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24. Please refer to AT&T witness Bursh’s rebuttal testimony page 10, lines 25-26. 
According to witness Bursh, “the metric Percent of Batches Started On Time 
should be implemented.” Please provide the business rules for this proposed 
measurement in a format analogous to the business rules for performance 
measurements as provided in BellSouth’s Service Quality Measurement (SQM) 
plan. 
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