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JHublic Berfice Commission
-M-E-M-O-R-A-N-D-U-M-

DATE: October 21, 2002

TO: Denise Vandiver, Chief of Auditing

FROM: Rick Moses, Chief, Bureau or Service Quality@/
RE: Request for Audit - Globcom, Inc.

Attached is aletter from staff to Globcom, Inc. stating the possibility of apparent overcharges
for intrastate calls made using one plus service. It appears that Globcom, Inc. may be charging rates
higher than those stated in the tariff, rounding call durations in one minute increments in violation
of tariff defined increments, and possibly charging time in excess of actual time used during a call.
It appears that an audit would be appropriate to determine if Globcom, Inc. is in apparent violation
of the Commission Rules.

Accordingly, 1 request that an audit be initiated to investigate the allegations in the supplied
information to aid us in determining if Globcom, Inc. is in violation of the Commission Rules.
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Public Serbice Qommizsion
_ October 11, 2002

VIA CERTIFIED MAIL
AND FACSIMILE (847) 297-6906

Mr. Glenn Kofman

Globcom, Inc.

2100 Sanders Road; Suite 150
Northbrook, Hllinois 60062-6140

Dear Mr. Kofman:

The Commission staff has reason to believe that Globcom, Inc. (Globcom) may be charging

- Florida customers higher rates for intrastate calls than what is stated in its tariff. The tariff states

each completed intrastate call will be billed $0.0286 for the initial 18 seconds, and $0.0095 for each

6 seconds thereafier. We understand that Globcom is charging a flat rate for intrastate calls of $0.12
per minute.

In addition, Globcom’s tariff states “Any portion of an applicable increment, after the
appropriate minimum time for the call, will be rounded upward to the next increment.” It appears
that Globcom maybe rounding calls to the nearest minute and may also be charging more minutes
than the time the call actually lasted.

The issues stated above are apparent violations of Rule 25-24.485(1)(i), Florida
Administrative Code, Tariffs, which states in part:

Companies shall charge only the rates contained in their tariff. . ..

1 have enclosed a copy of the applicable pages from Globcom’s tariff. If Globcom has
charged customers rates that exceed the tariff rates, then a refund to the affected customers would
be appropriate. Commission Rule 25-4.114, Florida Administrative Code, provides guidance
regarding customer refunds (copy of Rule enclosed). Please investigate and provide a written
response to me by November 1, 2002.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.siate.fl.us




Mr. Glenn Kaufman

Page 2

October 11, 2002

In your response, please include the following:

1.

2.

U

6.
7.

The number of customers affected.

Total amount of overcharges caused by:

a. Per minute rate erroneously charged

b. Rounding errors

c. Call timing errors.

The proposed method of Refund.

The proposed date (month) in which the Refund will occur.

Updates to the tariff which reflect the current rates and increments used for billing.
Total number of minutes of intrastate 1ol billed to Florida customers.

The time frame (start and stop dates) Florida consumers were overcharged.

Please do not implement a refund until the Commission has approved any refund amounts
and the method in which Globcom praposes to accomplish the refund. Also, please be aware that
staff will calculate interest on the overcharges and the customers must be credited overcharges plus

interest.

If you believe that staff’s interpretation is erroneous, please provide a detailed explanation
of why this is the case. 1f you have any questions, you can reach me at (850) 413-6546, or by fax
at (850) 413-6547.

Enclosure

Sincerely,

QW&M

Angela Fondo
Bureau of Service Quality

ce: Jackie Gilchrist



GlobCom, Inc. S | Florida P.S.C. Tariff No. 1

Original Sheet No. 20

3.1.

3; 1.1

(V3]
—
L)

1.4,

(5]

3.2.

SECTION 3 - DESCRIPTION OF SERVICE
TIMING OF CALLS

The Customer’s long-distance usage charge is based on the actual usage of
Company’s service. Usage begins when the called party answers, (i.e. when any two-
way communication, ofien referred 10 as “conversation time” is possible). When the
called party answers is determined by hardware supervision in which the local
telephone company sends a signal to the carrier’s switch or the sofiware utilizing
audio tone detection. When sofiware answer supervision is employed, up to sixty

-(60) seconds of ringing is aJlowed before it is billed as usage of the network. A call is

terminated when either the called or calling party hangs up.

There is no billing for incomplete calls.

MINIMUM CALL COMPLETION RATE

Customers can expect a call completion rate of not less than ninety (90) percent
during peak use periods for a]] Feature Group D Equal Access “1 plus” services. The
cal] completion rate is calculated as the number of calls completed (including calls
completed to a busy line or 1o a line which remains unanswered by the called party)
divided by the number of calls atempted.

Jssued: April 16, 2001 Effective Date:

Issued By:

Glenn Kaufman
President, GlobCom, Inc. AUE 0 8 2001

950 Milwaukee Avenue, Suite 215
Glenview, 1llinois 60025



GlobCom, Inc. Florida P.S.C. Tariff No. ]
Original Sheet No. 23

SECTION 4 - RATES
4.1. SERVICE CHARGES

Service charges per account are based on the following schedules:

4.1.1. Switched Access Services

A. Switched One Plus Service

Initial-d8:SeConds  Additionalsb:Secondsy :
180:0286% B0:009% = 75 Q[ ros e

4.1.2.  Operator Assisted Calls

A. Per Cal] Services and Rates

: Per Call
Busy Line Verification $1.55
Operator Venfication/Interrupt Service £1.40
Third Number Billed $1.50
Collect $1.50
Person-1o-Person _ $3.40
Station-10-Station $1.20
911 Emergency Service §0.00
B. Per Minute Rate
Per Minute
$0.50
Jssued: April 16, 2001 Effective Date:
Issued By:. Glenn Kaufman .
President, GlobCom, Inc. AUG 0 8 2001

950 Milwaukee Avenue, Suite 215
Glenview, 1llinois 60025
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charge a rezsoneble fee to defrey the cost of restoring service, provided such
charge is set out in its epproved teriff on file with the Commission.

Cpecific Ruthority: 250,127, 427.704(8), F.S.

Lzw Implemented: 364.03, 364.19, 364.604, 427.704, F.S.

History: New 08-01-55, Znended 12-01-68, 03-31-76, 10-25-84, 10-30-86, 01-01-91,
0¢-17-92, 01-11-93, 01-25-95, 07-05-00. ‘

25-4.114 Refunds. :

(1) Applicebility - With the exception of deposit refunds, all refunds
ordered by the Commission shell be mede in sccordance with the provisions of this
Rule, unless otherwise ordered by the Commission. .

(2) Timing of Refunds. Refunds must be mede within ninety (90) days of
the Commission's order unless & different time frzme is prescribed by the
Commission. Unless a stay has been requested in writing and granted by the
Commission, & motion for reconsiderstion of an order requiring a refund will not
delay the timing of the refund. 1In the event that a stay is granted pending
reconsideration, the timing of the refund shell commence from the date of the order
disposing of any motion for reconsiderstion. This rule does not authorize any
motion for reconsideration not otherwise zuthorized by Chapter 25-22, Florids
Administrative Code.

(3) Bzsis of Refund. Where the refund is the result of a specific rate
chenge, including interim rzte increzses, znd the refund can be computed on a per
customer besis, that will be the basis of the refund. However, where the refund
is not related to specific rzte changes, such as a refund for overearnings, the
refund shall be made to customers of record as of a date specified by the
Commission. In such czse, refunds shall be mede on the besis of access lines. Per
customer refund refers to & refund to every customer receiving service during the
refund period. Customer of record refund refers to a refund to every customer
receiving service as of & date specified by the Commission.

(4) Interest.

() In the czse of refunds which the Commission orders to be made with
interest, the &veresge monthly interest raste until the refund is posted to the
customer's account shall be bzsed on the thirty (30) day commercial pzper rate for
high grede, unsecured notes sold through dezlers by major corporstions in multiples
of 81,000 as regulerly published in the Wall Street Journal.

(b) This everage monthly interest rete shall be czlculated for each month
of the refund period: .

1. By &dding the published interest raste in effect for the last
business day of the month prior to esch month of the refund period and the
published rate in effect for the lest business day of each month of the
refund period divided by twenty-four (24) to obtzin the average monthly
interest rate;

2. The &everage monthly interest rate for the month prior to
distribution shall be the szme &zt the last calculsted &versge monthly
interest rate.

(c} The everzge monthly interest rete shegll be epplied to the sum of the
previous month's ending bzlence (including monthly interest accruzls) and the
current month's ending balance divided by two (2) to accomplish & compounding
effect.

(d) Interest Multiplier. When the refund is computed for each customer,
an interest multiplier may be applied zgzinst the zmount of each customexr's refund
in lieu of a monthly celculation of the interest for each customer. The interest

4-68
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multiplier shell be celculsted by dividing the totzl emount refundsble to all
customers, including interest, by the totsl amount of the refund, excluding
interest. For the purpcse of celculsting the interest multiplier, the utility may,
upon zpproval by the Commission, estimate the monthly refundsble zmount.
{e) Commicssion stzff cshell provide eppliceble interest rate figures and
ssistence in calculations under this Rule upon reguest of the affected utility.
(5) Method of Refund Distribution. For those customers still on the
system, & credit shall be mede on the bill. 1In the event the refund is for =z
greater smount than the bill, the remzinder of the credit shall be carried forward
until the refund is completed. If the customer so reguests, a check for any
negative balance must be sent to the customer within ten (10) days of the request.

For customers entitled to & refund but no longer on the system, the company
thall mail a refund check to the last known billing address except that no refund
for less than $1.00 will be mzde to these customers.

{6} Security for Money Collected Subject to Refund. 1In the cese of money
being collected subject to refund, the mcney shall be secured by & bond unless the
Commicssion specificzlly suthorizes some other type of security such as placing the
money in escrow, gepproving & corporzte underteking, or providing a letter of
credit. The Commission may recguire the company to provide & report by the 10th of
ezch month indicsting the monthly and totel zmount of money subject to refund as
of the end of the preceding month. The report shall elsc indicate the status of
whaetever security is being uvsed to guareantee repayment of the money.

(7) Refund Reports. During the processing of the refund, monthly reports
on the status of the refund shzll be made by the 10th of the following month. 1In
zddition, a preliminary report shall be mede within thirty (30) days after the date

.the refund is completed end eozin 90 Ceys therezfter. A final report shall be made
efter 11 scdministrstive zspects of the refund zre completed. The sbove reports
shell =pecify the following:

() The zmount of money to be refunded and how that amount was computed;

{(b) The emount of money actually refunded;

(c) The emount of any unclazimed refunds; &and

(d) The stetus of any uncleimed amounts.

(8) With the last report under subsection (7) of this Rule, the company
shall suggest & method for disposing of &ny unclzimed esmounts. The Commission
shall then order & method of disposing of the unclaimed funds.

Specific Authority: 350.127(2), F.S.
lzw Inmplemented: 364.05(4), 364.055(2), 264.07, 364.08, 364.18, F.S.
History: New 8/17/83.

[+)]

25-4.115 Directory Assistznce

(1) Directory sssistence service provided by any telephone company shall
be subject to the following:

(a) Charges for directory zssistznce shell be reflected in tariffs filed
with the Commission &and shsll epply to the end-user.

{b) The tariff shell state the number of telephone numbers that may be
requested by a customer per directory essistence call.

(2) Cherges for cells within & locezl celling ares or within a customer's
Home Numbering Plan Area (HNPA) shell be &t rates prescribed in the general service
tzriff of the local exchenoe company originating the cell and shall be subject to
the following:

{a) There shell be no cherge for directory sssistance calls from lines or
trunks serving individuals with disebilities. As used in this rule subpart and

4-6S



