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BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF ALPHONSO J. VARNER
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
FILED DECEMBER 4, 2003
DOCKET NO. 030851-TP

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH
TELECOMMUNICATIONS, INC. (“BELLSOUTH") AND YOUR BUSINESS
ADDRESS.

My name is Alphonso J. Varner. | am employed by BellSouth as Assistant
Vice President in Interconnection Services. My business address is 675

West Peachiree Strest, Atlanta, Georgia 30375.
PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE.

| graduated from Florida State University in 1972 with a Bachelor of
Engineering Science degree in systems design engineering. I
immediately joined Southem Bell in the division of revenues organization
with the responsibility for preparation of all Florida investment separations

studies for division of revenues and for reviewing interstate settlements.

Subsequently, | accepted an assignment in the rates and tariffs
organization with responsibilities for administering selected rates and

tariffs including preparation of tariff filings. In January 1994, | was
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appointed Senior Director of Pricing for the nine-state region. | was

named Senior Director for Regulatory Policy and Planning in August 1994.

In April 1997, | was named Senior Director of Regulatory for the nine-state

BellSouth region. | accepted my current position in March 2001.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony is to:

Demonstrate to the Florida Public Service Commission (‘the
Commission”) that, based on performance data for the last twelve
months (September 2002 through August 2003), BellSouth’s Loop
Provisioning performance, including Hot Cuts, does not pose a barrier
to market entry for CLECs seeking to serve customer locations with
voice-grade loops;

Propose changes to the existing performance measurements plan to
produce even more performance data to enable further monitoring of
BellSouth’s berfdrmance. These changes increase performance
monitoring of the batch hot cut process, coordinated and non-
coordinated hot cuts.

Propose changes to the Self Effectuating Enforcement Mechanism

(SEEM) related to hot cuts.

WHAT ISSUES ON THE FLORIDA ISSUES LIST DOES YOUR
TESTIMONY ADDRESS?
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My testimony primarily addresses issue 5(c) with respect to: “The ILEC’s
performance in provisioning loops”. In particular, the loop performance
data provided in this filing will demonstrate that CLECs do not face an
operational barrier to market entry absent unbundied local switching. This
issue is included in Appendix A of the Commission’s Order No. PSC-03-
1265-PCO-TP (“Second Order on Procedure”) issued November 7, 2003,
regarding Docket Nos. 030851-TP and 030852-TP. However, while only
specifically addressing issue 5(c), the performance data contained in this
testimony may also be used to support, by inference, that BellSouth is
able to meet anticipated loop migration demand with its existing processes

in a timely and efficient manner, i.e., issue numbers. 3(d), (e) and (g).

HOW IS YOUR TESTIMONY ORGANIZED?

My testimony is organized into three major sections. Section | primarily
contains overall loop performance data for a comprehensive set of
Ordering, Provisioning, and Maintenance & Repair measures. In that
section, | also briefly address cross-connect and collocation performance.
In Section ll, | concentrate on loop performance specifically related to hot
cuts, including batch hot cuts, to demonstrate BeliSouth’s ability to
perform these conversions in an effective and timely manner. Finally, in
Section I, | will discuss BellSouth’s proposed additions to performance

measures and SEEM, if it receives unbundied switching relief.
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BELLSOUTH’S CURRENT LOOP PROVISIONING PERFORMANCE

A. BellSouth’s Performance Measures

WHAT EMPIRICAL EVIDENCE DOES BELLSOUTH PRESENT TO
SHOW THAT BELLSOUTH'S LOOP PROVISIONING PERFORMANCE
IS NOT AN OPERATIONAL BARRIER TO CLECS ENTERING THE
MARKET WITHOUT UNBUNDLED CIRCUIT SWITCHING?

My testimony presents performance data generated by measurements
approved by this Commission to demonstrate that loop provisioning is not
an operational barrier to UNE-Loop (UNE-L) market entry. Data is
provided for the period September 2002 through August 2003. Because
this Commission revised the Service Quality Measurement (“SQM”) plan
in July 2003, 10 months of the data are based on the previous SQM. A
detailed discussion of the data and the detailed performance results are

provided in Exhibit AJV-1.

DO THE CLECS HAVE EMPIRICAL EVIDENCE TO DEMONSTRATE
BELLSOUTH'S ABILITY TO PROVIDE UNBUNDLED LOOPS?

The CLECs have access to most of the CLEC aggregate data that |
present here, and can collect data on their own transactions with
BellSouth. While | obviously have not seen the CLEC’s testimony in this
proceeding, past proceedings indicate that the CLECs do not produce

data of their own or utilize the CLEC aggregate data produced by
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BellSouth to comment on BellSouth’s performance. Instead, they typically
rely on unsupported anecdotal evidence to allege poor performance by
BeliSouth. If that pattem continues in this proceeding, the Commission
should disregard the CLECs’ testimony and focus solely on the objective

evidence of performance that | present here.

WHAT PROCESSES DO. YOU INCLUDE IN- LOOP PROVISIONING
DATA?

In order to demonstrate that BellSouth provides CLECs with access to
unbundled loops in a manner such that CLECs are not impaired, the Iodp
provisioning data provided in this filing includes the processes involved in
providing CLECs unbundied loops from beginning to end. Therefore,
BellSouth provides data herein not only for measurements associated with
installation of voice grade loops as defined in the “Provisioning” category
of the SQM, but for measurements in the Ordering and Maintenance &
Repair categories as well. These measurement results show that
BeliSouth responds to CLEC loop orders accurately and timely and
performs maintenance and repair activities in a nondiscriminatory manner.
Also, because UNE loops are terminated in collocation spaces, data for

collocation performance are included.

PLEASE DESCRIBE THE SOURCE OF THE DATA USED IN YOUR
TESTIMONY.
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The data provided in this fiing are produced by the Performance
Measurement Analysis Platform (PMAP), which is the same system
utilizing the same SQM that produces these data for this Commission, the
Commission staff, the FCC and the CLECs each month. The data results
are produced by the same process that yielded the data relied upon by
this Commission and the FCC to conclude that BellSouth met its section
271 obligations. As you may recall from the interLATA proceeding, PMAP
underwent an eXtremely thorough third party audit conducted by Bearing
Point over multiple years. The metrics audit was concluded in Florida on
July 30, 2002 and in Georgia on June 6, 2003 with no significant adverse

findings in either state.

WHAT VALUE DOES THE DATA PROVIDED HAVE |IN
DEMONSTRATING THAT UNBUNDLED LOOP PROVISIONING,
INCLUDING HOT CUTS, WILL NOT BE AN OPERATIONAL BARRIER
FOR CLECS IF SWITCHING IS NO LONGER A UNE?

As discussed in the testimony of BellSouth witness Mr. Ken Ainsworth, the
loop provisioning processes used by BellSouth in the past will continue to
be used in the future. From BellSouth’s proven performance track record,
the Commission can and should infer that BellSouth’s performance will
continue at a high level in the future. After all, it has been almost a year
since BellSouth entered the interLATA market in Florida, and BellSouth’s
performance has remained consistently high. Moreover, BellSouth has

introduced new measures and revised others to enable this Commission
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to evaluate even more data on BellSouth’s loop provisioning processes.

WHAT LOOP PROVISIONING MEASUREMENTS HAS BELLSOUTH
INCLUDED?

In addition to the measurements specifically related to hot cuts, which are
discussed in the next section of my testimony, BellSouth has included the
following SQM measures that cover the major processes associated with
Ordering, Provisioning and Maintenance & Repair of UNE Loops in
Florida. In some cases the same process is reflected, either partially or
wholly in multiple measures. In these cases, the multiple measures are
included.
o Ordering
i. Reject Interval - Fully Mechanized, Partial Mechanized and Non
Mechanized _
ii. FOC Timeliness - Fully Mechanized, Partial Mechanized and
Non Mechanized
iii. FOC and Reject Response Completeness - Fully Mechanized,
Partial Mechanized and Non Mechanized
iv. Flow Through — UNE products
v. Service Inquiry with Firm Order
e Provisioning
i. Mean Held Order Interval
ii. Average Jeopardy Notice Interval (Mechanized)

iii. % Jeopardy Notice >= 48 Hours (Mechanized)
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iv. Order Completion Interval
v. Missed Installation Appointments
vi. Provisioning Troubles within 30 Days
vii. Average Completion Notice Interval (Mechanized)
viii. Cooperative Test Attempts for DSL
ix. Service Order Accuracy (Design & Non Design)
¢ Maintenance & Repair
i. Missed Repair Appointments
ii. Customer Trouble Report Rate
iii. Maintenance Average Duration
iv. Repeat Troubles within 30 Days
e Collocation
i. Collocation Average Response Time
iil. Collocation Average Arrangement Time

iii. Collocation Percent of Due Dates Missed

WHICH PRODUCTS ARE INCLUDED WITHIN THE UNE LOOP
PERFORMANCE DATA?

Of the products for which this Commission previously ordered separate
data, BellSouth has included the most popular products within the UNE
Loop data with this filing:
e xDSL - this includes ADSL, HDSL and Unbundled Copper Loop

(UCL), except UCL-Non Design (ND)
¢ Unbundled Cooper Loop — Non-Design (UCL-ND)
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e UNE ISDN Loops - this includes Basic Rate Interface (BRI), Primary
Rate Interface (PRI) and UDC

e UNE 2W Analog Loops Design with and without LNP

¢ UNE 2W Analog Loops Non Design with and without LNP

¢ Enhanced Extended Links (EELS)

These products encompass virtually all of the UNE loops that CLECs have

ordered and would be expected to order to provide voice grade service to

mass-market customers. Of course, the Commission has data on any

other loop products in which it may be interested.

WHY DID BELLSOUTH INCLUDE A YEAR OF DATA WITH THIS
FILING?

BellSouth wanted to demonstrate clearly and unequivocally that its
performance has met, and will continue to meet, it obligations under the
Act. As the Commission will see, BellSouth’s performance today is
substantially the same (and in many cases better) than when this
Commission and the FCC approved BellSouth’s application to provide
interLATA relief. Consequently, there is no doubt that BellSouth provides
today, as it provided at the time of its 271 application, non-discriminatory,
timely and efficient access to UNE loops. To reach a different conclusion
today would directly conflict with the Commission’s order in the 271

docket.
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ARE THERE ANY NEW PRODUCTS THAT CLECS WILL BE ABLE TO
ORDER FOR WHICH DATA ARE NOT CURRENTLY AVAILABLE?

Yes. Although Bellsouth currently allows CLECs to provision their own
“co-carrier cross-connects” that allow two or more CLECs to interconnect
their collocation spaces in a BellSouth central office, BellSouth plans to
offer a new product to help facilitate this interconnection if the CLECs want
BellSouth to perform this work, called “Co-Carrier Cross- Connect.” This
product is discussed in Mr. John Ruscilli’s testimony and will be a federal
tariff offering, which will provide for the installation of jumper patch cords
between the two tie pairs connecting the Physical Collocation
arrangements of two CLECs in BellSouth’s Central Offices. The Co-
Carrier Cross-Connect service provides a one-to-one dedicated
transmission path between two CLECSs’ collocation arrangements located
in the same Central Office at two-wire, four-wire, DS1, DS3, and fiber optic

levels.

Given that this will be a new service offering, obviously BellSouth does not
currently provide for this product in its reported data. However, once the
product becomes available and CLEC requests for the service generate
activity, these data will be included in a current product category called
“UNE Other.” Moreover, the cross-connect process is a simple procedure
that is already very much a part of current loop provisioning activities.
Loop provisioning requires installation of cross connects between

BellSouth equipment and CLEC collocation space, and performance of

10
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this activity is already reflected in the in the measurement data. There is
nothing peculiar to cross-connects that involve CLEC to CLEC requests
that would impact the process adversely. Consequently, with the
understanding that this type of activity is already reflected in the loop
provisioning data provided in this filing, the Commission has everything
that it needs to eValuate the ability of CLECs to effectively serve their

targeted customers in the absence of UNE-P.

B. BellSouth’s Performance Results

WHAT WAS BELLSOUTH'S ORDERING TIMELINESS AND
COMPLETENESS PERFORMANCE FOR UNE LOOPS FOR THE PAST
12 MONTHS IN FLORIDA? |

Ordering timeliness and completeness performance is reflected in the
Reject Interval, FOC Timeliness, and FOC and Reject Completeness
measures. The Reject Interval measure shows the extent to which an
LSR that contained an error by the CLEC was returned by BeliSouth in a
timely manner to the CLEC for correction. FOC Timeliness results show
whether BellSouth converted an LSR submitted by a CLEC into the
service order necessary to perform the requested action within the
timeframes established by this Commission. FOC and Reject Response
Completeness performance indicates the extent to which a CLEC received

a response to each valid LSR that it submitted.

11
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Total Rejected LSRs

The following tables provide a summary by month of BellSouth’s
performance on these three metrics (including fully mechanized, partial
mechanized and non-mechanized LSRs) for UNE Loop LSRs that were
submitted by CLECs during the latest 12 months. As previously stated,
Exhibit AJV-1 contains a detailed breakdown of the ordering sub-metrics

included in the following tables.

% OF REJECTED LSRs MEETING REJECT INTERVAL
BENCHMARKS
Month # LSRs # Rejected LSRs Percentage
Rejected Meeting Benchmark | Meeting
Benchmark
Sep ‘02 1,507 1,361 90%
Oct ‘02 1,699 ' 1,516 89%
Nov ‘02 1,498 1,350 90%
Dec ‘02 1,373 1,216 89%
Jan ‘03 1,183 1,057 89%
Feb ‘03 1,077 977 91%
Mar ‘03 1,151 1,053 91%
Apr ‘03 1,074 991 92%
May ‘03 1,064 997 94%
Jun ‘03 1,232 1,156 94%
Jul ‘03 1,326 1,223 92%
Aug ‘03 1,112 1,010 M%
TOTAL 15,296 13,907 91%

During this 12-month period (September 2002 to August 2003), the
average reject interval for all rejected LSRs was within the benchmark
interval for Fully Mechanized LSRs with errors rejected in 42 minutes on
average against a benchmark of 1 hour. Likewise, the average reject
interval was 7 hours 53 minutes for Partially Mechanized LSRs, and 6

hours 34 minutes for Non-Mechanized LSRs — the benchmark for Partially

12
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Mechanized LSRs is 10 hours and the benchmark for Non-Mechanized

LSRs is 24 hours.

Fully Mechanized
For those Fully Mechanized Rejected LSRs for which BellSouth did not

meet the one-hour benchmark, BellSouth has conducted a detailed root
cause analysis of the process. The root cause analysis has identified
three issues that account for a significant portion of the LSRs that are
rejected back to the CLEC and missed the 1-hour benchmark. These

three issues and their corresponding status are as follows:

ISSUE STATUS
1. Errors are being detected with Listing LSRs. When a 1. Feature implemented
CLEC sends in an LSR for a Listing on a new account and with Release 12.0 on
completes the LSR properly, a FOC will be returned. 3/30/03.

However, if that account is found to be already active, then
the order cannot be provisioned. The LSR is manually
rejected and returned to the CLEC. If the LSR was
submitted as a record only change to the directory listing,
this would not be an issue. A Feature was implemented that
will autoclarify the error prior to issuance of an FOC for this
condition.

2. Errors are being detected for LSRs that are Planned for | 2. Feature implemented
Manual Faliout, but are being counted as Fully Mechanized. | with Release 13.0 on
Such LSRs are designed to be worked by a service 6/22//03 to properly
representative. If a CLEC calls regarding an LSR and the count this LSR as
service representative retrieves the record outside of their partially mechanized.
normal process for retrieving orders, the LSR is not properly
counted as Partially Mechanized because the proper service
representative information is not populated and PMAP
counts the LSR as Fully Mechanized. The LSR does not
reflect that it was handled by the service representative and
therefore is counted as fully mechanized.

3. Errors are being detected for LSRs with errors that 3. Feature implemented
require manual intervention, but are being counted as Fully | with Release 13.0 on
Mechanized. LSRs are submitted, but then encounter an 6/22//03 to properly
error that cannot be handled by the system. The LSR is count this LSR as
manually rejected and returned to the CLEC. partially mechanized.

13
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The previous chart reported BellSouth’s performance in timely retuming of
Rejects was based on Total Rejects (i.e., Fully Mechanized, Partially
Mechanized and Non-Mechanized). If we only look at Fully Mechanized
Rejected LSRs, with the implementation of Release 13.0 effective with
May 2003 data, BellSouth has met the 1-hour benchmark for 96% of the
fully mechanized rejected LSRs for May through August 2003. BellSouth
continues to review the small number of fully mechanized rejected LSRs

that did not meet the 1-hour benchmark for potential system issues.

Partially Mechanized Rejected LSRs
The Florida SQM requires that BellSouth meet a benchmark for partially

mechanized reject notices of 95% returned within 10 hours or less. The
current Florida standard is much more demanding than that used for
approval of BellSouth’s interLATA application, which required 85% of
reject notices returned in 10 hours or less. Nonetheless, BellSouth made

an average of 88% over this period.

To address the remaining LSRs that were not retumed within the 10-hour

benchmark, BellSouth conducted a detailed raw data analysis that has

revealed three areas associated with the mechanized portion of the

partially mechanized LSRs:

e BellSouth experienced delays in processing LSRs submitted via the
EDI system. During September and October 2003, this problem was
corrected. The EDI CPUs and hard drives were replaced as well as

additional CPU capacity installed. Also, additional pathways between

14
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the EDI translator and down stream Legacy systems were added.
Finally, the electronic processing of certain administrative and archival
activities was removed from the EDI translator to reduce overall

processing time of the LSRs.

Some LSRs experience delays in resolving incorrect connecting facility
assignments (CFA) by the CLECs. BellSouth has determined that

when an incorrect CFA is provided, it is being assigned an error status
for further correction. Additional analysis is being performed to
determine if the resolution is being delayed by a system problem or if
the service representatives are not handling the corrections in a timely
manner.

LSRs are dropping out for manual handling because of an error

discovered after a FOC was returned to the CLEC. There are

instances where an error is discovered as the Service Order begins to
process through the provisioning systems. Due to the way the ordering
and provisioning systems interact, it is not feasible for the order
processing systems to query the provisioning system to detect these
errors, prior to sending the FOC. Thus, when the error is detected as
the Service Order begins to process, the reject is returned to the
CLEC, but the time interval is measured from when the LSR was first
received, resulting in an unusually long reject interval. It may be
a_ppropriate to exclude these types of rejects from the reject interval
measurement and this exclusion can be addressed in the next periodic
review of measurements. There are only small quantities of cases

where the types of conditions that cause BellSouth to miss the

15
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standard occur, averaging about 65 per month. These volumes make
it extremely difficult to duplicate the event that caused the problem, so
that the problem can be corrected. Importantly, the small volume of
misses indicates that performance is not having a significant adverse

impact on CLECs.

HOW IS BELLSOUTH'S FOC TIMELINESS PERFORMAMCE?

As set forth in the chart below, BellSouth has met the benchmark

established by the Commission, for 92% or more of the LSRs submitted

for the past year.

% OF FOCs MEETING FOC TIMELINESS BENCHMARKS
Month | # Total FOCs # FOCs Meeting Percentage
Returned to Benchmark Meeting
CLEC Benchmark

Sep ‘02 5894 5524 94%
Oct ‘02 7294 6893 95%
Nov ‘02 5699 5257 92%
Dec ‘02 6106 5632 92%

Jan ‘03 5374 5039 94%
Feb ‘03 5211 4907 94%
Mar ‘03 5102 4813 94%

Apr ‘03 4825 4544 94%
May ‘03 5029 4732 94%

Jun ‘03 5298 4881 92%

Jul ‘03 6025 5645 94%
Aug ‘03 4922 4527 92%
TOTAL 66779 62394 93%

Like the reject interval perfformance data, the average time to retum all
FOCs was less than the benchmark standard. During this 12-month period

(September 2002 to August 2003), the ‘avevrage FOC interval was: thour

16
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10 minutes for Fully Mechanized LSRs; 8 hours 11 minutes for Partially
Mechanized LSRs; and, 9 hours 33 minutes for Non-Mechanized LSRs.
The benchmark standard for Fully Mechanized LSRs is 3 hours, the
benchmark for Partially Mechanized LSRs is 10 hours and the benchmark

for Non-Mechanized LSRs is 24 hours.

The principal area where BS is missing the standard is in Partially
Mechanized FOCs. To address the remaining LSRs that were not
returned within the 10-hour benchmark, BellSouth conducted a detailed
raw data analysis that has revealed three areas associated with the
mechanized portion of the partially mechanized LSRs:

¢ A number of FOCs were entered into the system within the benchmark

but were not counted correctly due to repeated attempts to respond to
the CLEC. BellSouth met its requirement of initially returning the FOC

within the 10-hour benchmark. However, because of a system error
the performance was stated incorrectly. The issue does not affect
BellSouth’s performance for returning the FOC to the CLEC; it is just
understating BellSouth’s performance.

o BellSouth experienced delays in processing LSRs submitted via the
EDI| system. See detailed explanation included with Reject Interval
B.1.12 for this issue.

e Some CLECs are requesting that certain auto clarified (reiected)LSRs

be corrected and processed without the CLEC resubmitting a new
version of the existing LSR. In specific cases, some LSRs are being

corrected and put into the ordering systems without receiving a new

17
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LSR from the CLEC. This causes the FOC to exceed the 10-hour
benchmark. This is due to the fact that the beginning timestamp is not
changed from the time the LSR was initially submitted by the CLEC,
and as a result the entire time is included in the interval. This interval
will aimost always exceed the 10-hour FOC benchmark. In ah effort to
provide good customer service, BellSouth is meeting the request of the

CLECs but this causes the FOC benchmark to be exceeded.

HOW IS BELLSOUTH'S PERFORMANCE ON FOC AND REJECT
RESPONSE COMPLETENESS?

BellSouth has returned FOCs and/or rejects for 94% or better of the LSRs

each month over the past year as depicted in the following chart.

% OF FOC & REJECT RESPONSES RETURNED TO
CLECs (95% BENCHMARK)
Month | #Total LSRs # Responses | Percentage of
Submitted Returned | Total Returned |
Sep ‘02 7332 7135 97%
Oct ‘02 8841 8633 98%
Nov ‘02 7015 6800 97%
Dec ‘02 7392 7203 97%
Jan ‘03 6600 6324 96%
Feb ‘03 6288 6056 96%
Mar ‘03 6233 6081 98%
Apr ‘03 5927 5733 97%
May ‘03 6143 5949 97%
Jun ‘03 6773 6372 94%
Jul ‘03 7386 7107 96%
Aug ‘03 6259 5861 94%
TOTAL 82189 79254 96%

18
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WHAT PERCENTAGE OF THE UNE LOOP LSRS SUBMITTED BY THE
CLECS IN THE LAST 12 MONTHS IN FLORIDA FLOWED THROUGH
BELLSOUTH'S OPERATION SUPPORT SYSTEMS?

BellSouth does not measure the UNE Loops as a separate disaggregation
within the Flow Through measurement. Howsver, the Flow Through
report does include a separate category for the UNE LSRs and they are
set forth in the following table for the September 2002 through August
2003 time period. Flow Through is a regional measurement and not
disaggregated at the state level. BellSouth exceeded the 85% benchmark
for Flow Through of the UNE LSRs for each month of the 12-month period
from September 2002 through August 2003. In fact, over 3.6 million of the
3.8 million UNE LSRs (95%) submitted met the flow through standard.
Beginning in March 2003, BellSouth added UNE-P and UNE Other
disaggregations to Flow-Through. (UNE Other is defined as the total
UNE LSRs minus the UNE-P LSRs.) BellSouth met 86.42% (62,439 of‘
72,254) of the submitted UNE Other LSRs during this period.

WHAT DOES THE SERVICE INQUIRY WITH FIRM ORDER MEASURE
ADDRESS AND HOW DID BELLSOUTH PERFORM?

This measure addresses a small group of services (ie., xDSL and
Unbundled Interoffice Transport) that require BellSouth to check
equipment availability before the CLEC can submit an LSR. BellSouth

returned 325 of the 355 service inquiries (92%) within the 5-day interval

19
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specified by the Commission during the period of September 2002 through

2 August 2003. See Exhibit AJV-1 for the details conceming this measure.
, .
4 Q  WHAT WAS BELLSOUTH'S PERFORMANCE FOR UNE LOOPS ON
5 THE MEASURES IN THE PROVISIONING CATEGORY OF THE SQM?
6
7 A Excellent. The various provisioning measures address certain aspects of
8 provisioning an individual order. For this reason summary results based
9 on the number of orders processed cannot be presented for provisioning
10 measures like they are for the ordering measures. However a cursory
11 review of the data by simply comparing the number of submetrics met
12 indicates the high level of performance as shown below.
13
% OF PROVISIONING SUB-METRICS MEETING PARITY
Month Total # # Submetrics Percentage
Submetrics with Meeting Meeting
CLEC Activity Benchmarks Benchmarks
Sep ‘02 101 85 84%
Oct ‘02 101 93 92%
Nov ‘02 101 93 92%
Dec ‘02 103 95 92%
Jan ‘03 101 94 93%
Feb ‘03 101 94 93%
Mar ‘03 100 87 87%
~ | Apr ‘03 100 91 91%
May ‘03 124 107 86%
Jun ‘03 140 127 91%
Jul ‘03 132 117 89%
Aui‘OS 129 114 88%
TOTAL 1333 1197 90%
14
15 BellSouth met an average of 90% of all the UNE Loop provisioning sub-
16 metrics over the last 12 months in Florida. These results were fairly

20



1 constant from month to month, ranging from 84% to 93%. As shown

2 above, BellSouth met 1197 of the 1333 sub-metrics with CLEC activity
3 during the period.
4
5 The following table provides a detail breakdown, by provisioning measure,
6 of the measurements included in the overall summary above.
7
12-MONTH TOTAL FOR PROVISIONING MEASURES
MEETING PARITY
Measure Total # Total # %
Submetrics | Submetrics | Meeting
with CLEC | Meeting Parity
Activity Parity
Mean Held Order -
Interval 148 131 89%
Average Jeopardy Notice
Interval 112 112 100%
% Jeopardy Notice >= 48
Hours 112 92 82%
Coordinated Customer
Conversions 12 12 100%
Order Completion
Interval 182 149 82%
Hot Cut Timeliness 46 43 93%
% Provisioning Troubles
within 7 Days of Hot Cut 41 40 98%
% Missed Installation .
Appointments 194 170 88%
% Provisioning Troubles
within 30 Days of
Completions 190 167 88%
Average Completion
Notice Interval 188 185 98%
% Cooperative Test 12 12 100%
SOA 96 84 88%
8

9 Q. BRIEFLY DESCRIBE THE NATURE OF THE ISSUES THAT CAUSED
10 MOST OF THE MISSES REFLECTED IN THE ABOVE CHARTS.

21



N O G AR W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Each of these provisioning results is discussed in more detail in Exhibit
AJV-1. The analyses in that exhibit show that the misses for the most part
are not indicative of problems in BellSouth’s performance. A brief

summary of the principal causes of the performance misses follows.

Mean Held Order Interval

All but 2 of the missed submetrics occurred in cases where the volume of
held orders was too low to indicate a problem with performance. The
maximum number of held orders missed in each of these submetrics was
only 6.

% Jeopardy Notice >=48 Hrs.
First, this measure is simply another way to measure Jeopardy Notice
Interval and BellSouth’s performance was perfect on that measure for the
period. The misses that occurred in this submetric were all low volume
cases with a maximum of 8 notices that missed the standard in any of
these submetrics. The volume was so low that in many cases perfect
performance was required in order to meet the standard.

Order Completion Interval

In 29 of the cases where the standard was missed, the CLEC
performance for dispatched orders was being compared to retail
performance for non-dispatched orders.

% Missed Installation Appointments
For the sub-metrics missed in this area, BellSouth typically only missed a
small number of appointments. For example, for 10 of the sub-metrics

missed, 99% of the appointments were met and in two other cases 97% of
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the appointments were met. In another 6 submetrics, fewer than five
appointments'were missed.
% Provisioning Troubles<=30 Days
Fourteen (14) of the missed submetrics occurred in cases where the
volume was too low to indicate a problem with performance and another
two (2) misses occurred where an abnormally high % of the reports
resulted in no trouble being found.
Service Order Accuracy

The sub-metric resuits are very misleading. To illustrate, while counting
the number of sub-metrics meeting the benchmark over the 12-month
period yields only an 88% (84 out of 96 sub-metrics) accuracy rate,
counting the number of actual orders that were accurate yields a 98%

(12,7283 out of 12,944 orders) accuracy rate.

As you can see from these summaries, most of the misses are not
indicative of systemic problems and in some cases indicate no problem at
all with performance. When this fact is considered along with the already
high level performance indicated by the raw measurement data,

BellSouth’s performance is exceptional.

HOW WAS BELLSOUTH'S UNE LOOP MAINTENANCE & REPAIR
PERFORMANCE?

Excellent. BeliSouth met 87% of the UNE Loop sub-metrics associated

with the Maintenance & Repair measures included with this filing, and the
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overwhelming majority of the misses do not indicate performance
problems. As shown in the following table, BellSouth met 334 of the 384
sub-metrics with CLEC activity during the period from September 2002
through August 2003. (See Exhibit AJV-1 for a detailed breakdown of the
maintenance & repair sub-metrics for the UNE loops included in this
table.) The number of M&R sub-metrics is about one-third that of
provisioning. Thus, there is more variability from month to month for

maintenance and repair when compared to provisioning.

% OF M&R SUB-METRICS MEETING PARITY
Month Total # # Submetrics Percentage of
Submetrics Meeting Parity Submetrics
with CLEC Meeting Parity
Activity
Sep ‘02 32 27 84%
Oct ‘02 32 30 94%
Nov ‘02 32 28 88%
Dec ‘02 32 29 91%
Jan ‘03 32 29 91%
Feb ‘03 32 29 91%
Mar ‘03 32 28 88%
Apr ‘03 32 26 81%
May ‘03 32 27 84%
Jun ‘03 32 27 84%
Jul ‘03 32 29 91%
Aug ‘03 32 25 78%
TOTAL 384 334 87%

The following table provides a detailed breakdown by maintenance &

repair measure of the measurements included in the overall summary

12
13
14
15

above.
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12-MONTH TOTAL FOR MAINTENANCE & REPAIR

MEASURES MEETING PARITY
Measure Total # Total # %
Submetrics | Submetrics | Meeting
with CLEC | Meeting Parity
Activity Parity
% Missed Repair
Appointments 96 78 81%
% Customer Trouble
Report Rate 96 79 82%
Maintenance Average
Duration 96 84 88%
% Repeat Troubles
within 30 Days 98 93 97%

BRIEFLY DESCRIBE THE ISSUES THAT CONTRIBUTED TO MANY OF
THE MISSED SUBMETRICS IN THE ABOVE CHART.

Like the provisioning measurements, these measurement results are also
analyzed in Exhibit AJV-1. Following is a brief summary of the principal

causes of these performance metric misses.

% Missed Repair Appointments and % Repeat Troubles

In both of these cases, all of the misses occurred where there was a very
low volume of activity. Such low volumes do not indicate a problem with
performance.
%Customer Trouble Report Rate

In all 18 cases were a miss was recorded, high quality service was
provided. In all cases the level of trouble report free service was at least
97%. When service levels are this high, the statistical test used to
evaluate performance is overly sensitive to service differences and

records a miss even though service levels are high.
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Maintenance Average Duration

For five of these misses the volume was too low to draw a conclusion, and
for 9 of the misses the average difference between wholesale and retail

performance was 2 hours.

C. Cross-Connect Performance

THE FCC SPECIFICALLY MENTIONED CLEC-TO-CLEC CROSS-
CONNECT PROVISIONING PERFORMANCE AS AN AREA FOR
REVIEW. SINCE BELLSOUTH CURRENTLY DOES NOT PROVIDE A
CO-CARRIER CROSS-CONNECT PRODUCT, HOW CAN THE
COMMISSION BE CONFIDENT THAT BELLSOUTH'S PERFORMANCE
IN THIS AREA WILL NOT CAUSE CLECS TO BE IMPAIRED IF UNE-P
IS NOT AVAILABLE?

The Commission may infer from BellSouth’s current performance in
providing cross-connects for existing applications such as UNE Loops
what its performance would likely be for co-carrier cross-connects.
Notably, the loop provisioning data previously discussed includes
performance in provisioning all cross connects necessary to make the
UNE loop available. The cross connects required to provide a UNE loop
are not ordered separately from the loop itself, instead they are a part of
the UNE loop product. Consequently, the performance data for such
cross-connects is not separated from the data for the other parts that
make up the UNE loop products. In the case where a CLEC orders a new

loop from BeliSouth, the cross-connect activity associated with completing
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the order is a part of the reported results as provided in this filing. If a
CLEC order requires this loop to provided via a hot cut, the cross-connect
activity is included in the performance results for hot cuts, as reported

today and as proposed in this filing.

As previously stated in this testimony, the cross-connect process is a very
basic procedure that BellSouth performs on an ongoing basis with a great
deal of frequency. There is no appreciably greater difficulty involved in
providing co-carrier cross-connect as compared to a cross-connect
between BellSouth and a CLEC. A cross-connect is a cross-connect.
Therefore, based on current performance, as provided in this filing, the
Commission should be confident that it has everything necessary to

assess whether CLECs would be impaired in the absence of UNE-P.

D. Collocation Performance

HOW WELL HAS BELLSOUTH PERFORMED IN PROVIDING
COLLOCATION SPACES?

The following table shows that BellSouth met 100% of all collocation
measures during the 12-month period. (See Exhibit AJV-1 for further

details concerning the data included in this table.)
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% OF COLLOCATION SUB-METRICS MEETING
BENCHMARK
Month Total # "# Submetrics Percentage
Submetrics with Meeting Parity Meeting
CLEC Activity Parity
Sep ‘02 7 7 100%
Oct ‘02 10 10 100%
Nov ‘02 7 7 100%
Dec ‘02 8 8 100%
Jan ‘03 10 10 100%
Feb ‘03 9 9 100%
Mar ‘03 11 11 100%
Apr ‘03 10 10 100%
May ‘03 9 9 100%
Jun ‘03 1 11 100%
Jul ‘03 7 7 100%
Aug ‘03 7 7 100%
TOTAL 106 106 100%

From the foregoing results, it is clear that CLECs do not face operationaI'
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barriers based on BellSouth’s performance in providing timely collocation.
BellSouth'’s provision of collocation is discussed further in the testimony of

BellSouth witness John Ruscilli.

BELLSOUTH’S CURRENT HOT CUT PERFORMANCE DATA

PLEASE IDENTIFY THE PERFORMANCE MEASUREMENTS THAT

BELLSOUTH CURRENTLY REPORTS RELATIVE TO HOT CUT
ORDERS.

e = T = S ==
h W N

BellSouth currently captures its performance results relative to Hot Cuts

and Coordinated Customer Conversions (CCC) via four measures listed in

the Florida SQM:

e P-7: Coordinated Customer Conversion Interval
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e P-7A: Coordinated Customer Conversions — Hot Cut Timeliness %
within Interval and Average Interval

¢ P-7B: Coordinated Customer Conversions — Average Recovery Time

o P-7C: Hot Cut Conversions - % Provisioning Troubles Received within

7 days of Completed Service Order

WHAT TYPES OF HOT CUTS ARE INCLUDED IN THE PERFORMANCE
DATA?

Currently, BellSouth’s performance results for measures P-7, P-7A and P-
7B only include data for coordinated hot cuts as reflected by the title of the
measurement. As originally designed, these Commission-approved hot
cut measurements only capture coordinated conversions, which account
for the vast majority of conversions requested by CLECs. Further, the
data necessary to calculate these measures are only available on
coordinated hot cuts. The P-7C measurement should include coordinated
and non-coordinated hot cuts; however, only data for coordinated hot cuts
has been included. The measure will be corrected to include non-
coordinated cuts beginning in January 2004, as reflected in the
Preliminary January 2004 Notification Report filed on November 3, 2003.
Analysis indicates that correcting this error will have a 0.005% positive

impact on results (based on May 2003 data).

YOU INDICATED THAT COORDINATED CONVERSIONS ACCOUNT
FOR THE VAST MAJORITY OF CONVERSIONS THAT CLECS
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REQUEST. PLEASE ILLUSTRATE THE COMPARATIVE VOLUMES OF
COORDINATED VERSUS NON-COORDINATED CONVERSIONS.

Over the 12-month period from September 2002 to August 2003, the
average volume for non-coordinated hot cuts was less than 3% of the total
volume for all conversions. In contrast, coordinated hot cuts represented
more than 97% of total conversions on average over this same period.
Moreover, for the one measure, P-7C, that should include non-coordinated
hot cuts, not only is the volume small, but based on the measurement
impact assessment included in the January 2004 Preliminary Notice, the
percent of non-coordinated hot cuts with troubles within 7 days was only

0.005%, based on May 2003 data.

WHAT OPERATIONS ACTIVITIES ARE COVERED BY THESE
MEASUREMENTS?

These measurements capture four discrete operational aspects of the

cutover process. The hot cut process is discussed at length in the

- testimony of BellSouth witness Ken Ainsworth including the activities

briefly described here. The first measure P-7, Coordinated Customer
Conversions Interval, is used to report the time interval from the point at
which BellSouth disconnects an unbundled loop from the BellSouth switch
until the loop is cross connected to the CLEC collocation space. The
maximum interval allowed to complete the cutover of a given loop is 15

minutes and in order to meet the requirements of this metric BellSouth
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must complete the cutover of 95% of the unbundled loops within this 15
minute standard. The. 15-minute standard does not include the time to
notify the CLEC, however, BellSouth has an objective to notify the CLEC
within 5 minutes of completion of coordinated hot cuts because the
Customer Wholesale Interconnect Network Services (CWINS) center
monitors each coordinated hot cut and knows when it is completed so that
the CLEC can be notified. BellSouth’s performance related to this

notification interval is addressed in the testimony of BellSouth witness Mr.

Ken Ainsworth.

While measure P-7 captures the time required to complete the cutover,
measure P-7A, Coordinated Customer Conversions — Hot Cut Timeliness
% Within Interval and Average Interval, provides an indication of whether
or not BellSouth began the cutover in a timely matter. Specifically, for
cutovers that do not involve Integrated Digital Loop Carrier (IDLC),
BellSouth must begin the cut within 15 minutes of the scheduled start
time. Therefore, for non-IDLC applications, if BellSouth begins the cutover

more than 15 minutes before the scheduled start time or more than 15

minutes after the scheduled start time, the metric is considered missed.
When IDLC is involved BellSouth is required to begin the cut within a 4-
hour window centered on the scheduled start time. In this case, if

BellSouth begins the cutover more than 2 hours before the scheduled start

time or more than 2 hours after the scheduled start time, the metric is
considered missed. As recognized by this Commission, the 4-hour

window on hot cuts involving IDLC is necessary because of the additional

31



O 00 NN o0 W R WY e

O T e S
S R B 8 RN B8 & % 3 &a & B ® 0o = o

work activities required to begin this type of hot cut.

Measure P-7B, Coordinated Customer Conversions — Average Recovery
Time, addresses those situations where a service outage due to the
cutover is isolated to BellSouth’s side of network, prior to completion of the
service order. The time that it takes BellSouth to resolve the service
outage after notification by the CLEC is reported via this measure.
Beginning in July 2003, the Commission determined that the average

recovery time should be 5 hours or less.

Finally, measure P-7C, Hot Cut Conversions - % Provisioning Troubles
Received 7 Days of a Completed Service Order, is designed to assess the
quality of the work performed for coordinated cutovers by capturing the
number of troubles that occur within 7 days of the cutover. This measure
is calculated as the percentage of circuits associated with coordinated
conversions that incur troubles within 7 days of the service order
completion. The standard established by the Commission, effective July
2008, requires that CLECs should experience troubles on-only 3% or less

of the circuits involved in the coordinated cutover.

In summary, BellSouth’s current set of measurements is comprehensive,
with respect to customer conversions/hot cuts, in that the data reflects
performance on the important aspects of the process for the overwhelming
majority of hot cuts. Particularly, BellSouth measures and reports:

whether the cutover started on time (P-7A: Coordinated Customer
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Conversions — Hot Cut Timeliness % Within Interval and Average
Interval); (2) How long it takes to complete the cutover (P-7: Coordinated
Customer Conversions Interval); (3) if service outage problems are
encountered after the cutover, but before service order complstion, the
time it takes to resolve the problem is measured (P-7B: Coordinated
Customer Conversions — Average Recovery Time); and (4) after the
service order is completed, any problems identified within a short time
after the cutover associated with circuits involved in the cutover are
tracked (P-7C: Hot Cut Conversions - % Provisioning Troubles Received 7

Days of a Completed Service Order ).

WOULD YOU DESCRIBE BELLSOUTH'S OVERALL PERFORMANCE
FOR HOT CUTS FOR THE PAST 12 MONTHS IN FLORIDA?

Certainly. BellSouth’s hot cut performance is exemplary. Exhibit AJV-1
contains detailed information regarding hot cut performance. However,
reviewing the three SQM Hot Cutover measures that capture the
timeliness and accuracy of the conversion (Coordinated Customer
Conversions, Hot Cut Timeliness and Provisioning Troubles within 7 days
of Cutover), BellSouth met the standard for 94 of the 98 sub-metrics with
CLEC activity from September 2002 through August 2003. BellSouth met
the standard for 96% of all sub-metrics with CLEC activity for Hot Cuts for
the past 12 months in Florida. The following table lists the number of sub-
metrics with CLEC activity that met the ordered benchmark, the total

number of sub-metrics with CLEC activity and the corresponding
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percentage of sub-metrics meeting the ordered benchmark for the past 12

months.

% OF HOT CUT SUB-METRICS MEETING BENCHMARK
Month Total # # Submetrics Percentage of
Submetrics Meeting Submetrics
with CLEC Benchmark Meeting
Activity Benchmark
Sep ‘02 8 8 100%
Oct ‘02 8 8 100%
Nov ‘02 8 8 100%
Dec ‘02 9 8 89%
Jan ‘03 8 8 100%
Feb ‘03 8 8 100%
Mar ‘03 8 8 100%
~Apr ‘03 7 7 100%
May ‘03 8 8 100%
Jun ‘03 8 7 88%
Jul ‘03 9 7 78%
Aug ‘03 9 ] 100%
TOTAL 98 94 96%

HOW DID BELLSOUTH PERFORM IN MEETING THE 15-MINUTE
BENCHMARK FOR THE CUSTOMER COORDINATED CONVERSIONS
OVER THE PAST 12 MONTHS IN FLORIDA?

The following table provides a month-by-month breakdown of the
coordinated customer conversions for Florida from September 2002
through August 2003. BellSouth met over 99.9% of all coordinated
conversions during this period and averaged 2 minutes and 39 seconds
per cutover for the over 23,000 coordinated conversions. As already
noted, the Coordinated Customer Conversion Interval does not include the

time to notify the CLEC. Howsever, as will be discussed later in this
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testimony, because the CLECs have requested that the interval include
the time to notify, BellSouth proposes to modify measure P-7, Coordinated
Customer Conversion Interval, to include the time to notify the CLEC that
the conversion has been completed.  This modification to the
measurement should only impact the performance results slightly because

the CWINS center notifies the CLEC within 5 minutes of the cutover.

% OF COORDINATED CUSTOMER CONVERSIONS MEETING

BENCHMARK
Month Total # Hot # Hot Cuts Percentage | Average Cutover
Cuts Meeting Meeting Interval
Benchmark | Benchmark
Sep ‘02 1,911 1,910 99.9% 2:31
Oct ‘02 2929 2,929 100.0% 2:41
Nov ‘02 2,669 2,668 100.0% 2:33
Dec ‘02 2,330 ' 2,327 09.9% 2:50
Jan ‘03 1,782 1,782 100.0% 2:29
Feb ‘03 1,673 1,571 99.9% 2:49
Mar ‘03 1,567 1,566 99.9% 2:38
Apr ‘03 1,623 1,623 100.0% 2:36
May ‘03 1,720 1,720 100.0% 2:50
Jun ‘03 1,609 1,609 100.0% 2:41
Jul ‘03 1,704 1,696 99.5% 2:39
Aug ‘03 | 15971595 1,595 99.9% 2:33
TOTAL 23,014 22,996 99.9% 2:39

.
N

BELLSOUTH'S PROPOSED ENHANCEMENTS TO THE
PERFORMANCE MEASURES AND SEEM PLAN

DOES BELLSOUTH PLAN TO MAKE CHANGES TO ITS
PERFORMANCE MEASUREMENTS TO ADDRESS BATCH HOT CUTS
SPECIFICALLY IF IT RECEIVES RELIEF FROM UNBUNDLED CIRCUIT
SWITCHING?
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Yes. There are a few hot cut processes that are either not covered by the
existing measurements or, given the anticipated volume of hot cuts when
switching is no longer required, that this Commission may want to monitor
more closely. First, BellSouth does not currently measure pre-ordering
and ordering functions for Batch Hot Cuts, in part because they are project
managed. Therefore, BellSouth proposes to add a new Pre-Ordering
measure to capture its perforrhance in the initial stage of processing a
CLEC request for a batch conversion. BellSouth also plans to modify four
of the Ordering measurements to include project managed batch hot cuts
that were previously excluded. BellSouth’s Exhibit AJV-2 contains the
proposed changes to the current Florida performance measurements to
incorporate Batch hot cuts. Additions to the existing performance
measures are shown in the Exhibit AJV-2 as red underlined text and
deletions are as blue strike-through. For the new measures that BellSouth
proposes to add to the Florida SQM the entire SQM page is reflected as

red underlined text in the exhibit.

As previously discussed, the existing hot cut timeliness measures P-7 and
P-7A only record data for coordinated hot cuts. In fact, the data necessary
to produce these measurements are only available for coordinated hot
cuts. It is not clear whether CLECs will elect to use coordinated or non-
coordinated hot cuts to convert customers from UNE-P to UNE-L when
switching is no longer a UNE. Therefore, BellSouth proposes to add one
new provisioning measure to capture BellSouth’s performance on non-

coordinated cutovers. Finally, there is one change in the existing
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coordinated customer conversion interval measure to include the time to

notify the CLEC that the cutover has been completed.

PLEASE DESCRIBE A BATCH HOT CUT, FROM THE PERSPECTIVE
OF WHAT BELLSOUTH PROPOSES TO MEASURE.

Mr. Ainsworth describes batch hot cuts in detail, so | will only briefly
describe them focusing on the aspects that would be measured. Also, it
should be noted that throughout this testimony the terms “batch” hot cut
and “bulk” hot cut will be used interchangeably. A batch hot cut is like any
other hot cut except for the preordering and ordering processes. For batch
hot cuts the process is designed to facilitate ordering large volumes of
loop hot cuts simultaneously. The batch hot cut process begins with
submission of a Bulk Migration Notification Form by the CLEC wherein
due dates for many different accounts can be requested at one time.
Submission of this form initiates the preordering process and a unique

project number is assigned ending in the characters “BULK".

For batch hot cuts, a project manager is assigned at the time of the
CLEC’s initial request, and follows the project until completion. BellSouth
forwards the information provided by the CLEC to each of the groups
required to analyze the data and establish due dates, which are returned

to the CLEC. BellSouth then provides this information to the CLEC.
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After the CLEC receives the preordering information from BellSouth, the
CLEC begins placing orders. The CLEC can consolidate UNE-P hot cuts
for up to 99 accounts, each containing up to 25 lines on a single batch
LSR. BeliSouth’s systems convert this batch LSRs into single LSRs for
processing and service order issuance. Each individual LSR spawned by
the batch LSR contains the unique project number assigned during the
preordering process. The individual LSRs resulting from the batch LSR

are treated similarly to any other hot cut LSR for operational purposes.

TO WHAT EXTENT ARE BATCH HOT CUT RESULTS INCLUDED IN
THE EXISTING PERFORMANCE MEASURES AND THE SEEM PLAN?

While batch hot cuts are not currently included in ordering measurement
results, they are reflected in other measurements where applicable.
Specifically, coordinated batch hot cuts are reflected in the four hot cuts
measures that were discussed previously (i.e., P-7, P-7A, P-7B and P-
7C). For designed loops, CLECs are required to request order
coordination on batch hot cuts. In cases where the loops ordered are not
designed, CLECs can order batch hot cuts with or without order
coordination. Therefore, the measures P-7, P-7A and P-7B, would
currently include batch hot cuts except in those case where CLECs
choose not to request order coordination for non-design loops. Both'
coordinated and non-coordinated batch hot cuts also show up in
measures such as: P-3, Percent Missed Installation Appointments; P-4,

Average Completion Notice Interval (OCI) & Order Completion Interval
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Distribution; P-9, Percent Provisioning Troubles with 30 Days of Service
Order Completion, M&R-1, Missed Repair Appointments; M&R-2:
Customer Trouble Report Rate; and M&R-3, Maintenance Average

Duration.

Further, for situations where the hot cut is associated with a number port
(this permits the telephone number to be ported so that the end user can
keep the same telephone number with the new carrier), LNP measures
also apply. Specifically, hot cuts are already included in LNP
measurements such as: P-13B, LNP - Percent Out of Service < 60
Minutes; P-13C, Percentage of Time BellSouth Applies the 10-Digit
Trigger Prior to the LNP Order Due Date; P-13D, LNP- Average

Disconnect Timeliness Interval (Non-Trigger).

PLEASE DISCUSS THE NEW PRE-ORDERING MEASUREMENT THAT
BELLSOUTH PLANS TO ADD TO ITS SQM, IF IT RECEIVES
UNBUNDLED SWITCHING RELIEF.

BellSouth proposes to add a Pre-Ordering measure, PO-3, UNE Bulk
Migration — Response Time, If it receives unbundied svﬁtching relief. This
proposed measurement is designed to capture the time that it takes for
BellSouth to provide the requesting CLEC with a response to its UNE Bulk
Migration Notification Form, which begins prior to the creation of a Local
Service Request (LSR). The submittal of this form by the CLEC triggers

the assignment of a project manager to this request who handles
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providing a timely response back to the CLEC. The interval being
measured begins upon receipi of the UNE Bulk Migration Notification
Form by BellSouth and ends when a response is transmitted back to the
CLEC. To meet the performance standard, BellSouth must provide a
response to the CLEC within 7 business days for bulk migration requests
of less than 99 individual LSRs, within 10 business days for 100 to 199
individual LSRs. Because the intervals for 200 or more LSRs are
negotiated, no benchmark applies. The 'details of this measure are
included in Exhibit AJV-2. Since processing of the Bulk Migration
Notification Form is the only Ordering or Pre ordering process that is not
covered by existing measurements, no additional measurements of

ordering or pre-ordering are proposed.

This new measurement is not proposed for inclusion in SEEM. Timely
processing of the Bulk Migration Notification Form benefits BellSouth
directly. This form is the initial stage of transferring lines from UNE-P to
UNE-L. Because of this fact, it is CLECs, not Bellsouth, who have an
incentive to delay processing of these forms. BellSouth will suffer a
penalty in lower revenues if the form is not processed promptly.

Consequently, no additional penalty should apply.
WHAT REVISIONS ARE BEING MADE TO ORDERING MEASURES?

As previously discussed, batch hot cuts are currently excluded from

measures of the Ordering processes because they are project managed.
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Project managed orders are those orders which require more detailed and
specific information from the CLEC in order to manage the cycle from
service request to service completion. Specifically, these orders are of a
level of complexity that requires the assignment of a project manager to
oversee the order from beginning to end. The Ordering measures carry
an exclusion for orders that are project managed because project
managed orders are not considered in the normal flow of order types that
can be responded to by BellSouth according to standard and well-
established time frames. Typically, the timeframes for responding to such
orders are non-standard so they do no lend themselves to evaluation via
an objective standard. Consequently, ordering data produced for the
typical project managed order does not provide any insight on the quality

of BellSouth’s performance.

However, hot cuts can be included in the ordering measures even though
they are project managed because project management of Batch
migrations does not affect the timeframes for processing the underlying
LSRs after they are generated. Thus, the variability and uniqueness
normally associated with project managed LSRs generally do not apply to
Batch migrations once the individual LSRs are generated. These LSRs
also have a unique project identifier that facilitates inclusion in the ordering
measures by permitting them to be separately identified from other
projects. BellSouth proposes to modify the exclusion for projects in the
ordering measures to include batch migration LSRs. This Ordering

measurement change is reflected in the Florida SQM for the following
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measures, attached as Exhibit AJV-2:
¢ O-7: Percent Rejected Service Requests
e O-8: Reject Interval
e O-9: Firm Order Confirmation Timeliness
e O-11: Fim Order Confirmation and Reject Response

Completeness

An additional change is required to account for the unique type of LSR
that a CLEC can submit in this case. Instead of submitting separate LSRs
for each account that the CLEC wants to transfer, up to 99 accounts can
be submitted on a single “Global’ LSR. BeliSouth’s systems process this
Global LSR into multiple separate LSRs needed to create service orders
to provision the services. This process is unique to batch migrations. For
these batch migration LSRs, the start time will be receipt of the Global
LSR, so the same incoming timestamp will apply to each LSR spawned by
the Global LSR. The Global LSR, however, will not be included in the
count of LSRs because the individual LSRs resulting from the Global LSR
are the items that receive the reject or FOC responses that are tracked in
reported results. The ordering measurements O-8 and O-9 have been

modified to reflect this fact.

DOES BELLSOUTH PROPOSE ANY NEW MEASUREMENTS FOR THE
PROVISIONING PROCESS?

Yes. To display whether BellSouth meets its provisioning obligations for

noncoordinated hot cuts, a new provisioning measure, P-7E, Non-
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Coordinated Customer Conversions - % Completed and Notified on Due

Date, is proposed.

Specifically, this new measure provides results indicating whether
BellSouth completes a non-coordinated customer conversion on the due
date and provides notification of completion to the CLEC on the same
date. This is the obligation that BellSouth makes to CLECs on non-
coordinated hot cuts. This measure is also proposed to be included in both

Tier 1and Tier 2 of SEEM.

WHAT DOES BELLSOUTH PROPOSE TO CHANGE FOR EXISTING
PROVISIONING MEASURES?

Provisioning measures currently include projects and, consequently, also
include batch hot cuts. Thus, there is no need to change the existing
provisioning measures to capture batch hot cuts. BellSouth is, however,
proposing the modification of measure P-7, Coordinated Customer
Conversions Interval, to include the time to notify the CLEC that BellSouth
has completed the conversion (see Exhibit AJV-2). This is an issue raised
by the CLECs that BellSouth’s hot cut interval does not include the time to
notify the CLEC that the transfer is complete.

The current established standard for the conversion interval is 15 minutes

per line. The objective time to notify the CLEC that the cutover has been

completed is 5 minutes. Therefore, in adjusting this measure to include
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the time to notify the CLEC, the proposed standard conversions interval is
changed from 15 minutes per line to 20 minutes per line. The proposed

changes to this measure are included in Exhibit AJV-2.

YOU HAVE PROPOSED CHANGES TO CERTAIN MEASURES OR THE
ADDITIQN OF MEASURES IN THE PRE-ORDERING, ORDERING AND
PROVISIONING CATEGORIES, BUT NO CHANGES TO MAINTENANCE
AND REPAIR. WHY IS THIS?

While there are certain activities particular to batch hot cuts in some of the
Pre-Ordering, Ordering and Provisioning processes, there is nothing in the
Maintenance & Repair process that would distinguish a line associated
with a batch hot cut from any other line. Once the lines associated with
the batch hot cut have been converted, the process necessary to report a
line trouble and the process necessary to resolve a line trouble are exactly

the same as for any other lines.

HOW WILL BELLSOUTH'S PROPOSED CHANGES TO THE
PERFORMANCE MEASUREMENTS IMPACT SEEM?

Any existing measurements that BellSouth has proposed to change that
are currently in SEEM will remain in SEEM. Any new data that will be
reflected in those measurements will be added to one of the existing
SEEM disaggregations. The new measurement, P-7E, that BellSouth

proposes to add to the Florida SQM is also proposed as a new
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measurement in the SEEM plan in both Tier 1 and Tier 2. Exhibit AJV-3
includes the proposed changes to the SEEM plan and are reflected as red
underlined text.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.
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Florida Public Service Commission

Docket No. 030851-TP

Exhibit AJV-1
FLORIDA PERFORMANCE MEASUREMENT DATA DEMONSTRATE THAT
BELLSOUTH PROVIDES NONDISCRIMINATORY PERFORMANCE FOR

HOT CUTS AND UNE LOCAL LOOPS

A. INTRODUCTION

1. Hot Cut and other UNE Local Loop data for September 2002 through August 2003
are included with this Exhibit as Attachment 1. These performance data indicate
whether each sub-metric demonstrates parity performance by comparing the CLEC

data to the applicable retail analogue or benchmark as stated in the SQM.

2. BellSouth will first discuss the overall Hot Cut performance in detail and then follow
up with other performance data for UNE Local Loops in Florida. All data will
include BellSouth’s performance for the months of September 2002 through August

2003.

3. A high level summary of the measurement results indicates the high level of service
that BellSouth provides as follows. BellSouth met the Coordinated Customer
Conversion 15-minute benchmark for over 99.9% of all cutovers in the past 12
months in Florida. This measurement calculates the average time it takes to
disconnect an unbundled loop from the BellSouth switch and cross connect it to the
CLEC equipment. For UNE Local Loops, BellSouth processed 95% of all LSRs by
the required benchmark interval during the period. BellSouth met the performance

standard for 90% of the provisioning sub-metrics and 87% of the maintenance &

Page 2 of 58
BST000002



Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1
repair sub-metrics during the 12-month period. BellSouth also met the performance

standard for 100% of all collocation sub-metrics during this period.

4. BellSouth has maintained high performance levels over the past twelve months in
Florida for all of its customers, both retail and wholesale. The FPSC established high
performance thresholds for BellSouth to meet. The hot cut, ordering, provisioning
and maintenance & repair benchmarks and retail analogues are some of the most

stringent of any of the nine states within BellSouth.

B. SUMMARY OF MEASUREMENTS

5. The SQM Hot Cut measures discussed in this Exhibit include the following:
. (P-7) Coordinated Customer Conversions
U (P-7A) Hot Cut Timeliness

. (P-7C) % Provisioning Troubles within 7 days of Hot Cut

6. BellSouth has included the following SQM measures associated with Ordering,
Provisioning in addition to the hot cut measurements referenced above and
Maintenance & Repair functions for UNE local loops in Florida in this analysis:

¢ Ordering
i. (O-8) Reject Interval - Fully Mechanized, Partial Mechanized and Non

Mechanized
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ii. (0-9) FOC Timeliness - Fully Mechanized, Partial Mechanized and
Non Mechanized
iii. (0-11) FOC and Reject Response Completeness - Fully Mechanized,
Partial Mechanized and Non Mechanized
iv. Flow Through ~ UNE products
v. Service Inquiry with Firm Order
e Provisioning (in addition to the hot cut measurements
i. (P-1) Mean Held Order Interval
ii. (P-2) Average Jeopardy Notice Interval (Mechanized)
iii. (P-2) % Jeopardy Notice >= 48 Hours (Mechanized)
iv. (P-4) Order Completion Interval
v. (P-3) Missed Installation Appointments
vi. (P-9) Provisioning Troubles within 30 Days
vii. (P-5) Average Completion Notice Interval (Mechanized)
viii, (P-8) Cooperative Test Attempts for DSL
ix, (P-11) Service Order Accuracy (Design & Non Design)
e Maintenance & Repair
i. (M&R-1) Missed Repair Appointments
ii. (M&R-2) Customer Trouble Report Rate
iii. (M&R-3) Maintenance Average Duration

iv. (M&R-4) Repeat Troubles within 30 Days

. The Collocation Measures included with this filing are:
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e (C-1) Average Response Time

e (C-2) Average Arrangement Time

e (C-3) Due Dates Missed

8. BellSouth has included the latest performance data with this filing for September
2002 through August 2003. When errors in the data occur, BellSouth must report
these data errors in accordance with the Commission’s approved reposting policy.
During this 12-month period, the only reposted data that impact the results included
in this filing are for March and April of 2003 for UNE Other and UNE-P Flow
Through. The data, as reposted for these two months, are reflected in the results

provided herein.

9. Each month BellSouth files a Notice of Proposed Changes to performance
measurements and holds a conference call to discuss them with the CLECs. Any
changes in the method of calculating data are listed in the Notice. BellSouth has
notified the FPSC and the CLECs of upcoming changes to its measures for September
through January data months that could affect data in the months used in this analysis.
The notification items potentially affecting the data included with this exhibit are as

follows:

September 2003

Ordering Measurements

6) Affected Measure in Exhibit. O-11
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Description of Change: Currently, Fully Mechanized and Partially Mechanized
xDSL and EEL LSRs that are cancelled by a CLEC and that have not received
either a FOC or a Clarification are being counted in the O-11 measure. The
business rules state that these records should be excluded from the measures.
BellSouth proposes to correct the code so that these records will be excluded
consistent with the SQM. (RQ2961)

Impact of Change: For May 2003, 132 of 3703 records (3.56%) should have been
excluded. (Correction improves reported performance)

Provisioning Measurements

(7)  Affected Measures in Exhibit. P-1, P-2, P-3, P4, P-5, P-7C, & P-11

Description of Change: Currently, number change orders associated with the
voice service on lines with ADSL are being erroneously reported as ADSL orders.
BellSouth proposes to correct the code to report such orders with the associated
voice service product (e.g., 1FR, etc.) This proposed change was Item (4) on the
Preliminary June 2003 Data Notification filed on April 1, 2003. (RQ3028)

Impact of Change: Less than .05% of orders will change.

(8)  Affected Measure in Exhibit. P-9

Description of Change: Currently, PMAP does not match ADSL troubles to
ADSL orders, Line Share troubles to Line Share orders, nor does it match Line
Splitting troubles to Line Splitting orders. There are seven types of trouble
scenarios not associated with the line portion of an ADSL to retail, line sharing, or
line splitting service, but which are improperly being associated with service
orders for the provisioning of the data side of a line connection. These trouble
scenarios are identified by Trouble Type Codes in LMOS and are as follows: 1xx
(No Dial Tone); 2xx (Can’t Call Other); 3xx (Transmission); 4xx (Can’t Be
Called); 5xx (Memory Service Failure); 7xx (Physical); and 8xx (Miscellaneous).
The remaining Trouble Type Codes are 6xx and 9xx, which represent physical
troubles with Data and Video/Internet/ISP failures and are appropriate to associate
with recently completed service orders for Line Sharing, Line Splitting, and
ADSL provided to retail services. BellSouth proposes to change the PMAP code
to correctly match the trouble ticket to the appropriate service order product. This
proposed change was Item (3) on the Preliminary September 2003 Data
Notification filed on July 1, 2003. (RQ2413)
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Impact of Change: Based on March 2003 data, the results would change as

follows: ADSL provided to Retail would change from 16.32% to 9.94%
regionally and CLEC Line Share would change from 10.66% to 3.86% regionally.

M & R Measurements

(9)  Affected Measures in Exhibit. All M&R Measures

Description of Change: Currently, PMAP is misclassifying some DS1 services as
EEL products. BellSouth proposes a coding change to begin using a class of
service USOC as a filter to better distinguish EELs from DS1 services. This
proposed change was Item (6) on the Preliminary August 2003 Data Notification
filed on June 2, 2003. (RQ3403)

Impact of Change: Based on February 2003 data the Customer Trouble Report
Rate for UNE Combo Other would increase from 4.26% to 4.45%.

October 2003

Ordering Measurements

(1)  Affected Measures in Exhibit: O-8, 0-9 & O-11

Description of Change: For LENS (WEB), and TAG LSRs, PMAP is currently
using the timestamp from LEO or LNP, where a timestamp is not available in the
interface. BellSouth proposes to use a new time stamp in SGG, where SGG is
available, which is closer to the CLEC interface. This proposed change was Item
(1) on the Preliminary October 2003 Data Notification filed on August 1, 2003.
(RQ2028 & RQ3978)

Impact of Change: Intervals will be slightly longer but BellSouth does not expect
an impact on overall results.

Provisioning Measurements

(5)  Affected Measure in Exhibit. P-3

Description of Change: Currently, certain denial and restoral orders are being
classified inappropriately as missed appointments. Denial/Restoral Orders are
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bulk completed in the switch. However, the recorded completion date is the date
that SOCS completes the bulk orders reflecting the denial and restoral of service.
If the bulk completion occurs after the appointment day, these orders are being
incorrectly counted as a BellSouth missed appointment even though there is no
missed appointment code on the order. If the appointment was missed, the order
would reflect a missed appointment code input by the RCMAG organization.
BellSouth proposes counting only records with a valid missed appointment code
in the numerator of this measure. This proposed change was Item (4) on the
Preliminary September 2003 Data Notification filed on July 1, 2003. (RQ3074)

Impact of Change: For May 2003 for both Retail and Wholesale, 198 of
3,337,331 records (0.0005%) were marked as missed appointments without a
valid missed appointment code.

(6)  Affected Measures in Exhibit: P-1, P-2, P-3, P-4, P-5, P-6, & P-9

Description of Change: Station Worked On (SWO) codes are the section of the
completed service order that describes the number of lines worked on, which is
used to determine in which circuit category to report the order (<10, >=10).
Currently, PMAP is using the wrong table to determine the SWO code. BellSouth
proposes using the correct table. This proposed change was Item (7) on the
Preliminary July 2003 Data Notification filed on May 1, 2003. (RQ3215)

Impact of Change: For January 2003 in Georgia, only 1 of 709,109 wholesale
and retail orders was incorrectly identified, resulting in a .00014% difference in
reported records.

(8)  Affected Measure in Exhibit: P-5

Description of Change: Currently, the ending timestamp for Average Completion
Notice Interval is the first timestamp indicating that a completion notice was sent.
In some cases, this initial notice is misleading because the order may be updated
before it goes to final completion status and a final notice is sent. The code will
be modified to only report the notify timestamp when the order goes to final
completion status. This proposed change was Item (5) on the Preliminary
September 2003 Data Notification filed on July 1, 2003, but has been expanded to
include Georgia. (RQ3914 & RQ4120)

Impact of Change: In May 2003, for 294,837 records in Alabama, the average
duration was 1.117 hours. With this change, the average duration would be 1.120
hours. In June 2003, of 19,985 records sampled in Georgia, the ACNI duration
increased from .71 hours to .80 hours.
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November 2003

Ordering Measurements

(2)  Affected Measures in Exhibit: 0-8, 0-9 & O-11

Description of Change: With Encore Release 14.0, BellSouth will implement the
process groups of related PONs (RPONSs) submitted by the CLECs. To
accommodate this new capability, BellSouth proposes to use the timestamp
associated with the last PON received of any RPON group. This proposed change
was item two (2) on preliminary November 2003 Data Notification filed on
September 2, 2003. (RQ4381)

Impact of Change: Information required to determine impact is not available.

December 2003

Provisioning Measurements

(5)  Affected Measure in Exhibit. P-7

Description of Change: Currently, hot cuts with durations equal to fifteen minutes
are being counted as misses. BellSouth proposes counting these hot cuts as met,
consistent with the SQM. This proposed change was Item (2) on the Preliminary
December 2003 Data Notification tiled on October 1,2003. (RQ4326)

Impact of change: Regional results for June 2003 would increase by 0.28%.

M&R Measurements
(7)  Affected Measures in Exhibit: MR- 1, MR-2, MR-3 & MR-4

Description of Change: Currently, BellSouth is unable to identify the wire center
on some retail services provided over Fiber in the Loop (F/TL). BellSouth
proposes using the wire frame code for these services to identify the wire center.
This proposed change was Item (4) on the Preliminary December 2003 Data
Notification filed on October 1, 2003. (RQ4366)
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Impact of Change: Based on August 2003 data the ADSL provided to Retail
trouble report rate would increase .36%.

January 2004

Ordering Measurements
(1)  Affected Measures in Exhibit. O-8,0-9 & O-11

Description of Change: In addition to the current fields, BellSouth proposes to
use the LSR Local Serving Office to more accurately identify the state to which
the order should be assigned. This change will permit some records currently
going to an error file due to an unidentified state code to be included in the data.
This proposed change was Item (1) on the Preliminary January Data Notlﬁcatmn
filed on November 3, 2003. (RQ4586)

Impact of Change: For August 2003, 1456 CLEC orders in the region, with an
unidentified state code, could be correctly identified using the new criteria.

(2)  Affected Measure in Exhibit: O-11

Description of Change: For manual LSRs, the denominator of measure O-11
erroneously includes FOCs/Rejects for LSRs received in the prior month in
addition to LSRs received in the data month. BellSouth proposes to cotrect both
of these problems. This proposed change was Item (2) on the Preliminary January
Data Notification filed on November 3, 2003. (RQ4601)

Impact of Change: For August 2003, for Measure O-11, 586 of 30,340 (1.93%)
manually submitted LSRs should not have been counted in the denominator. This

change will increase the performance of O-11 (non-mechanized) from 94.88% to
96.75%.

(3)  Affected Measures in Exhibit. 0-8, 0-9 & O-11

Description of Change: Currently, the PMAP code is not utilizing certain criteria
that correctly identify an LNP LSR as Partially Mechanized. In these cases, the
LSR is assigned as Fully Mechanized. BellSouth proposes to change the code to
utilize these additional criteria. This proposed change was Item (3) on the
Preliminary January Data Notification filed on November 3, 2003. (RQ4623)
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Impact of Change: For July 2003, 29 of 6,609 LNP orders were misclassified as
Fuily Mechanized.

Provisioning Measurements

(6)  Affected Measures in Exhibit: P-7C

Description of Change: Currently, BellSouth does not include non-coordinated
conversions for the Provisioning Trouble in 7 Days Measure. BellSouth proposes
to include these orders as required by the SQM. This proposed change was Item
(5) on the Preliminary January Data Notification filed on November 3, 2003.
(RQ4128)

Impact of Change: For May 2003, there were 17 non-coordinated conversions
that were not reported, none of which had troubles.

(7)  Affected Measure in Exhibit: P-1 (Florida and Tennessee only)

Description of Change: BellSouth currently does not include held orders, which
were actually completed (and service was delivered) in the current month, but the
completion was not posted in SOCS until the following month. This
circumstance would occur when orders are completed near the end of the month
and posting of the completion in SOCS is delayed into the following month.
BellSouth proposes modifying the processing to include these held orders in the
measure. This proposed change was Item (6) on the Preliminary January Data
Notification filed on November 3, 2003. (RQ4207).

Impact of Change: For June 2003, 3 additional records would be included in the
wholesale results. Minimal change to reported result.

(8)  Affected Measure in Exhibit: P-8

Description of Change: For this measure, all orders completed in the data month
should be reflected in the data. Currently, the original due date is used to
determine the data month for SQM data and the date the data was extracted by
PMAP is used to determine the data month for MSS data. BellSouth proposes to
use the completion date to determine the month in which data is reported on all
reports. This proposed change was Item (7) on the Preliminary January Data
Notification filed on November 3, 2003. (RQ4308)
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Impact of Change: For June 2003, there were 495 total orders, one of which
should have been included in the July data. Moving the orders to July data would
result in a .2% change in the volume.

(9)  Affected Measures in Exhibit. All Provisioning Measures

Description of Change: BellSouth has discovered that Special Access services are
erroneously being included in certain of the BellSouth Retail Analog data.
BellSouth proposes to remove these records, as they are not retail services. This
proposed change was Item (8) on the Preliminary January Data Notification filed
on November 3, 2003. (RQ4522)

Impact of Change: Less than 1% volume impact in July 2003 data.

(11)  Affected Measures in Exhibit. All Provisioning Measures

Description of Change: Service orders occasionally appear in the data with an
issue date that is later than the due date, resulting in a negative interval. When
this occurs, BellSouth proposes to use the earliest timestamp that appears in the
SOCS history file as the issue date. If this date is later than the due date, which
generally occurs when a new or change order was issued solely to correct records,
BellSouth proposes to exclude the record. This proposed change was Item (10) on
the Preliminary January Data Notification filed on November 3, 2003, (RQ4540)

Impact of Change: For August 2003, 3725 of 4,482,341 (.08%) wholesale and
retail orders had negative durations.

M&R Measurements

(13)  Affected Measures in Exhibit. All

Description of Change: BellSouth has discovered that Special Access services are
erroneously being included in certain of the BellSouth Retail Analog data.
BellSouth proposes to remove these records, as they are not retail services. This
proposed change was Item (12) on the Preliminary January Data Notification filed
on November 3, 2003. (RQ4550)

Impact of Change: Less than 1% volume impact in July 2003 data.
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10. None of the above notice items impacted the data to the extent that reposting would

11.

12.

be required.

The following paragraphs that discuss BellSouth’s Hot Cut and UNE Local Loop
performance in Florida provide empirical evidence that demonstrate that BellSouth
provides nondiscriminatory access to UNE Loops. Except where noted, all measures
and sub-metrics indicate state level results for the CLEC aggregate and BellSouth

retail analogues.

C. BELLSOUTH’S HOT CUT PERFORMANCE IN FLORIDA

Attachment 1 to this Exhibit provides detail data for BellSouth’s performance
measurements for Hot Cuts that provide comparative performance data to facilitate
the evaluation of compliance with the section 271 requirements. Attachment 1
consists of the charts for the measuréments referenced in the remainder of this
exhibit. Each chart has a number, such as B.2.15 and this number is included with the

heading on the following paragraphs.

Coordinated Conversions — Hot Cuts

13.

BellSouth’s SQM measures included with this Exhibit provide the Florida
Commission sufficient evidence to evaluate the extent to which BellSouth complies
with the Commission’s requirements regarding the timeliness of coordinated

cutovers. A cursory review of the data shows that BellSouth met 94 of the 98 sub-
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metrics with CLEC activity from September 2002 through August 2003. This strong
performance indicated by a cursory view is further supported by the more detailed
analyses that follow and indicates BellSouth’s commitment to performing hot cuts
timely and accurately for CLECs in Florida. These results, both individually and

collectively, demonstrate that BeliSouth’s performance does not pose a barrier for

market entry for the CLECs.

Coordinated Customer Conversions (B.2.15)

14, This report measures the average elapsed time it takes to disconnect an unbundled
loop from the BellSouth switch and cross connect it to the CLEC equipment. For the
coordinated conversions (i.e., hot cuts), BellSouth in Florida met the 15-minute
benchmark for 22,996 of the 23,014 scheduled conversions (lines) or 99.92% for the
12-month period. The average interval for each cutover was 2:39 minutes (minutes:

seconds) during this period.

% Hot Cuts > 15 minutes Early (B.2.16)

15. This measure reflects the extent to which BellSouth begins a hot cut more than 15
minutes before the agreed upon start time. During the period of September 2002
through August 2003, BellSouth in Florida performed 7,690 hot cuts (orders). This
measure includes the actual number of orders instead of the individual lines as shown
in the Coordinated Customer Conversions measure B.2.15 above. The order has a

specific start time to begin the cutover of the series of lines on that order. For the
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entire 12-month period, there were only 12 orders with an actual beginning time in

excess of the 15 minutes allowed. The resulting performance met or exceeded the 5%

benchmark in each of the 12 months.

Hot Cut Timeliness (B.2.17)

16. This category measures the percentage of orders where the cut begins within 15
minutes of the requested start time of the order. There were a total of 7,690 hot cuts
(orders) during September 2002 through August 2003, and 99.78% of these were
within the 15-minute cutover criteria. There were a total of 3 missed sub-metrics out
of the 46 with CLEC activity during the period. Each of these three misses was for
time-specific SL2 cutovers. BellSouth met 6 of 7 cutovers in December, 23 of 25 in
June and 15 of 16 in July. With such small volumes and a 95% benchmark,

BellSouth would have to perform perfectly to meet this benchmark.

% Hot Cuts > 15 minutes Late (B.2.18)

17. This measure reflects the extent to which BellSouth begins a hot cut more than 15
minutes after the agreed upon start time. During the period of September 2002
through August 2003, BellSouth in Florida performed 7,690 hot cuts (orders). There

were only 5 late cutovers over the period, which met or exceeded the 5% benchmark

in each of the 12 months.
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% Provisioning Troubles within 7 days of the Hot Cut (B.2.23)

18. The percent of completed service orders that had a trouble reported within 7 days of
completion associated with a Hot Cut Conversion measures the quality and accuracy
of Coordinated Customer Conversion activities. BellSouth in Florida met the
Commission established benchmark for 40 of the 41 sub-metrics that had CLEC
activity in September 2002 through August 2003. In July 2003, the benchmark for
this sub-metric was reduced from 5% to 3% in Florida. In July 2003, BellSouth
received a total of 7 trouble reports for the 128 total completed hot cut service order
circuits (5.47%) for the UNE Loop Design dispatch category. While this
performance did not meet the new 3% benchmark, no systemic issues were identified
for any of the 7 reports received for July and the volume was too low to indicate any
problems with performance. BellSouth met this benchmark in August and all other

sub-metrics during this period for 98% of the sub-metrics.

D. BELLSOUTH’S PERFORMANCE IN FLORIDA FOR UNE LOCAL L.OOPS

19. Attachment 1 to this Exhibit provides detailed comparative performance data for
UNE Local Loops to facilitate evaluation of the extent to which nondiscrimatory
performance is provided. BellSouth’s SQM measures show that BellSouth provides

high quality performance for CLECs in Florida.

20. BellSouth has included the following disaggregations within the UNE Local Loop

data with this filing:
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e xDSL - this includes ADSL, HDSL and UCL except UCL-ND
. UCL-ND (There was no valid ordering or provisioning activity during the past
year for this sub-metric in Florida)
e UNE ISDN Loops — this includes BRI, PRI and UDC
¢ UNE 2W Analog Loops Design with and without LNP
e TUNE 2W Analog Loops Non Design with and without LNP

o FEEFELs

These categories were chosen because they appear to cover all of the likely products
that a CLEC would order to convert from UNE-P to UNE Loops (UNE-L) when

unbundling switching is no longer required.

UNE Ordering Measures

21. Ttems B.1.1 - B.1.16 show data for Reject Interval, FOC Timeliness, and FOC &
Reject Response Completeness. These reports are disaggregated by interface type
(electronic, partially electronic and manﬁal), as well as product type. BellSouth will
discuss the ordering measures at the aggregate level. For many of these sub-metrics,
the individual sub-metrics contain such small volumes that it is not possible to

perform a meaningful root cause analysis from which any conclusions can be drawn.
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Reject Interval

22. Items B.1.4 - B.1.8 examine the Reject Interval for BellSouth in Florida. BellSouth
demonstrated strong performance in this category with 13,907 of the 15,296 LSRs
(91%) returned to the CLEC within the specified benchmarks during the months of
September 2002 through August 2003. BellSouth has provided excellent
performance in the three interface categories (electronic, partially electronic and

manual) as well.

Reject Interval / Electronic (B.1.4.

23. For orders submitted electronically, the benchmark is a very stringent - 97% returned
within one hour. Fully mechanized is defined as an order that is submitted
electronically and does not require any manual handling by a service representative.
BellSouth met the one-hour benchmark for 4,392 of the 4,929 LSRs (89%) returned

to the CLEC:s in the 12-month period.

24. For those LSRs for which BellSouth did not meet the benchmark, BellSouth has
conducted a detailed root cause analysis of the process for electronic rejects. The root
cause analysis has identified three issues that account for a significant portion of the
LSRs that are rejected back to the CLEC and missed the 1-hour benchmark. These

three issues and their corresponding status are as follows:

[ ISSUE | STATUS
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1. Errors are being detected with Listing
LSRs. When a CLEC sends in an LSR for
a Listing on a new account and completes
the LSR properly, a FOC will be returned.

' However, if that account is found to be
already active, then the order cannot be
provisioned. The LSR is manually rejected
and returned to the CLEC. If the LSR was
submitted as a record only change to the

directory listing, this would not be an issue.

A Feature was implemented that will
autoclarify the error prior to issuance of an
FOC for this condition.

1. Feature implemented with Release 12.0
on 3/30/03.

2. Errors are being detected for LSRs that
are Planned for Manual Fallout, but are
being counted as Fully Mechanized. Such
LSRs are designed to be worked by a
service representative. If a CLEC calls
regarding an LSR and the service
representative retrieves the record outside
of their normal process for retrieving
orders, the LSR is not properly counted as
Partially Mechanized because the proper
service representative information is not
populated and PMAP counts the LSR as
Fully Mechanized. The LSR does not
reflect that it was handled by the service
representative and therefore is counted as
fully mechanized.

2. Feature implemented with Release 13.0
on 6/22//03

3. Errors are being detected for LSRs with
errors that require manual intervention, but
are being counted as Fully Mechanized.
LSRs are submitted, but then encounter an
error that cannot be handled by the system.
The LSR is manually rejected and returned
to the CLEC.

3. Feature implemented with Release 13.0
on 6/22/03

25. With the implementation of Release 13.0 with May data, BellSouth has met the 1-

hours benchmark for 1,323 of the 1,375 (96%) of the rejected LSRs for May through
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August 2003. Importantly, none of these changes were to correct a problem with the
systems. Two of the changes simply corrected conditions that caused BellSouth to
understate its performance and the third required a change in both CLEC and retail

order processing. BellSouth continues to review the small number of rejected LSRs

that did not meet the 1-hour benchmark for potential system issues.

Reject Interval / Partially Electronic (B.1.6.)

26. For orders that are submitted electronically but require additional handling by a
BellSouth service representative, the benchmark was 95% within 10 hours. This is a
much more stringent benchmark than the 85% within 10 hours that was used to
evaluate BellSouth’s 271 application in Florida. BellSouth returned 5,424 of 6,195
LSRs (88%) within the 10-hour benchmark for September 2002 through August

2003.

27. To address the remaining LSRs that were not returned within the 10-hour benchmark,
BellSouth conducted a detailed raw data analysis that has revealed three areas

associated with the mechanized portion of the partially mechanized LSRs:

—BellSouth experienced delays in processing I SRs submitted via the EDI system.

During September and October 2003, this problem was corrected. The EDI CPUs
and hard drives were replaced as well as additional CPU capacity installed. Also,

additional pathways between the EDI translator and down stream Legacy systems
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were added. Finally, the electronic processing of certain administrative and

archival activities was removed from the EDI translator to reduce overall

processing time of the LSRs.

— Some LSRs experience delays in resolving incorrect connecting facility

assignments (CFA) by the CLECs. BellSouth has determined that when an
incorrect CFA is provided, it is being assigned an error status for further
correction. Additional analysis is being performed to determine if the resolution
is being delayed by a system problem or if the service representatives are not

handling the corrections in a timely manner.

— LSRs are dropping out for manual handling because of an error discovered after

a FOC was returned to the CLEC. There are instances where an error is
discovered as the Service Order begins to process through the provisioning
systems. Due to the way the ordering and provisioning systems interact, it is not
feasible for the order processing systems to query the provisioning system to
detect these errors, prior to sending the FOC. Thus, when the error is detected as
the Service Order begins to process, the reject is returned to the CLEC, but the
time interval is measured from when the LSR was first received, resulting in an
unusually long reject interval. It may be appropriate to exclude these types of
rejects from the reject interval measurement and this exclusion can be addressed
in the next periodic review of measurements. There are only small quantities of

cases where the types of conditions that cause BellSouth to miss the standard
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occur, averaging about 65 per month, These volumes make it extremely difficult
to duplicate the event that caused the problem, so that the problem can be

corrected. Importantly, the small volume of misses indicates that performance is

not having a significant adverse impact on CLECs.

Reject Interval / Manual (B.1.8.)

29. For orders that are submitted on a non-mechanized basis, the benchmark is 95%
within 24 hours. BellSouth met or exceeded the 24-hour benchmark for 4,091 of
4,172 LSRs (98%) rejected for September 2002 through August 2003, well above the

95% requirement.

FOC Timeliness

30. Items B.1.9 - B.1.13 examine the FOC Timeliness for BellSouth in Florida. The
overall results for these measurements in Florida demonstrate BellSouth’s strong
performance in providing CLECs timely, nondiscriminatory access to BellSouth’s
pre-ordering and ordering systems. During the 12-month period of September 2002
Ehrough August 2003, BellSouth met the specified time interval for 62,394 of the

66,779 FOCs (93%) returned.

FOC Timeliness / Electronic (B.1.9.
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31. For orders submitted electronically, the benchmark is 95% of the FOCs returned
within 3 hours. During the September 2002 through August 2003 time period, 33,947

of the 35,104 FOCs returned (97%) met the 3-hour benchmark.

FOC Timeliness / Partially Electronic (B.1.12.)

32. For partially mechanized orders, the benchmark is 95% returned within 10 hours.
This is a much more stringent benchmark than the 85% within 10 hours that was used
to evaluate the 271 application. BellSouth returned FOCs for 22,330 of the 25,187
partially electronic LSRs (89%) submitted by the CLECs within the 10-hour criteria

for the months of September 2002 through August 2003.

33. To address the remaining LSRs that were not returned within the 10-hour benchmark,
BellSouth conducted a detailed raw data analysis that has revealed three areas

associated with the mechanized portion of the partially mechanized LSRs:

—A number of FOCs were entered into the system within the benchmark but were

not counted correctly due to repeated attempts to respond to the CLEC. BellSouth

met its requirement of initially returning the FOC within the 10-hour benchmark.
However, because of a system error the performance was stated incorrectly. The
issue does not affect BellSouth’s performance for returning the FOC to the CLEC;

it is just understating BellSouth’s performance.
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—BellSouth experienced delays in processing I.SRs submitted via the EDI system.

See detailed explanation included with Reject Interval B.1.12 for this issue.

-Some CLECs are requesting that certain auto clarified (rejected)L.SRs be

corrected and processed without the CLEC resubmitting a new version of the

existing LSR. In specific cases, some LSRs are being corrected and put into the
ordering systems without receiving a new LSR from the CLEC. This causes the
FOC to exceed the 10-hour benchmark. This is due to the fact that the beginning
timestamp is not changed fror\n the time the LSR was initially submitted by the
CLEC, and as a result the entire time is included in the interval. This interval will
almost always exceed the 10-hour FOC benchmark. In an effort to provide good
customer service, BellSouth is meeting the request of the CLECs but this causes

the FOC benchmark to be exceeded.

FOC Timeliness / Manual (B.1.13.)

N

34. For non-mechanized orders, the benchmark is 95% returned within 24 hours. This is
a much more stringent benchmark than the 85% within 36 hours that was used to
evaluate the 271 application. BellSouth in Florida returned FOCs for 6,117 of the
6,448 manual LSRs (94%) submitted by the CLECs within the 24-hour criteria for the

months of September 2002 through August 2003.
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FOC and Reject Response Completeness

35. Items B.1.14 - B.1.16 examine the FOC and Reject Response Completeness for
BellSouth in Florida. The overall results for these measurements in Florida
demonstrate BellSouth’s strong performance in providing CLECs timely,
nondiscriminatory access to BellSouth’s pre-ordering and ordering systems. During
the 12-month period of September 2002 through August 2003, BellSouth met the

benchmark for 79,254 of the 82,189 FOCs and/or Rejects (96%) returned.

FOC and Reject Response Completeness / Electronic (B.1.14.)

36. For orders submitted electronically, the benchmark is 95% of the FOC and Reject
Responses returned to the CLECs. During the September 2002 through August 2003

time period, 39,635 of the 41,425 LSRs (96%) had responses returned to the CLECs.

FOC and Reject Response Completeness / Partially Electronic (B.1.15.)

37. For partially mechanized orders, the benchmark is 95% of the FOC and Reject
Responses returned to the CLECs. BellSouth returned responses to the CLECs for
29,424 of the 30,033 partially electronic LSRs (98%) submitted by the CLECs for the

months of September 2002 through August 2003.
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38. For non-mechanized orders, the benchmark is 95% of the FOC and Reject Responses
returned to the CLECs. BellSouth in Florida returned responses for 10,195 of the

10,731 manual LSRs (95%) submitted by the CLECs for the months of September

2002 through August 2003.

Flow-Through / UNE (F.1.1.5)

39. BellSouth does not measure the UNE Loops as a separate disaggregation within the
Flow Through measurement. However, the Flow Through report does include a
separate category for the UNE LSRs and they are set forth in the following table for
the September 2002 through August 2003 time period. Flow Through is a regional
measurement and not disaggregated at the state level. BellSouth exceeded the 85%
benchmark for Flow Through of the UNE LSRs for each month of the 12-month
period from September 2002 through August 2003. In fact, over 3.6 million of the 3.8

Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

million UNE LSRs (95%) submitted met the flow through standard.

% OF UNE LSRs MEETING FLOW THROUGH
BENCHMARK (85%) REGION
Month # LSRs # LSRs Meeting | Percentage
Submitted Benchmark
Sep ‘02 209,898 188,509 90%
Oct ‘02 260,197 241,241 93%
Nov ‘02 274,935 258,373 94%
Dec ‘02 278,324 256,629 92%
Jan ‘03 362,364 334,335 92%
Feb ‘03 462,913 442,383 96%
Mar ‘03 363,180 344,857 95%
Apr ‘03 376,478 360,938 96%
May ‘03 378,364 366,638 97%
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% OF UNE LSRs MEETING FLOW THROUGH
BENCHMARK (85%) REGION
Month # LSRs # LSRs Meeting | Percentage
Submitted Benchmark
Jun ‘03 417,617 400,403 96%
Jul ’03 * 466,463 444,904 95%
Agng * 492,421 473,341 96%
TOTAL 3,850,733 3,639,210 95%

* Data for July and August 2003 is combination of UNE-P and UNE Loop

Flow-Through / UNE Other (F.1.1.7)
40. Beginning in March 2003, BellSouth added UNE-P and UNE Other disaggregations

to Flow-Through. The following data provides the percent flow through for UNE
Other (mostly UNE Loop performance) for March through August 2003. (UNE
Other is defined as the total UNE LSRs minus the UNE-P LSRs.)

% OF UNE OTHER LSRs MEETING FLOW THROUGH
BENCHMARK (85%) REGION
Month # LSRs # LSRs Meeting Percentage
Submitted Benchmark

Mar ‘03 10,911 9,348 85.68%
Apr ‘03 11,089 9,634 86.88%
May ‘03 11,081 9,413 84.95%
Jun ‘03 12,708 11,150 87.77%
Jul 03 13,367 11,600 86.78%
Aug °03 13,103 11,294 86.19%
TOTAL 72,254 62,439 86.42%

Flow-Through /LNP (F.1.3.1)
41. The following data provides the percent flow through for LNP for September 2002

through August 2003.
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% OF LNP LSRs MEETING FLOW THROUGH
BENCHMARK (85%) REGION
Month # LSRs # LSRs Meeting | Percentage
Submitted Benchmark
Sep ‘02 9,298 8,258 88.81%
Oct ‘02 13,004 11,2563 86.53%
Nov ‘02 12,747 10,894 85.46%
Dec ‘02 9,405 7,788 82.81%
Jan ‘03 6,181 5,098 82.48%
Feb ‘03 4,238 3,240 76.45%
Mar ‘03 5,306 4,085 76.99%
Apr ‘03 4,649 3,711 79.82%
May ‘03 4,493 3,444 76.65%
Jun ‘03 4,973 4,130 83.05%
Jul ’03 6,646 5,743 86.41%
Aug ’03 7,188 6,084 84.64%
TOTAL 88,128 73,728 83.66%

42. BellSouth filed a flow-through improvement plan progress report with this
commission on September 11, 2003. The following excerpts highlight the efforts
being made to improve flow-through.

Flow-through Improvement Efforts ‘

BellSouth’s additional Flow-Through Improvement (FIT) project that began in
August 2002 continues to focus solely on reducing or eliminating items classified
as “BST errors” in the current flow-through process. Seventy-three features and
defect corrections to improve flow-through have been implemented through

Release 13.0 on June 22, 2003.

BellSouth’s FTI project (summarized below) has consistently improved flow-
through rates for Residential Resale, Business Resale, UNE, and LNP segments
from August 2002 through July 2003. BellSouth’s commercial data for July 2003

demonstrates the efforts placed upon meeting the benchmarks established by this
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Commission — and BellSouth's success in so doing. According to the Florida

Service Quality Measurement Plan, Version 2.0 dated January 23, 2002, the

benchmarks for the segments of Percent Flow-Through Service Requests are

provided below along with July 2003 results:

SOM FLOW-THROUGH BENCHMARKS JULY 2003
SEGMENTS RESULTS
Residence Resale 95% 97.25%
Business Resale 90% 88.82%
Unbundled Network Elements (UNE) 85% 95.38%
Local Number Portability (LNP) 85% 86.41%

The guidelines for the FTI project are as follows:

1.

This project is focusing solely on reducing or eliminating items classified
as "BST errors" in the current flow-through reporting process. BST errors
require manual review by the Local Carrier Service Center (“LCSC”), and
are due to BellSouth's functionality. In other words, the CLEC orders are
accepted by the BellSouth OSS and then the orders fall out for BST
manual intervention. This ‘fallout’ is categorized into Error Buckets or
Error Codes.

This project has added information technology resources, over and above
those that would be designated for the normal release capacity allocation,
and does not affect the capacity already identified for the 2003 or 2004
release schedule, as published and shared through the BellSouth Change
Control Process (“CCP”).
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3. BellSouth is following the guidelines of the CCP and has opened Type-6
defect change requests as identified for improvement purposes. A

description of the CCP is outlined in the Change Control Process

Document located at:

http://www.interconnection.bellsouth.com/markets/lec/ccp live/docs/beep

[lccp_beep_ guide.pdf

These Type-6 defect change requests are being implemented during the
system maintenance windows as point releases and are tied to the existing
release schedule. These corrections are not available for testing in CAVE
since they require no change on the part of the CLEC, and affect only
orders currently being processed as “BST errors”.

4, The flow-through improvement plan outlined is focusing on the Local
Exchange Service Order Generator (“LESOG”), LNP Automation
(“LAUTO”), and LNP Service Order Generator (“LNP SOG”)
applications. BellSouth performs an analysis of the top error codes
impacting flow-through and identifies flow-through errors that are isolated
to the LESOG, LAUTO and LNP SOG applications. Other systems may
be impacted with future maintenance releases. Implementation began
mid-August 2002 for LESOG and April 2003 for the LAUTO and LNP

SOG applications.

BellSouth implemented Flow-Through Improvement items on August 25, 2002,
October 13, 2002, December 29, 2002, January 19, 2003, March 30, 2003, April
13, 2003, June 22, 2003, September 13, 2003 and November 23, 2003. BellSouth
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has targeted software releases for the implementation of Flow-Through

Improvement items in 2004.

The leveling-off of the projections in no way indicates any lack of focus on
continued flow-through improvement by BellSouth; rather, it is due to the fact
that further results improvements become increésingly difficult to produce. Most
of the large-impact items have been implemented. That leaves only low-volume

errors that, when corrected, yield only tenths-of-percentage-points improvement.

LNP

BellSouth met the flow-through benchmark of 85% for July 2003 as demonstrated
by BellSouth’s commercial data in PMAP. BellSouth consistently met the
benchmark prior to this Commission’s Order to implement facilities check before
firm order confirmation (“FOC”). LNP Percent Flow-Through dropped from
89.8% in May 2002 to 83.63% in June 2002. The facilities check before FOC
was implemented in Florida with Release 10.5 on June 1, 2002, which caused a
negative impact on LNP flow-through as explained in BellSouth's July 30, 2002
filing,  Subsequently, this functionality was implemented for Tennessee
(December 2002), and precipitated the drop in LNP flow-through for February
2003. The functionality was also implemented for North Carolina in August

2003, and may produce a similar drop in LNP flow-through.

The FTI project began implementing LNP flow-through improvement items on

April 13, 2003, and continues to focus on items to improve this segment. The
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percent LNP flow-through has improved from 76% in May 2003 to 84.64% in

August 2003 with these changes.

Service Inquiry with Firm Order /xDSL (F.3.1.1

43, This measure addresses a small group of services (i.e., XDSL and Unbundled

Interoffice Transport) that require BellSouth to check equipment availability before

the CLEC can submit an LSR. BellSouth returned 325 of the 355 service inquiries

within the 5-day interval specified by the Commission during the period of September

2002 through August 2003. The following table shows these results by month. From

January through August 2003, BellSouth either met the 95% benchmark or missed the

benchmark by one LSR except in March where the volume of 15 service inquiries did

not allow for any misses. BellSouth met the 95% benchmark for all of the last three

months included in this period with only one service inquiry missing the 5-déy

benchmark.

% OF SERVICE INQUIRIES MEETING 95 %
BENCHMARK
Month # Sis # SIs Meeting Percentage
Submitted Benchmark

| Sep ‘02 39 35 90%
Oct ‘02 55 48 87%
Nov ‘02 34 33 97%
Dec ‘02 52 42 81%
Jan ‘03 29 28 97%
Feb ‘03 25 23 92%
Mar ‘03 15 13 87%
Apr ‘03 21 21 100%
May ‘03 27 25 93%
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% OF SERVICE INQUIRIES MEETING 95%
BENCHMARK
Month # Sis # SIs Meeting Percentage
Submitted Benchmark

Jun ‘03 20 19 95%

Jul ’03 21 21 100%

Aug *03 17 17 100%
TOTAL 355 325 92%

As noted above, the volume of these services has been very small. Nonetheless,

BellSouth has provided good performance.

UNE Local Loops Provisioning Measures

Mean Held Order Interval

44. When delays occur in completing CLEC orders, the average period that CLEC orders
are held for BellSouth reasons, pending a delayed completion, should be no worse for
the CLEC when compared to BellSouth delayed retail orders. Significantly, the

number of held orders is very low, which indicates a very high level of performance

in this area.

Mean Held Order Interval / xDSL (B.2.8.5)

45, BellSouth met 13 of the 14 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. In September 2002, there was one CLEC

order held for reasons other than facility or equipment. The interval for this held
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order was 18 days, which exceeded the retail analogue comparison. With only one
held order it is not possible to perform a meaningful root cause analysis from which

any conclusions can be drawn. BellSouth met the retail analogue comparison for all

other sub-metrics with CLEC activity during the period.

Mean Held Order Interval / UNE ISDN Loops (B.2.8.6)

46. BellSouth met 18 of the 25 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. There are very few held orders in this
category. The maximum number of held orders for any of the 7 missed sub-metrics
was 6 orders in any one month. The overall distribution was two misses with only 1
held order, one miss with 2 held orders, three misses with 3 held orders and one miss
with 6 held orders. With such small volumes, it is not possible to perform a

meaningful root cause analysis from which any conclusions can be drawn.

Mean Held Order Interval / UNE 2W Analog Loops Design with and without LNP

(B.2.8.8 & B.2.8.12)

47. BellSouth met 26 of the. 31 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. There are very few held orders in this sub-
metric. There were two missed sub-metrics for the loops without LNP and each of
the months had only 1 held order. For the loops with LNP there were a total of three
missed sub-metrics with two months having 1 held order and the other having 2 held
orders. With such small volumes, it is not possible to perform a meaningful root

cause analysis from which any conclusions can be drawn.
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Mean Held Order Interval / UNE 2W Analog Loops Non Design with and without LNP

(B.2.8.9 & B.2.8.13)
48. BellSouth met 57 of the 59 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. There are very few held orders in this sub-
metric. There were two missed sub-metrics for the loops with LNP and each of the
months had only 1 held order. With such small volumes, it is not possible to perform

a meaningful root cause analysis from which any conclusions can be drawn.

Mean Held Order Interval / EELs (B.2.8.21)

49, BellSouth met 17 of the 19 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. There were two missed sub-metrics for the
EELs sub-metric. Both of the missed sub-metrics were in the facility category and
required additional facilities to be added to complete the service orders between the

two central offices.

Average Jeopardy Notice Interval

50. When BellSouth can determine in advance, at least 48 hours, that a committed due
date is in jeopardy for facility delay, it will provide advance notice to the CLEC. The
interval is from the date/time the notice is released to the CLEC until 5pm on the due

date of the order.

Average Jeopardy Notice Interval / xDSL (B.2.11.5)
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51. BellSouth met 9 of the 9 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Average Jeopardy Notice Interval / UNE ISDN Loops (B.2.11.6)
52. BellSouth met 16 of the 16 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Average Jeopardy Notice Interval / UNE 2W Analog Loops Design with and without
LNP(B.2.11.8 &.12)
53. BellSouth met 32 of the 32 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Average Jeopardy Notice Interval / UNE 2W Analog Loops Non Design with and
without INP (B.2.11.9 & .13)
54. BeliSouth met 41 of the 41 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Average Jeopardy Notice Interval / EELs (B.2.11.21)
55. BellSouth met 14 of the 14 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Page 36 of 58

BST000036



Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

% Jeopardy Notice >= 48 Hours / xDSL (B.2.13.5)

56. BellSouth met 5 of the 9 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. BellSouth met the performance standard for
87 of the 95 notices (92%) within the benchmark during this period. The small
volume of jeopardies during the months not meeting the 95% benchmark did not
allow for any missed notices. With such small volumes, it is not possible to perform
a meaningful root cause analysis from which any conclusions can be drawn. Also, the
small number of jeopardies shows that the more meaningful activity, providing
facilities to meet due dates is performed very well. There has been no CLEC activity

since May for this sub-metric.

% Jeopardy Notice >= 48 Hours / UNE ISDN Loops (B.2.13.6)
57. BellSouth met 14 of the 16 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. The two missed sub-metrics were both in the
non-dispatched category. In May, BellSouth failed to return 1 of the 14 notices with
at least 48 hours notification and in June 1 of 12 notices did not meet the 48-hour
criteria. The small volume during the months not meeting the 95% benchmark did
not allow for any missed notices. With such small volumes, it is not possible to
perform a meaningful root cause analysis from which any conclusions can be drawn

and as previously stated indicates a high level of performance.
% Jeopardy Notice >= 48 Hours / UNE 2W Analog Loops Design with and without LNP

(B.2.13.8 & .12)
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58. BellSouth met 25 of the 32 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The small volume during the months not
meeting the 95% benchmark allowed for 1 or less missed notices. The following

table shows the allowable missed notices and BellSouth’s performance for the 7

missed sub-metrics.

Month Sub-Metric # Jeopardies | Allowed Misses | BellSouth Misses
Nov ‘02 B.2.13.8.1 27 1 2
Dec ‘02 B.2.13.8.1 32 1 2
Mar ‘03 B.2.13.8.1 34 1 3
May ‘03 B.2.13.8.1 23 1 2
May ‘03 B.2.13.8.2 10 0 1
Jun ‘03 B.2.13.8.2 10 0 1
Jun ‘03 B.2.13.12.1 6 0 1

With such small volumes, it is not possible to perform a meaningful root cause
analysis from which any conclusions can be drawn and as previously stated indicates

a high level of performance.

% Jeopardy Notice >= 48 Hours / UNE 2W Analog I.oops Non Design with and without

LNP (B.2.13.9 & .13)
59. BellSouth met 34 of the 41 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The small volume during the months not

meeting the 95% benchmark allowed for 2 or less missed notices.

Month Sub-Metric # Jeopardies | Allowed Misses | BellSouth Misses
Sep ‘02 B.2.13.9.1 51 2 4
Oct ‘02 B.2.13.9.1 52 2 4
Mar ‘03 B.2.13.9.1 41 2 3
Oct ‘02 B.2.13.13.1 14 0 1
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Nov ‘02 B.2.13.13.1 26 1 2
Mar 03 B.2.13.13.1 16 0 1
Apr ‘03 B.2.13.13.1 19 0 1

With such small volumes, it is not possible to perform a meaningful root cause

analysis from which any conclusions can be drawn and as previously stated indicates

a high level of performance.

% Jeopardy Notice >= 48 Hours / EELs (B.2.13.21)

60. BellSouth met 14 of the 14 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Percent Missed Installation Appointments
61. This measure monitors the reliability of BellSouth commitments with respect to due
dates to assure that the CLEC can reliably quote expected due dates to their retail

customer as compared to BellSouth retail.

%Missed Installation Appointments / xDSL (B.2.24.6)
62. BellSouth met 14 of the 16 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. In August, BellSouth missed 3 of 18

dispatched appointments and in July BellSouth missed 1 of 5 non-dispatched
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appointments. With such small volumes, it is not possible to perform a meaningful

root cause analysis from which any conclusions can be drawn.

%Missed Installation Appointments / UNE ISDN Loops (B.2.24.7

63. BellSouth met 13 of the 16 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. In March and April 2003, BellSouth missed 9
of 243 and 261, respectively for the dispatched appointments. For non-dispatched
appointments, BellSouth missed 4 of the 71 scheduled appointments. With such
small volumes, it is not possible to perform a meaningful root cause analysis from

which any conclusions can be drawn.

%Missed Installation Appointments / UNE 2W Analog Loops Design with and without

LNP (B.2.24.9 & .13)
64. BellSouth met 55 of the 58 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. All three of the missed sub-metrics had only
1 missed appointment. With such small volumes, it is not possible to perform a

meaningful root cause analysis from which any conclusions can be drawn.

N

%Missed Installation Appointments / UNE 2W Analog Loops Non Design with and

without LNP (B.2.24.10 & .14)
65. BellSouth met 78 of the 88 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. All of the missed sub-metrics were in the
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“dispatched in” category and each missed sub-metric contained 6 or fewer missed
appointments. Each of these sub-metrics met over 99% of the scheduled

appointments during this period. There was no systemic issue identified for any of

the missed sub-metrics.

%Missed Installation Appointments / EELs (B.2.24.22)

66. BellSouth met 10 of the 16 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. All of the missed sub-metrics were in the
dispatched category and each missed sub-metric contained 5 or fewer missed
appointments. Each of these sub-metrics met over 97% of the scheduled
appointments during this period. There was no systemic issue identified for any of

the missed sub-metrics.

Average Completion Interval (OCD

67. The average completion interval measure monitors the interval of time it takes
BellSouth to provide service for the CLEC or it own customers. The interval is
measured from the time the CLEC is notified of the firm order due date until the order
is completed by BellSouth. The standard for all measures except XDSL is a retail
analogue. For xDSL, the orders that require conditioning are measured against a 12-
day benchmark while orders that do not require conditioning have a 5-day

benchmark.

Average Completion Interval / xDSL (B.2.4)
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68. BellSouth met 11 of the 14 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. In December 2002, there were a total of 13
orders that had extended intervals due to customer request or missed appointments for
customer reasons that should have been excluded from this measure. For the two
remaining missed sub-metrics, there were a total of 14 orders in May and 15 in

August. With such small volumes, it is not possible to perform a meaningful root

cause analysis from which any conclusions can be drawn.

Average Completion Interval / UNE ISDN Loops (B.2.1.5)
69. BellSouth met 12 of the 17 sub-metrics with CLEC activity during the period from

September 2002 through Augusf 2003. Four of the missed sub-metrics were in the
non-dispatch category. For UNE ISDN Loops; BellSouth is unable to determine at
the time of the order is received whether a technician must be dispatched to the
customer’s premises. As a result, all orders are scheduled assuming a dispatch is
required and this assumption results in a longer provisioning interval. These orders
are then compared with the shorter non-dispatched retail analogue results, thus
resulting in an out of parity condition. All of these orders would have met the parity
requirement if compared with the dispatched retail analogue. There was one missed
dispatched sub-metric that only had 1 order completed within the month. With such
small volumes, it is not possible to perform a meaningful root cause analysis from
which any conclusions can be drawn. All the difference between the CLEC orders
and the retail analogue indicate that the out of parity conditions is in part a result on

inequality in the measurements instead of poor performance.
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Average Completion Interval / UNE 2W Analog Loops Design with and without I NP

(B.2.1.7 & .11)
70. BellSouth met 50 of the 50 sub-metrics with CLEC activity during the period from

September 2002 through August 2003,

Average Completion Interval / UNE 2W Analog Loops Non Design with and without
INP (B.2.1.8 & .12)

71. BellSouth met 60 of the 85 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. All of the missed sub-metrics were in the
non-dispatch category. As noted above, BellSouth is unable to determine at the time
of scheduling whether a dispatch out is required and therefore must schedule all
orders with the longer interval. These orders are then compared with the shorter non-
dispatched retail analogue results, thus resulting in an out of parity condition. All the
difference between the CLEC orders and the retail analogue indicate that the out of
parity conditions is in part a result on inequality in the measurements instead of poor

performance.

Average Completion Interval / EELs (B.2.1.20)

72. BellSouth met 16 of the 16 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.
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% Provisioning Troubles within 30 Days of Service Order Completion

73. This measure shows the quality and accuracy of the completed orders. It includes the

reported troubles up to 30 days after the completion of the order.

% Provisioning Troubles within 30 Days / xDSL (B.2.26.5)
74. BellSouth met 15 of the 15 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

% Provisioning Troubles within 30 Days / UNE ISDN Loops (B.2.26.6)

75. BellSouth met 11 of the 15 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The majority of the missed sub-metrics were
due to random plug-in failures associated with the UDC service. BellSouth has met

the majority of the sub-metrics since May for this measure.

% Provisioning Troubles within 30 Days / UNE 2W Analog Loops Design with and

without LNP (B.2.26.8 & .12)

76. BellSouth met 51 of the 56 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. Three of the missed sub-metrics had less than
10 orders completed within the previous 30 days and with such small volumes, it is
not possible to perform a meaningful root cause analysis from which any conclusions
can be drawn. The remaining two missed sub-metrics were missed in 2002 with a

higher than normal found OK percentage (25%) when the reports were closed.
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% Provisioning Troubles within 30 Days / UNE 2W Analog Loops Non Design with and
without LNP (B.2.26.9 & .13)
77. BellSouth met 83 of the 89 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. Three of the six missed sub-metrics had 2 or
less troubles reported in the 30-day period. The remaining three sub-metrics
indicated that the majority of the troubles were closed as either facility or network
terminating wire issues. No systemic issue was identified for any of the missed sub-

metrics.

% Provisioning Troubles within 30 Days / BELs (B.2.26.21)
78. BellSouth met 7 of the 15 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. The analysis of the 8 missed sub-metrics
indicated that the reports were not confined to any one area or issue. Facilities,
equipment, network terminating wire, broken jumpers, etc. were some of the reasons
for the failures. With less than 200 orders in most months and one of the most
complex local services offer by BellSouth, only a few troubles can increase the
overall percentage when compared with a retail analogue that has a volume of at least
10 times greater than wholesale BellSouth continues to review this service for any

potential systemic issues that may occur.

Cooperative Acceptance Testing
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79. A loop will be considered successfully tested when both the CLEC and BellSouth

agree that the loop meets the technical specifications set forth in TR 73600 for DSL

service.

% Successful Cooperative Test Attempts for xDSL / (B.2.37)

80. BellSouth met 12 of the 12 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Average Completion Notice Interval
81. The interval is the elapsed time between the BellSouth reported completion of work

and the issuance of a valid completion notice to the CLEC.

Average Completion Notice Interval / xDSL (B.2.27.5)

82. BellSouth met 12 of the 13 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The only missed sub-metric was in
September 2002 due to a timestamp problem that was corrected with October 2002

data. This was item 9 on the October notification dated September 3, 2002.

Average Completion Notice Interval / UNE ISDN Loop (B.2.27.6)
83. BellSouth met 16 of the 16 sub-metrics with CLEC activity during the period from

September 2002 through August 2003,
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Average Completion Interval / UNE 2W Analog Loops Design with and without LNP
(B.2.27.8 & .12)
84, BellSouth met 56 of the 58 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The only missed sub-metrics were in

September 2002 due to a timestamp problem that was corrected with October 2002

data. This was item 9 on the October notification dated September 3, 2002.

Average Completion Interval / UNE 2W Analog Loops Design with and without LNP
(B.2.27.9 & .13)
85. BellSouth met 86 of the 86 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Average Completion Notice Interval / EELs (B.2.27.21)
86. BellSouth met 15 of the-15 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Service Order Accuracy

87. This measurement indicates the accuracy with which CLEC requests for service are
converted to LSRs by comparing the LSR to the completed service order after

provisioning has been finished.
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% Service Order Accuracy / Design & Non Design (B.2.38
88. BellSouth met 84 of the 96 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. While BellSouth met 42 of the 48 sub-metrics
for design, over 98% of the total sample of orders (3706/3766) was accurate. For the
non-design loops, BellSouth also met 42 of the 48 sub-metrics with over 98% of the
total sample of orders (9017/9178) was accurate. While certain individual sub-
metrics did not meet the 95% benchmark in specific months, BellSouth met the

accuracy requirements for over 98% of the LSRs submitted by the CLECs during the

past year.

UNE Local Loops Maintenance & Repair Measures

89. While the SQM does not require that the EELs and UCL-ND disaggregations be
separated for maintenance and repair measures, BellSouth has provided these
disaggregations to augment the information for UNE Local loops. The data for EELs
and UCL-ND is also included in the sub-metrics ordered by the FPSC in the approved

SQM.

Missed Repair Appointments

90. This measures tracks the percent of customer reports not cleared by the committed

due date and time.
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% Missed Repair Appointments / EELs (B.3.1.4)
91. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

% Missed Repair Appointments / xXDSL (B.3.1.5)

92. BellSouth met 23 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. BellSouth failed to meet the non-dispatch
sub-metric in May 2003. BellSouth met 15 of the 16 scheduled appointments during

that period.

% Missed Repair Appointments / UNE ISDN Loops (B.3.1.6)

93. BellSouth met 21 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. BellSouth missed a total of 5 appointments
for the 3 sub-metrics that did not meet the retail analogue comparison. With such
small volumes, it is not possible to perform a meaningful root cause analysis from

which any conclusions can be drawn.

% Missed Repair Appointments / UNE 2W Analog L.oops Desi 3.1.8
94. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.
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% Missed Repair Appointments / UNE 2W Analog Loops Non Design (B.3.1.9
95. BellSouth met 10 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The majority of the missed sub-metrics were
in the non-dispatch category. Over the 12 month period, there was an average of 26
repair appointments with only 4 missed appointments per month. This low volume of

trouble reports is itself indicative of excellent performance; the higher the percentage

of missed repair appointments does not indicate poor performance.

% Missed Repair Appointments / UCD-ND (B.3.1.11)

96. BellSouth met 7 of the 9 sub-metﬁcs with CLEC activity during the period from
September 2002 through August 2003. There were only 2 scheduled appointments in
both months that did not meet the retail analogue. With such small volumes, it is not
possible to perform a meaningful root cause analysis from which any conclusions can

be drawn.

Customer Trouble Report Rate

97. This measure tracks the initial and repeated customer direct or referred customer
troubles reported within a calendar month per 100 lines/circuits in service. The
standard comparison for each of these sub-metrics is a retail analogue. BellSouth

provided over 98% trouble-free service to all CLEC lines during the past year.
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% Customer Trouble Report Rate / EELs (B.3.2.4)

98. BellSouth met 12 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The 12 sub-metrics that did not meet the
retail analogue comparison were all in the dispatch category. BellSouth provided
97% trouble-free service to all customers in this category. The major difference is the
volume for the analogue is over 2000 times larger than the CLEC volume. This

difference magnifies the percentage for the CLEC and therefore the Z-score becomes

overly sensitive when the service levels are this high.

% Customer Trouble Report Rate / xDSL (B.3.2.5)

99. BellSouth met 20 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The 12 sub-metrics that did not meet the
retail analogue comparison were all in the dispatch category. However, BellSouth
provided 97% trouble-free service to all customers in this category. The major
difference is the volume for the analogue is over 2000 times larger than the CLEC
volume. This difference magnifies the percentage for the CLEC and therefore the Z-

score becomes overly sensitive when the service levels are this high.

% Customer Trouble Report Rate / UNE ISDN Loops (B.3.2.6)
100. BellSouth met 12 of the 24 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. The 12 sub-metrics that did not meet the

retail analogue comparison were all in the dispatch category. However, BellSouth
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provided 98% trouble-free service to all customers in this category. The Z-score

becomes overly sensitive when the service levels are this high,

% Customer Trouble Report Rate / UNE 2W Analog Loops Design (B.3.2.8)
101. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

% Customer Trouble Report Rate / UNE 2W Analog Loops Non Design (B.3.2.9)

102. BellSouth met 23 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. BellSouth has determined that the CLEC
volume for this measure was being counted incorrectly. With December 2002 data, a
new source feed from WFA began including the originating and terminating end of
each circuit causing PMAP to double count the CLEC in service volume. The
corrected data for Florida is included in Attachment 1 to this exhibit. There was no
change in the parity status with this update. The following item was included in the
preliminary February Data Notification dated December 1, 2003.

(8)  Affected Measures: MR-2

Description of Change: Currently, BellSouth is over-counting lines for 2 wire
analog loop non-design. Due to a change in the source system data, each end of
the circuit is being counted as an individual line. Bellsouth proposes to correct

the over-counting of these loops. (RQ4664)

Impact of Change: CLEC CTRR for 2-wire analog loops non-design will
approximately double.
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% Customer Trouble Report Rate / UCD-ND (B.3.2.11)
103. BellSouth met 21 of the 21 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Maintenance Average Duration
104. This measure tracks the average duration of the customer trouble report from the

receipt of the report until the time the trouble is cleared and closed within the system.

' Maintenance Average Duration / EELs (B.3.3.4)

105. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Maintenance Average Duration / xDSL (B.3.3.5)
106. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Maintenance Average Duration / UNE ISDN Loops (B.3.3.6

107. BellSouth met 15 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The 9 sub-metrics that did not meet the retail
analogue comparison were all in the non-dispatch category. There was an
approximate 2-hour difference for the sub-metrics that did not meet the retail

analogue comparison. The major difference was due to the fact that in the majority of
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the CLEC cases, it was necessary to have the translation technicians involved in
reviewing “hairpin” connections for UDC circuits and this took extended time to
resolve over the retail analogue that were mostly loop circuits. A “hairpin”

connection assigns a dedicated time slot within a digital loop carrier system to make

sure the UDC is always available. This is required for all UDC orders placed by the
CLECs.

Maintenance Average Duration / UNE 2W Analog Loops Design (B.3.3.8

108. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

Maintenance Average Duration / UNE 2W Analog Loops Non Design (B.3.3.9)

109. BellSouth met 21 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The three missed sub-metrics did not indicate
‘a systemic issue when analyzed. One was due to a single missed appointment that
extended the interval, another was a central office equipment problem for one CLEC
in a particular office and the other was due to a facility issue that had to be resolved

before the trouble could be cleared.

Maintenance Average Duration / UCD-ND (B.3.3.11)
110. BellSouth met 10 of the 12 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. The two missed sub-metrics had 4 troubles in
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one and 2 troubles in another. With such small volumes, it is not possible to perform

a meaningful root cause analysis from which any conclusions can be drawn.

% Repeat Troubles within 30 Days

111. This measurement records the percent of customer troubles, during the current
reporting period, which had at least one prior trouble on the same line/circuit, anytime

in the preceding 30 calendar days from the receipt of the current trouble report.

% Repeat Troubles within 30 Days / EELs (B.3.4.4)

112. BellSouth met 19 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. The majority of the missed sub-metrics were
due to the small number of reports that were received. During the 12 month period
there was an average of 35 reported troubles with 4 classified as repeat reports per
month. Any repeat reports with such small volumes inflates the percentage compared
with a retail analogue-that has over 600 times the volume of the wholesale results. In
fact the low trouble report volume means that the higher percent repeat trouble report

rates are not indicative of poor performance.

% Repeat Troubles within 30 Days / xDSL (B.3.4.5
113. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003.

% Repeat Troubles within 30 Days / UNE ISDN Loops (B.3.4.6)
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114, BellSouth met 23 of the 24 sub-metrics with CLEC activity during the period from
September 2002 through August 2003. In August 2003, BellSouth had a total of 9
repeat reports for the 37 total reports taken for this sub-metric. There were no

systemic issues identified for any of the 9 repeat reported troubles.

% Repeat Troubles within 30 Days / UNE 2W Analog Loops Design (B.3.4.8
115. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

September 2002 through August 2003.

% Repeat Troubles within 30 Days / UNE 2W Analog Loops Non Design (B.3.4.9)
116. BellSouth met 22 of the 24 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. The two missed sub-metrics were due to the
small number of reports that were received. Both missed sub-metrics only had a total
of 23 reported troubles with 8 being classified as repeat reports. Any repeat reports
with such small volumes inflates the percentage compared with a retail analogue that

has over 2000 times the volume of the wholesale results.

% Repeat Troubles within 30 Days / UCD-ND (B.3.4.11)
117. BellSouth met 8 of the 10 sub-metrics with CLEC activity during the period from

September 2002 through August 2003. The two missed sub-metrics had 4 troubles in
one and 2 troubles in another. With such small volumes, it is not possible to perform

a meaningful root cause analysis from which any conclusions can be drawn.
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Collocation

118. BellSouth provides three separate collocation reports: 1) Average Response Time;
2) Average Arrangement Time; and 3) Percent of Due Dates Missed. Section E,

Items E.1.1.1 through E.1.3.2, provides these results.

119. During the months of September 2002 through August 2003, BellSouth met or
exceeded the benchmark for every sub-metric that had CLEC activity in this category.
There were a total of 484 requests for physical collocation received from the CLECs
during this period. The benchmark for the average response time for such requests is
less than or equal to 15 days. BellSouth averaged less than 6 days for the average
response interval (E.1.1.2 & E.1.1.3) in this sub-metric. In addition, there were a total
of 21 requests for virtual collocation received from the CLECs during this period.
The benchmark for the average response time for virtual requests is less than or equal

to 15 days. BellSouth averaged 5 days for the average response interval (E.1.1.1) in

this sub-metric.

120. There were a total of 20 physical collocation orders with 90-day completion
benchmarks that completed in this time period. BellSouth completed these 20 orders
in an average of 63 days. In addition, there were a total of 19 virtual collocation
orders with 45-day completion benchmarks that completed in this time period.

BellSouth averaged 11 days for completion of these 19 orders.
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121. During the period from September 2002 through August 2003, BellSouth
completed all 470 of the 470 (100%) (E.1.3.1/E.1.3.2) scheduled virtual and physical
orders on time. The benchmark for this measure, Percent Due Dates Missed, changed
from less than 10% of the scheduled orders missed within the period to less than 5%

in July 2002. These results demonstrate BellSouth’s commitment to provide

nondiscriminatory access to collocation arrangements in Florida’s central offices.

122. This concludes the data analysis associated with BellSouth’s performance for Hot

Cuts and UNE Local Loops.
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Florida ll, September 2002 « August 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
{Intervai 8 Order and C )
Numerator indlcates total of order completion Intervals for this disaggregation in the reporting peried.
Volume Indicates total number of service orders completed for this disaggregation in the reporting period,
B8.2.1531 UNE ISDN/<8 clreulis/DispatchiFL (days)
Numaerslor Velume CLEC Numeratar Volume StDev ZScore Equily
- - st 85T Anaing
Sep-02 i 3,308 256 185 14.740 22113 YES o
Ocl-02 447 328 278 11.448 3.2038 YES 150
Nov-02 4,384 275 205 14.834 34134 YES 1400 A
Dec-02 3,588 257 188 2823 | 18703 YES | Lol N\
Jan-03 4,930 188 12.728 3.3407 YES N P AV ey SO N
Feb-03 177 8,333 1.4762 YES ™
Mar-03 192 8.983 1.4245 YES 00 Better
Apr-03 203 9.783 2.8351 YES 4 f
May-03 %0 18.389 1.2082 YES 220
Jun-03 110 11.480 1.1812 YES o0
U108 a7 0.950 1,808 YES fffffjfjffjj
Aug-03 108 8.513 0.8552 YES
Note 1: Retail ISDN - BRI data serves as the
B.21.532 UNE ISDNI<ML|JI(;_IN_o‘n-_DIchhIFL days] i
BST Analog | Numerator Volume CLEC Numarator Volume SiDev 28core Equiy
1,208 348 3.688
7712 816 2,130
788 227 8.185 T
357 135 8.070
804 288 3.823
474 194 4.234
544 184 8,587 /'\_/ Beter
417 188 4.211 Performance
1,268 211 441 2 6,753 -4.0427 NO \ /\—‘\/‘J
1,588 307 823 5 6.759 -8.0818 NO Y
1,282 258 [ 5 7.470 £.2318 NO
Aug0d  |'i- 835 - 897 167 1,985 420 a7 £8.649 41183 NO LSS0 L7
Note 1: Retall ISON - BRI data serves au the BST Analog for this report
B8.21.54.1  UNE ISDN/6-13 clrcultsiDispatchiFL _(days!
BST Analog | Numeraior Volume CLEC Numeralor Volume SiDev ZScore Equity
Sep02  [|.. 1100 22 2 0.000
Oct-02 1320, 88 5 4382 .
Nov-02 100 1 1 0,000
Dec-02
Jan-03
Fab-03
Mar-03 28 [ 0.000 ) " Bater
= \ Wil
May-03 v
Jun-03 14 1 0,000 \
Jul-03 4 1 12 1 0.000 NO
T KT BT " : 5050 PR AV G A S A B
Note 1: Ratall ISON - BR) Gata serves as the BST Analog for this report
8.21.54.2 UNE ISDN/6-13 clrcuits/Non-Dispatch/FL_{days!
BST Anslog | Numerator Vohime CLEC Numeralor Volume SiDav ZScore Equity
Sep-02 5 3 1.347
Ot-02
Nov-02 0.385 A
Dec-02 0.000 / \
Jan03 1178
Feb-03 0.000 / \ /
Mar-03 0.000 [ \ / Betler
Apr-03 f
Way s [ \/
Jun-03 0.000 ¥
- S VAT P
Aug03 .
Nots 1; Retall ISDN

B.2.1631..8.21542

2272003
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Florida lll, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Order Complestion Interval
{Interval Between Order Issuance and Completion)
Numerator indicates total of order completion intervals for this disaggregation in the reporting period.
Volume indicates total number of service orders completed for this disaggregation In the reporting pericd.
B.2.4.551 UNE ISDNM>=14 circuits/Dispatch/FL _{(days)
BST Analog Numerator Velume CLEC Numaerator Velume SiDev ZScore Equity
Sep-02
120
Ocl-02
Nowv-02 100
Dec-02 080
Jan-00
Feb-03 o0&
Mar-33 040 Getter
X P
Apr-03 oz erfanmance
May-03
Jun-03 0.00
&
) AAPLFEF LS PSS
Note 1: Retali ISDN - ERI dats serves as the BST Analog for this report
B.2.1.5.5.2 UNE ISDN/>=14 circuits/Non-Dispatch/FL (days)
BST Analog Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
Sep-02 120
Oct-02
Nov-02 190
Dec-02 ™
Jan-03
Feb-03 0.80
Mar-02 2.0 Better
Apr03 o0 Performance
May-03
Jun-03 1 3 0.000 0.00
— FELE LSS LS
Aug-03 b * . .
Note 1: Retail ISON - BRI dnq serves as the ST Analog for this report
8.21581..82163.2X /2212003
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Florida ill, September 2002 - August 2003

Unbundled Network Elements - Provisioning
Order Completion Interval
{interval 8
d total of order

Order

and C

Florida Public Service Commission

Intervals for this disaggregation in the reporting period.

Volume indicates total number of service orders completed for this disaggregation in the reporting period.

Docket No. 030851-TP
Exhibit AJV-1

821714 2W Analog Loop Desigl_\rlﬂll clreults/Dispatch/FL_(days]
BST Analog | Numerator Volume CLEC Numerstor Volume SiDev 28core Equity
Sep-02 233.020 849 154 6.280 1,5482 YES 10
0ct-02 208,326 787 168 6.233 0.5800 YES
Nov-02 213,056 832 134 6.631 0.6380 YES
Dec-02 200585 a5 163 8.721 1.8048 YES
Jan-03 235,503 705 169 6853 1.7671 YES
Feb-03 193,328 o75 169 0.248 1.0084 YES .
Mar-03 197,265 1,049 208 6.108 -0.4208 YES 2 Better
Apr-03 207,101 =] 160 6.835 -0.7664 YES Perforrnance
May-03 175,090 264 5 8,726 0,853 YES 10
Jun-03 192,789 217 41 6.088 0.1255 YES 900
008 196,248 170 28 5,184 08314 YES FEELELFELFLFE
Aug03 | - 106,223 193 42 3.878 0.1479 YES
Nete 1: Residence and Business - Dispatch dats serves as the BST Analog for this report
B.21.71.2  2W Analeg Leop Design/<10 cireuits/Non-Dispatch/FL. (da
Numeralor Volume CLEC Numerater Volume SiDav 28core Equiy
Sep-02 233,000 48,850 8,280 -
Ocl-02 245,328 49,007 8.233
Now-02 213.058 40,842 8.831 50
Dec-02 200,595 39,331 8.721 o
Jan-03 239,503 48,897 8.883
Feb-03 193,328 40,357 8.248 o
Mar-03 197.265 40,537 6.108 200 Better
Apr03 207101 49,827 6,835 w Perforrance
May-03 175,020 34,878 356 76 6.728 0.4599 YES
Jum03 192,769 35,821 188 38 6.088 1.0897 YES %
Ju-03 196,248 38,780 136 ) 8,184 0.7324 YES FFEELLEFELSLP &
augod |- | 1es223 35,488 4.03 33 141 35 3.879 0.9888 YES
Nots 1: Residence and Business - Dlspatch data serves as the BST Anaiog for this report
B.21.7.21  2W Analog Loop Design/>=10 clrcultsiDispatchiFL (days)
BST Analog { Numeraior Voiume CLEC Numerator Velume SiDev ZScore Equily
—tt—me BT Abalog
Sep-02 4,008 3 20,784 0.4585 YES o
Oct-02 2,931 1 15.409 01493 YES
Nev-02 2,25 z 10.08 0.0002 ves | % AN A
Dec0z 2611 2 11,327 0.1808 YES 1% - 7 N/ \’
Jan.03 3,707 ] 14314 0.50%4 YES to NS
Fab-03 4,270 2 21.923 0.4538 YES e AT
Mar-03 2,604 2 16,348 0.2628 vEs Lo s Better
Ape-03 3.665 7 20831 0.8814 YES o Perfarmance
May-03 2,108 4 9.749 05370 YES 2
Jun-03 2,279 2 11.488 0.3148 YES 00
Ju-03 2653 Xt 12,333 FEELPTSEELELELSE
Aug-03 1,708 214 [&.496,60) 30 3 8.028 0.4320 YES
Note 1: data servas et the BST Analog for this report
B.21.7.22  2W Analog Loop Design/>=10 circults/Non-Dispatch/FL. (days
BST Analog | Numerator Volume CLEC Numerator Volume StDev 2Score Equity
Sep-02 4,084 387 20.784 %0
etz 3,831 381 15,489
Nov-02 2,25 217 10,083 ::: AKX
Dec.02 2611 207 11.327 )
Jan-03 3,707 362 14.314 0w \\/// AVAA
Fob-03 4,270 316 21923 b
Mar-03 2,834 282 18.348 %0 Sexar
Apr-03 3,585 271 20831 “w Performance
May-03 2,198 255 12 2 0.749 0.3774 YES 20
Jun-03 2,279 266 11,486 000
o T - rEn PEELIES LSS
Aug-03 78 1.709 214 . 8,026

Nots 1: Residence and Susiness - Dispatch data serves as the BST Analog for this report

B.21.7.14.. 821722

@22/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
{interval Between Order Issuance and Completion)
Numerator indicates total of order completion intervals for this disaggregation in the reporting perlod.
Volume Indicates total number of service orders for this disaggreg in the reporting period.
B.2.1.81.1  2W Analog Loop Non-Design/<10 circuits/Dispatch/FL._(days)
BST Anatog | Numerslor Volume CLEC Numeralor Volume Si0ev ZScore Equity
Sep02 228,768 45,657 2.288 800 6.228 4.6315 YES oo
Oct-02 240,999 48,140 2,481 680 8.145 £.3019 YES
Now-02 200,263 40,443 1,888 429 8.714 38155 YES 000 et ‘—A\
Dec-02 205,808 36,823 1,542 Ei] 8.626 38115 YES 0 eante:
Jan-03 235,705 46,163 1,214 350 821 4.7741 YES et VR
Feb-02 189,803 30.098 1,860 402 6.287 38919 YES 350
Mar-03 194,654 40,012 1,849 433 8.114 3,574 YES 200 Better
Apr-03 192,348 37,017 1,374 356 7.047 3.235 YES o Perormance
May-03 171,487 34,226 1585 [ 6.224 3.2385 YES
Jn03 160,855 35,227 1,769 434 6.075 43213 YES 0%
Juk03 13337 | 36363 1870 410 6.107 4.1045 YES FEELESTELSLES
Aug-03 8 ' | 164,284 35,113 1,579 394 3.884 3.4240 YES
Nota 1: Retail 1 (POTS) Swil lors data sorves as the BST Analog for this report
B.2.1.814  2W Analog Loop Non-Design/<10 circuits/Dispatch In/FL {days)
BST Analog | Numeralor Volume CLEC Numerator Volume StDev Z8core Equity
Sep-02 548,047 280,589 - a22vi 8 9 2.928 ,0144 NO o
Oct-02 533,323 322,881 45 9 2,790 -3.6004 NO
Nov-02 474,915 200,281 17 4 2.548 -2.0821 NO 800 1o T
Dec-02 560388 | 310,087 0 2 2.951 12802 Yes P
Jan-03 680,700 | 388,400 4 4 1.835 2.0211 NO et EEERE
Feb-03 434,008 277,918 4 1 1.749 -1.3825 YES b
Mar-03 490,852 201,164 29 ] 2.155 -3.5774 NO 0 — Better
Apr-03 488,725 315,55 19 4 1.678 -2.8181 NO - Performance
May-03 277,385 148,387 488 131 2483 83817 NO
Jun03 273,328 138,907 a7 128 2.720 -7.1827 NO o
00 297457 | 144,726 X0 112 2,830 10,0740 NO & ‘,:"’ PPy j Py j
Aug-03 B 274,013 147,685 fuisa 828 140 2.088 -9.4918 NO
Note 1: Retail [ (POTS} Switch Based Orders data servas as the BST Analog fer this report
B.21.82.1 2W Analog Loop Non-Design>=10 circuits/Dispatch/FL (days)
BST Analog | Numeralor Volume CLEC Numerslor Volume SiDev ZScors Eqully
Sep-02 3,738 330 59 10 21.628 0.7517 YES
Oct-02 3,470 387 70 14 15.963 1.2110 YES
Now-02 2,048 255 80 19 9.038 -0.0002 YES
Dec-02 2,133 264 18 3 10.352 0.3468 YES
1803 3,002 318 7 ] 11.742 0.5630 YES A
Feb0d 3,054 278 ) ] 18913 0.7720 YES “gerd
Mar.03 2,583 247 22 4 17905 0.5882 YES Beter
Apr03 2,508 238 8 8 20.025 0.7088 YES Performance
May-03 1,633 227 » ? 10,002 0.7868 YES 2%
Jun-03 2,015 243 [1] 10 11,575 0,1631 YES ox
1003 2,300 241 25 4 12608 05182 YES FFELLELESEF S
Aug-09 1304 182 \ a8 10 7.738 0.3567 YES
Nets 1: Retall {POTS) Switch Based Orders data sarves as the BST Anslog for this report
B.2.1.824  2W Analog Loop Non-Design/>=10 clrcults/Dispatch In/FL_{days]
Sep-02 ] 3 RN 1.732
o0z % 5 1304 #
Nov-02 35 7 4,619 %000 .
Dec-02 20 5 3,082 / \/( .
Jan03 4 2 1.414 16
Feb-03 12 2 5 1 4.243 0.1925 YES s [ \
Mar-03 2 4 5.198 Better
Apr03 28 s 5477 a0 z--/ D) Performance
May-03 123 [ ® 3 16.208 a2, ) N
Jun-03 60 4 [] 1 10893 0.7390 YES 080
Jul03 a2 2 s 1 18566 | 06249 Yes | FEELELE LS ESE
Aug-03 2 9 1 B 0.000
Nole 1: Retall ! {PATS) Switch Based Orders data serves as the BST Analog for this report

B8.21.81.1..821.8.24

2202003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida 1ll, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
(interval Order t and Comp )]
Numerator indicates total of order completion intesvals for this disaggregation In the reporting period.
Voluma Indicates total number of service orders completed for this disaggregation in the reporting peried.
B2.1.111.1 2W Analog Loop w/LNP Deslgn/<10 circults/Dispateh/FL._{days)
BST Amalog | Numerator Volume CLEC Numeralor Volume $iDev ZScore Equily
Sep-02 233,000 48,659 34 8.280 0.379 YES om0
Ocl-02 246,328 49,007 40 6.233 -0.1000 YES .
Nov-02 213,058 40,042 43 0.831 0.4833 YES 5% ":"\ R
Dec.02 209505 | 38,331 3 8721 0.2778 YES - :
Jan03 239,503 48,807 a5 £.893 0.1473 YES
Fab-03 193,328 40,357 ] 8.248 10,0485 YES it
Mar-03 187,265 40,537 32 6.108 0.2813 YES 20 Better
Apr-03 207,101 49,827 29 0.835 -0.6285 YES o Performance
May-03 175,020 34,878 21 8.728 0.0076 YES
Jun-03 182,789 35,621 9 .088 0.0884 YES o0
Jul-03 199,248 38,780 12 8,184 -0.0455 YES & f "~ £ f - f Py
Aug0d [ : 168,223 35,489 Y ] 10 2879 -0.5023 YES
Note 1: Residence and Business - Dlspatch data serves as the SST Anaiog for this report
B.21.11.1.2 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/FL {days
BST Analog | Numerator Volums CGLEC Numeralor Volume 8iDev ZScore Equily .
Sep-02 233,000 48,650 6.280 .
Ocl-02 248328 49,007 8.233
Now02 213,058 | 40,842 6.831 m oy
- ™ s
Dec-02 209,595 33,334 6.721 o . .
Jan-03 230,503 48,807 6.503 AL N
Feb-03 193,328 40,367 8.248 400
Mar03 197,285 40,537 8,108 el Better
Apr-03 207,101 40,827 6.635 2% P
May-03 175,000 34,879 88 15 6,728 0.2658 YES %0
Jun-03 192,789 35,621 97 14 8.088 -0.9355 YES o0
Juh03 . 196,246 36,780 i 186 ) 8,164 0.3140 YES fﬁfdfff&ﬁ"fff ,,9'),9
Aug-02 K 168,223 3540 [ 450073 45 10 2.870 0.1488 YES
Note 1: Residence and Business - Dispitch data serves as the BST Analog for this report .
B.21.11.21 2W Analog Loop wiLNP Design/>=10 ¢lrcults/Dispatch/FL (days)
BST Anslog | Numeralor Volume CLEC Numeralor Volume SiDev ZScore Equily
Sep-02 11,18 4,004 %7 | 20,784 .
Oct02 3,831 381 20 2 15.499 0.0289 YES
Nov-02 2,258 Pl T 2 1008 | 0.1801 ves | ¥ XA
- n®
Dec-02 2,611 297 8 ] 11,827 0.2481 YES e 7 N\
Jan-03 3,707 52 14 2 14,314 0.3480 YES N
Fab-03 4,270 315 21,923 b "~ .
e .
Mar-03 2,834 282 16.348 " Better
Apr-03 3,585 271 4 1 20.831 0.4387 YES o F
May-03 2,198 255 9.740 2m
Jun-03 2,270 286 11,488 L =
: >
wioa I 2,653 28 [ 13 2 12333 0.3508 YES fff f & «,"’ v, ',-9 f &5 f
A0 |7 A 1,708 214 [l 8.028
Note 1: Residence and Business - Diapatch data serves as the BST Analog for this raport
B.2.1.11.22 2W Analog Loop W/LNP Design/>=10 circults/Non-Dispatch/FL {da
BST Analog | Numeralor Volume CLEC Numeraior Volume SiDev ZScore Equity .
Sap-02 4,004 387 20784 -
Oel-02 3,031 381 16,498 ®
Nov-02 2,25 2r7 10,00 ua A
. 120
Dec-02 2,841 207 11.327 oo Fs 7 / \
Jan-03 3,707 382 14.314 N
Fab-03 4,270 318 21823 b
Mar-03 2,834 262 16.348 b Batter
Apr-03 3,685 271 20,831 4.0 Per
May-03 2108 258 9,749 L
Jun-03 2270 268 11.488 000
1003 2.853 275 12,333 jfff,’j’ﬂfff ,;",P‘
Aug-03 1,709 214 N 8,028

Nots 1: Residence snd Bus Inass - Dispatch data serves as

BST Analog for this repert

B2111.11..B21.11.22

9222008
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Florida lil, Septernber 2002 - August 2003

Unbundled Network Elements - Provisioning
Order Completion Interval

(interval Between Order Issuance and Completion)
Numerator indicates total of order completion Intervals for this disaggregation In the reporting period.
Volumae indicates total number of service orders completed for this disaggregation in the reporting period.

Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1

B2.1.4211 2W Analog Loop WILNP Non-Design/<10 circuits/Dispatch/FL (days)
BST Anaiog | Numerator Volume CLEC Numerator Volume SiDev 2ZScote Equity
Sep-02 228,765 45857 %7 147 6.229 -0.4028 YES a0 e e
Oct-02 240,009 48,140 1,227 249 6.145 0.2010 YES
Nov-02 209,283 40,443 1,312 283 6714 04470 YES s A /‘ <
Dec-02 205,009 38,823 1173 235 6.626 0,7203 YES 5204 \ )\/ A\
Jan-03 235,705 48,163 737 153 8.821 0.5182 YES o0 el e
Feb-03 189,803 | 30,008 %9 165 8.267 0.0248 YES o R \
Mar-03 194,654 40,012 708 148 8.114 0.0532 YES - Better
Ape-03 192,345 37,917 620 128 7.047 0.3871 YES Performance
May-03 171,487 34,226 264 & 8.224 0.0338 YES b
Jun-03 190,658 36,227 357 7 8.075 0.6324 YES 2
Juk03 183079 | 38,363 %2 57 5.107 02412 YES A LELEEFSELL S
Aug-03 184,284 35,113 187 39 3.084 -0.1878 YES
Nots 1: Retail (POTS) ng Switch Based Orders dats serves as the BST Analog for this report
8211214 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispateh in/FL_(days)
BST Analog | Numarater Volume CLEC Numerator Volume StDev 2Scot Equity
Sep-02 848,047 286,569 082 189 2.225 -10.5633 NO
Ock02 51323 | a8 1579 2 210 | <1878 NO »
Nov-02 474,015 200,281 1471 291 2.548 -22.8825 NO 809 15 e  aadan'
Dec-02 580,388 310,007 965 196 235 -18.7740 NG -
Jar-03 580,708 385,400 528 188 1,835 -24.8422 NG
Feb-03 434,008 277,315 1,047 218 1.749 27,6147 NO b
Mar-03 490,852 201,164 1,024 211 2.155 21,3368 NO 200 — Better
Ape-03 488,728 315,855 750 151 1.678 -25.0223 NO o Performance
May-01 277,385 148,387 1,508 307 2483 +21.2601 NO
Jun-03 273,328 138,907 1,207 262 2720 -17.5810 NO 0.0
Juk03 297457 | 144728 1,680 345 2.5% 17,0656 NO FLEEL PSS ELELES
‘Aug-03 274,013 147,565 S 4808 302 238 -22.7051 NO
Note 1: Retall (POTS) ing Swi Ordera data serves as the BST Analog for this report
B.2.1.1221 2W Analog Loop W/LNP Non-Design/>=10 clrcuits/Dispateh/FL (days)
Numerator Volume CLEC Numarator Volurme StDev 2Score Equity
Sep-02 3.738 330 62 ] 21.528 0.1118 YES .
Oci-02 3470 237 7 11 15.963 0.6740 YES
Nov-02 2.048 266 3 4 5,836 0,0565 YES 1200 T
Dec-02 2,133 264 23 .4 10.362 0.4308 YES 1020 3 s
Jan-03 3,002 318 19 3 11.742 0.4851 YES oo b Ny P
Fab-03 3,064 218 27 4 18.913 0.4447 YES wl e . °
Mar-03 2,583 247 15 3 17.305 -.0.1204 YES . Bener
Apr-03 2,508 285 25 q 20.025 0.6087 YES Perfonmance
May-03 1,933 221 10.002 ™
Jun-03 2,015 243 7 1 11.575 0.1113 YES 000
Ju-03 2,300 241 12,808 fjfffj‘f'@’jj jvg’
Aug-03 1,384 2 | - 7.738
. Note 1: Retail {POTS) ing Swilch Based Qrders data serves as the BST Analog for this report
B.2.1.12.2.4 2W Analog Loop wiLNP Non-Design/>=10 .clrcultllblsgatch \wFL_{days)
BST Anslog | Numerator |  Volume cLEC Numeraior | Volume SiDev Zscore Equily
3 30 4 1.732 -4.1576 NO
5 57 8 1,304 -0.4372 YES 80
7 26 4 4.819 -0.6908 YES 1000 X
5 M 5 3082 | -1.8488 NO / \A
2 50 7 1414 4,6356 NO 100
2 18 3 4.243 0.0000 YES om0 [ .
4 43 ) 5.198 -0.4069 YES R s / e Setter
5 15 3 5177 0.1887 YES P AV AT IR Al Performarce
0 53 ] 16,208 15137 YES N4
4 38 S 10.883 1.0127 YES 0%
2 = + [ em [ oew [ v | SELLPSS PSS

Switch Based Orders data servas as the BST Analog for this report

B21.1211..B21.1224

w22/2003

BST000064



Florida Public Service Commission

Docket No. 030851-TP

Exhibit AJV-1
Florida I}, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
{Interval B Order I and C
Indl total of order letion Intervals for this disaggreg Inthe rep g period.
Volume indicates total numbar of service orders complated for this disaggregation in the npoplnu period.
B.2.1.14.1,1 UCL-NDDispatch/FL (days)
BST Analog | Numerator Volume CLEC Numeralor Velume StDev ZScore Equity
Sep-02 233,000 44,659 6.260 .
Oct-02 246,328 49,007 8.233 K
Nov-02 21300 | 40942 8.831 890 §patT N
Dec-02 200,585 39,334 8.721 o ‘._V
Jarv03 238,503 48,897 6,853
Fab-03 183,328 40,357 8.248 am
Mar-03 107,285 40,837 8.108 200 Better
Ape-03 207,101 49,827 6.835 - Performarce
May-03 176,030 34,678 6.728
Jun03 192,769 35,821 8.008 0.0
Jul03 198,248 38,780 8.184 f&’fa’&f«f&i\fﬁ@f ,,i“f
Aug-03 [ % | 1882 35,489 3.870
Note 1: Retail Residence / Business data serves as the BY log for this report
Note 2: Effective April 2001: Analeg Changsd from "Retalt to Retail 1
B.2.1.141.2 UCL-ND/Non-Dispatch/FL (days)
88T Analog | Numerator Volume Numerator Volume StDev 2ZScore Equity
Sep-02 675,208 650,008 1.767 -
0Ocl-02 692,500 742,307 2,078
Nov-02 603,908 861,228 1.822 120 B A = ,'\
Dec02 707,160 860,176 1,833 o8
Jan-03 730,844 789,805 1.418
Fab-03 553,749 | 613,349 1.350 am
Mar-03 814,010 834,908 1.633 0w Setter
Apr-03 620,520 870,413 1.323 oz Performance
May-03 £58,200 801,320 1.543
Jun-03 0,84 587,751 605,245 1.548 L
Juk03 101 - | 602043 | w40 1.703 FEELEFSEL S FSF
Aug-03 . 048 . 584,604 658,488 - 1.345
Note 1: Retail Residence / Business data serves as the Analog for this report
Note 2: Effective April 2001: Analog Changed from ‘Retadl to ‘Retall !
B.2.1.14.21 UCL-ND/Dispatch/Fl_(days)
BST Analog | Numeralor Volume CLEC Numaraior Volume SiDev ZScore Eqully
Sep-02 - 4148 T 4,084 38?7 20.784 s
Oct02 3,091 381 15.499 veas
Nov-02 2,256 277 10,083
Dec.02 2611 207 11,327 1 AA
' o . PARVAN
Jan-03 3,707 82 14.314 \/
Fet-03 4,270 315 21.823 o
Mar-03 2,834 282 18.348 bl Better
Api-03 2,685 271 20,821 @0 Performance
May-03 2,196 288 9.749 %
Jun-03 2,279 268 11,486 (]
403 2,853 276 12,333 f&ﬂffijﬁﬁfff ,,ff
Acg03 1,700 214 8,026
Note 4: Retall Reuldence / Buslness dats sarves as tha BST Analog for this report
Nota 2: Effective April 2001: Analog Changed from ‘Retall Residence/Business Dispatch' to ‘Retail Residencs / Business'
B.2.1.142.2 UCL.-ND/Non-Dispatch/FL {days)
Numerator Volume CLEC Numeralor Volume StDev 2ZScore Equity
Sep-02 858 189 11.897 o
Oct-02 1,0M 238 12.073 oo N
Nov-02 530 152 8.500 § A
Dec02 3,445 241 14.820 no A
Jan-03 669 175 8,186 et 1\
Feb-03 480 180 4.212 L 73\
Mar-03 451 129 7.017 < ] 1\ Sener
Apr-03 760 266 5,370 = < W"_‘ Performance
May-03 681 177 8.563 0
Jur-03 822 183 10.423 0%
Jul03 402 2 7.020 D FELFFLEELEF S
Aug-03 ] 340 163 - - 2823
Note 1: Retail Residence / Businass data serves as the Anslog for this report
Nota 2; Effective April 2001: Analog Changed from ‘Retail Residence/Business Cispatch’ to ‘Retall Residence / Business'
B.2.1.14.1.1 .. B21.14.22 82212003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
{Interval B Order | and (
total of order p Intervals for this disaggregation In the reporting perled.
Volume Indicates total number of service orders completed for this disaggregation in the reporting period.
B.2.1.20.1.1 EELs/<10 clreults/Dispatch/FL (days
Numerator Veoiume CLEC Numerator Velume SiDev ZScore Equity
Sep-02 32,858 1,837 1,284 108 14.897 3.2439 YES 500
Ocl-02 48,193 2,508 1,108 ] 14.370 4,7048 YES b
Nov-02 21,007 1,339 1,301 110 13.514 3.3622 YES 20
Dac-02 19,788 1,278 1,400 118 1.917 3.1814 YES /\\/__\‘
Jan-03 25,847 1,549 1,581 138 12,563 48747 YES 185
Feb-03 19,783 1,188 1,130 89 14.158 2.5427 YES i R SRR SRR L I
Mar-03 10,188 1,281 1,574 138 14,704 2,8083 YES °° Better
Apr-03 20,785 1,39 1,084 148 0.882 3.6680 YES s Performarce
May-03 18,240 1113 1,808 140 13.378 26011 YES
Jun-03 14,469 1,000 1,812 129 10.882 2.7500 YES ax
Jut03 _ 17,848 1,164 160|126 12.000 2.4578 YES j g (,9 Q,"' f(,” JiP & f £ j
Aug-03 1396 3| 14,081 1137 1,489 128 0.820 1.8368 YES
Nots 1: Retall D81/ D83 - Intarotfice data serves as the BST Analog for this report
B.21.20.1.2 EELs/<10 circuts/Non-Dispatch/FL (days)
BST Analog | Numerator Volume CLEC Numarator Volume 8iDev ZScore Equily
Sep 2 — - . 2080
0ct-02 sl !
Nov-02 R . 2800
Dec-02 B i ) 2000 \\
Jar-03 . “ .
Feb-03 14.00
Mar-03 10.00 e Sattar
- P
Apr-03 o . Perfarmarce
May-03 25.08 3,135 125 26 3 24.418 1.1740 YES )
Jun-03 3,217 128 ) 4 17.391 1.7423 YES 0%
103 L2 4,028 170 84 8 17,632 20802 YES P o f ' F L J\” L
Aug0d o197 1180 0 80074 27 3 17.768 0.9872 YES
Note 1: Retall DS1/ DS3 - interoffice data serves as the BST Analog for this report
B.21.2021 EELsi>=10 clreuits/Dispateh/FL_(days)
8ST Anaiog | Numerator Volume CLEC Numerator Velume S(Dav 28core Equity
Ssp02 30
Ocl-02
Nov-02 2000 ,
Dec-0z i 1 3,000 /
Jan03 1800 = 7
Feb-03
1000
Mar-03 8 1 0.000 Better
Apt03 00 s Pedormance
May-03 13 1 0.000
Jun-03 23 1 0.000 000
Y >
L ‘ EPEE LSS EL RS
Note 1: Retall DS/ D& « Intaroffice data sarves as the BST Analog for this report
B.2.1.20.22 EELs/>=10 circuits/Non-Dispatch/FL {days
o1t grcUtehon
BST Ansiog | Numeralor Volume CLEC Numerator Volume SlDev ZScore Equity
Sep02 1280
Oct-02 .
Nov-02 100
Dec-02 ™
Jan-03
Fob-03 e
Mar-03 4% Setter
Apr-03 - Performance
May-03
Jun-03 1 1 0.000 L
O
“Nota 1: Retall DS1/ DS3 - Intercfiice data serves as the BST Anaiog for this report
8.21.201.1..82.1.2022 V2212003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Order Complation Interval
(Interval Bety Order | and Compl )
Numerator Indicates total of order completion Intervals for this disaggregation in the reporting period.
Volume indlicates total number of service orders completed for this disaggregation in the reporting period.
B.2.1.21.1.1  UNE ISDN Loop Excluding UDCI<10 clrcults/Dispatch/FL (da
e IS L
BST Anglog | Numeralor Volume CLEC Numerator Volume SiDev ZScare Equiy
Sep-02 R
Oct-02
Nov-02
Dec-02 \
Jan03 .
Fob-03 :
Mar-03 7 Beiter
Apr-03 . Performance
May-03
Jun-0d M
Jul-03 i 3,738 185 8 1 17.460 0.8376 YES
A 2 S PR
Aug0d | 33| 2008 140 X 78 5 12,437 -0.2302 YES R <
Note 1: Relall ISON - BRI and PRI cata serves as the B57 Analog for this report
B.2.1.29.1.2 UNE ISDN Loop Excluding UDC/<10 circuits/Non-Dispatch/FL _{days)
BST Anslog | Numerator |  Volume CLEC Numergtor | Volume StDev ZScore Equity
Sep-02
Ocl-02
Now-02
Dec-02
Jare03
Feb-03 n
Mar-03 \ Better
Apr03 Performarce
May-03
Jun-03 .
Jul-03 4,208 24 2 11.245 -0.6606 YES PP s r PP
Aug-03 |45 2100 6.156
Note 1: Retail ISDN - BR) and PRI data servas as the BST Analog for this repert
B.24.21.21 UNE ISON Loop Excluding UDC=10 circults/Dispatch/FL _(d:
BST Anslog | Numeralor Velume CLEC Numeralor Volutne SiDev ZScore Equily
Sep-02
Oct-02 .
Nov-02
Dec-02 \
Jan03
Feb-03
Mar-03 Setter
Apr-03 Performance
May-00
Jun-03
Jul-03 78 4 18.085 I S R R R R R R )
Aug-03 s 24 2 2.828
Note 1: Retall |SDN - BR) and PRI data serves as the BST Analog for this report
B.2.4.21.2.2 UNEISDN Loop Excluding UDC/H>=10 circulis/Non-DispatchiFL _(days)
BST Analog | Numerator Volume Numerator Volume StOsv ZScore Equity
Better
370 a7 11.710
vy S S
8 111 43 . e 2.673 R hd
« BRI and PRI data servos as the BST Analog for this report
B.2.1.21.4.1.. B.21.212.2 ©/22/2003
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B.2.1.22.1.1

Florida lll, September 2002 - August 2003

Unbundied Network Elements - Provisioning
Order Completion Interval

{Interval Betv
Numerator indicates total of order campletion Intervals for this disaggregation In the reporting period.
Volume indicates total number of sesvice orders completed for this disaggregation in the reporting period.

Order

and (

Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1

UNE Line Sharing w/o Loop Conditioning/<10 circults/Dispatch/FL _(days)
BST Analog | Numerator Volume CLEC Numeralor Volume StDev

Equity

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

N

Feb-03

Mar-03

Better

Apr-03

May-03

Jun-03

Jul-03

52,378

18,403

70

2628

-1.3832

YES

Aug-03

03,438

2110

Note 1: ADSL Provided to Retall dats ssrves

B.2.1.22.1.2

BST Analog | Numerator

Volume

as the BST Analog for ¢

CLEC

174

£.157

1.9889

P A AV AV A AV AR S

Al
his report

Numerator

UNE Line Sharing wio Loop Conditioning/<10 circuits/Non-Dispatch/FL_{days]

Volume

SiDev

Equity

—9—BST Anaog - - 8+ ~CLEC

Feb.03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

24.080

8,782

1,378

1.828

2.6271

YES

Aug-03

. .

32,305

11,018

-2.43

1,868

698

2.880

4,6027

YES

PR A A A A S

Better
Perommance

Wole 7: ADSL Provided tn Relall data serves as the BST Ansiog o IRTs report

UNE Line Sharing w/o Loop Conditioning/>=10 elrcultsDispatch/FL {days)
BST Analog | Numerator Volume CLEC Volume SiDev

B.2,1.22.21

Numeralor

Equlty

[—e— 88T Analog - - o~ -CLEG

Sep-02

2,700

Aug-03

378 155

41

™

4.503

-1.1483

YES

Settar

P AP AV A B S A

Note 1: ADSL Provi

B.2.1.22.22

UNE Line Shart

ded to Retall data serves

BST Analog | Numerator

Volume

as tha BST Analog fer this report

CLEC

Numerator

wio Loop Conditloning/>=10 circuits/Non-Dispatch/FL

Volume

days

StDev

Eqully

—g—0S8T Analoy

Beter

300 3

1

0.000

VAP AP aF Sr AN S AV R

Note 1: ADSL Provided

to ﬁml data serves as the BST Analog for this repert

B21.221.1..821.2222

9/22/2003

BST000068



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida (I, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
{Interval B Order 1 and Comp )
Ni Ind total of order pl Intervals for this disaggregation in the reporting period.
Volume indlcates total number of service orders completed for this disaggregation In the reporting period.
B2.1.23.1.1
SiDev 28core Equity
- - ®  ~CLEC ——t—Benchuark
Sap-02
Oct-02
Now-02
Dec-02
Jan-03
Feb-03
Mar-03 Better
Apr-03 P
May-03
Jun-03
Jul-03
LSS
Aug-03
B.2.1.23.1.2 UNE Line Sharing w Loop Conditloning/<10 clrcuits/Non-Dispatch/FL_{days]
Benchmark | Numneralor Veluma CLEC Numerator Volume SiDev ZScore Equily
—_-. » «CLEC —e—Benchmark
Better
P AV AN SV S
Valume StDev ZScore Equilty
Better
P A A A i S S
8.21.23.22 UNE Line Sharing w Loop Conditioning/>=10 circults/Non-Dispatch/FL _(days
Benchmark | Numeralor Voume Numnerator Volume StDev 2ZS8cors Equily
|= = 8« «CLEC ——a— Banchmurk
Better
Pedformance
P S AP SV S SV Sr v i .
8.2.1.23.1.1..82123.22 /2212003

BST000069



B.2.1.241.1 UNELline Sgllﬂln] wio b

Florida ll, September 2002 - August 2003

Unbundled Network Elements - Provisioning
Order Completion Interval

{Intesval Bety Order k

and C

Florida Public Service Commission

Numerator indicates total of order completion intervals for this disaggregation In the reporting period.
Volume indicates total number of service orders completed for this disaggregation in the reporting peried.

Docket No. 030851-TP

Exhibit AJV-1

Better
Perfomance

Beter
Performance

Befter N

0op Conditioning/<10 circuits/Dispateh/FL (daxsp
BST Analog | Numerator Velume CLEC Numarater Volume SiDev 25core Equily
il BST Analog - - 8+ < CLEC
Sep-02
Oct-02
Nov-02 /
Dec-02 /
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03 52,378 16.403 2,628
. 4
Aug-03 42305 o340 22,110 £.187 i -
Note 1: ADSL Providad to Retall data servas as the BST Analog for this report
B8.2.1.24.1.2 UNE Line Splitting wio Loap Conditioning/<10 circultsMNon-Dispatch/FL (d
BST Analog | Numerator Volume CLEC Numerator Volume StDev ZScore Equity
ool B LU S L R AR A A
Aug-03 L8 32.305 11,019 . 00, 4 1 2.660 -0.4018 YES
Note 1: ADSL Provided to Retall dats serves as the BST Analog for this report
B.2.4.24.21 UNE Line Spiitting wio L.oop Conditioning/>=10 ¢lreuits/Dispatch/FL. (days)
BST Analog | Numeralor Velume CLEC Numerater Volume SiDev ZScore Equily
—8—6ST Anaiog - - 8+ *CLEC
Sep-02
Ocl-02
Nov-02 /
Dec-02 /
Jan-0d
Feb-03 /
Mar-03 J
Apr-03 :
May-03
Jun-03
Jul-03 : 100 28 2.700
= L
gt | ST % m 3 2y 2508 PP AP AP SN S S S e s
Notle 1: ADSL Provided to Retall dala serves as the BST Analog for this raport
B.21.24.22 UNE Line Splifting w/o Loop Conditioning/>=10 clreults/Non-Dispatch/FL (days)
BST Analog | Numeralor Volume CLEC Numerstor Volume SiDev ZScore Equity

Sep-02

Beter

ag0d |, &

0.000

FAr A AV S S S R SF AR o'

Note 1: ADSL Provided to Retall data serves as the BST Anaicg .for this report

8.21.2411..821.2422

9/22/2003
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B.2.1.25.1.1

UNE Line §)

8.2.1.25.1.2

B.2.1.25.2.2

Numeraios

Sep-02

Mar-03

Jun03

Jul-03

litting w Loop

Florida lll, September 2002 - August 2003
Unbundled Network Elements « Provisioning

Order Completion Interval
{Interval Bety Order k and C

Florida Public Service Commission

Numerator Indicates total of order completion intervals for this disaggregation In the reporting perlod.
YVolume Indicates total number of service orders completed for this disaggregation in the reporting period.

Cenditioning/<10 circults/Dis;

Volume

atch/FL_(da

Docket No. 030851-TP
Exhibit AJV-1

PP A AV BV AN AF AV ar e,

Better
Perdormarce

Numaralor

Equity

1+ s 8¢ +CLEC —&—Benchmark

P AP S AN AV AF S AR A

Beter
Performance

Numeralor

o < # + «CLEC 8~ Banchmerk

Beier

LSS

CLEC

UNE Line Splitting w Loop Conditioning/>=10 ¢clreults/Non-Dispateh/FL _(dat

Numeralor Volume StDev

g +CLEC —~—&——Benchimark

LSS

Satter
Perfarmance

8.21.25.1.1..B21.2522

$/22/2003

BST000071



B.2.1.26.1.1

BST Analog

Numeraler

Florida lll, September 2002 - August 2003

Unbundled Network Elements - Provisioning
Order Completion Interval

(Interval Between Order issuance and Complation)

UNE UDCADSLI<10 circuits/Dispatch/FL {days)
e

Volume

tetal of order

L4

Florida Public Service Commission
Docket No. 030851-TP

intervals for this disaggregation in the reporting period.
Volume indicates total number of service orders completed for this disaggregation In the reporting period.

CLEC

Numerator

Velume

SiDev

Equily

1,537

112

87

1.9282

Aug-03
Note 1: ISDN - BRJ data sarves

B.2.1.26.1.2

2

1,194

1.180

6.470

1.0876

PAr A AP S AN A A SF R

Beter
Performance

2% the BST Araiog 7ar this report

UNE UDC/NDSL/<10 clrcultsiNon-DispatchiFL_(days!
]
BST Analog | Numerelor Volume CLEC Numarator

SiDev

Equily

Mar.03

Apr-03

May-03

Jun-03

Jul-g3

1,364

294

841

7.085

-8.84564

NO

Aug-03

Note 1: ISDN - BRI data serves as

B.2.1.26.2.1

5.18: "

1,150

222

1136

420

37

5.802

-5.8882

NO

P A S A A A A

Better
Performance

UNE UDCADSLA>=10 clrcults/Dispatch/FL._(days)

BST Anslog

Numersior

Volume

the BST Analog for this report

CLEC

Numerator

Velume

SiDev

Z3core

Equily

0.000

B.2.1.26.2.2

PAr AR AP S AF AP A SN S

Beter
Performarce

Velume

SiDev

Eqully

Sep-02

Oct-02

Nov-02

Dac-02

—=—BST Araieg - - - -GLEC

Jan-03

Feb-03

Mar-03

Apr:03

May-03

Jun-03

JuH03

Aug-03

Nota 1: ISDN - BR!

PR AR AP SR A i

Better
Performance

FRO .
i data serves as the BST Analog for this report

B.2120.1.1..B21.28.22

Exhibit AJV-1

$/22/2003

BST000072



Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

Florida lll, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Coordinated Customers Converslons

{% of Coordinated Time Intervals Worked to Cutover Loops (BST-CLEC) within 15 min)
Numerater indicates total number of coordinated toop cutovers performed within 15 min for this disaggregation In the reporting period.
Volume indicates the number of items cut for this disaggregation In the reporting period.

Loops with LNP/FL (%
Benchmark | Numerator Volume QEC Numerator g:::rmn e
2
[+ +- - CLEC ——Benchmark]
Sep-02 1,910
Oci-02 2,020 101.00%
Nov-02 2,858 100008 v - S
Dec-02 2.327 n0%
93.00%
Jan-03 1,782 o
Fab-03 1,671 P
Mar-03 1,568 o500% Better
Ax-® 182 oo Per
May-03 1,720 00%
Jun-03 1,609 52.00%
- Ed
a2 160 FEPLFES LSS
Aug-03 1,595
B.215.1..B2152 2272003

BST000073



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundied Network Elements - Provisioning
Hot Cut Timeliness
(% of Hot Cuts Performed within 15 Minutes of Scheduled Cut)
total number of hot cuts performed within 15 of sch d cut in the g period.
Volume indicates total number of hot cut service orders completed for this disaggregation in the reporting period.
8.2171 Time-Specific SLA/FL (%)
Banchmark | Numerator Volume CLEC Numerator Volume StDev ZScore Eguity
Sep02 ;“ JYes 101.00%
Oet-0z 1 Yes 100.00% foyrrwrras s
Nov-02 819 YES 0% - #ecec” Y
Dec-02 638 YES s1.00%
Jan-03 484 YES [
Feb-03 518 YES oow
Mar-03 521 YES 500% Setter
Apr03 453 YES L00% F
Muy-03 534 YES 0m
Jun-03 474 YES o
o = e N e
Aug-03 520 YES
B.2.17.2
Sep-02
Oct-02
Nov-02 3 3 K
Dec-02 Lot . !
Jan-03 VoS vl
Feb-03 +
Mar-03 Y Beaer
Apr-03 Performance
May-03
Jun-03
03 PSS
Aug-03
B.2,17.3
[+« @+ +ELES ——@==Benchmark
Bener
FAr AT AP A A A A
B.2.17.4 cific SL2/FL
Numerator Volume CLEC Numeralor
Sep-02 72
Ocl-02 74
Nov-02 42
Dec-02 7
Jan03 78
Fab-03 38
Mar03 40 Bener
Apr-03 51 Perfarmance
May-03 54
Jun-03 38
0 L RV R A R R R A
Aug-03 43
B2.17.1..BR174 222/2003

BST000074



B.2.222

Juk-03

Aug-03

B82.222X

Florida Ill, September 2002 - August 2003

Unbundled Network Elements - Provisioning
Average Recovery Time - CCC

Florida Public Service Commission
Docket No. 030851-TP

(Time between notification by BellSouth of a service cutage found that can be isclated to the BellSouth side of the network)
Numerator Indicates date and time trouble is closed by CLEC minus date and time the [nitial trouble Is opened with BellSouth.
Voluma indicates total number of troubles referred to BellSouth in the reporiing period.

Numerator

300,00
250.00
20000
130.00

[+ +-- CLEC —— Benchmark|

100,00
50.00

PEPPPEPEFEESE

StDav

B2221..B2222X

Equity

oo
Diagrostic | 30.%

Disgrosiic ,‘:: *

e o] S S—

D 0000 v \ ;N ,
Di 50000 4 LT »
Di 20000

Di 10000

) o0

bapose | L PP FE TS LS

Exhibit AJV-1

Buttar
Performance

Better
Perfarmance

Better
Performance

8/22/2003

BST000075



B.2.23.1.1

UNE Loop Design/DispatchiFL _{%)]

Florida Public Service Commission

Docket No. 030851-TP

Benchmark | Numnsraior Valuma CLEC

Ape-03

May-03

Jue-03

Jut-03

Aug-03

B.2.23.1.2

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Juk-03

Aug-03

B.2.232.1

Sep-02

Ocl-02

Nov-02

Dac-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul03

Aug-03

B.2.23.2.2

Exhibit AJV-1
Florida 1ll, September 2002 - August 2003
Unbundled Network Elements - Provisioning
% Provisioning Troubles within 7 Days - Hot Cuts
(% of Trouble Reports Received within 7 Days of Hot Cut Service Order Completion)
Numerator indicates total number of hot cut circults with a trouble report within 7 days following service order completion.
Volume indicates total number of cut counts for this disaggregation in the p P g period.
|:- ¢ - CLEC —=— Benchmark|
£00%
s.00%
A00% 1 -
3008 I ,'. R - £
2008 | N < L Better
S h . - Pesformance
1.00% St D,
YT x
0.00%
)
FLEEL LT LTS
[ =<~ CLEC ——Benchmark|
0.00%
500%
400% \
3.00%
100% L, Belter
Performance
1.00% — ~
0.00% i
LELL PSS ELEES
Velume SiDev 2Score Equlty
T [+ -o- - CLEC —s—Benchmark]
880 500%
4,248 s00% «
1,232
400% 2
1178
700 300
840 200% Bstter
6576 N Perfonrarce
718 100% . o et Tt ... -
214 000% +— e
= FPLELLLS LSS S
Numerator Volume SiDev ZScore Egqutty
= T [-+--CLEC —e—Benchmark|
882 YES 400N
1,328 YES $.00%
1,180 YES \
- 400%
882 YES \
708 YES b
788 YES 200% Better
820 YES L S L. " Performance
873 YES 1'“"..._,'.' v e T L& T
1280 Yes | ooow -
L s | FLELESSEL LS
1,248 YES
£8223.1.1.. 822322 w¥22/2008

BST000076



Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

Florida I}, September 2002 - August 2003
Unbundiled Network Elements - Provisioning
% Missed Installation Appointments
{% of Installation Order Appointments Missed)
Numerator Indicates total number of Installation appointments miased for this disaggregation In the reporting period.
Voluma indicates total orders for this disaggregation completed (n the reporting perlod.

B.224.51.1 xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<10 circuits/Dispatch/FL {%

BST Analeg |  Numeralor Volume CLEC Numeralor ZScore Equily

60.00%

1
0
0
0

39.00%

Mar-03 20.00% Batter

B Performarce
1000% -

PETIIIIIIEY

May-03
Jun-03
Jul-03

05 Y K .
Note 1: ADSL Provided to Retall » with Conditioning data sarves as the BST Analog for

his report

8.2.24.51.2 xDSL (ADSL, HDSL and UCL) Loop with Conditionin:

/<10 circuits/Non-Dispatch/FL (%)

BST Anslog | Numaralor Volume CLEC Numeralor Volume 2ZScore Equlty

[—e—BST Anslog * - ¢+ -CLEC

Better

AL

Note 1: ADSL Provided to Retail - with Conditioning data serves u'lha BST Analog for this report

B.2.24.521 xDSL (ADSL, HOSL and UCL) Loop with Conditioning/>=10 circults/Dispatch/FL (%!
BST Analog | Numaeralor Volurne CLEC Numerator Volume SlDev 2ZScore Equity

Beiter
Performance

= - VAPV AR R R
iola 1: ADSL Frovided to Rl = With Condifioning data serves as The BST Anaiog Tor (s repart

8.2245.22 xDSL (ADSL, HDSL and UCL) Loop with Conditloning/>=10 circuits/Non-Dis|

8ST Anslog | Numerator | Volume CLEC Numeralot Vaume m ZScore Equily

Sep-02

Jan-03
Feb-03
Mar-03
Apr03
May-03
Jun-03
Jul-03
Augod | .

Beter
Perfomance

PR AR A S A S A S

. A 2 $5vE b
Note 1: ADSL Provided to Retail - with Condl ing data serves as the BST Analeg for this report

8.22451.1..8224522 $/22/2003

BST000077



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lil, September 2002 - August 2003
Unbundied Network Elements - Provisioning
% Missed Installation Appointments
{% of Installation Order Appointments Missed)
N total of (1 pp missed for this disaggragation in the reporting peritod,
Volume indicates total orders for this disaggreg: in the reporting period.
B.2.24.61.1 xDSL {ADSL, HDSL and UCL) Loop wio Conditioning/«<10 circults/Dis)
BST Analog |  Numerator 2ZScore Equity
Sep-02 17% < 593 1 2.6488 YES
Ocl-02 0 780 8 2.3841 YES 1o
18.00%
Nov-02 1,041 2 3.7002 YES 1eoon
Dec-02 1,084 ] 2.1400 YES 1200% H
Jan-03 684 4 1.2652 YES 10.00% L
Feb.03 478 [ 2.4200 YES soon :
Mar03 417 1 18224 YES o0on | N Better
Apr-03 378 17,713 2 -1.0468 YES “o% S . Performance
May-03 802 19,249 1 10,2023 YES 2.00% f—Ar—— Bt S —
Jun0d 598 18,098 o 0.6008 YES L S :
Ju-03 ‘ 555 18,575 oo ] o 0.6458 YES EEEE L TLLTSE
Aug-03 387" 002 24,588 a87% 3 -2.8323 NO
Note 1: ADSL Provided to Ratall - without Gomonlng data sarves as the BST Analog for this repert
B.2.2461.2 xDSL (ADSL, HDSL and
BST Analog | Numerator Z5core Equity
Sep02
Oct-02
Nov-02 +
Dec-02 i
Jan-03 i
Fob-03 LI
Mar-03 +— Better
Ape-03 . Performance
May-03 2 0.0838 YES - T
#in03 7 0.0960 YES f)
Jur08 5 SLLLLLIE TS, B S R i R )
Aug-03 12,225 [ 0.00%: 0 3 0.0718 YES
Note 1: ADSL Provided to Retall - without Condltioning dats serves as the BST Analag for this report
8.2.24.6.21 M ., HDSL and UCL) Loop w/o Conditloning>=10 clrcults/Dispateh/FL (%)
BST Analog [ Numaerator Volume CLEC Numerator 2Score Equily
Sep-02 [ 17 N
oct-02 ¥ 1 23
Nov-02 0 21 AN
Dec-02 1 37 / N\
Jan03 1 2 [\
Fob-03 2 25 ' / \
Mar-03 2 ) \ / \ N Setter
sorcs CH T 7 e L
s | I I\ 7 17\
Jun-03 ‘ 1 30 V V V
Ju03 2 = D A R R AV R
Aug-03 . 2A7%. 1 48 ‘ ]
Note 1: ADSL Provided to Retail - without Conditioning data serves as the BST Analeg for this report
B.2.24.622 xDSL (ADSL, HDSL and
ZScore Equlty
Sep-02
Ocl-02
Nov-02
Dac-02
Jan-03
Fab-03
Mar-03 Better
Apr03 Performance
May-03
Jun-63
Jul-03
P T 5 : AL

Note 1: ADSL Provided 1o Relall - withest Gonditioning date werves as The BST Anmiog

for this report

B.224.6.1.1..82248.22

82212003

BST000078



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lil, September 2002 - August 2003
Unbundled Network Elements - Provisioning
% Missed Installation Appointments
(% of Install Order A Migsad)
Numerator indicates total number of installation appointmenta missed for thie disaggregation In the reporting pariod.
Volume Indicates total orders for this disaggreg pleted in the rep @ period,
B.2.24.7.1.1 UNE ISDN/<10 circultsiDispatch/FL (%)
BST Analog { Numarstor Volume CLEC Numeraior Equily
10 10 YES .
22 8 YES oo
10 12 YEs | S R x
9 10 YES So0% N = P
= : o PN VARS SRE.OVA!
° 4 YES 100% ', :u M “."1 . “
2 s . S DAY Better
3 [] NO \ j . Performance
4 s YES 1% L
4 & YES com
(-4
i : e el
Nota 1: Retall ISDN - BRI data serves as the BST Analog for this report
B.2.24.7.1.2 UNE ISON/<10 circultsiNon-DispatehVFL (%]
AINE ISUN/<
BST Analog | Numerator Volume CLEC Numaeralor Veuma StDev 2ZScore Equity -
3 423
1 698
T A
19 218 I
18 386 T\ -
[ 264 A
2 251 Il \\ Better
2 248 i " e Performance
2 274 1 5 0.8457 YES - :
7 380 2 67 -0.8416 YES \// AN Zans
[] 308 ] 4 7 20144 NO
- - K4 7’
Aug-03 0% 3 241 .00% .. [ 45 0.7164 YES s ELLS gLl g
etail ISON - BRI data sarves as the BST Analog for this repert
8.2.24.7.21 UNE [SDN/>=10 clreults/Dispatch/FL (%)
BST Analog | Numerator Volume CLEC Numeralor Voume Equily
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb:03
Mar-03 Setter
Apr-03 P
May-03
Jun-03 -
T ! PR N R A R VAR
Note 1: Retal[ T8 ON~ BT daia sarves as ihe B8 Anaiog for ihfs rapo
B.2.247.22 UNE ISDN/>=10 elreuits/Non-Dispatch/FL {%
EST Analog | Numeralor Volume Numerator Velume SiDev 25core Equily
Sep-02
Oct-02
Nov-02 ] 1
Dec-02
Jan03 0 1
Fet-03
Mar-03 Better
Apr-03 Performance
May-03
Jun-03 . D.oo% [} 1
Jul-03 :
’,
g d = : PAF AP AF A S A i 'y ’
Note 1: Retall 1SON - BRI data serves as (he 55T Analog for this report
B.224.7.1.1..B224222 912212008
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lli, September 2002 - August 2003
Unbundiled Network Elements - Provisioning
% Missed Installation Appointments
(% of installation Order Appolntments Missed)
total bar of pp missed for this disaggregation in the reporting period.
Volume Indlcates total orders for this disaggregation completed In the reporting period.
B.2.24.9.11 _2W Analog Loop Designi<10 circults/Dispatch/FL (%)
BST Analog | Numeralor Volume CLEC Numargior Voluma ZScore Equity
Sep-02 2,681 54,424 2 240 3.0869 YES oo
Oct-02 2,040 57,571 5 263 2,2570 YES
Nov-02 2672 49363 2 18 2.5000 VEs | so omemtm
Dec-02 2,841 47,339 1 210 3.1382 YES . \/\ /
Jan03 2,6% 54,914 1 245 3785 = N
Feb-03 2,01 48,751 i 200 26700 veg | b3 Lo
Mar-03 2,280 51,811 [] 213 1.1888 YES 200% Jmn: B . LNy Better
Apr-03 1,981 56,380 4 201 1.0568 YES o '-._ oo Performance
May-03 1,883 44,442 [ 100 2,1011 YES et N
Jun-03 2,303 48,379 2 &7 0.8820 YES 000%
w03 | 2,278 24,488 1 51 1.0237 YES jff j g f ‘\,* & f FF ‘,“
Aug-03 82% | 2442 asse2 | i2eew. 2 87 0,8281 YES
Note 1: Residencs us - Dispatch data serves as the BST Analeg for this raport .
B.2.249.1.2 2W Analog L.oop Design/<10 circuitsMon-Dispatch/FL (%)
BST Ansiog | Numeralor Volume CLEC Numerslor Veolume StDev 28core Equity
Sep-02 2,801 84,424
Oct-02 2,940 57571
Nov-02 2,672 40,383
Dec-02 2,641 47,339
Jan-03 2,508 54,014
Feb-03 2,041 48,751 ot
Mar-03 2,280 51,811 i Belter
Apr-03 1,081 50,380 s P
May-03 1,883 44,442 3 104 0.8839 YES s
Sun08 2,303 48378 2 54 0.3645 YeS L
Juk03 2,278 44,488 0 39 1.4505 YES -
. - = s s SN
Aug-03 2,442 48502 17 1 45 0.9083 YES e il d
Nots 1: Resli . cdata serves as the BST Analog for this report
8.2.24.9.21 2W Analog Loop Des) =10 circults/Dispatch/FL_(%)
BST Ansiog | Numerator Volume CLEC Numeraior Volume StDev ZScore Equily
[Eo—88T Avaing - -4+ -CLEC |
Sep-02 23 428 0 8 0.8578 YES
0cl-02 25 a8 0 3 0.4207 YES
Nov-02 18 337 0 3 0.3850 . YES
Dec-02 18 356 0 4 0.4722 YES
Jan-03 37 431 1 11 -0.0582 YES
Fab.03 1 386 0 3 0.2085 YES
Mar-03 18 354 0 4 0.4603 YES Better
Apr.03 [ 331 0 11 0.7662 YES ' P
Hry-08 [ 330 i 4 2,162 NO A I
un-0a 7 2 0 5 0.5205 vES S !
Juk03 18 308 +
Far
Aug-03 AR 20 2 b 1 5 -1.2894 YES A aaadid <
Note 1; Residence and Business - Dispatch data serves as the 85T Analog for this report
B.2.249.22 2W Analog Loop Design/>=10 clrcults/Non-Dispateh/FL (%
BST Analog | Numerator Volume CLEC Numerator Volume ZScore Equity
428
448
w7 /X\
358
431 [\
- SN A W
384 \ /L Setter
331 \./ P
330 [ ] 0.3462 YES
226 ] 1 0.2342 YES
- PRV RV RV T
data serves as t;u BSTAA-IW for thia report
B.2.24.0.1.1.. B.2.24.9.2.2 22272003
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Florida Public Service Commission

Docket No. 030851-TP
s
Exhibit AJV-1
Florida Ill, September 2002 » August 2003
Unbundled Network Elements - Provisioning
% Missed Instaliation Appointments
{% of Instaliation Order Appointments Missed)
Numerator Indicates total number of installation appointments missed for this disaggregation In the reporting period.
Volume Indicates total orders for this disaggregation completed In the reporting perlod.
B.2.24.10.1.1 2W Analog Loop Non-Design/<10 clrcuits/Dispateh/FL {%)
Numerator Volume CLEC Numerstor Volume Si0wv 2Score Equity
:
Sep-02 2,851 53,375 17 533 4.7396 YES -
Ocl-02 2,896 58,644 17 922 4.4702 YES
Nov-02 2,549 48,225 12 672 3.0757 YES soon metN ]
Dec02 2508 48,783 . = 328 YES | iom N’
Jan-03 2,669 54,157 8 874 4.1484 YES N
Feb-03 2,014 47,420 5 588 4.0588 YES 300w P
Mar.03 2,240 51,042 2 oz a5z VES | 200w gt T Better
Apr03 1,084 47,429 [ 817 2.7243 YES 100 '\ . Performance
May-03 1,881 43,724 13 523 1.9840 YES R
Jun-03 2,273 47,900 12 67 2.722 YES 0.00%
TR 2,249 44,001 73 5 550 26220 YES j‘_f f J‘" & 'f ‘\f & j £LF ‘,”
Aug-03 2418 43,095 4803% 28 582 0.8548 YES
Nota 1: Retall (POTS) Switch Based Orders dala serves as tho BST Analog for this report
B.2.24.10.1.4 2W Analog Loop Non-Deslgn/«10 ¢lrcults/Dispateh In/FL (%)
BST Analog | Numaerator Velume CLEC Numarator Volume StDev 28core Equity
—a—B5T Anaiog
Sep-02 918 323,404 0 9 0.1601 YES
cl-02 148 385,975 0 [] 0.0588 YES .
Nov-02 194 352,802 0 11 0.0778 YES
Dec-02 1,763 356,089 0 7 0.1868 YES M
Jan0d 350 433,604 0 11 0.0943 YES T
Fab-03 243 33,878 0 4 0.0540 YES —
Mar-03 84 | 360,650 0 10 0,067 YES L Better
Apr-03 181 378,757 0 14 0.0774 YES : \ Performarnce
May-03 208 203,281 s 168 141119 NO : 5
Jun-03 198 196,310 3 162 -7.0181 NO \_/\4 T =
Jul-02 241 193,620 [ 180 +1.704 NO
- o 4 '
‘Aug-03 289 208,000 0] 0 197 05258 YES AR d -
Nots 1: Retail {POTS) ing Switch Based Ordors data ssrves as the BST Analog for this report
B.2.24.10.2.1 2W Analog Loop Non-Design/>=10 circultsiDispatch/FL (%
85T Anslog | Nurnerator Voiume CLEC Numeralor Volume ZScore Equity
Sep-02 18 389 ) 21 0.9832 YES
Oct02 22 352 [} 2 1.1128 YES 4
Nov-02 1§ a1 2 15 -1.5025 YES o
Dac-02 15 321 ) 14 0.8109 YES —
Jun03 30 383 [ 11 0.9533 YES P .
Fab-03 " W o 7 08442 vEs HEVAN £ .
Mar-03 16 312 0 ) 0.6878 YES ~ e A, Better
Ap03 1 201 1 T2 04880 YES — \V/-—\r/\ -
May.08 11 201 [ [ 0.5531 YES L ;L
Jun03 £ D 204 0 17 0.662 Es N R
303 2% 18 268 1 15 .0.1033 YES s + : -
~ s s
Aug-03 0% - 12 273 X % 0 14 0.7626 YES A d d
Note 1: Retsil Resi [ (POTS) Switch Based Orders data sarves as the BST Analog for this report
B.2.24.10.2.4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/FL (%)
BST Anslog | Numeralor Volume CLEC Numeralor Volume S1Dev 28con Equity
Sep-02 0 4
Ocl-02 [ 7
Nov-02 0 9 A
Dec-02 [] 11 0 1 YES
Jan03 0 2 /
Feb-03 0 2 0 1 YES
Mar-03 0 4 / j Bettar
Apr-03 0 8 / \ Perfonrance
May-03 1 8 0 3 0.6325 YES
Jun-03 2 S 0 1 0.7484 YES /
L0 ! 2 {20 2 L LN R e AP
Aug0d | 0 2
Nete 1: Retail Resi (POTS) Switch Besed Orders data serves as the BST Analeg for thls report
5.224.10.1.1 ... B.224.10.24 ©22/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Provisioning
% Missead Installation Appointments
(% of Order Missed)
total ber of Installation appointments missed for this disaggregation In the reporting peried.
Volume Indicates total orders for this dlsaggrey: In the g period.
B.2.24.13.1.1 2W Analog Loop WILNP Deslgn/<10 clrcults/Dispatch/FL (%
Numeralor Veluma CLEC Numerator Valume SiDev ZScore Equity
Sep-02 2,891 64,424 1 1.6512 YES —
Oct-02 2,940 87,571 2 1.2508 YES -lm ?
Nov-02 2572 49,383 2 1.0303 YES 190% Ly
Dec-02 2841 47,339 2 09655 YES 100% i
Jan-03 2.5 84,914 1 1.6208 YES §00% 1 —
Feb-03 2,041 48,751 - o 1.3880 YES m <~
Mar-03 2,260 51,811 |, 0.00% [ 15924 YES ;m ~ Seter
Apr-03 1,881 50380 | -0.00% 0 1.3301 YES 200m fpt ’ Performance
May-03 1,883 44,442 L13%, 1 0.3122 YES 1.00% - > -
Jure03 2,303 48370 | . 6.52% . 2 1.0260 YES a00% - +
Ju-03 2218 4468 7% 1 02124 Yes LEEFFELEL LS
Aug-03 .24% 2,442 48,552 , 455% " 1 0.1484 YES .
Note 1; Residenca and Business - Dispatch data serves as the BST Anslog for this eport
B.2.2413.1.2 2W Analog Loop W/LNP Design/<10 ¢ircults/Non-Dispatch/FL (%)
BST Analog | Numerator Velume CLEC Numerator Volume Z8core Equiy
Sep-02 2.891 54,424
Ocl-02 2,040 57671 e
Nov-02 2,572 49,383 /"
D02 2,841 47,339 \/\ i
Jan03 2.5% 84,514 A\VAEH
Feb-03 2,041 48,751 "
Mar-03 2,260 51,611 Do Hetter
Apt-03 1,981 59,380 : ' Performance
May-03 1,883 44,442 0 () 1.2818 YES I
Jun-03 2.303 48,379 2 43 0,0338 YES i i
Jul-03 ; 2,278 44,468 0 70 14,9428 YES .
—- - / P4 o,
Aug-03 145 3 2442 48,502  [Hudoe% 0 31 13090 YES i ¢ ’ d
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
8.2.24.13.2.1 2W Analog Loop wiLNP Design/>a10 circults/Dispatch/FL_{%
BST Analog | Numerator Volume CLEC Numeralor Volume StDav ZScare Equity
2 428 * 0.00%" [ 1 0.2080 YES
25 448 , 0.00% - 0 5 0.5419 YES
18 337 18.20% 1 7 -1.1748 YES
19 356 ) 5 0.5273 YES
7 431 0 3 0.5289 YES
11 188 0 2 0.2418 YES
18 354 1 1 4.3144 NO Better
17 331 0 4 0.4828 YES . Performance
13 330 1 3 -2.6053 NO NN
17 8 ] 3 0.4044 YES | IR : - !
18 308 ] 2 0.3524 YES "
= s 7 '
Aug-0d | ; 20 328 000%.. 0 1 0.2544 YES LrsssSs i ’
Note 1: Residence and Businass - Dispatch data serves as the BST Analog for this report
B.2.24.13.2.2 2W Analog Loop w/LNP Design/>=10 circuitsiNon-Dispatch/FL (%)
BST Anasiog | Numeraior Volume CLEC Numerator Volume StDev ZScore Egquily
Sep-G2 2 a8 |
Oct02 5 448
Now02 1 =7 A
Dec-02 18 358 // \
Jan-03 37 431
Feb-03 11 268 o\ Pt
- i \ /[ N\
Mar-03 18 354 \ / Beter
Apr-03 17 31 ¥ Performance
May-03 13 330
Jun-03 17 s 0 1 0.2342 YES
Jul-03 18 308
d - o I'd L
PR = = PP A A /’ P ar'd
Note 1: Resldence and Susiness - Dispatch data serves as the BST Analog for this report
8.224.12.1.1.. 82241322 /2272003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lil, September 2002 - August 2003
Unbundled Network Elements - Provisioning
% Missed Installation Appointments
(% of Installation Order Appointments Missed)
Numerator Indicates total number of installation appolntments missed for this disaggregation In the reporting period.
Voluma indicates total orders for this disaggreg d in the g period.
B.2.24.141.1 2W Analog Loop w/LNP Non-Design/<10 circults/Dispatch/FL. r‘ﬂ
8ST Analog | Numerstor Velume CLEC Numerator Velume SiDev ZScore Equity
Sep-02 A 2,851 £3,375 ] 280 2.9858 YES
Oct-02 2,808 58,644 3 368 .77 YES
Nov-02 2,549 48,825 § AS4 3.878 YES W
Dec-02 2,508 48,783 0 410 4.7982 YES
Jer-Q 2,59 54,157 3 280 27185 YES
Feb-03 2,014 47,420 2 247 26718 YES -
Mar-08 2,240 51,042 1 230 2.8608 YES L Better
Apr-03 1,984 47429 [] 245 3.2449 YES R f
May-03 1,881 43,724 1 8 1.4197 YES S— . 4 ']
T 0
Jun-03 2,273 47,000 3 123 1.2016 YES R
JA-03 2,249 44,011 1 %0 17214 YES ’
= - '
Aug-03 Sk | 2418 48,095 [ j 3 [3 0.7081 YES A d
Note 1: Retall Residencs / Business (POTS) axciuding Switch Based Orders data sarves as the BST Analog for this report
8.2.2414.1.4 2W Analog Loop w/LNP Non-Design/<10 circults/Dispatch InFL (%)
BST Analog |  Numeraior Valume CLEC Numerator Velume l SlDev ZScore Equity
Sep-02 918 323,434 3 318 -2.2098 NO
Oct-2 148 385,078 1 519 +1.7047 NO
Nov-02 194 352,602 2 237 3.1344 NO o
Dec-02 1,763 356,089 1 432 0.7802 YES -
Jan-03 350 433,804 [ 303 04946 YES L -
Feb-03 243 333,878 0 353 0.6088 YES - K -
Mar-03 184 350,859 1 381 1.9826 NO ; VA - Batter
Apr-03 181 378,757 0 268 0.3384 YES T T\ < P e
May-03 208 203,281 1 558 .0.8629 YES \ : 7/ = - S A
Jun-03 198 198,310 1 445 -0.8222 vES N
Jui-03 241 183,629 X . 1 538 -0.4087 YES
- o 14
Aug-03 289 208,000 | 088% 4 502 YT ™) AP
Note 1: Retall {POTS) ing Switch Based Ordors data sarves as the BST Analog for this report
B.2.24.44.2.1 2W Analog Loop w/LNP Non-Deslgn/>=10 circuits/Dispatch/FL_{%)
BST Analog |  Numerator Volume CLEC Numerator Velurne 2Score Equily
Sep-02 18 389 0.00 [ 0.6878 YES
0 1.1508 YES
1 -0.8580 YES +
o 0.859 YES
1 -0.0835 YES L
1 -2.1189 NO P
) 0.4820 YES - Settar
[] 0.7590 YES Performance
~—
0.4273 YES
0.3564 YES . » >
AUg-03 Fd s
10 ves PP S A S S a4 P ’
Nets 1: Retafl ch Based Ordars data serves as the BST Analog for this report
B.2.24.142.4 2W Analop Loop w/iLNP Non-Design/>=10 circuits/Dispatch In/FL (%
Numaeralor Velume CLEC Nurneralor Volume SiDev ZScore Equity
Sep-02 0 4 [ [] YES
Oct-02 ) 7 Q 8 YES
Nov-02 0 9 0 7 YES /\
Dec-02 0 11 0.00% - [ 7 YES
Jan03 0 2 ' o 10 YES / \
Feb-03 0 2 0 7 YES
Mar-03 [ 4 1 8 NO / Better
Apr-03 0 5 [ 8 YES / \ Performance
May-03 1 8 0 12 0.8944 YES &
Jun-03 2 ] 0 8 14322 YES /
Jul-03 1 2 0 12 1,3003 YES /..'////;/.J/fx
Aug03 | - 0.00% ] 2 0.00%. [ ] YeS ‘
Nots 1: Retall Res: [ (POTS} Switch Based Ordors data sarves as the BST Analog for this report
B224.144.1..8.224.1424 8/22/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lil, September 2002 - August 2003
Unbundled Network Elements - Provisioning
% Missed Installation Appointments
{% of installation Order Appointments Missed)
Numerator indicates total number of Installation appointments missed for this disaggregation in the reporting period.
Volume Indicates total orders for this disaggreg: d In the g perfod,
B.2.24.16,1.9 UCL-ND/Dispatch/FL (%)
BST Analog { Numeralor Veiumna CLEC Numerator Volume SiDev ZScore Equity
:
Sep-02 2,801 54,424
o0z 2,040 57,571 o
Nov-02 2,572 49,383 PPy S P
Dec02 2601 47,33 o N
Jan-03 2.59 54,914 A\
Feb-03 2,041 48,751 0%
Mur03 2,260 51,811 200% Better
Apr-03 1,981 58,380 Pertormarnce
May-03 1,883 44,442 o
Jun-03 2,303 48,379 0.00%
Jul-63 2278 44,488 & FELLE £
g 03 ; 2042 I AR FLEEPES TS TS
Note 1: Retall Residence / Business cata serves as the BST Anelog for this report
Note 2: Effective April 2001: Analog from sh' to "Retall !
B.2.24.16.1.2 UCL-ND/MNon-Dispatch/FL (%)
8ST Analog | Numeraior Volume CLEC Numerater Velume StDev Z8core Equity
-
Sep-02 0.14% 624 684,181
Ock0z To% | 150 805,744 o
Nov-02 3% - | 200 723,880 024% P
Dec-02 1,781 708,487 o20% /\
Jan03 358 865,208
Fab-03 251 875,212 ois% l/ \\
Mar-0d 187 704,043 0.10% Better
Apr-03 184 731,836 A / \ Performance
May 03 245 856,034 T
Jun-03 2438 665,314 0.00%
Jul-03 336 843,198 4 ’a" F P 0 ,,9
4
Aug-03 . 388 716320 [ TR "9 fff‘ il 99 "9
Note 1: Ratail Residence / Business data ssrves as the BST Analag for this report
* Note 2; Effactive Aptil 2001: Analog from /Business ' 10 'Retall Resli !
B.2.24.16.21 UCL-NO/Dispatch/FL (%)
B8ST Analog | Numerator Veolume CLEC Numaeralor Volume SiDev Z8core Equity
Sep-02 23 428 ocon
Al
Oct-02 26 448 00w
Nov-02 18 337 0% R
Dac-02 [ 356 100% // \\
¥ a7 431 soo%
Jan03 Lo b B W —=
Feb-03 1" 388 v v/ N~
400%
Mar-03 18 354 2o \V4 Better
Apr03 17 31 200% - Pedormance
May-03 13 230 1.00%
Jun-03 17 28 0.00%
Jul-03 +8,88% 18 308 ¢ o’o fo '9 g ',9 ,,9
Aug0d | . -610% 20 328 : < f “#f i f’,ﬁ f
Note 1: Ratsil Residance / Business data serves as the BST Analog for this report
Note 2: Effective Aprll 2001: Analog from to 'Retall I
B.2.24.16.2.2 UCL-ND/Nen-Dispatch/FL (%)
BST Analog | Numeralor Volume CLEC Nurneralor Volume SlDav ZScore Equily
Sep-02 1 172
) 0 242 a
Nov-02 0 156 100 /P"‘\
Dec-02 0 252 080%
Jan-03 [ 181 / \
Feb-03 [] 182 oe% /; \
Mar-03 0 132 0.40% Better
Apr-03 0 272 ozom R / \ Performance
May-03 1 185 \ /
Jun-03 2 191 - 000%
2403 : a2 " FEELEES LSS
Aug0d  [E20000% 0 170 & N
Nots 1: Retall Residence / Business data serves as the BST Analog for this report )
Note 2: Effective April 2001: Analog Changed from to ‘Retall i/
'
8.224.18.1.1.. 82.24.1622 $22/2008
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B.2.24.22.11

Florida I, September 2002 « August 2003

Unbundled Network Elements - Provisioning

% Missed Instaliation Appointments

{% of

i Order App

Missed)

Florida Public Service Commission

Numerator indicates total numher of Installation appointments missed for 1his disaggregation in the raporting period.
Volume indicates total orders for thia disaggregation completed In the reporting perlod.
‘

Docket No. 030851-TP

Exhibit AJV-1

EELs/<10 circults/Dispatch/FL_{%)
BST Ansiog | Numerater Volume CLEC Numeraior Volume ZScore Equity
14 1,938 3 131 -2.0508 NO
16 2,508 2 118 -1.4352 YES sen .
14 1,339 4 127 22279 NO amw n
11 1,278 1 154 0.2697 YES 250% —
21 1,550 0 180 14883 VES | zeew[hl
10 1,188 3 128 -1.7873 NO L
D 1,261 3 172 1.5080 YES aox AN Berer
10 1,367 4 186 -2,1804 NO s F
8 1113 3 170 -1.6036 YES osm 7
s 1000 5 167 -5.708 NO | ooo% o
8 1.164 2 183 0.7811 YES j@#ff'jff‘fj?ﬁfj
9 1315 226%, 4 177 -2.3888 NO
wroffice date serves as the BET Analog for this report
B.2.24.22.1.2 EELs/<10 circults/Non-Dispatch/FL (%)
BST Analog | Numaralor Volume CLEC HNumeralor Velums 2Score Equity
Sep-02
Ocl-02
Nov-02
Dec-02 /
Jan-03 I
Feb-03
Mar-03 Better
Apr-03 I Performance
May-03 1 125 0 3 0.1537 YES '—\
Jun-03 1 128 0 7 0.2278 YES \l
Jul-03 0 17 . G 9 10 YES
Aug-03 .3 84 "VAO.W%‘_ 0 5 0.4181 YES LSS
Nota 1: Ratail DS1/ DS3 - interoffice data serves as the BST Analog for this report
B.2.24.22.21 EELsP=10 circuits/Dispatch/FL (%)
BST Anaslog | Numeralor Volume CLEC Numeraior Volume 2Score Equity
et 4T Anbog - - 8 - -CLEC
Sep-02
Ocl-02
Nov-02
Dec-02 0 [l
Janr02
Feb-03
Mar-03 L] 1 Beiter
Apr-03 P
May-03 0 1
Jun03 [ 1
Jul-03
LSS
Aug-03
Note 1: Retali D51/ DS3 - Interoffics data sarves as the BST Analog for this report
B.2.24.22.2.2 EELs/>=10 circults/Non-Dispateh/FL (%)
BST Analeg | Numerator Volume CLEC Numersior Volume SlDev [ ZScore Equity
Setter
Performance
0 1

Nete 1: Retail D51/ DS3 « interoffice deta serves as the BY

PRV AP A B S i iV SF aE a4

) ;r P
Analog for this report

B.224.221.1...8224.22.22

£/22/2003
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Florida Ill, September 2002 - August 2003

Unbundled Network Elements - Provisioning

% Provisioning Troubles within 30 Days
{% of Trouble Reports Received within 30 Days of Service Order Completion)
Numerator Indicates total number of initial trouble reports received within 30 days of service order completion for this disaggregation in the previous reporting period.

Florida Public Service Commission

Volume Indicates total number of service orders completed for this disaggregation In the p ing period.
B.2.26.51.1 xDSL (ADSL, HDSL and UCL)<10 circuits/DispatchiFL (%)
BST Anslog | Numerator Velume CLEC Numerator Volume i StDev ZScore Equity
413 10,45 10 194 -0.8183 YES
614 14,233 12 211 +0.9748 YES :::
2,627 15,332 13 208 5.7028 YES 16.50% [ Y
2,648 14,821 19 249 41772 YES 1400 / =
3,117 19,209 22 247 3.0742 YES 1200% /
2,084 18,083 16 202 3.1013 Yes | "M Ty "
2870 18,371 12 282 5.0082 ves ol Y A N
2,872 17,007 1§ 211 2.6812 YES aoom fd e - P
2,118 11713 4 [ 12981 Yes 2% L
2,960 19,327 0 25 21250 YES oos :
; 2,052 18,898 1 2 1.5038 YES f & f f ,\(9*,9 Ji" g ’é’ £F j
08 [ 2 X 19,678 |7V ATON 2 23 09446 YES
Nota 1; ADSL Provided to Retail dats serves as the BST Analog fer this report
B.2.26.5.1.2 %Aﬁ‘ Mwmulwon-msgtchﬂ o)
BST Analog |  Numeralor Volume CLEC Numerator Volume 2Score Equity
Sep-02 114 83N e
Oct-02 197 8265 i
Nov-02 1,482 9,185 H
Dec-02 1,285 7,788 +
Jan-03 1,655 10,017 :
Feb-03 1,514 10,660 :
Mar-03 1,420 9,158 / e .
Apr0d 1,628 9,750 L -
May-03 1,478 9.7¢0 / Ve
Jun-03 1,561 10508 1 3 08999 YES L d
Jul-03 1,843 9.765 ] 7 1.1487 YES
Aug-03 %:, | 1520 0,898 0.60%, . 1 5 -0.2677 YES A ddidid
Nots 1: ADSL Provided to Retall dala servas as the BST Analeg for this report
B.2.26.5.21 MM@M@M& Z
BST Analog | Numerator Volume CLEC Numarator Velume SiDev 28core Equity
Sep-02 19 —
Oct02 17
Nov-02 23 A /\
Dec-02 21
Jan03 a7 / \ / \'\
Fab-03 ) [ / N\,
Mar.03 25 / \ / Y
Ape-03 ¥ 7
May-03 16 /
Jun-03 37
:‘:‘2 : = e VT R S R R R R R
Note 1: ADSL Provided to Ratall data ssrves as the BST Analog for this report
B.2.26.5.22 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/FL (%)
BST Analog | Numersior |  Voume CLEC Numerstor | Volume SiDev 25come Equily
Sap-02
Ocl-02 [ [
Nov-02
Due-02 1 1
Jan03
Feb-3 1 1
Mar-03
Apr03
May-03
Jun-03
Jul.03

Aug-03 ¥
Nots 4! ADSL Provided to Retail data serves as the BST Analeg for this report

LSS

B.2.26.5.1.4.. B2.26.5.22

Docket No. 030851-TP

Exhibit AJV-1
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida W, September 2002 - August 2003
Unbundled Network Elements - Provisioning
% Provisioning Troubles within 30 Days
(% of Trouble Reports Recelved within 30 Days of Service Order Completion)
N Tndi total ber of initial trouble reports recelvad within 30 days of service order completion for this disaggreg Inthe p porting period.
Volume indicates tota) number of service orders completed for this disaggreg: Iin the prevt porting perioed.
8.2.26.6.1.1 UNE ISDN/<10 circuits/Dispateh/FL _Sj)
BST Analog | Numeralor Velume ZScors Equity
=t ST Aoy « + 4« - CLEC
Sep-02 . 16 480 -.§ -3.5030 NO
Ocl-02 25 322 1.2633 YES o x
Nov-02 5 39 3155 NO | . S /I\:
Dec-02 20 320 06478 YES A ; A
Jan-03 It 210 0.7849 YES / \\ /f’\\ // '-_\\- 4
Feb03 30 452 01407 YES /— VA < N
Mar-03 20 19 -1.2518 YES VY Batter
Apr-03 11 238 +2,0863 NO Perdormarce
May-03 23 25 -0.1263 YES
Jun-03 9 128 0.7073 YES
Juk03 5 111 +0.8508 YES
o — L
Aug03 2% % 9 123 0%, 5 0.8658 YES SO S
Note 1: Retall ISDN - BRI data sorves as tha BST Analog far this report
B.2.26.61.2 UNE ISDN/<10 circuitaiNon-DispatchiFL {%
BST Amalog { Numerator Volume CLEC Numerator Volume Slosv 25core Equity
Sep-02 149% 7 488
Oct-02 0.71% 3 423
Nov-02 0,43 3 [ I
2 3854 =
1 218 r
3 305 i
2 4 H Better
1 251 N P
[ 248 '/
5 277 2 57 0.8709 YES — —. /
12 38 L) 87 -3.7902 NO
- 7’
% 13 308 [A845% . 6 71 -1.6817 YES SIS s
‘servas as the BST Analog for thia rapért
B.2.26.6.21 UNEISDN/>=10 eircults/Dispateh/FL (%)
BST Analog | Numaraior Volume CLEC Numetalor Volume StDev ZScore Equity
Sep-02
Oct-02
Nov-02
Dsc-02
Jan-03
Feb-03
Mur-03 Better
Apr-03 f
May-03
Jun-03
Jul-03 . ‘o
o P
Aug-03 _000% 0 1 L £rL27 i !
‘Note 1: Retail ISON - BR! data sarves as tha BST Analog for this report
8,226,822 UNE ISDN/>=10 clrcuits/Non-Dispatch/FL (%
B8T Analog | Numerator Volume Numerator Velume StOev ZScore Equity
Sep-02
Ocl-02
Nov-02
Dee-02 0 1
Jan-03
Feb-03 0 1
Mar-03 Better
Apr-03 F
May-03
Jun-03
S d ! VIV R R R R
Aug-08 [ el
Note 1: Retall ISON - BRI data serves as the T Analog for this report
B.2.28.6.1.1..8226822 92272003

BST000087



Unbundled Network Elements - Provisioning

total b

Florida Ill, September 2002 - August 2003

% Provisioning Troubles within 30 Days
(% of Trouble Reports Recelved within 30 Days of Servics Order Completion)

Florida Public Service Commission
Docket No. 030851-TP

Exhibit AJV-1

of Initlal trouble reports recelved within 30 days of service order complstion for this disaggregation In the previous reporting perlod.

Volume indicates total number of service orders completed for this disaggreg inthe previ porting perlod.
B8.2.26.81.1 2W Analog Loop Deslgni<10 circuits/DispatchiFL (%
BST Analog | Numeraior Volume CLEC Numerator Volume StDev 25core Equity
- =iy ]
Sep-02 6,811 71,710 2 303 02113 YES I
Ocl- 5,089 54,424 22 240 0.0703 YES
Nov-02 5764 ST.871 2 28 0.9220 ves_ | ¥
Dec-02 4316 49,383 5 183 -16718 No | Y
14003 4694 47,338 19 210 04200 YES T At WAL
Fob-03 5.276 54914 ) 245 00087 ves | "™ . D :
Mar-03 4.849 48,751 12 20 1,887 Yes oo st A | | Geter
Apr-03 5,041 61,611 17 273 1.9851 YES o " Performarce
May-03 4,807 69,380 25 291 -0.0083 YES 200%
Jun-03 4,729 44,879 9 104 0.6248 YES o0on
PP &
Juh-03 4,078 48,370 ‘ 7 a7 01003 YES J&P j‘ J’ f(," ey ,,P 4 W
Aug-03 g 4812 44,488 8%, 1 51 2,0357 YES
Note 1: Residence a usinass - Dispatch data servas as the BST Anaiog for this report
B.2.26.8.1.2 2W Analog Loop Design/<10 circults/Non-Dispatch/FL (%)
BST Analog | Numerator Velume CLEC Numerator Volume SiDav ZScore Equity
:
Sep-02 5 8,611 Mo |
Ocl-02 5,084 54,424
Nov-02 5,784 87,51 *
Oec-02 4,818 49,383 )-L./
Jan-03 4,684 47,338 [ \/ [
Fob-03 5,270 54,814 —
Mar-03 4,549 48,751 e Setter
Apr-03 5,041 §1,811 Perfarmance
May-03 4,807 59,380
Jun-03 R 4,728 44,878 14 104 -0.9702 YES
Jul-03 ) 43,379 3 54 1.1035 YES
e P S S
Aug-63 - 48;82% 4,812 44,488 0 4 39 0.1128 YES A A dd i
Note 1: Resldance and Businsss - Dispatch data serves au the BST Analog for this report
B.2.26.8.21 2W Analog Loop Deslign/>=10 circuits/Dispatch/FL_(%)
Numaraler Valume CLEC Numerator Volume SiDev ZScore Equity
Sep-02 [ 448 2 4 -1.81% YES
Oel-02 [ 428 1 8 0.4885 YES
Now-02 72 448 0 ] 0.7574 YES
Dec-02 ) 337 1 3 -0.4449 YES H
Jan-03 58 358 [ 4 0.8774 YES B
Feb-03 8 431 1 14 0.8002 YES
Mar-03 63 388 1 3 0.7042 YES Setter
Apr-03 7 354 0 4 1.0369 YES Perf
May-03 (1] 33 0 1 18353 YES
Jur-03 58 338 0 5 1,0244 YES
Jul-03 82 226 0 [ 0.8687 YES
Aug-03 3 n 308 :
Note 1: Residence snd Business - Dispatch data sarves as T Analog for this report
8.226.8.22 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL_(%)
8ST Analog | Numerator Volume CLEC Numerater Volume StDev ZScore Equity
Sep-02 83 448
Oct-02 83 428
Nov-02 72 448 I
Dec-02 78 337 :
Jan-03 58 355 ;
Feb-03 [ 431 =
Mar-03 63 288 : Better
Apr-03 ) 354 N Performance
May-03 80 331 am, AWL .
Jun-03 59 338 1 3 -0.7149 YES
03 82 328 1 1 -2.2820 NO ;
— 4 Fars s
Aug-03 71 08 | o e < s s
Note 1: . data serves as the BST Analog fer this report

B8220.81.1.. 228,822

9/22/2003
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Florida i, September 2002 - August 2003
Unbundied Network Elements - Provisioning
% Provisioning Troubles within 30 Days
(% of Trouble Reports Received within 30 Days of Service Order Completion)
' d total ber of initlal trouble reports received within 30 days of service order completion for this disaggregation in the previ porting period.
Volume Indicates total numbar of service orders completed for this disaggreg: In the p porting period.
B.2.26.8.1.1 2W Analog Loop Non-Designi<10 ¢circuits/Dispatch/FL_{%)
85T Analog | Numarater Volume CLEC Numeralor Volume ZScore Equily
Sap-02 6,523 69,304 60 893 04222 YES
Oct-02 4,907 53,375 102 833 +1.8326 YES a A "
Nov-02 5,713 56,644 85 YES ... @ i e TR
Dec-02 4,873 48,825 82 YES Trgett” N
Jan.03 4,840 40,783 72 YES v
Feb-03 5.200 64,157 54 YES
Mar-03 4,608 47,420 49 YES Better
Apr-03 4,583 51,042 54 YES Performance
May-03 4,747 47,429 64 YES
Jur-03 4,632 44,153 38 24053 YES
Jul-03 4,842 47,900 85 578 -0.9308 YES
e P
Aug-03 BS%: 4,774 44,011 | . o6 50 650 1.3184 YES LSSl il d
Noie 1: Retall [ {POTS} Switch Based Orders dats serves as the BST Analog for this report
6.2.26.9.14 2W Analog Loop Non-Deslgn/<10 circults/Dispatch In/FL (%)
BST Analog | Numerstor Volume CLEC Numerator Volume SlDev Z8core Equity
Sep-02 - AGe% 16,321 358,945 2 [ 24892 NO
Oct-02 13,684 323434 1 9 -1.0254 YES
Nov-02 12,658 385,076 1 9 1,3182 YES .
Dec-2 11487 352,802 1 11 -1.0897 YES 1 I
Jan-03 11,303 356,069 [ 7 04790 YES - . e
Fob-03 15,388 433,604 2 11 .2.5630 NO s P
Mar-03 14,328 333,878 0 4 0.4238 YES o — : Better
Apr-03 15,282 350,859 ] 10 0.6659 YES Lol Performarnce
May-03 14,823 378,757 0 14 0.7519 YES e
Jun-03 13,668 203,804 20 169 -6.4315 NO e | :
003 13,689 198,310 21 162 12,9049 NO > :
< P4 7’
Aug-C3 14,278 183,529 ] 31 160 - -5.8038 NO i s e d
Note 4: Retall (POTS) Switch Based Orders data sarves as the BST Anatog for this report
B.2.26.9.21 2W Analog Loop Non-Designf>=10 circuits/Dispateh/FL (%
BST Anzlog { Numerator Vokime CLEC Numaralor Volume 2Score Equity
Sep-02 a7 3 20 0.8018 YES
Oct-02 330 4 21 0.1119 YES /\ ’ /
Nov-02 362 4 2 -0.1964 YES - s
Dec-02 n 1 15 1.4784 YES V N
Jan-03 321 1 14 0.8782 YES - - + —
Feb-03 383 2 1 0.1362 YES L R Vo e 1
Va0 w3 3 18 06141 YES  — Better
Apr-01 312 1 ] 0.5686 YES et Performance
May-03 201 2 12 0.1066 YES
Jun-03 205 1 8 0.3310 YES
Jul-03 204 2 17 04618 YES
= P
Aug-03 1 208 3% 2 5 0.88%0 YES R
Note 1: Retail [ {POTS) Swi ased Orders data serves as the BST Analog for this report
B.2.26.9.24 2W Analog Loop Non-Design/>=10 clrcults/Dispatch In/FL (%)
BST Analog | Numeralor Volume CLEC Numeraior Volume SiDev ZScore Equily
Sep-02 1 [] 0 1 0.3583 YES
Oct-02 1 4
Nov-02 0 7
Dec-02 1 9 A
Jane3 7 0 0 1 0.3028 YES / \ [
Feb-03 [ 2 A
Mar-03 1 2 0 1 0.8165 YES A / \ _/ \ Better
Apr-03 0 4 \ / \ / \ I Perfarmance
May-03 1 5 P
Jun-03 2 8 0 3 1.0000 YES \[ V V
Jul-03 0 5 0 1 YES
CTrERE 4 S
g0 Lo ; 1 2 |8000%5 1 2 0.0000 YES R SN
Note 1: Retall Residance / Business (POTS) excluding Switch Bassd Orders data serves as the 557 Analog for this report
B.2.26.0.1.1 .. B.2.26.9.24 2212003
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Florida lll, September 2002 - August 2003
Unbundied Network Elements - Provisloning
% Provisloning Troubles within 30 Days
{% of Trouble Reports Received within 30 Days of Service Order Completion)
Numaerator Indlcates total number of initial trouble reports recelvad within 30 days of service order completion for this disaggreg: in the pi p g period.

Volume Indicates total number of service orders completed for this disaggreg inthe p porting period,
B.2.26121.1 2W Analog L.oop wiLNP Design/<10 circuits/Dispatch/FL (%)
BST Analog | Numerator Volume CLEC Numerator Equity
Sep-02 8,811 71,710 18 NO 2000
Oet-02 5,081 84,424 4 YES 0o0% s
Nov-02 5,784 57571 4 YES 1600% R
Deoc-02 4,918 49,303 5 YES 14008 L
Jan-03 4,694 47,339 3 YES 12.00% 1~ o +
Fab-03 5,276 84,914 1 YES 10.00% - v
- - a0om AR
Mar-03 4,849 48,751 a YES 5.00% L . . @ - Better
Apr-03 5.041 51,611 5 YES preey CHRIERY Performarce
May-03 4,807 50,380 4 YES 200%
Jun-03 4,720 44,878 3 YES 0.00%
Jul-03 ; 4,878 48319 [ ] 4 YES fffffff‘fjf ,,#"r?
Aug-03 .82% 4,812 44,458 12.50%:% 3 YES
Note 1: Rasldence and Business - Dispatch data sarves as the BST Analog for this report
B.2.26.121.2 2W Analog Loop w/LNP Design/<10 cireults/Non-Dispatch/FL (%)
B8STAnalog | Numerator Volume Numeraior Velume SiDev ZScore Equity
Sep-02 8,614 71,710
0ct-02 5,081 54,424
Nowv-02 5,784 §7.571
Dec-02 4,918 48,383
Jan-03 4,604 47,339
Feb-03 6,278 54,014 :
Mar-03 4,848 48,751 ‘ Better
Apr-03 5,041 51,811 ._ Perfarmance
May-03 4,807 59,380 -
June03 4,728 44,670 3 36 0.4305 YES }
03 . 4,878 48,370 [ 43 2.1044 YES .
- ’ 7/ s’
Aug-03 10.824 4,812 44,488 4 R 2 70 21433 YES < I e s
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
B.2.26.12.2.1 2W Analog Loop w/LNP Design/>=10 circults/Dispatch/FL (%)
BSTAnaiog { Numeralor | Volume CLEC Numeraier | Volume Equity
[=—8sTAnmg - -e--CLEC]
4 9 NO
0 1 YES !
1 5 YES v
0 7 Yes — :
[ 5 YES Lt 0
2 3 NO | Y i
0 2 YES . ] s Better
0 1 YES A A Performance
T T o !
2 4 YES Lo i ) W
[} 3 YES Voo R
o 2 YEs s — — >
P4 ' a4
- : o 3 Yes s P A A 7 s”
BST Analog far this report
B2.26.1222
ZScore
Eauty {(—e——B3T Anaioy - - ¢ - +CLEC |
/\/AWA\\\/
Beiter
Performarce
0.4350 YES
4 L4
P 2330% 7 " S P -
Note 1: Resldence and Business - Dispatch data serves as the BST Analeg for this report
B.2.26.12.1.1... 8.2.26.12.2.2 9222003
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Florida lIl, September 2002 - August 2003
Unbundled Network Elements - Provisioning
% Provisioning Troubles within 30 Days
{% of Trouble Reports Recelved within 30 Days of Service Order Completion)
indicates total of Initlal trouble reports received within 30 days of service order completion for this disaggreg in the p! p g parlod.
Volume indicates total number of service orders completed for this disaggreg inthe p P 9 perlod.
B.2.26.13.1.1 2W Analog Loop w/LNP Non-Deslgn/<10 circuits/Oiapateh/FL_{%)
Numeralor Volume CLEC Numeralor Volume ZScore Equily
Sep-02 8,523 69,504 285 23767 YES
Oct-02 4.997 83,378 260 3.0458 YES A
Nov-02 5,713 56,044 27943 YES 7 ——s
Dec-02 4,073 48,625 4.1008 YES
Jan-03 4,640 40,783 37284 YES
Fab-03 5,200 54,157 2.5125 YES + = " a
Mar-03 4,808 47,426 2.1423 VES S e I Bener
Apr-03 4,983 51,042 2.2608 YES M ¢ g P
May-03 4,147 47420 2.0218 YES Ly
Jun-03 4,632 44,183 2.4910 YES
Jul-03 . 4,842 47,800 18219 YES
Aug-03 1086%; | 4774 4ot |% 0.6354 YES A
Note 1: Relail Residence / Business (POTS) excluding Switch re cata sarves as the BST Analog for this report
B.2.26.13.1.4 M&MM&{M&%&
Numeralor Volume CLEC Numeralor Volume SiDev 2ZScore Equity
Sep-02 18,821 358,045 [] 237 0.8544 YES
Ocl-02 13,584 323,434 11 318 0.6833 YES -
Nov-02 12,688 388,976 23 519 -1.4727 YES f’-
Dec-02 11,487 352,802 22 537 -1.0844 YES /
Jan03 11,303 358,080 19 432 +1.4499 YES N /
Feb-03 18885 | 433004 14 308 -0.8882 YES ™ L A
Mar-03 14328 | 303,878 12 3% 0.8260 YEs N Belter
" Apr03 15,282 350,850 15 381 02996 “YES Performance
May-03 14,823 378,757 [] 268 0.7583 YES
Jun-03 13,688 203,804 23 650 2.4459 YES
Jal03 13,081 196,310 18 445 2.4198 YES
Ag-03 14,276 199,520 | 2 538 2.8842 YES AR AN
Nota 1: Ratall (POTS) Switch Based Orders dats sarves as the BST Anajeg for this report
B.2.28.1324 MMMMM
BST Analog | Numeralor Volume CLEC Numaralor Volume SiDev 28¢core Eqully
= BT Araiog - - @ - - CLEC
Sep-02 78 an 1 18 1,5408 YES
Oct-02 78 389 1 10 0.7839 YES
Nov-02 65 382 1 24 1.5875 YES ik X
Dec02 ) 311 1 [ 0.8%42 YES AR
Jan03 &1 21 3 7 21834 YEs N V\/‘\h\_\/
Feb-03 [ 383 3 12 -0.4410 YES . —
Mar-03 87 343 0 5 0.9914 YES o Vo Better
Apr-03 58 312 1 4 +0.3275 YES R :_ } Performance
May-03 82 201 2 " -0,0265 YES ’ - -
Jun-03 50 205 fH
Jul-63 47 204 | 0 4 0.8886 YES ’
Aug-03 (1 268 L 0.00%, 0 2 0.7787 YES RS a A dd
Note 1: Retail {POTS} Switch Based Orders data serves as the 35T Analog for this report
B.2.26.13.24 2W Analog Loop w/LNP Non-Design/>=10 ¢ircuits/Dispatch InfFL_{%)
BST Analog | Numerator Volume CLEC Numeralor Volume SiDav ZScore Equily
Sep-02 1 8 1 8 0.0000 YES
Oci-02 1 4 0 8 0,8428 YES
Nov-02 0 7 0 9 YES
Dac-02 1 9 1 7 -0.2004 YES A
a3 1 11 0 7 0.8540 YES / \ l
Feb-03 0 2 1 10 NO A
Mar-03 1 2 1 7 0.8000 YES A / \ / \ / Bener
Apr-03 ] 4 [ 8 YES \ [.\ / .\/ f
May-03 ) s 0 [ 08771 Yes g SN Tl EAAW
Jun03 2 0 2 12 0.70M YES 3 X V FRRRY
Jul03 0 5 0 8 YES
Aug-03 1 2 | ; 2 12 0.6728 YES A AA i
Note 1: Retail 1 {POTS) Switch Basad Orders data serves as the GST Analog for this report

B.226.12.1,1...B.2.28.13.24

822/2003
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Florida lll, September 2002 - August 2003
Unbundied Network Elements - Provisioning
% Provisioning Troubles within 30 Days
(% of Trouble Reports Recelved within 30 Days of Service Order Completion)
Numarater Indicates total number of Initial trouble reports received within 30 days of service order completion for this disaggregaticn in the previ rep g period.
Volume indicates total number of service orders compieted for this disaggreg In the prevl P ¢ period.
B.2.26,15.1.1 UCL-ND/Dispatch/FL
BST Analog | Numeralor Volume CLEC Numerater Veluma Equily
Sep-02 T 71,710
Oct-02 . 5,081 54,424 1o
Nov-02 S| 5,784 57,571 1050% - — ) S,
Dec-02 0.05% - 4.918 48,383 0% \/
Jan-03 962% - 4,884 47,339
Feb-03 9.81%"". 5278 54,014 so%
Mar-03 0.54% 4,640 48,751 am% Better
Apr-03 9.77% 5,041 51,611 Performarnce
May-03 5.10% 4,807 £9,080 oo
Jun-03 10.54% 4,720 44,879 o000%
w03 | 1008%. | 4878 48,379 jfjff*f’s?#ﬁ’ff ’,ﬁ“’n’
Aug-03 ki, 1082% ) 4812 44,488

Woto 1; Retall Res

Note 2: Effective April 2001: Anatog

B.2.26.15.1.2 UCL-ND/Non-Dispatch/FL (%)

from

idance Business data s4rves &2 T BST Analog for this

report
Dispatch' to ‘Retall Residence / Business®

Numeralor Volume CLEC Numerator Volume Equity
e EST Aoy - - o+ -QLC
Sep-02 33,401 782,023
Ocl-02 27878 | ea4181 oo
Nov-02 27,683 805,744 5.00%
Dec-02 23,482 723,880 oo ["\/—'
Jan-c3 22,387 706,457 \\‘__/
Feb-03 33,858 885,208 b
Mar-03 30,030 078,212 2008 Better
Apr-03 1,814 704,043 100% Perormance
May-03 30,040 731,838 ’
Jun-03 31,398 880,425 0.00%
o > 2
Jul-03 2,118 888,314 f&’qﬁ'&fﬁ«i‘fl #J‘#fff
Aug-03 5.11% . 32,838 842,198 e
Note 1: Retail Residenca / Business data servas as the BST Analog for this report
Note 2: Effactive April 2001: Analeg from i L 1o ‘Retail k 1
B.2.26.15.2.1 UCL-ND/Dispatch/FL (%)
Numerator Volume CLEC Numeralor Voluma SiCav 2Score Equity
Sep-02 83 448 _—
Ocl-02 83 428
Nov-02 72 445 2000 A A\
Dec-02 78 37 "\/ W \~\/
Jan.03 58 388 18.50%
Feb-03 8 431
Mar-03 53 28 Yoo Beter
Apr-03 78 35 5.00% Performznce
May-03 80 331
Jun-03 59 338 R00%
Y S P
T T 2 FECL LTSS
Aug-03 2020%% 7 [
Noto 1: Retall Residance / Business data serves as the BST Analeg for this report
Note 2: Effective Aprll 2001: Analog from i Dispatch’ to ‘Retall Residence / Business’
B.226.15.2.2 UCL-ND/Non-Dispatch/FL (%)
Volume Numerator Votume StDev ZScore Equity
Sep-02 292
10.00%
Oct-02 172 2.00% N
Nov-02 242 o r\
Dec-02 156 0% (/\\ / \
Jan-03 252 0% C / \
Feb-03 181 :x X 7
Mar w® o Y i T | [ Bener
Ape-03 132 200% \\ // Performarce
May-03 272 1.00% v
Jun-03 188 000%
P P
T 19 LEEEFEL LSS
Aug-03 213% . 2 o

Nots 3 Ratall Residence / Business dats serves aa the BST Analeg for this repo
fro:

Note 2: Effective April 2001; Analog

rt
Olspateh’ to ‘Retsll Residence / Business®

8228.15.1.1..B.2.26.16.22

©22/2003
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Florida Ill, September 2002 - August 2003

Unbundled Network Elements - Provisioning

% Provisioning Troubles within 30 Days
{% of Trouble Reports Recelved within 30 Days of Service Order Completion)
Numerator indicates total number of Inklal troubls reports received within 30 days of service order completion for this disaggregation In the previous reporting period.

Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

Volume Indicates total number of service orders completed for this disaggreg Inthe p p g period.
8.2.28.21.1.1 EELsi<10 circults/DispatchiFL (%)
Numaralor Volume CLEC Numerator Velume StDev 2Score Equity
Sep-02 160 2,38 o1 -1.2000 YES oo
Oct-02 167 1,038 134 -2,6251 NO
Now-02 188 2,508 118 -4.5651 NO 2000%
Dac-02 101 1,339 127 0773 YES o
Jan-03 % 1278 154 -2.9210 NO R e *: £
Feb03 104 1550 180 ~0.6241 vEs Lt e SN
Mar 03 ) 118 128 2,649 ) oo T T Geter
pr-03 ™ 1201 72 02237 YES soom L Y| | Pitormaree
May-03 ] 1,387 188 44437 NO
Jurv03 82 1,148 178 «1.7219 NO oso%
Jul-03 7 1,000 187 -0.7454 YES fffo,i‘f‘f‘ffjff@ ,.s??j
7 1,184 183 -8,1085 NO
Note 1: Retall DS1/ D33 - Intsroffice data serves as the BST Analoy
B.2.26.21.1.2 EELs/<10 circuits/Non-Dispateh/FL {%)
BST Anslog | Numeralor Volume CLEC Numeralor Velume $1Dev Zscore Equily
—e—BST Anaiog
Sep-02
Oct-02
Nov-02 .
Dec-02 PR
Jan-03 . +
Feb-03 Vo
Mar.03 — Better
Apr-03 ‘Ui Perfermance
May-03 0 v
Jun-03 1 128 1 5 -0.9013 YES ‘
Ju-03 7 129 : [ 7 06172 YES
A3 [ 526%. [] 71 | 2000%. 2 10 .2.0285 NO R
Note 1: Retail DS1/ D53 - Interoffice data asrves as the BST Analog for this report
B.2.26.21.21 EELsP=10 circuita/Dispatch/FL (%)
BST Analog | Numerator Volume Numeralor Volume SlDev ZScore Equity
Sep-02
Ocl-02
Nov-02
Dec-02
Jan03 1 1
Feb-03
Mar.03 Better
Apr-03 0 1 P
May-03
Jun-03 ] 1
—— 2 R SR/ 2 PV R RV R A R
Aug-03 g .
Note 1: Retail DS1/ D83 - Interoffice dats sarves as the BST Analog for this report
B.2.26:21.2.2 EELs/>=10 clrcults/Non-Dispateh/FL
BST Analog | Numerator Voume Voume SiDev ZScore Equily
Sop-02 S
Oct-02
Nov-02
Dec.02
Jan-03
Feb.03
Mar-03 Better
Apr03 F e
May-03
Jun-03
— 2 ! VAP VR A N
Aug-03 . k| :
Note 1: Retail DS/ D83 roffice dats serves as the BST Analog for this mport

8.220.21.1.1 ... B2.28.21.22

©/22/2003
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Florida lil, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
{Interval between Order Completion and Completion Notice Release to CLEC/BST)
N indl total of letion notice intervals for this disaggregation In the reporting period.
Yolume Indicates total number of orders for this disagg '] netice in the reporting period.
8227541 xDSL (ADSL, HDSL and UCLY<10 circults/Dispatch/FL. (hours)
BST Analog | Numerator Volume CLEC Numeralor Volume SiDeav 2Score Equity
Sep-02 68,088 14,202 16", 2,838 174 51.751 -2.8817 NO
Oct-02 84,319 15,308 4 227 18,189 34414 YES e
Nov-02 62,070 14,754 3 201 17.214 34285 YES 280 ~
Dec-02 101,381 19,278 ] 204 17.911 4,1580 YES 2000 :
Jan-03 133,833 18,853 3 160° 21.588 4,1838 YES
Feb-03 115,084 18,487 4 232 22.497 4.6884 YES 150 T
Mar-03 141,160 17.488 3 193 2117 4.0182 YES 16,00 1~ : Satter
Apr-03 123.737 17,770 0 25 28,037 1,3331 YES o0 Lt Pedormance
May-03 142,848 19,327 24 1 30,318 -0.5478 YES e !
Jun-03 148,210 18,69 33.480 000 domcs -
Jul03 154,847 19878 %579 j’f ‘,9" f & f “,,9 & ’\9 £ j
Aug-03 -] 118,700 24,588 [ 1 24,842 0.1952 YES
'Nots 1: ADSL Provided (o Relall duta serves as the BST An alog for this report
B.227.51.2 xDSL (ADSL, HDSL and UCL)/<10 circults/Non-Dispatch/FL _(hours]
BST Analog | Numerator Volume CLEC Numeralor Volume StDev ZSeora Equily
Sep-02 9,285 8,261 } 9.431
10,228 9,181 A,
0cl-02 0, 9.33%4 A<
Nov-02 7,878 7,780 7408
Dec-02 11,484 10,015 9431 /kY/
Jan-03 16,603 10,658 12.041
Fob-03 12,288 8171 11,214 \./
Mar-03 16,374 8,775 13.340 Better
Apr-03 17,989 §,788 21.383 Performance
May-03 17,871 10,509 12,831
Jun-03 18,288 9,768 [ 2 14,671 01799 YES
Jul-03 18,008 9,698 [ 1 21.200 0.0850 YES
s’
g0 |, T 18,405 12228 | ¥ [ 2 13.558 0.1838 YES sLLLS LSS *
Nots 1: ADSL Provided to Retall data ssrves as the BST Analog for this report
B.2.27.521 xDSL (ADSL, HDSL and UCL}/>%10 circuits/Dispatch/FL_(hours]
BST Analog | Numerator Voluma CLEC Numerator Volume StDev ZScare Equity
[<—8=—=DBST Analeg + - v - -CLEC
Sep-02 20 12 4.283
Oct-02 21 22 4,024 (1
Nov-02 81 21 8.462 A /\ /
Decz o a7 7523 VA / \/
Jan-G3 158 26 10.085 [\ /
Fob-03 193 25 20.241 / \ /
Mar-03 81 34 6,497 / \ / Better
Apr-03 45 18 10.884 N joey Perf
May-03 178 37 13.058 7
Jun-03 247 30 20.284
Jul-03 182 31 18.083
- s
v : ™ % YT P AP I A A A Y a4 s
Note 1: ADSL Provided to Rotail data serves as the BST Analog for this report
B.2.275.22 xDSL (ADSL, HOSL and UCL})/>=10 circuits/Non-Dispatch/FL (hours
BST Analog m Volume CLEC Numerator Volume SlDev ZScore Equity
1 1 0.000
.
5 1 0.000
0 1 0.000
Better
- 7 v
o : . ) LSS P A e I
tall date serves as the BST Analog for this report
B.2276.1.1..8227.622 922/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
(Interval b Order C. and C: Notice to CLEC/BST)
d total of notice Intervals for this disaggregation In the reporting period.
Volume indicates total number of orders for this disaggregation receiving completion notice in the reporting period.
B.2.27.6.1.1 UNE ISDN/<10 circuits/Dispatch/FL (hours)
BST Analog | Numeralor Volumes CLEC Numerator Velume SlDev ZScore Equily
g BST Anaiog
Sep-02 14,495 307 3,504 183 69.082 3.510 YES
Oct-02 1,741 360 02 204 34.128 1.6234 YES
Nov-02 1,516 318 85 228 26.807 1.8208 YES
Dec-02 1,258 268 174 205 22.480 18391 YES \
Jan-03 513 438 140 218 4.285 1.4087 YES \
Feb-03 2,770 383 11 237 78,651 1.1483 YES \\
Mar-03 1,009 258 97 239 15,307 2.5523 YES i Beter
Apr-03 1,612 270 [ 250 28417 22518 YES { — P
May-03 1,481 128 2 118 44,338 2.0138 YES . T
Jun-03 831 114 2 139 37.142 1.8371 YES > ~7 .
Juk03 1,191 123 _ 2 105 27542 28409 YES AT I R
Aug-03 1,056 130 | rn0gR 3 140 30552 10622 YES
Note 1: Retail ISDN - BRI data sorves as the BST Analog for this repart
B.2.27.6.1.2 UNE ISDN/<10 clrcuits/Non-Dispatch/FL_(hours)
BST Analog { Numerator Volume CLEC Numeraior Volume StDev 2ZScore Equiy
sep02 | 1,809 418 il 20,851
Oct-02 965 (L0 11.180
Nov-02 543 352 2.855
Dec-02 190 212 1.401,
Jan-03 314 391 2,968 \\ /’\\
Fab-03 §10 288 11.604 { 7 N
Mar-03 353 248 5.778 \ /\ / \ Better
Apr-03 851 258 20,490 -—‘\ 7" — P
May-03 741 217 42 55 18.171 0.7139 YES )~ < 5
Jun-03 501 380 1 83 ©.854 0.6703 YES a o
Jul-03 358 308 1 683 $.260 1.5878 YES
Aug-03 . .8 207 241 - .02 1 47 3.209 1.5086 YES A adadadd
Note 1: Retail ISDN - BRI data serves as the BST Analog for this report
B.2.27.86.2.1 UNE ISDN/>=10 clircuits/Dispatch/FL (hours)
BST Analog { Numeralor Volurme CLEC Numerator Volume StDav 2ZScore Equity
f—a—BST Anaiog - 9 - -CLEC
Sep-02
Oct:02
Nov-02
Oec-02
Jan-03
Fab-03
Mar-03 Better
Apr-03 F
May-03
Jun-03
Jul-03 [ 1 0.000
| TR F AV A B N S S N
Note 1: Raetall ISON « DRI dats serves as the Analog for this report
B.2.27.622 UNE ISDNbMﬂNMM_{M
BST Anglog |  Numeralor Volume CLEC Numeralor Volume SiDev ZScore Equity
[==——B6T Anibg < -9 - -GLEE]
Sep-02
Oct:02 !
Nov-02 0 1 €.000
Dec-02
Jan-03 1 1 0.000
Feb-03
Mar-03 . Beter
Apr-03 f
May-03
Jun03 [ 1 0.000
. .
ALOS VAPV A A A
Ao | S
Nota 1; Retall {SDN - BRI data sarves 48 the BST Anaiog for this report
B.2276.1.1..B227.6.22 8222003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
(Interval between Order Completion and Completion Notics Release to CLEC/BST)
N total of p notlce Is for this disaggregation In the reporting period.
Volume Indicates total number of orders for this disaggreg: 9 notice In the reporting period.
B.227.81.1 2W Analog Loop Deslgn/<10 clrcuits/Dispatch/FL_(hours)
BST Analog | Numerator Volume CLEC Numeralor Volume SiDev ZScors Equily
Sep-02 265,638 53,98 |\ 2,833 184 47.885 -2.0538 NO o
Oct-02 258,818 57,245 | 4 210 21.049 3.0085 YES
Nov-02 217715 48,918 3 151 21.911 2.4829 YES 1
Dec-02 254,780 | 41,018 3 187 27.401 2.4818 YES 120
Jar03 244,572 53,890 5 194 2.578 2.7891 YES e
2
Feb-03 308,862 46,603 3 178 34.681 23702 YES et 7
Mav.03 318,683 82,491 4 225 31,590 2.8712 YES S0 N Beter
Apr-03 504,575 60,058 4 233 20.417 4,3870 YES .0 |
May-03 268,503 44,877 2 87 41.881 1.3188 YES 20—
Hun 03 358,210 48,370 1 55 30.752 17708 YES o0 ls
03 21 | aers 44,368 1 0 38,149 1.3227 YES j"} f of' £ ," & ’é’ e ',.9
Aug-03 887, | 390183 48591 |- D 1 54 49.098 1,2483 YES
Note 1: Retail Residence / Business - Dispatch data serves as the BST Analog for thls repert
8.2.27.8.1.2 2W Anaiog Loop Design/<10 circults/Non-Dispatch/FL _{hours)
BST Analog | Numerelor Volume CLEC Numerator Volume SiDev 2Score Equily
[——8— 85T Annkg - = ¢ - - CLEC
Sep-02 205,638 53,918 22,981
Ocl-02 258,818 57,245 21.049 a1
Nov-02 217,715 48,918 21.911 / \ /
Dec-02 254,760 47,078 27.401 —r
Jan03 244572 53,600 22,578 A _/
Fep-03 308,882 49,603 34,981 ~
Mar-03 318,883 62,491 31,600 Better
Apr-03 504,878 60,058 20.117 F
May-03 258,580 44,877 1 82 41.881 1.2798 YES
Jun-03 356,210 48,378 1 32 30.752 1.3500 YES
Jul-03 384,875 44,488 0 23 39.149 1.0082 YES
X LA A S A
Aug-03 360,183 st | 02 1 3 40,006 0.9778 YES M
Note 9: Retail Residence / Business - Cicpatch data serves as the BST Analog for this report
B.2.27.821 2W Analog Loop Design/>=10 circults/Dispatch/FL _thours)
BST Ansiog | Numeraior Volurme CLEC Numeraior Volume SlDev 2Score Equity
[—e—BET Analog - - ¢ - -CLEC
Sep-02 407 ] a2 422 387 5 137.040 -1.0884 YES
Oct-02 am’ | 2m0 444 0 2 28.012 0,307 YES
Nov-02 [ @82: 3,235 320 0 2 02.849 0.1490 YES d
Dec-02 : 1,519 353 ] 4 15,878 0.8370 YES 1
Jan-03 2,797 427 0 4 23.988 0.5420 YES :
Fob.03 4,825 358 0 3 59.002 0.3408 YES -
Mar-03 2,011 381 [ 2 18.242 0.4294 YES R Better
Apt-03 2,200 334 0 7 24,260 0.7081 YES \ Performance
May-03 3.3% 336 [ 4 40.569 0.4855 YES B .
Jun-03 3,083 326 0 5 26,841 0.7753 YES I N e <3
Jt-03 2,849 208 38,904
- / PR A A S A A
g3 [ 4 2300 328 002" 0 5 24,767 06263 YES s i
Note 1: Retall Residence / Eusiness » Dispatch data sarvas as the BST Analog for this report
B.2.27.822 2W Analog Loop Design/>=10 circuits/Non-Dispatch/FL {hours
8ST Anslog | Numerator Volume CLEC Nurnarator Velume SiDev Zscore Equity
Sap-02 1,721 423 20,381
Oct-02 2,808 444 28,912
Nov-02 3,235 320 92848
Dec-02 1,519 353 16.878
Jan-03 2,797 427 23.908 /\ / \
Feb-03 4,625 368 50.082 / \ / \ /
Mar-03 2,011 381 18.242 V 1 Bener
Apr-03 2,200 3% 24.280 F
May-03 3.0% 338 0 3 40.569 0.4211 YES
Jun-03 3,063 28 0 1 28,841 0.3489 YES
03 2,848 308 38.904
- i P A
Aug-03 FR D) 228 - 24.787 Ll il
Note 1: Retall Realdence / Business - Dispatch data serves as the BST Analog for this report
B.227.8.1.1.. B2.27.822 2212003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida 1ll, September 2002 - August 2003
Unbundied Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
{Interval b Order Compl and Comp Notice to CLEC/BST)
N total of notice Intervals for this disaggregation In the reporting period.
Volume indicates total number of orders for this disaggreg 9 notice In the reporting period.
B.2.27.9.4.1 2W Analog Loop Nen-Design/<10 circuits/Dispatch/FL _(hours)
88T Anaiog |  Numerator Velume CLEC Numeralor Volume StDev 2Score Equity
Sep-02 250,762 62,877 55 837 23,027 8.2211 YES
Ocl-02 263,687 68,221 113 832 21.024 5.0491 YES o
Nov-02 218,302 48,382 14 823 21.937 5.0081 YES 7
Dec-02 248,804 48,535 41 565 27.277 4.8540 YES /
Jan-03 201408 | 52,98 3 516 22673 4,359 YES A/ N
Feb-03 301,427 48,241 20 550 35.178 4.1183 YES ~
Mar-03 315,790 £1,000 [ 577 31.684 4.8708 YES Beter
Ape-03 248,874 48,004 23 480 28.885 3.8380 YES Perforrrance
May-03 260,140 44,181 3B 482 41.090 3.0257 YES
Jun-03 7% 351,288 47,000 35 538 30.681 5.4838 YES
w;l 380,621 44,000 13 513 39.250 48852 YES - o8 =
388,727 48,004 NINERa 173 518 40.288 36783 YES R i i
(POTS) Switch Based Orders cata ssrves as ihe BST Analog for this report
B.2.27.9.1.4 2W Analog Loop Non-Deslgn/<10 circuits/Dispatch In/Ft._{hours)
BST Analog | Numwrator Volume CLEC Numerator Valume SiDev 2Z8core Equily
[——o— BST Analog
Sep-02 282,198 322,858 [] 3 5.068 0.2832 YES
Oct-02 432,500 385,493 0 5 7.234 0.3418 YES
Nov02 365,178 | 062,180 o 2 7023 0.2348 YEs /\-/,
Dec-02 418,167 385,842 0 3 10.920 0.1839 YES 7~
Jan-03 522,347 432,244 0 § 9.413 0.2831 YES S~
Fed-03 500,088 334,564 ] 3 17.960 01425 YES v4
Mar-03 488,702 360,247 0 2 13,307 0.1418 YES Seter
Apr-03 477,807 376,658 0 2 10.728 0.1849 YES Performance
May-03 353,208 203,797 ) 180 20125 1.0224 YES
03 319,755 198,304 8 137 23.211 0.7622 YES Pamm
Lo
Jul-03 337,528 193,523 % 136 26,099 0.8548 YES
4 4 ’
Aug-03 376,512 205805 | 028 48 178 13.871 1.4967 YES AR d ’
Note 1: Relall [ {POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.27.9.21 2W Analog Loop Non-Design/>=10 circuits/Dispatch/FL_(hours)
BST Analog | Numeraior Volume CLEC Numeraior Volurme SiDav ZScore Equity -
Sep-02 1,410 ] 18 19.879 0.6888 YES
Oct-02 2,084 ] 14 18,931 1.0348 YES
Nov-02 3,004 [ 14 96.271 0.3849 YES
Dec-02 1,228 Q 10 185,058 0.8018 YES A
Jan-03 2,453 0 10 23.685 0.8514 YES /\
Feo-02 4214 [ 12 82.878 0.8570 YES / \ / \ / \_
Mar-03 1,380 0 7 16.811 0.7201 YES Better
o3 ) 12 23817 0.8045 YES / \'/ ;
May-03 0 5 31827 0.5495 YES
Jun-03 ) 13 24,691 1.1108 YES
Juk-03 [ 13 21.826 1.0877 YES
7’ i s 2
Aug03 |7 [ 14 24126 08788 YES AL L IS i
Nots 4: Retall Residence / Bul (POTS) excluding Swit d Orders data sarves as the BST Analog for this report
B.2.27.9.24 2W Analog Loop Non-Dealgn/>=10 circults/Dispatch InFL (hours]
BST Analog | Numeralor Velume CLEC Numeralor Volume SiDev ZScore Equity
—a—BST Analog - - ¢ - ~CLEC
Sep-02 032 1 3 0394
Oct-02 X. [ 5 0.018
Nov-02 18 9 5,008 A :
Dec-02 72 11 21.398
Jan-03 1 2 0.38% I \
Feb-03 1 2 0,365 / \
Mar-03 2 4 0.510 l \ Setter
Apr-03 144 5 £0.811 F
May-03 0 8 [ 1 0.041 0.3780 YES A / \ .
Jun-03 28 5 o 1 8.387 06183 YES _// \ [/
Jul-03 1 2 ] 2 0.3% 0.7074 YES
g 1S s
g3 | 082 1 2 0.047 LSS i
Note 1; Retail Resl [] (POTS) Switch Basad Orders data sarves as the BST Analog for this report
B227.8.1.1..B227.9.24 w22/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lil, September 2002 - August 2003
Unbundied Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
(Interval between Order Completion and Completion Notice Release to CLEC/BST)
tor indi total of compl notles Intervals for this disaggregation In the reporting period.
Valume indicates total number of orders for this disaggregation receiving completion notice in the reporting period.
B.2.27.12.1.1 2W Analog Loop WILNP Design/<10 elrcults/Dispatch/FL_(hours
BST Analog | Numerator Volume CLEC Numaralor Volume StDev 2Scors Equily
Sep-02 265,83 71381 1,038 75 54,393 +1.4138 YES o
Ocl-02 258,818 1 80 21,049 1.0127 YES
Nov-02 217,716 24 o9 24911 1,559 ves | “®
Deo.02 264.760 1 52 27.401 18017 ves | 2T
Jan03 244,672 1 a1 22,678 1.8078 YES 102 1
Feb-03 308,852 1 a1 34,961 11363 YES o 1= 7
Mar-03 318,683 1 46 91.860 1.3006 YES s® w N Better
Apr-03 504,575 1 a7 2.117 1.9734 YES bl n F
May-03 266,583 [ 27 31,81 0.7347 YES 200 1 -
Jur-03 358,210 63 18 30.762 0.5238 YES om =% e
03 384,973 0 2 39049 1.0022 ves | FELLFEEELE LTS
Aug-03 ] 390,183 48,601 {.: 0.0 ) 22 49,006 0.7683 YES
Note 1: Retail Resl ness - Dispatch data serves as the BST Analog for this report
B.2.27.12.1.2 2W Analo Fagw‘nesl n/<10 cireults/Non-Dispatch/FL ﬁbggL
BST Analog | Numerator Volume CLEC Numeralor Voume StDev 28core Equily
Sep-02 ; 286,036 83,915 22.081
Oct-02 25,818 67,245 21.049 A
Nov-02 217,715 48918 21,811 / \ i
Dec-02 254,780 47,078 27.401 d \
Jan03 22572 | 536 22578 ~ /7
Feb-03 308,882 49,603 34.961
Mar-03 318,983 62,491 31.560 Better
Apr-03 504,575 60,068 25.117 Pedormance
May-03 286,583 44,877 0 28 41,881 0.7482 YES
Jun-03 359,210 48,379 1 37 30.752 1.4525 YES
W03 384,975 44,468 1 [ 30.149 1.8586 YES
- ' < "
Aug0d  [50837 | 300,183 48,501 [ 0 20 49.098 0.9185 YES < i id d
Note 1: Ratall Rasidanca / Business » Dispsich data serves as the BST Analog for this report
B.2.27.12.2.1 2W Analog Loop w/LNP Design/>=10 circults/Dispatch/FL_(hours]
BST Analog |  Numeralor Numaralor Volume SiDev 28core Equity
Sep-02 1,721 358 1 20.381 -17.2874 NO
Oci-02 2,009 0 8 28.012 04852 YES
Nov-02 3,235 0 7 62.849 0.2768 YES :
Dec-02 1,519 0 4 15.878 0.5370 YES .
Jan.03 2,797 0 3 23.998 0.4700 YES T
Fab-03 4,825 0 2 50.002 0.2784 YES "
Mar-03 2,011 0 1 18.242 0.3040 YES Better
Apr-03 2,200 0 3 24,260 0.4670 YES y Performance
May-03 3,334 [ 2 40,869 0.3443 YES H
Jun03 3,063 0 3 26.841 0.8024 YES ]
Juk03 031 2,840 0 1 38.004 0.2379 YES
.31, 3 P A
Aug-03 Tk 2,309 0 1 24.787 0.2818 YES Ll <
Nots 1: Retail Residence / Business - Dispatch data serves as the BST Analog for this report
B.2.27,12.2.2 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/FL (hours)
BST Anslog | Numerator Volume QEC Numeralor Volume StDev 2Z5core Equity
=~ BST Analog -~
Sep-02 1,721 423 20,361
0at-02 2,800 444 26912
Nov-02 3,235 329 02,848
Dac-02 1,519 383 15.878
Jan-03 2,797 427 23.908 /\ / \
Feb03 4425 3% 50002 /N \J
Mer-03 2,011 381 18.242 V Ll Better
Apr-03 2,200 334 24.260 P
May-03 3,334 338 40589
Jun-03 3,083 328 0 1 28.841 0.3489 YES
Juk03 2.849 308 38004
- P t4 s
Aug03 | A Tod 2,309 328 24,767 LS d d d
Note 1: Retal! Residence / Business - Dispatch data serves as the BST Analog for this report

8227.121.1.. 82271222

92272003
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Florida Public Service Commission

Docket No. 030851-TP

e
Exhibit AJV-1
.
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Provisloning
Average Completion Notice Interval - Mechanized
(Interval between Order Completion and Completion Notice Release to CLEC/EST)
N: total of Tetion notice Intervals for this disaggregation in the reporting period.
Volume Indicates total number of orders for this disaggregatt ] nolice in the reporting period.
B.2.27.13.1.1 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/FL._{hours
8ST Analog |  Numerator Volume CLEC Numarator Volume . StDev 2Score Equity
[~ 83T Anaiog - - o - - CLEC
Sep-02 4,01 269,762 £2,877 0.04 ] 250 23,027 3.3399 YES
Oct-02 253,667 58,321 | .. 002 8 81 21.024 4.0423 YES Vo
Nov-02 215332 48,362 - 0.02 7 449 21.937 4,2080 YES e
Dec-02 248,004 48,535 " 0.02 7 402 27.277 3.8038 YES P /
Jan0a 241,468 | 52834 | 008 B 228 2673 21102 YEs ~ /7 N
Feb-03 01427 | e8.241 002 5 242 3.170 2.7487 ves d
Mar-03 315,760 51,900 5 232 31,684 2.9073 YES Better
Apr-03 248,874 48,004 21 240 28.6968 2.7001 YES Performance
May-03 260,140 44,151 5 83 41,000 1.2641 YES
Jun-03 351,285 47,800 5 117 30,681 2.5677 YES
Juk-03 360,521 44,008 1 89 39.250 1.9830 YES
- g ' 'y
Aug-03 385,727 48,004 ; 1 o2 40.268 1.5337 YES pLLS T kd ’
Nots 1: Retuil (POTS) g Switch Basad Orders data serves as the BST Analog for this report
B8.2.27.13.14 MMNMQM nl<10 circuita/lapatch In/FL {hours)_
Numeralor Volume Numeralor Volume StDev Lscore Equity
‘—8—BST Anslog - - @ - «CLEC
Sep-b2 262,168 322,858 313 5.000 2.9403 YES
Oct-02 432,800 385,493 511 7.2 3.4514 YES
Nev-062 385178 | 962,180 837 7.023 3.2697 vES /\/
Dec-02 418,187 386,842 432 10,920 22050 YES VAR
Jan-03 522,347 432,264 208 9.413 2.1871 YES ~
Feb-03 500,069 334,584 352 17,960 1.6168 YES 4
Mar-03 488,702 380,247 380 13,307 1.9537 YES Better
Apr-03 477,807 376,968 272 10.720 1.6220 YES Performance
May-03 353,208 203,797 558 20125 2.0118 YES
Jun03 319,755 108,304 441 23211 1.4183 YES T
.08 337828 | %9528 831 26.009 1.4300 YES e *
s’ LS S S
Aug-03 376612 205,805 . 0,08 28 581 13,671 3.1088 YES i . e
Note 1: Retail {POTS) 9 Swilch Basad Orders cata serves as the BST Analog for this report
B.2.27.13.2.4 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispateh/FL_(hours
o] e | o | 0o | | vamn | 30w | 7o | oo
Sep-02 E 1,410 388 ¥ ) 10 10.879 0.5680 YES
[ 2,084 390 [ 20 18,931 1.2275 YES N
Nov-02 3,0M 305 [ 9 96.271 0.3110 YES
Dec-02 1,238 318 [ 18 16.058 1.0048 YES A
Jure03 2,483 379 0 1 23.688 0.8803 YES / \ /\
Feb-03 4214 248 [ s 62,678 0.4283 YES / \ / \ / \___
Mar-03 1,380 318 0 4 16611 0.8637 YES / Seter
Apr-03 1,880 284 0 11 2617 0.7718 YES P
MEy-03 2,758 265 37.627
Jun03 2,318 204 0 4 24.991 0.6254 YES
Juk03 1,749 288 [ 2 21,828 0.4233 YES
. S0 PR 4
Aug-03 ; 4,785 273 B 0 1 24.125 0.2858 YES R g
Nete 1: Ratail Resi [ {POTS) Switch Based Ordars data serves as the BST Analog for this report
B.2.27.13.24 M\m.oo w/LNP Non-Design/>=10 circults/Digpatch IniFL (hours
BST Analog |  Numerator m CLEC Numerater Volume StDev 2Scors Equity
sep-02 | : 3 1 3 i 0 8 0,364 1.0208 YES
Ock02 0 3 [ 9 0.018 1.9840 YES
Nov-02 18 9 0 7 5.000 0.7748 YES A
Dec-02 72 1 0 7 21.308 0.8302 YES
Jan-03 1 2 0 10 0,389 1.0235 YES I \
Fab-03 1 2 [ 7 0.355 23813 YES / \
Mar-03 2 4 0 8 0.510 1.4422 YES l \ Better
Aph03 144 5 0 8 59.811 0.8428 YES F
May-03 , 6.03 ] 8 0 12 0.041 0.6185 YES A l \ .
un-03 i 28 s [ s 8.307 11880 YES 7\ ] \/
Jul.03 1 2 . 0 12 0.330 06258 YES A P A e e
Aug-03 1 2 s ] 8 0.047 12.0604 YES
Note 1: Retail 1 {POTS) Switch Based Orders duta serves as the BST Analog for this report
B.227.13.1.1 .. B227.13.24 2212003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
{Interval bety Order Completion and Comp Notice Rel to CLEC/BST)
| dicates total of notice [ntervals for this disaggregation in the reporting period.
Volume indicates total number of orders for this disaggreg 9 notice in the reporting period.
B.2.27.18.1.1 UCL-ND/Dispatch/FL (hours)
BST Analog | Numerator Volume QLEC Numerator Volume SiDev ZScore Equity
Sep-02 265838 53,615 22.981
Oct02 268816 | 87,245 21,008 ::
Nov.02 217,716 48,018 21.811 150 /\_
Dec-02 254,780 47078 27.401 o a4
Jan03 4572 |  638%0 22578 a0 AL
Feb-03 306852 | 49,603 34081 o ~
Mar-03 318,083 52,491 31.890 i Better
Apr-03 504,675 60,058 28.117 T F
May-03 268,693 44,877 41.881 10
Jun-03 260,210 48,379 30.752 00
03 4976 | 4488 36.149 L EEL LS ELELTE
Aug-03 |- 360,183 48,501 49.008

] 2
Note 1: Retail Residencs / Business data serves as the BST Analog for this report

B.2.27.15.1.2 UCL-ND/Non-Dispatch/FL_(hours)
8ST Anslog | Numerator Velume CLEC Numerator Volume SiDev Z8core Equity
Sep-02 0.98 858,083 081,974 | . o 5.650
0ci-02 120 | 60878 | eos7s2 | 7,606 - -
Nov-02 811,651 722,718 | : 7.629 40
Dec-02 940,765 704,415 11.938 10 A \"‘—'\v
Jan-03 1226556 | 580,980 10.969 120 [\(/'
Feb-03 1,230,338 | 877956 20835 o
Mar-03 1,066,009 | 706,730 189011 - eer
Apr-03 1,088,688 | 703.226 12.535 Py P
May-03 266,273 860,377 18.162 o2
Jun-03 864,156 884,484 14,882 om0
Ju03 927,023 | 842,820 17.369 AL ELEEFESES o
Aug-03 K 938,042 718,388 11.704
Note 1: Retail Residence / Business data serves as the BST Analog for this report
B.2.27.452.1 UCL-ND/Dispatch/FL_{hours)
BST Analog | Numeralor Volume CLEC Numeralor Velume StDev 28zore Equity
Sap-02 1,721 423 20,381
Oct-02 2,600 s 8012 us
Now02 3,235 328 2.849 120 A
Dac-02 1,519 363 15.878 1000
Jan-03 2,797 427 23.998 80 A / \ /\—\
Fob-03 4.825 308 50.082 ™ / \ / 4\'/ A
Man03 2011 1 18.242 - VvV Better
Apr-03 2,200 334 24.280 Performance
May-03 3,334 238 40.560 20
Jun03 3.083 326 28.841 om
w0y L 2,649 308 38,904 f&’f‘;ﬂf‘fffff ,,?j
augd |7 704 ] 2908 328 24.787
Nots 1: Retail Residence/ Business data serves as tha BST Analog for this report
B.2.27.15.2.2 UCL-ND/Non-Dispatch/FL_(hours]
BST Analog | Numeralor Volume CLEC Numeraiar Volume SiDev ZScore Equity
480 183 12,601
728 224 20648 it
1400 1
525 156 27.328 1
1,984 251 44.824 1280 A
578 180 16.875 el ]
1,223 184 34.114 80 F )
1,078 138 58.723 0 Better
1110 274 10.488 400 '__,__,,/ \y/ V\"‘\ P
1,078 188 33.008 2
818 191 19.233 . m
Jul-03 4% ] 410 “ 3 18.471 FPELFLEFEL LS F
Aug-03 e 278 IERREE A k]
Note 1: Retail Residsnce / Business data sarves ae the BST Analog for this report

B2.27.15.1.1.. B2.27.18.2.2

9/22/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florlda lil, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
{interval b Order C: and C Notice Rel to CLEC/BST)
Numerator indicates total of completion notice intervals for this disaggregation in the reporting period.
Volume Ind!cates total number of orders for this disaggreg i) p notice in the reporting peried.
B.2.27.21.1.1 EELs/<10 circults/Dispatch/FL_{hours)
Numarstor Volume CLEC Numerater Veolume StDev 2Score Equity
[0 BST Araly - - 0 «CLEC
Sep-02 144,204 1,885 2,448 42 204,682 0.5984 YES om
Oct-02 8,676 2450 1 45 15,284 1.6179 YES o
Nov-02 4,481 1,330 1 43 18.530 1.1677 YES 0
Dec-02 4,543 1,248 1 54 22.19 1.4475 YES o
Jar03 14,835 1,630 ] o1 wan | v YES | s L\
Feb-03 20,049 1,283 21 47 0,323 1,635 YES ol
Mar-03 9,807 1,206 1 55 §1.683 0.8908 YES 00 J,\L Better
8,821 1431 [ 70 52.336 0.8705 YES 20,00 {— P
3,862 1,148 1 58 22.044 1.0638 YES 1000 '\1 PaN
3,387 1,000 0 27 18.774 1.0859 YES o0
5,886 1.164 1 o 3.509 0.8860 YES fj f f,ﬁj ‘f & f £ ',P’
] 2,907 1316 | 018 10 52 11.109 1.2908 YES
“Note 1: Retail DS1/ D53 - Interoifice Gata serves as the EST Analog for this report
B.2.27.21.1.2 EELs/<10 clrcults/Non-Dispatch/FL._(hours]
8ST Analog | Numeralor Volume CLEC Numerator Volume StDey ZScore Equity
[—e—BSTAmmg - -e--CUIC
Sep-02
Oct-02 [
Nov-02
Dac-02 hi
Jan-03 \ !
Fep-03
Mar-03 \ / Better
Apr03 V Performance
May-03 552 126 [ 2 38,525 0.1638 YES
Jun-03 104 120 0 1 7.817 01875 YES
Jui03 775 171 22.045 Y YR NN EEE
Aug-03 480 . 419 8 0] 0 2 22,342 0.3100 YES
"Note 1: Retail DS1/ DS3 - Intercfiics data serves as the BST Analeg fof this report
B.2.27.21.2,1 EELs/>=10 clreults/Dispatch/FL. (hours
BST Anlog | Numeralor Veurme Numeraler Velume SiDev 2Score Equity
0 1 0.000 \
0 1 0.000 \ Better
\ Performance
10 1 0,000
[ 1 0.000 \
< PSS S
Aug-03 . . ! :
Note 1: Retail 081/ DS3 - Interoffice data serves as the 83T Analog for this report
8.2.27.21.2.2 EELs/>=10 circuits/Non-Dispateh/FL (hours]
BST Analog |  Numerator Velume Volume SlDev 2ZScors Equlty T o
il | = -g
Sep-02
Oct-02 -
Nov-02
Dec-02 -
Jan-03
Feb-03
Mar-03 Beter
Apr-03 Perfarmance
May-03
Jum03 0.000
Ju-03 LSS
Aug-03

b
Note 4: Retall DS1/ DS3 - interoftice data serven as the BST Analog for this report

8227.211.1...B227.21.2.2

8/22/2003
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Florida lil, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Service Order Accuracy

(% of Service Orders that are Accurate)
Numerator indicates total number of service orders that are accurate.
Volume indicates total number of service orders.

Florida Public Service Commission

B.2.38.1.1.2

[=+--CLEC ——Benchmark]

101.00%
100.00% 1 S +
"noon .

0% T
7005

1

PPLEPLPERPIE

%)

Nummerator Volume
100 101
133 135
108 108
108 108
98 100
70 70
78 78
% o8
&7 59
100 100

91

B.2.381.21

SiDav

Equity

[~9--CLEC —=— Banchmark|
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Better
ance

Setrer

WYXy

Nurnerator

Volume

37

3 38
55 55
27 27
37 37
38 38
30 33
30 33
59 81
30 31
30 30

18

B.2.38.1.22

--+. - CLEC —e—Benchmark]

Better

PELLPEPERIPE

8.238.1.1.1..,B238.1.22

[-*++- CLEC —=— Benchmark|

12000%

100.00%

$.00%

0.00%

RIPIRLEELESSE

Better
Perforrmance

V2272009
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Provisioning
Service Order Accuracy
{% of Service Orders that are Accurate)
indi total ber of service orders that are accurate.
Velume Indicates total number of service orders.
B.2.38.21.1 Loops Non-Designi<10 circults/Dispatch/FL
Benchmark | Numeralor Volume CLEC Numeraler Volume StDev ZScore Equlty
P e e [-¢--CLEC —s—Benchmark|
Oct-02 200 YES 101.00%
Nov-02 189 YES \o0.00% PTaOe RS
Dec:02 165 YES toome MRS
. 0% s n
Jan-03 180 YES o v
Feb-03 190 YES a0
Mar-03 180 YES s8.00% Bener
Apr03 180 YEs paco% Per
May-03 324 YES $.00%
Jun03 180 YES w00%
103 189 YES L EELFES ELLEL
Aug-03 215 YES
B.2.38.2.1.2
Benchmark . Numerator Valume CLEC Numeralor Volume SlDev 23core Equity
v w0 = [ -+~ - CLEC —s—Benchmark|
Oct-02 455 460 ::-m
Nov-02 385 365 R0 | gt L —
Dec-02 400 400 s800% — -
Jan03 410 420 7.00% O —
Fep-03 615 520 95.00% 3 .t
Mor03 572 600 w40% = Better
23.00%
Apr-03 533 540 e Peformance
May-03 418 423 £1.00%
Jun03 281 300 00.00%
I I P &
w8 as ] e FEES PSS EFL L SE
Aug-03 304 310
B.2.38.2.21
Nurneralor
P 5 [ «+ - CLEC —— Benchmark]
Qo102 77 10200%
100.00% -
Nov-02 118 prpet % RN —
Dec-02 k] 28.00% J—2a " ’ d
Jan-03 98 HO0% ——
Feb-03 107 s00% o —
20.00% -
Mar-03 2 ook . Setar
Apr-03 80 oon P
May-03 Lhk) X%
Jun-03 78 8200%
X P
1u03 ) P EELPES LSS
Aug-03 ]
B.2.38.222 Loops Non-Design/>=10 circults/Non-Dispatch/FL (%)
Benchmark | Numerzlor Volume CLEC Numerator Volume SDev 2ZScore Equily
o = = e [:-e- - CLEC —e—Benchmark|
Oct-02 & 60 YES ::;x
Nov-02 [ (] YES popnin e PN
Dec-02 ” 78 YES 900 LatT : .
Jan03 20 %0 YES oroon B :
26.00%
Feb-03 70 72 YES 05.00% 3
Mar-03 [ [3 YES :x Better
Apr-03 [ 57 YES byl F
May-03 80 60 YES "00%
Jun-03 7 78 YES oo
iuon T | LLLLPES LA
Aug-03 62 [ NO
B2382.1.1.. B2.38222 22/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida [ll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Missed Repair Appointments
{% of Appointments Not Met)
N total ber of appol not met in the reporting period.
Volume indicatas total trouble reports for this disaggregation closed in the reporting period.
B.3.1.44 EELs/Dispatch/FL (%)
BST Analog | Numersier Volume CLEC Nurnerator Volume SiDev ZScore Equity E::Z:rmme
9,602 101,009 [ 37 2.0008 YES S
7,784 97,188 1 49 15300 YES " 3
7,653 9,102 ) % 2.0766 YES 10.00%
518 59,185 0 0 24818 YEs oo ;\Y//\/
[ 87,332 1 54 1.5008 YES ~
6,710 80,451 o 42 1.7008 YES so0%
8,228 96,879 1 88 2.0783 YES “00% Better
8,782 87,115 0 52 2.0948 YES 200% Perfarmance
8,517 o7.717 [) 85 2,8478 YES RN R e
10,142 104,827 ) ] 2.7022 YES aoo% & R - 1
9,010 10052 |, 1 ) 26158 Yes & ff"(," “fff’é’ & ‘f‘
Aug-03 025%.%| 12,208 19,778 LE5008%: 1 102 3.0788 YES
Nole 1: Residence, Businsss, and Design - Dispatch data serves an he BST Anaiog for this report
B.3.1.4.2 EELs/Non-Dispatch/FL (%)
BST Analog | Numeralor Vohime Numerator Velume SiDev 2Z5¢ore Equily
Sep-02 ST 9,062 101,689 0 31 1.8315 YES o
Ocl-02 '6.01% 7,784 97,189 [ 2% 1.4751 YES *
Nov-02 7,653 80,102 0 26 1.6628 YES 10.00%
Dec-02 8168 29,185 [ n 17698 YES oo ;\v//\/
Jan3 8,684 87.332 0 19 12827 YES ~
Feb-03 5710 80,451 0 2 1.4091 YES o
Mar-03 6,228 26,879 0 28 1.8401 YES a00% Better
Apr-03 8,762 87,115 0 a7 1.7870 YES 200% Performance
May-03 8,517 w717 ) 37 1.8702 YES
Jun-03 10,142 104,627 0 35 1.6300 YES 0.00%
35109 9010 103532 0 a1 1773 YES LEELFLTEL TS
Aug-03 1 1228 110,776  }¥"0,008" 1] 0 32 1.0079 YES
Nota 1: Residenca, Busin ind Oeslgn - Dispatch data sarves as the BST Analog for this repert
B3.1.31..83142 2812003

BST000104



Florida lll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair

total

Missed Repair Appointments

{% of Appolntments Not Met)

ber of app

Filorida Public Service Commission

not met in the reporting period.
Volume Indicates total trouble reports for this disaggregation closed in the reporting period.
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B.3.1.51 xDSL {ADSL, HDSL and UCL)Dispateh/FL_{*%)
BST Analog | Numerator Volume CLEC Numeralor Volume S(Dev ZScore Equity
Sep-02 1,365 3,685 [ 41 4.5728 YES
Ocl-02 1,087 3,801 0 42 4.0789 YES
Nov-02 1,278 3,834 2 85 46389 YES 0008
Dec-02 1,683 4,087 2 50 5.0838 YES oo .
Janad 1812 4,579 o [ 5,019 YEs . /—\/\ / \ /
Feb-03 1474 4249 [ 48 5.0211 YES bl g \V4 v
Mar-03 2,000 5174 [] 62 6.4700 YES 2050% Bensr
Apr-03 1127 4,440 [ 54 4.2601 YES i Performance
May-03 1455 4.032 0 3s 4.4262 YES P )
Jun03 2,225 4,848 1 57 8.8273 YES oo b—eet e
X 5 4
o | 027 3,238 ‘ 1 74 51327 YES fffq,ﬂfff', j;’,?j‘
Aug03 | 34.48% 1,355 3716 | ooo% | 1] 62 5.9150 YES
Note 1: ADSL. Pravided 1o Retall data serves as the BST Analeg for this report
B.3.1.52 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL (%]
BST Anaiog | Numarator Velume CLEC Numerator Volume SiDev ZScore Equily
163 8,498 0 19 0.6080 YES ro0%
115 8,374 0 19 0.5138 YES !
188 8,738 0 18 0.5424 YES o
21 0,808 0 13 08074 YES L :
218 2,493 0 18 08127 YES % —
115 9.824 [] 8 0.3081 YES 200% N
[T 12,108 0 18 0.4889 ves | /. t A Better
] 9626 [] [] 0.2418 YES N\ Al 7 \ Performance
119 0.528 1 18 17985 NO b b A
314 11,884 0 13 0.5042 YES 000K : +
120 13,222 : [ 18 0.4053 YES fffjfjfjffﬁj
L_Auges I 4w 47 3,200 0.00%7 0 13 0.4368 YES
Note 1: ADSL Provided ta Retall data sarves as the BST Anslog for this report
B.3.1.6.1 UNE !SDN/Dispatch/FL (%)
BST Anziog | Numerator Volume CLEC Numerator Voluma ZScore Equity
8 203 2 124 0.6056 YES roon
4 184 2 110 0.3460 YES 2
3 154 1 111 1.2432 YES el / \
[ 122 1 77 1.4508 YES soon / \ /'\ /
3 160 1 [0 04189 YES o
1 1 3 o1 28227 e e IR WY AN /
s 157 4 19 054N YES | SRR N Better
5 149 3 130 0.4849 YES B '\ L P
LNTLLLY ] LIS
3 110 3 123 01348 Yes 1o0% v N v
4 136 4 148 0.1000 YES 000%
5 14 1 4
Jul03 200% _ 3 149 1 7 0.8188 YES ffjffj, & f,,i’f‘f
Aug-03 820% ] 4| 3 141 1.4455 YES
Nota 1: ISDN - BRI data sarves as the BST Analog for this report
B.A1.6.2 UNE ISDN/Non-Dispatch/FL (%]
BST Analog | Numerator Volums CLEC Numerator Votume SiDev 2Z3cors Equity
Sep-02 [] 174 0 %
s00%
Oct-02 3 168 o 42 07818 YES
Nov-02 3 181 [ 2% 0.8085 YES 6008
Dec-02 1 131 0 4 0.4557 YES @
Jan-03 0 147 1 38 NO
Fab-03 0 131 0 £ YES b
Mar-03 0 187 [ (7] YES 200% : Better
Apr-03 [) 12 1 % -3 - N [ Perfarmance
May-03 2 128 1 38 0.4888 YES \ v / \/
Jun-03 2 13 2 39 13714 YES oxo%
34
I ° 140 ° «© vis | PRLFLELELELSE
Aug-0a |, .078 1 127 1 37 -1.1899 YES

Note 1: ISDN - BR) dats serves as the BST Analog for this report

83.161..83.162

22072003

BST000105



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Missed Repalr Appointments
(% of Appointments Not Met)
Numerator Indicates total number of appointments not met In the reporting perlod.
Volume indlcates total trouble reports for this disaggregation closed in the reporting period.
B.3.1.81 2W Analog Loop Design/Dispateh/FL {%)
BST Analeg | Numerator Velume CLEC Numerator Voume StDev ZScore Equity g::::rmm!
Sap-02 8,019 03,830 28 €33 4,6006 YES —
Oct-02 7.749 95,070 2 M7 76748 YES 3
Nov-02 7.018 7,140 26 500 3.6183 YES 10.00%
Dec-02 8,143 81,300 26 [ 27685 YES 0% )\/\/
) 6,028 5378 7 512 3.0870 vES ! T~
Fab-03 5,885 78,612 3 550 8.0888 YES o.00%
Mar-03 8,181 94,637 28 ) 41188 YES oo f— 27 e A AN Better
Apr-03 8,758 85,130 10 526 6.1048 YES 2o L LS Performance
May-03 8.488 95,427 14 508 65962 YES ¥ N
Jun-03 10,015 102,138 31 840 4.2082 YES 0.00% 4t :
0 as77 104,033 2 559 4.3801 vES FEEL S EE S, v
g | | 2am 117,028 ] 22 579 51830 YES
Nole 1: Resldence and Business - Dispatch data serves as the BST Analog for this report
B.3.1.8.2 2W Analog L.oop Design/Non-Dispateh/FL (%)
BST Analog | Numerator Voluma CLEC Nurarator Velume Equity
Sep-02 9,919 9,830 2 119 YES o
0cl-02 7,748 95,070 2 114 YES
Nov-02 7818 87,140 [ 100 YES 1000% A
Dec-02 8,143 87,300 0 105 YES oo )\/\/
Jan-03 6,828 65,378 0 118 YES ~
Feb-03 5,685 78,612 1 %2 YES o.0o%
Mar-03 8,181 94,837 [] 109 YES 400 Better
Apr-03 8,756 85,130 [} 108 YES 2.00% Performance
May-03 8,489 95,427 1 108 YES R . . .
3 10,075 102,108 ) 16 vES 000w : L gt
103 8,977 101,689 1 92 YES jff qf’ L ',9‘,\9,3” g ‘ﬁ'
Aug-03 ] 12477 117,028 |40 [} 8 YES
Note 4: Rasldance - Dispatch data gerves as the BST Analog for this report
AN
B.31.7.1..831.82 ) . /2612003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Missed Repailr Appointments
{% of Appointments Not Mat)
Numerator indicates total number of appolntments not met in the reporiing period.
Volume Indicates total trouble reports for this disaggregation closed in the reporting paricd.
B.3.1.9.1 2W Analop Loop Non-Design/Dispatch/FL (%)
BST Analog { Numerator Veolume QEC Numerator Volurme 2ZScore Equily
Sep-02 8,837 97,808 113 -.1274 NO -
Oct-02 7,540 3,352 7 0.0408 YES
Nov-02 7,380 85,708 1.8682 NO 12.00% L
Dec-G2 7,961 85,899 1,204 YES 10.00% rin s
Jan-03 5,328 83,688 0.75% YES soom \ N
Feb-03 5,500 77,105 0.9138 YES 0% L
Mar:03 7,852 93,018 -0.1289 YES Better
4.00%
Apr-03 8,578 83,560 -1,8408 NO Performance
May-03 8,272 8,770 20,8608 Yes 200%
Jun03 9.837 100,330 -2.0467 NO 0.00%
Jukoa 8,730 92,208 13908 Yes L LS f@" f'fff S
Aug-03 11,812 115,108 -2.0778 NO
Note 1: Retail 1 Busl: (POTS) Switch Based Featurs Troubles data serves as the BST Analog for this report
B8.3.1.9.2 2W Analog Loop Non-Design/Non-Dispatch/FL (%)
B8sT Numeralor Volume CLEC Numerater Equity
e—a—887 Anslog - - ®- - CLEC
Sep-02 432 41,708 3 NG -
Ocl-02 384 41,455 4 NO .o'm
Nov-02 444 0,638 13 NO :s‘mu
Dec-02 472 8,808 3 NO 30.00% y :
Jan03 255 38,453 0 YES 2500% ik L
Feb:03 188 35,45 0 YES 2000% | A
Mar-03 508 43,315 3 No 15.00% : - L Better
Apr-03 287 38,927 5 NO 10.00% L —_— et Performance
Mey-03 338 40,757 3 NO s.00% e ; +
Jun03 as1 43,713 7 NO 0.00%
s L J © | FSEELFSS LSS
Aug-03 | 1% ¢ 378 48,208 39713% [) ] NO
Note 1: Retail [ {POTS) Switch Feature Troubles data serves as the BST Analog for this report
83191..831.102 Q12612003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florlda Ill, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Missed Repair Appointments
{% of Appointments Not Met)
Numerator Indicates total number of appointments not met in the reperting perlod.
Volume Indicates total trouble reports for this disaggregation closed in the reporting period.
B.3.1.114 UCL-ND/Dispatch/FL_{%)
BST Analog | Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Sep-02 L9.04% 9,919 98,830 0 2 0.4607 YES .
Oct-02 8% | 7740 5,070 [] 1 0.2979 YES 2000%
Nov-02 CaTan i 1818 87,140 [ 4 0.6189 YES 100.50%
Oec-02 8149 §7.300 2 2 46002 NO woon
Jan-03 6,628 85,378 1 2 -2.2322 NO
Feb-03 5885 78812 0 2 0.3548 YES sasew :
Mar-03 8,181 94637 ] ] wos r Better
Apr-03 6,768 85,130 0 [] 10008 H X Performence
May-03 8,488 85,427 [ 0 . : .
Jur03 10,078 102,188 0 4 0.6515 YES o00% . e
- g
ey (X3 1010 _fii: . 1 3 74882 YEs féﬁ‘f qf’ ff“, ',9,{"’ £ Pq@
Aug-03 19610 12177 117,028 [5i0.00%. ., [} 2 04819 YES
Note 1: Retali Residance / Businass data serves as the BST Analog for this report
B.3.1.11.2  UCL-ND/Non-Dispatch/FL (%)
BST Andlog | Numerator Volume CLEC Numeraor Volume Stoav ZScore Equily
==a— 5T Analeg
Sap-02 634 49,844
1.60%
Ocl.02 549 49,71 <% A
1.
Nov-02 807 47,339 2on /\ / \
Dec-02 836 45,269 N
Jan-03 436 46,959 Lo
Fab-03 58 42,616 0%
Mar-03 726 50,105 080% Setsr
Apr-03 448 43,596 0d% Performance
May-03 538 47,273 0.20%
Jun-03 827 50,136 0.00%
Juk03 ; 792 52,608 f dy f vﬁ f,f ’9 ,69 f 7’9 & ‘;ﬁ
Aug-03 % 548 65,383 ] :
Note 1: Retail Residencs / Business data serves as the BST Analog for this report
831.11.1..B31.422 0202003
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Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Customer Trouble Report Rate
{% of Total Troubles Reported)
indl total of troubles reported for this disaggregation.
Volume Indicates total ber of service lines in Ica for this disaggregation at the end of the reporting period.
B8.3.2.41 EELs/Dispatch/FL (%)
BSTAnalog | Numersior |  Volume CLEC Numersior |  Volume Siav 2Zscore Equity g:‘:'::mm
88T Analog
Sep-02 101,999 0,371,012 1,562 -2.4575 NO
Oct02 948 | 07028 819 a4 No o 11,
Nov-02 2,102 6,343,643 1,708 4.5249 NO Lo KN N e >
Dec-02 89.185_ | 6,308,980 1.818 -6.6280 NO aom N
Jan03 87,392 €.264,193 1,028 .5.3108 NO 250% DA
Fab-03 80451 | 8.125,271 2,002 29820 NO 2oo% x
Mar-03 96,879 8,009,218 2,44 -5.8626 NO 150% e Better
Apr-08 87,115 8,055,787 2,280 -3.37¢5 NG 100% P
May-03 .17 6,022,818 2438 -7.2058 NO o5o%
Jun-03 104,527 5,976,355 2483 -37253 NO 000% v
Ju-03 103,532 5,843,717 2,534 58587 NO ﬂ’,& &9 Q‘,& J# f’ J” f “9 @i' ,’;’ f j
Aug-03 119,778 6,916,952 2.088 B.5181 NO
Note 1: Residance, Business, and Design - Dispatch data serves as the BST Analeg for this report
B.3.24.2 EELg/Non-Dispatch/FL (%)
B8ST Analog | Numaralor Volume CLEC Numerator Volume SiDev ZScore Equity
Sep-02 1.60% . | 101,800 6,371,012 31 1,852 -1.2442 YES
0Oct-02 1.50%. 97,189 6,370,253 25 1619 +0.0807 YES 2%
Nov-02 1.40%;,. | 89,102 6,343,643 28 1,708 -0.4132 YES 200%
Oec-02 89,165 6,309,960 3 1,818 -1.0812 YES "
Jan-03 87.332 6,204,183 19 1,628 1,5020 YES 150% -
Feb-03 30481 | 8125271 2 2,092 DA%z YES Bt
Mar-03 96,879 5,080,218 20 2,144 0.8730 YES T Better
Apr03 87,115 0,085,787 a7 2,280 -0,7388 YES o00% f
May-03 .7 6,022,616 37 2.435 04022 YES
Jun-03 104,627 5.975,355 35 2,493 1.3181 YES 0.00%
03 108,592 | 5840717 2 2,63 16611 YES fdf f cj‘ f(,&" ‘,»’ j f !’? & Pj
Aug0s  [i260%: 110,776 6,916,852 5% ) 32 2.688 3.0089 YES
Note 1: Resldenoce, Business, and Design - Dispatch duta serves as the BST Analog for this report
8.22.3.1..83.242 92072003
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Docket No. 030851-TP
Exhibit AJV-1
Florida 1ll, September 2002 - August 2003
Unbundied Network Elements - Maintenance and Repair
Customer Trouble Report Rate
(% of Total Troubles Reported)
Numerator Indicates total number of troubles reported for this disaggregation.
Volume indicates total number of service access lines in service for this disaggregation at the end of the reporting period.
B.3.251 xDSL (ADSL, HDSL and UCL)/Dispatch/FL {%)
BST Analog | Numerator Velume Numerator Volume SiDev 2Score Equiy
Sep-0Z 3,885 292,190 41 5,029 3.2028 YES -
Ock-02 3.801 301,237 42 6,137 2.8104 YES
Nov-02 3834 4598 ) 5204 13975 vEs | % N
Dec-02 4,067 aTe 14 %0 5431 05573 ves_| MY N RN
Jan-03 4570 528,738 % 5,600 11082 Yes | MMy L
Fab-03 4,249 561,977 a8 5688 -0.7677 YES hioied e " T
Mar-03 5171 585,800 62 5,787 -1.5200 YES &% AN Better
Apr3 4,440 810,723 54 5,788 -1.8320 NO 0% Parformance
May-03 4,032 637,073 3% 5,807 03783 YES 830%
Jun-03 4,648 685,286 57 5014 -2.4301 NO o00%
Jul-0a 3,238 705,425 74 5,980 -8.8802 NO f g J" o)" f «,5’ “f & j ,,ﬁ &£ j’
|_mgoa [ 0s0% 5] 378 750,328 | 62 8,050 £.8169 NO
Naote 1: ADSL Provided to Retall deta serves as the BST Analog for this repert
B.3.282 xDSL {ADSL, HDSL and UCL)Non-Dispatch/FL (%)
BST Analog | Numeralsr Valume CLEC Numeralor Volume &iDev 28core Equity
Sep-02 8,486 262,180 10 5,029 10.4319 YES 2o
Oct-02 8,374 301,237 1% 5,137 10.2728 YES
Nov-02 8,736 445,936 18 6,204 8.5821 YES J00%
Dec-02 9,608 478,184 13 5431 9.2702 YES 25
Jan-03 9.493 £26,738 18 5,508 82003 YES 200% \r‘t/‘
Feb-03 | 9,924 581,977 [] 5,688 814777 YES 10w NS
Mar-03 12,108 585,600 16 5,767 8.4272 YES Better
1.00%
Apr-03 9,628 810,723 8 5,785 88253 YES Pedormance
May-03 9,528 637,073 18 5,897 7.8510 YES O e e
Jun-03 11,884 685,388 13 5,914 2.9631 YEs | ot S
X 4 > o &
.03 12,222 705,425 18 5,960 8.8200 YES fa, fff«,ﬁ’, P, ffj
aug08 |, 3,238 750,326 13 6,069 25620 YES
Note 1: ADSL Provided to Retall data serves aa the BST Analog for this report
B.3.26.1 UNE 1SDN/Dispatch/FL (%)
BST Analog | Numeralor Volume CLEC Numerator Velume SiDev ZScore Equity
Sep-02 203 21,260 124 5,884 -£.7372 NO 2505
Oct-02 161 21,180 110 6,704 +7.2079 NO
Nov-02 154 20,957 11 €,828 -7.4508 NO 200% gros
Dec-02 122 20,828 77 6,867 -5.0443 NO - i -’
Jan-03 160 20863 ) 8,867 4.3560 NO 1504 - —
Fob-03 168 20,739 91 6,938 48507 NO et
Mar-03 157 20,623 11 6,508 -6.8520 NO 1o Belter
Apr-03 149 20418 130 7,073 -9.4018 NO 0s0% Peromance
May-03 110 20,214 123 7,184 -11.6797 NO
Jun-03 138 18,550 148 7,138 +11.0030 NO o00%
Ju-03 149 18,380 147 7421 -.9644 NO f@ﬁfa"fﬁf&’fﬁfﬁ
Aug-03 143 18002 | 141 7,198 -9.447 NO
Nots 1: ISDN - BRI data sarves as the BST Analog for this report
B.3.26.2 UNE ISDN/Non-Dispatch/FL (%)
BST Analog | Numerator Volume CLEC Numerator Volume StDev 2Score Equity
Sep-02 174 21,260 % 6,584 YES o
Oct-02 168 21,180 42 6,704 YES 0s0%
Nov:02 181 20,087 25 6.828 YES 280% /\\ .
Dec-02 134 20,828 34 8,857 YES 0%
Jan-03 147 20,833 38 8,887 YES | oW A \/.\-/ \y PRI
Feb-03 131 20738 20 5,638 ves | ¥ T
Mar-03 187 20.823 [T 8,888 YES 030 M v Better
Apr-03 112 20,418 28 7,073 YES 0.20% Perormance
May-03 128 20,214 38 7.184 YES o.10%
Jur-03 113 18,550 39 7,138 YES ooo%
Jul-03 140 18,380 . ‘ 40 7.427 ves ’,.5" g j" f j«;’ ’,9 ',ﬁ' j ,,F £ f
Aug-03 % 127 18,002 0.51% 37 7,198 YES
Note 1: IGON - BRI data serves aa the BST Analog for this report
83251..08.3282 91262003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundied Network Elements - Maintenance and Repair
Customer Trouble Report Rate
(% of Total Troubles Reported)
Tndl total bar of troubles reported for this disaggregation.
Vol d tolal ber of service access lines In service for this disaggregation at the end of the reporting period.
B.3.2.8.1 2W Analog Loop Design/Dispatch/FL (%)
85T Anslog | Numeralor |  Voiume GLEC | Numeraior | Vome SiDev 25core Equity g::::m e
_
Sep-02 1.78% 03,850 5,801,267 633 5,258 15.4831 YES -
Oct.02 5,070 5,810,528 [ 83920 11,0858 YES v
New-02 87,140 | 559874 580 83,230 12,8227 YES 200% Wi
Dec 0z 07300 | 6.564.24 e87 2332 13382 ves - /\//'_(
JarrG3 25,378 5,549,050 512 61,432 14.0131 YES 180% ~7
Feb-03 78,612 6,527,716 550 80,264 10.1336 YES B N JLIN
Mar-03 94,637 5,501,454 841 58,908 11,0899 YES AITRIREELE . Better
Apr3 85,130 5,455,085 528 58,139 12,8878 YES 050% Performance
May-03 85,427 6,422,085 586 57.508 13.0302 YES
June03 102,138 5,369,607 840 58,012 12.8804 YES 000% :
103 r 101,033 | 5.389,237 ) 54,649 136776 YES f&?f j ,,P";“ ‘f’ ".9 “,?’ & ‘f
Aug-03 2,189 117,028 5,330,654 |7 1.06% . 87 53,723 17.3673 YES
Nots 1: Residence and Businsss - Dispatch data serves as the BST Analog far this report
B.3.2.8.2 2W Analog Loop Dasign/Nen-Dispatch/FL (%!
BST Analog | Numerator Volume CLEC Numeralor Volume 2Score Equity
- -
Sept2  |° V8% | @880 5,601,297 119 85,258 304377 YES 250x
0Oct-02 95,070 5,610,826 114 63,820 29.2831 YES
Now02 87,140 6,500,874 109 63,238 27.7488 YES 200% ya
Dec.02 o730 | 85424 108 82,302 27,75 ves e /\/’—(
Jan-03 85,378 £,549,060 118 81,432 28.7582 YES 150% ~7
Feb-03 78,612 5,527,716 a2 50,284 25,9067 YES 1con
Mar-03 94,637 5,501,494 103 $8,068 28.4825 YES Better .
Apr-03 85,130 5,456,965 108 58,138 20,3828 YES 050% Performance
May-09 85427 5422085 108 57.568 28.2849 YES O PP
Jun-03 102,138 6,389,507 118 56,012 288800 YES Q0% -
03 101,033 | 5389.237 w2 54,648 20.0833 vEs FEEL LSS Py &
Aug0d |2 117,028 533805 |:. . i 98 63,723 31,3038 YES
Note 1: Residence snd Businsss - Dispatch data serves as the BST Analog for this report
‘
B327.1.. 83282 2612002

BST000111



Florida lll, September 2002 - August 2003
Unbundied Network Elements - Maintenance and Repalr

Customer Trouble Report Rate
{% of Total Troubles Reported)

Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1

Numerator indicates total ber of troubles reported for this disaggregation.
Vol indicates total ber of service access lines In service for this disaggregation at the end of the raporting perlod.
B.3.2.9.1 2W Analog Loop Non-Design/Dispatch/FL_{%)
BST Analog Numeralor Volume CLEC Numerator 2ZScore Equily
Sep-02 97,808 5,281,144 a7 -5.9830 NO -~
0ct.02 3,382 6,271,045 970 8.0400 YES
Nov-02 £5,708 6,262,095 812 11,8358 YES 200% I /
Dec-02 85,000 5,235,271 804 34.3074 YES \\_‘__\M
Jan-63 83,686 6,221,629 238 33.0888 YES 1.50% -
Feb-03 77,105 5,202,233 724 324199 YES K "
Mar-03 93,016 5,177,041 830 28.6817 YES oo N Better
Apr-03 83,500 | 5135918 805 33,6845 YES s BT ki Ped!
May-03 93,770 5,106,043 800 36,1088 YES
Jun-03 100,330 5,075,712 1,080 36.2195 YES 000%
3u-03 : 99,308 | 5,048,741 870 sa4s5 YES f e f d}' f Q,,,“’ “,“ & J‘& f 5 f
Avg-03 K. 115,196 6,030,078 0,86 1,075 41.2678 YES
Nete 1: Retail i ! (POTS) Switch Based Feature Troubles data the BST Analog for this report
B.3.29.2 2W Analog Loop Non:Deslgn/Non-Dispatch/FL (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Sep-02 41,708 5,261,144 a1 28,482 15.0831 YES 1208
Oct-02 41,455 6,271,048 3 73,088 22,4377 YES
Nev-02 29,638 5,262,095 40 74,764 21,0824 YES 1.00%
Dec-02 38,808 6,235,271 44 158,980 32.3404 YES sac% A, /
Jant ;as3 | 8221820 0 187,268 33.7083 VES N~
Feb.03 5,345 202,233 18 188,370 31,4697 YES oeax
Mar-03 | 43,115 5.177.941 23 155,401 34,8075 YES 040% Better
Apr-03 : 8,927 5.135,918 22 154,891 32,2404 YES ozo% Performance
Mayd | 40,757 5,108,043 13 184,807 34,2779 YES .
Jun-03 B3 5,075,712 2 154,834 353288 YES e e S e Ansh
) B771 | 5.048,741 1T 2 163,810 36.2125 Yes f@?@" o}”}f & “,9 & ‘,P’ & vf
Aug-02 : 48,308 5,030,078 % | 23 150,478 37,6273 YES
Note 1: Retall I (POTS) Switch Based Featurs Troubies dala serves as the BST Analop for this report
N
B3.20.1..83210.2 w20/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Customer Trouble Report Rate
(% of Total Troubles Reperted)
Numerater indicates total number of troublas reported for this disaggregation.
Volume Indicates total of service lines In service for this disaggregation at the end of the reporting period.
B.3.2.11.1  UCL-NO/Dispacth/FL (%)
BST Analog | Numarator Volume CLEC Nutherator Equity
0,800 5,001,207 2 YES
65,070 5,610,828 1 YES bl
87,140 5,506,074 4 YES 200%
0300 | Sseszea 2 YES - /\/—(
83,378 5,549,050 2 YES 150% ~7 "
78,612 5,527,716 2 YES o T
94837 | 5501494 ves | ™ T | seter
85,130 5,455,906 YES 5% §= ." >e.u-oa N Ped
Wa2r | 6422985 YES W
102138 | 5,309,807 a vES 0% . <
ot 101,033 | 5369237 3 vES FELLEE L EL P SE
Aug-09 9% 117,028 5338854 EE G7a%T 2 YES
Hote 1; Retall Resiclence / Business data serves as the BST Analog for this report
B.3.2.11.2  UCL-ND/Non-Dispatch/FL (%)
BST Analog Numerator Volume CLEC Numerstor Equity
Sep-02 49,644 6,601,207 0
0ci02 49731 | 5810628 [ 120%
Nov-02 47,339 5,506,074 0 1.60% e
Dec-02 45,260 5,564,244 ) YES os0% YA/
Jan-03 45,853 £,549,050 [] YES
Feb-03 42,515 5,527,718 [ YES neox
Mar-03 50,108 5,501,494 YES 0.40% Better
Apr-03 43,508 5,455,995 YES 0zo% Performance
May-03 47,273 £.422,965 YES
Jun-03 60,135 5,389,607 0 YES 0.00%
) 52,608 | 5389237 0 YES 4,“’0,9 #‘9 f & «f”@ ‘,9‘,\9 &FF j’
Aug03 |- 04N 55,380 538,854 |7 1.0.00% 7] 0 YES
Note 1: Retall Residance / Business data serves as the 88T Analog for this report
B3211.1..B32122 2672003
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B.3.3.4.1 EELs/Dispatch/FL (hours)

Florida Ill, September 2002 - August 2003

Unbundled Network Elements - Maintenance and Repair

Maintenance Average Duration

(Duration from the Start to Finish of a Trouble)
Numerator indicates total of trouble durations for this disaggregation in the reporting period.
Volume indicates total closed troubles for this disaggregation in the reporting period.

BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
[—=—85ST Analog - - =- - CLEC]
2,207,459 101,999 197 37 27.057 3.6665 YES
1,940,691 97,189 203 49 27.458 40342 YES 3000 ﬂ
1,831,543 89,102 173 45 33.321 34199 YES 2500
1,892,297 89,165 259 60 28,004 46764 YES 2000 g n—a, ’\\/'/
1,577,542 87,332 225 54 24628 4.1444 YES
1,327,717 80,451 146 42 21.069 4.0048 YES 1500
2,123,118 96,879 306 68 28739 4.9953 YES 10.00
1,675,053 87.115 217 52 24620 40701 YES
1,898,171 97,717 389 85 21527 6.3123 YES A B T R i e i
2,622,034 104,527 262 68 28.879 6.0586 YES 0.00
2,810,357 103,532 a59 88 34.078 6.3465 YES (fq’;’ dﬁ‘” ‘ﬁﬂ' 0,«?”3;" «f ‘,,"“p vf “,«’9 }4?'5 ,o’ss ‘ﬁ?
| 3208724 119,775 460 —| 469 102 29.185 7.6698 YES
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.3.3.4.2 EELs/Non-Dispatch/FL_(hours)
BST Analog | Numerator Volume CLEC Numerator Volume StDev ZScore Equity
[—=—BST Anaiog - - »- - ciEc]
Sep-02 2,207,459 101,999 85 3 27.057 3.8014 YES
0ct-02 1,940,691 97,189 61 25 27.458 3.1896 YES 3000
Nov-02 1,831,543 89,102 47 26 33.321 2.8667 YES 2500 -
Dec-02 1,892,297 89,165 52 31 28,004 3.8847 YES 2000 -\_ gy PaN /
Jan-03 1,577,542 87,332 51 19 24.628 2.7225 YES N~
Feb-03 1,327,717 80,451 48 2 21.069 3.5506 YES 1300
Mar-03 2,123,118 96,879 61 29 28739 37125 YES 1000
Apr-03 1,575,053 87,115 77 37 24.620 3.9547 YES
May-03 1,899,171 97,717 50 37 21527 5.1064 YES 500 g S a ety be e
Jun-03 2,622,034 104,527 70 a5 28,879 47283 YES 000 ;
Jul03 i 2610357 | 103,532 : 54 a3 34.078 4.2970 YES gf“ & @f"’ QJ" )f Q.é" “,;’9 ‘,«”5‘\,*"" f & f
Aug-03 Swoarir | 3206724 19,775 [ PoNoRT Y 7 32 29.185 4.7604 YES
Note 1: Resldence, Business, and Deslgn - Dispatch data serves as the BST Analag for this report
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Jil, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repalr
Maintenance Average Duration
(Duration from the Start to Finish of a Trouble)
Numerator indicates total of trouble for this disaggreg: in the rting period.
Volume indicates totai closed troubles for this disaggregation in the reporting peried.
B.3.351 XxDSL {ADSL, HDSL and UCL)/Dispatch/FL _{hours)
BST Anaiog | Numerator Volurme CLEC Numaraior Volume StDav ZScore Equity
114,179 3,885 184 4 £2.374 2.9377 YES oo
93,642 3,801 187 42 28.777 33840 YES
103,116 3,034 260 55 30.017 4.0921 YES tosn I\ A
168,880 | . 4,087 272 50 04,181 38778 YES wn /
264,767 4,57% 184 56 93.565 4.3360 YES P \ / L
132,144 4,249 208 ag E5.828 3.0720 YES 000 / /
165,899 8171 284 82 45,004 4.7148 YES . \/ - Better
93,081 4,440 200 54 37.192 3.3871 YES Performance
114,250 4,032 187 I3 47,922 2.8084 YES 1o o e
260,873 4,648 258 57 ) 45009 YEs om -
74,737 3.238 384 74 44,080 3.5057 YES L ELLEEL LSS
Aug03 [ 93,901 378 | 284 62 37.706 4.2003 YES
Nots 1: ADSL Provided to Retall data sarves as the BST Analog for this report
B.3.3.5.2 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/FL_(hours)
BST Analog | Numerator Volume Volurre SiDsv Z8core Equity
—
Sep-02 yigt 14088 8,408 19 10.206 -0.0226 YES -
Ocl-02 10,127 8,374 10 8.507 0.1723 YES - ¥
Now-02 12,21 2,236 18 8634 00533 YES w A P
Dec-02 28,778 9,808 13 18.6490 0.2088 YES % / \\ % I’\\
Jan-03 44,107 9,483 18 57.219 0.1623 YES o 7 T i
Fab-02 13.479 9.924 8 12.327 ~0.0563 YES . 7 %\ S A N
Mar-03 20,081 12,108 16 16.028 0.0228 YES ok yALEER WO Setter
Apra3 6,204 0.525 8 7.877 .0.2820 YES 100 | TN P Performance
May-03 10,992 9,626 16 9.15% -1.1088 YES o
Jun-03 40,134 11,084 13 27.818 0.2824 YES LL]
X K 4 4
303 10,275 13,222 1 5.850 1.0084 YEs FEELEESELSL g4
Aug03 P i ass7 3,239 63 ... 13 8.412 -0.5224 YES
Nets 1: ADSL Provided to Raetail data sarves as the BST Analog for this report
8.3.38.1 UNE ISDN/Dispatch/FL_(hours)
BST Analog | Numerater Volume CLEC Numerator Volums S(Dav 25core Equity
Sep-02 1,268 203 844 124 6.573 2.4870 YES oo
Oct02 1,011 161 880 110 10.914 0.7477 YES ', o
Nov-02 1,022 154 571 11 5.881 17191 YES 800 —
Dac-02 1,068 122 [XH id 11.614 1.9260 YES 100
Jan-03 1,018 160 370 ) 7.371 2.2508 YES 6.0 '_: ” LN ,7.. \——=/:/: =
Fab-03 820 158 a0 o 4,250 -0.2784 Yes i: =
Mar-03 1,224 157 827 111 14.837 1.1706 YES %0 Better
Apr03 880 149 680 130 6.421 1.0781 YES 200 Performance
May-03 €53 110 718 123 7.995 0.1813 YES 100
Jun-03 902 136 851 148 6.748 0.6617 YES 000
) 1,001 149 781 147 5,580 1.4504 YES f i f f qu ’9 & f & s ‘f
Aug-03 1,181 143 N ; 798 141 10,172 2.0343 YES
Note 1: ISDN « BRI data serves as the BST Analog far this report
B.3.3.6.2 UNE ISDN/Non-Dispatch/FL (hours
BST Anslog | Numerator Volume Numarator Volume StDev 25core Equily
Sep-07 345 174 130 38 2702 -3.2006 NO 0
Ocl-02 394 168 123 42 4.800 -0.7821 YES ’
Nov-02 519 181 76 25 4,827 -0.1681 YES b
Dec-02 283 121 157 4 3.410 -3.9670 NO 0
Jan-03 343 147 142 a8 2.784 -2,7508 NO o
Feb-03 288 131 137 29 3.033 44707 NO am
Mar-03 342 187 108 24 2.420 -2.6983 NO " Better
Apri3 244 112 127 28 2.748 -4.6200 NO Performance
May-03 397 128 194 38 4,637 -2.3963 NO 100 -
Jun-03 448 113 225 30 8.521 -1.4820 YES 000
1463 245 190 181 40 2403 £3016 NO j&# f f ,5(,?’ j j’f 4 & Y,P
Aug0d | 267 127 233 37 4.967 -4.5080 NO
Note 1: ISON « BRI data serves as the BST Analog for this report
B33.61..B.2382 2002003
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Florida Public Service Commission

Docket No. 030851-TP
| Exhibit AJV-1
Florida IIl, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Maintenance Average Duration
(Duration from the Start to Finish of a Trouble)
Numerator indicates total of trouble durations for this disaggregation in the reporting period.
Volume indicates total closed troubles for this disaggregation in the reporting period.
B8.3.3.81 2W Analog Loop Design/Dispatch/FL_(hours)
BST Ansiog | Numerator Volume CLEC Numerator Volume StDev 28core Equity E:"ﬂg’rmmg
2,198,057 99,830 3,874 833 27.223 14,8279 YES
1,620,825 25,070 2,855 77 27.851 16.7410 YES 3
1,815,138 87,140 3,469 580 28,215 13.5974 YES
1,879,401 87,300 3.487 857 27.200 13.2331 YES
1,567,218 85,378 6,12 3133 512 24774 11.1439 YES \'\/
1,317,485 78,812 542 3,027 558 20.725 12.8948 YES 5%
2,108,136 94,837 840 | ad02 641 25,783 18.5172 YES 10.00 Better
1,585,205 85,130 2,882 520 24.788 11.9054 YES sl PR T T UL TP Performance
1,887,023 95,427 3,308 508 21.630 15.6274 YES N
B .| 2808144 102,136 4,318 840 28.699 18.4068 YES 0.0 Y
) e | 27wan | ionom 3,33 ) 33688 16,8158 ) fff v f‘f f & j
Aug-03 . 2728, :.] 3100348 117,028 [ 371 670 20.323 17.0888 YES
Note 1: i and - data serves as the BST Analog for this report
B.3.3.8.2 2W Analog Loop Design/Non-Dispatch/FL_(hours
BST Analog | Numeralor Volume CLEC Numerater Volume SiDev 28cors Equily
Sep-02 2,108,057 98,830 308 18 27.223 7.7745 YES 00
Oct-02 1,626,825 95,070 287 114 27.651 8,5230 YES _~—3
Nov02 1,816,138 87,140 202 108 28.215 756522 YES 5.0
Dec-02 1,879,491 87,300 208 105 27.208 7.3503 YES 200 P Smecmte N\ /
Jan03 1,687,215 85,378 228 118 24774 7.1848 YES \/ >~
Fab-03 1,317,485 78,812 222 2 20.725 5.6378 YES 160
Mar-03 2,106,136 04,837 224 103 25,783 7.8989 YES 10.00 Better
Apr-03 1,666,208 85,130 215 108 24.788 6.8575 YES - Perfarmance
May-03 1,887,023 95,427 224 108 21.839 8.4840 YES ' P R
Jurngd 2,608,144 102,138 260 118 28.809 8.7308 YES 000
103 2795321 | 101,033 ] 284 82 31.866 7,0012 YES fff j f@,}"j 'ff Y‘ﬁ & ‘f
3,190,348 17028 | 3 283 [ 29323 5.2055 YES
Note 1: Residence and Business - Dlspaich data serves as the BST Analog for this report
B337.1..B.3382 2802003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repalr
Maintenance Average Duration
{Duration from the Start to Finish of a Trouble)
Numerator Indicates total of trouble durations for this disaggregation In the reporting period.
Volume indicates total closed troubles for this disaggregation in the reparting period.
B.3.3.91 2W Analog Loop Non-Design/Dispatch/FL_(hours)
Numerator Velume CLEC Numerator Volume SiDev 2Scers Equity
Sep-02 2,156,408 97,808 12431 876 27.237 8.5000 YES .
Oct-02 1,897,858 3,362 13,507 070 27.050 71783 YES " ]
Nov-02 1,788,125 85,708 11,004 812 26.243 7.6783 YES 2.0
Dac-02 1,862,203 85,808 11,163 804 21.178 7.9742 YES 2000 e\ AL /
18003 154502 | 8368 0626 238 24.763 7.5208 YES >
Feb03 1,282600 | 77,105 7,024 724 20713 7.5248 YES el DT ryrerrey T
Mar-03 2,075,570 93,018 10,428 830 25,830 10.6267 YES 1000 o Better
Apr-03 1,540,508 83,589 10,405 805 24,847 6.2501 YES 500 Perfarmance
May-03 1,860,799 93,770 11,568 890 21.689 9.3781 YES ’
Jun-03 2,571,508 100,330 16,970 1,000 28.774 11.2603 YES 000
103 2,759,550 99,308 ] am 878 33,627 11,2082 YES ff‘j’ oj’f@“ ‘f ‘f ‘\,é’ f & ‘f
Aug-03 3,163,750 116,198 14.98 . .| 16,088 1,078 20.3%4 13.8115 YES
Note 1: Retall {POTS) Switch Based Feature Troubles data serves as the BST Analog for this report
B.3.3.9.2 2W Analog Loop Non-Design/Non:Dispatch/FL (hours)
BST Anglog | Numeralor Volume CLEC Numerator Volume StDav ZScore Equily
Sep-02 324,758 41,708 370 4 18.530 04791 YES s000
Ocl-02 281,689 41,488 257 a3 19.030 -0.2007 YES
Nov-02 288,414 39,838 488 40 14278 .2.2268 NO 28.00
Dec-02 302,884 38,808 403 4 14,997 -0.8008 YES 2000 ;
Jan-03 227,114 39,463 32 [ 14,227 0.4841 YES K
Fob-03 182,801 35,345 128 18 13.473 “0.as82 YES 1500 ? ?
Mar-03 360,167 3315 244 2 16744 207085 Yes Yy et P Gettar
Apr08 214,143 38,827 181 22 14219 -0.8007 ves . = SN Performance
May-03 304,378 40,767 E=l 13 13.501 -2.7508 NO v
Jun03 471,718 43,713 se2 23 20.048 -3.6408 NO 000
Juk03 850,337 e 1" 22 27483 1.8410 YES f & &.’*“' f fﬁf f f “,f" v,é’ ey ‘f
Aug-03 527,808 48308 | 24 281 23 17.821 -0.3528 YES ,
Note 1: Retail [ (POTS}) Switch Based Feature Troubles data serves as the 8ST Analog for this raport
B3.39.1.. 823102 202003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Maintenance Average Duration
(Duration from the Start to Finlsh of a Trouble)
Numerator indicates total of trouble durations for this disaggregation In the reporting period.
Volumae indicates total closed traubies for this disaggregation in the reporting perlod.
B.3.3.111 UCL-ND/Dispatch/FL_(hours)
BST Analog | Numeralor Volume Numerator Volume SiDev ZScore Equity
Sep-02 2,196,057 99,830 22 2 21223 0.5713 YES
Oet.02 1,620.826 6,070 17 1 27.654 01183 YES ot .
Nov-02 1,815,138 87,140 174 4 26.215 -1.7285 NO 200
Dec-02 1,878,491 87,300 25 2 27.200 04693 YES 20000 il
Jan03 1,667,215 85,378 553 2 24.774 -14.7381 NO Y
Fab-03 1,317,485 78,612 40 2 20.725 -0.2211 YES %0 T
Mar03 2,108,138 94,637 [ ° 25,783 YES 10000 R Better
Apr03 1,585,205 85,130 [ [] 24.788 YES 000 ! 4 Performance
May-03 1,887,023 05,427 0 0 21639 YES ' on, B
| e = 1 —'—“—. st e
Jun-03 2,608,144 102,138 13 4 28899 1.8622 YES 0o - ~
) 2,798321 | 101,03 45 3 33,880 0.6597 vEs FEE f«;" ‘f’j J“’ S &
Aug-03 3,180,348 117,026 [EEaT I8 23 2 26,323 0.2870 YES
Note 1: Retalt Residence / Business data sarvas as the EST Analog for this report
B.3.3.11.2 UCL-ND/Non-Dispatch/FL_{hours
BST Analog { Numerator Volume CLEC Numerator Volume SiDev 2ZSeore Equity
-
Sep-02 L, 132 383,194 49,644 ] [] 16.027
Oct-02 8 315,369 49,731 0 [ 18.973 1200 /\
Nov-02 320,465 47,030 0 [ 14,625 1000
Dec-02 331,389 45,250 0 [ 14.805 20 /
Jan03 260,995 46,853 0 o 14.478 N\ /\ /J
Feb-03 220717 42,516 o 0 12.718 0 7 ¥
Mar.03 394,629 80,105 0 [] 15.208 40 Setter
Apr-03 247,386 43,50 [ [ 13.604 20 Performance
May-03 339,184 472713 0 0 13.213
Jun03 508,842 60,138 [ [} 19.108 000
103 800,986 52,608 0 0 21,549 A eﬂ'& of’ fﬁ,"’ f ‘f“,é’ o F P,é’
Aug-03 570,975 65,383 . 0 [ 17.283
Note 1: Retail ess data servas as the BST Analog for this report
N
82.3.11.1.. B3.3122 €/2072003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repalr
% Repeat Troubles within 30 Days
{% of Troubles that Repeatad within 30 Days)
Numerator indicates total number of troubles that repeated within 30 days In the reporting perlod.
Volume indicates total trouble reports for this disaggregation closed In the reporting period.
B.3.44.1 EELs/Dispatch/FL _{%)
Numerator |  Volume cge | numerater | Volume StDev 2Z5core Equity g:::‘;nm!
Sep-02 17,260 101,089 24.22% ) 37 1.2019 YES -
Oct-02 15,283 97,189 ! 9 49 0.5084 YES
Nov-02 13,878 86,102 46 -1.2023 YES 38.00% ey x-
Dec-G2 13,567 80,165 [ 0.3138 YES 2000% et A ;
Jan-03 9.870 87332 54 04737 YES oS L
Feb-08 1719 80,451 42 1.8977 NO 1e00% v 3
Mar-03 14,781 06,879 [ -2.23% NO 10.00% . Better
Apr-03 13,206 87,115 52 0.3418 YES 0% Perfarmance
Bay03 18,087 777 85 +1.8782 NO
Jun-03 19,528 104,527 8 0.218 YES 0.00%
) 16,824 103,532 X 16 88 20,0487 YES W A 'fff L
A3 3 22,680 19,775 |- 21.57%: ¢ 22 102 -0.6834 YES
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.3.4.4.2 EM&-QI_SLR:_W_L‘{E
BST Andlog Kumerator Volume CLEC Numeralor Volume Equity
Sep-02 12,250 101,009 3 3 YES
0Ocl-02 15,203 87,189 7 25 NO o .
Nov-02 13,67 89,102 1 » Ys 7008 15+
Dec-02 13,567 80,165 4 31 YES 2000%
Jan-03 9,670 87,332 5 198 NO g
Fab-03 11,719 80451 ) I Yes fao ===
ar03 14,781 9,670 3 29 YES 1000w f— = Better
Apr:03 13,200 87,116 1 a7 YES soox ¥ Performance
May-03 16,687 87,717 1 a7 YES ¢ .-
Jun-03 - 18,528 104,527 [] 38 YES oLon
-0 18,624 103,52 1 33 vEs ALF ffef‘,f ElELSE
Aug08 ] 22,680 10775 |- ! 4 2 Yes
Note 1: Residence, Busin nd Design « Dispatch data sarves as the BST Analog for this report
B24.3.1..83442 /282003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repalr
% Repeat Troubles within 30 Days
{% of Troubles that Repeated within 30 Days)
Numerater indicates total number of troubles that repeated within 30 days in the reporting period.
Volume Indlicates total trouble reports for this disaggregation closed in the reporting period.
B.34.5.1 xDSL (ADSL, HOSL and UCL)iDispatchiFL (%)
BST Analog | Numeralor Volume CLEC Numerator Volume SiDav 2Scora Equily
Sep-02 1,149 3,985 7.92% . 3 41 3.0258 YES "
Oel-02 1,031 3,801 o 4 42 2.5615 YES o
Nov-02 1,008 3,834 ] 56 2.8483 YES el ~— S
Dac-02 1,180 4.087 5 50 2.8721 YES 0% N A
Jan03 1,289 4,579 s 56 349217 YES 2000% - \
Fep-03 1,235 4249 3 % 34818 YES | ieom A\
Mar-03 1,549 5171 5 62 1.7407 YES . S Bener
10.00% {—prai®ragr
Apr-03 1,343 4,440 8 54 24541 YES I A Performance
May-03 1,055 4,092 2 3 2.7408 YES soo%
Jun-03 1,181 4,648 (X §7 1.0533 YES %
Juk-03 052 3,238 10 74 2.0881 YES f&’jff'f‘,?‘fff f‘f
Aug-03 377 3,718 - 7 62 -0.2081 YES
Note 1; ADSL Provided to Retall data sarves a3 (he BST Anlleu !er thl- r-port
B.3.4.5.2 xDSt (ADSL, HBSL and UCL)iNen-Dispateh/FL (%)
BST Analog | Numeralor Volume Numaeraler Volume SiDwv ZScore Equity
Sep-02 2,138 8,400 4 19 0.4137 YES
0Ocl-02 2,621 8,374 0 19 245857 YES oo e
Nov-02 2,222 8,738 1 18 1.7605 YES e S i
Dec02 2462 9,808 2 13 0.8075 YES | w S N\
Jan-03 2.340 0493 1 18 1,7082 YES 3 R
Feb-03 2,791 9,924 2 s 0,194 YES 1% KO
Mar03 3,364 12,108 3 1 0.8104 YES | weew)l L NS L : Batter
Api-03 2.638 9,526 ] 8 1.5147 YES P, v B E Y Performance
5.00% D 2
May-03 2,337 9528 0 16 2.2787 YES A v S
03 2,780 11,854 1 13 1.3281 YES . :
Jul-03 3,201 13,222 2 18 1.2088 YES ',“f i,.v" f fﬁ,@ f & f ,,9 Fi o
Aug-03 " 18.03%. 584 323 [+ 000% . 0 13 16876 YES
Note 4: ADSL Provided to Retall data serves as the BST Analog for this report
B.3.4.6.1 UNE [SDN/Dispatch/FL (%)
BST Analog |  Numerator Volume CLEC Numeralor Volume SiDav Z5core Equily
[e—meT e - 77T
Sep-02 17.73% 38 203 27 124 -0.5281 YES o
oct-02 17.30% 28 181 7 110 2.3820 YES
Nov-02  |.. 2078% ] 32 164 14 111 1,8168 YES 2000% ,
Dec-02 21 122 14 77 .0.1763 YES --/ \f\ *
Jan03 18 180 18 89 -1.8101 YES 15.00% \/
Feb-03 1% 188 10 2] 0.2760 YES \// v
Mar-03 2% 187 17 111 0.1341 YES o N Belter
Apr-03 8 149 7 130 -0,6284 YES soow LY Perfarmance
May-03 17 110 21 123 -0.3412 YES
Jun-03 18 138 24 148 0.7931 YES o00%
k03 20 148 28 147 14183 YES fffdﬂfjj‘fff f‘,"
Aug-03 22 143 20 141 -1.2104 YES
Nole 1: {SDN - BRI dats uml as the BST Analog for this upon
B8.34.6.2 UNE ISDN/Non-Dispatch/FL (%)
Numeralor Volurme QEC Numaralor Volume SiDev ZScore Equily ’
—
19 174 A3%7 ! 3 38 0.4520 YES _—
24 188 2 42 1,5776 YES "
20 181 5 25 +1,3380 YES 2o0%
17 131 (] u -0.7220 YES 2000% s h
4 147 ] 38 .0.6803 YES RS o Al
7 [ 1 2 04108 vEs | NI r/'\"/ :
19 167 7 ) 15418 YES noon ¥ O af . Beter
15 112 1 2 1.2678 YES . \/ Voo e Performance
5.00% -
15 128 2 38 1,0804 YES ‘ 4
14 113 4 39 0.3466 YES R
24 140 3 40 14271 YES .,“"d,?f f FEEEL ST ESL
- . 14 127 9 37 +2.2733 NO
Fiota T: 150N - BRI dala serves aa the B5T Anatog for thia report
B2.4.51..B3462 /2602003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundied Network Elements - Maintenance and Repair
% Repeat Troubles within 30 Days
(% of Troubles that Repeated within 30 Days)
N total ber of bles that rep d within 30 days In the reporting period.
Volume Indicates total irouble reports for this disaggregation closed in the reporting period.
B.34.8.1 2W Analog Loop Design/Dispatch/FL (%)
BSTAnaiog | Numeraior |  Valume CLEC Numerator |  Volume SiDev 2ZScore Equily Beter
Performance
16,817 833 5.3601 YES
14,858 " 4.8238 YES f:: 2o |
13,248 560 3.3831 YEs Teoo% prd
13,189 557 47231 VES sagon |
9,482 812 1.2428 YES 12.00% NS PR
EE ) 38101 YES | Ot :
14,318 641 3.1835 YES :: i Batter
12,788 526 2.8850 YES P P
16,184 ) 4.8782 YES 2.00%
19,005 640 4.4842 YES o.00% |
18,101 589 50212 YES fﬁf f f*;”‘,ﬂ" ',9049 ’,«9,;5’ Vf"
Aug-03 1881% | 22,008 117,028 %, 43 579 ©.9900 YES
Note 1: Residence and Businass - Dispatch data serves as the BST Analog for this report
B8.34.8.2 2W Analog Loop Design/Non-Dispatch/FL (%)
BST Analog Nurneralor Voiuma CLEC Numaralor Volume Equily
Sep-02 18,817 9,830 ] 119 YES
Oct-02 14,858 5,070 8 114 YES :: -
Nov-02 13,248 87,140 [ 108 YES woo% e
Dec-02 18,189 87,300 ) 106 YES 1aoow [
Jan-03 9,482 85,378 7 18 YES 1200% \v/
T ® ) 11,388 78812 0 ) YES fe.co% " AN
Mar-03 14,318 94,637 10 103 YES :z « oS '-, Better
Ape-03 15.03% 12,798 85,130 11 108 YES 0% * i Performance
May-03 16.04% 18,184 5,427 ] 108 YES 200%
Jun-03 19,005 102,138 4 118 YES 0.00%
) ek | 18101 101,033 43 5 %2 YES A EELEEE LS F
Aug.0d |- 18.81% | 22008 17,028 |1 B.16% 8 o8 YES
Note 1: Residence and Business - Dispatch data serves as the 8ST Analog for this report
BA47.1..B2482 92682003
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Florida Public Service Commission

Docket No. 030851-TP

Exhibit AJV-1
Florida Ili, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
% Repeat Troubles within 30 Days
{% of Troubles that Repeated within 30 Days)
NI total ber of bles that d within 30 days In the reporting period.
Volume Indicates total trouble reports for this disaggragation closed In tha reporting period.
B.3.4.91 2W Analog Loop Non-Design/Dispatch/FL (%)
BSTAnalog | Numeralor Veluma CLEC Numeralor Volume SiDev Z8core Equity
Sep-02 16,508 97,808 Al 878 8.8508 YES
Oct-02 14,831 $3,352 93 970 5.1884 YES :::: —
Now-C2 13,078 85,708 82 812 4.0884 YES 1800% L
Deow2 13,000 .00 % 804 54504 VeS| moow N\
Jan-03 9,289 83,686 47 836 §.0170 YES 12.00% \y/ K
Feb-03 11.008 77.405 50 724 47641 YES 1000% s S
Mar-3 14,088 93,016 74 830 4.9085 YES ::: . ¥ Better
Apr-03 12,578 83,569 81 805 5.9001 YES 0% * Perfarrmance
May-03 16,022 93,770 7] 800 5.2503 Yes 200%
Jun03 18,706 100,330 128 1,080 6.7003 YES o.00%
) 17.808 90,308 81 D) €.7054 YES fof‘ Jﬁ' Qf‘ o Q,ﬂ‘f & “,\P &5 f
Aug-03 21,704 115,196 114 1,076 8.8738 YES
Note 1: Retail (POTS) Switch Based Feature Troubles data serves as the BST Analog for thls report
B.3.4.9.2 2W Analog Loop Non-Design/Non-Dispatch/FL "é)
Numerator Volume CLEC Numarator Volume StDev ZScore Equily
Sep-02 6,239 41,708 4 41 09327 YES -
Oct-02 §,068 41,455 2 () 1.3835 YES
Nov-02 5,868 30,938 1 40 2118 YES sso0% o R
Dec®2 5,318 38,800 7 04251 YES oo T R
Jan.03 3,068 39,453 0 ) 1.0031 ) s00% T
Feb-03 4,629 35,045 1 18 0.5461 ves oo Ha— :
Mar-03 5,854 42,216 [ ) 2.0826 NO 15.00% = | | geter
Apr-03 4848 38,827 3 2 -0.0708 YES 10.00% ¢~ K Performance
May-03 6,282 40,757 o 5 15389 vEs S0 1t —
Jun03 7471 43,713 2 2 0.6801 YES 0.00% - -
Jukod 7,803 45771 [ 2 G225 ) FEELEE S LELELS
Aug-03 7 8,323 48,308 s 8 23 -2.2308 NO
Note 1: Ratail [ {POTS) Switch Based Feature Troubles data serves as the BST Analog for this report
8.34.0.1..B34.102 €/26/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
% Repeat Troubles within 30 Days
{% of Troubles that Repeatad within 30 Days)
Numerator indicates total number of troubles that repeated within 30 days in the reporting period.
Volume indicates total trouble reports for this disaggregation cloged in the reporting period.
B.3.4.114  UCL-ND/Dispatch/FL (%)
BST Analeg Numerator Volume CLEC Numesator Volume SiDev ZScore Equity
Sep-02 18,817 99,800 0 2 0.6365 YES
002 14,858 95,070 ) 1 04300 ves | °*
Nov-02 13,248 87,140 2 4 -1.9382 NO 0.00% ; .
Dec-02 13,189 87,300 1 2 +1.3798 YES . : 5
Jan-03 9,482 85,376 1 2 +1.7508 NO ! 4
Feb-03 11,333 78,812 1 2 14328 YES 0% ;
Mar-03 14,318 04,837 0 [] 2000% Better
Apr03 12,798 85,130 ) 0 . W Performance
May-03 18,184 65,427 0 [] : .
Jun-03 19.005 102,136 2 4 18133 YES o00% : ‘ :
103 18.901 101,023 [ 3 0.8002 YES ffff;ffffffj
a3 | % 22,008 117,028 [i&40; ] 0 2 0.8808 YES
Nate 1: Reiall Residence / Business data serves as the BST Analog for this report
B34.112  UCL-ND/Non-Dispatch/FL (%)
BST Analeg Numerator Volume CLEC Numerator Velume StDav ZScare Equity
e BT Anaicg
Sep-02 7,385 49,644 ) [ 0.4184 YES
20.00%
0Ocl-02 7.182 49,731 0 0 1800%
Nov-02 6,763 47,330 0 Q 1800%
Dec-02 8,213 45,250 [ 0 1600% g —
Jan-03 4,853 48,053 0 ) 12.00% N
Feb-03 5695 42,516 0 0 1o.00%
Mar-03 8,845 50,105 ] [} ::: Better
Apr03 5.811 43,69 [) 0 Lo0% Performance
May-03 1,485 47,273 0 4 200%
Jun-03 8417 50,135 [ 0 0.00%
AT I PELLPEPEL LS
Aug-03 L 1744% 5,887 85383 | . Q00%. [] [
Notg 1: Retall Rasidance / Business data servas as the BST Analog for this report
«28/2003

B3.4.11.1..B3.4122
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Docket No. 030851-TP
Exhibit AJV-1

Numerator Volume SiDev Equity
P = m o [+ o=~ CLEC —=—Benchmark
Oct-02 84 104 NO 100.00%
Nov-02 . 108 NO 95.00%
Dec-02 [ 9% NO [ AT
90.00% ey + >
Jan03 4 56 NO - K
Fob-03 2 ) pery 85.00% —
Mar-03 34 42 No 20.00% v Better
Apr-03 37 40 NO Performance
May-03 42 45 O 75.00%
Jun-03 27 20 NO r0.00%
o ]
103 st u No A PELPESELELSFE
Aug-03 27 30 NO
B.1.12.6 ISDN Loop (UDN, UDC)FL {%
Banchmark | Numeralor Volume CLEC Numerator
Sovol = [+ - CLEC —+—Benchmark]
Ocl-02 20 120.00%
Nov-02 13 100.50%
Dec-02 5 v RE = C I e
$0.00%
Jan-03 28
Feb-03 30 90.00% T
Mar-03 39 20.00% Better
Apr-03 N Performance
May-03 2 20.00%
Junga |1 d8.00% 2 oo
— o FEELELELESL TIPS
Aug-03 an
3
B.1.12.8 2W Analog Loop Design/FL (% Better
Performance
Benchmark | Numerator Volume CLEC Numerator Volume SiDev Equily
e o ey po {: - CLEC —— Benchmark|
0ct-02 17 13 NO os.00%
Nov-02 ) 212 NO a4.00% - <
Dec-02 148 188 NO fa00% T K s
Jan-03 115 131 NO Saoox P : ) .
- 2.00% S Py
Feb-03 ) 113 NO se0% L
Mar-03 97 105 NO woon i Better
Apr-03 62 89 NO $2.00% Performance
May-03 45 49 NO 80.00%
Jun03 32 38 NO 70.00%
I i
W03 51 ] NO fﬁfﬁf*,“” fjfff
Aug-03 30 32 NO
N
B.1,126..B.1.12.8 &/17/2003

BST000124



Fiorida Public Service Commission
Docket No. 030851-TP

Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC Timeliness - 10 hours - Partially Mechanized
{% of CLEC Firm Order Confirmation Intervals <= 10 hours}
di total ber of CLEC firm order confirmatlon intervals in <= 10 hours for this disaggregation in the reporting period.
Volume indicates total number of service requests confirmed for this disaggregation in the reporting perlod,
8.1.129
CLEC Numerator Voluma SiDev 2Z8core Equity
v yr = o [~~~ CLEC —=—Benchmark|
Ocl-02 1,239 1,288 YES ;m y
Nov-02 1,261 1,349 NO 25.00% brte e e
Dec-02 1118 1,183 NO "om e S
Jan-03 815 868 NO #.00% — —
£2.00% o 0
Feb-03 520 580 NO 1.00% ] s
Maor-03 533 557 YES 90.00% = Better
9.00%
488 510 YES 0% f
820 850 NO 87.00%
™ T80 NO 8.00% -
. &
08 = s o | FEELPESELE P
Aug-03 618 YES
B.A.1212 Better
Performance
Numerator
pre = [-+-- CLEC ——Benchmark|
Odl-02 77 100.00%
20.00%
Now02 58 20.00% .
Dac.02 61 70.00% . - rd Y
Jan-03 58 50,00% e .
Feb-03 27 S0.00%
Mar-03 43 bl Better
Ape-03 58 2000% Performance
May-03 1] 10.00%
Jun-03 62 0.00%
»
300 7 APELES S LS P
Aug-03 40
B.1.129..B.1.1242 V1772003
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B.1.12.13

Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

Florida Ill, September 2002 - August 2003
Unbundied Network Elements - Ordering
FOC Timeliness - 10 hours - Partially Mechanized
{*% of CLEC Firm Order Confirmation Intervals <= 40 hours)
N indl total ber of CLEC firm order confirmation Intervals in <= 10 hours for this disaggregation in the reporting period.
Volume indicates total number of service requasts confirmed for this disaggregation in the reporting perlod.

2W Analog Loop W/LNP Non-Design/FL {%

Benchmark | Numeralor Volume CLEC Numerator

[:-#-- CLEC —=—Benchmark|

637

1,244

TS
o eget T g,

1,
0s8 0.00% Sea

994

652

129 Better

518 Performance

S11

407

474

PIPIPIIEIPIF

427

4

Better
Perfarmance

Numeralor Volume StDev ZScore Equity

[: < e-+ CLEC ——Benchmark]

Better

Performance

PEIPEEPELEEE

Better
Performance

B1.1213..B.1.12.18 1772003
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B.1.12.20

EELS/FL (%

Florida Public Service Commission

Benchmark

Sep-02

oo

Oci-02

Nov-02

Jon-g3

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Juk03
Aug-03

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, Septembsr 2002 - August 2003
Unbundled Network Elements - Ordering
FOC Timeliness - 10 hours - Partlally Mechanized
{% of CLEC Firm Order Confirmation Intervals <= 10 hours)
Numerator Indicates total numbar of CLEC firm order confirmation intervals in <= 10 hours for this disaggregation In the reporting period.
Volume Indicates total number of service requests confirmed for this disaggregation in the reporting period.
Better
Numerator S10ev Performance
) [: - s-- CLEC —=—Benchmark|
[ 96.00%
) “0o% —
92.00% v W,
L 90.00% ,-" ht
89 ssoox |2 K W 5
a5 88.00% 1" "," >
Lol gy Bater
[ :z Performarce
7 78.00%
54 78.00%
e FEELPEL LIS

6.1.1217..8.1.1220

@17/2008
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Non-Mechanized
(% of CLEC Firm Order Confirmation Intervals <= 24 Hours)
d total of CLEC firm order confirmation Intervals In <= 24 hours for this disaggregation In the reporting period.
Volume indlcates total number of service requests confirmed for this disaggregation In the reporiing period.
B.1.138 xDSL {ADSL, HDSL and UCL) %)
Benchmark { Numerator Volume Numeralor Volume StDev Equily
= m = [+ #-- CLEC —=—Benchmark|
89 101 NO 120.00%
85 i NO 100,00% =
g 83 81 NO s000% Y k3
20.83% 53 ] NO ) s
- 100.00% .7 80 50 YES 00.00% z
5:1100.00% " 38 38 YES 0.00% Befter
] 52 54 YES Performarce
52 82 YES oo
47 50 NO 0.00%
o C v | PLESEESELEES
3 a7 YES
B.1.138 ISDN Loop (UDN, UDCVFL {%)]
Benchmark Numeralor Volume CLEC Numeralor
Sep-02 ) [+ -+ CLEC ——Benchmark]
Oct-02 74 102.00%
Nov-02 101 100.00% CNEPOSER - K
Dec-02 7] saoo |- - - -
Jan-03 20 6.00% o l.‘ DN
Feb-03 5 84.00% + - A
Mar-03 7 % 4 Batter
Apr03 [ %0.00% Performance
May-03 20 8.00%
Jun-03 15 o8.00%
Jua3 18 v,&f#&ffkf&:?"ﬁff’,ﬁj
Aug-03 16
B.1.13.8 2W Analog Loop Deslgn/FL (%! Better
Performance
Numeralor Volume Numeralor Volume StDav Equity
P & = = [+ e CLEC —e—Benchmark
Ock-02 121 123 YES | 1000%
Nov-02 42 47 NO 100,00% — <
Dac-02 o7 114 "o Pt S
#0.00% Lyt
Jan-03 107 114 NO ¢
Fet-03 80 81 YES €.00% 3
Mar-03 81 82 YES 0.00% Bettar
Apr-03 124 128 YES Performance
20.00%
May-00 72 7 YES
Jun03 103 108 YES 0.00%
s % 5 NO fffff(y"ffjjff
Aug-03 48 82 NO
B.1.13.5...B.1.10.8 1772003
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Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Non-Mechanized
{% of CLEC Firm Order Confirmation Intervals <= 24 Hours)

Florida Public Service Commission
Docket No. 030851-TP

Numerator indicates total number of CLEC firm order confirmation Intervals In <= 24 hours for this disaggregation In the reporting period.
Volume Indicates total number of service requests confirmed for this disaggregation in the reporting period,

Jul-03

Aug-03

B.1.1312

2W Analog Loop w/LNP DesigniFL

Banchmark | Numerator Voiume

Sep-02

Oct-02

Nov-02

Jan-03

Feb.03

Mar-03

Apr-03

May-03

Jun-03

Juk-03

Aug-03

Numeralor Volume
178 179
288 311
130 133
131 183
108 14
125 128
117 123
114 16
150 169
178 181
199 208
157 168

[ -+ CLEC —e—Benchmark]

20.00%

PEPPFIFEFEPE

B.1.13.9..B1.13.92

[+ -+ CLEC —=—Benchmark|
105.00%
100.00% - - ” * -
26.00% ‘",' '.,' 4 ., ::
v T
%0.00% ~ .
¥
85.00%

RPPPIEPEFE IS

Exhibit AJV-1

3

Better
Perfarmance

Better
Performance

Beter
Performance

1772003

BST000129



B.1.1313

Indl total

Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Non-Mechanized

{% of CLEC Firm Order Confirmation Intervals <= 24 Hours)

Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

of CLEC firm ordar confirmation intervais in <= 24 hours for this disaggregation in the reporting period.

Volume Indicates total number of service requests confirmed for this disaggregation in the reporting period.

2W Analog Loop w/LNP Non-Design/FL (%

Numerator

Velume

120.00%

100.00%

[+ +-- CLEC —e—Benchmark]

40.00%

20.00%

PEIPPIPEIIIS

StDev

Numerator Volume
2 2
3 3
1 1
2 2
1 1
3 3
L) &
2 2
3 3

8.1.13.13.. 8.1.13.18

Equity
[F-+-- CLEC —=—Benchmark]

YES 101.00%

100.00%
YES 89.00%

50.00%

7.00%
YES s8.00%
Y&s 2500%
YES 4.00%
YES $3.00%
YES w2004 "
w | LEESETSESF S

Better
Performance

Better
Perfarmance

Bettar
Performance

Better
Performance

/1772003
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Docket No. 030851-TP
Exhibit AJV-1
Florida Iil, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Non-Mechanized
{% of CLEC Firm Order Confirmation Intervals <= 24 Hours)
Numerator Indicates total number of CLEC firm order conflrmation intervals in <= 24 hours for this disaggregation In the reporting pericd.
Volume Indicates total number of service requasts confirmad for this disaggragation in the reporting perlod.
1
B.1.13.20 EELS/FL {%)]
Better

Berchmark | Numevalor Volumne CLEC Numeralor Volume StDev 2scre Equily Performance
e = = pem L' + CLEC —+— Benchmark|
Ocl-02 67 I3 NO 120.00%
Nov-02 57 L YES 100.00% - = - -
Dec-02 59 101 NO s v
Jan.03 7 34 NO paoow .'.‘ K
Feb-03 113 118 YES 000 25 A
Mar-03 132 139 NO ©.00% Better
Apr-03 118 "7 YES Perfarmance
May-03 169 170 Yes 000
Jum03 252 283 YES 0n%
= = S| LLLSPES SIS
Aug-03 [ 96.13% " 323 33 YES

B.1.13.17... B.1.10.20 ¥1772003
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Florida Public Service Commission

Florida Iif, September 2002 - August 2003
Unbundled Network Elements « Ordering
FOC & Reject Response Completeness - Mechanized
{% of LSRs responded to [FOC or Reject])
total of service req| for which at least one firm order confirmation or rej ification is Ived.

B.1.1451 XxDSL (ADSL, HDSL and UCLVEDIFL (%

Benchmark Numerator

B.1.14.5.2

Mar-03
Apr-03

May-03
Jun-03

Jul-03

Aug-03

B.1.14.8.1

Numerator

Sep-02

Volume

UDN, UDC)/EDVFL (%

Volume

Volume Indicates total number of service req: tved in the rep g period.

Docket No. 030851-TP
Exhibit AJV-1

CLEC Numerator

Better
Performance

Numerator

112

Hetter
Performance

CLEC Numeralor

233

Better
Performarce

Benchmark | Numeralor

Volume

120.00%
100.00%
10.00% v
©o%
“20%
20.00%

AR IEEREPE

Better
Perfanmance

B1.14.5.1..81.1482

8/17/2003

BST000132



B.1.14.8.1

B.1.14.8.2

Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida ill, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Mechanized
(% of LSRs responded to [FOC or Reject])
total ber of service requests for which al least one firm order confirmation or reject/clarification ts recelved.
Volume Indicaies total number of service requests received in the reporting period.
Better
Performance
Numeralar Volume SiDev Equity
[+« 4+ » GLEG =—a— Banchmark
171 179 YES
101.00%
208 208 YES
100.00% T -
144 145 YES 000% ) il
151 152 YES o I DO
189 162 YES 7.00% | *
208 213 YES 95.00%
210 210 YES 93.00% Better
215 216 YES 94.00% Perf e
189 189 YES $3.00%
[ 72 YES 82.00%
i i v | PEASTSP LSS
198 188 YES
Numerator
g62
101,00%
881
100.00% = +
575 I T o, e
578 80%
o3 s7.00%
811 06.00%
834 95.00% Better
008 94.00% Perf
483 .00%
563 R.00%
;g PELELLLELPPS
8.4.14.7.1...8.1.14.82 %17/2003

BST000133



B8.1.149.1

Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida [ll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Mechanized
{% of LSRs responded to [FOC or Reject])
t total of service requests for which at least one firm order confirmation or reject/clarification Is received
Volume Indl total ber of service req| Ived in the reporting period.
2W Analog Loop Non-Design/EDI/FL (%
Benchmark | Numeralor Volume Numeralor
1
7 101.00%
100.00%
9 R.00%
s .00%
23 .00%
35 98.00%
28 ».00% Better
40 $4.00% F
3t 83.00%
28 92.00% } 1
3 APELEELEELS S
Numerator
951
101.00%
1,508 100.00% - - *
781 wmoom Jort LRI hd
1,336 s
1,223 ro0s v
1,340 9.00%
1,130 95.00% Setter
1,088 $4.00% Performarce
1,321 %.00%
1,388 82.00%
H
o PELELLSELPPF
B1.14.8.1... B.1.14,10.2 91772003

BST000134



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Mechanized
{% of LSRs responded to [FOC or Reject])
Numerator Indicates total number of service requests for which at lsast one firm order confirmation or tclarification Is Ived
Volume Indi total of service d in the reporting parlod.
Better
Perfonmance
Numerator
7
120.00%
25
7 100.00%
10 00% gt Ty TN, N
20 K] :
s 0.00% - +
[} 40.00% ". ,' Better
19 [ Performance
20.00% 2
17 N
) 0.00% 4
= EELL LSS EL LSS
__.....q_gc b Berichmark
Sep-02 4 [ NO
12000%
002 5 [ NO
Nov-02 4 ] NO 100.00% 3
Dec-02 ] 21 NO 000% i ?
Jan-03 1 4 No i Pl
Fob-03 [ 2 NO 0.00% - T 7 i
V.03 3 3 YES 0o e - i | | Beter
Apr-03 0 .z NO - eea B : Performance
May-03 3 7 NO Nl K .
Jun-03 0 3 NO £.00% - <
<
T | AP
Aug-03 2 7 NO
8114111 B1.14.122 V1772003

BST000135



B.1.14.13.1

2W Analog Loop W/LNP Non-Design/EDI/FL (%

Benchmark

Florida Public Service Commission

Numaraler

Velume

Docket No. 030851-TP
Exhibit AJV-1

Florida ll, September 2002 - August 2003

Unbundled Network Elements - Ordering

FOC & Reject Response Completeness - Mechanized
(% of LSRs responded to [FOC or Reject])
total of service requests for which at 1sast one firm order confirmation or reject/clarification Is ived.
Volume indicates total number of service requests recelved In the reporting period.
* Better
Performance

PEIPIIIELIIE

8.1.44.13.1... 8114142

Better
Performance

17/2003

BST000136



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida 1ll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Mechanized
(% of LSRs responded to [FOC or Reject])
N ir total of service requests for which at least one firm order confirmation or reject/clarification Is recelved.
Volume ind| total ber of service req recelved in the reporting perlod.
B.1.14.15.1 UCL-ND/EDVFL. (%!
Benchmark Numaerator Volume CLEC Numerator Volums Equlty
Sep-02
100.00%
Ocl-02 %.00%
Novw-02 80.00%
Dac-02 70004
Jan-03 s0.00%
Feb03 m
Mar-03 30.00% Batter
Apr-03 20.00% Performance
May-03 10.00%
Jun-03 o.00%
e PEEELEELLS S
o
B.1.14.152 UCL-ND/TAG/FL (%)
Benchmark | Numerator Volume CLEC Numerator Volume SiDew ZScore Equity
Sepc2 100.00%
Oci-02 20.00%
Nov-02 830.00%
Dec-02 T0.00%
Jan-03 s0.00%
Feb:03 :::
Mar-03 000% Better
Apr-03 20.00% Performance
May-03 10.00%
Jun03 o.00%
= PELEPLPELPPE
g
B.1.14.16.1 .. B.1.14.18.2 /1772003

BST000137



B.1.14.20.1

Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Mechanized
{% of LSRs responded to [FOC or Reject])
Numerator indicates total number of service requests for which at least one firm order

1 of re)

total ber of service req|

g perlod.

Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1

B.1.14.20.2

Jan-03

Feab-03

Mar-03

Apr-03

May-03

Jun-03

Jut-03

Aug-03

B.1.14.10.1 ... B.1.14.20.2

Better
Performance
Better
Performance
120.00%
100.00%
80.00%
80.00%
40.00% Better
Performarce
.00% -
0.00% :
APEEF TS LSS
917/2003

BST000138



Florida Public Service Commission

B.1.15.62

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

B.1.15.6.1

Sep-02

Fob-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

B.1.15.6.2

Numeraior

Volume

CLEC Numerator

28

120.00%
38
54 100.00% 1— = -

T . . - v
™ oo ‘e e
48 'Y
zz' 60.00%
kL] 400%
= an0n
41
25 0.00%
P 2
3 LEPELPELELSLF S
20
Numeralor Volume Sl0ev Z8core Equity

45 58
70 7
04 70
42 43
18 27
e 9
8 L)
8 7
7 8
8 5
8 7

100.00%

$0% .

20.00%

oo

2000%

PEAPIEPEPIE

B1.155.1 . B.1.188.2

120.00%

100.00%

s000% L >

€00% t

Q00%

000%

PITITEIVIEY

Docket No. 030851-TP

Exhibit AJV-1

Better
Performance

Better
Performance

Better
Performance

Better
Performarce

8/17/2008

BST000139



B.1.15.8.1

Sep-02

Ocl-02

Nov-02

Dec-02

Jan-03

Fab-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

B.1.15.8.2

Sep-02

Ocl-02

Nov-02

Jan-03

Feb-03

Mar-03

Apr03

May-03

Jun-03

Jul-03

Aug-03

Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Partially Mechanized
{% of LSRs responded to {FOC or Reject])
Numerator indicates total number of service recuasts for which at least ona firm order confirmation or reject/clarification Is ived
Voluma indl total of sarvice request Ived In the reporting pariod.
b
Better
Performarce
Numeralor Velume SiDev 2ZScore Equity
207 207 YES
101.00%
62 62 YES
100.00% - .
182 182 YES 20.00% Syt |
138 136 YES 22.00% A
[1] (1 YES 07.00% '
52 52 YES 9.00% 5
55 55 YES 85.00% ¢ Better
29 20 YES $4.00% Performance
30 30 YES 0%
28 28 YES 2.00%
= = w | LFELIIT SIS
Numarator Volurme SiDev 28¢core Equity
80 51 YES
101.00%
87 87 YeES
100.00% —
[ ) YES as00m Lo L .
70 72 Yes gl A o _ Y
85 100 YES o0 e i .
o 62 YES 0% A ‘
o7 %0 YEs o Better
73 n YES 4.00% Performance
[ ] YES 3.00%
K a3 YES 62.00%
I e | LSS LSS
22 22 YES
B.1.15.7.1...81.1548.2 &/17/2003

BST000140



B.1.158.1

B.1.15.9.2

Florida Public Service Commission
Docket No. 030851-TP

Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Partially Mechanized
{% of LSRs responded to [FOC or Reject])
N indi total ber of service requests for which at least one firm order confirmation or rejecVclarification Is d.
Volume indicates total ber of service req received in the reporting pertod.
Non-Design/EDIFL (%)
Nurneraior Volume Equily
48 48
2 2 101.00%
100.00% “
a0 . .00% " ‘L ..
41 4 —ore ‘
ad 5 s7.00% 2 '
37 a7 cn00% L] H
34 ) 25.00% Better
27 27 s4.00% e
21 21 0.00%
33 3 02.00%
4
= “ AEEL PSS EE S E
Numaerator Volume StDev ZScore Equity
1,832 1,038 VES
- 101.00%
1,380 1,384 YES 100.00% e ver s
1328 1330 YEs s000% L FLLTPL
1,265 1,27 YES w.00% B *
97.00%
as8 893 YES popoiny D :
) 561 NO w500% o
502 535 YES % * Better
£87 559 YES :m Performance
748 754 YES 91,00%
878 ar? YES .00%
| e S | SELLPES LTS
684 [ YES
B.1.18.0.1...8.1.46.10.2 8/17/2003

BST000141



B 15121

Florida lll, September 2002 - August 2003

Un

bundled Network Elements - Ordering

Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

FOC & Reject Response Completeness - Partially Mechanized

{% of LSRs responded to [FOC or Reject])

Numerator indicates total number of service requests for which at least one firm order confirmation or reject/clarification is recelved.

Volume

2W Analog Loop W/LNP Design/EDI/FL (%)

total b

of service req i

d In the reporting perlod.

Sep-02

Numerater

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Juk0d

Aug-03

B.1.15.12.2

2W Analog Loop W/LNP Deslgn/TAG/FL (%

Benchmark | Numeralor Volume CLEC

Numerator

Volume Equily

Apr-03

May-03

Jun-03

Jul03

Aug-03

S RN B B E B HEE

PIIIEFETI XY,

8.1.1811.1., 8118122

Setter
Performance

Better
Perfermance

Getter
Performarce

&/17/2003

BST000142



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Partially Mechanized
{% of LSRs responded to [FOC or Reject))
or total ber of service requests for which at 1east one firm order confirmation or reject/clarification Is recelved
Volume indicates total number of service requests recelved In the reporting period. !
B8.1.15.43.1 2W Analog Loop w/LNP Non-Dasign/EDIFL (%
Benchmark Numevator Volurme Numeralor
Sep-02 48
101.00%
Oct-02 a2 {
100.00% »
Nov-02 124 -
Dec-02 n 28.00% '. "
Jan-03 117 97.00% NS
Fab-03 58 8.00% '
Mar-02 68 95.00% Better
Apr-03 20 24.00% Performance
May-03 46 2.00%
Jun-03 28 .00%
-
) % APES IS ELEAE
Aug-03 107
B.1.15.13.2 2W Anatog Loop W/LNP Non-DesignTAG/FL (%!
Benchmark Numerator Veume CLEC Numerator Volume SiDev 2Score Equity
Sep-02 085 895 YES
102.00%
Oct-02 1,660 1,680 YES
Now02 1374 1574 YES 100.00% e
Dec-02 1,209 1289 VES sao
Jan03 820 820 ) se.oo :
Fev-03 856 856 YES S0 v
Mar-03 034 ] YES s2.00% Better
Apr-03 (] 685 YES 50.00% Performance
May-03 688 667 YES $.00%
Jun-03 602 608 YES 85.00%
03 569 1) ves ,ﬁ&ff of‘fﬁ’e,ﬁ’ j" ffﬁ & ‘»é’
Aug-03 680 748 NO
B.1.16.13.1 ... B1.16.94.2 V1772003

BST000143



Florida Public Service Commission
Docket No. 030851-TP

Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Partially Mechanized
{% of LSRs responded to [FOC eor Reject])
Numerator indicates total number of service requests for which atleast one firm order confirmatian or reject/clarification Is d.
Volume indi total ber of saervice request d in the reporting period.

Numerstor Volume Equity

100.00%

20.00%

80.00%
70.00%

90.00%

0.00%

30.00%

20.00%

10.00%

PEPIPIFELPIE

Numerator Volume StOsy 2Score Equity

[T %+ < CLEG —o—Banchmen

100.00%

%.00%

80.00%

10.00%

0.00%

50.00%

40.00%
30.00%

20.00%

10.00%

PEPPEEFEE S

8.1,15.151.. 8.4.16.16.2

Exhibit AJV-1

Better
Performance

Better
Performance

w17/2003

BST000144



Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Partially Mechanized
{% of LSRs responded to [FOC or Reject])
di total ber of service requests for which at least one firm order confirmatlion or rej ification is r
Volume indicates total ber of service recelved in tha reporting perlod.

3
Better
Numerator Performance
0
78
62
83
]
) Y
02 Better
3 Performance
44
a7
[
48
Numerater Numerater Volume SlDev ZScore Equity
Sep.02 24 ) NO
100.00%
Oct-02 33 a5 No 2000% - -
Nov-02 30 a2 NO 20.00% . S et
Dec-02 20 77 NO 70008 futreamectll Tre
Jan-03 15 19 NO 00.00% §-
Feb-03 18 21 NO :‘“
Mar03 17 24 NO - nﬂ Better
Apr-03 kil k7] NO 20,00% Performance
May-03 40 E) NO 10.00%
Jun-03 32 K NO a.00%
o | LELEELESEES
Aug-03 38 4 NO
B.1.15.19.1 ... 8.1.15.20.2 17/2003

BST000145



Numerator ir

Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completaness - Non-Mechanized

total ber of service

{% of LSRs respondad to [FOC or Reject]}
ts for which at least one firm order

Florida Public Service Commission
Docket No. 030851-TP

or reject/clarification is lved

Volume indicates total number of service requests received In the reporting period.

B.1.16.5 xDSL (ADSL, HDSL and UCLYFL {%)
Numerator Volume Numeralor Volume SiDev Equiy
v - - = |-+ e-- CLEC —=—Benchmark
0ct-02 141 151 NO 100.00%
oo »:
Nov-02 118 120 NO 0% e
Dec-02 124 141 NO pe0ou i - =
lan.03 7 35 NO $2.00% ?
90.00% T
Feb-03 78 s NO oo IV
Mar-03 52 58 YES 8.00% o
008
Apr-03 110 118 NO oy
May-03 72 75 YES 20.00%
Jun-03 77 81 YES o
Fid
1uk03 o7 103 NO f&&fﬁf"f« fﬁfﬁf
Aug-03 8 ) NO
Numerator Numerater
= [-=+--CLEC —— Benchmark]
% 105.00%
120 100.00% n
102 - .., N S e
102 eo0% o s -
78 90.00% +
4 =s.00% :
67
) 80.00%
18 7som
4
= PSS EESELF L
B.1.16.8 2W Analog Loop Design/FL (%
Benchmark | Numeraior Velume CLEC Numevalor Velume SiDev Equily
= o o [+ CLEC —e—Benchmark]
170 189 NO $a.00%
2 7 NO - T e
189 177 YES s400% | —. : - A
. . ) D) .
477 184 YES s200% LS ]
125 131 YES L)
140 150 NO '
183 189 YES sacon
120 134 YES sao0%
182 178 NO 84.00%
: 4
m ] W e | FELS PSS AS

B.1.185..0.1.18.8

Exhibit AJV-1

Batter
Performance

Better
Performance

Better
Performance

Bettar
Performance

8/17/2003

BST000146



B.1.168

2W Analogy Loop Non-Design/FL

Benchmark | Numerator Volume

Sep-02

Ocl-02

Nov:02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

B.1.16.12

Sep-02

2W Analog Loop W/LNP Design/FL

Banchmark | Numerator Volume

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-08

JukQd

Aug-03

Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lil, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Non-Mechanized
{% of LSRs responded to [FOC or Reject))
Numerator indicates total number of service requests for which at least one firm order confirmation or reject/clarification is received.
Volume ind| total ber of service r ived In the reporting perlod.
CLEC Numeralor Velume
pors T [:- - - CLEC ——Benchmark]
an 387 100.00%
228 246 sacon A
g 2% PO LR IR
171 182 sacox [— =
212 224 ;
$2.00%
195 205 ¢ Better
178 78 i Performance
288 300 s
270 274 .00%
L = PP EET LSS F
Better
Performance
Numeralor Volume 8lDav 2Score Equity
p " o [:--- CLEC —e—Benchmark|
80 83 YES 102.00%
22 24 NO foa00% ;
45 47 YES 98.00% RS A -
86.00% — - o '
28 31 NO boaon o
33 33 YES s200% I LN
28 28 YES 20.00% 5 Better
72 80 NO .00% Perfarmance
42 43 YES £6.00%
24 E] NO 4.00% -
= ® m_ ) SALSPES A S
B.1.48.9.. B.1.16.12 21772003

BST000147



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida 1il, September 2002 - August 2003
Unbundled Network Elemsnts - Ordering
FOC & Reject Response Completeness - Non-Mechanized
{% of LSRs responded to [FOC or ReJect])
Ni total of Ie ts for which at least one firm order confirmation or reject/clarification is recelved.
Volume Indi total ber of service req recelved In the reporting period.
B.1.18.13 2W Analog Loop w/LNP Non-Design/FL _{%)
Banchmark | Numeralor Volume Numerator
Sep-02 3 [<s-"CLEC —s— Benchmark|
Oct-02 a2 102.00%
Nov-02 23 100.00% . 3 A
$5.00% q - -
Dec-02 38 oo 2EX i )
Jan03 a7 oon L -
Feb-03 18 $2.00% 2‘
Mar-03 12 :x v Better
Apr-03 17 5.00% F
May-03 18 84.00%
Jun-03 20 82.00% b
2 2 FEPEEPESELE LS
B.4.16.15  UCL-NDIFL (% Better
Performance
Benchmark | Numerator Velme CLEC Numeralor
P = [+ -~ CLEC —— Benchmark|
Oct-02 2 1o2.00%
Nov-02 100.00% —y
Dec-02 3 28.00% -
Jan03 26.00% 5
[ 3 =
$4.00%
Mar-03 3 Befter
Apr-03 1 s2.00% Performance
Mey-03 4 s000%
Jure0d 7 88.00%
k02 > FEELPE L LSS
Aug-03 14
N
B.1.18.13... 8.1.18.18 w/17/2003

BST000148



Florida Public Service Commission

B.1.16.17...8.1.16.20

1772003

Docket No. 030851-TP
Exhibit AJV-1

Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Ordering

FOC & Reject Rasponse Completeness - Non-Mechanized

{% of LSRs responded to [FOC or Reject))
N d) total ber of service requests for which at least one firm order confirmation or reject/clarification Is
ir total of sarvice req ved In the reporting period.
Better
Performance
Benchmark | Numersior Volume Numeralor
- [+ CLEC ——Benchmark]
134 | 12000%
122 | t10000% [ T ee—r g Fw s e
128 | SRR
30.00% %

135
227 0.0%
21 Py Better
207 Perfarmance
264 20,00%
433 0.00%
e LPES PP L L FS

BST000149



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Numarsior Volume CLEC Numerator Volume StDev 28core Equity
Sep02 210 215 YES [2e:- CLEC Benchmark|
Oci-02 184 184 YES 101.00%
100.00%
Nov-02 150 151 YES oy ICARTTI “
Dec-02 151 154 YES popang I e .Y .
Jan-03 112 12 YES o0 —erte
Feb-03 ] ] YES s8.00% = ry
Mar-03 a 7 ) 9.00% v 1| | Beter
Apr-03 80 8l YES s800% Performance
May-03 76 79 NO 92.00%
Jun-03 108 108 YES 008
) o ® NO fffff(ﬁffff f‘f
Aug03 49 s2 NO
B.1.4.6 UDN, UDC)FL {%]
Numerator Voume CLEC Numaralor Volume SiDev ZScore Equily
P P = o [ -+~ CLEC ——Benchmark|
Ocl-02 1 1 YES 120.00%
Nov-02 1 3 NO 100.00%
Dec.02 1 2 NO . ; Tret et
40.00% .
Jan-03 37 8 YES .
Feb-03 47 47 YES ®.0% B g
Mar.03 40 a2 NO 0% .'. § e Gstter
Apr-03 ) 80 NG * Performance
20.00%
May-03 41 41 YES
Jun-03 2 44 NO o00%
&
Juk03 a7 38 YES féﬂfjﬁtﬁf‘é fffj
Aug-03 34 35 YES
B.1.4.8 2W Analog Loop Design/FL (%! geir!;r
erormance
Benchmark | Numerator Volume CLEC Numerator Volume Equity
m - [:-e-- CLEC —— Benchmark|
112 143 120.00%
) 11 100.00%
:: : e hEEE) ’ =
s
1 (3 s0.00%
&5 ™ 0.00% Better
51 62 Performance
0.00% 2
36 3
8 [ 0.00%
9 &
“ s AEPE PSS LSS
° B145..8148 V1772003

* BST000150



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida fil, September 2002 - August 2003
Unbundled Network Elements - Ordering
Reject Interval - Mechanized
{% of CLEC ReJect Notification Intervals <= 1 Hour)
N dl total ber of CLEC reject notification Intervals in <= 1 hour for this disaggregation in the reporting pericd.
Volums total bar of service req for this disaggregation rejected in the raporting period.
B8.1.4.9 2W Analog Loop Non-Design/FL (%)
Benchmark | Numerater Volume

P [+- o CLEC —e—Benchmark|
Ost-02 120.00%
Nov.02 100.00%
Dec-02 3

#0.00%
Jan-03 ;
Fab-03 o e, T
Mar.03 «0.00% 4 UL Better
Apr-03 2000% Perfornance
May-03
Jun-03 0.00%
e PEELPIPEL AP

1g-03

B8.149..8.1.4.12 91772003

BST000151



i=lorida Public Service Commission
Docket No. 030851-TP

Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
Reject Interval - Mechanized
{% of CLEC Reject Notification Intervals <= 1 Hour)
Numerator indicates total number of CLEC reject notlfication intervals in <= 1 haur for this disaggregation In the reporting period.
indl total ber of service ts for this disaggregation rejected in the reporting period.
B 413 2W Analog Loop w/LNP Non-Design/FL (%
Benchmark Numerator Velume CLEC Numarator Volume SiDev 2Score Equily
- Py s [+ »-- CLEC ——Benchmark|
124 124 YES Toroo%
193 124 YES Basoiod REMCIOVES N
100 100 ES e B
5.00% i
121 121 YES 0% et ‘
2 % YES se00% :
9 o5 YES 5.00% Better
54 54 YES 24.00% Perfarmance
71 7 YES 5.00%
134 138 YES 2.0%
R T =_ | LESSEEL LSS
133 140 NO
A
Better
Performance
Numeralor Volume
[+ - - CLEC —=—Benchmark]
120.00%
100.00%
20.00%
80.00%
40.00% Setter
Performance
20.00%
0.00% i
s g
AELE LSS EL LS
Better
Perfarmance
B1413..81.4.18 V1712003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Hl, September 2002 - August 2003
Unbundled Network Elements - Ordering
Reject Interval - Mechanized
(% of CLEC Reject Notification Intervais <= 1 Hour)
d total ber of CLEC reject notification intervals In <= 1 hour for this disaggregation In the reporting period.
Volums Indicates total number of service requests for this disaggregation rejected In the reporting perled.
'y
Bettar
Performance
Volume CLEC Numerator Volume $iDev 2S8core Equity
s 7 S — [+~ CLEC ——Benchmark]
Oct-02 10 10 YES 101.00%
100.00%
Nov-02 17 17 YES %.00% '._ F
Dec-02 8 8 YES s0.00% — — -
Jan-03 28 28 YES 7.00% - T
96.00% - A
Fab-03 15 18 NO 05.00% . L 0 w
Mar-03 41 a1 YES $4.00% ¢ 2 Better
Apr-03 21 21 YES Pedoarmance
May-03 17 18 NO 1.50%
Jun-0d 13 17 YES 90,00%
Ju-03 2 22 NO A LS ELST fxf I
Aug-03 19 19 YES

B.1.4.17..8.1420

8/17/2008

BST000153
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Docket No. 030851-TP

B.1.7.8

B.1.7.8

2W Analog Loop Dasign/FL {%]

Velume

Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundied Network Elements - Ordering
Reject Interval - 10 hours - Partially Mechanlzed
{% of CLEC Reject Notification Intervals <= 10 Hours)
total ber of CLEC reject nolification intervals in <= 10 hours for this disaggregation In the reporting period.
Volume Indicates total number of service requests for this disaggregation rejected in the reporting period.
[+ o=+ CLEC —— Benchmark|
120.00%
100.00% T
80.00% . £ - v - ~ »
0.00% AN
40.00% Hetter
Performance
20.00%
0.00%
ALELPEE LSS
Numaerator
P [+ o= - CLEC —e— Benchmark]
0 120.00%
1 100.00% x
T L - v
$0.00% ] b | L
k] : . vt
8 $0.00% +
10 0.0% : Bettar
5 ‘ Perfermance
] 20.00% - "
4 onox L%
; PELELEL LIPS
Beiter
Performance
CLEC Numsrater
= [ - - CLEC ——Banchmark|
a7 100.00%
0.00% o - S Lo
hud 000% e o
44 .00% '
40 0.00%
pr) 50.00%
0 “asox Better
30.00% Bk,
39 2000% P
34 10.00%
i 0.00%
:; PELLEELEL IS
S/17/2003

81.76..8.1.780

BST000154



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
CLEC Numerator
Stz |+ # - CLEC —e— Benchmark|
Oct-02 100.00%
Nov22 ) BT T i
Dac-02 70.00%
Jan-03 0.00%
Feb-03 50.00%
“0.00%
Mar-03 20.00% Better
Apr-03 10.00% Performance
May-03 10.00%
Jun-03 0.00%
N

e LEEL PSS LSS

Better

Performance

Benchmark Numerator Volume Volums SiDav Equity
o T P — [+ -~ CLEC —s—Benchmark]
Oct-02 104 YES 08.00%
Nov-02 45 ves seo0 — R -
Dec-02 43 NO 00% / : ¥ IR
Jan-03 84 YES 2200% \ '~' -" ,1' '
Feb-03 27 YES 2008 L e
Mar-03 49 NO Y Better
Apr-03 4 NO S0 Perfarmance
May-03 57 Yes ss.00%
Jun03 51 NO 84.00%
e - v | FEFLLEF LSS
Aug-03 20 NO
B1.79..8.1.712 817/2003
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Fiorida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Il, September 2002 - August 2003
Unbundled Network Elements - Ordering
Reject Interval - 10 hours - Partially Mechanized
(% of CLEC ReJact Notification Intervals <= 10 Hours)
Numerator indicates total number of CLEC rejact notification Intervals In <= 10 hours for this disaggregation in the raporting period,
Voluma Indi total ber of service req for this disaggregation rejected in the reporting period.
B.1.7.13 2W Analog Loop W/LNP Non-Desiga/FL (%]
Benchmark Numerator Volume CGLEC Numerator Volume StDev 2ZScore Equity
Sep2 | - 96.00% 212 25 NO [1++-- CLEC ——Benchmark]
Ocl-02 <. 95.00% 357 402 NO 100.00%
e F a1 ey ey o B T
Dec-02 283 315 NO 10.00%
Jan-03 183 201 NO 80.00%
Feb-03 il 197 NO | o
Mar-03 192 217 NO ::: Satter
Apr03 145 187 NO 20.00% Perfarmance
May-03 158 178 NO 10.00%
Jun-03 183 188 NO 0.00%
X Cd
2u+03 210 22 NO L EELEE S EL LSS
Aug-03 189 224 NO
Better
Performance
B.1.7.15 UCL-ND/FL (%)
Benchmark Numwersaior Volume CLEC Numaerator Volume SiDav ZScore Equlty
Sep-02 85.00% [+ +-- CLEC —=—Benchmark
100.00%
80.00%
80.00%
70.00%
$0.00%
20.00%
:z: Better
20.00% i Performance
10.00%
0.00% j
$ P
KL FELELELFE
Better
Performance
’
8.1.7.13.. B.AT.18 V1772003
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B.1.8.5

Alrab

xDSL (ADSL, HDSL and UCL)

Benchmark | Numerator Volume

B.1.8.6

Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
Reject Interval - Non-Mechanized
{% of CLEC Reject Nolification Intarvals <= 24 Hours)

Florida Public Service Commission
Docket No. 030851-TP

of CLEC reject notification Intervals [n <= 24 hours for this disaggregation in the reporting period.
Valume indicates total number of service requests for this disaggragation rejected In the reporting period.

Numeralor

{-~e-- CLEC —e—Benchmark|

91.00%

PELLPLLEL P E

7 vaoow

B.1.8.8

2W Analog Loop Design/FL (%,

alg)r|e|2aln|R]R]8)

[~ - CLEC ——Benchmark]

102.00%
100.00%

38,00% -
28.00% ) -

$4.00% 0 F

$2.00%
£0.00% i

Exhibit AJV-1

Better
Performance

Better

8.00%

88.00%

RFEPELEEEPEE

Benchmack | Numersler Volume

Numeratar Volume
7 k]
1] 68
41 41
85 &5
69 69
50 50
55 ]
88 88
57 80
5 &
81 &4
44 44

B.1.85..9.4.08

[+- «-- CLEC —— Benchmark|

101.00%
100.00%

Better
Performance

Better

M.00%
$2.00%

PIEIPIIEIIIS

/17/2003

BST000157



Florida Public Service Commission
Docket No. 030851-TP
Exhibit AJV-1

Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Ordering
Reject Interval - Non-Mechanized
{% of CLEC Reject Notification Intervals <= 24 Hours)
Numerator Indicates total number of CLEC reject notification Intarvals in <= 24 hours for this disaggregation in tha reporting perlod.

Volums Indicates total number of service raquests for this disaggregation rejected In the reporting perlod.

Volume Numerater Volume StDav Equity
vy ™y = v |:- »-+ CLEC —=—Benchmark|
Oct-02 137 141 YES 101.00%
Nov-02 10 100 YES 10000% f——s—x o
Dec-2 s ® ves | POTTTTTTOLS L ]
59 59 YES 99.00% N [} v T I 0
Jan-03 g I I
Feb-03 ) 9% YES 26.00% . b
[Ymy 3 M YES . ey Betier
Ape-03 84 84 YES 4.00% Performance
May-03 131 138 NO S.00%
Jun-03 104 102 YES 22.00%
k03 109 118 NO ffﬁ f ,,"qffff & '_,é’
Aug-03 110 11 YES
B.1.8.12 2W Analog Loop w/LNP Desl L (% gexf
erformance
Volume Numeralor Volume StDev Equity
--ee- —e—Benchmark
Sep02 20 20 vEs = CLEC ]
Oct-02 41 41 YES 101.00%
Nov-02 12 12 YES To0.00%
Dec-02 D 28 vES .o
5 1§ YES seo
Jan-G3 1 aroo%
Feb-03 20 20 YES 08.00%
Mar-03 18 18 YES 5 00% Better
Apr.03 48 48 YES $4.00% Perfarmance
May-03 28 28 YES $3.00%
Jun-03 10 10 YES 92.00%
4
103 14 14 vEs fffff(;ﬁ’f‘, fffj
Auge03 5 5 YES
B.1.89..81812 ©/17/2003

BST000158



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida 111, September 2002 - August 2003
Unbundled Network Elements - Ordering
Reject Interval - Non-Mechanized
{% of CLEC Reject Notification intervals < 24 Hours)
Numerator indicates total number of CLEC reject notification Intervals in <= 24 hours for this disaggregation In the reporting perlod.
Ui di total ber of service raquests for this disaggregation rejected in the reporting period.
B.1.8.13 2W Analag Loop w/LNP Non-Design/FL (%
Benchmark Numerator Voume CLEC Numeralor Volume StDev Equily
o, = = [-=+-- CLEC —=— Benchmark|
Oet-02 17 YES 102.00% -
Nov-02 18 YES 100.00% - 1 n
Dec-02 28 YES §2.00% —F —
Jan-03 24 NO .00 — =
Feb-03 9 Yes 400% - <
Mar0a [ YES 2.00% ¥ Betier
Apr-03 10 YES 80.00% Performance
May-03 10 YES R.00%
Jun-03 18 NO "oo%
s
s D | FPELESS LSS
Aug-03 8 YES
Better
B.1.8.18 UCL-ND/FL (%] Perfarmance
Senchmark | Numerator Volume CLEC Numaralor
Sep0z |- 95.00% <+ - CLEC ——Benchmark|
Ocl-02 . A5.00% 101.00%
Nov-02 |}, 95.00%.. . 100.00%
Dec-02 i 99.00%
90.00%
Jan-03 7.00%
Fab.03 9 w00
Mor03 o 95008 Elatter
Apr-03 84.00% Parformance
May-03 [} $3,00%
Jun-03 92.00%
> &
s s L PSS ELSIE
Aug-03 )
Better
Performence
B.1.6.13..8.1.816 1772003

BST000159



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Ordering
Reject Interval - Non-Mechanized
{% of CLEC Reject Notification Intervals <= 24 Hours}
N Indicates total ber of CLEC reject notification Intervals in <= 24 hours for this disaggregation in the reporting perlod.
Volume Indl total ber of service requests for this disaggregation rejected in the reporting period.
B.1.8.20 EELS/FL (%) Better
Performarce.
Benchmark | Numerator Volume CLEC Numeralor Volume
= = [-<e-- CLEC —e—Benchmark]
68 89 102.00%
85 a8 100.00%
51 52 #.00% S2e -
53 53 96.00% X
1 11 4.00% v X
75 &2 w004 e '.' Beer
a8 80 90.00% Perf:
96 -] 88.00%
183 108 s8.00%
| FELEAES LSS

B.1.8.17..81.820 /172003

BST000160



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundied Network Elements - Ordering
FOC Timeliness - Mechanized
{% of CLEC Firm Order Confirmation Intervals <= 3 hours)
N d total ber of CLEC firm order confirmation Intervals in <= 3 hours for this disaggregation in the reporting period.
Velume Indicates total number of service requests confirmed for this disaggregation in the reporting perlod.
B.1.9.5 xDSL (ADSL, HDSL and UCLVFL (%
Banchmark | Numsrator Volume CLEC Numeraier
e s [~ +-- CLEC ——Benchmark]
Ocl-02 901 101.00%
Nov-02 74 100.00% SR =
Dec-02 735 0% 7 .
#.00% =
Jan-03 424 K
97.00%
Fab-03 490 96.90% o, _ .
Mar-03 410 28008 w Better
Api-03 414 94.00% Performance
May-03 408 2.00%
Jun-03 438 $2.00%
'
00 ) FEEL LS ELFFE
Aug-03 401
B.1.9.¢ UDN, UDC)FL (%
Numersior Volume CLEC Numeralor
o ) -+ -~ CLEC —=— Benchmark|
Qci-02 81 100.00%
Nov-02 8 2.00% .
Dec-02 40 o8.00% o o
Jan-03 401 24.00% - ot - R
Feb-03 4 W
Mar-03 407 o Better
Apr-03 482 B000% Perfarmance
May-03 330 6h.00%
Jun-03 88 W800%
— 4 AEELL LT LSS
Aug:03 389
B.1.9.8 2W Analog Loop DesigniFL (% Bt
Benchmark | Numerslor Volime CLEC Numerator Volume SiDev 2ZScore Eqully Performance
P n o vEs [+« CLEC ——Benchmark|
Oct-02 21 044 YES 9a.00%
Nov-02 808 630 YES S0 (A,
Dec-02 o4 [ ves | T T T
750 77 YES ° Py
Jan-03 5.00% . b
Feb-03 732 784 YES 0% i
Mar-0d 927 Lid NO 20.00% b Setter
Apr-03 713 768 NO 92,00% !
May-03 818 830 YES 91.00%
Jun-03 047 877 Yes 00.00%
0 £ 81a Yes fffff(ff‘fﬁff‘f
Aug-03 434 448 YES
B.1.95..B.1.68 %1772003

BST000161



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Mechanized
{% of CLEC Firm Order Confirmation Intervals <a 3 hours)
dicates total of CLEC firm order confirmation Intervais In <= 3 hours for this disaggregation In the reporting period.
Vol total ber of service requests confirmed for this disaggregation In the reporting period.
B.1.9.8
Numerator Velume
— e = [-<+-+ CLEC —e—Benchmark].
0ct-02 1434 1442 10 e,
Nov-02 731 735 08.00% . .-""--q .
Dec-02 1,285 1,288 2
$6.00%
Jan-03 1,184 1,201 ;
Fao-03 1,208 1,332 4.00% " 4
Mar-03 1,080 1,083 $2.00% Better
Apr-03 1,088 1073 s Performance
May-o3 1291 1318 00%
Jun-03 1,280 1377 s00%
o
T | e FPELEES L LSS
Aug-03 1,228 1,249
I’y
B.1.9.12 2W Analog Loop W/LNP Deslgn/FL (% Beter
Performance
Benchmark Numerater Volume CLEC Numerator Volurne
v ry 3 [F-+-- CLEC —e—Benchmark|
Oct-02 18 22 12000%
Nov-02 L] 7 100.00%
Dec-02 0 10 a . .
80.00% - e
Jan-03 15 20 ” . :‘.'. H .
Feb-03 0 4 ©.00% - —F
Mar-03 5 8 0.00% P Better
Apr-03 11 14 s Performance
0.00% 7
May-03 12 14 by
Jun-03 0.00% +
»
e 2% 4 jc,&ffftf“,"fffff
Aug-03 10 10
B.1.99..8.1.8.12 w17/2003

BST000162



) Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lil, September 2002 - August 2003
Unbundied Network Elements - Ordering
FOC Timeliness - Mechanized
{% of CLEC Firm Order Confirmation Intervals <= 3 hours)
¥ Ir total of CLEC firm order confirmation Intervals In <= 3 hours for this disaggregation in the reporting pericd.
Volume indicates total number of service requests confirmed for this disaggregation in the reporting period.
B.1.8.13 2W Analog Loop w/LNP Non-Design/FL (%!
Benchmark Numeraler Volume CLEC Numeralor
pr [ -+~ CLEC —e—Benchmark]
oct02 1 120.00%
Nev-2 1 100.00% %
Dec-02 YN
20.00%
Jan-03 0 H
Fab-03 0.00% ;
Mwr-03 o ©00% S Better
Apr-03 118 : Performance
20,00%
May-03 109 )
Jun-03 101 0.00% .
— = AP LSS EL S F
Aug-03 264
4
B.1.9415 Batter
Performance
Numerator
vy [-+e- - CLEC —e—Benchmark |
oct-02 100.00%
Nov-02 w000k
Dec-02 70.00%
Jan-03 £0,00%
Feb-03 50.00% 3
Mar-03 :: Setter
Apr-03 zo:m Parformance
May-03 10.00%
Jun-03 0.00%
] PELEPIPEL PSS
}
81.8.13...0.1.0.18 21772000

BST000163



B8.1.8.20

EELS/FL (%]

Florida lll, September 2002 - August 2003
Unbundled Network Elements - Ordering

FOC Timeliness - Mechanized
{% of CLEC Flrm Order Confirmation Intervals <= 3 hours)
total ber of CLEC firm order conflrmation Intervals in <= 8 hours for this disaggregation In the reporting period.

Florida Public Service Commission

Volume indicates total number of service requests confirmed for this disaggregation In the reporting perlod.

Banchmark | Numerator

Volume

CLEC Numerator Volume
1 1
2 2
1 1
3 [
[} 7
3 17
4 14
4 8
0 4
3 10
2 [J

81917 . R1920

Docket No. 030851-TP
Exhibit AJV-1
Better
Perfarmance
Equily
[~ +-- CLEC —— Benchmark|
YES 120.00%
YES 100.00%
YES
o 80.00%
NO 00.00% .
NO 0% S - Better
o o L i . Performance
NO L
NO oo
o

&17/2003

BST000164



{% of LSRs submitted electronically that flow

Florida lll, September 2002 - August 2003

General » Flow Through

% Flow Through Service Requests

total b

Florida Public Service Commission
Docket No. 030851-TP

through and reach a status for an FOC to bs issued without manual intervention)
of LSRs that flowed through the system,

jol indlicates total ber of LSRs that wers eligible to flow through.
F.1.1.5X UNE/Region (%)
Benchmark Numerator Volume CLEC Numerator Volume
188,509 209,898
241,244 200,147 o 0
i ) 00% I
250,373 274,935 008 i
268,828 278,324 e200% ot aa”
334,335 362,384 0.00%
442,383 482,013 sh.o0%
344,857 383,180 ““m‘
380,638 378,478 2.00%
388,838 378,384 80.00%
400,403 417,617 70.00%
Fd
FLELLFEE LSS
Numeralor Volume SiDev ZScore Equity
[~s- - CLEC —=— Benchmark|
5.00%
$8.00% N
24.00%
92,00%
80.00%
88.00%
86.00%
433,304 | 489,098 Yes & FE L F
<«
482,047 479,318 YES
F.1.1.7 UNE-Loop/Region (%
Banchmark Numaralor Volume CLEC Numerater Volurne SiDev ZScore Equity
s | e00m " ‘ [+ e+ CLEC —+—Benchmark|
Oct-02 i5,00% -, 27.00% -
Nov-02 a50% .
Dec-02 N
26.00%
Jan-03
Fab-03 s.50%
Mar-03 85.00%
Apr 03 4.50%
May-03
Jun-03 84.00%
Tca 11,600 13367 ves fd#fffffffjff
Aug-03 11,284 13,108 YES

FA18X,.F117

Exhibit AJV-1

Better
Performance

Better
Performance

Better
Performance

Better
Performance

222/2003

BST000165



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
General - Ordering
Service Inquiry with Firm Order Confirmation
{% of Service Inquiries with Firm Order C: ion in <= 5 Busl Days)
Numerator Indi total of service with firm order confirmation In <= 5 business days In the raporting period.
Volume Ind total ber of service with firm order confirmation In the reporting period.
F.3.1.1 xDSL (ADSL, HDSL and UCL)VFL (%!

Benchmark | Numerator Volume CLEC Numarator Volume StDsv Zscore Equity
kJ = No 120.00%
48 85 NO
33 % YES i
42 52 NO 20.00% e s e
28 29 YES o
7 28 ) o
13 15 NO “0.00% Better
21 21 YES 2000% Performance
25 27 NO
19 20 YES 0.00%
21 21 YES fﬁfffq‘#ffffff
17 17 YES

Better
Performance
N
F31.1..F312 9172003

BST000166



E11

Virtual/FL _(calendar days

Benchmark

Numerator

Sep-02

Ocl-02

Nov-02
Dec-02

Jan-03

Feb-03

Ma-03

Apr-03

May-03

Jun-03

Jul-03
Aug-03

E.1.1.2

Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lil, September 2002 - August 2003
Collocation - Collocation
Average Response Time
{Average Time to R d to a Collocation Appiication)
Numerator indlcates total time to d to coll Bp for this disaggregation.
Volums Indicates number of responses sent to CLEC for this disaggregation.
Volume CLEC Numaralor Volume SiDev 2Score Equity
20 5 YES
3 1 YES *
11 1 YES "
3 1 YES ?
s 1 YES *
14 2 YES e . .
22 § YES L e Better
4 1 ) N = > P
7 t YES 2
8 2 YES 0
| FFEL ST
7 1 YES
Numerator
37
100
107
a7
5 P
& . .
2 e - G eeaicwt? Better
30 ‘v’ Lo Performance
80 v
87
= AR R R R R
Numerater Volume StDev Z8core Equily
120 11 YES
143 24 YES
3 [] YES
172 30 YES ;
100 17 YES v
221 » Yes . P
410 a7 YES - D A‘_ Better
18 20 YES N kS Performance
318 44 YES v e
173 30 YES
14 s AL N A A R RV VTR
131 a8 YES
E1.1.1..E113 ¥22/2003

BST000167



E1.21

Florida Public Service Commission

Florida lll, September 2002 - August 2003
Collocation - Collocation
Average Arrangement Tim:
(Average Time to P a Coll A
Numerator indicates total time to pi 1 collocation arrang: for this disaggregation.
Volume indicates total number of arrangements completed for this disaggragation.

Docket No. 030851-TP
Exhibit AJV-1

Sep-02

Ocl-02

Now-02

Dec-02

Jan.03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-Q

E1.22

Feb.03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Numsralor

Volume

StOev

Equity

Better

Perormance

&8 8 8 &2 & 8 d

PEPPFIPELPE P

Numerator

Volume

glgln]a|m|ele

winimjninl=|n

Equily

[+ » @+ - CLEC o9 Banchmark

v Better
0 " Performance

AL

El.24

Sep-02

0ct-02

Nov-02

Dac-02

Jan-0d

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Volume

StDev

Equily

=8 -~ CLEC —e—Benchmrk

Better

| PSS

Numeralor

Volums

SiDev

87

428

141

167

145

314

mla|m|afoja]-

E121..E1.24

Equity

¥ Bettar
Performance

PAr AR AV S AP AN AN A A A

92272003

BST000168



E125

Florlda lil, September 2002 - August 2003

Collocation - Collocation
Average Arrangement Time
(Average Time to P A

aCall

Florida Public Service Commission

Numerator Indlcates total time to provision collocation arrangements completed for this disaggregation.

Volume

total

of

for this disaggregation.

E1.26

Sep-02

Numeralor

o s 8 = = CLEC ==—dteem Banchmark

Docket No. 030851-TP

Exhibit AJV-1

Better

Y .oy

LSS TS

Oct-02

Nov-02

Dec.02

Jan-03

Fab-03

Mar-03

Apr-03

May-03

Jun-03

Juk03

Aug-03

E.1.27

+ &+ -CLEC ~—a— Benchmark

P AR A A A A A

Numeralor

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Note 1; October

E128

order piaced under Ssptember benchmark

Physical Cageless-Augments/FL (calendar days]

Banchmark | Numerstor Volume CLEC

Better
Performance

Better

S S

Numaralor

Volume

11

19

siB|B|8[N|R{a|B|8]|a

E125..E128

Beiter

PP AT AP SE A S A A A A A S

22/2003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Collocation - Collocation
Average Arrangement Time
(Average Time to Pr a Col nt)
totai time to pr tl d for this disaggregation.
d total ber of arrangements completed for this disaggregation.
E1.2.9 Physical Cageless-Augments Additional Space Rggy_l% calendar days,

Numnaralor Velume SiDev Equity
Sep-02
oct02 42 1 YES
Now-02
Dec-02
Jan-0 1 1 YES
Fab-03
ar03 51 2 YES * T Better
Apr-03 < Performance
May-03
Jun-03 107 3 YES
Jul-03 80 1 YES .
Aug-03 VAP EP AP S R AV S

E1.29 /2272003

BST000170



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida 1ll, September 2002 - August 2003
Collocation - Collocation
% Due Dates Missed
(% of Collocatton Orders not Completad by the Due Date)
N indlcates total ber of not pleted by the dus date for this disaggregation.
Volume Indicates total number of arrangements completed for this disaggregation.
E1.3.1
Sep-02 12.00%
Ocl-02
Nov-02 10.00%
Dec-02 8.00% \
Jan-03 \
Fob-03 fo0% -
Mar-03 4.00% Better
Apr-03 Performance
2.00%
May-G3
Jun-03 o0
PEPEL LTS EEF IS
Aug-03
E13.2 Physical/FL {%
Benchmark | Numerator Volume CLEC Numerator
0
0
0
: \
d \
: -
0 Better
0 Performance
0
0
- PR A R S A
E13.4..E132 2212009
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Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Customer Trouble Report Rate
{% of Total Troubles Reported}
total ber of reported for this disaggregation.
indicates total ber of service access lines in service for this disaggregation at the end of the reporting period.
B.3.2.4.1 EELs/Dispatch/FL (%)
T Ansiog | Nu Voi ctec | Numerator | Vol 25c0 i Better
Bs’ marator olume lsrmaral falume StDev 0] Equity Performance
Sep-02 101,969 0371,012 ar 1,652 24578 NO
o0 91,180 | 8370253 ® 1618 25200 No oo 314
Now-02 89,102 6,343,643 40 1,708 4,524 NG i
Dec02 89,185 | 6,309,980 50 1618 5.6260 NO do0%
Jan03 87,332 6.294,193 54 1,925 63168 NO 280%
Fob-03 80,451 8,125,271 a2 2,032 -2.0829 NO 200%
Mar-03 08,879 6,080,218 [ 2,144 -8.6628 NO 1.50% Better
Apr-03 87,115 8,058,787 82 2,260 3.3785 NO 1.00% Performance
May-03 97,17 8,022,618 [3 2,435 -7.2058 NO 0fo%
W03 104,527 £,975,355 [ 2,483 -3.7253 NO 0.00% J
Juh03 103532 | 684377 8 2,624 2,657 NoO -f&d“&eﬂ'& f,é"(f “,”j’ f & ‘f
Aug03  [§ 118,775 5,916,052 102 2,088 25101 NO
Nots 1: Residence, Businass, and Design - Dispatch data serve the BST Analag for this report
8.3.242 EELs/Non-Dispatch/FL. (%)
8ST Analog | Numerator Volume CLEC Numeraior Volume StDev 2ZScors Equity
Sap-02 101,999 0,374,012 31 1,52 -1.2442 YES
Oct-02 97,189 6,370,253 25 1,819 -0.0807 YES
Nov-02 0,102 8,343,843 [BEnEam 2 1,708 -0.4132 YES
Dec-02 29,165 6,300,880 i 31 1,818 -1.0612 YES
Jan03 87,332 0,204,183 19 1,925 1.5020 YES
Feb-03 80,451 8,125,271 28 2,032 0.1342 YES
Mar03 96,879 8,080,218 2 2,144 0.8730 YES Better
Apr-03 87,115 8,085,787 37 2,280 -0.7388 YES 050% Performance
May-03 91,7117 8,022,618 37 2,435 0.4022 YES
Jurr03 104,527 5,075,358 "3 2,483 1.3181 YES 8.00%
1003 103532 | ST o 3 2,63 1.6011 YES j & f Qf‘ f«," ‘,’P 'ff j & f
Aug-03 116,778 8,916,952 19% . 32 2,688 3.0889 YES
Nots 1: Residsnce, Business, and Design - Dispatch data serves as the BST Analog for this regort
N
8.3231..8.3.242 81282003
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Docket No. 030851-TP
Exhibit AJV-1
Florida {ll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Customer Trouble Report Rate
{% of Total Troublos Reported)
total of ported for this disaggregation.
Volume indicates total number of service access lines in service for this disaggregation at the end of the reporting period.
B.3.251 xDSL (ADSL, HDSL and UCL)/DispatehiFL (4}
Numeralor Valume CLEC Numerator Equity
Sep-02 3,985 202,180 41 YES
0cl.02 3,801 301,237 a2 YES i
Nev-02 3.8 445,596 & ves | "
Dec02 4,087 478,184 50 ves | "™ RN
Jan.03 4,57 528,738 5 ves | 7
Feb-03 4,249 581,077 48 YES pac s
Mar-03 5171 585,808 52 YES il N Better
Ape-03 4,440 610,723 54 NO o4a% P
May-03 4,092 837,07 [ YES 020%
Jun-03 4,848 665,388 57 NO 8.00%
Ju03 3.238 705425 74 NO fc,&fff‘iﬁ’"?"_# fff
-03 2,718 750,328 ] NO
Note 1: ADSL Provided to Retall data serves as the BST Aluloq for “lll rlpnrl
B.3.25.2 _)QSH% MUCLEOH-DBEMCWL (%)
BST Ansleg | Numeralor Volume CLEC Numeraior Velume SiDev Z8core Equity
—a— B5T Analog * » 9+ <CLEG
Sep-02 201% . 849 232,180 10.4319 YES
oct.02 276%. | 8a7a | 301237 102728 ves | ™
Nov-02 E 8,738 445,808 8.5621 YES 300% i
Dec:02 9,608 478,184 9.2702 YES 250%
jan-03 0.493 526,738 8.2903 YES 2008 LTA\_/A
Fab:03 9,824 561,077 91777 YES %
Mar-03 12,108 | 585,809 vazz YES - \ Better
Ape-03 9,626 610,723 8.8253 YES P
May-03 0,528 37,073 7.8510 YES B PP
Jun-03 11,884 885,388 8.0834 YES 0.00% g 2
k03 13,222 705,425 8.8290 YES f&"fffffp"ffff
Aug-03 3,208 750,126 25020 YES
Note 1; ADSL valdod 1o Retall data serves as the BST Amlcg fer lhls report
B.3.26.1 UNE ISDN/Dispatch/FL (%)
BST Analog | Numeralor Volume Numerater Volume SiDav 28core Equity
Sep-02 202 21,260 124 8,584 -8,7372 NO 255
Oct-02 161 21,180 110 6,704 -7.2079 NO
Now-02 184 20,057 111 6,828 -7.4608 NO 200% PP
Dec-02 12 20,828 [ 0,887 -5.0413 NO e '.,-'- e
Jur-03 160 20,80 % 6,887 -4.3580 NO 150% - =
Feb.03 158 26,739 o 8,838 2.8507 ~O et
Mar 187 20623 111 5,008 2.8520 ) 1o Better
Apr-03 149 20,418 130 7073 9.4018 NO 050 Peromance
Mey-02 110 20,214 123 7,154 11,5787 NO
Jun03 138 18,550 148 7,138 11.0030 NO
03 140 18,380 147 7427 -0.9044 NO f &&f J& f‘ £ ‘,.9 AF 'f
Aog-03 143 18,002 141 7198 -9.4347 NO
NoTa T 150N - BT Saia verves a3 T BST Ataiog for s fepart
B.3.2.6.2 UNE ISDN/Non-Dispateh/fL (%
Numeralor Volume CLEC Numeralor Equity
Sep-02 174 21,250 38 YES oo
0et02 188 21,180 42 YES %
Nov-02 181 20,957 25 YES 240 /\\ /.
Dec-02 131 20,828 34 YES (1Y
Jar-03 147 20,863 38 YES il iy W A )"./ ..
Feb-03 &l 20.7% 2 ves_ | ™ e
Mar-03 187 20,623 4 YES :;: v v aeter
A3 12 20418 ;) YES 0zom Performance
May-03 128 20,214 38 YES 010%
Jur-03 113 18,550 ag YES
Ju-08 140 18,380 40 YES ffjf,ﬁ(fj"fffff
Aug-03 7 127 18,092 37 YES
Note 1: ISDN - BRI data umn as the BST Analoq for this report
B.3.261.. 03262 /2612003
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Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Customer Trouble Report Rate
{% of Total Troublss Reportad)
N total bar of troubles reported for this disaggregation.
Vol dicates total bar of service access lines in service for this disaggregation at the end of the reporting period.
B.3.2.8.4 2W Analog Loop Deslgn/DispatchiFL (%)
BST Analog | Numerator Vohime CLEC Numerator Volume SiDev ZScore Equity E:::mm
—
Sep-02 : 9,630 5,801,287 [ 65,256 15.4531 YES
Ock02 %6070 | 6610528 w7 0.2 11,085 ves | o .
Nov-02 87,140 5,580,874 880 63,239 12,8227 YES 200%
Dec-02 87,300 5,584,244 857 62,332 12.3862 YES M
Jan-03 85,378 5,549,050 512 81,432 14.0131 YES 150%
Feb-03 78,612 5,527,118 559 50,284 101338 YES L
Mar-03 94,637 5,501,404 ,09% 841 58,068 11,8600 YES o N n Better
Ap-03 85,130 5455085 | 0.90% 528 58,139 12.9878 YES 05% Pedarmance
May-03 95,427 5,422,085 1,04% 508 57,568 13,0332 YES
Jun-03 102,138 5,380,607 114% 840 65,012 12.8864 YES 000 ‘
Juk03 101091 | 538,237 ) 54,640 12,6778 ves f“ o+ (‘r“‘ J& & Q}’ “,,9 & *,P’ & F w‘&
Aug-03 1 117028 5,338,654 | 578 3,723 17.3673 YES
Nola 1: Residence and Business - Dispatch data serves as the BST Analog for this report
B.3.2.8.2 2W Analog Loop Design/Non-Dispatch/FL (%)
BST Analog | Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
~—a—BST Anaiog * * ¢+ * CLEC
Sep-02 1,78% 1| 89,830 5,801,287 19 85,258 30.4377 YES 250
0cl-02 j 95,070 5.510,528 114 83,929 29,2831 YES
Now-02 87,140 5,508,674 108 63,239 21,7488 YES 2.00% Wa
Dec-02 87300 | 5564244 108 62,332 27.75% YES P /\//'_(
Jan-03 85,378 5,549,050 118 61,432 28.7582 YES 150% —~
Feb-03 78,812 5,527,718 02 0,284 28,9967 YES
Mar-03 4,807 5,501,484 163 58,986 28.4828 YES oo Bettar
Apr-03 85,120 5,485,085 108 88,139 26,3928 YES 050% Performance
May-03 95,427 65,422,985 E 108 67,568 28.2848 YES R Y T T
Jun-03 102,138 8,380,807 21 118 58,012 28,6090 YES 0.00%
4403 101,033 | 5380287 |- 017% 02 54,646 20.0833 YES A LLE L ELEE f & f
Aug-03 10% 117,028 5,338,654 0.18% [T 83,723 21,3008 YES
Note 1: Residence and Business - Dispatch data serves as the BST Analeg for this report
83274..83282 ©26/2003

BST000174



Florida Public Service Commission

Docket No. 030851-TP
Exhibit AJV-1
Florida lll, September 2002 - August 2003
Unbundled Network Elements - Maintenance and Repair
Customer Trouble Report Rate
{% of Total Troubles Reported)
N ind| total ber of iroubles reported for this disaggregation.
Volume Indicates total number of service access lines in service for this disaggregation at the end of the reporting period.
B.3.2.9.1 2W Analog Loop Non-Design/Dispatch/FL {%)
Numerator Volume CLEC Numerator Volume SiDev 2Score Equity
Sep-02 97,808 5,261,144 870 30,482 -5.9830 NO o
Ock02 93,352 5,271,845 970 73,085 8.8400 YES ?
Nove02 5,708 5,282,005 812 74,754 11.5368 YES 200% 1
Dec-02 85,808 | 5238274 804 78,508 3.3074 Yes \__\ /\/—
Jan03 83,885 5,221,620 836 78450 32.0588 YES 1.50% 1—
) R
Feb-03 71,105 5,202,233 724 11863 324100 YES o e gt v
Mar-03 03,018 8,177,941 830 77,621 38,5817 YES " v Better
Apr-03 83,568 5,135,918 805 77,330 33.0845 YES 050% Perfarmance
May.03 93,770 5,108,043 680 77,254 38,1085 YES
Jure03 100,330 6,075,712 1,080 76,992 35.2185 YES 0.00%
03 %9308 | 5000,741 870 76,548 38.4558 Yes fd,? ‘f' f f«j ”" 'f ‘\f ,é’ & 'f
Aug-03 115,198 8,030,078 1,078 77,828 41.2078 YES
Note 1: Retail {POTS) Switch Based Featura Troublos data serves as the BST Analog for this report
B8.3.29.2 2W Analog Loop Non-Design/Non-Dispatch/FL (%)
m Numerater Volume Numerator Volume StDev ZScore Equity
Sep-02 iG] 41,705 5,281,184 41 38,482 15.0831 YES -
0ct-02 41,458 5,271,945 3 73,085 22.4377 YES "
Nav-02 20,038 5,282,095 40 74,764 21.0824 YES 1.00%
Doc02 8808 | s28an = 78,508 32.3404 YES | ouw =
Jan03 3,453 | 5221,620 s 78,498 33.7063 YES ~
Feb03 35,345 6,202,223 18 77,553 31.4807 YES oe%
Mar-03 43,215 5,177,941 23 77.521 34.8075 YES 040% Beter
Apr-03 38,027 5,135,916 22 77,330 32.2400 YES - Performance
May-03 40,757 5,106,043 13 77,254 34.2779 YES i
Jun-03 43,713 5,076,112 ) 8,992 36,3288 YES D
) ; 4871 5,048,781 : 2 76,646 36.2125 YES d,"df’f ‘,ﬁ’ Wy ‘.,\9,‘5" y ‘,é’
Aug-03 08 48,398 5,020,078 23 77,826 37,8273 YES
Note 1: Retail [ (POTS) Switch Based Foaturs Troubles data serves as ihe BST Analog for this report
B329.1..8.3210.2 2812003
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Exhibit AJV-1
Florida Ill, September 2002 - August 2003
Unbundled Network Elements - Malntenance and Repair
Customer Trouble Report Rate
{% of Total Troubles Reported)
indl total ber of reportad for this disaggregation.
Volume [ndlcates total number of service access lines In service for this disaggregation at the end of the reporting period.
B.3.2111  UCL-NDDispacth/FL (%
BST Analog | Numerator Volume Numerator Vetume SiDev ZSeore Equity
-
sep02 [ 178% 99,830 6,601,207 2 387 1.8815 YES
Ocl-02 i 1.88% | 95070 6,610,828 1 387 2.1108 YES b
Nov-02 |1 1.68% 87,140 $,500,674 4 352 08374 YES 200%
DecO2 || 1857% o300 | eedas 2 a2 Tacer YES /\/“
Jan0s [ 1.54% 85,378 5,548,050 2 338 1.4180 YES 150% S~ ~ "
Feb03 | 142% | 78802 5,521,718 2 320 1.2473 YES . HH
Mar03 |1 172% 94,637 6,801,494 319 2.3620 YES i S : e Better
Ap03__ | tse% | oa1%0 | Sasse08 w7 2,208 VES | osom pp—ticenia ;! Performance
May03 | 95,427 6,422,965 303 2.3298 YES g :
Jure03 o] 162,138 5,389,607 4 201 0.7204 YES 0.00% .
wos_ [ oo | s 3 208 1.0665 YES FEEL LSS ESL LS
Aug03 | 117,028 5,333,854 0.73% ., 2 21 1.6468 YES
Nole 1: Retall Resldenca / Business data serves as the BST Analog for this report
B.3.2.112  UCL-ND/Non-Dispatch/FL (%)
BST Analog | Numaralor Volume CLEC Numerator Volume 2Score Equity
Sep-02 48,644 5,601,207 0
Oct-02 49,731 5,610,528 0 12
Nov-02 47,339 5,598,874 ] 100%
Dec-02 45259 | 6584244 ) 328 1.6425 YES oaon [ /\/
Jan-03 48,953 5,648,050 0 339 1.7008 YES
Feb-03 42,615 6,527,718 ) a20 1.5208 YES o60%
Mar-03 50,105 5,501,494 319 1.7123 YES % § Better
Apr.03 43,5098 5,485,005 307 1.6725 YES 020% Performance
May-03 47,213 5,422,985 203 1.8323 YES
Jun-03 60,138 8,380,607 0 301 1.6811 YES 0.00%
a3 52,608 | 5.3%8.237 _ 0 29 17101 YES F LSS F & f Py 'f
Aug03 | m04%: 5,383 5,338,654 003 [ 27 1.6018 YES
Note 1: Ratall Residence / Business data serves as the BST Analog for this report
83.211.1..832.122 . 2212003

BST000176



® BELLSOUTH"

Exhibit AJV-2
) Docket No. 030851-TP
Florida Performance Metrics Operations Support Systems (OSS)
PO-3: UNE Bulk Migration - Response Time
Definition
This report measures the average interval and percent within the interval from the submission of a UNE Bulk Migration Notification Form

to the distribution of Bulk Notification Form including negotiated Due Date back to the CLEC,

Exclusions
* Projects that are not identified as UNE Bulk Migration
*  Desi Holidays XC) e j Ic
*  Weekends are excluded from the interval calculation
e Can uests

Business Rules

manager negotiates Due Date, assigns Bulk Order Package Identification (BOPI) number, and validates related PONS in the Bulk package.
BeliSouth then returns the Bulk Notification Form including negotiated Due Date to the CLEC,

The “Receive Date” is defined as the date the Bulk Migration Notification Form is received by the BellSouth Project Manager via email. It
is coun day Zero. Bulk Migration “Return Date” is defined as the date BellSouth returns a response. The interval calculation is reset
to Zero when a CLEC initiated change occurs on the Bulk Migration Notification Form.

This ment combines three sub-metrics:

including negotiated Due Date to the CLEC,
2. From receiot of a valid Bulk Migration Notification Form including 100 up to 199 individual LSRs to Bulk Notification Form
including negotiated Due Date to the CLEC.

3. From receipt of a valid Bulk Migration Notification Form including 200 or more individual LSRs to Bulk Notification Form
includin: otiated Due Date to LEC.

Calculation

Response Interval =(a-b

¢ a=Date BellSouth Returns a Response
¢ b= Date the Bulk Migration Notification Form is Received

Average Interval = (c/ d)

* ¢ = Sum of all Response Intervals
. = Total Number of Bulk Migration Notification Forms Received within the Reporting Period

ercent within int =/HX1

¢ ¢ =Total Bulk Migration Notification Forms received within the Interval
s f="Total of Bulk Migration Notification Forms Processed within the Reporting Period

Version 3.00 1 Issue Date: December 4, 2003
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Florida Performance Metrics Operations Support Systems (OSS)

Report Structure

CLEC Aggregate
CLEC Specific
Geographic Scope
- State
. igration Noti
0 - <=99 individual LSRs -
- 0 — <=7 Business days
- > 7 Business days
100 - <= 199 individual LSRs -
- 0 - <= 10 Business days
- > 10 Business days
>= 200 indjvidual LSRs -
e Average Interval in days

Data Retained

Relating to CLEC Experience

¢ Report Month
Total Number of Reguests

[ ]
¢ Bulk Migration Intervals
e State

Relating to BellSouth Performance
. ot Appli

SQM Disaggreqation - Analoa/Benchmark

SQM Level of Disagqregation SQM Anal nchmark
e (-<=99 indivi S eianiasisisees Benchmark: 95% <= 7 Business Days
o 100-<=199 individual LORS...ccooonnininpeerennnacnneanoniininnen Benchmark: 95% <= 10 Business Days
o >=200individual LSRS.....ccceevieininiinirerienniiniennerinssigiiien s .Benchmark: Diagnostic
SEEM Measure
SEEM Tier | Tierll
NO cirireeisiereriniree careneieeninisnnse

SEEM Disagaregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
¢ Not Applicable....oievsninnnenenes Not Applicable

Version 3.00 2 Issue Date: December 4, 2003
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Florida Performance Metrics Ordering

O-7: Percent Rejected Service Requests

Definition

Percent Rejected Service Request is the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the CLEC
and pass edit checks to ensure the data received is correctly formatted and complete.

Exclusions
o Service Requests canceled by the CLEC prior to being rejected/clarified.
¢ Fatal Rejects

¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Onders, etc.) where identifiable

s LSRs identified as “Projects” with the exception of valid “Project IDs” for UNE-P to UNE Loop Bulk Migrations

Business Rules

Fully Mechanized: An LSR/Service Request is considered “rejected” when it is submitted electronically but does not pass edit checks in
the ordering systems (EDI, LENS, TAG, LESOG, LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention,
There are two types of “Rejects” in the Mechanized category:

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or
incorrectly populated and the request is returned to the CLEC before it is considered a valid LSR.

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation
of the percent of total LSRs rejected or the total number of rejected LSRs.

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it
does not pass further edit checks for order accuracy.

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI, LENS, TAG) but cannot be processed electronically and
“falls out” for manual handling. It is then put into “clarification” and sent back (rejected) to the CLEC.

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the
BellSouth service representative.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Bulk Migrations: Requests for Bulk Migrations will come in ellSouth via a Global Request. The Glgbal Request will be broken

down into individual LS ese individual will be used for the measurements and will be reported within the correct product
di egation for each ure.
Calculation

Percent Rejected Service Requests = (a/ b) X 100

o a=Total Number of Service Requests Rejected in the Reporting Period
¢ b =Total Number of Service Requests Received in the Reporting Period

Version 3.00 3 Issue Date: December 4, 2003
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Exhibit AJV-2
Docket No. 030851-TP
Ordering

Report Structure

Fully Mechanized, Partially Mechanized, Non-Mechanized
Trunks
CLEC Specific
CLEC Aggregate
Geographic Scope
- State
- Region
¢ Product Specific Percent Rejected
Total Percent Rejected

Data Retained

Relating to CLEC Experience

Report Month

Total Number of LSRs

Total Number of Rejects

State and Region

Total Number of ASRs (Trunks)

Relating to BellSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Mechanized, Partially Mechanized and Non-Mechanized
Resale — Residence

SQM Analog/Benchmark

Diagnostic

Resale - Business

Resale — Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop >=DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

Version 3.00

Issue Date: December 4, 2003

sisanbay 39IAI9G pajosiay Juddied :2-O



BELLSOUTH®

Exhibit AJV-2
Docket No. 030851-TP
Florida Performance Metrics Ordering

SEEM Measure

SEEM Tier ] Tier !l
NO .covtrveenierseanersssas

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
¢ Not Applicable Not Applicable

Version 3.00 5 Issue Date: December 4, 2003
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O-8: Reject Interval
Definition

Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and pass edit checks to
ensure the data received is correctly formatted and complete. When there are multiple rejects on a single version of an LSR, the first reject
issued is used for the calculation of the interval duration.

Exclusions

¢ Service Requests canceled by the CLEC prior to being rejected/clarified

¢ Fatal Rejects

s Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only

* LSRs identified and classified as “Projects”_with the exception of valid “Project IDs” for UNE-P to UNE
Loop Bulk Migrations
Non-business hours for Partially Mechanized and Non-Mechanized LSRs are excluded from the interval calculation. The
excluded time is the time outside of normal operations which can be found at the following website:
http://www.interconnection.bellsouth.com/centers/html/lcsc.html

Local Interconnection Service Center (LISC) - Monday through Friday 4:30 PM until 8:00 AM
From 4:30 PM Friday until 8:00 AM Monday

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only
during posted hours of operation

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time from
when BellSouth receives LSR (date and time stamps in EDI or TAG) until that LSR is rejected back to the CLEC. Elapsed time for each
LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension, The accumulated time for each reporting
dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution.

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or TAG)
until the LSR is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered in the Fully
Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative clarifies
the LSR back to the CLEC via EDI translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is received in
the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Version 3.00 6 Issue Date: December 4, 2003
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Florida Performance Metrics Ordering
Bulk Migrations: Requests for Bulk Migrations will come in to BellSouth via a Global Request. lobal Request will be broken

down into individual LSRs. These individual LSRs will be used for the measurements and will be reported within the correct product
disa ation for each measure. For the interval calculations, the original versions of the individual LSRs will be assigned the “start time-
stamp” from the receipt of the original Global Reguests.

Calculation

Reject Interval = (a- b)

¢ a=Date and Time of Service Request Rejection
¢ b= Date and Time of Service Request Receipt

Average Reject Interval = (c/ d)

¢ c=Sum of all Reject Intervals
o d =Number of Service Requests Rejected in Reporting Period

Reject Interval Distribution = (e / f) X 100

¢ e = Service Requests Rejected in Reported Interval
e f="Total Number of Service Requests Rejected in Reporting Period

Report Structure

Fully Mechanized, Partially Mechanized, Non-Mechanized
CLEC Specific
CLEC Aggregate
Geographic Scope
- State
- Region
¢ Fully Mechanized:
0 - <=4 minutes
> 4 - <= § minutes
>8 - <= 12 minutes
> 12 - <= 60 minutes
0-<=1hour
>1-<=4hours
>4 -<=8 hours
> 8 - <= 12 hours
> 12 - <= 16 hours
> 16 - <= 20 hours
> 20 - <=24 hours
> 24 hours
¢ Partially Mechanized:
0-<=1 hour
>1-<=4hours
>4 - <=8 hours
> 8 - <= 10 hours
0 - <=10 hours
> 10 - <= 18 hours
0 - <= 18 hours
> 18 - <=24 hours
> 24 hours
* Non-mechanized:
0-<=1hour
>1-<=4hours
>4 - <=8 hours
> 8 - <=12 hours
> 12 - <= 16 hours

Version 3.00 7 Issue Date: December 4, 2003
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Ordering

> 16 - <= 20 hours
> 20 - <= 24 hours
0 - <= 24 hours

> 24 hours

e Trunks:
0 - <= 36 hours
> 36 hours
o Average Interval is reported in business hours.

Data Retained

Relating to CLEC Experience

Report Month

Reject Interval

Total Number of LSRs

Total Number of Rejects

State and Region

Total Number of ASRs (Trunks)

Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

¢ Resale — Residence

Resale — Business

Resale — Design (Special)
Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog Loop Design

2W Analog Loop Non-Design
2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

'UNE Digital Loop >= DS1

UNE Loop + Port Combinations

UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)

Line Sharing

Local Interoffice Transport

Local Interconnection Trunks.......

SQM Analog/Benchmark

Fully Mechanized: 97% <=1 Hour
Partially Mechanized: 95% <= 10 Hours
Non Mechanized: 95% <= 24 Hours

Trunks: 95% <= 36 Hours

Version 3.00

Issue Date: December 4, 2003
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SEEM Measure
SEEM Tierl Tierll
Yes X X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation
Fully Mechanized

Partially Mechanized........

¢ Non-Mechanized.........cccereneernrsaerssersessarsorsassaisnens
[ ]

Local Interconnection Trunks......cc.caeecrenine

SEEM Analog/Benchmark

97% <=1 hour

95% <= 10 hours
95% <= 24 hours
95% <= 36 hours

Version 3.00

Issue Date: December 4, 2003
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0-9: Firm Order Confirmation Timeliness

Definition

Interval for Retumn of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of valid LSR or ASR to
distribution of a Firm Order Confirmation. The interval will include an electronic facilities check.

Exclusions

* Service Requests canceled by CLEC prior to being confirmed.

¢ Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only.

¢ LSRs which are identified and classified as “Projects” with the exception of valid “Project Ids” for UNE-
P to UNE Loop Bulk Migrations

Non-business hours for Partially Mechanized and Non-Mechanized LSRs are excluded from the interval calculation. The
excluded time is the time outside of normal operations which can be found at the following website:
http://www.interconnection.bellsouth.com/centers/html/lcsc.html

For ASRs processed in the Local Interconnection Service Center (LISC) - From 4:30 PM  All hours outside of Monday — Friday
8:00 AM - 4:30 PM CST, should be excluded.

The hours excluded will be altered to reflect changes in the Center operating hours. The Centers will accept faxed LSRs only
during posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours. '

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI or TAG) until the

LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via EDI translator or
TAG.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, or TAG) which
falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE)
or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned to the CLEC via EDI
translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs received
in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or Service Order
Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed
by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and time stamp of a
FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a FOC issued in
EXACT. Trunk data is reported as a separate category.

Bulk Migrations: Requests for Bulk Migrations will come in to BellSouth via a Global Request. The Global Request will be broken
down into individual LSRs. These individual 1.SRs will be used for the measurements and will be reported within the correct product
i egation for each measure. For the interval calculations, the original versions of the individual LSRs will be assigned the “‘start time-

stamp” from the receipt of the original Global Requests.

Version 3.00 10 Issue Date: December 4, 2003
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Note: When multiple FOCs occur on a single version of an LSR, the first FOC is used to measure the interval.

Calculation

Firm Order Confirmation Interval = (a - b)

¢ a=Date and Time of Firm Order Confirmation
¢ b= Date and Time of Service Request Receipt

Average FOC Interval = (c / d)

¢ ¢ = Sum of all Firm Order Confirmation Times
¢ d=Number of Service Requests Confirmed in Reporting Period

FOC Interval Distribution = (¢ / f) X 100

e = Service Requests Confirmed in Designated Interval
¢ f="Total Service Requests Confirmed in the Reporting Period

Report Structure

¢ Fully Mechanized, Partially Mechanized, Non-Mechanized
- CLEC Specific
- CLEC Aggregate
¢ Geographic Scope
- State
- Region
¢ Fully Mechanized:
0 - <= 15 minutes
> 15 - <= 30 minutes
> 30 - <= 45 minutes
> 45 - <= 60 minutes
> 60 - <= 90 minutes
> 90 - <= 120 minutes
> 120 - <= 180 minutes
0 - <=3 hours
>3 -<=6hours
> 6 - <= 12 hours
> 12 - <=24 hours
> 24 - <= 48 hours
> 48 hours
¢ Partially Mechanized:
0 - <=4 hours
>4 - <= 8 hours
> 8 - <= 10 hours
0 - <= 10 hours
> 10 - <=18 hours
0 - <= 18 hours
> 18 - <= 24 hours
> 24 - <= 48 hours
> 48 hours
e Non-mechanized:
0 - <=4 hours
> 4 - <=8 hours
> 8 - <= 12 hours
> 12 - <= 16 hours

Version 3.00 11

Issue Date: December 4, 2003
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0 - <= 24 hours
> 16 - <= 20 hours
- 20 - <= 24 hours

> 24 - <= 36 hours
0 - <=36 hours
>36 - <=48 hours
> 48 hours

o Trunks:
0 - <=48 hours
>48 hours

¢ Average Interval is reported in business hours

Data Retained

Relating to CLEC Experlence

Report Month

Interval for FOC

Total Number of LSRs

State and Region

Total Number of ASRs (Trunks)

Relating to BellSouth Performance
e Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* Resale - Residence

Resale — Business

Resale — Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop >= DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection TIUNKS ....c.cearerssnsancssnesessncsessncssssnorssssanaseos

SQM Analog/Benchmark

Fully Mechanized: 95% <=3 Hours
Partially Mechanized: 95% <= 10 Hours
Non-Mechanized: 95% <= 24 Hours

Trunks: 95% <= 48 Hours

Version 3.00
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SEEM Measure
SEEM Tier| Tier Il
Yes X X

SEEM Disaggregation -~ Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
¢ Fully Mechanized 95% <=3 Hours
o Partially Mechanized ........coerimmensniniainsisennssnnsinas 95% <= 10 Hours
o  Non-Mechanized........cocoeeeccsearonteiorsenmsssssssssrssersnsnsssess 95% <= 24 Hours
e Local Interconnection Trunks......cowesesasssrsssscseenes 95% <= 48 Hours
Version 3.00 13 issue Date: December 4, 2003
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O-11: Firm Order Confirmation and Reject Response Completeness

Definition

A response is expected from BellSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject
Response Completeness is the corresponding number of Local Service Requests received to the combination of Firm Order Confirmation
and Reject Responses.

Exclusions

¢ Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified
o Fatal Rejects

¢ LSRs identified as “Projects” with the exception of valid “Project Ids” for UNE-P to UNE Loop Bulk Migrations
Business Rules

Mechanized - The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs.

Partially Mechanized - The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs which fall out for manual handling by the LCSC personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Bulk Migrations: Requests for Bulk Migrations will come in to BellSouth via Global Requests, The Global Reguest will be broken down
into individual LSRs. individa Rs will for the measurements and will be reported within the correct product

dissaggration for each measure.
For CLEC Results:

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and dividing
by the number of Local Service Requests (all versions) received in the reporting period.

Calculation

Firm Order Confirmation / Reject Response Completeness = (a/ b) X 100
s a=Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent
s b= Total Number of Service Requests Received in the Report Period

Report Structure

Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks

s State and Region
s CLEC Specific
s CLEC Aggregate

Data Retained

Relating to CLEC Experience
¢ Report Month

Version 3.00 14 Issue Date: December 4, 2003
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Total Number of LSRs

Total Number of rejects

Total Number of ASRs (Trunks)
Total Number of FOCs

Relating to BellSouth Performance

Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale ReSidence ......oervemrssescscrsonsusanene

Resale Business :

Resale Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
'UNE Digital Loop < DS1

UNE Digital Loop >= DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

SEEM Measure
SEEM Tierl Tier !l

Yes X X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SQM Analog/Benchmark

95% Retumed

SEEM Analog/Benchmark

95% Returned

Fully Mechanized
Partially Mechanized
Non-Mechanized

Local Interconnection Trunks

Version 3.00 15
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P-7: Coordinated Customer Conversions Interval

Definition

This report measures the average time it takes BellSouth to disconnect an unbundled loop from the BellSouth switch, cross connect itto
CLEC equipment and notify the CLEC after the conversion is complete. This measurement applies to service orders with INP and LNP,
and where the CLEC has requested BellSouth to provide a coordinated cutover.

Exclusions

* Any order canceled by the CLEC will be excluded from this measurement

o Delays due to CLEC following disconnection of the unbundled loop

e Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested
[ J

Test Orders
Business Rules

Where the service order includes LNP, the interval includes the total time for the cutover including the translation time to place the line
back in service on the ported line and the CLEC notification time after the conversion is completed. When the service order includes INP,
the interval includes the total time for the cutover including the translation time to place the link back in service on the ported line and the
CLEC notification time after the conversion is completed. The interval is calculated for the entire cutover time for the service order

including the CLEC notification time after the conversion is completed and then divided by items worked in that time to give the average
per-item interval for each service order.

Calculation

Coordinated Customer Conversions Interval=(a-b) /¢

e a=Completion Date and Time fer-Cre i ed-Loop of CLEC Notification
® b Disconnectien Start Date and Time eﬁ-aa-Geerémated—U-nb\mdied-Leep gf Conversxo
e ¢ = Number of Items per Order

Percent Coordinated Customer Conversions (for each interval) = (e+&) (d /¢) X 100

e ¢ d="Total number of Coordinated Customer Conversions for each interval
e de = Total Number of Unbundled Loops with Coordinated Conversions (items) for the reporting period

Report Structure

¢ CLEC Specific
CLEC Aggregate
The interval breakout is 0
<= 20 minutes
> 20 minutes
¢ Geographic Scope
- State
—Region

Data Retained

Relating to CLEC Experience

& Report Month
& CLEC Order Number

Version 3.00 16 Issue Date: December 4, 2003
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¢ Committed Due Date (DD)
* Service Type (CLASS_SVC_DESC)
* Cutover Start Time
¢ Cutover Completion time
* Portability Start and Completion Times (INP orders)

Total Conversions (Items)

Note: Code in parentheses is the corresponding header found in the raw data file.
Relating to BellSouth Performance

* No BeliSouth Analog Exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Unbundled Loops with INP .........ccocreecresesuriiseasraseensesncsnessrasinassns 95% <= 15 20 minutes
o Unbundled Loops with LNP......ccccreverereerninee ..95% <= 15 20 minutes
SEEM Measure
SEEM Tiert Tier ll
Yes.inicrinennnns D, QU X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
¢ Unbundled Loops with INP 95% <= 45 20 minutes
o Unbundled Loops with LNP . 95% <= 15 20 minutes

Version 3.00 17 issue Date: December 4, 2003
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P-7E: Non- Coordinated Customer Conversions - % Comglefed and Notified
on Due Date

Definition

This report measures the percentage of non-coordinated conversions that BellSouth completed and provided notification to the CLEC on
the due date during the reporting period.

3.-d

Exclusions

¢ CILEC Canceled Service Orders
s Delays Caused by the CLEC
® Test Orders

Business Rules

This report measures whether BellSouth completes a non-coordinated conversion on the dug date. The order is considered successfully
completed if the order is completed on the due date and the CI.EC is notified on the due date.

Calculation

7 JoWio}sn7) POJEeUIpIo0y) -UON

Percent =(a/b)X 100

o a= Total number of non-coordinated conversions completed on the due date with CLEC notification
* b = Total number of non-coordinated conversions for the reporting period

Report Structure

* CLEC Specific
s CLEC Aggregate

¢ Geographic Scope
- State

- SUOISIOAUO

Data Retained

Relating to CLEC Experience

¢ Report Month

CLEC Order Number
Committed Due Date (DD
CLEC Notification Date
Total Conversions (Items

Completion Date

te: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance
* No South Analog Exist

378 ong UO PAPIION PUE PaldIdwiod %
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SQM Disaggregation - Analog/Benchmark

SQM Leve i tion

SQM Analog/Benchmark

¢ Non-Coordinated Conversions

........

...95% Completed on Due Date with CLEC Notification

SEEM Measure

SEEM Tier!  Tierll
YOS XX

SEEM Disagareqgation - Analog/Benchmark

SEEM Disaagregation

SEEM Analoa/Benchmark

¢ Non-Coordinated Conversions....

....95% Completed on Due Date with CLEC Notification

Version 3.00
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SEEM Submetrics

813 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Digital Loops > DS1

814 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Switch ports

815 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Combo Other

816 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE xDSL (ADSL, HDSL, UCL)

817 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE ISDN (includes UDC)

818 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Line Sharing

819 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 —

Local Transport

820 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 ~
UNE Line Splitting

821 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Other Design

822 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
UNE Other Non-Design

823 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 -
EELs

824 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Dispatch
in < 10 — UNE Loop and Port Combo

825 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch Switch
Based < 10 - UNE Loop and Port Combo

826 P-9 Percent Provisioning Troubles w/in 30 days of Service Order Completion — Local Interconnection
Trunks

827 P-13B: LNP - Percent Out of Service < 60 Minutes — LNP

828 P-13C: LNP - Percentage of Time BellSouth Applies the 10-digit Trigger Prior to the LNP Order Due
Date — LNP — (Standalone)

829 P-13D: LNP - Average Disconnect Timeliness Interval & Disconnect Timeliness Distribution (Non-
Trigger)

o LNP (Normal Working Hours and Approved After Hours)
e LNP (Unscheduled After Hours Ports)
830 TGP-2 Trunk Group Performance CLEC Specific
831 P-7E: Non-Coordinated Customer Conversions - % Completed and Notified on Due Date
Updated November 24, 2003 Version 2.7 B-29

Private/ Proprietary
Not for use outside BellSouth or its subsidiaries except by written permission.
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SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)

o i i 7 S
872 PO-1 Loop Makeup — Average Response Time - Manual
873 PO-2 Loop Makeup — Average Response Time - BElectronic
874 TGP-2 Trunk Group Performance CLEC Specific
875 P-7E Non-Coordinated Customer Conversions - % Completed and Notified on Due Date
Updated November 24, 2003 Version 2.7 B-60

Private/ Proprietary
Not for use outside BellSouth or its subsidiaries except by written permission.



