
STACEV A KLNZMAN 

Febi-~ial-y 3, 2004 

M LLER I SAR,,,: 
7901 S K A N S I E A V E N U E .  

SIJITE 240 
GIG HARBOR. WA 98335 
TELEPHONE 253  851 6700 
FACSIMILE 253 851 6474 

HTTP ,/ L*;S.’e\V i<lILLEF;1SAR COhl 

dyDl2Y-  -JK 
Ms. Blaiica Bayo 
Director, The Commission Clerk 
Florida Public Service Commission 
2540 Shuniard Oak Blvd. 
Tallahassee, FL 32399 

Re: Soutliwestern Bell Coiiiiiiunications Services Inc. d/b/a SBC Long Distance 
Application for Authority 

Dear Ms. Bayo: 

Enclosed for filing please find an origiiial and six (6) copies of Southwestern Bell 
Coti~inunications Services Iiic. d h i a  SBC Long Distance’s (“SBCS”) Application for Autliority 
to p r o v 1 de fac I 1 1 ti es -based and r eso 1 d 1 o c 3 I e xchang e t el econimu n i cat i 011s s erv i c e. A 1 s o en c 1 os e d 
is a check i n  the amount of $250.00 i n  payiient of the filing fee. 

Please acknowledge receipt of this filiiig by date stamping and retunling the additional copy of 
this transiiiittal letter in the self-addressed, postage-paid envelope enclosed for this purpose. 

Questions regarding this application may be directed to the undersigned. 

S i ncere 1 y, 

MILLER ISAR, INC. 

D i recto I- M e  gu 1 at oiy C o nip 1 i an c e 

cc: Mr. Norman Descoteaus, Southwestern Bell Conimunications Services Inc. 



I. 

2. 

3. 

4. 

APPL I CAT1 ON 

This is an application for d (check one): 

Original certificate (new company). 

Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate 
of authority of that company. 

Approval of transfer of control: Example, a company purchases 51 YO of a 
certificated company. The Commission must approve the new controlling 
entity. 

Name of company: 

Applicant’s legal name is Southwestern Bell Communications Services I nc. d/b/a SBC 
Long Distance. 

Name under which the applicant will do business (fictitious name, etc.): 

Applicant will do business utilizing the fictitious, “doing business as” (“d/b/a”) name of 
SBC Long Distance, which is registered as a fictitious name in the State of Florida, as 
evidenced by documents filed in Exhibit A. 

Official mailing address (including street name & number, post office box, city, 
state, zip code): 

Applicant’s official address is: 

Southwestern Bell Communications Services Inc. 

5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 
Tel. No.: (925) 468-6209 
Fax. No.: (707) 435-6640 
Web site: www.sbc.com 

d/b/a SBC Long Distance 

‘r 
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5. Florida address (including street name & number, post office box, city, state, 
zip code): 

Applicant will not maintain a physical office or address in the State of Florida. 

6. Structure of organization: 

( ) Individual 
( d ) Foreign Corporation 
( ) General Partnership 
( ) Other 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. If individual, provide: Inapplicable. Applicant is a foreign corporation. 

Name: 

Title: 

Address: 

CitylStatelZip: 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

Inapplicable. Applicant is a foreign corporation. 

4 
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9. If foreign corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

Applicant’s Florida Secretary of State corporate registration number is 
F96000005225. Evidence of Applicant’s corporate authority to transact business in 
Florida is attached hereto at Exhibit A. 

I O .  If using fictitious name-d/b/a, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

Applicant’s Florida Secretary of State fictitious name registration number is 
G00125900080. 

I I. If a limited liability partnership, provide proof of registration to operate in 
Florida : 

(a) The Florida Secretary of State registration number: 

Inapplicable. Applicant is a foreign corporation. 

12. If a partnership, provide name, title and address of all partners and a copy of 
the partnership agreement. Inapplicable. Applicant is a foreign corporation. 

Name: 

Title: 

Address: 

C i t yl St a t e/Zi p : 

Telephone No.: Fax No.: 

Internet €-Mail Address: 

Internet Website Address: 
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13. If a foreign limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.1 69, FS), if applicable. 

(a) The Florida registration number: 

Inapplicable. Applicant is a foreign corporation. 

14. Provide F.E.I. Number(if applicable): 

Applicant’s F.E.I. Number (Federal Tax Identification Number) is 74-2746907. 

15. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been : 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
explanation. 

No officers, directors, or any of Applicant’s ten largest stockholders have previously 
been adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, and no pending proceedings exist where such actions may result. 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason why not. 

Applicant is a wholly owned subsidiary of SBC Communications Inc., making SBC 
Communications Inc. the sole shareholder of Southwestern Bell Communications 
Services Inc. SBC Telecom Inc. (certificate numbers 7030 and 7492) is also a wholly 
owned subsidiary of SBC Communications Inc. Mr. Larry Ruzica is Vice President - 
Taxes for both Applicant and SBC Telecom Inc. 
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16. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Questions or other communications regarding this Application should be directed 
to: 

Norman W. Descoteaux 
Associate Director - Regulatory 
Southwestern Bell Communications Services Inc. 
5850 W. Las Positas Blvd., NE137 
Pleasanton, CA 94588 
Tel. No.: (925) 468-6209 
Fax. No.: (707) 435-6640 
e-mail address: nd l639@camail.sbc.com 

John di Bene, Esq. 
Southwestern Bell Communications Services Inc. 
5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 
Tel. No.: (925) 251-7410 
Fax. No.: (925) 468-5543 
e-mail address: jd3235@camail.sbc.com 

And to: 

Andrew 0. lsar 
Miller lsar, Inc. 
7901 Skansie Ave., Suite 240 
Gig Harbor, WA 98335 
Telephone: (253) 851 -6700 
Facsimile: (253) 851 -6474 
E-mail: aisar@millerisar.com 

6 FORM PSClCMU 8 (11/95) 
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16. Who will serve as liaison to the Commission with regard to the following? 
(continued) 

(b) Official point of contact for the onqoinq operations of the company: 

Applicant’s official point of contact for the ongoing operations of the company is: 

Norman W. Descoteaux 
Associate Director - Regulatory 
Southwestern Bell Communications Services Inc. 
5850 W. Las Positas Blvd., NE137 
Pleasanton, CA 94588 
Tel. No.: (925) 468-6209 
Fax. No.: (707) 435-6640 
e-mail address: ndl639@camail.sbc.com: 

(c) Complaints/lnquiries from customers: 

Customer Complaintsllnquiries may be directed to: 

Scot Riffe 
Southwestern Bell Communications Services Inc. 
5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 
Tel. No.: (925) 468-5298 
e-mail address: sr3231 @camail.sbc.com 

17. List the states in which the applicant: 

(a) has operated as an alternative local exchange company. 

Applicant has been granted authority to provide interexchange telecommunications 
services in all fifty states, including Florida. I Applicant is seeking authority to provide 
competitive (alternative) local exchange services in the 37 states outside of its parent 
corporation’s (SBC Communications Inc.) incumbent local exchange carrier service 
territory. 

1 See, q-, Dockets 970563-TI, 97067 1 -TI. 970600-TI, 9706 19-TI, 970740-Tl, Order No. PSC-97-0965-FOF-TI 
Applicant has already been granted interLATA switched toll authority and does riot seek separate intraLATA switched toll 
through the instant application. 
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17. List the states in which the applicant: (continued) 

(b) has applications pending to be certificated as an alternative local exchange 
company . 

Applicant has applications pending to be certificated as a competitive (alternative) 
local exchange company in the States of Alaska, Arizona, Colorado, Hawaii, Iowa, 
Louisiana, Maryland, South Carolina, West Virginia, District of Columbia and New 
Hampshire. 

(c) is certificated to operate as an alternative local exchange company. 

Applicant is authorized to provide resold local exchange service in New York and 
Oregon and has obtained resale and facilities-based local authority in Vermont. 
Applicant is seeking authority to provide competitive (alternative) local exchange 
services in the 37 states outside of its parent corporation’s (SBC Communications Inc.) 
incumbent local exchange carrier service territory. 

(d) has been denied authority to operate as an alternative local exchange 
company and the circumstances involved. 

In no instance has Applicant been denied authority to operate as an alternative local 
exchange company. 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

In no instance has Applicant had regulatory penalties imposed for violations of 
t el eco m mu n ica tio n s  st a tu tes . 

(f) has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances involved. 

AT&T filed a complaint against both Southwestern Bell Telephone Company 
(“SWBT”) and Southwestern Bell Communications Services lnc. (“SBCS”) with the 
Texas Public Utility Commission (“TPUC”) in September, 2000. AT&T alleged that 
SBCS was engaged in predatory pricing and had created a “price squeeze” so that 
AT&T could not effectively compete. AT&T did not seek any affirmative relief from 
SBCS. Instead, it requested that the TPUC reduce SWBT’s access rates. In 
December, 2001, AT&T amended its complaint and withdrew the predatory pricing 
claims against SBCS. 
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17. List the states in which the applicant: (continued) 

(f) has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances 
involved. (continued ) 

In May, 2001, SWBT filed a suit with the Travis County District Court against 
the TPUC, requesting a declaratory judgment that the TPUC did not have jurisdiction 
over the issues asserted by AT&T. Following various proceedings and each party’s 
filing of summary judgment motions, a final judgment in the matter was issued on 
June 21,2002. The Court granted SBCS’s motion for summary judgment and issued 
a declaratory judgment that the TPUC lacked statutory authority under the Public 
Utility Regulatory Act of Texas (“PURA”) to authorize or direct any hearing or 
investigation regarding SBCS in the TPUC complaint hearing initiated by AT&T. 

On September 17,2002, the TPUC filed a Notice of Appeal in the above case, 
but noted their intent to hold the underlying administrative proceeding in abeyance 
pending its appeal to the Court of Appeals for the Third District of Texas. On July 11, 
2003, the Court of Appeals for the Third District of Texas affirmed the judgment of the 
Travis County District Court. 

18. Submit the following: 

A. Managerial capability: give resumes of employeeslofficers of the 
company that would indicate sufficient managerial experiences of each. 

B. Technical capability: give resumes of employeeslofficers of the 
company that would indicate sufficient technical experiences or indicate 
what company has been contracted to conduct technical maintenance. 

Applicant possesses the managerial and technical qualifications to execute its 
business plan, provide its proposed telecommunications services, and operate and 
maintain facilities over which its services will be deployed, as evidenced by summaries 
to senior management experience are attached as Exhibit B. 

Applicant’s senior management team has extensive business experience in the 
telecommunications industry, including marketing, network operations, and financial 
analysis/accounting. As the biographical summaries of Applicant’s senior 
management team reflect, these individuals have substantial experience in managing 
major telecommunications operations through former employment with SBC and/or 
SBC affiliates. Applicant’s senior managers are well qualified to oversee and direct 
Applicant’s business and network operations. 
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18. Submit the following: (continued) 

C. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it 
shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirminq that the financial statements 
are true and correct and should include: 

1. the balance sheet: 

2. income statement: and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited fo, financial Statements, a 
projected profit and loss statement, credit references, credif bureau reports, and descriptions 
of business relationships with financial institutions. 

Further, the following (which includes supporting documentation) should be provided: 

I. written explanation that the applicant has sufficient financial capability to 
provide the requested service in the geographic area proposed to be served. 

2. written explanation that the applicant has sufficient financial capability to 
maintain the requested service. 

3. written explanation that the applicant has sufficient financial capability to mee 
its lease or ownership obligations. 

Applicant's financial standing is impeccable, as demonstrated by the audited financia 
statements of its parent company, SBC Communications Inc., for the three year period of 
2000, 2001 , and 2002, attached hereto as Exhibit C. As wholly-owned subsidiary of SBC 
Communications tnc., and as a well established entity with nearly a decade of operating 
experience, Applicant is profitable, well capitalized, imposes no financial risk to the public 
and is uniquely qualified to serve residents in the State of Florida. 

10 FORM PSClCMU 8 (1 1/95) 
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18. Submit the following: (continued) 

C. F i nancial capa bi I i ty. (continued ) 

Further, Applicant does not require construction of its own facilities, nor does it have plans to 
construct facilities of its own at this time. Therefore, Applicant requires no additional 
capitalization or financing to serve Florida subscribers, nor does it expect to incur significant 
expense to provide competitive local exchange sewices in conjunction with the intrastate 
interexchange services it already provides. 

Applicant’s strong financial standing ensure that Applicant is capable to meet any  lease 
obligations it may incur. 

1 1  FORM PSC/CMU 8 (1 1/95) 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

APPLICANT ACKNOWLEDGMENT STATEMENT 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount of -15 of one percent of gross 
operating revenue derived from intrastate business. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 is required. 

2. APPLICATION FEE: I understand that a non-refundable application fee of $250.00 
must be submitted with the application. 

UTILITY OFFICIAL: 

John di Bene, Esq. 

Print Name 

General Counsel 

Title Date 

(925) 251-7410 (925) 468-5543 

Telephone No. Fax No. 

Address: 

5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 
e-mail address: jd3235@camailm s bc.com 

FORM PSCICMU 8 (1 1/95) 
Required by Commission Rule Nos 25-24 805, 
25-24.81 0, and 25-24 81 5 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

AF F I DAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the  
applicant has the technical expertise, managerial ability, and financial capability to 
provide alternative local exchange company service in the State of Florida. I have 
read the foregoing and declare that, to t he  best of my knowledge and belief, the 
information is true and correct. I attest that I have the authority to sign on behalf of 
my company and agree to comply, now and in the future, with all applicable 
Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to 
mislead a public servant in the performance of his official duty shall be guilty 
of a misdemeanor of the second degree, punishable as provided in s. 775.082 
and s. 775.083." 

Print Name 

General Counsel Clg 
L 

Title Date 

(925) 251-7410 (925) 468-5543 

Telephone No. Fax No. 

Address: 

5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 
e-ma i I add ress : jd 3235@ cam ai I. s bc. com 

INTRASTATE NETWORK (if available) 
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INTRASTATE NETWORK (if available) 

Chapter 25-24.825 (5) ,  Florida Administrative Code, requires the company to make available 
to staff the alternative local exchange service areas only upon request. 

I. POP: Addresses where located, and indicate if owned or leased. 

As Applicant will be providing facilities-based services via Unbundled 
Network Elements - Platform, the Applicant’s POP will be the same as 
its underlying carrier(s). 

2. SWITCHES: Address where located, by type of switch, and indicate if 
owned or leased. 

I) NIA 2) 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type f facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP 

II N/A 

OWN ERSHl P 

Inapplicable. Applicant does not maintain points of presence, switching equipment or 
transmission facilities. Applicant will engage in the provision of resold service and will utilize 
unbundled network elements obtained from other carriers certified by the Florida Public 
Service Commission, to provide competitive local exchange carriers services to Florida 
subscribers. 
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** FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF COMPETITIVE MARKETS AND ENFORCEMENT 
CERTIFICATION 

AP P LI CAT10 N FORM 
Of Southwestern Bell Communications Services Inc. d/b/a SBC Long Distance 

for 
AUTHORITY TO PROVIDE 

ALTERNATIVE LOCAL EXCHANGE SERVICE 
WITHIN THE STATE OF FLORIDA 

EXHIBIT 

A 

B 

C 

D 

Listing of Exhibits 

DESCRIPTION 

EVIDENCE OF APPLICANT’S 
C 0 R P 0 RAT E AUTHORITY TO 
TRANSACT BUSINESS IN FLORIDA 

EXECUTIVE PROFILES 

AUDITED FINANCIAL STATEMENTS 

PROPOSED PRICE LIST 

15 FORM PSC/CMU 8 ( I  1195) 
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EXHIBIT A 

EVIDENCE OF APPLICANT’S CORPORATE AUTHORITY TO TRANSACT BUSINESS 
IN FLORIDA 

(ATTACHED) 



I certify the attached is a true and correct copy of the Application by Foreign 
Corporation for Authorization to Transact Business in Florida for 
SOUTHWESTERN BELL COMMUNICATIONS SERVICES, INC., a Delaware 
corporation authorized to transact business in the State of Florida, qualified on 
October 9, 1996, as shown by the records of this office. 

The document number of this corporation is F96000005225. 

CR2E022 (2-03:s 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Twenty-fourth day of November, 2003 



A PPL,ICATION.BY FOREIGN CORPORATION FOR A4UTHOFU.ZATION 
TRANSACT BUSINESS IN FLORIDA 

IN COMPLIANCE WITH SECTION 607.7503, FLORlDA STATUTES, THE FOLLOWlNG IS 
SUBMITTED T 9  REGISTER A FOREIGN CORPORAnON TO TRANSACT BUSINESS IN THE 
STATE O,'= FLORIDA: 

1. Southwentern Bell CorrmunFcatLons SetvIce8,  Inc. 
('R&R3?GTkU wo , "LOhrlPANY, "CCfWbKA[I  m, O f  words or 
abbreviarims of like Import In larguage as will dearly indicate that  it Is 8 corporation instead of a natura; person 
or partnefihip if not 50 amtained in the name at present.) 

2. Delaware 
(State or country under the law of which it is incorvdted) 

3. 74-2746907 
(FEI numkr, if apglicable) 

4.  

6. 

7. 

0. 

9. 

Hay 3 1 ,  1 9 9 5  5. P e r p e t u a l  
@ate of incorporatio3) (Duration: Year mrp. will cease to e i s t  or 'perpetual") 

0% fid$!k%%&jness in Fbida. (See sedions 607.1501, 607.1502, and 817.156, F.S.)) 
n O  n 

G -  de T e l e c m u n i c a t i o n  services, more specifically, as a c a l l i n g  Qrd , s g t v ~ c m  
- - 

(Purpse(s) of corporation authorized in home state or country to k cam& out in the  state of 2 c- Florida) ',7 

Name and street address of Flon'da registered agent: 

Name:G T -on  vate em 

c/o C T Corporation System, 1200 South P i f i e  - office Address: La.Laml 

T Corporation System &- 
(FL - 2189 - 11/16(94) .- 

(Registered agent's signature) (Officer) 



11. Attached is a certifmte of existen- duly authenticated, not more than 90 days p r b  to 
delivery of this application to the Departmcx~! of State, by the Secreta of Stat8 of other official 
having custody of corporate records in the jurisdrction under the b w  2 M’ICh it is incorporated. 

12. Names and addresses of o f f i s  andor directors: 

A DIRECTORS 

Chairman: AclFf 

Address: --an 1-Y 

B. OFFICERS 

President:atrachedliat of 

Address: 

V i  President: 

Address : 

Secretary: 

Address: 

( F l A  2189) 



Treasurer: 

Address: 

NOTE: If necessary, you may attach an addendum to the application listing additional offwrs 
andor directoTF 

14.- x- ~aular, P- 
(Typed OT printed name and capacity of person signing application) 

(FLA 2189) 



.. 

1. 

2. 

3 .  

4 .  

5. 

6. 

7 .  

8 .  

Appendix to Florida 
Application by Fgn. Corp. for Authorization to Transad Business In Fkrida 

O ~ C S ~ S  of 
Southwestern Bell Communications Sewkes, Inc. 

Van H .  T a y l o r ,  P r e s i d e n t  
9 5 0 5  Arboretum Blvd. 
Aujtin, Texas 7 8 7 5 9  

Timothy P. L e a h y ,  S e c r e t a r y  a n d  Attorney 
175 E .  H o u s t o n  
S a n  A n t o n i o ,  TexaJ 78205  

Lowery Harper, Vice P r e s i d e n t - O p e r a t i o n s  
1651 N. Collins, Suite 220  
R i c h a r d s o n ,  Texas 75080  

John J. Stephens, V i c e  P r e s i d e n t - T a x e s  
175 E. H o u s t o n  
San Antonio, Texas 78205 

Karol  M. Sweitzer, Vice President and Chief F i n a n c i a l  Officer a 
1651 N .  Collins, S u i t e  220 U> 

Richardson, Texas 75080 r) 
0 

4 

C h a x l e s  P ,  Allen, Treajurer 
17s E. Houston 
San Antonio, Texas 78205 

Michael D. O l a o n ,  Assistant Treasurer 
175 E. Houston 
San Antonio, Texas 78205 

Nancy J. P e n r o d ,  Assiztant Secretary 
175 E .  Houaton 
San A n t o n i o ,  Texas 7 8 2 0 5  

Page 1 



1. 

2 .  

3 .  

4 .  

5 .  

6. 

7 .  

Directors of 
Southwestern Bell Communications Services, Inc. 

J. C l i f f  Eason 
15660 D a l l a s  Parkway 
Dallas, Texas 7 5 2 4 8  

James W. Callaway 
1 7 5  E .  Houa ton  
San Antonio, Texas  7 8 2 0 5  

Charles E. F o s t e r  
1 7 5  E .  Houston 
San Antonio, Texas  7 8 2 0 5  

James S .  Kahan 
175  E .  Houston 
San Antonio, Texas 7 8 2 0 5  

Van H. T a y l J r  
4505 Arboretum B l v d .  
Aujtin, Texas 7 8 7 5 9  

S t a n  Sigman 
17330 P r e s t o n  Rd., S u i t e  lQOA 
Dallas, Texas 75232 

T i m q t h y  P. Leahy 
175  E .  Houston 
San Antonio, Texas 78205  

Page 1 



S trr te  of Del a tva re 

Oflice of the Secretary of State 

I, EDWARD J, FREEL, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "SOUTHWESTERN BELL COMMUNICATIONS 

SERVXCES, INC." IS DULY INCORPORATED UNDER TKE L A W S  OF THE STATE 
-rp-: -->---- 

OF DELAWARE AND A LEGAL CORPORATE 
,CL' 

EXISTENCE so FAR AS CE SHOW, AS OF THE 

TWENTIETH DAY OF 
4 - v -  , c 

4 

-- mLl 
AND I: DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE 

'.. 1 - .. ? 
c 
-! 

> .  . .- 
*.. 

I ,  . i -5- 

BEEN FILED TO DATE. 
1 ; $,-+ :.: A 

AND I DO HEREBY FURTHER CERTIFY THAT~THE FRANCHISE TAXES 
'1. . . 

- .  

HAVE BEEN PAXD TO DATE. 
I .  

,. a. 

.. . 
t 

1 ,  

i 
.'- e- 
" f-, 

2511836 8300 

960273920 

Edward /. Frrel, Sccrt-lnry oJStnte 

AUTHENTICATION: 

DATE: 
8113565 

09-20-96 



FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

SecTetary of State 
May 5,2000 

SBC LONG DISTANCE 
140 NEW MONTGOMERY ST., ROOM 1005 
SAN FRANCISCO, CA 94105 

Subject: SBC LONG DISTANCE 

REGISTRATION NUMBER: GO0125900080 

This will acknowledge the filing of the above fictitious name registration which 
was registered on May 4, 2000. This registration gives no rights to ownerFhip of 
the name. 

Each fictitious name registration must be renewed every five years between 
January 1 and December 31 of the expiration year to maintain registration. 
Three months prior to the expiration date a statement of renewal will be mailed. 

IT IS THE RESPONSIBILITY OF THE BUSINESS TO NOTIFY THIS OFFICE IN 
WRITING IF THEIR MAILING ADDRESS CHANGES. Whenever corresponding 
please provide assigned Registration Number. 

Should you have any questions regarding this matter you may contact our office 
at -( 850) 488-9000. 

Reins t at erne n t Section 
Division of Corporations Letter No. 400A00025031 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 



0 REGISTRATION OF FICTITIOUS NAME 
SBC Long Distance 1. 
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FiCWOus Name to be Regstered 

140 New Montgomery St., Room lo05 

San Francisco CA 94 105 
Maiing Addmss of B u s h e s s  

crty State Zip Code 

2. 

t 
0 
0 a cn 

.I 

c1 

3. Florida County of principal place of business; Broward 

I (we) the undersigned, being the sole (all the) party(ies) owning interest in the above fictitious name, cew that the information indicated on 
this formis true and accurate. I (we) f u ~ e r  cemfy that the fictitious name shown in Section 1 of this form has been advertised at least once in a 
newspaper as defined in chapter 50, Florida Statutes, in the county Mere the applicant's principal place of business is located. I (we) under- 
stand that the signature@) below shall have the same legal effect as if made under oath. (At Least One Signature Required) 

Signature of Owner Date 
-7 G . \ / Q o  

Signature of Owner bate' 

This space for office use only 

A. Owner(s) of Fictitious Name I f  lndividual(s): (Use an attachment if-necessary): 

1. 2. 
Last FI rs t  M.I. Last First M.I. 

Address Address 

State Z j p  Code - - city - I State Zip Code city 
sa- - -, SS#- .-, 

8.Owner(s) of Fictitious Name If other than an individual: (Use an attachment if necessary): 

2. 1. Southwestern BeU Communications Services, Inc. 

5850 W. Las Positas Blvd. 

Pleasanton CA 94588 

Entty Name Entity Name 

Address Address 

a Zip Code city State Zip Code city Stat0 

Florida Registration Number F'96000005225 
FEI Number: 74-2746907 

Florida Registration Number 
FEI Number: 

0 Applied for 0 Not Applicable [3 Applied for a Not Applicable 

1 Phone Number: 92548-6002 1 Phone Number 
I I 
I 

FOR CANCELLATION COMPLETE SECTION 4 ONLY: 
FOR FICTITIOUS NAME OWNERSHIP CHANGE COMPLETE SECTIONS 1 THROUGH 4: 

I (we) the undersigned, hereby cancel the fictitious name 

.L , which was registered on and was assigned 

registration number 

Signahrra of Owner Date Signature of Owner Date 
t 
Mark the applicable boxes 

FILING FEE: $50 
Note: Acknowledgmentslcertificates will be sent to the address in Section 1 only. 

0 Certificate of Status- $10 Certified Copy- $30 

CR4E-001 (5196) 



EXHIBIT B 
EXECUTIVE PROFILES 

(ATTACHED) 



Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Executive Profiles 

Applicant’s executive officers have been recruited from the parent company and its 

affiliates and are among its key managers. Together, Applicant’s executive officers have 

several decades of experience in the telecommunication industry, including operations, 

interconnection, network, marketing, sales, finance, regulatory and legal issues. The 

executive officers, consequently, have the managerial ability to operate the company and 

provide the services that Applicant proposes to provide within Florida. The following 

paragraphs briefly describe the backgrounds of Applicant’s executive officers. 

A. YNO GONZALEZ, PRESIDENT 

Yno Gonzalez is president of Southwestern Belt Communications Services Inc. 

(“SBCS”). In this position, he is responsible for network operations for SBC Long 

Distance and manages the network operations partnership with WilTel Communications. 

He was appointed to this position on January 16, 2003. 

Mr. Gonzalez, who began his career with Pacific Bell in 1980, has held various 

leadership positions in human resources, network engineering, network operations, and 

core process reengineering. 

He previously held the title of VP-Network Operations over SBC Long Distance, 

SWB video services and SBC messaging. He became vice president-core network 

operations in Pacific Bell’s Network Services Group in 1997. In this position, he was 

responsible for managing the Network Operations Centers in Sacramento and San 

Diego, the Statewide and Electronic Systems Assistance Center (ESAC), and Radio 

Operations for Pacific Bell, as well as managing a team of 200 Technical Support 



Personnel. Mr. Gonzalez also was responsible for site management for 700 Pacific Bell 

Central Offices and Radio Sites. 

Mr. Gonzalez is a member of the HACEMOS organization and the Mathematics, 

Engineering, Science Achievement (MESA) program of the University of California. 

Gonzalez graduated from the University of Southern California with a degree in electrical 

engineering. He completed the Advanced Technology Innovation program for executives 

at Carnegie Mellon University. 

8. WILLIAM H. MCCRACKEN, COMPTROLLER 

Mr. McCracken is the Vice President - Chief Financial Office of SBCS. Mr.  

McCracken has 16 years of experience in the telecommunication industry. Specifically, Mr. 

McCracken has experience relating to finance, accounting, and marketing. Before joining 

SBCS, Mr. McCracken held positions within SBC’s corporate financial planning, investor 

relations, regulatory accounting, and billing operations. Mr. McCracken earned a Bachelors 

degree in Marketing and a Master of Science degree in Business Computer Science from 

Texas A&M University. Mr. McCracken is licensed by the State of Texas as a certified public 

accountant . 

c. JOHN DI BENE, VICE PRESIDENT, GENERAL COUNSEL AND SECRETARY 

Mr. di Bene has more than thirteen years’ experience in telecommunications law. A s  

Vice President and General Counsel of SBCS, his responsibilities include oversight of all 

state and federal regulatory filings, issuance of all authorized notices for meetings of the 

stockholders of the Board, and maintenance of corporate records. Before joining the 

company, Mr. di Bene spent three years as Senior Counsel in SBC’s antitrust and regulatory 

legal group, assisting with SBC’s applications before the Federal Communications 

Commission (FCC) to provide long distance services. Mr. di Bene also has represented SBC 



and Pacific Bell in numerous proceedings before the FCC and state commissions. Prior to 

representing Pacific Bell, he practiced with Blumenfeld & Cohen and Jenner & Block. Mr. 

di Bene received a Juris Doctor cum laude from Georgetown University Law Center in 1988, 

and a Bachelor of Arts cum l a d e  from the University of Alaska, Fairbanks in 1985. He is a 

member of the California and District of Columbia Bar Associations. 

D. JANET M. DUNCAN, TREASURER 

Ms. Duncan serves as Treasurer of SBCS. She has held a variety of positions 

in finance within SBC. She is currently Executive Director of Corporate Finance 

(Capital Markets) for SBC Communications, Inc at the corporate headquarters in San 

Antonio, Texas. Her prior job with the company was as the Director of Finance for 

SBC's branch in Mexico City. Prior to joining SBC, Ms. Duncan worked in financial 

planning for Pacific Bell. Ms. Duncan received a B.A. from the University of Dallas in 

1983 and an MBA from Wharton (University of Pennsylvania) in 1996. 

E. LARRY RUZICKA, VICE PRESIDENT - TAXES 

Larry Ruzicka is the Vice President - Taxes for SBCS. He is responsible for the 

direction and coordination of tax policy, research and planning, compliance, accounting and 

audits for all tax matters at SBC and its subsidiaries. Mr. Ruzicka joined the SBC tax 

department in 1988 and has been extensively involved with merger and acquisition activity 

as well as other research and planning projects. Prior to joining SBC, Mr. Ruzicka was with 

Touche Ross & Co. in St. Louis. 

F. THOMAS S. CLEMENS, ASSISTANT TREASURER 

Mr. Clemens is Assistant Treasurer of SBCS. After nine years experience in 

banking and the construction industry, Mr. Clemens joined SBC Communications Inc. as a 

Specialist - Cash Management in 1997. Since then, Mr. Clemens has progressed through 



positions of increasing responsibilities in cash management and benefit plan investment 

administration. Mr. Clemens was recently appointed Director - Corporate Finance for SBC 

Communications Inc. Mr. Clemens has a BBA, Finance from the University of Texas, 

Au sti n . 



EXHIBIT C 
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Financial Summary 

SBC Communications Inc 
Dollars in Millions Except Per Share Amounts 2001 2002 

~ -~ ~~ 

$ 45,908 $ 43,138 Operating Revenues 

Operating Expenses $ 35,400 $ 34,515 

Income Before Extraordinary Loss and  Cumulative Effect of Accounting Change $ 7,026 $ 7,473 

Wireline Operations 200 1 2002 

Operating Revenues 
Operatrng Expenses 

$ 40,690 $ 38,392 
$ 32,469 $ 32,421 

Segment Income $ 8,221 $ 5,971 

Wireless Operations 2001 2002 

Operating Revenues 

Operating Expenses  
$ 14,108 $ 14,727 

$ 11,567 $ 12,206 

Segment Income $ 1,020 $ 750 

Directory 200 1 2002 

Operating Revenues 

Operating Expenses 

$ 4,468 $ 4,451 

$ 1,937 $ 1,961 
~~ ~~ ~~ 

S e g m e n t  lncome $ 2,531 $ 2,490 

International 200 1 2002 

Operating Revenues 

Operating Expenses  
$ 185 $ 35 
$ 239 $ 85 

Segment Income $ 500 $ 1,102 

Note Differences due  to rounding. 
10103 
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Consolidated Statements of Income 

SBC Communications lnc. 
Dollars in MiilionsiPercent Change 
from Prior-Year Quarter 12/31/2001 3/31/2002 6130/2002 913012002 12/31/2002 3/31/2003 613012003 9/30/2003 

Three Months Ending 

Voice 
Percent Change 

Long -Di st ance Voice 
Percent Change 

Data 
Percent Change 

Wireless Subscriber 
Percent Change 

Directory Advertising 
Percent Change 

Other 
Percent Change 

$ 6,539 $ 6,353 $ 
-5 0% 

-1 0.7% 

1 .8 '/o 

593 591 

2,467 2,391 

nim 
1,769 705 

-1 5 1 O/O 
534 482 

-21 0% 

6,283 
-7.6% 

588 
-6 4% 
2,425 

0 2% 

n/m 
1,067 

480 
1 2 7% 

-22 8% 

$ 6,169 

594 
-8 2% 
2,44 1 

1 9% 

nim 
868 

484 

-7 5% 

-10.7% 

-2 1 .4% 

$ 5,948 $ 
-9 0% 

551 

2,382 
-7.1 yo 

-3.4 '/o 

nlm 
1,864 

5 4% 
472 

-1 1 6% 

5,766 
-9 2% 

578 
-2 2% 
2,479 

3 7% 

n1m 
1,076 
52 6% 

4 34 
-1 0 0% 

$ 5,604 $ 
-10 8% 

61 2 
4 1% 

2,491 
2 7% 

n/m 
1,080 
1 2% 
41 7 

-1 3.1 O/O 

~ 

5,487 
-1 1 .I O/O 

668 
2 * 5 O/O 

2,576 
5.5% 

nlm 
1,077 
24.1 O/o 

43 I 
-1 1 .O% 

Total Operating Revenues 11,903 10,522 10,843 10,556 11,217 10,333 10,204 10,239 
Percent Change -6.0% -5.5% -6.9% -5.8% -1 8% -5 9% -3 . 0 O h  

0 pe rat i n g Ex pen ses 
Cost of Sales 

Percent Change 
Selling 

Percent Change 
Generat and Administrative 

Percent Chanae 

Operations and Support 
Percent Change 

4,696 3,912 
-4 0% 

1,974 1,572 
9 5% 

744 720 

7,414 6,204 
0.6% 

4,094 
1 6% 

1,750 
12 0% 

679 
-6 .6 '/o 

6,523 
3.2% 

4,136 4,220 
-0 1% -10 1% 
1,555 1,731 

688 881 
2 7% -12 3% 

-1 0.4% 18 4% 

6,379 6,832 
-0.7% -7.9% 

4,041 
3.3% 
I ,717 
9.2% 
68 1 

-5.4% 

4,035 
-1 4% 
1,765 
0.9% 
678 

-0.1 O/O 

4,244 

1,715 
IO.3% 

71 8 
4.4% 

2.6% 

6,439 
3 8% 

6,478 
-0 7% 

6,677 
4.7% 

Depreciation and Amortization 2,255 2,136 2,156 2,148 2,138 1,996 1,977 1,952 
- ~~ ~ ~~~ ~~ 

Total Operating Expenses 9,669 8,340 8,679 8,527 8,970 8,435 8,455 8,629 

1,610 Operating Income 2,234 2,182 2,164 2,029 2,247 1,898 1,749 
~ ~~ 

interest Expense 338 350 340 356 336 31 7 375 280 

Equity in Net Income of 
Affiliates 144 437 450 729 305 365 47 ,I 337 

Other Income (Expense) - Net (83) 158 357 139 64 1 1,717 227 148 

Income Before Income Taxes, 
Extraordinary Loss and 
Cumulative Effect of 
Accounting Change 1,957 2,427 2,631 2,541 2,857 3,663 2,072 1,815 

Income Taxes 771 800 84 9 832 503 684 599 1,208 

Income Before Extraordinary 
Loss and Cumulative Effect of 
Accounting Change 1,186 

Percent Change 
1,216 1,627 1,782 1,709 2,354 2,455 1,388 

50 9% -22.1 '/o -28.8% -1 0 1 Yo -1 1.9% -14.8% 98 .5 '/o 

Extraordinary Loss, Net of Tax 

Cumulative Effect of Accounting 
Change, Net of Tax (1,820) 2,548 

Net Income (toss) 
Percent Change 

$ 1,186 $ (193) $ 1,782 $ 1,709 $ 2,354 $ 5,003 $ 1,388 $ 1,216 
-1 10.7% -1 1.6% -14 8% 98.5% n/m -22 1% -28.8% 

Note. Differences due to rounding 
I 0103 1 



Financial and Operating Statistics Summary 

SBC Communications Inc 
Dollars in Millions, Except Per Share 
Amounts 12/3 11200 1 3/31 /ZOO2 6/3012002 9/30/2002 1213 112002 3/3 1 /2003 613012002 9/30/2003 

Three Months Ending 

~~~ ~ 

Capital Expenditures $ 3,093 $ 1,765 $ 1,731 $ 1,502 $ 1,810 $ 897 $ 1,072 $ 1,266 
Dividends Declared Per Share S 0.26 S 0.27 S 0 27 S 0.27 $ 0.27 S 0.33 $ 0.38 $ 0.38 

End of Period Common Shares 
Outstanding (000,000) 3,354 3,340 3,325 3.320 3,318 3,322 3,323 3,312 

Net Cash Flow to Average Total Debt 

Dividend Growth 1 0% 5 4% 5 4% 5.4% 5 4% 23 1% 41 7% 41.7% 

Pretax Interest Coverage ’ 6 4  7 9  8 6  3 2  9 6  12 5 6 6  7.5 

i 
17.5% I2 3% 12 0% 11.5% 19.9O/il a 6% 8 3% 10.3% 

Funds From Operations Interest 
Coverage 15 5 13 1 12 7 11 7 17 4 9 8  a 4  12.5 
Debt Ratio 44 3% 46 8% 44.5 ‘/o 42.3% 39.9% 35.0% 32 7% 3 2.5 % 

Cingular wireless 
~~ ~ _ _  

Wireless Voice Customers (000) 21,596 21,830 22,183 22,076 21,925 22,114 22,640 23,385 

Licensed POPS (000,000) 219 219 21 9 21 9 219 235 236 236 
Net Adds (000) 31 7 234 353 (107) (151) 189 526 745 

SBC International 
~ 

Total Customers of SBC 
International’s Affiliates 

28,265 Access Lines (000) 26,878 27,071 27,300 2731 7 27,759 27,926 28,021 
Wireless Subscribers (000) 27,422 29,501 30,479 31,614 32,393 33,866 35,002 36,315 
Net Adds 2,112 2,079 978 1,134 779 1,473 2,609 1,313 

Total Revenues $ 7,109 $ 6,996 $ 7,211 $ 7,395 $ 7,515 $ 7,601 $ 8,794 $ 8,659 

SBC‘s  Proportionate Interest of 
SBC International’s Affiliates5 

Access Lines (000) 4,376 4,400 4,320 4,377 4,352 4,353 4,335 4,350 

Net Adds 176 170 58 109 73 150 30 1 168 
Wireless Subscribers (000) 3,084 3,258 3,225 3,402 3,426 3,576 3,727 3,895 

Total Revenues $ 1,232 $ 1,163 $ 1,212 $ 1.261 $ 1,291 $ 1,320 $ 1,456 $ 1,462 

1 Pretax income and interest on debt divided by interest on debt 
2 Ne1 cash flow equals funds from operations (cash flow from operations before working capital changes) less dividends paid 

3 The s u m  of funds  from operations and cash paid for interest on debt divided by interest incurred on debt 

4 Amounts represent 100%results of Cingular Wireless 

5 Amounts for all periods include only activity for our investments still held at September 30, 2003 

Note Differences due to rounding 
10103 
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Condensed Balance Sheets 

SBC Communications Inc. 
Dollars in Millions 9l3012003 12/31 12002 

Assets 
Current Assets 

Cash and Cash Equivalents 
Accounts Receivable - Net of Allowances for Uncollectibles of $1,192 and $1,427 
Prepaid Expenses 
Deferred Income Taxes 
Other Current Assets 

$ 4,940 $ 3,567 
6,140 8,540 

687 1,002 
1,511 704 
1,297 59 1 

Total Current Assets 14,890 14,089 

Property, Plant and  Equipment - at Cost 
Less Accumulated Depreciation and Amortization 

132,637 137,755 
80,654 83,265 

Property, Plant and Equipment - Net 51,983 48,490 

Goodwill - Net 
Investments in Equity Affiliates 
Notes Receivable From Cingular Wireless 
Other Assets 

1,622 1,643 
11,800 10,470 
5,885 5,922 

15,-128 14,443 

$ 101,308 $ 95,057 Total Assets 

Liabilities and Shareowners' Equity 
Current Liabilities 

Debt Maturing Within One Year 
Accounts Payable and Accrued Liabilities 
Accrued Taxes 
Dividends Payable 

$ 1,900 $ 3,505 
9,339 9,413 
3,213 8 70 
1,267 895 

~ ~ ~ ~ _ _ _ _ _ _ _  ~ ~~ 

Total Current Liabilities 15,719 14,683 

Long-Term Debt 16,357 18,536 

Deferred Credits and Other Noncurrent Liabilities 
Deferred Income Taxes 
Post-employment Benefit Obligation 
Unamortized Investment Tax Credits 
Other Noncurrent Liabilities 

13,186 10,726 
14,340 14,094 

21 6 244 
3,598 3,575 

Total Deferred Credits and Other Noncurrent Liabilities 31,340 28,639 

Share ow ne rs' E q u i t  y 
Common Shares Issued ($1 Par Value) 
Capital in Excess of Par Value 
Retained Earnings 
Treasury Shares (at Cost) 
Additional Minimum Pension Liability 
Accumulated Other Comprehensive Income 

3,433 3,433 
13,015 12,999 
27,769 23,802 

(4,596) (4,584) 
(1,473) (1,473) 

(256)  (978) 

Total Shareowners' Equity 37,892 33,199 

Total Liabilities and Shareowners' Equity $ 101,308 $ 95,057 

10103 



Condensed Statements of Cash  Flows (Reported) 

Nine Months Ending 
9/3 012 0 03 9/30/2002 

SBC Communications Inc. 
Dollars in Millions Increase (Decrease) in Cash and Cash Equivalents 

Operating Activities 

Net Income 7,607 3,298 
Adjustments to Reconcile Net Income to 

Net Cash Provided by Operating Activities: 
Depreciation and Amortization 5,925 6,440 
Undistributed Earnings From Investments 

Provision for Uncol lectible Accounts 71 8 1,077 

829 Deferred Income Tax Expense 

Cumulative Effect of Accounting Change, Net of Tax (2,548) 1,820 

Changes in Operating Assets and Liabilities 

in Equity Affiliates (913) (1,400) 

Amortization of Investment Tax Credits (28) (26) 

Gain on Sale of Investments (1,678) (316) 

Retirement Benefit Funding (945) 

Accunts Receivable 35 (43) 

Accounts Payable and Accrued Liabilities 1,723 (1,474) 

1,110 

Other Current Assets (290) 250 

Other - Net (633) 293 

Total Adjustments 2,476 7,444 

Net Cash Provided by Operating Activities 10,083 10,742 

Investing Activities 
Construction and Capital Expenditures 
Investments in Affiliates 
Purchase of Marketable Securities 
Maturities of Marketable Securrties 
Purchase of Other Investments 
D ispos I t ions 
Acquisitions 

(3,235) (4,998) 
(1 38) 

(578) 

(436) 
164 

2,855 1,166 
(571 1 

Net Cash Provided by Investing Activities (1,230) (4,541) 

Financing Activities 
Net Change in Short-term Borrowings With 
Original Matunttes of Three Months or Less 
Issuance of Other Short-term Borrowings 
Repayment of Other Short-term Sorrowings 
Issuance of Long-term Debt 
Repayment of Long-term Debt 
Purchase of Treasury Shares 
Issuance of Treasury Shares 
Dividends Pard 
Other 

Net Cash Used in Financing Activities (7,480) (6,031 ) 

Net tncrease in Cash and Cash Equivalents 1,373 170 

Cash and Cash Equivalents Beginning of Year 3,567 703 

Cash and Cash Equivalents End of Period 4,940 873 
10103 



Items That Affect 2003 Comparisons 
Dollars in Millions 

Third Quarter 2003 
- No items were identified that 
affected comparisons 

Second Quarter  2003 A B 
Operating Revenues 
Operating Expenses 

Operating Income 

Interest Expense 
Equity Net Income of Affiliates 
Other Income (Expense) - Net 

68 

73 

Income Before Income Taxes 73 (68)  

Income Taxes 24 22 

Net Income 49 (46) 

First Quarter 2003 
Operating Revenues 
Operating Expenses 

C 

Operating income 

Interest Expense 
Equity Net Income of Affiliates 
Other Income (Expense) - Net 1,574 

Income Before Income Taxes 1,574 

Income Taxes 51 9 

Net Income 1,055 

A - Gain on the sate of Yahoo1 and BCE shares. 
B - Cost incurred through early extinguishment of debt. 
C - Gain on the sale of Cegetel 

1 



Consolidated Segment Income and impact of 
the 60% Proportional Consolidation of 
Dollars in Millions 

Cingular 
Fourth Quarter 2002 A D Impact 
Operating Revenues 2,079 
Operating Expenses (459) (123) 1,819 

Operating Income 459 123 260 

B C 

Interest Expense 
Equity Net Income of Affiliates 
Other Income (Expense) - Net (455) 

Income Before Income Taxes 459 (455) 123 2 

Third Quarter 2002 
Operating Revenues 
Operating Expenses 

Cingular 
E F Impact 

2,225 
(204) 1,890 

Operating Income 204 335 

Interest Expense 
Equity Net Income of Affiliates 
Other Income (Expense) - Net 

Income Before Income Taxes (326) 204 2 

Income Taxes (114) 79 2 

Second Quarter 2002 
Operating Revenues 
Operating Expenses 

Cingular 
G H I J Impact 

2,207 
(228) (1 25) 1,810 

Operating Income 228 125 397 

Interest Expense 
Equity Net Income of Affiliates 
Other Income (Expense) - Net 

101 (148) 

Income Before Income Taxes 101 (148) 228 125 

Income Taxes 33 (30) 76 41 

Net Income 68 (1-w 152 84 

First Quarter 2002 
Operating Revenues 
Operating Expenses 

- ~~ ~~ 

Cingular 
impact 

2,106 
1,729 

Operating Income 377 
~~ 

Interest Expense 
Equity Net Income of Affiliates 
Other Income (Expense) - Net 

Income Before Income Taxes 2 

Income Taxes 2 

Net Income 

See next page for descriptions of the items previously 
1 
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Consolidated Segment Income and Impact of 
the 60% Proportional Consolidation of 
Dollars in Millions 

Fourth Quarter 2001 
Operating Revenues 
Operating Expenses 

K L 
Cingular 

N 0 Impact M 
2,144 

135 (1 97) (61 9) 1,834 

Operating Income ( ?  35) 197 61 9 31 0 

Interest Expense 
Equity Net Income of Affiliates 
Other Income (Expense) - Net 

49 197 
34 1 

Income Before Income Taxes 390 197 (135) 197 61 9 2 
~~ ~~ 

Income Taxes 128 (39) 69 194 2 

Net Income 262 197 (96) 128 425 
~~ . ~ ~~~ ~~ 

Cingular 
Third Quarter 2001 P Impact 
Operating Revenues 2,186 
Operating Expenses 123 1,748 

Interest Expense 
Equity Net Income of Affiliates 
Other Income (Expense) - Net 

Income Before Income Taxes (123) 4 

Income Taxes 2 

Second Quarter 2001 
Operating Rev en u es 
Operating Expenses 

Cingular 
Q R S Impact 

2,109 
31 5 1,655 

Operating Income (375) 454 

Interest Expense 
Equity Net Income of Affiliates 
Other Income (Expense) - Net 

Income Before Income Taxes (31 5 )  40 1 I1 20) I 

Income Taxes (1 26) 140 (42) 1 

Net Income 26 1 

First Quarter 2001 
operating Revenues 
Operating Expenses 

Cingular 
T U Impact 

1,954 
526 (316) 1,647 

Operating Income (526) 31 6 307 
_ _ _ ~  ~~ ~ 

Interest Expense 24 
Equity Net Income of Affiliates (21 3 )  
Other Income (Expense) - Net (69) 

Income Before Income Taxes (526)  31 6 1 

Income Taxes (1 96) 111 2 
~ ~ 

Net Income (330) 205 (1) 

1 10103 



Details of the Items Previously Excluded From Segment Income 

2002 

4Q 

3Q 

2Q 

l Q  

2001 

A - Combined charges of $276 for enhanced pension benefits, pension settlements, severance costs and real estate 
costs related to force reduction programs 
B - Gain of ($425) on the redemption of our interest in Bell Canada. 
C - Tax benefit of ($280) resulting from a restructuring of our ownership of Sterling Commerce Inc. 
D - Charges of $76 for our proportionate share of impairments, severance and restructuring costs at Cingular 

E - Equrty income of ($212) for proportionate share of the gains at TDC and Belgacom related to the disposition of 
their Netherlands wireless operations, net of valuation and restructuring adjustments at TDC affiliates 
F - Combined charges of $1 25 for enhanced pension benefits and severance costs related to a force-reduction 
program 

G - Charges of $68 representing our proportionate share of restructuring costs at Belgacom These 
costs were primarily related to a force reduction program. 
H - Gain of ($1 18) on the sale of a potion of our Bell Canada Holdings, Inc 
I - Combined charges of $1 52 for enhanced pension benefits and severance costs related to a force 
reduction program. 
J - Additional reserves of $84 required by the WorIdCom bankruptcy 

There were no normalizing items. 

4Q 

3Q 

2Q 

1Q 

K - A charge of $262 indicated by a transaction pending as of December 31, 2001 to reduce the direct and indirect 
book value of our investment in Telecom Americas. 
L - A charge of $197 for costs related to TDC's decision to discontinue non-wireless operations of its Talkline 
subsidiary and our impairment of the goodwill we allocated to that subsidiary 
M - Pension settlement gains of ($96) related to management employees, primarily resulting from a fourth quarter 
2000 voluntary retirement program net of costs associated with that program. 
N - A Charge of $128 representing a settlement agreement with the Illinois Commerce Cornmtssion related to a 
provrsron of the Ameritech merger. 
0 - Combined charges of $425 associated with our comprehensive review of operations, which resulted in decisions 
to reduce workforce, terminate leases and shut down certain operations. 

P - Pension settjement gains of ($73) related to management employees, primarily resulting from a fourth quarter 
2000 voluntary retirement program net of costs associated with that program. 

Q - Pension settlement gains of ($189) related to management employees, primarily resulting from a fourth quarter 
2000 voluntary retirement program net of costs associated with that program. 
R - Combined charges of $261 in the second quarter related to valuation adjustments of Williams Communications 
Group and certain other cost investments accounted for under Financial Accounting Standards Board Statement No, 
11 5, "Accounting for Certain Investments in Debt and Equity Securities 'I 

S - Adjustment of ($78) to the estimate of an allowance for a note receivable related to the sale of Ameritech's 
SecurityLink business. 

T - Pension settlement gains of ($330) related to management employees, primarily resulting from a voluntary 
retirement program net of costs associated with that program. 
U - Combined charges of $205 related to impairment of our cable business. 
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SOUTHWESTERN BELL COMMUNICATIONS SERVICES INC. 

D/B/A SBC LONG DISTANCE 

RATES, RULES AND ADMINISTRATIVE REGULATIONS FOR FURNISHING 

LOCAL EXCHANGE SERVICES PRICE LIST 

WITFIIN THE STATE OF FLORIDA 

This Price List (“Price List”) contains the descriptions, regulations, and rates applicable to the 
furnishing of competitive, presubscribed resold and facilities-based local exchange 
telecommunications services provided by Southwestern Bell Communications Services Inc. d/b/a 
SBC Long Distance (“Company”) within the State of Florida. This Price List is on file with the 
Florida Public Service Commission (“Commission”). Copies may be inspected during normal 
business hours at Company’s principal place of business, 5850 W. Las Positas Blvd., Pleasanton, 
California 94588. (877) 366-3200. 
Issued: February 4, 2004 
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APPLICATION OF THE PRICE LIST 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

This Price List sets forth the service offerings, rates, terms and conditions applicable to 
the furnishing of intrastate communications services by the Company to Customers 
within the Iocal exchange service area defined herein. 

The Company operates in some areas as a facilities-based provider of local exchange 
Service and, in others, as a reseller of the services of a Local Exchange Carrier. 

The rates and regulations contained in this Price List apply only to the Services furnished 
by Company and do not apply, unless otherwise specified, to the lines, facilities, or 
services provided by a Local Exchange Carrier or other common Carrier for use in 
accessing the Services of Company. 

The Company shall not be deemed to have waived or impaired any right, power, 
requirement or option reserved by this Price List (including, but not limited to, the right 
to demand exact compliance with every term and condition herein), by virtue of any 
custom or practice of the Company at variance with the terms hereof, or any failure, 
refusal or neglect of Company to exercise any right under this Price List or to insist upon 
exact compliance with its terms, or any waiver, forbearance, delay, failure or omission by 
Company to exercise any right, power or option hereunder. 

The provision of Services are subject to existing regulations and tenns and conditions 
specified in this Price List and may be revised, added to or supplemented by superseding 
Price Lists. 

The Company reserves the right to offer its Customers a variety of Services as deemed 
appropriate by the Company. 

The Company will provide Services requested by Customers, which Services are not 
included in this Price List, depending on equipment and facility availability and 
economic considerations. Pricing for these Services will be accomplished on an 
Individual Case Basis (ICB) Contract. 

The Services included in this Price List are intended for purchase by end-use retail 
Customers. Interexchange Carriers (IXC) should consult the Access tariff to order 
Services for resale purposes or enter into an ICB Contract. 
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EXPLANATION OF SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

To signify changed condition or regulation 

To signify deleted or discontinued rate, regulation or condition 

To signify an error or a correction 

To signify a change in format or numbering 

To signify a change resulting in an increase to a Customer's bill 

To signify that material has been moved from another Price List location 

To signify a new rate, regulation condition or sheet 

To signify a change resulting in a reduction to a Customer's bill 

To signify a change in text but no change to rate or charge 

~ ~~ . 
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PRICE LIST FORMAT 

A. Page Numbering - Page numbers appear in the upper right hand comer of each page. 
Pages are numbered sequentially. However, new pages are added to the Price List from 
time to time. When a new page is added between pages already in effect, a decimal is 
added. For example, a new page added between pages 14 and 15 would be 14. 1. 

B. Pa.ge Revision Numbers - Revision numbers also appear in the upper right hand corner of 
each page. These numbers are used to determine the most current page version on file 
with the Commission. For example, the 4th revised page 14 cancels the 3rd revised page 
14. Because of various suspension periods, deferrals, etc. the Commission follows in its 
Price List approval process, the most current page number on file with the Commission 
is not always the Price List page in effect. 

C. Paragraph Numberine Sequence - There are six (6) levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2.1 
2.1.1 
2.1.1 A. 
2.1.1 A.1 
2.1.1 A.1.a 
2.1.1 A.1.a.i 

D. Check Pages - When a Price List filing is made with the Commission, an updated check 
page accompanies the Price List filing. The check page lists the pages contained in the 
Price List with a cross-reference to the current revision number. When new pages are 
added, the check page is changed to reflect the revision. A n  asterisk (*) designates all 
revisions made in a given filing. There will be no other symbols used on this page if 
these are the only changes made to it. The Price List user should refer to the latest check 
page to find out if a particular page is the most current on file with the Commission. 
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1. DEFINITIONS 

Certain terms used generally throughout this Price List are defined below: 

Advance Payment: Part or all of a payment required before the start of Service. 

Applicant: A n y  entity or individual who applies for Service offered under this Price List. 

Authorized User: An end user authorized by the Customer to use the Service. 

Business Customer: A Customer that uses a Business Service Offering as set forth in this 
Price List. 

Carrier: A company authorized by the Florida Public Service Commission to provide 
telecommunications services. 

Central Office: A local exchange switching unit that is used to interconnect Exchange 
Access Lines within a specified area. 

Channel or Circuit: A path for transmission between two (2) or more points having a 
bandwidth and termination of Customer’s own choosing. 

Channel Mileage: Distance calculated using the telephone industry standard Rate Centers 
(V” & “H”) between Company’s and’Customer’s Premises. 

Collect Call: A billing arrangement where a call is billed to the called station. 

Commission: Florida Public Service Commission. 

Company: Southwestern Bell Communications Services Inc., d/b/a SBC Long Distance 

Contract: A n  agreement between Customer and Company in which the two (2) parties 
agree upon specifications, terms, pricing, and other conditions of Service. The Contract 
may or may not accompany an associated Service Order. 

Issued: February 4, 2004 Effective: 
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DEFINITIONS, Continued 

Customer: A person, firm, corporation or other entity which orders or uses Service who, 
by receiving and using the service, has agreed to honor the tenns of the Service herein, 
and is responsible for the payment of rates and charges for Service to all Customer 
locations and for compliance with Price List regulations. 

Customer Premises Equipment (“CPE”): Equipment located at the Customer’s Premises 
for use with the Company’s Services. CPE can include, for example, a station set, 
facsimile machine, key system, PBX, or other voice and data communication equipment. 

Demarcation Point: Denotes the point of interconnection between the Company’s 
facilities and the wiring at the Customer’s Premises. 

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment 
of the charges for Services. 

DID Trunk: A form of local switched access that provides the ability for an outside party 
to call an internal extension directly without the intervention of a Company operator. 

Digital: A method of storing, processing and transmitting information through the use of 
distinct electronic or optical pulses that represent binary digits (bits) 0 and 1. Digital 
transmission/switching technologies employ a sequence of discrete, individually distinct 
pulses to represent information, as opposed to the continuously variabIe signal of analog 
technologies. 

Direct Inward Dial (“DID”): A Service attribute that routes incoming calls directly to 
stations, by -passing a central answering point. 

Directory Assistance Service: A Service whereby Customers may dial a special directory 
assistance code or telephone number to reach an operator or automatic Interactive Voice 
System (“IVS”) that will provide available, published directory listings. 

DSL: Digital Subscriber Line. 

Issued: February 4, 2004 Effective : 
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1. DEFINITIONS, Continued 

DS-1: Digital Service, Level 1. A 1.544 Mbps dedicated Digital transmission connection 
furnished by the Company that may either be a connection between a Customer’s 
Premises and the Company’s Premises or a connection between two (2) Customer 
Premises. 

DS-3: Digital Service, Level 3. The equivalent of 28 DS-1 Channels and capable of 
operating at 44.736 Mbps. (Also called a T-3) 

Dual Tone Multi-Frequency (“DTMF”): 
station sets. 

The s ipal ing type empIoyed by dial tone 

E-911/911: An emergency Service whereby a Customer dials a 911 emergency code or 
other emergency number and is then connected to an emergency agency responsible for 
the dispatch of emergency assistance. E911 and 911 are used interchangeably to refer to 
any emergency dialing arrangement. 

Exchange Access Lines: Central Office equipment and related facilities, including the 
Network interface, which provide access to and from the telecommunications Network. 

Exchange Area: A geographically defined area described through the use of maps or legal 
descriptions to specify areas where individual telephone exchange companies hold 
themselves out to provide local communications services. 

FCC: Federal Communications Commission. 

Force Majeure: Causes beyond the Company’s control, including but not limited to: acts 
of God, fire, flood, explosion or other catastrophes; any law, order, regulation, direction, 
action or request of the United States Government, or of any other government, including 
state and local governments having or claiming jurisdiction over the Company, or of any 
department, agency, commission, bureau, corporation, or other instrumentality of any one 
or more of these federal, state, or local governments, or of any civil or military authority; 
national emergencies; insurrection; riots; wars; unavailability of rights-of-way or 
materials; or strikes, lock-outs, work stoppages, fraudulent acts of a third party, or other 
labor difficulties. 
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1. DEFINITIONS ~ Continued 

Holidavs: New Year’s Day, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, Day After Thanksgiving and Christmas Day. 

Individual Case Basis [“ICB”): A Service arrangement in which the regulations, rates and 
charges are developed based on the specific circumstances of the Customer. 

Interexchange Carrier [“IXC”): A long distance telecommunications services provider. 

ISDN: A Digital technology that allows the 
provision of more than one (1) communication path, called a channel, over the same 
copper wire arrangement that provides traditional telephone Service. 

Integrated Services Digital Network. 

Local Exchange Carrier (“LEC”): A provider of Iocal telephone service. 

LERG: Local Exchange Routing Guide. A Telcordia document which lists all North 
American Class 5 Offices (Central Offices; or end offices) and which describes their 
relationship to Class 4 Offices (Tandem Offices). 

Local Calling Area: The area within which a subscriber for local exchange Service may 
make telephone calls without incurring a long distance charge. 

Mbps: Megabits per second or millions of bits per second. 

Non-Recurring Charge (“NRC”): The initial charge, usually assessed on a one-time basis, 
to initiate and estabIish Service. NRC includes, but is not limited to, charges for 
construction, installation, or special fees for which the Customer becomes ZiabIe at the 
time the Service Order is executed. 

NPA: Numbering plan area or area code. 

NXY: The first three digits of a seven-digit telephone number. 

. ~~~ 
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1. DEFINITIONS, Continued 

Operator Services: Assistance by an operator or automated Interactive Voice System 
(“IVS”) whereby Customers may request, for example? assistance in dialing a number, 
calIing person to person, billing a call to a calling card or to a third number, or calling 
collect. 

PBX: Private Branch Exchange. 

Person-to-Person: A call for which the person originating the call specifies to the operator 
a particular person, department or extension to be reached. Person-to-Person charges 
only apply when the call is completed to the requested party, department? or extension or 
when the calling party agrees to talk to another person. 

Point of Presence (“POP”): Refers to a location or site containing telecommunications 
equipment that can include, but is not limited to, switches, multiplexers, modems, leased 
lines, and routers. A Carrier’s Point of Presence usually means a location where the 
Carrier connects to other Carriers or its Customers. 

Premises: Denotes a building? a portion of a building in a multitenant building, or 
buildings on contiguous property (except railroad rights-of-way, etc.) not separated by a 
public thoroughfare. 

Private Line Service: Denotes non-switched point-to-point Service over fully dedicated 
lines. 

Rate Center: Denotes a geographically specified point used to determine distance 
dependent rates. 

Residential Customer: A Customer that uses a Residential Service Offering as set forth 
* in this Price List. 

Recurring Charges: Charges that are assessed for Services included within this Price List 
on a recurring, monthly basis. 

Service: The telecommunications services offered by the Company. 
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DEFI NITI 0 N S , Con t i nu e d 

Service Area: The area in which the Company provides Service. 

Service Connection Charge: A one-time charge, which applies for Company work 
associated with activities to set upichange accounts, including, but not limited to, Service 
Order issuance, programming, billing, etc., for installations, moves, changes, or 
rearrangements of Services and/or equipment. 

Service Order: The request for facilities or Service by an Applicant or Customer. The 
request may be in writing, or orally, at the Company’s discretion. Acceptance by the 
Company initiates the respective obligations of the parties as set forth therein and 
pursuant to this Price List, but the duration of the Service is calculated from the Services 
Start Date. 

Service Start Date: The first day following the date on which the requested Service or 
facility is available for use. 

Station: Telephone equipment from or to which calls are placed. 

S tation-to-Station: Any operator handled call where the person originating the call does 
not specify a particular person to be reached, or a particular station, room number, 
department, or office to be reached through a PBX attendant. 

Telcordia: An independent telecommunications research company. 

Telecommunications Relay Service (“TRY): Enables deaf, hard-of-hearing or speech- 
impaired persons who use a text telephone or similar devices, to communicate freely with 
the hearing population not using text telephone and visa versa. 

Termination of Service: Discontinuance of both incoming and outgoing Service. 

Third Number Billing: A billing option that allows a call to be bilIed to an account 
different from that of the calling or called party. 

~- 
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1. DEFINITIONS, Continued 

Trunk: A communications path, connecting two (2) switching systems i n  a network, used 
in the establishment of an end-to-end connection. 

Two-Wav: A Service attribute that includes dial capabilities for outbound calls and can 
also be used to carry inbound calls to a central point for further processing. 

V & H: Vertical and Horizontal geographic coordinates. 

White Papes - Directorv Listing: A directory listing found in the local White Pages 
telephone directory . 
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2. REGULATIONS 

2.1. Undertaking of the Company 

2.2.1. Scope 

A. The Company undertakes to provide and is only responsible for the 
Services offered in this Price List on the terms and conditions and at the 
rates and charges specified herein. The Company may offer various 
unregulated Services in conjunction with or ancillary to its regulated 
Services. The Company is not responsible to any other entity or its 
respective customers for any service provided by the other entity that 
purchases access to the Company network or uses any of the Company's 
facilities or Services, in order to originate or terminate its own services, or 
to communicate with its own customers. 

2.1.2. Shortage of Equipment and Facilities 

Service is offered subject to; the availability of facilities, equipment, or systems; 
the Company's ability to fulfill the request for Service and, the provisions of this 
Price List. Service is not offered where operating conditions do not permit. The 
Company reserves the right, without incurring liability, to refuse to provide or to 
limit Service to or from any location where the necessary facilities, equipment, 
systems, interconnection arrangements, billing arrangements, and/or switch 
software are not available. 

2.1.3. Terms and Conditions 

A. Minimum Contracts 

I. Except as otherwise provided herein, Service is provided and billed 
on the basis of a minimum period of at least one (1) month, and 
shall continue to be provided on a monthly basis until canceled by 
the Customer. Unless otherwise specified herein, for the purpose of 
computing charges in this Price List, a month is considered to have 
thirty (30) calendar days. All calculations of dates set forth in this 
Price List will be based on calendar days, unless otherwise 
specified herein. 
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2. REGU LATI 0 NS 

2.1. Undertaking of the Company, Continued 

2.1.3. Terms and Conditions, Continued 

A. Minimum Contracts, Continued 

2. Except as provided in this Price List, the length of minimum 
Contract period for directory listings is the directory period. The 
directory period is from the day on which the directory is first 
distributed to the Customers to the day the succeeding directory is 
first distributed to Customers. 

3. The Company may require a minimum Contract period longer than 
one (I) month at the same location in connection with special 
(nun-standard) types or arrangements of equipment, or for unusual 
construction or special Service terms, necessary to meet special 
demands and involving extra cost or expense. 

B. Customers may be required to enter into written Service Orders which will 
contain or reference the name of the Customer, a specific description of 
the Service ordered, the rates to be charged, and the duration of the 
Services. Customers will also be required to execute any other documents 
as may be requested by the Company. 

C. Except as otherwise stated in the Price List or by Contract, at the 
expiration of the initial term specified in the applicable Service Order, or 
in any extension thereof, Service shall continue on a month to month basis 
at the then current Price List rates until terminated by either party. The 
Company and Customer may agree that the Service shaI1 automatically 
renew for the term of the initial Contract. Any termination shall not 
relieve Customer of its obligation to pay any charges incurred under the 
Service Order and this Price List prior to termination. The rights and 
obligations that by their nature extend beyond the termination of the term 
of the Service Order shall survive such termination. 
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2. REGULATIONS, Continued 

2.1. Undertaking of the Company: Continued 

2.1.3. Terms and Conditions, Continued 

D. Another telephone company or provider of telecommunications service 
must not interfere with the right of any person or entity to obtain Service 
directly from the Company. The Customer is absolutely prohibited from 
reselling the Company's Services unless done in compliance with state 
and federal laws, rules and regulations, and with written permission from 
the Company. 

E. The Customer has no property right to the telephone number or any other 
call number designation associated with Services furnished by the 
Company. Except as provided by state or federal requirements, the 
Company reserves the right to change such numbers, or the Central Office 
designation associated with such numbers, or both, assigned to the 
Customer, whenever the Company deems it necessary to do so in the 
conduct of its business. 

2.1.4. Notification of Service-Meeting Activities 

Where possible, the Company may, at its sole discretion, provide the Customer 
reasonable notification of Service affecting activities that may occur in normal 
operation of its business. Provided, however, when the Company plans to 
interrupt Service for more than four hours to perform necessary repairs or 
maintenance, it will attempt to inform affected Customers at least 24 hours in 
advance of the scheduled date and estimated duration of the Service interruption. 
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2. REGULATIONS, Continued 

2.1. Undertaking of the Company, Continued 

2.1.5. Taxes. Surcharges, and Fees 

A. The Customer is responsible for the payment of any sales, use, gross 
receipts, universal service, excise, access, 911/E9 11, Telephone Relay 
Service, subscriber line, franchise, occupation, business, license, privilege 
or other local, state, or federal charges or surcharges, however designated, 
whether assessed directly on the Company or assessed on another 
company or carrier and passed on to the Company (hereinafter 
individualIy or collectively referred to as “Fees”), as determined and billed 
by the Company. The rates for Services provided in this Price List, unless 
otherwise specified herein, do not include Fees. Fees imposed by a 
particular jurisdiction ( e .g . ,  county or municipality) will be billed only to 
those Customers with lines in the affected jurisdiction. When the 
Company by virtue of collecting Fees incurs costs that would not 
otherwise normally be incurred, all such costs shall be determined by the 
Company and billed, insofar as practical, to the Customers with lines in 
the affected jurisdiction. The Customer is responsibIe for any Fees that 
become applicable retroactively. 

B. ShouId a local, state or federal jurisdiction assert a right to impose Fees on 
the Company’s operations, the Company may elect to bill the Customer 
and collect such Fees or it may elect not to do so, pending the conclusion 
of any challenges to such jurisdiction’s right to impose Fees. If it has 
billed and collected the Fees and the Fees later are found to have been 
invalid and unenforceable, the Company shall credit or refund such 
amounts to affected Customers, less a reasonable administrative fee, only 
if the Fees collected were retained by the Company or the Fees delivered 
to the jurisdiction in question were later returned to the Company. If the 
Fees were paid to the jurisdiction in question and not returned to the 
Company, the Customer agrees that hisiherlits recourse is against the 
jurisdiction in question and not against the Company. The Customer 
specifically agrees to hold the Company harmless from any and all 
liability for Fees that were delivered to the jurisdiction in question and not 
returned to the Company. 
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2. REGULATIONS, Continued 

2.1. Undertaking of the Company, Continued 

2.1.6. Interconnection with Other Carriers 

Interconnection with the facilities or service of othe shall be under 
applicable terms and conditions of an interconnection agreement. Any special 
interface equipment or facilities necessary to achieve compatibility between 
facilities of the Company and other participating Carriers will be provided at the 
Customer’s expense. 

carrier 

2.2. Limitations on Liabilityflndemnity 

2.2.1. The Company shall not be liable to the Customer or Authorized User for, and the 
Customer and any Authorized User, jointly and severally, shall indemnify, defend 
and hold harmless the Company from, any allegation, claim, loss, damage, 
liability, defect, cost or expense resulting from or involving: 

A. Libel, slander, or invasion of privacy from material, data, information or 
other content transmitted over the Company’s facilities; or 

B. Patent or trademark infringement or other infringement of intellectual 
property rights including, but not limited to, copyrights, trademarks, and 
trade secrets, arising from (1) combining (or using in connection with) 
Company-provided Services and equipment with any facilities, services, 
functions, or products provided by the Customer or Authorized User or (2) 
use of Services, functions, or products the Company furnished in a manner 
the Company did not contemplate and over which the Company exercises 
no control. In the event that any such infringing use is enjoined, the 
Customer or Authorized User at its expense, shall obtain immediately a 
dismissal or stay of such injunction, obtain a license or other agreement so 
as to extinguish the claim of infringement, terminate the claimed 
infringing use, or modify such combination so as to avoid any such 
infringement; or 
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2. REGULATIONS, Continued 

2.2. Limitations on Liabilitvflndemnitv, Continued 

2.2.1 ., Continued 

C. A breach in the privacy or security of communications transmitted over its 
facilities; or 

D. Acts, mistakes, omissions, interruptions, delays, errors or defects in 
transmission over Company’s facilities or equipment; or 

E. Injuries to persons or property from voltages or currents transmitted over 
Company-provided facilities caused by Customer-provided equipment or 
Premises wire: or 

F. The disconnection of Service for failure to pay the charges billed to 
Customer, including but not limited to, any direct, indirect, incidental, 
special, consequential, exemplary or punitive damages, so long as such 
disconnection of Service complied with the applicable Commission rules 
and regulations; or 

G. Violations of the obligations of the Customer section of this Price List; or 

H. Defacement of or damage to Customer Premises resulting from the 
furnishing of Services or equipment on such Premises or the installation, 
maintenance, repair or removal thereof, unless such defacement or damage 
is caused by willful misconduct of the Company’s agents or employees; or 

I. The interruption of a call to any party or any other person in conjunction 
with use of the Busy Line Verification and Interrupt Service as set forth in 
this Price List; or 
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2. REGULATIONS, Continued 

2.2. Limitations on Liabili tvnndemnity , Continued 

2.2. l., Continued 

J. Any loss, destruction or damage to property of the Company, the 
Company’s agent, distributors or any third party, or the death of or injury 
to persons, including, but not limited to, employees or invitees of either 
the Company or the Customer, to the extent caused by or resulting from 
the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives, invitees or Authorized Users; or 

K. Any delay or failure of performance or equipment due to a Force Majeure 
condition; or 

L. Misrepresentation of, or the failure to disclose, the lawful rates and 
charges published in this Price List, so long as the Company has complied 
with any applicable Commission rules and regulations related thereto; or 

M. Fees the Company delivered to a jurisdiction in question and not returned 
to the Company as provided in the Taxes, Surcharges, and Fees section of 
this Price List; or 
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2. REGULATIONS, Continued 

2.2. Limitations on Liabilitvbndemnity, Continued 

2.2,1., Continued 

N. Any act, mistake, omission, interruption, delay, error, or defect caused by 
or contributed to by: 

1. Another company or Carrier, or their agents or employees, when 
the facilities or equipment of the other company or Carrier are used 
for or with the Services the Company offers. This includes the 
provision of a signaling system or other database by another 
company; or 

2. The Customer, or any third party acting as its agent, in connection 
with Company-provided or Customer-provided facilities or 
equipment, including, but not limited to, the Customer’s €ailure to 
take all necessary steps to obtain, install and maintain all necessary 
equipment, materials and supplies for interconnecting the terminal 
equipment or communications system of the Customer to the 
Company’s network; or 

3. A third party. 

0. A n y  failures, errors, malfunctions or omissions of Caller ID Blocking as 
set forth in this Price List, whether or not arising from or relating to any 
ordinary negligence or other conduct by the Company. 
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2.2.2. 

2.2.3. 

2.2.4. 

The liability of the Company for damages arising out of the furnishing of, or 
failing to furnish, its Services, including but not limited to mistakes, omissions, 
disconnection, interruptions, delays, acts of a third party, errors, defects, or 
representations, whether caused by acts or omissions shall be limited to the 
extension of allowances for interruption as set forth herein. The extension of such 
aIlowances for interruptions shall be the sole remedy of the Customer and the sole 
liability of the Company. The Company will not be liable for any direct, indirect, 
incidental, special, consequential, exemplary or punitive damages to Customer as 
a result of any Company Service, equipment or facilities, acts of a third party, or 
the acts or omissions, or negligence of the Company, its employees or agents. 

The liability of the Company's suppliers and vendors for damages arising out of 
the furnishing of, or failing to furnish, their services, including but not limited to 
mistakes, omissions, disconnection, interruptions, delays, errors, defects, or 
representations, whether caused by acts or omissions of such suppliers and 
vendors shall be limited to the extension of allowances for interruption as set 
forth. The extension of such allowances for interruptions shall be the sole remedy 
of the Customer and the sole liability of the Company's suppliers and vendors. 
The Company's suppliers and vendors and their directors, officers or employees, 
will not be liable for any direct, indirect, incidental, special, consequential, 
exemplary or punitive damages to Customer as a result of any service, equipment 
or facilities, or the acts or omissions, or negligence of the Company's suppliers 
and vendors, its directors, officers or employees. 

The entire liability of the Company for any claim, loss, damage or expense from 
any cause whatsoever shall in no event exceed sums actually paid to the Company 
by the Customer for the specific services giving rise to the claim, and no action or 
proceeding against the Company shall be commenced more than one (1) year after 
the Service is rendered. 
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2. REGULATIONS, Continued 

2.2. Limitations on LiabilityDndemnitv, Continued 

2.2.5. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY 
WARRA_NTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, WITH RESPECT TO ITS SERVICE, EXCEPT THOSE 
EXPRESSLY SET FORTH IN THIS PRICE LIST. 

2.2.6. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed 
or, in the event that payment has been made and Service has been discontinued, to 
a refund of the amount erroneously billed. 

2.2.7. Emergency 9 1 f Service 

A. This Service is offered solely as an aid in handling calls in connection 
with fire, police, and other emergencies. The Company is not responsible 
for any losses, claims, demands, suits or any liability whatsoever, whether 
suffered, made, instituted or asserted by the Customer or by any other 
party or person for any personal injury to or death of any person or 
persons and for any loss, damage or destruction of any property, whether 
caused by mistakes, omissions, interruptions, delays, errors or defects in 
(1) the provision of this Service or (2) installation, equipment and facilities 
furnishing emergency 91 1 service. 
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2. REGULATIONS, Continued 

2.2. Limitations on Liabilitvflndsmnity, Continued 

2.2.7. Emergencv 9 I1 Service, Continued 

B. Neither is the Company responsibk for any infringement or invasion of 
the right of privacy of any person or persons, caused directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, 
presence, condition, occasion or use of emergency 91 1 Service, features 
and the equipment associated therewith, or by any Services furnished by 
the Company including, but not limited to, the identification of the 
telephone number, address or name associated with the telephone used by 
the party or parties accessing emergency 911 Service, which parties 
include Customers with a non-published or non-listed telephone number 
as described in this Price List, and which infringement or invasion of the 
right of privacy arises out of the negligence or other wrongful act of the 
Company, the Customer, its users, agents or municipalities, or the 
employees or agents of any one of them. 

C. When a Customer with a non-published or non-listed telephone number, 
as described in this Price List, places a call to the emergency 911 Service, 
the Company will release the name and address of the calling party, where 
such information can be determined, to the appropriate local governmental 
authority responsible for the emergency 91 1 Service. By subscribing to 
service under this Price List, Customer acknowledges and agrees with the 
release of information as described above. 

2.2.8. Directorv Listings 

A. The Company's liability arising from errors or omissions in directory 
listings or in accepting listings presented by Customers or Applicants shall 
be limited to an abatement or refund of an amount not exceeding the 
charge for the Service during the period covered by the directory in which 
the error or omission occurs. 
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2. REGULATIONS, Continued 

2.2. Limitations on Liabilitvflndemnitv, Continued 

2.2.8. Directorv Listings, Continued 

B. In conjunction with a non-published or non-listed telephone number as described 
in this Price List, the Company will not be liable for failure or refusal to complete 
any call to a telephone with a non-published or non-listed number when the call is 
not placed by number. The Company will try to prevent the disclosure of the 
number of such telephone, but will not be liable should such number be divulged. 

2.2.9. The Company makes no warranty or representation of any kind whatsoever with 
respect to installations it provides for use in an explosive atmosphere. The 
Customer indemnifies and holds the Company harmless from any and all loss, 
claims, demands, suits, or other action, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by any entity or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location, or use of any installation so provided. The Company reserves 
the right to require each Customer to sign an agreement acknowledging 
acceptance of the provisions of this section as a condition precedent to such 
installations. 

2.3. Provision of Equipment and Facilities 

2.3.1. General 

A. The Company shall use reasonable efforts to make Services available to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with the regulations contained in this Price 
List. The Company does not guarantee availability by any such date and 
shall not be liable for any delays in commencing service to any Customer. 
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A. 3 REGULATIONS, Continued 

2.3. Provision of Equipment and Facilities, Continued 

2.3.1. General, Continued 

B. The Company shall use reasonable efforts to maintain facilities that it 
furnishes to the Customer. The Customer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, attempt to repair or 
otherwise interfere with any of the facilities installed by the Company or 
an agent designated by the Company, except upon the written consent of 
the Company. The Company will have control over the installation, 
rearrangement, repair, maintenance, and disconnection of all network 
elements owned, headed or otherwise obtained to ensure the required level 
of Service. The Company may substitute, change or rearrange any 
equipment or facility at any time and from time to time, but shall not 
thereby alter the technical parameters of the Service provided to the 
Customer. 

C. Equipment installed at the Customer’s Premises for use in connection with 
the Services the Company offers will not be used for any purpose other 
than that for which the Company has provided such equipment. 

D. Unless otherwise set forth in this Price List, the Company will not be 
responsible for the installation, operation, or maintenance of any CPE. 
Where such equipment is connected to the facilities furnished pursuant to 
this Price List, the responsibility of the Company shall be limited to the 
furnishing of facilities offered under this Price List and to the 
maintenance and operation of such facilities. Beyond this responsibility, 
the Company shall not be responsible for: 

I. The transmission of signals by Customer-provided equipment or 
for the quality of, or defects in, such transmission; or 

2. The reception of signals by Customer-provided equipment; or 

3. Network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment; or 
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2. REGULATIONS, Continued 

2.3. Provision of Equipment and Facilities, Continued 

2.3.1. General, Continued 

D., Continued 

4. 

5 

The electric power consumed by CPE which shall be provided by, 
and maintained at the expense of, the Customer; or 

For ensuring that CPE connected to Company equipment and 
facilities is compatible with such equipment and facilities (the 
Customer is responsible for ensuring such compatibility). 

E. Any CPE attached to the Company’s network shall be in conformance 
with all FCC requirements, rules and regulations. 

2.3.2. Interconnection of Facilities 

Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing local exchange 
Service and the channels, facilities, or equipment of others may be provided at the 
Customer’s expense. 

2.3.3. Non-routine Installation 

At the Customer’s request, non-routine installation and/or maintenance may be 
performed outside of the Company’s regular business hours. Installation and/or 
maintenance in hazardous locations may be performed at the Company’s 
discretion. In such cases, additional charges may apply. If installation is started 
during regular business hours but at the Customer’s request extends beyond 
regular business hours into time periods including, but not limited to, weekends, 
Holidays, and/or night hours, additional charges may apply. 
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2. REGULATIONS, Continued 

2.3. Provision of Equipment and Facilities, Continued 

2.3.4. Ownership of Facilities 

Title to all facilities provided in accordance with this Price List for provision of 
Service to the Customer remains with the Company or third party vendor 
providing facilities on behalf of the Company. 

2.3.5. Use of Service 

Service is furnished for use by the Customer and may be used by others only as 
specifically provided elsewhere in this Price List. 

A. Service shall not be used to transmit a message, to locate a person, or to 
otherwise give or obtain information, without payment of the charges 
applicable to such use. A Customer shall use no device with the Service 
or facilities of the Company for the purpose of avoiding payment of the 
applicable charge or defrauding the Company. 

B. Service shall not be used in any manner that interferes with other persons 
in the use of their Service, prevents other persons from using their Service, 
or otherwise impairs the quality of Service to other Customers. The 
Company may require a Customer to immediately cease use of Service if 
such use is causing interference with or impairing the Service of others. 

C. If a Customer’s use of Service interferes unreasonably with the Service of 
other Customers and that interference is believed by the Company to be 
related to the quantity or grade of service that the Customer has purchased, 
the interfering Customer may be required to take Service in sufficient 
quantity, or of a different class or grade, or to cooperate with the Company 
to eliminate such interference. 
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2. REGULATIONS, Continued 

2.3.  Obligations of the Customer 

2.4.1. General 

The Customer shall be responsible for: 

A. Payment of all applicable charges pursuant to this Price List, Contracts 
and special assembly or special construction; and 

B. Reimbursing the Company for damage to, or loss of, the Company’s 
facilities or equipment caused by the acts or omissions of the Customer; 
by the noncompliance by the Customer with these regulations; or by fire, 
theft or other casualty on  the Customer’s Premises; and 

C. Providing at reasonable charge, as specified from time to time by the 
Company, any needed personnel, equipment, space and power to operate 
Company facilities and equipment installed on the Premises of the 
Customer, and the level of heating and air conditioning necessary to 
maintain the proper operating environment on such Premises; and 
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2. REGULATIONS Continued 

2.4. Obligations of the Customer, Continued 

2.4.1. General, Continued 

D. Obtaining, maintaining, and otherwise having full responsibility for all 
rights-of-way and conduit necessary for installation of a11 cable and 
associated equipment used to provide local exchange Service to the 
Customer from the Premises entrance or property line to the location of 
the equipment space. Any costs associated with obtaining and 
maintaining the rights-of-way described herein, including the costs of 
altering the structure to permit installation of the Company facilities, shall 
be borne entirely by, or may be charged by the Company to, the Customer. 
The Company may require the Customer to demonstrate its compliance 
with this section prior to accepting an order for Service; and ensuring that 
its equipment and/or system or that of its agent is properly interfaced with 
the Company’s Service; that the signals emitted into the Company’s 
network are of the proper mode, bandwidth, power, data speed, and signal 
level for the intended use of the Customer and in compliance with the 
criteria set forth in this Price List; and that the signals do not damage 
Company equipment, injure its personnel or degrade service to other 
Customers. If the Customer or its agent fails to maintain and operate its 
equipment and/or system or that of its agent properly, with resulting 
imminent harm to Company equipment, personnel, or the quality of 
service to other Customers, the Company may, upon written notice, 
require the use of protective equipment at the Customer’s expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon 
written notice, terminate the Customer’s service without liability; and 

E. Providing a safe place to work, complying with all laws and regulations 
regarding the working conditions on the Premises at which Company 
employees and agents will be installing or maintaining the Company’s 
facilities and equipment. The Customer may be required to install and 
maintain Company’s facilities and equipment within a hazardous area if, 
in the Company’s opinion, injury or damage to the Company’s or third 
party vendor’s employees or property might result from installation or 
maintenance by the Company or third party vendor. The Customer shall 
be responsible for identifying, monitoring, removing and disposing of any 
hazardous material prior to any construction or installation work; and 
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2. REGULATIONS, Continued 

2.3. Obligations of the Customer, Continued 

2.4.1. General, Continued 

F. Complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect 
to, the location of Company’s facilities and equipment in any Customer 
Premises or the rights-of-way for which Customer is responsible; and 

G. Granting or obtaining permission for Company agents or employees to 
enter the Premises of the Customer at any time for the purpose of 
installing, inspecting, maintaining, repairing, or, upon Termination of 
Service as stated herein, removing the facilities or equipment; and 

H. Preventing liens or other encumbrances from being placed or maintained 
on the Company’s equipment or facilities or CPE leased by the Customer 
from the Company; and 

I. Making the Company facilities and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the 
Customer. No allowance for interruptions in Service will be made for the 
period during which Service is interrupted for such purposes; and 

J. Promptly notifying the Company in writing, of any allegation, claim, loss, 
damage, liability, defect, fraudulent act of a third party, cost or expense for 
which the Company may be responsible and cooperating in every 
reasonable way to facilitate defense or settlement of such allegation, 
claim, loss, damage, liability, defect, cost or expense. 
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2. REGULATIONS? Continued 

2.4. Obligations of the Customer, Continued 

2.4.1. General, Continued 

K. PBX Information 

Customer shall provide Company with detailed infomation related to 
multi-location private branch exchanges (‘-PBX‘’) and other parties PBXs 
operating within the Customer’s premises or otherwise connected to 
Company’s telecommunication service through Customer. S u c h  
information shall include the end-user addresses corresponding to all 
telephone lines operating through the PBX and such other information, as 
requested by Company, which will enable Company to determine, in the 
event of an emergency 911 call routed through a PBX, the physical 
location from which the call was made. Customer shall continually update 
this information and shall immediately notify Company of any changes 
related to this infomation. Customer shall indemnify and hold Company 
harmless from any and all losses, damages, costs, expenses, claims, or 
liabilities resulting from the Customer’s failure to immediately provide or 
update this information to Company, including, but not limited to, any and 
all losses, costs, expenses, claims, liabilities or damages, including third 
party claims, related to the failure to respond to an emergency 911 
telephone call. 
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2. REGULATIONS, Continued 

2.4- Obligations of the Customer, Continued 

2.3.1. General, Continued 

L. Automatic Number Identification 

In addition to providing the infomation requested in 2.4. L(L)(PBX 
information) above, Customer shall provide and continually update 
Company with the correct true automatic number identification (“ANY) 
for each telephone line operating through a PBX on Customer’s premises 
or otherwise connected to Company’s teIecommunication service(s) 
through Customer. Customer recognizes that it may be necessary to 
purchase and install additional equipment in order to provide the ANI 
information and that Customer is solely responsible for all costs and 
expenses related to this equipment. Customer shall indemnify and hold 
Company harmless from any and all losses, damages, costs, expenses, 
claims, or liabilities arising from the Customer’s failure to immediately 
provide or update this information to Company, including, but not limited 
to, any and all losses, damages, costs, expenses, liabilities or claims, 
including third party claims, related to the failure to respond to an 
emergency 911 phone call. 

Issued: February 3, 3004 Effective : 

Issued by: Norman W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 37 

2. REGULATIONS, Continued 

2.4. Obligations of the Customer, Continued 

2.4.2. Claims 

The Customer shall indemnify, defend and hold harmless the Company as set 
forth in the Limitation of Liability/Indemnity section of this Price List or as 
provided elsewhere in this Price List. 

2.4.3. Inspections 

A. Upon reasonable notification to the Customer, and at a reasonable time, 
the Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth 
in this Price List for the installation, operation, and maintenance of 
Customer-provided facilities and equipment connected to Company- 
owned facilities and equipment. No credit will be allowed for any 
interruptions occurring during such inspections. 

B. The Company will, upon request, provide the Customer with a statement 
of technical parameters that the Customer’s equipment must meet. If the 
protective requirements for CPE are not being complied with, the 
Company may take such action as it deems necessary to protect its 
facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for corrective action. Within three 
(3)  days of receiving this notice a Customer must take this corrective 
action and notify the Company of the action taken. If the Customer fails 
to do this, the Company may take whatever additional action is deemed 
necessary, including the suspension of Service, to protect its facilities, 
equipment and personnel from harm. 

2.4.4. The Customer shall not assert any claim against any other Customer or user of the 
Company’s Services for damages resulting in whole or in part from or arising in 
connection with the furnishing of Service under this Price List including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in any 
way to the occurrence of the damages. unless such damages were caused solely by 
the negligent or intentional act or omission of the other Customer or user and not 
by any act or omission of the Company. 
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2. REGULATIONS, Continued 

2.4. Obligations of the Customer, Continued 

2.4.5. Fraud and Unauthorized Use of the Network. 

A. The Customer is liable for the unauthorized use of the network obtained 
through the fraudulent use of a Company calling card, if such a card is 
offered by the Company, or the fraudulent use of an accepted credit card, 
provided that the unauthorized use occurred as a result of inadequate safe 
keeping by the Customer. 

B. A Company calling card is a telephone calling card issued by the 
Company at the Customer’s request, which enables the Customer or any 
Authorized User to place calls over the network and to have the charges 
for such calls billed to the Customer’s account. 

C. A n  accepted credit card is any credit card that a cardholder has requested 
or applied for and received, or has signed, used or authorized another 
person to use to obtain credit. Any  credit card issued as a renewal or 
substitute in accordance with this paragraph is an accepted credit card 
when received by the cardholder. 

D. The Customer must give the Company written or oral notice that an 
unauthorized use of a Company calling card or an accepted credit card has 
occurred or may occur as a resuIt of loss and/or theft promptly upon 
customer’s discovery of same. 

E. The Customer is responsible for payment of a11 charges for calling card 
Services furnished to the Customer or any Authorized User, unless due to 
the negligence of the Company. This responsibility is not changed due to 
any use, misuse or abuse of the Customer’s Service by third parties, the 
Customer’s employees or the public. 

F. The liability of the Customer for unauthorized use of the network by credit 
card fraud is equal to the applicable charges pursuant to this Price List or 
contract for the property, labor or Services obtained by the unauthorized 
user provided that the unauthorized use occurred as a result of inadequate 
safe keeping by the Customer. 
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2. REGULATIONS, Continued 

2.4. Obligations of the Customer, Continued 

2.4.5. Fraud and Unauthorized Use of the Network. , Continued 

G. The Customer is liable for the unauthorized use of the network obtained 
through the fraudulent access of a telephone system provided that the 
unauthorized use occurred as a result of inadequate safe keeping by the 
Customer. 

2.5. Establishment of Service 

25.1.  Application for ServiceiService Order 

A. An Applicant for Service may be required by the Company in its sole 
discretion to sign an application form requesting the Company to furnish 
facilities or Service in accordance with the rates, charges, rules and 
regulations as set forth in this Price List. This application for Service, where 
required by the Company, together with the provisions of this Price List, 
establishes the Contract between the Company and the Customer, which may 
not be assigned or transferred in any manner. 

B. If Customer's Service has been terminated and the Customer wishes to 
reestablish Service, payment of all unpaid, undisputed charges, as well as  a 
Deposit and Advance Payment for all connection charges, may be required 
prior to re-establishing Service. 

C. Pursuant to Commission Rule 25-4.113, the following shall not constitute 
sufficient cause for refusal or discontinuance of Service to an applicant or 
customer: 

1. Delinquency in payment for Service by a previous occupant of the 
premises, unless the current applicant or customer occupied the 
premises at the time the delinquency occurred and the previous 
customer continues to occupy the premises and such previous 
customer shall benefit from such new Service. 

2. Delinquency in payment for Service by a present occupant who was 
delinquent at another address and subsequently joined the household 
of the customer in good standing. 

3. Delinquency in payment for separate telephone service of another 
customer in the same residence. 
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2. REGULATIONS! Continued 

2.5. Establishment of Service: Continued 

2.5.2. Establishment of Credit 

A. Establishment of Credit: 

Pursuant to Commission Rule 25-3.104, credit will be deemed established 
if: 

1. The Applicant for service has been a customer of any Local 
Exchange Carrier within the last two years and during the last 
twelve (12) consecutive months of service did not have more than 
one occasion in which a bill was paid after becoming delinquent 
and has never had service disconnected for non-payment. 

2. The Applicant furnishes a satisfactory guarantor to secure payment 
of bills for the service requested. A satisfactory guarantor shall, at 
the minimum, be a customer of the Company with a satisfactory 
payment record. A guarantor's liability shall be terminated when a 
residential Customer whose payment of bills is secured by the 
guarantor meets the requirements of Refund of Deposit section of 
this Price List. Guarantors providing security for payment of 
residential Customers' bills shalI only be liable for bills contracted 
at the service address contained in the contract of guaranty. 

3. The Applicant pays a cash deposit. 

4. The Applicant for Service furnishes an irrevocable letter of credit 
from a bank or a surety bond. 

B. The establishment and reestablishment of acceptable credit does not 
relieve the Applicant or Customer from compliance with other provisions 
in this Price List as to Deposits, Advance Payments and the payment of 
charges due, and will in no way modify the provisions regarding 
Disconnection and Termination of Service for failure to pay bills due for 
Service or facilities furnished. 

C. A Customer may be required to reestablish credit in accordance with this 
Price List when the amount of Service furnished or the basis on which 
credit was formerly established, in the sole discretion of the Company, has 
significantly changed. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.3. Advance Pavrnents 

To safeguard its interests, the Company may require an Applicant or Customer to 
make an Advance Payment prior to the provision or restoration of Service or 
facilities. The Advance Payment will not exceed the amount equal to the Non- 
Recurring Charge(s) and three (3) months Recurring Charges for the Services or 
facility to be provided. In addition, where special construction is involved, the 
Advance Payment may also include an amount equal to the estimated Non- 
Recurring Charges for the special construction and Recurring Charges, if any, for 
a period to be set by the Company and the Customer. The Advance payment will 
be credited to the Customer’s initial bill. An Advance Payment may be required 
in addition to a Deposit. 

2.5.4. Deposits 

Pursuant to Commission Rule 24-4.109, the Company may collect and maintain 
Customer deposits as follows: 

A. Amount of Deposit. 

The amount of the initial required deposit shall not exceed an amount 
equal to the charges for one month’s local exchange service plus two 
months estimated toll service provided by or billed by the Company. If, 
after ninety (90) days service, the actual deposit is found to be greater than 
an amount equal to one month’s local service plus two months actual 
average toll service provided by or billed by the Company, the Company 
will, upon demand of the subscriber to the Company, promptly refund the 
difference. These deposit rules apply to local exchange service and toll 
service provided by or billed by the Company only and do not apply to 
special arrangement agreements covering termination equipment 
installations for which the Company may require a reasonabte deposit. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.4. Deposits, Continued 

B. New or Additional Deposits. 

The Company may require, upon reasonable written notice of not less than 
15 days, a new deposit, where previously waived or returned, or an 
additional deposit, in order to secure payment of current bills. Provided, 
however, that the total amount of required deposit should not exceed twice 
the actual average monthly toll provided by or billed by the Company plus 
one month's local service charge, for the 90-day period immediately prior 
to the date of notice. In the event the customer has had service Iess than 90 
days, then the Company shaIl base its new or additiona1 deposit upon the 
actual average monthly billing available. When the Company has a good 
reason to believe payment by a nonresidential Customer is in jeopardy and 
toll usage provided by or billed by the Company is significantly above 
normal for that Customer, the Company may request a new or additional 
deposit. lf the deposit requested is not paid within 48 hours, the Company 
may discontinue service. 

C. Refund of Deposit. 

1. After a Customer has established a satisfactory payment record and 
has had continuous service for a period of 23 months, the 
Company will refund the residential Customer's deposits and will, 
at its option, either refund or pay the higher rate of interest 
specified below for nonresidential deposits, providing the 
Customer has not, in the preceding 12 months, (a) made more than 
one late payment of a bill (after the expiration of 25 days from the 
date of mailing or delivery by the Company), (b) paid with check 
refused by a bank, (c) been disconnected for nonpayment, or at any 
time, or (d) used Service in a fraudulent or unauthorized manner. 

2. Upon termination of Service, the deposit and accrued interest may 
be credited against the final account of the Company and the 
balance, if any, will be returned promptly to the Customer but in 
no event later than forty-five (45) days after service is 
discon tinued. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.4. Deposits, Continued 

D. Interest on Deposit. 

1. The Company will pay interest on deposits of 6 percent per annum. 
The Company will pay an interest rate of 7 percent per annum on 
deposits of nonresidential customers qualifying under subsection D 
when the Company elects not to refund such deposit after 23 
months. 

2. The deposit interest shall be simple interest in  all cases and 
settlement will be made annually, either in cash or by credit on the 
current bill. No Customer depositor will be entitled to receive 
interest on their deposit until and unless a Customer relationship 
and the deposit have been in existence for a continuous period of 
six (4) months. Then the Customer shall be entitled to receive 
interest from the day of the commencement of the Customer 
relationship and the placement of deposit. The Company may, in 
its sole discretion, refund at any time a deposit with an accrued 
interest. 

E. Record of Deposits. 

The Company will keep records to show: 

1. The name of each Customer making the deposit; 

2. The premises occupied by the Customer when the deposit was 
made; 

3. The date and amount of deposit; and 

4. Each transaction concerning the deposit such as interest payment, 
interest credited or similar transactions. 
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2. REGULATIONS, Continued 

2.5. Establishment of Service, Continued 

2.5.4. Deposits, Continued 

F. Receipt for Deposit. 

A non-transferable certificate of deposit shall be issued to each Customer 
and means provided so that the customer may claim the deposit if the 
certificate is lost. The deposit receipt shall contain notice that after ninety 
(90) days service, the subscriber is entitled to refunds of any deposit over 
and above an amount equal to one month's local service plus two months' 
average toll service provided by or billed by the Company. 

G. A Deposit may be required in addition to an Advance Payment. 
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2. REGULATIONS, Continued 

2.6. Billing and CoIlection of Charaes 

2.6.1. Bills will be rendered monthly to the Customer. 

2.6.2. All Service, installation, monthly Recurring, and Non-Recurring charges are due 
and payable upon receipt. 

2.6.3. The Company shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which the Service is provided. 

2.6.4. For new Customers, or existing Customers whose Service is disconnected, the 
charge for the fraction of the month in which Service was furnished will be 
calculated on a pro rata basis. For this purpose, every month is considered to 
have thirty (30) days. 

2.6.5. Payment of all bills is due twenty five (25) days after the date of invoice unless 
the Customer has been identified as a candidate for potential frauddent activity, 
or the Customer has been under treatment for twenty five (25) days. In those 
instances, payment is due fifteen (15) days after the date of mailing. Amounts not 
paid by this date (the “due date”) will be considered past due. 
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2. REGULATIONS, Continued 

2.7. Disputed Bills 

2.7.1. The Customer is responsibk for notifying the Company in writing, within thirty 
(30) days of the date of mailing of the bill, of any charges in dispute and the 
specific basis of such dispute by the due date (Disputed Amounts). 

2.7.2. All charges not in dispute will be paid by the Customer by the due date. 
Telephone Service may be suspended or terminated for nonpayment of the 
undisputed portion of a disputed bill or Deposit if the Customer does not pay as 
required in this Price List. 

2.7.3. Upon notification of a dispute, the Company will notify the Customer within five 
(5) working days of its receipt of the written dispute notice and shall undertake an 
investigation of the disputed charges. At the conclusion of the investigation, the 
Company will notify the Customer of any amount determined by the Company to 
be correctly charged and Customer shall pay such amount to the Company within 
five ( 5 )  working days. The Company may suspenditeminate Service if the 
Customer fails to pay the amount determined by the Company to be properly 
charged. Amounts determined by the Company to be correctly charged also will 
be subject to the late payment charge specified in this Price List. 

Issued: February 4? 3,004 Effective : 

Issued by: Norman W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Bfvd. 
Pleasanton, CA 94588 



Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 47 

2. REGULATIONS, Continued 

2.7. Disputed Bills. Continued 

2.7.3. If the Customer and Company are unable to resolve the dispute to their mutual 
satisfaction, the Company will inform the Customer, prior to termination, of the 
right to file a complaint with the Commission. The complaint must be filed 
within five (5)  days of the Customer’s notification of the Company’s 
determination of the dispute. 

The address and telephone number of the Commission is: 

Florida Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Gerald Gunter Building 
Tallahassee, Florida 32399-0850 

Telephone number: 904.41 3 -6 100 
Toll free number: 800.342.3552 

2.8. Late Payment Charges 

2.8.1. 

2.8.2. 

2.8.3. 

2.8.4. 

Customers will be assessed a late fee on past due amounts in the amount of the 
lesser of 1.5% per month or the maximum lawful rate under applicable state law. 

Late payment charges do not apply to those portions (and only those portions) of 
unpaid balances that are bona fide Disputed Amounts. Undisputed amounts on 
the same bill are subject to late payment charges if unpaid and carried forward to 
the next bill. 

Late payment charges do not apply to final accounts. 

Collection procedures and the requirement for a Deposit or Advance Payment are 
not affected by the application of a late payment charge. 
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2. REGULATIONS, Continued 

2.9. Cancellation of Service bv Customer 

Cancellation of Service by the Customer can be made either verbally or in writing. 

2.9.1. Cancellation Prior to Start of Design of Work or Installation of Facilities 

If, prior to cancellation by the Customer, the Company incurs any expenses in 
installing Service or preparing to install Service that it would not otherwise have 
incurred, a charge equal to the cost the Company incurred will apply. In no case 
wilI this charge exceed the charge for the minimum period of Services ordered, 
including installation charges and Non-Recurring Charges, and all amounts others 
may charge the Company that would have been chargeable to the Customer had 
Service been initiated. 

2.9.2. Cancellation Associated with Special Construction 

Where the Company incurs an expense in connection with special construction 
before it receives a cancellation notice, or where special arrangements of facilities 
or equipment have begun before the Company receives a cancellation notice, a 
charge equal to the costs incurred applies. In such cases, the charge applies to 
allow the Company to recover the otherwise non-recoverable costs of 
engneering, labor, material, equipment and other related expenses. 

Issued: February 4,2004 Effective : 

Issued by: Norman W. Desco teaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 49 

2. REGULATIONS, Continued 

2.9. Cancellation of Service by Customer, Continued 

2.9.3. Cancellation During Installation 

If cancellation occurs between start and completion of installation, the Customer 
wiIl be responsible for the estimated cost incurred, not to exceed the charge for 
the minimum period of services ordered and the to tal Non-Recurring Charges, 
including termination charges, applicable to the entire Service, equipment and 
facilities ordered. 

2.9.4. Cancellation After Installation but Prior to Service Start-up 

If cancellation notice is provided after completion of installation but prior to 
connection for Service, the Customer is responsible for the charges applicable as 
if the items involved were actually connected for Service and immediately 
ordered disconnected, including; 

A. All regularly applicable Service Connection Charges and Non-Recurring 
Charges, and 

B. All regularly applicable basic termination charges in full, and 

C. All regularly applicable minimum service charges, and 

D. Any other amounts as may be specified in the Price List covering the 
items involved, and 

F. Any  other amounts that were incurred as a result of expedited orders, or as 
a result of the cancellation, modification or deferral at the 
Applicant/Customer’s request. 

.~ 
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2. REGULATIONS, Continued 

2.9. Cancellation of Service by Customer, Continued 

2.9.5. Cancellation of Service After Service Start-up 

A Customer who wishes to have Service discontinued shall give at least 5 days 
oral or written notice to the telephone company, specifying the date on which it is 
desired that Service be discontinued. The Customer shall retain responsibility for 
Service and equipment charges until the day and time on which Service is 
requested to be discontinued. If the Customer fails to provide the Company with 
proper notice or access to the premises, the Customer shall continue to be 
responsible for equipment and Service rendered. 

2.9.6. Subsequent Order Charges Due to Modification 

In the case of a Customer-initiated modification of Service, charges for the 
subsequent order are in addition to the costs incurred before the Customer 
changed the original order. 
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2. REGULATIONS, Continued 

2.10 Cancellation of Service by Companv 

2.10.1 The Company may refuse service according to the provisions of Section 2.1.5 (C) 
of this Price List. Pursuant to Commission Rule 25-4.113, the Company may 
discontinue Service under the following conditions: 

A. Termination of Service Without Notice 

The Company may terminate service without advance notice under the 
following conditions: 

1. In the event of Customer use of equipment in such manner as to 
adversely affect the Company's equipment or the Company's 
Service to others. 

2. In the event of hazardous conditions or tampering with the 
equipment furnished and owned by the company. 

3. In the event of unauthorized or fraudulent use of Service. 
Whenever Service is discontinued for fraudulent use of Service, 
the Company may, before restoring Service, require the Customer 
to make, at his own expense, all changes in facilities or equipment 
necessary to eliminate illegal use and to pay an amount reasonably 
estimated as the loss in revenues resulting from such fraudulent 
use. 

B. Termination of Service With Notice 

The Company may terminate a Customer's Service with advance no 
as specified below, under the following conditions: 

1. For noncompliance with or violation of any state or municipal 
ordinance, or regulation pertaining to telephone service. 

ice, 

aw, - 

2. For the use of Service for any other property or purpose than that 
described in the application. 

3. For failure or refusal to provide the company with a deposit to 
insure payment of bills in accordance with the Company's 
regulations. 

~~ ~ 

Issued: February 4: 2004 Effective: 

Issued by: Norman W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94583 



Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 52 

2. REGULATIONS, Continued 

2.10 Cancellation of Service bv Companv, Continued 

2.10.1., Continued 

2.10.2 

2.102. 

2.10.3. 

B Termination of Service With Notice, Continued 

4. For neglect or refusal to provide reasonable access to the Company 
for the purpose of inspection and maintenance of equipment owned 
by the company. 

5. Upon five (5) working days' notice for noncompliance with or 
violation of the Commission's regulations or the Company's rules and 
regulations on file with the Commission. 

6.  Upon five ( 5 )  working days' notice for nonpayment of bills for 
Service, including the telecommunications access system surcharge 
referred to in Commission RuIe 25-4.160(3). The written notice shall 
be separate and apart from the regular monthly bill for Service. 

7 .  For purposes of paragraphs 5 and 6 above, "working day" means any 
day on which the company's business office is open and the U.S. Mail 
is delivered. 

The Company will not refuse or discontinue service for the following reasons: 

A. Nonpayment of a dishonored check service charge imposed by the Company. 

B. The Company will not refuse or discontinue a Customer's Lifeline local 
service, if the charges, taxes, and fees applicable to dial tone, local usage, 
dual tone multifrequency dialing, emergency services such as "91 1," and 
relay service are paid. 

C. The Company will not discontinue service to any Customer for the initial 
nonpayment of the current bill on a day the Company's business office is 
closed or on a day preceding a day the business office is closed. 

In case of refusal to establish service, or whenever service is discontinued, the 
company shall notify the applicant or customer in writing of the reason for such 
refusal OT discontinuance. 

Service shall be initiated or restored when the cause for refusal or discontinuance has 
been satisfactorily adjusted. 
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2. REGULATIONS, Continued 

2.1 1. Reconnection of Customer's Service 

Service shall be restored when the causes of suspension or discontinuance have been 
removed and when payment or satisfactory arrangements for payment of all proper 
charges due from the Customer or Applicant, including any  proper Deposit, have been 
made as provided for in the Price List; or as the Commission may order pending 
resolution of any bona fide dispute between the Company and the Customer or Applicant 
over the disconnection. 

Restorai Fee, Per Occurrence 
Residence Business 

$25 -00 $40.00 
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2. REGULATIONS, Continued 

2.12. Miscellaneous 

2.12.1. Special Conditions or Requirements 

Where special conditions or special requirements of a Customer involve unusual 
construction or installation cost, the Customer may be required to pay a 
reasonable proportion of such costs or expense. 

2.222. Telephone Numbers 

Unless otherwise required by state or federal requirements, the Company may 
change the telephone number of a Customer for engineering, technical, or other 
reasons. In the event of a dispute between two (2) or more parties regarding use 
of a number, the decision of the Company will be final and binding on all parties, 
unless otherwise required by federal or state law. 

2.12.3. Ownership and Access to Facilities 

Facilities hrnished by the Company are the property of the Company or a third- 
party vendor. The Customer will provide employees, distributors and agents of 
the Company access to such facilities, at all reasonable times, for the purpose of 
installing, rearranging, repairing, maintaining, inspecting, disconnecting, 
removing or otherwise servicing such facilities. 

2.12.4. Installation, Rearrangement, Repair, Maintenance, Disconnection and Removal of 
Facilities 

The Company will have control over the installation, rearrangement, repair, 
maintenance, and disconnection of all network facilities and network elements, 
owned, leased or otherwise obtained to ensure the required level of service. 

2.12.5. Transfer and Assignments 

The Customer may not assign or transfer its rights or duties in connection with the 
Services and facilities provided by the Company without the written consent of 
the Company and payment of the applicable charges. 
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2. REGULATIONS, Continued 

2.12. Miscellaneous, Continued 

2.12.6. Notices and Communications 

A. 

B. 

C. 

D. 

The Customer will designate an address to which the Company will mail 
or deliver all notices and other communications, The Customer may also 
designate a separate address to which the Company’s bills for Service will 
be mailed. 

The Company will designate on the bills an address to which the Customer 
will mail or deliver all notices and other communications. Company may 
designate a separate address on each bill for Service to which the 
Customer will mail payment on that bill. 

All notices or other communications required to be given pursuant to this 
Price List will be in writing, unless otherwise provided. 

The Company or the Customer will advise the other party of any changes 
to the addresses designated for notices, other communications or billing, 
by following the procedures for giving notice set forth herein. 
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2. REGULATIONS , Continued 

2.13. Interruptions of Service 

2.13.1. General 

A. 

B. 

C. 

D. 

E. 

The Company ma temporarily interrupt Service Then necessary to effect 
repairs or maintenance; to eliminate an imminent threat to life, health, 
safety or substantial property damage; or for reasons of local, State or 
National emergency. Company shall establish procedures to be followed 
by its employees to prevent or mitigate interruption or impairment and 
provide prompt oral or written notification to affected Customers. 

It is the obligation of the Customer to notify the Company of any 
interruptions in Service. Before giving such notice, the Customer will 
ascertain that the trouble is not being caused by any action or omission of 
the Customer, is not within the Customer's control, and is not in wiring or 
equipment connected to the terminal of the Company. 

A credit allowance will not be given unless otherwise specified in this 
Price List. A Service is interrupted when it becomes inoperative to the 
Customer, e.g., the Customer is unable to transmit or receive because of a 
failure of a component furnished by the Company under this Price List. 

If the Customer reports to the Company that a Service, facility or circuit is 
inoperative but declines to release it €or testing and repair, or refuses 
access to Customer Premises for test and repair by the Company or an 
agent of the Company, the Service, facility or circuit is considered to be 
impaired but not interrupted. No credit allowance will be made for a 
Service, facility or circuit considered by the Company to be impaired. 

The Customer will be responsible for the payment of service charges as set 
forth herein when the Service difficulty or trouble report results from the 
use of equipment or facilities provided by any party other than the 
Company, including, but not limited, to the Customer. 
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2. REGULATIONS7 Continued 

2.13. Interruptions of Service, Continued 

2.13.2. Limitations of Allowances 

No credit allowance will be made for any interruption in Service: 

A. Due to the negligence of, willful act of, or noncompliance with the 
provisions of this Price List by, the Customer; or 

B. Due to the malfunction of Customer-owned tekphone equipment; or 

C. Due to a Force Majeure; or 

D. During any period in which the Company is not given full and free access 
to Company-provided facilities and equipment for the purposes of 
investigating and correcting interruptions; or 

E. During any period when the Customer has released Service to the 
Company for maintenance purposes or for implementation of a Customer 
order for a change in Service arrangements; or 

F. That occurs or continues due to the Customer’s failure to authorize 
placement of any element of special construction; or 

G. That occurs when the Company, under the terms of the Contract for 
Service, suspends or terminates Services for nonpayment of charges; or 

H. For the unlawful or improper use of the facilities or Service. 

2.13.3. Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period 
of interruption, the Customer must pay the charges for the alternative Service 
used. 
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2. REGULATIONS, Continued 

2.13. Interruptions of Service, Continued 

2.13.4. Application of Credits for Interruptions in Service 

A. Credits for interruptions in Service that is provided and billed on a flat rate 
basis for a minimum period of at least one (1) month, beginning on the 
date that billing becomes effective, will in no event exceed an amount 
equivalent to the proportionate charge to the Customer for the period of 
Service during which the event that gave rise to the claim for a credit 
occurred. A credit allowance is applied on a pro rata basis against the rates 
specified hereunder and is dependent upon the length of the interruption. 
Credit will be given only for that portion of the Customer’s Service 
affected by the interruption. 

B. For calculating allowances, every month is considered to have thirty (30) 
days. 

2.13.5. Credit Allowance for Interruptions in Service 

If the interruption is for more than twenty four (24) hours, an allowance, at the 
rate for that portion of the Customer’s Service affected by the interruption, will be 
made upon request for the time such interruption continues after the fact is 
reported by the Customer or detected by the Company as follows: 

A. If the interruption is for twenty four (24) hours or less, no allowance will 
be made. 

B. If the interruption continues for more than twenty-four (24) hours, the 
allowance will be equal to one thirtieth (1/30th) of the monthly rates for the 
first full twenty four (24) hour period and for each succeeding twenty four 
(24) hour period or fraction thereof. 
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2. REGULATIONS: Continued 

2.14. Returned Check Charge 

When a check which has been presented to the Company by a Customer in payment for 
charges, including Deposits and Advance Payments, is returned by a financial institution 
which refuses to honor it for insufficient funds or a closed or non-existent account, the 
Customer will be assessed a charge: 

. 

Per Returned Check 
Charge 
$20.00 

2.15. Customer Service 

Correspondence from the Customer to the Company must be addressed to the attention of 
the Company’s Customer Service department and sent to the appropriate office as listed 
on the Customer bill. The Customer may also contact the Company’s Customer Service 
department by calling a toll free number provided on the Customer bill. 
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2. REGULATIONS, Continued 

2.16. Termination Liabilitv 

3.161. Customers who discontinue Services provided under a volume and/or term 
contract, prior to the expiration of the contract, may be subject to a termination 
charge. 

2.16.2. Payment of the termination charge does not release the Customer from other 
amounts owed to the Company including the balance of any Non-Recurring 
Charges that have been spread over the term of the contract. 

2.16.3. Early Termination Liability 

A. If a Customer discontinues Services provided under a term pricing pIan 
prior to the completion of the term, the Customer will be liable for an 
early termination charge. The termination charge will be the lesser of: 

1. The present value of all monthly charges remaining under the term 
plan; or 

2. The dollar difference, including interest, between (1) the current 
Monthly Charge($ for the longest term pricing plan that could 
have been completed based on the time the Customer actually 
received the Service and (2) the Monthly Charge(s) under the term 
pricing plan currently in effect; multiplied by the number of 
months (any partial month to be represented by a fraction) that the 
Customer received the Service. 
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2. REGULATIONS, Continued 

2.16. Termination Liability, Continued 

2.16.3. Earlv Termination Liability, Continued 

€3. 

C. 

D. 

E. 

F. 

The Customer will also be responsible for paying any Non-Recurring 
Charges the Company originally waived that the Customer would have 
been charged if the Customer had initially obtained Services on a Month- 
to-Month basis (or, if Service is not available on a month-to-month basis, 
under the shortest term available for the Service). Such amount will bear 
interest as set forth below. 

The Customer will also be responsible for payment in full of any Non- 
Recurring Charges that the Company had agreed to spread out over the 
term of the plan, such amounts to bear interest as set forth below. 

For purposes of this section, interest and present value will be calculated 
using the Prime Rate as reported in the Wall Street Journal on January 1st 
for the year during which Service is discontinued. 

All  early termination liability set forth above is due and owing within 
thirty (30) days of termination of Service. 

For example, suppose the Customer discontinues a thirty-six (36) month 
contract during the twentieth (20) month of Service. Suppose, further, the 
sixty (60) month, thirty-six (36) month, twelve (12) month and month-to- 
month terms were available. The Customer's termination charge under 
this section would be the difference between the twelve (12) month rate 
and the thirty-six (36) month rate, multiplied by the twenty (20) months 
the customer received Service, plus (1) any Non-Recurring Charges the 
Company had waived, with interest, and (2) the remaining balance on any 
Non-Recurring Charges the Company had agreed to spread out over the 
term, with interest. 

2.16.4. Prior to the completion of the selected Service term plan, the Customer may 
renew or change to a different term plan without incurring early termination 
charges, provided the new term plan: (1) is for an equal or greater number of 
circuits than the number ordered originally, and (2) is greater in length than the 
number of months remaining on the original Service term. Monthly Charges for 
the new term plan will be based on rates in effect at the time the new plan is 
or de red. 
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2. REGULATIONS, Continued 

2.17, Service Provider Options 

2.17.1. No Primary Interexchange Carrier (PIC) Option 

Customers have the option of not selecting a toll provider as primary carrier for 
intraLATA and/or interLATA toll traffic, thus requiring the customer to use an 
access code to obtain toll providers’ services (Le., 1010-XXX). 

2.17.2. Two PIC Option 

Customers will be able to select one toll provider for intraLATA toll calls and, if 
so desired, the same or another toll provider for interLATA toll calls. 

2.17.3. Preferred Carrier Freeze (PCF) 

The Company offers a free service called Preferred Carrier Freeze. This service is 
available to all Customers. PCF allows Customers to designate their local long 
distance (intraLATA) provider, long distance (interLATA) provider, and a local 
exchange service provider as permanent choices which may not be changed 
absent further authorization from the Customer. The Company will send a letter 
to each Customer upon initiation or transfer of service, which informs the 
Customer of the option to freeze his/her intraLATA, interLATA and local service 
provider choice(s). At the time a Customer contacts the Company to establish a 
freeze, a representative will advise him/her on how to facilitate a change of 
provider(s) on a frozen account. 

2.17.4. Carrier Change Char.ge 

After the initial 30-day period, or at any time after an initial carrier selection has 
been made, any carrier selection or change is subject to a Non-Recurring Charge, 
per change, per line: 

Per Change Charge 5 -00 
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3. APPLICATION OF RATES 

3.1. Introduction 

The regulations set forth in this section govern the application of rates for Services 
contained in other sections of this Price List. The Company will notify the Commission 
of the rates and charges and the terms and conditions of any promotion. 

3.2. Service Trials and Special Promotions 

The Company may conduct technical trials of its Service on a limited basis to test and 
evaluate service capabilities, implementation procedures, and technical processes. The 
Company may also offer special offerings for market research, rate experimentation, or 
promotional purposes. These trial/promotional offerings may include waiving or 
reducing the applicable charges for the Service. The trial or promotion may also be held 
for a limited duration for specific locations within the state. The waiver of any charge, 
other than a Nonrecurring Charge, shall not exceed one (1) year. 

3.3. Individual Case Basis Arrangements 

When the Company furnishes a facility or Service for which a rate or charge is not 
specified in the Company’s Price List, or when the Company offers rates or charges 
which may vary from Price List arrangements, rates and charges will be determined on 
an Individual Case Basis (ICB). The rates and charges for ICBs will be specified by 
contract between the Company and the Customer. 

3.4. Special Arran.gements 

Where the Company furnishes a facility or Service for which a rate or charge is not 
specified in the Company’s Price List, charges will be based on the costs incurred by the 
Company and may include: (1) non-recurring type charges; (2) recurring type charges; 
(3) termination liabilities; and (4) combinations thereof. 
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3.  APPLICATION OF RATES, Continued 

3.5. Business Rate Application 

3.5.1. The term “Business Line” denotes Service provided when any of the following 
conditions exist: 

A. The line is used primariIy or substantially for a paid commercial, 
professional, governmental, educational or institutional activity; or 

B. The line is situated in a commercial, professional or institutional location, 
or other location serving primarily or substantially as a site of an activity 
for pay; or 

C. The line uses a Service number listed as the principal or only number for a 
business in any telephone directory; or 

D. The line is used to conduct promotions, solicitations, or market research 
for which compensation or reimbursement is paid or provided. The use of 
a line without compensation or reimbursement for a charitable or civic 
purpose will not constitute business use or render such line a “Business 
Line”; or 

E. The line does not otherwise qualify as a Residential Line (as defined 
herein). 

3.6. Residential Rate Application 

3.4.1. The term “Residential Line” denotes Service provided when any of the following 
conditions exist: 

A. The line does not qualify as a Business Line, or 

B. It is used primarily and substantially for social or domestic purposes; and 

C. The line is located in a residence, or, in the case of a combined business 
and residence Premises, is located in a bona fide residential quarters of 
such Premises and a separate Business Line is located in the business 
quarters of the same Premises. 
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3. APPLICATION OF RATES, Continued 

3.7. Rates Based Upon Distance 

Where charges for a Service are specified based upon distance, the following rules apply: 

3.7.1. “V and H Coordinates’’ 

Distance between two (2) points is measured as airline distance between the Rate 
Centers of the originating and terminating telephone lines. The Rate Center is a 
set of geographic “V” and “H” coordinates associated with each NPA-NXX 
combination (where NPA is the area code and NXX is the first three digits of a 
seven-digit telephone number). The “V” and “H” coordinates for each Rate 
Center are found in the LocaI Exchange Routing Guide (LERG) issued by 
Telcordia. Where there is no telephone number associated with an access line on 
the Company’s network (such as a dedicated 800 or WATS access line), the 
Company will apply the Rate Center of the Customer’s main billing telephone 
number. 

The airline distance between any two (2) rate centers is determined as follows: 

A. Obtain the “V” (vertical) and “H” (horizontal) coordinates for each Rate 
Center from the LERG. 

€3. Compute the difference between the “V” coordinates of the two (2) Rate 
centers; and the difference between the two (2) “H” coordinates. 

C. Square each difference obtained in step B. above. 

D. Add the square of the “V” difference and the square of the “H” difference 
obtained in step C. above. 

E. Divide the sum of the squares by 10. Round to the next higher whole 
number if any fraction is obtained. 
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3. APPLICATION OF RATES, Continued 

3.7. Rates Based Upon Distance, Continued 

3.7.1. V and H Coordinates”, Continued 

F. Obtain the square root of the whole number result obtained above. Round 
to the next higher whole number if any fraction is obtained. This is the 
a i r h e  mileage. 

G. FORMULA 
/ =  

3.8. MiscelIaneous Charges 

3.8.1. Maintenance and Repair Charges 

A. Non-Designed Services 

The Customer shall be responsible for the installation, operation and 
maintenance of any terminal equipment, communications systems or 
Premises cable and wire on the Customer’s side of the Demarcation Point. 
As such, a Trouble Isolation Charge wiIl apply for each repair visit by a 
technician to the Customer’s Premises where the local exchange service 
difficulty or trouble is not found to be on the Company’s side of the 
Demarcation Point. In such instances, the Customer may utilize any entity 
of their choosing to make the necessary repairs to alleviate the problem. 
This charge will not apply when the trouble is found to be in the 
Company’s facilities. 

Charge 
Trouble Isolation 50.00 
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3. APPLICATION OF RATES, Continued 

3.8. Miscellaneous Charges 

3.8.1. Maintenance and Repair Charges, Continued 

B. Designed Services 

The following charges are applicable to designed Services for work 
performed that is considered above and beyond normal circuit design, 
installation and maintenance activities. 

1. Additional Engineering 

Additional Engineering will be provided by the Company at the 
request of the Customer only when: 

a. A Customer requests additional technical information after 
the Company has already provided the technical 
infomation normally incIuded OR the Design Layout 
Report ; 

b. The Company engineers a Customer’s request for a 
customized Service that is not considered by the Company 
to be a standard offering. 

2. Overtime Installation 

Overtime installation is that part of the Company installation effort 
that takes place outside of normally scheduled working hours. 

3. Stand-by Time 

Stand-by Time includes all time in excess of one-half (1/2) hour 
during which Company personnel stand by while the Customer or 
third party makes installation acceptance tests or performs 
cooperative tests with a Customer to verify facility repair on a 
given Service. 
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3. APPLICATION OF RATES, Continued 

3.8. M isce 11 axle ous Charges , Continue d 

3.8.1. Maintenance and Repair Charges, Continued 

B. Designed Services, Continued 

4. Testinq - Time 

Additional testing, maintenance or repair of facilities which 
connect to facilities of other service providers which is in addition 
to the normal effort required to test, maintain or repair facilities 
provided solely by the Company. 

5.  Maintenance of Service 

When a Customer reports a trouble on a designed Service to the 
Company for clearance and the trouble is not found to be on the 
Company’s side of the Demarcation Point, the Customer shall be 
responsible for the payment of a Maintenance of Service Charge 
for the period of time Company personnel are dispatched to the 
Customer’s Premises. No charge will be applied if the trouble is 
found in the Company’s facilities. 

When the Company dispatches personnel to the Customer’s 
Premises, and the trouble is found to be in equipment or 
communications systems provided by another service provider, the 
Maintenance of Service Charge shall include all time for 
technicians dispatched, including technicians dispatched to other 
locations for the purposes of testing with those dispatched to the 
Customer Premises. 

A dispatch of Company personnel at a time period not consecutive 
with their scheduled work period is subject to Overtime and / or 
Premium charges. The Maintenance of Service Charge is applied 
and billed in increments of thirty (30) minutes. No credit 
allowance will be applicable for the interruption of Service 
involved if the Maintenance of Service Charge applies. 
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3. APPLICATION OF RATES, Continued 

3.8. Miscellaneous Charnes: Continued 

3.8. I. Maintenance and Repair Charges, Continued 

B. Designed Services, Continued 

6 .  

7. 

No n -Product iv e Dispatch 

The period of time a technician is dispatched, but is unable to 
complete the requested work because the technician is denied 
access to the Premises. 

Additional Labor 

Labor that is requested by the Customer in the provisioning or 
maintenance of Service that is not classified as any other type 
mentioned above. 

- ~~~ 
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3. APPLICATION OF RATES, Continued 

3.8. Miscellaneous Charses, Continued 

3.8.1. Maintenance and Repair Charges, Continued 

B. Designed Services, Continued 

8. Charges - 

a. 

b. 

C. 

d. 

Additional Engineering 
- Basic Time 
- Overtime 

Overtime 1 n s t a1 1 at i o n 
- Overtime 
- Premium Time 

Stand-by Time 
- Basic Time 
- Overtime 
- Premium Time 

Testing Time 
- Basic Time 
- Overtime 
- Premium Time 

* or fraction thereof. 

First Half 
Hour‘’ 

$50.00 
77.00 

225 .00 
300.00 

0.00 
0.00 
0.00 

85 .OO 
100.00 
110.00 

Each Add’l 
Half Hour* 

$ 35.00 
5 1 .0O 

120.00 
160.00 

85.00 
I20 .oo 
160.00 

55 .OO 
80.00 
90 .OO 
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3. APPLICATION OF RATES, Continued 

3.5. Miscellaneous Charges, Continued 

3.8.1. Maintenance and Repair Charqes, Continued 

B. Designed Services, Continued 

8. Charges, Continued 

e. Maintenance of Service 
- Basic Time 
- Overtime 
- Premium Time 

f .  Non-Productive Dispatch 
- Basic Time 
- Overtime 
- Premium Time 

g. Additional Labor 
- Basic Time 
- Overtime 
- Premium Time 

:’ or fraction thereof. 

First Half 
Hour‘” 

82.00 
96.00 

110.00 

85 .OO 
100.00 
110.00 

85 .OO 
10O.OO 
110.00 

Each Add’l 
Half HouP 

50.00 
64.00 
78 .OO 

55 .OO 
80.00 
90.00 

55 .OO 
80.00 
90.00 
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3. APPLICATION OF RATES, Continued 

3.5. Miscellaneous Charges: Continued 

3.5.2. Change Order Charges 

The folIowing charges will apply on a per order basis, unless otherwise specified, 
for the changes / actions specified. 

TYPE 
Change a Directory Listing 
Add Directory Listing 
Change To or From Hunting 
Rearrange Hunting, per line 
Change Telephone Number 
Change Class of Service 

CHARGE 
$ 7.50 

7.50 
10.00 
3.00 

25 .OO 
25 .OO 
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4. LOCAL EXCHANGE SERVICES 

4.1 - Description 

4.1.1. The Company’s local exchange Service provides the Customer with the ability to 
connect to the Company’s switching network which enables the Customer to: 

access 91 1 or E-91 1 (where available); 
access other telecommunication carriers; 
place or receive Operator Service calls; 
place calls to Directory Assistance; 
place calls to toll free 8XX telephone numbers: 
access TRS; (using 71 1, where available) 
access 900/976 numbers; 
obtain a copy of the local White Pages Directory; and 
include a listing in the local White Pages Directory. 

4.1.2. The following capabilities are also provided with the Company’s local exchange 
Service: 

Touch-Tone 

Caller ID Blocking, per call (using *67 at no charge) 
Caller ID Blocking, per line (available to qualified customers where required, 
e.g., abuse hotline) 
900/976 Blocking, per line (upon customer request at no charge) 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.2. General Regulations 

4.2.1. Service Area 

A. Exchange access services are provided in the portions of Florida served by 
BellSouth Telecommunications, Inc. (“BellS~uth’~) Sprint and Verizon. 

B. The Company’s description of service area in no way compels the 
Company to provide any service in an area where facilities or other 
extenuating factors limit the Company’s ability to provide service. 

4.22. Availability 

Services are provided subject to technological availability and compatibility with 
Customer facilities. Services, rates, and Contract conditions may not be available 
in all areas. 

4.2.3. Local Calling - Areas 

A. The Company will provide Service in BellSouth Telecommunications, 
Inc., Sprint and Verizon exchanges as defined it these carriers’ local 
exchange tariffs on file with the Commission. As technical and/or 
economic feasibility permits, this section will be modified to reflect 
additional areas in which the Company will offer Service. 

B. The Company concurs in BellSouth, Sprint and Verizon’s exchange areas 
as defined in these carriers’ local exchange tariffs on file with the 
Commission. Calling areas for customers whose Premises are located 
listed in exchanges served by these carriers will be the same as the local 
calling areas of BellSouth, Spring and Verizon. 
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3. LOCAL EXCHANGE SERVICES, Continued 

4.3. Emer.gency Services (9llEnhanced 911) 

4.3.1. Emergency Service (911Enhanced 91 1) allows Customers to reach appropriate 
emergency agencies including police, fire and ambulance services. 

4.3.2. Emergency Service (91 l/E911 Service) is an arrangement of Company central 
office and trunking faciIities whereby any telephone user who dials the number 911 
will reach the emergency report center for the telephone from which the number is 
dialed or will be routed to an operator if all lines to an emergency report center are 
busy. If no emergency report center exists for a central office entity, a telephone 
user who dials the number 911 will be routed to an operator. The telephone user 
who dials the 911 number will not be charged for the call. 

4.4. Telecommunications Relay Service 

4.4.1. Telecommunications Relay Service enables deaf, hard-of-hearing or speech- 
impaired persons who use a Text Telephone (“TT”) or similar devices to 
communicate freely with the hearing population not using TT and visa versa. 

A Customer wiIl be able to access the state provider to complete such calls by 
either dialing the applicabIe telephone number directly or by dialing the number 
71 1, where available. 

~ _ _ _  ~ 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.5. Business Service Offerings 

4.5.1. SBC Phone Solution for Business: 1*175 Provides the customer with a single, 
voice-grade, DTMF communications Channel. Each local exchange Channel will 
include a telephone number and the following features: 

Auto Redial’ 
Call Blocker’ Call Waiting ID’ 
Call Forwarding’ 
Call Forward/Busy Line-Don’ t Answer’ 
Call Fonvarding-SeIective2 Message Waiting Indicator’ 
Call Return’ Priority call’ 
CalI Trace Three-way Calling ’ 

Call WaitindCanceI Call Waiting‘ 

Caller ID Name and Number’ 
Local Usage (Business)’ 

Provides the Customer with a single, voice- 
grade, DTMF communications Channel when purchased in addition to the SBC 
Phone Solution for Business. Each local exchange Channel will include a 
telephone number and the following features: 

1.2,4,5 4.5.2. SBC Multi-Line for Business: 

Call Trace 
Caller ID Name and Number:! 
Local Usage (Business)3 
Three-way Calling2 Circular Hunting 

Choice between: 2 
Series Completion Hunting or 

’ ’ May be ordered in quantities greater than one. 
May not be available in all areas. 
As described in 4.8.1. 
May be used as an Access Advantage Plus Line, as described in 4.5. 
The Customer may elect to deactivate any of the features: however, the rate will remain the same. ’ 

~~ 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.5. Business Service Offerings, Continued 

4-53.  Local Usage /Business): Provides the ability to place and receive locally dialed 
calls over the public switched network. This capability is an inherent feature of 
SBC Phone Solution for Business, SBC Multi-Line for Business and Basic 
Business Line Services. It is provided on an unlimited, flat rate basis. 

4.5.4. Access Advantage Plus Trunk: Provides the Customer with local access to the 
public switched network, with a trunk-side digital voice-grade connection. The 
transport facility, from the Customer Premises to the serving central office, is 
provided via Access Advantage Plus Service and provides for inward and/or 
outward capability. Direct Inward Dialing (DID) functionality is provisioned 
along with a single telephone number per trunk group. Section 7, of this Price 
List, includes rates and regulations for Access Advantage Plus. 

4.5.5. Access Advantage Plus Line: Provides the customer with local access to the 
public switched network, with a line-side digital voice-grade connection. The 
transport facility, from the Customer Premises to the serving central office, is 
provided via Access Advantage Plus Service. One telephone number is provided. 
Section 7, of this Price List, includes rates and regulations for Access Advantage 
Plus. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.5. Business Service Offerin.gs? Continued 

4.5.6. Optional Features (Business): The following are available as additional optional 
features to SBC Phone Solution for Business, SBC Multi-Line for Business and 
Basic Business Line Services, as indicated, at an additional charge. All features 
may not be available in all areas. 

Anonymous CaII Rejection 1.274 

Auto Redial 'J 
Call FonvardiBusy Line- Don't Answer '?' 

Call Forwarding ' A  
Call Forwarding-Selective 
Call Forwarding-Simul taneous 'L' 
Call Waiting ID '7' 

Call Blocker'.' 
Cal I Waiting'.' 
Caller ID Name & Number"' 
Call Forwarding-Busy Line'"'4 

Circular Hunting 'A' 
Message Waiting Indicator ' 1 4  

Priority Call '1' 

Remote Access to Call Frwdg. 'A' 
Series Completion Hunting ','.' 
Speed Calling 8 '*'.' 
Toll Restriction 17'?' 

Call Return'.' 
Three-way Calling'?' 
International Call 
Call Forwarding-Don't 

4.5.7. Basic Business Line': Provides the Customer with a single, voice-grade, DTMF 
communications Channel. Each local Channel will include a telephone number 
and unlimited usage. This line has the capabilities listed in 4.1, preceding. Any 
of the available optional features offered may be ordered and associated with this 
line at rates and charges stated in 4.8, following. 

Basic Business Line(s) is/are available to Customers purchasing five (5) or more 
lines at a single location or to Customers who have purchased another Company 
offered local exchange service offering at the same location. 

Available as an additional option with SBC Phone Solution for Business. 
AvailabIe as an additional option with SBC Multi-Line for Business. 
Available as an additional option with SBC Multi-Line for Business when not selected under 4.5.2. 
Available as an option with Basic Business Line. 
May not be available in all areas. 

1 
7 - 
3 

' 
' 
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4. LOCAL EXCHANGE SERVICES; Continued 

4.6. Residence Service Offerings 

4.6.1. SBC Phone Solution for Residence:’ Provides the Customer with a single, voice- 
grade, DTMF communications Channel. Each local exchange Channel will 
include a telephone number and the following features: 

Anonymous Call Rejection 
Auto Redial ’ 
Call Blocker’ 

Call Waiting ID ’ 
call  ~ a i t i n g ~ a n c e ~  CaiI Waiting’ 
Caller ID Name and Number’ 

Call Forwarding - Selective ’ 
Call Forwarding ’ 
Call Fonvardinflusy Line-Don’t Answer ’ 
Call Return’ 
Call Trace Three-way Calling’ 

Local Usage (Residence) 
Message Waiting Indicator ’ 
Priority Call 
Speed Calling 8 ’ 

4.6.2. SBC Multi-Line for Residence2: Provides the Customer with a single, voice- 
grade, DTMF communications Channel when purchased in addition to the SBC 
Phone Solution for Residence. Each local exchange Channel will include a 
telephone number and Local Usage (Residence). 

4.6.3. Local Usage (Residence): Provides the ability to place and receive locally dialed 
calls over the public switched network. This capability is an inherent feature of 
SBC Phone Solution for Residence and SBC Multi-Line for Residence Services. 
It is provided on an unlimited, flat rate basis. 

4.6.4. Optional Features2 Available as optional features to SBC Phone Solution for 
Residence or SBC Multi-Line for Residence Services, as indicated, at an 
additional charge. All features may not be available in a11 areas. 

Call Forwarding-Simultaneous3 Call Forwarding-Busy Line3,4 
SBC Multi-Line for Residence3 Call Forwarding-Don’t Answer3,4 
Remote Access to Call Forwarding3 International Call Blocking3,4 
Toll Restriction 3,4 

The Customer may elect to deactivate any of the features, however, the rate will remain the same. 
May not be available in all areas. 
Available as an additional option with SBC Phone Solution for Residence. 
Available as an additional option with SBC Multi-Line for Residence. 

’ 
-’ 
’ 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.7. Features - Description 

Anonymous Call Rejection - prevents calls that are blocked (‘957 per call blocking or per 
line blocked call) from reaching the phone of the user. The phone never rings and the 
caller hears a message stating that the number dialed will not receive blocked calls. 

Auto Redia1 - calls back the last number called, whether to re-contact a person or because 
of a busy signal. If the h e  is busy, Auto Redial will continue to try the number for up to 
30 minutes. When the line becomes free, the call will be placed and a special ring will 
notify the user. Calls can be placed or received while Auto Redial is at work. h 
addition, more than one number can be re-dialed at a time. 

Call Blocker - allows the user to reject calIs from up to ten numbers, including the last 
number called if the user so designates. When a call from the list comes in, the user’s 
phone does not ring while the caller hears a recording indicating the call will not be 
accepted. 

Call Fonvardinq - directs all incoming calls to any customer designated phone number. 

Call Forwardin.oJBusy Line - Don’t Answer (BLDA) - allows incoming calls that 
encounter a busy condition or are not answered after a customer-designated interval, to be 
automatically forwarded to another telephone number. The subscriber designates the 
number(s) when the service is ordered. The Busy Line and the Don’t Answer 
functionality may be ordered as separate features. 

Call Forwarding Selective - forwards up to 10 numbers to the number designated by the 
user. 

~~ ~ ~~ 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.7. Features - Description, Continued 

Call Forwarding Simultaneous - forwards more than two calk that come in at the same 
time. With all other Call Forwarding services, only two calls can come in at the same 
time without the caller getting a busy signal. A Simultaneous Call Forwarding user can 
choose from 3-99 calls being forwarded at one time without receiving a busy signal. 

Call Return - calls back the last incoming number that called, even if the user does not 
know the name or number of the caller. If the line is busy, Call Return keeps trying for 
up to 30 minutes. When the line is free, Call Return gives a signal with a special ring, 
and then proceeds to place the call. Calls can be placed or received while Call Return is 
at work. In addition, more than one number can be called back at a time. 

Call Trace - initiates a trace on the last call received. The number from which 
threatening or obscene calls are made will be provided to the local law enforcement 
authorities should the user wish to file a complaint. Call Trace is available on a pay per 
use basis. 

Call Waitin&ancel Call Waiting; - alerts the user with a special tone when there is an 
incoming call. The initial call can be placed on hold while the incoming call is answered. 
Cancel Call Waiting, a free feature of Call Waiting, temporarily turns off Call Waiting by 
the user pushing *70 before the call is made. 

Call Waiting ID - allows the subscriber to see the name and number of the incoming call 
when Call Waiting activates. The caller can then answer the call or choose to not answer 
it. Type 2 or higher CPE is needed for this service to function properly. 

Caller ID Blocking - blocks the Customer’s name and number from being transmitted on 
all outgoing calls from a particular line. Per call blocking is achieved by pressing *67 
prior to each call, while per line blocking blocks the name and number of every outgoing 
call. Dialing a special code prior to dialing the number of the person being called can 
unblock the number and name. Caller ID Blocking is provided at no charge. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.7. Features - Description, Continued 

Caller ID Name and Number - displays and records both the name and number of anyone 
who calls. Display equipment is required and must be purchased separately. 

Hunting-Circular - allows a complete hunt over all the access lines in a prearranged 
access line hunt group. If no idle access line is encountered the hunting will continue 
until it reaches the access line that was originally called. 

Hunting-Series Completion - hunting for an idle access line starts with the called access 
line in a prearranged hunt group and ends with the last access line in the hunt group, 
completing the call to the first idle access line encountered. Unless the first access line in  
the hunt group is called, only a portion of the access line group is hunted. 

International Call BIocking - blocks the Customer from being able to place an outgoing 
call from a particular line to an international number. 

Message Waiting Indicator - provides both stutter dial tone and a visual indicator that lets 
the user know there is a message in the voice mailbox. The visual indicator requires type 
2.5 or higher CPE. 

SBC Multi-Line for Business - an additional voice grade DTMF communications 
channel to SBC Phone Solution for Business. It also provides Caller ID Name and 
Number, Three-way Calling, and the customer’s choice of hunting options (circular or 
series completion) and unlimited local usage. 

SBC Multi-Line for Residence - an additional voice grade DTMF communications 
channel to SBC Phone Solution for Residence and provides unlimited local usage. 

Prioritv Call - allows the user to program the phone to recognize calls from specific 
numbers. A special ring is heard when one of those numbers calls. 
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3.  LOCAL EXCHANGE SERVICES, Continued 

4.7. Features - Description, Continued 

Remote Access to Call Forwardino, (RACF) - atlows the user to control and change Call 
Forwarding from any touch-tone phone. 

Speed Calline 8 - allows the user to quickly dial up to 8 local or long distance numbers 
with the pressing of one button. 

Three Wav Callino, - connects three people in three different places at the same time. In 
addition, the user can put one person on hold while speaking to the third party. 

Toll Restriction - is a central office feature that blocks a11 calls preceded by a 0 or 1 and 
denies access to operator services. However, calls to Inward WATS services and 1+ calls 
to the Company business offices, repair services and 911 are not blocked. 

900/976 Blocking -blocks the customer from being able to place an outgoing call from a 
particular line to a number with a 900/976 prefix. 

~~ ~~ ~ -~ ~ ~~~ 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.8. Rates and Charqes 

4.8.1. Business Rates 

Monthly Rate Nonrecurring 

A. SBC Phone Solution for Business, per line 

$42.00 $ 50.00 

B. SBC Multi-Line for Business' per line 

C. Basic Business Line'per line 

36.00 

29.00 

D. Local Usage (Business),' per line/channel' 

0.00 

May not be available in ail areas. 
' No Charge (unlimited) 

50.00 

50.00 

0.00 
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4. LOCAL EXCHANGE SERVICES: Continued 

4.8. Rates and Charges: Continued 

3.8.1. Business Rates, Continued 

E. Optional Features (B mess) ' :  pe 

Anonymous Call Rejection 
Auto Redial 
Call Blocker 
Call Forwarding 
Call FonvardingjBusy Line 
Call FonvardingiDon't Answer 
Cal 
Cal 
Cal 
Cal 
Cal 

line/channel 

Monthly Rate Nonrecurring 

FonvardlBusy Line-Don't Answer 
Fo ward  ing -Se le c t ive 
Forwarding-Simul taneous 
Return 
Trace (per occurrence) 

Call WaitingjCancel Call Waiting 
Call Waiting ID 
Caller ID BIocking-Per Line 
Caller ID Name & Number 
Circular Hunting 
International Call Blocking 
Message Waiting Indicator 
Priority Call 
Remote Access to Call Forwarding 
Series Completion Hunting 
Speed Calling 8 
Three Way Calling 
Toll Restriction 
900/974 Blocking 

* 
' This charge applies per occurrence. No monthly rate applies. 

May not be available in all areas. 

$3.80 
2.60 
3.80 
4.10 
0.75 
0.75 
4.70 
3.00 
4.10 
3.00 
NA 

6.40 
7.50 
NC 

6.80 
3.50 
0.00 
0.00 
3 .00 
6.60 
3.50 
2.60 
3.40 
4.00 
0.00 

$ 10.00 
10.00 
10.00 
10.00 
2.50 
2.50 

10.00 
10.00 
10.00 
10.00 
$2.00 
10.00 
10.00 

NC 
10.00 
8-00 

17.00 
0.00 

10.00 
10.00 
8.00 

10.00 
10.00 
10.00 
0.00 
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3. LOCAL EXCHANGE SERVICES. CONTINUED 

4.8. Rates and Charges, - Continued 

4.8.1. Business Rates,’, Continued 

F. Access Advantage Plus Line: 

Monthly Rate Nonrecurring 

SBC Phone Solution for Business, per channel 

Month-to-Month 
12 Months 
24 Months 
36 Months 

G. Access Advanta.ge Plus Line: 

SBC Multi-Line for Business, per channel ’ 
Month-to-Month 
12 Months 
24 Months 
36 Months 

H. Access Advantage Plus Trunk; per channel 

I. 

Month-to-Month 
12 Months 
24 Months 
36 Months 

Direct Inward Dialing (DID) Numbers:’ 

Initial Block of 10 Numbers 
Additional Block of 10 Numbers 

25 .OO 0.00 
24.00 0.00 
19.00 0.00 
28 .OO 0.00 

$ 20.00 $ 0.00 
19.00 0.00 
14.00 0.00 
13.00 0.00 

25 -00 0.00 
24.00 0.00 
19.00 0.00 
18.00 0.00 

1 .oo 10.00 
1 .oo 10.00 

Only available when associated with Access Advantage Plus Service and not as a stand-alone feature. 
Quantities must be ordered in multiples of ten. 
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4. LOCAL EXCHANGE SERVICES, Continued 

4.5. Rates and Charges? Continued 

4.8.2. Residence Rates 

A. 

B. 

C. 

D. 

Monthlv Rate 

SBC Phone Solution for Residence, per line: 

$ 30.00 

SBC Multi-Line for Residence’, per h e :  

16.00 

Local Usage (Residence), per line/channe13 

0 .oo 

Optional Features (Residence) per line/channel: 

Call Forwarding-Simul taneous 
Call Fonvardinflusy Line 
Call FonvardinglDon’t Answer 
Remote Access to Call Forwarding 
Toll Restriction 
900/9 74 B1 ocking 
Call Trace, (per occurrence)3 
Caller ID Blocking-per line 
In te ma t ional Call Blocking 

4.10 
0.75 
0.75 
6.60 
4.00 
0.00 
NA 

0.00 
0.00 

Nonre currinx 

$ 45.00 

45 .OO 

0.00 

10.00 
2.50 
2.50 

10.00 
10.00 
0.00 
2.00 
0.00 

17.00 

May not be available in all areas. 
This charge applies per occurrence. No monthly rate applies. ’ 

’ No Charge (unlimited) 
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5 .  WHITE PAGES DIRECTORY LISTINGS 

5.1. General Regulations 

5 1.1. Primary Listing 

The Company shall provide for a single White Pages Directory Listing, termed 
the “primary listing,” in the local White Pages telephone directory published by 
the Incumbent Local Exchange Carrier (ILEC) in the Customer’s exchange area. 
The primary listing will be the telephone number that is designated as the 
Customer‘s main billing number. White Pages Directory Listings of additional 
Customer telephone numbers associated with the Customer’s service will be 
provided for a monthly recurring charge per listing. 

5.1.2. Length of Directory White Pages Listing 

The Company reserves the right to limit the length of any White Pages Directory 
Listing by the use of abbreviations when, in its judgment, the clearness of the 
listing or the identification of the Customer is not impaired thereby. Where more 
than one (1) line is required to properly list the Customer, additional charges will 
not apply. 

5.1.3. Right of Refusal 

The Company may refuse a White Pages Directory Listing which is known not to 
constitute a legally authorized or adopted name, where obscenities or offensive 
material appear in the listing, or any listing which, in the opinion of the Company, 
is likely to mislead or deceive calling persons as to the identity of the listed party, 
or is a contrived name used for advertising purposes or to secure a preferential 
position in the directory or is more elaborate than is reasonably necessary to 
identify the listed party. The Company, upon notification to the Customer, will 
withdraw any White Pages Directory Listing that is found to be in violation of its 
rules with respect thereto. 
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5 .  

5.1. General Re,gulations, Continued 

WHITE PAGES DIRECTORY LISTINGS, Continued 

5.1.4. 

5.1.5. 

5.1.6. 

Sections 

Each White Pages Directory Listing must be designated as either “Government”, 
“Business” or “Residence” so that it can be placed in the appropriate section of 
the White Pages Directory. In order to aid the user of the White Pages Directory, 
and to avoid misleading or deceiving the calling party as to the identity of the 
listed party, only business listings may be placed in the Business section and only 
residential listings in the ResidentiaI section. The Company, upon notification to 
the customer, will withdraw any White Pages Directory Listing that is found to be 
in violation of its rules with respect thereto. 

Schedule 

In order for listings to appear in an upcoming White Pages Directory, the 
Customer must furnish the listing to the Company in time to meet the directory- 
publishing schedule. 

Other Requirements 

The Customer’s White Pages Directory Listing may be subject to other 
requirements imposed by the ILEC publishing the telephone directory. 
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5 .  M I T E  PAGES DIRECTORY LISTINGS, Continued 

5 2. Descriptions 

White Pages Directory Listings are provided in connection with each customer service as 
specified herein. 

5.2.1. Primary Listing 

A primary listing contains the name of the Customer, or the name under which a 
business is regularly conducted, as well as the address and telephone number of 
the Customer. A primary White Pages Directory Listing is provided in 
connection with local exchange service at no additional charge. 

5.2.2. Additional Listings 

In connection with Business Service, additional listings are available to be printed 
in the White Pages Directory in the names of Authorized Users of the Customer’s 
service, as defined herein. Rates for additional Iistings are specified in this Price 
List. 

5.2.3. Non-published Listings 

Listings that are not printed in the White Pages Directory are referred to as Non- 
published Listings. These types of listings are not available from Directory 
Assistance and are omitted or deleted from Directory Assistance records. Non- 
published Listing Service will be furnished, at the Customer’s request, subject to 
the provisions of and charges in this Price List. 

5.2.4. Non-listed Service 

Non-listed Service will be furnished at the customer’s request, providing for the 
omission of the customer’s listing from the White Pages Directory. Such listings 
will be maintained in the Directory Assistance database and other records and will 
be provided upon request to callers of Directory Assistance. Charges for Non- 
listed Service are specified in this Price List. 
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5.  WHITE PAGES DIRECTORY LISTINGS, Continued 

5.2. Descriptions 

5.2.5. Dual Name Listings 

In the case of a residence, where two persons sharing the same surname and 
residing at the same address, or for a person known by two first names may be 
listed in the directory with a surname, two first names, address and telephone 
number. In the case of a business enterprise, the name of the business or of a 
member, officer, employee, or representative thereof, or the name of another 
business that the customer owns, controls, or represents may be listed along with 
the address and telephone number. 

5.2.6. Rates 
Monthly Rate Nonrecurring 

A. Business, per line 

Primary Listing 
Additional Listing 
Non-Publis he d Listing 
Non-Listed Name 
Dual Name Listing 

B. Residence, per Tine 

Primary Listing 
Additional Listing 
Non-Published Listing 
Non-Listed Name 
Dual Name Listing 

NC NC 
$1.50 NC 

NC NC 
NC NC 
NC NC 

NC NC 
1 S O  NC 
1 S O  NC 
NC NC 
NC NC 

Issued: February 4, 2004 Effective : 

Issued by: Norman W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Communications Services h c .  
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 93, 

6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE 

6.1. Operator Services 

6.1.1. There are three types of Operator handled services: 

Non-Automated: Non-automated service is where the person originating the call 
calls the Company operator who dials the number and collects billing information 
for the calI. Operator handled charges apply. 

Semi-Automated: Semi-automated service is where the person originating the 
call dials zero plus the desired telephone number and the operator assists in 
completion of the call. Surcharges apply. 

Fully Automated: Fully automated service is where the call is completed without 
the assistance of an operator. Surcharges apply to fully automated alternately 
billed calls. Fully automated alternate billing includes calling card, collect, and 
third number billing. 

6.1.2. Operator Assisted Calls 

A. Person to Person 

The service where the person originating the call specifies to the Company 
operator a particular person, service point, department or office to be 
re ached: 

1. When the connection is established, the person originating the call 
requests or agrees to talk to any person other than the person or 
point specified, the classification of the calls remains person-to- 
person; and 

2. The Company does not utilize a messenger to bring to a service 
point, a called person who cannot be reached at the service point. 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE. Continued 

6.1. Operator Services, Continued 

6.1.2. Operator Assisted Calls, Continued 

A. Person to Person, Continued 

3. There are two levels of Person-to-Person service. They are: 

a. Operator-handled: Operator-handled service is where the 
person originating the caIl requests the operator to dial the 
number. The operator collects the necessary information to 
process the call. 

b. Operator-assisted: Operator-assisted service is where the 
person originating the call dials zero and the telephone 
number. 

B. Station to Station: 

Station-to-station calls are those calls where the person originating the call 
to a telephone company operator or dials to a particular telephone number 
to be reached does not specify any particular person, station point or 
department. Station to Station services offered are as follows: 

1. Dial Station-to-Station is where the persbn originating the call 
dials the telephone number desired and the call is completed 
without the assistance of a Company operator. The call is billed to 
the originating number. When an operator places a call for the 
calling party who has attempted to complete the call but has been 
unable to do so due to network technical difficulties, the dial rate 
applies. 

2. There are three types of station-to-station Operator Assistance 
services: Non-Automated; Semi-Automated; and Fully Automated. 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued 

6.2. Operator Assisted Surcharges 

The following services incur surcharges applied on a per call basis: 

6.2.1. Calling Card 

The service where a caIler requests the call to be charged to an authorized 
telecommunications calling card. A n  authorized card is one where the Company 
can perform billing validation. The Called party can option to have the operator 
charge the call to the CalIed parties calling card or third number. Calling Card 
services can be non-automated, semi-automated or h l l y  automated. A Calling 
Card call is either Person-to Person or Station-to-Station. 

6.2.2. Third Number Billing 

The service where a caller requests the billing to a telephone number other than 
the calling and called telephone number. The call is completed with the 
assistance of an operator. The Called party can choose to have the operator 
charge the call to the Called parties calling card or third number. The Company 
may refuse customer Third Number Billing capability if the Company determines 
the Customer’s Billing Telephone Number has Call Forwarding activated. Third 
Number Billing is either Person-to-Person or Station-to-Station. 

6.3.3. Collect Calling 

The service where a caller request the charge be reversed to the called number 
provided the charge is accepted. The Called party can option to have the operator 
charge the call to the Called parties calling card or third number. The Company 
may refuse the Customer Collect Call capability if the Company determines the 
Customer’s Billing Telephone Number has Call Forwarding activated. A Collect 
Call is either Person-to-Person or Station-to-Station. 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued 

6.2. Operator Assisted Surcharges, Continued 

6 2 . 4  Busy Line Verification and Interrupt Service 

Busy Line Verification and Interrupt Service which is furnished where and to the 
extent that facilities permit, provides the Customer with the following options: 

A. Busv Line Verification 

Upon request of the calling party, the Company will determine if the line 
is clear or in use and report to the calling party. 

B. Busv Line Verification with Interrupt 

The operator will verify the called line to determine if busy and then 
interrupt the call on the called line only if calling party requests 
interruption. 

6.3. Directory Assistance 

SBCT furnishes Directory Assistance Service whereby customers may request assistance 
in determining local listing information. 

6.3.1. Call Allowances 

Customers are allowed one (1) local Directory Assistance call per line per month 
without a charge. The same allowances and limitations apply to each line, 
regardless of the number of lines per customer. Subsequent Directory Assistance 
calls incur a charge. 

Call allowances are not transferable between lines or between separately billed 
accounts of the same customers. 
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. 6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE1 Continued 

6.3 Directorv Assistance, Cuntinued 

6.3.2. Listings Per Call 

The Customer will be able to request a maximum of two (2) telephone numbers 
per each caIl to Directory Assistance. 

A. No credit will be given for any unused portion of the Customer's 
allowance. No credit will be given for requested telephone numbers that 
are non-published or non-listed. No credit will be given for requested 
telephone numbers that are not found in the directory. 

13. Customers whose physical or visual handicaps prevent them from using 
the telephone directory are excluded from charges upon presentation of a 
certificate signed by any physician or issued by any agency recognized by 
the state as having the authority to certify such handicaps. 

6.3.3. Operator Assisted Directory Assistance Call 

A. Where the Customer places a call to the Directory Assistance attendant via 
an operator and where the Customer experiences technical difficulties, the 
call placed shall be considered as Customer dialed. 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE, Continued 

6.3 Directorv Assistance, Continued 

6.3.4. Directorv Assistance Call Completion 

A. Directory Assistance Call Completion (DACC) is a service that provides 
the Customer with completion of local calls when the Customer requests a 
telephone listing from the Directory Assistance operator. The call may be 
completed automatically or by the Directory Assistance operator. 

B. Exceptions 

1. Where facilities permit, DACC wilI be offered to all classes of 
service with the following exception: 

a. DACC is not availabIe from Customer Owned Pay 
Telephone Service. 

b. DACC is not offered with requests for Non h c a l  Service 
requests for Directory Assistance. 

c. DACC is not available on a restricted line (e.g. coin hotel, 
inmate, and certain types of PBX). 

6.4. National Listing Service 

This service provides the Customers access to Directory Assistance listing information 
outside the local calling area anywhere in the United States. 

Call allowances apply to only Local listings and are not applicable to National Listings, 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE: Continued 

6.5. Rates and Charges 

6.5. I .  Directory Assistance Charges 

Call type 
Local DA with Call Completion 
National Listing Service DA 

Rate per call 
$0.90 
0.90 

6.5 -2. Operator Assisted Charges (Semi-Automated or Fully Automated) 

Call Type 
Third Number 
Calling Card 
Collect Calls 

6.5.3. Operator Assisted Charges (Non-automated) 

Call Type 
Third Number 

Per Call Rate 
$4.00 

1 S O  
4.00 

Per Call Rate 
$5.00 

Calling Card 5 .OO 
Collect Calls 5 .OO 
Person- to-Person 8.95 
Busy Line Verification 13.00 
Busy Line Verification with Busy Line Interrupt 13.00 
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7.  INTEGRATED SERVICES 

7.1. ISDN Primarv Rate Interface (PN) 

7.  f . 1. Description 

ISDN Primary Rate Interface provides communication services using Integrated 
Service Digital Network (ISDN) Primary Rate Interface (PRI) technology. This 
service employs a 1.544 Megabits per second (Mbps) facility typically divided 
into twenty-three B Channels and one D Channel. The B Channels are used for 
circuit-switched voice and data communications connecting to the public 
switched telephone network (PSTN) while the D Channel provides out-of-band 
signa ling. 

ISDN Primary Rate Interface and its associated features are only provided where 
facilities, equipment and technical capabilities exist and does not create an 
obligation for the Company to construct such facilities and equipment especially 
for the provision of this Service. 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Primarv Rate Interface (PRI), Continued 

7.1.2. Service Components 

Primary Rate Interface - Provides a digital multichannel transmission path 
between the Customer’s PRI: serving central office and the Customer’s 
demarcation point. The Interface includes the PRI Port and the facility between 
the Customer’s Premises and the PRI serving office. 

Primary Rate Port - A PRI connection that does not include the facility between 
the Customer’s Premises and the PRI serving office. The connection is made 
using a transport facility purchased separately and must be at a minimum DSl 
level. 

B Channel - Provides one voice or data channel on the Primary Rate Interface or 
Primary Rate Port to the PSTN. 

D Channel - Provides one channel for the out-of-band signaling required. 
single D Channel may control more than one Primary Rate Interface or Port. 

A 

7.1.3. Optional Features 

Backup D Channel - In arrangements of two or more Primary Rate Interfaces or 
Ports, it provides enhanced continuity of Service by allowing a D Channel on one 
Primary Rate Interface or Port to automatically take over for a failed D Channel 
on another Primary Rate Interface or Port. A single Backup D Channel may 
support a maximum of five interfaces or ports. 

Calling Number and Name Deliverv - Provides the Customer who is receiving a 
call with the telephone number and the name of the calling party. 

Circular Hunt - A switch feature that dynamically points each new call attempt to 
the next idle B Channel following the last channel either to have accepted a call or 
the last channel to have attempted to place a call. 
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7. INTEGRATED SERVICES: Continued 

7.1. ISDN Primary Rate Interface (PRI), Continued 

7.1.3. Optional Features, Continued 

Direct Inward Dialing (DID) Numbers - Provides telephone numbers for direct 
inward dialing. Numbers are available in blocks of ten or one hundred, or as a 
single number. The assignment and sequence of the numbers may be requested 
by the Customer in cases where the Company has the number or series of 
numbers available for use. 

Dynamic ChanneI Allocation - Allows a Customer to designate the quantity of B 
Channels for call types to be allocated within previously provisioned criteria for 
either DID or Direct Outward Dialing (DOD) capability. 

Enhanced Alternate Route - Allows incoming voice calls to overflow on an 
emergency and busy basis to a h e  or trunk side connection designated by the 
Customer. A route may be limited in the number of simultaneous calls that can be 
routed. 

Inform 911 - Allows the calling party number of the station to be sent to the E911 
database rather than the billed telephone number. It is the Customer’s 
responsibility to provide station number updates to the 91 1 database. 

Measured/Message Rate Usage - Provides for local calling within the Customer’s 
local calling area with usage sensitive charges applied, where available. 

Inbound Only - Provides for an inbound calling option on the Primary Rate 
Interface or Primary Rate Port. No outgoing capability exists when this feature is 
selected. A minimum of one D Channel is required. It is provisioned using the 
following: 

Inbound Interface - Provides a PRI termination and a digital multichannel 
transmission path between the central office and the Customer’s Premises and is 
configured with one D Channel or a Backup D Channel and 23 B Channels or 24 
B Channels. 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Primarv Rate Interface (PRI), Continued 

7.1.3. Optional Features, Continued 

Inbound Port - Provides a PRI connection that does not include the facility 
between the Customer’s Premises and the PRI serving office and is configured 
with one D Channel or Backup D Channel and 23 B Channels or 24 B Channels. 
The connection is made using a transport facility purchased separately and must 
be at a minimum DS1 level. 

Redirected Number - Provides the redirected number (Le.? the directory number 
to which the call was last presented) to the CPE, as well as the calling number in 
cases such as call forwarding. If during the call establishment phase, the caI1 is 
redirected to another directory number by call forwarding, both the calling party 
number and the redirected number are delivered to the called party. If a call is 
redirected multiple times, only the first and last redirecting numbers are delivered. 

Two B-Channel Transfer - Allows for the connection of two calls, the transfer of 
the calls together and the subsequent release of the parties from the Primary Rate 
Interface or Port. 

Unlimited Local Usage - An optional usage plan which provides for unlimited, 
flat rate local calling within the Customer’s local calling area with no usage 
sensitive charges applied. Customers who choose the Unlimited Local Usage 
option will pay a flat monthly rate in lieu of usage sensitive charges. 
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7. INTEGRATED SERVICES, Continued 

7.1, ISDN Primarv Rate Interface (PRI), Continued 

7.1.4. Application of Rates and Charges 

A. Term Pricing Plans 

Term Pricing Plans (TPP) are available to the Customer in addition to the 
Month-to-Month option. The Customer must select either a Month-to- 
Month, 12 Month, 24 Month, 36 Month, 48 Month or 60 Month term. 

B. Modifying Term Pricing Plans 

A TPP may be modified when additional PRI circuits are purchased. The 
Customer may include any additional circuits in an existing TPP if the 
Customer renegotiates their term for a period of time equal to or greater 
than the time remaining on the existing TPP. 

A TPP may be also be converted to a longer TPP, without incurring a 
Termination Charge, if there is at least one month remaining on an 
existing TPP. 

C. Expiration of Term Pricing Plan 

Within one month prior to the expiration of a TPP, the Customer must 
select one of the following options: 

1. Renew the Service for an additional term at the TPPs available; or 

2. Disconnect Service at the end of the billing period. 

If 1 or 2 above is not selected? the Customer will continue Service on a 
monthly basis at the Month-to-Month rates in effect at the time the TPP 
expires. 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Primary Rate Interface (PRI), Continued 

7.1.3. Application of Rates and Charges, Continued 

D. Deferred Pavment of Nonrecurring Charges 

Before Service is established, the Customer may request to spread the 
nonrecurring charges for ISDN Primary Rate Interface over a period of 
time which coincides with the selected TPP. The Customer cannot change 
the term of this deferred payment arrangement once it is seIected. The 
applicable monthly rate will equal the total nonrecurring charges 
multiplied by the appropriate annuity factor shown below. 

Payment Terms (In Months) 
- 12 - 24 48 - 60 

Annuity Factor .0875 .0457 ,0318 .0249 .0208 

Upon thirty days prior notification to the Company, the Customer may 
terminate the deferred payment term by paying the remaining principal in 
full. No credit will be made for interest already accrued. If Service is 
discontinued, the Customer will be charged the remaining principal 
balance of the nonrecurring charges plus the applicable termination 
charges. 

E. Moves and ChanEes 

There are two types of modifications available for PRI circuits: 

1. A move of the point of termination of an existing PRI circuit(s) to 
a new location within the Customer’s same Premises. 

2. Any subsequent change or rearrangement of services requested by 
the Customer on an existing PRI circuit(s). 
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7.  INTEGRATED SERVICES, Continued 

7.1. ISDN Primary Rate Interface (PRI), Continued 

7.1 A. Application of Rates and Charges, Continued 

F. Termination Liability 

In the event that a(n) (1) Primary Rate Interface or Port, or (2) Inbound 
Interface or Port, is disconnected after Service has been established, but 
prior to expiration of the service term, the Customer will be required to 
pay a Termination Charge. This charge is calculated as follows: 

the number of net disconnected interfaces or ports; multiplied by 

the total monthly rate for the net disconnected PRI interfaces or 
ports; multiplied by 

the number of months remaining on the Customer’s service term; 
multiplied by 

fifty percent (50%) 

A Termination Charge will not apply when the Customer moves the point 
of termination: (1) within the same Customer Premises, or (2) to a new 
location, provided the existing TPP is continued or extended. 

G. Cancellation Charge 

When a Customer cancels an order, a Cancellation Charge will apply as 
specified in Section 2.9 of this Price List. A Cancellation Charge will not 
apply when a Customer cancels an order for the disconnection of existing 
ISDN Primary Rate Interface. 

If the Company or the Customer misses a service installation date by more 
than thirty (30) days due to a Force Majeure condition, the Customer may 
cancel an order without incurring a Cancelation Charge. 

_- . ~ ~ 
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7. INTEGRATED SERVICES, Continued 

7.1. TSDN Primary Rate Interface (PRI), Continued 

7.1.4. Application of Rates and Charges, Continued 

H. Local Usage Option 

1. Customers may select the Unlimited h c a l  Usage option in lieu of 
paying MeasuredNessage Rate Usage charges, if available. In 
areas where there is no Measured/Message Rate Usage offered by 
the Company, Unlimited Local Usage will be provided. 

2. Customers may convert existing ISDN Primary Rate Interface(s) 
from Measured/Message Rate Usage to the Unlimited Local Usage 
option, however, the current ISDN Primary Rate Interface TPP 
contract will be terminated. Termination Charges are not 
applicable when the Customer converts to a new TPP term having 
an expiration date which is beyond that of the original. Otherwise, 
Termination Charges will apply. 

3. Customers may convert existing ISDN Primary Rate Interface 
from the Unlimited Local Usage option to Measured Rate Usage, if 
availabie. Customers doing so may elect to retain their original 
TPP, or si- a new TPP contract. Customers retaining their 
original TPP will pay Termination Charges on the Unlimited Local 
Usage option only. Termination Charges are not applicable when 
the Customer converts to a new TPP term having an expiration 
date which is beyond that of the original. Otherwise, Termination 
Charges will apply. 

4. The entire ISDN Primary Rate Interface service for the same 
Customer of record at the same Premises must be uniformly on the 
same usage rate basis. Combinations of usage rate methods are not 
pe m i  t ted. 
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7. INTEGRATED SERVICES, Continued 

7.1. ISDN Primarv Rate Interface (PRI), Continued 

7.1.5. Rates and Charges 

A. Primarv Rate Interface, each 

Monthly Rate Nonrecurring Charze 

Month-to-Mont h 
12 Months 
24 Months 
36 Months 
45 Months 
40 Months 

B. Primary Rate Port, each 

Month-to-Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

C. Move and Change Charges 

$ 650.00 $ 850.00 
550.00 700.00 
520.00 500.00 
490.00 0.00 
460 .OO 0.00 
430.00 0.00 

530.00 850.00 
430.00 700.00 
400.00 500.00 
370.00 0.00 
340.00 0.00 
310.00 0.00 

Move of Point of Termination 
(within same Premises) NA 
Rearrangements : 

Initial Interface or Port NA 
Additional Interface or Port NA 

75.00 

75 .oo 
40.00 

~~ ~~ 
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INTEGRATED SERVICES, Continued 

7.1 ISDN Primarv Rate Interface (PRI), Continued 

7.1.5. Rates and Charges 

D. Primary Rate Interface. Optional Features 

Each rate and charge specified below applies per each Primary Rate 
Interface or Port, except as otherwise noted. 

Monthly Nonrecurring 
Rate Charge 

Backup D-Channel, each channel $0.00 $200.00 
Calling Number and Name Delivery, each 25 .00 0.00 
Circular Hunt, each 0.00 50.00 

E. Direct Inward Dialing (DID) Numbers 

Single Number 
Initial Block of 10 Numbers 
Additional Block of 10 Numbers 
Initial Block of 100 Numbers 
Additional Block of I00 Numbers 

F. Dynamic Channel Allocation, each 

G. Enhanced Alternate Route, per route 

H. Inform 911, each 

I. Measuredmetered Rate Usage 

J. Redirected Number, each 

K. Two B-Channel Transfer, each 

1 .oo 
4.00 
4.00 

25 .00 
25 .OO 

50.00 

75 .OO 

125 .00 

NA 

$ 60.00 

60.00 

10.50 
110.00 
18.00 

140.00 
50.00 

0 .OO 

200.00 

200.00 

NA 

$ 150.00 

150.00 
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7. INTEGRATED SERVICES: Continued 

7.1, TSDN Primarv Rate Interface (PRT), Continued 

7.1.5. Rates and Charges 

Monthly Nonrecurring 
Rate Charge 

L. Unlimited Local Usage, each 

Month-to-Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

M. Inbound Interface, each 

Month-to-Month 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

N. Inbound Port, each 

Month- to-Mont h 
12 Months 
24 Months 
36 Months 
48 Months 
60 Months 

$ 300.00 $0.00 
300.00 0.00 
280.00 0.00 
260.00 0.00 
240.00 0.00 
220.00 0.00 

680.00 850.00 
580.00 700.00 
550.00 500.00 
520.00 0.00 
490.00 0.00 
460.00 0.00 

560.00 850.00 
460.00 700.00 
430.00 500.00 
400.00 0.00 
370.00 0.00 
340.00 0.00 
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11. PACKET DATA SERVICES 

11.1. General Terms 

11.1.1. Standard SBC PremierSERVSM ATM/Frame Relay Service Level Agreement - (SLA) 

The Standard SBC PremierSERVSM ATMIFrame Relay SLA applies to 
Customers who purchase SBC PremierSERV'" Asynchronous Transfer Mode 
(ATM) offered in Section 11.5 or SBC PremierSERVSM Frame Relay Service 
offered in Section 11.6 of this Price List. When the Customer purchases SBC 
PrernierSERVS" ATM or Frame Relay Service, Customer accepts the Standard 
SBC PremierSERV'" ATM/Frame Relay SLA for those new SBC 
PremierSERVSM ATM or Frame Relay Service elements and any existing ATM 
or Frame Relay Service elements provided on the same network as those new 
SBC PremierSERVSM ATM or Frame Relay Service elements. The Standard 
SBC PremierSERV'" ATM/Frame Relay SLA is available at no additional cost to 
the Customer. The total amount of the Service credit the Customer receives for 
any Port or PVC/ VPC/VCC for any month shall not exceed 100% of the monthly 
recurring char e associated with the Port or PVC/VPC/VCC. The Standard SBC 
PremierSERV ATM/Frame Relay SLA will apply until Service is disconnected. !?M 

A. Frame/Cell Delivery Ratio 

For SBC PremierSERVSM ATM and Frame Relay Services provided to the 
Customer, Company is committed to maintaining data throughput across 
the Company -provided, Customer-specific network at a Frame/Cell 
Delivery Ratio of 99.99% per PVC/VPC/ VCC from ingress switch port to 
egress switch port during each calendar month, under normal conditions. 
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11. PACKET DATA SERVICES 

11.1. Genera1 Terms 

11.1.1. Standard SBC PremierSERVSM ATM/Frame Relav Service Level Agreement 
(SLA), Continued 

A. Frame/Cell Deliverv Ratio, Continued 

1. Frame/Cell Delivery Ratio is calculated as the average percentage 
of Customer-specific Frames/CelIs offered to the network that 
successfully egress the network (ingress switch port to egress 
switch port) within the Committed Information Rate (CZR) for 
SBC PremierSERVSM Frame Relay or within the Sustained 
Infomation Rate (SIR) for SBC PrernierSERV’’’ ATM, and 
within a calendar month. The calculation for Frame/Cell Delivery 
Ratio for a given calendar month shall be as follows: 

Frame/Cell = Total Customer-specific Framesicells that 
successfully egress the network 

Delivery Ratio TotaI number of Customer-specific 
Frames/Cells offered to the network 

The following will be excluded from any determination of 
FramelCell Delivery Ratio: 

-- Force majeure; 
-- Data lost during the Company’s scheduled maintenance 

window; 
-- Data exceeding the subscribed Committed Information Rate 

(CIR) for SBC PremierSERVSM Frame Relay or Sustained 
Information Rate (SIR) for SBC PremierSERVSM ATM; 

-- Failures due to facilities or equipment provided by another party 
or the Customer; 

-- Failures due to unauthorized use of Service or inaccurate 
network specifications requested by the Customer; 
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11. PACKET DATA SERVICES. Continued 

1 1.1. General Terms? Continued 

1 1.1.1 - Standard SBC PremierSERVSM ATM/Frame Relay Service Level Agreement 
(S), Continued 

A. Frameice11 Delivery Ratio, Continued 

I., Continued 

-- SBC PremierSERVSM UBR VPC/VCCs; 
-- SBC PremierSERVSM ATM Host-Link; 
-- Access failures; 
-- PVC/VPC/VCCs that transmit data across oversubscribed 

ingress or egress ports, which includes data not marked "discard 
eligible" and instances where the cell loss priority equals one 
(1). 

B. The Customer is responsible for notifying the Company when the 
Customer-specific Frame/Cell Delivery Ratio average falls below 99.99% 
for a PVC/ VPCNCC within the calendar month. The Customer must 
request a service credit within forty-five (45) calendar days after the end 
of the calendar month in which the failure occurred. 

Upon verification by the Company that the actual Customer-specific 
Frame/ Cell Delivery Ratio for a PVC/VPC/VCC was below 99.99%, the 
Company has thirty (30) calendar days to correct the problem. If after 
thirty (30) calendar days the Frame/Cell Delivery Ratio is still below 
99.99%, the Customer will be entitled to a service credit equal to: 

-- 50% of the monthly recurring charges for all affected Ports and/or 
PVC/ VPC/VCCs for the subsequent month in which the Customer- 
specific Frame/Cell Delivery Ratio average was below 99.99%. 
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11. PACKET DATA SERVICES, Continued 

1 I .  1. General Terms, Continued 

1 1-12, Time to Repair 

For SBC PremierSERVsM ATM and Frame Relay Services provided to the 
Customer, the Company is committed to maintaining a 4-hour maximum repair 
time per PVCIVPCI VCC, Port or Port and Access outage in all regions (or an 8- 
hour maximum repair time if a technician is required to be dispatched). This 
includes the Access and equipment when provided by the Company. This applies 
only to those troubles reported by the Customer to the Data Service Center (DSC). 

A. Elapsed time begins when the trouble call is received by the Data Service 
Center (DSC) and ends when the service is restored to normal operating 
performance. 

The following shall be excluded from any determination of Time To 
Repair: 

-- Force majeure; 
-- Data lost during the Company’s scheduled maintenance window; 
-- Failures due to facilities or equipment provided by another party or the 

-- Network Interface Device failures; 
-- Customer Equipment failures; 
-- Customer “no access” time as defined beIow: 
-- Customer not available; 
-- Coordinated Vendor meeting; 
-- Abeyance on Customer request; 
-- After hours testing because no Customer daytime release; or 
-- Tickets referred to another party. 

Customer; 

~~~ 
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11. PACKET DATA SERVICES, Continued 

1 1.1. General Terms: Continued 

11.1.2. Time to Repair: Continued 

B. The Customer is responsible for notifying the Company of any outages 
that exceed the 4 or 8 hour maximum as described above. The Customer 
must request a service credit within forty-five (45) calendar days after the 
failure(s) occurred. 

Upon verification by the Company that the actual repair time for any PVC/ 
VPC/VCC, Port or Port and Access exceeded the 4 or 8 hour maximum 
described above, the Customer will be entitled to a service credit equal to: 

-- 50% of the monthly recurring charges for all affected Ports and/or 
PVC/ VPC/VCCs for month in which the outages occurred. 

11-13 Time to Provision 

For SBC PrernierSERVSM ATM and Frame Relay Services provided to the 
Customer, the Company is committed to completing all service orders by the due 
date shown on the Finn Order Confirmation (FOC). In the event that the 
Customer requests a due date different from one shown on original order, a new 
FOC is issued and replaces the original FOC. Time to Provision includes Access 
and equipment when provided by the Company. 

A. The following shall be excluded from any determination of Time to 
Provision: 

-- Force majeure; 
-- Inability by the Company to test because of no-access by the Customer; 
-- Customer testing when Customer Equipment is not installed and the 

-- Due dates missed or rescheduled at the Customer’s request; 
-- Inability by the Company to test or complete the order because of 

failures or not-ready conditions due to facilities or equipment provided 
by another party or the Customer. 

Customer overall tests are not completed at due date; 
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11. PACKET DATA SERVICES, Continued 

11.1. General Terms, Continued 

1 1.1.3. Time to Provision 

B. The Customer is responsible for notifying the Company of any missed due 
dates. The Customer must request a Service credit within forty-five (45) 
calendar days after the missed due date occurred. 

Upon verification by the Company that the due date was missed, the 
Customer will be provided a service credit equal to: 

-- 100% of the monthly recurring charges for one month of Service for 
each Port and/or PVCI VPC/VCC in which the FOC due date was 
missed. 

1 I. 1.4. Latency 

For SBC PremierSERVSM ATM and Frame Relay Services provided to the 
Customer, the Company is committed to maintaining Frame/Cell delay across the 
Company -provided Customer-specific network according to the parameters 
below: 

-- On average, less than or equal to 110 milliseconds roundtrip per PVC for all 
SBC PremierSERVSM Frame Relay Service including FRATM/VPCn/CC's; 

-- On average, less than or equal to 110 milliseconds roundtrip per VPC/VCC for 
SBC PremierSERVSM ATM Service with VBR-nrt and VBR-rt Quality of 
Service; and 

-- On average, less than or equal to 200 milliseconds roundtrip per VPC/VCC for 
SBC PremierSERV'" ATM Service with CBR Quality of Service. 

Latency is measured from ingress switch port to egress switch port during each 
calendar month. 
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11. PACKET DATA SERVICES, Continued 

11.1. General Terms, Continued 

11.1.4. Latencv, Continued 

A. Latency is calculated as the amount of time, in milliseconds, it takes for a 
Frame/Cell to travel roundtrip across a PVC/VPC/VCC. If the Customer has 
a FRATM network, the parameters for SBC PremierSERV"" Frame ReIay 
Service will be applied. 

The following shall be excluded from any determination of Latency: 

-- Force majeure; 
-- Data exceeding the subscribed Committed Information Rate (CIR) for 

SBC PremierSERVSM Frame Relay or Sustained Information Rate (SIR) 
for SBC PremierSERVsM ATM; 

-- Failures due to facilities or equipment provided by another party or the 
Customer; 

-- Failures due to unauthorized use of Service or inaccurate network 
specifications requested by the Customer; 

-- Failures due to negligence or willful misconduct by the Customer; 
-- SBC PremierSERVSM UBR VPC/VCCs; 
-- SBC PremierSERVSM ATM Host-Link; 
-- Access failures; 
-- PVCs that transmit data across oversubscribed ingress or egress ports, 

which includes data not marked "discard eligible" and instances where the 
cell loss priority equals one (1). 

B. The Customer is responsible for notifying the Company when their average 
Customer-specific Frame/Cell delay falls below the committed level. The 
Customer must request a Service credit within forty-five (45) calendar days of 
the end of the calendar month when the excessive deIay occurred. 

Upon verification by the Company that the Customer-specific Frame/Cell 
delay did not meet the committed level, the Company has thirty (30) calendar 
days to correct the problem. If after thirty (30) calendar days the Frame/Cell 
delay is still greater than the committed level, the Customer will be entitled to 
a service credit equal to: 

-- 50% of the monthly recurring charges for all affected Ports and/or 
PVCs/ VPC/VCCs for the subsequent month in which the Customer- 
specific Frameice11 delay was below the committed level. 
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11. PACKET DATA SERVICES, Continued 

11.1. General Terms, Continued 

11.1.5, Network AvailabiIitv 

For SBC PremierSERVSM ATM and Frame Relay Services provided to the 
Customer, the Company is committed to maintaining an average Network 
Availability of 99.99% each calendar month per network and within a LATA. 
Network Availability is based on PVCi VPCNCCs affected by network outages 
that are reported by the Customer to the Data Service Center (DSC). 

A. The calculation for the average Network Availability for a given calendar 
month shall be as follows: 

1 - Total minutes of PVC/VPC/VCC network outage time per month x 100 
% = (  Total # of PVC/VPC/VCCs x 24 hours x days per month x 60 

Network 
Availability 

minutes 

The following shall be excluded from any “network outage time”: 
-- Force majeure; 
-- Data lost during the Company’s scheduled maintenance window; 
-- Failures due to facilities or equipment provided by another party or the 

Customer; 
-- Failures due to unauthorized use of Service or inaccurate network 

specifications requested by the Customer; 
-- Failures due to negligence or willful misconduct by the Customer; 
-- Customer ‘‘no access” time as defined below: 
-- Customer not available; 
-- Coordinated Vendor meeting; 
-- Abeyance on Customer request; 
-- After hours testing because no Customer daytime release; or 
-- Tickets referred to another party; 
-- Access failures. 

Issued: February 4, 2004 Effective : 

Issued by: Norman W. Descoteaux, Associate Director-Regulatory 
5850 W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Communications Services Inc. 
dlbia SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 131 

11. PACKET DATA SERVICES, Continued 

11.1. General Terms, Continued 

11.1.5. Network Availabilitv, Continued 

B. The Customer is responsible for notifying the Company when their 
average Customer-specific Network Availability falls below 99.99%. The 
Customer must request a Service credit within forty-five (45) calendar 
days of the end of the calendar month when the Network Availability was 
not met. 

Upon verification by the Company that the Customer-specific average 
Network AvaiIability did not meet 99.99% within a LATA, the Company 
has thirty (30) calendar days to correct the problem. If after thirty (30) 
calendar days the Network Availability is still below 99.99%, the 
Customer will be entitled to a service credit equal to: 

-- 10% of the monthly recurring charges for all affected Ports and/or 
PVC/ VPC/VCCs for subsequent month in which Network Availability 
failure occurred. 

.__ ~~~ 
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11. PACKET DATA SERVICES? Continued 

11 2. Premium SBC PremierSERVSM ATM/Frame Relay Service Level Agreement (SLA) 

The Premium SBC PremierSERVSM ATM/Frame Relay SLA applies to Customers who 
purchase SBC PremierSERV’” Asynchronous Transfer Mode (ATM) Service or SBC 
PremierSERVSM Frame Relay Service. The Premium SBC PremierSERVsM Frame 
Relay/ATM SLA is avaiIable to Customers who wish to monitor their Customer-specific 
portion of the Company-provided network. It provides an end-to-end guarantee, covering 
Network Interface to Network Interface and includes the Access. 

When the Customer purchases SBC PremierSERVSM ATM or Frame ReIay Service under 
the Sections described above, the Premium SBC PremierSERV’” ATM/Frame Relay 
SLA is an option for those new SBC PremierSERVSM ATM or Frame Relay Service 
elements and any existing SBC PremierSERVSM ATM or Frame Relay Service elements 
provided on the same network as those new SBC PremierSERVSM ATM or Frame Relay 
Service elements. 

To receive the Premium SBC PremierSERV’“ Frame Relay/ATM SLA at no additional 
cost, the Customer’s entire network must have Port and Access provided by the Company 
at all Customer locations and the Customer must have Company approved validation 
tools and reporting protocol at all Customer locations; otherwise Standard SLA’s apply. 
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11. PACKET DATA SERVICES, Continued 

11 2. Premium SBC PremierSERVSM ATM,"rame Relav Service Level Agreement (SLA), 
Continued 

The validation tools utilized for Premium SLA reporting must be Company pre-approved 
for use ( M U )  and must adhere to FRF.13 (Frame Relay Forum). FRF.13 describes the 
measurement methodology for Latency, Data Delivery Ratio and Network Availability. 
Confirmation that the validation tools conform to the FRF.13 standard will be conducted 
through testing of the device by the Company at one of its qualified testing facilities. 

The total amount of the Service credit the Customer receives for any Port or PVC for any 
month shall not exceed 100% of the monthly recurring charge associated with the Port or 
PVC/VPC/ VCCs. Once the Customer's TPP expires, the Premium SBC 
PremierSERVS" ATM/Frame Relay SLA will apply until Service or approved validation 
tool is disconnected. 

11.2.1. Frame/Cell Delivery Ratio 

For SBC PremierSERVSM ATM and Frame Relay Services provided to the 
Customer, the Company is committed to maintaining data throughput across the 
Company-provided, Customer-specific network at a Frame/Cell Delivery Ratio of 
99.99% per PVC/VPC/VCC end to end during each calendar month, under 
normal conditions. 

~ ~~ 
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11. PACKET DATA SERVICES, Continued 

11.2. Premium SBC PremierSERVSM ATMFrame Relav Service Level Agreement (SEA), 
Continued 

I1 2.1. Frame/Cell Delivery Ratio, Continued 

A. Frameice11 Delivery Ratio is calculated as the average percentage of 
Customer-specific Frames/Cells offered to the network that successfully 
egress the network (end to end within the Committed Information Rate 
(CIR) for SBC PremierSERV Frame Relay or within the Sustained 
Information Rate (SIR) for ATM, and within a calendar month. The 
calculation for SBC PremierSERVSM Frame/Cell Delivery Ratio for a 
given calendar month shall be as follows: 

J M  

Frameice11 - - Total Customer-specific Frames/Cells that 
successfully egress the network 

Delivery Ratio Total number of Customer-specific Frames/Cells 
offered to the network 

The following will be excluded from any determination of Frame/Cell 
Delivery Ratio: 

-- Force majeure; 
-- Data lost during the Company's scheduled maintenance window; 
-- Data exceeding the subscribed Committed Information Rate (CIR) for 

SBC PremierSERVSM Frame Relay or Sustained Information Rate 
(SIR) for SBC PremierSERVSM ATM; 

-- Failures due to facilities or equipment provided by another party or the 
Customer; 

-- Failures due to unauthorized use of Service or inaccurate network 
specifications requested by the Customer; 

-- Failures due to negligence or willful misconduct by the Customer; 
-- SBC PremierSERVSM UBR VPC/VCCs; 
-- PVC/VPC/VCCs that transmit data across oversubscribed ingress or 

egress ports, which includes data not marked "discard eligible" and 
instances where the cell loss priority equals one (1). 
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11. PACKET DATA SERVICES, Continued 

11.2. Premium SBC PremierSERVSM ATM/Frame Relav Service Level Agreement (SLA), 
Continued 

11 2. I. Frame/Cell Deliverv Ratio, Continued 

B. The Customer is responsible for notifying the Company when the 
Customer-specific Frame/Cell Delivery Ratio average falls below 99.99% 
for a PVC/ VPC/VCC within the calendar month. The Customer must 
request a service credit within forty-five (45) calendar days after the end 
of the calendar month in which the failure occurred. 

Upon verification by the Company that the actual Customer-specific 
Frame/ Cell Delivery Ratio for a PVC/VPC/VCC was below 99.99%, the 
Company has thirty (30) calendar days to correct the problem. If after 
thirty (30) calendar days the Frame/Cell Delivery Ratio is still below 
99.99%, the Customer will be entitled to a service credit equal to: 

-- 50% of the monthly recurring charges for all affected Ports and/or 
PVC/ VPC/VCCs for the subsequent month in which the Customer- 
specific Frame/Cell Delivery Ratio was below 99.99%. 
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11. PACKET DATA SERVICES, Continued 

1 1.2- Premium SBC PremierSERVSM ATM/Frame Relav Service Level Agreement (SLA), 
Continued 

11.2.2. Time to Repair 

For SBC PremierSERV’” ATM and Frame Relay Services provided to the 
Customer, the Company is committed to maintaining a 4-hour maximum repair 
time per PVC/VPC/ VCC, Port or Port and Access outage in all regions (or an 8- 
hour maximum repair time if a technician is required to be dispatched). This 
includes the Access and equipment when provided by the Company. This applies 
only to those troubles reported by Customer to the Data Service Center (DSC). 

A. Elapsed time begins when the troubIe call is received by the Data Service 
Center (DSC) and ends when the service is restored to normal operating 
performance. 

The following shall be excluded from any determination of Time To 
Repair: 

-- Force majeure; 
-- Data lost during the Company’s scheduled maintenance window; 
-- Failures due to facilities or equipment provided by another party or the 

-- Network Interface Device failures; 
-- Customer Equipment failures 
-- Customer “no access” time as defined beIow: 
-- Customer not available; 
-- Coordinated Vendor meeting; 
-- Abeyance on Customer request; 
-- After hours testing because no Customer daytime release; or 
-- Tickets referred to another party. 

Customer; 
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11. PACKET DATA SERVICES, Continued 

11.2. Premium SBC PremierSERVSM ATMFrame Relav Service Level Agreement (SLA), 
Continued 

11.2.2. Time to Repair? Continued 

B. The Customer is responsible for notifying the Company of any outages 
that exceed the 4 or 8 hour maximum as described above. The Customer 
must request a service credit within forty-five (35) calendar days after the 
fail u r e (s) occu r re d . 

Upon verification by the Company that the actual repair time for any PVC/ 
VPC/VCC, Port or Port and Access exceeded the 4 or 8 hour maximum 
described above, the Customer will be entitled to a service credit equal to: 

-- 50% of the monthly recurring charges for all affected Ports and/or 
PVC/ VPC/VCCs for month in which the outages occurred. 

11.2.3. Time to Provision 

For SBC PremierSERVSM ATM and Frame Relay Services provided to the 
Customer, the Company is committed to completing all service orders by the due 
date shown on the Firm Order Confirmation (FOC). In the event that the 
Customer requests a due date different from one shown on original order, a new 
FOC is issued and replaces the original FOC. Time to Provision includes Access 
and equipment when provided by the Company. 
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11. PACKET DATA SERVICES? Continued 

11.2. Premium SBC PremierSERVSM ATMErame Relav Service Level Agreement (SLA), 
Continued 

1 1.2.3. Time to Provision 

A. The following shall be excluded from any determination of Time to 
Provision: 

-- Force majeure; 
-- Inability by the Company to test because of no-access by the Customer; 
-- Customer testing when Customer Equipment is not installed and the 

Customer overall tests are not completed at due date; 
-- Due dates missed or rescheduled at Customer’s request; 
-- Inability by the Company to test or complete the order because of 

failures or not-ready conditions due to facilities or equipment provided 
by another party or the Customer. 

B. The Customer is responsible for notifying the Company of any missed due 
dates. The Customer must request a Service credit within forty-five (45) 
calendar days after the missed due date occurred. 

Upon verification by the Company that the due date was missed, the 
Customer will be provided a service credit equal to: 

-- 100% of the monthly recurring charges for one month of Service for 
each Port and/or PVC/VPC/VCC in which the FOC due date was 
missed. 
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11. PACKET DATA SERVICES: Continued 

11.2. Premium SBC PremierSERVSM ATMFrame Relav Service Level Agreement (SLA), 
Continued 

11.2.4. Latency 

For SBC PremierSERV’” ATM and Frame Relay Services provided to the 
Customer, the Company is committed to maintaining Frame/Cell delay across the 
Company-provided Customer-specific network according to the parameters 
below: 

-- On average, less than or equal to 110 milliseconds roundtrip per PVC for all 
SBC PremierSERVsb‘ Frame Relay Service, including FRATM/VPC/VCC’s; 

-- On average, less than or equal to 110 milliseconds roundtrip per VPC/VCC for 
SBC PremierSERVSM ATM Service with VBR-nrt and VBR-rt Quality of 
Service; and 

-- On average, less than or equal to 100 milliseconds roundtrip per VPC/VCC for 
SBC PremierSERV’” ATM Service with CBR Quality of Service. 

The Company guarantees their Frame Relay Service Level Latency Agreements 
(SLAs) based on a reference packet size. The recommended Frame Relay octet 
(byte) count is 128 octets per frame. The setting is controlled by the Customer 
premises equipment (CPE). 
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11. PACKET DATA SERVICES, Continued 

11 2. Premium SBC PremierSERVSM ATM/Frarne Relay Service Level Agreement (SLA), 
Continued 

11.2.4. Latencv, Continued 

A. Latency is calculated as the amount of time, in milliseconds, it takes for a 
Frame/CelI to travel roundtrip across a PVCfVPCiVCC. If the Customer 
has a FRATM network, the parameters for Frame Relay Service will be 
applied. 

The following shall be excluded from any determination of Latency: 

-- Force majeure; 
-- Data exceeding the subscribed Committed Information Rate (CIR) for 

Frame Relay or Sustained Information Rate (SIR) for ATM; 
-- Failures due to facilities or equipment provided by another party or the 

Customer; 
-- Failures due to unauthorized use of Service or inaccurate network 

specifications requested by the Customer; 
-- Failures due to negligence or willful misconduct by the Customer; 
-- SBC PremierSERVSM UBR VPC/VCCs; 
-- PVCs that transmit data across oversubscribed ingress or egress ports, 

which includes data not marked ''discard eligible" and instances where 
the cell loss priority equals one (1). 

-- Serialization delay, defined as how long it takes to put the bits on the 
wire is the delay in collecting the bits at the router or switch. 
Serialization delay can also be called "insertion delay'' or the time taken 
to put the bits into the wire. 

B. The Customer is responsible for notifying the Company when its average 
Customer-specific Frame/Cell delay falls below the committed level. The 
Customer must request a Service credit within forty-five (45) calendar 
days of the end af the calendar month when the excessive delay occurred. 

Upon verification by the Company that the Customer-specific Frameice11 
delay did not meet the committed level, the Company has thirty (30) 
calendar days to correct the problem. If after thirty (30) calendar days the 
FrameiCell delay is still greater than the committed level, the Customer 
will be entitled to a service credit equal to: 
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11. PACKET DATA SERVICES? Continued 

11.2. Premium SBC PremierSERVSM ATMFrame Relav Service Level Agreement (SLA), 
Continued 

11 2 .4 .  Latencv, Continued 

B., Continued 

-- 50% of the monthly recurring charges for a11 affected Ports and/or 
PVCs/ VPC/VCCs for the subsequent month in which the Customer- 
specific Frame/Cell delay was below the committed leveI. 

11 2.5.  Network Availability 

For SBC PremierSERVSM ATM and Frame Relay Services provided to the 
Customer, the Company is committed to maintaining an average Network 
Availability of 99.99% each calendar month per network and within a LATA. 
Network Availability is based on PVC/VPC/VCCs affected by network outages 
that are reported by the Customer to the Data Service Center (DSC). 

A. The calculation for the average Network Availability for a given calendar 
month shaIl be as follows: 

1 - Total minutes of PVC/VPC/VCC network outage time per month x 100 
% = (  Total # of PVC/VPC/VCCs x 24 hours x days per month x 60 minutes 

Ne two rk 
Avail ab ilit y 
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11. PACKET DATA SERVICES, Continued 

11.2. Premium SBC PremierSERVSM ATMFrame Relay Service Level Agreement (SLA), 
Continued 

11 2.5. Network Availability, Continued 

A., Continued 

The following shall be excluded from any “network outage time”: 

-- Force majeure; 
-- Data lost during the Company’s scheduled maintenance window; 
-- Failures due to facilities or equipment provided by another party or the 

Customer; 
-- FaiIures due to unauthorized use of Service or inaccurate network 

specifications requested by the Customer; 
-- Failures due to negligence or willful misconduct by the Customer; 
-- Customer “no access” time as defined below- 
-- Customer not available; 
-- Coordinated Vendor meeting; 
-- Abeyance on Customer request; 
-- After hours testing because no Customer day 
-- Tickets referred to another party. 

ime release; or 

B. The Customer is responsible for notifying the Company when its average 
Customer-specific Network Availability falls below 99.99%. The 
Customer must request a Service credit within forty-five (45) calendar 
days of the end of the calendar month when the Network Availability was 
not met. 

Upon verification by the Company that the Customer-specific average 
Network Availability did not meet 99.99% within a LATA, the Company 
has thirty (30) calendar days to correct the problem. If after thirty (30) 
calendar days the Network AvailabiIity is still below 99.99%, the 
Customer will be entitled to a service credit equal to: 

-- 20% of the monthly recurring charges for all affected Ports and/or 
PVC/ VPC/VCCs for subsequent month in which Network Availability 
failure occurred. 
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11. PACKET DATA SERVICES, Continued 

11.3. Application of Rates 

11.3.1, Rates 

There are two (2) categories of rates and charges: Nonrecurring charges and 
monthly recurring charges. 

11.3.2. Nonrecurring Charges 

Nonrecurring charges are one-time charges that apply for specific work activity 
(Le., installation or change to an existing Service). 

A. Installation of Service 

Nonrecurring charges apply to each Service installed. 
charges are specified within each Service rate section. 

The applicable 

B. Installation of Optional Features and Functions 

Nonrecurring charges apply for the installation of optional features and 
functions. The charge applies whether the feature or function is installed 
with the initial establishment of Service or any time thereafter. The 
applicable charges are specified within each Service rate section. 

C. Service Order Charges 

A Nonrecurring charge applies for receiving, recording and processing 
information in connection with a Customer request for SBC 
PremierSERVSM Frame Relay or ATM Service. One Service Order 
Charge is applicable per Customer request, per due date, per account. 
When multiple service orders are required for Company reasons, only one 
Service Order Charge applies. The Service Order Charge is specified 
within each applicable Service rate section. 
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11. PACKET DATA SERVICES? Continued 

11.3. Application of Rates: Continued 

11.3.2. Nonrecurring Charges, Continued 

D. Record Order Charges 

For SBC PremierSERV'" ATM Service and SBC PremierSERVSM Frame 
Relay Service, a Nonrecurring charge applies for receiving, recording and 
processing information in connection with Customer initiated changes to 
Customer's account information ( i e .  change in Customer billing name or 
billing address). In these instances, a record order is issued. Once a 
record order is issued, the Customer may request additional changes to 
their account information without a subsequent record order being issued, 
provided the additional changes are requested during the same business 
day. 

Record 0 rde r Charge : $14.00 

E. Service Order Change Charges 

For SBC PremierSERVSM ATM Service and SBC PremierSERVSM 
Frame Relay Service, a Service Order Change Charge may apply when the 
Customer requests an addition to, change to, or rearrangement of Service 
before installation is complete, and the request requires engineering 
redesign. The Customer will be notified as to whether or not the Service 
Order Change Charge applies. 

Service Order Change: $50.00 
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11. PACKET DATA SERVICES, Continued 

11.3. Application of Rates, Continued 

1 1.3.2. Nonrecurring Char.ges, Continued 

F. Expedite Order Charees 

For SBC PremierSERVSM ATM Service and SBC PremierSERVSM 
Frame Relay Service, if the Customer desires that Service be provided on 
a due date earlier than the due date on the Firm Order Confirmation 
(FOC), the Customer may request the Service be provided on an expedited 
basis. 

Additional costs may be required to meet the requested service date. If so, 
the Customer will be notified by the Company and will be provided an 
estimate of the additional charges involved. 

If the Company determines that the Service can be provided on an 
expedited basis and the Customer accepts the new expedited date and 
additional costs, if applicable, an Expedite Order Charge will apply. 

If the Company is subsequently unable to meet the agreed upon expedited 
Service date, no Expedite Order Charge will apply, unless the missed 
Service date was caused by the Customer. 

Expedite Order Charge: $500.00 

11.3.3. Monthly Recurrine - Charges 

Monthly recurring charges are the rates applied each month for the Service being 
provided. 
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11. PACKET DATA SERVICES, Continued 

11.3. Application of Rates, Continued 

11.3.3. Minimum Period 

The minimum periods for which services are provided and for which rates and 
charges apply are as follows: 

A. Services are provided for a minimum of one (1) month, unless otherwise 
specified. 

B. The minimum period for the SBC PremierSERV’” ATM Service is 
twelve (12) months, unless service is ordered under a Term Pricing Plan 
(TPP). The minimum period under a TPP is the initial term period (Le., 
12, 24, 36 or 40 months, as applicable). The minimum period for services 
out of term is one month. 

C. The minimum period for the SBC PremierSERVSM Frame Relay Service 
is twelve (12) months, unless service is ordered under a Term Pricing Plan 
(TPP). The minimum period under a TPP is the initial term period (Le., 
E, 24, 36 or 60 months, as applicable). The minimum period for services 
out of term is one month. 

D. When Service is discontinued prior to the expiration of the minimum 
period, charges are applicable whether the Service is used or not, as 
follows: 

1. When a Service with a one (I) month minimum period is 
discontinued prior to the expiration of the minimum period, a one 
(1) month charge will apply at the rate in effect at the time Service 
is discontinued. 

2. When a Service with a minimum period greater than one (1) month 
is discontinued prior to the expiration of the minimum period, the 
applicable charge will be 50% of the total monthly charges at the 
rate in effect at the time Service is discontinued, for the remainder 
of the minimum period. 
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11. PACKET DATA SERVICES, Continued 

11.3. Application of Rates, Continued 

11.3.5. Term Pricing Plans (TPP) 

A. 

B. 

C. 

D. 

E. 

For SBC PremierSERVsM ATM Service and SBC PremierSERV'" Frame 
Relay Service, Term Pricing Plans (TPP) provide the Customer with 
stabilized rates for the duration of the agreed upon term. Except as 
otherwise provided herein, TPP monthly rates will be exempt from 
Company- initiated rate increases throughout the selected TPP Service 
period. 

The Customer may request an existing TPP Service period be converted to 
a new TPP Service period without incurring termination or nonrecurring 
charges provided the new Service period is equal to or greater than the 
remaining portion of the original TPP Service period. 

If the Customer requests that Service provided under a TPP be converted 
to a term shorter than the remaining portion of the existing TPP, the 
request will be treated as a termination of Service and termination charges 
will apply. 

The Customer must provide the Company written notice of intent to renew 
TPP no later than sixty (60) calendar days prior to its expiration. 
Nonrecurring charges do not apply if TPP is renewed. The renewal rates 
will be the applicable rates in effect at the time the TPP expires. If the 
Customer does not renew a TPP or does not notify the Company of its 
intent to renew, the Customer's Service will convert to the then current 
Out of Term rates until the Customer cancels or renews the Service with a 
new TPP term. 

Termination Charges 

Except as noted in 11.3.5.B. preceding, Customers who terminate a TPP 
prior to the expiration of the term period will incur termination charges 
equal to 50% of the total monthly recurring charges for the remainder of 
Customer's TPP term. 
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PACKET DATA SERVICES, Continued 

Application of Rates, Continued 

11.3.6. Moves, Continued 

C. When Termination Charees Apply, Continued 

1. Moves at Same Transmission Speed 

For moves or changes at the same transmission speed, the 
Customer may move Service to a new location, or move and 
change to another Company Service without incurring termination 
charges provided all of the following conditions are met: 

a. The new Service is provided solely by the Company; 

b. The Customer's request to disconnect Service and request 
for new Service are received at the same time; 

C. The due date of the new connect order must be within one 
hundred twenty (120) days after the due date of the 
disconnect order; 

d. The new Service has a transmission speed equal to the 
transmission speed of the existing Service; 

e. For Permanent Virtual Circuits (PVCs), the move must be 
associated with the move of one or more associated ports; 

f. The new Service establishes a new TPP effective date with 
a term equal to or greater than the original TPP term 
established at the former location; and 

g. The total TfP  revenue for the new Service is equal to or 
greater than the remaining TPP revenue of the original 
Service. 
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11. PACKET DATA SERVICES, Continued 

11.3. Application of Rates, Continued 

11.3.6. Moves, Continued 

C. When Termination Charges Applv, Continued 

2. Moves Involving - -  Upgrades in Transmission Speed 

For moves involving upgrades in transmission speed, the Customer 
may move Service to a new location and upgrade to a higher speed 
Company Service without incurring termination charges provided 
all of the following conditions are met: 

a. The new Service is provided solely by the Company; 

b. The Customer’s request to disconnect Service and request 
for new Service are received at the same time; 

C. The due date of the new connect order must be within one 
hundred twenty (120) days after the due date of the 
disconnect order; 

d. The new Service has a transmission speed greater than the 
transmission speed of the existing Service; 

e. For PVCs, the move must be associated with the move of 
one or more associated ports; 

f. The new Service establishes a new TPP effective date with 
a term equal to or greater than the original TPP term 
established at the former location; and 

g. The total TPP revenue for the new Service is equal to or 
greater than the remaining TPP revenue of the original 
Service. 
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11. PACKET DATA SERVICES, Continued 

11 3. Application of Rates, Continued 

11.3.7. Upgrades Not InvoIving Moves 

This Section applies to SBC PremierSERVSM ATM Service and SBC 
PremierSERV'" Frame Relay Service only. 

The Customer may upgrade Service to a higher transmission speed or to another 
Company Service of equal or greater transmission speed without incurring 
termination charges if all of the foIlowing conditions are met: 

A. The new Service is provided solely by the Company; 

B. The new Service is provided to the same Customer location; 

C. For PVCs, the new Service must be provided between the same two 
locations ; 

D. The Customer's requests to disconnect Service and request for new 
Service are received at the same time; 

E. For Service upgraded to a higher transmission speed, the new Service 
establishes a new TPP effective date with a term equal to or greater than 
the original TPP term established with the original Service. (In instances 
where the SBC PremierSERVSM Frame Relay Service or ATM Service 
Customer upgrades to a higher transmission speed that does not require a 
physical change in the Port or Access no new TPP term is required); and 

F. The total TPP revenue for the new Service is equal to or greater than the 
remaining TPP revenue of the original Service. 

Any applicable nonrecurring or special construction charges associated with the 
new Service will apply. 
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11. PACKET DATA SERVICES, Continued 

11.3. Application of Rates: Continued 

11.3.8. Service Order Cancellation Charge 

For SBC PremierSERV'" Frame Relay Service and SBC PremierSERVSM ATM 
Service, if the Customer cancels an order for Service more than three (3) business 
days after Firm Order Confirmation (FOC) has been provided and before Service 
is available for use, the Customer will incur a $250 cancellation charge. This 
cancellation charge will be billed in addition to any other charges the Company 
incurs, including but not limited to applicable cancellation or termination charges 
from other Service providers such as ILECs, IXCs and CLECs. The Service 
Order Cancellation Charge will apply per Service Order. 

11.4 Discount Pricing Plans 

11.4.1. TPP Volume Discount Plan (TVP) 

A. TPP Volume Discount Plan (TVP) is a discount pricing plan available to 
SBC PremierSERVSM Frame Relay Service and SBC PremierSERV'" 
ATM Service arrangements. TVP applies as follows: 

1. 

2. 

3. 

4. 

The Customer is required to submit a Confinnation of Service 
Order to the Company specifying it wishes to participate in TVP 
and identify the desired Volume Commitment Level; 

New Frame Relay or ATM Services ordered under a two (Z), three 
(3) or five (5 )  year TPP will qualify for the TVP discounts; 

Existing Frame Relay or ATM Services that are converted to new 
two (2), three (3) or five ( 5 )  year TPPs greater than or equal in 
length to the remaining portion of their current period qualify for 
TVP; 

TVP discounts apply to monthly recurring charges for Frame 
Relay or ATM Ports, PVCs or Port and Access combinations. 
TVP discounts will be in addition to any discounts received under 
Term Pricing Plans. PVCs will receive TVP discounts but will not 
contribute to the Volume Commitment Levels described below. 
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11. PACKET DATA SERVICES, Continued 

11.4 Discount Pricing Plans, Continued 

11 A. 1. TPP Volume Discount Plan (TVP), Continued 

B. Volume Discount Levels 

Each Frame Relay or ATM Port Only or Port and Access combination that 
meets the conditions set forth in Section 11.4.1 A. above will count toward 
the Volume Commitment Levels. Each Frame Relay or ATM Port Only 
or Port and Access combination is equivalent to one Service arrangement. 

Services converted to the Out of Term rates and Services purchased under 
a one (1) year TPP will not contribute to the Volume Commitment Level. 

Customers may increase their volume discount level at any time during the 
TPP period. To receive the increased discount, Customer must sign a new 
two (2>, three (3) or five (5) year TPP for all Services to be included in 
discount and submit a new Confirmation of Service Order indicating their 
desire to increase their Volume Commitment Level. 

Section 11.4.1 A. preceding applies to all Frame Relay and ATM Service 
arrangements used to increase the Volume Commitment Level. 

C. TVP Discounts 

Number of Frame and 
ATM Service Arrangements 
(This category applies to Frame only or any combination of Frame and ATM Service 
arrangements) 

24,36 or 60 Month TPP 

10-49 
50-99 
100-199 
200-299 
300+ 

5% 
7% 
9% 

11% 
13% 
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11. PACKET DATA SERVICES, Continued 

11.4 Discount Pricing Plans, Continued 

11.41. TPP Volume Discount Plan (TVP), Continued 

C. TVP Discounts, Continued 

Number of ATM 
Service Arrangements 
(This category applies to ATM Service arrangements only) 

2 4 3 6  or 60 Month TPP 

5-14 
15-24 
25-49 
50+ 

5% 
7% 
9% 
12% 

D. AnnuaI Review 

The Company will verify that the Customer is maintaining its Volume 
Commitment Level annually on anniversary date of TVP agreement. The 
Customer must maintain service quantities equal to or greater than their 
minimum volume commitment to remain eligible for the discount. If the 
Customer drops below their committed volume level, the Company will 
downgrade the Customer to the appropriate volume discount level for 
which they qualify. If the Customer’s volume level drops below the 
minimum Volume Commitment Level, TVP will no longer apply. 
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11. PACKET DATA SERVICES, Continued 

11.5. SBC PrernierSERVSM Asynchronous Transfer Mode (ATM) Service 

11 5. I. Service Description 

A. SBC PremierSERVSM Asynchronous Transfer Mode (ATM) Service is a 
fast packet, cell-based technology that can support data and video 
applications requiring high bandwidth, high performance transport and 
switching. ATM Service will allow Customers who have requirements for 
high-speed connectivity to interconnect their multiple locations. ATM 
offers low latency, high throughput and flexible bandwidth 
interconnections capable of carrying a wide range of Services. 

B. The Service Level Agreements (SLA) for PremierSERVSM ATM Service 
can be found in Section 11.1.1, preceding. 

11 5 2 .  Service Components and Availability 

A nonrecurring charge and a monthly rate apply, based upon the speed of the 
connections, term plan and features selected. SBC PremierSERVSM 
Asynchronous Transfer Mode Service and its associated features are available in 
selected areas where suitable facilities, equipment and technical capabilities exist 
and does not create an obligation for the Company to construct such facilities and 
equipment for the provision of this Service. 
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11. PACKET DATA SERVICES, Continued 

11 -5 SBC PrcmierSERVSM Asynchronous Transfer Mode (ATM) Service, Continued 

11 5 2 .  Service Components and Availabilitv, Continued 

A. User Network Interface (UNI) Port and Access 

1. UNI Port and Access connects the Customer to the Company’s 
PremierSERVsM ATM network, based upon the standards defined 
UNI signaling protocol, UNI Port and Access is available at full 
bandwidth DSI, DS3, OC-3c and OC-12c speeds and Subrate DS3 
and OC-3c speeds. Each UNI Port and Access will accommodate 
mu1 tiple Permanent Virtual Circuits (PVCs), based upon the 
speeds selected. 

2. UNI Port and Access in OC-3c and OC-12c speeds can be 
purchased with a protection option, where available. This option 
provides additional protection from fiber cable cuts by routing the 
working fiber pair via the primary route and the protected fiber 
pair via a physically diverse alternate route. 

3. In addition, Customers purchasing UNI Port and Access in OC-12c 
speed may incur charges for interoffice mileage if the Central 
Office serving the Customer premises does not have an ATM 
switch or ATM switch is not OC-12c capable. OC-12c interoffice 
mileage charges consist of fixed and variable Oper mile) rates. 

B. User Network Interface (UNI) Port Only 

UNI Port Only provides the Customer a port connection into the 
Company’s PremierSERVSM ATM network, based upon the standards 
defined UNI signaling protocol. UNI Port Only is available at full 
bandwidth DS1, DS3, OC-3c and OC-12c speeds and Subrate DS3 and 
OC-3. When UNI Port Only is selected, it is the Customer’s responsibility 
to obtain access to the Company’s PremierSERVSM ATM network. Each 
UNI Port Only will accommodate muItiple Permanent Virtual Circuits 
(PVCs), based upon the speeds selected. 
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11. PACKET DATA SERVICES, Continued 

11.5 SBC PremierSERVS” Asvnchronous Transfer Mode (ATM) Service, Continued 

11.52. Service Components and Availability, Continued 

C. Broadband ISDN Inter-Carrier Interface (B-TCI) Port and Access 

1. B-IC1 Port and Access connects the Customer to the Company’s 
PremierSERVSM ATM network, based upon the standards defined 
B-IC1 signaling protocol. B-IC1 Port and Access allows Customer 
networks to interconnect to the Company’s PremierSERVSM ATM 
network. B-IC1 Port and Access is available at DS1, DS3, OC-3c 
and OC-12c speeds. Each B-IC1 Port and Access will 
accommodate multiple Permanent Virtual Circuits (PVCs), based 
upon the speeds selected. 

2. B-IC1 Port and Access in OC-3c and OC-12c speeds can be 
purchased with a protection option, where available. This option 
provides additional protection from fiber cable cuts by routing the 
working fiber pair via the primary route and the protected fiber 
pair via a physically diverse alternate route. 

3. In addition, Customers purchasing B-IC1 Port and Access in OC- 
12c speed may incur charges for interoffice mileage if the Central 
Office serving the Customer premises does not have an ATM 
switch or ATM switch is not OC-12c capable. OC-12c interoffice 
mileage charges consist of fixed and variable @er mile) rates. 

D. Broadband ISDN Inter-Carrier Interface (B-ICI) Port Onlv 

B-IC1 Port Only provides the Customer a port connection into the 
Company’s PremierSERV’“ ATM network based upon the standards 
defined B-IC1 signaling protocol. B-IC1 Port Only is available at DSI, 
DS3, OC-3c and OC-12c speeds. When B-IC1 Port Only is selected, it is 
the Customer’s responsibility to obtain access to the Company’s 
PremierSERV’” ATM network. Each B-IC1 Port Only will accommodate 
multiple Permanent Virtual Circuits (PVCs), based upon the speeds 
selected. 
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11. PACKET DATA SERVICES, Continued 

11.5 SBC PremierSERVSM Asynchronous Transfer Mode (ATM) Service, Continued 

11.5.2. Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs) 

PVCs are logical connections between ports that allow data to be sent 
from one Customer location to another. PVCs do not engage capacity 
when idle, allowing the available capacity to be allocated to other active 
PVCs that are in need of additional bandwidth. With the exception of 
Multicasting VCCs, PVCs are duplex (two-way). 

When placing an order for Service, the Customer must specify the 
following for each PVC: 

PVC Connection Type; 
Traffic Parameter; 
VCC/VPC Type; and 
Quality of Service. 

1. PVC Connection Types 

a. ATM to ATM 

ATM to ATM connects two ATM Customer locations. 

b. Frame Relay to ATM Service (FRATM) 

FRATM connects two Customer locations, one having a 
Frame Relay port and the other an ATM port, to provide 
transparent interworkmg between Frame Relay and ATM 
networks. 
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11. PACKET DATA SERVICES, Continued 

11.5 SBC PremierSERV'" Asynchronous Transfer Mode (ATM) Service, Continued 

11 5 2 .  Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

2. Traffic Parameters 

The Customer must choose the traffic parameters available for 
each PVC selected. Traffic parameters represent priori ties given to 
cell transmissions, sensitivity of ceIls to delay variation and loss 
within the network. Traffic Shaping is a flow control functionality 
that must be enabkd on the Customer premises equipment to 
ensure the Customer's data traffic transmission rate does not 
violate the Customer's chosen traffic parameters. 

a. Peak Information Rate (PIR) 

The PIR designates an upper limit that the traffic 
information rate may not exceed. PIR is expressed in Kbps 
or Mbps. Traffic that exceeds the PIR value will be 
discarded from the network for all Quality of Service types. 

b. Sustainable Information Rate (SIR) 

The Sustainable Information Rate (SIR) specifies the 
"average" traffic rate that is transmitted and received. SIR 
is expressed in Kbps or Mbps. 

c. Maximum Burst Size (MBS) 

MBS specifies the maximum number of cells per second 
(cps) that can be transmitted at the PIR. The MBS default 
is 32cps. 
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11. PACKET DATA SERVICES, Continued 

11 -5 SBC PremierSERVSbi Asynchronous Transfer Mode (ATM) Service, Continued 

11 S.2 .  Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

3. PVC Types 

a. Virtual Channel Connection (VCC) 

Logical connection between one ATM switch port and 
another switch port. The VCC allows exchange of 
information in the form of fixed cells at variable rates. 
Company configures and maintains the individual VCCs 
within the ATM connection. 

b. Virtual Path Connection (VPC) 

A group of logical connections between one ATM switch 
port and another ATM switch port. A VPC connection is 
typically used to route multiple Customer defined VCCs as 
a group. It is the responsibility of the Customer to 
configure and maintain the individual VCCs within a VPC 
connection. 
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11. PACKET DATA SERVICES, Continued 

11.5 SBC PremierSERVSM Asynchronous Transfer Mode (ATM) Service, Continued 

11 5.2.  Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

4. VCCivPC Types 

a. Standard VCC/VPC 

Standard VCCs/VPCs are utilized in typical ATM networks 
to provide logical connections between two ports. 

b. Frame Relay to ATM Service (FRATM) VCC 

A FRATM VCC is established to connect two Customer 
locations, one having a Frame Relay port and the other an 
ATM port, to provide transparent intenvorking between 
Frame Relay and ATM networks. The FRATM VCC is 
provisioned with VBR-nrt Quality of Service on the ATM 
portion, and Standard Quality of Service on the Frame 
Relay portion. The FRATM VCC is priced based upon the 
ATM SIR value selected. 

1. Disaster Recovery VCC 

Disaster Recovery VCCs allow for the 
implementation of logical connections between 
branch locations and a secondary processor/server 
center (disaster recovery location) should a non- 
recoverable disaster occur at the primary host 
Iocation. The disaster recovery location must also 
be served by an active, Company provided 
ATMErame Relay Port. 

~ 
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11. PACKET DATA SERVICES, Continued 

11.5 SBC PremierSERVSM Asynchronous Transfer Mode (ATM) Service, Continued 

11 -5.2. Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

4. VCC/VPC Types, Continued 

b. Frame Relay to ATM Service (FRATM) VCC, Continued 

1. Disaster Recovery VCC, Continued 

Disaster Recovery VCCs are provisioned based 
upon an initial order from the Customer and pre- 
configured in the ATM switch, but set to a disabled 
mode. The Customer must initiate VCC activation 
with the Company and necessary third party 
vendors. 

.. 
11. Alternate Routing VCC 

Alternate Routing VCCs provide a logical 
connection to an alternate host location 
processor/server in the event of an outage at the 
primary location. Alternate Routing VCCs are to be 
utilized in the event of an outage at the primary 
location only, not day-to-day use. Alternate 
Routing VCCs are provisioned based upon an initial 
order from the Customer and available at all times. 
The remote Customer location is provisioned with 
two active VCCs, one end to the primary Customer 
location and one end to the backup Customer 
location. 
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11. PACKET DATA SERVICES, Continued 

1 I .5 SBC PremierSERVSM Asynchronous Transfer Mode (ATM) Service, Continued 

1 1.5 2. Service Components and Availability, Continued 

E, Permanent Virtual Circuits (PVCs), Continued 

4. VCC/VPC Types, Continued 

b. Frame Relay to ATM Service (FRATM) VCC, Continued 

... 
111. Multicasting VCC 

Multicasting VCCs are used to communicate uni- 
directionally from one location to many locations. 
It allows Customer Equipment to send cells into the 
Company SBC PremierSERVSM ATM network over 
a specially designated Multicast VCC. The cells are 
replicated and sent across various VCCs defined on 
the same port as the Multicast VCC. Multicast 
VCCs are used in conjunction with the VBR-nrt 
Quality of Service and SIR traffic parameter. 

~~~ 
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11. PACKET DATA SERVICES. Continued 

1 1.5 SBC PremierSERVSM Asynchronous Transfer Mode (ATM) Service, Continued 

11.5.2. Service Components and AvailabiIitv, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

5. QuaIity of Service (QoS) 

The PVC Quality of Service required is based upon the traffic 
parameter selected. 

a. Constant Bit Rate (CBR) 

CBR supports the transmission of a continuous flow of user 
information required to support applications where variable 
delays in transmission could negatively impact the 
streaming information content. CBR is the highest priority 
traffic on the network. Examples of applications requiring 
CBR are video and data streaming. When choosing CBR, 
the Customer must specify the Peak Information Rate 
(PIR), Sustained Information Rate (SIR) and Maximum 
Burst Size (MBS) Traffic Parameters. The PTR is used to 
determine the price. 

b. Variable Bit Rate - real time (VBR-rt) 

VBR-rt supports traffic transmission levels for applications 
where the PVC requires low cell deviation. Such 
applications could include variable bit rate video 
compression and packet voice and video, which are 
somewhat tolerant of delay. When choosing VBR-rt, the 
Customer must specify the Peak Information Rate (PIR), 
Sustained Information Rate (SIR) and Maximum Burst Size 
(MBS) traffic parameters. The PIR is used to determine the 
price. 
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11. PACKET DATA SERVICES, Continued 

1 1.5 SBC PremierSERVSM Asvnchronous Transfer Mode (ATM) Service, Continued 

11 5 2 .  Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

5 Quality of Service (QoS), Continued 

C. Variable Bit Rate - non real time (VBR-nrt) 

VBR-nrt supports traffic transmission levels for 
applications where the PVC can tolerate larger cell delay 
variation than VBR-rt. Such applications could include 
data file transfers. When choosing VBR-nrt, the Customer 
must specify the Peak Information Rate (PIR), Sustained 
Information Rate (SIR) and Maximum Burst Size (MBS) 
traffic parameters. The SIR is used to determine the price. 

d. Unspecified Bit Rate (UBR) 

UBR supports the transmission of a continuous bit stream 
of traffic for delay-tolerant applications such as data file 
transfers. When choosing UBR, the Customer must specify 
the Peak Information Rate (PIR) traffic parameter. The PIR 
value cannot be greater than the port speed. Customers 
wishing to oversubscribe may purchase additional UBR 
connect ions. 
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1 U N I P O ~ ~  Only 
i Bandwidth Speed 

DS1 1.5Mbps 

11. PACKET DATA SERVICES? Continued 

11.5. SBC PremierSERVsM Asvnchronous Transfer Mode (ATM) Service, Continued 

1 1.5.3. Rates 

A. UNI Port Onlv 

OutofTerm f 1 Year 2 Year I 3 Year I 5 Year 
Monthly NRC Monthly NRC Monthly NRC 1Monthly NRC Monthly NRC 

$528 NA $507 $600 $486 $600 $460 $0 $400 $0 
S ubra te 

DS3 20Mbps 

40Mbps 

$2,002 NA $1,784 $1,250 $1,586 $1,250 $1,370 $0 $1.154 $0 

$2,799 NA $2.573 $1,250 $2,287 $1.250 $1,975 $0 $1,663 $0 

Subrate 

OC-3c 
O C - 3 ~  

OC-12C 

Issued: February 4, 2004 Effective : 

1OOMbps $3,793 NA $3,618 $1,500 $3,345 $1,500 $3,238 $0 $3,128 $0 

149Mbps $4,110 NA $3,835 $1,500 $3,662 $1,500 $3,505 $0 $3,345 $0 
599Mbps $8,220 NA $7,670 $1,500 $7,324 $1,500 $7,009 $0 $6,690 $0 
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Bandwidth 1 Speed 

11. PACKET DATA SERVTCES, Continued 

Monthly NRC Monthly NRC Monthly’ NRC Monthly NRC Monthly E C  

11 3. SBC PremierSERVsM Asvnchronous Transfer Mode (ATM) Service, Continued 

DSI 11.5Mbps $1,598 

11.5.3. Rates 

NA $1.405 $600 $1,213 $600 $1,020 $0 $824 $0 

B. B-IC1 Port Only 

DS3 
OC-3c 

OC-12c 

I B - I C I P ~ ~ ~  only I OutofTerm I 1 Year I 2 Year I 3 Year I 5 Year I 

~~ ~~ ~ ~ _ _ _ _  

30Mbps $3,039 NA $2.823 $1.250 $2,537 $1.250 $2,225 $0 $1,913 $0 
149Mbps $4,610 NA $4,335 $1,500 $4,162 $1,500 $4,005 $0 $3,845 $0 
599Mbps $5.720 NA $3,170 $1,500 $7.323 $1,500 $7,509 $0 $7,190 $0 
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I I 5 Year UNI Port and Access Out of Term 1 Year 2 Year 3 Year 
Bandwidth 1 Speed Monthly NRC Monhfy NRC Monthly NRC Monthly NRC Monthly NRC 
DSI Port 1.5Mbps $525 NA $507 $600 $436 $600 $460 $0 $400 $0 
Access 1.SMbps $182 NA $175 $400 $167 $400 $160 $0 $156 $0 

I 

11. PACKET DATA SERVICES; Continued 

1 1.5. SBC PremierSERV’” Asynchronous Transfer Mode (ATM) Service, Continued 

11.5.3. Rates 

C. UNT Port and Access 

Total DS 1 Port .SMbps 
and Access $710 NA $632 $1,000 $653 $1,000 $630 $0 $556 $0 

i 1 
Subrate DS3 Port 

Access 

~ _ _ _ _ _  ~ _ _ _ _ ~  - 
2OMbps $2,003 NA $1,784 $1.250 $1,586 $1,250 $1,370 $0 $1,154 $0 
70Mbps $2,365 NA $2,345 $1,250 $2.371 $1,250 $1,800 $0 $1,516 $0 

Total Subrate DS3 
Port and Access 

DS3 Port 

Access 

20Mbps $4,370 NA $4,129 $3,500 $3,907 $2,500 $3,170 $0 $2.670 $0  

LCOMbps $2,799 NA $2,573 $1,250 $3,287 $1,250 $1,975 $0 $1,663 $0 

40Mbps $3,368 NA $2,345 $1.250 $3,321 $1,250 $1,800 $0 $1,516 $0 

I 

Total DS3 Port 40Mbps 
and Access I 1 $5,167 1 NA I $4,91S 1 $2,500 1 $4,608 1 $2,500 1 $3,775 I $0 1 $3,179 I $0 1 

Subrate OC-3c 
Port 

Access 

5OMbps $3,325 NA $3,150 $1,500 $2,977 $1,500 $2,954 $0 $2,938 $0 

50Mbps $2,600 NA $2,575 $3,000 $7,548 $3,000 $1,976 $0 $1,765 $0 
Total Subrate OC- 

3cPvrt and 
Access 

Subrate OC-3c 
Port 

Access 
(Protected) 

Total Subrate OC- 
3c Port and 

Access 
(Protected) 

OC-3c Port 

Access 

Total OC-3c Port 
and Access 

OC-3c Port 
Access 

(Protected) 
Total OC-3c Port 

and Access 
(Protected) 

Issued: February 3,  2004 Effective : 

5OMbps $5,925 NA $5,725 $3,500 $5,525 $4,500 $4,930 $0 $4.703 $0 

50Mbps $3,325 NA $3,150 $1,500 $3,977 $1,500 $2,954 $0 $2,938 $0 

SOMbps $3,600 NA $3,575 $3,000 $3,548 $3,000 $2,976 $0 $1,765 $0 

5OMbps $6,925 NA $6,725 $4,500 $6,525 $4,500 $5,930 $0 $5,703 $0 

IOOMbps $3.793 N A  $3,618 $1,500 $3,345 $1,500 $3,338 $0 $3,128 $0 
lO0Mbps $3.600 NA $2,575 $3,000 $3,548 $3,000 $1,976 $0 $1,765 $0 

IOOMbps $6,393 NA $6,193 $4.500 $5,393 $4,500 $5,314 $0 $4.593 $0 

lO0Mbps $3,793 NA 53,615 $1.500 $3,345 $1.500 $3.338 $ 0  $3,128 $0 

IOOMbps $3,600 NA $3,575 $3,000 $3,548 $3,000 $2,976 $0 $2,765 $0 

l0OMbps $7,393 NA $7,193 $4,500 $6,593 $4,500 $6,214 $0 $5,593 $0 
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. Monthly I NRC 1 MonthIy I NRC Monthiy NRC Monthly NRC Monthly NRC 
$3,110 1 NA 1 $3,535 1 $1,500 $3,662 $1,500 $3,505 $0 $3,345 $0 

~ 

11. PACKET DATA SERVICES, Continued 

11 -5. SBC PremierSERVS" Asynchronous Transfer Mode (ATM) Service, Continued 

11.5.3. Rates 

C. U N  Port and Access, Continued 

Total OC-3c Port 
and Access 
(Protected) 

OC-12c Port 
Access 

Total OC-l2c Port 

UNIPortaand Access I OutofTerm lYear f 2Year I 3Year 1 5Year I 

149Mbps $7,710 NA $7,410 $4,500 $7,210 $4,500 $6,481 $0 $6,110 $0 

599Mbps $8,220 NA $7,670 $1,500 $7,334 $1,500 $7,009 $0 $6,690 $0 
599Mbps $5,142 NA $4,686 $6,000 $4,686 $6.000 $3,886 $0 $2,962 $0 

I 

OC-l2c Port 
Access (Protected) 
Total OC-l2c Port 

and Access 
(Protected) ~~ 

Access I 149Mbps 1 $2,600 1 NA I $ 3 ' 7 5  I $3,000 I $7,548 I $3.000 I $1,976 I $0 I $1,765 I $0 I 

599Mbps $8.220 NA $7,670 $1,500 $7,323 $1,500 $7,009 $0 $6,690 $0 
599Mbps $6,142 NA $5,686 $6,000 $5,686 $6,000 $4,886 $0 $3,962 $0 

599Mbps $14,362 NA $13,356 $7,500 $13,010 $7,500 $11,895 $0 $10,657, $0 
~ 

Total OC-3c Port $6 
and Access I 1 , 1 N A  1 $6,410 1 $4500 I $6,310 I $4,500 I $5,481 1 $0 I $5,110 1 $0 1 
OC-3c Port Il49Mbps I $ 4 , l f l  NA I $3,835 I $1,500 1 $3,663 1 $1,500 r $3,505 I $0 1 $3,345 1 $0 1 

__ 

Access (Protected) I119Mbps I $3,600 I NA 1 $3,575 I $3,000 1 $3,548 I $3,000 1 $2,976 I $0 1 $2,765 I $0 
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DS1 Port 
Access 

11. PACKET DATA SERVICES, Continued 

1 1.5. SBC PremierSERVSbl Asynchronous Transfer Mode (ATM) Service, Continued 

11 5 3 .  Rates 

D. IC1 Port and Access 

1.5Mbps $1,598 
1.SMbps $182 

B-IC1 Port and Access 1 Out of Term 

$2,345 

$5,168 

$3,335 

$1,250 $2,321 $1,250 $1,800 $0 $1,516 $0 

$2,500 $4,858 $2,500 $4,025 $0 $3,429 $0 

$1,500 $4,162 $1,500 $4,005 $0 $3,845 $0 

$4,910 

$4,335 

$3,575 

$4,500 $6.710 $4,500 $5,981 $0 $5,610 $0 

$1,500 $4,161 $1,500 $4,005 $0 $3,545 $0 

$3,000 $3,548 $3,000 $7,976 $0 $2,765 $0 

- . -  

OC-3c Port 
~~ 

149Mbps $4,610 

$8,170 

$4,686 
$1,500 $7.824 $1,500 $7,509 $0 $7,190 $0 
$6,000 $4,656 $4,000 $3,856 $0 $2,962 $0 

$5,684 

$13,856 

$6,000 $5,686 $6,000 $4,886 $0 $3,962 $0 

$7,500 $13.510 $7,500 $12,395 $0 $11,152. $0 

~~ .~ 

Bandwidth I G e d  1 Monthly M I C  
NA 
NA 

NA 

N A 
NA 

NA 

NA 

- 

- 

1 1.5Mbps 1 $1.780 and Access 
I 1 

D S ~  Port I 4OMbos I $3.049 

1 4OMbps 1 $5,417 Total DS3 Port 
and Access 

OC-3c P o r t m M b p s  I $c410 
Access 1 149Mbps 1 $2,600 NA $2,575 1 $3.000 I $2,543 I $3,000 I $1,976 1 $0 I $1,765 1 $0 I 

Total OC-3c Port 144Mbps 1 1 $7,310 and Access NA 

NA 

NA 

- 
I 119Mbps I $3,600 Access 

(Protected) 
Total OC-3c Port 

and Access 149Mbps $8,310 
(Protected) 4 - L  OC-12c Port 599Mbps $8,720 

NA - 
NA 

Access 1 599Mbps 1 $5.141 NA 

NA 

NA 
- Total OC- 12c 

Port and Access 

OC-17c Port I 599Mbps I $8,720 $8,170 I $1,500 1 $7.834 I $1.500 I $7,504 I $0 I $7,190 I $0 I 
599Mbps $6.132 Access 

(Protected) * ! Total OC-l3c 

NA 

Porr and Access I 599Mbps 1 $14.863 
(Protected) 

NA 
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Fixed 

Per Mile 

11. PACKET DATA SERVICES, Continued 

$3,632 NA $3,152 NA $3,182 NA $2,595 NA $3,035 NA 
$775 NA $665 NA $665 NA $563 NA $530 NA 

11.5. SBC PremierSERV’” Asynchronous Transfer Mode (ATM) Service, Continued 

Monthly NRC 

11.5.3. Rates 

Monthly NRC Monthly NRC , Monthly MRC I Monthly NRC 

E. OC-12 Interoffice Mileage* 

I I i I I I I 
I (OC-12 Interoffice Mileage I Out of Term I I Year I  year 1 3 Year 1 . 5 Year 

‘P. OC-12c Access rates do not include applicable Interoffice Mileage. 
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Speed 

11. PACKET DATA SERVICES, Continued 

Quality of Service (QoS) 
UBR (PIR) 1 VBR-nrt(S1R) VBR-rt (PIR) CBR (PIR) 

. vcc I VPC I vcc 1 VPC vcc t VPC vcc I VPC 

11 5. SBC PremierSERV’” Asynchronous Transfer Mode (ATM) Service, Continued 

W h p s  
16Kbps 
32Kbps 
4SKbps 
5hKbps 

11.5.3. Rates 

$3 $3 $3 $4 $6 $8 $7 $9 $60 
$2 $3 $3 $4 $6 $8 $7 $9 $60 
$2 $3 $3 $3 $6 $8 $7 $9 S 60 
$7 $3 $3 $4 $6 $8 $7 $9 $60 
$2 $3 $3 $4 $6 $8 $7 $9 $60 

F. Quality of Service. Standard PVCs 

7Mbps 
YMbps 
9 Mbps 
lOMbps 

Srandard PVCs - Monthly 

$55 $69 $110 $138 $151 $189 $165 $206 $60 
$60 $75 $130 $150 $165 $706 $180 $225 $60 
$65 $81 6130 $163 $179 $323 $195 $344 S 60 
$70 $88 , $140 $175 $193 $341 $710 $263 $60 

I 6Mbps I $50 1 $63 I $100 I $125 I $135 I $172 I $150 1 $188 I $60 I 

* Nonrecurring charges are waived for PVCs purchased with the Customer’s initial order for installation of ATM 
service, and only if the Customer‘s associated Port or Port and Access IS provided under a three (3)  or five (5) 
year TPP. 
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Speed I Quality of Service (QoS) 
UBR (PIR) VBR-mt (SIR) VBR-rt  (PIR) CBR (PIR) - 

11. PACKET DATA SERVICES. Continued 

11 5. SBC PremierSERV”j Asvnchronous Transfer Mode (ATM) Sttrv~ce, Coniinued 

11.5.3. Rates 

F. Quaiitv of Sewice. Standard PVCs. Continued 

NRC* 
I i Standard PVCs - Monthly I 

vcc 1 VPC vcc VPC 
1 lMbps $75 $94 $150 $188 
12Mbps $80 $100 $160 $300 

vcc VPC vcc VPC 
$206 $258 $225 $781 $60 
$230 $275 $240 $300  $60 

I4Mbps 

16Mbps 
17Mbps 
18Mbps 

11SMbps 
$90 $113 $180 $315 %%8 $309 $270 $338 $60 
$95 $119 $190 $338 $261 $317 $285 $356 $60 

$60 $100 $125 $300 
$105 $131 $310 $363 $389 $361 $315 $394 $60 
$110 $138 $320 $275 8303 $378 $330 $413 $60 

$350 $275 $344 $300 $375 

5 0 M bps 
55Mbps 

1 1’SMbPs I $517 I $647 I $1.034 I $1.293 I $1,423 f $1.778 I $1,557 I $1,940 1 $60 I 

$60 $207 $259 $414 $517 $569 $711 
$238 $284 $455 $569 $626 $782. $683 $853 $40 

$621 $776 

1UOhfbPs 
10SMbPs 
l10Mbps  
115Mbps 
12Oh1bps 

A Nonrecurring charges  are waived for PVCs purchased with the Customer’s initial order for installation of ATM service, 
and only if the Customer’s associated Port or Port and Access is provided under  a three ( 3 )  or five (5) year TPP 

$414 $517 $533 $1,034 $1.138 $1.432 $1.241 $1,553 $60 
$434 $543 $869 $1,086 $1,195 $1,394 $1,303 $1,629 $69 
$455 $569 $910 $1,138 $1,352 $1.565 $1,366 $1,707 $60 
$476 $595 $952 $1,190 $1,309 $1.636 $1,328 $1,784 $60 
$397 $631 $993 $1.341 $1.366 $1,707 $1,390 $12362 $60 

Issued: February 4, 2004 Effective : 
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IlOMbPs 
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$559 $698 $1,117 $1,397 $1.536 $1,910 $1,676 $7.095 $60 
$579 $734 $1.159 $1.145 $1.593 $1,991 $1,738 $2,172 $60 
$600 $750 $1,200 $1.500 $1.650 $3,063 $1,800 $2.250 $60 
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Speed 

SKbps 
16Kbps 

11. PACKET DATA SERVICES, Continued 

11 5. SBC PrernierSERV'" Asvnchronous Transfer Mode (ATM) Service, Continued 

11.5.3. Rates 

G. FRATMPVCs 

FRATM PVCs - Monthlv 

NRC* Standard Alternate Routing Disaster Recovery 
VBR-nrt (SIR) VBR-nrt (SI R) VBR-nrt (SIR) 

VCC Only vcc only VCC Only 
$4 $3 $2 $60 
$5 $4 $3 $60 

5hKbps 
64Kbps 

192Kbps 
178Kbps 

$3 $7 $4 $60 
$9 $8 $5 $60 
$10 $9 $5 $60 
$11 $9 $6 $60 

1 256Kbps 1 $12 I $10 I $6 I %Jo I 
370Kbps 
3 X4 Kbps 
448Kbps 
5 12Kbps 
576 Kbps 
64OKbps 
704Kbps 

$13 $11 $6 $60 
$15 $13 $8 $60 
$18 $15 $9 $60 
$20 $17 $10 $60 
$23 $19 $11 $60 
$25 $31 $13 $60 
$28 $23 $14 $60 
$30 I $26 I I $60 I 

9hOKbps 
1000 Kbps 
1024Kbps 
1536Kbps 
7,Mbps 

$38 $32 $19 $60 
$50 $43 $35 $60 
$40 $34 $20 $60 
$60 65 1 $30 $60 
$60 $5 1 $30 $60 

I 3Mbos I $70 I $60 I $35 I $60 I 

SMbps 
6Mhps 
7 h/l bps 
SMbps  

1 4 M b m  I $80 I $68 I $40 I $60 t 
$90 $77 $45 $60 
$100 $85 $50 $60 
$ 1  10 $94 $55 $60 
$120 $103 $60 $60 

$140 I $ 1  19 I $70 

* Nonrecurring charges are waived for PVCs purchased with the Customer's initiaI order for 
installation of ATM service, and only if the Customer's associated Port or Port and Access is 
provided under a three (3) or five ( 5 )  year TPP. 
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Speed 

1 lMbps 
12Mbps 

11. PACKET DATA SERVICES, Continued 

11.5. SBC PremierSERV'" Asvnchronous Transfer Mode (ATM) Service, Continued 

FRATM PVCS - M O U ~ I V  
Standard Alternate Routing Disaster Recovery 

NNRC* 
VBR-nrt (SIR) VBR-nrt (SIR) VBR-nrt (SIR) 

vcc only vcc my vcc O d y  
$150 $ 1 3  $75 $60 
$160 $136 $50 $60 

11.5.3. Rates 

G. FRATM PVCs, Continued 

13Mbps 
15Mbps 

~ -~ 

$170 $135 $85 $60 
$180 $153 $90 $60 

15Mbps 
16Mbps 
I7Mbr1s 

$190 $162 $95 $60 
$200 $170 $100 $60 
$210 s 179 $105 $60 

18Mbps 
19Mbps 
20Mbps 

1 25Mbos 1 $250 I $713 I $125 I $60 

$230 $157 $ I  I O  $60 
$230 $196 $115 $60 
$240 $204 $120 $60 

30Mbps 
35Mbps 
4OMbps 

-F Nonrecurring charges are waived for PVCs purchased with the Customer's initial order for 
installation of ATM service. and only if the Customer's associated Port or Port and Access is 
provided under a three (3 )  or five (5) year TPP. 

$300 $255 $150 $40 
$350 $298 $175 $60 
$400 $340 $200 $60 
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SBC PremierSERV’” Asvnchronous Transfer Mode (ATM) Service, Continued 

11.5.3. Rates 

H. Qualitv of Service, Alternate Routing PVCs/Disaster Recovery PVCs 

Speed 

Alternate Routing PVCs - Monthly 

Quality of Service 
Disaster Recovery PVCs - Monthly 

Quality of Service 
UBR VBR-nrt VBR-rt CBR UBR VBR-nrt VBR-rt CBR NRC* 
(PIR) (SIR) (PIR) (FIR) (PIR) (SIR) (PIR) (PIR) 

vcc Onlv VCC Only 

330Kbps 
384Kbps 
44SKbps 

$7 $1 1 $13 $1 4 $4 $6 $8 $8 $60 
$9 $13 $16 517 $5 $3 $9 $10 $60 
$10 $15 $19 $20 $6 $9 $1 1 $13 $60 

5 1 X b p s  
C76Kbps 
610Kbps 
704Kbps 
76SKbps 
S33Kbps 
896Kbps 

$1  1 $17 $21 $23 $7 $10 $13 $13 $60 
$13 $19 $24 $26 $8 $11 $14 $15 $60 
$14 $21 $27 $28 $8 $13 $16 $17 $60 
$16 $23 $29 $3 1 $9 $13 $17 $ IS  $60 
$17 $26 $33 $34 $10 $15 $19 $20 $60 
$18 $25 $35 $37 $11 $16 $20 $22 $60 
$20 $30 $37 $40 $12 $18 $22 $23 $60 

Nonrecurring charges are waived for PVCs purchased with the Customer‘s initial order €or installation 
of ATM service. and only if the Customer’s associated Port or Port and Access is provided under a three 
( 3 )  u r  five (5) year TPP. 

L 

4Mbps $34 $68 $94 $102 $20 $40 $55 $60 $60 
iMbps $38 $77 $105 $115 $23 $45 $63 $68 $60 
6Mbps $33 $85 $117 $125 $75 $50 $69 $75 $60 

Issued: February it, 2004 Effective : 
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$47 $94 $139 $140 $33 $55 $76 $83 $60 
$5 1 $102 $140 $153 $30 $60 $83 $90 $60 
$55 $111 $152 $166 $33 $65 $89 $98 $60 
$60 $1 19 $163 $179 535 $70 $96 $105 $60 
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Alternate Routing PVCs - Monthly 1 Disaster Recovery PVCs - Monthly 
Quality of Service Quality of Service 

11. PACKET DATA SERVICES, Continued 

11 5 .  SBC PremierSERV’” Asvnchronous Transfer Mode (ATM) Service, Continued 

11 S.3 .  Rates 

H. Quality of Service, Alternate Routing PVCslDisaster Recoverv PVCs, Continued 

Speed UBR . VBR-nrt W R - r t  CBR ‘ UBR VBR-nrt VBR-rt CBR 
(PIR) (SIR) (PIK) (PIR) (PIR) (SIR) (PIR) (PIR) 

vcc Only VCC Only 
1 Iblhps $64 1 $238 1 $175 1 $191 $38 I $75 I $103 1 $113 

NRC’ 

$60 

l3Mbps 
l4Mbps 
lSMbps 
16Mbps 

I 17Mbps I $89 1 $179 I $245 I $368 1 $53 I $105 I $144 I $158 1 $60 

$60 
$60 
$60 
$60 

$117 $138 
$90 $124 $135 

$131 $143 
$100 $138 $150 

$73 $145 $199 $117 $43 $85 
$77 $153 $310 $230 $55 
SSl $262 $223 $232 $48 $95 
$85 $170 $234 $255 $50 

35Mbps 
SOMhus 

$174 $349 $379 $523 $103 !t 205 $282 $308 $60 
$176 $353 $454 $528 $103 $207 $284 $310 $60 

1 11SMbps 1 $404 1 $509 I $1,112 I $1,313 I $738 I $476 I $654 1 $713 I $60 

90Mbps 
95Mbps 
lOOMbps 
10SMbps 
110Mbps 

I 170Mbus I $473 1 $854 1 $1.161 1 $1,166 1 $248 1 $497 1 $683 1 $745 I $60 

$317 $633 $571 $950 $186 $372. $512 $559 $60 
$334 $668 $919 $1,003, $197 $393 $541 $590 $60 
$352 S 703 $967 $1,055 $207 $314 $569 $621 $60 
$369 $739 $1,016 $2.108 $317 $434 $597 $652. $60 
$387 $774 $1.064 $1,161 $128 $455 $626 $683 $60 

135Mbps 
130Mbps 
135Mbps 
l40Mbps 
11SMbps 

* Nonrecurring charges are waived for PVCs purchased with the Customer’s initial order for installation of ATM service. 
and only if the Customer‘s associated Port or Port and Access IS provided under a three (3) or five (5) year TPP. 

~ 

$60 $579 $1.309 $1.319 $259 $517 $711 $776 $440 
$457 $924 $1,357 $1,373 $269 $538 $730 $807 $60 
$475 $950 $1,306 $1,423 $379 $559 $768 $838 f~ 60 
$493. $985 $1.354 $1.477 $290 $579 $797 $869 $60 
$510 $2,030 $1,403 $1.530 $300 $600 $825 $900 $60 
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11. PACKET DATA SERVICES, Continued 

11.5 

Florida P.S.C. Price List No. 1 
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SBC PremierSERV'" Asvnchronous Transfer Mode (ATM) Service, Continued 

448Kbps 
5 1 X b p s  

11.5.3. Rates, Continued 

$9 $60 4OMbps $300 $40 
$10 $60 45 Mbps $305 $60 

I. 

960Kbps 
lOO0Kbps 
1024Kbps 

Multicasting PVCs 

$19 $60 SOMbps $33 1 $60 
$25 $60 85 Mbps $352 $i 60 
$20 $60 90Mbps $372 $60 

1536Kbps 
2Mbps 
3Mbps 
4Mbps 
5 M b m  

$30 $60 95Mbps $393 $60 
$30 560 lOOMbps $414 $60 
$35 $60 105 M bps $434 $60 
$40 $60 1 lOMbps $455 $60 
$45 $60 1 1 SMbus $476 $60 

6Mbps 
7Mbps 
YMbos 

$50 $60 120Mbps $497 $60 
$55 J 60 125Mbps $5 17 $60 
$60 $60 130Mbus $538 $ 60 

9Mhps 
IOMbps 
1 lMbps 
17Mbps 

Issued: February 4: 2004 Effective: 
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1.1. PACKET DATA SERVICES, Continued 

11.6. SBC PremierSERV'" Frame Relay Service 

11 6 1 .  Service Description 

SBC PremierSERVSM Frame Relay Service (FRS) is a public, metropolitan wide- 
area data service that provides high throughput and low delay. It utilizes 
advanced packet switching technology and highly reliable digital transmission 
facilities to provide the performance of leased lines and the flexibility and 
connectivity features of Local Area Networks (LANs) in an efficient, economical 
data delivery service. 

11 6 2 .  Service Components and Availability 

A nonrecurring charge and a monthly rate apply, based upon the speed of the 
connections and term plan selected. SBC PremierSERVSM Frame Relay Service and 
its associated features are available in selected areas and are provided where suitable 
facilities, equipment and technical capabilities exist and does not create an obligation 
for the Company to construct such facilities and equipment especially for the 
provision of this Service. 

A. User Network Interface (UNT) Port and Access 

UNI Port and Access connects the Customer to the Company's FRS 
network, based upon the standards defined UNI signaling protocol. UNI 
Port and Access is available at various speeds between 56 Kbps and DS3. 
Each UNI Port and Access will accommodate multiple Permanent Virtual 
Circuits (PVCs), based upon the speeds selected. 

B. User Network Interface (UNI) Port Only 

UNI Port Only provides the Customer a port connection into the 
Company's FRS network based upon the standards defined UNI signaling 
protocol. UNI Port Only is available at several speeds between 56 Kbps 
and DS3. When UNI Port Only is selected, it is the Customer's 
responsibility to obtain access to the Company's FRS network. Each UNI 
Port Only will accommodate multiple Permanent Virtual Circuits (PVCs), 
based upon the speeds selected. 

Issued: February 4, 3,004 Effective: 
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11. PACKET DATA SERVICES, Continued 

11.6. SBC PremierSERVS" Frame Relav Service 

11.62. Service Components and Availability, Continued 

C. Network to Network Interface ("1) Port and Access 

NNI Port and Access connects the Customer to the Company's FRS 
network, based upon the standards defined NNI signaling protocol. NNI 
Port and Access is available at DSl and DS3 speeds. Each NNI Port and 
Access will accommodate multiple Permanent Virtual Circuits (PVCs), 
based upon the speeds selected. 

D. Network to Network Interface ("I) Port Only 

NNI Port Only provides the Customer a port connection into the 
Company's FRS network based upon the standards defined NNI signaling 
protocol. NNI Port Only is available at DSl and DS3 speeds. When NNI 
Port Only is selected, it is the Customer's responsibility to obtain access to 
the Company's FRS network. Each NNI Port Only will accommodate 
multiple Permanent Virtual Circuits (PVCs), based upon the speeds 
selected. 

E. Permanent Virtual Circuits (PVCs) 

PVCs are logical connections between two (2) ports that allow data to be 
sent from one Customer location to another. PVCs do not engage capacity 
when idle, allowing the available capacity to be allocated to other active 
PVCs that are in need of additional bandwidth. PVCs are duplex (two- 
way >. 

Each PVC type is assigned a Committed Information Rate (CIR). CIR is 
the rate in Kbps or Mbps at which the Company commits to transfer user 
data under normal conditions. 

A PVC may exceed its assigned CIR when transmitting a large file or 
volume of information. This condition is known as bursting. Excess 
capacity must be available on the port connection for bursting to occur. 
Bursting cannot exceed the port speed. 
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11. PACKET DATA SERVICES, Continued 

11 6. SBC PrernierSERVsM Frame Relav Service 

11 -6.2. Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

When placing an order for Service, the Customer must specify the 
following for each PVC: 

PVC Connection Type; 
PVC Type; and 
Quality of Service. 

PVCs purchased from this Section of Frame Relay Service must have at 
least one associated Port purchased from this Section as well. 

1. PVC Connection Types 

a. Frame Relay to Frame Relay 

Frame Relay to Frame Relay connects two Frame Relay 
Customer locations. 

b. Frame Relay to ATM Service (FRATM) 

FRATM connects two Customer locations, one having a 
Frame Relay port and the other an ATM port, to provide 
transparent intenvorking between Frame Relay and ATM 
ne two rks. 
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So ut hw e s t e r n 13 e I 1 Communi cat i o n s S e rv i c e s In c . 
d/b/a SBC Long Distance 

11. PACKET DATA SERVICES. Continued 

11.6. 

Florida P.S.C. Price List No. 1 
Original Sheet No. 172 

SBC PremierSERV'" Frame Relay Service 

11 -6.2. Service Components and Availability, Continued 

E. Permanent Virtual Circuits (PVCs), Continued 

2. PVC Tvpes 

a. Standard PVC 

Standard PVCs are utilized in typical Frame Relay 
networks to provide logical connections be tween two ports. 

b. Disaster Recovery PVC 

Disaster Recovery PVCs allow for the implementation of 
logical connections between branch locations and a 
secondary processor/server center (disaster recovery 
location) should a non-recoverable disaster occur at the 
primary host location. The disaster recovery location must 
also be served by an active, Company provided Frame 
Relay Port. 

The Disaster Recovery PVC is provisioned based upon an 
initial order from the Customer and pre-configured in the 
Frame Relay switch, but set to a disabled mode. The 
Customer must initiate PVC activation with the Company 
and necessary third party vendors. 
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Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 173 

11. PACKET DATA SERVICES, Continued 

11.6. SBC PremierSERVSM Frame Relay Service 

11.6.2. Service Components and Availabilitv, Continued 

E. Permanent Virtual Circuits (PVCs)? Continued 

2. 

3. 

PVC Tvpes, Continued 

C. Alternate Routing PVCs 

Alternate Routing PVCs provide a logical connection to an 
alternate host site processoriserver in the event of an outage 
at the primary location. Alternate Routing PVCs are to be 
utilized in the event of an outage at the primary location 
only, not day-to-day use. 

The Alternate Routing PVC is provisioned based upon an 
initial order from the Customer and available at all times. 
The remote Customer location is provisioned with two 
active PVCs, one end to the primary Customer location and 
one end to the backup Customer location. 

PVC Quality of Service (QoS) 

a. 

b. 

Standard 

Standard QoS is available for Frame Relay applications that 
contain bursty traffic. 

Priority 

Priority QoS offers reduced delay and packet loss between 
end-points when used with small fixed-length frame traffic. 
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Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. I 
Original Sheet Nu. 174 

UNT Port Only Out of Term 1 Year 2 Year 3 Year 5 Year 
Bandwidth Speed MantMy NRC Monthly NRC Monthly NRC Monthly NRC Monthly NRC 

DSO 56Kbps $73 NA $68 $350 $67 $350 $65 $0 $60 $0 
DSO 63Kbps $73 NA $63 $350 $47 $350 $65 $0 $60 $0 

DS 1 128Kbps $168 NA $161 $400 $155 $400 $148 $0 $145 $0 

DS 1 256Kbps $224 NA $215 $400 $206 $400 $197 $0 $193 $0 

DS 1 384Kbps $234 NA $235 $400 $224 $400 $215 $0 $210 $0 

DS 1 513Kbps $261 NA $252 $400 $240 $400 $230 $0 $225 $0 

DS 1 768Kbps $283 NA $373 $400 $261 $400 $250 $0 $344 $0 

1.5Mbps $432 N/A $415 $450 $397 $450 $380 $0 $371 $0 
- DS3 4OMbps $3,171 NIA $3,139 $1,000 $2,790 $1,000 $2,410 $0 $2,029 $0 

Fractional 

Fract io na? 

Fractional 

Fract io na I 

Fractional 

11. PACKET DATA SERVICES, Continued 

11.6. SBC PremierSERV’” Frame Reiav Service, Continued 

11.6.3. Rates 

A. UNI Port Only 
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Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 175 

I 2 Year "I Port Only 1 OutofTerm I 1 Year 

11, PACKET DATA SERVICES, Continued 

3 Ye& I 5 Year 

11.6. SBC PremierSERVS" Frame Relav Service, Continued 

1 

Bandwidth Speed 
DS1 1.5Mbps 

DS3 4OMbps 

11.6.3. Rates, Continued 

Monthly NRC Monthly NRC Monthly NRC Monthly NRC Monthly NRC 
$332 NA $415 $450 $397 $450 $380 $0 $371 $0 

$3,171 NA $3,139 $1,000 $2,790 $1,000 $2,410 $0 $2,039 $0 

B. NNTPort Onlv 
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Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 176 

‘UNl Port and Access Out of Term 1 Year 2 Year 
Bandwidth Speed Manthly NRC Monthly NRC Monthly 
DSO Port 56Kbps $78 NA $68 $350 $67 

11. PACKET DATA SERVICES, Continued 

11.6. SBC PremierSERV”‘ Frame Relav Service, Continued 

11.6.3. Rates, Continued 

C. UNI Port and Access 

3 Year 5 Year 
NRC Monthly NRC 
$350 1$65 $0 

.Monthly NRC 
$60 $0 

Total Fractional 
DSl Port and 
Access 

513Kbps $443 NA $426 $800 $407 $800 $0 $390 $0 $381 

and Access 
~ ~ ~ 

$0 
$0 

$350 $65 $0 $60 
$350 $70 $0 $64 

Fractional DS I 128Kbps 

$0 $400 $160 $0 $156 $182 NA $175 $400 $167 Access 

Access 
I I 

I I I 
lYoit 256Kbps Fractional DS 1 $400 $197 $0 $193 $0 

$400 $160 $0 $156 $0 
* Total Fractional 

DS1 Port and 356Kbps $306 NA $390 $800 $373 
Access 

Fractional DS 1 
Port 384Kbps $244 NA $235 $400 $734 

Access (384Kbps 
Total Fractional 

Fractional DS 1 
Port 5 12Kbps 

Access 15 12Kbm $182 INA IS175 I$400 1$167 
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Southwestern Bell Communications Services Tnc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 177 

UNI Port and Access 

Bandwidth (Speed 
Fractional DS 1 
Port 765Kbps 

Access 76SKbps 

11. PACKET DATA SERVICES, Continued 

11.6. SBC PremierSERV’” Frame Relay Service, Continued 

Out of Term 11 Year 12 Year 3 Year 5 Year 
Monthly NRC Monthly NRC fMonthly NRC Monthly NRC Monthly 

$254 NA $273 $400 $261 $400 $250 $0 $244 

$182 NR $175 $400 $167 $400 $160 $0 $156 

11 -6.3. Rates, Continued 

C. UNI Port and Access, Continued 

DS1 Port 

Access 

Total DS1 Port 
and Access 

1.5Mbps $432 NA $315 $450 $397 $450p$380p -$0 $371 

1.SMbps $187, NA $175 $400 $167 $400 $160 $0 $156 

1.5Mbps $614 NA $590 $850 $565 $850 $540 $0 $527 

DS3 Port 

Access 

30Mbps $3,171 NA $3,139 $1,000 $2,790 $1,000 $2,410 $0 $2,029 

40Mbps $2,363 NA $2,345 $1,250 $2,321 $1,350 $1,800 $0 $1,516 

NRC 

$0 

$0 

$0 

$0 
- 
$0 

$0 

$0 

$0 

$0 

~ ~ ~~ 
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Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 178 

I t 

Bandwidth Speed /Monthly NRC IMonthly NRC 
DS1 Port 1.5Mbps $432 NA $415 $450 

Access 1.5Mbps $152 NA $175 $400 

11. PACKET DATA SERVICES, Continued 

11.6. SBC PremierSERVSM Frame Relav Service, Continued 

11.6.3. Rates, Continued 

D. NNI Port and Access 

I 1 

Monthly NRC IMonthly NRC Monthly NRC 
$397 $450 $380 $0 $371 $0 

$147 $400 $160 $0 $156 $0 

- INN1 Port and Access ]Out of Term 11 Year 12 Year 13 year IS Year I 

Total DS1 Port 
and Access 

DS3 Port 

$0 1.5Mbps $614 NA $590 5850 $565 $850 $540 $0 $527 

4OMbps $3.171 NA $3,139 $1,000 $2,790 $1,000 $2,410 $0 $2,029 $0 
~ ~ 

Access 40Mbps $2.368 NA $2.345 $1,250 $2,321 $1,350 $1,800 $0 $1,516 $0 

and Access 40Mbps $5,539 NA $5,484 $2.250 $5,111 $2,250 $11,210 $0 $3,545 $0 
DS3 

Issued: February 4, 2004 Effective : 

Issued by: Norman W. Descoteaux, Associate Director-Regulatory 
5 S S O  W Las Positas Blvd. 
Pleasanton, CA 94588 



Southwestern Bell Communications Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. 1 
Original Sheet No. 179 

Monthly 
Standard PVC IAltemate Routing PVC I Disaster Recovery PVC 
Quality of Service (40s) 
Standard Priority (Standard F’riority Standard Priority 

$3 S5 1 S? 34 SI 5 3  

11. PACKET DATA SERVICES, Continued 

11.6. SBC PremierSERV”’ Frame Relav Service, Continued 

11.4.3. Rates, Continued 

E. Qualitv of Service: Standard/Alternate/Disaster Recovery PVCs 

NRC* 

s30 

CIR Speed 

4SKbps 
SOKbps 

I S Kbps 

~ ~ 

S6 ss ss s7 s3 $4 s-30 
$7 $9 $6 $9 $4 $5 530 

192k;bps 510 $15 $9 s 13 $5 58 $30 
356Kbps $11 $17 $9 SI4 $6 $8 Si0 
32OKbps $12 S18 910 S 15 $6 $9 $30 
384Kbps 513 $21 s 12 %18 $7 $11 $30 
448 Kbps $16 $24 $14 $20 $8 $12 $30 

522 
$24 

$33 S19 S28 $1 1 $17 $30 

$36 $20 S3 1 $12 5 18 530 
1576Kbt~s 

704Kbps 

768Kbps 

63ZKbps 
S96Kbps 

640 Kbps 

$27 $40 $23 $34 $13 $20 $30 
538 s.12 524 $36 $14 $21 $30 

$29 $44 ts 7 537 $15 522 $30 
$3 1 $46 $26 $39 $15 $23 $30 

* Nonrecurring charges are waived for PVCs purchased with the Customer’s initial order for installation of 
Service. and only if the Customer’s associated Port or Port and Access is provided under a three (3) or five 
( 5 )  year TPP. 
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Southwest ern Bell Communi cations Services Inc. 
d/b/a SBC Long Distance 

Florida P.S.C. Price List No. I 
Original Sheet No. 180 

Priority 
s73 

11. PACKET DATA SERVICES, Continued 

11.6. SBC Prer-nierSERV’’‘ Frame Relay Service, Continued 

Standard Priority Standard Priority 

$4 1 Sh2 $24 536 530 

11.6.3. Rates, Continued 

E. Qualitv of Service: StandardiAlternatelDisaster Recovery PVCs. Continued 

I Monthly 1 

4Mbps 

SMbps 

7Mbps 
5Mbps 

3Mbps 

3Mbps 

Staadard PVC IAlternate Routing PVC - IDisaster Recovery PVC 
Oualitv of Service fOa9 

s 77, 

SS7, 

$9 1 

SI00 

$107 

S1 I5 

S 137 
$149 

$ 161 

$173 
$183 

$77 f116 $46 $68 S O  
%8S $127 $50 5 75 $30 
59 1 $137 $54 1Sl $30 
598 $147 $58 586 530 
$104 .5 156 56 1 $92 $30 

iOMbps 
35 M bps 

$330 
$25 1 

5345 
5377 

5207 3310 $115 5177, $30 
$226 E339 $126 5135 S30 

CIR Speed 

7Mbws I s4s 
3Mbm IS61 

$108 IS61 I s92 h36  Is55 I s30 I 
5123 /E70 15105 Is41 I562 I s30 I 

IOMbps (1112 
1 I Mbps 15129 

$213 Is131 IS107 Is30 I 13Mbps SI42 

14Mbps 
15Mbps s 154 

$722 $126 $189 $71 $111 $30 
$23 1 s 131 $197 $77 $1 16 s30 
$240 $136 $204 580 $120 E30 

17Mbps 15166 
lSMbps IS171 

19Mbps 15177 

10M b m  lSlS2 $273 Is 155 I s232 15137 I s30 I 

Nonrecurring charges are waived for PVCs purchased with the Customer’s initial order for instalhtion of 
Service, and only if the Customer’s associated Port or Port and Access is provided under a three (3) or five 
(5) year TPP 
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