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rélerCompleﬁon Interval Distibution (Non Dispatch < 10) -- 2W Analog Loop w/LNP Non Design

10,400.00

$
rder Completion Interval Distribution (Non Dispatch < 10) — 2W Analog Loop Non Design $ 10,400.00
rcent Flow-Through Service Requests (Summary) — Total Business $ 1,400.00
tFlow-Through Service Requests (Summary) — Total LNP $ 1,400.00
cent Missed Installation Appaintments (Dispatch <.10) — EELs ‘ $ 10.400.00
dissed Installation Appointments (Dispatch < 10) — UNE Digital Loop DS1 $ 10400.00
issed installation Appointments (Non Dispatch < 10) — Resale Resrdencé $ 3,550.00 |
reen Missed Repair Appointments Dispatch ~ 2 w Analog Loop Non-Design - $ 10,400.00
rov:snomng Troubles wiin 30 Days of Service Order Completion {Dispatch < 10) — UNE Digital Loop Ds1 $ 10,400.00 : -
visioning Troubles w/in 30 Days of Service Order Completion (Non Dispatch < 10) — 2W Analog Loop Non Design $ 10,400.00 }
sponse Received [in X seconds] — LENS CRIS-CRESCSRL $ 250.00 %
sponse Received {in X seconds] — TAG ATLAS $ 250.00 ‘ )
“Response Received [in X seconds] - TAG CRIS-TAG-CSR $ 250.00
esponse Received [in X seconds] — TAG PSIMS/ORB** $ 250.00
g’:rg,e esponse Received [in X seconds] — TAG RSAG-TN $ 250.00
f Software Errors Corrected in X (10, 30, 45) Business Days $ 1,000.00
a,.\g ectnterval (Fully Mechanized) -- LNP Standalone $ 700.00
315 Reject Interval (Fully Mechanized) - UNE Digital Loop DS1 $ 700.00
4 etval (Fully Mechanized) — 2W Analog Loop Design $ 700.00
terval (Fully Mechanized) -- UNE Loop + Port Combos $ 700.00
al (Fully Mechanized) — UNE Other, Non Design $ 700.00
efval (Partially Mechanized) - LNP Standalone $ 700.00
nterval (Partially Mechanized) — Line Sharing |8 700.00
ectinlerval (Partially Mechanized) ~ 2W Analog Loop Design $ 700.00 -
nte rval (Parﬁally Mechanized) — 2W Analog Loop w/iLNP Mon Deslgn | $ 700.00
, EET T T P s S r. e mmmm e m 3 . 700.00 |
260,900.00 $ 260,900.00
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Customer Trouble Report Rafe = Resale Business
Customer Trouble Report Rate - Resale Design.
Customer Trouble Report Rate = Resale ISDN-
-~ |Customer Trouble Report Rate — Resale PBX
.+ JCuslomer Trouble Report Rate — Local Interconnection Trunks $. 595000
" “""|Customer Trouble Report Rate' = UNE Combo Other $ - 10,400.00
Customer Trouble Report Rate — UNE Digital Loop DS1 $ 10,400.00
Customer Trouble Report Rate — UNE ISDN (includes UDC) $ 10,400.00
{Customer Trouble Report Rate — UNE xDSL {ADSL-HDSL-UCL) $ 10,400.00
FOC & Reject Completeness (Fully Mechanized) — UNE ISDN $ 700.00
FOC & Reject Completeness (Fully Mechanized) — 2W Analog Loop w/LNP Non Design $ 700.00
FOC & Reject Completeness (Non- Mechanized) —~ INP Standalone $ 700.00
FOE & Reject Completeness (Partially Mechanized) -- EELs $ 700.00
FOC & Reject Completeness (Partially Mechanized) - UNE ISDN $ 700.00
"{Firm Order Confirmation Timeliness (Fully Mechanized) — EELs $ 700.00
JFirm Order Confirmation Timefiness (Fully Mechanized) - UNE Digital Loop DE1 $ 700.00
" |Firm Order Confirmation Timeliness (Partially Mechanized) - Resale Business $ 700.00
Firm Order Confirmation Timeliness (Partially Mechanized) - LNP Standalone _ $ 700.00
- |Firm Order Confirmation Timeliness {Partially Mechanized) — Line Sharing $ 700.00
.-{Firm Order Confirmation Timeliness (Partially Mechanized) - Resale Residence $ 700.00
- |Firm Order Confirmation Timeliness (Partially Mechanized) — UNE Digital Loop DS1 $ 700.00
. {Firm.Order Confirmation Timeliness (Partially Mechanized) -- UNE ISDN $ 700.00
-|Firm,Order Confirmation Timeliness {Partially Mechanized) - 2W Analog Loop w/LNP Design $ - 700.00
FirmiOrder Confirmation Timeliness (Partially Mechanized) — 2W Analog Loop w/LNP Non Design $ 700.00 P
|Firmi Order Confirmation Timeliness (Partially Mechanized) - UNE Other Non Design $ 700.00 i3
-|ENP-ADTI and Disconnect Timeliness Interval Distribution - Non-Trigger $  5950.00
{Maintenance Average Duration Non Dispatch — UNE Line Sharing $ 10,400.00
* |Maintenance Average Durafion Non Dispatch — UNE ISDN (includes UDC) $ 10,400.00
: |Maintenance Average Duration Non Dispatch — UNE xDSL (ADSL-HDSL-UCL) $ 10,400.00
“..{©rder Completion Interval Distribution (Dispatch < 10) — UNE Combo Other $ 10,400.00
Qrder CompletionInterval Distribution (Dispatch < 10) ~ 2W Analog Loop Design $ " 10,400.00
-|@rder Completion Inferval Distribution (Dispatch < 10) ~ 2W Analog Loop w/LNP Design - $ 10,400.00
@rder Completion Interval Distribution (Dispatch < 10) ~ 2W Analog Loop w/LNP Non Design $ 10,400.00
Order Completion Interval (Dispatch < 10) - UNE UDC/DSL . T $ 10,400.00
_@nm_, Completion Interval Distribution (Non Dispatch < 10) — 2W Analog Loop w/L.NP Design $ 10,400.00




