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DATE: February 11, 2004

TO: Blanca S. Bay6, Commission Clerk and Administrative Services Director

FROM: Melinda H. Watts, Engineer III, Division of Competitive Markets & Enforcememﬁi

RE: Docket No. 030995-TI - Compliance investigation of Cybertel, Communications
Corp. for apparent violations of Sections 364.02(13), 364.04, and 364.336, Florida
Statutes.

Cybertel, Communications Corp. sent the attached settlement offer in Docket No.
030995-TT1 to the attention of Fiscal Services in error. Please add this document to the docket file

accordingly.
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NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
Leon L. Nowalsky 3500 North Causeway Boulevard Monica Borne Haab
Benjamin W. Bronston Suite 1442 EllenAnn G. Sands
Edward P. Gothard Metairie, Louisiana 70002 " Bruce C. Betzer
Telephone: (504) 832-1984 Philip R. Adams, Jr.

Facsimile: (504) 831-0892

February 4, 2004

ATTN: Fiscal Services

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: Cybertel, Communications Corp. Settlement Agresment

As part of its Settlement Agreement with the Florida Public Service Commission (“Commission”), Cybertel
Communications Corp. (“Cybertel”) previously submitted the following items to the Commission:

1)
2)
3)
4)

5)

2001 Regulatory Assessment Fee Return with check number 5378 in the amount of $74.50 to cover
annual fee and associated penalty and interest;

2002 Regulatory Assessment Fee Return with check number 5379 in the amount of $68.50 to cover
annual fee and associated penalty and interest;

Check number 5376 in the amount of $9.00 to cover late payment penalty and interest associated with
paying its 2000 Regulatory Assessment Fee after the due date;

Check number 5375 in the amount of $500.00 to cover the fine assessed in Proposed Agency Action
Order No. PSC-02-143-PAA-TT in Docket No. 020716-TT; and

Check number 5377 in the amount of $5,000.00 to cover the penalty settlement assessed against
Cybertel for operating subsequent to revocation of its interexchange certificate number 7554 in
Consummating Order No. PSC-02-1596-CO-TI issued on November 18, 2003,

Cybertel has entered into an agreement to sell its customer base to ComTech21, LLC (“ComTech21"), an
authorized interexchange provider in Florida. As a result of the agreement, approximately 488 Cybertel
customers are being transferred to ComTech21, and Cybertel will no longer operate as a telecommunications
provider in Florida.



Florida Public Service Commission
February 4, 2004

Settlement Agreement

Page 2 of 2

ComTech21, LLC has filed Notification of the Transfer of Customer Base (“Notification”) with the
Commission, and a copy has been attached for reference. Attached to the Notification a3 Exhibit A is a copy
of the customer notifications sent to all affected Cybertel customers within the State of Florida.

In addition, a copy of ComTech21's Petition for Waiver of the FCC Rules regarding submission of changes
in subscriber’s preferred carrier is attached hereto. This Petition requests limited waiver of Rules 47 C.F.R.
§8§64.1100 through 64.1190.

Finally, Cybertel is working with Commission Staff to resolve any outstanding issues regarding complaints,
and expects to have these matters resolved promptly.

If you should have any questions regarding this Settlement Agreement, please do not hesitate to contact me.
Sincerely,

Monica Borne Haab

cc: Richard Schmidt, Cybertel
Melinda Watts, Bureau of Service Quality
Linda Dodson, Attorney FL. PSC
Division of Competitive Markets & Enforcement (Gilchrist)
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