as published and shared through the BellSouth Change 

Control Process (“CCP”). 

2. 
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\ 

3. BellSouth is following the guidelines of the CCP and has opened Type-6 

defect change requests as identified for improvement purposes. A 

description of the CCP is outlined in the Change Control Process 

Document located at: 

httD://www.interconnection.bellsouth.com/mkets/lec/ccp live/docs/bccr, 

/ccp bccp mideadf 

These Type-6 defect change requests are being implemented during the 

system maintenance windows as point releases and are tied to the existing 

release schedule. These corrections are not available for testing in CAVE 

since they require no change on the part of the CLEC, and affect only 

orders currently being processed as “BST errors”. 

The flow-through improvement plan outlined is focusing on the Local 

Exchange Service Order Generator (“LESOG), LNP Automation 

(“LAUTO”), and LNP Service Order Generator (“LNP SOW) 

applications. BellSouth performs an analysis of the top error codes 

impacting flow-through and identifies flow-through errors that are isolated 

to the LESOG, LAUTO and LNP SOG applications. Other systems may 

be impacted with future maintenance releases. Implementation began 

mid-August 2002 for LESOG and April 2003 for the LAUTO and LNP 

SOG applications. 

4. 

BellSouth implemented Flow-Through Improvement items on August 25, 2002, 

October 13,2002, December 29,2002, January 19,2003, March 30,2003, April 

13,2003, June 22,2003, September 13,2003 and November 23,2003. BellSouth 
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has targeted software releases for the implementation of Flow-Through 

Improvement items in 2004. 

The leveling-off of the projections in no way indicates any lack of focus on 

continued flow-through improvement by BellSouth; rqther, it is due to the fact 

that further results improvements become increasingly difficult to produce. Most 

of the large-impact items have been implemented. That leaves only low-volume 

errors that, when corrected, yield only tenths-of-percentage-points improvement. 

- LNP 

BellSouth met the flow-through benchmark of 85% for July 2003 as demonstrated 

by BellSouth’s commercial data in PMAP. BellSouth consistently met the 

benchmark prior to this Commission’s Order to implement facilities check before 

f m  order confirmation (“FOC”). LNP Percent Flow-Through dropped from 

89.8% in May 2002 to 83.63% in June 2002. The facilities check before FOC 

was implemented in Florida with Release 10.5 on June 1, 2002, which caused a 

negative impact on LNP flow-through as explained in BellSouth’s July 30,2002 

filing. Subsequently, this functionality was implemented for Tennessee 

(December 2002), and precipitated the drop in LNP flow-through for February 

2003. The functionality was also implemented for North Carolina in August 

2003, and may produce a similar drop in LNP flow-through. 

The FTI project began implementing LNP flow-through improvement items on 

April 13, 2003, and continues to focus on items to improve this segment. The 
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Month I - # Sis 

percent LNP flow-through has improved from 76% in May 2003 to 84.64% in 

August 2003 with these changes. 

# SIs Meeting; I Percentage 

Service Inauirv with Firm Order / xDSL (F.3.1.l) 

Sep ‘02 

43. This measure addresses a small group of services (Le., xDSL and Unbundled 

Interoffice Transport) that require BellSouth to check equipment availability before 

the CLEC can submit an LSR. BellSouth returned 325 of the 355 service inquiries 

within the 5-day interval specified by the Commission during the period of September 

2002 through August 2003. The following table shows these results by month. From 

January through August 2003, BellSouth either met the 95% benchmark or missed the 

benchmark by one LSR except in March where the volume of 15 service inquiries did 

not allow for any misses. BellSouth met the 95% benchmark for all of the last three 

Submitted Benchmark 
39 35 90% 

months included in this period with only one service inquiry missing the 5-day 

benchmark. 

Nov ‘02 
Dec ‘02 
Jan ‘03 

I % OF SERVICE INQUIRIES MEETING 95% I 

34 33 97% 
52 42 81 % 
29 28 97% 

Feb ‘03 
Mar ‘03 
ADr ‘03 

25 23 92% 
15 13 07% 
21 21 100% 

I Oct ‘02 I 55 I 48 I 87% I 
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- Month I #sis # SIs Meeting I Percentage 

Jun ‘03 
Jul’O3 

Submitted Benchmark 
20 19 95% 
21 21 100% 

As noted above, the volume of these services has been very small. Nonetheless, 

BellSouth has provided good performance. 

Aug ’03 
TOTAL 

UNE Local LOOPS Provisioning Measures 

- 17 - 17 - 100% 
355 325 92% 

Mean Held Order Interval 

44. When delays occur in completing CLEC orders, the average period that CLEC orders 

are held for BellSouth reasons, pending a delayed completion, should be no worse for 

the CLEC when compared to BellSouth delayed retail orders. Significantly, the 

number of held orders is very low, which indicates a very high level of performance 

in this area. 

Mean Held Order Interval / xDSL (B.2.8.5) 

45. BellSouth met 13 of the 14 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. In September 2002, there was one CLEC 

order held for reasons other than facility or equipment. The interval for this held 
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order was 18 days, which exceeded the retail analogue comparison. With only one 

held order it is not possible to perform a meaningful root cause analysis from which 

any conclusions can be drawn. BellSouth met the retail analogue comparison for all 

other sub-metrics with CLEC activity during the period. 

Mean Held Order Interval / UNE ISDN LOODS (B.2.8.6) 

46. BellSouth met 18 of the 25 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. There are very few held orders in this 

category. The maximum number of held orders for any of the 7 missed sub-metrics 

was 6 orders in any one month. The overall distribution was two misses with only 1 

held order, one m i s s  with 2 held orders, three misses with 3 held orders and one m i s s  

with 6 held orders. With such small volumes, it is not possible to perform a 

meaningful root cause analysis from which any conclusions can be drawn. 

Mean Held Order Interval / UNE 2W Analog; Loops Desim with and without LNP 

m.2.8.8 & B.2.8.12) 

47. BellSouth met 26 of the 31 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. There are very few held orders in this sub- 

metric. There were two missed sub-metrics for the loops without LNP and each of 

the months had only 1 held order. For the loops with LNP there were a total of three 

missed sub-metrics with two months having 1 held order and the other having 2 held 

orders. With such small volumes, it is not possible to perform a meaningful root 

cause analysis from which any conclusions can be drawn. 
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Mean Held Order Interval / UNE 2W Analog: LOOPS Non Design with and without LNP 

"2.8.9 & B.2.8.13) 

48. BellSouth met 57 of the 59 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. There are very few held orders in this sub- 

metric. There were two missed sub-metrics for the loops with LNP and each of the 

months had only 1 held order. With such small volumes, it is not possible to perform 

a meaningful root cause analysis from which any conclusions can be drawn. 

Mean Held Order Interval / EELs (B.2.8.21) 

49. BellSouth met 17 of the 19 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. There were two missed sub-metrics for the 

EELs sub-metric. Both of the missed sub-metrics were in the facility category and 

required additional facilities to be added to complete the service orders between the 

two central offices. 

Average Jeopardv Notice Interval 

50. When BellSouth can determine in advance, at least 48 hours, that a committed due 

date is in jeopardy for facility delay, it will provide advance notice to the CLEC. The 

interval is from the date/time the notice is released to the CLEC until 5pm on the due 

date of the order. 

Average Jeopardy Notice Interval / xDSL (B.2.11.5) 
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5 1. BellSouth met 9 of the 9 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Average Jeopardy Notice Interval / UNE ISDN Loous (B.2.11.6) 

52. BellSouth met 16 of the 16 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Averape Jeopardv Notice Interval / UNE 2W Analog Loom Design with and without 

LNP (B.2.11.8 & .12) 

53. BellSouth met 32 of the 32 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Average JeoDardv Notice Interval / UNE 2W Analog LOOPS Non Desim with and 

without LNP (B.2.11.9 & ,131 

54. BellSouth met 41 of the 41 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Average Jeopardy Notice Interval / EELS (B.2.11.21) 

55. BellSouth met 14 of the 14 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 
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% JeoDardv Notice >= 48 Hours / xDSL (B.2.13.5) 

56. BellSouth met 5 of the 9 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. BellSouth met the performance standard for 

87 of the 95 notices (92%) within the benchmark during this period. The small 

volume of jeopardies during the months not meeting the 95% benchmark did not 

allow for any missed notices. With such small volumes, it is not possible to perform 

a meaningful root cause analysis from which any conclusions can be drawn. Also, the 

small number of jeopardies shows that the more meaningful activity, providing 

facilities to meet due dates is performed very well. There has been no CLEC activity 

since May for this sub-metric. 

% JeoPardv Notice >= 48 Hours / UNE ISDN Loom (B.2.13.6) 

57. BellSouth met 14 of the 16 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The two missed sub-metrics were both in the 

non-dispatched category. In May, BellSouth failed to return 1 of the 14 notices with 

at least 48 hours notification and in June 1 of 12 notices did not meet the 48-hour 

criteria. The small volume during the months not meeting the 95% benchmark did 

not allow for any missed notices. With such small volumes, it is not possible to 

perform a meaningful root cause analysis from which any conclusions can be drawn 

and as previously stated indicates a high level of performance. 

% JeoDardg Notice >= 48 Hours / UNE 2W Analog Loops Design with and without LNP 

fB.2.13.8 & .121 
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Month Sub-Metric # JeoDardies Allowed Misses 
Sep ‘02 B.2.13.9.1 51 2 
Oct ‘02 B.2.13.9.1 52 2 
Mar ‘03 B.2.13.9.1 41 2 
Oct ‘02 B.2.13.13.1 14 0 

58. BellSouth met 25 of the 32 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The small volume during the months not 

meeting the 95% benchmark allowed for 1 or less missed notices. The following 

table shows the allowable missed notices and BellSouth’s performance for the 7 

missed sub-metrics. 

BellSouth Misses 
4 
4 
3 
1 

With such small volumes, it is not possible to perform a meaningful root cause 

analysis from which any conclusions can be drawn and as previously stated indicates 

a high level of performance. 

% Jeopardv Notice >= 48 Hours / UNE 2W Analog Loops Non Design with and without 

LNP (B.2.13.9 & .13) 

59. BellSouth met 34 of the 41 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The small volume during the months not 

meeting the 95% benchmark allowed for 2 or less missed notices. 
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Nov ‘02 
Mar ‘03 
Apr ‘03 

B.2.13.13.1 26 1 2 
B.2.13.13.1 16 0 1 
B.2.13.13.1 19 0 1 

With such small volumes, it is not possible to perform a meaningful root cause 

analysis from which any conclusions can be drawn and as previously stated indicates 

a high level of performance. 

% Jeooardv Notice >= 48 Hours / EELS (B.2.13.2 1) 

60. BellSouth met 14 of the 14 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Percent Missed Installation Appointments 

61, This measure monitors the reliability of BellSouth commitments with respect to due 

dates to assure that the CLEC can reliably quote expected due dates to their retail 

customer as compared to BellSouth retail. 

%Missed Installation Aopointments / xDSL (B.2.24.6) 

62. BellSouth met 14 of the 16 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. In August, BellSouth missed 3 of 18 

dispatched appointments and in July BellSouth missed 1 of 5 non-dispatched 
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appointments. With such small volumes, it is not possible to perform a meaningful 

root cause analysis from which any conclusions can be drawn. 

%Missed Installation ADPointments / LINE ISDN h o p s  (B.2.24.7) 

63. BellSouth met 13 of the 16 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. In March and April 2003, BellSouth missed 9 

of 243 and 261, respectively for the dispatched appointments. For non-dispatched 

appointments, BellSouth missed 4 of the 71 scheduled appointments. With such 

small volumes, it is not possible to perform a meaningful root cause analysis from 

which any conclusions can be drawn. 

%Missed Installation ADDointments / UNE 2W Analog Loops Design with and without 

LNP CB.2.24.9 & .13) 

64. BellSouth met 55 of the 58 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. All three of the missed sub-metrics had only 

1 missed appointment. With such small volumes, it is not possible to perform a 

meaningful root cause analysis from which any conclusions can be drawn. 

%Missed Installation Appointments / UNE 2W Analog Loops Non Design with and 

without LNP (B.2.24.10 & ,141 

65. BellSouth met 78 of the 88 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. All of the missed sub-metrics were in the 
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“dispatched in” category and each missed sub-metric contained 6 or fewer missed 

appointments. Each of these sub-metrics met over 99% of the scheduled 

appointments during this period. There was no systemic issue identified for any of 

the missed sub-metrics. 

%Missed Installation Amointments / EELS (B.2.24.22) 

66. BellSouth met 10 of the 16 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. All of the missed sub-metrics were in the 

dispatched category and each missed sub-metric contained 5 or fewer missed 

appointments. Each of these sub-metrics met over 97% of the scheduled 

appointments during this period. There was no systemic issue identified for any of 

the missed sub-metrics. 

Average Comdetion Interval t0CQ 

67. The average completion interval measure monitors the interval of time it takes 

BellSouth to provide service for the CLEC or it own customers. The interval is 

measured from the time the CLEC is notified of the f m  order due date until the order 

is completed by BellSouth. The standard for all measures except xDSL is a retail 

analogue. For xDSL, the orders that require conditioning are measured against a 12- 

day benchmark while orders that do not require conditioning have a 5-day 

benchmark. 

Average Comdetion Interval / xDSL (B.2.4) 
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68. BellSouth met 11 of the 14 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. In December 2002, there were a total of 13 

orders that had extended intervals due to customer request or missed appointments for 

customer reasons that should have been excluded from this measure. For the two 

remaining missed sub-metrics, there were a total of 14 orders in May and 15 in 

August. With such small volumes, it is not possible to perform a meaningful root 

cause analysis from which any conclusions can be drawn. 

Average Comdetion Interval / UNE ISDN Loous (B.2.1.5) 

69. BellSouth met 12 of the 17 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. Four of the missed sub-metrics were in the 

non-dispatch category. For UNE ISDN Loops, BellSouth is unable to determine at 

the time of the order is received whether a technician must be dispatched to the 

customer's premises. As a result, all orders are scheduled assuming a dispatch is 

required and this assumption results in a longer provisioning interval. These orders 

are then compared with the shorter non-dispatched retail analogue results, thus 

resulting in an out of parity condition. All of these orders would have met the parity 

requirement if compared with the dispatched retail analogue. There was one missed 

dispatched sub-metric that only had 1 order completed within the month. With such 

small volumes, it is not possible to perform a meaningful root cause analysis from 

which any conclusions can be drawn. All the difference between the CLEC orders 

and the retail analogue indicate that the out of parity conditions is in part a result on 

inequality in the measurements instead of poor performance. 
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Average Completion Interval / UNE 2V 

(B.2.1.7 & .11) 

Analog LOOPS Design with and without LNP 

70. BellSouth met 50 of the 50 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Average Comoletion Interval / UNE 2W Analog ~ O D S  Non Design with and without 

LNP (B.2.1.8 & .12) 

71. BellSouth met 60 of the 85 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. All of the missed sub-metrics were in the 

non-dispatch category. As noted above, BellSouth is unable to determine at the time 

of scheduling whether a dispatch out is required and therefore must schedule all 

orders with the longer interval. These orders are then compared with the shorter non- 

dispatched retail analogue results, thus resulting in an out of parity condition. All the 

difference between the CLEC orders and the retail analogue indicate that the out of 

parity conditions is in part a result on inequality in the measurements instead of poor 

performance. 

Average Comdetion Interval / EELS IB.2.1.20) 

72. BellSouth met 16 of the 16 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 
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% Provisioning Troubles within 30 Dam of Service Order Completion 

73. This measure shows the quality and accuracy of the completed orders. It includes the 

reported troubles up to 30 days after the completion of the order. 

% Provisioning Troubles within 30 Davs / xDSL (B.2.26.5) 

74. BellSouth met 15 of the 15 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

% Provisioning Troubles within 30 Daw / UNE ISDN Loops (B.2.26.6) 

75. BellSouth met 11 of the 15 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The majority of the missed sub-metrics were 

due to random plug-in failures associated with the UDC service. BellSouth has met 

the majority of the sub-metrics since May for this measure. 

% Provisioning Troubles within 30 Daw / UNE 2W Analop Loo~s Design with and 

without LNP (B.2.26.8 & .12) 

76. BellSouth met 51 of the 56 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. Three of the missed sub-metrics had less than 

10 orders completed within the previous 30 days and with such small volumes, it is 

not possible to perform a meaningful root cause analysis from which any conclusions 

can be drawn. The remaining two missed sub-metrics were missed in 2002 with a 

higher than normal found OK percentage (25%) when the reports were closed. 
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% Provisioning Troubles witbin 30 Days / UNE 2W Analog Loom Non Design with and 

without LNP lB.2.26.9 & ,131 

77. BellSouth met 83 of the 89 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. Three of the six missed sub-metrics had 2 or 

less troubles reported in the 30-day period. The remaining three sub-metrics 

indicated that the majority of the troubles were closed as either facility or network 

terminating wire issues. No systemic issue was identified for any of the missed sub- 

metrics. 

% Provisioning Troubles within 30 Daw / EELS (B.2.26.21) 

78. BellSouth met 7 of the 15 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The analysis of the 8 missed sub-metrics 

indicated that the reports were not confined to any one area or issue. Facilities, 

equipment, network terminating wire, broken jumpers, etc. were some of the reasons 

for the failures. With less than 200 orders in most months and one of the most 

complex local services offer by BellSouth, only a few troubles can increase the 

overall percentage when compared with a retail analogue that has a volume of at least 

10 times greater than wholesale BellSouth continues to review this service for any 

potential systemic issues that may occur. 

Cooperative AcceDtance Testing 

Page 45 of 58 

BST000045 



Florida Public Service Commission 
Docket No. 03085 1-TP 

Exhibit AJV- 1 

79. A loop will be considered successfully tested when both the CLEC and BellSouth 

agree that the loop meets the technical specifications set forth in TR 73600 for DSL 

service. 

% Successful Cooperative Test Attempts for xDSL / (B.2.37) 

80. BellSouth met 12 of the 12 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Average ComDletion Notice Interval 

8 1. The interval is the elapsed time between the BellSouth reported completion of work 

and the issuance of a valid completion notice to the CLEC. 

Average Comdetion Notice Interval / xDSL T8.2.27.5) 

82. BellSouth met 12 of the 13 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The only missed sub-metric was in 

September 2002 due to a timestamp problem that was corrected with October 2002 

data. This was item 9 on the October notification dated September 3,2002. 

Average Completion Notice Interval / UNE ISDN LOOR (B.2.27.6) 

83. BellSouth met 16 of the 16 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 
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Average Comdetion Interval / UNE 2W Analog Loops Desim with and without LNP 

(l3.2.27.8 & .12) 

84. BellSouth met 56 of the 58 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The only missed sub-metrics were in 

September 2002 due to a timestamp problem that was corrected with October 2002 

data. This was item 9 on the October notification dated September 3,2002. 

Average Completion Interval / UNE 2W Analog LOOPS Design with and without LNP 

JB.2.27.9 & ,132 

85. BellSouth met 86 of the 86 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Average ComDletion Notice Interval /EELS (B.2.27.21) 

86. BellSouth met 15 of the.15 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Service Order Accurace 

87. This measurement indicates the accuracy with which CLEC requests for service are 

converted to LSRs by comparing the LSR to the completed service order after 

provisioning has been finished. 
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% Service Order Accuracv / Design & Non Design (B.2.38) 

88. BellSouth met 84 of the 96 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. While BellSouth met 42 of the 48 sub-metrics 

for design, over 98% of the total sample of orders (3706/3766) was accurate. For the 

non-design loops, BellSouth also met 42 of the 48 sub-metrics with over 98% of the 

total sample of orders (9017/9178) was accurate. While certain individual sub- 

metrics did not meet the 95% benchmark in specific months, BellSouth met the 

accuracy requirements for over 98% of the LSRs submitted by the CLECs during the 

past year. 

UNE Local LOOPS Maintenance & Repair Measures 

89. While the SQM does not require that the EELs and UCLND disaggregations be 

separated for maintenance and repair measures, BellSouth has provided these 

disaggregations to augment the information for UNE Local loops. The data for EELs 

and UCL-ND is also included in the sub-metrics ordered by the FPSC in the approved 

SQM. 

Missed ReDair Amointments 

90. This measures tracks the percent of customer reports not cleared by the committed 

due date and time. 
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% Missed Repair ADROint”tS / EELS (B.3.1.4) 

91. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

% Missed Repair Appointments / xDSL (B.3.1.5) 

92. BellSouth met 23 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. BellSouth failed to meet the nondispatch 

sub-metric in May 2003. BellSouth met 15 of the 16 scheduled appointments during 

that period. 

% Missed Repair Appointments / UNE ISDN Loom (B.3.1.6) 

93. BellSouth met 21 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. BellSouth missed a total of 5 appointments 

for the 3 sub-metrics that did not meet the retail analogue comparison. With such 

small volumes, it is not possible to perform a meaningful root cause analysis from 

which any conclusions can be drawn. 

% Missed Repair Appointments / UNE 2W Analog Loops Desim (B.3.1.8) 

94. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 
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% Missed Repair ADDOintmentS / UNE 2W Analog Loops Non Design (B.3.1.9) 

95. BellSouth met 10 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The majority of the missed sub-metrics were 

in the non-dispatch category. Over the 12 month period, there was an average of 26 

repair appointments with only 4 missed appointments per month. This low volume of 

trouble reports is itself indicative of excellent performance; the higher the percentage 

of missed repair appointments does not indicate poor performance. 

% Missed Repair Amointments / UCD-ND (B.3.1.11) 

96. BellSouth met 7 of the 9 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. There were only 2 scheduled appointments in 

both months that did not meet the retail analogue. With such small volumes, it is not 

possible to perform a meaningful root cause analysis from which any conclusions can 

be drawn. 

Customer Trouble Report Rate 

97. This measure tracks the initial and repeated customer direct or referred customer 

troubles reported within a calendar month per 100 linedcircuits in service. The 

standard comparison for each of these sub-metrics is a retail analogue. BellSouth 

provided over 98% trouble-free service to all CLEC lines during the past year. 
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% Customer Trouble Reuort Rate / EELS (B.3.2.4) 

98. BellSouth met 12 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The 12 sub-metrics that did not meet the 

retail analogue comparison were all in the dispatch category. BellSouth provided 

97% trouble-free service to all customers in this category, The major difference is the 

volume for the analogue is over 2000 times larger than the CLEC volume. This 

difference magnifies the percentage for the CLEC and therefore the Z-score becomes 

overly sensitive when the service levels are this high. 

% Customer Trouble Reuort Rate / xDSL (B.3.2.5) 

99. BellSouth met 20 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The 12 sub-metrics that did not meet the 

retail analogue comparison were all in the dispatch category. However, BellSouth 

provided 97% trouble-free service to all customers in this category. The major 

difference is the volume for the analogue is over 2000 times larger than the CLEC 

volume. This difference magnifies the percentage for the CLEC and therefore the Z 

score becomes overly sensitive when the service levels are this high. 

% Customer Trouble Reuort Rate / UNE ISDN LOOPS (B.3.2.6) 

100. BellSouth met 12 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The 12 sub-metrics that did not meet the 

retail analogue comparison were all in the dispatch category. However, BellSouth 
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provided 98% trouble-free service to all customers in this category. The Zscore 

becomes overly sensitive when the service levels are this high. 

% Customer Trouble Report Rate / UNE 2W Analog Loops Design (B.3.2.8) 

101. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

% Customer Trouble Report Rate / UNE 2V Analog: Loops Non Design (B.3.2.9) 

102. BellSouth met 23 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. BellSouth has determined that the CLEC 

volume for this measure was being counted incorrectly. With December 2002 data, a 

new source feed from WFA began including the originating and terminating end of 

each circuit causing PMAP to double count the CLEC in service volume. The 

corrected data for Florida is included in Attachment 1 to this exhibit. There was no 

change in the parity status with this update. The following item was included in the 

preliminary February Data Notification dated December 1,2003. 

(8)  Affected Measures: MR-2 

Description of Change: Currently, BellSouth is over-counting lines for 2 wire 
analog loop non-design. Due to a change in the source system data, each end of 
the circuit is being counted as an individual line. Bellsouth proposes to correct 
the over-counting of these loops. (RQ4664) 

Impact of Change: CLEC CTRR for 2-wire analog loops non-design will 
approximately double. 

' 
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% Customer Trouble Reuort Rate / UCD-ND (B.3.2.111 

103. BellSouth met 21 of the 21 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Maintenance Average Duration 

104. This measure tracks the average duration of the customer trouble report from the 

receipt of the report until the time the trouble is cleared and closed within the system. 

’ Maintenance Average Duration / EELS lB.3.3.4) 

105. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Maintenance Average Duration / xDSL (B.3.3.5) 

106. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

Maintenance Average Duration / UNE ISDN LooDs cB.3.3.6) 

107. BellSouth met 15 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The 9 sub-metrics that did not meet the retail 

analogue comparison were all in the non-dispatch category. There was an 

approximate 2-hour difference for the sub-metrics that did not meet the retail 

analogue comparison. The major difference was due to the fact that in the majority of 
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the CLEC cases, it was necessary to have the translation technicians involved in 

reviewing “hairpin” connections for UDC circuits and this took extended time to 

resolve over the retail analogue that were mostly loop circuits. A “hairpin” 

connection assigns a dedicated time slot within a digital loop carrier system to make 

sure the UDC is always available. This is required for all UDC orders placed by the 

CLECS. 

Maintenance Average Duration / UNE 2W Analog Loom Design (B.3.3.8) 

108. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period Erom 

September 2002 through August 2003. 

Maintenance Average Duration / UNE 2W Analog Loops Non Design (B.3.3.9) 

109. BellSouth met 21 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The three missed sub-metrics did not indicate 

a systemic issue when analyzed. One was due to a single missed appointment that 

extended the interval, another was a central office equipment problem for one CLEC 

in a particular office and the other was due to a facility issue that had to be resolved 

before the trouble could be cleared. 

Maintenance Averape Duration / UCD-ND IB.3.3.11) 

110. BellSouth met 10 of the 12 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The two missed sub-metrics had 4 troubles in 
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one and 2 troubles in another. With such small volumes, it is not possible to perfom 

a meaningful root cause analysis from which any conclusions can be drawn. 

% Repeat Troubles within 30 Days 

1 1 1. This measurement records the percent of customer troubles, during the current 

reporting period, which had at least one prior trouble on the same line/circuit, anytime 

in the preceding 30 calendar days from the receipt of the current trouble report. 

% Repeat Troubles within 30 Davs / EELS (B.3.4.4) 

112. BellSouth met 19 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The majority of the missed sub-metrics were 

due to the small number of reports that were received. During the 12 month period 

there was an average of 35 reported troubles with 4 classified as repeat reports per 

month. Any repeat reports with such small volumes inflates the percentage compared 

with a retail analogue that has over 600 times the volume of the wholesale results. In 

fact the low trouble report volume means that the higher percent repeat trouble report 

rates are not indicative of poor performance. 

% Repeat Troubles within 30 Days / xDSL (B.3.4.5) 

1 13. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

% Remat Troubles within 30 Days / UNE ISDN L~ODS (B.3.4.61 
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114. BellSouth met 23 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. In August 2003, BellSouth had a total of 9 

repeat reports for the 37 total reports taken for this sub-metric. There were no 

systemic issues identified for any of the 9 repeat reported troubles. 

% ReDeat Troubles within 30 Days / UNE 2W Analog Loops Desim (B.3.4.8) 

115. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. 

% Repeat Troubles within 30 Davs / UNE 2W Analog Loops Non Design (B.3.4.9) 

116. BellSouth met 22 of the 24 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The two missed sub-metrics were due to the 

small number of reports that were received. Both missed sub-metrics only had a total 

of 23 reported troubles with 8 being classified as repeat reports. Any repeat reports 

with such small volumes inflates the percentage compared with a retail analogue that 

has over 2000 times the volume of the wholesale results. 

% RePeat Troubles within 30 Davs / UCD-ND (B.3.4.11) 

117. BellSouth met 8 of the 10 sub-metrics with CLEC activity during the period from 

September 2002 through August 2003. The two missed sub-metrics had 4 troubles in 

one and 2 troubles in another. With such small volumes, it is not possible to perform 

a meaningful root cause analysis from which any conclusions can be drawn. 
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Collocation 

118. BellSouth provides three separate collocation reports: 1) Average Response Time; 

2) Average Arrangement Time; and 3) Percent of Due Dates Missed. Section E, 

Items E.l. 1.1 through E. 1.3.2, provides these results. 

119. During the months of September 2002 through August 2003, BellSouth met or 

exceeded the benchmark for every sub-metric that had CLEC activity in this category. 

There were a total of 484 requests for physical collocation received from the CLECs 

during this period. The benchmark for the average response time for such requests is 

less than or equal to 15 days. BellSouth averaged less than 6 days for the average 

response interval (E. 1.1.2 & E.1.1.3) in this sub-metric. In addition, there were a total 

of 21 requests for virtual collocation received from the CLECs during this period. 

The benchmark for the average response time for virtual requests is less than or equal 

to 15 days. BellSouth averaged 5 days for the average response interval (E. 1.1.1) in 

this sub-metric. 

120. There were a total of 20 physical collocation orders with 90-day completion 

benchmarks that completed in this time period. BellSouth completed these 20 orders 

in an average of 63 days. In addition, there were a total of 19 virtual collocation 

orders with 45-day completion benchmarks that completed in this time period. 

BellSouth averaged 11 days for completion of these 19 orders. 
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12 1. During the period from September 2002 through August 2003, BellSouth 

completed all 470 of the 470 (100%) (E.1.3.1/E.1.3.2) scheduled virtual and physical 

orders on time. The benchmark for this measure, Percent Due Dates Missed, changed 

from less than 10% of the scheduled orders missed within the period to less than 5% 

in July 2002. These results demonstrate BellSouth’s commitment to provide 

nondiscriminatory access to collocation arrangements in Florida’s central offices. 

122. This concludes the data analysis associated with BellSouth’s performance for Hot 

Cuts and UNE Local Loops. 
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Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

Order Completion Interval 
(Inlarval BetMen Order Issuance and Completlcn) 

Numenlorindlubr t0l.I of ordar somplellon Inte~lalr for lhls dlsaggrepallon in the reportlnp perlod. 
Voluny lndlcaler Ida1 number of seTvIw otdera completed for lhls dlsaggrcgallon In the reporting pnrlod, 

B.2.1.5.3.2 UNE ISDNk6 ~ l r~~l Is /Non.Dls~ChlFL ldays) 
I I 

WZMwJ 
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Florida 111. September 2002 -August 2003 
Unbundled Network Elements - Provlslonlng 

Order Completlon interval 
(Interval BetwBen Order Issuance and Compktlon) 

Numrator lndlsotnr total of order sompletlon Intervals for thk dlsaggngatlon In the reportlng period. 
V o l u n  Indicates Iota1 number of rervlce orden compleled for thls disaggregation In the reportlng perlod. 

8.2.1.5.5.1 .. B.2.1.6.3.2X "3 

BST000060 



Florida Public Service Commission 
Docket No. 030851 -TP 

Ex hi bit A JV-1 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

Order Completlon Interval 
(Intoml Bitween Ordor Issuancd and Completlon) 

Numerator lndlcatn total oi order cmpletlon l n t r d s  for thl8 disrpgregallon In tho nporllng perlod. 
Volume Indicates total number of 8ewIw ordrn eompltbd for this dlrrggregatlon In the repotting puilod 

I I 

];% mrcs 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

Order Completion Interval 
(Interval B&?M O d o r  Issuanm and Complctlon) 

Numenlor indicates total 01 order completion lnkmls for (his dlsaggregalion In tha npolllnp period. 
Volurm Indlcaler total numbrr d #wlce orders somploted for thls dlSlppnQatiOn in lhe reporting period. 

8.2.1.8.1.1 2W Analon LOOP Non-DarlonklO clrcunVDls~achM (days) , 

82.1.8.1.4 ZW Analoa LOOD NonQeslsnklO circuh/Dlrpalch InFL (days) 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Provisioning 

Order Completion Interval 
(Inlomi Bemen Ordmr l~suano and ComplMlon) 

Nummtor Indlules Idat of wdw completlon Intervals for lhlr dlragoraoatlon In Ihe nporllng period 
Volunu lndluter total numbu of aorvlce orden eomplelod for thls dbaggrogallon In the RpOl(lII9 ptrlod. 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

Order Completion Interval 
(Intnml Bewren Order Issumw and Completion) 

Numerator lndlatcr total of odor cmplotlon Interval8 for thlr dlllgpN~ltlOi? In the nportlng period. 
Volumr lndlutrr t a l  number of icwlcc orden complet*d for thlr dlraggngation In t b  nportlng period. 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provlslonlng 

Order Completion Interval 
(Interval Beween Order lrruanw and Completion) 

Nutnorator IndlWtM total of order complrtlon Intewds for this dlsappngatlon In thr rrpottlng period. 
Volume indleatrr total number of wwka orders completed for thli dUapgmgation In the npodlng period 

81.1.14.1.1 ... 821.14.2.2 enZi7.m 

BST000065 



Florida Public Service Commission 
Docket No. 030851 -TP 

Exhibit AJV-1 

Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

Order Completlon Interval 
(Interval BaWmcn Order Issuana and ComplMon) 

Nummtor Indlcabs total of order completion lntervlls For thll dlsaggnga1lon In Ih npodlng perlod. 
Volume lndlcates Iolal number of snrvlce orderr complrted for this dl8apgmgatlan In thn raporling perlod. 

BZ.l.20.1.1 EELd40 cltwltrlDispatchlFL (daw) 

I I 

8.2.1.20.2.1 EELeb=iO ~Ircu~clDlsoatchlFL ldavrl 

SStAnakq NumetslOl Vdum CLEC Mlmerslw Vdurm SEW ZsCOn Equny 

mm.. I 
I r m  . I 

1 

RZ,l.2Ql.l .._ 82.1.20.2.2 amzow 

BST000066 



Florida Public Service Commission 
Docket No. 030851-TP 

Ex hi bi t A JV-I 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provislonlng 

Order Completlon Interval 
(Interval B M e n  Order l88~anw and Completlon) 

Numerator lndlutrr total of order complotlon Intervals for this dlsaggngallon In the npofllng period. 
Volume Indluter lolnl number of ~0rv1w ordrra completed for this dlagpnpatlon In the nportlng pertod. 

B.2.1.21.2.1 UNE ISDN LOOD Excludlne UDW+IO clmlts/DlsDatcML ( d w )  

L-cnwbg. .. . .CLEC] 
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Florlda 111, September 2002 -August 2003 
Unbundled Network Elements -Provisioning 

Order Completion Interval 
(Interval B e h n  Order lrsuanu and Completion) 

Numentor indlatrs total of order complotlon Intervals for thls dlrrgprOp8tlOn In the nportlnp perled. 
Volume lndluter tobl nuder of selylcc orders completed for this dlrrgpngatlon In the nportlng period. 

8.2132.2.2 LINE Llne Sharlm wlo Lo00 Condltlonln@=lO clrcuMfNon-OlspatcML Idavs) 1 
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brchmvk Numl(or W u m  CLEC NyMtmIor Volum SiDN ZSam EquRy 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Provisioning 

Order Completion Interval 
(Interval B e t "  Order lsruanca and Completlon) 

Numntor Indicates total of order complotlon lntrrvrlr for thls dlsaagnaatlon In the reportlng period 
VdumB lndlcates total number ofservlu ordars completed forthir dlsaagregallon In t h  mportlng pcrlod. 

82.1.23.1.1 UNE Llne SharlnE w Loop Condltlonlnmf~lO drsultslDispatchlFL ldays) 

Eenshmlrk Nlmualu Vwm CLEC Nlmnalu Volum SIC- ZBsm Eguny 

8.2.1.23.1.2 UNE Une Sharlna w LWD CondltlonlnEl~lO clffiults/NNon.DlspatcML ldavs) 
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BSTAnw Mlmrnw Volum CLEC 

Florida ill, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

Order Completion interval 
(Interval Brhveen Order tuusncr and CmpletlonJ 

Nunwator lndlutes total of d e r  oompletlon Intervals f a  thlr dlrapgngatlon In the repoltlng porlod 
Volume Indkaes total number 01 servlm ordrn completed for thlr dlrappngatlon In the npoftlng psrlod. 

I-CCalU Illn..... O.ECI 
Nummr VaIum 0 t h  ZSam l u l y  

I I I I I I I I 
M a p 0 3  I 1 
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Florida 111, September 2002 - August 2003 
Unbundled Network E l m "  - Provisioning 

Order Completion Interval 
(InIeml Botwrrn Odor *runer and Complotlon) 

Numentor Indlutor tdal of order canplrtlon lnervdr for lhlr dlsaggmgatlon In the mpwtlng perlod. 
Vdww l n d l u l r  total number of rervlw orders complotcd lor Ihlr dluggmgatlon In the reporllna pcrlod. 

.. 

8.2.1.25.21 UNE Lhe Sollttlnn w LOOD CondnlonlnQb=lO c i rcuR~1~1~tchlFL (day.) 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Provisioning 

Order Completion lntenral 
(Inlewal Behwen Order bsuance and Complation) 

Numntor Indluter Iota of order compleIlon Intervals forthls dlsipQ~QItlOn In Ihe reporting period. 
Volum hdlcates tolal numbar of sewlc~ orders completed for thls dicagpmpalion In Ihe reportlng perlod. 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

Coordinated Customers Convenlons 
1% of Coordinated llmo lntmrvalr Worked to Cutover Loops [BSTCLEC) wlthln 15 mln) 

Numerator Indicates ~ o u i  number ofcoordlnitad ~ w p  cutovera pertormad wllhln 15 min for Lhlr dlrrggregatlon In the nportlng period. 
Voium Indicates tho numbor of itorm cut for thls diasg(*rpation in the reporting period. 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

Hot Cut Timeliness 
pi of Hot Cuts Perfomad wtthln 15 Mlnutes of Scheduled Cut) 

Numetalor lndlulcs IoIal numbsr of hol culs prrlonned m l n  15 mlnutu of Sch*duled CUI In lha nponlng period. 
Volume lndlule6 total number of hol CUI sorvlco d e n  compklrd fur thls dlsaggregallon In Ihe reporling wrlod. 

B.2.17.3 Non-Tlme Speclflc SLlIFL I%) 
I I , I I I I 

IEoKnr Pelfor 
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Florida 111, September 2002 - August 2003 
Unbundled Network Elements - Provisioning 

Average Recovery Tlme - CCC 
(Tlme between notlflutlon by BollSouth of a servlci outage found that a n  be Isolated to the BallSouth slde of the network) 

Numrator indicates data and time trouble Is closed by CLEC minus date and tlme the lnltlil trouble Is opened wlth BellSouth. 
Vdumr lndlcstes total numbrr of troublor referred to BallSouth In the rrporllng perlod. 
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Fiorlda 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

K Provisioning Troubles within 7 Days - Hot Cuts 
(X of Trouble Reporlr Receiwd wllhln 7 Days of Hot Cut Sewlea Ordtr Complrtlon) 

Nummatw Indlcater total number of hot cut clrcults with a lmublr mporl wlthln 7 days fdiowlnp ~ewlco order complatlon. 
Volum Indlutna total number of cut counts forthla dlugmgatlon In the preylous nportlng prlod. 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

K Missed Installation Appointments 
(%of lnrtallatlon Order Appointmanta Mlrred) 

Numentor Indlcates total number of lnstallatlon appolntmanta mlrred forthlr dlrrppngatbn In the nportlng parlod. 
Votum lndlcatw total orden for thlt dlsappngatlon completed In the mpoltlng parlod. 

I I 
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Florida 111, September 2002 .August 2003 
Unbundled Network Elements - Provlrionlng 

K Missed lnstallatlon Appointments 
1% of lnslallallon Ordor Appolntmnlr Hlrred) 

Numerator Indcataa lolal number of lnslallallon appolnlmenlr mbmd for lhlr dlaaggngallon In lhs reporllng peflod 
Volume lndlcsler 1-1 otdors for thlr dlsaggngallon complmd In the nportlng pedod. 

8.2.24.8.1.1 xDSL IADSL. HDSL and UCLl Low wlo Condltlonlnnl40 chcullslDlrualchlFL 1%) 
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Florida ill, September 2002 -August 2003 
Unbundled Network Elements - Provlsionlng 

% Missed Installation Appointments 
(% d Installallon Order Appolnlmentr Mlstsd) 

NumeRtor lndhxres total numbcr of Installation appolntmnls mlsredfor WE dl8lppngation In the nportlnp pried. 
Volume lndlulrs tohl orders for thls dlraggngatlon completed In the npoItlng pulod. 

8.2.24.7.1.1 UNE ISDNlClO clrcuIImlsoacwFL (%I 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elemenb - Provisioning 

% Mlssod Installation Appointments 
(% oflnftllYIon Order Appolntmantr Mlrsod) 

Numenlor l n d l l e r  total number of Inslallatlon appohtmnnts mlssod for lhls dlsaggngatlon In tho npor(lng perlod. 
Volume Indlubr total order6 for thls dlrggngatlon completed In the npoltlw perlod. 

[-os?-. . .. . C l C c ~  

8.2.24.9.21 2W Analog LOOP De8IM12=10clrcullslDlmatchlFL 1%) 
I I 

0.2.24.9.1.1 ... 0.2149.2.2 Ma7W 

BST000080 



Florida Public Service Commission 
Docket No. 030851-TP 

Exhibit AJV-1 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provlsloning 

K Missed Installation Appointments 
(% of In8tallaUon Order Appolntmenb Mlrsrd) 

Numemloc lndlutes total number of Installallon appolntmnts m k r d  for thl8 dleggngatlon In lha reporting perlod. 
Volume lndiutrr total ordm for thlr dlraggmgatlon complrlrd In Ihe nporllng ped&. 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

$4 Mlssed lnstallatlon Appolntments 
(% of lnilaUatlnn order Appolntmtr Hl8ud) 

Numemtw lnaulr8 total number of Installallon appolntmmnk mkrrd forlhls dlsa!&wptlon In tho mportlng priod. 
Volum WIu1es lotal orden for thl8 d11agprqlatlon comploted In the mportlng period. 
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Florida 111, September 2002- August 2003 
Unbundled Network Elements -Provisioning 

% Missed Installation Appolntments 
(% d InstallatlOn Older AppOlntllWltS Mlssrd) 

Numndor Indicates total number ol InataIIaUon appolntmmtr mlrred for thls dlsaggregatlon In the nporllng perlod. 
Volune lndlutrr lotal orders for this dlsaggngatlon completed In the npoltlng pedod. 

8.224.14.1.1 ZWAMlOQ LOOD WANP Non-DeslgnlclO clrcUilslDlspatchfR 1%) 
I I I I I I I I I I 

I -  

.- 
I 

Beaer 
Pelfomrce 

B e l r  
P e r l o m m  

6.2.24.14.1.1 .,. 6.2.24.14.24 mw5 

BST000083 



Florida Public Service Commission 
Docket No. 030851-TP 

Exhibit AJV-1 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

% Missed lnrtaliatlon Appointments 
(K of Inalallation Order Appointments Mirsrd) 

"Orator indlcala total number of lnbtallallon appdnbnenlm mksed lorlhlr dlsaggmgallon in the reportho pwiod. 
Vdume Indlutes total orders lor thlr dlugpngrtlon cumpleted In the reporting period. 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provlslonlng 

YO Missed Installation Appointments 
(% of InNilatlon Order Appointments MluedJ 

Numentor indlcatm ldai number of Installation rppolnlmnts missed forlhls disappregation In the nportlnp prlod. 
Volume Indicates total orden far thla dlrigpnpation compietad In the reporting prrlod , 

8.1.24.22.1.1 EELsMlO clrcultdDlsmtchlFL 1%) 

BSTTAnlOp NumraIOT Vc&m CLEC Numillof v&m s(w Zsmn EqIIty 

B.2.24.22.1.2 EELJ40 clrwIUNonS18DltcWFL 1%) 

8.2.24.22.2.1 EELII+IlO CircuItsfDISD~tCWFL 1%) 
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Unbundled Network Elements - Provisloning 

% Provisioning Troubles within 30 Days 
(% orTrou8b Repolls Recolved wlthln m Days or S e ~ l c e  Order Complenon) 

Nunwrator lndlules Ida1 number of lnltlal trouble reports received vrllhln 30 daya of servlw ordor complellon for thlr dbagpregatlon In tho pmlous repOr(lnp ptrlod. 
Vdum lndlutu lob1 number of wtvlce orders complrtrd for thlr dlsqgragallon In tho pmvlow mportlng ped&. 

8.2.18.5.1.1 xDSL IADSL. HDSL and UCLWlO cIrcuIIsfDIsD.LchFL [%l 

B.Z.26.5.1.2 xDSL (ADSL. HDSL and UCLUelO clrCulldNon-DlsDatchFL (%I 

WTA.7- Nunwlmor Wnm CLEC Numralor V Q l n  s I b  ZSson Equly 
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Unbundled Network Elements - Provisionlng 

% Provisioning Troubles within 30 Days 
(% of Trouble Reports Received wlthln SO Days of bwlc l  Order Complalon) 

voluma Indicates total numbw of $stvice orders cmle ted  for Ihls dlraggngatlon In tha pmlous repodlng perlod. 

. 
Numentorlndlutes total number of l n M  t m u b  nporls nceind wlthln 30 dam of order completion for thk dlaaggngatlon In th pmviour NpOrtln9 prlod. 

8.236.6.1.1 UNE ISDNk10 clrcuRfdDlsriatChlFL 1%) I I 
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Unbundled Network Elements - Provisioning 

% Provisioning Troubles within 30 Days 
(% of Trouble Repoltr Realved wiihln So Days of Servica Order Completion) 

Numerator lndlcates total number of Inltlal trouble raports ncelved wlthln 30 days of wwk0 order complatlon for thlr dlraggregatlon In Ihe prevbus reportlng perlod. 
Volumi lndlales total number of sewlea orders completed for this dlsappregatlon In Iha previous mportlng perlod. 

82.26.8.1.2 ZW Analoo LOOD Deslg"4O clrculWNOn-DlrPatCh/FL (%I 
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Unbundled Network Elements -Provisioning 

K Provisioning Troubles within 30 Days 
1% of Trouble Repoi31 Recelved wllhln 50 Days of Sonic@ Order Complellon) 

Numrntw lndlcalrs total number of Inltlal trouble mpodr nwlved wilhln 30 days of SorvIcr order completlon for thls dlsaggrepallon In (he prevlour reporting perlad. 
Votum lndlcales t a l  number of selvlu orders compbld for lhls dlsagprepallon In thB prevlour nportlng parlod. 

." 

8.2.26.9.1.4 2W Analon Loop Non-DeSlEn#lO clrCull.IDIspalch lnFL (%I 
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Unbundled Network Elements - Provislonlng 

% Provlslonlng Troubles within 30 Days 
1% of Trouble Reports ReaIved vvllhln 50 Days of Service Order Complellon) 

Numaralor lndlsaler Ida1 number of lnllial trouble mpolts r ta iv ld  wllhln 30 days of wrvIce order complellon lor (his dlsaggngallon In lhr pmvlour nportlng pertod 
Volume Indicates total number of ~rvlcc  ordm completed for lhls dlsaggrwgatlon In thr prevlous reporting porlod. 

B1.26.1Ll.l 2W Analog LOOP wlLNP De6lunl4O clmlIaOlspatchR 1%) 

MAn@ Numraor VOlum CLEC NuWatol Vdum WV Zaon Epvily 

8.2.28.1219 2W Analop LOOP wlLNP DulunklO ~ l ~ ~ t l ~ ~ o n . D i ~ ~ . l c h / F L  (%) 

6ST-q N u m l l u  Vdum CLEC N ~ r r * n l ~  Vdum 81Rv ZGSon Eqully 

8.2.28.122.1 ZW Analog Loop wLNP DesIgnh-lO slrculls/DlsD.lchlFL 1%) 

B228.12.2.2 2W Analw LOOP wLNP Dulanh=lO clrCultsINOnQ1spalchIFL E41 
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Unbundled Network Elements - Provisioning 

K Provblonlng Troubles within 30 Days 
(%of Trouble Reportr Rmlved wllhln 50 Days or Scrvlce Order Complrtlon) 

Numrrtor Indlater total numbDr of Inltlal trouble reportr recalved wlthln 30 days of rorvlw order complotlon lor thls dlcaggreaatlon In the pmvlour mportlng podod. 
Volume indlutw total number of service orders compYid for thls dlsrggrqstlon In thn pnvlous mportinp prlod. 

8.2.26.13.1.4 2WAnlloa LOOD WlLNP Non-DeslanlclO CIISUIS/DISDatCh InlFL i%) 

8.2.28.132.1 ZW Anrloa LOOD wLNP Non-Deslonb=lO cIrcultsIDIsoatcNFL fK) 
I I I I I I I I I 
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Florida ill, September 2002 -August 2003 
Unbundled Network Elements - Provlsionlng 

% Provisioning Troubles within 30 Days 
(K of Trouble Repolti Received wlthln 50 Day* of Sewlee Order Completlon) 

Numntw Indluter total number of InRlJ trouble mpolts ncelwd wlthln 30 days of servlce order completlon for thle dlmggnpatlon In the prevlour mp0ltlng pwiod. 
Volume lndlcatei total number ot r n n h  orders completod for thls disappngatlon In the prwlour npolllng perlod. 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

% Provisioning Troubles within 30 Days 
(%of Trouble Reporla Raulvad wllhln 30 Days of SIrvlcr Ordr Completion) 

Numerator lndlcales IQtal number of InYlal trouble npons received wlthln SO days of aewlce order wmplellon for lhlr dlrapgnpallon In tha prtvlous nporllng period. 
Volume lndlcalei total numbu of rervlu orders compklmi for lhls dlsaggrepatlon In lhe prevlous reporllng period. 

8.2.28.21 .l.l I E W 4 0  clrcult~lswtcNFL (%) 
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Unbundled Network Elements -Provisioning 

Average Completion Notice Interval - Mechanized 
(Intonal between Ordar Compldlon and Compl@tlon Notice Releaselo CLECtBm 

Numomtor lndlulei total of completlon notlu Intervals for lhlr dlrsgpnp~tlon In tho repallng period. 
Volum lndlulas t a l  number of ardors forth18 dlaggngallon recelvlng complellon notlce In the nportlng perlod. 

62.27.5.1.1 xOSL IACJSL. HDSL and UCLWclO cIrc~lt81DIs~a(chlFL (hours) 

6.2.27.5.2.2 xDSL IADSL. HDSL and UCLlC=lO cIrcuIt~NOn.DIspalchfFL (hours) 

B s T M q  N m M  Vobnu CLEC Numdor VoLlmO SIC- rssOn Equiiy 
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Unbundled Network Elements -Provisioning 

Average Completion Notice Interval - Mechanized 
(Intw" b c h m  Ordw Complellon and Compllllon Notlco Release lo  CLEWBST) 

Numralor hdlcater lolal of complalon notlu Interval$ for lhlr dlsagpreglllon In the nportlng prrlod. 
Volunn lndlcalrr total number of ordon forthis dlrypgrega110n nulvlng Complellon notlce In the repodlng prrlod. 

8.2.27.62.2 UNE ISDNb=10 ClnuII~on-DIsoatchIFL (hours) 
I I I I I I I I I I 
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Unbundled Network Elements -Provisioning 

Average Completion NoUce interval -Mechanized 
(Inlewal between Order Cunplellon and Complellon Notlco Release to CLECBSll 

Nunurator Indlubc tola1 of complnllon notiu Inlmmlr for lhb disaggregallon In the n p o ~ l n p  period. 
Volume Indlu1.r Ioul number of orden lor this dlrrggngalion msslvlng complelion nolice In the mpOllinQ peflod. 

B.2.27.9.1.4 ZW Analoa LWP Non-DeslBnlclO clrcuIWDlspalch lnlFL (hours) 1 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provisioning 

Average Completion Notice interval - Mechanlred 
(Inlefval b a "  Odor Complalon and Completion Notlm Releas8 lo CLECIBSn 

V d u m  Indlealei Ioti l  number of orders far lhls dluggngatlon mceMng sompletlon notlce In the nporllng period 
NUIIIOntW ItldCItOl 1-1 Of COlll&llOfl ndlm h l h M l S  fW lhll dlS8QQfOQltlOn In the RpOr(lng Period 

B.2.27.12.1.1 zw Analon LWD wiLNP DoslunWO drcdtrRI1sDatm m o m  
I I I I I I I I I 

82.27.12.2.1 2w Analoa LWD wlLNP Dealanb-10 clrcultrlDiiDateML (hours) 
I I I I I I I I 

6.227.12.2.2 2W Analoi LOOD d N P  DeSlQflP=lO clrcuRs~on-Dlsp.lcML (hours) 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provlsloning 

Average Completion Notlce Interval - Mechanized 
(Interval betwnn Ordw Completion and Cmpletlon Notlce Reloam to CLECIBST) 

Nummtw Indlutu  total of completlon notla Intervals fa thls dlsagpmgatlon In the npolrlnp pertod. 
Volunu Indlcrtes total number of ordors forthis dlsapgmgatlon nsslvlng mplet lon notlm In the nporllng ped&. 

8.2.27.15.1.1 ZW Anal00 LWD wLNP Non-DnlpnklO SlrCultslD1soatchlFL (hours) 

8 S T m q  Numrsbr Valum ' CLEC Nummtor Velum . S l h  Ecwe Equny 
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h 

Y 

8.2.27.15.1.4 2W Analog Loop wLNP Non-Lhslonl*lO cIrcultsfDlsoatch InlFL (hours) 

8.2.27.15.2.1 ZW Analoo LOOP wLNP Non-Deslml>=lO clrCuilrlDlaoatehFL (hours) 

BSTmabg Nurnualu Vdum CLEC Numrilor V & m  5 t h  ZS" Eqully 
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Florlda 111, September 2002 -August 2003 
Unbundled Network Elements -Provisioning 

Average Completlon Notlce Interval -Mechanized 
(htrrval behwn Order Complellon and Complntion Notke Release toCLECfBST) 

Numoralor Indlcale# Iotil of complntlon notl# IntaMIr for lhlr dlaappnpallon In the reportlnp perlod. 
Volume indiutes total number of orders for this dlsagpreQatlon re~lvlnp completion notlw In the nportlng prlod 

B.2.27.15.1.2 UCLSID/Non.DlsoatchlFL ihoun) 
I I I I I I I I I 1 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Provirloning 

Average Completion Notice Interval - Mechanized 
(Interval between Older Completlon and Completlon NoIIK Rel- lo CLECIBST) 

Numerator Indidel  total of completion notice IrhvaIs for thlr dlsagpngallon In the npatlng prrlod. 
Volunu lndlutrr total number of orders forth18 dlugprrgatlon ncelvlna complatlon notice In lhe npotilng period. 

ELZ7.21.1.1 EELIIClO drculWDI8patchFL IhOUrsI 

I -  
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Provisioning 

Service Order Accuracy 
(H of Sewlco Orden uut am Accufatc) 

Nununtor Indicates total numbrr of RWIW orden that am2 ICCUfate. 

Volunu Indiutw t a l  number of swlu d e n .  

6.238.223 Loops Non.DesIn~=lO drculld"QlsoatcNFL IXI 
I I I I I I I I I 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repair 

Missed Repair Appointments 
(% of Appolntminb Not Met) 

Numentor lndlcabs total number ofappolntments not met In the nportlng prlod. 
Volum Indlutes total trouble reports for thls dlsaggregatlon closed In thr rsportlng period. 

8.3.1.4.1 EELslDlrDatchlFL [%I 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Maintenance and Repair 

Missed Repair Appointments 
(% ol Appolnlmnk Nol Ma) 

Numerator Indlcala IoW number of lppolntmBnt8 not ml In the rsportlng period. 
Volume lndleales toill trouble npona forthla dkasppnpatlon clo#d In the reporting pwlod 

8.3.l.Ll xDSL IADSL. HDSL and UCLIIDlSDllChlFL (74) 
I I I I I I I I 

8.3.1.52 xDSL IADSL. HDSL and UCL)Non-DImalCNFL 1%) 

BSTAndq MMI&lor VOlum CLEC NuIIW~IU Vdum 5IRv PEom Equny 

8.3.1.6.1 UNE lSDN/DlswtcNFL (%I 
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EST- Nunmatw V&m CLEC N u m r a b  Volum S l b v  Zscon h u i b  

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repair 

Missed Repalr Appointments 
(K of Appotntments Not Met) 

Numerator Indlcates total number of appolntments not mt In the reporting perlod. 
Volunu Indlcates total lrouble reports for thls dlsaggnaatlon closed In the nporUng parlad. 

8.3.1.6.1 2W Analog LOOP DeslanlDlspstcWFL (X) 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repair 

Missed Repair Appointments 
(% of AppolntMnll Not Met) 

Numratar IndlcaIea total number of appolnlments not me1 In Ihs repoww period. 
Volunn lndlcalrs total trouble mporls for this dlrrggngatlon dosed In Ihe reporting pr lod 

1.9.1 WAnalog Loop NmdmrlgnlDlsprlchlFL 1%) 
I I I I I I I I I 1 
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6.3.1.9.2 W Analog LOOP Non-DeslgnlNonDIspatchL 1%) 

0STAnalog Numnlor Vo*lm CLEC Numnlor V&nm SIDN zbsar EquHy 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repair 

Missed Repair Appointments 
(H of Appaintmenls Not Me0 

Numerator Indicates total number ot appointment¶ not met In tha nportinp period. 
Volume Indicates total trouble reports for this dlsoppnpitlon closed in the reportlng period. 

8.3.1.11.1 UCL+(D/DIsDatchlFL 1%) 

BSTAnalop N u m W  Vdum CLEC Numralor Volum Sl0.v Wwm Equily 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Malntenance and Repair 

Customer Trouble Report Rate 
(% of lob1 TrouMes Reportrd) 

Numerator Indlcates told number ol lroubler reported for Ihlc dlsaggrepauon. 
Volume lndlcstes Iobl number of sewIce access llner In ~~ IVICO for lhli dlsaggregatlon at the end of the reporting period. 

2.41 EEIdlDlspatchlFL IK1 
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WThubg NUmR.1ci 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Maintenance and Repair 

Customer Trouble Report Rate 
(% of TdaI Troubltr Reported) 

Numntor lndiules 1ot.l numbrr ollmubles repolled for Ihl i  dkagpmgaIlon. 
Volume IndicaIes Ida1 number of SINISI) access liner In HNISI) for Ihls dlraggmgallon at (he end of the reporting period. 
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B 2 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repair 

Customer Trouble Report Rate 
(% of Total Troubles Reputed) 

Numrator lndlcales total numkr of troubles reported for thls dlragpregstlon. 
Volume lndlcatas total number of SENIC~ a c c w  llner In sewice for thls dlsrggregatlon at the end of Ihe roportlng period. 

I I  2W Analog Loop DeslgnlDlspPtcWFL (XI 

8.3.2.8.2 PW ~ne ioo  LOOP D.tlanlNonDlspatchFL (XI 
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Florlda 111, September 2002 - August 2003 
Unbundled Network Elements - Maintenance and Repalr 

Customer Trouble Report Rate 
(%of Total Troublra Reported) 

Numrator Indlcates total numkr  of tmublnr reported for thla dlrapprepatlon. 
Volurm lndlutcs total number of service access Ilnes In service for thls dlaapgngatlon at the end of the nporilnp perlod. 

8.3.2.9.2 2W Analop Loop Non.DulonMonOlsprtcML (%) 
I I I I 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Malntenance and Repalr 

Customer Trouble Report Rate 
(K Of TOW Troubles Reporfed] 

Numintor lndlcales total number of troubles reportpd for thls dlsapgregatlon. 
Volume lndlcates total number of service access llnes In S~NICE for Ihlr dlSagprBptiOn at the end of the reporting prrlod. 

I I 

8.3.2.112 UCL-NWNMQlSDatChfFL IU 
BSTAnalw Numalor Volum CLEC hhlrntnw MLlm slow LSson Eaunv 

Better 
Pelloimffis 

Better 
P c h m n c e  

R3.211.1 ... 83.212.2 p128RCu3 
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Florida 111, September 2002 - August 2003 
Unbundled Network Elements - Maintenance and Repair 

Maintenance Average Duration 
(Duration from the Start to Finish of a Trouble) 

Numerator Indicates total of trouble durations for this disaggregation in the reporting period. 
Volume indicates total closed troubles for thls disaggregation in the reporting period. 

B.3.3.4.1 EELdDispatchff L (hours) 
I I I I I I I I I I 

I I BSTAnalog I Numeralor I Volume I CLEC I Numerator I Volume I SlDev I ZScore I Equily 

W-02 "~ -2.4 6$ 2,207,459 101,999 37 27 057 3 6665 YES 

Oct-02 p 1997 1,940,691 97.189 4.14 2 203 49 27 458 4 0342 YES 
-5,&,ig 197 

Jul-03 F'->?.14~ '1 2,810,357 I 103,532 I 4.08 359 I 88 6.3465 I YES 

Au0-03 bq:2677 I 3208724 I 119775 I 460'  "1 469 I 102 I 29185 I 7.6698 I YES 

Note I: Residence, Business. and Wlgn .I Dlspatch data serves as the BST Analog for this report 

25.00. 

15.W. 

Better 
Performance 

Better 
Performance 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repair 

Maintenance Average Duration 
(Dunllon from th. 8hrt lo Flnlih of a Tmuble) 

Numentor indlcales tot81 of trouble dunllonr for this dlaqgrqalion In the nportlng perlod. 
Volume lndlcalns tobl clooedtmubhsforthlr dlsa~re!gtlon In the nportlng peflod. 

0.3.3.5.1 xDSL (ADSL. HDSL and UCL)IDlsiHcWL (houml 
I I I I I I I I 

Mu 1: ISDN . BRI d.b UMI Is Lk. BST Analog far thin q o t i  

I I  tm 

Beler 
Pertpmlrre I 

RP3.5.1 ._. 81.3.8.2 o n m  
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8.3 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repair 

Malntenance Average Duration 
(Durstlon from the Start to Flnlsh d a Trouble) 

Numerator 1ndlcate.s total of troubla duratlons fw thls dlsaggregrtlon In Ihe reporllng perlod 
Voluma lndleabs total closed troubles for thls dlraggmgatlon In the r a p d n g  perlod. 

I I  
8.1 2W Analog Loop Deslgn/DIepatch/FL lhounl 

6.3.3.8.2 2W Analon Loop DealpnlNon-DlspatchlL (hours) 

BsTAndop Numenlor Volum CLEC Numrilu Volunw S4D.v Zsmn Equly "- 

83.3.7.1 ... 0.3.3.8.2 (y2" 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repalr 

Maintenance Average Duration 
(Duratlon from the Start to Flnish of a Trouble) 

Numerator Indlcabr lohl oftrouble durations for this dsaggngatlon In the reportlng perled. 
Volume Indicates total closed troubles forthls dlSap#regatlOn In the reporting perlod. 

8.3.3.9.1 2W Analon LOOP Non-Design/Dlsoatch/FL (hours) 

BST- Numrllw Volum CLEC h m d w  V & m  SIDH rScor4 Eqdly 

.... 

0.. 
ma ........ ....... lo.m 

I I 

+--Is1 Tuo.... .CLES 

I *  
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. .  

B.3.30.1 ,.. RP210.2 MMOOI 
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Florida 111, September 2002 - August 2003 
Unbundled Network Elements - Maintenance and Repair 

Maintenance Average Duration 
(Duration from the SSlt to Flnlsh of a Trouble) 

Numerator lndlcates tolai of trouble duntlonr fw thls disaggregstlon In the nponing perlod. 
Volunu lndlcater total elmad troubles for lhls dlsapgregation In the reportlnp prlod. 

8.3.3.11.1 UCLNDlDlspatChlFL (hours) 

SSTAnhg Nunmralor Vdum CLEC NummIa Vdum S I D n  ZSM Equily 
p . - W T W  . . .. . C E C ]  

8.3.5.ii.l .._ 8.3.5.12.2 gRBRooJ 
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Florlda 111, September 2002. August 2003 
Unbundled Network Elements - Yalntenance and Repalr 

% Repeat Troubles wlthln 30 Days 
($4 of Troubles mat Repeated wlthln 30 Days) 

Nunantor indicates total number of tmubler that repeated wlWn 30 days In the reportlng p e r l d  
Volume lndlcrles total tmuble reportr for thlr disaggregation closed In the reporting period 

8.3.4.4.2 EELsiNonQlsprlchFL 1%) 

EST- Mlmrltor Volum CLEC Numralor Volum S l h  z9cM EgUtY 
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Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Malntenance and Repalr 

Y. Repeat Troubles within 30 Days 
(%of Tmubler that RepsatrdwDhln 30 Day61 

Numomtor hdltate8 tolal number of troubles thal repealed wlthln 30 days In the reporting period. 
Voluru Indlcatn total trouble  ports for thls dlsaggngatlon clwud In the reporting perlod. 

L' lmu 

- - - - - I  I 

Eemr 
P e h m r e e  

I: euer 
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0.3.4.5.1 ... 0.3.4.62 wy2onw3 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Maintenance and Repair 

% Repeat Troubles within 30 Days 
(X of Troubles that lbpeabd wlthln 30 Days) 

Numerator lndlcalei tobl number of troubles that repeated wlthln SO days In the reportlng prrlod. 
Volume lndlcates total trouble reports for thlr dlsaggregatlon clocrd in the reporting perlod. 

6.3.4.8.1 ZW Analon LOOP DeslglllDlsDatch/FL ($6) 

8.3.4.8.2 ZW Analog LOOP Deslgn/Non.DlspaLchlFL 1%) 
I 

( n m 3  
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BSTAndog 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Maintenance and Repalr 

% Repeat Troubles wlthin 30 Days 
(X of Troubles lhal Repealed wlthln SO Days) 

Numeralor lndlcatcr lotrl number of troubles h a t  repealed wlthln 30 days In the reporting period. 
Volume lndlcater total lmuble reports for thlr dsaggregallon closed In thm mportlng perlod. 

M l M l O r  Vdum CLEC Numrslor Volum 81DH tasM Eqully 

Noh I :  bull IbIldma I Bum MIS (POTS) ududlng SWltch mud F u t u n  Tmublms ala 8 m M  IS ttm B I T  h d q  fa thh mpm 

/-m-~lbmkq. .  .. .cLEc 

Beuer 
Pedornsnce 

8.3.4.0.1 ... 8.3.4.10.2 BRoRw3 
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BSThlrw Numalor Volum, CLEC N u w d u  Vdurm PDa 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Malntenance and Repair 

K Repeat Troubles within 30 Days 
(K of Troubles thal Repeated within 30 Days) 

Numoralor indicates total number of lroubles lhal repeated within 30 days In the reporting period. 
Volum indicator total trouble report8 far this dlraggregatlon closed In the reporting period 

Zs” Equily 

DnQnwJ 
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Lnshmuk NumRlor V d u m  CLEC Numnlor Volum SDW Zsem E d k  

6.1.12.6 ISDN Loop IUDN, UDCML 1%) 

BsndlmMl NUnmrPIOT V d M  CLEC Numnlw Volum SDav Zsem E a W  

1 . . .. . CLEC -=-BenchmarkI 

B1.12S ... L1.12.1 8117/2005 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC Timeliness - 10 hours - Partially Mechanized 
(H of CLEC Flrm Order Conflmtlon Intervals e= 10 hours) 

Numerator lndlcates total number of CLEC firm order conflrmatlon Inlarvals In e= 10 hours for thls dlsaggngation In lhe reporting period. 
Volume lndlcates total number of senrlce nqurslr conflrmed for thla dlssggregstion In the repomno perlod. 

6.1.129 2W Analoe LOOP Non-DosianFL IKI 

&mhmm+. Numumar Vdum CLEC NumraIw Vobm 81Dw Laca EquNy 

Better 
P e P m r c e  

8.1.12.12 2WAnalog LOOP w/LNP DeslanbL 1K) 
Perlormame 

Lnchmirk Nunwralw Vciuwd CLEC "ardor Vdum (UOH .?&m Equity 

81.12.9. .. 8.1.1212 Wl7ROoJ 
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Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC Timeliness - 10 hours -Pertially Mechanized 
(H of CLEC Firm Order Conflrmtlon Inbrwals c= 10 hours) 

Numerator Indluler tohi number of CLEC R n  order conflrmtlon Inbrmls In e= 10 hours for thls dlsapgregatlon In the repomng perlad. 
Volum indlcates total number of service requasb Eonffmed for this dlsaggngatlon In the nporting perled. 

6.1.1213 2W Analw LWD wRNP NmQeslgnlFL (K1 

t 

8.1.12.15 ... 8.1.12.I6 W I  7" 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC Timeliness - 10 hours - ParUally Mechanized 
(% af CLEC Flrm Order Connrrmtlon Intervals c= 10 hours) 

Numerator lndlcaler tobl number af CLEC flm order conlirmtlon Intervals In 0 10 hours fur this dlsapgmgatlon In the reportlng psrlod. 
Volume Indlcates total number of senrlce requerla confirmed for thls dlraggregatlon In the reporllnp period. 

8.1.12.20 EELrlFL (%I 
kndrmuk N u m M t  Vdum CLEC NumfOIor Voium 61DH - Equily 

w 1 7 m  
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Orderlng 

FOC Timellneso - Non-Mechanized 
E4 of CLEC Flm Order Conflmatlon Int.walr c= 24 Hours) 

Numeralor 1ndlut.r lob1 number of CLEC firm order conflmatlon IntemI8 In e 24 hours for thls dlsaQgregatlon In the reportlng prrlod. 
Volume lndkates total number of sewlee raquast. cOnnnned for thls dlsaggregatlon In the raporUng perlod. 

B.1.iJ.S xDSL IADSL HDSL and UCLYFL [%I 

8.1.13.8 ISDN LOOP RIDN. UDCWL (%I 
I I I I I 

8.1.13.8 2W Analoa LOOD DerlpnIFL (%I 
8.nSkwh tiumruw Vohlm U E C  Numlllw Volum 81Dn Lscon Eqvny 

BeUer 
Perfonralre 

w 71200) 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC Timeliness - Non-Mechanlzed 
[.A of CLEC Flrm Order ConflrmaUon Intervals <= 24 Hours) 

Numrslor Indicates total number of CLEC firm order confirmatlon Intervals In c= 24 hours for thl8 dlsagpregatlon In the reportlng period. 
Volume lndluter total number ofrervlce requests confirmed for thlr dlsaggregatlon In the reportlnp perlod, 

1". 

i m m  . . .._. .... c - . .  ._: 
Io". 

moo%. 

ram. 

1o.m . 

8.1.13.12 ZWAnalop LWD wlLNP DarIanffL I%) 
I I I I I I I I I 

. .  

(5.m -1 

(YIIRWJ 
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aendlmwk 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC Timeliness - Non-Mechanired 
(K of CLEC Flrm Order ConflrmaUan Intrfvals u 24 Hours) 

Volum lndlcater total number of s ~ v l e a  rsquertr c o n k ”  for this dloapgregatlon In the reportlng perlod. 
Numntor  Indlcatas told number ol CLEC flrm order conlimutlon l n l e ~ I 6  In 24 b u n  for thls dlsaggregatlon In the reportlng peyiod. 

8.1.13.15 ZWAnaloo LOOD wRNP Non-DarlgnlFL (Y) 

Bnchmsrk NumrMl Volunm CLEC Nu&r VMnm SJDw Zbwm Equily 

Wnvalr Wnm CLEC Numnlu Mlum SI& ZSIon Eqdly 

I . . .. . CLEC - ~ e n c i ” ]  

Babpr 
Performme 

Bmef 
Perlo“ 

E m r  
Perfomme 

Bmer 
Perfomme 

\ 

w17m3 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC Timeliness - Non-Mechanlzed 
1% d CLEC Flrm Order Conflrmatlon Intervals e 24 Hours) 

Numentor lndlcater total number d CLEC flrm order conflrmatlon lntarvalr In e= 24 hours for thls dlsaggrrgatlon In the nportlng perlod. 
Volumo Indicates total number of service raqurita eonflrmid for lhlr dlssggregatlon In the reporting perlod 

91.15.17 ... B.1.13.20 (Y17"J 
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L K h m a k  

Florlda 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC 8 Reject Response Completeness -Mechanized 

Numsntor I n d U o r  lotal number of SONIC@ nqurrlr for which at least one n n  ordir eDnfltmallon or mjecVdariflcation I8 n u k e d .  
Volum Indieales Ida1 number of WNICO rquert .  nalvod In Ih reportlng period 

(K of LSRS Nsponded lo  [FOC or RaJactl) 

8.1.14.5.1 xDSL IAOSL. HDSL and UCLUEDIFL (K) 

Nu- Volum CLEC Numetaler Volum e4Rv Zscm Eauuk 

8.1.14.5.1 XDSL IADSL. HDSL and UCLMAWFL 1%) 

Lnskmrk Nu- Vdum CLEC NumRlor Vchm SlDrv ulcwr Equny 

8.1.14.6.1 ISDN Low WON. UDCMDWL 1%) 

Bnchmak N U T "  V&nm Q E C  Mymrdw V O ~ M  8 t h  28QR Equly 

81.145.1 ... R1.14.E.2 Wl7RW3 

BSTOOOl32 



Florida Public Service Commission 
Docket No. 030851-TP 

Exhibit A JV-1 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Orderlng 

FOC & Reject Response Completeness - Mechanlzed 
1% of LSRs rsrpondad lo [FOC or ReJecU) 

Numerator Indlcater tolal number of servlce requests for whlch at least one firm order confinnatlon or mJeEtlclarlRcatlon Is NaIVed.  
Volume lndlcater total number of sewlee requests n w l w d  In the reportlng period. 

8.1.14.8.1 ZW Analog Loon Deslan/EDI/FL (%I 
I I I I I I I I I 

..... .. 

Peltwmrrce 

BWer 
Perfomme 

8-r 
Perton?" 

8.1.14.7.1 ... 8.1.14.8.2 W17RwS 
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L ~ h m r r c  Numuala blum CLEC 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC & Reject Response Completeness - Mechanized 
(% Of LSRS rerponded to [FOC or Reject]) 

Numerator lndlutrs total number of service requesn forvvhlch at least one flrm order conRrmaUon or rejecVcIarificatlon Is rewlved. 
Volume lndlcates total number of service require recelvad In the reporllng period. 

Numrabr Vdum SlDN ZBCon Equily 

8.1.149.1 ZW Analog Loop NonDesl~nlEDllFL 1%) 

8 . r d " k  N U m r  VQlm U E C  NUmla VDLlm SCw Lson Ewly 

. .... .. 

I 
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I&r 
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Beter 
Performame 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC 8 Reject Response Completeness - Mechanlzed 
(% of Ls& nsponrke to [FOC 01 Reject]) 

Numerator lndisolrs total number of rervlcs requests for whlch at laart onr firm order sonllrmatlon or njoctlclarlllutlan Is recelvod. 
Voiumr lndlcstss total number of sewice requerlr rewived in VIR reportlng prlod. 

8.1.14.12.1 2W Analog LOOD wANP D~sIQIUEDIIFL 1%) 

Lre" N u " b  V d u m  GLEC Numrala VOrrnn SOH Zsson EquPy 
.....a, C -c- 

I I I I I I I I I ' I  

0.1.14.11.1 ._. 81.14.12.2 0 ~ 7 1 2 ~ 3  
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BMshmMl N u " I a  V d m  Q E C  N u m W  Vchm SOH Lacon 

Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Orderlng 

FOC & Reject Response Completeness - Mechanized 
($4 of LSRs responded to [FOC or ReJootl) 

Numerator indicates total number of 6ervIce requesb for wklch at least one firm order conflrmtlon or re]ectlclarlflcatlon IS mcolved. 
Volume lndlcates total numbir of 8ewIw requesb recelved In lhe rrporllng period. 

WW 

6.1.14.13.1 ZWAnaloe LOOP w/LNP NonOeslgnlEDIIFL 1%) 

B " m r k  Numraor Vc&m CLEC N ~ a l f f  V c U m  SOH - Equilq 

Better 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC & Reject Response Completeness - Yechrnlzed 
(# of LSRl responded to [FOC or Rojlctl) 

Numenlor lnd lu t i i  total number of servlco requests for whlch a1 least on@ flrm ordir conRmUon or rejeWclariflcatlcn Is recelved. 
Volume indlcatec total number d sewice requests mcelved In the reportlng perlod. 

8.1.14.15.1 UCLHDEDML (#I 

Lnshmrt Wmdor Mlum U E C  Nurmnlor Wuna SDn 280. Eqully 

81.14.16.1 ... &1.M10.2 8117/20[15 

BST000137 



Florida Public Service Commission 
Docket No. 030851 -TP 

Exhibit A J V-1 

Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC & Reject Response Completeness - Mechanized 
(X of LSRs responded to [FOC of Reject]) 

Numantor lndlutes total number of aervlce requests for whlch at least om flrm order conRrmiUon or rejecUclarfflcallon Is received. 
Volume lndlcsles total number of ssrvlce mquertr mmlvid In Ihe reportlng perlod 

- 
8.1.14.20.1 EELslEDllFL (XI 

8 . r c h m  Numr.LD( Wlum QEC Mlum S i b  Zssn Eqully 

8.1.14.20.2 EELwTAGlFL (HI 

B a r d "  Numalor V- CLEO NunmNor Vdum S l b  ZSOR EqU& 

. . .. . aEc e- 

l-{ . . z .-. . . 
I O ) +  

B.1.14.10.1 ,.. 81.14.20.2 W712w3 
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Incnmrk  Mumala Vo!um CLEC Nunmralw V&" s(DN z8rm W l y  

B.1.15.63 xDSL IADSL. HDSL and UCLWTAWFL (HI 

" h a r k  Nunnmlor Vdum CLEC Numfalor Vohlm S I M V  ZBSon Equily 

E a e r  
Pcrlm r a m  

6.1.15.6.1 ISDN Loop (UDN. UDCUEDIFL 1%) 

Ilmshm.L LLlmrlor Vdum CLEC N u m d w  V d u m  8- ZSan E q U W  

8.1.15.6.1 ISDN LOOP IUDN. UDCIITAAWFL 1%) 

%nshm& NumRlor Volllly Q E C  W d o r  Vdum SDW ZScon EquW 

& 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC 8 ReJect Response Completeness - Partially Mechanized 
(% of LSRa responded lo [FOC or ReJrct]) 

Numeralor lndlcatrs lots1 number of sewlce mquerta for which at lust OM firm order conflrmatlon or re1ectlclarlficatlon Is received. 
V d u m  Indlcates total numbrr d servlce nquerb recelwd in the nporfinp psriod. 

8.1.15.8.1 2W Analog Loop hriglllEDiFL 1%) 

BIrrnmyll MImnlDT Volum CLEC NumNor volum SCw LL*Dn Quay I '  

Better Performance 
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Florida ill, September 2002 - August 2003 
Unbundled Network Elements - Ordering 

FOC 8 Reject Response Completeness - Partially Mechanized 
(% of LSRs responded to [FOC or R~Jectl) 

Numerator lndlwtrr total number of servlce requests lor whlch at least one flrm order conflrmatlon or rejscllclarlflcatlon Is recelved. 
Volum Indlcater total number of service requests recelvad In thn reportlnp parlod. 
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B 

Florlda 111, September 2002 - August 2003 
Unbundled Network Elements - Ordering 

FOC 8 Reject Response Completeness - Pawally Mechanized 
(K of LSRs napondrd ta [FOC or Reject]) 

Volume Indlutos lolal number of service mqurrlr n a l v e d  In the raportlng prlod. 
Numentor lndlcates tohl number of rervlce requwls for whlch at am flnn order conflrmatlon or mlactlchrlflcatlon Is recelved. 

15.12.1 2WAnalog Lwp wLNP DealpnlEDIIFL ( X )  t 
I I I 

8.1.11.12.2 2W Analog LoopwlLNP DeilgflAOlFL 1%) 

s a E h d  h m n W  V & m  CLEC l i u m l w  Wum Stm LB" Equily 

\ 

B.l.lAl1.1 111  81.16.12.2 W17iZM) 
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8.nchmark 

Florlda 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC 8 Reject Response Completeness -Partially Mechanized 
(%of LSRI responded lo [FOC or Relectl) 

Numenlw indimtea total numbr OF sewlee nqueata tor which at ieaat one firm order conflrmatlon or rejeovciannoation IS received. 
Voium indlcates total number of service requests nwlved in the reporting perlod 

Numastor VDLlm U E C  Nunmralor VOklm SIRV Zosoa Ewny 
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Ex hi bit AJV-1 

Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC & Reject Response Completeness - Partially Mechanized 
(K of LSRF nspondad to [ M C  or Ralectl) 

Numerator lndlutes total number of service requesls for whlch at Iaart OM flrm wdar confirmallon or m~ecUclsrlflcallon Is received. 
Volume Indicates total number of sawlw requests recelved In Iha raportlng perlod. 

t 8.1.15.20.1 EEWDI/FL (%I 
I I I I I I I I I 
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Exhibit A JV-1 

Bmhm*k NumNslor V b m  CLEC NumrUor Vdunv SDaV Econ Eqully 

Florlda 111, September 2002 - Auuust 2003 
Unbundled Network Elements - Ordering 

FOC 8 Reject Response Completsness - Non-Mechanized 
(X of WRs respondad to [FOC or Reject]) 

Numntw Indicate5 total number of tewl~o roquesk for which at least om fln order conflrmaUon or rejecVclarlflcation Is mcelved. 
Volumb Indicale8 total number of sewlu requettt na ived  In (he repoMna pwlod 

E.1.16.6 xDSL~ADSL HDSLlnd UCLML (%I 

0.1.18.6 ... 8.1.18.8 8117RW3 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC & Reject Response Completeness - Non-Machanlzed 
(X of LSRa responded to [FOC or Reject]) 

Numrntor IndlC€iW8 total number of service requests for which at least one flrm order conflrmatlon or reJeWclarIflcatlon is received 
Volum lndlcates fotal number d aewIU reaue8rt ncelved In the reporting perlod. 

8.1.16.9 2W Analog Loop Non.DealanlFL Wl 

&Kh& Humlor  V d ~ m  CCEC N~mrslOT V d u m  SIRv ZS" Eqully 

w 1 7 m  
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Exhibit AJV-1 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC 8 Reject Response Completeness - Non-Mechanized 
1% of LSRs responded lo [FOC or ReJactl) 

Numerator lndlutor tow nunber of seivlce mquerts for which at Iesst OM Rrm order conflmatlon or mjectklarlflcation la recelved 
Volume Indicates lolal number of sewice nqubsb ncrlvrd in the nportlng period. 

B.1.16.11 ZW Analog Loop wlWP Non-DeslgnJFL 1%) 

Banshmark N u m W  Vdum U E C  Nuwitor V h m  81DN Lsmn 
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PErto" I CLEC Numenlw Vdum 

I . . .. . CLEC -Benchmark] 
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Exhibit AJV-1 

Lrd" 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC 8 Reject Response Completeness - Non-Mechanized 
1% OF LSRS responded lo [FOC or ReJect]) 

Numerator lndkalas total number of rervlee nqueeb for wklch a1 least on. flrm order conflrmatlon or mJBCVClarlRcaUon I5 resslved. 
Volume Indlcates total number of s ~ w l c .  mqueats mcelved In IhB repomno perlod. 

Numrdw VoClm CLEC N u m k n  V&ma 81o.V rscOn Equily 

t 

1 

81.16.17 ... 81.1620 8117n003 
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Bwchmyh Numnlw W m e  U E C  Numenla Volvm SOH 28on EquWy 

8.1.4.8 iSDN LOOD IUDN. UDCYFL (%) 

s(rchnmrh Nummlor Vollme CLEC Numereh VDlum SIGw LSmn Eqj ly  

A 

8.1.4.8 ZW Analog Loop DeslgnFL (%) 

BaKhmark t&"tor V&m CLEC Mlmala Vdum SDn' z8son Equiiy 

4 

I . . .. . CLEC -Benchmarkl 
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Exhibit A JV-1 

Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

Reject Interval - Mechanized 
(K of CLEC RiJael NDtiRcatlon IniarvaIs e 1 Hour) 

Numentor IndlCltw t&l number af CLEC njret nollncitlon Intervals k <= 1 hour for lhlr disaggregation in the reporting period. 
Volume lndicilri total number of $"vice requasla for thlr dlrrggngallon rebcted In the reporllng perlod. . 

8.1.4.9 2W Anrloa LWD NonQlslmPL llcl 

I 

L1.4.9 ... 8.1.4.12 wrrnm3 
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Docket No. 030851-TP 

Exhibit A JV-1 

Florlda 111, September 2002 - August 2003 
Unbundled Network Elements - Ordering 

Reject Interval -Mechanized 
(K of CLEC Reject NoURcallan Intervals <3 1 Hour) 

N m n t o r  lndlcalls total numb of CLEC reject notlncatlon Intervals In h 1 hour for thls dlsaggregatlon In the reporting perlod. 
Volum lndlules total number of wtv!ce requertl lor thls dlSappNprUOn rejncted In the reporting period. 

1.13 2W Analog LOOP wRNP NonS.rlanlFL (%I 
L n h m v k  Nu- Volum CLEC Numnlor Vobm SlDH E*on Equfly 

6.1.4.15 UCL-NDlFL 1%) 

BsnshmPk Nummlw Vdum CLEC Numraor Volurn 81o.V ZSson Eqully 

t 

I . . .. . U E C  - Benchmarkl 

t 

~.i .aia .__ 8.i.4.ie wi7i2Ka 
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Exhibit A JV-1 

h m  Mmurlor Vdum CLEC Numa101 vohlm 81Cw 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

Reject Interval - Mechanized 
1 Hour) (%of CLEC R.jecl NotMclUon Intolvala 

Nunrntor Indlcotec tolsl number ol CLEC reJect notlflcatlon Intmals In (r 1 hour For thlc dlraggngatlon In the reportin9 period. 
Volumr indicates total number of servlsr requrrtl for ults dlrrggngatlon relecled In the reporting perlod. 

28" Equily 

t 
Enter 
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0.1.4.17 ... B.1.4,m 8117ROW 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

Reject Interval - 10 hours - ParUally Mechanlred 
(K of CLEC Rajrcl Nollflcrllon lntrrvslr <= 10 Hours) 

Vdumr lndlcatcs total numbrr of rrrvlca requests for UIls dlraggngatlon rejected In Ihm reportlng perlod. 
Numerator lndlcater total number of CLEC reject notlflcatlon Inlewalr In 10 hours for thlr dlnggregatlon In the reporting period. 

€3.1.7.6 ISDN LOOP (UDN, UDCVFL 1%) 

B m h d  Mlrmllw ~m CLEC MIn~raIw VQlnw s(Dw rscWa Eqully 

t I BEmr 8.1.7.8 2W Analoa LOOD DnalgnlFL 1%) 
I 
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8.- "ualu Vwnm CLEC Nurnralw Volum StDn Z&am Equity 

Bush- Numvslor VWM CLEC 

8.1.1.8 ... 8.1.7.12 
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Exhibit AJV-1 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

Reject Interval -10 hours - ParUally Mechanlzed 
(%of CLEC ReJscl Notlflcation Intervals <= 10 Hours) 

Num"or I~dlc i t .6  total numbrr of CLEC reject nollflcinon Intervals In u 10 hours for this dltaggregation In ihe reporting prrloa 
V o l w  lndluter lob1 number of ssrvlce requests for lhlr dluggngatlon rejaslsd In lhe reporting period. 

6.1.7.13 ZWAnalofl LOOD wlLNP NonDeslunlFL 1%) 
I ' I '  I I I I I I I I 
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W 1 7 M  
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Exhibit AJV-1 

Florida 111, September 2002 - August 2003 
Unbundled Network Elements -Ordering 

Reject Interval. Non-Mechanized 
(K of CLEC ReJecI Nollflcatlon InteMls e 24 HOurS) 

Numrntw indlcater total number of CLEC reJsct nallflcallon Intervals In (. 24 houra for this dlsaggregatlon in the reporting period. 
Volunn lndlcater total number afservlce ngwm far thh dlrrggnptlon rebctrd In the reportlw perlod. 

B.l.8.8 ISDN Loop IUDN. UDCVFL 1%) 

8Msh-h NYII*(~IP V & m  U E C  “ e m l a  V&m S l h  ZS” Equily 

B.i.8.8 2W Analw LOOD DerlgnFL (K) 

BnehmvX MlmW V & m  CLEC N u m a l a  Volum SDIV 28” EqulW 
CLEC - Benchmark1 . . .. . 

BI17RwI 
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Exhibit A JV-1 

Lnshrrak NumraIw VoLnn CLEC NumROf Wum SlcN ZSwm 

Florida 111, September 2002 - August 2003 
Unbundled Network Elements -Ordering 

Reject Interval - Non-Mechanlzed 
(‘A of CLEC ReJecl Notiflcrllon Intervals c= 24 Hom) 

Numerator Indkalem lotal number of CLEC reJect notlflcatlon Intsrvalr In (I 24 houn far lhls disaggregaUon in Iha reporting perlod. 
Volume lndlcates lob1 number of servke requests for Ihb dlnggngatlon NjeCled In the reponing period. 

EqUlY 
I . . .. . CLEC -Benchmark\ 
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Florida 111, September 2002 - August 2003 
Unbundled Network Elements - Ordering 

Reject Interval - Non-Mechanized 
(% of CLEC Reject Notlflutlon Intervals 0 24 Hours) 

Numntor lndlcates total numbu of CLEC rolect notlflcatlon lntamls In c= 24 hours for thls dlraggreprtlon In the reporting period. 
Volunw lndlcates tohl number of servic4 nqusata for this dla8ggregatlon relected In the reporting period. 
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WI 7nm 
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Exhibit A JV-1 

Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Orderlng 

Reject interval - Non-Mechanized 
1% of CLEC Reject NatlRuUon intemle <- 24 Hours) 

V o l m  Indlcatar total number of servlce reqwrb forthla dlaaggngatlan rejecled In the renortlng Derlod. 
Numentor Indicator loW number of CLEC mject noUflceUon lntemls in 24 hours for thb diaaggregstlon In the nportlng perlod. 

B.I.8.20 EELslFL (%) 
P c ~ m r c a  

Bnshmsrk N w " r  Vdunm U E C  Numlor  Vdum S(DN ZSon EquilY 

W17nW3 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC Tlmeiinelr - Mechanized 
1% of CLEC Firm Order Confirmilon lntsrvais <= 3 hours) 

Numenlor Indicates Iota1 number of CLEC flrm order conflrmaUon intervals in (r 3 hours for this disaggregation in the reporting W r i d .  
Volume indicates mtai number of service requerla conflrmsd for mlr dlsaggngstlon in the reporting perlod 

6.1.9.5 xDSL IADSL, HDSLand UCLML I%) 
h m h d  "%ala Wnr QEC Nummor V c 4 ~ m  (nRv z9eM Qully 

8.1.9.6 ISDN Loop (UDN. UDCML (%I 
I I I I I 
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Ex hi bit AJV-1 

Florida 111, September 2002 - August 2003 
Unbundled Network Elements - Ordering 

FOC Tlmellness - Mechanized 
1% of CLEC nrm Order ConRrnuUon Inlarvais cm 3 hours) 

Numentor lndlcsbr total number of CLEC R r m  order confirmuon inwwab in (I 3 hwrs for thls dlrae'grepation In the reponing period 
Vdumo indicates toW number of servlce requests ConRrmd for this disaggregation In the nporllng period. 

'., ..-. ..... '- 
YPOI 

. . .. . - . ., 
. .  . _. 

6.1.8.12 2WAnaloo LOOP wiLNP DeslanlFL I%) 

m n s m  Numwer volully CLEC Numenlor Valum @lk LScon Eqully 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements - Ordering 

FOC Tlmellnerr - Mechanized 
($4 of CLEC Flrm Ordor Conflrmtlon lnlervalr CI 3 hours) 

Volume lndlutsr total number of aorvlce requests conRmd forthlr dlsaggregallon In tho nportlng period. 
Numntor  1ndlut.r total nunber of CLEC flrm order conRrrmllon Intonfala In 3 hours For this dlsaggregatlon In the reporllng period. 

8.1.9.13 2W Analog LWD wfLNP Non&rlonFL 1% 

8 . x "  Nummkor V- U E C  MlmraIu Volun!d SRV ZSma Eqdly 

I0.m .... 
4.m 

- - -  . .  - 

1 Inmy- I 

Better 
Pcrlomree 
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Florida 111, September 2002 -August 2003 
Unbundled Network Elements -Ordering 

FOC Timeliness -Mechanized 
1% of CLEC Flrm Order Conflnnrtlon lnlervals <= 3 h o w )  

Numenlor lndlcatri tobl number of CLEC flrm order conflrmatlon Intervals In e- S hours for thlr dlsaggregaUon In the reporting parlod. 
Volume Indieales toll1 number of servlee requesls cmfirnmd for u)Is dlnggngstlon In the reportlna perlod. 

t 

0.1.9.17 ... 81.9.20 w17nRwJ 
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Florida 111, September 2002 -August 2003 
General - Flow Through 

% Flow Through Service Requests 
(K of WRS submlttrd aiectmnically that flow through and mash a rWus for an FOG to be Issued without manual i n t 0 r " )  

Numerator indicates total number of LSRJ that flowed through the byslam. 
V d u m  lndlcatas total number of LSRs that mn alloible to flow thrOUllh 

F.1.1.5.X UNUReglon (W 

B n c m  N~mualw Voivm CLEC N u m a l a  V d u m  S i b '  Zssm Eqyily 

u.m I I 

F.l.l.6 UNE.P/Raglon (XI 

BHism NU" voium CEC N U ~ P  v u u m  SD.V zs" W i l y  

F.1.1.7 UNE-LooplRwion (XI 

8.nchmmrk himmla Vdum CLEC Numrala V d ~ m  9DN LBcm Equily 1 . . .. . CLEC --cBenct"rkl 

m w s  
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Fiorlda 111, September 2002 -August 2003 
General -Ordering 

Service inquiry with Firm Order Confirmation 
(H of S R N ~ C O  lnqulrler wlth flrm Order ConRrnuUon In e= 5 Burlners Days) 

Numerator indlcatef total number of SBNICO inqulrler wlth flrm order conflrmatlon In <= 5 buSlnRS8 days In the reporting period. 
Volume Indicates total number of rervlca inqulrlec wlth flm order codirmatlon In the reportha period. 

F.3.1.1 xDSL (ADSL. HDSLand UCLUFL (%) 
I 

\ 

F.3.1.1 ... F.1.1.2 (Y17RwS 
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Exhibit A JV-1 

Florida 111, September 2002 -August 2003 
Collocation - Collocatlon 
Average Response Time 

(Average Tlm to Rnrpond to a Collocatlon Appllution) 
Numerator lndlsater total tlm to rarpond to collocatlon appllutlonr for thls dlsaggregatlon. 

Volums Indicates number of responses sent to CLEC for thlr dlsaggregatlon 

E.l . l . l  VirtuallFL (calendar daw) 

Eansivnark Numfalof Wm CL€C N u m f "  Vdum SDW Zsmn EqUay 

E.i.1.2 Physical CaQedlFL lcalendar days) 
I I I I I I I I I I 
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Bw#"R N u i n n h r  Vdum U E C  hhlm*mc+ V d u m  S i b  EquUy 

Florida 111, September 2002 -August 2003 
Collocation - Collocation 

Average Arrangement Time 
(Avtngc Time to Provlrlon a Colloullon Arrangement) 

Numenlor indicates total tlme to pmvlrlon colloutlon rrrnngrmrntr completed lor thlr dlsawregatlon. 
Volume indicates total number of amnpmmtn wmplaed for thlc dltaggngatlm. 

E.l.2.4 Phvsieal Caned-InltIaIIFL lulendar days) 

BIKhmuh Numt.Dr Vdum CLEC N u ~ a l o r  V d u m  (yD.v ZSewe' Equily 
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Ex hi bit AJ V-1 

Florlda 111, September 2002 -August 2003 
CollocaUon =Collocation 

Average Arrangement Time 
(Avmgr Tlmr to P m v l i l ~  I Colloutlcn Amngemmt) 

"emtor IndlcatM total tlme to provlslon sdlwtlon mmv#m"s eomplrted for this dlsaggregatlon. 
Volumr indlutos total number of amnprmmnts complrd lor thh dltaggmpallon. 

E.1.2.6 Phvslcdl Caeed4uomnta Additional Soace ReaulredffL lulmdar daw) 

I.... -cue --cl*nrmun 

E.1.2.8 Phvslcal CaadostduamntllFL lulendar days) 

B.nehmsrk hhlnmmla V&m CLEC Nvrrmlol Volunm SlDw D3on Equily 

Beer 
Perlormarre 

€1.21 ... E.1.28 w m  
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Ex hi bi t A JV-1 

Florida 111, September 2002 -August 2003 
Collocation - Collocation 

Average Arrangement Time 
(Average T l m  to Prwlslon I Collocallon Amngemenl) 

Numaralor Indlcabl total tlme lo provlslon colloatlon amngemrntll completed for Ih lS dlsaggregatlon. 
Volume Indicates total number of arrangements completed for thls dlsaggmaallon. 

E.1.2.8 Phvslcal Caoeless.AuamenB Addtional Space Requlred/FL (calendar davr) 

B s h m w k  Numrtlor V & m  Q E C  MlmWr V d u m  8tDn Zscon Eqully 1 . .. . a6C --c- 
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Ex hi bi t A J V-1 

Florida 111, September 2002 - August 2003 
Collocation - Collocation 

YO Duo Dates Mirrod 
(K of Collocation Order8 not COmplDbd by the Due Dab) 

Numntor  indicates total number of arrangemnk not completed by the dum date for this dieaggregation. 
Voium indicates total number of amngwmnb campietod for thin disaggregation 

EI.3.I ... E.1.3.2 w2" 
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Florida ill, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repair 

Customer Trouble Report Rate 
(K of Total Troubles mpotled) 

N w t a t o r  Indicates total number of troubles reported for Vll5 dlnggngatlon. 
Volume Indicates total number of sewice access ilnss In eewlce for thlr dlsaggmgatlon at the end of the reporting period. 

8.32.4.1 EELzlDlspPtcML 1%) 

. .  .. 
1.m 

Perfomme 

- I.- 

0.32.3.1 ... 8.3.2.4.1 m m  
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Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Malntenance and Repair 

Customer Trouble Report Rate 
(W O(TotllTmublrr Reportra) 

N u m n t w  Indlcatel total numbrr of trouble6 nported for thli dlsapgnpatlon. 
Volume I n d l w a  total number of rervlw a c m u  b r a  In wrvlm tor lhta dlupgnpallon at the end of the npolllng prrlod 

8.5.25.1 xDSL (ADSL. HDSL and UCLVDlspatChlFL (X) 

8STMm Numrabr Volum CLEC Numaslor V d u m  lukv LSsn Equly 

B.S.ZS.1 ... B3.20.2 BRDnom 
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Exhibit AJV-1 

Florlda 111, September 2002 -August 2003 
Unbundled Network Elementa - Maintenance and Repair 

Customer Trouble Repolt Rate 
(% of Total Tmubles F4aport.d) 

Numeralor Indicates total numbar oftroubles nportrd for thlr dlsaggregatlon. 
Volume lndlcater total number of servlcr accrss lines In s@rvIcr for thlr dlsaggmgation at the end of the reporling perlod 

B.3.2.8.i 2W Anal- Loon DedgnlDIspatcML (90 

~ s ~ ~ n n l l o o  ~umralw V o b m  U E C  Nu"lw Vdum 5 t h  Z&an Equhy 

N o h  1: Reridncr and Budnus . D spalpllch dah wwu I 8  

I I 
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6.3.2.8.2 2W Analog LOOP DeslgnlNon-DlsprtcML 1%) , I 
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Florlda 111, September 2002 -August 2003 
Unbundled Network Elements - Maintenance and Repair 

Customer Trouble Report Rate 
(% of Total Troubles Reported) 

Numarator lndlcates total number of lroubler reported for this diraggrepatlon. 
Volume Indicates total number of service access llner in serviu tor thls dlsaggregatlon at the end of the reporting period. 

6.3.2.9.1 2W Analog Loop N o n 4 l e ~ i g ~ i s ~ t c h R  1%) 

BSTAnr!q Nunnralor Volurn CLEC Numralu V d m  SCu Zssm Equly 

6.3.2.9.2 2W Analog Loop Non.Deslan/Non.OispalchFL (%I 
ESTmdog Nunmnlu Volunm CLEC Nummlw Vokm SlDw Ason Equily 

I I 

B.a.z.o.1 ,.. ~3.2.10.2 MIM003 

BSTOOOl75 



Florida Public Service Commission 
Docket No. 030851-TP 

Exhibit AJV-1 

Florlda 111. September 2002 - August 2003 
Unbundled Network Elements - Malntenance and Repair 

Customer Trouble Report Rate 
(%of TOW Tmublar R o p m d )  

Numerator Indlcates total nunhr of troubles reported for thlr disaggregation. 
Volume Indlcates total number of service access llnes In SWVICI for this disaggregation at the end of the reporting perlod. 

8.3.2.11.2 UCLNDINonOlspaIccML 1%) 

ESTl\n*Op Numr.lOr Volum CCEC ~mslc f  Vobrm BDN ZS" Equity 

EeUer 
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Exhibit AJV-2 
Docket No. 030851-TP 

Operations Support Systems (OSS) 

Report Structure 
CLEC Amrepate 

Geomaohic Scooe 

nterv s o r m u  

C~CsIJeCifiC 

-&& 

0 - <= 99 individual LSRs - 
- 0 - <= 7 Business davs 
- > I Business davs 

- 0 - <= 10 Business davs 
- > 10 Business davs 

>= 200 individual LSRs - 
AveraEe Interval in davg 

100 - <= 199 individual LSRs - 

Data Retained 

Relatina to CLEC Experience 
ReDort Monn 
Total Number of Reauests 
Bulk Mimtion Intervals 
- State 

Relatina to BellSouth Performance 

SQM Disaaareaation - AnalodBenchmark 

Bot Aoolicable 

SQM Level of Disaaareaation SQM AnalodBenchmark 
0 - <= 99 individual LSRs ............................................................. Benchmark 95% e= 7 Business Davs 
100 - <= 199 individual LSRs ....................................................... B e n c h ~ r k  95% e= 10 Business Davs 
>= 200 individual LSRs ................................................................ Benchm~k Diamostic 

SEEM Measure 
SEEM Tier I Tier II 
No ............................................ 

SEEM Disaaareaation - AnalodBenchmark 

SEEM Disaaareaation SEEM AnaloalBenchmark 
Not Aoolicable .............................................................................. Not Aoolicablg 
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Ordering 

0-7: Percent Rejected Service Requests 

Definition 

Percent Rejected Service Request is the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests 
(ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the CLEC 
and pass edit checks to ensure the data received is correctly formatted and complete. 

Exclusions 
Service Requests canceled by the CLEC prior to being rejectedlclarified. 
FatalRejects 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test 
orders, etc.) where identifiable 
LSRs identified as “Projects” with the exceDtion of valid “Proiect IDS” for UNE-P to UNE Looa Bulk Mierations 

9 
N 

Business Rules !! 

# 
f 
!l 

# 
Fully Mechanized: An LSWService Request is considered “rejected” when it is submitted electronically but does not pass edit checks in 
the ordering systems (EDI, LENS, TAG, LESOG, LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention. 
There are two types of “Rejects” in the Mechanized category: 

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or 
incorrectly populated and the request is returned to the CLEC before it is considered a valid LSR. 

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation 
of the percent of total LSRs rejected or the total number of rejected LSRs. 

An Auto Clarification omrs  when a valid LSR is electronically submitted but rejected from LESOG or LAUXl because it 
does not pass further edit checks for order accuracy. 

0 

Partially Mechanized: A valid LSR, which is e1ectronidy submitted (via EDI, LENS, TAG) but cannot be processed electronically and 
“falls out” for manual handling. It is then put into “clarification” and sent back (rejected) to the CLEC. 

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the 
BellSouth service representative. 

Intercomdon Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed 
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 

< 
]gwaueDorted down into individual LS within the correct product 

Calculation 

Percent Rejected Service Requests = (a I b) X 100 
a = Total Number of Service Requests Rejected in the Reporting Period 
b = Total Number of Service Requests Received in the Reporting Period 
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Report Structure 
Fully Mabanized, Partially Mechanized, Non-Mechanized 
Trunks 

CLEC Aggregate 
CLEC specific 

Geographic scope 
- state 
- Region 

Product Specific Percent Rejected 
Total Percent Rejected 

Data Retained 

Relating to CLEC Experience 
ReportMonth 
Total Number of LSRs 
Total Number of Rejects 
State and Region 
Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 

SQM Disaggregation - Analomenchmark 

Not Applicable 

SQM Level of Disaggregation 

Mechanized, Partially Mechanized and Non-Mechanized 

SQM AnaloglBenchmark 

Resale - Residence ............................................,.,...,...,.......,........ Diagnostic 
Resale - Business 
Resale - Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP (Standalone) 
INP (Standalone) 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with L" Design 
2W Analog Loop with LNP Non-Design 
UNE Digital Loop e DS1 
UNE Digital Loop >= DS 1 
UNE Loop + Port Combiions 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE XDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Interoffice Transport 
Local htHCOMectiOIl Trunks 

n e. 
B 
(P 
P 
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SEEM Measure 
SEEM Tier I Tier11 

No ............................................ 

SEEM Disaggregation - AnalogBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Not Applicable .............................................................................. Not Applicable 
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0-8: Reject Interval 

Definition 

Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requests 
(ASRs)] to the distribution of a Reject Service Requests are considered valid when they are submitted by the CLEC and pass edit check to 
ensure the data received is correctly formatted and complete. When there are multiple rejects on a single version of an LSR, the first reject 
issued is used for the calculation of the interval duration. 

Exclusions 
9 Service Requests canceled by the CLEC prior to being rejectdclarified 

Fatal Rejects 
Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRdASRs only 
LSRs identified and classified as “Pro j ects” with the excention of valid “Proiect IDS” for UNE-P to UNE 
h O D  BUk Mimations 
Non-business hours for Partially Mechanized and Non-Mechanized LSRs are excluded from the interval calculation. The 
excluded time is the time outside of n o d  operations which can be found at the following website: 
http://www.interconnection.bellsouth.codcenterslhtdAcsc.html 

Local Interconnection Service Center (LISC) - Monday through Friday 430 PM until 8:OO AM 
From 4:30 PM Friday until 8:OO AM Monday 

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only 
during posted hours of operation 

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked 
using overtime hours 

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1) 
minute 

Business Rules 

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time from 
when BellSouth receives LSR (date and time stamps in ED1 or TAG) until that LSR is rejected back to the CLEC. Elapsed time for each 
LSR (date and time stamps in ED1 or TAG) is accumulated for each reporting dimension. The accumulated time for each reporting 
dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution. 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 translator or TAG) 
until the LSR is rejected (date and time stamp or reject in ED1 translator, or TAG). Auto Clarifications are considered in the Fully 
Mechanized category. 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 translator or 
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative clarifies 
the LSR back to the CLEC via ED1 tntnslator, or TAG. 

\ 

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is received in 
the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (AS&). ASRs are submitted to and processed 
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 
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Bulk Mieratiom: Reauests for Bulk Migrations will come in to BellSouth via a Global Reauest. The G lobal Rewest will be broken 
down into individual LSRs. These individual LSRs will be used for the measurements and will be re~orted within the correct omduct 
disaeerenation for each measure. For the interval calculations. the orieinal versions of the individual LSRs will be assimed the “start time 
stamu” h m  the recebt of the orieinal Global Reuuests. 

Calculation 

Reject Interval = (a - b) 
a = Date and Time of Service Request Rejection 
b = Date and Time of Service Request Receipt 

Average Reject Interval = (c / d) 
c = Sum of all Reject Intervals 
d = Number of Service Requests Rejected in Reporting Period 

Reject Interval Distribution = (e / f )  X 100 
e = Service Requests Rejected in Reported Interval 

9 f = Total Number of Service Requests Rejected in Reporting Period 

Report Structure 
Fully Mechanized, Partially Mechanized, Non-Mechanized 
CLECSpecific 
CLEC Aggregate 
Geographicscope 

- State - Region 
FullyMechanized: 
0 - c 4 minutes 
> 4 - e= 8 minutes 
>8 - c= 12 minutes 
> 12 - c= 60 minutes 
0-<= 1 how 
> 1 - C 4  hours 
> 4 - <= 8 hours 
> 8 - <= 12 hours 
> 12 -e= 16 hours 
> 16 - <= 20 hours 
> 20 - <= 24 h o w  
> 24 hours 

0 - <= 1 hour 
Parrially Mechanized. 

> 1 -k= 4 hours 
> 4 - C= 8 hours 
> 8 - <= 10 h o w  
0 - <= 10 hours 
> 10 - c= 18 hours 
0 - <= 18 hours 
>18-<=24hOUrS 
> 24 hours 
Non-mechanized: 
0 - e= 1 hour 
>1-<=4hOWS 
> 4 - C 8 hours 
> 8 - e= 12 hours 
> 1 2 - <= 16 hours 

9 
PP 
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> 1 6 - 0 2 O h 0 ~ 1 ~  
> 20 - <= 24 h o w  
0 - <= 24 houis 
> 24hOuIs 

0 - <= 36 hours 
T n u h  

> 36 hours 
Average Interval is reported in business hours. 

Data Retained 

Relating to CLEC Experience 
Report Month 
Reject Interval 
Total Number of LSRs 
Total Number of Rejects 
State and Region 
Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 

SQM Disaggregation - AnaloglBenchmark 

Not Applicable 

SQM Level of Disaggregation 
W 

e 

c 

e 

e 

e 

e 

e 

e 

c 
e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

c 

e 

W 

e 

SQM AnaloglBenchmark 
Fully Mechanized: 97% c= 1 Hour 
Partially Mechanized: 95% e= 10 Hours 
Non Mechanized: 95% e= 24 Hours 

Resale - Residence 
Resale - Business 
Resale - Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP (Standalone) 
INP (Standalone) 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
UNE Digital Loop < DS1 
UNE Digital Loop >c DS 1 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE xDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks ....................................................... Trunks: 95% e= 36 Hours 

0 
h 
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SEEM Measure 
SEEM Tier1 Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - Analo-enchmark 

SEEM Disaggregation SEEM AnaloglBenchmark . . Fully Mechanized ......................................................................... 97% <= 1 how 
Partially Mechanized .................................................................... 95% <= 10 hours 
Non-Mechanized. ......................................................................... .95% <= 24 hours 
Local Interconnection Trunks ....................................................... 95% <= 36 hours 

Exhibit AJV-2 

Ordering 
Docket NO. 030851-TP 

Q s 
n 

f 
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0-9: Firm Order Confirmation Timeliness 

Definition 

Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of valid LSR or ASR to 
distribution of a Firm Order Confirmation. The interval will include an electronic facilities check. Q 

i? 
Exclusions 

Service Requests canceled by CLEC prior to W i g  confirmed. i 
3 
# 

Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRslASRs only. 
LSRs which are identified and classified as “Projects” with the exceDtion of valid “Proiect Ids” for UNE- 
P to UNE Lo00 Bulk Minations 
Non-business hours for Partially Mechanized and Non-Mechanized LSRs are excluded from the interval calculation. The 
excluded time is the time outside of normal operations which can be found at the following website: 
http~/www.interconnection.bellsouth.com/centers/html/lcsc.html 

For ASRs processed in the Local Interconnection Service Center (LISC) - From 430 PM All hours outside of Monday - Friday 
800 AM - 430 PM CST, should be excluded. 

7 s 

2 
The hours excluded will be altered to reflect changes in the Center operating hours. The Centers will accept faxed LSRs only 

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked 

=I 

5 
3 
I 

during posted hours of operation. 

using overtime hours. 

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1) 
minute. 

Business Rules 

M y  Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 or TAG) until the 
LSR is processed, appropriate service orders are generated and a Finn Order Confirmation is retumed to the CLEC via ED1 translator or 
TAG. 

P d a U y  Mechanized: The elapsed time fiom receipt of a valid electronically submitted LSR (date and time stamp in EDI, or TAG) which 
falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) 
or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned to the CLEC via ED1 
translator, or TAG. 

Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs received 
in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or Service Order 
Negotiation Generation System (SONGS) to SOCS and a Fm Order Confirmation is sent to the CLEC via LON. 

Interconnection ‘ h u h  Intemnnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed 
by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and time stamp of a 
FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a FOC issued in 
EXACT. Trunk data is reported as a separate category. 

Bulk Migrations: Reauests for Bulk Mimations will come in to BellSouth via a Global Reaucst. The Global Reauest will be broken 
down into individual LSRs. These individual LSRs will be used for the measurements and will be re~orted within the correct uroduct 
asawegation for each measure. For the interval calculations. the orieinal versions of the individual LSRs will be assigned the “start time- 
S ~ D ”  from the receiDt of the original Global Reauests. 
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Note: When multiple FOCs o m  on a single version of an LSR, the first FOC is used to measure the interval. 

Calculation 

Flrm Order Confirmation Interval = (a - b) 
a = Date and Time of Firm Order Confirmation 
b = Date and Time of Service Request Receipt 

Average FOC Interval = (c / d) 
c = Sum of all Firm Order Contimation Times 
d = Number of Service Requests Confumed in Reporting Period 

FOC Jnterval Distribution = (e / f )  X 100 
e = Service Requests Cor&" in Designated Interval 
f = Total Service Requests Confirmed in the Reporting Period 

Report Structure 
Fully Mechanized, Partially Mechanized, Non-Mechanized 

- CLECSpecific 
- CLECAgpgate 

Geographic Scope 
- state 
- Region 

FullyMechanized: 
0 - <= 15 minutes 
> 15 - e= 30 minutes 

> 45 - <= 60 minutes 
> 60 - <= 90 minutes 
> 90 - <= 120 minutes 
> 120 -e 180 minutes 

> 30 - <= 45 minutes 

0 - <= 3 hours 
> 3 - 6 hours 
> 6 - <= 12 hours 
> 12- <= 24 hours 
> 24 - <= 48 hours 
> 48 hours 
Partially Mechanized: 
0 - <= 4 hOUB 
> 4 - <= 8 h o w  
> 8 - <= 10 houis 
0 - <= 10 hours 
> 10 - <= 18 hours 
0 - d- 18 hours 
> 18 - <= 24 hours 
> 24 - <= 48 hours 
> 48 hours 
Non-mechanized: 
0 - <= 4 hours 
>4-<=8hOWS 
> 8 - <= 12 how 
>12-+16hours 

0 a 
4 
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0 - <= 24 h o w  
> 16 - CI 20 hours 

. > 20 - e24 hours 
> 24 - <= 36 hours 
0 - 36 hours 
> 36 - <= 48 hours 
> 48 hours 

O - e 4 8 h o u r s  
> 48 hours 
Average Interval is reported in business hours 

Trunks: 

Data Retained 

Rclatlng to CLEC Experience 
Report Month 
IntervalforFOC 
Total Number of LSRs 
State and Region 
Total Number of ASRs CTrUnks) 

Relating to BellSouth Performance 

SQM Disaggregation - AnaloglBenchmark 

Not Applicable 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Fully Mechanized: 95% <= 3 HOU~S 
Partially Mechanized. 95% c= 10 Hours 
Non-Mechanized: 95% <= 24 Hours 

Resale - Residence 
Resale - Business 
Resale - Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP (Standalone) 
INP (Standalone) 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with I" Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
UNE Digital Loop e DS1 
UNEQigital Loop r DS1 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE XDSL (ADSL, HDSL, UCL) 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks ....................................................... Trunks: 95% <= 48 Hours 

0 a 
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SEEM Measure 
SEEM Tier I Tier11 

Yes ....................... x ................ x 
SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Fully Mechanized ........................................................................ 95% <= 3 HOW 
Partially Mechanized .................................................................... 95% <= 10 HOW 
Non-Mechanized. .......................................................................... 95% <= 24 HOW 
Local Interconnection Trunks ....................................................... 95% <= 48 Hours 
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0-1 1 : Firm Order Confirmation and Reject Response Completeness 

Definition 

A response is expected from BellSouth for every Local Service Request transaction (version). Finn Order Confirmation and Reject 
Response Completeness is the corresponding number of Local Service Requests received to the combination of Firm Order Confirmation 
and Reject Responses. 

Exclusions 
Service Requests canceled by the CLEC prior to F'OC or RejectdClarified 
Fatal Rejects 
LSRs identified as "Projects" with the exceDtion of valid 'Troiect Ids" for UNE-P to UNE  loo^ Bulk Mimations 

Business Rules 

Mechanized - The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to elecbonically submitted 
LSRs. 

Partially Mechanized - The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted 
LSRs which fall out for manual handling by the LCSC personnel. 

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed 
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 

1 will e b  kendown 
into individual LSRs. ~- individual LSRs w 11 
Pissassration for each measure. 

For CLEC Results: 

Percent responses is determined by computing the number of Finn Order Confirmations and Rejects transmitted by BellSouth and dividing 
by the number of Local Service Requests (all versions) received in the reporting period. 

Calculation 

Firm Order Confirmation I Reject Response Completeness = (a / b) X 100 
a =Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent 
b = Total Number of Service Requests Received in the Report Period 

Report Structure 

Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks 
StateandRegion 
CLEC Specific 
CLEC Aggregate 

Data Retained 

Relating to CLEC Experience 
Report Month 
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Total Number of LSRs 
Total Number of rejects 
Total Number of ASRs (Trunks) 
Total Number of FOCs 

Relating to BellSouth Performance 

SQM Disaggregation - AnaloglBenchmark 

Not Applicable 

SQM Level of Disaggregation 

Resale Business 
Resale Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP(Standal0ne) 
INP(Standal0ne) 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
UNE Digital Loop < DSl 
UNE Digital Loop >= DSl 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
SwitchPorts 

Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks 

SQM AnaloglBenchmark 
Resale Residence .......................................................................... 95% Retumed 

UNE XDSL (ADSL, HDSL, UCL) 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... x ................ x 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Fully Mechanized ......................................................................... 95% Retumed 
PartiallyMechanized 
Non-Mechanized 
Local Interconnection Trunks 

Q 
4 
d .. 

9) 
3 
P 
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P-7: Coordinated Customer Conversions Interval 

Definition 

This report measum the average time it takes BellSouth to disconnect an unbundled loop from the BellSouth switch, cross connect it to 
CLEC equipment and notifv the CLEC after the conversion is comdete. This measurement applies to service orders with INP and LNP, 
and where the CLEC has requested BellSouth to provide a coordinated cutover. 

Exclusions 
Any order canceled by the CLEC will be excluded from this measurement 
Delays due to CLEC following disconnection of the unbundled loop 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested 
Test Orders 

Business Rules 

Where the service order includes LNP, the interval includes the total time for the cutover including the translation time to place the line 
back in service on the ported line and the CLEC notification time after the conversion is comdeted. When the service order includes INP, 
the interval includes the total time for the cutover including the translation time to place the link back in service on the ported line and the 
CLEC notification time after the conversion is comdeted. The interval is calculated for the entire cutover time for the service order 
includine the CLEC notification time after the conversion is comuleted and then divided by items worked in that time to give the average 
per-item interval for each service order. 

Calculation 

Coordinated Customer Conversions Interval = (a - b) 

of CLEC Notification 
f Conversion 

a = Completion Date and Time & 
b=- * W Date and Time p 
c = Number of Items Der Order 

Percent Coordinated Customer Conversions (for each interval) = f+kQ (die') X 100 

6 4 =Total number of Coordinated Customer Conversions for each interval 
GI g = Total Number of Unbundled Loops with Coordinated Conversions (items) for the reporting period 

Report Structure 
CLECSpecific 
CLEC Aggregate 

<= 20 minutes 
> 20 minutes 

Theintervalbreakoutis85-C = - 5 , 5  E-:?? - 

Geographic scope 
- state 
4egieR 

Data Retained 

Relating to CLEC Experience 
ReportMonth 
CLECOrderNumber 
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Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Cutover Start Time 
Cutover Completion time 
Portability Start and Completion Times (I." orders) 
Total Conversions (Item) 

Note: Code in parentheses is the corresponding head& found in the raw data file. 

Relating to BellSouth Performance 

SQM Disaggregation - Analog/Benchmark 

No BellSouth Analog Exists 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Unbundled Loops with INP .......................................................... 95% e= M minutes 
Unbundled Loops with LNP ......................................................... 95% e= M 20 minutes 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... X ................ X 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
Unbundled Loops with I" .......................................................... 95% e= Ma minutes 
Unbundled Loops with LNP ......................................................... 95% e= IS 29 minutes 

c) 

B 
8 

1 
'I 

(P 
P 

Version 3.00 17 issue Date: December 4,2003 



@ BELLSOUTH" 
Exhibit AJV-2 

Docket No. 030851-TP 
Provisioning Florida Performance Metric8 

P-7E: Non- Coordinated Customer Conversions - % Comdeted and Notified 
on Due Date 

Definition 

This mor t  measures the Dercentage of non-coordinated conversions that BellSouth comdeted and Drovided notification to the CLEC on 
the due date durinv the reuorting Deriod. 

Exclusions 
CLEC Canceled Service Orders 
Delavs Caused bv the CLEC 
Test Orders 

Business Rules 

This R D O I ~  measures whether BellSouth comdetes a non-coordinated conversion on the due date. The order is considered successfully 
comdeted if the order is comdeted on the due date and the CLEC is notified on the due date. 

Calculation 

Percent = (a I b) X 100 
a = Total number of non-coordinated conversions comdeted on the due date with CLEC notification 

@* ' d  

Report Structure 
CLECS~ecific 
CLBCAmefzate 
GeoPraDhic ScoDe 

-state 
Data Retained 

Relatina to CLEC Exwrience 
ReaortMonth 
CLEC Order Number 
Committed Due Date (DD) 
CLEC Notification Date 
Total Conversions CItemsl 
Comdetion Date 

Note: Code in Darentheses is the corresoonding: header found in the raw data file. 

Relatina to BellSouth Performance 
No BellSouth Analog Exist5 
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@ BELLSOUTH" Exhibit AJV-2 
Docket No. 030851-TP 

Florida Performance Metrics Provisioning 

SQM Dbaaareaation - AnalodBenchmark 

SQM Level of Disaaareaatlon SQM AnalodBenchmark 
Non-Coordinated Conversions ...................................................... 95% Comuleted on Due Date with CLEC Notification 

SEEM Measure 
SEEM Tler I Tier II 

Yes ....................... x ................ x 

SEEM Disaaarenation - AnalodBenchmark 

SEEM Disaaarenation SEEM AnalodBenchmark 
Non-Coordinated Conversions ..................................................... 95% Comuleted on Due Date with CLEC Notification 

19 Issue Date: December 4,2003 Version 3.00 



Exhibit AJV-3 
Florida Plan SEEM Submetrics 

813 

814 

815 

816 

817 

818 

819 

820 

821 

822 

823 

824 

825 

826 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Digital Loops 2 DS 1 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Switch ports 
P-9 Percent Provisioning Troubles w h  30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Combo Other 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE XDSL (ADSL, HDSL, UCL) 

P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE ISDN (includes UDC) 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Line Sharing 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch e 10 - 
Local Transport 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Line Splitting 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Other Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - 
UNE Other Non-Design 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch e 10 - 
EELS 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch 
in 10 - UNE Loop and Port Combo 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch 
Based e 10 - UNE Loop and Port Combo 
P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion - Local Interconnection 
Trunks 

~~~~~ 

827 
828 

~~~~ 

P-13B: LNP -Percent Out of Service e 60 Minutes - LNP 
P-13C: LNP - Percentage of Time BellSouth Applies the IO-digit Trigger Prior to the LNP Order Due 
Date - LNP - Wandalone) 

830 I TGP-2 Trunk Group Performance CLEC Specific 

829 

&U I P-7E: Non-Coordinated Customer Conversions - 5% Comuleted and Notified on Due Date 

P-13D: LNP - Average Disconnect Timeliness Interval & Disconnect Timeliness Distribution (Non- 
Trigger) 

0 

0 

LNP (Normal Working Hours and Approved After Hours) 
LNP (Unscheduled After Hours Ports) 
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872 

873 
874 

Exhibit AJV-3 

PO-1 Loop Makeup - Average Response Time - Manual 
PO-2 Loop Makeup - Average Response Time - Electronic 
TGP-2 Trunk Group Performance CLEC Specific 

Florida Plan SEEM Submetrics 

I P-7E Non-Coordinated Customer Conversions - 5% Completed and Notified on Due Date 

Updated November 24,2003 Version 2.7 
Private/ Proprietary 

Not for use outside BellSouth or its subsidiaries except by written permission. 
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