JAMES E. “JiM” KING, JR.
President

Harold McLean
Public Counsel

Ms. Blanca S. Bayd, Director

Division of the Commission Clerk

and Administrative Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0870
RE:

Dear Ms. Bayo:

ORIGINAL

STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

JOHNNIE BYRD
Speaker

c/o0 THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
850-438-9330

Charles J. Beck
Deputy Public Counsel

March 10, 2004
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Enclosed are an original and fifteen copies of a Joint Motion of the Citizens of Florida and
BellSouth Telecommunications, Inc., to Use Unclaimed Refunds for the Promotion of Lifeline
and LInkUp Programs for filing in the above-referenced docket.

Please indicate receipt of filing by date-stamping the attached copy of this letter and
returning it to this office. Thank you for your assistance in this matter.
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Sincerely,

Cuwth/,?“”{“—

Charles J. Beck
Deputy Public Counsel
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation to determine whether Docket No. 000733-TL
BellSouth Telecommunications, Inc.’s tariff
filing to restructure its late payment charge : Filed: March 10, 2004

is in violation of Section 364.051, F.S.

JOINT MOTION OF THE CITIZENS OF FLORIDA AND BELLSOUTH
TELECOMMUNICATIONS, INC., TO USE UNCLAIMED REFUNDS
FOR THE PROMOTION OF LIFELINE AND LINKUP PROGRAMS

Pursuant to Rule 28-106.303, Florida Administrative Code, the Citizens of
Florida (Citizens), through Harold McLean, Public Counsel, and BellSouth
Telecommunications, Inc. (BellSouth Telecommunications) file this motion
requesting the Florida Public Service Commission (Commission) to authorize the
use of unclaimed refunds in this proceeding for the promotion of Lifeline and
LinkUp programs.

1. By Order no. PSC—O1-1769-F&)F-‘TL issued August 30, 2001, the’
Commission ordered BellSouth Telecommunications to refund all amounts
collected through a restructured interest charge, with interest, to all affected
customers. The order was silent about the treatment of unclaimed refunds. The
Commission's order was affirmed by the Florida Supreme Court in BellSouth

Telecommunications, Inc., v. Jacobs, 834 So.2d 855 (Fla. 2002).
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2. There is approximately $2.9 million outstanding from the returned
unpaid drafts and unrefunded amounts of less than $1.00 per customer. Citizens
and BellSouth Telecommunications believe that this money should be used to
promote Lifeline and LinkUp programs in a manﬁer consistent with the way these
programs have been promoted pursuant to the settlement agreement between
BellSouth Telecommunications and Citizens dated July 9, 2001, which was
approved by this Commission by Order No. PSCO01-1643-AS-TL issued on

August 13, 2001.

3. Section 364.025, Florida Statutes (2003) states the Legislature's
intent that univeréal service objectives be maintained after the local exchange
market is openeq to competitively provided services. These use of unclaimed
refunds to promote Lifeline and Linkup programs will help to meet this objective.
In addition, the importance of Lifeline and Linkup programs in meeting this
objective is demonstrated by section 364.0252, Florida Statutes (2003), which
states the Legislature's specific concern thalt consumers be informed concerning-

the availability of the Lifeline and LinkUp Programs for low-income households.

4, Citizens and BellSouth believe that the use of unclaimed refunds in
this manner is consistent with the public interest and chapter 364, Florida

Statutes.



Wherefore, Citizens and BellSouth Telecommunications urge the

Commission to authorize the use of unclaimed refunds in this proceeding for the

promotion of Lifeline and LinkUp programs, as described in this motion.

Respectfully submitted,

Cnar LA W?wd/t /i

Charles J. Beck

Deputy Public Counsel
Office of Public Counsel

c/o The Florida Legislature
111 W. Madison Street
Room 812

Tallahassee, FL 32399-1400

(850) 488-9330

Attorney for Florida's Citizens

Nancy B. White Q
BellSouth Te!ecommunlcatlon ne.

c/o Nancy Sims
150 South Monroe Street, Suite 400
Tallahassee, FL 32301

(305) 347-5558

Attorney for BellSouth
Telecommunications, Inc.



DOCKET NO. 000733-TL
CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a copy of the foregoing has been furnished by

U.S. Mail or hand delivery to the following parties on March 10, 2004.

Jeremy Susac

Division of Legal Services

Fla. Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Kenneth Hoffman

Rutledge, Ecenia, Purnell & Hoffman
215 South Monroe Street

Suite 420

Tallahassee, FL 32301

Richard Chapkis

Verizon Florida, Inc.

P.O. Box 110, FLTCO0717
Tampa, FL 33601-0110

Susan S. Masterton
Sprint-Florida, Inc.

1313 Blair Stone Road

P.O. Box 2214

Tallahassee, FL 32316-2214
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Charles J. Beck

Tracy Hatch

AT&T

101 North Monroe St., Suite 700
Tallahassee, FL 32301-1549

Floyd Self

Messer, Caparello & Self, P.A.
P.O. Box 1876

Tallahassee, FL 32301-1876

Donna C. McNulty

MCI WorldCom Communications, Inc.
1203 Governors Square Blvd.

Suite 201

Tallahassee, FL 32301-2960

J. Jeffry.\Wahlen
Ausley & McMullen
P.O. Box 391
Tallahassee, FL 32302



