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Amendment to the Agreement 
Between 

Image Access, Inc. d/b/a New Phone 
and 

BellSouth Telecommunications, Inc. 
Dated June 19,2002 

Pursuant to tlis Amendment. (the “Amendment”), Image Access, Inc. d/b/a New Phone 
(“New Phone”), and BellSouth Telecormunications, Inc. (“BellSouth”), hereinafter referred to 
collectively as the “Parties,” hereby agree to amend that certain Interconnection Agreement 
between the Parties dated June 19, 2002 (“Agreement”) to be effective thrty (30) calendar days 
after the date of the last signature executing the Amendinent. 

WHEREAS. BellSouth and New Phone entered into the Agreement on June 19, 
2002, and; 

NOW THEREFORE, in consideration of the mutual provisions contained herein 
and other- good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, the Parties hereby covenant and agree as follows: 

1. 

2. 

3. 

4. 

Attachment 1, Resale of the Agreement is hereby deleted and replaced by the rates, 
t e rm and conditions in Exhibit 1 to ths  Agreement, incorporated herein by 
reference. 

Attachment 2, Network Elements and Other Services of the Agreement is hereby 
deleted and replaced by the terms and conditions in Exhibit 2 to tlis Agreement, 
incorporated herein by reference. 

All of the other provisions of the Agreement, dated June 19, 2002, shall remain in 
full force and effect. 

Either or both of the Parties are authorized to submit tlus Amendment to the 
respective state regulatory authorities for approval subject to Section 252(e) of the 
Federal Telecommunications Act of 1996. 
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Image Access Attachment 1 & 2-Replacement 
Signature Page 

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
written below. 

B eUSo w t h Telecommunications, In c. Image Access, Inc. d/b/a New Pbone 

Version 2Q03: 0712 1/03 
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Exhibit 1 

Attachment '1 

Resale 
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Exhibit 1 

RESALE 

1.  

2. 

3. 

Disc ou nt Rates 

The rates pursuant by which New Phone is to purchase services fioni BellSouth for resale shall be at a 
discount rate off of the retail rate for the teleconirnunications service. The discount rates shall be as set 
forth in Exhibit F, attachcd hcroto and incoiporatcd hcrcin by this rcfcrence. Such discount shall reflect the 
costs avoided by BellSouth Lvtien selling a service for wholesale purposes. 

Definition of Terms 

2.1 

2 -2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

CESTOMER OF RECORD means the entity responsible for placing application for service; 
requesting additions, rearrangements. tnaintenance or discontinuance of service; payment 111 fbll of 
cliarges iiicurred such as non-i-ccnr-ring. monthly rccun-ing, toll. dircctory assistance, ctc. 

DEPOSlT iiiciins assuri~ncc providcd by a custonicr in the form of cash, surety bond or bank letter 
of credit to be held by Bel ISouth 

END USER means the ultimate user of the tcleconimunications services. 

END USER CUSTOMER LOCATION nieans the physical location of the premises where an end 
user makes use of the tcleconiiiiunlcat~oi~s services. 

NEW SERVlCES means functions. features or capabilities that are not currently offered by 
BellSouth. This includes packaging of existing services or combining a new function, feature or 
capability with an existing service. 

COMPETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone conipany 
certificated by the public scrvicc comiiiissioiis of BellSouth's fi-anchiscd area to provide local 
exchange service within BellSouth's fi-anchised area 

RESALE means an activity wherein a certificated C'LEC, such as New Phone subscribes to the 
telecori~niunicatioi~s services of BellSouth and then reoffers those telecomniunicat~ons services to 
the public (with or without "adding value"). 

RESALE SERVlCE AREA means the area, as  defined in a public service commission approved 
certificate of operation, within w h k h  an CLEC, such as New Phone, may offer resold local 
exchange telecoititiiuni ca tioiis service. 

General Provisions 

3.1 New Phone may rcscll thc tariffed local exchange and toll tcleconimunications scrviccs of 
BellSouth contained in the General Subscriber Service Tariff and Private t ine Service Tariff 
subject to the ternis, and conditions specifically set forth herein. Notwithstanding the foregoing, 
the exclusions and limitations on services available for resale will be as set forth in Exhibit A, 
attached hereto and incorporated herein by this reference. 

BellSouth 4iall make available teleconiniLmications services for resale at the rates set forth in 
Exhibit F to this Agrcaiieiit and subject to the exclusions and liiiiitations set forth in Exhibit A to 
this Agreement The Parties do not however waive their rights to appeal or otherwise challenge 
any decision I-epi-cliiig resale that resulted in the discount rates contained in E'xhibit F or the 
exclusions arid limitations contained in Exhibit A. The Parties reserve the right to pursue any and 
all legal andor cqwtablc remedies, including appeals of any decisions. If such appeals or 
challenges result in changes in the discount rates or exclusions and limitations, the parties agree 
that appropriate modifications to this Agrccmcnt will bo niadc promptly to makc its ternis 
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3.2 

3.3 

3 3  

3.5 

3.6 

3.7 

3.8 

3.9 

consistent with the outcome of the appeal. New Phone may purchase resale services from 
BcllSouth for its own use in opcrating its busincss. The rcsalc discount w i l l  apply to thosc 
services under the following conditions: 

3.1.1 New Phone niust resell services to other end users. 

3.1 2 New Phone must order services through resale interfaces, i.e., the Local Carrier Service 
Center (LCSC) and/or appropriate Resale Account Teams pursuant to Section 3 of the 
General Ternis and Conditions. 

3.1.3 New Phone cannot be a competitive local exchange telecommunications company for the 
single purpose of selling to itself. 

Tlie provision of services by BellSouth to New Phone does not constitute a joint rindertaking for 
the fumishing of any service. 

New Phone will be thc custoincr of record for all serviccs purchased from EcllSouth. Exccpt as 
specified herein, BellSouth w i l l  take orders from, bill and expect pa,mient fioni New Phone for all 
services. 

New Phone will bc BellSouth's single point of contact for all services purchased pursuant to this 
Agreement. E3ellSouth shall have no contact with the end user except to the extent provided for 
herein. 

BellSouth w i l l  continue to bill the end user for any services that the end user specifies i t  wishes to 
receive directly fi-om BellSouth. 

UellSouth maintains the right to serve directly any end user within the service area of New Phone. 
BellSouth will continue to directly market its own teleconimunic;ltions products and services and 
in doing so may establish, consistent with the provisions of Scction 41.3 ofthc General Temis and 
Conditions, independent rela ti on sh ips with end users of New Phone. 

Neither Party shall interfere with the right of a n y  pcrson or entity to obtain service directly from 
the other Party. 

3.7.1 
other Party, both Partics agrcc to rclcasc thc End User's servicc to the other Party coiicurrcnf with 
the due date of the service order, which shall be established based on the standard interval for the 
End User's requested service as set forth in the BellSouth Product and Services Interval Guide. 

When an End User ofru'ew Phone or BellSouth elects to change hisher carrier to the 

3.7.2 
whose selected carrier has placed on their behalf an order to change hisiher service provider fYom 
I3ellSouth or Ncw Phone to the other Party until such time that the order for servicc has been 
cotnpl eted. 

BellSouth and New Phone will refiain fi-om contacting subscribers who have placed or 

Current telephoiie numbers are assigned to the service furnished and may nonilally be retained by 
the end user. Neither Party has property rights to the telephone number or any other call niimber 
designation associated with services fiirnished by Bel ISouth. BellSouth reserves the right to 
change such numbers, or the central office designation associated with such numbers. or both in a 
non-discriiiiiiiatory manner and at  parity. 

Whcrc BellSouth providcs local switching or resold services to New Phone, BcllSouth will 
provide New Phone with on line access to intermediate telephone numbers as defined by 
apylicabic FCC rult's and regulations on a first come first served basis. Such access to numbers 
shall be i n  accordance with the appropriate FCC rules and regulations. There rnay be instances 
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3.17.1 

where there is a shortage of telephone numbers in a particular Coninioii Language Location 
Idcntifier Codc (CLLIC); and in such instances, New Phone shall rcturn unused intennediatc 
telephone numbers to BellSouth upon BellSouth’s request. BeIISouth shall make all such requests 
on a nondiscrjiiiinatory basis. 

BellSouth will allow New Phone to designate up to 100 intemiediate telephone numbers per 
CLLIC, for Ncw Phone’s sole usc. Assignment, rcscrwtion and use of telephone numbers shall 
be governed by applicable FCC rules and regulations. New Phone acknowledges that there may 
be instances where there is a shortage of telephone nunibers in a particular CLLIC and BellSouth 
has the right to limit access to blocks of Intermediate telephone numbers. These instances include: 
1) wha-c jeopardy status has been cieclarcd by the North Aiiicrican Nunibering Plan (NANP) for a 
particular Numbering Plan Area (NPA); or 2)  where a rate center has less than six months supply 
of numbcring ~*~‘sourccs. 

3.9.1 

3.10 Service IS  fiirriished subject to the condition that it w i l l  not be used for any unlawfiil purpose. 

3.1 1 Service will be discontinued if any law enforcement agency advises that the service being used is 
in violation ofthc lau .  

3.12 UcllSouth can rcfusc scrvicu nhcn it has g o u n d s  to bu1icv.c that service w i l l  be used in violation 
of the law. 

3.13 BellSouth accepts no responsibility to any person for any uiilawful act committed by New Phone 
or its end users as part of providing service to New Phone for purposes of resale or otherwise. 

3.14 The characteristics and mcthods of operation of any circuits, facilities or cquipincnt provided by 
any person or entity other than BellSouth shall not: 

3.14.1 Interfere with or impair service over any facilities of BellSouth, its affiliates. or Its 
connectins arid concurring carriers involved i n  its service; 

3.14.2 Cause damage to Bel1South’s plant; 

3.14.3 Impair the privacy of any communications; or 

3.14.4 Create hazards t o  any I3cllSouth employees or the public. 

3. I 5  Facilities and/or eqtiipnieiit utilized by BellSouth to provide service to New Phone remain the 
propeity of BellSouth. 

3. I6 White page directory listings will be provided in  accordance with regulations set forth in Section 
A6 of the General Subscriber Services Tariffand w i l l  be available for resale. 

3.1 7 BellSouth provides electronic access to customer record information. Access is pi-ovided through 
the Local Exchange Navigation System (LENS) and the Telecommunications Access Gateway 
(TAG). Customer Record Information includes but is not limited to, customer specific inforination 
in CRlS and RSAG. The Parties agree nut  to view, copy, or otherwise obtain access to the 
custonicr record information of any customer witlloitt that custonicr’s permission. and fiii-thcr 
a g e e  that New Phone and BellSouth will obtain access to customer record information only in 
strict compliance with applicable laws, rules. or regulations of the State in which the service is 
provided 

Operational Support Systems (OSS) 

[CCCS Amendment 7 of 1451 



Exhibit 1 

3.17.2 BellSouth slxill provide pre-ordering, ordering and provisioning and niaintenance and repair 
scrviccs to New Phone that are equivalent to thc prc-ordering, or-dcring and provisioning and 
maintenance and repair services BellSouth provides to j tself or any other CLEC, where technically 
feasible. BellSouth has devclopcd and made available the following mechanized systems by 
which New Phone niay submit LSRs electronically: Local Exchange Navigation System (LENS), 
Electronic Data Interchange (EDI) and Telecornmunications Access Gateway (TAG). All costs 
incurred by Bell South to develop and implenient operational interfaces shall be recovered from 
CLECs who utilize the interfaces 

3.17.3 LSRs submitted by iiieans of onc of thcse interactive Interfiices will incur an OSS clcctronic 
charge as set forth in Exhibit F to this Agreement. An individual LSR will be identified for billing 
purposes by its Purchase Order Number (PON). LSRs submitted by means other than one of these 
interactive interfaces (Mail. fax, courier, etc.) wi l l  incur a nianual order charge as set forth in 
Exhibit F to this Agreement. Supplements or clarifications to a previously billed LSR will not 
incur another OSS chargc. 

3 17.4 DenialiRostvral OSS Charge. In the event New Phone provides a list ofcustomers to be denied 
and restored, rather than an LSR, each location on the list will require a separate PON and 
therefore will be billed as one LSR per location. 

3.17.5 Cancellation OSS Charge. New Phone will incur an OSS charge for an accepted LSR that is later 
canceled. Supplements or clarifications to a previously billed LSR will not incur another OSS 
charge. 

All costs incuired by BellSouth to develop and implenient operational interfaces shall be 
recovered, from Resellcrs who utilize the sorv~ccs. Charges fur usc of Operational Support 
Systems (OSS) shall be as set forth in Exhibit F of this Ageement. Where available to BellSouth’s 
end users, BellSouth shall provide the following telecornrnunications services at a discount to 
allow for voice inail seriices: 

3.17.6 

Simpli tied Message Desk Interface - Enhanced (“SMDI-E”) 

Simplificd Mcssagc Desk lntcrfxc (“SMDI”) Mcssagc Waiting Indicator (“MWI”) stuttcr 
dial tone a ~ i d  message waiting light feature capabilities 

9 Call Forward 011 Uusy/Don’t Answcr (“CF-S/DA”) 

Call Forward on Busy (“CFIS’’) 

Call Forward Don’t Answer (“CFIDA”) 

Further, BellSouth messayng seririces set forth in BellSouth’s Messaging Service In forination 
Package shall be made mailable for resale without the wholesale discount. BellSouth’s Inside 
Wire Maintonancc Servicc Plans inay be madc available for 1-csa1e at rates, toms and conditions as  
set forth by BellSouth and without the wholesale discount. 

In the event New Phone acquires an End User whose service is provided pursuant to a BellSouth 
Special Assembly, BellSouth shall make available to New Phone that Special Asscmbly at the 
wholesale discount at New Phone’s option. New Phone shall be responsible for all ternis and 
conditions of such Special Assembly including but not limited to terminalion liability if 
a pp i 1 cab1 c. 

BellSouth shall provide 91 liE91 1 for New Phone End Users in the same manner that i t  is 
provided to BellSouth End Users. BellSouth shall provide and validate New Phone End User 
information to the PSAP BellSouth shall use its senice order process to update aiid maintain, on 
the same schedule that it  uses for its custotners, the New Phone ciistorner service inforrnatioii in 
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4 

3.19 

3.20 

3.21 

the ALliDMS (,4utomatic Location 1dentification”location Information) databases used to support 
9 1 1 i’E9 1 1 serviccs. 

Rccovery of charges associated witti ~rnplemcnting Number Portabillty tliroiigh monthly charges 
assessed to end users has been authoriLed by the FCC. This end user line charge will be billed to 
Resellers of BellSouth‘s telecommunications services 31id will be as filed in FCC No. 1. This 
charge will not be discounted. 

BellSouth shall notifj New Phone in advance of long t e n  promotions (offered for longer than 
ninety (90) days) by posting a notice on its wcbsitc. 

New Resale Services: Changes in Provision of Resale Services. 

BellSouth shall use best efforts to provide New Phone forty-five (45) days advance notice via 
Internet posting of changes to the prices. terms or conditions of services available for Resale. To 
the extent that revisions occur between the time BellSouth notilies New Phone of changes under 
this Agrcemcnt and thc timc the changes are scheduled to bc implciiiented, BellSouth will notify 
New Phone of such revisions consistent with its inteinal notification process: provided that, New 
Phone shall not utilize any notice _given under this subsection to market resold offerings of that 
service in advance of BellSouth. In addition. upon request BellSouth shall furnish New Phone 
with copies of publicly available service descriptions regarding the Resale Services. 
Kotwitlistandmg the forcgoing. Ne\\ Phone shall not utilize any such UclISouth sei-vicc 
ctescriptions as part of its own sales or niarkcting cfforts. 

BellSouth’s Provision of Services to New Phone 

4.1 New Phone agrees that its resale of BellSouth services shall be as follows: 

4.1. I The resale oftelecotnniunications services shall be limited to users and uses conforming 
to thc class of service restrictions 

4. I .2 Hotel and Hospital PBX services arc the only teleconiniunications services available for 
resale to HoteI/Motel and Hospital end users. respectively. Similarly. Access Line 
Service for Customer Provided Coin Telephones is the only local service available for 
rcsalc to Independent Payphonc Provider ( 1PP) custoiners. Sharcd Tcnant Service 
customers can only be sold those local exchange access services available in BellSouth’s 
A23 Sharcd Tcnant Service Tariff in the states of FIorida, Georgia. North Carolina and 
South Carolina, and in A27 in the states of Alabama, Kentucky, Louisiana, Mississippi 
and Tennessee. 

4. I .3 BellSouth reserves the right to periodically audit services purchased by New Phone to 
establish authenticity of use. Consistent with Section 4.2 below, such audit shall not 
occur more than oncc in a calundar year New Plionc shall make any and all records and 
data available to BellSouth or BellSouth’s auditors on a reasonable basis. BellSouth shall 
bear the cost of said audit Any information provided by New Phone for purposes of 
such audit shall bc decmcd Confidential Infortnation pursuant to the General Terms and 
Conditions of this Agreement. 

3.1 Resold services can only be used in the same manner as specified in BellSouth’s Tariffs. Resold 
services are subject to the same terms and conditions as are specified for such services when 
furnished to an  individual end user of BellSouth in the appropriate section of BellSouth’s Tariffs. 
Spccific tariff fcaturcs, c.g., a usage allowancc pcr month. shall not be aggregated across iiiiiltiple 
resold services 
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4.3 New Phone may resell services only within the specific resale service area as defined in its 
ccrtifica tc. 

4.4 Telephone numbers transmitted via any resold servicc feature are iiitcnded solely for the use of the 
end user of the feature. Resale of this information is prohibited. 

4.5 Volume and Temi. Notwithstanding anything in this Agreement to the contrary, BellSouth shall 
pro\ idc to New Phone a volumc discount arrangcnicnt for those BcllSouth residential services 
specified in this Section. Such volume discount arrangeinent shall be contingent upon and 
governed by the following terms and conditions. 

4.5.1 

3.5.2 

4.5.3 

4.5.4 

4.5.5 

New Phonc i1nd any assignccs pursuant to Section 11 of thc General Tams and 
Conditions shall maintain throughout the term ofthis Agreement at least 35.000 resold 
rcsideii tia 1 t clcconiiiiunicrzti ons lines froin Bell South. 

In this Section, New Phone will utilize electronic ordering via one of the niechanizcd 
interfaces BellSouth has developed and made available to CLEC's for all resideiitial 
teleconiniunications services siib.lect to such volunie discount described in this Section 
and ordcrcd by New Phonc fioni BcllSauth subsequent to thc date hereof. 

Exccpt as other wisc expressly provided hcrcin, thc discount payablc pursuant to this 
Section shall not be deemed to decrease, alter or otherwise affect any other charges 
payable by New Phone to BellSouth pursuant to this Agreement for the ordering, 
prowsioning or maintenance ofthe services referenced herein, including but not limited 
to taxes, servicc charges and operational support systcin charges applicable to any such 
services or orders. 

The Parties acknowledge that due to the functionality of BellSouth's billing systems, 
BellSouth is or may be iinable to reflect applicable discounts on New Phone's initial bill 
for services described hereiii. All credits issued pursuant to this section shall be in arrears 
such that the applicable discount for a given billing cycle will be reflected on a 
subsequent bill. BcllSouth. in its sole discretion. may apply l3cllSouth tariff rates less the 
applicable resale discount oii initial monthly bj Iling of any service to be discounted 
pursuant hereto, and New Phone shall pap such bills in fi i l l .  Subject to New Phone 
maintaining the required volume of service and utilizing a BellSouth electronic ordering 
interf'ncc to ordcr such serviccs, BellSouth thereafter will apply credits. either thc 
following month or on a quarterly basis. at BellSouth's sole discretion, to New Phone's 
bills in the amounts dcscribed herein to provide the discounts due to New Phone undcr 
this Section. 

For each BellSouth bill period wherein New Phone maintains a minimum of 35.000 
residential teleconimunjcatiotis lines from BellSouth for the entire bill period, BellSouth 
will offer a credit, equal to 100% of both the non-rccurring and the recurring chargcs for 
Customized Code Restriction ( T C R ' )  for each CCR feature purcliased by New Phone on 
a residential telecommunications line at the time that the order shall be submitted via a 
BellSouth electronic ordei-ine interface. In addition, for each bill period wherein New 
Phone maintains a niininium 35,000 residential tclecommuriications lines fioni BellSouth 
for the entirc bill pcriod. BellSouth \vi11 also offer a crcdit, cqual to 100% of the monthly 
recurring charges for cacti CCR featurc prcviously ordcrcd by New Phone and in  cffcct 
on New Phone's residential telecoinniuiiicatioiis lines for its imbedded customer base 
Notwithstanding the foregoing, the credits described in this Section 4.5.5 shall be 
applicable only to residential telecomintinications lines for which New Phone requires the 
end user to prepay for local exchange service. If at any time during the term of this 
Agreement Ncw Phone pirrchases lincs for resale on othci- than a prepaid basis, Ncw 
Phone shall report to BellSouth those residential telecomniunications lines that are and 
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are not to be resold on a prepaid basis. BellSouth shall have the right to audit New 
Phone's billing records no nioi-e frequently than four (4) times pcr year during the tcmi of 
this Agreement lo determine the number of lines for which New Phone requires its end 
users to prepay for service, the iiuniber of CCR features ordered for those lines, thc 
proper application of the discount described above, and any other relevant information 
related soleiy to determining the amount of discounts applicable to New Phone 
hereunder. BellSouth shall use such infomiation solely in connection with determining 
voliiiiie discounts pursuant to this Section and will maintain the confidentiality of all such 
inforiiiat~on. New Phone shall make such records and data available to BellSouth or its 
designated auditors on a reasonable basis. BellSouth shall bear the cost of any such audit 
unless such audit reveals that New Phone has niisreported by more than five percent ( 5 % )  
the number of residential telecotnmunications lines for which New Phone requires 
prepayment by the end user, in which case New Phone sliall bear the cost of such audit. 

4.5.6 For cad1 BcllSouth bill period wherein New Phone maintains a minimum of 40, 000 
resold I-esiden~ial telecommunications lines from BellSouth for the entire bill period. 
BellSouth w i l l  offer a credit, equal to an additional discount of ten percent ( 10%) offthe 
Restore charge per BellSouth residential telecominunications line resold to a New Phone 
end user; prokided that such Restore order IS  submitted via a BellSouth electronic 
ordering interface. In addition. BellSouth \wIl offer a credit equal to three percent (3%) 
ofthc inonthly rccurrliig charges paid by New Phone to BellSouth during such nionth for 
I n si de W i re Ma in tenan ce Ser vi ce Plans. M em or yCal1 E An siveri ng Ser vi ce, 
Resldence/Personal Mailbox, and Transfer Mailbox associated with a New Phone 
residential telcconiiiiiinic3tiofis 1111c sold to a New Phone end uscr. 

4.5.6.1 In addition. if Ncw Phonc maintains a minimum of 40.000 resold residential 
telecommunications lines and 60,000 vertical features for each bill period, 
BellSouth will offer a credit equal to an additional discount of three percent 
(3%) of the monthly recuiring charges during such month for vertical features 
associated bvifh a New Phone residential telecommunications line; provided, 
howevcr. that such credit shall not apply to any residential tclccomniunications 
lies for which thc SC~VICCS listcd in Exhibit G, Section 2 arc ordercd or in effect. 
For purposes of this paragmyh. the only vertical features to be used in 
calculating the rniniinurii 60.000 vertical features are those listed on Exhibit G, 
Section 1 hereto. 

4.5.7 For each BellSouth bill period whcrein New Phonc maintains a ininimum of 50.000 
residential teleconirn~mjcations lines forin BellSouth for the entire bill period, BellSouth 
will offer a credit, equal to an additional discount of twenty pcrccnt (20'36) off thc Restore 
charge per BellSouth residential telecommunications line resold to a New Phone end 
user; provided that such Restore order is submitted via a BellSouth electronic ordering 
interface. In addition. I3cllSouth offcr a crcdit cqiial to five percent ( 5 % )  of the monthly 
recurring charges paid by New Phone to BellSouth during such month for lnside Wire 
Maintenance Servicc Plans. MenioryCall@ Answering Service. RcsidencdPersonal 
hlailbox, and Transfer Marlbox associated with a New Phone residential 
telecommunicatioiis line sold to a New Phone end user. 

4.5.7.1 In addition. if Ncw Phone maintains a minimum of 50.000 resold residcntial 
teleconiiiiunicatjons lines and 75,000 vertical features for each bill period, 
BellSouth will offcr a crcdit equal to an additional discount of five ycrccnt (Si%) 
of the nionthly recurring charges during each month for vertical features 
associated with a New Phone residential telecon~munications line; provided, 
however, that such credit shall not apply to any residential telecommunications 
lines for which he services listed in Exhibit G, Section 2 are ordered or in effect. 
For purposes of this paragraph. the only vertical features to bc used in 
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calculating the niininium 75.000 vertical features are those listed on Eshibit G, 
Scct1on 1 hcreto 

4.5.8 For each Bcllsouth bill period whercin New Phonc maintains ii iiiiniiii~ini of 70,000 
resold residential telecommunications lines fi-om BellSouth fur the entire bill period. 
BellSouth will offer a credit, equal to an additional discount o f  twenty-five percent (250%) 
off the Restore c h a r y  per BellSouth residential telecommunications line resold to a New 
Phone end user; provided that such Restore ordcr is subniittcd via a BellSouth electronic 
ordering interface. In addition. BellSouth will oflkr a credit, equal to seven percent (7%) 
of flic monthly recurring chargcs paid by New Phonc to UctlSouth during such month for 
lnside Wire Maintenance Service Plans. MerrioryCallt3) Answering Service, 
Resrdence/Personal Mailbox, and Transfer Mailbox associated with a New Phone 
residential telecomiiiunicat~oiis line sold to a New Phone end user. 

3.5.9 In addition, if Ncw Phonc maintains a Iiiininiiini of 70,000 resold rcsidcntial 
telecommunications lines and 105,000 vertical features for each bill period, BellSouth 
will offkr a credit equal to an additional discount of seven percent (7%j of the monthly 
recurring charges during such month for vertical features associated wi th  a New Phone 
residential telecomniunications line. provided, however. that such credit shall not apply 
to any rcsidcntial telecomniunications lines for which the services listcd in Exhibit Ci, 
Sections 2 arc ordered or in cflcct. For yurposcs of this paragraph. the only vertical 
features to be used i n  calculating the minimum 105,000 vertical features are those listed 
on Exhibit G. Section I hereto. 

4.5 I O  Notwithstanding the ternis o f  payment for Operational Support System ("OSS") charges 
sct forth in  Exhibit A hcrcto. commencing with the cffectivc date ofthis Agccnicnt, for 
each BellSouth monthly bill period wherein New Phone maintains a minimum of 35,000 
residcntial telcconiiiiirnications lines froin BcllSouth for thc eiitirc monthly billing pci-ioct, 
BellSouth will offer tiered OSS rates based on monthly hili period electronic Local 
Service Request (LSR) voliime levels as follows. 

\'olume Level Per Monthly Bill Period OSS Rate 

Tier I From 1 to 10,000 LSRs $3.50 

Tier 2 From 10,001 to 15.000 LSRs $3.00 

Tier 3 15.001 LSRs and greater $2.50 

At the conclusion ofa  particular monthly bill period, the OSS Rate wiI1 revert to the Tier 
1 rate of S3.50. 

All crcdits issued in this section shall be in arrcars such that thc applicable credits for a 
given billing cycle will be reflected on New Phone's bill on a quarterly basis and shall be 
in accordance with the terms described in Section 4.5.4. 

4.5.1 1 At any time during the term ofthis Agreement, should New Phone fail to maintain the 
ininiiiiiim 35,000 residential telccomrn~inications lincs required hercin, fail to iitilize a 
BellSouth electronic ordering interface for ordering services subject to this volume 
discount arrangement, or otherwise choose not to opcratc under the terms and conditions 
of this Section, New Phone will be assessed a termination charge equal to the year-to- 
datc accumulated crcdits received tinics a tcrmination factor. The tcrrnination fiictor will  
vary by year: 

Contract Year Termination Factor 
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Year I 100% 

Year 2 5 014 

Year 3 090 

5 .  

4.5.12 Upon expiration of this Agreement in accordance with tlie teniis of Section 2 of tlie 
General Ternis and Conditions of this Agreement. the discounts offered pursuant to ths  
Section sliall cease to apply, regardless of whether BellSouth continues to offer services 
to New Phone pursuant to thc tcrins of tliis Agrcumont after expiration and while a ncw 
agreement i s  being negotiated. 

4 5.13 The Parties agree that the terms of this Section 4.5 have been negotiated as a whole. each 
provision being interdependent ~ : i t h  the others. 

4.6 If New Phone cancels an order for resold services, any costs inciirred by BellSouth in conjunction 
with provisioning of wch order will bc recovetcd in accordance with BollSouth’s Cicncral 
Subscriber Services Tariffs and Private Line Services Tariff’s. 

Maintenance of Services 

5.1 

5.2 

5.1 

5.4 

5.5 

5.6 

5.7 

5.8 

N e w  Phone will adopt and adhere to the standards contained in  the applicable CLEC Work Center 
Operational Understanding Agreement regarding maintenance and installation of service. Any 
conflict betwucn thc tcrnis of the Opcrational Understanding Agreement and this Agreement shall 
be resolved in favor of this Agreement. Servjces resold under BellSouth’s Tariffs and facilities 
and cquipiiient provided by UellSoiitli shall be maintained by UcllSouth. 

New Phone or its end users may not rearrange, move, disconnect. remove or attempt to repair any 
facilities owned by BellSouth, other than by connection or disconnection to any interfacc mealis 
used, except with the written consent of BellSouth 

Ne\\, Phone accepts responsibility to notif!, BellSouth of situations that arise that may result in a 
servicc problcm. 

New Phone will be BellSouth’s single point of contact for all repair calls on behalf of New 
Phone’s end users. The parties agree to provide one another with toll-fiee contact numbers for 
such pirposees. 

New Phone will contact the appropriate repair ceiitcrs in accordance with proccdurcs establishcd 
by BellSouth. 

For all repair requests, New Phone accepts responsibility for adhering to BellSouth’s prescreening 
guidelines prior to referring the trouble to BellSouth. 

BellSouth will bill New Phone for handling troubles that are found not to be in BellSouth’s 
network pursuant to its standard time and inaterial charges. The standard time and niatcrial 
charges w i l l  be no niorc than what BellSouth charges to its retail customers for the same services. 

BellSouth reserves the 1-iglit to contact New Phone’s end users, if deemed necessary, for 
m am tenance Ixirposes. 

6 .  Establishment of‘ S e n  ice 
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6.1 

6.2 

6.3 

6.4 

6.5 

6.6 

6 7  

After receiving certification as a local exchange company froni the appropriate regulatory agency, 
Ncw Phone will providc thc appropr~ite UcllSouth scrvice ccnter the necessary documentation to 
enable BellSouth to establish a master account for New Phone's resold services. Such 
documentation shall includu thc Application for Mastcr Account, proof of authority to providc 
teleco~inii~nicatiuns services, ail Operating Company Number ("OCN") assiged by the Nahonal 
Exchange Caimers Association (I'NECAII) and a fax exemption certificate, if applicable. \ t i e n  
necessary deposit requirements are met, BellSouth will begin taking orders for the resale of 
ser v1 ce. 

Servicc orders will bc in a standard forinat designated by BcllSouth 

When notification is received from New Phonc that a current end user of BellSouth will subscribe 
to New Phone's service, standard service order intervals for the appropriate class of service will 
apply. 

BellSouth will not require end user confirtnation prior to establishing service for New Phone's end 
user custoiiicr. Ncw Plioiic must, however, be able to dcnionstratc cnd uscr authorization upon 
request. 

New Phone will be the single point of contact with BellSouth for all subsequent ordering activity 
resulting in additions or changes to resold services evcept that BellSouth will accept a request 
dircctly fioni the end iiscr for conversion ofthc end user's service from New Phonc to BcllSouth 
or w i l l  accept a request fiom anothcr CLEC for conversion ofthc cnd user's scrv~cc fi-oni New 
Phone to the other LEC. BellSouth wjll notify New Phone within 5 business days of the 
conversion that such ii request has been processed. 

If BellSouth determines that an unaiithorized change in local service to New Phone has occurred, 
I3cllSouth. upon customer request, will reestablish scrvicc with thc appropi-iatc local service 
provider and will assess New Phone as the CLEC initiating the unauthorized change, the 
unauthorized change charge described i n  F.C.C. Tariff No. 1. Section 13 or applicable state tariff 
Appropriate nonrecurring charges, as set forth in  Sectioii A4 of the General Subscriber Service 
Tariff, will also be assessed to New Phone. These charges will be adjusted to reflect a full credit if 
New Phonc provides satisfactory proof of authorization. BellSouth will notify Ncw Phone within 
five ( 5 )  business days that such a request has been processed. 

In order to safeguard its inteiest. BellSouth reserves the right to secure the account with a 
reasonable and nondiscr~~minatory form of security deposit unless satisfactory credit has already 
been established. 

6.7.1 

6.7.2 

6.7.3 

6.7.4 

Such security deposit shall take the form ofan irrevocable Letter of Credit or other forms 
of security acceptablc to BellSouth. Any  such sccurity deposit may bc held durins thc 
continuance of the service as security for the payment of any and all amounts accruing 
for the service 

I f a  security deposit is required. such security deposit shall be made prior to the 
inauguration of scr vi cc . 

Such security dcposit may not excccd two months' cstiniatcd billing. 

The fact that a security deposit has been made in no way relieves New Phone from 
complying with BellSouth's regulations as to advance paynients and the prompt payiient 
of bills on prcscntatiun nor does it constitute a waiver or modification of thc rcgular 
practices of BellSouth providing for the discontinuance of service for noii-pa,mienl of 
any sunis duc BellSouth. 
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7 

6.7.5 BellSouth reserves the right to increase the security deposit requirements when. in its 
reasonablc judgiiici-it and on a nondjsci-iminatory basis, circumstances so warrant and/or 
gross nionttily billing has iricreased beyond the level initially used to determine the 
security dcposit. 

6.7.6 In the event that New Phone defaults on its account, service to New Phone will bc 
temiinated and any security deposits held will be applied to its account. 

6.7.7 Interest on a security deposit shall accrue and be paid in accordance with the ternis in the 
appropriate Bcl ISorith tiin ft: 

6.8 Orders to switch services “as is” shall be treated as a change of service and shall nof be treated as a 
disconnection and subsequent reconnection of service. 

6.9 BellSouth shall proiride New Phone notification of disconnects, updatcd and delivered once daily, 
via an electronic process known as OUTPLOC 

Pay men t And B i I li n g A rr a rigemeii t s 

7.1 

7.2 

7.3 

7.4 

7.5 

7.6 

To the extent New Phonc. has not already done so, prior to submitting orders to BellSouth for local 
service, a master account must be established for New Phone. New Phone is required to provide 
the following before a niaster account is established: proof of PSC/PUC certification, the 
Application for Master Account, an Operating Company Number (“OCN”) assigned by the 
National Exchange Carriers Association (“NECA”) and ii tax cxeniption cei-tificatc. if applicablc. 
BellSouth shall bill New Phone on a current basis all applicable charges and credits. 

Payment of all charges will be the responsibility of New Phone. New Phone shall make papinent 
to BellSouth for all services billed. BellSouth IS not responsible for paynients not received by 
New Phone fiorn New Phone’s end user. BellSouth will not become involved in billing disputes 
that niay arisc bctwccii New Phonc and its end ~iscr, cxcept as providcd hercin. Paytiicnts niadc to 
BellSouth as payment on account \vi11 be credited to an accounts receivable master account and 
not to an  end usei.ls account. 

BellSouth will render bills each month 011 established bill days for each of New Phone’s accounts 

BellSouth will bill New Phone in advance charges for all services to be provided during the 
cnsuing billing period except charges associatcd with scrvice usagc, which wil! bc billcd in 
arrears. Charges wll be calculated on an individual end user account level. including, if 
applicable, any charge for usage or usage allowances. BellSouth will also bill New Phone, and 
New Phone will be respaiisrble for and remit to BellSouth, all charges applicable to resold services 
including but not liimtcd to 91 I and E9 1 1 charges. tclecommuiiications rclay charges (TRS). and 
franchise fees 

The payment \vi11 be due by the next bill date, (].e., sanie date in the following month as the bill 
date) and I S  payable i n  imtnediately available fiinds. Payment I S  considered to have been made 
when received by BellSouth. 

If the paqmcnt due date fidls on a Sunday or on ii Holiday which is observcd oii a Monday, thc 
payment due date shall be the tirst noii-Holiday day following such Sunday or Holiday. If the 
payment duc date falls on a Saturday or on a Holiday which is obscrved on Tuesday. Wcdncsday, 
Thursday. or Friday. the payment due date shall be the last non-Holiday day preceding such 
Saturday or Holiday. Ifpayment is not received by the payment due date. a late payment penalty. 
as set forth in section 7.8 following, shall apply. 
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7.6.1 If New Phone requests multiple billing media or additional copies of bills, BellSouth w i l l  provide 
thesc at an appropriate chargc to NCW Phonc. 

7.7 Billing Disputes 

7 7 1  

7.7.2 

7.7.3 

7.7 4 

7.7.5 

Each Party agrees to notify the othcr Patty upon the discovery ofn billing dispute. In the 
eveiit ofa  billing dispute, the Parties will endeavor to resolve the dispute nithiii sixty 
(60) calendar days of the Bill Date on which such disputed charges appear, provided 
however that failure to raise a billing dispute within 60 days of the bill date shall not 
opcratc to waive such dispute. Rcsolution of the dispute IS  cxpectcd to occur at the first 
level of managenxiit resulting i n  a recommendation for settlement of the dispute and 
closure ofa  specific billing period. l f the issues are not resolved within the allotted time 
frame, the following resolution procedure will begin: 

If thc dispute is not resolved within sixty (60) days ofthc Bill Datc, thc dispute will bc 
escalated to the second level of management for each ofthe respective Parties for 
resolution. 

Ifthe dispute is not resolved within ninety (90) days of the Bill Date, the dispute will be 
escalated to the third lcvel ofinanagement for each of the respective Parties for 
resoluti 011. 

If the dispute is nut resolbed within one hundred and twenty ( 120) days of the Bill Date. 
or within such other time as the p i t ies  niay agree. either Party niay file a coniplaint with 
the Cornmission or with a court of competent jurisdiction. The parties will cornply w t h  
decisions of the court of Commission, subject to the appropriate rights to appeal. 

If a Party disputes a charge and does not pay such charge by the paynicnt due date. such 
charges shall be subject to late payment charges as set forth in the Late Payment Charges 
provision ofthis Attachmcnt. If a Paity disputes a charge and does pay such chargc by 
the payment due date, that Party will be entitled to a credit with interest if  the dispute is 
resolved in favor of that Party. If a Party disputes charges and the dispute is resolved in 
favor of such Party, the other Party shall credit the bill of the disputing Party for the 
aniount of the disputed charses along with any late paynient charges assessed no later 
than thc sccond Bill Datc after the resolution of the dispute Accordingly. if a Party 
disputes charges and the dispute IS resolved in favor of the other Party, the disputing 
Party shall pay the other Party the amount of the disputed charges and any associated iate 
payment charges assessed no later than the second bill payment due date after the 
resolution of thc dispute. t3ellSouth shall only asscss interest 011 prcviously assessed 1atc 
payment charges in a state where it has authority pursuanr to its tariffs. 

7.8 Upon proof of tax exempt certification froiii New Phone. the total aniount billed to New Phone 
will not include any taxes due from the end user to reflect the tax exempt certification and local 
tax laws. New Phone will be solely responsible for the computation, tracking, reporting, and 
payment of-taxes applicable to New Phone’s end user. 

7.9 If any portion of the payment is received by BellSouth after the payment due date as set forth 
preccding, or if any portion of the yaynicnt is rcceivcd by UcllSouth in fiinds that arc not 
inmieciiately available to BellSouth. then a late payment penalty shall be due to BellSouth. The 
late paynient penalty shall be the portion of the payment iiot received by the payment due date 
times a late factor and wi l l  be applied on a per bill basis. The late factor shall be as set forth In 

Section A2 of the General Subscriber Scrviccs Tariff and Section €32 of thc Privatc Line Service 
Tariff.. 
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8. 

7.10 

7.1 1 

7.12 

7 13 

Any switched access charges associated with Interexchange carrier access to the resold local 
cschangc lines w i l l  be billed by, and  duc to, UellSouth. No additional charges arc to be assessed 
to New Phone. 

BellSouth will not perform billing and collection services for New Phone 3s a result of the 
execution of this Agreement. All requests for billing services should be refeired to the appropriate 
entity or operational g o u p  within BellSouth. 

Pursuant to 47 CFR Section 5 1.61 7, BellSouth will bill New Phone end user common h e  charges 
identical to ttic end user coninion line charges BellSouth bills its cnd users. 

In general, BellSouth will not become involved in disputes between New Phone and New Phone's 
end user customers over resold services. If a dispute does arise that cannot be settled without the 
involvement of BellSouth, New Phone shall contact the designated Service Center for resolution 
BcllSouth will rnakc cvcry cffort to assist in the rcsolution of the dispute and will work wlth Ncw 
Phone to resolve the matter in as timely a manner 3s possible. New Phone may be required to 
subinit documentation to substantiate thc claim. 

Discontinuance of Service 

8.1 The procedures for discontjnuing service to an End User are as follows: 

8.1.1 

8 . 1 2  

8.1 3 

8.1.4 

8 1.5 

8.1.6 

8.1.7 

Where possible, BellSouth will deny service to New Phone's End User on behalf of; and 
at thc request of, New Phone. Upon restoration of the End User's service. rcstoral 
charges will apply and will be the responsibility of New Phone. 

At the request of New Phone, BellSouth will disconnect a New Phone End User 
c u s t o n 7  el.. 

All rcqiicsts by New Phone for dcnial or disconnection of an End User fcx nonpaymcnt 
must be in writing. 

New Phone wil l  be niade solely responsible for notifying the End User of the proposed 
disconnection of the service. 

BellSouth will continue to process calls niade to the Annoyance Call Center and will 
advise Ncw Phone whcn it is determined that annoyance calls are originated fi-om onc of 
its End User's locations. BellSouth shall be indemnified, defended and held ham~less by 
New Phone and," the End User against any claim. loss or damage arising from providmg 
this information to New Phone. It is the responsibility of New Phone to take the 
corrective action necessary with its End Users who niake annoying calls. Failure to do so 
will result in  BellSouth's disconnecting the End User's service. 

BellSouth may disconnect and reuse facilities when the facility is in a denied state and 
BellSouth has received an order to establish new service or transfer of service from an 
End User or an End User's CLEC at the same address served by thc denied fxility. 

At the request of either Party. the other Party shall disconnect facilities at an abandoned 
station. The criteria for determining an abandoned station must be met. This will not be 
tlic saiiic customer at the same location 

8 2 The procedures for discontinuing service to New Phone are as follows: 

8.2.1 BellSouth reserves the right to suspend or terminate service. BellSouth will provide 
notice and an oppoitunity to cure, not to exceed five business days, in the event of 
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9.  

3.2.2 

8.2.3 

5.2 3 

8.2.5 

8.2.6 

prohibited, unlrlcrhl or improper use of the fiicilities or service, abuse of the facilities, or 
any other violation or nonconipliancc by Ncw Phone of the rules and regulations of 
Bel I South's Tariffs 

BcllSouth reserves the right to suspend or terminate service for nonpayment. If payment 
of account I S  not received by the bill day in the month after the original bill day, 
BellSouth m a y  provide written notice to New Phone that addl tional applications for 
scrvioc will be rcfiiscd and that any pending orders for service will  not be coinplctcd if 
payment is not received by the fifteenth day followng the date of the notice. In addition, 
UcllSouth may, a t  the s;.inic time, give thirty days notice to the person designated by Ncw 
Phone to receive notices of noncompliance. and discontinue the provision of existins 
services to New Phone at any time thereafter. 

In the case of such discontinuance. all billed charges, as well as applicable termination 
charges. shall become duc. 

If HelISouth docs not discontinue thc provision of thc services involved on the date 
specified in the thirty days notice and New Phone's noncompliance continues, nothing 
contained herein shall preclude BellSouth's right to discontinue the provision of the 
services to Nelv Phoiie without further notice. 

Ifpaynient IS not received or arrangernents rnade for payiiciit by the date givcn in the 
written notification, N C W  Phone's services will bc discontinued. Upon discontinuance of 
service on a New Phone's account, service to New Phone's end users w i l l  be denied. 
BellSouth will also reestablish service at the request of the end user or New Phone upon 
payment of the appropnate connection fee and subject to BellSouth's nornial application 
procedures. New Phone is solely responsible for noti&ing the end user of the proposed 
disconnection of the scrvice. 

If within fifteen days after an end user's service has been denied no contact has been 
made HI reference to restoring service, the end user's service will be disconnected 

Resale of' Customer Specific Arrangemeiits 

9.1 CSAs sliall bc available for resale at  the wholesale discount set forth in Exhibit F of this 
Attachment; provided, however, that in the event the Conmission establishes a specific discount 
for CSAs such discount shall apply thereafter. New Phone may resell a CSA to the end user for 
whom the CSA was constructed or to end users similarly situated to the specific end user for 
whom the CSA was constructed. Custonicrs shall bc deemed to bu similarly situatcd when the 
quantity of-use: time of use; manner of service; and costs of rendering the service are the sanie. In 
ciiscs where New Phone rcsells an existing CSA, iio tcniiiiiation or rollover charges shall apply to 
the assignment of the CSA to New Phone provided that New Phone assumes the obligations set 
forth within the CSA. Notwithstanding the foregoing. BellSouth may inipose a single senrice 
order charge (not to exceed the level of tariffed service order charges for coniparablc services] to 
recover the cost of changing the billing name on the account 

10. Line Information Database (LIDB) 

I O .  I BellSoiith will store in its Line Information Database (LIDB) records relating to service only in  
the BellSouth region The LlDB Storage Agreeiiient is included in this Attachment as Exhibit B. 

10.2 BellSo~rth will provide LlDU Storage upon wntten request to Ncw Phone Account Managcr 
stating requested activation date. 

1 1 .  RAO Hosting 
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1 1.1 The RAO Hosting Agreement is includcd in this Attachment as Exhibit C. Rates for BellSouth’s 
Centralizcd Mcssagc Distribution Systcrn (CMDS) arc as sct forth in Exhibit F of this Attachincnt. 

1 1.2 SellSouth will provide RAO Hosting upon written i-cqucst to its Account Maiiagcr stating 
requested activation datc. 

12. Optional Daily Usage File (ODUF) 

12.1 The Optional Daily Usage File (ODUF) Agreement with tenns and conditions is included in this 
Attachment a s  Exhibit D. Ratcs for ODUF arc as set forth in Exhibit F of this Attnchmcnt. 

12.2 UcllSouth will provide Optional Daily Usagc File (ODUF) service upon wntten request to its 
Account Manager stating requested activation date. 

13 Enhanced Optional Daily Usage File (EODUF) 

13.1 The Eiiliaiiccd Optional Daily Usage File (EODUF) scrvicc Agrccniciit with tcmis and conditions 
is included in this Attachment as Eshibit E. Rates for EODUF are as set forth in Exhibit F ofthis 
At t a chmcn t . 

13.2 BellSouth will provide Enhanced Optional Daily Usage File (EODUF) service upon written 
request to its Account Manager stating requested activation date. 

14. Branding For Resellers 

14.1 Selective Call Rotiting using Line Class Codes (SCR-LCC) provides the capability for New Phone 
to have its OS/DA calls roiited to BellSouth’s 0S:DA platfomi for BellSouth provided Custom 
Branded or Unbranded OSiDA or to i ts  own or an alternate OSiDA platform for Self-Branded 
OSiDA. SCR-LCC is only availablc if line class code capacity is available in thc requested 
BellSouth end office switches. 

14.2 Custom Branding for Directory Assistance is not available for certain classes of service, including 
but not limited to Hotel/Motel services, WATS service, and certain PBX services. 

14.3 Where available, New Phone specific and unique line class codes are programmed in each 
BellSouth ciid officc switch where New Phone intends to serve cnd users with customized OYDA 
branding. The line class codes specifjcally identify New Phone’s end users so OS/DA calls can be 
routcd over thc appropriate trunk group to the rcquestcd OS’DA platform. Additional linc class 
codes are required in  each end office if the end office serves niultiple NPAs (Le., a unique LCC is 
required per NPA). and/or if the end office switch serves imultiple rate areas and New Phone 
intends to provide New Phone -branded OS/DA to its end users in these niultiple rate areas. 
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i 4.4 

14.5 

14.6 

14.7 

14.8 

14.9 

14.10 

BellSouth Branding is the Default Service Level. 

SCR-LCC supporting Custom Branding and Self Branding require New Phone to order dedicated 
truiikmg from each B3ollSouth end office idciitificd by New Phonc. either to the UellSoutli Traffic 
Operator Position System (TOPS) for Custom Branding or to the New Phone Operator Service 
Provider for Sclf l3randing. Scparatc trunk groups arc required for Operator Scrvices and for 
Directory Assistance. Rates for trunks are set forth in applicable UellSouth tariffs. 

Unbranding - Unbranded Directory Assistance and/or Operator Call Processing calls ride coiiiinon 
trunk groups provisioned by BellSoutti -from those end offices identified by New Phone to the 
BcllSouth TOPS. These calls are routed to “No Announceiiicnt.” 

The Rates for SCR-LCC arc as set foi-th in this Attachmcnt. There IS a noni-ecun-ing charge for thc 
establishment of each Line Class Code in each BellSouth central office. Furthenmore, for 
Unbranded and Custom Branded OS/DA provided by BellSouth Operator Services with 
unbundled ports and unbundled portiloop switch combinations, monthly recurring usage charges 
shall apply for the UNEs necessary to provide the service, such as cnd office and tandcm 
switching and common transport. A flat rated end office switching charge shall apply to Self- 
Branded OS/DA when used in conjunction with unbundled ports and unbundled port/loop switch 
coni bi na t i on s . 

In addition to the branding iiiethods described in this Section; Unbi-anding and Custom Branding 
are also available for Directory Assistance, Operator Call Processing or both via Originating Line 
Nurnbcr Screening (OLNS) sofiwaro. When utilizing this nicthod of Unbranding or C‘iistoin 
Branding, New Phone shall not be required 10 purchase dedicated truiiking. 

For BellSouth to provide Unbranding or Custom Branding via OLNS software for Operator Call 
Processing or for Directory Assistance, New Phone must have its Operating Coinpany Numbei 
(“OCN(s)”) and telephone numbers reside in BellSouth’s LIDB; however, a BellSouth LIDB 
Storagc Apxnicnt  is not required. To ~~nplci-ricnt Unbrmding and Custom Branding via OLNS 
software. New Phone ~ L I S ~  submit a manual order forin which requires, among other things, New 
Phone’s OCh and a forecast for the trafic volume anticipated for each BellSouth TOPS during 
the peak busy hour. New Phone shall provide updates to such forecast on a quarterly basis and at 
any time such forecasted traffic volumes are expected to change signiticantly. Upon New Phone’s 
purchase of Unbranding or Custom Branding using OLNS software for any pai-t~cular TOPS. all 
New Phone end iisers served by that TOPS will receive the Unbranded “iio announcement” or the 
Custom Branded announcement 

Rites for Unbrandmg and Custom Branding via OLNS software for Directory Assistance and for 
Opcrator Call Processing arc as sct forth in this Attachment. Notwithstanding anything to thc 
contrary in this Agreement, to the extent BellSouth is unable to bill New Phone applicable charges 
currently, BellSouth shall track such charges and will bill the same retroactively at such time as a 
billing pracess is inipleniented. In addition to the charges for Unbranding and Custoni Branding 
via OLNS software. New Phone sliall contiiiue to pay BellSouth applicable labor and other 
charges for the use of BellSouth’s Directory Assistance and Operator Call Processing platfornis as 
sct forth in this Attachment. Further, where New Phonc is purchasing unbundlccl local switching 
from BellSouth. UNE usage charges for end oftice switching. tandem switching and transport, as 
applicablc. shall continue to apply. 
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L)iscoun1'? 
l'es 
Yes 

EXCLUSIONS AND LIMITATIONS 
ON SERVICES AVAILABLE FOR RESALE 

Resale? Discount" Resale? Discount? Resale? Discounr? Resale?/Discount7 
Yeb Yes Yes Yes Yes Yes yes 1 ~ e s  
Yes Yes Yes Y C S  Yes YCS Yes I Y e s  

Type of 

Ye5 
Yes 
Yes 

1 Lifcline!Link Up Scrkiccs YCS 

5 91 1Z91 I Services Yes 
A NI 1 Services Yes 

~ 

Y e s  I'es Y C S  Yes YCS Notc 4 Ye< YCS 

Yes Yes Yes Yes Yes Yes No No 
Yes Yes Yes Yes N 0 No No No 

9 Mobile Services Yes 
I O  Fcdcral Subscribcr Line Char,gt's Ycs 

N c)  

No 
Yes 1 I 1T\lon-Recun.in$ Charges 1 Yes 

I 

YCS No Y C S  N O  Ye S No Tics No 
YCS NO Ye S No Yes No Yes No 
Yes Yes Yes Yes Yes Yes Yes Yes 

13 End User Line Charge - 
Number Portability 

13 

14 

Y e s  

Public Telephone Access Svc Yes Yes Yes Yes Yes Yes Yes Yes Yes Y e s  
(PTAS) 

lnside Wirt: Maint Service Plan Yes No Yes No Yes No Yes NO Yes No 

iL  I FL I GA I KY I LA 

No I Yes I No I Yes 1 No 1 Yes 1 No 1 Yes 1 No 

NO 1 Yes I No I Yes I NO I Yes 1 No I Yes I No 

No 1 Yes 1 No 1 Yes 1 No 1 Yes 1 No I Yes I No 

A pplica bl c Notes: 
I Grandfathered services can be resold only to existing subscribers of the grandfatliered service. 
2 Where available for resale. promotions will be made aballable only to end users who would have qualified for 

3 Ti1 Tennessec. long-term proinotions (offered for iiiore than ninety (90) days) may be obrained at one of the following rates 
The promotion had it bccn provided by BcllSouth dircctlq 

( a )  the stated lariff rate, less the M,holesale discount: 
( b )  the proniotional rate (the promotional rate offered by BellSouth w i l l  not be dlscounted further by the wholesale discount rate) 
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4 Lifeline/Linli Up services may be offered only to those subscribers who meet the crirena that BellSouth currently applies to 
subscribers o f  these services as set forth in Section A3 and A4 of the BellSouth General Subscriber Services Tariff 

5 Some of BellSouth's local exchange and toll leiecoIiiriiiiniCations services are not available in certain central offices and ateas. 
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EXHIBIT B 

LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

I. SCOPE 

A. This Agreement sets forth the ternis 3nd conditions pursuant to which BST agrees to store in its 

LIDB certain information at thc request of ths  Local Exchange C'otnpany and pursuant to which BST, its LlDB 

customers and Local Excliaiige Canier shall have access to such in forination. Local Exchange Carrier understands 

that EST provides ~ C C C S S  to information in its LlDB to various telcconiniiinications service providers pursuant to 

applicable tariffs and agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agrccnwnt, shall be available to those tclccommunicatio~is scrvicc providers. The tcnns and conditions contained in 

the attached Addcnduiii(s) arc hcrcby niade a part of this hgrccment as if frilly incorporated hcrein. 

B. LlDB I S  accessed for the following purposes: 

1 .  Billed Number Screening 

L. 3 Calling Card Validation 

3 Fraud Control 

BST will provide seven days per week, 24-1iours per day, fraud nionitoring on Calling Cards. bill- C. 

to-third and collect calls made to numbers In RST's LIDB, provided that such information is included in the LIDB 

query. BST will establish fi-aud alert thresholds arid will notify the Local Exchange Company of fraud alerts so that 

thc Local Exchange Conipany inay takc action it dccnx appropriate. Local Exchange Company undcrstands and 

agrees BST will administer all data stored in the LIDB. including the data provided by Local Exchange Company 

pursuant to this Agrccmcnt, in tht smic niaiincr :is BST's data for BST's end user customcrs. BST w i l l  suspand or 

restore individual LIDS accounts of New Phone customcrs as instructed by Ncw Phonc BST shall not bc rcsponsibla 

to Local Exchange Company for any lost revenue which may result from BST's administration of the LlDB pursuant 

to its estabIished practices and procedures as they exist and as they inay be changed by BST in its sole discretion from 

time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing and collection 
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agreements with various interexchange carriers and billing clearing houses. Local Exchange Company fiirther 

understands that these billing and collection customers of BST query BST’s LIDB to determine whether to accept 

various billing options fiom end users. Additionally, Local Exchange Company understands that presently BST has 

no method to differentiate between EST’s own billing and line data in tho LIDB and such data which it includes in the 

LIDB 011 Local Exchange Company’s behalf pursuant to this Agreement. Therefore, until such time as BS1’ can and 

does implement in its LIDB and its supporting systems the means to differentiate Local Exchange Company’s data 

fiom BST’s data and the parties to this Agreement execute appropriate ainendments hereto, the following terms and 

conditions shall apply: 

( a )  Thc Local Exchange Conipany agrees that it will accopt responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local Exchange Customer’s 

cnd user accounts which are rcsidcnt in LIDB pursuant to this Ap-ccincnt. Local Exchange Conipmy authorizes UST 

to place such charges on Local Exchange Company’s bill fkom BST and agrees that it shall pay all such charges. 

Charges for cvliich Local Exchange Company hereby takes responsibility include, but are not limited to, collect and 

third number calls. 

(b) C’harges for such services shall appear- on a separate BST bill page identified with the name 

of the entity for which BST is billing the charge. 

( c )  Local Exchange Company shall have the responsibility to render a billing statement to its 

end users for these char_gt.s. but Local Exchange Company’s obligation to  pay UST for the charges billed shall be 

indcpcndcnt of whcthcr Local Exchange Coinpany is ablc or not to colloct fioni the Local Exchange Company’s cnd 

users. 

(d) 13ST shall not become involved in any disputes between Local Exchange Company and the 

entities for which BST performs billing and collection. BellSouth w i l l  not issue adjustments for charges billed on 

behalf of an entity to Local Exchange Company. It shall be the responsibility of the Local Exchange Company and 

the other entity to negotiate and arrange for any appropriate adjustnients. 

11. TERM 

This Agreement will be effective as ofJune 19, 2002, and will continue in effect for one year, and thereafter 
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may be continucd Lintil terminated by either party Lipon thirty (30) days written notice to the other party. 

111. FEES FOR SERVICE 4NU TAXES 

A. The Local Exchange Company will not be charged a fee for storage services provided by BST to the 

Local Exchange Coiiipany, as described in Section I of this A, nreeinen t. 

B. Sales, use and all other taxes (excluding taxes on BST’s income) deteriiiined by BST or any taxing 

authority to be due to any federal, state or local taxing jurisdiction with respect to the provision of the service set f i r t h  

herein wil l  be paid by the Local Exchange Company. The 120cal Exchange Company shall have the right to have BST 

contest with tlic iiiiposing prisd~ction, at tltu Locd Exchange Company’s cxpcnsc. any such taxes that the Local 

Exchangc Company dccnis arc: impropcrly Icvicd. 

1V. INDEMNIFICATION 

To the cxtcnt not prohibited by law, each party will incioniiiify tlic other and hold the other harmless against 

any loss, cost, claim, irijury, or liability relating to or arising out of negligence or willfiil misconduct by the 

indetiini@ing party or its agents or contractors in connection cvith the indemnifying party’s provision of services. 

proi’ided, however, that any indemnity for any loss. cost. claim. injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Ageenient shall be limited as  otherwise specified in this Ageenient. 

The indenmi.fying party under this Section agrees to defend any suit brought agaiiist the other party for any such loss, 

cost, c h i ,  In-jury or liability. The indemnified party agrees to notify the other party promptly, in writing. of any 

written ciainis. Ia~stiits, or deinancls for which the other party is responsible under this Section and to cooperate i n  

cvcry rcasonablc way to facilitate defense or scttlc~iicnt of claims. Thc iiidcInnifyiiig party sliall not bc liable under 

this Section for scttlcnicnt by the indemnificd p i t y  of any claim, lawsuit. or clcmand unlcss the dcfcnse ofthc claim, 

lawsuit, or demand has been tendered to it in writing and the ~ndenini@iiig party has unreasonably failed to assLimc 

such defense. 

v. I,IRlITAI’ION OF LIAHILITJ’ 

I n  the absence ofgross negligence or willful misconduct, neither party shall be liable to the other party for 

any lost profits or revenues or for any indirect, incidental or consequential damages incurred by the other party arising 

fToni this Agreement or the services performed or not performed hereunder, regardless of the cause of such loss or 
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damage 

VI. hl 1 SC E 1, LAN EO U S 

A. It IS understood and agreed to by the parties that BST may provide similar services to other companies. 

B. All ternis: conditions and operations under this Agreement shall be performed in accordance with, 

and sub-ject to. all applicable local. state or federal legal and regulatory tariffs, rulings, and other requirements of the 

federal courts, the U. S. Departnient of Justice and state and federal regulatory agencies. Nothing in this Agreement 

shall be construed to cause either party to violate any such legal or regulatory requirement and either party's 

obligation to perform shall be siibjcct to all such rcquircnicnts 

C. Thc Local Exchange Coinpany agrccs to submit to EST dl advcrtising. sales promotion, press 

releases. and other publicity matters relating to this Agreement wherein BST's corporate or trade names. logos, 

tradeinarks or service marks or tliosc of UST's affiliated conqmnics arc mentioned or language from which the 

connection of said names or trademarks therewith may be inferred or implied; and the Local Exchange Company 

further agrecs not to pubtish or use advertising, sales promotions, press releases, or publicity matters without BST's 

13 r i or wr 1 ti en a pprov a 1. 

D. 

supersedes all prior agreements or contracts, oral or witten representations, statements, negotiatrons. understandings, 

proposals and undertakings with respect to the subject matter hereof. 

This Agreement coiistitirtes the en tire agreement between the Local Exchange Conipany aiid BS'I' which 

E Except as expressly provided in this Agreement, if any  part of this Agreement is held or construed 

to bc invalid or uncnforceable, the validity of a n y  othcr Section of this Agreement shall remain in fill1 force and cffect 

to tlic extent ponnissible or appropriatc in fiirthcrancc of the intent of this Agccment. 

F. Neither party shall be held liable for any delay or failure in  performance of any  part of this 

Agreement for any cause beyond its control and without its fault or negligence, such as acts of' God, acts of civil or 

military authority, g o w " e n t  regulations, embargoes, epidemics, wiir, terrorist acts, riots, insurrections, fires, 

explosions, earthquakes, nuclear accidents, floods, shikes, power blackouts. volcanic action. other major 

environmental disturbances. unusually severe weather conditions, inability to secure products or services of other 

persons or transportation facilities, or acts or omissions of transportation coninion carriers. 
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G. This Agreement shall be deemed to be a contract made under the lalvs of the State of Georgia, and 

the construction, ~nterpretation and performance of this Agreement and all transactions hereunder shall be governed 

by the domestic law of such State. 

RESALE ADDENDUM 

TO LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This is a Rcsalc Addciidurn to thc Liiic Information Data Basc Storage Agrcernent datcd Jimc 19, 2002, 

between BellSouth Telecon~~n~~nicatioiis. Inc. (“BST”), and Local Exchange Company (“Local Exchange 

Conpiny”). cffcctivc thc 19th day of Junc, 2002 

I. GENERAL 

This Addenduni sets forth the ternis and conditions for Local Exchange Conipany’s provision of billing 

number Information to BST for inclusion in BST‘s LIDB. BST will store in its LIDB the billing riuiiiber infomiatioii 

provided by Local Exchange Company, and 13ST will provide responses to on-line, call-by-call queries to this 

infomiation for puryoscs specified in Section I.B. of the Agreement. 

11. DE FIN IT IONS 

A. Billing number - a number used by BST for the purpose of identifying an account liable for charges. 

This nunibcr niay bc a line or a special billing number. 

€3. Line number - a ten digit nuriibcr assignod by EST that idcntifies ;i tclcphone line associatcd with a 

resold local exchange service. or with 1.1 SPNP arrangement. 

C. Special billing nuniber - a ten digit number that identifies a billing account established by BST in 

connection with a resold local exchange service or with il SPNP arrangenient. 

D. 

E. 

Calling Card number - ii billing number plus PIN number assigned by BST. 

PIN ~ILJlliber - a four drgit security code assigned by BST ivhich is added to a billing number to 

compose a fourteen digit calling card number. 
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F. Toll billing exception indicator - associated with a hilling number to indicate that it IS considered 

invalid for billing of collect calls or third number calls or both. by the Local Exchange Company. 

G. Billed Number Screening - refers to the activity of determining whether a toll billing exception 

indicator is present for a particular billing number. 

13. Calling Card Validation - refers to the activity of determining whether a particular call~ng card 

nimmber exists as stated or otherwise provided by a caller. 

I .  Billing number information - in forination about billing number or Calling Card number as assigned 

by BST and toil billing cxccption indicator providcd to BST by thc Local Exchangc Company. 

111. RESPONSIBILITIES OF PARTIES 

A. BST will include billing nutnber information associated with resold exchange lines or SPNP 

arrangcmcnts in its LID& Thc Local Excfiangc Conipmy w i l l  request any toll billing cxccptions wa thc Local 

Service Request (LSR) form used to order resold exchange lines, or the SPNP service rcquest form used to order 

S PN P arrangements 

€3. Under nor-mal operating conditions, BST 4hall include the billing number inforniatioii in its LIDB 

irpon completion of the service order ostablishin~ either the resold local exchange service or the SPNP airangement, 

provided that 13ST shall not be held responsible for any delay or failure in performance to the extent such delay or 

failure i s  caused by circumstances or conditions beyond BST's reasonable control. BST will store in its LIDB 311 

unlimited volume of the working telephone numbers associated with either the resold local exchange tines or the 

SPNP ai?-angemciits. For resold 1oc;il exchange lines or for SPNP arrangements, BST will issue line-based calling 

cards only in thc name of Local Exchangc Company. EST will not issiic Iinc-based calling cards in the name of Local 

Exchange Company's individual end users. In the event that Local Exchange Company wants to include calling card 

numbers assigned by the Local Exchange Company in the BST LIDB. a separate agreement is required. 

C. BST w i l l  provide responses to on-Ijnc ca11-by-call queries to the stored information for the specific 

purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information to perform the followhg functions fur 

authorized users on an on-line basis: 
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1 .  Validate a 14 digit Calling Card number where the first 10 digits are a line number or 

special billing number assigned by BST. and where the lasr four digits (PIN) are a security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing number as one 

which should not be billed for collect or third number calls. or both 
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CMDWRAO Hosting 

1 

2. 

3 

4 

8 

RAO Hosting, Cdling Card and Third Number Settlement System (CATS) and Nun-lntercompany 
Settlement System (NICS) services provided to New Phone by BellSouth will be In accordance with the 
niethods and practices conforming to accepted industry standards during the term of this Agreement, 
including such revisions as niay be made from time to time by BeiISouth and agreed to by New Phone. 

To the evtent not already provided, New Phone shall furnish all i-elebant inforniation reqiiired by BellSouth 
for the provision of RAO Hosting, CATS and NICS. 

Applicable compensation amounts w i l l  be billed by BellSouth to New Phone on a monthly basis i n  arrears. 
Amounts due from one Party to the other (excluding adjustments) are payable within thirty (30) days of 
receipt of the billing statement 

New Phonc must h a w  its own unique RnO code. Requests for establishment of RAO status whcrc 
BellSouth IS the selected Centralized Message Distribution System (CMDS) interfacing host, require 
written notification from New Phone to the UcllSouth RAO Hosting coordinator at least eight (8) weeks 
prior to the proposed effective date. The proposed effective date will be mutually asreed upon betweell the 
Parties with consideration given to tinie necessary for the completion of teqiiired Telcordia (formerly 
BdCorc) firnctions. the assignment of an RAO code froin its connecting 
contractor, citrrently Telcordia (formerly BellCore), on behalf of New Phone and will coordinate all 
associatcd coiiversion activities. 

BellSouth wll request 

BellSouth will receive tnessages fi-oni New Phone that are to be processed by BellSouth, another LEC or 
CLEC in the BellSouth region or a LEC' outside the BellSouth region. 

BellSouth will perform hvoicc scqucncc chccking. standard EM1 forinat editing. and balancing of mcssagc 
data with the EM1 trailer record counts on all data 1-cccivcd from New Phonc. 

All data received f i lm New Phone that is to be processed or billed by another LEC or CLEC within the 
BellSouth region will be distributed to that LEC or CLEC in accordance with the agreement(s) which may 
be i n  effect between BellSouth and the involved LEC or CLEC. 

All data received fiom New Phone that is to be placed on the CMDS network for distribution outside the 
BellSouth region nil1 be handlcd in accordance with thc agrecmcnt( s) which may bc in effect bctwecii 
BellSouth and its connecting contractor (currently Telcordia (formerly BellCore)). 

BellSouth will receive messages from the CMDS network that are destined to be processed by New Phone 
and will forward them to New Phone on a daily basis. 

10 Transmission of niessage data between BellSouth and New Phone will be via C0NNECT:Direct. 

1 1  All messages and related data exchanged between BellSouth and New Phone will be formatted i n  

accordance with accepted industry standards for EM1 formatted records and packed between appropriate 
EM1 header and trailer records, also in accordance with accepted industry standards. 

12 Ne\% Phone will ensure that the recorded message detail necessary to recreate files provided to BellSouth 
will bc maintained for back-up purposes for a pcr~od of threc (3) calendar months beyond the rclatcd 
niessage dates 
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13 Should it bcconre iicccssary for N o w  Plionc to send data to BcllSorith more than sixty (60) days past the 
inessage date(s). New Phone will notify BellSouth in advance of the transmission of the data If there will 
bc impacts outside the BellSouth region, BclISouth will work with its connccting contractor and New 
Phone to notify all affected Parties. 

14 In the event that data to be exchanged between the two Parties should become lost or destroyed. both 
Parties will work together to determine the source ofthe problem. Once the cause ofthe problem has been 
jointly detcmiined and the responsiblc Party (BellSouth or New Phone) identified and agrccd to, the 
company responsible for creating the data (BellSouth or New Phone) will make every effort to have the 
aRicted data restored and retransmitted. If the data cannot be retrieved, the responsible Party w i l l  be liable 
to the other Patty for any resulting lost revenue. Lost revenue inay be a combination oftevenues that could 
not be billed to the end users and associated access revenues. Both Parties will work together to estimate 
the revenue arnount based upon historical data through a method niutually agreed upon. The resulting 
estiniatcd revenue loss will be paid by the responsible Party to tlic other Party within threc (3) calendar 
months of the date of problem resolution, or as mutually agreed upoii by the Parties. 

15 Should an error be detected by the EM1 fomiat edits performed by BellSouth on data received fi-om New 
Phonc, the entire pack containing the affected data will not be processed by BellSouth. BellSouth w i l l  
notify Ncw Phone of thc error condition. Ncw Phonc will corrcct the crror(s) and will reseiid the entire 
pack lo BellSouth for processing. In the event that an out-of-sequence condition occurs on subsequent 
packs, New Phone will resend these packs to BellSouth aftcr the pack containing thc error has been 
successfully reprocessed by BellSouth. 

16 I n  association Lvith message distribution service, BellSouth will provide New Phonc with associated 
intorcoinpany settlcinents rcports (CATS and NlCS) as appropriate. 

17 I n  n o  case shall cithcr Party bc Iiablc to the other for any dircct or consequential daniagcs incurred as a 
result of the obligations set out in this agreement. 

18 KAO Compensation 

18.1 Rates for message dishibutioii service provided by BellSouth for New Phone are as set forth in Exhibit A to 
this Attachment. 

18.2 Rates for data transmission associated with message distribution service are as set forth in Exhibit A to this 
Attachment . 

18.3 Data circuits (prikate line or dial-up) will be required between BellSouth and New Phone for the purpose of 
data transmission. Where a dedicated line is required, New Phone \vi11 be responsible for ordering the 
circuit, overseeing its installation and coordinating the installation with BellSouth. New Phone will also be 
responsible for any charges associated with this line. Equipnient required on the BellSouth end to attach 
the line to the matnfiame computer and to transinit successfully ongoing will be negotiated on a case by 
case basis. Where a dial-up facility is required, dial circuits will be installed i n  the BellSouth data center by 
BellSouth and the associated charges assessed to New Phone. Additionally, all message toll charges 
associated with thc use of thc d i a l  circuit by New Phonc w i l l  bc the I-esponsibility of New Phone. 
Associated equipment on the BellSouth end. including a modem, will be negotiated on a case by case basis 
bctwcen thc Partics. 

18.3 All equipment, including rnodenis and software. that I S  reqiiired oil the New Phone end for the purpose of 
data transmissjot1 will be the responsibiiity of New Phone. 
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19 Intercompany Scttlcnietits Messages 

19.1 This Section addresses the scttlcincnt of revtiiucs associated with trafillc originated fioiii or billed by N c w  
Phone as a facilities based provider of local exchange teleuoiiiniuiiications services outside the BellSouth 
region. Only trafik that originates in one Bell operating tei-ritory and bills in another Be11 operating 
temtory I S  included. Traffic that originates and bills within the same Hell operating territory will be settled 
oti a local basis between New Phone and the involved coiiipaiiyiies), uiiless that company is participating In 
NlCS 

19.2 Both traffic that origiiiatcs outside the BellSoutli region by New Phone and is billed within the BellSouth 
region. and traffic that originates within the BellSouth region and is billed outside the BellSouth region by 
New Phone, is covered by this Agreement (CATS). Also covered is traffic that either is originated by or 
billed by Ne\+ Phone, involves a company other than New Phone. qualifies for inclusion in the CATS 
settlement. and is not originated or billed within the BcllSouth region (NlCS). 

19 3 Once New Phone is operating within the BcllSouth territory, revenues associated with calls originated and 
billed within the BellSouth region wilI be settled via Telcordia (formerly Bel1Cnre)'s. its successor or 
assign. NlCS system. 

19.1 BellSouth wi l l  receive the monthly NlCS reports from Telcordia (formerly BellCore), its successor or 
assign, on behalf of New Phonc. BellSouth will distribute copies of thcsc reports to New Phonc on a 
monthly basis. 

19.5 BellSouth will receive the inonthly Calling Card and Third Number Settlement System (CATS) reports 
from Telcordia (formerly BellCore), its successor or assign. on behalf of New Phone. BellSoiith will 
distribute copies of these reports to New Phone on a monthly basis 

19.6 BellSouth wil l  collect the revenue earned by New Phone from the Bell operating coinpariy in whose 
territory thc messages are billed (CATS), lcss a per inossagc billing and collection fce of fivc cents (SO.OS), 
on behalf of New Phone. BellSouth will reniit the I-evenue billed by New Phone to the Bell operating 
company in  whose territory the messages originated, less a per message billiiig and collection fee of five 
cents ($0.05): on bchalf on Neb Phone. Thcse two amounts will be nettcd togcther by BellSouth and the 
resulting charge or credit issued to New Phone via a tnonthly Carrier Access Billing System (CABS) 
ni 1 scc'l I an eou s bi 11. 

19.7 BellSouth will collect the revenue earned by New Phone withiti the BellSouth territory from another CLEC 
also within the BellSouth terntory (NICS) where the messages are billed, less a per message billing and 
collection fee of five cents ($().OS), on behalf ofNew Phone. BellSouth will remit the revenue billed by 
New Phoi>c within the UcllSouth region to the CLEC also within the BellSouth region, where the niessagcs 
originatcd, lcss a pcr niessagc billing and collection fee of five ccnts (S0.05). Thcse two aniounts will be 
netted together by BejlSouth aiid the resulting charge or credit issued to New Phone via a nionthly Carrier 
Access Billiiig System (CABS) miscellaneous bill. 

BellSouth and New Phone agree that monthly netted amounts of less than fifty dollars ($50.00) will  not be 
settled. 
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I 

4 

5 

Optional Daily Usage File (ODUF) 

Upon witten request t?om New Phone. BellSouth will provide the Optional Daily Usage File (ODUF) 
service to New Phone pursuant to the terms and conditions currently in place between BellSouth and New 
Phone. 

New Phone shall fiimish, to the extent not already fuinished. the following Infomiation required by 
BellSouth for the provision ofthe Optional Daily Usage File: 

The Optional Daily Usage Feed will contain billable messages that were carried over the BellSouth 
Network and processed in  the BellSonth Billing System, but billed to a New Phone customer. 

Charges for delivery of the Optional Daily Usage File will appear on the New Phone’s monthly bills The 
charges are as set forth in Exhibit A to this A4ttachmsiit. 

T h e  Optional Daily Usage Feed will contain both rated and unrated messages. All messages \vi11 be in the 
standard Alliance for Telccoiiiiiiiinicatlorls Industry Solutions (ATIS) EM1 rccord forinat. 

Messages that error in the billing system of the New Phone will be the responsibillty of the New Phone. If, 
however, the New Phoiie should encounter significant volumes of en-ored messages that preveii t processing 
by the New Phone within its systems, BellSouth will work with the New Phone to determine the source of 
the eimrs and thc appropriate r’csolution. 

6. Thc following spccifications shall apply to the Optional Daily Usagc Fccd. 

6.1 Usage To Be Transmitted 

6.1.1 The followng messages recorded by BellSouth will be transmitted to New Phone. 

-message recording for per use!per activation t-ype services (euaniples: Three Way 

-nicasurcd billable Local 

Calling. Verify, Interrupt, Call Kcturn, ETC.) 

-Directory Assistance messages 

-intraLATA Toll 

-WATS & 8XX SWWCC 

- N 1 1  

-In formati on Service Provider Messages 

-Operator Scrvices Mcssagcs 

-Operator Services Message Attempted Calls (UNE only) 

-CreditiCancel Records 

-Usage for Voicc Mail Mcssagc Scrvicc 

-9XX Service 
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6.1.2 

6 1.3 

6.1.4 

6.2 

6.2.1 

6.2.2 

6.3 

6.3.1 

6.3.2 

6.4 

6.4.1 

Raitcd Incollects (originated in BellSouth and  fioni othcr coinpanics) can also be on Optional Dally Usage 
File. Rated Incollects will be interniingled with BellSouth recorded rated and unrated usage. Rated 
lncollccts will not bc pxkcd  scparatcly. 

BellSouth will pcrform duplicate record checks on records processed to Optional Daily Usage File. h l y  
duplicate messages detected will be deleted and not sent to New Phone. 

In thc cvcnt that Ncw Phone detects ii duplicate on Optmnal Daily Usagc File they receive from BellSouth. 
New Phone nil1 drop tlie diiplicate message (New Phone will not return the duplicate to BellSouth). 

Physical Fi le Characteristics 

The Optional Daily Usage File will be distributed to New Phone via an agreed medium with 
C0NNECT:Direct being the preferred transport method. The DaIly Usage Feed w ~ l l  be a variable block 
foriuat (2476) with an LRECL of2472. The data on the Daily Usage Feed will be in a non-compacted EM1 
format ( 175 bytc format plus modules). it will be crcatcd on a daily basis (Monday through Friday cxcept 
holidays). Details such as dataset name and delivery schedule will be addressed during iiegotiations of the 
distribution niediuni. There will be a niaximum of one dataset per workday per OUN.  

Data circuits (private line or dial-up) may be required between BellSouth and New Phone for the purpose 
of data transniission. Where a dedicated line is required, Ncw Plionc will be responsible for ordering tlic 
circuit, overseeing its installation and coordinating the installation with BellSouth. New Phone will also be 
rcsponsiblc for any charges associated with this line. Equipnient requircd on the BellSouth cnci to attach the 
line to the mainfi-ame computer and to transmit successfiilly ongoing will be negotiated on a case by case 
basis. Where a dial-up facility is required, dial circuits wil l  be installed in tlie BellSouth data center by 
BellSouth and the associated charges assessed to New Phone. Additionally, all message toll charges 
associated with the use of thc dial circuit by Ncw Phonc will be thc responsibility of Ncw Phone. 
Associated equipment on the BellSouth end, including a modem. will be negotiated on a case by case basis 
between the parties. All equipment, including modems and sofiware. that is required on New Phone end for 
the puryose of data transmission will be the responsibility ofNew Phone. 

Packing Specifications 

A pack w11 contain a minimum of one mcssagc record or a maximum of 99.999 rncssagc rccords plus ii 

pack header record and a pack trailer record. One transmission can contain a maximum of 99 packs and a 
ininitnuni of one pack. 

The OCN, From RAO, and lnvoice Number will control the invoice sequencing. The From RAO wrll be 
used to Identify to New Phone which BellSouth RAO that I S  sending the message. BellSouth and New 
Phone will use the invoice sequencing to control data exchange. BellSouth will be notified of sequence 
failures identified by New Phone and resend the data as appropriate. 

THE DATA WILL BE PACKED USING ATJS EM1 RECORDS. 

Pack Rejection 

New Phone will notify UdlSouth \vithin onc business day of rejected packs (via the mutually agreed 
medium). Packs could be rejected because of pack sequencing discrepancies or a critical edit failure on the 
Pack Huadcr or Pack Trailcr rccords (i.c. out-of-balancc condition on grand totals, invalid data populatcd). 
Standard ATIS EM1 Enor Codes wit1 be used. New Phone will not be required to return the actual rejected 
data to BellSouth. Rejected packs will be corrected and retransmitted to New Phone by BeIISouth. 
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6.5 Control Data 

Ncw Phonc will scnci one confinnation record per pack that IS  rcceivcd froin 13cllSoutll. Thls confirmation 
record wi l l  indicate New Phone received the pack and the acceptance or rejection of the pack. Pack Status 
Code(s) will be populated using standard ATIS EM1 error codes for packs that were rejected by New Phone 
for reasons stated in the above section. 

6.6 Testing 

6.6.1 Upon requcst h i i i  New Phonc, l3ellSoutli shall seiici test film tu Ncw Phonc for the Optional Daily Usagc 
File. The parties agree to review and discuss the file’s content and/or format. For testing of usage results, 
BellSouth shall request that New Phone set up a production (LIVE) file. The live test may consist of New 
Phone‘s employees making test calls for the types of services New Phone requests on the Optional Daily 
Usage File These test calls arc logged by Ncw Phonc. and tlic logs are provided to 13cllSoutli Thcsc logs 
will be used to verify the tiles. Testing will be completed kvlthin 30 calendar days from the date on which 
the initial test filc was sent. Ncw Phonc shall not be rcquircd to rcpcat testing complctcd during the 
deployment of its facilities and electronic interfaces. 

DCOIIHEITJ’I 17073 1 

[CCCS Amendment 35 of 1451 



Exhibit 1 
A tt a cli ineii t 1 

Page 33 

EXHIBlT E 

I 

2 

4 

5 

6 .  

6.1 

6.1 1 

6.1.2 

6.1.3 

6.2 

Enhanced Optional Daily Usage File (EODUF) 

Upon written request from New Phone, BellSouth will provide the Enhanced Optional Daily Usage File 
(EODUF) service to New Phone pursuant to the terms and conditions set forth in this section. EODUF will 
only be sent to existing ODIJF subscribers who request the EODUF option. 

To the extent riot already provided, New Phone shall furnish all relemnt inforniation required by BellSouth 
for the provision of the Enhanced Optional Daily Usage File3. The Enhanced Optional Daily Usage File 
(EODUF) will pro\,ide usage data for local calls originating from resold Flat Rate Business and Residential 
Lines. 

Charges for delivery of the Enhanced Optional Daily Usage File will appear on New Phone's monthly bills. 
The charges are as set forth in Exhibit A to this Attachment. 

All niessages will be in the standard All ia~ce for Telecommunications Industry Solutions (ATIS) EM1 
iecord format. 

Messages that error in the billing system of New Phone will be the responsibility of' New Phone. If: 
howe\'cr, Ncw Phone should cncountcr significant ~~olumcs of errorecl n i e s s a p  that prcvcnt processing by 
New Phone within i t s  systeitis, BellSouth will work with New Phone to determine the source of the errors 
and the appropriate resolution. 

The following specifications shall apply to the Optional Daily Usage Feed. 

Usage To Be Transmitted 

The following niessages recorded by BellSouth will be transmitted to New Phone: 

Customer usage data for flat rated local call originating fi-om CLEC end user lines (I F13 or 1 FR). 
The EODUF record for flat rate messages will include: 

Date of Call 
Froin Nuni ber 
To Nuinbcr 
Connect Time 
Con \ ersa ti on Tim e 
Method of Recording 
From RAO 
Ratc Class 
Message Type 
Billing Indicators 
Bill to Number 

BellSouth w r i I I  perform duplicate record checks on EODUF records processed to Optional Daily Usage 
File Any duplicate messagcs dctccted will be dcleted and not sent to N u w  Phone 

In  the evciit that Ncw Plionc dctccts a duplicate on Eiilianccd Optional Daily Usagc Filc that it rcccivc's 
f r o m  BellSouth, New Phoiie will drop the duplicate message (New Phone will not return the duplicate tu 
Bell South ) . 

Physical Fi 1 e Charact erist i cs 
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6.2 1 The Enhanced Optional Daily Usage Feed will be distributed to New Phone over their existing Optional 
Daily Usage File (ODUF) feed. The EODUF niessages will he intermingled among New Phone’s Optional 
Daily Usage File (ODUF) messages. Thc EODUF will be a variable block format (2476) with an L E C L  
of 2372. The data on thc EODUF will be in a non-ooinpactcd EM1 format (175 byte format plus modules). 
It w 1 1  be created on a daily basis (Monday through Friday except holidays). 

6.2.2 Data circuits (private line or dial-up) may be required between BellSouth and New Phone for the purpose 
of data transmission. Where a dedicated line is required, New Phone wil l  be responsible for ordering the 
circuit. overseeing its installation and coordinating the installation with BellSouth. New Phone will also be 
responsible for any charges associated with this line. Equipment required on the BellSouth end to attach the 
line to the mainframe computer and to transmit successfiilly ongoing wil l  be negotiated on a case by case 
basis. C\;herc a dial-Lip fdcility is required, dial circuits will be installcd i n  the BellSouth data ccnter by 
BellSouth and the associated charges assessed to New Phone. Additionally, all message toll charges 
associated with the use of the dial circuit by New Phone will be the responsibility of New Phone. 
Associated equipment on the BellSouth end: including a modem. will bc negotiated on a case by case basis 
between the parties. All equipment, including modems and software, that is required on New Phone end for 
the pui-posc of data transniission will be the rusponsi bility of New Phone. 

6.3 Packing Specifications 

6.3.1 .4 pack w 1 1  contain a minimum of one message record or a niaximurii of 99,999 message records plus a 
pack header record and a pack trailer record. One transmission call contain a maxinium of 99 packs and a 
minimum of one pack. 

6.3.2 Thc Operating Company Nuinbcr (OCN), From Rcwnue Accounting Office (RAO). and lnvoice N u m b e r  
will control the invoice sequencing. The FI-oiii RAO will be used to identify to New Phone wliich 
BellSouth RAO that is sending the niessrlge. BcllSouth and New Phone will use the invoice sequencing to 
control data cxchange. IJullSouth will bc notified of scquciicc failures identificd by Ncw Phone and rcscnd 
the data as appropriate. 

THE DATA WILL BE PACKED USING ATIS EM1 RECORDS. 
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4.1.1. 

Call Block 

,4 nonymous C a 11 Rej ec ti on 

Section 1 : Features to be included for purposes of caiculating the average number of vertical 
services per line resold by New Phone: 
Call Forwarding (CF) Variable 
Call Return 
Call Selector 
Call Tracing 
Call Waiting 
Call Waiting Deluxe 
Caller ID Basic 
Caller 1D Deluxe 
Flexible CF 
Flexible CF/Audio CN 
Flexible CF+ 
Flexible CF+/Audio CN 
Preferred CN 
Remote Access to CF 
Repeat D ia 1 i ng 
RuigMaster I 
RingM as t er 1 I 
Speed Calling 30 
Speed Calling 8 
Three- W a y Calling 

Section 2: Features NOT included for purposes of calculating the average nuniber of vertical 
services per line resold by New Phone: 

Coiiip 1 et e C h oic e 
Area Plus. (3) 
Area Plus with Complete Choice, (4) 
Local Optional Service with Complete Choice (available in Louisiana only), and 
Area Calling Plan with Complete Choice (available in Mississippi only) 
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RESALE DISCOUNTS AND RATES - Alabama (Attachment. 1 Exhibit F 

RATE ELEMENTS 

I I I  

RATES($) 

I Svc Order 1 Svc Order[ Incremental 1 Incremental I Incremental 1 lncremental 
Submitted Submitted Charge - Charge - Charge I Charge - 

per LSR per LSR Order vs Order vs Order vs Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- I 1st 1 Add7 1 Disc 1st 1 DiscAdd'l 1 1 , 
I [ I I I 

Nonrecurring Nonrecurring Disconnect OSS Rates(%) 
First Add7 First Add7 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

Rec 

APPLICABLE DISCOUNTS 
Residence X 16 30 
Business % 16 30 
C S k  o/o 16 30 

I I _ ~  

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 
NOTE. (1) CLEC should contact i ts contract negotiator i f  i t  prefers the "state specific" OSS charges as ordered by the State Commissions. The OSS charges currently coniained in this rate exhibit are the BellSouth "regronal" service ordering charges CLEC may 
elect either the state specific Commission ordered rates for the service ordering charges, or CLEC may elect the regional service ordering charge, however, CLEC can not obtain a mixture of the two 

OSS - Electronic Sewice Order Charge. Per Local Service 

OSS - Manual Servrce Order Charge. Per Local Service Request 
Request (LSR) - Resale Only SOMEC 3 50 0 00 3 50 0 00 

{LSR) . Resale Only SOMAN 19 99 0 00 19 99 0 00 . 

I / I  I I 

I 1 1  I I I I I -+----+-a, 

I I I I I I I I I 
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RESALE DlSCOUNTS AND RATES - Florida 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
per LSR per LSR CATEGORY RATE ELEMENTS Zone BCS usoc RATES( S) lnteri 

Attachment 1 IExhibit. F 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs Order v5 Order vs Order vs 
Electronic- Electronic- Electronic- Electrontc- 

1 St Add7 Disc 1st Disc Add'l 

APPLICABLE 

I I t 
1 

Nonrecurring Nonrecurring Disconnect OSS Rates($) 
First Add7 First Add7 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

Rec 

DISCOUNTS 
Residence % 21 83 
Business 9'0 16 81 I 1 
CSAS % 16 81 

OSS - Electronic Service Order Charge, Per local Service 

'OSS - Manual Serme Order Charge Per Local Service Request 
Request [LSR) - Resale Only 

(LSR) - Resale Only 

I I 

Version 2003 07!21103 

SOMEC 3 50 0 00 3 50 0 00 

SOMAN 19 99 0 00 19 99 0 00 
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RESALE DISCOUNTS AND RATES - Georgia Attachment; 1 

Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
I s t  A d e l  

CATEGORY RATE ELEMENTS Zone BCS usoc RATES($) lnteri 

Exhibit F 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs. Order vs 
Electronic- Electronic- 

Disc I s t  Disc Add7 

I 

Nonrecurring Nonrecurring Disconnect OSS Rates($) 
First Add7 First 1 Add7 SOMEC SOMAN SOMAN I SOMAN SOMAN 

Rec 

APPLICABLE DISCOUNTS 
Residence % 20 30 

CSAS ?n 17 30 I 
Business "h 17 30 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

Version 2003 07/21/03 

SOMAN 
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OSS - Etectronic Service Order Charge. Per Local Service 

OSS - Manual SeMce Order Charge, Per Local Service Requesl 
(LSR) - Resale Oiily 

Request (LSR) - Resale Only SOMEC 3 50 0 00 

SoMAN 59 99 o oa 

I 
~~~ 
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RESALE DISCOUNTS AND RATES - Kentucky 
Svc Order Svc Order 
Submitted Submitted 

Elec Manually 
per LSR per LSR CATEGORY RATE ELEMENTS Zone BCS usoc RATES(%) 

lnteri 

Nonrecurring Nonrecurring Disconnect 
First Add7 First Add7 SOMEC SOMAN Rec 

APPLICABLE DISCOUNTS 
Residence % 16 79 
Business 4'0 15 54 
CSAs 96 15 54 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES t 

Attachment 1 Exhibit F 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs Order vs Order vs Order vs 

Electronic- Electronic- Electronic- Electronic- 
1 SI Add7 Dtsc 1st Disc Add7 

OSS Rates($) 
SOMAN SOMAN SOMAN SOMAN 

Version 2Q03 07/21/03 

elect either the state specific Commission ordered rates for the service 
OSS - Electronic Service Order Charge. Per Local Service 

OSS - Manual Service Order Charge, Per Local Service Request 
Request (LSR) - Resale Only 

(LSR) - Resale Only 

1 

1 
I 1 

[CCCS Amendment 42 of 1451 

ordering charges, or CLEC may elect the regional service ordering charge, however, CLEC can not obtain a mixture of the two 

SOMEC 3 50 0 00 3 50 0 00 

SOMAN 19 99 0 00 19 99 0 00 

I 

__ 

I 

I 
2 

1 

1 
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RESALE DISCOUNTS AND RATES - Louisiana Attachment. 1 
Svc Order Svc Order Incremental Incremental 
Submitted Submitted Charge - Charge - 

Elec Manually Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoc RATES( $) per LSR per LSR Order vs Order vs 

Electronic- Electronic- 
1st Add'l 

Inter) 

Version 2Q03 0712 1/03 

Exhibit. F 
Incremental Incremental 

Charge - Charge - 
Manual Svc Manual Svc 

Order vs Order vs 
Electronic- Electronic- 

Disc 1st Disc Add7 

[CCCS Amendment 43 of 1451 

OSS Rates($) Nonrecurring Nonrecurring Disconnect 
First Add7 First Add'l SOMEC SOMAN SOMAN SOMAN 1 SOMAN SOMAN Rec 

APPLICABLE DISCOUNTS 
Residence % 20 72 

csns Y" 9 05 

NOTE (1) CLEC should contact i ts contract negotiator i f  i t  prefers the "state specific" OSS charges as ordered by the State Commissions The OSS charges currently contained in  this rate exhibit are the BellSouth "regional" service ordering charges CLEC may 
elect either the state specific Commission ordered rates for the service ordering charges, o r  CLEC may elect the regional service ordering charge, however, CLEC can not obtain a mixture of the two 

Business '4  za 72 L 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

OSS - Electronic Service Order Charge, Per Local Service 

OSS - Manual Sewce Order Charge, Per Local Service Requesl 
Request {LSR) - Resale Only SOMEC 3 50 0 00 3 50 0 00 

(LSR) - Resale Only SOMAN 19 99 0 00 19 99 o 00 

l 

I 

~ 

___ 
-_ 

I_ 

I \ 
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RESALE DISCOUNTS AND RATES - Mississippi Attachment. 1 [Exhibit F 
I Svc Order 1 Svc Order I Incremental I Incremental I Incremental I Incremental 

I I I I I 
OSS Rates($) I Nonrecurring Disconnect Nonrecurring 

Add'l SOMEC I SOMAN I SOMAN 1 SOMAN I SOMAN I SOMAN First I Add'l I First I Rec 

I I I I I I I I I 

RATE ELEMENTS 

APPLICABLE DISCOUNTS 

1 usoc 1 
1Business '6 
ICSAS Y" 

OPERATIONAL SUPPORT SYSTEMS (OS) RATES 

RATES( $) 

I 15 7S 
15 75 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs Order vs Order vs 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 1 ~ 
1 1st 1 Add7 1 Disc 1st 1 Disc Add7 ~ 

OSS I Electronic Service Order Charge, Per Local Service 
Requesl (LSR) - Resale Only SOMEC 3 50 0 00 3 50 0 00 
OSS -Manual Service Order Charge, Per Local Service Requesl 
(LSR) - Resale Only SOMAN 

I 
19 99 a ao 19 99 0 00 

I 

I 

I 

I 1 

I 
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Svc Order 
Submitted 

Elec 
per LSR 

IRESALE DISCOUNTS AND RATES - ~ o r t h  Carolina \Attachment: 1 \Exhibit: F 
Svc Order Incremental Incremental 
Subniitted Charge - Charge - 
Manually Manual Svc Manual Svc 
per LSR Order vs Order vs 

Electronic- Electronrc- 
1st Add'l 

Zone 1 BCS 

I I 
APPLEABLE DISCOUNTS 

Residence % 
Business 46 
CSAS 96 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

I 
I 

21 50 
17 60 
17 60 

usoc 

OSS - Electronic Servrce Order Charge. Per Locat Service 

OSS - Manual Servlcc Order Charge, Per Local Service Request 
Request (LSR) - Resale Only 

(LSR) - Resale Only 

RATES($) 

SOMEC 3 50 0 00 3 50 0 00 

SOMAN I9 99 n 00 19 99 0 00 
t 

Nonrecurring I Nonrecurring Disconnect 
First I Add'l 1 First I Add7 

Rec 
I I I I 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Disc 1st 

Incremental 
Charge - 

Manual Svc 
Order vs 

Electronic- 
Disc Add7 

OSS Rates($) 
SOMEC I SOMAN I SOMAN 1 SOMAN 1 SOMAN I SOMAN 

I I I I I 

I 
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Nonrecurring I Nonrecurring Disconnect 
First I Add'l I First I Add'l 

Rec 
I I I 

I L I I I 
OSS Rates($) 

SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 
I I I I I 

RATE ELEMENTS 

I I 
APPLICABLE DISCOUNTS 

Residence % 
Business O 6  

CSAS 0'" 

OPERATIONAL SUPPORT SYSTEMS {OSS) RATES 

1 usoc 1 
I 

14 80 
14 80 
8 98 

RATES( $) 

I 

- 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs Order vs Order vs. 
Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 1 1st I Add7 ~ Disc 1st 1 Disc Add7 1 1 1 

I 

1 
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APPLICABLE DISCOUNTS 
Residence % 
Business YO 
CSAS % 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

RESALE DISCOUNTS AND RATES - Tennessee IAltachmenk 1 ]Exhibit F 
I Svc Order I Svc Order I Incremental I Incremental I Incremental I Incremental 

I I OSS I Rates($) I I 
Nonrecurring Nonrecurring Disconnect 

First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

16 00 
16 00 1 
16 00 1 

1 

RATE ELEMENTS 

OSS - Electronrc Service Order Charge, Per Local Service 

OS$ I Manual SeMce Order Charge, Per Local Service Request 
Request (LSR) - Resale Only 

(LSR) - Resale Only SOMAN 

j 

SOMEC 

RATES( f )  

3 50 0 00 3 50 0 00 

19 99 0 00 19 99 0 00 

Submitted Submitted Charge - Charge - Charge - Charge - 

per LSR per LSR Order vs Order vs. Order vs Order vs 
Efec Manually Manual Svc Manual Svc Manual Svc Manual Svc 

Electronic- Electronic- Electronic- Electronic- 1 1st , Add7 1 Disc tst 1 DiscAdd'l 1 , , 
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

1. 

1.1 

1.3 

1.3 

1.4 

Introduction 

Network Element is defined to mea11 a facility or equipment used in the provision 
of a telecomrnuilications service. Such term may include, but is not limited to, 
features, fiinctjons, and capabilities that we provided by means of such facility or 
equipment, including but not limited to, subscriber numbers, databases, signaling 
systems, and information sufficient for b i lhg  and collection or used 111 the 
transmission, routing, or other provision of a telecominunications service. 
BellSouth offers access to the Network Elements, unbundled loops; network 
interface device; sub-loop elements; local switching; transport; tandem switching; 
operator systems: signaling; access to call-related databases; dark fiber as set forth 
in this Attachment. 

BellSouth shall, upon request of New Phone, and to the extent teclmically feasible, 
provide to New Phone access to its network elements for the provision of New 
Phone’s telecommunications service. If no rate is identified in the contract, the 
rate for the specific service or function will be as set forth in applicable BellSouth 
tariff or as negotiated by the Parties upon request by either Party. 

New Phone may purchase network elements and other services fi-om BellSouth for 
tlie purpose of combining such network elements 111 any maimer New Phone 
chooses to provide teleconmunicatioii services to its intended users, including 
recreating existing BellSouth services. With the exception of the sub-loop 
elements which are located outside of tlie central office, BellSouth shall deliver the 
network elements purchased by New Phone for combining to the designated New 
Phone collocation space. The network elements shall be provided as set forth in 
this Attachment . 

BellSouth will provide the following combined network elements for purchase by 
New Phone. The rate ofthe following combined network elements is the sum of 
the individual element prices as set forth in this Attachment. Order Coordination 
as defiiied in Section 2 of Attachment 2 of this Agreement is available for each of 
these coinbinat ions: 

Port and cross coimect 

Port and vertical features 
0 

SL1 or SL2 loop and cross connect 

Port and cross connect and coinnion (shared) transport 

SL2 Loop with loop concentration 
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I .6 

2. 

2.1 

2.2 

2.2.1 

2.2.2 

2.2.3 

Port and cuimiion (shared) transport 
SLl or SL2 Loop and LNP 

BellSouth shall comply with the requirements as set forth in the technical 
references within Attachment 2 to the extenl that they are consistent with the 
greater of BellSouth‘s actual perfoiinance or applicable industry standards. 

New Phone will adopt and adhere to the standards contained in the applicable 
CLE C Work Center Opera t ioiial Under st anding Agreement regarding maintenance 
and installation of service, provided however that nothing required in this Work 
Center Operational Understanding Agreement shall override New Phone’s rights 
or BellSouth’s obligations under this Agreement. 

U 11 bundled LOODS 

BellSouth agrees to offer access to loops pursuant to the following terms a id  
conditions and at the rates set forth in tlzis Attachment. 

Defmit ioii 

The loop is the physical medium or fhctional path on which a subscriber’s traffic 
is cai-ried fi-om the MDF or similar t e n i ~ a t i n g  device in a central office up to the 
teiiilination at the NID at the customer’s premise. Each loop will be provisioned 
with a NID. 

The provisioning of service to a CLEC will require cross-office cabling and cross- 
connections within the central office to connect the loop to a local switch or to 
other transmission equipment in collocation space. These cross-connects are a 
separate element and are not considered a part of the loop. 

Order Coordination and Order Coordination-Time Specific 

“Order Coordination” (OC) allows BellSouth and New Phone to coordinate the 
installation of the SL2 Loops, Unbundled Digital Loops (UDL) and other Loops 
where OC may be purchased as an option, to New Phone’s facilities to limit end 
user service outage. OC is available when the Loop is provisioned over an existing 
circuit that is currently providing service to the end user. OC for physical 
conversions will be scheduled at BellSouth’s discretion during normal working 
lio~irs on the c,onmitted due date. OC shall be provided in accordance with the 
chart set forth below. 
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2.2.4 “Order Coordination - Time Specific” (OC-TS) allows New Phone to order a 
specific time for OC to take place. BellSouth will make every effort to 
accommodate New Phone’s specific conversion time request. However, 
BellSouth reserves the riglit to negotiate with New Phone a conversion time 
based on load and appointinelit control when necessary. Loops on a single 
service order of 14 or more loops will be provisioned on a project basis. This 
OC-TS is a chargeable option for all Loops except Unbundled Copper Loops 
(UCL) and Universal Digital Channel (UDC), and is billed in addition to the OC 
charge. New Phone may specify a time between 9:OO a.m. and 3 : O O  p.m. 
(location time) Monday through Friday (excluding holidays). If New Phone 
specifies a time outside this window, or selects a time or quantity of Loops that 
requires BellSouth technicians to work out side normal work hours. overtime 
charges will apply in addition to the OC and OC-TS charges. Overtime charges 
will be applied based on the amount of overtime worked and in accordance with 
the rates established hi the Access Services Tariff, Section E13.2, for each state. 
The OC-TS charges for an order due on the same day at the same location will be 
applied on a per Local Service Request (LSR) basis. 
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Ordei 
Coordin 

on (OC 

Order 
Coordination 

-Time 
Specific (OC- 

TS) 

Test 
Points 

DLR CHARGE 
FOR 
DI S PAT C H 
AND 
TESTING IF 
NO 
TROUBLE 
FOUND 

SL-1 Chargeat 
Option 

Chargeable 
Option 

Not 
available 

Chargeable 
Option - 
ordered as 
Engineering 
Information 
Document 

Charged for Dispatch 
inside and outside 
Central Office 

C hargea t 
Option 

Not Available Not 
Available 

Charged for Dispatch 
inside and outside 
Central Office 

UCL-ND 

Unbundled 
Voice 
Loops - 
s L-2 
(including 
2- and 4- 
wire UVL) 

Unbundled 
Digital 
Loop 

Chargeable 
Option - 
ordered as 
Engineering 
Information 
Document 

Included 

I nct uded 

Chargeable 
Option 

I ncl uded Charged for Dispatch 
outside Central Office 

Included 

Included Included 
(where 
appropriate 
) 

Charged for Dispatch 
outside Central Office 

C h arg ea bl e 
Option (except 
on Universal 
Digital 
Channel) 

Unbundled 
Copper 
Loop 

Chargeat 
in 
accordan 
with Sect 
2 

Not available Included Included Charged for Dispatch 
outside Central Office 

For UVL-SL1 and UCLs, New Phone must order and will be billed for both OC and OC-TS if  
requesting OC-TS. 

~~ ~~ 
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2.2.5 

2.2.5.1 

Testing 

BellSouth will perform the appropriate pre-service tests to ensure New Phone dial 
toile is delivered to the appropriate connecting point. The tinling of the test is 
based on the overall interval and type of the service being provisioned. Under 
noniial intervals, testing for designed services are normally completed 24 hours in 
advance of the conversion. For non-designed services, dial tone is verified in time 
fraiiies consistent with the same time frames that BellSouth uses to activate POTS 
services for it's own end users. In  any event, BellSouth will advise New Phoiie 
whenever connectivity cannot be verified with New Phone and will work 
cooperatively with New Phone to correct the problem. BellSouth will advise New 
Phone at coinpletion of the conversion or turn up of new services in order for New 
Phone to accept or reject the services being provisioned. BellSouth will work 
cooperatively with New Phone to ensure end user service outage is minimal. 

2.2.5.2 Where a field visit is required to provision the loop, BellSouth will test the loop 
ordered by New Phone to the NID. Testing requested by New Phone to points 
beyond the N I D  will be biiled :I time and material charge at the mine increments 
BellSouth charges it's own end users. Requests for field-testing where a dispatch 
is not required may be made by New Phone and where niutually agreed to, 
BellSouth will dispatch to perform additional field testing at rates billed on a time 
and material basis as mentioned in the previous paragraph. 

BellSouth will place a tag on all unbundled loops that require a technician to be 
dispatched to the end user's premises during the provisioning process. The loop 
tag will include the CLEC's name and the circuit ID number. Otherwise, the loop 
will be tagged by BellSouth during the next scheduled maintenance or repair visit 
to the customer's location for that loop; or the loop may be tagged by the CLEC 
during their dispatch to that customer's location. 

2.2.5.3 Cut-over intervals for ILNP, lLNP with loop and LNP with loop will be at parity 
with the intervals experienced by BellSouth end users, BellSouth itself or any other 
New Phone as indicated in the results ofthe Service Quality Measurements 
published by BellSouth. Tn any event, BellSouth will use best efhrts to convert 
each loop within fifteen (15) minutes. 

2.2.5.4 BellSouth and New Phone will jointly develop additional processes or procedures 
as the need arises to improve service delivery during the life of the agreement. 
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2.2.6 

2.2.7 

2.2.8 

Where facilities are available, BellSouth will install unbundled loops at the same 
intervals that it does for itself, its end-users, and other CLECs at parity as 
described above. Where BellSouth does not provide intervals based on the above, 
BellSouth will be subject to the teniis and conditions of the performance measures 
in accordance with Attachiient 9. Some loops require a Service Inquiry (SI) to 
determine if facilities are available prior to issuing the order. The interval for the 
SI process is separate fi-om the installation interval. For expedite requests by New 
Phone, expedite charges will apply for intervals less than 5 days. The charges 
outlined in BST's FCC # 1 Tariff, Section 5.1.1, will apply. BellSouth will bill 
expedite charges the same as BellSouth bills its wholesale customers and other 
CLECs. If New Phone cancels an order for network elements and other services, 
any costs incurred by BellSouth in conjunction with the provisioning of that order 
will be recovered in accordance with FCC # 1 Tariff. Section 5.4. 

If New Phone modifies an order after being sent a Firm Order Confirmation (FOC) 
froin BellSouth, reasonable costs incurred by BellSouth to accommodate the 
modification will be reimbursed by New Phone. Upon request BellSouth will 
provide New Phone an invoice detailing such charges. 

BellSouth will of'fer Unbundled Voice Loops (UVL) in two different service levels 
- Service Level One (SL1) and Service Level Two (SL2). 

2.2.8.1 Unbundled Voice Loop - SLl (UVL-SL1) loops are 2-wire loop start circuits, will 
be non-designed, and will not have remote access test points. OC will be offered 
as a chargeable option on SLI loops when reuse of existing facilities has been 
requested by New Phone. New Phone may also order OC-TS when a specified 
conversion time is requested. OC-TS is a chargeable option for any coordinated 
order and is billed in addition to the OC charge. An Engineering Information (EI) 
document can be ordered as chargeable option. The El document provides loop 
make up information which is similar to the information nomially provided in a 
Design Layout Record. Upon issuance of a non-coordinated order in the service 
order system, SL1 loops will be activated on the due date in the same inantier and 
time frames that BellSout h nor~iially activates POTS-type loops for its end users 

2.2.8.2 SL2 loops have test points. will be designed with a Design Layout Record 
provided to New Phone, and will be provided with Order Coordination. The OC 
feature will allow New Phone to coordinate the installation of the loop with the 
disconnect of an existing customer's service and/or number portability service. In 
these cases, BellSouth will perform the order coiiversioii with standard order 
coordination at the mutually agreed upon time during normal working hours. 
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3.3.9 

2.2.9.1 

2.2.9.2 

2.2.9.2.1 

2.2.9.2.2 

2.2.9.2.3 

2.2.9.2.4 

2.2.9.2.5 

2.2.9.2.6 

2.2 9 2 . 7  

2.2.9.2.8 

2.2.9.2.9 

2.2.9.2.10 

2.2.9.2.1 1 

2.2.9.2 12 

2.2.9.3 

Unbundled Digital Loops 

BellSouth will offer Unbundled Digital Loops (UDL). UDLs are service specific, 
will be designed, will be provisioned with test points (where appropriate), and 
will come standard with OC and a Design Layout Record (DLR). The various 
UDLs are intended to support a specific digital transmission scheme or service. 

BellSouth shall make available the following UDLs: 

2-wire Unbundled lSDN Digital Loop 

2-wire Universal Digital Channel (IDSL Compatible) 

2-wire Unbundled ADSL Conipatible Loop 

2-wire Unbundled HDSL Compatible Loop 

4-wire Unbundled HDSL Compatible Loop 

4-wire Unbundled DS 1 Digital Loop 

4-wire Unbundled Digital LoopiDSO - 64 kbps, 56 kbps and below 

DS3 Loop 

STS-1 LOOP 

OC3 Loop 

oc12 Loop 

OC48 Loop 

?-Wire Unbundled ISDN Digital Loops will be provisioned according to industry 
standards for 2-Wire Basic Rate ISDN services and will come standard with a 
test point, Order Coordination, and a DLR. New Phone will be responsible for 
providing BellSouth with a Service Profile Identifier (SPID) associated with a 
particular ISDN-capable loop and end user. With the SPID, BellSouth will be 
able to adequately test the circuit arid ensure that it properly supports ISDN 
service. BellSouth will not reconfigure its 1SDN-capable loop to support IDSL 
service. 
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2.2.9.4 

2.2.9.5 

2.2.9.6 

2.2.9.7 

2.2.9.8 

2.2.9.9 

The Universal Digital Chaiinel (UDC) (also known as IDSL-compatible Loop) is 
intended to be compatible with IDSL service and has the same physical 
characteristics and transmission specificatioiis as BellSouth’s ISDN-capable loop. 
These specifications are listed in BellSouth’s TR73600. 

The UDC may be provisioned on copper or through a Digital Loop Carrier 
(DLC) system. When UDC Loops are provisioned using a DLC system, the 
Loops will be provisioned on time slots that are conipatible with data-only 
services such as IDSL. 

2-Wire ADSL-Compatible Loop. This is a designed loop that is provisioned 
according to Revised Resistance Design (RRD) criteria and may be up to 18kft 
long and may have up to Glcft of bridged tap (inclusive of loop length). The loop 
is a 2-wire circuit and will come standard with a test point, Order Coordination, 
and a DLR. 

2-Wire or 4-Wire HDSL-Compatible Loop. This is a designed loop that is 
provisioned according to Carrier Serving Area (CSA) criteria and may be up to 
12,000 feet long and may have up to 2,500 feet of bridged tap (inclusive of loop 
length). I t  may be a 2-wire or 4-wire circuit and will come standard with a test 
point. Order Coordination, and a DLR. 

4-Wire Unbundled DS 1 Digital Loop. Ths  is a designed 4-wire loop that is 
provisioned according to industry standards for DS 1 or Priniary Rate ISDN 
services and will come standard with a test point, Order Coordination, and a 
DLR. 

4-Wire Unbundled DigitaVDSO Loop. These are designed 4-wire loops that niay 
configured as h4kbps. 56kbps, I gkbps, and other sub-rate speeds associated with 
digital data services and will come standard with a test point, Order 
Coordination. and a DLR. 

2.2.9.10 DS3 Loop. DS3 Loop is a two-point digital traiismission path, which provides 
for simultaneous two-way transmission of serial, bipolar, return-to-zero 
isochronous digital electrical signals at a transmission rate o f  44.736 megabits per 
second (Mbps) that is dedicated to the use of the ordering CLEC 111 its 
provisioning of local exchange and associated exchange access services. It may 
provide transport for twenty-eight (28) DS 1 channels, each of which provides the 
digital equivalent of twenty-four analog voice grade channels. The interface to 
unbundled dedicated DS3 transport is a metallic-based electrical interface. 
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2.2.9.11 

2.2.9. I 2  

2.2.9.13 

2.2. I O  

2.2.10.1 

2.2.10.2 

2.2.10.2. I 

2.2.10.2.2 

STS- 1 Loop. STS- 1 Loop is a ligh-capacity digital transmission path with 
SONET VT1.5 mapping that is dedicated for the use of the ordering customer 
for the purpose of provisioning local exchange and associated exchange access 
services. It is a two-point digital transnlissioii path, which provides for 
simultaneous two-way traiisinission of serial bipolar retum-to-zero synclxonous 
digital electrical signals at a transmission rate of 5 1.84 megabits per second 
(Mbps). It may provide transport for twenty-eight (38) DS 1 channels, each of 
which provides the digital equivalent of tweiit y-four analog voice grade channels. 
The interface to unbundled dedicated STS- 1 transport is a metallic-based 
electrical interface. 

OC3 Loop/OC 12 Loop/OC48 Loop. OC3/0C- 1 21OC-48 Loops are optical two- 
paint transmission paths that are dedicated to the use of the ordering CLEC in its 
provisioning of local exchange and associated exchange access services. The 
physical interface for all optical transport is optical fiber. This interface standard 
allows for transport of many different digital signals using a basic building block 
o r  base transmission rate o f 5  I .84 megabits per second (Mbps). Higher rates are 
direct inultiples of the base rate. The following rates are applicable: OC-3 - 
125.52 Mbps; OC12 - 622.08 Mbps; and OC-48 - 2488 Mbps. 

DS3 and above services come with a test point and a DLR. Mileage i s  airline 
miles, rounded up and a iilinlllium of one d e  applies. BellSouth TR 73501 
LightGate@Service Interfixe a i d  Perfoimance Specifications, lssue D, June 
1995 applies to DS3 and above services. 

Unbundled Copper Loops (UCL) 

BellSouth shall make available Unbundled Copper Loops (UCLs). The UCL is a 
copper twisted pair Loop that is unencumbered by any intervening equipment 
(e.g., filters, load coils, range extenders, digital loop carrier, or repeaters) and is 
not intended to support any particular telecomiiunications service. The UCL 
will be offered in two types - Designed and Non-Designed. 

Unbundled Copper Loop - Designed (UCL-D) 

The UCL-D will be provisioned as a dry copper twisted pair loop that is 
unencumbered by any intervening equipment (e.g., filters? load coils, range 
extenders, digital loop carrier, or repeaters). The UCL-D will be off'ered in two 
versions - Short and Long. 

A short UCL-D ( 18,000 feet or less) is provisioned according to Resistance 
Design parameters, may have up to 6,000 feet of bridged tap and will have up to 
I300 ohms of resistance. 
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2.2.10.2.3 

2.2.10.2.4 

2.2.10.2.5 

2.2.10.2.6 

2.2.10.2.6.1 

2.2.10.2.6.2 

2.2.10.2.6.3 

2.2.10.2.6.4 

2.2.10.2.7 

2.2.10.2.7.1 

2.2.10.2.7.2 

Tlie long UCL-D (beyond 18,000 feet) is provisioned as a dry copper twisted 
pair longer than 18,000 feet and may have up to 12,000 feet of bridged tap and 
up to 2800 ohms of resistance. 

The UCL-D is a designed circuit. is provisioned with a test point and comes 
standard with a DLR. OC is required on UCLs where a reuse of existing 
hcilities has been requested by New Phone. 

These loops are not intended to support any particular services and may be 
utilized by New Phone to provide a wide-range of telecormnunicatioiis services 
so long as those services do not adversely affect BellSouth’s network. This 
facility will include a Network Interface Device (NLD) at the customer’s location 
for the purpose of connecting the loop to the c.ustomer’s inside wire. 

BellSouth will make available the following UCL-Ds: 

2-Wire UCL-Dishort 

2-Wire UCL-Dilong 

4-Wire UCL-Dishort 

4-Wire UCL-Dilong 

Uiibundled Copper Loop - Non-Designed (UCL-ND ) 

Tlie UCL-ND is provisioned as a dedicated 2-wire metallic transmission facility 
fi-om BellSouth’s Main Distribution Frame to a custoiner’s yreiiises (including 
the NID). The UCL-ND will be a “dry copper” facility in that it will not have 
any intervening equipment such as load coils, repeaters, or digital access main 
lines (“DAMLs”), and may have up to 6.000 feet of bridged tap between the end 
user’s prenises and the serving wire center. The UCL-ND typically will be 1300 
Olms resistance and in most cases will not exceed 18,000 feet jli length, although 
the UCL-ND will not have a specific length limitation. For loops less than 
18,000 feet and with less than 1300 Ohms resistance, the loop will provide a 
voice grade traiismissioii channel suitable for loop start signaling and the 
transport ofanalog voice grade signals. The UCL-ND will not be designed and 
will not be provisioned with either a DLR or a test point. 

The UCL-ND facilities may be niechanically assigned using BellSouth’s 
assignment systems. Therefore, the Loop Make Up process is not required to 
order and provision the UCL-ND. However. New Phone can request Loop 
Make Up for which additional charges would apply. 
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2.2.10.2.7.3 At an additional charge, BellSouth also will make available Loop Testing so that 
New Phone niay request furtlier testing on the UCL-ND. Rates for Loop Testing 
are as set forth in Exhibit B of this Attachment. 

2.2.10.2.7.4 UCL-ND loops are not intended to support any particular service and may be 
utilized by New Phone to provide a wide-range of telecoiimiunications services 
so long as those services do iiot adversely af3ect BellSouth's network. The 
UCL-ND will include a Network Interface Device (NID) at the customer's 
location for the purpose of connecting the loop to the customer's inside wire. 

Order Coordination (OC) will be provided as a chargeable option and niay be 
utilized when the UCL-ND provisioning is associated with the reuse of BellSouth 
facilities. Order Coordination -Time Specific (OC-TS) does not apply to this 
product. 

2.3.10.2.7.5 

2.2.1 1 

2.2.12 

2.3 

2.3.1 

The OC-TS charge for orders due on the saiiie day at the same location will be 
applied on a per Local Service Request (LSR) basis New Phone will be responsible 
for testing and isolating troubles on the loops. Once New Phone has isolated a 
trouble to the BellSouth provided loop, New Phone will issue a trouble to 
BellSouth on the loop. BellSouth will take the actions necessary to repair the loop 
i fa  trouble actually exists. BellSouth will repair these loops in the same time 
fiames that BellSouth repairs similarly situated loops to its customers. 

If New Phone reports a trouble on loops and no trouble actually exists, BellSoutli 
will charge New Phone for any dispatching and testing (both inside and outside the 
CO) required by BellSouth in order to confuni the loop's working status. Failure 
of BellSouth personnel to find trouble in BellSouth facilities will result in no 
charge if trouble is actually in those facilities but not discovered at the time. 

Technical Requirements 

To the extent available within BST's Network at a particular location, BellSouth 
will offer loops capable of supporting telecoimmnications services such as: Voice 
Grade (designed and non-designed), basic rate ISDN (even if the loop uses digital 
loop carrier), ADSL, HDSL (2 and 4 wire), DSI, digital data (up to 64 kbps), 
primary rate ISDN, and copper loops that are capable of supporting xDSL 
services. If a requested loop type is not available, New Phone can use the Special 
Coiistructioii process to request that BellSouth place facilities or otherwise modify 
facilities in order to meet New Phone's request. 
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2.2.1.1 

2.2.1.2 

2.3.1.3 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

These loop types may also support other telecoi~im~tnications services that the 
CLEC inay offer. including? but not limited to, Centrex, PBX (analog and data), 
and N x 64 kbps. 

The loop will support the transmission, signaling, perfurinalice and interface 
requirements of the services described in 2.3.1 above. It is recognized that the 
requirements of different services are different, and that a number of types or 
grades of loops are required to support these services. Services provided over the 
loop by New Phone will be consistent with industry standards and BellSouth 
TR73600. 

New Phone may utilize the unbundled loops to provide any telecomniunication 
service it wishes. However, BellSouth will only provision, maintain and repair the 
loops to the standards that are consistent with the type of loop ordered provided, 
however BellSouth will condition the loops consistent with New Phone's request. 
For exaniple, ifNew Phone orders an ISDN-capable loop but wants to use the 
loop for a service other than ISDN, BellSouth will only support that the loop is 
capable o f  providing ISDN service. For non-service specific loops (e .g  UCL, 
loops modified by New Phone using the Special Constructioii process), BellSouth 
will only support that the loop has electrical continuity and balanced tip-and-ring. 

In those cases where New Phone has requested that BellSouth modi@ a loop so 
that it no longer meets the technical parameters for a specific loop (e.g., voice 
grade, ISDN, ADSL, etc.), the resulting modified loop will be ordered and 
maintained as a Unbundled Cooper Loop. 

The loop shall be provided to New Phone in accordance with the following 
T e c h i  c a 1 Re fer eiic e s : 

BellSouth's TR73600, Unbundled Local Loop Technical Specification 

Telcordia (formerly BellCore) TR-N WT-OOOOZ7, Functioiial Criteria for Digital 
Loop Carrier Systems, Issue 2. January 1993. 

Telcordia (formerly BellCore) TR-NWT-000393. Generic Requirements for lSDN 
Basic Access Digital Subscriber Lines. 

ANSI TI. 102 - 1993? American National Standard for Telecommunications - 
Digital Hierarchy - Electrical Interfaces. 
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2.3.2.4 

2.4 

2.4.1 

2.4.1.1 

2.4.1.2 

2.4.1.3 

2.4.1.4 

ANSI T I .403 - 1989, An9erican Nalioiial Standard for Telecominuiiications - 
Carrier to Customer Installation, DS 1 Metallic Interface Specification. 

Loop Makeup (LMU) 

Descriptioii of Service 

BellSouth shall make available to New Phone (LMU) information so that New 
Phone can make an independent judgment about whether the Loop is capable of 
supporting the advanced services equipment New Phone intends to install and the 
services New Phone wishes to provide. This section addresses LMU as a 
preordering transaction. distinct fi-om New Phone ordering any other service( s). 
Loop Makeup Service Inquiries (LMUSI) for preordering loop makeup are 
likewise unique fi-om other preordering fiinctions with associated service inquiries 
(SI) as described in this Agreement. 

BellSouth will provide New Phone LMU information consisting of the 
composition of the loop material (coppedfiber); the existence, location and type 
of equipment on the Loop, includiiig but not limited to digital loop carrier or 
other remote concentration devices, feeder/distribution interfaces, bridged taps. 
load coils, pair-gain devices; the loop length; the wire gauge and electrical 
parameters. 

BellSouth's LMU infonmtion is provided to New Phone as it exists either in 
BellSouth's databases or in its hard copy facility records. BellSouth does not 
guarantee accuracy or reliability of the LMU information provided. 

New Phone may choose to use equipinent that it deems will enable it to provide a 
certain type and level of service over a particular BellSouth Loop. The 
deteiinination shall be made solely by New Phone and BellSouth shall not be 
liable in any way for the performance of the advanced data services provisioned 
over said Loop. The specific Loop type (ADSL, HDSL, or otherwise) ordered 
on the LSR must match the LMU of the loop reserved taking into consideration 
any requisite line conditioning. The LMU data is provided for informational 
purposes only and does not guarantee New Phone's ability to provide advanced 
data services over the ordered loop type. Further, if New Phone orders loops 
that are not intended to support advanced services (such as UV-SL1, UV-SL2, 
or lSDN coinpatible loops) and that are not inventoried as advanced services 
loops, the LMU information for such loops is subject to change at any time due 
to modifications and/or upgrades to BellSouth's network. New Phone is fiilly 
responsible for any of its service configuratioiis that may diff'er from BellSouth's 
technical standard for the loop type ordered. 
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2.4.2 

2.4.2.1 

2.3.2.2 

Submitting Loop Makeup Service Inquiries 

New Phone may obtain LMU information by submitting a LMU Service Inquiry 
(LMUSI) niechanically or nianually. Mechanized LMUSIs should be submitted 
through BellSouth's Operational Support Systems interfaces. Afier obtaining the 
Loop information fiom the mechanized LMUSl process, if New Phone needs 
further loop information in order to detei-inhe loop service capability, New 
Phone may initiate a separate Manual Service Inquiry for a separate noirecurring 
charge as set forth in Exhibit B of this Attachment. 

Manual LMUSIs shall be submitted by electronic inail to BellSouth's Complex 
Resale Support Group (CRSG)/Account Team utilizing the Preordering Loop 
Makeup S e l ~ i c e  liiquiry for" The service interval for the return of a Loop 
Makeup Manual Service Inquiry is three business days. Maiiual LMUSIs are not 
subject to expedite requests. This service interval is distinct fi-om the interval 
applied to the subsequent service order. 

2.4.2.3 Loop Reservations 

2.4.2.3.1 For a Mechanized LMUSI: New Phone imy reserve up to ten Loop facilities. 
For a Manual LMUSI. New Phone may reserve up to three Loop facilities. 

2.4.2.3.2 New Phone may reserve facilities for up to four (4) business days for each facility 
requested on a LMUSI from the time the LMU information is returned to New 
Phone. During and prior to New Phone placing an LSR, the reserved facilities 
are rendered unavailable to other customers, including BellSouth. If New Phone 
does not subnit an LSR for a UNE service on a reserved facility ~ i t h i n  the four- 
day reservation timefi-aim, the reservation of that spare facility will become 
invalid and the facility will be released. 

2.4.2.3.3 Charges for preorderitlg LMUSI are separate from any charges associated with 
ordering other services fioni BellSouth. 

2.4.2.3.4 Ordering of Other UNE Services 

2.4.2.3.4.1 All LSRs issued for reserved facilities shall reference the facility reservation 
nuiiiber as provided by BellSouth. New Phone will not be billed any additional 
LMU charges for the loop ordered on such LSR. If, however, New Phone does 
not reserve facilities upon an initial LMUSI, New Phone's placement of an order 
for an advanced data service type facility will incur the appropriate billing charges 
to include service inquiry and reservatioii per Exhibit B of t h s  Attachment. 
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2.4.2.3.4.2 Where New Phone has reserved multiple Loop facilities on a single reservation, 
New Phone may not specify whch facility shall be provisioned wheii submitting 
the LSR. For those occasions, BellSouth will assign to New Phone, subject to 
availability. a facility that meets the BellSouth technical standards of the 
BellSouth type Loop as ordered by New Phone. If the ordered Loop type is not 
available, New Phone inay utilize the Unbundled Loop Modification process or 
the Special Construction process, as zippliable, to obtain the Loop type ordered. 

2.4.3 High Frequency Spec tnun Network Element 

2.4.3.1 General 

2.4.3.1.1 BellSouth shall provide New Phone access lo the high fiequency spectrum of the 
local loop as an unbundled network element only where BellSouth is the voice 
service provider to the end user at the rates set forth in this Attachment. 

2.4.3.1.2 The High Frequency Spectrum is defined as the frequency range above the 
voiceband on a copper loop facility carrying analog circuit-switched voiceband 
transmissions. Access to the High Frequency Spectiiini is intended to allow New 
Phone the ability to provide Digital Subscriber Line ("xDSL") data services to 
the end user for which BellSouth provides voice services. The High Frequency 
Spectrum shall be available for any version olrxDSL coniplying with Spectrum 
Management Class 5 of ANSI T 1.4 17, American National Standard for 
Telecommunications, Spectrum Management for Loop Transnlission Systems. 
BellSouth will continue to have access to the low frequency portion of the loop 
spectiiiin (fi-om 300 Hertz to at least 3000 Hertz, and potentially up to 3400 
Hertz. depending on equipment and facilities) for the purposes of providing voice 
service. New Phone shall only use xDSL technology that is within the PSD mask 
for Spectriim Management Class 5 as found in the above-mentioned docuiiient . 

2.4.3.1.3 Access to the High Frequency Spectnrni requires an unloaded, 2-wire copper 
Loop. An unloaded Loop is a copper Loop with no load coils, low-pass fdters, 
range extenders, DAMLs, or similar devices and minimal bridged taps consistent 
with ANSI T1.413 and TI .601. 

2.4.3.1.4 BellSouth will provide Loop Modification to New Phone on an existing Loop in 
accordaim with procedures developed in the Line Sharing Collaborative. High 
Frequency Spectrum (Central Ofice Based) Unbundled Loop Modification is a 
separate distinct service fi-om Unbundled Loop Modification set forth hi  Section 
2.5 of this Attachment. Procedures for High Frequency Spectrum (Central 
Office Based) Unbuiidled Loop Modification were developed 111 the Line Sharing 
Collaborative and may be found posted to the web at 
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2.4.4 

2.4.4.1 

2.4.4.2 

2.4.4.3 

2.4.4.4 

3.4.4.5 

2.4.4.6 

.kr ii 1.p 1. y y,,: ,.iij~g*]~i‘ 11 n 11 zc I io ii. bc lj ’5 ELI t 11 {:ji:..’ln t I. x i  I: I 1 13s ’1. .!I tg: 1. Nonrecurring rat e s 
for this UNE offering may be found in Exhibit B of this Attachment. BellSouth is 
not requked to modify a Loop for access to the High Frequeiicy spectrum if 
inodification of that Loop significantly degrades BellSouth’s voice service. If 
New Phone requests that BellSouth modify a Loop longer than 15,000 ft .  and 
such modification significantly degrades the voice services on the Loop, New 
Phone shall pay for the Loop to be restored to its original state. 

Provisioning of High Frequency Spectrum and Splitter Space 

BellSouth will provide New Phone with access to the High Frequency Spectrum 
as follows: 

To order High Frequency Spectrum on a particular Loop, New Phone inust have 
a Digital Subscriber Line Access Multiplexer (DSLAM) collocated in the central 
office that serves the end-user of such Loop. 

New Phone may provide its own splitters or may order splitters in a central off’ice 
once it has installed its DSLAM in that central office. BellSouth will install 
splitters within thirty-six (36) calendar days of New Phone’s submission of an 
error fiee Line Splitter Ordering Document (“LSOD”) to the BellSouth Complex 
Resale Support Group. 

Once a splitter is installed on behalf of New Plioiie in a central ofice in which 
New Phone is located, New Phone sliall be entitled to order the High Frequency 
Spectrum on lines served out of that central office. BellSouth will bill and New 
Phone shall pay the electronic or inaiiual ordering charges as applicable when 
New Phone orders High Frequency Spectrum for end-user service. 

BellSouth will select, purchase, install, and maintain a central office POTS 
splitter and provide New Phone access to data ports on the splitter. The splitter 
will route the High Frequency Spectrum on the circuit to New Phone’s xDSL 
equipment in New Phone’s collocation space. At least 30 days before making a 
change in splitter suppliers. BellSouth will provide New Phone with a carrier 
iiotificatjon letter, informing New Phone of change. New Phone shall purchase 
ports on the splitter in increments of 8 or 24 ports. 

BellSouth will install the splitter i11 ( i )  a common area close to New Phone’s 
collocation area, ifpossible; or (ii) in a BellSouth relay rack as close to New 
Phone’s DSO termination point as possible. New Phone shall have access to the 
splitter for test purposes, regardless of where the splitter is placed in the 
BellSouth premises. For purposes of this section, a common area is defined as an 
area in the central office in whch both Parties have access to a coinnion test 
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access point. A Termination Point is defined as the point of termination for New 
Phone on the toll main distributing fi-ame in the central office and is not the 
demarcation point set forth in Attaclmient 4 of this Agreement. BellSouth will 
cross-connect the splitter data ports to a specified New Phone DSO at such time 
that a New Plione end user’s service is established. 

2.4.4.7 New Phone inay at its option purchase, install and iiiaintain central office POTS 
splitters in its collocation arrangements. New Phone niay use such splitters for 
access to its custotners and to provide digital line subscriber services to its 
customers using the High Frequency Spectimi. Existing Collocation iules and 
procedures shall apply. 

2.4.4.S Any splitters installed by New Phoiie in its collocatioii ail-angement shall comply 
with ANSI T1.413, Amex E, or any future ANSl splitter Standards. New Phone 
may install any splitters that BellSouth deploys or permits to be deployed for 
itself or any BellSouth affiliate. 

2.4.4.9 The High Frequency Spectiurn shall only be available on Loops on which 
BellSouth is also providing, and continues to provide, analog voice service 
directly to the end user. In the event the end-user terminates its BellSouth 
provided voice service for any reason, or in the event BellSouth disconnects the 
end user’s voice service pursuant to its tarif’fs or applicable law, and New Phone 
desires to continue providing xDSL service on such Loop, Neu7 Phone shall be 
required to purchase a full stand-alone Loop unbundled network element. To the 
extent commercially practicable. BellSouth shall give New Phone notice in a 
reasonable time prior to disconnect, which notice shall give New Phoiie an 
adequate opportunity to notify BellSouth of its intent to purchase such Loop. In 
those cases in which BellSouth no longer provides voice service to the end user 
and New Phoiie purchases the fiill stand-alone Loop, New Phone may elect the 
type of loop it will purchase. New Phone will pay the appropriate recurring and 
non-recurring rates for such Loop as set forth in Exhibit €3 to this Attachment. In 
the event New Phone purchases a voice grade Loop, New Phone acknowledges 
that such Loop niay not remain xDSL compatible. 

2.4.4.10 Only one competitive local exchange carrier shall be permitted access to the High 
Frequency Spectrum of any particular loop. 

2.4.5 Ordering 

2.4.5. I New Phone shall use BellSouth’s Line Splitter Ordering Document (“LSOD“) to 
order splitters fi-oni BellSouth and to activate and deactivate DSO Collocation 
Connecting Facility Assignments (CFA) for use with High Frequency Spectimi. 
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2.4.5.2 

2.4.5.3 

2.4.5.3 

2.4.5.5 

2.4.6 

2.4.6.1 

2.4.6.2 

2.4.6.3 

2.4.6.4 

2.4.6.5 

BellSouth will provide New Phoiie the Local Service Request (“LSR’) format to 
be used when ordering the High Frequency Spectnini. 

BellSouth will provision High Frequency Spectiuii in compliance with 
BellSouth’s Products and Services Interval Guide available at the webs 
http:i/wwv. interconnect ion. bellsouth.coni. 

te at 

BellSouth will provide New Phone access to Preordering Loop Makeup (LMU), 
in accordance with the tenns of this Agreement. BellSouth shall bill and New 
Phone shall pay the rates for such services, as described in Exlxbit B. 

BellSouth shall test the data portion of the loop to ensure the continuity of the 
wiring for New Phone’s data. 

Maintenance and Repair 

New Phone shall have access for repair and maintenance purposes, to any loop 
for which it has access to the High Frequency Spectrum. IfNew Phone is using a 
BellSouth owned splitter, New Phone may access the loop at the point where the 
conibined voice and data signal exits the central office splitter via a bantam test 
jack. IfNew Phone provides its own splitter, it may test fiom the collocation 
space or the Termination Point. 

BellSouth will be responsible for repairing voice services and the physical line 
between the network interface device at the customer’s premises and the 
Temination Point. New Phone will be responsible for repairing data services. 
Each Party will be responsible for maintaining its own equipment. 

New Phone shall infoi-m its end users to direct data problems to New Phone, 
unless both voice and data services are impaired, in which event the end users 
should call BellSouth. 

Once a Party has isolated a trouble to the other Party’s poition of the loop. the 
Party isolating the trouble shall notify the end user that the trouble is on the other 
Party’s portion of the Loop. 

Notwithstanding anything else to the contrary in this Agreement, when BellSouth 
receives a voice trouble and isolates the trouble to the physical collocation 
arrangement belonging to New Phone. BellSouth will noti@ New Phone. New 
Phone will provide no more than two (2) verbal connecting facility assignments 
(CFA) pair changes to BellSouth in an attempt to resolve the voice trouble. In 
the event a CFA pair change resolves the voice trouble, New Phone will provide 
BellSouth an LSR with the new CFA pair infoiination within 24 hours. If the 
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2.4.7 

owner of the collocation space fails to resolve the trouble by providing BellSouth 
with the verbal CFA pall- changes, BellSouth iiiay discontinue New Plioiie’s 
access to the High Frequency Specti-uiii on such loop. BellSouth will not be 
responsible for any loss of data as a result of this action. 

Line Splitting. 

2.4.7.1 General 

2.4.7.1.1 Line Splitting allows a provider of data services ( a  “Data LEC”) and a provider 
of voice services (a “Vojce CLEC”) to deliver voice and data service to end users 
over the same loop. The Voice CLEC and Data LEC may be the same or 
different carriers. New Phone shall provide BellSouth with a signed Letter of 
Authorization (“LOA”) between it and the Data LEC or Voice CLEC with which 
it desires to provision Line Splitting services. 

2.4.7.1.2 The splitter may be provided by the Data LEC, Voice CLEC or BellSouth. 
Wien New Phone or its authorized agent owns the splitter, Line Splitting 
requires the following: a non-designed analog loop fi-om the serving wire center 
to the network interface device (NXD) at the end user’s location; a collocation 
cross connection connecting the loop to the collocation space: a second 
collocation cross connectioii from the collocation space connected to a voice 
port; and a splitter. The loop and port cannot be a loop and port combination 
(i.e. UNE-P), but must be individual stand-alone network elements. When 
BellSouth owns the splitter, Line Splitting requires the following: a noli designed 
analog loop from the serving wire center to the network interface device (NID) 
at the end user’s location with CFA and splitter part assignments, and a 
collocation cross connection fi-om the collocation space connected to a voice 
port. 

2.4.7.1.3 An unloaded 2-wre copper loop must serve the end user. The meet point for the 
Voice CLEC and the Data LEC is the point ofteimination on the MDF for the 
Data LEC’s cable and pairs. 

2.4.7.1.4 End Users currently receiving voice service from a Voice CLEC through a UNE 
platform (UNE-P) may be coiiverted to Line Splitting arrangeinelits by New 
Phone 01- its authorized agent ordering Line Splitting Service. If the CLEC 
wishes to provide the splitter, the UNE-P amangenient will be converted to a 
stand-alone UNE loop, a UNE port and two collocatioii cross connects. If 
BellSouth owns the splitter. the UNE-P arranzement will be converted to a 
stand-alone UNE loop. port, and one collocation cross connection. 
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2.4.7.1.5 When end users using High Frequency Spectrum CO Based line sharing service 
convert to Line Splitting BellSouth will discontinue billing for the upper 
spectrum. BellSouth will coiitlliue to bill the Data LEC for all associated splitter 
charges if the Data LEC continues to use a BellSouth splitter. It is the 
responsibility of New Phone or its authorized agent to determine if the loop is 
compatible for Line Splitting Service. New Phone 01- its authorized agent may 
use the existing loop unless it is not compatible with the Data LEC’s data service 
and New Phone or its authorized agent subinits an LSR to BellSouth to change 
the loop. 

2.4.7.1.6 The foregoing procedures are applicable to migration to Line Splitting Service 
froni a UNE-P an-angeinent. Where a UNE-P arrangement does not already 
exist, BellSouth will work cooperatively with CLECs to develop methods and 
procedures to develop a process whereby a Voice CLEC and a Data LEC inay 
provide services over the same loop. 

2.4.8 

X4.8.1 

2.4.8.2 

Ordering 

New Phone shall use BellSouth’s Line Splitter Ordering Document (“LSOD”) to 
order splitters from BellSouth and to activate and deactivate DSO Collocation 
Connecting Facility Assignments (CFA) for use with Line Splitting. 

BellSouth shall provide New Phone the Local Service Request (“LSR”) format to 
be used when ordering Line Splitting service. 

2.4.8.3 BellSouth will provisioii Line Splitting service in compIiance with BellSouth’s 
Products and Services Interval Guide available at the website at 
hit p 1 1,j vL.-\i , l iGC t-con E L 0  iClil. l>ciI%,tri h . L Y ~ m .  

2.4.8.4 BellSouth will provide New Phone access to Preorderhg Loop Makeup (LMU) 
in accordance with the terms of this Agreement. BellSouth shall bill and New 
Phone shall pay the rates for such services as described in Exhibit B. 

2.4.8.5 BellSouth will provide loop modification to New Phone on an existing loop in 
accordance with procedures developed in the Line Sharing Collaborative. High 
Frequency Spectrum (CO Based) Unbundled Loop Modification is a separate 
distinct service from Unbundled Loop Modification set forth in Section 2.5 of 
this Attachment. Procedures for High Frequency Spectrum (CO Based) 
Unbundled Loop Modification may be found on the web at: 
j ]‘I ’ i ‘ 1 3 .  I I .. r i : ~ ~  n . ii 1 f :I-:‘( u?: !P~&~BTI -1yj Iwgd 1. i” II ‘I 1 rjr :I: x i !  scs, iji 1 1 I-:. N onrecurring rates 
for this UNE offering may be found in Exhibit B of this Attachment. 
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2.4.9 

2.4.9.1 

2.3.9.2 

2.4.9.3 

2.4.9.4 

2.4.9.5 

Maintenance 

BellSouth will be responsible for repairing voice services and the physical line 
between the network interface device at the customer's premises and the 
Termination Point. New Phone will be responsible for repairing data services. 
Each Party will be responsible for niaintajliing its own equipment. 

New Phone shall infomi its end users to direct data problems to New Phone, 
unless both voice and data services are impaired, 111 whch event the end users 
should call BellSouth. 

Once a Party has isolated a trouble to the other Party's portion of the loop, the 
Party isolating the trouble shall noti@ the end user that the trouble is on the other 
Party's portion of the Loop. 

When BellSouth receives a voice trouble and isolates the trouble to the physical 
collocation arrangement belonging to owner of the collocation space, BellSouth 
will notify the owner of the collocation space. The owner ofthe collocation 
space will provide no more than two (2) verbal CFA pair changes to BellSouth in 
an atteinyt to resolve the voice trouble. In the event the CFA pair is changed, the 
owner of the collocation space will provide BellSouth an LSR with the new CFA 
pair information within 24 hours. If the owner of the collocation space fails to 
resolve the trouble by providing BellSouth with the verbal CFA pair changes. 
BellSouth may discontinue the owner of the collocation space access to the High 
Frequency Spectrum on such loop. 

If New Phone is not the data provider. New Phone shall indemnnifl, defend and 
hold harinless BellSouth fi-0111 and against any claims, losses, actions, causes of 
action. suits, demands, danmges, injury, and costs including reasonable attorney 
fees which arise out of actions related to the data provider. 

2.4.10 

2.4. I O .  I 

Remote Site High Frequency Spectrum 

Remote Site Line Sharing is being developed by the Line Sharing Collaborative, 
as de scribed on t lie B ells o u t h webs i t e at www , in t erco mi ec t io n. Be 11s out 1.1. c o 111. 
Processes, rates, terms, or conditions for ordering or provisionllig of this product 
have not been finalized. BellSouth and New Phone shall work within the Line 
Sharing Collaborative to develop the processes, teims, and conditions required 
to implement Remote Site Line Sharing. Upon finalization of the appropriate 
and required processes, rates, teiins, and conditions, the Parties shall amend the 
Agreement to incorporate those processes. rates, terms, and conditions. 

2.5 Unbundled Loop Modifications (Loop Conditioning) 
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2.5. I 

2.5.2 

2.5.3 

3. 

3.1 

3.2 

1 .  

3 -. 
3. 
4. 

3.3 

3.3 

Subject to applicable and effective FCC rules and orders, BellSouth shall condition 
loops, as requested by New Phone, whether or not BellSouth offers advanced 
services to the End User on that loop. 

Loop conditioning is defuied as the removal from the loop of any devices that may 
dirniiiish the capability of the loop to deliver high-speed switched wireline 
t eleconmiunicat ions capability, uicluding xDSL service. Such devices include, but 
are not limited to, bridge taps, load coils, low pass filters, and range extenders, and 
repeaters 

BellSouth shall recover the cost of line conditioning requested by New Phone 
through a recurring charge and/or iionrecurring charge(s) in accordance with tlie 
FCC's forward-looking pricing principles pronmlgated pursuant to section 252 (d) 
( I  of the Act and in compliance with FCC Rule 5 1.507 (e). Until such time as 
charges for loop conditioning have been approved by the Conmission, New Phone 
sliall pay to BellSouth interim cost-based charges as set forth in t h s  Attachment. 

1,oop Provisioning Involviw Intcgrated Digital Loop Carriers 

Where New Phone has requested an Unb-uiidled Loop and BellSouth uses 
Integrated Digital Loop Carrier (IDLC) systeiiis to provide the local service to the 
end user and BellSouth has a suitable alternate facility available, BellSouth will 
make such alternative facilities available to New Phone. if a suitable alternative 
facility is not available, then to the extent it is technically feasible, BellSouth will 
make alternative an-angements available to New Phone (e.g. hajrpinning). 

BellSouth will select one of the following airangements: 

Roll the circuit(s) from the IDLC to any spare copper that exists to the customer 
premises. 
Roll the circuit(s) from the IDLC to an existing DLC that is not integrated. 
If capacity exists, provide "side-door" porting through tlie switch. 
If capacity exists, provide "DACS-door" porting (if the IDLC routes through a 
DACS prior to integration into the switch). 

Auaiigenients 3 and 4 above require tlie 'use of a designed circuit. Therefore, non- 
designed loops such as the SL1 voice grade and UCL-ND may not be ordered 113 
these cases. 

If no alternate facility is available, BellSouth will utilize its Special Consti-~iction 
(SC) process to deterinhe the additional costs required to provision the loop 
facilities. New Phone will then have the option of paying the one-time SC rates to 
place the loop. 
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4. 

4. I 

4.1.1 

4.2 

4.2. J 

4.2.2 

4.2.3 

4.2.4 

Network Intel-face Device 

The NID is defined as any means of interconnection of end-user custoiner premises 
wiring to BellSouth’s distribution plant, such as a cross-connect device used for 
that purpose. The NID is a single-line teiininatioti device or that portion of a 
multiple-line ternination device required to teiininate a single line 01- circuit at the 
prenlises. The NID features two independent chambers or divisions that separate 
the service provider’s network fiom tlie End User’s on-premises wiring. Each 
chamber or division contains the appropriate connection points or posts to which 
the service provider and the Elid User each make their connections. The NID 
provides a protective ground connection and is capable of terminating cables such 
as twisted pair cable. 

BellSouth shall peiinit New Phone to connect New Phone’s loop facilities to on- 
premises wiring through the BellSouth NID or at any other technically feasible 
point. 

Access to Network Interface Device (NIDI 

Due to the wide variety of NIDs utilized by BellSouth (based ai1 subscriber size 
and environmental considerations), New Phone may access the on-premises wiring 
by any of the following means: BellSouth shall allow New Phone to connect its 
loops directly to BellSouth’s multi-line residential NID enclosures that have 
additional space and are not used by BellSouth or any other teleconunuiiications 
carriers to provide service to tlie premise. New Phone agrees to install compatible 
protectors and test jacks and to maintain the protection system and equipment and 
to indemnify BellSouth pursuant to Section 9.4 of the General Terms and 
Conditions of this Agreement. 

Where an adequate length of on-premises wiring is present and environinental 
conditions pemlit, either Pai-ty may remove the on-premises wiring fiom the other 
Party’s WID and connect that wire to that Party’s own NID; or 

Enter the subscriber access chamber or “side” of “dual chaiiiber” NID enclosures 
for the purpose of extending a coimecterized or spliced jumper wire from the on- 
premises wiring through a suitable “punch-out” hole of such NID enclosures; or 

Requesl BellSouth to make other rearrangements to tlie on-premises wiring 
teiiiinations or teriiinal eiiclosure on a time and inaterials cost basis to be charged 
to the requesting Party (i.e., New Phone. its agent, the building owner or the 
subscriber). Such charges will be billed to the requesting Party. 
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4.2.5 

4.2.6 

4.2.7 

4.2.8 

4.3 

4.3.1 

4.3.2 

4.3.3 

4.3.4 

In no case shall either Party remove or disconnect the other Party’s loop filcilities 
fi-oiii either Party’s NIDs, enclosures, or protectors, without state regulatory 
requireinent. without providing prior notice to the other Party, and without 
appropriately re-grounding the other Party‘s loop. In such cases, it shall be the 
responsibility of the disconnecting party to properly ground the other party’s loop, 
maintain the NID, and assume full liability for its action and any adverse 
consequences. 

In no case shall either Party remove or disconnect ground wires fiom BellSouth’s 
NIDs, enclosures, or protectors. 

In no case shall either Party reniove or disconnect NID modules, protectors, or 
terminals from BellSouth’s NID enclosures. 

Due to the wide variety of NID enclosures arid outside plant environments 
BellSouth will work with New Phone to develop specific procedures to establish 
the most effective means of implementing this Section. 

Technical Requirements 

The NTD shall provide an accessible paint of interconnection and shall maintain a 
connection to grouiid. 

The N 1 D shall be capable of transferring electrical analog or digital signals between 
the subscriber’s inside wiring and the Distribution Media and/or cross connect to 
New Phone’s NID, consistent with the NID’s function at the Effective Date of this 
Agreement. 

Where a BellSouth NID exists, it is provided in its “as is” condition. If such NID 
is not fiinctioning properly, BellSouth will repai or replace it at BellSouth’s 
expense. 

When New Phone deploys its own local loops with respect to multiple-line 
termination devices. New Phone shall Order the quantity of NIDs connections that 
it requires within such device. 

4.4 Iiiterfitce Requirements 

4.4.1 The NID shall be equal to or better than all ofthe requirements for NIDs set forth 
in the applicable industry standard technical references. 

5. Unbundled Loop Concentration (ULC) System 
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5.1 

5.2 

6. 

6.1 

6.2 

6.2.1 

6.2.1.1 
62.1.2 
6.2.1.3 

6.2.2 

6.2.3 

BellSouth will provide to New Phone loop concentration (ULC). Loop 
concentration systems in the central office concentrate the signals transmitted over 
local loops onto a digital loop carrier system. The concentration device is placed 
inside a BellSouth central ofice. BellSouth will ofler ULC with a TR008 interface 
01- a TR303 interface. 

ULC will be off'ered in two sizes. System A will allow up to 96 BellSouth loops to 
be concentrated onto multiple DS 1 s. The high speed connection from the 
concentrator will be at the electrical DSl level and may connect to New Phone at 
New Phone's collocation site. System B will allow up to 192 BellSouth loops to 
be concentrated onto multiple DS 1 s. System A may be upgraded to a System B. 
A minimum of two DS 1 s is required for each system (i.e., System A requires two 
DS Is and System B would require an additional two DS 1 s or four in total). All 
DSl interfaces will terminate to the CLEC's collocation space. ULC service is 
ofTered with or without concentration aiid with or without protection. A Line 
Interface element will be required for each loop that is terminated onto the ULC 
system. Rates for ULC are as set forth in this Attachment. 

Sub-loop Elements 

Where facilities permit, BellSouth shall offer access to its Unbundled Sub-Loop 
(USL) and Unbundled Sub-loop Conceiitration (USLC) System. 

Unbundled Sub-Loop Distribution 

The unbundled sub-loop distribution facility is a dedicated transmission facility that 
BellSouth provides from an end user's point of demarcation to a BellSouth cross- 
connect device. The BellSouth cross-connect device may be located within a 
remote terminal (RT) or a stand-alone cross-box in the field or in the equipment 
room of a building. The unbundled sub-loop distribution media is a copper twisted 
pair that can be provisioned as a 2 Wire 01- 4 Wire facility. BellSouth will make 
the following available sub-loop distribution of5erings where facilities pennit: 

Unbundled Sub-Loop Distribution - Voice Grade 
Unbundled Copper Sub- Loop 
Unbundled Sub-Loop Distribution - lntrabuilding Network Cable (aka riser cable) 

Unbundled Sub-Loop Distribution - Voice Grade (USLD-VG) is a sub-loop 
facility from the cross-box in the field up to and including the pollit of 
demarcation, at the end user's premises and may have load coils. 

Unbundled Copper Sub-Loop (UCSL) is a copper facility of any length provided 
from the cross-box in the field up to and including the end-user's point of 
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6.2.4 

6.2.5 

6.2.6 

6.2.7 

6.2.8 

demarcation. If  available, this ficility will not have any intervening equipment such 
as load coils between the end-user and the cross-box. 

If New Phone requests a UCSL and it is not available. New Phone may request the 
Sub-Loop facility be modified pursuant to the ULM process request to remove 
load coils and/or bridged taps. If  load coils and/or bridged taps are removed, the 
facility will be classified as a UCSL. 

Unbundled Sub-Loop Distribution - lntrabuilding Network Cable (USLD-INC) is 
the distribution facility inside a building or between buildings on the same 
continuous property which is not separated by a public street or road. USLD-INC 
includes the facility fiorn the cross-connect device in tlie building equipment room 
up to and including the point of cleniarcation, at the end user’s premises. 

BellSouth will install a cross connect panel in the building equipment room for the 
puzpose of accessiiig USLD-INC pa i s  fi-om a building equipment rooni. The 
cross-connect panel will fiiiiction as a single point of interconnection (SPOI) for 
USLD-INC and will be accessible by imltipIe carriers as space perinits. BellSouth 
will place cross-connect blocks in 25-pair increments for New Phone’s use on this 
cross-connect panel. New Phone will be responsible for connecting its facilities to 
the 25-pair cross-connect block( s). 

Unbundled S~ib-Loop distribution facilities shall support fLinctioiis associated with 
provisioning, maintenance and testing of the Unbundled Sub-Loop. For access to 
Voice Grade USLD and UCSL, New Phone sliall install a cable to the BellSouth 
cross-box pursuant to the terms and conditions for physical collocation for remote 
sites set forth in this Agreement. This cable would be connected by a BellSouth 
t echc ian  within tlie BellSouth cross-box during the set-up process. New Phone’s 
cable pairs can then be connected to BellSouth’s USL w i t h  the BellSouth cross- 
box by the BellSouth technician. 

Through the Service Inquiry (.SI) process, BellSouth will determine whether access 
to Unbundled Sub-Loops at the location requested by New Phone is technically 
feasible and whether sufficient capacity exists in the cross-box. lf existing capacity 
is suficient to meet New Phone’s request. then BelKouth will perform the site set- 
up as described in Section 0. If any work must be done to modify existing 
BellSouth facilities or add new hcilities (other than adding the cross-connect panel 
in a building equipment room as noted in Section 0) to accommodate New Phone’s 
request for Unbundled Sub-Loops. New Phone may request BellSouth’s Special 
Construction (SC) process to determine additional costs required to provision the 
Unb~indled Sub-Loops. New Phone will have the option to proceed under the SC 
process to modi@ the BellSouth facilities. 
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6.2.9 

6.2.10 

6.2.1 1 

6.3 

6.3.1 

6.3.2 

6.3.3 

6.3.4 

6.3.5 

The site set-up must be completed before New Phone can order siib-loop pairs. 
For the site set-up in a BellSouth cross-connect box in the field, BellSouth will 
perfoim the necessary work to splice New Phone’s cable into the cross-connect 
box. For the site set-up inside a building equipment room. BellSouth will 
perfom the necessary work to install the cross-connect panel and the connecting 
block(s) that will be used to provide access to the requested USLs. 

Once the site set-up is complete, New Phone will request sub-loop pairs through 
submission of a Local Service Request (LSR) form to the Local Carrier Service 
Center (LCSC). Order Coordination is required with USL pair provisioning 
when New Phone requests reuse of an existing facility and is in addition to tlie 
USL pair rate. For expedite requests by New Phone for sub-loop pairs, expedite 
charges will apply for intervals less than 5 days. 

Unbundled Sub-Loops will be provided in accordance with technical reference 
TR73600. 

Unbundled Network Termuiatiig Wire (,UNTW) 

Unbundled Network Teiminating Wire (UNTW) is unshielded twisted copper 
wiring that is used to extend circuits from an intra-building network cable 
terminal or fi-om a building entrance terminal to an individual customer’s point of 
demarcation. I t  is the final portion of the Loop which, in multi-subscriber 
configurations, represents the point at which the network branches out to serve 
individual subscribers. 

This element will be provided in Multi-Dwelling Units (MDUs) aiidior Multi- 
Tenants Units (MTUs) where BellSouth owns wiring all the way to the end-users 
premises. BellSouth will not provide this element in those locations where the 
property owner provides its own wiring to the end-user’s premises, where a third 
party owns the wiring to the end-user’s premises or where the property owner 
will not allow BellSouth to place its facilities to the end user. 

Requirements 

On a multi-unit preiiljses, upon request of the other Party (“Requesting Party”), 
the Party owning tlie network terminating wire will provide access to UNTW 
pairs on an Access Terminal that is suitable for use by multiple carriers at each 
Garden Teiininal or Wiring Closet. 

The Provisioning Party shall not be required to install new or additional NTW 
beyond existing NTW to provision the services of the Requesting Party. 
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6.3.7 

63.8 

6.3.9 

6.3.10 

Upon receipt of the UNTW Service Inquiry (Si) requesting access to the 
Provisioning Party’s UNTW pairs at a multi-unit premises, representatives of 
both Parties will participate 111 a meeting at the site of the requested access. The 
purpose of the site visit will include discussion of the procedures for installation 
and location of the Access Tenilmals. By request of the Requesting Party. an 
Access Terminal will be installed either adjacent to each Provisioning Party’s 
Garden Teminal or inside each Wiring Closet. Requesting Party will deliver and 
coimect its central of-fice facilities to the UNTW pairs w i t h  the Access 
Terminal. Requesting Party may access any available pall- on an Access Terminal. 
A pair is available when a pair is not being utilized to provide service or where 
the end user has requested a change in its local service provider to the 
Requesting Party. Prior to connecting Requesting Party’s service on a pair 
previously used by Provisioning Party, Requesting Party is responsible for 
ensuring the end-user is no longer using Provisioning Party’s service or another 
CLEC’s service before accessing UNTW pairs. 

Access Terminal installation intervals will be established on an individual case 
basis. 

Requesting Party is responsible for obtaining the property owner’s perrnission for 
Provisioning Party to install an Access Terminal( s) on behalf of the Requesting 
Party. The subinission of the SI by the Requesting Party will serve as 
certification by the Requesting Party that such pelinksion has been obtained. If 
the property owner objects to Access Terminal installations that are 111 progress 
or subsequent to completion and deriiands reinoval of Access Terminals, 
Requesting Party will be responsible for costs associated with removing Access 
Ternlinals and restoring property to its original state prior to Access Terminals 
being installed. 

The Requesting Pai-ty shall indemnnifL and hold harmless the Provisioning Party 
against any clahis of any kind that may arise out of the Requesting Party’s failure 
to obtain the property owner’s permission. Requesting Party will be billed for 
non-recurl-ing and recurring charges for accessing UNTW pairs at the t h e  the 
Requesting Party activates the pair(s). The Requesting Party will notify the 
Provisioiing Party each time it activates UNTW pairs using the LSR forin. 

Requesting Party will isolate and report troubles in the manner specified by the 
Provisioning Party. Requesting Party must tag the UNTW pair that requires 
repair. If Provisioiiing Party dispatches a technician on a reported trouble call 
and no UNTW trouble is found, Provisioniiig Party will charge Requesting Party 
for time spent on the dispatch and testing the UNTW pair(s). 
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6.3.11 

6.3.12 

63-13  

6.3.14 

6 -4 

6.4. I 

6.4.2 

6.4.3 

6.4.4 

6.4.5 

If Requesting Party initiates the Access Tenninal installatioii and the Requesting 
Party has not activated at least one pair on the Access Terminal installed pursuant 
to Requesting Party's request for an Access Terminaf w i t h  6 months of 
installatioil of the Access Terminal, Provisioning Party will bill Requesting Party 
a noli-recurring charge equal to the actual cost of provisioning the Access 
Terminal. 

If Provisioning Party determines that Requesting Party is using the UNTW pairs 
wilhout reporting the activation of the pairs, the following charges shall apply: 

If Requesting Party issued a LSR to disconnect an end-user from Provisioning 
Party in order to use a UNTW pair, Requesting Party will be billed for the use of 
the pair back ta the disconnect order date. 

If Requesting Party activated a UNTW pair on which Provisioning Party was not 
previously providing service, Requesting Party will be billed for the use of that 
pair back to the date the end-user began receiving service using that yak. Upon 
request, Requesting Party will provide copies of its billing record to substantiate 
such date. If Requesting Party fails to provide such records, then Provisioning 
Party will bill the Requesting Party back to the date of the Access Tenninal 
installation. 

U nb und led S 1.1 b- Lo o p Feeder 

Unbundled Sub-Loop Feeder (USLF) provides connectivity between BellSouth's 
central office and cross-box (or other access point) that serves an end user 
location. 

USLF utilized for voice trafic can be configured as 2-wire voice (USLF-2WiV) 
or 4-wire voice (USLF-4WiV'). 

USLF utilized for digital traffic can be configured as 2-wire ISDN (USLF-2WiI); 
2-wire Copper (USLF-2 WIC); 4-wire Capper (USLF-4WK); 4-wire DSO level 
loop (USLF-4WIDO); or 4-wire DSl and ISDN (USLF-4WIDI). 

USLF will provide access to both the equipment and the features in the BellSouth 
central office and BellSouth cross box necessary to provide a 2W OT 4W 
comiiunications pathway fi-om the BellSouth central ofice to the BellSouth 
cross-box. This element will allow for the connection of New Phone's loop 
distribution elements onto BellSouth's feeder system. 

Requirements 
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6.4.5.2 

6.4.5.3 

6.4.5.4 

6.4.5.5 

6.4.5.6 

6.4.5.7 

4.4.5.8 

6.4.5.9 

6.4.5.9.1 

6.4.5.9.2 

6.4.6 

6.4.7 

7 .  

New Phone will extend a compatible cable to BellSouth's cross-box. BelISouth 
will connect the cable to a panel inside the BellSouth cross-box to the requested 
level of feeder element. In those cases when there is no room in the BellSouth 
cross-box to accommodate the additional cross-connect panels mentioned above, 
BellSouth will utilize its Special Construction process to deterinhe the costs to 
provide the sub-loop feedei- eleinent to New Phone. New Phone will then have 
the option of paying the special construction charges or canceling the order. 

USLF will be a designed circuit and BellSouth will provide a Design Layout 
Record (DLR) for this element. 

BellSouth w41 provide USLF elenients in accordance with applicable industry 
standards for these types of facilities. Where industry standards do not exist, 
BellSouth's TR73400 will be used to detemine perfoimance parameters. 

Unbundled Sub-Loop Feeder - (USLF DS3 and above 

USLF DS3 and above provides connectivity between a BellSouth Serving Wire 
Center (S WC) and the Remote Temiinal (RT) associated with that SWC that 
serves an end user location. 

The sub-loop feeder is intended to be utilized for voice trafic and digital trafic. 
I t  can be configured at DS3, STS- 1, 02-3 ,  OC- 12, or OC-48 transmissjon 
capacities. 

The OC-48 Sub-Loop Feeder will consist of four (4) OC12 interfaces. 

Both 2-fiber and 4-fiber-protect applications will be supported for OC-3 level 
and higher. 

Requirement s 

Access 111 the S WC and RT will be via a Collocation cross-coimect. 

USLF DS3 aiid above will be a designed circuit. BellSouth will provide a 
Design Layout Record (DLR) for this network element. 

Rates. Rates for these services are as set forth in Exhibit B of t h s  Attachment. 
Mileage is based 011 airline niles. 

BellSouth will provide USLF DS3 and above elenients in accordance with 
applicable iiidus try standards. 

Local Switching 
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7.1.1 

7.1.2 

7.1.2.1 

7.1.3 

BellSou tli shall provide noii-discrjlilinatory access to local circuit switching 
capability, and local tandem switching capability, 011 an unbundled basis, except as 
set foi-th below in Section 7.1.2 to New Phone for the provisioii of a 
telecoiiviiunications service. BellSouth shall provide non-discriminatory access to 
packet switching capability on an unbundled basis to New Phone for the provision 
of a teleconiniiiiiications service only in the limited circuiiistance described below 
in Section 7.1.2. 

Except as otherwise provided herein, BellSouth shall not impose any restrictions 
on New Phone regarding the use of Switchig Capabilities purchased from 
BellSouth provided such use does not result in demonstrable hai-m to either the 
BellSouth network or personiiel or the use ofthe BellSouth network by BellSouth 
or any other t e lec ommu n ic a t i o n carrier . 

Local Circuit Switching Capability, including Tandem Switching Capability 

Definition 

Local Circuit Switching Capability is defiled as: (A) line-side facilities, which 
include, but are not limited to, the connection between a loop termination at a main 
distribution f h i e  and a switch line card; (B j tniilk-side facilities, which include, 
but are not limited to, the coimectioii between t imk termination at a truilk-side 
cross-connect panel and a switch trunk card; and (C) All features, fiinctions, and 
capabilities ofthe switch, which include, but are not limited to: (1)  the basic 
switching function of coimecting lines to lines, line to trunks, trunks to lines, and 
trunks to ti-LIik, as well as the same basic capabilities made available to 
BellSouth’s custoiners, such as a telephone number, white page listings, and dial 
tone; and (2) all other features that the switch is capable o f  providing, including 
but not hii ted to custoiner calling, customer local area signaling service features, 
and Centrex, as well as any technically feasible customized routing functions 
provided by the switch; (D) switching provided by remote switching modules. 

Notwithstanding BellSouth’s general duty to unbundle local circuit swi t chg ,  
BellSouth shall not be required to unbundle local circuit switching for New Phone 
when New Phone serves end-users with four (4) or more voice-grade (DS-0) 
equivalents or lines in locations served by BellSouth’s local circuit switches, which 
are in the followiiig MSAs: Atlanta, GA; Miami, FL; Orlando, FL; Ft. Lauderdale, 
FL; Charlotte-Gastonia-Rock Hill, NC; Greensboro-Winston Salem-High Point, 
NC; Nashville, TN; and New Orleans, LA, and BellSouth has provided lion- 
discriminatory cost based access to the Enhanced Extended Link (EEL) 
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7.1.4 

7.1.5 

7.1.6 

7.1.7 

7.1.8 

7.1.9 

throughout Density Zone 1 as determined by NECA Tariff No. 4 as in effect on 
January 1, 1999. 

Tn the eveiit that New Phone orders local circuit switching for a single end user 
account name at a single physical end user location with four (4) or more two (2) 
wire voice-grade loops from a BellSouth central office located in Density Zone 1 ?  
as deteniiiied by NECA TariiTNo. 4 as in effect 011 January I ,  1999, of the 
Atlanta, GA; Miaiii, FL; Orlando, FL: Ft. Lauderdale. FL; Charlotte-Gastonia- 
Rock Hill, NC: Greensboro-Winston Salem-High Point. NC; Nashville, TN; and 
New Orleans, LA MSAs: BellSouth’s sole recourse shall be to charge New Phone 
a rate to be iiegotiated for use of the local circuit switching functionality for the 
affected facilities, or in the alternative, to charge New Phone the local services 
resale rate for use of all Coiiibhations used to provide the affected facilities to 
New Phone. 

A featureless port is one that has a line port, switching facilities, and an interofice 
port. A featured port is a port that includes all features then capable or a number 
of then capable features specifically requested by New Phone. Any features that 
are not cui-rently then capable at the time of the request, but are technically feasible 
through the switch can be requested through the BFR process. 

BellSouth u7ill provide to New Phone customized routing of calls: (i) to a 
requested directory assistance services plat foi-ni; (ii) to an operator sei-vices 
platform pursuant to Section 11 of Attachment 2; (iii) for New Phone‘s PIC’ed toll 
trafik in a two (2) PIC environment to an alternative OS/DA platform designated 
by New Phone. New Phone customers may use the saiiie dialing arrangements as 
BellSouth customers. 

Remote Switching Module fiinctioilaljty is included in Switching Capability. The 
switching capabilities used will be based on the line side features they support. 

Switching Capability wiil also be capable of routing ( 1 )  local, intraLATA, 
interLATA, and calls to international custoiiier’s preferred carrier; (2) call features 
(e.g., call forwarding) and (3) Centrex capabilities. 

Where required to do so in order to comply with an effective Commission order, 
BellSoiith will provide to New Phone purchasing local BellSouth switching and 
reselling BellSouth local excliange service under Attachment I ,  selective routing of 
calls to a requested directory assistance services platform or operator services 
platform. New Phone custa~ners may use the same dialing arrangements as 
BellSouth customers, but obtain a New Phone branded service. 
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7.2.1 

7.2.1.1 

7.2.1.2 

7.2.1.3 

7.2. I .4 

7.2.1.5 

7.2.1.6 

T echn IC al R eq u ireinen t s 

The requuements set forth in this Section apply to Local Switching, but not to the 
Data Switchmg function of Local Switching. 

Local Switching shall be equal to or better than the requireiiients for Local 
Switcliing set forth 111 Telcordia ( fonnerly Bel1Core)’s Local Switching Systems 
General Requirements ( FR-N WT-OOOO64). 

When applicable, BellSouth shall route calls to the appropriate tmnk or lines for 
call origination or termination. 

Subject to this section, BellSouth shall route calls on a per line or per screening 
class basis to ( 1  BellSouth platforms providing Network Elements or additional 
requirements (2) Operator Services platfoims, (3) Directory Assistance plat forms, 
and (4) Repair Centers. Any other routing requests by New Phone will be made 
pursuant to the Bona Fide Request/ New Business Request Process as set forth in 
General Teniis and Conditions. 

BellSouth shall provide unbranded recorded announcements and call progress 
tones to alert callers of call progress and disposition. 

BellSouth sliall activate service for a New Phone custoiiier 01- network 
interconnection on any of the Local Switchig interfaces. This includes 
provisioning changes to change a customer fiorn BellSouth’s services to New 
Phone’s services without loss of switch feature fuiictionality as defuied in this 
Agreement. 

BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and 
test calls such as 105, 107 and 108 type calls) and fault isolation on a mutually 
agreed upon schedule. 

7.2.1.7 BellSouth shall repair and restore any equipment or any other maintainable 
component that may adversely inipact Local Switching. 

7.2.1.8 BellSouth shall control congestion points such as those caused by radio station 
call-his, and network routing abnormalities. All trafic shall be restricted in a noli 
discriminatory manner. 

7.2.1.9 BellSout h shall perform manual call trace and peiiiit customer originated call 
trace. 

7.2.1.10 Special Services provided by BellSouth will include the following: 
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7.2. I .  I O .  1 

7.2.1.10.2 

7.2.1.10.3 

7.2. I .  10.4 

7.3.1.1 I 

7.2.1.12 

7.2.1.13 

7.2.1.14 

7.2.1.14.1 

7.2.1.14.2 

7.2.1.14.3 

7.2.1.14.4 

7.2.1.14.5 

Telephone Service Prioritization; 

Re la t ed serv j ce s for handicapped ; 

Soft dial tone where required by law; 

Any other service required by law; and 

BellSouth shall provide Switching Service Point (SSP) capabilities and signaling 
software to interconnect the signaling links destined to the Signaling Transfer 
Point Switch (STP). These capabilities shall adhere to Telcordia ( foimerly 
BellCore) specifications - TCAP (GR- 1432-CORE), ISUP(GR-905-CORE), Call 
Management (GR- 142%CORE), Switched Fractional DS 1 (GR- I. 357-CORE), 
Toll Free Service (GR- 1428-CORE). Calling Name (GR- IS97-CORE), Line 
Information Database (GR-953-CORE), aiid Advanced Intelligent Network (GR- 
2863-CORE). 

BellSouth shall provide interfaces to adjuncts through Telcordia (foniierly 
Bellcore) staiidard interfaces. These adjuncts can include, but are not linllted to, 
the Service Circuit Node and Automatic Call Distributors. 

BellSouth shall provide performance data regarding a customer line, traf3c 
characteristics or other measurabk elements to New Phone, upon a reasonable 
request fiom New Phone. CLEC will pay BellSouth for all costs incurred to 
provide such performance data through the Business Opportunity Request process. 

BellSouth shall offer Local Switching that provides feature oiTerings at parity to 
those provided by BellSouth to itself or aiiy other Party. Such feature offerings 
shall include but are not limited to: 

Basic and primary rate ISDN; 

Re sidelit ial features ; 

Cust oiner Local Area Signahig Services (CLASS/LASS); 

CENTREX (including equivalent administrative capabilities, such as customer 
accessible reconfiguratioii and detailed message recording): and 

Advanced intelligent network triggers supporting New Phone and BellSouth 
service applications. 

BellSouth slislll offer to New Phone all AIN triggers in connection with its 
SMS/SCE offering which are supported by BellSouth for offering AlN-based 
services. Triggers that are currently available are: 
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7.2. I .  14.5.1 

7.2.1.14.5.2 

7.2.1.14.2.3 

7.2. I .  14.5.4 

7.2.1.14.5.5 

7.2.1.14.5.6 

7.2.1.14.6 

7.2.1.14.4.1 

7.2.1.14.6.2 

7.2.1.14.6.3 

7.2.1.14.6.4 

7.2.1.14.6.5 

7.2.1.15 

7.2.1.16 

7.2.1.17 

7.2.1.17.1 

0 ff-H oo k Immediate 

Of-Hook Delay 

Teiininatioii Attempt 

6/10 Public Office Dialing Plan 

Feature Code Dialing 

Customer Dialing Plan 

When the following triggers are supported by BellSouth, BellSouth will nuke 
these triggers available to New Phone: 

Private EAMF Trunk 

Shared Interoffice Tirllnk (EAMF, SS7) 

N1 I 

Autoniatic Route Select ion 

9XX Blocking and toll blocking 

Where capacity exists, BellSouth shall assign each New Phone customer line the 
class of service designated by New Phone (e.g., using h e  class codes or other 
switch specific provisioning methods), and shall route directory assistance calls 
fi-om New Phone cust oniers to New Phone directory assistance operators at New 
Phone’s option. 

Where capacity exists, BellSouth shall assign each New Phone customer line the 
class of services designated by New Phone (e.g, using hie class codes or other 
switch specific provisioning methods) and shall route operator calls from New 
Phone customers to New Phone operators at New Phone’s option. For example, 
BellSouth may translate 0- and O+ intraLATA trafic, and route the call though 
appropriate ti-unks to an New Phone Operator Services Position System (OSPS). 
Calls fi-om Local Switching iiiust pass the ANI-I1 digits unchanged. 

Local Switcling shall be offered in accordanc,e with the requirements of the 
following technical references: 

Telcordia ( foiinerly BellCore) GR- 129S-COKE, AlN Switching System Generic 
Requirements, as implemented in BellSouth’s switching equipnient; 
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7.2.1.17.2 Telcordia (formerly BellCore) CR-1299-CORE, AlN Switch-Service Control 
Point (SCP)/Adjuiict liiterface Generic Requirements; 

7.2.1.17.3 Telcordia (formerly BellCore) TR-NWT-001284, AJN 0.1 Switching System 
Generic Requirements; 

7.2.1.17.4 Telcordia (formerly BellCore) SR-NWT-002247, A1N Release 1 Update. 

7.2.2 Interface Requirements 

7.2.2.1 BellSouth shall provide the followuig interfaces to loops: 

7.2.2.3 Standard Tip/King interface including loopstart or groundstart, on-hook signaling 
( e . ~ . ,  for calling number, calling naine and message waiting lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adliering to appropriate Telcordia (formerly BellCore) 
Technical Requirements; 

7.3.2.5 Two-wire analog interface to PBX; 

7.2.2.5.1 Four-wire analog interface to PBX; 

7.2.2.6 Four-wire DS 1 interface to PBX or customer provided equipment (e.g. computers 
and voice response systeiiis); 

7.2.2.7 Primary Rate ISDN to PRX adhering to ANSI standards Q.93 1, 4.932 arid 
appropriate Telcordia ( former-ly BellCore) Technical Requirements; 

7.2.2.8 Switched Fractional DS 1 with capabilities to configure Nx64 channels (where N = 

1 to 24’): and 

7.2.2.9 Loops adhering to Telcordia (formerly BellCore) TR-N WT-08 and TR-NWT-303 
specifications to interconnect Digital Loop Carriers. 

7.2.2.10 BellSoutli shall provide access to the following but not limited to: 

7.2.2.1 1 SS7 Signaling Network or Multi-Frequency truilking if requested by New Phone; 

7.2.2.12 Interface to New Phone operator services systems or Operator Services through 
appropriate truilk lliterconnectioiis for the system; and 

7.2.2.13 Interface to New Phone directory assistance services through the New Phone 
switched network or to Directory Assistance Services through the appropriate 
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7.2.2.14. 

7.2.2.14.1 

7.2.2.14.1.1 

7.2.2.14.1.2 

7.2.2.14.3 

7.2.2.14.4 

7.3.3.14.5 

7.2.2.14.5.1 

7.2.2. 

7.2.2. 

4.5.2 

4.5.3 

t runk  interconnections for the system; and 950 access 01- other New Phone 
required access to interexchange carriers as requested though appropriate trunk 
interfaces. 

Packet Switching Capability 

De fmit io n 

Packet Switching Capability. The packet switching capability network element is 
defined as the basic packet switcling fimctioii of routing or forwarding packets, 
fiaines, cells or other data units based on address or other routing information 
contained in the packets, frames, cells or other data units, and the fiinctions that 
are perfoixiied by Digital Subscriber Line Access Multiplexers, including but not 
limit e.d to : 

The ability to terminate copper customer loops (which includes both a low band 
voice channel and a high-band data chamiel, or solely a data channel); 

The ability to forward the voice channels, if present, to a circuit switch or multiple 
circuit switches; 

The ability to extract data units f?om the data channels on the loops, and 

The ability to combine data units koin multiple loops onto one or mare tniidcs 
connecting to a packet switch or packet switches. 

BellSouth sliall be required to provide non-discriminatory access to uiibundled 
packet switchig capability oiily where each of the following conditions are 
satisfied: 

BellSouth has deployed digital loop carrier system, including but not limited to, 
integrated digital loop carrier or universal digital loop carrier systems; or has 
deployed any other system in which fiber optic facilities replace copper facilities in 
the distribution section (e.g., end office to remote terminal, pedestal or 
environment ally controlled vault); 

There are no spare copper loops capable of supporting the xDSL services New 
Phone seeks to offer; 

BellSouth has not permitted New Phone to deploy a Digital Subscriber Line Access 
Multiplexer at the remote teiiiinaL pedestal or enviroimentally controlled vault or 
other interconnection point, 1101- has the New Phone obtained a vlrtual colloclition 
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arrangement at these Sub-Loop interconnection points as defined by 47 C.F.R. $ 
5 1.3 19 (b); and 

7.3.2.14.5.4 BellSouth has deployed packet switching capability for its own use. 

7.2.2.14.5.5 If there is a dispute as to whether HellSouth nust  provide Packet Switching , such 
dispute will be resolved according to the dispute resolution process set forth in 
Section 15 of the General Terms and Conditions of this Agreement, incorporated 
herein by t h s  reference. 

8. 

8.1 

8.1.1 

lnteroffice Transmission Facilities 

BellSouth shall provide nondiscriminatory access, in accordance with FCC Rule 
5 1.3 I 1 and Section 25 1 (c)( 3) of the Act, to interofice transmission facilities on an 
unbundled basis to New Phone for the provision of a telecoinniunications service. 

Interofike transmnissio11 facility network elements include: 

1 . Dedicated transport. defined as BellSouth’s transmission facilities, 
including all technically feasible capacity-related services including, but not 
limited to, DS 1, DSS and OCn levels, dedicated to a particular custoiner or 
carrier. that provide teleconmiunications between wire centers or switches 
owned by BellSouth, or between wire centers and switches owned by 
BellSouth and New Phone; 

2. Dark Fiber transport, defined as BellSouth’s optical traiisinission facilities 
without attached multiplexing , aggregation or other electronic s ; 

3. Shared transport, defined as transmission facilities shared by more than one 
carrier, including BellSouth, between end ofice switches, between end 
office switches aid tandem switches, and between tandem switches, in 
Be 11 Sou t 11 ’ s network . 

Bells ou th s ha 11 : 

1 . Provide New Phone exclusive use of interofice transmission facilities 
dedicated to a particular customer or carrier, or shared use of the features, 
fiinctions, and capabilities of interafice transnlission ficilities shared by 
more than one customer or carrier; 
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5.1.2 

8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

8.2.4.1 

2. 

3.  

4. 

Provide all technically feasible transmission facilities, features, functions, 
and capabilities that New Phone could use to provide telecoimiiunicatioiis 
sei-vices; 

Permit, to the extent teclmically feasible, New Phone to connect such 
interoflice facilities to equipment designated by New Phone, including hut 
not limited to, New Phone’s collocated facilities; and 

Permit? to the extent technically feasible, New Phone to obtain the 
functionality provided by BellSouth’s digital cross-connect systems in the 
same manner that BellSouth provides such fiinctioiiality to interexchange 
carriers. 

For the conversion of individual UNEs, and in accordaiice with the FCC’s 
Supplemental Order Clarification, released June 2, 2000, in CC Docket No. 96-98, 
if applicable, New Phone shall be entitled to convert existing interoffice 
transmission fdcilities (i.e., special access) to the coil-esponding interofice 
t raiispor t network e leinen t opt ion . 

Technical Requirements of Common (Shared) Transport 

Cormnoii (Shared) Transport provided on DS 1 or VTl.5 circuits, shall, at a 
minimum, meet the performance, availability, jitter, and delay requirements 
specitjed for Ceiitral OtXce to Central Oflice (“CO to CO”) connections in the 
appropriate industry standards. 

Common (Shared) Transport provided on DS3 circuits, STS- 1 circuits, and higher 
transmnissioii bit rate circuits, shall, at a iiinhiium, meet the perforiiiance, 
availability, jitter, aiid delay requieiiients specified for CO to CO connections in 
the appropriate industry standards. 

BellSouth shall be responsible for the engineering, provisioning, and maintenance 
of the underlying equipment and facilities that are used to provide Common 
(Shared) Transport. 

At a nlinlmuni, Comnion (Shared) Transport shall meet all of the requirenients set 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI TI.  101 - 1994, Anierjcan National Standard for Telecoiimiunications - 
Synchronization Interface Staiidard Performance and Availability; 
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8.2.4.2 ANSI T 1.102- 1993. American National Standard for Telecommunications - 
Digital Hierarchy - Electrical Interfaces; 

8.2.4.3 ANSI T1.102.01-199~, American National Standard for Teleconununicatioiis - 
Digilal Hierarchy - VT 1.5; 

8.2.4.4 ANSI T1.105- 1995. American National Standard for Telecommunications - 
Synchronous Optical Network (SON ET) - Basic Description including Multiplex 
Structure, Rates and Formats; 

8.2.4.5 ANSI T I ,  105.0 1-1 995, American National Standard for Telecommunications - 
Synchronous Optical Network (SONET) - Automatic Protection Switching; 

8.2.4.4 ANSI T 1,105.02- 1995, American National Standard for Telecomii~unications - 
Slynclvonous Optical Network (SONET) - Payload Mappings; 

8.2.4.7 ANSI T1.105.03-1994, American National Standard for Telecoinmunications - 
Syiclvonous Optical Network (SONET) - Jitter at Network Interfaces; 

8.2.4.8 ANSI T 1.105.03a- 1995. American National Standard for Telecommunications - 
Synchronous Optical Network (SONET): Jitter at Network Interfaces - DS 1 
Supplement; 

8.2.4.9 ANSI T1.105.05- 1994, American National Standard for Telecoinmunications - 
Synchronous Optical Network (SONET) - Tandem Connection; 

8.2.4.10 ANSI TI.  105.06- 199x, American National Standard for Teleco~nniunications - 
Synchronous Optical Network (SONET) - Physical Layer Specifications: 

8.2.4.1 1 ANSI T 1.105.07-1 99x. American National Standard for Telecommunications - 
Syichronous Optical Network (SONET) - Sub STS- 1 Interface Rates and 
Formats; 

8.2.4.12 ANSI T I .  105.09- 199x, American National Standard for Telecoininunications - 
Synchroiious Optical Network (SONET) - Network Element Timing arid 
Syncllro1liza t io 11; 

8.2.4.13 ANSI T 1.106- 1988, American National Standard for Telecoiimunications - 
Digital Hierarchy - Optical hit erface Specifications (Single Mode); 

8.2.4.14 ANSI T 1.107-1 988, American National Standard for Telecommunications - 
Digital Hierarchy - Foimats Specifications; 

DCOI/HEITJ/I 18622 1 

[CCCS Amendment 89 of 1451 



Exhibit 2 
At t iic h 111cti t 2 

Page 43 

8.2.4.15 

8.2.4.16 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4.2 1 

5.2.4.22 

8.2.4.23 

8.2.4.24 

8.2.4.25 

8.2.4.26 

8.2.4.27 

ANS1 T 1.10721- I990 - American National Standard for Telecomimunications - 
Digital Hierarchy - Suppleiiient to Formats Specificatiuns (DS3 Fonilat 
Applications); 

ANSI TI .107b- 199 I - American National Standard for Telecotnmuiiic a t '  ions - 
Digital Hierarchy - Supplement to Forniats Specifications; 

ANSI T 1 . 1  1 7 -  199 I .i Aiiierican National Standard for Telecommunicatioiis - 
Digital Hierarchy - Optical Interface Specifications (SONET) (Single Mode - 
Short Reach): 

ANSI T1.403-198.9, Carrier to Custoiiier Instailation, DS 1 Metallic Interface 
Specification; 

ANSI T 1.404- 1994, Network-to-Customer Installation - DS3 Metallic Interface 
Spec ii-icat io 11; 

ITU Recoinmendat ion G.707, Network node interface for the synchronous digital 
hierarchy (SDH); 

ITU Recommendation G.704, Synchronous frame structures used at 1544, 63 12, 
2048, S4S8 and 44736 kbps herarchical levels; 

Telcordia (formerly Bellcore) FK-440 aiid TR-N WT-000499, Trailsport Systems 
Generic Requireiiients (TSGR): Coilvlion Requireiiieiits; 

Telcordia (formerly BelICorej GR-820-CORE, Generic Transniission Surveillance: 
DSl & DS3 Pei-foiiiiance; 

Telcordia (formerly Bellcore) GR-253-CORE, Synchronous Optical Network 
Systems (SONET); Coinmoti Generic Criteria; 

Telcordia (formerly Bellcore) TR-N WT 000507, Transmission, Section 7 ,  lssue 5 
(Telcordia (fomierly Bellcore), December 1993). (A  iiiodule of LSSGR, FR- 
N WT-000064.); 

Telcordia (formerly Bellcore) TR-N WT-000776, Network Interface Description 
for I S DN Cu st o mer Access : 

Telcordia (formerly BellCore) TR-INS-000342, High-Capacity Digital Special 
Access S e rv ic e - T rail s n i  s s io n P ai- aine t e r L ii i i  t s and 111 t er fa ce C o mbina t io ii s , 1 s sue 
1 February 1991; 
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8.2.4.28 

%.2.4.29 

8.3 

8.3.1. 

8.3.1.1 

8.3.1.2 

8.3.2 

8.3.2.1 

8.3.2.2 

8.3.3 

8.3.3.1 

8.3.3.2 

8.3.3.3 

8.3.4 

Telcordia (forn~erly Bellcore) ST-TEC 000052, Teieconimuiiicatioiis 
Transmission Engineering Textbook, Voh i i e  2: Facilities, Third Edition, Issue I 
May 1989; 

Telcordia (fomierXy Bellcore) ST-TEC-00005 1 , Teiecoininunicatioiis 
Transmission Engineering Textbook Volume 1 : Principles, T h d  Edition. h u e  1 
August 1987. 

Dedicated Transport 

BellSouth shall offer Dedicated Transport in each of the following ways: 

As capacity on a shared ficility. 

As a circuit (e.g., DSO, DS1 or DS3) dedicated to New Phone . 

When Dedicated Transport is provided as a system it shall include: 

Transinksion equipment such as multiplexers, line terminating equipment, 
am pli fie r s , and re generators ; 

Inter-ofice transmission facilities such as optical fiber, copper twisted pair, and 
coaxial cable. 

Unbundled Local Chaimel 

The Unbundled Local Channel is the dedicated transinission path between New 
Phone’s Point of Presence and the BellSouth Serving Wire Center. 

BellSouth cull-ently offers Unbundled Local Chailnels for switched traffic. Rates 
for these elements are listed in this Attaclunent. For those states that do not 
contain rates in this Attachment for DS 1 and DS3 switched Local Channels, the 
rates in the applicable State Access Tariff will apply as interim rates. When final 
rates are developed, these interim rates will be subject to true-up. and the Parties 
will amend the Agreement to reflect the new’ rates. 

BellSouth currently offers Unbundled Local Channels for non-switched traffic at 
DS1 and DS3 levels at rates as set forth in Exhibit C to this Attachment. 

Technical Requirements 

Ths  Sect ion sets forth technical requirements for all Dedicated Transport. 
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8.3.4.1 

8.3.4.2 

8.3.4.3 

8.3.4.4 

8.3.4.5 

8.3.4.5.1 

8.3.4.5.2 

8.3.4.5.3 

8.3.4.5.4 

8.3.4.6 

8.3.5 

8.3.5.1 

When BellSouth provides Dedicated Transport as a circuit or a system, the entire 
designated transnlissioii circuit or system (e.y., DSO, DS 1 ,  DS3) shall be dedicated 
to New Phone designated traffic. 

BellSouth shall oKer Dedicated Transport in all technologies that become available 
including, but not limited to, DSI and DS3 transport systems. SONET (or SDH) 
Bi-directional Line Switched Rings. SONET (or SDH) Unidirectional Path 
Switched Rings, and SONET (or SDH) point-to-point transport systems (including 
linear add-drop systems), at all available transmission bit rates. Wide SON ET 
Ring facilities are not available in every application, they are typically available in 
the major metropolitan areas. 

For DS 1 or VTl.5 circuits, Dedicated Transport sliall, at a ninimum, meet the 
performance, availability, jitter, and delay requirements specified for Customer 
Interface to Central Ofike (“CI to CO”) connectioiis in the appropriate industry 
standards. 

Where applicable, for DS3 circuits. Dedicated Transport shall, at a Iiinimum, meet 
the performance. availability, jitter. and delay requirements specified for CI to CO 
connections in the appropriate industry standards. 

BellSouth shall ofTer the following interface transmission rates for Dedicated 
Transport: 

D SO Equivalent: 

DS1 (Extended SuperFraiiie - ESF and D4 channel bank shall be provided); 

DS3 where applicable (MI 3 multiplexer shall be provided); 

SDH Standard interface rates in accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and Plesiochronous 
Digital Hierarchy (PDH) rates per ITU Recoinmendation G.704. 

When Dedicated Transport is provided as a system, BellSouth shall design the 
system according to our network infrastructure to allow for the termination points 
specified by New Phone. 

At a minimum, Dedicated Transport shall meet each oftlie requirements set forth 
in the following teclmical references: 

ANSI T 1.23 1 - 1993 -American National Standard for Telecommuilicat ions - 
Digilal Hierarchy - Layer 1 ln-Service Digital Transmission perfor~nance 
moil i t o ring. 
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8.3.5.1.1 

8.3.5.1.2 

8.3.5.1.3 

5.3.5.1.4 

8.3.5.1.5 

8.3.5.1.6 

8.3.5.1.7 

8.3.5.1.8 

8.3.5.1.9 

8.3.5. I .  I O  

8.3.5.1.1 1 

9. 

9. I 

ANSI T 1 ,102- 1993, American National Standard for Telecominunicatiolls - 
Digital Hierarchy - Electrical Interfaces; 

ANSI T I .  106-1 988, American Natioiial Standard for Telecoiimiunications - 
Digital Hierarchy - Optical Interface Specifications (Single Made); 

ANSl T 1.107- 1988. American National Standard for Telecormnunications - 
Digital Hierarchy - Formats Specifications; 

ANSI T1- 107a- 1990 - American National Standard for TelecomniiLinications - 
Digital Hierarchy - Supplement to Foimats Specifications (DS3 Foimat 
Applications); 

ANSI T 1.  I07b- I991 - American National Standard for Telecommunications - 
Digital Hierarchy - Suppleiiient to Foimats Specifications; 

Telcordia ( formerly BellCore) FR-440 and TR-N WT-000499, Transport Systems 
Generic Requirements (TSGR): Common Requirements; 

Telcordia (formerly BellCore) GR-820-CORE, Generic Transinission Surveillance: 
DSI 6r DS3 Performance; 

Telcordia (formerly BellCore) TR-NWT 000507, Transmission, Section 7, Issue 5 
(Telcordia (formerly BellCore), December 1993). (A module of LSSGR, FR- 
NWT-000064. >; 

Telcordia (fornierly BellCore) TR-1NS-000342, High-Capacity Digital Special 
Access Service-Ti.ansmission Parameter Limits and hit erface Combinations, Issue 
1 February 1991; 

T e 1 cordia ( fo m e r  1 y Be 1 1 Core) S T - T E C 00 0 0 5 2, T e lec o inin u n i c a t i oils 
Transmission Engineering Textbook, Volume 2: Facilities, Third Edition, Issue I 
May 1989; 

Telcordia (formerly BellCore) ST-TEC-00005 1, Teleconmuiiications 
Transnlissioii Engineering Textbook Voluiiie 1 : Principles, T h d  Edition. Issue 1 
August 1987. 

Tandem Switching 
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9.2 

9.2. I 

9.2. I .  1 

9.2.1.2 

9.3.1.3 

9.2.1.4 

9.2.1.5 

9.2.1.6 

9.2.1.7 

9.2.2 

9.2.3 

9.2.4 

Tandem Switching is the hnction that establishes a communications path between 
two switcliing ofices through a third switchig ofice (the Tandem switch,). 

Technical Requirements 

Taiideiii Switching shall have the same capabilities or equivalent capabilities as 
those described in Bell Cosiiniunications Research TR-TSY -000540 Issue 2R2, 
Tandem Supplement, 61 I /90. The requirements for Tandem Switching include, but 
are not limited to the following: 

Tandem Switching sliall provide signaling to establish a tandem connection; 

Tandem Switching will provide screening as jointly agreed to by New Phone and 
BellSouth: 

Tandem Switchig shall provide Advanced Intelligent Network triggers supporting 
AIN features where such routing is not available from the originating end office 
switch. to the extent such Tandem switch has such capability; 

Tandem Switching shall provide access to Toll Free number portability database as 
designated by New Phone; 

Tandem Switching shall provide all trunk interconnections discussed under the 
“Network Interconnection” section (e-g., SS7, MF, DTMF. DialPulse, PRI-JSDN, 
DID, aiid CAMA-ANI (if appropriate for 9 1 I )); 

Tandeni Switching shall provide connectivity to PSAPs where 9 I 1 solutions are 
deployed and the tandem is used for 91 1; and 

Where appropriate, Tandem Switching shall provide connectivity to transit traffic 
to and fi-om other carriers. 

Tandem Switching shall accept connections (including the necessary signaling and 
tninking interconnections) between end ofices, other tandeiiis, LXCs, TCOs, CAPS 
and CLEC switches. 

Tandem Switching shall provide local taiidem fiinctionality between two end 
offices including two offices belonging to different CLEC’s (e.g., between a CLEC 
end oflice and the end office of another CLEC). 

Tandem Switching sliall preserve CLASWLASS features and Caller ID as traffic is 
processed. 
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9.2.5 

9.2.6 

9.2.7 

9.2.8 

9.2.9 

9.2.10 

9.2.1 1 

9.3 

9.3. I 

9.3.2 

9.3.3 

9.3.4 

Tandem Switching shall record billable events and send them to the area billing 
centers designated by New Phone. Tandem Switchig will provide recording of all 
billable events as jointly agreed to by New Phone and BellSouth. 

Upon a reasonable request fi-om New Phone, BellSouth shall perfoiin routine 
testing and fault isolation on the underlying switch that is providing Tandem 
Switching and all its interconnections. The results and reports of the testing shall 
be made iimiediately available to New Phone. 

BellSouth shall maintain New Phone’s tiunks and interconnections associated with 
Tandem Switching at least at parity to its own trunks and interconnections. 

BellSouth shall control congestion points and network abnoi-nialities. All traffllc 
will be restricted in a non discrjmnhatory maimer. 

Selective Call Routing tlzrough the use of line class codes is not available through 
the use of tandem switcling. Selective Call Routing through the use of h e  class 
codes is an end office capability only. Detailed priniary and overflow routing plans 
for all interfaces available within BellSouth switching network shall be mutually 
agreed to by New Phone and BellSouth. 

Tandem Switching shall process originating toll-fi-ee traffic received from New 
Phone local switch. 

I n  support of AIN triggers and features, Tai-tdeni Switching shall provide SSP 
capabilities when these capabilities are not available froin the Local Switching 
Network Element, to the extent such Tandem Switch has such capability. 

Interface Requirenients 

Tandem S w i t c h g  shall provide Interconnection to the E9 1 1 PSAP where the 
underlying Tandem is acting as the E9 I I Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with which 
BellSouth interconnects. 

BellSouth shall provide all signaling necessary to provide Tandem Switclung with 
110 loss of feature functionality. 

Tandem Switching shall interconnect with New Phone’s switch. using two-way 
ticunks, for traffic that is transiting via BellSouth network to interLATA or 
intraLATA carriers. At New Phone’s request, Tandem Switching shall record and 
keep records of traffic for billing. 
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9.3.5 

9.4 

9.4.1 

9.4.2 

9.4.3 

9.4.4 

10. 

10.1 

10.1.2 

10.2 

102.1 

10.2.2 

Tandem Switching shall provide an alternate final routing pattern for New Phone 
trafic overflowi~ig fiom direct end office high usage tiiink groups. 

Tandem Switching shall meet or exceed (ie.,  be more favorable to New Phone) 
each of the req~~ireme~its for Tandem Switching set forth in the follo~viiig technical 
re terences : 

Bell Co~nniunications Research TR-TSY-000540 Issue 2R2, Tandem Supplement, 
6/ 1/90; 

GR-905-CORE covering CCSN 1s: 

GR- 1429-CORE for call management features; and 

GR-2563-CORE and Telcordia ( foiinei-ly BelICore) GR-2402-CORE covering 
CCS AIN intercomiectjon 

Unbundled Network Element Combinations 

Unbundled Network Element Combinat ions shall include: 1 ) Enhaiiced Extended 
Links (EELs); 2) Other Non-Switched Transport Combinations: 3) UNE 
Loop/Special Access Combinations; and 4) UNE Loop/Port Combinations. 

For purposes of this Section, references to “Currently Combined” network 
elements shall mean that such network elements are in fact already combined by 
BellSouth in the BellSouth network to provide service to a particular end user at 
a particular lo cat ion. 

Enhanced Extended Links (EELs) 

Where facilities permit and where necessary to coniply with an effective FCC 
andor State Commission order, or as otherwise mutually agreed by the Parties, 
BellSouth shall offer access to loop and transport combinations, also known as 
the Enhanced Extended Link (“EEL’‘) as defined in Section 10.2.2 below. 

Subject to Section 10.2.4 below, BellSouth will provide access to the EEL in the 
combinations set forth in Section 102.5 following. New Phone shall provide to 
BellSouth a letter certifying that New Phone is providing a significant amount of 
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10.2.3 

10.2.4 

local exchange service (as described in Sections 10.2.6.2, 10.2.6.3, 10.2.6.4 
or1 0.1.6.5) over such coiiiblliations. This offering is intended to provide 
connectivity from an end user’s location through that end user’s SWC to New 
Phone’s POP serving wire center. The circuit must be coimected to New 
Phone’s switch for the puijmse of provisioning telephone exchange service to 
New Phone’s end-user customers. The EEL will be connected to New Phone’s 
facilities 111 New Phone’s collocation space at the POP SWC, or New Phone niay 
purchase BellSouth’s access ficilities between New Phone’s POP and New 
Phone’s collocation space at the POP SWC. 

When ordering EEL combinations, New Phone shall provide to BellSouth a letter 
certifying that New Phone will provide a significant amount of local exchange 
service over the requested cornbinat ion, as described in Section 10.2.6 below? 
and shall indicate wider what local usage option New Phone seeks to qualify. 
New Phone shall be deemed to be providing a significant amount of local 
exchange service if one of the three (3) options set forth in Sections 10.2.6.2 
through 10.2.6.4 is met. BellSouth shall h a ~ e  the right to audit New Phone’s 
records to verify that New Phone is meeting the applicable local usage 
requireiiieiits. Such audit sliall coinply with the terms of Section 10.2.6.6 of this 
Attachment. 

BellSouth shall provide EEL combinations to New Phone in Georgia, Kentucky, 
Louisiana, Mississippi and Tennessee regardless of whether or not such EELs are 
Currently Combined. I n  all other states, BellSouth shall make available to New 
Phone those EEL conibinatioiis described in Section 10.2.5 below only to the 
extent such coinbinations are Currently Coiiibined. Furthermore, BellSouth will 
make available new EEL combinations to Nevi1 Phone it1 density Zone 1, as 
defmed in 47 CFR 69.123 as of January I ,  1999, in the Atlanta, GA; Miami, FL; 
Orlando, FL; Ft. Lauderdale, FL; Charlotte-Gastonia-Rock Hill, NC; 
Greensboro-Winston Saleni-High Point, NC; Nashville, TN; and New Orleans, 
LA, MSAs. Except as stated above, EELs will be provided to New Phone only 
to the extent such network elements are Currently Combined. 

10.2.5 EEL Conibinations 

10.2.5.1 DS I Interoffice Channel + DS I Channelization + 2-wire VG Local Loop 

10.2.5.2 DS 1 Interoffice Channel + DS 1 Chamielization + 4-wire VG Local Loop 

10.2.5.3 DS 1 Interoffice Channel + DS 1 Channelization + 2-wire ISDN Local Loop 

10.2 .S .4 US 1 lnteroffice Channel +- DS 1 Channelization + 4-wire S6 kbps Local Loop 
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10.2.5.5 

10.2.5.6 

10.2.5.7 

10.2.5.8 

0.2.5.9 

0.2.5.10 

0.2.5,l l  

lO.2.5.12 

10.2.5.13 

10.2.5.14 

10.2.5.15 

10.2.6 

10.2.6.1 

10.2.6.2 

DS 1 Interot3ce Channel + DS 1 Channelization i- 4-wire 64 kbps Local Loop 

DS 1 Interoffice Channel + DS 1 Local Loop 

DS3 Interoffice Channel + DS3 Local Loop 

STS- 1 Interoffice Channel + STS-1 Local Loop 

DS3 Interofhe Channel + DS3 Cliannelization + DS 1 Local Loop 

STS-1 Interoffice Channel + DS3 Channelization + DS1 Local Loop 

2-wire VG lnteroffice Channel + 2-wke VG Local Loop 

4wire VG Jnterof'lice Channel + 4-wire VG Local Loop 

4-m7he 56 kbps Interoffice Channel + 4-wire 56 kbps Local Loop 

4-wire 64 kbps Interoffice Channel + 4-wire 64 kbps Local Loop 

To order EELS New Phone must meet the requirements in Section 0 or 0. 

Special Access Service Conversions 

New Phone may not convert special access services to coinbinations of loop and 
transport network elements, whether or iiot New Phone self-provides its entrance 
facilities (or obtallis entrance facilities froni a third party), unless New Phone uses 
the combination to provide a significant amount of local exchange service, in 
addition to exchange access service, to a particular customer. To the extent New 
Phone requests to convert any special access services to conhinations of loop 
and transport network elements at UNE prices. New Phone shall provide to 
BellSouth a letter certifjling that New Phone is providing a significant amount of 
local exchange service (as described in this Section) over such combinations. 
The certification letter shall also indicate under what local usage option New 
Phone seeks to qualify for- conversion of special access circuits. New Phone shall 
be deemed to be providing a significant amount of local exchange service over 
such combinations if one of the following options is met: 

New Phone certifies that it is the exclusive provider of an end user's local 
exchange service. The loop-transport combinations must terminate at New 
Phone's collocation arrangement in at least one BellSouth central office. This 
option does iiot allow loop-transport combinations to be connected to 
BellSouth's tarifled services. Under this option, New Phone is the end user's 
only local service provider, and thus, is providing more than a significant amount 
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of locai exchange service. New Phone can then use the loop-transport 
combinations that serve the end user to carry any type of traffic, including usitig 
them to carry 100 percent interstate access traffic; or 

10.2.6.3 New Phone certifies that it provides local exchange and exchange access service 
to the elid user customer’s premises and handles at least one third of the end user 
customer’s local traffic measured as a percent of total end user customer local 
dialtone lines: and for DS 1 circuits and above, at least 50 percent of the activated 
channels on the loop portion of the loop-transport combination have at least 5 
percent local voice traffic individually, and the entire loop facility has at least 10 
percent local voice traf‘fic. When a loop-transport combination includes 
inultiplexmg, each of the individual DS 1 circuits must meet these criteria. The 
loop-transport combination niust terminate at New Phone’s collocation 
awangeinent in at least one BellSouth central office. This option does not allow 
loop-transport combinations to be connected to BellSouth tarifTed services: or 

10.2.4.4 New Phone certifies that at least 50 percent of the activated channels on a circuit 
are used to pi-ovide originating and terninatbig local dialtone service and at least 
50 percent of the traffic on each of these local dialtone channels is local voice 
traf‘fic, and that tlie entire loop facility has at least 33 percent local voice traffic. 
When a loop-transport combination includes multiplexing, each of the individual 
DS 1 circuits must meet these criteria. This option does not allow loop-transport 
coinbinat ions to be connected to BellSouth’s tariffed services. Under this option, 
collocation is not required. New Phone does not need to provide a defined 
portion ofthe end user’s local service, but the active channels on any loop- 
transport combination, and the entire facility, must carry the amount of local 
exchange traffic specified in this option. 

10.2.6.5 In addition, there may be extraordinary circumstances where New Phone is 
providing a significant amount of local exchange service, but does not qualify 
under any of the three options set forth in Sectioii 10.2.6. In such case, New 
Phone may petition tlie FCC for a waiver of the local usage options set forth in 
the June 2, 2000 Order. If a waiver is granted, then upon New Phone’s request 
the Parties shall amend this Agreement to the extent necessary to incorporate the 
teniis of such waiver fur such extraordinary circumstance. 

10.2.6.6 BellSouth inay at its sole discretion audit New Phone records hi order to verify 
the type of traf‘fic being transiilitted over combinations of loop and transport 
network elements. The audit shall be conducted by a third party independent 
auditor. and New Phone shall be given thirty days written notice of scheduled 
audit. Such audit shall occur no more than one time in a calendar year, unless 
results of an audit fuid noncoinpliance with the sigilificaiit ainouiit of local 
exchange service requirement. In the event of noncompliance, New Phone shall 
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reiniburse BellSouth for the cost of the audit. If, based on its audits, BellSouth 
concludes that New Phone is not providing a significant amount of local 
exchange traffic over the combinations of loop and transport network elements, 
BellSouth niay file a complaint with the appropriate Commlission, pursuant to the 
dispute resolution process as set forth in the Interconnection Agreement. In the 
event that BellSouth prevails, BellSouth may convert such combinations of loop 
and transport network eleinents to special access services and may seek 
appropriate retroactive reinibursenlent froni New Phone. 

10.2.6.7 New Phone may convert special access circuits to coinbmatioiis of loop and 
traiisport UNEs pursuant to the ternis of this Section and subject to the 
tei-iiinat ion provisions in the applicable special access tariffs, if any. 

10.2.6.8 Rates 

10.2.6.8.1 Georgia, Kentucky. Louisiana, Mississippi arid Tennessee 

10.2.6.8.2 The non-recurring and recurring rates for the EEL Combinations of network 
elements set forth in 5.3.4, whether Currently Combined or new, are as set forth 
in Exhibit B of this Attachment. 

10.2.6.8.3 For combinations of loop and transport network elements not set forth in Section 
10.2.5, where the eleinents are not Currently Coiiibined but are ordinarily 
combined in BellSouth’s network, the lion-recurring and recurring charges for 
such UNE combinations shall be the sum of the stand-alone non-recurring and 
recurring charges of the network elements which make up the combination. 

10.2.6.8.4 To the extent that New Phone seeks to obtain other combinations of network 
elements that BellSouth ordinarily conibines in its network which have not been 
specifically priced by the Coimiission when purchased in combined form, New 
Phone, at its option, can request that such rates be determined pursuant to the 
BFWNBR process set forth in this Agreement. 

10.2.6.8.5 All Other States 

10.2.6.8.5.1 Subject to the preceding sections, for all other states, the non-recurring and 
recurring rates for the Currently Combined EEL combinations set forth in 
Section 10.2.5 and other Cui-rently Combined network elements will be the sum 
of the recurring rates for the individual network elements plus a non recurring 
charge set forth in Exhibit B of this Attachment. 

10.2.9 Mult i p l e x u  

DCOIIHEITJII 18622 1 

[CCCS Amendment 100 of 1451 



Exhibit 2 
Attachment 2 

Page 54 

10.2.9.1 

10.2. I0 

10.2. IO. 1 

10.2.10.2 

10.2.10.2.1 

10.2.10.2.1.1 

10.2.10.2.1.2 

10.2.10.2.1.3 

10.2.10.2.2 

10.2.10.2.2.1 

10.2.1 1 

Where multiplexing filnct ionality is required in connection with loop and 
transport combinations, such inultiplexiig will be provided at the rates a id  on the 
teriix set forth ii this Agreeinent. 

Other Non-Switched Combinations 

In the states of Georgia, Kentucky, Louisiana, Mississippi and Tennessee, 
BellSouth shall make available to New Phone, in accordance with Section 
10.2.10.2.1 below: ( 1 )  combinatioiis of network elements other than EELs that 
are Currently Coiiibined; and (2) combinations of network elements other than 
EELs that are not Currently Combined but that BellSouth ordinarily combines in 
its network. In all other states, BellSouth shall make available to New Phone, in 
accordance with Section 10.2.10.2.2 below, combinations of network elements 
other than EELs only to the extent such combinations are Currently Combined. 

Rates 

Georgia, Kentucky, Louisiana. Mississippi and Tennessee 

The non-recurring and recurring rates for Other Network Element combinations, 
whether Currently Combined or new, are as set forth in Edubit B ofthis 
At tachmen t . 

For Other Network Element combinations where the elements are not Currently 
Combined but are ordinarily combined in BellSouth's network, the non-recurring 
and recurring charges for such UNE combinations shall be the sum of the stand- 
alone non-recurring and recurring charges of the network elements that make up 
the combination. 

To the extent that New Phone seeks to obtain other combinations ofnetwork 
elements that BellSouth ordinarily combines in its network which have not beell 
specifically priced by the Coilmission when purchased in coinbined form, New 
Phone, at its option, can request that such rates be determined pursuant to the 
BFWNBK process set forth in this Agreeinent. 

All Other States 

For all other states, the non-recurring and recurring rates for the Other Network 
Element Combinations that are Currently Combined will be the sum of the 
recuiring rates for the individual network elements plus a non-recui-riig charge 
set forth in E f i b i t  B of this Attachment. 

UNE LoopISpecial Access Combinations 
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102.1 1.1 BellSouth shali make available to New Phone a new combination of an uiibundled 
loop and tariffed special access interoffice facilities. To the extent New Phone will 
require iiitilt iplexllig hnctionality in connection with such combinat ion, BellSouth 
will provide access to inultiplexing withui the central office pursuant to the terms, 
conditions and rates set fbrth in its Access Services Tariffs. The tariffed special 
access interoffice fdcilities and any associated tariffed services, including but not 
limited to multiplexing, shall not be eligible for conversion to UNEs as described in 
Section 10.2.6. 

10.2.1 1.2 Rates 

102.1 I .2. I The non-recurring and recurring rates for UNE/Special Access Combinations will 
be the sum of the unbundled loop rates as set forth it) Exhibit B and the interoffice 
transport rates and iiiultiplexing rates as set forth in the Access Services Tariff: 

10.3 

10.3.1 

10.3.2 

UNE Port/Loop Combinations 

Coinbinat ions of port and loop unbundled network elelmelits along with switching 
and transport unbundled network elements provide local exchange service for the 
origination or term.inatioii of calls. Port/ loop combinations support the same local 
calling and feature requirements as described in the Unbundled Local Switching or 
Port section of this Attachment 2 and the ability to presubscribe to a primary 
carrier for intraLATA and/or to presubscribe to a primary carrier for iriterLATA 
toll service. 

BellSouth shall make available UNE port/loop combinations, regardless of whether 
such combinations are Currently Combined, so long as such combinations are 
ordinarily combined in BellSouth’s network. 

10.3.2.1 Except as set forth in section 10.3.3 below, in Georgia, Kentucky, Louisiana, 
Mississippi and Tennessee, BellSouth shall provide UNE poi-t/loop combinat ions 
that are ordinarily combined in BellSouth’s network, regardless of whether such 
combinations are Currently Combined at the cost-based rates 111 Exhibit E. 

10.3.2.2 In Alabama, Florida, North Carolina and South Carolina, BellSouth shall provide 
UNE port/loop coiiibindtions that are not Cui~ently Combined but that are 
ordinarily combined in BellSouth’s network at the market rates in Exhibit B. 

10.3.2.3 In Alabama, Florida, North Carolina and South Carolina, BellSouth shall provide 
UN E port/loop combinations that are Currently Combined at the cost-based rates 
in E h b i t  B. 
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10.3.3 BellSouth is not required to provide combinations of port and loop network 
elements on an unbundled basis in locations where, pursuant to FCC rules, 
BellSouth is not required to provide circuit switching as an unbundled network 
element. 

10.3.3.1 BellSouth shall not be required to provide local circuit switching as an unbundled 
network elenient in density Zone 1, as defined in 47 CFR 69.123 as of January 1: 
1999 of the Atianta, GA; Miami, FL; Orlando, FL; Ft. Lauderdale, FL; Charlotte- 
Gastonia-Rock Hill, NC; Greensboro- Winston Salem-High Point, NC; Nashville, 
TN: and New Orleans, LA, MSAs to New Phone if New Phone’s customer has 4 
or more DSO equivalent lines. 

10.3.3.2 Notwithstanding the foregoing, BellSouth shall provide conibinatioiis of port and 
loop network elements on an unbundled basis where, pursuant to FCC i-ules, 
BellSouth is not required to provide local circuit switching as an unbundled 
network element and shall do so at the market rates in Exhibit B. 

10.3.9 Coinbinat ion 0 ffering s 

10.3.9.1 2-wire voice grade port, voice grade loop, unbundled elid office switching, 
unbundled end ofice tiiink port, coimion transport per i d e  per MOU, common 
transport facilities termination, tandem switching, and tandem tnink port. 

10.3.9.2 2-wise voice grade Coin poi-t, voice grade loop, unbundled end office switching, 
ui4mndled end ofi-ce trunk port. coniiiioii transport per mile per MOU, coiimion 
transport facilities termination, tandem switching, and tandem trunk port. 

10.3.9.3 >-wire voice grade DID port, voice grade loop, unbundled end office switching, 
unbundled end office trunk poi-t, common transport per nile per MOU, coininon 
transport facilities tei-nxination, tandem switching, and tandem trunk port. 

10.3.9.4 2-wire CENTREX port, voice grade loop, unbundled end office switching. 
unbrindled end oflice trunk port, comtnon transport per mile per MOU, common 
transport facilities termination, tandem switching, and tandem ti-uilk port I 

10.3.9.5 2-wire TSDN Basic Rate Interface, voice grade loop, unbundled end office 
switching, unbundled end ofike trunk port, common transport per mile per MOU, 
comnioii transport facilities teiininatioii, tandem switchmg, and tandem tiuillc port. 

10.3.9.6 4-wire ISDN Primary Rate Interface, DS 1 loop, unbundled end ofice switching, 
unbundled end office tixmk port, c o i n ”  transport per inde per MOU. comnoii 
transport fhcilitjes termination, tandem switching, and tandem trunk port. 

DCOIIHEITJII 18622 1 

[CCCS Amendment 103 of 1451 



Exhibit 2 
At t iic li IU cn t 2 

Page 57 

10.3.9.7 4wire  DS 1 Ttiink port. IJS 1 Loop, unbundled end office switching, unbundled 
end ofice trunk port, comtiioii transport per ixile per MOU, comnion transport 
facilities ternination, tandem switching, and tandem tiiiidc port. 

10.3.9.8 4-wire DS1 Loop with iioiind serving wire center channelization interface, 2-wire 
voice grade ports (PBX), 2-wire DJD ports, unbundled end ofice switching, 
unbundled end office trunk port, common transport per mile per MOU, common 
transport facilities termination, tandem switchig, and tandem tiuiik port. 

I J .  

1 1 . 1  

11.2 

11.2.1 

Operator Systems 

BellSouth agrees to offer access to operator systeiix pursuant to the terms and 
coiiditioiis following and at the rates set forth in this Attaclvnent. 

Definition 

Operator System is the Network Element that provides operator and automated 
call handling and billing, special services, elid user telephone listings and optional 
call completion services. The Operator Systems, Network Element provides two 
types of functions: Operator Service fiirictions and Directory Assistance Service 
hnctions, each of which are described in detail below. 

Operator Service 

De h i t  io 11 

Operator Service provides: ( 1 )  operator handling for call coinpletioii (for example. 
collect, third number billing. and imaiiual credit card calls), (2) operator or 
automated assistance for billing after the end user has dialed the called number (for 
example, credit card calls); and (3) special services including but not limited to 
BUSY Line Verification and Emergency Line Interrupt (ELI), Emergency Agency 
Call, Operator-assisted Directory Assistance, and Rate Quotes. 

1 1.2.2 Requirements 

1 1.2.2.1 When New Phone requests BellSouth to provide Operator Services. the following 
requirements apply: 

1 I .2.2.1.1 BellSouth shall coniplete O+ and 0- dialed local calls. 

1 1.2.2.1.2 BellSouth shall coniplete 03. intraLATA toll calls. 

1 1.2.2. I .3 BellSouth sliall complete calls that are billed to New Phone end user's calling card 
that can be validated by BellSouth. 
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1 1.2.2.1.4 

1 1.2.2.1.5 

1 1.2.2.1.6 

11.2.2.1.7 

1 1.2.2. I .s 
1 I .2.2.1.9 

1 1.2.2.1.10 

11.2.2.1.1 1 

11 2.2.2 

11 2.2.3 

1 I .2.2.4 

1 1.2.2.5 

10.2.2.6 

11.2.3 

11.3 

11.3.1 

BellSouth shall complete person-to-person calls. 

BellSouth shall complete collect calls. 

BellSouth shall provide the capability for callers to bill to a t k d  party and 
complete such calls. 

BellSouth shall complete station-to-station calls. 

BellSouth shall process emergency calls. 

BellSouth shall process Busy Line Verify and Emergency Line Interrupt requests. 

BellSouth shall process eiiiergency call trace, as they do for their End users prior 
to the Effective Date. Call must originate from a 91 1 provider. 

BellSouth shall process operalor-assisted directory assistance calls. 

BellSouth shall adhere to equal access requirements, providing New Phone local 
end users the same IXC access as provided to BellSouth end users. 

BellSouth shall exercise at least the same level of fiaud control in providing 
Operator Service to New Phone that BellSouth provides for its own operator 
service. 

BellSouth shall perform Billed Number Screening when handling Collect, Person- 
t o - Person , and E3 i I led- t o - Th ir d - Party cc? 11 s. 

BellSouth shall direct customer account and other similar inquiries to the custoiner 
service center designated by New Phone. 

BellSouth shall provide a feed of customer call records in “EMI” format to New 
Phone in accordance with CLECODUF standards specified in Attachment 7. 

Interface Requirements 

With respect to Operator Services for calls that originate on local switching 
capability provided by or on behalf of New Plioiie, the interface requirements shall 
conform to the then current established system interface specifications for the 
platform used to provide Operator Service and the interface shall conform to 
industry s t and a r d s . 

Directory Assistance Service 

Definition 
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Directory Assistance Service provides local end iiser telephone number listings 
with the option to complete the call at the callers direction separate and distinct 
fiom local switching. 

11.3.2 Requirements 

1 1.3.2.3 Directory Assistance Service shall provide up to two listing requests per call. If 
available and if requested by New Phone’s end user, BellSouth shall provide caller- 
optional directory assistance call completion service at rates contained in this 
Attachment to one of the provided listings, equal to that which BellSouth provides 
its end users. 111 providing call completion service, and at such time as 
functionality is available in the BellSouth network, BellSouth shall route the call to 
New Phone’s network for call comnpletion. Rates for such finctioiiality shalt be 
established at the time such functionality becomes available. If not available, New 
Phone niay request such requirement pursuant to the Bona Fide Request/New 
Business Process as set forth in General Terms and Conditions. 

1 1.3.2.2 Directory Assistaiice Service Updates 

11 .3.2.2.3 BellSouth shall update end user listings changes daily. These changes include: 

1 I .3.2.2. I .  1 New end user connec.tions: BellSouth will provide service to New Phone that is 
equal to the service it provides to itself and its end users; 

1 1.3.2.2. I .2 End user disconnections: BellSouth will provide service to New Phone that is 
equal to the service it provides to itself and its end users; and 

1 1.3.2.2.1.3 End user address changes: BellSouth will provide service to New Phone that is 
equal to the service it provides to itself and its end users; 

11.3.2.3 These updates shall also be provided for non-listed and non-published numbers for 
iise in emergencies. 

11.4 Branding for Operator Call Processinp and Directow Assistance 

1 1.4. I BellSouth‘s branding feature provides a defuiable announceiiient to New Phone 
end users using Directory Assistance (DA)/Operator Call Processing (OCP) prior 
to placing such end users in queue or connecting them to an available operator or 
autoniated operator system. Tlis feature allows New Phone to have its calls 
custom branded with New Phone’s name oil whose behalf BellSouth is providing 
Directory Assistance and/or Operator Call Processing. Rates for the branding 
features are set forth in this Attachment. 
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11.4.2 

1 1.4.2.1 

11.4.2.2 

1 1.4.2.3 

1 1.4.3 

1 1.3.4 

11.4.4.1 

1 1.3.4.2 

1 I .4.4.3 

11.3.4.4 

1 1.4.4.5 

BellSouth offers three (3) service levels of branding to New Phone when ordering 
BellSouth’s Directory Assistance and Operator Call Processing. 

Service Level 1 - BellSouth Branding 

Service Level 2 - Unbranding 

Service Level 3 - Custom Branding 

Where New Phone resells BellSouth’s services or purchases iriibuiidled local 
swit c h g  from BellSouth, and utilizes a directory assistance provider and operator 
services provider other than BellSouth, BellSouth will route New Phone’s end user 
calls to that provider through Selective Carrier Routing. 

For Use with an Unbundled Port 

Selective Call Routing using Line Class Codes (SCR-LCC) provides the capability 
for New Phone to have its OS/DA calls routed to BellSouth’s OS/DA platforin for 
BellSouth provided Custom Branded or Unbranded OS/DA or to its own or an 
alternate OSiDA platfonn for Self-Branded OS/DA. SCR-LCC is only available if 
line class code capacity is available in the requested BellSouth end office switches. 

Custom Branding for- Directory Assistance is not available for certain classes of 
service. including but not limited to Hotel/h/lotel services, WATS service, and 
certain PBX services. 

Where available, New Phone specific and unique line class codes are programmed 
in each BellSouth end office switch where New Phone intends to serve end users 
with customized OYDA branding. The line class codes specifically identify New 
Phone’s end users so OS/DA calls can be routed over the appropriate tiiink group 
to the requested OS/DA platfoim. Additional line class codes are required in each 
end office if the end office serves inultiple NPAs (i.e., a unique LCC is required 
per NPA), and/or if the end office switch serves iiiultiple rate areas and New 
Phone intends to provide New Phone -branded OS/DA to its end users in these 
multiple rate areas. 

BellSouth Branding is the Default Service Level. 

SCR-LCC supporting Custom Branding and Self Branding require New Phone to 
order dedicated tniid&g from each BellSouth end ofice identified by New Phone. 
either to the BellSouth Traf3c Operator Position System (TOPS) for Custom 
Branding or to the New Phone Operator Service Provider for Self Branding. 
Separate trunk groups are required for Operator Services and for Directory 
Assistance. Rates for tiiinlts are set forth in applicable BellSouth tariffs. 
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1 1.4.3.6 Unbranding - Unbranded Directory Assistance and/or Operator Call Processiiig 
calls ride coimiion tn111.k groups provisioned by BellSouth from those end offices 
identified by New Phone to the BellSouth TOPS. These calls are routed to “No 
Announcement .” 

1 1.4.4.7 The Rates for SCR-LCC are as set forth in this Attachment. There is a 
nonrecurring charge for the establishment of each Line Class Code in each 
BellSouth central office. Furtherniore, for Unbranded and Custom Branded 
OS/DA provided by BellSouth Operator Services with unbundled ports and 
unbundled port/loop switch combinations, monthly recurring usage charges sliall 
apply for the UNEs necessary to provide the service, such as end office aiid 
tandem switching arid coiimon transport. A flat rated end office switchig charge 
shall apply to Self-Branded OS/DA when used in conjunction with unbundled 
ports and unbundled port/loop switch combinat ioiis. 

I 1.4.3.8 in addition to the branding inethods described in this Section, Unbranding and 
Cust om Branding are also available for Direclory Assistance, Operator Call 
Processing or both via Originating Line Number Screening (OLNS) software. 
When utihing t h s  method of Unbranding or Custom Branding, New Phone shall 
not be required to purchase dedicated trunking. 

1 1.4.4.9 For BellSouth to provide Unbranding or Custom Branding via OLNS software for 
Operator Call Processing or for Directory Assistance, New Phone must have its 
Operating Company Number (“OCN( s)”) and telephone numbers reside in 
BeIlSoutli’s LIDB; however, a BellSouth LIDB Storage Agreement is not 
required. To llnyleinent Unbranding and Custom Branding via OLNS software, 
New Phone must submit a nianual order fonn which requires, among other things, 
New Phone’s QCN and a forecast for the traffic volume anticipated for each 
BellSouth TOPS during the peak busy hour. New Phone shall provide updates to 
such forecast on a quarterly basis and at any time such forecasted traffic volumes 
are expected to change significantly. Upon New Phone’s purchase of Unbranding 
or Custom Branding using OLNS software for any pai-tjcular TOPS: all New 
Phone end users served by that TOPS will receive the Unbranded ‘‘no 
announcement” or the Custom Branded announceinelit . 

1 1.4.4.10 Rates for Unbranding and Custom Branding via OLNS software for Directory 
Assistance and for Operator Call Processing are as set forth in this Attachment. 
Notwithstanding a n y t h g  to the contrary in t h s  Agreement, to the extent 
BellSouth is unable to bill New Phone applicable charges currently, BellSouth shall 
track such charges and will bill the same retroactively at such time as a billing 
process is impleimented. I n  addition to the charges for Unbranding and Custom 
Branding via OLNS software, New Phone shall continue tu pay BeHSouth 
applicable labor and other charges for the use of BellSouth’s Directory Assistance 
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1 1.4.5 

1 1.4.5. I 

1 1.4.5.2 

11.4.5.3 

1 1.4.5.3.1 

1 1.4.5.3.2 

1 1.4.5.4 

1 1.4.5.4.1 

1 1.4.5.4.2 

1 1.4.5.4.3 

11.5 

11.5.1 

and Operator Call Processing plat formis as set forth in this Attachment. Further, 
where New Phone is purchasing unbundled local switchig fiom BellSouth, UNE 
usage charges for end office switchg,  tandem switching and transport, as 
applicable, shall continue to apply. 

For Facilities Based Carriers 

All Service Levels require New Phone to order dedicated tivnking from their elid 
office(s) point of interface to the BellSouth TOPS Switches. Rates for trunks are 
set forth 111 applicable BellSouth tariffs. 

Customized Branding includes charges for the recording of the branding 
announcement and the loading of the audio units 112 each TOPS Switch and 
Network Applications Vehicle (NAV) equipment for which New Phone requires 
service. 

Directory Assistaiice customized branding uses: 

the recording of New Phone; 

the fiont-end loading of the Digital Recorded Aimouncernent Machine (DRAM) in 
each TOPS switch. 

Operator Call Processing customized branding uses: 

the recording of New Phone; 

the front-end loading ofthe DRAM 11.1 the TOPS Switch; 

the 0- automation loading for the audio units in the Enhanced Billing and Access 
Service (EBAS) in the Network Applications Vehcle (NAV). 

Directory Assistance Database Service (DADS) 

BellSouth shall make its Directory Assistance Database Service (DADS) available 
solely for the expressed purpose of providing Directory Assistance type services to 
New Phone elid users. The teiiii “end user’’ denotes any entity which obtains 
Directory Assistance type services for its own use from a DADS customer. 
Directory Assistance type service is defined as Voice Directory Assistance (DA 
Operator assisted and Electronic Directory Assistance (Data System assisted)). 
New Phone agrees that Directory Assistance Database Service (DADS) will not be 
used for any purpose which violates federal or state laws, statutes, regulatory 
orders or tariffs. Except for the permitted users, New Phone agrees not to disclose 
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11.5.2 

11.5.3 

11.5.4 

1 I .5.5 

11.6 

11.6.1 

11.6.2 

DADS to others and shall provide due care in providing for the security and 
confidentiality of DADS. Further, New Phone authorizes the inclusion of New 
Phone Subscriber listings in the BellSouth Directory Assistance products. 

BellSouth shall provide New Phone initially with a base file of subscriber Iistings 
which reflect all listing change activity occurring since New Phone’s most recent 
update via iiiagnetic tape, and subsequently using electronic connectivity such as 
Network Data Mover to be developed mutually by New Phone and BellSouth. 
New Phone agrees to assume the costs associated with CONNECT: Direct ”* 
connectivity, which will vary depending upon volume and i-nileage. 

BellSouth will require approximately one nionth after receiving an order to prepare 
the Base File. BellSouth will provide daily updates wliicli will reflect all listing 
change activity occusi-ing since CLEC’s niost recent update. BellSouth shall 
provide updates to New Phone on a Business. Residence, or combined Business 
and Residence basis. New Phone agrees that the updates shall be used solely to 
keep the infomiation current. Delivery of Daily Updates will commence the day 
after New Phone receives the Base File. 

BellSouth is authorized to include New Phone Subscriber List Information in its 
Directory Assistance Database Service (DADS) and its Directory Publishers 
Database Service (DPDS). Any other use by BellSouth of New Phone Subscriber 
List Information is not authorized and with the exception of a request for DADS 
or DPDS, BellSouth shall refer any request for such infonnatioii to New Phone. 

Rates for DADS are as set forth in this Attachment. 

Direct Access to Directory Assistance Service 

Direct Access to Directory Assistance Service (DADAS) will provide New 
Phone’s directory assistance operators with the ability to search all available 
BellSouth’s subscribes- listings using the Directory Assistance search format. 
Subscriptiun to DADAS will allow New Phone to utilize its own switch, operator 
workstatioiis and optional audio subsystems. 

BellSouth will provide DADAS fiom its DA location. New Phone will access the 
DADAS system via a telephone company provided point of availability. New 
Phone has the responsibility of providing the physical links required to connect to 
the point of availability. These facilities may be purchased fiom the telephone 
company as rates and charges billed separately from the charges associated with 
this offering. 
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11.6.3 A specified interface to each New Phone subsystem will be provided by BellSouth. 
lntercmnectioii between New Phone system and a specified BellSouth location 
will be pursuant to the use of New Phone owned or New Phone leased facilities 
and shall be appropriate sized based upon the voluine of queries being generated 
by New Phone. 

11.6.4 The specifications for tlie t h e e  interfaces iiecessary for interconnect ion are 
available in tlie following documents: 

11.6.4.1 DAJIAS to Subscriber Operator Position System-Northem Teleconi Document 
CSl-2300-07; Universal Gateway/ Position Message Interface Format 
Specification 

1 1.6.4.2 DADAS to Subscriber Switch-Northern Telecom Document Q2 I O -  1 Version 
A I  07; NTDMS/CCI DAS System Application Protocol; and AT&T Document 
250-900-535 Operator Services Position System Listing Service and Application 
Call Processing Data Lmk Interface Specification 

11.6.4.3 DADAS to Audio Subsystem (Optional)-Dii-ectoly One Call Control to Audio 
Kesponse Ullit system interface specifications are available through Northern 
Telecom as a licensed access protocolNorthern Teleconi Document 3 55-004424 
and Gatewayhteractive Voice subsysteni Protocol Specification 

11.6.5 

12. 

12.1 

12.2 

Rates for DADAS are as set forth in this Attachment 

SiEnaling 

BellSouth agrees to offer access to signaling and access to BellSouth’s signaling 
databases subject to compatibility testing and at the rates set forth in this 
Attachment. BellSouth may provide mediated access to BellSouth signaling 
systems and databases. Available signaling e h i e n t s  include signaling links, signal 
transfer points and service control points. Signaling fiiiictionality will be available 
with both A-linlc and B-lulk connectivity. 

Definition of SignalinE Lmk Trailsport 

Signaling Lmk Transport is a set of two or four dedicated 56 Kbps. transmission 
paths between CLEC-designated Signaling Points of lnterconiiection (SPOI) that 
provides appropriate physical diversity. 

Technical Requirements 
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12.3. I 

12.2.2 

12.2.2.1 

12.2.2.2 

12.2.3 

12.2.3.1 

12.2.3.2 

12.2.4 

12.2.4.1 

12.2.4.2 

12.2.5 

12.2.5.1 

12.2.5.2 

12.3 

12.3. I 

Signaling Link Transport shall consist of fiill duplex mode 56 kbps transmission 
paths. 

Of the various options available, Signaling Link Transport shall perform in the 
following two ways: 

As an “A-link” which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STP) pair; and 

As a “B-link” which is a connection between two STP pairs in different company 
networks (e.g., between two STP pairs for two Competitive Local Excliange 
Carriers ( CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers as 
fo 110 w s : 

An A-link layer shall consist of two links. 

A B-lmk layer shall consist of four lmks. 

A signaling link layer shall satisfy a perforinaiice objective such that: 

There shall be no inore than two minutes down time per year for an A-link layer; 
and 

There shall be negligible (less than 2 seconds) down time per year for a B-link 
layer. 

A signaling link layer shall satisfy interoffice and intraoffice diversity of facilities 
and equipment, such that: 

No single failure of facilities or equipment causes the Fcilure of both llnks 111 an A- 
link layer (Le., the links should he provided on a iiiiniriium of two separate physical 
paths end-to-end); and 

No two conc,urrent failures of kcilities or equipment shall cause the failure of all 
four links in a B-link layer (Le., the links should be provided on a i i n h t i m  of 
t h e e  separate physical paths end-to-end). 

lnt erface Requirements 

There sliiaU be a DS 1 ( 1.544 Mbps) interface at the New Phone-designated SPOls. 
Each 56 kbps transmission path shall appear as a DSO channel within the DS1 
interface. 
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13. 

13.1 

13.2 

13.2.1 

13.2.1.1 

13.2.1.2 

132.2.1.3 

13.2.1.4 

13.2.2 

13.2.3 

13.2.4 

13 2.4.1 

Signaling Transfer Points (STPs) 

Defuiitioii - Signaling Transfer Points is a signaling network fiinctioii that includes 
all of the capabilities provided by the signaling transfer point switches (STPs) and 
their associated signahg links which enable the exchange of SS7 messages among 
and between switching elements, database elements and signaling transfer point 
sw i t c lies 

Teclmical Requirenient s 

STPs shall provide access to Network Elements connected to BellSouth SS7 
net wo rk. These include : 

BellSouth Local Switching or Tandem Switching; 

BellSouth Service Control Points/DataBases; 

Third-party local or tandem switching; 

Third-part y-provided STPs. 

The connectivity provided by STPs shall fiilly support the functions of all other 
Network EIenients connected to BellSuuth SS7 network. This explicitly includes 
the use of BellSoutli SS7 network to convey messages which neither originate nor 
terminate at a signaling end point directly connected to BellSouth SS7 network 
(i.e., transient messages). When RellSouth SS7 network is used to convey 
transient messages, there shall be no alteration of the Integrated Services Digital 
Network User Part (ISDNUP) or Transaction Capabilities Application Part 
(TCAP) user data that constitutes the content of the message. 

If a BellSouth tandem switch routes calling trafic, based on dialed or translated 
digits, on SS7 trunks between an New Phone local switch and third party local 
switch, BellSouth SS7 network shall convey the TCAP messages that are 
necessary to provide Call Management features (Automatic Callback, Automatic 
Recall? and Screening List Editing) between New Phone local STPs and the STPs 
that provide connectivity with the third party local switch, even if the t l ~ d  party 
local switch is not directly connected to BellSouth STPs. 

STPs shall provide all fiinctions of the MTP as defmed 111 Telcordia (foiinerly 
Be 11Core) ANSI Interconnection Requireinent s. This includes : 

Signaling Data Lmk fiinctions, as defined 111 Telcordia (foinierly Bellcore) ANSI 
lnterconnection Requireiments, 
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13.2.4.3 Signaling Link fnnctions, as delined in Telcordia ( foinierly Bellcore) AN S1 
lnt erc omec t ion Requirenient s, and 

13.2.4.3 Signaling Network Management functions, as defined in Telcordia ( formerly 
Bellcore) ANSI  lnterconnection Requirements. 

1.3.3.5 STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined in Telcordia (fornierly Bellcore) AN SI 
Interconnection Requirements. In particular. this includes Global Title Traiislation 
(GTT) and SCCP Management procedures, as specified in T 1.1 12.4. In cases 
where the destination signaling point is a New Phone or third party local or tandem 
switching system directly connected to BellSouth SS7 network, BellSouth shall 
perform fuial GTT of messages to the destinatioii and SCCP Subsystem 
Manageinent of the destination. In all other cases, BellSouth shall perfoim 
interniediate GTT of messages to a gateway pair of STPs in an SS7 network 
connected with BellSouth SS7 network, and shall not perform SCCP Subsystem 
Management of the destination. If BellSouth perfomis fuial GTT to a New Phone 
database, then New Phone agrees to provide BellSouth with the Destination Point 
Code for the New Phone database. 

13.2.6 STPs shall provide on a non-discriminatory basis all functions of the OMAP 
conmionly provided by STPs. as specified in the reference in Section 12.4.5 of this 
Attacliment. All OMAP fimctions will be on a "where available" basis and can 
inc hide : 

13.2.6.3 MTP Routing Verification Test (MRVT) and 

13.2.6.2 SCCP Routing Verification Test (SRVT). 

13.2.7 In cases where the destination signaling point is a BellSoutli local or tandem 
switching system or database, or is a New Phone or third party local or tandem 
switching system directly connected to the BellSouth SS7 network, STPs shall 
perform MRVT and SRVT to the destination signaling point. In all other cases, 
STPs shall perform MRVT and SRVT to a gateway pair of STPs in an SS7 
network connected with the BellSouth SS7 network. This requirement sliall be 
superseded by the specifications for Internetwork MRVT and SRVT if and when 
these become approved ANS1 standards arid available capabilities of BellSouth 
STPs, and if ~nutually agreed upon by New Phone and BellSouth. 

13.2.8 STPs shall be on parity with BellSouth. 

13.2.9 SS7 Advanced Intelligent Network ( AIN) Access 
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13.2.9.1 When technically feasible and upon request by New Phone, SS7 Access shall be 
niade available in association with switching. SS7 AIN Access is the provisioning 
of AIN 0.1 triggers in an equipped BellSouth local switch and interconnection of 
the BellSouth SS7 network with the New7 Phone SS7 network to exchange TCAP 
queries and responses with a New Phone SCP. 

13.2.9.2 SS7 AIN Access shall provide New Phone SCP access to BellSouth local switch in 
association with switching via interconnection of BellSouth SS7 and New Phone 
SS7 Networks. BellSouth sfiall offer SS7 access through its STPs. If BellSouth 
requires a mediation device 011 any part of its network specific to ths foim of 
access, BellSouth niust route its messages in the same niaimer. The 
interconnection arrangement slid1 result in the BellSouth local switch recognizing 
the New Phone SCP as at least at  parity with BellSouth’s SCPs in tenns of 
interfaces, perfoimance and capabilities. 

12.2 Interface Requirements 

13.3.1 BellSouth shall provide the following STPs options to connect New Phone or New 
Phone-designated local switching systems or STPs to BellSouth SS7 network: 

13.3.1.1 An A-link intei-hce from New Phone local s w i t c h g  system; and, 

13.3. I .2 A B-link interface from New Phone local STPs. 

13.3.2 Each type of interface shall be provided by one or more sets (layers’) of signaling 
links. 

13.3.3 The Signaling Point of Interconnectioii (SPOI) for each link shall be located at a 
cross-coimect elerneiit, such as a DSX- 1, 111 the Central Ofice (CO) where 
BellSouth STP is located. There shall be a DS1 or higher rate transport interface 
at each of the SPOls. Each signaling link shall appear as a DSO channel within the 
DS 1 or higher rate interfice. BellSouth shall offer higher rate DS 1 signaling for 
interconnecting New Phone local switching systems or STPs with BellSouth STPs 
as soon as these become approved ANSI standards and available capabilities of 
BellSouth STPs. BellSouth and New Plioiie will work jointly to establish inutually 
acceptable SPOIs. 

13.3.4 BellSouth CO shall provide intraoffice diversity between the SPOIs and BellSouth 
STPs, so that no single failure of inti-aofke facilities or equipment shall cause the 
failure of both B-Iinks in a layer connecting to a BellSouth STP. BellSouth and 
New Phone will work jointly to establish mutually acceptable SPOIs. 
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13.3.5 

13.3.5.1 

13.3.5.2 

13.3.6 

13.3.6.1 

13.3.6.2 

13.3.6.3 

13.4 

13.4.1 

13.4.2 

13.4.3 

13.4.4 

BellSouth shall provide MTP and SCCP protocol interfaces that shall conform to 
all sections relevant to the MTP or SCCP 111 the following specifications: 

Telcordia ( formerly Bellcore) GR-905-CORE, Corntiion Channel Signaling 
Network Interface Specification (CCSN IS) Supporting Network Interconnection, 
Message Transfer Part (MTP), aid Integrated Services Digital Network User Part 
(ISDNUP); 

Telcordia ( forinerly Bellcore) GR- 1432-CORE. CCS Network Interface 
Specification (CCSNIS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

Message Screening 

BellSouth shall set message screening parameters so as lo accept valid messages 
from New Phone local or tandem switching systems destined to any signaling pollit 
within BellSouth's SS7 network where the New Phone switching system has a 
legit inat e signaling relation. 

BellSouth shall set message screening parameters so as to pass valid messages 
fi-om New Phone local or tandem switching systems destined to any signaling point 
or network accessed through BellSouth's SS7 network where the New Phone 
switching system has a legitllnate sigiialing relation. 

BellSouth shall set message screening parameters so as to accept and pasdserid 
valid messages destined to and fi-om New Phone fioni any signaling point or 
network interconnected though BellSouth's SS7 network where the New Phone 
SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set forth in 
the following technical references: 

ANSI T1.111-1992 American National Standard for Teleconunuiiications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

ANSI TI .  11 1A-1994 American National Standard for Telecormnuiiicatioiis - 
Signahg System Number 7 (SS7) - Message Transfer Part (MTP) Supplement; 

ANSI TI .  112-1992 American National Standard for Teleconlmuiiications - 
Signaling System Number 7 (SS7) - Signaling Connection Control Pai-t (SCCP); 

ANSI T 1.1 I. 5-  1990 American National Staiidard for Teleconmunications - 
Signaling System Nuiiiber 7 (SS7) - Monitoring and Measurements for Networks; 
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13.4.5 

13.4.6 

13.4.7 

13.4.8 

14. 

14.1 

14.1.1 

14.1.2 

14.2 

ANSI T 1 .  I 16- 1990 American National Standard for Teleconnnuiiications - 
Signaling System Number 7 (SS7) - Operations, Maintenance and Adrniiiistratioii 
Pai-t (OMAP); 

ANSI T 1.1 I 8- I992 American National Standard for TeiecomTnuxiications - 
Signaling System Number 7 (SS7) - lntemiediate Signaluig Network Identification 
(ISNX): 

Telcordia ( forinei-ly BellCore) GR-905-CORE, Cormnoii Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection, 
Message Transfer Part (MTP), and Integrated Services Digital Net work User Pal? 
( I  SDNUP); and 

Telcordia (formerly BellCore) GR- 1432-C0RE, CCS Network Interface 
Specification (CCSNI S) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

Service Control PointdDataBases 

Definition 

Databases are the Network Elements that provide the fiiiictionality for storage of, 
access to, and manipulation of information required to offer a particular service 
and/or capability. Databases include, but are not lunited to: Local Number 
Portability. LIDB, Toll Free Number Database, Autoinatic Location 
IdentificatiodData Management System, Calhg  Name Database, access to 
Service Creation Environment and Service Management System (SCEiSMS) 
application databases and Directory Assistance. 

A Service Control Point (SCP) is a specific type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes service application 
logic in response to SS7 queries sent to it by a switching system also connected to 
the SS7 network. Service Manageiiient Systems provide operational interfaces to 
allow for provisioning, administration and niaintenance of subscriber data and 
service application data stored in SCPs. 

Tec hn jcal Requirements for S CP s/Dat abase s 

Requkenients for SCPs/Databascs within th s  section address storage of 
information, access to informatioil (e.g. sigriahg protocols, response times), and 
administration of info m a t  i o 11 ( e. g . , pro vis io ning . adininis t ra t ion, and maintenance) . 
All SCPsiDatabases shall be provided to New Plioiie in accordance with the 
following requirements. 
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14.2.1 

14.2.2 

14.2.3 

14.2.4 

14.2.5 

14.3 

14.3.1 

14.4 

14.4. I 

BellSouth shall provide physical access to SCPs through the SS7 network and 
protocols with TCAP as the application layer protocol. 

BellSouth shall provide physical interconnection to databases via industry standard 
intehces and protocols (e.g. SS7, ISDN and X.25). 

The reliability of interconnection options shall be consistent with requirements for 
diversity and survivability. 

Database Availability 

Call processing databases shall have a n i a x i n i  unscheduled availability of 30 
n ~ i u t e s  per year. Unavailability due to software and hardware upgrades shall be 
scheduled during iilinitnal usage periods and only be undertaken upon proper 
notification to providers which inight be impacted. Any downtime associated with 
the provision of call processing related databases will impact all service providers, 
including BellSouth, equally. 

The operational interface provided by BellSouth shall complete Database 
traiisactions (i.e., add, tiiodify, delete) for New Phone customer records stored in 
BellSouth databases within 3 days, or sooner where BellSouth provisions its owii 
customer records within a shorter interval. 

Local number Yortahilitv Database 

Definition 

The Perinanent Number Portability (PNP) database supplies routing numbers for 
calls involving numbers that have been ported fi-om one local service provider to 
another. PNP is cui-reiitIy being worked in indust1-y foiuins. The results of these 
forums will dictate the industry direction of PNP. BellSouth agrees to provide 
access to the PNP database at rates, ternis and conditions as set forth by BellSouth 
and in accordance with an effective FCC or Comnission directive. 

Line Infomiat ion Database (LIDB) 

BellSouth will store in its LIDB only records relating to service in the BellSouth 
region. The LIDB Storage Agreement is included in this Attachment. 

De filii t ion 

The Line Infoiiiiation Database (LIDB j is a transaction-oriented database 
accessible through Cormnon Channel Signaling (CCS) networks. It  contains 
records associated with end user Line Numbers and Special Billing Numbers. 
LIDB accepts queries from other Network Elements and provides appropriate 
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14.4.2 

14.4.2. I 

14.4.2.2 

14.4.2.3 

14.4.2.4 

14.4.2.5 

14.4.2.6 

14.4.2.7 

responses. The query originator need not be the owner of LlDB data. LIDB 
queries include fiinctions such as screening billed numbers that provides the ability 
to accept Collect or Tlird Number Billing calls and validation of Telephone Line 
Number based non-proprietary calling cards. The interface for the LIDB 
hnctioiiality is the interface between BellSouth CCS network and other CCS 
networks. LlDB also interfaces to administrative systems. 

T echulical Re q u ire men t s 

BellSouth will offer to New Phone any additional capabilities that are developed 
for LIDB during the life o f  t h s  Agreement. 

BellSouth shall process New Phone’s Custonier records in LlDB at least at parity 
with BellSouth customer records, with respect to other LIDB fiinctions. 
BellSouth shall indicate to New Phone what additional hnctions (ifany) are 
performed by LJDB in the BellSouth network. 

Within two (2)  weeks after a request by New Phone. BellSouth shall provide New 
Phone with a list of the custoiner data items which New Phone would have to 
provide in order to support each required LIDB fiinction. The list shall indicate 
which data items are essential to LIDB fiinction, and which are required only to 
support certain services. For each data item, the list shall show the data foimats, 
the acceptable values ofthe data item and the meaning uf those values. 

BellSouth shall provide LIDB systems for which operating deficiencies that would 
result bi calls being blocked shall not exceed 30 minutes per year. 

BellSouth shall provide LIDB systems for which operating deficiencies that would 
not result in calls being blocked shall not exceed 12 hours per year. 

BellSouth shall provide LIDB systems for which the LIDB hnctioii shall be in 
overload no more than 12 hours per year. 

All additions, updates and deletions of New Phone data to the LTDB shall be solely 
at the direction of New Phone. Such direction from New Phone will not be 
required where the addition, update or deletion is iiecessaiy to perform standard 
fi-aud control measures (e.g.. calling card auto-deactivation). 

BellSouth shall provide priority updates to LIDB for New Phone data upon New 
Phone’s request ( e g ,  to support fi-aud detection), via password-protected 
telephone card, facsilllile, or electronic mail within one hour of notice from the 
established BellSouth contact, 
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14.4.2.8 BellSouth shall provide LIDB systeins such that no more than 0.0 1 YO of New 
Phone customer records will be inissing from LIDB, as measured by New Phone 
audits. BellSouth will audit New Phone records 111 LIDB against DBAS to identify 
record mismatches and provide this data to a designated New Phone contact 
person to resolve the status of the records and BellSouth will update system 
appropriately. BellSouth will refer record of mismatches to New Phone within one 
business day of audit. Once reconciled records are received back fioin New 
Phone, BellSouth will update LIDB the same business day if less than 500 records 
are received before 1 :OOPM Central T h e .  If inore than 500 records are received, 
BellSouth will contact New Phone to negotiate a time fiame for the updates, not 
to exceed three business days. 

14.4.2.9 BellSouth shall perform backup and recovery of all of New Phone’s data in LiDB 
including sending to LlDB all cliaiiges made since the date of the most recent 
backup copy, it1 at least the same time frame BellSouth performs backup and 
recovery of BellSouth data in LIDB for itself. Currently, BellSouth perfomis 
backups of the LIDB for itself on a weekly basis and when a new soflware release 
is scheduled, a backup is performed prior to loadllig the new release. 

14.4. l lO BellSouth shall provide New Phone with LIDR reports of data which are missing 
or contain errors, as well as any misrouted ell-ors, within a reasoiiable time period 
as negotiated between New Phone and BellSouth. 

14.4.2.1 1 BelISouth shall prevent any access to or use of New Phone data in LIDB by 
BellSouth personnel that are out side of established administrative and fiaud 
control personnel, or by any other Party that is not authorized by New Phone itl 
writing . 

14.4.2.12. BellSouth shall provide New Phone performance of the LIDB Data Screenllig 
fiinction, which allows a LIDB to completely or partially deny specific query 
originators access to LlDB data owned by specific data owners, for Customer 
Data that is part of an NPA-NXX or RAO-O/I XX wholly or partially owned by 
New Phone at least at parity with BellSouth Customer Data. BellSouth shall obtain 
fioni New Phone the screening information associated with LIDB Data Screening 
of New Phone data in accordance with this requirement. BellSouth currently does 
riot have LlDB Data Screening capabilities. When such capability is available, 
BellSouth shall offer it to New Phone under the Bona Fide RequestINew Business 
Process as set forth in General Tei-nis and Conditions . 

14.4.2.13 BellSouth shall accept queries to LIDB associated with New Phone customer 
records, and shall return responses in accordaiice with industry standards. 
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14.4.2.14 BellSouth shall provide mean processing time at the LlDB within 0.50 seconds 
under nonnal conditions as defnied in industry standards. 

14.4.2.15 BellSouth shall provide processing time at the LIDB w i t h  1 second for 99% of 
all messages under normal conditions as defined in industry standards. 

14.4.3 Interface Requirements 

BellSoutli shall offer LIDB in accordance with the requirements of this subsection. 

14.4.3.1 The interface to LIDB shall be in accordance with the technical references 
c o 11 t a ine d within. 

14.4.3.2 The CCS interface to LlDB shall be the standard interface described herein. 

14.4.3.3 The LlDB Data Base interpretation of the ANSI-TCAP messages sliall comply 
with the technical reference herein. Global Title Translation sliall be maintained in 
the signaling network in order to support sigiialing network routing to the LTDB. 

14.5 Toll Free Number Database 

The Toll Free Number Database is a SCP that provides fiinctionality necessary for 
toll f?ee (e.g., 800 and 888) number services by providing routing infoiiiiation and 
additionaj so-called vertical features during call set-up in response to queries from 
SSPs. BellSouth shall provide the Toll Free Nuiiiber Database in accordance with 
the following: 

14.5.1 Technical Requirements 

11.5.1.1 BellSouth shall make BellSouth Toll Free Number Database available for New 
Phone to query with a toll-fiee nuiiiber and originating infonnation. 

14.5.1.2 The Toll Free Number Database shall return carrier identification and, where 
applicable, the queried toll fi-ee number, translated numbers and insti-uctions as it 
would in response to a query fi-om a BellSouth switch. 

14.5.1.3 The SCP shall also provide, at New Phone's option. such additional feature as 
described in SR-TSV-002275 (BOC Notes on BellSouth Networks, SR-TSV- 
002275, Issue 2, (Telcordia (formerly BellCore), April 1994)) as are available to 
BellSouth. These niay inchide but are not limited to: 

14.5. I .3.1 Network Management; 

14.5.1.3.2 Customer Sample Collection; and 
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14.5.1.3.3 

14.6 

14.6.1 

14.6.1.1 

14.6. I .2 

14.6.1.2.1 

14.6.1.2.2 

14.6.1.2.3 

13.6.1.2.4 

14.6.1.3 

14.6.1.4 

14.6.1.5 

Service Maintenance 

Autoinatic Lo cat ion I dent ifica t io n/Data Managenient System ( ALI/DM S 1 
The ALUDMS Database contains end user information (iticludixig name, address, 
telephone infonnat ion, and sometimes special infonnalion from the local service 
provider or end user) used to determine to which Public Safety Answering Point 
(PSAP) to route the call. The ALUDMS database is used to provide more routing 
flexibility for E9 1 1 calls than Basic 9 1 1 . BellSouth shall provide the Eniergency 
Services Database in accordance with the following: 

Technical Requirements 

BellSouth shall offer New Phone a data link to the ALI/DMS database or penlit 
New Phone to provide its own data link to the ALliDMS database. BellSouth shall 
provide error reports froin the ALIiDMS database to New Phone i~ilmediately 
after New Phone inputs information into the ALI/DMS database. Alternately, 
New Phone may utilize BellSouth, to enter end user information into the data base 
on a demand basis, and validate end user infomiation on a demand basis. 

The ALIiDMS database shall contain the following end user information: 

Name: 

Address; 

Telephone number; and 

Other infoimation as appropriate (e.g., whether a end user is blind or deafor has 
another disability ). 

When BellSouth is responsible for administering the ALI/DMS database in its 
entirety, ported number NXXs entries for the ported numbers should be 
maintained udess New Phone requests otherwise and shall be updated if New 
Phone requests, provided New Phone supplies BellSouth with the updates. 

When Remote Call Foiwarding (RCF) is used to provide number portability to the 
local end user and a remark or other appropriate field information is available 111 
the database, the shadow or “forwarded-to” iiuinber and an indication that the 
number is ported shall be added to the customer record. 

I f  BellSouth is responsible for configuring PSAP features (for cases when the 
PSAP or BellSouth supports an ISDN interface) it shall ensure that CLASS 
Autoiliatic Recall (Call Return) is not used to call back to the ported number. 
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14.6.2 

14.7 

Although BellSouth currently does not have I SDN interface, BellSouth agrees to 
comply with this requirement once lSDN interfaces are in place. 

The interface between the E91 1 Switch or Tandem and the ALIiDMS database for 
New Phone elid users shall meet industry standards. 

Directory Assistance Database 

BellSouth shall make its directory assistance database available to New Phone 111 
order to allow New Phone to provide i t s  end users with the same directory 
assistance telecoiiimuilications services BellSouth provides to BellSouth end users. 
BellSouth shall provide New Phone with an initial feed via magnetic tape and daily 
update initially via magnetic tape and subsequently via an electronic gateway to be 
developed mutually by New Phone and BellSouth of end user address and number 
changes. Directory Assistance Services niust provide both the ported and New 
Phone telephone numbers to the extent available in BellSouth's database assigned 
to a end user. Privacy indicators must be properly identified to assure the non- 
published numbers are accurately identified. 
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14.8 

14.4 

14.9.1 

14.9.2 

14.9.3 

14.9.4 

14.9.5 

14.9.6 

Calling Name (CNAM) Database Service 

The Agreement for Calling Name (CNAM) with standard pricing is included as 
Exhibit C to this Attachment. New Phone must provide to its account manager a 
written request with a requested activation date to activate this service. If New 
Phone is interested in requesting CNAM with volume and teii-n pricing, New 
Phone niust contact its account manager to request a separate CNAM volume and 
term Agreement. 

SCPsIDatabases shall be equal to or better than all of the requirements for 
SCPdDatabases set forth in the following technical references: 

GR-246-CORE, Bell Cointiiunications Research Specification of Signaling System 
Number 7, ISSUE I (Telcordia (formerly BellCore), December 199); 

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting 
Signaling Connection Control Part (SCCP) and Transaction Capabilities 
Application Part (TCAP). (Telcordia (formerly Bellcore), March 1994); 

GR-954-CORE, CCS Network Interface Specification (CCSNIS) Supporting Line 
Information Database (LIDB) Service 6, Issue I ,  Rev. 1 (Telcardia (foniierly 
BellCore), October 1995); 

GR- I I49-CORE, OSSGR Section IO:  System Tnterfkes, I S S L I ~  1 (Telcordia 
(formerly BellCore), October 1995) (Replaces TR-NWT-00 1 149); 

Telcordia (fomierly BellCore) GR-ll58-CORE, OSSCR Section 22.3: Line 
Information Database 6, lssue (Telcordia (formerly BellCore), October 1995); 

Telcordia (formerly BellCore) GR- 1428-CORE. CCS Network Tnterface 
Specification (CCSN I S) Sirpporting Toll Free Service (Telcordia (formerly 
BellCore), May 1995); and 

14.9.7 BOC Notes on BellSouth Networks, SR-TSV-002275, ISSUE 2, (Telcardia 
( foi-nierly Bellcore), April 1994). 

14. I O  Service Creation Eiivirontnent and Service Management System (SCE/SMS) 
Advanced lntelligent Network (AIN) Access. 

14.10.1 BellSouth's Service Creation Environment and Service Management System 
(SCEISMS) Advanced lntelligent Network (AIN) Access shall provide New 
Phone the capability that will allow New Phone and other third parties to create 
service applications in a BellSouth Service Creation Environment and deploy those 
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applications in a BellSouth SMS to a BellSouth SCP. The third party service 
applications interact with AIN triggers provisioned on a BellSouth SSP. 

14.10.2 BellSouth’s SCEiSMS AIN Access shall provide access to SCE hardware, 
software, testing and technical support (c .g . ,  help desk, system administrat or) 
resources available to New Phone. Scheduling procedures shall provide New 
Phone equivalent priority to these resources 

14.10.3 BellSouth SCP shall partition and protect New Phone service logic and data from 
unauthorized access, execution or other types of comyroiiise. 

14.10.4 When New Phone selects SCE/SMS AIN Access, BellSouth shall provide training, 
documentation, and technical support to enable New Phone to use BellSouth’s 
SCE/SMS AIN Access to create and administer applications. Training, 
documentation, and technical support will address use of SCE and SMS access and 
administrative fuiictioiis, but will not include support for the creation of a specific 
service application. 

14.10.5 When New Phone selects SCE/SMS AIN Access, BellSouth shall provide for a 
secure, controlled access enviroiment in association with its internal use of AIN 
coinponents. New Phone access will be provided via remote data connection (e.g., 
dial-in, ISDN). 

14.10.6 When New Phone selects SCE/SMS AIN Access, BellSouth shall all0~7 New 
Phone to download data forms and/or tables to BellSouth SCP via BellSouth SMS 
without intervention fi-om BellSouth (e.g. .  service customization and end user 
subscription). 

15. 

15.1 

15.2 

Dark Fiber 

Definition 

Dark Fiber is optical transinission facilities without attached multiplexing, 
aggregation 01- other electronics that connects two points within BellSouth’s 
network. Dark Fiber also includes strands of optical fiber existing in aerial or 
underground cable which may have lightwave repeater (regenerator or optical 
amplifier) equipment interspliced to it at appropriate distances, but which has no 
line terminating elements ter~i~hated to such strands to operationalize its 
t t-a n srni s s i o n cap abi li t ie s . 

Requirements 
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15.2.1 

15.2.2 

15.2.4 

16. 

16.1 

BellSouth shall make available Dark Fiber where it exists in BellSouth's network 
and where, as a result of fiilui-e building 01. deployment, it becomes available. If  
BellSouth has plans to use the fiber within a two-year planning period, there is no 
requirement to provide said fiber to New Phone. 

I f  the requested dark fiber has any lightwave repeater equipment interspliced to it ,  
BellSouth will reniove such equipment at New Phone's request subject to time and 
materials charges . 

BellSouth shall use its best efforts to provide to New Phone information regarding 
the location, availability and performance parameters of Dark Fiber within ten ( 10) 
b~isiiiess days, after receiving a request from New Phone ("Request"). Within such 
time period, BellSouth shall. send written confirniation of availability of the Dark 
Fiber ("Confinnation" ). 

BellSouth shall use its best efforts to iiialte Dark Fiber available to New Phone 
within thuty (30) business clays after it receives written confirmation from New 
Phone that the Dark Fiber previously deemed available by BellSouth is wanted for 
use by New Phone. This includes identification of appropriate connection points 
(e.g., Light Guide Interconnection (LGX) or splice points) to enable New Phone 
to connect or splice New Phone provided traiismission media (e.g., optical fiber) 
or equipment to the Dark Fiber. 

SS7 Network lnterconiiection 

De fmi t io n 

SS 7 Network Interconnection is the intercoimection of New Phone local Signaling 
Transfer Point Switches (STP) and New Phone local or tandem switching system 
with BellSouth STPs. This interconnection provides connectivity that enables the 
exchange of SS7 messages among BellSouth s w i t c h g  systems and databases 
(DES), New Phone local or tandem switching systems, and other third-party 
switching systems directly connected to the BellSouth SS7 network. 

16.2 Technical Requirements 

16.2.1 SS7 Network Interconnection shall provide connectivity to all components of the 
BellSouth SS7 network. These include: 

16.2.1.1 BellSouth local or taiideni switclzing system; 

162.1.2 BellSouth DBs; and 
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16.2.1.3 Other third-party local or tandem switching systems. 

16.2.2 The connectivity provided by SS7 Network Intercoimection shall hlly support the 
fimctjoiis of BellSouth switching system and DBs and New Phone or other third- 
party switching systems with A-link access to the BellSouth SS7 network. 

Iftraffic is routed based on dialed or translated digits between an New Phone local 
switcliing system and a BellSouth or other third-party local switching system, 
either directly or via a BellSouth tandem switching system, then it is a requirement 
that the BellSouth SS7 network convey via SS7 Network Interconnection the 
TCAP messages that are necessary to provide Call Management ser\iices 
(Automatic Callback, Automatic Recall, and Screening List Editing) between the 
New Phone local STPs and BellSouth or other third-party local switch. 

When the capability to route messages based on Intermediate Signaling Network 
Identifier ( I  SNI) is generally available on BellSouth STPs, the BellSouth SS7 
Network shall also convey TCAP messages using SS7 Network Interconnection in 
similar cicuiiistances where the BellSouth switch routes traffic based on a Carrier 
Identification Code (CIC). 

16.2.3 

16.2.4 SS7 Network lnterconnection shall provide all fiinctions of the MTP as specified in 
ANSI T 1 . 1  1 1. This includes: 

16.2.4.1 Signaling Data Link functions, as specified in ANSI T1.111.2; 

16.2.4.2 Signaling Link fiinctions, as specified in ANSI T I .  11 1.3; and 

16.2.4.3 Signaling Network Manageiiient fiinctions, as specified in ANSI T1.111.4. 

16.2.5 SS7 Network Interconnection shall provide all fimctions of tlie SCCP necessary 
for Class 0 (basic comiectionless) service, as specified in ANSI T1.112. In 
particular, this includes Global Title Translation (GTT) and SCCP Management 
procedures, as specified in T 1.1 12.4. Where the destination signahig point is a 
BellSouth switching system or DB, or is another third-party local or tandem 
switching system directly connected to the BellSouth SS7 network, SS7 Network 
Interconnection shall include final GTT of messages to the destination and SCCP 
Subsystem Management of the destination. Where the destination signaling point 
is a New Phone local or tandem switching system, SS7 Network Interconnection 
shall include intenmediate GTT of messages to a gateway pair of New Phone local 
STPs, and shall not include SCCP Subsysteni Maiiagement of tlie destination. 

16.2.6 SS7 Network Interconnection shall provide all fiinctions of the Integrated Services 
Digital Network User Part (ISDNUP), as specified in ANSI T I .  1 13. 
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16.2.7 SS7 Network Interconnection shall provide all functions of the TCAP, as specified 
in ANSI T1.114. 

16.2.8 If and when lnternetwork MTP Routing Verification Test (MRVT) and SCCP 
Routing Verificalion Test (SRVT) become approved ANSI standards and available 
capabilities of BellSouth STPs, SS7 Network lntercoiinection shall provide these 
hiictions ofthe OMAP. 

16.2.9 SS7 Network Intercoimectioii shall be equal to or better than the following 
perfoi-niance requireinents: 

16.2.9.1 MTP Performance: as specified in ANSI T 1.1 1 1.6; 

16.2.9.2 SCCP Performance, as specified in ANSI T1.112.5; and 

16.2.9.3 ISDNUP Performance, as specified in ANSI TI.  1 13.5. 

16.3 Interface Requireinelit s 

16.3.1 BellSouth shall offer the following SS7 Net work Interconnection options to 
connect New Phone or New Phone-designated local or tandem switching systems 
or STPs to the BellSouth SS7 network: 

16.3.1.1 A-link interface from New Phone local or tandem switching systems; and 

16.3.3.3 B-link interface fi-om New Phone STPs. 

16.3.2 The Signaling Point of Jntercomiection (SPOI) for each llnli shall be located at a 
cross-connect element, such as a DSX- I ,  in the Central Office (CO) where the 
BellSouth STP is located. There shall be a DS 1 or higher rate transport interface 
at each of the SPOls. Each signaling llnk shall appear as a DSO channel within the 
DS I or higher rate interface. BellSouth shall offer higher rate DS 1 signaling llnks 
for interconnecting New Phone local switching systems or STPs with BellSouth 
STPs as soon as these become approved ANSl standards and available capabilities 
of BellSouth STPs. BellSouth and New Phone will work jointly to establish 
mutually acceptable SPOI. 

16.3.3 BellSouth CO shall provide iiitraoffice diversity between the SPOls and the 
BellSouth STP, so that no single hilure of intraofice facilities or equipinelit shall 
cause the failure of both B-links in a layer connecting to a BellSouth STP. 
BellSouth and New Phone will work jointly to establish mutually acceptable SPOI. 
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16.3.4 

16.3.4.1 

16.3.4.2 

16.3.4.3 

16.3.4.4 

16.3.5 

16.4 

16.4. I 

16.4.2 

16.4.3 

16.4.4 

16.4.5 

The protocol interface requirements for SS7 Network Interconnection include the 
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall confoi-m to the 
fo 1 lowing specific at io lis : 

Telcordia ( formerly Bellcore) GR-905-CORE, Common Channel Signaling 
Net work 1 nterface Specification ( CCSNI S ) Supporting Net work Intercomec t ion, 
Message Transfer Part (MTP), and Integrated Services Digital Network User Part 
(1SDNL.JP j;  

Telcordia (formerly BellCore) GR- 142S-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Toll Free Service; 

Telcordia (formerly BelICorej GR- 1429-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Call Management Services; and 

Telcordia (formerly BellCore) GR- 1432-C0RE, C'CS Network Interface 
Specification (CCSNI S)  Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

BellSouth shall set message screening parameters to block accept messages from 
New Phoiie local or tandem switching systems destined to any signaling pollit iXi 
the BellSouth SS7 network with which the New Phone switching system has a 
legitimate signaling relation. 

SS7 Network lnterconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth in the following technical 
references : 

ANSI T 1. I 10- 1992 American Natioiial Standard Teleconmunications - Signaling 
System Number 7 (SS7) - General Infoi-mation; 

ANSI T1.11 1 - I992 American National Standard for Telecotnmunications - 
Signaling System Nuniber 7 (SS7) - Message Transfer Pai-t (MTP); 

AN SI T 1 - 1  1 1 A- 1 994 American National Standard for Teleconiinunications - 
Signaling System Number 7 (SS7 j - Message Transfer Part (MTP) Supplement; 

ANSl TI .  1 12- I992 American National Standard for Teleco~i.lmunic.ations - 
Sigiialhg System Number 7 (SS7 j - Signaling Connection Control Pai-t (SCCP); 

ANSI TI.  113-1995 American National Standard for Telecominunic a t '  ions - 
Signaluig System Number 7 (SS7 j - liitegrated Services Digital Network (ISDN) 
User Part; 
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16.4.6 

14.4.7 

16.4.8 

16.4.9 

ANSl T 1 .1  14-1992 American National Standard for Telecomii7unicatioiIs - 
Signaling System Number 7 ( SS 7 )  - Transact ion Capabilities Application Part 
(TCAP); 

ANSI T1.115- 1990 American National Standard for Telecoi~imLinications - 
Sigiialing System Number 7 (SS7) - Monitoring and Measummeiits for Networks; 

ANSI T I .  1 16-1 990 American National Standard for Telecomillunications - 
Signaliiig System Number 7 (SS7) - Operations, Maintenance arid Administration 
Part (OMAP); 

ANSI T1.118- 1992 American Nationai Standard for Teleconmunications - 
Signaling System Number 7 (SS7 ) - Intermediate Signahg Network Identification 
(‘ISNI); 

16.4.10 Telcordia (formerly BellCoi-e) GR-905-CORE, Cormnon Channel Signaling 
Network Interface Specification (CCSNIS) Supporting Network Interconnection, 
Message Transfer Pai-t (MTP), and Integrated Services Digital Network User Part 
(1 SDNUP); 

16.4.11 Telcordia (formerly Bellcore) GR-954-CORE, CCS Network Interface 
Specification (CCSNIS) Supporting Line Information Database (LIDB) Service; 

16.4.12 Telcordia ( formerly BellCore) GR- 1428-CORE. CCS Network Interface 
Specification (CCSN I S) Supporting Toll Free Service; 

Z 6.4.13 Telcordia (formerly Bellcore) GR- 1429-CORE, CCS Network Interface 
Specificairoil { CCSNIS) Supporting Call Management Services; and, 

16.4.14 Telcordia (formerly BellCore) GR- 1432-CORE. CCS Network Interface 
Specificatioii (C-CSNIS) Supporting Signaling Connection Control Part (SCCP) 
and Transaction Capabilities Application Part (TCAP). 

17. 

17.1 

Basic 911 and E911 

If New Phone orders network elenients and other services, then New Phone is also 
responsible for providing E91 1 to its end users. BellSouth agrees to offer access 
to the 9 1 liE9 I 1 network pursuant to the following tenns and conditions set forth 
in this Attachment . 
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17.2 

17.2.1 

17.2.2 

17.2.3 

Basic 9 I 1 and E9 1 1 i s  an additional requirement that provides a caller access to 
the applicable emergency service bureau by dialing a 3-digit universal telephone 
number (91 1). 

Requirements 

Basic 91 1 Service Provisioning. For Basic 91 1 service, BellSouth will provide to 
New Phone a list consisting of  each municipality that subscribes to Basic 9 I 1 
service. The list will also provide. if known, the E9 1 1 conversion date for each 
municipality and, for network routing puiyoses, a ten-digit directory number 
representing the appropriate emergency answering position for each niunicipality 
subscribing to 9 1 1 .  New Phone will be required to arrange to accept 91 1 calls 
from its end users in municipalities that subscribe to Basic 91 1 service and 
translate the 91 1 call to the appropriate 1 0-digit directory number as stated on the 
list provided by BellSouth. New Phone will be required to route that call to 
BellSouth at the appropriate tandem or end office. When a inunicipality converts 
to E91 1 service, New Phone will be required to discontinue the Basic 91 1 
procedures and being using E9 1 1 procedures. 

E91 1 Service Provisioning. For E91 1 service, New Phone wilt. be required to 
install a rmiiimurn of two dedicated trunks originating froiii the New Phone serving 
wire center and terminating to the appropriate E91 1 tandem. The dedicated t runks  
sliall be, at a minimum, DS-0 level t n i n k s  configured either as a 2-wire aiialog 
interface or as part of a digital ( 1.544 Mbis) interfiice. Either configuration shall 
use CAMA-type signaling with multifrequency (“MF”) pulsing that will deliver 
automatic nuniber identification (“ANI”) with the voice portion of the call. If the 
user interface is digital, MF pulses, as well as other AC signals, shall be encoded 
per the u-255 Law convention. New Phone wi l l  be required to provide BellSouth 
daily updates to the E91 1 database. New Phone will be required to forward 91 1 
calls to the appropriate E91 1 tandem, along with ANI, based upon the current 
E9 1 1 end office to tandeiii homing arrangement as provided by BellSouth. If the 
E91 1 tandem trunks are not available, New Phone will be required to route the call 
to a designated 7-digit local number residing in the appropriate Public Service 
Answering Point (“PSAP”). Tlis call will be transported over BellSouth’s 
interofice network and will not carry the ANI of the calling party. New Phone 
shall be responsible for providing BellSouth with complete and accurate data for 
subinission to the 9 I I/E91 1 database for the purpose of providing 91 1/E911 to its 
end users. 

Rates. Charges for 9 1 1 /E9 1 1 service are borne by the niunicipality purchasing the 
service. BellSouth will impose no charge on New Phone beyond applicable 
charges for BellSouth trunking arrangements. 
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17.2.4 

1s. 

18.1 

18.2. 

Basic 9 1 1 and E9 I 1 functions provided to New Phone shall be at least at parity 
with the support and services that BellSouth provides to its end users for such 
similar fiinctionality. 

Detailed Practices and Procedures. The detailed practices and procedures 
contained in the E9 1 1 Local Exchange Carrier Guide For Facility-Based Providers 
as amended from time to time during the teim oft l is  Agreement will determine the 
appropriate practices and procedures for BellSouth and New Phone to follow in 
providing 9 1 1 /E9 1 I services. 

Rates 

Genera 1 

The prices that New Phone shall pay to BellSouth for Network Elements and 
Other Services are set forth in Exhibit C to this Attachment. It is the intent of the 
parties that where applicable state commissions have approved rates for network 
elements and other services set forth in this Agreement as of the date hereof. such 
rates have been included in Exhibit C. 

Operational Support Systems (OSS) 

BellSouth has developed and made available the following mechanized systems by 
which New Phone may subinit LSRs electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interface 
EDI-PC 
TAG 

Electronic Data Interface - Personal Coniputer 
Te 1 eco mmunic a t i o n s Access G at e way 

LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge. An individual LSR will be identified for billing 
purposes by its Purchase Order Number (PON). LSRs submitted by means other 
than one of these interactive interfaces (mail. fax, courier, etc.) will incur a manual 
order charge. All OSS charges are specified in Rate Exhibit C of this A t t a c h "  
? 
I .  

Note: In addition to the OSS charges. applicable discounted service order and 
related discounted charges apply per the tariff. 

DeniaVRestoral OSS Chargc 
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In the event New Phone provides a list of customers to be denied and restored, 
rather tlmi an LSR, each location 017 the list will require a separate PON and, 
therefore will be billed as one LSR per location. 

Cancellation OSS Charge 

New Phone will incur an OSS charge for an accepted LSR that is later canceled by 
New Phone. 

Note: Supplements or clarifications to a previously billed LSR will not incur 
another OSS charge. 

Network Elements and Other Services Manual Additive 

The Coinmissions in Alabama, Georgia, Louisiana: Mississippi and South Carolina 
have ordered incretnental tnatiual xion-recurring charges (NRC) for Network 
Elements and Other Services ordered by means other than one of the interactive 
interfaces. These ordered Network Elenieiits and Other Services manual additive 
NRCs will apply in these states, rather than the charge per LSR. 
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EXHIBIT A 

LlNE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

1. SCOPE 

A. This Agreement sets forth the tei-nis and conditions pursuant to wlijcli BST agrees 

to store 111 its LIDB certain itifoimation at the request ofthe Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to such 

information. Local Exchange Carrier understands that BST provides access to information in its 

LlDB to various telecomxiiunicntions service providers pursuant to applicable tariffs and agrees 

that information stored at tlie request of Local Exchange Carrier, pursuant to t h s  Agreement, 

sIiall be available to those teleconmunications service providers. The tenns and conditions 

contained in the attached Addendum(s) are hereby made a part of this Agreement as if fully 

incorporated herein. 

€3. LIDB is accessed for the following purposes: 

I .  Billed Number Screening 

2.  Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fiaud monitoring 011 

Calling Cards, bill-to-third and collect calls made to numbers in BST's LIDB, provided that such 

information is included in the LLDB query. BST will establish kaud alert thresholds and w d  

iiotifjr the Local Exchange Company of fraud alerts so that tlie Local Exchange Company may 
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take action it deems appropriate. Local Exchange Coinpany understands and agrees EST will 

adininister all data stored in the LIDB, hxluding the data provided by Local Exchange Company 

pursuant to this Agreenient, in the same iiiaimer as BST’s data for BST’s end user customers. 

BST shall not be responsible to Local Exchange Company foi- any lost revenue which may result 

kom BST’s administration of the LIDB pursuant to its established practices and procedures as 

they exist and as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers a id  billing clearing houses. Local 

Exchange Company fiirther understands that these billing and collection customers of BST query 

BST‘s LTDB to determitie whether to accept various billing options fiom end users. Additionally, 

Local Exchange Company understands that presently BST has no method to differentiate between 

RST’s own billing and line data 111 the LlDB and such data which it includes in the LlDB on Local 

Exchange Company’s behalf pursuant to this Agreeiiient. Therefore, until such tinie as BST can 

arid does implement in its LlDB and its supporting systems the means to differentiate Local 

Exchange Coinpany’s data from BST’s data and the Parties to this Agreement execute 

appropriate amendments hereto. the following terms and conditions shall apply: 

(a) The Local Exchange Coiiipany agrees that it will accept responsibility for 

telecoiiimunicat ions services billed by BST for its billing and collection customers for Local 

Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company’s 
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bill fi-om BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third iiumber calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is bilhig the cliai-ge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

RST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from the Local Exchange Conipany's end users. 

(d) BST shall not become involved in any disputes between LocaI Exchange 

Company and the entities for which BST perfoims billing and collection. 

BellSouth will not issue adjustments for charges billed on behalf of an entity to 

Local Exchange Company. I t  shall be the responsibility of the Local Exchange 

Coinpaiiy and the other entity to negotiate and arrange for any appropriate 

adjustments. 

11. TERnl 

This Agreeiiient will be efective as of June 30, 3000 and will continue in ef'fect for one 

year, and thereafier may be continued until terminated by either Party upon thirty (30) days 

written notice to the other Party. 

111. FEES FOR SERVICE AND TAXES 
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A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchaiige Coiiipany, as described in Section I ofthis Agreement. 

Sales, use and all other taxes (excluding taxes on BST’s income) determined by B. 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with respect 

to the provision ofthe service set foi-th herein will be paid by the Local Exchange Company. The 

Local Exchange Conipany shall have the right to have BST contest with the imposing jurisdiction, 

at the Local Exchange Company’s expense. any such taxes that the Local Exchange Company 

deenis are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each Party will indemnify the other and hold the other 

harmless against any loss, cost, claim, injury, or liability relating to or arising out of negligence or 

willful misconduct by the indetiinifyiiig Party or its agents or contractors in connection with the 

hildenulifying Party’s provision of services, provided, however. that any indeinnity for any loss, 

cost, claim, injury or liability arising out ofor  relating to ei*i*ors or omissions in the provision of 

services under this Agreement shall be luilited as otherwise specified in this Agreement. The 

indemnifying Party under this Section agrees to defend any suit brought against the other Party 

for aiiy such loss, cost, claim, injury 01’ liability. The indemnified Party agrees to notify the other 

Party promptly, in writing, of any written claims, lawsuits, or demands for which the other Party 

is responsible undei- t h s  Section and to cooperate 111 evesy reasonable way to facilitate defense or 

settlement of claims. The indeiiinifying Party shall not be liable under this Section for settlement 

by the indeinnified Party of aiiy claim, lawsuit, or demand unless the defense of the claim, lawsuit, 
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or demand has been tendered to it in writing and the indemnifying Party has unreasonably failed to 

assume such defense. 

V. LIMITATION OF LIABILITY 

In the absence of gross negligence or willfiil inisconduct, neither Party shall be liable to the 

other Party for any lost profits or revenues or for any indirect, incidental or consequential 

damages incurred by the other Party arising fi-0111 thus Agreement or the services performed or not 

performed hereunder, regardless of the cause of such loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and agreed to by the Parties that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be performed 111 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

i-ulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

arid federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

Party to violate any such legal or regulatory requirement and either Party’s obligation to perform 

shall be subject to all such requirements. 

C. The Local Exchange Company agrees to submit to BST all advertising, sales 

promotion, press releases, and other publicity matters relating to this Agreement wherein BST’s 

corporate or trade mines, logos, trademarks or service marks or those of BST’s afxliated 

companies are mentioned or language from which the connection of said names or trademarks 

therewith may be inferred or implied: and the Local Exchange Company further agrees not to 
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publish 01- use advertising, sales promotions, press releases, or publicity matters without BST’s 

prior written approval. 

D. This Agreement constitutes the entire Agreement between the Local Exchange 

Coinpalip and BST which supersedes all prior Agreements or contracts, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is 

held or construed io be Invalid or unenforceable, the validity of any othei- Section of this 

Agreement shall remain 111 kill force and effect to the extent permissible or appropriate in 

fiirtherance of the intent of t h s  Agreenient. 

F. Neither Party sliall be held liable for any delay or failure in perfonmiice of any part 

of this Agreement for any cause beyond its control and without its fault or negligence, such as 

acts of God, acts of civil or military authority, governnient regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, 

strrkes, power blackouts, volcanic action, other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportatioii facilities, or acts or oiiissions of transportation comnion carriers. 

G .  This Agreement shall be deemed to be a contract made under the laws of the New 

Phone of Georgia, and the construction, interpretation aiid perforiiiance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such New Phone. 
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FACILITIES BASER ADDENDUM 
TO LINE INFURMA TION DA TA BASE (LIDB) 

STORAGE AGREEMENT 

This is a Facilities Based Addendum to the Line Information Data Base Storage 

Agreement dated June 30. 2000, between BellSouth Telecu~u.liunications, Inc. (“BST”), arid 

TriVergent Cormnunications, lnc. (“Local Exchange Conipany”), efTective the 30th day of June, 

2000. 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company’s 

provision of billing number information to BST for inclusion in BST’s LIDB. BST will store hi 

its LIDB the billing number infonilation provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-call queries to this information for purposes specified in 

Section I.B. of the Agreement. 

11. DEFINITIONS 

A. Billing number - a nunibel- that the Local Exchange Company creates for the 

purpose of identifying an account liable for charges. This number may be a line or a special billing 

number. 

B. Line number - a ten digit number that identifies a telephone line administered by 

the Local Exchange Company. 

C. Special billing number - a ten digit number that identifies a billing account 

established by the Local Exchange Company. 
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0. 

E. 

Calling Card number - a billing number plus PIN number. 

PIN nuniber - a four digit security code assigned by the Local Exchange Company 

which is added to a billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator - associated with a bi lhg number to indicate that it 

is considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

G. Billed Number Screening - refers to the activity of deternibling whether a toll 

billing exception iiidicat 01- is present for a particular billing number. 

H. Calling Card Validation - refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

1. Billing number information - infurmat ion about billing number, Calling Card 

number and toll billing exception indicator provided 10 BST by the Local Exchange Company. 

111. RESPONSIBILITIES OF PARTIES 

A. The Local Excliange Company will provide its billing number information to 

BST’s LIDB each business day by a method that has been mutually agreed upoii by both Parties. 

B. BST will store in its LlDB the billing number infonilation provided by the Local 

Exchange Company. Under normal operating conditions, BST shall include the Local Exchange 

Company’s billing number information in its LlDB no later than two business days following 

BST’s receipt of‘ such billing number inforination, provided that BST shall not be held responsible 

for any delay or failure in perfoiiimice to the extent such delay or failure is caused by 
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circwnstances or conditions beyond BST's reasonable control. BST will store in its LIDB an 

unhlited volume of the Local Exchange Conipanp's working telephone numbers. 

C. BST will provide responses to on-line, call-by-call queries to the stored 

information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information provided by the Local 

Exchange Company to perform the following functions for authorized users 011 an on-line basis: 

1 .  Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number assigned by the Local Exchange Company, and wlhere the last 

four digits (PIN) are a security code assigned by the Local Exchange Company. 

2. Determine whether the Local Exchange Company or the subscriber has 

identified the billing number as one which should not be billed for collect or third number calls, or 

both. 

E. The Local Exchange Company will provide its own billing number information to 

BST for storage and to be used for Billed Number Screening and Calling Card Validation. The 

Local Exchange Company will arrange and pay for transpoi3 of updates to BST. 

IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing number 

infomiation provided pursuant to this Addendum shall be used for no purposes other than those 

set forth in this Addendum. 

DCOIIHEITJII 18622 1 

[CCCS Amendment 142 of I451 



Exhibit 2 
Attachment 2 

Page 96 

EXHIBIT C 

CALLING " M E  DELIVERY (CNAM) DATABASE SER'C'ICES 

1 .OO DEFINITIONS 

For the purpose of this Attachment, the following teniis shall be defuied as: 

CALLING NAME DELIVERY DATABASE SERVICE (CNAM) - The ability to associate a 
naine with the calling party nuniber, allowing the end user subscriber (to which a call is being 
ter-nlinated) to view the calling party's name before the call is answered. This service also 
provides New Phone the opportunity to load and store its subscriber names in the BellSouth 
CNAM SCPs. 

CALLING PARTY NUMBER (CPN) - The number of the calling pai-ty that is delivered to the 
terminating switch using common cliai-mel signaling system 7 (CCS7) technology, and that is 
contained in the Initial Address Message (IAM) portion of the CCS7 call setup. 

COMMON CHANNEL SIGNALlNG SYSTEM 7 (CCS7) - A network signaling 
technology in which ail signaling information between two OT more nodes is transmitted over 
high-speed data links, rather than over voice circuits. 

SERVICE CONTROL POINTs (SCPs) - The real-time data base systems that contain the 
names to be provided in response to queries received fi-0111 CNAM SSPs. 

SERVICE MANAGEMENT SYSTEM (SMS) - The main operations support systeni of 
CNAM DATABASE SERVICE. CNAM records are loaded into the SMS, whch in turn 
downloads into the CNAM SCP. 

SERVICE SWITCHING POINTs (SSPs) - Features of coniputerized switches in the telephone 
network that detennine that a terminating line has subscribed to CNAM service, and then 
communicate with CNAM SCPs in order to provide the name associated with the calling party 
number. 

SUBSYSTEM NUMBER (SSN) - The address used 111 the Signaling Connection Control Part 
(SCCP) layer of the SS7 protocol to designate an application at an end sigiialing point. A SSN 
for CNAM at the end office designates the CNAM application within the end office. BellSouth 
uses the CNAM SSN of 232. 
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2.0 ATTACHMENT 

2.0 1 This Attaulxiient contains the temls and coiiditioiis where BellSouth will provide to the 
New Phone access to the BellSouth CNAM SCP for query or record storage purposes. 

2.02 New Phone shall submit to BellSouth a notice of its intent to access and utilize BellSouth 
CNAM Database Services pursuant to the terms and conditions of this Attachment. Said 
notice shall be in writing. no less than 60 days prior to New Phone's access to BellSouth's 
CNAM Database Services and sliall be addressed to New Phone's Account Manager. 

3.00 PHYSICAL CONNECTION AND COMPENSATION 

3.01 

3.02 

3.03 

3.04 

BellSouth's provision of CNAM Database Services to New Phone requires 
intercomiection from New Phone to BellSouth CNAM Service Control Points (SCPs). 
Such interconnections shall be established pursuant to Attachment 3 of t h s  Agreement. 
The appropriate charge for access to and use of the BellSouth CNAM Database service 
shall be as set foi-th in this Attachment. 

In  order to formulate a CNAM query to be sent to the BellSouth CNAM SCP, New 
Phone sliall provide its own CNAM SSP. New Phone's CNAM SSPs must be compliant 
with TR-NWT-00 1 188, "CLASS Calhig Name Delivery Generic Requirements". 

I fNew Phone elects to access the BellSouth CNAM SCP via a third party CCS7 transport 
provider, the third party CCS7 provider shall intercoiinect with the BellSouth CCS7 
network according to BellSouth's Convnon Channel Signaling Interconnection Guidelines 
and Telcordia ( foimei-ly l3ellCore)'s CCS Network Interhce Specification document, TR- 
TSV-000905. In addition, the thu-d party provider shall establish CCS7 interconnection at 
the BellSouth Local Signal Transfer Points (LSTPs) serving the BellSouth CNAM SCPs 
that New Phone desires to query. 

Out - 0 f- Reg io n Cu st o mer s 
If the customer queries the BellSouth CNAM SCP via a third party national SS7 transport 
provider, the third party SS7 provider shall interconnect with the BellSouth CCS7 
network according to BellSouth's Conmion Channel Signaling Intercoiznectioii Guidelines 
and Telcordia's (formerly Bellcore's) CCS Network Interface Specification document, 
TR-TSV-000905. I n  addition, the third party provider shaIl establish SS7 interconnection 
at one or more of the BellSouth Gateway Signal Transfer Points (STPs). The payment of 
all costs associated with the transport of SS7 signals via a third party  ill be established by 
mutual agreement of the Parties in writing and shall, by this reference become ai1 integral 
part of this Agreement. 
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3.00 CNAM RECORD INITIAL LOAD AND UPDATES 

4.01 The mechanism to be used by New Phone for initial CNAM record load and/or updates 
shall be deteniGned by mutual agreement. 
provided by New Phone in the BellSouth specified fonnat and shall contain records for 
every workmg telephone number that can originate phone calls. It is the responsibility of 
New Phone to provide accurate inforniation to BellSouth on a current basis. 

The initial load and all updates shall be 

4.02 Updates to the SMS shall occur no less than once a week, reflect service order activity 
affecting either name or telephone number, and involve only record additions. deletions or 
changes . 

4.03 New Phone CNAM records provided for storage in the BellSouth CNAM SCP shall be 
available, on a SCP query basis only, to all Parties querying the BellSouth CNAM SCP. 
Further, CNAM service shall be provided by each Party consistent with state andor 
fe der a 1 reg u 1 a t ion. 
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