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Customer Trouble Report Rate - Resale Design $ 3,550.00
Customer Trouble Report Rate — Resale ISDN $ 3550.00 ] e} I J[CY [
Customer Trouble Report Rate - Resale PBX $  3,550.00 '
, Customer Trouble Report Rate -- UNE Combo Other $ 10,400.00 R‘c
Customer Trouble Report Rate — UNE Digital Loop DS1 $ 10,400.00
. {Customer Trouble Report Rate — UNE ISDN (includes UDC) $ 10,400.00
- . ~"|Firm Order Confirmation Timeliness (Fully Mechanized) -- 2W Analeg Loop w/LNP Non Design $ 700.00 \.T \© —L»c ? Wﬂf .
] Firm Order Confirmation Timeliness (Fully Mechanized) — UNE Other Non Design $ 700.00 4 b
" “=|EimOrder Confirmation Timeliness (Partially Mechanized) — 2W Analog Loop Design $ 700.00 | s
' tET .Order Confirmation Timeliness (Partially Mechanized) -- 2W Analog Loop w/LNP Design $ 700.00 P
Eieny Order Confirmation Timeliness {Partially Mechanized) — 2W Analog Loop w/LNP Non Design f $ 700.00
EimriiOrder Confirmation Timeliness (Partially Mechanized) — EELs " $ 700.00 *
Eirin:Order Confirmation Timeliness (Partially Mechanized) — Line Sharing $ 700.00
5| EifpOrder Confirmation Timeliness (Partially Mechanized) ~ LNP Standalone . $ 700.00
*{Firin:Order Confirmation Timeliness (Partially Mechanized) —- Resale Business ki $ 700.00 PaV e PN
* IKirm Order Confirmation Timeliness (Parfially Mechanized) — Resale Residerce $ 700.00 v JIrcir. ’ N
Eirm Order Confirmation Timeliness (Partially Mechanized) - UNE Digital Loop DS1 $ 700.00 el A L -
Order Confirmation Timeliness (Partially Mechanized) — UNE ISDN $ 700.00 i
Eirmm?©rder Confimation Timeliness (Partially Mechanized) —~ UNE Other Non Design $ 700.00 3
Ci& Reject Completeness (Fully Mechanized) — 2W Analog Loop w/LNP Design $ 700.00 %
é EOL:& Reject Completeness (Partially Mechanized) — EELs $ 700.00 -
FOE& Reject Completeness (Partially Mechanized) - UNE ISDN $ 700.00
nance Average Duration Non Dispatch ~ UNE ISDN (includes UDC) $ 10,400.00
ance Average Duration Non Dispatch — UNE Line Sharing $ 10,400.00
1ce Average Duration Non Dispatch - UNE xDSL (ADSL-HDSL-UCL) $ 10,400.00
‘Flow-Through Service Requests (Summary) — Tstb?tﬁiness $ 1,400.00 .
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Florida PSC Tier Il for Docket 000121-TP
for August, 2003

Previous :
Submetric Mw:ﬁﬂ._a_ﬂ Months’ Total Paid
Adjustments

‘|Customer Trouble Report Rate — Resale Design $ 3,550.00
ICustomer Trouble Report Rate — Resale ISDN $ 3,550.00
ICustomer Trouble Report Rate — Resale PBX $ 3,550.00
| Gustomer Trouble Report Rate — UNE Combo Other $ 10,400.00
-|Customer Trouble Report Rate - tJNE Digital Loop DS1 $ 10.400.00
E --|Customer Trouble Report Rate - UNE ISDN (inciudes UDC) $ 10,400.00
' :|Firmi Order Confirmation Timeliness (Fully Mechanized) — 2W Analog Loop wiLNP Non Design $ 700.00
JAFirm-Order Confirmation Timeliness (Fully Mechanized) -- UNE Other Non Design $ 700.00
Firm Order Confirmation Timeliness (Partially Mechanized) -- 2W Analog Loop Design $ 700.00
-, |Firm Order Confirmation Timeliness (Partially Mechanized) — 2W Analog Loop w/LNP Design $ 700.00
" {Firm Qrder Confirmation Timeliness (Partially Mechanized) - 2W Analog Loop w/LNP Non Design $ 700.00

4Firm Order Confirmation Timeliness (Partially Mechanized) -- EELs $ 700.00 .
- |Firm Order Confirmation Timeliness (Partially Mechanized) - Line Sharing $ 700.00
Firm Order Confirmation Timeliness (Partially Mechanized) -- LNP Standalone $ 700.00
{Firm Order Confirmation Timeliness (Partially Mechanized) — Resale Business $ 700.00
~}Firm Order Confirmation Timeliness (Partially Mechanized) — Resale Residence $ 700.00
_"|Firm Order Confirmation Timeliness (Partially Mechanized) — UNE Digital Loop DS1 $ 700.00
_"|Firm Order Confirmation Timeliness (Partilly Mechanized) — UNE ISDN 3 700.00
|Firm Order Confirmation Timeliness (Partially Mechanized) — UNE Other Non Design $ 700.00
‘|FOC & Reject Completeness (Fully Mechanized) — 2W Analog Loop w/LNP Design $ 700.00
?DO & Reject Completeness (Partially Mechanized) - EELs $ 700.00
+|EOC & Reject Completeness (Partially Mechanized) — UNE ISDN $ 700.00
jms»m:m:nm Average Duration Non Dispatch — UNE ISDN (includes UDC) $ 10,400.00
.—.\ww-..ﬁ:m:nm Average Duration Non Dispatch — UNE Line Sharing $ 10,400.00
_|Maintenance Average Duration Non Dispatch — UNE xDSL (ADSL-HDSL-UCL) $ 10,400.00
_i|Percent Flow-Through Service Requests (Summary) — Total Business $ 1,400.00
_ |Percent Flow-Through Service Requests (Summary) — Total LNP $ 1,400.00
‘[Percent Missed Repair Appointments Dispatch -2 w Analog Loop Non-Design $ 10,400.00
|Percent of Software Errors Corrected in X (10, 30, 45) Business Days $ 1,000.00
‘{Percent Provisioning Troubles w/in 30 Days of Service Order Completion (Dispatch < 10) — UNE Digital Loop DS1 $ 10,400.00
“JPercent Response Received [in X seconds] — TAG ATLAS $ 250.00
_ j|Percent Response Received [in X seconds] -- TAG PSIMS/ORB** $ 250.00
;3|Pafcent Response Received fin X seconds] - TAG RSAG-TN $ 250.00
*|Reject Interval (Fully Mechanized) -- UNE Digital Loop DSt $ 700.00
”_w\m_.w& Interval {Partially Mechanized) — 2W Analog Loop Design $ 700.00
#Reject Interval (Partially Mechanized) — 2W Analog Loop Non Design $ 700.00
g Reject Interval (Partially Mechanized) — 2W Analog Loop w/LNP Non Design $ 700.00
- “i{Reject Interval (Partially Mechanized) — Line Sharing $ 700.00
YReject Interval (Partially Mechanized) — LNP Standalone $ 700.00
-|Reject Interval (Partially Mechanized) — UNE Loop + Port Combos $ 700.00
jRespense Interval ~ CRIS $ 250.00
-;|Response Interval — DLR $ 250.00
) ~_mmmuo=mm Interval — LMOS $ 250.00
"ISarvice Order Accuracy - Resale $ 250.00

$ 115,500.00 | $ - $ 115,500.00
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