
Ph: (540) 265.2555 9 Fax: (540) 265.7742 
P.O. Box 11 845, Roanoke, VA 24022-1 845 

January 29,2004 

Blanca Bay0 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Re: CAT Communications International, Inc. Price Changes 

Dear Ms. Bayo: 

CAT Communications International, Inc. (CCI) is instituting some price changes that will affect 
the price point of the local residential service CCI provides in the state of Florida. 

Currently, CCI is providing basic local residential service at $39.95 per month, with one hour of 
long distance at no additional charge. CCI will begin in February 2004 charging $39.99 for that 
service. The feature package previously available for $5.00 will now be $5.99. This price 
increase is not going to effect existing customers. It will be the service price for all new 
connects. 

The long distance service is provisioned via I+ dialing through a switch in New York State, 
purchased by CCI in 2003. One hour of service is provided at no additional charge to the 
customer and usage will be charged against that hour at  $0.079 per minute of use (MOU) for 
intrastate toll calls and $0.049 per MOU for interstate toll calls. Additional time is available at  the 
customer's request and will be post billed. 

CCI will begin charging a Network Recovery Fee to mitigate the cost of its long distance switch. 
The fee will be $0.99 for intrastate and $0.99 for interstate. 

The -total price increase for new customers will be $3.01 for basic service with the feature 

If you have any questions please contact me at 540-444-2146 or via E-mail at 
dwaller@ccitelecom .com . 

e and one hour of free long distance. 

" 

u for your attention to this matter. 
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CAT Communications International, Inc. Florida Price List No, 1 
2"d Revised Page No 1 

Replaces lst Revised Page No, 1 

Alternative Local Exchange Service 

TITLE SHEET 

ALTERNATIVE LOCAL EXCHANGE SERVIES PRICE LIST 

This price list contains the descriptions, regulations, service standards and rates applicable to 
alternative local exchange telecommunications services provided by CAT Communications International, 

firnished within the state of Florida. This price list is on file with the Florida Public Service Commission, 
and copies may be inspected on the Company website at www.ccitelecom.com or ordered by calling toll 
free 1-888-477-1224. Copies will be mailed free of charge to consumers. 

Inc. with principal offices at 3435 Chip Drive, NE, Roanoke, VA 24012. This price list applies for services T 

T 
T 

Issued: January 30,2004 Effective: March 1, 2004 
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Issued By: Debra A. Waller, Paralegal 
CAT Communications International, Inc. 

3435 Chip Drive, NE . . L, L.  
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CAT Communications International, Inc. Florida Price List No. 1 
2"d Revised Page No 2 

Replaces lSf Revised Page No. 2 

Alternative Local Exchange Service 

CHECK SHEET 

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original 
and revised sheets as named below comprise all changes from the original tariff and are currently in effect 
as of the date on the bottom of this page. 
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Issued: January 30,2004 Effective: March 1, 2004 

Issued By: Debra A. Waller, Paralegal T 
CAT Communications International, Inc. 

Roanoke, VA 24012 
3435 Chip Drive, NE T 



CAT Communications International, Inc. Florida Price List No. I. 
Znd Revised Page No 16 

Replaces 1’‘ Revised Page No. 16 

Alternative Local Exchange Service 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.1 

3.1.1 

3.1.2 

3.1.3 

Recovery Fees 

These fees are based on the provisioning of toll calling using the Company’s switch, and the cost 
of using the access lines of other Companies. These toll calls do have minute of use fees which 
vary depending on the 

Network Access Fee 

A rated adjusted fee based on the access charges paid by the Company to other local telephone 
companies. 

Intrastate Network Recovery Fee 

Monthly fee based on the maintenance and access fees for the provision of in state toll calling 

Interstate Network Recovery Fee 

Monthly fee based on the maintenance and access fee for the provision of out of state toll calling 

Intralata Calling 
Intrastate Calling 
Interstate Calling 
Network Access Fee 
Intrastate Network Fee 
Interstate Network Fee 

$0.0 19 per minute of use, billed in whole minutes 
$0.079 per minute of use, billed in whole minutes 
$0.049 per minute of use billed in whole minutes 
$0.99 per line per month 
$0.99 per line per month 
$0.99 per line per month 

Issued: January 30,2004 Effective: March 1,2004 
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Issued By: Debra A. Waller, Paralegal T 
CAT Communications International, Inc. 

Roanoke, VA 240 12 
3435 Chip Drive, NE T 



CAT Communications International, Inc. 

Alternative Local Exchange Service 

Florida Price List No, 1 
Znd Revised Page No 17 

Replaces 1 St Revised Page No. 17 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (CONT) 

3.2 Miscellaneous Service Charges 

These charges will occur under certain conditions but are not considered a monthly charge. 

Connection Charge $20.00 

Migration Charge $20.00 
Line Change Charge $25.00 

Trouble Isolation Charge with Premise Visit $125.00 

Issued: January 30,2004 Effective: March 1,2004 
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T Issued By: Debra A. Waller, Paralegal 
CAT Communications International, Inc. 

Roanoke, VA 240 12 
3435 Chip Drive, NE T 



CAT Communications International, Inc. Florida Price List No. 1 
1 st Revised Page 19 

Replaces Original Page No. 19 

Alternative Local Exchange Service 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES (CONT) 

3.6 Product Descriptions, cont. 

3.6.4 Directory Assistance, cont. 

A credit will be given for calls to Directory Assistance when: 

1. The customer experiences poor transmission or is cut-off during the call, 

2. The Customer is given an incorrect telephone number, or 

3. The Customer inadvertently misdials an incorrect Directory Assistance "A. 

To receive a credit, the Customer must notify the Company operator or business Office of 
the probIem experienced. 

Local Directory Assistance $1 .oo 
Intralata Directory Assistance $1.25 
National Directory Assistance $1.25 
Call completion $0.75 

Issued: January 30,2004 Effective: March 1, 2004 
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Issued By: Debra A. Waller, Paralegal 
CAT Communications International, Inc. 

3435 Chip Drive, NE 
Roanoke, VA 24012 



CAT Communications International, Tnc. 

Alternative Local Exchange Service 

Florida Price List No. 1 
2"d Revised Page 20 

Replaces lst Revised Page No. 20 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT) 

3.7 Local Residential Services Rates Unbundled 

3.7.1 Monthly Charges 

lSt Line: $39.99 per month 
Yd Line: $39.99 per month 

9 
> 

The monthly service charge includes local phone service. 
Local exchange customers will receive one hour of I+ toll calling with 
their local service 
Additional 1+ calling is available and will be post billed 
Toll blocks will be in effect to prevent the usage of 900; 700 per usage 
calls 
The customer will not be able to receive collect, third-party billed or 
any other type of per usage call. 
However, should the customer incur a pay per usage fee, the customer 
is solely responsible for payment of the fee. 
Taxes and other fees are not included in the quoted rates. 

3.7.2 Optional Features Offered 

Monthly Charge 
> Caller ID Deluxe $10.00 per line 
> Call WaitinglCaller ID $5.00 per line 
> 3 - Way Calling $5.00 per line 
> Call Forwarding $5.00 per line 
> CallRetum $5.00 per line 
> Speed Dialing $5.00 per line 

3.7.3 Bundled Feature Package 

Where available the bundled package is available for $5.99 

Issued: January 30,2004 Effective: March 1,2004 
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Issued By: Debra A. Waller, Paralegal T 
CAT Communications International, Inc. 

Roanoke, VA 24012 
3435 Chip Drive, NE T 



CAT Communications International, Inc. 

Alternative Local Exchange Service 

Florida Price List No. 1 
Original Page No 20.1 

M 3.7.2.1 Pay Fer Use Features 

The customer may also be able to access certain pay per use features. These iuclude: 

0 Three-way calling 
Automatic call back 

0 Repeat dialing 
0 Per Use features $1 .OO per use I 

CallTrace $3.75 per successful activation N 

Issued: January 30,2004 Effective: March 1, 2004 

Issued By: Debra A. Waller, Paralegal T 
CAT Communications International, Inc. 

Roanoke, VA 24012 
3435 Chip Drive, NE T 



CAT Communications International, Inc. Florida Price List No. 1 
I Revised Page No. 2 1 

RepIaces Original Page No. 2 1 
Alternative Local Exchange Service 

3.8 

3.9 

3.10 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT) 

3.7.3 Nonrecurring Charges 

$25.00 Line change charge for all change.s made after initial installation 

$20.00 Installation fee, billed on the first bill. 

I 
I 

Returned Check Charge 

$15.00 per check 

Reconnection Charge 

$30.00 per occurrence 

Late Payment Charge 

Customers paying for service after the seven (7) day grace period allowed by the 
Company will incur a 1.50% charge. 

Issued: January 30,2004 Effective: March 1, 2004 

Issued By: Debra A. Waller, Paralegal T 
CAT Communications International, Inc. 

Roanoke, VA 24012 
3435 Chip Drive, NE T 



CAT Communications International, Inc. Florida Price List No. 1 
lSt Revised Page 23 

Replaces Original Page No. 23 
Alternative Local Exchange Service 

6 consecutive months of timely payments 

3 additional consecutive months of timely 
payments (total of 4 months consecutive on time 
payments) 

SECTION 4 - Promotions 
4.3 Good Payer Program, CAT Club This service has been discontinued and is grand fathered for 

customers already participating in the program 

$5.00 reduction in subsequent monthly rates 
providing monthly payments remain timely 
$5.00 reduction in subsequent monthly rates 
providing payments remain timely 

Residential basic flat rate local exchange customers will receive discounts for timely monthly 
payments as follows: 

Any late payments will bring the customer back to the next level of the monthly rate and rewards will have 
to be earned by future timely payments, 

Issued: January 30,2004 Effective: March 1, 2004 

T Issued By: Debra A. Waller, Paralegal 
CAT Communications International, Inc. 

Roanoke, VA 2401 2 
3435 Chip Drive, NE T 


