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Case Scheduling/Rescheduling Advice
Last Revised 02/10/2003 at 08:27 Page 1 of 1
Printed on 02/11/2003 at 14:29

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Trish Merchant
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber

Docket Number: 020409-SU

Docket Title: Application for rate increase in Charlotte County by Utilities, Inc. of Sandalhaven.
1. Schedule Information
Event Former Date{ New Date Location Time

Prehearing Conference 06/30/2003 |08/25/2003 | Tallahassee, Room 152 9:30 AM - 11:00 AM
Service Hearing 07/22/2003 |09/17/2003 | Charlotte County 10:00 AM - 12:00 PM
Hearing 07/22/2003 |09/17/2003 |Charlotte County 12:00 PM - 5:00 PM
Service Hearing 07/22/2003 |09/17/2003 | Charlotte County 6:00 PM - 8:00 PM
Hearing 07/23/2003 |09/18/2003 |Charlotte County 10:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearin . . .. .
il Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB |DS|BZ |BD|DV ALL |JB | DS |BZ|BD|DV
X1 X X
Prehearing .. ..
Commissioners Commissioners
Officer
JB | DS|BZ | BD|DV]|ADM JB | DS{BZ | BD|{DV {ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: L

PSC/JBE 8 (01/2002) CCS Form Number: 020409-SU-00001-002
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Printed on 11/05/2002 at 14:51

To: Deputy Executive Director/EXA
General Counsel Director
Auditing & Safety Director
Comm. Clerk & ADM Services
Competitive Markets/Enforcement

Consumer Affairs Director

Commissioner Deason
Commissioner Baez
Commissioner Palecki
Commissioner Bradley
Executive Director

Public Information Officer

From: Office of Chairman Lila Jaber

Page 1 of 1

Economic Regulation Director
External Affairs Director
Court Reporter

Staff Contact - Trish Merchant

Docket Number: 020409-SU

Docket Title: Application for rate increase in Charlotte County by Utilities, Inc. of Sandalhaven.

1. Schedule Information

Event Former Date] New Date Location Time

Prehearing Conference 06/30/2003 | Tallahassee, Room 152 1:30 PM - 5:00 PM
Service Hearing 07/22/2003 | Charlotte County 10:00 AM - 12:00 PM
Hearing 07/22/2003 | Charlotte County 12:00 PM - 5:00 PM
Service Hearing 07/22/2003 | Charlotte County 6:00 PM - 8:00 PM
Hearing 07/23/2003 |Charlotte County 10:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments
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Commissioners Hearing | Staff Commissioners Hearing | Staff

Officers Exam. Exam.
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Prehearin . P
Lrenearing Commissioners Commissioners
Officer

JB | DS| BZ| PL | BD|JADM JB | DS| BZ| PL | BD|ADM

X

Reason for Revision: A.New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002)

CCS Form Number: 020409-SU-00001-001
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Date filed with CCA: 02/27/2003

Initials: OPR

Staff Counsel

Section 3 - Chairman Completes

Assignments are as follows:
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X
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assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS
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Commissioners ADM
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X

Approved: %
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Case Scheduling/Rescheduling Advice
Last Revised 04/15/2003 at 15:15 Page 1 of 1
Printed on 04/25/2003 at 10:07

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Trish Merchant
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: 020409-SU

Docket Title: Application for rate increase in Charlotte County by Utilities, Inc. of Sandalhaven.
1. Schedule Information

Event Former Date| New Date Location Time

Prehearing Conference 08/25/2003 |08/27/2003 |Tallahassee, Room 152 1:30 PM - 3:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearin . . .. . ‘
sAERIE Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB [DS|BZ | BD|DV ALL |JB |DS|BZ |BD|DV
X1 X X
Prehearing .. e
Commissioners Commissioners
Officer
JB | DS|BZ | BD|DV|ADM JB | DS|BZ | BD|DV |ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: r

PSC/JBE 8 (01/2002) CCS Form Number: 020409-SU-00001-003
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Current CASR revision Jlevel Due Dates
QPR Staff J Revell, G Edwards, R Fitch,
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PAA Order 04/07/2003105/05/2003
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Consummating Order if No Protest 05/02/2003|05730/2003
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Current CASR revision level

7
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0570572003
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X

Staff Commissioners ADM
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X
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the identical panel decides the case.
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Date:
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To:

Case Scheduling/Rescheduling Advice

Commissioner Baez
Commissioner Bradley

Commissioner Davidson

Executive Director

Public Information Officer

Commissioner Deason

Last Revised 06/04/2003 at 10:50
Printed on 06/04/2003 at 10:52

Deputy Executive Director/EXA
General Counsel Director
Auditing & Safety Director
Comm. Clerk & ADM Services

Competitive Markets/Enforcement

From: Office of Chairman Lila Jaber

Consumer Affairs Director

Page 1 of 1

Economic Regulation Director
External Affairs Director
Court Reporter

Staff Contact - Trish Merchant

Docket Number: 020409-SU

Docket Title: Application for rate increase in Charlotte County by Utilities, Inc. of Sandalhaven.

1. Schedule Information

Event Former Date] New Date Location Time

Prehearing Conference 08/28/2003 |[Cancelled Tallahassee, Room 152 1:30 PM - 3:00 PM
Service Hearing 09/17/2003 |Cancelled |Charlotte County 10:00 AM - 12:00 PM
Hearing 09/17/2003 |Cancelled |Charlotte County 12:00 PM - 5:00 PM
Service Hearing 09/17/2003 |Cancelled |Charlotte County 6:00 PM - 8:00 PM
Hearing 09/18/2003 |[Cancelled |Charlotte County 10:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing .. . .. ) R
£a Commissioners Hearing | Staff Commissioners Hearing | Staff
-O_ﬂ:l-ce—rs Exam. Exam.
ALL |JB |DS|BZ|BD|DV ALL |JB |DS|BZ|BD|DV
X1 X X
Prehearing .. ..
Commissioners Commissioners
Officer
JB | DS|BZ|BD|DV|ADM JB | DS|{BZ |BD|DV|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |No Protest File

d.

PSC/JBE 8 (01/2002)

CCS Form Number: 020409-SU-00001-005
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Section 1 - Bureau of Records and Hears .rvices Completes
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COMMISSIONERS:

LILA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICHAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

May 10, 2002

Martin S. Friedman, Esquire
Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive
Tallahassee, Florida 32301

Docket No. 020409-SU
Dear Mr. Friedman:

This will acknowledge receipt of an application for rate increase in Charlotte County
by Utilities, Inc. of Sandalhaven, which was filed in this office on May 9, 2002, and
assigned the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. |f mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6248
or FAX (850) 413-7180.

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




CCA Official Filing: ORAOY09-S >3

Kay Flynn

From: Denise Karnes

Sent: Tuesday, November 26, 2002 4:42 PM

To: Alina Dieguez; Beth Salak; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; Carol Purvis;
Cayce Hinton; Chelsea Garfield; Chuck Hill; Cindy Miller; Dan Hoppe; Della Fordham; Diane
Lee; Dorothy Boone; Gena Harkins; Harold McLean; Hurd Reeves; Ignacio Ortiz; J. Terry
Deason; James Ward; Janet Brunson; Janet Harrison; JoAnn Chase; John Grayson; Kathleen
Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Kimberly Griffin; Lila
Jaber; Linda Duggar; Martha Golden; Mary Bane; Mary Macko; Michael A. Palecki; Norma
Jenkins; Pat Dunbar; Patsy White; Richard Tudor; Roberta Bass; Rudy Bradley; Sharon
Allbritton; Susie Folsom; Thelma Crump; Tim Devlin; Veronica Washington; Walter
D'Haeseleer

Subject: Application for a Rate Increase in Charlotte County by Utilities, Inc. of Sandalhaven

N

sandalhaven112602.wpd

The attached bulletin was sent to the Charlotte County Commissioners and Legislators
today, 11/26/02.




FLORIDA PUBLIC SERVICE COMMISSION

Bulletin

A Publication of PSC Actions Provided to Gov’t. Officials November 26, 2002

Application for a Rate Increase
in Charlotte County by Utilities,
Inc. of Sandalhaven

Docket No. 020409-SU

On October 1, 2002, Utilities, Inc. of
Sandalhaven (Sandalhaven or utility) filed an
application for approval of interim and
permanent rate increases with the Florida
Public Service Commission (PSC or
Commission). Sandalhaven provides
wastewater service to approximately 1,000
customers in Charlotte County. Sandalhaven
is located in Englewood on County Road 775.

The current rate case is being processed under
the PSC’s “Proposed Agency Action” (PAA)
procedure. Under the PAA process, the case
will not be set for a formal hearing unless a
timely protest to the Commission’s proposed
agency action is filed.

On November 19, 2002, the PSC voted to
suspend the utility’s request for a permanent
rate increase, but approved an interim rate
increase of $54,601, in order to allow the
utility to maintain financial integrity for the
period of the investigation of the requested
rate increase. The interim rate increase may
be subject to refund after the Commission has
completed its investigation.

On Tuesday, December 10, 2002, PSC staff
will hold a customer meeting for the purpose
of providing customers and other interested
persons an opportunity to comment and ask
questions regarding the utility’s proposed rate

increase and quality of service.

Based upon Sandalhaven’s requested rates, a
residential bill for 8,000 gallons would increase
from $32.72 to $40.95 for wastewater. In
accordance with Florida Statutes, the PSC will
consider the utility’s quality of service and other
matters in this case.

PSC staff is scheduled to make a
recommendation to the Commission on
February 6, 2003, and the Commission vote on
this matter is scheduled for February 18, 2003.
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CUSTOMER MEETING
Tuesday, December 10, 2002
6:00 p.m.

Tringali Recreational Center
3460 S. McCall Road

Englewood, Florida
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For legal questions, contact:
Marlene Stern
(850) 413-6230

For technical questions, contact:
Jay Revell
(850) 413-6425
Trish Merchant
(850) 413-6918

For general information, contact:
Thelma Crump or Kevin Bloom
(850) 413-6482




CONSUMER ASSISTANCE

Application for a Rate Increase in Charlotte County by
Utilities, Inc. of Sandalhaven

Docket No. 020409-SU

Any consumer who wishes to comment or provide
information may do so at the service hearing
scheduled in their local area.

Consumers may write to:

Florida Public Service Commission
Division of the Commission Clerk and Administrative
Services
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

All written correspondence will be placed in the docket file noted
above.

Or, consumers may call or fax to the
PSC’s Division of Consumer Affairs’ toll-free numbers:

Phone: 1-800-342-3552
Fax: 1-800-511-0809

Internet E-Mail: contact@psc.state.fl.us

See the PSC’s World Wide Web Home Page at:
http.//www.floridapsc.com




1 Case Management Syste »
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11-30-02
Director
Div of Commission Clerk & Adm.Srve.
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0870

Re: Docket: 020409-SU- Utilities,Inc. of Sandalhaven

The proposed rate increase for residential customers...are very excessive!
“Interim rate” — 38.8%... “final rate — 53.3%... are outrageous.

Yes, we feel a moderate rate increase would be justified...and acceptable..
However..make it reasonable.

Not sure what is meant by “interim rate” and “final rate.”

We will be unable to attend the meeting unfortunately..but let’s hope
A more reasonable rate will suffice in order to keep the company in
Business.
Albert S. and Helen L. Wilde
6601 Gasparilla Pines Blvd.
Englewood, FL 34224
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CCA Official Filing:

Kay Flynn

From: Denise Karnes

Sent: Friday, December 06, 2002 8:28 AM

To: Alina Dieguez; Beth Salak; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; Carol Purvis;

Cayce Hinton; Chelsea Garfield; Chuck Hill; Cindy Miller; Dan Hoppe; Della Fordham; Diane
Lee; Dorothy Boone; Gena Harkins; Harold McLean; Hurd Reeves; Ignacio Ortiz; J. Terry
Deason; James Ward; Janet Brunson; Janet Harrison; JoAnn Chase; John Grayson; Kathleen
Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Kimberly Griffin; Lila
Jaber; Linda Duggar; Martha Golden; Mary Bane; Mary Macko; Michael A. Palecki; Norma
Jenkins; Pat Dunbar; Patsy White; Richard Tudor; Roberta Bass; Rudy Bradley; Sharon
Allbritton; Susie Folsom; Thelma Crump; Tim Devlin; Veronica Washington; Walter
D'Haeseleer

Subject: Public Meeting Scheduled to Discuss Proposed Increase in Wastewater Rates by Utilities Inc.
of Sandalhaven

N

sandnot120602.wpd

The attached Public Meeting Notice was sent to the media in Charlotte County this
morning, 12/06/02.




State of Florida
JHublic Serfrice T ommission
PUBLIC MEETING NOTICE

December 6, 2002 Contact: Kevin Bloom or Thelma Crump ¢ 850-413-6482

PuBLIC MEETING SCHEDULED To Discuss PROPOSED INCREASE
IN WASTEWATER RATES BY UTILITIES INC. OF SANDALHAVEN

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) has scheduled a
customer meeting to receive comments from customers in response to a proposed permanent
increase in wastewater rates by Utilities Inc. of Sandalhaven (Sandalhaven or utility). On
Tuesday, December 10, 2002, PSC staff will hold the customer meeting for the purpose of
providing customers and other interested persons an opportunity to offer comments regarding the

quality of service the utility provides, to comment on the proposed rate increase as well as other
issues.

Sandalhaven is a wastewater utility providing service to approximately 1,000 customers in
Charlotte County.

Based upon Sandalhaven’s requested rates, a residential bill for 8,000 gallons would increase
from $32.72 to $40.95 for wastewater. All customers of Sandalhaven are invited to attend the
meeting which will be held at the following time and location:

Tuesday, December 10, 2002
6:00 p.m.
Tringali Recreational Center
3460 S. McCall Road
Englewood, Florida

PSC staff is scheduled to make a recommendation to the Commission on February 6, 2003, and
the Commission vote on this matter is scheduled for February 18, 2003.

#HH#HH#

Website - http://iwww floridapsc.com
Kevin Bloom, Director, Office of Public Information
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850




CCA Official Filing:
12/6/02%**x*x*x** 9:59 AMX********Marguerite Lockard *******x*q

Marguerite Lockard PsSC -0~ 17703-£CO-S O

From: Dorothy Menasco
Sent: Friday, December 06, 2002 9:56 AM
To: Hong Wang; Kay Flynn; Kimberley Pena; LaSandra Givens; Marguerite Lockard; Matilda

Sanders; Ruth McGill; Ruth Nettles

Cc: Marlene Stern -
Subject: Order Transferred to GCOrders for Issuance \ q '0030

Order Suspending Proposed Rate Increase and Authorizing Interim Rate Increase
Docket No. 020409-SU
File Name: 020409orl.mks

t ’
Atty: Marlene Stern %—S Om"Q)LW

Pages: 17
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ROSE SUNDSTROM & BENTLEY

-

DEC-12-2002 ©1:44
Law  OFFICES

Rose, SUNDSTROM & BENTLEY, LLP

2548 BLaRsTONE Pines DRIVE o .
TALLAHASSEE, Froria 32301

(850) B77-6555
Fax (850) 656-4029
www.rsbattormeys.com CenTrAL FLORIDA OFFICE
600 S. Nogra Lake Bwvp., Suite 160
ALTAMONTE SPRINGS, FLORDA 32701
(407) 830-6331

Fax (407) 830-8522

Cuns H. BENTLEY, PA.
Rozert C. BRANNAN

F. MarsHALL DETERDING
Davip F. CHESTER
Mazrin S. FRIFDMAN, PA.
Jonn R. Jengans, PA
Steven T. MinDLIN, PA.
DAREN L. Swirry

Wintiam E. Sunnstrom, PA.
Duang D. TREMOR, PA.
JouN L. WHARTON

Ronexr M. C. Rost, Or Counsar
WAYNE L. SCHIEFELOEIN, Of COUNSEL

December 12, 2002 REPLY TO ALUTAMONTE SPRINGS

VIA FACSIMILE
Ms. Blanca Bayo s
Comrnission Clerk and Administrative Services Director c o 4
Florida Public Service Commission < — =
2540 Shumard Oak Boulevard Q= ™ B
Tallahassee, FL 32399 My o g
E V2] = B
Ll ™~ -
Re:  Docket No. 021173-WS; Utilities, Inc. G- %
Docket No. 0201142-WU; AquaSource/48 Estates =
Docket No. 021067-WS; River Ranch Water Mangement, L.L.C.

Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.

L Plels

021036-W$S; North Sumter Utility Company, L.L.C.

021023-WS; Philadelphia Suburban/AquaSource

020990-WS; Highlands Ridge Utilities, L.L.C.

020909-WS; Little Sumter Utility Company

020907-WS; Lake Utility Services, Inc.

020746-WU; Knight Water Utility — ( (¢ g !

020745-8U; Island Water Utility ‘

020707-SU; Bonita Springs Utilities;RealNor Hallandale, Inc.

020695-WS; Lake Groves/Lake Utility Services _

020640-5U; Gistro, Inc. U]

020567-WS; Lake Groves Utilities, Inc.

020553-WS; Burkim Enterprises, Inc. — ( {ges ol

020516-WU; Keen Sales, Rentals and Utilities, Inc.— ({54 »

020484-WS; Labrador Services/Labrador Utilities

020409-8U; Utilities, Inc. of Sandalhaven

020408-SU; Alafaya Utilities, Inc.

020407-WS; Cypress Lakes Utilities, Inc.

020382-WS; New River Ranch/River Ranch Water Management

020344-SU; Key Haven Utility Corporation )

020148-WS; Little Sumter Utility Company ~q,mﬂi\

020071-WS; Utilities, Inc. of Florida

011451-WS; Plantation Bay Utility Company

011189-WS; Investigation into authorized return on equity — C/LW{

010396-WS; Burkim Enterprises, inc. — ({0easd '

001660-SU; Highlands Utilities Corporation — (- }

991890-WS; Utilities, Inc. of Florida/Gain on Sale _ »~ ;,
L/('Q/J..&yf




DEC-12-2002 @1:44 RDS,E\SUNDSTRDM & BENTLEY

Ms. Blanca Bayo
December 12, 2002

Page 2

Dear Ms. Bayo:

December 12, 2002, to:

address mfriedman@rsbattorneys.com will remain the same.

me a call.
Very truly yours,
MARTIN S. FRI
For the Firm

MSF/dmp

cc:  Commission Chairman Lila Jaber

Rose, Sundstrom & Bentley, LLP
600 S. North Lake Boulevard, Suite 160
Altamonte Springs, FL 32701

“w APl N et o e . e —

This letter is to advise you that Martin §. Friedman’s address will change effective

His telephone number (407) 830-6331, facsimile number (407) 830-8522 and e-mail

Should you have any questions regarding these changes, please do not hesitate to give

Alice Crosby, Esquire
Rosanne Gervasi, Esquire
Jennifer Brubaker, Esquire
Ms. Cheryl Johnson
Ms. Jennifer fwenjiora
Ms. Kathy Kaproth
Ralph Jaeger, Esquire
Mr. Tim Devlin
Lorena Holly, Esquire
Ms. Patti Daniel
Samantha McRae, Esquire
Mr. Richard Redeman
Ms. Stephanie Clapp
Ms. Pat Brady
Steve Burgess, Esquire
Steve Reilly, Esquire
Stephen M. Presnell, Esquire
Mr. Clint Boutwell

Rose, Sundstrom & Bentley, LLP

600 8. North Lake Blvd., Suite 160, Aitamonte Springs, Florida 32701

du—"

TOTAL P.GCZ
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Matilda Sanders

From: NET SatisFAXtion [postmaster]
To: Matilda Sanders
Subject: Fax

This is a FAX message received by NET SatisFAXtion

Received: 12/12/2002 10:07 AM
Total pages: 3
CSID: 407 830 8522

Transfer time: 0:01:04
Transfer rate: 300
Error count: 0

Port used: Rockwell 56000 External M... #9
Status: Success

-
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Law OFFICES

RosEg, SunpsTROM & BENTLEY, LLP

2548 BLARSTONE PINES DrIvVE
TaLLAHASSEE, FLORIDA 32301

(B50) 877-6555
Fax (850) 656-4029

Cums H. Benrigy, PA. www.rsbattorneys.com CeNTRAL FLORIDA OFFICE

e cabip e B 600 S. NorTH Laxz Bivp., Suite 160
Davio K. Crimsvsn ALTAMONTE SpRinGs, FLorDA 32701
MarTIN 8. Praecaaan, PAL

Joun R. Jenans, PA. (407) 830-6331

Sreven T. Minoun, PA. Fax (407) 830.8522

DAREN L. Swrey

WiLsiam E. Sunostrom, PA.
Dung D. Tremor, PA.
Jomn L. Wharron

Rosert M. C. Ross, Or Counsal
Wawne L. ScuEreeem, OF COUNSEL

REPLY TO ALTAMONTE SPRINGS

FACSIMILE COVER SHEET

TO: BLANCA BAYOQ, COMMISSION CLERK
c/o Florida Public Service Commission

FAX: (850) 413-6727

PHONE: {850) 413-6726

FROM: MARTIN S. FRIEDMAN, ESQUIRE

DATE: December 12, 2002

NO. PAGES: ¢ 5

COMMENTS:

Plcasc notify us immediately if not received properly:
(407) 830-6331

The information contained in this transmission is attorncy privileged and confidential. It is intended only for the use of the
individual or cntity named above. If the reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution or copy of this communication is strictly prohibited. [f you have received this communication in
error, please notify us immediately by telephone collect and return the original message 1o us at the above address via the U, §,
Postal Service. We will reimburse you for postage. Thank you,




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900

JHublic Serorice Qommission

January 8, 2003 R
t‘;} = t <
37 -
Ms. Eleanor Stewart =X 2
6610 Gasparilla Pines Blvd. # 209 S w -
Englewood, F1. 34224 = {(,.f‘;;

Re: Docket No. 020409-SU: Application for a rate increase for Utilities, Inc. of Sandalhaven in
Charlotte County.

Dear Ms. Stewart:
Per your request, I have inclosed a copy of the map which shows Ultilities, Inc. of

Sandalhaven’s service territory. If I can be of further assistance, please do not hesitate to contact me
at 850-413-7001.

Sincerely,

Gerald D. Edwards
l Engineer

GDE:gde

€61 Division of Commission Clerk and Administrative Service

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD © TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900

JPublic Serticre Qonmmizsion

January 8, 2003

Ms. Eleanor Stewart
6610 Gasparilla Pines Blvd. # 209
Englewood, Fl. 34224

Re: Docket No. 020409-SU; Application for a rate increase for Utilities, Inc. of Sandalhaven in
Charlotte County.

Dear Ms. Stewart:
Per your request, I have inclosed a copy of the map which shows Utilities, Inc. of

Sandalhaven’s service territory. If I can be of further assistance, please do not hesitate to contact me
at 850-413-7001.

Sincerely,
(\4{ D. Edwards )
J Engineer
GDE:gde
cC: Division of Commission Clerk and Administrative Service

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:
LILA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ
RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850)413-6900

Jublic Serfrice Commission =

7

\,“ T ., ‘
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| :",’_L .....
January 8, 2003 = o <
g e i
=2 i
-
XL =
=)
Mr. Leroy Furman £ (

Fiddler’s Green Condo Assoc.II
6500 Placida Rd. #286
Englewood, F1. 34224

Re: Docket No. 020409-SU; Application for a rate increase for Utilities, Inc. of Sandalhaven in
Charlotte County.

Dear Mr. Furman:
Per your request, I have inclosed a copy of the map which shows Utilities, Inc. of

Sandalhaven’s service territory. If I can be of further assistance, please do not hesitate to contact me
at 850-413-7001.

Sincerely,

GDE:gde

ce: Division of Commission Clerk and Administrative Service

CAPITAL CIRCLE OFFICE CENTER ¢2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@psc.state.fl.us
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5/8/0\3\*************3 57 P M*************M at' I da Sanders**************1

Matilda Sandek

From:

Sent: Thixsday, May 08, 2003 3:53 PM

To: rders / Notices p,bt‘ S
Subject: tice Submitted %

Date and Time: 5/8/03 3:53:00° kM
Docket Number: 020409-SU
Filename / Path: 0204090R.MKS

copied to gcorders.




CCA Official Filing:
5/9/03**’\*****12:46 PM*¥¥k¥xxxKay Flynnk****k*¥xxq
AN

Kay Flynn \

From: ay Flynn

Sent: Friday, May 09, 2003 12:46 PM
To: RuthWettles; Matilda Sanders
Subject: order imN)20409

| called Marlene because | hadn't heard back\on my e-mail. She was getting ready to leave for the day so asked if we
could hold this order till she can look at it on Morday, and of course | agreed.

Bottom line: Please re-use order number 0587.

Thanks.
Kay




CCA Official Filing:
5/13/03****xx%% 1:41 PM*****x**Marguerite Lockard ****¥¥xx]

Marguerite Lockard PSC_‘/‘_OQ’ _0602-PAN -SU
From: Mary Diskerud

Sent: Tuesday, May 13, 2003 1:34 PM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 5/13/03 1:33:00 PM

Docket Number: 020409-SU

Filename / Path: 0204090r.mks

copied to gcorders. \ L-{ Lf POZSO

Y mailed T Charlotre CAr¥




CCA Official Filing:
5/1 9’03*************2 . 57 P M*************M ati I da Sanders**************1

Matilda Sanders Cg(e/(.a “1%{7
From: Janice Banka

Sent: Monday, May 19, 2003 2:57 PM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 5/19/03 2:57:00 PM

Docket Number: 020409-SU <
Filename / Path: 020409a.wpd “'rg,\ -—
Order Type: Signed / Hand Deliver - -
Order Authorizing Qualified Rep Status. < jfc ‘
Thanks "J" 2

~(




CCA Official Filing:
6/4/03*************1 :23 P M*************M ati l da san ders**************1

Matilda Sanders pSC*’O \ é - Obqq“CO*SU
From: Mary Diskerud 1

Sent: Wednesday, June 04, 2003 1:23 PM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 6/4/03 1:22:00 PM

Docket Number: 020409-SU

Filename / Path: 020409co0.mks

copied to gcorders

L%) + 2 Clharlstte ClrC




@7/07/03 @2:01pm P. Q1

—

UTILITIES, INC.

2335 Sanders Road

Phone 847-498-6440
Northbrook, lllinois 60062

Fax 847-498-1309

|

2 =
0200 ? 2= .
Fax Cover Sheet 0% -
=< =
A
Number of pages including cover sheet: 1 =
(%)
DATE: July 7, 2003
TO: Records Fax Server Fax: 850-413-7118

Florida Public Service Commission
FROM: Justine Silvey

RE: Case Management System

MESSAGE:

| am no longer an employee of the regulatory department at Utilities, Inc. Please
remove my name from your fax list. If you need another contact person, please
fax future correspondence to Steve Lubertozzi. If you have questions regarding
this request, please call me at 847-498-6440.

Thank you.
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2333 Sanders Rosd -

Nocechbrook, Illinois 60062-6196
Telephone 847 498-6440
Facsimile 847 4982066

July 8, 2003

Records PFax Server

Case Management System

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

To Whom It May Concem:

Please Temove my name from your Case Management System contact list. I am no
longer in the regulatory department of Utilities, Inc.

_Also, anald Basmmsen in our Florida office has left the company. Please replace his
information with the follow: Patrick C. Flynn, Regional Director, phone # 407/869-1919,
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If you have questions, please contact me at 847/498-6440.

fax # 407/869-6961.

Sincerely,
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Human Resources Generalist

o001 | v
oas4Yo1Yv
OApdo® Y
oa0 409

030434 v
0304Y3Y
o304 ¢y~
o30Y¥S

TRIE

1)

%530‘(85/
02080677

SENT Vid Fax

0
:B

Printed

Complete Company Name
Mid-County Services, Inc. v
Alafaya Utilities, Inc. v
Utilities, Inc. of Florida
Tierre Verde Utilities, Inc.
Utilities, Inc. of Eagle Ridge::
Utilities, Inc. of Sandalhaven
Sanlando Utilities Corporation “
Miles Grant Water and Sewer Companyv/
Lake Utility Services, Inc.

Lake Placid Utilities, Inc.

Cypress Lakes Utilities, Inc.’/
Bayside Utility Services, Inc.’/
Sandy Creek Utility Services, Inc.”
Labrador Utilities, Inc. V

Utilities, Inc. of Florida
Utilities, Inc. of Florida
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July 9, 2003

Records Fax Server

Case Management System

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

To Whom It May Concern:

Mr. Carl Wenz is no longer with Utilities, Inc. and its subsidiaries (including Sanlando
and Tierre Verde Utilities, Inc.). Please remove his name from your distribution contact

list. Steven Lubertozzi, who already appears on your list, replaced Carl Wenz.

Also, all correspondence sent to the attention of Patrick C. Flynn, the main contact for the
company and its subsidiaries, should be sent to 200 Weathersfield Avenue, Altamonte
Springs, FL 32714. This includes correspondence for Utilities, Igvcr.‘é’f Florida, Mjﬁ;__
County Sefvices, Inc., Lake Utility Services, Inc./Lake Groves Utilities, Inc., Miles Grant
Water and Sewer Companies, Inc., Tierre Verde Utilities, Inc., Lake Placid Utifities, Inc.,”
Eastlake Water Service Inc., Pebble Creek Utilities,Inc., A!gfay_ﬁltilities, Inc., Utilities,
Inc. of Longwood, Wedgefield Utilities, Inc., Cypress Lakes Utilities, Inc., Utiliti€s, Inc.
of Eagle Ridge, Sanlando Utilities Corporation, Utilities, Inc.'df Sandalhaven, Bayside
Utility Services Inc., South Gate Utilities, Inc., and Sandy Creek Utility Services Inc.

If you have questions, please contact me at 847/498-6440.

Sincerely,
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Justine Silvey '

Human Resources Generalist
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