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January 30, 2004
Via Overnight Delivery COMMISSION

CLERK

210 N. Park Ave.
Winter Park, FL
32789
Ms. Blanca Bayo, Director

BB 1 Division of the Commission Clerk & Administrative Services
- rawer 200 Florida Public Service Commission
Winter Park, FL 2540 Shumard Oak Boulevard

32790-0200 Tallahassee, FLL 32399-0870

RE:  BW Consulting, L.L.C.

Initial Registration and Tariff for Authority to Provide Interexchange
Fax: 407-740-0613 Telecommunications Services within the State of Florida.
tmi@tminc.com

Tel: 407-740-8575

Dear Ms. Bayo:

Enclosed for filing are the original and six (6) copies of the above-referenced registration and
initial tariff of BW Consulting, L.L.C. for Interexchange Authority.

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy of this
letter in the self-addressed stamped envelope provided for that purpose.

Any questions regarding this filing may be directed to my attention at (407) 740-3004 or via
email at rnorton@tminc.com. Thank you for your assistance in this matter.

Sincerely,

Robin Norton, Consultant to EPSC-BUREA
BW Consulting, L.L.C.
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- ~ORIGINAL

IXC REGISTRATION FORM
Company Name BW Consulting, LL.C.
Florida Secretary of State Registration No.
Fictitious Name(s) as filed at Fla. Sec, of State N/A

Company Mailing Name BW Consulting, L.L.C.
Mailing Address 123 Luckie Street, NW, Suite 1507
Atlanta, GA 30303-2166

Web Address
E-mail Address rbwellman2000@yahoo.com
Physical Address 123 Luckie Street, NW, Suite 1507
Atlanta, GA 30303-2166

Company Liaison Rebecca W. Wellman

Title President

Phone 404-658-9927

Fax 404.658-1841

E-mail address  rbwellman2000@yahoo.com
Consumer Liaison Rebecca B. Wellman

Title President

Address 123 Luckie Street, NW, Suite 1507, Atlanta, GA 30303-2166

Phone 404-658-9927

Fax 404-658-1841

E-mail address  rbweliman2000@yahoo.com

My company’s tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. 1
understand that my company must notify the Commission of any changes to the above information
pursvant to Section 364,02, Florida Statutes, My company will owe Regulatory Assessment Fees for each
year or partial year my registration is active pursuant to Section 364.336, Florida Statutes. My company
will comply with Section 364.603, Florida Statutes, concerning carrier selection requirements, and Section
364.604, Florida Statutes, concerning billing practices.

7@«4«0 @s Q/[/M%%_J Cezens B WELLrpn

\— Signature of Company Representative Printed/Typed Name of Representative
% AL / OQﬁﬂ Rebecca W. Wellman
Date ﬂ d -

Effective: 07/15/03

DOOLMIRT RUMECD SDATE
J1549 FEB-33
FPSC-COMMISSION CLERK
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Secretéry of State

CONTROL NUMBER
Corporations Division

1 0224337
DATE INC/AUTH/FILED: 05/10/2002
JURISDICTION : GEDRGIA
PRINT DATE : 10/20/2003
315 West Tower FORM NUMBER s 211 .
#2 Martin Luther King, Jr. Dr.

Atlanta, Georgia 30334-1530

BW CONSULTING, L. L. C.
REBECCA WELLMAN

123 LUCKIE ST. NW
SUITE 1507

ATLANTA, GA 30303
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APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 608.503, FLORIDA STATUTES THE FOLLOWING IS SUBMITTED 70 REGISTER 4 FOREIGN
LRATED LIABILITY COMPANY TO TRANSACT BUSINESS IV THE STATE OF FLORIDA:

& W OoNsacTing, L. L, &

{Namme o Poroign Timiied Hability companyy
2 GEDR (A 3
(Jurisdiction under the law of which foreign hmited Tiability { FEI number, i applicable)
company is organized)
4 5\5“// [aapa 5. [ERIET LA |
¢ (Ddie of Organization) ration: Year limited {1ability company wlil cease 1o
exigt or “perpetual™)
- f .
6. LN QAL FOATTON
(Date tirst transacted business o Flonida. (See sections 608.501, 608,502, and 817.155, ¥.5.)
7.

124 Luesie ST AW Sume (&7
ATTAEA- A B30

(Sueet address of principal office)

8. If limited liability company is a manager-managed company, check here EE/

¥
Lol

9. The name and usual business addresses of the managing members or managers are as follows

CERBETCCH- (/E7 1 7

8 2
JA3 LB IE SN SUTE /67J’7 T a2
mw (A FB303 .

@ Zg

_— 2; '__5;-

10 A@@g@mmﬁmdmmmmwmwwmmwmmmmdm

the jurisdiction under the law of which it is crganized. (A photocopy is not accepiable, Ifthe certificate is in a foreign language, a
tremislation of the certificate under oath of the transtatar st be submitted )

-

Commpiditivs. Lovad. WW Ktk pa b o Aa ol 2,
by siiz

11. Nature of business ot purposes to be conducted or promoted in Florida:

La AL L2EE

Signature of a member or an authorized rcﬂccsentanve of a member.

{In accordance with section 608.408(3), F.S., the execution of this document constitutes
an affimmation under the penalties of pmjury that the fecte stated hetem are &rue.}

FEELED - \WELL Mrn/

Typed or printed name of signee




CERTIFICATE OF DESIGNATION OF
REGISTERED AGENT/REGISTERED OFFICE

PURSUANT TO THE PROVISIONS OF SECTION 608.415 or 608.507, FLORIDA STATUTES,

THE UNDERSIGNED LIMITED LIABILITY COMPANY SUBMITS THE FOLLOWING
STATEMENT TO DESIGNATE A REGISTERED OFFICE AND REGISTERED AGENT IN THE
STATE OF FLORIDA. '

I. The name of the Limited Liability Company is:
oW Omsuzme, L. L, C

2. The name and the Florida street address of the registered agent and office are

CT__CORPOCATIAN SYETEM . B gz

: - s 35

o Doy

1500 Soumr P Tsee Kn £ 3

- Florida street address (P.O. Box NOTF ACCEPTABLE) o %5’:

L antarTon] m A332 =
(City/State/Zip)

Having been named as registered agent and to accept service of process for the above stated limited
liability company at the place designated in this certificate, I hereby accept the appoiniment as
registered agent and agree to act in this capacity. I further agree fo comply with the provisions of all
statutes relating fo the proper and complete performance of my duties, and I am familiar with and
accept the obligations of my position as registered agent as provided for in Chapter 608, F.S.

{Signature)

$ 100.00
$ 25.00
$ 30.00
$ 500

Filing Fee for Application
Designation of Registered Agent
Certified Copy {optional)
Certificate of Status {optional}



BW CONSULTING, L.L.C. Florida Tanff No. 1
Original Title Page

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

INTEREXCHANGE
TELECOMMUNICATIONS SERVICES TARIFF

FOR
BW CONSULTING, L.L.C.

This tariff contains the rules, regulations, descriptions, and rates applicable to the furnishing
of interexchange telecommunication services offered by BW Consulting, L.L..C. within the
state of Florida. This tariff is on file with the Florida Public Service Commission. Copies
may be requested by writing to Rebecca B. Wellman at 123 Luckie Street, NW, Suite 1507,
Atlanta, Georgia 30303-2166.

Issued: February 2, 2004 Effective:

Issued By: Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi0400



BW CONSULTING, L.L.C.

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

Florida Tariff No. 1
Original Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in

effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION REVISION
Title Original* 26 Original*
1 Original* 27 Origmal*
2 Original* 28 Original*
3 Original* 29 Original*
4 Original* 39 Original*
5 Original* 31 Original*
6 Original*® 32 Original
7 Original* 33 Original®
8 Original* 34 Original*®
9 Original* 35 Original*
10 Original* 36 Original®
11 Original* 37 Original*
12 Original* 38 Original*
13 Original* 39 Original*
14 Original* 40 Original*
15 Original* 41 Original*
16 Original* 42 Original*
17 Original* 43 Original*
18 Original* 44 Original*
19 Original* 45 Original*
20 Original* 46 Original*
21 Original* 47 Original*
22 Original* 48 Origmal*
23 Original* 49 Original*
24 Original* 50 Original*
25 Original*

* - indicates those pages includes with this filing

Issued: February 2, 2004 Effective:

Issued By:

Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166

FLi0400



BW CONSULTING, L.L.C. Florida Tariff No. 1

Original Page 2
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
TABLE OF CONTENTS
Section Page
TITLE PAGE ... oot eer e et et et ra et e e e e ebe e e e e e ane e ete s ene e s emmee s ea e i Cover
CHECK SHEET ...ttt sttt sttt e sttt e ettt et e ne e nhe e s e e smeen e aba e e s e e ebs e s 1
TABLE OF CONTENTS oottt eae e sb et ebe s st er s emesn e ses et e bt eresreanen 2
ALPHABETICAL INDEX ....coiiiiiti ittt cie e steeeeee e ste s et st se see e seesee s e sonesseene sossesses b snisssranesne s 4
CONCURRING, CONNECTING, AND OTHER PARTICTIPATING CARRIERS .........occocviiiniiiinieens 6
TARIFF FORMAT ...ttt ettt s et eae et et e e b e beesnm e s mee st somn s saeeae s b e er oo nnenan saeetenbenseeas 7
EXPLANATION OF SYMBOLS ..ottt ettt eab e s r e s sas s 8
APPLICATION OF TARIEE ...ttt sttt st s b st s s m e e s s sresaeanaes 9
SECTION 1 - EXPLANATION OF TERMS AND ABBREVIATIONS ... e 10
SECTION 2 -RULES AND REGULATIONS ... .ottt et eevn st secsmm e en s 13
2.1 Undertaking of the COmPany ..........vccvieriiiererrircs sttt ee e s e 13
2.2 USE OF SOIVICR. .. evieiieietiei et ee sttt e s eeee e e et e e s e e st ree s e ems s eeee e seabe st e s e bee e e seaee e e aransessanns 13
23 50 501 Y5 L 4 - O PP YT URURPPTUPRUTIR 14
2.4 Liability of the COMPANY ....c.eeoereiieeeeeee et ettt st erae e 15
2.5 Nonroutine INsStallation .........cocceoiiiiiiiii e et e e s 22
2.6 OWNErship Of FaCilTIes ... ..eiviie ettt e 23
2.7 Prohibited USES......eiiiieiiiieeieie vttt e st ettt et st et a e et et e e eane s re b sae et e e 23
2.8 Responsibilities 0f the CUSIOMET ......cciiieirieiie e 24
29 Customer Liability for Unauthorized Use of the Network ........cccocooiieiieiiniciccs 29
2,10 Terminal EQUIPIMENT .....ocvioiiieie ettt et st s e st eieeera e bbb 31
2.11  Deposits and Advance PAYMENTS .........cccorviiiriiieieere et et ss s e 32
2,12 PaYMEnt fOr SEIVICE . .ueeuieieirieiei ettt e st eesrer st e e smeesa e saesas e e 33
213 Taxes and FEES .oouiriiiiii et e s 35
2.14  Refunds or Credits for Service Outages or DefiCiencies . .....ocouveririieienrie e e, 37
2.15  Refusal or Discontinuance of Service by Company ......ccccocveavveiiiinie i 38
2.16  Cancellation By CUSIOMET .........cviiicii e ee e e e st e enrcennen e 39
W A §167<3 £ 103 1111517 510 o ST PR P PO 40
2.18  Test, Pilots, Promotional Campaigns and COntests..........ccceevvieiiereienevieeneeniencsee e 40
2,19  OFRET RUIES ..o uieeiieeeiirieiee e e e e v ee e e st ae et see e semeemseeembeenbeesmten et ebe e e nne s neeeneennees 41
Issued: February 2, 2004 Effective:
Issued By: Rebecca B. Wellman, President

123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FL10400



BW CONSULTING, L.L.C. Florida Tariff No. 1

Original Page 3
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
TABLE OF CONTENTS, (CONT'D.)

Section Page
SECTION 3 - DESCRIPTION OF SERVICE........ccccciiiiiieriiieieirieieriesteste e snesae e resce e enees 42
3.1 Description of Service - General............coovviiiiiieeieieeeeeeeee e e 42

3.2 TIHMINE OFf CAllS .ttt st nr e sk bbb a bt e et ane s 42

3.3 Calculation Of DISEANCE. ....c..eieieee e ettt ettt sn e ee e s ene e 43

34 Intrastate Interexchange Long Distance Service ..........ccovvivivercireiiicerieesr e enrresee s 44

3.5 Long Distance Operator ASSIStEd SEIVICE......oivvviiviiieiiieeieieseeis e esaerier e e e e s reaeer e 44

3.6 DITECIOTY ASSISTANCE -..vviivrivieeierieeeetiseristeeieresienesreesrerseteessessesesssrassrerssenreessassasessssensesssneas 45
SECTION 4 -RATES ...ttt ettt ettt s e e et ata e tesaeese e snt et e este st e et ssaeseesbeasaenneaneeateensasreen 46
4.1 Intrastate Interexchange Long DIStance SEIrviCe ........cocvieeeicereeeeeeeecereeeeecie e ste e e e 46

4.2 Long Distance Operator Assisted SEIrviCe.........cviviiriiiniirinie et 46

4.3 Directory ASSISTANCE .....cviieeceieeeic et ee e et err ety e et e et eeee e e ee e nene 48

4.4 Exemptions and Special Rates.........coooiiiiiiiiie e 48
SECTION 5 - PROMOTIONS AND CONTRACT SERVICES .....coiiiiiiiieiee e 49
5.1 Special PrOMOTIONS .....iviiieieieieee ettt ame s st ese e neene 49

5.2 DHSCOUNLES ...t e e bbbt b e s resa s e re bt r et e r e bbb eneeas 49

5.3 Individual Case Basis (ICB) AITangements ...........ccccviveveiieeerieeisveeie e e seieeeesereeeeesnnenne 50

54 LOT0) 01+ T O TSSOSO 50

[ssued: February 2, 2004 Effective:

Issued By: Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi0400



BW CONSULTING, L.L.C. Florida Tariff No. 1
Original Page 4

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

ALPHABETICAL INDEX

Subject

AQvance PaymentS........ccooviiiiiiiiie ettt e 32
Application of Tarifl. ..o e 9
Caleulation of DISIANCE . ....ccviiriiieiiit e ss st se et eee e re e e e 43
Cancellation by the CUSTOMET .....cccuiiiieiereeiiee et eee e s e e 39
L0V [ SO O UUSITPOTOP PR 6
CRECK SHEEL ..ttt ettt ne e 1
L0031 3 1Tt - OSSP 50
Customer Liabihty for Unauthorized Use of Network .......ccccooiiiiiiiinncnicniiens 29
DIEPOSIES oo sreetcereentereer e st stres et sttt e b e an et seesr e et e et st s ebaeabn e 32
Description of Service - General..........ccoviiciiiieeiiieir et 42
Directory ASSISIATICE ... ...cceireeierereece ettt e abr bbb 45, 48
DISCOUNTS ..ttt e re e et e e e ete e ebe e et e e sanaeesnnaeeemseeermaeeeenees 49
Exemptions and Special RAtes........cccoiiiiiiiiiiiiee e e 48
Explanation of Symbols.........cooiiiriiiiiiii e g
Explanation of Terms and Abbreviations .........c.c.cceeevecieniienecrerenrncn e 10
Individual Case Basis (ICB) Arrangements.........veevvevvvermvenrrene e esieee e 50
TNEEICONMECTION «..eeeeirieett ettt e r st sb e b bt et st s s e s sre e e nnes 40
INterruption Of SEIVICE. ...coiiiiiiie e e 37
Intrastrate Interexchange Long Distance Service.........occocoviiiieniiicicininnie 44, 46
LAt B e oot e e 34
Liability of the COMPANY ..cvvuvirirrierriiririreirsinreirrisrssnsrssssessssssessssnssasesssessessasees 15
) B0 oV 1510 o 1 D USRS 14
Long Distance Operator Assisted SErVICE......ooovvvverireieeereie e 44, 46
Nonrouting INStallation ........c.cvvecioreiie i et ee e 22
Other RUIES ..o ettt et e s e e e e e 41
Ownership of FaciHIES ...ooiciriie et eb e 23
Payment fOr SEIVICE ......ccv ittt 33
RALES .ottt st 46
Prohibited USES. ...co ittt e 23
Public Telephone SUrcharge .........cocvioiiieici e e 36
Exemptions and Special Rates........ocvveeviiovenieieeeriimreee e 28

Issued: February 2, 2004 Effective:
Issued By: Rebecca B. Wellman, President

123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi0400



BW CONSULTING, L.L.C. Florida Tanff No. 1

Original Page 5
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
ALPHABETICAL INDEX, (CONT'D.)

Subject

Refunds or Credits for Service Outages or Deficiencies.....c.oovvervverrrerienervennniens 37
Refusal, Discontinuance of Service by the Company .........ccoccveeveiveiieccecceneen 38
Responsibilities 0f the CUStOmEr ........ooiiiieeeceee e 24
Return Check Charges ........veciieieeieececeeeeetee ettt sa et 34
Rules and RegUIALIONS ......oceeveviivieriieeiiicie e ies e vee e s s sresssesencssbe e embeseeas 13
Special PrOmMOLIONS ......cc.ciiiriieiieiei e ettt s e 49
Table Of CONENTS. ... .ccciiiieceiiee ettt e e ene e e e e sneen 2
Tariff FOIMAt ..ot 7
Taxes and FEes......oocuiiiiieec e e 35
Technical Terms and ABBIEVIAIONS ......c.ccvicieeeeecrece ettt 8
Terminal EQUIPIMENT .....c.ccoviiiiieiiieee ettt 31
Tests, Pilots, Promotional Campaigns and Contests.........c.ccvevveercrevivnncnrenicne e, 40
Time Of Calls vttt 42
Undertaking of the COmpPany..........ccoevirerriieie e e e 13
USE OF SOIVICE. ¢ eenieieeitee ettt ettt ettt a ettt e e e s e e een e ere e neen 13

Issued: February 2, 2004 Effective:
Issued By: Rebecca B. Wellman, President

123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FL:0400



BW CONSULTING, L.L.C.

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

Florida Tariff No. 1
Original Page 6

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

Issued: February 2, 2004

Issued By: Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166

Effective:

FL10400



BW CONSULTING, L.L.C. Florida Tar:iff No. 1

Original Page 7
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
TARIFF FORMAT
A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered

sequentially. When a new page is added between pages already in effect, a decimal 1s added. For
example, a new page added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commussion. For
example, the 4th revised Page 14 cancels the 3rd revised Page 14. Consult the Check Sheet for the
page currently in effect.

C. Paragraph Numbering Sequence - here are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.
2.1,

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a). .
2.1.1.A.1.(a).LGD).
2.1.1.A.14a).LG).(1).

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained mn the tariff, with a cross
reference to the current revision number. When new pages are added, the Check Sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be
no other symbols used on this page if these are the only changes made to it (i.e., the format, etc.
remain the same, just revised revision levels on some pages).

Issued: February 2, 2004 Effective:

Issued By: Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi0400



BW CONSULTING, L.L.C. Florida Tariff No. 1
Original Page &

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

EXPLANATION OF SYMBOLS

When changes are made in any tariff page, a revised page will be issued canceling the tariff
page affected. Changes will be identified on the revised page(s) through the use of the

following symbols:
D) - To signify discontinued or deleted material, including a listing, rate, rule or condition.
o - To sigmfy an increase in rates or charges.
™) - To signify material relocated from or to another part of this Tariff with no change in text, rate,

rule or condition.

oNn - To signify new material, including a listing, rate, rule or condition.

(R) - To signify a reduction in rates or charges.

(T) - To signify a change in the wording of the text, but no change in rate, rule or condition.
Issued: February 2, 2004 Effective:
Issued By: Rebecca B. Wellman, President

123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi10400



BW CONSULTING, L.L.C. Florida Tariff No. 1
Original Page 9

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to the furmishing of intrastate
telecommunications service by BW Consulting, L.L.C. ("BW Consulting"} within the State of
Florida.

Issued: February 2, 2004 Effective:

Issued By: Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi0400



BW CONSULTING, L.L.C. Florida Taniff No. 1
Original Page 10

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - EXPLANATION OF TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer's location to a BW Consulting switching center or
point of presence.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Carrier's service.

BW Consulting - Refers to BW Consulting, L.L.C., the issuer of this tariff.
Calling Card - A proprietary card through which service is accessed by dialing a company-provided access
number, and which enables the Customer or User to place calls over the network and to have the charges for

such calls billed to the Customer's account.

Company - Whenever used in this tariff, "Company"” refers to BW Consulting, L.L.C., unless otherwise
specified or clearly indicated by the context.

Commission - The FloridaPublic Service Commission.

Credit Card - "Credit Card" means any card, plate, coupon book, or other single credit device that may be
used from time to time to obtain credit.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and is
responsible for payment of charges and compliance with the Company's tariff.

Customer Dialed Calling Card Call - A service whereby the End User dials all of the digits necessary to
route and bill the call to a Calling Card.

Issued: February 2, 2004 Effective:

Issued By: Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FL10400



BW CONSULTING, L.L.C. Florida Tariff No. 1
Original Page 11

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - EXPLANATION OF TERMS AND ABBREVIATIONS, (CONT'D.)

Dedicated Access - Where access between the customer and the interexchange carrier is provided on dedicated
circuits. The cost of these dedicated circuits is billed by the access provider directly to the end user.

IXC - means interexchange carrier or interexchange company which is a carrier or company authorized by the
Commission to provide long distance communications services, but not local exchange services, within the
State of Florida.

LEC - Local Exchange Company.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Point of presence ("POP") - means the location where an IXC has transmission equipment in a service area
that serves as, or relays calls to, the interexchange network.

Switched Access - Where originating or terminating access between the Customer and the interexchange
carrier is provided on local exchange company Feature Group circuits. The cost of switched Feature Group
access is billed to the interexchange carrier.

Issued: February 2, 2004 Effective:

Issued By: Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FL10400



BW CONSULTING, L.L.C. Florida Tariff No. 1
Original Page 12

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - EXPLANATION OF TERMS AND ABBREVIATIONS, (CONT'D.)

Telecommunications service - means service provided by the Company including voice, data, and all other
types of communications services, under the Company's tariffs on file with the Public Utility Division of the
Commission.

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, telephones, or data
sets.

Underlying Carrier - means the provider of telecommunications services whose network is being utilized to
transmit and receive the Customer's telecommunications traffic.

User (or End User) - Any person or entity that obtains the Company's services provided under this tariff,
regardless of whether such person or entity is so authorized by the Customer.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage is used for the
purpose of rating calls.

Issued: February 2, 2004 Effective:

Issued By: Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi0400



BW CONSULTING, L.L.C. Florida Tariff No. 1

Original Page 13
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

211

General

The Company's services and facilities are furnished for intrastate communications originating
at specified points within the state of Florida under the terms of this tariff. Intrastate service is
offered in conjunction with interstate service.

The Company provides service in accordance with the terms and conditions set forth under
this tariff. The Company may act as the Customer's agent for ordering access connection
facilities provided by other carriers or entities, when authorized by the Customer, to allow
connection of a Customer's location to the Company network. The Customer shall be
responsible for all charges due for such service arrangement.

The Company's services and facilities are provided on a monthly basis unless otherwise
provided, and are available twenty-four (24) hours per day, seven (7) days per week.

Failure by the Company to assert its rights pursuant to one provision of this Tariff does not
preclude the Company from asserting its rights under other provisions.

2.2 Use of Service

Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited.

Issued: February 2, 2004 Effective:

Issued By:

Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi0400



BW CONSULTING, L.L.C. Florida Tariff No. 1

Original Page 14
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Limitations

231

23.2

233

234

235

2.3.6

Service is offered subject to the availability of the necessary facilities and equipment, or both
facilities and equipment, and subject to the provisions of this tariff.

The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when the Customer is using service in violation of provisions
of this tariff, or in violation of the law.

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

All facilities provided under this tariff are directly or indirectly controlled by the Company
and the Customer may not transfer or assign the use of service or facilities without the express
written consent of the Company. Such transfer or assignment shall only apply where there is
no interruption of the use or location of the service or facilities.

Prior written permission from the Company is required before any assignment or transfer. All
regulations and conditions contained in this tariff shall apply to all such permitted assignees
or transferees, as well as all conditions of service.

Customers reselling or rebilling telecommunications services must have a Certificate of Public
Convenience and Necessity as an interexchange carrier from the Florida Public Service
Commission.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Liability of the Company

24.1

Limitations of Liability

A.

The provisions of this section do not apply to errors and omissions caused by willful
misconduct, fraudulent conduct or violations of laws by the Company.

Except as provided in Paragraph (A) of this Rule, the liability of the Company for
damages arising out of mistakes, omissions, interruptions, delays, errors or defects in
any of the services or private line, alphabetical directory listings and all other services
shall in no event exceed an amount equal to the pro rata charges to the Customer for
the periods during which the services or facilities area affected by the mistake,
omission, interruption, delay, error or defect, provided, however, that where any
mistake, omission, interruption, delay, error or defect of any one service or facility
affects or diminishes the value of any other service, said liability shall include such
diminution, but in no event shall exceed the total amount of the charges to the
Customer for all services or facilities for the period affected by the mistake, omission,
Interruption, delay, error or defect.

The Company shall not be liable for errors in transmitting, receiving or delivering
oral messages by telephone over the lines of the Company and connecting utilities.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Liability of the Company, (Cont'd.)

24.1

Limitations of Liability, (Cont'd.)

D.

The Company shall have the right to make necessary repairs or changes mn its
facilities at any time and will have the right to suspend or interrupt service
temporarily for the purpose of making the necessary repairs or changes n 1ts system.
necessary, the Company will give the customers who may be affected as reasonable
notice thereof as circumstances will permit, and will prosecute the work with
reasonable diligence, and, if practicable, at times that will cause the least
inconvenience.

Except for the extension of allowances to the Customer for mterruptions in Service as
set forth in this tariff, the Company shall not be liable to a Customer or third party for
any direct, indirect, special, incidental, reliance, consequential, exemplary or punitive
damages, including, but not limited to, loss of revenue or profits, for any reason
whatsoever, including, but not limited to, any act or omussion, failure to perform,
delay, interruption, failure to provide any Service or any failure in or breakdown of
facilities associated with the Service.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or,
in the event that payment has been made and Service has been discontinued, to a
refund of the amount erroneously billed.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.4 Liability of the Company, (Cont'd.)
2.4.1 Limitations of Liability, (Cont'd.)
G. The Company shall not be liable for any claims for loss or damages involving:

1. Any act or omission of: (1) the Customer, (2) any other entity furnishing
Service, equipment or facilities for use in conjunction with Services or
facilities provided by the Company; or (3) common carriers or
warehousemen;

2. Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

3. Any unlawful or unauthorized use of the Company's facilities and Services;

4, Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the transmission of
communications by means of Company-provided facilities or Services; or by
means of the combination of Company-provided facilities or Services with
Customer-provided facilities or Services;

3. Breach in the privacy or security of communications transmitted over the
Company's facilities;

6. Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or Services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities or
Services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
this tariff;
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

24 Liability of the Company, (Cont'd.)

2.4.1 Limitations of Liability, (Cont'd.)

G. (Cont'd.)

7.

10.

11.

12.

Defacement of or damage to Customer premises resulting from the
furnishing of Services or equipment on such premises or the installation or
removal thereof:

Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act or
omission of the Customer, or the construction, installation, maintenance,
presence, use or removal of the Customer's facilities or equipment
connected, or to be connected to the Company's facilities;

Any intentional, wrongful act of a Company employee when such act is not
within the scope of the employee's responsibilities for the Company and/or 1s

not authorized by the Company;

Any representations made by Company employees that do not comport, or
that are inconsistent, with the provisions of this tariff;

Any noncompletion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that
Service is unavailable.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Liability of the Company, (Cont'd.)

241

Limitations of Liability, (Cont'd.)

H.

The Company shall be indemnified, defended and held harmiess by the Customer or
User from and against any and all claims, loss, demands, suits, expense, or other
action or any liability whatsoever, including attorney fees, whether suffered, made,
mstituted, or asserted by the Customer or by any other party, for any personal injury
to or death of any person or persons, and for any loss, damage or destruction of any
property, including environmental contamination, whether owned by the Customer or
by any other party, caused or claimed to have been caused directly or indirectly by
the installation, operation, failure to operate, maintenance, presence, condition,
location, use or removal of any Company or Customer equipment or facilities or
Service provided by the Company.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere. The Company shall be
indemnified, defended and held harmless by the Customer from and against any and
all claims, loss, demands, suits, or other action, or any liability whatsoever, including
attorney fees, whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to or death of any person or persons, and for
any loss, damage or destruction of any property, including environmental
contamination, whether owned by the Customer or by any other party, caused or
claimed to have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, presence, condition, location, use or removal of any
equipment or facilities or the Service.

The Company assumes no responsibility for the availability or performance of any
cable or satellite systems or related facilities under the control of other entities, or for
other facilities provided by other entities used for Service to the Customer, even if the
Company has acted as the Customer's agent in arranging for such facilities or
Services. Such facilities are provided subject to such degree of protection or non-
preemptibility as may be provided by the other entities.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
24 Liability of the Company, (Cont'd.)
2.4.1 Limitations of Liability, (Cont'd.)

K THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.

2.4.2 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer
to determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

24 Liability of the Company, (Cont'd.)

2.43 Provision of Equipment and Facilities

A.

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others to rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the equipment is provided.

Except as otherwise indicated, Customer provided station equipment at the
Customer's premises for use in connection with this service shall be so constructed,
maintained and operated as to work satisfactorily with the facilities of the Company.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
24 Liability of the Company, (Cont'd.)
2.43 Provision of Equipment and Facilities,(Cont'd.)
E. The Company shall not be responsible for the installation, operation, or maintenance

of any Customer provided communications equipment. Where such equipment 1s
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities. Subject to this responsibility, the
Company shall not be responsible for:

1. the through transmission of signals by Customer provided equipment or for
the quality of, or defects in, such tfransmission; or

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.

25 Nonroutine Installation

At the Customer's request, installation and/or maintenance may be performed outside the Company's
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual
labor, material, or other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but, at the Customer's request, extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its partners,
agents, contractors or suppliers.

2.7 Prohibited Uses

271

2.7.2

2.73

The services the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may block any signals being transmitted over its network by Customers which
cause interference to the Company or other users. Customer shall be relieved of all
obligations to make payments for charges relating to any blocked Service and shall indemnify
the Company for any claim, judgment or liability resulting from such blockage.

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the Company.
The Company will permit a Customer to transfer its existing service to another entity if the

. existing Customer has paid all charges owed to the Company for regulated communications

services. Such a transfer will be treated as a disconnection of existing service and instaliation
of new service, and nonrecurring installation charges as stated in this tariff will apply.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.8 Responsibilities of the Customer

2.8.1

General

A.

The Customner is responsible for payment of all charges for Services and equipment
provided under this tariff.

The Customer is responsible for placing any necessary orders; for complying with
tariff regulations; for the placement of any stickers or tent cards provided by the
Company or as required by law; and for assuring that Users comply with tariff
regulations. The Customer shall ensure compliance with any applicable laws,
regulations, orders or other requirements (as they exist from time to time) of any
governmental entity relating to Services provided or made available by the Customer
to Users. The Customer is also responsible for the payment of charges for calls
originated at the Customer's numbers which are not collect, third party, calling card,
or credit card calls.

The Customer is responsible for charges incurred for special facilities which the
Customer requests and which are ordered by the Company on the Customer's behalf.

The Customer is responsible for damage to or loss of the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the noncompliance by
the Customer, with these regulations; or by fire or theft or other casualty on the
Customer Premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company;

The Customer is responsible for providing at no charge, as specified from time to
time by the Company, any needed equipment, space and power to operate Company
facilities and equipment installed on the premises of the Customer, and the level of
heating and air conditioning necessary to maintain the proper operating environment
on such premises;

The Customer is responsible for arranging access to its premises at times mutually
agreeable to the Company and the Customer when required by Company personnel to
install, repair, maintain, program, inspect or remove equipment with the provision of
the Company's Services.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.8 Responsibilities of the Customer, (Cont'd.)

2.8.1

General,(Cont'd.)

G.

The Customer is responsible for obtaining, maintaining, and otherwise having full
responsibility for all rights-of-way and conduit necessary for installation of fiber optic
cable and associated equipment used to provide Communications Services to the
Customer from the cable building entrance or property line to the location of the
equipment space described in Section 2.8.1(E). Any and all costs associated with the
obtaining and maintaining the rights-of-way described herein, mcluding the costs of
altering the structure to permit installation of the Company provided facilities, shall
be borne entirely by, or may be charged by the Company to, the Customer. The
Company may require the Customer to demonstrate its compliance with this section
prior to accepting an order for service.

The Customer shall ensure that the equipment and/or system is properly interfaced
with Company facilities or Services, that the signals emitted into the Company's
Network are of the proper mode, bandwidth, power, and signal level for the intended
use of the Customer and in compliance with the criteria set forth in this tar:ff, and
that the signals do not damage equipment, injure personnel, or degrade Service to
other Customers. If the Federal Communications Commission or some other
appropriate certifying body certifies terminal equipment as being technically
acceptable for direct electrical connection with interstate communications service, the
Company will permit such equipment to be connected with its channels without use
of protective interface devices.

If the Customer fails to maintain the equipment and/or the system properly, with
resulting imminent harm to Company equipment, personnel, or the quality of Service
to other Customers, the Company may, upon written notice, require the use of
protective equipment at the Customer's expense. If this fails to produce satisfactory
quality and safety, the Company may, upon written notice, terminate the Customer's
Service.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.8 Responsibilities of the Customer, (Cont'd.)

2.8.1

General, (Cont'd.)

L

The Customer is responsible for providing a safe place to work and complying with
all laws and regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the Company's
facilities and equipment. The Customer may be required to install and maintain
Company facilities and equipment within a hazardous area if, in the Company's
opinion, injury or damage to the Company employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible for
identifying, monitoring, removing and disposing of any hazardous material (e.g.,
friable asbestos) prior to any construction or installation work;

The Customer is responsible for complying with all laws and regulations applicable
to, and obtaining all consents, approvals, licenses and permits as may be required
with respect to, the location of Company facilities and equipment in any Customer
premises or the rights-of-way for which Customer is responsible under Section
2.8.1(Q); and granting or obtaining permission for Company agents or employees to
enter the premises of the Customer at any time for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of service as stated herein,
removing the facilities or equipment of the Company;

The Customer is responsible for not creating or allowing to be placed any hens or
other encumbrances on the Company's equipment or facilities;

The Customer is responsible for making Company facilities and equipment available
periodically for maintenance purposes at a time agreeable to both the Company and
the Customer. No allowance will be made for the period during which service 18
interrupted for such purposes;
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.8 Responsibilities of the Customer, (Cont'd.)

2.8.1

General,(Cont'd.)

M.

The Customer is responsible for compliance with the applicable regulations set forth
in this tariff; and

The Customer shall indemnify and save the Company harmliess from all hability
disclaimed by the Company as specified in this tariff, arising in connection with the
provision of Service by the Company, and shall protect and defend the Company
from any suits or claims against the Company and shall pay all expenses and satisfy
all judgments rendered against the Company 1n connection herewith. The Company
will notify the Customer of any suit or claim against the Company of which it is
aware.

2.8.2 Liability of the Customer

A.

The Customer must pay the Company for replacement or repair of damage to the
equipment or facilities of the Company caused by the negligent or willful acts of the
Customer, Users, or others, by improper use of the Services, or by use of equipment
provided by the Customer, Users, or others.

To the extent caused by any negligent or intentional act of the Customer as described
in (A), preceding, the Customer shall indemnify, defend and hold harmless the
Company from and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorneys' fees, for (1) any loss, destruction or damage
to property of any third party, and (2) any liability incurred by the Company to any
third party pursuant to this or any other tariff of the Company, or otherwise, for any
interruption of, interference to, or other defect in any service provided by the
Company to such third party.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.8 Responsibilities of the Customer, (Cont’d.)

2.8.2 Liability of the Customer, (Cont'd.)

C.

The Customer shall not assert any claim against any other Customer or user of the
Company's services for damages resulting in whole or mn part from or arising in
connection with the furnishing of service under this tariff including but not limited to
mistakes, omissions, interruptions, delays, emors or other defects or
misrepresentations, whether or not such other Customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other Customer or user and not by
any act or omission of the Company. Nothing in this tariff is intended either to limit
or to expand Customer's right to assert any claims against third parties for damages of
any nature other than those described in the preceding sentence.

The Customer must pay for the loss through theft of any Company equipment
installed at Customer's premises.
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2.9 Customer Liability for Unauthorized Use of the Network
2.9.1 Unauthorized Use of the Network
A, Unauthorized use of the network occurs when: (1) a person or entity that does not

have actual, apparent, or implied authority to use the network, obtains the Company's
Services provided under this tariff; or (2) a person or entity that otherwise has actual,
apparent, or implied authority to use the network, makes fraudulent use of the
network to obtain the Company's Services provided under this tariff, or uses specific
services that are not authorized.

B. The following activities constitute fraudulent use:

1.

Using the network to transmit a message, locate a person, or otherwise give
or obtain information, without payment for the service;

Using or attempting to use the network with the intent to avoid payment,
either in whole or in part, of any of the Company's tariffed charges by either
rearranging, tampering with, or making connections not authorized by this
tariff to any service components used to furnish the Company's Services or
using fraudulent means or devices, tricks, schemes, false or invalid numbers,
false credit devices or electronic devices;

Toll free callers using the network with the intent of gaining access to a
Customer's outbound calling capabailities on an unauthorized basis; and

Using fraudulent means or devices, tricks, schemes, false or invalid
numbers, false credit devices or electronic devices to defraud or mislead
callers.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.9 Customer Liability for Unauthorized Use of the Network, (Cont'd.)

2.9.2 Liability for Unauthorized Use

A.

Except as provided for elsewhere in this tariff, the Customer is responsible for
payment of all charges for Services provided under this tariff. This responsibility 1s
not changed due to any use, misuse, or abuse of the Customer's service or Customer-
provided equipment by Users or other third parties, the Customer's employees, or the
public.

The Customer is responsible for payment of all outbound call charges arising from
calls placed to a Customer's toll free service number, whether or not such calls are
authorized or fraudulent, where the User gains access to the Customer's outbound
calling equipment and services.

The Customer is lable for all costs incurred as a result of unauthorized use of the
network, including Service charges and any direct, indirect, special, incidental,
reliance, consequential, exemplary or punitive damages.

The Customer is responsible for payment of any charges related to the suspension
and/or termination of Service, and any charges for reconnection of Service, incurred
as a result of unauthorized use of the network.

2.9.3 Liability for Calling Card Fraud

A.

The Customer is liable for the unauthorized use of the network obtained through the
fraudulent use of a Company Calling Card, provided that the unauthorized use occurs
before the Company has been notified.

The Customer must give the Company notice that unauthorized use of a Company
Calling Card has occurred or may occur as a result of loss, theft or other reasons. For
the purposes of this section, "notice" occurs when the Company receives a verbal or
written confirmation that unauthorized use of a Company Calling Card has occurred
or may occur as a result of loss, theft or other reasons.

The limitations on hablity in this subsection will not apply to pre-paid or debit cards.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.9 Customer Liability for Unauthorized Use of the Network, (Cont'd.)
2.9.4 Liability for Credit Card Fraud

The Customer is liable for the unauthorized use of the network obtained through the
fraudulent use of a Credit Card. The liability of the Customer for unauthorized use of the
network by Credit Card fraud may be limited by state or federal law, and the Customer shall
seek indemnification from the organization or company issuing such card for unauthorized
use thereof.

2.10  Terminal Equipment

Carrier's facilities and service may be used with or terminated in Customer-provided terminal
equipment or Customer-provided communications systems, such as a pay telephone or PBX. Such
terminal equipment shall be furnished and maintained at the expense of the Customer, except as
otherwise provided. The Customer is responsible for all costs at his or her premises, including
Customer personnel, wiring, electrical power, and the like, mcurred in his use of Camier's service.
When such terminal equipment is used, the equipment shall comply with the generally accepted
minimum protective criteria standards of the telecommunications mdustry.

Issued: February 2, 2004 Effective:

Issued By: Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi10400



BW CONSULTING, L.L.C. Florida Tariff No. 1
Original Page 32

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.11  Deposits and Advance Payments

2.11.1 Deposits

The Company does not require a deposit from the Customer.

2.11.2 Advance Payments

For Customers whom the Company feels an advance payment is necessary, BW Consulting
reserves the right to collect an amount not to exceed one (1) month's estimated charges as an
advance payment for service. This will be applied against the next month's charges and a new
advance payment may be collected for the next month.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.12  Payment for Service

2.12.1 Payment for Service

The Customer is responsible for payment of all charges for services and equipment furnished
to the Customer for transmission of calls via the Company. The Customer agrees to pay to the
Company or its authorized agent any cost(s) incurred as a result of any delegation of authority
resulting in the use of his or her communications equipment and/or network services which
result in the placement of calls via the Company. The Customer agrees to pay the Company
or its authorized agent any and all cost(s) incurred as a result of the use of the service
arrangement, including calls which the Customer did not individually authorize.

All charges due by the Customer are payable to the Company or any agency duly authorized
to receive such payments. Any objection to billed charges should be promptly reported to the
Company or billing agency. Adjustments to Customer's bills shall be made to the extent
circumstances exist which reasonably indicate that such changes are appropriate. If a
Customer is not satisfied with the Company's response to an inquiry or request for credit, he
or she may appeal to the Florida Public Service Commission for final resolution.

Charges for installations, service connections, moves, and rearrangements, where applicable,
are payable upon demand by the Company or its authorized agent. The billing thereafter will
include recurring charges and actual usage as defined in this Tariff.

A. Commercial Credit Card payment Option

Customers may choose to pay monthly bills via certain commercial credit cards
accepted by the Company. Credit card billed Customers will receive monthly call
detail statements, which are separate from the credit card bills. If the Customer's
credit card company rejects billing, the Company will make three attempts - two by
telephone and one by mail - to contact the Customer for alternative payment
arrangements. If alternative payment arrangements are not made in seven days, the
Customer's long distance service is discontinued.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.12  Payment for Service, (Cont'd.)
2.12.2 Payment Due Date and Late Payment Charges

The Company's bills are due upon receipt. All amounts not paid within thirty (30) days after
the billing date are subject to late payment penalty charges of 1.5% per month. The late
payment fee will not be assessed on unpaid penalty charges and any payment received shall
first be applied to any bill for services rendered.

2.12.3 Returned Check Charge

A return check charge of $25.00 will be assessed for checks returned for insufficient funds if
the face value does not exceed $50.00. A return check charge of $30.00 will be assessed for
checks returned for insufficient funds if the face value of the check exceeds $50.00 but does
not exceed $300.00, $40.00 1f the face exceeds $300.00 or 5% of the value of the check,
whichever is greater.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.13 Taxes and Fees

2.13.1

2.13.2

2.13.3

For all services other than Prepaid Card Service, state and local taxes (i.e., gross receipts tax,
sales tax, municipal utilities tax) are listed as separate line items on the Customer's bill and are
not included in the quoted rates and charges set forth in this tariff.

To the extent that a municipality, other political subdivision or local agency of government, or
Commission imposes upon and collects from the Company a gross receipts tax, occupation
tax, license tax, permit fee, franchise fee, or regulatory fee, such taxes and fees shall, insofar
as practicable and allowed by law, be billed pro rata to Customers receiving service from the
Company within the territorial limits of such municipality, other political subdivision or local
agency of government.

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts 1t is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund (USF),
and compensation to pay telephone service providers for the use of their pay telephones to
access the Company's service

Issued: February 2, 2004 Effective:

Issued By:

Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FL10400



BW CONSULTING, L.L.C. Florida Tariff No. 1

Original Page 36

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.13  Taxes and Fees, (Cont'd.)

2.13.3 (Cont'd.)

A.

Public Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable
per call charge is applicable to all interstate, intrastate and international calls that
originate from any domestic pay telephone used to access the Company's services.
This surcharge, which is in addition to standard tariffed usage charges and any
applicable service charges and surcharges associated with the Company's service,
applies for the use of the instrument used to access the Company's service and 1s
unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call
(i.e., using the "#" symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same
invoice containing the usage charges for the surcharged call. In cases where proper
pay telephone coding digits are not transmitted to the Company prior to completion
of a call, the Public Pay Telephone Surcharge may be billed on a subsequent invoice
after the Company has obtained information from a carrier that the originating station
is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay
telephones at which the Customer pays for service by inserting coins during the

progress of the call.

Rate per Call, per minute $0.26
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.14  Refunds or Credits for Service Outages or Deficiencies

2.14.1

2.14.2

Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing or
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or
communications systems provided by the Customer, are subject to the general liability
provisions set forth in Section 2.4 herein. No credit is issued for outages less than 24 hours in
duration. Credit for outages greater than 24 hours in duration is issued for fixed recurring
monthly charges only. The amount of the credit is determined by pro-rating the monthly
recurring charge, if any, for the time of the outage. It shall be the obligation of the Customer
to notify the Company immediately of any interruption in service for which a credit allowance
is desired by Customer. Before giving such notice, the Customer shall ascertain that the
trouble is not within his or her control, or is not in wiring or equipment, if any, furnished by
the Customer and connected to the Company's terminal. Interruptions caused by
Customer-provided or Company-provided automatic dialing equipment are not deemed an
interruption of service as defined herein since the Customer has the option of using the long
distance network via local exchange company access.

Credit allowances for interruptions of service billed on a usage basis shall be limited to the
rate applicable to the initial period of the call to compensate for re-establishment of the
connection.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available to the
Company for such tests and adjustments as may be deemed necessary for maintenance in a
condition satisfactory to the Company. No interruption allowance will be granted for the time
during which such tests and adjustments are made.

Issued: February 2, 2004 Effective:

Issued By:

Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi0400



BW CONSULTING, L.L.C. ' Flonida Tariff No. 1

Original Page 38

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.15  Refusal or Discontinuance of Service by Company

2.15.1 Service may be suspended by the Company, without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges, or by blocking calls using certain Customer travel
cards when the Company deems it necessary to take such action to prevent unlawful use of its
service. The Company will restore services as soon as it can be provided without undue risk,
and will upon request by the Customer, assign new travel card codes to replace ones that have
been deactivated.

2.15.2 The Company may refuse or discontinue service under the following conditions provided that,
unless otherwise stated, the Customer shall be given ten (10) day's notice to comply with any
rule or remedy any deficiency:

A, For non-compliance with or violation of any State, municipal, or Federal law,
ordinance or regulation pertaining to telephone service.

B. For use of telephone service for any other property or purpose than that described in
the application.

C. For neglect or refusal to provide reasonable access to the Company or its agents for
the purpose of inspection and maintenance of equipment owned by the Company or
its agents.

D. For noncompliance with or violation of Commission regulation or the Company 's
rules and regulations on file with the Commission.

E. For nonpayment of bills, provided that suspension or termination of service shall not
be made without five (5) day's written notice to the Customer, except in extreme
cases whereby service may be discontinued after two days' notice.

F. Without notice in the event of Customer or Authorized User use of equipment n
such a manner as to adversely affect the Company 's equipment or service to others.

G. Without notice if a dangerous condition exists relating to the utility's service which
could subject any person to imminent harm or result in substantial damage to the
property of the utility or others on the Customer's premises.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.15  Refusal or Discontinuance of Service by Company, (Cont'd.)
2.15.2 (cont'd.)

H. In the event of tampering with the equipment or services owned by BW Consulting
or its agents.

L Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, BW Consulting may, before
restoring service, require the Customer to make, at his or her own expense, all
changes in facilities or equipment necessary to eliminate illegal use and to pay an
amount reasonably estimated as the loss in revenues resulting from such fraudulent
use.

J. Without notice by reason of any order or decision of a court or other government
authority having jurisdiction which prohibits Carrier from furnishing such services.
2.16  Cancellation by Customer

Customer may cancel service by providing verbal or written notice to the Company.
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2.17

2.18

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Interconnection

Service furnished by the Company may be connected with the services or facilities of other carriers.
Such service or facilities, if used, are provided under the terms, rates and conditions of the other
carrier. The Customer is responsible for all charges billed by other carriers for use in connection with
the Company's service. Any special interface equipment or facilities necessary to achieve
compatibility between carriers is the responsibility of the Customer.

Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at its discretion to
demonstrate the ease of use, quality of service and to promote the sale of its services. The Company
may also waive a portion or all processing fees or installation fees for winner of contests and other
occasional promotional events sponsored or endorsed by the Company. From time to time the
Company may waive all processing fees for a Customer. The Company shall notify the Commission,
in writing, prior to the start of a promotion.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

[\ ]

.19  Other Rules

2,19.1 The Company reserves the right to discontinue service, limit service, or to 1mpose
requirements on Customers as required to meet changing regulations, rules or standards of the
Commission.

2.19.2 Reservation of Toll Free (i.e. 800/888) Numbers - The Company will make every effort to
reserve Toll Free vanity numbers for customers, but makes no guarantee or warranty that the
requested number(s) will be available.

2.19.3 The Company may temporarily suspend service without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges, or by blocking calls using certain Personal
Account codes when the Company deems it necessary to take such action to prevent unlawful
use of its service. The Company will restore service as soon as service can be provided
without undue risk of fraud.
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SECTION 3 - DESCRIPTION OF SERVICE
31 General

The Company provides intrastate interexchange telecommunications services to Customers for
transmission of voice, data, and other types of telecommunications within the state of Florida.

The Company's services are available twenty-four (24) hours per day, seven (7) days a week.
Intrastate service is offered in conjunction with interstate service.
3.2 Timing of Calls

Billing for calls placed over the Company's network is based in part on the duration of the call as
follows, unless otherwise specified in this tanff:

3.2.1 Call iming begins when the called party answers the call (i.e., when two way communications
are established). Answer detection is based on standard industry answer detection methods,
including hardware and software answer detection.

3.2.2 Chargeable time for calls ends when one of the parties disconnects from the call.

3.2.3 Minimum call duration periods and increments for billing purposes vary by service option and
are described with each individual service offering.

3.2.4 No charges apply to incomplete calls. No charge applies to emergency calls to recognized
emergency numbers.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.3 Calculation of Distance
Usage charges for mileage sensitive products are based on the airline distance between serving wire
centers associated with the originating and terminating points of the call. The serving wire centers of a

call are determined by the area codes and exchanges of the origination and destination points.

The distance between the Wire Center of the Customer's equipment and that of the destination pomnt is
calculated by using the "V" and "H" coordinates found in BellCore's V&H Tape and NECA FCC
Tariff No. 4.

Step 1 - Obtain the "V" and "H" coordinates for the Wire Centers serving the Customer and the
destination point.

Step2-  Obtain the difference between the "V" coordinates of each of the Wire Centers. Obtain
the Difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V" difference and "H" difference obtamed in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher whole
number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the next higher
whole number if any fraction is obtained. This 1s the distance between the Wire Centers.

Formula:
\/(V;Vz)z F(H H)'
10
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.4  Intrastate Interexchange Long Distance Service

This service is offered to Customers for outbound and inbound (toll-free) calling via switched access
lines. Switched access calls are billed in six (6) second increments after a minimum calt duration of six
(6) seconds. Usage charges are computed and rounded up to the nearest penny on a per call basis.

Intrastate service is offered in conjunction with Switched Services Program interstate and international
service.

35 Long Distance Operator Assisted Service

This service is available to presubscribed customers who place calls using operator assistance options.
Station-to-station or person-to-person calling 1s available. Billing options such as calling card/credit
card billing, reverse charge (collect) and third party billing are offered. Calls are measured and billed
in full minute increments. A per-call service charge applies to each call in addition to the usage
charges.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.6 Directory Assistance

Directory Assistance is available to Customers of the Company. A Directory Assistance charge
applies to each call to the Directory Assistance Bureau. Up to two requests may be made on each call
to Directory Assistance. The Directory Assistance charge applies to each call regardless of whether
the Directory Assistance Bureau is able to furnish the requested telephone number.
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SECTION 4 - RATES

4.1 Intrastate Interexchange Loong Distance Service
Switched access calls are billed in six (6) second increments after a minimum call duration of six (6)
seconds. Usage charges are computed and rounded up to the nearest penny on a per call basis.
4.1.1 Rate per minute
Direct Dialed Per Minute Rate $0.070
Toll Free Per Minute Rate $0.070
4.2 Long Distance Operator Assisted Service
Calls are measured and billed in full minute increments. A per-call service charge applies to each call
in addition to the usage charges.
4.2.1 Rates and Charges
A. Application of Charges
Customer or Operator Dialed Calling Card Station
Operator Station - Collect/Third Person/Person-to-Person
Operator Station/Person-to-Person Sent Paid Coin
Initial Period: One (1) minute
Additional Period: One (1) minute
Additional period rates apply to each additional period, or any fraction thereof, that
chargeable time continues beyond the initial period.
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SECTION 4 - RATES, (CONT'D.)

4.2 Long Distance Operator Assisted Services, (Cont'd.)

4.2.1 Rates and Charges,(Cont'd.)

B.

Per Minute Usage Rates

All
Mileage

Initial
Minute

Additional
Minute

Residence

$0.1500

$0.1500

Business

$0.2490

$0.2490

C. Per Call Service Charges

Residence and Business Operator Charges:
Station-to-Station Customer Calling Card $1.00
Station-to-Station Operator Assisted Sent

Collect, Third, and Operator Card Calls $2.00
Person-to-Person Operator Assisted Calls §3.50

Operator Dialed Surcharge $1.25

Charges for Calls Originating from Payphone Lines:
Station-to-Station Customer Calling Card $1.75
Station-to-Station Operator Assisted Sent

Collect, Third, and Operator Card Calls $2.00
Person-to-Person Operator Assisted Calls $3.35
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SECTION 4 - RATES, (CONT'D.)

4.3 Directory Assistance

Directory Assistance, Per Call $1.49

4.4 Exemptions and Special Rates

4.4.1

4.4.2

44.3

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications devise for the
deaf (TDD) by properly certified hearing or speech impaired persons or properly certified
business establishments or individuals equipped with TDDs for communicating with hearing
or speech impaired persons will receive, upon request, credit on charges for certain intrastate
toll calls placed between TDDs. The credit to be given on a evening rate during business day
hours and the night/weekend rate during the evening rate period. Discounts do not apply to
per call add-on charges for operator services when the call is placed by a method that would
normally incur the per call charge.

Emergency Call Exemptions

The following calls are exempted from all charges: Emergency calls to recognizable
authorized civil agencies including police, fire, ambulance, bomb squad and poison control.
ICS will only handle these calls if the caller dials all of the digits to route and bill the call.
Credit will be given for any billed charges pursuant to this exemption on a subsequent bill
after verified notification by the billed Customer within thirty (30) days of billing.

Telecommunications Relay Service Rates

For intrastate toll calls received from the relay service, the Company will when billing relay
calls discount relay service calls by 50 percent off of the otherwise applicable rate for a voice
non-relay call except that where either the calling or called party indicates that either party is
both hearing and visually impaired, the call shall be discounted to 60 percent off of the
otherwise applicable rate for a voice non-relay call. The above discounts apply only to time-
sensitive elements of a charge for the call and shall not apply to per call charges such as a
credit card surcharge.

Issued: February 2, 2004 Effective:

Issued By:

Rebecca B. Wellman, President
123 Luckie Street, NW, Suite No. 1507
Atlanta, Georgia 30303-2166 FLi0400



BW CONSULTING, L.L.C. Florida Tariff No. 1
Original Page 49

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 5 - PROMOTIONS AND CONTRACT SERVICES
5.1 Special Promotions

From time to time, the Company may provide promotional offerings to introduce a current or potential
Subscriber to a service not being used by the subscriber. These offerings may be limited to certain
dates, times or locations and may waive or reduce recurring or non-recurring charges. The Company
will notify the Florida Public Service Commission thirty (30) days prior to the effective date of any
tests, pilots, promotional campaigns or contests.

5.2 Discounts
The Company may, from time to time as reflected in the price list, offer discounts based on monthly

volume (or, when appropriate, "monthly revenue commitment” and/or "time of day" may also be
included in the tariff).
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5.3

5.4

SECTION 5 - PROMOTIONS AND CONTRACT SERVICES, (CONT'D.)
Individual Case Basis (ICB) Arrangements

Arrangements will be developed on an individual case basis (ICB) in response to a bona fide request
from a Customer or prospective Customer to develop a competitive bid for a service offered under this
tariff. Rates quoted in response to such competitive requests may be different than those specified for
such services in this tariff. ICB rates will be offered to the Customer in writing and on a non-
discriminatory basis.

Contracts

The Company may provide any of the services offered under this tariff, or combinations of services, to
Customers on a contractual basis. The terms and conditions of each contract offering are subject to the
agreement of both the Customer and Company. Such contract offerings will be made available to
similarly situated Customers in substantially similar circumstances. Rates in other sections of this
tariff do not apply to Customers who agree to contract arrangements, with respect to services within
the scope of the contract.

Services provided under contract are not eligible for any promotional offerings which may be offered
by the Company from time to time.
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