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Progress Energy 

March 5,2004 

Mr. Tim Devlin, Director 
Division of Economic Regulation 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323 99-0 850 

JAMES A. MCGEE 
ASSOCIATE GENERAL COUNSEL 
PROGRESS ENERGY SERVICE COMPANY, LLC 

Q 
z 

Re: Supplement to Distribution Service Reliability Report for 2003 

Dear Mr. Devlin: 

In my February 27th transmittal letter to you, I noted that the “Three Percent 
Feeder List” in the subject report from Progress Energy included only total customers 
but not a customer class breakdown. The enclosed revised list provides this 
inform at i on. 

Please note that the total number of customers has changed. The original total 
was from computer records for the month of December 2003, while the revised total is 
from the month of October 2003, the most recent month for which a customer class 
breakdown was available. 

As before, please feel free to contact me or Jason Handley (407-942-9239) if 
you or your staff should have any questions about the report. 

JAM/scc 

Enclosures 

cc: Mr. Jason Handley 

Very truly yours, 

1 James A. McGee 
6 

700 Central Avenue (33701) Post Office Box 14042 (33733) 0 St. Petersburg, Florida 
Phone: 727,820,5184 Fax: 727.820.551 9 Email: james.mcgee@pgnmail.com 
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Three Percent Feeder List 
(feeders with highest number of breaker events) Proqress Enerqv, Florida 

11 Primary 11 Cirt$ ID 

K1286 

C4207 

C5013 

M42 1 
M472 
W0925 
C4202 
A309 

W0902 

C5008 
M 107 

32902 

A202 
W0804 
W0408 
M572 
3227 

Substation on 
Origin 

(b) 

.ake Marion 
iigh Springs 
ircher 
inclote 
Iellwood 
kcher 
Iuber 
ledd i ck 
Uderman 
3awiew 
.ake Emma 
'iedmont 
Yinter Park 
M o t e  
)range Blossom 
iolopaw 
'inecastle 
leawater 
larberville 
5ayridge 
\Ideman 
Vekiva . .  

.6th Street 
>eland 
Jlmerton 
)eland East 
Cenneth City 

~~ 

.ong wood 
-aylor Avenue 
!ellwood 
! he r  
)eland 
:onway 
Utamonte 
lakhurst 

Number of Customers 

Ylonticello 772 884 

4 o ka 176 79 11 22 245 
Tar on S rin s 2,851 142 22 2,899 

4onticello I I 1 
M a  225 1 2 1  8 1 1,516 

Breaker 
Avg 

Outage Duration CAIDI 
on llL-Bartl 

(1) 
(k) 

Events 
"N" 
I II 
6 100.1 73.0 
5 76.2 48.1 
5 128.5 91.5 
5 99.8 35.7 
5 , 94.1 62.3 
4 102.3 102.3 
4 100.4 70.7 

102.6 
4 133.5 70.3 
4 95.5 17.3 

118.9 69.0 
3 1  95.0 68.0 
3 1  137.4 97.6 

Year 2003 

No 0 

Corrective 
Action 

Completion 
Date - 

6/30/2004 
No 12/31/2004 
No 313 1/2004 
No I 0 i 12/31/2004 
Yes I 3 I 3/31/2004 

12/31/2004 
6/3 O/2004 
12/31/2004 

No 0 12/31/2004 
NO 0 6/30/2004 
No 0 1213 l/2004 
No 0 1213 i/2004 
No 1 12/31/2004 

Note: LBAR and CAIDI figures include all devices. 

PSC/ECR 102-2 (11/2002) 


