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April 26. 2004

Florida Public Service Commission:
Tallahassee, Fl

RE: Docket (040129 Objection to FLATEL’s Proposal (Customer’s Local Service Freeze)

To Whom ]t May Concer:

In Universal Telephone best interest to request that the PSC please realize that what was asked
from FLATEL 1t's acceptable but is not solving the main problem we are having, when we fax an
LOA signed by customer requesting to remove the Local Service Freeze from their accounts it is
supposed to be removed without delay. FLATEL is not removing the freeze of customers who
decidc to change providers, and temporally disconnect this numbers holding this customers back
from having telephonc service with any Local Service Provider.

Attached you will find a list of customers that have requcsted to switch providers this week and
FLATEL rcfuses to unfrceze this numbers by temporally disconnect this numbers without the
customer consent, arguing that this customer had past due payments when all of these customers
have prove of being up 1o date until the day the LOA was signed. We have had customers
transferring their scrvices from several different companies regulated by the PSC such as
Bellsouth. Supra, MCI, once these companies receive the LOA signed by customer frecze is
removed immediately we still having the problem of FLATEL holding this customers back from
leaving by keeping this numbers temporally disconnected for lengthy period of time.

1insist that the PSC takes measures to help this customers protect their rights and stop FLATEL's
violations.

If you have any other questions or concerns regarding this letter, please CONTact Qur corporait
office at the information provided.

Best regards

o e SECELVE

CIO/ Chief Financial Officer """’__—'_—
Universal Telephone

E:Uniphonef@anl com APR 26 onn

P: (561) 279-2846 \

CHAIRMAN BAEZ __

CC: Commitioners
Appoinied Admistrators
Thomas Williams

Jason Rojas

Ray Kennedy

1585 South Congress Ave Delray Beach Fl, 33445
Phone: 1(877) 642-2423 Fax 1(877) 642-5448
WWW . SWITCHTELEPHONE.COM
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