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Implementation of requirements arising from Federal Communications 
Corn mission's triennial UNE Review: Local Circuit Switching for Mass Market 
Customers 

Dear Ms. Bayo: 
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Inc.'s Amended Exhibit III-A: Wholesale Non-Recurring Study for Hot Cuts. This cost 
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Tallahassee, FL 32303 

Susan Masterton 
Charles Re hwi n kel 
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Jonathan Audu 
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Tallahassee, FL 32301-5027 

Bo Russell 
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Thomas M. Koutsky 
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Verizon - Florida 
Wholesale Non-recurring Study 
Miscellaneous Wholesale Elements 
Rate Summary 

Description 
HotCuts 

Ordering Ordering Service Connection 
semi- Initial Addt'l 

Manual Mechanized Unit Unit 
1 

2-Wire WPTS Coordination HotCut h t i a l  ("Basic") $76.23 
2-Wire WPTS Coordination HotCut Add'l ("Basic") $54.31 
&Wire WPTS Coordination HotCut Initial ("Basic") $108.75 
4-Wire WPTS Coordination HotCut Add'l ("Basic") $84.91 
Large Job ("Project") HotCut Initial $64.94 
Large Job ("Project") HotCut Additional $28.90 
Batch HotCut Initial $60.33 
Batch HotCut Additional $24.83 
WPTS Coordination Expedite $18.19 
IDLC Surcharge $136.81 

Note: WM'S = Wholesale Provisioning Tracking System 

$73.18 n/a n/a 
$54.31 n/a n/a 

$105.69 n/a  n/a 
$84.91 n/a n/ a 
$72.38 n/a n/ a 
$28.90 n/a  n/a  I 

$57.28 n/a n/a 
$24.83 n/a n/a 
$18.19 n/a n/a . 

$136.81 n/a  n/a 

Page 1 
Filing Date 12-04-03 
Amended 2-17-04 RSUM 



Verizon - Florida 
Wholesale Non-recurring Study 
Miscellaneous Wholesale Elements 
Gross Revenue Loading (GRL) Calculations 

Description 

Gross 
Revenue 

C=A*B 
cost GRL Factor Loading (GRL) Total Destination 

A=RCOH-l&2 B=VZCOST 

!-Wire WITS Coordination HotCut Add'l ("Basic") 

CWire WPTS Coordination HotCut Initial ("Basic") 

L-Wire WPTS Coordination HotCut Add'I ("Basic") 

,arge Job ("Project'l) HotCut Initial 

,arge Job ("Project") HotCut Additional 

3atch HotCut Initial 

3atch HotCut Additional 

WPTS Coordination Expedite 

D=A+C 

$76.23 

$54.31 

$108.75 

$84.91 

$64.94 

$28.90 

$60.33 

$24.83 

$18.19 

$136.81 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

Page 2 
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Filing Date 12-04-03 
Amended 2-1 7-04 
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Verizon - Florida 
Wholesale Non-recurring Study 
Miscellaneous Wholesale Elements 
Gross Revenue Loading (GRL) Calculations 

Description 

H otCu ts  

Gross 
Revenue 

Destination cost GRL Factor Loading (GRL) Total 
A=RCOH-1&2 B=VzCOST C=A*B D=A+C 

2-Wire WPTS Coordination HotCut Add'l ("Basic") 

4-Wire WPTS Coordination HotCut Initial ("Basic") 

4-Wire WPTS Coordination HotCut Add'l ("Basic") 

Large Job (Troject") HotCut Initial 

Large Job ("Project") HotCut Additional 

Batch HotCut Initial 

Batch HotCut Additional 

WPTS Coordination Expedite 

$73.18 

$54.31 

$105.69 

$84.92 

$72.38 

$28.90 

$57.28 

$24.83 

$18.19 

$1 36.81 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

RSUM 

Page 3 

Confidenhal Inforina tion 
Filing Date 12-04-03 
Amended 2-1 7-04 
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Verizon - Florida 
Wholesale Non-recurring Study 
Miscellaneous Mrholesale Elements 
Common Overhead (COH) Calculations 

Description 
Common 

cost COH Factor Overhead Total Destination 
D=A+C 

!-Wire WPTS Coordination HotCut Add'l ("Basic") 

:-Wire WPTS Coordination HotCut Initial ("Basic") 

:-Wire WPTS Coordination HotCut Add'l ("Basic") 

.arge Job ("Project") HotCut Initid 

.arge Job (Troject'l) HotCut Additional 

latch HotCut Initial 

latch HotCut Additional 

RGRL-1 

RGRL-1 

RGRL-1. 

RGRL-1 

RGRL-1 

RGRL-1 

RGRL-1 

RGRL-1 

RGRL-1 

RGRL-1 

Page 4 
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Filing Date 12-04-03 
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Verizon - Florida 
Wholesale Non-recurring Study 
Miscellaneous Wholesale Elements 
Common Overhead (COH) Calculations 

I C o m o n  I 
Destination Description cost COH Factor Overhead TotaI 

D=A+C A=RDEV B=FCT C=A*B 
HotCuts 

2-Wire WPTS Coordination HotCut Add'l ("Basic") 

4-Wire WITS Coordination HotCut Initial ("Basic") 

4-Wire WPTS Coordination HotCut Add'l. ("Basic") 

Large Job ("Project") HotCut Initial 

Large Job ("Project") HotCut Additional 

Batch HotCut Initial 

Batch HotCut Additional 

WPTS Coordination Expedite 

RGRL-2 

RGRL-2 

RGRL-2 

RGRL-2 

RGRL-2 

RGRL-2 

RGRL-2 

RGRL-2 

RGRL-2 

RGRL-2 
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Filing Date 12-04-03 
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Verizon - Florida 
Wholesale Non-recurring Study 
Miscellaneous Wholesale Elements 
Rate Development 

:-Wire WPTS Coordination HotCut Initial ("Basic") 
Connect 

,-Wire WPTS Coordination HotCut Add'l ("Basic") 
Connect 

-Wire WPTS Coordination HotCut Initial ("Basic") 
Connect 

-Wire WPTS Coordination HotCut Add'l ("Basic") 
Connect 

a g e  Job ("Project") WotCut Initial 
Connect 

a g e  Job (''Project") HotCut Additional 
Connect 

latch HotCut Initial 
Connect 

latch HotCut Additional 
Connect 

WITS Coordination Expedite 
Connect - Expedite 

RCOH-l&2 

RCOH-l&Z 

RCOH-1&2 

RCOH-l&2 

Page 6 

Confidential Information 
Filing Date 12-04-03 
Amended 2-17-04 RDEV 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Summary 

Activity Description 
ITotal Manual Total Semi- I 

Cost Mech Cost Destination 
A=ORD-l .I2 E=ORD-1..12 

JMC 
2-Whe WPTS Coordination HotCut Initial ("Basic") 
Connect 

2-Wire WPTS Coordination HotCut Add'l ("Basic") 
Connect 

&Wire WETS Coordination HotCut Initial ("Basic") 
Connect 

&Wire WPTS Coordination HotCut Add'l ("Basic") 
Connect 

Large Job ("Project") HotCut Initial 
Connect 

Large Job ("Projectt') HotCut Additional 
Connect 

Batch HotCut Initial 
Connect: 

Batch HotCut Additional 
Connect 

W S  Coordination Expedite 
Connect - Expedite 

~ ~ > >  

IDLC Surcharge 
Connect 

H 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

Page 7 

Confidential Information 
Filing Date 12-04-03 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Summary 

Ln Activity Description 

2-Wire WPTS Coordination HotCut Initial ("Basic") 
RCCC 

1 Connect 
APC 

2 Connect 

3 Connect 
I 

RCMAC 

2-Wire W S  Coordination HotCut Add'] ("Basic") 
RCCC 

5 Connect 
APC 

5 Connect 

7 Connect 
3 

RCMAC 

4-Wire WPTS Coordination HotCut Initial ("Basic") 
RCCC 

3 Connect 
APC 

10 Connect 

11 Connect 
12 

RCMAC 

&Wire WPTS Coordination HotCut Add'I ("Basic") 
RCCC 

13 Connect 
APC 

14 Connect 

15 Connect 
16 

RCMAC 

Large Job ("Project") HotCut Initial 
RCCC 

17 Connect 
APC 

18 Connect 
RCMAC 

19 Connect 6 

10 

Source Total Cost Destination 

RO-1 

RO-2 

RO-2 
nl+ Ln2 + Ln3 

RO-3 

RO-4 

Ro-4 
n5+ h 6  + Ln7 

RO-5 

RO-6 

RO-6 
nl+ LnZ + Ln3 

A=Source 

RO-7 

RO-8 

RO-8 
n13+ h14 + Ln15 

RO-9 

RO-IO 

RO-10 
n37+ Ln18 + Ln19 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

Page 8 
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Ln Activity Description 

Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
cost Summary 

I I 
Source Total Cost Destination 

Large Job ("Project") HotCut Additional 
RCCC 

1 Connect 
APC 

2 Connect 
RCMAC 

3 Connect 
4 

Batch HotCut Initial 
RCCC 

5 COMWt 

APC 
6 Connect 

RCMAC 
7 Connect 
8 

Batch HotCut Additional 
RCCC 

9 Connect 
APC 

10 Connect 
RCMAC 

11 Connect 
12 

WPTS Coordination Expedite 
RCCC 

13 Connect - Expedite 
14 Connect - Non-Expehte 
15 Connect Time Delta 

APC 
16 Connect - Expedite 
17 Connect - Non-Expedite 
18 Connect Tune Delta 

RCMAC 
19 Connect - Expedite 
!O Connect - Non-Expedite 
!I Connect Tune Delta 
!2 

IDLC Surcharge 
RCCC m 

APC 
!3 Connect 

!4 Connect 
RCMAC 

!5 Connect 
16 

RDEV 

PRO-11 

PRO-12 

PRO-12 
hl+ Ln2 + Ln3 

PRO-13 

PRO-14 

PRO14 
h 5 +  Ln6 + Ln7 

r~0-15 

PRO-16 

PRO16 
h Y +  h 1 U  f Lnll 

PRO17 
PRO-17 
h 1 3  - Ln14 

PRO-18 
PRO-18 
Ln16 - h 1 7  

PRO-18 
PRO-18 
Ln19 - Ln20 
Ln15 + Ln18 

PRO-19 

PRO-20 

PRO-20 
LIl23+ L d 4 +  h 2 5  

RDEV 

n 
'' RDEV 

Page 9 
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Ln Activity Description 

Page 10 

Source Total Cost Destination 
A=Source 

h 

Confidenhal Information 
F h g  Date 12-04-03 

Amended 2-1 7-04 



Verizon - Florida 
Wholesale Non-recurring Study 
Central Office 
Cost Summary 

.n Activity Description 

CO FRAME 

Connect 
&Wire W S  Coordination HotCut InitiaI ("Basic") 

2-Wire WPTS Coordination HotCut Add'l ("Basic") 
Connect 

4-Wire W S  Coordination HotCut Initial ("Basic") 
Connect 

&Wire WPTS Coordination HotCut Add'l ("Easic") 
Connect 

Large Job (Troject") HotCut Initial 
Connect 

Large Job ("Project") HotCut Additional 
Connect 

Batch HotCut Initial 
Connect 

Batch HotCut Additional 
Connect 

WrrS Coordination Expedite 
Connect - Expedite 
Connect - Non-Expedite 
Connect Time Delta 

d 

IDLC Surcharge 
Connect 

Source Total. Cost Destination 

SOF-1 

JOF-2 

:OF-3 

2 0 F 4  

:OF-5 

:OF-6 

ZOF-7 

ZOF-8 

20F-9 

,nl -Ln2 
'OF-9 

30F-10 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

RDEV 

Page 10 

ConfidentiaI Information 
Fding Date 12-04-03 
Amended 2-17-04 cos 



Verizon - Florida 
Wholesale Non-recurring Study 
Field Installation 
Cost Summary 

Activitv Description 

'IELD 
2-Wire WPTS Coordination HotCut Initial ("Basic") 

Connect 

2-Wire WITS Coordination HotCut Add'l ("Basic") 
Connect 

4Wire WPTS Coordination HotCut Initial ("Basic") 
Connect 

&Wire WPTS Coordination HotCut Add'l ("Basic") 
Connect 

Large Job ("Project") HotCut Initial 
Connect 

Large Job ("Project") HotCut Additional 
Connect 

Batch HotCut Initial 
Connect 

Batch HotCut Additional 
Connect 

IDLC Surcharge 
Connect 

Page 11 

Source Total Cost Destination 

FLD-1 

FLD-1 

FLD-1 

FLD-1 

FLD-1 

FLD-1 

FLD-2 

FLD-2 

FLD-2 

A=Source 

RDEV 

mi RDEV 

-1 RDEV 

RDEV 

RDEV 

RDEV 

-1 RDEV 

I- 1 RDEV 

n? RDEV 

Confidential Information 
Filing Date 12-04-03 

Amended 2-17-04 FDS] 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

tn Activity Description 

2-Wire WPTS Coordination HotCut Initial ("Basic") - Manual 
NMC 

1 Pre-Ordering 
2 
3 Manual Order Processing 
4 08-line Processing 

2-Wzre New - Inittal Order Processing 

5 Total Connect 

2-Wire WITS Coordination HotCut Add'l ("Basic") - Manual 
NMC 

1 Pre-Orden'ng 
2 
3 Manual Order Processing 
4 Ofl-line Processing 

2-Wire New - Additional Order Processing 

5 Total Connect 

Probability Forward Forward 
Minutes of Looking Looking LLR per 

A=Note 1, D=A*B*C, 
Source per Order Occurrence Adjustment Time Minute Total Cost Destination 

Source B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

ium(Ln1 .Ln5) 

Page 12 
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Amended 2-17-04 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

I--- 
Ln Activity Description 

&Wire WITS Coordination HotCut Initial ("Basic") - Manual 
NMC 

1 Pre-Ordering 
2 
3 Manual Order Processing 
4 0 8 - h e  Processing 

5 Total Cunnecf 

4-Wire N e w  - Initial Order Processing 

&Wire WPTS Coordination HotCut Add'l ("Basic") - Manud 
NMC 

1 Pre-Ordering 
2 
3 Manual Order Processing 
4 08-line Processing 

1.5 Tofu1 Connect 

4-Wire N e w  - Addifional Order Processing 

Probability Forward Forward 
Minutes of Looking Looking LLRper 

A=Note 1, D=A*B*C, 
Source per Older Occurrence Adjustment Time Minute Totd Cost Destination 

Source B=Note 1 C=Note I D=Source E=LLR F=D*E 

um(Ln1 ..Ln5) 

am(Ln1. .Ln5) 

ORs 

ORs 

Page 13 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

.n Activity Description 

Large Job ('fProject'') HotCut Initial - Manual 
NMC 

Pre-Ordering 
Order E n f y  
Project Spreadsheet Updafe / I n p u t  
Manual Order Processing 
Off-line Processing 
HotCut Order Processing 

Total Conned 

Large Job ("Project") HotCut Additional - Manual 
NMC 

1 Pre-Ordering 
? OrderEntry 
5 Project Spreadsheet Updatee lnpu  f 
L Manual Order Processing 
i Off-line Processing 
i HotCut Order Processing 

' Total Connect 

Page 14 

Probability Forward Forward 
Minutes of Looking Looking LLRper 

A=Note 1, D= A*B*C, 
Source per Order Occurrence Adjustment Time Minute Total Cost Destination 

Source B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

'um(Ln1 ..Ln7) 

ium(Ln1. Ln7) 

h 

, 

Confidential Information 
Filing Date 12-04-03 
Amended 2-17-04 
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Verizon - Florida 
Mrhofesale Non-recurring Study 
Ordering 
Cost Calculations 

,n Activity Description 

Batch HotCut Initial. - Manual 
NMC 

1 Pre-Ordering 
2 Order E n t y  
3 Manual Order Processing 
l Offine Processing 
5 HotCut Order Processing 

j Total Conned 

Batch HotCut Additional - Manual 
NMC 

1 Pre-0 rde ri ng 
2 Order Enty  
3 Manual Order Processing 
i Offine Processing 
5 HotCuf Order Processing 

5 Total Connect 

Page 15 

Probability Forward Forward 
Minutes of Looking Looking LLR per 

A=Note 1, D=A*B*C, 
Source per Order Occurrence Adjustment Time Minute Total Cost Destination 

Source B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

;um(Lnl. .Ln6) 

hm(Ln1 ..Ln6) 
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Filing Date 12-04-03 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Ln Activiix Description 

2-Wire WPTS Coordination HotCut Initial ("Basic") - Semi-Mechanized 
NMC 

1 Pre-Ordering 
2 
3 Manual Order Processing 
4 Off-line Processing 

2-Wire New - Initial Order Processing 

5 Total Connect 

2-Wire WPTS Coordination HotCut Add'I ("Basic") - Semi-Mechanized 
NMC 

1 Pre-Ordering 
2 
3 Manual Order Processing 
4 Of-line Processing 

2-Wire M a u  - Additional Order Processing 

5 Total Connect 

Probability Forward Forward 
Minutes of Looking Looking LLR per 

Source per Order Occurrence Adjustment Time Minufe Total Cost Destination 

Source B=Note 1 C=Note 1 D=Source E=LLR F=D*E 
A=Note 1, D= A*B*C, 

ium(Ln1 ..Ln5) 

;um(Lnl..LnB) 

, 

H 

ORS 

OR5 

Page 16 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Ln Activity Description 

4Wire W S  Coordination HotCut h i t i d  ("Basic") - Semi-Mechanized 
NMC 

1 Pre-Ordering 
2 
3 Mnnual Order Processing 
4 Off ine  Processing 

4-Wire New - Initiai Order Processing 

5 Tofd Connect I 
4-Wire W S  Coordination HotCut Add'l ("Basic") - Semi-Mechanized 

NMC 
1 Pre-Ordering 
2 
3 Manual Order Processing 
4 Of-line Processing 

CWire "0 - Additional Order Processing 

Probability Forward Forward 
Minutes of Looking Looking LLR per 

A=Note 1, D=A*B*C, 
Source per Order Occurrence Adjustment Time Minute Total Cost Destination 

Source B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

um(Ln1. .Ln5) 

lum(Ln1. .Ln6) 

ORs 

Page 17 

Confidential Information 
Filing Date 12-04-03 

Amended 2-17-04 ORD-6 



Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Ln Activity Description 

Large Job ("Project") HotCut Initial - Semi-Mechanized 
NMC 

1 Pre-Ordering 
2 OrderEntnj 
3 
4 Manual Order Processing 
5 Of-line Processing 
6 HotCut Order Processing 

Project Spreadsheet Update / lnpu t 

7 Total Connect 

Large Job ("Project") HotCut Additional - Semi-Mechanized 
NMC 

1 Pre-Ordering 
2 Order Entry 
3 Project Spreadsheet Update /Input 
4 Manual Order Processing 
5 Off-line Processing 
6 HotCut Order Processing 

7 Total Connect 

Probability Forward Forward 
Minutes of Looking Looking LLRper 

A=Note 1, D= A*B*C, 
Source per Order Occurrence Adjustment T h e  Minute Total Cost Destination 

Source B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

;um(Lnl. .Ln7) 

um (Lnl . . Ln7) 

Page 18 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

.n Activity Desaiption 

Batch HotCut Initial - Semi-Mechanized 
NMC 

Pre-Ordering 
! Order Entry 
i Manual Order Piocessing 
; Off-line Processing 
; HotCu t Order Processing 

i Total Connect 

Batch HotCut Additional - Semi-Mechanized 
NMC 

. Pre-Ordering 
! OrderEntry 
i Manual Order Processing 
L Of-line Processing 
i HofCuf Order Processing 

i Total Connect 

Probability Forward Forward 
Minutes of Looking Looking LLRper 

Source per Order Occurrence Adjustment Time Minute Total Cost Destination 

Source B=Note 1 C=Note 1 D=Source E=LLR F=D*E 
A-Note 1, D=A*B*C 

;um(Lnl..Ln6) 

ium(Ln1. .Ln6) 

ORs 

ORs 
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Verizon - Florida 
Wholesale Non-recurring Study 
Ordering 
Cost Calculations 

Ln Activity Description 

WPTS Coordination Expedite 
NMC 

Peffomz ncttvites associated wifh expedife. 
1 Connect 

2 Total Connect 

IDLC Surcharge 
NMC 

1 Connect 

2 Total Connect 

Probability Forward Forward 
Minutes of Looking Looking LLR per 

A=Note I, D=A*B*C, 
Source per Order Occurrence Adjustment Time Minute Total Cost Destination 

Source B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

dote 2 

mD1 

.nDl 

Note 1: Data obtained from Verizon Offline Web "Offline Activity Report" for the year 2002. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

.n Activity Description 

2-Wire WPTS Coordination HotCut Initial ("Basic") 

a 

!a 

I 

I 

la 

a 
I 

la 
I 

la 

'a 

;a 

la 
0 
Oa 
1 
l a  
2 
2a 

3 

I 

RCCC 
Negotiate Due Date And Fall Out Date With Frame, Inform CLEC, 
Get CLEC Confirmation (Proj./Batch Only) 

Analyze HotCut Order 

Create and Distnbute  Project Spreadsheet (Proj./Batch Only) 

If Order Includes IDLC, Venf j  Dispatch on DD-1 (Individual Only) 

P e q o m  Required Pre-Testing 

Coordinated HotCut O n  Due Dute 

Complete Order 

Analyze Throwback 

Document Order Achvity 

Analyze Throwback 

Coo rdi nu fe Throwback 

Complete Throwback 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source Der Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

I 
I ~ 'A* I r)' x P R s l  um( Lnl  a. .Lnl2a) * .A  . ~ 

r 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

I Ln Adivitv Description 

2-Wire WPTS Coordination HotCut InitiaI ("Basic") I 
1 
l a  

2 

1 
l a  

2 
2a 

3 
3a 

4 
4a 

5 
5a 

6 
6a 

7 
7a 

113 

APC 
Assign outsrde plant and central oflcefanlitresfor non-fuw-through 
service orders, answer calls for assistance from Field Technzaans, 

Connect 

Total Connect 

RCMAC 
Obtain direct notificationfrom RCCCfor UNE migration to 
colocation arrangement which requires the release of translabon 

Recetve notification through PARIS of need to pefonn a manunl 
translatzon change on worktng service. 

Release fransIahon change, (under direcbon of the RCCC) into 
MARCH to efect number portability when required with a HotCut.' 

Under direction of the RCCC, re-establish all databases due to 
prematurejnal disconnect of ported TN(s}. (Throwback) 

Obtain notification of trouble conditions on a CLEC end-user's line 
requzn'ng RCMAC analysis and transluhon changes. (Throwback) 

Receive nohficnhon of trouble on a customer's line vra PARIS, 
TRACKER, or WFA-DI; analyze and repair 

Research and rq2r to the RCCC those translation packets held in 
MARCH for which no coordinatzon notijcation was received 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

.nl a 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

.n Activity Description 

2-Wire WPTS Coordination HotCut Add’l (“Basic”) 

a 

a 

a 

a 

a 

a 

a 

a 

a 
0 
Oa 
1 
l a  
2 
2a 

3 

RCCC 
Negohate Due Date And Full Out Date Wrth Frame, Inform CLEC, 
Get CLEC Confirmahon (Pro1 /Batch Only) 

Analyze HotCuf OrdeT 

Create nnd Distribute Project Spreadsheet (Frol./Batcli Only) 

l fOrder Includes IDLC, Ve*B Drspatch on DD-1 (Individual Only; 

Perform Required Pre-Teshng 

Coordinated HofCut On Due Date 

Complete Order 

Resolve Order Problems and Reschedule 

Document Order Achvity 

Analyze Throwback 

Coordinate Throwback 

Complete Throwback 

Connect 

Connect 

Connect 

Connect 

connect 

connect 

Connect 

Connect 

COMWt 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

um(Ln1a. Ln12a) 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost CalcuIations 

2 

1 
l a  

2 
2a 

3 
3a 

4 
4a 

5 
5a 

6 
6a 

7 
7a 

13 

Ln Activity Description 

2-Wire WFTS Coordination HotCut Add'l ("Basic") I F, 
APC 

Assign outside plant and central oflcejataalihesfor nonylow-througA 
semice orders, answer calls for assistance f/om Field Techniaans, 

Connect 

To tal Connect 

RCMAC 
Obtain direct nohficahonfrom RCCC for UNE migrahon to 
colocahon arrangement wliich requires the release of translation 

Recetve notification through PARIS of need to perform a manrial 
translation change on working semice. 

Release translafron change, (under direchon of the RCCC) into 
MARCH to efect  number portability when required with a HotCut.' 

Under direcfzon of the XCCC, re-establish all databases due to 
premature final disconnect of ported TN(s). (Throwback) 

Obtain notification of trouble conditions on a CLEC end-user's line 
requinng RCMAC analysis and franslahon changes. (Trrrowback) 

Receme nohjicatzon of trouble on a customer's line via PARIS, 
TRACKER, or WFA-DI; analyze and repair 

Research and refer to the RCCC those translahon packets held zn 
MARCH for which no coordinah'on notijcatron was rcceivcd 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

ml a 
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Verizon - FIoxida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

.n Activity Description 

4-Wire WM'S Coordination HotCut Initial ("Basic") 

a 

!a 
1 
La 
1 
la 

ia 

)a 

'a 
I 
la 
1 

)a 
.o 
Oa 
.1 
l a  
2 
2a 

3 

I 

) 

I 

RCCC 
Negotiate Due Date And Fall Out Date With Frame, Inform CLEC, 
Get CLEC Confirmatron (Prol./Batch Only] 

Analyze Hotcut Order 

Create and Wistribufe Project Spreadsheet (Proj./Batch Only) 

Iforder Irtcludes IDLC, Venfij Dispatch on DD-I (Indimdual Only) 

Peform Required Pie-Testing 

Coordinated HotCut  On Due Date 

Complete Order 

Resolve Order Problems and Reschedule 

Document Order Achvtvtty 

Analyze Throwback 

Coordinate Throwbuck 

Complete Throwback 

CoIlnect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D= A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

w 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

Ln Activity Description 

&Wire WPTS Coordination HotCut Initial ("Basic") I 
1 
l a  

2 

1 
l a  

2 
2a 

3 
3a 

4 
4a 

5 
5a 

6 
6a 

7 
7a 

113 

APC 
Assign outside plant and central ofice jaalihesfor non-flow-through 
service orders, answer calls for nssrstancefrom Field Technmans, 
Connect 

Total Connecf 

RCMAC 
Obtain direcf nohficahonfiom RCCC for U N E  migration to 
colocntzon arrangement which requires the release of translation 

Receive nohjication through PA RI.5 of need to pelform a manual 
translahon change on working service. 

Release franslafion change, {under direchon of the RCCC) into 
MARCH fo efect number portability when required with a HotCut.' 

Under direction of fhe RCCC, re-establish all databases due to 
prematurefinal disconnect of ported TN(s) (Throwback) 

Obtain nohjcahon of trouble conditions on a CLEC end-user's line 
requinng RCMAC analysis and translafmn changes. (Tirowback) 

Receive nol$icatzon oftrouble on a customer's line via PARIS, 
TRACKER, or WFA-Dl; analyze and repair 

Research and refer to the RCCC those translation packets held in 
MARCH for which no coordination nohjcahon was received. 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

.nla 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

,n Adivity Description 

4Wire WPTS Coordination HoiCut Add'l ("Basic") 

a 

a 

la 

a 

;a 
I 

I 

la 

'a 

la 

la 
0 
Oa 
1 
l a  
2 
2a 

3 

, 

I 

RCCC 
Negohate Due Date And FnlI Out Date With Frame, Inform CLEC, 
Get CLEC Confirmahon (proj./Batch Only) 

Analyze HotCut Order 

Create and Distnbute Project Spreadsheet (Proj./Batck Only) 

IJOrder Includes IDLC, Verifij Dispatch on DD-I (Individual Only) 

Perform Required Pre-Teshng 

Coordinated HotCut On Due Date 

Complete Order 

Resolve Order Problems and Reschedule 

Document Order Achvzty 

Analyze Throwback 

Coordinate nirowback 

Complete Throwback 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Ocmence  Adjustment Time Minute Total Cost Destination 
D= A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Sowce E=LLR F=D*E 
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Verizon - Florida 
WhoIesale Non-recurring Study 
Provisioning 
Cost CaIculations 

.n Activitv DescriDtion 

PWire WFTS Coordination HotCut Add'] ("Basic") 
APC 
Assign outside plant and central ofice faahhesfor non-flow-through 
service orders, answer calls for nssistancefrom Field Teclimcians, 

Connect 

Total Connect 

RCMAC 
Obtain direct notijcahonfrom RCCCfor UNE migration to 
colocahon arrangement which requires the release of translation 

Receive nohjcahon fhroiigh PARIS of need to perform a manual 
franslahon change on working seruice. 

Release translation change, (under dzrechon of the RCCC) info 
MARCH f o  eflecf numberportabiliiy when required with a HotCut.' 

Under direction of the RCCC, re-establish all databases due to 
prematurejnal disconnect of ported TN(s). Frowback) 

Obtain nobjicahon of frouble condiltons on a CLEC end-user's line 
iYqUiRng RCMAC analysis and translabon changes. (Throwback) 

Reume nohjcahon of trouble on a customer's line via PARIS, 
TRACKER, or WFA-DI; analyze and repair. 

Research and refer to  the RCCC those translafion packets held in 
MARCH for which no coordinahon nohjcation was received. 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

To fa1 Connect 

Forward Forward 
Minutes Probability of Looking Looking EER per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D= A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

.nla 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

.n Activity Description 

a 

a 

a 

a 

a 

a 

a 

a 

ia 

0 
Oa 
1 
la  
2 
2a 

3 

Large Job ("Project") HofCut Initial 
RCCC 

Negottnte Due Date And Fall Out Date With Frame, Inform CLEC, 
Get CLEC Conjrmahon (Proj/Bafch Only) 

Analyze HotCut Order 

Create and Distnbute Project Spreadsheet (Proj./Bnfch Only) 

I f  Order Includes [DLC, Venj5j Dispatch on DD-I (IndiuiduaI Ody) 

Perform Required Pre-Testing 

Coordinated HotCut On Due Date 

Complete Order 

Resolve Order Problems and Reschedule 

Document Order Activity 

Analyze Throwback 

Coordma te Tlr rowhnck 

Co mple fe Tli row ba ck 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

r 

um(Lnla Lnl2a) PRS1 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

Ln Activity Description 

Large Job ("Project") HotCut Initial. 

1 
la 

2 

1 
la 

l 
!a 

i 
)a 

L 
la 

) ia 

I 

la 

'a 

3 

APC 
Assign outside plant and central ojJcefanlrhes jor non-jlow-througl 
setvice orders, miswer calls for assistancefrom Freld Technicians, 
Connect 

Total Connect 

RCMAC 
Obtain direct nohjcahonfiom RCCCfur UNE migration to 
colocation arrangement whrch requires the release of translation 

Receive noh&&ion through PARIS of need to perfom a manual 
translation change on working serurce. 

Release translahon change, (under direction of the RCCC) znto 
MARCH to effect numberportability when required with a HotCut.' 

Under direchon of llie RCCC, re-establish all databases due to 
premature final disconnect of ported TN(s). mrowback) 

Obtain notificaizon of trouble condihons on a CLEC end-user's line 
requiring RCMAC analysis and translahon changes. (Throwback) 

Receive nohjication of trouble on a customer's line VIR PARIS, 
TRACKER, or WFA-DI; analyze and repair. 

Research and refer to the RCCC those translahon packets held in 
MARCH for whrch no coordinahon notificabon was received. 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

n l a  P R s l  
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Verizon - Florida 
Wholesale Nonrecurring Study 
Provisioning 
Cost Calculations 

.n Activity Description 

a 

!a 
l 

la 
L 
La 

ia 

la 

'a 
I 
la 
1 

la 
0 
.Oa 
1 
. l a  
.2 
.2a 

.3 

I 

b 

I 

Large Job ("Project") HotCut Additional 
RCCC 

Negohate Due Date And Fall Out Date Wi th  Frame, lnfonn CLEC, 
Get CLEC Confirmatron (Prol./Batch Only) 

Analyze HotCut Order 

Create and Distnbute Project Spreadsheet (Prol./Batch Onlyj 

If Order Includes LDLC, Ver@ Dispatch on DD-I (Indivrdual Only] 

Perform Required Pre-Testing 

Coordinated HotCut On Due Date 

Complete Order 

Resolve Order Problems and Reschedule 

Document Order Actrvihj 

Analyze Thowbnck 

Coordinate Throwback 

Complete Throwback 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D= A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

,n Activity Description 

Large Job ("Project") HotCut Additional. 

a 

I 

.a 

I 

!a 

\ 

la 

L 
La 

) 

ia 

I 

ra 

I 

'a 

3 

APC 
Assign outside plant and central oflcefanlihes,for non-flow-through 
service orders, answer calls for assistancefrom Field Techninans, 

Connect 

Total Connect 

RCMAC 
Obtain direct notijcahonfiom RCCCfor UNE migrahon to  
colocnhon arrangement which requires the release of translahon 

Recezue nokficahon through PARIS of need to  perform a manual 
trnnslahon change on working service. 

Release translation change, (under direction of the RCCC) into 
MARCH to efiect number portability when required with R HotCut. ' 

Under direction of the RCCC, re-esfablish all dafabases due to 
premature final disconnect of ported TN(s). (Throwback) 

Obtain nohficahon of trouble conditions on a CLEC end-user's line 
requinng RCMAC analysis and translation changes. (Throwback) 

Receive nohpcahon oftroithlr on a customer's line via PARIS, 
TRACKER, or WFA-Dl, analyze and repair. 

Research and refer to the RCCC those translatron packets held in 
MARCH for which no coordinahon nohjcakon was received 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

.nla 

'um(Ln1a .Ln7a) 1 PRs2  
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Verizon - FIoxida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

.n Activity Description 

Batch HotCut Initial 
RCCC 

a 

a 

a 

a 

a 

a 

a 

a 

a 
0 
Oa 
1 
l a  
2 
2a 

3 

Negohafe Due Date And Fall Out Date With h m E ,  Inform CLEC, 
Get CLEC Conjrmahon (Prol./Batch Only) 

Analyze HotCut Order 

Crente and Distn'bufe Project Spreadsheet (Pro] /Batch Only) 

,!f Order Includes IDLC, Venfij Dispatch on DD-I (Individual Only) 

Perform Required Pre-Testmg 

Coordinated HotCut On Due Date 

Complete Order 

Resolve Order Problems and Reschedule 

Document Order Aclivity 

Analyze Throwback 

Coordinate Throwback 

Complete TIzrozuhack 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

;um(Lnla Lnl2a) 
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Verizon - Florida 
Who1 es a1 e Non-r ecurring Study 
Provisioning 
Cost Calculations 

.n Activity Description 

Batch HotCut Initial 

a 

l 

a 

:a 

a 

a 

a 

a 

a 

3 

APC 
Assign outside pianl and cenfral oficefaaiihesfor non-jlow-through 
service orders, answer calls for assistance from Field Techninans, 

Connect 

Tofu! Connect 

RCMAC 
Obfarn direct notificationfrom RCCCfor UNE migrahon tu 
colocation arrangement which requires the release of translation 

Receive notijcafzon through PARIS of need tu perform a manual 
translatron change on worhng service. 

Release translation change, (under direction of the RCCC) into 
MARCH to efect number portability when required with a HotCut.' 

Under direction of the RCCC, re-establish all databases due to 
prematurefinal disconnect of ported TN(s). (Tllrowback) 

Obtain nohjcation of trouble condifzons on a CLEC end-user's linc 
requinng RCMAC analysis and tmnslahon changes. (Throwback) 

Receive nobficabon of trouble on a customer's line uta PARIS, 
TRACKER, or WFA-Dl; analyze and repair. 

Research and refer to the RCCC those translatton packets lreld in 
MARCH for which no coordinahon nohjication was received 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

xtla 

1- 
um(Ln1a Ln7a) f PRSZ 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination Ln Activity Description 

Batch HotCut Additional 

1 

1 
la 
2 
2a 
3 
3a 
1 
$a 

Sa 

;a 
7 

7a 
3 
3a 
a 
?a 
LO 
L Oa 
11 
lla 
12 
12a 

t3 

> 

3 

RCCC 
Negotrate Due Date And Full Out Date Wttlr Frame, Inform CLEC, 
Get CLEC Confinnntron (Pro~ . /Ba fh  Only) 

Analyze HofCut  Order 

Create and Dtstnbute Project Spreadsheet (Proj./Batch Only) 

I f  Order Includes IWLC, VetZFJ Dispntch on DD-7 (lndividunl Only) 

Pefl irm Required Pre-Testing 

Coordinated HotCut O n  Due Date 

Complete Order 

Resolve Order Problems and Reschedde 

Document Order Activity 

Analyze nrrowback 

Coordznate 'Throwback 

Complete Throwback 

COMeCt 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

connect 

To tal Con necl um(Ln1a Lnl2a) PRS2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

L n  Activity Description 

1 
la 

2 

1 
l a  

2 
2a 

3 
3a 

$ 

$a 

J 

Sa 

3 
;a 

7 

7a 

13 

Batch HoKut Additional 
APC 

Assign outstde plant and central oficefanhhes)or non-flow-through 
service ordersf answer calls for assistancefiom Field Technicians, 

Connect 

Total Connect 

RCMAC 
Obtain direct notificationfrom RCCC for UNE migratron to 
colocation arrangement which requires the release of translation 

Receive notij5cation through PARIS of need to perform a manual 
transiatron change on working service. 

Release translation change, (under direchon of the RCCC) info 
MARCH to effect number portability when required with a Hutcut.' 

Under direction ofthe RCCC, re-establish all databases due fo 
prematurefinal disconnect of ported RJ(s). (77zrowback) 

Obtain notification of trouble condittons on a CLEC end-user's line 
requiring RCMAC unalysis and translatm changes. (Throwback) 

Receive notificahon oJtrouble on a customer's line via PARIS, 
TRACKER, or WA-Dl; analyze and repair. 

Research and refer to the RCCC those franslation packets held in 

MARCH for which no coordinatton nohfication was received 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
D=A*B*C, 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

~1 a PRs2 

IumtLnl a..Ln7a) 
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Verizon - Florida 
WholesaIe Non-recurring Study 
Provisioning 
Cost Calculations 

.n Activity Description 

WPTS Coordination Expedite 

a 
b 

a 
b 

a 
b 

a 
b 

a 
b 

a 
b 

a 
b 

a 
b 

a 
b 
0 
Oa 
Ob 
1 
l a  
l b  
2 
la 
?b 

3 
i 

RCCC 
Ntgohate Due Date And Full Out Date Wzth Frame, Inform CLEC, 
Get CLEC Conjrmatzon (Proj./Batch Only] 
Connect - Expedite 
Connect - Non-Expehte 

Analyze HotCut Order 
Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Perform Required Pre-Testing 
Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Connect - Expekte 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedte 

Coordinate Throwback 
Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Create and Distnbute Project Spreadsheet (Proj./Batch Only) 

I f  Order Includes IDLC, VenfiJ Disptch on DD-I (Individual Only) 

Coordinated HotCuf On Due Date 

Complete Order 

Resolve Order Problems and Reschedule 

Document Order Activity 

Annfyze Throwback 

k Complete Throwback 

Total Connect - Expedite 
Total Connect - Nan-Expedite 

I Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total. Cost Destination 

im(Ln1a. Lnl2a) 
im(Ln1 b LnlZb) 

~~ . ~~ ~ 

D=A*B*C, 
A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

1 
l a  
l b  

2 
2a 
2b 

3 
3a 
3b 

4 
4a 
4b 

5 
5a 
5b 

6 
6a 
6b 

7 
7a 
7b 

Ln Activity Description 

WPTS Coordination Expedite 
APC 

Assign outside plant and central oflcefaalzfzesfos non-flow-through 
service orders, answer cullsfor assistance from Field Technic", 1 

l a  Connect - Expedite 
Ib Connect - Non-Expedite 

2 Total Connect - Expedite 
3 Total Connect - Nun-Expedite 

RCMAC 
Obtain direct not@ationfrom RCCC for UNE migration to 
colocation arrangement which requires the release of translation 
connect - Expedlte 
Connect - Non-Expedite 

Receive notijcahon through PARIS of need to petform u manual 
transtahon chnnge on working service. 
Connect - Expedte 
Connect - Non-Expedite 

Release translahon change, (under direction of the RCCC) into 
MARCH to effect number portability when required with a HotCu t. ' 

Connect - Expedite 
Connect - Non-Expedite 

Under direction of the RCCC, re-establish all databases due to 
prematurefinal disconnect of ported TN(s). (Throwback) 

Connect - Expedite 
Connect - Non-Expedite 

Obtain notificatton of trouble condzttons on a CLEC end-user's line 
requrring RCMAC analysis and trunslafion changes. (Throwback) 
Connect - Expedite 
Connect - Non-Expedite 

Receive nohficakon of frouhle on a customer's line via PARIS, 
TRACKER, or WFA-DI, anulyze and repair. 
Connect - Expedite 
Connect - Non-Expedite 

Research and refer to the RCCC those franslahon packets held in 
MARCH for which no coordination nohficakon was received 

Connect - Expedite 
Connect - Non-Expedite )I 

13 Total Connect - Expedite 
14 Total Connect - Non-Expedite 

I Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adiustment Time Minute Total Cost Destination 

.nla 

.nlb 

im(Ln1a. Ln7a) 
rm(Ln2b. LnTo) 

A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

PRs2 
PRs2 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost Calculations 

_ _  

Ln Activity Description 

IDLC Surcharge 

1 
l a  
2 
2a 
3 
3a 
4 
4a 
5 
5a 
6 
6a 
7 
7a 
8 
8a 
9 
9a 
10 
'I Oa 
13 
l l a  
12 
12a 

13 

RCCC 
Negotiate Due Bate And Fall Out Rate W i t h  Frame, Inform CLEC, 
Get CLEC Corz.rmahon (Proj./Bafch Only) 

AnaZyze HotCut Order 

Create and Distribute Prqect Spreadsheet (Proj./Batclz Only} 

J fOrder  Includes IDLC, Venfij Dispatch on DD-1 (Individual Only) 

Per fom Required Pre-Testing 

Coordinated HotCut On Due Date 

Complete Order 

Resok~e  Order Problems and Reschedule 

Document Order Activity 

Analyze Throwbuck 

Coordinate Throwback 

Complete Throwback 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Total Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
~ ~~ 

D=A*B*C, 
A=Note 1 B=Note 1 C=Note 1 D=Source E=LLR F=D*E 

ium(Ln1a. .Lnl2a) 
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Verizon - Florida 
Wholesale Non-recurring Study 
Provisioning 
Cost CaIculations 

L n  Activitv Description 

1 
l a  

2 

1 
l a  

2 
!a 

3 
la 

L 
La 

1 

ja 

) 

ia 

7 

'a 

3 

~ ~~ 

IDLC Surcharge 

_ _  Tofu1 Connecf 

APC 
Assign outside plant and central oflcefactlihesfor non-flow-through 
service orders, answer calls for assisfancefiom Field Techninans, 
Connect 

Total Connect 

RCMAC 
Obtain direct nof$icakonfrom RCCC for UNE migration to 
colomtion arrangement which requires the release of trunslahon 

Receive notification through PARIS of need to perform a manual 
translation clznnge on worhng service. 

Release translabon change, (under direction of the RCCC) into 
MARCH to effect number portnbdihj when required with a HotCut.' 

Connect 

Connect 

Connect 
Under direction of the RCCC, re-establish all databases due to 
prematurefinal disconnect of ported TN(s). (Throwback) 

Obtain notijicntron of trouble condihons on a CLEC end-user's h e  
requiring RCMAC analysis and translation changes. (Throwback) 

Receive noizlficahon of trouble on a customer's line vza PANS, 
TRACKER, or WFA-Dl; analyze and repair. 

Research and refer to the RCCC those translation packets held in 
MARCH far which no coordination notification was received. 

Connect 

Connect 

Connect 

Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Octrurrence Adjustment Time Minute Total Cost Destination 
D= A*B*C, 

A=Note 1 B=Note 1 C=Wote 1 D=Source E=LLR F=D*E 

.nla 

Note 1. Results obtained from time and motion study conducted in Verizon-East states. 
Note 2: Results for APC and RCMAC obtained from NY hhgated study. 
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Forward Forward 
Minutes Probability of Looking Looking LLR per 

8 Total Connect I 

CO FRAME 
1 Analyze HotCiit Order 
l a  Connect 
2 
2a Connect 
3 Pravire Line@) 
3a Connect 
4 
4a Connect 
5 Grnplete Order 
5a Connect 
6 
6a Connect 
7 Perfortti Throwbnck 
7a Connect 

Travel to Renrote Central Ofice 

Perform HotCzrt on Due Date 

Prill Disconnected Wire On DD+1 

~~~ 

A=Note 1, D= A*B*C, 
Source B=Note 2 C=Note 2 D=Source E=LLR F=D*E 

;um(Lnla .Ln7a) COS 
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Verizon - Florida 
Wholesale Non-recurring Study 
Central Office 
Cost Calculations 

Ln Activity Description 

2-Wire WPTS Coordination HotCut Add'l ("Basic") 
CO FRAME 

1 Analyze HotCuf Order 
l a  COMWt 
2 
2a Connect 
3 Prewire line($ 
3a Connect 
4 
4a Connect 
5 Coniplete Order 
5a Connect 
6 
6a Connect 
7 P e ~ m z  Throwback 
7a Connect 

8 Total Connect 

Travel to Rettiote Central Ofice 

Pe'erforni HotCuf on Dire Drrte 

Piill Disconnected Wire On DD+I 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 

Source B=Note 2 C=Note 2 D=Source E=LLR F=D*E 
A=Note 1, D= A*B*C, 

;um( Lnl a. .Ln7a) COS 
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Verizon - Florida 
Wholesale Non-recurring Study 
Central Office 
Cost Calculations 

.n Activity Description 

4-Wire WPTS Coordination HotCut Initial ("Basic") 
CO FRAME 

Annlyze HotCzrt Order 

Trnvel fo Remote Cenfrd  Office 
a Connect 
! 
!a Connect 
I Prewire Line(s) 
'a Connect 
. 

a Connect 

a Connect 

la Connect 
' Perforin T?irmback 
'a Connect 

Peetforitr HofCiif on Due Dafe 

Coiiiplele Order 

Pull Disconnected Wire On DD+1 

Totnl Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

A=Note 1, D= A*B*C, 
Source per Line Occurrence Adjustment Time Minute Total Cost Destination 

Source B=Note 2 C=Note 2 D=Source E=LLR F=D*E 

um(Lnla..Ln7a) COS 

Page 43 

Confidential Informahon 
Filing Date 12-04-03 
Amended 2-1 7-04 COF-3 



Verizon - Florida 
Wholesale Non-recurring Study 
Central Office 
Cost Calculations 

Minutes Probability of Looking Looking LLR per 
Source per Line Occurrence Adjustment Time Minute Total Cost Destination Ln Activity Description 

4-Wire WPTS Coordination HotCut Addtl ("Basic") 
CO FRAME 

I Analyze HotCiif Order 
l a  Connect 
2 
2a Connect 
3 Pravire Line(s) 
3a Connect 
4 
4a Connect 
5 Conrplete Order 
5a Connect 
6 
6a Connect 
7 Perform Throwback 
7a Connect 

8 Tofnl Connect 

Travel to Reitrofe CentrnE O f i c e  

Perjorni HofCrrt on Dire Dnte 

Prill Disconnected Wire On DD+I 

Source B=Note 2 C=Note 2 D=Source E=LLR F=D*E 

hm(Lnla. .Ln7a) COS 

d 
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Verizon - Florida 
Wholesale Non-recurring Study 
Central Office 
Cost Calculations 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjushnent Time Minute Total Cost Destination Ln Activity Description 

Large Job ("Project") HotCut Initial 
CO FRAME 

1 Analyze HotCzit Order 
la Connect 
2 
2a Connect 
3 Prewire Lme(s) 
3a Connect 
4 
4a Connect 
5 Corirplete Order 
5a Connect 
6 
6a Connect 
7 PeerJomr Thowbnck 
7a Connect 

8 Totrzl Connect 

Travel fo Remote Centred Ofice 

Peerforill HofCict on Due Dafe 

Piill Disconnecfed Wire On DD+I 

Source B=Note 2 C=Note 2 D=Source E=LLR F=D*E 

Page 45 

Confidential Informatioii 
Filing Date 12-04-03 
Amended 2-17-04 COF-5 



Verizon - Florida 
Wholesale Non-recurring Study 
Central Office 
Cost Calculations 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destinatio? Ln Activity Description 

1 

1 Annlyze HotCuf Order 
l a  Connect 
12 
2a Connect 
3 Praoire Line(s) 
3a Connect 
4 
4a Connect 
5 Coriiplete Order 
Sa Connect 
6 
6a Connect 
7 Perform Thowbnck 
7a Connect 

Large Job ("Project") HotCut Additional 
CO FRAME 

Trnvel to Remote Cenfrnl Ofice 

Perforrri HotCut on Due Date 

Prill Disconnected Wire On DD+l  
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Verizon - Florida 
Wholesale Non-recurring Study 
Central Off ice 
Cost Calculations 

Ln Activitv DescriDtion 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 

l a  Connect 
2 
2a Connect 
3 Prewire Line(5) 
,3a Connect 

Travel to Reiizote Centrnl Ofice 

8 Totd Connect I ium(Ln1a. .Ln7a) cos 
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Verizon - Florida 
Wholesale Non-recurring Study 
Central Office 
Cost Calculations 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adiustment Time Minute Total Cost Destination. Ln Activity Description 

Batch HotCut Additional 
CO FRAME 

1 Annlyze HotCrit Order 
l a  Connect 
2 
2a Connect 
3 Prmire Line(s) 
3a Connect 
4 
4a Connect 
5 Cornplete Order 
5a Connect 
6 
6a COMKt 
7 Pet-foriir Throwbnck 
7a Connect 

8 Totnl Connect 

Travel to Remote Cen trnl OfFce 

Perforni HofCzit on Dzie Dnfe 

Piill Disconnected Wire On DD+I 

I 

I 
D=A*B*C, A=Note 1, 

Source B=Note 2 C=Note 2 D=Source E=LLR F=D*E 

;um(Lnla. .Ln7a) COS 
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Verizon - Florida 
Wholesale Non-recurring Study 
Central Off ice 
Cost Calculations 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Total Cost Destination 
L 

Ln Activity Description 

WPTS Coordination Expedite 

1 
la 
Ib  
2 
2a 
2b 
3 
3a 
3b 
4 
4a 
i b  
5 
5a 
5b 
5 
5a 
Sb 
7 
7a 
7b 

s 
3 

CO FRAME 
Annlyze HofCrif Order 

Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Perforrir HotCzit on Drie Dnfe 
Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Non-Expedite 

Connect - Expedite 
Connect - Nan-Expedite 

Trnvel to Remote Central Ofice 

Prewire Lzne(s) 

Coriiplete Order 

Piill Disconnectd Wire On DD+1 

Perfom Tlirowhnck 

Tofnl Coiinecf - Expedite 
Total Connect - Non-Expedrte 

um(Ln1a Ln7a) 
um(Ln1b .Ln7b) 
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Verizon - Florida 
Wholesale Non-recurring Study 
Central Office 
Cost Calculations 

Ln Activity Description 

2a 
3 
3a 
4 
4a 
5 
5a 
6 
6a 
7 
7a 
8 
Sa 
9 
9a 

10 

CO FRAME 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Connect 

Annlyze HotCirt Order 

Trnuel to Reiirote Gntmf Oftice 

Prmire One(s) 

Perforlit HotCirt on Dire Date 

Coiitplefe Order 

Piill Disconnected Wire On DD+1 

Peerform Throwbnck 

Wiring of new line (2-Wire New InitrnI Stirrognte) 

Reduction in tiiiieJor ncfiral hot art (Frotn FLM} 

Total Contrecf 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

A=Note 1, 
Source per Line Occurrence Adjustment Time Minute Total Cost Destination 

Source B=Note 2 C=Note 2 D=Source E=LLR F=D*E 
D=A*B*C, 

Jote 2 

Jote 2 

um(Ln1a. Ln9a) 

Note 1. Work times derived from time and motion study conducted in California and Washington. 
Note 2. Results obtained from study conducted in Verizon-East states. 

COS 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Installation 
Cost Calculations 

Ln Activity Description 

FIELD 
2-Wire WPTS Coordination HotCut Initial ("Basic") 

Peforin HotCrr f-relnteed work in thefield. 
Connect 

2-Wire WPTS Coordination HotCut Add'l ('IBasic'') 
Perforrir HotCut-related work in the j e l d .  

Connect 

&Wire WFTS Coordination HotCut Initial ("Basic") 
Perform HofCut-relnted work in fhefield. 
Connect 

4-Wire WPTS Coordination HotCut Add'l ("Basic") 
Perform HofCuf-related work in flze field. 

Connect 

Large Job ("Project") HotCut Initial 
Perforiri HotCut-related work rn fhefield. 

Connect 

Large Job ("Project") HotCut Additional 
Perforrri HotCirt-relafed work rn the j e l d .  

Connect 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Dispatch Total Cost Destination 
D= A*B*C, 

A=Note 1 B=Note 2 C=Note 1 D=Source E=LLR F=Note 3 G=(D*E)+F 

FDS 

FDS 

FDS 

FDS 
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Verizon - Florida 
Wholesale Non-recurring Study 
Field Installation 
Cost Calculations 

.n Activity Description 

FIELD 
Batch HotCut Initial 

Perform HotCnf-relnfed work in the field. 
Connect 

Batch HotCut Additional 
Pe'erforni HotCnt-related work in thefield. 

Connect 

IDLC Surcharge 
Transfer Pizir(s) nt SAI w l m  Spme Exists 

Connect 

Trniisfer Pnrr(s) nt SA1 when Spnre Does Not Exrst. 
Connect 

Additional Dispatch Cost 

Totd Connect 

Total IDLC Surcharee " 

Forward Forward 
Minutes Probability of Looking Looking LLR per 

Source per Line Occurrence Adjustment Time Minute Dispatch Total Cost Destination 
D= A*B*C, 

A=Note 1 B=Note 2 C-Note 1 D=Source E=LLR F=Note 3 G=(D*E)+F 

dote 2 

dote 2 

.nl a + Ln2a 

.n3+Ln4 

FDS 

FDS 

Note 1 The work times were derived from Subloop Drive Time study. 
Note 2. Results obtained from study conducted in Verizon-East states. 
Note 3. Dispatch applies only to the Initial line of an order Costs derived using methodology from previous NRC study 
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Verizon - Florida 
Wholesale Non-recurring Study 
Miscellaneous MTholesale Elements 
Fully Assigned Labor Rates 

Functional 
ST Organization job Title 

Labor Trend Factor = 1.04 

2002 Labor 2002 Labor Trended Trended Trended 
Rate Rate per Labor Rate Labor Rate Labor Rate 

A B=A/6O C=B*LTF D=C*LTF E=D*LTF 
(HourIy) Minute per Minute per Minute per Minute Destination 

IN NMC Representative - NMC 
ID NMC Representative - NMC 

NMC Representative - NMC 
FL RCCC OMT Complex Assigner 
FL APC Facility Provisioning Specialist 
FL RCMAC Switch Provisioning Specialist 

FL Central Office 211 SWITCHING SVC 

ORD-1. .IO 
PRO-I . .2O 
PRO-1. .20 
PRO-1. .20 

COF-1..10 

FL Field Installation 201-I&R/MAINT SPLICER 
221-PBX INSTAL & MAINT 

FLD-1&2 

Note: Data provided by Verizon Financial Management. 
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Verizon - Florida 

Ln Factor Source Value Destination L 

1 Common Overhead 

2 Gross Revenue Loading 

3 Labor Trend Factor 

Note 1 RCOH 

RGRL Note 1 

Note 2 1.04 LLR I 
Note 1: Data obtained from VzCost Model. 
Note 2 Data provided by Verizon Financial Management. 
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Verizon - Florida 
Wholesale Non-recurring Study 
Miscellaneous Wholesale Elements 
Database 

TIMES BY ACTIVITY BY ORGANIZATION 

Filing Date 12-04-03 
Amended 2-1 7-04 DBSl Page 55 



Docket No. 03085 1 -TP 
Verizon Florida Hot Cut Panel Direct Testimony 

Exhlbit 111-B 
Amendments to original filing 

February 17,2004 

The following amendments were made to the Verizon Florida Hot Cut Panel Direct 
Testimony filed on December 4,2003: 

a 

a 

a 

a 

a 

a 

a 

0 

0 

a 

e 

a 

a 

e 

0 

a 

a 

a 

DBS Tab, Lines 9 & 16? ‘Travel to Remote’ changed from 7.94 to 7.31; 
DBS Tab, Line 10, ‘Prewire Lines’ changed from 5.01 to 9.02, which represents 
an 80% probability that 2 techs worked on the order; 
DBS Tab, Line 36, ‘Create and Distribute Project Spreadsheet’ changed from .32 
to N/A; 
FCT Tab, ‘Common Overhead’ changed from .lo1574285 to ,097074545 
LLR Tab, ‘Directly Assigned’ changed to ‘FulIy Assigned’; 
LLR Tab, 2002 ‘RCCC’ rate changed from $37.07 to $44.90; 
LLR Tab, 2002 ‘APC’ rate changed from $37.07 to $32.85; 
LLR Tab, Row 15 was inadvertently hidden in previous filing - it is now 
‘ unhidden’; 
LLR Tab, 2002 ‘RCMAC’ rate changed from $37.07 to $44.90; 
LLR Tab, 2002 ‘21 1 Switching’ rate changed from $41.72 to $5 1.25; 
LLR Tab, 2002 ‘202 I & R/Maint. Spicer’ rate changed from $41.72 to $47.41; 
LLR Tab, 2002 ‘221 PBX Instal & Maint.’ Rate changed from $41.72 to $58.08; 
LLR Tab, Average rate for ‘Field Installation’ changed from $41.72 to $52.75; 
COF- 1 ,. 10 Tab, ‘Travel to Remote Centra1 Office’ Probability of Occurrence 
changed from 100% to 8.88%; 
PRO-L.20 Tab, ‘APC’ rate was pulling from cell LLR14 (RCCC rate) - it is now 
pulling from cell LLRZS; 
O m - 1  ..9 Tab, ‘Project Spreadsheet Updatehput’ changed from 13.20 to 0; 
FDS Tab, FDS in ‘Source’ column changed to ‘FLD-1 & FLD-2’; 
PRS-1&2 Tab, ‘RCCC, APC, & RCMAC’ costs have been totaled and this figure 
carries forward to FDEV Tab; 
In keeping with the convention from previous filings, single-page tabs no longer 
have a number in their footer name (e.g., RDEV-1 changed to RDEV). 
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Docket No. 03085 1 -TP 
Verizon Florida Hot Cut Panel Direct Testimony 

E h b i t  111-B 
Amendments to original filing 

February 17,2004 

The following amendments were made to the Verizon Florida Hot Cut Panel Direct 
Testimony filed on December 4,2003: 

0 

0 

e 

e 

0 

0 

0 

e 

e 

e 

e 

0 

DBS Tab, Lines 9 & 16, ‘Travel to Remote’ changed Erom 7.94 to 7.31; 
DBS Tab, Line 10, ‘Prewire Lines’ changed from 5.01 to 9.02, which represents 
an 80% probability that 2 tech  worked on the order; 
DBS Tab, Line 36, ‘Create and Distribute Project Spreadsheet’ changed from .32 
to N/A; 
FCT Tab, ‘Common Overhead’ changed from A01574285 to ,097074545 
LLR Tab, ‘Directly Assigned’ changed to ‘Fully Assigned’; 
LLR Tab, 2002 ‘RCCC’ rate changed from $37.07 to $44.90; 
LLR Tab, 2002 ‘APC’ rate changed from $37.07 to $32.85; 
LLR Tab, 2002 ‘RCMAC’ rate changed from $37.07 to $44.90; 
LLR Tab, 2002 ‘2 1 1 Switching’ rate changed from $41.72 to $5 1.25; 
LLR Tab, 2002 ‘202 I & R/Maint. Spicer’ rate changed from $41.72 to $47.41; 
LLR Tab, 2002 ‘221 PBX Instal & Maint.’ Rate changed from $41.72 to $58.08; 
LLR Tab, Average rate for ‘Field Installation’ changed fiom $41.72 to $52.75; 
COF-1.. 10 Tab, ‘Travel to Remote Central Office’ Probability of Occurrence 
changed from 100% to 8.88%; 
ORD- 1. .9 Tab, ‘Project Spreadsheet Updatehput’ changed from 13.20 to 0; 
FDS Tab, FDS in ‘Source’ column changed to ‘FLD-1 & FLD-2’. 

2/17/2004 




