
BELLSOUTH 

BellSouth Telecommunications, Inc. 
Regulatory & External Affairs 
150 South Monroe Street 
Suite 400 
Tallahassee, FL 32301-1556 

February 17,2004 

Mrs. Blanca S. Bayo 

Marshall M. Criser 111 
Vice President 
Regulatory & External Affairs 

840 224 7798 
Fax 850 224 5013 

Director, Division of The Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

5 UllUl l d 3 3 C i u ,  I 1 v 1  IUU v-rvr: 
__. - .- I. -. I ..n->nr, - 

Re: Notice of the Adoption of CLEC Interconnection agreement with modifications 
between Bel lSou th Telecomm unica tions, I nc. ("Bell South") and CAT Communications 
International, Inc. by Metro Teleconnect Companies, Inc.. 

Dear Mrs. Bayo: 

BellSouth Telecommunications, Inc. hereby provides notice to the Florida Public 
Service Commission of the adoption by Metro Teleconnect Companies, Inc. of the 
Interconnection, Unbundling, Resale, and Collocation Agreement with modifications for 
the State of Florida entered into between BellSouth Telecommunications Inc. and CAT 
Communications International, Inc., which was filed with this Commission on 1 7/6/2002 
in Docket No. 021225. 

Metro Teleconnect Companies, Inc. is adopting the agreement and all amendments (if 
applicable), with modifications as provided by Section 252(i) of the Telecommunications 
Act of 1996. 

Enclosed is the original and two (2) copies of the contract between BellSouth 
Telecommunications, Inc. and Metro Teleconnect Companies, Inc., for your records. 

If you have any questions please do not hesitate to contact Robyn Holland at (850) 222- 
9380. 

Very truly yours, . 

Regulatory Vice Presiden 
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AGREEMENT 

This Agreement, which shall become effective thirty (30) days 
following the date of the last signature of both Parties ("Effective Date"), is 
entered into by and between Metro Teleconnect Companies, lnc. ("Metro 
Teleconnect"), a Pennsylvania corporation on behalf of itself, and BellSouth 
Telecommunications, Inc., ("BellSouth"), a Georgia corporation, having an office 
at 675 W. Peachtree Street, Atlanta, Georgia, 30375, on behalf of itself and its 
successors and assigns. 

WHEREAS, the Telecommunications Act of 1996 (the "Act") was signed 
into law on February 8, 1996; and 

WHEREAS, section 252(i) of the Act requires BellSouth to make available 
any interconnection, service, or network element provided under an agreement 
approved by the appropriate state regulatory body to any other requesting 
telecommunications carrier upon the same terms and conditions as those 
provided in the agreement in its entirety; and 

WHEREAS, Metro Teleconnect has requested that BellSouth make 
available the interconnection agreement in its entirety executed between 
BellSouth and CAT Communications International, Inc. dated November 6, 2002 
for the state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 
North Carolina, South Carolina and Tennessee. 

NOW, THEREFORE, in consideration of the promises and mutual 
covenants of this Agreement, Metro Teleconnect and BellSouth hereby agree as 
follows: 

I. With the exceptions noted in paragraph 2 below, Metro Teleconnect and 
BellSouth shall adopt in its entirety the CAT Communications 
International, lnc. Agreement and any and all amendments to said 
agreement executed and approved by the appropriate state regulatory 
commission as of the date of the execution of this Agreement between 
BellSouth and Metro Teleconnect. 

2. The Parties hereby agree to incorporate rates established by the Florida 
Public Service Commission (PSC) in Docket No: 990649A-TP, dated 
September 27, 2001 Order and therefore to delete, in their entirety, the 
rates in Attachment 2 Exhibit B, Attachment 3 Exhibit A, Attachment 4 
Exhibit B, and Attachment 7 Exhibit A, for the state of Florida, in their 
entirety and replace with the rates as set forth in Exhibit 1 attached hereto 
and incorporated herein by this reference. 

06/26/02 
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ITEM 

Adoption Papers 
Title Page 
Table of Contents 
General Terms and Conditions 
Attachment I 

3. The CAT Communications International, Inc. Interconnection Agreement 
and all amendments are attached hereto as Exhibit 2 and incorporated 
herein by this reference. The adoption of this agreement with 
amendment(s) consists of the following: 

NO. 
PAGES 

3 
I 
1 
19 
28 

Attachment 3 
Attachment 4 

I Attachment 2 I 489 I 
36 
108 

Attachment 6 
Attachment 7 
Attachment 8 

1 Attachment 5 1 3 1  
6 

26 
2 

Attachment IO 
Attachment 1 I 

I Attachment 9 I 152 I 
8 
3 

Attachment 14 
Amendment dated xx/xx/xx 

I Attachment 12 l o 1  

0 
I Attachment 13 1 0 1  

I Amendment dated xx/xx/xx 1 - 1  
I TOTAL 1 885 1 

4. In the event that Metro Teleconnect consists of two (2) or more separate 
entities as set forth in the preamble to this Agreement, all such entities 
shall be jointly and severally liable for the obligations of Metro 
Telecon nect under this Agreement. 

5. The term of this Agreement shall be from the Effective Date as set forth 
above and shall expire as set forth in section 2.1 of the CAT 
Communications, Inc. Interconnection Agreement. For the purposes of 
determining the expiration date of this Agreement pursuant to section 2.1 
of the CAT Communications, Inc. Interconnection Agreement, the 
effective date shall be November 6, 2002. 

06/26/02 
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6. Metro Teleconnect shall accept and incorporate any amendments to the 
CAT Communications, Inc. Interconnection Agreement executed as a 
result of any final judicial, regulatory, or legislative action. 

7. Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shatl be delivered 
in person or given by postage prepaid mail, address to: 

BellSouth Telecommunications, Inc. 

BellSouth Local Contract Manager 
600 North 1 gth Street, 8th floor 
Birmingham, Alabama 35203 

and 

ICs  Attorney 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Metro Teleconnect Companies, Inc. 

Tom Gregson 
2150 Herr Street 
Harrisburg, PA 171 03 
e-mai I : tgregson@metrotelco.com 

With a copy to 

Susan M. Hafeli 
Shaw Pittman LLP 
2300 N Street NW 
Washington, DC 20037 
e-ma i I : s u sa rt . h afel i @s h a wp i t t ma n . co m 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. Where specifically required, 
notices shall be by certified or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effective on the date it is officially recorded 
as delivered by return receipt or equivalent, and in the absence of such record of 
delivery, it shall be presumed to have been delivered the fifth day, or next 
business day after the fifth day, after it was deposited in the mails. 

06/26/02 
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IN WITNESS WHEREOF, the Parties have executed this Agreement through 
their authorized representatives. 

mmunications, Inc. 

-- 
Signature 

06/2 6/02 
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Attachment: 2 UNBUNDLED NETWORK ELEMENTS - Florida 
I I I I  I I I Svc Order I Svc Order I Incremental I Incremental 

~~~ ~~ ~ 

CLEC to CLEC Conversion ChargeWtthoul Outside Oispatch 
(UCL-ND) 

UNBUNDLEDEXCHANGEACCESSLOOP 
2-WIRE ANALOG VOICE GRADE LOOP 

2 Wire Analog Voice Grade Loop-Semce Level 1-Line Spiitting- 
Zone 1 
2 Wire Analog Voice Grade Loop-SeMce Level 1-Line Splitting- 
Zone 1 
2 Wire Analog Voice Grade Loop- Serwce Level 1-Line Splitting- 
Zone 2 
2 Wire Analog Voice Grade Loop- SeMce Level 1-Line Spfitting- 
Zone 2 
2 Wire Analog Voice Grade Loop-SeMce Level I-Line Splitting- 
Zone 3 
2 Wire Analog Voice Grade Loop-SeMce Level 1-Line Splitting- 
Zone 3 

UNE Loop Rates for Line Splitting 
2-Wire Voice Grade Loop (SLI) for Line Splitting -Zone 1 
2-Wire Voice Grade Loop (SLI) for Line Splitting - Zone 2 
2-Wire Voice Grade Loop (SL1)for Line Splitling -Zone 3 

CATEGORY 

UEQ UREWO 14 27 7 43 11 90 

1 UEPSRUEPSB UEALS 10 69 49 57 22 83 25 62 6 57 11 90 

1 UEPSRUEPSB UEABS i o  69 49 57 22 a3 25 62 6 57 1 1  90 

2 UEPSRUEPSB UEALS 15 20 49 57 22 83 25 62 6 57 1 1  90 

2 UEPSRUEPSB UEABS 15 20 49 57 22 a3 25 62 6 57 11 90 

3 UEPSRUEPSB UEALS 26 97 49 57 22 a3 25 62 6 57 11 90 ___  .. . 

3 UEPSRUEPSB UEABS 26 97 49 57 22 a3 25 62 6 57 1 1  90 

1 UEPRX UEPLX 12 94 0 102 0 102 
2 UEPRX UEPLX 17 06 0 102 0 102 
3 UEPRX UEPLX 31 87 0 102 0 102 

RATE ELEMENTS RATES($) 

Submitted Submitted Charge - Charge - 

per LSR per LSR Order vs. Order vs 
Elec Manually Manual Svc Manual Svc 

Electronic- Electronic- 
1 st Add'l 

The "Zone" shown in the sections for stand-alone loops or loops as part of a combinallon refers to  Geographically Deaveraged UNE Zones To view Georgraphically Deaveraged UNE Zone Desigantions by C 0, refer to lntemel Website: 

Version 3002 10/07/02 Page 1 of 53 
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UNBUNDLE r= 

Wire Unbundled ADSL Loop including manual serwce inquiry 

Wire Unbundled ADSL Loop including manual senwe inquiry 
L facility reservation -Zone 2 

L facilily reservation - Zone 3 

Wire Unbundled ADSL Loop without manual service inquiry & 
xi l i ly reservalon - Zone 1 
Wire Unbundled ADSL Loop without manual service inquiry 8, 

mlity reservaton - Zone 2 
Wire Unbundled AOSL Loop without manual service inquiry 8, 

mlity reservaton - Lone 3 

:LEC to CLEC Conversion Charge wrthoul oulside dispatch 

I facility reservation -Zone 1 

j facility reservation  zone 2 

)rder Coordination for Specified Conversion Time (per LSR) 

hder Coordination for Specified Conversion Time (per LSR) 

iIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE 
Wire Unbundled HDSL Loop including manual service inquiry 

Wire Unbundled HDSL Loop including manual service inquiry 

CATEGORY 

2 UAL UALZX 1180 14953 10385 75 05 1563 11 90 

3 UAL UALZX 20 94 14953 10385 75 05 15 63 11 90 
UAL OCOSL 23 02 

1 UAL UAL2W a 30 124 83 71 12 60 64 9 12 11 90 

2 UAL UAL2W 11 80 12483 71 12 60 64 9 12 11 90 

3 UAL UAL2W 20 94 124 83 71 12 60 64 9 12 11 90 
UAL OCOSL 23 02 
UAL UREWO 86 19 40 39 11 90 

LOOP 

1 UHL UHL2X 7 2 2  15909 11341 75 05 I 5  63 11 90 

2 UHL UHL2X 10 26 159 09 113 41 75 05 15 63 11 90 

2-WIRI 

2-WIRI 

NETWORK ELEMENTS - Florida ]Attachment: 2 1 Exhibit: 6 
Svc Order Svc Order Incremental Incremental 
Submitted Submrtted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
Zone 6CS usoc RATES($) per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
1 st Add7 

lnteri 
RATE ELEMENTS 

Incremental Incremental 
Charge - Charge - 

Manual Svc Manual Svc 
Order vs Order vs 

Electronic- Electronic- 
Disc 1st Disc Add'l 

I I 1 I I I 
Nonrecurnng Nonrecurring 01 scon nect 055 Rates($) 

First Add7 First Add7 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
Rec 

[CHANGE ACCESS LOOP 
4NALOG VOICE GRADE LOOP 
'-Wire Analog Voice Grade Loop - Service Level 2 wlLoop or 1 

Version 3Q02 10107102 
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UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) per LSR per LSR 

lnteri 

Attachment: 2 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 
Order vs. Order vs. 

Electronic- Electronic- 
1st Add'l 

Version 3Q02 10107102 

Nonrecurring Nonrecurring Disconnect OS$ Rates($) 
First Add'l First Add7 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

Rec 

2 Wire Unbundled HDSL Loop including manual semce inquiry 
B facility reservation - Zone 3 3 UHL UHLZX 18 21 159 09 11341 75 05 15 63 11 90 
Order Coordination for Specified Conversion Time (per LSR) UHL OCOSL 23 02 
2 Wire Unbundled HDSL Loop without manual service inqurry 

2 Wire Unbundled HDSL Loop wilhout manual service inquiry 

2 Wire Unbundled HDSL Loop wilhout manual sewice inquiry 

Order Coordination for Specified Conversion Time (per LSR) UHL OCOSL 23 02 

and facility reservation - Zone 1 1 UHC UHL2W 7 22 134 40 80 69 60 64 9 12 11 90 

and facility reservation - Zone 2 2 UHL UHLZW 10 26 134 40 80 69 60 64 9 12 11 90 

and facility reservation - Zone 3 3 UHC UHL2W 18 21 134 40 BO 69 60 64 9 12 11 90 

CLEC lo CLEC Conversion Charge without outside dispatch UHL UREWO 86 12 40 39 17 90 

and facility reservation - Zone 1 1 UHL UHL4X 1086 19331 138 98 77 15 12 61 11 90 

and facility reservation - Zone 2 2 UHL UHL4X 15 44 193 31 138 98 77 15 12 61 11 90 

and lacilily reservation - Zone 3 3 UHL UHL4X 27 39 193 31 138 98 77 15 12 61 11 90 

4-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP 
4 Wire Unbundled HDSL Loop including manual service inquiry 

4-Wire Unbundled HDSL Loop including manual service inquiry 

4-Wire Unbundled HDSL Loop including manual service tnquiry 
- - ~ l l l _ l _ _ _ _ _ _ l l l l l _ ~ ~ ~ ~ ~ - ~ ~ - l l l l  

Order Coordination for Specified Conversion Time (per LSR) UHL OCOSL 23 02 t 

9 of 244 
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UNBUNDLE0 NETWORK ELEMENTS - Florida 

CATEGORY 

Attachment 2 Exhibit. B 

RATE ELEMENTS Zone 
lnteri 

BCS usoc RATES( 5) 

Svc Order 
Submitted 

Elec 
per LSR 

inquiry and facility reservation -Zone 3 3 UCL UCL2W 43 94 123 81 70 09 60 64 9 12 
Order Coordination for Unbundled Copper Loops (per loop) UCL UCLMC 9 00 9 00 
CLEC to CLEC Conversion Charge without outside dispatch 
(UCL -Des) UCL UREWO 97 21 42 47 

I4-Wire Copper Loop/Shorl - including manual sewice inquiry 
4-WIRE COPPER LOOP 

Svc Order 
Submitted 
Manuafly 
per LSR 

lncremental 
Charge - 

Manual Svc 
Order vs. 

Electronic- 
Disc 1st 

and facility reservation - Zone 3 3 UCL UCL4S 29 82 17787 13276 77 15 1773 

4-Wire Capper LooplShort - without manual service inquiry and 
Order Coordination for Unbundled Copper Loops (per loop) UCL UCLMC 9 00 9 00 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Disc Add'l 

and facility resewation - Zone 1 
&Wire Copper LooplShorl - including manual semce inqurry 

4-Wire Copper LooplShorl - includinq manual semce inauiw 
and facility reservaiion - Zone 2 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electranic- 
1 st 

1 UCL UCL4S 11 a3 17787 132 76 77 15 17 73 

2 UCL UCL4S 16 81 17787 132 76 77 15 17 73 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Add'l 

OSS Rates($) 
SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

11 90 

t 11 90 

11 90 
I I I I 1 

11 90 

11 90 

Version 3002 10107102 
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/Attachment: 2 Exhibit: 6 I UNBUNDLED NETWORK ELEMENTS - Florida 
I Svc Order I Svc Order I Incremental I Incremental I Incremental I Incremental 

Order Coordination for Unbundled Sub-Loops, per sub-loop pair 
4 Wire Copper Unbundled Sub-Loop Distributton -Zone 1 
4 Wire Copper Unbundled Sub-Loop Distnbution -Zone 2 
4 Wire Copper Unbundled Sub-Loop Distribulron -Zone 3 

CATEGORY 

UEF USBMC 
I 1 UEF u c s 4 x  5 36 
I 2 UEF u c s 4 x  7 61 
I 3 UEF u c s 4 x  13 51 

RATE ELEMENTS 

9 00 
68 83 
68 83 
68 83 

UEA. UEANL. UDL 

30 42 49.71 6 60 11 90 
30 42 49 71 6 60 11 90 
30 42 49 71 6 60 11 90 

Sub-Loop - Per Cross Box Location - Per 25 Pair Panel Sel-Up I UEANL USBSB 
Sub-Loop - Per Building Equipment Room - CLEC Feeder 

Sub-Loop - Per Buildinq Equipment Room - Per 25 Pair Panel 
Facility Set-Up I UEANL USBSC 

Order Coordination for Unbundled Sub-Loops, per sub-loop pair 

Unbundled Sub-Loop Modrfication - 2-W Copper Disl Load 
CoillEquip Removal per 2-W PR 
Unbundled Sub-loop Modification - 4-W Copper Dist Load 

Unbundled Sub-loop Modification - 2-w/4-w Copper Drst Bridged 

Unbundled Sub-Loop Modification 

CoillEquip Removal per 4-W PR 

UEF USBMC 

UEF ULMZX 

UEF ULWX 

lTap Removal, per PR unloaded 

]Unbundled Network Termrnating Wire ( U N W )  per Pair 
Unbundled Network Terminating Wire (UNTW) 

UEF ULM4T 

UENTW UENPP 0 4572 
INetwork Interface Oevice (NID) I I I  I I 

RATES($) 

Submitted Submitted Charge - Charge - Charge - Charge - 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

per LSR per LSR Order vs Order vs Order vs  Order vs. 
El ec tron ic- Electron IC- Electronic- €lectranic- 

Add7 Disc 1st DISC Add‘l 1st 
I I OSS I Rates($) I I 

Nonrecurring Disconnect Nonrecurring 
Add’f SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN First Add’I First 

11 90 343 12 343 12 

60 19 21 78 47 50 5 26 11 90 
60 19 21 78 47 50 5 26 11 90 

Version 3Q02 10107102 Page 5 of 53 
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lllNBUNDLED NETWORK ELEMENTS - Florida IAttachment. 2 

Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
RATE ELEMENTS Zone BCS usoc RATES( 8)  per LSR per LSR 

lnteri CATEGORY 

Incremental Incremental 
Charge - Charge - 

Manual Svc Manual Svc 
Order vs Order vs 

Electronic- Electrontc- 
1st Add7 

Exhibit: B 
Incremental I Incremental 

Charge - 
Manual Svc 

Order vs 
Electronic- 

Disc 1st 

Charge - 
Manuat Svc 

Order vs 
Electronic- 
Disc Add'l 

Page 6 of 53 Versron 3Q02 10107102 
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JNBUNDLED NETWORK ELEMENTS - Florida 

RATE ELEMENTS :ATEGORY 

Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
Zone BCS usoc RATES($) per LSR per LSR 

lnteri 

4ttachment: 
Incremental 

Charge - 
Manual Svc 
Order vs 

Electronic- 
1 st 

Unbundled Loop Concentration - 4 Wire Voice Loop lnlerface 
(Specials Card) 
Unbundled Loop Concentration - TEST CIRCUIT Card 
Unbundled Loop Concentration - Digital 1 9 2  Kbps Data Loop 
inlOd3t.O 

Nonrecurnng Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add7 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

Rec 

UEA ULCC4 7 10 16 59 16 50 6 77 6 73 11 90 
ULC UCTTC 34 68 16 59 16 50 6 77 6 73 11 90 

i ini I ii r r 7  i n  + I  IC +o I C  +n f 77 o 77 ii an 

JNE 

JNE 

ifGH 

.OOP 

.I ....,...-.. "YL ULUU, I Y  Y I  I "  Y d  I Y  U" v r I  " I . ,  I I 3" 

Unbundled Loop Concentration - Digital 56 Kbps Data Coop 
Interface UDL ULCC5 10 51 16 59 16 50 6 77 6 73 1 1  90 
Unbundled Loop Concentration - Digital 64 Kbps Data Loop 
Interface UDL ULCC6 10 51 16 59 16 50 6 77 6 73 11 90 

NIO - Dispatch and Senrice Order for NID installation U E N W  UNDBX 0 00 0 00 
UNTW Circuit Id Establtshment. Provisioning Only - No Rate UENTW UENCE 0 00 0 00 

Unbundled Contract Name, Provisioning Only - No Rate ENTW UNECN 0 00 0 00 

OTHER, PROVlSfONlNG ONLY - NO RATE 

UEANL.UEF.UEQ U 

OTHER, PROVISIONING ONLY - NO RATE 

UAL.UCL.UDC UDL 
Unbundled Contact Name, Provisioning Only - no rate UDN.UEA,UHL,ULC UNECN a 00 0 00 
Unbundled Sub-Loop Feeder2 Wire Cross Box Jumper - no 
rate UEA.UDN.UCL.UDC USBFO a 00 0 00 
Unbundled Sub-Loop Feeder-4 Wire Cross Box Jumper - no 
rate UEA. USL.UCL.UDL USBF R 0 00 0 00 
Unbundled DS1 Loop -Superframe Format Option - no rate USL CCOSF a 00 0 00 
Unbundled OS1 Loop - Expanded Superframe Format option - 
no rate USL CCOEF o oa 0 00 

High Capacity Unbundled Local Loop - OS3 -Per Mile per 
month UE3 1 LSND 10 92 
High Capacity Unbundled Local Loop - OS3 - Facility 
Termination per month UE3 UEBPX 386 88 55637 34301 139 13 96 84 11 90 
High Capacity Unbundled Local Loop - STS-1 - Per Mile per 
month UDLSX 1 L5ND 10 92 
High Capacity Unbundled Local Coop - STS-1 . Facility 
Termination per month UDLSX UDCSl 42660 55637 34301 139 13 96 84 11 90 1 83 

CAPACITY UNBUNDLED LOCAL LOOP 

MAKE-UP 
Loop Makeup - Preordering Without Resenation. per working or 
spare facrlity queried (Manual) 
Loop Makeup - Preordering With Reservatton. per spare facility 

Loop Makeup--With or Wilhoul Reservation, per working or 
spare facility querted (Mechanized) 

querred (Manual) 

i IGH FREQUENCY SPECTRUM 
LINE SHARING 
SPLITTERS-CENTRAL OFFICE BASED 

Line Sharing Splitter. per System 96 Line Capacity - True up 

Line Sharing Splitter. per System 24 Line Capacity - True up 
pending approval by PSC 

pending approval by PSC 
Line Sharing Splitter. Per System, 8 Line Capacity 

deactivation (per LSOD) 

Line Sharing - per Line Activation -(BST Owned Splitter) 

-True up pending approval by PSClBST Owned Splitter) 

- True up pending approval by PSC(DLEC Owned Splitter) 

Line Sharing-DLEC Owned Spfiltet in CO-CFA activaton- 

END USER ORDERING-CENTRAL OFFICE BASED-HIGH FREQUENCY 

Line Sharing - per Subsequent Activity per Line Rearrangement 

Line Sharing - per Subsequent Activity per Line Rearrangement 

UMK UMKLW 52 17 52 17 

UMK UMKLP 55 07 55 07 

UMK PSUMK 06784 06784 

R ULS ULSOA 119 72 379 13 000 34790 0 00 11 90 

R ULS ULSDB 000 34790 0 00 11 90 29 93 379 13 
I ULS ULSDB 8 33 379 13 000 34790 O M 3  11 90 

ULS ULSDG 173 66 0 00 97 42 o ao 11 90 

ULS ULSDC 0 61 29 68 21 28 19 57 9 61 11 90 
SPECTRUM AKA LINE SHARING 

R ULS ULSDS 21 68 16 44 11 90 

R ULS ULSCS 21 68 16 44 11 90 



]Attachment: Exhibit: B 2 /UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order Incremental 
Submitted Submitted Charge - 

Elec Manually Manual Svc 
per LSR per LSR Order vs. 

E I ec t ro  n i t- 
1st 

CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) 
lnteri 

Nonrecurring Nonrecurring Disconnect os5 
First I Add'l First Add7 SOMEC SOMAN SOMAN 

Rec 

Line Sharing - per Line Activation (DLEC owned Splitter) I ucs ucscc 0 61 4 7 4 4  I 19 31 20 67 12 74 11 90 
LINE SPLITTING I 

ce Channel - Dedicated Transport - STS-1 - Per Mile per 

Incremental Charge - 

Manual Svc 
Order vs 

Electronic- 
Add7 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Disc 1st 

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic- 
Disc Add'l 

I 

Rat e s(6) 
SOMAN I SOMAN I SOMAN 

I I 

I I 

I 

Version 3002 10107/02 Page 9 of 53 
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Submitted 
Elec 

per LSR :ATEGORY 

Submitted Charge - Charge - Charge - Charge - 
Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR Order vs Order vs Order vs. Order vs 

Electronic- Electronic- Electronic- Electronic- 
1st Add'l Disc 1st Disc Add7 

RATE ELEMENTS 

~ ~~ 

Rec 

Local Channel - Dedicated - 2-Wire Voice Grade Rev Bat - 
Zone 2 2 ULDVX ULDR2 27 94 
Local Channel - Dedicated - 2-Wire Voice Grade Rev Bal - 

Thereof per month - Local Channel UDF 1 L5DC 55 04 
NRC Dark Fiber ~ Local Channel UDF UDFC4 
Dark Fiber. Four Fiber Strands, Per Route Mile or Fraction 

NRC Dark Fiber - Interoffice Channel UDF UDF14 
Dark Fiber. Four Fiber Strands. Per Route Mile or Fraction 

Thereof per month - Interoffice Channel UDF 1 L5DF 26 a5 

link) U DB TPP++ 17 93 
CCS7 Signaling Usage, Per ISUP Message UDB 0 0000152 
CCS7 Signaling Usage Surrogate, per link per LATA UDB STU56 694 32 
CCS7 Signaling Point Code, per Originating Point Code 
Establishment or Change, per STP affected UDB CCAPO 

Local Channel - Dedicaled - 2-wr Voice Grade - Zone 1 
91 1 SERVICE 

r 21 94 

RATES($) 

I I I I i 

Nonrecurring I Nonrecurring Disconnect OSS Rates($) 
First I Add7 I First I Add7 SOMEC I SOMAN I SOMAN 1 SOMAN SOMAN ] SOMAN 

I I I I I I I ! 1 
265 e4 46 97 37 63 4 00 11 90 

I I I I I I I I 

751 34 193 88 11 90 

4 15 13 70 11 90 

a 7a 118 5 77 0 70 11 90 

8 7a 1 i e  5 77 0 70 11 90 

4 15 2 07 11 90 

4 85 2 7a 11 90 
4 85 0 70 11 90 

1 
415 I 4 15 11 90 

Version 3Q02 10/07/02 Page 10 of 53 
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Attachment: 2 UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order tncremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs. Order vs 

Electronic- Electronic- 

RATE ELEMENTS Zone BCS usoc RATES($) lnteri 
CATEGORY 

Add'l I s t  

Exhibit: E 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 
Order vs Order vS 

Electronic- Electronic- 
Disc Is t  Disc Add'l 

Page 11 of 53 Versron 3002 10/07/02 
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JNBUNDLED NETWORK ELEMENTS - Florida I Exhibit: B 

usoc :ATEGORY RATE ELEMENTS 

I 

RATES(%) 

Nonrr irr ing I Nonrecurrin Disconnect 
Add7 I Ftrst Add'l 

I 

Add7 
I I 

Rec I 
Facility Based CLEC 

IRecording and Provisioning of DA Custom Branded 

First 

6,000 00 
1,170 00 

3,000 00 

1,170 00 

420 00 
1600 

93 55 

4.122 00 
965 00 

SOMAN SOMAN 

lhnouncement BADA 
XADC 

11 90 
11 90 

11 90 

11 90 

11 90 
11 90 

I 
IIINFP CI FC 

ILoading of Custom Branded Announcement per Switch 

1 1  

I ]Recording of OA Custom Branded Announcement 
]Loadins of DA Custom Branded Announcement Der Swilch Der 
IOCN 

ILoading of DA per OCN ( I  OCN per Order) 
ILoading of DA per Switch per OCN 

SELECTIVE ROUTING 
Selective Routing Per Unique Line Class Code Per Request Per 
Swilch 

Unbranding via OLNS For UNEP CLEC 

llRTUAL COLLOCATION 

420 00 7Gf= 
I 

=I= 1,249 00 

11 4t ISRCR 

AF 
SPCX 
SPVX 
SPAX 

SPSX 

lEAC2 

IEAC4 

:NC2F 

:NC4F 

:NClX 

11 90 

11 90 
11 90 

AMTFS 
AMTFS 
AMTFS 
AMTFS 

AMTFS 
UEANL.UEA.UON.U 
0C.UAL.UHL.UCL U 

UNCVX, UNCDX, 
UNCNX 

UEA.UHL.UCL.UDC. 
AMTFS. UAL. UDN, 
UNCVX. UNCDX 
AMTFS,UDLIZ. 
UDL03. UlT48 
UlT12. UlTO3. 
ULDOB. ULD12. 
ULD48. UDF 
AMTFS.UDL12 
UDLO3. UlT48. 
UlT12. UlT03. 
ULDO3. ULD12. 
ULU48, UDF 
USL.ULC.AMTFS. 
ULR. UXTDI. 
UNClX. ULDD1. 
UITDl ,  USLEL, 
UNCD1 
USL.ULC.AMTFS.U 
E3 UITD3 UXTS1. 
UXTD3. UNC3X, 
UNCSX, ULDD3. 
UlTS1. ULDST. 
UDCSX. UNtD3 

AMTFS,CLO 

Ea AMTFS.UDL 

12 45 
4 25 
6 95 

13 35 

0 0502 

0 0502 

6 71 

6 71 

7 50 

cable 

Vidual Collocation - 2-wire Cross Connects (loop) 

Virtual Collocation - 4-wire Cross Connects (loop) 

Virtual Collocation - 2-Fiber Cross Connects 

Virtual Collocation - 4-Flber Cross Connects 

Virtual collocation - Special Access 8 UNE, cross-conne~t per 
DS1 

Vlrtual collocation - Special Access & UNE, cross-connecl per 
DS3 
Vlrtual Collocation - Co-Carrier Cross Connects - Fiber Cable 
Support Structure. per linear foot 
Wrtual Collocation - Co-Carrier Cross Connects - Coooer/Coax 

I 

11 57 I 11 57 

11 57 

2,431 00 

2,431 00 

155 00 

151 90 

11 90 

11 90 

11 90 

11 90 

11 90 

11 90 :ND3X 

'E 1 C8 

'ElCD 

'E 1 CC 

'ElCE 

56 25 

0 0028 

0 0041 

11 83 

Cable Support Structure. per llnear R 
Vrrtual Collocation - Co-Carrier Cross Connects - Fiber Cable 
Support Structure.per cable 
Virtual Collocation - Cc-Carrrer Cross Connects - CopperlCoax 

535 54 

535 54 

11 90 

11 90 ICable Support Structure, per cable 

Version 3002 10/07/02 
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Exhibit: B IAttachrnent: 2 IUNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone 0cs usoc RATES(S) per LSR per LSR Order vs. Order vs 

Electronic- Electronic- 
I st Add'l 

Nonrecurring Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN 

lnteri 

Rec 

Virtual Collocation Cable Records - per request AMTFS VEIBA 1.525 DO 1,525 00 267 08 267 08 
Virtual Collocation Cable Records - VGlDSO Cable, per cable 
record AMTFS VE 1 BB 65650 65650 379 78 37978 
Virtual Coflocatron Cable Records - VGlDSO Cable, per each 
100 pair AMTFS VEIBC 9 66 9 66 11 84 11 84 
Virtual Collocation Cable Records - DS1. per TITIE AMTFS VEIBD 4 52 4 52 5 5 4  5 54 
Virtual Collocatron Cable Records - DS3, per T3TIE AMTFS VEIBE 15 82 15 82 19 40 1940 
Virtual Collocation Cable Records - Fiber Cable per 99 fiber 
records AMTFS VEIBF 16967 16967 15489 15489 
Virtual collocation - Securily Escort - Basic. per quarter hour AMTFS SPTBQ 10 89 11 90 

Virtual collocation - Security Escort - Overtime. per quarter hour AMTF S SPTOQ 13 64 11 90 

Virtual collocation - Securily Escort ~ Premium. per quarter hour AMTFS SPTPQ 16 40 11 90 

Virtual Collocation - DS-1IDCS Cross Connects, PER 28 CKTS AMTFS V E l l S  226 39 1,950 00 11 90 

11 90 Virtual Collocation - DS-1 DSX Cross Connects. FER 28 CKTS 
Virtual Coltocation - DS-31DCS Cross Connects, PER CKT AMTF S VEl3S 5697 52800 11 90 
Virfual Collocation - DS-3IDSC Cross Connects, PER CKT AMTFS VE13X 1006 52800 11 90 

Virtual collocation - Maintenance in CO - Basic. per quarter hour AMTFS SPTRE 10 89 11 90 

11 51 1,95000 AMTFS VEI 1 X 

Virtual collocation - Maintenance in CO -Overtime. per quarter 
hour AMTFS SPTOE 13 64 11 90 
Virtual collocatron I Maintenance in CO - Premium per quarter 
hour AMTFS SPTPE 16 40 11 90 

Virtual Collocation - 2-wire Cross Connect, Exchange Port 2- 

Virtual Collocation 2-Wire Cross Connect, Exchange Pod 2- 
Wire Line Side PBX Trunk - Bus UEFSP VElR2 0 0502 11 57 11 57 11 90 
Virtual Collocation 2-Wire Cross Connect. Exchange Port 2-Wire 
Voice Grade PBX Trunk - Res UEPSE VElR2 0 0502 11 57 I 1  57 11 90 
Virtual Collocation 2-Wire Cross Connect, Exchange Port 2-Wrre 

Virtual Collocation 2-Wire Cross Connect txchnage Port 2-Wire 
ISDN UEPSX VElR2 0 0502 11 57 11 57 11 90 
Virtual Collocation 2-Wire Cross Connecl. Exchange Port 2-Wire 
ISDN UEPTX VElR2 0 0502 11 57 11 57 11 90 
Virtual Collocation 4-Wire Cross Connect. Exchange Pod 4-Wire 
ISDN DSI UEPEX VE1 R4 0 0502 11 57 11 57 11 90 

mrtual Collocation-2 Wire Cross Connects (Loop) for Line 

VIRTUAL COLLOCATION 

Wire Analog - Res UEPSR VEIR2 0 0502 11 57 11 $7 11 90 

Analog Bus UEPSB VElR2 0 0502 11 57 11 57 11 90 

VIRTUAL COLLOCATION 

Splitting UEPSR. UEPSB VElCS 0 0502 11 57 11 90 

Splitting UEPSR, UEPSB PEILS 0 0276 8 22 7 22 5 74 4 5a 11 90 

Regional Serwce Establishment SRC SRCEC 7.737 00 11 90 
End Office Establishment SRC SRCEO 18736 18736 0 69 0 69 11 90 
Query NRC. per query SRC 0 0031868 

AIN SMS Access Semce - Service Establishment. Per State, 

PHYSICAL COLLOCATION 

I Physical Collocation-2 Wire Cross Connects (Loop) for Cine 

AIN SELECTIVE CARRIER ROUTING 
193.444 00 

AIN - BELLSOUTH AIM SMS ACCESS SERVtCE 

Initial Setup AI  N CAMSE 43 56 43 56 44 93 44 93 11 90 

AIN SMS Access Service - Port Conneclion - Dial/Shared Access A1 N CAMDP 8 64 864 10 03 10 03 11 90 
AIN SMS Access Service - Port Connection - ISDN Access A1 N CAMIP 8 64 864 10 03 10 03 11 90 
AIN SMS Access Service - User Identification Codes ~ Per User 
ID Code AI  N CAMAU 30 66 38 66 29 08 29 88 11 90 

Incremental Incremental 
Charge - Charge - 

Manual Svc Manual Svc 
Order vs. Order vs 

Electronic- Electronic- 
Disc 1st Disc Add'l 

SOMAN SOMAN 
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AIN - BELLSOUTH AIN TOOLKIT SERVICE 
AIN Toolktt Service - SeMce Establishment Charge. Per State. 
Initial Setup 
AIN Toolkit Service - Training Session, Per Customer 
AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per 
DN. Term Attempt 
AIN Toolkit Semce - Trigger Access Charge. Per Trigger, Per 
DN OH-Hook Delay 
AIN Toolkit Service - Trigger Access Charge Per Trigger. Per 
DN. Off-Hook Immediate 
AIN Toolkit Service - Trrgger Access Charge. Per Trigger, Per 
DN, IC-Digit PODP 
AIN Toolkit Service - Trigger Access Charge. Per Trrgger. Per 
DN. COP 
AIN Toolkit Service ~ Trigger Access Charge. Per Trigger. Per 
DN, Feature Code 
AIN Toolkit Service - Query Charge, Per Query 
AIN Toolkit Service - Type 1 Node Charge. Per AIN Toolkit 
Subscription, Per Node, Per Query 
AIN Toolkit Service - SCP Storage Charge, Per SMS Access 
Account. Per 100 Kilobytes 
AIN Toolkit Service - Monthly reporl - Per AIN Toolkit Service 

A1N Toolkit Service . Special Study - Per AIN Toolkit SeMce 

AIN Toolkit Service - Call Event Report -Per AIN Toolkit Service 

AIN Toolkit Service - Call Event Special Study - Per AIN Toolkit 

Subscription 

Subscription 

Subscription 

SeMce Subscription 
ENHANCED EXTENDED LINK (EELs) 

NOTE: New Density Zone 1 EELs are available in  the following MSAs. 

Version 3Q02 10107102 

CAM BAPSC 43 56 43 56 44 93 44 93 11 90 
BAPVX 8,439 00 8,439 00 11 90 

E A P n  8 64 8 f f l  10 03 10 03 11 90 

BAPTD 8 64 864 10 03 10 03 11 90 

BAPTM 8 64 8 6 4  10 03 10 03 11 90 

BAPTO 38 06 38 06 15 86 15 86 11 90 

BAPTC 38 06 38 06 15 86 15 86 11 90 

BAPTF 38 06 38 06 15 86 15 86 11 90 
0 0535927 

0 0063698 

0 06 

CAM BAPMS 8 34 8 64 8 6 4  6 08 6 08 11 90 

CAM BAF'LS 3 73 9 56 9 56 11 90 

CAM BAPDS 4 73 8 64 8 6 4  6 08 6 08 11 90 

CAM BAPES 0 12 9 56 9 56 11 90 

Orlando, FL. Miami. FL: Ft Lauderdale. FL: Atlanta, Ga: New Orleans, LA, 

20 of 244 

NOTE: Charlotte-Gastonia-Rockhitl, NC; Greensboro-Winston Salem-High Point, NC; and Nashville. TN 

NOTE: In All States the EEL network elements apply to  ordinarily combined network elements (No Switch As Is Charge ) When ordering ordinanly combined 

I 1 
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network elements, Non-recurring rates do apply 
2-WIRE VOICE GRADE EXTENDED LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT (EEL) 

First 2-Wire VG Loop(SL2) in a DSI Interofficed Transporl 
Combination - Zone 1 1 UNCVX UEAU 12 24 
First 2-Wire VG Grade Lmp(SL2) in a DSI Interofficed 
Transport Combrnation - Zone 2 2 UNCVX UEALZ 17 40 
First 2-Wire VG Grade Lmp(SL2) in a DS1 Interofficed 
Transporl Combination - Zone 3 3 UNCVX UEAL2 30 87 
Interoffice Transport - Dedicated . OS1 combination - Per Mile 
per monlh UNCIX 1 L5XX 0 1856 
Interoffice Transporl - Dedicated - DS1 combination - Facility 
Termination per month UNClX UlTF1 88 44 
DS1 Channelizalion System Per Month UNClX MQI 146 77 
Voice Grade COCl - DS1 To Os0 Interface - Per Month UNCVX l D l V G  138  
Each Additional 2-Wire VG Loop(SL 2) in the same DSI 
Interoffice Transporl Combination ~ Zone 1 I UNCVX UEAL2 12 24 
Each Additional 2-Wire VG Loop(SL2) in the same DS1 
Interoffice Transport Combination -Zone 2 2 UNCVX UEAL2 1740 
Each Additional 2-Wire VG Loop(SL2) in the same DSl 
Interoffice Transport Combination - Zone 3 3 UNCVX UEALZ 30 87 

127 59 EO 54 42 79 2 81 11 90 

127 59 60 54 42 79 2 81 11 90 

12759 60 54 42 79 2 81 11 90 

45 61 17 95 11 90 
51 a3 10 75 11 90 
12 16 8 77 6 71 4 84 11 90 

127 59 60 54 42 79 2 81 11 90 

12759 60 54 42 79 2 81 11 90 

12759 60 54 42 79 2 81 11 90 

17146 12246 



UNBUNDLE F NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
per LSR per LSR Zone 8CS usoc RATES($) 

lnteri 
RATE ELEMENTS 

Nonrecurring Nonrecurring Disconnect 
First Add'l First 1 Add7 SOMEC 1 SOMAN 

toice Grade COG1 - D S I  lo DSO Channel System combination - 
ier month UNCVX l D l V G  1 38 12 16 8 77 6 71 4 84 11 90 
Jonrecurring Currently Combined Network Elements Switch -A5- 
j Charge UNCIX UNCCC 8 98 8 98 8 98 8 98 11 90 
JOlCE GRADE EXTENDED LOOP WITH DEDICATED DSI  INTEROFFICE TRANSPORT (EEL) 
irst 4-Wire Analog Voice Grade Loop in a DS1 Interoffice 
'ransport Combination -Zone 1 1 UNCVX UEAL4 1889 12759 60 54 42 79 2 81 11 90 
irst 4-Wire Analog Voice Grade Loop in a DSI  Interoffice 
ransport Combination -Zone 2 2 UNCVX UEAL4 26 84 127 59 60 54 42 79 2 81 11 90 
irst 4-Wire Analog Voice Grade Loop in a DSI  Interoffice 
ransport Combination - Zone 3 3 UNCVX UEAL4 47 62 127 59 60 54 42 79 2 81 11 90 
iterofice Transport - Dedicated . OS1 combination - Per Mile 
'er Month UNCIX 1L5XX 0 1856 
iteroffice Transport - Dedicated - DS1 - Facility Termination Per 
bonth UNClX U lTFI  8A 44 17446 122 46 45 61 17 95 11 90 
:hannelizalion - Channel System DS1 lo OS0 combination Per 
fionth UNCIX MQ 1 146 77 51 83 10 75 11 90 
toice Grade COCl - DSl  to DSO Channel System combination - 
ier month UNCVX l D l V G  138 12 16 a 77 6 71 4 84 11 90 
idditional 4-Wire Analog Voice Grade Loop in same DS1 
iteroffice Transport Combination -Zone 1 1 UNCVX UEAL4 1889 12759 60 54 42 79 2 81 11 90 
idditional 4-Wire Analog Voice Grade Loop in same DS1 
ileroffice Transport Combination - Zone 2 2 UNCVX UEAL4 26 84 127 59 60 54 42 79 2 81 11 90 
idditional 4-Wire Analog Voice Grade Loop in same DSI 
ileroHice Transport Combination - Zone 3 3 UNCVX VEAL4 4762 12759 60 54 42 79 2 81 11 90 
bice Grade COG1 - OS1 to DSO Channel System combination - 
ier month UNCVX TDIVG 1 38 12 16 8 77 E 71 4 84 11 90 
Jonrecurring Currently Combined Network Elements Switch -As- 
; Charge UNClX UNCCC 8 98 8 98 8 98 8 98 t i  90 
56 KBPS EXTENDED DIGITAL LOOP WITH DEDICATED OS1 INTEROFFICE TRANSPORT (EEL) 
irst 4-Wire 56Kbps Oigifal Grade Coop in a DSI Interofice 
ransporl Combination -Zone 1 1 UNCDX UDL56 2220 12759 60 54 42 79 2 81 11 90 
irst 4-wire 56Kbps Digital Grade Loop in a DS1 Interoffice 
'ransport Combination -Zone 2 2 UNCDX UDL56 31 56 127 59 60 54 42 79 2 81 11 90 
irst 4-Wire 56Kbps Digital Grade Coop in a DSI lnleroffce 
ransporl Combination -Zone 3 3 UNCDX UDL56 5599 12759 60 54 42 79 2 81 11 90 
ileroffice Transport - Dedicated - DS1 combination - Per Mile 
'er Month UNCIX 1 L5XX 0 1856 
ileroHice Transpod - Dedicated - DS1 - combination Facility 
trmination Per Month UNCIX U lTF l  88 44 17446 122 46 45 61 17 95 11 90 
:hannelization - Channel System DS1 to DSO combination Per 
nonth UNCIX MQ 1 146 77 51 83 10 75 11 90 
)CU-DP COCl (data) - DSI to DSO Channel System -per 
nonth (2 4-64kbs) UNCDX 1DIDD 2 10 12 16 8 77 6 71 4 54 11 90 
idditional 4-Wire 56Kbps Digital Grade Loopin same DSI 
iteroffice Transport Combination - Zone 1 1 UNCDX UDL56 2220 12759 60 54 42 79 2 81 11 90 
dditional 4-Wire 56Kbps Digital Grade Loopin same DSI 
iteroffice Transport Combination -Zone 2 2 UNCDX UDL5E 31 56 12759 60 54 42 79 2 81 11 90 
dditional 4-Wire 56Kbps Digital Grade Loopin same DSI 
i le ro fke  Transpod Combination - Zone 3 3 UNCDX UDL56 55 99 127 59 60 54 42 79 2 at 11 90 
)CU-DP COCl (data) - OS1 to OS0 Channel System - 
ombination per month (2 4-64kbs) UNCDX IDIDD 2 10 12 16 8 77 6 71 4 84 11 90 
lonrecutring Currently Combined Network Elements Swrlch -As- 
j Charge UNCIX UNCCC 8 98 8 98 8 98 8 98 11 90 

ransport Combination - Zone 1 1 UNCDX UDL64 22 20 12759 60 54 42 79 2 81 11 90 

'ransport Combination - Zone 2 2 UNCDX UDL64 31 56 127 59 60 54 42 79 2 81 11 90 

Rec 

14 KBPS EXTENDED DIGITAL LOOP WITH DEDICATED OS1 INTEROFFICE TRANSPORT (EEL) 
irst 4-Wire 64Kbps Digital Grade Loop in a DS1 Interoffice 

irst 4.Wire 64Kbps Digital Grade Loop in a DS1 Interoffice 

4-WIRI E 

Attachment: 2 Exhibit: 6 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs Order vs. Order vs. Order vs. 
Electronic- Electronic- Electronic- Electronic- 

1st Add'l Disc 1st Disc Add7 

OSS Rates(%) 
SOMAN SOMAN SOMAN SOMAN 
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Exhibit B Attachment 2 UNBUNOLED NETWORK ELEMENTS - Florida 
I Svc Order I Svc Order 1 Incremental I Incremental I Incremental 1 Incremental 

1 

4-WIRE 

CATEGORY 

1 St Add'l Disc 1st Disc Add7 

Nonrecurring Disconnect OSS Rates($) Nonrecurring 
First Add7 First Add7 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

Rec . 
First 4-Wire 64Kbps Digital Grade Loop in a OS1 Interoffice 
Transporl Combination -Zone 3 
Interoffice Transport - Dedicated - DS1 combinatton - Per Mile 

Per Month UNClX 1 L5XX a 1856 
Interoffice Transporl - Dedicated - DS1 combination - Facility 
Termination Per Month 
Channelization - Channel System DS1 to DSO combinahon Per 
Month 
OCU-DP COCl (data) - OS1 to DSO Channel System 
combination - per month (2 4-Wkbs) 
Additional 4-Wire 64Kbps Digilal Grade Loopin same DS1 
lnleroffice Transport Combmation -Zone 1 
Additional 4-Wire 64Kbps Digital Grade Loopin same DS1 
Interoffice Transport Combination - Zone 2 
Additional 4-Wire 64Kbps Digital Grade Loopin same DS1 
InteroHtce Transport Combination -Zone 3 
OCU-DP COCl (data) - DS1 to OS0 Channel System 
combination - per month (2  4-64kbs) 
Nonrecurring Currently Combined Network Elements Switch -As- 
Is Charge 

3 UNCDX UDLM 5599 12759 60 54 42 79 2 81 11 90 

VNClX UlTF1 8844 17446 12246 45 61 17 95 11 90 

UNCiX MQ1 146 77 51 83 10 75 11 90 

UNCDX lD1DD 2 10 12 16 8 77 6 71 4 84 11 90 

1 UNCDX UDL64 2220 12759 60 54 42.79 2 81 11 90 

2 UNCDX UDLM 31 56 12759 60 54 42 79 2 81 11 90 

3 UNCOX UDLW 5599 12759 60 54 42 79 2 81 11 90 

UNCDX l D l D D  2 10 12 16 8 77 6 71 4 84 11 90 

UNClX UNCCC 8 98 8 98 8 98 8 98 11 90 
DST DIGITAL EXTENDED LOOP WITH DEDICATED OS1 INTEROFFICE TRANSPORT (EEL) 

RATE ELEMENTS 

4-Wire DSI Digital Loop in Combination with DS1 Interoffice 
Transporl -Zone 1 
4-Wire DS1 Digital Loop m Combmairon with DS1 tnterofilce 
Transport -Zone 2 
4-Wire DS1 Digital Loop in Combination with DS1 Interoffice 
Transpod -Zone 3 
Interoffice Transport - Dedicated ~ DS1 combination - Per Mile 
Per Month 
Interoffice Transpod -Dedicated - DS1 combination - Facility 
Termination Fer Month 
Nonrecurring Currenlly Combined Network Elements Switch -As- 
Is Charge 

4-WIRE DS1 DIGITAL EXTENDED LOOP WITH DEDICATED DS3 
First DSlLoop in DS3 fnterofke Transporl Combmation -Zone 
1 
First DSlLoop in DS3 Interoffice Transport Combination -Zone 
2 
First DS1Loop in DS3 Interoffice Transport Combination -Zone 
3 
Interoffice Transport - Dedicated - DS3 combination - Per Mile 
Per Month 
InteroHice Transport - Dedicated - OS3 - Facility Termmation per 
month 
DS3 to DS1 Channel Syslem combination per month 
DS3 Interface Unit (DS1 COCI) combination per month 
Additional OSlLoop in DS3 Interoffice Transport Combination ~ 

Zone 1 
Additional DSlLoop in DS3 Interoffice Transport Combination - 
Zone 2 
Additional DSlLoop in DS3 Interoffice Transport Combination - 
Zone 3 
DS3 Interface Unlt (OS1 COCl) combination per month 
Nonrecurring Currently Combined Network Elemenls Switch -As- 
Is Charge 

2-WtreVG Loop used with 2-wire VG Interoffice Transpod 
Combination - Zone 1 

2-WIRE VOICE GRADE EXTENDED LOOP/ 7. WIRE VOICE GRADE 

RATES($) 

1 UNClX USLXX 7074 21775 121 62 51 44 14 45 11 90 

2 UNClX USLXX 10054 21775 121 62 51 44 14 45 11 90 

3 UNClX USLXX 17839 21775 121 62 51 44 14 45 11 90 

UNClX 1 LSXX 0 1856 

UNClX UITF l  88 44 17446 122 46 45 61 17 95 11 90 

UNClX UNCCC 8 98 8 98 8 98 8 98 11 90 

1 UNClX U S L M  70 74 217 75 121 62 51 44 14 45 11 90 

2 UNClX USLXX 10054 21775 121 62 51 44 14 45 11 90 

3 UNClX USLXX 17839 21775 121 62 51 44 14 45 11 90 

INTEROFFICE TRANSPORT (EEL) 

UNC3X 1 L5xx 3 87 

UNC3X V lTFJ 1,071 00 31445 13088 3a  io 15 23 11 90 
59 93 5 45 0 00 11 90 

UNCIX U C l D l  13 76 12 16 8 77 6 71 4 84 11 90 

1 UNClX USLXY 70 74 21775 121 62 51 44 14 45 11 90 

2 UNClX USLXX 10054 21775 121 62 51 44 14 45 11 90 

3 UNClX USLXX 17839 21775 121 62 51 44 14 45 11 90 
UNClX UClD1 13 76 12 16 8 77 6 71 4 84 11 90 

UNC3X UNCCC 8 98 8 98 8 98 8 98 11 90 

1 UNCVX UEAL2 12 24 127 59 60 54 42 79 2 81 11 90 

UNC3X MQ3 211 19 11560 

INTEROFFICE TRANSPORT (EEL) 

Version 3Q02 10/07/02 
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UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
RATE ELEMENTS Zone BCS usoc RATES($) per LSR per LSR 

lnteri 
CATEGORY 

Nonrecurring Nonrecurring Disconnect 
First Add7 First Add7 SOMEC SOMAN 

Combination - Zone 2 2 UNCVX UEAL2 1740 12759 60 54 42 79 2 81 11 90 
2-WireVG Loop used with 2-wire VG Interoffice Transporl 
Combinalion - Zone 3 3 UNCVX UEALZ 30 87 127 59 60 54 42 79 2 81 11 90 
Interoffice Transport - Dedicated - 2-wire VG combination - Per 
Mile Per Month UNCVX 1 C5XX 0 0091 
Interoffice Ttansport - Dedicated ~ 2- Wire Voice Grade 

Nonrecurring Currently Combined Network Elements Switch .As- 

Rec 

combination - Facility Termination per month UNCVX UlTV2 25 32 94 70 52 59 50 49 21 53 11 90 

Is Charge UNCVX UNCCC a 98 8 98 8 98 a 98 11 90 
4-WIRE VOICE GRADE EXTENDED LOOP/ 4 WIRE VOICE GRADE INTEROFFICE TRANSPORT (EEL) 

4-WireVG Coop used with 4-wire VG Interoffice Transport 
Combination - Zone 1 1 UNCVX UEAL4 18 89 127 59 60 54 42 79 2 81 11 90 
4-WireVG Loop used with 4-wire VG Interoffice Transport 
Combination - Zone 2 2 UNCVX UEAL4 26 84 127 59 60 54 42 79 2 81 11 90 
4-WireVG Loop used with 4-wire VG Interoffice Transpod 
Combination - Zone 3 3 UNCVX U E AL4 47 62 127 59 60 54 42 79 2 81 11 90 
Interoffice Transport - Dedicated - 4-wrre VG combination - Per 
Mile Per Month UNCVX 1 L5M 0 0091 
Interoffice Transport - Dedicated - 4- Wire Voice Grade 

Nonrecurring Currently Combined Network Elements Switch -As- 
combination - Facilrty Termination per month UNCVX U1TV4 22 58 94 70 52 59 50 49 21 53 11 90 

Is Charge UNCVX UNCCC 8 98 8 98 8 98 5 98 11 90 
DS3 DIGITAL EXTENDED LOOP WITH DEDICATED DS3 INTEROFFICE TRANSPORT (EEL) 

High Capacity Unbundled Local Loop - DS3 combination - Per 
Mile per monlh UNC3X 1L5ND 10 92 
High Capacity Unbundled Local Loop - DS3 combination - 
Facility Termmation per month UNC3X UE3PX 38688 24997 16205 67 10 26 82 11 90 
Interoffice Transport - Dedicated - OS3 -Per Mile per month UNC3X 1MXX 3 a7 

Termination per per month UNC3X UlTF3 1.071 00 314 45 130 88 38 60 18 23 11 90 

Is Charge UNC3X UNCCC 8 98 8 98 8 98 8 98 11 90 

Interoffice Transport - Dedicated - DS3 combination - Facilily 

Nonrecurring Currently Combined Network Elements Switch -As- 

STSl DIGITAL EXTENDED LOOP WITH DEDICATED STSI INTEROFFICE TRANSPORT (EEL) 
High Capacity Unbundled Local Loop - STS1 combination - Per 
Mile per month [UNCSX 1L5ND 10 92 
High Capacity Unbundled Local Loop ~ STSl combination - 

Interoffice Transport - Oedicated - STSl combination - Per Mile 

Interoffice Transport - Oedicated - STSl combination - Facildy 

Nonrecurnng Currently Combined Network Elements Switch -As- 

Facility Termrnation per month UNCSX UDLSl 42660 249 97 162 05 67 10 26 82 11 90 

per month UNCSX 1 LSXX 3 87 

Termination per month UNCSX UlTFS 1.056 00 314 45 130 88 38 60 18 23 11 90 

Is Charge UNCSX UNCCC 8 98 8 98 8 98 8 98 11 90 

Transport - Zone 1 1 UNCNX UlL2X 19 28 127 59 60 60 42 79 2 81 11 90 

Transport - Zone 2 2 UNCNX UlL2X 27 40 127 59 60 60 42 79 2 81 11 90 

Transport - Zone 3 3 UNCNX U l U X  48 62 127 59 60 60 42 79 2 81 11 90 

Termination per month UNCIX UlTF1 80 44 17446 12246 45 61 17 95 11 90 

per month UNClX MQ 1 146 77 51 83 10 75 11 90 

combination -per month UNCNX UClCA 3 66 12 16 8 77 6 71 4 a4 11 90 

2-WIRE ISON EXTENDED LOOP WITH DS1 INTEROFFICE TRANSPORT (EEL) 
First 2-Wire ISDN Loop in a DS1 lnleroffice Combination 

First 2-Wire ISDN Loop in a DS1 Interoffice Combination 

First 2-Wire ISDN Loop in a DS1 Interoffice Combination 

Interoffice Transport - Dedrcated - DS1 combination - Per Mile 
Interoffice Transport - Dedrcated - DSl  combintion - Facility 

Channelization - Channel System DS1 to DSO combination - 

2-wire ISDN COCl (BRITE) - OS1 to OS0 Channel System 

UNCl X 1 LSXX 0 1856 

Version 3Q02 10/07/02 Page 17 of 53 

Attachment: 2 Exhibit: 6 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs Order vs Order vs Order vs 

Electronic- Electronic- Electronic- Eleclronic- 
I st Add7 Disc 1st Disc Add'l 

OSS Rates($) 
SOMAN SOMAN SOMAN SOMAN 

I 
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UNBUNDLED NETWORK ELEMENTS - Florida Attachment 2 Exhibit. B 

Svc Order Svc Order Incremental Incremental Incremental Incremental 
Submitted Submitted Charge - Charge - Charge - Charge - 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR per LSR Order vs Order vs. Order vs. Order vs. 

Electronic- Electronic- Electronic- Electronic- 
1 5t Add7 Disc 1st Disc Add7 

CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) 
lnterl 

Nonrecurring Nonrecurring Disconnect 055 Rates($) 
~ 

~ First Add'l First Add7 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
. Rec 

~ ~ _ _ _ _ _ _  
Additional 2-wire ISON Loop in same DSllnteroHice Transporl 

Additional 2-wire ISDN Loop in same DSllnteroffice Transport 

Additional 2-wire ISDN Loop in same DSllnteroffice Transport 

2-wire ISDN COCI (BRIE) - DS1 to DSO Channel System 

Nonrecurring Currently Combined Network Elements Switch -As- 

~- _________________. ~ ~~- 

Combination - Zone 1 1 UNCNX UlL2X 60 60 42 79 2 81 11 90 

Combination - Zone 2 2 UNCNX UlL2X 27 40 127 59 60 60 42 79 2 81 11 90 

Combination - Zone 3 3 UNCNX UlL2X 60 60 42 79 2 81 11 90 

combintaion- per monlh UNCNX UClCA 3 66 12 16 8 77 6 71 4 84 11 90 

Is Charge UNClX UNCCC 8 98 8 98 8 98 8 98 11 90 

1928 12759 

4862 12759 

4-WIRE OS1 DIGITAL EXTENDED LOOP WITH DEDICATED STS-1 INTEROFFtCE TRANSPORT (EEL) 
[First DSI Loop in STSl Interoffice Transport Combination - 1 
Zone 1 
First DSI Loop in STSl Interoffice Transport Combination - 
Zone 2 
First DS1 Loop in STSl Interoffice Transport Combinatlon - 
Zone 3 
Interoffice Transport - Oedicaled - STSl combination - Per Mile 
Per Month 

Termination 
STSl to D S l  Channel System conbinallon per month 
053 Interface Unil (DSl COCI) combination per month 
Additional DSlLoop in STSl Interoffice Transporl Combination - 
Zone 1 
Additional DSlLoop in STSl lnleroffice Transporl Combination - 
Zone 2 
Additional DSlLoop in STSl lnleroffice Transport Combination - 
Zone 3 

Nonrecurring Currently Combined Network Elements Switch -As- 
053 Interface Unit (DS1 COCI) combination per month 

Is Charge 
4-WIRE 56 KBPS DIGITAL EXTENDED LOOP WITH 56 KBPS tNTEROFFlCE 

~ 

4-wire 56 kbps Loopi4-wire 56 kbps Interoffice Transport 

24 of 244 

1 UNClX USLXX 7074 21775 121 62 51 44 14 45 11 90 

2 UNClX USLXX 10054 21775 121 62 51 44 14 45 11 90 

3 UNClX USLXX 17839 21775 in 62 51 44 14 45 11 90 

UNCSX 1 L5xx 3 87 

UNCSX UlTFS 1.05600 31445 13088 38 60 18 23 11 90 
UNCSX M 0 3  211 19 3 39 
UNClX UClDl  13 76 12 16 a 77 6 71 4 84 11 90 

1 UNClX USLXX 7074 21775 121 62 51 44 14 45 11 90 

2 UNClX USLXX 10054 21775 121 62 51 44 14 45 11 90 

3 UNClX USLXX 17839 21775 121 62 51 44 14 45 11 90 
UNClX U C l D l  13 76 12 16 a 77 6 71 484 11 90 

UNCSX UNCCC a 98 a 98 8 98 a 98 11 90 

lnlerofflce---------------- 

TRANSPORT (EEL) -- ~-~~ _______ 

Combination - Zone 1 
4-wire 56 kbps Coopl4-wire 56 kbps Interoffice Transport 
Combinahon - Zone 2 
4-wire 56 kbps Loopl4-wire 56 kbps Interoffice Transport 
Combination - Zone 3 
Interoffice Transport - Dedicaled - 4-wire 56 kbps combination ~ 

Per Mile 
lnteroffrce Transport - Dedicated - 4-wire 56 kbps combination - 
Facility Termination 
Nonrecurring Currently Combined Network Elements Switch -AS- 
Is Charge 

4-WIRE 64 KBPS DIGITAL EXTENOED LOOP WITH 64 KBPS INTEROFFICE 
4-wire 64 kbps Loop/d-wire 64 kbps Interoffice Transport 
combination - Zone 1 
4-wire 64 kbps Loopi4-wire 64 kbps Interoffice Transport 
Combination -Zone 2 
4-wire 64 kbps Loopi4-wire 64 kbps Interoffice Transport 
Combination - Zone 3 
Interoffice Transport - Dedicated - 4-wire 64 kbps combmation - 
Per Mile 
Interoffice Transport - Dedicaled - 4-wire 64 kbps combination - 
Facility Termination 

1 UNCDX UDL56 22 20 127 59 60 54 42 79 2 81 11 90 

2 UNCDX UDL56 31 56 12759 60 54 42 79 2 81 11 90 

3 UNCDX UDL56 55 99 127 59 60 54 42 79 2 a i  11 90 

UNCDX 1 L5XX 0 0091 

UNCOX U 1105 l a  44 94 70 52 59 50 49 21 53 11 90 

UNCOX UNCCC 8 98 0 98 a 98 8 98 11 90 
TRANSPORT (EEL} 

1 UNCDX UDC64 22 20 127 59 60 yl 42 79 2 81 11 90 

2 UNCDX UDL64 31 56 127 59 60 54 42 79 2 81 11 90 

3 UNCDX UDLM 55 99 127 59 60 54 42 79 2 81 11 90 

UNCDX 1 L5XX 0 0091 

UNCDX UlTDG i a  44 94 70 52 59 50 49 21 53 11 90 

~~ ~ ~ ~ _______ _ _ _ _ ~  --- 

Nonrecurring Currently Combined Network Elements Switch -As- 
Is Charge UNCDX UNCCC 8 98 

ADDITIONAL NETWORK ELEMENTS 
8 98 8 98 8 98 11 90 



Exhibit B 

CATEGORY 

Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
RATE ELEMENTS Zone BCS vsoc RATES161 per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
I st Add'l 

Inter: 

I 

When used as a part o f  a currently combined facility, the non-recurrng charges do not apply, but a Switch As Is charge does apply 
When used as ordinarily combined network elements in All States, the non-recurring charges apply and the Switch As Is Charge does not 
Nonrecurring Currently Combined Network Elements "Switch As Is" Charge (One applies to each combination) I 1 

INonrecurring Currently Combined Network Elements Switch -As-! 
Is Charge - 2 wirel4-Wire VG 

Is Charge - 56/64 kbps 

Is Charge - DS1 

Is Charge - OS3 

Nonrecurring Currently Combined Network Elements Switch -As- 

Nonrecurring Currently Combined Network Elements Switch -As- 

Nonrecurring Currently Combined Network Elements Switch -As- 

UNCVX UNCCC 8 98 8 98 a 98 8 98 11 90 

UNCDX UNCCC 8 98 8 98 8 98 8 98 11 90 

UNClX UNCCC a 98 8 98 8 98 8 98 11 90 

UNCJX UNCCC a 98 8 98 8 98 8 98 11 90 

Page 19 of 53 Version 3002 10107102 
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Exchange Ports - 2-Wire Analog Line Pod with Caller ID - Res 

Exchange Ports - 2-Wire Analog Ltne Port outgoing only - Res 
Exchange Ports - 2-Wire VG unbundled Florida area calling with 
Caller ID - Res 

UEPSR UEPRC 140 3 74 3 63 1 8a 180  11 90 

UEPSR UEPRO 140 3 74 3 63 1 88 180 11 90 

UEPSR UEPAF 1 40 3 74 3 63 1 88 1 8 0  11 90 



UNBUNDLED NETWORK ELEMENTS - Florida Attachment 2 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs. Order vs 

Electronic- Electronic- 
1 st Add7 

CATEGORY RATE ELEMENTS Zone BGS usoc RATES($) 
lnteri 

Versinn 3002 10107102 Page 20 of 53 
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UNBUNDLED NETWORK ELEMENTS - Florida IAttachment: 2 

CATEGORY 

Exhibit: B 

RATE ELEMENTS 

Submitted 
Elec 

per LSR RATES($) 

Submitted Charge - Charge - Charge - Charge - 
Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR Order vs. Order vs. Order vs Order vs. 

Electronic- Electronic- Electronic- Electronrc- 
1st Add7 Disc 1st Disc Add'l 

2-Wire voice unbundled port outgoing only - res 

2-Wire voice unbundled Florida Area Calling with Caller 10 - res 
2-Wire voice unbundles res, low usage line port with Caller ID 
(LUM) 
2-Wire voice unbundled Florida extended dialing port for use 
with CREX7 and Caller ID 
2-Wire voice unbundled Florida exlended dialing port for use 
with CREX7, without Caller ID capability 

I I I I 1 
Nonrecurring Nonrecurring Disconnect OSS Rates($) 

First Add'l First A d d l  SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
Rec 

UEPRX UEPRO 117 53 31 26 46 27 50 8 37 11 90 

UEPRX UEPAF 117 53 31 26 46 27 50 8 37 11 90 

UEPRX UEPAP 1 17 53 31 26 46 27 50 8 37 11 90 

UEPRX UEPAl 1 17 53 31 26 46 27 50 8 37 11 90 

UEPRX UEPAB 117 53 31 26 46 27 50 8 37 11 90 

Version 3Q02 10/07/02 Page 22 of 53 
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UNBUNDLED NETWORK ELEMENTS - Florida Attachment: 2 
Svc Order Svc Order lncremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs. Order vs 

Electronic- Electronic- 
1st Add7 

CATEGORY RATE ELEMENTS Zone BCS usoc RATES(%) 
lnten 

Exhibit: B 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs 
Electronic- Electronic- 

Disc 1st Disc Add'l 

Version 3002 10107102 

Capable Port 

Administrative Calling Port 

Room Calling Porl 

Discount Room Calling Port 
&Wire Voice Unbundled 1-Way Outgoing PBX Measured Port 

]Local Number Podability (1 per pod) 

lAll Features Offered 

2-Wire Voice Unbundled 2-Way PBX Hotel/Hospital Economy 

2-Wire Voice Unbundled 2-Way PBX HotellHospital Economy 

2-Wire Voice Unbundled 1-Way Outgoing PBX HotellHospital 

LOCAL NUMBER PORTABILITY 

FEATURES 

NONRECURRING CHARGES (NRCs) - CURRENTLY COMBINED 
2-Wire Voice Grade Loop/ Line Pod Combination (PBX) - 
Conversion - Switch-As-Is 
2-Wire Voice Grade Loop/ Line Port Combination (PSX) - 
Conversion -Switch with Change 

ADDITIONAL NRCs 

29 of 244 

UEPPX UEPXE 117 174 81 100 65 75 88 12 73 11 90 

UEPPX UEPXL 1 1 7  17401 100 65 75 88 12 73 11 90 

UEPPX UEPXM 117 174 81 100 65 75 88 12 73 11 90 

UEPPX UEPXO 1 1 7  174 81 100 65 75 88 12 73 11 90 
UEPPX UEPXS 117 174 81 100 65 75 08 12 73 11 90 

UEPPX LNPCP 3 15 0 00 O M 3  11 90 

UEPPX UEPVF 2.26 0 00 0 00 11 90 

UEPPX USAC2 8 45 1 9 1  11 90 

UEPPX USACC 8 45 191 11 90 

Page 23 of 53 



UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) per LSR per LSR 

lnteri 

Nonrecurring Nonrecuwing Disconnect 
First Add7 First Add7 SOMEC SOMAN Rec 

2-Wire Voice Grade Loop/ Line Port Combination (PBX) - 

PBX Subsequent Activity - ChangelRearrange Multiline Hunt 
Subsequenl Activity UEPPX USAS2 0 00 0 00 0 00 11 90 

Group 7 86 7 86 11 90 

I2-Wire VG Coin Port/Loop Combo - Zone 1 

2-WIRE VOICE GRADE LOOP WITH 2-WIRE ANALOG LINE COIN PORT 
UNE PortlLoop Combination Rates 

1 10 94 

Page 24 of 53 Version 3Q02 10/07/02 
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Attachment: 2 Exhibit' B 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs Order vs Order vs. Order vs. 
Electronic- Electronic- Electronic- Electronic- 

1 st Add7 Disc 1st Disc Addl 

OSS Rates($) 
SOMAN SOMAN SOMAN SOMAN 



CATEGORY 

Svc Order Svc Order Incremental lncremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
I st Add'l 

RATE ELEMENTS Zone BCS usoc RATES(S) 
lnteri 

Interoffice Transport - Dedicated - 2 Wire Voice Grade ~ Facility 
Termination UEPFR 
Interoffice Transport - Dedicated - 2 Wire Voice Grade - Per Mile 
or Fraclion Mrle UEPFR 

FEATURES 

Version 3002 10107102 Page 25 of 53 

Nonrecurring Nonrecurring Di sconnect OSS Rates($ 
- Rec ~~ First Add7 First Add7 7 

U l W 2  25 32 47 35 31 78 

1 L 5 M  0 0091 

31 of 244 

l2-Wire Voice Grade Loop (SL2) -Zone 3 
?-Wire Voice Grade Line Port Rates (BUS - PBX) 

Cine Side Unbundled Combinatton 2-Way PBX Trunk Port - Bus 

Line Side Unbundled Incoming PBX Trunk Port - Bus 

&Wire Voice Unbundled 2-Way Combination PBX Usage Port 

Line Side Unbundled Outward PBX Trunk Port - Bus 

2-Wire Voice Unbundled PBX LD Terminal Ports 

2-Wire Voice Unbundled PBX Toll Terminal Hotel Ports 
2-Wire Voice Unbundled PBX LD ODD Terminals Port 

3 UEPFP UECF2 30 07 I 

UEPFP UEPPC 1 4 0  17481 100 65 75 aa 12 73 11 90 
UEPFP UEPPO 140  17481 100 65 75 aa 12 73 11 90 
UEPFP UEPPI 140  174 81 100 65 75 aa 12 73 11 90 
UEPFP UEPLD 1 4 0  17481 100 65 75 a0 12 73 11 90 
UEPFP UEPXA 1 4 0  17481 100 65 75 aa 12 73 11 90 
UEPFP uwxe 1 4 0  174 a i  100 65 75 88 12 73 11 90 
UEPFP UEPXC 140  174 81 100 65 75 aa 12 73 11 90 



I Svc Order1 Svc Order1 Incremental I Incremental 
Submitted Submitted Charge - Charge - 

per LSR per LSR Order vs Order vs. 
Elec Manually Manual Svc Manual Svc 

Electronic- Electronic- 
1 St Add7 

CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) 
lnteri 

2W ISDN Digital Grade LmpiZW ISDN Digital Line Side Porl - 
UNE Zone 1 
2W ISDN Digital Grade Lwpi2W ISDN Digital Line Side Porl - 
UNE Zone 2 

Charge - 
Manual Svc 

Order vs 
Electronic- 

Disc 1st 

1 UEPPB UEPPR 22 63 

2 UEPPB UEPPR 29 05 

Charge - 
Manual Svc 

Order vs 
Eleclronic- 
Disc Add’f 

Version 3aoz 10~07102 Page 26 of 53 
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IUNBUNDLED NETWORK ELEMENTS - Florida I Attachment. 2 

CATEGORY RATE ELEMENTS RATESIS) 

Svc Order 
Submitted 

Elec 
per LSR 

Svc Order Incremental 
Submitted Charge - 
Manually Manual Svc 
per LSR Order vs 

Electronic- 
I s t  

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
A d d l  

Exhibit: E 

Verston 3002 10107102 Page 27 of 53 
33 of 244 



UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) per LSR per LSR 

Inter1 

Exhibit: 6 4ttachment: 7 

Version 3002 10/07/02 Page 28 of 53 
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UNBUNDLED NETWORK ELEMENTS - Florida Attachment. 2 

RATE ELEMENTS RATES( $1 

Exhibit B 

2-Wire voice unbundled Florida Area Calling with Caller IO - res 

(CUM) 

Capability 

2-Wire voice unbundles res. low usage line port with Caller ID 

2-Wire voice unbundfed Low Usage Line Pori without Caller IO 

2-Wire voice unbundled Florida erdended dialing pori for use 
with CREX7 and Caller ID 
2 - w ~  voice unbundled Florida extended dlaling pori for use 

2-Wire voice unbundled Florida Area Calling Port without Caller 
with CREX7. without Caller ID capability 

ID Capability 

]Local Number Portabilify (1 per port) 

]All Features Offered 

2-Wire Voice Grade Loop / Line Port Combrnation - Switch-as-is 

LOCAL NUMBER PORTABILITY 

FEATURES 

NONRECURRING CHARGES - CURUENTLY COMBINED 

Version 3Q02 10107102 Page 30 of 53 
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UEPRX UEPAF 14 00 90 00 90 00 11 90 

UEPRX UEPAP 14 00 90 00 90 00 11 90 

UEPRX UEPRT 14 00 90 00 90 00 11 90 

UEPRX UEPAI 14 00 90 00 90 00 11 90 

UEPRX UEPAB 14 oa 90 00 90 00 11 90 

UEPRX UEPAS 14 00 90 00 90 00 11 90 

UEPRX LNPCX 0 35 

UEPRX UEPVF 0 00 0 00 0 00 11 90 

UEPRX USAC2 41 50 41 50 11 90 
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Attachment: 2 UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order fncremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs. Order vs 

Electronic- Electronic- 
1 st Add7 

CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) 
Inter1 

Page 33 of 53 Versron 3002 10/07/02 
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IUNBUNDLED NETWORK ELEMENTS - Florida IAitachment: 2 

CATEGORY RATE ELEMENTS RATES($) 

Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs. Order vs. 

Electronic- Electronic- 
1st Add'l 

Version 3002 10/07/02 
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UNBUNDLED NETWORK ELEMENTS - Florida IAttaehment. 2 

CATEGORY 

Enhibtt B 

RATE ELEMENTS 

2-Wire Voice Grade Loop I2-Wire DID Trunk Port Combination - 

2-Wire Voice Grade Loop I2-Wire DID Trunk Port Conversion 
Swilch-As-Is Top 8 MSAs only 

RATES(S) 

UEPPX USACl 850 00 75 00 11 90 

Submitted Submitted Charge - Charge - Charge - Charge - 
per LSR per LSR Order vs Order vs Order vs. Order vs 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 
1st Add'l Disc 1st Disc Add'l 

I I ,facilities lerminalian 

Version 3002 10/07102 Page 35 of 53 
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IAttachment: 2 I Exhibit: B UNBUNDLED NETWORK ELEMENTS - Florida 
I I Svc Order I Svc Order I Incremental I Incremental I Incremental 1 Incremental 

CATEGORY RATE ELEMENTS RATES($) 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs. Order VP Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 
1 st Add'! Disc 1st Disc Add7 

Page 36 of 53 Version 3Q02 10107102 
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UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) per LSR per LSR 

lnteri 

Nonrecurring Nonrecurring Disconnect 
First Add7 First Add'l SOMEC SOMAN 

Rec 

2-Wire VG Loop/Z-Wire Voice Grade Port (Centrex) Port Combo - 
2-Wire VG Loop/Z-Wire Voice Grade Port (Centrex)Porl Combo - 
Non-Design 2 UEP91 15 05 
2-Wire VG LoopiZ-Wire Voice Grade Port (Centrex)Porl Combo - 
Non-Design 3 UEP91 25 80 

2-Wire VG LooplZ-Wire Voice Grade Port (Centrex) Fort Combo - 

2-Wire VG Loopi2-Wire Voice Grade Port (Cenlrex)Port Combo - 

2-Wire VG Loopi2-Wire Voice Grade Port (Centrex)Port Combo - 
Design 3 UEP91 32 04 

Non-Oesgn 1 UEP91 10 94 

UNE PortlLoop Combhalion Rates (Design) 

Design 1 UEF91 13 41 

Design 2 UEP91 18 57 

UNE Loop Rate 

Version 3002 10107/02 

Exhibit: B Attachment: 2 

Incremental Incremental Incremental Incremental 
Charge - Charge - Charge - Charge - 

Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs. Order vs Order vs Order vs  

Electronic- Electron ic- Electronic- Electronic- 
I st Add7 Disc 1st Disc Add'l 

OSS Rates(%) 
SOMAN SOMAN SOMAN SOMAN 

Page 39 of 53 
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I Attachment: 2 

RATE ELEMENTS 

Exhibit: B 

RATES($) 

Area UEPSD UEPYG 117 53 31 26 46 27 50 8 37 11 90 

Area UEPSD UEPYT 1 1 7  53 31 26 46 27 50 a 37 11 9(1 

Area UEPSD UEPYU 1 1 7  53 31 26 46 27 50 8 37 11 90 

~. Area UEPSD UEPYV 117  53 31 26 46 27 50 8 37 11 90 

UEPSD UEPY3 117  53 31 26 46 27 50 8 37 11 90 

Area UEPSD UEPYH 1 1 7  53 31 26 46 27 50 8 37 11 90 

Indication))3 Basic Local Area UEPSD UEPYW 117 53 31 26 46 27 50 8 37 11 90 

Basic Local Area UEP9D UEPYJ 1 1 7  53 31 26 46 27 50 a 37 11 90 

UEPSD UEPYM 117 53 31 26 46 27 50 a 37 11 90 

Basic Local Area UEPSD UEPYO 117 53 31 26 46 27 50 8 37 11 90 

2-Wire Voice Grade Pod (Centrex I EBS-M5008))3 Basic Local 

2-Wire Voice Grade Pod (Centrex / EBS-M5208))3 Basic Local 

2-Wire Voice Grade Port (Centrex / EBS-M5216))3 Basic Local 

2-Wire Voice Grade Port (Centrex I EBS-M5316))3 Basic Local 
Area 
2-Wire Voice Grade Port (Centrex wrlh Caller ID) Basic Local 

2-Wrre Voice Grade Port (Cenltex/Caller IDlMsg Wfg Lamp 

2-Wire Voice Grade Port (CenlredMsg Wtg Lamp fndication))3 

2-Wire Voice Grade Port (Centrex from drlf Semng Wire Center) 
2 Basic Local Area 
&Wire Voice Grade Port (Cenlreddiffer SWC IEBS-PSElJ2. 3 

2-Wire Voice Grade Port (Centrexldiffer SWC /EBS-M5009)Z. 3 
Basic Local Area UEPSD UEPYP , 117  . 53 31 . 26 46 , 27 50 , 8 37 , 1 1 9 0 ,  , , 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs. Order vs. Order vs. Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 1 1st 1 Add‘l 1 D i s c l s t  ! DiscAdd’l I I 1 

Version 3Q02 10107102 Page 42 of 53 
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Exh Attachment. 2 
Svc Order Svc Order Incremental Incremental Incremental 
Submitted Submitted Charge - Charge - Charge - 

Elec Manually Manual Svc Manual Svc Manual Svc 
per LSR per LSR Order vs Order vs Order vs. 

Electronic- Electronic- Electronic- 
1st Add'l Disc 1st 

UNBUNDLED NETWORK ELEMENTS - Florida 

CATEGORY RATE ELEH ENTS Zone BCS usoc RATES($) 
lnteri 

Nonrecurnng Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add1 SOMEC SOMAN SOMAN SOMAN SOMAN 

Rec . 
2-Wire Voice Grade Pod (Centreddiffer SWC /EBS-5209)2 3 
Basic Local Area UEP9D UEPYQ 1 17 139 49 86 10 65 41 13 81 11 90 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5112)2 3 

2-Wire Voice Grade Pori (Centreddiffer SWC /EBS-M5312)2 3 
Basic Local Area UEP9D UEPYS 1 17 139 49 86 10 65 41 13 81 11 90 
2-Wire Voice Grade Porl (Centreddiffer SWC /EBS-M5008]2, 3 
Basic Local Area UEPQD UEPY4 1 17 139 49 86 10 65 41 13 81 11 90 
2-Wire Voice Grade Pori (Centreddiffer SWC /EBS-M5208)2, 3 
Basic Local Area UEP9D UEPYS 117 13949 86 10 65 41 13 81 11 90 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5216)2, 3 
Basic Local Area UEPSD UEPYG 117 139 49 86 10 65 41 13 81 11 90 
2-Wire Voice Grade Pod (Cenlreddiffer SWC IEBS-M5316)2. 3 
Basic Local Area UEP9D UEPY7 1 17 13949 86 10 ~~~ 65 41 13 81 11 90 
2-Wire Voice Grade Port. Dtff Serving Wire Center - 800 Service 
Term UEPSD UEPYZ 117 139 49 86 10 65 41 13 81 11 90 
2-Wire Voice Grade Port terminated in on Megalink or equivalent 
Basic Local Area UEP9D UEPY9 117 53 31 26 46 27 50 8 37 11 90 
2-Wire Voice Grade Port Terminated on 800 Service Term Basic 
Local Area UEP9D UEPY2 1 17 53 31 26 46 27 50 8 37 11 90 

Basic Local Area UEP9D UEPYR 117 139 49 86 10 65 41 13 81 11 90 

~ ~ 

FL 8 GA Only 

2-Wire Voice Grade Port (CentrexfMsg Wtg Lamp Indication)3 UEP9D UEPHJ 117 53 31 26 46 27 50 8 37 11 90 
2-Wire Voice Grade Port (Centrex from diff Sewing Wire Center) 
2 UEP9D UEPHM 117 13949 86 10 65 41 13 81 11 90 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-PSET)Z. 3 UEP9D UEPHO 1 17 13949 86 10 65 41 13 81 11 90 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5009)2. 3 UEP9D UEPHP 117 13949 86 10 65 41 13 81 11 90 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5112)2, 3 UEP9D UEPHR 1 17 13949 86 10 65 41 13 81 11 90 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5312)2, 3 UEP9D UEPHS 1 17 13949 86 10 65 41 13 81 11 90 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5008)2, 3 tlEP9D UEPH4 117  13949 86 10 65 41 1381 11 90 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5208)2, 3 UEP9D UEPH5 1 17 139 49 86 10 65 41 1381 11.90 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5216)2. 3 UEP9D UEPHG 1 17 13949 86 10 65 41 1381 11 90 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5316)2, 3 UEP9D UEPH7 117 13949 86 10 65 41 1381 11 90 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-5209)2. 3 UEP9D UEPHQ 117  13949 86 10 65 41 13 81 11 90 

E 

2-Wire Voice Grade Port. Dtff Serving Wire Center - BOO Service 
Term UtPSD UEPHZ 117 13949 86 10 65 41 1381 11 90 

2-Wire Voice Grade Porl terminated in on Megalink or equivalent UEPSD UEPH9 117 53 31 26 46 27 50 a 37 11 90 
&Wire Voice Grade Port Terminated on 800 SeMce Term UEP9D UEPW 117 53 31 26 46 27 50 8 37 11 90 

Dit B 
Incremental 

Charge - 
Manual Svc 

Order vs 
Elecironic- 
Disc Add'[ 

SOMAN ==I 

I 

I I I 
I I 
I 

i 
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I 

RATE ELEMENTS 

I Svc Order1 Svc Order] Incremental I Incremental I Incremental I Incremental 

RAT E S( $) 

Unbundled Network Access Register - Combination 
Unbundled Network Access Register - India1 
Unbundled Network Access Register - Outdial 

ITrunk Side Terminattons. each 

I DSI Circuit Terminations. each 
IDSO Channel Activated Per Channel 

llnteroffice Channel mileage. per mile or fraction of mile 

Miscellaneous Terminations 
2-Wire Trunk Side 

4-Wire Digital (1.544 Megabits) 

Interoffice Channel Mileage - &Wire 
I Interoffice Channel Facililies Termination 

Submitted Submitted Charge - Charge - Charge - Charge - 
Manually Manual Svc Manual Svc Manual Svc Manual Svc 

per LSR per LSR Order vs Order vs. Order VI. Order vs. 
Electronic- Electronic- Electronic- Electronic- 

I Elec 1 1 1st Add7 1 D i s c l s t  : Disc Add7 

UEP9E UARCX 0 00 0 00 0 00 11 90 
UEPSE UARl X 0 00 0 00 0 00 11 90 
UEPSE UAROX 0.00 0.00 0.00 11 90 

UEPSE CENOG 8 73 

UEP9E MlHD1 54 95 
UEP9E MIHDO 0 00 15 69 11 90 

UEPSE MlGBC 25 32 t 

UEPSE MIGBM 0 0091 
Feature Activations (DSO) Centrex Loops o n  Channelized OS1 Service 
D4 Channel Bank Feature Activations 

Feature Activation on 0-4 Channel Bank Cenlrex Coop Slot 

Feature Activation on 0-4 Channel Bank FX line Side Loop Slot 

Version 3002 10/07/02 

UEPSE l P 0 W S  0 66 

UEP9E 1PQW6 0 66 
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Attachment: 2 UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Oider Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs. Order v5. 

Electronic- Electronic- 
1st Addl  

CAT€ G ORY RATE ELEMENTS Zone BCS usoc RATES($) 
lnteri 
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UNBUNDLED NETWORK ELEMENTS - Florida /Attachment. 2 
I I I I  I I I Svc Order I Svc Order I Incremental I Incremental 

CATEGORY RATE ELEMENTS RATES($) 

Submitted Submitted Charge - Charge - 

per LSR per LSR Order vs Order vs 
Elec Manually Manual Svc Manual Svc 

Electronic- Electrontc- 
1st Add7 

Exhibit: B 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs. 
Electronic- Electronic- 1 Disc 1st Disc Add'l 
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UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
per LSR per LSR CATEGORY RATE ELEMENTS Zone ECS usoc RATES($) 

lnteri 

Exh 
lncremen tal 

Charge - 
Manual Svc 

Order vs 
Electronrc- 

Disc 1st 

Attachment. 2 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs. 
Electronrc- Electron ic- 

1 st Add7 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Disc Add7 

FL 8 GA 

N on recu rri n g Nonrecurring Disconnect OSS Rates($) 
First Add7 First A d d l  SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

Rec 

2-Wire Voice Grade Port (Cenlrex I EBS-M5009)3Basic Local 
Area UEPSD UEPYD 14 00 70 00 35 00 35 00 10 00 11 90 
&Wire Voice Grade Port (Cenlrex I EBS-M5209))3 Basic Local 
Area UEPSD UEPYE 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (Centrex I €BS M5112))3 Basic Local 
Area UEPSD UEPYF 14 00 70 00 35 00 35 00 i o  oa 11 90 
2-Wire Voice Grade Port (Cenlrex / EBS-M5312))3Basic Local 
Area UEPSD UEPYG 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (Centrex I EBS-M5008))3 Basic Local 
Area UEPSD UEPYT 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (Centrex I tBS-M5208))3 Basic Local 
Area UEPSD UEPYU 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (Centrex I EBS-M5216))3 Basic Local 
Area UEPSD UEPYV 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (Centrex I EBS-M5316))3 Basic Local 
Area UEPSD UEPY3 14 00 70 00 35 00 35 00 i o  00 11 90 
2-Wire Voice Grade Port (Cenlrex with Caller tD) Basic Local 
Area UEPSD UEPYH 14 00 70 00 35 o(1 35 00 10 00 11 90 
2-Wire Voice Grade Port (CenlredCaller IDIMsg Wlg Lamp 
Indicahon))3 Basic Local Area UEP9D UEPYW 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (CentredMsg Wlg Lamp lndication))3 
Basic Local Area UEPSD UEPYJ 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (Centrex from diff SeMng Wire Center) 
2 Basic Local Area UEPSD UEPYM 14 00 70 00 35 00 35 00 i o  oa 11 90 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-PSET)Z. 3 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5009)2. 3 
Basic Local Area UEPSD UEPYP 14 00 70 00 35 00 35 OD 10 00 11 90 
2-Wire Voice Grade Port (Cenlreddiffer SWC /EBS-5209)2 3 

2-Wire Voice Grade Port (Centreddiffer SWC IEBS-M5112)2. 3 
Basic Local Area UEPSD UEPYR 14 00 180 00 11000 85 00 20 00 11 90 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5312)2 3 
Basic Local Area UEPSD UEPYS 14 00 18000 110 00 85 00 20 00 11 90 
2-Wire Voice Grade Port (Centreddiffer SWC IEBS-M5008)2. 3 
Basic Local Area UEPSD UEPY4 14 00 18000 110 00 85 00 20 00 11 90 
2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5208)2. 3 
Basic Local Area UEPSD UEPY5 14 00 iaooo i i o o o  85 00 20 00 11 90 
2-Wire Voice Grade Port (Cenlrex/differ SWC /EBS-M5216)2, 3 
Basic Local Area UEP9D UEPYG 1400 18000 11000 85 00 20 00 11 90 
2-Wrre Voice Grade Port (Centreddiffer SWC IEBS-M5316)2. 3 
Basic Local Area UEPSD UEPYT M O O  i aoao 1io.00 85 ao 20 00 11 90 
2-Wire Voice Grade Port Diff Serving Wire Center - 800 Service 
Term UEP9D UEPYL 1400 18000 11000 a5 00 20 00 11 90 
2-Wire Voice Grade Port iermtnated in on Megalink or equivalent 
Basic Local Area UEPSD UEPYS 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port Terminated on 800 Service Term Basic 
Local Area UEPSD UEPYZ 14 00 70 00 35 00 35 00 10 00 11 90 

Basic Local Area UEPSD UEPYO 14 00 70 00 35 00 35 00 i o  oa 11 90 1 

Basic Local Area UEPSD UEPYQ I 1400 18000 11000 85 00 I 20 oa 11 90 

Only 
2-Wire Voice Grade Port (Centrex) UEPSD UEPHA 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (Centrex 800 termination) UEPSD UEPHB 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Votce Grade Port (Centrex I EBS-PSET)3 UEP9D UEPHC 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (Centrex I EBS-M5009)3 UEP90 UEPHD 14 00 70 00 35 00 35 00 1000 j 11 90 1 
2-Wire Voice Grade Port (Cenlrex I EBS-M5209)3 UEP9D UEPHE 14 00 70 00 35 00 35 00 10 00 11 90 1 
2-Wire Voice Grade Port (Cenlrex I EBS-M5112)3 UEPSD UEPHF 14 00 70 00 35 00 35 00 10 00 11 90 1 
2-Wire Voice Grade Port (Centrex I EBS-M5312)3 UEPSD UEPHG 14 00 70 00 35 00 35 00 10 00 11 90 1 
2-Wire Voce Grade Port (Cenlrex I EBS-M5008)3 UEP9D UEPHT 14 00 70 00 35 00 35 00 10 00 11 90 1 
2-Wire Votce Grade Port (Cenlrex I EBS-M5208)3 UEPSD UEPHU 14 00 70 00 35 00 35 00 10 00 11 90 1 
2-Wire Voice Grade Port (Cenlrex / EBS-M5216)3 UEP9D UEPHV 14 00 70 00 35 00 35 00 10 00 11 90 1 
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UNBUNDLED NETWORK ELEMENTS - Florida IAttachment: 2 Exhibit: B 

Version 3002 10/07/02 

CATEGORY 

57 of 244 

Submitted Submitted Charge - Charge - Charge - Charge - 
Elec Manually Manual Svc Manual Svc ManuaI Svc Manual SVC 

per LSR per L S R  Order vs Order vs Order vs. Order vs. 
Electronic- Electronic- Electronic- Electronic- 

1st Add7 Disc 1st Disc Add'l 

RATE ELEMENTS Zone BCS usoc RATES($) 
lnteri 

Nonrecurring Nonrecurring Disconnect OSS Rates($) 
First Add7 First Add7 SOMEC SOMAN I SOMAN SOMAN I SOMAN SOMAN Rec . 

2-Wire Voice Grade Port (Centrex I EBS-M5316)3 UEP9D UEPH3 14 00 70 00 35 00 35 00 10 00 11 90 I 
2-Wire Voice Grade Pori (Centrex with Caller ID) UEP9D UEPHH 14 00 70 oa 35 00 35 00 10 00 11 90 

Indication)3 UEPSD UEPHW 14 DO 70 00 35 00 35 00 1000 11 90 
2-Wire Voice Grade Port (CentredMsg Wtg Lamp Indrcalion)3 UEP9D UEPHJ 14 00 70 00 35 00 35 00 10 00 11 90 
2-Wire Voice Grade Port (Centrex from ddf Semng Wire Center) 
2 UEP9D UEPHM 14 00 780 00 110 00 85 00 20 00 11 90 
2-Wire Voice Grade Port (Centreddiffer SWC IEBS-PSET)2. 3 UEP9D UEPHO 14 00 18000 11000 85 00 20 00 11 90 

2-Wire Voice Grade Pori (Centreddiffer SWC /EBS-M5009)2, 3 UEP9D UEPHP 14 00 18000 11000 85 00 20 00 11 90 
2-Wire Voice Grade Porl (Centreddiffer SWC /EBS-5209)2. 3 UEP90 UEPHQ 14 00 18000 11000 85 00 20 00 11 90 

2-Wire Voice Grade Port (Centreddiffer SWC /EBS-M5112)2, 3 UEP9D UEPHR 14 00 18000 11000 85 00 20 00 11 90 

2-Wire Voice Grade Pori (Centreddiffer SWC /EBS-M5312)2 3 UEPSO UEPHS 14 00 18000 11000 85 00 20 00 11 90 

2-Wire Voice Grade Pod (Centreddiffer SWC /EBS-M5008)2. 3 UEPSO UEPH4 14 00 18000 11000 85 00 20 00 11 90 

2-Wire Voice Grade Pod (Centreddiffer SWC /EBS-M5208)2. 3 UEP90 UEPH5 14 00 180 00 110 00 85 00 20 00 11 90 

2-Wire Voice Grade Port (Centredcaller ID/Msg Wtg Lamp 
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UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
RATE ELEMENTS Zone BCS usoc RATES($) per LSR per LSR 

Inter! CATEGORY 

Version 3002 10107102 

Attachment: 2 Exhibit: B 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs Order vs. Order vs. Order vs 

Electronic- Electronic- Electronic- Electronic- 
1 st A d d l  Disc 1st Disc Add7 

58 of 244 

Nonrecurring 1 Nonrecurring Disconnect 
First I Add l  1 First I Add7 

Rec 

Page 52 of 53 

OSS Rates($) 
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UNBUNDLED NETWORK ELEMENTS - Florida Attachment. 2 Exhibit: E 

Versron 3002 i0/07/az 

CATEGORY 

I 

59 of 244 

Submitted Submitted Charge - Charge - Charge - Charge - 

RATE ELEMENTS Zone BCS usoc RATES(5) per LSR per LSR Order vs. Order vs Order vs Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 
I st Add'l Disc 1st Disc Add'l 

lnteri 

Nonrecurring I Nonrecurnng Disconnect OSS Rates($) 
First I Add7 I First 1 Add7 SOMEC I SOMAN I SOMAN I SOMAN 1 SOMAN I SOMAN 

Rec 

I I I I t I I I I 
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Interoffice Channel - Dedicated Transport - 2-Wire Voice Grade - 

Interoffice Channel - Dedicated Transport- 2- Wire Voice Grade - 
Facility Termination per month 
Interoffice Channel - Dedicated Transport - 56 kbps - per mile 
per month 
Interoffice Channel - Dedicated Transport - 56 kbps - Facility 
Terminatton per month 
Interoffice Channel ~ Dedicated Transport - 64 kbps - per mile 
per month 
Interoffice Channel - Dedicated Transport ~ 64 kbps - Facility 
Termination per month 
Interoffice Channel - Dedicated Channel ~ OS1 -Per Mile per 
month 
Interoffice Channel - Dedicated Tranporl - DS1 - Facility 
Termination per month 
Interoffice Channel - Dedicated Transport - DS3 - Per Mile per 

Interoffice Channel - Dedicated TransDort - DS3 - Facilitv 

Per Mile per month 

month 

OHL, OHM 1L5NF 0 0091 

OHL, OHM 1 L5NF 25 32 47 35 31 78 18 31 7 03 

OHL OHM ILSNK 0 0091 

OHL. OHM lC5NK 18 44 47 35 31 7a 18 31 7 03 

OHL, OHM 1L5NK 0 0091 

OHL OHM lC5NK 18 44 47 35 31 7a I8 31 7 03 

OH1. OHlMS 1LSNL 0 1856 

OH1 OHlMS 1L5NL at3 44 105 54 9a 47 21 47 19 05 

~~~ ~ 

OH3 OH3MS IL5NM 3 a7 

Version 3002 10107102 

Termtnation per month 
LOCAL CHANNEL - DEDICATED TRANSPORT 

Local Channel - Dedicated - 2-Wire Votce Grade per month 
Local Channel - Dedicated - 4-Wire Voice Grade per month 
Local Channel - Dedicated - DS1 per month 
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OH3 OH3MS ILSNM 1071 00 33546 21928 72 03 70 56 

OHL, OHM TEFVZ 1966 265 84 46 97 37 63 4 00 
OHL. OHM TEFV4 2045 26654 47 67 44 22 5 33 
OH 1 TEFHG 3649 21665 18354 24 30 16 95 
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:OLLOCATl[N - Florida , I Attach 
ivc Order I Svc Order 1 Incremental 

ent. 4 1 Exhibit B 

:one i 
ncremental 1 Incremental I Incremental 

RATE ELEMENTS 
lnteri 

m 
RATES (%) :ATEGORY 

Electranic- 

I I Nonrecurrin 
First 

Jisconnect 
Add'l 

rring 
Add'l ' SOMAN 

- .  hL COLLOCATION 
Physical Collocation - Appltcalion Fee - Inittal 
Physical Collocalion - Applicallon Fee - Subsequent 
Physical Collocation Adminlstralive Only - Application Fee I 

101  
101  PElCA 

CLO PElBL 
IPhysical Collocalion - Space Preparation - Firm Order I 
Processing 
Physical Collocation - Space Preparation - C 0 Modification per 
square ft 
Physical Collocation - Space Preparation - Common Systems 

PElSJ 

PElSK 

288 93 

2 38 

92 55 

7 86 
18 96 
7 80 

1.750 00 

399 43 

5 38 

10 77 

I llvlcdification per Cage PElSM 
PElBD 
PElPJ 
PElPM 
PElPL 
PElPR 

PElFB 

45 16 

CLO PElFD 

CLO PEIFE 

CLO PEIFG 

UEANL.UEA.UDN.U 
DC UAL.UHL UCL U 
EQ, UDL, UNCVX. 
UNLDX. UNCNX PElP2 
CLO, UAL, UDL, 
UDN. UEA, UHL, 
UNCVX UNCDX 
UCL PEIP4 
CLO.UEANL UE0.W 
DSlL,WDSlS. USL, 
UlTD1. UXTD1 
UNClX. ULDDl 
USLEL. UNLDl. 
UDL P E l P l  
CLO. UE3 UlTD3 
UXTD3. UXTSl, 
UNCSX. UNCSX 
ULDD3. 
U 1 TS 1 .ULDS 1, 
UNLD3. UDL PElP3 
CLO. ULDO3 
ULDl2 ULD48 
UlT03. UlT12. 
UlT48. UOL03 
UDL12. UDF PE 1 F2 
CLO. ULDOB 
ULD12. ULD48. 
UlT03. UlT12 
UlT48 UDLO3 

16 15 

37 30 

0 0276 8 22 

0 0552 8 42 

Physical Collocation - 277V, Three Phase Standby Power Rate 

Physical Collocation - 2-Wire Cross-Connects 

Physical Collocation - 4-Wire Cross-Connects 

Physical Collocation - DS1 Cross-Connects 

Physical Collocation - DS3 Cross-Connects 

Physical Collocation - 2-Fiber Cross-Connect 

7 22 

7 36 

15 52 

5 74 

5 90 

5 93 

7 77 

4 58 

4 66 

4 77 

5 01 16 81 25 48 

334 41 94 

5 92 51 30 
189 45 

18 58 

0 0105 

30 52 

39 a7 

11 16 

15 54 

13 91 

18 29 UDLlZ. UDF PE 1 F4 
CLO PElEW 
CLO PElCW 

IAssignable Sq FI 

Version 3002 10/07/02 

lCL0 ~ P E ~ A Y  

Page 1 of 4 

61 of244 



!one BCS usoc 

Svc Order 
Submitted 

Elec 
per LSR 

Svc Order lncrementa 
Submitted Charge - 
Manually Manual Svi 
per LSR Order vs 

Electronic. 
1st 

lnteri 
m 

RATE ELEMENTS RATES (I) :ATEGORY 

Nonrl 
First 

Nonrecurrin 
First 

tates( S) 
SOMAN 

os 
SOMAN 

urring 
Add'l 

Ret 
SOMAN SOMAN SOMAN 

Physical Collocation - Securdy Access System - New Access 
Card Activation. per Card PElA1 $+ 0 0577 55 8C 

15 6E 

45 7: 
26 3C 

26 3C 
2.1590C 

Physrcal Collocation-Security Access System-Administrative 
Change. existing Access Card, per Request, per State, per Car( 
Physical Collocation - Securily Access System - Replace Lost 01 I PElAR 

PElAK I 
PElAL 
PElSR 

UEANL.UEA.UDN.U I 
DC UAL.UHL UCL U 
EO.CLO.UDL. 
UNCVX. UNCDX. 
UNGNX PElPE 
UEANLUEA U0N.U 
OC UAL UHL,UCL U 
EQ CLO. USL 
UNCW UNCDX PEIPF 
UEANL,UEA.UDN,U 
DC UAL UHL.UCL,U 
EO CLO WDSlL W 
DSlS. USL, UlTD1. 
UXTDI UNCIX 
ULDD1, USLEL, 

+ POT Bay Arrangements prior to 6/1/99 - 2-Wire Cross-Connect, 

POT Bay Arrangements prior to 6/1/99 - 4-Wire Cross-Connect. 

n nn 

0 00 

0 00 

0 00 

0 00 

0 00 

POT Bay Arrangements prior to 6/1/99 - DS1 Cross-Connect, 
per cross-connect 

POT Bay Arrangements prior to 6/1/99 - DS3 Cross-Connect, 
per cross-connect 

POT Bay Arrangements prior lo 6/1/99 - 2-Fiber Cross-Connect, 
per cross-connect 

POT Bay Arrangements prior to 6/1/99 - 4-Fiber Cross-Connect, 
per cross-connect 
Physical Collocation - Request Resend of CFA Informatron. per 

PElPG 

DC.UAL UHL.UCL L 
EO.CLO.UE3, 
UlTD3. UXTD3 
UxTSl, UNC3X. 
UNCSX, ULDD3. 
UlTS1. ULDSI, 
UNLD3. UDL 
UDLSX PElPH 
UEANC,UEA,UDN.U 
DC. UAL. UHL. UCL, U 
EQ.CLO ULDO3, 
ULD12 ULD48. 
U l T 0 3  UlT12 
UlT48. UDLOB 
UDLi2. UDF PElB2 
UEANL.UEA.UDN.U 
0C.UAt.UHL.UCL.U 
EO.CLO. ULDOJ. 
ULDl2 ULD48 
U l T 0 3  UlT12, 
UlT48. UDL03, 
UDLl2 UDF PElB4 

CLLl 
Nonrecurring Collocalion Cable Records - per request 
Nonrecurring Collocation Cable Records - VG/DSO Cable. per 

PElC9 
PE 1 CR 

77 54 
1.525 00 

656 50 

9 66 
4 52 

15 82 

980 22 

656 50 

9 66 
4 52 

15 82 

267 08 

379 78 

11 84 
5 54 

19 40 

I CLO IPEICD 
1 

lcable record 
Nonrecurring Collocation Cable Records - VGKSO Cable, per 
each inn nair + 

19 40 

r- ~~- _ _  
]Nonrecurring Collocation Cable Records - DSI, per TlTlE 
INonrecurring Collocation Cable Records - DS3 per TJTlE 
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ICOLLOCATION - Florida I Attachmenk4 I Exhibit: B 

Nonrecurring Collocation Cable Records - Fiber Cable per 99 
fiber records 

Physical Collocation - Security Escorl - Basic, Per Quatier Hour 
Physical Collocalion - Security Escort - Overtime, Per Quarter 

CATEGORY 

CLO PEICB 

CLO PE1BQ 

RATE ELEMENTS 

Nonrecurring 
First Add'l Rec 

16967 16967 

Nonrecurring Disconnect I OS5 Rates($) 
First Add'l 1 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

15489 15489 

1364 

1640 
33 99 21 54 

1364 

1640 
33 99 

RATES (S) 

21 54 

SVG Order 
Submitted 

Elec 
per LSR 

Hour 
Physical Collocation - Security Escort - Premium, Per Quarter 
Hour 
Physical Collocation ~ Securily Escorl - Basic. per Half Hour 

Svc Order 
Submitted 
Manually 
per LSR 

CLO PElOQ 

CLO PElPQ 
CL0,CLORS PElBT 

lncremental 
Charge - 

Manual Svc 
Order vs. 

Electronic- 
I st 

Physical Collocation -Security Escort -Overtime per Half Hour 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Add'l 

CLO.CLORS PElOT 

Incrementa 
Charge - 

Manual Svr 
Order vs. 

Elecironic- 
Disc 1st 

Physical Collocalion - Security Escort . Premium. per Half Hour 
V to P Conversion. Per Customer Requesl-Voice Grade 
V to P Conversion, Per Customer Request-OS0 
V to P Conversion. Per Customer Request-DS1 

In creme n t al 
Charge - 

Manual Svc 
Order vs. 

Electronic- 
Disc Add'l 

CL0,CLORS PElPT 
I CLO PEIBV 
I CLO PEIBO 
l CLO PElB1 

54 55 
33 00 
33 00 
52 00 

1089 I 
I I I 1 1 1 1 I I I 

34 10 

~~ 

52 00 1 1 1 I 

n 0014 

584 11 
1 
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Exhibit. B I Attachment: 4 I COLLOCATION - Florida 
I Svc Order I Svc Order 1 Incremental I Incremental I Incremental I Incremental 

CATEGORY RATE ELEMENTS RATES 1%) 

Submrtted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs Order vs. Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 
1 SI Add’l Disc 1st Disc Add7 

Version 3002 10107102 
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AMENDMENT TO THE AGREEMENT 
BETWEEN 

METRO TELECONNECT COMPANIES, INC. 
AND 

BELLSOUTH TELECOMMUNICATIONS, INC. 
DATED FEBRUARY 27,2003 

Pursuant to this Amendment, (the “Amendment”), Metro Teleconnect 
Companies, Inc (Metro Teleconnect), and BellSouth Telecommunications, Inc. 
(“BellSouth”), hereinafter referred to collectively as the “Parties,” hereby agree to amend 
that certain Interconnection Agreement between the Parties dated February 27, 2003 
(“Agreement”) to be effective on the date of the last signature of both Parties. 

WHEREAS, BellSouth and Metro Teleconnect entered into the 
Agreement on February 27,2003, and; 

NOW THEREFORE, in consideration of the mutual provisions contained 
herein and other good and valuable consideration, the receipt and sufficiency of which 
are hereby acknowledged, the Parties hereby covenant and agree as follows: 

1. The Parties hereby agree to delete in its entirety Attachment 9, Performance 
Measurements and replace with Service Quality Measurements (SQMs) 
adopted by the Florida Commission on February 14, 2002, attached hereto as 
Exhibit A. 

2. All of the other provisions of the Agreement, dated February 27, 2003, shall 
remain in full force and effect. 

3. Either or both of the Parties is authorized to submit this Amendment to the 
respective state regulatory authorities for approval subject to Section 252(e) of 
the Federal Telecommunications Act of 1996. 
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IN WITNESS WHEREOF, the Parlies have executed this Agreement the day and year 
written below. 

BellSouth Telecommunications, Inc. 

Title: Director 

Metro Teleconnect Companies, Inc. 

2 of 179 
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Exhibit A 

Attachment 9 

Performance Measurements 

Version 1Q03: 04/11/03 



Exhibit A 

PERFORMANCE MEASUREMENTS 

Upon a particular Comnission's issuance of an Order pertaining to Performance 
Measurements in a proceeding expressly applicable to all CLECs generally, BellSouth 
sliaIl implement in that state such Performance Measurements as of the date specified by 
the Commission. Performance Measurements that have been Ordered in a particular state 
can currently be accessed via the internet at https://pmap.bellsouth.com. The following 
Service Quality Measurements (SQM) plan adopted by the Florida Commission on 
February 14,2002, as it presently exists and as it may be modified in the future, is being 
included as the performance measurements currently in place for the state of Tennessee. 
At such time that the TRA issues a subsequent Order pertaining to Performance 
Measurements, such Performance Measurements shall supersede the SQM contained in 
the Agreement. 

Version 1 Q03: 04/11/03 
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Introduction 

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced 
to evaluate the quality of service delivered to BellSouth's customers both wholesale and retail. The SQM 
was deveIoped to respond to the requirements of the Coiiiinunications Act of 1996 Section 25 1 (96 Act) 
which required BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers 
(CLEC)' and their Retail Custoimers. The reports produced by the SQM provide regulators, CLECs and 
BellSouth the information necessary to monitor the delivery of non-discriminatory access. 

This plan results from the inany divergent forces evolving from the 96 Act. The 96 Act, the Georgia 
PublIc Service Cominission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC's NPRM 
(CC Docket 93-56 ~ ~ 9 1 0 1  04/17/98), the Louisiana Public Service Coininission (LPSC) Order (Docket 
U-22252 Subdocket C 044  9/98)? the Florida Public Service Coiimiission Order (Docket 00012 1-TP), 
numerous arbitration cases, LPSC sponsored collaborative workshops (1 0/98-02/00)? and proceedings in 
Alabama, Mississippi, and North Carolina have and continue to influence the SQM. 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets for them develop and the processes stabilize. 
The measurements are also changed to reflect changes in systems, correct errors, and respond to both 3rd 
Party audit requirements and the Tennessee Regulatory Authority. 

This docuinent is intended for use by someone with knowledge of telecommunications industry, 
infomiation technologies and a functional knowledge of the subject areas covered by the BellSouth 
Performance Measurements and the reports that flow from them. 

Once it is approved, the inost current copy of this document can be found on the web at URL:  http:l/ 
p m a p be 1 1 so ut 11. c o 111 in t h e Doc u ni en tat i on/Ex h i b i t s fo 1 der. 

Report Publication Dates 

Each month, preliiiiinary SQM reports will be posted to BellSouth's SQM web site 
(l~ttp://pinap.bellsouth.coii~) by 8:OO A.M. EST on the 21 st day of each month or the first business day 
after the 21st. The validated SQM reports will be posted by 8:OO A.M. on the last day of the month, 
Reports not posted by this time will be considered late for SEEM payinent purposes. Validated SEEM 
reports will be posted on the 15th of the following month. SEEM payments due will also be paid on the 
15th of the following month. For instance: May data will be posted in preliminary SQM reports on June 
21. Final validated SQM reports will be posted on the last day of the month. Final validated SEEM 
reports will be posted and payments mailed on the 15th of the following inonth. BellSouth shall retain the 
performance measurement raw data files for a period of 18 months and further retain the monthly reports 
produced in PMAP for a period of three years. 

I Alternative Local Edicrrige Conipmrries (ALEC) and C ~ m p ~ t i n g  Loial Providers (CLP) are i-cferred to as Com- 
yrfifive Local Exchange Ccrvrrers (CLEC) 111 this doczrment 

Version 1.00 II 
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Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Tennessee 
Regulatory Authority has access to the web site. In addition, a copy of the Monthly State Summary 
reports will be filed with the TRA as soon as possible after the last day of each month. 
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Section I : Operations Support Systems (OSS) 
OSS-I : Average Response Time and Response Interval (Pre-Ordering1 
Ordering) 

Definition 
Average response time and response intervals are the average times and number of requests responded to within certain intervals for 
accessing legacy data associated with appointment scheduling, service & feature availability. address verification. request for 
Telephone numbers (TNs). and Customer S e n w e  Records (CSRs) 

Exclusions 
Syntactically incorrect queries. 

Business Rules 
The avera_ee response time for retrieving pre-order/order information from a given legacy system is determined by summing the 
response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy 
system requests for that month 

The datehime stamp shall begin when BST receives a query at the BellSouth Gateway and shall end when the query is transmitted from 
the BST Gateway (applies to both TAG and LENS) For BellSouth. the response interval starts when the client application (RNS or 
ROS) submits a request to the legacy system and ends when the appropriate response is returned to the client application. The number 
of accesses to the legacy systems during the reporting period which take less than 2.3 seconds. the number of accesses which take more 
than 6 seconds, and the number which are less than or equal to 6.3 seconds are also captured 

Calculation 
Response Time = (a - b) 

a = Date & Time of Legacy Response 
b = Date & Time of Legacy Request 

Average Response Time = c - d 

c = Sum of Response Times 
d = Number of Legacy Requests During the Reporting Period 

Report Structure 
Interface Type 
Not CLEC Specific 
Not producthervice specific 
Regional Level 

Data Retained 

~ Relating to CLEC Experience I Relating to BellSouth Performance 
Report Month 
Legacy Contract (per reporting dimension) 
Response Interval 
Regional Scope 

Report Month 
Legacy Contract (per reporting dimension) 
Response lntenial 
Regional Scope 

Version 1.00 1-1 Issue Date: December 1, 2002 
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System 

RSAG 

Tennessee Performance Metrics Operations Support Systems (OSS) 

Contract Data c 2.3 sec. > 6 sec. (6.3 sec. Avg. sec. # of Calls 

RSAG-TN Address x x X x x 

SQM Disaggregation - AnaloglBenchmark 

RSAG 
ATLAS 

SQM Level of Disaggregation 

RS AG- A DDR Address x X x Y X 

ATLAS-TN TN x X A x X 

RSAG - Address (Regional Street Address Guide-Address) ~ 

stores street address information used to validate customer 
addresses. CLECs and BellSouth query this legacy system. 
RSAG - TN (Regional Street Address Guide-Telephone 
number) - contains information about facilities available and 
telephone numbers working at a given address. C L E O  and 
BellSouth query this legacy system. 
ATLAS (Application for Telephone Number Load 
Administration and Selection) - acts as a warehouse for storing 
telephone numbers that are available for assignment by the 
system I t  enables CLECs and BellSouth service reps to select 
and reserve telephone numbers. CLECs and BellSouth query 
this legacy system. 
COFFJ (Central Office Feature File Interface) ~ stores 
information about product and service offerings and 
availability. CLECs query this legacy system. 
DSAP (DOE Support Application) - provides due date 
infomation. CLECs and BellSouth query this legacy system. 
CRlS (Customer Record Information System) ~ Source of 
CSR (Customer Service Record) information. Contains 
information about individual customers including 
listings. addresses, features, services, etc. CLECs and 
BellSouth can query for CSR information. 
P/SIMS (ProductiSenwes Inventory Management system) ~ 

provides information on capacity, tariffs. inventory and service 
availability. CLECs query this legacy system. 
OASlS (Obtain Available Services Information Systems) - 
Information on feature and rate availability. BellSouth queries 
this legacy system 

SQM AnaloglBenchmark 

9 Parity + 2 seconds 

Table I : Legacy System Access Times For RNS 

Version 1.00 1-2 Issue Date: December 1, 2002 
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System Contract Data < 2.3 sec. > 6 sec. 56.3 sec. 

DSAP DSAP-DDI Schedule X X X 

Tennessee Performance Metrics Operations Support Systems (OSS) 

Avg. sec. # of Calls 

X X 

CRlS I CRSOCSR I CSR X x x X X 

OASIS I OASlSBlG I Feature/Service I X 

System 

ATLAS 

X X X X 

Table 3: Legacy System Access Times For LENS 

Table 4: Legacy System Access Times For TAG 

SEEM Measure 

~ 

SEEM Measure 

Note: CLEC specific data is not available i n  this measure Queries ofthis sort do not have company specific s~pnatures. 

-. 
3 
(D 

3 n 
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and reserve telephone numbers. CLECs and BellSouth query 
this legacy system. 
COFFl (Central Office Feahu-e File Interface) - stores 
information about product and service offerings and 
availability. CLECs query this legacy system. 
DSAP (DOE Support Application) - provides due date 

Tennessee Performance Metrics Operations Support Systems (OSS) 

' availability. CLECs query this legacy system. ~ 

OASIS (Obtain Available Services lnformat~on Systems) - 
Infomiation on feature and rate availability. BelfSouth queries 
this legacy system 

' 
, 
I 

SEEM Disaggregation - AnaloglBenchmark 

CSR Data 

CRSACCTS RNS 

ROS CRSOCSR 

CRSECSRL LENS 
~ -~ - ~~~ ~ 

. .. . -.. .. ... .. 

OA SI SB 1 G 

PSIMSORB, COFFl 

~ ~~ 

SEEM Anal oglBenc hma rk 

Parity f 2 Seconds 

~ ~ ~~ ~ 

RNS, ROS 
LENS, TAG 

~ ~ ~ 

System BellSouth CLEC 

~ 

Te le p h one N u m be rl Ad d r e s  
~ 

I RSAG-ADDR 1 RNS, ROS TAG. LENS I 
1 RSAG-TN 1 RNS, ROS TAG, LENS I 
I Atlas I RNS.ROS TAG. LENS I ' Appointment Schedu I ing I 

I 

I 1 DSAP 1 RNS, ROS ~ TAG LENS 

I TAG-CSR I TAG I 
I ServicelFeature Availability I 

~ 
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Relat ing to CLEC E x p e r i e n c e  

Tennessee Performance Metrics Operations Support Systems (OSS) 

Rela t ing  to Bel lSouth  P e r f o r m a n c e  

OSS-2: 1 nterface Availability (Pre-Ordering/Ordering) 

Definition 
Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface 
systems and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours durins the 
reporting period that the legacy systems are available to users. The planned System Scheduled Availability is the time in  hours per day 
that the legacy system is scheduled to be available.) 

Scheduled availability is posted on the ICs Operations internet site: ~~~.~~.intercnnnection.bellsouth.co~n/oss/osshour.html) 

Exclusions 
None 

Business Rules 
This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same 
systems Only full outages are included in the calculation for this measure. Full outages are defined as occurrences of either of the 
following 

Applicationilnterface application is down or totally inoperative. 
Application is totally inoperative for customers attempting to access or use the application. This includes transport outages when they 

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BellSouth entities are given 
comparable opportunities for use of pre-ordering and ordering systems. 

may be directly associated with a specific application. 

(Note: Scheduled maintenance will not be performed between the hours of  8:OO a m through 9:OO p,m. Monday through Friday.) 

Calculation 
Interface Availability (Pre-Ordering/Ordering) = (‘a - b) X 100 

a = Functional Availability 
b = Scheduled Availability 

Report Structure 
Interface Type 
Not CLEC Specific 
Not productisenwe specific 
Regional Level 

I I 

Report Month 

9 Regional Scope 
Hours of Downtime 

Legacy Contract Type (per reporting dimension) 
Report Month 

Legacy Contract Type (per reporting dimension) 
Regional Scope 
Hours of Downtime 

4 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of D i s a g g r e g a t i o n  S QM Ana IoglBenc h m a  rk r I 
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RSAG 

SOCS 

Tennessee Performance Metrics Operations Support Systems (OSS) 

CLEC/BellSouth X 

CLEC/Bell South x 

OSS Interface Availability 

SONGS 

RNS 

CLEC/BelI South x 

BellSouth x 

Regional Level ' 2 99.5% 

LENS CLEC 

LEO 

LESOG 

PSIMS 

.i 

X 
! CLEC 

CLEC i 
CLEC x I 

I OSS Interface I Applicable to I %Availability I 
I ED1 I CLEC I X I 

I LENS I CLEC I x I 
I LEO I CLEC I X I 

I LESOG I CLEC I X I 
I PSIMS 1 CLEC 1 X I A 

I TAG I CLEC I X I 
I LNP Gateway I CLEC I x I 
I COG I CLEC I X I 
I SOG I CLEC I x I 
I DOM I CLEC I X I 
I DOE I CLEC/BellSouth I X I 
1 CRlS 1 CLEC/BellSouth I X I 3 s I ATLASKOFFI 1 CLEC/BellSouth I x I 
1 BOCRIS 1 CLEC/BellSouth I X I 
t DSAP I CLEC/BellSouth I x I 

I ROS I BellSouth I x I 
Measure SEEM 

SEEM 

t 

SEEM Measure 

Tier I1 

Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark I 

SEEM OSS Interface Availability 

1 oss Interface Applicable to I % Availability 1 
~ ED1 ' CLEC I x I 

x 
~ 1 
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SOG 

DOM 

Tennessee Performance Metrics Operations Support Systems (OSS) 

CLEC x 

CLEC X 

I oss Interface Applicable to I % Availability I 
X I TAG I CLEC I I 

I LNP Gateway I CLEC I X I 
X I COG I CLEC I I 
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OSS-3: Interface Availability (Maintenance & Repair) 

Definition 
This measures the percentage of time the OSS Interface is functionally available compared to scheduled availability. Availability 
percentage for the CLEC and BellSouth interface systems and for the legacy systems accessed by them are captured. 

Scheduled availability is posted on the ICs Operations internet site: (~vw.interconnection.bellsouth.com/oss/osshour.htinl) 

Exclusions 
None 

Business Rules 
This measure is designed to compare the OSS availability versus scheduled availability of BellSouth's legacy systems. 

Note: Only full outages are used in the calculation of Application Availability. A f i i l l  outa2e is incurred when any of the following cir- 
cumstances exists: 

- The application or system IS  down. 
- The application or system is inaccessible, for any reason, by the customers who normally access the application or system. 
- More than one work center cannot access the application or system for any reason 
- When only one work center accesses an application or system and 40% or more of the clients in that work center cannot access the 

- When 40% of the functions the clients normally perforin or 40% of the functionality that is normally provided by an application or 
application. 

system is unalailable. 

(Note: Scheduled maintenance will not be performed between the hours of8:OO a.in through 9:OO p m Monday through Friday.) 

Calculation 
OSS Interface Availability (a  - b) X 100 

a = Functional Availability 
b = Scheduled Availability 

Report Structure 
Interface Type 
Not CLEC Specific 
Not product/service specific 
Regional Level 

Data Retained 

I I i 
i Relating to CLEC Experience Relating to BellSouth Performance 

I Availability of CLEC TAFI 
Availability of LMOS HOST. MARCH. SOCS. CRIS, 
PREDICTOR, LNP and OSPCM 
ECTA 

Availability of BellSouth TAFI 
Availability of LMOS HOST, MARCH, SOCS, CRIS, 
PREDICTOR. LNP and OSPCM 

SQM Disaggregation - AnaloglBenchmark 

I I SQM Level of Disaggregation SQM An aloglBenc hma r k 

1 Regional Level I 2 99.5% 

Version 1.00 1-8 Issue Date: December I ,  2002 
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MARCH 

OSPCM 

Operations Support Systems (OSS) 

x 
x 

OSS Interface Availability (M&R) 

PREDICTOR 

SOCS 

I I OSS Interface % Availability 1 

X 

x 

I BellSouth TAFl I X I 

Yes 

I CLEC TAFl I x I 

Tier 1 

Tier 11 X 

I CLEC ECTA I X I 

SEEM Disaggregation 

Regional Level 

I BellSouth 8 CLEC I x I 

SEEM Anatog/Benchmark 

2 99.5% 

I CRJS I x I 

CLEC ECTA 

I LMOS HOST I x I 

X 

I LNP X 

SEEM Measure 

I SEEM Measure I I 

OSS Interface Availability (M&R) 

I I OSS Interface % Availability I 
I CLEC TAFl I X I 

-. 
1 -. 
u" 
h 

s 

~~ 
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SQM Level of Disaggregation 

Regional Level 

Tennessee Performance Metrics Operations Support Systems (OSS) 

SQM AnaloglBenchmark 

Average Interval 

OSS-4: Response Interval (Maintenance & Repair) 

Definition 
The response intervals are determined by subtracting the time a request is received on the BelISouth side of the interface from the time 
the response is received from the legacy system. Percentages of requests falling into each interval category are reported, along with the 
actual number of requests falling into those categories. 

Exclusions 
None 

Business Rules 
This measure is designed to monitor the time required for the CLEC and BellSouth Interface system to obtain from BellSouth‘s legacy 
systems the information required to handle inaintenance and repair functions. The clock starts on the date and time when the request I S  

received on the BellSouth side of the interface-and the clock stops when the response has been transmitted through that sanie point to 
the requester. 

Bote: The OSS Response I n t e n d  BellSouth Total Report i s  a conibination of BellSouth Residence and Business Total. 

Calculation 
OSS Response Interval = (a - b) 

a = Query Response Date and Time 
b = Query Request Date and Tiine 

Percent Response Interval (per category) = (c - d) X 100 

c = Number of Response lntenials in category “X” 
d = Number of Queries Submitted In the Reporting Period 

where, “X” is 5 4. > 4 5 I O ,  5 I O ,  > 10. or > 30 seconds. 

Average Interval = (e - t) 

e = Sum of Response Intervals 
f = Number of Queries Subniitted in the Reporting Period 

Report Structure 
Not CLEC Specific 
Not product/service specific 
Regional Level 

Data Retained 

Relating to CLEC Experience I Relating to BellSouth Performance 
CLEC Transaction Intervals BellSouth Business and Residential Transactions Intervals 

~ ~~ ~ ~~ 1 -  ~~~~ ~ 

SQM Disaggregation - AnalogIBenchmark 
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MARCH 

OSPCM 

Predictor 

SOCS 

NIW 

Operations Support Systems (OSS) 

x x x x X X x 

X \ x x X X X 

X x X x X X X 

X x x x X x X 

X x X x X X X 

Legacy System Access Times for M&R 

Yes Tier I 

Tier 11 x 

SEEM Measure 

Region 

~ 

SEEM Measure 
~ 

Average Interval 

SEEM Disaggregation - Analog/Benchmark 

I 
~ ~~ ~ 

SEEM Disaggregation 
~ 

Version 1.00 1-1 1 Issue Date: December 1, 2002 



@ BELLSOUTH@ 
Tennessee Performance Metrics Operations Support Systems (OSS) 

PO-I: Loop Makeup - Response Time - Manual 

Definition 
This report measures the average interval and percent within the i n t e n d  from the submission of  a Manual Loop Makeup Service 
Inquiry (LMUSI) to the distribution of Loop Makeup infomation back to the CLEC. 

Exclusions 
Inquiries. which are submitted electronically. 
Designated Holidays are excluded from the interval calculation 
Weekends are excluded from the interval calculation. 
Canceled Inquiries 

Business Rules 
The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquiries submitted via mail or FAX to BellSouth‘s 
Complex Resale Support Group (CRSG) 

This measurement combines three intervals: 

I .  
2. 
3 .  

From receipt of a valid Service Inquiry for Loop Makeup to hand off to the Service Advocacy Center (SAC) for “Look-up.’’ 
From SAC start date to SAC complete date 
From SAC complete date to date the Complex Resale Support Group (CRSG) dfstributes loop makeup information back to the 
CLEC. 

The “Receive Date“ is defined as the date the Manual LMUSl is received by the CRSG It is counted as day Zero. LMU “Return Date” 
is defined as the date the LMU information is sent back to the CLEC from BellSouth. The interval calculation is reset to Zero when a 
CLEC initiated change occurs on the Manual LMU request 

Note: The Loop Make Up Senlice Inquiry Forin does not require the CLEC to fumish the type of Loop The CLEC determines 
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop If the loop makeup will sup- 
port the service. a firm order LSR is submitted by the CLEC 

(A valid Service Inquiry I S  an inquiry that has all required fields populated correctly and has not been returned for clarificatiori.) 

Calculation 
Response Interval = ( a  - b) 

a = Date the LMUSl retumed to CLEC 
b = Date the LMUSl is received 

Average lnterval = (c - d )  

c =  Sum of all Response Intervals 
d = Total Number of LMUSls received within the reporting period 

Percent within interval = (e - f) X 100 

e = Total LMUSIs received within the interval 
f = Total Number of LMUSls processed within the reporting period 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- State 
- Region 

0 - 5  1 day 
>1 - 5 2 days 
>2 - 5 3 days 

Interval for manual LMUs: 

Version 1.00 1-12 Issue Date: December 1,2002 
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Relating to CLEC Experience Relating to BellSouth Performance 

Report Month 
Total Number of Inquiries 
SI Intervals 
State and Region 

Tennessee Performance Metrics Operations Support Systems (OSS) 

t a 
a 

P 
v1 
U 
0 
3 
u) 
CD 

~~ ~ - -  ~ ~ ~~~~~~~ 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Benchmark 
95% I. 3 Business Days 

Loops 

SEEM Measure 

5 
3 
E 
nl 

SEEM Measure 

Tier I 1  

SEEM Disaggregation 

Loops 

SEEM Analog/Benchmark 

Benchmark 
95% 5 3 Business Days 
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PO-2: Loop Make Up - Response Time - Electronic D 
9 
!9 
r Definition 0 
0 This report measures the average interval and the percent within the interval from the electronic submission of a Loop Makeup Service 

l n q u i j  (LMUSI) to the distribution of Loop Makeup information back to the CLEC:. 

Exclusions 
9 Manually submitted inquiries 

Designated Holidays are excluded from the interval calculation 
Canceled Requests. 

Business Rules 
m 

The response interval starts when the CLEC's Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronically through 
the Operational Support Systems interface, LENS. TAG or RoboTAG. It ends when BellSouth's Loop Facility Assignment and Control 
Systeni (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via LENS. TAG or RoboTAG Interfaces. 

3 

! 

3 
Note: The Loop Make Up S e n w e  Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines m 
whether the loop makeup will support the type of service they wish to order or not and quaIifies the loop. If the loop makeup will sup- 
pon the senwe,  a firm order LSR is submitted by the CLEC. ED1 is not a pre-ordering system, and, therefore, IS  not applicable in this 2. 
measure. 0 

Calculation 
Response lnterval = (a - b) 

a = Date and Time ?he LMUSl returned to CLEC 
b = Date and Time the LMUSI is received 

Average Interval = ( c  - d) 

c = Sum of all  response intervals 
d = Total Number of LMUSls received within the reporting period 

Percent within interval = (e  - f) X 100 

e = Total LMUSIs received within the interval 
9 f = Total Number of LMUSls processed within the reporting period 

Report Structure 
CLEC Aggregate 
CLEC Specific - Geographic Scope 
- State 
- Region 

0 - 5 1 minute 
>1 ~ 5 5 minutes 
0 - 5 5 rninutes 
> 5 ~ 1 8  minutes 
> 8 - 11 5 minutes 
> IS minutes 

lnterval for electronic LMUs. 

Average In tend  in niinutes 
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SEEM Disaggregation 

Tennessee Performance Metrics Operations Support Systems (OSS) 

SEEM AnaloglBenchmark 

Data Retained 

1 ~ 

Relating to CLEC Experience Relating to BellSouth P e r f o r 7 1  

Report Month 
Legacy Contract 
Response Interval 
Regional Scope 

1 Not Applicable 

SQM Disaggregation - Analog/Benchmark 

I SQM Level of Disaggregation I SQM AnaloglBenchmark -1 
Loop 

~ - ~~ ~~~~ 

SEEM Measure 

Benchmark . 9SO/bI 1 Minute 1 . .... 

~~ ~ 

SEEM Measure I 

X 

r 
0 
0 
D 

c 
'EJ 
I 

tD 
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Section 2: Ordering 
0-1 : Acknowledgement Message Timeliness 

Definition 
This measurement pro\rides the response interval from the time a Message/LSR is electronically submitted via ED1 or  TAG until an 
acknowledgement notice is sent by the system. 

Exclusions 
None 

Business Rules 
The process includes ED1 & TAG system functional acknowledgements for all Local Service Requests (LSRs) which are electronically 
submitted by the CLEC. The start time IS the receipt time of the LSR at BellSouth’s side of the interface (gateway). The end time I S  

when the acknowled_rernent is transmitted by BellSouth at BellSouth’s side of the  interface (gateway). For those CLECs using EDI, if 
more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”. however. 
BellSouth will not be able to determine which specific CLEC this message represented. 

Calculation 
Response Interval = (a - b) 

a = Date and Time Acknowledgement Notices returned to CLEC 
b = Date and Time Messages/LSRs electronically submitted by the CLEC via ED1 or TAG respectively 

Average Response Interval = (c - d) 

. c = Sum of all Response Intervals 
d = Total number of electronically submitted Messages/LSRs received. via ED1 or TAG respectively, in !he Reporting Perlod 

Reporting Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- Region 
Electronically Submitted LSRs 
0 - < I  0 minutes 
> I O  - 520 minutes 
> 20 - 530 minutes 
0 - < 30 minutes 
> 30 - 545 minutes 
> 45 - 560 minutes 
> 60 - 5120 minutes 
> 120 minutes 
Average interval for electronically submitted LSRs in minutes 
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Relating to CLEC Experience 

Report Month 
Record of Functional Acknowledgements 

Tennessee Performance Measurements Ordering 

Relating to BellSouth Performance i 
I 

Not Applicable 

1 Yes 

1 

SQM Disaggregation - AnalogIBenchmark 

Tier I X 
Tier I1 X 

SQM Level of Disaggregation 
~~~ ~ ~- 

ED1 

TAG 

~~ ~ ~~~ 

Retail AnaloglBenchmark 
- . ~ ~ - _  

ED1 - 95% 5 30 Minutes 

TAG - 95% 5 30 Minutes 

SEEM Measure 

~ 

SEEM Measure 
~ 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation I SEEM Analog/Benchmark 
I I 

ED1 - 95% 5 30 Minutes 

TAG - 95% 5 30 Minutes 
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0-2: Acknowledgement Message Completeness 

Definition 
This measurement provides the percent of MessagesiLSRs received via ED1 or TAG, which are acknowledged electronically 

Exclusions 
Manually submitted LSRs 

Business Rules 
ED1 and TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by a CLEC. For those CLECs using 
ED], if more than one CLEC uses the same ordering center, an Acknowled_gemenl Message will be returned to the “Aggregator”. 
however, BellSouth will not be able to determine which specific CLEC this message represented. The Acknowledgement Message is 
returned prior to the determination of whether the LSR will be partially mechanized or fully mechanized. 

Calculation 
Acknowledgement Completeness = (a - b) X 100 

a = Total number of Functional Acknowledgements returned in the reporting period for MessagedLSRs electronically submitted by 

b = Total number of electronically submitted MessagesiLSRs received in the reponin3 period by ED1 or TAG respeclively 
ED1 or TAG respectively 

Report Structure 
9 CLEC Aggregate 

CLEC Specific 
Geographic Scope 
- Region 

Note: Acknowledgeinent message is generated before the system recognizes H hether this message (LSR) will be partially or h l l y  
mechanized. 

Data Retained 

i Relating to CLEC Experience I Relating to BellSouth Performance 
* Report Month 

Record of functional acknowled~ements 
Not Applicable 

SQM Disaggregation - AnalogIBenchmark 

I SQM Level of Disaggregation I SQM AnaloglBenchmark I 
1 Benchmark: 100% 

SEEM Measure 

I SEEM Measure I 
X 

X 
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SEEM D isa g greg a t ion SEEM AnaloglBenchmark 

Benchmark: 100% ED1 
TAG 

Tennessee Performance Measurements Ordering 

z 
X 
3 
0 r 
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le n ness e e Perform an ce M ea s u rem e nt s Ordering 

via the CLEC 

0-3: Percent Flow-Through Service Requests (Summary) 

Definition 
The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically 
mechanized ordering process that flow through and reach a status for a FOC to be issued. without manual intervention. 

Exclusions 
Fatal Rejects 
Auto Clarification 
Manual Fallout for Percent Flow-Through only 

9 CLEC System Fallout 

Business Rules 
The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through 
one of the three gateway interfaces (TAG, ED1 and LENS). that flow through and reach a status for a FOC to be issued, without manual 
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale. and 
Unbundled Network Elements (UNE) The CLEC mechanized ordering process does not include LSRs which are submitted manually 
(for example. fax and courier) or are not designed to flow through (for example. Manual Fallout.) 

Definitions. 

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is 
submitted by a CLEC. LEO/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For 
example, if the PON field contains an invalid character. LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal 
Reject. 

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOGiLAUTO will perfomi data validity checks to 
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG. or if the 
LNP is not available for the NPA NXXX requested. the CLEC will receive an Auto-Clarification 

Manual Fallout: Planned Fallout that occiir by design Certain LSRs are designed to fallout of the Mechanized Order Process due to 
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOGILAUTO will determine if 
the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: 

1. 

2 

3 

4. 

5 .  

6. 

7 .  

Complex” Y 

Special pricing plans 9 

Some Partial migrations 10 

New telephone number not yet posted to BOCRlS 

Pending order review required 12. 

11.  

CSR inaccuracies such as invalid or missing CSR data in 
CRlS 

Expedites (requested by the CLEC) 

13. 

Denials-restore and conversion. or disconnect and conver- 
sion orders 

Class of service invalid in certain states with some types of 
service 

Low volume such as activity type “T” (move) 

More than 25 business lines, or more than I S  loops 

Transfer of calls option for the CLEC end users 

Directory Listings (Indentions and Captions) 

* See “LSR Flow-Through Matrix” on page 15 for a list of services, including coinplex services. and whether LSRs issued for the 
services are eligible to flow through. 

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to 
BellSouth systeni functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for 
clarification. If i t  is detennined the error is BellSouth caused. the LCSC representative will correct the error, and the LSR will continue 
to bc proccsscd. 

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR. 
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~~ ~ ~~ 

SQM Level of Disaggregation 

Residence 

Ordering 

~~~ ~~~ ~ ~ 

SQM Analog/Benchmarka 

Benchmark: 95% 

Calculation 
Percent Flow Through = a - [b - (c + d + e + f)] X 100 

a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued 
b = the number of LSRs passed from LEO/LNP Gateway to LESOGiLAUTO 

9 c = the number of LSRs that fall out for manual processing 
d = the number of LSRs that are returned to the CLEC for clarification 
e = the number of LSRs that contain errors made by CLECs 
f =  the number of LSRs that receive a Z status. 

Percent Achieved Flow Through = a - {b-(c+d-te)] X 100 

a = the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued. 
b = the number of LSRs passed from LEO/LNP Gateway to LESOGiLAUTO 

9 c = the number of LSRs that are returned to the CLEC for clarification 
d = the number of LSRs that contain errors made by CLECs 
e = the number of LSRs that receive 2 status 

Report Structure 
CLEC Aggregate 
- Region 

Data Retained 

LNP 

I 
Relating to CLEC Experience 

Benchmark: 85% 

Report Month 
Total Number of LSRs Received, by Interface. by CLEC 
- TAG 
- ED1 
- LENS 
Total Number of Errors by Type, by CLEC 
- Fatal Rejects 
- Auto Clarification 

1 - CLEC Caused System Fallout 
j Total Number of Errors by Error Code 
! Total Fallout for Manual Processing 

Yes 1 

Relating to BellSouth Performance 

Report Month 
Total Number of Errors by Type 
- BellSouth System Error 

Tier1 

Tier I1 X 

1 Business 1 9 Benchmark: 90% 

1 UNE I Benchmark: 85% 

SEEM Measure 

I SEEM Measure I 

~~~~ ~~~ 
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SEEM Disaggregation 

Residence 

Business 

U N E  

LNP 
~ _ _ _ _ _ _ ~  ~____________ ~~~~ . -. ._ - - 

Tennessee Performance Measurements Ordering 

SEEM Ana 1 og/Be nc h ma rka W 

Benchmark: 95% m 
Benchmark: 90% I *  2 

Benchmark: 8590 i 

: 
s 
3 

. Benchmark: 85% 
~. --. - .  
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0-4: Percent Flow-Through Service Requests (Detail) 

Definition 
A detailed list, by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local S e n w e  Requests (LNP LSRs) submitted 
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual 
or human intervention. 

Exclusions 
Fatal Rejects 

9 Auto Clanfication 
Manual Fallout for Percent Flow-Through only 
CLEC System Fallout 

Business Rules 
The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through 
one of the three gateway rnterfaces (TAG. EDI, and LENS). that flow through and reach a status for a FOC to be issued, without manual 
intervention. These LSRs can be divided into two classes of s e n w e  Business and Residence, and two types of service: Resale, and 
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs. which are submitted manually 
(for example. fax and courier) or  are not designed to flow through (for example, Manual Fallout 

Definitions: 

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC. from being processed further. When an LSR is 
submitted by a CLEC. LEOiLNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For 
example, i f  the PON field contains an invalid character. LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal 
Reject. 

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perfonn data validity checks to 
ensure the data within the LSR is correct and valid. For example. if the address on the LSR is not valid according to RSAG or if the 
LNP is not available for the NPA NXXX requested. the CLEC will receive an Auto-Clarification. 

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to  
their coniplexity These LSRs are manually processed by the LCSC When a CLEC subinits an LSR, LESOG/LAUTO will determine if 
the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: 

I .  

2. 

3. 

4. 

5 .  

6. 

7 .  

Complex * 8. 

Special pricing plans 9. 

Sonie Partial migrations 10 

New telephone number not yet posted to BOCRlS 

Pending order review required 12 

11.  

CSR inaccuracies such as invalid or missing CSR data in 
CRlS 

Expedites (requested by the CLEC) 

13. 

Denials-restore and conversion. or disconnect and conver- 
sion orders 

Class of senlice invalid in certain states with some types of 
service 

Low volume such as activity type “T” (move) 

More than 25 business lines. or more than 15 loops 

Transfer of calls option for the CLEC end users 

Directory Listings (Indentions and Captions) 

* See “LSR Flow-Through Matrix” on page IS .  for a list of services, includin_e complex services, and whether LSRs issued for the 
services are eligible to flow through. 

Total System Fallout: Errors that require manual review by the LCSC to detemime if the error is caused by the CLEC. or is due to 
BellSouth system functionality. If i t  is determined the error is caused by the CLEC. the LSR will be sent back to the CLEC for 
clarification If it  ts determined the error I S  BellSouth caused, the LCSC representative will correct the error. and the LSR will continue 
to be processed. 

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR. 
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SQM Level of Disaggregation 

Ordering 

SQM AnaloglBenchmarka 

Calculation 
Percent Flow Through = a - [b - (c  + d + e +- f ) ]  X 100 

a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued 
b = the number of  LSRs passed from LEO/LNP Gateway to LESOGILAUTO 
c = the number of  LSRs that fall out for manual processing 
d = the number of LSRs that are returned to the CLEC for clarification 
e = the number of LSRs that contain errors made by CLECs 
f = the number of LSRs that receive a Z status. 

Percent Achieved Flow Through = a - [b-(c+d+e)] X 100 

a = the number of  LSRs that flow through LESOGILAUTO and reach a status for a FOC to be issued. 
b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO 
c =the  number of LSRs that are returned to the CLEC for clarification 
d = the number of LSRs that contain errors made by CLECs 

* e = the number of LSRs that receive Z status 

Report Structure 
Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering 
process. The report provides the following. 

CLEC (by alias desipation) 
Number of fatal rejects 
Mechanized interface used 
Total mechanized LSRs 
Total manual fallout 
Number of auto clarifications returned to CLEC 
Number of validated LSRs 
Number of BellSouth caused fallout 
Number of CLEC caused fallout 
Number of Service Orders Issued 
Base calculation 
CLEC error excluded calculation 

Data Retained 
~~~ ~ 

Relating to CLEC Experience 
-~ ~~ . .  

ReportMonth 
Total Number of Lsrs Received. by Interface, by CLEC 
- TAG 
- ED1 
- LENS 
Total Number of Errors by Type, by CLEC 
- Fatal Rejects 
- Auto Clarification 

Total Number of Errors by Error Code 
Total Fallout for Manual Processing 

- CLECEITO~S 

SQM Disaggregation - AnaloglBenchmark 

~~~ ~~ 

Relating to BellSouth Performance 
~~ 1 -  ~~~ ~~ 

Report Month 
Total Number of Errors by Type 
- BellSouth System Error 
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SQM Level of Disaggregation 

Tennessee Performance Measurements Ordering 

SQM Analog/Benchmarka 

LNP Benchmark: 85% 

SEEM Measure 

~ ~ _ _ _ _ _  

SEEM Disaggregation 

-~ 

SEEM Measure 

SEEM AnaloglBenchmark 

~ Yes 

LNP 

SEEM Disaggregation - AnaloglBenchmark 

Benchmark: 85% 

Benchmark: 90% 

Benchmark: 85% 
~~ . ~ - ~  . 
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Report Month 
Total Number of Errors by Type (by Error Code) 

Tennessee Performance Measurements Ordering 

Nu 

0-5 :  Flow-Through Error Analysis 

Titst 1 I 
Tier 11 

Definition 
An analysis of each error type (by error code) that was experienced by the LSRs that did not flow through or reached a status for a FOC 
to be issued 

Exc tusions 
Each Error Analysis is error code specific. therefore exclusions are not applicable. 

Business Rules 
The CLEC mechanized ordering process includes all LSRs. including supplements (subsequent versions) which are submitted through 
one of the three sateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC 
mechanized ordering process does not include LSRs which are submitted manually (for exaniple, fax and courier). 

Calculation 
Total for each error type 

Report Structure 
Provides an analysis of each error type (by error code). The report i s  in  descending order by count of each error code and provides the 
following: 

Error Type (by error code) 
Count of each error type 
Percent of each error type 
Cumulative percent 
Error Description 
CLEC Caused Count of each error code 

9 Percent of aggregate by CLEC caused count 
9 Percent of CLEC caused count 

BellSouth Caused Count of each error code 
Percent of aggregate by BellSouth caused count 
Percent of BellSouth by BellSouth caused count. 

Data Retained 

r-- Relating to CLEC Experience I Relating to BellSouth Performance I 
Report Month . Total Number of Lsrs Received 
Total Number of Errors by Type (by Error Code) 
- CLEC caused error 

SQM Disaggregation - AnaloglBenc h ma rk 

i S Q M  Level of Disaggregation I SQM AnaloglBenchmark 

Not Applicable Not Applicable 

SEEM Measure 

I SEEM Measure I 
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SEEM Disaggregation SEEM Analog/Benchmark 

. Not Applicable Not Applicable 

Tennessee Performance Measurements Ordering 

L! 

7 

~ ~~~~ 
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Tennessee Performance Measurements 

SQM Level of Disaggregation 
~~ 

Not Applicable 

Ordering 

SQM AnaloglBenchmark 
~ _.__- - ~~ ~ ~ ~~ ~- - 

Not Applicable 

0-6: CLEC LSR Information 

Definition 
A list with the flow through activity of LSRs by CC, PON and Ver. issued by each CLEC during the report period. 

Exclusions 
Fatal Rejects 
LSRs submitted manually 

Business Rules 
The CLEC mechanized ordering process includes alI LSRs, including supplements (subsequent versions) which are submitted through 
one of the three gateway interfaces (TAG, EDI, and LENS). that flow through and reach a status for a FOC to be issued The CLEC 
mechanized ordering process does not include LSRs which are submitted manually (for example. fax and courier). 

Calculation 
Not Applicable 

Report Structure 
Provides a list with the flow through activity of LSRs by CC. PON and Ver, issued by each CLEC during the report period with an 
explanation of the of the columns and content This report is available on a CLEC specific basis. The report provides the following for 
each LSR. 

cc 
PON 
Ver 
Timestamp 

9 Type 
E r r #  
Note or Error Description 

Data Retained 

Relating to CLEC Experience 
~ 

Relating to BellSouth Performance r 
~~~~ 

Report Month 
Record of LSRs Received by CC. PON and Ver 
Record of Timestamp. Type. Err # and Note or Error 
Description for Each LSR by CC, PON and Ver 

i 9 Not Applicable 

S Q M  Disaggregation - AnaloglBenchmark 

SEEM Measure 

SEEM Measure 
- . . 

Tier 11 
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SEEM Disaggregation S E EM AnaloglBe nc hma rk 

Not Applicable Not Applicable 

Ordering Tennessee Performance Measurements 

r) 

0 
r 
m 
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Basic Rate ISDN 
Basic Rate lSDN 2 Wire 
Basic Rate ISDN 2 Wire 
Basic Rate ISDN 2 Wire UNE P 
Analog Data/Private Line 

Tennessee Performance Measurements Ordering 

u.c A N .T No Yes 
C E C ,  D,T,V, W No Yes 

C E N,T No Yes 

C M N .C. D. V No YES 
C E N,C.T,V, W,D, No Yes 

P, Q 

LSR Flow Through Matrix 

Call Tracing 
Call Waiting 

Call Waiting Deluxe 
Caller ID 

CENTREX 

R,B E,B.M N . C ,T. V, W Yes No 

R,B E.B.M N .C .T, V, W Yes No 
R,B E.B,M N .C . T, V, W Yes No 

R.B E.B.M N,C.T.V.W Yes No 
C P v. P No Yes 

No 
No 

No Y Y Y  
No Y Y Y  

Yes 
Yes 
Yes 
No 

Yes 

NA N N N  
Yes Y Y Y  
NA N N N  

Yes Y Y Y  

Yes Y Y Y  

DID ACT W 

Digital Data Transport 
C N w No Yes 
U E N .C .T.V. W No UNE 

DS 1 Loop 
DSO Loop 
Enhanced Caller ID 

U A.M N.C.V Yes UNE 
U A. B N . C. D.T. V Yes UNE 

R,B E,M C.D,N,T,V,W Yes No 

Yes 
No 

No Y Y N  
No Y Y Y  

2 wire analog port l " l A l  N,T I No I UNE 

2 wire ISDN digital line I U.C I A I N .T I No 1 UNE 
2 wire ISDN digital loop u .c A N .T Yes UNE 
3 Way Calling R.B E,M N.C.T,V. W Yes No 
4 wire analog voice grade loop u,c A N,T Yes UNE 
4 wire DSO S: PRI digital loop u.c A N.T No UNE 
4 wire DSI gL PRI digital loop u ,c A N.T No UNE 
4 wire ISDN DS1 digital trunk u ,c A N,T N o  UNE 
ports 

Yes No 
No No 

Y e s )  NA I N I N I N  

I I 1 I I 

Accupulse C / E  I N,C,T,V.W 1 N O  1 Yes 
No No Y N 

I I I I 

No I No l Y l Y l Y  Area Plus 1 R,B I E,M I N.C,T,V.W I Yes I N O  

Yes I N/A I N I N I N 

Call Block I R.B I E.B.M I N,C.T.V.W I Yes I N O  

Call Forwarding I R,B I E.B.M I N,C,T,V.W I Yes I N O  No NO 

Call Retum I R,B I E.B.M I N,C,T.V,W I Yes I N O  

Call Selector I R,B I E,B.M I N,C.T,V,W 1 Yes I N O  

Directory Listing Indentions B.C,E,E N.C,T,R.V.W,P,Q I B'U I J,M.N 1 
I No I No 

Directory Listings Captions R,B,U B.C.E.F, N,C,T,R,V.W,P.Q 1 I J.M.N 1 
Directory Listings (simple) B .C , E, E N , C .T, R . V, W, P.Q I R'B'U 1 J,M,N 1 No No Y Y Y  

Y e s 1  NO I Y I Y I N  
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o z  2 y  

Y N  

Y Y  

N N  

N N  
Y Y  

Y Y  
N N  

N N  

N N  
Y Y  

Y Y  

N N  

N N  
Y N  

Y N  
Y N  
Y Y  
Y Y  
Y Y  

N N  

Y Y  
Y Y  

N N  
N N  
N N  
Y Y  
Y N  
Y N  

Y Y  
Y N  
N N  

Y Y  
Y N  
Y N  
Y N  
Y N  
Y N  

Y Y  

ES SX 

Flat RateiBusiness 
Flat RateiResidence 

C 

B E, M C ,D.N .T,V, W 
R E, M C , D .N .T. V, W 

P C. D ,T. V, S, B . W, L 
9P.Q 

No Yes Yes NA N 

INP to LNP Conversion 
LightGate 
Line Sharing 
Local Number Portability 

U C C 
C E N.C.D.T.V.W.P,Q 

U A C.D 
U c C.D.P.V,Q 

Loop+rNP 
Loop+LNP 
Measured RatdBus 
Measured Rate/Res 

Mega link 

U B D, P, V+ Q 
U B C,D,N,V 

C,D,T.N .V. W R.B E N  
R.B E,M C. D.T.N , V, M’ 
C E N,V,W,T.D.C.P,Q 

Native Mode LAN lnterconnec- 
tion (NMLI) 
OtT-Prem Stations 

C E N . C D, V. W 

C E N .C.D,V.M’,T,P.Q 

Optional Calling Plan 
Package/Complete Choice and 
Area Plus 

Pathlink Priniary Rate ISDN 

Pay Phone Provider 
PBX Standalone Port 

R,B E, M N 
R,B E, M N .T.C. V, W 

C E N.C.D,T.V,W,P,Q 
B E C .D . T,N . V. W 

C F N,C.D 

No 
No 
No 

No 
No 
Yes 

NA N 

NA N 
Yes Y 
Yes Y 

Yes Y 
Yes Y 

Yes Yes 
No No 
Yes Yes 

Yes Yes 
No No 

No No 

PBX Trunks 
PodLoop PBX 

R.B E N,C,D.V,W,T.P,Q 

U M A.C.D,V 

Preferred Call Forward 
RCF Basic 

R.B.U E C.D,T,N,V,W 

R.B E N.D.W.T,F 

Yes I NO 1 NO I NO I Y 
Yes I NO I N O  I NO I Y 

Ga. Community Calling I R.B 1 E , M  I C,D.N.T,V.W N o  

HDSL I U I A I N,C.D Yes 1 UNE I N O  I NO 1 Y 
Hunting MLH I R.B I E , M  1 C.D.N.T.V,W 

Hunting Series Completion 1 R.B I E , M  I C.D,N,T.V,W Yes I C/S I C/S I N O  I Y 
No I UNE 1 Yes 1 Yes I Y 
N O  1 Yes 1 z; 1 1 
Yes UNE 

Yes UNE Yes N o  

No UNE Yes Yes 
No UNE Yes Yes 

LNP With Complex Listing I C I C 1 P,V,Q,W 

LNP with Partial Migration I U I C I D,P,V.Q 
LNP with Complex Services I C 1 C I P,V.Q,W 

Yes I UNE I N O  1 N O  t Y 
Yes I N O  I N O  I N O  I Y 

Mega 1 i nk-T 1 I C 1 E.M I N,V,W.TD.C.P,Q NA 
No Memory Call I R,B I E, M I C.D,N.T.V.W 

Memory Call Ans Svc. I R.B I E. M I C.D,N.T,V.W Yes 1 N O  I NO I N O  I Y 
Multiserv C P N .C. D.T. V. S .B. I I I W,L.P.Q 

Yes j NO I N O  I N O  1 Y 
Yes 1 N O  1 No I No I Y 

Port/Loop Simple I U I M I A.C.D.V 
Yes I NO I N O  I N O  I Y 
Yes 1 NO 1 NO I N O  1 Y 
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Repeat Dialing 
Ringmaster 
Smartpath 

SmanRING 
Speed Calling 

Synchronet 

Tennessee Performance Measurements Ordering 

R,B E.M C,D,T,N,V.W Yes 
R,B E.M C.D,T,N.V.W Yes 
R.B E C .D , T,N , V, W No 

C E N, D. C, Vq W No 
R.B E C,D,T,N.V,W Yes 

C E N Yes 

UNE No No 

I I I I 
Remote Access to CF i R,B I E N  I C,D,T,N.V,W I Yes 

No I No I No 
Yes I Yes I N A  

Tie Lines I C ] E I N.C,D.V,W.T.P.Q 1 No 
Touchtone I R.B j E I C,D.T,N,V.W I Yes 
Unbundled Loop-Analog 2W. I U I A,B 1 C,D,T,N.V,M’ Yes 
SLI,  SL2 y I y I y  Ni” Yes I Yes I NA 

XDSL c ,u A.B N.T.C,V.D Yes 
XDSL Extended LOOP c.u A,B N.T.C,V,D No 
Collect Call Block R.B E N,T,C.V,W,D Yes 
900 Call Block R.B E N,T,C,V,W,D Yes 

No I No I NO 

3rd Party Call Block I R,B I E I N.T.C.V.W,D 1 Yes 
Three Way Call Block 1 R,B I E 1 N,T.C,V.W.D 1 Yes 
PlCiLPlC Change I R.B I E I T.CN 1 Yes No 

PIC/LPIC Freeze I R.B I E I N.T.C.V I yes No I No I No 

Note‘ : Planned Fallout for Manual Hand1 ing denotes those senwes  that are electronically submitted and are not intended to flow 
through due to the complexity of the service. 

Note2: The TAG column includes those LSRs subinitted via Robo TAG 

.Tote3: For all services that indicate ‘No’ for flow-through, the following reasons. in addition to errors or complex services, also 
prompt manuat handling: Expedites froin CLECs, special pricing plans, denials - restore and conversion or disconnect and conversion 
both required, partial migrations (although conversions-as-is flow through). class of service invalid In certain states with some 70s - 
e.g. government. or cannot be changed when changing main TN on C activity, low volume ~ e.g. activity type T=move, pending order 
review required. more than 25 business lines. CSR inaccuracies such as invalid or niissing CSR data in CRIS. Directory listing inden- 
tions and captions, transfer of calls oprion for CLEC end user ~ new TN not yet posted to BOCRIS. Many are unique to the CLEC 
environment. 

Note4: Services with C/S in the Complex Service andor  the Complex Order columns can be either complex or simple. 

Note’: EELS are manually ordered 

Note6: LSRs submitted for Resale Products and Services for which there is a teniporary promotion OJ discount plan will be processed 
idenrically to those LSRs ordering the same Products or Services without a promotion or discount plan. 
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0-7: Percent Rejected Service Requests 

Definition 
Percent Rejected Service Request is the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests 
(ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the 
CLEC and pass edit checks to insure the data received 1s correctly formatted and complete. 

Exclusions 
. Service Requests canceled by the CLEC prior to being rejectedklarified 
* Fatal Rejects 

Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test 
Orders, etc.) where identifiable. 

Business Rules 
Fully Mechanized: An LSWSenwe Request i s  considered “rejected” when it IS submitted electronically but does not pass edit checks 
in the ordering systems (EDI, LENS, TAG, LESOG. LNP Gateway. LAUTO) and is returned to tlie CLEC without manual intervention. 
There are two types of “Rejects” in the Mechanized category: 

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or 
incorrectly populated and the request is returned to the CLEC before it is considered a valid LSR. 

Fatal rejects are reported in a separate column. and for informational purposes ONLY. They are not considered in the calculation of 
the percent of total LSRs rejected or the total number of rejected LSRs. 

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because i t  does 
not pass further edit checks for order accuracy. 

Partially Mechanized: A valid LSR, which is electronically submitted (via ED]. LENS. TAG) bur cannot be processed electronically 
and “falls out” for manual handling It  is then put into “clarification” and sent back (rejected) to the CLEC. 

Non-Mechanized: LSRs which are faxed or mailed to tlie LCSC for processing and ”clarified” (rejected) back to the CLEC by the 
BellSouth service representative. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests ( ASRs). ASRs are submitted lo and 
processed by the Local Interconnection S e n w e  Center (LISC) Trunk data is reported as a separate category. 

Calculation 
Percent Rejected Service Requests = (a - b) X 100 

a = Total Number of Sewice Requests Rejected in the reporting period 
b = Total Number of Service Requests Received in the reporting period 

Report Structure 
Fully Mechanized, Partially Mechanized, Non-Mechanized 
Trunks 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 
- State 
- Region 
Product Specific percent Rejected 
Total percent Rejected 

Version 1.00 2-1 8 

maffaeer 

Issue Date: December I ,  2002 



@ BELLSOUTH” 

-~ ___ 

S E EM Disa ggreg a t i on 
___- ~ ~ ~ _ _ _ ~  -~~ - Not Applicable 

Tennessee Performance Measurements Ordering 

SEEM AnaloglBenchmark 
~ ~ ~ _ _ _ _ _ _ ~  - 

Not Applicable 

Data Retained 

~ ~ 

Relating to CLEC Experience Relating to BellSouth Performance 
~ 

Report Month 
Total Number of LSRs 
Total Number of Rejects 
State and Region 
Total Number of ASRs (Trunks) 

-. - . . -. . ~ ~~~~ 

SQM Disaggregation - AnaloglBenchmark 

I Not Applicable 

SQM Level of Disaggregation 

Mechanized, Partially Mechanized and Non-Mechanized 
Resale - Residence 
Resale - Business 
Resale ~ Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP Standalone 
INP Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analos Loop with LNP Nan-Design 
UNE Digital Loop < DSI 
UNE Digital Loop 2 DSI 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE xDSL (ADSL. HDSL, UCL) 
Line Sharing 
Local Interoflice Transport 
Local Interconnection Trunks 

SQM AnaloglBenchmark 

’ Diagnostic 

SEEM Measure 

SEEM Measure 

-I 

SEEM Disaggregation - AnaloglBenchmark 
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0-8: Reject Interval 

Def in i tio n 
Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requests 
(ASRs)] to the distribution of a Reject. S e n w e  Requests are considered valid when they are subniitted by the CLEC and pass edit 
checks to insure the data received is correctly formatted and complete. 

Exclusions 
Service Requests canceled by CLEC prior to being rejected/clarified 
Fatal Rejects 
Designated Holidays are excluded from the interval calculation. 
LSRs which are identified and classified as “Projects” 
The following hours for Partially mechanized and Non-mechanized LSRs are excluded froin the interval calculation: 

Residence Resale Group - Monday through Saturday 7:OOPM until 7:OOAM 
From 7 :OO PM Saturday until 7 00 AM Monday 

Business Resale. Complex, UNE Groups - Monday through Friday 6:OOPM until 8 OOAM 
From 6.00 PM Friday until 8 00 AM Monday. 

Local lnterconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M. 
From 4:30 P.M.Friday until 8:00 A M. Monday 

The hours excluded will be altered to reflect changes in the Center operating hours The LCSC will accept faxed LSRs only d u m p  
posted hours of operation. 

The i n t e n d  will be the amount of time accrued from receipt of the LSR until norinal closing of the center if an LSR is worked 
using overtime hours. 

In the case of a Partially Mechanized LSR received and worked after normal business hours. the interval will be set at one ( I )  
minute. 

Business Rules 
The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time 
from when BellSouth receives LSR (date and time stamps in ED1 or TAG) until that LSR is rejected back to  the CLEC. Elapsed time for 
each LSR (date and time stamps in ED1 or TAG) 1s accumulated for each reporting dimension. The accumulated time for each reportins 
diniension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution. 

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 translator or 
TAG) until the LSR is rejected (date and time stamp or reject in  ED1 translator, or TAG) Auto Clarifications are considered in the Fully 
Mechanized category. 

Partiall! Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 translator or 
TAG) until i t  falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Seniice Representative 
clarifies the LSR back to the CLEC via ED1 translator. or TAG. 

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is received 
in the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON. 

lnterconnection Trunks: lnterconnection Trunks are ordered on Access Service Requests ( ASRs). ASRs are submitted to and 
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category. 

Calculation 
Reject Interval = (a - b) 

a = Date and Time of Sewice Request Rejection 
b = Date and Time of Service Request Receipt 

Average Reject Interval = (c - d)  

c = Sum of all Reject Inten~als 
d = Nuniber of Service Requests Rejected in Reporting Period 
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Reject Interval Distribution = (e - f) X 100 

9 e = Service Requests Rejected in reported interval . f = Total Number of S e n w e  Requests Rejected in Reporting Period 

Report Structure 
9 Fully Mechanized, Partially Mechanized. Non-Mechanized 
9 CLEC Specific . CLEC Aggregate 

Geographic Scope 
- State 
- Region 
Fully Mechanized: 
0 - 5  4 minutes 
> 4 - 5 8 minutes 
rS - 5 12 minutes 
> 12 - 5 60 minutes 
0 - 5  1 hour 
> 1-5  4 hours 
> 4 - 5  8 hours 
> 8 - 5 12 hours 
> 12 - 5 16 hours 
> 16 - 5 20 hours 
> 20 - 5 24 hours 
> 24 hours 

0 - 5 1 hour 
> 1 - 5 4 hours 

4 - 5 8 Iiaurs 
> 8 - 5 10 hours 
0 - 5 10 hours 
> 1 0 - ~ 1 8 h o u r s  
0 - 5 18 hour5 
> 1 8 - 5 2 4  hours 
> 24 hours 
Non-mechanized: 
0 - 5  1 hour 
> 1 - 5 4 hours 
> 4 - ~  8 hours 
> 8 - 5 12 hours 
> 12 - 5 16 hours 
> 16 - 5 20 hours 
> 20 - 5 24 hours 
0 - 5 24 hours 
> 24 hours 

0 - 5 36 hours 
JZ 36 hours 

Partially Mechanized: 

Trunks: 

Average Interval IS reported in business hours. 
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Yes 

Tennessee Performance Measurements Ordering 

Tier I X 

X Tier 11 
~~~ 

Data Retained 

SEEM Disayyregation 

Fully Mechanized 

(Relating to CLEC Experience Relating to BeltSouth Performance I I 

SEEM Analog/Benchmark 

97%( 1 hour 

Report Month 
Reject IntervaI 
Total Number of LSRs 
Total Number of Rejects 
State and Region 
Total Number of ASRs (Trunks) 

9 Not Applicable 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation ~ SQM AnalogjBenchmark ~ 

~ -~ ~ 

Resale - Residence 
Resale - Business 
Resale ~ Design (Special) 
Resale PBX: 
Resale Centrex 
Resale 1 SDN 
LNP Standalone 
INP Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with JNP Non-Design - 2W Analog Loop with LNP Design - 2W Analog Loop with LNP Non-Design 

9 UNE Digital Loop < DSI 
UNE Digital Loop > DSI 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design . U N E  Line Splitting 
EELS 
Switch Ports 
UNE xDSL (ADSL. HDSL, UCL) 
Line Sharing 
Local lnterottice Transport 

Fully Mechanized 
- 97% 5 ]Hour 
Partially Mechanized. 
- 95% I 10 Hours 
Non-Mechanized: - 95% I 2 4  Hours 

Trunks: 95Y0 5 36 Hours 
. -- . ~~ I-- ~~~~ ~ 

* Local Interconnection Trunks 
~ ~~ . ~~ 

SEEM Measure 

I SEEM Measure I 

SEEM Disaggregation - AnalogBenchmark 
I I 
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Local Interconnection Trunks 

Tennessee Performance Measurements Ordering 

- 
3 95% 5 36 hours 

I .. 
I Partially Mechanized I 95% 5 10 hours 

I Non-Mechanized 1 95% 5 24 hours 
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0-9: Firm Order Confirmation Timeliness 

Definition 
lnterval for Return of a Firm Order Confirmation (FOC Interval) is the average response lime from receipt of valid LSR to distribution 
of a Firm Order Confirmation. The interval will include an electronic facilities check. 

Exclusions 
Service Requests canceled by CLEC prior to being confirmed. 
Designated Holidays are excluded from the interval calculation. . LSRs which are identified and classified as “Projects” 
The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation: 

Residence Resale Group - Monday through Saturday 7:OOPM until 7:OOAM 
From 7:OO PM Saturday until 7:OO AM Monday 

Business Resale, Complex. UNE Groups - Monday through Friday 6:OOPM until 8:OOAM 
From 6:OO PM Friday until 8:OO AM Monday. 

Local Interconnection Service Center (LISC) - From 4:30 P.M. Friday until 8.00 A.M. Monday (ASRs received after 2:OOPM will 
be counted as if received at 8 OOAM the next business day.) 

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC wili accept faxed LSRs only during 
posted hours of  operation. 

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked 
using overtime hours. 

In the case of  a Partially Mechanized LSR received and worked after nonnal business hours, the interval will be set at one ( 1 ) 
minute. 

Business Rules 
Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED1 or TAG) until 
the LSR I S  processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via ED1 
translator or TAG. 
Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and tiine stamp in EDI. or TAG) 
which falk out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct Order 
Entry (DOE) or Service Order Negotiarion Generation System (SONGS) IO SOCS and a Firm Order Confirmation is returned to the 
CLEC via ED1 translator. or TAG. 
Non-Mechanized: The elapsed time from receipt o f a  valid paper LSR (date and time stamp of FAX or date and time paper LSRs 
received in LCSC) until appropriate senrice orders are issued by a BellSouth sen ice  representative via Direct Order Entry (DOE) or 
Senice  Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON. 

processed by the Local lnterconnection Service Center (LISC). The elapsed time is ineasured from receipt of a valid ASR (date and 
time stamp of a FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a 
FOC issued in  EXACT. Trunk data IS reported as a separate category 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 

Calculation 
Firni Order Confirmation Interval = ( a  - b) 

a = Date and Time of Firm Order Confirmation 
b = Date and Time of Service Request Receipt 

Average FOC 1 nterval = (c  - d) 

c = Sum of all Firm Order Confirmation Times 
d = Number of Service Requests Confirmed in  Reporting Period 

FOC Interval Distribution = ( e  - f) X 100 

e = Service Requests Confirmed in Designated lnterval 
f = Total Service Requests Confinned in the Reporting Period 
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Report Structure 
Fully Mechanized. Partially Mechanized, Non-Mechanized 
- CLEC Specific 
- CLEC Aggregate 
Geographic Scope 
- State 
- Region 
Fully Mechanized. 
0 - 5 15 minutes 
> 15 - 1. 30 minutes 
> 30 - 5 45 minutes 
> 45 - 5 60 niinutes 
> 60 - 5 90 minutes 
> 90 - 5 120 minutes 
> 120 - 5 180 minutes 

> 3 - 5 6  hours 
> 6 - 5  12 hours 
> 1 2 - 5 2 4 h o u r s  
> 24 - 5 48 hours 
> 45 hours 

0 - 5 4 hours 
> 4 - 5 8 hours 
> 8 - 5  I O  hours 
0 - 5 10 hours 
> 10 - 5 I8 hours 
0 - 5  18 hours 
> 1 8 - 5 2 4 h o u r s  

> 48 hours 
Non-mechanized. 
0 - 5  4 hours 
> 4 - 5  8 hours 
> 8 - 5  12 hours 
> 12 - 5  16hours 

0 - 5 3 hours 

9 Partially Mechanized: 

> 24 - 5 48 hours 

0 - 5 24 hours 
> 16 - 5 20 hours 
> 20 - 5 24 hours 
> 24 - 5 36 hours 
0 - 5 36 hours 
> 36 - 5 48 hours 
> 48 hours 

0 - 5 48 hours 
> 48 hours 

Tninks: 

Averase lnterval IS  reported in business hours 

Data Retained 

Relating to CLEC Experience 

Report month 
Interval for FOC 
Total number of LSRs 
State and Region 
Total Number of ASRs (Trunks) 

Not Applicable t 

I 
Relating to BellSouth Performance ! 

? !e 
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SEEM Disaggregation 

. Fully Mechariized 

Partially Mechanized 

Non-Mechanized 
~~~~ ~~ ~-~ 

Ordering Tennessee Performance Measurements 

SEEM Analogl8enchmark 

. 95% I 3 Hours 

95% 2 10 Hours 

95% 5 24 Hours 
~ ~~ -~ 

SQM Disaggregation - AnaloglBenchmark 

Local Interconnection Trunks 

SQM Level of Disaggregation 

. 95% I 4 8  Hours 

Resale ~ Residence 
Resale - Business 
Resale - Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 

9 LNP Standalone 
INP Standalone 
2W Analog Loop Design . 2 W Analog Loop Non-Design . 2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Design 
2W Analog Loop w i t h  LNP Design 
2W Analog Loop with LNP Non-Design 
UNE Digital Loop < DSI 
UNE Digital Loop L DS1 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
UNE xDSL (ADSL. HDSL. UCL) 
Line Sharing 
Local Interot'fice Transport 

SQM AnaloglBenchmark 

Fully Mechanized: - 95% 53 Hours 
Partially Mechanized: 
- 95% 2 10 Hours 
Non-Mechanized: - 95% I 2 4  Hours 

Local Interconnection Trunks ~ Trunks: 95% 5 48 Hours 

SEEM Measure 
~ ~~ ~ 

SEEM Measure I 

X 

I ! I 
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0-1 0: 
Time 

Service Inquiry with LSR Firm Order Confirmation (FOC) Response 
Manual’ 

Definition 
This report measures the interval and the percent within the interval from the submission of a Service lnquiry (Sl) with Firm Order LSR 
to the distribution of a Firm Order Confirmation (FOC). 

Exclusions 
Designated Holidays are excluded froin the interval calculation. 
Weekend hours from 5:OOPM Friday until S:OOAM Monday are excluded from the interval calculation of the Service Inquiry. 
Canceled Requests 
Electronically Submitted Requests 

Business Rules 
This measurement combines four intervals: 

1. 
2 
3 
4. 

From receipt of a valid Service Inquiry with LSR to hand oiT to the Service Advocacy Center (SAC) for Loop ‘Look-up’. 
From SAC start date to SAC complete date. 
From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC. 
From receipt ofa  valid SI/LSR in the LCSC to Firm Order Confirmation 

( A  valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.) 

Calculation 
FOC Timeliness Interval = ( a  - b) 

a = Date and Time Firm Order Confirmation (FOC) for SI with LSR returned to CLEC 
b = Date and Time SI wi th  LSR received 

Average Interval = (c - d) 

c = Sum of all FOC Timeliness lntenlals . d = Total number of Sls with LSRs received in the reporting period 

Percent Within Interval = (e  - f) X 100 

e = Total number of S e n w e  Inquiries with LSRs received by the CRSG to distribution of FOG by the Local Carrier Service Center 

f = Total nuinber of Service Inquiries with LSRs received in the reporting period 
(LCSC) 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Geographic Scope 
- State 
- Region . Intervals 
0 - 5 3  days 
> 3 ~ I 5 days 
0 - 5 5  days 
> 5 - 5 7 days 
> 7 - 5  10days 
> 1 0 - 5  15days 
>I5 days 
Average lnterval measured in days 
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SEEM Disaggregation 

Not Applicable 

Ordering 

SEEM AnaloglBenchmark 

Not Applicable 

Data Retained 

Total Number of Requests 
S1 Intervals 
State and Region 

SQM .Disaggregation - AnaIoglBenchmark 

Relating to BellSouth Performance 

Not Applicable 

r SQM Level of Disaggregation I SQM AnalogBenchmark 
~ 

UNE unbundled ADSL. HDSL and UNE 
Unbundled Copper Loops) 

1 Unbundled Interoffice Transport 

95% Returned 5 5 Business Days 

SEEM Measure 

SEEM Measure ~ 
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0 4 1  : Firm Order Confirmation and Reject Response Completeness 

Definition 
A response I S  expected from BellSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject 
Response Completeness is the corresponding number ofLoca1 S e n w e  Requests received to the combination of Firm Order 
Confirmation and Reject Responses. 

Exclusions 
Service Requests canceled by the CLEC prior to FOC or RejectedClanfied. 

Business Rules 
Mechanized - The number of  FOCs or Auto Clarifications sent to the CLEC from ED], or TAG In response to electronically submitted 
LSRs. 

Partially Mechanized -The number of FOCs or Rejects sent to the CLEC from EDl, or TAG In response to electronically submitted 
LSRs which fall out for manual handling by the LCSC personnel. 

Non-Mechanized: The number of FOCs or Rejects sent to the CLEO by FAX server. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs) ASRs are submitted to and 
processed by the Local lnterconnection Service Center (LISC). Trunk data is reported as a separate category. 

For CLEC Results: 

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and 
dividing by the number of Local Service Requests (all versions) received in the reporting period. 

Calculation 
Firm Order Confirmation / Reject Response Completeness = (a - b) X 100 

a = Total Number of S e n w e  Requests for which a Firm Order Confirmation or Reject is Sent 
b = Total Number of Service Requests Received in the Report Period 

Report Structure 
F~illy Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks 

State and Region 
9 CLEC Specific 

CLEC Aggregate 

Data Retained 

Relating to CLEC Experience Relating to BellSouth Performance 

Report month 
4 Total number of LSRs 

Total number of rejects 
Total number of ASRs (Trunks) 
Total number of FOCs 

Not Applicable 
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SEEM Disaggregation 

Fully Mechanized 
Partially Mechanized 
Non-Mechanized 
Local Interconnection Trunks 

Tennessee Performance Measurements Ordering 

SEEM AnalogIBenchmark 

95% Retumed 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

Resale Residence 
Resale Business 
Resale Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP Standalone 
INP Standalone 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Design 
2W Analog Loop with INP Non-Desiyn 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design . UNE Digital Loop < DSI 
UNE Digital Loop 2 DSl 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 

9 EELS 
Switch Ports 
UNE xDSL (ADSL, HDSL, UC 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks 

SQM AnaloglBenchmark 

95%Returned 

SEEM Measure 

SEEM Measure 

I Tier I1 
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Tennessee Performance Measurements Ordering 

0-12: Speed of Answer in Ordering Center 

Definition 
Measures the average time a custonier is in  queue. 

Exclusions 
None 

Business Rules 
The clock starts when the appropnate option is selected (i.e , 1 for Resale Consumer. 2 for Resale Multiline, and 3 for UNE-LNP, etc.) 
and the call enters the queue for that particular group in the LCSC. The clock stops when a BellSouth service representative in the 
LCSC answers the cafl. The speed of answer is determined by measuring and accuniulatrng the elapsed time from the entry of a CLEC 
call into the BellSouth automatic call distributor (ACD) until a service representative in BellSouth’s Local Carrier Service Center 
(LCSC) answers the CLEC call. 

Calculation 
Speed of Answer in Ordering Center = (a - b) 

a = Total seconds in queue 
b = Total number of calls answered in the Reporting Period 

Report Structure 
Aggregate 

CLEC ~ Local Carrier Service Center 
BellSouth 
- Business Service Center 
- Residence Service Center 

Note. Combination of Residence Service Center and Business Senrice Center data under development 

Data Retained 

I I Relating to CLEC Experience Relating to BellSouth Performance I 
Mechanized Tracking Throuph LCSC Autoniatic Call 
DI stributor 

. Mechanized Tracking Through BellSouth Retail Center 
Support System 

SQM Disaggregation - AnaloglBenc h ma rk 

I SQM Level of Disaggregation I SQM AnaloglBenchmark I 
Aggregate 

CLEC - Local Carrier S e n w e  Center 
BellSouth 
- Business Service Center 
- Residence Service Center 

SEEM Measure 

SEEM Measure 

Tier 11 
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SEEM Disaggregation SEEM AnaloglBenchmark 

CLEC Local Carrier Service Center Parity With Retail 
Bel I South 
- Business Service Center 

Tennessee Performance Measurements Ordering 

F 
v) 
D 
tD 
(D 
Q 

0, 
- Residence Service Center 

?i e -. 
3 
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Tennessee Performance Metrics 

Section 3: Provisioning 
P-I: Mean Held Order Interval & Distribution Intervals 

Definition 
When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a delayed 
completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the total days 
orders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held 
orders. This report is based 011 orders s t i l l  pending. held and past their committed due date. The distribution interval is based on the 
number of orders held and pending but not completed over 15 and 90 days. (Orders reported i n  the >90 day interval are also included in 
the > 15 day interval.) 

Exclusions 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 

Disconnect (D) & From (F) orders 
Orders with appointment code of ‘A’ for Rural orders 

Orders, Test Orders. etc.) Test order types may be C. N. R, OJ T. 

Business Rules 
Mean Held Order Interval: This metric is computed at the close of each report penod. The held order interval is established by first 
identifying all orders. at the close of the reporting iiiten~al. that both have not been reported as completed in SOCS and have passed the 
currently committed due date for the order and identifying all orders that have been reponed as completed in SOCS after the currently 
committed due date for the order. For each such order. the number of calendar days between the earliest committed due date on which 
BellSouth had a company missed appointment and the close of the reporting period is established and represents the held order interval 
for that particular order. The held order i n t e n d  is accumulated by the standard groupings. unless otherwise noted, and the reason for the 
order being held. The total number of days accumulated in a category IS then divided by the number of held orders within the same 
category to produce the mean held order i n t e n d  The i n t e n d  i s  by calendar days with no exclusions for Holidays OJ Sundays. 

CLEC Specific reporting IS  by type of held order (facilities, equipment. other), total number of orders held, and the total and average 
days. 

Held Order Distribution Interval: This measure proyides data to report total days held and identifies these in categories of > I  5 days 
and > 90 days. (Orders counted in >90 days are also included in > 15 days). 

Calculation 
Mean Held Order I n t e n d  = a - b 

a = Sum of held-over-days for all Past Due Orders Held for the reporting period 
b = Number of Past Due Orders Held and Pending But Not Completed and past the committed due date 

Held Order Distribution Interval (for each interval) = (c - d) X 100 

c = # of Orders Held for >_ 15 days or  # of  Orders Held for 2 90 days 
d = Total # of Past Due Orders Held and Pending But Not Completed) 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Circuit Breakout < I O , ?  10 (except trunks) 
Dispatch/Non-Dispatch 

Version 1.00 3- 1 Issue Date: December 1, 2002 



@ BELLSOUTH" 
Tennessee Performance Measurements 

- 

Resale Design 

Resale PBX 

Provisioning 

Retail Design 

Retail PBX 

Data Retained 

- 2W Analog Loop Design Retail Residence and Business Dispatch 

U N E  Switch Ports 

U N E  Combo Other 
UNE xDSL (HDSL, ADSL and UCL) 

~ ~~- . ~- 

Retail Residence and Business (POTS) 

Retail Residence, Business and Design Dispatch 

ADSL Provided to Retail 
. ~~~ ~ ~ 

Relating to CLEC Experience Relating to BellSouth Performance 

Report Month 
CLEC Order Number and PON (PON) 
Order Submission Date (TICKET-ID) 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Hold Reason 
Total Iine/circuit count 
Geographic Scope 

Note: Code in parentheses is the corresponding header  
found in the raw data file. 

Report Month 
BellSouth Order Number 
Order Subniission Date 
Committed Due Date 
Service Type 
Hold Reason 
Total line/circuit count 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

I SQM LEVEL of Disaggregation SQM AnaloglBenchmark I ~ 

1 R e i l e  Residence 1 Retail Residence I 
1 Resale Business 1 Retail Business I 

-.Resale Centrex 1 Retail Centrex I 
1 Resale ISDN 1 Retail ISDN I 

{Standalone) I Retail Residence and Business (POTS) 1 
I INP (Standalone) 1 Retail Residence and Business (POTS) I 

Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch 
~~- ~~ ~~ 

2W Analog Loop With LNP - Design 

2W Analog Loop With LNP- Non-Design 
- 

-Analog Loop With INP-Design 9 Retail Residence and Business Dispatch 

~ 9 2W Analog Loop With INP-Non-Design Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

t. . I I ~ ~~ 

W E  Digital Loop < DS 1 1 Retail Digital Loop < DSl 
~ 

1 UNE Digital Loop 2 DSI 1 Retail Digital Loop 2 DSI 1 
Retail Residence and Business 
- Dispatch In 
- Switch Based 

UNE Loop + Port Combinations 
- Dispatch In 
- Switch Based 

1 UNE lSDN (Includes UDC) 1 Retail lSDN - BRI i 
-E LineyhGng 1 ADSL Provided to Retail I 

1 Retail Design UNE Other Design 

UNE Other Non-Design 
- ~_______ 1 Retail Residence and B u G e s s  

I ~~ ~~ ~~ 

1 Retail DSI/DS3 Interoffice 
~- ~~ . 

1 Local Transport (Unbundled Interoffice Transport) 
I--- ~~ ~~ 
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S Q M  LEVEL of Disaggregation 

Local Interconnection Trunks 

UNE Line Splitting 

EELS 

Tennessee Performance Measurements Provisioning 

P a .. SQM Ana IoglBenc hma r k 

3 
tD 
P) 
S 

Parity with Retail 

ADSL to Retail 

Retail DS 1 /DS3 z 

SEEM Disaggregation SEEM Ana IoglBenc hma rk 

Not Applicable 9 Not Applicable 

SEEM Measure 

s 
0 
3 
I 

4! 
2 
2. - SEEM Disaggregation - Analog/Benchmark 
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Tennessee Performance Measurements Provisioning 

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given 
Jeopardy Notices 

Definition 
When BellSouth can determine i n  advance that a committed due date is in jeopardy for facility delay, i t  will provide advance notice to 
the CLEC. 

The interval is from the datehime the notice is released to the CLEC/BellSouth systems until Spm on the commitment date of the order. 
The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the repon 
period. 

Exclusions 
Orders held for CLEC end user reasons 
Disconnect (D) & From (F) orders 

Business Rules 
When BellSourh can determine in advance that a committed due date IS in jeopardy for facility delay, i t  will provide advance notice to 
the CLEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period. 
Jeopardy notices for interconnection tninks results are usually zero as these t r u n k s  seldom experience facility delays. The Committed 
due date is considered the Confirmed due date. 

Calculation 
Jeopardy lnterval = a - b 

a = Date and Time of Jeopardy Notice 
b = Date and Time of Scheduled Due Date on Service Order 

Average Jeopardy interval= c - d 

c = Sum of all jeopardy intervals 
d = Number of Orders Notified of Jeopardy in Reporting Period 

Percent of Orders Given Jeopardy Notice = (e - f) X 100 

e = Number of Orders Given Jeopardy Notices in Reporting Period . f = Nuniber of Orders Confirmed (due) in Reporting Period) 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Mechanized Orders 
Non-Mechanized Orders 
Dispatclflon-Dispatch 

Data Retained 

I I Relating to CLEC Experience Relating to BellSouth Performance 

Report Month 
9 CLEC Order Number and PON 

Date and Time Jeopardy Notice sent - Committed Due Date 
Service Type 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

. Report Month 
BellSouth Order Number 

9 Date and Time Jeopardy Notice sent 
Committed Due Date . Service Type 
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SQM LEVEL of Disaggregation 

Resale Residence 

Tennessee Performance Measurements Provisioning 

SQM Ana lo glBenc h ma r k 

- Retail Residence 

SQM Disaggregation - AnaloglBenchmark 

LNP (Standalone) 

INP (Standalone) 

Retail Residence and Business (POTS) 

Retail Residence and Business (POTS) 

2W Analog Loop With LNP - Design 

* 2W Analog Loop With LNP- Non-Design 

Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 

UNE Loop + Port Coinbinations 
- Dispatch In 
- Switch Based 

UNE Switch Ports 

UNE Combo Other 
-... .. .... ~ ~~ ~ - ~ 

Retail Residence and Business 
- Dispatch In 
- Switch Based 
Retail Residence and Business (POTS) 

Retail Residence. Business and Design Dispatch 
__ - . _. - - . . .... _ _  

I Resale Business I Retail Business I 
1 Resale Design 1 Retail Design I 
1 ResalePBX Retail PBX 

I Retail Centrex 1 Resale Centrex 

1 ResalelSDN I Retail ISDN I 

I 9 Retail Residence and Business Dispatch I 2W Analog Loop Design 

2W Analog Loop Non-Design - Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

1 2W Analog Loop With INP-Design 1 Retail Residence and Business Dispatch I 
1 2W Analog Loop With JNP-Non-Design ! 

i Based Orders 
Retail Residence and Business - POTS Excluding Switch- 

UNE Digital Loop < DS1 

UNE Digital Loop 2 DS1 
j Retail Digital Loop < DSl 

I Retail Digital Loop 2 DS1 

1 UNE lSDN (Includes UDC) 1 Retail ISDN - BRI I 
1 UNE Line Sharing I ADS1 Provided to Retail I 
I UNE Other Design I Retail Design I 

UNE Other Non-Design 
Local Trampon (Unbundled lnreroffice Transport) 

~ ~~ ~ _ _ _ ~ _ _ _ _ ~ ~ _ _ _ _ ~  ~ 

+ Retail Residence and Business 

Retail DSl/DS3 Interoffice 
~- - 

1 Local Interconnection Trunks 1 Parity with Retail I 
1 UNE Line splitting I ADSL to Retail I 
1 EELS 1 Retail DSl/DS3 I 
1 Average Jeopardy Notice Interval (Electronic only) I 95% >= 48 Hours I 

SEEM Measure 
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SEEM Disaggregation SEEM AnalogBenchmark 

Not Applicable Not Applicable 

Tennessee Performance Measurements P rovi s ion i ng 

z 
2 

SEEM Disaggregation - AnaloglBenchmark ? 
, F  

I 

m 
3 
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Tennessee Performance Measurements Provisioning 

P-3: Percent Missed Initial Installation Appointments 

(This metric was not ordered by FPSC) 

Definition 
“Percent missed initial installation appointments” monitors the reliability of BellSouth commitinents with respect to committed due 
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is 
the percentage oftotal orders processed for which BellSouth is unable to complete the service orders on the committed due dates and 
reported for Total misses and End User Misses. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders Test Orders, etc.) 
Disconnect (D) & From (F) orders 
End User Misses 

Business Rules 
Percent Missed Initial Installation Appointments (PMI)  is the percentage of orders with completion dates in the reporting period that are 
past the original committed due date Missed Appointments caused by end-user reasons will be excluded and reported separately. The 
first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation whether it 
is a BellSouth missed appointment or an End User missed appointment. The “due date” I S  any time on the confirmed due date. Which 
means there cannot be a cutoff rime for commitments, as certain types of orders are requested to be worked after standard business 
hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is offered a 
greater range of intervals from which to select. 

Calculation 
Percent Missed Installation Appointments = (a - b) X 100 

a = Number of Orders with Completion date in Reporting Period past the Original Committed Due Date 
b = Number of Orders Completed in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Report in Categories of < I  0 lines/circuits z I O  Iines/circuits (except trunks) 
Dispatch/Non-Dispatch 

Data Retained 

Relating to CLEC Experience 

Report month 
CLEC Order Number and PON (PON) - Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity 

0 Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data  file. 

Relating to BellSouth Performance 

Report month 
BellSouth Order Number 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
Status Type 
Status Notice Date 
Standard Order Activity . Geographic Scope 
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Resale Design 

Resale PBX 

Resale Centrex 
~~ ~- - 

Tennessee Performance Measurements P rovis ion i n g 

Retail Design 

Retail PBX 

Retail Centrex 
. ~ ~- 

SQM Disaggregation - AnalogIBenchmark 

2W Analog Loop Design 

. 2W Analog Loop Non-Design 

~ SQM 1EVEL of Disaggregation ~ SQM AnaloglBenchmark I 

Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

I Resale Residence 1 Retail Residence I 

* 2W Analog Loop With LNP- Non-Design 

I Resale Business 1 Retail Business I 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

~- ~~ 

2W Analog Loop With INP-Design 

* 2W Analog Loop With INP-Non-Design 

I 1 Resale lSDN 1 Retail ISDN 

Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

E N P  (Standalone) 1 Retail Residence and Business (POTS) t 

~~ 

W E  Digital Loop < DS 1 

UNE Digital Loop 2 DS1 

1 TNP (Standalone) 1 Retail Residence and Business (POTS) i 

* Retail Digital Loop < DSl 

Retail Digital Loop 2 DSI 

L- 1 I 

UNE Line Sharing 

UNE Other Design 

ADSL Provided to Retail 

Retail Design 

1 I I 

UNE Other Non-Design 
Local Transport (Unbundled Interoffice Transport) 

Local Interconnection Trunks 

W E  Line Splitting 

- ~~ ~ .. . -  

Retail Residence and Business 
Retail DS 1 IDS3 Interoffice 

* Parity with Retail 

ADSL to Retail 

~~~~ ~~~~~ .. .... ~~ -~ 

1 I I 

N o  Tier1 

Tier I 1  

1- 1 4 

1 Retail Residence and Business 
- Dispatch In 
- Switch Based 

UNE Switch Ports 

UNE Combo Other 
__ ~~~ 

1 Retail Residence and Business (POTS) 

[ Retail Residence, Business and Design Dispatch 
, ~- 

I 

UNE xDSL (HDSL, ADS1 and UCL) 
- Without Conditioning 
- With Conditioning 

ADSL Provided to Retail 
- Without Condi t 1 oning 
- With Conditioning (BellSouth does not offer this service to 

~ Retail) 
I I I ~ 

I UNE ISDN (Includes UDC) i Retail ISDN - BRI I 

1 EELS 1 Retail DSlIDS3 I 

SEEM Measure 

1 SEEM Measure I 
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SEEM Disaggregation SEEM AnaloglBenchmark 

Not Applicable Not Applicable 

Tennessee Performance Measurements Provisioning 

.. 
m : 
(D 

SEEM Disaggregation - AnaIoglBenchmark P 
w 

Version 1.00 3-9 Issue Date: December 1,2002 



@ BELLSOUTH” 
Tennessee Performance Measurements Provisioning 

P-3A: Percent Missed Installation Appointments Including Subsequent 
Appointments 

Definition 
“Percent missed installation appointments” monitors the reliability of BellSouth commifinents with respect to committed due dates to 
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth This measure is the 
percentage of total orders processed for which BellSouth is unable to complete the senrice orders on the comniitted due dates and 
reported for Total misses and End User Misses 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Listing 

Disconnect (D) & From (F) orders 
End User Misses 

Orders Test Orders, etc ) Test order type5 may be C, N. R. or T. 

Business Rules 
Percent Missed Installation Appoinmients (PMI)  I S  the percentage of orders with completion dates in the reporting period that are past 
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately The “due 
date” is the conimitrnent time ( i f  applicable) on the confirmed due date. 

Calculation 
Percent Missed Installation Appointments = (a - b) X 100 

a = Number of Appointments in Reporting Period past the Original (Date/Time as applicable) Committed and Subsequent Committed 

b = Number of Appointments on Orders Completed in Reporting Period 
Due Date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Report in Categories of < I O  lines/circuits 2 10 linesicircuits (except tninks) 
DispatchlNon-Dispa t ch 

Data Retained 

Relating to CLEC Experience 
. .. ~~ ~~ ~~~~ ~ ~ ~~~ 

Report Month 
CLEC Order Number and PON (PON) 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 

9 Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

Relating to BellSouth Performance 
~~ ~ ~~~ ~~ 

Report Month 
BellSouth Order Number 
Committed Due Date (DD) 
Completion Date (CMPLTN DD) 
StatusType 
Status Notice Date 
Standard Order Activity 
Geographic Scope 
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SQM LEVEL of Disaggregation 

Resale Residence 

Tennessee Performance Measurements P rovis i on i ng 

SQM AnaloglBenc hma rk 

Retail Residence 

SQM Disaggregation - Analog/Benchmark 

Resale Business 

. Resale Design 

Retail Business 

Retail Design 

UNE Digital Loop < DSl Retail Digital Loop < DS 1 

UNE Digital Loop 2 DSl Retail Digital Loop 2 DSI 

UNE Loop + Port Combinations . Retail Residence and Business 
- Dispatch In 
- Switch Based 

9 UNE Switch Ports 

UNE Combo Other 1 Retail Residence, Business and Design Dispatch 

UNE xDSL (HDSL, ADSL and UCL) 
- Without Conditioning 
- With Conditioning 

- Dispatch In 
- Switch Based - Retail Residence and Business (POTS) 

. .  ~ ~- ~~~~ ~ .. 

1 ADSL Provided to Retail 
- Without Conditioning 
- With Conditioning (BellSouth does not offer this service to 

Retail) 

Resale PBX 

Resale Centrex 

UNE Other Design 

UNE Other Non-Design 

. 
Retail PBX 

Retail Centrex 
. 

Retail Design 

Retail Residence and Business 

Resale ISDN 

LNP (Standalone) 1 Retail Residence and Business (POTS) 

1 Retail ISDN 
I 

. UNE Line Splitting 

EELS 

I .. I 

ADSL to Retail 

Retail DS 1 IDS3 

(Standalone) 1 Reiail Residence and Business (POTS) 

1 2W Analog Loop Design I Retail Residence and Business Dispatch 

~ 2 W Analog Loop Non-Design Retail Residence and Business - POTS Excluding Switch- ' Based Orders 

1 2W Analog Loop With LNP - Design 1 Retail Residence and Business Dispatch 
2W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding Switch- 

~ Based Orders 

1 2W Analog Loop With 1NP-Design 1 Retail Residence and Business Dispatch 

1 2W Analog Loop With INP-Non-Design 1 Retail Residence and Business - POTS Excluding Switch- 
I Based Orders 

1 UNE ISDN (Includes UDC) 1 Retail lSDN - BRI 

j L i Z i K i n F  ~ ADSL Provided to Retail 

1 Retail DSlIDS3 Interoftice 

1 Parity with Retail 
~ 1-- 

Local Transport (Unbundled Interoffice Transport) 

Local lnterconnection Trunks 
~ ~~~~~~~~~~~~~~~ ~ 

SEEM Measure 

SEEM Measure 
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I 2W Analog Loop With INP-Design 
I 
! * 2W Analog Loop With INP-Non-Design 

LJNE Digital Loop < DSI 

I LJNE Digital Loop 2 DSI 

UNE Loop + Port Combinations 
- Dispatch In 
- Switch Based 

UNE Switch Ports 

UNE Combo Other 

UNE xDSL (HDSL, ADSL and UCL) 
- Without Conditioning 
- With Conditioning 

-~ ~ .~ _~ . . 

UNE ISDN (Includes UDC) 

UNE Line Sharing 
Local Transport (Unbundled Interoffice Transport} 

Local Interconnection Trunks 

UNE Line Splitting 

UNE Other Design 

UNE Other Non-Design 

EELS 

~ ~~~~ 

Tennessee Performance Measurements Provisioning 

9 Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

. Retail Digital Loop < DS 1 

Retail Digital Loop 2 DS1 

Retail Residence and Business 
- Dispatch In 
- Switch Based 
Retail Residence and Business (POTS) 

Retail Residence, Business and Design Dispatch 

ADSL Provided to Retail 
- Without Conditioning 
- With Conditioning (BellSouth does not offer this service to 

~ ~~~~~~ ~~~~~~ 

Retail) 

9 Retail ISDN - BRI 

ADSL Provided to Retail 
Retail DS 1 IDS3 Interoffice 

Parity with Retail 

9 ADSL Provided to Retail 

Retail Design 
~~ ~~ ~ ~ ~~~ ~~ 

Retail Residence and Business 

9 Retail DS I IDS3 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation 1 S EEM Ana IoglBen c hma rk 
I Resale Residence I Retail Residence 

I 9 Resale Business 1 Retail Business 

I Resale Design 1 Retail Design 

I ResalePBX I 9 Retail PBX 

I Resale Centrex 1 9 Retail Centrex 

Resale ISDN I Retail ISDN 

I LNP (Standalone) 1 Retasl Residence and Business (POTS) 

EsG n da Ion e) I Retail Residence and Business (POTS) 

I . 2W Analog Loop Design 1 Retail Residence and Business Dispatch 

2W Analog Loop Non-Design Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

I 2W Analog Loop With LNP - Design 1 Retail Residence and Business Dispatch 

2W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding Switch- 
Based Orders 
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Tennessee Performance Measurements Provisioning 

Y 
6 P-4: Average Completion Interval (OCI) & Order Completion Interval 

Distribution 

(This metric not ordered by the FPSC) 
0 

2 

0 
3 

s 

: 

Definition 
The “average completion interval” measure monitors the interval of time i t  takes BellSouth to provide service for the CLEC or its own 
customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods. 
This report measures how well BellSouth meets the interval offered to customers on service orders. 

z 
- 
z 

Canceled Service Orders cu 
0 

Orders, Test Orders. etc.) 2 
Po 

Exclusions 

A Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 

Disconnect (D&F) Orders (Except ”D” orders associated with LNP Standalone) 
9 “L” Appointment coded orders (where the customer has requested a later than offered interval) 

End user-caused misses 

v 

z e 
Business Rules 0 

3 x 
0 s 

0 
The actual completion interval is determined for each order processed during the reportins period. The completion interval is the 
elapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BelISouth’s actual 
order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or system 
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension The accuniulated time for each 
reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are 
calculated with a .33-day interval (8 hours) in order to report a portion of a day i n t e n d .  These orders are issued and workedlcompleted 
on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched). 

The interval breakout for UNE and Design is: 0-S = 0-< 5 ,  5-10 = S-<lO, 10-1 5 = IO-< IS, 15-20 

- 
2 

E 

P 

5 
15- < 20, 20-25 = 20-< 25,25-30 = E! 

=. 
W 

0 
S 

25-< 30.2 30 = 30 and greater. 

Calculation 5 
Completion Interval = (a - b) 

. a = Completion Date 
9 b = FOCBOCS date time-stamp (application date) 

Average Completion lnterval = (c - d) 

c = Sum of all Completion Intervals 
d = Count of Orders Completed in Reporting Period 

Order Completion Interval Distribution (for each Interval) = ( e  - f) X IO0 

e = S e n w e  Orders Completed in “X” days 
9 f = Total Service Orders Completed i n  Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 

9 Bel ISouth Aggregate 
Dispatch/Non-Dispatch categories applicable to all levels except trunks 
Residence 61. Business reported in day intervals = 0,1,3.4,5,5+ 
UNE and Design reported in day intervals =0-5,S-I0,10-1S.l S-~0.20-25,X-30,> 30 
All Levels are reported < I O  I~ne/circuits; 2 10 Iindcircuits (except trunks) 
ISDN Orders included 111 Noii-Design 
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9 Resale Business 

9 Resale Design 

. Resale PBX 

Resale Centrex 

Resale ISDN 
~~ .. ~ 

Tennessee Performance Measurements Provisioning 

- Retail Business 

Retail Design 

Retail PBX 

Retail Centrex 

Retail ISDN -’ ~- ~- 

Data Retained 

INP (Standalone) 

. 2W Analog Loop Design 

. 2W Analog Loop Non-Design 

.. . . . 

2W Analog Loop With LNP - Design 

. 2W Analog Loop With LNP- Non-Design 

2W Analog Loop With INP-Design 

. 2W Analog Loop With INP-Non-Design 

UNE Digital Loop < DS 1 

I Relating to BellSouth Performance Relating to CLEC Experience I 

Retail Residence and Business (POTS) 

Retail Residence and Business Dispatch 

0 Retail Residence and Business - POTS Excluding Switch- 
Based Orders 
Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 
Retail Residence and Business Dispatch - Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

Retail fi 

~~ 

ReportMonth 
CLEC Company Name 
Order Number (PUN) 
Application Date & Time 
Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found In the raw data file. 

UNE Switch Ports 

UNE Combo Other 
~~ ~ ~~~~~~~~ .-.. . ~~~ ~~~ ~ 

Report Month 
BellSouth Order Number 
Order Submission Date &i Time 
Order Completion Date &r Time 
Service Type 
Geographic Scope 

Retail Residence and Business (POTS) 

Retail Residence. Business and Design Dispatch 
. - ~~~ ~~~~ ~~ ~~ ~ ~~ 

SQM Disaggregation - AnaloglBenchmark 

UNE xDSL (HDSL. ADSL and UCL) 
- Without Conditioning 
- With Conditioning 

UNE ISDN (Includes UDC) 

UNE Line Sharing 
Local Transport (Unbundled lnterofice Transport) 

SQM LEVEL of Disaggregation 1 

- - < 5 Days 
- 5 12 Days 

Retail lSDN - BRI 

A D S 1  Provided to Retail 

Retail DSI/DS3 Interofice 

SQM AnaloglBenchmark ! 

Local Interconnection Trunks 

~ 

Resale Residence I 9 Retail Residence 

. Panty with Retail 
~ 

LNP (Standalone) 1 Retail Residence and Business (POTS) 

UNE Digital Loop 2 DSI 

UNE Loop -t Port Combinations 
- Dispatch In  
- Switch Based 

Retail Digital Loop I DSI 

- Dispatch In 
- Switch Based 
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SQM LEVEL of Disaggregation SQM Analog/Benchmark 

UNE Line Splitting ADSL to Retail 

UNE Other Non-Design 

EELS Retail DSIIDS3 

UNE Other Design Retail Design 

Retail Residence and Business 

Tennessee Performance Measurements Provisioning 

T 
k 
? 
$ 

CQ 
(0 

0 
0 

No 

SEEM Measure 

SEEM Measure 

Tier I 

Tier 11 

SEEM Disaggregation 

Not Applicable 

SEEM AnaloglBe nc hmark 

Not Applicable 
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Tennessee Performance Measurements Provisioning 

P-4A: Average Order Completion and Completion Notice Interval (AOCCNI) 
Distribution 

Definition 
The “Order Completion And Completion Notice Interval Distnbution” provides the percentages of orders completed within certain 
time periods. This report measures how well BellSouth meets the interval offered to customers and notice of completion to the CLEC 
on service orders 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of  local services (Record Orders, Listing 

Disconnect (D&F) orders (Except ”D” orders associated with LNP Standalone) 
“L” Appointment coded orders (where the customer has requested a later than offered interval) 
End user-caused misses 

Orders, Test Orders. etc.) Test order types may be C, N, R. or T 

Business Rules 
The interval is determined for each order processed during the reporting period. The completion interval for AOCCNI is the elapsed 
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s return of the 
completion notice (CN) to the CLEC. Elapsed time for each order is accumulated for each reporting diniension The accumulated time 
for each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due 
dates are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/ 
completed on the same day. They can be either flow through orders (no  field work-non-dispatched) or field orders (dispatched) 

The interval breakout for UNE and Design is.  0-5 = 0-< 5 ,  5 -  I O  = k I 0 .  10-1 5 = IO-< IS.  15-20 = 15- .= 20.20-25 = 20-c 25.25-30 = 

25-< 3 0 , ~  30 = 30 and greater. 

Calculation 
Completion Interval = (a - b) 

a = Date and Time Completion Notice i s  sent 
b = FOClSOCS date time-stamp (application date) 

Average Completion Interval = (c  - d) 

c = Sum of all Completion Intervals 
d = Count of Orders Completed in Reporting Period 

Order Completion Interval Distribution (for each interval) = ( e  - f) X 100 

9 e = Service Orders Completed in “X” days 
f = Total Service Orders Completed in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Dispatch/Non-Dispatch cate_eories applicable to all levels except trunks 
Residence & Business reported in day intervals = 0,1,2,3,4,5,5+ 
UNE and Design reported in day intervals = 0-5. 5-10, 10-15, 15-20.20-2S, 25-30.> 30 
All Levels are reported < I O  Iine/circuits; > 10 line/crrcuits (except trunks) 
ISDN Orders included in Non-Design 
Mechanized/Non-Mechanized (Non-Mechanized is not applicable to BellSouth) 
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Tennessee Performance Measurements 

- Without Conditioning 
- With Conditioning 

UNE ISDN (Includes UDC) 

Provisioning 

- - < 5 Days 
- 5 12Days 

9 Retail ISDN - BRI 

Data Retained 

Relating to CLEC Experience Relating to BellSouth Performance I 
Report Month 
CLEC Company Name 
Order Number (PON) 
Application Date & Time 
Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

9 Report Month 
BellSouth Order Number 
Order Submission Date & Time 
Order Completion Date & Time 
ServiceType 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation ~ SQ M AnaloglBenchmark ~ 

Resale Residence ~ Retail Residence 

Resale Business 1 Retail Business I 
9 Resale Design ~ Retail Design 

9 Resale PBX 1 Retail PBX I 
~ Retail Centrex Resale Centrex 

Resale ISDN 
~~ 

1 Retail ISDN 

LNP (Standalone) ~ Retail Residence and Business (POTS) 
~ 

INP (Standalone) 1 Retail Residence and Business (POTS) I 
9 2W Analog Loop Design ~ Retail Residence and Business Dispatch 

~ 

2W Analog Loop Non-Design Retail Residence and Business - POTS Excluding Switch- 
Based Orders 
Retail Residence and Business Dispatch 

~~~~ ~~ 

2W Analog Loop With LNP - Design 

. 2W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

2W Analog Loop With INP-Design 
~ Retail Residence and Business Dispatch 

~ 

2W Analog Loop With INP-Non-Design Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

UNE Digital Loop < DSI I Retail Digital Loop < DSI I 
UNE Digital Loop 2 DSI 1 Retail Digital Loop 5 DSl 1 
UNE Loop + Port Combinations 
- Dispatch In 
- Switch Based 

~ 

Retail Residence and Business 
- Dispatch In 
- Switch Based 

UNE Switch Ports I Retail Residence and Business (POTS) I 

UNE Line Sharing I ADSL Provided to Retail I 
9 Local Transport (Unbundled Interoffice Transport) I Retail DSIIDS3 Interoffice I 

Local Interconnection Trunks I 9 Parity with Retail I 
~ ~~ - ~~ ~ 
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UNE Other Non-Design 

= EELS 

Tennessee Performance Measurements Provision i ng 

Retail Residence and Business 

Retail DSI IDS3 

. 
Resale PBX 

Resale Centrex 

Resale ISDN 

- -  ~~~~ ~~ ~ __ 
Retail PBX 

Retail Centrex 

Retail ISDN I 

__ 

~ ~ _ _ _ _ _ _ _ ~  

2W Analog Loop With 1NP-Design Retail Residence and Business Dispatch 1 

UNE Digital Loop < DS1 

U N E  Digital Loop 2 DSI 

UNE Loop + Port Conibinations 
- Dispatch I n  
- Switch Based 

Based Orders 
Retail Digital Loop < DSl 

Retail Digital Loop I DSI 

Retail Residence and Business 
- Dispatch In 
- Switch Based 

UNE xDSL (HDSL. ADSL and UCL) 
- Without Conditioning 
- With Conditioning 

~~ ~ 

UNE lSnN (Includes UDC) 

UNE Line Sharing 
- -- -__ - 

- 5 5 Days 
- 5 12 Days 
Retail ISDN - BRl 

._ -- 
ADSL Provided to Retail 

I SQM Level of Disaggregation I SQM AnaloglBe nc hma rk ~ 

1 ADSL to Retail 

I 9 Retail Design 
I 

1 UNE Line Splitting 

I UNE Other Design 

SEEM Measure 

I SEEM Measure I 

1 yes H X I 

I 

X I 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark I I 
Resale Residence Retail Residence 

Retail Business Resale Business 

LNP (Standalone) Retail Residence and Business (POTS) 

~ Retail Residence and Business (POTS) INP (Standalone) 
~~ ~ 

2 W Analog Loop Design Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Switch- 
Based Orders 

0 2 W Analog Loop Non-Design 

Retail Residence and Business Dispatch 

Retail Residence and Business - POTS Excluding Swrtch- 
Based Orders 

2W Analog Loop With LNP - Design 
3W Analog Loop With LNP- Non-Design 

UNE Switch Ports Retail Residence and Business (POTS) 

Retail Residence. Business and Design Dispatch UNE Combo Other 

Local Transport (Unbundled Interoffice Transport) I Retail DS 1 /DS3 Interoffice I 
Version 1.00 3-1 8 Issue Date: December 1, 2002 
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SEEM Disaggregation 

Local Interconnection Trunks 

UNE Line Splitting 

UNE Other Design 

UNE Other Non-Design 

EELS 

Tennessee Performance Measurements P rov i s i o n i ng 

SEEM Ana IoglSenc hma rk 2 
2 s 
Ir Parity with Retail 

ADSL Provided to Retail 

Retail Design tn 
m 

Retail Residence and Business 

Retail DSI/DS3 : z 

A 
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Tennessee Performance Measurements Provisioning 

P-5: Average Completion Notice Interval 

Definitions 
The Completion Notice Interval is the elapsed time between the BellSouth reported completion of work and the issuance of a valid 
completion notice to the CLEC. 

Exclusions 
Cancelled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 

D&F orders (Exception: "D" orders associated with LNP Standalone) 
Orders, Test Orders, etc.) Test order types may be C, N, R, or T 

Business Rules 
Measurement on interval of completion date and time entered by a field technician on dispatched orders, and 5PM start time on the due 
date for non-dispatched orders: to the release o f a  notice to the CLEC/BellSoiith of the completion status. The field technician notifies 
the CLEC the work was complete and then heishe enters the completion time stamp information in his/her computer. This information 
switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center (WMC). If 
the completion is rejected. it is manually corrected and then completed by the WMC. The notice is returned on each individual order. 

The start time for all orders is the completion stamp either by the field technician or the 5PM due date stamp: the end time for 
mechanized orders is the time stamp the notice was transmitted to the CLEC interface (LENS, EDI, OR TAG). For non-mechanized 
orders the end time will be date and timestamp of order update from the FAX record via LON or  C-SOTS system. 

Calculation 
Completion Notice Interval = (a - b) 

a = Date and Time ofNotice of Completion 
b = Date and Time of Work Completion 

Average Conipletion Notice Intervai = c - d 

a c =  Sum of all Completion Notice Intervals 
d = Number of Orders with Notice of Completion in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Mechanized Orders 
Non-Mechanized Orders 
DispatchNon-Dispatch 
Reporting intervals in Hours: 0,1-2,2-4.4-8.8-12.12-24,2 24 plus Overall Average Hour Interval (The categories are inclusive of 
these time intervals 0-1 = 0.99: 1-2 =I-1.99: 2-4 = 2-3 99, etc ) 
Reported in categories of < I  0 line / circuits; 1 10 Iine/circuits (except trunks) 

Version 1.00 3-20 
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SQM Disaggregation - Analog/Benchmark 

SQM LEVEL of Disaggregation 

Resale Residence 

Resale Business 

Resale Design 

Resale PBX 

Resale Centrex 

Resale ISDN 
LNP (Standalone) 

INP (Standalone) 

2W Analog Loop Design 

- 2W Analog Loop Non-Design 

2W Analog Loop With LNP - Design - 2W Analog Loop With LNP- Non-Design 

2W Analog Loop With INP-Design - 2W Analog Loop With TNP-Non-Design 

- UNE Digital Loop < DS 1 

UNE Digital Loop 2 DSI 

. UNE Loop + Port Combinations 
- Dispatch In 
- Switch Based 

UNE Switch Ports 

UNE Combo Other 
UNE xDSL (HDSL, ADSL and UCL) 

UNE ISDN (Includes UDC) 

UNE Line Sharing 
Local Transport (Unbundled Interotlice Transport) 

Local Interconnection Trunks 

~~~~~ ~ ~ ~~ ~~ ~ ~~ ~~~~ ~ 

~~ ~~~~~~ ~~~~ ~~~~ 

Tennessee Performance Measurements Provisioning 

SQM AnaloglBenchmark 

Retail Residence 

Retail Business 

9 Retail Design 

Retail PBX 

Retail Centrex 

Retail ISDN 
Retail Residence and Business (POTS) 

Retail Residence and Business (POTS) 

Retail Residence and Business Dispatch 

Retail Residence and Bus~ness - POTS Excluding Switch- 
Based Orders 
Retail Residence and Business Dispatch 

Retail Residence and Busmess - POTS Excluding Switch- 
Based Orders 
Retail Residence and Business Dispatch 

9 Retail Residence and Business - POTS Excluding Switch- 
Based Orders 
Retail Digital Loop < DS 1 

Retail Digital Loop 5 DS 1 

Retail Residence and Business 
- Dispatch In 
- Switch Based 
Retail Residence and Business (POTS) 

Retail Residence, Business and Design Dispatch 

ADSL Provided IO Retail 

Retail ISDN - BRl 

ADSL Provided to Retail 

Retail DSI/DS3 Interoffice 

. ~~ ~ ~ ~~~~~ ~~ - 

~~ - '  ~ ~~ ~ ~ ~ 

Parity with Retail I 

Data Retained 

Relating to CLEC Experience 

Report Month 
9 CLEC Order Number (SO-nbJ) 

Work Conipletion Date (cmpltn-dt) 
Work Completion Time 

9 Completion Notice Availability Date 
Completion Notice Availability Time 
Service Type 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

Geographic Scope 

Relating to BellSouth Performance 

Report Month 
BellSouth Order Number (so-nbr) 
Work Completion Date (cmpltn-dt) 
Work Completion Time 
Completion Notice Availability Date 
Completion Notice Availability Time 
Service Type 
Geographic Scope 

NOTE: Code in parentheses is the corresponding header 
found in the raw data file. 
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SQM LEVEL of Disaggregation 

Tennessee Performance Measurements Provisioning 

SQM AnaloglBenchmark 

UNE Other Non-Design 

EELS 

1 UNE Line Splitting I ADSL to Retail I 

Retail Residence and Business 

. Retail DS 1/DS3 

I UNE Other Design ~ Retail Design I 

No Tier I 

Tier 11 
I 

i 

SEEM Measure 

~ SEEM Measure ~ 

SEEM Disaggregation - Ana IoglBenchmark 

i SEEM Analog/Benchmark SEEM Disaggregation I I 

1 Not Applicable 1 Not Applicable I 
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Tennessee Performance Measurements Provisioning 

P-6: % CompletionslAttempts without Notice or < 24 hours Notice 
s 

Definition 0 

the scheduled date. = 
% 

Exclusions 3 
e 
2 

The purpose of this measure is to report i f  BellSouth is returning a FOC to the CLEC in time for the CLEC to notify their customer of 2 
0 

Cancelled Orders 
Expedited Orders 
“0” dated orders or any request where the subscriber requested an earlier due date of < 24 hours prior to the original commitment date. 

H 
5. 

Business Rules 5 
5 

or any LSR received < 24 hours prior to the original commitment date. 

0 For CLEC Results: 

Calculation would exclude any successful or unsuccessful service delivery where the CLEC was informed at least 24 hours in advance. 
0 
E. 
0 commitment date. m 

BellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice prior to the 

For BellSouth Results: 

BeltSouth does not provide a FOC to its retail customers 

4 
n 
h, 
P 
3 
0 Calculation e - 
;; Percent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a - b) X 100 

a = Completion Dispatches (Successhl and Unsuccessful) With No FOC or FOC Received < 24 Hours of Original Committed Due 

b = All Completions 

z 
0 Date 0 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Dispatch Mon-Dispatch 
Total Orders FOC < 24 Hours 
Total Completed Service Orders 
% FOC < 24 Hours 

Data Retained 
~~ 

Relating to CLEC Experience 
~ 

Relating to BellSouth Performance 
~ 

Committed Due Date (DD) 
FOC End Timestamp 

* Report Month 
CLEC Order Number and PON 
Geographic Scope 
- State / Region 

I Not Applicable 
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Tennessee Performance Measurements 

No 

SQM Disaggregation - AnaloglBenchmark 

Tier 1 

Tier I1 

SQM Level of Disaggregation 

D Resale Residence 
m Resale Business 

Resale Design 
Resale PBX 

m Resale Centrex 
9 Resale ISDN 

LNP (Standalone) 
m INP (Standalone) 

2W Analog Loop Design 
?W Analog Loop Non-Design 

m 2W Analog Loop Design With LNP 
2W Analog Loop Non-Design With LNP 
2W Analog Loop Design With INP 

9 2W Analog Loop Non-Design With INP . UNE Digital Loop < DS I . UNE Digital Loop >DS 1 . UNE Loop -t Port Combinations 
- Dispatch In 
- Switch Based 
LINE Switch ports 
UNE Combo Other 
UNE xDSL (HDSL. ADSL and UCL) 
UNE ISDN (Includes WDC) 
UNE Line Sharing 

9 UNE Line Splitting 
Local Transport (Unbundled Interoffice Transport) 
Local Interconnection Trunks 
EELS 

SQM Analog/Benchmark 

<=5% 

Provisioning 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 

~ ~ 

SEEM Disaggregation SEEM Analog/Benchmark ~ 

I Not Applicable ~ Not Applicable ~ 
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Tennessee Performance Measurements Provision in g 

P-7: Coordinated Customer Conversions Interval 

Definition 
This report measures the average time i t  takes BellSouth to disconnect an unbundled loop from the BellSouth switch and cross connect 
it to CLEC equipment. This measurement applies to service orders with INP and LNP, and where the CLEC has requested BellSouth to 
provide a coordinated cutover. 

Exclusions 
Any order canceled by the CLEC will be excluded from this measurement. 
Delays due to CLEC following disconnection of the unbundled loop 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested. 

Business Rules 
Where the service order includes LNP. the interval includes the total time for the cutover including the translation time to place the line 
back in service on the ported line. When the service order includes INP. the interval includes the total time for the cutover including the 
translation time to place the link back In service on the ported line. The interval is calculated for the entire cutover time for the service 
order and then divided by items worked in that tinie to give the average per-item interval for each service order. 

Calculation 
Coordinated Customer Conversions Interval = (a  - b) 

a = Completion Date and Time for Cross Connection ofa  Coordinated Unbundled Loop 
b = Disconnection Dale and Time of an Coordinated Unbundled Loop 

Percent Coordinated Customer Conversions (for each rnterval) = (c  - d )  X 100 

c = Total number of Coordinated Customer Conversions for each interval 
d = Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
The interval breakout is 0-5 = 0-55. 5-1 S = >S-<IS. > I  5 = 15 and greater, plus Overall Average Interval. 

Data Retained 

I ~ 

Relating to CLEC Experience Relating to BellSouth Performance 

Report Month 
CLEC Order Number 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Cutover Start Time 
Cutover Completion tinie 
Portability Start and Completion Times (INP orders) 
Total Conversions (Items) 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

No BellSouth Analog Exists 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation I SQM AnaloglBenchmark ~ 

Unbundled Loops with 1NP 
Unbundled Loops with LNP 

95% 5 15 minutes 
95% 5 15 minutes 
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Tennessee Performance Measurements 

Yes I Tier1 

Tier 11 

Provisioning 

X 
X 

~~ 

SEEM Measure 

~~ 

Unbundled Loops With INP 
Unbundled Loops With L N P  

SEEM Measure 

95% 5 15 niinutes 
95% 5 IS minutes 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation 
~ 

SEEM Ana log/Ben c hma rk I 
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Tennessee Performance Measurements Provision ing 

P-7A: Coordinated Customer Conversions - Hot Cut Timeliness YO Within s 
Interval and Average Interval )r 

0 
0 

Definition 
E 

This category measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the 
CLEC requested start time It measures the percentage of orders where the cut begins within 15 minutes of the requested start time of 

3 

$ 
the order and the average interval 

Exclusions 
Any order canceled by the CLEC will be excluded from this measurement. 
Delays caused by the CLEC 
Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested. 
All unbundled loops on multiple loop orders after the first loop. 

Business Rules 
This report measures whether BellSouth begins the cutover of an unbundled loop on a coordinated a n d o r  a time specific order at the 

scheduled time and the actual cutover start time. the measurement will calculate the percent within interval and the average interval. If 
a cut involves multiple lines, the cut will be considered “on time” if the first line is cut within the interval. I 15 minutes includes 
intervals that began 15:OO minutes or less before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut 
time; >1S minutes, 530 minutes includes cuts within 1S:OO - 30:OO minutes either prior to or  after the scheduled cut time, >30 minutes 
includes cuts greater than 30:OO minutes either prior to or after the scheduled cut time. If IDLC is involved. a four hour window applies 
to the start time. (8 A.M. to Noon or 1 P.M. to 5 PM.)  This only applies if BellSouth notifies the CLEC by 10.30 A.M. on the day before 
the due date that the senrice is on IDLC. 

VI 
I CLEC requested start time. The cut is considered on time if it starts 15 minutes before or after the requested start time. Using the 

4 

E 
=! 
3 
J 
CD 
VI 
v) A Hot Cut i s  considered complete when one of the following occurs: 
s 
9 

1 
2. 

BellSouth performs the hot cut, notifies the CLEC by telephone. 
BellSouth perfoms the hot cut and attempts to notify the CLEC by telephone. but receives no answer and leaves a phone message. 3 

Calculation 
% within Interval = (a  - b) X IO0 

a = Total Number of Coordinated Unbundled Loop Orders for the interval . b = Total Number of Coordinated Unbundled loop Orders for the reporting period 

Interval = (c - d) 

c = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order . d = Actual Start Date and Time of a Coordinated Unbundled Loop Order 

Average Interval = (e - t) 

Sum of all Intervals 
Total Number of Coordinated Unbundled Loop Orders for the reporting period. 

Report Structure 
. CLEC Specific 

CLEC Aggregate 
Reported in intervals o f  early, on time and late cuts %5 15 minutes; % > I  5 minutes, 530 minutes; % >30 minutes, plus 
Overall Average Interval 

P) 
3 
CL 
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SQM Level of Disaggregation 

Product Reporting Level 
- SLl Time Specific 
- SLI Non-Time Specific 
- SL2 Time Specific 
- SL2 Non-Time Specific 

- SLI IDLC 
- SLZIDLC 

Tennessee Performance Measurements Provisioning 

SQM Ana loglE3e nc hma rk 

95% Within + or - 15 Minutes of Scheduled Start Time 

95% Within 4-hour Window 

Data Retained 

. 

Yes 

Relating to CLEC Experience 

Report Month 
CLEC Order Number (so-nbr) 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Cutover Scheduled Start Time 
Cutover Actual Start Time 
Total Conversions Orders 

~~~ . . . 

Tier I X 

Tier I1  X 

~ 

Relating to BellSouth Performance 

SEEM Disaggregation 

- SLI Time Specific 
- SLl Non-Time Specific 
- SL2 Time Specific 
- SL2 Non-Time Specific 

- SLI IDLC 
- SL21DLC 

__ ~~ ~ ~~~ ~ ~~ 

1 *NoBel lSouth  Analog exists 

SEEM AnaloglBenchmark 

95% Within + or - 15 Minutes of Scheduled Start Time 

95% Within 4-hour Window 

~. . ._-. .. 

Note: Code in parentheses is the corresponding header 
found tn the raw data file. 

SQM Disaggregation - AnalogIBenchmark 
I I I 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 
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Tennessee Performance Measurements Provisioning 

P-7B: Coordinated Customer Conversions - Average Recovery Time 

Definition 
Measures the time between notification and resolution by BellSouth of a service outage found that can be isolated to the BellSouth side 
of the network. The time between notitkation and resolution by BellSouth must be measured to ensure that CLEC customers do not 
experience unjustifiable lengthy senlice outages during a Coordinated Customer Conversion. This report measures outages associated 
with Coordinated Customer Conversions pnor to service order completion 

Exclusions 
Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees 
Cutovers where s e n w e  outages are due to end-user caused reasons when the CLEC agrees 

Business Rules 
Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the trouble 
has been restored and the CLEC has been notified. The duration time is defined as the time from the initial trouble notification until the 
trouble has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits divided by 
the total number of outages restored during the report period to give the average outage duration. 

Calculation 
Recovery Time = (a - b) 

a = Date & Time That Trouble is Closed by CLEC 
b = Date & Time Initial Trouble is Opened wi th  BellSouth 

Average Recovery Time = ( c  - d)  

c = Sum of all the Recovery Times 
d = Number of Troubles Referred to the BellSouth 

Report Structure 
CLEC Specific 
CLEC Aggregate 

Data Retained 

1 Relating to CLEC Experience 
Report Month 
CLEC Company Name 
CLEC Order Number (So-llbr) 

Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
CLEC Acceptance Conflict (CLEC-CONFLICT) 
CLEC Conflict Resolved (CLEC-CON-RES) 
CLEC Conflict MFC (CLEC-CONFLICT-MFC) 
Total Conversion Orders 

Note: Code In parentheses is the corresponding header 
found in the raw data file. 

SQM Disaggregation - AnaloglBenchmark 

Relating to BellSouth Performance 1 
None I 

I I SQM Level of Disaggregation SQM AnaloglBenchmark 

Unbundled Loops with INP 
ff nbundled Loops with LNP 

Diagnostic (To Be Established at The 6 Month Review 
Period) 
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Tennessee Performance Measurements 

No 

Provisioning 

Tier I 

Tier 11 

SEEM Measure 

SEEM Disaggregation SEEM Ana IoglBen c hma rk 

Not Applicable Not Applicable 

SEEM Measure 

4 

e 2 

?l 

!? 

SEEM Disaggregation - Analog/Benchmark 
lD 
Q 
n 

I 

Version 1 .OO 3-30 Issue Date: December 1, 2002 



@ BELLSOUTH" 

SQM Level of Disaggregation 

UNE Loop Design 
U N E  Loop Non-Design 

Tennessee Performance Measurements Provisioning 

SQM AnaloglBenchmark 

5 5 %  (To be reviewed after six month period) ~ 

P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7 
days of a completed Service Order 

Definition 
The Percent Provisioning Troubles received within 7 days of a completed sewice order associated with a Hot Cut Conversion (CCC) 
measures the quality and accuracy of Coordinated Customer Conversion Activities. 

Exclusions 
Any order canceled by the CLEC 
Troubles caused by Customer Provided Equipment 

Business Rules 
Measures the quality and accuracy of completed service orders associated with Coordinated and Non-coordinated Customer 
Conversions. The first trouble report received on a circuit ID within 7 days following a service order completion is counted in this 
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the pnor report period for 
completed Coordmated Customer Conversion service orders and following 7 days after the completion of the senrice order for a trouble 
report issue date. 

Calculation 
% Provisioning Troubles within 7 days of service order completion = (a - b) X I00 

a = The sum of all CCC Circuits with a trouble within 7 days following senrice order( s) completion 
b = The total number of CCC s e n w e  order circuits completed in the previous report calendar month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Dispatch/Non-Dispatch 

Data Retained 

Relating to CLEC Experience 

Report Month 
CLEC Order Number (so-nbr) 

Order Submission Date (TICKET-ID) 
Order Submission Time (TICKET-ID) 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 
Total Conversion Circuits 

Note: Code in parentheses is  the corresponding header 
found in the raw data file. 

PON 

Relating to BellSouth Performance 

9 No BellSouth Analog exists 

SQM Disaggregation - Analog/Benchmark 
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Yes 

Tennessee Performance Measurements Provisioning 

Tier1 X 
Tier I1 X 

SEEM Measure 

SEEM Disaggregation 

UNE Loop Design 
UNE Loop Non-Design 

SEEM Measure I 

SEEM AnaloglBenchmark 

I 5% (To be reviewed after S I X  month period) 

SEEM Disaggregation - AnaloglBenchmark 
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Tennessee Performance Measurements Provisioning 

P-8: Cooperative Acceptance Testing - o/o of xDSL Loops Successfully 
Tested 

Definition 
A loop will be considered successhlly cooperatively tested when both the CLEC and ILEC representatives agree that the loop has 
passed the cooperative testing. 

Exclusions 
. Testin3 failures due to CLEC (incorrect contact number, CLEC not ready, etc.) 

xDSL lines with no request for cooperative testing 

Business Rules 
When a BellSouth technician finishes delivering an order for an xDSt  loop where the CLEC order calls for cooperative testing at the 
customer's premise. the BellSouth technician is to call a toll free number to the CLEC testing center. The BellSouth technician and the 
CLEC representative at the center then test the line. As an example of the type of testing performed, the testing center may ask the 
technician to put a short on the line so that the center can run a test to see if i t  can identify the short. CLEC caused failures will be 
captured in the raw data files. 

Calculation 
Cooperative Acceptance Testing - O/O of xDSL Loops Successfully Tested = (a  - b) X 100 

a = Total number of successful xDSL cooperative tests for xDSL lines where cooperative testing was requested in the reporting period . b = Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Type of Loop tested 

Data Retained 

Relating to CLEC Experience 

Report Month 
CLEC Company Name (OCN) 
CLEC Order Number (so-nbr) and PON (PON) 
Committed Due Date (DD) 
S e n w e  Type (CLASS-SVC-DESC) 
Acceptance Testing Completed ( ACCEPT-TESTING) 
Acceptance Testins Declined (ACCEPT-TESTING) 
Total xDSL Orders 
Missed Appointinents Code (SO-MISSED-CMMT-CD) 

Note: Code in  parentheses is the corresponding header 
found in the raw data file. 

SQM Disaggregation - AnaloglBenchmark 

~~ 

Relating to BellSouth Performance 
~ ~ 

No BellSouth Analog Exists 

~ i SQM Level of Disaggregation SQM Analog/Benchmark I 
9 UNExDSL 

- ADSL 
- HDSL 
* UCL 
- OTHER 

~~ ~~ ~~ ~ 

9% of Lines SuccessfuI\y Tested 

~~ -~ __ 
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Tennessee Performance Measurements 

Yes 

Provisioning 

Tier I X 

Tier I1 x 

SEEM Measure 

~~ ~~ ~ 

UNExDSL 
- ADSL 
- HDSL 
- UCL 
- Other 

I SEEM Measure ' 
95% of Lines Successfully Tested 

SEEM Disaggregation - AnaloglBenchmark 

1 
_ _ _ _ _ _ _ _  ~ 

SEEM Disaggregation SEEM Analog/Benchmark I 1 
I I I 

? 
F? 

cn 
C 
c3 
c) 
CD 
v, 
4 r 
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@ BELLSOUTH" 

SQM LEVEL of Disaggregation 

Resale Residence 

Tennessee Performance Measurements Provisioning 

SQM AnaloglBenchmark 

Retail Residence 

P-9: % Provisioning Troubles within 30 days of Service Order Completion 

Definition 
Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order 
activities. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or adniinistrative use of local services (Record Orders, Listing 

D & F orders 
Trouble reports caused and closed out to Customer Provided Equipment (CPE) 

Orders, Test Orders. etc ) Test order types may be C, N,  R. or T. 

Business Rules 
Measures the quality and accuracy of completed orders. The first trouble report from a senlice order after completion is counted in this 
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period for 
completed service orders and following 30 days after completion of the service order for a trouble report issue date. 

D & F orders are excluded as there is no subsequent activity following a disconnect. 

Note: Standalone LNP historical data is not available i n  the maintenance systems (LMOS or WFA). 

Calculation 
YO Provisioning Troubles within 30 days of Service Order Activity = (a - b) X 100 

a = Trouble reports on all completed orders 30 days following service order(s) completion 
b = All Service Orders completed in the previous report calendar month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Reported in categories of < I O  Iineicircuits. 2 10 Iine/circuits (except trunks) 
Dispatch /Non-Dispatch (except trunks) 

Data Retained 

Relating to CLEC Experience 

Report Month 
CLEC Order Number and PON 
Order Submission Date (TICKET-ID) 
Order Submission Time (TICKET-ID) . Status Type 
Status Notice Date 

9 Standard Order Activity 
Geographic Scope 

Vote: Code in parentheses is the corresponding header  
Found in the raw data file. 

~ ~~ ~~ ~~ -. . ... - . 

SQM Disaggregation - AnaloglBenchmark 

Relating to BellSouth Performance 

Report Month 
BellSouth Order Number 
Order Submission Date 

9 Order Submission Time 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 
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Tennessee Performance Measurements 

SQM LEVEL of Disaggregation 

Resale Business 

Resale Design 

Resale PBX 

Resale Centrex 

Resale ISDN 

LNP (Standalone) 

INP (Standalone) 

2W Analog Loop Design 

* 2 W Analog Loop Non-Design 

2W Analog Loop With LNP Design - 2W Analog Loop With LNP Non-Design 

2W Analog Loop With INP Design - 2W Analog Loop With INP Non-Design 

UNE Digital Loop < DSl 

- UNE Digital Loop 2 DSI 

UNE xDSL (HDSL. ADSL and UCL) 

UNE ISDN (Includes UDC) 

UNE Line Sharing 
UNE Loop + Port Combinations 
- Dispatch In 

~~~~~~~ ~ ~~~ 

~ . . ~  ~~ ~ ~ . ~~~ ~ 

~ ~~~~ ~ ~ 

~ ~ ~~ ~ 

Provisioning 

SQM AnaloglBenchmark 

RetaiI business 

Retail Design 

Retail PBX 

Retail Centrex 

Retail ISDN 

Retail Residence and Business (POTS) 

Retail Residence and Business (POTS) 

Retail Residence and Business Dispatch 

Retail Residence and Business - (POTS Excluding Switch- 
Based Orders) 
Retail Residence and Business Dispatch 

Retail Residence and Business - (POTS Excluding Switch- 
Based Orders) 
Retail Residence and Business Dispatch 

Retail Residence and Business (POTS - Excluding Switch- 
Based Orders) 

Retail Digital Loop < DS1 

Retail Dieital Loop 2 DSI 

. ADSL provided to Retail 

Retail ISDN BRI 

ADSL Provided to Retail 

.- _I_ . .- . _. - ~~ 

~ 

~~~~~~~ 

Retail Residence and Business 
i - Dispatch In 

UNE Switch Pons 

UNE Combo Other 

Local Transport (Unbundled Interot'fice Transport) 

UNE Other Non-Design 

UNE Other Design 

9 Local Interconnect ion Trunks 

UNE Line Splitting 

EELS 

~~~ ~ - -  

SEEM Measure 

Retail Residence and Business (POTS) 

Retail Residence, Business and Design Dispatch (Indudin_e 
Dispatch Out and Dispatch In) 

Retail DSI/DS3 lnterof'fice 

Retail Residence and Business 

Retail Design 

. Parity with Retail 

ADSL to Retail 

Retail DS 1 /OS3 

~~ ~- ~ ~~~ 

I SEEM Measure 
~ 

Yes Tier 1 X 

Tier 11 X 
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Tennessee Performance Measurements 

Resale Residence 

Resale Business 

Provisioning 

Retail Residence 

Retail business 

SEEM Disaggregation - AnaloglBenchmark 

Resale Design 

Resale PBX 

Resale Centrex 
~~ 

SEEM Disaggregation I SEEM Ana I ogl8enchma r k 

Retail Design 

Retail PBX 

9 Retail Centrex 
~~ ~ 

Resale lSDN 

LNP (Standalone) 

. Retail ISDN 

9 Retail Residence and Business (POTS) 

* 2W Analog Loop With LNP Non-Design 

2W Analog Loop With INP Design 

INP (Standalone) 

Retail Residence and Business - (POTS Excludin_e Switch- 
Based Orders) 
Retail Residence and Business Dispatch 

I Retail Residence and Business (POTS) 

* 2W Analog Loop With 1NP Non-Design 

UNE Digital Loop < DSl 

0 2W Analog Loop Design 

. Retail Residence and Business (POTS - Excluding Switch- 
Based Orders) 
Retail Digital Loop < DSI 

~ _ _ _ _ _ _  I Retail Residence and Business Dispatch 

~ ~~~ ~~ ~~ ~ 

UNE Switch Ports 

UNE Combo Other 
- -~ - 

. . . - - .. . .. . . - .. - -  

UNE xDSL (HDSL, ADSL and UCL) 

UNE ISDN (Includes UDC) 

2W Analog LOOF Non-Design 

~ ~~~ 

. Retail Residence and Business (POTS) 

9 Retail Residence. Business and Design Dispatch (Including 
Dispatch Out and Dispatch In) 

~~~~~ ~ 

. -... . . _ _  . 
ADSL provided to Retail 

9 Retail ISDN BRI 

2W Analog Loop With LNP Design 

UNE Line Sharing 

Local Transport (Unbundled interoffice Transport) 

Retail Residence and Business - (POTS Excluding Switch- 
Based Orders) 

Retail Residence and Business Dispatch 

ADSL Provided to Retail 

. Retail DSl/DS3 lnteroftice 

UNE Other Non-Design 

UNE Other Design 

EELS 

Retail Residence and Business 

Retail Design 

Retail DS 1 /DS3 

UNE Digital Loop 2 DSl 

UNE Loop + Port Combinations 
- Dispatch In 
- Switch-Based 

I Retail Digital Loop 2 DS1 
I 

Retail Residence and Business 
Dispatch In 
Switch-Based 

Local Interconnection Trunks 

UNE Line Splitting 

Parity with Retail 

ADSL Provided to Retail 
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Tennessee Performance Measurements Provisioning 

P-IO: Total Service Order Cycle Time (TSOCT) 

Definition 
This report measures the total service order cycle time from receipt of a valid service order request to the return of a completion notice 
to the CLEC Interface. 

Exclusions 
w . Canceled Service Orders 

Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) Test order types may be C, N, R, or T. 
D (Disconnect - Except “D” orders associated with LNP Standalone.) and F (From) orders. (From is disconnect side ofa  move order 
when the customer moves to a new address). 
“L” Appointment coded orders (where the customer has requested a later than offered interval) 
Orders with CLEC/Subscriber caused delays or CLECiSubscriber requested due date changes. 

Business Rules 
The interval is determined for each order processed during the reporting period This measurement combines three reports: FOC 
Timeliness. Average Order Completion lnterval and Average Completion Notice Interval 

This interval starts with the receipt o f  a valid service order request and stops when a completion notice is sent to the CLEC Interface 
(LENS, TAG OR EDI). Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each 
reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are 
calculated with a .33 day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/completed 
on same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched) 

Reporting is by Fully Mechanized. Partially Mechanized and Non-Mechanized receipt of LSRs. 

Calculation 
Total Service Order Cycle Time = (a - b) 

a = Service Order Completion Notice Date 
b = Service Request Receipt Date 

Average Total Service Order Cycle Time = (c - d )  

c = Sum of all Total Service Order Cycle Times 
d = Total Number Service Orders Completed in Reporting Period 

Total Service Order  Cycle Time I n t e r ~ a l  Distribution (for each i n t e n d )  = (e - f) X 100 

e = Total Number of Service Requests Completed in “X” minuteshours 
f = Total Number of Sewice Requests Received in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Fully Mechanized; Partially Mechanized. Non-Mechanized 
Report in  categories of < l o  lineicircuits; 2 10 linekircuits (except trunks) 
Dispatch /Non-Dispatch categories applicable to all levels except trunks 
lntervals 0-5.5-10, 10-15, 15-20.20-25,25-30,>30 Days The i n t e n d  breakout is: 0-5 = 0-<5,5-10 = %IO,  10-15 = 10-<15. 15-20 
= 15-<20. 20-25 = 20-<25,25-30 = 25-<30,2 30 = 30 and _greater. 
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No 

Tennessee Performance Measurements Provisioning 

Tier 1 

Tier I1 

Data Retained 

Relating to CLEC Experience 

Report Month 
Interval for FOC 
CLEC Company Name (OCN) 
Order Number (PON) 
Submission Date & Time (TICKET-ID) 
Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 

Resale Residence 
Resale Business 
Resale Design 
Resale PBX 
Resale Centrex 
Resale lSDN 
LNP (Standalone) 
INP (Standalone) 
2 W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop With LNP Design 
2W Analog Loop With LNP Non-Design 
2W Analog Loop With INP Design 
2W Analog Loop With INP Non-Design 
UNE Switch Ports 
UNE Loop + Port Combinations 
- Dispatch I n  
- Switch Based 
UNE Combo Other 
UNE xDSL (HDSL. ADSL and UCL) 
UNE lSDN (Includes UDC) 
UNE Line Sharing 

9 UNE Other Design 
UNE Other Non -Design 
UNE Digital Loops < DSI 

9 UNE Digital Loops 2 DS 1 
Local Transport (Unbundled Interoffice Transport) 
Local Interconnection Trunks 
UNE Line Splitting 
EELS 

~ 

Relating to BellSouth Performance 
~ 

Report Month 
BelfSouth Order Number 
Order Submission Date & Time 
Order Completion Date & Time 
Service Type 
Geographic Scope 

SQM AnaloglBenchmark 

Diagnostic 

SEEM Measure 
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@ BELLSOUTH@ 

SQM AnaloglBenchmark: 

9 95% Accurate 

l 

Tennessee Performance Measurements Provisioning 

.. 
k! 
2. 
4 
e 
R 

0 
tD 

P 

P SQM Disaggregation - Analog/Benchmark 2 

Yes 

~ 

SQM LEVEL of Disaggregation 

Tier 1 

Tier 11 X 

SEEM Measure 

SEEM Disaggregation 

Resale 

UNE 

UNE-P 

I 

SEEM AnaloglBenchmark 

. 95% 

95% 

' 95% 

t SEEM Measure I 
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Tennessee Performance Measurements Provisioning 

P-I 2: LNP-Average Disconnect Timeliness Interval & Disconnect Timeliness 
Interval Distribution 

Definition 
Disconnect Timeliness IS defined as the interval between the time €SI Number Manager receives the valid ‘Number Ported’ message 
from NPAC (signifjwg the CLEC ‘Activate’) until the time the Disconnect IS completed in the Central Office switch. This interval 
effectively measures BellSouth responsiveness by isolating it  from impacts that are caused by CLEC related activities. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing 
O’rders, Test Orders, etc.) where identifiable. 

Business Rules 
The Disconnect Timeliness interval is determined for each number ported associated with a disconnect s e n w e  order processed on an 
LSR during the reponing period. The Disconnect Timeliness interval is the elapsed time from when BellSouth receives a valid ‘Number 
Ported’ message in €SI Number Manager (signifying the CLEC ‘Activate‘) for each telephone number ported until each number on the 
service order i s  disconnected in the Central O f i c e  switch. Elapsed time for each ported number is accumulated for each reporting 
dimension. The accuinulated time for each reporting dimension is then divided by the total number of selected telephone numbers 
disconnected in the reporting period. 

Calculation 
Disconnect Timeliness Interval = (a - b) 

a = Completion Date and Time in Central O f i c e  switch for each number on disconnect order 
b = Valid ‘Number Ported’ message received date & time 

Average Disconnect Timeliness Interval = (c  - d) 

c = Sum of all Disconnect Timeliness Intervals 
d = Total Number of disconnected numbers completed In reporting period 

Disconnect Timeliness Interval Distribution (for each interval) = (e  - f) X 100 

. e = Disconnected numbers completed In “X” days 
f = Total disconnect numbers completed in reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 
- State, Region 

Data Retained 

Relating to BellSouth Performance r -  Relating to CLEC Experience ~ I 
Order Number 
Telephone Number / Circuit Number 
Committed Due Date 
Receipt Date / Time (ESI Number Manager) 
Date/Time of Recent Change Notice 

I Not Applicable 
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SQM Level of Disaggregation: SQM AnaloglBenchmark 

LNP 95% 5 I5 Minutes 

Tennessee Performance Measurements Provisioning 

r z 

S Q M  Disaggregation - AnaloglBenchmark 

No 

P a 

Tier 1 

Tier I1  

SEE M D isa g g reg at ion 

SEEM Measure 

SEEM AnalogBenchmark 

SEEM Measure I 
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Tennessee Performance Measurements 

.. 

Section 4: Maintenance & Repair 
M&R-I : Missed Repair Appointments 

D ef i n i ti o n 
The percent of trouble repons not cleared by the committed date and time. 

Exclusions 
Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative sewice. 
Customer Provided Equipinenr (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 
The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that 
BellSouth personnel clear the trouble and closes the trouble report in  his/her Computer Access Terminal (CAT) or workstation I f  this I S  

after the Commitment time. the report is flagged as a “Missed Commitment” or a missed repair appointment. When the data for this 
measure is collected for BellSouth and a CLEC, i t  can be used to compare the percentage ofthe time repair appointments are tnissed 
due to BellSouth reasons (No access reports are not part of this measure because they are not a missed appointment.) 

Note: Appointment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval 
appointments of no greater than 24 hours Standalone LNP historical data is not aisailable in the maintenance systems (LMOS or 
WFA) 

Calculation 
Percentage of Missed Repair Appointments = (a - b) X 100 

a = Count of Customer Troubles Not Cleared by the Quoted Commitmenf Date and Time 
b = Total Trouble reports closed in Reporting Period 

Report Structure 
DispatcWNon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 
~~ ~- ~ ~ -. .. 

Relating to CLEC Experience 
. ... ~ ~ ~~~~ ~~~ ~~ ~~ 

9 Report Month 
CLEC Company Name 
Submission Date 8: Time (TICKET-ID) 
Completion Date (CMPLTN-DT) 
Service Type (CLASS-SVC-DEW) 
Disposition and Cause (CAUSE-CD 6r CAUSE-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

~~ ~~ ~~ ~ ~~ ~ 

Relating to BellSouth Performance 
-~ ~ ~~~~ ~ ... . 

Report Month 
BellSouth Company Code 
Submission Date 8: Time 
Completion Date 
Service Type 
Disposition and Cause (Non-Design /Non-Special Only) 
Trouble Code (Design and Tmnking Services) 
Geographic Scope 

Version 1.00 Issue Date: December 1,2002 



@ BELLSOUTH" 
Tennessee Performance Measurements 

SQM Level of Disaggregation 

Maintenance & Repair 

SQM AnaloglBenchmark 

Resale Design 

9 Resale PBX 

Resale Centrex 

Resale lSDN 

~ ~~~ ~~ 

1 Resale Residence 1 Retail Residence 

Retail Design 

- - ~~ -~ 
Retail PBX 

9 Retail Centrex 

Retail ISDN 

. .- 

I I 

2W Analog Loop Design - 2W Analog Loop Non - Design 

~~ ~~ . .. 

I s a l e  Business 1 Retail Business 

Retail Residence & Business Dispatch 

Retail Residence & Business (POTS) (Exclusion of switch- 
based feature troubles 

I 9 UNE Digital Loop DSI 
9 UNE Digital Loop ? DSI 

Retail Digital Loop < DS 1 

Retail Digital Loop 1 DSI 
I 

UNE Loop + Port Combinations 

UNE Switch ports 

UNE Combo Other 

U N E  xDSL (HDSL, ADSL and UCL) 

~~~ ~~~ ~ ~ ~~~ ~~-~~ ~ ~ 

Retail Residence & Business 
Retail Residence & Business (POTS) 

Retail Residence. Business & Design Dispatch 

ADSL provided to Retail 

~~~~~ . 

~~~ ~~~ 

1 UNElSDN 1 Retail lSDN - BRI 

UNE Other Design 

UNE Other Non-Design 
..._ -- ~ -~ 

1 UNE Line Sliaring 1 - ADSL provided to Retail 

Retail Design 

Retail Residence and Business 
~~- ~- 

Resale Design 

1 Local Transport (Unbundled Interoffice Transport) 1 Retail DSl/DS3 Interot'fice 

Retail Design 

SEEM Measure 

2W Analog Loop Non - Design 

SEEM Measure 

Tier 11 

SEEM Disaggregation - Analog/Benchmark 

~ ~ 

SEEM Disaggregation SEEM Ana log /Bench mark 

1 Retail Residence Resale Residence 

Resale Business I Retail Business 

1 * Retail Centrex 
-. ~~~~ . . _-_ 

Resale Centrex 

Resale ISDN 
~- -I T R C a i  ISDN 

I 2W Analog Loop Design I Retail Residence & Business Dispatch 

1 Retail Residence 61 Business (POTS) (Exclusion of switch- 
j based feature troubles 

. ... . 
Retail Digital Loop < DSl I ~ 

Version 1.00 4-2 Issue Date: December 1, 2002 



@ BELLSOUTH” 

SEEM Disaggregation 

Tennessee Performance Measurements Maintenance 8 Repair 

E SEEM Analog/Benchmark 

UNE Digital Loop 1. DSl 

UNE Loop + Port Combinations 

UNE Switch ports 

UNE Combo Other 

UNE xDSL (HDSL, ADSL and UCL) 

UNElSDN 

UNE Line Sharing 

UNE Other Design 

UNE Other Non-Design 

LocaI Transport (Unbundled Interoffice Transport) 

Local liiterconnection Tninks 

~~~~ . . . - 

I- 1 I iu 
I 
2 .. Retail Digital Loop 2 DS 1 

. Retail Residence 8: Business 

Retail Residence & Business (POTS) 

Retail Residence. Business & Design Dispatch 

3 
v) 
v, m a 
;o 
n, . ADSL provided to Retail W 
E!. Retail ISDN - BRI 7 

D ADSL provided to Retail v 
m 
2. 

~~~ ~~ ~~ ___ ~ 

Retail Design 

Retail Residence and Business 

Retail DSl/DS3 lnterof’fice 

Parity with Retail 

3 
? 
(D 
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@ BELLSOUTH” 

Resale Residence 

Resale Business 

Tennessee Performance Measurements Maintenance & Repair 

Retail Residence 

- Retail Business 

M&R-2: Customer Trouble Report Rate 

! Resale ISDN 

1 * 2W Analog Loop Design 

Definition 
Initial and repeated customer direct or referred troubles reported within a calendar nionth per 100 linedcircuits in service. 

Retail ISDN I 
Retail Residence 6: Business Dispatch 

Exclusions 
Trouble tickets canceled at the CLEC request. 
BellSouth trouble reports associated with intemal or administrative senwe.  
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 
Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the 
reporting period. The resulting number of trouble reports are divided by the total “number of service” lines, ports or combination that 
exist for the CLECs and BellSouth respectively at the end of the report niontli. 

Calculation 
Customer Trouble Report Rate = (a  - b) X 100 

a = Count of Initial and Repeated Trouble Reports closed in the Current Period 
b = Number of Service Access Lines in service at End of the Report Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

I I Relating to CLEC Experience Relating to BellSouth Performance 

Report Month 
CLEC Company Name 
Ticket Submission Date & Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT) 
Service Type (CLA SS-SVC-DESC) 
Disposition and Cause (CAUSE-CD 8: CAUSE-DESC) 
# S e n i c e  Access Lines in Service at the end of period 
Geographic Scope 

!Vote: Code in pa~entlieses I S  the corresponding header I found in the raw data file. 

= Report Month - BellSouth Company Code 
Ticket Submission Date & Time 
Ticket Completion Date 
Service Type 
Disposition and Cause (Non-Design /Non-Special Only) 
Trouble Code (Design and Trunking Senwes)  
# Service Access Lines 111 Service at the end of period 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

I SQM Level of Disaggregation ~ SQM AnaloglBenchmark I 

I I I 
-.Resale sign 

I ResalePBX 

Retail Design 

+ Retail PBX 
~ ~~ 

I c e n t r e x  1 Retail C e n t r a  I 

Version 1.00 4-4 Issue Date: December 1, 2002 
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@ BELLSOUTH" 

SQM Level of Disaggregation S QM An a lo g/Benc hma r k 

* 2W Analog Loop Non - Design Retail Residence & Business (POTS) (Exclusion of switch- 
based feature troubles) 

Retail Digital Loop < DS 1 

Retail Digital Loop Z DSI 

Retail Residence & Business 

UNE Digital Loop < DS1 9 

~~ ~ ~ ~ ~- . .. . ~ . .  
UNE Digital Loop 2 DS 1 

~ ~~ 

UNE Loop + Port Combinations 

UNE Switch Ports Retail Residence & Business (POTS) 

UNE Combo Other Retail Residence, Business Sr Design Dispatch 

UNE xDSL (HDSL. ADSL and UCL) ADSL provided to Retail 

UNEISDN 9 Retail ISDN - BRI 

9 UNE Line Sharing 9 ADSL provided to Retail 
~ ... _ _  .. . ~~~~~~ ~~ ~~~ ~ ~ ~~ ~ _ ~ _ _ _ _ _ _ _ _ _ _ ~ ~  

Tennessee Performance Measurements Maintenance & Repair 

z 
Qo 
? 
h) 

2 
3 z 
2 

z 
a 

0 
S 

0 

0 c 
fD 
E 

m 
0 

UNE Other Design 

UNE Other Non-Design 

. Retail Design c 
l o  I 

Retail Residence and Business 

SEEM Measure 

Local Interconnection Trunks 
Local Transport (Unbundled Interoffice Transport) 

j SEEM Measure I 

Parity with Retail 

9 Retail DSI/DS3 Interofike 

Yes 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation i SEEM AnaloglBenchmark 

Resale Residence 1 Retail Residence 

Tier I i x 
Tier 11 x 

Resale Business 

Resale Design 

Resale PBX Retail PBX 

j Retail Business 

Retail Design 
. ._ __ . ~ ~~~ - ~~ ~~ ~~ ~~~ 

Resale lSDN 

2W Analog Loop Design 

Resale Centrex 

1 Retail ISDN 

Retail Centrex i 
~~ I Retail Residence & Business Dispatch 

UNE Disital Loop 3 DS1 

UNE Loop -t Port Combinations 

+ UNE Switch ports 
~ ~ . ~ ~ ~~~~~ 

1 2W Analog Loop Non - Design 

I Retail Digital Loop 1 DS1 

Retail Residence & Business 
Retail Residence 6: Business (POTS) 

.- . ~ ~ 

Retail Residence & Business (POTS) (Exclusion of switch- 
based feature troubles) 

- UNE Combo Other 
UNE xDSL (HDSL, ADS1 and UCL) 

9 UNEISDN 

UNE Line Sharing 

~ ~ ~~~ __ 

1 UNE Digital Loop < DSI 

Retail Residence. Business 8: Design Dispatch 

9 ADSL provided to Retail 

Retail ISDN - BRI 

ADSL provided to Retai1 

~ ~~~~~ . . - 

- ~~ I Retail Digital Loop < DS I I 

UNE Other Design Retail Design I 
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SEEM Disaggregation 

Tennessee Performance Measurements Maintenance & Repair 

SEEM Analog/Benchmark 

~~~ I Local Transport (Unbundled Interoffice Transport) I Retail DSl/DS3 Interoffice I 
Local Interconnection Trunks 1 - Parity with Retail 

Version 1.00 4-6 Issue Date: December 1,2002 



@ BELLSOUTH" 
Tennessee Performance Measurements Maintenance & Repair 

M &R-3 : M ai nte na nce Average Duration 

Definition 
The Average duration of Customer Trouble Reports froin the receipt of the Customer Trouble Report to the time the trouble report is 
cleared. 

Exclusions 
Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment ( CPE) troubles or CLEC Equipment Trouble 

Business Rules 
For Average Duration the clock star& on the date aiid time of the receipt of the correct report information, i.e. correct telephone number, 
correct circuit identification. trouble description, etc for the repair request. The clock stops on the date and time the service is restored 
and the BellSouth or CLEC ciistoiner is notified (when the technician completes the trouble ticket on hisiher CAT or work systems). 

Calculation 
Maintenance Duration = (a - b) 

a = Date and Time of Service Restoration 
b = Date and Time Trouble Ticket was Opened 

Average Maintenance Duration = (c - d) 

c = Total ofall maintenance durations i n  the reporting period 
d = Total Closed Troubles in the reporting period 

Report Structure 
Dispatch/Non-Dispatch 
CLEC Specific 

= CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

Relating to CLEC Experience: 

Report month 
Total Tickets (LINE-NBR) 
CLEC Company Name 
Ticket Submission Date 6: Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT) 
Sen~ice Type (CLASS-SVC-DESC) 
Disposition and Cause (CAUSE-CD 6: CAUSE-DESC) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

Relating to BellSouth Performance: 

Report month 
9 Total Tickets 
9 BellSouth Company Code 

Ticket Submission Date 
Ticket Submission Time 
Ticket Completion Date 
Ticket Completion Time 
Total Duration Time 

9 Service Type 
Disposition and Cause (Noli-Design /Non-Special Only) 
Trouble Code (Design and Trunking Services) 
Geoeraphic Scope 

SQM Disaggregation - AnaloglBenchmark 

I ~ - 1  1 -  
~ ~~~~ ~ ~~~ 

SQ M Ana IoglBe nc hma r k 
._  - -~ 

SQM Level of Disaggregation 

Resale Residence 

Resale Business 

1 9 Retail Residence 

I 9 Retail business 
~ 
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@ BELLSOUTH” 

SQM Level of Disaggregation SQM Analog/Benchmark 

Resale Design Retail Design 

Resale PBX . Retail PBX 

Resale Centrex Retail Centrex 

Resale ISDN Retail ISDN 
~ 

. 2 W Analog Loop Design Retail Residence & Business Dispatch 

. 2W Analog Loop Non ~ D e s i p  Retail Residence & Business (POTS) (Exclusion of switch- 
based feature troubles) 

. U N E  Digital Loop < DSI 

9 UNE Digital Loop 2 DS1 

UNE Switch ports Retail Residence & Business (POTS) 

Retail Digital Loop < DS I 

Retail Digital Loop 2 DSI 

~~ 

Retail Residence & Business 
~~ ._ -. . . ~~~ 

UNE Loop + Port Combinations 
. . . - ~ ~ ~ ~ _ _ _ _ - ~  ~ 

- UNE Combo Other Retail Residence, Business & Design Dispatch 

Tennessee Performance Measurements Maintenance & Repair 

z 
Po 

G.’ 
7 

E 
5 

2 s 

3 
P) 
3 
c) 
CD 

IL1 
(D 

0 
5 z 
0 
S 

- UNE xDSL (HDSL. ADSL and UCL) 

9 UNEISDN 

ADSL provided to Retail 

Retail ISDN - BRI 

1 UNE Line Sharing 

UNE Other Non-Design 

Local Transport (Unbundled Interoffice Transport) 

Local Interconnection Tninks 

1 UNE Other Design 

Retail Residence and Business 
Retail DS 1 /DS3 Interoffke 

Parity with Retail 

ADSL provided to Retail 

Retail Design 

Yes Tier I )i 

Tier 11 X 
~ 

1 
I 

SEEM Measure 

____ ~ ~~ 

Resale Design Retail Design 

Resale PBX 

Resale Centrex Retail Centres 

Resale ISDN Retail ISDN 

3W Analog Loop Design Retail Residence & Business Dispatch 

* 2 W Analog Loop Non - Design 

UNE Digital Loop < DSI 

UNE Digital Loop 2 DSl 

9 UNE: Loop + Port Combinations 

~~~~~ _. 
- Retail PBX 

~~~~ ~~ ~~~~ ~- ~ ~~~ ~~ 

Retail Residence & Business (POTS) (Exclusion of switch- 
based feature troubles) 

9 Retail Digital Loop < DSt: 

Retail Digital Loop 2 DS1 

Retail Residence & Business 

~~ ~ ~ ~ _ _ _ _ ~ ~ ~ ~ ~  ~~ ~~~~~~ .- - ~ ~ - __ . . . I 

~ 

SEEM Measure 
~ 

SEEM Disaggregation - AnaloglBenchmark 

~ ! SEEM Ana log lBenc hma r k SEEM D isag g reg at ion 1 
1 Resale Residence 

1 Resale Business 

Retail Residence 

Retail Business 

~ _ _ _  

T U N E  Switch ports I Retail Residence 6: Business (POTS) 
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@ BELLSOUTH @ 

SEEM Disaggregation 

UNE Combo Other 

Tennessee Performance Measurements Maintenance & Repair 

= SEEM AnaloglBenchmark 90 

Retail Residence, Business & Design Dispatch I $  
UNE xDSL (HDSL, ADSL and UCL) 

UNEISDN 

UNE Line Sharing 

UNE Other Design 

UNE Other Non-Design 

Local Transport (Unbundled Interoffice Transport) 

Local Interconnection Trunks 
~ - 

I I I .. . ADSL provided to Retail z 
9.'. 

Retail ISDN ~ BRI 

9 ADSL provided to Retail a 
$ 

2 

' n l  
3 
CD 

Retail Design 0 

Retail Residence and Business 

e 9 Retail DSI/DS3 Interoffice 

Parity with Retail fQ 
Lu 

- . - . ~ ~ ~~ - ( b  
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@ BELLSOUTH" 

Total Tickets 
BellSouth Company Code 
Ticket Subinission Date 
Ticket Submission Time 
Ticket Completion Date 

Tennessee Performance Measurements Maintenance 8t Repair 

SQM Level of Disaggregation 

Resale Residence 

M&R-4: Percent Repeat Troubles within 30 Days 

SQM Ana logl8en c h m a rk 

Retail Residence 

Definition 
Closed trouble reports on the same Iine/circuit as a previous trouble report received within 30 calendar days as a percent of total 
troubles closed reported 

Exclusions 
Trouble tickets canceled at the CLEC request 
BellSouth trouble reports associated with internal or administrative service. 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. 

Business Rules 
Includes Customer trouble reports received within 30 days of an original Customer trouble report 

Calculation 
Percent Repeat Troubles within 30 Dags = (a - b) X 100 

a = Count of closed Customer Troubles lvhere more than one trouble repon was logged for the same service line within a continuous 

b = Total Trouble Reports Closed in Reporting Period 
30 days 

Report Structure 
DispatchMon-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 
~~~ ~ -. 

I ~~~~ 

~~~ ~~ ~~ -. . 

Relating to CLEC Experience Relating to BellSouth Performance 
~ ~~ 

Repon month 
Total Tickets (LINE-NBR) 

9 CLEC Company Name . Ticket Submission Date 6: Time (TICKET-ID) 
Ticket Completion Date (CMPLTN-DT) 

9 Total and Percenl Repeat Trouble Reports within 30 Days 
(TOT-REPE AT ) . Senwe Type 
Disposition and Cause (CAUSE-CD Bi CAUSE-DESC) 
Geographic Scope 

Note: Code in parentheses IS  the corresponding header 
found in the raw data file. 

SQM Disaggregation - AnaloglBenchmark 

1 Resale Business 

1 Resale Design 

Retail business 

Retail Design 

/.Resale- ~ Retail PBX ! 
Resale Centrex .--- .. ~- 

I Retail Centrex 
~ ~~ 
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@ BELLSOUTH@ 

SQM Level of Disaggregation 

Resale ISDN 

Ten n es see P e rfo r m a n c e M e as u re men ts Maintenance & Repair 

SQ M Ana IoglBe nc hma rk 

Retail lSDN 

I I I 

~~ ~ 

2W Analog Loop Design 

* 2W Analog Loop Non - Design 

~ ~~~ 

UNE Digital Loop < DSl 

UNE Digital Loop 1 DSI 

e ,  UNE Loop + Port Combinations 

Retail Residence & Business Dispatch 

Retail Residence & Business (POTS) (Exclusion of switch- 
based feature troubles) 

Retail Digital Loop < DSI 

Retail Digital Loop 2 DSl 

Retail Residence & Business 

~~~~ ~ . .  

I I 

- - 

UNE Line Sharing ADSL provided to Retail 

U N E  Other Design Retail Design 

- 6 K o n - D e s i g n  
9 Local Transport (Unbundled lnteroffice Transport) 

1 UNE Switch ports 

Retail Residence and Business 

Retail DSlIDS3 Interoffice 

I UNE Combo Other 

Yes 

Retail Residence & Business (POTS) 

Retail Residence, Business & Design Dispatch 

Tier 1 X 
Tier 11 x 

..._ ~~~ ~~ 

U K x D S L  (HDSL. ADSL and UCL) 

UNE ISDN 
~ ~ 

Resale Residence 

* Resale Business 

Resale Design 

Resale PBX 

Resale Centrex 

- ~- . .  . ~ -- - -  

- .. 
ADSL provided to Retail 

Retail ISDN - BRl 
~- ~ ~~~ - 

Retail Residence 

Retail Business 

- Retail Design 

Retail PBX 

Retail Centrelc 

~ _ _ _ _ _ _ -  ~ 

I I 

Resale ISDN 

a 2W Analog Loop Design 

* 2W Analog Loop Non - Design 

. UNE Digital Loop < DSl 

UNE Digital Loop 2 DSI 
U N E  Loop + Port Combinations 

UNE Switcli ports 

- ~~~~ ~ ~ ~ ~~~~ 

. ~ ~ ~ 

.. ~- ~ -- ~~~ ~ 

UNE Combo Other 

U N E  xDSL (HDSL, ADSL and UCL) 

Retail lSDN 

Retail Residence 6: Business Dispatch 

Retail Residence 6: Business (POTS) (Exclusion of switch- 
based feature troubles) 
Retail Digital Loop < DS 1 

Retail Digital Loop 2 DS 1 

9 Retail Residence & Business 

Retail Residence & Business (POTS) 

Retail Residence, Business Sr. Design Dispatch 

. ADSL provided to Retail 

~ ~ ~~ ~ ~ ~- ~ ..... 

- -- ~ ~~~~~ ~ ~~ ~ ~~~ 

~~~ - - . ~ ~~~ ~ 

I I I 

I I I ~~ ______ E Interconnection Trunks 1 Parity with Retail I 

SEEM Measure 

I SEEM Measure 
~ 

SEEM Disaggregation - AnaloglBenchmark 

1 

SEEM Disaggregation SEEM AnaloglBenchmark I i 

UNElSDN I Retail ISDN - BRl 
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@ BELLSOUTH" 

SEEM Disaggregation 

UNE Line Sharing 

Tennessee Performance Measurements Maintenance & Repair 

SEEM AnalogBenchmark 

ADSL provided to Retail 

Local Interconnection Tninks 

I UNE Other Design 1 Retail Design I 

Parity with Retail 

1 UNE Other Non-Design 1 Retail Residence and Business I 
~ 

~ Local Transport (Unbundled Interoffice Tranbport) 1 Retail DSl/DS3 Interoffice I 

w 
0 

~~ 
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@ BELLSOUTH” 

SQM Level of Disaggregation 

- Resale Residence 

Tennessee Performance Measurements Maintenance & Repair 

SQM AnaloglBenchmark 

Retail Residence 

M&R-5: Out of Service (00s) > 24 Hours 

Definition 
For Out of Service Troubles (no dial tone. cannot be called or cannot call out) the percentage of Total 00s Troubles cleared in excess 
of 24 hours. (All design senices are considered to be out of senwe). 

Exclusions 
Trouble Reports canceled at the CLEC request 
BellSouth Trouble Reports associated with administrative senwe 
Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles 

Business Rules 
Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the trouble report IS created 
in LMOS/WFA and the trouble is counted rf the elapsed time exceeds 24 hours 

Calculation 
Out of Service (00s) > 24 hours = (a - b)  X 100 

a = Total Cleared Troubles 00s > 24 Hours 
b = Total 00s Troubles i n  Reporting Period 

Report Structure 
9 Dispatch/Non-Dispatch 

CLEC Specific 
Bel ]South Aggrepate 

9 CLEC Aggregate 

Data Retained 
-. . ~~~~~ ~~ 

Relating to CLEC Experience 

9 Report Month 
9 Total Tickets 

CLEC Conipany Name 
Ticket Submission Date 6: Time (TICKET-ID) 

9 Ticket Completion Date (CMPLTN-DT 
Percentage of Custonier Troubles out of 
Service > 24 Hours (00S>24_FLAG) 
Service type (CLASS-SVC-DESC) . Disposition and Cause (CAUSE-CD & CAUSE-DEW) 
Geographic Scope 

Note: Code in parentheses is the corresponding header 
found in the raw data file. 

~~ ~~ 

Relating to BellSouth Performance 

Report Month 
Total Tickets 
BeltSouth Company Code 
Ticket Submission Date 
Ticket Submission time 
Ticket Completion Date 
Ticket Completion Time 
Percent of Customer Troubles out of Senwe > 23 Hours 
Service type 
Disposition and Cause (Noii-Design/Noii-Special only) 
Trouble Code (Design and Trunking Services) 
Geographic Scope 

SQM Disaggregation - AnaloglBenchmark 

ResaleBus i ness 1 Retail Business I 
1 Resale Design I Retail Design 

1 Resale PBX 
I 
1 
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@ BELLSOUTH" 

SQM Level of Disaggregation 

Resale ISDN 

Tennessee Performance Measurements Maintenance & Repair 

SQM AnalogIBenchmark 

Retail ISDN 

2W Analog Loop Design 

* 2W Analog Loop Non - Design 

- UNE Digital Loop < DS 1 

. UNE Digital Loop 1 DS 1 

~~ ~~~~~ ~ ~ 

Retail Residence & Business Dispatch 

Retail Residence & Business (POTS) (Exclusion of switch- 
based feature troubles) 
Retail Digital Loop < DSI 

Retail Digital Loop > DSI 

UNE Loop + Port Coinbinations 

UNE Switch ports 
! 9 Retail Residence & Business 

Retail Residence & Business (POTS) 
I I I ~ ~~~ 

UNE Combo Other 
UNE xDSL (HDSL, ADS1 and UCL) 

UNEISDN 
~~ ~~ ~~ ~ ~~~ .- - ~- . - - 

9 Retail Residence, Business & Design Dispatch 

ADSL provided to Retail 

Retail lSDN - BRl 
~~ ~ ~ ~ _ _ _ _  ~ ~ 

UNE Line Sharing 

UNE Other Design 

~ UNE Other Non-Design 
Local Transport (Unbundled Interoffice Transport) 

Local Interconnection Trunks 

SEEM Measure 

ADS1 provided to Retail 

Retail Design 

Retail Residence and Business 

Retail DSlIDS3 lnteroffce 

Parity with Retail 

SEEM Measure 

Tier I1 
. . ... . - . - . . . - . . . 

I SEEM Disaggregation 

S E E M D i sa g g reg at i o n - An a logl8e n c h mark 

SEEM Analog/Benchmark 

~ i . UNE Digital Loop < DS1 
I 

UNE Digital Loop? DSI 
UNE Loop + Port Combinations 

_... . - . . -. .- .. - __.. .. .._._ . .~ .- - 

Resale Residence 

Resale Business 
- .. 

~~~~ 

Retail Digital Loop < DS 1 

Retail Digital Loop 2 DSI 

9 Retail Residence & Business 

~ ~ ~~~~ - .- - -. .. . 

1 Retail Residence 

1 Retail Business 
~ ~~ 

~ 

UNE xDSL (HDSL, ADSL and UCL) 

- UNEISDN Retail ISDN - BRl 

1 ADSL provided to Retail 

I Resale Design 1 Retail Design 

I Resale PBX 1 Retail PBX 

I ResaIe Centrex 1 Retail Ceiitrex 

I Resale lSDN 
I I 1 Retail Residence & Business Dispatch 

. - . - - . . -_ - . - - . - - . 
P W  Analog Loop Design 

~~~ ~ 

2W Analog Loop Noli ~ Design Retail Residence & Business (POTS) (Exclusion of switch- 
based feature troubles) 

I I I 

UNE Switch Ports 

UNE Combo Other 
. . - . . . . . . . .- - __ . . .- .- - -. -. - - . . - - _- - - . . 

Retail Residence & Business (POTS) 

Retail Residence, Business & Design Dispatch 
~~~ ~~~~ 

I , I 
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~ 

SEEM Disaggregation 

UNE Line Sharing 

Tennessee Performance Measurements Maintenance & Repair 

SEEM AnaloglBenchmark 

ADSL provided to Retail 

UNE Other Design 

UNE Other Non-Design 

Retail Design 

Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) 

LocaI Interconnection Tninks 

V 
N 
P 
I 
0 : 

Retail DSlIDS3 Interoffice 

Parity with Retail 
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Tennessee Performance Measurements 

No 

Maintenance & Repair 

Tier 1 

Tier I1 

M&R-6: Average Answer Time - Repair Centers 

Def i n ition 
This report measures the averase time a customer IS in queue. 

Exclusions 
None 

Business Rules 
The clock starts when a CLEC Representative or BellSouth customer niakes a cho~ce  on the Repair Center's menu and is put in queue 
for the next repair attendant. The clock stops when the repair attendant answers the call (abandoned calls are not included). 

Note: The Total Column is a combined BellSouth Residence and Business number. 

Calculation 
Answer Time for BellSouth Repair Centers = (a - b) 

a = Time BellSouth Repair Attendant Answers Call 
b = Time of entry into queue a f e r  ACD Selection 

Average Answer Time for BellSouth Repair Centers = (c - d) 

c = Sum of all Answer Times 
d = Total number of calls by reporting period 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

~ Relating to CLEC Experience ~ Relating to BellSouth Performance ~ 

1 CLEC Average Answer Time 1 BellSouth Average Answer Time I 

SQM Disaggregation - Analog I Benchmark 

I ~ Retail Analog I Benchmark SQM Level of Disaggregation 

Region. CLECiBellSouth Service Centers and BellSouth 
Repair Centers are regional 

For CLEC, Average Answer Times in UNE Center and 
BRMC are cuniparable to the Average Answer Times in the 
BellSouth Repair Centers 

SEEM Measure 

I SEEM Measure I 

SEEM Disaggregation - AnaloglBenchmark 

I I I 
! SEEM Disaggregation SEEM Analog/Benchmark 

I Not Applicable 1 Not Applicable I 
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Tennessee Performance Measurements Maintenance & Repair 

M&R-7: Mean Time To Notify CLEC of Network Outages 

Definition 
BellSouth wilI inform the CLEC of any Network outages (key customer accounts) 

Exclusions 
None 

Business Rules 
The time it takes for BellSouth to notify the CLEC and appropriate BellSouth personnel o f a  customer impacting network incident in 
equipment that may be iitilized by the CLEC. When BellSouth becomes aware of a network incident. the CLEC and appropriate 
BellSouth personnel will be notified electronically. The notification time for each outage will be measured in minutes and divided by 
the number of outages for the reporting period. The CLECs w i l l  be notified the same way and at the same time as BellSouth personnel. 
These are broadcast messages I t  is up to those receiving the niessage to determine if they have cu5toniers af'fected by the incident. 

Calculation 
Time to Notify CLEC = ( a  - b) 

a = Date and Time BellSouth Notified CLEC 
b = Date and time BellSouth detected network incident 

Mean Time to Notify CLEC = ( c  - d )  

9 c = Sum of all Times to Notify CLEC 
d = Count of  Network Incidents 

Report Structure 
9 BellSouth Aggregate 

CLEC Aggregate 
CLEC Specific 

Data Retained 

~ ~ 

Relating to CLEC Experience Relating to BellSouth Performance ~ 

r n t h  Major Network Events 

Date/Time of Incident 
Date/Time of Notification 

Report Month 
Major Network Events 
Date/Tinie of lncident 
Date/Time of Notification 

SQM Disaggregation - Analog I Benchmark 

I I SQM Level of Disaggregation Retail Analog I Benchmark 

BellSouth Agregate  
CLEC Aggregate 
CLEC Specific 

~ Parityby Design 

SEEM Measure 
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SEEM D isa g g reg at ion 

Not Applicable 

Tennessee Performance Measurements Maintenance 8 Repair 

SEEM AnaloglBenchmark 

Not Applicable 

SEEM Disaggregation - Analog/Benchmark 

.. 
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Tennessee Performance Measurements 

Section 5: Billing 
B-I  : Invoice Accuracy 

Definition 
This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month. 

Exclusions 
Adjustinents not related to billing errors (e p., credits for service outage. special promotion credits. adjustments to satisfy the 

Test Accounts 
customer) 

Business Rules 
The accuracy of billing invoices delivered by BellSouth to the CLEC must enable them to provide a degree of billing accuracy 
comparative to BellSouth bills rendered to retail customers of BellSouth. CLECs request adjustments on bills detemiined to be 
incorrect. The BellSouth Billin_e verification process includes manually analyzing a sample of local bills from each bill penod. The bill 
verification process draws from a mix of different customer billins options and types of service. An end-to-end auditing process is 
perfonned for new products and s e n x e s .  lnternal measurements and controls are maintained on all billing processes. The CLEC- 
specific raw data t i l e  (which is available on the PMAP web site) will contain the number of bills and adjustments for the reporting 
month. The number of bills and bill adjustments will be displayed by OCN andior ACNA.  

Calculation 
Invoice Accuracy = [(a - b) - a] X 100 

a = Absolute Value of Total Billed Revenues durinp current month 
9 b = Absolute Value of Billing Related Adjustments during current month 

Measure 01'Adjustnients =[(c-d)/ c] x 100 

c =Number of Bills in current nionth 
9 d= Number of Billing-related Adjustments in current month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate - Geographic Scope 
- Region 
- State 
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@ BELLSOUTH” 
B i Ili ng Tennessee Performance Measurements 

Data Retained 

Relating to CLEC Experience 

Report Month 
Invoice Type 

- Resale 
- Interconnection 
Total Billed Revenue 

9 Billing Related Adjustments 
9 Number of Bills . Number of Adjustments 

- UNE 

SQM Disaggregation - Analog/Benchmark 

~ 

SQM Level of Disaggregation 

Product/lnvoice Type 
- Resale 

- Interconnection 
- UNE 

Relating to BellSouth Performance 

Report Month 
Retail Type 
- CRIS 
- CABS 
Total Billed Revenue 
Billing Related Ad-justments 

SQM AnaloglBenchmark 

Parity with BellSouth Retail Aggregate 

SEEM Measure 

SEEM Measure 

Tier I 1  

SEEM Disaggregation - AnalogIBenchmark 
! 

SEEM Disaggregation SEEM Analog/Benchmark 

UNE 
Interconnection 
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Tennessee Performance Measurements Billing 

B-2: Mean Time to Deliver Invoices 

Definition 
Bill Distribution is calculated as follows- CRlS BILLS-The number of workdays is reported for CRlS bills. This is calculated by 
counting the Bill Period date as the first work day Weekends and holidays are excluded when counting workdays J/N Bills are counted 
in the CRlS work day category for the purposes of the measurement since their billing account number (Q account) is provided from the 
CRIS system. 

CABS BILLS-The number of calendar days is reported for CABS bills. This IS  calculated by counting the day following the BilI Period 
date as the first calendar day Weehends and holidays are included when counting the calendar days. 

Exclusions 
None 

Business Rules 
This report measures the mean internal for timeliness of billing records delivered to CLECs in an agreed upon format. CRIS-based 
invoices are measured in business days, and CABS-based invoices in calendar days 

Calculation 
Invoice Timeliness = (a - b) 

a = Invoice Transmission Date . b = Close Date of Scheduled Bill Cycle 

M e a n  Time To Deliver Invoices T- (c - d)  

c = Sum of all Invoice Timeliness i n t e n d s  
d = Count of Invoices Transmitted in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 
- Region 
- State 

Data Retained 

Relating to CLEC Experience 
~ ~- ~ ~~~~~ ~~ 

9 Report Month . Invoice Type 

- Resale 
- Interconnection 
- State 
Invoice Transnilwon Count 
Date of Scheduled Bill Close 

- UNE 

Relating to BellSouth Performance 
. ... . ~~ ~~ ~ ~~~ 

Report Month 
Invoice Type 
- CRIS 
- CABS . Invoice Transmission Count 
Date of Scheduled Bill Close 
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SEEM Disaggregation 

CLEC State 
- CRIS 
- CABS 
€3 ST-S t a t e 

Tennessee Performance Measurements Bi I I ing 

SEEM AnaloglBenc hma rk 

Parity with Retail 

SQM Disaggregation - Analog/Benchmark 

SQM level of Disaggregation 

Productilnvoice Type 
Resale 
UNE 
Interconnection 
State 

SQM Analog/Benchmark 

4 CRlS-based invoices will be released for delivery within six 
( 6 )  business days. 
CABS-based invoices will be released for delivery within 
eight (8) calendar days. 
CLEC Average Delivery lnten~als for both CRIS and CABS 
Invoices are comparable to BellSouth Average delivery for 
both systems. 

---- - ~~ 

SEEM Measure 
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Ten n essee Perform a n ce M eas u re m en t s Billing 

B-3: Usage Data Delivery Accuracy 

Definition 
This measurement captures the percentage of recorded usage that is delivered error free and in an acceptable forinat to the appropriate 
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative measurement 
for BellSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the individual usage 
recording 

Exclusions 
None 

Business Rules 
The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of 
accuracy comparative to BellSouth bills rendered to their retail customers. If errors are detected in the delivery process, they are 
investigated, evaluated and documented Errors are corrected and the data retransmitted to the CLEC 

Calculation 
Usage Data Delivery Accuracy (Packs) = (a  - b) - a X 100 (This calculation not ordered by the FPSC) 

a = Total number of usage data packs sent during current month 
b = Total number of usage data packs requiring retransmission during current month 

Usage Data Delivery Accuracy (Records) = (c - d) - c X 100 

c = Total number of usage records sent during current month 
d = Total nuinber of usage records requiring retransmission during current month 

Report Structure 
. CLEC Aggregate 

Bel 1 South Aggregate 
Geographic Scope 
- Region 

Data Retained 

Relating to CLEC Experience 

Report Month 
RecordType 
- BellSouth Recorded 
- Non-BellSouth Recorded 
Number of  Records 
Packs 

Relating to BellSouth Performance 

Report Month 
Record Type 
Nurnber of Records 
Packs 

SQM Disaggregation - AnaloglBenchmark 
.... ~ . - _~ .. .. ... .. . _. 

- SQM AnaloglBenchmark 

~ 

Repion SQM Level of Disaggregation 
... _ . .... _ . - 

Parity With Retail 

SEEM Measure 

SEEM Measure 

Tier I1 
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SEEM Disaggregation 

Tennessee Performance Measurements Billing 

SEEM An a log/Ben c h m ark 

CLEC State ( In  Tennessee, SEEM is based on records.) 
BellSouth Region 

Parity with Retail 

? 
I.? 
C 
u) 
P) m 
(0 
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Tennessee Performance Measurements Billing 

6-4: Usage Data Delivery Completeness 
L 
VI Definition P, 

% This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage 
recorded by other conipanies and sent to BellSouth for billing) that is processed and transmitted to the CLEC within thlrty (30) days of 
the message recordins date. A parity measure is also provided showing completeness of BellSouth messages processed and transmitted 
via CMDS. BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as delivering billing 

0 

ti 
T' 
% Exclusions Y 
c) 
0 
3 
0 

3 
cp 
VI 
VI 

data to other companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report. P 

None 

s Business Rules 
The purpose of these measureinents is to demonstrate the level of quality of usage data delivered to the appropnaie CLEC Method of 
delivery is at the option of the CLEC. 

Calculation 
Usage Data Delivery Completeness = (a - b) X 100 

a =  Total number of Recorded usage records delivered during current month that are within thirty (30) days of the message recording 

b = Total number of Recorded usase records delivered during the current month 
date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bel I South Aggrega te 
Region 

Data Retained 

I I Relating to CLEC Experience Relating to BellSouth Performance I 
Report Month 
Record Type 
- BellSouth Recorded 
- Non-BellSouth Recorded 

. Report Month 
Record Type 

SQM Disaggregation - AnaloglBenchmark 

~ 

! SQM Ana lo g/Benc hma rk SQM Level of Disaggregation 1 ~ 

1 9 Region I 9 Parity With Retail I 

SEEM Measure 

I SEEM Measure I 
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SEEM Disaggregation 

Not Applicable 

Tennessee Performance Measurements E i II ing 

SEEM An a log/Be n c hma r k 

9 Not Applicable 

SEEM Disaggregation - AnaloglBenchmark 
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Tennessee Performance Measurements B i I l i  ng 

B-5: Usage Data Delivery Timeliness 

Definition 
This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded by other companies 
and sent to BellSouth for billing) that IS delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial 
recording. A parity measure i s  also provided showin_g timeliness of BellSouth messages processed and transmitted via CMDS. 
Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report. 

Exclusions 
None 

Business Rules 
The purpose of this measurement is to demonstrate the level oftinieliness for processing and transniission ofusage data delivered to the 
appropriate CLEC The usage data will be mechan~al ly  transmitted or mailed to the CLEC data processing center once daily. The 
Timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date 
BellSouth distributes to the CLEC. Method of delnery is at the option of the CLEC 

Calculation 
Usage Data Delivery Tinieliness Current month = (a - b) X 100 

a = Total number of usage records sent within six (6) calendar days from initial recording/receipt 
b = Total number of usa_ee records sent 

Report Structure 
CLEC Aggregate 
CLEC Specific 
BellSouth Aggregate 
ReZion 

Data Retained 

I ~ 

Relating to CLEC Experience Relating to BellSouth Performance I 
Report Month 
Record Type 
- BellSouth Recorded 
- Non-BeltSouth Recorded 

Report Month 
Record Type 

SQM Level of Disaggregation - AnaloglBenchmark 

I ~ SQM AnaloglBenchmark SQM Level of Disaggregation ~ 

I Region I . Parity with Retail ~ 

SEEM Measure 

I SEEM Measure I 
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- 

SEEM Disaggregation SEEM An a logl6enc h mark 

Not Applicable Not Applicable 

Tennessee Performance Measurements B i l  I ing 

.. 
c 
tn 
PI a 
CD 

SEEM Disaggregation - AnaloglBenchmark 

a 
m cn 
tn 
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Tennessee Performance Measurements Billing 

B-6: Mean Time to Deliver Usage 

Definition 
This measurement provides the average time it takes to deliver Usage Records to a CLEC. A parity measure i s  also provided showing 
timeliness of BellSouth messages processed and transmitted via CMDS. Tmeliness, Completeness and Mean Time to Deliver Usage 
measures are reported on the same report. 

Exclusions 
None 

Business Rules 
The purpose of this measure i s  to calculate the aberage number ofdaps it takes BellSouth to deliver usage data to the appropriate CLEC. 
The calculation reflects the ditt'erences between the date the data is transmitted or inailed to the CLEC and the date the data 1s generated 
by Customer di\ ided by the total record volume delivery. 

Each delivery record i s  calculated as the time. in days, between when the customer generates the call and when BellSouth delivers the 
usase data to the CLEC. Each delivery record is categorized by the resulting number of days 

An estiinated interval i s  calculated for each category by taking the total number of usage data records delivered for that period and 
multiplying i t  by the total number of days in that period. The mean (average) time to deliver the usage data IS calculated by summing all 
estimated intervals and dividing by the total number of records delivered. 

Note: Any usage record falling in the 30+ day interval will be added using an a\:erage figure of 3 1.5 days. 

Usage data is mechanically transmitted or mailed to the CLEC data processing center once daily. Method of delivery is at the option of 
h e  CLEC. 

Calculation 
Delivery Interval Record = (a - b) 

A = Date BellSouth delivers the usage data 
b = Date usage data is generated by the customer 

Estimated Interval = (c  X d )  

c = Number of records delivered in each category 
d = Number of days to deliver for the category 

Mean Time to Deliver Usage = (e  - f)  

e = Sum of all estiinated intervals 
f = Total number of records delivered 

Report Structure 
CLEC Aggregate 
CLEC Specific 
Bell South Aggregate 
Region 

Data Retained 

I I 1 Relating to CLEC Experience Relating to BellSouth Performance 

. Report Month 
Record Type 
- BellSouth Recorded 
- Noii-BellSouth Recorded 

Report Month 
Record Type 
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- 

SQM Level of Disaggregation SQM AnaloglBenchmark 

Region Parity With Retail 

Billing Tennessee Performance Measurements 

.. 
. i F  

3 

SQM Level of Disaggregation - AnaloglBenchmark 

No Tier 1 

Tier I1 

SEEM Measure 

SEEM Disaggregation 

Not Applicable 

I 
~ 

SEEM Measure I 

SEEM AnaloglBenchmark 

Not Applicable 

c 
VI 
Lu 

m 
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Tennessee Performance Measurements 

No 

B-7: Recurring Charge Completeness 

Tier 1 I 
Tier 11 I 

I 

Definition 
This measure captures percentage of fractional recurrin_~ charges appearing on the correct bill. 

Exclusions 
None 

Business Rules 
The effective date of the recurring charge inust be within 30 days of the bill date for the charge to appear on the correct bill 

Calculation 
Recurring Charge Completeness = (a - b) X 100 

a = Count of fractional recurring charges that are on the correct bill' 
b = Total count of fractional recurring charges that are on the correct bill 

'Correct bill = nest available bill 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Data Retained 

Billing 

I Relating to CLEC Experience I Relating to BellSouth Performance 

Report month 
Invoice Type 
Total Recurring Charges Billed 
Total Billed On Time 

. Report nionth 
9 Retail Analog 
9 Total recurring charges billed 

I Total Billed On Time 

SQM Level of Disaggregation - AnaloglBenchmark 

I SQM Level of Disaggregation I SQM AnaloglBenchmark 
I 

1 ProductAnvoice Type 

1 Resale j 9 Parity 

1 U N E  i Benchmark 90% 

I Interconnection 1 . Benchmark 90Y0 

SEEM Measure 

I SEEM Measure I 

SEEM Disaggregation - AnaloglBenchmark 

I SEEM AnaloglBenchmark I r SEEM Disaggregation 

1 Not Applicable I - Not Applicable I 

3 
rs3 
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I 9 Interconnection 

Tennessee Performance Measurements Billing 

Benchniark 90% 

B-8: Non-Recurring Charge Completeness 

No 

Definition 
This rneasure captures percentage of non-recurring charges appearing on the correct bill 

Tier1 

Tier 11 

Exclusions 
None 

SEEM Disaggregation 

Not Applicable 

Business Rules 
The effective date o f  the non-recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill 

SEEM Analog/Benchmark 

9 Not Applicable 

Calculation 
Non-Recurring Charge Coinpleteness = (a - b) X 100 

a = Count of non-recurring charges that are on the correct bitl' 
b = Total count of non-recurring charges that are on the correct bill 

'Correct bill = next available bill 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Bel 1 South Aggregate 

Data Retained 

I Relating to BellSouth Performance Relating to CLEC Experience ! 

Report month 
Invoice type 
Total non-recumnf charges billed 
Total billed on time 

9 Report month 
Retail Analog 

I 9 Total non-recumng cha r~es  billed 
I Total billed on time 

SQM level of Disaggregation - AnaloglBenchmark 

I I SQM Level of Disaggregation SQM Ana log/Benc hma rk I 
I Product/lnvoice Type I 
1 Resale I Parity 
I-- 

I U N E  I * Benchmark 90% t 

SEEM Measure 

I SEEM Measure I 

SEEM Disaggregation - AnaloglBenchmark 
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Tennessee Performance Measurements Billing 

B-9: Percent Daily Usage Feed Errors Corrected in X Business Days 

Definition 
Measures the timely correction of Daily Usage Feed (DUF) errors in record information and Pack fomiats nieasured separately. Errors 
included ( I ) Pack Failure errors and (2) EM1 content errors in records. 

Exclusions 
Usage that cannot be corrected and resent or usage that the CLEC doesn't want Retransmitted. 
CLEC Problem/lssue/File Retransmission forms disputed by BellSouth SMEs that do not result in an EM1 error. 
CLEC notification received by BellSouth > I O  business days from transmission date of errored messages or packs. 

Business Rules 
This ineasure w i l l  provide the % of errors corrected in X Business days. 

Pack Failure errors are defined as a DUF header/trailer error containing one or niore of the following conditions: Grand total records not 
equal to records in pack or sequence/invoice numbers for a from RAO is not sequential 

EM1 content errors are defined as those records with errors contained in the EM1 detail records that cause a message to be unbillable by 
the CLEC 

Only notification received via the CLEC ProblemilssueiFile Retransmission form will be included in this measure To locate the form. 
go to the PMAP web site (httD:!'lwMu:.i~mal,n~~~ hellsouth.com/) and click the Documentation Downloads link. then select the "CLEC 
Problem/lssue/File Retransmission form " 

When circumstances arise for niultiple content errors i t  1s not necessary for the fonn to be filled out in its entirety. the CLECs agree to 
provide sufficient information for content error research so that a thorough investigation and resolution can be completed. 

For each type error condition. a new CLEC Probleni/lssue/File Retransniission form should be submitted 

EM1 content errors should be attached in a separate file fiom the CLEC Problein/lssue/File Retransmission form 

Elapsed time is measured in business days. 

The clock stans when BellSouth receives CLEC's ProblemilssueiFile Retransmission form 

The clock stops when BellSuuth pro\. ides the corrected usage to the CLEC using the predesignated DUF delivery method 

This measure applies only to CLECs that are ODUF and ADUF participants 

Calculation 
Timeliness 0 1  Daily Usage EM1 Content Er rors  Corrected = (a - b) X 100 

a = Total number of Daily Usage Records with EM1 Content Errors Corrected in the reporting nionth within I O  Business Days. 
b = Total number of Daily Usage Records with EM1 Content Errors corrected in reporting month 

Timeliness of Daily Usage Pack Format  Errors  Corrected = (c  - d) X 100 

c= Total number of Daily Usage Packs with Fomiat Errors Corrected in the reporting month within 4 Business Days. 
d = Total nuinber of DaiIy Usage Packs with Fonnat Erron corrected i n  reporting month 

Report Structure 
CLEC Specific 
- Total number ofl3ST disputed Daily Usage Records with EM1 Content Errors received in reporting month. 
- Total number of Daily Usage Records with EM1 Content Errors received in reporting month. 
- Total number of BST disputed Daily Usage Packs with Format Errors received in reporting month 
- Total number of Daily Usage Packs with Format Errors received i n  reporting month 
CLEC Aggregate 
Geographic Scope 
- Region 
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. 

* Region 

Tennessee Performance Measurements Billing 

Diagnostic 

Data Retained 

No 

I I Relating to CLEC Experience Relating to BellSouth Performance I 

Tier 1 

Tier I1 
- 

None 

.. . 

Report rnonth 
- BellSouth Recorded 
- Non-BellSouth Recorded 

. . ... _ _  ~ ~~~~ ~~ 

SQM Level of Disaggregation - AnaloglBenchmark 

I I I I SQM Level of Disaggregation SQM AnaloglBenchmark 

SEEM 

SEEM 

Measure 

I SEEM Measure I 

Disaggregation - AnaloglBenchmark 
.- 

SEEM D isa gg reg at ion I SEEM AnaloglBenchmark I 
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SQM Level of Disaggregation 

State 

Billing 

SQM AnaloglBenchmark 

+ Dia_enostic 

B-IO: Percent Billing Errors Corrected in X Days 

No 

Definition 
Measures timely carrier bill adjustments. 

Exclusions 
Billin$ adjustments requests that are rejectec 

Adjustments that are initiated by BellSouth. 

Business Rules 

Tier 1 

Tier I 1  

by Be ISouth or disputed by Be ISouth 

This measure applies to CLEC wholesale bill adjustments. IXC Access billing adjustment requests are not reflected in this measure. 
Elapsed trine is measured in business days Clock starts when BellSouth receives the ALECs Billing Adjustineni Request (BAR) form 
(BAR form and instructions found ai WWM'.interconnectlon.bellsouth.conl/fonns/~lt~n~/b~llin~ & collections.htm1) and the clock stops 
when adjustments i s  made to bill through ACATS or BOCRTS (generally next CLEC bill unless adjustment request after middle of the 
month) BellSouth will report separately those adjustment requests that are disputed by BellSouth. 

Calculation 
Percent Billing Errors Corrected in 45 Days = (a / b) X 100 

B = Number of BellSouth Adjustments in 45 Days 
b = Total Number of Adjustment Requests in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope - State Specific 

Data Retained 

I Relating to CLEC Experience 

Number of BellSouth Adjustments in 45 days 
Total number of Billing Adjustment Requests in Reporting 
Period 
Number of Adjustments disputed by BellSouth (reported 

i 1 separately) 

Relating to BellSouth Performance I 
None 1 

SQM Disaggregation - Retail AnaloglBenchmark 

SEEM Measure 

SEEM Measure 

x 

Y 
v) 

F 
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SEEM Disaggregation 

Not Applicable 

Tennessee Performance Measurements Billing 

S EEM Ana I oglBe nc hma r k 

. Not Applicable 
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SQM Level of Disaggregation 
~~ 

~~~~~~~~~~ 

9 None 
~ 

Tennessee Performance Measurements 

SQM AnaloglBenchmark 

Parity by Design 
~~~~ ~ .. ~ -~ 

.. 

Section 6: Operator Services And Directory Assistance 
OS-I : Speed to Answer PerformancelAverage Speed to Answer - Toll 

Definition 
Measurement of the average time in seconds calls wait before answered by a toll operator. 

Exclusions 
None 

Business Rules 
The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the 
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or 
transferred to BellSouth personnel assigned to handle calls for assistance. The system tnakes no distinction between CLEC customers 
and BellSouth customers. 

Calculation 
Speed to Answer  Performance/Average Speed to Answer - Toll = a - b 

a = Total queue tinie 
b = Total calls answered 

Note: Total queue time includes time that answered calls wait i n  queue as well as time abandoned calls wai t  in queue prior to abandon- 
ment. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 
For the itenis below, BellSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation: therefore, no 

Month - Call Type (Toll) 
9 Average Speed of Answer 

raw data file 15 available in PMAP 

SQM Disaggregation - AnaloglBenchmark 

i 
I 
4 
0 - 
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Tennessee Performance Measurements 

Tier I1 I 

Operator Services And Directory Assistance 

SEEM Measure 

SEEM Measure 

S E E M D i s a g g reg at i on - Ana Io g/Be n c h m a rk 

I SEEM Disaggregation I SEEM AnaloglBenchmark I 
1 Not Applicable 1 Not Applicable I 
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Tennessee Performance Measurements 

No 

Operator Services And Directory Assistance 

~~~ ~~~~ 

Tier 1 

Tier I 1  

OS-2: Speed to Answer PerformancelPercent Answered with “X” Seconds 

SEEM Disaggregation 

Not Applicable 

To1 I 

SEEM AnaloglBenchmark 

Not Applrcable 

Definition 
Measurement of the percent of toll calls that are answered i n  less than ten seconds 

Exclusions 
None 

Business Rules 
The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 
c~istomer abandons the call. The length of each call is determined hy nieasiiring. using a scanning technique. and accuniulating the 
elapsed time from the entry of a customer call into the BellSouth call management system queue until the custonier call is abandoned or 
transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers 
and BellSouth customers 

Calculation 
The Percent Answered within “X” Seconds measurement for toll is derived by using h e  BellCore Statistical Answer Conversion 
Tables. to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore Conversion 
Tables are specific to the defined parameters of work time, numbel of operators, max queue size and cal l  abandonment rates. 

Report Structure 
Reported for the aggregate of BellSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 
For the items below. BellSouth’s Perfomiance Measureinent Analysis Platform (PMAP) receives a final computation: therefore. no 

Month 
Call Type (Toll) 
Average Speed of Answer 

raw data file is available In PMAP 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation: 
. . .. . . . -. -. . 

None 

SQM AnaloglBenchmark 
~ ~ ~~~ ~~ ~ 

Parity by Design 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 
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No 

Tennessee Performance Measurements Operator Services And Directory Assistance 

Tier1 

Tier I1 

DA-I : Speed to Answer PerformancelAverage Speed to Answer - Directory 
3 Assistance (DA) .. 
VI 
1El 
CD m 
P 

Definition 
Measurement of the average time in seconds calls wait before answered by a DA operator. 6 

SEEM Disaggregation 

Not Applicable 

Exclusions 
None 

1 SEEM AnaloglBenchmark 

Not Applicable 

Business Rules 

3 
The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 

elapsed time from the entry o f a  customer call into the BellSouth call maiia_geinent system q ~ i e u e  until the customer call I S  abandoned or 
transferred to BellSouth personnel assigned to handle calls for assistance. The systein makes no distinction between CLEC customers 

customer abandons the call. The length of each call i s  determined by measuring, using a scanning technique, and accumulating the 

and BellSouth customers. P 

01 

!?!. 

Calculation 
Speed to Answer Performance/Average Speed to Answer - Directory Assistance (DA) = a - b 

a = Total queue time . b = Total calls answered 
6 

Note. Total queue time includes t ime that answered ca l l s  wait iii queue as well as time abandoned calls wait in queue prior to abandon- 
ment. 

5 

Report Structure 
9 Reported for the aggegate of BellSouth and CLECs 

- State 

Data Retained (on Aggregate Basis) 

I 

4 

4 
Y 
b 

For the itetns below. BellSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation: therefore. no 

Month 
Call Type (DA) 

9 Average Speed of Answer 

5 
2. raw data file is available in PMAP 8 
3 
0 m 
0 
P 
U SQM Level of Disaggregation - AnaloglBenchmark 

~ ~ 

SQM Level of Disaggregation SQM AnaloglBenchmark 
I 

None I Parity by Design I 

SEEM Measure 

I SEEM Measure 

~__________ 
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SQM Level of Disaggregation SQM AnaloglBenchmark P 
. - -  - - - -  in 

Tennessee Performance Measurements Operator Services And Directory Assistance 

I None Parity by Design 

DA-2: Speed to Answer PerformancelPercent Answered within “X” Seconds g - Directory Assistance (DA) P? 

Y 

E. 

Definition 
Measurement of the percent of DA calls that are answered In less than twelve seconds 

Not Applicable 

v1 
D 
ID 
ID 
Q 

0 
r, 

Not Applicable 

Exclusions 
None 

Business Rules 
The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the 

elapsed time from the entry o f a  customer call into the BelISouth call niana~_ement systein queue until the customer call is abandoned or 
transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers 
and BellSouth customers. 

3 
2 
W 

customer abandons the call. The length of each call 1s deterinined by measuring, using a scanning technique. and accumulating the al 

$ 
0 
3 
r, 

Calculation 
The Percent Answered within ‘‘Y Seconds measurement for DA I S  derived by using the BellCore Statistical Answer Conversion 
Tables. to convert the Average Speed to Answer measure into a percent of calls answered within “X’’ seconds. The BellCore Conversion 
Tables are specific to the defined parameters of work time, number of operators. mas queue size and call abandonment rates. 

v) 

€ 
3 
Q Report Structure 

Reported for the aggregate of BellSouth and CLECs 
- State 

Data Retained (on Aggregate Basis) 

SEEM Measure 

SEEM Measure 

Tier I1 

SEEM Disaggregation - Analog/Benchmark 

I SE EM Disa gg reg at ion I SEEM Analog/Benchmark I 
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Tennessee Performance Measurements 

Section 7: Database Update Information 
D-I : Average Database Update Interval 

Definition 
This report measures the i n t e n d  from receipt of the database change request to the completion of the update to the database for Line 
Information Database (LIDB). Directory Assistance and Directory Listings. 

Exclusions 
Updates Canceled by the CLEC 
Initial update when supplemented by CLEC 
BellSouth updates associated with internal or administrative use of local services. 

Business Rules 
The interval for this measure begins with the date and time stamp when a service order is completed and the completion notice is 
released to all systems to be updated with the order infonnation including Directory Assistance, Directory Listings, and Line 
Information Database ILIDB) The end time stamp is the date and time of coinpletion of updates to the system 

For BellSouth Results 

The BellSouth computation is identical to that for the CLEC with the clarifications noted below 

Other Clarifications and Qualification: 

For FlDB, the elapsed time for a BellSouth update is ineasuied from the point in time when the BellSouth file maintenance process 
makes the LlDB update infonnation available until the date and tiwe reported by BellSouth that database updates are completed. 
Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below). 
The Completion Date is the date upon which BellSouth issues the Update Conipletion Notice to the CLEC. 
If the CLEC initiates a supplement to the originally submitted update and the supplement reflects changes in  custonier requirements 
(rather than responding to BellSouth initiated changes). then the update subinission date and time w i l l  be the date and tiine of 
BellSouth receipt of a syntactically correct update supplement. Update activities responding to BellSouth initiated changes wiI1 not 
result in changes to the update subinission date and tinie used for the purposes of computing the update completion interval. 
Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour. 
Because this should be a highly automated process, the accumulation of elapsed time continues through ottlschedule, weekends and 
holidays. however. scheduled maintenance windows are excluded. 

Calculation 
Update Interval = (a - b) 

a = Coinpletion Date & Time of Database Update 
b = Submission Date and Time of Database Change 

Average Update Interval = ( c  - d )  

c = Sum of all Update Intervals 
d = Total Number of Updates Completed During Reporting Period 

Report Structure 
CLEC Specific (Under development) 
CLEC Aggregate 
BellSouth Aggregate 
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Relating to CLEC Experience 

Tennessee Performance Measurements Database Update Information 

Relating to BellSouth Performance 

SEEM Disaggregation 

a Not Applicable 

Database File Submission Time 
4 Database File Update Completion Time 
4 CLEC Number of Submissions 

Total Number of Updates 

SEEM AnaloglBenchmark 

. .- . . - . -. . . .. . - - - 
Not Applicable 

~. .- . . 

S QM Disaggregation - Ana IoglBenc hma rk 

i SQM Level of Disaggregation: 

Database Type 
LIDB 
Directory Listings 
Directory Assistance 

. .  - 

Database File Submission Time - Database File Update Completion Time 
BellSouth Number of Submissions 
Total Number of Updates 

SQM AnaloglBenchmark 

Parity by Design 

SEEM Measure 

SEEM Measure 

Tier I I  

SEEM Disaggregation - AnaloglBenchmark 

Version 1.00 7-2 Issue Date. December ’I, 2002 
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Tennessee Performance Measurements Database Update Information 

D-2: Percent Database Update Accuracy 

Definition 
This report measures the accuracy of database updates by BellSouth for Line Information Database (LIDB) Directory Assistance and 
Directory Listings using a statistically valid sample of LSRsiOrders in a manual review. This manual review IS not conducted on 
BellSouth Retail Orders. 

Excl usio n s 
Updates canceled by the CLEC 
Initial update when supplemented by CLEC 
CLEC orders that had CLEC errors 
BellSouth updates associated with internal or administrative use of local services. 

Business Rules 
For each update completed during the reporting period, the oiiginal update that the CLEC sent to BellSouth is compared to the database 
following completion of the update by BellSouth. An update IS  ”completed without error” if the database completely and accurately 
reflects the activity specified on the original and supplemental update (e.g.. orders) submitted by the CLEC. Each database (e .& LIDB, 
Directory Assistance and Directory Listings) should be separately tracked and reported. 

A statistically yalid sample of CLEC Orders will be pulled each month. The sample will be used to test the accuracy of the database 
update process. This IS  a nianuat process. 

Calculation 
Percent Update Accuracy = (a  - b) X 100 

a = Number of Updates Completed Without Error 
b = Number Updates Completed 

Report Structure 
CLEC Asgregate 
CLEC Specific (not available in this report) 
BellSouth Aggregate (not available in this report) 

Data Retained 

I ~ 

Relating to CLEC Experience Relating to BellSouth Performance 

- Report Month 
9 CLEC Order Number (so-nbr) and PON (PON) 

Local Service Request (LSR) 
Order Submission Date 
Number of Orders Reviewed 

Note: Code in parentheses I S  the corresponding header 
found in the raw data file. 

Not Applicable 

SQM Disaggregation - Analog/Benchmark 
~ ~~~~~ 

SQM Level of Disaggregation 
~~ 

Database Type 
LIDB 
Directory Listings 

SQM AnaloglBenchmark 
. - . -. . .. 

95% Accurate 
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No Tier 1 

Tier I 1  

Tennessee Performance Measurements Database Update Information 

; 
2 
tD 

~ 

SEEM Measure 

SEEM Disa g g reg at ion SEEM AnaloglBen c hma rk 
t 

Not Applicable 1 Not Applicable 

SEEM Measure 

(D 

c 
. ' c 1  a 
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Tennessee Performance Measurements Database Update Information 

D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date 0 w .. 
m 
3 Definition 

Measurement of the  percent of NXX(s) and Location Routing Numbers LRN(s) loaded and tested in new end office and/or tandem 0 

z x 

P, 
3 a 
r 
;D z 
v) 

r 
0 

tD 
Q 

Y 

z switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place. BellSouth has a single provisioning 
process for both NXX(s) and LRN(s) In this measure BellSouth will identify whether or nor a particular NXX has been flagged as LNP 
capable (set triggers for dips) by the LERG et'fective date 

An LRN IS assigned by the owner of the switch and is placed into the software translations for every switch to be used as an 

national database provided by the Number Portability Administration Center (NPAC). The switch owner is responsible for notifying 
NPAC and requesting the effective date that will be reflected in the LERG. The national database downloads routing tables into 
BellSouth's Service Control Point (SCP) regional databases. which are queried by switches when routing ported numbers. 

what supports LRN routing. Routing instructions for all NXX(s). including LRN(s). are received from the Advance Routing & 

Instructions (TWINS) document rc 

2;c 

administrative pointer to route NXX(s) in LNP capable switches. The LRN is a result of Local Number Porting and is housed in a 

The basic NXX routing process includes the addition ofall NXX(s) in the response translations. This addition to response translatioils is 

Tninking System (ARTS) and all routing. including response. is established based on the information contained in the Translation Work 

Exclusions ... z 
0 
m 

Activation requests where the CLEC's interconnection arrangements and hcilities are not in place by the LERG effective date. 
Expedite requests 

3 
z. Business Rules 
< 
tD Data for the initial NXX(s)  and LRN(s) in a local calling area will be based on the LERG effective date or completion of the initial 

F interconnection tmnk group(s), whichever is longer. Data for additional NXX(s) in the local calling area will be based on the LERG 
effective date The LERG effective date is loaded into the system at the request of the CLEC. It is contingent upon the CLEC to 
engineer, order, and install interconnection ariangernents and facilities prior to that date, 

The total Count ofNXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG et'fective date in 
BellSouth switches will be captured in the Work Force Adininistration -Dispatch I n  database 

s 

Calculation 
Percent NXXdLRn's Loaded and Tested Prior to the LERG Effective Date = (a ~ b) X 100 

a = Count of NXXs and LRNs loaded by the LERG effective date 
b = Total NXXs and LRNs to be scheduled and loaded by the LERG effective date 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth (Not Applicable) 

Data Retained 
~~~~ ~ ~ 

Relating to CLEC Experience r ~~~ ~~ ~ 

Relating to BellSouth Performance I 
Company Name 
Company Code 
NPANXX 
LERG Effective Date 
Loaded Date 
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. . . 

~ 

~ 

No Tier I 

Tier 11 

Tennessee Performance Measurements Database Update Information 

SQM Disaggregation - AnaloglBenchmark 

SQM AnaloglBenchmark 
~ ~~~ I I--- SQM Level of Disaggregation I 

Geographic Scope 
- Region 

100% by LERG Effective Date 

SEEM Measure 

SEEM Disaggregation - AnaloglBenchmark 
~ ~~ 

I I SEEM Disaggregation SEEM Ana I og/Ben c hma rk 

i Not Applicable ~ Not Applicable 

.. 

P 
Y 

J 
m 
cc 

~ _ _ _ _ _ _  
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? 
-+ .. 

Section 8: E911 
E-I  : Timeliness 

Definition 
Measures the percent of batch orders for E91 1 database updates (to CLEC resale and BellSouth retail records) processed successfully 
within a 24-hour period. 

Exclusions 
Any resale order canceled by a CLEC 
Facilities-based CLEC orders 

Business Rules 
The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time 
processing stops on the batch orders Mechanical processins starts when SCC (the BellSouth E91 1 vendor) receives E91 1 files 
containing batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the 
individual records to the E91 1 database. The E91 1 database includes updates to the Automatic Location ldentrfication (ALI)  database. 
The system makes no distinction benveen CLEC resale records and BellSouth retail records. 

Calculation 
E911 Timeliness = (a - b) X 100 

a = Number of batch orders processed within 24 hours 
b = Total number of batch orders submitted 

Report Structure 
Reported for the aggregate of CLEC resale updares and BellSouth retail updates 

State 
Region 

Data Retained 
Report month 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

i - -7 ~ ~~ 

SQM Level of Disaggregation 
.. - - . ~- 

SQM AnaloglBenchmark 

T N o n e -  ~ ~ Parity by Design ~ 

SEEM Measure 

I SEEM Measure 
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SEEM Disaggregation 

Not Applicable 

Tennessee Performance Measuements E91 I 

S EE M Ana IoglBe nc hma rk 

2 Not Applicable -. 

';n 
-+ 

SEEM Disaggregation - Analog/Benchmark 
.. 
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SEEM Disaggregation 

Tennessee Performance Measuements E91 I 

S E EM AnaloglBenc h ma rk 

E-2: Accuracy 

Defi n i tion 
Measures the percent of E91 1 telephone number (TN) record updates (to CLEC resale and BellSouth retail records) processed 
successfully for E91 I (including the Automatic Location Identification (ALI) database). 

Exclusions 
Any resale order canceled by a CLEC 
Facilities-based CLEC orders 

Business Rules 
Accuracy is based on the number of records processed without error at the conclusion of the processing cycle. Mechanical processing 
starts when SCC (the BellSouth E9 I 1  vendor) receives E91 1 files coiitaiiiinp telephone number (TN) records extracted from 
BellSouth's Service Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth retail 
records. 

Calculation 
E911 Accuracy = (a - b) X 100 

9 a = Number of record individual updates processed with no errors 
b = Total number of individual record updates 

Report Structure 
Reported for the assregate of CLEC resale updates and BellSouth retail updates 

State 
Region 

Data Retained 
Report month 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

r SQM Level of Disaggregation I SQM AnaloglBenchmark I 
I 

SEEM Measure 

SEEM Measure I 

S E EM Disaggregation - Ana I oglBe nch ma rk 
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I SEEM AnaloglBenchmark I SEEM Disaggregation 

Tennessee Performance Measuements E91 1 

I 

E-3: Mean Interval 

. Not Applicable 

Definition 
Measures the mean interval processing of E91 1 batch orders (to update CLEC resale and Belt South retail records) including processing 
agiinst the Autoinatic Location Identification (ALI) database. 

Not Applicable 

Exclusions 
Any resale order canceled by a CLEC 
Facilities-based CLEC orders 

Business Rules 
The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing 
stops on the batch orders. Data is posted is 4-hollr increments up to and beyond 24 hours. The system makes no distlnction between 
CLEC resale records and BellSouth retail records. 

Calculation 
E911 interval= (a - b) 

a = Date and time of batch order cornpletion 
b = Date and time of batch order submission 

E911 Mean Interval = (c - d) 

c = Sum o f  all E91 I l n t e n ~ d s  
d = Number of batch orders completed 

Report Structure 
Reported for the aggrepte  of CLEC resale updates and BellSouth retail updates 

State 
Region 

Data Retained 
Report month 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

~ SQM Level of Disaggregation SQM AnaloglBenchmark I ' 
I None 1 Parity by Design I 
1 

SEEM 

SEEM 

Measure 

SEEM Measure 

Tier 11 

Disaggregation - Analog/Benchmark 

I , 
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Tennessee Performance Measurements 

Section 9: Trunk Group Performance 
TGP-I : Trunk Group Performance-Aggregate 

Definition 
The Trunk Group Perfomlance report displays, over a reporting cycle. aggregate. average trunk group blocking data for each hour of 
each day of the reporting cycle, for both CLEC affectine and BellSouth affecting trunk groups. 

Exclusions 
Tnink Groups for which there was no valid data available for an entire study period 
Duplicate trunk group infbmiatron 

Business Rules 
The purpose of the Trunk Group Performance Report I S  to provide tnink blocking measurements on CLEC and BellSouth trunk groups 
for comparison only. I t  is not the intent of the report that it be used for network management andor  engineering 

Monthly Average Blocking 

The reporting cycle includes both business and non-business days in a calendar month. 
Monthly average blocking values are calculated for each tnink group for each of the 24 time consistent hours across a reporting cycle. 

Aggregate Monthly Blocking: 

= Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth 

Aggregate monthly blocking data is calculated for each hour of  the day across all tnink groups assigned to a category. 

Trunk Categorization: 

This report displays. over a reporting cycle, aggregate. average blocking data for each hour of a day. Therefore, for each reporting cycle. 
24 blocking data points are senerated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and 
BellSouth affecting trunk groups In order to assign trunk groups to each aggregate group. all trunk groups are first assigned to a 
category A trunk group's end points and the type of traffic that is transmitted on i t  define a category. Selected categories of trunk groups 
are assigned to the aggregate groups so that trunk reports can be generated The categories to which trunk groups have been assigned for 
this report are as follows. 

CLEC Affecting Categories: 

sw I t c h e s . 

Category 1 .  

Category 3. 

Category 4: 

Category 5: 

Category 10 

Category 16: 

BellSouth Affecting Categories 

Point A Point B 

BellSouth End Office 

BellSouth End Office CLEC Switch 

BellSouth Local Tandem CLEC Switch 

BellSouth Access Tandem CLEC Switch 

BellSouth End Office 

BellSouth Tandem BellSouth Tandem 

BellSouth Access Tandem 

BellSouth LocaI Tandem 

Point B Point A 

Category 9 .  BellSouth End Office BellSouth End Office 
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~ Yes 

I 

Trunk Group Performance 

Tier 1 

Tier I1 >i 

Calculation 
Monthly Average Blocking: 

. For each hour of the day. each day’s raw data are summed across all valid measurements days in a report cycle for blocked and 

9 The sum ofthe blocked calls is divided by the total number of calls attempted In a reporting period. 

Aggregate Monthly Blocking: 

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over 

The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each 

The result is an aggregate monthly average blocking value for each of the 24 hours by group. 
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour. 

at tempted calls. 

all trunk groups within each assigned category 

assigned g o u p .  

~~ . .. . ..- . . - 

SEEM Disaggregation 

CLEC Aggregate 
BellSouth Aggregate 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
- State 

~ ~ ~~~~ -~ ~~ ~~~~ ~ ~~ ~ - . . -. . . . - --. - -. 

SEEM AnaloglBenchmark 

Any 2 hour period in 24 hours where CLEC blockage exceeds 
BellSouth blockage by more than 0.5% using trunk groups 
1,3,4.5.10,16 for CLECs and 9 for BellSouth 

Data Retained 

I Relating to CLEC Experience I Relating to BellSouth Performance 

Report Month 
Total Trunk Groups 
Number of Trunk Groups by CLEC 
Hourly Blocking Per Tnink Group 
Hourly Usage Per Trunh Group 
Hourly Call Attempts Per Trunk Group 

S Q M  Disaggregation - AnaloglBenchmark 

Report Month 
Total Trunk Groups 
Aggregate Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Iiourly Call Attempts Per Trunk Group 

CLEC Ag_ere_eate 
BellSouth Aggregate 

SQM Ana I og/Be nc hma rk 

1 Any 2 hour period in 24 hours where CLEC blockage exceeds 
: BellSouth blockase by more than 0.596 using trunk groups I ,  
i 3.4,5.  I O ,  16 for CLECs and 9 for BellSouth 

SEEM Measure 

1 SEEM Measure I I 

~~ 
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Tennessee Performance Measurements Trunk Group Performance 

TGP-2: Trunk Group Performance - CLEC Specific 

Definition 
The Tnink Group Perfomiance report displays. over a reporting cycle. aggregate, average trunk group blocking data for each hour of 
each day of the reporting cycle. for both CLEC affecting and BellSouth affecting trunk groups. 

2' 
3 
X 

Exclusions ! C 

Trunk Groups for which there was no valid data available for an entire study period 
Duplicate tnink group information 

Business Rules E! 
p1 

2 
(D 

I 

r 
0 
v, 
'c3 
ID 
I. 
=? 
0 

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups 
for comparison only. I t  is not the intent of the report that it be used for network management and/or engineering. 

hlonthly Average Blocking. c) 

m 
Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting cycle. 
The reporting cycle includes both business and non-business days in a calendar month. 

Aggregate RI on thty Blocking. 

Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC polnts of presence versus BellSouth 

Aggrepre monthly blocking data is calculated for each hour of the day across all trunk groups ass iped  to a category. 

Triinh Categorization: 

. This report displays, over a reporting cycle. aggregate- average blocking data for each hour of a day. Therefore. for each reporting 
cycle. 24 blocking data points are generated for two aggrepte  groups of selected trunk groups. These groups are CLEC affecting and 
BellSouth affecting trunk groups. 111 order to assign trunk zroups to each aggregate group, all trunk proups are first assigned to a 
category A trunk group's end points and the type oftraffic that is transmitted on tt define a category. Selected categories oftrunk 
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been 
assigned for this report are as follows. 

switches 

CLEC Affecting Categories 

Category I 

Category 3 

Category 4: 

Category 5: 

Catezory 10. 

Category 16: 

BellSouth Affecting Categories: 

Category 9. 

Point A 

BellSouth End Office 

BellSouth End Office 

BellSouth Local Tandem 

BellSouth Access Tandem 

BellSouth End Offce  

Bell South Tandem 

Point A 

BellSouth End Oilice 

Point B 

BellSouth Access Tandem 

CLEC Switch 

CLEC Switch 

CLEC Switch 

BellSouth Local Tandem 

BellSouth Tandem 

Point B 

BellSouth End Oflice 

Calculation 
hlonthly Average Blocking: 

For each hour of the day, each day's raw data are summed across all valid measurements days i n  a report cycle for blocked and 

The sum ofthe blocked calls is divided by the total number of calls attempted in a reporting period. 

Aggregate Monthly Blocking: 

attempted calls 
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YTier 

Ten ne s see Perform a n c e Me as u rem en t s Trunk Group Performance 

X 

Tier 11 
~~~ ~~~ 

For each hour of the day. the nionthly sums of the blocked and attempted calls from each trunk group are separately aggregated over 

The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each 

The result is an aggregate monthly average blocking value for each of the 24 hours by group. 
The difference betweeii the CLEC and BellSouth affecting trunk groups are also calculated for each hour. 

all trunk groups within each assigned category. 

assigned group. 

Report Structure 
CLEC Specific 
- State 

Data Retained 
~~ . .  

Relating to CLEC Experience 

Report Month 
Total Trunk Groups 
Number ofTrunk Groups by CLEC 
Hourly Blocking Per Trunk Group 
Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Tnink Group 

SQM Disaggregation - AnaloglBenchmark 

~~~~ ~ ~~~ ~ 

Relating to BellSouth Performance 

Report Month 
Total Trunk Groups 
Aggrezate Hourly Blocking Per Trunk Group 

9 Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

I SQM Level of Disaggregation I SQM AnaloglBenchmark 
I CLEC Trunk Group Any 2 hour period in 24 hours where CLEC blockage exceeds 

BellSouth blockage by more than 0.5% using trunk groups I .  
3.4. 5 ,  10, 16 for CLECs and 9 for BellSouth 

SEEM Measure 

I SEEM Measure I 

SEEM Disaggregation 

CLEC Tnink Group 
9 BellSouth Trunk Group 

Any 2 hour penod in 24 hours where CLEC blockage exceeds 
BellSouth blockage by more than 0.5% using trunk groups 1. 
3,4 ,  5 ,  10. 16 for CLECs and 9 for BellSouth 

~~ 

~~ ~~ ~ ~~ 
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Section I O :  Collocation 
C- I  : Collocation Average Response Time 

Definition 
Measures the average time (counted in  calendar days) from the receipt of a complete and accurate collocation application (including 
receipt of application fee ifrequired) to the date BellSouth returns a response electronically or in writing. Within 10 calendar days after 
having received a bona t'ide application for physical collocation. BellSouth must respond as to whether space is available or not. 

Exc I u si ons 
Any application canceled by the CLEC 

Business Rules 
The clock starts on the date that BellSouth receives a complete and accurate collocation applicarion accompanied by the appropriate 
application fee if required. The clock stops on the date that BellSouth returns a response. The clock will restart upon receipt of changes 
to the original application request 

Calculation 
Response Time = (a - b)  

a = Request Response Date 
b = Request Submission Date 

Average Response Time = (c - d)  

c . d = Count of Responses Returned within Reporting Period 
Sum of all Response Times 

Report Structure 
lndividual CLEC (alias) aggregate 
Aggregate of all CLECs 

Data Retained 
Report period 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

~ I SQM AnaloglBenchmark SQM Level of Disaggregation 

State 
Virtual-Initial 
Virtual- Aupmen t 
Physical Caged-Initial 
Physical Caged-Augment 
Physical-Cageless-Initial 
Physical Capeless-Augment 

9 Virtual - 15 Calendar Days 
Physical Caged - 15 Calendar Days 
Physical Cageless - 15 Calendar Days 
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No 

Collocation 

Tier I 

Tier I1  

SEEM Measure 

~ 

SEEM Measure 
~ 

SEEM Disaggregation - Analog/Benchmark 

~ ~ 

SEE M D i sa g g reg a t i o n SEEM AnaloglBenchmark I 

? 
2 .. 

~ Not Applicable 1 Not Applicable I 
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C-2: Collocation Average Arrangement Time 

Definition 
Measures the average tinie (counted in calendar days) from receipt ofa  complete and accurate Bona Fide firm order (includins receipt 
of appropriate fee ifrequired) to the date BellSouth completes the collocation arrangement and notifies the CLEC and the CLEC 
accepts the arrangement. 

Exclusions 
Any Bona Fide fimi order canceled by the CLEC 

Business Rules 
The clock starts on the date that BellSouth receives a complete and accurate Bone Fide firm order accompanied by the appropriate fee. 
The clock stops on the date that BellSouth completes the collocation arrangement and notifies the CLEC The cable assignments 
associated with the specific collocation request will be provided prior to completion of the arrangement. 

Calculation 
Arrangement Time = (a - b) 

a = Date Collocation Arrangement is Complete 
b = Date Order for Collocation Arrangement Submitted 

Average Arrangement Time = (c  - d) 

c = Sum of all Arrangement Times 
d = Total Number of Collocation Arrangements Completed during Reporting Period 

Report Structure 
lndividual CLEC (alias) aggregate 
Aggregate of all CLECs 

Data Retained 
Report period 

= Aggregate data 

SQM Disaggregation - AnalogIBenchmark 

SEEM Measure 

SQM AnaloglBenchmark 
- ~ ~~~ - _  

9 Virtual - 60 Calendar Days . Virtlial-Augment - 45 Calendar Days (Without Space Increase) 
Virtual-Augment - 60 Calendar Days (W!th Space Increase) 

9 Physical Caged - 90 Calendar Days (Ordinary) 
Physical Caged-Augment - 45 Calendar Days (Without Space Increase) 
Physical Caged-Augment - 90 Calendar Days (With Space Increase) 
Physical Cageless - 90 Calendar Days 
Physical Cagedless-Augment - 45 Calendar Days (Without Space Increase) 
Physical Cagedless-Augment - 90 Calendar Days (With Space Increase) 

SEEM Measure I 

SQM Level of Disaggregation 
~~ ~ ~~ ~~~~~ ~ 

State 
Virtual-Initial 
Virtual-Augment 
Physical Caged-Initial 
Physical Caged-Augment 
Physical Cageless-Initial 
Physical Cageless-Augment 

I 
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Not Applicable 

Tennessee Performance Measurements Collocation 

SEEM AnaloglBenchmark 

Not Applicable 
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SEE M Disaggregation 

All Collocation AJJangenlentS 
~ 

Tennessee Performance Measurements Collocation 

SEEM Analog/Benchmark 

3 95% on time 
~~~ ~ ~~ ~~ 

C-3: Collocation Percent of Due Dates Missed 

Definition 
Measures the percent of missed due dates for both wrual  and physical collocation arrangements 

Exclusions 
Any Bona Fide firm order canceled by the CLEC 

Business Rules 
Percent Due Dates Missed IS  the percent of total collocation arrangements which BellSouth is unable to complete by end of the 
BellSouth cornnlitted due date. The clock starts on the date that BellSouth receives a complete and accurate Bona Fide firm order 
accompanied by the appropriate fee if required. The arrangement is considered a missed due date f i t  I S  not completed on or before the 
committed due date 

Calculation 
% of Due Dates Missed = (a - b) X 100 

a = Number of Completed Orders that were not completed within BellSouth Committed Due D-te during Reporting Period 
b = Number of Orders Completed i n  Reporting Period 

Report Structure 
Individual CLEC (alias) aggregate 
Aggregate of-all CLECs 

Data Retained 
Report period 
Aggregate data 

SQM Disaggregation - AnaloglBenchmark 

1 ! SQM Level of Disaggregation SQM Ana IoglBenchma rk 

State 
Vi rtua 1- I nit ial 
Virtual- Augment 
Physical Caged- lnitial 
Physical Caged- Augment 
Physical Cageless- Initial 
Physical Cageless- Augment 

9 > 95% on time 

SEEM Measure 

SEEM Measure I 

SEEM Disaggregation - AnalogIBenchmark 

i 
(D 
v) 

K -. 
v, 
v, 
m 
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Section I 1  : Change Management 
CM-I : Timeliness of Change Management Notices 

Def i n i ti on 
Measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes so CLEC 
interfaces are not impaired by change 

Exclusions 
Changes to release dates for reasons outside BellSouth control. such as the system software vendor changes. For example: a patch to 

- Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP) 
fix a software problem. 

Business Rules 
This metric is designed to measure the percent of change management notices sent to the CLECs accordinp to notification standards and 
time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes to the 
BellSouth Local Interfaces. 

The clock starts on the notification date. The clock stops on the softuare release date. When project events occur (scope changes, 
analysis information. etc.), the software release date tnay change A revised notification would be reqwred and the clock would restart 
Based on release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features 

Calculation 
Timeliness of Change Management Notices = (a - b) X I00 

a = Total number of Change Management Notifications Sent Within Required Time frames 
b = Total Number of Change Management Notifications Sent 

Report Structure 
BellSouth Aggregate 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnaloglBenchmark 

I SQM Level of Disaggregation I SQM AnaloglBenchmark 1 
I Region I 9 98% on time I 

SEEM Measure 

SEEM Measure 

Tier 11 
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SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark I !- I 
~ Region 1 98% on time 
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CM-2: Change Management Notice Average Delay Days 

Def i n ition 
Measures the average delay days for change management system release notices sent outslde the time frame set forth In the Change 
Control Process. 

Exclusions 
Changes to release dates for reasons outside BellSouth control, such as the system vendor - Type 6 Change Requests (DefectsiExpedites). as defined by the Change Control Process 

Business Rules 
This metric is designed to measure the percent ofchanpe management notices sent to the CLECs according to notification standards and 
time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes to the 
BellSouth Local Interfaces. 

The clock starts on the notification due date. The clock stops on the software release date. When project events occur (scope changes. 
analysis information, etc.), the software release date may change. A revised notification would be required and the clock would restart 
Based on release constraints for defectsiexpedites. notification may be less than the agreed upon interval in the CCP for new features 

Calculation 
Change Management Notice Delay Days = (a - b) 

. a = Date Notice Sent 
b = Date Notice Due 

Change Management Notice Average Delay Days = (c - d) 

- c = Sum o f  all Change Management Notice Delay Days 
9 d = Total Number of Notices Sent Late 

Report Structure 
BellSouth Aggrepte  

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation I S Q M  AnaloglBenchmark I 
I Region 1 9 5 5 Days I 

I I 

SEEM Measure 

SEEM Measure 
~ 

SEEM Disaggregation - AnaloglBenchmark 

1- SEEM Disaggregation j SEEM Ana log/Benchmark I 
N o t  Applicable i Not Applicable I 
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Tier I 

Tier 11 X 

CM-3: Timeliness of Documents Associated with Change 

- Region 

Def i n i tio n 

9 9S% on Time 

Measures whether CLECs received requirements or business rule documentation on time to prepare for BellSouth interface/system 
changes so CLEC interfaces are not impaired by chanee as set forth in the Change Control Process governed by the CLEC/BellSouth 
Review Board. 

Exclusions 
Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal 

Type 6 Change Requests (DefectsiExpedites). as defined by the Change Control Process, 
Communications Commission [FCC], a state commission/autIiority, or state and federal courts) or CLEC request. 

Business Rules 
This metric is designed to measure the percent of requirements or business nile documentation sent to the CLECs according to 
documentation standards and time frames set forth in the Chanpe Control Process. The CCP i s  used by BellSouth and the CLECs to 
manage requested changes to the BellSouth Local Interfaces. 

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events 
occur (scope changes, analysis infonnation, etc.), the software release date may change. Revisions to documentation could be required 
and the clock would restart. 

Calculation 
Timeliness of Documents Associated w i t h  Change = ( a  - b) X IO0 

a = Change Management Docunientation Sent Within Required Time frames after Notices 
b = Total Nuinber of Change Manqement  Documentation Sent 

Report Structure 
BellSouth Aggregate 

Data Retained 
. Report Period 

Notice Date 
Release Date 

SQM Disaggregation - Analog/Benchmark 

I SQM Level of Disaggregation I SQM AnaloglBenchmark 
i Region 1 9S%onTime 

SEEM Measure 

~ SEEM Measure ~ 

SEEM Disaggregation - AnaloglBenchmark 

I ~ 

SEEM Disaggregation SEEM AnaloglBenchmark ~ 
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- 5 5 Days 

CM-4: Change Management Documentation Average Delay Days 

Definition 
Measures the average delay days for requirements or business rule documentation sent outside the time frames set forth in the Change 
Control Process. 

Exclusions 
Documentation for release dates that slip less than 30 days for reasons outside BellSouth control, such as changes due to Regulatory 

Type 6 Change Requests (DefectdExpedites), as defined by the Change Control Process. 
mandate or CLEC request 

Business Rules 
This metric is designed to measure the percent of  requirements or business nile documentation sent to the CLECs according to 
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to 
manage requested changes to the BellSouth Local Interfaces. 

The clock starts 011 the business nile documentation release date The clock stops on the software release date. When project events 
occur (scope changes, analysis information, etc 1. the software release date inay chanse. Revisions to documentation could be required 
and the clock would restart. 

Calculation 
Change Management Docunientation Delay Days = (a  - b) 

a = Date Documentation Provided 
b = Date Documentation Due 

Change Management Ducumentation Average Delay Days = ( c  - d)  

c = Sum of all CM Docunientation Delay Days 
d = Total Change Management Documents Sent 

Report Structure 
BellSouth Aggregate 

Data Retained 
Report Period 
Notice Date 
Release Date 

SQM Disaggregation - Analog/Benchmark 

I ~ 

SQM Level of Disaggregation SQM AnaloglBenchmark I 

SEEM Measure 

SEEM Measure I 
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SEEM Analog/Benchmark 

SEEM Disaggregation - AnaloglBenchmark 
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Number of Interface Outages 
Nuinber of Notifications 5 IS minutes I- - - . .- -- 

Tennessee Performance Measurements Change Management 

Not Applicable 

- ... . . . . 

CM-5: Notification of CLEC Interface Outages 

TAFl 

Definition 
Measures the time i t  takes BellSouth to notify the CLEC of an outage of an interface. 

CLEUBel I S ou th 

Exclusions 
None 

No 

Business Rules 
This measure is designed to notify the CLEC of interface outages within 15 minutes of BellSouth's verification that an outage has taken 
place. This metric will be expressed as a percentage. 

Tier1 

Tier I1  

Calculation 
Notification of CLEC Interface Outages = (a - b) X IO0 

a = Number of Interface Outages where CLECS are notified within 15 minutes 
= b = Total Number of Interface Outages 

Report Structure 
CLEC Aggregate 

Data Retained 

I I Relating to CLEC Experience Relating to BellSouth Performance ~ 

SQM Disaggregation - AnaloglBenchmark 

I SQM Level of Disaggregation I SQM AnaloglBenchmark I 
1 By interface type for all interfaces accessed by CLECs 1 9794 5 15 Minutes I 

Interface Applicable to I I 
I ED1 I CLEC I 
t CSOTS I CLEC I 
I LENS I CLEC I 
I TAG I CLEC I 
1 ECTA I CLEC I 

SEEM Measure 

I SEEM Measure I 
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SEEM Analog/Benchmark 
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Appendix A: Reporting Scope 

A-I  : Standard Service Groupings 

See ~ndividual reports in the body of the SQM. 

A-2: Standard Service Order Activities 

These are the generic BellSouth/CLEC s e n w e  order activities which are included in the Pre-Ordering. Ordering. and Provisioning 
sections of this document I t  is not meant to indicate specific reporting categories. 

Service Order Activity Types 
S e n k e  Migrations Without Changes 
S e n w e  Migrations With Changes 
Move and Change Activities 
Service Disconnects (Unless noted otherwise) 
New Service Installations 

Pre-Ordering Query Types 
Address 
Telephone Numbei 
Appointment Scheduling 
Customer Sen ice Record 
Feature Availability 
Service Inquiry 

Maintenance Query Types 
TAFI - TAFl queries the systems below 

CRlS 
March 
Predictor 
LMOS 
- DLR 
- DLETH 
- LMOSupd 
LNP 
NIW 

9 OSPCM 
' SOCS 

Report Levels 
0 CLEC RESH 

CLEC State 
CLEC Region 
Aggregate CLEC State 
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Aggregate CLEC Region 
BellSouth State 
BellSouth Region 
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Appendix B: Glossary of Acronyms and Terms 

Symbols used in calculations 

E A mathematical symbol representing the sum of a series of values following the symbol. 

- A mathematical operator representing subtraction 

+ A mathematical operator representing addition. 

- A mathematical operator representing division. 

< A mathematical symbol that indicates the metric on the left of the symbol IS less than the metric on the right. 

5 A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right 

> A niatheniatml symbol that indicates the metric on the left of the symbol is greater than the metric on the risht. 

> A mathematical symbol that indicates the metric on the left of the synibol is greater than or equal to the metric on the right 

( ) Parentheses, used to group mathematical operations which are completed before operations outside the parentheses 

ACD: Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incom- 
ing telephone calls to available agents while collecting nmagement  information on both callers and attendants, 

Aggregate: Sum total of all ifems in like category, e g CLEC ag,gregate equals the sum total of all CLECs' data for a given reponing 
level. 

ALEC: Alternative Local Exchange Company = FL CLEC 

ADSL: Asymmetrical Digital Subscriber Line 

ASR: Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier's net- 
work. 

ATLAS: Application for Telephone Number Load Administration System - The BellSouth Operations System used to adniinister the 
pool of available telephone numbers and to reserve selected numbers from the pool for use on pending service requestsiservice orders. 

ATLASTN: ATLAS software contract for Telephone Number 

Auto Clarification: The number of LSRs that were electron~cally rejected from LESOG and electronically returned to the CLEC for 
correction 

B 

BFR: Bona Fled Request 
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C 

D 

BILLING: The process and functions by which billing data is collected and by which account information is processed in order to ren- 
der accurate and timely billing 

BOCRIS: Business Office Customer Record lnfonnation System (Front-end to the CRIS database.) 

BRI: Basic Rate ISDN 

BRC: Business Repair Center - The BellSouth Business Systems trouble receipt center which serves large business and CLEC cus- 
tomers. 

BellSouth : BellSouth Telecommunications, Inc. 

CABS: Carrier Access Billing System 

CCC: Coordinated Customer Conversions 

CCP: Change Control Process 

Centrex: A business telephone senwe,  offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but 
the switching equipment is located In the telephone company Central Ofiice (CO). 

CKTID: A unique identifier for elements combined in a service configuration 

CLEC: Competitive Local Exchange Carrier 

CLP: Competitive Local Provider = NC CLEC 

C M :  Chanse Management 

CMDS: Centralized Message Distribution System - Telcordia administered national system used to transfer specially fomiatted mes- 
sages among companies. 

COFFI: Central Office Feature File Interface - Provides inforination about USOCs and class of senwe.  COFFI is a part of DOE/ 
SONGS I t  indicates all services available to a customer. 

CRIS: Customer Record Information System - This system is used to retain customer inforination and render bills for 
telecoiiiriiunications sewice. 

CRSACCTS: CRIS software contract for CSR informatjon 

CRSG: Complex Resale Support Group 

C-SOTS: CLEC Service Order Tracking System 

CSR: Customer Service Record 

CTTG: Common Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices and the BellSouth access 
t a i i  de m s . 

DA: Directory Assistance 

DESJGN: Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth 
Design Engineering Activities. 
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DlSPOSJTlON & CAUSE: Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Pre- 
inises Equipment, etc. 

DLETH: Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in 
LMOS. 

DLR: Detail Line Record - A report that gives detailed line record information on records maintained in LMOS 

DS-0: The worldwide standard speed for one digital voice signal (64000 bps). 

DS-1: 24 DS-Os (1.544Mb/sec., i.e. carrier systems) 

DOE: Direct Order Entry System - An intemal BellSouth service order entry system used by BellSouth Service Represen- 
tatives to input business service orders in BellSouth format. 

DSAP: DOE (Direct Order Entry) Support Application - The BellSouth Operations Systein which assists a Service Repre- 
sentative or siniilar carrier agent in negotiating service provisioning cominitments for non-designed services and Unbun- 
dled Network Elements. 

DSAPDDI: DSAP software contract for schedule infonnation. 

DSL: Digital Subscriber Line 

DUI: Database Update Information 

E91 1: Provides callers access to the applicable emergency services bureau by 
dialing a 3-digit universal telephone number. 

ED]: Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business docu- 
inents in a public standard format. 

ESSX: BellSouth Centrex Senwe 

G 

Fatal Reject: The number of LSRs that were electronically rejected from LEO, which checks to see of the LSR has all the 
required fields correctly populated. 

Flow-Through: I n  the context of this document, LSRs submitted electronically via the CLEC mechanized ordering pro- 
cess that flow through to the BellSouth OSS without manual or human intervention 

FOC: Finn Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted. includ- 
ing the specified commitment date. 

FX: Foreign Exchange 

H 

HAL: “Hands Off’ Assignment Logic - Front end access and error resolution iogic used in interfacing BellSouth Opera- 
tions Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS 

HALCRIS: HAL software contract for CSR information 

HDSL: High Density Subscriber Loop/Line 
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I J K  

ILEC: lncumbent Local Exchange Company 

INP: liiterim Number Portability 

ISDN: Integrated Services Digital Network 

IPC: Interconnection Purchasing Center 

L 

LAN: Local Area Network 

LAUTO: The au tomat~c  processor 111 the LNP Gateway that validates LSRs and issues service orders. 

LCSC: Local Carrler Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Pre- 
ordering transactions along with associated expedite requests and escalations. 

Legacy System: Term used to refer to BellSouth Operations Support Systems (see OSS j 

LENS: Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both 
preordering and ordering electronic interface fiinctions for CLECs. 

LEO: Local Exchange Ordering - A BellSouth system which accepts the output of ED], applies edit and fomiatting 
checks, and reformats the Local Service Requests in BellSouth Service Order fonnat. 

LERG: Local Exchange Routing Guide 

LESOG: Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO 
and enters the Service Order into the Service Order Control System using terminal emulation technology. 

LFACS: Loop Facilities Assessment and Control System 

LIDB: Line Information Database 

LMOS: Loop Maintenance Operations System - A system that provides a mechanized ineans of maintaining customer 
line records and for entering, processing, and tracking trouble reports. 

LIMOS HOST LMOS host coinputer 

LhlOSupd: LMOS update allows trouble tickets on line records to be entered into LMOS 

LMU: Loop Make-up 

LMUS: Loop Make-up Service Inqui ry  

LNP: Local Number Portability - In the context of this doctiment, the capability for a subscriber to retain his current tele- 
phone number as he transfers to a different local service provider. I 
LNP Gateway: Local Number Portability (gateway)- A system that provides both internal and exteriial comniun~cations 
with various interfaces and process includ~ng: 

( 1  ). Linking BellSouth to the Number Portability Administration Center (NPAC). 

(2). Allowing for Inter-company communicat~ons between BellSouth and the CLECs for electronic ordering. 

(3). Providing interface between NPAC and A m  SMS for LNP routing processes. 
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M 

N 

0 

LOOPS : Transimssion paths from the central o f i c e  to the custonier premises. 

LRN: Location Routing Number 

LSR: Local Service Request - A request for local resale service or unbundled network elements from a CLEC 

Maintenance & Repair: The piocess and fiinction by which trouble reports are passed to BellSouth and by which the 
related service problems are resolved. 

MARCH:  A memory administration system that translates line-related service order data into switch provisioning mes- 
sages and automatically transmits the messages to targeted stored program control system switches. 

N 3R: New Business Request 

NC: “No Circuits” - All circuits busy announcement 

NIW: Network lnfonnation Warehouse - A system that stores central office blockage data for use in processing trouble reports. 

NMLI: Native Mode LAN Interconnection 

NPA: Numbering Plan Area 

NXX: The “exchange” portion of a telephone number. 

OASIS: Obtain Availability Services Infonnation System - A BellSouth front-end processor. which acts as an interface between 
COFFl and RNS. This systein takes the USOCs in COFFl and translates them io English for display in RNS. 

OASISBSN: OASIS software contract for feature/service 

OASISCAR: OASIS software contract for feature/service 

OASISLPC: OASIS software contract for feature/service 

OASISMTN: OASIS software contract for feature/service 

OASISNET: OASIS software contract for feanire/service 

OASISOCP: OASIS software contract for feature/sewice 

ORDERING: The process and functions by which resale services or unbundled nehvork elements are ordered from Bell- 
South as well as the process by which an LSR or ASR is placed with BellSouth. 

Order Types: The following order types are used in this document: 

( I  ). T - The “to” portion of a change o f  address. This Order Type is used to connect main service at a new address 
when a ctistoiner inoves from one address to another in any of the nine states within the BellSouth region. A “T” 
Order Type is always pared with an “F“ Order Type which will have the same telephone nuniber following the 
“F” Order Type Code unless the orders are within different states. 

type of system to another such as when changing from PBX to Centrex. 
(2). N - Orders establishing a new account. Also. this Order Type Code is occasionally used when changing from one 
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(3). C - Order Type used for the following conditions: changes or partial connections or disconnections of  service or 
equipment; change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX trunks 
and stations; addition of trunks or lines to existing accounts; iiiove of equipment (other than change of address); 
temporary suspension and restoration of service at customer’s request. 

(4). R - Order Type used for the following conditions: additions, removals or changes in directory listings; responsi- 
bility change orders, addition, removal or changes in directory and billing information; other record corrections 
where no “field work” is involved. 

OSPCM: Outside Plant Contract Management System - A system that provides scheduling and coinpletion information 
on outside plant construction activities. 

OSS: Operations Support System - A support system or database which is used to mechanize the flow or performance of 
work. The term is used to refer to the overall system consisting of hardware cot~iplex, computer operating system(s), and 
application which is used to provide the support filnctions. 

OUT OF SERVICE: Customer has no dial tone and cannot call out. 

PMAP: Performance Measureinent Analysis Platform 

POIV: Purchase Order Number 

POTS: Plain Old Telephone Service 

PREDICTOR: A system which is used to administer proactive inaintenance and rehabilitation activities on outside plant 
facilities, provide access to selected work groups to Mechanized Loop Testing and switching system I/O ports. 

Preordrring: The process and functions by which vita1 information is obtained, verified. or validated prior to placing a 
service request. 

PRI: Primary Rate ISDN 

Provisioning: The process and functions by which necessary work is perfonned to activate a service requested via an LSR 
01 ASR and to initiate the proper billing and accounting functions 

PSIMS: Product/Service Inventory Management System - A 3ellSouth database Operations System which contains avail- 
ab~ l i ty  inforination on switching system features and capabilities and on BellSouth service availability. This database is 
used to verify the availability of a feature or service In an NXX prior to making a commitment to the customer. 

PSIMSORB: PSTMS software contract for featudservice 

RIVS: Regional Negotiation System - An internal BellSouth service order entiy system used by BellSouth Consunier Ser- 
vices to input service orders in BellSouth format. 

ROS: Regional Ordering System 

RRC: Residence Repair Center - The BellSouth Consumer Senwes trouble receipt center which serves residential customers. 

RSAG: Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate 
with state and local govemments. 

RSACADDR: RSAG software contract for address search. 
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RSAGTN: RSAG software contract for telephone number search. 

S 

SAC: S e n w e  Advocacy Center 

SEEM: Self Effectuating Enforcement Mechanism 

SOCS: Service Order Control System - A system which routes service order images among BellSouth drop points and 
BellSouth OSS during the service provisioning process. 

SOIR: Service Order Interface Record - any change effecting activity to a custoiner account by service order that impacts 
91 l/E911 

SONGS: Senrice Order Negotiation and Generation System. 

Syntactically Incorrect Query: A query that cannot be fiilfilled due to insufficient or incorrect input data from the end user. For 
example, A CLEC would like to query the legacy system for the following address. I234 Main ST. Entering “ I  234 Main ST” will be 
considered syntactically correct because valid characters were used in the address field. However. entering “AB34 Main ST” will be 
considered syntactically incorrect because invalid characters (i.e., alpha characters were entered in numeric slots) were used in the 
address field. 

T 

TAFI: Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center per- 
sonnel in taking and handling customer trouble reports. 

TAG: Teleco~~iniunications Access Gateway - TAG was designed to provide an electronic interface, or machine-to- 
machine Interface for the bi-directional flow of infori~iation between BellSouth’s OSSs and participatin_e CLECs. 

TN: Telephone Number 

Total Manual Fallout: The number of LSRs which are entered electronically but require manual entering into a service 
order generator. 

u v  
UNE: Unbundled Network Element 

UCL: Unbundled Copper Link 

USOC: Universal Service Order Code 

W X Y Z  

WATS: Wide Area Telephone Service 

WFA: Work Force Administration 

WMC: Work Management Center 

WTN: Working Telephone Number 
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Appendix C: BellSouth Audit Policy 

-. C-I  : BellSouth’s Internal Audit Policy 
rc 

Q 

0 
Y 

BellSouth’s internal efforts to make certain that the reports produced by the PMAP platform are of the highest accuracy has been 
formalized into a Performance Measurements Quality Assurance Plan (PMQAP) that documents and augments existing quality 0 -. 
assurance processes integral to the production and validation of Perfominnce Measurements data. 

The plan consists of three sections: 

1 .  

2. 
3 

The Bel ISouth PMQAP will ensure that BellSouth effectively and consistently provides accurate performance measurements data for 
the activities included in the SQM. The BellSouth Internal Audit department will audit this plan and Its quality assurance steps annually, 
beginning in 4Q01. 

Change Control addresses the quality assurance steps involved in  the introduction of new measurements and changes 
to existing measurements. 
Production addresses the quality assurance steps used to create monthly SQM reports. 
Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results. 

C-2: BellSouth’s External Audit Policy 

BellSouth currently provides many CLECs with audit rirhts as a part of their individual interconnection agreements. BellSouth has 
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC 
exercising contractual audit rights. BellSouth will agree to undergo a comprehensive audit of the current year aggregate level 
reports for both BellSouth and the CLECs for each of the next five ( 5 )  years (2001 - ?005), to be conducted by an independent 
third party auditor jointly selected by BellSouth and the CLEC. The results ofaudits w i l l  be made available to all the parties subject to 
proper safeguards to protect proprietary information Requested audits include the following specifications: 

1 
2. 

3. 

These comprehensive audits are intended to provide the basis for the PSCs and CLECs to deterinine that the SQM and PMAP produce 
accurate data that reflects each States Order for perfommnce measurements. Once this has been verified by an initial audit, the 
BellSouth PMQAP will provide the basis for fLiture audits. 

The cost shall be bome by BellSouth. 
The independent third party auditor shall be selected with input from BellSouth, the PSC, if applicable. and the 
CLEC(s). 
Bel lSouth,  the PSC and the CLECs shall jointly deterriiine the scope of the audit. 
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