REQUEST TO ESTABLISH DOCKET
(Please Type)

Date | January 13, 2004 Docket No. O+ O3 — T
1. Division Name/Staff Name: Division of Competitive Markets and Enforcement/Toni McCoy
2. OPR: Toni McCoy, CMP

3. OCR: GCO

4. Suggested Docket Title:

Request for cancellation on IXC Registration No. TJ213 by Glyphlcs
Communications, Inc., effective 11/24/03.

Suggested Docket Mailing List (attach separate sheet if necessary)

A. Provide NAMES OR ACRONYMS ONLY if a regulated company.

B. Provide COMPLETE NAME AND ADDRESS for all others. (Match representatives to companies.}

1.

Parties and their representatives (if any):

2.

Interested persons and their representatives (if any):

6. Check one:

X Documentation is attached.

Documentation will be provided with recommendation.
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’ COMPANY IDENTIFICATION
Printed on 01/13/2004 at 17:06:25 by TJM

Complete Name: Glyphics Communications, Inc.

Mailing Name: Glyphics Communications, Inc.
Company Code: TJ213 FEID Number: 87-0538985

MAILING INFORMATION

Attention: Ms. Liz Petroni

Address Line 1l: 901 North Brutscher, D358

Address Line 2: -

City: Newberg State: OR Zip Code: 97132-6095
E-mail Address: liz@glyphics.com

Web Address: http://www.glyphics.com

Liaison 1: Gary Moulton Liaison 2: Liz Petroni

Title: Secretary Title: Regulatory Affairs Consultant
Phone: (801) 365-0500 Phone: (801) 558-8145

E-mail: E-mail: lize@eglyphics.com

Fax 1: (801) 365-0599 Fax 2: (503) 210-0725

County:



. COMPANY IDENTIFICATION
Printed on 01/13/2004 at 17:06:29 by TJIM

Complete Name: @Glyphics Communications, Inc.

Mailing Name: Glyphics Communications, Inc.
Company Code: TJ213 FEID Number: 87-0538985

COMPANY INFORMATION

Address Line 1l: 66 E. Wadsworth Park Drive, Suite 200

Address Line 2:

City: Draper ) State: UT Zip Code: 84020-7969
Reg. Date: 04/17/1999 Inactive Date:

Transfered To:

Trans. From:

Certificate 1: 6041 Certificate 2:
Corporate Type: Corporation

Service 1: PDC - Prepaid Debit Card Provider

Service 2: RES - Reseller

Service 3:

Service 4:

Class (WAW):

Phone Count:

County 1: County 2:
County 3: County 4:
Bankruptcy: No
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December 16, 2003 i
=
) Toni Joy McCoy, Regulatory Analyst :, o5
3 Florida Public Service Commission e -

Bureau of Market Development e =
2540 Shumard Ozk Blvd. =]
Tallahassee, FL 32399-0850 Mmoo 9
i w »

Re:  Glyphics Communications, Inc.
TI213

Dear Ms. McCoy,
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j’f On October 23, 2003, Glyphics Communications, Inc. (“Glyphics”) filed a request to
5: formally withdraw authority to provide long distance services, with the Florida Public
; Service Commission.

Pursuant to your request and in accordance with the Florida Public Service Commission’s
rules, this letter is to confirm Glyphics’ intent to comply with the Commission’s rules and
remit the 2003 Regulatory Assessment Fee (“RAF”) by January 31, 2004.

L If you have any questions regarding this filing, please contact Liz Petroni at 801-558-

8149 or via e-mail at liz@glyphics.com.

Smcerely, 3 M/

Gary M
President, Secretary & Treasurer
Glyphics Communications, Inc.

Date: [ //19 /03
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Printed name and title of Officer signed above:
Gary Moulton, President, Secretary & Treasurer of Glyphics Communications, Inc.

SWORN TO AND SUBSCRIBED BEFORE ME

NOTARY PUB
STATE OF UTAHC
My Commnssmn Expzres

BRANDT Parion
s 1723 East Canary way

Notary Public ' U(f)d.f a M/DLD gie-Moumtain, Utah 845

My Commission Expires:

Glyphics Communications, Inc. * 775 West 1200 North, Suite 200, Springville, Utah 84663 » P 800.352.7023 - F. 800.511.0048 ¢« www glyphics com



Toni McCoy

From: Toni McCoy

Sent: Wednesday, December 10, 2003 10:33 AM

To: ‘liz@glyphics.com'

Subject: FW: Glyphics Communications, Inc. Cancellation Request for the Florida IXC Certificate

Email I mentioned in my voice mail. The company will owe Regulatory Assessment Fees for
2003 and the minimum $50 in 2004. The 2003 cancellations must be processed by 12/12/03 in
order to be effectively cancelled in 2003. At this point that is unlikely given- the
information I have requested below. .

Sincerely,

Toni Joy McCoy

Regulatory Analyst

Florida Public Service Commission
Bureau of Market Development
TMCCOY@PSC.STATE.FL.US
850/413-6532 Direct Line
850/413-6533 Fax Line

————— OCriginal Message-—---

From: Toni McCoy

Sent: Tuesday, November 25, 2003 10:40 AM

To: 'lizRglyphics.com'

Subject: Glyphics Communications, Inc. Cancellation Request for the
Florida IXC Certificate

Ms. Petroni,

I am the analyst assigned to process the cancellation request. In order to complete the
request, the Company needs to pay the 2003 Regulatory Assessment Fees (RAFs) or state in a
letter on Company letterhead, with an original signature, their intent to pay those fees
on or before January 31, 2004.

I also need a copy of the notice Glyphics mailed to its customers prior to the customer
base switch to the new Company.

The Company that assumed Glyphics customer base may also want to request a Waiver of the
Slamming rule in case some of those switching customers think they have been slammed.

However, that is the assuming Company's choice to protect itself from potential consumer
complaints.

Please send to my attention the letter of intent to pay 2003 RAFs, and a copy of the
customer notice, on or before 12/10/03. Call if you have any guestions.

Sincerely,

Toni Joy McCoy

Regulatory Analyst

Florida Public Service Commissicn
Bureau of Market Development
TMCCOYRPSC.STATE.FL.US
850/413-6532 Direct Line
850/413-6533 Fax Line



ORIGINAL

901 N Brutscher, D 358
Newberg, OR 97132
Capitol Hill ‘Consulting .
FAlbDG & Technology 350 South 400 East, Suite 203
Réglatory Services Sait Lake City, UT 84111
October 23, 2003
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Re:  Glyphics Communications, Inc.
TJ213
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The purpose of this letter is to formally withdraw Glyphics Communications, Inc.’s
(“Glyphics™) authority, to provide long distance services, with the Florida Public Service

Commission.

Glyphics has transferred its entire long distance customer base to another long distance
carrier and, accordingly, will no longer provide long distance telecommunications

services within any state-or federal jurisdiction.

If you have any questions regarding this filing, please contact me at 801-558-8149 or via

e-mail at liz@glyphics.com.

Best regards,

- JAY /L/
Liz'Petroni

Regulatory Consultant
for Glyphics Communications, Inc.

AUS
CAF

CMP Bilpast-

CTR
ECR
GCL
OPC
MMS
SEC
OTH

|

R

801.558.8149 tel ~ 801.406.0261 fax
www.capitolhillconsulting.com
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Ruth Nettleg ******xwwes Official Filing 11/24/2003 10:31 AM

Ruth Nettles

To: Jackie Gilchrist

Cc: Paula Isler

Subject: Glyphics Communications, Inc.
Importance: High

Good morning.

I have a letter from company requesting to formally withdraw authority to provide
long distance services with FPSC. Company has transferred long distance customers to
another long distance carrier, and accordingly, will no longer provide long distance
telecommunications services with any state or federal jurisdiction.

This is all to the letter. I will fax you a copy of this letter for your review; I will
place in undocketed until I hear from you.

Thank you.

Ruth
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Toni McCoy

From: Toni McCoy

Sent: Tuesday, November 25, 2003 10:40 AM

To: \iz@glyphics.com'

Subject: Glyphics Communications, Inc. Cancellation Request for the Florida IXC Certificate

Ms. Petroni,

I am the analyst assigned to process the cancellation request. In order to complete the
request, the Company needs to pay the 2003 Regulatory Assessment Fees (RAFs) or-state in
letter on Company letterhead, with an original signature, their intent to pay those fees
on or before January 31, 2004. )
I also need a copy of the notice Glyphics mailed to its customers prior to the customer
base switch to the new Company.

The Company that assumed Glyphics customer base may also want to request a Waiver of the
Slamming rule in case some of those switching customers think they have been slammed.
However, that is the assuming Company's choice to protect itself from potential consumer
complaints.

Please send to my attention the letter of intent to pay 2003 RAFs, and a copy of the
customer notice, on or before 12/10/03. Call if you have any questions.

Sincerely,

Toni Joy McCoy

Regulatory Analyst

Florida Public Service Commission
Bureau of Market Development
TMCCOY@PSC.STATE.FL.US
850/413-6532 Direct Line
850/413-6533 Fax Line
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Tallahassee, FI. 32399-0850 ‘ =z = a
= Y 9 '
Re:  Glyphics Communications, Inc. @ E@

TI213

The purpose of this letter is to formally withdraw Glyphics Communications, Inc.’s
(“Glyphics™) authority, to provide long distance services, with the Florida Public Service
Commission.

Glyphics has transferred its entire long distance customer base to another long distance
carrier and, accordingly, will no longer provide long distance telecommunications
services within any state or federal jurisdiction.... --... .-, ...

If you have any questions regarding this filing, please contact me at 801-558-8149 or via

e-mail at liz@glyphics.com.

Best regards,
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Liz'Petroni

Regulatory Consultant
for Glyphics Communications, Inc.
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Jackie Gilchrist

To: Ruth Nettles
Subject: RE: Glyphics Communications, Inc.
ok.

————— Criginal Message-----

From: Ruth Nettles

Sent: Monday, November 24, 2003 10:32 AM
To: Jackie Gilchrist

Cc: Paula Isler

Subject: Glyphics Communications, Inc.
Importance: High

Good morning.

I have a letter from company requesting to formally withdraw authority to provide
long distance services with FPSC. Company has transferred long distance customers to
another long distance carrier, and accordingly, will no longer provide long distance

telecommunications services with any state or federal jurisdiction.

This is all to the letter. I will fax you a copy of this letter for your review; I will
place in undocketed until I hear from you.

Thank you.

Ruth



