‘_State of Florida

Jublic Serpire Commizsion
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: April 30, 2004

TO: Blanca S. Bay6, Commission Clerk and Administrative Services Director
FROM: Kiwanis L. Curry, Regulatory Analyst I, Division of Competitive Markets &
Enforcement
RE: Docket No. 040129-TX
Please add the following documents to Docket No. 040129-TX.
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FLATEL s

April 29, 2004

Florida Public Service Commnission
Tallahassee, F1.

RE: Universal Telephone / Oscar Nodarse

Ladies and Gentlemen of the Florida Public Service Commission:

H is important to bring to your atiention that Wireless Unlimited (a past pay center for FLATEL)
has discontinued doing business with FLATEL and has elected to do business with Universal
Telephone. Wireless Unlimited has failed to forward our customer’s utility payment for phone
service but continues to use our receipts. It is my understanding thar Mr. Nodarse informed
Wireless Untimited to keep whatever moncy they collect on behalf of FLATEL and to switch
those customers before their disconnect date to Universal Telephone with 1o consequences.

Wireless Unlimited is aticmpting to switch our customers to Universal Telephone without the
customer’s knowledge by misinforming them. The customers are being told that the company is
the same but that the name was being changed. By doing this, they did not forward the customer’s
payment resulting in the end user’s servics to be interrupted. FLATEL learned of this when we
began receiving freeze complaints from the FPSC before any calls ever came in from the
custorers personally. We understand that Oscar Nodarse encouraged the customers not fo call us
to have the freeze removed, but to i fact fill out a complaint form to the FPSC in his presence in
an effort to discredit our company.

Ht is time that the FPSC acknowledge the trend of complaints against FLATEL when Universal
‘Telcphone and Oscar Nodarse ars involved and only at those times precisely. You should know
that not one of the customers called our office requesting their freeze be removed, as we are
required to do. ‘The FPSC should consider this action and proceed with the complaints
recognizing the trend and giving FLATEL the benefit of the doubt,

In fact we received a call on Satrday from who we thought to be Mr, Abel Perez (305-804-6961)
at the ime and who happens to be on the list provided in the fixed attachment we are providing
you with, who used an extensive amount four letter expletive words to have his freeze removed.
Woe agreed to remove the freeze as he requested, but when we called him back the following
Monday to notify him of the siatus; he said that he did not call us on Saturday and insists that it
was someone else. We encourage you 1o contact this individual at your earliest convenicnce as we
mentioned to him that we would bring it to the commissions attention. We believe Universal
Telephones staff is behind all this, which is directed by Oscar Nodarse and his personal veadetias
against FLATEL that is causing all of this and seriously affecting the End Users.

2300 Palm Beach Lakes Blvd., Executive Center Suite 210 West Palm Beach, F1. 33409
P 561.688.2525 F 561.688.7334



Florida Public Service Commission
Taliahassee, FL

RE: Universal Telephone / Oscar Nodarse
Page Two:

We contacted the Miami Dade Police Department to assist u$ in the matter of collecting on the
End Users behalf, but not before the owner threw out the FLATEL represemtative and locked the
stote and fled the scene. I informed my represemtatives to wait for the storeowner to return and
then to contact the police to enter the premises escorted. In doing so, the police arrived and
questioned the owner resulting in the storeowner’s arrest.

For those End Users who were affocted and have contacted FLATEL regarding their service, we
have agreed to reconnect their service immediately and without reconnection fees if they can
provide us with a police report as proof. Some of them have agreed to do this and we wonld like
for the FPSC to assist ns in this matter respectfully as the end users are being affected.

1 strongly request and feel it is it is imperative that the commission considers taking action against

Universal Telephone for improper business ethics and ignoring the order put forth by the FI'SC

fqunlﬁyUSAnottoactasaCLEC Themfmmauonpmwdedmﬂ)euwebmte:smthatcf
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mggm ItalsoreﬂeﬂsonﬂmrfhxtomoﬁiccﬂmtﬂscarNodarsemCEOnfUmersal
Telephone but was denied his Authority to Operate in the State of Florida by the FPSC and not
listed with the Florida Department of State / division of Corporations.

FLATEL has made its sacrifices and cutting the losses caused by Universal’s poor business
etiquettes and consequences set forth by the FPSC to remove all the authorized freezes from our
customers as a result of all this and fecl it is time they assume some of the regponsibilities as well.
We have agreed to cooperate with the FPSC and remove the freeze from the customers and stand
finuly by our proposal 1o yov. H this continues FLATEL will be at a major disadvantage and
may suffor major setbacks. We are requesting vour assistance and intervention as soon ag possible
and ask that the owners NOT Oscar Nodarse) take control and responsibility of their company at
once.

Sincerely,

Mr. Abby Matari

CEQ / Corporate Development
FLATEL, Inc.

Florida Telephone Co.
Telephona USA

P* 561-688-2525 x 102
F: 561-688-7334

2300 Palm Beach Lakes Blvd., Executive Center Suite 210 West Palm Beach, FL 33409
P 561.688.2525 F 561.688.7334
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Inquiry - Customer Service Record

@ BEMLSOUTH

Local Exchange Navigation System
muirCustomer Service Record

View Product and Services | Credit History
View Pending Service Order Information

Page 1 of 3

FLATEL HAR 6983
v 00

Continue to TN
Reservation

A1l data availabla for this CSR has bean displayed. (2010)

ACCT 786 243~1365 365

EXCH HMSD

BCs 1FR

STAT OFEN
TYPE RESIDENCE
sVCC 11

EQINDL 7
LASTZSFR 268435463
MULTLINE 1
HTGHMLCT 0
JOINTIND
JAZZIND
BREFIND
DENYIND O
BMIHTIND
SENSACCT

TTRA 3035 245
CENT ROX

-=-=LIST

LN LOPEZ, MARCO

LA {OAD)

SA 1207 NE 18T AV, HMsD, FL
DZIP 33030

---DIR

DDA LOPEZ MARCO
1207 NE 18T AV
HOMESTEAD FL 33030
DEL Al, Bl

-==BILL

BNl FLATEL INC

BA2 DBA FLORDIA TEL CO
BA3 S00 OSCEOLA DR

BA4 SUITE 209

PO W PLM BCH FL 33409

https://lens.bellsouth.com/NAS App/lens/LensDispatchServlet?source=CustomerServiceRe... 4/30/2004




Inquiry - Custorer Service Record

TAX 1NO1

TAR 208,800

PACTI XXXX

BTN 305 Q95-2107-700
FMAN R6983

CC - Known good credit

DQI 20020516

No Treatment (collection steps) in past 12 months
No Returned Checks in past 12 months

No Deposit on Account

CI

LSF LP 05-16-2002
RESH R6383

8s 000-00-0000; N
ZPTX Y

-—-S&E

(LINES & STATTONS)

1 1FR Residential Line
/TN 786 243-1365/TBE 2
/PIC NONE/LPIC NONE
/PCA OF, 05-16~02
/LPCA OF, 05-16-02/ZLCP R/NMC
/TTRA 305 245/EXK 305 245
/JLRN 3052450000/BLKD/RCU TWC
/8ED 05-16-02/2Z8ER 3C10000001
/RATE 8.63

1 BCR  Call Return Blocking
/TN 786 243-1365/SED 05-16-02
/ZSER 4310000002
/RATE NR

1 BRD Repeat Dial Blocking
/TN 786 243-1365/SED 05-16-02
/Z8ER 4A10000003
/RATE NR

/TN 786 243-1365/SED 05-16-02
/Z8ER 5110000004
/RMKR {(A) 05-16-02
/RATE 3.13

1 LNPCX FCC Local Number Portability Line Charge - Line
/TN 786 243-1365/SED 05-16-02
/ZSER 5810000005
/RATE .35

1 RESCN Reseller Contact Nme and Number
/TN 786 243-1365
/ZRCL FLATEL INC, SANDRA
GIRALDO, 888 777-6561
/SED 05-16-02/Z8ER 5F10000006
/RATE NR

1 9LM FCC Charge for Network Access
/TN 786 243-1365/8ED (5~16-02
/ZSER 6610000007
/RATE 6.50

bttps://lens.bellsouth.com/NASApp/lens/LensDispatchServlet?source=CustomerServiceRe... 4/30/2004

1 CREXA Custom Toll Restriction plus expanded local calling

Page 2 of 3

S US——



Tnquiry - Customer Service Record Page 3 of 3

-——-COMPLETED ACTIVITY

7862431365RC 04-10-04 RATECHANGE 04-11-04
7862431365RC 04-01-04 RATECHANGE 04-04-04
7862431365RC 02-13-04 RATECHANGE 02~15-04
NEXO0B6 LP 05-16-02 05-16~02 2901

. : . . - Continue to TN

References | Cancel View Product and Sexvices | Credit Hist: "

References | Cane View Product and Services | Credit History Reservation P
Copyright 2001 - BeliSonth Telecrmmunicagons, Inc. ~ Alt Rights Reserved

LENS Version 15.0 bos60%13 /1

2698311 4/30/2004

ANXELD
APR 3 0 2004

gy i .05

https://lens.bellsouth.com/NAS App/lens/LensDispatchServlet?source=CustomerServiceRe... 4/30/2004




Acct 3368

Marco Lopez

1207 NE 1% Ave
Homestead, Fi 33030
TN# 7862431385

LOA attached for review
Customer has never been disconnected temporarily or permanently

PON: 6215

Connect Date: 06-16-02

Bill Due Date; 04-16-04

(Payment was made at Wireless Unlimited / Universal Telephone and they kept it) FLATEL is
requesting payment and reconnection amount of $25 be paid by Universal Telephone so thata
past due balance is not reflected on customers account.

04-14-04
| eft Message For Customer no answer

"APR 3 0 2004

By: e o254

et rarr

04-15-04
Left Message For Customer no answer

04-28-04 .
Gus Albert Note called, spoke to Juan, he stated that Marco Lopez was not home, that he will be
back home around 5:00pm

04-28-04

General note CUSTUMER 1S AWARE THAT HIS ACCT IS FROZEN AND HE WANTS TO KEEP
IT THAT WAY. HE SAYS THAT HE ONLY WANTS TO STAY WITH FLATEL AND NO ONE
ELSE. GUS

04-28-04

General note | spoke to the customer Marcos, he states he did signed the paper but that he was
basically tricked in to it, they didn't explain to him what was going on, he wants to stay with
FLATEL. He agreed to go to the new pay center next month to pay his bill and sign a new LOA.

Acc Payment No. Due Date Dealer Amount Time Employee Invoice Paid

3368 4821 10/16/2002 1374 $48.74 644 AM LuisArcila 5172 $48.74
3368 8622 11/14/2002 1374 $48.74 10:18 AM  LuisArcila 9605 $48.74
3368 13270 12/16/2002 1374 $48.74 11:59 AM Victor Solar 15891 $48.74
3368 17993 1/16/2003 1374 $48.74 10.50AM Luis Arcila 21469 $48.74
3368 23115 2/17/2003 1374 $48.74 619 AM  LuisArcila 27220 $48.74
3368 28044 311712003 1374 $48.74 124 AM Sandra giraldo 33298 $48.74
3368 33226 4/16/2003 1374 §$48.74 950AM  Luis Arcila 39851 3$48.74
3368 38455 5/16/2003 1374 $48.74 1244 PM Luis Arcila 45777 $48.74
3368 64584 10/17/2003 1374 $48.74 10016 AM  Luis Arcile 77198 $48.74
33268 43632 6/16/2003 1374 $48.74 427 AM  Luis Arcila 51996 $48.74
3368 48717 7/16/2003 1374 $48.74 3117 AM  Luis Arcila 58324 $48.74
3368 54475 8/20/2003 1131 $4874 1,57 AM Luis Arcila 64482 34874




3368
3368
3368
3368
3368
3368

55207
70177
76141
82679
89058
95044

9/17/2003
11/17/2003
12/17/2003
1/20/2004
2/19/2004
3/17/2004

1374
1374
1208
1205
1205
1205

$ 48.74
$ 48.74
$48.74
$ 48.74
$48.74
$ 48.74

2:10 AM
5.05 AM
8:03 AM
543 AM
548 AM
315 AM

Luis Arcila
Lujs Arcila
Luis Arcila
Lujs Arcila
Lujs Arcila
Yictor Solar

70670
85196
92129
98964
106481
114159

$48.74
$48.74
$48.74
$48.74
$48.74
$48.74
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View LSR/Order Information - PON Details Page 1 of 2

. FLATEL HAR 5983
BERLSOUS
& TH 23703 v 00
Local Exchange Navigation System

View LSR/Order Informaton P O N Details
- RSS0000 : Query Successful

. Completion ) Order LSR
PON Version Date CN Status Status
23703 00 2004-02-10- 2004-02-10 PC BCN

Firm Order Notification Admin Directory Listing Service Details

4 TOP Firm Order Notification Section BOTTOM B
LEO Message LEO

CLEC Appl Id 10000ap

CLEC User Id 2698324

TRX Id Ww@Zdz* GFwWRb0*a

PON 23703

CDTSENT 20040213

Transaction Set Id Code 865
“Version 00

Test Prod Indicator P
Trans Set Purpose Code 53

Tran Ack Type AT

Status Code Cp

Status Msg BILLING/RECORDS COMPLETE

|/ TOoP Administrative Section BOTTOM &
CCNA HAR

PON 23703

Version 00

ATN 3052462021

Company Code 6983

Order Number  NQFQBR64 FAXELD

Tnit SANDRA GIRALDO APR 3 0 2004
Init Tel No 8887776561 . ' O
Date/Time Sent 20040210 EKM 4;0 ﬁ “S
Rep LCSC

Dsgcon Tel No 8887776561
Rep Tel No 8007734967
DD/CD 20040210
BI1 R

https://lens.bellsouth.com/NASApp/lens/LensDispatchServiet?source=lkRetrievePons& 4/30/2004



View LSR/Order Information - PON Details Page 2 of 2

BANI1 305Q952107700

Design Contact ADRIANA SOLAR ‘

4 TOP : Directory Listing Section BOTTOM ¥
Directory Listing #1

Directory Listing Number 0001
Listing Telephone Number 3052462021
Listing Activity Indicator N

Listing Type 1
Style Code SL
Type of Account R
Degree of Indent 0
Listed Name Perez Abel
- 2 TO0P Service Detaile Section BOTTOM &
ILine Number 00001

Location Number 000
Telephone Number 3052462021

4 TOP
View LSR
. Return to LSR/Qrder Info
nces Main Menu B g
Bﬁt@rﬁ_“ . P it o LA R AL AL P d M_a_i_n__ h
Copyright 2001 - ReliSouth Teletommunicetions, Iue, - All Rights Rescrved
LENS Version 150 bos60913 / §
2698311 413012004
A3 =1

APR 3 0 2004

https://lens.bellsouth.com/NASApp/lens/LensDispatchServlet?source=IkRetrievePonsé 4/30/2004



Inquiry - Customer Service Record

® BELLSOUTH

Local Exchange Navigation System
nquiryCustomer Service Roecord

IACCT 305 246-2021 152

EXCH HMSD
BCS 1FR

STAT OPEN

TYPE RESIDENCE
SVCC 11

EQIND1 7
DENYDATE 040422
LASTZSER 268435463
MULTLINE 1
HTGHMLCT 0
JOINTIND

JAZZTIND

BREFIND

DENYIND 1

BMIHTIND

SENSACCT

,TTRA 305 245

CENT ROX

jl~—-LIST

LN PEREZ, ABEL
LA {OAD)

DZIP 33033
~—-DIR

DDA PEREZ ABEL

28648 8 DIXIE HWY
HMSD FL 33033

PEL Al, Bl

---BILL

BN1 FLATCL INC

BAZ2 DBA FLORDIA TEL CO
BA3 2300 PLM BCH LKS BLV
BA4 EXEC CTR STE 210

Page 1 of 3

FLATEL HAR 6982
v 00

Continue 1o TN
Reservation W

All data available for this CSR hasg been displayed. {9010)

SA 28648 S DIXLK HWY, HMSD, FL

APR 3 0 2904

e e

gy & o FS

https://lens.bellsouth.com/NAS App/lens/LensDispatchServlet?source=CustomerServiceRe... 4/30/2004



Inquiry - Customer Service Record Page 2 of 3

PO W PALM BCH FL 33409
TAX 1NO1

TAR 000,700

PACT XXXX

BTN 305 Q95-2107-700
MAN RE&283

CC ~ Questicnable credit

DOI 20040210

No Treatment (collection steps) in past 12 months
No Returned Checks in past 12 months

No Deposit on Account

CI

RESH RE6983

58 000-00~-0000; N
ZPTX Y

-——-35&E

{LINES & STATIONS)

1 1FR Residential Line
/TN 305 246-2021/TBE A
/PIC NONE/LPIC NONE
/PCA OF, 02-10-04
/LEPCA OF, 02-10-04/ZLCP R/NMC
JTTRA 305 245/EXK 305 245
JLRN 3052450000/BLKD
/SED 02-10-04/28ER 3C10000001
/RATE 8.63
1 BCR  Call Return Blocking
/TN 205 246-2021/SED 02-10-04
/ZSER 4310000002
/RATE NR
1 BRD Repeat Dial Blocking
/TN 305 246-2021/SED 02~10-04
/ZSER 4A10000003
/RATE NR
1 CREXA Custom Toll Restriction plus expanded local calling
/TN 305 246-2021/SED 02-10-04
/ZSER 5110000004
/RMKR (A) 02-10-04
/RATE 3.13
1 LNPCX FCC Local number Portability Line Charge - Line
/TN 305 246-2021/SFD 02-10-04 :
/ZSER 5810000005
/RATE .35
1 RESCN Reseller Contact Nme and Number
/TN 305 246-2021
/ZRCI FLATEL INC, SANDRA
GIRALDO, 888 777-6561
/SED 02-10-04/ZSER 5F10000006
/RATE NR
1 9IM FCC Charge for Network Access
/TN 305 246-2021/SED 02-10-04
/ZSER 6610000007
/RATE 6.50

APR 3 0 2004

https://lens.bellsouth.com/NASApp/lens/LensDispatchServlet?source=CustomerServiceRe... 4/30/2004




Inquiry - Customer Service Recoxd Page 3 of 3

-~-COMPLETED ACTIVITY

G0BH1235BR  04-22-04 Q43394ZBH129 04-23-04 3394
CQO55GT1 04-22-04 043394C955GT 0¢-23-~04 3394
BO DI 04-22-04 ZIDS427 04~22-04
3052462021RC 04-10-0U4 RATECHANGE 04-11-04
3052462021RC 04~-01-04 RATECHANGE 04-04-04
3052462021RC 02-13-04 RATECHANGE 02-15-04
NQFQBRE4 02-10-04 043342NFQBR6 02-13-04 3344

br—

———

Continue to TN
Reseryation 0

References | Cancel View Product and Services | Credit History

: Copyright 200} ~ BeltSouth Telecommuaications, luc. — Al Rights Reverved
LENS Version 15.0 bos60913 /1
2698311 4/30/2004

. o
APR 3 0 2004

https://lens.bellsouth.com/NASApp/lens/LensDispatchServlet?sourcc=CustomerServiceRe... 4/30/2004




View LSR Page 1 of 2

@ FLATEL HAR 6983
MI.SOU?W JENOI3 vOQ
Local Exchange Nasvigation System

View LS R

RSS0000 : Query Successful

PON: JENO13

SR Admin LSRBill LSR Contact EU Location/Access

2 TOP LSR Admin Section , BOTTOM &
CCNA : HAR '

PON : JEND13

Version : 00

Location Quantity : 001

Hunting Quantity : 00

Account Telephone Number : 3052462021
Service Center : LCSC

Date Sent ; 20040422

Desired Due Date : 20040422
Request Type : EB

Activity Type : Y

Company Code : 6983

Type of Service : 2BF-

Carrier ldentification Code : 0000
Customer Name : FLATEL

@ ToP LSR Bill Section BOTTOM B
Billing Account Number Identifier 1 : R

Billing Account Number 1 ; 305Q952107700

Access Customer Name Abbreviation ; HAR

2 TOP LSR Contact Section BOTTOM &
Initiator ldentification : SANDRA BRAND2
Initiator Telephone Number : 8887776561

Initiator Fax Number : 5618441992 FAXFTD]
Initiator Street ; 2300 PALM BEACH LAKES BLV APR 3 0 2004 I
Initiator Room/Mail Stop : 210

Initiator City : WEST PALM BEAGH By 4o FXC.

Initiator State : FL

Initiator Zip Code : 33409

Implementation Contact : ADRIANA SOLAR
implementation Contact Telephone Number ; 8887776561

4 Top EU (End User) Location and Access Section BOTTOM 8-
Header Location and Access Entry # : 1

Location Number : 000

End User Name : ABEL PEREZ

House Number ; 28648

Street Directional : 8

https://lensﬁbclIsouth.comfNASApp/lens/LensDispatchServIet?source=IkViewLSR&slaLis... 4/30/2004



View LSR Page 2 of 2

Street Name : DIXIE
Thoroughfare : HWY
City : HMSD

State : FL

Zip Code : 33033

@ TOP

References | Cancel Return To Pon Detail Return to View LSR/Order Info Main

Copyright 2001 — BellSouth Telecommurlcations, koe. ~ All Rights Reserved
LENS Yersion 5.0 bos60913 /)

7598311 4/30/2004

FAXE[D
~ APR 3.0 2004 !

BY.

https://lens.bellsonth com/NASApp/lens/LensDispatchServlet?source=lkViewLSR&slaLis... 4/30/2004



Acc 15537
Abel Perez
28648 South Dixie Hwy

Homestead, FL 33033
TN# 305-246-2021

PON 23703

TEL# 3052462021
CONNECT DATE 2-10-04
Tdisc PON Jen013

Tdisc Date 4-22-04

LOA attached for review

FLATEL is requesting payment and reconnection amount of $25 be paid by Umversal
Telephone so that a past due balance is not reflected on customers account.

*#++ CUSTOMERS LINE NEVER HAD A FREEZE ****
452004 Line Busy

4-12-04 CUSTOMER SAYS HE MADE A PAYEMT AT WIRTELESS UNLIMITED #
1205 / UNIVERSAL TELEPHONE AND HAS A FLATEL RECEIPT NUMBER 69766
WHICH WE DID NOT RECEIVE ON 4/5/2004 IN THE AMOUNT OF $48.74.

4.22-04 Guss Albert Note

CUSTUMER INFORMED FLATEL THEY WOULD OBTAIN A POLICE REPORT
STATING THAT HE PAID THE AGENT ON TIME, AND THAT THE AGENT
NEVER SENT US THE MONEY, WHEN THEY GET A POLICE STATEMENT AND
FAX IT TO US, WE WILL RECONECT THEIR SERVICE AT NO CHARGE.

4-24-04 general notes
Customer states that this line is use for business purpose

4-26-04 general note

Received a call on Saturday from who we thought to be Mr. Abel Perez at the time and
who happens to be on the list provided by the FPSC in question regarding Universal
Telephone used an extensive amount of four letter expletive words to have his freeze
removed. We agreed to remove the freeze as he requested, but when we called him back
the following Monday to notify him of the status; he said that he did not call us on
Saturday and insists that jt was someone else. We encouraged the FPSC to contact this
individual as we mentioned to him that we would bring it to the commission’s attention.
We believe Universal Telephones staff is behind all this, which is directed by Oscar
Nodarse and his personal vendettas against FLATEL that is causing all of this and
seriously affecting the End Users.

FAXELD
APR 8 0 2004

BY:




~ 4-27-04 general note
Tried to contact customer to find out what he wants FLATEL to do with his line because

he wanted to get a police report and fax to our office so he can stay with FLATEL. Lcfta
message on cellular voice mail.

4-28-04 general note

Customer contacted FLATEL and would like to stay with FLATEL and will obtain a
police report.

Acc PaymentNo. DueDate Dealer Amount Time Employee Invoice
15537 87027 2-10-04 1205 §95.55 Sandra Giraldo 109444
15537 93022 3-8-2004 1205 $48.74 Luis Arcila 113336

AN LD
APR 8.0 2004

BY.

Paid
$95.55
$48.74



11/05/2082 ©0:33 19548393640 BPRINT FX PAGE @1

FEALEL ot 71,9968

300 Dcacta O Suibe 8 Want P Baach, EL 32403 © b Agent mimier. ﬁ_zof Acgount: 5‘5’ /-3
. Phoma: [S61) GA8:06T3 ot 138 TIIIG Fam: (SFAKEOK-T3M . pae:  J{ ~ — O ZDue Dates )
Prepaid Seryice Applrc::rlan & Agreement Passcoda: Phorre Nufber: oof*) “ z , ,)
i ‘ . _ﬂpplk.atmn For Bellsouth or Sprint s
m Db My o Wy b mly\. Wk, 0" 2 NG O RIPTW ereireal amd Tracwdpe B .
{Physical Address (Deexion ge tacturacon) . |

Name: H,FY'MI _o_ )\J\C\T%ﬂf"—i‘-  Bus_ Res, L .
Street’ | 201 ALUJ | q’ M gj‘ Sutte/Apt: BldgrFloar -
City: H%b : State; PZ, er "2 BN, O

, - BoS) a4b-

Mﬂumw * . Contaot Num?e 4 E 2% ork Number " Nék hbot #
Service Details Detao du Sarvicss  FITst Month (Primer Mes) Following Months eses Siguienies)
Service Flan Economy | Basic Plus § - Deluxe  |Pian Economy | Basic Plus Deluxe
Monthly Chamges $3095] - $49.89| $69.80[Monthly - $39.95 - $49.89 $69.90
Conpection Fee . $40.00 $40.00 $40.00] Taxes 58:79] =~ $10.04 512.54
Taxes 515, . 916,85 $19.35 subtotal $48.74| . $80.03 $82.44
Subtotal ' A85.55( :nos B4}~ $129.25|Notes: ; .
Festares Total 18 IS SC1s $ ,
LongDistance . {S—e—" ¥ 3

| 525 § 1950 { ] 3100 [ over [$ S | $
@ - $ G5 5ols s
Foatures paone) Texinciuded . g .
Call Waiting $8.52 __|Memory Call . $16.53
Calt Retumn {*69) $7.11 ~__Icall Forwarding variable $5.93
Caller 1D Basic {# only) : %2 839 . Area Plus Pian T 26 63
[Caller iD Dejuxe (Name & #) . $13.04)| . - |Wire Maintenance Plan ' -$5,93 ‘

iy Tf;fﬁfif 340,00 @Ecmme;" 519,00+ = smwﬂ 7. Nnme Chongi 52100 Eff# Change Msoo TR

Customer Signature: e - L . ' s Da'te ks

N

g,nw &ﬁmwmmmmmo&thm«mihnu e 3. mvnlhﬂmm“wdmuimﬂm -:amm«
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' .

N e e
A RERE

PON. ¥

200 Osnem O Suite 300 Wtﬂ Palm Beach, FL 33408, '
Wast Palm Beach. FL. 33409 -~ . :
Phone- {561) 6852625 or 1-838-171-6581 Fax: (m)nss-nu : L . : : . )
Customer Name. j-,lf? i /Mﬁr-{-iﬂf’ & . oatE [/ Al 50 2
Long Datance: [ 1%2500 [.]%$5000 [ ]$10000 [ ] Other $. . Long Dlstance $ ’_,_,,.—"
{check alf that spply) - e Lo ; :

. Rate Plan - ' ) ‘ " Invoica Amaunt § 25: SS S
acedT sighaTure: _ G : o Totataid § PS03 S_S—
* By the sgoaluie Cusions = euwmﬁ\nm-mwm '3 comee - ..mwlhwmmmwm-l-—hlb—lmsnl 3 FLATEL ;e
mlmu_m'ar'-h-r-nlmm 040 ELATEL ir o 2ohedy 8 Joval 3ciCE RRKE » 1 Fu i ey ® !mwmmuwﬁhnmmm
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View LSR/Order Information - PON Details

& BELLSOUTH

Local Exchange Navigation System

View L6R/Order mformaton P O N Details
RESUOOLE @ Query Suceessiul

Completion .
PON Version " Date CN
54WFSDFDDFS 00 2004-04-20 2004-04-20

Firm Order Notification Admin

¥ TOFP Firm Order Notification Section
LEQO Message LEO

CLEC Appl Id 10000ap

CLEC User Id 7698338

TRX Id ugrQe8176m8nN1QQ

PON 54WFSDFDDFS

CDTSENT 20040421

Trapsaction Set Id Code 865

Version 00

Test Prod Indicator P

Trans Set Purpose Code 33

Tran Ack Type AT

Status Code CP

Status Msg BILLING/RECORDS COMPLETE
4r TOP Administrative Section
CCNA HAR

PON 54WFSDFDDFS

Version 00

ATN 3052458560

Corapany Code 6983

Order Number CQFWFX16

Tnit VICTOR SOLAR
Init Tel No 8887776561
Date/Time Sent 20040420

Rep LCSC

Rep Tel No 8007734967

DD/CD 20040420

BIl R

BAN1 305Q952107700
.1 TOR

TOHsC

Page 1 of 2

FLATEL HAR 6933

v (0
Order LSR
Status  Status
PC BCN
BOTTOM ¥+
BOTTOM L>

https:lflens.bellsouth.com/NASApp/lenstensDispatchServlet?htbLensPagFlens.ui,LensH... 4/30/2004



View LSR/Order Information - PON Details

Page 1 of 2

® BELLSOUTH FLATEL AR 00

Local Exchange Navigation System

View LSR/Order Information P O N Detaiis
RENUOOE : Query Successty!

. Completion Order LS
PON Version D';te CN Status Statﬁs
23WREWERREW 00 2004-04-28 2004-04-27 PC BCN
Fiym Order Notification Admin

4r TOP Firm Order Notification Section BOTTOM -
LEO Message LEO

CLEC Appl Id 10000ap

CLEC UserId 2698338

TRX 1d ugrQc819FmjTjHhu

PON 23WREWERREW

CDTSENT 20040429

Transaction Set Id Code 865

Version 00

Test Prod Indicator P

Trans Set Purpose Code 53

Tran Ack Type AT

Status Code CP

Status Msg BILLING/RECORDS COMPLETE
4> TOP Administrative Section BOTTOM 4>
CCNA HAR

PON 23WREWERREW

Version 00

ATN 3052458560

Company Code 6983

Order Number  DQSCLID7

Tnit VICTOR SOLAR

Init Tel No 8887776561

Date/Time Sent 20040427

Rep LCSC

RepTelNo 8007734967 POLD <

DD/CD 20040428

EBD 20040420

BI1 R

https:/flens.bcllsouth.comfNASApp/lens/LensDispatchServlct‘?htbLensPagFlens.ui.LensH... 4/30/2004



Inquiry - Customer Service Record

& BELLSOUTH

Local Exchange Navigation System
mguinCustomer Service Record

View Product and Services | Credit History

Page 1 of 3

FLATEL HAR G883
v G

Continue to TN
Raseryvation b

1 data available for this CSR has bean displayed. (9010)

ACCT 305 245-8560 560

EXCH HMSD

BCS 1FRCL

STAT FINAL

TYPE RESIDENCE
SVCC 11
LASTZSER 268435467
DISCREAS NF
DISCDATE 040420
MULTLINE 1
HTGHMLCT Q
JOINTIND
JAZZIND

BREFIND

DENYIND 0
BMIHTIND
SENSACCT

TTRA 305 245
CENT ROX

~—-LIST

LN  MARTINEZ, HERMILO

LA (ORD}

SA 1301 NW 14TH ST, HMSD, FL
DZIP 33030

---DIR

DDA MARTINEZ HERMILO
13031 ww 14TH ST
HOMESTERD FL 33030
DEL Al, Bl

~--BILL

BN1 FLATEL INC

Ba2 DBA FLORDIA TEL CO
BA3 900 OSCEOLA DR

BA4 SUITE 209

https://iens.bellsouth.com/NASAppllcns/LensDispatchServlet?source=CustomerServiceRe... 4/30/2004




Tnquiry - Customer Service Record Page 2 of 3

PO W PTM BCH FL 33409

TAX 1NO1
TAR 208,800
PACI XXXX
BTH 305 Q95-2107-7Q0
MAN R6983
cC - Known good credit
DQI 20021106
No Treatment {collection steps) in past 12 months
No Returned Checks in past 12 months
No Deposit on Account
CI
L8F LP 11-06-2002
RESH R6983
s5  000-00-0000;N
2ETX Y
h—-—S&E
(LINES & STATIONS)
1 1FRCL Residential Line
/TN 30% 245-8560/TBE A
lx /PIC NONE/LPIC NONE
/PCA OF, 11-06-02
/LPCA OF, 11-06-02/ZLCP R
/TTRA 305 245/EXK 30% 245
/LRN 3052450000/BLKR
/SED 11-06-02/zZSER 3C10000001
/RCU TWC
/RATE 8.63
1 BCR  Call Return Blocking
/TN 305 245-8560/SED 11-06-02
‘l /ZSER 4310000002
/RATE NR
1 BRD Repeat Dial Blocking
/TN 305 245-8560/SED 11-06-02
/ZSER 4R10000003
/RATE NR
1 ESXDC Call Waiting Deluxe
/TN 305 245-8560/SED 10-01-03
/ZSER 7410000009
/RATE 5.B6
1 LNPCX FCC Local Number Portability Line Charge - Line
/TN 305 245-8560/8SED 11-06-02
‘ /ZSER 5110000004
| /RATE .35
1 NXMCR Caller ID Name and Number Delivery with Anonymous Call Rejection
/TN 305 245-8560/SED 10-01-03
/ZSER 7B1000000A
/RATE 6.21
1 RESCN Reseller Contact Nme and Number
/TR 305 245-8560
/ZRCI FLATEL, INC., SANDRA
GIRALDO, §88 777-6561
/SED 11-06-02/2ZSER 8210000008

hnps://1ens.be:llsouth.oom/NASApp/lens/LensDispatchServlet?soumeﬁCustomerServioeRe... 4/30/2004




Inquiry - Custormer Service Record . Page 3 of 3

/RATE NR
1 SEQ1X Inside Wire Maintenance Service Plan
/TN 305 245-~8560Q/SED 11-06-02
/ZSER 5F10000006
/RMKR (R) 11-06-02
/RATE 5.50
1 SLM  FCC Charge for Network Access
/TN 305 245-8560/SED 11-06-02
/ZSER 6610000007
/RATE 6.50
1 CREXA Custom Toll Restriction plus expanded local calling
/SED 11-06-02/ZSER 6D1000000S
/RATE 3.13

-—-COMPLETED ACTIVITY

ZOBT20457979 01-01-04 043399ZBT204 04-30-04 33080
ZOBT035575 01-01-04 043399zZBT035 04-30-04 3399

DQ8CLJD7 04-28-04 043398DSCLJD 04-29-04 3398
ZOBL8785BR 04-20-04 043392ZRL8B78 04-21~04 3392
CQEWEX1E 04-20-04 043392CFWFH1 04-21-04 3392
BO DI 04-20-04 ZIDS086 04-20-04

3052458560RC 04~10-04 RATECHANGE 04-11-04
3052458560RC 04-01-04 RATECHANGE 04-04-04
3052458560RC 02-13-04 RATECHANGE 02-15-04

CQO6HMTS 10-01-03 033252C96HM7 10-03-03 3252

0CS=1FR

NeMKVE LP 11-06-02 11-06-02 3022

References | Cancel View Product and Services | Credit History Continue to. TN

T - Reservation >

Copyright 2001 — BtliSouth Telecommupications. Inc, — Al Rights Reserved
LENS Version 15.0 bos60913 /|

2698311 4/30/2004

htips://lens. bellsouth.com/NASApp/lens/LensDispatchServlet?source=CustomerServiceRe... 4/30/2004
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Acct 5618

Hermilo Martinez

1301 NW 14™ St
Homestaed, FL 33030
TN# 305-245-85660

LOA aiiached for review

PON: 9968

Connect Date; 11-6-02

Bill Due Date: 4-01-04

Tdisc PON 54WFSDFDDFS
Tdisc Date 4-20-2004

Pdisc PON 23WREWERREW
Pdisc Date 4-27-04

04-09-04 NO ANSWER

04-14-04 Grace Period Given

Customer paid at 1205 - Wireless Unlimited but that dealer did not notify us as she is not active
anymore as a pay center, Customer stated that he is going back to pick up the money and pay
somewhere else.

04-17-04 no answer

NA (Updated by: Veronica Bautista on: 04/17/2004 at 1:08:46 PM)

no answer {Updated by: Mauricio Cepero on; 04/17/2004 at 3:03:05 PM)

NO ANSWER THIS IS THE 10TH TIME CALLING THIS CUSTOMER HE NEVER ANSWERS
THE LINE (Updated by: Mauricio Cepero en: 04/18/2004 st 9:10:27 AM)

Customer had been paying 1205 Wireless Uniimited and never had been disconnected for non-
payment. Customer had been called regarding bill several times with no answer. Customer has
never contacted FLATEL. Tdisc order was then issued

Acc Payment No. Due Date Dealer Amount Time Employee Invoice Paid
5618 7373 11/6/2002 1206 % 9555 1:18 AMSandra Giraldo 10815 $95.55
5618 11147 12/2/2002 1205 $ 48.74 6:56 AMLuis Arcila 13554 $48.74
5618 15543 1/2/2003 1205 $ 48.74 10:53 AMLuis Arcila 19591 $4B.74
5618 19678 1/27/2003 1205 $ 57,09 5:43 AMLuis Arcila 25036 $48.74
65618 26231 3/8/2003 1205 % 48.74 9:36 AMLuis Arcila 30819 $48.74
5618 32110 4/9/2003 1205 $ 48,74 11:21 AMLujs Arcila 36933 $48.74
5618 37011 5/7/2003 1206 $ 48.74 11:24 AMLuis Arcila 43189 $48,74
5618 81573 10/1/2003 1205 § 48.74 2:21 AMLuis Arcila 73347 348,74
5618 61574 10/1/2003 1205 § 32.04 2:22 AMLuis Arcila 78197 $32.04
5618 A4753 6/23/2003 1205 § 48.74 617 AMLuis Arcila 55617 $48.74
5618 40269 5/28/2003 1205 § 48.74 3:51 AMLuis Arcila 49496 $48.74
5618 53181 8/11/2003 12056 § 4874 4:01 AMLuis Arcila 61597 $48.74
5618 56413 9/2/2003 1205 3 4874 4.02 AMLuis Arcila 67685 $48.74
5618 67987 11/5/2003 1205 $ 59.00 11:23 AMLuis Arcila 81190 §$69.00
5618 73365 12/4/2003 1205 § 59.00 9:41 AMLuis Arcila 87837 $59.00



5618 79840 1/7/2004 1206 $ 59.00 9:00 AMLuis Arcila 94848 $59.00
5618 85827 2/4/2004 1206 % 59.00 115 AMLuis Arcila 101880 $58.00
5618 93023 3/8/2004 1205 % 59.00 3:47 AMLuis Arcila 109813 $59.00




pa/22/2683 88:349 19548393640 “-.. . BSFRINT FX PACGE 91
¥ t@’@: L ' L
900 Osceons DY Suite 2068 SO Sain Deah, FiL 10408 . Agent Num'\ev o - Aggount; sq/z' )
Pome. (361) 6552575 01 1 41134861 Far; (6 C16R0-730 Date &/~ -2 ? ~£25 Dus Oate.
. PTEp.‘!i'd Sornice Appflc‘afmn .3 Agreement Pasgvods: - Phone Number:
1| e _ Application For Belisouth at-Sprint
TE- Spgionmy e b umnd A A ars ghiing v Bteting Senvices) s 1 ransfory
ﬁlﬂhﬂl Addrass \Divccioh ds tacniracion) . —]
Ne'me L Z @zﬂmpi . Bus Res M/
Stréf /5 [ 3 ) prees ‘?7"7 <7 Syte/Apt: Bidg/Floor,
777k &S)t.ﬁ_‘ﬁ! : : Statg; . le = ?03 C:‘)
. |bager ng,e; - Coanel‘ _  Wark ﬂ umbat ‘ Neighbor #:
{Service Details (Lette de Servier) First Month (Pricw: Mea) . ollowing Months teses Siguietes)
Service Plan - | Ecomomy | BasicPlus{ Deluxe {Plan Economy | Basic Plus | Deluxe
" |Monthly Charges $30.95| - $40.99 $69.90{Monthly £39.95 $49.98 569,90
Gonnection Fae $40.00 $40.00 $40.0D0|Taxes £8.79 $10.04 $12.54
|Taxes ‘ $15.60 $16.85 $19.35] Subtotat . $4B74 $60.03] . 582,44
Sublotal oo 05 bl $106.84 $128.25|Notes:
_ [Features Total : 5 s $ |
- JLong Distance $ $ e
. ”gzs.nsst')'-;';stm;;{.‘iher 5 $ $ :
2 $.75. 555 s
: . [Faatures (Opaomes) Tax inokided N , )
|Cali.waiting - X . Memoty Call $16,53
. |Calt Return (*89) $7.11 Cali Forwarding Variable - $5.93
. {Caller 1D Basic (# only) $8.89] Area Plus Plan ) $20.83
c:aller ID Deluxe (Name & % $13.04] - . Wire Maintenance Plan - $5.93
R 'uh-%. gm * - :
' @Tmns.fer $40,00 @:Ohangeo sn . + % : S i Name Changs $23.00. Eﬁ.ﬂchanga $10.00 _
L "’*Cus*t'émé'r' { Lgn i  ERle : Date:” 4/‘_2'2-'0 "3 -
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View LSR Page 1 of 2

' " FLATEL HAR 6983
@ BELLSOUTH JENG1S v 00
Local Exchange Navigation System
View LSR
RSS0000 : Query Successful

PON: JENO15
1SR Admin LSRBill LSR Contact EU Location/Access
4+ TOP LSR Admin Section BOTTOM &
CCNA : HAR
PON : JENO15
Version : 00

Location Quantity : 001

Hunting Quantity : 00

Account Telephone Number : 3052452865
Service Center : LCSC

Date Sent : 20040422

Desired Due Date : 20040422
Request Type : EB

Activity Type : Y

Company Code : 6983

Type of Service : 2BF-

Carrier Identification Code ; 0000
Customer Name : FLATEL

4 TOP LSR Bill Section ROTTOM B
Billing Account Number Identifier 1 : R

Billing Account Number 1 : 3050852107700

Access Customer Name Abbreviation : HAR

4 TOP L.SR Contact Section BOTTOM &
Initiator Identification : SANDRA BRAND2

Initiator Telephone Number : 8887776561

Initiator Fax Number : 5618441992

Initiator Street : 2300 PALM BEACH LAKES BLV

Initiator Room/Mail Stop : 210

Initiator City ; WEST PALM BEACH

Initiator State : FL

Initiator Zip Code : 33409

Implementation Contact : ADRIANA SOLAR
Implementation Contact Telephone Number : 8887776561

& TOP EU (End User) Location and Access Section BOTTOM -8
Header Location and Access Entry #: 1

Location Number : 000

End User Name ;: FLORENTINA GOMEZ

House Number : 1336

Street Directional : NW

httns://lens.bellsouth.com/NAS App/lens/LensDispatchServlet?source=lk ViewL.SR&slaLis... 4/28/2004



View LSR Page 2 of 2

Street Name ¢ 9TH
Thoroughfare ;: CT
City : HMSD

State : FL

Zip Code : 33030

fr TOY

References | Cangel Return To Pon Detall  ~ Return to View LSR/Order Info Main

Copyright 2001 - BeliSouth Telecomunications, fuc, - Al Rights Reserved
LLENS Version 15.0 ’

bos§0911/5
2698311

4/28/2004

hﬁm://lena_bellsouth.conﬂNASAnn/lens/LengDispatchServlet?soufce=lkViewLSR&slaLis..- 4/28/2004



View LSR/Order Information - PON Details Page 1 of 2

FLATEL HAR 6383
@& BELLSOUTH SIOWERWERWER v 00
Local Exchange Navigation System

View LSR/Order Information P O N Details
RSS0000 : Query Successful

. Completion Order LSR
PON Version Date CN Status  Status
$32WERWERWER 00 2004-04-28 2004-04-27 PC BCN

Firm Order Notification Adwin

4 TOP Firm Order Notification Section BOTTOM &
LEOQO Message LEO

CLEC Appl Id 10000ap

CLEC User Id 7698338

TRX Id ugrQc819FmjTinhm

PON 532WERWERWER

CDTSENT 20040429

Transaction Set Id Code 865

Version 00

Test Prod Indicator p

Trans Set Purpose Code 53

Tran Ack Type AT

Status Code cp

Status Msg BILLING/RECORDS COMPLETE

4 Tor Administrative Section BOTTOM ¥
CCNA HAR

PON 532WERWERWER

Version 00

ATN 3052452865

Company Code 6983

Order Number DQB6FCT2

Init VICTOR SOLAR
Init Tel No 8887776561
Date/Time Sent 20040427

Rep LCSC

Rep Tel No 28007734967
DD/CD 20040428
EBD 20040422
BI1 R

httos://lens.bellsouth.com/NASApp/lens/LensDispatchServiet?source=lkRetricvePons& 47302004
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Acct 8912

Florentina Gomez
1313NESCT
Homestaed, FL 33030
TN# 305-245-2865

LOA attached for review

Customer has never had a Local Service Freeze

PON: 1464173
Connect Date: 4-22-03
Bill Due Date: 3-24-04
Tdisc PON JENO15
Tdis¢ Date 4-22-2004
Pdisc PON T373365
Pdist Date 4-27-04

04-07-04 NO ANSWER
04-10-04 Left Message For Customer
04-13-04 NO ANSWER
04-20-04 NO ANSWER

Customer had been paying 1205 Wireless Unlimited and never had been disconnected for non-
payment. Customer had been called regarding bill several times with no answer, Customer has
never contacted FLATEL. Tdisc order was then issued

Acc  Payment No. Due Date Dealer Amount

8912 4/24/2003 1205 §
8912 41828 11/1/2003 1205 $
8912 53683 6/30/2003 1205 3
8912 41919 6/24/2003 1206 §
8912 53692 7/28/2003 1205 $
8912 41932 8/25/2003 1205 §
8912 41948 9/29/2003 1205 $
8912 41841 12/1/2003 1205 §
8912 41858 1/5/2004 1205 §
8912 69742 1/31/2004 1205 §
8912 68756 2/25/2004 1205 $

95.55
48.74
48.74
48.74
48.74
48.74
48.74
48.74
48,74
48.74
48.74

Time Employee
4:49 AM Sandra Giraldo
2:52 AM Luis Arcila
2:39 AM Sandra Giraldo
1:38 AM Luis Arcila
5:38 AM L uis Arcila
2:26 AMLuis Arcila
8:33 AMLuis Arcila
6:57 AM Luis Arcila
10:08 AM Luis Arcila
11:05 AM Luis Arcila
4.40 AM Luis Arcila

Invoice

45334 §
79576 §
54167 $
48010 $
60480 $
66795 $
73049 $
87465 $
94454 $
101547 $
100318 §

Paid

96.65
48.74
48,74
48.74
48.74
48.74
48,74
48.74
48.74
48.74
48.74



